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Solicitation Number: 3512
Solicitation Title: Laxalt Chambers Room Audio Visual System Replacement


Opening Date: 12/21/2017
Evaluator & Vendor Key


EVALUATORS
Number Evaluator Name Title Email Phone
3512-01 RW
3512-02 DD
3512-03 BC
3512-04 JV
3512-05
3512-06
VENDORS
Number Vendor Name Street Address City State Zip Main Phone
Vendor 1 CCS Presentation Systems
Vendor 2 Nelson Electric Co Inc
Vendor 3 Presentation Products Inc dba Spinitar
Vendor 4 Teledata Technologies
Vendor 5
Vendor 6
Vendor 7
AGENCY


Agency Details
Department
Agency/Division
Program
Contract Estimate
Contract Term
Contact Person
Contact Title
Contact Email
Contact Phone
Contact Address
City State Zip
BOE Date


Tourism and Cultural Affairs
Division of Tourism







Reports to Oversees Approval Acceptance


Contact Title Email Contact Phone
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Solicitation Number: 3512
Solicitation Title: Laxalt Chambers Room Audio Visual System Replacement


Opening Date: 12/21/2017
Consensus Score Sheet


Weight 3512-01 3512-02 3512-03 3512-04 3512-05 3512-06Weighted Score
CCS Presentation Systems 1.  Demonstrated Competence 25.0 10.0 10.0 9.0 9.0 237.5


2.  Experience in performance of comparable engagements 25.0 10.0 9.0 9.0 9.0 231.3
3.  Conformance with the terms of this RFP 10.0 9.0 10.0 9.0 9.0 92.5
4. Expertise and availability of key personnel 15.0 9.0 9.0 9.0 10.0 138.8
Financial Stability (pass/fail) Pass/Fail


Technical Score: 700.0
Nelson Electric Co Inc 1.  Demonstrated Competence 25.0 10.0 10.0 8.0 7.0 218.8


2.  Experience in performance of comparable engagements 25.0 10.0 9.0 9.0 8.0 225.0
3.  Conformance with the terms of this RFP 10.0 9.0 10.0 8.0 8.0 87.5
4. Expertise and availability of key personnel 15.0 9.0 9.0 9.0 10.0 138.8
Financial Stability (pass/fail) Pass/Fail


Technical Score: 670.0
Presentation Products Inc d  1.  Demonstrated Competence 25.0 9.0 8.0 3.0 8.0 175.0


2.  Experience in performance of comparable engagements 25.0 5.0 7.0 3.0 7.0 137.5
3.  Conformance with the terms of this RFP 10.0 4.0 10.0 0.0 8.0 55.0
4. Expertise and availability of key personnel 15.0 3.0 6.0 3.0 8.0 75.0
Financial Stability (pass/fail) Pass/Fail


Technical Score: 442.5
Teledata Technologies 1.  Demonstrated Competence 25.0 0.0 10.0 8.0 8.0 162.5


2.  Experience in performance of comparable engagements 25.0 2.0 8.0 7.0 9.0 162.5
3.  Conformance with the terms of this RFP 10.0 2.0 10.0 9.0 9.0 75.0
4. Expertise and availability of key personnel 15.0 2.0 10.0 8.0 9.0 108.8
Financial Stability (pass/fail) Pass/Fail


Technical Score: 508.8
0 1.  Demonstrated Competence 25.0 0.0


2.  Experience in performance of comparable engagements 25.0 0.0
3.  Conformance with the terms of this RFP 10.0 0.0
4. Expertise and availability of key personnel 15.0 0.0
Financial Stability (pass/fail) Pass/Fail


Technical Score: 0.0







Consensus Scoresheet 
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Solicitation Number: 3512
Solicitation Title: Laxalt Chambers Room Audio Visual System Replacement


Opening Date: 12/21/2017
Consensus Score Sheet


Weight 3512-01 3512-02 3512-03 3512-04 3512-05 3512-06Weighted Score
0 1.  Demonstrated Competence 25.0 0.0


2.  Experience in performance of comparable engagements 25.0 0.0
3.  Conformance with the terms of this RFP 10.0 0.0
4. Expertise and availability of key personnel 15.0 0.0
Financial Stability (pass/fail) Pass/Fail


Technical Score: 0.0
0 1.  Demonstrated Competence 25.0 0.0


2.  Experience in performance of comparable engagements 25.0 0.0
3.  Conformance with the terms of this RFP 10.0 0.0
4. Expertise and availability of key personnel 15.0 0.0
Financial Stability (pass/fail) Pass/Fail


Technical Score: 0.0







Solicitation Number: 3512
Solicitation Title: Laxalt Chambers Room Audio Visual System Replacement
Opening Date: 12/21/2017


Consensus Comments


CCS Presentation SysComments:


Nelson Electric Co Inc Comments:


Presentation Products   Comments:


Teledata TechnologiesComments:


0 Comments:







0 Comments:


0 Comments:







Solicitation Number: 3512
Solicitation Title: Laxalt Chambers Room Audio Visual System Replacement


Opening Date: 12/21/2017
Technical Ranking


Vendor # Vendor Name Technical Rank
Vendor 1 CCS Presentation Systems 700 1
Vendor 2 Nelson Electric Co Inc 670 2
Vendor 3 Presentation Products Inc d  442.5 4
Vendor 4 Teledata Technologies 508.75 3
Vendor 5 0 0 5
Vendor 6 0 0 5
Vendor 7 0 0 5







State of Nevada
Department of Administration RFP #:
Purchasing Division RFP Title:


Bid Opening:
EVALUATION FACTORS:


Lowest Cost (LC): 164,311.00$  
Criteria Weight: 25


Line Item Quantity Type Unit Price 1 Ext. Price 1 Unit Price 2 Ext. Price 2 Unit Price 3 Ext. Price 3
1 39 month contract 1 Total 164,311.00$   164,311.00$  169,100.00$   169,100.00$  184,614.33$   184,614.33$  
2 -$                -$                -$                
3 -$                -$                -$                
4 -$                -$                -$                
5 -$                -$                -$                
6 -$                -$                -$                
7 -$                -$                -$                
8 -$                -$                -$                
9 -$                -$                -$                


10 -$                -$                -$                
11 -$                -$                -$                
12 -$                -$                -$                
13 -$                -$                -$                
14 -$                -$                -$                
15 -$                -$                -$                
16 -$                -$                -$                


Total Cost (TC) 164,311.00$  169,100.00$  184,614.33$  
Price Factor (LC/TC = PF): LC/TC = PF 1.00 0.97 0.89
1-10 Cost Score; Rounded: ROUND (PF * 10) 10 10 9
Weighted Cost Score (WCS): CS x CW = WCS 250 250 225
Enter data into yellow cells.


Cost Evaluation Form


3512
Laxalt Chambers Room Audio Visual System Replacement


12/21/2017


Vendor 1
CCS Presentation Systems


Vendor 3
Presentation Products Inc dba 


Vendor 2
Nelson Electric Co Inc







State of Nevada
Department of Administration RFP #:
Purchasing Division RFP Title:


Bid Opening:
EVALUATION FACTORS:


Lowest Cost (LC): 164,311.00$  
Criteria Weight: 25


Line Item Quantity Type
1 39 month contract 1 Total
2
3
4
5
6
7
8
9


10
11
12
13
14
15
16


Total Cost (TC)
Price Factor (LC/TC = PF): LC/TC = PF
1-10 Cost Score; Rounded: ROUND (PF * 10)
Weighted Cost Score (WCS): CS x CW = WCS
Enter data into yellow cells.


Unit Price 4 Ext. Price 4 Unit Price 5 Ext. Price 5 Unit Price 6 Ext. Price 6
188,686.00$   188,686.00$  -$               -$               


-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                
-$                -$                -$                


188,686.00$  -$                -$                
0.87 0.00 0.00


9 0 0
225 0 0


Vendor 4
Teledata Technologies


Vendor 6
0


Vendor 5
0







State of Nevada
Department of Administration RFP #:
Purchasing Division RFP Title:


Bid Opening:
EVALUATION FACTORS:


Lowest Cost (LC): 164,311.00$  
Criteria Weight: 25


Line Item Quantity Type
1 39 month contract 1 Total
2
3
4
5
6
7
8
9


10
11
12
13
14
15
16


Total Cost (TC)
Price Factor (LC/TC = PF): LC/TC = PF
1-10 Cost Score; Rounded: ROUND (PF * 10)
Weighted Cost Score (WCS): CS x CW = WCS
Enter data into yellow cells.


Unit Price 7 Ext. Price 7
-$                
-$                
-$                
-$                
-$                
-$                
-$                
-$                
-$                
-$                
-$                
-$                
-$                
-$                
-$                
-$                
-$               
0.00


0
0


Vendor 7
0







Solicitation Number: 3512
Solicitation Title: Laxalt Chambers Room Audio Visual System Replacement


Opening Date: 12/21/2017
Overall Ranking


Vendor # Vendor Name Technical Cost Total Rank
Vendor 1 CCS Presentation Systems 700 250 950 1
Vendor 2 Nelson Electric Co Inc 670 250 920 2
Vendor 3 Presentation Products Inc d  442.5 225 667.5 4
Vendor 4 Teledata Technologies 508.75 225 733.75 3
Vendor 5 0 0 0 0 5
Vendor 6 0 0 0 0 5
Vendor 7 0 0 0 0 5





		Key

		Consensus Scoring

		Comments

		Technical Rankings

		Cost Evaluation

		Overall Ranking 




[image: NV Seal color 1in]Patrick Cates
Director

Brian Sandoval
Governor

DEPARTMENT OF ADMINISTRATION

515 East Musser Street, Suite 300│Carson City, Nevada 89701

Phone: (775) 684-0170 │ Fax: (775) 684-0188 



Purchasing Division

STATE OF NEVADA

Jeffrey Haag

Administrator

















January 19, 2018



Subject:  Notice of Award | Solicitation 3512 – Laxalt Chambers Room Audio-Visual System Replacement



Thank you for participating in the State of Nevada procurement process for the above referenced solicitation.  This is the formal notification of contract award to:



		CCS Presentation Systems

		Contract Amount:

		$200,000.00







Effective the date of this letter the ten (10) day appeal period has commenced.  Vendors can access solicitation public records and appeal process information on the Purchasing website at http://purchasing.state.nv.us.



Any notice of appeal must be filed in strict accordance with NRS 333.370 no later than the time and date noted below.  



		No later than:

		5:00 pm PT

		Date:

		[bookmark: _GoBack]January 29, 2018







The security must be payable to the State of Nevada in the amount indicated below:



		$50,000.00







To protest this award written notice of appeal and security must be submitted as indicated below.  The Purchasing Division and Hearings Division may not render any advice with regard to the appeal process.  Vendors are advised to refer to the above referenced statute for further instructions on filing a notice of appeal.  



		Written notice of appeal and security must be received prior to the

above deadline and submitted to:

		Purchasing Division

515 E. Musser Street

Suite 300

Carson City, NV  89701



		Written notice of appeal only must be received prior to the

above deadline and submitted to:

		Hearings Division

1050 E. Williams Street

Suite 450

Carson City, NV  89701







In the event the appeal process results in a determination by the hearing officer that the contract was awarded in a manner that does not comply with the provisions of NRS Chapter 333, the only available remedy is the cancellation of the award.  Pursuant to NRS 333.370(5), the solicitation would be re-issued and the evaluation and award process would begin again.



On behalf of the State of Nevada, thank you for your interest in our project.  Should you have any questions, please call me at 775-684-0185.



Sincerely,



Annette Morfin

Procurement Staff Member



c:  Nevada Department of Tourism and Cultural Affairs/Nevada Division of Tourism
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Audio, Visual and Communication 


Solutions  


Corporate Office 
16751 Knott 


Avenue 
La Mirada, CA 


90638 
 


www.spinitar.com 


 


  
 
 
 


 


Part II –  Cost Proposal 


Laxalt Chambers Room Audio-Video System 
Replacement 


3512 


Presentation Products, Inc. dba Spinitar 


16751 Knott Ave., La Mirada, CA 90638 


December 21, 2017 


2:00 PM 



http://www.spinitar.com/





November 30,2017State of Nevada Purchasing Division


515 E Musser Street


Suite 300


Carson City, NV  89701


Annette Morfin


QUOTATION
SPINITAR
5066 Commercial Circle
Unit A
Concord, CA 94520


COMPANY


ADDRESS


CONTACT


PHONE


SALES REP.


  DATE


EXPIRY DATE December 30,2017


Annette Morfin


PHONE


Nevada Department of Toursim and


401 North Carson Street


Carson City, NV  89701


COMPANY


ADDRESS


BILL TO: JOB LOCATION:


CONTACT


82864


Jonathan Harmyk


PHONE. (714)367-2900


EMAIL. Jonathan.Harmyk@spinitar.com


Laxalt Building Chambers
TITLE:


SCOPE OF WORK:


MANUFACTURER QTYPART NUMBER UNIT PRICE TOTAL PRICEPART DESCRIPTION


Audio Visual System Controller


Crestron 1.003-Series Control System® $3,548.39$3,548.39AV3


Sub-Total $3,548.39


Logic Controller


QSC 1.00Q-SYS peripheral providing 8 individual, software-switchable $1,612.90$1,612.90I/O-8 FLEX


Sub-Total $1,612.90


21.5" Diagonal Touchscreen Control Panel


Crestron 1.0021.5" HD Touch Screen Display, Black $1,612.90$1,612.90TSD-2220-B


Sub-Total $1,612.90


DGE for Touchscreen Control Panel


Crestron 1.00Digital Graphics Engine 100 $1,612.90$1,612.90DGE-100


Sub-Total $1,612.90


Wireless Touchscreen Control Tablet and Control


Crestron 1.00Crestron Mobile Pro® Control App for iPhone®, iPod touch®, $99.00$99.00CRESTRON-MOB


Sub-Total $99.00


8x8 Audio Visual Matrix Switcher


Crestron 1.008x8 DigitalMedia Switcher $3,467.74$3,467.74DM-MD8X8


Crestron 6.00HDBaseT® Certified 4K DigitalMedia 8G+® Input Card for $5,322.60$887.10DMC-4K-C-HDCP


Crestron 1.004K HDMI® Input Card for DM® Switchers $645.16$645.16DMC-4K-HD-HDC


Crestron 1.00DVI/VGA Input Card for DM® Switchers $645.16$645.16DMC-DVI


Crestron 2.002-Channel HDBaseT® Certified 4K DigitalMedia 8G+® $2,096.78$1,048.39DMC-4K-CO-HD-


Crestron 2.002-Channel 4K Scaling HDMI® Output Card for DM® $2,903.22$1,451.61DMC-4K-HDO


Sub-Total $15,080.66


HDbaseT Transmitter With HDMI, VGA and Audio Inputs


Crestron 3.00DigitalMedia 8G+® Transmitter 201 $3,145.17$1,048.39DM-TX-201-C


Sub-Total $3,145.17


HDbaseT Receiver With HDMI Output


Crestron 3.004K DigitalMedia 8G+® Receiver & Room Controller 100 $2,177.43$725.81DM-RMC-4K-100-


Sub-Total $2,177.43


1 Input x 8 Output HDMI Distribution Amplifier


Crestron 1.001-to-8 4K HDMI® Distribution Amplifier $806.45$806.45HD-DA8-4K-E


Sub-Total $806.45


Digital Recording and Streaming Device


Extron 1.00Single channel H.264 streaming media processor $2,733.87$2,733.8760-1594-01


Printed: 12/18/17 Page 1 of 4







November 30,2017State of Nevada Purchasing Division


515 E Musser Street


Suite 300


Carson City, NV  89701


Annette Morfin


QUOTATION
SPINITAR
5066 Commercial Circle
Unit A
Concord, CA 94520


COMPANY


ADDRESS


CONTACT


PHONE


SALES REP.


  DATE


EXPIRY DATE December 30,2017


Annette Morfin


PHONE


Nevada Department of Toursim and


401 North Carson Street


Carson City, NV  89701


COMPANY


ADDRESS


BILL TO: JOB LOCATION:


CONTACT


82864


Jonathan Harmyk


PHONE. (714)367-2900


EMAIL. Jonathan.Harmyk@spinitar.com


Laxalt Building Chambers
TITLE:


Sub-Total $2,733.87


Digital Audio Network Server With Modular Input/ Output


QSC 1.00Unified Series Core with 24 local I/O channels, 128x128 $2,903.23$2,903.23CORE 110F


Sub-Total $2,903.23


Video Conferencing Codec Kit


Cisco 2.00Telepresence SX20 w/ P40 camera $10,421.06$5,210.53CTS-SX20N-P40-


2.0036 Month Support Contracts with 8x5xNBD support Cisco $4,501.90$2,250.95


Cisco 1.00Mulitisite license for sx20 $1,736.84$1,736.84LIC-SX20-MS


Sub-Total $16,659.80


Wireless Assisted Listening System


Williams Sound 1.00Network-controlled Personal PA® System with rack panel kit. $1,492.10$1,492.10PPA 457 NET


Sub-Total $1,492.10


70v Speaker amp


Crestron 1.002x210W Commercial Power Amplifier, 4/8? or High-Power $1,040.32$1,040.32AMP-2210HT


Sub-Total $1,040.32


70v Speakers


Soundtube 4.008-inch coaxial in-ceiling speaker $1,541.92$385.48CM800I


Sub-Total $1,541.92


PTZ Cameras POE Injectors


Vaddio 1.00Roboshot 12 hdbt camera $3,948.39$3,948.39999-9960-000


Vaddio 2.00Roboshot 30 hdbt camera-Black $8,941.94$4,470.97999-9963-000


Crestron 2.00DigitalMedia Ultra Midspan PoDM++ Injector $967.74$483.87DM-PSU-ULTRA-


Sub-Total $13,858.07


Laser Projector With Middle Throw Lens


Epson 1.00EPSON Pro L1100UNL, WUXGA/4Ke 6000 Lumens $6,772.58$6,772.58V11H735920


Epson 1.00EPSON Middle Zoom Lens #3 for Pro G7000 and L1000 $1,646.77$1,646.77V12H004M0A


Sub-Total $8,419.35


Projector Supports


Chief 1.00PROJECTOR WALL MOUNT, 0-18" EXT $185.71$185.71WM210S


Chief 1.00ACCY, OUTLET COVER, WM2 $28.60$28.60WMAC16


Epson 1.00EPSON Ceiling Mount for Pro G7000 and Pro L Series - Low $443.55$443.55V12H802010


Sub-Total $657.86


Fixed Projector Screen


1.00CINEMA CONTOUR HDC1.1 159D78X139 $2,368.06$2,368.0690274VC


Sub-Total $2,368.06


Printed: 12/18/17 Page 2 of 4







November 30,2017State of Nevada Purchasing Division


515 E Musser Street


Suite 300


Carson City, NV  89701


Annette Morfin


QUOTATION
SPINITAR
5066 Commercial Circle
Unit A
Concord, CA 94520


COMPANY


ADDRESS


CONTACT


PHONE


SALES REP.


  DATE


EXPIRY DATE December 30,2017


Annette Morfin


PHONE


Nevada Department of Toursim and


401 North Carson Street


Carson City, NV  89701


COMPANY


ADDRESS


BILL TO: JOB LOCATION:


CONTACT


82864


Jonathan Harmyk


PHONE. (714)367-2900


EMAIL. Jonathan.Harmyk@spinitar.com


Laxalt Building Chambers
TITLE:


Wired Gooseneck Mic With Bi-color LED Status Light


Shure 14.0015" Shock-Mounted Gooseneck, Green/Red LED Ring at $3,500.00$250.00MX415LPDF/C


Shure 14.00Small Desktop Base with Input, Switched Preamplifer, $3,410.82$243.63MX400DP


Liberty 14.00Neutrik professional audio XLR 5-pin female connector $109.90$7.85NC5FXX


Liberty 14.00Neutrik professional audio XLR 5-pin male connector $82.18$5.87NC5MXX


Sub-Total $7,102.90


8-Channel Wireless Mic Receiver and Wireless Mic


Shure 1.008-Channel Access Point Transceiver $3,790.32$3,790.32MXWAPT8


Shure 1.00Handheld Transmitter with SM58® Microphone (Includes One $605.24$605.24MXW2/SM58


Shure 2.00Boundary Transceiver, Omni $1,403.22$701.61MXW6/O


Shure 1.004-Channel Networked Charging Station $1,455.65$1,455.65MXWNCS4


Shure 1.004-Channel Network Interface $1,233.47$1,233.47MXWANI4


Sub-Total $8,487.90


22" Diagonal Desktop Viewing Monitors


6.0022" monitor, 1080P, HDMI, DisplayPort $1,305.96$217.66P2217H


Sub-Total $1,305.96


24-Port Gigabit Managed Ethernet Switch With Multimode


Cisco 1.00Cisco Catalyst 2960X-24TS-L Switch $1,462.21$1,462.21WS-C2960X-24TS


Cisco 2.001000base-sx sfp transceiver module for mmf $610.52$305.26GLC-SX-MMD=


1.00CON-SNT-WSC296XT 3-Year Service Agreement $381.47$381.47


Sub-Total $2,454.20


Audio Visual Equipment Mounting Cabinet and


Middle Atlantic 1.00BGR-25SA-32W/CURVED plexi fd,CBL RD,cbs,EA top $1,540.96$1,540.96BGR-25SA32MDK


Middle Atlantic 1.00PD THIN,1-20A,16 out,cord $158.08$158.08PDT-1620C-NS


Middle Atlantic 2.003-1/4"W,23SP w/Tie POST,6PK $254.76$127.38LACE-23-OP


Middle Atlantic 5.0010 pack l lacer bar $156.75$31.35LBP-1A


Exact Furniture 2.00Quiet Cooling Fan (50CFM) $174.20$87.10QFAN


Middle Atlantic 2.006ft,1 PLUG,4 fan power cord $31.36$15.68FANCORD-4X1


Middle Atlantic 1.00FC-4-1C fan control,stand alone $171.15$171.15FC-4-1CA


Middle Atlantic 1.001 space vented utility SHELF,4 pack $146.98$146.98U1V-4


Middle Atlantic 3.001SP perforated vent panel $37.23$12.41VT1


Sub-Total $2,671.47


Rack Mounted 120v Uninteruptible Power Supply


APC 1.00APC Smart-UPS 2200VA LCD RM 2U 120V $1,519.35$1,519.35SMT2200RM2U


Sub-Total $1,519.35


Las Vegas Mobile Cart


Printed: 12/18/17 Page 3 of 4







November 30,2017State of Nevada Purchasing Division


515 E Musser Street


Suite 300


Carson City, NV  89701


Annette Morfin


QUOTATION
SPINITAR
5066 Commercial Circle
Unit A
Concord, CA 94520


COMPANY


ADDRESS


CONTACT


PHONE


SALES REP.


  DATE


EXPIRY DATE December 30,2017


Annette Morfin


PHONE


Nevada Department of Toursim and


401 North Carson Street


Carson City, NV  89701


COMPANY


ADDRESS


BILL TO: JOB LOCATION:


CONTACT


82864


Jonathan Harmyk


PHONE. (714)367-2900


EMAIL. Jonathan.Harmyk@spinitar.com


Laxalt Building Chambers
TITLE:


Avteq 1.00Single display AV cart, supports display up to 60". $1,879.03$1,879.03RPS-800S


1.00LG 55" TV $1,246.77$1,246.7755UJ7700


1.00LG Soundbar $246.37$246.37MS43E1S2IOU


Sub-Total $3,372.17


Freight and Materials


Spinitar 1.00Misc cables, connectors, plates and hardware $9,000.00$9,000.00INSTALL_MATER


Spinitar 1.00Freight charges $1,800.00$1,800.00FREIGHT


Sub-Total $10,800.00


Technical Services


System Design, CAD, Field Installation, Testing and
Commissioning, Programming, Project Management, Travel
Time, Customer Training, Shop Insatllation


Sub-Total $47,710.00


SUBTOTAL: $166,794.33


$166,794.33TOTAL:


IF YOU WISH TO ACCEPT THIS PROPOSAL, PLEASE SIGN AND RETURN


Buyer:
(Print Name)


Buyer
Signature: Date:


SALES TAX: $0.00


1. Customer is responsible for structural, electrical & conduit requirements unless otherwise noted.  System design is property of Spinitar and is
    copyrighted and confidential.
2. Spinitar retains the right to substitute equivalent product for commercial or technical reasons without
    affecting the rest of the contract.
3. Terms are either monthly progressive or 40% down at the time of order, 40% when system delivery begins, and final 20% at sign off.
4. 1.5% / month interest on accounts 20 days past due.  Cancelled orders will incur a 25% restocking charge or the total of all incurred charges,
    whichever is greater.
5. Spinitar guarantees the price as quoted for thirty (30) days from the date of quotation, unless otherwise noted.


Title:


60 Month Term - $3637.78
48 Month Term - $4306.63
36 Month Term - $5432.49
24 Month Term - $7764.28


Estimated Finance Options:


Printed: 12/18/17 Page 4 of 4







December 14,2017State of Nevada Purchasing Division


515 E Musser Street


Suite 300


Carson City, NV  89701


QUOTATION
SPINITAR
5066 Commercial Circle
Unit A
Concord, CA 94520


COMPANY


ADDRESS


CONTACT


PHONE


SALES REP.


  DATE


EXPIRY DATE January 13,2018


PHONE


Nevada Department of Tourism and


401 North Carson Street


Carson City, NV  89701


COMPANY


ADDRESS


BILL TO: JOB LOCATION:


CONTACT


83458


Kevin Allen


PHONE.


EMAIL. kevina@spinitar.com


Nevada Tourism
TITLE:


12  Month AV System Maintenance


The Support Credo Guarantee!  
"a Quick response from Talented folks who Care about you!"  That is our Support Credo…and what our customers have told us they truly desire and what
we feel you deserve!!  We feel so strongly about delivering our Credo we will very simply allow you to opt. out of the commitments you made to us if we
have not lived up to the commitments we made to you!


Service Credo Value Pricing (3 Yrs) = $17,820 ($5,940 billed annually)


SCOPE OF WORK:


MANUFACTURER QTYPART NUMBER UNIT PRICE TOTAL PRICEPART DESCRIPTION


Spinitar 1.00Government Gold 16 hour Response Time


1. Preferred support status
2. Instant detailed support reports via e-mail 
3. Remote support setup
4. Principle Period of Maintenance(PPM): M-F 8am-5pm
5. Telephone & e-mail response time - 2 business hrs.
6. On-site response time - 16 business hrs.         
7. On-site support incidents - UNLIMITED
8. On-Site support visits outside of PPM - Discounted
rate-$100/hr. (4 hr. min.), Trip charge $65 min.
9. Preventative Maintenance(PM) Visits - Two (2) per year
10. Complete parts repair and/or replacement
11. Replacement lamps and consumables - Cost + 10%
12. Ground shipping - FREE
13. Expedited shipping - Cost + 0%
14. Loaners and advance replacements (subject to
availability)
15. Spinitar's In-House Diagnostic Center (iDOC)
16. Manufacturer firmware/software updates & upgrades
17. User training on system operation and/or procedures
18. Technology Showcase event invites - One (1) per year
19. On-site consultative support reviews - Two (2) per year


$6,600.00$6,600.00SS-SUPPORT-G


SUBTOTAL: $6,600.00


$6,600.00TOTAL:


IF YOU WISH TO ACCEPT THIS PROPOSAL, PLEASE SIGN AND RETURN


Buyer:
(Print Name)


Buyer
Signature: Date:


SALES TAX: $0.00


1. Customer is responsible for structural, electrical & conduit requirements unless otherwise noted.  System design is property of Spinitar and is
    copyrighted and confidential.
2. Spinitar retains the right to substitute equivalent product for commercial or technical reasons without
    affecting the rest of the contract.
3. Terms are either monthly progressive or 40% down at the time of order, 40% when system delivery begins, and final 20% at sign off.
4. 1.5% / month interest on accounts 20 days past due.  Cancelled orders will incur a 25% restocking charge or the total of all incurred charges,
    whichever is greater.
5. Spinitar guarantees the price as quoted for thirty (30) days from the date of quotation, unless otherwise noted.


Title:


60 Month Term - $143.95
48 Month Term - $170.41
36 Month Term - $214.96
24 Month Term - $307.23


Estimated Finance Options:


Printed: 12/18/17 Page 1 of 1
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1.1 VENDOR INFORMATION 


 
1.1.1 Vendors shall provide a company profile in the table format below. 


 


Question Response 


Company name: Presentation Products, Inc. dba 
Spinitar 


Ownership (sole proprietor, partnership, 
etc.): 


Corporation 


State of incorporation: California 


Date of incorporation: 5/26/1987 


# of years in business: 31 


List of top officers: Joseph J. Rogina, J. Jeffrey Irvin 


Location of company headquarters, to 
include City and State: 


16751 Knott Ave. 
La Mirada, CA 90638 


Location(s) of the office that shall provide 
the services described in this RFP: 


The office headquarters in La 
Mirada, California is where all 
rack build, testing, and 
commissioning will take place 


Number of employees locally with the 
expertise to support the requirements 
identified in this RFP: 


6 


Number of employees nationally with the 
expertise to support the requirements in this 
RFP: 


40 


Location(s) from which employees shall be 
assigned for this project: 


All resources come from our 
California offices located in 
Northern and Southern 
California 


 
1.1.2 A Nevada-based business may apply for a five percent (5%) 


preference on its proposal.  This preference may apply if a business 


has its principal place of business within Nevada.  This preference 


cannot be combined with any other preference, granted for the award 


of a contract using federal funds, or granted for the award of a contract 


procured on a multi-state basis.  To claim this preference a business 


must submit a letter with its proposal showing that it qualifies for the 


preference. 


1.1.3 Please be advised, pursuant to NRS 80.010, a corporation organized 


pursuant to the laws of another state shall register with the State of 
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 Nevada, Secretary of State’s Office as a foreign corporation before a 


contract can be executed between the State of Nevada and the awarded 


vendor, unless specifically exempted by NRS 80.015. 


 
1.1.4 The selected vendor, prior to doing business in the State of Nevada, 


shall be appropriately licensed by the State of Nevada, Secretary of 


State’s Office pursuant to NRS76.  Information regarding the Nevada 


Business License can be located at http://nvsos.gov. 


 


Question Response 


Nevada Business License 
Number: 


0071223 


Legal Entity Name: Spinitar 


 
Is “Legal Entity Name” the same name as vendor is doing 
business as? 


 


Yes x No  


 
If “No”, provide explanation. 


 
1.1.5 Has the vendor ever been engaged under contract by any State of 


Nevada agency?   


 


Yes  No x 


 
If “Yes”, complete the following table for each State agency for 
whom the work was performed.  Table can be duplicated for 
each contract being identified. 


 


Question Response 


Name of State agency:  


State agency contact name:  


Dates when services were 
performed: 


 


Type of duties performed:  


Total dollar value of the 
contract: 


 


 



http://www.spinitar.com/

http://nvsos.gov/
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 1.1.6 Are you now or have you been within the last two (2) years an 


employee of the State of Nevada, or any of its agencies, departments, 


or divisions? 
 


Yes  No x 


 


If “Yes”, please explain when the employee is planning to 
render services, while on annual leave, compensatory time, or 
on their own time? 
 


If you employ (a) any person who is a current employee of an 
agency of the State of Nevada, or (b) any person who has been 
an employee of an agency of the State of Nevada within the 
past two (2) years, and if such person shall be performing or 
producing the services which you shall be contracted to provide 
under this contract, you shall disclose the identity of each such 
person in your response to this RFP, and specify the services 
that each person shall be expected to perform. 


 


1.1.7 Disclosure of any significant prior or ongoing contract failures, 


contract breaches, civil or criminal litigation in which the vendor has 


been alleged to be liable or held liable in a matter involving a contract 


with the State of Nevada or any other governmental entity.  Any 


pending claim or litigation occurring within the past six (6) years 


which may adversely affect the vendor’s ability to perform or fulfill its 


obligations if a contract is awarded as a result of this RFP shall also be 


disclosed. 
 


Does any of the above apply to your company? 
 


Yes  No x 


 


If “Yes”, please provide the following information.  Table can be 
duplicated for each issue being identified. 


 


Question Response 


Date of alleged contract 
failure or breach: 


 


Parties involved:  


Description of the contract 
failure, contract breach, or 
litigation, including the 
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 Question Response 


products or services 
involved: 


Amount in controversy:  


Resolution or current status 
of the dispute: 


 


If the matter has resulted 
in a court case: 


Court Case Number 


  


Status of the litigation:  


 
1.1.8 Vendors shall review and provide if awarded a contract the insurance 


requirements as specified in Attachment D, Insurance Schedule for 


RFP 3512. 


 
1.1.9 Company background/history and why vendor is qualified to provide 


the services described in this RFP.  Limit response to no more than 


five (5) pages. 


 
1.1.10 Provide a brief description of the length of time vendor has been 


providing services described in this RFP to the public and/or private 


sector. 


 
1.1.11 Financial information and documentation to be included in accordance 


with Section 8.5, Part III – Confidential Financial Information.  


 
1.1.11.1 Dun and Bradstreet Number  


 
1.1.11.2 Federal Tax Identification Number 


 
1.2 SUBCONTRACTOR INFORMATION 


 
Subcontractors are defined as a third party, not directly employed by the 
contractor, who shall provide services identified in this RFP.  This does not 
include third parties who provide support or incidental services to the 
contractor. 


 
1.2.1 Does this proposal include the use of subcontractors? 


 


Yes  No x 


 
If “Yes”, vendor shall: 
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1.2.1.1 Identify specific subcontractors and the specific 


requirements of this RFP for which each proposed 


subcontractor shall perform services. 


 
1.2.1.2 If any tasks are to be completed by subcontractor(s), 


vendors shall: 


 
A.  Describe how the work of any subcontractor(s) shall 


be supervised, channels of communication shall be 


maintained and compliance with contract terms 


assured; and 


 
B.  Describe your previous experience with 


subcontractor(s). 


 
1.2.1.3 Provide the same information for any proposed 


subcontractors as requested in Section 3.1, Vendor 


Information. 


 
1.2.1.4 Vendor shall not allow any subcontractor to commence 


work until all insurance required of the subcontractor is 


provided to the vendor. 


 
1.2.1.5 Vendor shall notify the using agency of the intended use of 


any subcontractors not identified within their original 


proposal and provide the information originally requested 


in the RFP in Section 3.2, Subcontractor Information.  


The vendor shall receive agency approval prior to 


subcontractor commencing work. 


 



http://www.spinitar.com/





































 
 
 
 
 


Audiovisual Proposal for: 


State of Nevada 
LAXALT CHAMBERS ROOM  


AUDIO-VIDEO SYSTEM 
REPLACEMENT 


 
 


 
Prepared by: 


Spinitar  


5066 Commercial Circle 
Concord, CA 94520 


 
December 18, 2017


Sales  • Design  • Integration  • Service • Support 







Sales  • Design  • Integration  • Service • Support 


 


 


 
 


December 7, 2017 
 
 


Annette Morfin 
 


State of Nevada 


515 E. Musser Street, Suite 300 


Carson City, NV 89701 
 


Subject: LAXALT CHAMBERS ROOM AUDIO-VIDEO SYSTEM REPLACEMENT 
 


Dear Annette, 
 


We have prepared this proposal to help you implement the removal and replacement of 
the A/V equipment in the LAXALT chambers room. It includes a summary of our 
recommendations and the scope of our design/build services for the project. 


 
We have prepared an overview of the functional approach to meet the audiovisual 
capabilities recommended for the rooms. Included in this proposal is a scope of work, 
summary of system investment, AV support services and payment terms.  


 
This proposal represents our understanding of how the system will perform based on our 
review of the initial equipment recommendations. The intention of this package is to 
capture the design intent of your room. Please review the documentation to confirm all 
details are captured. 


 
Spinitar is committed to providing you with multimedia systems that will serve as models for 
innovative environments. We are confident that our participation on the LAXALT chambers 
room will contribute to its success. Please feel free to contact me to discuss this proposal 
further. We look forward to working with you and your team on this venture. 


 
 


Sincerely, 
 
 


Johnny Harmyk 
Account Manager  
Jonathan.harmyk@spinitar.com 
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Based on our discussions with you, Spinitar recommends the following approach to meet 
the functional needs and basic requirements defined for the project. 


 
 


The following locations are included in this proposal.  
LAXALT Chambers Room, A/V Rack 
 
Chambers Room 
This room will cover the three tables (staff, director, A.G.) the podium, the AV control desk, and the 
Dias. There will also be audio and video in the room 


 Staff Table 
o Two (2) Wireless desktop mics 


 Director Table 
o Two (2) 15” gooseneck mics with base 
o One (1) 22” monitor 
o One (1) HDbaseT Transmitter 
o One (1) HDbaseT Receiver 
o One (1) Power distribution unit 


 A.G. Table 
o Two (2) 15” gooseneck mics with base 
o One (1) 22” monitor 
o One (1) HDbaseT Receiver 
o One (1) Power distribution unit 


 Podium 
o One (1) 15” gooseneck mic with base 
o One (1) HDbaseT transmitter 
o One (1) Wireless mic receiver 


 AV Control Desk 
o One (1) 21.5” Touch control panel 
o One (1) HDbaseT transmitter 
o One (1) 22” monitor 
o One (1) 15” gooseneck mic with base 
o One (1) Data outlet 


 Dias 
o Three (3) 22” monitors 
o Eight (8) 15” gooseneck mics with base 
o One (1) HDbaseT receiver 
o One (1) 1x8 HDMI distribution amp 


 Room  
o Three (3) PTZ cameras 
o One (1) Laser projector with mount 
o One (1) Motorized Screen 
o Four (4) In-ceiling speakers 
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A/V Rack Room 
This room will hold all the equipment not on display such as the rack, system and rack mounted 
accessories. This room will also have the projector screen controls. The DSP is being Switched out to a 
QSC CORE 110F. This will improve the system replacing the outdated Biamp DSP and making the 
programming more user friendly as well as reducing potential errors in the system.  


o One (1) Fiber termination cabinet 
o One (1) 24 – port network switch 
o One (1) Audio recording and streaming device 
o One (1) Matrix switcher 
o Two (2) Power injectors 
o One (1) Video codec 
o One (1) Assisted listening 
o One (1) 70v audio amp 
o One (1) DSP 
o One (1) Logic controller 
o One (1) System controller 


 
 
 
 


 
 
 
 
 
 
 
 
 
 
 


 
Scope of Work is submitted contingent upon the following conditions/assumptions: 
 Premises will be available for work to proceed on consecutive working days during normal  


working hours. 
 Cables to/from system components will either be installed in-wall (where practical), above  


ceiling via industry-standard J hooks, or on the surface of the wall in surface-mounted,  
non-metallic raceway. 


 User-supplied equipment is serviceable and in good working order. 
 Building permits, if required, will be the responsibility of the customer. 
 All applicable sales tax/use tax will be the responsibility of the customer. 


 
 
 







Sales  • Design  • Integration  • Service • Support 
 


 


 


 
EXCLUSIONS 


 
The following work is not included in our scope of work: 
▪ All conduit, high voltage, wiring panels, breakers, relays, boxes, receptacles, etc. 
▪ Concrete saw cutting and /or core drilling. 
▪ Fire wall, ceiling, roof and floor penetration. 
▪ Necessary sheet rock replacement and/or repair. 
▪ Necessary ceiling tile or T-bar modifications, replacements and/or repair. 
▪ Millwork (table cuts, moldings, trim, etc.) 
▪ Painting and patching 
▪ Permits (unless specifically provided for and identified within the contract). 
▪ Data drops 


 
 


ACCEPTANCE OF SCOPE OF WORK: 
 


Name (Please Print):    
 
 


Authorized Signature:    
 
 


Date: 
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TECHNICAL SERVICES APPROACH 
 
 


 
Spinitar provides a turnkey audiovisual system included but not limited to the following 
services: 


 
 Design Engineering: 


 Preparation of system functional interconnection diagrams, circuit details, 
equipment rack elevations and testing/commissioning of the system for optimal 
performance. 


 
 


 Project Management: 
 Attends construction and client meetings throughout the duration of the project 
 Provides status reports 
 Develop project schedule and oversight of the Spinitar team 
 Oversee the training needs and documentation of the customer 
 Supervise end-user training on systems operation 
 Facilitate completion of final punch list items and close out package 


 
 


 Shop Installation: 
Labor performed in-house. 
 Racking of equipment, mounting equipment within rack and wiring interconnects 
 Testing components within rack for proper operation and custom wall plates and/or 


custom electronic devices, etc. 
 
 


 Field Installation: 
Labor performed on the job site. 
 Pulling, labeling and terminating cable with-in the room(s) 
 Mounting and terminating all wall plates 
 Installing structural systems for audiovisual equipment 
 Mounting equipment in millwork, walls, floors and/or ceilings 
 System level testing and de-bugging 
 Site cleanup and disposal, etc. 


 
 


 Programming:  Labor performed off-site to develop software programmed to specific  
approved design for human interface control of the audio-visual system. 
 Base program from function list 
 Base touch panel layout from drawings 
 Client-approved layout and functionality 
 Loading program and test functions (in-shop) 
 Modifying program to reflect field conditions 


 
 


 







Sales  • Design  • Integration  • Service • Support 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
Spinitar, founded in 1986, is a leading systems design and integration firm dedicated to 
providing its clients with custom audio, visual and communication solutions and services. 
Spinitar integrates custom audiovisual technology solutions across a wide array of market 
segments, including corporate, education and government. 


 
Spinitar’s Service Department 
We understand that investing in an audiovisual system for your organization is an important 
decision. Even more critical is properly and regularly maintaining your system to avoid a 
potential mishap that could cause personnel downtime and lost revenue opportunities. 
Spinitar is pleased to have the largest dedicated in-house support team in the western U.S. 
Our support service professionals are manufacturer trained and industry certified to service 
your audiovisual and communication technology solution. 


 
Spinitar has a wide variety of service offerings, such as 
Maintenance and Support Agreements, AV Staffing, Remote 
Monitoring and Time-and-Materials Services. Allow us to provide a 
“quick response from talented folks who care about you”! 


 
Workmanship 
All workmanship is covered for a period of one year. Workmanship is defined by the work 
product Spinitar stands behind in design and installation services. Within the first 30 days 
from beneficial use date, any visit to site has unconditional support and no charges will 
apply. After the 30 days expires, should a technician come to site and the issue is not 
covered by workmanship, there is a Time & Materials charge for the service call. Standard 
service calls are scheduled for a minimum of 2 hours. Labor rates are $125.00/hour and 
travel is additional depending on distance. Travel is calculated door to door. Any return 
trips will incur the same charges.
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Spinitar is committed to improving how our clients present, receive and exchange 
important information in their communication environments. We have the experience and 
expertise to provide the State of Nevada with audio visual solutions to fit every need you 
may have. 


The Spinitar team looks forward to working with you on this project. 


 
Sincerely, 


 
SPINITAR 


 
Johnny Harmyk 


 


Account Manager Client Approval 
 


 
 


Name/Title (please print) 
 
 


 


Date: 







www.SPINITAR.com
800-722-6444 


Sales@SPINITAR.com


SYSTEMS DESIGN and INTEGRATION


At SPINITAR, our talented and certified design team 


help our clients translate their communication vision 


and needs into a customized audiovisual solution. 


Our ability to integrate the appropriate AV and 


communication technology allows our customers 


the opportunity to share and disseminate 


information more effectively, while enhancing 


organizational performance.


As in prior years, SPINITAR was recognized by 


Systems Contractor News as one of the Top 50 


Integration Firms in Northern America. By utilizing 


premier AV technology partners, SPINITAR offers an 


exceptional customer experience by upholding the 


highest quality installation standards and processes. 


SPINITAR, founded in 1986, is a leading audiovisual and communication technology design, integration, 


and support firm, delivering high performance work and learning spaces for our clients.


SUPPORT


At SPINITAR, we have one of the largest dedicated 


in-house support teams in the United States.  Ready 


to deliver a worry-free experience, our support 


service professionals are manufacturer trained and 


industry certified. 


Offering a variety of support services, SPINITAR 


specializes in maintenance and support 


agreements, AV staffing and ‘on call’ repair support, 


all individualized to meet your unique requirements.


We understand that the performance of your 


meeting and learning space is paramount to 


organizational and institutional success. Allow 


SPINTAR to help you by providing a ‘quick response 


from talented folks who care about you’.  


Government ∙ Education ∙ Corporate ∙ Hospitality ∙ Entertainment ∙ House of Worship ∙ Utility







AUDIO SYSTEMS 


AKG Acoustics
Anchor Audio
Ashley Audio, INC., 
Atlas Sounderlier
Audio-Technica US
Avicom
Biamp
Bogen Communications
Bosch
Bose
BSS
Cambridge Sound Mgmt. 
ClearOne
Clockaudio
Countryman
Crest Audio


Crown International
DBX
Denon
Digitech
DIS
DPA
EAW
Electro Voice
Extron
Hosa
Innovox
JBL Professional
Lexicon
Listen Technology
Mackie Designs Mgmt.
Marantz
Martin Audio
Peavey
QSC Audio Products
Radio Design Labs
Rane Corporation
Renkus-Heinz
Riedel
Sabine
Sennheiser Electronics
Shure
Sound Advance Systems
Sound Control Technologies
Soundtube
Studer
Symetrix
Tannoy
TEAH (TASCAM)
Telex
TOA
Williams Sonic 
Yamaha


DOCUMENT CAMERAS


Canon
Elmo
Samsung
Wolf Vision


CONTROL SYSTEMS


AMX
Contemporary Research
Crestron
Extron
HR Hall Research


DIGITAL SIGNAGE, 


MEDIA STREAMING 


AMX
Cisco
Elite PI
Media Site
Omnivex
Scala
Sonic Foundry
Tightrope
Visix/ Axis TV


DISPLAY, INTERACTIVE 


WHITEBOARDS 


BARCO
DNP
LG/Zenith
Microsoft 
NEC
Panasonic
Planar
RPV
Samsung
Sanyo
Sharp
SMART Technologies
Sony
Ushio
ViewSonic


LIGHTING SYSTEMS


AMX
Crestron
Lutron
Electronics
Mecco
Navita
ILS


LIFT, MOUNTS, RACKS, 


STANDS, CARTS, AV 


FURNITURE 


ADF
APC
APW
AVFI
Bretford
Chief Manufacturing
Da-Lite
Display Devices
Draper
DWI
Forbes
FSR
Middle Atlantic Products
Premier Mounts/ PMP 
Raxxess
RP Visuals
SKB
Soundcraft
Steward Filmscreen
SVS, Inc.


Vantage
Winstead
Wiremold


POSTER PRINTERS, VISUAL 


AND KINESTHETIC 


LEARNING TOOLS 


Varitronics


PROJECTION SCREENS


Da-Lite Screen Company
DNP
Draper Shade and Screen
Stewart Filmscreen Corp. 


PROJECTION SYSTEMS and 


ACCESSORIES


BARCO
Chief Manufacturing
Christie Digital
Digital Projection
Epson
Mitsubishi
NEC
Panasonic
Projection Design
Sharp 
SMK Link
Sony 


SIGNAL MANAGEMENT 


Altinex
AMX
Analog Way
Atlona
BARCO
BELDEN
C2G
Christie Digital
Cisco
Comprehensive Specialties
Crestron
Evertz
Extron
FSR, Inc. 
Gefen
Grass Velley
Jupiter
JVC
Kramer Elecrtonics
Lab Gruppen
Leightronix
Liberty Wire and Cable


Magenta Research
Panel Crafters
Pure Link
RGB Spectrum
Thinklogical
TVOne


STRUCTURED CABLING 


Amp ND & I 
APC
Bittree
Furman
General Cable 
Leviton
Molex
Panduit
ShoreTel
Superior Essex
Surgex
Tripplite
Whirlwind
Wireworks


VIDEO 


CONFERENCING


Cisco
Gentner/ClearOne
Haivision
Lifesize
Polycom
Vaddio


Sampling of Our Highest Quality Technology Partners
For More Information: 800-722-6444 | www.SPINITAR.com















































































T H E  B U S I N E S B O O K  F O R  T E P R O F E S S I O N A L S


June 2017 | commercialintegrator.com


Commercial
INT GRATOR


Reworking processes, 
striving for service 
contracts and stressing 
company culture lead 
to Spinitar’s impressive 
growth. PAGE 36


It Pays to 
Do It Right


PLUS: 
INSIDE PSA 
SECURITY’S 


ACQUISITION 
OF USAV


PAGE 14


WHAT’S NEW AT 
INFOCOMM 2017?


PAGE 44Jeff Irvin (left) and Jay Rogina,
Spinitar, La Mirada, Calif.
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Through a name change, new 
philosophy and even a recession, 
Spinitar has grown to a $60 million 
company that shows unmatched 
loyalty to its employees, builds  
unique project teams and even  
works with competitors. 
By D. Craig MacCormack, 
Photography by Rafael Ortega


OU’VE PROBABLY NEVER HEARD OF Presen-
tation Products, Inc., but it’s a company with more 
than a 30-year history of installing and integrating 
some of the most progressive AV systems in the 
industry — and of treating its employees well.


Presentation Products, Inc. is better known as Spinitar, a name 
that came about when principal and founder Jeff Irvin couldn’t get 
the URL for his original name at a critical juncture for the business 
and he asked an ad agency for help.


“We were founded as Presentation Products, Inc., in May 
of 1986,” he explains. “As we were transitioning the company 
from technology provider to integrator in the late 1990s, we 
felt like the name didn’t lend itself to that migration. Presen-
tation Products, while being a very descriptive name, kind of 


CI PROFILE: Spinitar


Y


Amid  
Challenging 
Landscape


Keeping  
Things Simple


pigeon-holed us as a box house. Also, we didn’t own the URL  
www.presentationproducts.com. One call to the owner of that 
URL told me it was going to be a lot less expensive to just 
change our name than to try to purchase it.


“So we hired an ad agency, told them that we were looking for a 
name that had energy, one that we could easily build a brand around. 
It didn’t have to be a name in the English dictionary, but it did have 
to be one that we could own the dot com, dot org, and dot net. 
They proposed the name ‘Spinitar’ first, which we weren’t quite sure 
about. Once they paired the name with the new logo, we were sold.”  


That decision was among the few complicated aspects for a 
company that prides itself on simplicity. In fact, Spinitar’s tagline 
is “Services. Simplified. Since 1986.” (More on that later.) It’s an 
approach that’s spun Spinitar into a $60 million integration firm 
that’s engendered loyalty from its growing number of employees 
and manufacturer partners — and even its competitors.


Focused on Services
“While we very much value the technology we integrate and our 
relationships with our manufacturers that provide it, we also real-
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Jay Rogina (third 
from left), Jeff Irvin 
(third from right) 
and the Spinitar 
EVP team (from left, 
Dan Tompkins, Scott 
Kroeze, Dave Taccone 
and Steve Riley) are all 
smiles after seeing the 
company grow steadily 
in recent years.


Presentation Products, Inc., dba Spinitar 
spinitar.com
PRIMARY LOCATION: La Mirada, Calif. (Los Angeles)


ADDITIONAL LOCATIONS: Carlsbad, Calif. (San Diego); 
Concord, Calif. (San Francisco/Sacramento); Lake Mary,  
Fla. (Orlando); Newport Beach, Calif. (showroom);  
Tempe, Ariz.; and Los Angeles (showroom)
PRINCIPALS: Jeff Irvin and Jay Rogina 
YEARS IN BUSINESS: 31 years as of May 26, 2017
EMPLOYEES: 125
TOTAL COMMERCIAL REVENUE: $51M in 2016, $60M  
forecasted for 2017
NUMBER OF COMMERCIAL INSTALLS LAST YEAR: 325
TOP 3 MARKETS: Higher education, federal government 
and corporate/enterprise
TOP 5 BRANDS: Christie, Extron, Crestron, AMX, Samsung


“My company does service better than any other company.”


CI SNAPSHOT


ized some time ago that our services offering and how we deliver 
it will be the true differentiator,” says Irvin. “We knew we needed 
to identify the ‘VA’ in VAR [value-added reseller].”


Irvin says that the company decided to flip the conversation 
with the customer — leading with services and treating the prod-
uct/technology discussion with lessor importance. The change in 
philosophy has paid off handsomely. 


“Today, our maintenance agreement/managed services business 
is booming, creating a real stickiness with our customers,” Irvin 
says. “We try to lead with services — that’s the differentiator for 
us. We’re trying to take the focus off the technology.”


How It Started
Irvin worked at KROY, a lettering and labeling system manufac-
turer, for about five years, finishing as western division sales man-
ager when company officials decided to sell or close its U.S. sales 
offices and sell through independent dealers.


Irvin and his wife, Barbara, bought the business on May 26, 
1986. “We initially bundled AV gear [overhead projectors, easels, 
carts, pointing devices, etc.] around the lettering system offer-


ing,” says Irvin. “We were one of the early adopters of selling LCD 
panels when they entered the market, and that fueled our growth 
in the direction of AV.”


Spinitar was primarily a product sales company until the late 
1990s when Jay Rogina joined as a fellow principal. At that time, 
the company had nearly 40 employees and $20 million in annual 
revenues. Today, the staff is around 130 and revenues are projected 
to be $60 million this year.


“While I was a sales and marketing guy selling projectors, Jay 
brought the services knowledge that we so desperately needed,” 
says Irvin. “It was his charge to migrate us from a provider of tech-
nology to an integrator of technology. Without this migration, we 
simply would not be here talking to you today.”
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Shift in Organizational Structure
Irvin explains that Spinitar began the integration practice with 
the traditional approach of sales going out and selling its products 
and services, then leaving it to the implementation team to figure 
how to build the system. Things didn’t go smoothly, creating “a 
good deal of infighting, finger-pointing and lackluster business 
performance for several years,” he admits.


“About five years ago, we leveraged the well-known concept of 
self-directed work teams, pairing sales with design and project 
management staff. Now, the team is involved in designing, pro-
posing and building, ultimately all taking responsibility for our 
customers’ success. While this concept is not prevalent through-


out our industry, this has been a ‘sea change’ for our company and 
most importantly for our customers,” Irvin says.


Before this massive overhaul in 2012, “the silos didn’t commu-
nicate with each other,” says Irvin.


“People were spending far too much time trying to find the 
information they needed. We couldn’t analyze a project and find 
out if we made money on it,” he says.


Today, sales and operations “are together as a team,” says Rogina. 
“They’re business units. Everyone’s accountable. They know what 
they need to do.”


At the same time, Spinitar developed new hiring practices that 
“made people accountable to themselves,” says Rogina, by using a 
peer-driven model that puts candidates through interviews with 


five or six people in various areas 
of the company with various 
philosophies and expertise. 


“Everyone is looking for 
something different and that 
helps us find people who should 
be good fits if we do hire them,” 
says Rogina. “It gives them an 
idea if they want to work for us 
too. You can’t train personality 
and culture, but you can train 
technical skills.


“We’re slow to hire and quick 
to fire. We’ve lost some good 
people because of the way we 
do it, but we think it’s the right 
approach,” he adds. “We have 
self-directed teams who share 
in the bottom-line success. 
Sales helps design, design helps 
the project manager. Everyone 
takes ownership.”


Spinitar saw top-line growth of 76 percent from 2015 to 2016, 
says Irvin, so their approach has made a positive impact.


“We’re not just trying to put a warm body in a seat,” he says.


‘Unique’ Company Culture
Irvin describes the culture at Spinitar as “quite unique” and it’s hard 
to argue with that. Companies leaders celebrate employees’ birth-
days and anniversaries, host quarterly breakfasts for all employees, 
present watches to those who reach the five-year mark, give cruises 
to those who make it their 10th anniversary with Spinitar, give a 
personalized gift to employees who reach 15 years with the com-
pany and send employees who hit 20 years with the company to a 
Hawaiian resort all expenses paid.


Recently, Irvin and Rogina took more than 120 Chairman’s Club 
members to LeBlanc Resort in Cancun to celebrate their successes 
in working with and for Spinitar. It’s the 12th year they’ve taken 
such trips.


“Culture’s really important, but we also like creating memories,” 
says Rogina. “Bonuses don’t do that. That just pays a bill.”


Irvin and Rogina also host partner appreciation events twice a 
year. “We know how to throw a party,” says Irvin.


But loyalty can be fleeting, as Rogina heard from behavioral 
scientist James Kane at the 2017 NSCA Business & Leadership 
Conference.


“That gave me a whole new perspective,” says Rogina. “I’m not 
sure if our customers are loyal to us or to the salesperson.”


Irvin says that means it’s even more important for Spinitar to set 
itself apart from the crowd.


“We need to be knowledge brokers and a resource for our cus-
tomers,” he says.


Staying on Top
Spinitar has become well-known as one of the most willing com-
panies to work on projects with its competitors, perhaps a nod to 


If you had to use Twitter to describe what your company 
does (maximum 140 characters) what would you tweet?


@Spinitar designs and builds high performance work 
and learning environments, allowing our customers to 
achieve real, quantifiable business outcomes.


“We have self-directed 
teams who share in the 
bottom-line success. 
Sales helps design, design 
helps the project manager. 
Everyone takes ownership.”  


—JAY ROGINA, PRINCIPAL
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its membership in PSNI and NSCA, among other industry asso-
ciations (see sidebar).


While it may be scary for some companies to partner with those 
whom they compete for work, there’s no such fear with Spinitar, 
says Rogina.


“We’re not out to take someone else’s business,” he says.
That’s not the only way Spinitar is expanding its reach into new 


markets and new geographies. There’s much more work to be 
done, according to Irvin.


“We need to continue to find new ways to remain relevant,” he 
says. “We need to address mobilization and the virtual workforce, 
as it’s no longer just about boardrooms, conference rooms, train-
ing rooms and classrooms. We need to identify and leverage soft 
solutions that will help our customers experience success.


“We need to expand our services offering beyond traditional 
and begin to offer other services like RMS, training, managed 
services and more. We need to evolve our salespeople to become 
much more consultative with our customers, going deeper and 
wider within their respective organizations and institutions and 
have them become trusted advisors. We need to continue to find 
ways to utilize LEAN practices and principles to rip out redun-
dancy, waste, and inefficiencies. While I believe we’re good, we 
must work every day to get better — easier said than done in a 
world that keeps spinning and changing!”


Irvin notes that securing recurring revenue is very import-
ant to Spinitar. He explains that maintenance agreements are 


presented on every proposal the company does and it attaches 
maintenance to about 70 percent of projects, with a renewal rate 
in excess of 90 percent.


In 2016, about $48 million of Spinitar’s $51 million in sales had 
a service element attached.


“I think we do that better than most in this industry,” says Irvin.
Spinitar also has dedicated service account managers who 


focus on the renewal from day one of selling the initial mainte-
nance agreement “by assuring and encouraging customer satis-
faction and adoption of the system we’ve built, assure ‘up’ time, 
minimize ‘down’ time, expand the relationship with the cus-
tomer, so that the renewal of the support agreement is a natural 
occurrence,” says Irvin.


The company recently opened a showroom in downtown Los 
Angeles and an office in Tempe, Ariz., and is exploring the via-
bility of a remote monitoring AV network operations center as it 
continues its growth.


“We hit $50 million and now it’s time to go for $100 million,” 
says Rogina. “How will we get there?”


One area gaining momentum for the company is the govern-
ment sector. With two federal government teams, top-secret clear-
ances and a strong GSA contract in place, Spinitar now finds itself 
doing work all over the world for various government agencies. 
They have done work in Vietnam, Ireland, Belize and many other 
foreign outposts, largely working in U.S. consulates, embassies 
and courtrooms.


During the recession, Spinitar deemed it important to invest in the employee experience which, along with its “hire slow” but “fire 
quick” approach, helps retain good employees and healthy company culture. 
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Importance of Lifelong Learning
“Continuing education and training is paramount at Spinitar,” says 
Irvin. “We pay for the training and then appropriately compensate 
and reward those who have achieved both industry and manufac-
turer certifications. Without a qualified workforce in place to sup-


port our customer, we’re simply 
just another AV company.”


Spinitar was one of the early 
companies to achieve the Info-
Comm AV Provider of Excel-
lence [APEx] certification, a 
point of pride for all involved.


“We feel that our commit-
ment to training is a differenti-
ator, and that we must leverage 
this with prospective and exist-
ing customer, as it will hope-
fully get them to think beyond 
price and consider overall 
value,” says Irvin.


Spinitar’s tagline under its 
logo and name is ‘Services. 
Simplified. Since 1986.’ ‘Ser-
vices’ speaks to the company’s 
services-first approach, leading 


and leveraging with the ongoing world-class support of any and 
every room they build. ‘Simplified’ speaks to Spinitar’s investment 
in infrastructure (ERP), self-directed work teams and a strong 
adherence and discipline to processes, ultimately simplifying both 
the employee and customer experience. Finally, the ‘Since 1986’ 


CI PROFILE: Spinitar


“Today, our maintenance 
agreement/managed services 
business is booming, creating 


a real stickiness with our 
customers. We try to lead 


with services — that’s the 
differentiator for us.” 


—JEFF IRVIN, PRINCIPAL 
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MAKING FRIENDS AND INFLUENCING PEOPLE
ALTHOUGH IT’S CONVENTIONAL wisdom 
to think competitors are the enemy, 
Spinitar has broken that mold to a large 
degree in the AV integration world.


Not only is the company among the 
most generous in its industry with its 
own employees, taking them on trips and 
celebrating them at every opportunity, 
it also has become known as one of the 
best at working with its competitors.


“Any size integrator can learn from 
Spinitar,” says Chris Miller, executive 
director of PSNI, of which Spinitar is a 
member. “They’re very open to learn 
from others and very open to share what 
they know.


“They see their vendors and manufac-
turers as an extension of their business 
and that’s really helped them to grow. 
They’re very into the ‘co-opetition’ mind-
set. It pays back out.”


Miller believes Spinitar is comfortable 
working with its competitors because its 
model is tough to duplicate.


“They can show you their playbook, but 
that doesn’t mean you can do what they 
do,” he says.


Biamp VP of global sales Ron Camden 
isn’t surprised Spinitar has succeeded in 
working with competitors.


“[Principals] Jay [Rogina] and Jeff 
[Irvin] recognize their strengths and 


are willing to hand off parts of projects 
that fall outside of that,” says Camden. 
“They’re one of the leaders in terms of 
that cooperation. There are so many 
other companies out there to screw you 
over, but that’s definitely not the way 
they think. They would expect the same 
in return and they’re able to get the job 
done profitably.”


Kent Cawthorne, VP of U.S. sales for 
Milestone and Vaddio, sees Spinitar’s 
attitude as a show of confidence in them-
selves and their people.


“Some other integrators wouldn’t think 
about [working with competitors],” he says. 
“They’d just close the door. But Jay and Jeff 
know there’s plenty of business out there. 
They have enough confidence to win the 
business they’re supposed to win.”


Irvin has been on PSNI’s board for 
many years, notes Miller, who says the 
company is “very family-friendly” and 
“very progressive.”


“Jeff is very into the details. He really 
thinks things through,” says Miller. “He’s been 
a great sounding board for so many of the 
programs we’ve launched over the years.”


Cawthorne calls Irvin “more transactional 
and financial” and Rogina more focused on 
the “integration nuts and bolts.”


Camden cites Spinitar’s team approach 
to projects in which sales, project manag-


ers and installers work as a unit, saying 
it makes them “a lot of fun to work with.” 
Spinitar’s leaders are also “very technology- 
savvy” and “great account managers” who 
Camden says “have customers for life.”


“They work hard, but they have fun 
too,” he says. “People love working for Jay 
and Jeff. Everyone wants to please them 
and perform for them. They just do things 
the right way. They understand what cli-
ents want and they implement it.”


That was never more evident than on a 
project for Pacific Life, says Camden.


“They’re on the leading edge of tech-
nology,” he says. “They really like to push 
the envelope. Jay is constantly learning 
about and tweaking things, trying to find 
best practices. Jeff surrounds himself 
with good people then gives them lati-
tude to go out and do their jobs.”


Cawthorne says he’s been working with 
Spinitar for about a dozen years and is 
impressed with how “they give you access 
to their team,” unlike some competitors.


Milestone is a sponsor of the annual 
Chairman’s Club trips, says Cawthorne, 
and he marvels at how Irvin and Rogina 
constantly nurture their relationships at 
all levels of the business.


“They treat their relationships with 
manufacturers similar to how they treat 
their customers,” he says.


speaks to the company’s staying power in a technology industry 
where there have been many casualties.


“I believe that there is trust in companies who have longevity 
and that trust is a true driver in business decisions,” says Irvin. 
“I believe customers have and will continue to choose Spinitar 
because of that trust. So the message is lead with services, contin-
ually work to simplify which by nature is a very complex business, 
and you too can experience longevity in this ever-changing world.”


Enabling Employees to Fuel Future
“Like many companies, we were forced to reduce staff and oper-
ating expenses as business opportunities contracted [during the 
recession about a decade ago],” says Irvin. “While it was certainly 
a tough time, I believe we learned some valuable lessons during 
that period and I believe those lessons are as relevant today as we 
experience a very robust economy.”


At that time, Irvin and Rogina made a major shift and began to 
focus on “the employee experience.”


“We believed that if we made the employee experience more 


enjoyable and rewarding, that it would then rub off on the cus-
tomer experience,” says Irvin. “So, during the recession we actually 
invested in tools and systems that would improve our employees’ 
ability to get work more efficiently and give them true access to the 
information they needed.


“This ERP investment was risky to take on during this period, 
but we knew that we had to become more efficient and have a 
platform from which our employees had a better opportunity to 
succeed. This is simply the most important investment we’ve made 
in our 30-plus years of business.”


After what Irvin calls “extraordinary growth” in 2016, Spinitar 
entered 2017 with “a very large backlog of business, some of which 
will take us all over the globe,” he says.


“The remoteness of some of this work adds a whole level of com-
plexity, while we still continue to try to get our hands on qualified 
talent to design and build these spaces for our customers,” says 
Irvin. “Having two dedicated federal government teams with a 
focus on facilitating this work will be key. Without this focus, I’m 
not sure we could pull it off.” CI


CI PROFILE: Spinitar
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PROPOSED STAFF RESUME FOR RFP 3512 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Spinitar 


 


Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Bryan McKeon 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title Foreman 
# of Years in Classification: 4.5 # of Years with Firm: 2.5 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Throughout my low voltage experience, I have worked on a multitude of job sites ranging vastly in scale. 
I’ve worked on federal, state, county, and commercial jobs. Type of jobs range from judicial offices, 
schools, jails, conference rooms, theatres, and museums. Some notable job sites are Stanford, UC 
Davis, UCR, Contra Costa School District, County of San Mateo, SAP, Santa Clara Family Justice 
Center.  
 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
2014-Present Spinitar-Concord, CA.  
 I’ve been working with Spinitar for almost three years now. I hold the title of Foreman. I am tasked 
with executing job site operations and overall job site safety. I supervise a crew of installers and make 
sure everyone has a task and that every task gets completed properly.   
 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Bachelor’s degree in Criminal Justice at Cal State University San Bernardino received in 2010 
 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
CTS Certification: 10/2017 
OSHA 10: 10/09/2015 
 
 


REFERENCES 
A maximum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
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John Harmyk 
Regional Vice President of Spinitar 
707-815-0162 
Johnh@spinitar.com 
 
Christopher Overlie 
Project Manager 
714-309-6272 
Christopher.overlie@spinitar.com 
 
Jay Rogina 
President 
949-322-9444 
Jay.Rogina@spinitar.com 
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Vendor Name: Teledata Technologies 
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Opening Time: 2:00 PM 
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Laxalt Chambers Room AV ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ## ##


Project Lead: Juliann Olivera Apr-18      [W14] Apr-18      [W15] Apr-18      [W16] Apr-18      [W17] Apr-18      [W18] May-18      [W19] May-18      [W20] May-18      [W21]


Budget: Estimated: $0 | Baseline: $0 | Cost: Estimated: $0 | Baseline: $0 | Actual: $0 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27


WBS Task Name Resource Names Start Finish Duration Percent 


Complete
M T W T F S S M T W T F S S M T W T F S S M T W T F S S M T W T F S S M T W T F S S M T W T F S S M T W T F S S


1 Contract Review Submittal Process Mon 02/Apr/18 Fri 13/Apr/18 10 0%


2 Remove Existing AV System-Chambers Room Tue 17/Apr/18 Thu 19/Apr/18 3 0%


3 Install New Electrical Wed 18/Apr/18 Tue 24/Apr/18 5 0%


4 Install New AV System-Chambers Room including 


devices, equip and cabling.


Tue 24/Apr/18 Thu 10/May/18 13 0%


5 Install new AV mobile cart for use in LV. Wed 02/May/18 Wed 02/May/18 1 0%


6 Configure, program and intergrate all equip for single 


opertator using touchscreen.


Mon 07/May/18 Mon 21/May/18 11 0%


7 Test, commision and demonstrate the entire systems 


to NV Division of Tourism.


Tue 22/May/18 Thu 24/May/18 3 0%


8 Provide Training to NV Dept. of Toursim (owner) on 


the operating system.


Tue 29/May/18 Tue 29/May/18 1 0%


Type here to add a new task








Scope of Work 


 


 
Teledata Technologies will provide the following services for the State of Nevada/Laxalt 


Building Chamber Audio/Visual system: 


 


 Remove existing A/V system located in the Laxalt Building Chambers Room, 


401 N. Carson Street, Carson City, Nevada 89701. 


 


 Install new A/V system in the Laxalt Building Chambers Room including 


devices, equipment and cabling. 


 


 Install new A/V mobile “cart” to be used in the Nevada Division of Tourism’s 


Las Vegas office. 


 


 Configure, program and integrate all equipment so that the system can be 


easily controlled by a single operator using a touchscreen control panel. 


 


 Test, commission and demonstrate the entire system to Nevada Division of 


Tourism. 


 


 Provide four (4) hours of training to Nevada Department of Tourism and 


Cultural Affairs (Owner) on the operation and maintenance of the system. 


  


 Provide on-going maintenance of the system for a period of three (3) years 


after substantial completion of the project. 


 


 


SCOPE: 
 


CONSTRUCTION SCHEDULE 


 


Teledata Technologies will provide a construction schedule in Gantt chart format showing the 


sequence of construction activities.  The schedule shall show the sequence, duration, start date 


and completion date of all major activities.  


 


PRODUCT DATA SUBMITTALS 


 


Teledata Technologies shall submit product data submittals in electronic Portable Document 


Format (PDF) to the Owner for review and approval.  No equipment or material shall be ordered 


until these submittals have been reviewed and approved by the Nevada Division of Tourism. 


 


 


 







SHOP DRAWINGS 


 


Teledata Technologies shall submit shop drawing submittals in electronic PDF to the Owner for 


review and approval.  Shop drawings shall show all equipment, interconnecting cable and 


terminations. 


 


CONTROL SCREEN DRAWINGS 


 


Teledata Technologies shall submit control screen drawings in electronic PDF to the Owner for 


review and approval.  Control screen drawings shall show the proposed layout of each touch 


screen control page including buttons and menu navigation. 


 


EXISTING SYSTEM DEMO 


 


Teledata Technologies shall remove the existing AV system in its entirety including equipment, 


racks, cabinets, field devices, motorized projection screen and cabling.  All holes resulting from 


removal of the equipment will be patched so that the surface will be ready for painting (which 


will be done by Nevada Division of Tourism). 


 


RACEWAY 


 


Teledata Technologies shall install a new raceway system for routing of AV cabling.  Raceway 


shall include conduit, pull boxes, supports, j-hooks, sleeves, floor/wall cores, etc.,  


 


ELECTRICAL OUTLETS 


 


Teledata Technologies’ electrical subcontractor shall install new electrical outlets and circuits 


per the system drawings. 


 


AV SYSTEM 


 


Teledata Technologies shall install a new A/V system. 


 


SYSTEM CONFIGURATION, INTEGRATION, AND PROGRAMMING 


 


Teledata Technologies shall install, configure, integrate, program and adjust all A/V equipment 


and devices.  The system shall be integrated so that it can be easily controlled by a single 


operator using a touchscreen control panel. 


 


SYSTEM TESTING, COMMISSIONING, AND DEMONSTRATION 


 


Teledata Technologies shall test, commission and demonstrate the completed system to the 


Nevada Division of Tourism.  All equipment and cabling shall be labeled. 


 


 


 







OWNER TRAINING 


 


Teledata Technologies shall provide four (4) hours of training to the Owner on the operation, 


servicing, troubleshooting and preventative maintenance of the system. 


 


SYSTEM WARRANTY 


 


Teledata Technologies shall provide a three (3) year warranty for the entire AV system.  The 


three (3) year warranty period shall begin on the date of Substantial Completion.  During the 


warranty period, Teledata Technologies shall promptly remedy defects and any subsequent 


damage caused by the defects or repair thereof at no expense to the State. 


 


SYSTEM MAINTENANCE 


 


Teledata Technologies shall provide a three (3) year maintenance contract for the entire AV 


system.  The three (3) year maintenance contract period shall start on the date of Substantial 


Completion.  During the maintenance contract period, Teledata shall provide the Owner with a 


phone number for service.  Teledata Technologies shall respond to service calls within one (1) 


business day of receipt of a service call.  Teledata Technologies shall provide an on-site response 


time of three (3) business days for system critical items during regular business hours.  Teledata 


Technologies shall provide all equipment, tools and skilled personnel to make all necessary 


system repairs. 


 


PROJECT CLOSEOUT DOCUMENTATION 


 


Teledata Technologies shall submit project closeout documentation at the completion of the 


project.  Documentation shall be bound in three (3)-ring binders and shall include cable test 


reports, as-built drawings, equipment manufacturer’s operation and maintenance manuals, 


manufacturer’s warranty statements, and Teledata’s guarantee and warranty statement. 


 


Working Hours: Working hours should be considered from 8 a.m. to 5 p.m. Monday through 


Friday, excluding Nevada State holidays. 


 


Project Schedule:  Removal/installation work to begin on or about March 22, 2018 and be 


completed no later than May 31, 2018. 


 


Clarification: If Teledata is called upon for repair service of items that were damaged by 


anything other than ordinary wear and tear, the NV department of tourism will be billed 


accordingly. 








AUDIO VISUAL
by


RELIABLE


INTUITIVE


INTRIGUING


Teledata Technologies gives you the ability to make 
your business shine and be more productive. With 
multi-screen and video walls, digital signage, 
conference room/boardroom control and our 
state of the art audio systems; we provide you 
with the audio and visual tools needed for your 
organization’s success.


•Cameras
•Speakers
•Microphones
•Projectors
•Screens
•Tablets
•Rack builds


•Displays
•Control
•Office Automation
•Monitors
•Digital Signage
•TV’s


OUR PARTNERS


LAS VEGAS OFFICE
5160 SOUTH VALLEY VIEW BLVD


SUTIE 100
LAS VEGAS, NV 89118


OFFICE: 702-933-7600   FAX: 702-933-7602


WWW.TELEDATANV.COM   WWW.NETWORXNV.COM


Trusted AV since 2008





























 


 


 
 
 
 
December 20, 2017 
 
To Whom It May Concern: 
 
SUBJECT: DEALER AUTHORIZATION LETTER 
 
This letter will certify that TELEDATA TECHNOLOGIES is an authorized CRESTRON Dealer for the 
CRESTRON product line in good standings since October 4th, 2016. 
 
As an authorized CRESTRON Dealer, TELEDATA TECHNOLOGIES may represent themselves as such 
and is entitled to supply, install and service our products and have full warranty privileges. 
 
If you have any questions, please contact us at our corporate office. 
 
Sincerely, 
 


  
Elizabeth Malleo 
Manager, Client Relations 
Crestron Electronics Inc. 
 
 
Cc:   Antonio Dias 
 Matthew Ain 
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PROPOSED STAFF RESUME FOR RFP 3512 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Teledata Technologies 


 


Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  


 


The following information requested pertains to the individual being proposed for this project. 


Name: John Sotelo 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title Project Manager 


# of Years in Classification: 18 # of Years with Firm: 1.5 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


27 years installing low voltage systems from high rise fire systems to large A/V systems with both 
Crestron and AMX. 
 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 


 
1991-1999 Tele-Fire     Los Angeles Ca.    Branch Manager 
2000-2008 CS Security and Sound   Palm Desert Ca. and Reno NV    Project/Branch Manager 
2008-2016 Atlantis Casino    Reno NV.     Technical Services Manager 
2016-Present  Teledata     Reno NV.        Project Manager 
 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 


 
Colfax High School, Colfax CA. 1991 
 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Crestron DMC-S Dec. 2016 
Crestron DM-NVX Dec. 2017 
Crestron Toolbox course 2017 
Basics of Crestron course 2017 
 
 
 
 
 


REFERENCES 
A maximum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
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Insert here a maximum of three (3) references with the above information. 
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PROPOSED STAFF RESUME FOR RFP 3512 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Teledata Technologies 


 


Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  


 


The following information requested pertains to the individual being proposed for this project. 


Name: Juliann Olivera 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title Operations Manager/Project Manager/Sales 


# of Years in Classification: 20+ # of Years with Firm: 2 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Juli has over 20 years’ experience in the low voltage industry. She started working for an 
integrator as a salesperson of electronic security systems (card access, CCTV, Intrusion, 
parking, Intercom, fiber) and was responsible for the successful deployment of integrated 
systems at the Franchise Tax board of California, the Oakland coliseum, Intel(Folsom Campus) 
and the Hershey chocolate Factory. This experience led her to owning her own business in 
Mexico providing Alarm monitoring. She moved back to the U.S. in 2015 and changed her focus 
to include data and A/V. She currently holds a Commscope Infrastructure design and engineering 
certification and a Crestron Digital Media streaming certification. 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 


 
11/2016 to 4/2017 Renaissance Reno (formerly Siena) Sales and project management of Data and 
fiber infrastructure portion. Systems included Belden RevConnect, Corning Fiber and Crestron 
A/V (64X64 matrix) 
 
4/2015 to Present –Tesla/Panasonic (Reno NV) Project Manager of ongoing Data/fiber installation. 
Responsible for installation of approximately 2,500 data drops, 6,000’ of fiber and 350 wireless 
access points. 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 


 
University of Nevada – Reno –B.S. Design/Minor in Business Administration 
 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Crestron DM digital Media Streaming Certification 12//2016 
Commscope Systimax Design and Engineering 8/2016 
OSHA 10, boom and scissor lift certifications 
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REFERENCES 
A maximum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   


 
Terry Houk, Program Manager, Netronix   (925)285-2676   thouk@netronixint.com 
 
Chris Dornberger, construction Project coordinator II, Nevada Department of Transportation, 
(775) 888-7576   cdornberger@dot.nv.gov 



mailto:thouk@netronixint.com
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PROPOSED STAFF RESUME FOR RFP 3512 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Teledata Technologies 


 
Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Marco Ritzo Key Personnel: 
(Yes/No)  


Individual’s Title AV Director, Las Vegas 
# of Years in Classification: 17 # of Years with Firm: 1 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Marco Ritzo has operated an Audio Video Systems Integration firm since 2001.  The firm’s area of work 
was exclusively commercial contracting and held licenses in 4 states including Nevada, California, 
Washington and Oregon.  Marco has been in charge of the day to day operations of the firm including 
sales, design, project management and service. 
 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
March 2002 – December 2016 Advanced Concepts and Designs Las Vegas, NV Principal 
 
Buffalo Wild Wings Las Vegas, NV 2001-2008  Project budgets varied from $100,000 to $200,000 
integrated TVs, sound system, CCTV and data cabling in 7000 sq. ft. sports bar. 
 
Buffalo Wild Wings Burbank, CA 2014 Project budget was $200,000 integrated TVs, sound system, 
CCTV and data cabling in 8000 sq. ft. sports bar. 
 
Buffalo Wild Wings Beaverton, OR Project budget was $250,000 integrated TVs, sound system, CCTV 
and data cabling in 9000 sq. ft. sports bar. 
 
Nellis AFB Las Vegas, NV various projects 2001-2004 Project budgets varied from $150,000 to $400,000 
including audio video integration for conference rooms, debrief rooms and telephone systems. 
 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Bachelor’s Degree in Journalism with minors in Film Studies, Psychology and Marketing 
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CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Nevada Contractors license qualified individual 2002 
California Contractors license December 2012 
Oregon LTE Contractors license May 2012 
Washington Contractor license February 2014 
 
 


REFERENCES 
A maximum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Matthew Alden, Vice President, Enterprise Architecture, Scientific Games 702-532-6400 
Anthony Burns, Technician, Advanced Concepts and Designs, 702-971-1654 
Michael Zoz, Lead Technician, Teledata, 859-279-9066 
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PROPOSED STAFF RESUME FOR RFP 3512 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Teledata Technologies 


 


Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  


 


The following information requested pertains to the individual being proposed for this project. 


Name: Mark Paul Smith 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title Project Manager 


# of Years in Classification: 13 # of Years with Firm: 1 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Mark Paul has been with A/V since 2004. He was technical director of Crestron electronics from 
2004-2005 and then promoted to Director of business development in 2005. He continued to work 
in this role until 2011. He now leads the A/V division of Teledata. 
 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 


 
 
Adobe systems San Jose –technical director for Crestron design/build –build-out of corporate 
campus (2 year contract) 2000-2001 
 
City Center – Las Vegas - Worked with Crestron designed control  largest private construction 
project in world  10-15 million dollar project for Crestron approximately 2,400 condominium 
and condo-hotel units and approximately 4,800 hotel rooms, distributed within several high-rise 
towers around The Crystals, an ultra-high-end retail mall. Installed touch panels and 
light/sound/HVAC/Video controllers. 
 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 


 
Associate Certificate from Audio Engineering Institute of NYC 1986 
New York University Undergraduate degree 1988 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Crestron – Certified programmer 2003 
Crestron Master Programmer 
Crestron DMC-E 
Crestron DMC-D 
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REFERENCES 
A maximum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   


 
Kevin Potts- Owner Coherent Design and consulting 702-757-3000  
Richard Perks- Dir of Facilities for Resort World Intl.  702-676-6502 

























Revision effective as of 27 October, 2015


A: 9300 S.W. Gemini Drive Beaverton, OR 97008 USA          T: +1 503.641.7287          W: www.biamp.com


BIAMP’S LIMITED WARRANTY


BIAMP SYSTEMS IS PLEASED TO EXTEND THE FOLLOWING LIMITED WARRANTY TO THE ORIGINAL 
END USER CUSTOMER OF OUR PRODUCTS.


1. This limited warranty is being offered by Biamp Systems Corporation.  Biamp Systems warrants to the 
original end user customer of new Biamp Systems products from an authorized Biamp Systems dealer 
that the product will be free from defects in materials and workmanship for a specified period (the 
“Warranty Period”), subject to the terms and conditions set forth below.  The Warranty Period shall 
be five (5) years, except for products listed in the Warranty Period Exception Table below, for which 
there is a different time period specified.  The Warranty Period begins (a) the date of the original end 
user’s purchase from an authorized Biamp Systems dealer or (b) six months after the product is first 
shipped from Biamp Systems’ factory to an authorized Biamp Systems dealer or distributor, whichever 
occurs earlier.  This warranty extends only to the original end user customer and is not assignable or 
transferrable.


2. Within the Warranty Period, Biamp Systems will repair or replace, at Biamp Systems’ option, 
nonconforming product, provided that Biamp Systems is notified within 30 days of the identification 
of such defect or failure.  Replacement Products may be new or reconditioned.  If the repair or 
replacement of your nonconforming product is not reasonably available, at Biamp Systems’ discretion, 
Biamp Systems will refund you the purchase price.  As a condition to receiving the benefits of this 
warranty, you must provide Biamp Systems with documentation that establishes that you were the 
original end user purchaser of the product from an authorized Biamp Systems dealer.  Such evidence 
may consist of your sales receipt.


3. Upon notice, Biamp Systems will provide instructions on the warranty claim procedures to be followed 
and issue a Return Authorization (RA) number if required.  Any export/import authorizations or 
duties, transportation and insurance charges to the Biamp Systems factory, or other service facility 
designated by Biamp Systems, for warranty service shall be your responsibility.  Transportation and 
insurance charges from the Biamp Systems’ factory or service facility after a warranty repair or 
for a warranty replacement will be paid by Biamp Systems.  Biamp Systems is not responsible for 
any damage to the product during transit to the Biamp Systems’ factory or service facility.  Biamp 
Systems, at its sole discretion, will determine warrantable failures upon receipt of your product or upon 
inspection of your product by an authorized Biamp Systems dealer.  All products that are returned by 
you and replaced by Biamp Systems will become the property of Biamp Systems.


4. This warranty will be VOID if the serial number has been removed or defaced; or if the product has 
been altered, subjected to damage, abuse or rental usage, repaired by any person not authorized 
by Biamp Systems to make repairs; damaged due to improper or inadequate maintenance; operated 
outside the normal environmental specifications for the product; or installed in any manner that does 
not comply with Biamp Systems’ recommendations.  This warranty does not apply to damage caused 
by an accident, power surge, flooding, fire, earthquake, or other external causes.  This warranty does 
not apply to damage caused by abuse or misuse of the product.
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A: 9300 S.W. Gemini Drive Beaverton, OR 97008 USA          T: +1 503.641.7287          W: www.biamp.com


WARRANTY PERIOD EXCEPTION TABLE


Product Description Warranty Period


CM1-6W Ceiling Microphone 3 years


CM1-6WS Ceiling Microphone 3 years


Devio CR-1T Conference room dock and desktop mic 2 years


Devio CR-1C Conference room dock and ceiling mic 2 years


Devio DTM-1 Desktop Microphone 2 years


Devio DCM-1 Ceiling Microphone 2 years


Vocia MS-1 Message Server 3 years


Vocia TTS-1 and TTS-1nc Text-to-Speech Server 3 years


Vocia MS-1e Message Server 2 years


Vocia TTS-1e and TTS-1nce Text-to-Speech Server 2 years


5. Electro-mechanical fans, electrolytic capacitors, gooseneck microphones, cords connecting handheld 
microphones, hard drives, displays, consumable parts (i.e. batteries), and normal wear and tear of 
items such as paint, knobs, handles, keypads, and covers are not covered under this warranty.  All 
software or firmware distributed by Biamp Systems is provided AS IS and without any warranty of 
any kind, except as expressly provided in any documentation or license agreement furnished with the 
software or firmware.  This warranty does not apply to third party products resold by Biamp Systems.


6. THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED. BIAMP 
SYSTEMS DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE.


7. The remedies set forth herein shall be the purchaser’s sole and exclusive remedies with respect to any 
defective product.  No repair or replacement of any product or part thereof will extend the applicable 
warranty period for the entire product.  The specific warranty for any repair will extend for a period 
of 90 days following the repair or the remainder of the warranty period for the product, whichever is 
longer.


8. No agent, employee, distributor or dealer of Biamp Systems is authorized to modify this warranty or 
to make additional warranties on behalf of Biamp Systems.  Statements, representations or warranties 
made by any dealer do not constitute warranties by Biamp Systems.  Biamp Systems shall not be 
responsible or liable for any statement, representation or warranty made by any dealer or other 
person.  Biamp Systems makes no other warranty beyond what is contained in this writing.


9. No action for breach of this warranty may be commenced more than one year after the expiration of 
this warranty.


10. BIAMP SYSTEMS SHALL NOT BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS OR LOSS OF USE ARISING OUT OF THE 
PURCHASE, SALE, OR USE OF THE PRODUCTS, EVEN IF BIAMP SYSTEMS WAS ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES.








Crestron Electronics, Inc.


Standard Limited Warranty


crestron.com | 800.237.2041 02.23.2016


Crestron Electronics, Inc. (“Crestron”) warrants that if its products 


(“Products”) are found to exhibit defects in material or workmanship 


under normal use during the period of three (3) years from the date of 


purchase, so long as customer purchased the Products directly from 


Crestron or an authorized Crestron dealer (“Customer”) and promptly 


notifies Crestron of the defect and, if requested by Crestron, upon 


return of the defective Product, Crestron will, at its sole discretion, 


repair or replace such Product subject to the additional conditions and 


exceptions described below. This warranty is a limited warranty and 


gives you specific legal rights. You may also have other rights which 


vary from state to state.


Exceptions


This warranty is applicable to Products with the following exceptions: 


power supplies, motors and other moving or rotating mechanical parts 


are covered for a period of one (1) year; touch screen displays are 


covered for a period of ninety (90) days; batteries and lamps are not 


covered under this or any other warranty.


Terms and conditions of limited warranty


Customers should inquire of the dealer regarding the nature and 


extent of the dealer’s warranty, if any. Repaired or replaced Products 


and parts supplied under this warranty shall be covered only by the 


unexpired portion of the warranty on the original purchase. This 


warranty is provided only to the Customer that purchased the Product 


and shall not extend to subsequent owners. This warranty does not 


cover, and Crestron is not responsible for labor costs to diagnose, 


remove, repair, replace, reinstall and/or program any Product.


This warranty shall be null and void, and Crestron shall have no liability 


under the terms of this warranty, if the Product has been used in an 


application or environment other than that for which it was intended 


or if it has been subjected to misuse, abuse, accidental damage, 


modification, improper repair or installation procedures or adverse 


environmental factors including incorrect line voltages, improper 


wiring, improperly rated fuses or circuit breakers, insufficient 


ventilation or incorrect temperatures or an act of God. This warranty 


does not cover any Product that has had the serial number altered, 


defaced or removed.


This warranty shall be the sole and exclusive remedy to the Customer. 


In no event shall Crestron be liable for incidental or consequential 


damages of any kind (property or economic damages inclusive) arising 


from the sale or use of the Product. Customer assumes and will hold 


Crestron harmless with respect to all such losses. Crestron’s liability 


on any claim for damages arising out of or in connection with the 


manufacture, sale, installation, delivery, or use of the unit shall never 


exceed the purchase price of the unit. Crestron is not liable for any 


claim made by a third party or made by the Customer for a third party.


Further, Crestron shall have no liability for any claims of infringement 


of any patent, trademark, copyright or other intellectual property for 


the following: (i) if the Products are used in combination with other 


third party products or without Crestron’s express authorization; (ii) if 


the Products were modified by anyone other than Crestron; (iii) for the 


use or sale of the Product other than as specified and authorized in 


Crestron’s documentation; or (iv) for the use or sale of any version of 


Crestron software other than the most current version.


EXCEPT AS EXPRESSLY SET FORTH IN THIS WARRANTY, CRESTRON 


MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, NOR 


AUTHORIZES ANY OTHER PARTY TO OFFER ANY WARRANTY, 


INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY 


OR FITNESS FOR A PARTICULAR PURPOSE. THE DURATION OF 


ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW, 


INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 


FITNESS FOR A PARTICULAR PURPOSE, IS EXPRESSLY LIMITED TO 


THIS WARRANTY PERIOD.


This warranty supersedes any and all previous warranties. Some states 


do not allow exclusion or limitation of incidental or consequential 


damages or limitations on how long an implied warranty lasts, so these 


limitations may not apply to you. Crestron’s obligations under any 


implied warranties shall be limited to the terms of this express warranty. 


To make a warranty claim


To make a warranty claim, promptly notify Crestron within the warranty 


periods described above by calling the Crestron Technical Support 


Center at 1-888-CRESTRON. Crestron, in its sole discretion, will 


determine what action, if any, is required under this warranty. No 


Products may be returned for credit, exchange, or service without 


prior authorization from Crestron.


Most problems can be corrected over the phone through close 


cooperation between Customer and a Crestron technician. To 


better enable Crestron to address a warranty claim, please have the 


Product’s serial and model numbers as well as its current operating 


system version, if applicable. If Crestron, in its sole discretion, 


determines that an on-site visit or other remedial action is necessary, 


Crestron may send a representative or coordinate the dispatch of a 


representative from a Crestron approved vendor, to Customer’s site, 


and/or coordinate a warranty service call between Customer and a 


Crestron approved vendor.


Disclaimer regarding third party add-on content


From time to time and for various Product offerings, Crestron may 


make available through its dealers various third party software services 


(“Add-on Content”) including, but not limited to, Internet weather and 


radio services and the like. Crestron may add or delete available Add-


on Content at its sole discretion, without notice. To the maximum 







Crestron Electronics, Inc.


Standard Limited Warranty


crestron.com | 800.237.2041 02.23.2016


extent permitted by law, Crestron (on behalf of itself, its affiliates, 


licensors, and suppliers) expressly disclaims any and all warranties 


with respect to the Add-on Content, express or implied including, 


but not limited to, implied warranties of merchantability or fitness 


for a general or particular purpose. Additionally, Crestron makes no 


warranty that: (i) the Add-on Content will meet your requirements; (ii) 


the Add-on Content will be uninterrupted, timely, secure or error-free; 


(iii) the results from the use of the Add-on Content will be effective, 


accurate or reliable; or (iv) the quality of the Add-on Content will meet 


your expectations.


General


This warranty shall be governed by, and construed in accordance 


with, the laws of the State of New Jersey without regard to conflict of 


laws principles. In the event of any dispute arising between the parties 


in connection with or relating to this warranty, the parties agree that 


such dispute shall be resolved informally, if possible, and failing an 


informal resolution, then through final and legally binding arbitration to 


be conducted in New Jersey, with each party to bear its own costs. 


If for any reason a claim proceeds in court rather than in arbitration, 


Customer consents to the exclusive general jurisdiction of the state and 


federal courts of New Jersey, and waives any objection to such venue.








Declaration of Conformity
According to 47CFR, Part 2 and 15, Class B Personal Computers and Peripherals; and/or CPU Boards and 
Power Supplies used with Class B Personal Computers


We: Epson America, Inc.
Located at: 3840 Kilroy Airport Way, MS 3-13, Long Beach, CA 90806
Telephone: (562) 981-3840


Declare under sole responsibility that the product identified herein, complies with 47CFR Part 2 and 15 of 
the FCC rules as a Class B digital device. Each product marketed, is identical to the representative unit tested 
and found to be compliant with the standards. Records maintained continue to reflect the equipment being 
produced can be expected to be within the variation accepted, due to quantity production and testing on a 
statistical basis as required by 47CFR §2.909. Operation is subject to the following two conditions: (1) this 
device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.


Trade Name: Epson
Type of Product: Projector
Model: H735A/H734A/H733A/H739A/H792A
Marketing Name: Pro L1100U/L1200U/L1300U/L1405U/L1500U/L1505U


Epson America, Inc. Limited Warranty
Three-Year or 20,000 hour Projector Limited Warranty


What Is Covered: Epson America, Inc. (“Epson”) warrants to the original retail purchaser of the Epson 
projector product enclosed with this limited warranty statement that the product, if purchased new and 
operated in the United States, Canada, or Puerto Rico will be free from defects in workmanship and 
materials for a period of three (3) years from the date of original purchase or 20,000 hours of use, whichever 
occurs first. For warranty service, you must provide proof of the date of original purchase.


What Epson Will Do To Correct Problems: If your product requires service during the limited warranty period, 
please call Epson at the number on the bottom of this statement and be prepared to provide the model, serial 
number, and date of original purchase. Epson will, at its option, repair or replace the defective unit, without 
charge for parts or labor. If Epson authorizes an exchange for the defective unit, Epson will ship a 
replacement product to you, freight prepaid, so long as you use an address in the United States, Canada, or 
Puerto Rico. You are responsible for securely packaging the defective unit and returning it to Epson within 
five (5) working days of receipt of the replacement. Epson requires a debit or a credit card number to secure 
the cost of the replacement product in the event that you fail to return the defective one. If Epson authorizes 
repair instead of exchange, Epson will direct you to send your product to Epson or its authorized service 
center, where the product will be repaired and sent back to you. You are responsible for packing the product 
and for all costs to and from the Epson authorized service center. When warranty service involves the 
exchange of the product or of a part, the item replaced becomes Epson property. The exchanged product or 
part may be new or refurbished to the Epson standard of quality, and at Epson’s option, the replacement may 
be another model of like kind and quality. Epson’s liability for replacement of the covered product will not 
exceed the original retail selling price of the covered product. Exchange or replacement products or parts 
assume the remaining warranty period of the product covered by this limited warranty.


What This Warranty Does Not Cover: This warranty covers only normal use in the United States, Canada, or 
Puerto Rico. This warranty does not cover consumables such as filters. This warranty is not transferable. 
Epson is not responsible for warranty service should the Epson label or logo or the rating label or serial 
number be removed. Epson is not responsible for warranty service should the product fail to be properly 
maintained or fail to function properly as a result of misuse, abuse, improper installation, neglect, improper 
shipping, damage caused by disasters such as fire, flood, and lightning, improper electrical current, software 
problems, the use of non-Epson add-in cards or cables, interaction with non-Epson products, or service other 







than by Epson or an Epson Authorized Servicer. Postage, insurance, or shipping costs incurred in presenting 
your Epson product for carry-in warranty service are your responsibility. If a claimed defect cannot be 
identified or reproduced in service, you will be held responsible for costs incurred.


DISCLAIMER OF WARRANTIES: THE WARRANTY AND REMEDY PROVIDED ABOVE ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESSED OR IMPLIED WARRANTIES 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. UNLESS STATED 
HEREIN, ANY STATEMENTS OR REPRESENTATION MADE BY ANY OTHER PERSON OR 
FIRM ARE VOID.


Remedies: Your exclusive remedy and Epson’s entire liability for a material breach of this Agreement will be 
limited to a refund of the price paid for the Epson products covered by this Agreement. Any action for breach 
of warranty must be brought within 3 months of the expiration date of the warranty. Epson is not liable for 
performance delays or for nonperformance due to causes beyond its reasonable control. Except as provided in 
this written warranty, neither Epson nor its affiliates shall be liable for any loss, inconvenience, or damage, 
including direct, special, incidental or consequential damages, including lost profits, cost of substitute 
equipment, downtime, claims of third parties, including customers, or injury to property, resulting from the 
use or inability to use the Epson products, whether resulting from a breach of warranty or any other legal 
theory. Some jurisdictions do not allow limits on warranties or remedies for breach in certain transactions. In 
such jurisdictions, the limits in this paragraph and the preceding paragraph may not apply.


In Canada, warranties include both warranties and conditions.


Arbitration, Governing Laws: Any disputes arising out of this Agreement will be settled by arbitration to be 
conducted before a single arbitrator in Los Angeles, California, in accordance with the commercial 
Arbitration Rules of the American Arbitration Association, and judgment upon the award rendered by the 
arbitrator may be entered in any court having jurisdiction thereof. This Agreement shall be construed in 
accordance with the laws of the State of California, except this arbitration clause which shall be construed in 
accordance with the Federal Arbitration Act.


To find the Epson Authorized Reseller nearest you, please visit our website at: www.epson.com.


To find the Epson Customer Care Center nearest you, please visit www.epson.com/support.


To contact the Epson ConnectionSM, please call (800) 637-7661 or (562) 276-4394 in the U.S. and 
(905) 709-3839 in Canada or write to Epson America, Inc., P.O. Box 93012, Long Beach, CA 90809-3012.







Déclaration de conformité
Selon la norme 47CFR, parties 2 et 15, régissant les ordinateurs personnels et périphériques de classe B, et/ou les 
unités centrales et les dispositifs d’alimentation électrique utilisés avec les ordinateurs personnels de classe B :


Nous : Epson America, Inc.
Situés à : 3840 Kilroy Airport Way, MS 3-13, Long Beach, CA 90806
Téléphone : 562 981-3840


Déclarons sous notre seule et unique responsabilité que le produit identifié dans la présente est conforme à la 
norme 47CFR, parties 2 et 15, des règles FCC régissant les dispositifs numériques de classe B. Chaque 
produit commercialisé est identique à l’appareil représentatif testé et jugé conforme aux normes. Les dossiers 
tenus indiquent que l’équipement produit se situe dans les limites acceptables, du fait de la production en 
quantité et des essais réalisés sur une base statistique, en conformité avec le règlement 47CFR, alinéa 2.909. 
Le fonctionnement est soumis aux deux conditions suivantes : (1) cet appareil ne doit pas causer de brouillage 
préjudiciable, et (2) cet appareil doit accepter tout brouillage reçu, y compris le brouillage pouvant provoquer 
un fonctionnement indésirable.


Nom commercial : Epson
Type de produit : Projecteur
Modèle : H735A/H734A/H733A/H739A/H792A
Nom de marketing :Pro L1100U/L1200U/L1300U/L1405U/L1500U/L1505U


Garantie limitée d’Epson America, Inc.
Garantie limitée de 20 000 heures d’utilisation ou de trois ans sur le projecteur.


Ce que couvre la garantie : Epson America, Inc. (« Epson ») garantit au premier acheteur au détail que le 
produit Epson couvert par la présente garantie limitée, s’il est acheté neuf et utilisé seulement au Canada, aux 
États-Unis ou à Puerto Rico, sera exempt de défaut de fabrication et de vice de matériau pendant une durée 
de trois (3) ans à compter de la date d’achat d’origine ou de 20 000 heures d’utilisation, selon la première 
éventualité. Pour toute intervention au titre de la garantie, vous devez fournir la preuve de la date d’achat 
d’origine.


Ce que fera Epson pour remédier aux problèmes : Si votre produit doit être réparé durant la période où il est 
couvert par la garantie limitée, veuillez appeler Epson au numéro inscrit dans le bas de cette déclaration et 
assurez-vous d’être en mesure d’indiquer le modèle, le numéro de série et la date d’achat d’origine. Epson 
pourra, à son choix, réparer ou remplacer l’appareil défectueux sans frais de pièces ou de main-d’œuvre. Si 
Epson autorise le remplacement de l’unité défectueuse, on vous enverra un produit de remplacement, en port 
payé si vous avez une adresse au Canada, aux États-Unis ou à Puerto Rico. Il vous incombe d’emballer 
correctement l’unité défectueuse et de la retourner à Epson dans un délai de cinq (5) jours ouvrables après avoir 
reçu l’unité de remplacement. Epson vous demandera un numéro de carte de crédit ou de débit pour couvrir le 
coût du produit de remplacement au cas où vous ne retourneriez pas le produit défectueux. Pour une réparation 
du produit, Epson vous demandera de lui envoyer ce dernier directement ou à son centre de service autorisé qui 
réparera le produit et vous le renverra. Vous avez la responsabilité d’emballer le produit et devez défrayer les 
coûts d’expédition vers et depuis le centre de service autorisé Epson. Lorsqu’une intervention au titre de la 
garantie nécessite l’échange du produit ou d’une pièce, l’article remplacé devient propriété d’Epson. Le produit 
ou la pièce de rechange pourront être neufs ou avoir été remis à neuf selon les normes de qualité d’Epson et, au 
choix d’Epson, le produit de remplacement peut être un autre modèle de type et de qualité semblables. La 
responsabilité d’Epson pour le remplacement du produit couvert par la présente garantie ne peut dépasser le 
prix de vente d’origine du produit couvert. Les produits et pièces de rechange sont couverts pour la période de 
garantie restante du produit couvert par la présente garantie limitée.


Ce que la garantie ne couvre pas : Cette garantie suppose l’utilisation normale du produit au Canada, aux 
États-Unis ou à Puerto Rico. Cette garantie ne couvre pas les consommables tels que les filtres. La présente 
garantie n’est pas transférable. Epson ne sera pas tenue d’effectuer d’interventions au titre de la garantie 







lorsque l’étiquette ou le logo Epson, le numéro de série ou la plaque signalétique ont été enlevés de l’appareil. 
Epson ne sera pas tenue d’effectuer d’interventions au titre de la garantie si le produit n’est pas correctement 
entretenu ou ne fonctionne pas correctement en raison d’une mauvaise utilisation, d’une utilisation abusive, 
d’une installation incorrecte, d’une négligence, d’avaries lors du transport, de dommages causés par un 
incendie, une inondation, la foudre, une surtension électrique, des problèmes logiciels, l’utilisation de cartes 
additionnelles ou de câbles de marque autre qu’Epson, d’une interaction avec des produits de marque autre 
qu’Epson ou d’une intervention effectuée par un tiers autre qu’Epson ou un prestataire de service Epson 
agréé. Les frais d’affranchissement, d’assurance ou d’expédition engagés pour faire réparer votre produit 
Epson au titre de la garantie avec retour en atelier seront à votre charge. Si une anomalie déclarée ne peut être 
identifiée ou reproduite, les frais engagés seront à votre charge.


STIPULATION D’EXONÉRATION DE GARANTIES : CE QUI PRÉCÈDE CONSTITUE LA SEULE 
GARANTIE ET EXCLUT TOUTE AUTRE GARANTIE, EXPRESSE OU IMPLICITE, Y COMPRIS, 
MAIS SANS S’Y LIMITER, TOUTE GARANTIE IMPLICITE DE QUALITÉ MARCHANDE, 
D’APTITUDE À UNE FIN PARTICULIÈRE ET DE NON-VIOLATION DE DROITS. SAUF 
DISPOSITIONS CONTRAIRES, TOUTE DÉCLARATION OU GARANTIE FAITES PAR UNE 
AUTRE PERSONNE OU SOCIÉTÉ EST NULLE.


Recours : Votre recours exclusif et l’entière responsabilité d’Epson en cas de violation substantielle de cette 
entente seront limités à un remboursement du prix payé pour les produits Epson couverts par la présente 
entente. Toute action au titre de la garantie doit intervenir dans les 3 mois à compter de la date d’expiration 
de la garantie. Epson ne sera pas tenue responsable des retards ou des périodes de non-fonctionnement en 
raison de causes indépendantes de sa volonté. Sauf dispositions contraires dans la présente garantie écrite, 
Epson et ses filiales ne peuvent être tenues responsables des pertes, inconvénients ou dommages, incluant des 
dommages directs, particuliers, consécutifs ou indirects, incluant la perte de bénéfices, les coûts de 
l’équipement de substitution, le temps d’arrêt, les réclamations des tiers, incluant les clients, ou les dommages 
matériels résultant de l’utilisation ou de l’impossibilité d’utiliser les produits Epson, qu’elle soit causée par une 
violation de la garantie ou toute autre théorie juridique. Certaines juridictions n’autorisent pas de limitations 
sur les garanties ou les recours pour violation dans certaines transactions. Dans de telles juridictions, les 
limites indiquées dans ce paragraphe et dans le paragraphe précédent pourraient ne pas s’appliquer.


Au Canada, les garanties englobent les garanties et les conditions.


Arbitrage, lois applicables : Tout litige découlant de cette Entente sera réglé par arbitrage, devant un seul 
arbitre, à Los Angeles, Californie, É.-U., conformément aux règles d’arbitrage commerciales de l’American 
Arbitration Association, et la décision rendue lors de l’arbitrage pourra faire l’objet d’un jugement par tout 
tribunal compétent. La présente Entente s’interprète conformément aux lois de l’État de la Californie, à 
l’exception de cette clause d’arbitrage, qui sera interprétée conformément au Federal Arbitration Act.


Pour trouver le revendeur Epson autorisé le plus près de chez vous, visitez notre site Web à l’adresse 
www.epson.ca.


Pour trouver le centre de service agréé Epson le plus près de chez vous, visitez le site Web à l’adresse 
www.epson.ca/support. 


Pour communiquer avec Epson ConnectionMS, veuillez composer le 1 800 637-7661 ou le 905 709-3839 
(Canada) ou le 562 276-4394 (É.-U.). Vous pouvez nous écrire à l’adresse suivante : Epson America, Inc., 
P.O. Box 93012, Long Beach, CA 90809-3012, USA.
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Warranty Information See Vaddio Warranty, Service and Return Policies posted on support.vaddio.com 
for complete details. Hardware* warranty: Two (2) year limited warranty on all parts and labor for 
Vaddio manufactured products. Vaddio warrants its manufactured products against defects in materials 
and workmanship for a period of two years from the day of purchase, to the original purchaser, if 
Vaddio receives notice of such defects during the warranty. Vaddio, at its option, will repair or replace 
products that prove to be defective. Vaddio manufactures its hardware products from parts and 
components that are new or equivalent to new in accordance with industry standard practices. 
Exclusions: The above warranty shall not apply to defects resulting from improper or inadequate 
maintenance by the customer, customers applied software or interfacing, unauthorized modifications or 
misuse, mishandling, operation outside the normal environmental specifications for the product, use of 
the incorrect power supply, modified power supply or improper site operation and maintenance. OEM 
and special order products manufactured by other companies are excluded and are covered by the 
manufacturer’s warranty. Vaddio Customer Service: Vaddio will test, repair, or replace the product or 
products without charge if the unit is under warranty.  If the product is out of warranty, Vaddio will test 
then repair the product or products. The cost of parts and labor charge will be estimated by a technician 
and confirmed by the customer prior to repair. All components must be returned for testing as a 
complete unit. Vaddio will not accept responsibility for shipment after it has left the premises. Vaddio 
Technical Support: Vaddio technicians will determine and discuss with the customer the criteria for 
repair costs and/or replacement. Vaddio Technical Support can be contacted by email at 
support@vaddio.com or by phone at one of the phone numbers listed on support.vaddio.com. Return 
Material Authorization (RMA) number: Before returning a product for repair or replacement request an 
RMA from Vaddio’s technical support. Provide the technician with a return phone number, email 
address, shipping address, product serial numbers and original purchase order number. Describe the 
reason for repairs or returns as well as the date of purchase. See the General RMA Terms and 
Procedures section for more information. RMAs are valid for 30 days and will be issued to Vaddio 
dealers only. End users must return products through Vaddio dealers. Include the assigned RMA number 
in all correspondence with Vaddio. Write the assigned RMA number clearly on the shipping label of the 
box when returning the product. All products returned for credit are subject to a restocking charge 
without exception. Special order product are not returnable.  Voided varranty: The warranty does not 
apply if the original serial number has been removed or if the product has been disassembled or 
damaged through misuse, accident, modifications, use of incorrect power supply, use of a modified 
power supply or unauthorized repair. Shipping and handling: Vaddio will not pay for inbound shipping 
transportation or insurance charges or accept any responsibility for laws and ordinances from inbound 
transit. Vaddio will pay for outbound shipping, transportation, and insurance charges for all items under 
warranty but will not assume responsibility for loss and/or damage by the outbound freight carrier. If 
the return shipment appears damaged, retain the original boxes and packing material for inspection by 
the carrier. Contact your carrier immediately. Products not under warranty: Payment arrangements are 
required before outbound shipment for all out of warranty products.  








Part II – Cost Proposal 


RFP Title: Laxalt Chambers Room Audio-Video System 


Replacement 


RFP: 3512 


Vendor Name: Teledata Technologies 


Address: 5301 Longley Ln Ste. A11 ~ Reno NV 89511 


Opening Date: December 21, 2017 


Opening Time: 2:00 PM 
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5301 Longley Lane Suite A11 Reno, NV 89511 


Office  775-657-1510  •  Fax  775-236-2118 


License# 0054416   •   Bid Limit:  Unlimited 


 


December 15, 2017 
                                      
 
Re: 5% preference for RFP #    3512 
 
 
 
Whom It May Concern;    
 
Teledata Technologies is a Nevada-based company based in Las Vegas 
with a satellite office in Reno, NV. 
 
For this reason, we request a 5% preference on this bid.  
 
If you have any questions or concerns, please contact me or visit our site at 
www.teledatanv.com. 
 
Respectfully, 
  
Juliann Olivera 
5301 Longley Lane Suite A11 
Reno, NV 89511 
Office 775-657-1510 
Cell 775-232-9496 


 
www.teledatanv.com 
 


 
  
                                                                  



https://mail.teledatanv.com/owa/redir.aspx?C=WPRtW5YBjHYghUz8u3fwwBl9r2tHNOrrQPFilTl9tOkFDMC38UPVCA..&URL=http%3a%2f%2fwww.teledatanv.com%2f






ATTACHMENT G - COST SCHEDULE RFP 3512 - LAXALT CHAMBERS ROOM AUDIO-VIDEOSYSTEM REPLACEMENT 


      
Vendor Name:  Teledata Technologies      


      
Laxalt Chambers Room Audio-Visual System Replacement FY18 FY19 FY20 FY21 Total 


      
      
Furnish and Install Raceway for AV Cabling 5756        
Furnish and Install Electrical Outlets and Circuits 1919        
Furnish and Install Audio Visual and Network Cabling* 5467        
Furnish and Install Laxalt Chamber AV Equipment and Devices* 159892        
Furnish and Install Las Vegas Video Conferencing Cart + Equipment* 12452        
Other         
Other         
Other         
Other         
Other         
Other         
Maintenance (Years 2 and 3 only)**     1600 1600  
Total 185486 0 1600 1600 188686 


      


*3-year warranty is included with these line items. All 
parts are subject to manufacturer's warranty policy 
terms, which are included in part Part 1A section VIII      


**Maintenance per Bid Document Section 1.12 
Warranty H.      


 





