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August 31, 2017

***NOTICE OF AWARD***

A Notice of Award discloses the selected vendor(s) and the intended contract terms resulting from a


State issued solicitation document.  Contract for the services of an independent contractor do not 


become effective unless and until approved by the Board of Examiners.


		Solicitation:

		3472





		Title:

		Out-of-State Correctional Beds





		Vendor:

		CoreCivic,Inc.





		Contract Start Date:

		October 11, 2017

		Contract End Date:

		June 30, 2019





		Awarded Amount:

		$10,729,540.00





		Using Agency:

		Nevada Department of Corrections





************************************************************************************


This Notice of Award has been posted in the following locations:


		State Library and Archives

		100 N. Stewart Street

		Carson City



		State Purchasing

		515 E. Musser Street

		Carson City



		Nevada Department of Corrections

		5500 Snyder Avenue, Building 17

		Carson City





Pursuant to NRS 333.370, any unsuccessful proposer may file a Notice of Appeal


 within 10 days after the date of this Notice of Award.


NOTE:  This notice shall remain posted until September 10, 2017

Revised as of 10/05/11






  


 


Part II – Cost Proposal 
RFP Title: Out-of-State Correctional Beds 
RFP: 3472 
Vendor Name: CoreCivic 
Address: 10 Burton Hills Boulevard 


Nashville, Tennessee  37215 
Opening Date: August 17, 2017 
Opening Time: 2:00 PM 


 
 
 


 
  
 
 
 
 


Presented by: 


 
Saguaro Correctional Center 


1250 East Arica Road 
Eloy, AZ 85131 


   www.corecivic.com 


Beds at Saguaro Correctional Center 


Section I – Title Page 


 



http://www.corecivic.com/





 


 
 
 
 
 
 


Section II 
Cost Proposal 







Out-of-State Correctional Beds RFP 3472 Page 1 of 1 
 


Section II – Cost Proposal 
 


ATTACHMENT G – COST SCHEDULE 
 
 
 
Vendor Name   CoreCivic, Inc. 
 
 
 


 
FY18 


July 1, 2017-June 30, 2018 
FY19 


July 1, 2018– June 30, 2019 


Per Diem Rate $72.58 $74.40* 


Maximum Annual Cost –  
Based on 200 inmates 


$5,298,340.00 $5,431,200.00* 


TOTAL COST OF FY18 AND FY19 
BASED ON 200 MALE INMATES 


$10,729,540.00* 


 
*In accordance with Section 2.62.2.2 of the RFP, the above pricing assumes an annual adjustment 
for inflation of two and one-half percent (2.5%) per year with the understanding that any annual 
adjustment for inflation shall be as set forth in the Consumer Price Index or two and one-half 
percent (2.5%) per year, whichever is less. 
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 Brian K. Ferrell 
 Vice President, Proposal Development 


10 Burton Hills Boulevard, Nashville, Tennessee  37215, Phone:  615-263-3000, Fax:  615-263-3090, www.corecivic.com 


August 15, 2017 
 
 
 
 
Annette Morfin, Purchasing Officer 
State of Nevada 
Purchasing Division 
515 E. Musser Street 
Suite 300 
Carson City, NV  89701 
 
RE: Request for Proposal:  3472 


Out-of-State Correctional Beds 
 
Dear Ms. Morfin: 
 
CoreCivic is pleased to provide the following response to Request for Proposal Number 3472 for 
the provision of Out-of-State Correctional Beds to house up to 200 adult male incarcerated 
offenders in a medium security correctional facility.  As described in detail herein, we are 
proposing our Saguaro Correctional Center in Eloy, Arizona for Nevada offenders. We invite the 
State of Nevada to tour the facility at its convenience and look forward to the opportunity to 
highlight the many attributes of Saguaro. 
 
CoreCivic appreciates the opportunity to participate in this solicitation. Our proposal is organized 
in compliance with the RFP instructions. We have endeavored to be responsive to every 
requirement; therefore, any omission is purely unintentional and we would be happy to rectify any 
inadvertent oversight. If you have any questions regarding our proposal in the course of your 
evaluation, please do not hesitate to contact me at (615) 263-3282 or Brian.Ferrell@corecivic.com 
if additional information or clarification is needed. 
 
Sincerely, 


 
Brian K. Ferrell 
Vice President, Proposal Development 
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2. SCOPE OF WORK 


2.1 The purpose of this RFP is to select a Vendor capable of operating and 
performing core correctional activities on behalf of the State of Nevada, in 
compliance with all applicable state and federal laws and NDOC Administrative 
Regulations for housing, custody, medical and mental health treatment, and 
programming of offenders.  


CoreCivic is pleased to submit our response to the State of Nevada's RFP for 
Out-of-State Correctional Beds.  We are excited about the opportunity to 
provide the requested services and meet the needs of the Nevada Department 
of Corrections (NDOC). As detailed in CoreCivic's responses in the Scope of 
Work and throughout this entire proposal process, we are unmatched in our 
qualifications, experience, and financial capabilities to provide the best option 
for the State of Nevada. 


CoreCivic proposes housing Nevada's out-of-state offenders at our Saguaro 
Correctional Center (SCC), conveniently located in the adjacent state of 
Arizona.  Saguaro Correctional Center is situated on large 300 acre parcel 
with three other CoreCivic correctional facilities. It is located in the City limits 
of Eloy, Arizona. Directly off Highway 87, Eloy is geographically located in 
Southern Arizona approximately 65 miles Southeast of Phoenix and 
approximately 50 Northwest of Tucson, Arizona.  


Saguaro was designed in 2006 and built in 2006-07 and opened in 2007.  The 
Saguaro Correctional Center is a fully operational multi-custody facility with 
an experienced and tenured workforce in place.  Since its opening, the 1,896 
bed facility has housed adult male offenders from the State of Hawaii.  As 
such, the facility staff is well versed in the intricacies of managing a population 
outside of their home state.  This invaluable experience would provide the 
foundation for a seamless transition in housing offenders for the State of 
Nevada.   


The facility's physical plant 
covers approximately 368,000 
square feet.  The entire facility is 
fully sprinkled, with 
electronically controlled and 
monitored security and safety 
systems. Heating, ventilation and 
air conditioning systems provide 
year-round environmental 
comfort for all inmates and staff. 


The facility is set up in a 
"campus" style with separate 







 
RFP # 3472 


State of Nevada:  Out-of-State Correctional Beds 
 


Out-of-State Correctional Beds RFP 3472 Page 15 of 153 
 


buildings for different functions. All buildings on site are considered one story 
buildings. Only the cell housing buildings have a mezzanine level.  


There are main outside recreation areas for use by the general population 
inmates that are monitored by recreation officers. The recreation buildings 
along "main-street" consist of half-covered basketball courts while the 
recreation yards have various equipment such as weight lifting stations and 
tables. 


Each of the six housing units includes dayrooms, phone booth kiosks, 
multipurpose rooms and offices. Housing units' entry/exit and cell doors are 
equipped with locking capabilities through the Master Control, Unit Control 
and by use of a manual key. Housing doors are controlled remotely from 
Master Control while interior doors have the capability to be controlled by the 
unit management control station, with override capability by Master Control. 
The housing units have a mezzanine level, with cells on both levels. 


Each cell provides inmates with access to toilets, wash basins with hot and cold 
running water, above-floor sleeping surfaces, clothes hooks, writing surfaces 
and seating, natural light and storage space for personal belongings.  All 
inmates have access to showers with thermostatically controlled hot and cold 
water. Adjacent to each inmate sleeping area is a central dayroom that 
contains tables, chairs, televisions and telephones for inmate use. 


There is one segregation housing unit which has showers with hot and cold 
running water, above-floor sleeping surfaces, writing surfaces with seating 
and natural light sources. Additionally, the segregation housing unit has its 
own recreation area, with individual outdoor areas in which offenders may 
exercise or have access to sunlight. 


The primary facility space functions include a full-size facility kitchen, 
centrally located Health Services area, library, commissary and laundry, 
academic and vocational education classrooms, program areas, large 
visitation room with video conferencing available, indoor recreation space in 
addition to the aforementioned outdoor recreation space, a separate 
reception/intake area, a maintenance and warehouse area, multi-purpose 
rooms within the housing units, an administrative area, and a public lobby. 


CoreCivic invites NDOC to tour our Saguaro Correctional Center and see 
firsthand how this state-of-the-art facility and experienced staff complement 
is prepared to immediately meet the Department's out-of-state offender 
housing needs.  







 
RFP # 3472 


State of Nevada:  Out-of-State Correctional Beds 
 


Out-of-State Correctional Beds RFP 3472 Page 16 of 153 
 


2.2 NDOC ARs are available on the Nevada Department of Corrections website – 
http://doc.nv.gov/About/Administrative_Regulations/Administrative_Reg
ulations/ 


CoreCivic acknowledges the information in this Section. 


2.3 The Vendor must: 


2.3.1 Operate a safe and secure Facility in a humane and professional manner with 
respect to offender rights. 


 
CoreCivic is committed to maintaining the safety, security, and well-being 
not only of the offenders entrusted to our care, but also to our employees, 
contract partners, subcontractors and visitors at the correctional, 
detention, and reentry facilities that are managed, controlled or owned by 
CoreCivic nationwide.  We recognize the inherent dignity of the human 
person and the need to treat every individual with respect. As we have since 
our inception, we share the responsibility of our government partners 
when they entrust individuals to our care. 


2.3.2 Deliver core correctional services compliant with applicable American 
Correctional Association (ACA) standards, National Commission on 
Correctional Healthcare (NCCHC) standards, Nevada state laws, NDOC 
Administrative Regulations (ARs) and Medical Directives. 


 
SCC received ACA reaccreditation in February 2015 with a perfect 100% 
score on both mandatory and non-mandatory compliance issues.   
CoreCivic's medical policies were written to be fully compliant with 
NCCHC standards.  As allowed in Amendment I, answer #27, CoreCivic 
respectfully requests to utilize our existing policies and procedures at the 
Saguaro Correctional Center, as it is a fully operational facility.  We can 
incorporate specific, applicable NDOC AR requirements into our facility 
policies as needed.  We would be happy to discuss this further with NDOC 
at the appropriate time. 


2.3.3 Provide security and supervision of offenders with professionally trained and 
licensed personnel, as required. 


 
CoreCivic is comprised of approximately 13,000 dedicated professionals 
working in security, unit management, administrative, medical, and 
support roles.  Upon hire, our facility staff are initially trained at levels that 
meet or exceed American Correctional Association (ACA) standards, as 
well as requirements specified by our federal, state, and local contract 
partners.  Facility staff receive refresher training annually in accordance 
with ACA standards, contract partner requirements, and CoreCivic policy. 



http://doc.nv.gov/About/Administrative_Regulations/Administrative_Regulations/

http://doc.nv.gov/About/Administrative_Regulations/Administrative_Regulations/
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2.3.4 Perform program and re-entry activities consistent with program activities 
being delivered by NDOC. 


 
Saguaro Correctional Center currently offers educational, Hobby Shop, 
Substance Abuse Disorders (SUDs), faith-based, recreational, and 
counseling (Alcoholics/Narcotics Anonymous) programs.  Upon award, 
CoreCivic will implement NDOC-provided curricula including but not 
limited to Thinking for a Change. 


2.3.5 Perform the services in this RFP in a cost-effective manner with full 
reporting and accountability to the Department. 


 
CoreCivic's philosophy is one not only of providing economic value to our 
contract partners, but in doing so to the highest standards of integrity both 
as a partner and as a corporate citizen.  We will provide full reporting and 
accountability to NDOC as required; also, NDOC may review our 
programming records at any time upon demand. 


2.3.6 Maintain complete and accurate records of care, programs, services and 
supervision, and collect, analyze, and report statistics monthly, or as 
requested, to NDOC. 


 
Records are maintained in accordance with ACA standards, partner 
agency requirements, and CoreCivic/facility policies.  All reports will be 
submitted to NDOC in accordance with contractual obligations. 


2.3.7 Participate in training, provided by NDOC Administration, in the following 
areas: classification, case management, inmate discipline, grievances, and 
sentence calculation. 


 
CoreCivic looks forward to all opportunities to receive training offered by 
our government partners, as it best ensures clarity of communication in 
regards to expectations. 


2.4 The Department reserves the right to modify, implement or delete any regulation 
through the Board of Prison Commissions (BOP) as authorized by NRS 209.131.  
The Vendor shall be required to adhere to any regulation change pursuant to the 
AR 100 – Administrative Regulations. 


CoreCivic acknowledges the information in this Section with the 
understanding that we may submit a request for additional compensation as a 
result, as stipulated in Amendment 1 of the RFP. 
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2.5 INMATE CRITERIA 


2.5.1 NDOC offenders to be housed by the awarded vendor shall be selected in 
compliance with all applicable Nevada statutes and other applicable laws or 
regulations of the state in which the awarded vendor’s facility is located, 
relating to the housing of out-of-state offenders. 


 
CoreCivic acknowledges the information in this Section. 


2.5.1.1 The awarded vendor shall determine through its own 
classification method which offenders may be compatible in 
common areas such as dining, programs, law library, and 
recreation as well as medical/dental areas. 


CoreCivic has policies in place regarding classifications 
and compatibility of offenders in common areas.  In 
addition to housing offenders for the State of Hawaii, the 
Saguaro Correctional Center has also housed offenders 
from Washington and U.S. Virgin Islands as well as U.S. 
Marshals Service prisoners.  As such, the facility is 
experienced with managing different offender populations 
and determining appropriate compatibility in common 
areas.   


2.5.2 NDOC shall assign offenders to the awarded vendor’s facility based on 
prioritizing non-Nevada residents in the criteria selection, before considering 
Nevada residents, who will meet the following: 
2.5.2.1 Shall be male; 


2.5.2.2 Shall be eighteen (18) years of age or older; 


2.5.2.3 Shall be cell-housed, whether single or double; 


2.5.2.4 Shall be classified for segregation or other; and/or 


2.5.2.5 May be part of a security threat group or other. 


CoreCivic acknowledges all of the information in Section 2.5.2 and agrees 
to the priorities and criteria therein. 


2.5.3 Should the awarded vendor deem the identified facility as unsuitable for a 
specific offender, the awarded vendor shall make all due effort to assign the 
offender to an alternate, appropriate facility under this contract based on pre-
determined justification and criteria, as approved by NDOC. 


 
CoreCivic acknowledges the information in this Section.  
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2.5.4 Any offender assigned to the awarded vendor who demonstrates a serious or 
significant mental or behavioral health issue or physical disability or 
limitation, the awarded vendor shall develop a case management plan, 
approved by NDOC that identifies the appropriate plan of care for the 
individual and/or population and shall identify the allocation of costs 
associated therewith. 


 
Per CoreCivic policy, all offenders are provided thorough screenings for 
physical health, mental health, and PREA risk.  Any follow-up action 
required as a result of these screenings will be done in accordance with 
ACA standards, CoreCivic policy, and NDOC requirements. 


2.5.5 NDOC reserves the right to modify the offender eligibility screening criteria 
on an as-needed basis without amending the contract. Modifications become 
effective upon written notification from NDOC. 


 
CoreCivic acknowledges the information in this Section. 


2.6 TRANSPORTATION 


2.6.1 Transportation of offenders from NDOC to the awarded vendor, as well as, 
from the awarded vendor back to NDOC, if applicable, will be addressed 
separately from this RFP. 


 
CoreCivic acknowledges the information in this Section. 


2.7 DELIVERY AND TRANSFER OF OFFENDERS 


2.7.1 Upon arrival of any NDOC offender to an awarded vendor’s facility, NDOC 
shall provide to the awarded vendor’s facility’s warden, without charge, 
copies of pertinent data from institutional files, commitment or other judicial 
orders, and medical records of each NDOC offender to be housed at the 
facility, including but not limited to medical, mental health, substance use or 
disciplinary. 


 
CoreCivic acknowledges the information in this Section. 


2.7.1.1 NDOC will provide medical classification/records for each 
offender prior to transfer to allow time for the awarded 
vendor to prepare for any special medical needs, if 
applicable. 


CoreCivic acknowledges the information in this Section. 
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2.7.2 The awarded vendor shall assume any costs associated with a review of the 
offender central files to determine the impact to NDOC of both Nevada’s 
and the receiving state’s statutory requirements. 


 
CoreCivic acknowledges the information in this Section and will comply. 


2.7.3 A copy of NDOC’s offender’s commitment papers and any other official 
papers or documents authorizing detention, case file materials and 
medical/dental/psychiatric record shall be delivered at the same time a 
NDOC offender arrives at the transfer point. 
2.7.3.1 After the contract is approved and the awarded vendor 


becomes familiar with the offender files, the awarded vendor 
may make reasonable requests for additional information, or 
documents, to be delivered to the awarded vendor. 


2.7.3.2 NDOC understands that the safe and secure management of 
the facility is dependent upon the awarded vendor’s receipt 
of complete offender files and shall not withhold requested 
documents. 


CoreCivic acknowledges the information in this Section. 


2.7.4 Upon completion of the offender transfer, the awarded vendor shall sign the 
transportation manifest confirming receipt of the NDOC offender(s), 
property and files, and shall email or fax a copy to NDOC within 24-hours. 


 
CoreCivic agrees to the requirements of this Section. 


2.7.5 The awarded vendor agrees to follow NDOC regulations and staffing 
requirements for any transportation while the NDOC offender is under the 
supervision, transportation or management of the awarded vendor. 


 
CoreCivic will amend its existing policies regarding transportation of 
offenders to clarify compliance with NDOC regulations and staffing 
requirements if necessary. 


2.7.6 Any and all required local offender transportation to and from an awarded 
vendor facility within a 150-mile radius (e.g., for offsite medical care both 
urgent or emergent and routine) shall also be provided and paid for by the 
awarded vendor.  The awarded vendor shall provide NDOC with a 
transportation manifest documenting each transport. 


 
CoreCivic acknowledges the information in this Section and will comply. 


2.7.7 Upon the request of the awarded vendor, and with prior written approval of 
NDOC, the awarded vendor shall be entitled to transfer a NDOC offender 
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from one facility to another, provided the facility receiving the transferred 
NDOC offender is operated by the awarded vendor pursuant to this contract. 


 
2.7.7.1 All costs associated with such a transfer shall be the 


responsibility of the awarded vendor. 
2.7.7.2 The awarded vendor will provide NDOC with a 


transportation manifest for each transport requested and 
completed. 


CoreCivic acknowledges the information in this Section and will comply. 


2.8 INTAKE AND ORIENTATION 


2.8.1 The awarded vendor shall provide intake and orientation services to NDOC 
offenders to include, at minimum, medical, mental health, and substance use 
screening, educational, vocational and programs assessment, and provide an 
overview of the awarded vendor’s facility’s policies and procedures such as 
offender personal property guidelines, mail services, disciplinary procedure 
and grievance procedure.  All policies must be in compliance with NDOC 
ARs and Medical Directives. 


 
The requirements in this Section are in alignment with existing CoreCivic 
policies regarding Intake and Orientation.   


2.8.2 The vendor proposal shall describe how this subsection will be 
accomplished, to include intake and orientation processes. 


 
At Saguaro Correctional Center, the intake process begins with the arrival 
of an offender.  During the Intake process, the following requirements are 
accomplished: 


• Verification of custody documents; 
• Recording of basic personal data and information to be used for 


mail and Visitation list; 
• Photographing, fingerprinting, and notation of identifying marks 


and/or other unusual physical characteristics; 
• Assignment of registered number to offender; 
• Inventory of personal property and secure storage of offender 


property, including money and other valuables, with the issuance 
of a receipt for all property being held until release; 


• Medical/dental/mental health/substance abuse screening; 
• Suicide screening; and 
• PREA assessment. 


All new arrivals are considered to be maximum security until the 
intake/classification process is complete and are supervised accordingly.  
New arrivals remain restrained until they have been receipted.  If a new 
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arrival requests (or if it is determined) that he needs protective custody, 
he is immediately segregated during the entire intake process and the 
Shift Supervisor is notified immediately.  New arrivals are searched in 
accordance with ACA Standards and the requirements of the agency 
having jurisdiction. 


Upon arrival, all offenders are issued clean, laundered clothing and 
necessities as follow. 


• Three (3) uniform pants and shirts; 
• Seven (7) pairs of socks; 
• Seven (7) pairs of underwear; 
• Seven (7) t-shirts; 
• One (1) pair of shoes; 
• One (1) pair of shower shoes; 
• One (1) intake hygiene kit containing: 


o One (1) tube of toothpaste, 
o One (1) toothbrush, 
o One (1) comb, 
o One (1) bar of soap, 
o One (1) deodorant, 
o One (1) razor; 
o One (1) container of shampoo, 
o One (1) roll of toilet paper, 
o One (1) container of denture adhesive and cleaning tablets 


(if applicable); 
• Linens issue consisting of: 


o Two (2) towels,  
o One (1) wash cloth, 
o Two (2) sheets, 
o Two (2) blankets, and 
o One (1) pillowcase. 


Formal orientation is conducted within the first week of arrival, unless 
exceptional, documented circumstances render such timing impossible.  
All offenders are provided and sign for a facility handbook upon arrival.  
If an offender is illiterate, a staff member will assist in understanding the 
information within the handbook. 


Topics covered during the orientation include the following: 
• Overview of facility rules, regulations, and discipline procedures; 
• Security and offender accountability; 
• Case management and classification procedures; 
• Medical, mental health, and dental services; 
• Communicable disease prevention and precaution; 
• Mail and visitation procedures; 
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• Commissary and offender accounts; 
• Program services including: 


o Education, 
o Library, 
o Recreation, and 
o Self-help programs; 


• Offender property regulations; 
• Religious services; 
• Food services; 
• Offender records and Good Time; 
• Offender employment; 
• Recreation and leisure time activities; and  
• Transfer procedures. 


At the end of orientation, the offender signs the Orientation Form, which 
is placed in their offender file. 


2.9 OFFENDER CLASSIFICATION 


2.9.1 NDOC offenders shall be assigned to the awarded vendor’s facility as 
medium, maximum or close custody in accordance with NDOC’s 
classification procedures. The awarded vendor shall confine and supervise 
NDOC offenders that are transferred to the awarded vendor’s facility 
consistent with NDOC ARs 500 Series – Classification and Management of 
Inmates. 


 
CoreCivic acknowledges the information in this Section and will comply.  


2.9.2 The demographics of the awarded vendor’s facility should be comparable to 
the demographics of NDOC facilities to consider racial balance, age, level 
of felony, and sentence.  NDOC offenders shall be housed in celled housing 
units consistent with the offender’s classification and security needs, subject 
to the prior written approval of NDOC. 


 
All NDOC offenders will be placed in celled housing units, consistent with 
classification and security needs provided by NDOC and/or determined 
during the intake process.   


2.9.3 The awarded vendor shall handle classification-related matters between 
medium-close-maximum custody levels. Classification to minimum or lower 
custody levels shall require NDOC approval. Offenders may be transferred 
from the awarded vendor’s facility to an NDOC facility in the event of an 
offender’s reclassification to a lower custody level at the approval of NDOC. 


 
CoreCivic acknowledges the information in this Section and will comply.  
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2.9.4 The awarded vendor shall participate in offender classification matters, as 
requested by NDOC. 


 
CoreCivic looks forward to the opportunity to work with NDOC as 
requested. 


2.9.5 Conditions of confinement must meet federal regulations and ACA 
Standards. 


 
CoreCivic facilities meet or exceed both federal regulations and applicable 
ACA standards. 


2.9.6 An offender who is confined in the awarded vendor’s facility may request 
placement in solitary confinement to protect his safety. 
2.9.6.1 The awarded vendor may not assign the offender to solitary 


confinement unless the vendor performs an independent 
assessment of the threat to the offender, determines that the 
placement in solitary confinement is necessary to protect the 
safety of the offender and the offender is placed in solitary 
confinement only for the duration of the threat. 


The requirements of this Section are in alignment with current CoreCivic 
policy.  CoreCivic acknowledges the information in this Section and will 
comply. 


2.9.7 The vendor proposal shall describe how the requirements of this subsection 
will be accomplished including its practices for controlling and supervising 
offender movement(s). 


 
Offenders are placed in disciplinary segregation status only after a hearing 
in which they have been found guilty and sanctioned to disciplinary time 
by the Disciplinary Hearing Officer/Committee.   


Offenders are placed in administrative segregation status as determined by 
the Warden or designee (not to be delegated below the level of Shift 
Supervisor/Unit Manager). Circumstances that may warrant 
administrative segregation placement include, but are not limited to: 
• Substantiated behavioral history (NOTE:  Placement based on 


behavioral history requires supporting documentation be attached to 
the offender's Confinement Record) 


o Escape or attempted escape; 
o Homicide, assault, or other violent behavior, or an attempt to 


threaten or to cause others harm; and/or 
o Criminal record, past behavior at other institutions, or other 


evidence sufficient to warrant placement; 
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• The offender's continued presence in the general population poses a 
substantial risk to another person, self, security or orderly operation 
of the facility; 


• The offender's activity gives a staff member reason to believe that 
continued presence in general population will result in a riot or a 
disturbance; 


• The offender has been identified as a leader in an insurrection, 
planning a riot, work stoppage, food strike, security threat group, etc.  
This may be based on an internal investigative report where 
reasonable suspicion exists either from staff or confidential sources;  


• The offender is an escape threat;  
• Based on the results of a classification hearing or investigation with 


approval of the Warden; 
• It is necessary to maintain the integrity of an investigation, i.e., to 


preserve the integrity of information either in the offender's 
possession or in another person’s possession; 


• The offender requires immediate protection from offender(s) in the 
general population and no reasonable alternatives are available; 
and/or  


• Offenders submitting a written request for protective custody will be 
placed in administrative segregation pending an investigation to 
determine if protective custody is warranted and no other reasonable 
alternatives are available.   


When immediate protection is required and/or protective custody is 
requested by an offender, an investigation will be initiated within twenty-
four (24) hours to determine if protective custody placement is warranted.  
The Protective Custody Investigation form will be used to document the 
investigation.   
• The investigation must be completed within seven (7) days of 


placement (excluding weekends and holidays) into administrative 
segregation status. 


• The Chief of Security/Unit Management, or higher authority will have 
forty-eight (48) hours to review the investigation (excluding weekends 
and holidays) and sign the form. 


• After the investigation is complete, the Confinement Review 
Committee/Official will have seven (7) days (excluding weekends and 
holidays) to conduct a hearing to finalize placement.  NOTE:  If the 
investigation has to be extended, the Warden must approve the 
extension, in writing. 


Regarding movement inside of the Segregation Unit, all areas will be 
secured prior to removing the offender from the cell.  The offender will 
be escorted by a minimum of one (1) employee who must maintain 
physical control of the inmate/resident at all times.  When offenders are 
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moved outside of the unit, Central Control will be notified prior to leaving 
the Segregation or Restrictive Housing Unit.   
 
General offender movement will be structured in order to ensure the 
safety, security and accountability of all inmates. Movement from one 
location to another will be controlled and supervised by staff, including 
individual and group offender movement to and from work and program 
assignments. A facility building schedule will govern the allowable times 
for such movements, including facility activities, meals, recreation, etc. 
The facility's Central Control officers monitor offender movement 
through CCTV cameras and provide additional control through the 
strategic operation of electronically locked gates and doors. General 
inmate movement procedures are described below. 
 
• Offenders will not be allowed to enter any housing unit, cell or pod in 


which they do not live, unless directed to do so in the course of their 
assigned job assignment while supervised by a staff member. 


• Offender movement to and from the housing units, recreation yard, 
maintenance and gymnasium will be conducted only during 
scheduled or emergency mass movements, or with a written and 
proper pass or under staff escort or for authorized individual 
appointments. 


• Mass movement will not be allowed to begin until all officers have 
been posted. The officers will remain at their posts until the mass 
movement has been completed and announced as such. 


2.10 CASE MANAGEMENT 


2.10.1 The awarded vendor shall provide basic case management services. 
 


All CoreCivic facilities provide case management services in accordance 
with ACA standards and requirements of our contract partners.  Staff at 
Saguaro Correctional Center will provide case management services for 
NDOC offenders in compliance with contract requirements. 


2.10.2 Case managers shall document each offender’s program status, employment, 
issues with access to care, face-to-face contacts are to be conducted at least 
every six (6) months, and any other significant events (e.g., disciplinary 
issues, offender violence occurrences, etc.) in a manner designated by 
NDOC in accordance with NDOC AR 506 – Reclassification Schedule. 


 
CoreCivic will comply with the requirements of this Section. 
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2.10.3 The awarded vendor shall provide monthly reports based on information 
identified by NDOC upon contract award, or as requested. 


 
CoreCivic will comply with the requirements of this Section. 


2.11 SENTENCE CALCULATION 


2.11.1 NDOC shall provide the awarded vendor with essential data and information 
relating to computations of each offender’s sentence. This shall include, 
without limitation, all earned credits and discharge dates in accordance with 
Nevada state law, NDOC ARs, and the offender’s judgment of conviction 
and sentence. 


 
CoreCivic acknowledges this information. 


2.11.2 The awarded vendor shall record each offender’s time of confinement. 
Awarded vendor shall forward any new or unrecorded information relating 
to the NDOC offender’s sentence. 


 
CoreCivic will comply with the requirements of this Section. 


2.11.3 The awarded vendor shall report to NDOC the following information for 
sentence computation purposes of award or forfeiture of earned/good time 
for eligible offenders: work assignments, program assignments, performance 
and infractions. 
2.11.3.1 The awarded vendor shall assist in providing documents as 


necessary to ensure compliance with NDOC ARs 563 – 
Reporting of Inmate Work and Meritorious Credits, 564 – 
Forfeiture and Restoration of Statutory and Good Time 
Credits, and 803 – Nevada Department of Corrections Credit 
Awards. 


2.11.3.2 NDOC shall provide the awarded vendor with training on 
sentence calculation for NDOC offenders. 


CoreCivic will comply with all requirements of Section 2.11.3.  We are 
appreciative of the opportunity to receive training directly from NDOC 
and will participate fully. 


2.11.4 The final authority with respect to sentence computation shall rest with 
NDOC. This is only an administrative responsibility and NDOC shall 
continue to have all legal responsibility for final determination of earned 
credits and release dates. Nothing herein shall be construed to eliminate or 
transfer any responsibility or any duty of NDOC in this regard. 


 
CoreCivic acknowledges this information. 
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2.11.5 Final sentence computation shall be done by NDOC and communicated to 
the awarded vendor as modified.  NDOC shall provide adjusted release dates 
no less than monthly to the awarded vendor. 


 
CoreCivic acknowledges this information. 


2.12 SANITATION AND HYGIENE REQUIREMENTS 


2.12.1 The awarded vendor shall comply with all sanitation, hygiene, and health 
standards in accordance with NDOC AR 705 – Inmate Grooming and 
Personal Hygiene. 


 
CoreCivic will comply with the requirements of this Section. 


2.12.2 The awarded vendor shall provide adequate space and equipment and offer 
barbering and hair grooming services to offenders. Hair cutting area(s) shall 
permit close observation by awarded vendor’s staff. 


 
SCC has a barbershop adjacent to each general population (GP) housing 
unit, which is open Monday-Friday each week from 8am-4pm (except 
holidays) and operates at no charge to offenders.  Offenders in GP units 
may receive haircuts upon request; the barbershop's central location 
allows for intermittent supervision by unit officers and unit staff. 


Offenders housed in segregation units are allowed a haircut once every 30 
days, with direct supervision provided by correctional staff. 


2.12.3 Equipment shall be inventoried and secured when not in use, and maintained 
under proper sanitary conditions. 


 
Proper inventory, storage, and sanitation of barbershop equipment is 
mandated under current CoreCivic policy.   


2.12.4 The awarded vendor shall establish a schedule to provide hygiene supplies 
to include: 
2.12.4.1 Toilet paper should be issued in exchange for the empty roll; 
2.12.4.2 Bar soap should be issued as needed; 
2.12.4.3 Toothpaste should be issued in exchange for the empty tube; 
2.12.4.4 Toothbrushes should be issued in exchange for a used 


toothbrush; and/or 
2.12.4.5 Razors may be issued as security dictates. 


CoreCivic acknowledges all stipulations in Section 2.12.4 and will comply. 


2.12.5 The frequency of such issuances may be limited in the event an offender’s 
use of such items is unnecessarily wasteful, as documented. 
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CoreCivic acknowledges this information and will comply with the 
requirements of this section. 


2.12.6 Offenders shall be provided adequate time and facilities to shower or bathe 
at a minimum of three (3) times per week. Offenders with work assignments 
such as food services should be encouraged to maintain proper personal 
hygiene. 


 
At SCC, shower-to-offender ratios are within ACA standards and are 
sufficient to permit daily showering by offenders.  Proper hygiene for all 
food service workers, including offenders, is mandated by CoreCivic policy 
in accordance with state law regarding food handlers. 


2.13 LAUNDRY AND CLOTHING REQUIREMENTS 


2.13.1 The awarded vendor shall provide offenders with clean bedding, linens, and 
proper-fitting clothing in accordance with NDOC AR 704 – Laundry and 
Clothing Procedure. 


 
As stated previously in Section 2.8.2, all offenders are issued clean, 
laundered clothing and linens upon arrival at Saguaro Correctional 
Center.   We will ensure that all NDOC offenders' initial issue meets or 
exceeds the requirements of AR 704. 


2.13.2 Upon intake, at minimum, offenders shall be issued: 
2.13.2.1 Two (2) pants; 
2.13.2.2 Two (2) shirts; 
2.13.2.3 Two (2) pair of boxer shorts; 
2.13.2.4 Two (2) t-shirts; 
2.13.2.5 Two (2) pair of socks; 
2.13.2.6 One (1) coat, weather-permitting; 
2.13.2.7 One (1) pair of tennis shoes; and 
2.13.2.8 One (1) laundry bag. 


CoreCivic acknowledges the requirements in all of Section 2.13.2, which 
is in alignment with current written policy.   


2.13.3 Offenders shall be issued two sheets, one mattress and one blanket unless 
medical or security needs dictate otherwise. The awarded vendor shall 
establish procedures to ensure linens, including towels, can be exchanged at 
least once per week. 


 
Specifics of initial issue of linens were outlined in Section 2.8.2.  CoreCivic 
will ensure that the initial issue of linens to NDOC offenders meets or 
exceeds the requirements of the RFP and that all linens are exchanged at 
least once weekly. 
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2.13.4 The awarded vendor shall provide laundry services to the offender at no-
charge. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.13.5 The awarded vendor shall replace clothing items as the item wears out and 
provide seasonal changes of clothing and special purpose clothing, including 
protective clothing for offenders for job assignments when required, and 
appropriate. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.14 PROPERTY ALLOWANCES 


2.14.1 The awarded vendor shall allow offenders to possess personal property in 
accordance with NDOC AR 711 – Inmate Property. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.14.2 Property exclusions may be granted by NDOC, in writing, based on the 
awarded vendor’s facility security requirements.  


 
CoreCivic acknowledges this information and will comply with the 
requirements of this Section. 


2.14.3 Offenders shall be advised of the awarded vendor’s personal property policy 
during intake. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.14.4 All non-expendable property, legally acquired by the offender while housed 
with the awarded vendor, is to be recorded on the offender’s Personal 
Property Card by the awarded vendor’s designated property staff. Property 
records should be managed and stored pursuant to subsection 3.57 of this 
RFP. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   
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2.14.5 The awarded vendor shall follow NDOC regulations on disposition of 
property. Transferring or loaning of property between offenders is not 
permitted. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.14.6 Offender property lost or damaged, when in control of the awarded vendor, 
shall be the sole responsibility of the awarded vendor. The awarded vendor 
shall not unduly delay resolution of property issues. 


 
CoreCivic acknowledges this information and will comply with the 
requirements of this section. 


2.14.7 Offenders may use the grievance procedure to seek reimbursement for any 
lost or damaged property while under the awarded vendor’s supervision. It 
is the offender’s responsibility to file a grievance in accordance with the 
awarded vendor’s grievance procedure. 


 
CoreCivic policy outlines the procedures for filing a claim for 
lost/damaged property.  Offenders are advised of the appropriate 
procedures to seek reimbursement. 


2.14.8 The offender is required to sign a Property Claim Release Agreement in the 
event personal property reported as lost is located and returned to the 
offender or a settlement is made with payment in kind or use or with donated 
property. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.14.9 The vendor proposal shall describe how it will handle offender property, to 
include property grievances. 


 
Upon admission, each offender receives information regarding allowable 
personal property.  Information may be disseminated using the Allowable 
Personal Property List or the Offender Handbook.  An Allowable Personal 
Property List is accessible to the offender throughout the period of 
incarceration.  Offenders will be notified of any revisions to the Allowable 
Personal Property List.   


A thorough search of the offender and his possessions will be conducted 
upon arrival.  All allowable property arriving with an offender will be 
inventoried by the Property Officer or designee and documented on the 
Allowable Personal Property Inventory/Receipt.  Unless a contracting 
agency form is utilized, the inventory/receipt will include, at a minimum, 
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the following information (where applicable) for personal athletic shoes, 
jewelry, and electronic items:   


• Condition;  
• Quantity;  
• Color;  
• Brand;  
• Size; and  
• Serial Number. 


The Property Officer or designee ensures that the offender reviews and 
signs the Personal Property Form.  The offender will be provided with a 
copy of the completed personal property form for verification of approved 
property.  All non-consumable items should be marked with the offender’s 
name and number, unless the item is of a nature, size, or material that 
cannot be marked. 


All non-allowable property is listed on the Disposition of Non-Allowable 
Property form.  The original becomes part of the offender's property file 
with a copy provided to the offender.  Each offender also completes the 
Property Disclaimer form designating the name and address of the person 
who is to receive the offender's personal property in the event of the 
offender's death, property abandonment, or escape.  The offender may 
request to change the original designation at any time, if desired.  The 
Property Disclaimer form becomes part of the offender’s property file.  
Each offender will complete a Property Disclaimer form every time he 
arrives at the facility, stating that all of his personal property is accounted 
for and that he understands that it is his own responsibility to keep his cell 
doors or lockers secured when he leaves his respective housing area.  The 
Property Disclaimer form is placed in the offender’s property file. 


All facility issued property will be given to the offender and listed on a 
Facility Issued Property Receipt.  At a minimum, the Facility Issued 
Property Receipt should indicate the size, quantity, and condition (new or 
used) of facility issued property.  The offender will sign for each item 
issued and will be held liable for any damage to or loss of facility issued 
property in excess of normal wear and use. 


Prior to an offender’s release from custody, a complete inventory of the 
offender's personal property will be conducted by a designated employee.  
The inventory should be completed in the presence of the offender.  The 
offender will sign the Allowable Personal Property Inventory/Receipt and 
be given a copy.  The original will be maintained by the facility in the 
permanent property file.  All personal property, to include stored property 
(if any), will be returned to the offender at the time of release.  Prescribed 
health care appliances shall be retained and maintained by offenders 
upon release.  Staff will ensure that all facility property has been 
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confiscated and does not leave the facility.  The offender’s trust fund 
account will be balanced and any available funds will be provided to the 
offender at the time of release.  The facility may allow family members to 
mail in one (1) set of clothing for use on the day of release.  There is no 
restriction regarding the source of clothing received from family members 
for this purpose.  Release clothing may be mailed to the facility within 
fourteen (14) calendar days of the release.  Offenders who do not have 
release clothing in storage or mailed in by a family member shall be 
provided appropriate clothing for release. 


At Saguaro Correctional Center, the maximum reimbursable amount for 
a valid claim is seventy-five dollars ($75) per item, with a total amount not 
to exceed two hundred dollars ($200).  If offenders choose to acquire 
personal property valued above the maximum reimbursable amount, they 
do so at their own risk.  A claim, if found valid, will only result in the 
maximum reimbursable amount stated above.  In addition to the 
maximum reimbursable amount, reimbursement may be pro-rated to 
compensate for the normal wear and tear of offenders' personal property. 


Only those items outlined on the Allowable Property list (or contracting 
agency list, if applicable) will be eligible for claim investigation.  Property 
that has been lost/damaged/stolen due to CoreCivic employee negligence 
will be eligible for claim investigation.  If an offender claims allowable 
personal property was lost/damaged/stolen, the offender may request a 
claim investigation by completing Page 1 of the Lost/Damaged/Stolen 
Personal Property Claim form and forwarding it to the Property Officer 
or designee.  All claims must be submitted within seven (7) calendar days 
of the incident.  Verification of proof of ownership and value must occur 
immediately upon investigation. The facility will attempt to recover 
property that has been lost/damaged or has been stolen by other offenders. 
However, the facility will not be responsible for the reimbursement of 
those property items unless it is proven through investigation to have been 
the result of facility negligence. 


The Property Officer or designee will assign the claim a number and 
maintain a Lost/Damaged/Stolen Personal Property Log that includes the 
following information: 


• Claim number; 
• Date the claim was received; 
• Offender’s name; 
• Offender’s number; 
• Area where alleged loss/damage/theft occurred; 
• Staff member assigned to investigate and date of assignment; 
• Disposition of the claim;  
• Date of replacement or reimbursement, if applicable; 
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• Date appealed; 
• Disposition of appeal; 
• Date of replacement or reimbursement based on appeal, if 


applicable. 


The Property Officer or designee shall forward the claim to the 
department head assigned to investigate within three (3) calendar days of 
receipt.  The designated staff member shall complete the investigation 
within fifteen (15) calendar days of submission.  The designated employee 
will involve the appropriate employees in reaching a determination of the 
validity of the claim.   Once the investigation has been completed, Page 1 
and Page 2 of the Lost/Damaged/Stolen Personal Property Claim form 
and any corresponding paperwork will be returned to the Property Officer 
or designee for logging. 


If the claim proves valid and reimbursement/replacement is 
recommended, it will be forwarded to the Warden or Administrative Duty 
Officer who will be the final authority in the award of any compensation.  
The Warden or Administrative Duty Officer shall review and 
approve/disapprove the recommendation within seven (7) calendar days 
of receipt.   
 
Reimbursement shall be issued to the offender within fifteen (15) calendar 
days of the Warden’s approval.  In the event unusual circumstances (e.g. 
inability to contact a critical staff member for the investigation process, 
facility on lock down status, etc.) prohibit the ability to meet time 
guidelines, the assigned staff member will provide the offender with 
written documentation extending the response deadline.  At the time of 
reimbursing funds, the offender will be required to sign the Release of 
Claims and Receipt form acknowledging receipt of the reimbursement 
funds. 


In the event a claim does not prove valid and replacement/reimbursement 
is denied, the offender may submit a Denied Property Claim Appeal to the 
Warden.  In the event that an offender chooses to appeal a denied property 
claim, the offender must complete a Denied Property Claim Appeal and 
forward it to the Property Officer or designee within seven (7) calendar 
days of receipt of the denied claim.  The Property Officer or designee will 
forward all Denied Property Claim Appeals received to the Warden for 
review and response. 


The Warden will provide a response within fifteen (15) calendar days of 
submission.  The response will be forwarded to the Property Officer or 
designee to ensure that the appeal is appropriately logged, filed, and 
returned to the offender.  The Warden’s decision is final and concludes 
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the claim process, unless otherwise specified in the facility management 
contract. 


If property is found to be missing when an offender is received at the 
facility, the facility will assist the offender in determining what procedures 
to follow.  CoreCivic will not be responsible for property that another 
facility/agency may have lost or destroyed.   


2.15 FOOD SERVICES 


2.15.1 The awarded vendor shall provide meals that are nutritionally balanced, well 
planned, and meets the nationally recommended allowances for basic 
nutrition in accordance with NDOC AR 269 – Food Services. 


 
The applicable requirements of this Section are in alignment with existing 
CoreCivic policy.   


2.15.2 The awarded vendor shall provide food service for all offenders in 
accordance with federal, state, and local requirements regarding sanitation, 
safety, food preparation, handling, serving, storage, and nutritional 
adequacy.   


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.15.3 Menus shall meet or exceed the minimum requirements for recommended 
Dietary Reference Intakes (DRIs) as established by the National Academy 
of Sciences or other nationally recognized food and nutritional organizations.  


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.15.4 The awarded vendor’s facility will have a four (4) week to six (6) week cycle 
menu. All menus must be approved by a registered dietitian or nutritionist, 
and meals shall be prepared in compliance with the approved menus. The 
awarded vendor shall make available the nutritional value to NDOC 
offenders upon request. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.15.5 Any changes to the menus, upon approval of the registered dietitian or 
nutritionist, shall be submitted to NDOC within 72 hours. Nutritional content 
shall be provided by the awarded vendor to the Nevada Department of Health 
and Human Services State Medical Director quarterly.  
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CoreCivic will comply with the requirements of this Section. 


2.15.6 Therapeutic/special medical diets shall be provided as prescribed by 
appropriate clinicians in accordance with NDOC AR 626 – Medical Diets. 


 
CoreCivic will comply with the requirements of this Section. 


2.15.7 Religious diets shall be provided to NDOC offenders whose religious beliefs 
require adherence to religious dietary law in accordance with NDOC ARs 
810.3 – Religious Practice Manual and 814 – Inmate Common 
Fare/Religious Diet. Religious diets shall be approved by the awarded 
vendor’s facility recognized religious authority. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.  CoreCivic will make any changes to current policy deemed 
necessary to clarify compliance with applicable NDOC ARs 810.3 and 814. 


2.15.8 Pork, including pork derivatives, shall not be used. 
 


Saguaro Correctional Center is contractually obligated to provide pork 
products to its State of Hawaii population on a regular basis.  When pork 
products are scheduled to be served, a pork-free alternative will be provided 
to NDOC offenders.   


2.15.9 The awarded vendor may provide a special meal for the following holidays: 
 


2.15.9.1 New Year’s Day; 
2.15.9.2 Fourth of July; 
2.15.9.3 Feast of Eid (Day after the end of Ramadan); 
2.15.9.4 Thanksgiving; and/or 
2.15.9.5 Holiday (End of December). 


Please see our response in Section 2.15.10 below. 


2.15.10The vendor proposal shall describe its meal schedule, frequency of meals, 
time allotted to consume meals, where meals are served, provision of special 
or holiday meals, and meals for restrictive housing unit(s), nutritional and 
caloric menu composition, and special or therapeutic diets. 


 
Nutritional adequacy of menus, to include therapeutic/special diets and 
religious diets, are reviewed and signed at least annually by a qualified 
nutritionist or dietitian to ensure menus meet nationally recommended 
allowances for basic nutrition for appropriate age groups.   


SCC has a registered or licensed dietitian review regular and medical diets 
for nutritional adequacy at least every six (6) months and whenever a 
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substantial change in the menus is made.  Review may take place through 
a documented on-site visit or by written consultation.  Either way, written 
documentation of menu reviews includes the date, signature, and title of 
the consulting dietitian(s).  


Menu evaluations are conducted at least quarterly by the Food Service 
Manager to verify adherence to established basic daily servings.  Menu 
evaluations include a review of the quarter’s Menu Substitution Logs.  
Nutritional adequacy, as adjusted for age, sex, and activity, must meet or 
exceed the recommended nutritional adequacies published by the National 
Academy of Sciences. 


All menus and special diets are planned, dated, and available for review at 
least one (1) week in advance.   


• The master-cycle menu is posted in the Food Service Department. 
• Meals must substantially follow the menu plan.   
• In preparation of all meals, consideration is given to food flavor, 


texture, temperature, appearance, palatability, and culturally 
diverse populations. 


In the event menu substitutions are required, the Food Service Manager 
or designated supervisor will contact the Warden or designee (during 
normal business hours) or the Administrative Duty Officer (after hours) 
via telephone a minimum of two (2) meal periods prior to the substitution.  
Menu substitutions will provide equal nutritional value.  The Menu 
Substitution Notification will be completed electronically and e-mailed to 
the Warden and the individual contacted prior to completion of the shift. 


Menu substitutions are documented on the Menu Substitution Log and 
forwarded to the Warden or designee for review and signature monthly.  A 
copy of the completed Menu Substitution Log is kept in the Food Service 
Department.  Menu substitutions must provide equal nutritional value.  


Food shall be served as soon as possible after preparation and at an 
appropriate temperature.  At least three (3) meals (including two (2) hot 
meals) shall be provided at regular meal times during each twenty-four 
(24) hour period, with no more than fourteen (14) hours between the 
evening meal and breakfast.  Variations may be allowed based on weekend 
and holiday food service demands provided basic nutritional goals are met.  
Sack meals may not be served for more than one (1) meal daily, unless 
security issues require such action.   


Offenders in segregation shall be served the same food as the general 
population.  Alternative meal service may be provided to an offender in 
segregation who uses food or food service equipment in a manner that is 
hazardous to self, employees, or other offenders.  Alternative meal service 
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is on an individual basis, is based on health or safety considerations only, 
meets basic nutritional requirements, and occurs with the written approval 
of the Warden or designee and responsible health authority or designee.  
The substitution period shall not exceed seven (7) days.  


Therapeutic/special diets shall be provided as prescribed by appropriate 
clinicians.  Therapeutic/special diets are prepared and served to offenders 
according to the orders of the treating clinician or as directed by the 
responsible health authority.  Prescriptions for therapeutic/special diets 
should be specific and complete (i.e. include the type of diet, the duration 
for which it is to be provided, and special instructions, if any), furnished 
in writing, on the Therapeutic/Special Diet Request form, electronic diet 
report, or similar contracting agency form (if required), to the Food 
Service Manager.  Therapeutic/special diets are kept as simple as possible 
and conform as closely as possible to the food served other offenders.  
Therapeutic/special diets are rewritten annually.   


A copy of each Therapeutic/Special Diet Request form, electronic diet 
report, or similar contracting agency form (if required), is maintained in 
the Food Service Department for the duration of the prescribed 
therapeutic/special diet.  On a weekly basis, the Health Services 
Administrator (HSA) or designee ensures that the Food Service Manager 
is provided an updated therapeutic diet roster or electronic equivalent. 


Offenders on any therapeutic/special diet are monitored regularly to 
ensure compliance with the prescribed diet.  When offenders refuse 
prescribed diets, the Health Services Department is notified so that follow-
up nutritional counseling can be provided.   


A therapeutic/special diet manual is available in the health services and 
food services areas for reference and information.  Workers who prepare 
therapeutic/special diets are trained in preparing the diets, including 
appropriate substitutions and portions.   


Religious diets are provided for offenders whose religious beliefs require 
adherence to religious dietary laws.   Religious diets are subject to 
approval by the Chaplain.  In the Chaplain's absence, the Warden may 
authorize a qualified individual to approve religious diets.  Religious diet 
approvals should be specific and complete, and furnished to the Food 
Service Manager, via email, as approved.  Religious diets should be kept 
as simple as possible and should conform as closely as possible to the food 
served other offenders.   


Once an offender has been placed on a religious diet, the Religious Diet 
List will be updated.  By the 5th day of each month, the Chaplain will 
review and update the Religious Diet List and email a copy to the Food 
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Service Manager.  Requests for special religious observance meals are 
requested through the Chaplain 30 days prior to planned event and must 
be approved by the Chaplain and the Warden. 


Current SCC Food Service policy mandates the serving of special/holiday 
meals on the following holidays: 
• New Year's Day; 
• Martin Luther King Day; 
• Presidents' Day; 
• Prince Kuhio Day (March 26); 
• Memorial Day; 
• King Kamehameha Day (June 11); 
• Independence Day; 
• Hawaii Statehood Day (3rd Friday in August); 
• Labor Day; 
• Columbus Day (2nd Monday in October); 
• Veterans' Day; 
• Thanksgiving; and 
• Christmas; 


The facility policy can be amended to allow for changes and/or additions 
in order to meet the cultural needs of significant NDOC populations. 


Meals are prepared, delivered, and served under staff supervision.  Meals 
are served in a central dining hall for all general population offenders 
except when security or safety considerations justify otherwise.  Offenders 
in restricted housing units (RHUs) or segregation units are satellite-fed in 
the housing units.  All offenders, except those on therapeutic/special diets, 
religious diets, or alternative meal service, are issued the same meals. 


Facility security/program personnel are responsible for offender 
management and supervision of the dining areas during meal services.  
Normal meal time is not less than 30 minutes.  Food is not used as a 
disciplinary measure.  Food is not withheld, nor the standard menu varied, 
as a disciplinary sanction for an individual offender.  This does not 
preclude rewarding groups of offenders with special foods in return for 
special services or under special circumstances.  


Offenders in RHU/segregation shall not have their meal portions 
increased or decreased based on behavior.  Variances may be made for 
emergency and/or security reasons. 


2.16 HEALTHCARE SERVICES 


2.16.1 The awarded vendor shall provide healthcare, dental, pharmaceutical, and 
mental health care services delivered by licensed healthcare staff overseen 
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by a healthcare administrator in accordance with all applicable federal, state, 
and local laws and regulations, the National Commission on Correctional 
Health Care (NCCHC) Standards, NDOC ARs 600 Series – Health Care 
Services and NDOC Medical Directives. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.  CoreCivic healthcare policies comply with ACA and NCCHC 
standards.  We will make any changes to current policy deemed necessary 
to ensure compliance with applicable NDOC ARs 600 Series and Medical 
Directives. 


2.16.1.1 The awarded vendor may use their own medical forms and 
documentation to provide services to NDOC offenders. 


CoreCivic utilizes AllScripts at Saguaro Correctional 
Center and plans to use the same system in the treatment 
of NDOC offenders.  We will share with NDOC any 
information regarding medical care of its offenders in 
accordance with HIPAA, ACA standards, and NDOC ARs. 


2.16.2 The awarded vendor’s healthcare program shall provide NDOC offenders 
with healthcare services that consist of, at a minimum, the following: 
2.16.2.1 Diagnostic and intake/screening services; 
2.16.2.2 Primary care services, including sick call to general and 


lockdown populations; 
2.16.2.3 Emergency care services; 
2.16.2.4 Chronic disease care services; 
2.16.2.5 Pharmacy services; 
2.16.2.6 Medical diets; 
2.16.2.7 Dental services; 
2.16.2.8 Vision services; 
2.16.2.9 Mental and behavioral health services; 
2.16.2.10 Suicide prevention; and  
2.16.2.11 Care for infectious diseases. 


The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.16.3 All health services employees must practice only within the scope of their 
license. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   
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2.16.4 The awarded vendor shall bear all costs associated with healthcare services 
provided to NDOC offenders, including any emergency transportation 
and/or medical services, as part of this RFP. 
2.16.4.1 NDOC shall not transfer any offender in active treatment for 


Cancer, End Stage Renal Disease, Severe and Persistent 
Mental Illness, Hepatitis C, HIV/AIDS or scheduled medical 
or surgical procedures. 


CoreCivic acknowledges the information contained in this 
Section. 


2.16.5 The vendor proposal shall describe how the requirements of the healthcare 
program subsections will be accomplished, to include staffing to meet the 
requirements herein and credentials, licensures, and minimum qualifications 
for each position. 


 
CoreCivic's Facility Support Center (FSC) provides each facility with an 
approved staffing pattern.  The Health Services Administrator (HSA) is 
responsible for conducting an annual review of the staffing pattern in 
regards to the Health Services Department.   Requests for revisions to the 
health services department staffing levels are submitted to the Warden for 
review.  All staffing pattern revisions require approval from the Facility 
Support Center. 


The HSA or his/her designee is available on call 24 hours per day.  Nursing 
coverage is provided at Saguaro Correctional Center 24 hours per day, 
seven days per week.  SCC is currently fully-staffed; no additional 
personnel will be necessary to meet the requirements of this RFP. 


At a minimum, providers wishing to perform services for CoreCivic must 
meet the following qualifications: 
• Completion of post graduate education. 
• Compliance with professional liability insurance requirements for 


contract providers as outlined in CoreCivic policy and/or contract 
provisions. 


• Possession of a current, active, and unrestricted license to practice 
medicine. 


• Specialty board certification or board admissibility. 
• Ability to safely and competently meet the obligations of the medical 


staff classification requested; and demonstration to the satisfaction of 
the Credentialing/Privileging Committee that health care within the 
standards of care can be provided.  At the discretion of the 
Credentialing/Privileging Committee, when additional peer resources 
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are necessary to evaluate the candidate, referral to the PPEC shall 
occur. 


• Willingness to properly discharge responsibilities. 
• Satisfaction of any conflict of interest or other administrative 


requirements established by CoreCivic. 
• An ability and willingness to work cooperatively with other providers 


and staff in a professional manner and in compliance with established 
policies. 


• Education, training, experience, and demonstration of experience 
utilizing sound clinical judgment to warrant clinical privileges 
requested. 


• Compliance with any other criteria for eligibility determined 
applicable by state, federal, local, or contract regulations. 


 
The credentialing process includes verification through the appropriate 
primary sources of the individual’s: 
• professional education, 
• training,  
• licensure,  
• certification and review of health status,  
• previous experience (including gaps in training and employment of 


greater than three (3) months),  
• clinical privileges,  
• professional references,  
• malpractice history,  
• criminal history and adverse licensing board actions.   


Before making recommendations about an individual's ability to provide 
care, all information obtained through the credentialing process is 
carefully reviewed and considered before employment and privilege 
decisions are made.   


Steps for assessing qualifications include the following:   
• As a preliminary consideration, each candidate shall be pre-screened 


for facility specific and/or contractual requirements, to include 
current proficiency in core privileges, as set forth in the Practitioner 
Applicant Interview form.  


• Following completion of the pre-screening interview, the candidate is 
referred to the CoreCivic Chief Medical Officer (CMO) for interview. 


• If the CoreCivic CMO recommends that the candidate progress 
through the credentialing process, the candidate shall complete the 
Credentialing Application and provide evidence of licensure, 
registration, certification and/or relevant credentials throughout the 
credentialing process as requested. 
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• The completed Credentialing Application and all supporting 
documentation must be sent to the CoreCivic/FSC Director, Clinical 
Services or designee.  Upon receipt, the CoreCivic/FSC Director, 
Clinical Services or designee will verify that the application is 
complete and all supporting documentation is included.  The entire 
packet of information will be forwarded to the company’s outside 
credentialing source.  


• The outside credentialing source will be responsible for: 
o Ensuring the applicant meets the credentialing criteria to include: 
 Evidence of specialty certification. 
 Evidence of full, active, current, and unrestricted licensure. 
 Evidence of unrestricted Drug Enforcement Administration 


(DEA) Certificate. 
 Evidence of State and Federal Controlled Substances 


Registration Certificate (if applicable). 
 Evidence of employment histories and pre-employment 


references. 
 Submission of malpractice claims (if applicable). 
 Submission of sanction activity by Medicare/Medicaid 


(presence of exclusions, if applicable). 
o Performing a verification of medical/dental credentials to 


include, but not limited to: 
 Professional experience via Curriculum Vitae/resume 
 Medical or dental education/graduate and post-graduate 


degree/program certification via American Medical 
Association (AMA)/American Osteopathic Information 
Association (AOIA)/Degree Verify/Degree Check Online 
Profile(s). 


 Internship/Residency/Fellowship medical training via 
AMA/AOA. 


 Board certification (MD & DO) via American Board of 
Medical Specialties (ABMS). 


 National Provider Data Bank (NPDB) and Health Care 
Integrity and Protection Data Bank (HIPDB) sanction query. 


 Office of Inspector General (OIG)/Excluded Parties List 
System (EPLS) sanction queries. 


 State medical license. 
 DEA license via National Technical Information Services 


(NTIS). 
 Letters of Professional Reference:  Three (3) professional 


references are required from professional individuals with 
knowledge of the candidate’s practice.  The letters must 
include: 
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° The number and types of procedures performed, range of 
cases managed, and appropriateness of care offered, 
outcomes of care provided, etc. 


° The applicant’s clinical judgment and technical skills as 
reflected in results of quality improvement activities, peer 
review and/or references, as appropriate. 


 Letter of Competency/Peer Review. 
 Letter of good standing. 


o Notifying the CoreCivic/FSC Director, Clinical Services in the 
event a provider’s professional liability insurance, DEA 
certificate, and/or licensure have expired. 


o Sending a complete profile, along with supporting 
documentation, of the verification to the CoreCivic/FSC Director, 
Clinical Services. 


• The CoreCivic/FSC Director, Clinical Services will review all 
information received from the outside credentialing source.  The 
purpose of the review will be to ensure that all medical/dental 
credentials have been verified by the outside credentialing source and 
the documents are in compliance with CoreCivic’s recognized 
accrediting standards (i.e. ACA, NCCHC, JCAHO). 


• Once verified by the CoreCivic/FSC Director, Clinical Services, all 
information will be presented to the Credentialing/Privileging 
Committee for review.   


• The Credentialing/Privileging Committee will review the packet and 
determine if there are any areas of concern presented in the profile 
from outside credentialing source.  If there are no areas of concern 
presented, then the Credentialing/Privileging Committee quorum has 
the authority to recommend that the candidate clearly meets all 
established credentialing criteria and is eligible for privileging and 
hire.    


2.17 INTAKE/SCREENING 


During the intake process, medical, dental and mental health screenings shall be 
conducted by qualified healthcare professionals.  Offenders will receive verbal and 
written instructions explaining access to health care services by designated medical 
staff. 


As stated previously in Section 2.8.2, all offenders are provided with medical, 
dental, and mental health screenings upon arrival at Saguaro Correctional 
Center and are provided verbal and written instructions explaining access to 
health care during the orientation process.  All screenings and 
medical/dental/mental health services are provided by designated medical staff in 
accordance with ACA and NCCHC standards.   
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2.18 CONSENT TO CARE 


2.18.1 Offenders shall be informed of the medical treatment and procedures to be 
performed and their consent will be obtained prior to its initiation in 
accordance with NDOC AR 638 – Consent/ Refusal of Treatment. 


 
CoreCivic will comply with the requirements of this Section. 


2.18.2 A signed consent shall not be required for routine medical treatment. 
 


The information in this Section is in alignment with current CoreCivic 
policy. 


2.18.3 In life threatening situations where consent cannot be obtained prior to the 
initiation of treatment to sustain life, emergency treatment may be initiated 
without consent. 


 
CoreCivic acknowledges the information contained in this Section and will 
comply. 


2.18.4 The offender shall sign a written consent form authorizing the treatment prior 
to receiving any type of invasive procedure or treatment beyond that of 
venipuncture and mandatory testing. 
2.18.4.1 A member of the health care staff shall also sign the form as 


a witness to the consent and then file the completed form in 
the offender’s medical records. 


2.18.4.2 Offenders are not allowed to witness consent forms. 


2.18.4.3 When an offender consents verbally to procedures, but 
refuses to sign the consent form, two health care staff shall 
sign witnessing the offender’s verbal consent then file the 
completed form in the offender’s medical records. 


Current SCC policy regards refusal to sign a consent form as denial of 
consent for medical care, regardless of verbal affirmation and is treated 
similarly to a denial of consent in non-emergent situations.  CoreCivic is 
willing to discuss the requirements of this Section with NDOC 
representatives in order to reach a mutually-agreeable policy. 


2.18.5 When an offender refuses treatment, a Release of Liability form will be 
completed. A member of the health care staff shall witness the completion 
of the form. 
2.18.5.1 When an offender refuses to sign the Release of Liability 


form, two health care staff will write “Offender refuses to 
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sign” and witness the form then file the completed form in 
the offender’s medical records. 


2.18.5.2 In addition to placing the refusal form in the medical records, 
documentation will be made in the Progress Notes the 
medical record and in the awarded vendor’s monthly report 
to NDOC. 


The requirements of this Section are in alignment with 
current CoreCivic policy.   


2.19 PRIMARY CARE SERVICES 


2.19.1 All offenders shall be provided the opportunities to report medical illness or 
other health problems. Offenders housed in a segregated area will be visited 
each day by a nurse to observe the offenders and collect any medically-
related kites. 


 
All offenders have the opportunity to initiate requests for health services 
on a daily basis.  These requests are triaged daily by health care 
professionals or health trained personnel and are documented and 
reviewed for immediacy of need and the intervention required.  A priority 
system is used to schedule clinical services.  Clinical services are available 
to offenders in a clinical setting at least five (5) days a week and are 
performed by a health care physician or other qualified health care 
professional.   


All offenders are informed about how to access health services and the 
grievance system upon arrival at the facility.  This information is 
communicated orally and in writing, and is conveyed in a language that is 
easily understood by each offender.  The information is translated into 
those languages spoken by significant numbers of offenders.  When a 
literacy problem prevents an offender from understanding written  


2.19.2 No inmate will be refused sick call for financial reasons. 
 


This is in alignment with current CoreCivic policy. 


2.19.3 Any referral for non-emergency outside medical treatment should be referred 
to NDOC for review and decision for medical treatment. 


 
CoreCivic acknowledges the information in this section and will comply. 


2.20 EMERGENCY CARE SERVICES 


2.20.1 The Vendor’s emergency medical response procedures shall be provided in 
accordance with NDOC AR 630 – Emergency Medical Response Procedure. 
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CoreCivic's Medical Emergency Response policy is written in accordance 
with ACA, NCCHC and The Joint Commission on Accreditation of Health 
Care Organizations (JCAHO) standards.  This policy can be amended if 
necessary to clarify its conformance with NDOC AR 630. 


2.20.2 The awarded vendor’s medical staff will manage the medical aspects of an 
offender’s medical emergency, including orders for transfer via ground or 
air transportation. The awarded vendor’s custody staff will manage the 
security for the medical emergency, including security and protection of 
medical staff, the injured or ill offender and any non-awarded vendor 
medical staff. 


 
CoreCivic acknowledges the information in this section and will manage 
all medical emergencies in accordance with established medical and 
security policies. 


2.21 CHRONIC DISEASE CARE SERVICES 


2.21.1 The awarded vendor’s healthcare program shall ensure that offenders 
requiring chronic diseases receive periodic follow-up, evaluation, treatment, 
and education about the preventive activities available in accordance with 
NDOC AR 625 – Special Health Care Needs and NDOC Medical Directive 
447 – Chronic Disease Management. 


 
CoreCivic's Chronic Care and Disease Management policies are written in 
compliance with ACA, NCCHC, and JCAHO standards.  The policy at 
SCC can be amended to further demonstrate compliance with NDOC AR 
625 and Medical Directive 447 if necessary. 


2.21.2 If known by NDOC, an offender with chronic conditions shall be identified 
to the awarded vendor upon transfer. If an offender is identified as having a 
chronic disease (CD) during the course of his incarceration with the awarded 
vendor, the first visit to a CD clinic shall be scheduled within 30 days of 
placement at the awarded vendor’s facility. 


 
The requirements in this section are in alignment with current CoreCivic 
policy. 


2.21.3 The offender shall be evaluated every three (3) months in CD clinics or more 
frequently if clinically indicated. The chronic disease clinics shall include at 
a minimum: asthma, diabetes, cardiac conditions, hypertension, human 
immunodeficiency virus (HIV/AIDS), Hepatitis B and C, seizure disorders, 
and tuberculosis.   


 
At a minimum, each CoreCivic facility, including SCC, has a chronic care 
clinic for the following chronic medical conditions:   
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• Cardiovascular Disease; 
• Pulmonary Disease (e.g. asthma, COPD, bronchitis, etc.); 
• Diabetes Management; 
• Infectious Diseases (HIV, STD’s, TB, and Viral Hepatitis);  
• General Medicine (Ulcer Disease, Thyroid Disease, Glaucoma, 


Inflammatory Arthritis, Chronic Liver Disease, Systemic Lupus 
Erythematosus, Chronic Pancreatitis, Colitis, etc.);  


• Mental Illnesses; 
• Seizure Disorder;  
• Sickle Cell; and 
• Hepatitis A, B, & C. 


2.21.4 The awarded vendor shall follow the most current NCCHC Standards and 
Centers for Disease Control (CDC) guidelines for testing and treatment as 
applicable for individuals in any of these categories as well as the Federal 
Bureau Prisons Clinical guidelines in determining treatment for inmates with 
Hepatitis C. 


 
The requirements in this section are in alignment with current CoreCivic 
policy. 


2.21.5 The awarded vendor shall notify NDOC when an offender is diagnosed with 
HIV or Hepatitis C while at the awarded vendor’s facility, and coordinate all 
resulting transfers. The awarded vendor, upon approval from NDOC, may 
return an offender diagnosed with HIV infection or Hepatitis C to NDOC at 
the awarded vendor’s expense. 


 
CoreCivic acknowledges the information in this section and will comply. 


2.22 PHARMACY SERVICES 


The awarded vendor shall provide pharmaceutical services to offenders including 
over-the-counter medications in accordance with NDOC Medical Directives 500 
Series – Pharmacy/Medication Guidelines. 


CoreCivic's Pharmaceuticals policies are written in compliance with ACA, 
NCCHC, and JCAHO standards.  The policy at SCC can be amended to further 
demonstrate compliance with NDOC Medical Directives 500 Series if necessary. 


2.23 MEDICAL DIETS 


The awarded vendor shall provide therapeutic diets services to offenders in 
accordance with NDOC AR 616 – Medical Diets. 


CoreCivic will comply.  Please see our detailed response in Section 2.15.10. 
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2.24 DENTAL SERVICES 


2.24.1 The awarded vendor shall provide dental services to NDOC offenders in 
accordance with NDOC AR 631 – Dental Services. 


 
CoreCivic's Dental Care policies are written in compliance with ACA, 
NCCHC, and JCAHO standards.  The policy at SCC can be amended to 
further demonstrate compliance with NDOC ARs if necessary. 


2.24.2 Services consist of a dental hygiene exam annually upon request of the 
offender. The awarded vendor shall provide fillings, extractions, prosthetics 
if required for mastication and some endodontics on a case-by-case basis. 


 
CoreCivic acknowledges the information in this section and will comply. 


2.25 VISION SERVICES 


The awarded vendor shall provide vision services, including optometry exams with 
corrective lenses and frames every two (2) years, in accordance with NDOC 
Medical Directive 123 – Vision Assistance. 


CoreCivic acknowledges the information in this section and will comply. 


2.26 MENTAL HEALTH SERVICES 


2.26.1 The awarded vendor shall provide mental and behavioral health care services 
for all NDOC offenders who need those services in accordance with NDOC 
AR 643 – Mental Health Services. 


 
CoreCivic's Mental Health Care policies are written in compliance with 
ACA, NCCHC, and JCAHO standards.  The policy at SCC can be amended 
to further demonstrate compliance with NDOC AR 643 if necessary. 


2.26.2 Mental health care, at a minimum, shall include crisis intervention, 
individual and/or group therapy, and psychotropic medication management. 


 
SCC's basic on-site mental health care services include, at a minimum: 
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• Screening for mental health problems on intake; 
• Outpatient services for the detection, referral, diagnosis, and 


treatment of mental illness; 
• Crisis intervention services and the management of acute 


psychiatric deterioration in the correctional setting; 
• Psychotropic medication management, when indicated; 
• Individual counseling, group counseling, and 


psychosocial/psychoeducational programs; 
• Stabilization of the mentally ill and the prevention of psychiatric 


deterioration in the correctional setting;  
• Procedures for obtaining and documenting informed consent; and 
• Treatment documentation and follow-up. 


2.26.3 The awarded vendor’s mental and behavioral health licensed staff shall be 
responsible to screen and evaluate NDOC offenders for mental illnesses, 
identify and manage acute problems, and respond to and manage NDOC 
offenders who present risk of self-injury to include continuous observation 
in a “suicide proof” medical observation cell. 


 
The requirements in this section are in alignment with current CoreCivic 
policy. 


2.26.4 The awarded vendor’s mental health program shall provide access to a Ph.D. 
licensed psychologist and a psychiatrist for consultative and prescriptive 
services. All mental and behavioral health services shall be provided in 
accordance with NCCHC Standards for Mental Health Services in 
Correctional Facilities. 


 
CoreCivic acknowledges the information contained in this Section. 


2.27 SUICIDE PREVENTION 


2.27.1 Upon intake, offenders shall receive a mental health screening to include 
mental health history, suicide potential, and evidence of serious mental 
illness or acute mental health urgency in accordance with NDOC AR 645 – 
Suicide Prevention. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.  The policy at SCC can be amended to further demonstrate 
compliance with NDOC AR 645 if necessary. 


2.27.2 The awarded vendor’s staff having direct contact with offenders will receive 
training to include suicide prevention with emphasis on identification of the 
potentially suicidal offender. 
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All CoreCivic facility staff, regardless of position, receive annual training 
in suicide prevention, with emphasis on identification of the potentially 
suicidal offender.   


2.27.3 Offenders with significant potential for self-harm should be referred 
promptly to a mental health professional for evaluation. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.   


2.27.4 Offenders who pose a threat for serious injurious behavior should be 
assigned to appropriate housing for continuous observation, until seen by a 
mental health professional for evaluation and treatment plan. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.   


2.27.5 Other offenders should not be used as a substitute for awarded vendor’s staff 
supervision or observation. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.   


2.28 CARE FOR INFECTIOUS DISEASES 


The awarded vendor shall establish procedures, collect data and provide resources 
to the facility and offenders in accordance with Centers for Disease Control and 
Prevention (CDC) for Standard (Universal) Precautions, NDOC AR 621 – 
Infectious Diseases and NDOC Medical Directives 200 Series – Infectious Disease 
and Infection Control. 


CoreCivic's Infection Control policies are written in compliance with ACA, 
NCCHC, and JCAHO standards.  The policy at SCC can be amended to further 
demonstrate compliance with NDOC AR 621 if necessary. 


2.29 MEDICAL RECORDS 


2.29.1 NDOC maintains medical, dental and mental health and substance abuse 
records for each offender throughout the period of incarceration. The 
awarded vendor must maintain offender medical records in accordance with 
NDOC AR 639 – Medical Records. The awarded vendor must ensure all 
records are maintained under the federal privacy rules for personal health 
information.  


 
CoreCivic's Medical Records policies are written in compliance with ACA, 
NCCHC, and JCAHO standards.  The policy at SCC can be amended to 
further demonstrate compliance with NDOC AR 639 if necessary. 
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2.29.2 All medical records, including all imaging, are the property of NDOC.  
 


CoreCivic acknowledges the information in this section. 


2.29.3 The awarded vendor shall ensure compliance with laws and standards 
regarding confidentiality, informed consent and refusal, and 
access/disclosure. 


 
CoreCivic's written policies regarding confidentiality, informed consent 
and refusal, and access/disclosure in compliance with ACA, NCCHC, and 
JCAHO standards, as well as federal and state law.  The policy at SCC can 
be amended to further demonstrate compliance with Nevada law if 
necessary. 


2.29.4 Medical records will be maintained in secure files and will only be handled 
by the awarded vendor’s authorized medical division staff and the following 
persons: 
2.29.4.1 NDOC Director; 
2.29.4.2 NDOC Deputy Directors; 
2.29.4.3 NDOC Medical Director; 
2.29.4.4 Nevada Attorney General’s Office staff; and 
2.29.4.5 Other staff as authorized by NDOC Director or Medical 


Director. 


The requirements in this section are in alignment with current CoreCivic 
policy.   


2.29.5 Medical information such as progress notes, laboratory and radiology results, 
and other pertinent information shall be made available to authorized staff 
and practitioners of the awarded vendor and NDOC. 


 
CoreCivic acknowledges the requirements of this section and will comply.   


2.29.6 Offenders are not allowed to access other offenders’ medical records. 
 


The requirements in this section are in alignment with current CoreCivic 
policy.   


2.29.7 Medical information should only be released to outside healthcare providers 
with a written Consent to Release of Medical Information authorization from 
the offender, except for pertinent copies of the offender’s medical records 
sent for approved outside consultations at the request of the awarded 
vendor’s physicians or as required by law. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.   
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2.29.8 Where required by law, appropriate public health agencies will be notified 
of reportable diseases. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.   


2.29.9 Offender’s attorneys may obtain a copy of the awarded vendor’s medical 
records with written request and authorization by the offender. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.   


2.29.10Offenders are not constitutionally entitled to free copies of their medical 
information. Offenders may request limited copies of medical records for 
legal purposes by submitting an authorization form for the cost of the copies 
requested. 
2.29.10.1 To receive the requested copies, offenders must have 


sufficient funds in their Trust Account to pay for the cost of 
the copies requested. 


2.29.10.2 Copies should be charged to the requesting attorney or 
offender at a rate set by Nevada Revised Statute (NRS) 
629.061. 


The requirements in this section are in alignment with current CoreCivic 
policy.  The policy at SCC can be amended to further demonstrate 
compliance with Nevada law if necessary. 


2.29.11Original medical records shall not be sent to outside agencies unless ordered 
by the court. In the event original records are ordered in cases of litigation, 
they should be hand-delivered by authorized awarded vendor’s staff. 


 
CoreCivic acknowledges the requirements of this section and will comply. 


2.29.12Offender review of medical records will be performed in accordance with 
NDOC AR 639.03. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.  The policy at SCC can be amended to further demonstrate 
compliance with NDOC AR 639.03 if necessary. 


2.30 MAIL ACCESS 


2.30.1 The awarded vendor shall handle and provide delivery of offender mail and 
correspondence in accordance with the NDOC AR 750 – Inmate General 
Correspondence and Mail. 
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The requirements of this Section are in alignment with existing CoreCivic 
policy.  CoreCivic will make any changes to current policy to clarify 
compliance with applicable NDOC AR 750 if necessary. 


2.30.2 All mail shall be processed pursuant to federal and State and Occupational 
Safety and Health Administration (OSHA) biohazard guidelines and 
procedures. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.  CoreCivic will make any changes to current policy deemed 
necessary to further clarify compliance with OSHA biohazard guidelines 
and procedures. 


2.30.3 The awarded vendor will designate a secure mailroom location, including a 
secure area(s) and/or secure mailboxes for outgoing offender mail. No mail 
will be left on tables or other areas unattended where offenders have access. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.4 Mail must only be collected by the awarded vendor’s staff.  A set schedule 
of mail collection will be established and should be discussed to offenders 
upon intake. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.5 No personal delivery of offender mail and correspondence will be authorized 
except when legal requirements require delivery to be made in-person. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.6 There are no limits on the number of letters an inmate may send or receive, 
except as specifically authorized in NDOC AR 750. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.  CoreCivic will make any changes to current policy deemed 
necessary to clarify compliance with NDOC AR 750. 
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2.30.7 The following records shall be maintained by the awarded vendor: 
2.30.7.1 A log shall be kept of all incoming and outgoing registered, 


insured and certified mail; 
2.30.7.2 A log shall be kept of all unauthorized mail; 
2.30.7.3 A log shall be kept of all offender-to-offender approved 


correspondence; 
2.30.7.4 A log shall be kept of all rejected mail; and 
2.30.7.5 A log shall be kept of all mail that is monitored. 


The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.8 Violations of rules or policies governing mail procedures may result in 
suspension or termination of correspondence between specific parties 
involved. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.9 The awarded vendor shall establish a process for review of questionable mail 
received. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.10Mail items that contain matter detrimental to security, good order or 
discipline of the awarded vendor’s facility, or that facilitate criminal activity 
are prohibited. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.11An offender shall be notified when mail has been prohibited. 
 


The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.12All outgoing mail must be properly addressed and must have the offender’s 
name, offender’s number, and the awarded vendor’s facility’s name and 
address in the return address portion of the envelope. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.13Indigent NDOC offenders shall be provided with supplies for 
correspondence for two (2) one (1) ounce first class letters per week. The 
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awarded vendor cannot recoup costs pertaining to these indigent mailing 
supplies. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.14Indigent-at-the-moment offenders are not eligible for free personal letters 
and will be expected to repay the postage costs from appropriate incoming 
funds. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.15No request for mailing of verified legal pleadings will be denied under this 
provision regardless of postage limit or financial status of the offender. The 
awarded vendor may recoup legal postage fees of the offender from 
applicable incoming funds in accordance with NRS 209.221 and 209.246. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.  CoreCivic will make any changes to current policy deemed 
necessary to ensure compliance with NRS 209.221 and 209.246. 


2.30.16Non-confidential offender mail, incoming or outgoing, is subject to being 
inspection by designated staff for contraband and upon reasonable suspicion 
that the item contains restricted matter. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.30.17All incoming and outgoing mail and packages shall be searched for 
contraband. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.31 TELECOMMUNICATIONS ACCESS 


2.31.1 The awarded vendor shall provide telecommunication access to offenders in 
accordance with NDOC AR 718 – Inmate Personal Telephone Usage. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.  The policy at SCC can be amended to further demonstrate 
compliance with NDOC AR 718 if necessary. 


2.31.2 Local and long distance calls will be available through a third-party inmate 
telephone system vendor. Collect, pre-paid collect and debit services shall 
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be offered. Telephone rates must be charged in accordance with federal laws 
and regulations, and must be approved by NDOC. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.   


2.31.3 Telephone calls, except approved calls between offenders and his 
attorney/legal representative, must be monitored and/or recorded. Any 
telephone call terminated by the awarded vendor’s facility’s staff must be 
documented. 


 
The requirements in this section are in alignment with current CoreCivic 
policy.   


2.31.4 The awarded vendor shall determine the maximum amount of the time 
allowed for each personal call. 


 
The requirements of this Section are in alignment with existing CoreCivic 
policy.   


2.31.5 NDOC offenders shall not use the awarded vendor’s facility phones except 
as follows: 
2.31.5.1 To confirm a death or serious illness in their immediate 


family and under the direct supervision of a staff member; 
2.31.5.2 Part of a job assignment; or 
2.31.5.3 Approved by the awarded vendor’s facility warden and 


under the direct supervision of a staff member. 


CoreCivic acknowledges the information in this Section and will comply.  


2.31.6 If the awarded vendor earns commissions for its inmate telephone system, 
revenues shall be used to pay all operating expenses directly related to 
offering the telecommunication services. Any remaining profits shall be used 
to establish an Offender Welfare Account Fund as described in subsection 
3.34 of this RFP. 


 
CoreCivic does not receive commissions from its inmate telephone system 
provider at SCC. 


2.31.7 The awarded vendor shall provide monthly inmate telephone system 
commission reports to NDOC. 


 
This Section is not applicable, based on the information in 2.31.6 above.   
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2.32 VISITATION ACCESS 


2.32.1 The awarded vendor shall provide the opportunity, physical space, furniture, 
equipment, and supervision for visitation, including attorney visitations, in 
accordance with NDOC AR 719 – Inmate Visitation. 


 
CoreCivic acknowledges the information in this Section and will comply.  


2.32.2 Face-to-face visitation for approved visitors shall be provided unless 
individual security concerns dictate otherwise. Visitors on NDOC’s 
approved visitors list shall be approved by the awarded vendor unless 
security concerns indicate otherwise. 
2.32.2.1 The awarded vendor shall adopt flexible visiting policies for 


approved visitors traveling from out of state. Minimum 
hours of visitation shall be consistent with NDOC 
regulations. 


2.32.2.2 Visitation space shall be the expense and obligation of the 
awarded vendor. 


CoreCivic acknowledges the information in this Section and will comply.  


2.32.3 The awarded vendor shall provide video visitation services. Video visitation 
rates must be charged in accordance with federal laws and regulations, and 
must be approved by NDOC. 


 
Each unit at SCC is equipped with a video visitation room.  These units are 
equipped with Polycom-based secure visitation units (similar to those used 
in other CoreCivic facilities), and are operated in accordance with all 
federal laws, regulations, and contract requirements.   


2.32.4 The vendor proposal shall describe how it will meet the requirements for 
offender access to visiting, the frequency and whether it is face-to-face 
contact or video contact. 


 
SCC currently has a designated area where offenders may accept visitors.  
The number of visitors an offender may receive and the length of visits 
are limited only by facility schedules, space or personnel constraints, or 
contract requirements.  The Warden or designee can make an exception 
when reasonable suspicion exists that such visits jeopardize the security 
of the facility or the safety of the offender or visitor.   


Visiting hours and rules are posted in the visitor waiting area, housing 
units, and in the offender handbook (in English and Spanish).  
Additionally, the information is available online, at the facility's public 
Web page (http://www.cca.com/facilities/saguaro-correctional-center) or 



http://www.cca.com/facilities/saguaro-correctional-center
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via telephone by calling the facility.  Visitor registration is tracked by 
completing the Inmate Visitor Registration Form.  All visitors are 
required to fill out a visitor application and mail the completed form to 
the visitation department prior to their visit.  Visitors must be on the 
approved visitation list. 


All visitors are required to sign the visitors' sign-in sheet and produce 
appropriate identification prior to the visit.  All visitors are logged into the 
IMS-2 electronic system, including those denied access and the reason for 
denying access.  Two (2) adults and two (2) children are allowed to visit 
an offender at one time.  Children under eighteen (18) must be 
accompanied by a parent or guardian.  Minors must remain under the 
direct supervision of an adult visitor.   


Visitors may be searched by a scanning device and/or frisk or pat 
searched.    Belongings, such as purses and briefcases, may be searched. 
1. Frisk or pat searches should be conducted in a dignified manner with 


as much privacy as can be reasonably afforded.  Frisk searches of 
visitors should be done by officers of the same sex as the visitor if 
readily available. 


2. If contraband is found, a report of the incident is to be submitted to 
the Warden or designee, the contraband confiscated and, where 
appropriate, the visitor detained for law enforcement officials. 


3. No strip or body cavity searches of visitors will be conducted. 


The length of a normal visitation is no less than thirty (30) minutes.  The 
visiting time may be shortened if the visitor arrives late or if facility safety 
and security concerns arise.  When compelling circumstances or 
individual needs warrant, special consideration will be given on a case-
by-case basis, as authorized by the Warden, to extend or accommodate 
any unforeseen circumstances such as the number of visitors exceeding 
visiting room capacity and/or family that travels a significant distance. 


A particular visit may be denied or terminated under the following 
circumstances: 
1. Visitors are under the influence of drugs or alcohol; 
2. The visitor refuses or fails to produce sufficient identification or 


falsifies identifying information; 
3. Reasonable suspicion exists that the security and order of the facility 


may be endangered by the visitor;  
4. The visitor or offender becomes disruptive during the visit causing the 


order of the facility to be endangered;  
5. The visitor refuses to submit to a pat or scanning search; 
6. The visitor is in violation of facility visiting rules or regulations; or 
7. Insufficient space. 
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As mentioned in Section 2.32.3 above, SCC also offers video visitation 
services.  


2.32.5 If the awarded vendor earns commissions for its video visitation system, 
revenues may be used to pay all operating expenses directly related to 
offering the video visitation services. Any remaining profits shall be used to 
establish an Offender Welfare Account Fund as described in subsection 3.34 
of this RFP. 


 
CoreCivic's video visitation systems are non-commissioned.  The 
requirements of this Section will not apply.  


2.32.6 The awarded vendor shall provide monthly video visitation system 
commission reports to NDOC on a quarterly basis. 


 
CoreCivic's video visitation systems are non-commissioned.  The 
requirements of this Section will not apply.  


2.33 VIDEO CONFERENCE ACCESS 


2.33.1 The awarded vendor shall provide adequate space, telephone and video 
conference access for meetings and hearings with court services, the Nevada 
Board of Parole Commissioners, NDOC authorities, and legal 
representatives of offenders. 


 
CoreCivic acknowledges the information in this Section and will provide 
space and equipment to allow videoconferencing of parole hearings, as per 
the information provided in Amendment 1 to the RFP.  


2.33.2 The awarded vendor must allow an offender to videoconference with his 
child in accordance with NRS 209.42305. 


 
CoreCivic acknowledges the information in this Section and will make 
available for this purpose the Polycom-based secure video visitation units 
described in Section 2.32.3 above.  


2.34 OFFENDER WELFARE ACCOUNT FUND 


2.34.1 The awarded vendor, or any third party, shall not directly profit from 
commissary sales, package program sales, telephone commissions, and 
video visitation commissions to NDOC offenders. Profits earned from the 
services shall be deposited into an Offender Welfare Fund, to be 
administered pursuant to and in a manner consistent with NRS 209.221. 
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The requirements of this Section are in alignment with current CoreCivic 
policy.  If necessary, the policy may be amended to clarify compliance with 
NRS 209.221. 


2.34.2 The awarded vendor shall provide for the needs of indigent offenders in 
accordance with constitutional requirements and NDOC ARs 258 – Inmate 
Fiscal Procedures, 722 – Inmate Legal Access, and 750 – Inmate General 
Correspondence and Mail. 


 
The requirements of this Section are in alignment with current CoreCivic 
policy.  If necessary, the policy may be amended to clarify compliance with 
NDOC AR 258, 722, and 750. 


2.35 OFFENDER BANKING 


2.35.1 The awarded vendor shall establish procedures for individual Trust and 
Savings accounts that accurately reflect debits and credits in accordance with 
NDOC AR 258 – Inmate Fiscal Procedures. 


 
Each CoreCivic facility, including the Saguaro Correctional Center, has 
established controls and a system of accountability for all monetary 
transactions at each facility.  The Warden is ultimately responsible for 
fiscal policy, management and control of the facility, though the daily 
fiscal management of SCC rests with the Business Manager. 


The facility is accountable for funds taken from offenders at the time of 
intake and funds sent to offenders while they are incarcerated.  Each 
facility maintains an Inmate/Resident (Special) Checking Account to hold 
all offender funds and process all offender financial activity during the 
offender's time of incarceration.  Existing policy can be amended, if 
necessary, to further demonstrate alignment with NDOC AR 258. 


2.35.2 The awarded vendor shall provide offenders with a statement of account 
activity, at minimum once a month. 


 
CoreCivic acknowledges the information in this Section and will comply.  


2.35.3 The awarded vendor shall provide outside parties with various methods (e.g., 
online, over the phone, lockbox services) to send funds to NDOC offenders. 


 
Please see our detailed response under Section 2.35.7. 


2.35.4 The awarded vendor shall provide NDOC offenders with a method for 
sending funds to outside parties.  


 
Please see our detailed response under Section 2.35.7. 
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2.35.5 Funds cannot be sent from one NDOC offender to another offender 
regardless of whether the offenders are located in-state or out of state, 
without prior written approval from the NDOC Director. 


 
CoreCivic acknowledges the information in this Section and will comply. 


2.35.6 The awarded vendor shall provide reports to NDOC on offender bank 
accounts upon NDOC request. 


 
CoreCivic acknowledges the information in this Section and will comply.  


2.35.7 The vendor proposal shall describe how it will meet the requirements to 
manage offender accounts (including, but not limited to, creating separate 
sub-accounts for different incoming funds and ensuring mandatory 
deductions are taken according to Nevada State Law). 


 
The Inmate/Resident (Special) Checking Account is to be located in a 
properly chartered bank, insured by the FDIC, which has been approved 
by the Facility Support Center (FSC).  The color of the Inmate/Resident 
(Special) Checking Account checks will be different from other facility 
checks in an effort to help distinguish them from the other checking 
accounts.  Anytime the checkbook or the checks are not in use, they will be 
placed in a safe or locked location with access restricted to the Business 
Manager or designated Business Office staff.  These persons do not have 
check signing authority. 


At SCC, check signing authority for the Inmate/Resident (Special) 
Checking Account is limited to the Warden, Assistant Warden, Chief of 
Security and Chief of Unit Management. 


Allowable funds may be received from various sources.  At SCC, funds are 
allowed at intake, via Western Union, and by mail to the off-site bank 
lockbox and will be cashier's check or money order only.  Cash, personal 
checks, and funds mailed directly to the facility will be returned to the 
sender.  Funds will not be received through visitation unless required by 
the management contract.   


Upon admission, each offender will receive information regarding 
allowable funds.  Information may be disseminated via the Offender 
Handbook.  Any funds received in a manner not authorized by this policy 
will be returned to sender.  In the event a return address is not available, 
the funds will be disbursed according to contractual requirements or 
escheated to the appropriate state after a one (1) year waiting period.   


At the time of arrival, security personnel will search the offender's person 
for United States (U.S.) and non-U.S. currency.  All non-U.S. currency will 
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be listed on a property receipt and mailed out or stored in the property room 
with the offender’s other personal property.  All U.S. currency will be 
handled in accordance with procedures outlined below. 
• The officer processing arriving offenders will complete a batch 


process deposit for all offender monies obtained during the arrival 
process.  NOTE:  If the offender arrives with more than twenty-five 
dollars ($25), two (2) officers are required to count the money.  The 
money will be placed in a separate envelope from other money 
obtained and both officers are required to sign the envelope verifying 
the amount. 


• The system will print a temporary receipt of the transaction which will 
include the offender’s name, number, and transaction amount and the 
receipt will be given to the offender. 


• The processing officer will place all monies received in an 
envelope/bag and place the monies into the drop safe for the Business 
Manager or designated Business Office staff to retrieve. 


• Upon completion of shift and/or processing of arrivals, the processing 
officer will close the batch process file in the system. 


• Each business morning the Business Manager or designated Business 
Office staff will print out a computer generated listing of the batch 
file, unless already included with the funds. 
° The print out will be used at the drop safe to verify all funds 


collected. 
° Two (2) people should be present for the verification process. 
° If there is a discrepancy, the officer(s) who processed the 


transaction will be held responsible. 
• After all funds from the drop safe have been verified to ensure the 


total amount of funds retrieved from the safe is equal to the amount 
on the batch print out, the Business Manager or designated Business 
Office staff will accept each item in the batch process and post the 
funds to the offender account(s). 
° The deposit slip prepared for deposit should equal the computer 


generated listing. 
° The total amount should also appear on the month-end deposit 


listing. 


Funds received through the mail must be in the form of a money order or 
cashier's check made payable to the offender.  All cash and personal 
checks received in the mail will be returned to the sender.  In the event a 
return address is not available, the funds will handled as outlined above. 


All funds received should be posted to the offender’s account by the next 
business day unless a hold has been placed on the funds as outlined below. 
• At the discretion of the FSC Inmate Trust Department, the Warden or 


contractual requirements, a hold may be placed on suspicious and/or 
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high dollar cashier checks or money orders pending an investigation 
or bank clearance. 


• In addition, at the discretion of FSC Inmate Trust or the Warden, a 
ten (10)-day hold may be placed on checks from third-party 
government or federal government issuers. 


Money orders and cashier checks received for offenders will be endorsed 
for deposit only into the Inmate/Resident (Special) Checking Account.  All 
funds received should be deposited by the next business day when practical.  
All funds deposited into the Inmate/Resident (Special) Checking Account 
must be directly related to an offender. 


All funds for deposit require verification by two (2) CoreCivic employees, 
prior to funds being provided to the bank or released to a transfer service.  
A bank-verified deposit ticket should be received and reviewed for accuracy 
or alternatively the deposit reviewed using the online banking system. 


Offenders will complete a Release of Funds Authorization form to request 
deductions from their trust accounts unless required to use a contracting 
agency form.  Offenders may also authorize deductions from their trust 
accounts with forms other than the Release of Funds Authorization or 
agency form listed above when a policy or procedure supports the 
deduction.  Examples include co-pays authorized through sick call slips, 
commissary purchases authorized through commissary order forms, etc.  
Deductions from offender trust accounts may be processed without 
authorization from the offender for contractual obligations, court 
costs/restitution, disciplinary restitution, etc. 


All requests for deductions supported by a Release of Funds Authorization 
or agency required form must be submitted to unit staff for 
approval/disapproval.  In the absence of unit management, the Warden 
will designate a staff member(s) to submit forms to for approval or 
disapproval. 


Upon release from the facility, any balance remaining in the offender's 
trust account will be returned to the offender in cash.  If the offender is 
being transferred from one facility to another, funds may be sent to the 
receiving facility via check.  If more than one offender is being transferred 
to the same facility, one check may be written to the receiving facility for 
all of the offenders transferred. 


Upon receipt of trust account funds at release, the offender must sign a 
receipt stating that all funds due were paid in full or indicate a mailing 
address where the funds should be sent.  The signed receipt will be placed 
in the offender’s institutional file for future reference. 
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Each business day, the Inmate/Resident (Special) Checking Account will 
be balanced by the Business Office.  Upon completion of the daily 
balancing procedures, the documentation will be submitted for review and 
approval by the Warden or other authorized check signer, in the absence 
of the Warden.  Each month, a Month End Checklist, along with all 
required supporting documentation, will be completed, scanned, and 
emailed or faxed to the FSC Facility Accounting Manager assigned to the 
facility by the date determined by the FSC.  Bank statements will be mailed 
directly to the FSC from the bank and reconciliations will be performed by 
an FSC bookkeeper and reviewed/approved by an FSC Facility 
Accounting Manager.   


An annual independent audit will be conducted by an independent 
accounting firm. The Inmate/Resident (Special) Checking Account at the 
facility is included in the annual audit.  The accounting firm will issue an 
opinion on the entire company which includes the Inmate/Resident 
(Special) Checking Account. 


2.36 COMMISSARY SERVICES 


2.36.1 The awarded vendor shall provide commissary services to NDOC offenders 
in accordance with NDOC AR 204 – Inmate Store System. It shall be 
permissible to reasonably deny an offender access to commissary for 
disciplinary or medical reasons. 


 
SCC provides a commissary that permits eligible offenders the opportunity 
to purchase approved items on a regular basis.  Employees are not 
authorized to purchase items from the offender commissary. Adequate 
controls and processes are in place per written policy regarding all 
commissary including contracted vendor transactions.    CoreCivic policy 
regarding Commissary Services is based on ACA standards.  If necessary, 
current policy can be revised to better clarify alignment with NDOC AR 
204.  


2.36.2 The awarded vendor shall endeavor to supply canteen items similar in price 
and nature to those provided to NDOC offenders in Nevada. The awarded 
vendor reserves the right to exclude any commissary items it deems to be a 
security risk. The awarded vendor shall provide NDOC with a list of all 
commissary items to be offered, and any subsequent changes. NDOC 
reserves the right to disapprove any commissary items for NDOC offenders. 


 
CoreCivic acknowledges the information in this Section and will comply to 
the extent that items may be obtained via our established commissary 
vendors.  
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2.36.3 The awarded vendor shall implement quarterly package program services to 
be provided to NDOC offenders. The awarded vendor shall endeavor to 
supply package program items similar in price and nature to those provided 
to NDOC offenders in Nevada. The awarded vendor reserves the right to 
exclude any quarterly package program items it deems to be a security risk. 
NDOC shall reserve the right to disapprove any package program items for 
NDOC offenders. 


 
CoreCivic acknowledges the information in this Section and will comply.  


2.36.4 Commissary and package program revenues may be used to pay all operating 
expenses of the commissary including, but not limited to, commissary 
inventory and commissary worker salaries on a pro rata basis. Any remaining 
profits shall be used to establish an Offender Welfare Account Fund as 
described in subsection 3.34 of this RFP. 


 
CoreCivic acknowledges the information in this Section and will comply. 


2.36.5 The awarded vendor shall provide monthly reports to NDOC on offender 
commissary and/or package program sales and commissions. 


 
CoreCivic acknowledges the information in this Section and will comply.  


2.37 PROGRAMS 


2.37.1 The awarded vendor shall maximize the amount of time that offenders are 
productively occupied outside of their housing units during daytime hours 
designed to reduce recidivism and in-custody misconduct by offering various 
programs/classes through methods that demonstrate or result in measurable 
positive changes in offender behavior in accordance with NDOC AR 801 – 
Correctional Programs/Classes/Activities. 


 
All programs and activities CoreCivic offers are intended to be 
rehabilitative in nature. From vocational education to life skills to faith-
based opportunities, every program includes cognitive behavioral 
components that encourage offenders to change their criminal thinking 
and become better prepared for productive lives upon release. Every 
program CoreCivic offers aims to support re-entry by enhancing offenders' 
opportunities for success through better knowledge, skills, health and 
behaviors. Many of these programs are evidence-based as able to engage 
offenders and reduce recidivism.  


Additionally, the specific skills and credentials offenders earn – e.g. GED, 
college credits, trade certifications – make them more employable and 
therefore less likely to recidivate.  Vocational programs reinforce basic 
employability standards such as providing consistent service and following 
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instructions, while organized recreational activities offer opportunities to 
practice teamwork and cooperation. Finally, volunteer-facilitated 
programs help offenders connect with many of society's highest attributes, 
such as philanthropy, faith, generosity, encouragement, respect, hope and 
belief in the ability to change. All of these facets provide a solid foundation 
upon which the offender may build a rehabilitated life. 
 


2.37.2 Programs offered by the awarded vendor shall be complaint with federal and 
state regulations and correctional best practices by establishing quality 
programs for general education, vocational education, training, 
rehabilitation, and/or activities. 


 
All CoreCivic programs are designed to meet or exceed ACA standards, 
applicable state law, and contract requirements.   


 
2.37.3 Core programs include, but are not limited to, substance abuse treatment 


programs, educational/vocational programs, Re-Entry and Evidence-Based 
behavioral programs. 


 
All CoreCivic core programs are either Evidence Based or considered a 
correctional Best Practice based on wide experience. 


2.37.3.1 Evidence-based programs must be included on at least one 
of the national clearinghouses or registries. 
A.  NDOC shall provide the awarded vendor with 


curricula approved by the NDOC Program 
Evaluation Committee including, but not limited to, 
Thinking for a Change. 


CoreCivic employs Thinking for a Change in many 
of our facilities, including at Saguaro Correctional 
Center. 


B.  The delivery system can be instructor-based, 
instructor and group interaction, and educational 
computerized tablets as approved by NDOC AR 143 
– Inmate Access to Information Technology. 


CoreCivic acknowledges this information. 


C.  Core programs shall be conducted by qualified 
facilitators. The qualifications shall be determined by 
NDOC and the awarded vendor. 


Courses are taught by licensed personnel when 
appropriate, and they use the greatest degree of 
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individualization possible to allow for flexible 
enrollment and maximum performance gains. 


2.37.3.2 Core programs are eligible for meritorious credits. Credits 
will only be awarded upon completion of each core program.  
The awarded vendor shall document the attendance and 
compliance of each offender and the completion of each 
program.  


Program entry and exit is tied to the achievement of clear 
and measurable learning goals. Programs are 
individualized as much as possible to meet the prescribed 
and diagnosed needs of the student, and students are 
assessed frequently to ensure quality control, teaching 
effectiveness and student progress. 


2.37.3.3 The awarded vendor shall utilize the Nevada Risk 
Assessment Services (NRAS) to determine offender 
program eligibility. Offenders shall be prioritized for 
programming based on their risk to re-offend. Programs may 
also be prioritized based on proximity to probable release 
date. 


CoreCivic acknowledges the requirements in this Section 
and will comply. 


2.37.3.4 The NRAS shall be used to refer offenders to appropriate 
programs through the offender’s caseworker. The result of 
the criminogenic risk/needs assessment will be included in 
the offender’s record and shall be addressed on the 
offender’s individual case plan. 


CoreCivic acknowledges the requirements in this Section 
and will comply. 


2.37.4 Best Practices Programs include, but are not limited to, psycho-educational 
and life-skills programs/classes. 
2.37.4.1 Best Practices Programs, approved by NDOC, shall be 


conducted by qualified and approved staff or volunteers. 


2.37.4.2 Best practices programs may be eligible for meritorious 
credits upon NDOC’s approval. Credits shall only be 
awarded upon documented completion of each approved 
program. 


Please see our response in Section 2.37.3 above. 
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2.37.5 Activities include, but are not limited to, support groups, volunteer 
sponsored groups and religious activities excluding regular religious services 
or religious literature study groups. 
2.37.5.1 Activities are not eligible for meritorious credits, but will be 


included in the offender’s Parole Report. 


Saguaro Correctional Center's faith-based and activity programs help 
offenders connect with many of society's highest attributes, such as 
philanthropy, faith, generosity, encouragement, respect, hope and belief in 
the ability to change. All of these facets provide a solid foundation upon 
which the offender may build a rehabilitated life. 


2.37.6 Offender participation in Correctional Programs is voluntary. 
 


Offenders are highly encouraged to participate in programs, but are not 
subject to punishment for refusing to participate. 


2.37.7 Community volunteer facilitators must first be approved as an awarded 
vendor’s volunteer in accordance with NDOC AR 802 – Community 
Volunteer Program. 


 
CoreCivic recognizes the importance and value volunteers play in 
enhancing and supporting the social, spiritual, and vocational/educational 
programs. Further, CoreCivic values the role volunteers play in enhancing 
the needed correctional programs in its correctional facilities. We 
recognize that volunteers are capable of supporting and providing a 
comprehensive array of effective recidivism correctional services, 
including community sanctioned/re-entry programs, education, and 
treatment, recreational and religious programs. 


Interviewing, screening and background checks are an integral part of 
developing a core of volunteers to support and enhance program offerings 
at the facility. Although the Chaplain serves as the volunteer coordinator, 
all facility staff are engaged in the process of recruitment, training and 
supporting this important group of volunteers. CoreCivic will amend 
existing policies, if necessary, to clarify compliance with NDOC AR 802. 


2.37.8 Upon contract award, the awarded vendor shall provide NDOC with a master 
programs schedule monthly.  The awarded vendor shall provide any schedule 
revisions to the NDOC. 


 
CoreCivic acknowledges the requirements in this Section and will comply. 







 
RFP # 3472 


State of Nevada:  Out-of-State Correctional Beds 
 


Out-of-State Correctional Beds RFP 3472 Page 70 of 153 
 


2.38 EDUCATION 


2.38.1 The awarded vendor shall provide offenders with access to educational 
programs in accordance with NDOC AR 850 – Educational Programs. 


 
For offenders who possess neither a General Educational Development 
(GED) nor a high school diploma, CoreCivic's education programs 
provide multi-level academic courses that target an offender's individual 
needs. A wide range of educational programs are already in place at 
Saguaro Correctional Center.  Our educational programs are taught by 
Academic Instructors who have teaching degrees or adult education 
certificates.   


For those offenders who have completed their secondary education prior 
to their arrival at SCC, we offer postsecondary correspondence/distance 
learning courses which allow offenders the opportunity to pursue a college 
education while incarcerated. 


2.38.1.1 If any offender determined to be eligible for educational 
programs requires special education services, the awarded 
vendor shall provide those services. 


Upon award of a contract for services, SCC will provide a 
certified Special Education instructor. 


2.38.1.2 The NDOC shall provide the awarded vendor with an audit 
and reporting tool for regular evaluation of academic and 
vocational programs. 


CoreCivic will comply with reporting and auditing 
requirements.  Academic students are assessed every 120 
days while attending classes. CoreCivic facility programs 
use the Test of Adult Basic Education (TABE). The test 
result yields an Educational Achievement (EA) score used 
to develop an individualized plan for each offender.  


Frequent and systematic reassessment allows the proper 
placement and reassignment of students. Diagnostic 
personnel provide necessary reassessments so that 
instructors are able to determine which learning objectives 
students have met and whether or not steady progress is 
being made toward individualized goals. 


Students preparing for the GED are assessed using the 
Official GED Practice Tests. 
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2.38.2 Performance-based academic programs will be implemented to monitor and 
ensure individual student progress. 


 
CoreCivic offers an academic education system offering a self-paced, 
optimally individualized approach that uses materials appropriate in both 
skill level and cultural perspective. 


2.38.3 During the intake process, offenders should be assessed and prioritized 
according to NDOC’s criteria in coordination with the awarded vendor.  


 
The requirements of this Section align with written CoreCivic policies 
already in place.  As a part of the facility's orientation, we encourage and 
motivate all offenders to participate in programming.  CoreCivic will 
coordinate with NDOC regarding offender assessments and priority as 
needed. 


2.38.4 Basic literacy and secondary education shall be available to offenders at no 
cost. Eligible offenders should be encouraged to complete their secondary 
education either through a high school diploma or high school equivalency. 


 
Adult Basic Education (ABE) classes will be provided for students 
preparing to take the General Educational Development (GED) test, but 
still requiring specific remedial assistance. ABE classes will focus on 
boosting foundational reading, writing, mathematics, science and social 
studies skills.  


A Literacy unit is built into the curriculum of the ABE class in order to 
maximize offenders' exposure to educational opportunities. This program 
is for ineffective readers and nonreaders. CoreCivic education programs 
acknowledge that the foundation of all comprehension is the ability to 
read. CoreCivic meets the needs of the ineffective reader through the 
emphasis on formal literacy skill-building for all students. This emphasis 
employs both visual and phonetic approaches to learning. Literacy classes 
employ holistic and skills-based methods for use in teaching adults to read. 


2.38.5 All vocational programs must be recognized, certified or licensed by the 
Nevada Department of Education or respective state governing educational 
authority. Vocational programs should provide training and experience in 
skills that will enable offenders to obtain employment in the community 
upon their release. 


 
Each CoreCivic instructor and staff member connected with the facility's 
vocational program is committed to changing the behavior of the 
individual by increasing offenders’ employment opportunities. In addition 
to possessing years of relevant experience, construction craft trade 
instructors are certified by National Center for Construction Education 
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and Research (NCCER) and the computer instructors possess Microsoft 
Office Specialist certification. 


Vocational programs currently offered at Saguaro Correctional Center 
include the following: 


• Computer Skills/Microsoft Office Applications 
• Standardized Craft Training 
• NCCER Core/Carpentry 
• NCCER Core/Electrical 
• NCCER Core/Plumbing 


2.38.6 To the extent possible, vocational programs should be offered to offenders 
at no cost. Offenders may be required to pay for tools, special clothing or 
other materials required for the vocational program. 


 
CoreCivic strongly believes that academic/vocational opportunities play a 
key role in maintaining good order within the facility and reducing 
recidivism upon an offender's release.  For that reason, it is our policy 
never to require offenders housed in CoreCivic facilities to pay for any 
education received there. 


2.38.7 Offenders who complete a vocational program should receive a certificate 
acknowledging their completion and may receive good time credits for 
qualified vocational programs. 


 
Vocational training programs at Saguaro Correctional Center offer 
offenders the opportunity to build employment potential. The curriculum 
is competency-based and allows open-entry and open-exit. SCC's 
vocational programs lead to the award of a certificate of completion. 


2.39 RE-ENTRY SERVICES 


2.39.1 The awarded vendor shall provide a re-entry program through planning and 
training for the offender’s transition into the community in accordance with 
NDOC AR 817 – Re-Entry Program. 


 
Every program CoreCivic offers aims to support re-entry by enhancing 
offenders' opportunities for success through better knowledge, skills, 
health and behaviors. Many of these programs are evidence-based as able 
to engage offenders and reduce recidivism.   


2.39.2 Offenders shall be within 18 months of probable release to participate in this 
program. 


 
CoreCivic acknowledges this information and will comply. 
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2.40 OFFENDER WORK ASSIGNMENTS 


2.40.1 Some of offenders shall be employed in the awarded vendor’s facility jobs 
as part of their daily activities in accordance with NDOC AR 606 – Use of 
Inmate Workers in Health Care, 703 – Inmate Labor in Food Service Areas, 
722 – Inmate Legal Access, 830 – Recreational Activities, and 840 – Library 
Services. 


 
CoreCivic policy states that our facilities should, as much as possible in 
accordance with contract requirements, provide offenders with work and 
program assignments that are designed to occupy time in a productive 
manner. 


2.40.2 To the extent possible, facility jobs should be meaningful work that teaches 
job skills and duplicates community employer expectations, such as work 
performance evaluations, schedules, and duties. 


 
The work program is designed to contribute to the development of new job 
skills and improve existing ones while providing valuable training 
opportunities for offenders to improve their work ethic and prepare them 
for release. Work assignments supplement education and treatment 
assignments to provide substantially full-time program activity for 
offenders. 


2.40.3 No offender shall be placed in a position of authority over another offender. 
 


CoreCivic policy states that at no time shall an offender be placed in a 
position of authority over other offenders. 


2.40.4 The awarded vendor shall not benefit financially from the labor of offenders. 
Offenders are prohibited from performing personal services for the awarded 
vendor and the awarded vendor’s staff, sub-vendors, and volunteers. 
Personal services include, but are not limited to, shoe shining, laundering 
uniforms, and haircuts. 


 
CoreCivic acknowledges this information and will comply. 


2.40.5 The vendor proposal shall describe how the requirements of this subsection 
will be accomplished to include typical jobs, number of offenders employed, 
number of hours worked each week for each job title, vocational skills 
taught, training to include job safety, and an incentive pay plan. 


 
The work line opportunities at Saguaro provide offenders the opportunity 
to function in a real-world work environment without the outside pressures 
and stresses that led them to criminal behavior.  As offenders develop and 
improve their social, decision-making and problem-solving skills through 
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therapeutic treatment and educational training, they can become 
productive workers inside the facility. This in turn increases the likelihood 
that they will function effectively in their communities upon release. 


For offenders who come to Saguaro with a specific skill or who 
successfully complete one of the facility’s vocational programs, 
employment will be offered in applicable facility jobs. For example, an 
offender highly skilled in the construction trades may be offered 
employment in the facility maintenance department.  A list of work 
opportunities available at SCC is below.   


Administration 
Orderly 


Kitchen I Food 
Service Worker 


Recreation Orderly 


Back Dock Work 
Crew 


Kitchen II Food 
Service Worker 


Residential 
Drug/Alcohol Program 


Barber Laundry Worker RDAP Cadre 
Captain's Crew Library Worker Segregation Barber 
Chapel Worker Life Principles Segregation Orderly 
Commissary Worker Maintenance Shower Porter 
Dog Handler Medical I Orderly Special Projects Crew 
Education Student Music Room Orderly Unit Orderly 
Education Tutor Operations Orderly Visitation Orderly 
Grey Water 
Maintenance Worker 


Programs I Orderly Vocational Tutor 


Hobby Shop Orderly Programs II Orderly Warehouse Worker 
Housing Orderly Receiving & 


Discharge Orderly 
Yard Crew 


 
Just as in the community, facility jobs vary according to skill level and 
degree of difficulty. Certain jobs are considered entry-level positions that 
require no specific training or work experience to perform. For example, 
work opportunities for entry level positions may include trash pick-up 
crew, laundry worker, shower porter. 


The vocational skills taught by the various positions offered also vary 
widely.  For example, a maintenance worker will learn light construction-
type jobs and general maintenance.  A library assistant will learn general 
office skills, maintenance of reference materials, and customer service 
skills.  A food service worker will learn institutional food prep, 
cooking/baking, and operation of a commercial dishwasher.  Dog handlers 
will learn veterinary technician skills.   


Before beginning a job assignment, each offender is provided a customized 
safety briefing that outlines potentially hazardous or injurious tasks and 
documents that the worker was taught how to do those tasks in the safest 
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possible manner.  The offender and supervisor are required to complete 
and sign the accompanying training form before beginning work. 


Work assignments are made based on facility needs, in combination with 
the results of the offender's initial assessments of aptitude, education, and 
prior experience.  Initial adjustment review, custody assessment, offender 
applications, and the orientation data sheet will determine whether an 
offender will be placed in a program or assigned to a job pool. 


Currently, all 1,047 eligible offenders housed at Saguaro participate in the 
work program.  Work assignments are made without regard to offenders' 
race, religion, national origin, handicap, or political views.  Disabled 
offenders will be equally considered for positions that they are physically 
capable of filling.  All efforts will be made to create positions that could 
successfully be held by disabled offenders. 


The offender workday is similar to the workday in the community; the 
maximum work schedule is 35 hours per week.  Normal CoreCivic policy 
is to pay offenders enrolled in work programs at a rate determined by the 
sending agency.  Offenders are not paid weekend, holiday, or shift 
differentials.  Offenders currently housed at SCC have been sent by the 
State of Hawaii, who has set a rate of $0.25.  The Warden has been granted 
the discretion to pay the following positions as noted: 


• Administrative Porters and Back Dock Porters - $0.50 
• Maintenance, Medical Porters and Dog Handlers - $0.40. 


Offender pay must be earned.  It will not be automatic because of an 
assignment to a job. Allowance of pay may be disapproved by the work 
supervisor for any portion of the month in which the offender’s work is 
unsatisfactory. Wages will be paid per actual hours satisfactorily worked. 


2.41 LIBRARY SERVICES 


2.41.1 The awarded vendor shall provide, manage and maintain a general library 
for the benefit of offenders in accordance with NDOC AR 840 – Library 
Services. 


 
Saguaro provides offenders access to comprehensive library services 
which include a reference collection, including general and specialized 
materials to meet the needs of the offenders.  Methods of operation ensure 
the delivery of library services and legal access in a professional, timely 
and orderly manner in accordance with ACA Standards and CoreCivic 
policy.   


The Saguaro library has approximately 2,000 books that can be checked 
out on a daily basis. The library operates in compliance with ACA 
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Standards and provides access during hours which facilitate access by all 
offenders. Library hours are subject to change as facility requirements, 
policy and/or standards dictate.  


Routine operation allows for General Population access seven (7) days per 
week.  Library Book Exchanges are available for those offenders who, for 
security or custody reasons, are not permitted to travel to the general 
purpose library. Book requests are picked up on Tuesdays and the book 
exchange is on Fridays. 


2.41.2 The awarded vendor’s facility shall have a staff member who coordinates 
and supervises the library services. The awarded vendor may employ 
offender library workers to support the facility’s needs. 


 
Library services are provided under the direct supervision and 
coordination of qualified library staff.  Library Staff responsibilities 
include: 


• Institute such methods of operation as may be deemed necessary 
to ensure delivery of library services and legal access in a 
professional, timely, and orderly manner, under the direction of 
the Principal. 


• Be responsible for the direct supervision of all library operations 
and the enforcement of all Library policies and procedures, 


• Control all offender movement within the Library, 
• Assist offenders in locating materials and knowing what library 


materials are available, 
• Take steps that may be necessary to ensure the library is functional 


in design and inviting in appearance, and 
• Train and supervise up to two (2) library porters, who will be used 


as library assistants. 


2.41.3 Library materials shall meet educational, informational and recreational 
needs and content should comply with NDOC AR 750 – Inmate General 
Correspondence and Mail. 


 
CoreCivic recognizes that, of all educational services, none is used more 
widely than the facility library. The libraries serve as a resource center for 
the entire education program. Materials provided are required to be 
adequate in quantity, quality and type to assure learning necessary for the 
development of academic skills and personal growth. Newspapers and 
other reading materials in languages applicable to the offender population 
are provided in sufficient quantity and in a timely manner. To 
accommodate the needs of offenders unable to travel to the library for 
security or custody reasons, the library operates a mobile book lending 
service. 







 
RFP # 3472 


State of Nevada:  Out-of-State Correctional Beds 
 


Out-of-State Correctional Beds RFP 3472 Page 77 of 153 
 


2.42 ACCESS TO COURTS 


2.42.1 The awarded vendor shall provide access to courts satisfying all 
constitutional requirements and NDOC AR 722 – Inmate Legal Access. 


 
Offenders have the right to present any issue, including challenging the 
legality of their conviction or their conditions of confinement in 
accordance with the standard set forth in Lewis v. Casey. 


2.42.2 Regardless of housing, the awarded vendor shall provide opportunity for 
meaningful access to federal and State of Nevada legal materials at the 
facility. 


 
CoreCivic provides that all offenders, upon request, receive access to paper 
and other supplies and services to contact legal counsel or representative, 
courts, and other persons concerning legal matters. 


2.42.2.1 The awarded vendor shall provide offenders with the legal 
reference materials required to meet constitutional standards 
via computer and appropriate software including Nevada-
specific material. 


Legal reference materials are chosen by CoreCivic’s 
Corporate legal staff to meet the constitutional needs of the 
offenders or as required by the facility management 
contract. These legal reference materials may include state 
or federal criminal substantive and procedural materials, 
rules of evidence, sentencing guidelines, legal dictionary, 
materials relating to immigration procedures, offender 
rights and rules of court.  SCC will ensure Nevada-specific 
material is available as a legal resource. 


2.42.2.2 The awarded vendor shall provide a secure and monitored 
location to house said computer and associated peripherals. 


SCC provides a law library that is accessible to all GP 
offenders, with provisions in place to assure access to 
materials by offenders housed in RHU or segregation 
units. 


2.42.3 The awarded vendor shall provide typewriters, including ribbons, free of 
charge to offenders. 


 
The requirements of this Section are in alignment with CoreCivic policy. 


2.42.4 Legal supplies to non-indigent offenders should be available for purchase 
through the awarded vendor’s commissary services. The following legal 
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supplies for indigent offenders should be available on a monthly basis upon 
the offender’s request: 
2.42.4.1 White bond paper, 8-1/2” x 11” – 20 to 50 sheets; 
2.42.4.2 Notebook paper, 8-1/2” x 11” – 20 to 50 sheets; 
2.42.4.3 Carbon paper, only on exchange after the first issue – five 


(5) sheets maximum; carbon paper may have restrictions 
placed on its issuance by the awarded vendor’s facility 
Warden for security purposes; 


2.42.4.4 Envelopes; 
A.  4” x 9” – individual; 
B.  9” x 12” – individual; and 
C.  10” x 15” – individual; 


2.42.4.5 Pens – one (1) per month or exchanged for a used one; red 
pens are not allowed in the law library for any purpose; and 


2.42.4.6 Fire proof box – individual 
 


2.42.4.7 Convenience items including file folders, fasteners, tape, etc. 
will not be provided to any inmate at the awarded vendor’s 
expense. 


The requirements of this Section are in alignment with CoreCivic policy 
and will be outlined in detail in Section 2.42.12. 


2.42.5 Charges for the legal supplies should be the same through the awarded 
vendor’s commissary and law library services. 


 
The requirements of this Section are in alignment with CoreCivic policy.  


2.42.6 NDOC offenders need not be afforded access to copiers free of charge; 
however, the awarded vendor shall provide a copy of specific information, 
such as a page from a law book, upon request by a NDOC Offender. 


 
The requirements of this Section are in alignment with CoreCivic policy. 


2.42.7 A reasonable and consistent copy fee shall be set by the awarded vendor and 
approved by the NDOC. Offenders can only accrue a maximum of $100 debt 
for copy work expenses for all active cases, not per case. 


 
The requirements of this Section are in alignment with CoreCivic policy. 


2.42.8 The awarded vendor’s facility shall have a staff member who coordinates 
and supervises the law library services. The awarded vendor may employ 
offender law library workers to support the Facility’s needs and should be 
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directly supervised by staff. Offender law library assistant duties may 
include: 
2.42.8.1 Assisting other offenders to locate legal reference materials; 
2.42.8.2 Assisting offenders in the disciplinary process; and/or 
2.42.8.3 Making regular visits to segregation areas, if allowed by the 


awarded vendor, to fill requests for supplies and/or reference 
materials. 


A designated staff member is responsible for the following: 
• Organizing and maintaining all books, supplements and pocket 


parts for books housed in the library; 
• Notifying CoreCivic’s Corporate Purchasing Department of law 


books that need to be ordered; 
• Discarding superseded, worn, or damaged materials which are of 


no significant value to the library collection; 
• Keeping a current inventory of all books housed in the library.  The 


inventory is to list the name of the publication; the number of 
volumes; the publisher; the year of publication; and the most recent 
supplement or pocket part date; 


• Sending a current inventory to CoreCivic’s Corporate Legal Dept. 
quarterly; 


• Assisting offenders in locating materials in the library, but not 
giving legal advice; 


• Controlling all offender movement within the library and 
preventing damage, destruction and/or theft of material in the 
library; and 


• Compliance with library/law library rules. 


2.42.9 Offender law library assistants may not charge for services rendered to other 
offenders. Offender law library assistant is not permitted to appear in court 
on behalf of another offender, except by a specific court order.  


 
CoreCivic acknowledges the information contained in this Section. 


2.42.10The awarded vendor may recoup legal supply and/or legal copies fees of the 
offender from applicable incoming funds in accordance with NDOC AR 258 
– Inmate Fiscal Procedures. 


 
When an indigent offender receives legal copies, the charge amount is 
placed in a cost recovery account and will be paid when any funds are 
deposited in the offender's account.  Policy can be amended if necessary 
to further clarify compliance with NDOC AR 258.   


2.42.11The awarded vendor shall bear transportation costs for any court services as 
part of this RFP. 
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CoreCivic will comply with the requirements of this Section, with the 
assurance NDOC provided in Amendment 1 that no offender with active 
or pending court cases will be transferred to the awarded facility. 


2.42.12The vendor proposal shall describe how the requirements of this subsection 
will be accomplished including how offenders in segregation housing units 
will be provided access to courts. 


 
Access to courts is provided through the availability of legal reference 
materials and/or contract attorneys/paralegals. Pursuant to Lewis v. 
Casey, constitutional access to the courts system extends only to assistance 
with the preparation of initial pleadings (e.g. Motions to Proceed In Forma 
Pauperis, Motions for Appointment of Counsel, Petitions for Writs of 
Habeas Corpus, Petitions for Post-Conviction Relief, Civil Complaints for 
Section 1983 Claims in state or federal court). Constitutional access to 
courts provided by the State (or its private contractor) does not extend to 
assistance with any legal proceedings beyond the initial pleading stage. 
Though offenders have the right to present issues to the court system, 
CoreCivic is only required to assist offenders in accordance with the 
parameters outlined in Lewis v. Casey. 


Constitutional access to courts provided by the State (or its private 
contractor) does not extend to assistance with any legal proceedings 
beyond the initial pleading stage, nor does it extend to any other 
proceedings not related to the offender’s imprisonment to include 
bankruptcy, divorce or child support. 


All legal reference materials, as referenced in Section 2.42.2.1, will be 
ordered and purchased through CoreCivic’s Corporate Purchasing 
Department.  Federal and state court forms for filing initial pleadings (i.e. 
Motions to Proceed In Forma Pauperis, Motions for Appointment of 
Counsel, Petitions for Writs of Habeas Corpus, Petitions for Post-
Conviction relief, Civil Complaint for Section 1983 Claims in State or 
Federal Court) will be available for offenders to copy. 


Legal reference materials will be available during hours that facilitate 
reasonable access by all offenders, including weekends and evenings.  If 
an offender demonstrates a legitimate need to access the legal reference 
materials beyond scheduled hours, a request can be submitted to the 
designated staff. This request will be granted, absent good cause to deny 
such, and allowed when the offender is not involved in other scheduled 
activities.  


Offenders may purchase paper, pens and envelopes at the facility.  
Procedures for obtaining and buying paper, pens, envelopes and postage, 
and photocopy services are posted and instructed to offenders during 
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Orientation.  Typewriter(s) are available for use to type legal documents or 
correspondence with the courts. 


Staff copying legal materials for offenders are not to read such materials 
other than to determine that these materials are legal documents. 


CoreCivic provides paper, pens, and envelopes to indigent offenders.  
CoreCivic provides postage for privileged mail (e.g. to attorneys or the 
court system) to indigent offenders in an amount equal to five (5) one 
ounce letters per week and will not include registered, certified or insured 
mail. 


Indigent offenders may receive three (3) photocopies of each legal 
document to be filed with the court at no charge unless the state or federal 
court rules expressly state that more (or less) than that amount is necessary 
to file with the court. 


Segregation offenders may request materials from the law library by 
submitting a written request to the facility librarian.  The librarian will 
deliver the requested materials (if available) to the segregated offender 
within three (3) working days. 


2.43 RELIGIOUS ACTIVITIES 


2.43.1 The awarded vendor shall provide offenders access to religious activities in 
accordance with applicable ACA Standards and NDOC AR 810 – Religious 
Faith Group Activities and Programs. 


 
CoreCivic recognizes the benefit of religious services in providing spiritual 
guidance, support and counseling to the offender population and 
simultaneously contributing to the safety, security and welfare of the 
facility. CoreCivic chaplains focus on the mutual goal of providing 
offenders with an opportunity for change, raising the standard of offender 
behavior in the facility, and in realizing a measurable result to include a 
decrease in disciplinary cases, violence and recidivism rates. 


2.43.2 The awarded vendor will provide reasonable time, accommodations, and 
space for religious services in keeping with facility security and other 
necessary facility operations and activities. 
2.43.2.1 The awarded vendor’s facility shall have a staff member who 


coordinates and supervises the religious activities. 


The chaplaincy program is essential to improving the quality of life for 
the offender. This program is vital to enabling the offender to change and 
re-enter society as a productive, responsible citizen.  CoreCivic provides 
offenders with the opportunity to participate in practices of their religious 
faith that are deemed essential by the faith's judicatory, limited only by 







 
RFP # 3472 


State of Nevada:  Out-of-State Correctional Beds 
 


Out-of-State Correctional Beds RFP 3472 Page 82 of 153 
 


documentation showing threat to the safety of the persons involved or that 
the activity itself was deemed necessary. 


Saguaro Correctional Center provides for religious services in 
compliance with applicable ACA Standards, United States Constitution, 
federal law and Supreme Court decisions.  Religious worship, programs 
and study are coordinated, scheduled and supervised by a qualified, 
experienced full-time Chaplain, who has clinical pastoral education or 
equivalent specialized training and/or experience, and endorsements by 
the appropriate religious certifying body.  


The Chaplain is responsible for preaching, counseling, teaching and 
administering curricula designed for individuals to enhance their 
personal spiritual growth. The offenders’ participation will be voluntary. 
Interested offenders will be interviewed by the Chaplain to determine 
religious background, preference, training, interests and attitudes.  The 
Chaplain will also conduct pastoral care orientation sessions for the 
offender population. The Chaplain may be called upon to facilitate and 
coordinate faith-based initiatives that are provided by a recognized 
mainstream ministry for the offender population. 


Additionally, the Chaplain actively recruits and trains 
laypersons/volunteers from the community who contribute their time 
inside the facility to assist with the provision and implementation of 
religious and spiritual programs. Pastoral qualifications of employees or 
volunteers in this program will meet the minimum qualifications 
established by ACA, CoreCivic policy and/or the NDOC ARs pertaining 
to volunteers, and religious and chaplaincy services. 


2.44 RECREATIONAL ACTIVITIES 


2.44.1 The awarded vendor shall provide safe facilities, equipment, and supplies for 
indoor and outdoor recreational activities in accordance with NDOC AR 830 
– Recreational Activities. 


 
The Saguaro Correctional Center provides and maintains a 
comprehensive recreation program that includes indoor activities, outdoor 
activities, leisure time activities, special activities/events and exercise.  If 
necessary, current policy can be amended to clarify compliance with 
NDOC AR 830. 


2.44.2 The type and level of activities shall be consistent with ACA standards. 
Offenders in segregated housing shall be provided with a secure recreational 
yard. 
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All CoreCivic Policies are written to meet or exceed ACA standards.  RHU 
and Segregation units have their own secure recreational yard. 


2.44.3 All injuries to offenders directly related to participating in recreational 
activities must be immediately reported to NDOC within one (1) day. 
Offenders will be charged for medical costs for recreational injuries. 
CoreCivic acknowledges the information in this Section and will comply. 


2.44.4 The awarded vendor may provide hobby craft programs to offenders. The 
awarded vendor reserves the right to exclude any hobby craft items it deems 
to be a security risk. The offender shall have the right to dispose of the 
products of his labor and proceeds of any sale for his work shall be deposited 
into his Trust account in accordance with NDOC AR 258 – Inmate Fiscal 
Procedures. 
A hobby craft program is currently in place at the Saguaro Correctional 
Center in order to meet the creative needs of offenders.  Consideration for 
the security concerns of the facility determines the arts and crafts 
programs provided.  Upon completion of a project, an offender must ship 
the project at the offender's expense within five (5) working days.  
Offenders may not give their projects to another offender, regardless of 
stage of completion. 


2.44.5 The awarded vendor shall have a staff member who coordinates and 
supervises the recreational activities. 


 
Saguaro Correctional Center has a full-time Recreational Supervisor who 
coordinates and oversees all recreational programs.  The position requires 
a Bachelor’s Degree in recreation, leisure services, or the equivalent in 
combined education and experience, or a related field, as well as 
experience in budgeting money and setting up programs.  The 
Recreational Supervisor also surveys the offenders on a regular basis to 
seek input as to their interests and level of abilities. 


2.44.6 Recreational supplies should be paid using the Offender Welfare Account. 
 


CoreCivic acknowledges the conditions of this Section and will comply. 


2.44.7 The vendor proposal shall describe how the requirements of this subsection 
will be accomplished including description of the indoor and outdoor 
recreational activities, and the amount of recreation time each Offender shall 
be provided per day/week.  


 
CoreCivic knows how valuable recreation, exercise and natural light are 
to a person's mental and physical health. All of our facilities provide a wide 
variety of programs and activities for the offender population to reduce 
idleness. Programs available to the population include work and 
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educational opportunities as well as recreational and leisure time 
activities. CoreCivic has written policies and procedures requiring a 
recreational program that includes leisure-time activities. 


Facilities are available to accommodate both indoor and outdoor 
recreational activities in accordance with ACA and NCCHC standards. A 
Recreational Supervisor is employed to develop, implement and supervise 
the recreational program. This individual is assisted by offender 
recreational aides and/or other recreational department staff in delivering 
a quality program to the offender population. 


Recreational facilities are available to all general population offenders 
seven (7) days a week in accordance with a rotating schedule that ensures 
equal access to all facilities and equipment. Segregated offenders have the 
opportunity for a minimum of one (1) hour of out of cell exercise at least 
five (5) days per calendar week unless individual security considerations 
dictate otherwise. 


At Saguaro, the recreational areas include four separate outdoor yards, at 
9,765 square feet each, with a full basketball court and a covered weight 
area. Table games (i.e., board games, chess, checkers, etc.) are available 
in each housing unit or pod. Additionally, Saguaro offers in-cell hobby 
crafts and has a hobby shop the offenders can access. 


Saguaro's recreation areas can also accommodate additional activities 
such as soccer, volleyball, beanbag pitching, and others that are more 
mobile and do not require a specifically designated space full-time. 


The recreation department organizes various leagues throughout the year 
which fosters competition and cooperation among the offenders and 
encourages teamwork. Special activities and completions are held around 
major holidays and prizes, such as commissary credit, are awarded to 
winners and runners-up in each event. Recreational events involving 
individuals and/or sports teams from the community also occur from time 
to time. 


Other leisure time activities available include, but are not limited to: 
• Handicraft Projects; 
• Television (both personal and day area sets); 
• Library; 
• Music/music room (to include guitars, drum sets, keyboards); 
• Game room with assorted video games; 
• Punching bags; 
• Shuffleboard; 
• Bingo; 
• Movies; 
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• Art; and 
• Individual Offender Interests. 


2.45 OFFENDER MARRIAGES 


NDOC shall review and make decisions on all offender marriage requests, 
submitted to the awarded vendor, in accordance with NDOC AR 815 – Inmate 
Marriages and Domestic Partnerships.  Requests approved by NDOC will be 
coordinated with the awarded vendor. 


CoreCivic acknowledges the conditions of this Section and will comply. 


2.46 OFFENDER DISCIPLINE 


2.46.1 The awarded vendor will handle all offender disciplinary-related matters; 
however, the awarded vendor shall not be stricter to NDOC offenders than 
NDOC ARs 707 – Inmate Disciplinary Process, 733 – Disciplinary 
Segregation and 734 – Inmate Disciplinary Detention. 


 
CoreCivic acknowledges the conditions of this Section and will comply in 
accordance with the training provided by NDOC regarding Offender 
Discipline as stated in Section.2.3.7 


2.46.2 Upon intake, all offenders shall be issued, and required to sign a copy of the 
Vendor’s Inmate Disciplinary Manual and disciplinary process. 


 
CoreCivic acknowledges the conditions of this Section and will comply. 


2.46.3 Disciplinary action should be taken as soon after the misconduct as is 
practicable. 


 
CoreCivic acknowledges the conditions of this Section and will comply. 


2.46.4 Discipline should be applied in an impartial and consistent manner. 
 


All alleged violations of CoreCivic rules are to be dealt with through 
established policies and procedures to verify that due process rights are 
afforded to the offender and that the penalty imposed will be fair, 
impartially given and appropriate for the offense. 


2.46.5 Corporal punishment or inhumane treatment is prohibited. 
 


Corporal punishment or inhumane treatment is prohibited by CoreCivic 
policy.  


2.46.6 Offenders shall be informed that they can appeal through the grievance 
procedure any portion of their discipline as it relates to due-process or 







 
RFP # 3472 


State of Nevada:  Out-of-State Correctional Beds 
 


Out-of-State Correctional Beds RFP 3472 Page 86 of 153 
 


sanctions imposed as a result of a hearing, unless they agree to a bargained 
plea. 


 
CoreCivic acknowledges the conditions of this Section and will comply. 


2.46.7 Once all appeal processes are exhausted at the awarded vendor’s facility, 
offenders may submit an appeal to the NDOC. 


 
CoreCivic acknowledges the conditions of this Section and will comply. 


2.46.8 Upon NDOC’s request, within 14 calendar days following any incident, an 
incident review will be conducted to evaluate any deficiencies or training 
needs, and a plan of action will be completed on any items requiring 
corrective action.  


 
CoreCivic acknowledges the conditions of this Section and will comply. 


2.46.9 The awarded vendor must adhere to all ACA, NCCHC Standards, Court 
mandates, and shall not be more restrictive than NDOC Administrative 
Regulations concerning placement of offenders into administrative and 
disciplinary segregation. 


 
All CoreCivic policies are written to meet or exceed ACA and NCCHC 
standards.  If necessary, current policies can be amended to clarify 
compliance with applicable NDOC ARs concerning administrative and 
disciplinary segregation. 


2.46.10Disciplinary segregation may only be assessed through the inmate 
disciplinary process, and may only be served by offenders in an area 
designated as a disciplinary segregation unit.  


 
CoreCivic acknowledges the conditions of this Section and will comply. 


2.46.11The awarded vendor shall not place an offender in disciplinary segregation 
unless the offender is found guilty of an infraction after: 
2.46.11.1 Notice and a hearing pursuant to subsection 3.46.12. 
2.46.11.2 If applicable, a psychological evaluation pursuant to 


subsection 3.46.13. 


CoreCivic acknowledges the conditions of this Section and will comply. 


2.46.12Upon the filing of a disciplinary action against an offender that may result in 
the sanction of disciplinary segregation of the offender, the awarded vendor 
shall: 
2.46.12.1 Serve written notice of the charges against the offender 


which sets forth the reasons for the filing of the disciplinary 
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action against the offender and a notice that the offender may 
appeal any discipline or punishment imposed on the offender 
as a result of a hearing unless the offender has agreed to a 
bargained plea. 


2.46.12.2 Hold a hearing concerning the charges against the offender 
not later than 15 days after the alleged violation or not later 
than 15 days after the completion of the investigation of the 
alleged violation, whichever is later.  


A.  A hearing held pursuant to this section must be 
presided over by an officer or employee of the 
awarded vendor who has no direct involvement in the 
incident constituting an alleged violation. 


B.  At the hearing, the offender must be allowed to 
present documentary evidence germane to the 
alleged violation and to call one or more witnesses 
with substantive, relevant knowledge of the issues 
involved in the alleged violation except for a witness 
who has been discharged, who is not located at the 
facility where the hearing is being conducted or who 
poses a threat to safety or security at the hearing. 


C.  The presiding officer or employee may find that the 
offender committed an infraction of the rules of the 
facility only if he or she finds, based on the evidence 
presented at the hearing, that there is evidence that 
the infraction occurred and that the offender more 
likely than not committed the infraction. 


D.  The presiding officer or employee must provide to 
the offender a written statement of the evidence 
supporting the determination of the presiding officer 
or employee unless providing such a written 
statement would jeopardize the safety or security of 
the facility or the safety of the staff or offenders in 
the facility. 


CoreCivic policy meets or exceeds all requirements in this Section.  Please 
refer to Section 2.16.18 for a detailed description of the disciplinary 
process. 
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2.46.13The awarded vendor must refer the offender for a psychological evaluation 
before holding a hearing pursuant to subsection 3.46.12 if, at any stage of the 
disciplinary process set forth in subsection 3.46.12: 
2.46.13.1 It is known or suspected that a mental health condition or 


medical condition of the offender was a substantial cause of 
the alleged violation; 


2.46.13.2 The offender is assigned to the awarded vendor’s mental 
health program; or 


2.46.13.3 The offender has been diagnosed as seriously mentally ill. 


CoreCivic acknowledges the conditions of this Section and will comply, 
with the understanding that offenders diagnosed as Seriously Mentally Ill 
will not be sent to the awarded vendor's facility. 


2.46.14If, during the psychological evaluation, the awarded vendor’s staff has 
reason to believe that the alleged violation by the offender may have been 
the result of a medical condition of the offender, including, without 
limitation, dementia, Alzheimer’s disease, post-traumatic stress disorder or 
traumatic brain injury, the staff of the awarded vendor must refer the 
offender to the medical staff for a medical review and recommendation 
before holding a hearing pursuant to subsection 3.46.12. 


 
CoreCivic acknowledges the conditions of this Section and will comply. 


2.46.15If the sanction of disciplinary segregation is imposed on an offender, the 
offender: 
2.46.15.1 May, after serving one-half of the period for which the 


offender is sanctioned to disciplinary segregation, petition 
the facility’s warden for release from disciplinary 
segregation if the offender has demonstrated good behavior. 
The offender must be advised that he may petition the 
warden pursuant to this paragraph. 


2.46.15.2 Must, while subject to disciplinary segregation, be: 


A.  Allowed to wear his personal clothing issued by the 
vendor; 


B.  Served the same meal and ration as is provided to 
offenders in general population unless the offender is 
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placed on a special diet for health or religious 
reasons; 


C.  Allowed visitation; 
D.  Allowed all first-class and legal mail addressed to the 


offender; 
E.  Permitted a minimum of at least 5 hours of exercise 


per week, unless doing so would present a threat to 
the safety or security of the facility; 


F.  Given access to reading materials; and 
G.  Given access to materials from the facility’s law 


library. 


CoreCivic acknowledges the conditions of this Section and will comply. 


2.46.16The period for which an offender may be held in disciplinary segregation 
must be the minimum time required to address the disciplinary sanction or 
threat of harm to the offender, staff or any other person or to the security of 
the facility, as defined by the regulations adopted by the Nevada Board of 
Prison Commissioners. Such a period must not exceed: 
2.46.16.1 If the offender, while in the awarded vendor’s custody, 


commits an offense categorized as a category C felony by 
Nevada state law, 10 days. 


2.46.16.2 If the offender, while in the awarded vendor’s custody, 
commits an offense categorized as a category B felony by 
Nevada state law, 30 days. 


2.46.16.3 If the offender, while in the awarded vendor’s custody, 
commits an offense categorized as a category A felony by 
Nevada state law, 60 days. 


2.46.16.4 If the offender, while in the awarded vendor’s custody, 
commits an assault or battery against an employee or 
contractor of the awarded vendor, 180 days. 


2.46.16.5 If the offender, while in the awarded vendor’s custody, 
commits murder, 365 days. 


CoreCivic acknowledges the conditions of this Section and will comply. 


2.46.17As used in this section, “offender with serious mental illness or other 
significant mental impairment” means an offender: 
2.46.17.1 With a substantial disorder of thought or mood that 


significantly impairs judgment, behavior or capacity to 
recognize reality, which may include, without limitation, a 
person who is found to have current symptoms of, or who is 
currently receiving treatment based on a type of diagnosis 
found in the most recent edition of the Diagnostic and 
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Statistical Manual of Mental Disorders, published by the 
American Psychiatric Association; or 


2.46.17.2 Who is diagnosed with an intellectual disability, as defined 
in NRS 435.007. 


CoreCivic acknowledges the conditions of this Section and will comply, 
with the understanding that offenders diagnosed as Seriously Mentally Ill 
will not be sent to the awarded vendor's facility. 


2.46.18The vendor proposal shall describe how the requirements of this subsection 
will be accomplished, to include its rules of conduct. 


 
A copy of offenses and penalties are given, in writing, and explained to 
each offender upon admission to SCC during orientation.  Any changes in 
the rules are communicated to the offenders in writing.  Copies of these 
offenses and penalties are posted in conspicuous locations throughout the 
facility. 


Minor offenses are as follows: 
• DISORDERLY CONDUCT:  Behavior such as loud talking or 


yelling, pushing, which creates a disturbance and/or disrupts the 
orderly running of the facility. 


• FAILURE TO MAINTAIN PERSONAL HYGIENE:  Not having 
a clean body and clothes. 


• POSSESSION OF GAMBLING PARAPHERNALIA:  Having in 
one's control, items for use in operating or acting in any game of 
chance involving betting or wagering of goods or other valuables. 


• PRESENT IN AN UNAUTHORIZED AREA:  Being in an area 
that is designated through verbal, written or posted orders as "off 
limits" to a specific offender or offenders in general. 


• SELF MUTILATION: Inflecting injury on one's self.  For 
example, cutting on one's own body or tattooing. 


• SMOKING IN RESTRICTED AREA OR AT A RESTRICTED 
TIME:  Smoking of any form in an area or at a time designated 
verbally or through written post orders as a no smoking area. 


• UNEXCUSED ABSENCE FROM PLACE OF ASSIGNMENT:  
Being away without authorization from an appropriate supervisor, 
from the place of assignment such as dorm, work area, recreation 
area, infirmary, etc. 


• UNSANITARY AND DISORDERLY HOUSING CONDITIONS:  
Not keeping a clean, neat living area.  The area should be kept in a 
manner so that all possessions are stored in an organized manner 
in areas designated for such.  The area should be free from dirt and 
clutter. 
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• USE OF VULGAR, ABUSIVE OR OBSCENE LANGUAGE:  Use 
of words and/or phrases that are vulgar, abusive or obscene. 


Major offenses are as follows: 
• ARSON:  Starting or causing to be started a fire which could or 


does cause damage to person(s) or property. 
• ASSAULT:  An attack upon the body of another person.  This 


includes rape. 
• ATTEMPT/CONSPIRACY:  This is an offense for offenders who 


do not actually commit the offense but participate in the following 
ways: 


o attempts to commit the offense; 
o solicit another or others to commit the offense; 
o conspires with another or others to commit the offense; 
o facilitate the action of another or others in committing the 


offense. 
• COUNTERFEITING, FORGERY OR UNAUTHORIZED 


REPRODUCTION:  counterfeiting, forging or reproducing 
without approval, any document, article, identification, money, 
security or official paper. 


• DEATH OF ANY PERSON:  Any act of which the end result is the 
death of any person including offenders, staff or civilians. 


• DESTRUCTION, ALTERATION OR DAMAGE TO PROPERTY:  
Destroying, changing or hurting property of CoreCivic or any other 
person. 


• DETAINING A PERSON AGAINST HIS WILL:  Keeping a 
person in or removing from an area without the agreement of the 
person who is being kept or removed.  Example:  Taking of 
hostages. 


• ESCAPE:  Leaving the grounds of an institution or from the 
custody of an employee outside the facility without permission or 
failure to return from a furlough or pass. 


• FAILURE TO FOLLOW VERBAL OR POSTED RULES 
AND/OR ORDERS:  Not following specific rules and/or orders 
which have been designated for the clean, safe, orderly operation 
of the facility of which the offenders have been told of in advance 
through posting or verbally by an employee of the facility or person 
who has charge of the offender at the time.  This includes failure 
to follow the facility procedures for taking count. 


• FIGHTING:  Engaging in physical conflict with another person. 
• GAMBLING:  Operating or acting in any game of chance 


involving betting or waging of goods or other valuables; or possess 
gambling paraphernalia. 


• HINDERING AN EMPLOYEE IN THE PERFORMANCE OF 
HIS DUTIES:  Acting in such a way to interrupt an employee 
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during his work time such as causing delays, giving false 
information. 


• INSURRECTION:  Participation or encouraging others to 
participate in unauthorized activity such as rioting or a work 
stoppage. 


• POSSESSION OF CONTRABAND:  Having in one's control any 
item which has not been approved by the facility including weapons 
or any item which has been altered for use as a weapon, intoxicants, 
or drug paraphernalia. 


• POSSESSION OF STOLEN PROPERTY:  Having in one's control 
any item which has been stolen from any other person. 


• REFUSAL TO SUBMIT TO A DRUG OR INTOXICANT TEST:  
Not giving a urine sample for use in testing for drug usage or 
refusing to submit to a breathalyzer. 


• REFUSAL TO SUBMIT TO A SEARCH:  To refuse to allow a 
search of your body, belongings or living area when requested by a 
facility employee. 


• REFUSAL TO WORK:  When a person refuses to perform an 
assigned job. 


• REPEATED VIOLATION OF MINOR RULES:  Obtaining three 
or more minor rule violations within a 30 day period, said 30 day 
period starting from the date the first minor rule violation occurs 
and ending on the 30th day after that date. 


• SEXUAL MISCONDUCT:  This includes, but is not limited to, the 
following acts: 


o Taking part in sex act(s) where all parties agree to take part. 
o Exposing the genitals or buttocks to an employee or visitor. 
o Masturbation where an employee, visitor or other offender 


can see the act. 
• THEFT:  Unauthorized taking of something that belongs to 


someone else. 
• THREATENING ANOTHER WITH HARM:  Telling someone, 


through actions or words, that harm will come to him. 
• UNAUTHORIZED RECEIPT OF ANY ITEM OF VALUE:  


Receiving an item which has any value through false pretenses, 
threats or stealing. 


• UNAUTHORIZED SALE, TRANSFER OR RECEIPT OF 
PROPERTY:  Any unauthorized sale or giving to another person 
or receipt from another person any belongings or property. 


• UNAUTHORIZED USE OF DRUGS OR INTOXICANTS:  Use of 
any drug or intoxicants which has not been prescribed or approved 
for the offender to use. 


• UNAUTHORIZED USE OF MAIL OR TELEPHONE:  Using the 
mail or telephone to commit fraud, theft or against posted times and 
uses. 
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• VIOLATION OF ANY FEDERAL, STATE OR LOCAL LAW:  
Any act, though not specifically listed in this policy, which would 
be either a felony or misdemeanor under federal laws or under the 
state laws in which the offender is housed will constitute a major 
or minor violation. 


Should a staff member believe an offense may properly be responded to by 
a reprimand, warning, and/or counseling, they may so respond, in which 
case no Disciplinary Report need be prepared.  A counseling report of this 
action may be made at the staff member's option.  Such reports will be 
placed in the offender's file and a copy will be given to the offender.  The 
offender may prepare a response to counseling reports, which will be 
placed with the report in the offender's file. 


Informal resolution of minor incidents is encouraged, however, should a 
staff member believe an offense cannot be handled by verbal 
communication, he/she may file with the appropriate supervisor (of the 
rank of Shift Supervisor or above) a written Disciplinary Report, using the 
appropriate form.  The Disciplinary Report must be clear, concise and 
contain only the facts the reporting employee has personally witnessed or 
otherwise verified, including a statement of how such verification was 
made.   


The Disciplinary Report will include the following:   
• The specific rule(s) violated; 
• A formal statement of the charge(s); 
• The date and time of the incident; 
• The date and time the report was prepared and turned over to the 


designated supervisor; 
• The names of any witnesses; 
• Disposition of any physical evidence; 
• Any immediate action taken including use of force; 
• Any unusual offender behavior; and 
• The reporting officer's signature. 


Following issuance of a written Disciplinary Report, the offender is 
entitled to remain in his existing status until a disciplinary hearing is held 
unless he constitutes a sufficient threat to himself or the security of the 
facility to warrant confinement prior to the hearing.  Pre-hearing 
segregation may be ordered only by staff with the rank of Shift Supervisor 
or above.   


The time the offender is to remain in pre-hearing segregation will be no 
longer than is necessary to verify his safety or the security of the facility.  
The offender's pre-hearing detention status will be reviewed by the Warden 
or designee within 72 hours of placement including weekends and 
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holidays.   The reviewer is to consider the need for continued segregation.  
If the need no longer exists, the offender is to be released back to general 
population pending the hearing.  Any time spent in pre-hearing 
segregation may be credited against any subsequent sentence imposed. 


The designated supervisor is to begin an investigation of the Disciplinary 
Report within 24 hours of the time the violation is reported.  The 
investigation will be completed without unreasonable delay unless there 
are exceptional circumstances for delaying the investigation.  The 
Disciplinary Investigation form may be filled out to record the 
investigation of the report.  The report is to determine: 


• That all necessary information is contained in the report; 
• That the information is accurate.  In determining whether the 


information is accurate, the supervisor may question any witnesses 
and review any documents to determine the cause of the violation, 
staff and offender involvement, and any mitigating factors; and 


• If necessary, assign the appropriate offense to the violation per 
CoreCivic/facility policy or a penalty list required by the 
contracting agency. 


Following review of a Disciplinary Report by the designated supervisor, a 
staff person with the rank of Sr. Correctional Officer or above will provide 
notice of the offense by delivering the report to the offender no less than 
24 hours prior to the disciplinary hearing.  The disciplinary hearing will 
be held as soon as practicable but no later than seven days, excluding 
weekends and holidays, after the alleged violation. 


If the designated supervisor reviewing the report or Disciplinary Hearing 
Officer thinks the conduct for which the offender is being disciplined is a 
crime, he/she will notify the Warden, who will contact the appropriate law 
enforcement agency.  Any disciplinary hearing for this alleged offense will 
be conducted following the procedure set out herein and the offender will 
be advised that he has the right to remain silent in the hearing and that 
anything he says during the course of the disciplinary hearing may be used 
against him in any subsequent criminal proceeding. 


If the Disciplinary Report is for a minor offense, the offender will be 
advised of the following: 


• The contents of the Disciplinary Report; 
• The opportunity to make a statement and present documentary 


evidence, including written statements from others; and 
• The opportunity to have an interpreter present, if the hearing is in 


a language the accused offender does not understand. 


If the Disciplinary Report is for a major offense, the offender will be 
advised of the following: 
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• The contents of the Disciplinary Report; 
• The opportunity to be present during all phases of the hearing, 


except deliberation, unless behavior is unruly so as to prevent 
attendance; 


• The opportunity to be represented by a designated staff member, if 
determined to be necessary by the Disciplinary Board/Hearing 
Officer; 


• The opportunity to have an interpreter present, if the hearing is in 
a language the accused offender does not understand; 


• The opportunity to make a statement and present documentary 
evidence, including written statements from others; 


• The opportunity to call witnesses on his behalf; unless doing so 
would be irrelevant, redundant and unduly hazardous to facility 
safety or would endanger the physical safety of any individual; the 
reasons for denial are to be stated in writing.  The Witness 
Statement form may be used to document a witness statement; and 


• The right to waive a hearing and plead guilty to the charge(s). 


At Saguaro Correctional Center, disciplinary hearings are conducted by a 
designated Disciplinary Hearing Officer (DHO).  If the DHO is not 
available, the hearing will be conducted by a staff member with the rank 
of Assistant Shift Supervisor or above who has been trained in the 
disciplinary hearing process. 


The Disciplinary Hearing Officer will have the following responsibilities: 
• Conduct hearings of all Disciplinary Reports when the offender 


involved does not waive his right to a hearing before the 
Disciplinary Hearing Officer; 


• Designate the appropriate penalty for the offense of which the 
offender is found guilty; 


• Make recommendations as to referrals for prosecution; 
• Periodically review and make written recommendations, when 


appropriate, as to the effectiveness and efficiency of the 
disciplinary process, including the appropriateness of offenses and 
penalties contained in CoreCivic policy; and 


• Prepare a written report of disciplinary hearing activities and keep 
said record according to the retention periods outlined in CoreCivic 
and facility Policy. 


A staff representative will be appointed when it is apparent that an offender 
is not capable of collecting and presenting evidence effectively on his own 
behalf.  The Disciplinary Hearing Officer will consider the following 
factors in deciding to appoint a staff representative: 


• Literacy level of the offender; 
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• Complexity of the issues combined with the offender's overall 
intelligence and mental/emotional status; 


• Location of the offender (segregation may prevent the accused 
from gathering information for a defense); and 


• Cannot be used by the hearing officer.   


At Saguaro Correctional Center, staff representatives are chosen from 
among the facility's Case Managers.  Those who are selected for duties as 
counsel for offenders at Disciplinary Board hearings are to be granted 
sufficient time to meet with offenders before the hearing, gather evidence 
and question witnesses, and to represent the offender at the hearing.  The 
staff representative may, if necessary, assist as follows. 


• Confer with the accused prior to the hearing. 
• Question witnesses for the accused during hearing. 
• Review written statements of charges and investigation. 
• Clarify position of the accused. 
• Make statements and present documentary evidence. 
• Aid the accused in presenting a defense or offer any explanation of 


the defense. 
• Excuse themselves, along with the accused, from the deliberation 


phase. 


At the conclusion of the hearing, the Board Hearing Officer will complete 
the Disciplinary Report, indicate the finding and, if found guilty: 


• The sentence imposed; 
• The date and time of hearing; and 
• The signature of the Disciplinary Hearing Officer. 


A copy of this record will be given to the offender at the conclusion of the 
hearing.  The penalty imposed is to be taken from the penalty list set forth 
in CoreCivic Policy or from a penalty list required by the contracting 
agency.  The completed Disciplinary Report will be forwarded to the 
Warden or designee for review. 


An offender may appeal the decision of the Disciplinary Board/Officer as 
to an offense to the Warden/Administrator.  The offender is to be advised 
of his right to appeal the decision of the Disciplinary Hearing Officer at 
the time he is provided the decision. The offender has up to 15 days within 
receipt of the decision to file an appeal. 


The Warden is to respond to the appeal in writing affirming or reversing 
the decision within 30 days of the appeal.    The Warden is to review the 
Disciplinary Report to determine that there was compliance with the 
procedures set out in this policy, that there was sufficient evidence for a 
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finding of guilty, and that the penalty imposed was appropriate for the rule 
violation. 


The Warden, after review, may: 
• Concur with the findings and penalty; 
• Void the report; 
• Decrease punishment; or 
• Send back for a new hearing to correct any error in procedure but 


not for an increase in punishment. 


IN NO CASE will the Warden make a finding or impose a penalty that 
increases the category of the offense(s) or penalty(ies). If an offender is 
found not guilty of an offense, major or minor, either after the hearing or 
the appeal, all reference to that offense will be removed from his file. 


2.47 GRIEVANCE PROCEDURE 


2.47.1 The awarded vendor shall provide an administrative process for offenders to 
utilize to resolve reasonable grievances and claims in accordance with 
NDOC AR 740 – Inmate Grievance Procedure. 


 
CoreCivic has in place a grievance policy that provides a means for all 
offenders to address complaints regarding facility conditions, treatment 
and policies and procedures in accordance with ACA Standards.  
Procedures include access to grievance forms, consideration of the 
grievance by an impartial party, confidentiality measures, appeals, time 
limits for filing, responding and appealing  


2.47.2 The awarded vendor must make a good faith effort to resolve legitimate 
offender claims without requiring the offender to file a formal grievance. 


 
All offenders have access to an informal resolution process to resolve their 
complaints.  At any time the informal resolution process has not provided 
successful resolution of the complaint or in the event of an emergency 
grievance, offenders may use the formal grievance process.  All complaints 
should be assessed in a fair and impartial manner.   


2.47.3 The grievances and claims include, but are not limited to, claims for personal 
property, property damage, disciplinary appeals, personal injuries, and any 
other tort or civil rights claim relating to the offender’s conditions of 
confinement. 


 
Current policy states that offenders may grieve the following matters 
through the grievance process: 
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• Violation of state and federal laws, regulations, or court decisions, 
to include but not limited to violations of the Americans with 
Disabilities Act, constitutional rights, etc. 


• Application of rules, policies, and/or procedures towards offenders 
over which CoreCivic has control; 


• Individual staff and offender actions, including any denial of 
access to the informal resolution or grievance processes; 


• Reprisals against offenders for utilizing the informal resolution or 
grievance processes; and 


• Any other matter relating to the conditions of care and supervision 
within the authority of CoreCivic.  


The following matters are not grievable by offenders through these 
grievance procedures: 


• State and Federal court decisions; 
• State and Federal laws and regulations; 
• Final decisions on grievances;  
• Contracting agency (state department of corrections, etc.) policies, 


procedures, decisions, or matters (i.e., institutional transfers, 
parole and probation decisions, etc.); 


o NOTE:  Contracting agency policies, procedures, decisions, 
or matters shall be grieved in accordance with the 
regulations of the applicable contracting agency.  


• Disciplinary actions (all disciplinary action must be addressed in 
accordance with disciplinary procedures in place at the facility); 


• Property issues (all property issues must be addressed in 
accordance with property procedures in place at the facility); and 


• Classification status (all classification status must be addressed in 
accordance with classification procedures in place at the facility). 


2.47.4 Offenders may use the grievance procedure to resolve addressable claims, 
only if the offender can factually demonstrate a loss or harm. 


 
CoreCivic's policies and procedures regarding the grievance process 
require investigation of the grievance complaint including factual 
information therein.  


2.47.5 Only claims arising out of, or relating to, issues within the authority and 
control of NDOC and awarded vendor may be submitted for review and 
resolution by the way of the grievance process. 


 
CoreCivic is willing to discuss with NDOC procedures for its offenders to 
grieve issues solely within the authority and control of NDOC and 
incorporate those procedures into facility policy. 
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2.47.6 The vendor proposal shall describe its offender grievance system, to include: 
2.47.6.1 An informal problem solving process; 
2.47.6.2 Identification of an awarded vendor’s staff position assigned 


as grievance coordinator; 
2.47.6.3 Description of the grievance coordinator’s duties; 
2.47.6.4 Time frames for awarded vendor’s responses to grievances; 
2.47.6.5 An escalation/appeal process if an offender is dissatisfied 


with a grievance response; and 
2.47.6.6 Determination of an offender’s abuse of the grievance 


process. 


The Warden designates an individual(s) as Grievance Officer(s) who 
coordinates the grievance process to include: 


• Reviewing all formal grievances received to ensure all necessary 
information is included; 


o NOTE:  Grievances that are prematurely appealed to the 
Warden or designee will be returned without review. 


• Ensuring informal resolution has been attempted (excluding 
emergency grievances); 


• Assigning a number to all formal grievances; 
• Logging all grievances received; 
• Forwarding formal grievances to the appropriate department head 


for response; 
• Coordinating the timely investigation and response of formal 


grievances; 
• Ensuring that, when a grievance decision specifies that an action 


is to be taken, a date is included for completing the action; 
• Ensuring the offender receives a copy of the completed grievance 


and ensuring that the offender’s signature is acquired at the time 
a response is provided;  


• Ensuring all remedies/required actions are fulfilled by the 
imposed deadline; and 


• Maintaining all grievance records and documents as outlined as 
required in policy. 


With the exception of emergency grievances, offenders are required to 
utilize the informal resolution process concerning questions, disputes or 
complaints prior to the submission of a formal grievance.  Resolution in 
the best interest of the offender and the facility is the primary goal. 


The total time for the informal resolution process will be no more than 
fifteen (15) calendar days from the date the informal resolution form was 
submitted through the date the response was presented to the offender, 
unless unusual circumstances are present.  In the event unusual 
circumstances (e.g. inability to contact a critical staff member for the 
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investigation process, facility on lock down status, etc.) prohibit the ability 
to meet time guidelines, the assigned staff member will provide the offender 
with written documentation extending the response deadline. 


The offender must submit the informal resolution form within seven (7) 
calendar days of the alleged incident.  The time for filing begins from the 
date the problem or incident became known to the offender.  


The informal resolution form must be utilized to initiate the informal 
resolution process.  With the exception of grievances related to medical 
care and treatment, offenders are required to submit informal resolution 
forms through facility mail or in person to the appropriate unit 
management staff.  All informal resolution forms related to medical care 
and treatment must be submitted to qualified health services staff through 
facility mail.   


The unit management team member assigned to complete the informal 
resolution process will be responsible for: 


• Conducting an initial meeting with the offender to discuss the 
issue; 


• Meeting with all staff members involved with the issue; 
• Researching necessary information to determine if a remedy is 


possible;  
• Developing a response to present to the offender in an attempt to 


resolve the issue informally; 
• Ensuring the offender receives a copy of the completed informal 


resolution form at the time the response is provided; and 
• Ensuring any remedies agreed upon are completed. 


In the event the offender is not satisfied with the response, the offender has 
five (5) calendar days to submit a formal grievance to the Grievance 
Officer.  Should the offender pursue a formal grievance, the grievance 
form must be utilized to file a formal grievance.  The offender will be 
required to attach a copy of the informal resolution form to the formal 
grievance form.  The offender places the completed grievance in a sealed 
envelope marked “Grievance” and then places the envelope in the 
grievance mail box.  


The Grievance Officer will check the grievance mail boxes daily, excluding 
weekends and holidays.  After ensuring that the formal grievance is 
correctly submitted and that the required documentation is attached, the 
Grievance Officer assigns a number to the formal grievance, documents it 
on the Facility Grievance Log, and forwards the formal grievance to the 
appropriate staff member for a response. 
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Each formal grievance will be responded to by including a written 
explanation for approval/disapproval. Unless a time extension has been 
granted, the offender will receive a response to the formal grievance within 
fifteen (15) calendar days of submission. The total time for the formal 
grievance process will be no more than fifty (50) days from filing to a final 
appeal decision, unless unusual circumstances are present. 


If an offender is not satisfied with the decision of a formal or emergency 
grievance, the offender may complete the appeal section of the grievance 
form and resubmit the grievance.  Offenders are entitled to appeal all 
adverse decisions, even those made on a purely procedural basis including, 
but not limited to, the expiration of a time limit.  The offender must file the 
appeal within five (5) calendar days of the response date listed on the 
grievance form. 


The Grievance Officer forwards all grievance appeals to the Warden for 
review and a final response.  Each appeal is responded by way of a written 
explanation for approval/disapproval.  The response is documented on 
Page 2 of the grievance form and given to the offender, in person, for 
signature.  Responses may be given to the offender by the Warden or the 
Grievance Officer.  The offender will receive a complete copy of the appeal 
response and any corresponding attachments at the time of presenting the 
response.  If the response is presented to the offender by the Warden, the 
Warden ensures that the Grievance Officer receives a copy of the appeal 
response and corresponding attachments to ensure the appeal is 
appropriately logged and maintained on file.   


The Warden’s decision is final unless otherwise specified in the facility 
management contract. 


Barring extraordinary circumstances, a grievance will be considered 
settled if the decision at any step is not appealed by the offender within the 
given time limit.  Emergency grievances receive a response to the appeal 
within seven (7) calendar days of submission.  Formal grievances receive 
a response to the appeal within fifteen (15) calendar days of submission.  
If a grievance is submitted for review and the offender is transferred or 
released from custody, efforts to resolve the grievance will normally 
continue.  It is the offender's responsibility to notify the Grievance Officer 
of the pending transfer or release and to provide a forwarding address and 
any other pertinent information. 


If it is determined by the Warden that an offender is deliberately abusing 
the grievance system through excessive filing of grievances and/or 
repeated refusal to follow procedures, the Warden may suspend the filing 
of additional grievances until all pending grievances have been resolved.  
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The Warden will provide the offender with written documentation of the 
suspension. 


2.47.7 The awarded vendor’s grievance policy and procedures are subject to 
approval of the NDOC. 


 
CoreCivic acknowledges the requirements of this Section and looks 
forward to NDOC-provided instruction on the grievance process as 
mentioned in Section 2.3.7. 


2.47.8 All allegations of offender abuse by awarded vendor’s staff, agents, 
independent contractors or volunteers shall be reported to NDOC’s Inspector 
General’s Office. 


 
CoreCivic acknowledges the requirements of this Section and will comply. 


2.47.9 Any third-party reporting of sexual abuse against an offender must be 
referred to NDOC’s Inspector General’s Office. 


 
CoreCivic acknowledges the requirements of this Section and will comply. 


2.47.10Offenders who participate in or utilize the awarded vendor’s grievance 
procedure shall not be subjected to retaliation. An unfounded claim of 
retaliation will be handled as an offender’s abuse of the grievance procedure. 


 
Offenders will not be subject to retaliation, reprisal, harassment or 
discipline for use or participation in the grievance procedure 


2.47.11Comprehensive awarded vendor’s responses are required for offender 
grievances. Limited statements such as “Your grievance is denied” are not 
acceptable. An explanation is necessary. 


 
CoreCivic acknowledges the requirements of this Section and will comply. 


2.47.12Grievance remedies should be determined with the goal to appropriately 
resolve legitimate claims at the lowest level of review possible. 


 
As stated previously in Section 2.47.2 and 2.47.6, the goal of CoreCivic's 
grievance policies and procedures are to resolve all issues at the lowest-
possible review level. 


2.47.13Compensation for loss of personal property, property damage, personal 
injury or any other claim arising out of a tort shall not exceed five hundred 
($500).  If the damage is a result of the awarded vendor, the awarded vendor 
shall be responsible for the monetary claim. 
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CoreCivic acknowledges the requirements of this Section and will comply. 


2.47.14Offenders may submit a grievance/appeal to NDOC for grievances 
pertaining to issues within NDOC’s control. 


 
Please see our detailed response in Section 2.47.6. 


2.47.15The awarded vendor shall provide NDOC with grievance responses. 
 


CoreCivic acknowledges the requirements of this Section and will comply. 


2.48 SUBSTANCE ABUSE TESTING 


2.48.1 NDOC has a zero tolerance for unauthorized drug, alcohol and tobacco use. 
The awarded vendor shall maintain a drug-free environment at their facility. 
All offender substance abuse testing shall be completed in accordance with 
NDOC AR 491 – Inmate Substance Abuse Testing. 


 
CoreCivic believes that substance use disorder is a chronic, progressive, 
and potentially fatal condition which contributes to negative life 
consequences for program participants, their families, and the 
communities in which they live. Recognizing that participants must change 
their negative thinking patterns in order to break the criminogenic cycle 
and reintegrate into society as productive citizens and positive role models, 
CoreCivic is committed to providing safe treatment environments in which 
they can confront the criminogenic thoughts and behaviors that led to their 
incarceration.  To further assist in this goal, CoreCivic has a Zero 
Tolerance policy regarding the use of alcohol, tobacco, and illegal 
substances at all of its facilities. 


2.48.2 The awarded vendor shall designate staff members as the primary offender 
substance testing coordinator and a back-up coordinator. 


 
CoreCivic acknowledges the requirements of this Section and will comply. 


2.48.3 A minimum of five percent (5%) of the Nevada offender population shall be 
tested monthly on a random basis, and the awarded vendor shall provide a 
summary of the results to NDOC. The awarded vendor should conduct drug 
testing of offenders who are suspected of being under the influence or for 
cause. 


 
The requirements of this Section are in alignment with CoreCivic policy, 
which also requires a minimum of five percent (5%) of the offender 
population tested monthly on a random basis, as well as any offender 
under reasonable suspicion of being under the influence, or other just 
cause. 
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2.48.4 Testing shall not be used as a tool to harass offenders. Testing shall not be 
done on the basis of race, creed, color, national original, sex, age, political 
affiliation, sexual orientation or handicap or for any other discriminatory 
purpose. 


 
As mentioned above, offenders are selected for drug testing solely for the 
reasons listed in Section 2.48.3 above. 


2.48.5 At a minimum, testing shall screen for the following substances at cut-off 
levels indicated by NDOC to the awarded vendor upon contract award: 
2.48.5.1 Alcohol; 
2.48.5.2 Amphetamine; 
2.48.5.3 Barbiturates; 
2.48.5.4 Cocaine; 
2.48.5.5 Marijuana; 
2.48.5.6 Opiates; 
2.48.5.7 Phencyclidine; and 
2.48.5.8 Designer stimulants. 


CoreCivic acknowledges the requirements of this Section and will comply. 


2.48.6 All positive samples shall be sent to an accredited laboratory for 
confirmation. Laboratories shall test samples for potential adulteration using 
physical examination and analytical examination including, but not limited 
to, measurement of pH, creatinine, and nitrite levels. 


 
CoreCivic acknowledges the requirements of this Section and will comply. 


2.48.7 The awarded vendor is responsible for all costs of administering the drug 
testing program. 


 
CoreCivic acknowledges the requirements of this Section and will comply. 


2.49 RELEASES 


Upon the request of NDOC, the awarded vendor will return an offender to NDOC’s 
custody once he has been identified as nearing his release date.  The awarded 
vendor will provide to NDOC all appropriate pre-release planning documentation 
upon the offender’s return. 


CoreCivic will comply with the requirements of this Section. 
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2.50 VICTIM INFORMATION AND NOTIFICATION EVERYDAY (VINE) 


2.50.1 NDOC shall notify the NDOC Victim Services Officer when an offender is 
being transferred to the awarded vendor. NDOC shall be responsible for 
victim’s programs and services. 


 
CoreCivic acknowledges the information in this Section.   


2.50.2 The awarded vendor shall develop a process as part of this RFP to coordinate 
and communicate any offender’s information, when requested, to the NDOC 
Victim Services Officer. 


 
Upon award, CoreCivic will meet with the NDOC Victim Services Officer 
or designee to develop a process for prompt, accurate reporting of offender 
information for VINE.  If it is determined to be necessary, CoreCivic will 
develop and implement a written policy to govern timely, accurate 
responses to requests for information from VINE.   


2.51 STAFFING REQUIREMENTS 


2.51.1 The awarded vendor shall provide uninterrupted supervision of offenders 24 
hours per day seven (7) days per week. NDOC prefers that the awarded 
vendor provide direct supervision of offenders in all housing units. 


 
CoreCivic's security program combines the best utilization of the physical 
plant design with well-trained staff. Our staff understand security and 
custody concerns and the application of policies and procedures to address 
those concerns. CoreCivic views security comprehensively to include more 
than merely preventing offenders from escaping. We provide twenty-four 
(24) hour supervision of offenders to include monitoring offender 
movement and maintaining a system of offender accountability.  We 
achieve this by ensuring that an adequate number of employees are in 
place at the facility and in the appropriate positions.  CoreCivic knows that 
adequate, well-trained staffing is critical to maintaining security and 
control. In considering staffing needs, CoreCivic's first priority is to 
preserve the safety and security of the public, staff and offenders. Staffing 
is designed to encompass all components of facility operations and 
administration. 


The Saguaro Correctional Center is fully operational with staffing in place 
to meet the requirements of this RFP. 


2.51.2 The vendor proposal must describe its staffing pattern to address the 
administrative, healthcare services (to include mental health), support, food 
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services, offender supervision, and security needs of the facility. The 
proposing vendor’s proposal shall describe: 
2.51.2.1 Security post staffing and offender-to-staff ratios; 


CoreCivic's Staffing Plan at Saguaro adheres to the 
guidelines of offender to staff ratios and gender posting 
measures as set forth by the American Correctional 
Association. The security staff ratio provided in the 
Staffing Plan is 1:9.8 for correctional officers and 1:8.1 for 
all uniformed staff. 


At a minimum, the Warden and the Chief of Security make 
daily rounds throughout the facility at intermittent 
intervals. In the event that the Warden and the Chief of 
Security are off site, daily rounds are made by either the 
designated Administrative Duty Officer, Facility Duty 
Officer, Assistant Warden(s), or Chief of Unit 
Management. 


2.51.2.2 Provide a list of all mandatory security posts that shall be 
manned twenty-four (24) hours per day, seven (7) days per 
week; and 


The following posts are considered mandatory security 
posts and are manned twenty-four (24) hours per day, 
seven (7) days per week. 


• Shift Supervisor 
• Assistant Shift Supervisor 
• Central Control 
• Perimeter Patrol 
• Utility/Search & Escort 
• Medical (Correctional Officer Post) 
• Correctional Counselor (Special Management 


Unit) 
• Pod Control (High Custody/S.H.I.P./Segregation) 
• Housing Units 


2.51.2.3 Posts that will be carrying firearms and the training provided 
to staffs assigned to carry weapons. 


At Saguaro Correctional Center, the posts authorized to 
carry firearms are Perimeter Patrol, Transportation, and 
off-site posts.   


The use of firearms and deadly force carries the obligation 
and responsibility to exercise discipline, caution, restraint, 
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and good judgment.  Employees must keep in mind that the 
use of potentially deadly force presents a danger to self, the 
subject, and to innocent parties.  Deadly force will only be 
used as a last resort. 


Prior to assuming a post that requires the carry of firearms, 
a staff member must complete twenty-four (24) hours of 
pre-service training on Use of Deadly Force, and Firearm 
Care, Safety, and Handling.  Fourteen (14) hours of 
annual in-service training is required to maintain firearms 
certification. Training shall include the safe loading and 
unloading of approved weapons.  Weapons-related 
training shall be of sufficient content, frequency, and 
duration to ensure the attainment and maintenance of 
prescribed levels of proficiency, according to a certified 
weapons instructor/training program.  Records of weapons 
qualifications scores shall incorporate a “Pass/Fail” 
method of grading. 


 
2.51.3 The awarded vendor shall make job descriptions, minimum qualifications, 


and education/experience requirements for all positions and staff available 
to NDOC upon request. 


 
CoreCivic agrees to the requirements of this Section. 


2.52 EMPLOYEE BACKGROUND CHECKS 


The awarded vendor shall perform background checks on all potential employees 
and volunteers in accordance with applicable state and federal law and NDOC AR 
300 – Recruitment and Hiring to include TB testing and NCIC checks. 


CoreCivic policy requires a background check spanning a minimum of seven (7) 
years for all candidates selected for hire.  The extent of checks as a condition of 
hire at Saguaro Correctional Center requires as a minimum the following:  


• Verification of former employment; 
• Driver's license report; 
• Criminal history check;  
• Educational history; 
• Medical screening; 
• TB screening; and  
• Drug screening. 


Prospective volunteers must pass a criminal records check, as well as a drug 
screening prior to start date.  They may not be on the Visiting List of any current 
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offender in the facility to which they offer volunteer services.  Current policy can 
be amended to require TB screening for all volunteers upon award of contract. 


2.53 DRUG FREE WORKPLACE 


The awarded vendor shall perform an alcohol/drug test on all potential employees 
prior to beginning work at the facility in accordance with state and federal law and 
NDOC AR 348 – Alcohol and Drug Testing Requirements – Commercial Driver’s 
License and 349 – Employee/Applicant Alcohol and Drug Testing. 


CoreCivic requires all candidates selected for hire to pass an alcohol/drug test as 
a condition of employment. 


2.54 EMPLOYEE, VENDOR AND VOLUNTEER TRAINING 


2.54.1 The awarded vendor shall provide new employees with correctional 
employee training. 


 
CoreCivic policy on Staff Development and Training was developed to 
meet or exceed all ACA standards.   


2.54.2 At a minimum, the awarded vendor’s employees shall receive the same 
number of hours of pre-employment and in-service training as are required 
by ACA Standards and NDOC AR 360 – Correctional Employee/Officer 
Basic Training Program. 


 
CoreCivic acknowledges the requirements of this Section, along with the 
addition of training provided by NDOC on Disciplinary, Grievance, 
Classification, Case Management, and Sentence Computation as stated in 
Section 2.3.7. 


2.54.3 Training reports shall be provided by the awarded vendor at the request of 
NDOC. 


 
CoreCivic policy requires maintenance of meticulous training records and 
routine reporting to FSC.  SCC will provide training reports to NDOC 
upon request. 


2.54.4 The awarded vendor must describe how the requirements of this subsection 
will be accomplished including detailed training curricula, which 
differentiates between training provided to different classes of employees 
(e.g. security, administrative, clerical, etc.). 


 
CoreCivic provides space and equipment for organized, planned, and 
evaluated training programs for all employees and volunteers to enhance 
job knowledge, performance skills, and employee competence.  The 
Facility Training Manager utilizes the Learning Management System 
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(LMS) to maintain individual employees training data in accordance with 
CoreCivic policies, ACA standards, and local/contractual/statutory and/ or 
regulatory requirements. 


Facility training programs and curricula are consistent with established 
lesson plan content, prescribed hours, and local, contractual, statutory, 
and/or regulatory requirements.  Any deviation from such 
programs/curricula requires the prior approval of the Warden and Senior 
Director, Enterprise Development and Training.  All training programs 
meet, at a minimum, the requirements of the American Correctional 
Association.  Staff conducting training will use only those lesson plans and 
materials approved by the Senior Director, Enterprise Development and 
Training.  Any lesson plans/materials developed by outside 
resources/individuals, or facility personnel will be submitted to the 
Division Training Manager for review and final approval by the Senior 
Director, Enterprise Development and Training prior to the requested 
program presentation date. 


The Facility Training Manager is limited to teaching 40-60% of all 
training and should utilize a diverse group of qualified instructors to 
deliver all training programs.  Qualified Instructors can be used to assist 
in providing training. These individuals are under the supervision of the 
Facility Training Manager. This includes non-CoreCivic Employees.  The 
Facility Training Manager and Training Advisory Committee are 
responsible for selecting Qualified Instructors; the Facility Training 
Manager is responsible for assigning and monitoring Qualified 
Instructors.   


Qualified Instructors are evaluated at least annually by the Facility 
Training Manager utilizing the Instructor Performance Evaluation Form. 
Facility Training Managers are evaluated at least annually by the Warden 
and/or immediate supervisor utilizing the Instructor Performance 
Evaluation Form.  In-service instructors will receive credit for teaching a 
class after they have taught that class three (3) times within the calendar 
year or one (1) time if it is a course that requires the instructor to attend 
specialized instructor re-certification (i.e. PPCT, CPI, CPR). Instructors 
will only receive credit for the specific course taught.  CoreCivic 
instructor/trainers who are qualified to provide any use of force instruction 
are permitted to provide such training to CoreCivic staff ONLY. (NOTE: 
Qualified CoreCivic Instructors are prohibited to provide use of force 
training, as a CoreCivic representative, to anyone other than CoreCivic 
staff). 


All new full-time/part-time professional and support employees, including 
contractors (excluding health care professional auxiliary personnel) 
receive a minimum of forty (40) hours orientation before undertaking their 
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assignments.  At a minimum, the orientation program includes instruction 
in the following: 


• CoreCivic Overview (history/philosophy); 
• Human Resources Management; 
• Criminal Justice System, Legal Issues, and Offender Rights;  
• Facility Tour and Meet Staff;  
• Sexual Harassment;  
• Professionalism and Ethics;  
• Emergency Plans/Incident Command System (ICS) Overview;  
• Games Criminals Play (offender manipulation);  
• Hostage Situations;  
• Suicide Prevention;  
• Cultural and Ethnic Sensitivity;  
• Supervision of Offenders; 
• Safety and Security (including Tool and Key Control, Institutional 


Safety, Contraband, and Searches); 
• Medical Issues (including communicable diseases, medical and/or 


psychiatric referral, Health Insurance Portability and 
Accountability Act of 1996 [HIPAA], and special needs offenders); 


• Information Security; 
• Offender Management (classification, grievance, and disciplinary 


procedures);  
• Use of Force (regulations and tactics); 
• Sexual Assault/Staff Sexual Misconduct/Prison Rape Elimination 


Act (PREA); 
• First Aid (communicable diseases/infection control, defibrillator); 


and 
• Cardiopulmonary Resuscitation;  


In addition to orientation, all new custody personnel complete a minimum 
of one-hundred twenty (120) hours of custody training and an additional 
forty (40) hours of on-the-job training for a total of two hundred hours of 
correctional training. At a minimum, instruction includes the following: 


• Policies, Procedures and Post Orders; 
• Crime Scene Procedures; 
• Unit Management; 
• Offender Communication (including Crisis Prevention 


Intervention, Interpersonal Communication, Offender Problem 
Solving); 


• Radio Communications; 
• Searches/Contraband Control; 
• Stress Management; 
• Substance Abuse; 
• True Colors; 
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• Tool and Key Control; 
• Building a Career in Corrections; 
• Offender Accountability; 
• Security and Safety, Part II; 
• Transportation of Offenders; 
• Report Writing, Part I; 
• Report Writing, Part II; 
• Chemical/Inflammatory Agents Familiarization; 
• Use of Restraints; 
• Security Systems; 
• Crisis Communication; 
• Teambuilding; 
• Defensive Tactics (Pressure Points Control Tactics [PPCT], Parts 


I and II); 
• Special Management Units; 
• Correctional Officer Subculture; 
• Conflict Management; 
• Offender Management, Part II; 
• Security Threat Groups (STG); 
• Video Camera Operations; 
• Test Review/Final Exam; and 
• Graduation 


Designated personnel may receive additional instruction in the following 
areas: 


• Batons 
• Chemical Agents 
• Electronic Restraint Devices 
• Firearms 
• Inflammatory Agents 
• Less Lethal Munitions Pepper Ball  
• Stun And Diversionary Devices 


CoreCivic provides annual In-Service training to all employees in 
accordance with the previously stated standards and guidelines. The In-
Service training program is designed around the principle that training is 
an instrument for change. To support this principle, CoreCivic has 
developed a forty (40) hour In-Service training curriculum that has two 
distinct components: 


• "Fundamentals of Operations" is provided to all employees in 
order to meet required standards and satisfy hands-on training 
requirements for applicable staff in areas such as CPR and 
firearms; and 
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• "Tract" training to target employees performing specific job-
related tasks.  Training for both categories may include web-based 
e-Learning, as well as classroom instruction. 


 
“Fundamentals of Operations” In-Service training for security and non-
security employees includes the following subject areas with those 
required for Custody personnel indicated with an asterisk in the list below.  
Employees who have previously received Custody training and wish to 
maintain it may continue to participate in Custody training regardless of 
their current job title. 


• Cultural Ethnic Sensitivity; 
• Information Security; 
• Suicide Prevention; 
• PREA; 
• Sexual Harassment; 
• Professionalism/Ethics; 
• HIPAA; 
• Emergency Plans/ICS; 
• Institutional Safety; 
• Report Writing; 
• Tool and Key Control; 
• First Aid/Communicable Diseases; 
• Offender Communication; 
• PPCT*; 
• Use of Restraints*; 
• Use of Force*; 
• Games Offenders Play; 
• CPR; 
• STG; and 
• Offender Management. 


“Tract” In-Service training pertains to employees with job-specific tasks 
and includes the following subject areas: 


• Firearms; 
• Firearms/Back to Basics; 
• Firearms/OC (Oleoresin Capsicum) and Unit Management; 
• National Rifle Association; 
• Back to Basics (16 hours); 
• Back to Basics (24 hours); 
• Transportation/Outside Work Crew; 
• Warden’s Training; 
• Presentation Skills; 
• Command Spanish; 
• Unit Management; 
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• Clerical; 
• Canine; 
• Chemical Agent Instructor; 
• Food Service; 
• PPCT Instructor; 
• Special Operations Response Team (SORT); 
• Medical; 
• Investigator; 
• Classification/STG; 
• Samberg Leadership Training; 
• Public Information Officer; 
• Maintenance; 
• Safety; 
• ICS and Exercise Design; 
• True Colors Instructor; 
• Training for Trainers; 
• Facility and Contract-Specific; 
• Strategic Management 
• Workshop; and 
• Offender Programs. 


 
Any person who has separated from CoreCivic employment for more than 
twelve (12) months must complete all required training specific to the job 
classification upon re-employment.  If any major contract/offender 
population changes have occurred since the employee’s previous 
employment with the company, additional contract specific training and 
policy reviews will be required and forty (40) hours of on-the-job training 
will be completed. 


If the time of separation has been less than twelve (12) months, the 
employee will be required to complete a minimum of ten (10) hours of 
training in the following areas: 


• Use of Force 
• Offender Management 
• Emergency Plans/IMT; and 
• All policies outlined on the Policy Review Checklist. 


 
In the event that the forty (40) hours of required in-service training was 
not completed prior to the termination date, the employee will complete in-
service training upon being rehired. 


On-The-Job Training (OJT) is conducted under the direction of the 
employee's supervisor and coordinated by the Facility Training Manager.  
Activities are supervised by an individual equivalent or superior in rank to 
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the individual receiving the training.  The Housing Officer OJT Form will 
be used to document Correctional Officer on-the-job training.  Appropriate 
facility specific activities may be added to this form with the approval of 
the Division Training Manager. 


The On-the-Job Training Form will be used to document all positions 
other than Housing Officer.  Each Facility Training Manager will assist 
facility supervisors and managers in establishing structured OJT tasks for 
every position in the facility. Each OJT form will identify specific tasks to 
be completed and the performance level at which it will be measured 


The employee’s supervisor or designee must sign the OJT form indicating 
successful completion of OJT and submit to the Facility Training Manager 
for data entry into the LMS within one (1) week after completing the 
training.  A hard copy of the OJT form will be maintained in the 
employee’s training file. 


An OJT form must be completed any time an employee changes job titles 
or transfers to another facility, unless they have held the same position at 
the same facility previously.  If the contracting agency requires completion 
of a specific agency OJT program it must meet or exceed the CoreCivic 
standards. 


Approved volunteers shall be provided orientation and training 
appropriate to the level of access and offender contact associated with their 
volunteer assignment. 


Volunteers shall not assume provision of services at a facility apart from 
completion of, at least, the minimum orientation training as described 
below. 


• A Level I Volunteer must complete an initial eight (8) hours of 
orientation training by direct delivery or documented distant 
learning prior to the provision of any volunteer service(s).  A Level 
I Volunteer must be supervised by a staff member at all times as 
determined by the Warden or his/her designee. Initial training shall 
cover, at a minimum: 


o Introduction / Overview of the Facility / CoreCivic; 
o Identification, Dress Code, and Grooming; 
o Special Needs Offenders; 
o Professionalism, Volunteer Code of Ethics; 
o Entry and Exit Procedures; 
o Fire Safety and Evacuation Procedures; 
o Safety and Security (including contraband control); 
o Internal Communication (phone, radio, body alarm, etc.); 
o Volunteer Policy, documentation and agreements; 
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o Program Documentation Requirements; 
o Criminal Justice and Legal Issues (w/ RFRA & RLUIPA); 
o The Games Offenders Play; 
o Cultural Awareness and Sensitivity (includes religious 


culture); 
o Suicide Awareness; 
o PREA; and  
o Specialized Chaplaincy-Related Training (if applicable) 


 
A Level I Volunteer must complete an additional eight (8) hours 
of training within the first year of service, and shall complete eight 
(8) hours in-service training each year following the initial year. 


• A Level II Volunteer shall complete four (4) hours of orientation 
by direct delivery or documented distant learning prior to the 
provision of any volunteer service(s). A Level II Volunteer must be 
under direct (sight and sound) staff supervision at all times. Initial 
training shall cover, at a minimum: 


o Introduction / Overview of the Facility / CoreCivic 
o Identification, Dress Code, and Grooming 
o Entry and Exit Procedures 
o Volunteer Policy, documentation and agreements 
o The Games Offenders Play 
o Cultural Awareness and Sensitivity (includes religious 


culture) 
o Suicide Awareness 
o PREA  
o Specialized Chaplaincy-Related Training (if applicable) 


 
A Level II Volunteer must complete an additional four (4) hours of 
on-the-job training (OJT) within the first year of service, and shall 
complete four (4) hours in-service training each year following the 
initial year. 


2.55 PRISON RAPE ELIMINATION ACT (PREA) 


2.55.1 The awarded vendor shall adopt and comply to the federal Prison Rape 
Elimination Act (PREA) standards and in accordance with NDOC AR 573 – 
PREA Screening and Classification. 


 
In keeping with sound correctional practice and as required by the Prison 
Rape Elimination Act (PREA), §115.11, CoreCivic takes a "zero 
tolerance" approach to offender sexual abuse and sexual harassment.  
Since the creation of the first set of proposed national standards to 
eliminate prison sexual assaults, CoreCivic has taken a leadership position 
on this important public policy issue. Prior to the issuance of standards by 
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the Department of Justice (DOJ), we proactively adopted – and in many 
cases exceeded – many of the national PREA standards and best practices. 
CoreCivic has developed and implemented comprehensive policies and 
procedures to address the PREA standards and eliminate the sexual abuse 
of offenders in our custody through our Sexual Abuse Response and 
Prevention Program. CoreCivic has a Senior Director, PREA, who is 
responsible for the development, implementation, and oversight essential 
to demonstrate compliance with the National PREA Standards. This 
Senior Director also oversees a PREA Compliance Manager at each 
facility. 


2.55.2 NDOC reserves the right to review any report, substantiated or 
unsubstantiated, of sexual misconduct that occurs at the awarded vendor’s 
facility, to include sexual misconduct by the awarded vendor’s employees. 


 
CoreCivic agrees to the requirements of this Section and will comply. 


2.55.3 The vendor proposal shall describe how the requirements of this subsection 
shall be accomplished to include how it shall reduce the risk of sexual 
misconduct between offenders, between offenders and employees/ 
contractors/volunteers and the methods to be used by offenders to report 
rape, sexual threats, and sexual misconduct.  


 
CoreCivic believes that preventing sexual harassment and sexual abuse at 
our facilities starts at the very beginning, both for our staff and for the 
offenders entrusted to our care.  All applicants and employees who may 
have direct contact with offenders are asked about previous misconduct in 
written applications and in any interviews or written self-evaluations 
conducted as part of reviews of current employees.  The Self-Declaration 
of Sexual Abuse/Sexual Harassment form will be completed as part of the 
hiring process and as part of the promotional process. 


All CoreCivic facility employees receive training on CoreCivic's zero-
tolerance policy for sexual abuse and sexual harassment.   Such training 
is tailored to the gender of the offenders at the facility. At a minimum, all 
employees receive pre-service and annual in-service training on the 
following:  


• The PREA National Standards and other applicable state or local 
laws imposing criminal liability for the sexual abuse of a person 
held in custody; 


• An employee's duty to report any occurrence of sexual harassment 
or sexual abuse; 


• How to fulfill employee responsibilities for sexual abuse/sexual 
harassment prevention, detection, reporting, and response  in 
accordance with this policy; 
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• The right of offenders to be free from sexual abuse and sexual 
harassment; 


• The right of offenders and employees to be free from retaliation for 
reporting sexual abuse and sexual harassment; 


• The dynamics of sexual abuse and sexual harassment in 
confinement; 


• Locations, situations, and circumstances in which sexual abuse 
may occur; 


• The common reactions of sexual abuse and sexual harassment 
victims; 


• Signs of victimization;  
• How to detect and respond to signs of threatened and actual sexual 


abuse; 
• Signs of predatory behavior; 
• How to avoid inappropriate relationships with offenders; 
• Circumstances that may lead to inappropriate sexual contact by an 


employee; 
• How to communicate effectively and professionally with offenders, 


including LGBTI and Gender Non-Conforming offenders; and 
• How to comply with laws relevant to mandatory reporting of sexual 


abuse to outside authorities.  


In addition to the general training provided to all employees, security staff 
receive training in how to conduct cross-gender pat-down searches, and 
searches of transgender and intersex offenders, in a manner that is 
professional, respectful, and the least intrusive possible while being 
consistent with security needs.  


• In addition to the general training provided to all employees and to 
the extent that CoreCivic conducts sexual abuse investigations, 
investigators shall receive training in conducting sexual abuse 
investigations in confinement settings.  The facility PREA 
Compliance Manager ensures that more than one (1) person at the 
facility receives training as a sexual abuse investigator.  This will 
ensure that a trained investigator is available as a back-up during 
employee absences (e.g. leave, paid time off, sickness, offsite 
training, etc.) from work. 


• Specialized training includes techniques for interviewing sexual 
abuse victims, proper use of Miranda and Garrity warnings, sexual 
abuse evidence collection in confinement settings, and the criteria 
and evidence required to substantiate a case for administrative 
action or prosecution referral. 


• Documentation confirming that investigators have completed the 
required specialized training in conducting sexual abuse 
investigations is maintained in accordance with CoreCivic policies 
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regarding Record Retention and Maintenance of Training 
Records.  


In addition to the general training provided to all employees, all full and 
part-time Qualified Health Care Professionals and Qualified Mental 
Health Professionals, who work regularly in the facility, receive 
specialized medical training as outlined below:  


• How to detect and assess signs of sexual abuse and sexual 
harassment; 


• How to preserve physical evidence of sexual abuse; 
• How to respond effectively and professionally to victims of sexual 


abuse and sexual harassment; and 
• How and to whom to report allegations of sexual abuse and sexual 


harassment.  


Employees transferring to a facility that houses a population whose gender 
is different from their previously assigned facility receive additional 
training specific to the population of the newly assigned facility. 
Employees are required to confirm, by either electronic or manual 
signature, their understanding of the received training.  Signed 
documentation is maintained in the employee's training file.  


All civilians/contractors who have contact with offenders on a recurring 
basis receive training on their responsibilities pertaining to sexual abuse 
and sexual harassment prevention, detection, reporting, and response as 
outlined in policy.  The level and type of training provided to 
civilians/contractors is based on the services they provide and level of 
contact they have with offenders.  All civilians/contractors who have 
contact with offenders are notified of CoreCivic's zero-tolerance policy 
regarding sexual abuse and sexual harassment and informed how to report 
such incidents.  Civilians/contractors are required to confirm, by either 
electronic or manual signature, their understanding of the received 
training.  Signed documentation will be maintained in the civilian or 
contractor's file.  


CoreCivic has designed a comprehensive training plan for all staff that 
complies with the content of §115.31 of PREA. The standard requires that 
this training be refreshed every two years. As a part of our commitment to 
eliminating sexual abuse and sexual harassment in our facilities, 
CoreCivic has opted to ensure this training is provided annually. 


Each CoreCivic facility has a Sexual Abuse Response Team (SART) which 
includes the following positions:  


• PREA Compliance Manager;  
• Medical representative; 
• Security representative;  
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• Mental health representative; and  
• Victim Services Coordinator.   


NOTE:  The medical and/or mental health professional may serve as the 
facility's Victim Services Coordinator.  The facility Victim Services 
Coordinator will not be a member of security. 


The SART responsibilities shall include the following: 
• Responding to reported incidents of sexual abuse;  
• Responding to victim assessment and support needs;  
• Ensuring policy and procedures are enforced to enhance offender 


safety; and 
• Participating in the development of practices and/or procedures 


that encourage prevention of sexual abuse and enhance 
compliance with PREA National Standards. 


Supervisors conduct unannounced facility rounds to identify and deter 
employee sexual abuse and sexual harassment.  The occurrence of such 
rounds is documented as an unannounced round in the applicable log (e.g. 
ADO, post log, shift report, etc.).  These rounds are conducted on all shifts 
and in all areas where offenders are permitted.  Employees are prohibited 
from alerting other employees that supervisory rounds are occurring, 
unless such announcement is related to the legitimate operational 
functions of the facility. 


Upon admission to the facility, offenders are screened by staff assigned to 
perform the initial intake screening process in order to obtain information 
relevant to housing, cell, work, education, and program assignments with 
the goal of keeping separate those offenders at high risk of being sexually 
victimized from those at high risk of being sexually abusive.  The screening 
identifies past victims and/or predators and assesses vulnerability to sexual 
abuse victimization. 


Screenings are completed and documented using the Sexual Abuse 
Screening Tool, with referrals to Classification/Unit Staff and the Health 
Services Department for further evaluation and screening as necessary, 
unless the facility management contract requires otherwise.  A 
reassessment of the offender's risk level of victimization or abusiveness is 
conducted by the appropriate Case Manager or a staff member designated 
by the Warden within thirty (30) days of the offender's arrival at the 
facility.  The reassessment includes any additional relevant information 
received by the facility since the initial intake screening; and, when 
warranted, due to a referral, request, incident of sexual abuse, or receipt 
of additional information that may impact the offender's risk of 
victimization or abusiveness.  The Sexual Abuse Screening Tool is used for 
completing the reassessment. 
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All offenders received at a CoreCivic facility, beginning at initial reception, 
receive education and training on the requirements of PREA. This training 
has a particular focus on CoreCivic's Zero Tolerance Policy, the right to 
be free from Sexual Harassment and Sexual Abuse, directions on how to 
report allegations of Sexual Abuse or Sexual Harassment, and their right 
to be free from retaliation for reporting incidents.   


Offenders are encouraged to report immediately pressure, threats, or 
instances of sexual abuse or sexual harassment, as well as possible 
retaliation by other offenders or employees for reporting sexual abuse and 
sexual harassment, and staff neglect or violation of responsibilities that 
may have contributed to such incidents. 


Offenders who are victims of sexual abuse have the option to report an 
incident to a designated employee other than an immediate point-of-
contact line officer by using any of the following methods:  


• Submitting a request to meet with Health Services staff and/or 
reporting to a Health Services staff member during sick call; 


• Calling the facility's twenty-four (24) hour toll-free notification 
telephone number; 


• Verbally telling any employee, including the facility Chaplain; 
• Forwarding a letter, sealed and marked “confidential”, to the 


Warden or any other employee; 
• Calling or writing someone outside the facility who can notify 


facility staff; 
• Forwarding a letter to the CoreCivic Managing Director, Facility 


Operations.  


Employees must take all allegations of sexual abuse seriously, 
including verbal, anonymous, and third-party reports, and treat them 
as if the allegation is credible. Staff are required to promptly document 
any verbal reports. All reports of sexual abuse and sexual harassment 
are reported to the facility investigator. Employees having contact with 
the alleged victim should behave in a manner that is sensitive, 
supportive, and non-judgmental.   


All employees are required to report immediately: 
• Any knowledge, suspicion, or information regarding an incident of 


sexual abuse or sexual harassment that occurred in the facility in 
accordance with this policy, whether or not the area is under 
CoreCivic's management authority;  


• Retaliation against offenders or employees who have reported such 
an incident; and 


• Any employee neglect or violation of responsibilities that may have 
contributed to an incident or retaliation. 
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Employees who fail to report allegations may be subject to disciplinary 
action.  Apart from reporting to designated supervisors or officials, 
employees shall not reveal any information related to a sexual abuse report 
to anyone other than to the extent necessary, and as specified in this policy, 
to make treatment, investigation, and other security and management 
decisions. 


Offenders are provided access to outside victim advocates for emotional 
support services related to sexual abuse by giving offenders mailing 
addresses and telephone numbers, including toll-free hotline numbers 
where available, of local, state, or national victim advocacy or rape crisis 
organizations. This information is included in the facility's Offender 
Handbook.  CoreCivic facilities enable reasonable communication 
between offenders and these organizations and agencies, in as confidential 
a manner as possible.  Offenders are informed, prior to giving them access, 
of the extent to which such communications are monitored and the extent 
to which reports of abuse will be forwarded to authorities in accordance 
with mandatory reporting laws. 


Our vigilance and proactive implementation of the DOJ's initial PREA 
standards have resulted in all 35 of our PREA audited facilities meeting 
the DOJ's standards.  Saguaro Correctional Center was audited on 
November 2 – 7, 2014. Saguaro exceeded one of the PREA standards and 
met all of the other applicable standards. The audit report for Saguaro 
Correctional Center is available for download at 
https://ccamericastorage.blob.core.windows.net/media/Default/document
s/PREA/Reports/2015/2015-Sagauro-PREA-Report.pdf  


2.56 CONTRACT MONITORING 


2.56.1 The awarded vendor shall be subject to contract monitoring to ensure 
compliance with federal PREA standards in accordance with PREA Section 
115.12 (b). 


 
CoreCivic acknowledges the information in this Section and will cooperate 
fully with NDOC contract monitors. 


2.56.2 NDOC shall perform quarterly on-site audits to ensure the awarded vendor’s 
compliance with all contracted services. 
2.56.2.1 Any NDOC travel outside of the quarterly audits required as 


a result of the awarded vendor’s non-compliance will be at 
the awarded vendor’s expense. 


CoreCivic believes in being audit-ready at all times.  We will cooperate 
fully with NDOC auditors. 



https://ccamericastorage.blob.core.windows.net/media/Default/documents/PREA/Reports/2015/2015-Sagauro-PREA-Report.pdf

https://ccamericastorage.blob.core.windows.net/media/Default/documents/PREA/Reports/2015/2015-Sagauro-PREA-Report.pdf
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2.57 RECORDS AND REPORTING REQUIREMENTS 


2.57.1 All NDOC offender information shall be subject to statutory limitations on 
disclosure, including but not limited to state privacy laws, and provisions of 
the federal requirements imposed by the HIPAA or other federal privacy 
laws. 


 
CoreCivic acknowledges this information and will comply with all 
statutory limitations on disclosure of offender information. 


2.57.2 The awarded vendor shall prepare, maintain, and retain accurate, 
comprehensive, legible records for each offender that includes any 
documentation, information, and records pertinent to that offender in 
accordance with and as required by NDOC ARs 560 – Central and 
Institutional Record Files, 569 – Confidentiality of Inmate Records, 639 – 
Medical Records and 711 – Inmate Personal Property. 


 
CoreCivic utilizes OMS (Offender Management System) and AllScripts to 
electronically maintain offenders' institutional files and medical files, 
respectively.  Hard copy records on each offender are also maintained on 
file in the records department (medical files are maintained in the medical 
department) at SCC, per CoreCivic policy on offender files.  A list of those 
authorized to access files is also maintained in the respective departments.  
CoreCivic's policy meets or exceeds ACA standards.  If necessary, our 
policy can be amended to clarify its compliance with NDOC ARs 560, 569, 
639, and 711. 


2.57.3 NDOC shall provide to the awarded vendor a copy of all pertinent offender 
records upon transfer to the awarded vendor’s facility.  


 
CoreCivic acknowledges the information in this Section. 


2.57.4 Upon return to Nevada, the awarded vendor shall provide a complete set of 
records for each offender, to include all records referenced throughout this 
RFP. 


 
The requirements of this Section are stated in CoreCivic's policy on 
Inmate/Resident Records. 


2.57.5 NDOC shall have unrestricted access to any records, information, and 
documents of any type or kind which pertain to the awarded vendor’s 
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performance under the contract.  NDOC shall give reasonable notice in the 
event it seeks access to such records or documents. 
2.57.5.1 NDOC shall have unrestricted access to any records or 


documents, of any type or kind, which pertain to any sub-
vendor performance or activity under the contract.  


CoreCivic acknowledges the information in this Section and will comply. 


2.57.6 The awarded vendor shall provide a monthly report to include: 
2.57.6.1 A log of all disciplinary offense reports and disposition or 


action taken; 
2.57.6.2 A log of all positive drug tests (confirmed with a second 


test);  
2.57.6.3 A restrictive housing roster including the reason for such 


placement and duration; 
2.57.6.4 A report of all incidents by category in accordance with 


subsection 3.59 of this RFP (e.g. the number of offender-on-
offender assaults, the number of and reason for all Facility 
lockdowns, etc.); 


2.57.6.5 A suicide watch log; 
2.57.6.6 A forced medication panel log with results; and 
2.57.6.7 Offender grievance responses. 


CoreCivic acknowledges the information in this Section and will comply. 


2.57.7 The awarded vendor shall provide a monthly healthcare services statistical 
report using the criteria, format, and transmission method as defined by 
NDOC. The report shall include utilization data from the following areas: 
2.57.7.1 Clinical visits/Sick calls; 
2.57.7.2 Emergency care services; 
2.57.7.3 Chronic care services; 
2.57.7.4 Pharmacy services; 
2.57.7.5 Medical diets; 
2.57.7.6 Dental services; 
2.57.7.7 Vision services; 
2.57.7.8 Mental health services; 
2.57.7.9 Infectious diseases; and 
2.57.7.10 Offender deaths. 


CoreCivic acknowledges the requirements in this Section and will comply. 


2.57.8 The awarded vendor shall provide a monthly sales and commissions report 
using the criteria, format, and transmission method as defined by NDOC. 


 
CoreCivic acknowledges the requirements in this Section and will comply. 
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2.57.9 The awarded vendor shall provide a monthly programs services statistical 
report using the criteria, format, and transmission method as defined by 
NDOC. The report shall include utilization data from the following areas: 
2.57.9.1 The number of offender participants in programs, including 


the Re-Entry program; 
2.57.9.2 The reasons any offender was withdrawn from 


programming; and 
2.57.9.3 The number of completions year-to-date. 


CoreCivic acknowledges the requirements in this Section and will comply. 


2.57.10Upon contract award, NDOC shall provide the reporting criteria and format 
to the awarded vendor.  


 
CoreCivic acknowledges the requirements in this Section and will comply. 


2.57.11Reports shall be due to NDOC by the tenth (10th) calendar day of the month 
following the reporting period. 


 
CoreCivic acknowledges the requirements in this Section and will comply. 


2.57.12NDOC reserves the right to require additional or different reports or 
reporting information from the awarded vendor throughout the term of the 
contract, on either an ad hoc or regular basis. 


 
CoreCivic acknowledges the information in this Section. 


2.58 OFFENDER DEATHS 


2.58.1 Upon the death of an offender, the awarded vendor shall complete all 
medical examinations required by State law or NDOC. Offender deaths shall 
be reported to NDOC immediately upon discovery to handle in accordance 
with NDOC AR 420 – Inmate Death or Serious Injury Procedure. 


 
CoreCivic acknowledges the requirements in this Section and will comply. 


2.58.2 NDOC shall notify the next of kin of the deceased offender, furnish 
information as requested, and the awarded vendor shall follow the 
instructions from NDOC with regard to disposition of the body.  


 
CoreCivic acknowledges the requirements in this Section and will comply. 


2.58.3 The body shall not be released except on order of the appropriate NDOC 
personnel. All expenses relative to any necessary preparation of the body and 
shipment or express charges shall be paid by NDOC. 


 
CoreCivic acknowledges the requirements in this Section and will comply. 
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2.58.4 NDOC may arrange to have the awarded vendor take care of the burial and 
all matter related or incidental thereto and all such expenses shall be paid by 
NDOC. The awarded vendor will provide NDOC with a certified copy of the 
death certificate. 


 
CoreCivic acknowledges the requirements in this Section and will comply. 


2.59 OFFENDER ESCAPES 


2.59.1 The awarded vendor shall immediately notify NDOC and local law 
enforcement agencies upon discovery of an unauthorized absence or escape 
of an NDOC offender as required by state statute in the same manner it uses 
for any other Facility escapees. 
2.59.1.1 The awarded vendor shall notify NDOC’s VINE Program 


Officer, within one-hour of the facility escape. 


CoreCivic acknowledges the requirements in this Section and will comply. 


2.59.2 The awarded vendor is responsible for all costs associated with an escape, 
including the cost to dispatch local law enforcement agencies, state law 
enforcement agencies, or NDOC personnel to assist in the apprehension or 
conduct an after-action review, and including all costs associated with any 
such escape which are assessed against NDOC by third parties. 


 
CoreCivic acknowledges the requirements in this Section and will comply. 


2.59.3 The awarded vendor shall also be responsible for healthcare expenses 
incurred while an offender is on escape status and injuries resulting from the 
escape and the legal costs of extradition. 


 
CoreCivic acknowledges the requirements in this Section and will comply. 


2.59.4 At its expense, the awarded vendor shall be responsible for returning 
captured offenders to either the awarded vendor’s facility or returning the 
offender to NDOC at NDOC's discretion. 


 
CoreCivic acknowledges the requirements in this Section and will comply. 


2.60 EMERGENCY SITUATIONS AND INCIDENT REPORTING 


2.60.1 It is the awarded vendor’s responsibility to prevent disturbances, riots, and 
escapes at the facility and comply with NDOC AR 404 – Emergency 
Situations. 


 
CoreCivic acknowledges the requirements in this Section.  Our top priority 
is maintaining the safety, security, and well-being of all within the facility:  
offenders, staff, contractors, volunteers, and the public.  This is reflected 
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in our operational policies and Emergency Plans, which can be amended 
as needed to clarify compliance with NDOC AR 404. 


2.60.2 The awarded vendor shall notify NDOC Public Information Officer to 
evaluate and approve release of any media responses outside the awarded 
vendor’s facility impacting NDOC offenders. 


CoreCivic acknowledges the requirements in this Section and will comply. 


2.60.3 Reporting procedures and forms will be supplied by NDOC upon contract 
award. All incidents shall be reported by the awarded vendor to NDOC via 
telephone within one-hour of the incident, or as soon as reasonably possible. 


CoreCivic acknowledges the requirements in this Section and will comply. 


2.60.4 The awarded vendor will notify NDOC by telephone for any:  
2.60.4.1 Any use of force (including use of deadly force); 
2.60.4.2 Assault, including sexual assault, by an employee, NDOC 


offender, or civilian 
2.60.4.3 Civil disturbance/protests involving three (3) or more 


offenders 
2.60.4.4 Death of an NDOC offender 
2.60.4.5 Suicide attempts by an NDOC offender 
2.60.4.6 Rape of an NDOC offender 
2.60.4.7 Hostage situation; 
2.60.4.8 Bomb threats; 
2.60.4.9 Any serious interruptions to institutional services (e.g., full 


or partial lockdown of the awarded vendor’s facility, food 
boycotts, work strikes, work-place violence) 


2.60.4.10 Felony behavior by staff or NDOC offenders 
2.60.4.11 Transportation accidents resulting in injuries, death, or 


property damage; 
2.60.4.12 Property destruction rendering a living unit or support 


service area unusable; 
2.60.4.13 Adverse weather impacting security of the awarded vendor’s 


facility (e.g., fence damage, power outages, severe 
flooding); and 


2.60.4.14 Any adverse incidents that attract unusual interest or 
significant publicity. 


CoreCivic acknowledges the requirements in this Section and will comply. 


2.60.5 All serious incidents shall be investigated by the awarded vendor’s facility, 
and a report be provided to NDOC as soon as reasonably possible. NDOC 
and the awarded vendor shall collaborate and agree upon a format for the 
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investigation report and submittal timeframe during contract 
implementation. 


CoreCivic acknowledges the requirements in this Section and will comply. 


2.60.6 The awarded vendor shall handle all offender-related incidents, emergencies, 
and escapes in compliance with the provisions of NDOC ARs unless it 
conflicts with state laws, in which case state laws control. Incidents 
involving/impacting NDOC offenders are to be reported using the 
established NDOC-approved reporting format. 


CoreCivic acknowledges the requirements in this Section and will comply. 


2.60.7 The awarded vendor and NDOC will provide each other with a list of names, 
phone numbers, e-mail addresses, and fax numbers for personnel to whom 
inquiries regarding fiscal, medical, and operational matters should be 
directed.  


CoreCivic acknowledges the requirements in this Section and will comply. 


2.60.8 For incidents involving any NDOC offender, the awarded vendor shall send 
to NDOC reports on the incident on a timely basis, consistent with NDOC 
policy. 


CoreCivic acknowledges the requirements in this Section and will comply. 


2.60.9 The awarded vendor must describe how the requirements of this subsection 
will be accomplished including its response plan detailing specific responses 
to emergency situations, the awarded vendor’s policy for preventing and 
dealing with offender disturbances, riots, hostage situations, labor disputes, 
and escapes, and notifications to law enforcement and NDOC. 


 
It is the policy of CoreCivic to maintain effective plans and procedures for 
responding to emergency situations.  In addition, each facility ensures that 
appropriate employees are sufficiently trained in the execution of these 
plans.  The Emergency Plans provide guidance and procedures to be 
utilized in an emergency situation and includes individual plans for the 
following incidents: 


• Disruptive Event; 
• Fire; 
• Hazardous Material/Chemical Spill; 
• Bomb Threat; 
• Escape/Absconder; 
• Hostage Situation; 
• Assault from the Outside; 
• Natural Disaster; 
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• Medical Emergency; 
• Partial Evacuation; 
• Total Evacuation; 
• Employee Work Stoppage; 
• Inclement Weather; and 
• Food Strike. 


All employees are trained in the implementation of the Emergency Plans 
in pre-service orientation and annually thereafter during in-service 
training.  Employee work stoppage and disruptive event plans are 
communicated only to appropriate supervisory employees or other 
employees directly involved in the implementation of these plans.  These 
plans will only be included in the emergency binders as outlined below. 


The Chief of Security is responsible for ensuring that all exercises are 
documented.  The Chief of Security reviews all documentation and 
forwards to the Warden a synopsis of the exercise to include a brief 
description of concerns discovered during the exercise as well as plans to 
resolve those concerns. 


Each CoreCivic facility is responsible for conducting quarterly exercises 
on an annual basis to ensure employees are prepared to respond to 
emergency situations.  Three (3) of the quarterly exercises will be 
functional exercises. They will be planned by the Chief of Security or 
higher authority, and are intended to encompass designated employees on-
duty at the time of the exercise.  Quarterly exercises will include simulation 
of Level II alert procedures outlined in the Emergency Plans. 


One (1) of the quarterly exercises will be a full-scale exercise.  It will be 
planned under the direction of the Warden, and is intended to encompass 
all employees on-duty as well as involvement with outside law enforcement 
and public safety agencies.  The Annual Full-Scale Exercise will include 
actual implementation of Level II alert procedures outlined in the 
Emergency Plans. 


Security drills are conducted on each shift every month and will include 
situations such as medical emergency, offender-on-offender fight, staff 
and offender accountability, etc.  Security drills will be planned by the Shift 
Supervisor or higher authority, and are intended to enhance the initial 
response time during an emergency situation.  Security drills will include 
actual implementation of Level I alert procedures outlined in the 
Emergency Plans.  The person conducting the security drill will complete 
the Security Drill Checklist and forward it to the Chief of Security for 
review and archiving. 
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At a minimum, emergency binders are established and maintained in the 
Command Post and Central Control.  The Chief of Security or designee is 
responsible for updating emergency binders as necessary.  Emergency 
Binders must be red in color and contain the following information: 


• Emergency Plans; 
• Emergency Contact List; 
• Employee Roster; 
• Memorandums of Understanding with local agencies to assist in 


the event of an emergency; 
• Maps (City, County, & State); 
• DOT Emergency Response Guidebook; and 
• Contracting Agency Emergency Requirements (including 


documentation of notification) and Miscellaneous Documentation. 


During a Level I incident, The Shift Supervisor or Assistant Shift 
Supervisor will attempt to resolve all emergencies utilizing employees and 
equipment immediately available.  Upon resolution, the Shift Supervisor 
or Assistant Shift Supervisor will deactivate all Level I emergencies.  
Deactivation procedures include: 


• Accounting for employees, offenders, and visitors/volunteers; 
• If an emergency count was required, ensure count is clear; 
• Announcing, via radio, that the emergency is over; 
• Checking and accounting for equipment issued; 
• Ensuring reporting procedures are completed in accordance with 


CoreCivic policy; 
• Ensuring that that Incident Report forms are submitted by all 


individuals involved in or witnessing the emergency; 
• Ensuring that offenders receive appropriate medical care following 


an incident; 
• Ensuring that all employees injured during the emergency report 


to the Health Services Department; and 
• Debriefing all involved employees. 


In the event the emergency cannot be resolved with immediately available 
employees and equipment, the Shift Supervisor or Assistant Shift 
Supervisor will lock down the facility and initiate the notification process, 
during which he/she will: 


• Call 911 (if necessary for the emergency); and 
• Call the Administrative Duty Officer (ADO). 


Upon direction from the ADO, the following notifications will be made: 
• Call the Special Operations Response Team (SORT); 
• Call the Contracting Agency; 
• Upgrade the emergency to Level II, at which point a Command Post 


will be established, and a change of command will occur. 
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During a Level II emergency, the following steps will occur: 
• The Incident Commander will attempt to resolve all emergencies 


utilizing the specific Emergency Plans. 
• The Emergency Checklists located in Section V. will be utilized in 


determining the actions necessary to reach a resolution.  
• Upon resolution, the Incident Commander will deactivate all Level 


II emergencies in accordance with the Deactivation Checklist. 


At a minimum, the Emergency Plans policy (to include all attachments) is 
reviewed at least annually by the Warden, Chief of Security, and Health 
Services Administrator.  All reviews are documented on the Policy/Post 
Order Review/Revision and forwarded to the Manager, Quality Assurance 
for archiving.   Recommended revisions to the policy and/or attachments 
will be forwarded to the Manager, Quality Assurance for processing.  The 
Chief of Security or designee will be responsible for ensuring revisions to 
the policy and/or attachments are distributed appropriately.  In addition, 
revisions to the Emergency Plans will require re-certification as outlined 
above. 


2.60.10NDOC retains the right to investigate any incidents involving NDOC 
offenders and/or pertaining to performance of the contract. 
2.60.10.1 The awarded vendor shall cooperate with NDOC, any and 


all respective Nevada law enforcement agencies, including 
but not limited to, the NDOC Inspector General’s Office on 
all such investigations. 


2.60.10.2 The awarded vendor shall report all criminal activity to its 
appropriate law enforcement investigative agency or local 
authorities in accordance with applicable regulations.  


CoreCivic acknowledges the requirements in this Section and will comply. 


2.61 PUBLIC INFORMATION 


2.61.1 The awarded vendor shall not release to the public any information, records, 
or other data concerning NDOC offenders. The awarded vendor shall not 
release to the public personal histories or photographs of offenders, or 
information concerning offender’s delivery, removal, intra-institutional 
transfer, retaking, or release. 


CoreCivic agrees to the requirements of this Section and will comply. 
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2.61.2 The awarded vendor shall not permit reporters or photographers to interview 
or photograph NDOC offenders without the express prior written permission 
of the NDOC Public Information Officer.  


CoreCivic agrees to the requirements of this Section and will comply. 


2.62 COST 


2.62.1 The awarded vendor shall be paid a Per Diem amount based on the actual 
number of NDOC offenders housed at their facility each day at the count 
time specified by NDOC. 
2.62.1.1 NDOC shall not pay any other costs, fees, or expenses, 


including contract start up or transition costs, apart from per 
diem, except as expressly provided for herein. 


2.62.1.2 The per diem must be a fully burdened rate. 


2.62.1.3 NDOC does not guarantee that it shall maintain the 
population of offenders at any certain level during the term 
of the contract.  


CoreCivic agrees to all requirements of Section 2.62.1 as established under 
an agreed-upon contract Per Diem rate. 


2.62.2 For the term of the contract, the awarded vendor shall be paid the Per Diem 
established by the contract. 
2.62.2.1 For any renewal periods, the awarded vendor shall be paid 


the Per Diem in effect during the previous year plus an 
annual adjustment for inflation, if necessary.  


2.62.2.2 Any annual adjustment for inflation shall be as set forth in 
the Consumer Price Index or two and one-half percent 
(2.5%) per year, whichever is less. 


CoreCivic agrees to all requirements of Section 2.62.2 as established under 
an agreed-upon contract Per Diem rate. 


2.63 CONTRACT PAYMENTS 


2.63.1 Payment of the per diem rate is contingent upon the awarded vendor 
delivering a proper invoice and any other documents required by the contract 
to NDOC at the conclusion of each calendar month.  


CoreCivic acknowledges and will comply with this Section.   


2.63.2 The awarded vendor shall include with each invoice a statement listing the 
number of offenders at their facility for each day of the invoiced period. 
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NDOC payment shall be based on actual occupancy, as NDOC does not pay 
invoices prior to services being rendered. 


CoreCivic acknowledges and will comply with this Section. 


2.63.3 Invoices should be mailed to NDOC Accounting, P.O. Box 7011, Carson 
City, NV 89702. 


CoreCivic acknowledges and will submit all invoices to the address above. 


In accordance with Section 5.2.3, CoreCivic is not able to accept the 
Procurement Card Program as a method of payment. 
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3. COMPANY BACKGROUND AND REFERENCES 
 


3.1 VENDOR INFORMATION 
 


3.1.1 Vendors shall provide a company profile in the table format below. 


 
Question Response 
Company name: CoreCivic, Inc. 
Ownership (sole proprietor, partnership, 
etc.): 


Real Estate Investment Trust 


State of incorporation: Tennessee 
Date of incorporation: January 28, 1983 
# of years in business: 34 
List of top officers: Damon T. Hininger – President 


and Chief Executive Officer 
 
David Garfinkle – Executive Vice 
President (EVP) and Chief 
Financial Officer 
 
Harley Lappin – EVP and Chief 
Corrections Officer 
 
Anthony L. Grande – EVP and 
Chief Development Officer 
 
Kim White – Human Resources 
EVP 
 
Lucibeth Mayberry – Real Estate 
EVP 
 
Scott Irwin – EVP and General 
Counsel 
 
Scott Craddock – Associate 
General Counsel, Governance 
and Compliance 


Location of company headquarters, to 
include City and State: 


10 Burton Hills Blvd.  
Nashville, TN 37215 


Location(s) of the office that shall provide 
the services described in this RFP: 


1250 East Arica Road 
Eloy, AZ 85131 
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Question Response 
Number of employees locally with the 
expertise to support the requirements 
identified in this RFP: 


Approximately 340 as part of a 
total Arizona workforce of 2,500 
employees. 


Number of employees nationally with the 
expertise to support the requirements in 
this RFP: 


Approximately 13,000 


Location(s) from which employees shall 
be assigned for this project: 


Current SCC staff in Eloy, AZ 
and surrounding areas. 


 
3.1.2 A Nevada-based business may apply for a five percent (5%) preference on 


its proposal.  This preference may apply if a business has its principal place 
of business within Nevada.  This preference cannot be combined with any 
other preference, granted for the award of a contract using federal funds, or 
granted for the award of a contract procured on a multi-state basis.  To claim 
this preference a business must submit a letter with its proposal showing that 
it qualifies for the preference. 


 
3.1.3 Please be advised, pursuant to NRS 80.010, a corporation organized 


pursuant to the laws of another state shall register with the State of Nevada, 
Secretary of State’s Office as a foreign corporation before a contract can be 
executed between the State of Nevada and the awarded vendor, unless 
specifically exempted by NRS 80.015. 


 
3.1.4 The selected vendor, prior to doing business in the State of Nevada, shall be 


appropriately licensed by the State of Nevada, Secretary of State’s Office 
pursuant to NRS76.  Information regarding the Nevada Business License can 
be located at http://nvsos.gov. 


 
Question Response 
Nevada Business License 
Number: 


NV19981366218 


Legal Entity Name: CoreCivic, Inc. 
 


Is “Legal Entity Name” the same name as vendor is doing business as? 
 


Yes X No  
 


If “No”, provide explanation. 
 



http://nvsos.gov/
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3.1.5 Has the vendor ever been engaged under contract by any State of Nevada 
agency?   


 
Yes X No  


 
If “Yes”, complete the following table for each State agency for whom 
the work was performed.  Table can be duplicated for each contract 
being identified. 


 
Question Response 
Name of State agency: Nevada Department of 


Corrections 
State agency contact name: *Gloria Lawrence, Contract 


Monitor 
Dates when services were 
performed: 


May 1997 – October 2004 


Type of duties performed: CoreCivic (then CCA) entered 
into a contract with the State 
of Nevada in 1997 to provide 
total facility management for 
adult females housed at the 
Southern Nevada Women’s 
Correctional Facility.  


Total dollar value of the contract: Not available 
 


Question Response 
Name of State agency: Nevada Department of Human 


Resources 
State agency contact name: *Willie Smith, Deputy 


Administrator 
Dates when services were 
performed: 


September 9, 2003 – August 31, 
2005 


Type of duties performed: CoreCivic (then CCA) provided 
secure housing for juvenile 
inmates for the Nevada 
Department of Human 
Resources, Division of Child 
and Family Services at the 
Shelby Training Center in 
Memphis, Tennessee. 


Total dollar value of the contract: Not available 


*Please note that the contact information listed may reflect the person who 
provided oversight for the contract at the date of termination/completion. 
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3.1.6 Are you now or have you been within the last two (2) years an employee of 
the State of Nevada, or any of its agencies, departments, or divisions? 


 
Yes  No X 


To the best of our knowledge, no employee at the proposed facility has 
been an employee of the State of Nevada within the past two years.  


 
If “Yes”, please explain when the employee is planning to render 
services, while on annual leave, compensatory time, or on their own 
time? 
 
If you employ (a) any person who is a current employee of an agency of 
the State of Nevada, or (b) any person who has been an employee of an 
agency of the State of Nevada within the past two (2) years, and if such 
person shall be performing or producing the services which you shall be 
contracted to provide under this contract, you shall disclose the identity 
of each such person in your response to this RFP, and specify the 
services that each person shall be expected to perform. 


 
3.1.7 Disclosure of any significant prior or ongoing contract failures, contract 


breaches, civil or criminal litigation in which the vendor has been alleged to 
be liable or held liable in a matter involving a contract with the State of 
Nevada or any other governmental entity.  Any pending claim or litigation 
occurring within the past six (6) years which may adversely affect the 
vendor’s ability to perform or fulfill its obligations if a contract is awarded 
as a result of this RFP shall also be disclosed. 


 
Does any of the above apply to your company? 


 
Yes X No  


 
If “Yes”, please provide the following information.  Table can be 
duplicated for each issue being identified. 


 
Question Response 
Date of alleged contract 
failure or breach: 


Please see explanation below. 


Parties involved:  
Description of the contract 
failure, contract breach, or 
litigation, including the 
products or services involved: 
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Question Response 
Amount in controversy:  
Resolution or current status of 
the dispute: 


 


If the matter has resulted in a 
court case: 


Court Case Number 
  


Status of the litigation:  


CoreCivic currently has over 120 contracts for the management of inmate 
populations with federal, state and local government agencies throughout 
the United States.  To the best of our knowledge at this time, during the 
company's 34-year history, CoreCivic has not been terminated as a 
provider of services on the grounds of contract non-compliance.  Nor has 
CoreCivic been involved in any contract dispute or litigation that may 
adversely affect its ability to perform or fulfill its obligations of a contract 
that is awarded as a result of this RFP.  CoreCivic takes very seriously its 
responsibility to comply with our contracts.  However, there have been 
occasions when the company has received notices of non-performance or 
default or has been assessed contract fines and liquidated damages under 
our contracts.  It would not be possible or productive to identify each such 
instance. When such issues do arise, CoreCivic personnel at both the 
facility and corporate level work closely with agency representatives to 
ensure that the problem is resolved in accordance with the applicable 
contract requirements. 


3.1.8 Vendors shall review and provide if awarded a contract the insurance 
requirements as specified in Attachment D, Insurance Schedule for RFP 
3472. 


CoreCivic has provided a Certificate of Liability Insurance in Section VIII, 
Other Informational Material. 


 
3.1.9 Company background/history and why vendor is qualified to provide the 


services described in this RFP.  Limit response to no more than five (5) 
pages. 


CoreCivic is a diversified government solutions company with the scale 
and experience needed to solve tough government challenges in cost-
effective ways. We provide a broad range of solutions to government 
partners that serve the public good through high-quality corrections and 
detention management, innovative and cost-saving government real estate 
solutions, and a growing network of residential reentry centers to help 
address America’s recidivism crisis. We are a publicly traded real estate 
investment trust (REIT) and the nation’s largest owner of partnership 
correctional, detention and residential reentry facilities. The Company has 
been a flexible and dependable partner for government for more than 30 
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years. Our employees are driven by a deep sense of service, high standards 
of professionalism and a responsibility to help government better the 
public good. 
 
CoreCivic founded the partnership corrections industry in 1983 and today 
is one of the nation's largest, most experienced owners and operators of 
prisons operated in partnership with federal, state, and local governments.  
CoreCivic has more corporate experience in operating secure detention 
facilities for the federal government, state prisons, and county/city jails 
than any other provider of private corrections. As such, we are qualified to 
provide the services requested in this RFP. 
 
CoreCivic's continuous experience in the delivery of secure corrections 
services is demonstrated by the history of the federal contract that started 
the private corrections industry, the Houston Processing Center. In 
October of 1983, (then) CCA was awarded a contract by the former 
Immigration and Naturalization Service (now known as ICE) for the 
management of detainees in the Houston area. This contract has been 
continuously operated by CoreCivic since that time. This relationship of 
almost 34 years is unparalleled in the corrections industry and is a prime 
testament to CoreCivic's corporate operating experience. 
 
While the Houston contract represents the first of its kind, this long-
tenured relationship is by no means unusual among CoreCivic's partners. 
The combination of CoreCivic's tenured partners coupled with our 
development of new partner relationships, speaks not only to the years of 
corporate experience as an operator, but also to the quality of that 
experience. Today the CoreCivic system encompasses 67 operating 
correctional and community facilities in 20 states. These facilities house 
approximately 62,000 inmates for the government partners listed below. 
CoreCivic is committed to providing a consistent, high-quality level of 
performance to ensure that we continue to exceed the expectations of each 
and every partner we serve – from the first day of the contract through the 
decades of service delivery.  Our success in delivering on this commitment 
is exhibited by the longevity of our existing partnerships and the new 
partners we attract. Specifically, we have served the following current 
correctional and community partners: 
 


• Over 30 years:  Immigration and Customs Enforcement, 
Federal Bureau of Prisons, Hamilton County, TN; 


• Over 25 years:  United States Marshals Services, Texas, 
Tennessee, Davidson County, TN; 


• Over 20 years:  Colorado, New Mexico, Oklahoma, Citrus 
County, FL, San Diego County, CA, Torrance County, NM; 


• Over 15 years:  Florida, Georgia, Hawaii, Montana, 
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Tallahatchie County, MS, Marion County, IN; 
• Over 10 years:  California; 
• Over 5 years:  Arizona, Ohio, U.S. Virgin Islands, Wyoming; 


and 
• Newest CoreCivic partners (less than 5 years):  City of Mesa, 


AZ, Guadalupe County, NM 
 
Over the last 34 years, many of the corrections/detention facilities operated 
by CoreCivic have been similar to the requirements identified by this RFP.  
As a nationwide system, CoreCivic maintains a varied client base housing 
adult male and female inmates, detainees, pretrial and sentenced inmates 
and minimum, medium, close, and maximum security classifications. 
 
As a company, CoreCivic emphasizes the importance of maintaining a 
culture of diversity and respect for differing backgrounds among the staff. 
With a national presence in 20 states, CoreCivic houses a variety of inmate 
populations from various state governments, multiple local jurisdictions, 
the United States Marshals Service, Immigration and Customs 
Enforcement, and the Federal Bureau of Prisons. We have experience 
managing populations from around the world including: Mexico, 
Honduras, Guatemala, Cuba, El Salvador, China, India, Sri Lanka, 
Eritrea, Brazil, Columbia, and Somalia. Because of the need to effectively 
communicate with and manage different cultures, CoreCivic actively 
recruits top corrections professionals with appropriate skills for all 
correctional management responsibility throughout its organization. At all 
of our facilities, it is imperative that we have an astute staff complement 
with the skill set and the ability to manage populations from both domestic 
and international backgrounds. 
 
Another key hallmark of CoreCivic’s success in facilities management is 
seeking and maintaining accreditation with the nationally recognized 
American Correctional Association. CoreCivic is committed to not only 
obtaining and maintaining ACA accreditation at our facilities, but to the 
achievement of exemplary performance as evidenced by our companywide 
audit scores.  CoreCivic’s companywide average ACA scores for the past 
ten years are as follows:  
 


2016 – 99.5% 
2015 – 99.5% 
2014 – 99.4%  
2013 – 99.4% 
2012 – 99.3% 


2011 – 99.2% 
2010 – 99.1% 
2009 – 99.4% 
2008 – 99.2% 
2007 – 99.4% 


 
Our breadth of experience in both secure and community corrections 
facilities spans 30+ years and 75+ facilities.  For more than three decades, 
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our company has been an innovative, dependable partner for government. 
CoreCivic brings the scale, experience and professionalism needed to solve 
problems for our partners and serve the greater public good. 


 
3.1.10 Provide a brief description of the length of time vendor has been providing 


services described in this RFP to the public and/or private sector. 


In 1983, our company became the first to provide privatized prison, jail, 
and detention services. For more than three decades, we have strived to aid 
governments by reducing costs, alleviating overcrowding, and providing 
quality correctional care for inmates, detainees, and residents. Our 
approach to public-private partnership in corrections combines the cost 
savings and innovation of the private sector with the strict guidelines and 
consistent oversight of the public sector. This continues to produce proven 
results. 


 
3.1.11 Financial information and documentation to be included in accordance with 


Section 8.5, Part III – Confidential Financial Information.  
3.1.11.1 Dun and Bradstreet Number  
3.1.11.2 Federal Tax Identification Number 
3.1.11.3 The last two (2) years and current year interim: 


A.  Profit and Loss Statement  
B.  Balance Statement 


In compliance with the requirements of this Section, please see our 
response in Section 8.5, Part III – Confidential Financial Information. 


3.2 SUBCONTRACTOR INFORMATION 
 


Subcontractors are defined as a third party, not directly employed by the contractor, 
who shall provide services identified in this RFP.  This does not include third parties 
who provide support or incidental services to the contractor. 


 
3.2.1 Does this proposal include the use of subcontractors? 


 
Yes X No  


 
If “Yes”, vendor shall: 


 
3.2.1.1 Identify specific subcontractors and the specific requirements of this 


RFP for which each proposed subcontractor shall perform services. 


Trinity Services Group, Inc. – provider of food services 
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3.2.1.2 If any tasks are to be completed by subcontractor(s), vendors shall: 


 
A.  Describe how the work of any subcontractor(s) shall be 


supervised, channels of communication shall be maintained 
and compliance with contract terms assured; and 


CoreCivic presently subcontracts food services at most of 
our facilities, including Saguaro, with our national food 
service provider – Trinity Services I, LLC (Trinity Services 
Group, Inc. or "Trinity").  CoreCivic will continue to 
utilize Trinity to administer the food service program at 
Saguaro where Trinity provides a Food Service Manager 
and additional food service personnel.  All of the 
individuals responsible for servicing the contract resulting 
from this RFP have experience in both the food service 
industry and the corrections industry. The facility Food 
Service Manager reports directly to a Trinity District 
Manager, while maintaining open communication with 
facility management in order to become a part of the 
facility culture and to become a source of resolution to any 
food service issues. Direct monitoring of Trinity's food 
service operations is maintained by CoreCivic's facility 
management with oversight at CoreCivic's central office 
provided by the Senior Director of Food Services.  With the 
collective oversight of both Trinity and CoreCivic staff, the 
team works to ensure compliance with food service 
contract requirements.  
 
Trinity has established a management team solely 
dedicated to CoreCivic, which is responsible for CoreCivic 
facilities nationwide. CoreCivic and Trinity's years of 
experience and expertise, now serving more than 260,000 
meals daily, ensure a food service operation that meets the 
requirements of all governing agencies.   


 
B.  Describe your previous experience with subcontractor(s). 


CoreCivic has a long-standing relationship with our 
national food services subcontractor, Trinity.  Trinity is a 
food services provider serving both public and private 
sectors of the corrections industry at prisons, jails and 
detention centers located throughout the United States.  
The company formerly was a wholly owned subsidiary of 
Compass Group USA, Inc. (Compass Group) with whom 
CoreCivic has had a relationship since 2002 when 
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CoreCivic contracted with Compass Group to manage food 
services operations nationally at CoreCivic managed and 
owned facilities. CoreCivic benefits from Trinity's rich 
history and accumulated food service experience 
established under its prior corporate structure. As 
mentioned above, Trinity currently serves the population at 
our Saguaro Correctional Center and we propose to 
maintain Trinity as the food service operator at the facility.  


As a long established provider of food services to the 
corrections industry, Trinity is committed to establishing 
effective and efficient systems that support the custody and 
control requirements at every facility it serves. Trinity 
offers an extensive support system for CoreCivic with a 
management team dedicated to CCA facilities' food service 
operations nationwide. This model results in a lower cost, 
high quality program and a partnership that is aligned with 
CoreCivic’s vision and business initiatives.  Additionally, 
as the food service operator at the majority of CoreCivic's 
facilities, Trinity certifies the food service delivery as 
meeting the requirements of the appropriate federal, state 
and local authorities. 


3.2.1.3 Provide the same information for any proposed subcontractors as 
requested in Section 3.1, Vendor Information. 


Please see attached Section 3.1 for Trinity Services Group, Inc. 
immediately following this Section. 


 
3.2.1.4 Vendor shall not allow any subcontractor to commence work until 


all insurance required of the subcontractor is provided to the vendor. 


Subcontractor is currently providing food services to Saguaro 
Correctional Center.  CoreCivic will ensure that all necessary 
proof of insurance is provided to NDOC prior to the 
commencement of services under an awarded contract. 


 
3.2.1.5 Vendor shall notify the using agency of the intended use of any 


subcontractors not identified within their original proposal and 
provide the information originally requested in the RFP in Section 
3.2, Subcontractor Information.  The vendor shall receive agency 
approval prior to subcontractor commencing work. 


CoreCivic acknowledges this information and will comply, should 
the need for any new subcontracted services arise. 
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3. COMPANY BACKGROUND AND REFERENCES 
 


3.1 VENDOR INFORMATION 
 


3.1.1 Vendors shall provide a company profile in the table format below. 


 
Question Response 


Company name: Trinity Services Group, Inc. 
Ownership (sole proprietor, partnership, 
etc.): 


Corporation 


State of incorporation: Florida 
Date of incorporation: August 22, 1990 
# of years in business: 27 
List of top officers: Jim Theiss, CEO 


Larry Vaughn, President and 
Founder 
David Miller, COO 
Josh Siano, CFO 
Fred Botero, VP Procurement 
Mark Keller, VP Menu 
Development 
Sue Huffman, Regional VP 
 


Location of company headquarters, to 
include City and State: 


Oldsmar, Florida 


Location(s) of the office that shall 
provide the services described in this 
RFP: 


Oldsmar, Florida 


Number of employees locally with the 
expertise to support the requirements 
identified in this RFP: 


1 Food Service Manager 
1 Assistant Food Service Manager 
4 Food Service Workers 


Number of employees nationally with the 
expertise to support the requirements in 
this RFP: 


2,900 


Location(s) from which employees shall 
be assigned for this project: 


Regional Support Teams 
District Manager/ General 
Manager 


 
3.1.2 A Nevada-based business may apply for a five percent (5%) preference on 


its proposal.  This preference may apply if a business has its principal place 
of business within Nevada.  This preference cannot be combined with any 
other preference, granted for the award of a contract using federal funds, or 
granted for the award of a contract procured on a multi-state basis.  To claim 
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this preference a business must submit a letter with its proposal showing that 
it qualifies for the preference. 


 
Not applicable 


 
3.1.3 Please be advised, pursuant to NRS 80.010, a corporation organized 


pursuant to the laws of another state shall register with the State of Nevada, 
Secretary of State’s Office as a foreign corporation before a contract can be 
executed between the State of Nevada and the awarded vendor, unless 
specifically exempted by NRS 80.015. 


 
3.1.4 The selected vendor, prior to doing business in the State of Nevada, shall be 


appropriately licensed by the State of Nevada, Secretary of State’s Office 
pursuant to NRS76.  Information regarding the Nevada Business License can 
be located at http://nvsos.gov. 


 
Question Response 


Nevada Business License 
Number: 


NV20111590810 


Legal Entity Name: Trinity Services I, LLC 
 


Is “Legal Entity Name” the same name as vendor is doing business as? 
 


Yes X No  
 


If “No”, provide explanation. 
 
Not applicable 


 
3.1.5 Has the vendor ever been engaged under contract by any State of Nevada 


agency?   


 
Yes  No X 


 
If “Yes”, complete the following table for each State agency for whom 
the work was performed.  Table can be duplicated for each contract 
being identified. 
 
Not applicable 


 



http://nvsos.gov/
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Question Response 
Name of State agency:  
State agency contact name:  
Dates when services were 
performed: 


 


Type of duties performed:  
Total dollar value of the contract:  


 
3.1.6 Are you now or have you been within the last two (2) years an employee of 


the State of Nevada, or any of its agencies, departments, or divisions? 


 
Yes  No X 


 
If “Yes”, please explain when the employee is planning to render 
services, while on annual leave, compensatory time, or on their own 
time? 
 
Not applicable 
 
If you employ (a) any person who is a current employee of an agency of 
the State of Nevada, or (b) any person who has been an employee of an 
agency of the State of Nevada within the past two (2) years, and if such 
person shall be performing or producing the services which you shall be 
contracted to provide under this contract, you shall disclose the identity 
of each such person in your response to this RFP, and specify the 
services that each person shall be expected to perform. 
 
Not applicable 


 
3.1.7 Disclosure of any significant prior or ongoing contract failures, contract 


breaches, civil or criminal litigation in which the vendor has been alleged to 
be liable or held liable in a matter involving a contract with the State of 
Nevada or any other governmental entity.  Any pending claim or litigation 
occurring within the past six (6) years which may adversely affect the 
vendor’s ability to perform or fulfill its obligations if a contract is awarded 
as a result of this RFP shall also be disclosed. 


 
Does any of the above apply to your company? 


 
Yes  No X 
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If “Yes”, please provide the following information.  Table can be 
duplicated for each issue being identified. 
 
Not applicable 


 
Question Response 


Date of alleged contract 
failure or breach: 


 


Parties involved:  
Description of the contract 
failure, contract breach, or 
litigation, including the 
products or services 
involved: 


 


Amount in controversy:  
Resolution or current status 
of the dispute: 


 


If the matter has resulted in a 
court case: 


Court Case Number 
  


Status of the litigation:  
 


3.1.8 Vendors shall review and provide if awarded a contract the insurance 
requirements as specified in Attachment D, Insurance Schedule for RFP 
3472. 


Please see Insurance Certificate provided by CoreCivic, located in Section 
VIII, Other Informational Material. 


3.1.9 Company background/history and why vendor is qualified to provide the 
services described in this RFP.  Limit response to no more than five (5) 
pages. 


Trinity Services Group, Inc. is based in the Tampa Bay, FL area and 
was formed in 1990. Trinity’s rapid growth attracted national 
attention, and in April 2000 we became a subsidiary of Compass 
Group USA. In 2012, H.I.G. Capital acquired Trinity Services Group, 
Inc. and another division of Compass, Canteen Correctional Services. 
This combination of resources resulted in a nationwide company 
focused solely on serving the corrections industry, and afforded us 
more than 30 years of experience in the corrections industry. 


In October 2016, Trinity Services Group, Inc., Keefe Commissary 
Network, LLC, and Courtesy Products, Inc. formed TKC Holdings, 
Inc. under the common ownership of H.I.G. Capital. The immediate 
benefits of the combined companies have included more breadth, 
scale, flexibility and capability to compete effectively and better serve 
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our customers. Each of the iconic operating companies that have 
achieved so much success thus far will continue to operate 
independently. 


Trinity offers an extensive system for CoreCivic with a dedicated Vice 
President and support team solely devoted to the CoreCivic facilities 
nationwide.  Reporting to the Vice President are five District 
Managers, a Director of Projects, a Registered Dietitian, Quality 
Assurance Manager, and an Administrative Assistant, also solely 
dedicated to the CoreCivic operations.  Trinity provides a Food Service 
Manager and food service personnel at SCC.  All of the individuals 
responsible for servicing the contract resulting from this RFP will 
have experience in both the food service industry and the corrections 
industry.  Direct monitoring of Trinity's food service operations will 
be maintained by facility management with additional oversight 
provided at CoreCivic's FSC by their Senior Director of Food 
Services. 


Menu Planning 


Menu planning and delivery for inmates at the facility will be 
developed consistent with ACA Standards. All menus will be reviewed 
by a registered dietitian for compliance with nutrition standards, and 
food will be served in appropriate surroundings. To ensure efficient 
planning and delivery of meals, the menus, to include religious and 
therapeutic diets for medical or dental purposes, will be created by a 
registered dietitian and provided to the food service manager. Equally 
important is the allocation of the required number of calories for daily 
consumption. All menus are written following the guidelines of the 
Academy of Nutrition and Dietetics and the National Academy of 
Sciences. Trinity prepares meals for inmates on regular diets 
consistent with recommended daily allowances.  


Food Presentation & Serving 


Trinity ensures food is flavorful, of good texture, temperature 
controlled and palatable. Trinity food service personnel maintain a 
file of tested recipes, serve food as soon as possible after preparation, 
continuously monitor the temperature of food and storage areas and 
sample food items prior to serving. Meals will be prepared in the 
central kitchen and served in the dining room.  


Meals will also be served by satellite feeding for inmates in areas such 
as intake, the medical department, and in the Special Housing Unit. 
Meals served outside the dining area will be identical to those served 
inside except for sack lunches prepared for inmates in transport. 
Meals will also be provided for staff. The staff meals will be identical 
in quantity and quality to those provided for inmates. We believe that 
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the overall level of food quality is enhanced when staff and inmates 
eat the same meals. 


Food Service Sanitation and Cleanliness 


The food service department will comply with applicable sanitation 
and health regulations. Systems and procedures used to assist in 
maintaining a safe and sanitary environment will include the 
following provisions: 


• Operation in accordance with the standards promulgated by 
the ACA and applicable state health regulations; 


• Documentation of an inspection of the food service area at 
least weekly by the warden or designee; 


• Daily hygiene examination of staff and inmate workers by the 
food service manager or designee to detect communicable or 
infectious diseases or illness; 


• Hairnets or caps and clean washable uniforms for staff and 
inmates; 


• Assurance that all food products (specifically, vegetables, fruit 
and meat) meet applicable U.S. Department of Agriculture 
guidelines; 


• Use of proper equipment and utensils and correct sanitation 
methods;  


• Implementation of pest and vermin control systems to include 
monthly inspection performed by qualified persons; and 


• Inmates involved in the preparation of food will receive a pre-
assignment medical examination and periodic reexaminations 
to ensure freedom from diarrhea, skin infections and other 
illnesses transmissible by food or utensils.  


 
3.1.10 Provide a brief description of the length of time vendor has been providing 


services described in this RFP to the public and/or private sector. 


 
The merger of Trinity Services Group and Canteen Correctional 
Services afforded the company more than 40 years' experience in the 
correctional food service industry, and Canteen Correctional had 
been formed before Trinity Services Group. 
 
Our experience with facilities across the nation has enabled us to 
develop a thorough understanding of providing menus that meet the 
national standards for Recommended Daily Allowances and Special 
Diets. Our nationwide purchasing network also ensures our ability to 
deliver cost efficiencies to our clients. 
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Our food service clients across the United States include county and 
city agencies, statewide Departments of Correction, partnerships with 
private corrections providers, rehabilitation sites for alcohol 
treatment, Meals on Wheels, and Senior Nutritional programs. 
Serving these various types of facilities allows us to expand our service 
knowledge, enhance problem-solving expertise and develop 
innovative solutions for our clients. 
 
About Trinity: 
 


• More than 2900 team members, 10,000 supervised inmate 
workers 


• More than 330 food service clients 
• Serving 260,000 inmates in 35 states, Puerto Rico, and the 


U.S. Virgin Islands 
• Serving almost 24 million meals a month, a quarter 


BILLION meals a year 
• Serving six State Departments of Corrections (Michigan, 


Florida, Massachusetts, Arizona, Vermont, Virginia (and 
Puerto Rico) 


• Member of American Correctional Association (ACA), 
American Jailers Association (AJA), National Association of 
Deputy Wardens, National Sheriff’s Association 


 
3.1.11 Financial information and documentation to be included in accordance with 


Section 8.5, Part III – Confidential Financial Information.  


 
1. Dun and Bradstreet Number  
2. Federal Tax Identification Number 
3. The last two (2) years and current year interim: 


a. Profit and Loss Statement  
b. Balance Statement 


Please see our response in Section 8.5, Part III – Confidential Financial 
Information. 
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3.2 BUSINESS REFERENCES 
 


3.2.1 Vendors shall provide a maximum of three (3) business references from 
similar projects performed for private and/or public sector clients within the 
last five (5) years. 


CoreCivic has requested partner references from the following states: 
• California 
• Colorado 
• Hawaii 


 
3.2.2 Vendors shall submit Attachment E, Reference Questionnaire to their 


business references. 


CoreCivic sent the Attachment E, Reference Questionnaire forms to the 
states listed above and requested that they submit the completed forms with 
their response by the August 16 deadline. 


 
3.2.3 It is the vendor’s responsibility to ensure that completed forms are received 


by the Purchasing Division on or before the deadline as specified in Section 
7, RFP Timeline for inclusion in the evaluation process.  Reference 
Questionnaires not received, or not complete, may adversely affect the 
vendor’s score in the evaluation process.   


All three of our partner references have confirmed completion and 
submission of their business references prior to the required due date. 


 
3.2.4 The State reserves the right to contact and verify any and all references listed 


regarding the quality and degree of satisfaction for such performance. 


CoreCivic acknowledges this information. 
 


3.3 VENDOR STAFF RESUMES  
 


A resume shall be completed for each proposed key personnel responsible for 
performance under any contract resulting from this RFP per Attachment F, 
Proposed Staff Resume. 


 
In compliance with the submission requirements as outlined in Section 8.2.2.7 of 
the RFP, please see the Proposed Staff Resumes per Attachment F in Section VII 
of our Response. 


 







 


 
 
 
 
 
 


Section VII 
Proposed Staff Resumes 
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PROPOSED STAFF RESUME FOR RFP 3472 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: CoreCivic 


 
Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Todd Thomas Key Personnel: 
(Yes/No) Yes 


Individual’s Title Warden 
# of Years in Classification: 18 # of Years with Firm: 21 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Todd Thomas was named Warden at Saguaro Correctional Center in 2017. Most recently, Thomas served as 
Warden at Metro-Davidson County Detention Facility. Prior to that, he served as Warden at Trousdale Turner 
Correctional Center, Saguaro Correctional Center, and Coffee Correctional Facility. He joined CoreCivic in 1990 as a 
Correctional Officer at Winn Correctional Center, where he gained further knowledge of corrections by working as a 
Senior Correctional Officer and a Shift Supervisor. Mr. Thomas quickly promoted up the ranks and earned 
experience in positions such as Recreation Supervisor, Field Supervisor, Dog Sergeant, and a member of the 
Special Operations Response Team (SORT). Mr. Thomas later became shift supervisor at Metro Davison County 
Detention Facility, where he was also a SORT Commander. He left the company briefly but returned to CoreCivic as 
the Assistant Chief of Security (COS) at Winn. Mr. Thomas was promoted to Assistant Warden at Coffee 
Correctional Center before becoming Warden at Coffee in 2004. 
 
Mr. Thomas has been involved in the American Correctional Association (ACA) for the last 18 years, including 
serving as an Auditor. He has served on the ACA Legislative Committee for the last 13 years as well as serving on 
the ACA Restrictive Housing Ad Hoc Committee. Additionally, Mr. Thomas is a past President and past Chairman of 
the Board for the North American Association of Wardens and Superintendents. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
2017-Present CoreCivic-Saguaro Correctional Center                   Warden      Chief administrator of a secure facility 
2016-2017 CoreCivic-Metro-Davidson Co. Detention Facility    Warden      Chief administrator of a secure facility 
2015-2016 CoreCivic-Trousdale Turner Correctional Center     Warden      Chief administrator of a secure facility 
2008-2015 CoreCivic-Saguaro Correctional Center                   Warden      Chief administrator of a secure facility 
2004-2008 CoreCivic-Coffee Correctional Facility                      Warden      Chief administrator of a secure facility 
2001-2004 CoreCivic-Winn Correctional Center  Asst. Warden        Administration of a secure facility 
2000-2001 CoreCivic-Coffee Correctional Facility  Asst. Warden        Administration of a secure facility 
1998-2000 CoreCivic-Winn Correctional Center  Asst. COS                  Operations of a secure facility 
1992-1993 CoreCivic-Metro-Davidson Co.   Shift Commander       Operations of a secure facility 
1990-1992 CoreCivic-Winn Correctional Center  Correctional Officer    Operations of a secure facility 
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EDUCATION 


Information required should include: institution name, city, state,  
degree and/or Achievement and date completed/received. 


 
Jonesboro Hodge High School, Jonesboro, LA – High School Diploma              1984 
Louisiana Tech University, Ruston, LA – (Athletic Scholarship) 116 Credit Hours                         1989 
Northwestern State University, Natchitoches, LA – 12 Credit Hours                          2001 
(With total credit hours combine, only 16 hours are needed to complete a Bachelor's Degree in Criminal Justice) 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
CCAU Master Key Leadership Instructor 300                  2017 
Belmont Executive Leadership Program                  2016 
Belmont (Harvard School of Negotiation)                  2016 
Belmont University Executive Leadership Program                 2015 
CoreCivic University Certified Instructor                  2014 
CCAU Master Key Leadership Instructor 100                 2014 
CoreCivic Union Rapid Response Team                  2012 
CoreCivic Foundations Training                   2008 
POST Certified in Georgia                   2008 
FEMA/ ICS 100, 200, 700, and 800 level courses                2008 
CoreCivic Train the Trainer Certification                  2008 
 


REFERENCES 
A maximum of three (3) references are required, including name, title, organization, phone number, fax 


number and email address.   
 
Nolan Espinda        Director        Hawaii Department of Public Safety        (p) 808-587-1350               (f) 808-587-1421 
Nolan.Espinda@hawaii.gov 
 
Shari Kimoto     Director of Adult Facilities     HI Dept. of Public Safety       (p) 808-587-1258              (f) 808-587-2568 
Shari.L.Kimoto@hawaii.gov 
 
Daren Hall         Sheriff               Metro-Davidson County                (p)-615-862-8166              (f) 615-880-
3900 
dhall@DCSO.nashville.org 
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PROPOSED STAFF RESUME FOR RFP 3472 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: CoreCivic 


 
Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Jody Bradley Jr. Key Personnel: 
(Yes/No) Yes 


Individual’s Title Assistant Warden, Operations 
# of Years in Classification: 16 # of Years with Firm: 23 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Jody Bradley was named Assistant Warden of Operations of CoreCivic's Saguaro Correctional Center in February 
2007. Bradley began his 23-year corrections career with CoreCivic in 1994 as a Recreation Supervisor at Venus Pre-
Release Center, a CoreCivic-managed facility for the Texas Department of Criminal Justice. Over the course of the 
years, his experience ranges from working with maximum custody to low custody inmates. Bradley was promoted to 
Unit Manager at Venus in 1996. He began to acquire increasing responsibility as he moved to CoreCivic's Coffee 
Correctional Facility in Georgia after being promoted to Program Manager in 1998. Bradley became Assistant 
Warden at CoreCivic's Diamondback Correctional Facility in Oklahoma in 1999 before joining CoreCivic's corporate 
headquarters team at the Facility Support Center in 2002 where he served as a Senior Director, State Customer 
Relations for two years. In that role, he managed CoreCivic's government partnerships with the states of Hawaii, 
Oklahoma, and Alaska. In 2004, he returned to facility management as Assistant Warden at CoreCivic's Tallahatchie 
County Correctional Facility in Mississippi. 
 
Over the years, Mr. Bradley has worked under multiple contracts with multiple government partners including:  
Hawaii Department of Public Safety, United States Marshall Service, Washington Department of Corrections, 
Mississippi Department of Corrections, Colorado Department of Corrections, Oklahoma Department of Corrections, 
Indiana Department of Corrections, Georgia Department of Corrections, Texas Department of Corrections and 
Alaska Department of Corrections. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
2007-Present CoreCivic-Saguaro Correctional Center                Asst. Warden         Administration of a secure facility 
2004-2007 CoreCivic-Tallahatchie Co. Correctional Facility   Asst. Warden         Administration of a secure facility 
2002-2004 CoreCivic Facility Support Center                         Senior Director                       Business Development 
1999-2002 CoreCivic-Diamondback Correctional Facility       Asst. Warden          Administration of a secure facility 
1998-1999 CoreCivic-Coffee Correctional Facility                  Programs Mgr.      Administration for a secure facility 
1996-1998 CoreCivic-Venus Pre-Release Center                  Unit Mgr.               Operations of a low security facility 
1994-1996 CoreCivic-Venus Pre-Release Center                  Rec. Supervisor   Operations of a low security facility 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Texas Tech University, Lubbock, TX – Bachelor of Science (Recreation and Leisure Services)             1994 
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CERTIFICATIONS 


Information required should include: type of certification and date completed/received. 
 
Master Key Leadership 300                   2017 
CoreCivic Samberg Leadership Training                  2010 
CoreCivic Foundations Training                   2008 
NAAWS Member                    2007 
 


REFERENCES 
A maximum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Mickey Liles  Managing Director       CoreCivic (Retired)        (p) 936- 577-8641                        (f) N/A 
N/A 
 
Shari Kimoto Institutions Division Administrator      HDPS       (p) 808-587-1258         (f) 808-837-8026 
shari.l.kimoto@hawaii.gov 
 
Todd Thomas   Warden         CoreCivic               (p) 520-464-0501        (f) 520-464-0599 
Todd.Thomas@corecivic.com 
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PROPOSED STAFF RESUME FOR RFP 3472 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: CoreCivic 


 
Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Ben Griego Key Personnel: 
(Yes/No) Yes 


Individual’s Title Assistant Warden, Programs 
# of Years in Classification: 10 # of Years with Firm: 10 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Ben Griego has been the Assistant Warden at the Saguaro Correctional Center since June of 2007. He began his 
career in Law Enforcement and Corrections in 1976. He completed a twenty-two year career with the Colorado 
Department of Corrections as the Director of Support Services. Mr. Griego's responsibilities in Colorado and prior to 
his current position at Saguaro involved Inmate Classification, STG, and Population Management. 
 
In 2001, Mr. Griego became President of Correctional Solutions, providing consulting services on all aspects of 
Prison Operations/Security and Private Prisons Management. While he was in Colorado he was actively involved in 
Private Prison Contracts and placed over 8,000 Colorado inmates in 5 different States and in 15 different 
jurisdictions. His design of the Private Prisons Monitoring Unit was one the nation's most pro-active with cutting edge 
technology and regulatory compliance. Mr. Griego is a nationally recognized expert on Security Threat Groups and 
Prison Classification Systems. He is a past board member of the National Major Gang Task Force and past 
President of Colorado Security Threat Intelligence Network Group (S.T.I.N.G.). 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
2007-Present CoreCivic-Saguaro  Assistant Warden                         Administration of a secure facility 
2001-2007 Correctional Solutions  President   Chief administrator of corrections company 
1997-2001 Colorado DOC       Director Support Services      Administration of a secure facility 
1989-1997 Colorado DOC   Director Offender Services      Administration of a secure facility 
1982-1989 Colorado DOC   Central Classification Officer           Operations of a secure facility 
1979-1982 Colorado DOC  Correctional Specialist/ Shift Supervisor          Operations of a secure facility 
1977-1979 Pueblo Co. & Boulder Co. (CO) Probation Officer     Supervision of released offenders 
1976-1977 City of Boulder (Colorado) Detention Officer           Operations of a secure facility 
 


EDUCATION 
Information required should include: institution name, city, state, 


degree and/or Achievement and date completed/received. 
 
University of Colorado, Boulder, CO – BA Degree                             1979 
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CERTIFICATIONS 


Information required should include: type of certification and date completed/received. 
 
Professional Affiliations: 


• Member, American Correctional Association; 
• Member, North American Association of Wardens and Superintendents; 
• Lifetime Member, National Major Gang Task Force; 
• Lifetime Member, Colorado STING; 
• Member, Arizona Gang Investigators Association; and 
• Member, International Latino Gang Investigators Association. 


 
REFERENCES 


A maximum of three (3) references are required, including name, title, organization, phone number, fax number 
and email address.   


 
Angel Medina            Warden    Colorado DOC  (p) 719-200-5257                            (f) N/A 
angel.medina@state.co.us 
 
William Zalman      Senior Corrections Advisor   U.S. State Department (p) 719-232-9614                            (f) N/A 
ZalmanWR@state.gov 
 
Charles Schoville Training Coordinator         AZDPS  (p) 480-216-0214                            (f) N/A 
CSchoville@azdps.gov 



mailto:angel.medina@state.co.us

mailto:ZalmanWR@state.gov

mailto:CSchoville@azdps.gove
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PROPOSED STAFF RESUME FOR RFP 3472 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: CoreCivic 


 
Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Charles McBurney Key Personnel: 
(Yes/No) Yes 


Individual’s Title Chief of Security 
# of Years in Classification: 12 # of Years with Firm: 6.5 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Charles McBurney served in the United States Marine Corp where he earned an Honorable Discharge. Since that 
time he has gained over 36 years of experience in the field of corrections. In that time he has worked at maximum, 
medium, and minimum security facilities for both public and private corrections. McBurney began his career in 
Corrections In February 1981 as a Correctional officer and moved up thru the ranks to Warden. 
 
Mr. McBurney was named Chief of Security of CoreCivic's Saguaro Correctional Center in January 2016. Mr. 
McBurney joined CoreCivic at our Central Arizona Detention Center as Shift Supervisor in February 2011, where he 
was responsible for monitoring and supervising the security of all operations and program functions during the shift 
by interpreting and enforcing policy and procedures. He was named Assistant Chief of Security in October 2011 at 
Florence Correctional Center where he was responsible for the daily security operations of a 2,800 bed detention 
center which includes monitoring segregation, key control, use of force, and tool control. In October 2014 he was 
named Assistant Warden of Operations at Cimarron Correctional Facility where he was second in command of a 
1650 bed maximum/medium security facility. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
2016-Present CoreCivic-Saguaro Correctional Center    Chief of Security                   Operations of a secure facility 
2014-2016 CoreCivic-Cimarron Correctional Facility    Asst. Warden, Ops               Operations of a secure facility 
2011-2014 CoreCivic-Florence Correctional Center    Asst. Chief of Security          Operations of a secure facility 
2011-2011 CoreCivic-Central Arizona Detention Center     Shift Supervisor             Operations of a secure facility 
2007-2010 GEO-Desert View Community Correctional Facility     Warden       Operations of a low security facility 
2006-2007 GEO-Northwest Detention Center    Assoc. Warden, Ops            Operations of a secure facility 
2002-2005 NV DOC-High Desert State Prison    Assoc. Warden, Ops            Operations of a secure facility 
2002-2002 IL DOC-Pontiac Correctional Center    Acting Major (COS)              Operations of a secure facility 
1988-2002 IL DOC-Pontiac Correctional Center    Correctional Captain            Operations of a secure facility 
1986-1988 IL DOC-Pontiac Correctional Center    Correctional Lieutenant        Operations of a secure facility 
1984-1986 IL DOC-Pontiac Correctional Center    Correctional Sergeant          Operations of a secure facility 
1981-1994 IL DOC-Pontiac Correctional Center    Correctional Officer          Operations of a secure facility 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Illinois State University, Normal, IL – General Studies (credits only)              1990 
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CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
FBI National Academy “Leadership Conference”                            2005 
US DOJ National Institute of Corrections “Rape Prevention in Prison, Phase II”                        2005 
US DOJ National Institute of Corrections “Rape Prevention in Prison, Phase I”            2004 
US DOJ National Institute of Corrections “Management Development for the Future, Phase III”          2004 
US DOJ National Institute of Corrections “Conducting Prison Security Audits”                        2003 
US DOJ National Institute of Corrections “Management Development for the Future, Phase II”                      2003 
US DOJ National Institute of Corrections “Management Development for the Future, Phase I”          2002 
 


REFERENCES 
A maximum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Brian Koehn  Warden  CoreCivic  (p) 520-483-7716   (f) 505-285-6886 
brian.koehn@corecivic.com 
 
Chad Miller  Warden  CoreCivic  (p) 520-483-8290   (f) 505-384-5184 
chad.miller@corecivic.com 
 
Todd Thomas  Warden  CoreCivic  (p) 912-592-0933   (f) 520-464-0599 
todd.thomas@corecivic.com 



mailto:brian.koehn@corecivic.com

mailto:chad.miller@corecivic.com

mailto:todd.thomas@corecivic.com
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PROPOSED STAFF RESUME FOR RFP 3472 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: CoreCivic 


 
Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Norman Carrier Key Personnel: 
(Yes/No) Yes 


Individual’s Title Chief of Unit Management 
# of Years in Classification: 9 # of Years with Firm: 21 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Norman Carrier was named Chief of Unit Management at Saguaro Correctional Center in May 2008. Mr. Carrier has 
been a CoreCivic employee for the last 21 years. He began his career in corrections in 1996 as a correctional officer 
at Central Arizona Detention Center (CADC) in Florence, Arizona. During his tenure with CoreCivic, Mr. Carrier has 
worked at two facilities with 14 different state and federal contracts. In that time, Mr. Carrier has held the positions of 
Senior Correctional Officer, Case Manager, Unit Manager, and, his current position, Chief of Unit Management. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
2008-Present CoreCivic-Saguaro Correctional Center       COUM           Operations of a secure facility 
2004-2008 CoreCivic-CADC        Unit Manager          Operations of a secure facility 
1998-2004 CoreCivic-CADC        Case Manager          Operations of a secure facility 
1997-1998 CoreCivic-CADC        Sr. Correctional Officer      Operations of a secure facility 
1996-1997 CoreCivic-CADC        Correctional Officer          Operations of a secure facility 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Mesa High School, Mesa, AZ – High School Diploma                1986 
Mesa Community College, Mesa, AZ – General Studies (credits only)              1988 
University of Phoenix, Mesa, AZ – Criminal Justice courses (credits only)              2008 
Almeda University, Boise, ID – Bachelor's Degree (Criminal Justice)              2012 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
CoreCivic Master Key Leadership                   2017 
CoreCivic Samberg Frontline Leadership                 2010 
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REFERENCES 


A maximum of three (3) references are required, including name, title, organization, phone number, fax number 
and email address.   


 
Jody Bradley  Assistant Warden CoreCivic        (p) 520-464-0502     (f) 520-464-0592 
jodibradley@corecivic.com 
 
Ben Griego  Assistant Warden CoreCivic        (p) 520-464-0503     (f) 520-464-0592 
bengriego@corecivic.com 
 
Todd Thomas  Warden   CoreCivic        (p) 520-464-0501     (f) 520-464-0592 
toddthomas@corecivic.com 
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PROPOSED STAFF RESUME FOR RFP 3472 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: CoreCivic 


 
Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 


Contractor:  Subcontractor: X 
 


The following information requested pertains to the individual being proposed for this project. 


Name: Joseph Montiel Key Personnel: 
(Yes/No) Yes 


Individual’s Title Food Services Manager, Trinity Services Group 
# of Years in Classification: 7 # of Years with Firm: 7 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Mr. Montiel has been in the food service industry for over 10 years, more than half of that in correctional food services. 
He began in food services learning the basics of food preparation and staff management as a shift supervisor in a fast- 
paced environment at a local chain restaurant. Mr. Montiel quickly grasped the feel of the kitchen and in 2010, began 
working as a chef for two restaurants that catered banquets, weddings, and parties for up to 600 people. Mr. Montiel's 
responsibilities at the restaurants included menu planning, food preparation, cooking, and venue arranging. Mr. Montiel 
was also responsible for tracking and ordering inventory, making schedules for employees, and managing the kitchen 
staff. 
 
Mr. Montiel began working for Trinity Services Group in 2010 as a part of the Managerial program. In this program, he 
learned how to price food and labor and ensure food quality, proper cooking methods, proper temperature control, food 
sanitation and presentation. Once through the program, Mr. Montiel was promoted to Food Services Director at the 
Browning Unit of Eyman, an Arizona State Prison Complex where he worked for six years before transferring to 
CoreCivic's La Palma Correctional Center as the Food Services Manager. After almost a year at La Palma, Mr. Montiel 
began working at CoreCivic's Saguaro Correctional Center in July 2017 as the Food Services Manager. At Saguaro, 
he is responsible for the production of all food orders, including hot meals and sack lunches, for 3 meals per day, 365 
days per year, for approximately 1,900 inmates. Additionally, Mr. Montiel is responsible for ensuring all training, 
sanitation, and safety awareness is conducted on a daily basis for the inmates working in the kitchen and the food 
services support staff. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held  


during the term of the contract/project and details of contract/project. 
 
2017-Present Trinity-CoreCivic (Saguaro)      Food Services Manager     Supervisor of correctional food services 
2016-2017 Trinity-CoreCivic (La Palma)      Food Services Manager     Supervisor of correctional food services 
2010-2016 Trinity-AZ State Prison (Eyman)      Food Services Director       Supervisor of correctional food services 
2010-2010 Trinity Catering Services  Manager      Food preparation, sanitation, mgmt. of staff 
2005-2010 BeDillion's Restaurant   Chef      Food preparation, sanitation, mgmt. of staff 
2005-2010 The Property Conference Center Chef      Food preparation, sanitation, mgmt. of staff 
2005-2005 Whataburger-Casa Grande, AZ  Shift Leader              Restaurant supervisor 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Desert Winds Union High School, Case Grande, AZ – High School Diploma     2005 
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CERTIFICATIONS 


Information required should include: type of certification and date completed/received. 
 
ServSafe, National Restaurant Association, Food Protection Manager Course     2016 
American Culinary Federation, Inc. (ACF)         2011 
Canteen Correctional Services, ACA American Correctional Food Services Association Course   2010 
 


REFERENCES 
A maximum of three (3) references are required, including name, title, organization, phone number, fax  


number and email address.   
 
Nancy Jackson  Owner  The Property Conference Center      (p) 520-836-1101        (f) 520-426-3873 
bedillinsj@aol.com 
 
Stephen Morris  Deputy Warden  AZ DOC        (p) 520-868-0201        (f) 602-542-3965 
SMorris@azcorrections.gov 
 
Michael Ramos  Executive Chef  BeDillion's Restaurant       (p) 520-836-2045        (f) 520-836-6030 
cactusincg@hotmail.com 



mailto:bedillinsj@aol.com

mailto:SMorris@azcorrections.gov

mailto:cactusincg@hotmail.com
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		03.  Vendor Information Sheet

		03z.  Lead-In Tab - Section IV - State Documents

		04a.  Amendment 1

		04b.  Amendment 2

		04c.  Attachment A - Confidentiality and Certification of Indemnification

		04d.  Attachment B - Vendor Certifications

		04e.  Brian Signature Authority fr Damon 02.27.17 CoreCivic

		04f.  CoreCivic Inc. (Nevada business license)

		04g.  ACA Certificate 2015-2018

		04z.  Lead-In Tab - Section V - Scope of Work

		05. Scope of Work

		2. SCOPE OF WORK

		2.1 The purpose of this RFP is to select a Vendor capable of operating and performing core correctional activities on behalf of the State of Nevada, in compliance with all applicable state and federal laws and NDOC Administrative Regulations for housi...

		2.2 NDOC ARs are available on the Nevada Department of Corrections website – http://doc.nv.gov/About/Administrative_Regulations/Administrative_Regulations/

		2.3 The Vendor must:

		2.3.1 Operate a safe and secure Facility in a humane and professional manner with respect to offender rights.

		2.3.2 Deliver core correctional services compliant with applicable American Correctional Association (ACA) standards, National Commission on Correctional Healthcare (NCCHC) standards, Nevada state laws, NDOC Administrative Regulations (ARs) and Medica...

		2.3.3 Provide security and supervision of offenders with professionally trained and licensed personnel, as required.

		2.3.4 Perform program and re-entry activities consistent with program activities being delivered by NDOC.

		2.3.5 Perform the services in this RFP in a cost-effective manner with full reporting and accountability to the Department.

		2.3.6 Maintain complete and accurate records of care, programs, services and supervision, and collect, analyze, and report statistics monthly, or as requested, to NDOC.

		2.3.7 Participate in training, provided by NDOC Administration, in the following areas: classification, case management, inmate discipline, grievances, and sentence calculation.



		2.4 The Department reserves the right to modify, implement or delete any regulation through the Board of Prison Commissions (BOP) as authorized by NRS 209.131.  The Vendor shall be required to adhere to any regulation change pursuant to the AR 100 – A...

		2.5 INMATE CRITERIA

		2.5.1 NDOC offenders to be housed by the awarded vendor shall be selected in compliance with all applicable Nevada statutes and other applicable laws or regulations of the state in which the awarded vendor’s facility is located, relating to the housin...

		2.5.1.1 The awarded vendor shall determine through its own classification method which offenders may be compatible in common areas such as dining, programs, law library, and recreation as well as medical/dental areas.



		2.5.2 NDOC shall assign offenders to the awarded vendor’s facility based on prioritizing non-Nevada residents in the criteria selection, before considering Nevada residents, who will meet the following:

		2.5.2.1 Shall be male;

		2.5.2.2 Shall be eighteen (18) years of age or older;

		2.5.2.3 Shall be cell-housed, whether single or double;

		2.5.2.4 Shall be classified for segregation or other; and/or

		2.5.2.5 May be part of a security threat group or other.



		2.5.3 Should the awarded vendor deem the identified facility as unsuitable for a specific offender, the awarded vendor shall make all due effort to assign the offender to an alternate, appropriate facility under this contract based on pre-determined j...

		2.5.4 Any offender assigned to the awarded vendor who demonstrates a serious or significant mental or behavioral health issue or physical disability or limitation, the awarded vendor shall develop a case management plan, approved by NDOC that identifi...

		2.5.5 NDOC reserves the right to modify the offender eligibility screening criteria on an as-needed basis without amending the contract. Modifications become effective upon written notification from NDOC.



		2.6 TRANSPORTATION

		2.6.1 Transportation of offenders from NDOC to the awarded vendor, as well as, from the awarded vendor back to NDOC, if applicable, will be addressed separately from this RFP.



		2.7 DELIVERY AND TRANSFER OF OFFENDERS

		2.7.1 Upon arrival of any NDOC offender to an awarded vendor’s facility, NDOC shall provide to the awarded vendor’s facility’s warden, without charge, copies of pertinent data from institutional files, commitment or other judicial orders, and medical ...

		2.7.1.1 NDOC will provide medical classification/records for each offender prior to transfer to allow time for the awarded vendor to prepare for any special medical needs, if applicable.



		2.7.2 The awarded vendor shall assume any costs associated with a review of the offender central files to determine the impact to NDOC of both Nevada’s and the receiving state’s statutory requirements.

		2.7.3 A copy of NDOC’s offender’s commitment papers and any other official papers or documents authorizing detention, case file materials and medical/dental/psychiatric record shall be delivered at the same time a NDOC offender arrives at the transfer...

		2.7.3.1 After the contract is approved and the awarded vendor becomes familiar with the offender files, the awarded vendor may make reasonable requests for additional information, or documents, to be delivered to the awarded vendor.

		2.7.3.2 NDOC understands that the safe and secure management of the facility is dependent upon the awarded vendor’s receipt of complete offender files and shall not withhold requested documents.



		2.7.4 Upon completion of the offender transfer, the awarded vendor shall sign the transportation manifest confirming receipt of the NDOC offender(s), property and files, and shall email or fax a copy to NDOC within 24-hours.

		2.7.5 The awarded vendor agrees to follow NDOC regulations and staffing requirements for any transportation while the NDOC offender is under the supervision, transportation or management of the awarded vendor.

		2.7.6 Any and all required local offender transportation to and from an awarded vendor facility within a 150-mile radius (e.g., for offsite medical care both urgent or emergent and routine) shall also be provided and paid for by the awarded vendor.  T...

		2.7.7 Upon the request of the awarded vendor, and with prior written approval of NDOC, the awarded vendor shall be entitled to transfer a NDOC offender from one facility to another, provided the facility receiving the transferred NDOC offender is oper...

		2.7.7.1 All costs associated with such a transfer shall be the responsibility of the awarded vendor.

		2.7.7.2 The awarded vendor will provide NDOC with a transportation manifest for each transport requested and completed.





		2.8 INTAKE AND ORIENTATION

		2.8.1 The awarded vendor shall provide intake and orientation services to NDOC offenders to include, at minimum, medical, mental health, and substance use screening, educational, vocational and programs assessment, and provide an overview of the award...

		2.8.2 The vendor proposal shall describe how this subsection will be accomplished, to include intake and orientation processes.



		2.9 OFFENDER CLASSIFICATION

		2.9.1 NDOC offenders shall be assigned to the awarded vendor’s facility as medium, maximum or close custody in accordance with NDOC’s classification procedures. The awarded vendor shall confine and supervise NDOC offenders that are transferred to the ...

		2.9.2 The demographics of the awarded vendor’s facility should be comparable to the demographics of NDOC facilities to consider racial balance, age, level of felony, and sentence.  NDOC offenders shall be housed in celled housing units consistent with...

		2.9.3 The awarded vendor shall handle classification-related matters between medium-close-maximum custody levels. Classification to minimum or lower custody levels shall require NDOC approval. Offenders may be transferred from the awarded vendor’s fac...

		2.9.4 The awarded vendor shall participate in offender classification matters, as requested by NDOC.

		2.9.5 Conditions of confinement must meet federal regulations and ACA Standards.

		2.9.6 An offender who is confined in the awarded vendor’s facility may request placement in solitary confinement to protect his safety.

		2.9.6.1 The awarded vendor may not assign the offender to solitary confinement unless the vendor performs an independent assessment of the threat to the offender, determines that the placement in solitary confinement is necessary to protect the safety...



		2.9.7 The vendor proposal shall describe how the requirements of this subsection will be accomplished including its practices for controlling and supervising offender movement(s).



		2.10 CASE MANAGEMENT

		2.10.1 The awarded vendor shall provide basic case management services.

		2.10.2 Case managers shall document each offender’s program status, employment, issues with access to care, face-to-face contacts are to be conducted at least every six (6) months, and any other significant events (e.g., disciplinary issues, offender ...

		2.10.3 The awarded vendor shall provide monthly reports based on information identified by NDOC upon contract award, or as requested.



		2.11 SENTENCE CALCULATION

		2.11.1 NDOC shall provide the awarded vendor with essential data and information relating to computations of each offender’s sentence. This shall include, without limitation, all earned credits and discharge dates in accordance with Nevada state law, ...

		2.11.2 The awarded vendor shall record each offender’s time of confinement. Awarded vendor shall forward any new or unrecorded information relating to the NDOC offender’s sentence.

		2.11.3 The awarded vendor shall report to NDOC the following information for sentence computation purposes of award or forfeiture of earned/good time for eligible offenders: work assignments, program assignments, performance and infractions.

		2.11.3.1 The awarded vendor shall assist in providing documents as necessary to ensure compliance with NDOC ARs 563 – Reporting of Inmate Work and Meritorious Credits, 564 – Forfeiture and Restoration of Statutory and Good Time Credits, and 803 – Neva...

		2.11.3.2 NDOC shall provide the awarded vendor with training on sentence calculation for NDOC offenders.



		2.11.4 The final authority with respect to sentence computation shall rest with NDOC. This is only an administrative responsibility and NDOC shall continue to have all legal responsibility for final determination of earned credits and release dates. N...

		2.11.5 Final sentence computation shall be done by NDOC and communicated to the awarded vendor as modified.  NDOC shall provide adjusted release dates no less than monthly to the awarded vendor.



		2.12 SANITATION AND HYGIENE REQUIREMENTS

		2.12.1 The awarded vendor shall comply with all sanitation, hygiene, and health standards in accordance with NDOC AR 705 – Inmate Grooming and Personal Hygiene.

		2.12.2 The awarded vendor shall provide adequate space and equipment and offer barbering and hair grooming services to offenders. Hair cutting area(s) shall permit close observation by awarded vendor’s staff.

		2.12.3 Equipment shall be inventoried and secured when not in use, and maintained under proper sanitary conditions.

		2.12.4 The awarded vendor shall establish a schedule to provide hygiene supplies to include:

		2.12.4.1 Toilet paper should be issued in exchange for the empty roll;

		2.12.4.2 Bar soap should be issued as needed;

		2.12.4.3 Toothpaste should be issued in exchange for the empty tube;

		2.12.4.4 Toothbrushes should be issued in exchange for a used toothbrush; and/or

		2.12.4.5 Razors may be issued as security dictates.



		2.12.5 The frequency of such issuances may be limited in the event an offender’s use of such items is unnecessarily wasteful, as documented.

		2.12.6 Offenders shall be provided adequate time and facilities to shower or bathe at a minimum of three (3) times per week. Offenders with work assignments such as food services should be encouraged to maintain proper personal hygiene.



		2.13 LAUNDRY AND CLOTHING REQUIREMENTS

		2.13.1 The awarded vendor shall provide offenders with clean bedding, linens, and proper-fitting clothing in accordance with NDOC AR 704 – Laundry and Clothing Procedure.

		2.13.2 Upon intake, at minimum, offenders shall be issued:

		2.13.2.1 Two (2) pants;

		2.13.2.2 Two (2) shirts;

		2.13.2.3 Two (2) pair of boxer shorts;

		2.13.2.4 Two (2) t-shirts;

		2.13.2.5 Two (2) pair of socks;

		2.13.2.6 One (1) coat, weather-permitting;

		2.13.2.7 One (1) pair of tennis shoes; and

		2.13.2.8 One (1) laundry bag.



		2.13.3 Offenders shall be issued two sheets, one mattress and one blanket unless medical or security needs dictate otherwise. The awarded vendor shall establish procedures to ensure linens, including towels, can be exchanged at least once per week.

		2.13.4 The awarded vendor shall provide laundry services to the offender at no-charge.

		2.13.5 The awarded vendor shall replace clothing items as the item wears out and provide seasonal changes of clothing and special purpose clothing, including protective clothing for offenders for job assignments when required, and appropriate.



		2.14 PROPERTY ALLOWANCES

		2.14.1 The awarded vendor shall allow offenders to possess personal property in accordance with NDOC AR 711 – Inmate Property.

		2.14.2 Property exclusions may be granted by NDOC, in writing, based on the awarded vendor’s facility security requirements.

		2.14.3 Offenders shall be advised of the awarded vendor’s personal property policy during intake.

		2.14.4 All non-expendable property, legally acquired by the offender while housed with the awarded vendor, is to be recorded on the offender’s Personal Property Card by the awarded vendor’s designated property staff. Property records should be managed...

		2.14.5 The awarded vendor shall follow NDOC regulations on disposition of property. Transferring or loaning of property between offenders is not permitted.

		2.14.6 Offender property lost or damaged, when in control of the awarded vendor, shall be the sole responsibility of the awarded vendor. The awarded vendor shall not unduly delay resolution of property issues.

		2.14.7 Offenders may use the grievance procedure to seek reimbursement for any lost or damaged property while under the awarded vendor’s supervision. It is the offender’s responsibility to file a grievance in accordance with the awarded vendor’s griev...

		2.14.8 The offender is required to sign a Property Claim Release Agreement in the event personal property reported as lost is located and returned to the offender or a settlement is made with payment in kind or use or with donated property.

		2.14.9 The vendor proposal shall describe how it will handle offender property, to include property grievances.



		2.15 FOOD SERVICES

		2.15.1 The awarded vendor shall provide meals that are nutritionally balanced, well planned, and meets the nationally recommended allowances for basic nutrition in accordance with NDOC AR 269 – Food Services.

		2.15.2 The awarded vendor shall provide food service for all offenders in accordance with federal, state, and local requirements regarding sanitation, safety, food preparation, handling, serving, storage, and nutritional adequacy.

		2.15.3 Menus shall meet or exceed the minimum requirements for recommended Dietary Reference Intakes (DRIs) as established by the National Academy of Sciences or other nationally recognized food and nutritional organizations.

		2.15.4 The awarded vendor’s facility will have a four (4) week to six (6) week cycle menu. All menus must be approved by a registered dietitian or nutritionist, and meals shall be prepared in compliance with the approved menus. The awarded vendor shal...

		2.15.5 Any changes to the menus, upon approval of the registered dietitian or nutritionist, shall be submitted to NDOC within 72 hours. Nutritional content shall be provided by the awarded vendor to the Nevada Department of Health and Human Services S...

		2.15.6 Therapeutic/special medical diets shall be provided as prescribed by appropriate clinicians in accordance with NDOC AR 626 – Medical Diets.

		2.15.7 Religious diets shall be provided to NDOC offenders whose religious beliefs require adherence to religious dietary law in accordance with NDOC ARs 810.3 – Religious Practice Manual and 814 – Inmate Common Fare/Religious Diet. Religious diets sh...

		2.15.8 Pork, including pork derivatives, shall not be used.

		2.15.9 The awarded vendor may provide a special meal for the following holidays:

		2.15.9.1 New Year’s Day;

		2.15.9.2 Fourth of July;

		2.15.9.3 Feast of Eid (Day after the end of Ramadan);

		2.15.9.4 Thanksgiving; and/or

		2.15.9.5 Holiday (End of December).



		2.15.10 The vendor proposal shall describe its meal schedule, frequency of meals, time allotted to consume meals, where meals are served, provision of special or holiday meals, and meals for restrictive housing unit(s), nutritional and caloric menu co...



		2.16 HEALTHCARE SERVICES

		2.16.1 The awarded vendor shall provide healthcare, dental, pharmaceutical, and mental health care services delivered by licensed healthcare staff overseen by a healthcare administrator in accordance with all applicable federal, state, and local laws ...

		2.16.1.1 The awarded vendor may use their own medical forms and documentation to provide services to NDOC offenders.



		2.16.2 The awarded vendor’s healthcare program shall provide NDOC offenders with healthcare services that consist of, at a minimum, the following:

		2.16.2.1 Diagnostic and intake/screening services;

		2.16.2.2 Primary care services, including sick call to general and lockdown populations;

		2.16.2.3 Emergency care services;

		2.16.2.4 Chronic disease care services;

		2.16.2.5 Pharmacy services;

		2.16.2.6 Medical diets;

		2.16.2.7 Dental services;

		2.16.2.8 Vision services;

		2.16.2.9 Mental and behavioral health services;

		2.16.2.10 Suicide prevention; and

		2.16.2.11 Care for infectious diseases.



		2.16.3 All health services employees must practice only within the scope of their license.

		2.16.4 The awarded vendor shall bear all costs associated with healthcare services provided to NDOC offenders, including any emergency transportation and/or medical services, as part of this RFP.

		2.16.4.1 NDOC shall not transfer any offender in active treatment for Cancer, End Stage Renal Disease, Severe and Persistent Mental Illness, Hepatitis C, HIV/AIDS or scheduled medical or surgical procedures.



		2.16.5 The vendor proposal shall describe how the requirements of the healthcare program subsections will be accomplished, to include staffing to meet the requirements herein and credentials, licensures, and minimum qualifications for each position.

		 Completion of post graduate education.

		 Compliance with professional liability insurance requirements for contract providers as outlined in CoreCivic policy and/or contract provisions.

		 Possession of a current, active, and unrestricted license to practice medicine.

		 Specialty board certification or board admissibility.

		 Ability to safely and competently meet the obligations of the medical staff classification requested; and demonstration to the satisfaction of the Credentialing/Privileging Committee that health care within the standards of care can be provided.  At...

		 Willingness to properly discharge responsibilities.

		 Satisfaction of any conflict of interest or other administrative requirements established by CoreCivic.

		 An ability and willingness to work cooperatively with other providers and staff in a professional manner and in compliance with established policies.

		 Education, training, experience, and demonstration of experience utilizing sound clinical judgment to warrant clinical privileges requested.

		 Compliance with any other criteria for eligibility determined applicable by state, federal, local, or contract regulations.



		2.17 INTAKE/SCREENING

		2.18 CONSENT TO CARE

		2.18.1 Offenders shall be informed of the medical treatment and procedures to be performed and their consent will be obtained prior to its initiation in accordance with NDOC AR 638 – Consent/ Refusal of Treatment.

		2.18.2 A signed consent shall not be required for routine medical treatment.

		2.18.3 In life threatening situations where consent cannot be obtained prior to the initiation of treatment to sustain life, emergency treatment may be initiated without consent.

		2.18.4 The offender shall sign a written consent form authorizing the treatment prior to receiving any type of invasive procedure or treatment beyond that of venipuncture and mandatory testing.

		2.18.4.1 A member of the health care staff shall also sign the form as a witness to the consent and then file the completed form in the offender’s medical records.

		2.18.4.2 Offenders are not allowed to witness consent forms.

		2.18.4.3 When an offender consents verbally to procedures, but refuses to sign the consent form, two health care staff shall sign witnessing the offender’s verbal consent then file the completed form in the offender’s medical records.



		2.18.5 When an offender refuses treatment, a Release of Liability form will be completed. A member of the health care staff shall witness the completion of the form.

		2.18.5.1 When an offender refuses to sign the Release of Liability form, two health care staff will write “Offender refuses to sign” and witness the form then file the completed form in the offender’s medical records.

		2.18.5.2 In addition to placing the refusal form in the medical records, documentation will be made in the Progress Notes the medical record and in the awarded vendor’s monthly report to NDOC.





		2.19 PRIMARY CARE SERVICES

		2.19.1 All offenders shall be provided the opportunities to report medical illness or other health problems. Offenders housed in a segregated area will be visited each day by a nurse to observe the offenders and collect any medically-related kites.

		2.19.2 No inmate will be refused sick call for financial reasons.

		2.19.3 Any referral for non-emergency outside medical treatment should be referred to NDOC for review and decision for medical treatment.



		2.20 EMERGENCY CARE SERVICES

		2.20.1 The Vendor’s emergency medical response procedures shall be provided in accordance with NDOC AR 630 – Emergency Medical Response Procedure.

		2.20.2 The awarded vendor’s medical staff will manage the medical aspects of an offender’s medical emergency, including orders for transfer via ground or air transportation. The awarded vendor’s custody staff will manage the security for the medical e...



		2.21 CHRONIC DISEASE CARE SERVICES

		2.21.1 The awarded vendor’s healthcare program shall ensure that offenders requiring chronic diseases receive periodic follow-up, evaluation, treatment, and education about the preventive activities available in accordance with NDOC AR 625 – Special H...

		2.21.2 If known by NDOC, an offender with chronic conditions shall be identified to the awarded vendor upon transfer. If an offender is identified as having a chronic disease (CD) during the course of his incarceration with the awarded vendor, the fir...

		2.21.3 The offender shall be evaluated every three (3) months in CD clinics or more frequently if clinically indicated. The chronic disease clinics shall include at a minimum: asthma, diabetes, cardiac conditions, hypertension, human immunodeficiency ...

		2.21.4 The awarded vendor shall follow the most current NCCHC Standards and Centers for Disease Control (CDC) guidelines for testing and treatment as applicable for individuals in any of these categories as well as the Federal Bureau Prisons Clinical ...

		2.21.5 The awarded vendor shall notify NDOC when an offender is diagnosed with HIV or Hepatitis C while at the awarded vendor’s facility, and coordinate all resulting transfers. The awarded vendor, upon approval from NDOC, may return an offender diagn...



		2.22 PHARMACY SERVICES

		2.23 MEDICAL DIETS

		2.24 DENTAL SERVICES

		2.24.1 The awarded vendor shall provide dental services to NDOC offenders in accordance with NDOC AR 631 – Dental Services.

		2.24.2 Services consist of a dental hygiene exam annually upon request of the offender. The awarded vendor shall provide fillings, extractions, prosthetics if required for mastication and some endodontics on a case-by-case basis.



		2.25 VISION SERVICES

		2.26 MENTAL HEALTH SERVICES

		2.26.1 The awarded vendor shall provide mental and behavioral health care services for all NDOC offenders who need those services in accordance with NDOC AR 643 – Mental Health Services.

		2.26.2 Mental health care, at a minimum, shall include crisis intervention, individual and/or group therapy, and psychotropic medication management.





		 Screening for mental health problems on intake;

		 Outpatient services for the detection, referral, diagnosis, and treatment of mental illness;

		 Crisis intervention services and the management of acute psychiatric deterioration in the correctional setting;

		 Psychotropic medication management, when indicated;

		 Individual counseling, group counseling, and psychosocial/psychoeducational programs;

		 Stabilization of the mentally ill and the prevention of psychiatric deterioration in the correctional setting;

		 Procedures for obtaining and documenting informed consent; and

		 Treatment documentation and follow-up.

		2.26.3 The awarded vendor’s mental and behavioral health licensed staff shall be responsible to screen and evaluate NDOC offenders for mental illnesses, identify and manage acute problems, and respond to and manage NDOC offenders who present risk of s...

		2.26.4 The awarded vendor’s mental health program shall provide access to a Ph.D. licensed psychologist and a psychiatrist for consultative and prescriptive services. All mental and behavioral health services shall be provided in accordance with NCCHC...

		2.27 SUICIDE PREVENTION

		2.27.1 Upon intake, offenders shall receive a mental health screening to include mental health history, suicide potential, and evidence of serious mental illness or acute mental health urgency in accordance with NDOC AR 645 – Suicide Prevention.

		2.27.2 The awarded vendor’s staff having direct contact with offenders will receive training to include suicide prevention with emphasis on identification of the potentially suicidal offender.

		2.27.3 Offenders with significant potential for self-harm should be referred promptly to a mental health professional for evaluation.

		2.27.4 Offenders who pose a threat for serious injurious behavior should be assigned to appropriate housing for continuous observation, until seen by a mental health professional for evaluation and treatment plan.

		2.27.5 Other offenders should not be used as a substitute for awarded vendor’s staff supervision or observation.



		2.28 CARE FOR INFECTIOUS DISEASES

		2.29 MEDICAL RECORDS

		2.29.1 NDOC maintains medical, dental and mental health and substance abuse records for each offender throughout the period of incarceration. The awarded vendor must maintain offender medical records in accordance with NDOC AR 639 – Medical Records. T...

		2.29.2 All medical records, including all imaging, are the property of NDOC.

		2.29.3 The awarded vendor shall ensure compliance with laws and standards regarding confidentiality, informed consent and refusal, and access/disclosure.

		2.29.4 Medical records will be maintained in secure files and will only be handled by the awarded vendor’s authorized medical division staff and the following persons:

		2.29.4.1 NDOC Director;

		2.29.4.2 NDOC Deputy Directors;

		2.29.4.3 NDOC Medical Director;

		2.29.4.4 Nevada Attorney General’s Office staff; and

		2.29.4.5 Other staff as authorized by NDOC Director or Medical Director.



		2.29.5 Medical information such as progress notes, laboratory and radiology results, and other pertinent information shall be made available to authorized staff and practitioners of the awarded vendor and NDOC.

		2.29.6 Offenders are not allowed to access other offenders’ medical records.

		2.29.7 Medical information should only be released to outside healthcare providers with a written Consent to Release of Medical Information authorization from the offender, except for pertinent copies of the offender’s medical records sent for approve...

		2.29.8 Where required by law, appropriate public health agencies will be notified of reportable diseases.

		2.29.9 Offender’s attorneys may obtain a copy of the awarded vendor’s medical records with written request and authorization by the offender.

		2.29.10 Offenders are not constitutionally entitled to free copies of their medical information. Offenders may request limited copies of medical records for legal purposes by submitting an authorization form for the cost of the copies requested.

		2.29.10.1 To receive the requested copies, offenders must have sufficient funds in their Trust Account to pay for the cost of the copies requested.

		2.29.10.2 Copies should be charged to the requesting attorney or offender at a rate set by Nevada Revised Statute (NRS) 629.061.



		2.29.11 Original medical records shall not be sent to outside agencies unless ordered by the court. In the event original records are ordered in cases of litigation, they should be hand-delivered by authorized awarded vendor’s staff.

		2.29.12 Offender review of medical records will be performed in accordance with NDOC AR 639.03.



		2.30 MAIL ACCESS

		2.30.1 The awarded vendor shall handle and provide delivery of offender mail and correspondence in accordance with the NDOC AR 750 – Inmate General Correspondence and Mail.

		2.30.2 All mail shall be processed pursuant to federal and State and Occupational Safety and Health Administration (OSHA) biohazard guidelines and procedures.

		2.30.3 The awarded vendor will designate a secure mailroom location, including a secure area(s) and/or secure mailboxes for outgoing offender mail. No mail will be left on tables or other areas unattended where offenders have access.

		2.30.4 Mail must only be collected by the awarded vendor’s staff.  A set schedule of mail collection will be established and should be discussed to offenders upon intake.

		2.30.5 No personal delivery of offender mail and correspondence will be authorized except when legal requirements require delivery to be made in-person.

		2.30.6 There are no limits on the number of letters an inmate may send or receive, except as specifically authorized in NDOC AR 750.

		2.30.7 The following records shall be maintained by the awarded vendor:

		2.30.7.1 A log shall be kept of all incoming and outgoing registered, insured and certified mail;

		2.30.7.2 A log shall be kept of all unauthorized mail;

		2.30.7.3 A log shall be kept of all offender-to-offender approved correspondence;

		2.30.7.4 A log shall be kept of all rejected mail; and

		2.30.7.5 A log shall be kept of all mail that is monitored.



		2.30.8 Violations of rules or policies governing mail procedures may result in suspension or termination of correspondence between specific parties involved.

		2.30.9 The awarded vendor shall establish a process for review of questionable mail received.

		2.30.10 Mail items that contain matter detrimental to security, good order or discipline of the awarded vendor’s facility, or that facilitate criminal activity are prohibited.

		2.30.11 An offender shall be notified when mail has been prohibited.

		2.30.12 All outgoing mail must be properly addressed and must have the offender’s name, offender’s number, and the awarded vendor’s facility’s name and address in the return address portion of the envelope.

		2.30.13 Indigent NDOC offenders shall be provided with supplies for correspondence for two (2) one (1) ounce first class letters per week. The awarded vendor cannot recoup costs pertaining to these indigent mailing supplies.

		2.30.14 Indigent-at-the-moment offenders are not eligible for free personal letters and will be expected to repay the postage costs from appropriate incoming funds.

		2.30.15 No request for mailing of verified legal pleadings will be denied under this provision regardless of postage limit or financial status of the offender. The awarded vendor may recoup legal postage fees of the offender from applicable incoming f...

		2.30.16 Non-confidential offender mail, incoming or outgoing, is subject to being inspection by designated staff for contraband and upon reasonable suspicion that the item contains restricted matter.

		2.30.17 All incoming and outgoing mail and packages shall be searched for contraband.



		2.31 TELECOMMUNICATIONS ACCESS

		2.31.1 The awarded vendor shall provide telecommunication access to offenders in accordance with NDOC AR 718 – Inmate Personal Telephone Usage.

		2.31.2 Local and long distance calls will be available through a third-party inmate telephone system vendor. Collect, pre-paid collect and debit services shall be offered. Telephone rates must be charged in accordance with federal laws and regulations...

		2.31.3 Telephone calls, except approved calls between offenders and his attorney/legal representative, must be monitored and/or recorded. Any telephone call terminated by the awarded vendor’s facility’s staff must be documented.

		2.31.4 The awarded vendor shall determine the maximum amount of the time allowed for each personal call.

		2.31.5 NDOC offenders shall not use the awarded vendor’s facility phones except as follows:

		2.31.5.1 To confirm a death or serious illness in their immediate family and under the direct supervision of a staff member;

		2.31.5.2 Part of a job assignment; or

		2.31.5.3 Approved by the awarded vendor’s facility warden and under the direct supervision of a staff member.



		2.31.6 If the awarded vendor earns commissions for its inmate telephone system, revenues shall be used to pay all operating expenses directly related to offering the telecommunication services. Any remaining profits shall be used to establish an Offen...

		2.31.7 The awarded vendor shall provide monthly inmate telephone system commission reports to NDOC.



		2.32 VISITATION ACCESS

		2.32.1 The awarded vendor shall provide the opportunity, physical space, furniture, equipment, and supervision for visitation, including attorney visitations, in accordance with NDOC AR 719 – Inmate Visitation.

		2.32.2 Face-to-face visitation for approved visitors shall be provided unless individual security concerns dictate otherwise. Visitors on NDOC’s approved visitors list shall be approved by the awarded vendor unless security concerns indicate otherwise.

		2.32.2.1 The awarded vendor shall adopt flexible visiting policies for approved visitors traveling from out of state. Minimum hours of visitation shall be consistent with NDOC regulations.

		2.32.2.2 Visitation space shall be the expense and obligation of the awarded vendor.



		2.32.3 The awarded vendor shall provide video visitation services. Video visitation rates must be charged in accordance with federal laws and regulations, and must be approved by NDOC.

		2.32.4 The vendor proposal shall describe how it will meet the requirements for offender access to visiting, the frequency and whether it is face-to-face contact or video contact.

		2.32.5 If the awarded vendor earns commissions for its video visitation system, revenues may be used to pay all operating expenses directly related to offering the video visitation services. Any remaining profits shall be used to establish an Offender...

		2.32.6 The awarded vendor shall provide monthly video visitation system commission reports to NDOC on a quarterly basis.



		2.33 VIDEO CONFERENCE ACCESS

		2.33.1 The awarded vendor shall provide adequate space, telephone and video conference access for meetings and hearings with court services, the Nevada Board of Parole Commissioners, NDOC authorities, and legal representatives of offenders.

		2.33.2 The awarded vendor must allow an offender to videoconference with his child in accordance with NRS 209.42305.



		2.34 OFFENDER WELFARE ACCOUNT FUND

		2.34.1 The awarded vendor, or any third party, shall not directly profit from commissary sales, package program sales, telephone commissions, and video visitation commissions to NDOC offenders. Profits earned from the services shall be deposited into ...

		2.34.2 The awarded vendor shall provide for the needs of indigent offenders in accordance with constitutional requirements and NDOC ARs 258 – Inmate Fiscal Procedures, 722 – Inmate Legal Access, and 750 – Inmate General Correspondence and Mail.



		2.35 OFFENDER BANKING

		2.35.1 The awarded vendor shall establish procedures for individual Trust and Savings accounts that accurately reflect debits and credits in accordance with NDOC AR 258 – Inmate Fiscal Procedures.

		2.35.2 The awarded vendor shall provide offenders with a statement of account activity, at minimum once a month.

		2.35.3 The awarded vendor shall provide outside parties with various methods (e.g., online, over the phone, lockbox services) to send funds to NDOC offenders.

		2.35.4 The awarded vendor shall provide NDOC offenders with a method for sending funds to outside parties.

		2.35.5 Funds cannot be sent from one NDOC offender to another offender regardless of whether the offenders are located in-state or out of state, without prior written approval from the NDOC Director.

		2.35.6 The awarded vendor shall provide reports to NDOC on offender bank accounts upon NDOC request.

		2.35.7 The vendor proposal shall describe how it will meet the requirements to manage offender accounts (including, but not limited to, creating separate sub-accounts for different incoming funds and ensuring mandatory deductions are taken according t...



		2.36 COMMISSARY SERVICES

		2.36.1 The awarded vendor shall provide commissary services to NDOC offenders in accordance with NDOC AR 204 – Inmate Store System. It shall be permissible to reasonably deny an offender access to commissary for disciplinary or medical reasons.

		2.36.2 The awarded vendor shall endeavor to supply canteen items similar in price and nature to those provided to NDOC offenders in Nevada. The awarded vendor reserves the right to exclude any commissary items it deems to be a security risk. The award...

		2.36.3 The awarded vendor shall implement quarterly package program services to be provided to NDOC offenders. The awarded vendor shall endeavor to supply package program items similar in price and nature to those provided to NDOC offenders in Nevada....

		2.36.4 Commissary and package program revenues may be used to pay all operating expenses of the commissary including, but not limited to, commissary inventory and commissary worker salaries on a pro rata basis. Any remaining profits shall be used to e...

		2.36.5 The awarded vendor shall provide monthly reports to NDOC on offender commissary and/or package program sales and commissions.



		2.37 PROGRAMS

		2.37.1 The awarded vendor shall maximize the amount of time that offenders are productively occupied outside of their housing units during daytime hours designed to reduce recidivism and in-custody misconduct by offering various programs/classes throu...

		2.37.2 Programs offered by the awarded vendor shall be complaint with federal and state regulations and correctional best practices by establishing quality programs for general education, vocational education, training, rehabilitation, and/or activities.

		2.37.3 Core programs include, but are not limited to, substance abuse treatment programs, educational/vocational programs, Re-Entry and Evidence-Based behavioral programs.

		2.37.3.1 Evidence-based programs must be included on at least one of the national clearinghouses or registries.

		A.  NDOC shall provide the awarded vendor with curricula approved by the NDOC Program Evaluation Committee including, but not limited to, Thinking for a Change.

		B.  The delivery system can be instructor-based, instructor and group interaction, and educational computerized tablets as approved by NDOC AR 143 – Inmate Access to Information Technology.

		C.  Core programs shall be conducted by qualified facilitators. The qualifications shall be determined by NDOC and the awarded vendor.



		2.37.3.2 Core programs are eligible for meritorious credits. Credits will only be awarded upon completion of each core program.  The awarded vendor shall document the attendance and compliance of each offender and the completion of each program.

		2.37.3.3 The awarded vendor shall utilize the Nevada Risk Assessment Services (NRAS) to determine offender program eligibility. Offenders shall be prioritized for programming based on their risk to re-offend. Programs may also be prioritized based on ...

		2.37.3.4 The NRAS shall be used to refer offenders to appropriate programs through the offender’s caseworker. The result of the criminogenic risk/needs assessment will be included in the offender’s record and shall be addressed on the offender’s indiv...



		2.37.4 Best Practices Programs include, but are not limited to, psycho-educational and life-skills programs/classes.

		2.37.4.1 Best Practices Programs, approved by NDOC, shall be conducted by qualified and approved staff or volunteers.

		2.37.4.2 Best practices programs may be eligible for meritorious credits upon NDOC’s approval. Credits shall only be awarded upon documented completion of each approved program.



		2.37.5 Activities include, but are not limited to, support groups, volunteer sponsored groups and religious activities excluding regular religious services or religious literature study groups.

		2.37.5.1 Activities are not eligible for meritorious credits, but will be included in the offender’s Parole Report.



		2.37.6 Offender participation in Correctional Programs is voluntary.

		2.37.7 Community volunteer facilitators must first be approved as an awarded vendor’s volunteer in accordance with NDOC AR 802 – Community Volunteer Program.

		2.37.8 Upon contract award, the awarded vendor shall provide NDOC with a master programs schedule monthly.  The awarded vendor shall provide any schedule revisions to the NDOC.



		2.38 EDUCATION

		2.38.1 The awarded vendor shall provide offenders with access to educational programs in accordance with NDOC AR 850 – Educational Programs.

		2.38.1.1 If any offender determined to be eligible for educational programs requires special education services, the awarded vendor shall provide those services.

		2.38.1.2 The NDOC shall provide the awarded vendor with an audit and reporting tool for regular evaluation of academic and vocational programs.



		2.38.2 Performance-based academic programs will be implemented to monitor and ensure individual student progress.

		2.38.3 During the intake process, offenders should be assessed and prioritized according to NDOC’s criteria in coordination with the awarded vendor.

		2.38.4 Basic literacy and secondary education shall be available to offenders at no cost. Eligible offenders should be encouraged to complete their secondary education either through a high school diploma or high school equivalency.

		2.38.5 All vocational programs must be recognized, certified or licensed by the Nevada Department of Education or respective state governing educational authority. Vocational programs should provide training and experience in skills that will enable o...

		2.38.6 To the extent possible, vocational programs should be offered to offenders at no cost. Offenders may be required to pay for tools, special clothing or other materials required for the vocational program.

		2.38.7 Offenders who complete a vocational program should receive a certificate acknowledging their completion and may receive good time credits for qualified vocational programs.



		2.39 RE-ENTRY SERVICES

		2.39.1 The awarded vendor shall provide a re-entry program through planning and training for the offender’s transition into the community in accordance with NDOC AR 817 – Re-Entry Program.

		2.39.2 Offenders shall be within 18 months of probable release to participate in this program.



		2.40 OFFENDER WORK ASSIGNMENTS

		2.40.1 Some of offenders shall be employed in the awarded vendor’s facility jobs as part of their daily activities in accordance with NDOC AR 606 – Use of Inmate Workers in Health Care, 703 – Inmate Labor in Food Service Areas, 722 – Inmate Legal Acce...

		2.40.2 To the extent possible, facility jobs should be meaningful work that teaches job skills and duplicates community employer expectations, such as work performance evaluations, schedules, and duties.

		2.40.3 No offender shall be placed in a position of authority over another offender.

		2.40.4 The awarded vendor shall not benefit financially from the labor of offenders. Offenders are prohibited from performing personal services for the awarded vendor and the awarded vendor’s staff, sub-vendors, and volunteers. Personal services inclu...

		2.40.5 The vendor proposal shall describe how the requirements of this subsection will be accomplished to include typical jobs, number of offenders employed, number of hours worked each week for each job title, vocational skills taught, training to in...



		2.41 LIBRARY SERVICES

		2.41.1 The awarded vendor shall provide, manage and maintain a general library for the benefit of offenders in accordance with NDOC AR 840 – Library Services.

		2.41.2 The awarded vendor’s facility shall have a staff member who coordinates and supervises the library services. The awarded vendor may employ offender library workers to support the facility’s needs.

		2.41.3 Library materials shall meet educational, informational and recreational needs and content should comply with NDOC AR 750 – Inmate General Correspondence and Mail.



		2.42 ACCESS TO COURTS

		2.42.1 The awarded vendor shall provide access to courts satisfying all constitutional requirements and NDOC AR 722 – Inmate Legal Access.

		2.42.2 Regardless of housing, the awarded vendor shall provide opportunity for meaningful access to federal and State of Nevada legal materials at the facility.

		2.42.2.1 The awarded vendor shall provide offenders with the legal reference materials required to meet constitutional standards via computer and appropriate software including Nevada-specific material.

		2.42.2.2 The awarded vendor shall provide a secure and monitored location to house said computer and associated peripherals.



		2.42.3 The awarded vendor shall provide typewriters, including ribbons, free of charge to offenders.

		2.42.4 Legal supplies to non-indigent offenders should be available for purchase through the awarded vendor’s commissary services. The following legal supplies for indigent offenders should be available on a monthly basis upon the offender’s request:

		2.42.4.1 White bond paper, 8-1/2” x 11” – 20 to 50 sheets;

		2.42.4.2 Notebook paper, 8-1/2” x 11” – 20 to 50 sheets;

		2.42.4.3 Carbon paper, only on exchange after the first issue – five (5) sheets maximum; carbon paper may have restrictions placed on its issuance by the awarded vendor’s facility Warden for security purposes;

		2.42.4.4 Envelopes;

		A.  4” x 9” – individual;

		B.  9” x 12” – individual; and

		C.  10” x 15” – individual;



		2.42.4.5 Pens – one (1) per month or exchanged for a used one; red pens are not allowed in the law library for any purpose; and

		2.42.4.6 Fire proof box – individual

		2.42.4.7 Convenience items including file folders, fasteners, tape, etc. will not be provided to any inmate at the awarded vendor’s expense.



		2.42.5 Charges for the legal supplies should be the same through the awarded vendor’s commissary and law library services.

		2.42.6 NDOC offenders need not be afforded access to copiers free of charge; however, the awarded vendor shall provide a copy of specific information, such as a page from a law book, upon request by a NDOC Offender.

		2.42.7 A reasonable and consistent copy fee shall be set by the awarded vendor and approved by the NDOC. Offenders can only accrue a maximum of $100 debt for copy work expenses for all active cases, not per case.

		2.42.8 The awarded vendor’s facility shall have a staff member who coordinates and supervises the law library services. The awarded vendor may employ offender law library workers to support the Facility’s needs and should be directly supervised by sta...

		2.42.8.1 Assisting other offenders to locate legal reference materials;

		2.42.8.2 Assisting offenders in the disciplinary process; and/or

		2.42.8.3 Making regular visits to segregation areas, if allowed by the awarded vendor, to fill requests for supplies and/or reference materials.



		2.42.9 Offender law library assistants may not charge for services rendered to other offenders. Offender law library assistant is not permitted to appear in court on behalf of another offender, except by a specific court order.

		2.42.10 The awarded vendor may recoup legal supply and/or legal copies fees of the offender from applicable incoming funds in accordance with NDOC AR 258 – Inmate Fiscal Procedures.

		2.42.11 The awarded vendor shall bear transportation costs for any court services as part of this RFP.

		2.42.12 The vendor proposal shall describe how the requirements of this subsection will be accomplished including how offenders in segregation housing units will be provided access to courts.



		2.43 RELIGIOUS ACTIVITIES

		2.43.1 The awarded vendor shall provide offenders access to religious activities in accordance with applicable ACA Standards and NDOC AR 810 – Religious Faith Group Activities and Programs.

		2.43.2 The awarded vendor will provide reasonable time, accommodations, and space for religious services in keeping with facility security and other necessary facility operations and activities.

		2.43.2.1 The awarded vendor’s facility shall have a staff member who coordinates and supervises the religious activities.





		2.44 RECREATIONAL ACTIVITIES

		2.44.1 The awarded vendor shall provide safe facilities, equipment, and supplies for indoor and outdoor recreational activities in accordance with NDOC AR 830 – Recreational Activities.

		2.44.2 The type and level of activities shall be consistent with ACA standards. Offenders in segregated housing shall be provided with a secure recreational yard.

		2.44.3 All injuries to offenders directly related to participating in recreational activities must be immediately reported to NDOC within one (1) day. Offenders will be charged for medical costs for recreational injuries.

		2.44.4 The awarded vendor may provide hobby craft programs to offenders. The awarded vendor reserves the right to exclude any hobby craft items it deems to be a security risk. The offender shall have the right to dispose of the products of his labor a...

		2.44.5 The awarded vendor shall have a staff member who coordinates and supervises the recreational activities.

		2.44.6 Recreational supplies should be paid using the Offender Welfare Account.

		2.44.7 The vendor proposal shall describe how the requirements of this subsection will be accomplished including description of the indoor and outdoor recreational activities, and the amount of recreation time each Offender shall be provided per day/w...



		2.45 OFFENDER MARRIAGES

		2.46 OFFENDER DISCIPLINE

		2.46.1 The awarded vendor will handle all offender disciplinary-related matters; however, the awarded vendor shall not be stricter to NDOC offenders than NDOC ARs 707 – Inmate Disciplinary Process, 733 – Disciplinary Segregation and 734 – Inmate Disci...

		2.46.2 Upon intake, all offenders shall be issued, and required to sign a copy of the Vendor’s Inmate Disciplinary Manual and disciplinary process.

		2.46.3 Disciplinary action should be taken as soon after the misconduct as is practicable.

		2.46.4 Discipline should be applied in an impartial and consistent manner.

		2.46.5 Corporal punishment or inhumane treatment is prohibited.

		2.46.6 Offenders shall be informed that they can appeal through the grievance procedure any portion of their discipline as it relates to due-process or sanctions imposed as a result of a hearing, unless they agree to a bargained plea.

		2.46.7 Once all appeal processes are exhausted at the awarded vendor’s facility, offenders may submit an appeal to the NDOC.

		2.46.8 Upon NDOC’s request, within 14 calendar days following any incident, an incident review will be conducted to evaluate any deficiencies or training needs, and a plan of action will be completed on any items requiring corrective action.

		2.46.9 The awarded vendor must adhere to all ACA, NCCHC Standards, Court mandates, and shall not be more restrictive than NDOC Administrative Regulations concerning placement of offenders into administrative and disciplinary segregation.

		2.46.10 Disciplinary segregation may only be assessed through the inmate disciplinary process, and may only be served by offenders in an area designated as a disciplinary segregation unit.

		2.46.11 The awarded vendor shall not place an offender in disciplinary segregation unless the offender is found guilty of an infraction after:

		2.46.11.1 Notice and a hearing pursuant to subsection 3.46.12.

		2.46.11.2 If applicable, a psychological evaluation pursuant to subsection 3.46.13.



		2.46.12 Upon the filing of a disciplinary action against an offender that may result in the sanction of disciplinary segregation of the offender, the awarded vendor shall:

		2.46.12.1 Serve written notice of the charges against the offender which sets forth the reasons for the filing of the disciplinary action against the offender and a notice that the offender may appeal any discipline or punishment imposed on the offend...

		2.46.12.2 Hold a hearing concerning the charges against the offender not later than 15 days after the alleged violation or not later than 15 days after the completion of the investigation of the alleged violation, whichever is later.

		A.  A hearing held pursuant to this section must be presided over by an officer or employee of the awarded vendor who has no direct involvement in the incident constituting an alleged violation.

		B.  At the hearing, the offender must be allowed to present documentary evidence germane to the alleged violation and to call one or more witnesses with substantive, relevant knowledge of the issues involved in the alleged violation except for a witne...

		C.  The presiding officer or employee may find that the offender committed an infraction of the rules of the facility only if he or she finds, based on the evidence presented at the hearing, that there is evidence that the infraction occurred and that...

		D.  The presiding officer or employee must provide to the offender a written statement of the evidence supporting the determination of the presiding officer or employee unless providing such a written statement would jeopardize the safety or security ...





		2.46.13 The awarded vendor must refer the offender for a psychological evaluation before holding a hearing pursuant to subsection 3.46.12 if, at any stage of the disciplinary process set forth in subsection 3.46.12:

		2.46.13.1 It is known or suspected that a mental health condition or medical condition of the offender was a substantial cause of the alleged violation;

		2.46.13.2 The offender is assigned to the awarded vendor’s mental health program; or

		2.46.13.3 The offender has been diagnosed as seriously mentally ill.



		2.46.14 If, during the psychological evaluation, the awarded vendor’s staff has reason to believe that the alleged violation by the offender may have been the result of a medical condition of the offender, including, without limitation, dementia, Alzh...

		2.46.15 If the sanction of disciplinary segregation is imposed on an offender, the offender:

		2.46.15.1 May, after serving one-half of the period for which the offender is sanctioned to disciplinary segregation, petition the facility’s warden for release from disciplinary segregation if the offender has demonstrated good behavior. The offender...

		2.46.15.2 Must, while subject to disciplinary segregation, be:

		A.  Allowed to wear his personal clothing issued by the vendor;

		B.  Served the same meal and ration as is provided to offenders in general population unless the offender is placed on a special diet for health or religious reasons;

		C.  Allowed visitation;

		D.  Allowed all first-class and legal mail addressed to the offender;

		E.  Permitted a minimum of at least 5 hours of exercise per week, unless doing so would present a threat to the safety or security of the facility;

		F.  Given access to reading materials; and

		G.  Given access to materials from the facility’s law library.





		2.46.16 The period for which an offender may be held in disciplinary segregation must be the minimum time required to address the disciplinary sanction or threat of harm to the offender, staff or any other person or to the security of the facility, as...

		2.46.16.1 If the offender, while in the awarded vendor’s custody, commits an offense categorized as a category C felony by Nevada state law, 10 days.

		2.46.16.2 If the offender, while in the awarded vendor’s custody, commits an offense categorized as a category B felony by Nevada state law, 30 days.

		2.46.16.3 If the offender, while in the awarded vendor’s custody, commits an offense categorized as a category A felony by Nevada state law, 60 days.

		2.46.16.4 If the offender, while in the awarded vendor’s custody, commits an assault or battery against an employee or contractor of the awarded vendor, 180 days.

		2.46.16.5 If the offender, while in the awarded vendor’s custody, commits murder, 365 days.



		2.46.17 As used in this section, “offender with serious mental illness or other significant mental impairment” means an offender:

		2.46.17.1 With a substantial disorder of thought or mood that significantly impairs judgment, behavior or capacity to recognize reality, which may include, without limitation, a person who is found to have current symptoms of, or who is currently rece...

		2.46.17.2 Who is diagnosed with an intellectual disability, as defined in NRS 435.007.



		2.46.18 The vendor proposal shall describe how the requirements of this subsection will be accomplished, to include its rules of conduct.



		2.47 GRIEVANCE PROCEDURE

		2.47.1 The awarded vendor shall provide an administrative process for offenders to utilize to resolve reasonable grievances and claims in accordance with NDOC AR 740 – Inmate Grievance Procedure.

		2.47.2 The awarded vendor must make a good faith effort to resolve legitimate offender claims without requiring the offender to file a formal grievance.

		2.47.3 The grievances and claims include, but are not limited to, claims for personal property, property damage, disciplinary appeals, personal injuries, and any other tort or civil rights claim relating to the offender’s conditions of confinement.

		2.47.4 Offenders may use the grievance procedure to resolve addressable claims, only if the offender can factually demonstrate a loss or harm.

		2.47.5 Only claims arising out of, or relating to, issues within the authority and control of NDOC and awarded vendor may be submitted for review and resolution by the way of the grievance process.

		2.47.6 The vendor proposal shall describe its offender grievance system, to include:

		2.47.6.1 An informal problem solving process;

		2.47.6.2 Identification of an awarded vendor’s staff position assigned as grievance coordinator;

		2.47.6.3 Description of the grievance coordinator’s duties;

		2.47.6.4 Time frames for awarded vendor’s responses to grievances;

		2.47.6.5 An escalation/appeal process if an offender is dissatisfied with a grievance response; and

		2.47.6.6 Determination of an offender’s abuse of the grievance process.



		2.47.7 The awarded vendor’s grievance policy and procedures are subject to approval of the NDOC.

		2.47.8 All allegations of offender abuse by awarded vendor’s staff, agents, independent contractors or volunteers shall be reported to NDOC’s Inspector General’s Office.

		2.47.9 Any third-party reporting of sexual abuse against an offender must be referred to NDOC’s Inspector General’s Office.

		2.47.10 Offenders who participate in or utilize the awarded vendor’s grievance procedure shall not be subjected to retaliation. An unfounded claim of retaliation will be handled as an offender’s abuse of the grievance procedure.

		2.47.11 Comprehensive awarded vendor’s responses are required for offender grievances. Limited statements such as “Your grievance is denied” are not acceptable. An explanation is necessary.

		2.47.12 Grievance remedies should be determined with the goal to appropriately resolve legitimate claims at the lowest level of review possible.

		2.47.13 Compensation for loss of personal property, property damage, personal injury or any other claim arising out of a tort shall not exceed five hundred ($500).  If the damage is a result of the awarded vendor, the awarded vendor shall be responsib...

		2.47.14 Offenders may submit a grievance/appeal to NDOC for grievances pertaining to issues within NDOC’s control.

		2.47.15 The awarded vendor shall provide NDOC with grievance responses.



		2.48 SUBSTANCE ABUSE TESTING

		2.48.1 NDOC has a zero tolerance for unauthorized drug, alcohol and tobacco use. The awarded vendor shall maintain a drug-free environment at their facility. All offender substance abuse testing shall be completed in accordance with NDOC AR 491 – Inma...

		2.48.2 The awarded vendor shall designate staff members as the primary offender substance testing coordinator and a back-up coordinator.

		2.48.3 A minimum of five percent (5%) of the Nevada offender population shall be tested monthly on a random basis, and the awarded vendor shall provide a summary of the results to NDOC. The awarded vendor should conduct drug testing of offenders who a...

		2.48.4 Testing shall not be used as a tool to harass offenders. Testing shall not be done on the basis of race, creed, color, national original, sex, age, political affiliation, sexual orientation or handicap or for any other discriminatory purpose.

		2.48.5 At a minimum, testing shall screen for the following substances at cut-off levels indicated by NDOC to the awarded vendor upon contract award:

		2.48.5.1 Alcohol;

		2.48.5.2 Amphetamine;

		2.48.5.3 Barbiturates;

		2.48.5.4 Cocaine;

		2.48.5.5 Marijuana;

		2.48.5.6 Opiates;

		2.48.5.7 Phencyclidine; and

		2.48.5.8 Designer stimulants.



		2.48.6 All positive samples shall be sent to an accredited laboratory for confirmation. Laboratories shall test samples for potential adulteration using physical examination and analytical examination including, but not limited to, measurement of pH, ...

		2.48.7 The awarded vendor is responsible for all costs of administering the drug testing program.



		2.49 RELEASES

		2.50 VICTIM INFORMATION AND NOTIFICATION EVERYDAY (VINE)

		2.50.1 NDOC shall notify the NDOC Victim Services Officer when an offender is being transferred to the awarded vendor. NDOC shall be responsible for victim’s programs and services.

		2.50.2 The awarded vendor shall develop a process as part of this RFP to coordinate and communicate any offender’s information, when requested, to the NDOC Victim Services Officer.



		2.51 STAFFING REQUIREMENTS

		2.51.1 The awarded vendor shall provide uninterrupted supervision of offenders 24 hours per day seven (7) days per week. NDOC prefers that the awarded vendor provide direct supervision of offenders in all housing units.

		2.51.2 The vendor proposal must describe its staffing pattern to address the administrative, healthcare services (to include mental health), support, food services, offender supervision, and security needs of the facility. The proposing vendor’s propo...

		2.51.2.1 Security post staffing and offender-to-staff ratios;

		2.51.2.2 Provide a list of all mandatory security posts that shall be manned twenty-four (24) hours per day, seven (7) days per week; and

		2.51.2.3 Posts that will be carrying firearms and the training provided to staffs assigned to carry weapons.



		2.51.3 The awarded vendor shall make job descriptions, minimum qualifications, and education/experience requirements for all positions and staff available to NDOC upon request.



		2.52 EMPLOYEE BACKGROUND CHECKS

		2.53 DRUG FREE WORKPLACE

		2.54 EMPLOYEE, VENDOR AND VOLUNTEER TRAINING

		2.54.1 The awarded vendor shall provide new employees with correctional employee training.

		2.54.2 At a minimum, the awarded vendor’s employees shall receive the same number of hours of pre-employment and in-service training as are required by ACA Standards and NDOC AR 360 – Correctional Employee/Officer Basic Training Program.

		2.54.3 Training reports shall be provided by the awarded vendor at the request of NDOC.

		2.54.4 The awarded vendor must describe how the requirements of this subsection will be accomplished including detailed training curricula, which differentiates between training provided to different classes of employees (e.g. security, administrative...



		2.55 PRISON RAPE ELIMINATION ACT (PREA)

		2.55.1 The awarded vendor shall adopt and comply to the federal Prison Rape Elimination Act (PREA) standards and in accordance with NDOC AR 573 – PREA Screening and Classification.

		2.55.2 NDOC reserves the right to review any report, substantiated or unsubstantiated, of sexual misconduct that occurs at the awarded vendor’s facility, to include sexual misconduct by the awarded vendor’s employees.

		2.55.3 The vendor proposal shall describe how the requirements of this subsection shall be accomplished to include how it shall reduce the risk of sexual misconduct between offenders, between offenders and employees/ contractors/volunteers and the met...



		2.56 CONTRACT MONITORING

		2.56.1 The awarded vendor shall be subject to contract monitoring to ensure compliance with federal PREA standards in accordance with PREA Section 115.12 (b).

		2.56.2 NDOC shall perform quarterly on-site audits to ensure the awarded vendor’s compliance with all contracted services.

		2.56.2.1 Any NDOC travel outside of the quarterly audits required as a result of the awarded vendor’s non-compliance will be at the awarded vendor’s expense.





		2.57 RECORDS AND REPORTING REQUIREMENTS

		2.57.1 All NDOC offender information shall be subject to statutory limitations on disclosure, including but not limited to state privacy laws, and provisions of the federal requirements imposed by the HIPAA or other federal privacy laws.

		2.57.2 The awarded vendor shall prepare, maintain, and retain accurate, comprehensive, legible records for each offender that includes any documentation, information, and records pertinent to that offender in accordance with and as required by NDOC AR...

		2.57.3 NDOC shall provide to the awarded vendor a copy of all pertinent offender records upon transfer to the awarded vendor’s facility.

		2.57.4 Upon return to Nevada, the awarded vendor shall provide a complete set of records for each offender, to include all records referenced throughout this RFP.

		2.57.5 NDOC shall have unrestricted access to any records, information, and documents of any type or kind which pertain to the awarded vendor’s performance under the contract.  NDOC shall give reasonable notice in the event it seeks access to such rec...

		2.57.5.1 NDOC shall have unrestricted access to any records or documents, of any type or kind, which pertain to any sub-vendor performance or activity under the contract.



		2.57.6 The awarded vendor shall provide a monthly report to include:

		2.57.6.1 A log of all disciplinary offense reports and disposition or action taken;

		2.57.6.2 A log of all positive drug tests (confirmed with a second test);

		2.57.6.3 A restrictive housing roster including the reason for such placement and duration;

		2.57.6.4 A report of all incidents by category in accordance with subsection 3.59 of this RFP (e.g. the number of offender-on-offender assaults, the number of and reason for all Facility lockdowns, etc.);

		2.57.6.5 A suicide watch log;

		2.57.6.6 A forced medication panel log with results; and

		2.57.6.7 Offender grievance responses.



		2.57.7 The awarded vendor shall provide a monthly healthcare services statistical report using the criteria, format, and transmission method as defined by NDOC. The report shall include utilization data from the following areas:

		2.57.7.1 Clinical visits/Sick calls;

		2.57.7.2 Emergency care services;

		2.57.7.3 Chronic care services;

		2.57.7.4 Pharmacy services;

		2.57.7.5 Medical diets;

		2.57.7.6 Dental services;

		2.57.7.7 Vision services;

		2.57.7.8 Mental health services;

		2.57.7.9 Infectious diseases; and

		2.57.7.10 Offender deaths.



		2.57.8 The awarded vendor shall provide a monthly sales and commissions report using the criteria, format, and transmission method as defined by NDOC.

		2.57.9 The awarded vendor shall provide a monthly programs services statistical report using the criteria, format, and transmission method as defined by NDOC. The report shall include utilization data from the following areas:

		2.57.9.1 The number of offender participants in programs, including the Re-Entry program;

		2.57.9.2 The reasons any offender was withdrawn from programming; and

		2.57.9.3 The number of completions year-to-date.



		2.57.10 Upon contract award, NDOC shall provide the reporting criteria and format to the awarded vendor.

		2.57.11 Reports shall be due to NDOC by the tenth (10th) calendar day of the month following the reporting period.

		2.57.12 NDOC reserves the right to require additional or different reports or reporting information from the awarded vendor throughout the term of the contract, on either an ad hoc or regular basis.



		2.58 OFFENDER DEATHS

		2.58.1 Upon the death of an offender, the awarded vendor shall complete all medical examinations required by State law or NDOC. Offender deaths shall be reported to NDOC immediately upon discovery to handle in accordance with NDOC AR 420 – Inmate Deat...

		2.58.2 NDOC shall notify the next of kin of the deceased offender, furnish information as requested, and the awarded vendor shall follow the instructions from NDOC with regard to disposition of the body.

		2.58.3 The body shall not be released except on order of the appropriate NDOC personnel. All expenses relative to any necessary preparation of the body and shipment or express charges shall be paid by NDOC.

		2.58.4 NDOC may arrange to have the awarded vendor take care of the burial and all matter related or incidental thereto and all such expenses shall be paid by NDOC. The awarded vendor will provide NDOC with a certified copy of the death certificate.



		2.59 OFFENDER ESCAPES

		2.59.1 The awarded vendor shall immediately notify NDOC and local law enforcement agencies upon discovery of an unauthorized absence or escape of an NDOC offender as required by state statute in the same manner it uses for any other Facility escapees.

		2.59.1.1 The awarded vendor shall notify NDOC’s VINE Program Officer, within one-hour of the facility escape.



		2.59.2 The awarded vendor is responsible for all costs associated with an escape, including the cost to dispatch local law enforcement agencies, state law enforcement agencies, or NDOC personnel to assist in the apprehension or conduct an after-action...

		2.59.3 The awarded vendor shall also be responsible for healthcare expenses incurred while an offender is on escape status and injuries resulting from the escape and the legal costs of extradition.

		2.59.4 At its expense, the awarded vendor shall be responsible for returning captured offenders to either the awarded vendor’s facility or returning the offender to NDOC at NDOC's discretion.



		2.60 EMERGENCY SITUATIONS AND INCIDENT REPORTING

		2.60.1 It is the awarded vendor’s responsibility to prevent disturbances, riots, and escapes at the facility and comply with NDOC AR 404 – Emergency Situations.

		2.60.2 The awarded vendor shall notify NDOC Public Information Officer to evaluate and approve release of any media responses outside the awarded vendor’s facility impacting NDOC offenders.

		2.60.3 Reporting procedures and forms will be supplied by NDOC upon contract award. All incidents shall be reported by the awarded vendor to NDOC via telephone within one-hour of the incident, or as soon as reasonably possible.

		2.60.4 The awarded vendor will notify NDOC by telephone for any:

		2.60.4.1 Any use of force (including use of deadly force);

		2.60.4.2 Assault, including sexual assault, by an employee, NDOC offender, or civilian

		2.60.4.3 Civil disturbance/protests involving three (3) or more offenders

		2.60.4.4 Death of an NDOC offender

		2.60.4.5 Suicide attempts by an NDOC offender

		2.60.4.6 Rape of an NDOC offender

		2.60.4.7 Hostage situation;

		2.60.4.8 Bomb threats;

		2.60.4.9 Any serious interruptions to institutional services (e.g., full or partial lockdown of the awarded vendor’s facility, food boycotts, work strikes, work-place violence)

		2.60.4.10 Felony behavior by staff or NDOC offenders

		2.60.4.11 Transportation accidents resulting in injuries, death, or property damage;

		2.60.4.12 Property destruction rendering a living unit or support service area unusable;

		2.60.4.13 Adverse weather impacting security of the awarded vendor’s facility (e.g., fence damage, power outages, severe flooding); and

		2.60.4.14 Any adverse incidents that attract unusual interest or significant publicity.



		2.60.5 All serious incidents shall be investigated by the awarded vendor’s facility, and a report be provided to NDOC as soon as reasonably possible. NDOC and the awarded vendor shall collaborate and agree upon a format for the investigation report an...

		2.60.6 The awarded vendor shall handle all offender-related incidents, emergencies, and escapes in compliance with the provisions of NDOC ARs unless it conflicts with state laws, in which case state laws control. Incidents involving/impacting NDOC off...

		2.60.7 The awarded vendor and NDOC will provide each other with a list of names, phone numbers, e-mail addresses, and fax numbers for personnel to whom inquiries regarding fiscal, medical, and operational matters should be directed.

		2.60.8 For incidents involving any NDOC offender, the awarded vendor shall send to NDOC reports on the incident on a timely basis, consistent with NDOC policy.

		2.60.9 The awarded vendor must describe how the requirements of this subsection will be accomplished including its response plan detailing specific responses to emergency situations, the awarded vendor’s policy for preventing and dealing with offender...

		2.60.10 NDOC retains the right to investigate any incidents involving NDOC offenders and/or pertaining to performance of the contract.

		2.60.10.1 The awarded vendor shall cooperate with NDOC, any and all respective Nevada law enforcement agencies, including but not limited to, the NDOC Inspector General’s Office on all such investigations.

		2.60.10.2 The awarded vendor shall report all criminal activity to its appropriate law enforcement investigative agency or local authorities in accordance with applicable regulations.





		2.61 PUBLIC INFORMATION

		2.61.1 The awarded vendor shall not release to the public any information, records, or other data concerning NDOC offenders. The awarded vendor shall not release to the public personal histories or photographs of offenders, or information concerning o...

		2.61.2 The awarded vendor shall not permit reporters or photographers to interview or photograph NDOC offenders without the express prior written permission of the NDOC Public Information Officer.



		2.62 COST

		2.62.1 The awarded vendor shall be paid a Per Diem amount based on the actual number of NDOC offenders housed at their facility each day at the count time specified by NDOC.

		2.62.1.1 NDOC shall not pay any other costs, fees, or expenses, including contract start up or transition costs, apart from per diem, except as expressly provided for herein.

		2.62.1.2 The per diem must be a fully burdened rate.

		2.62.1.3 NDOC does not guarantee that it shall maintain the population of offenders at any certain level during the term of the contract.



		2.62.2 For the term of the contract, the awarded vendor shall be paid the Per Diem established by the contract.

		2.62.2.1 For any renewal periods, the awarded vendor shall be paid the Per Diem in effect during the previous year plus an annual adjustment for inflation, if necessary.

		2.62.2.2 Any annual adjustment for inflation shall be as set forth in the Consumer Price Index or two and one-half percent (2.5%) per year, whichever is less.





		2.63 CONTRACT PAYMENTS

		2.63.1 Payment of the per diem rate is contingent upon the awarded vendor delivering a proper invoice and any other documents required by the contract to NDOC at the conclusion of each calendar month.

		2.63.2 The awarded vendor shall include with each invoice a statement listing the number of offenders at their facility for each day of the invoiced period. NDOC payment shall be based on actual occupancy, as NDOC does not pay invoices prior to servic...

		2.63.3 Invoices should be mailed to NDOC Accounting, P.O. Box 7011, Carson City, NV 89702.







		05z.  Lead-In Tab - Section VI - Company Background and References

		06.  Company Background and References

		3. COMPANY BACKGROUND AND REFERENCES

		3.1 VENDOR INFORMATION

		3.1.1 Vendors shall provide a company profile in the table format below.

		3.1.2 A Nevada-based business may apply for a five percent (5%) preference on its proposal.  This preference may apply if a business has its principal place of business within Nevada.  This preference cannot be combined with any other preference, gran...

		3.1.3 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state shall register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be executed between the ...

		3.1.4 The selected vendor, prior to doing business in the State of Nevada, shall be appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information regarding the Nevada Business License can be located at http...

		3.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency?

		3.1.6 Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its agencies, departments, or divisions?

		3.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation in which the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of Nevada or any o...

		3.1.8 Vendors shall review and provide if awarded a contract the insurance requirements as specified in Attachment D, Insurance Schedule for RFP 3472.

		3.1.9 Company background/history and why vendor is qualified to provide the services described in this RFP.  Limit response to no more than five (5) pages.

		3.1.10 Provide a brief description of the length of time vendor has been providing services described in this RFP to the public and/or private sector.

		3.1.11 Financial information and documentation to be included in accordance with Section 8.5, Part III – Confidential Financial Information.

		3.1.11.1 Dun and Bradstreet Number

		3.1.11.2 Federal Tax Identification Number

		3.1.11.3 The last two (2) years and current year interim:

		A.  Profit and Loss Statement

		B.  Balance Statement







		3.2 SUBCONTRACTOR INFORMATION

		3.2.1 Does this proposal include the use of subcontractors?

		3.2.1.1 Identify specific subcontractors and the specific requirements of this RFP for which each proposed subcontractor shall perform services.

		3.2.1.2 If any tasks are to be completed by subcontractor(s), vendors shall:

		A.  Describe how the work of any subcontractor(s) shall be supervised, channels of communication shall be maintained and compliance with contract terms assured; and

		B.  Describe your previous experience with subcontractor(s).



		3.2.1.3 Provide the same information for any proposed subcontractors as requested in Section 3.1, Vendor Information.

		3.2.1.4 Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor is provided to the vendor.

		3.2.1.5 Vendor shall notify the using agency of the intended use of any subcontractors not identified within their original proposal and provide the information originally requested in the RFP in Section 3.2, Subcontractor Information.  The vendor sha...









		06b.  Subcontractor Background and References - Trinity

		3. COMPANY BACKGROUND AND REFERENCES

		3.1 VENDOR INFORMATION

		3.1.1 Vendors shall provide a company profile in the table format below.

		3.1.2 A Nevada-based business may apply for a five percent (5%) preference on its proposal.  This preference may apply if a business has its principal place of business within Nevada.  This preference cannot be combined with any other preference, gran...

		3.1.3 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state shall register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be executed between the ...

		3.1.4 The selected vendor, prior to doing business in the State of Nevada, shall be appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information regarding the Nevada Business License can be located at http...

		3.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency?

		3.1.6 Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its agencies, departments, or divisions?

		3.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation in which the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of Nevada or any o...

		3.1.8 Vendors shall review and provide if awarded a contract the insurance requirements as specified in Attachment D, Insurance Schedule for RFP 3472.

		3.1.9 Company background/history and why vendor is qualified to provide the services described in this RFP.  Limit response to no more than five (5) pages.

		3.1.10 Provide a brief description of the length of time vendor has been providing services described in this RFP to the public and/or private sector.

		3.1.11 Financial information and documentation to be included in accordance with Section 8.5, Part III – Confidential Financial Information.

		1. Dun and Bradstreet Number

		2. Federal Tax Identification Number

		3. The last two (2) years and current year interim:

		a. Profit and Loss Statement

		b. Balance Statement







		3.2 BUSINESS REFERENCES

		3.2.1 Vendors shall provide a maximum of three (3) business references from similar projects performed for private and/or public sector clients within the last five (5) years.

		3.2.2 Vendors shall submit Attachment E, Reference Questionnaire to their business references.

		3.2.3 It is the vendor’s responsibility to ensure that completed forms are received by the Purchasing Division on or before the deadline as specified in Section 7, RFP Timeline for inclusion in the evaluation process.  Reference Questionnaires not rec...

		3.2.4 The State reserves the right to contact and verify any and all references listed regarding the quality and degree of satisfaction for such performance.



		3.3 VENDOR STAFF RESUMES





		06z.  Lead-In Tab - Section VII - Proposed Staff Resumes

		07a.  Attachment F - Proposed Staff Resume - Saguaro - Warden Todd Thomas

		07b.  Attachment F - Proposed Staff Resume - Saguaro - AW Jody Bradley Jr.

		07c.  Attachment F - Proposed Staff Resume - Saguaro - AW Ben Griego

		07d.  Attachment F - Proposed Staff Resume - Saguaro - COS Charles McBurney

		07e.  Attachment F - Proposed Staff Resume - Saguaro - COUM Norman Carrier

		07z.  Lead-In Tab - Section VIII - Other Informational Material

		08.   Certificate of Liability Insurance
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Carson City, NV  89701
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		State of Nevada



		Purchasing Division



		Request for Proposal:  3472



		For



		OUT-OF-STATE CORRECTIONAL BEDS











		Release Date:	July 26, 2017



		Deadline for Submission and Opening Date and Time:	August 17, 2017 @ 2:00 PM



		Refer to Section 7, RFP Timeline for the complete RFP schedule











		For additional information, please contact: 



		Annette Morfin, Purchasing Officer



		State of Nevada, Purchasing Division



		515 E. Musser Street, Suite 300



		Carson City, NV  89701



		Phone:	775-684-0185



		Email address:		amorfin@admin.nv.gov



		(TTY for Deaf and Hard of Hearing:	1-800-326-6868

Ask the relay agent to dial:	1-775-684-0185/V.)











		Refer to Section 8 for instructions on submitting proposals
















VENDOR INFORMATION SHEET FOR RFP 3472



Vendor Shall:



A) Provide all requested information in the space provided next to each numbered question.  The information provided in Sections V1 through V6 shall be used for development of the contract;



B) Type or print responses; and



C) Include this Vendor Information Sheet in Section III of the Technical Proposal.



		V1

		Company Name

		







		V2

		Street Address

		







		V3

		City, State, ZIP

		







		V4

		Telephone Number



		

		Area Code:  

		Number:  

		Extension:  







		V5

		Facsimile Number



		

		Area Code:  

		Number:  

		Extension:  







		V6

		Toll Free Number



		

		Area Code:  

		Number:  

		Extension:  







		V7

		Contact Person for Questions / Contract Negotiations,

including address if different than above



		

		Name:



		

		Title:



		

		Address:



		

		Email Address:







		V8

		Telephone Number for Contact Person



		

		Area Code:  

		Number:  

		Extension:  







		V9

		Facsimile Number for Contact Person



		

		Area Code:  

		Number:  

		Extension:  







		V10

		Name of Individual Authorized to Bind the Organization



		

		Name:

		Title:







		V11

		Signature (Individual shall be legally authorized to bind the vendor per NRS 333.337)



		

		Signature:

		Date:
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Prospective vendors are advised to review Nevada’s ethical standards requirements, including but not limited to NRS 281A, which can be found on the Purchasing Division’s website at:  http://purchasing.nv.gov.



All applicable Nevada Revised Statutes (NRS) and Nevada Administrative Code (NAC) documentation can be found at:  www.leg.state.nv.us/law1.cfm.



[bookmark: _Toc488667835]PROJECT OVERVIEW

	

The State of Nevada Purchasing Division, on behalf of the Nevada Department of Corrections (NDOC) is seeking proposals to incarcerate felony offenders in out-of-state prison beds for the provision of services appropriate with the needs of medium, close and/or maximum custody adult male offenders to include housing, meals, healthcare, dental care, mental health care, pharmaceuticals, access to courts, recreation, employment, programs, visitation, and all other applicable services and access to care required by federal and state laws and NDOC Administrative Regulations (ARs) and Medical Directives.



The purpose of this Request for Proposal (RFP) is to contract with a vendor for the housing of up to 200 adult male incarcerated offenders in a medium security correctional facility (“Facility”) in a cost effective manner and in accordance with the RFP Scope of Work requirements.



NDOC will administer the contract(s) resulting from this RFP.  The resulting contract(s) will be for an initial contract term of two (2) years, anticipated to begin October 10, 2017, subject to Board of Examiners approval, with an option to renew for three (3) additional years, if agreed upon by both parties and in the best interests of the State.  The total contract term with extension will not exceed five (5) years.  The initial contract term would terminate June 30, 2019.



[bookmark: _Toc180917193][bookmark: _Toc488667836]SCOPE OF WORK



The purpose of this RFP is to select a Vendor capable of operating and performing core correctional activities on behalf of the State of Nevada, in compliance with all applicable state and federal laws and NDOC Administrative Regulations for housing, custody, medical and mental health treatment, and programming of offenders. 



NDOC ARs are available on the Nevada Department of Corrections website – http://doc.nv.gov/About/Administrative_Regulations/Administrative_Regulations/.

 

The Vendor must:



Operate a safe and secure Facility in a humane and professional manner with respect to offender rights.



Deliver core correctional services compliant with applicable American Correctional Association (ACA) standards, National Commission on Correctional Healthcare (NCCHC) standards, Nevada state laws, NDOC Administrative Regulations (ARs) and Medical Directives.



Provide security and supervision of offenders with professionally trained and licensed personnel, as required.



Perform program and re-entry activities consistent with program activities being delivered by NDOC.



Perform the services in this RFP in a cost-effective manner with full reporting and accountability to the Department.



Maintain complete and accurate records of care, programs, services and supervision, and collect, analyze, and report statistics monthly, or as requested, to NDOC.



Participate in training, provided by NDOC Administration, in the following areas: classification, case management, inmate discipline, grievances, and sentence calculation.



The Department reserves the right to modify, implement or delete any regulation through the Board of Prison Commissions (BOP) as authorized by NRS 209.131.  The Vendor shall be required to adhere to any regulation change pursuant to the AR 100 – Administrative Regulations.



INMATE CRITERIA



NDOC offenders to be housed by the awarded vendor shall be selected in compliance with all applicable Nevada statutes and other applicable laws or regulations of the state in which the awarded vendor’s facility is located, relating to the housing of out-of-state offenders.



The awarded vendor shall determine through its own classification method which offenders may be compatible in common areas such as dining, programs, law library, and recreation as well as medical/dental areas.



NDOC shall assign offenders to the awarded vendor’s facility based on prioritizing non-Nevada residents in the criteria selection, before considering Nevada residents, who will meet the following:



Shall be male;

Shall be eighteen (18) years of age or older;

Shall be cell-housed, whether single or double;

Shall be classified for segregation or other; and/or

May be part of a security threat group or other.



Should the awarded vendor deem the identified facility as unsuitable for a specific offender, the awarded vendor shall make all due effort to assign the offender to an alternate, appropriate facility under this contract based on pre-determined justification and criteria, as approved by NDOC.



Any offender assigned to the awarded vendor who demonstrates a serious or significant mental or behavioral health issue or physical disability or limitation, the awarded vendor shall develop a case management plan, approved by NDOC that identifies the appropriate plan of care for the individual and/or population and shall identify the allocation of costs associated therewith.



NDOC reserves the right to modify the offender eligibility screening criteria on an as-needed basis without amending the contract. Modifications become effective upon written notification from NDOC.



TRANSPORTATION



Transportation of offenders from NDOC to the awarded vendor, as well as, from the awarded vendor back to NDOC, if applicable, will be addressed separately from this RPF.



DELIVERY AND TRANSFER OF OFFENDERS



Upon arrival of any NDOC offender to an awarded vendor’s facility, NDOC shall provide to the awarded vendor’s facility’s warden, without charge, copies of pertinent data from institutional files, commitment or other judicial orders, and medical records of each NDOC offender to be housed at the facility, including but not limited to medical, mental health, substance use or disciplinary.



NDOC will provide medical classification/records for each offender prior to transfer to allow time for the awarded vendor to prepare for any special medical needs, if applicable.



The awarded vendor shall assume any costs associated with a review of the offender central files to determine the impact to NDOC of both Nevada’s and the receiving state’s statutory requirements.



A copy of NDOC’s offender’s commitment papers and any other official papers or documents authorizing detention, case file materials and medical/dental/psychiatric record shall be delivered at the same time a NDOC offender arrives at the transfer point.



After the contract is approved and the awarded vendor becomes familiar with the offender files, the awarded vendor may make reasonable requests for additional information, or documents, to be delivered to the awarded vendor.



NDOC understands that the safe and secure management of the facility is dependent upon the awarded vendor’s receipt of complete offender files and shall not withhold requested documents.



Upon completion of the offender transfer, the awarded vendor shall sign the transportation manifest confirming receipt of the NDOC offender(s), property and files, and shall email or fax a copy to NDOC within 24-hours.



The awarded vendor agrees to follow NDOC regulations and staffing requirements for any transportation while the NDOC offender is under the supervision, transportation or management of the awarded vendor.



Any and all required local offender transportation to and from an awarded vendor facility within a 150-mile radius (e.g., for offsite medical care both urgent or emergent and routine) shall also be provided and paid for by the awarded vendor.  The awarded vendor shall provide NDOC with a transportation manifest documenting each transport.



Upon the request of the awarded vendor, and with prior written approval of NDOC, the awarded vendor shall be entitled to transfer a NDOC offender from one facility to another, provided the facility receiving the transferred NDOC offender is operated by the awarded vendor pursuant to this contract.



All costs associated with such a transfer shall be the responsibility of the awarded vendor.



The awarded vendor will provide NDOC with a transportation manifest for each transport requested and completed.



INTAKE AND ORIENTATION



The awarded vendor shall provide intake and orientation services to NDOC offenders to include, at minimum, medical, mental health, and substance use screening, educational, vocational and programs assessment, and provide an overview of the awarded vendor’s facility’s policies and procedures such as offender personal property guidelines, mail services, disciplinary procedure and grievance procedure.  All policies must be in compliance with NDOC ARs and Medical Directives.



The vendor proposal shall describe how this subsection will be accomplished, to include intake and orientation processes.



OFFENDER CLASSIFICATION



NDOC offenders shall be assigned to the awarded vendor’s facility as medium, maximum or close custody in accordance with NDOC’s classification procedures. The awarded vendor shall confine and supervise NDOC offenders that are transferred to the awarded vendor’s facility consistent with NDOC ARs 500 Series – Classification and Management of Inmates.



The demographics of the awarded vendor’s facility should be comparable to the demographics of NDOC facilities to consider racial balance, age, level of felony, and sentence.  NDOC offenders shall be housed in celled housing units consistent with the offender’s classification and security needs, subject to the prior written approval of NDOC.



The awarded vendor shall handle classification-related matters between medium-close-maximum custody levels. Classification to minimum or lower custody levels shall require NDOC approval. Offenders may be transferred from the awarded vendor’s facility to an NDOC facility in the event of an offender’s reclassification to a lower custody level at the approval of NDOC.



The awarded vendor shall participate in offender classification matters, as requested by NDOC.



Conditions of confinement must meet federal regulations and ACA Standards.



An offender who is confined in the awarded vendor’s facility may request placement in solitary confinement to protect his safety.



The awarded vendor may not assign the offender to solitary confinement unless the vendor performs an independent assessment of the threat to the offender, determines that the placement in solitary confinement is necessary to protect the safety of the offender and the offender is placed in solitary confinement only for the duration of the threat.



The vendor proposal shall describe how the requirements of this subsection will be accomplished including its practices for controlling and supervising offender movement(s).



CASE MANAGEMENT



The awarded vendor shall provide basic case management services.



Case managers shall document each offender’s program status, employment, issues with access to care, face-to-face contacts are to be conducted at least every six (6) months, and any other significant events (e.g., disciplinary issues, offender violence occurrences, etc.) in a manner designated by NDOC in accordance with NDOC AR 506 – Reclassification Schedule.



The awarded vendor shall provide monthly reports based on information identified by NDOC upon contract award, or as requested.



SENTENCE CALCULATION



NDOC shall provide the awarded vendor with essential data and information relating to computations of each offender’s sentence. This shall include, without limitation, all earned credits and discharge dates in accordance with Nevada state law, NDOC ARs, and the offender’s judgment of conviction and sentence.



The awarded vendor shall record each offender’s time of confinement. Awarded vendor shall forward any new or unrecorded information relating to the NDOC offender’s sentence.



The awarded vendor shall report to NDOC the following information for sentence computation purposes of award or forfeiture of earned/good time for eligible offenders: work assignments, program assignments, performance and infractions.

 

The awarded vendor shall assist in providing documents as necessary to ensure compliance with NDOC ARs 563 – Reporting of Inmate Work and Meritorious Credits, 564 – Forfeiture and Restoration of Statutory and Good Time Credits, and 803 – Nevada Department of Corrections Credit Awards.



NDOC shall provide the awarded vendor with training on sentence calculation for NDOC offenders.



The final authority with respect to sentence computation shall rest with NDOC. This is only an administrative responsibility and NDOC shall continue to have all legal responsibility for final determination of earned credits and release dates. Nothing herein shall be construed to eliminate or transfer any responsibility or any duty of NDOC in this regard.



Final sentence computation shall be done by NDOC and communicated to the awarded vendor as modified.  NDOC shall provide adjusted release dates no less than monthly to the awarded vendor.



SANITATION AND HYGIENE REQUIREMENTS



The awarded vendor shall comply with all sanitation, hygiene, and health standards in accordance with NDOC AR 705 – Inmate Grooming and Personal Hygiene.



The awarded vendor shall provide adequate space and equipment and offer barbering and hair grooming services to offenders. Hair cutting area(s) shall permit close observation by awarded vendor’s staff.



Equipment shall be inventoried and secured when not in use, and maintained under proper sanitary conditions.



The awarded vendor shall establish a schedule to provide hygiene supplies to include:



Toilet paper should be issued in exchange for the empty roll;



Bar soap should be issued as needed;



Toothpaste should be issued in exchange for the empty tube;



Toothbrushes should be issued in exchange for a used toothbrush; and/or



Razors may be issued as security dictates.



The frequency of such issuances may be limited in the event an offender’s use of such items is unnecessarily wasteful, as documented.



Offenders shall be provided adequate time and facilities to shower or bathe at a minimum of three (3) times per week. Offenders with work assignments such as food services should be encouraged to maintain proper personal hygiene.



LAUNDRY AND CLOTHING REQUIREMENTS



The awarded vendor shall provide offenders with clean bedding, linens, and proper-fitting clothing in accordance with NDOC AR 704 – Laundry and Clothing Procedure.



Upon intake, at minimum, offenders shall be issued:



Two (2) pants;

Two (2) shirts;

Two (2) pair of boxer shorts;

Two (2) t-shirts;

Two (2) pair of socks;

One (1) coat, weather-permitting;

One (1) pair of tennis shoes; and

One (1) laundry bag.



Offenders shall be issued two sheets, one mattress and one blanket unless medical or security needs dictate otherwise. The awarded vendor shall establish procedures to ensure linens, including towels, can be exchanged at least once per week.



The awarded vendor shall provide laundry services to the offender at no-charge.



The awarded vendor shall replace clothing items as the item wears out and provide seasonal changes of clothing and special purpose clothing, including protective clothing for offenders for job assignments when required, and appropriate.



PROPERTY ALLOWANCES



The awarded vendor shall allow offenders to possess personal property in accordance with NDOC AR 711 – Inmate Property.



Property exclusions may be granted by NDOC, in writing, based on the awarded vendor’s facility security requirements. 



Offenders shall be advised of the awarded vendor’s personal property policy during intake.



All non-expendable property, legally acquired by the offender while housed with the awarded vendor, is to be recorded on the offender’s Personal Property Card by the awarded vendor’s designated property staff. Property records should be managed and stored pursuant to subsection 3.57 of this RFP.



The awarded vendor shall follow NDOC regulations on disposition of property. Transferring or loaning of property between offenders is not permitted.



Offender property lost or damaged, when in control of the awarded vendor, shall be the sole responsibility of the awarded vendor. The awarded vendor shall not unduly delay resolution of property issues.



Offenders may use the grievance procedure to seek reimbursement for any lost or damaged property while under the awarded vendor’s supervision. It is the offender’s responsibility to file a grievance in accordance with the awarded vendor’s grievance procedure.



The offender is required to sign a Property Claim Release Agreement in the event personal property reported as lost is located and returned to the offender or a settlement is made with payment in kind or use or with donated property.



The vendor proposal shall describe how it will handle offender property, to include property grievances.



FOOD SERVICES



The awarded vendor shall provide meals that are nutritionally balanced, well planned, and meets the nationally recommended allowances for basic nutrition in accordance with NDOC AR 269 – Food Services.



The awarded vendor shall provide food service for all offenders in accordance with federal, state, and local requirements regarding sanitation, safety, food preparation, handling, serving, storage, and nutritional adequacy.  



Menus shall meet or exceed the minimum requirements for recommended Dietary Reference Intakes (DRIs) as established by the National Academy of Sciences or other nationally recognized food and nutritional organizations. 



The awarded vendor’s facility will have a four (4) week to six (6) week cycle menu. All menus must be approved by a registered dietitian or nutritionist, and meals shall be prepared in compliance with the approved menus. The awarded vendor shall make available the nutritional value to NDOC offenders upon request.



Any changes to the menus, upon approval of the registered dietitian or nutritionist, shall be submitted to NDOC within 72 hours. Nutritional content shall be provided by the awarded vendor to the Nevada Department of Health and Human Services State Medical Director quarterly. 



Therapeutic/special medical diets shall be provided as prescribed by appropriate clinicians in accordance with NDOC AR 626 – Medical Diets.



Religious diets shall be provided to NDOC offenders whose religious beliefs require adherence to religious dietary law in accordance with NDOC ARs 810.3 – Religious Practice Manual and 814 – Inmate Common Fare/Religious Diet. Religious diets shall be approved by the awarded vendor’s facility recognized religious authority.



Pork, including pork derivatives, shall not be used.



The awarded vendor may provide a special meal for the following holidays:



New Year’s Day;

Fourth of July;

Feast of Eid (Day after the end of Ramadan);

Thanksgiving; and/or

Holiday (End of December).



The vendor proposal shall describe its meal schedule, frequency of meals, time allotted to consume meals, where meals are served, provision of special or holiday meals, and meals for restrictive housing unit(s), nutritional and caloric menu composition, and special or therapeutic diets.



HEALTHCARE SERVICES



The awarded vendor shall provide healthcare, dental, pharmaceutical, and mental health care services delivered by licensed healthcare staff overseen by a healthcare administrator in accordance with all applicable federal, state, and local laws and regulations, the National Commission on Correctional Health Care (NCCHC) Standards, NDOC ARs 600 Series – Health Care Services and NDOC Medical Directives.



The awarded vendor may use their own medical forms and documentation to provide services to NDOC offenders.



The awarded vendor’s healthcare program shall provide NDOC offenders with healthcare services that consist of, at a minimum, the following:



Diagnostic and intake/screening services;



Primary care services, including sick call to general and lockdown populations;



Emergency care services;



Chronic disease care services;



Pharmacy services;



Medical diets;



Dental services;



Vision services;



Mental and behavioral health services;



Suicide prevention; and 



Care for infectious diseases.



All health services employees must practice only within the scope of their license.



The awarded vendor shall bear all costs associated with healthcare services provided to NDOC offenders, including any emergency transportation and/or medical services, as part of this RFP.



NDOC shall not transfer any offender in active treatment for Cancer End Stage Renal Disease, Severe and Persistent Mental Illness, Hepatitis C, HIV/AIDS or scheduled medical or surgical procedures.



The vendor proposal shall describe how the requirements of the healthcare program subsections will be accomplished, to include staffing to meet the requirements herein and credentials, licensures, and minimum qualifications for each position.



INTAKE/SCREENING



During the intake process, medical, dental and mental health screenings shall be conducted by qualified healthcare professionals.  Offenders will receive verbal and written instructions explaining access to health care services by designated medical staff.



CONSENT TO CARE



Offenders shall be informed of the medical treatment and procedures to be performed and their consent will be obtained prior to its initiation in accordance with NDOC AR 638 – Consent/ Refusal of Treatment.



A signed consent shall not be required for routine medical treatment.



In life threatening situations where consent cannot be obtained prior to the initiation of treatment to sustain life, emergency treatment may be initiated without consent.



The offender shall sign a written consent form authorizing the treatment prior to receiving any type of invasive procedure or treatment beyond that of venipuncture and mandatory testing.



A member of the health care staff shall also sign the form as a witness to the consent and then file the completed form in the offender’s medical records.



Offenders are not allowed to witness consent forms.



When an offender consents verbally to procedures, but refuses to sign the consent form, two health care staff shall sign witnessing the offender’s verbal consent then file the completed form in the offender’s medical records.



When an offender refuses treatment, a Release of Liability form will be completed. A member of the health care staff shall witness the completion of the form.



When an offender refuses to sign the Release of Liability form, two health care staff will write “Offender refuses to sign” and witness the form then file the completed form in the offender’s medical records.



In addition to placing the refusal form in the medical records, documentation will be made in the Progress Notes the medical record and in the awarded vendor’s monthly report to NDOC.



PRIMARY CARE SERVICES



All offenders shall be provided the opportunities to report medical illness or other health problems. Offenders housed in a segregated area will be visited each day by a nurse to observe the offenders and collect any medically-related kites.



No inmate will be refused sick call for financial reasons.



Any referral for non-emergency outside medical treatment should be referred to NDOC for review and decision for medical treatment.



EMERGENCY CARE SERVICES



The Vendor’s emergency medical response procedures shall be provided in accordance with NDOC AR 630 – Emergency Medical Response Procedure.



The awarded vendor’s medical staff will manage the medical aspects of an offender’s medical emergency, including orders for transfer via ground or air transportation. The awarded vendor’s custody staff will manage the security for the medical emergency, including security and protection of medical staff, the injured or ill offender and any non-awarded vendor medical staff.



CHRONIC DISEASE CARE SERVICES



The awarded vendor’s healthcare program shall ensure that offenders requiring chronic diseases receive periodic follow-up, evaluation, treatment, and education about the preventive activities available in accordance with NDOC AR 625 – Special Health Care Needs and NDOC Medical Directive 447 – Chronic Disease Management.



If known by NDOC, an offender with chronic conditions shall be identified to the awarded vendor upon transfer. If an offender is identified as having a chronic disease (CD) during the course of his incarceration with the awarded vendor, the first visit to a CD clinic shall be scheduled within 30 days of placement at the awarded vendor’s facility.



The offender shall be evaluated every three (3) months in CD clinics or more frequently if clinically indicated. The chronic disease clinics shall include at a minimum: asthma, diabetes, cardiac conditions, hypertension, human immunodeficiency virus (HIV/AIDS), Hepatitis B and C, seizure disorders, and tuberculosis.  



The awarded vendor shall follow the most current NCCHC Standards and Centers for Disease Control (CDC) guidelines for testing and treatment as applicable for individuals in any of these categories as well as the Federal Bureau Prisons Clinical guidelines in determining treatment for inmates with Hepatitis C.



The awarded vendor shall notify NDOC when an offender is diagnosed with HIV or Hepatitis C while at the awarded vendor’s facility, and coordinate all resulting transfers. The awarded vendor, upon approval from NDOC, may return an offender diagnosed with HIV infection or Hepatitis C to NDOC at the awarded vendor’s expense.



PHARMACY SERVICES



The awarded vendor shall provide pharmaceutical services to offenders including over-the-counter medications in accordance with NDOC Medical Directives 500 Series – Pharmacy/Medication Guidelines.



MEDICAL DIETS



The awarded vendor shall provide therapeutic diets services to offenders in accordance with NDOC AR 616 – Medical Diets.



DENTAL SERVICES



The awarded vendor shall provide dental services to NDOC offenders in accordance with NDOC AR 631 – Dental Services.



Services consist of a dental hygiene exam annually upon request of the offender. The awarded vendor shall provide fillings, extractions, prosthetics if required for mastication and some endodontics on a case-by-case basis.



VISION SERVICES



The awarded vendor shall provide vision services, including optometry exams with corrective lenses and frames every two (2) years, in accordance with NDOC Medical Directive 123 – Vision Assistance.



MENTAL HEALTH SERVICES



The awarded vendor shall provide mental and behavioral health care services for all NDOC offenders who need those services in accordance with NDOC AR 643 – Mental Health Services.



Mental health care, at a minimum, shall include crisis intervention, individual and/or group therapy, and psychotropic medication management.



The awarded vendor’s mental and behavioral health licensed staff shall be responsible to screen and evaluate NDOC offenders for mental illnesses, identify and manage acute problems, and respond to and manage NDOC offenders who present risk of self-injury to include continuous observation in a “suicide proof” medical observation cell.



The awarded vendor’s mental health program shall provide access to a Ph.D. licensed psychologist and a psychiatrist for consultative and prescriptive services. All mental and behavioral health services shall be provided in accordance with NCCHC Standards for Mental Health Services in Correctional Facilities.



SUICIDE PREVENTION



Upon intake, offenders shall receive a mental health screening to include mental health history, suicide potential, and evidence of serious mental illness or acute mental health urgency in accordance with NDOC AR 645 – Suicide Prevention.



The awarded vendor’s staff having direct contact with offenders will receive training to include suicide prevention with emphasis on identification of the potentially suicidal offender.



Offenders with significant potential for self-harm should be referred promptly to a mental health professional for evaluation.



Offenders who pose a threat for serious injurious behavior should be assigned to appropriate housing for continuous observation, until seen by a mental health professional for evaluation and treatment plan.



Other offenders should not be used as a substitute for awarded vendor’s staff supervision or observation.



CARE FOR INFECTIOUS DISEASES



The awarded vendor shall establish procedures, collect data and provide resources to the facility and offenders in accordance with Centers for Disease Control and Prevention (CDC) for Standard (Universal) Precautions, NDOC AR 621 – Infectious Diseases and NDOC Medical Directives 200 Series – Infectious Disease and Infection Control.



MEDICAL RECORDS



NDOC maintains medical, dental and mental health and substance abuse records for each offender throughout the period of incarceration. The awarded vendor must maintain offender medical records in accordance with NDOC AR 639 – Medical Records. The awarded vendor must ensure all records are maintained under the federal privacy rules for personal health information. 



All medical records, including all imaging, are the property of NDOC. 



The awarded vendor shall ensure compliance with laws and standards regarding confidentiality, informed consent and refusal, and access/disclosure.



Medical records will be maintained in secure files and will only be handled by the awarded vendor’s authorized medical division staff and the following persons:



NDOC Director;

NDOC Deputy Directors;

NDOC Medical Director;

Nevada Attorney General’s Office staff; and

Other staff as authorized by NDOC Director or Medical Director.



Medical information such as progress notes, laboratory and radiology results, and other pertinent information shall be made available to authorized staff and practitioners of the awarded vendor and NDOC.



Offenders are not allowed to access other offenders’ medical records.



Medical information should only be released to outside healthcare providers with a written Consent to Release of Medical Information authorization from the offender, except for pertinent copies of the offender’s medical records sent for approved outside consultations at the request of the awarded vendor’s physicians or as required by law.



Where required by law, appropriate public health agencies will be notified of reportable diseases.



Offender’s attorneys may obtain a copy of the awarded vendor’s medical records with written request and authorization by the offender.



Offenders are not constitutionally entitled to free copies of their medical information. Offenders may request limited copies of medical records for legal purposes by submitting an authorization form for the cost of the copies requested.



To receive the requested copies, offenders must have sufficient funds in their Trust Account to pay for the cost of the copies requested.



Copies should be charged to the requesting attorney or offender at a rate set by Nevada Revised Statute (NRS) 629.061.



Original medical records shall not be sent to outside agencies unless ordered by the court. In the event original records are ordered in cases of litigation, they should be hand-delivered by authorized awarded vendor’s staff.



Offender review of medical records will be performed in accordance with NDOC AR 639.03.



MAIL ACCESS



The awarded vendor shall handle and provide delivery of offender mail and correspondence in accordance with the NDOC AR 750 – Inmate General Correspondence and Mail.



All mail shall be processed pursuant to federal and State and Occupational Safety and Health Administration (OSHA) biohazard guidelines and procedures.



The awarded vendor will designate a secure mailroom location, including a secure area(s) and/or secure mailboxes for outgoing offender mail. No mail will be left on tables or other areas unattended where offenders have access.



Mail must only be collected by the awarded vendor’s staff.  A set schedule of mail collection will be established and should be discussed to offenders upon intake.



No personal delivery of offender mail and correspondence will be authorized except when legal requirements require delivery to be made in-person.



There are no limits on the number of letters an inmate may send or receive, except as specifically authorized in NDOC AR 750.



The following records shall be maintained by the awarded vendor:



A log shall be kept of all incoming and outgoing registered, insured and certified mail;



A log shall be kept of all unauthorized mail;



A log shall be kept of all offender-to-offender approved correspondence;



A log shall be kept of all rejected mail; and



A log shall be kept of all mail that is monitored.



Violations of rules or policies governing mail procedures may result in suspension or termination of correspondence between specific parties involved.



The awarded vendor shall establish a process for review of questionable mail received.



Mail items that contain matter detrimental to security, good order or discipline of the awarded vendor’s facility, or that facilitate criminal activity are prohibited.



An offender shall be notified when mail has been prohibited.



All outgoing mail must be properly addressed and must have the offender’s name, offender’s number, and the awarded vendor’s facility’s name and address in the return address portion of the envelope.



Indigent NDOC offenders shall be provided with supplies for correspondence for two (2) one (1) ounce first class letters per week. The awarded vendor cannot recoup costs pertaining to these indigent mailing supplies.



Indigent-at-the-moment offenders are not eligible for free personal letters and will be expected to repay the postage costs from appropriate incoming funds.



No request for mailing of verified legal pleadings will be denied under this provision regardless of postage limit or financial status of the offender. The awarded vendor may recoup legal postage fees of the offender from applicable incoming funds in accordance with NRS 209.221 and 209.246.



Non-confidential offender mail, incoming or outgoing, is subject to being inspection by designated staff for contraband and upon reasonable suspicion that the item contains restricted matter.



All incoming and outgoing mail and packages shall be searched for contraband.






TELECOMMUNICATIONS ACCESS



The awarded vendor shall provide telecommunication access to offenders in accordance with NDOC AR 718 – Inmate Personal Telephone Usage.



Local and long distance calls will be available through a third-party inmate telephone system vendor. Collect, pre-paid collect and debit services shall be offered. Telephone rates must be charged in accordance with federal laws and regulations, and must be approved by NDOC.



Telephone calls, except approved calls between offenders and his attorney/legal representative, must be monitored and/or recorded. Any telephone call terminated by the awarded vendor’s facility’s staff must be documented.



The awarded vendor shall determine the maximum amount of the time allowed for each personal call.



NDOC offenders shall not use the awarded vendor’s facility phones except as follows:



To confirm a death or serious illness in their immediate family and under the direct supervision of a staff member;



Part of a job assignment; or



Approved by the awarded vendor’s facility warden and under the direct supervision of a staff member.



If the awarded vendor earns commissions for its inmate telephone system, revenues shall be used to pay all operating expenses directly related to offering the telecommunication services. Any remaining profits shall be used to establish an Offender Welfare Account Fund as described in subsection 3.34 of this RFP.



The awarded vendor shall provide monthly inmate telephone system commission reports to NDOC.



VISITATION ACCESS



The awarded vendor shall provide the opportunity, physical space, furniture, equipment, and supervision for visitation, including attorney visitations, in accordance with NDOC AR 719 – Inmate Visitation.



Face-to-face visitation for approved visitors shall be provided unless individual security concerns dictate otherwise. Visitors on NDOC’s approved visitors list shall be approved by the awarded vendor unless security concerns indicate otherwise.



The awarded vendor shall adopt flexible visiting policies for approved visitors traveling from out of state. Minimum hours of visitation shall be consistent with NDOC regulations.



Visitation space shall be the expense and obligation of the awarded vendor.



The awarded vendor shall provide video visitation services. Video visitation rates must be charged in accordance with federal laws and regulations, and must be approved by NDOC.



The vendor proposal shall describe how it will meet the requirements for offender access to visiting, the frequency and whether it is face-to-face contact or video contact.



If the awarded vendor earns commissions for its video visitation system, revenues may be used to pay all operating expenses directly related to offering the video visitation services. Any remaining profits shall be used to establish an Offender Welfare Account Fund as described in subsection 3.34 of this RFP.



The awarded vendor shall provide monthly video visitation system commission reports to NDOC on a quarterly basis.



VIDEO CONFERENCE ACCESS



The awarded vendor shall provide adequate space, telephone and video conference access for meetings and hearings with court services, the Nevada Board of Parole Commissioners, NDOC authorities, and legal representatives of offenders.



[bookmark: NRS209Sec42305]The awarded vendor must allow an offender to videoconference with his child in accordance with NRS 209.42305.



OFFENDER WELFARE ACCOUNT FUND



The awarded vendor, or any third party, shall not directly profit from commissary sales, package program sales, telephone commissions, and video visitation commissions to NDOC offenders. Profits earned from the services shall be deposited into an Offender Welfare Fund, to be administered pursuant to and in a manner consistent with NRS 209.221.



The awarded vendor shall provide for the needs of indigent offenders in accordance with constitutional requirements and NDOC ARs 258 – Inmate Fiscal Procedures, 722 – Inmate Legal Access, and 750 – Inmate General Correspondence and Mail.



OFFENDER BANKING



The awarded vendor shall establish procedures for individual Trust and Savings accounts that accurately reflect debits and credits in accordance with NDOC AR 258 – Inmate Fiscal Procedures.



The awarded vendor shall provide offenders with a statement of account activity, at minimum once a month.



The awarded vendor shall provide outside parties with various methods (e.g., online, over the phone, lockbox services) to send funds to NDOC offenders.



The awarded vendor shall provide NDOC offenders with a method for sending funds to outside parties. 



Funds cannot be sent from one NDOC offender to another offender regardless of whether the offenders are located in-state or out of state, without prior written approval from the NDOC Director.



The awarded vendor shall provide reports to NDOC on offender bank accounts upon NDOC request.



The vendor proposal shall describe how it will meet the requirements to manage offender accounts (including, but not limited to, creating separate sub-accounts for different incoming funds and ensuring mandatory deductions are taken according to Nevada State Law).



COMMISSARY SERVICES



The awarded vendor shall provide commissary services to NDOC offenders in accordance with NDOC AR 204 – Inmate Store System. It shall be permissible to reasonably deny an offender access to commissary for disciplinary or medical reasons.



The awarded vendor shall endeavor to supply canteen items similar in price and nature to those provided to NDOC offenders in Nevada. The awarded vendor reserves the right to exclude any commissary items it deems to be a security risk. The awarded vendor shall provide NDOC with a list of all commissary items to be offered, and any subsequent changes. NDOC reserves the right to disapprove any commissary items for NDOC offenders.



The awarded vendor shall implement quarterly package program services to be provided to NDOC offenders. The awarded vendor shall endeavor to supply package program items similar in price and nature to those provided to NDOC offenders in Nevada. The awarded vendor reserves the right to exclude any quarterly package program items it deems to be a security risk. NDOC shall reserve the right to disapprove any package program items for NDOC offenders.



Commissary and package program revenues may be used to pay all operating expenses of the commissary including, but not limited to, commissary inventory and commissary worker salaries on a pro rata basis. Any remaining profits shall be used to establish an Offender Welfare Account Fund as described in subsection 3.34 of this RFP.



The awarded vendor shall provide monthly reports to NDOC on offender commissary and/or package program sales and commissions.



PROGRAMS



The awarded vendor shall maximize the amount of time that offenders are productively occupied outside of their housing units during daytime hours designed to reduce recidivism and in-custody misconduct by offering various programs/classes through methods that demonstrate or result in measurable positive changes in offender behavior in accordance with NDOC AR 801 – Correctional Programs/Classes/Activities.



Programs offered by the awarded vendor shall be complaint with federal and state regulations and correctional best practices by establishing quality programs for general education, vocational education, training, rehabilitation, and/or activities.



Core programs include, but are not limited to, substance abuse treatment programs, educational/vocational programs, Re-Entry and Evidence-Based behavioral programs.



Evidence-based programs must be included on at least one of the national clearinghouses or registries.



NDOC shall provide the awarded vendor with curricula approved by the NDOC Program Evaluation Committee including, but not limited to, Thinking for a Change.



The delivery system can be instructor-based, instructor and group interaction, and educational computerized tablets as approved by NDOC AR 143 – Inmate Access to Information Technology.



Core programs shall be conducted by qualified facilitators. The qualifications shall be determined by NDOC and the awarded vendor.



Core programs are eligible for meritorious credits. Credits will only be awarded upon completion of each core program.  The awarded vendor shall document the attendance and compliance of each offender and the completion of each program. 



The awarded vendor shall utilize the Nevada Risk Assessment Services (NRAS) to determine offender program eligibility. Offenders shall be prioritized for programming based on their risk to re-offend. Programs may also be prioritized based on proximity to probable release date.



The NRAS shall be used to refer offenders to appropriate programs through the offender’s caseworker. The result of the criminogenic risk/needs assessment will be included in the offender’s record and shall be addressed on the offender’s individual case plan.



Best Practices Programs include, but are not limited to, psycho-educational and life-skills programs/classes.



Best Practices Programs, approved by NDOC, shall be conducted by qualified and approved staff or volunteers.



Best practices programs may be eligible for meritorious credits upon NDOC’s approval. Credits shall only be awarded upon documented completion of each approved program.



Activities include, but are not limited to, support groups, volunteer sponsored groups and religious activities excluding regular religious services or religious literature study groups.



Activities are not eligible for meritorious credits, but will be included in the offender’s Parole Report.



Offender participation in Correctional Programs is voluntary.



Community volunteer facilitators must first be approved as an awarded vendor’s volunteer in accordance with NDOC AR 802 – Community Volunteer Program.



Upon contract award, the awarded vendor shall provide NDOC with a master programs schedule monthly.  The awarded vendor shall provide any schedule revisions to the NDOC.



EDUCATION



The awarded vendor shall provide offenders with access to educational programs in accordance with NDOC AR 850 – Educational Programs.



If any offender determined to be eligible for educational programs requires special education services, the awarded vendor shall provide those services.



The NDOC shall provide the awarded vendor with an audit and reporting tool for regular evaluation of academic and vocational programs.



Performance-based academic programs will be implemented to monitor and ensure individual student progress.



During the intake process, offenders should be assessed and prioritized according to NDOC’s criteria in coordination with the awarded vendor. 



Basic literacy and secondary education shall be available to offenders at no cost. Eligible offenders should be encouraged to complete their secondary education either through a high school diploma or high school equivalency.



All vocational programs must be recognized, certified or licensed by the Nevada Department of Education or respective state governing educational authority. Vocational programs should provide training and experience in skills that will enable offenders to obtain employment in the community upon their release.



To the extent possible, vocational programs should be offered to offenders at no cost. Offenders may be required to pay for tools, special clothing or other materials required for the vocational program.



Offenders who complete a vocational program should receive a certificate acknowledging their completion and may receive good time credits for qualified vocational programs.



RE-ENTRY SERVICES



The awarded vendor shall provide a re-entry program through planning and training for the offender’s transition into the community in accordance with NDOC AR 817 – Re-Entry Program.



Offenders shall be within 18 months of probable release to participate in this program.



OFFENDER WORK ASSIGNMENTS



Some of offenders shall be employed in the awarded vendor’s facility jobs as part of their daily activities in accordance with NDOC AR 606 – Use of Inmate Workers in Health Care, 703 – Inmate Labor in Food Service Areas, 722 – Inmate Legal Access, 830 – Recreational Activities, and 840 – Library Services.



To the extent possible, facility jobs should be meaningful work that teaches job skills and duplicates community employer expectations, such as work performance evaluations, schedules, and duties.



No offender shall be placed in a position of authority over another offender.



The awarded vendor shall not benefit financially from the labor of offenders. Offenders are prohibited from performing personal services for the awarded vendor and the awarded vendor’s staff, sub-vendors, and volunteers. Personal services include, but are not limited to, shoe shining, laundering uniforms, and haircuts.



The vendor proposal shall describe how the requirements of this subsection will be accomplished to include typical jobs, number of offenders employed, number of hours worked each week for each job title, vocational skills taught, training to include job safety, and an incentive pay plan.



LIBRARY SERVICES



The awarded vendor shall provide, manage and maintain a general library for the benefit of offenders in accordance with NDOC AR 840 – Library Services.



The awarded vendor’s facility shall have a staff member who coordinates and supervises the library services. The awarded vendor may employ offender library workers to support the facility’s needs.



Library materials shall meet educational, informational and recreational needs and content should comply with NDOC AR 750 – Inmate General Correspondence and Mail.



ACCESS TO COURTS



The awarded vendor shall provide access to courts satisfying all constitutional requirements and NDOC AR 722 – Inmate Legal Access.



Regardless of housing, the awarded vendor shall provide opportunity for meaningful access to federal and State of Nevada legal materials at the facility.



The awarded vendor shall provide offenders with the legal reference materials required to meet constitutional standards via computer and appropriate software including Nevada-specific material.



The awarded vendor shall provide a secure and monitored location to house said computer and associated peripherals.



The awarded vendor shall provide typewriters, including ribbons, free of charge to offenders.



Legal supplies to non-indigent offenders should be available for purchase through the awarded vendor’s commissary services. The following legal supplies for indigent offenders should be available on a monthly basis upon the offender’s request:



White bond paper, 8-1/2” x 11” – 20 to 50 sheets;



Notebook paper, 8-1/2” x 11” – 20 to 50 sheets;



Carbon paper, only on exchange after the first issue – five (5) sheets maximum; carbon paper may have restrictions placed on its issuance by the awarded vendor’s facility Warden for security purposes;



Envelopes;



4” x 9” – individual;

9” x 12” – individual; and

10” x 15” – individual;



Pens – one (1) per month or exchanged for a used one; red pens are not allowed in the law library for any purpose; and



Fire proof box – individual.



Convenience items including file folders, fasteners, tape, etc. will not be provided to any inmate at the awarded vendor’s expense.



Charges for the legal supplies should be the same through the awarded vendor’s commissary and law library services.



NDOC offenders need not be afforded access to copiers free of charge; however, the awarded vendor shall provide a copy of specific information, such as a page from a law book, upon request by a NDOC Offender.



A reasonable and consistent copy fee shall be set by the awarded vendor and approved by the NDOC. Offenders can only accrue a maximum of $100 debt for copy work expenses for all active cases, not per case.



The awarded vendor’s facility shall have a staff member who coordinates and supervises the law library services. The awarded vendor may employ offender law library workers to support the Facility’s needs and should be directly supervised by staff. Offender law library assistant duties may include:



Assisting other offenders to locate legal reference materials;



Assisting offenders in the disciplinary process; and/or



Making regular visits to segregation areas, if allowed by the awarded vendor, to fill requests for supplies and/or reference materials.



Offender law library assistants may not charge for services rendered to other offenders. Offender law library assistant is not permitted to appear in court on behalf of another offender, except by a specific court order. 



The awarded vendor may recoup legal supply and/or legal copies fees of the offender from applicable incoming funds in accordance with NDOC AR 258 – Inmate Fiscal Procedures.



The awarded vendor shall bear transportation costs for any court services as part of this RFP.



The vendor proposal shall describe how the requirements of this subsection will be accomplished including how offenders in segregation housing units will be provided access to courts.



RELIGIOUS ACTIVITIES



The awarded vendor shall provide offenders access to religious activities in accordance with applicable ACA Standards and NDOC AR 810 – Religious Faith Group Activities and Programs.



The awarded vendor will provide reasonable time, accommodations, and space for religious services in keeping with facility security and other necessary facility operations and activities.



The awarded vendor’s facility shall have a staff member who coordinates and supervises the religious activities.



RECREATIONAL ACTIVITIES



The awarded vendor shall provide safe facilities, equipment, and supplies for indoor and outdoor recreational activities in accordance with NDOC AR 830 – Recreational Activities.



The type and level of activities shall be consistent with ACA standards. Offenders in segregated housing shall be provided with a secure recreational yard.



All injuries to offenders directly related to participating in recreational activities must be immediately reported to NDOC within one (1) day. Offenders will be charged for medical costs for recreational injuries.



The awarded vendor may provide hobby craft programs to offenders. The awarded vendor reserves the right to exclude any hobby craft items it deems to be a security risk. The offender shall have the right to dispose of the products of his labor and proceeds of any sale for his work shall be deposited into his Trust account in accordance with NDOC AR 258 – Inmate Fiscal Procedures.



The awarded vendor shall have a staff member who coordinates and supervises the recreational activities.



Recreational supplies should be paid using the Offender Welfare Account.



The vendor proposal shall describe how the requirements of this subsection will be accomplished including description of the indoor and outdoor recreational activities, and the amount of recreation time each Offender shall be provided per day/week. 






OFFENDER MARRIAGES



NDOC shall review and make decisions on all offender marriage requests, submitted to the awarded vendor, in accordance with NDOC AR 815 – Inmate Marriages and Domestic Partnerships.  Requests approved by NDOC will be coordinated with the awarded vendor.



OFFENDER DISCIPLINE



The awarded vendor will handle all offender disciplinary-related matters; however, the awarded vendor shall not be stricter to NDOC offenders than NDOC ARs 707 – Inmate Disciplinary Process, 733 – Disciplinary Segregation and 734 – Inmate Disciplinary Detention.



Upon intake, all offenders shall be issued, and required to sign a copy of the Vendor’s Inmate Disciplinary Manual and disciplinary process.



Disciplinary action should be taken as soon after the misconduct as is practicable.



Discipline should be applied in an impartial and consistent manner.



Corporal punishment or inhumane treatment is prohibited.



Offenders shall be informed that they can appeal through the grievance procedure any portion of their discipline as it relates to due-process or sanctions imposed as a result of a hearing, unless they agree to a bargained plea.



Once all appeal processes are exhausted at the awarded vendor’s facility, offenders may submit an appeal to the NDOC.



Upon NDOC’s request, within 14 calendar days following any incident, an incident review will be conducted to evaluate any deficiencies or training needs, and a plan of action will be completed on any items requiring corrective action. 



The awarded vendor must adhere to all ACA, NCCHC Standards, Court mandates, and shall not be more restrictive than NDOC Administrative Regulations concerning placement of offenders into administrative and disciplinary segregation.



Disciplinary segregation may only be assessed through the inmate disciplinary process, and may only be served by offenders in an area designated as a disciplinary segregation unit.



The awarded vendor shall not place an offender in disciplinary segregation unless the offender is found guilty of an infraction after:



Notice and a hearing pursuant to subsection 3.46.12.



If applicable, a psychological evaluation pursuant to subsection 3.46.13.



Upon the filing of a disciplinary action against an offender that may result in the sanction of disciplinary segregation of the offender, the awarded vendor shall:



Serve written notice of the charges against the offender which sets forth the reasons for the filing of the disciplinary action against the offender and a notice that the offender may appeal any discipline or punishment imposed on the offender as a result of a hearing unless the offender has agreed to a bargained plea.



Hold a hearing concerning the charges against the offender not later than 15 days after the alleged violation or not later than 15 days after the completion of the investigation of the alleged violation, whichever is later. 



A hearing held pursuant to this section must be presided over by an officer or employee of the awarded vendor who has no direct involvement in the incident constituting an alleged violation.



At the hearing, the offender must be allowed to present documentary evidence germane to the alleged violation and to call one or more witnesses with substantive, relevant knowledge of the issues involved in the alleged violation except for a witness who has been discharged, who is not located at the facility where the hearing is being conducted or who poses a threat to safety or security at the hearing.



The presiding officer or employee may find that the offender committed an infraction of the rules of the facility only if he or she finds, based on the evidence presented at the hearing, that there is evidence that the infraction occurred and that the offender more likely than not committed the infraction.



The presiding officer or employee must provide to the offender a written statement of the evidence supporting the determination of the presiding officer or employee unless providing such a written statement would jeopardize the safety or security of the facility or the safety of the staff or offenders in the facility.



The awarded vendor must refer the offender for a psychological evaluation before holding a hearing pursuant to subsection 3.46.12 if, at any stage of the disciplinary process set forth in subsection 3.46.12:



It is known or suspected that a mental health condition or medical condition of the offender was a substantial cause of the alleged violation;



The offender is assigned to the awarded vendor’s mental health program; or



The offender has been diagnosed as seriously mentally ill.



If, during the psychological evaluation, the awarded vendor’s staff has reason to believe that the alleged violation by the offender may have been the result of a medical condition of the offender, including, without limitation, dementia, Alzheimer’s disease, post-traumatic stress disorder or traumatic brain injury, the staff of the awarded vendor must refer the offender to the medical staff for a medical review and recommendation before holding a hearing pursuant to subsection 3.46.12.



If the sanction of disciplinary segregation is imposed on an offender, the offender:



May, after serving one-half of the period for which the offender is sanctioned to disciplinary segregation, petition the facility’s warden for release from disciplinary segregation if the offender has demonstrated good behavior. The offender must be advised that he may petition the warden pursuant to this paragraph.



Must, while subject to disciplinary segregation, be:



Allowed to wear his personal clothing issued by the vendor;



Served the same meal and ration as is provided to offenders in general population unless the offender is placed on a special diet for health or religious reasons;



Allowed visitation;



Allowed all first-class and legal mail addressed to the offender;



Permitted a minimum of at least 5 hours of exercise per week, unless doing so would present a threat to the safety or security of the facility;



Given access to reading materials; and



Given access to materials from the facility’s law library.



The period for which an offender may be held in disciplinary segregation must be the minimum time required to address the disciplinary sanction or threat of harm to the offender, staff or any other person or to the security of the facility, as defined by the regulations adopted by the Nevada Board of Prison Commissioners. Such a period must not exceed:



If the offender, while in the awarded vendor’s custody, commits an offense categorized as a category C felony by Nevada state law, 10 days.



If the offender, while in the awarded vendor’s custody, commits an offense categorized as a category B felony by Nevada state law, 30 days.



If the offender, while in the awarded vendor’s custody, commits an offense categorized as a category A felony by Nevada state law, 60 days.



If the offender, while in the awarded vendor’s custody, commits an assault or battery against an employee or contractor of the awarded vendor, 180 days.



If the offender, while in the awarded vendor’s custody, commits murder, 365 days.



As used in this section, “offender with serious mental illness or other significant mental impairment” means an offender:



With a substantial disorder of thought or mood that significantly impairs judgment, behavior or capacity to recognize reality, which may include, without limitation, a person who is found to have current symptoms of, or who is currently receiving treatment based on a type of diagnosis found in the most recent edition of the Diagnostic and Statistical Manual of Mental Disorders, published by the American Psychiatric Association; or



Who is diagnosed with an intellectual disability, as defined in NRS 435.007.



The vendor proposal shall describe how the requirements of this subsection will be accomplished, to include its rules of conduct.



GRIEVANCE PROCEDURE



The awarded vendor shall provide an administrative process for offenders to utilize to resolve reasonable grievances and claims in accordance with NDOC AR 740 – Inmate Grievance Procedure.



The awarded vendor must make a good faith effort to resolve legitimate offender claims without requiring the offender to file a formal grievance.



The grievances and claims include, but are not limited to, claims for personal property, property damage, disciplinary appeals, personal injuries, and any other tort or civil rights claim relating to the offender’s conditions of confinement.



Offenders may use the grievance procedure to resolve addressable claims, only if the offender can factually demonstrate a loss or harm.



Only claims arising out of, or relating to, issues within the authority and control of NDOC and awarded vendor may be submitted for review and resolution by the way of the grievance process.



The vendor proposal shall describe its offender grievance system, to include:



An informal problem solving process;



Identification of an awarded vendor’s staff position assigned as grievance coordinator;



Description of the grievance coordinator’s duties;



Time frames for awarded vendor’s responses to grievances;



An escalation/appeal process if an offender is dissatisfied with a grievance response; and



Determination of an offender’s abuse of the grievance process.



The awarded vendor’s grievance policy and procedures are subject to approval of the NDOC.



All allegations of offender abuse by awarded vendor’s staff, agents, independent contractors or volunteers shall be reported to NDOC’s Inspector General’s Office.



Any third-party reporting of sexual abuse against an offender must be referred to NDOC’s Inspector General’s Office.



Offenders who participate in or utilize the awarded vendor’s grievance procedure shall not be subjected to retaliation. An unfounded claim of retaliation will be handled as an offender’s abuse of the grievance procedure.



Comprehensive awarded vendor’s responses are required for offender grievances. Limited statements such as “Your grievance is denied” are not acceptable. An explanation is necessary.



Grievance remedies should be determined with the goal to appropriately resolve legitimate claims at the lowest level of review possible.



Compensation for loss of personal property, property damage, personal injury or any other claim arising out of a tort shall not exceed five hundred ($500).  If the damage is a result of the awarded vendor, the awarded vendor shall be responsible for the monetary claim.



Offenders may submit a grievance/appeal to NDOC for grievances pertaining to issues within NDOC’s control.



The awarded vendor shall provide NDOC with grievance responses.



SUBSTANCE ABUSE TESTING



NDOC has a zero tolerance for unauthorized drug, alcohol and tobacco use. The awarded vendor shall maintain a drug-free environment at their facility. All offender substance abuse testing shall be completed in accordance with NDOC AR 491 – Inmate Substance Abuse Testing.



The awarded vendor shall designate staff members as the primary offender substance testing coordinator and a back-up coordinator.



A minimum of five percent (5%) of the Nevada offender population shall be tested monthly on a random basis, and the awarded vendor shall provide a summary of the results to NDOC. The awarded vendor should conduct drug testing of offenders who are suspected of being under the influence or for cause.



Testing shall not be used as a tool to harass offenders. Testing shall not be done on the basis of race, creed, color, national original, sex, age, political affiliation, sexual orientation or handicap or for any other discriminatory purpose.



At a minimum, testing shall screen for the following substances at cut-off levels indicated by NDOC to the awarded vendor upon contract award:



Alcohol;

Amphetamine;

Barbiturates;

Cocaine;

Marijuana;

Opiates;

Phencyclidine; and

Designer stimulants.



All positive samples shall be sent to an accredited laboratory for confirmation. Laboratories shall test samples for potential adulteration using physical examination and analytical examination including, but not limited to, measurement of pH, creatinine, and nitrite levels.



The awarded vendor is responsible for all costs of administering the drug testing program.






RELEASES



Upon the request of NDOC, the awarded vendor will return an offender to NDOC’s custody once he has been identified as nearing his release date.  The awarded vendor will provide to NDOC all appropriate pre-release planning documentation upon the offender’s return.



VICTIM INFORMATION AND NOTIFICATION EVERYDAY (VINE)



NDOC shall notify the NDOC Victim Services Officer when an offender is being transferred to the awarded vendor. NDOC shall be responsible for victim’s programs and services.



The awarded vendor shall develop a process as part of this RFP to coordinate and communicate any offender’s information, when requested, to the NDOC Victim Services Officer.



STAFFING REQUIREMENTS



The awarded vendor shall provide uninterrupted supervision of offenders 24 hours per day seven (7) days per week. NDOC prefers that the awarded vendor provide direct supervision of offenders in all housing units.



The vendor proposal must describe its staffing pattern to address the administrative, healthcare services (to include mental health), support, food services, offender supervision, and security needs of the facility. The proposing vendor’s proposal shall describe:



Security post staffing and offender-to-staff ratios;



Provide a list of all mandatory security posts that shall be manned twenty-four (24) hours per day, seven (7) days per week; and



Posts that will be carrying firearms and the training provided to staffs assigned to carry weapons.



The awarded vendor shall make job descriptions, minimum qualifications, and education/experience requirements for all positions and staff available to NDOC upon request.



EMPLOYEE BACKGROUND CHECKS



The awarded vendor shall perform background checks on all potential employees and volunteers in accordance with applicable state and federal law and NDOC AR 300 – Recruitment and Hiring to include TB testing and NCIC checks.



DRUG FREE WORKPLACE



The awarded vendor shall perform an alcohol/drug test on all potential employees prior to beginning work at the facility in accordance with state and federal law and NDOC AR 348 – Alcohol and Drug Testing Requirements – Commercial Driver’s License and 349 – Employee/Applicant Alcohol and Drug Testing.



EMPLOYEE, VENDOR AND VOLUNTEER TRAINING



The awarded vendor shall provide new employees with correctional employee training.



At a minimum, the awarded vendor’s employees shall receive the same number of hours of pre-employment and in-service training as are required by ACA Standards and NDOC AR 360 – Correctional Employee/Officer Basic Training Program.



Training reports shall be provided by the awarded vendor at the request of NDOC.



The awarded vendor must describe how the requirements of this subsection will be accomplished including detailed training curricula, which differentiates between training provided to different classes of employees (e.g. security, administrative, clerical, etc.).



PRISON RAPE ELIMINATION ACT (PREA)



The awarded vendor shall adopt and comply to the federal Prison Rape Elimination Act (PREA) standards and in accordance with NDOC AR 573 – PREA Screening and Classification.



NDOC reserves the right to review any report, substantiated or unsubstantiated, of sexual misconduct that occurs at the awarded vendor’s facility, to include sexual misconduct by the awarded vendor’s employees.



The vendor proposal shall describe how the requirements of this subsection shall be accomplished to include how it shall reduce the risk of sexual misconduct between offenders, between offenders and employees/ contractors/volunteers and the methods to be used by offenders to report rape, sexual threats, and sexual misconduct. 



CONTRACT MONITORING



The awarded vendor shall be subject to contract monitoring to ensure compliance with federal PREA standards in accordance with PREA Section 115.12 (b).



NDOC shall perform quarterly on-site audits to ensure the awarded vendor’s compliance with all contracted services.



Any NDOC travel outside of the quarterly audits required as a result of the awarded vendor’s non-compliance will be at the awarded vendor’s expense.






RECORDS AND REPORTING REQUIREMENTS



All NDOC offender information shall be subject to statutory limitations on disclosure, including but not limited to state privacy laws, and provisions of the federal requirements imposed by the HIPAA or other federal privacy laws.



The awarded vendor shall prepare, maintain, and retain accurate, comprehensive, legible records for each offender that includes any documentation, information, and records pertinent to that offender in accordance with and as required by NDOC ARs 560 – Central and Institutional Record Files, 569 – Confidentiality of Inmate Records, 639 – Medical Records and 711 – Inmate Personal Property.



NDOC shall provide to the awarded vendor a copy of all pertinent offender records upon transfer to the awarded vendor’s facility. 



Upon return to Nevada, the awarded vendor shall provide a complete set of records for each offender, to include all records referenced throughout this RFP.



NDOC shall have unrestricted access to any records, information, and documents of any type or kind which pertain to the awarded vendor’s performance under the contract.  NDOC shall give reasonable notice in the event it seeks access to such records or documents.



NDOC shall have unrestricted access to any records or documents, of any type or kind, which pertain to any sub-vendor performance or activity under the contract. 



The awarded vendor shall provide a monthly report to include:



A log of all disciplinary offense reports and disposition or action taken;



A log of all positive drug tests (confirmed with a second test); 



A restrictive housing roster including the reason for such placement and duration;



A report of all incidents by category in accordance with subsection 3.59 of this RFP (e.g. the number of offender-on-offender assaults, the number of and reason for all Facility lockdowns, etc.);



A suicide watch log;



A forced medication panel log with results; and



Offender grievance responses.



The awarded vendor shall provide a monthly healthcare services statistical report using the criteria, format, and transmission method as defined by NDOC. The report shall include utilization data from the following areas:






Clinical visits/Sick calls;

Emergency care services;

Chronic care services;

Pharmacy services;

Medical diets;

Dental services;

Vision services;

Mental health services;

Infectious diseases; and

Offender deaths.



The awarded vendor shall provide a monthly sales and commissions report using the criteria, format, and transmission method as defined by NDOC.



The awarded vendor shall provide a monthly programs services statistical report using the criteria, format, and transmission method as defined by NDOC. The report shall include utilization data from the following areas:



The number of offender participants in programs, including the Re-Entry program;



The reasons any inmate was withdrawn from programming; and



The number of completions year-to-date.



Upon contract award, NDOC shall provide the reporting criteria and format to the awarded vendor. 



Reports shall be due to NDOC by the tenth (10th) calendar day of the month following the reporting period.



NDOC reserves the right to require additional or different reports or reporting information from the awarded vendor throughout the term of the contract, on either an ad hoc or regular basis.



OFFENDER DEATHS



Upon the death of an offender, the awarded vendor shall complete all medical examinations required by State law or NDOC. Offender deaths shall be reported to NDOC immediately upon discovery to handle in accordance with NDOC AR 420 – Inmate Death or Serious Injury Procedure.



NDOC shall notify the next of kin of the deceased offender, furnish information as requested, and the awarded vendor shall follow the instructions from NDOC with regard to disposition of the body. 



The body shall not be released except on order of the appropriate NDOC personnel. All expenses relative to any necessary preparation of the body and shipment or express charges shall be paid by NDOC.



NDOC may arrange to have the awarded vendor take care of the burial and all matter related or incidental thereto and all such expenses shall be paid by NDOC. The awarded vendor will provide NDOC with a certified copy of the death certificate.



OFFENDER ESCAPES



The awarded vendor shall immediately notify NDOC and local law enforcement agencies upon discovery of an unauthorized absence or escape of an NDOC offender as required by state statute in the same manner it uses for any other Facility escapees.



The awarded vendor shall notify NDOC’s VINE Program Officer, within one-hour of the facility escape.



The awarded vendor is responsible for all costs associated with an escape, including the cost to dispatch local law enforcement agencies, state law enforcement agencies, or NDOC personnel to assist in the apprehension or conduct an after-action review, and including all costs associated with any such escape which are assessed against NDOC by third parties



The awarded vendor shall also be responsible for healthcare expenses incurred while an offender is on escape status and injuries resulting from the escape and the legal costs of extradition.



At its expense, the awarded vendor shall be responsible for returning captured offenders to either the awarded vendor’s facility or returning the offender to NDOC at NDOC's discretion.



EMERGENCY SITUATIONS AND INCIDENT REPORTING



It is the awarded vendor’s responsibility to prevent disturbances, riots, and escapes at the facility and comply with NDOC AR 404 – Emergency Situations.



The awarded vendor shall notify NDOC Public Information Officer to evaluate and approve release of any media responses outside the awarded vendor’s facility impacting NDOC offenders.



Reporting procedures and forms will be supplied by NDOC upon contract award. All incidents shall be reported by the awarded vendor to NDOC via telephone within one-hour of the incident, or as soon as reasonably possible.



The awarded vendor will notify NDOC by telephone for any: 



Any use of force (including use of deadly force);



Assault, including sexual assault, by an employee, NDOC offender, or civilian



Civil disturbance/protests involving three (3) or more offenders



Death of an NDOC offender



Suicide attempts by an NDOC offender



Rape of an NDOC offender



Hostage situation;



Bomb threats;



Any serious interruptions to institutional services (e.g., full or partial lockdown of the awarded vendor’s facility, food boycotts, work strikes, work-place violence)



Felony behavior by staff or NDOC offenders



Transportation accidents resulting in injuries, death, or property damage;



Property destruction rendering a living unit or support service area unusable;



Adverse weather impacting security of the awarded vendor’s facility (e.g., fence damage, power outages, severe flooding); and



Any adverse incidents that attract unusual interest or significant publicity.



All serious incidents shall be investigated by the awarded vendor’s facility, and a report be provided to NDOC as soon as reasonably possible. NDOC and the awarded vendor shall collaborate and agree upon a format for the investigation report and submittal timeframe during contract implementation.



The awarded vendor shall handle all offender-related incidents, emergencies, and escapes in compliance with the provisions of NDOC ARs unless it conflicts with state laws, in which case state laws control. Incidents involving/impacting NDOC offenders are to be reported using the established NDOC-approved reporting format.



The awarded vendor and NDOC will provide each other with a list of names, phone numbers, e-mail addresses, and fax numbers for personnel to whom inquiries regarding fiscal, medical, and operational matters should be directed. 



For incidents involving any NDOC offender, the awarded vendor shall send to NDOC reports on the incident on a timely basis, consistent with NDOC policy.



The awarded vendor must describe how the requirements of this subsection will be accomplished including its response plan detailing specific responses to emergency situations, the awarded vendor’s policy for preventing and dealing with offender disturbances, riots, hostage situations, labor disputes, and escapes, and notifications to law enforcement and NDOC.



NDOC retains the right to investigate any incidents involving NDOC offenders and/or pertaining to performance of the contract.



The awarded vendor shall cooperate with NDOC, any and all respective Nevada law enforcement agencies, including but not limited to, the NDOC Inspector General’s Office on all such investigations.



The awarded vendor shall report all criminal activity to its appropriate law enforcement investigative agency or local authorities in accordance with applicable regulations. 



PUBLIC INFORMATION



The awarded vendor shall not release to the public any information, records, or other data concerning NDOC offenders. The awarded vendor shall not release to the public personal histories or photographs of offenders, or information concerning offender’s delivery, removal, intra-institutional transfer, retaking, or release.



The awarded vendor shall not permit reporters or photographers to interview or photograph NDOC offenders without the express prior written permission of the NDOC Public Information Officer. 



COST



The awarded vendor shall be paid a Per Diem amount based on the actual number of NDOC offenders housed at their facility each day at the count time specified by NDOC.



NDOC shall not pay any other costs, fees, or expenses, including contract start up or transition costs, apart from per diem, except as expressly provided for herein.



The per diem must be a fully burdened rate.



NDOC does not guarantee that it shall maintain the population of offenders at any certain level during the term of the contract. 



For the term of the contract, the awarded vendor shall be paid the Per Diem established by the contract.



For any renewal periods, the awarded vendor shall be paid the Per Diem in effect during the previous year plus an annual adjustment for inflation, if necessary. 



Any annual adjustment for inflation shall be as set forth in the Consumer Price Index or two and one-half percent (2.5%) per year, whichever is less.



CONTRACT PAYMENTS



Payment of the per diem rate is contingent upon the awarded vendor delivering a proper invoice and any other documents required by the contract to NDOC at the conclusion of each calendar month. 



The awarded vendor shall include with each invoice a statement listing the number of offenders at their facility for each day of the invoiced period. NDOC payment shall be based on actual occupancy, as NDOC does not pay invoices prior to services being rendered.



Invoices should be mailed to NDOC Accounting, P.O. Box 7011, Carson City, NV 89702.

 



[bookmark: _Toc488667837]COMPANY BACKGROUND AND REFERENCES



VENDOR INFORMATION



Vendors shall provide a company profile in the table format below.



		Question

		Response



		Company name:

		



		Ownership (sole proprietor, partnership, etc.):

		



		State of incorporation:

		



		Date of incorporation:

		



		# of years in business:

		



		List of top officers:

		



		Location of company headquarters, to include City and State:

		



		Location(s) of the office that shall provide the services described in this RFP:

		



		Number of employees locally with the expertise to support the requirements identified in this RFP:

		



		Number of employees nationally with the expertise to support the requirements in this RFP:

		



		Location(s) from which employees shall be assigned for this project:

		







A Nevada-based business may apply for a five percent (5%) preference on its proposal.  This preference may apply if a business has its principal place of business within Nevada.  This preference cannot be combined with any other preference, granted for the award of a contract using federal funds, or granted for the award of a contract procured on a multi-state basis.  To claim this preference a business must submit a letter with its proposal showing that it qualifies for the preference.



Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state shall register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be executed between the State of Nevada and the awarded vendor, unless specifically exempted by NRS 80.015.



The selected vendor, prior to doing business in the State of Nevada, shall be appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information regarding the Nevada Business License can be located at http://nvsos.gov.



		Question

		Response



		Nevada Business License Number:

		



		Legal Entity Name:

		







Is “Legal Entity Name” the same name as vendor is doing business as?



		Yes

		

		No

		







If “No”, provide explanation.



Has the vendor ever been engaged under contract by any State of Nevada agency?  



		Yes

		

		No

		







If “Yes”, complete the following table for each State agency for whom the work was performed.  Table can be duplicated for each contract being identified.



		Question

		Response



		Name of State agency:

		



		State agency contact name:

		



		Dates when services were performed:

		



		Type of duties performed:

		



		Total dollar value of the contract:

		







Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its agencies, departments, or divisions?



		Yes

		

		No

		







If “Yes”, please explain when the employee is planning to render services, while on annual leave, compensatory time, or on their own time?



If you employ (a) any person who is a current employee of an agency of the State of Nevada, or (b) any person who has been an employee of an agency of the State of Nevada within the past two (2) years, and if such person shall be performing or producing the services which you shall be contracted to provide under this contract, you shall disclose the identity of each such person in your response to this RFP, and specify the services that each person shall be expected to perform.



Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation in which the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of Nevada or any other governmental entity.  Any pending claim or litigation occurring within the past six (6) years which may adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is awarded as a result of this RFP shall also be disclosed.



Does any of the above apply to your company?



		Yes

		

		No

		







If “Yes”, please provide the following information.  Table can be duplicated for each issue being identified.



		Question

		Response



		Date of alleged contract failure or breach:

		



		Parties involved:

		



		Description of the contract failure, contract breach, or litigation, including the products or services involved:

		



		Amount in controversy:

		



		Resolution or current status of the dispute:

		



		If the matter has resulted in a court case:

		Court

		Case Number



		

		

		



		Status of the litigation:

		







Vendors shall review and provide if awarded a contract the insurance requirements as specified in Attachment D, Insurance Schedule for RFP 3472.



Company background/history and why vendor is qualified to provide the services described in this RFP.  Limit response to no more than five (5) pages.



Provide a brief description of the length of time vendor has been providing services described in this RFP to the public and/or private sector.



Financial information and documentation to be included in accordance with Section 8.5, Part III – Confidential Financial Information. 



Dun and Bradstreet Number 



Federal Tax Identification Number



The last two (2) years and current year interim:



Profit and Loss Statement 

Balance Statement



SUBCONTRACTOR INFORMATION



Subcontractors are defined as a third party, not directly employed by the contractor, who shall provide services identified in this RFP.  This does not include third parties who provide support or incidental services to the contractor.



Does this proposal include the use of subcontractors?



		Yes

		

		No

		







If “Yes”, vendor shall:



Identify specific subcontractors and the specific requirements of this RFP for which each proposed subcontractor shall perform services.



If any tasks are to be completed by subcontractor(s), vendors shall:



Describe how the work of any subcontractor(s) shall be supervised, channels of communication shall be maintained and compliance with contract terms assured; and



Describe your previous experience with subcontractor(s).



Provide the same information for any proposed subcontractors as requested in Section 3.1, Vendor Information.



Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor is provided to the vendor.



Vendor shall notify the using agency of the intended use of any subcontractors not identified within their original proposal and provide the information originally requested in the RFP in Section 3.2, Subcontractor Information.  The vendor shall receive agency approval prior to subcontractor commencing work.



BUSINESS REFERENCES



Vendors shall provide a maximum of three (3) business references from similar projects performed for private and/or public sector clients within the last five (5) years.



Vendors shall submit Attachment E, Reference Questionnaire to their business references.



It is the vendor’s responsibility to ensure that completed forms are received by the Purchasing Division on or before the deadline as specified in Section 7, RFP Timeline for inclusion in the evaluation process.  Reference Questionnaires not received, or not complete, may adversely affect the vendor’s score in the evaluation process.  



The State reserves the right to contact and verify any and all references listed regarding the quality and degree of satisfaction for such performance.



[bookmark: _Toc163539200]VENDOR STAFF RESUMES 



A resume shall be completed for each proposed key personnel responsible for performance under any contract resulting from this RFP per Attachment F, Proposed Staff Resume.



[bookmark: _Toc488667838]COST 

	

Vendors must provide detailed fixed prices for all costs associated with the responsibilities and related services.  Cost proposed must include the daily per diem rates, as well as, the maximum annual cost for the services to be provided. Clearly specify the nature of all expenses anticipated (refer to Attachment G, Cost Schedule).
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PAYMENT



Upon review and acceptance by the State, payments for invoices are normally made within 45 – 60 days of receipt, providing all required information, documents and/or attachments have been received.



Pursuant to NRS 227.185 and NRS 333.450, the State shall pay claims for supplies, materials, equipment and services purchased under the provisions of this RFP electronically, unless determined by the State Controller that the electronic payment would cause the payee to suffer undue hardship or extreme inconvenience.



BILLING



The State does not issue payment prior to receipt of goods or services.



The vendor shall bill the State as outlined in the approved contract and/or payment schedule.



[bookmark: _GoBack]The State presently has a Procurement Card Program that participating State agencies may use to pay for some of their purchases.  The Program is issued through a major financial institution and is treated like any other major credit card.  Using agencies may desire to use the card as a method of payment.  No additional charges or fees shall be imposed for using the card.  Please indicate in your proposal response if you will accept this method of payment. 



TIMELINESS OF BILLING



The State is on a fiscal year calendar.  All billings for dates of service prior to July 1 shall be submitted to the State no later than the first Friday in August of the same year.  A billing submitted after the first Friday in August that forces the State to process the billing as a stale claim pursuant to NRS 353.097, shall subject the contractor to an administrative fee not to exceed $100.00.  This is the estimate of the additional costs to the State for processing the billing as a stale claim and this amount shall be deducted from the stale claims payment due the contractor.
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The Purchasing Division shall accept questions and/or comments in writing regarding this RFP as noted below:



QUESTIONS AND ANSWERS



The RFP Question Submittal Form is located on the Solicitation Opportunities webpage at http://purchasing.nv.gov.  Select the Solicitation Status, Questions dropdown and then scroll to the RFP number and the “Question” link.



The deadline for submitting questions is as specified in Section 7, RFP Timeline.



All questions and/or comments shall be addressed in writing.  An email notification that the amendment has been posted to the Purchasing website shall be issued on or about the date specified in Section 7, RFP Timeline.
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The following represents the proposed timeline for this project.  All times stated are Pacific Time (PT).  These dates represent a tentative schedule of events.  The State reserves the right to modify these dates at any time.  




		Task

		Date/Time



		Deadline for submitting of questions

		08/03/2017 @ 12:00 PM



		Answers posted to website 

		On or about 08/07/2017 



		Deadline for submittal of Reference Questionnaires

		No later than 4:30 PM on 08/16/2017 



		Deadline for submission and opening of proposals

		No later than 2:00 PM on 08/17/2017 



		Evaluation period (approximate time frame)

		08/17/2017 – 08/23/2017



		Selection of vendor 

		On or about 08/24/2017



		Anticipated BOE approval

		10/04/2017



		Contract start date (contingent upon BOE approval)

		10/05/2017
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GENERAL SUBMISSION REQUIREMENTS 



Vendors shall submit their proposals on one (1) CD or flash drive appropriately labeled with the RFP # and vendor’s name in accordance with the instructions below.



The one (1) CD or flash drive shall contain a maximum of four (4) PDF files which may include: 



Technical Proposal

Confidential Technical (if applicable)

Cost Proposal

Confidential Financial



Proposals shall have a technical response, which may be composed of two (2) parts in the event a vendor determines that a portion of their technical response qualifies as “confidential” per NRS 333.020 (5) (b).



If complete responses cannot be provided without referencing confidential information, such confidential information shall be provided in accordance with Section 8.3, Part IB – Confidential Technical Proposal and Section 8.5, Part III Confidential Financial Information.



Specific references made to the section, page, and paragraph where the confidential information can be located shall be identified on Attachment A, Confidentiality and Certification of Indemnification and comply with the requirements stated in Section 8.6, Confidentiality of Proposals.



The remaining section to be submitted is the cost proposal.



Proposals that do not comply with the requirements may be deemed non-responsive and rejected at the State’s discretion.



Although it is a public opening, only the names of the vendors submitting proposals shall be announced per NRS 333.335(6).  Technical and cost details about proposals submitted shall not be disclosed.



Assistance for handicapped, blind or hearing-impaired persons who wish to attend the RFP opening is available.  If special arrangements are necessary, please notify the Purchasing Division designee as soon as possible and at least two (2) days in advance of the opening.



For ease of evaluation, the technical and cost proposals shall be presented in a format that corresponds to and references sections outlined within this RFP and shall be presented in the same order.  Written responses shall be in bold/italics and placed immediately following the applicable RFP question, statement and/or section.



Proposals are to be prepared in such a way as to provide a straightforward, concise delineation of capabilities to satisfy the requirements of this RFP.  Expensive color displays, promotional materials, etc., are not necessary or desired.  Emphasis shall be concentrated on conformance to the RFP instructions, responsiveness to the RFP requirements, and on completeness and clarity of content.



For purposes of addressing questions concerning this RFP, the sole contact shall be the Purchasing Division as specified on Page 1 of this RFP.  Upon issuance of this RFP, other employees and representatives of the agencies identified in the RFP shall not answer questions or otherwise discuss the contents of this RFP with any prospective vendors or their representatives.  Failure to observe this restriction may result in disqualification of any subsequent proposal per NAC 333.155(3).  This restriction does not preclude discussions between affected parties for the purpose of conducting business unrelated to this procurement.



Any vendor who believes there are irregularities or lack of clarity in the RFP or proposal requirements or specifications are unnecessarily restrictive or limit competition shall notify the Purchasing Division, in writing, as soon as possible, so that corrective addenda may be furnished by the Purchasing Division in a timely manner to all vendors.



If a vendor changes any material RFP language, vendor’s response may be deemed non-responsive per NRS 333.311.



The vendor understands and acknowledges that the representations made in its proposal are material and important, and shall be relied on by the State in its evaluation of a proposal.  Any misrepresentation by a vendor shall be treated as fraudulent concealment from the State of the true facts relating to the proposal.






PART IA – TECHNICAL PROPOSAL



The Technical Proposal shall not include cost and/or pricing information.  Cost and/or pricing information contained in the technical proposal may cause the proposal to be rejected.



Vendors shall provide one (1) PDF Technical Proposal file that includes the following:



Section I – Title Page with the following information:



		Part IA – Technical Proposal



		RFP Title:

		Out-of-State Correctional Beds



		RFP:

		3472



		Vendor Name:

		



		Address:

		



		Opening Date:

		August 17, 2017



		Opening Time:

		2:00 PM







Section II – Table of Contents



An accurate and updated table of contents shall be provided.



Section III – Vendor Information Sheet



The vendor information sheet shall be completed and signed by an individual authorized to bind the organization.



Section IV – State Documents



The State documents section shall include the following:



The signature page from all amendments signed by an individual authorized to bind the organization.



Attachment A – Confidentiality and Certification of Indemnification signed by an individual authorized to bind the organization.



Attachment B – Vendor Certifications signed by an individual authorized to bind the organization.



Copies of any vendor licensing agreements and/or hardware and software maintenance agreements.



Copies of applicable certifications and/or licenses.






Section V – Scope of Work



Vendors shall place their written response(s) to Section 2, Scope of Work in bold/italics immediately following the applicable RFP question, statement and/or section.



Section VI– Company Background and References



Vendors shall place their written response(s) to Section 3, Company Background and References in bold/italics immediately following the applicable RFP question, statement and/or section.  This section shall also include the requested information in Section 3.2, Subcontractor Information, if applicable.



Section VII – Attachment F – Proposed Staff Resume



Vendors shall include all proposed staff resumes per Section 3.4, Vendor Staff Resumes in this section.  



This section shall also include any subcontractor proposed staff resumes, if applicable.



Section VIII – Other Informational Material



Vendors shall include any other applicable reference material in this section clearly cross referenced with the proposal.



PART IB – CONFIDENTIAL TECHNICAL PROPOSAL 



Vendors only need to submit Part IB if the proposal includes any confidential technical information (Refer to Attachment A, Confidentiality and Certification of Indemnification).



If needed, vendors shall provide one (1) PDF Confidential Technical Proposal file that includes the following:



Section I – Title Page with the following information:



		Part IB – Confidential Technical Proposal



		RFP Title:

		Out-of-State Correctional Beds



		RFP:

		3472



		Vendor Name:

		



		Address:

		



		Opening Date:

		August 17, 2017



		Opening Time:

		2:00 PM







Section II – Confidential Technical



Vendors shall cross reference the confidential technical information back to the technical proposal, as applicable.



PART II – COST PROPOSAL



The cost proposal shall not be marked “confidential”.  Only information that is deemed proprietary per NRS 333.020 (5) (a) may be marked as “confidential”.



Vendors shall provide one (1) PDF Cost Proposal file that includes the following:



Section I – Title Page with the following information:



		Part II – Cost Proposal



		RFP Title:

		Out-of-State Correctional Beds



		RFP:

		3472



		Vendor Name:

		



		Address:

		



		Opening Date:

		August 17, 2017



		Opening Time:

		2:00 PM







Section II – Cost Proposal



Vendor’s cost proposal response shall be included in this section.



PART III – CONFIDENTIAL FINANCIAL INFORMATION



If needed, vendors shall provide one (1) PDF Confidential Financial Information file that includes the following:



Section I – Title Page with the following information:



		Part III – Confidential Financial Information



		RFP Title:

		Out-of-State Correctional Beds



		RFP:

		3472



		Vendor Name:

		



		Address:

		



		Opening Date:

		August 17, 2017



		Opening Time:

		2:00 PM







Section II – Financial Information and Documentation



Vendors shall place the information required per Section 3.1.10 in this section.



CONFIDENTIALITY OF PROPOSALS



As a potential contractor of a public entity, vendors are advised that full disclosure is required by law.



Vendors are required to submit written documentation in accordance with Attachment A, Confidentiality and Certification of Indemnification demonstrating the material within the proposal marked “confidential” conforms to NRS §333.333, which states “Only specific parts of the proposal may be labeled a “trade secret” as defined in NRS §600A.030(5)”.  Not conforming to these requirements shall cause your proposal to be deemed non-compliant and shall not be accepted by the State.



Vendors acknowledge that material not marked as “confidential” shall become public record and shall be posted to the Purchasing website upon contract award.



It is the vendor’s responsibility to act in protection of the labeled information and agree to defend and indemnify the State of Nevada for honoring such designation.



Failure to label any information that is released by the State shall constitute a complete waiver of any and all claims for damages caused by release of said information.



PROPOSAL PACKAGING

[bookmark: OLE_LINK9][bookmark: OLE_LINK10]

Vendors shall submit their proposals on one (1) CD or flash drive appropriately labeled in one (1) sealed package or envelope in accordance with the instructions below. 



Vendors are encouraged to utilize the copy/paste feature of word processing software to replicate the label for ease and accuracy of proposal packaging.



		Annette Morfin, Purchasing Officer

State of Nevada, Purchasing Division

515 E. Musser Street, Suite 300

Carson City, NV  89701



		RFP:

		3472



		OPENING DATE:

		August 17, 2017



		OPENING TIME:

		2:00 PM



		FOR:

		Out-of-State Correctional Beds



		VENDOR’S NAME:

		







Proposals shall be received at the address referenced below no later than the date and time specified in Section 7, RFP Timeline.  Proposals that do not arrive by proposal opening time and date shall not be accepted.  Vendors may submit their proposal any time prior to the above stated deadline.



The State shall not be held responsible for proposal packages or envelopes mishandled as a result of the package or envelope not being properly labeled.



Email or facsimile proposals shall not be considered.






[bookmark: _Toc488667843]PROPOSAL EVALUATION AND AWARD PROCESS



The information in this section does not need to be returned with the vendor’s proposal.



Proposals shall be consistently evaluated and scored in accordance with NRS 333.335(3) based upon the following criteria.  The following criteria are listed in order of importance.



		Criteria Description

		Weight



		Demonstrated Experience

		30



		Expertise and availability of key personnel

		20



		Experience in performance of comparable engagements

		15



		Conformance with the terms of this RFP

		15



		Cost



	Cost proposals will be evaluated based on the following formula:



Lowest Cost Submitted by a Vendor = Price Factor

Proposers Total Cost

Price Factor X points = Cost Criteria Score



		20







Effective July 1, 2017, a five percent (5%) preference will be awarded to businesses based in Nevada.  A Nevada business is defined as a business which certifies either that its ‘principal place of business’ is in Nevada, as identified in Section 3.1, Vendor Information, or that a ‘majority of goods provided for the contract are produced’ in Nevada.  The preference will be applied to the total score.



Financial stability shall be scored on a pass/fail basis.



Proposals shall be kept confidential until a contract is awarded.



The evaluation committee is an independent committee comprised of a majority of State officers or employees established to evaluate and score proposals submitted in response to the RFP pursuant to NRS 333.335.



The evaluation committee may solicit information from any available source concerning any aspect of a proposal and seek and review any other information deemed pertinent to the evaluation process.



Each vendor shall include in its proposal a complete disclosure of any alleged significant prior or ongoing contract failures, contract breaches, any civil or criminal litigation or investigations pending which involves the vendor or in which the vendor has been judged guilty or liable.  Failure to comply with the terms of this provision may disqualify any proposal.  The State reserves the right to reject any proposal based upon the vendor’s prior history with the State or with any other party, which documents, without limitation, unsatisfactory performance, adversarial or contentious demeanor, significant failure(s) to meet contract milestones or other contractual failures.  Refer generally to NRS 333.335.



Clarification discussions may, at the State’s sole option, be conducted with vendors who submit proposals determined to be acceptable and competitive per NAC 333.165.  Vendors shall be accorded fair and equal treatment with respect to any opportunity for discussion and/or written revisions of proposals.  Such revisions may be permitted after submissions and prior to award for the purpose of obtaining best and final offers.  In conducting discussions, there shall be no disclosure of any information derived from proposals submitted by competing vendors.  Any modifications made to the original proposal during the best and final negotiations shall be included as part of the contract.



A Letter of Intent (LOI) shall be issued in accordance with NAC 333.170 notifying vendors of the State’s intent to award a contract to a vendor, pending successful negotiations.  Negotiations shall be confidential and not subject to disclosure to competing vendors unless and until an agreement is reached.  All information remains confidential until the issuance of the formal Notice of Award (NOA).  If contract negotiations cannot be concluded successfully, the State upon written notice to all vendors may negotiate a contract with the next highest scoring vendor or withdraw the RFP.



A Notification of Award (NOA) shall be issued in accordance with NAC 333.170.  Vendors shall be notified that a contract has been successfully negotiated, executed and is awaiting approval of the Board of Examiners (BOE).  Any award is contingent upon the successful negotiation of final contract terms and upon approval of the BOE, when required.  Any non-confidential information becomes available upon written request.



Any contract resulting from this RFP shall not be effective unless and until approved by the Nevada State Board of Examiners (NRS 333.700).



[bookmark: _Toc488667844]TERMS AND CONDITIONS



PROCUREMENT AND PROPOSAL TERMS AND CONDITIONS



The information in this section does not need to be returned with the vendor’s proposal.



This procurement is being conducted in accordance with NRS Chapter 333 and NAC Chapter 333.



The State reserves the right to alter, amend, or modify any provisions of this RFP, or to withdraw this RFP, at any time prior to the award of a contract pursuant hereto, if it is in the best interest of the State to do so.  



The State reserves the right to waive informalities and minor irregularities in proposals received.



For ease of responding to the RFP, vendors are encouraged to download the RFP from the Purchasing Division’s website at http://purchasing.nv.gov. 



The failure to provide clearly marked, separate PDF file(s) for Part IB and Part III, which contain confidential information, trade secrets and/or proprietary information, shall constitute a complete waiver of any and all claims for damages caused by release of the information by the State.



The State reserves the right to reject any or all proposals received prior to contract award (NRS 333.350).



The State reserves the right to limit the scope of work prior to award, if deemed in the best interest of the State.  (NRS 333.350)



The State shall not be obligated to accept the lowest priced proposal, but shall make an award in the best interest of the State of Nevada after all factors have been evaluated (NRS 333.335).



Proposals which appear unrealistic in the terms of technical commitments, lack of technical competence, or are indicative of failure to comprehend the complexity and risk of the project, may be rejected.



Proposals from employees of the State of Nevada shall be considered in as much as they do not conflict with the State Administrative Manual (SAM), NRS Chapter 281 and NRS Chapter 284.



Proposals may be modified or withdrawn by written notice received prior to the proposal opening time.  Withdrawals received after the proposal opening time shall not be considered except as authorized by NRS 333.350(3).



Prices offered by vendors in their proposals are an irrevocable offer for the term of the contract and any contract extensions.  The awarded vendor agrees to provide the purchased services at the costs, rates and fees as set forth in their proposal in response to this RFP.  No other costs, rates or fees shall be payable to the awarded vendor for implementation of their proposal.



The State is not liable for any costs incurred by vendors prior to entering into a formal contract.  Costs of developing the proposal or any other such expenses incurred by the vendor in responding to the RFP, are entirely the responsibility of the vendor, and shall not be reimbursed in any manner by the State. 



Proposals submitted per proposal submission requirements become the property of the State, selection or rejection does not affect this right; proposals shall be returned only at the State’s option and at the vendor’s request and expense.  The flash drive or CD from each vendor shall be retained for official files.



Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370 and NAC Chapter 333.



NRS 333.290 grants a preference to materials and supplies that can be supplied from a “charitable, reformatory or penal institution of the State” that produces such goods or services through the labor of inmates.  The Administrator reserves the right to secure these goods, materials or supplies from any such eligible institution, if they can be secured of equal quality and at prices not higher than those of the lowest acceptable bid received in response to this solicitation.  In addition, NRS 333.410 grants a preference to commodities or services that institutions of the State are prepared to supply through the labor of inmates.  The Administrator shall apply the preferences stated in NRS 333.290 and 333.410 to the extent applicable.



CONTRACT TERMS AND CONDITIONS



The information in this section does not need to be returned with the vendor’s proposal.



The awarded vendor shall be the sole point of contract responsibility.  The State shall look solely to the awarded vendor for the performance of all contractual obligations which may result from an award based on this RFP, and the awarded vendor shall not be relieved for the non-performance of any or all subcontractors. 



The awarded vendor shall maintain, for the duration of the contract, insurance coverages as set forth in the fully executed contract.  Work on the contract shall not begin until after the awarded vendor has submitted acceptable evidence of the required insurance coverages.  Failure to maintain any required insurance coverage or acceptable alternative method of insurance shall be deemed a breach of contract. 



The State shall not be liable for Federal, State, or Local excise taxes per NRS 372.325.



The State reserves the right to negotiate final contract terms with any vendor selected per NAC 333.170.  The contract between the parties shall consist of the RFP together with any modifications thereto, and the awarded vendor’s proposal, together with any modifications and clarifications thereto that are submitted at the request of the State during the evaluation and negotiation process.  In the event of any conflict or contradiction between or among these documents, the documents shall control in the following order of precedence:  the final executed contract, any modifications and clarifications to the awarded vendor’s proposal, the RFP, and the awarded vendor’s proposal.  Specific exceptions to this general rule may be noted in the final executed contract.  The State shall not indemnify vendor from any liability or damages, including but not limited to attorney’s fees and costs, arising under any contract resulting from this RFP.



Local governments (as defined in NRS 332.015) are intended third party beneficiaries of any contract resulting from this RFP and any local government may join or use any contract resulting from this RFP subject to all terms and conditions thereof pursuant to NRS 332.195.  The State is not liable for the obligations of any local government which joins or uses any contract resulting from this RFP.



Any person who requests or receives a Federal contract, grant, loan or cooperative agreement shall file with the using agency a certification that the person making the declaration has not made, and shall not make, any payment prohibited by subsection (a) of 31 U.S.C. 1352.



Pursuant to NRS Chapter 613 in connection with the performance of work under this contract, the contractor agrees not to unlawfully discriminate against any employee or applicant for employment because of race, creed, color, national origin, sex, sexual orientation or age, including, without limitation, with regard to employment, upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of compensation, and selection for training, including, without limitation apprenticeship.



The contractor further agrees to insert this provision in all subcontracts, hereunder, except subcontracts for standard commercial supplies or raw materials.



PROJECT TERMS AND CONDITIONS



The information in this section does not need to be returned with the vendor’s proposal.



[bookmark: _Toc66244260][bookmark: _Toc163539083]Award of Related Contracts



The State may undertake or award supplemental contracts for work related to this project or any portion thereof.  The contractor shall be bound to cooperate fully with such other contractors and the State in all cases.



All subcontractors shall be required to abide by this provision as a condition of the contract between the subcontractor and the prime contractor.



[bookmark: _Toc66244286][bookmark: _Toc163539110]Right to Publish



All requests for the publication or release of any information pertaining to this RFP and any subsequent contract shall be in writing and sent to the Public Information Officer of the Nevada Department of  Corrections or designee. 



No announcement concerning the award of a contract as a result of this RFP can be made without prior written approval of Public Information Officer of the Nevada Department of Corrections or designee.



As a result of the selection of the contractor to supply the requested services, the State is neither endorsing nor suggesting the contractor is the best or only solution.



The contractor shall not use, in its external advertising, marketing programs, or other promotional efforts, any data, pictures or other representation of any State facility, except with the specific advance written authorization of Public Information Officer of the Nevada Department of Corrections or designee.



Throughout the term of the contract, the contractor shall secure the written approval of the State per Section 10.3.2.2 prior to the release of any information pertaining to work or activities covered by the contract.
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This checklist is provided for vendor’s convenience only and identifies documents that shall be submitted in order to be considered responsive.  Any proposals received without these requisite documents may be deemed non-responsive and not considered for contract award. 



		Part IA– Technical Proposal Submission Requirements

		Completed



		Part IA submitted in one (1) separate PDF file 

		



		Section I

		Title Page

		



		Section II

		Table of Contents

		



		Section III

		Vendor Information Sheet

		



		Section IV

		State Documents

		



		Section V

		Scope of Work

		



		Section VI

		Company Background and References

		



		Section VII

		Attachment F – Proposed Staff Resume(s)

		



		Section VIII

		Other Informational Material

		



		Part IB – Confidential Technical Proposal Submission Requirements

		



		Part IB submitted in one (1) separate PDF file

		



		Section I

		Title Page

		



		Section II

		Appropriate sections and information that cross reference back to the technical proposal

		



		Part II – Cost Proposal Submission Requirements

		



		Part II submitted in one (1) separate PDF file

		



		Section I

		Title Page

		



		Section II

		Cost Proposal 

		



		Part III – Confidential Financial Information Submission Requirements

		



		Part III submitted in one (1) separate PDF file

		



		Section I 

		Title Page

		



		Section II

		Financial Information and Documentation

		



		Reference Questionnaire Reminders

		



		Send out Reference Forms for Vendor (with Part A completed)

		



		Send out Reference Forms for proposed Subcontractors (with Part A and Part B completed, if applicable)

		





[bookmark: _Toc488667846]
ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION



Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted proposal is marked “confidential” shall not be accepted by the State of Nevada.  Pursuant to NRS 333.333, only specific parts of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5).  All proposals are confidential until the contract is awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public information.



In accordance with the submittal instructions of this RFP, vendors are requested to submit confidential information in separate files marked “Part IB Confidential Technical” and “Part III Confidential Financial”.



The State shall not be responsible for any information contained within the proposal.  If vendors do not comply with the labeling and packing requirements, proposals shall be released as submitted.  In the event a governing board acts as the final authority, there may be public discussion regarding the submitted proposals that shall be in an open meeting format, the proposals shall remain confidential. 



By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to defend and indemnify the State of Nevada for honoring such designation.  I duly realize failure to so act shall constitute a complete waiver and all submitted information shall become public information; additionally, failure to label any information that is released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the information.



This proposal contains Confidential Information, Trade Secrets and/or Proprietary information.



Please initial the appropriate response in the boxes below and provide the justification for confidential status.



		Part IB – Confidential Technical Information



		YES

		

		NO

		



		Justification for Confidential Status



		



		







		Part III – Confidential Financial Information



		YES

		

		NO

		



		Justification for Confidential Status



		



		







		

		



		Company Name

		



		

		

		

		



		Signature

		

		

		



		

		

		

		



		

		

		

		



		Print Name

		

		

		Date







This document shall be submitted in Section IV of vendor’s technical proposal
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Vendor agrees and shall comply with the following:



(1) Any and all prices that may be charged under the terms of the contract do not and shall not violate any existing federal, State or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees to indemnify, exonerate and hold the State harmless from liability for any such violation now and throughout the term of the contract.



(2) All proposed capabilities can be demonstrated by the vendor.



(3) The price(s) and amount of this proposal have been arrived at independently and without consultation, communication, agreement or disclosure with or to any other contractor, vendor or potential vendor.



(4) All proposal terms, including prices, shall remain in effect for a minimum of 180 days after the proposal due date.  In the case of the awarded vendor, all proposal terms, including prices, shall remain in effect throughout the contract negotiation process.



(5) No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher than this proposal, or to submit any intentionally high or noncompetitive proposal.  All proposals shall be made in good faith and without collusion.



(6) All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the proposal, except such conditions and provisions that the vendor expressly excludes in the proposal.  Any exclusion shall be in writing and included in the proposal at the time of submission.



(7) Each vendor shall disclose any existing or potential conflict of interest relative to the performance of the contractual services resulting from this RFP.  Any such relationship that might be perceived or represented as a conflict shall be disclosed.  By submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or any employee or representative of same, in connection with this procurement.  Any attempt to intentionally or unintentionally conceal or obfuscate a conflict of interest shall automatically result in the disqualification of a vendor’s proposal.  An award shall not be made where a conflict of interest exists.  The State shall determine whether a conflict of interest exists and whether it may reflect negatively on the State’s selection of a vendor.  The State reserves the right to disqualify any vendor on the grounds of actual or apparent conflict of interest.



(8) All employees assigned to the project are authorized to work in this country.



(9) The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability or handicap.  



(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.



(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and shall be relied on by the State in evaluation of the proposal.  Any vendor misrepresentations shall be treated as fraudulent concealment from the State of the true facts relating to the proposal.



(12) Vendor shall certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.



(13) The proposal shall be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.



		

		



		Vendor Company Name

		



		

		

		

		



		Vendor Signature

		

		

		



		

		

		

		



		Print Name

		

		

		Date






This document shall be submitted in Section IV of vendor’s technical proposal





[bookmark: _Toc488667848]ATTACHMENT C – CONTRACT FORM





Vendors shall review the terms and conditions of the standard contract used by the State for all services of independent contractors.  It is not necessary for vendors to complete the contract form with their proposal.  To review the contract form, click on the following link: 





Contract Form





[bookmark: _MON_1410588006][bookmark: _MON_1410758647][bookmark: _MON_1396076777]If you are unable to access the contract form, please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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Vendors shall review the Insurance Schedule, as this will be the schedule used for the scope of work identified within the RFP.























To open the document, double click on the icon.



If you are unable to access the above inserted file

once you have doubled clicked on the icon,

please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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The State of Nevada requires proposing vendors to submit business references.  The purpose of these references is to document the experience relevant to the scope of work identified within the RFP and provide assistance in the evaluation process. 



		INSTRUCTIONS TO PROPOSING VENDOR



		1.

		Proposing vendor or vendor’s proposed subcontractor shall complete Part A and/or Part B of the Reference Questionnaire.



		2.

		Proposing vendor shall send the Reference Questionnaire to each business reference listed for completion of Part D, Part E and Part F.



		3.

		Business reference is requested to submit the completed Reference Questionnaire via email or facsimile to:



	State of Nevada, Purchasing Division

	Subject:	RFP 3472

	Attention:	Purchasing Division

	Email:		rfpdocs@admin.nv.gov  

	Fax:		775-684-0188



Please reference the RFP number in the subject line of the email or on the fax.



		4.

		The completed Reference Questionnaire shall be received no later than 4:30 PM PT August 16, 2017



		5.

		Business references are not to return the Reference Questionnaire to the Proposer (Vendor).



		6.

		In addition to the Reference Questionnaire, the State may contact any and all business references by phone for further clarification, if necessary.



		7.

		Questions regarding the Reference Questionnaire or process shall be directed to the individual identified on the RFP cover page.



		8.

		Reference Questionnaires not received, or not complete, may adversely affect the vendor’s score in the evaluation process.





















To open the document, double click on the icon.



If you are unable to access the above inserted file

once you have doubled clicked on the icon,

please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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The embedded resume shall be completed for all proposed prime contractor staff and proposed subcontractor staff.



















To open the document, double click on the icon.



If you are unable to access the above inserted file

once you have doubled clicked on the icon,

please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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Vendor Name _______________________________________________________________







		

		FY18

July 1, 2017-June 30, 2018

		FY19

July 1, 2018– June 30, 2019



		Per Diem Rate

		$

		$



		Maximum Annual Cost – 

Based on 200 inmates

		$

		$



		TOTAL COST OF FY18 AND FY19 BASED ON 200 MALE INMATES

		$
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To open the document, double click on the icon.



If you are unable to access the above inserted file

once you have doubled clicked on the icon,

please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.

[bookmark: _Toc488667854]
ATTACHMENT I – NDOC MEDICAL DIRECTIVES

	























To open the document, double click on the icon.



If you are unable to access the above inserted file

once you have doubled clicked on the icon,

please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.

Out-of-State Correctional Beds	RFP 3472	Page 69 of 69

oleObject1.bin




�













image2.emf

Insurance Schedule




Insurance Schedule

INSURANCE REQUIREMENTS:


Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, including any warranty periods under this Contract are satisfied, insurance against claims for injury to persons or damage to property which may arise from or in connection with the performance of the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.  





The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity covenants contained in this Contract.  The State in no way warrants that the minimum limits contained herein are sufficient to protect the Contractor from liabilities that might arise out of the performance of the work under this contract by the Contractor, his agents, representatives, employees or subcontractors and Contractor is free to purchase additional insurance as may be determined necessary. 








[bookmark: _Hlt463922715][bookmark: _Hlt458572452][bookmark: _Hlt463922793][bookmark: _Hlt463084309]A.	MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide coverage with limits of liability not less than those stated below.  An excess liability policy or umbrella liability policy may be used to meet the minimum liability requirements provided that the coverage is written on a “following form” basis.





	1.	Commercial General Liability – Occurrence Form


Policy shall include bodily injury, property damage and broad form contractual liability coverage.


· General Aggregate	$2,000,000


· Products – Completed Operations Aggregate	$1,000,000


· Personal and Advertising Injury	$1,000,000


· Each Occurrence	$1,000,000


a.	The policy shall be endorsed to include the following additional insured language: "The State of Nevada shall be named as an additional insured with respect to liability arising out of the activities performed by, or on behalf of the Contractor".


2.	Automobile Liability


		Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the performance of this Contract.


		Combined Single Limit (CSL)	$1,000,000


a. The policy shall be endorsed to include the following additional insured language:  "The State of Nevada shall be named as an additional insured with respect to liability arising out of the activities performed by, or on behalf of the Contractor, including automobiles owned, leased, hired or borrowed by the Contractor".





3.	Worker's Compensation and Employers' Liability


	Workers' Compensation	Statutory


	Employers' Liability	


	Each Accident	$100,000


	Disease – Each Employee	$100,000


	Disease – Policy Limit	$500,000


a.	Policy shall contain a waiver of subrogation against the State of Nevada.


b.	This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND when such contractor or subcontractor executes the appropriate sole proprietor waiver form.





4. Professional Liability (Errors and Omissions Liability)


	The policy shall cover professional misconduct or lack of ordinary skill for those positions defined in the Scope of Services of this contract.


	Each Claim	$1,000,000


	Annual Aggregate	$2,000,000


a. In the event that the professional liability insurance required by this Contract is written on a claims-made basis, Contractor warrants that any retroactive date under the policy shall precede the effective date of this Contract; and that either continuous coverage will be maintained or an extended discovery period will be exercised for a period of two (2) years beginning at the time work under this Contract is completed.





B.	ADDITIONAL INSURANCE REQUIREMENTS:  The policies shall include, or be endorsed to include, the following provisions:


1.	On insurance policies where the State of Nevada, Department (Division) of _________ is named as an additional insured, the State of Nevada shall be an additional insured to the full limits of liability purchased by the Contractor even if those limits of liability are in excess of those required by this Contract.


2	The Contractor's insurance coverage shall be primary insurance and non-contributory with respect to all other available sources.





C.	NOTICE OF CANCELLATION: Contractor shall for each insurance policy required by the insurance provisions of this Contract shall not be suspended, voided or canceled except after providing thirty (30) days prior written notice been given to the State, except when cancellation is for non-payment of premium, then ten (10) days prior notice may be given.  Such notice shall be sent directly to (State of Nevada Representative's Name & Address).  Should contractor fail to provide State timely notice, contractor will be considered in breach and subject to cure provisions set forth within this contract.





D.	ACCEPTABILITY OF INSURERS:  Insurance is to be placed with insurers duly licensed or authorized to do business in the state of Nevada and with an “A.M. Best” rating of not less than A-VII.  The State in no way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from potential insurer insolvency.





E.	VERIFICATION OF COVERAGE:  Contractor shall furnish the State with certificates of insurance (ACORD form or equivalent approved by the State) as required by this Contract.  The certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf. 


	


All certificates and any required endorsements are to be received and approved by the State before work commences.  Each insurance policy required by this Contract must be in effect at or prior to commencement of work under this Contract and remain in effect for the duration of the project.  Failure to maintain the insurance policies as required by this Contract or to provide evidence of renewal is a material breach of contract.





All certificates required by this Contract shall be sent directly to (State Agency Representative's Name and Address).  The State project/contract number and project description shall be noted on the certificate of insurance.  The State reserves the right to require complete, certified copies of all insurance policies required by this Contract at any time.  





F.	SUBCONTRACTORS:  Contractors’ certificate(s) shall include all subcontractors as additional insureds under its policies or Contractor shall furnish to the State separate certificates and endorsements for each subcontractor.  All coverages for subcontractors shall be subject to the minimum requirements identified above.





G.	APPROVAL:  Any modification or variation from the insurance requirements in this Contract shall be made by the Risk Management Division or the Attorney General’s Office, whose decision shall be final.  Such action will not require a formal Contract amendment, but may be made by administrative action.
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			BUSINESS REFERENCE’S RESPONSE TO REFERENCE QUESTIONNAIRE FOR





			





			STATE OF NEVADA REQUEST FOR PROPOSAL (RFP) 3472





			





			OUT-OF-STATE CORRECTIONAL BEDS








			PART A – TO BE COMPLETED BY PROPOSING VENDOR – Please type or print





			Name of Company Submitting Proposal:


			








			PART B – IF APPLICABLE, NAME OF COMPANY ACTING AS SUBCONTRACTOR 



FOR VENDOR IDENTIFIED IN PART A – Please type or print





			Name of Subcontractor:


			








			PART C – BUSINESS REFERENCE INSTRUCTIONS





			1.


			This Reference Questionnaire is being submitted to your organization for completion as a business reference for the company listed in Part A or Part B, above.





			2.


			Business reference is requested to submit the completed Reference Questionnaire via email or facsimile to:




State of Nevada, Purchasing Division




Subject:

RFP 3472



Attention:
Purchasing Division



Email:

rfpdocs@admin.nv.gov  




Fax:

775-684-0188



Please reference the RFP number in the subject line of the email or on the fax.





			3.


			The completed Reference Questionnaire MUST be received no later than 4:30 PM PT August 16, 2017





			4.


			Do NOT return the Reference Questionnaire to the Proposer (Vendor).





			5.


			In addition to the Reference Questionnaire, the State may contact references by phone for further clarification, if necessary.





			6.


			Questions regarding the Reference Questionnaire or process should be directed to the individual identified on the RFP cover page.





			7.


			When contacting the State, please be sure to include the RFP number listed at the top of this page.





			8.


			We request all questions be answered.  If an answer is not known please answer as “U/K”.  If the question is not applicable please answer as “N/A”.





			9.


			If you need additional space to answer a question or provide a comment, please attach additional pages.  If attaching additional pages, please place your company/organization name on each page and reference the RFP # noted at the top of this page.








			PART D – COMPANY PROVIDING REFERENCE – Please type or print


CONFIDENTIAL INFORMATION WHEN COMPLETED





			Company Providing Reference:


			





			Contact Name:


			





			Title:


			





			Contact Telephone:


			





			Contact Email Address:


			








RATING SCALE:


Where a rating is requested and using the Rating Scale provided below, rate the following questions by noting the appropriate number for each item.  Please provide any additional comments you feel would be helpful to the State regarding this contractor.


			Category


			Rating





			Poor or Inadequate Performance


			0





			Below Average Performance


			1 – 3





			Average Performance


			4 – 6





			Above Average Performance


			7 – 9





			Excellent Performance


			10








PART E – QUESTIONS:  



			1.  In what capacity have you worked with this vendor in the past?





			








			2. Rate the firm’s knowledge and expertise.


			RATING:






			Comments:











			3. Rate the vendor’s flexibility relative to changes in the project scope and timelines.


			RATING:






			Comments:











			4. Rate your level of satisfaction with hard copy materials produced by the vendor.


			RATING:






			Comments:











			5. Rate the dynamics/interaction between the vendor and your staff.


			RATING:






			Comments:











			6. Rate your satisfaction with the products developed by the vendor.


			RATING:






			Comments:











			7. Rate how well the agreed upon, planned schedule was consistently met and deliverables provided on time.  (This pertains to delays under the control of the vendor.)


			RATING:






			Comments:











			8. Rate the overall customer service and timeliness in responding to customer service inquiries, issues and resolutions.


			RATING:






			Comments:











			9. Rate the knowledge of the vendor’s assigned staff and their ability to accomplish duties as contracted.


			RATING:






			Comments:











			10. Rate the accuracy and timeliness of the vendor’s billing and/or invoices.


			RATING:






			Comments:











			11. Rate the vendor’s ability to quickly and thoroughly resolve a problem related to the services provided.


			RATING:






			Comments:











			12. Rate the vendor’s flexibility in meeting business requirements.


			RATING:






			Comments:











			13. Rate the likelihood of your company/organization recommending this vendor to others in the future.


			RATING:






			Comments:











			14.  With which aspect(s) of this vendor’s services are you most satisfied?





			Comments:











			15. With which aspect(s) of this vendor’s services are you least satisfied?





			Comments:











			16. Would you recommend this vendor to your organization again?





			Comments:











PART F – GENERAL INFORMATION: 


			1. During what time period did the vendor provide these services for your organization?





			Month/Year:


			


			TO:


			Month/Year:
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PROPOSED STAFF RESUME FOR RFP 3472


A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.


			Company Name Submitting Proposal:


			








			Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff.





			Contractor:


			


			Subcontractor:


			








			The following information requested pertains to the individual being proposed for this project.





			Name:


			


			Key Personnel:



(Yes/No)


			





			Individual’s Title


			





			# of Years in Classification:


			


			# of Years with Firm:


			








			BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE


Information should include a brief summary of the proposed individual’s professional experience.








Insert required information here.


			RELEVANT EXPERIENCE



Information required should include:  timeframe, company name, company location, position title held during the term of the contract/project and details of contract/project.








Insert here relevant experience as it relates to this project.


			EDUCATION



Information required should include: institution name, city, state, 



degree and/or Achievement and date completed/received.








Insert here the requested educational information.



			CERTIFICATIONS



Information required should include: type of certification and date completed/received.








Insert here any certifications proposed individual has received.


			REFERENCES



A maximum of three (3) references are required, including name, title, organization, phone number, fax number and email address.  








Insert here a maximum of three (3) references with the above information.


Revised:  04-05-17
Resume Form
Page 1 of 1
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Attachment H - NDOC Administrative Regulations 



100 Series - General Administration  Effective Date  



AR 100 Administrative Regulations 1/14/2016 



AR 101 Departmental Audit Process 3/19/2013 



AR 104 Departmental Forms 9/16/2014 



AR 105 Development of Institutional Operational Procedures 8/13/2010 



AR 107 Emergency Response Manual 01/14/2016   



AR 110 Mission Statement  11/16/2016   



AR 111 Organizational Charts 9/16/2014 



AR 114 Board of Prison Commissioners Meeting 8/13/2010 



AR 115 Departmental Tobacco Product Prohibitions 10/15/2012 



AR 120 News Media Contacts Press Releases   01/14/2016   



AR 122 Official Correspondence   01/14/2016   



AR 123 Divisional Reporting 5/20/2010 



AR 124 Email Management 8/19/2015 



AR 126 Interagency Cooperation 9/16/2014 



AR 128 Outside Financial Audits/Review 3/7/2017 



AR 139 National Crime Information Center (NCIC) 3/7/2017 



AR 140 Organization of Management Information System Section 5/19/2015 



AR 141 Information Technology Standards, Controls and Security; Acceptable 



Uses of Information Technology 
12/17/2013 



AR 143 Inmate Access to Information Technology 8/16/2016 



AR 144 Mobile Devices  3/7/2017 



AR 153 Critical Incident Review 12/17/2013 



AR 154 Victim Services 6/17/2012 



200 Series - Fiscal Management  Effective Date 



AR 204 Inmate Store System 5/19/2015 



AR 209 Financial Aspects of Reporting Escapes 12/17/2013 



AR 210 Purchasing, Receiving and Payment 3/7/2017 



AR 211 Regional Warehouses 2/12/2010 



AR 212 Contracts 3/7/2017 



AR 213 Employee Funds 5/19/2015 



AR 215 Fixed Asset Inventory Control 9/16/2014 



AR 223 Inmate Organizational Fundraisers   1/14/2016 



AR 245 Inmate Medical Charges 9/16/2014 



AR 258 Inmate Fiscal Procedures   1/14/2016 



AR 260 Hobbycraft-Handcrafted Items and Employee Services 12/17/2013 



AR 265 Travel 5/19/2015 



AR 268 Use of State and Personal Vehicles 12/17/2013 



AR 269 Food Services 3/7/2017 



AR 278 Offenders' Store Funds; Offenders' Store/Coffee Shop Operation and 5/19/2015 











Maintenance; Reimbursement to General Fund 



AR 279 Inmate Welfare Funds; Gymnasium Operation and Maintenance; 



Reimbursement to General Fund 
5/19/2015 



300 Series - Human Resources, EEO / Employee Development, Payroll  Effective Date 



AR 300 Recruitment and Hiring 9/16/2014 



AR 301 Shift Bidding 10/15/2012 



AR 302 Meet and Confer Procedures 8/13/2010 



AR 304 Equal Employment Opportunity (EEO) Discrimination Charges 6/17/2012 



AR 305 Sexual Harassment Prevention 8/13/2010 



AR 306 Employee Formal Grievance Procedure 9/16/2014 



AR 308 Department Staff and Applicant Records 6/17/2012 



AR 310 Work Performance Standards 9/16/2014 



AR 311 Performance Evaluations for Classified Employees 9/16/2014 



AR 313 Dismissal of Probationary and Trial Period Employees 9/16/2014 



AR 314 Employee Medical Examinations and Health Requirements 6/17/2012 



AR 316 Employee Transfers 9/16/2014 



AR 317 Employee Awards and Commendations 3/19/2013 



AR 318 Employee Performance Cards 8/13/2010 



AR 319 Workplace Safety 9/16/2014 



AR 320 Salary Administration 9/16/2014 



AR 321 Workplace Violence 6/17/2012 



AR 322 Types of Leave and Leave Procedure 6/17/2012 



AR 326 Posting of Shifts/Overtime 9/16/2014 



AR 329 Employee Work-Related Illness/Injury or Occupational Disease 9/16/2014 



AR 330 Employee Resignation and Reinstatement/Rehire 3/19/2013 



AR 332 Employee Reporting Responsibilities 9/16/2014 



AR 337 Staff Requirements for Home Address and Personal Telephone Number 1/5/2012 



AR 338 Former Employees Access to Department Property 9/16/2014 



AR 339 Employee Code of Ethics and Conduct, Corrective or Disciplinary 



Action, and Prohibitions and Penalties  
1/14/2016 



AR 342 Employee Representation; Witness Compensation 3/18/2014 



AR 345 Unauthorized Relationships 10/15/2013 



AR 346 Nepotism 3/7/2017 



AR 347 Political Activities By Employees 6/17/2012 



AR 348 Alcohol and Drug Testing Requirements - Commercial Driver's License 8/13/2010 



AR 349 Employee/Applicant Alcohol and Drug Testing 9/16/2014 



AR 350 Department Grooming and Dress Standards 12/17/2013 



AR 352 Staff Identification Cards 6/17/2012 



AR 355 Employee Secondary Employment 9/16/2014 



AR 357 Summons and Complaint Service Process 6/17/2012 



AR 358 Basic Peace Officer Certification 9/16/2014 



AR 359 Employee Development Program Coordination and Supervision 6/17/2012 



AR 360 Correctional Employee/Officer Basic Training Program 9/16/2014 











AR 362 Weapons Training and Qualification 9/16/2014 



AR 363 Honor Guard 6/17/2012 



AR 364 Respiratory Protection Program 10/15/2013 



AR 365 Respirable Cristalline Silica 3/7/2017 



400 Series - Institutional Management  Effective Date  



AR 400 General Security/Supervision Guidelines 3/19/2013 



AR 401 Post Orders 2/12/2010 



AR 402 Emergency Mobilization of Off-Duty Staff 1/5/2012 



AR 403 Institution Security Inspections 11/13/2009 



AR 404 Emergency Situations 12/17/2013 



AR 405 Use of Force  11/16/2016 



AR 406 Use of Chemical Agents 1/5/2012 



AR 407 Use of Handcuffs and Restraints 3/18/2014 



AR 410 Key Control 4/8/2011 



AR 411 Tool Control 6/17/2012 



AR 412 Armory Weapons and Control  11/16/2016 



AR 413 Perimeter and Gate Security 9/16/2014 



AR 415 Control Center 6/17/2012 



AR 417 Inmate Passes 5/20/2010 



AR 418 Count Procedures 2/12/2010 



AR 420 Inmate Death or Serious Injury Procedure 3/7/2017 



AR 421 Custodial Sexual Misconduct, Inmate Sexual Offenses, and Prison Rape 



Elimination Act   
1/14/2016 



AR 422 Search and Seizure Standards  11/16/2016 



AR 423 Institution/Facility Entrance Procedure 3/7/2017 



AR 424 Request for Law Enforcement Assistance 6/17/2012 



AR 425 Handling and Storage of Personal Weapons 9/16/2014 



AR 430 Transportation of Inmates 10/15/2013 



AR 431 Transportation of Inmates to Court 10/15/2013 



AR 432 Transportation of Inmates for Medical Treatment 10/15/2013 



AR 440 Fire Safety 1/14/2016 



AR 443 Hazardous Communication and Control, Use of Toxic, Flammable, and 



Caustic Substances 
1/14/2016 



AR 446 Identification of Inmates Affiliated with Security Threat Groups and 



Disruptive Groups 
1/14/2016 



AR 449 Bombs and Bomb Threat Action Plan 6/17/2012 



AR 450 Preventing, Apprehending and Reporting of Escapes 1/5/2012 



AR 452 Hostage Situations 1/5/2012 



AR 453 Natural Disaster Plan 11/13/2009 



AR 454 Adverse Weather Procedure 6/17/2012 



AR 455 Use of Handcuffs and Restraints on Pregnant Inmates 3/18/2014 



AR 457 Investigations 10/15/2013 











AR 458 Crime Scene Preservation and Investigation 9/16/2014 



AR 460 Security at Community Hospitals 10/15/2013 



AR 483 Pest Control 9/16/2014 



AR 484 Sewage and Waste Disposal 9/16/2014 



AR 486 Preventive Maintenance 4/8/2011 



AR 487 Maintenance Requests 5/19/2015 



AR 489 Responding to Regulatory/Internal Inspections 9/16/2014 



AR 490 Institutional Sanitation and Inspections 5/19/2015 



AR 491 Inmate Substance Abuse Testing 5/19/2015 



AR 492 Inmate Body Cavity Searches for Contraband 9/16/2014 



AR 493 Energy Conservation 1/14/2016 



500 Series - Classification and Management of Inmates  Effective Date  



AR 502 Youthful Offender Classification 10/15/2013 



AR 503 Conduct of Objective Classification 5/19/2015 



AR 504 Reception and Initial Classification Process 5/19/2015 



AR 506 Reclassification Schedule 5/19/2015 



AR 507 Administrative Segregation 5/20/2010 



AR 508 Disruptive Group Segregation 6/17/2012 



AR 509 Protective Segregation 10/15/2013 



AR 510 Capacity Analysis 6/17/2012 



AR 511 Inmate Orientation Program 12/17/2012 



AR 515 Red Tag Status 5/19/2015 



AR 516 Level System 6/17/2012 



AR 518 Austere Housing 8/13/2010 



AR 521 Custody Categories and Criteria 5/19/2015 



AR 522 Central Monitoring System 10/15/2013 



AR 523 Residential Confinement Programs and Re-Entry Court 12/17/2012 



AR 525 Prison Industry Classification 5/19/2015 



AR 537 Parole and Pardons: Report Requirements 5/20/2010 



AR 540 Inmate Release Procedures 5/20/2010 



AR 543 Transition Centers - TEMPORARY 3/15/2017 



AR 545 Serious Illness/Escorted Leave 6/17/2012 



AR 548 Casework to Document Holds and Detainers 1/14/2016 



AR 550 Classification and Management of Safekeeping and Boot Camp Inmates 3/19/2013 



AR 552 Intra-Departmental Transfers 3/19/2013 



AR 560 Central and Institutional Record Files 3/18/2014 



AR 563 Reporting of Inmate Work and Meritorious Credits 6/17/2012 



AR 564 Forfeiture and Restoration of Statutory Good Time Credits 6/17/2012 



AR 568 Inmate Review of Departmental Records 9/16/2014 



AR 569 Confidentiality of Inmate Records 12/17/2012 



AR 570 Inmate Movement Documentation 5/19/2015 



AR 571 Inmate Genetic Marker Testing 1/14/2016 











AR 572 Collection of Blood and Saliva Samples from Inmates 10/15/2012 



AR 573 PREA Screening and Classification 5/19/2015 



600 Series - Health Care Services  Effective Date  



AR 600 Health Care Services 5/19/2015 



AR 601 Medical Quality Management Program 6/17/2012 



AR 602 Statistics and Reports 6/17/2012 



AR 603 Medical/Non-Medical Devices 6/17/2012 



AR 604 Occupational Exposure to Bloodborne Pathogens  1/14/2016 



AR 606 Use of Inmate Workers in Health Care 6/17/2012 



AR 608 Medical Requirements for Routine Transfer of Inmates 6/17/2012 



AR 610 Human Immunodeficiency Virus (HIV) and Acquired Immune 



Deficiency Syndrome (AIDS) 
5/19/2015 



AR 613 Access to Care 5/7/2013 



AR 614 Health Classification 10/15/2013 



AR 615 Levels and Continuity of Care 10/15/2013 



AR 617 Inmate Sick Call 6/17/2012 



AR 618 Elective/Cosmetic Surgery 4/8/2011 



AR 619 In-Patient Infirmary Care 10/15/2013 



AR 621 Infectious Diseases 6/17/2012 



AR 623 Health Care for Women 6/17/2013 



AR 624 Placement of Infants 1/5/2012 



AR 625 Special Health Care Needs 6/17/2012 



AR 626 Medical Diets 4/8/2011 



AR 627 Distribution and Use of Pediculicide 6/17/2012 



AR 630 Emergency Medical Response Procedure 6/17/2012 



AR 631 Dental Services 5/19/2015 



AR 635 Medication Distribution, Control and Security 5/19/2015 



AR 638 Consent/Refusal of Treatment 6/17/2012 



AR 639 Medical Records 9/16/2014 



AR 640 Medical Research Experimentation 10/15/2012 



AR 643 Mental Health Services 10/15/2013 



AR 645 Suicide Prevention 4/8/2011 



AR 653 Admission and Discharge of Mental Health Inmates 6/17/2012 



AR 657 Breast Pumping Program 9/16/2014 



AR 658 Hearing Impaired Inmates  1/14/2016 



700 Series - Inmate Regulations  Effective Date  



AR 701 Inmate Identification 5/19/2015 



AR 703 Inmate Labor in Food Service Areas 4/8/2011 



AR 704 Laundry and Clothing Procedure 6/17/2012 



AR 705 Inmate Grooming and Personal Hygiene 8/13/2010 



AR 707 Inmate Disciplinary Process - TEMPORARY 3/15/2017 



AR 707.1 Inmate Disciplinary Manual  2/22/2017 











AR 707.2 Revised Disciplinary Sanctions - TEMPORARY 2/13/2017 



AR 708 Referral for Criminal Prosecution 5/19/2015 



AR 711 Inmate Personal Property 10/15/2013 



AR 711.1 Inmate Property Manual - Manual to AR 711 9/18/2014 



AR 716 Access to Prison Property by Ex-Felons 6/17/2012 



AR 718 Inmate Personal Telephone Usage 6/17/2012 



AR 719 Inmate Visitation  4/8/2011 



AR 719.1 Manual to AR 719, Inmate Visitation 8/12/2011 



AR 722 Inmate Legal Access  11/16/2016 



AR 732 Inmate Alternative Meal Service 6/17/2012 



AR 733 Disciplinary Segregation 6/17/2012 



AR 734 Inmate Disciplinary Detention 6/17/2012 



AR 740 Inmate Grievance Procedure 3/7/2017 



AR 750 Inmate General Correspondence and Mail 12/17/2013 



AR 752 Vehicle Operation by Inmates 6/17/2012 



800 Series - Inmate Programs Effective Date  



AR 800 Inmate Organizations 8/13/2010 



AR 801 Correctional Programs/Classes/Activities 3/7/2017 



AR 802 Community Volunteer Program 10/15/2013 



AR 803 Nevada Department of Corrections Credit Awards 6/17/2012 



AR 804 Youthful Offender Program 10/15/2013 



AR 805 Inmate Advisory Committee 4/8/2011 



AR 810 Religious Faith Group Activities and Programs  11/16/2016 



AR 810.1 AR 810 - Attachments 6/1/2008 



AR 810.2 Faith Group Overview 9/2/2014 



AR 810.3 Religious Practice Manual 2/12/2014 



AR 810.4 Religious Property Inventory 6/1/2008 



AR 814 Inmate Common Fare/Religious Diet 6/17/2012 



AR 815 Inmate Marriages and Domestic Partnerships  1/14/2016 



AR 816 Pre-Release Preparation of Applications for Supplemental Security 



Income Claims 
6/17/2012 



AR 817 Re-Entry Program 10/15/2013 



AR 830 Recreational Activities 8/13/2010 



AR 840 Library Services 9/16/2014 



AR 850 Educational Programs 5/19/2015 



AR 853 Workplace Health Requirements 6/17/2012 



AR 854 Prison Industrial Programs 12/17/2013 



AR 855 School District Employee Conduct 10/15/2013 
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Attachment I - NDOC Medical Directives.pdf




# Title
Last 



Revised



100 Inmate Notification of Test Results 05/2016



101 Abortions 07/2015



106 Cataracts Rescinded 2012, Replaced with #123



107 Directive to Physicians Upon Infirmary Admission 01/2015



109 Hearing Aids 10/2016



111 Pediculicides - Distribution & Use 05/2016



117 Sexual Assaults 07/2016



121 Gender Dysphoria 05/2016



123 Vision Assistance 11/2015



124 Medical Diets 07/2015



125 HIV Treatment 03/2016



126 Seizures 07/2015



128 Dental Follow-Up Appointments Rescinded 9/10/14



130 Pregnant Inmate, Care of 11/2015



135 Receiving Screening - Intake Centers 02/2015



136 Methadone Prescribing, Procuring & Administering 01/2017



206 HIV Positive Patients - Inmates, Care of 10/2016



207 Immunizations 07/2015



208 Infection Control Program 08/2016



211 Notification of Inmates With Infectious Diseases 08/2016



216 Mandatory Inmate Testing & Treatment 11/2016



219 Hepatitis C, Treatment of 01/2017



223 MRSA 11/2015



224 Sexually Transmitted Diseases 07/2015



230
Transportation of Inmates With Communicable Diseases- replaced with #231 



11/19/2014



231 Communicable Diseases 11/2015



302 Segregated Inmates, Assignment 03/2016



305 Mental Health Unit 8B at NNCC 07/2016



318 Mental Health Services 11/2016



319 Suicide Prevention Program 07/2015



403 Boot Camp Clearance - Medical & Mental Health 07/2015



404 Camps and Restitution Centers, Medical-Dental Coverage 06/2015



406 Crash Cart, Composition of 01/2016



408 Dental Services 06/2015



410 Medical-Non-Medical Devices 03/2015



412 Urgent-Emergent Care Services 02/2015



413 Forensic Information 09/2015



NDOC Medical Directives - Non Confidential 



Updated 2/16/17











# Title
Last 



Revised



NDOC Medical Directives - Non Confidential 



Updated 2/16/17



414 Initial and Periodic Health Assessments 07/2016



415 Health Education, Inmates 09/2015



416 HIV Exit Testing 06/2016



417 Special Medical Housing Units 07/2016



418 Identification System, Inmate-Patient 10/2016



419 Medical Clearance for Mental Health Unit Patients 07/2015



420 No Show (Missed) Appointments 04/2015



422 Outside Medical Appointments Priority System 05/2016



425 Workers Compensation Benefits, Evaluation of Inmates 07/2015



426 Sterilization of Medical and Dental Instruments 06/2015



427 Transfer Policy to the RMF for Medical Care-Tests 03/2016



429 Inmate Workers in Health Care Setting 06/2015



430 Care of the Terminally Ill 06/2015



431 Relocation of AIDS Patients 07/2015



432 First Aid Kits at Camps and Restitution Centers 04/2015



433 Non-Emergent Health Care Requests and Services 04/2015



434 Consent and Refusal of Treatment 08/2016



435 Continuity of Care 02/2015



436 Infirmary Care 02/2015



437 Medical Orders and Protocols 07/2015



438 Transfer Screening (Intrasystem Transfer) 10/2016



439 Special Health Care Programs 05/2016



443 Medical Kite-Service Report, Use of 09/2015



445 Reversal of Medical Charges 09/2014



446 Medical Facilities That Provide Necessary Medical Support 08/2015



447 Chronic Disease Management -- Attachment A -- Chronic Disease Guidelines 01/2017



447 Chronic Disease Management -- Attachment B -- Disease Specific Criteria 01/2017



447 Chronic Disease Management 01/2017



455 Inmate Compliance to Medical Treatment 09/2014



458 Exit Review-Discharge Planning 11/2015



460 Honor Camps, Medical Clearance for Community Assignment 02/2014



467 Use of Restraints 01/2016



501 Chronic Pain Management 07/2015



502 Medications From Outside Sources 09/2015



503 Gate Medications for Inmate Patients Leaving Prison 03/2016



507 Prescription Medications and Non-Formulary Requests 01/2017



508 Keep On Person (KOP) Medications 03/2016



514 Disposal of Medications 01/2017











# Title
Last 



Revised



NDOC Medical Directives - Non Confidential 



Updated 2/16/17



701 Executions, Participation in 06/2016



705 Medical Division Access to Custody Information 03/2015



707 Confidentiality of Health Records and Release of Information 10/2016



708 Management of Health Care Records 03/2016



709 Mortality Review 07/2014



710 Orientation Training for Health Services Staff 08/2016



717 Equipment Management Program 08/2015



718 Radiology Services 08/2015



726
Reporting and Utilization Review Requirements for Hospitalization and Emergency 



Transports
05/2016



727 Medical Restitution 07/2015



728 Medical Utilization Management Program 10/2016



745 Medication Room Inspections 06/2015



801 Timesheet Processing 10/2016



812 Essential Health Care Equipment 10/2016
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		State of Nevada

		





		Brian Sandoval



		Department Administration

		

		Governor



		Purchasing Division

		

		



		515 E. Musser Street, Suite 300

		

		Jeffrey Haag



		Carson City, NV  89701

		

		Administrator







		SUBJECT:

		Amendment1 to Request for Proposal 3472



		RFP TITLE:

		Out-Of-State Correctional Beds



		DATE OF AMENDMENT:

		August 7, 2017



		DATE OF RFP RELEASE:

		July 26, 2017



		OPENING DATE:

		August 17, 207



		OPENING TIME:

		2:00 PM



		CONTACT:

		Annett Morfin, Procurement Staff Member









The following shall be a part of RFP 3472.  If a vendor has already returned a proposal and any of the information provided below changes that proposal, please submit the changes along with this amendment.  You need not re-submit an entire proposal prior to the opening date and time.





1.	(Section 1.3) The RFP states that the initial contract term will be for two years, anticipated to begin on October 10, 2017, then later states that the initial contract term would terminate June 30, 2019.  Would the State please clarify?  



The initial contract would be for two (2) years and eight (8) months. The initial contract will begin upon BOE anticipated to be October 10, 2017, and will terminate June 30, 2019, with the possibility of one (1) three (3)-year extension if agreeable to all parties.



2.	(Section 2.3.6) Will the Vendor have access to the NDOC offender management system?  If 	so, will the State provide training on its use?



The awarded vendor will have read only access to the NDOC Offender Management System, and training will be provided. 



3.	(Section 2.3.7) Will NDOC or the Vendor determine which staff members (based on job title) will attend the listed NDOC training?  If NDOC determines attendance, would the State please provide a list of job positions that will receive this training?



The awarded vendor will determine who requires training based on job responsibilities.  



4.	(Section 2.4)  Will the State please confirm that the Vendor will have the opportunity to submit a request for additional compensation for any increase in the Vendor's costs that is attributed to a change in Department regulation?



Yes.



5.	(Section 2.5.2) What is the projected average length of prison term for offenders being 	transferred to the proposed facility?



The projected average length of prison time is anticipated to be not less than two (2) years.  



6.	(Section 2.52) As the RFP is for out-of-state correctional beds and the awarded Vendor's facility will not be located in Nevada, may the awarded Vendor utilize their current procedures for employee backgrounds checks rather than perform them in accordance with NDOC AR 300 – Recruitment and Hiring?



Yes, upon review and approval by NDOC.



7.	(Sections 2.5.2 and 2.9.1) What is the projected breakdown of the offender population?  Will the population be primarily a restricted population (max/close) or a medium security population?



The projected breakdown of the offender population is male, currently housed in Close or Maximum Custody Level.  The population will include inmates currently housed in segregation. 



8.	(Sections 2.5.2 and 2.9.1) What are the classification/housing restrictions for Mental Health 	offenders?



It is not anticipated that Serious Mentally Ill (SMI) will be part of the offender population assigned to the Vendor.  However, those with regulated mental health may be included.  NDOC has four Mental Health Classification Categories: 1) No current impairment, 2) Mild Impairment; needs mental health follow-up, 3) Moderate impairment; fairly stable, needs continuing mental health treatment, and 4) Severe impairment; needs special housing and ongoing treatment.  



In conjunction with one of these four classification codes, the NDOC also has eight Mental Health Restrictions: 1) No restrictions, 2) Limited to facilities with mental health services available, 3) Assign to Extended Care Unit (ECU), 4) Assign to Mental Health Unit (MHU), 5) Consult with psychiatrist or psychologist prior to any classification change, 6) Single cell recommended, 7) On psychotropic medication; requires monitoring by psychiatrist, and 8) Cleared for local camp only.



9.	(Section 2.6) Section 2.6 states that transportation of offenders from NDOC to the awarded vendor, as well as from the awarded vendor back to NDOC, if applicable, will be addressed separately from this RFP.   Will there be an opportunity to ask questions regarding the potential locations' frequency, schedule and number of offenders to be transported to/from NDOC facilities under the aforementioned separate process?



Yes.



10.	(Section 2.7.6)  Section 2.7.6 states that the awarded vendor will be responsible for any and all transportation to and from the awarded facility within a 150-mile radius for offsite urgent, emergent and routine medical care.  Are there any other foreseen reasons that an NDOC offender would need to be transported within the 150-mile radius of the proposed facility?



There are no foreseen reasons, but this would be based on the location of the awarded vendor. 



11.	(Section 2.15.8) If the proposed facility houses a population that is regularly served pork due to contract requirements, would the requirements of this RFP be satisfied by serving NDOC offenders a pork-free alternative?



Yes.



12.	(Section 2.16.1) Will the State please provide the full text of the NDOC Medical Directives or 	a link to access the full text?



















































































































































































13.	(Section 2.32.3) What video visitation system is the NDOC currently utilizing?  What 	equipment is required and how do offenders/visitors access the system?



NDOC is not currently utilizing a video visitation system.



14.	(Section 2.33.1)  What system is currently utilized for court services, parole, etc.? Are there any 	specific provisions/requirements for court and parole hearings?



For parole hearings, video-conferencing is conducted from each NDOC location. Court hearings are conducted in person. 



15.	(Section 2.33.2) What equipment is required for the video visitation for the offender and their 	child?



The proposing vendor can provide its recommendation to meet this requirement.



16.	(Section 2.37.3) What percentage of the transferred offender population is expected to be 	recommended for enrollment in substance use disorder treatment programs?



The current estimate of Nevada’s population with a substance use disorder is 65%. It is anticipated that 20% of the population would be eligible and/or enrolled for substance use disorder programming.  



17.	(Section 2.37.3.1) Does the State prefer a Residential Treatment Model or an Outpatient 	Program Model for its Substance Use Disorder programs?



NDOC has no preference. 



18.	(Section 2.39) AR 143 allows the use of technology for job searches at the Casa Grande Transitional Housing and Northern Nevada Transitional Housing facility. Will the State also require the use of technology by offenders in the contracted location? If job search technology is required at the contracting facility, does the State require specific software for the State’s reentry/pre-release program and if so, can the State provide the title(s)?



Not applicable for this population. 






19.	(Section 2.39.1) AR 817 states that a reentry program unit is required in designated locations. 	Will the contracted facility be designated as a reentry program unit?



No.



20.	(Section 2.42.11) Section 2.42.11 states that the awarded vendor shall bear transportation costs for any court services as part of this RFP. As these transports would be to/from NDOC, will they also be addressed under the separate process referenced in Section 2.6?



As part of the selection criteria, NDOC does not anticipate including any inmates with any known active/pending court cases.  



21. 	(Section 2.54.2) NDOC AR 360 Training standards states that non-custody pre-service requires 	80 hours of training. Does this total include on-the-job (OJT) training?



No.  The proposing vendor can provide a request for consideration of the training proposed for the non-custody staff, but must at a minimum include standard human resource topics such as sexual harassment, EEO, security, and PREA.  



22.	(Section 2.54.2) AR 360.04A1 requires re-training within 5 working days if new hires fail pre-service. May those people be simply re-enrolled into the next scheduled pre-service training, even if the next training session begins after the 5 working day window?



Yes.



23.	(Section 2.54.2) AR 360.04A1 mentions P.O.S.T. training.  Would staff working with NDOC offenders be required to attend the DOC Academy in Nevada? If so, who would be responsible for the cost of transportation, accommodations, and attendance?  Would there be any additional cost if the awarded vendor's candidates fail and are re-enrolled into the next training class?



No.



24.	(Sections 2.54.2 and 2.3.7) Will internal training provided by the Vendor on the five topics to be taught by the State (classification, case management, inmate discipline, grievances, and sentence calculation) count toward the clock hour requirements in the AR?



Yes.



25.	(Section 2.56.2) Will the State please provide a copy of the quarterly audit instrument?



NDOC will provide a copy of the audit instruments, but not prior to selection.   



26.	(Section 2.57.12) Will the State please confirm that any additional reports requested from the 	Vendor under this contract section will be related to the performance of the awarded contract?



Yes.



27.	(Attachments I and J) RFP Attachments I and J are comprehensive lists of NDOC Administrative Regulations and NDOC Medical Directives, all of which may not apply for services provided out-of-state by a Vendor.  In many instances throughout the RFP, the Department has identified applicable standards by citation to the particular AR or Medical Directive number.  Is it the Department's intent that only those ARs and Medical Directives that are specifically referenced will apply?  In the event the Vendor's facility is currently operating pursuant to existing policies and standards, is the Department willing to consider amending the contract to allow the Vendor to continue following the existing policies in some or all instances? 



The proposing vendor may provide a request for consideration to utilize the proposing vendor’s existing policies and procedures.  Any request for consideration for any replacement or approval of other policies or standards must include justification.  Any policies or standard must have written approval by the Director of the Nevada Department of Corrections.   



ALL ELSE REMAINS THE SAME FOR RFP 3472.
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Vendor must sign and return this amendment with proposal submitted.



		Vendor Name:

		



		Authorized Signature:

		



		Title:

		

		Date:

		













		This document must be submitted in the “State Documents” section of vendors’ technical proposal.
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		Department Administration

		

		Governor
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		Jeffrey Haag



		Carson City, NV  89701

		

		Administrator







		SUBJECT:

		Amendment 2 to Request for Proposal 3472



		RFP TITLE:

		Out-Of-State Correctional Beds



		DATE OF AMENDMENT:

		August 8, 2017



		DATE OF RFP RELEASE:

		July 26, 2017



		OPENING DATE:

		August 17, 207



		OPENING TIME:

		2:00 PM



		CONTACT:

		Annett Morfin, Procurement Staff Member









The following shall be a part of RFP 3472.  If a vendor has already returned a proposal and any of the information provided below changes that proposal, please submit the changes along with this amendment.  You need not re-submit an entire proposal prior to the opening date and time.





1.	(Section 1.3) The RFP states that the initial contract term will be for two years, anticipated to begin on October 10, 2017, then later states that the initial contract term would terminate June 30, 2019.  Would the State please clarify?  



	To clarify the length of the initial contract term.  



The initial contract would be for two (2) one (1) years and eight (8) months. The initial contract will begin upon BOE anticipated to be October 10, 2017, and will terminate June 30, 2019, with the possibility of one (1) three (3)-year extension if agreeable to all parties.



ALL ELSE REMAINS THE SAME FOR RFP 3472.
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Vendor must sign and return this amendment with proposal submitted.



		Vendor Name:

		



		Authorized Signature:

		



		Title:

		

		Date:

		









		This document must be submitted in the “State Documents” section of vendors’ technical proposal.
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