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April 25, 2016

***NOTICE OF AWARD***

A Notice of Award discloses the selected vendor(s) and the intended contract terms resulting from a

State issued solicitation document.  Contract for the services of an independent contractor do not 


become effective unless and until approved by the Board of Examiners.


		RFP/BID:

		3226





		For:

		Vending Machine Services





		Vendor:

		First Class Vending, Inc. and Arrow Vending, Inc.





		Term:

		Four Years - July 1, 2016 through June 30, 2020





		Awarded Amount:

		First Class Vending Inc. $647,935.78 / Arrow Vending Inc. $160,734.83





		Using Agency:

		Nevada Department of Corrections





************************************************************************************


This Notice of Award has been posted in the following locations:


		State Library and Archives

		100 N. Stewart Street

		Carson City



		State Purchasing

		515 E. Musser Street

		Carson City



		Department of Corrections

		5500 Snyder Ave.

		Carson City





Pursuant to NRS 333.370, any unsuccessful proposer may file a Notice of Appeal

 within 10 days after the date of this Notice of Award.


NOTE:  This notice shall remain posted until May 5, 2016

Revised as of 10/05/11




Consensus Scoresheet

Weight Eval1 |Eval2 |Eval3 |Eval4 |Eval5 Average
weighted
Arrow Vending 1. Demonstrated Competence 25.0 7.0 6.0 10.0 191.7
2. Experience in performance of comparable engagements 20.0 10.0 10.0 10.0 200.0
3. Conformance with the terms of this RFP 10.0 5.0 5.0 10.0 66.7
4. Expertise and availability of key personnel 15.0 7.0 10.0 10.0 135.0
5. Cost 30.0 8.0 8.0 8.0 240.0
Pass/Fail
Financial Stability (pass/fail) Fail
Technical Ave 593.3
Average Score 833.3
Weight Eval 1 |Eval2 |Eval3 |Eval4 |Eval5 Average
weighted
First Class Vending 1. Demonstrated Competence 25.0 7.0 6.0 10.0 191.7
2. Experience in performance of comparable engagements 20.0 10.0 10.0 10.0 200.0
3. Conformance with the terms of this RFP 10.0 5.0 5.0 10.0 66.7
4. Expertise and availability of key personnel 15.0 7.0 10.0 10.0 135.0
5. Cost 30.0 10.0 10.0 8.0 280.0
Pass/Fail
Financial Stability (pass/fail) Fail
Technical Ave 593.3
Average Score 873.3
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Consensus Scoresheet

Weight Eval1 |Eval2 |Eval3 |Eval4 |Eval5 Average
weighted
Reno Snax 1. Demonstrated Competence 25.0 7.0 4.0 8.0 158.3
2. Experience in performance of comparable engagements 20.0 7.0 4.0 5.0 106.7
3. Conformance with the terms of this RFP 10.0 5.0 4.0 7.0 53.3
4. Expertise and availability of key personnel 15.0 7.0 5.0 7.0 95.0
5. Cost 30.0 4.0 5.0 5.0 140.0
Pass/Fail
Financial Stability (pass/fail) Fail
Technical Ave 413.3
Average Score 553.3
Weight Eval1 |Eval2 |Eval3 |Eval4 |Eval5 Average
weighted
Sky Top Vending 1. Demonstrated Competence 25.0 5.0 3.0 4.0 100.0
2. Experience in performance of comparable engagements 20.0 8.0 3.0 4.0 100.0
3. Conformance with the terms of this RFP 10.0 4.0 3.0 5.0 40.0
4. Expertise and availability of key personnel 15.0 6.0 4.0 4.0 70.0
5. Cost 30.0 8.0 9.0 5.0 220.0
Pass/Fail
Financial Stability (pass/fail) Pass
Technical Ave 310.0
Average Score 530.0
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Part I A — Technical Proposal

RFP Title: Vending Machine Services

RFP: 3226

Vendor Name: Arrow Vending Inc.

Address: 57 E. Freeport Blvd. Sparks, NV 89431
Opening Date: March 10, 2016

Opening Time:

2:00 PM






Table of Contents

Tab I Title page
Tab II Table of Contents
Tab III Vendor Information Sheet signed
Tab IV State Documents
A.Amendments signed
B. Attachment A signed
C. Attachment C signed
D.State of Nevada Business License

Tab V Attachment B signed

Tab VI Scope of Work

Tab VII Company Background and References

Tab VIII Attachment G Staff Resumes

Tab IX Attachment AA Sample list of products
Attachment BB Certificate of Liability Insurance





VENDOR INFORMATION SHEET FOR RFP 3226

Vendor Must:

A) Provide all requested information in the space provided next to each numbered question. The
information provided in Sections V1 through V6 will be used for development of the contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Tab III of the Technical Proposal.

[ vl | Company Name | Arrow Vending Inc. |
| V2 | Street Address | 57 E. Freeport Bivd. |
| V3 | City, State, ZIP | Sparks, NV 89431 |
V4 Telephone Number
Area Code: 775 | Number: 750-1660 | Extension:
Vs Facsimile Number
Area Code: | Number: | Extension:
V6 Toll Free Number
Area Code: | Number: | Extension:
Contact Person for Questions / Contract Negotiations,
including address if different than above
Name: Annette Bland
V7 ITitle: president/ owner
Address: 57 E. Freeport Blvd. Sparks, NV 89431
Email Address: kbland1@sbcglobal.net
V8 Telephone Number for Contact Person
Area Code: 775 | Number: 750-2628 | Extension:
V9 Facsimile Number for Contact Person
Area Code: | Number: | Extension:
V1o Name of Individual Authorized to Bind the Organization
Name: Annette Bland Title: president/owner
Vi1 Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)
Signature: \_(lN/\ A W Date:3-1-2016
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State of Nevada Brian Sandoval

Department of Administration Governor

Purchasing Division

515 E. Musser Street, Suite 300 Jeffrey Haag
Administrator

Carson City, NV 89701

SUBJECT: Amendment 1 to Request for Proposal 3226
RFP TITLE: Vending Machine Service

DATE OF AMENDMENT: March 3, 2016

DATE OF RFP RELEASE:  January 26, 2016

OPENING DATE: March 10, 2016
OPENING TIME: 2:00 PM
CONTACT: Teri Becker, Procurement Staff Member

The following shall be a part of RFP 3226. If a vendor has already returned a proposal and any of the
information provided below changes that proposal, please submit the changes along with this
amendment. You need not re-submit an entire proposal prior to the opening date and time.

1. Attachment J includes the current Vending Machine information for each Facility.
A. Can you be more specific as to the type of Hot Food Vending Machines that are being
used at your Facilities?

The machines are refrigerated/cold food machines that hold a variety of food items
including those which are microwaveable.

B. What is the make and model of the Hot Food Vending Machines?

In the Northern region, the machines are National refrigerated machines model 431.
In the Southern region, the machines are manufactured by Crane Merchandising.

C. What type of products would normally be included in the Hot Food Machine? Are they
Microwaveable items or already Hot and Ready to eat items?

Food items include, but are not limited to, cold and hot sandwiches, cereal, fruit,
pizza, and burritos. Some of the food choices are microwaveable.

2. Could you tell us your anticipation for the term of the contract of future growth and/or
reduction in inmates, staffing, building sites and locations please?

The inmate population and staffing levels are expected to increase. The building sites and
locations will remain the same.
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ALL ELSE REMAINS THE SAME FOR RFP 3226.

Vendor must sign and return this amendment with proposal submitted.

Vendor Name: A_Y-YD(J_) \/WM e .

~—7
Authorized Signature: m CM a-’v‘—/(/

Title: DWwner / Ve den Date: 22 |

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal.
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ATTACHMENT A - CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” will not be accepted by the State of Nevada. Pursuant to NRS 333.333, only specific parts
of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are confidential until the
contract is awarded; at which time, both successful and unsuccessful vendors’ technical and commission proposals become
public information.

In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information in separate
binders marked “Part I B Confidential Technical” and “Part III Confidential Financial”.

The State will not be responsible for any information contained within the proposal. Should vendors not comply with the
labeling and packing requirements, proposals will be released as submitted. In the event a governing board acts as the final
authority, there may be public discussion regarding the submitted proposals that will be in an open meeting format, the
proposals will remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to
defend and indemnify the State of Nevada for honoring such designation. I duly realize failure to so act will constitute a
complete waiver and all submitted information will become public information; additionally, failure to label any information
that is released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the
information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2
“ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Part I B - Confidential Technical Information
YES NO X
Justification for Confidential Status

A Public Records CD has been included for the Technical and Commission Proposal

YES X NO (See note below)

Note: By marking “NO” for Public Record CD included, you are authorizing the State to use the “Master CD” for
Public Records requests.

Part II1 - Confidential Financial Information

YES h | NO
Justification for Confidential Status

A Vanding  Inc.,

Signature
Annette. Bland 21\
Print Name Date

This document must be submitted in Tab IV of vendor’s technical proposal
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ATTACHMENT C — VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

(1

)]
(€))

C))

%

©

Q)

®
€))

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State
or municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify, exonerate
and hold the State harmless from liability for any such violation now and throughout the term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In the case
of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher
than this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals must be made in good faith
and without collusion.

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the
proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion must be in
writing and included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFP. Any such relationship that might be perceived or represented as a conflict should be disclosed. By
submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time hereafter,
any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant
or any employee or representative of same, in connection with this procurement. Any attempt to intentionally or
unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s proposal.
An award will not be made where a conflict of interest exists. The State will determine whether a conflict of interest exists
and whether it may reflect negatively on the State’s selection of a vendor. The State reserves the right to disqualify any vendor
on the grounds of actual or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.
The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race,

color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability
or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will be

relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent concealment
from the State of the true facts relating to the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Arrow Vending Inc.

Vendor Company Name

Ao tts Q%ZM_/Q\

Vendor Signature =
Annette Bland 3-1-2016

Print Name Date

This document must be submitted in Tab IV of vendor’s technical proposal
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NEVADA STATE BUSINESS LICENSE

ARROW VENDING, INC.
Nevada Business Identification # NV19981267382

Expiration Date: June 30, 2016

In accordance with Title 7 of Nevada Revised Statutes, pursuant to proper application duly filed
and payment of appropriate prescribed fees, the above named is hereby granted a Nevada State
Business License for business activities conducted within the State of Nevada.

Valid until the expiration date listed unless suspended, revoked or cancelled in accordance with
the provisions in Nevada Revised Statutes. License is not transferable and is not in lieu of any
local business license, permit or registration.

IN WITNESS WHEREOF, | have hereunto
set my hand and affixed the Great Seal of State,
at my office on June 24, 2015

BARBARA K. CEGAVSKE

Secretary of State

You may verify this license at www.nvsos.gov under the Nevada Business Search.

License must be cancelled on or before its expiration date if business activity ceases.
Failure to do so will result in late fees or penalties which by law cannot be waived.






ATTACHMENT B — TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request for
Proposal.

YES X I'agree to comply with the terms and conditions specified in this RFP.

NO I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or
any incorporated documents, vendors must provide the specific language that is being proposed in the tables
below. If vendors do not specify in detail any exceptions and/or assumptions at time of proposal
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.

Arrow Vending Inc.

Company Name

Signature

Annette Bland 3-1-2016
Print Name Date

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

RFP RFP EXCEPTION
EXCEPTION # N%;;ON PAGE NUMBER (Complete detail rfagar(!ing exceptions must be
identified)
ASSUMPTION SUMMARY FORM
RFP RFP ASSUMPTION
ASSUMPTION # NI?I\]?[gE{!ON PAGE NUMBER (Complete detailb:eigdzr;:itiilinige :)ssumptions must

This document must be submitted in Tab V of vendor’s technical proposal
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3. SCOPE OF WORK

This section defines the minimum requirements necessary to provide vending services to various
correctional facilities located throughout the State. Vendors should propose creative, competitive
solutions to meet the needs of each facility.

The purpose of this RFP is to contract with a vendor or vendors who can provide a full range of
machine based vending services, to include (but not limited to): (1) a wide variety of products, (2)
superior service and (3) maximum profitability to the Department of Corrections (NDOC) through
vending machine sales.

3.1 PERFORMANCE REQUIREMENTS

3.1.1 Provide family and friends of offenders and staff break rooms with comprehensive
vending services customized to meet the needs of each individual facility at a
minimum of one time per week. Ensure that food and drinks are stocked at all
times so that visiting family and friends and staff can share together.
Arrow Vending will fill machines with products that are specific to client requests as well as include
JSavorite and new products. Arrow Vending will work with the staff at each facility to make certain that
the machines are filled when is most convenient to each facility.
3.1.2  Provide expert solutions for visiting and staff break room areas, quality products
and no spoilage of product to be purchased by family and friends visiting. Provide
a merchandising program that allows for tailored product to family and friends
visiting
Arrow Vending will work with each facility to make certain that the machines are filled for the visiting
times. The food is all date stamped to ensure that there is not any outdated products in the machines.

3.2  VENDING REQUIREMENTS

3.2.1 The awarded vendor(s) will be required to install, maintain and service all vending
machines in the regions/facility proposed on, under the terms of this RFP.

Arrow Vending will install, maintain and service all vending machines in the Northern Nevada region
under the terms in RFP 3226. The region to include NNCC, WSCC, NNTH, LCC, Northern Admin.
Buildings 17 & 89.
322 The awarded vendor(s) agrees to provide all vending services equal to or greater
than services that currently exist at each location (refer to Attachment J Estimated
Annual Revenue for current services and number of machines at each location).
Arrow Vending agrees to provide all vending services equal to or greater than the services that
currently exist at each location referring to Attachment J.
3.2.3  Proposals, at a minimum, must include:

3.2.3.1 Details on how vendors will provide adequate vending services for
each region/facility proposed on, including, but not limited to, ratio
of delivery staff to number of locations, ability to provide a wide
range of product, etc.
Arrow Vending will allocate one fulltime, experienced route driver to the service of this contract. The
route driver is experienced in servicing the NDOC Northern Nevada region and has relationships with
the NDOC staff. This employee fully understands the security regulations for each institution. Should
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the contract grow in scope and require additional employees, we will allocate additional personnel to
adequately service the increased route. We also have 4 other employees who are trained and have
cleared the NDOC background check ready to fill in and service the NDOC locations as back up.

We purchase product from several wholesale companies that allows us to provide the widest range of
products available. We receive product deliveries weekly. We emphasize name brands, best sellers,
fresh products and numerous healthy alternatives. We strive to provide what customers want most to
maximize customer satisfaction and commissionable sales.

3.23.2 Details on how the required vending equipment will be provided,
including, but not limited to, the resources available to perform
contractual responsibilities (# of delivery vehicles, storage capacity,
vending machine maintenance facilities and staff, types of vending
machines available, etc.).

e Arrow Vending has 6 delivery vehicles. There is a specific delivery vehicle to service the NDOC
account.

e Arrow Vending occupies a 4,300 sq. foot warehouse in Sparks, NV. This property is used for
storage of product and is a vending machine maintenance facility. The warehouse has adjacent
capacity to facilitate the addition of NDOC accounts.

A well trained and responsible staff of 7 employees.

e Machines available: small(3 wide spiral), medium(4 wide), and large(5 wide) snack machines,
200z. beverage machines, glass-front beverage, refrigerated fresh food machines, ice cream
machines, fresh brewed coffee machines and change machines. All machines provided will be
new or late model state of the art machines.

3.2.33 Any contractual relationships vendor has with suppliers such as Pepsi
Cola, Coca-Cola, 7-UP, etc.

Arrow Vending does NOT have any exclusive contractual relationships with any distributors, which
allows us to sell any brand or combination of brands that we choose. We have close relationships with

Pepsi and Snapple Dr. Pepper Group, as well as our main product distributors.

3234 Is vendor a subcontractor to a larger business entity? If so, who?

Arrow Vending is not a subcontractor to a larger business entity. WE ARE THE DIRECT LINE OF

CONTACT.

3.2.4 It will be the responsibility of the awarded vendor(s) to provide all microwave
ovens, plastic utensils, condiments, napkins, etc., as required.

Arrow Vending will provide microwave ovens, condiments, plastic utensils, napkins, etc. We currently
work with the guards in providing these items for the visitors.

3.2.5  Additional facilities and/or camps that may require vending services will also
become the responsibility of the awarded vendor(s) under the same conditions of
performance as defined in this RFP.

Arrow Vending will work with the NDOC staff to examine the NDOC’s desire to include any additional
Jacilities and/or camps.
3.3 EQUIPMENT

3.3.1  Awarded vendors must provide, at a minimum, the current levels of vending
support that each facility currently has (refer to Attachment J, Estimated Annual

Revenue).

3.3.1.1 The locations of all vending machines installed within the
correctional facility are subject to the approval of each facility
Warden or designee.

Arrow Vending will work with either a Warden or designee from each facility for approval of vending
machines to be installed at their facility.
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3.3.2 At the time of installation, all vending machines must be current production
models, in new or ‘like new’ condition.
All vending machines will be current production models in new or ‘like new’ condition.

3.3.2.1 The decision as to the acceptability of a ‘like new’ machine will rest
with the NDOC designee.
Agreed.
3322 Vending machines should be ‘like new’ and energy-efficient.
Each machine will be ‘like new’ and Energy Star rated.
3.3.23 Vending machines must be energy-efficient.
Agreed.,
3324 Each machine must have an identifying number assigned to it.

Each vending machine will be labeled with a number assigned to it.
3.3.3  Proposals must include:

3.3.3.1 System the awarded vendor(s) will utilize to assure energy-efficient
equipment is provided to the Department.

Arrow Vending will install ‘Vend- Miser’ system on machines. This system has a motion sensor
mounted on top of the machine and will turn on the machine when someone walks up to the machine.
The power is turned off, thus saving energy when customers aren’t in the area. This definitely will cut
back on energy usage in the visiting areas, as they are only open a few days a week. In the staff areas it
also will save energy at night, weekends and holidays when employees aren’t at work.

3.3.3.2 The average age of vending equipment to be used in the facilities.

The average age of the equipment will range from brand new to 4 years old, refurbished equipment in
good operating and good looking condition.

3.3.33 The latest options in vending equipment available, including, but not
limited to, options for credit card, key fob or coin-less machines,
digital readouts, sure-vend, etc. that awarded vendor(s) are able to
provide.

The machines will include a sure vend feature that has a delivery sensor to make certain that the
product falls into the delivery bucket. If a product gets stuck it allows the customer to select another
item or refund their money. Credit cards are not to my knowledge permitted in the visiting areas.

A. Vendors that propose to use alternate forms of payment must also
include in their proposals how the systems would be installed and
utilized at each facility, including all additional equipment, space,
etc. that may be required.

If there is an alternative form of payment system the NDOC is interested in , Arrow Vending would like
to discuss further with the NDOC.

B. Proposals that include the use of alternative forms of payment for
vending machines must adhere to the ‘no currency’ policy
(Section 3.3.4).

3.34  No Currency Policy
3.34.1 NDOC regulations prohibit inmates’ families from bringing ‘paper’

currency (bills) into the visiting rooms; therefore, the awarded
vendor(s) must be able to provide adequate dollar bill changers at

each facility.
Arrow Vending will provide adequate dollar bill changers at each facility.
3.34.2 The awarded vendor(s) must be responsive to the needs of each

facility and, as such, the addition or removal of vending machines or
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alteration of the type of vending services provided in each facility
must have prior, written approval of the facility Warden or designee.

3343 Upon contract award, notification of any changes in vending
equipment at a specific facility must be provided to NDOC’s designee
within fifteen (15) working days of implementation.

Arrow Vending will contact the facility of any changes within 15 days of implementation.

3344 Designated representatives for each facility shall have the right to
inspect any machines with the awarded vendor’s representative at any
reasonable time.

Agreed.
34  VENDING MACHINE MAINTENANCE / REPAIR SERVICE

3.4.1  The awarded vendor(s) will, at their expense, be required to:

34.1.1 Maintain all vending equipment in a good state of repair and sanitary
condition.
Arrow Vending will maintain all vending equipment in good working and sanitary condition at our
expense. It is in our best interest to make sure the machines are operating well so as to maximize
commissionable sales.
34.1.2 Replace any vending machine which is out of service for longer than
forty-eight (48) hours due to needed repairs.
Any vending machine that is out of service longer than 48 hours WILL be replaced.
34.2 Proposals must include:

3421 A description of your preventative maintenance schedule for
machines in service.

Arrow Vending will conduct preventative maintenance on each machine so as to insure continual
operations. All machines will be maintained (cleaned and checked for any mechanical failures) each
time the machine is filled with product. Preventative maintenance will include cleaning out
compressors, cleaning liquid tubes, replacing light bulbs, and other items that would prevent machine
Sailure.
3422 Response time for service on equipment at each facility.

Arrow Vending will treat any service issues for the NDOC with the utmost priority. We will get to the
Jacility with-in hours and no later than 24 hours. We work with each facility and with the designated
contact to arrange a time that works with the parameters of the facility. In addition to the assigned
route driver, we have two managers (1- Annette Bland the owner) and other service personnel already
cleared by the NDOC background check to assist in timely repairs. With the sure-vend feature on the
snack machines, many of the standard service calls will be eliminated. If the product doesn’t drop the
first time sensors make sure an item is dropped or it re-vends. If it still doesn’t vend the customer’s
money will be refunded immediately in the coin return.

3.43  Allvending machines will be required to have an attached sticker giving the facility
the contact information of the awarded vendor, including but not limited to, name
of company and telephone number to be called for emergency service.

All machines will have a sticker attached with our company name and telephone number in case of
emergency service.
3.5 PRODUCT REQUIREMENTS

3.5.1  Product Quality Assurance:
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3.5.1.1 Each product must be date coded to ensure freshness.
Each product will be date coded to ensure freshness.

3.5.1.2 Each time a machine is stocked; the route driver must check all dates
and remove any outdated product.

Each time a machine is stocked, the route driver will check the product dates and remove any close to
being outdated product.

3.5.13 The machines must be stocked by putting the freshest products in the
back, therefore vending products based on the first in first out
inventory system.

The machines will be stocked by putting the fresh product in the back, therefore vending products in
Jfront first.

3.5.2  Award vendor(s), upon receipt of a recall notice from the manufacturer or USDA,
notify NDOC’s designee and shall immediately pull any defective or recalled
products from the machines.

Any recall from either a manufacturer or USDA will be communicated immediately by Arrow Vending
to NDOC'’s designee. Recalled or defective products will be removed immediately from machines.

353  Aluminum cans are not allowed in any of the correctional facilities and/or
administrative buildings.
Only plastic bottles will be vended in both correctional facilities and/or administrative buildings.
3.5.3.1 All machines will dispense plastic bottles only.
Agreed.
3.5.4  Proposals must include a brief description of products that will be carried in each
machine, including which brands, pack size, etc.
Included in this proposal is a basic list of products that are available. Also a few pages from an actual
order book that details pack size.
Please see Attachment AA in Tab IX
3.5.5  The awarded vendor(s) must be able to provide facility staff with a list of product
items that are available so staff can make requests on a monthly basis.
Arrow Vending will provide facility staff with a list of current product selections so that the staff can
choose which items they like the most. Customer feedback is very important to us so we can maximize
commissionable sales.
3.6 FILLING OF VENDING MACHINES

3.6.1 At most facilities, the awarded vendor(s) must be able to service (fill) machines
seven (7) days a week during each facility’s normal operating hours, to guarantee
adequate product is available at all times.

Arrow Vending will work with each designated NDOC staff member to set delivery schedules. We have
worked well with each facility to set a schedule that works best for the individual facilities. The visiting
guards change every January. With the new guards, we have changed our schedule to meet their
specific requests.

3.6.2  Some facilities may have time restrictions (i.e. machines at SDCC need to be filled
before 6:30 am). It will be the responsibility of the awarded vendor(s) to work with
each facility to determine when the best time is to fill machines, and accommodate
the facilities as much as possible.

Arrow Vending will be flexible to accommodate each facilities time preference.

3.6.3  Based on the facilities individual vending needs, proposals must include the

frequency of delivery by location.
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The frequency of delivery will be sufficient to maintain adequate stock in each machine so as to
maximize sales. Adjustments may be made should locations require additional service intervals.

LCC 1 time per week
NNCC 2 times per week
NNTH 1 time per week
wsccC 2 times per week

Northern Admin. 17 & 89 1 time per week

Our goal is to have no product slots empty at any time. We both benefit from the highest level of
product sales, therefore it is imperative to have machines properly stocked and filled at all times.

3.6.4  Upon contract award, any alternate scheduling must be approved, in writing, by the
facility Warden or designee. Notice of any changes must be sent to the NDOC
Designee.
Any changes to scheduling would be sent to the NDOC designee for approval.

3.7 PRICING/ ALLOWABLE COST INCREASES

3.7.1  The awarded vendor(s) must provide consistent product pricing at facilities
throughout the applicable facilities/regions of this contract.
The pricing will be consistent at all facilities outlined in the contract. Pricing information is included
separately in the ‘Commission Proposal’.
3.7.2  Requests for product cost increases for inflationary factors or increased costs on
products from the manufacturer must be submitted in writing to NDOC’s Designee.
Evidence that the cost of the product has substantially increased by the
manufacturer must accompany the request.
Any price request to change pricing will be submitted in writing to the NDOC designee for approval.

3.8 REFUND POLICY /ACCOUNT

3.8.1  Proposals must include the awarded vendor’s refund process and policy.
Arrow Vending will refund any money lost in any of the machines in Northern Nevada NDOC region.
We simply send a check to the customer for any lost money. In the case of lost money by a NDOC
employee, we will refund the lost money in person.

3.8.2  The refund process and policy must be clearly posted in each area that has vending

machines.

The refund policy will be clearly stated and attached to the machines.

3.8.3 At a minimum, notices must:

3.83.1 Include the awarded vendor’s name and contact information.
Arrow Vending’s phone number will be attached to each machine.

3.8.3.2 Be posted where they can be clearly and easily read.
Attached in the right hand top corner of each machine.

3.84  When deemed necessary, the awarded vendor(s) may be required to provide a
refund account for the refunding of monies when a machine is not in good working
order.

Where deemed necessary, we will provide a refund account for refunding monies to customers at each
Sacility. We use this at some of our existing accounts and it has worked well for us as well as the
locations.
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3.8.5  An adequate accounting procedure for refunds will be established by mutual
agreement between NDOC and the awarded vendor(s) as applicable.
Arrow Vending will work with NDOC designee to establish by mutual agreement an adequate

accounting refund procedure.
3.9 CUSTOMER SERVICE / MISC REPORTS

3.9.1 Upon request, quarterly reports and/or additional reports showing the gross volume
of individual products at each facility must be provided.

Annette Bland the owner and direct contact for the proposed contract for the NDOC will provide any
type of sales reports requested by the NDOC.

3.9.1.1 Proposals must include examples of all reports that are available to
the Department.

Any type of sales reports can be produced. An example: sales total by machine, by location and
separated by visiting vs. staff sales. Sales multiplied by commission percentage, thus determining
commission to be paid.

3.9.2  Proposals must include details on how you will provide for Customer Feedback
and how you will solve customer complaints and/or disputes.

Arrow Vending accepts feedback from customers in both written and verbal (in person, phone call/
message or email) formats. We encourage customer interaction between the customers at each facility
with our manager, route driver or owner to insure we are providing the desired products and best
service possible. We also want to hear about any problems so that we can immediately rectify the
situation.

3.9.3 At the discretion of the Department, a review of quality and timeliness factors
associated with the vending services provided by the awarded vendor (s) may be
conducted.

Arrow Vending will work with the NDOC designee in conduction reviews in quality and timeliness
JSactors associated with the vending services provided.
3.93.1 Awarded vendor will follow quality assurance rules and regulations.
Agreed.
3.9.3.2 Pertinent results will be shared with the awarded vendor(s).
Agreed.

3933 Specific problems or concerns deemed significant by NDOC will be
brought to the attention of the awarded vendor(s) in writing and the
awarded vendor(s) will be provided an opportunity to respond in
written form.

Agreed.

3934 The awarded vendor(s) will be required to respond to unresolved
concerns with a written plan to alleviate said problems, within 10
working days of receipt of written notification from NDOC.

Agreed.

3.9.35 Failure to comply with any aspect of the contract or to implement
corrective action in response to a penalty or repeated written
complaint by NDOC may result in termination of the contract and
loss of all vending services.

Agreed.
3.10  PROPOSALS BY REGION / INDIVIDIUAL FACILITY

3.10.1 Multiple contract awards may be made and NDOC will consider proposals for:
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3.10.1.1

Region (Northern and/or Southern); or

Arrow Vending is bidding on the Northern region

3.10.1.2

Statewide.

3.10.2 Northern Nevada:

3.10.3

3.10.4

3.10.2.1 Northern Administration Offices (Building 17 & Building 89) 5500
Snyder Ave, Carson City

3.10.2.2 Northern Nevada Correctional Center (NNCC) 1721 E. Snyder Ave,
Carson City

3.10.2.3 Warm Springs Correctional Center (WSCC) 3301 E. 5th Street,
Carson City

3.10.2.4 Northern Nevada Transitional Housing (NNTH) 225 Sunshine Lane,
Reno

3.10.2.5 Lovelock Correctional Center (LCC) 1200 Prison Rd, Lovelock

Southern Nevada:

3.10.3.1 Casa Grande Transitional Housing (CG) 3955 W. Russell Rd, Las
Vegas

3.10.3.2 Florence McClure Women’s Correctional Center (FMWCC) 4370
Smiley Rd, North Las Vegas

3.10.3.3 Jean Conservation Camp (JCC) 3 Prison Rd, Jean

3.1034 High Desert State Prison (HDSP) 22010 Cold Creek Rd, Indian
Springs

3.10.3.5 Southern Desert Correctional Center (SDCC) 20825 Cold Creek Rd,
Indian Springs

3.10.3.6 Three Lakes Valley Conservation Camp (TLVCC) 21055 Cold Creek

Rd, Indian Springs

Proposals must include the criteria the awarded vendor(s) would use to determine
the feasibility of expanding vending services to facilities not currently under
contract. Facilities not currently under contract include:

3.10.4.1

3.104.2

3.104.3

Carlin Conservation Camp (CCC) 124 Suzie Creek Rd, Carlin

Humboldt Conservation Camp (HCC) 8105 Conservation Rd,
Winnemucca

Stewart Conservation Camp (SCC) 1721 E. Snyder Ave, Carson City
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3.104.4 Tonopah Conservation Camp (TCC) 100 Conservation Rd, Tonopah

3.104.5 Wells Conservation Camp (WCC) HC 67-50, Wells
Arrow Vending would like to discuss with the NDOC designee on details to install vending machines at
SCC and or HCC. The criteria would be where, when and who would have access to the machines and
is there a need for machines.

3.10.5 An overview of each facility, including the current monthly inmate population,
current number and types of machines, and estimated yearly gross sales can be
found in Attachment J, Estimated Annual Revenue.

3.11 VENDING RELATED CUSTODIAL SERVICES

3.11.1 The Nevada Department of Corrections will provide normal custodial services
consisting of the cleaning of walk-ways, hallways, visiting rooms, etc., in the
vending machine areas.

Agreed.

3.11.2  All other custodial services related to vending machines will be provided by the
awarded vendor(s).

Arrow Vending will clean each machine when it is filled and check to make certain that the machines

are in good working order.
3.12 COMMENCEMENT OF CONTRACT / INSTALLATION SCHEDULE

3.12.1 The awarded vendor must be prepared to install vending machines and be fully
operational at all facilities under this contract no later than July 1, 2016.
Agreed.
3.12.2 Proposals must include an installation schedule for machines at each facility or
region that is being proposed on.
Schedule of machine installation:

Tuesday June 28 NNCC, Northern Administration Offices
Wednesday June 29 WSCC, NNTH
Thursday June 30 LCC

3.12.3 Upon contract award, each facility must receive written notice of machine
installation a minimum of five (5) working days prior to installation.
Arrow Vending will contact each facility by written notice of machine installation a minimum of 5 days
prior to installation

3.13 CONTRACT TERMINATION

3.13.1 Upon contract termination, the vendor(s) must have all equipment removed from
the facilities in a timely manner and in conjunction with any new vendor(s) in order
to have as little ‘down’ time as possible.

Agreed.

3.13.2 Itis anticipated that any contract(s) resulting from this RFP will be effective upon
Board of Examiners approval, anticipated to be June 14, 2016. The awarded
vendor will work with the authorized NDOC staff and the incumbent vendor to
ensure an orderly transition of the existing vending machines and responsibilities
under the contract and ensure the continuity of the vending machine service
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required by the NDOC.
Agreed.
3.14 OTHER REQUIREMENTS

3.14.1  All services, other than those defined as emergency services, shall be rendered by
the awarded vendor(s) during the facility’s normal business hours (8:30 AM —4:30
PM) exclusive of holidays defined for and observed by the employees of the State
of Nevada.
Arrow Vending will deliver and service the machines during normal business hours. Arrow Vending
will increase service on or around holidays, as holidays seem to get more visitors and need extra filling.
3.14.2  Access is limited and may require an escort. Once the awarded vendor(s) enters
the facility it may be difficult and time consuming to leave to get additional
equipment or supplies.

3.14.2.1 The awarded vendor(s) should make sure that all supplies, equipment,
etc., is brought in during initial entry in to the facility.
Arrow Vending will make sure that when entering the visiting areas that we bring all needed supplies
to fill and service the machines on our initial entry.

3.143 Given the nature of the facilities, and due to potential operation conflicts, the
facility may be compelled to restrict access to the institution on certain days of the
week or month, or on relatively short notice, which may affect when the services
defined in this RFP can be reasonably performed.

Arrow Vending is very flexible and can change or alter delivery schedule in short notice due to
unforeseen circumstances that may come about in a prison facility.

3.14.4 The awarded vendor(s) must ensure that, while at the facility, inmates do not have
access to telecommunication devices in accordance with NRS 209.417 and NRS
212.165.

Agreed.

3.14.5 The awarded vendor(s) understands this work is being conducted within the
confines of NDOC facilities and because of security issues, may be subject to
facility lockdowns and work interruptions. NDOC will make every effort to bring
the operation back to its normal working condition as soon as possible. Vendor(s)
will not hold NDOC responsible for these interruptions in work.

Arrow Vending agrees to be flexible and not hold the NDOC responsible for any interruptions in work.

3.15 HEALTH AND SAFETY STANDARDS

3.15.1 The awarded vendor(s) shall comply with all applicable federal, state, and local
requirements for protecting the safety of the awarded vendor’s employees, building
occupants, and the environment.

Arrow Vending shall comply with all applicable federal, state, and local requirements for protecting the
safety of our employees, building and the environment.
3.15.1.1 No processes or materials shall be employed in such a manner that
they will introduce hazards into occupied spaces.
Agreed.
3.15.1.2 All applicable standards of the Occupational Safety and Health
Administration (OSHA) shall be followed when working in
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accordance with any contract awarded as a result of this RFP.
Agreed.

3.16 OPTIONAL
3.17 BACKGROUND CLEARANCE / SECURITY REGULATIONS

3.17.1 Awarded Vendor(S) Employee Background Clearance Requirements

3.17.1.1 Upon contract award, and at least ten (10) days prior to beginning
work, the awarded vendor(s) shall submit a completed Contractor
Background Clearance Application (Consent for Release of Criminal
History Form)(DOC560)(Attachment K, Criminal History Form)
for each employee who will be working under this contract. No
personnel entering the correctional facilities may be ex-felons.
Applicants are approved for entry under the company name on the
application only.

Agreed.
3.17.2  Upon Contract Award Forms must be sent to:

Nevada Department of Corrections

P.O. Box 7011 Carson City, NV 89702

5500 Snyder Avenue, Bldg. 17 Carson City NV 89701
Fax: (775) 887-3319 / Email: msimas@doc.nv.gov

Faxes or e-mailed forms will be accepted, but the original form must be sent by US
postal mail within three (3) days or clearance may be revoked.

3.17.3  All employees of vendors entering prison grounds must adhere to NDOC Security
Regulations (Attachment L, Security Regulations Acknowledgement).
Agreed.
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4. COMPANY BACKGROUND AND REFERENCES
41 VENDOR INFORMATION

4.1.1  Vendors must provide a company profile in the table format below.

Question

Response

Company name:

Arrow Vending Inc.

Ownership (sole proprietor, partnership, etc.):

S-Corporation

State of incorporation: Nevada

Date of incorporation: June 1998

# of years in business: 17 years, 18 years this June
List of top officers: Annette Bland

Location of company headquarters:

57 E. Freeport Blvd. Sparks, NV
89431

Location(s) of the company offices:

57 E. Freeport Blvd. Sparks, NV
89431

Location(s) of the office that will provide the
services described in this RFP:

57 E. Freeport Blvd. Sparks, NV
89431

Number of employees locally with the 7
expertise to support the requirements

identified in this RFP:

Number of employees nationally with the 7

expertise to support the requirements in this
RFP:

Location(s) from which employees will be
assigned for this project:

57 E. Freeport Blvd. Sparks, NV
89431

4.1.2  Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to
the laws of another state must register with the State of Nevada, Secretary of State’s
Office as a foreign corporation before a contract can be executed between the State
of Nevada and the awarded vendor, unless specifically exempted by NRS 80.015.
4.1.3  The selected vendor, prior to doing business in the State of Nevada, must be
appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant
to NRS76. Information regarding the Nevada Business License can be located at

http://nvsos.gov.

Question
Nevada Business License Number:
Legal Entity Name:

Response
NV 19981267382
Arrow Vending, Inc.

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes No

X

If “No”, provide explanation.

4.14  Vendors are cautioned that some services may contain licensing requirement(s).
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4.1.6

Vendors shall be proactive in verification of these requirements prior to proposal
submittal. Proposals that do not contain the requisite licensure may be deemed
non-responsive.

Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes X No

If “Yes”, complete the following table for each State agency for whom the work
was performed. Table can be duplicated for each contract being identified.

Question Response
Name of State agency: State of Nevada Department of
Rehabilitation & Training
State agency contact name: Drazen Elez
Dates when services were 2005- present
performed:
Type of duties performed: Servicing vending machines in

unassigned state & federal buildings in
N. Nevada. Paying commissions on
sales generated.

Total dollar value of the contract: | Fluctuates with sales.

Question Response

Name of State agency: NDOC

State agency contact name: Janet Hardy

Dates when services were 7/2008-6/2016

performed:

Type of duties performed: Servicing visiting and administrative
offices vending machines in N.
Nevada. Paying commissions to
NDOC.

Total dollar value of the contract: | Fluctuates with sales.

Are you now or have you been within the last two (2) years an employee of the
State of Nevada, or any of its agencies, departments, or divisions?

Yes No X

If “Yes”, please explain when the employee is planning to render services, while
on annual leave, compensatory time, or on their own time?

If you employ (a) any person who is a current employee of an agency of the State
of Nevada, or (b) any person who has been an employee of an agency of the State
of Nevada within the past two (2) years, and if such person will be performing or
producing the services which you will be contracted to provide under this contract,
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you must disclose the identity of each such person in your response to this RFP,
and specify the services that each person will be expected to perform.
None of Arrow Vending’s employees have been employed by the State of Nevada.
4.1.7  Disclosure of any significant prior or ongoing contract failures, contract breaches,
civil or criminal litigation in which the vendor has been alleged to be liable or held
liable in a matter involving a contract with the State of Nevada or any other
governmental entity. Any pending claim or litigation occurring within the past six
(6) years which may adversely affect the vendor’s ability to perform or fulfill its
obligations if a contract is awarded as a result of this RFP must also be disclosed.
Arrow Vending takes pride in the fact that it has NOT had any contractual failure, contract breaches,
civil or criminal litigation in which we have been alleged to be liable or held liable in a matter
involving a contract with the State of Nevada or any government entity. As the owners are actively
involved in the day to day operation of the business, we personally strive to make sure that our
customers are completely satisfied with our service.

Does any of the above apply to your company?

Yes No X

4.1.8  Vendors must review the insurance requirements specified in Attachment E,
Insurance Schedule for RFP 3226. Does your organization currently have or will
your organization be able to provide the insurance requirements as specified in
Attachment E.

Yes X No

Any exceptions and/or assumptions to the insurance requirements must be
identified on Attachment B, Technical Proposal Certification of Compliance with
Terms and Conditions of RFP. Exceptions and/or assumptions will be taken into
consideration as part of the evaluation process; however, vendors must be specific.
If vendors do not specify any exceptions and/or assumptions at time of proposal
submission, the State will not consider any additional exceptions and/or
assumptions during negotiations.

Upon contract award, the successful vendor must provide the Certificate of
Insurance identifying the coverages as specified in Attachment E, Insurance
Schedule for RFP 3226.
Please see attachment BB in Tab IX
4.1.9  Company background/history and why vendor is qualified to provide the services
described in this RFP. Limit response to no more than five (5) pages.
Arrow Vending started as many successful American ventures have, with two partners in our garages
and delivering out of the back of trucks (think Nike and Apple). That year was 1996, and we started
with 10 machines. After a couple years growth, one partner wanted to pursue other business interests.
In 1998, Annette Wheeler bought the partner out. In 2000, Annette quit her job as assistant manager of
Sephora to focus on managing and growing Arrow Vending. Arrow Vending continued to grow by
internal growth as well as by acquiring and successfully integrating several other vending companies.
In 2000 Kelly and Annette decided to merge in a non-business way and were married. Kelly’s brother
Ken, a UNR graduate and former 26 year employee of the Reno Gazette Journal, is now employed as
our manager. We now have a true Nevada family business, with our 3 children already learning how to
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help their parents with the family business. In addition to assisting Annette in running Arrow Vending,
Kelly Bland is a successful real estate broker and partner at NAI Alliance. This outside source of
income allows for a stable operating environment for Arrow Vending and additional sources to fund
the investment capital needed in growing business. Arrow Vending also has ongoing financial
relationships and access to additional lines of credit with Wells Fargo and Heritage Bank. We feel we
are uniquely qualified to provide service for the NDOC because the size of our business is large enough
to service accounts properly, while being operated by experienced principals to ensure the highest
levels of care and service.

4.1.10 Length of time vendor has been providing services described in this RFP to the
public and/or private sector. Please provide a brief description.
Arrow Vending has been operating for 20 years since 1996. Providing professional snack, beverage,
coffee, ice cream and food to a variety of businesses in Northern Nevada. Arrow Vending has grown
into one of largest vending operations in Northern Nevada. Although we are one of the larger vending
companies, we take pride in having principals and our manager personally available and involved in

all aspects of the business.

Arrow Vending currently services the Northern Nevada NDOC vending contract. We have worked with
each facility to provide consistent, timely and thorough service. We make NDOC a top priority and
respond quickly to any service needs. We service and fill machines after hours, on weekends and
holidays.

Arrow Vending has been in contract with the State of Nevada Department of Employment Training &
Disability Rehabilitation since 2005 (11 years). We are contracted to provide vending services in the
State of Nevada buildings, City buildings and Federal buildings. We pay a commission that supports
the state run program. Arrow Vending has followed thru with all their commitments to the State and
was able to acquire, deliver, install, fill and service all necessary equipment to service this account in a
timely and professional manner.

4.1.11 Financial information and documentation to be included in Part III, Confidential
Financial Information of vendor’s response in accordance with Section 8.5, Part III
— Confidential Financial Information.
4.1.11.1 Dun and Bradstreet Number
4.1.11.2 Federal Tax Identification Number

4.1.11.3 The last two (2) years and current year interim:

A. Profit and Loss Statement
B. Balance Statement
Please refer to Part I1I Confidential Financial Information

42  SUBCONTRACTOR INFORMATION

42.1  Does this proposal include the use of subcontractors?

Yes No X
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4.3  BUSINESS REFERENCES

43.1

43.2

Vendors should provide a minimum of three (3) business references from similar
projects performed for private, state and/or large local government clients within
the last ten (10) years.

Vendors must provide the following information for every business reference
provided by the vendor and/or subcontractor:

The “Company Name” must be the name of the proposing vendor or the vendor’s
proposed subcontractor.

Reference #: 1

Company Name: | RTC

Identify role company will have for this RFP project
(Check appropriate role below):

X VENDOR SUBCONTRACTOR
Project Name:
Primary Contact Information
Name: Tina WU- Senior transit planner
Street Address: 1105 Terminal Way Suite 200
City, State, Zip: Reno, NV 89502
Phone, including area code: 775-335-1908
Facsimile, including area code: 775-348-3280
Email address: twu@rtcwashoe.com
Alternate Contact Information
Name:
Street Address:

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information
Brief description of the Provide snack and beverage vending
project/contract and description of service. Service, fill and maintain the
services performed, including change machines for the Reno RTC &

technical environment (i.e., software | Sparks RTC stations.
applications, data communications,
etc.) if applicable:

Original Project/Contract Start Date: | Vending 2005 - present
Change machines 2014- present

Original Project/Contract End Date: | Still servicing

Original Project/Contract Value:

Final Project/Contract Date: On going

Was project/contract completed in Still servicing the RTC.
time originally allotted, and if not,
why not?
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Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

Arrow Vending is still servicing as in
the terms of the contract, under the
original budget/cost proposal.

Reference #: 2

Company Name:

State of Nevada Department of Training &
Rehabilitation

Identify role company will have for this RFP project
(Check appropriate role below):

X VENDOR SUBCONTRACTOR
Project Name:
Primary Contact Information
Name: Drazen Elez
Street Address: 751 Basque Way
City, State, Zip: Carson City, NV 89706

Phone, including area code:

702-486-8800

Facsimile, including area code:

Email address:

d-elez@nvdetr.org

Alternate Contact Information

Name:

Street Address:

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Provide snack and beverage vending
service for unassigned state & federal
buildings in N. Nevada. Paying
commission monthly to State of
Nevada DETR.

Original Project/Contract Start Date:

2005- current

Original Project/Contract End Date:

2017

Original Project/Contract Value:

Arrow Vending pays commission based
on sales from the vending machines.
Sales fluctuate.

Final Project/Contract Date:

2017

Was project/contract completed in
time originally allotted, and if not,
why not?

Yes Arrow Vending completed 2
contracts prior to the current contract.
The current contract goes thru 2017.

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

Arrow Vending is still servicing per
the terms of the contract, under the
original budget/cost proposal.
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433

Reference #: 3

Company Name: | NAI Alliance

Identify role company will have for this RFP project
(Check appropriate role below):

X VENDOR SUBCONTRACTOR

Project Name:
Primary Contact Information

Name: Jill Morrison
Street Address: 3345 Kietzke Lane Suite 100
City, State, Zip: Reno, NV 89511
Phone, including area code: 775-336-4600
Facsimile, including area code: 775-336-4699

Email address:

Jjmorrison@naialliance.com

Alternate Contact Information

Name:

Street Address:

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Provide snack and beverage vending
service.

Original Project/Contract Start Date:

June 1998- current

Original Project/Contract End Date: | Still servicing
Original Project/Contract Value:
Final Project/Contract Date: On going

Was project/contract completed in
time originally allotted, and if not,
why not?

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

Arrow Vending is still servicing this
account and it is of no cost to the
business. Just the cost of the product
purchased in the vending machines.

Vendors must also submit A#tachment F, Reference Questionnaire to the business

references that are identified in Section 4.3.2.
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434
Agreed.

43.5
Agreed.

43.6

The company identified as the business references must submit the Reference
Questionnaire directly to the Purchasing Division.

It is the vendor’s responsibility to ensure that completed forms are received by the
Purchasing Division on or before the deadline as specified in Section 7, RFP
Timeline for inclusion in the evaluation process. Reference Questionnaires not
received, or not complete, may adversely affect the vendor’s score in the evaluation
process.

The State reserves the right to contact and verify any and all references listed
regarding the quality and degree of satisfaction for such performance.

44 VENDOR STAFF RESUMES

A resume must be completed for each proposed key personnel responsible for performance
under any contract resulting from this RFP per Attachment G, Proposed Staff Resume.

Please see Tab VIII Attachment G

5. COST/COMMISSION

Vendors must provide detailed commission information. All Commission Proposals must be
submitted to the State as a separate, sealed package and clearly marked “Commission Proposal in
Response to RFP 3226.

5.1 Commission

5.1.1
Agreed.

512
Agreed.

5.13
Agreed.

5.14
Agreed.

5.1.5

The awarded vendor(s) will pay the Department a commission based on the
percentage of gross revenue for each vending machine. Vendors are encouraged
to provide the best reimbursement possible for the Department.

Upon mutual agreement between NDOC and the awarded vendor(s), NDOC
reserves the right to change the commission rate, and price structure accordingly,
during the contract duration based on vending machine sales in order to maximize
vending machine sales.

Commission paid for machines in those areas designated as “Visiting” and those
designated, as “Staff / Employee™ shall be clearly defined by the awarded vendor,
in order that funds received from “Visiting” areas are accounted for separately from
funds received from “Staff / Employee” areas.

The NDOC reserves the right to have a representative present when monies are
removed from the vending machines and make counts in conjunction with the
representative of the awarded vendor(s).

Proposals must include:
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Agreed.
5.1.6

Agreed.

Agreed.

Agreed.

Agreed.

Agreed.

Agreed.

Agreed.
5.1.7

5.1.5.1 The commission rates to be paid for the duration of the contract;

5.1.5.2 A detailed breakdown of commission rates per type of vending
machine, product, etc., if a varied rate is part of the proposal; and

5.1.53 Any deductions that will be taken out of the gross sales.

Commission checks must be accompanied by a detailed listing (report) which
clearly indicates (for each vending machine at each facility) the following:

5.1.6.1 The month for which commissions are being paid;

5.1.6.2 The machine number, location, and if it is classified as “Visiting” or
“Staff / Employee”;

5.1.6.3 The actual meter readings and gross receipts based on those readings;

5.1.64 The commission rate for each machine;

5.1.6.5 Commissions computed based on gross sales and the amount owed
the Department;

5.1.6.6 The net sales after any deductions;

5.1.6.7 Explanations for any deductions from the net sales; and

5.1.6.8 Which machines have been removed and/or replaced and the reason
for removal and/or replacement.

Commission is to be paid to the Department for every calendar month of the year
and must be received by the Department by the 15th of the following month, to the
address below by check, money order, or cashier’s check. Commission is to be
sent to:

Nevada Department of Corrections
Attn: Inmate Banking Services
P.O. Box 7011

Carson City, NV 89702

5.2  PENALTIES

521

Failure to file the monthly report or to pay commissions due the Department before
the fifteenth (15th) day of the month following the close of the most recent
reporting period will result in a penalty equal to 5% of the gross sales for the month
in question or possible breach of contract, which could result in termination of the

Vending Machine Services
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contract.
5.3 RETURNED CHECK FEES
5.3.1  The awarded vendor(s) will be required to reimburse NDOC for any returned check

fees. All subsequent commission payments must be made via cashier's checks.
Agreed.
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PROPOSED STAFF RESUME FOR RFP 3226

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: Arrow Vending Inc.

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X Subcontractor: ]
The following information requested pertains to the individual being proposed for this project.
= Key Personnel:
Name: Annette Bland (Yes/No) yes
Individual’s Title: President/ owner of Arrow Vending
# of Years in Classification: 17 # of Years with Firm:

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Annette worked at Macy'’s for 7.5 years in management focusing on sales and promotion. Annette
held the position of Estee Lauder Counter Manager responsible for a staff of 10 and annual sales
of $1 million. Annette was promoted to Estee Lauder Account Coordinator overseeing a staff of
60 employees and annual sales of $4.5 million in Northern California and Nevada. As Account
Coordinator Annette was responsible for training employees and increasing sales at each
location. Annette worked at Sephora (a retail store) for 2.5 years as an assistant manager.
Annette was responsible for 25 employees, ordering and sales promotion.

RELEVANT EXPERIENCE

Information required should include: timeframe, company name, company location, position title held during

the term of the contract/project and details of contract/project.

In 2000 Annette took over as manager of Arrow Vending. In 2000 Arrow Vending had 1 employee
and 25 vending accounts. Annette has been instrumental in the expansion of Arrow Vending.
Today Arrow Vending has 7 employees and services over 157 accounts in Northern Nevada.
Amongst other duties, Annette is responsible for client relationships and will be the primary
contact for Arrow Vending’s communication with NDOC. Annette personally oversees the
servicing of the NDOC accounts.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Annette graduated from Incline High in Incline Village, NV in 1986. Annette went on to college at
the University of Nevada Las Vegas and graduated in 1990 with a Bachelor of Science in Hotel
Management.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.
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REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

1. Dr. Richard Hudson Bryan, Jr.
Medical Director
St. Mary’s Cardiology
775-770-7622
rhbjrmd@sbcglobal.net

2. Martha Manha
Owner
Gemini Cosmetics
775-359-3663
martha@gemininevada.com

3. Laurence MacNeil
Retired
775-825-2214
Lmacneil@sbcglobal.net
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PROPOSED STAFF RESUME FOR RFP 3226

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

T
|

Company Name Submitting Proposal: Arrow Vending Inc.

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X Subcontractor: l

The following information requested pertains to the individual being proposed for this project.

- Key Personnel:
Name: Kelly Bland (Yes/No) Yes
Individual’s Title: Arrow Vending shareholder
# of Years in Classification: 20 # of Years with Firm: 20

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Upon Graduation from UNR in 1991, Kelly became a commercial real estate broker specializing in
leasing and sale of retail property. In 1996, Kelly and a partner started Arrow Vending to provide
quality, professional vending services to local business. In 1998, Annette bought out the
partner’s interest and Arrow Vending was incorporated.

In 1999, Kelly along with four partners, founded the Reno Colliers International office. In 2005,
Kelly and several other partners formed the NAI Alliance Commercial Real Estate group. The
Reno NAI Alliance office has grown into one of northern Nevada’s largest full service commercial
brokerage offices, providing brokerage services for office, industrial, retail, investment and
manages over 5 million square feet of commercial real estate. Kelly has been involved in
hundreds of lease negotiations and concluded over $300 million worth of real estate transactions.

Kelly was the first person to receive the Outstanding UNR Young Alumni award, in part for his
service to the University as founder and President of the Young Alumni Association. Kelly also
received the Outstanding Alumni Award for the UNR Libraries for his long term membership and
multi-year Chairmanship of the UNR Libraries Board.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Kelly founded Arrow Vending in 1996 as a partnership, incorporating two years later in 1998.
Arrow Vending, based in Reno/Sparks, NV, is a full line vending company providing professional
vending services in Washoe County, Carson City, and surrounding areas. Kelly remains a
shareholder and board member for Arrow Vending and is active in the direction and operation of
the company. Kelly’s primary responsibilities include contract review, and financial,
management and company oversite. Arrow Vending has provided vending services to the State
of Nevada Department of Employment Training and Rehabilitation since 2005. Arrow Vending
has also provide vending services to the Nevada Department of Corrections (NDOC) since 2008.
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EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Kelly graduated from Reno High School in 1986. Kelly went to University Nevada Reno and
graduated in 1991 with a Bachelor of Science in Finance with a minor in Economics. While at the
University of Nevada, Reno, Kelly was elected to the Student Senate, Executive Vice President of
the student body and President of Sigma Nu Fraternity.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Nevada Real Estate Licensee since 1990.

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Dan Oster - Principal, NAI Alliance. Phone number 775-336-4665, fax number 775-336-4699,
Email address: doster@naialliance.com

Millie Mitchell — Director of Development, University Libraries. Phone number: 775-682-5682, Fax
Number: N/A, Email address: mimitchell@unr.edu

Buzz Harris — Principal, WBH Solutions. Phone number: 775-813-3743. Fax Number: N/A Email
address: buzz@wbhsolutions.com
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PROPOSED STAFF RESUME FOR RFP 3226

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: Arrow Vending Inc.

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: ’ X ’ Subcontractor: L

The following information requested pertains to the individual being proposed for this project.

. Key Personnel:
Name: Ken Bland (Yes/No) yes
Individual’s Title: manager
# of Years in Classification: 9 # of Years with Firm: 9

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Ken has been with Arrow Vending since June of 2006. Ken is responsible for day to day
management of staff, stocking vending machines, repairing equipment & maintaining client
relationships. Ken worked at the Reno Gazette Journal for 26 years prior to coming to Arrow
Vending. Ken was the circulation manager, overseeing all carriers to ensure that all subscribers
in Northern Nevada received their daily Reno Gazette Journal.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

June 2006- present Arrow Vending Sparks, NV Manager
1979- 2005 Reno Gazette Journal Reno, NV  Circulation Manager
EDUCATION

Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Ken graduated from University of Nevada, Reno with a Bachelor of Science Business
Management in May 1990.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

1. Sandra Schulze
Vice President Gaming Controller
International Gaming Technology
775-448-1266
Sandra.schulze@igt.com
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2. Chad Strawn
Electrician
University Nevada, Reno
775-747-6310
Cstrawn28@sbcglobal.net

3. Ernie Powers
Retired
775-626-4984
We.powers@att.net
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1 ATTACHMENT AA

Arrow Vending sample list of cold food, snacks & beverages

Cold food items:

Hard boiled eggs

Cheese sticks

Yogurt regular & Greek

Bagels & Cream Cheese (Plain, Cinnamon & Raisin)

Pastries (Cinnabon Cinnamon Roll, Danish Butterhorn, Bear Claw, Honey Bun, Apple Round, Cheese
Danish)

Donuts (Chocolate, Powdered Sugar, & Crunch)

Muffins (Blueberry, Chocolate Chip, Chocolate Chocolate Chip, Banana Nut, Cheese Streusel)
Sausage Biscuits

Egg & Sausage Biscuits

Breakfast Burritos( Bacon Egg, Sausage Egg & Combo)

Egg & Sausage Croissants

Fresh made sandwiches on French rolls (Ham & Cheese, Pastrami & Chees, Roast beef, Turkey Club,
Egg Salad, Tuna Salad)

Fresh made croissant sandwiches (Ham & Cheese, Turkey & Cheese, Club, Chicken Pesto)

Fresh made oat bran sandwiches (Tuna Salad, Egg Salad, Chicken Salad, Ham & Cheese, Turkey &
Cheese)

Fresh made Pita sandwiches (Roast beef, Chicken Breast Chicken Pesto, Club, Ham & Cheese, Turkey &
Cheese)

Pasta Salads (Tuna Pasta, Pasta Marinara, Cajun Chicken, Garlic Pesto, Crab Salad, Parmesan Pasta,
Spinach Pasta)

Fresh made wraps (Cajun Chicken, Chicken Caesar, Turkey Spinach, Ham & Cheese, Turkey & Cheese)
Chili Dog

Cheese Burger (Chipotle Bacon, Double Charbroil, Bacon Addict, Mushroom & Cheese, Jalapeno &
Cheese)

Chicken Sandwiches (BBQ, Honey Mustard, Bacon & Monterey Ranch, Red Hot Buffalo, Cordon Bleu)





2 ATTACHMENT AA

A-1 Chopped Beef Sandwich

Double Pork Chop Sandwich

Philly Cheese Steak Sandwich

Tony Roma Rib Sandwich

Chimichanga (Beef & Chicken)

Ready Pac Fruit (Apple, Cheese & Caramel)
Ready Pac Veggie & Ranch Tray

Ready Pac Fruit Cups (Grapes, Pineapple, Melon)
Ready Pac Salads (Apple Bleu Pecan, Chicken Caesar, Cobb Turkey Bacon, Chef, Spinach Dijon)
Ready Pac Hummus Veggie & Flatbread
New York CheeseCake

Reese’s Peanut Butter Cup Pie

Hershey’s Chocolate Cream Pie

Lunchable (Ham & Cheese, Turkey & Cheese)
Dill Pickles

_Snacks:

Beef Jerky

Bugles

Cheetos (regular & Flaming Hot)

Cheezit

Chex Mix (Bold Party Blend, Hot & Spicy)
Cornuts (Regular, Ranch, & BBQ)

Doritos (Regular & Cool Ranch)

Fritos

Fruit Snacks (Strawberry, Mixed Fruit, Cherry)





3 ATTACHMENT AA

Gardetto

Lay’s Potato Chips (Regular, BBQ, Sour Cream & Onion, Salt & Vinegar)
Microwave Popcorn Butter Lovers

Nature Valley Granola Bars (Oat & Honey, Peanut Butter, Trail Mix, Chocolate)
Poptarts (Cherry, Strawberry, Blueberry, Brown Sugar)

Rice Krispy Treats

Ritz Bits (Cheese, Peanut butter)

Salami Sticks

Salted Nut (Cashews, Pistachios, Peanuts, Almonds)

Trail Mix

Candy Bars:

Snickers, Peanut M&M'’s, M&M'’s, Reese’s Cups, Fastbreak, Dove Dark Chocolate, Hershey’s, Baby
Ruth, Butterfinger, Twix, Milky Way, Almond Joy, Junior Mints

Skittles, Sour Patch, Red Vines, Jelly Bellies, Hot Tamales, Mike & Ike, Starburst
Cookies:

Knott’s Berry Farm Raspberry Shortbread, Fudge Stripe Shortbread, Grandma'’s (ChocolateChip,
Peanut Butter, Fudge Chip & Oatmeal}, M&M Cookies, Oreo’s, Nutter Butter, Fig Newton, Ruger wafer

Beverages:

Milk, Chocolate Milk, Fresh Orange juice, Cranberry Juice, Apple Juice, Water, Green Tea, Peach Tea,
Snapple (Kiwi-Strawberry, Diet Peach Tea, Raspberry Tea, Peach Tea, Lemon Tea)

Pepsi, Diet Pepsi, Cherry Pepsi, Mountain Dew, Rootbeer, Sierra Mist

Gatorade (Fruit Punch, Lemon-Lime, Cool Blue, Orange, Fierce Grape)

Coke, Diet Coke, Dr. Pepper, Diet Dr. Pepper, Sunkist, 7-up

Sobe Life Waters (Kiwi-Strawberry, Acai Berry, Pomegranate)

Coffee, Decaf, French Vanilla, Cappuccino, Chai Tea, Hot Chocolate

***#¥+THESE ARE JUST A SMALL SELECTION OF FAVORITE PRODUCTS AVAILABLE, THERE ARE MANY
MORE NOT LISTED*****
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! i CERTIFICATE OF LIABILITY INSURANCE 0212612016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate doss not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER E{‘,E”
StateFarm  payuL NANNINI  RONE Exy 775 831-9700 [AIS, Nox:
937 TAHOE BLVD SUITE 110 L &8
° INCLINE VILLAGE, NV 89451 INSURER(S) AFFORDING COVERAGE NAIC &
INSURER A : State Farm Fire and Casualty Company 25143
INSURED INSURER B :
ARROW VENDING INSURER C :
57 E FREEPORT BLVD INSURER D :
SPARKS, NV 89431 INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: _

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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- 98-B5-1181-6F 11/01/2016 | MED EXP (Any oneperson) | $
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OTHER; S
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ADDITIONAL INSURED: STATE OF NEVADA DEPT OF CORRECTIONS

CERTIFICATE HOLDER CANCELLATION
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STATE OF NEVADA DEPT OF CORRECTIONS, ITS ACCORDANGE WITH THE POLICY PROVISIONS.
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Part II — Commission Proposal

RFP Title: Vending Machine Services

RFP: 3226

Vendor Name: Arrow Vending Inc.

Address: 57 E. Freeport Blvd. Sparks, NV
89431

Opening Date: March 10, 2016

Opening Time: 2:00 PM






1. Arrow Vending Commission Proposal
A. Revenue sharing/commission program.
Commissionrate to be 25 % on all snack & food vend items.

Commission rate to be 30 % on all beverage vend items.

Signing bonus (if any) to be paid to NDOC §

Price structure (no cans):

Snack Machine Selections

Candy - Regular $1.50
Candy - Large $1.75
Chips - Large $1.25
Chips — Healthier Options $1.25
Cookies — Regular $1.25
Cookies — Large $1.50
Pastry $1.75
Pop Tarts $1.50
Gum/Mints $1.25
Snacks - Regular $1.25
Trail Mixes $1.25

$

$

$

$

Fodd Machine Selections
(give food range)

From $1.25
To $5.00

Cold Beverage Selections

Soda — Bottles 200z $2.00
Water — Bottles 16.90z $1.25
Water — Bottles 200z $1.75
Juice — Bottles $2.50
Gatorade $2.00
Powerade $2.00
Premiums? Snapple $2.00
Vitamin Water $2.25
$






Hot Beverage Selections
Coffee, DeCafe — 8oz $1.00
Coffee, DeCafe — 120z $1.50
Flavor Specialties — 80z  $1.00
Flavor Specialties — 120z~ $1.50

Hot Chocolate — 80z $1.00
Hot Chocolate — 120z $1.50
$
$
$

Arrow Vending feels that this commission rate is a workable amount to provide the NDOC
with a very fair commission. If the commission gets too high it will adversely affect sales.
Pricing items too high to compensate for a higher commission will end up reducing sales.






ATTACHMENT I - COST/COMMISSION PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request for
Proposal.

YES X I agree to comply with the terms and conditions specified in this RFP.

NO I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or
any incorporated documents, vendors must provide the specific language that is being proposed in the tables
below. If vendors do not specify in detail any exceptions and/or assumptions at time of proposal
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.
Note: Only commission exceptions and/or assumptions should be identified on this attachment. Do not
restate the technical exceptions and/or assumptions on this attachment.

Arrow Vending Inc.

Company Name
I’ _Blan
Signature
Annette Bland 3-1-2016
Print Name Date

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

EXCEPTION # RER SECTION REP (& lete det 'IEXCEtli)'TION ti th
NUMBER PAGE NUMBER (Complete detai regarding exceptions must be
identified)
ASSUMPTION SUMMARY FORM
ASSUMPTION # REP SECTION REP C lete det ﬁSSUMdP'TION ti t
NUMBER PAGE NUMBER (Complete detai regarding assumptions mus
be identified)

This document must be submitted in Tab 11l of vendor’s commission proposal.
This form MUST NOT be included in the technical proposal.
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FIRSTCLASSVENDING

6875 Suva Street, Bell Gardens, CA 90201

VENDING SERVICE PROPOSAL

Prepared Exclusively For

State of Nevada
Department of Administration

Brian Sandoval
Governor
Purchasing Division Patrick Cates

Director
515 E. Musser Street, Suite 300

Carson City, NV 89701

Jeffrey Haag
Administrator

State of Nevada
Purchasing Division

Request for Proposal: 3226

For

VENDING MACHINE SERVICES

Opening Date: March 10, 2016
Opening Time: 2:00 P.M.

Vending Machine Services RFP 3226 First Class Vending, Inc.





TAB1I

Part I A — Technical Proposal

RFP Title: Vending Machine Services

RFP: 3226

Vendor Name: FIRST CLASS VENDING, INC.

Address: 6875 Suva St, Bell Gardens, CA 90201
Opening Date: March 10, 2016

Opening Time: 2:00 PM

Vending Machine Services RFP 3226 First Class Vending, Inc.





TAB II

TABLE OF CONTENTS

ITEM TAB
@ THtle Page. .. .ououiniii i [
o Table Of CONENTS. .. ..uuuiieiit it II
e Vendor Information Sheet............oviiiiiiiiiiiiii e 1
o State DOCUMENTS. .. ..ouintiitit i v

-All Signed Amendments

-Attachment A — Confidentiality & Certification of indemnification
-Attachment C — Vendor Certifications

-Licensing Agreements & Maintenance Agreements (none)
-Applicable Certifications/Licenses

e Attachment B — Technical Proposal Certification of Compliance............ \Y%

e Section 3 — Scope of Work Responses...........cocvivviiiiiiiiiiiiiiianinn.. VI
e Section 4 — Company Background and References Responses............... VII
e Attachment G — Proposed Staff Resumes..............c.oooeiiiiiiiiin., VIII
o Other Informational Material................cooooiiiiiiiiiiiiiiiiieiea, IX
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TAB III

VENDOR INFORMATION SHEET

Vending Machine Services RFP 3226 First Class Vending, Inc.





VENDOR INFORMATION SHEET FOR RFP 3226
Vendor Must:

A) Provide all requested information in the space provided next to each numbered question. The
information provided in Sections V1 through V6 will be used for development of the contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Tab III of the Technical Proposal.

| VI | Company Name | FIRST CLASS VENDING, INC. ||

| V2 | Street Address | CORPORATE = 6875 Suva Street B

| V3 | City, State, ZIP | BELL GARDENS, CA 90201 |

V4 Telephone Number

Area Code: 323 | Number: 268-7632 | Extension: - - -
Vs Facsimile Number

Area Code: 323 | Number: 268-4007 | Extension: - - -
V6 Toll Free Number

Area Code: 800 | Number: 515-8363 | Extension: - - -

Contact Person for Questions / Contract Negotiations,
including address if different than above
Name: MATTHEW MARSH
V7 [Title:  PRESIDENT
Address: 6875 SUVA STREET, BELL GARDENS, CA 90201

Email Address: matt@firstclassvending.com

Telephone Number for Contact Person

V8 | Area Code: 213 Number: 305-7814 CELLULAR Extension: - - -
323 268-7632 OFFICE
VO Facsimile Number for Contact Person
Area Code: 323 | Number: 268-4007 | Extension: - - -
V10 Name of Individual Authorized to Bind the Organization

Name: MATTHEW MARSH Title: PRESIDENT

Signature (Indjvidual must be legally authorized to bind the vendor per NRS 333.337)

VI Signature: W// —__ | Date: 030112016
v o

Vending Machine Services RFP 3226 Page 2 of 58





TAB IV

STATE DOCUMENTS
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State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

SUBJECT:
RFP TITLE:

DATE OF AMENDMENT:
DATE OF RFP RELEASE:

OPENING DATE:
OPENING TIME:
CONTACT:

Brian Sandoval
Governor

Jeffrey Haag
Administrator

Amendment 1 to Request for Proposal 3226
Vending Machine Service

March 3, 2016

January 26, 2016

March 10, 2016

2:00 PM

Teri Becker, Procurement Staff Member

The following shall be a part of RFP 3226. If a vendor has already returned a proposal and any of the
information provided below changes that proposal, please submit the changes along with this
amendment. You need not re-submit an entire proposal prior to the opening date and time.

1. Attachment J includes the current Vending Machine information for each Facility.
A. Can you be more specific as to the type of Hot Food Vending Machines that are being
used at your Facilities?

The machines are refrigerated/cold food machines that hold a variety of food items
including those which are microwaveable.

B. What is the make and model of the Hot Food Vending Machines?

In the Northern region, the machines are National refrigerated machines model 431.
In the Southern region, the machines are manufactured by Crane Merchandising.

C. What type of products would normally be included in the Hot Food Machine? Are they
Microwaveable items or already Hot and Ready to eat items?

Food items include, but are not limited to, cold and hot sandwiches, cereal, fruit,
pizza, and burritos. Some of the food choices are microwaveable.

0o

Could you tell us your anticipation for the term of the contract of future growth and/or

reduction in inmates, staffing, building sites and locations please?

The inmate population and staffing levels are expected to increase. The building sites and
locations will remain the same.

Amendment 1
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ALL ELSE REMAINS THE SAME FOR RFP 3226.

Vendor must sign and return this amendment with proposal submitted.

Vendor Name: FIRSJ'/%SS VENDING, INC.
Authorized Signature: i / W P
/ C
Title: " PRESIDENT Date: MARCH 01, 2016

This document must be submitted in the “State

Documents” section/tab of vendors’ technical proposal.

Amendment 1 RFP 3226

Page 2 of 2





ATTACHMENT A — CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” will not be accepted by the State of Nevada. Pursuant to NRS 333.333, only specific parts
of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are confidential until the
contract is awarded; at which time, both successful and unsuccessful vendors’ technical and commission proposals become
public information.

In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information in separate
binders marked “Part I B Confidential Technical” and “Part 111 Confidential Financial”.

The State will not be responsible for any information contained within the proposal. Should vendors not comply with the
labeling and packing requirements, proposals will be released as submitted. In the event a governing board acts as the final
authority, there may be public discussion regarding the submitted proposals that will be in an open meeting format, the
proposals will remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to
defend and indemnify the State of Nevada for honoring such designation. I duly realize failure to so act will constitute a
complete waiver and all submitted information will become public information; additionally, failure to label any information
that is released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the
information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2
“ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Part I B — Confidential Technical Information
YES NO XX

Justification for Confidential Status
N/A

A Public Records CD has been included for the Technical and Commission Proposal

YES XX NO (See note below)

Note: By marking “NO” for Public Record CD included, you are authorizing the State to use the “Master CD” for
Public Records requests.

Part III — Confidential Financial Information
YES XX NO

Justification for Confidential Status

Private company financial records & identification numbers

FIRST CLAyVENDING, INC.

CorrW(ame
S

Si gnatré

MATTHEW MARSH, PRESIDENT MARCH 01, 2016

Print Name Date

This document must be submitted in Tab IV of vendor’s technical proposal
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ATTACHMENT C - VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State or
municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify, exonerate and hold
the State harmless from liability for any such violation now and throughout the term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In the case of
the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher than
this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals must be made in good faith and
without collusion.

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the proposal,
except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion must be in writing and
included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFP. Any such relationship that might be perceived or represented as a conflict should be disclosed. By
submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time hereafter,
any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or
any employee or representative of same, in connection with this procurement. Any attempt to intentionally or unintentionally
conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s proposal. An award will
not be made where a conflict of interest exists. The State will determine whether a conflict of interest exists and whether it may
reflect negatively on the State’s selection of a vendor. The State reserves the right to disqualify any vendor on the grounds of
actual or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.

The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race,
color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability or
handicap.

The company has a written policy regarding compliance for maintaining a drug-free workplace.

Vendor understands and acknowledges that the representations within their proposal are material and important, and will be
relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent concealment
from the State of the true facts relating to the proposal.

Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

FIRST CLASS VENDING, INC.

VendopCompany Name

~Vendor Signature
MATTHEW MARSH, PRESIDENT MARCH 01, 2016

Print Name Date

This document must be submitted in Tab IV of vendor’s technical proposal
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BUSINESS LICENSE

City of Las Vegas ¢ Las Vegas, Nevada

IN ACCORDANCE WITH THE PROVISIONS OF THE LAS VEGAS
MUNICIPAL CODE, AS AMENDED, LICENSE IS HEREBY GRANTED TO
OPERATE THE BUSINESS REFERENCED BELOW.

LICENSE #: (G50-07824 RENEWAL DATE: 01/01/2016
EXPIRE DATE: 07/01/2016

 TYPE oF ucansa G50 - GENERAL RETAIL'SALES
- "~ VENDING

BUSINESS LOCATION: 3990 W NAPLES DR
ISSUED TO:

FIRST CLASS VENDING INC
' 6875 SUVA ST
Bell Gardens, CA 90201

LT Diddlegdn

Deputy Director, Planning DepMnent

Failure to maintain an active state license or SNHD health permit,
if required, renders this business license invalid.

Post in a conspicuous place.

FM-0162-11-10 S8 2 %

Form 167 ‘ L Y





CLARK COUNTY BUSINESS LICENSE

LICENSE NUMBER: 2000432-865
LICENSE PERIOD: 11/01/2015 - 04/30/2016

POST T i
ISSUED TO:
First Class Vending, Inc. BUSINESS LOCATION ADDRESS:
3990 W Naples Dr ;
Las Vegas, NV 89103 3990 W Naples Dr

Las Vegas, NV 89103

TYPE OF LICENSE: Vending/Amusement Machine Operator
LAND USE: U
Al lign;gu must conform to standards set forth in curk Couniy Cods 30.71 ahd 30.48. Business awners are respomlblo; keep

business property free of trash and graffiti, conform to all zoning codes requirements and, if applicable, all conditions set forth in a
Notice of Final Action issued by Comprehensive Planning. ‘

DISCLAIMER
ISSUANCE OF A BUSIN LICENSE IS NOT AN ENDORSEMENT OF THE BUSINESS P! TICE OF THE LICENSEE.
PLEASE SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

' ,’0 DEPARTMENT OF BUSINESS LICENSE
500 S GRAND CENTRAL PARKWAY
BOX 551810

LAS VEGAS NV 891
JACQUELINE R. HOLLOWAY Pnog ?702) 4555-455},8210

DIRECTOR OF BUSINESS LICENSE






POST IN A CONSPICUOUS PLACE

) SOUTHERN NEVADA HEALTH DISTRICT

3 LAS VEGAS, NEVADA
Southern Nevada Health District

HEALTH PERMIT

THIS CERTIFIES THAT THE ESTABLISHMENT LOCATED AT THE ADDRESS SHOWN BELOW AND OWNED AND/OR OPERATED BY ENTITY INDICATED HAS BEEN
FOUND TO BE OPERATING IN CONFORMITY WITH THE HEALTH LAWS AND REGULATIONS PROMULGATED BY THE NEVADA DIVISION OF ENVIRONMENTAL
PROTECTION AND THE SOUTHERN NEVADA DISTRICT BOARD OF HEALTH. THIS CERTIFICATE GRANTS THE APPLICANT APPROVAL TO OPERATE THE TYPE OF
ESTABLISHMENT INDICATED, BUT IS REVOCABLE AT ANY TIME BY THE SOUTHERN NEVADA HEALTH DISTRICT OFFICER FOR FAILURE ON PART OF THE

OWNED AND OPERATED BY  FIRST CLASS VENDING INC
BUSINESS | ADDRFSS  FIRST CLASS VENDING BBB

3990 W NAPLES DR
Las Vegas, NV 89103

TYPE OF ESTABLISHMENT  REFRIGERATED STORAGE = 10,000 SF PERMIT IS NOT
TRANSFERABLE
DATE GRANTED | EXPIRES ~ 07/01/2015 | 06/30/2016 rermiT Numeer  PR0O101611
JOSEPH ISER, M.D. | Chief Health Officer —— $935.00
ENVIRONMENTAL . .
HEALTH SPECIALIST Marissa Stanley AREA CLARK COUNTY

£0168 AN ‘sebsp sen
HAd SI1dVN M 066€
9949 ONIAN3A SSV10 1S4

ONI ONIAN3IA SSVT0 1Syid
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ATTACHMENT B — TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

[ have read, understand and agree to comply with all the terms and conditions specified in this Request for

Proposal.

YES XX

NO

I agree to comply with the terms and conditions specified in this RFP.

I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract,
or any incorporated documents, vendors must provide the specific language that is being proposed in the
tables below. If vendors do not specify in detail any exceptions and/or assumptions at time of proposal
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.

FIRST}?LASS VENDING, INC.

Company Name

Signature

MATTHEW MARSH, PRESIDENT

MARCH 01, 2016

Print Name

Date

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

EXCEPTION # BERSRLLION BED (Complete detailEr)e(gCaE(li)iﬁlg(cheptions must be
NUMBER PAGE NUMBER i ;
identified)
1 3.2.5 9 Due to logistical distance reasons, we
cannot do camps listed in 3.10.4 as
required in 3.2.5
ASSUMPTION SUMMARY FORM
ASSUMPTION # BEF RS 4I0N i (Complete deta[;Sl‘Segall\ll'I(ll:IgI(zsl\iumptions must
NUMBER PAGE NUMBER : ;
be identified)
NONE

This document must be submitted in Tab V of vendor’s technical proposal

Vending Machine Services

RFP 3226
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TAB VI

SECTION 3

SCOPE OF WORK

Vending Machine Services RFP 3226 First Class Vending, Inc.





3.2

3.3

SCOPE OF WORK

VENDING REQUIREMENTS

323
3.2.3.1

3233

Proposals must include:

Details on how vendors will provide adequate vending services for each
region/facility proposed on, including, but not limited to, ratio of delivery staff to
number of locations, ability to provide a wide range of product, etc.

First Class Vending has the ability to provide the widest range of
products within our Distribution Center sitting on five acres of land and
encompassing more than 60,000 square feet, carry an array of products
to meet your needs. Being the incumbent vendor, we are keenly aware
of the service volume and demands, enabling us to set the stocking
schedule accordingly. We monitor individual sales within our
computerized readout and make adjustments accordingly. Route Service
includes stocking each machine accordingly, maintaining cleanliness
and sanitation, performing any needed minor mechanical maintenances
and replenishing any on-site refund banks. Our personnel will always
strictly observe all rules and regulations governing entrances and
premises, conduct themselves in a courteous, professional manner, and
provide you with an excellent level of service.

Details on how the required vending equipment will be provided, including, but not
limited to, the resources available to perform contractual responsibilities (# of
delivery vehicles, storage capacity, vending machine maintenance facilities and
staff, types of vending machines available, etc.).

First Class Vending is the incumbent vendor providing services now,
proving our capability in providing the contractual responsibilities. We
are a local full-line vending operator fully equipped to meet the needs of
NDOC with machines, vehicles, product and service personnel.

Any contractual relationships vendor has with suppliers such as Pepsi Cola, Coca-
Cola, 7-UP, etc.

Pepsi Cola, Coca-Cola and 7Up are all product and machine suppliers
under contract with First Class Vending.

Is vendor a subcontractor to a larger business entity? If so, who?
First Class Vending Inc. is not a sub-contractor to a larger business

entity. We pride ourselves on being the largest independent vendor in
Nevada.

EQUIPMENT

333
33.3.1

Proposals must include:
System the awarded vendor(s) will utilize to assure energy-efficient equipment is
provided to the Department.

Vending Machine Services
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3.4

3.3.3.2
3333

First Class Vending is proud to be an Energy Star Partner. Our machines
are Energy Star rated. All our vending machines carry the Underwriters
Seal of Approval (UL). Our company does not purchase any equipment
this is not UL rated and approved. Our snack machines can use LED
lighting which is energy efficient and environmentally friendly. Cold
beverage machines use florescent lighting, which can be removed if you
desire.

The average age of vending equipment to be used in the facilities.

First Class Vending uses the latest model of availability of its vending
machines. Our Assigned Area Representatives also constantly monitor
equipment throughout our contract term and processes work orders to
replace equipment accordingly.

The latest options in vending equipment available, including, but not limited to,
options for credit card, key fob or coin-less machines, digital readouts, sure-vend,
etc. that awarded vendor(s) are able to provide.

First Class Vending has all the current state-of-the-art vending machine
equipment available on the market. We also offer debit/credit
card/PayRange readers, Sure-Vend, “Info Vend” product category
management technology enabling merchandising to achieve the greatest
potential of customer satisfaction and DEX-equipped monitors that allow
optimum information management for accurate fiscal accountability.

A. Vendors that propose to use alternate forms of payment must also include in
their proposals how the systems would be installed and utilized at each facility,
including all additional equipment, space, etc. that may be required.

For any debit/creditcard/PayRange readers installed, they are
attached to the front of the vending machine by trained Technicians.
They do not require any additional electrical amperage and perform
off of the cellular-signal.

VENDING MACHINE MAINTENANCE / REPAIR SERVICE

342
34.2.1

3422

Proposals must include:
A description of your preventative maintenance schedule for machines in
service.

Our personnel follow the manufactures recommended maintenance of
the vending machines. This maintenance program includes replacing
any warn or upgraded parts, running proper tests and ensuring all
electrical levels are accurate.

Response time for service on equipment at each facility.

All drivers are equipped to handle minor repairs on-site that may arise
while servicing machines. Their truck inventories include machine

Vending Machine Services
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changers, bill acceptors, light bulbs, and a small array of tools. Each
driver is expected to make whatever repairs are possible. Should he not
be able to make the repairs, an experienced technician who is cellular-
dispatched from our main office will make every effort to be on the scene
as soon as possible, either same day or within 24 hours. Our goal is to
respond within 2 hours. Sales that are lost as a result of malfunctioning
machines are sales that will never be made up again. Our goal is to have
all machines functioning at all times. Should a machine suffer
continuous or repeated problems it will be removed from the field and be
replaced with another unit.

3.5 PRODUCT REQUIREMENTS

354

Proposals must include a brief description of products that will be carried in each
machine, including which brands, pack size, etc.

We pride ourselves on using popular National, name brand products in
regular vend-size. Our product lists are included at the end of this
document entitled “PRODUCT LISTS”.

3.6  FILLING OF VENDING MACHINES

3.6.3

Based on the facilities individual vending needs, proposals must include the
frequency of delivery by location.

Please see the full listing at the end of this document under “LOCATION
LISTING” for frequency schedule. Our Division Managers review all
necessary merchandising requirements to be sure the demographic
research is addressed to guarantee the best possible service. We do not
short service, as each empty item in a loss sale. We are constantly
evaluating each machine from the standpoint of time and motion. This is
absolutely critical to our success.

3.8  REFUND POLICY / ACCOUNT

3.8.1

Proposals must include the awarded vendor’s refund process and policy.

First Class Vending has three processes available for obtaining refunds.
First is a petty-cash refund bank that can be placed on-site for immediate
refunding to staff and visitors. Second is a toll-free number placed on
each vending machine to call and report the malfunction and obtain a
mailed refund. Third is to apply online at our electronic refund system
“sendmyrefund.com” All refunds are then mailed out within 3 business
days. Signs can be placed on every vending machine providing the
refund process.

Vending Machine Services
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3.9  CUSTOMER SERVICE / MISC REPORTS
3.9.1.1 Proposals must include examples of all reports that are available to the Department.

First Class vending provides a monthly report accompanied with
appropriate commissions earned. As a technology pioneer in the vending
industry, we invested significant financial and human capital into
harnessing leading edge software and hardware systems that provide
complete cash accountability, inventory control, tracking and
forecasting, taxes, commissions and financial analysis. A DEX hand-held
computer is used by route drivers that are used to control the entire
spectrum of the route including product, inventory, waste and actual
versus expected revenue. Please see “MISCELLANEOUS REPORTS” in
the attachments at the end of the documents for report sampling.

3.9.2 Proposals must include details on how you will provide for Customer Feedback and
how you will solve customer complaints and/or disputes.

First Class Vending prides itself being available during regular business
hours with a “live” staff to answer all calls. We are not automated during
this time. All calls are logged in to our system for reference. This
enables us to immediately dispatch responses accordingly. There is also
an Assigned Area Rep and District Manager assigned to every account
and are available to every customer and NDOC to assist in any
complaints or disputes that may occur. When it comes to Customer
Service, there is no other company that dedicates the time, money or
energy that we do. It is quite a huge investment. Your assigned
Customer Care Team will be continually available for all your vending
needs, including improving operations, audit inventory and meet with you
fo discuss improvements. Our Route Drivers are experienced, motivated
and trained to offer excellent customer service, including merchandising,
troubleshooting and minor technical repairs. You have our commitment
to “Quality Service with Pride”.

3.10  PROPOSALS BY REGION / INDIVIDIUAL FACILITY

3.10.0 Multiple contract awards may be made and NDOC will consider proposals for:
Southern Nevada:

Casa Grande Transitional Housing (CG) 3955 W. Russell Rd, Las Vegas
Florence McClure Women’s Correctional Center (FMWCC) 4370 Smiley Rd,
North Las Vegas
Jean Conservation Camp (JCC) 3 Prison Rd, Jean
High Desert State Prison (HDSP) 22010 Cold Creek Rd, Indian Springs
Southern Desert Correctional Center (SDCC) 20825 Cold Creek Rd, Indian
Springs
Three Lakes Valley Conservation Camp (TLVCC) 21055 Cold Creek Rd, Indian
Springs

First Class Vending is proposing services for the above “Southern
Nevada” region.
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3.104 Proposals must include the criteria the awarded vendor(s) would use to determine
the feasibility of expanding vending services to facilities not currently under
contract. Facilities not currently under contract include:

Carlin Conservation Camp (CCC) 124 Suzie Creek Rd, Carlin

Humboldt Conservation Camp (HCC) 8105 Conservation Rd, Winnemucca
Stewart Conservation Camp (SCC) 1721 E. Snyder Ave, Carson City
Tonopah Conservation Camp (TCC) 100 Conservation Rd, Tonopah

Wells Conservation Camp (WCC) HC 67-50, Wells

For logistic reasons, First Class Vending would not be able to provide
vending services to the above 5 camps.

3.12 COMMENCEMENT OF CONTRACT / INSTALLATION SCHEDULE
3.12.2 Proposals must include an installation schedule for machines at each facility or
region that is being proposed on.

First Class Vending is the current vendor on premises with machines
already installed.
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SECTION 4

COMPANY BACKGROUND AND REFERENCES
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4. COMPANY BACKGROUND AND REFERENCES

41 VENDOR INFORMATION
4.1.1 Vendors must provide a company profile in the table format below.
Question Response
Company name: First Class Vending, Inc.
Ownership (sole proprietor, partnership, etc.): | Corporation
State of incorporation: California
Date of incorporation: May 11, 1994
# of years in business: 22

4.1.5

List of top officers:

Matthew Marsh, Ryan Marsh

Location of company headquarters:

Bell Gardens, CA

Location(s) of the company offices:

LasVegas, LA, SanDiego, Fontana

Location(s) of the office that will provide the
services described in this RFP:

3990 W. Naples Drive
Las Vegas, NV

Number of employees locally with the 100+

expertise to support the requirements identified

in this RFP:

Number of employees nationally with the 275+

expertise to support the requirements in this

RFP:

Location(s) from which employees will be Las Vegas

assigned for this project:

Question Response

Nevada Business License Number: NV20101426624
Legal Entity Name: First Class Vending, Inc.

Is “Legal Entity Name” the same name

as vendor is doing business as?

Yes XX No

Has the vendor ever been engaged under

contract by any State of Nevada agency?

Yes XX No

If “Yes”, complete the following table

for each State agency for whom the work

was performed. Table can be duplicated for each contract being identified.

Question

Response

Name of State agency:

DETR Business Services

State agency contact name:

Marina Bucalo

Dates when services were
performed:

2011 - Present

Type of duties performed:

Vending Operations

Total dollar value of the contract:

$300,000+

Vending Machine Services
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Question Response

Name of State agency: McCarran International Airport
State agency contact name: Beth Gehringer

Dates when services were 2011 - Present

performed:

Type of duties performed: Vending Operations

Total dollar value of the contract: $100,000+

Question Response
Name of State agency: Nevada State Welfare
State agency contact name: Marina Bucalo
Dates when services were 2011 - Present
 performed:
Type of duties performed: Vending Operations

Total dollar value of the contract: $5,000+

Question Response
Name of State agency: FamilyCourt/ChildSupportServices
State agency contact name: Ivan Delvilla
Dates when services were 2012 - Present
performed:
Type of duties performed: Vending Operations

Total dollar value of the contract: $40,000+

4.1.6 Are you now or have you been within the last two (2) years an employee of the
State of Nevada, or any of its agencies, departments, or divisions?
Yes No XX
4.1.7

Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or
criminal litigation in which the vendor has been alleged to be liable or held liable in a
matter involving a contract with the State of Nevada or any other governmental entity.
Any pending claim or litigation occurring within the past six (6) years which may
adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is
awarded as a result of this RFP must also be disclosed.

Does any of the above apply to your company?

Yes No XX

4.1.8 Vendors must review the insurance requirements specified in Attachment E, Insurance
Schedule for RFP 3226. Does your organization currently have or will your organization
be able to provide the insurance requirements as specified in Attachment E.

Yes XX No

4.1.9 Company background/history and why vendor is qualified to provide the services described
in this RFP. Limit response to no more than five (5) pages.
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4.3

4.1.10

4.1.11

First Class Vending is a Corporation that was incorporated out of California in
1994. We are owned by brothers Matthew and Ryan Marsh. We have various
facilities in Nevada and California making us the largest independent vendor in
both States. We have obtained a team of associates that have been in the
vending industry an average of over 20+ years ensuring that we continue to
grow and flourish as the leading independent vendor. With thousands and
thousands of machines currently installed at various types of businesses
including jails, prisons, hospitals, college/universities and the private business
sector. We carry all the latest state-of-the-art vending machines available by
the most reputable manufacturers. Our Distribution Centers house over 60,000
square feet of products available to vend from all the National name-brand
companies such as M&M Mars, Frito Lay, Coca-Cola, Pepsi-Cola, etc. We
believe having the best machines made, the most popular products and a team
of vending-experienced personnel is what has made us so successful and sets
us apart from the others. We have nearly 300 employees company-wide with a
fleet of approximately 200+ vehicles. We are fully licensed, insured and
registered with the State of Nevada. You have our commitment to not only
meet your needs, but exceed them.

Length of time vendor has been providing services described in this RFP to the public
and/or private sector. Please provide a brief description.

First Class Vending has been providing vending operations for over 20 years.
We are the largest independent vendor of jails, prisons, institutions,
college/university and the private business sector.

Financial information and documentation to be included in Part III, Confidential Financial
Information of vendor’s response in accordance with Section 8.5, Part III — Confidential
Financial Information.

4.1.11.1 Dun and Bradstreet Number
4.1.11.2 Federal Tax Identification Number
4.1.11.3 The last two (2) years and current year interim:

Profit and Loss Statement
Balance Statement

Attached as required, submitted in Part Il

42  SUBCONTRACTOR INFORMATION
4.2.1 Does this proposal include the use of subcontractors?
Yes No XX

BUSINESS REFERENCES

4.3.1 Vendors should provide a minimum of three (3) business references from similar
projects performed for private, state and/or large local government clients within
the last ten (10) years.

432 Vendors must provide the following information for every business reference
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provided by the vendor and/or subcontractor:

The “Company Name” must be the name of the proposing vendor or the vendor’s

proposed subcontractor.

Reference #: 10F 3

Company Name:

FIRST CLASS VENDING, INC.

Identify role company will have for this RFP project
(Check appropriate role below):

XXX VENDOR SUBCONTRACTOR
Project Name: RFP-3226 Vending Machine Services
Primary Contact Information
Name: Fred Piaseczny-MarMaxx
Street Address: 4100 Lone Mountain Road

City, State, Zip:

North Las Vegas, NV 89030

Phone, including area code:

702 643-4069

Facsimile, including area code:

702 643-2436

Email address:

Fred piaseczny@tjx.com

Alternate Contact Information

Name:

Joseph Conder-MarMaxx

Street Address:

4100 Lone Mountain Road

City, State, Zip:

North Las Vegas, NV 89030

Phone, including area code:

702 643-4030

Facsimile, including area code:

702 643-2436

Email address:

Joseph conder@tjx.com

Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Full-Line Vending Operations &
On-Site Micro Market

Original Project/Contract Start Date: | 2077
Original Project/Contract End Date: | Present
Original Project/Contract Value: $100,000+
Final Project/Contract Date: Continual
Was project/contract completed in Yes

time originally allotted, and if not,

why not?

Was project/contract completed Yes

within or under the original budget/
cost proposal, and if not, why not?

Reference #: 20F 3

Company Name:

FIRST CLASS VENDING, INC.

Vending Machine Services
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Identify role company will have for this RFP project
(Check appropriate role below):

XXX VENDOR

SUBCONTRACTOR

Project Name: RFP-3226 Vending Machine Services

Primary Contact Information

Name: Norma Maciel-LA County Sheriff
Street Address: 4700 W Ramona

City, State, Zip: Monterey Park, CA 91754

Phone, including area code: 323 526-5327

Facsimile, including area code: None

Email address: nmaciel@lasd.org

Alternate Contact Information

Name: Larry Blackwell-LA County Sheriff
Street Address: 4700 W Ramona

City, State, Zip: Monterey Park, CA 91754

Phone, including area code: 323 526-5302

Facsimile, including area code: None

Email address: ldblackw@lasd.org

Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Full-Line Vending Operations

Original Project/Contract Start Date: | 2010
Original Project/Contract End Date: | Present
Original Project/Contract Value: 1,000,000.+
Final Project/Contract Date: Continual
Was project/contract completed in Yes

time originally allotted, and if not,

why not?

Was project/contract completed Yes

within or under the original budget/
cost proposal, and if not, why not?

Reference #: 3 0F 3

Company Name: FIRST CLASS VENDING, INC.

Identify role company will have for this RFP project
(Check appropriate role below):

XXX VENDOR

SUBCONTRACTOR

Project Name: RFP-3226 Vending Machine Services

Primary Contact Information

Name:

Patton State Hospital

Street Address:

3102 E. Highland Avenue

City, State, Zip:

Patton, CA 92369

Vending Machine Services
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Phone, including area code:

909 425-7255

Facsimile, including area code:

909 425-6407

Email address:

Marcy.moon@dsh.ca.gov

Alternate Contact Information

Name:

Kathy Kubisty

Street Address:

3102 E. Highland Avenue

City, State, Zip:

Patton, CA 92369

Phone, including area code:

909 425-7552

Facsimile, including area code:

909 425-6407

Email address:

Kathy.kubisty@dsh.ca.gov

Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Full-Line Vending Operations

Original Project/Contract Start Date: | 20713
Original Project/Contract End Date: | Present
Original Project/Contract Value: $200,000+
Final Project/Contract Date: Continual
Was project/contract completed in Yes

time originally allotted, and if not,

why not?

Was project/contract completed Yes

within or under the original budget/
cost proposal, and if not, why not?

Vending Machine Services

RFP 3226

First Class Vending, Inc.
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PROPOSED STAFF RESUME FOR RFP 3226

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: FIRST CLASS VENDING, INC.

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: XX Subcontractor:

The following information requested pertains to the individual being proposed for this project.

: Key Personnel:
Name: MATTHEW MARSH (Yes/No) YES
Individual’s Title: PRESIDENT
# of Years in Classification: 22 # of Years with Firm: 22

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Founder & owner of First Class Vending over nearly 200 routes and 275+ employees
throughout California and Nevada

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Ownership, Management, Supervision & Sales of full-line vending operations

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

San Diego State University, Bachelor of Arts in Applied Arts & Sciences Speech
Communications

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Automatic Merchandisers - Operator of the Year
Golden Coin - Operator of the Year

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

See Section 4.3.2

Revised: 09-25-13 Resume Form Page 1 of 1






PROPOSED STAFF RESUME FOR RFP 3226

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: FIRST CLASS VENDING, INC.

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: XX | Subcontractor: |

The following information requested pertains to the individual being proposed for this project.

. Key Personnel:
Name: ALEJANDRO ZENDEJAS (Yes/No) YES
Individual’s Title: REGIONAL MANAGER
# of Years in Classification: 25 # of Years with Firm: 8

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Key management & supervisory level of experience over hundreds of employees in the
vending industry.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Over 25 years vending experience including route operations, supervision, technical and
management tasks.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

University of Baja, California

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Electrical Engineering

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

See Section 4.3.2

Revised: 09-25-13 Resume Form Page 1 of 1






PROPOSED STAFF RESUME FOR RFP 3226

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: FIRST CLASS VENDING. INC.

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: XX Subcontractor: ’

The following information requested pertains to the individual being proposed for this project.

. Key Personnel:
Name: MICHAEL WILSON (Yes/No) YES
Individual’s Title: CLIENT RELATIONS MANAGER
# of Years in Classification: 35 # of Years with Firm: 6

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Upper management in vending industry for over 10 years. Supervisory route experience
Customer relations, operations & sales

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Previous vending business ownership 22+ years

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

High school graduate, Nevada

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

S.0.P. Vending Services

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

See Section 4.3.2

Revised: 09-25-13 Resume Form Page 1 of 1
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ABOUT US...

First Class Vending is a family owned and operated business.
Founded by Matthew and Ryan Marsh in 1994, First Class Vending has remained immune from large corporate
infrastructure. Matthew, Ryan and the family of executives and employees are completely accessible to clients

and to each other. Your entire team is truly “one call away” at all times.

We instill family values throughout the company and offer outstanding benefits which have resulted in retaining
key personnel and low turnover. Most employees have been with the company for many years.

First Class Vending has built a solid team of professional Operations Managers, Technicians, Route Drivers,
Client Relations Representatives and Marketers that share one common goal: Superior Customer Service.

Since its inception, First Class Vending has developed a strong culture built on both respect, career fulfillment
and growth. By ensuring our employees are happy, healthy, well compensated and having fun doing their jobs,
First Class Vending, in turn, makes certain that our clients are happy and cared for properly.

THE BEST USE FIRST CLASS VENDING

St. Joseph Hospital %% @
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FACILITIES AND PRODUCTS

Each First Class Vending distribution center is strategically located in Los Angeles, Las Vegas, and San Diego, with
the master distribution center sitting on five acres of land and encompassing more than 60,000 square feet.

Since relocating into this new facility in 2006, the Company is able to warehouse and distribute more national,
regional, and healthy brand name products than any other vending company...thus, making them available to our
customers at any time.

First Class Vending has also invested in larger route trucks that are not the norm in the vending industry. We have a
fleet of nearly 200 trucks.

First Class not only offers an array of popular national brands, but provides a line-up of “good-for-you” and tasty
food products in the ever evolving “healthy snacks” category . Client requests for special or unique food and beverage
products are also encouraged.

YOUR CUSTOMER CARE REPRESENTATIVES

When it comes to customer service there is no other company that dedicates the time, money and energy that we do.
It is quite a huge investment. Upon machine installation, you will receive an assigned Customer Care Representative
that will continually be available to you for all your vending needs.

Our staff of Customer Relations professionals visit each account every six (6) weeks to ensure an outstanding level of
service. Our Customer Relations professionals are on site to improve operations, audit inventory and meet with you
to discuss improvements.

Our route drivers are experienced, motivated and trained to offer excellent service including merchandising, client
troubleshooting and minor technical repairs. Our commitment to “Quality Service with Pride ”is enhanced through
our drivers who act as consultants with customers, keeping track of the products that are selling and the price
points that effectively increase sales and profits.

Our goal is “one call” customer support with a two hour response time for maintenance calls. Emergency repair
service is offered 24 hours a day, 7 days a week.

————
FIRSTCLASSVENDING





VENDING EQUIPMENT TYPES
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WITHIN REACH"

First Class Vending, Inc. is proud to present our Well Within Reach Vending program. We are dedicated
to ensuring that our vending machines have healthier products and our customers have the choices to
lead a healthy lifestyle. We hope that the information in this package will help you in understanding the
Well Within Reach Vending program and that everyone will benefit from a healthier way of life.

There are lots of ways to start leading a healthier lifestyle and many of them don't require you to make
drastic changes in your life. You don't have to be an Olympic athlete or marathon runner to enjoy the
benefits of living healthier. A healthier lifestyle isn't as demanding as you think, and you can take the
steps that work best for you. Taking steps toward balancing your diet and increasing the number of
steps you walk each day are just a couple ways to make smarter choices every day.

First Class Vending is helping to make a healthier choice simple. Several products will be marked with a
color coded spiral. These are products that have been selected for the Well Within Reach program and
will get you started to being a healthier you.

When you choose a Well Within Reach product, you're making a sound decision. That's because food
products in the Well Within Reach program meet nutrition standards based on authoritative statements
from the Food and Drug Administration (FDA) and the National Academy of Sciences. Well Within Reach
snacks are items that:

35/ 10 / 35 Guidelines...... Well Within Reach Snacks Contain No More Than:

35% of Calories as Fat (Excluding Nuts)
10% of Calories as Saturated Fat (Excluding Nuts)
35% of Total Weight from Sugar






Make a Healthier Selection by choosing one of the many products from these popular brands!
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SNACK PRODUCT LISTING

HEALTHIER OPTIONS SNACKS
Clif Bars

Clif Z Bars

Fiber One Bars

Cereal Bars

Odwalla Bars

Nutrigrain Bar Strawberry
Nutrigrain Bar Apple

Nutrigrain Bar Blueberry
Nutrigrain Bar Raspberry

Nature Valley Strawberry Yogurt
Nature Valley Honey and Oats Bar
Nature Valley Peanut Butter Bar
Nabisco 100-Calorie Pack Snacks
Kashi Bars

Animal Crackers

Mr. Nature Trail Mixes

Baked Lays Sour Cream Chips
Baked Lays Chips

Baked Ruffles Cheddar Sour Crm Chips
Baked Doritos

Baked Hot Cheetos

Popchips - 5 Flavors

Popcorners — 5 Flavors

Sugar Free Sour Worms

Old Tyme Lowfat Pretzels
Gardetto Reduced Fat Snacks
Chex Mix - 4 Flavors

Sweet & Salty Mix

Ritz Air Crisps

Smokehouse Almonds

Rice Krispie Treats

Quaker Cheddar & Caramel Rice Cakes
Quaker Oatmeal Cups

Sugar Free Gummy Bears, Sour Worms
Sugar Free Fruit Snacks

Dried Fruit Snacks

Fruit Cups

Reduced Fat Cheese Its
Cinnamon Toast Crunch Crisps
Corn Nuts

180-Snack Naturals

CANDY

Twix

Snickers

M&M Milk Chocolate
M&M Peanut

M&M Pretzel

M&M Dark Chocolate
M&M Peanut Butter
Skittles — 2 Flavors
Starburst — 3 Flavors
Milkyway

3 Musketeers
Peanuts

P’ Nuttles Toffee Nuts
Gummy Bears
Welchs Fruit Snacks
Sour Bears

Red Vines Licorice
Beef Jerky

Baby Ruth
Butterfinger
Raisenettes

Salami Sticks

Sweet Tarts

Munch Bar

CHIPS

Doritos Nacho Cheese
Fritos

Fritos Chili Cheese
Cheetos

Hot Cheetos

Cheetos Jalapeno Cheddar
California Earthquake
California Sea Salt

Vidalia Onion Petals

Lays Hot Munchie Mix
SunChips Plain

SunChips French Onion
SunChips Garden Salsa
SunChips Harvest Cheddar
SunChips

TGIF Cheddar and Bacon
TGIF Cheddar Sour Cream
Poore Brothers BBQ

Poore Brothers Jabanero
Poore Brothers Pizza Chips
Poore Brothers Plain

Herrs Multi Grain

Herrs Tuscan Garden

Pork Rinds

Snyders Pretzels

Snyders Pretzel Twists
Boulder BBQ

Boulder Natural Plain
Zapps BBQ Ranch






COOKIES

Columbus Cappuccino
Duplex Cookies

Famous Amos Chocolate Chip
Grandmas Chocolate Chip
Grandmas Oatmeal
Grandmas Peanut Butter
Knotts Boysenberry
Knotts Raspberry
Pepperidge Farms Milano
Sunmaid Oatmeal Raisen

SNACK PRODUCT LISTING

SNACKS

Popcorn

Butter Popcorn

Rice Krispy Treats
Goldfish

Gardettos Reduced Fat
Cheese Peanut Butter Crackers
Beef Jerky

Corn Nuts Original

Corn Nuts Ranch

Corn Nuts BBQ

Corn Nuts Picante

Kars Sweet & Salty Mix
Chex Mix Traditional
Chex Mix Honey Nut
Chex Mix Cheddar

Chex Mix Bold & Spicy
Chex Mix Muddy Buddys
Peanuts

Cheese Its

Vanilla Wafers

Poptarts Strawberry
Poptarts Cinnamon Brown Sugar
Poptarts Cherry

Poptarts Blueberry
Poptarts Chocolate Chip
Sunflower Seeds

MINTS

5-Flavors

Wild Cherry

Spearmint

Peppermint
Wintergreen

Sugar Free Peppermint
Sugar Free Wintergreen

GUM

Winter Fresh
Juicy Fruit
Doublemint
Peppermint
Spearmint
Big Red






BEVERAGE PRODUCT LISTING

WELCHS JUICE BOTTLE
Orange 100%

Cranberry

Apple 100%

Grape

Fruit Punch

Mango

Orange Pineapple
Watermelon

WELCHS JUICE CAN
Grape

White Grape Peach
Orange Pineapple
Mango

Cran Apple

KERNS JUICE CAN
Guava

Mango

Peach

Pear
Pineapple-Coconut
Strawberry-Banana

ARIZONA TEAS
Lemon

Peach

Raspberry

Green Tea

Mango

Tropical

Strawberry Lemonade
Honey Lemonade

MINUTE MADE JUICE BOTTLES
Apple

Orange

Cran Apple Grape

Cran Apple Raspberry

AGUA DE COCO

V-8 SPLASH BOTTLES
Berry Blend

Tropical Blend

ENERGY DRINKS
Full Throttle
Monster

Monster Low Carb
Monster Zero Carb
Red Bull

Red bull Sugar Free
Rockstar — 6 Flavors
Rockstar Sugar Free






BEVERAGE PRODUCT LISTING

SNAPPLE BOTTLE
Strawberry Kiwi
Mango

Diet Peach

Diet Raspberry
Diet Arnold Palmer

CALYPSO LEMONADES
Ocean Blue

Natural

Strawberry

Kiwi

Black Cherry

VITAMIN WATER
Power C
Essential

Revive

XXX

Zero XXX

Zero Mega C

Zero Rise

Zero GoGo

Zero Squeezed

COLUMBUS COLD COFFEE
Mocha
French Vanilla

ALOE DRINK
Original
Pomegranate
Mango

WATER BOTTLES
Arrowhead 16 oz
Aquafina 20 oz
Dasani 20 oz
Dejablue 20 oz
Crystal Geyser 16 oz

CRYSTAL GEYSER FLAVORED BOTTLES

Orange
Lime
Lemon
Berry






COCA COLA CANS
Coca Cola

Diet Coke

Cherry Coke
Vanilla Coke

Coke Zero

Caffeine Free Diet Coke
Dr. Pepper

Diet Dr. Pepper
Sprite

Sprite Zero

Fuze Tea

Cherry Dr. Pepper
Ginger Ale

Bargs Rootbeer
Fanta Strawberry
Fanta Pineapple
Fanta Orange
Fanta Grapefruit

COCA COLA BOTTLES
Minute Made Lemonade
Minute Made Pink Lemonade
Coke Zero

Cherry Coke

Cherry Coke Zero
Vanilla Coke

Bargs Rootbeer

Fuze Tea

Dr. Pepper

Diet Dr. Pepper

Sprite

Sprite Zero

Fanta Grapefruit

Fanta Orange

Fanta Strawberry

Fanta Pineapple

PEPSI COLA CANS
Pepsi

Diet Pepsi
Mountain Dew
Mountain Dew Code Red
Diet Mountain Dew
Mug Rootbeer
Lipton Brisk Tea
Sierra Mist

Wild Cherry Pepsi
Orange Crush
Grape Crush

PEPSI COLA BOTTLES
Pepsi

Diet Pepsi

Wild Cherry Pepsi

Diet Wild Cherry Pepsi
Mountain Dew

Diet Mountain Dew
Mountain Dew Code Red
Mug Rootbeer

Lipton Brisk Tea

Lipton Green Tea

Sierra Mist

Orange Crush

SEVEN UP CANS & BOTTLES
Seven Up

Diet Seven Up

A & W Rootbeer

Diet A & W Rootbeer
Sunkist Orange

Diet Sunkist Orange
Sunkist Lemonade
Welchs Grape

Cactus Cooler

RC Cola

Hawaiian Punch

A & W Créme Soda

Diet A & W Cream Soda
Cherry Seven Up

Diet Cherry Seven Up

BEVERAGE PRODUCT LISTING

GATORADE BOTTLES
Lemon Lime

Fruit Punch

Orange

Cool Blue Raspberry
Fierce Grape

Glacier Freeze

G2 Grape

G2 Fruit Punch

POWERADE BOTTLES
Lemon Lime

Fruit Punch

Orange

Grape

Mountain Blast
Strawberry Lemonade
Grape Zero

Berry Zero

Punch Zero

PENNY COLA BOTTLES
Penny Cola

Dr Penny

Penny Rain

Penny Lemon Lime
Penny Orange

Diet Penny Orange

Diet Penny Cherry Cola
Crooked Oak Ginger Ale
Crooked Oak Rootbeer
Crooked Oak Cream Soda






DD Bagels
Cream Cheese

DD Breakfast

Ham & Egg Croissant
Bacon & Egg Biscuit
Sausage & Egg Muffin
DD Megas

Turkey & Cheese
Ham & Cheese
Chicken Salad

DD Pitas

Turkey & Cheese
Ham & Cheese
Chicken Pesto
Cajun Chicken

Club

DD Soft Rolls
Turkey & Cheese
Ham & Cheese
Tuna & Cheese
Roast Beef & Cheese
Club Supreme
Italian

FC Croissants
Turkey & Cheese
Ham & Cheese
Chicken Salad

FC Focaccias
Chicken Pesto
Turkey & Cheese
Veggie

FOOD PRODUCT LISTING

FC French Rolls
Turkey & Cheese
Ham & Cheese
Tuna Salad
Italian

Pastrami Reuben
DD Triangles
Club

Chicken Salad
Roasted Chicken
Turkey & Cheese
Ham & Cheese
Tuna Salad
Roast Beef

Egg Salad

DD Mini Subs
Turkey & Cheese
Italian

Meatball

BBQ Chicken

D Super Hots
Malibu Chicken
Chili Cheese Dog
Cheeseburger
Taylor Farms
Veggie & Cheese
FR Croissants
Turkey & Cheese
Ham & Cheese
Chicken Salad

FR Focaccias
Turkey & Cheese

FR Multigrains
Turkey Cranberry
Tuna Salad

Chicken Salad
Roasted Chicken
Turkey & Bacon Club

FR Onion Rol
Turkey & Cheese
Roast Beef

Chicken Caesar
Pastrami Reuben

FR Dark Wheat Combos
Turkey & Cheese
Chicken Salad

Ham & Cheese
Grilled Veggie

FR Snacks

Double Egg & Cheese
FR Wraps

Turkey & Cheese
Chicken Caesar
Southwest Chicken
Italian

FR Salads

Chef Large

Chef Small

Chicken Caesar Large
Chicken Caesar Small
Cajun Chicken Large
Cajun Chicken Small
Chinese Chicken Large
Chinese Chicken Small
Fresh Fruit Large
Fresh Fruit Small

FC Pasta Salads
Garlic Pesto

Tuna Mac Small
Cajun Chicken

Penne Marinara






Landshire Sandwiches
Tuna Salad

Chicken Salad

Beef & Cheese

Ham & Cheese

Turkey & Cheese

Poor Boy Sub

Double Cheeseburger
Twin Chili Dog
Jalapeno Cheeseburger
Spicy Chicken
Country Fried Steak
Bacon Cheeseburger
BBQ Pork Rib

Ham & Cheese Sub
Turkey & Cheese Sub
Chuck Wagon
Sausage & Egg

BBQ Chicken Breast
BBQ Wings

Buffalo Style Wings
Cheeseburger

Chicken Honey Mustard

BBQ Chicken
Beef Sub w/Peppers
Caesar Chicken

Jalapeno Charb w/Cheese

Teriyaki Chicken

Jumbo Bacon Cheeseburger

Meatball Sub
Rib BBQ Pork
uthern Fried Steak

FOOD PRODUCT LISTING

Don Miguel Burritos

Don Miguel Taquitos

Don Miguel Mini Tacos

Ruiz Burritos

El Monterey Burritos
Lunchables

Corn Dogs

Hot Pockets

Chicken Nuggets

Buddy Grilled Double Cheese
Whitecastle Cheeseburger
Papa Presto Pizza

Papa Presto Garlic French Bread
Red Baron Pizza

Nathans Famous Beef Hot Dogs
Deli Stacker

Jimmy Dean Sausage Bisquit
Polish Sausage Sandwich
Turkey Wedge

Chicken Swiss

Ham & Cheese Wedge

Fresh Fruit

Cereals

Oatmeals

Rice Pudding

Tuna Kits

Chicken Kits

String Cheese

Yogurts

Campbells Soups

Milks

Nemo’ s Cakes

Dave’s Cakes

Muffins

Dole Fruit Cups
Maruchan Cup O Soups
Yakisoba Meals
Hamburger Helper Cups
Kraft EZ Mac & Cheese Cups
Stew Micro Meal Cups
Chili Micro Meal Cups
Completes Meals
Completes Healthy Meals





SUSTAINABILITY - GOING GREEN - THE ENVIRONMENT

sustamasITY A key focus of First Class Vending is to minimize the impact
the procurement of goods and services has on the local environment. We are
committed to sustainable economic, social and environmental practices in all
operations in which First Class Vending is involved.

First Class Vending uses ENERGY STAR® qualified equipment to
minimize electrical consumption, as well as UL rated and utilizing LED
lighting.

First Class Vending recycles tons of cardboard annually. Within our
business practices, we make every effort to Reduce, Reuse and Recycle.

First Class Vending utilizes high efficiency lighting throughout its distribution
center and corporate facilities. We also maintain a fleet of Hybrid vehicles for
our account and management teams.






SUSTAINABILITY - GOING GREEN - SOLAR POWER

First Class Vending Leads the Field with Quality, Service, and Energy Savings!

First Class Vending' s innovative thinking and commitment to the Environment is displayed with a 349
kW Solar Electricity Installation at First Class Vending’ s Bell Gardens Distribution Center in
Southern California and has helped to offset almost 100% of it’ s Energy load.

The First Class Vending Distribution Center now has nearly 1300 Solar panels which powers the 4
buildings on the 60,000 square foot First Class Headquarters location.

First Class Vending has taken every measure to save energy where we work and on the road. We’ ve
made lighting retrofits and drive hybrid vehicles. We always recycle our cardboard. We recycle where
we can including older vending machines to cell phones and printer cartridges. We use EnergyStar
vending machines with LED lighting where possible and it made sense for First Class Vending to go to
the next level of Energy Saving.

The installation of Solar Electricity helps to reduce our carbon footprint and the impact we have on
the grid. Using less electricity helps us all avoid rolling blackouts.

With rlsmg energy costs throughout our operations energy management is sound busmess—savmg
fuel, saving money, containing costs and finding savings and efficiencies anywhere it’ s possible.

First Class Vending wants to meet the sustainability standards our clients set for themselves. We serve
many Fortune 100 companies, major universities, airlines, hospitals, theme parks, and many others,
and being part of their culture means living up to their examples.

— —x
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QUALITY ASSURANCE PROGRAM

QUALITY SERVICE ASSURANCE

A unique feature of the First Class Vending is our Quality Assurance Program. Our quality service representatives will inspect
all vending machines on a scheduled basis. Also, they will maintain close communications to gather any comments or
concerns, and respond to your requests. They are committed to assuring that you continue to receive the outstanding service we
are promising.

Quality Assurance Program will make sure;

That all aspects of our service pledge are followed to include service times and frequencies.

That the company’ s sanitation policy and procedures for all machines are followed continuously.
That all machines are merchandised to offer the most popular products that maximize sales.

SERVICE STANDARDS

First Class Vending, Inc. service personnel will perform the following duties at every service:

Stock and service all vending equipment as scheduled.

Maintain cleanliness and sanitation.

Perform minor mechanical maintenance.

Replenish refund banks, make instant refunds or provide refunds through envelope distribution and/or by mail.

First Class Vending, Inc. service personnel will:

Strictly observe all regulations governing entrance, driving and parking regulations on your premises.
Conduct themselves in a courteous manner, however, socializing or disruptive behavior will not be allowed.

We are committed to providing whatever is required to assure excellent service. Your service person will be here to service your
machines frequently to assure there is fresh product. A staff of qualified technicians that are Nextel dispatched backs him up. Our
goal is to respond within two hours for all maintenance calls.

We will accommodate any request or requirement for specific service times to the best of our ability. We routinely perform
weekend service and maintain 24 hours-per-day, 7-days a week, emergency repair service.

— —x
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MACHINE SERVICE

MACHINE SERVICE

First Class Vending division manager will review each location with the route driver.

The division manager will review with the driver all necessary merchandising requirements to make sure the demographic research is
addressed. From this point an individual planogram will be created with the prescribed products. Changes and alterations will be
continually undertaken to guarantee the absolute best merchandising scheme. The driver will be expected to maintain the merchandising
selections that are decided upon and the division manager with the coordinator will see to it that the driver follows precise instructions.
The initial service plan followed with the installation of all new accounts is to visit each location every day to determine the level of sales
that is occurring and to determine the frequency needed to maintain full machines and maximum sales. Once the driver has developed a
sense of the level of sales for each location he and the division manager will create a more realistic service regiment. If an account
requires daily service it will be scheduled as such. Service could be daily, 3 times per week, once a week or some other pattern of
frequency. We are constantly evaluating each account from the standpoint of time and motion. This is absolutely critical to our success.

MAINTENANCE AND REPAIRS

All drivers are equipped to handle minor repairs on-site. Their truck inventories include machine changers, bill acceptors, light bulbs, and
a small array of tools. Each driver is expected to make whatever repairs are possible. Should he not be able to make the repairs, an
experienced technician who is Nextel dispatched from our main office will make every effort to be on the scene within a two hour
period. Sales that are lost as a result of mal-functioning machines are sales that will never be made up again. Our goal is to have all
machines functioning at all times. Should a machine suffer continuous or repeated problems it will be removed from the field and be
replaced with another unit. All our vending machines have a sticker placed visibly on the exterior of each machine that includes our
name and phone number to obtain customer service.

REFUND OPTIONS

1. A refund bank can be set up for immediate on-site refund distribution with the person of your choice.

2. A refund telephone number will be posted on each machine for a mailed refund and for reporting repairs. Refunds will be
mailed within 3-4 business days.

3. Log online to sendmyrefund.com to obtain a refund anytime electronically.

State of the art equipment and “Sure Vend” Guaranteed Product Delivery or money back on most snack machines, along with our
staff of trained technicians, keeps our refunds at a minimal loss for our company.

— —x
FIRSTCLASSVENDING





ACCOUNTING PRACTICES

First Class Vending Inc. employs an extensive array of computer technology to track revenue,
merchandise and the financial equilibrium of the individual machines. Each driver is equipped
with a hand-held computer that is used to control the entire spectrum of the route including:
product checked out of the warehouse, product added to machines, product waste, and actual
versus expected revenue. The driver enters all of this information each day and it is downloaded
into a central server when he arrives at the warehouse at the end of his day.

The key to our ability to monitor the balance of each machine is the information that is retrieved
electronically during service and collection. Each machine is equipped with the memory that is
accessed by DEX system. DEX is an acronym which stand for Digital Exchange. It is a

Uniform Code Standard which was originally created for the grocery industry. The DEX

standard was chosen as the foundation for the Vending Industry Data Transfer Standard (VIDTS)
in 1990, when the Vending Industry came together with the National Automated Merchandiser
Association to create a communication standard to allow vending machines to communicate their
transaction information to handheld computers.

Each machine keeps track precisely of every cent that goes into the machine. The driver retrieves
this information via the DEX technology and this information is also downloaded creating an
expectation of cash to be received. When the cash is counted in our vault, the actual money
brought in is compared electronically to what is expected and the resulting numbers is the balance
of the machine. We know to the nickel if a machine is over of short and our mangers are
constantly reviewing the balance as management tool. Drivers are expected to balance to the
nickel. We have a policy of zero tolerance in this area.
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TECHNOLOGY

As a technology pioneer in the vending industry, First Class Vending invests significant financial and human capital
into harnessing leading edge software and hardware systems that provide complete cash accountability, inventory
control, tracking and forecasting, taxes, commissions and financial analysis.

Utilizing sophisticated handheld computers, each First Class Vending Route Driver electronically downloads all sales,
inventory, and cash accounting data from each vending machine. In addition, we closely monitor the exact amount of
coins and bills collected from each service visit.

Unique product “plan-o-grams” or customized menu programs can be designed and implemented for each client. A
selection of items is developed based on client input, demographic user profiles, and statistical market and trend
data.

Inventory management, metered machines, cash reconciliation, high speed coin counters, and high security vaults
are just a few of the technology systems utilized by First Class Vending to ensure timely and accurate inventory
control, machine servicing, and prompt issuing of commissions.

First Class Vending is at the forefront of computerization to handle scheduling, accounting and the high volume
transactions that are inherent in the vending business.

Our handheld computers that monitor our vending machines link into our back office database which allows First
Class Vending to maintain “just in time” inventory levels in its distribution center, so our clients receive the freshest
products available.

In addition, our system tracks maintenance of the vending machines which means less downtime and fewer
inconveniences for you. At any given moment, our operations managers have total visibility into our master
distribution center and vending machine inventory.

Inventory visibility equals better decisions, faster - which keeps our vending machines stocked with the freshest foods
at their peak of flavor and, most importantly, our clients happy.

— —x
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VENDING LEADERSHIP

Your #1 Vending Service Provider

Experience why so many have chosen
First Class Vending

The largest independent vendor in the
California and Nevada areas.

IN CLOSING

First Class Vending appreciates your time in reviewing our company in consideration for
your vending needs. We are confident you will be pleased with our high commitment to an
exceptional level of service. Our team of dedicated professionals look forward to being of
service to you!

Sincerely,

First Class Vending, Inc.
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TABI

Part II — Commission Proposal
RFP Title: Vending Machine Services
RFP: 3226
Vendor Name: FIRST CLASS VENDING, INC.
Address: 6875 Suva St, Bell Gardens, CA 90201
Opening Date: March 10, 2016
Opening Time: 2:00 PM
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TABII

COMMISSION PROPOSAL

First Class Vending is pleased to offer Nevada Department of Corrections a lucrative portion of
our revenue sharing commission program, as well as a signing bonus for the four year term.
Commissions are based off of gross sales, less any applicable tax and redemption values.
Commission rate quoted applies to both visiting and staff/femployee areas.

First Class Vending provides a monthly statement listing each machine, revenue, commission
percentage and commission amount. These statements will be delivered together with the full
amount of commissions earned for the month. First Class vending will obtain all licenses,
permits, and comply with all government regulations in regards to vending.

ATTACHMENT H — COST/COMMISSION PROPOSAL
RFP 3226 Vending Machine Services

Revenue sharing/commission program

Commission rate to be 35% on all vend items.

Signing bonus to be paid to NDOC $80,000.00 (Eighty-thousand dollars) Total,
to be paid in annual increments of $20,000.00 (Twenty-thousand dollars).

Price structure (no cans):

Snack Machine Selections

Candy - Regular $1.50
Candy - Large $3.00
Chips - Large $1.50
Chips — Healthier Options $1.50
Cookies — Regular $1.50
Cookies — Large $1.75
Pastry $1.75
Pop Tarts $1.75
Gum/Mints $ .75
Snacks - Regular $1.50
Trail Mixes $1.50

$

$

$

$

Food Machine Selections
(give food range)
From $2.00
To $4.50
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Cold Beverage Selections

Soda — Bottles 200z $2.00
Water — Bottles 16.90z $1.50
Water — Bottles 200z $1.75
Juice — Bottles $2.50
Gatorade $2.50
Powerade $2.50
Premiums $1.75-
$3.00
Vitamin Water $2.75
Milk Chugs $2.00

Hot Beverage Selections
Coffee, DeCafe — 80z $1.00
Coffee, DeCafe — 120z $1.25
Flavor Specialties — 80z  $1.00
Flavor Specialties — 120z $1.25
Hot Chocolate — 80z $1.00
Hot Chocolate — 120z $1.25

Proposers must provide a CD of their commission proposal within the master commission proposal

INCLUDED
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ATTACHMENT I - COST/COMMISSION PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

[ have read, understand and agree to comply with all the terms and conditions specified in this Request for
Proposal.

YES XX [ agree to comply with the terms and conditions specified in this RFP.

NO I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract,
or any incorporated documents, vendors must provide the specific language that is being proposed in the
tables below. If vendors do not specify in detail any exceptions and/or assumptions at time of proposal
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.
Note: Only commission exceptions and/or assumptions should be identified on this attachment. Do
not restate the technical exceptions and/or assumptions on this attachment.

FIRST CLASS VENDING, INC.

Compa ame
//W -

Signature
MATTHEW MARSH, PRESIDENT MARCH 01, 2016
Print Name Date
Vendors MUST use the following format. Attach additional sheets if necessary.
EXCEPTION SUMMARY FORM
EXCEPTION
RFP SECTION RFP : < ;
EXCEPTION # NUMBER PAGE NUMBER (Complete detail r.egar(!mg exceptions must be
identified)
NONE
ASSUMPTION SUMMARY FORM
ASSUMPTION
RFP SECTION RFP : . :
ASSUMPTION # NUMBER PAGE NUMBER (Complete detail re.gardl.ng assumptions must
be identified)
NONE

This document must be submitted in Tab III of vendor’s commission proposal.
This form MUST NOT be included in the technical proposal.
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Tab lll. Vendor Information Sheet

Vendor Must:

A) Provide all requested information in the space provided next to each numbered
question. The information provided in Sections V1 through Vé wil be used for
development of the contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Tab Ill, State Documents of the Technical
Proposal.

V1 Company Reno Snax
Name

| v2 | street Address | 800 Stillwell Rd #40 |

| v3 | City, State, ZIP | Reno, Nevada 89512 ||

V4 Telephone Number
Area Code: 775 || Number: 323-3224 || Extension:
V5 Facsimile Number
Area Code: 775 || Number: 331-7623 || Extension:
. Toll Free Number
Area Code: || Number: || Extension:
Contact Person for Questions / Contract Negotiations,
including address if different than above
Name: Chris Dowd
V7 Title: Business Development Manager
Address: 800 Stillwell Rd #40 Reno, Nevada 89512
Email Address: chris@renosnax.com
V8 Telephone Number for Contact Person
Area Code: 775 | Number: 323-3224 | Extension:
Vo Facsimile Number for Contact Person
Area Code: 775 || Number: 331-7623 || Extension:
vio Name of Individual Authorized to Bind the Organization
Name: Richard Schield Title: Owner
Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)
V11 | Signature: Date: 3/10/2016
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Tab IV. State Documents

e The signature page from all amendments with an original signature by an
individual authorized to bind the organization.

e Attachment A - Confidentiality of Proposal and Certification of
Indemnification with an original signature by an individual authorized to
bind the organization.

e Aftachment C - Vendor Certifications with an original signature by an
individual authorized to bind the organization.

e A copy of vendor’s Certificate of Insurance identifying the coverages and
minimum limits currently in effect.

e Copies of any vendor licensing agreements and/or hardware and software
maintenance agreements, if applicable.

e Copies of applicable certifications and/or licenses

No Amendments to Proposal 3226.

NAME OF VENDOR Reno Snax

AUTHORIZED Richard Schield

SIGNATURE

TITLE Owner DATE 03/10/2016

RFP 3226
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ATTACHMENT A — CONFIDENTIALITY AND
CERTIFICATION OF INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the
submitted proposal is marked “confidential” will not be accepted by the State of Nevada. Pursuant to NRS 333.333, only
specific parts of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are confidential
until the contract is awarded; at which time, both successful and unsuccessful vendors’ technical and commission proposals
become public information.

In accordance with the Submittal Instructions of this RFP, vendors ate requested to submit confidential information in
separate binders marked “Part I B Confidential Technical” and “Part III Confidential Financial”.

The State will not be responsible for any information contained within the proposal. Should vendors not comply with the
labeling and packing requirements, proposals will be released as submitted. In the event a governing board acts as the
final authority, there may be public discussion regarding the submitted proposals that will be in an open meeting format,

the proposals will remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and
agree to defend and indemnify the State of Nevada for honoring such designation. I duly realize failure to so act will
constitute a complete waiver and all submitted information will become public information; additionally, failure to label
any information that is released by the State shall constitute a complete waiver of any and all claims for damages caused
by the release of the information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2
“ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential
status.

Part I B — Confidential Technical Information

YES NO X

Justification for Confidential Status

A Public Records CD has been included for the Technical and Commission Proposal

YES X | NO (See note below) |

Note: By marking “NO” for Public Record CD included, you are authorizing the State to use the “Master
CD?” for Public Records requests.

Part ITI — Confidential Financial Information

YES X NO

Justification for Confidential Status

Reno Snax

Company Name

Signature
Richard Schield 3/10/2016
Print Name Date
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ATTACHMENT C — VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

M

@
€)

)

®)

©)

U

®)
&)

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal,
State or municipal laws or regulations concerning disctimination and/or price fixing. The vendor agrees to indemnify,
exonerate and hold the State harmless from liability for any such violation now and throughout the term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In the
case of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation
process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal
higher than this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals must be made
in good faith and without collusion.

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in
the proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion
must be in writing and included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual
services resulting from this REP. Any such relationship that might be perceived or represented as a conflict should be
disclosed. By submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give
at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or
service to a public servant or any employee or representative of same, in connection with this procurement. Any attempt
to intentionally or unintentionally conceal or obfuscate a conflict of interest will automatically result in the
disqualification of a vendor’s proposal. An award will not be made where a conflict of interest exists. The State will
determine whether a conflict of interest exists and whether it may reflect negatively on the State’s selection of a vendor.
The State reserves the right to disqualify any vendor on the grounds of actual or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.
The company has a written equal opportunity policy that does not discriminate in employment practices with regard to

race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental

disability or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and

will be relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent
concealment from the State of the true facts relating to the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.
Reno Snax

Vendor Company Name

Vendor Signature
Richard Schield 03/10/2016

Print Name Date

5126





Vendor's Certificate of Insurance

Reno Snax Response:
See Reno Snax’s Certificate of Liability Insurance, attached.
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Vendor Licensing Agreements and/or Hardware and
Software Maintenance Agreements

Reno Snax’s Response:
See Reno Snax Business License, aftached.

Page 7| 26





Applicable Certificates and Licenses

Reno Snax’s Response:
Reno Snax does not have any applicable certifications or licenses to include at

this time. Reno Snax is licensed to work in the State of Nevada in which we do
business in. Our business license is included with in this proposal for your review.
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Tab V. ATTACHMENT B — TECHNICAL PROPOSAL
CERTIFICATION OF COMPLIANCE

WITH TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request for Proposal.

YES X I agree to comply with the terms and conditions specified in this RFP.

NO I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption requite a change in the terms in any section of the RFP, the contract, or any
incorporated documents, vendors must provide the specific language that is being proposed in the tables below. If
vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State will not
consider any additional exceptions and/or assumptions duting negotiations.

Reno Snax
Company Name
Signature
Richard Schield 3/10/16
Print Name Date
Vendors MUST use the following format. Attach additional sheets if necessaty.
EXCEPTION SUMMARY FORM

EXCEPTION # gL T SECTION REP C lete det 'IEXCECI; e o ti tb

NUMBER PAGE NUMBER (Complete detai regarding exceptions must be

identified)
ASSUMPTION SUMMARY FORM

ASSUMPTION # RFP SECTION REP C lete det ?ISSUMdI;TION ti t

NUMBER PAGE NUMBER (Complete deta regarding assumptions mus

be identified)
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Tab VI. Section 3. Scope of Work

3.1 PERFORMANCE REQUIREMENTS

3.1.1 Provide family and friends of offenders and staff break rooms with comprehensive
vending services customized to meet the needs of each individual facility at a minimum
of one time per week. Ensure that food and drinks are stocked at all times so that visiting
family and friends and staff can share together.
* Reno Snax’s Response:
Reno Snax will provide custom breakrooms with site appropriate vending
services for family friends and staff. We have expert staff that will regularly supply
vending services to meet our clients needs.

3.1.2 Provide expert solutions for visiting and staff break room areas, quality products
and no spoilage of product to be purchased by family and friends visiting. Provide a
merchandising program that allows for tailored product to family and friends visiting
e Reno Snax’s Response:
Reno Snax currently provides the highest possible service to over 600 clients
across Northern Nevada. Reno Snax Utilities a wireless remote monitoring
Cantaloupe Vending System that insures all machines are filled when needed.

3.2 VENDING REQUIREMENTS

3.2.1 The awarded vendor(s) will be required to install, maintain and service all vending
machines in the regions/facility proposed on, under the terms of this RFP.
* Reno Snax’s Response:
Reno Snax has certified staff that will install and maintain all service and
vending machines.

3.2.2 The awarded vendor(s) agrees to provide all vending services equal to or greater
than services that currently exist at each location (refer to Attachment J Estimated
Annual Revenue for current services and number of machines at each location).
* Reno Snax’s Response:
Based on the data within attachment J, Reno Snax will provided Vending
Services for each Northern Nevada location to better or equal the existing service
currently in place.

3.2.3 Proposals, at a minimum, must include:
3.2.3.1 Details on how vendors will provide adequate vending services for each
region/facility proposed on, including, but not limited to, ratio of delivery staff o number
of locations, ability to provide a wide range of product, etc.
* Reno Snax’s Response:
Lovelock Correctional Center: Reno Snax Currently has a part time East /
Rural Nevada route that we are prepared to expand to service the Lovelock
Facility multiple times per wee
Northern Nevada Correctional Center, Warm Springs Correctional Center
and Northern Administration Offices: Reno Snax currently services the Carson City
area with many other clients. If needed we are prepared to add an additional
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route to our existing services to cover these facilities. Reno Snax already has
vehicles and has personal ready.

Northern Nevada Transitional Housing: Reno Snax has multiple routes in the
Reno/Sparks area that this facility will easily fit within.

3.2.3.2 Details on how the required vending equipment will be provided, including, but
not limited to, the resources available to perform contractual responsibilities (# of delivery
vehicles, storage capacity, vending machine maintenance facilities and staff, types of
vending machines available, etc.).

¢ Reno Snax’s Response:

Reno Snax will provide all snack and cold food machines directly out of our
newer stock of machines. All beverage machines will be provided by our two
primary beverage suppliers, Coke and/or Pepsi. Reno Snax currently has 4 route
vehicles in service with 2 more on reserve and 3 service vehicles. Reno Snax’s
facility is 21,000 sqft and is currently at 60% of capacity. We have expert staff on
hand to maintain machines and equipment.

3.2.3.3 Any contractual relationships vendor has with suppliers such as Pepsi Cola, Coca-
Cola, 7-UP, efc.
* Reno Snax’s Response:
Reno Snax has standing relationship with Pepsi, Coca-Cola, 7up/Snapple,
Red Bull, Frito-Lay, Morey Distribution, Etc. A complete vendor list is available upon
request.

3.2.3.4 s vendor a subcontractor to a larger business entity? If so, who?
¢ Reno Snax’s Response:
No

3.2.4 It will be the responsibility of the awarded vendor(s) to provide all microwave
ovens, plastic utensils, condiments, napkins, efc., as required.
e Reno Snax’s Response:
Reno Snax is prepared to provide all of the noted items in 3.2.4.

3.3 EQUIPMENT

3.3.1 Awarded vendors must provide, at a minimum, the current levels of vending
support that each facility currently has (refer to Attachment J, Estimated Annual
Revenue).
* Reno Snax’s Response:
Reno Snax currently provides the highest possible service to over 600 clients
across Northern Nevada. Reno Snax Utilities a wireless remote monitoring
Cantaloupe Vending System that insures all machines are filled when needed.

3.3.2 Af the time of installation, all vending machines must be current production
models, in new or ‘like new' condition.
* Reno Snax’s Response:
All Reno Snax provided machines will be new or “like new”. The machines
are all rated energy efficient and each machine will have an identifying number
assigned.
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3.3.3 Proposals must include:
3.3.3.1 System the awarded vendor(s) will utilize to assure energy-efficient equipment is
provided to the Department.
¢ Reno Snax’s Response:
Reno Snax only requests that All new and “like new” cold machines are
energy efficient.

3.3.3.2 The average age of vending equipment to be used in the facilities.
¢ Reno Snax’s Response:
The average of the machines that will be used in the facilities will be 5 years
old.

3.3.3.3 The latest options in vending equipment available, including, but not limited to,
options for credit card, key fob or coin-less machines, digital readouts, sure-vend, efc.
that awarded vendor(s) are able to provide.
e Reno Snax’s Response:
We currently implement all up to date technologies on our machine
including Credit Card Readers, key fob, sure-vend, wireless remote monitoring
and digital readouts.

A. Vendors that propose to use alternate forms of payment must also include in their
proposals how the systems would be installed and utilized at each facility,
including all additional equipment, space, etc. that may be required.

e Reno Snax’s Response:

All of our alternative forms of payment are preformed over the Verizon
wireless network. No additional technology or equipment needs to be installed
at the facilities.

B. Proposals that include the use of alternative forms of payment for vending
machines must adhere to the ‘no currency’ policy (Section 3.3.4).
e Reno Snax’s Response:
Reno Snax will provide adequate bill changer machines at each facility
separate from the visiting rooms.

3.3.4 No Currency Policy
3.3.4.1 NDOC regulations prohibit inmates’ families from bringing ‘paper’ currency (bills)
into the visiting rooms; therefore, the awarded vendor(s) must be able to provide
adequate dollar bill changers at each facility.
* Reno Snax’s Response:
Reno Snax will provide adequate bill changer machines at each facility
separate from the visiting rooms.

3.4 VENDING MACHINE MAINTENANCE / REPAIR SERVICE

3.4.2 Proposals must include:
3.4.2.1 A description of your preventative maintenance schedule for machines in service.
e Reno Snax’s Response:
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Reno Snax requires drivers/merchandisers to clean the machines at each
visit. Additionally, we have a service technician thoroughly clean every machine
at a minimum of once per year.

3.4.2.2 Response time for service on equipment at each facility.
* Reno Snax’s Response:
Reno Snax’s service response time is 24hrs or less.

3.4.3 All vending machines will be required to have an attached sticker giving the
facility the contact information of the awarded vendor, including but not limited to,
name of company and telephone number to be called for emergency service.
* Reno Snax’s Response:
All vending machines are clearly marked with Reno Snax contact
information.

3.5 PRODUCT REQUIREMENTS

3.5.1 Product Quality Assurance:

3.5.4 Proposals must include a brief description of products that will be carried in each
machine, including which brands, pack size, etc.
e Reno Snax’s Response:
See Tab IX Other Informational Material section Appendix A Proposed
Products. Briefly we carry all name brands product and healthy options packaged
to fit our machines and client’s needs.

3.6 FILLING OF VENDING MACHINES
3.6.3 Based on the facilities individual vending needs, proposals must include the
frequency of delivery by location.
e Reno Snax’s Response:
Reno Snax is prepared to service all locations 7 days a week if needed.
Reno Snax utilized the Cantaloupe Vending Management System which allows us
to monitor every machine live through the online system.

3.7 PRICING / ALLOWABLE COST INCREASES
e Reno Snax’s Response:
All items are prices at fair market pricing. Reno Snax understands the
pricing policy.

3.8 REFUND POLICY / ACCOUNT
3.8.1 Proposals must include the awarded vendor’s refund process and policy.
* Reno Snax’s Response:
Reno Snax has a flexible refund policy to best fit the needs of each

individual client. Our policy is to ensure that every customer receives a refund in
a timely manner due to a machine malfunction. Reno Snax can supply refund
bank, or mail refunds direct to customers. We will setup policies that will best suit
the needs of each facility and post those policies in the vending areas.
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3.9 CUSTOMER SERVICE / MISC REPORTS

3.9.1 Upon request, quarterly reports and/or additional reports showing the gross
volume of individual products at each facility must be provided.
¢ Reno Snax’s Response:
Reno Snax uses the most advanced Vending software available and can
provide reports as needed.

3.9.1.1 Proposals must include examples of all reports that are available to the
Department.
* Reno Snax’s Response:
Reno Snax can supply sales reports based on location, machine and
individual item on a yearly, Monthly, Daily or Hourly schedule. With our
Cantaloupe software we can build any needed report.

3.9.2 Proposals must include details on how you will provide for Customer Feedback
and how you will solve customer complaints and/or disputes.
* Reno Snax’s Response:
Reno Snax will clearly display all contact information in vending area. All
customer complaints and/or disputes will be addressed and solved with the Reno
Snax staff.

3.10 PROPOSALS BY REGION / INDIVIDIUAL FACILITY

3.10.4 Proposals mustinclude the criteria the awarded vendor(s) would use to determine
the feasibility of expanding vending services to facilities not currently under contract.
Facilities not currently under contract include:
* Reno Snax’s Response:
Reno Snax would be willing to do a site inspection on the Stewart
Conservation Camp and determine if the site fits the needs of vending service. If
it is decided so we will fit this facility into our Carson City route.

3.11 VENDING RELATED CUSTODIAL SERVICES
e Reno Snax’s Response:
Reno Snax prefers to do all the custodial services on our machines.

3.12 COMMENCEMENT OF CONTRACT / INSTALLATION SCHEDULE

3.12.1The awarded vendor must be prepared to install vending machines and be fully
operational at all facilities under this contract no later than July 1, 2016.
e Reno Snax’s Response:
Reno Snax understands that there is a tight schedule between the award
date and new service date. We ensure that we will be ready to provide all need
machines at each facility before July 1, 2016.

3.12.2 Proposals must include an installation schedule for machines at each facility or

region that is being proposed on.
* Reno Snax’s Response:
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Reno Snax will provide a schedule for each facility to meet the July 1+, 2016
deadline which is based on the removal of the existing vendor’s service. Reno
Snax will do everything possible to minimize the gap between services.
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Tab VII. Section 4. Company Background and

References

4.1 VENDOR INFORMATION

4.1.1

Reno Snax’s Response:

Vendors must provide a company profile in the table format below.

Table 1: Reno Snax Vendor Information

Company hame:

Reno Snax

Ownership (sole proprietor, partnership,
etc.):

Domestic Corporation

State of incorporation: Nevada

Date of incorporation: 05/11/2012

# of years in business: 4

List of top officers: Richard Schield

Location of company headquarters:

800 Stillwell Rd #40 Reno, NV 89512

Location(s) of the company offices:

800 Stillwell Rd #40 Reno, NV 89512

Location(s) of the office that will provide
the services described in this RFP:

800 Stillwell Rd #40 Reno, NV 89512

expertise to support the requirements in
this RFP:

Number of employees locally with the 13
expertise to support the requirements
identified in this RFP:

Number of employees nationally with the | 13

Location(s) from which employees will
be assigned for this project:

800 Stillwell Rd #40 Reno, NV 89512

4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to
the laws of another state must register with the State of Nevada, Secretary of State’s
Office as a foreign corporation before a contract can be executed between the State
of Nevada and the awarded vendor, unless specifically exempted by NRS 80.015.

* Reno Snax’s Response:

Reno Snax is currently authorized and licensed to work in the State of

Nevada with all health and safety standards.
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4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be
appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to
NRS76. Information regarding the Nevada Business License can be located at
http://nvsos.gov.

e Reno Snax’s Response:

Nevada Business License NV20121305767
Number:
Legal Entity Name: Reno Snax

Is “Legal Entity Name” the same name as vendor is doing business
ase

Yes X No

If “No”, provide explanation.

4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).
Vendors shall be proactive in verification of these requirements prior to proposal
submittal. Proposals that do not contain the requisite licensure may be deemed non-
responsive.
e Reno Snax’s Response:
Reno Snax is licensed to work in the State of Nevada in which we do
business in. Our business license is included with in this proposal for your review.

4.1.5 Has the vendor ever been engaged under contract by any State of Nevada
agency?

Yes No X

4.1.6 Are you now or have you been within the last two (2) years an employee of the
State of Nevada, or any of its agencies, departments, or divisionse

Yes No X

4.1.7 Disclosure of any significant prior or ongoing contract failures, contract
breaches, civil or criminal litigation in which the vendor has been alleged to be liable or
held liable in a matter involving a confract with the State of Nevada or any other
governmental entity. Any pending claim or litigation occurring within the past six ()
years which may adversely affect the vendor’s ability to perform or fulfill its obligations if
a contract is awarded as a result of this RFP must also be disclosed.

Does any of the above apply to your company?

Yes No X
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e 4.1.8 Vendors must review the insurance requirements specified in Attachment E,
Insurance Schedule for RFP 3226. Does your organization currently have or will
your organization be able to provide the insurance requirements as specified in
Attachment E.

e Reno Snax’s Response:

See tab IX for Attachment E

Yes X No

4.1.9 Company background/history and why vendor is qualified to provide the services
described in this RFP. Limit response to no more than five (5) pages.
e Reno Snax’s Response:

In 1976, our original founders set out to deliver the best vending machine
services in Reno (and greater Northern Nevada) while maintaining the foundation
of trust, service and quality as the company’s core focus. Now, nearly 40 years
later—and a name change—Reno Snax has created an innovative new vision
around the same founding principles to continuously challenge the status quo of
our industry. Family owned and operated by native Nevadans, we bring the best
vending services in Reno and surrounds area. Our Missions to provide our clients
with one-of-a-kind, high-quality vending-machine, coffee-machine and micro-
market services in Reno, Sparks and the greater Northern Nevada. Our Vision for
Reno Snax has one goal and one goal only: providing you with industry-leading,
innovative, proactive vending machine options to fit your individual needs. We've
partnered with leaders of the food service industry to provide the freshest vending
options to continually deliver the best vending-machine service possible to you,
our clients.

4.1.10 Length of time vendor has been providing services described in this RFP to the
public and/or private sector. Please provide a brief description.
¢ Reno Snax’s Response:
Reno Snax has been providing vending services to the Northern Nevada
area for nearly 40 years.

4.1.11 Financial information and documentation to be included in Part lll, Confidential
Financial Information of vendor’s response in accordance with Section 8.5, Part Il —
Confidential Financial Information.

4.1.11.1 Dun and Bradstreet Number
e Reno Snax’s Response:
Dun and Bradstreet Number: 065597450

4.1.11.2 Federal Tax Identification Number

e Reno Snax’s Response:
Federal Tax Identification Number: 1014224250-001
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4.1.11.3 The last two (2) years and current year interim:
A. Profit and Loss Statement
B. Balance Statement
¢ Reno Snax’s Response:
See Tab IX Other Informational Material section Appendix B Profit and Loss
Statement and Appendix C Balance Statement.

4.2 SUBCONTRACTOR INFORMATION

4.2.1 Does this proposal include the use of subcontractors?

Yes No X

4.3 BUSINESS REFERENCES

4.3.1Vendors should provide a minimum of three (3) business references from similar
projects performed for private, state and/or large local government clients within the
last ten (10) years.

4.3.2 Vendors must provide the following information for every business reference
provided by the vendor and/or subcontractor:

The "Company Name" must be the name of the proposing vendor or the vendor’s
proposed subcontractor.
e Reno Snax’s Response:
A list of our client references is as follows:.

Reference #: 1

Company Name: | Alorica

Identify role company will have for this RFP project
(Check appropriate role below):
X VENDOR SUBCONTRACTOR

Project Name: | Micro Market
Primary Contact Information

Name: Mike Moore

Street Address: 1315 Financial Blvd
City, State, Zip: Reno, NV 89502
Phone, including area code: 775-332-0300

Facsimile, including area code:
Email address:

Alternate Contact Information

Name:

Street Address:

City, State, Zip:

Phone, including area code:
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Facsimile, including area code:

Email address:

Project |

nformation

Brief description of the
project/contract and description
of services performed, including
technical environment (i.e.,
software applications, data
communications, etc.) if
applicable:

Providing Micro Market / Vending
Services to over 600 employees 7
days a week.

Original Project/Contract Start October 2014
Date:

Original Project/Contract End Current

Date:

Original Project/Contract Value: $250,000 Annually
Final Project/Contract Date:

Was project/contract completed | On going

in time originally allotted, and if
not, why not¢

Was project/contract completed
within or under the original
budget/ cost proposal, and if nof,
why not?

Reference #: 2

Company Name:

Western Nevada Community College

Identify role company will have for this RFP project
(Check appropriate role below):

X VENDOR

SUBCONTRACTOR

Project Name:

Primary Contact Information

Name:

Christina Hillis

Street Address:

2201 West College Parkway

City, State, Zip:

Carson City, NV 89703

Phone, including area code:

775-445-3000

Facsimile, including area code:

Email address:

Alternate Contact Information

Name:

Street Address:

City, State, Zip:

Phone, including area code:
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Facsimile, including area code:

Email address:

Project |

nformation

Brief description of the
project/contract and description
of services performed, including
technical environment (i.e.,
software applications, data
communications, etc.) if
applicable:

Providing Vending Services to 5
campus locations across Northern
Nevada.

Original Project/Contract Start
Date:

June 2014

Original Project/Contract End
Date:

Current

Original Project/Contract Value:

$75,000 Annually

Final Project/Contract Date:

On going

Was project/contract completed
in time originally allotted, and if
not, why not¢

On going

Was project/contract completed
within or under the original
budget/ cost proposal, and if nof,
why not?

Reference #: 3

Company Name:

Nugget Hotel and Casino

Identify role company will have for this RFP project
(Check appropriate role below):

X VENDOR

SUBCONTRACTOR

Project Name:

Primary Contact Information

Name:

Jeffery Fuld

Street Address:

1100 Nugget Ave

City, State, Zip:

Sparks, NV 89431

Phone, including area code:

775-356-3300

Facsimile, including area code:

Email address:

Alternate Contact Information

Name:

Street Address:

City, State, Zip:

Phone, including area code:
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Facsimile, including area code:
Email address:

Project Information
Brief description of the Guest and Employee Vending
project/contract and description | Services for all Snack machines.
of services performed, including
technical environment (i.e.,
software applications, data
communications, etc.) if

applicable:

Original Project/Contract Start October 2014
Date:

Original Project/Contract End On Going

Date:

Original Project/Contract Value: $§131,000 Annually
Final Project/Contract Date: On going

Was project/contfract completed | On going
in time originally allotted, and if
not, why not¢

Was project/contract completed
within or under the original
budget/ cost proposal, and if nof,
why not?

4.4 VENDOR STAFF RESUMES

A resume must be completed for each proposed key personnel responsible for
performance under any confract resulting from this RFP per Attachment G, Proposed
Staff Resume.

e Reno Snax’s Response:

Chris Dowd * Business Development Manager | 1

Peter Tyzbir * Product and Service Manager 16

Kirt Nelson * Senior Service Technician 20

Matt Estrada Route Driver-Carson 16
City/Gardnerville /Tahoe

Annette Sundiand Customer Service and 3
Administration

Rick Schnaible Route Driver-East Rural 2

*INDICATES KEY PERSONNEL
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Tab VIII. Attachment G — Proposed Staff Resumes
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Tab IX. Other Information Material

Appendix A: Proposed Products
Attachment E: Insurance Schedule for RFP 3226

24 | 26





Appendix A: Proposed Products
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Attfachment E: Insurance Schedule for RFP 3226
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Request for Proposal: No. 3226

PART II- Commission Proposal
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RFP No. 3226 for Vending Machine Services

PART II- Commission Proposal in Response to RFP 3226
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canteen
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RFP No. 3226 for Vending Machine Services
PART II- Commission Proposal in Response to RFP 3226 canteen

Tab Il. Commission Proposal

5. COST/COMMISSION

Vendors must provide detailed commission information. All Commission Proposals
must be submitted to the State as a separate, sealed package and clearly
marked “Commission Proposal in Response to RFP 3226.

5.1Commiission

5.1.5 Proposals must include:
5.1.5.1The commission rates to be paid for the duration of the contract;
e Reno Snax’s Response:
See Page 4 for Attachment H for cost and commission breakoults.

5.1.5.2 A detailed breakdown of commission rates per type of vending machine,
product, etc., if a varied rate is part of the proposal; and
e Reno Snax’s Response:
Reno Snax will offer a 20% Commission rate on all Beverage, Snack and
Coffee Machines. Cold food machines will not apply to the commission rebate.

5.1.5.3 Any deductions that will be taken out of the gross sales.
e Reno Snax’s Response:
Reno Snax will provide custom breakrooms with site appropriate vending
services for family friends and staff. We have expert staff that will regularly supply
vending services to meet our clients needs.

5.1.6 Commission checks must be accompanied by a detailed listing (report) which
clearly indicates (for each vending machine at each facility) the following:

5.1.6.1 The month for which commissions are being paid;
* Reno Snax’s Response:
Reno Snax will pay commission by the 15" of the month for the previous
months service.

5.1.6.2 The machine number, location, and if it is classified as “Visiting” or “Staff /
Employee”;
* Reno Snax’s Response:
Reno Snax will have all machines labeled and will identify if the machines
is visiting or staff on commission reports.
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RFP No. 3226 for Vending Machine Services
PART Il- Commission Proposal in Response to RFP 3226

canteen

ATTACHMENT H — COST/COMMISSION PROPOSAL

RFP 3226 Vending Machine Services

(See Attachment J for previous vending revenue, facilities and inmate

population)

Contents of the Commission Proposal must be as follows:

1. Tab | -Title Page
The fitle page must include the following:

A. Commission Proposal for: Vending Machine Services

B. RFP No. 3224

C. Proposer Information:
Name: Reno Snax
Address: 800 Stillwell Rd #40
Reno, NV 89512

D. Proposal opening date: March 10, 2016
E. Proposal opening time: 2:00 PM

2. Tab Il - Commission Proposal

A. Revenue sharing/commission program.

Commission rate to be 20% on all vend items.

Signing bonus (if any) to be paid to NDOC $_0.00__

Price sfructure (no cans): Visiting

Snack Machine
Selections

Candy - Regular $1.50
Candy - Large $1.75
Chips - Large $1.25
Chips — Healthier $1.25-
Options 2.00
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RFP No. 3226 for Vending Machine Services
PART II- Commission Proposal in Response to RFP 3226

Cookies — Regular
Cookies — Large
Pastry

Pop Tarts
Gum/Minfts
Snacks - Regular

Trail Mixes
Food Machine

Selections
(give food range)

From
To

Cold Beverage
Selections
Soda - Bottles 200z
Water — Bottles 16.90z
Water — Bottles 200z
Juice - Botftles
Gatorade
Powerade
Premiums

Vitamin Water

Hot Beverage Selections

Coffee, DeCafe -
80z

Coffee, DeCafe -
120z

Flavor Specialties —
80z

Flavor Specialfies —
120z

Hot Chocolate — 8oz

Hot Chocolate — 120z

canteen

$1.25
S1.50

S$1.75

S1.75

None

$1.00-

2.00

S1.75

S1.25

$5.00

S1.75

None

$1.50

S1.75

$2.25

$2.00

$2.25-
3.50

$2.50

$.80

$1.00
$.80
$1.00

$.80
$1.00
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RFP No. 3226 for Vending Machine Services
PART II- Commission Proposal in Response to RFP 3226 canteen

B. Revenue sharing/commission program.
Commission rate to be 20% on all vend items.
Signing bonus (if any) to be paid to NDOC $_0.00__
Price structure (no cans): Staff

Snack Machine

Selections
Candy - Regular $1.25
Candy - Large $1.50
Chips - Large $1.25
Chips — Healthier $1.00-
Options 2.00
Cookies — Regular $1.00
Cookies — Large S$1.25
Pastry $1.50
Pop Tarts $1.50
Gum/Mints None
Snacks - Regular $1.00-
2.00
Trail Mixes S$1.50
Food Machine
Selections
(give food range)
From §1.25
To $§5.00

Cold Beverage

Selections
Soda - Bottles 200z $1.50
Water — Bottles 16.90z None
Water — Bottles 200z S125

Juice — Bottles $1.50
Gatorade $2.00
Powerade S$1.75
Premiums $2.20-
3.50
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RFP No. 3226 for Vending Machine Services
PART II- Commission Proposal in Response to RFP 3226

Vitamin Water

Hot Beverage Selections

Coffee, DeCafe -
8oz

Coffee, DeCafe -
120z

Flavor Specialties —
8oz

Flavor Specialties —
120z

Hot Chocolate — 8oz

Hot Chocolate — 120z

$2.25

$.80

$1.00
$.80
$1.00

$.80
$1.00

canteen
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RFP No. 3226 for Vending Machine Services

PART ll- Commission Proposal in Response to RFP 3226 canteen
Tab lll. Attachment |, Cost/Commission Proposal
Certification of Compliance with Terms and
Conditions of RFP

WITH TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request for Proposal.

YES X I agree to comply with the terms and conditions specified in this REP.

NO I do not agree to comply with the terms and conditions specified in this REP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any
incorporated documents, vendors must provide the specific language that is being proposed in the tables below. If
vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State will not
consider any additional exceptions and/or assumptions during negotiations.

Note: Only commission exceptions and/or assumptions should be identified on this attachment. Do not restate
the technical exceptions and/or assumptions on this attachment.

Reno Snax

Company Name

Signature
Richard Schield 3/10/2016
Print Name Date
Vendors MUST use the following format. Attach additional sheets if necessary.
EXCEPTION SUMMARY FORM

EXCEPTION # REP SECTION REP C lete det ilEXCEcll)‘ ng oxe ti tb

NUMBER PAGE NUMBER (Complete deta: regarding exceptions must be

identified)
ASSUMPTION SUMMARY FORM

ASSUMPTION # RFP SECTION REP C lete det ?ISSUMdI;TION ti t

NUMBER PAGE NUMBER (Complete deta regarding assumptions mus

be identified)

707






Vending Machine Services

For

Nevada Department of Corrections

RFP Solicitation ID 3226

Richard Smith

SKY TOP VENDING, INC.

1509 Western Avenue, Las Vegas, Nevada 89102
(702) 387-8789 Fax (702) 387-1244

www.skytopvending.com / info@skytopvending.com
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Part Il — Commission Proposal

RFP Title: Vending Machine Services
RFP: 3226
Vendor Name: Sky Top Vending, Inc.
Address: 1509 western Ave., LV, NV. 89102
Opening Date: March 10, 2016
Opening Time: 2:00 PM






Nevada Department of Corrections
Commission Proposal in Response to RFP 3226

Sky Top offers NDOC a sign-up bonus of $10,000.00 for the 48-month contract term.

Two Tier Vend Pricing

Commission Percentage

Product (Coin / Cashless) on All Gross Sales
Cold Beverage

20 oz. Bottle Soda $1.75/$1.85 25%
16.9 oz. Bottle Water $1.00/ $1.10 25%
20 oz. Bottle Water $1.50/ $1.60 25%
20 oz. PowerAde Sports Drink $2.00/%2.10 25%
20 oz. Gatorade Sports Drink $2.00/%2.10 25%
20 oz. Vitamin Water $2.00/%2.10 25%
16 oz. Bottle Juice $2.00/ $2.10 25%
16 oz. Energy Drinks $3.00/ $3.10 25%

Hot Beverage Selections
Coffee, Decafe — 8oz N/A N/A
Coffee, Decafe — 120z $1.00/ $1.10 25%
Flavor Specialties — 8oz N/A N/A
Flavor Specialties — 120z $1.25/%$1.35 25%
Hot Chocolate — 8oz N/A N/A
Hot Chocolate — 120z $1.25/$1.35 25%

Snack Machine Selections

Gum & Mints $0.75/ $0.85 25%
Single Serve Chips (1.5 to 2 oz.) - Large $1.25/$1.35 25%
Chips — Healthier Options $1.25/%$1.35 25%
Crackers, Granola Bars & Nuts $1.00/$1.10 25%
Candy — Bars & Bags - Regular $1.25/$1.35 25%
Candy - Large N/A N/A
Cookie Item - Regular $1.25/%$1.35 25%
Cookie Item - Large $1.25/%$1.35 25%
Pastry $1.75/$1.85 25%
Pop Tarts $1.25/%$1.35 25%
Snacks — Regular $1.00/$1.10 25%
Trail Mixes $1.25/$1.35 25%

Food Machine Selections

$1.00/$1.10 to $5.00 / $5.10

25%






NEVADA DEPARTMENT of CORRECTIONS

Sky Top Vending Commission Statement

Tu 03/01/2016 Through Th 03/31/2016

NEVADA DEPARTMENT of CORRECTIONS (3699)

P.O. BOX7011

ATTN: INMATE BANKING SERVICES
P.O. BOX 7011
CASRON CITY, NV 89702

Machine/Group Agreement Sales Payable
1013 BOTTLE SOD 25% 000.00 00.00
1014 GLASS FRON 25% 000.00 00.00
1015 GLASS FRON 25% 000.00 00.00
2043 BOTTLE SOD 25% 000.00 00.00
2572 GLASS FRON 25% 000.00 00.00
3011 SNACK 25% 000.00 00.00
3015 SNACK 25% 000.00 00.00
3175 SNACK 25% 000.00 00.00
3249 SNACK 25% 000.00 00.00
3825 SNACK 25% 000.00 00.00
8104 coLD FOOD 25% 000.00 00.00
8106 COLD FOOD 25% 000.00 00.00
2176 BOTTLE SOD 25% 000.00 00.00
3365 SNACK 25% 000.00 00.00
6091 COFFEE 25% 000.00 00.00
2228 BOTTLE SOD 25% 000.00 00.00
4324 SNACK 25% 000.00 00.00
Total payable: 000.00





SKY TOP VENDING BEVERAGE SELECTION LIST

DIET MT. DEW 200z. BTLS.

QTY.| 12 0z. CANNED SODA QTY.| 200z. BOTTLED SODA QTY. | SPORTS/ENERGY DRINKS
SPRITE 12 0z. CANS 24 WILD CHERRY PEPSI 200z. BTLS| 24 GATORADE LEMON LIME 200z. |24
CODE RED MTN. DEW 200z.
DR. PEPPER 12 0z2. CANS 24 BTLS 24 GATORADE FRUIT PUNCH 200z. | 24
COCA COLA 12 oz. CANS 24 SPRITE 20 oz. BTLS. 24 GATORADE ORANGE 200z. 24
= GATORADE COOL BLUE RASP.
DIET COKE 12 oz. CANS @ 24 DR. PEPPER 20 oz. BTLS. 24 200z. 24
|POWER ADE FRUIT PUNCH 20
PEPSI 12 0z. CANS 24 COCA COLA 20 oz. BTLS. 24 oz. 24
DIET PEPSI 12 oz. CANS @ 24 DIET COKE 20 oz. BTLS. @ 24 POWER ADE MTN BLAST 20 0z. | 24
DIET DR. PEPPER
MT. DEW 12 oz. CANS 24 20 oz. BTLS. 24 RED BULL 24
LIPTON BRISK TEA12 0z. CANS | 24 MM LEMONADE 20 oz. BTLS. 24 RED BULL SUGAR FREE 24
FUZE TEA LEMON 12 oz. CANS 24 COKE ZERO 20 oz. BTLS. 24 ROCKSTAR 160z2. 24
T FANTA ORANGE SODA
DIET DR. PEPPER 12 oz. cm‘g{" 24 20 oz. BTLS. 24 ROCKSTAR ZERO CARB 160z. |24
CRUSH ORANGE 120z. CANS 24 FUZE TEA LEMON 200z. BTLS. |24 S.F. ROCKSTAR 1602. 24
|STARBUCKS DOUBLE SHOT
MM LEMONADE 12 oz. CANS 24 CHERRY COKE 200z. BTLS 24 COFFEE 12
FANTA ORANGE SODA STARBUCKS DOUBLE SHOT
12 oz. CANS 24 MOCHA = 12
MUG ROOTBEER 12 oz. CANS 24 VITAMIN WATER XXX @ 24
SIERRA MIST 12 oz. CANS 24 MONSTER ENERGY 160z. 24
CODE RED MTH. DEW i T
12 oz. CANS 24 :TOTAL BOTTLES 16.902. 12
H ATE o
WILD CHERRY PEPSI12 oz. CANS | 24] QTY.|BOTTLED WATER BLUEBERRY 16.902. % 12
= =
DIET MTN. DEW 12 oz. CANS Qg’ 24 ARROWHEAD 16 oz. 24 G2 FRUIT PUNCH 200z. @‘ 24
GINGER ALE 12 oz. CANS 24 AQUAFINA 20 oz. 24 G2 GRAPE 200z. @’ 24
ey STARBUCKS MOCHA FRAPPS.
C. F. DIET COKE 12 oz. cm@’ 24 NESTLE PURE LIFE 16.9 oz. 24 9.502. 12
FRESCA 12 oz. CANS (g)’ 24 DASANI 20 oz. 24 5 HR. ENERGY BERRY 12
SPRITE ZERO 12 oz. CANS @ 24 DASANI 10 oz. 24 NOS ENERGY 220z. BTLS 12
CHERRY COKE Y —
12 0z. CANS @-’ 24 DEJA BLUE 20 oz. 24 MUSCLE MILK cuocown@ 12
DIET CHERRY COKE @1
oz. CANS 124
COKE ZERO 120z, CANS @% 24
DIET 7-UP 12 oz. CANS @ 24
HAWANAN PUNCH 12 oz. CANS 24| QTY.|BOTTLED JUICES
OCEAN SPRAY ORANGE JUIC 1,
7-UP 12 0z. CANS 24 15.20z2. @ 12
A&W CREAM SODA 12 [ (g .
o0z. CANS 24 15.20z. A6
A&W ROOTBEER SODA 12 oz. MM CRANAPPLE RASPBERH\@
CANS 24 15.2 oz. 24
SQUIRT 12 oz. CANS 24 MM APPLE JUICE 15.202. @ 24
MM ORANGE JUICE 15.202. i&f 24
SNAPPLE PEACH TEA @g
20 oz. BTLS. 24
TOTAL CANS :ﬂu:zPLEmETPEWTEA @; i
QTY. |200z. BOTTLED SODA '
PEPSI 20 oz. BTLS. 24
DIET PEPSI 200z. BTLS. 24
MT. DEW 20 oz. BTLS. 24
LIPTON GREEN TEA
20 oz. BTLS. 24
[~ |MUG ROOTBEER
20 oz. BTLS. 24
SIERRA MIST 20 oz. BTLS. 24
CRUSH ORANGE
20 oz. BTLS.
CRUSH GRAPE 20 oz.
BTLS.

= HEALTHY PRODUCTS / PRODUCTOS SALUDABLES

REVISED 2/20/2016





SKY TOP VENDING SNACK SELECTION LIST

QTy. CHIP ITEMS QTY.| BIG COOKIE ITEMS QTY.| LOW CANDY HEALTHY SNACKS GUM
NUTRI-GRAIN STRAWBERR gy
LAYS REGULAR RITZ BITS CHEESE @3' DOUBLEMINT
NUTR-GRAIN BLU Easnn@;
RUFFLES CSC FAMOUS AMOS ? WINTERFRESH
NATURE VALLEY OAT n' fy,
DORITOS NACHO CHEESE FRUIT SNACKS HONEY BARS f JUICYFRUIT
CHEETOS CRUNCHY GMA VANILLA S/W CREMES CORN NUTS SPEARMINT
FRITOS HONEY BBQ CHEX MIX @ SALTED PEANUTS @ EXTRA SPEARMINT
DORITOS COOL RANCH FUDGE STRIPE BITES SUNFLOWER KERNALS @
ANDY CAPP'S HOT FRIES KARS TRAIL MIX eg: SWEET N SPICY MIX
BOULDER JALAPENO/CHDR GRANDMA’'S CHOCOLATE CHIP SALTED ALMONDS @
BOULDER HICKORY BBQ GRANDMA'S PEANUT BUTTER SWEET N' SALTY MIX QTy. MINTS .
TGIF TATO SKINS SNACKWELLS VANILLA @ LIVESAVERS PEPP-O-MINT
CHEESE-ITS LIFESAVERS WINT-O-GREEN
HOT CHICHARONES LIFESAVERS 5 FLAVOR
BUGLES NACHO
BUGLES RANCH
CHEETOS FLAMIN' HOT
|[NEWS ITEM
QTy. PASTRIES Qry. LOW CANDY
"TRESH PAGTHY
QTY.| HEALTHY CHIP ITEMS (HOSTESS, DOLLY MADISON) LORNA DOONES COOKIES
o,
SPECIAL K SCO (E(’ OREO COOKIES

BOULDER AVOCADO OIL SEA @

MUNCHIES PB ON CHEESE
CRACKERS

WHEAT THINS POPPED @

DOUBLE SALAMI STICKS

POPCRINKLES BBQ @ QTy. NON-PASTRIES . -
SNYDERS OLDE TYME @;’ POP TARTS STRAWBERRY
POP TARTS BLUEBERRY
POP TARTS CHERRY
POP TARTS BROWN SUGAR
CINNAMON
QTY. |HIGH CANDY CHOCOLATE. RICE KRISPIE TREATS
ME&M PEANUT
SNICKERS
TWIX CARAMEL
KIT KAT QTy. BEEF JERKY
REESES P.B. CUPS | TERIYAKI NUGGETS
HERSHEY COOKIES N' CREME PRIME RIB TENDER CUTS
HERSHEY ALMOND QTY. |HIGH CANDY NON-CHOCOLATE
ALMOND JOY STARBURSTS
BUTTERFINGER SOUR PATCH KIDS
BABY RUTH SKITTLES
MILKY WAY CARAMEL MINI CHEWY SWEETARTS
3 MUSKATEERS AIRHEAD BITES
M&M CHOCOLATE TWIZZLERS
PAYDAY BARS SWEDISH FISH
SOUR SWEETARTS

= HEALTHY PRODUCTS / PRODUCTOS SALUDABLES

REVISED 2/19/2016





TRIANGLES

Egg Salad

Tuna Salad
Chicken Salad
Chicken & Mayo
Ham & Cheese
Beef & Cheese
Turkey & Cheese
Club Triangle

TRIANGLES

Egg Salad

Tuna Salad

Chicken Salad

Bologna & Cheese

Deli Style Stacker

Deli Club

Smoked Ham & Cheese

Oven Roasted Turkey & Cheese

FOOD

Burritos
Cheeseburgers
Chicken Sandwiches
Hot Dogs

Hot Pockets

White Castle
Jimmy Dean

Lunchables

TunaKits

Chicken Kits

Canned Fruit

Fresh Apples & Oranges
String Cheese

SKY TOP VENDING
REFRIGERATED

FOOD ITEMS

FRESH N' READY FOODS

SUBS
BBQ Beef
Philly Beef
Turkey
Pastrami & Swiss
Ham & Turkey Combo
Grilled Chicken
Italian
Ham & Cheese

DELI EXPRESS PRODUCTS

SUBS
Ham & Cheese
Italian

XXL SANDWICHES
Italian
BBQRib
Chicken w/ Cheese
Double Charbroil

FROZEN ITEMS

PASTRY
Dave's Muffins
Cloverhill pastries
Ne-Mo's pastries
Brownies

ADDITIONAL FOOD ITEMS

7.50z Hormel Hot Food Cups
100z Hormel Hot Food Trays
110z. Campbell's Soup

Smalt Maruchan Instant Noodles
Large Yakisoba Noodles

Quaker Oatmeal Cups

BREAKFAST
Breakfast Burrito
Breakfast Club

SALADS
Garden Salad
Chef Salad
Caesar Pocket Salad





ATTACHMENT I - COST/COMMISSION PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request for

Proposal.

YES X

NO

I agree to comply with the terms and conditions specified in this RFP.

I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or
any incorporated documents, vendors must provide the specific language that is being proposed in the tables

below.

If vendors do not specify in detail any exceptions and/or assumptions at time of proposal

submission, the State will not consider any additional exceptions and/or assumptions during negotiations.
Note: Only commission exceptions and/or assumptions should be identified on this attachment. Do not
restate the technical exceptions and/or assumptions on this attachment.

Company Nam

op Vending, Inc.

.R] QL\MA g \/Y\\'Hf\

2/5/1e

Print Name

Date 7

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM
EXCEPTION
RFP SECTION RFP . . .
EXCEPTION # NUMBER PAGE NUMBER (Complete detail rf,gar(!mg exceptions must be
identified)
N/A
ASSUMPTION SUMMARY FORM
RFP RFP ASSUMPTION
ASSUMPTION # NSI\F/JI(I;}‘B{?N PAGE NUMBER (Complete detail re.gardi.ng assumptions must
be identified)
N/A

This document must be submitted in Tab III of vendor’s commission proposal.
This form MUST NOT be included in the technical proposal.

Vending Machine Services

RFP 3226
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VENDOR INFORMATION SHEET FOR RFP 3226
Vendor Must:

A) Provide all requested information in the space provided next to each numbered question. The
information provided in Sections V1 through V6 will be used for development of the contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Tab III of the Technical Proposal.

|V

[

| Company Name | Sky Top Vending, Inc. |

| V2 | Street Address | 1509 Western Avenue |

[ V3 ] City, State, ZIP | Las Vegas, Nevada 89102 Il
Va4 Telephone Number
Area Code: 702 | Number: 387 - 8789 | Extension:
Vs Facsimile Number
Area Code: 702 | Number: 387 - 1244 | Extension:
V6 Toll Free Number
Area Code: | Number: N/A | Extension:

Contact Person for Questions / Contract Negotiations,
including address if different than above

Name: Richard Smith
Title: Sales Representative
Address:

Email Address: rick@skytopvending.com

V7

Telephone Number for Contact Person

V8 Area Code: 702 | Number: 379 - 9429 | Extension:
V9 Facsimile Number for Contact Person

Area Code: 702 | Number: 387- 1244 | Extension:
V10 Name of Individual Authorized to Bind the Organization

Name: Richard Smith Title: Sales Representative

Vil Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)
Signature: /) w Date:02-25-2016

~
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State of Nevada Brian Sandoval

Department of Administration Governor
Purchasing Division

515 E. Musser Street, Suite 360 Jeffrey Haag
Carson City, NV 89701 Administrator

SUBJECT: Amendment 1 to Request for Proposal 3226
RFP TITLE: Vending Machine Service

DATE OF AMENDMENT: March 3, 2016

DATE OF RFP RELEASE:  January 26, 2016

OPENING DATE: March 10, 2016
OPENING TIME: 2:00 PM
CONTACT: Teri Becker, Procurement Staff Member

The following shall be a part of RFP 3226. If a vendor has already returned a proposal and any of the
information provided below changes that proposal, please submit the changes along with this
amendment. You need not re-submit an entire proposal prior to the opening date and time.

1. Attachment J includes the current Vending Machine information for each Facility.
A. Can you be more specific as to the type of Hot Food Vending Machines that are being
used at your Facilities?

The machines are refrigerated/cold food machines that hold a variety of food items
including those which are microwaveable.

B. What is the make and model of the Hot Food Vending Machines?

In the Northern region, the machines are National refrigerated machines model 431.
In the Southern region, the machines are manufactured by Crane Merchandising.

C. What type of products would normally be included in the Hot Food Machine? Are they
Microwaveable items or already Hot and Ready to eat items?

Food items include, but are not limited to, cold and hot sandwiches, cereal, fruit,
pizza, and burritos. Some of the food choices are microwaveable.

2. Could you tell us your anticipation for the term of the contract of future growth and/or
reduction in inmates, staffing, building sites and locations please?

The inmate population and staffing levels are expected to increase. The building sites and
locations will remain the same.

Amendment 1 RFP 3226 Page 1 of 2





ALL ELSE REMAINS THE SAME FOR RFP 3226.

Vendor must sign and return this amendment with proposal submitted.

Vendor Name:

k c.
Authorized Signature:

Title: S, we Date: 33;/ ‘l‘/ [

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal.

Amendment 1 RFP 3226 Page 2 of 2





ATTACHMENT A ~ CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” will not be accepted by the State of Nevada. Pursuant to NRS 333.333, only specific parts of
the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are confidential until the contract is
awarded; at which time, both successful and unsuccessful vendors’ technical and commission proposals become public
information.

In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information in separate
binders marked “Part I B Confidential Technical” and “Part 111 Confidential Financial”.

The State will not be responsible for any information contained within the proposal. Should vendors not comply with the labeling
and packing requirements, proposals will be released as submitted. In the event a governing board acts as the final authority,

there may be public discussion regarding the submitted proposals that will be in an open meeting format, the proposals will
remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to
defend and indemnify the State of Nevada for honoring such designation. I duly realize failure to so act will constitute a complete
waiver and all submitted information will become public information; additionally, failure to label any information that is
released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2
“ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Part I B — Confidential Technical Information,___\

YES NO | WLUAS—

Justification for Confidential Status

A Public Records CIlhas been included for the Technical and Commission Proposal

YES RoA<— NO (See note below)

Note: By marking “NO” fol Publtc Record CD included, you are authorizing the State to use the “Master CD” for
Public Records requests.

Part III — Confidential Financial Information

YES R7s— NO

Justiﬁpation for Confidential Status

Sk)’ Top is a ?";Va:t-eb owheo\ aomPM\\v‘l&&i'IS v\gf‘ouk\lc,\;/ ’h*cubeA

‘wﬂ/)
S~

Signature =~

Richard Smithy /506

This document must be submitted in Tab IV of vendor’s technical proposal
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ATTACHMENT C - VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

0))

2
€))

@

©)

©

M

@)
6]

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State
or municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify, exonerate
and hold the State harmless from liability for any such violation now and throughout the term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In the case
of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher

than this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals must be made in good faith
and without collusion.

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the
proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion must be in
writing and included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFP. Any such relationship that might be perceived or represented as a conflict should be disclosed. By
submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time hereafter,
any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant
or any employee or representative of same, in connection with this procurement. Any attempt to intentionally or
unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s proposal.
An award will not be made where a conflict of interest exists. The State will determine whether a conflict of interest exists
and whether it may reflect negatively on the State’s selection of a vendor. The State reserves the right to disqualify any vendor
on the grounds of actual or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.
The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race,

color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability
or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will be

relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent concealment
from the State of the true facts relating to the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Vendor Compan Na

ky Top Vending, Inc.

¥

Print Name . Date ;

This document must be submitted in Tab IV of vendor’s technical proposal
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ATTACHMENT B - TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request for

Proposal.

YES X

I agree to comply with the terms and conditions specified in this RFP.

NO

I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or
any incorporated documents, vendors must provide the specific language that is being proposed in the tables

below.

If vendors do not specify in detail any exceptions and/or assumptions at time of proposal

submission, the State will not consider any additional exceptions and/or assumptions during negotiations.

Company Name

k

3

Vending, Inc.

ignature

EJ_C,LG.YA 8’/\4 I'H‘u

3/5/%

Print Name

Date

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

EXCEPTION
RFP SECTION RFP . . .
EXCEPTION # NUMBER PAGE NUMBER (Complete detail rfegar(!mg exceptions must be
identified)
N/A
ASSUMPTION SUMMARY FORM
ASSUMPTION
RFP SECTION RFP . . .
ASSUMPTION # NUMBER PAGE NUMBER (Complete detail re.gardl.ng assumptions must
be identified)
N/A

This document must be submitted in Tab V of vendor’s technical proposal

Vending Machine Services

RFP 3226
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SKY TOP VENDING, INC.

VENDING MACHINE SCOPE OF WORK

INTRODUCTION

Sky Top Vending is a family owned and operated business that started in 1977.
Over these 39 years, we have grown to become one of the largest and most
reputable vending companies in Southern Nevada and most recently a Canteen
Franchisee. Canteen is the largest vending services company in the United
States. We pride ourselves in providing all of our customers with:

“Service the Way You Like It”

PRODUCT & MACHINES SUMMARY

We are a full-line vending operator and offer modern state of the art equipment
for all your vending needs. The vending machine services included in this
proposal are for the Southern Nevada Region of the Nevada Department of
Corrections Facilities. Sky Top will provide Dollar Bill Changers, Microwave
Ovens, Cold Beverage, Snack, Cold Food, Hot Food and Hot Beverage vending
machines per the current vending machine information provided from each
facility in Las Vegas, North Las Vegas, Indian Springs and Jean Nevada. Our
machines will be equipped with all the latest options such as multi coin
acceptors without currency and credit/debit card readers with two-tiered pricing
for both coin and cashless vending options. Sky Top Vending can also install
additional equipment to other locations on your property should you request
them. We stock our machines with the most popular name brand products, such
as Frito Lay, Hershey’s, Mars, Nabisco, Dolly Madison, as well as low fat and
sugar free items. For your convenience, our product selections will include the
most popular items currently sold as well as any items that you may request. In
addition Sky Top will provide plastic utensils, condiments and napkins as
required at each location.

SERVICE

A. Customer service is of utmost importance to us. All route personnel and
service technicians are badged, uniformed, and radio dispatched for quick
response to better serve you. All our employees are drug tested and have
passed extensive background checks as we have several Federal & State
locations that require this. They have been trained to give first class
customer service and be courteous to our entire customer base. Sky Top
will use 3 to 4 employees and 3 to 4 sixteen foot box trucks with
refrigeration to service all locations in the Southern Region. All trucks will
have enough product capacity to completely service a location with Cold
Beverages, Snacks, Cold Food, Hot Food and Hot Beverages in one stop
on each scheduled Vending Service date. There will be 3 to 4 different
service routes depending on the sales volume at all of the locations. Sky
Top will service the high volume Indian Springs locations a minimum of
Three (3) times per week and adjust the schedule up to 7 days per week if





needed. Inventory levels will be adjusted according to the history of
products sold to support and generate the maximum volume of product
sales. All other locations would be serviced one time per week or as often
as the sales volume history demands.

We operate Twenty-four hours a day seven days a week with service,
seven days per week for all out of order machines. Upon notification, any
out of order service call will be responded to within twenty-four hours and
any machine(s) that cannot be repaired on location will be replaced within
48 hours. If a service call is received before 10:00 AM Sky Top will
respond that same day for all Indian Springs and Jean Facility locations. If
a call is received after 10:00 AM Sky Top will respond the following day for
all Indian Springs and Jean Facility locations. Local Facilities in Las
Vegas and North Las Vegas will be responded to within two hours for
service calls.

Refunds will be made without delay and all possible efforts are taken to
restore the equipment to proper working order. We can set up a refund
bank with a designated person at your locations and the staff, family and
friends can obtain their refunds immediately by filling out a refund slip.
Our service representative will check in with the designated person to
collect the refund slips and replenish the refund bank back to its
designated level as needed.

Vending machines will be stocked and serviced to ensure no sold out
columns or selections. Service schedules are analyzed weekly and
adjusted from sales history to maintain the machine inventory to zero sold
outs. Should you call us for a machine restock, we will respond to it
within our twenty-four-hour service call window for all locations in Indian
Springs or Jean and within the two-hour service call window for the
Facilities located in Las Vegas and North Las Vegas.

Sky Top is solely responsible for ensuring and maintaining the cleanliness
and attractiveness of the vending machines at each site. The exterior of
each machine will be wiped down and the glass cleaned with each service
or as needed. The service driver will do test vends on all machines at
each service and brush the condenser coils once per month on equipment
with compressors.

Sky Top will provide only pre-packaged Inventory and fresh fruit items for
sale in the Cold or Hot Food and snack vending machines. The Sky Top
employee will inspect all food items for freshness and spoilage each time
of service. Employee will remove and replace all food items that are not
within the “sell by” date on the package, or that show signs of damage,
packaging defects, tampering, or spoilage.





A.

Sky Top will clearly post a phone number and e-mail address where the
staff, family and friends may register complaints regarding the Services.
Complaints may also be registered with the route driver and/or the
suggestion box provided at the Location site. Operator will respond to
and use best efforts to satisfactorily resolve all complaints within 24
hours.

WARRANTY

Sky Top Vending will warrant that all taxes and fees as may be assessed
by the city, county or state agencies, for its vending equipment, will be
kept current and paid in full at such times as taxes and fees may come
due.

Sky Top Vending will obtain all permits and licenses for its vending
equipment at its own expense

Sky Top Vending will install all equipment at its own expense. We will
work with your existing vending machine company to make the change
out of machines as seamless as possible so you will not be without
machines for any period of time.

All commissions will be paid by company check and mailed out to arrive
by the 15" of the month for the previous month’s sales. Commission
checks will include a report detailing the gross retail sales by machine. All
commissions are paid on the Gross Sales Revenue figures from each
vending machine.

At the time of installation all vending machine equipment will be current
production models, in new or “like new” condition as well as energy-
efficient with the average age of the equipment installed being 5 years old
at each facility. All equipment will have an assigned Sky Top identifying
number placed on the inside of each machine. Each machine will have an
attached sticker on the outside front upper right hand corner with the Sky
Top contact information for emergency setrvice.

Installation Schedule

A.

Sky Top will be able to install all vending equipment within a one week
time frame schedule. Indian Springs would be day one and day two with
complete delivery of all equipment, installation and stocking of the
product. The facilities in Jean and Las Vegas would be completely
delivered, installed and stocked on day three. The North Las Vegas facility
would be completely delivered, installed and stocked on day four. Day five
would be to wrap it up.





BUSINESS REFERENCES

Reference #:

1

Company Name:

Sky Top Vending, Inc.

Identify role company will have for this RFP project
(Check appropriate role below):

X

VENDOR

SUBCONTRACTOR

Project Name:

Viva Vegas Vending

Primary Contact Information

Name:

Elizabeth Perring

Street Address:

1401 East Hillside Place

City, State, Zip:

Las Vegas, Nevada 89104

Phone, including area code:

(702) 385 - 4921

Facsimile, including area code:

N/A

Email address:

ejperring@cox.net

Alternate Contact Information

Name:

N/A

Street Address:

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,

etc.) if applicable:

Business Enterprise Nevada Services to
the Blind for the City Route Vending
services and Vending services at the

US Main Post Office at Sunset and
The Las Vegas Valley Water District.
All locations have traditional vending
equipment with various service
schedules.

Original Project/Contract Start Date:

January - 2002

Original Project/Contract End Date:

Renewed Contract

Original Project/Contract Value: $175,000.00
Final Project/Contract Date: Unknown
Was project/contract completed in N/A

time originally allotted, and if not,

why not?

Was project/contract completed N/A

within or under the original budget/
cost proposal, and if not, why not?






BUSINESS REFERENCES

Reference #: 2

Company Name:

Sky Top Vending, Inc.

Identify role company will have for this RFP project
(Check appropriate role below):

X VENDOR

SUBCONTRACTOR

Project Name:

Amazon Fulfillment Center

Primary Contact Information

Name:

Alan Voynik

Street Address:

3837 Bay Lake Trail, Suite 111

City, State, Zip:

North Las Vegas, Nevada 89030

Phone, including area code:

(702) 868 - 4838

Facsimile, including area code:

N/A

Email address:

alanv@amazon.com

Alternate Contact Information

Name:

N/A

Street Address:

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Micro-Market services with a self-
checkout Kiosk system for purchases.
Our service is 3 times per week during
the slower months and daily during
mid-November thru mid-February
when they have additional employees.

Original Project/Contract Start Date: | April 18, 2013
Original Project/Contract End Date: | Still under Contract
Original Project/Contract Value: $100,000.00

Final Project/Contract Date: Unknown

Was project/contract completed in N/A

time originally allotted, and if not,

why not?

Was project/contract completed N/A

within or under the original budget/
cost proposal, and if not, why not?






BUSINESS REFERENCES

Reference #: 3

Company Name:

Sky Top Vending, Inc.

Identify role company will have for this RFP project
(Check appropriate role below):

X VENDOR

SUBCONTRACTOR

Project Name:

Whittlesea Blue Cab Company

Primary Contact Information

Name:

Debbie Garceau / Executive Assistant

Street Address:

1900 Industrial Road

City, State, Zip:

Las Vegas, Nevada 89102

Phone, including area code:

(702) 386 - 7435

Facsimile, including area code:

N/A

Email address:

dgarceau@belltransportation.com

Alternate Contact Information

Name:

N/A

Street Address:

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Traditional Vending Services with
weekly restocking of equipment.

Original Project/Contract Start Date: | March 1984
Original Project/Contract End Date: Still under contract
Original Project/Contract Value: $75,000.00

Final Project/Contract Date: Unknown

Was project/contract completed in N/A

time originally allotted, and if not,

why not?

Was project/contract completed N/A

within or under the original budget/
cost proposal, and if not, why not?






PROPOSED STAFF RESUME FOR RFP 3226

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: Sky Top Vending, Inc.

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X Subcontractor: |

The following information requested pertains to the individual being proposed for this project.

. . Key Personnel:
Name = Richard Smith ~(YesINo) Yes
Indmdual’s T|tle Sales Representative
# of Years in Classification: 4 # of Years with Firm: 4

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Infonnatigq"shoyld include a b;_ief summary of the proposed individual’s professional experience.

Insert required information here. Experienced results-oriented Sales professional with a strong
work ethic, positive attitude and communication skills. Keen ability to recognize, appreciate and
utilize differences in others to build relationships to achieve results.

RELEVANT EXPERIENCE
Infonnat:on reqwred should include: timeframe, company name, company location, position title held during
. ___the term of the contract/project and details of contract/project.

Insert here relevant experience as it relates to this project. August 1981 to February 2010 - Bordier’s
Nursery, Inc. - Irvine, California — Sales Representative — Wholesale Nursery sales of landscape
ornamentals. Multi State Territory, Self-directed and managed time to accomplish goals
presented. March 2010 to October 2011 - Ticor Title of Nevada, Inc. — Las Vegas, Nevada —
Inspection of homes for Title Insurance purpose. Inclusive of photographs and written reports.
October 2011 to February 2012 — Allstate Insurance Company — Las Vegas, Nevada — Training and
School at the Regional and National Sales Education Centers.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Insert here the requested educational information. Contra Costa College — San Pablo, California -
Associates of Arts Degree in Business Administration — June 1974.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Insert here any certifications proposed individual has received. Salesman of the year award in 1991,
1998 & 2004. Highest percentage of sales increase over sales quota projection. Licenses for: Life
& Health Insurance, Property and Casualty Insurance — License # 786263 - State of Nevada 2011.

REFERENCES
A minimum of three (3) references are required including name, title, organization, phone number, fax number
. . and email address. :

Bill Russell, VP Emeritus — Bordier’s Nursery, Inc. - (805) 492 - 3745, billr37@yahoo.com

Mike Spencer, VP Sales & Marketing, Retired — Bordier’s Nursery, Inc. — (714) 368 — 7105,
mspencerhome@yahoo.com Jodi Grover, President Southern Nevada Operations — Ticor Title of
Nevada, Inc. - (702) 932 — 0777, jgrover@lticortitle.com Debra Saca, VP/ Assistant Manager
Southern Nevada Operations — Ticor Title of Nevada, Inc. — (702) 932 0777, dsaca@ticortitle.com
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VENDOR INFORMATION

Question Response
Company name: Sky Top Vending, Inc.
Ownership (sole proprietor, partnership, etc.): | Corporation
State of incorporation: Nevada
Date of incorporation: June of 1977
# of years in business: 39 years

List of top officers:

Arlene Lipkin, President

Steve Lipkin, Vice President
Mark Lipkin, Vice President
Russell Kashsa, Vice President

Location of company headquarters:

1509 Western Avenue
Las Vegas, Nevada 89102

Location(s) of the company offices:

1509 Western Avenue
Las Vegas, Nevada 89102

Location(s) of the office that will provide the
services described in this RFP:

1509 Western Avenue
Las Vegas, Nevada 89102

Number of employees locally with the

expertise to support the requirements identified | 48
in this RFP:

Number of employees nationally with the

expertise to support the requirements in this zero

RFP:

Location(s) from which employees will be
assigned for this project:

1509 Western Avenue
Las Vegas, Nevada 89102

Question Response
Nevada Business License Number: NV19771003517
Legal Entity Name: Sky Top Vending, Inc.

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes X No

Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes X No

Question

Response

Name of State agency:

Nevada Department of Employment

Training and Rehabilitation

State agency contact name:

Drazen Elez

Dates when services were performed: Weekly
Type of duties performed: Vending Service
Total dollar value of the contract: $750,000.00 Annually

Are you now or have you been within the last two (2) years an employee of the State of Nevada,

or any of its agencies, departments, or divisions?










