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RFP 3240 Document Destruction Services


    COST PROPOSAL INSTRUCTIONS


Contents of the cost proposal must be as follows:


1. Tab I - Title Page


The title page must include the following:


A. Cost Proposal for:


B. RFP No:


Name:
Address:


D. Proposal opening date:


E. Proposal opening time:


2. Tab II - Cost Proposal


A.


B.


3. Tab III - Cost Proposal Certification of Compliance with Terms and Conditions of RFP


A.


There Doesn’t Appear to be a section J labeled "Cost Proposal Certification of 
Compliance with Terms and Conditions of RFP" I have attached Attachment I which 


appears to be the correct Item.


Document Destruction Services


3240


480 Coney Island Dr. Sparks, NV 89431


June 2, 2016


2:00pm


American Document Destruction, Inc


Proposers must include Attachment J, Cost Proposal Certification of Compliance with 
Terms and Conditions of RFP for Section 5, Project Costs  within this section. 


C. Proposer Information:


Cost proposal must be in the format identified in Section 5, Project Costs .


Proposers must provide a CD of their cost proposal within the master cost proposal.







RFP 3240 Document Destruction Services
Northern Region


On‐Site *


Metro: 1 City Per Pound
Per 


Console
Per Banker 


Box
Per File 
Drawer


64 Gal. 
Toter


96 Gal. 
Toter


150 Gal. 
Tub


Per Stop 
Fee


Recycle 
Reimbursement


Carson City
Reno


Rural: 1 City Per Lb.
Per 


Console
Per Banker 


Box
Per File 
Drawer


64 Gal. 
Toter


96 Gal. 
Toter


150 Gal. 
Tub


Per Stop 
Fee


Recycle 
Reimbursement


Elko
Fallon
Fernley


Winnemucca
Yerington
Carlin 


Rural: 2 City Per Lb.
Per 


Console
Per Banker 


Box
Per File 
Drawer


64 Gal. 
Toter


96 Gal. 
Toter


150 Gal. 
Tub


Per Stop 
Fee


Recycle 
Reimbursement


Ely***
Hawthorne***


Wells***


Media


$125.00 $25.00


Paper


Paper
$9.00 $25.00 $30.00NA $12.00 $4.00 $0.015


NAOn‐Site Media Shredding is not available


NA $12.00 $4.00


On‐Site Media Shredding is not available


$9.00 $25.00 $30.00 $125.00 $25.00 $0.015


NA


Paper


NA TBD TBD TBD TBD TBD TBD TBD $0.015


Media


On‐Site Media Shredding is not available NA







RFP 3240 Document Destruction Services
Northern Region


 Off‐Site *


Metro: 1 City
Per 


Pound
Per 


Console
Per Banker 


Box
Per File 
Drawer


64 Gal. 
Toter


96 Gal. 
Toter


150 Gal. 
Tub


Per Stop 
Fee


Recycle 
Reimbursement


Carson City
Reno


Rural: 1 City Per Lb.
Per 


Console
Per Banker 


Box
Per File 
Drawer


64 Gal. 
Toter


96 Gal. 
Toter


150 Gal. 
Tub


Per Stop 
Fee


Recycle 
Reimbursement


Elko
Fallon
Fernley


Winnemucca
Yerington
Carlin 


Rural: 2 City Per Lb.
Per 


Console
Per Banker 


Box
Per File 
Drawer


64 Gal. 
Toter


96 Gal. 
Toter


150 Gal. 
Tub


Per Stop 
Fee


Recycle 
Reimbursement


Ely***
Hawthorne***


Wells ***


$21.00 $65.00 $0.00 $0.015


Media
NA $30.00 $8.00 $17.50 $60.00


Paper
NA $8.00 $2.00 $4.50 $14.00


$85.00 $140.00 $0.00 NA


Paper


NA $8.00 $2.00 $4.50 $14.00 $21.00 $65.00 $0.00 $0.015


Media


NA $30.00 $8.00 $17.50


Paper


NA TBD TBD TBD


TBD


$85.00 $140.00 $0.00 NA


TBD


TBD TBD TBD NA


TBD TBD TBD $0.015


$60.00


Media


NA TBD TBD TBD







RFP 3240 Document Destruction Services


5.1.1 Other Associated Costs
Description Cost - Metro Cost -Rural 1 Cost -Rural 2 Per (Unit) Total


Hard Drive Destruction 1-10 $6 each  11-25 $5 each 26+ $4 each 1-10 $6 each  11-25 $5 each 26+ $4 each TBD TBD TBD
On and Off Site Shredding minimum $22.00 $22.00 TBD TBD TBD
Media Destruction Minimum $45.00 $45.00 TBD TBD TBD
Hard Drive Destruction Minimum $22.00 off -site $22.00 off -site TBD TBD TBD


Total


** On-Site Notes - The on-site rates are starting rates. These rates may vary biased on volume and distance. 


*** Ely, Hawthorne, and Wells can be done monthly.  Cost will vary depending on frequency and route. 


**** A fuel surcharge of $6.00 per stop applies only when diesel costs rise above $5.50 per gallon when service is being conducted. 


***** Purge services are always available for all locations. Purge rates may decrease over 150 cubic feet. Call for information. 


* Off-Site Notes -  The off-site rates are available to all State agencies within Metro and Rural 1. Rural 2 areas can be serviced, and agencies are asked to contact 
American Document Destruction, Inc. for availability and pricing.


**** If the paper market drops to below $100.00 per ton (Factored by Las Vegas FOB prices which are currently $170), the paper reimburesment program will be 
suspended until it rises above the $100 mark.







RFP 3240 Document Destruction Services
Southern Region


Metro: City Per Pound Per Console
Per Banker 


Box
Per File 
Drawer


64 Gal. 
Toter


96 Gal. 
Toter 150 Gal. Tub Per Stop Fee


Recycle 
Reimbursement


Las Vegas ‐ At Least Weekly Availability
Henderson ‐ At Least Weekly Availability
Boulder City ‐ At Least Weekly Availability
Pahrump ‐ Available every 2 weeks
Laughlin  ‐ Available every 2 weeks
Jean ‐ Available every 4 weeks
Primm ‐ Available every 4 weeks
Alamo ‐ Available every 8 weeks
Moapa ‐ Available every 8 weeks
Pioche ‐ Available every 8 weeks


Rural: City Per Lb. Per Console
Per Banker 


Box
Per File 
Drawer


64 Gal. 
Toter


96 Gal. 
Toter 150 Gal. Tub Per Stop Fee


Recycle 
Reimbursement


Tonopah
Indian Springs


$12.00


NA ‐ We do 
not carry 
these $15.00 $0.015


Media


NA $25.00 $6.00 $12.00 $48.00


Paper
NA $4.00 $1.50 $3.00 $8.00


Paper


NA $4.00 $1.50 $3.00


$48.00


$72.00


NA ‐ We do 
not carry 
these $25.00 NA


$8.00


$72.00


NA ‐ We do 
not carry 
these $1,000.00 NA


$12.00


NA ‐ We do 
not carry 
these $500.00 $0.015


Media


NA $25.00 $6.00 $12.00







RFP 3240 Document Destruction Services
5.1.1 Other Associated Costs


Description Cost - Metro Cost -Rural 
Hard Drive Destruction 1-10 $6 each  11-25 $5 each 26+ $4 each 1-10 $6 each  11-25 $5 each 26+ $4 each
On and Off Site Shredding minimum $19.00 $500.00
Media Destruction Minimum $45.00 $1,000.00
Hard Drive Destruction Minimum $22.00 off -site / $200.00 on-site $500.00 off -site / $1000.00 on-site
Total


**** If the paper market drops to below $100.00 per ton (Factored by Las Vegas FOB prices which are currently $170), the paper reimburesment 
program will be suspended until it rises above the $100 mark.


**** A fuel surcharge of $6.00 per stop applies only when diesel costs rise above $5.50 per gallon when service is being conducted. 


** On-Site Notes - The on-site rates are starting rates. These rates may vary biased on volume and distance. 












 


Tab 1 – Title Page 


 
Part II – Cost Proposal


RFP Title:  Statewide Document Destruction, Shredding and Recycling Services


RFP:  3240 


Vendor Name:  Assured Document Destruction, Inc.


Address:  8050 Arville St. Suite 105, Las Vegas, NV 89139 


Opening Date:  June 2, 2016 


Opening Time:  2:00 PM 


 
Primary Contractor (Southern Nevada): 


Assured Document Destruction, Inc. 


 
Subcontractor (Northern Nevada): 


 
 


































































































































































































 
 
 
 
 
 


Part I A – Technical Proposal 
 


STATEWIDE DOCUMENT DESTRUCTION, 
SHREDDING AND RECYCLING SERVICES 


 
Request for Proposal:  3240 


 
Stay Safe Shred, Inc. 


4201 Sierra Point Drive 
Sacramento, CA 95834 


 
Opening Date: June 2, 2016 


Opening Time: 2:00 PM 



















Part I 


 


Tab I Title Page ............................................................................................................................................. i 
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Tab II Table of Contents ................................................................................................................................ v 


Tab III Vendor Information Sheet ................................................................................................................. 1 


Tab IV State Documents ................................................................................................................................ 2 
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 Nevada State Business License ................................................................................................ 8 


Tab V Attachment B – Technical Proposal Certification of Compliance  ..................................................... 9 


 with Terms and Conditions of RFP 


Tab VI Section 3 – Scope of Work ................................................................................................................ 11 


Tab VII Section 4 – Company Background and References ......................................................................... 15 


Tab VIII Attachment G – Proposed Staff Resume(s) .................................................................................... 26 


 







VENDOR INFORMATION SHEET FOR RFP 3240 
 
Vendor Must: 
 


A) Provide all requested information in the space provided next to each numbered question.  
The information provided in Sections V1 through V6 will be used for development of the 
contract; 


 
B) Type or print responses; and 


 
C) Include this Vendor Information Sheet in Tab III of the Technical Proposal. 


 
V1 Company Name Stay Safe Shred, Inc. 


 
V2 Street Address 4201 Sierra Point Drive, #101 


 
V3 City, State, ZIP Sacramento, CA 95834 


 


V4 Telephone Number 
Area Code:  916 Number:  640-1300 Extension:   


 


V5 Facsimile Number 
Area Code:  916 Number:  263-9758 Extension:   


 


V6 Toll Free Number 
Area Code:  888 Number:  782-7233 Extension:   


 


V7 


Contact Person for Questions / Contract Negotiations, 
including address if different than above 


Name: Peter Bares 
Title: Director, Sales & Marketing 
Address: 15058 Shoemaker Avenue, Santa Fe Springs, CA 90670-5554 


Email Address: peter@staysafesolutions.com 
 


V8 Telephone Number for Contact Person 
Area Code:  714 Number:  307-1356 Extension:   


 


V9 Facsimile Number for Contact Person 
Area Code:  714 Number:  628-1238 Extension:   


 


V10 
Name of Individual Authorized to Bind the Organization 


Name: Peter Bares Title: Director, Sales & Marketing 
 


V11 
Signature (Individual must be legally authorized to bind the vendor per NRS 


333.337) 
Signature: Date: 05/18/2016 


 







 


State of Nevada 


 
 


Brian Sandoval 
Department of Administration Governor 
Purchasing Division  
515 E. Musser Street, Suite 300 Jeffrey Haag 
Carson City, NV  89701 Administrator 


 
SUBJECT: Amendment 1 to Request for Proposal 3240 


RFP TITLE: Statewide Document Description Shredding and Recycling Services 


DATE OF AMENDMENT: May 23, 2016 


DATE OF RFP RELEASE: May 1,  2016 


OPENING DATE: June 2, 2016 


OPENING TIME: 2:00 PM 


CONTACT: Teri Becker, Procurement Staff Member 
 
 
The following shall be a part of RFP 3240.  If a vendor has already returned a proposal and any of the 
information provided below changes that proposal, please submit the changes along with this 
amendment.  You need not re-submit an entire proposal prior to the opening date and time. 
 
 
1. The current contracted vendors show "mandatory vendor" in the online purchasing website. We 
 were a state contract holder several years ago and there were non-profit contract holders that 
 also had a separate state contract. In our experience, these other vendors basically got all the 
 best state accounts and we were left with the undesirable or tough to service accounts. This 
 leads to my question - will all state agencies that use a shredding service be required to use a 
 single vendor that is awarded the contract? 
 
 State agencies are required only to use a contracted vendor. 
 
2. In there a preference between on or off-site shredding? 
 


This depends on agency requirements.  For example, some agencies must adhere to HIPPA 
requirements, which require on-site shredding. 


 
3. What percentage is serviced off-site compared to on-site. 
 
 This information is unknown. 
 
4. Is there an estimated number of bins required for this contract? This should be a simple report 
 that the current vendor can supply. 
 
 The State does not have this information. 
 
5. The current contract asks vendors to submit quarterly and annual reports. Is the state able to 
 share the volume destroyed from these reports? 
  







 


 The State is unable to provide this information. 
 
6. How much of the shredding needs are outside of the main populated cities? Metro Las Vegas, 
 Reno, Carson City? 
 
 The State does not have this information. 
 
7. It would be extremely helpful if you could provide more up-to-date volume information. 
 
 The information provided in the RFP is the most up-to-date information the State has. 
 
8. It would also be extremely helpful if you could provide specific container inventory by site as 


well as frequency of service needs. 
 
 The State does not have this information. 
 
9. If no more information regarding volume, inventory, and frequency of service is available, will 
 vendors have latitude to schedule services based on perceived need given the information at 
 hand? 
 


Yes, but final schedules will be determined between the awarded contractor and the individual 
facilities. 


 
10. Which sites require off-site service and which sites require on-site service? 
 


The State does not have this information; however, most health related sites will require on-site 
shredding. 


 
11. In section 3 Scope Of Work, sub section 3.4, the phrase "The vendor picks up the paper from a 
 central point..." is used.  Define "central point." 
 
 A central point within an agency will be determined between the awarded contractor and the 


individual facilities. 
 
12. Section 3.1.2 How many stops are at all the locations? 
 
 The State does not have this information. 
 
13. Section 3.6.2 "Proposals that include service to the rural areas will be given stronger 
 consideration." If a bid is proposed that includes multiple companies joining to get every stop 
 in North and South Nevada. Would it get even stronger consideration? 
 


The State desires service to rural locations.  Please see Section 4.2 of the RFP for use of 
subcontractors. 


 
14. Would you consider giving the contract out to someone that would subcontract out North or 
 South Nevada? 
 


Please see Section 4.2 of the RFP for use of subcontractors. 
 
 







 


15. In regards to Bulk destruction. Would it be on the schedule we setup or at random time when 
 its needed? 
 
 This will be determined between the using agency and the awarded contractor. 
 
16. What is the preference for on-site and Offsite shredding at the locations? 
 


The State does not have this information; however, most health related sites will require on-site 
shredding. 


 
17. Is it mandatory for all state buildings to have a shredding bin/console? 
 
 No. 
 
 
 
 
 
 
 
 
 
ALL ELSE REMAINS THE SAME FOR RFP 3240. 


 
 


Vendor must sign and return this amendment with proposal submitted. 
 


Vendor Name: Stay Safe Shred, Inc. 


Authorized Signature:  


Title: Peter Bares Date: 5/27/2016 
 
 







ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION 
 
Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted 
proposal is marked “confidential” will not be accepted by the State of Nevada.  Pursuant to NRS 333.333, only specific parts of 
the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5).  All proposals are confidential until the contract is 
awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public information.   
 
In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information in separate 
binders marked “Part I B Confidential Technical” and “Part III Confidential Financial”. 
  
The State will not be responsible for any information contained within the proposal.  Should vendors not comply with the 
labeling and packing requirements, proposals will be released as submitted.  In the event a governing board acts as the final 
authority, there may be public discussion regarding the submitted proposals that will be in an open meeting format, the proposals 
will remain confidential.  
 
By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to 
defend and indemnify the State of Nevada for honoring such designation.  I duly realize failure to so act will constitute a complete 
waiver and all submitted information will become public information; additionally, failure to label any information that is 
released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the 
information. 
 
This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2 
“ACRONYMS/DEFINITIONS.”  
 
Please initial the appropriate response in the boxes below and provide the justification for confidential status. 
 


Part I B – Confidential Technical Information 
YES  NO  


Justification for Confidential Status 
 


 
A Public Records CD/Flash Drive has been included for the Technical and Cost Proposal 


YES  NO (See note below)  
Note:  By marking “NO” for Public Record CD/Flash Drive included, you are authorizing the State to use the “Master 
CD/Flash Drive” for Public Records requests. 


 
Part III – Confidential Financial Information 


YES  NO  
Justification for Confidential Status 


 
 
Stay Safe Shred, Inc.  
Company Name  
    


Signature    
    
Peter Bares   5/27/2016 
Print Name   Date 


 







ATTACHMENT C – VENDOR CERTIFICATIONS 
 
Vendor agrees and will comply with the following: 
 
(1) Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State 


or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees to indemnify, exonerate 
and hold the State harmless from liability for any such violation now and throughout the term of the contract. 


 
(2) All proposed capabilities can be demonstrated by the vendor. 
 
(3) The price(s) and amount of this proposal have been arrived at independently and without consultation, communication, 


agreement or disclosure with or to any other contractor, vendor or potential vendor. 
 
(4) All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date.  In the case 


of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process. 
 
(5) No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher 


than this proposal, or to submit any intentionally high or noncompetitive proposal.  All proposals must be made in good faith 
and without collusion. 


 
(6) All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the 


proposal, except such conditions and provisions that the vendor expressly excludes in the proposal.  Any exclusion must be 
in writing and included in the proposal at the time of submission. 


 
(7) Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services 


resulting from this RFP.  Any such relationship that might be perceived or represented as a conflict should be disclosed.  By 
submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time hereafter, 
any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant 
or any employee or representative of same, in connection with this procurement.  Any attempt to intentionally or 
unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s 
proposal.  An award will not be made where a conflict of interest exists.  The State will determine whether a conflict of interest 
exists and whether it may reflect negatively on the State’s selection of a vendor.  The State reserves the right to disqualify any 
vendor on the grounds of actual or apparent conflict of interest. 


 
(8) All employees assigned to the project are authorized to work in this country. 
 
(9) The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race, 


color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability 
or handicap.   


 
(10) The company has a written policy regarding compliance for maintaining a drug-free workplace. 
 
(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will be 


relied on by the State in evaluation of the proposal.  Any vendor misrepresentations shall be treated as fraudulent concealment 
from the State of the true facts relating to the proposal. 


 
(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above. 
 
(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337. 
 
Stay Safe Shred, Inc.  
Vendor Company Name  
    


Vendor Signature    
Peter Bares   5/27/2016 
Print Name   Date 


 











NEVADA STATE BUSINESS LICENSE
STAY SAFE SHRED, INC.


Nevada Business Identification # NV20101732754


Expiration Date: October 31, 2016


IN WITNESS WHEREOF, I have hereunto 
set my hand and affixed the Great Seal of State, 
at my office on October 2, 2015


BARBARA K. CEGAVSKE
Secretary of State


In accordance with Title 7 of Nevada Revised Statutes, pursuant to proper application duly filed 
and payment of appropriate prescribed fees, the above named is hereby granted a Nevada State 
Business License for business activities conducted within the State of Nevada.  


Valid until the expiration date listed unless suspended, revoked or cancelled in accordance with 
the provisions in Nevada Revised Statutes.  License is not transferable and is not in lieu of any 
local business license, permit or registration.


You may verify this license at www.nvsos.gov under the Nevada Business Search.


License must be cancelled on or before its expiration date if business activity ceases.
Failure to do so will result in late fees or penalties which by law cannot be waived.







ATTACHMENT B – TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE 
WITH TERMS AND CONDITIONS OF RFP 


 
I have read, understand and agree to comply with all the terms and conditions specified in this Request for 
Proposal.   
 


YES  I agree to comply with the terms and conditions specified in this RFP. 


 


NO  I do not agree to comply with the terms and conditions specified in this RFP. 


 
If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or 
any incorporated documents, vendors must provide the specific language that is being proposed in the 
tables below.  If vendors do not specify in detail any exceptions and/or assumptions at time of proposal 
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.   
 
Stay Safe Shred, Inc.  
Company Name  
    


Signature    
    
Peter Bares   5/27/2016 
Print Name   Date 


 
 


Vendors MUST use the following format.  Attach additional sheets if necessary. 
 


EXCEPTION SUMMARY FORM 


EXCEPTION # RFP SECTION 
NUMBER 


RFP  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions must be 


identified) 
1. 3.2, 3.4.2 and 


Amendment 1, 
Question 2. 


RFP page 9 and 
Amendment 1, 
page 1. 


HIPAA does not require on-site shredding; 
all shredding may be performed off-site. 
 


    


    


 
  







 
 


ASSUMPTION SUMMARY FORM 


ASSUMPTION # RFP SECTION 
NUMBER 


RFP  
PAGE NUMBER 


ASSUMPTION 
(Complete detail regarding assumptions must 


be identified) 
1. 3.2, 3.4.2 and 


Amendment 1, 
Question 2. 


RFP page 9 and 
Amendment 1, 
page 1. 


Given that HIPAA does not require on-site 
shredding; all shredding may be performed 
off-site. 
 


2. 3.4 9 Shred container(s) shall be located in one 
“central point” for ease of site service. 


    


 







 


3. SCOPE OF WORK  
 


3.1 Geographic Locations: 
 


3.1.1 Identify geographical location serviced, (See Attachment I, Cost Schedule), hours of 
availability (i.e., standard work hours, emergency availability) and typical lead times 
necessary for scheduling pickups.  Final schedules will be determined between the 
awarded vendor and the using agencies.  Proposals that include service to the rural 
areas will be given stronger consideration. 


 
3.1.2 Northern Nevada Region may include, but is not necessarily limited to: 


 
3.1.2.1 Carson City 


 
3.1.2.2 Reno 


 
3.1.2.3 Ely 


 
3.1.2.4 Elko 


 
3.1.2.5 Fallon 


 
3.1.2.6 Fernley 


 
3.1.2.7 Winnemucca 


 
3.1.2.8 Yerington 


 
3.1.2.9 Hawthorne 


 
3.1.2.10 Carlin 


 
3.1.2.11 Wells 


 
3.1.3 Southern Nevada Region may include, but is not necessarily limited to: 


 
3.1.3.1 Las Vegas 


 
3.1.3.2 Pahrump 


 
3.1.3.3 Indian Springs 


 
3.1.3.4 Laughlin 


 
3.1.3.5 Tonopah 


 
3.1.3.6 Pioche 


 
3.1.3.7 Jean 


 







 


3.1.3.8 Alamo 
 


3.1.3.9 Moapa 
 


3.1.3.10 Primm 
 


3.1.4 The State does not have current information regarding using agencies, number of 
containers or frequency of service.  Estimated volumes for 2011 were approximately 
125,000 lbs. in Northern Nevada and approximately 50,000 lbs. for Southern Nevada. 


 
3.2 HIPAA: Requires compliance with the requirements of the Health Insurance Portability and 


Accountability Act of 1996, 45 C.F.R. 160, 162, and 164, as amended.  In the event that the 
functions or activities include the involvement of Protected Health Information, the awarded 
vendor agrees to enter into a Business Associate Agreement (see Attachment J, Business 
Associate Addendum) with the individual using agency which is under the HIPPA 
regulations as required by 45 C.F.R. 164.504 (e). 


 
The State is seeking vendors who can provide onsite and offsite destruction and removal of 
documents statewide, with the capability of maintaining the security of confidential records 
as prescribed in the Nevada Administrative Code (NAC) 239.722 and 239.165 for local 
governments. 
 


3.3 NAID: Vendors must be certified with the National Association of Information Destruction, 
Inc. (NAID).  Provide a copy of the certificate with your proposal.  NAID certification 
attached. 
 


3.4 Method(s) of Destruction: Vendors must be able to provide the following methods of 
destruction/disposal: 


 
3.4.1 Recycling with a bonded/certified destruction service: The vendor picks up the paper 


from a central point at the facility and transports it to a bonded recycling facility. The 
vendor must provide a certificate of destruction that verifies when the paper was 
destroyed and when it was sent to the pulping mill.  We will comply with this 
requirement.  


 
3.4.2 Shredding on-site with mobile on-site shredding systems. The vendor picks up the 


paper from a central point at the facility and shreds it on-site in mobile units. The 
vendor must provide a certificate of destruction.  In accordance with Amendment 1, 
the state has stated “…some agencies must adhere to HIPPA requirements, which 
require on-site shredding.”  HIPAA does not stipulate method of destruction nor 
location of destruction (on-site or off-site). 


 
3.4.3 Shredding off-site. The vendor picks up the paper from a central point at the facility 


and transports it to a bulk shredding facility. The vendor must provide a certificate of 
destruction that verifies when the paper was destroyed.  We will comply with this 
requirement. 


 







 


3.5 Purging Services:  Vendors must provide information on any purging services offered such 
as frequency, lead time for scheduling, method of destruction, etc.  Off-site purge services 
are available with a minimum of a one-week lead time. 


 
3.6 Chain of Custody: 


 
All vendors must acknowledge that they will be handling confidential information and must 
agree to maintain the confidentiality of the information. All records are to be disposed of in 
a confidential manner. Removal of records to the municipal dump is not permitted. The 
vendor must limit the use and disclosure of the materials to:  We acknowledge that we will 
be handling confidential information and agree to maintain the confidentiality of the 
information and will comply with the following. 
 


3.6.1 Not use or disclose the material in a manner that would violate any state, federal, or 
local law, including the HIPAA guidelines; 


 
3.6.2 Ensure that there are appropriate safeguards to prevent use or disclosure of the 


information; 
 


3.6.3 Immediately inform the State of any use or disclosure of the information that happens 
that they become aware of; and 


 
3.6.4 Ensure that any subcontractors (including trucking companies and paper mills) and 


employees are aware not to use or disclose the information. 
 


3.7 Time Frame: Vendors must identify the time that will elapse between acquisition and 
destruction/disposal of data/media.  The maximum elapse between acquisition and 
destruction of data/media will be 72 hours. 


 
3.8 Confidentiality Procedures: Vendors must provide procedures used to safeguard 


information against breaches in confidentiality, i.e: 
 


3.8.1 Shred type and how the waste material is destroyed.  Our shredder is an Allegheny 
16 series 150c 10hp strip shredder, which shreds to 3/8”. 


  
3.8.2 Facility security and vehicle security. Our Facility is set up with a secure area within 


a building devoted only to processing and destroying media.  No baling of un-
shredded paper takes place in secure areas of the destruction facility except 
cardboard.   There is a third-party monitored alarm system in place and utilized 
when the secure destruction building is unoccupied.  There is a closed circuit 
camera system monitoring all access points into the secure building/areas where 
confidential media is stored, processed and/or destroyed.  All processing activities 
are monitored with sufficient clarity to identify people and their activities.  There 
enough lighting during non-business hours to ensure that all images have sufficient 
clarity.  Per our NAID certification, they must be notified within 48 hours of the 
discovery of problems with the CCTV system which result in a loss of data.  
Recordings are retained for 90 consecutive days in an organized, retrievable 
manner.   


 
Our vehicles are equipped with state-of-the-art lift gate ramps and security 







 


features including locking cabs and truck boxes. Each Access Driver is equipped 
with a cellular telephone for communication, dispatch and emergency situations 
and GPS tracking. Our state-of-the-art GPS/dispatch system ensures complete 
tracking of all trucks. Each truck is equipped with a GPS system allowing the 
dispatch facility to monitor the trucks and drivers at all time. Trucks also have a 
remote sensory on the back door immediately alerting the dispatcher and driver 
that the door is open when the ignition is on. The trucks are also equipped with 
Geofencing, which allows the dispatcher to input a predefined set of boundaries 
for the route the driver will take that day before leaving the facility. Should the 
driver deviate from that route, the dispatcher will be alerted immediately.     
 


3.8.3 Methods used to prevent the escape of waste from vendors control (wind protection, 
baling precautions).  All processes are performed indoors. 


 
3.8.4 Who is authorized to handle the material, will they be bonded, insured; will you 


perform pre-employment background checks or random drug testing; what is your 
staff stability and turnover rates, etc. All access personnel are bonded, insured and 
must pass pre-employment drug screening and background checks as well as on 
going random drug testing. 


 
3.9 Quarterly Reporting: The awarded vendor(s) will provide quarterly reports of all document 


destruction, shredding and recycling services invoiced under this contract. Unless otherwise 
agreed, the Quarterly Report Form (See Attachment K) must be used for all quarterly reports. 
Reports are to be submitted to the name and address listed on the form on or before the 15th 
of the month following the end of each state fiscal quarter.  We will comply with this 
requirement as stipulated. 


 
The State’s quarters are: 
 


Quarter Dates Report Due 
1 July 1 – September 30 October 15 
2 October 1 – December 31 January 15 
3 January 1 – March 31 April 15 
4 April 1 – June 30 July 15 


 
Failure to provide these quarterly reports in a timely manner may result in the assessment 
of one or more of the following penalties: 
 


• Contract suspension; and/or 
• Contract termination. 


 
3.10 Reimbursement Program: The State is interested in a recycled paper reimbursement 


program where the State is paid for shredded, recyclable paper. Vendors are to provide how 
their reimbursement will be calculated.  Reimbursement checks shall be remitted to the 
Purchasing Division, payable to the State of Nevada for deposit into the general fund. 
Reimbursement checks will be submitted along with the Quarterly Report Form (see 
Attachment K).    







 


 
4. COMPANY BACKGROUND AND REFERENCES 
 


4.1 VENDOR INFORMATION 
 


4.1.1 Vendors must provide a company profile in the table format below. 
 


Question Response 
Company name: Stay Safe Shred, Inc. 
Ownership (sole proprietor, partnership, etc.): Corporation 
State of incorporation: California 
Date of incorporation: 1/1/2003 
# of years in business: 13 
List of top officers: Ken Shoemake – CEO 


Joe Humphrey – President / COO 
Lisa Yap – VP Facility Support 


Location of company headquarters: 4201 Sierra Point Dr., Sacramento, 
CA 95834 


Location(s) of the company offices: 4201 Sierra Point Drive, #101 
Sacramento, CA 95834-1998 
 
510 Stone Road 
Benicia, CA 94510-1114 
 
1222 Innovative Drive Bldg. E, #120 
San Diego, CA 92154-6664 
 
15058 Shoemaker Avenue 
Santa Fe Springs, CA 90670-5554 
 
950 Spice Islands Drive Bldg. 10 
Sparks, NV 89431-6548 


Location(s) of the office that will provide the 
services described in this RFP: 


950 Spice Island Dr 
Sparks, NV 89432 


Number of employees locally with the 
expertise to support the requirements 
identified in this RFP: 


2 


Number of employees nationally with the 
expertise to support the requirements in this 
RFP: 


40 


Location(s) from which employees will be 
assigned for this project: 


950 Spice Island Dr 
Sparks, NV 89432 


 
4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the 


laws of another state must register with the State of Nevada, Secretary of State’s 
Office as a foreign corporation before a contract can be executed between the State of 
Nevada and the awarded vendor, unless specifically exempted by NRS 80.015. 


 
4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be 


appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to 
NRS76.  Information regarding the Nevada Business License can be located at 







 


http://nvsos.gov. 
 


Question Response 
Nevada Business License Number: NV20101732754 
Legal Entity Name: Stay Safe Shred, Inc. 


 
Is “Legal Entity Name” the same name as vendor is doing business as? 


 
Yes  No  


 
If “No”, provide explanation. 


 
4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).  


Vendors shall be proactive in verification of these requirements prior to proposal 
submittal.  Proposals that do not contain the requisite licensure may be deemed non-
responsive. 


 
4.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency?   


 
Yes  No  


 
If “Yes”, complete the following table for each State agency for whom the work 
was performed.  Table can be duplicated for each contract being identified. 


 
Question Response 


Name of State agency:  
State agency contact name:  
Dates when services were 
performed: 


 


Type of duties performed:  
Total dollar value of the contract:  


 
4.1.6 Are you now or have you been within the last two (2) years an employee of the State 


of Nevada, or any of its agencies, departments, or divisions? 
 


Yes  No  
 


If “Yes”, please explain when the employee is planning to render services, while 
on annual leave, compensatory time, or on their own time? 
 
If you employ (a) any person who is a current employee of an agency of the State 
of Nevada, or (b) any person who has been an employee of an agency of the State 
of Nevada within the past two (2) years, and if such person will be performing or 
producing the services which you will be contracted to provide under this contract, 
you must disclose the identity of each such person in your response to this RFP, 
and specify the services that each person will be expected to perform. 


 
4.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, 



http://nvsos.gov/





 


civil or criminal litigation in which the vendor has been alleged to be liable or held 
liable in a matter involving a contract with the State of Nevada or any other 
governmental entity.  Any pending claim or litigation occurring within the past six (6) 
years which may adversely affect the vendor’s ability to perform or fulfill its 
obligations if a contract is awarded as a result of this RFP must also be disclosed. 


 
Does any of the above apply to your company? 


 
Yes  No  


 
If “Yes”, please provide the following information.  Table can be duplicated for 
each issue being identified. 


 
Question Response 


Date of alleged contract failure or 
breach: 


 


Parties involved:  
Description of the contract 
failure, contract breach, or 
litigation, including the products 
or services involved: 


 


Amount in controversy:  
Resolution or current status of 
the dispute: 


 


If the matter has resulted in a 
court case: 


Court Case Number 
  


Status of the litigation:  
 


4.1.8 Vendors must review the insurance requirements specified in Attachment E, 
Insurance Schedule for RFP 3240.  Does your organization currently have or will 
your organization be able to provide the insurance requirements as specified in 
Attachment E. 


 
Yes  No  


 
Any exceptions and/or assumptions to the insurance requirements must be 
identified on Attachment B, Technical Proposal Certification of Compliance with 
Terms and Conditions of RFP.  Exceptions and/or assumptions will be taken into 
consideration as part of the evaluation process; however, vendors must be specific.  
If vendors do not specify any exceptions and/or assumptions at time of proposal 
submission, the State will not consider any additional exceptions and/or 
assumptions during negotiations.  
 
Upon contract award, the successful vendor must provide the Certificate of 
Insurance identifying the coverages as specified in Attachment E, Insurance 
Schedule for RFP 3240. 


 
4.1.9 Company background/history and why vendor is qualified to provide the services 


described in this RFP.  Limit response to no more than five (5) pages.  Stay Safe 







 


Shred and Recycle has a 13-year history of successful shredding operations. 
Headquartered in Sacramento, we service clients throughout California and 
Northern Nevada. Our facilities are located in Target Area Contract 
Preference Act (TACPA) Zone, Enterprise Zone (EZA) and a qualified 
HUBZone.  Stay Safe prides itself on providing a high degree of service at all 
levels and have successfully serviced many State and Federal contracts. Part 
of our commitment to excellence is in the security of documents and 
information we handle.  To that end, all trucks are monitored throughout 
their routes and all drivers are certified Private Security Officers (PSO's) 
which require a higher level of security clearance and training. We are NAID 
(National Association for Information Destruction, NC.) AAA Certified and 
long standing members of Secure Document Alliance. 
 
Stay Safe Shred and Recycle, Inc. provides high quality secure shredding and 
recycling services. We are dedicated to secure information management and 
reducing the landfill footprint by recycling everything possible.  We 
maintain a philosophy of quality with a high level of commitment to handle 
highly sensitive and secure documents for both our commercial and 
government customers on a daily basis. Our facility, trucks and personnel 
also meet the high security requirements of the Internal Revenue Service, 
with the added security of drivers being certified as Private Security 
Officers. 
 
Stay Safe Shred and Recycle is part of the Stay Safe Solutions, Inc. family of 
companies, comprised of seven for-profit companies, all of which qualify for 
federal recognition as Service-Disabled Veteran-Owned Small Business 
(SDVOSB) status.  Each is committed to hiring disabled veterans. Service-
disabled veteran and retired law enforcement officer, Ken Shoemake, 
founded Stay Safe Solutions, Inc. in 2002. This family of companies provides 
product, service and resource solutions ranging from MRO products and 
equipment, first responder products, office and paper products to document 
security, secure warehousing, logistics and storage, fulfillment and kitting, 
construction services and much more. 
 
Current and past customers range from the Sacramento Kings NBA team to 
Fortune 500 companies such as Walmart, McKesson, Wells Fargo Bank, Union 
Bank, Fidelity National Financial (the largest title company in the world), and 
government agencies such as the California Highway Patrol, the California 
Depar tment  of Corrections and Rehabilitation, the California Military 
D e p a r t m e n t , and the U.S. General Services Administration and the 
internal Revenue Services. 


 
4.1.10 Length of time vendor has been providing services described in this RFP to the public 


and/or private sector.  Please provide a brief description.  Stay Safe Shred, Inc. has 
been providing services described in this RFP to the public and/or private sector for 
the past 13 years. 


 
4.1.11 Financial information and documentation to be included in Part III, Confidential 


Financial Information of vendor’s response in accordance with Section 9.5, Part III – 
Confidential Financial Information.  







 


 
4.1.11.1 Dun and Bradstreet Number *See Part III, Confidential Financial 


Information, Tab II. 
 


4.1.11.2 Federal Tax Identification Number *See Part III, Confidential 
Financial Information, Tab II. 


 
4.2 SUBCONTRACTOR INFORMATION 


 
4.2.1 Does this proposal include the use of subcontractors?  


 
Yes  No  


 
If “Yes”, vendor must: 


 
4.2.1.1 Identify specific subcontractors and the specific requirements of this RFP for 


which each proposed subcontractor will perform services. 
 
4.2.1.2 If any tasks are to be completed by subcontractor(s), vendors must: 


 
A.  Describe the relevant contractual arrangements; 


 
B.  Describe how the work of any subcontractor(s) will be supervised, 


channels of communication will be maintained and compliance with 
contract terms assured; and 


 
C.  Describe your previous experience with subcontractor(s). 


 
4.2.1.3 Vendors must describe the methodology, processes and tools utilized for: 


 
A.  Selecting and qualifying appropriate subcontractors for the 


project/contract; 
 


B.  Ensuring subcontractor compliance with the overall performance 
objectives for the project;  


 
C.  Ensuring that subcontractor deliverables meet the quality objectives of 


the project/contract; and 
 


D.  Providing proof of payment to any subcontractor(s) used for this 
project/contract, if requested by the State.  Proposal should include a 
plan by which, at the State’s request, the State will be notified of such 
payments. 


 
4.2.1.4 Provide the same information for any proposed subcontractors as requested 


in Section 4.1, Vendor Information. 
 
4.2.1.5 Business references as specified in Section 4.3, Business References must 


be provided for any proposed subcontractors. 
 







 


4.2.1.6 Vendor shall not allow any subcontractor to commence work until all 
insurance required of the subcontractor is provided to the vendor. 


 
4.2.1.7 Vendor must notify the using agency of the intended use of any 


subcontractors not identified within their original proposal and provide the 
information originally requested in the RFP in Section 4.2, Subcontractor 
Information.  The vendor must receive agency approval prior to 
subcontractor commencing work. 


 
4.3 BUSINESS REFERENCES 


 
4.3.1 Vendors should provide a minimum of three (3) business references from similar 


projects performed for private, state and/or large local government clients within the 
last three (3) years.  Attached.  


 
4.3.2 Vendors must provide the following information for every business reference 


provided by the vendor and/or subcontractor:  Attached. 
 


The “Company Name” must be the name of the proposing vendor or the vendor’s 
proposed subcontractor.   
 


4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the business 
references that are identified in Section 4.3.2.  Sent. 


 
4.3.4 The company identified as the business references must submit the Reference 


Questionnaire directly to the Purchasing Division.  Acknowledged.  
 


4.3.5 It is the vendor’s responsibility to ensure that completed forms are received by the 
Purchasing Division on or before the deadline as specified in Section 8, RFP Timeline 
for inclusion in the evaluation process.  Reference Questionnaires not received, or not 
complete, may adversely affect the vendor’s score in the evaluation process.  
Acknowledged.   


 
4.3.6 The State reserves the right to contact and verify any and all references listed 


regarding the quality and degree of satisfaction for such performance.  Acknowledged. 
 


4.4 VENDOR STAFF RESUMES  
 


A resume must be completed for each proposed key personnel responsible for performance 
under any contract resulting from this RFP per Attachment G, Proposed Staff Resume.  
Attached. 


 







BUSINESS REFERENCES 
 


Reference #: 1  


Company Name: Secure Document Alliance 
Identify role company will have for this RFP project 


(Check appropriate role below): 


 VENDOR  SUBCONTRACTOR 


Project Name: National Archives and Records Administration 


Primary Contact Information 


Name: Kia Bradford 


Street Address: 1850 South 3230 West 


City, State, Zip: Salt Lake City, Utah 84104 


Phone, including area code: 801-664-6375 


Facsimile, including area code:  


Email address: KBradford@sdadocs.org 


Alternate Contact Information 


Name:  


Street Address:  


City, State, Zip:  


Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 


Brief description of the project/contract and 
description of services performed, including 
technical environment (i.e., software 
applications, data communications, etc.) if 
applicable: 


Provide secure document storage and 
destruction, including 100% quality 
control to ensure all destroyed 
documents meet all requirements and 
standards of both NARA and the 
National Association for Information 







Destruction (NAID), and provide a 
certificate of destruction.  


Original Project/Contract Start Date: Sept 2009 


Original Project/Contract End Date: March 2013 


Original Project/Contract Value: $31,166 


Final Project/Contract Date:  


Was project/contract completed in time 
originally allotted, and if not, why not? 


Yes. 


Was project/contract completed within or 
under the original budget/ cost proposal, 
and if not, why not? 


Completed within budget. 


 


Reference #:2  


Company Name: Internal Revenue Service (IRS) 


Identify role company will have for this RFP project 


(Check appropriate role below): 


 VENDOR  SUBCONTRACTOR 


Project Name: Contract #’s TIRWR-10-D-00001; TIRWR-11-Z-00001 


Primary Contact Information 


Name: Kim Cook 


Street Address: 1301 Clay St #110s,  


City, State, Zip: Oakland, CA 94612 


Phone, including area code: 510.637.2464 


Facsimile, including area code:  


Email address: Kim.Cook@irs.gov 


Alternate Contact Information 


Name:  


Street Address:  


City, State, Zip:  







Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 


Brief description of the project/contract and 
description of services performed, including 
technical environment (i.e., software 
applications, data communications, etc.) if 
applicable: 


Provide secure document destruction. 
Our facility processes everything within 
24 hours, including secure document 
pick-up and storage, 100% quality 
control to ensure all destroyed 
documents meet all requirements and 
standards of both the IRS and the 
National Association for Information 
Destruction (NAID), and provide a 
certificate of destruction. All drivers are 
currently completing the OPM e-QIP 
security background investigations, and 
comply with applicable privacy and 
information protection rules and 
regulations. All Drivers and warehouse 
employees annually complete training 
for the statutory rules governing and the 
IRS' policy on unauthorized access and 
inspection of taxpayer records-referred 
to as UNAX. 


Original Project/Contract Start Date: June, 2012 


Original Project/Contract End Date: June, 2015 


Original Project/Contract Value: $21,500 


Final Project/Contract Date:  


Was project/contract completed in time 
originally allotted, and if not, why not? 


Yes. 


Was project/contract completed within or 
under the original budget/ cost proposal, 
and if not, why not? 


Completed within budget. 


 


 







Reference #:3  


Company Name: Kaiser Permanente 


Identify role company will have for this RFP project 


(Check appropriate role below): 


 VENDOR  SUBCONTRACTOR 


Project Name: Regional Secure Document Destruction / Shredding 


Primary Contact Information 


Name: Timothy Eng 


Street Address: 393 E Walnut Street 


City, State, Zip: Pasadena CA 91188 


Phone, including area code: 626 405-5152 


Facsimile, including area code: 626 405-7906 


Email address: timothy.c.eng@kp.org 


Alternate Contact Information 


Name:  


Street Address:  


City, State, Zip:  


Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 


Brief description of the project/contract and 
description of services performed, including 
technical environment (i.e., software 
applications, data communications, etc.) if 
applicable: 


Secure Document Destruction / 
Shredding (Northern California, 
Southern California, 
Virginia/Washington DC, 


Original Project/Contract Start Date: March, 2008 


Original Project/Contract End Date: On going 


Original Project/Contract Value: $2,500,000.00 







Final Project/Contract Date: N/A 


Was project/contract completed in time 
originally allotted, and if not, why not? 


Yes. 


Was project/contract completed within or 
under the original budget/ cost proposal, 
and if not, why not? 


Completed within budget. 


 







 


PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Stay Safe Shred, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor:  Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Ken Shoemake Key Personnel: 
(Yes/No) Yes 


Individual’s Title: CEO 
# of Years in Classification: 13 # of Years with Firm: 13 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 


Mr. Shoemake, a service-disabled veteran, has been proactive in California legislation that provides a 
mechanism other than fundraising and grant opportunities to fund essential services for California's wounded 
warriors and other veterans. Mr. Shoemake has considerable experience in the private, public and social sectors 
of our economy. He previously owned a successful Coldwell Banker real estate franchise with 3 offices, 70 
salespeople and annual property sales volume of $73 million. Mr. Shoemake also served 13 years as a parole 
agent and as the Business Manager for California State Parole in charge of state contracts, personnel 
recruitment, law enforcement safety equipment, office leasing and fiscal forecasting and tracking. During his 
service as a parole officer, he was an integral part of a small group that was awarded the 1999 Peter Drucker 
Award for Nonprofit Innovation due to considerable success in developing and implementing livable wage skills 
training programs to reduce parolee criminality and recidivism. 


Mr. Shoemake is the founder and CEO of Stay Safe Solutions, a group of certified California DVBE firms with a 
track record of successfully completing hundreds of government contracts. Mr. Shoemake was the recipient of 
the 2007 Small Business Partnership Award by the National Institute for the Severely Handicapped (NISH). This 
award recognizes small business partners for increased employment opportunities for people with severe 
disabilities. The award was presented at the annual NISH National Training and Achievement Conference April, 
2008 in Los Angeles, CA. Mr. Shoemake currently serves with several community, educational, and faith-based 
organizations working with at-risk youth and promoting reduced parolee criminality and recidivism. 







 


PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Stay Safe Shred, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor:  Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Joe Humphrey Key Personnel: 
(Yes/No) Yes 


Individual’s Title: President / COO 
# of Years in Classification: 13 # of Years with Firm: 13 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Our COO and President, has more than 25 years of experience in the Semiconductor and Secure 
Document Management industries.  He also sits on the Board of the Secure Document Alliance, a 
nonprofit providing digital imaging and confidential destruction service throughout the US.   


• Reports to the CEO of Stay Safe Shred and Recycle, Inc. 
• Has managerial oversight of all Stay Safe Solutions, Inc. projects and assigned personnel for the division. 
• Implements the QCP to include developing QCI surveillance plans and conducting inspections. 
• Manage business operations for all facilities and business lines to for both commercial and government 


services lines of business throughout a wide geographic area  
• Develop, execute and establish both company and client strategic goals and objectives 
• Develop annual site or facility budget including documentation, projection, monitoring, and cost control 


for all divisions of Stay Safe Solutions 


 







 


PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Stay Safe Shred, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor:  Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Lisa Yap Key Personnel: 
(Yes/No) Yes 


Individual’s Title: VP, Facility Support 
# of Years in Classification: 13 # of Years with Firm: 13 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Our Vice President, Facility Support, for Stay Safe Shred and Recycling, Inc.  has more than 20 years of 
secure document management, recycling and project management experience. Headquartered in our 
Sacramento Facility, she oversees the operations for our Sacramento, Reno, Santa Fe Springs and San 
Diego facilities, both in Sacramento and San Francisco. She was integral on starting up the most 
recent facilities, San Diego and Santa Fe Springs, including streamlining the secure document 
management process. Having 37 employees to oversee, she is responsible for all safety and security 
policies and procedures for Stay Safe Shred and Recycling, Inc.  


• Reports to the COO 
• Has managerial oversight of all Stay Safe Shred and Recycle, Inc. Document Management Projects for 


their assigned region 
• Ensures Manager and Supervisors are accomplishing all contractual tasks to standard as determined 


by work performance reviews, and QC audits 
• Interfaces with the appropriate customer representative when needed to determine the level of satisfaction 


with the overall contract performance 
• Oversee the hiring, training and development of all aspects of staff coordination and workload 


throughout all facilities 
• Interfaces with customer quality representatives when needed to ensure that both the customer and 


contractor surveillance plans are measuring the same tasks and standards 
• Performs root cause analysis of identified deficiencies to determine the reason for the deficiencies and 


then subsequently implement corrective actions to prevent recurring deficiencies. 
• Conducts a quarterly analysis of quality data points 
• Assists in root cause analysis of identified deficiencies to determine the reason for the deficiencies and 


implement corrective actions plans to prevent recurring deficiencies 
• Performs documented, in-depth inspections on services provided on a daily basis 
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		3.1.4 The State does not have current information regarding using agencies, number of containers or frequency of service.  Estimated volumes for 2011 were approximately 125,000 lbs. in Northern Nevada and approximately 50,000 lbs. for Southern Nevada.



		3.2 HIPAA: Requires compliance with the requirements of the Health Insurance Portability and Accountability Act of 1996, 45 C.F.R. 160, 162, and 164, as amended.  In the event that the functions or activities include the involvement of Protected Healt...

		3.3 NAID: Vendors must be certified with the National Association of Information Destruction, Inc. (NAID).  Provide a copy of the certificate with your proposal.  NAID certification attached.

		3.4 Method(s) of Destruction: Vendors must be able to provide the following methods of destruction/disposal:

		3.4.1 Recycling with a bonded/certified destruction service: The vendor picks up the paper from a central point at the facility and transports it to a bonded recycling facility. The vendor must provide a certificate of destruction that verifies when t...

		3.4.2 Shredding on-site with mobile on-site shredding systems. The vendor picks up the paper from a central point at the facility and shreds it on-site in mobile units. The vendor must provide a certificate of destruction.  In accordance with Amendmen...

		3.4.3 Shredding off-site. The vendor picks up the paper from a central point at the facility and transports it to a bulk shredding facility. The vendor must provide a certificate of destruction that verifies when the paper was destroyed.  We will comp...



		3.5 Purging Services:  Vendors must provide information on any purging services offered such as frequency, lead time for scheduling, method of destruction, etc.  Off-site purge services are available with a minimum of a one-week lead time.

		3.6 Chain of Custody:

		3.6.1 Not use or disclose the material in a manner that would violate any state, federal, or local law, including the HIPAA guidelines;

		3.6.2 Ensure that there are appropriate safeguards to prevent use or disclosure of the information;

		3.6.3 Immediately inform the State of any use or disclosure of the information that happens that they become aware of; and

		3.6.4 Ensure that any subcontractors (including trucking companies and paper mills) and employees are aware not to use or disclose the information.



		3.7 Time Frame: Vendors must identify the time that will elapse between acquisition and destruction/disposal of data/media.  The maximum elapse between acquisition and destruction of data/media will be 72 hours.

		3.8 Confidentiality Procedures: Vendors must provide procedures used to safeguard information against breaches in confidentiality, i.e:

		3.8.1 Shred type and how the waste material is destroyed.  Our shredder is an Allegheny 16 series 150c 10hp strip shredder, which shreds to 3/8”.

		3.8.2 Facility security and vehicle security. Our Facility is set up with a secure area within a building devoted only to processing and destroying media.  No baling of un-shredded paper takes place in secure areas of the destruction facility except c...

		Our vehicles are equipped with state-of-the-art lift gate ramps and security features including locking cabs and truck boxes. Each Access Driver is equipped with a cellular telephone for communication, dispatch and emergency situations and GPS trackin...

		3.8.3 Methods used to prevent the escape of waste from vendors control (wind protection, baling precautions).  All processes are performed indoors.

		3.8.4 Who is authorized to handle the material, will they be bonded, insured; will you perform pre-employment background checks or random drug testing; what is your staff stability and turnover rates, etc. All access personnel are bonded, insured and ...



		3.9 Quarterly Reporting: The awarded vendor(s) will provide quarterly reports of all document destruction, shredding and recycling services invoiced under this contract. Unless otherwise agreed, the Quarterly Report Form (See Attachment K) must be use...

		3.10 Reimbursement Program: The State is interested in a recycled paper reimbursement program where the State is paid for shredded, recyclable paper. Vendors are to provide how their reimbursement will be calculated.  Reimbursement checks shall be rem...





		COMPANY BACKGROUND AND REFERENCES ### WORKING ###.pdf

		4. COMPANY BACKGROUND AND REFERENCES

		4.1 VENDOR INFORMATION

		4.1.1 Vendors must provide a company profile in the table format below.

		4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state must register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be executed between the S...

		4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information regarding the Nevada Business License can be located at http:...

		4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).  Vendors shall be proactive in verification of these requirements prior to proposal submittal.  Proposals that do not contain the requisite licensure may be deemed no...

		4.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency?

		4.1.6 Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its agencies, departments, or divisions?

		4.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation in which the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of Nevada or any o...

		4.1.8 Vendors must review the insurance requirements specified in Attachment E, Insurance Schedule for RFP 3240.  Does your organization currently have or will your organization be able to provide the insurance requirements as specified in Attachment E.

		4.1.9 Company background/history and why vendor is qualified to provide the services described in this RFP.  Limit response to no more than five (5) pages.  Stay Safe Shred and Recycle has a 13-year history of successful shredding operations. Headquar...

		4.1.10 Length of time vendor has been providing services described in this RFP to the public and/or private sector.  Please provide a brief description.  Stay Safe Shred, Inc. has been providing services described in this RFP to the public and/or priv...

		4.1.11 Financial information and documentation to be included in Part III, Confidential Financial Information of vendor’s response in accordance with Section 9.5, Part III – Confidential Financial Information.

		4.1.11.1 Dun and Bradstreet Number *See Part III, Confidential Financial Information, Tab II.

		4.1.11.2 Federal Tax Identification Number *See Part III, Confidential Financial Information, Tab II.





		4.2 SUBCONTRACTOR INFORMATION

		4.2.1 Does this proposal include the use of subcontractors?

		4.2.1.1 Identify specific subcontractors and the specific requirements of this RFP for which each proposed subcontractor will perform services.

		4.2.1.2 If any tasks are to be completed by subcontractor(s), vendors must:

		A.  Describe the relevant contractual arrangements;

		B.  Describe how the work of any subcontractor(s) will be supervised, channels of communication will be maintained and compliance with contract terms assured; and

		C.  Describe your previous experience with subcontractor(s).



		4.2.1.3 Vendors must describe the methodology, processes and tools utilized for:

		A.  Selecting and qualifying appropriate subcontractors for the project/contract;

		B.  Ensuring subcontractor compliance with the overall performance objectives for the project;

		C.  Ensuring that subcontractor deliverables meet the quality objectives of the project/contract; and

		D.  Providing proof of payment to any subcontractor(s) used for this project/contract, if requested by the State.  Proposal should include a plan by which, at the State’s request, the State will be notified of such payments.



		4.2.1.4 Provide the same information for any proposed subcontractors as requested in Section 4.1, Vendor Information.

		4.2.1.5 Business references as specified in Section 4.3, Business References must be provided for any proposed subcontractors.

		4.2.1.6 Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor is provided to the vendor.

		4.2.1.7 Vendor must notify the using agency of the intended use of any subcontractors not identified within their original proposal and provide the information originally requested in the RFP in Section 4.2, Subcontractor Information.  The vendor must...





		4.3 BUSINESS REFERENCES

		4.3.1 Vendors should provide a minimum of three (3) business references from similar projects performed for private, state and/or large local government clients within the last three (3) years.  Attached.

		4.3.2 Vendors must provide the following information for every business reference provided by the vendor and/or subcontractor:  Attached.

		4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the business references that are identified in Section 4.3.2.  Sent.

		4.3.4 The company identified as the business references must submit the Reference Questionnaire directly to the Purchasing Division.  Acknowledged.

		4.3.5 It is the vendor’s responsibility to ensure that completed forms are received by the Purchasing Division on or before the deadline as specified in Section 8, RFP Timeline for inclusion in the evaluation process.  Reference Questionnaires not rec...

		4.3.6 The State reserves the right to contact and verify any and all references listed regarding the quality and degree of satisfaction for such performance.  Acknowledged.



		4.4 VENDOR STAFF RESUMES







		BUSINESS REFERENCES.pdf

		BUSINESS REFERENCES



		ATTACHMENT G â•fi PROPOSED STAFF RESUME Ken S.pdf

		ATTACHMENT G â•fi PROPOSED STAFF RESUME Joe H.pdf

		ATTACHMENT G â•fi PROPOSED STAFF RESUME Lisa Y.pdf








 
 
 
 


PART II – COST PROPOSAL 
 


STATEWIDE DOCUMENT DESTRUCTION, 
SHREDDING AND RECYCLING SERVICES 


 
Request for Proposal:  3240 


 
Stay Safe Shred, Inc. 


4201 Sierra Point Drive 
Sacramento, CA 95834 


 
Opening Date: June 2, 2016 
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ATTACHMENT I – COST PROPOSAL CERTIFICATION OF COMPLIANCE 
WITH TERMS AND CONDITIONS OF RFP 


 
I have read, understand and agree to comply with all the terms and conditions specified in this 
Request for Proposal.   
 


YES  I agree to comply with the terms and conditions specified in this RFP. 


 


NO  I do not agree to comply with the terms and conditions specified in this RFP. 


 
If the exception and/or assumption require a change in the terms in any section of the RFP, the 
contract, or any incorporated documents, vendors must provide the specific language that is being 
proposed in the tables below.  If vendors do not specify in detail any exceptions and/or assumptions 
at time of proposal submission, the State will not consider any additional exceptions and/or 
assumptions during negotiations.   
Note:  Only cost exceptions and/or assumptions should be identified on this attachment.  Do not 
restate the technical exceptions and/or assumptions on this attachment. 
 
Stay Safe Shred, Inc.  
Company Name  
    


Signature    
    
Peter Bares   5/27/2016 
Print Name   Date 


 
Vendors MUST use the following format.  Attach additional sheets if necessary. 


 
EXCEPTION SUMMARY FORM 


EXCEPTION # RFP SECTION 
NUMBER 


RFP  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions must be 


identified) 
    


    


 
 


ASSUMPTION SUMMARY FORM 


ASSUMPTION # RFP SECTION 
NUMBER 


RFP  
PAGE NUMBER 


ASSUMPTION 
(Complete detail regarding assumptions must 


be identified) 
1. 3.2, 3.4.2 and 


Amendment 1, 
Question 2. 


RFP page 9 and 
Amendment 1, 
page 1. 


Pricing is based on off-site service as HIPAA 
does not require on-site shredding. 







ASSUMPTION # RFP SECTION 
NUMBER 


RFP  
PAGE NUMBER 


ASSUMPTION 
(Complete detail regarding assumptions must 


be identified) 
2. 3.4 9 Pricing is based on shred container(s) being 


located in one “central point” as per the RFP for 
ease of site service. 
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Sheet1

		RFP 3240 Document Destruction Services



		Northern Region





		Metro:		City				Per Pound		Per Console		Per Banker Box		Per File Drawer		64 Gal. Toter		96 Gal. Toter		150 Gal. Tub		Per Stop Fee		Recycle Reimbursement

		3.1.2.1		Carson City		Paper				$4.75		$2.85		$2.85		$6.65		$8.55		$17.10		$23.75		$0.00

		3.1.2.2		Reno



		3.1.2.1		Carson City		Media				$6.65		$6.65		$6.65		$8.55		$11.00		$23.70		$23.75		$0.00

		3.1.2.2		Reno









		Rural:		City				Per Lb.		Per Console		Per Banker Box		Per File Drawer		64 Gal. Toter		96 Gal. Toter		150 Gal. Tub		Per Stop Fee		Recycle Reimbursement

		3.1.2.3		Ely		Paper				$12.30		$2.85		$4.75		$14.20		$16.10		$23.70		$95.00		$0.00

		3.1.2.4		Elko

		3.1.2.5		Fallon

		3.1.2.6		Fernely

		3.1.2.7		Winnemucca

		3.1.2.8		Yerington

		3.1.2.9		Hawthorne

		3.1.2.10		Carlin

		3.1.2.11		Wells

		3.1.2.3		Ely		Media				$23.70		$5.70		$9.50		$25.60		$27.50		$46.50		$142.50		$0.00

		3.1.2.4		Elko

		3.1.2.5		Fallon

		3.1.2.6		Fernely

		3.1.2.7		Winnemucca

		3.1.2.8		Yerington

		3.1.2.9		Hawthorne

		3.1.2.10		Carlin

		3.1.2.11		Wells



&"-,Bold Italic"STAY SAFE COST WITH 5% 
VETERAN PREFERENCE APPLIED	
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Tab III		

VENDOR INFORMATION SHEET FOR RFP 3240

Vendor Must:

A) Provide all requested information in the space provided next to each numbered question.  The information provided in Sections V1 through V6 will be used for development of the contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Tab III of the Technical Proposal.



		V1

		Company Name

		American Document Destruction, Inc. 







		V2

		Street Address

		480 Coney Island Dr. 







		V3

		City, State, ZIP

		Sparks, NV, 89431







		V4

		Telephone Number



		

		Area Code:  

		Number: 775-358-2323

		Extension:  







		V5

		Facsimile Number



		

		Area Code:  

		Number:  775-358-3925

		Extension:  







		V6

		Toll Free Number



		

		Area Code:  

		Number:  NA

		Extension:  







		V7

		Contact Person for Questions / Contract Negotiations,

including address if different than above



		

		Name: David Miller



		

		Title: Office Manager



		

		Address: 480 Coney Island Dr. Sparks, NV , 89431



		

		Email Address: Admin@addnv.com







		V8

		Telephone Number for Contact Person



		

		Area Code:  

		Number:  775-358-2323

		Extension:  







		V9

		Facsimile Number for Contact Person



		

		Area Code:  

		Number:   775-358-3925

		Extension:  







		V10

		Name of Individual Authorized to Bind the Organization



		

		Name: Jeffrey J. Gadsby

		Title: President/Owner







		V11

		Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)



		

		Signature:

		Date:
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  VENDOR INFORMATION



		Question

		Response



		Company name:

		American Document Destruction, Inc. 



		Ownership (sole proprietor, partnership, etc.):

		S Corporation 



		State of incorporation:

		Nevada



		Date of incorporation:

		September 1997



		# of years in business:

		19



		List of top officers:

		Jeffrey Jay Gadsby



		Location of company headquarters:

		480 Coney Island Dr. Sparks, NV



		Location(s) of the company offices:

		480 Coney island Dr. Sparks, NV



		Location(s) of the office that will provide the services described in this RFP:

		480 Coney island Dr. Sparks, NV



		Number of employees locally with the expertise to support the requirements identified in this RFP:

		7



		Number of employees nationally with the expertise to support the requirements in this RFP:

		7



		Location(s) from which employees will be assigned for this project:

		1









The selected vendor, prior to doing business in the State of Nevada, must be appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information regarding the Nevada Business License can be located at http://nvsos.gov.



		Question

		Response



		Nevada Business License Number:

		NV19971278345



		Legal Entity Name:

		American Document Destruction, Inc. 







Is “Legal Entity Name” the same name as vendor is doing business as?

		Yes

		X

		No

		







If “No”, provide explanation.

Has the vendor ever been engaged under contract by any State of Nevada agency?  



		Yes

		X

		No

		







If “Yes”, complete the following table for each State agency for whom the work was performed.  Table can be duplicated for each contract being identified.



		Question

		Response



		Name of State agency:

		State Of Nevada



		State agency contact name:

		Unknown



		Dates when services were performed:

		1999 - 2001



		Type of duties performed:

		Document Shredding



		Total dollar value of the contract:

		Unknown







Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its agencies, departments, or divisions?



		Yes

		

		No

		X







If “Yes”, please explain when the employee is planning to render services, while on annual leave, compensatory time, or on their own time?



If you employ (a) any person who is a current employee of an agency of the State of Nevada, or (b) any person who has been an employee of an agency of the State of Nevada within the past two (2) years, and if such person will be performing or producing the services which you will be contracted to provide under this contract, you must disclose the identity of each such person in your response to this RFP, and specify the services that each person will be expected to perform.

We currently do not have any former state employees working for us in any capacity.



Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation in which the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of Nevada or any other governmental entity.  Any pending claim or litigation occurring within the past six (6) years which may adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is awarded as a result of this RFP must also be disclosed.



Does any of the above apply to your company?



		Yes

		

		No

		X







If “Yes”, please provide the following information.  Table can be duplicated for each issue being identified.



		Question

		Response



		Date of alleged contract failure or breach:

		NA



		Parties involved:

		NA



		Description of the contract failure, contract breach, or litigation, including the products or services involved:

		NA



		Amount in controversy:

		NA



		Resolution or current status of the dispute:

		NA



		If the matter has resulted in a court case:

		Court

		Case Number



		

		NA

		NA



		Status of the litigation:

		NA







Vendors must review the insurance requirements specified in Attachment E, Insurance Schedule for RFP 3240.  Does your organization currently have or will your organization be able to provide the insurance requirements as specified in Attachment E.



		Yes

		X

		No

		







Any exceptions and/or assumptions to the insurance requirements must be identified on Attachment B, Technical Proposal Certification of Compliance with Terms and Conditions of RFP.  Exceptions and/or assumptions will be taken into consideration as part of the evaluation process; however, vendors must be specific.  If vendors do not specify any exceptions and/or assumptions at time of proposal submission, the State will not consider any additional exceptions and/or assumptions during negotiations. 



Upon contract award, the successful vendor must provide the Certificate of Insurance identifying the coverages as specified in Attachment E, Insurance Schedule for RFP 3240.



Company background/history and why vendor is qualified to provide the services described in this RFP.  Limit response to no more than five (5) pages.



	American Document Destruction, Inc. has been in the business of providing certified data and sensitive material destruction since 1997.  



	We are locally owned and operated out of Sparks, NV.   Shedding of paper documents and other materials such as media devices and hard drives along with gaming chips as approved by the Nevada State Gaming Commission is all we do.



	We offer state of the art on-site tipping trucks that are hands free so that nothing touches your material until it is shredding in the trucks.  These trucks provide cameras so that any client can watch their material being shredded know it is totally safe and secure.



	Our off-site trucks are safe and secure.  Your material is strapped into the tuck so there is no movement that could cause accidental tipping and allow your material to fly out of the truck to be seen by unauthorized eyes.



	Whether you require on-site or off-site service, our powerful equipment can handle it all.  Large volumes can quickly be destroyed regardless of staples, paperclips or binder clips.  Office paper, folders, discs, CD’s, computer hard drives and much more can be destroyed in mere minutes.  As a result e can pass savings on to you!



	We work with all levels of government for the school districts all the way up to presidential candidates and if they can trust their material with us, so can you.



	When shredding is all you do, you cannot afford to be less than the best in client service, professionalism and seeing that your documents are handled with the utmost confidential manner possible.





Length of time vendor has been providing services described in this RFP to the public and/or private sector.  Please provide a brief description.



American Document Destruction, Inc. has been in business for 19 years.  All of this time has been spent serving the communities of Northern Nevada.



Financial information and documentation to be included in Part III, Confidential Financial Information of vendor’s response in accordance with Section 9.5, Part III – Confidential Financial Information. 



Dun and Bradstreet Number 



858415805

Federal Tax Identification Number



86-0883467



SUBCONTRACTOR INFORMATION



Does this proposal include the use of subcontractors?



		Yes

		

		No

		X







If “Yes”, vendor must:



Identify specific subcontractors and the specific requirements of this RFP for which each proposed subcontractor will perform services.



If any tasks are to be completed by subcontractor(s), vendors must:



Describe the relevant contractual arrangements;



Describe how the work of any subcontractor(s) will be supervised, channels of communication will be maintained and compliance with contract terms assured; and



Describe your previous experience with subcontractor(s).



Vendors must describe the methodology, processes and tools utilized for:



Selecting and qualifying appropriate subcontractors for the project/contract;



Ensuring subcontractor compliance with the overall performance objectives for the project; 



Ensuring that subcontractor deliverables meet the quality objectives of the project/contract; and



Providing proof of payment to any subcontractor(s) used for this project/contract, if requested by the State.  Proposal should include a plan by which, at the State’s request, the State will be notified of such payments.



Provide the same information for any proposed subcontractors as requested in Section 4.1, Vendor Information.



Business references as specified in Section 4.3, Business References must be provided for any proposed subcontractors.



Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor is provided to the vendor.



Vendor must notify the using agency of the intended use of any subcontractors not identified within their original proposal and provide the information originally requested in the RFP in Section 4.2, Subcontractor Information.  The vendor must receive agency approval prior to subcontractor commencing work.


































Tab IV – State Documents

ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION



Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.  Pursuant to NRS 333.333, only specific parts of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5).  All proposals are confidential until the contract is awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public information.  



In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information in separate binders marked “Part I B Confidential Technical” and “Part III Confidential Financial”.



The State will not be responsible for any information contained within the proposal.  Should vendors not comply with the labeling and packing requirements, proposals will be released as submitted.  In the event a governing board acts as the final authority, there may be public discussion regarding the submitted proposals that will be in an open meeting format, the proposals will remain confidential. 



By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to defend and indemnify the State of Nevada for honoring such designation.  I duly realize failure to so act will constitute a complete waiver and all submitted information will become public information; additionally, failure to label any information that is released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the information.



This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2 “ACRONYMS/DEFINITIONS.” 

Please initial the appropriate response in the boxes below and provide the justification for confidential status.



		Part I B – Confidential Technical Information



		YES

		

		NO

		X



		Justification for Confidential Status







		A Public Records CD/Flash Drive has been included for the Technical and Cost Proposal



		YES

		X

		NO (See note below)

		



		Note:  By marking “NO” for Public Record CD/Flash Drive included, you are authorizing the State to use the “Master CD/Flash Drive” for Public Records requests.







		Part III – Confidential Financial Information



		YES

		X

		NO

		



		Justification for Confidential Status



		Release of financial information could cause harm in how we conduct our business







		Company Name

		



		American Document Destruction,  Inc.

		



		Signature

		

		

		



		

		

		

		



		Print Name    Jeffrey J. Gadsby

		

		

		



		

		

		

		Date





[bookmark: _Toc450556062]ATTACHMENT C – VENDOR CERTIFICATIONS



Vendor agrees and will comply with the following:



(1) Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees to indemnify, exonerate and hold the State harmless from liability for any such violation now and throughout the term of the contract.



(2) All proposed capabilities can be demonstrated by the vendor.



(3) The price(s) and amount of this proposal have been arrived at independently and without consultation, communication, agreement or disclosure with or to any other contractor, vendor or potential vendor.





(4) All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date.  In the case of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.



(5) No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher than this proposal, or to submit any intentionally high or noncompetitive proposal.  All proposals must be made in good faith and without collusion.



(6) All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the proposal, except such conditions and provisions that the vendor expressly excludes in the proposal.  Any exclusion must be in writing and included in the proposal at the time of submission.



(7) Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services resulting from this RFP.  Any such relationship that might be perceived or represented as a conflict should be disclosed.  By submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or any employee or representative of same, in connection with this procurement.  Any attempt to intentionally or unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s proposal.  An award will not be made where a conflict of interest exists.  The State will determine whether a conflict of interest exists and whether it may reflect negatively on the State’s selection of a vendor.  The State reserves the right to disqualify any vendor on the grounds of actual or apparent conflict of interest.



(8) All employees assigned to the project are authorized to work in this country.



(9) The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability or handicap.  



(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.





(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will be relied on by the State in evaluation of the proposal.  Any vendor misrepresentations shall be treated as fraudulent concealment from the State of the true facts relating to the proposal.



(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.



(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

		

		



		Vendor Company Name

		



		American Document Destruction, Inc. 

		

		

		



		Vendor Signature

		

		

		



		

		

		

		



		Print Name Jeffrey J. Gadsby

		

		

		Date
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INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the State, its officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and against all liabilities, claims, actions, damages, losses, and expenses including without limitation reasonable attorneys’ fees and costs, (hereinafter referred to collectively as “claims”) for bodily injury or personal injury including death, or loss or damage to tangible or intangible property caused, or alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its owners, officers, directors, agents, employees or subcontractors.  This indemnity includes any claim or amount arising out of or recovered under the Workers’ Compensation Law or arising out of the failure of such contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court decree.  It is the specific intention of the parties that the Indemnitee shall, in all instances, except for claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by Contractor from and against any and all claims.  It is agreed that Contractor will be responsible for primary loss investigation, defense and judgment costs where this indemnification is applicable.  In consideration of the award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its officers, officials, agents and employees for losses arising from the work performed by the Contractor for the State.



INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, including any warranty periods under this Contract are satisfied, insurance against claims for injury to persons or damage to property which may arise from or in connection with the performance of the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.  



The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity covenants contained in this Contract.  The State in no way warrants that the minimum limits contained herein are sufficient to protect the Contractor from liabilities that might arise out of the performance of the work under this contract by the Contractor, his agents, representatives, employees or subcontractors and Contractor is free to purchase additional insurance as may be determined necessary. 





[bookmark: OLE_LINK5][bookmark: OLE_LINK6]A.	MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide coverage with limits of liability not less than those stated below.  An excess liability policy or umbrella liability policy may be used to meet the minimum liability requirements provided that the coverage is written on a “following form” basis.



	1.	Commercial General Liability – Occurrence Form

Policy shall include bodily injury, property damage and broad form contractual liability and XCU coverage.

· General Aggregate	$2,000,000

· Products – Completed Operations Aggregate	$1,000,000

· Personal and Advertising Injury	$1,000,000

· Each Occurrence	$1,000,000

a.	The policy shall be endorsed to include the following additional insured language:  "The State of Nevada shall be named as an additional insured with respect to liability arising out of the activities performed by, or on behalf of the Contractor."

2.	Automobile Liability

		Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the performance of this Contract.

		Combined Single Limit (CSL)	$1,000,000



a. The policy shall be endorsed to include the following additional insured language:  "The State of Nevada shall be named as an additional insured with respect to liability arising out of the activities performed by, or on behalf of the Contractor, including automobiles owned, leased, hired or borrowed by the Contractor."



3.	Worker's Compensation and Employers' Liability

	Workers' Compensation	Statutory

	Employers' Liability	

	Each Accident	$100,000

	Disease – Each Employee	$100,000

	Disease – Policy Limit	$500,000

a.	Policy shall contain a waiver of subrogation against the State of Nevada. 

b.	This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND when such contractor or subcontractor executes the appropriate sole proprietor waiver form.



4.	Installation Floater

	Coverage equal to the initial Contract Amount, policy shall include the following provisions:

a.	The State of Nevada, Contractor, subcontractor and any others with an insurable interest in the work shall be Insureds on the policy.

b.	Coverage shall be written on an all risk, replacement cost basis and shall include coverage for flood and earth movement as well as coverage for losses that may occur during equipment testing.

c.	Policy shall be maintained until whichever of the following shall first occur:  (1) final payment has been made; or, (2) until no person or entity, other than the State of Nevada, has an insurable interest in the property required to be covered.

d.	Policy shall be endorsed such that the insurance shall not be canceled or lapse because of any partial use or occupancy by the State.

e.	The Installation Floater must provide coverage from the time the equipment/material becomes the responsibility of the Contractor and shall continue without interruption during the installation, including any time during which the equipment/material is being transported to the installation site, or awaiting installation, whether on or off site.

f.	Policy shall contain a waiver of subrogation against the State of Nevada.

g.	Contractor is responsible for the payment of all deductibles under the Installation Floater policy.



B.	ADDITIONAL INSURANCE REQUIREMENTS:  The policies shall include, or be endorsed to include, the following provisions:

1.	On insurance policies where the State of Nevada is named as an additional insured, the State of Nevada shall be an additional insured to the full limits of liability purchased by the Contractor even if those limits of liability are in excess of those required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance and non-contributory with respect to all other available sources.





C.	NOTICE OF CANCELLATION:  Each insurance policy required by the insurance provisions of this Contract shall provide the required coverage and shall not be suspended, voided or canceled except after thirty (30) days prior written notice has been given to the State, except when cancellation is for non-payment of premium, then ten (10) days prior notice may be given.  Such notice shall be sent directly to (State of Nevada Department Representative's Name & Address).



D.	ACCEPTABILITY OF INSURERS:  Insurance is to be placed with insurers duly licensed or authorized to do business in the state of Nevada and with an “A.M. Best” rating of not less than A- VII.  The State in no way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from potential insurer insolvency.



E.	VERIFICATION OF COVERAGE:  Contractor shall furnish the State with certificates of insurance (ACORD form or equivalent approved by the State) as required by this Contract.  The certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf.



	All certificates and any required endorsements are to be received and approved by the State before work commences.  Each insurance policy required by this Contract must be in effect at or prior to commencement of work under this Contract and remain in effect for the duration of the project.  Failure to maintain the insurance policies as required by this Contract or to provide evidence of renewal is a material breach of contract.



	All certificates required by this Contract shall be sent directly to (State Department Representative's Name and Address).  The State project/contract number and project description are to be noted on the certificate of insurance.  The State reserves the right to require complete, certified copies of all insurance policies required by this Contract at any time.  



F.	SUBCONTRACTORS:  Contractors’ certificate(s) shall include all subcontractors as additional insureds under its policies or Contractor shall furnish to the State separate certificates and endorsements for each subcontractor.  All coverages for subcontractors shall be subject to the minimum requirements identified above.



G.	APPROVAL:  Any modification or variation from the insurance requirements in this Contract shall be made by the Attorney General’s Office or the Risk Manager, whose decision shall be final.  Such action will not require a formal Contract amendment, but may be made by administrative action.
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ATTACHMENT B – TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE

WITH TERMS AND CONDITIONS OF RFP



I have read, understand and agree to comply with all the terms and conditions specified in this Request for Proposal.  



		YES

		X

		I agree to comply with the terms and conditions specified in this RFP.







		NO

		

		I do not agree to comply with the terms and conditions specified in this RFP.







If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any incorporated documents, vendors must provide the specific language that is being proposed in the tables below.  If vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State will not consider any additional exceptions and/or assumptions during negotiations.  



		Company Name

		



		American Document Destruction

		

		

		



		Signature

		

		

		



		

		

		

		



		

		

		

		



		Print Name  Jeffrey J. Gadsby 

		

		

		Date









Vendors MUST use the following format.  Attach additional sheets if necessary.



EXCEPTION SUMMARY FORM

		EXCEPTION #

		RFP SECTION NUMBER

		RFP 

PAGE NUMBER

		EXCEPTION

(Complete detail regarding exceptions must be identified)



		

		

		

		



		

		

		

		



		

		

		

		









ASSUMPTION SUMMARY FORM

		ASSUMPTION #

		RFP SECTION NUMBER

		RFP 

PAGE NUMBER

		ASSUMPTION

(Complete detail regarding assumptions must be identified)
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· Geographic Locations:



The frequency for each location is as follows:



· Northern Nevada Region 





· Carson City  Weekly



· Reno  Weekly



· Ely  Every Four Weeks



· Elko  Every Four Weeks



· Fallon  Every Two Weeks



· Fernley  Every Two Weeks



· Winnemucca  Every four weeks



· Yerington  Every Four Weeks



· Hawthorne Every four Weeks



· Carlin Every four weeks



· Wells Every four weeks



· HIPAA: Requires compliance with the requirements of the Health Insurance Portability and Accountability Act of 1996, 45 C.F.R. 160, 162, and 164, as amended.  In the event that the functions or activities include the involvement of Protected Health Information, the awarded vendor agrees to enter into a Business Associate Agreement (see Attachment J, Business Associate Addendum) with the individual using agency which is under the HIPPA regulations as required by 45 C.F.R. 164.504 (e).



The State is seeking vendors who can provide onsite and offsite destruction and removal of documents statewide, with the capability of maintaining the security of confidential records as prescribed in the Nevada Administrative Code (NAC) 239.722 and 239.165 for local governments.

American Document Destruction is fully HIPAA compliant. 





· Method(s) of Destruction: Vendors must be able to provide the following methods of destruction/disposal:



· Recycling with a bonded/certified destruction service: The vendor picks up the paper from a central point at the facility and transports it to a bonded recycling facility. The vendor must provide a certificate of destruction that verifies when the paper was destroyed and when it was sent to the pulping mill. 



American Document Destruction is a full bonded and certified destruction service. Our facility meets or beats the requirements from NAID for secure Document Destruction.  Our facility is under full surveillance and a recorded material is kept for a minimum of 90 days. All of the material that comes in to the facility is shredded if not done already. The material is bailed and staged for the paper mill to pick up the material. Yes, we always supply a Certificate of Destruction with every pick up that we do. 



· Shredding on-site with mobile on-site shredding systems. The vendor picks up the paper from a central point at the facility and shreds it on-site in mobile units. The vendor must provide a certificate of destruction.  



This is one of the services that we offer. Yes.



· Shredding off-site. The vendor picks up the paper from a central point at the facility and transports it to a bulk shredding facility. The vendor must provide a certificate of destruction that verifies when the paper was destroyed.



This is one of the services that we offer. Yes.





· Purging Services:  Vendors must provide information on any purging services offered such as frequency, lead time for scheduling, method of destruction, etc.



Refer to the top of section three. The frequencies are listed above. 



· Chain of Custody:



All vendors must acknowledge that they will be handling confidential information and must agree to maintain the confidentiality of the information. All records are to be disposed of in a confidential manner. Removal of records to the municipal dump is not permitted. The vendor must limit the use and disclosure of the materials to:



· Not use or disclose the material in a manner that would violate any state, federal, or local law, including the HIPAA guidelines;



Agree and Fully Compliant



· Ensure that there are appropriate safeguards to prevent use or disclosure of the information;



Agree and Fully Compliant



· Immediately inform the State of any use or disclosure of the information that happens that they become aware of; and



Agree and Fully Compliant





· Ensure that any subcontractors (including trucking companies and paper mills) and employees are aware not to use or disclose the information.



Agree and Fully Compliant





· Time Frame: Vendors must identify the time that will elapse between acquisition and destruction/disposal of data/media.



All material is shredded same day or within twenty four hours of pick up. 






Section 4 – Company Background and References



 Confidentiality Procedures: Vendors must provide procedures used to safeguard information against breaches in confidentiality, i.e:



· Shred type and how the waste material is destroyed.



The shred type exceeds NAID standards. If it is shred on site the material never gets touched by hands. The material is put in the bin and the tip truck picks it up and dumps it in the side where the shredder is under video surveillance. Offsite destruction is brought to our secure facility, unloaded inside and loaded into our shredder and finally baled together for recycling.    



· Facility security and vehicle security.



All doors are locked except those required by fire code to remain unlocked. We have 10 cameras that capture and record any movement within the building for a minimum of 90 days.  We have both fire suppression systems along with alarmed systems that are monitored 24/7.  Our facility is large enough that all trucks are unloaded and cleared of all material so that no material is every outside of the building.  We also park our trucks inside our warehouse each night for additional security.



All vehicles are locked at all times.  When a truck must be left unattended due to servicing a client, all doors must be locked and the back doors secured with locks only serviceable by key.



Once American Document Destruction takes custody of any material it is stored in a secure locked container and either taken to our shredding trucks where it is unlocked and shredded immediately or is secured inside our truck.  No material is every left unattended without being securely locked up.



· Methods used to prevent the escape of waste from vendors control (wind protection, baling precautions).



All material remains in locked containers until it is destroyed.  For our on-site service the containers remain closed and hoisted up to the shredding unit of the truck.  This is protected by seals on the containers to keep it from opening unexpectedly along with hoods on each side of the tipping unit to help prevent the wind from catching anything as the material is being transferred to the shredding unit.  Our trucks also have fans that help to pull the paper into the shredding unit.  All material is transferred to our baling unit in a secure warehouse.  Any material that should fall on the ground is swept up and manually placed onto the baling conveyor system.   



For our off-site trucks, all material is kept in locked containers, secured in our trucks so there is no moving around and unloaded in our secure facility.  The containers stay locked until they are loaded into our shredding hopper at which time it is shredded and baled.



We do not have a scheduled trash service so there is no chance of any accidental disposal of material in an unsecured manner.  All employees go through mandatory training on material handling and chain of custody requirements to reduce the risks of accidental exposer.  



· Who is authorized to handle the material, will they be bonded, insured; will you perform pre-employment background checks or random drug testing; what is your staff stability and turnover rates, etc.



All employees regardless of position held here are bonded and insured.  All employees go through thorough background checks as required by NAID and are drug tested at pre-employment.  All drivers are subject to random drug testing each quarter as determined by an independent compliance company outside the scope of the company.  All drivers must go for their random drug test upon learning they have been selected.



Our retention rate for 2015 was 82.00%   



· Quarterly Reporting: The awarded vendor(s) will provide quarterly reports of all document destruction, shredding and recycling services invoiced under this contract. Unless otherwise agreed, the Quarterly Report Form (See Attachment K) must be used for all quarterly reports. Reports are to be submitted to the name and address listed on the form on or before the 15th of the month following the end of each state fiscal quarter.



We agree and will comply.



The State’s quarters are:



		Quarter

		Dates

		Report Due



		1

		July 1 – September 30

		October 15



		2

		October 1 – December 31

		January 15



		3

		January 1 – March 31

		April 15



		4

		April 1 – June 30

		July 15







Failure to provide these quarterly reports in a timely manner may result in the assessment of one or more of the following penalties:



· Contract suspension; and/or

· Contract termination.



We agree and will comply.





· Reimbursement Program: The State is interested in a recycled paper reimbursement program where the State is paid for shredded, recyclable paper. Vendors are to provide how their reimbursement will be calculated.  Reimbursement checks shall be remitted to the Purchasing Division, payable to the State of Nevada for deposit into the general fund. 



We agree and will comply.
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Statewide Document Destruction, Shredding and Recycling Services



Part II - Cost Proposal 

Request for proposal # 3240

Opening: June 2, 2016 2:00 P. M.





American Document Destruction 

480 Coney Island Dr.

Sparks, NV 89431

Phone: 775-358-2323

[bookmark: _Toc450556068]
ATTACHMENT I – COST PROPOSAL CERTIFICATION OF COMPLIANCE

WITH TERMS AND CONDITIONS OF RFP



I have read, understand and agree to comply with all the terms and conditions specified in this Request for Proposal.  



		YES

		X

		I agree to comply with the terms and conditions specified in this RFP.







		NO

		

		I do not agree to comply with the terms and conditions specified in this RFP.







If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any incorporated documents, vendors must provide the specific language that is being proposed in the tables below.  If vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State will not consider any additional exceptions and/or assumptions during negotiations.  

Note:  Only cost exceptions and/or assumptions should be identified on this attachment.  Do not restate the technical exceptions and/or assumptions on this attachment.



		

		



		Company Name

		



		American Document Destruction

		

		

		



		Signature

		

		

		



		

		

		

		



		

		

		

		



		Print Name Jeff Jay Gadsby

		

		

		Date 







Vendors MUST use the following format.  Attach additional sheets if necessary.



EXCEPTION SUMMARY FORM

		EXCEPTION #

		RFP SECTION NUMBER

		RFP 

PAGE NUMBER

		EXCEPTION

(Complete detail regarding exceptions must be identified)



		

		

		

		



		

		

		

		









ASSUMPTION SUMMARY FORM

		ASSUMPTION #

		RFP SECTION NUMBER

		RFP 

PAGE NUMBER

		ASSUMPTION

(Complete detail regarding assumptions must be identified)
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Instructions

		RFP 3240 Document Destruction Services



		    COST PROPOSAL INSTRUCTIONS

				Contents of the cost proposal must be as follows:

				1.		Tab I - Title Page

						The title page must include the following:

						A.		Cost Proposal for:								Document Destruction Services



						B.		RFP No:								3240



						C.		Proposer Information:						Name:		American Document Destruction, Inc

														Address:		480 Coney Island Dr. Sparks, NV 89431



						D.		Proposal opening date:								June 2, 2016



						E.		Proposal opening time:								2:00pm



				2.		Tab II - Cost Proposal

						A.		Cost proposal must be in the format identified in Section 5, Project Costs.



						B.		Proposers must provide a CD of their cost proposal within the master cost proposal.



				3.		Tab III - Cost Proposal Certification of Compliance with Terms and Conditions of RFP

						A.		Proposers must include Attachment J, Cost Proposal Certification of Compliance with Terms and Conditions of RFP for Section 5, Project Costs within this section. 







Northern Region Off Site

		RFP 3240 Document Destruction Services



		Northern Region



				 Off-Site *

		Metro: 1		City				Per Pound		Per Console		Per Banker Box		Per File Drawer		64 Gal. Toter		96 Gal. Toter		150 Gal. Tub		Per Stop Fee		Recycle Reimbursement

				Carson City		Paper		NA		$8.000		$2.000		$4.500		$14.000		$21.000		$65.000		$0.000		$0.015

				Reno



						Media		NA		$30.000		$8.000		$17.500		$60.000		$85.000		$140.000		$0.000		$0.015









		Rural: 1		City				Per Lb.		Per Console		Per Banker Box		Per File Drawer		64 Gal. Toter		96 Gal. Toter		150 Gal. Tub		Per Stop Fee		Recycle Reimbursement

				Elko		Paper		NA		$8.000		$2.000		$4.500		$14.000		$21.000		$65.000		$0.000		$0.015

				Fallon

				Fernley

				Winnemucca

				Yerington

				Carlin 		Media		NA		$30.000		$8.000		$17.500		$60.000		$85.000		$140.000		$0.000		$0.015











		Rural: 2		City				Per Lb.		Per Console		Per Banker Box		Per File Drawer		64 Gal. Toter		96 Gal. Toter		150 Gal. Tub		Per Stop Fee		Recycle Reimbursement

				Ely***		Paper		NA				 												NA

				Hawthorne***

				Wells ***





						Media		NA																NA















Northern Region On Site

		RFP 3240 Document Destruction Services



		Northern Region



				On-Site *

		Metro: 1		City				Per Pound		Per Console		Per Banker Box		Per File Drawer		64 Gal. Toter		96 Gal. Toter		150 Gal. Tub		Per Stop Fee		Recycle Reimbursement

				Carson City		Paper		NA		$12.000		$4.000		$9.000		$25.000		$30.000		$125.000		$25.000		$0.015

				Reno













		Rural: 1		City				Per Lb.		Per Console		Per Banker Box		Per File Drawer		64 Gal. Toter		96 Gal. Toter		150 Gal. Tub		Per Stop Fee		Recycle Reimbursement

				Elko		Paper		NA		$12.000		$4.000		$9.000		$25.000		$30.000		$125.000		$25.000		$0.015

				Fallon

				Fernley

				Winnemucca

				Yerington

				Carlin 











		Rural: 2		City				Per Lb.		Per Console		Per Banker Box		Per File Drawer		64 Gal. Toter		96 Gal. Toter		150 Gal. Tub		Per Stop Fee		Recycle Reimbursement

				Ely***		Paper		NA																NA

				Hawthorne***

				Wells***





















Southern Region 

		RFP 3240 Document Destruction Services



		Southern Region



		Metro:		City				Per Pound		Per Console		Per Banker Box		Per File Drawer		64 Gal. Toter		96 Gal. Toter		150 Gal. Tub		Per Stop Fee		Recycle Reimbursement

						Paper





						Media









		Rural:		City				Per Lb.		Per Console		Per Banker Box		Per File Drawer		64 Gal. Toter		96 Gal. Toter		150 Gal. Tub		Per Stop Fee		Recycle Reimbursement

						Paper









						Media





























Other Associated Costs

		RFP 3240 Document Destruction Services



		5.1.1		Other Associated Costs







		Description		Cost - Metro		Cost -Rural 1		Cost -Rural 2		Per (Unit)		Total

		Hard Drive Destruction		1-10 $6 each  11-25 $5 each 26+ $4 each		1-10 $6 each  11-25 $5 each 26+ $4 each		TBD		TBD		TBD

		On and Off Site Shredding minimum		$22.00		$22.00		TBD		TBD		TBD

		Media Destruction Minimum		$45.00		$45.00		TBD		TBD		TBD

		Hard Drive Destruction Minimum 		$22.00		$22.00		TBD		TBD		TBD









		Total

		* Off-Site Notes -  The off-site rates are available to all State agencies within Metro and Rural 1. Rural 2 areas can be serviced, and agencies are asked to contact American Document Destruction, Inc. for availability and pricing.







		** On-Site Notes - The on-site rates are starting rates. These rates may vary biased on volume and distance. 







		*** Ely, Hawthorne, and Wells can be done monthly.  Cost will vary depending on frequency and route. 







		**** A fuel surcharge of $6.00 per stop applies only when diesel costs rise above $5.50 per gallon when service is being conducted. 







		***** Purge services are always available for all locations. Purge rates may decrease over 150 cubic feet. Call for information. 


















































































































 


Tab 1 – Title Page 


 
Part I A – Technical Proposal


RFP Title:  Statewide Document Destruction, Shredding and Recycling Services


RFP:  3240 


Vendor Name:  Assured Document Destruction, Inc.


Address:  8050 Arville St. Suite 105, Las Vegas, NV 89139


Opening Date:  June 2, 2016 


Opening Time:  2:00 PM 


 
Primary Contractor (Southern Nevada): 


Assured Document Destruction, Inc. 


 
Subcontractor (Northern Nevada): 
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September 8, 2016

***NOTICE OF AWARD***

A Notice of Award discloses the selected vendor(s) and the intended contract terms resulting from a

State issued solicitation document.  Contract for the services of an independent contractor do not 

become effective unless and until approved by the Board of Examiners.


		RFP/BID:

		3240





		For:

		Document Destruction Services





		Vendor:

		Assured Document Destruction





		Term:

		Four years – November 1, 2016 through October 31, 2020





		Awarded Amount:

		$400,000.00





		Using Agency:

		MSA





************************************************************************************


This Notice of Award has been posted in the following locations:

		State Library and Archives

		100 N. Stewart Street

		Carson City



		State Purchasing

		515 E. Musser Street

		Carson City



		Blasdell Building

		209 E. Musser Street

		Carson City





Pursuant to NRS 333.370, any unsuccessful proposer may file a Notice of Appeal


 within 10 days after the date of this Notice of Award.


NOTE:  This notice shall remain posted until September 19. 2016

Revised as of 10/05/11






Consensus Scoresheet 


Weight Eval 1 Eval 2 Eval 3 Eval 4  Average


weighted 
American Document 


Destruction 1.  Demonstrated Competence 20.0 8.0 6.0 4.0 8.0   130.0


  


2.  Experience in performance of comparable engagements 15.0 8.0 6.0 4.0 8.0  97.5


   


3.  Conformance with the terms of this RFP 20.0 8.0 7.0 5.0 8.0 140.0


 


4. Expertise and availability of key personnel 20.0 8.0 6.0 5.0 9.0  140.0


 


5.  Cost 25.0 4.0 5.0 5.0 6.0  125.0


  


 


 Pass/Fail


Financial Stability (pass/fail)      


Technical Ave 507.5


   


    Average Score 632.5


Weight Eval 1 Eval 2 Eval 3 Eval 4  Average


weighted 
Assured Document 


Destruction 1.  Demonstrated Competence 20.0 8.0 6.0 7.0 9.0   150.0


  


2.  Experience in performance of comparable engagements 15.0 8.0 6.0 6.0 9.0  108.8


   


3.  Conformance with the terms of this RFP 20.0 8.0 8.0 8.0 8.0 160.0


 


4. Expertise and availability of key personnel 20.0 8.0 7.0 8.0 9.0  160.0


 


5.  Cost 25.0 4.0 4.0 5.0 5.0  112.5


  


 


 Pass/Fail


Financial Stability (pass/fail)      


Technical Ave 578.8


 


   691.3Average Score
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Consensus Scoresheet 


Weight Eval 1 Eval 2 Eval 3 Eval 4  Average


weighted 
Puliz Records 


Management 1.  Demonstrated Competence 20.0 8.0 7.0 4.0 7.0   130.0


  


2.  Experience in performance of comparable engagements 15.0 8.0 7.0 5.0 9.0  108.8


   


3.  Conformance with the terms of this RFP 20.0 6.0 6.0 4.0 7.0 115.0


 


4. Expertise and availability of key personnel 20.0 8.0 6.0 4.0 8.0  130.0


 


5.  Cost 25.0 8.0 4.0 3.0 2.0  106.3


  


 


 Pass/Fail


Financial Stability (pass/fail)      


Technical Ave 483.8


   


    590.0


Weight Eval 1 Eval 2 Eval 3 Eval 4  Average


weighted 


Stay Safe Shred 1.  Demonstrated Competence 20.0 6.0 4.0 3.0 6.0   95.0


  


2.  Experience in performance of comparable engagements 15.0 7.0 5.0 4.0 8.0  90.0


   


3.  Conformance with the terms of this RFP 20.0 6.0 3.0 3.0 7.0 95.0


 


4. Expertise and availability of key personnel 20.0 8.0 5.0 1.0 7.0  105.0


 


5.  Cost 25.0 2.0 4.0 3.0 2.0  68.8


  


 


 Pass/Fail


Financial Stability (pass/fail)      


Technical Ave 385.0


   


    453.8


Average Score


Average Score


Page 2 of 2
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3. SCOPE OF WORK  
 


3.1 Geographic Locations: 
 


3.1.1 Identify geographical location serviced, (See Attachment I, Cost Schedule), 
hours of availability (i.e., standard work hours, emergency availability) and 
typical lead times necessary for scheduling pickups.  Final schedules will be 
determined between the awarded vendor and the using agencies.  Proposals that 
include service to the rural areas will be given stronger consideration. For the 
urban areas, Las Vegas, Henderson, Boulder City, Carson City, Reno – Service 
will be available at least weekly. Most sites will be on scheduled routes for on-
going service, purge requests will typically be serviced within 5 business days of 
the request. Standard work hours are Monday – Friday from 8 am – 4 pm. In 
our experience, emergency service is rarely requested but can be available. If 
emergency service is needed, an off-site route fee may be assessed. The off-
route fee will be discussed with the end user and will need to be approved prior 
to the emergency service being scheduled. 


 
3.1.2 Northern Nevada Region may include, but is not necessarily limited to: 


 
3.1.2.1 Carson City - Weekly 
3.1.2.2 Reno - Weekly 
3.1.2.3 Ely – Every 4 Weeks 
3.1.2.4 Elko – Every 4 Weeks 
3.1.2.5 Fallon – Every 2 Weeks 
3.1.2.6 Fernley – Every 2 Weeks 
3.1.2.7 Winnemucca – Every 4 Weeks 
3.1.2.8 Yerington – Every 4 Weeks 
3.1.2.9 Hawthorne – Every 4 Weeks 
3.1.2.10 Carlin – Every 4 Weeks 
3.1.2.11 Wells – Every 4 Weeks 


 
3.1.3 Southern Nevada Region may include, but is not necessarily limited to: 


 
3.1.3.1 Las Vegas – Service is available at regular rates at least weekly. 
3.1.3.2 Pahrump – Service is available at regular rates and every 2 weeks. 
3.1.3.3 Indian Springs – Service is available, subject to minimum charges. 
3.1.3.4 Laughlin – Service is available at regular rates and every 2 weeks. 
3.1.3.5 Tonopah – Service is available, but subject to minimum charges. 
3.1.3.6 Pioche – Service is available at regular rates and every 8 weeks. 
3.1.3.7 Jean – Service is available at regular rates and every 4 weeks. 
3.1.3.8 Alamo – Service is available at regular rates and every 8 weeks. 
3.1.3.9 Moapa – Service is available at regular rates and every 8 weeks. 
3.1.3.10 Primm – Service is available at regular rates and every 4 weeks. 


 
3.1.4 The State does not have current information regarding using agencies, number of 


containers or frequency of service.  Estimated volumes for 2011 were 
approximately 125,000 lbs. in Northern Nevada and approximately 50,000 lbs. 
for Southern Nevada. We are able to service 1 box to thousands, 1 bin to 100’s. 
No amount is too big or too small. 
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3.2 HIPAA: Requires compliance with the requirements of the Health Insurance Portability 


and Accountability Act of 1996, 45 C.F.R. 160, 162, and 164, as amended.  In the event 
that the functions or activities include the involvement of Protected Health Information, the 
awarded vendor agrees to enter into a Business Associate Agreement (see Attachment J, 
Business Associate Addendum) with the individual using agency which is under the 
HIPPA regulations as required by 45 C.F.R. 164.504 (e).  Assured agrees to enter into a 
Business Associate Agreement with individual using agencies, which are under HIPAA, 
and Assured complies with HIPAA requirements. 
The State is seeking vendors who can provide onsite and offsite destruction and removal of 
documents statewide, with the capability of maintaining the security of confidential 
records as prescribed in the Nevada Administrative Code (NAC) 239.722 and 239.165 for 
local governments. We are able to provide both on and off-site destruction.  
 


3.3 NAID: Vendors must be certified with the National Association of Information 
Destruction, Inc. (NAID).  Provide a copy of the certificate with your proposal. We are 
NAID Certified for all services requested. 
 


3.4 Method(s) of Destruction: Vendors must be able to provide the following methods of 
destruction/disposal: 


 
3.4.1 Recycling with a bonded/certified destruction service: The vendor picks up the 


paper from a central point at the facility and transports it to a bonded recycling 
facility. The vendor must provide a certificate of destruction that verifies when 
the paper was destroyed and when it was sent to the pulping mill. Assured is 
capable but will not utilize this destruction method. Assured is capable of 
recycling with a bonded/certified destruction service,  Assured has its own 
facility.   However, transporting documents to a a third party recycler is an 
inadequate form of document destruction, as the documents stay intact for long 
periods of time with readable confidential information and are passed from one 
vendor’s hands to another with too many chances for security breaches, as 
once the documents are transported to the third party, they are out of the 
vendor’s control.  Assured does not recommend this method of document 
destruction. 


3.4.2 Shredding on-site with mobile on-site shredding systems. The vendor picks up 
the paper from a central point at the facility and shreds it on-site in mobile units. 
The vendor must provide a certificate of destruction.  Assured is capable of 
shredding on-site with mobile on-site shredding trucks.  Assured operates the 
largest and most technically advanced, state of the art, fleet of on-site mobile 
shredding trucks in the State of Nevada.   


3.4.3 Shredding off-site. The vendor picks up the paper from a central point at the 
facility and transports it to a bulk shredding facility. The vendor must provide a 
certificate of destruction that verifies when the paper was destroyed. Assured is 
capable of shredding off-site and is one of the few shredding vendors with its 
own off-site shredding facility.  Assured recommends this type of destruction 
for large file purge jobs where on-site trucks may be too slow or when volume 
exceeds the mobile units’ capacity. With large off-site file purges - pallets of 
documents are transported directly to our secure destruction facility and 
destroyed within the locked, secured confines of our facility.  
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3.5 Purging Services:  Vendors must provide information on any purging services offered 
such as frequency, lead time for scheduling, method of destruction, etc. Purging services 
are available and will be scheduled typically within 5 business days depending on 
various factors: location, amount to be destroyed, client availability, etc. 


 
3.6 Chain of Custody: 


 
All vendors must acknowledge that they will be handling confidential information and 
must agree to maintain the confidentiality of the information. All records are to be 
disposed of in a confidential manner. Removal of records to the municipal dump is not 
permitted. The vendor must limit the use and disclosure of the materials to: 
 
3.6.1 Not use or disclose the material in a manner that would violate any state, federal, 


or local law, including the HIPAA guidelines;  
Assured agrees and all Assured employees undergo a thorough criminal 
background check, and sign non-disclosure confidentiality agreements.  
Assured is also insured against errors and omissions. 


3.6.2 Ensure that there are appropriate safeguards to prevent use or disclosure of the 
information; All materials are destroyed beyond recognition before being 
shipped from our facility.  All employees sign non-disclosure and 
confidentiality agreements and most documents are shred in a manner that 
does not require employee handling. 


3.6.3 Immediately inform the State of any use or disclosure of the information that 
happens that they become aware of; and Assured agrees to notify the State. 


3.6.4 Ensure that any subcontractors (including trucking companies and paper mills) 
and employees are aware not to use or disclose the information. All materials are 
destroyed beyond recognition before being shipped from our facility. 


 
 


3.7 Time Frame: Vendors must identify the time that will elapse between acquisition and 
destruction/disposal of data/media. On-site – materials are shred immediately prior to the 
shredding truck leaving the premises. Off-site – materials are shred within 24 hours. 


 
3.8 Confidentiality Procedures: Vendors must provide procedures used to safeguard 


information against breaches in confidentiality, i.e: 
 


3.8.1 Shred type and how the waste material is destroyed. On-site – 5/8 inch cross-cut 
at the job site Off-site – 5/8 inch strip-cut that meets NAID certification 
requirements. Both methods of destruction end up being baled into 1500-pound 
bales for shipping to a paper mill. 
 Facility security and vehicle security. Off-site shredding/baling facility is 
equipped with remote monitored alarm, accessibility restricting locked gates, 
Always locked front and rear doors, DVR recording cameras monitoring 
destruction/baling facility and all entrances and exits. On-site and off-site 
trucks are equipped with GPS tracking equipment and locks on all doors. 


3.8.2 Methods used to prevent the escape of waste from vendors control (wind 
protection, baling precautions). On-site trucks are equipped with wind shields 
and negative air systems (vacuums) which prevent the escape of materials. Off-
site trucks are unloaded inside of the warehouse with all the doors closed to 
prevent any materials escaping. Off-site shredding and baling is done inside 
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our secure destruction/baling facility and is not affected by the wind. 
3.8.3 Who is authorized to handle the material, will they be bonded, insured; will you 


perform pre-employment background checks or random drug testing; what is 
your staff stability and turnover rates, etc. All employees are subject both pre-
employment and random background checks and drug testing.  Assured also 
has an errors and omissions insurance policy, as well as employee bonding, 
general liability and an umbrella insurance policy.  Assureds employee 
turnover rate is very low – we still have our 1st, 2nd and 3rd employees ever 
hired. Average employee tenure is over 5 years. 


 
3.9 Quarterly Reporting: The awarded vendor(s) will provide quarterly reports of all 


document destruction, shredding and recycling services invoiced under this contract. 
Unless otherwise agreed, the Quarterly Report Form (See Attachment K) must be used for 
all quarterly reports. Reports are to be submitted to the name and address listed on the form 
on or before the 15th of the month following the end of each state fiscal quarter. Assured 
will comply. 
The State’s quarters are: 
 


Quarter Dates Report Due 
1 July 1 – September 30 October 15 
2 October 1 – December 31 January 15 
3 January 1 – March 31 April 15 
4 April 1 – June 30 July 15 


 
Failure to provide these quarterly reports in a timely manner may result in the assessment 
of one or more of the following penalties: 
 


 Contract suspension; and/or 
 Contract termination. 


 
3.10 Reimbursement Program: The State is interested in a recycled paper reimbursement 


program where the State is paid for shredded, recyclable paper. Vendors are to provide 
how their reimbursement will be calculated.  Reimbursement checks shall be remitted to 
the Purchasing Division, payable to the State of Nevada for deposit into the general fund. 
Reimbursement checks will be submitted along with the Quarterly Report Form (see 
Attachment K).   Assured will offer a recycling reimbursement. 
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4. COMPANY BACKGROUND AND REFERENCES 
 


4.1 VENDOR INFORMATION 
 


4.1.1 Vendors must provide a company profile in the table format below. 
 


Southern Nevada - Contractor 
Question Response 
Company name: Assured Document Destruction 
Ownership (sole proprietor, partnership, etc.): S Corporation 
State of incorporation: Nevada 
Date of incorporation: 9/2000 
# of years in business: 16 Years 
List of top officers: Susan Cordier - President 
Location of company headquarters: 8050 Arville St. Suite 105 


Las Vegas, Nevada 89139 
Location(s) of the company offices: Las Vegas –  


8050 Arville St. Suite 105 
Las Vegas, Nevada 89139  
Phoenix –  
7225 W. Roosevelt St. Suite 182 
Phoenix, AZ 85043 


Location(s) of the office that will provide the 
services described in this RFP: 


Las Vegas Location 


Number of employees locally with the 
expertise to support the requirements identified 
in this RFP: 


30 


Number of employees nationally with the 
expertise to support the requirements in this 
RFP: 


40 


Location(s) from which employees will be 
assigned for this project: 


Las Vegas Location 


 
4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to 


the laws of another state must register with the State of Nevada, Secretary of 
State’s Office as a foreign corporation before a contract can be executed between 
the State of Nevada and the awarded vendor, unless specifically exempted by 
NRS 80.015. 


 
4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be 


appropriately licensed by the State of Nevada, Secretary of State’s Office 
pursuant to NRS76.  Information regarding the Nevada Business License can be 
located at http://nvsos.gov. 


 
Question Response 


Nevada Business License Number: Assured - NV20001415539 
Legal Entity Name: Assured Document Destruction, Inc. 


 
Is “Legal Entity Name” the same name as vendor is doing business as? 
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Yes X No  


 
If “No”, provide explanation. 


 
4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).  


Vendors shall be proactive in verification of these requirements prior to proposal 
submittal.  Proposals that do not contain the requisite licensure may be deemed 
non-responsive. 


 
4.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency?   


 


Yes X No  


 
If “Yes”, complete the following table for each State agency for whom the work 
was performed.  Table can be duplicated for each contract being identified. 


 
Question Response 


Name of State agency: All State Agencies – We held the 1st 
ever State Shredding Contract Awarded 
in 2002. 


State agency contact name: All State Agencies – We held the 1st 
ever State Shredding Contract Awarded 
in 2002.


Dates when services were 
performed: 


2002-2008  


Type of duties performed: Document Destruction 
Total dollar value of the contract: $105,713 


 
4.1.6 Are you now or have you been within the last two (2) years an employee of the 


State of Nevada, or any of its agencies, departments, or divisions? 
 


Yes  No X 


 
If “Yes”, please explain when the employee is planning to render services, while 
on annual leave, compensatory time, or on their own time? 
 
If you employ (a) any person who is a current employee of an agency of the State 
of Nevada, or (b) any person who has been an employee of an agency of the State 
of Nevada within the past two (2) years, and if such person will be performing or 
producing the services which you will be contracted to provide under this 
contract, you must disclose the identity of each such person in your response to 
this RFP, and specify the services that each person will be expected to perform. 


 
4.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, 


civil or criminal litigation in which the vendor has been alleged to be liable or 
held liable in a matter involving a contract with the State of Nevada or any other 
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governmental entity.  Any pending claim or litigation occurring within the past 
six (6) years which may adversely affect the vendor’s ability to perform or fulfill 
its obligations if a contract is awarded as a result of this RFP must also be 
disclosed. 


 
Does any of the above apply to your company? 


 


Yes  No X 


 
If “Yes”, please provide the following information.  Table can be duplicated for 
each issue being identified. 


 
Question Response 


Date of alleged contract failure or 
breach: 


 


Parties involved:  
Description of the contract 
failure, contract breach, or 
litigation, including the products 
or services involved: 


 


Amount in controversy:  
Resolution or current status of the 
dispute: 


 


If the matter has resulted in a 
court case: 


Court Case Number 
  


Status of the litigation:  
 


4.1.8 Vendors must review the insurance requirements specified in Attachment E, 
Insurance Schedule for RFP 3240.  Does your organization currently have or 
will your organization be able to provide the insurance requirements as specified 
in Attachment E. 


 


Yes X No  


 
Any exceptions and/or assumptions to the insurance requirements must be 
identified on Attachment B, Technical Proposal Certification of Compliance 
with Terms and Conditions of RFP.  Exceptions and/or assumptions will be 
taken into consideration as part of the evaluation process; however, vendors must 
be specific.  If vendors do not specify any exceptions and/or assumptions at time 
of proposal submission, the State will not consider any additional exceptions 
and/or assumptions during negotiations.  
 
Upon contract award, the successful vendor must provide the Certificate of 
Insurance identifying the coverages as specified in Attachment E, Insurance 
Schedule for RFP 3240. 


 
Company background/history and why vendor is qualified to provide the services 
described in this RFP.  Limit response to no more than five (5) pages. Assured 
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has provided shredding services for the State of Nevada for 6 years in the past. 
Assured has been in business shredding documents since 2000 and has grown 
to be the largest shredding provider in Nevada offering both on-site and off-site 
shredding to thousands of customers. Assured operates the largest fleet of high-
speed mobile shredding trucks in Nevada and has a well established office 
capable of responding in a timely manner to customer requests. American 
Document Destruction has been in business since 1997 and is the largest 
privately held shredding company in Northern Nevada. 


 
 


Length of time vendor has been providing services described in this RFP to the 
public and/or private sector.  Please provide a brief description. Assured has 
been in business shredding documents since 2000 and has grown to be the 
largest shredding provider in Nevada offering both on-site and off-site 
shredding to thousands of customers. Assured services many 1000’s of 
customers both in the public and private sector. American Document 
Destruction has been in business since 1997 and is the largest privately held 
shredding company in Northern Nevada. 


 
4.1.9 Financial information and documentation to be included in Part III, Confidential 


Financial Information of vendor’s response in accordance with Section 9.5, Part 
III – Confidential Financial Information.  


 
4.1.9.1 Dun and Bradstreet Number  


Assured – 14-608-3063 
4.1.9.2 Federal Tax Identification Number 


Assured – 88-047-2274 
 


4.2 SUBCONTRACTOR INFORMATION 
 


4.2.1 Does this proposal include the use of subcontractors? 
 


Yes X No  


 
If “Yes”, vendor must: 


 
4.2.1.1 Identify specific subcontractors and the specific requirements of this 


RFP for which each proposed subcontractor will perform services. 
American Document Destruction, Inc. will be our subcontractor 
and will service the Northern Nevada areas. 


4.2.1.2 If any tasks are to be completed by subcontractor(s), vendors must: 
 


A.  Describe the relevant contractual arrangements; we have a 
existing subcontractor agreement in place with American 
Document Destruction. We have been subcontracting work for 
over 10 years to ADDNV. 


B.  Describe how the work of any subcontractor(s) will be 
supervised, channels of communication will be maintained and 
compliance with contract terms assured; and Assured 
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management will communicate all service needs directly to 
ADDNV management. ADDNV will invoice Assured and 
Assured will invoice the State. 


C.  Describe your previous experience with subcontractor(s).  
We have an existing subcontractor agreement in place with 
American Document Destruction. We have been subcontracting 
work for over 10 years to ADDNV. We have no negative feedback 
on ADDNV, all positive experiences. 


4.2.1.3 Vendors must describe the methodology, processes and tools 
utilized for: 
A.  Selecting and qualifying appropriate subcontractors for the 


project/contract;    
We have an existing subcontractor agreement in place with 
American Document Destruction. We have been subcontracting 
work for over 10 years to ADDNV. We have no negative feedback 
on ADDNV, all positive experiences. 
B.  Ensuring subcontractor compliance with the overall performance 


objectives for the project;  
We have an existing subcontractor agreement in place with 
American Document Destruction. We have been subcontracting 
work for over 10 years to ADDNV. We have no negative feedback 
on ADDNV, all positive experiences. 
C.  Ensuring that subcontractor deliverables meet the quality 


objectives of the project/contract; and 
We have an existing subcontractor agreement in place with 
American Document Destruction. We have been subcontracting 
work for over 10 years to ADDNV. We have no negative feedback 
on ADDNV, all positive experiences. 
D.  Providing proof of payment to any subcontractor(s) used for this 


project/contract, if requested by the State.  Proposal should 
include a plan by which, at the State’s request, the State will be 
notified of such payments. Assured will comply with all such 
requests. We have an excellent working relationship with 
ADDNV and have been doing business together for more than 
10 years. 


4.2.1.4 Provide the same information for any proposed subcontractors as 
requested in Section 4.1, Vendor Information. 


Northern Nevada - Subcontractor 
Question Response 
Company name: American Document Destruction 
Ownership (sole proprietor, partnership, etc.): S Corporation 
State of incorporation: Nevada 
Date of incorporation: 9/1997 
# of years in business: 19 Years 
List of top officers: Jeff Gadsby - President 
Location of company headquarters: 480 Coney Island Dr. 


Sparks, NV 89431 
Location(s) of the company offices: 480 Coney Island Dr. 


Sparks, NV 89431 
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Question Response 
Location(s) of the office that will provide the 
services described in this RFP: 


Sparks Location 


Number of employees locally with the 
expertise to support the requirements identified 
in this RFP: 


7 


Number of employees nationally with the 
expertise to support the requirements in this 
RFP: 


7 


Location(s) from which employees will be 
assigned for this project: 


Sparks Location 


 
Question Response 


Nevada Business License Number: ADDNV – NV19971278345-Sub 
Legal Entity Name: American Document Destruction, Inc. 


 
Dun and Bradstreet Number  


ADDNV – 85-841-5805  
Federal Tax Identification Number 


ADDNV – 86-088-3867 
 


4.2.1.5 Business references as specified in Section 4.3, Business 
References must be provided for any proposed subcontractors. 
Please see our business references section, subcontractors will be 
clearly identified. 


4.2.1.6 Vendor shall not allow any subcontractor to commence work until 
all insurance required of the subcontractor is provided to the vendor. 


  Assured agrees and will comply. 
4.2.1.7 Vendor must notify the using agency of the intended use of any 


subcontractors not identified within their original proposal and 
provide the information originally requested in the RFP in Section 
4.2, Subcontractor Information.  The vendor must receive agency 
approval prior to subcontractor commencing work. 
Assured agrees and will comply. 
 


4.3 BUSINESS REFERENCES 
 


4.3.1 Vendors should provide a minimum of three (3) business references from similar 
projects performed for private, state and/or large local government clients within 
the last three (3) years. Assured agrees and will comply. We are providing 6 
references for Assured and 3 for our subcontractor ADDNV. 


 
4.3.2 Vendors must provide the following information for every business reference 


provided by the vendor and/or subcontractor: 
 


The “Company Name” must be the name of the proposing vendor or the vendor’s 
proposed subcontractor.   


 


Reference #: 1 
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Company Name: Southern Nevada Regional Housing Authority 


Identify role company will have for this RFP project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Shredding for all Southern Nevada Regional Housing Locations 


Primary Contact Information 
Name: Linda P. Simpson 
Street Address: 340 North 11th Street, Suite 180 
City, State, Zip: Las Vegas, NV 89101 
Phone, including area code: (702) 922-6825 
Facsimile, including area code: (702) 922-6648 
Email address: lpsimpson@snvrha.org 


Alternate Contact Information 
Name: NA 
Street Address: NA 
City, State, Zip: NA 
Phone, including area code: NA 
Facsimile, including area code: NA 
Email address: NA 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


On-going shredding and as needed 
purging for all of the SNVRHA 
locations since 2011 


Original Project/Contract Start Date: 2/2011 
Original Project/Contract End Date: Current 
Original Project/Contract Value: Less than $25,000 annually 
Final Project/Contract Date: Current 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 


Reference #: 2 


Company Name: Enterprise Car Rental 


Identify role company will have for this RFP project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Shredding for all Southern Nevada  Enterprise Locations 


Primary Contact Information 
Name: Linda Fowler 
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Street Address: 6855 Bermuda Rd.  
City, State, Zip: Las Vegas, NV 89119 
Phone, including area code: (702) 597-4564 
Facsimile, including area code: (702) 597-5509 
Email address: linda.m.fowler@ehi.com 


Alternate Contact Information 
Name: NA 
Street Address: NA 
City, State, Zip: NA 
Phone, including area code: NA 
Facsimile, including area code: NA 
Email address: NA 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


On-going shredding and as needed 
purging for all of the Enterprise  
locations since  


Original Project/Contract Start Date: 1/2005 
Original Project/Contract End Date: Current 
Original Project/Contract Value: Since 6/2007 - $90,870.57 
Final Project/Contract Date: Current 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 
 


Reference #: 3 


Company Name: Nevada Supreme Court 


Identify role company will have for this RFP project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Shredding for all Southern Nevada  Supreme Court 


Primary Contact Information 
Name: Myrna Byrd 
Street Address: 200 Lewis Ave. 17th Floor 
City, State, Zip: Las Vegas, NV 89101 
Phone, including area code: (702) 5486-3201 
Facsimile, including area code: NA 
Email address: mjbyrd@nvcourts.nv.gov 


Alternate Contact Information 
Name: NA 
Street Address: NA 
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City, State, Zip: NA 
Phone, including area code: NA 
Facsimile, including area code: NA 
Email address: NA 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


On-going shredding for the Nevada 
Supreme Court. The Nevada Supreme 
Court decided to stay with us since 
2008 when the State contract was 
awarded to another vendor.   


Original Project/Contract Start Date: 1/2002 
Original Project/Contract End Date: Current 
Original Project/Contract Value: Since 1/2002 $59.90 every 4 weeks 
Final Project/Contract Date: Current 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 
 


Reference #: 4 


Company Name: One Nevada Federal Credit Union 


Identify role company will have for this RFP project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Shredding for all Southern Nevada  ONFCU Locations 


Primary Contact Information 
Name: Deb Underwood 
Street Address: 2645 S. Mohave Rd.  
City, State, Zip: Las Vegas, NV 89121 
Phone, including area code: (702) 641-4342 
Facsimile, including area code: (702) 641-4287 
Email address: debu@onenevada.org 


Alternate Contact Information 
Name: NA 
Street Address: NA 
City, State, Zip: NA 
Phone, including area code: NA 
Facsimile, including area code: NA 
Email address: NA 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 


On-going shredding and as needed 
purging for all of the ONFCU  
locations since 6/2007. 
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technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


Northern Nevada Locations are 
subcontracted to American Document 
Destruction since the contract began. 


Original Project/Contract Start Date: 06/2007 
Original Project/Contract End Date: Current 
Original Project/Contract Value: Since 6/2007 - $12,000 per year 
Final Project/Contract Date: Current 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 
 


Reference #: 5 


Company Name: Nellis Air Force Base Hospital 


Identify role company will have for this RFP project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Shredding for Nellis AFB Hosiptal 


Primary Contact Information 
Name: Caitlyn Bohlman 
Street Address: 99 Cons / LGCB  
City, State, Zip: Nellis AFB, NV 89191 
Phone, including area code: (702) 652-3365 
Facsimile, including area code: NA 
Email address: caitlyn.bohlman@us.af.mil 


Alternate Contact Information 
Name: NA 
Street Address: NA 
City, State, Zip: NA 
Phone, including area code: NA 
Facsimile, including area code: NA 
Email address: NA 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


On-going shredding and as needed 
purging for the Nellis AFB.  


Original Project/Contract Start Date: 1/2008 
Original Project/Contract End Date: Current 
Original Project/Contract Value: Since 01/2008 - $1,202.50 per month 
Final Project/Contract Date: Current 
Was project/contract completed in Yes 
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time originally allotted, and if not, 
why not? 
Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 
 


Reference #: 6 


Company Name: Southwest Gas Corporation 


Identify role company will have for this RFP project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Shredding for Southwest Gas Corporate 


Primary Contact Information 
Name: Ryan Pease 
Street Address: 5241 Spring Mountain Rd. LVA-530 
City, State, Zip: Las Vegas, NV 891150 
Phone, including area code: (702) 364-3679 
Facsimile, including area code: NA 
Email address: ryan.pease@swgas.com 


Alternate Contact Information 
Name: NA 
Street Address: NA 
City, State, Zip: NA 
Phone, including area code: NA 
Facsimile, including area code: NA 
Email address: NA 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


On-going shredding and as needed 
purging for SW Gas Corporate offices. 


Original Project/Contract Start Date: 4/2012 
Original Project/Contract End Date: Current 
Original Project/Contract Value: Since 4/2012, $300-$400 monthly 
Final Project/Contract Date: Current 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 
 


Reference #: 7 
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Company Name: US Secret Service 


Identify role company will have for this RFP project 
(Check appropriate role below): 


 VENDOR X SUBCONTRACTOR 


Project Name: Shredding for US Secret Service 


Primary Contact Information 
Name: Jeffery Puffer 
Street Address: 100 W. Liberty # 650 
City, State, Zip: Reno, NV 89501 
Phone, including area code: (775) 784-5354 
Facsimile, including area code:  
Email address: Jeffrey.Puffer@uss.dhs.gov 


Alternate Contact Information 
Name: NA 
Street Address: NA 
City, State, Zip: NA 
Phone, including area code: NA 
Facsimile, including area code: NA 
Email address: NA 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


On-going shredding and as needed 
purging. 


Original Project/Contract Start Date: 2011 
Original Project/Contract End Date: Current 
Original Project/Contract Value: Unknown 
Final Project/Contract Date: Current 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 
 


Reference #: 8 


Company Name: Douglas High School Special Services 


Identify role company will have for this RFP project 
(Check appropriate role below): 


 VENDOR X SUBCONTRACTOR 


Project Name: Shredding  


Primary Contact Information 
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Name: Elizabeth Hildebrand 
Street Address: 1286 Toler Ave 
City, State, Zip: Reno, NV 89501 
Phone, including area code: 775-784-5354 
Facsimile, including area code:  
Email address: ehildeb@dcsd.k12.nv.us 


Alternate Contact Information 
Name: NA 
Street Address: NA 
City, State, Zip: NA 
Phone, including area code: NA 
Facsimile, including area code: NA 
Email address: NA 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


On-going shredding and as needed 
purging . 


Original Project/Contract Start Date: 1/2005 
Original Project/Contract End Date: Current 
Original Project/Contract Value: Unknown 
Final Project/Contract Date: Current 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 
 


Reference #: 9 


Company Name: Nevada State Board of medical Examiners 


Identify role company will have for this RFP project 
(Check appropriate role below): 


 VENDOR X SUBCONTRACTOR 


Project Name: Shredding  


Primary Contact Information 
Name: Helen Teeples 
Street Address: 1105 Terminal Way  
City, State, Zip: Reno, NV 89502 
Phone, including area code: 775-324-9352 
Facsimile, including area code:  
Email address: hteeples@medboard.nv.gov 


Alternate Contact Information 
Name: NA 
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Street Address: NA 
City, State, Zip: NA 
Phone, including area code: NA 
Facsimile, including area code: NA 
Email address: djsbme@medboard.nv.gov 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


On-going shredding and as needed 
purging. 


Original Project/Contract Start Date: 1998 
Original Project/Contract End Date: Current 
Original Project/Contract Value: Unknown 
Final Project/Contract Date: Current 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 
4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the 


business references that are identified in Section 4.3.2.   
Assured agrees and will comply. The reference questionnaire has been sent to all 
of the listed references. 


 
4.3.4 The company identified as the business references must submit the Reference 


Questionnaire directly to the Purchasing Division.  
Assured agrees and will comply. The reference questionnaire has been sent to all 
of the listed references. We have asked them to do so; we cannot confirm receipt 
as we are not copied on the communication of these. 


 
4.3.5 It is the vendor’s responsibility to ensure that completed forms are received by 


the Purchasing Division on or before the deadline as specified in Section 8, RFP 
Timeline for inclusion in the evaluation process.  Reference Questionnaires not 
received, or not complete, may adversely affect the vendor’s score in the 
evaluation process.   


Assured agrees and will comply. The reference questionnaire has been sent to all 
of the listed references. We have asked them to do so; we cannot confirm receipt 
as we are not copied on the communication of these. 


 
4.3.6 The State reserves the right to contact and verify any and all references listed 


regarding the quality and degree of satisfaction for such performance. We have 
communicated with all of the listed references that they may be contacted ny 
the State of Nevada. 
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PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Assured Document Destruction, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Susan Cordier Key Personnel: 
(Yes/No) Yes 


Individual’s Title: President 
# of Years in Classification: 16 # of Years with Firm: 16 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
President Assured Document Destruction 2000-Present Primarily oversees all administrative and 
customer service aspects of the company.  Expert in the field of secure document destruction.  Prior to 
2000 experience included the legal industry. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
President Assured Document Destruction 2000-Present Primarily oversees all administrative and 
customer service aspects of the company.  Expert in the field of secure document destruction.  Prior to 
2000 experience included the legal industry. Started business with husband – Alex Cordier. Handled 
all accounting, administrative, sales, delivery, human resources, etc. Helped grow the business from 1 
truck to over 40 staff in 2 states. 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
B.A. Indiana University 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
NAID Certified 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
See Attached business references.  
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PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Assured Document Destruction, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Alex Cordier Key Personnel: 
(Yes/No) Yes 


Individual’s Title: General Manager 
# of Years in Classification: 16 # of Years with Firm: 16 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
General Manager Assured Document Destruction 2000-Present Primarily oversees all operational and 
customer service aspects of the company. Expert in the field of secure document destruction.  Prior to 
2000, experience included the Hotel/Casino industry. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
General Manager Assured Document Destruction 2000-Present Primarily oversees all operational and 
customer service aspects of the company. Expert in the field of secure document destruction.  Started 
the business with wife – Susan Cordier. Drove 1st


 


 Shred truck, sold service, delivered bins, repaired 
equipment, serviced customers, hired and fired employees. Helped grow the business from 1 truck to a 
staff of 40 people in 2 States. 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Graduate of Valley High School in 1989. Attended CCSN and UNLV for 2 years. 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
NAID Certified, CDL 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
See Attached business references.  
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PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Assured Document Destruction, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Brian Gutierrez Key Personnel: 
(Yes/No) Yes 


Individual’s Title: Las Vegas Area Manager 
# of Years in Classification: 8 # of Years with Firm: 10 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
 Started as a shred truck driver in 2006, after 2 years was promoted to routing / office. After a few years 
has  taken on the complete Las Vegas shredding division daily management duties. Prior to coming to 
Assured, worked in the route food service industry as a driver, salesperson, and manager for 10 years. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Started as a shred truck driver in 2006, after 2 years was promoted to routing / office. After a few years 
has  taken on the complete Las Vegas shredding division daily management duties. Handles all 
shredding division employees, customer service, oversees sales, scheduling, paper loads, training, etc.  
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Graduate of Pasadena  High School in 1989. Attended Pasadena City College for 2 years. 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
NAID Certified, CDL 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
See Attached business references.  
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PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Assured Document Destruction, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Marge Bisbee 
Key Personnel: 


(Yes/No) Yes 


Individual’s Title: Lead Accountant 
# of Years in Classification: 5 # of Years with Firm: 2 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Past business owner and prior to Assured  worked in the auto sales industry in the accounting 
department for years. Started with Assured in sales department and took over the accounting duties in 
2010.  
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Started in sales and is knowledgeable in all shredding services offered and performed. Now applying 
past accounting experience to accounting duties. In charge of new account set ups, account closures, 
receivables, payables, collections, etc. 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Went to Technical School in Madison, Wisconsin. Various on the job training courses.  
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
QuickBooks Certification 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
See Attached business references.  
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PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Assured Document Destruction, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Drivers Key Personnel: 
(Yes/No) Yes 


Individual’s Title: Drivers 
# of Years in Classification: 5.5 # of Years with Firm: 5.5 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
All of our drivers are NAID Access employees meaning they have passed background checks, drug 
tests, credit checks, etc. All drivers maintain clean CDL licenses and undergo initial as well as on-
going driver training. All employees are uniformed and wear ID badges. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
All of our drivers have been trained for a minimum of 30 days hand in hand with a lead driver. Our 
average driver tenure is 5 ½ years meaning we have a very experienced staff to handle customer 
requests. 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
CDL and NAID certification at a minimum. Smith System Driver Safety training. 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Varies 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
See Attached business references.  
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PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Assured Document Destruction, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor:  Subcontractor: X 


 
The following information requested pertains to the individual being proposed for this project. 


Name: Jeffrey Jay Gadsby Key Personnel: 
(Yes/No) Yes 


Individual’s Title: President / Owner  
# of Years in Classification: 19 # of Years with Firm: 19 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
I successfully have been running my company American Document Destruction since 1997. We 


are located in Sparks, NV. I have facilitated many contracts and proposals. I have been managing the 
office and all that it entails for the past 19 years.   
 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
See above 
 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
University of Nevada Reno  
Bachelor of Science in Business Administration  
May 15, 1993 
 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
N/A 
 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Brian Olsen, Owner, Offisite Data Depot, 775-220-7439, bolsen@offisitedatadepot.com  
Garry Nolan, Owner, American Mobil Shredding, 916-416-5143  , amsi2323@yahoo.com  
Randi Lincoln, Accounting Manager, Selco Products, 800-257-3526, rlincoln@selcoproducts.com  



mailto:bolsen@offisitedatadepot.com�
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PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Assured Document Destruction, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: David Miller Key Personnel: 
(Yes/No) Yes 


Individual’s Title: Operations Manager  
# of Years in Classification: 2 # of Years with Firm: 2 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
I have been will American Document Destruction, Inc. for the past two years.  During which 


time I have overseen the operations and office staff to insure that all manner of operations is held to 
the highest industry standards.  I am also the head bookkeeper for Truckee Meadows Tax Service 
along with being one of the tax preparers in charge of Corporate and Partnership returns.  Prior to this 
I was with H&R Block as the District Manager for the Reno-Sparks area for 23 years.  I was in charge 
of every aspect of my district from the hiring and oversee of up to 275 employees to meeting the 
expectations of my corporate office.  My job also included insuring that returns were prepared using 
the client’s information to get the most accurate tax returns possible within the limits of the tax law. 
 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
See above 
 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
General Education, Ambassador Christian High School – Downey, CA 1975 
 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


N/A 
 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Dawn Mooneyham – Truckee Meadows Tax Services (775) 674-6691 – truckeemeadows@live.com 
Debra Miller – Truckee Meadows Tax Service (775) 674-6691 – truckeemeadows@hotmail.com 
Judy De Los Angeles – Team Care Plus, LLP (775) 690-3545 – rushkyle@hotmail.com 



mailto:truckeemeadows@live.com�

mailto:truckeemeadows@hotmail.com�
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PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Assured Document Destruction, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor:  Subcontractor: X 


 
The following information requested pertains to the individual being proposed for this project. 


Name: Nicholas Listar Key Personnel: 
(Yes/No) Yes 


Individual’s Title: President / Owner  
# of Years in Classification: 4 # of Years with Firm: 4 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
I have been working for American Document Destruction for about four years. I am the 


receptionist and field all incoming calls and handle the customer service side.  
 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
I have worked in the front office for a total of just under four years. I know all about the front office 
and out in the field. I occasional go out as the helper. I’m aware of all the rules and regulations.  
 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
College Associates- TMCC, Reno, NV – In progress  
High School Diploma-Reed High School, Sparks, NV - Graduated- 2005  
 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
N/A 
 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Logan Palmer, Water Resources EIT, Stantec Consulting,  206-770-7779,  
Megan Suter, Design Engineer, Barghausen Consulting Engineers,425-251-6222,  
Bobby Moraldo, Lead Driver, American Document Destruction, 775-685-2668 







Revised:  09-25-13 Resume Form Page 1 of 1 


PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Assured Document Destruction, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Luis Reyes Key Personnel: 
(Yes/No) Yes 


Individual’s Title: Warehouseman  
# of Years in Classification: 17 # of Years with Firm: 17 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
I control all operations for the warehouse of American Document Destruction.  My job consists 


of shredding and baling all materials not shredded in our shredding trucks.  I shred all of the hard 
drives using our machine that grinds the hard drives into little pieces of metal.  I also operate the 
granulator that turns clay casino chips in to cat litter size material.  I oversee all of the security 
compliance of the shredded documents from the time it enters our warehouse until it leaves in a secure 
truck to the pulping mill.  
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
See above 
 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
General Degree – La Vinio High School, El Salvador - 1983 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Certified Forklift operator 
 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Lorri Jean Lewis, Collections Manager, Selco Products, 800-257-3526, llewis@selcoproducts.com 
Mario Flores – Personal Friend – (775) 342-4190 
Maleti Castio – Personal Friend – (775) 912-2159  



mailto:llewis@selcoproducts.com�
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PROPOSED STAFF RESUME FOR RFP 3240 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Assured Document Destruction, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 
Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Robert Maraldo Key Personnel: 
(Yes/No) Yes 


Individual’s Title: Lead Driver  
# of Years in Classification: 14 # of Years with Firm: 14 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
I have been with American Document Destruction since 2001 and have worked my way up from a 
route driver to lead driver a position I have held for the past two years.  I have driven and trained on 
every route that we have to ensure the drivers are meeting our company standards for confidential 
document destruction.  I have had a class B license for 18 years and have never had an accident nor 
have I had a single incident of data breach.  I operate both tipping and shredding trucks and gate 
loaded trucks. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
See above 
 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
General Degree – McQueen High School – Reno, NV 1994 
 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Class B Driver’s License 
Associates of Welding Technology – TMCC - 2008 
 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Jude Johns – Personal Friend – (775) 560-1408 
Dustin Palmer – IES, Inc. – (775) 530-1682 
Brian Olson – Offsite Data Depot – (775) 888-9933 





		David Miller Resume

		Jeff resume

		Luis Reyes Resume

		Nick resume

		Robert Maraldo Resume

		Staff Resumes
















		Flyer side 1

		Flyer side 2
















