
   
 
June 24, 2019 
 
 
 
MEMORANDUM 
 
To: All State agencies, the Nevada System of Higher Education, the Court System, the Legislative 

Counsel Bureau and all Political Subdivisions within the State of Nevada 
 
From:  Kevin Doty, Acting Administrator 
 
Subject: Bank of America Works System 
  
 
 
To comply with the latest industry standards supporting TLS (Transport Layer Security) encryption, Bank of 
America will discontinue support for TLS 1.1 on the Works and Global Card Access application on 
Saturday, July 13, 2019.    
 
This change is effective for all channels where TLS is used, including browsers used to access Works and 
Global Card Access.  TLS is used to encrypt the session between your device/hardware and the banks servers.  
To ensure you have no disruption in accessing and processing your data (allocating, coding, reports, etc.), 
please contact your agency IT Professionals to ensure they are aware of this version update and deadline. 
 
If you have any questions or concerns, please contact Cindy Stoeffler at 775-684-0173 or via email at 
cstoeffler@admin.nv.gov. 
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