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April 1, 2016

***NOTICE OF AWARD***

A Notice of Award discloses the selected vendor(s) and the intended contract terms resulting from a

State issued solicitation document.  Contract for the services of an independent contractor do not 

become effective unless and until approved by the Board of Examiners.


		RFP/BID:

		3229





		For:

		Fiscal Agent to Administer the Nevada Universal Service Fund





		Vendor:

		Solix, Inc.





		Term:

		July 1, 2016 thru June 30, 2020





		Awarded Amount:

		$236,301.00





		Using Agency:

		Public Utilities Commission





************************************************************************************


This Notice of Award has been posted in the following locations:


		State Library and Archives

		100 N. Stewart Street

		Carson City



		State Purchasing

		515 E. Musser Street

		Carson City



		Public Utilities Commission

		1150 East William Street

		Carson City





Pursuant to NRS 333.370, any unsuccessful proposer may file a Notice of Appeal


 within 10 days after the date of this Notice of Award.


NOTE:  This notice shall remain posted until April 11, 2016

Revised as of 10/05/11
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Prepared for
State of Nevada Department of Administration
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T: 973.581.7676; M: 973.855.7803
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SOLIA

Transparent Solutions, Visible Results

February 23, 2016

State of Nevada Department of Administration
Purchasing Division

515 E. Musser Street, Suite 300

Carson City, NV 89701

ATTN: Ms. Gail Burchett, Purchasing Officer Il

RE: Request for Proposal: 3229 for Fiscal Agent to Administer the Nevada Universal Fund
(NUSF)

Dear Ms. Burchett:

Solix, Inc. (Solix) is pleased to submit our proposal in response to the referenced solicitation for
aFiscal Agent to administer the State of Nevada' s Universal Service Fund (NUSF). We are
leveraging our 22 years of USF experience to offer a solution that continues to deliver high value
and achieve the Public Utilities Commission of Nevada (PUCN) goals for the program.

As an independent and neutral third-party administrator, we do not advocate positions on behal f
of clients before any regulatory authority. Solix’ long and successful experience managing state
universal funds, the depth of our ranks in state fund operations, finance, and information
systems, and our status as an independent and impartial administrator, position our company as a
valuable and experienced business partner. The PUCN will continue to realize benefits such as
efficient program administration, reduction in waste, fraud and abuse, and accurate analysis and
recommendation of annual surcharge rates.

Our 17 year incumbency means we will be ready Day 1 with no interruption in services and no
transition risk. The same staff that has provided superior service over the last contract period(s)
will continue to support the program moving forward. Solix is proud of our work on the NUSF
and Lifeline programsin the State of Nevada and we remain committed to being your supplier of
choice for al aspects of USF administration.

All prices, costs, and terms and conditions in this proposal shall remain fixed and valid for a
minimum period of 180 days.
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If you have any questions or comments, please do not hesitate to contact me at 973.581.7676.

Sincerely,

22Dy

Eric D. Seguin
Senior Vice President
Customer Relationship Management

SOLIS





Fiscal Agent to Administer the
PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)

Asthe preferred 3rd party administrator since the implementation of the NUSF in
1999, Solix has proven to consistently deliver desired business outcomes for the PUCN. For
example, supporting program expansion to include Lifeline recipients has enabled the PUCN
to increase benefit disbursement amounts while keeping administrative costs low, thereby
increasing efficiency. Continuous program improvements from 2000-2015 have led to the
disbursement of over $6 million in High Cost support and Lifeline benefits while minimizing
fraud, waste and abuse.

The PUCN hasrelied on Solix’ 20 years

i i Ready Day 1 - Solix offers the PUCN:
of USF experiencein: Ready Day 1 - Solix offersthe

Proven, existing processes and

Program design; Information Technology

| . infrastructure;
Regulatory support; An experienced NUSF Operations
Financial forecasting, monitoring and team;

reporting; Established _rapport with _Nevada
telecommunications carriers and

Billing and collection; PUCN staff;

Successful disbursement and

guality control methods; and

Design and management of USF systems, An understanding of State

reporting and technology. regulations that enables usto
effectively operationalize changes.

Fundsdistribution; and

Solix’ solution to administer the NUSF
has been finely tuned to meet the PUCN
requirements and efficiently collect, deposit and distribute monies. This solution is comprised
of the following proven, well-integrated components:

Ready access to core staff - With an average of 11 years experiencein Universal Fund
Administration, these subject matter expertswill serve astrusted advisorsin ensuring that
all aspects of the NUSF operate smoothly.

Fund investment protocol - The same Certified Treasury Professional and staff who have
overseen NUSF fund investmentsfor the last 17 yearswill serve the PUCN in
understanding and navigating future changesin the investment climate.

Robust financial management system - Our integrated multi-fund management features
and Epicor financial system efficiently and accurately support secure administration of
NUSF receipts and disbursements.

Solix” Universal Solutions Platform (USP) — As shown in Table 1, the upgrades we have
made to this web-based platform have streamlined the reporting interface for contributing
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Fiscal Agent to Administer the

PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)

and recipient carriers as well asthe NUSF transaction workflow, activity tracking and
reporting. Thisinvestment will continue to deliver program efficienciesfor the NUSF in
future years.

Table 1. The integration, automation and control features in the USP are consistently optimized by Solix’
Information Technology staff to evolve with program rules and benefit stakeholders.

USP FEATURE BENEFIT

Carriers enter revenue data, modify and self-
certify online

Streamlines the reporting process

Enhances the carrier user experience

Real-time reporting capability

Receive reports on time
Rapidly analyze carrier data

Promote program transparency

Performs calculations in real-time as data is
entered

Eliminates mathematical errors

Saves time

Editable web form controls

Quickly adjust reporting requirements when
changes are introduced

Reduces data entry errors by carriers

Secure platform:
= Data encryption technology

= One Administrator login per carrier (with
the ability to create subordinate logins)

Protects confidential carrier data from
breaches

Only completed worksheets will be accepted
by the system

Minimizes outreach required for additional
information

USP and accounting systems are integrated:

Ensures accuracy

®  Automate data transfers Eliminates manual data entry

Our thorough understanding of the regulatory requirements set forth by Lifeline and
High Cost Fund mechanisms combined with our telecommunications industry experience,
technology and resources have enabled the PUCN to maintain a high-integrity program.

Solix offersthe PUCN a proven, low-risk approach to NUSF operations. Table 2 below
shows how the PUCN will continue to benefit from risk avoidance measures.
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PART | A — TECHNICAL PROPOSAL

Fiscal Agent to Administer the
Nevada Universal Service Fund (NUSF)

Table 2. Solix understands the potential program risks and pitfalls associated with administering the NUSF
and offers significant countermeasures to avoid or mitigate them.

NUSF CHALLENGE OR RISK SOLIX AVOIDANCE OR MITIGATION MEASURES

= Complexity of administering multiple programs
involving many participating carriers could lead
to processing errors or reporting delays.

Solix operations are directed full-time by a NUSF
Operations Manager with ten years of
experience in this capacity.

The Solix USP codifies eligibility details by
recipient and by program and captures data for
timely and accurate reporting.

= Reductions in revenues due to changes in
telecommunications technology and
regulations could cause lower receipts, risking
a shortfall in forecasted fund balance and
posing a financial risk.

Solix regularly monitors revenue reporting to
ensure sufficient collections in order to meet
NUSF obligations.

Solix produces detailed financial reports to
monitor and analyze fund activity and balances
on a quarterly basis.

= Replacing a well-performing incumbent with a
new contractor introduces transition costs as
well as program risk due to staff learning curve,
information systems migration, and disturbance
in routines for program participants.

By retaining Solix as NUSF administrator, the
PUCN can remain focused on rulemakings and
program enhancements rather than risking
effective program operations through a transition.

“[The] Carrier offered advantages by

SOLI

subcontracting with Solix, including the fact
that Solix is a neutral third party fund
administrator, and that it is well-respected by
regulators at state levels as well as by
telecommunications carriers”

Excerpt from the Decision issued by the
Connecticut Public Utilities Regulatory Authority -
Department of Energy and Environmental
Protection when carrier was awarded the TRS
Contract in 2012.
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Fiscal Agent to Administer the
PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)

Part I A —Technical Proposal

RFP Title: Fiscal Agent for Nevada Universal Service Fund (NUSF)
RFP: 3229

Vendor Name: Solix, Inc.

Address: 30 Lanidex Plaza West | Parsippany, NJ 07054

Opening Date: February 25, 2016

Opening Time: 2:00 PM
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Fiscal Agent to Administer the

PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)
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Fiscal Agent to Administer the

PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)
| V1 | Company Name | Solix, Inc.
| V2 | Street Address | 30 Lanidex Plaza West
| V3 | City, State, ZIP | Parsippany, New Jersey 07054
va Telephone Number
AreaCode: 973 | Number: 581-6700 | Extension: -----
V5 Facsimile Number
AreaCode: 973 | Number: 599-6586 | Extension: -----
V6 Toll Free Number
AreaCode: 800 | Number: 200-0818 | Extension: -----
Contact Person for Questions/ Contract Negotiations,
including address if different than above
Name: Eric D. Seguin
V7 Title:  Senior Vice President, Customer Relationship Management
Address: 30 Lanidex Plaza West, Parsippany, New Jersey 07054
Email Address: eric.seguin@solixinc.com
T Telephone Number for Contact Person
AreaCode: 973 | Number: 581-7676 | Extension: -----
V9 Facsimile Number for Contact Person
AreaCode: 973 | Number: 599-6586 | Extension: -----
Name of I ndividual Authorized to Bind the Organization
V10 Name: Eric D. Seguin Title: Senior Vice President, Customer
' ) Relationship Management
Signature (I ndividual must be legally authorized to bind the vendor per NRS 333.337)
Vit Signature: éla 9&2;/&— Date: 02/23/2016
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Fiscal Agent to Administer the
PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)

Tab IV — State Documents includes the following:

A. The signature page from all amendments with an original signature by an individual
authorized to bind the organization.

B. Attachment A — Confidentiality and Certification of Indemnification with an original
signature by an individual authorized to bind the organization.

C. Attachment C —Vendor Certifications with an original signature by an individual authorized
to bind the organization.

D. Copiesof any vendor licensing agreements and/or hardware and software maintenance
agreements.

E. Copies of applicable certifications and/or licenses.
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Fiscal Agent to Administer the
PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)

A. AMENDMENT SIGNATURE PAGES

The signature page from all amendments with an original signature by an individual authorized
to bind the organization.

Not Applicable
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Fiscal Agent to Administer the
PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)

B. ATTACHMENT A — CONFIDENTIALITY AND CERTIFICATION OF
INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a
significant portion of the submitted proposal is marked “confidential” will not be accepted by the
State of Nevada. Pursuant to NRS 333.333, only specific parts of the proposal may be labeled a
“trade secret” as defined in NRS 600A.030(5). All proposals are confidential until the contract is
awarded; at which time, both successful and unsuccessful vendors' technical and cost proposals
become public information.

In accordance with the Submittal Instructions of this RFP, vendors are requested to submit
confidential information in separate binders marked “Part 1 B Confidential Technical” and
“Part 111 Confidential Financial”.

The State will not be responsible for any information contained within the proposal. Should
vendors not comply with the labeling and packing requirements, proposals will be released as
submitted. In the event a governing board acts as the final authority, there may be public
discussion regarding the submitted proposals that will be in an open meeting format, the
proposals will remain confidential.

By signing below, | understand it is my responsibility as the vendor to act in protection of the
labeled information and agree to defend and indemnify the State of Nevada for honoring such
designation. | duly realize failure to so act will constitute a complete waiver and all submitted
information will become public information; additionally, failure to label any information that is
released by the State shall constitute a complete waiver of any and all claims for damages caused
by the release of the information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as
defined in Section 2“ ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential
Status.

Part | B — Confidential Technical |nformation

YES X NO

Justification for Confidential Status

Solix considersits licensing, maintenance and support agreements with software and
firmware suppliersto be proprietary and confidential. These agreements, considered in part
or in their entirety, provide significant insight into the system architecture and information
technology (I1T) infrastructure of our Universal Service Fund solution/approach. Public
knowledge of thisinformation would degrade our competitive position in the public benefit
administration market space. I n addition, Solix considers its State of Nevada Business
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License and Key Personnel reference contact information to also be proprietary/confidential
information.

Thisinformation isincluded in Tabs 1V and VI of Part | B — Confidential Technical
I nformation, submitted as part of Solix’ response to RFP No.: 3229.

A Public Records CD has been included for the Technical and Cost Proposal

YES X NO (See note below)

Note: By marking“NO” for Public Record CD included, you are authorizing the State to use
the“Master CD” for Public Records requests.

Part |11 —Confidential Financial | nfor mation

YES X NO

Justification for Confidential Status

Solix issubmitting Part I11 — Confidential Financial I nformation in accordance with
the requirements of Paragraph 9.5 of Request for Proposal: 3229.

Salix, Inc.

Signature 7

Eric D. Seguin February 23, 2016
Print Name Date

This document must be submitted in Tab IV of vendor’s
technical proposal
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C. ATTACHMENT C — VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

(1) Any and all prices that may be charged under the terms of the contract do not and will not
violate any existing federal, State or municipal laws or regulations concerning discrimination
and/or price fixing. The vendor agrees to indemnify, exonerate and hold the State harmless
from liability for any such violation now and throughout the term of the contract.

(2) All proposed capabilities can be demonstrated by the vendor.

(3) The price(s) and amount of this proposal have been arrived at independently and without
consultation, communication, agreement or disclosure with or to any other contractor, vendor
or potential vendor.

(4) All proposa terms, including prices, will remain in effect for a minimum of 180 days after the
proposal due date. In the case of the awarded vendor, all proposal terms, including prices, will
remain in effect throughout the contract negotiation process.

(5) No attempt has been made at any time to induce any firm or person to refrain from proposing
or to submit a proposa higher than this proposal, or to submit any intentionally high or
noncompetitive proposal. All proposals must be made in good faith and without collusion.

(6) All conditions and provisions of this RFP are deemed to be accepted by the vendor and
incorporated by reference in the proposal, except such conditions and provisions that the
vendor expressly excludes in the proposal. Any exclusion must be in writing and included in
the proposal at the time of submission.

(7) Each vendor must disclose any existing or potential conflict of interest relative to the
performance of the contractual services resulting from this RFP. Any such relationship that
might be perceived or represented as a conflict should be disclosed. By submitting a proposal
in response to this RFP, vendors affirm that they have not given, nor intend to give at any time
hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount,
trip, favor, or service to a public servant or any employee or representative of same, in
connection with this procurement. Any attempt to intentionally or unintentionally conceal or
obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s
proposal. An award will not be made where a conflict of interest exists. The State will
determine whether a conflict of interest exists and whether it may reflect negatively on the
State’'s selection of a vendor. The State reserves the right to disqualify any vendor on the
grounds of actual or apparent conflict of interest.

(8) All employees assigned to the project are authorized to work in this country.

(9) The company has a written equal opportunity policy that does not discriminate in employment
practices with regard to race, color, nationa origin, physical condition, creed, religion, age,
sex, marital status, sexual orientation, developmental disability or handicap.
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(10) The company has a written policy regarding compliance for maintaining a drug-free
workplace.

(11) Vendor understands and acknowledges that the representations within their proposal are
material and important, and will be relied on by the State in evaluation of the proposal.
Any vendor misrepresentations shall be treated as fraudulent concealment from the State of
the true facts relating to the proposal.

(120 Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10,
above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per
NRS 333.337.

Salix, Inc.

\/2120@%[ Name

Vehdor Sigrature /

Eric D. Seguin February 23, 2016

Print Name Date

This document must be submitted in Tab IV of vendor’s technical proposal

Note: In response to Item (7) of Attachment C (Vendor Certifications), Solix, Inc. does hereby
disclose that it has provided, does provide, and may in the future continue to provide,

commercial services to various telecommunications service providers, some of which may be
eligible for receipt of Universal Service Fundsin connection with their participation in the NUSF
program. In order to ensure that any possible conflict of interest is fully mitigated, any
individuals who are assigned to perform fiscal agent duties on government-related Universal
Service Fund administration programs are not involved with Solix’ commercial service projects,
and vice-versa.
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D. LICENSING AND MAINTENANCE AGREEMENTS

Vendor licensing agreements and/or hardware and software maintenance agreements
between Solix and our suppliers are deemed confidential and/or proprietary. As such, this
information can be found in proposal Part | B — Confidential Technical Proposal, in response
to Request for Proposal: 3229.
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E. APPLICABLE CERTIFICATIONS AND/OR LICENSES

Solix’ State of Nevada Business License is deemed confidential and/or proprietary. As
such, thisinformation can be found in proposal Part | B — Confidential Technical Proposal,
in response to Request for Proposal: 3229.
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| have read, understand and agree to comply with all the terms and conditions specified in this
Request for Proposal.

YES X | agree to comply with the terms and conditions specified in this RFP.

NO | do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the
contract, or any incorporated documents, vendors must provide the specific language that is
being proposed in the tables below. If vendors do not specify in detail any exceptions and/or
assumptions at time of proposal submission, the State will not consider any additional exceptions
and/or assumptions during negotiations.

Salix, Inc.
CozpanDNErze
Signaturé€ [/

Eric D. Seguin February 23, 2016
Print Name Date

Vendors MUST use the following format. Attach additional sheetsif necessary.

EXCEPTION SUMMARY FORM

EXCEPTION
RFP SECTION RFP , . .
EXCEPTION # NUMBER PAGE NUMBER (Complete detail r_egaro_ll_ng exceptions must be
identified)
N/A N/A N/A N/A
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ASSUMPTION SUMMARY FORM

ASSUMPTION
RFP SECTION RFP . . .
ASSUMPTION # NUMBER PAGE NUMBER (Complete detail rggardl_n_g assumptions must
beidentified)
N/A N/A N/A N/A

Thisdocument must be submitted in Tab V of vendor’s technical proposal
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3. Scope of Work
3.1 Role of Fiscal Agent

3.1.1 Audits

Conduct audits, when necessary, of contributors to the fund, to ensure that correct payments are
being remitted by the providers of the telecommunication service.

Asrequested by the PUCN, Solix will conduct auditsto verify that:

Financial records and carrier earnings reports are consistent and accurate;,
Carriersare reporting the appropriate intrastate revenues to the NUSF;
Customers are assessed at the proper NUSF charge; and

Program integrity is maintained and fraud, waste, and abuse are mitigated

Having conducted carrier audits for several state USFsfor over 20 yearsincluding the
Nevada USF, Solix has acquired the procedural and regulatory expertise necessary to produce
complete and accurate audit files. At the request of the PUCN, Solix has performed desk
audits of eight (8) carriers. Carriers were categorized based on revenue generated in order to
audit a sufficient sample size of large and small carriers. Some audit findings that added value
to the PUCN were:

Carriersdid not always report all assessable revenues (led to a fund increase);

An improper method of charging the NUSF was used on customer bills (led to customer
savings); and

The reporting and charging of non-assessable revenues (led to discovery of overpayment
by customers)

To avoid any perception of conflict of interest, audit responsibilities will be delegated to
Michael Ferrone, a Solix Internal Audit staff member who is not directly involved in state
fund operations. Mr. Ferroneis a Certified | nformation Systems Auditor who reports directly
to Solix’ Board of Directors. He has an understanding of NUSF procedures and regulations
having conducted audits of 8 carriersin Nevada and numerous audits for other state USFs.

Among Solix' typical carrier audit procedures are the following:

Prepare and send to the selected carrier an opening letter that includes a description of the
scope and objective of the audit, a questionnaire, and a request for certain items required
to perform the audit.
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Obtain the documentation and materials requested in the opening letter and determine the
need for additional information or follow-up questions.

Conduct an opening meeting with appropriate company personnel and discuss the
objectives and scope of the audit, how gquestions and findings will be handled, and the
procedures for issuing the final report.

Obtain from Solix state funds staff copies of the selected carriers’ worksheets to determine
if there are any unusual variancesin revenues, uncollectables, or other relevant data.

Obtain copies of the selected carrier’s annual reported revenue data filed with regulatory
authoritiesfor comparative analysis.

Obtain an understanding of the carrier’s billing system and accounting processes. Review
the billing system to determine how revenues are classified and treated in billing
summaries.

Gain an understanding of the company’ s uncollectible procedures for NUSF reporting
purposes.

Review the company’ sinternal controlsto ensure proper reporting of billed retail revenues
and uncollectables.

I the carrier passes through the USF charge to customers, review sample bills for selected
months to determine if the pass-through is correctly applied at the appropriate rate and for
appropriate types of service.

For the sample months, determineif company records (e.g., billing summaries, journals,
ledgers, etc.) support the revenue reported to Solix.

Verify that the uncollectable revenue written off and reflected in NUSF reporting agrees
with company records.

Provide updates and reports to the PUCN regarding the status of carrier reviews, any
unusual occurrences during the audits, and company-specific recommendations and
findings.

3.1.2 Applicant Qualification Verification
Verify the qualifications of applicants that request support from the NUSF fund.

Solix will continue to verify qualifications

. . : . Solix currently verifies qualifications
of applicantsin accordance with the regulations

for two funding mechanisms under

of each program eligible to receive NUSF the NUSF umbreélla:
funding. By engaging a fiscal agent with 3 High Cost support carriers
experience verifying applicants for the High Cost 11 Lifeline carriers
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Fund and Lifelinein Nevada, the maximum amount of USF funding to eligible recipients can
be unlocked, thereby maximizing efficiencies for the PUCN.

High Cost: In reviewing applications for High Cost support, Solix verifiesthefollowing in
accordance with NAC 704.68048 and 704.68045:

Carrier’ sinterstate and intrastate switched accessrates arein parity.

That the carrier's basic service rates are comparable to rates charged by providers of
basic service for similar servicesin urban areas.

Lifeline: In reviewing applications for Lifeline support in accordance with NAC
704.680478 and 704.680479, Solix verifies requested support (# of customers) based on the
forecast used to generate the rate assessment.

3.1.3 Collect Assessments

Collect assessments from each telecommunications provider and deposit the funds into the
NUSF.

Taking a proactive approach to informing carriers about practices and procedures will
streamline the assessment collection process. | nformation will be made available for carriers
on a Solix-hosted NUSF website. Solix will continue to develop, produce and mail a NUSF
informational package to each carrier. The package will include a welcome letter to establish
and maintain relationships as well as customer notices required by the NUSF’ srate-setting
order. By providing this package early and up front, carriers with limited resources will be
given sufficient time to react to changesin rate calculation.

Solix will continue to use our NUSF carrier remittance worksheet to collect quarterly
or annual revenue, the authorized minimum of $10/year assessment and authorized support
information (See TAB | X — Other Information Material, Appendix A.) We will continue to
require that worksheets and payments be submitted by the 15th of the month following the end
of each quarter. Solix will review worksheets for any significant inconsistenciesin reported
assessable revenue, which could indicate inaccurate reporting. In such a case, Solix will ask
thereporting carrier to explain theinconsistency. If a carrier cannot explain the variance to
Solix’ satisfaction and does not agree to correct the reported data, Solix will escalate the
concern to PUCN staff, possibly with a request

for authority to conduct a financial audit. : :
The Solix USP has dramatically reduced

Carrier assessment data will continue carrier reporting and processing time
to be collected via the Solix Universal and enabled staff to quickly identify
Solutions Platform (USP), which can be outlying data and follow up with carriers

accessed through a Solix-hosted NUSF Jor clarijicaton.
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webpage. The USP interface isintegrated with our accounting system and provides a user
friendly environment for carriersto enter, modify and certify information. Each carrier will
certify the accuracy of information entered into the online worksheet by having an authorized
employee enter their electronic signature.

Telecommunications providers The PUCN can access data
enter, modify and certify data. and review reports.

Universal
Solutions
Platform

Solix Information Technology | Solix Operations and Finance

manages security, data manage program
integrity and business administration and fiscal

continuity duties.

/

Solix systems and processes will continue to accept carrier checks accompanied by a
payment voucher to a Solix NUSF account lockbox as well as electronic fund transfers.
L ockbox deposits will be swept daily into the NUSF bank account. Solix" accounting system
on a quarterly basiswill continue to automatically send an account statement to each carrier
with a non-zero balance. This statement includes past activity for the account, the due date for
the current payment, a Solix contact phone number and fax and an address for mailing
payments. (See TAB | X — Other Information Material, Appendix B.)

Solix will continue to monitor the FCC and PUCN websites and coordinate with PUCN
staff to update the records of carriers who should remit paymentsto the NUSF.

Josephine Farkas, Solix' NUSF Manager, will continue to be the program manager
and principle point of contact, fielding inquiries and requests from PUCN staff and Fund
participants. Ms. Farkas and Jean Snopkowski, Solix' Director of State Funds, will continue
to beresponsible for ensuring that each inquiry and request is handled promptly and
satisfactorily.

Deposit the funds into the NUSF

For the NUSF, Solix has established a separate and segregated, FDI C-insured bank
account with BNY Mellon, and a dedicated and secure lockbox has been established for
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receiving NUSF payments. BNY Mellon's systems are integrated with oursin a highly secure
manner, providing additional efficiencies and ensuring reliable, effective, and prompt
processing of all transactions. BNY Mellon provides Solix with daily cash accounting reports
detailing all transactions. The bank processes NUSF remittances promptly and sends a
corresponding transaction report to Solix.

Solix" Treasury group will employ a comprehensive In 2015. funds held in an
program to invest and preserve all undistributed fundsin agency ’capacity by Solix
accordance with three primary objectives: safety, liquidity, averaged over $230 million
and yield. We have established relationships with several
high-profileinstitutional investment management firms, and we invest fundsin their 2a-7
institutional money market funds. Solix will maintain only minimal cash resourcesin bank
accounts while balances await transfer to investments or to cover outstanding disbursements.

Dividends earned on the undistributed fund balance can be used for purposes such as
offsetting fund obligations, reducing future funding requirements, or as otherwise directed by
the PUCN. Solix understands that only the Commission shall determine the disposition of
surplus fund monies. Accordingly, we will continue to report quarterly on Fund balances and
Fund activity to the PUCN so that the Commission can make timely decisions regarding the
use of surplusfunds.

3.1.4 Proof of Service and Past Due Notices

Send and retain proof of service of 30, 60, and 90-day past due notices to entities delinquent in
filing and/or financial obligations to the NUSF.

Solix will remain persistent in our collection efforts with companies that are delinquent
in filing their worksheets as well as companiesthat are late in paying their required
remittances. We will mail delinquency noticesto carriersvia USPS each quarter beginning 30
days after the carrier worksheet due date. Solix NUSF staff will follow up with notices 60 and
90 days after the payment due date. Each notice sent will be accompanied by a follow-up
email. Solix sends Commission staff a list of delinquent and non-compliant Fund participants
(see TAB | X — Other Information Material, Appendix C) with our quarterly Statement of
Fund Performance (see TAB I X — Other Information Material, Appendix D).

The PUCN recently began publishing dockets of delinquent carriers. Solix I T staff
rapidly responded to this change in procedure by customizing a new reporting field in the
USP. This system feature allows for the PUCN to track the date that carriers come into
compliance, which is a key component to ensuring carrier statusesare current and
appropriate measures are enforced.
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3.1.5 Notices of Overpayment

Send two (2) written notices, 30 days apart, to entities that have overpaid their financial
obligations. If no response is received, those funds will be applied to the NUSF reserve.

Solix, asdirected in the contract, will continue to notify carriersthat have overpaid and
has a credit balance by issuing two (2) written notices at thirty (30) days apart; we will archive
any responses received by the carriers. If a carrier does not respond after the second notice,
Solix will apply those funds to the reserve account.

3.1.6 Disbursement

Disburse monies from the NUSF to providers of telecommunication services that qualify for
funding in accordance with NAC 704.6804 to 704.68056 inclusive and with any applicable
orders from the PUCN.

With proven information systems and absolute dedication to timely and accurate
disbursements, we have met all PUCN distribution deadlinesin accordance with NAC
704.6804 to 704.68056. Solix will continue to disburse monies from the NUSF to qualified
telecommunication providersvia our Epicor accounting system. Epicor has disbursement
functionality that supports the processing of more than 22,000 state programmatic
disbursements each year, exceeding $354.2 million in annual payments. The disbursement
system also allows recipients the option of receiving their payments by check or electronic
fundstransfer to a designated depository account.

The Epicor Financial System ensures that preparation of financial statementsis
consistent with published international standards and best practices. Epicor designed the
system to support Solix' compliance with international accounting standards (1AS),
international financial reporting standards (IFRS and other generally accepted accounting
principles (GAAP).
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Solix maintains comprehensive internal controls and separate procedures tailored to
each of the funds we administer, as shown in Figure 1. The team ensures NUSF-specific
procedures and processes are in place to accurately disburse payments to authorized
recipients.

Step 1 Step 4
3 levels of
managerial

Step 5

Receive receipt of

Initiate the . Payments
properly disbursement of le;new I " generated and

authorized disbursement to ensure
requests accuracy

Figure 1: Solix incorporates the appropriate level of process controls to ensure that only authorized requests
are disbursed and fraud, waste, and abuse are minimized.

In order to ensurethe integrity of our disbursement processes, aswell asto provide
proper control over the hundreds of millions of dollarsin cash flow managed, Solix'
disbursement systems are subject to periodic reviews by both internal and external auditors.
Thereviews of our systems and processes have confirmed that we provide substantial levels of
internal control, including appropriate segregation of duties, thereby providing the PUCN
assurance as to the accuracy and timeliness of disbursementsto eligible recipients. Only
authorized personnel with appropriate executive oversight and approval have access to our
systems.

3.1.7 NUSF Draws

Allow companies approved for NUSF draws to do so quarterly while ensuring those companies
do not overdraw.

Solix staff will perform a comprehensive analysis of each submission to confirm the
accuracy of carrier withdrawals. On a quarterly basis, we analyze the respective ETC docket
issued by the PUCN approving High Cost support as well as analyze the Lifeline Forecast
submitted the prior year to ensure that guidelines are met. |If we determine that a carrier has
overdrawn, the ETC is contacted requesting that a revision of the disbursement request is
submitted before final payment isissued.

3.1.8 Quarterly Activity Report
Prepare and submit a quarterly report of all activities of the NUSF including but not limited to:

3.1.8.1  Tota annual paymentsinto the NUSF from each provider of telecommunications
services: and
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3.1.82 Anitemization of all disbursements from the NUSF to each qualified
telecommunications provider.

Solix will continue to submit quarterly reports to the PUCN showing total annual
payment and itemized disbursements. The PUCN can also depend on Solix for ad-hoc
reporting and analysis upon request.

As an internal control to ensure reporting accuracy, financial data is reviewed by three
staff membersin the Finance Group and two staff membersin the Government Relations
Group. In both organizations, reviews are conducted in order of increasing supervisory
authority. Only Finance and Government Relations personnel will have accessto NUSF-
related data and reports. Our desk and operational procedures have been reviewed in
numerous internal and external audits, and have consistently resulted in no significant
findings. The great care we take to provide accurate data will ensure the integrity and clarity
of the Funds annual Financial Statements are relied upon by external auditors.

3.1.9 Annual Report

Prepare and submit areport by August 15™ of each year of the contract detailing the status of
unclaimed funds and entities delinquent in their filing and financial obligations for the
immediately preceding calendar year NUSF filing and remittance period. The report should
include proof of service of 30, 60, and 90-day late notices to delinquent entities, any written
responses provided by the entities to which the notices were sent, and whether those entities
came into compliance, and if so, the date on which they complied.

Solix confirmsthat we will submit a report to the PUCN by August 15th detailing the
status of unclaimed funds and delinquent entities for the preceding calendar year. The report
will include proof of service of 30, 60 and 90 day delinquency notices, written responses from
carriers, whether those entities came into compliance and the date they came into compliance.
As Solix continuesto generate thisreport in a timely fashion, the PUCN will have a sufficient
runway to investigate delinquent cases and determine subsequent action plansto bring
carriersinto compliance.

Although it isnot stipulated in our contract, Solix will continue to provide an annual
operations report each year. These reports offer the added benefit of:

Historical view of the Program;

Transparency around the overall status of the program;
Graphical representations of financial figures;

An update on investment strategy and earned interest; and

Recommendations for program improvements.

SOLI.;/ Page | 28





Fiscal Agent to Administer the
PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)

3.1.10 Annual Reconciliation
Provide an annual reconciliation of funds to the contract cap.

Solix agreesto provide an annual reconciliation of administrative feesto the PUCN.
Our methodology will ensure that monthly invoices are accurate and do not exceed the
contract cap.

3.1.11 Request to PUCN to collect and distribute monies

Prepare and submit a request to the PUCN to collect and distribute monies from the NUSF for
the following year and:

3.1.11.1 Estimate the amount of funds required to support the NUSF for the next year;

3.1.11.2 Suggest the percentage rate which shall be applied to the intrastate retail revenues of
all telecommunication service providers, and

3.1.11.3 Generate the estimated funds required for the next year.

Solix considers a number of factorsin determining the suggested percentage rate to be
applied to telecommunication service provider revenues, including:

An analysis of NUSF financial data:

Thisincludes budget vs. actual analysis and variance analysis with detailed
explanations.

Cash forecasts to help ensure that no shortfallsin fundswill occur.

Forecastsfrom carriers of their Lifeline requirement for the following year and any High-
Cost requests.

Providing the PUCN ample notice to set the required contribution rate.
Prediction of delinquent fund participants and the impact on the Fund.
Year over year revenue analysisto confirm:

Fund participants arefiling correctly;

Long-term telecommunications industry trends are holding true; and

The recommended contribution rate will cover all disbursements.

Ultimately, Solix will suggest a reasonable percentage rate that satisfies the objectives
of the NUSF, while minimizing the impact on Nevada consumers.
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4. Company Background and References

4.1 Vendor Information

4.1.1 Vendors must provide a company profile in the table format below.

Question

Response

Company name;

Salix, Inc.

Ownership (sole proprietor, partnership,
etc.):

Shareholder-Owned, | ndependent Stock
Corporation

State of incorporation:

Delaware

Date of incorporation:

06/30/2000

# of yearsin business:

33 (Parent Company NECA founded in 1983)

List of top officers:

Jack Miller
President & Chief Executive Officer

Allen Lane
Senior Vice President & Chief Financial Officer

Bill Ingersoll
Senior Vice President & Chief | nformation
Officer

Eric Seguin
Senior Vice President — Customer Relationship
Management

Maryanne Spatola
Senior Vice President & Chief Human
Resources Officer

Cathy Rahlfs
Vice President & Corporate Compliance Officer

L ocation of company headquarters:

30 Lanidex Plaza West
Parsippany, NJ 07054

Location(s) of the company offices:

Salix, Inc.
30 Lanidex Plaza West
Parsippany, NJ 07054

SOLI
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Question

Response

Salix, Inc.

700 West Lincoln Avenue
Suite 200

Charleston, IL 61920

Salix, Inc.
402 E. Avenue D
Killeen, TX 76541

Solix, Inc.

9200 Indian Creek Parkway
Suite 420

Overland Park, KS 66210

Location(s) of the office that will provide
the services described in this RFP:

Solix, Inc.
30 Lanidex Plaza West
Parsippany, NJ 07054

Number of employeeslocally with the

expertise to support the requirements 260
identified in this RFP:
Number of employees nationally with the
expertise to support the requirements in 543
this RFP:
Salix, Inc.

L ocation(s) from which employees will be
assigned for this project:

30 Lanidex Plaza West
Parsippany, NJ 07054

4.1.2 Nevada State Registration

Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of
another state must register with the State of Nevada, Secretary of State’s Office asaforeign
corporation before a contract can be executed between the State of Nevada and the awarded
vendor, unless specifically exempted by NRS 80.015.

Solix acknowledges, understands and complies with the State of Nevada business

registration requirements. Solix iscurrently registered in the State of Nevada.

SOLI
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4.1.3 Nevada State Business License

The selected vendor, prior to doing business in the State of Nevada, must be appropriately
licensed by the State of Nevada, Secretary of State’ s Office pursuant to NRS76. Information
regarding the Nevada Business License can be located at http://sos.state.nv.us.

Question Response
Nevada Business License Number: NV20051804228
Legal Entity Name: Solix, Inc.

Is“Legal Entity Name” the same name under which vendor is doing business as?

Yes X No

If “No”, provide explanation.
Not Applicable
4.1.4 Licensing requirements verification

Vendors are cautioned that some services may contain licensing requirement(s). Vendors shall
be proactive in verification of these requirements prior to proposal submittal. Proposalsthat do
not contain the requisite licensure may be deemed non-responsive.

Solix acknowledges this requirement
4.1.5 Solix' State of Nevada agency contract experience

Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes X No

If “Yes’, complete the following table for each State agency for whom the work was performed.
Table can be duplicated for each contract being identified.
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Question

Response

Name of State agency:

Public Utilities Commission of Nevada (PUCN)

State agency contact name:

Rex Bosier

Dates when services were performed:

September 1, 1999 to Present

Type of duties performed:

Fiscal Agent for the Administration of the
Nevada Universal Service Fund — Collect
assessments, disburse fundsto qualifying
providers, and prepare and submit quarterly
reports of all activities to the Commission.

Total dollar value of the contract:

$953,965 includes system development, ongoing
operations and renewal options)

Question

Response

Name of State agency:

Public Utilities Commission of Nevada (PUCN)

State agency contact name:

Garrett Weir

Dates when services were performed:

January 1, 2015 to Present

Type of duties performed:

Lifeline Administration — Eligibility
determination, customer care, customized
websites, program design and automation,
secure data collection, prepare and submit
reports of all activities to the Commission.

Total dollar value of the contract:

$1,107,462

Question

Response

Name of State agency:

Public Utilities Commission of Nevada (PUCN)

State agency contact name:

Crystal Jackson

Dates when services were performed:

March 1, 2011 thru December 12, 2011

Type of duties performed:

Carrier Compliance Audits — At the request of
the PUCN, Solix conducted compliance audits
of nine carriers contributing to the Nevada
Universal Service Fund (NUSF). The objective
of the audits was to ensure that each
contributing company was making its required
contributions to the NUSF.

Total dollar value of the contract:

$25,000

SOLIS
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4.1.6 Solix' employment within the State of Nevada

Areyou now or have you been within the last two (2) years an employee of the State of Nevada,
or any of its agencies, departments, or divisions?

Yes No X

If “Yes’, please explain when the employee is planning to render services, while on annual
leave, compensatory time, or on their own time?

No parties named in this proposal have been employed by the State of Nevada or by any
Nevada state agency within the past twenty-four months.

If you employ (@) any person who is a current employee of an agency of the State of Nevada, or
(b) any person who has been an employee of an agency of the State of Nevada within the past
two (2) years, and if such person will be performing or producing the services which you will be
contracted to provide under this contract, you must disclose the identity of each such person in
your response to this RFP, and specify the services that each person will be expected to perform.

Not Applicable
4.1.7 Contract failures, breaches or litigations

Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or
criminal litigation in which the vendor has been aleged to be liable or held liable in a matter
involving a contract with the State of Nevada or any other governmental entity. Any pending
claim or litigation occurring within the past six (6) years which may adversely affect the

vendor’ s ability to perform or fulfill its obligations if a contract is awarded as a result of this RFP
must also be disclosed.

Does any of the above apply to your company?

Yes No X

If “Yes’, please provide the following information. Table can be duplicated for each issue being
identified.

Question Response
Date of alleged contract failure or breach: | N/A
Parties involved: N/A
Description of the contract faj'l ure, N/A
contract breach, or litigation, including the
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products or services involved:
Amount in controversy: N/A
Resolution or current status of the dispute: | N/A
Court Case Number
If the matter has resulted in a court case: N/A N/A
Status of the litigation: N/A

4.1.8 Insurance Requirements

Vendors must review the insurance requirements specified in Attachment E, Insurance
Schedule for RFP 3229. Does your organization currently have or will your organization be
able to provide the insurance requirements as specified in Attachment E.

Yes X No

Any exceptions and/or assumptions to the insurance requirements must be identified on
Attachment B, Technical Proposal Certification of Compliance with Terms and Conditions of
RFP. Exceptions and/or assumptions will be taken into consideration as part of the evaluation
process; however, vendors must be specific. If vendors do not specify any exceptions and/or
assumptions at time of proposal submission, the State will not consider any additional exceptions
and/or assumptions during negotiations.

Acknowledged — Solix takes no exceptions to or makes assumptions regarding the
insurance requirements specified in Attachment E, I nsurance Schedule for RFP 3229.

Upon contract award, the successful vendor must provide the Certificate of Insurance identifying
the coverages as specified in Attachment E, I nsurance Schedule for RFP 3229.

Solix acknowl edges the requirement to provide, upon contract award, a Certificate of
I nsurance identifying the coverages as specified in Attachment E, I nsurance Schedule for
RFP 3229.
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4.1.9 Solix' background and history

Company background/history and why vendor is qualified to provide the services described in
this RFP. Limit response to no more than five (5) pages.

Solix isa leading provider of eligibility ®
determination, qualification program management S O L I /
and customer care services to government, /
telecommunications, broadband, utility and Transparent Solutions, Visible Results
healthcare organizations. We deliver smart, cost-
effective, compliant outsourcing solutions that leverage our technologies and consultative
expertise. Our customers benefit from faster, more accurate applicant qualification, increased

program efficiency and improved customer communications. Our core competencies are
illustrated in Figure 2 below.

A Eligibility-Related Program Development f:.v Avoidance of Benefit Duplication
£ L . 4 Billing / Collections / Cash Management /
= - e .
= Eligibility-Related Program Planning KR Funds Disbursement
{ﬁi ig%?rl]li'gr';il)ited Program 111 Grant Program Administration
Eligibility-Related Consulting &7 Peer Review Services
) . e®e N e
L’ Project Development and Management i Dependent Eligibility Verification (DEVA)
Al
- Application Intake o IT Solutions
O S . T Program Integrity / Compliance / Waste /
E Application Review olo Fraud and Abuse Prevention
Eligibility Determination O\ Program Audit Support

Figure 2. Solix’ demonstrated core competencies enable us to effectively administer State USF programs

Asshown in Figure 3, Solix administers programs and issues eligibility decisions that
result in the award of more than $5 billion in annual public benefit funding. We accomplish
this through the disciplined, comprehensive review of millions of applications, and the timely
and accurate processing of more than 100 million electronic records and nearly 50,000
programmatic disbursements annually.
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Reviews 14.7M Recommends $2.9B Leverages 2K
transactions in program payments qualification experts

YEAR OVER YEAR

Issues $4B Manages 10.6M
in eligibility awards customer interactions

Figure 3. Solix enables agencies to efficiently and effectively develop, implement and manage complex
public benefit programs.

Each year the State Fund Operations Group solicits feedback from clients. Our most recent
survey resulted in an overall score of 4.89 out of 5.0 for all questions asked. Some specific
written comments included:

“I"'m pleased with my access to experienced representatives. I’ m glad that Solix does not
have much staff turnover.”

“The great thing | know isthat if | have a question and send a smple email, I'll have a
response within the hour.”

“The state is extremely pleased that Solix went out of their way to find a bank in their state
to place the funds.”

“Qur account manager always sends our fund performance reports to us around the same
time each month. Thishelpsusin reviewing our reports on a timely basis.”

“I can trust the reports to always be accurate.”

“Our primary contacts have demonstrated a detailed knowledge of our fund, procedures,
rules, and the software used to collect information from the companies.”

“My account manager is doing an excellent job monitoring the fund and keeping me
informed of questionable transactions.”
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Solix’ longevity administering USFs and similar programs attests to our competence and
knowledge. We are a leader in the industry, constantly advancing technologies and
improving operational efficiencies, and we ensure that the PUCN benefits from our
competence and knowledge.

As demonstrated by Solix’ long and successful experience managing Universal Service
Fundsfor many states, we offer a proven approach to fund administration. We have a highly
regarded reputation as an effective and neutral third-party administrator whose work is
respected by regulators at both the state and federal levels, as well as by the companies and
participants who contribute to and receive funds from these programs. We tailor our
administrative role to each jurisdiction’s particular requirements and work closely with
regulators to manage these programs expertly and economically.

Asthe incumbent administrator of the NUSF since 1999, Solix is uniquely positioned
to offer a comprehensive and cost-effective solution that meets all of the requirements
necessary to manage the NUSF. Combined with our extensive experiencein fiscal
management, both in terms of process and staffing, our familiarity with the NUSF offers Solix
insightsinto NUSF program goals as well as Nevada customers and service providers. We
view this market familiarity as an advantage in understanding the needs of these customers
and how this knowledge can be leveraged into developing a useful and productive fiscal
management strategy for the PUCN.

As evidenced by supporting facts, the following characteristics are hallmarks of the
USF programs we administer:

Dependable program reporting and fund distributions, on time, every time. With proven
information systems and absolute dedication to meeting deadlines, we have met all NUSF-
related reporting and distribution deadlines.

Effective contribution collections to optimize fund management. Universal Service Funds
under Solix administration exhibit high complianceto carrier contribution schedules.
Since taking on fiscal agent responsibilitiesfor another State USF, the previous carrier
delinquency rate of 20.4% hasfallen to zero. With morethan 1,000 carriers contributing
to that state's USF, assessment delinquencies (31-150 days overdue) has averaged 0.02%
for thelast four years.

Support from expertsin telecom fund management. As current administrator of 11 state
universal service funds and fiscal agent for four state TRS funds, Solix possesses staff with
considerable expertise in fund procedures; end-to-end system design; regulatory support;
fund forecasting, monitoring and reporting; cash and investment management; billing and
collection; and fund distributions.
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Highly reliable cash management services. As of 2015, Solix held funds valued over $232
million in an agency capacity. As a neutral administrator of public programs, Solix is
subject to more than a dozen external audits each year, including by the Government
Accountability Office (GAO) and the Federal Communication Commission’s (FCC) Office
of the Inspector General (Ol G). For three large programs, we have voluntarily sought and
received independent verification of processes and solutions through successful Service
Organization Control 1 (SOC1) Type |l SSAE 16 audits. With in-house professional
treasury manager s and established banking relationships, we are expert in supporting the
collection and disbursement of program funds.

4.1.10 Length of time providing similar service

Length of time vendor has been providing services described in this RFP to the public and/or
private sector. Please provide a brief description.

Our successful history of USF administration dates back to 1994, at which time we
implemented and managed the Vermont Universal Service Fund (USF). Asillustrated in
Table 3 below, we now administer 15 state universal service funding mechanisms.

Table 3. Solix performance on related programs has earned strong satisfaction from our customers, as
evidenced by the many contiguous years of our support.

ANNUAL AVERAGENO.  PURETIONOF
S DlSB\L/JELSLIJEI';AENT PARTISIIT:’ANTS ADM”\(”YSRTSBfTION
Arizona USF $770K 245 19
ﬁ)ﬂzlg;zcri]?s:igh Cost Support $54M 400 5
District of Columbia USTF $400K 170 3
Indiana USF $12M 355 9
Nevada USF $400K 350 17
New Mexico State Rural USF $21M 250 10
Oregon USF $40.5M 400 11
Pennsylvania USF $34M 400 16
Puerto Rico USF $6.5M 85 16
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ANNUAL AVERAGE NO. DURQJII_?)L\I olF
S DISB\l}JELSEgIENT PARTISIIT:ANTS ADM”\(“YSRTSRT;ATION

Texas USF $260M 1085 18
Connecticut TRS $2.0M 250 14
Hawaii TRS $900K 180 13
Alaska TRS $350K 27 3

Vermont USF $3.1M 95 5
Colorado TRS $45K 129 1

4.1.11 Confidential financial information

Financial information and documentation to be included in Part |11, Confidential Financial
Information of vendor’s response in accordance with Section 9.5, Part |11 — Confidential
Financial Information.

Therequirements of this section are acknowledged. Solix is submitting Part I 11,
Confidential Financial I nformation in accordance with Section 9.5, Part | 1| — Confidential
Financial Information, of RFP; 3229.

4.1.11.1 Dun and Bradstreet Number
Salix, Inc.’s Data Universal Number System (DUNS) Number is: 128198871
4.1.11.2 Federal Tax ldentification Number
Solix, Inc.’s Federal Tax Identification Number (TIN) is: 22-3741663
4.2 Subcontractor Information
4.2.1 Use of subcontractors and subcontract management approach

Does this proposal include the use of subcontractors?

Yes No X

If “Yes’, vendor must:

SOLIJ’V Page | 41





Fiscal Agent to Administer the
PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)

4.2.1.1 Subcontractors and services for specific RFP requirements

I dentify specific subcontractors and the specific requirements of this RFP for which each
proposed subcontractor will perform services.

Not applicable
4.2.1.2 Subcontract details
If any tasks are to be completed by subcontractor(s), vendors must:
A. Describe the relevant contractual arrangements;

Not applicable

B. Describe how the work of any subcontractor(s) will be supervised, channels of
communication will be maintained and compliance with contract terms assured; and

Not applicable
C. Describe your previous experience with subcontractor(s).
Not applicable
4.2.1.3 Subcontract management approach
Vendors must describe the methodology, processes and tools utilized for:
A. Selecting and qualifying appropriate subcontractors for the project/contract;
Not applicable
B. Ensuring subcontractor compliance with the overall performance objectives for the project;

Not applicable

C. Ensuring that subcontractor deliverables meet the quality objectives of the project/contract;
and

Not applicable

D. Providing proof of payment to any subcontractor(s) used for this project/contract, if
requested by the State. Proposal should include a plan by which, at the State’ s request, the State
will be notified of such payments.

Not applicable
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4.2.1.4 Vendor Information — Subcontractors

Provide the same information for any proposed subcontractors as requested in Section 4.1,
Vendor Information.

Not applicable
4.2.1.5 Business References — Subcontractors

Business references as specified in Section 4.3, Business References must be provided for any
proposed subcontractors.

Not Applicable
4.2.1.6 Subcontractor insurance

Vendor shall not allow any subcontractor to commence work until all insurance required of the
subcontractor is provided to the vendor.

Not Applicable
4.2.1.7 Post-contract award subcontractor changes

Vendor must notify the using agency of the intended use of any subcontractors not identified
within their original proposal and provide the information originally requested in the RFPin
Section 4.2, Subcontractor Information. The vendor must receive agency approval prior to

subcontractor commencing work.

Acknowledged

4.3 Business References
4.3.1 Business References from Similar Projects

Vendors should provide a minimum of three (3) business references from similar projects
performed for private, state and/or large local government clients within the last three (3) years.

Solix is pleased to present the following four (4) business references from similar,
relevant projects performed within the last three (3) year timeframe:

\[o} Project Name Customer

001 | Texas USF Administrator Public Utilities Commission of Texas

Public Service Commission of the

002 | District of Columbia USF Administrator District of Columbia
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\[e} Project Name Customer
003 | Indiana USF Administrator Indiana Utility Regulatory Commission
004 | Oregon USF Administrator Oregon Public Utility Commission

4.3.2 Business Reference Details

Vendors must provide the following information for_every business reference provided by the
vendor and/or subcontractor:

The “Company Name” must be the name of the proposing vendor or the vendor’ s proposed
subcontractor.

Reference #: 001

Company Name: Salix, Inc.

| dentify role company will have for this RFP project
(Check appropriate role below):

v VENDOR SUBCONTRACTOR
Texas USF Administrator under contract with the Public Utility

Project Name: Commission of Texas (PUCT)
Primary Contact I nformation

Name: Jay Stone

Street Address: 1701 N. Congress Avenue

City, State, Zip: Austin, TX 78701

Phone, including area code: 512-936-7425

Facsimile, including area code: 512-936-7058

Email address: Jay.stone@puc.texas.gov
Alternate Contact I nfor mation

Name: Thomas Gleeson

Street Address: 1701 N. Congress Avenue

City, State, Zip: Austin, TX 78701

Phone, including area code: 512-936-7287

Facsimile, including area code: 512-936-7058

Email address: Thomas.gleeson@puc.texas.gov

Project I nformation
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Brief description of the project/contract and
description of services performed, including
technical environment (i.e., software
applications, data communications, etc.) if
applicable:

Solix implemented and has administered, the
Texas Universal Service Fund (TUSF) under
contract with the Public Utility Commission
of Texas since 1998. For this program alone,
Solix makes monthly disbursements totaling
$260 million annually. Solix provides a wide
variety of Universal Service Fund (USF)
reports each month to the Texas Public
Utility Commission as well as extensive
customer service to Fund participants and
Commission staff.

Original Project/Contract Start Date:

September 1, 2000

Original Project/Contract End Date: Aug 31, 2016
Origina Project/Contract Value: $2,912,640
Fina Project/Contract Date: Aug 31, 2016
Was project/contract completed in time Yes
originally allotted, and if not, why not?

Was project/contract completed within or

under the original budget/ cost proposal, and | Yes

if not, why not?

Reference#: 002

Company Name: Soalix, Inc.

I dentify role company will have for this RFP project
(Check appropriate role below):

v’ VENDOR

SUBCONTRACTOR

District of Columbia Administrator under contract with the Public

Project Name: Service Commission of the District of Columbia
Primary Contact | nfor mation

Name: Lara Walt, Esquire

Street Address: 1325 G Street N.W. Suite 800

City, State, Zip: Washington, DC 20005

Phone, including area code:

202-626-9191

Facsimile, including area code:

202-393-6769

Email address:

Iwalt@psc.dc.gov
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Alternate Contact Information

Name: Dr. Jesse P. Clay, Jr.
Street Address: 1333 H Street, N.W., 2nd Floor West Tower
City, State, Zip: Washington, DC 20005

Phone, including area code:

202-626-5145

Facsimile, including area code:

202-626-5106

Email address:

jclay@psc.dc.gov

Project Information

Brief description of the project/contract and
description of services performed, including
technical environment (i.e., software
applications, data communications, etc.) if
applicable:

Solix isthe Prime Contractor responsible for
program operations and building the I T
Systems that supportsthe DC USTF
program. As administrator, Solix receives
contributions from approximately 75 LECs
and Vol P providers each month and makes
disbursements totaling approximately $1.1M
annually to support TRS/CAP Tel and
Lifeline services.

Original Project/Contract Start Date:

January 1, 2014 USTF

Original Project/Contract End Date:

December 31, 2016

Original Project/Contract Value:

$220,300

Final Project/Contract Date:

December 31, 2016

Was project/contract completed in time

if not, why not?

originally allotted, and if not, why not? Yes
Was project/contract completed within or
under the original budget/ cost proposal, and | Yes

Reference #: 003

Company Name: Salix, Inc.

| dentify role company will have for this RFP project
(Check appropriate role below):

v VENDOR SUBCONTRACTOR
Proiect Name: Administrator of the Indiana Universal Service Fund under contract
) ' with the Indiana Utility Regulatory Commission

Primary Contact I nformation

SOLIS

Page | 46





PART | A — TECHNICAL PROPOSAL

Fiscal Agent to Administer the
Nevada Universal Service Fund (NUSF)

Name: Sally Getz
Street Address: 101 West Washington Street, Suite 1500 E.
City, State, Zip: I ndianapolis, I ndiana 46204

Phone, including area code:

317-234-1543

Facsimile, including area code:

317-232-6758

Email address;

sgetz@urc.in.gov

Alternate Contact | nformation

Name: Pamela Taber
Street Address: 101 West Washington Street, Suite 1500 E.
City, State, Zip: I ndianapolis, I ndiana 46204

Phone, including area code:

317-232-2755

Facsimile, including area code:

317-232-6758

Email address;

ptaber @urc.in.gov

Project I nformation

Brief description of the project/contract and
description of services performed, including
technical environment (i.e., software
applications, data communications, etc.) if
applicable:

Solix implemented and has administered the
Indiana Universal Service Fund (IUSF)
since 2007. The lUSF provided Solix the
opportunity to create and implement its first
state universal service fund secure web-based
solution that replaced all paper worksheets.
AsthelUSF administrator, Solix receives
monthly contributions from approximately
360 carriers and makes monthly
disbursements to 33 qualified recipients.

Original Project/Contract Start Date:

September 17, 2007

Original Project/Contract End Date:

December 31, 2014

Original Project/Contract Value:

$1,189,966 (includes system devel opment,
ongoing operations and renewal options)

Final Project/Contract Date:

December 31, 2016

Was project/contract completed in time

originally allotted, and if not, why not? ves
Was project/contract completed within or
under the original budget/ cost proposal, and | Yes

if not, why not?
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Reference #: 004

Company Name: Salix, Inc.

| dentify role company will have for this RFP project
(Check appropriate role below):

v VENDOR

SUBCONTRACTOR

Oregon USF Administrator under contract with the Oregon Public

Project Name: Utility Commission
Primary Contact I nformation
Name: Roger White
Street Address: 201 High Street SE Suite 100
City, Stete, Zip: Salem, OR 97301-3612

Phone, including area code:

503-378-6371

Facsimile, including area code:

503-373-7950

Email address: roger.white@state.or.us
Alternate Contact I nformation

Name: Elaine Cookingham

Street Address: 201 High Street SE Suite 100

City, Stete, Zip: Salem, OR 97301-3612

Phone, including area code:

503-378-2080

Facsimile, including area code:

503-373-7950

Email address:

elaine.cookingham@state.or.us

Project Information

Brief description of the project/contract and
description of services performed, including
technical environment (i.e., software
applications, data communications, etc.) if
applicable:

As Fund Administrator, Solix provides
accounting services to the Commission. The
ORUSF receives contributions from
approximately 418 intrastate
telecommunications providers, and makes
monthly disbursements totaling $40 million
annually to 33 fund recipients.

Original Project/Contract Start Date: Nov 15, 2011
Original Project/Contract End Date: January 14, 2013
Origina Project/Contract Value: $277,724

Fina Project/Contract Date: January 14, 2017
Was project/contract completed in time Yes
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originally allotted, and if not, why not?

Was project/contract completed within or
under the original budget/ cost proposal, and | Yes
if not, why not?

4.3.3 Attachment F, Reference Questionnaire distribution

Vendors must also submit Attachment F, Reference Questionnaire to the business references
that areidentified in Section 4.3.2.

Solix has submitted Attachment F, Reference Questionnaire to the business references
that are identified in Section 4.3.2 above.

4.3.4 Attachment F, Reference Questionnaire submission

The company identified as the business references must submit the Reference Questionnaire
directly to the Purchasing Division.

The business references identified in Section 4.3.2 above have been instructed, and
have acknowledged, that they must submit the Reference Questionnaire directly to the
Purchasing Division no later than 4:30 PM Pacific Time on 02/23/2016.

4.3.5 Responsibility for completion of Attachment F, Reference Questionnaire

It isthe vendor’ s responsibility to ensure that completed forms are received by the Purchasing
Division on or before the deadline as specified in Section 8, RFP Timeline for inclusion in the
evaluation process. Reference Questionnaires not received, or not complete, may adversely
affect the vendor’ s score in the evaluation process.

Solix acknowledges and understands that it is our responsibility to ensure that
completed Attachment F, Reference Questionnaire forms are received by the Purchasing
Division no later than 4:30 PM Pacific Time on 02/23/2016 for inclusion in the proposal
evaluation process. We further understand that incomplete or unreturned Reference
Questionnaires may adversely impact our score in the evaluation process.

4.3.6 Business Reference verification

The State reserves the right to contact and verify any and all references listed regarding the
quality and degree of satisfaction for such performance.

Solix acknowledges the State of Nevada’ sright to contact and verify any and all
businessreferenceslisted herein regarding the quality of our contract performance and their
degree of satisfaction with that performance.
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4.4 Vendor Staff Resumes

A resume must be completed for each proposed key personnel responsible for performance under
any contract resulting from this RFP per Attachment G, Proposed Staff Resume.

Solix acknowledges the requirement of this section and has provided a resume for
proposed key personnel in Section 4.4.1 below.

4.4.1 Solix Staff Resumes

A. Vendors must include all proposed staff resumes per Section 4.4, Vendor Staff Resumesin
this section.

Tables 4 and 5 list the team that will continue to support the NUSF. All personnel have
at least five years of experience managing some aspect of the NUSF.

Resumes for Key NUSF Management Personnel in Table 3 arelocated in Part IB —
Confidential Technical Proposal, as personal business reference contact information is
deemed confidential. Brief biographiesfor Solix’ executive management staff are included
herein.

Table 4. The Solix NUSF team responsible for daily fund management and accounting operations is
comprised of seasoned professionals

SOLIX KEY NUSF MANAGEMENT PERSONNEL TOTAL YEARS OF EXPERIENCE

Josephine Farkas, Manager —Customer Relations 17
Jean Snopkowski, Director — Customer Relationship 12
Management

Monique Robinson, Director — Accounting Operations 23
Jennifer Moy, Manager — Financial Reporting 36
Karin Benson, Manager — Billing / Collections and Accounts 20
Payable

John Bochicchio, Assistant Treasurer 38
Michael Quinn, Senior Director — Applications Development 34
Mary Angeles (Ayet) Gonzalez, Manager — Applications 31
Development
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Table 5. USF operations are supported by an experienced bench of executive management

SOLIX KEY NUSF MANAGEMENT PERSONNEL TOTAL YEARS OF EXPERIENCE

Eric Seguin, Senior Vice President — Customer Relationship 23
Management

Allen Lane, Senior Vice President and Chief Financial Officer 24
Bill Ingersoll, Senior Vice President and Chief Information o5
Officer

Carol Kenner, Vice President and Chief Accounting Officer 32
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Eric D. Seguin

Senior Vice President, Customer Relationship Management
18 Years’ Universal Service Fund Experience

Relevant Skills

21 Y ears USF Experience Operations Management
23 Y ears Government and Regul atory Certified Fraud Examiner (CFE)
Experience

21 Y ears Program Management

Education

MBA, Finance, College of William and Mary
BA, Economicg/International Finance, Rutgers University
BA Accounting, St. Leo University

Eric was employed at NECA for 12 years and oversaw itsinitial implementation of the
Nevada USF in 1999. After serving asthe Chief of Telecom at the Oklahoma
Corporation Commission, he joined Solix in 2007 and currently serves as the Senior Vice
President — Government Programs. He oversees all government program operations for
Salix, including disaster recovery, Lifeline programs, Universal Service Funds (USFs),
Telecommunications Relay Service (TRS), and other public benefit programs.

Servicesto be performed: Providing executive oversight of all program administration
functions, including interface with legislators and senior PUCN staff on matters relating
to operationalizing regulatory requirements and overall program performance.

Relevant experience and qualifications:
L eading the Government Programs organization to achieve all strategic, operational,
and service objectives,
Interfacing with agency staff to ensure achievement of program deliverables,
customer service, and program integrity;

Interfacing with legislators, senior officials and regulators regarding program design
and delivery;

Researching and analyzing federal, state and local regulatory proceedings and

SOLIJJ Page | 53





Fiscal Agent to Administer the
PART | A — TECHNICAL PROPOSAL Nevada Universal Service Fund (NUSF)

requirements; and
Developing and delivering expert testimony in support of program administration
recommendations and analyses.

Prior to Solix, Eric served as Chief of Telecom with the Oklahoma Corporation
Commission. In thisrole he:

Supervised the review of telecommunications service offerings and rate filings to
ensure market competition;

Ensured resolution of consumer protection issues and conducted service provider
audits;

Developed telecommunications policy and regulations consistent with legislative
actions,

Conducted technical conferences, rulemakings, and intercompany dispute resolutions,
and

Served on staff of the Federal-State Joint Board on Universal Service, assisting in
design of national USF policies.

Previously Held Positions: Policy Analyst, Financial Analyst, and Financial Forecaster,
NECA.
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Allen Lane

Senior Vice President & Chief Financial Officer
24 Years’ Financial Experience

Relevant Skills
Financial Reporting & Analysis
Internal Audit

Education

BS, Business Administration, University of Notre Dame

Servicesto be performed: Providing executive oversight of all program finance,
treasury and investment-related functions, inclusive of the Epicor Financial System.

Relevant experience and qualifications: Allen joined Solix in 2014 as Senior Vice
President and Chief Financial Officer. Inthisrole, Allen oversees all finance and treasury
functions, including accounting, credit/collections, tax, risk management, budgeting,
anaysis and investor relations. Specific responsibilities include:

Developing financial strategies that support the company’s short and long-term goals
and objectives,

Developing the corporate budget, consolidated from individual department budgets,
to become part of the corporate business plan;

Reviewing and evaluating the company’ s overall performance as well as individual
operating units on a continuing basis and establishing proper measures of
performance;

Developing and providing all financial reports to the Board of Directors,
shareholders, tax authorities, management, and other entities directed by the Board of
Directors; and

Ensuring the company isin compliance with all regulatory requirements, including
shareholder activities.

Prior to Solix, Allen served as the Global Controller for Strategy& , formerly Booz &
Company. In thisrole he ensured financial records were maintained according to
company policy and US GAAP. He also performed analytical review and variance
analyses of financial statements. Further, he was responsible for the quarter closing,
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preparing reports, performing special projects, and reviewing / implementing policies and
procedures.

Prior to Strategy&, Allen served as Director of Internal Audit for Booz Allen Hamilton
where he provided independent assurance and consulting services, reporting directly to
the Audit Committee. He assisted the Audit Committee in accomplishing objectives to
bring a systematic approach to evaluation and improving risk management, control, and
governance processes.
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Bill Ingersoll

Senior Vice President & Chief Information Officer
25+ Years’ Information Systems Experience

Relevant Skills

Software Development & Implementation Design for Six Sigma (DFSS)
Technology Research & Implementation SCRUM Master Certified
Education

Diplomas with New Y ork University
Systems Analysis and Design
Computer Technology (Programming)

Servicesto be performed: Providing executive oversight of all information technology-
related functions, inclusive of the USP.

Relevant experience and qualifications: Bill joined Solix in 2014 as Senior Vice
President and Chief Information Officer. In hisrole, he serves as the principal advisor to
Solix’ management team, customers, designated program managers, and staff on assuring
development and implementation of Information Technology (IT) initiatives.
Responsibilities include:

Leading the IT organization to enable business growth, improve cost effectiveness,
customer service, and quality;

Providing strategic and tactical planning, development, evaluation, and coordination
of IT systemsfor operations,

Directing IT planning and budgeting processes and all ocating resources consi stent
with Solix goals and objectives;

Ensuring that methodology, technology and infrastructure are robust, secure and
consistent with changing laws, regulations and industry best practices, and

Allocating IT organization human capital to deliver solutions in the most competitive
and cost effective manner.

Prior to Solix, Bill served as Vice President & Chief Technology Officer for the Casey
Group. He oversaw the company’ s service delivery operations, including software
development, networking, and infrastructure. He established and oversaw the technology
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service area to research emerging industry technologies and align them with the
company’s business strategy.
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Carol Kenner, Vice President & Chief Accounting Officer

15 Years’ Universal Service Fund Experience

Relevant Skills

15 Years USF Experience Project Management

Operations Management Process Implementation

Education

Qualified for MS Accounting, New Y ork University
BA, Economics, Tufts University

Servicesto be performed: Carol isa Certified Public Accountant and oversees all
accounting activities for the NUSF and all state funds administered by Solix. Ms. Kenner is
responsible for financial reporting, daily billing and collections operations and fund
disbursement processing.

Relevant experience and qualifications: Carol joined Solix in 1998, and she currently
serves as the company’ s Vice President and Chief Accounting Officer. In thisrole, she
directs financial operations with annual revenues of $70 million. Thisincludes genera
accounting, tax management, reporting, billing and collection, accounts payable and,
budgeting. Collaterally, she provides financia reports and information to the Board of
Directors and shareholders, as well as administrators of Solix-managed funds.
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Vendors must include any other applicable reference material in this section clearly cross
referenced with the proposal.
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Nevada Universal Service Fund
Carrier Remittance Worksheet
Fiscal Year 20XX
(Please read instructions before completing)

A. Company Code: B. Revenue Data Period
NV - (Please Circle One)
1st Qtr XX (Jan - Mar) | 2nd aitr Xx (Apr - Jun)
3rd Qtr XX {Jul - Sept) | 4th Qtr XX (Oct - Dec)
C. Annual Jan XX - Dec XX (Projections)
{Please Circle One)
D.  Original | Revision

SECTION 1 - CARRIER IDENTIFICATION

1. Company Name
1a. Complete Mailing Address:
1b. Telephone: Email (required):

2. Primary Communications Business ( Please "X" primary business and "v* other categories being reported):
Oiec DOixc OrRes DOclec OcAP OWIR DOSP  OPSP TVOIP  ClGther (Explain)

3. Parent Company:
3a. Complete Mailing Address:
3b. Telephone: Email (required):

SECTION 2 - MONTHLY INTRASTATE RETAIL REVENUE DATA

4. INTRASTATE RETAIL TELECOMMUNICATIONS SERVICE REVENUES (Pursuant to NAC § 740.68054)..........
4a. FEDERAL USF SUPPORT REVENUE (actually received)...._.....................
4b. VOICE OVER INTERNET PROTOCOL {VolF) REVENUE............
dc. TOTAL ASSESSABLE REVENUE (Line 4 + Line 42 + Lin@ db).............cooociiumsivriimucoaascoesemasceeseceses =

** PLEASE NOTE: Do not PAY the $10.00 ANNUAL MINIMUM until 4QXX unless

SECTION 3 - REMITTANCE CALCULATION

5. NVUSF ASSESSMENT RATE .....(116- 12186)
6. GROSS MVUSF ASSESSMENT (LINE 4c x LINE §)............

SECTION 4 - CHANGE IN COMPANY STATUS

9. New Business Start Date:
10. Business Status Change Date: Carrier Name Changed to:
Business Soldto:
If Business Discontinued, Termination Date:
Business Merged with:

—_—
SECTION 5 - CERTIFICATION
Under penalties as provided by law, | certify that | have examined this report and to the best of my knowledge and belief it is true, correct and complete. | further acknowledge

Solix's authority to request tis supporting i ion as may be Y.
1.
Date Officer Name {Please Print) Officer Signature Officer Title
12,
Date Contact Name (Flease Print) Contact Phone Contact Title

13. Complete Contact Mailing Address:

14. Contact Email Address:

Questions??? Please Send Remittance and Worksheet to:
NVUSF Fund Manager

Reqular Mail g
NVUSF NVUSF
P.O. Box 360343 Attn: 360343
(973) 58 Pittsburgh, PA 15251-6343 500 Ross St 154-0455

(973) 599

Pittsburgh, PA 15251-6343
Tel - 412-234-4381

Website: htp:/ /o

© 2016 Solix, Inc.
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SOLIX

Page 10of1

s veereae STATEMENT

Prepared For:

Customer Number: NV000001

ABC Company Statement Date: 01/01/2016

Send To: Mail Payment to Lockbox:

ABC Company NVUSF

Attn: John Doe P O Box 360343

45 Main Street Pittsburgh, PA 15200

Suite 100

Anytown, NY 10002

Tom.smith@aol.com NVUSF
Date Number Due Type Reference Comment Amount
06/01/2015 NVOOD01061500 06/01/2015  Invoice June 2015 Original NV 00001061500 $11,103.37
06/15/2015 000000827062 06/15/2015 On-Account Cash Receipt LBTRX017611-001-001 (32.775.00)
07/08/2015 000000828049 07/08/2015 On-Account Cash Receipt LBTRX018711-001-001 ($2,775.00)
Total: $5,553.37

Please include customer number on payments and remit immediately.
Direct questions to NVUSF FUND ADMINISTRATOR
Phone: (973) 555-5394
Fax: (973) 555-6504

Customer Number: NV000001 Statement Balance:
Statement Date: 01/01/2016 $5,553.37
Page 1 of 1
Under 30 31To 60 61 To 90
$0.00 $0.00 $5,553.37
81 To 120 121 To 150 Over 151
$0.00 $0.00 $0.00

Mail Payment to Lockbox:
NVUSF

P O Box 360343

Pittsburgh, PA 15200
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01/01/20 Thru 12/31/20XX

Fiscal Agent to Administer the
Nevada Universal Service Fund (NUSF)

Page 1 1

CID Company Name Period Currentlyl Days Delinquent] Compliance Date|
000100 Company A Q2 20XX Noj 1 Jul 16 20XX]
000110 Company B Q1 20XX Yes| 48
Q2 20XX No 2 Jul 17 20XX]
000123 Company C Q2 20XX Noj 42 Aug 2 20XX]
000135 Company D Q1 20XX Noj 12 Apr 27 20XX]
Q2 20XX Yes| 35
000148 Company E Q1 20XX Noj 12 Apr 27 20XX]
Q2 20XX Noj 9 Nov 24 20XX]
Q3 20XX Noj E Oct 23 20XX]
Q4 20XX Yes| 4
000301 Company F Q2 20XX Noj 1 Jul 16 20XX]
001028 Company G Q3 20XX Yes| 19

Tuesday, February 02, 2016 4:54 PM
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Nevada Universal Service Fund

Statement of Fund Performance
Prepared by Solix Inc for the Public Utilities Commission of Nevada

1st Quarter Year to date results for

Activity 20XX FY 1/XX - 12/XX
Assessments/Revenue
Assessments - Current Fiscal Year $0.00 $0.00
Assessments - Prior Fiscal Year $0.00 $0.00
Late Payment Charges $0.00 $0.00
Interest Income (Reportable) $0.00 $0.00
Miscellaneous Income $0.00 $0.00
Total Revenue $0.00 $0.00
Disbursements
High Cost Support $0.00 $0.00
LifeLine Support $0.00 $0.00
Lifeline Eligibility Verification Services $0.00 $0.00
Program Administration $0.00 $0.00
Carrier Audit $0.00 $0.00
Bad Debt/ Write-Offs $0.00 $0.00
Total Disbursements $0.00 $0.00
Operating Surplus/Deficit $0.00 $0.00

Fund Balance as of XX

Opening Balance $0.00
Operating Surplus/Deficit $0.00
Closing Fund Balance $0.00
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February 23, 2016

State of Nevada Department of Administration
Purchasing Division

515 E. Musser Street, Suite 300

Carson City, NV 89701

ATTN: Ms. Gail Burchett, Purchasing Officer Il

RE: Request for Proposal: 3229 for Fiscal Agent to Administer the Nevada Universal Fund
(NUSF)

Dear Ms. Burchett:

Solix, Inc. (Solix) is pleased to submit our proposal in response to the referenced solicitation for
aFiscal Agent to administer the State of Nevada' s Universal Service Fund (USF). We are
leveraging our 22 years of USF experience to offer a solution that continues to deliver high value
and achieve the Public Utilities Commission of Nevada (PUCN) goals for the program.

As an independent and neutral third-party administrator, we do not advocate positions on behalf
of clients before any regulatory authority. Solix’ long and successful experience managing state
funds, the depth of our ranks in state fund operations, finance, and information systems, and our
status as an independent and impartial administrator, position our company as a valuable and
experienced business partner. The PUCN will continue to realize benefits such as efficient
program administration, reduction in waste, fraud and abuse, and accurate analysis and
recommendation of annual surcharge rates.

Our 17 year incumbency means we will be ready Day 1 with no interruption in services and no
transition risk. The same staff that has provided superior service over the last contract period(s)
will continue to support the program moving forward. Solix is proud of our work on the USF and
Lifeline programs in the State of Nevada and we remain committed to being your supplier of
choice for al aspects of USF administration.

All prices, costs, and terms and conditions in this proposal shall remain fixed and valid for a
minimum period of 180 days.
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If you have any questions or comments, please do not hesitate to contact me at 973.581.7676.

Sincerely,

22Oy

Eric D. Seguin
Senior Vice President
Customer Relationship Management
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Fiscal Agent to Administer the
PART Il - COST PROPOSAL Nevada Universal Service Fund (NUSF)

Part Il —Cost Proposal

RFP Title: Fiscal Agent for Nevada Universal Service Fund (NUSF)
RFP: 3229

Vendor Name: Solix, Inc.

Address: 30 Lanidex Plaza West | Parsippany, NJ 07054

Opening Date: February 25, 2016

Opening Time: 2:00 PM
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Fiscal Agent to Administer the
PART Il - COST PROPOSAL Nevada Universal Service Fund (NUSF)

Vendors must provide detailed fixed prices for al costs associated with the responsibilities and
related services. Clearly specify the nature of all expenses anticipated (refer to Attachment H,
Cost Schedule).

RFP 3229 — Fiscal Agent

Proposer Name_Solix, Inc.

1. Start-up costs: $0

2. Fixed annual cost for each year:
This cost should be inclusive of all anticipated expenses (personnel, office costs,
overhead, travel and per diem)

July 1, 2016 — December 31, 2016: $28,241.00
January 1, 2017 — June 30, 2017: $28,241.00
July 1, 2017 — June 30, 2018: $58,177.00
July 1, 2018 — June 30, 2019: $59,922.00
July 1, 2019 — June 30, 2020: $61,720.00

3. Variable costs:
List all possible but unanticipated expenses such as legal fees etc.

$150/hour for carrier audits
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Fiscal Agent to Administer the
PART Il - COST PROPOSAL Nevada Universal Service Fund (NUSF)
4, Adjustment for first start up year.

Note that the startup date is anticipated to be July 1, 2017 (6 months into the 2016
calendar year). What rate does the vendor propose as adjustment for year one (6 months
only).

Please see table above (Item 2) for the six month adjustment.
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Fiscal Agent to Administer the
PART Il - COST PROPOSAL Nevada Universal Service Fund (NUSF)

| have read, understand and agree to comply with all the terms and conditions specified in this
Request for Proposal.

YES X | agree to comply with the terms and conditions specified in this RFP.

NO | do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the
contract, or any incorporated documents, vendors must provide the specific language that is
being proposed in the tables below. If vendors do not specify in detail any exceptions and/or
assumptions at time of proposal submission, the State will not consider any additional exceptions
and/or assumptions during negotiations.

Note: Only cost exceptions and/or assumptions should be identified on this attachment. Do
not restate the technical exceptions and/or assumptions on this attachment.

Solix, Inc.

e Ylogi—

e
Signaturé v

Eric D. Seguin February 23, 2016
Print Name Date

Vendors MUST use the following format. Attach additional sheetsif necessary.

EXCEPTION SUMMARY FORM

EXCEPTION
RFP SECTION RFP . . .
EXCEPTION # NUMBER PAGE NUMBER (Complete detail r_egaro_ll_ng exceptions must be
identified)
N/A N/A N/A N/A
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Fiscal Agent to Administer the
PART Il - COST PROPOSAL Nevada Universal Service Fund (NUSF)

ASSUMPTION SUMMARY FORM

ASSUMPTION
RFP SECTION RFP . . )
ASSUMPTION # NUMBER PAGE NUMBER (Complete detalIbreei%aerndtli?i%da)ssumptlons must

Banking fees have increased 54.7% since 2009.
1 5 16 The cumulative annual increase since 2009 is
included in the 2017 (Y ear 1) cost.

The annual cost includes all personnel, overhead,
2 5 16 ) :
travel, per diem, and banking fees.

3 5 16 Variable hourly rate isfor carrier audits as
reguested by the PUCN.

This document must be submitted in Tab I11 of vendor’s cost proposal.
Thisform MUST NOT beincluded in the technical proposal.
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For Purchasing Use Only:
RFP/Contract # 3229 GB
CETS #17618

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
A Contract between the State of Nevada
Acting by and Through Its

Public Utilities Commission of Nevada
1150 East William Street
Carson City, Nevada 89701
Contact: Kelly Frantz
Phone: (775) 684-6134 Fax: (775) 684-6161
Email: kfrantz@puc.nv.gov

And

Solix, Inc.
30 Lanidex Plaza West
Parsippany, New Jersey 07054
Contact: Eric D. Seguin
Phone: (973) 581-7676 Fax: (673) 599-6586
Email: eric.seguin@solixinc.com

WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada.

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State
Board of Examiners.

2 DEFINITTONS.

A

C.

D.

”State” — means the State of Nevada and any State agency identified herein, its officers, employees and immune
contractors as defined in NRS 41.0307.

“Independent Contractor” — means a person or entity that performs services and/or provides goods for the State
under the terms and conditions set forth in this Contract.

“Fiscal Year” —is defined as the period beginning July 1st and ending June 30th of the following year.

“Current State Employee” — means a person who is an employee of an agency of the State.

E.* Former State Employee” — means a person who was an employee of any agency of the State at any time within the °

preceding 24 months.

3. CONTRACT TERM. This Contract shall be effective as noted below, unless sooner terminated by either party as
specified in Section 10, Contract Termination. Contract is subject to Board of Examiners’ approval (anticipated to be
May 10, 2016).

Effective from: July 1,2016 To: June 30, 2020
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4, NOTIECE. Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served
written notice of termination for default, or notice of termination without cause upon the other party. All notices or
other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to
have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed
certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address
specified above.

5. INCORPORATED DOCUMENTS. The parties agree that this Contract, inclusive of the following attachments,
specifically describes the scope of work. This Contract incorporates the following attachments in descending order of
constructive precedence:

ATTACHMENT AA: STATE SOLICITATION OR RFP #:3229

ATTACHMENT BB: INSURANCE SCHEDULE

ATTACHMENT CC: CONTRACTOR’S RESPONSE

A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this Contract.

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in Section 3, Incorporated
Documents at a cost as noted below:

$28.2451.00 July 1, 2016 thru December 31, 2016
$28,241.00 Januwary 1, 2017 thru June 30, 2017
$58,177.00 or July 1, 2017 thra June 30, 2018
$59,922.00 P July 1, 2018 Thru June 30, 2019
$61,720.00 July 1, 2019 thru June 30, 2020
$150.00 per hour for carrier audits

Total Confract or installments payable at: As invoiced

Total Contract Not to Exceed: $236,301.00

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated
attachments. Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not
changing the overall Contract term}) or a termination as the result of legislative appropriation may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations
specified.

8. BILLING SUBMISSION: TIMELINESS. The parties agiee that timeliness of billing is of the essence fo the
Contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the state no later than the first Friday in August of the same calendar year. A billing submitted after the
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will
subject the Contractor to an administrative fee not fo exceed one hundred dollars ($100.00). The parties hereby agree
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this
amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.

A. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the
State or United States Government, or their authorized representatives, upon audits or reviews, sufficient
information to determine compliance with all State and federal regulations and statutes,
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B. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its
subcontractors, financial statements and supporting documentation, and documentation related to the work product
shall be subject, at any reasonable time, to inspection, examination, review, audit, and copying at any office or
location of Contractor where such records may be found, with or without notice by the State Auditor, the relevant
State agency or its contracted examiners, the department of Administration, Budget Division, the Nevada State
Attorney General’s Office or its Fraud Control Units, the state Legislative Auditor, and with regard to any federal
funding, the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the
Inspector General, or any of their authorized representatives. All subcontracts shall reflect requirements of this
Section.

C. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention
period runs from the date of payment for the relevant goods or services by the state, or from the date of termination
of the Contract, whichever is later. Retention time shall be extended when an audit is schedule or in progress for a
period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which
may ensue.

10.  CONTRACT TERMINATION.

A. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties, or unilaterally by either party without cause.

B. State Termination for Non-Appropriation. The continuation of this Contract beyond the current biennium is subject
to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the state
Legislature and/or federal sources. The State may terminate this Contract, and Contractor waives any and all
claims(s) for damages, effective immediately upon receipt of written notice (or any date specified therein) if for any
reason for the contracting Agency’s funding from State and/or federal sources is not appropriated or is withdrawn,
limited, or impaired,

C. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This
Contract may be terminated by either party upon written notice of default or breach to the other party as follows:

1) If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or
services called for by this Contract within the time requirements specified in this Contract or within any granted
extension of those time requirements; or

2) If any State, county, city, or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by
this Contract is for any reason denied, revoked, debarred, excluded, ferminated, suspended, lapsed, or not
renewed; or

3) 1f Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy cowrt; or

4) If the State materially breaches any material duty under this Contract and any such breach impairs Contractor’s
ability to perform; or

3) Ifitis found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts,
or otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or
employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with
respect to awarding, extending, amending, or making any determination with respect to the performing of such
contract; or

6) Ifitis found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.

D. Time to Correct. Termination upon declared default or breach may be exercised only after service of formal written
notice as specified in Section 4, Notice, and the subsequent failure of the defaulting party within fifteen (15)
calendar days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the
declared default or breach has been corrected.
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1L

12.

13.

14.

15.

E.Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree
that the provisions of this Section survive termination:

1) The parties shall account for and properly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract. Neither party may withhold
performance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time
of termination;

2) Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if
so requested by the Contracting Agency;

3) Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;

4) Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in
accardance with Section 21, State Ownership of Proprietary Information.

REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not
be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without
limitation, actual damages, and to a prevailing party reasonable attorneys’ fees and costs. It is specifically agreed that
reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for
State-employed attorneys, The State may set off consideration against any unpaid obligation of Contractor to any State
agency in accordance with NRS 353C.190. In the event that the Contractor voluntarily or involuntarily becomes subject
to the jurisdiction of the Bankruptcy Court, the State may set off consideration against any unpaid obligation of
Contractor to the State or its agencies, to the extent allowed by bankruptcy law, without regard to whether the
procedures of NRS 353C.190 have been utilized.

LIMITED LEIABILITY. The State will not waive and intends to assert available NRS Chapter 41 liabilily limitations
in all cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not
apply unless otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the
amount of funds appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget
in existence at the time of the breach. Damages for any Contractor breach shall not exceed one hundred and fifty
percent (150%) of the Contract maximum “not to exceed” value. Contractoi’s tort liability shall not be limited.

FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or
storms. In such an event the intervening cause must not be through the fault of the party asserting such an excuse, and
the excused party is obligated to promptly perform in accordance with the terms of the Contract after the intervening
CaUSE COases.

INDEMNIFICATION. To the fullest extent permitied by law Contractor shall indemnify, hold harmless and defend,
not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages, losses, and
expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of any alleged negligent or
willful acts or omissions of Contractor, its officers, employees and agents.

INDEPENDENT CONTRACTOR. Contractor is associated with the state only for the purposes and to the extent
specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.
Nothing contained in this Contract shali be deemed or construed to create a partnership or joint venture, to create
relationships of an employer-employee or principal-agent, or to otherwise create any lability for the state whatsoever
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any
other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to
employees of the state; (4) participation or contributions by either Contractor or the State to the Public Employees
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage
provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any
and alt losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or
otherwise with respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall
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be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and
the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work,
relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.
To assist in determining the appropriate status (employee or independent contractor), Contractor represents as follows:

CONTRACTOR'’S INITIALS

QUESTION YES NO

1. | Does the Contracting Agency have the right to require control of when,
where and how the independent contractor is to work?

contractor?

2. | Will the Contracting Agency be providing training to the independent %

3. | Will the Contracting Agency be furnishing the independent contractor
with worker’s space, equipment, tools, supplies or travel expenses? g@ /<£

7

4. | Are any of the workers who assist the independent contractor in
performance of his/her duties employees of the State of Nevada? %

5. | Does the arrangement with the independent contractor contemplate

continuing or recurring work (even if the services are seasonal, part-
time, or of short duration)?

6. | Will the State of Nevada incur an employment liability if the
independent contractor is terminated for failure to perform? @‘ﬁ

7. | Is the independent contractor restricted from offering his/her services

to the general public while engaged in this work relationship with the g@i
State? :

16.  INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor
and not an employee of the state, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies
shall meet the terms and conditions as specified within this Contract along with the additional limits and provisions as
described in Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically
provided in the Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and
2) The State has approved the insurance policies provided by the Contractor.

Prior to approval of the insurance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to insurance coverage during the course of performance
shall constitute an ongoing condition subsequent to this Contract. Any failure of the State to timely approve shall not
constitute a waiver of the condition.

A. Insurance Coverage. The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for
the duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB,
incorporated hereto by attachment. Unless specifically stated herein or otherwise agreed to by the State, the
required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in
force as appropriate until:

1) Final acceptance by the State of the completion of this Contract; or
2) Such time as the insurance is no longer required by the State under the terms of this Contract; whichever occurs
later.

Any insurance or self-insurance available to the State shall be in excess of and non-contributing with, any insurance
required from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement
evidence of insurance no less than thirty (30) days before the expiration or replacement of the required insurance. If
at any time during the period when insurance is required by the Contract, an insurer or surety shall fail to comply
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with the requirements of this Contract, as soon as Contractor has knowledge of any such failure, Contractor shall
immediately notify the State and immediately rveplace such insurance or bond with an insurer meeting the
requirements.

B. General Requirements.

1)

2)

3)

4)

5)

6)

Additional Insured: By endorsement to the general liability insurance policy, the State of Nevada, its officers,
employees and immune contractors as defined in NRS 41,0307 shall be named as additional insureds for all
liability arising from the Contract.

Waiver of Subrogation: FEach insurance policy shall provide for a waiver of subrogation against the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor,

Cross Liability: All required liability policies shall provide cross-liability coverage as would be achieved under
the standard ISO separation of insureds clause.

Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis
without application of a deductible or self-insured retention unless otherwise specifically agreed to by the State,
Such approval shall not retieve Contractor from the obligation to pay any deductible or self-insured retention.
Any deductible or self-insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence,
unless otherwise approved by the Risk Management Division.

Policy Cancellation: Except for ten (10) days notice for non-payment of premiums, each insurance policy shall
be endorsed to state that without thirty (30) days prior written notice to the State of Nevada, c¢/o Contracting
Agency, the policy shall not be canceled, non-renewed or coverage and/or limits reduced or materially altered,
and shall provide that notices required by this Section shall be sent by certified mail to the address shown on
page one (1) of this contract.

Approved Insurer: Each insurance policy shall be:

a) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines
insurers acceptable to the State and having agents in Nevada upon whom service of process may be
made; and

b) Currently rated by A.M. Best as “A-VIP” or better.

C. Evidence of Insurance.

Prior to the start of any work, Contractor must provide the following documents to the contracting State agency:

1)

2)

3)

4)

Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially simifar must be
submitted to the State to evidence the insurance policies and coverages required of Contractor. The certificate
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as
the certificate holder. The certificate should be signed by a person auvthorized by the insurer to bind coverage
on its behalf. The State project/Contract number; description and Contract effective dates shall be noted on the
certificate, and upon renewal of the policies listed, Contractor shall furnish the State with replacement
certificates as described within Section 164, Insurance Coverage.

Mail all required insurance documents to the State Contracting Agency identified on Page one of the
Contract,

Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85),
signed by an authorized insurance company representative, must be submitted to the State to evidence the
endorsement of the State as an additional insured per Section 16 B, General Requirements.

Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with
minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be
required.

Review and Approval: Documents specified above must be submitted for review and approval by the State
prior to the commencement of work by Contractor. Neither approval by the State nor failure to disapprove the
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17.

I8.

19.

20.

21

22.

23,

24,

insurance firnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the
insurance required by this Contract. Compliance with the insurance requirements of this Contract shall not
limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in
additional fo and not in lieu of any other remedy available to the State under this Contract or otherwise. The
State reserves the right to request and review a copy of any required insurance policy or endorsement to assure
compliance with these requirements,

COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shali procure and maintain for the duration of this
Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.
Contractor will be responsible to pay all taxes, assessiments, fees, premiums, permits, and lcenses required by law. Real
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS
361.159. Contractor agrees to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this Contract. The State may set-off against consideration due any delinquent
povernment obligation in accordance with NRS 353C.190.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies
as to any other breach,

SEVERABILITY. If any provision contained in this Coniract is held to be unenforceable by a court of law or equity,
this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not
be held to render any other provision or provisions of this Contract unenforceable.

ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty
of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract,
atiempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending
portion of the assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer
nor delegate any rights, obligations nor duties under this Contract without the prior written consent of the State.

STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to
be consideration under the Contract), or any other documents or drawings, prepared or in the course of preparation by
Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive property of
the State and all such materials shall be delivered into State possession by Contractor upon completion, termination, or
cancellation of this Contract. Contractor shall not use, willingly allow, or cause to have such materials used for any
purpose other than performance of Contractor’s obligations under this Contract without the prior written consent of the
State. Notwithstanding the foregoing, the State shall have no proprietary interest in any materials licensed for use by the
State that are subject to patent, trademark, or copyright protection,

PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to
public inspection and copying. The State has a legal obligation to disclose such information unless a particular record is
made confidential by law or a common law balancing of interests. Contractor may Iabel specific parts of an individual
document as a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees
to indemnify and defend the State for honoring such a designation. The failure to so label any docwment that is released
by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records.

CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared,
observed or received by Contractor to the extent that such information is confidential by law or otherwise required by
this Contract.

FEDERAL FUNDING. Inthe event federal funds are used for payment of all or part of this Contract:

A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any
federal department or agency. This certification is made pursuant to the regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988,
Federal Register (pp. 19160-19211), and any relevant program-specific regulations. This provision shall be
required of every subcontractor receiving any payment in whole or in part from federal funds.
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B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under
contained in 28 C.F.R, 26.101-36.999, inclusive, and any relevant program-specific regulations.

C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended,
the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, |
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.)

25.  LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated
with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:

A.  Any federal, State, county or local agency, legislature, commission, council or board;

B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected
official; or

C. Any officer or employee of any federal, State, county or local agency; legisiature, commission, council or board.
26. WARRANTIES.

A. General Warranfy. Contractor warrants that all services, deliverables, and/or work products under this Contract
shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry, shall
conform to or exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of
good quality, with no material defects.

B. System Compliance. Contractor warrants that any information system application(s) shall not experience
abnormally ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the
business of the State.

27.  PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of
each party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute
or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of
time specified in the Contract. Any services performed by Contractor before this Contract is effective or afler it ceases
to be effective are performed at the sole risk of Contractor.

28. NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES. Contractor has
disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current
State Employees or Former State Employees. Contractor will not utilize any of its employees who are Current State
Employees or Former State Employees to perform services under this Contract without first notifying the Contracting
Agency of the identity of such persons and the services that each such person will perform, and receiving from the
Contracting Agency approval for the use of such persons.

29.  ASSIGNMENT OF ANTITRUST CLAIMS,. Contractor irrevocably assigns to the State any claim for relief or cause
of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the
purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to
control any such litigation on such claim for relief or cause of action. Contractor shall require any subcontractors hired
to perform any of Confractor’s obligations under this Contract to irrevocably assign to the State, as third party
beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the subcontractor for the
purpose of carrying out the subcontractor’s obligations to the Contractor in pursuance of this Contract, including, at the
State’s option, the right to control any such litigation on such claim or relief or cause of action.

30. GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be
governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of
conflict-of-law that would require the application of the law of any other jurisdiction. The parties consent to the
exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract,

31. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises,
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representations, negotiations, discussions, and other agreements that may have been made in connection with the subject

matter hercof. Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a

particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be

construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the terms of this

Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing |
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of
Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

5m QA@/L,_ 3/,?4 ha Sl Vos Bemencr

Independent Cont;%,tor s Sjenature [ Date/ Independent Contractor’s Title

Signature Date Title

%O/M/J/MWWL 350//¢ / Disem o /fz?a/

Signature Date Title

Signature Date Title

/F Q W APPROVED BY BOARD OF EXAMINERS

Signﬁw Board of Examiners

On:

5/10 /&

Date

Approved as to form by:

AN, " 26 AMlac sé

Deputy Attorney Geﬁére%&’ﬁttome)}“ General Date
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ATTACHMENT BB
INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemmify, hold harmless and, not excluding the State's right to participate, defend the State, its
officers, officials, agents, and employees (hereinafier referred to as “Indemnitee™) from and against all Habilities,
claims, actions, damages, losses, and expenses including without Tinitation reasonable attorneys’ fees and costs,
(hereinafier referred to collectively as “claims™) for bodily injury or personal injury including death, or loss or
damage to tangible or intangible property caused, or alleged to be caused, in whole or in part, by the negligent or
willful acts or omissions of Contractor or any of its owners, officers, directors, agents, employees or subcontractors,
This indemnity includes any claim or amount arising out of or recovered under the Workers® Compensation Law or
arising out of the failure of such contractor to conform to any federal, state or local law, statute, ordinance, rule,
regulation or court decree. It is the specific intention of the parties that the Indemnitee shall, in all instances, except
for claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by
Contractor from and against any and all claims. It is agreed that Contractor will be responsible for primary loss
investigation, defense and judgment costs where this indemnification is applicable. In consideration of the award of
this contract, the Contractor agrees to waive all rights of subrogation against the State, its officers, officials, agents
and employees for losses arising from the work performed by the Contractor for the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged,
including any warranty periods under this Contract are satisfied, insurance against claims for injury to persons or
damage to property which may arise from or in connection with the performance of the work hereunder by the
Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Coniract and in no way limit the indemnity
covenants contained in this Contract. The State in no way warrants that the minimum limits contained herein are
sufficient to protect the Contractor from liabilities that might arise out of the performance of the work under this
confract by the Contractor, his agents, representatives, employees or subcontractors and Contractor is free to
purchase additional insurance as may be determined necessary.

A, MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of
liability not less than those stated below. An excess liability policy or umbrella liability policy may be used
to meet the minimum liability requirements provided that the coverage is written on a “following form” basis,

I.  Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual lability coverage,

* General Aggregate $2,000,000
¢ Products — Completed Operations Aggregate $1,000,000
* Personal and Advertising Injury $1,000,000
s Fach Occurrence $1,000,000
a. 'The policy shall be endorsed to include the foilowing additional insured language: "The State of

Nevada, Office of Disability Services, shall be named as an additional insured with respect to
liability arising out of the activities performed by, or on behalf of the Contractor".

2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the
performance of this Contract,

Combined Single Limit (CSL) $1,000,000






a. The policy shall be endorsed to include the following additional insured language: "The State of
Nevada, Office of Disability Services, shall be named as an additional insured with respect to
liability arising out of the activities performed by, or on behalf of the Contractor, including
automobiles owned, leased, hired or borrowed by the Contractor".

3. Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Empioyers’ Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000
a. Policy shall contain a waiver of subrogation against the State of Nevada.

This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND
when such contractor or subcontractor executes the appropriate sole proprietor waiver form.

4. Professional Liability Insurance
1) Minimum Limit required: $1,000,000 Each Claim  $2,000,000 Annual Aggregate
2} Retroactive date: Prior to commencement of the performance of the contract
3} Discovery period: Three (3) years after termination date of contract,
4) A certified copy of this policy may be required.

5. Umbrelia or Excess Liability Insurance
1) May be used to achieve the above minimum liability limits.
2) Shall be endorsed to state it is “As Broad as Primary Policy”

6. Commercial Crime Insurance
Minimum Limit required: $1,000,000 Per Loss for Employee Dishonesty
This insurance shall be underwritten on a blanket form amending the definition of “employee” to
include all employees of the Applicant regardless of position or category.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include,
the following provisions:

. On insurance policies where the State of Nevada is named as an additional insured, the State of Nevada
shall be an additional insured to the full limits of liability purchased by the Contractor even if those limits
of Hability are in excess of those required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance and non-contributory with respect to all
other available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this
Contract shall provide the required coverage and shall not be suspended, voided or canceled except after
thirty (30) days prior written notice has been given to the State, except when cancellation is for non-payment
of premium, then ten (10) days prior notice may be given. Such notice shall be sent directly to the State’s
designee listed on page on of this contract.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or authorized to
do business in the state of Nevada and with an “A.M. Best” rating of not less than A- VIL. The State in no
way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from
potential insurer insolvency,

YERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance
(ACORD form or equivalent approved by the State) as required by this Contract. The certificates for each
insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf

All certificates and any required endorsements are to be received and approved by the State before work
commences. Each insurance policy required by this Contract must be in effect at or prior to commencement






of work under this Contract and remain in effect for the duration of the project. Failure to maintain the
insurance policies as required by this Contract or to provide evidence of renewal is a material breach of
contract.

All certificates required by this Contract shall be sent directly to the State’s designee as listed on page one of
this contract. The State project/contract number and project description shall be noted on the certificate of
insurance. The State reserves the right to require complete, certified copies of all insurance policies required
by this Contract at any time,

F. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional insureds
under its policies or Contractor shall furnish to the State separate certificates and endorsements for each
subcontractor. All coverages for subcontractors shall be subject to the minimum requirements identified
above.

G.  APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made
by the Attorney General’s Office or the Risk Manager, whose decision shall be final. Such action will not
require a formal Contract amendment, but may be made by administrative action.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound
thereby.

Sevioe Ve BResivent

Independent's Contractor's Title

Signature- State of Nevada Date Title
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