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TAB I. TITLE PAGE 


The title page must include the following. 


 


Part II – Cost Proposal 


RFP Title: Certified Nursing Assistant Certification Exam 


RFP: 3168 


Vendor Name: Prometric Inc. 


Address: 1501 South Clinton Street 


Baltimore, MD 21224 


Opening Date: April 1, 2015 


Opening Time:  2:00 PM 
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TAB II. COST PROPOSAL 


Vendor’s response for the cost proposal must be included in this tab. 


Please see the following page for Prometric’s completed Attachment H, Cost Schedule. 
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ATTACHMENT H - COST SCHEDULE RFP 3168 
 


CERTIFIED NURSING ASSISTANTS CERTIFICATION EXAMINATION FEES 
 


VENDOR:   PROMETRIC INC.        
 


 
TYPES OF EXAMINATIONS 


 
EXAMINATION FEES 


 
ADDITIONAL INFORMATION 


Written examination Great Basin College - $30 


Truckee Meadows Community College - $45 


College of Southern Nevada – TBD, See Note 2 


Future In-Facility Testing sites - $30 


Future Out-of-Facility Testing sites - $30 


Examination fees include all fees paid by 


candidate and are within the maximum 


allowed range identified below. Please also 


see Note 1. 


Oral examination Great Basin College - $30 


Truckee Meadows Community College - $45 


College of Southern Nevada – TBD, See Note 2 


Future In-Facility Testing sites - $30 


Future Out-of-Facility Testing sites - $30 


Examination fees include all fees paid by 


candidate and are within the maximum 


allowed range identified below. Please also 


see Note 1. 


Manual skills examination 


 


 


$90 at all sites Examination fees include all fees paid by 


candidate and are within the maximum 


allowed range identified below. Please also 


see Note 1. 
 
Examination Fees: Examination fees per written/oral test may not exceed ninety dollars ($90); Examination fees per manual skills test may not exceed ninety 


dollars ($90). 


Note 1: Prometric believes that the response to question #21 in Amendment #1 did not provide an accurate representation of the fees associated with the 


program. The response appeared to include information from the confidential agreements between Prometric and the current testing sites, representing only a 


portion of the candidate fees rather than the current full candidate examination fees required in the table above. Current candidate fees at all 3 out-of facility 


testing locations are: Written exam - $30; Oral exam - $30; and Manual Skills exam - $90.  


Note 2: College of Southern Nevada could not provide firm testing fees at this time. Fees for written and oral examinations will be between $30 (the current fee) 


and the maximum allowed $90. 
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TAB III. CERTIFICATION OF COMPLIANCE 


Attachment I, Cost Proposal Certification of Compliance with Terms and Conditions of RFP: 


A. Attachment I with an original signature by an individual authorized to bind the organization must be included 


in this tab. 


B. In order for any cost exceptions and/or assumptions to be considered, vendors must provide the specific 
language that is being proposed in Attachment I. 


C. Only cost exceptions and/or assumptions should be identified on Attachment I. 


D. Do not restate the technical exceptions and/or assumptions on this form. 


E. The State will not accept additional exceptions and/or assumptions if submitted after the proposal 
submission deadline. If vendors do not specify any exceptions and/or assumptions in detail at time of 
proposal submission, the State will not consider any additional exceptions and/or assumptions during 
negotiations. 


Please see the following page for Prometric’s completed Attachment I – Cost Proposal Certification of 


Compliance with Terms and Conditions of RFP. 
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May 11, 2015

***NOTICE OF AWARD***

A Notice of Award discloses the selected vendor(s) and the intended contract terms resulting from a

State issued solicitation document.  Contract for the services of an independent contractor do not 

become effective unless and until approved by the Board of Examiners.


		RFP/BID:

		RFP 3168





		For:

		Certified Nursing Assistant Certification Examination





		Vendor:

		D & S Diversified Technologies LLP, dba Headmaster LLP





		Term:

		June 1, 2015 through May 31, 2018





		Awarded Amount:

		$324,000.00





		Using Agency:

		Nevada State Board of Nursing





************************************************************************************


This Notice of Award has been posted in the following locations:


		State Library and Archives

		100 N. Stewart Street

		Carson City



		State Purchasing

		515 E. Musser Street

		Carson City



		Nevada State Board of Nursing

		5011 Meadowood Mall Way,


Suite. 300

		Reno





Pursuant to NRS 333.370, any unsuccessful proposer may file a Notice of Appeal


 within 10 days after the date of this Notice of Award.


NOTE:  This notice shall remain posted until May 21, 2015

Revised as of 10/05/11
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D&S Diversified Technologies LLP


Headmaster LLP


State of Nevada


Purchasing Division


Request for Proposal: 3168
For


CERTIFIED NURSING ASSISTANT CERTIFICATION
EXAMINATION


Submitted by:
D&S Diversified Technologies LLP dba HEADMASTER LLP


Release Date: February 26, 2015


Deadline for Submission and Opening Date and Time: April 1, 2015 @ 2:00 PM


Refer to Section 8, RFP Timeline for the complete RFP schedule


For additional information, please contact:


Nancy Feser, Senior Buyer


State of Nevada, Purchasing Division


515 E. Musser Street, Suite 300


Carson City, NV  89701


Phone: 775-684-0175


Email address: nfeser@admin.nv.gov


(TTY for Deaf and Hard of Hearing: 1-800-326-6868
Ask the relay agent to dial: 1-775-684-0175/V.)


Part I A – Technical Proposal
RFP Title: Certified Nursing Assistant Certification


Exam
RFP: 3168
Vendor Name: HEADMASTER LLP
Address: 3310 McHugh Ln. Helena, MT 59602
Opening Date: April 1, 2015
Opening Time: 2:00 PM
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TABLE OF CONTENTS -- Request for Proposal:  3168


PART I A - TECHNICAL PROPOSAL (One original and 7 copies)
TAB I --- Title Page Page 1


TAB II
Table of Contents -- This page Page 2


TAB III
Vendor Information Sheet Page 3


TAB IV State Documents:
Amendment 1 and Amendment 1 Signature Page Page 4 - 9
ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION Page 10
ATTACHMENT C – VENDOR CERTIFICATIONS Page 11


ATTACHMENT D – CONTRACT FORM -- Read and acknowledge all terms.
ATTACHMENT E – INSURANCE SCHEDULE FOR RFP 3168 -- Read and acknowledged.
ATTACHMENT F – REFERENCE QUESTIONNAIRE -- Sent to all listed references


TAB V
ATTACHMENT B – TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE Page 12


TAB VI
Section 3 - Scope of Work Pages 13-40


TAB VII
Company Background and References Pages 41-59


TAB VIII
ATTACHMENT G – PROPOSED STAFF RESUMES Pages 60-66


TAB IX
Other Informational Material Pages 67-74


PART II -- COST PROPOSAL (One original and 7 copies) Separate Cover
TAB I
Title Page
TAB II
Cost Proposal -- ATTACHMENT H – COST SCHEDULE
TAB III
ATTACHMENT I – COST PROPOSAL CERTIFICATION OF COMPLIANCE


PART III -- CONFIDENTIAL FINANCIAL INFORMATION (One original and one copy) Separate Cover
TAB I - Title Page
TAB II -- Financial Information and Documentation per 4.1.11
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VENDOR INFORMATION SHEET FOR RFP 3168


Vendor Must:


A) Provide all requested information in the space provided next to each numbered question.  The information provided
in Sections V1 through V6 will be used for development of the contract;


B) Type or print responses; and


C) Include this Vendor Information Sheet in Tab III of the Technical Proposal.


V1 Company Name D&S Diversified Technologies LLP dba HEADMASTER LLP


V2 Street Address 3310 McHugh Ln


V3 City, State, ZIP Helena, MT 59602


V4 Telephone Number
Area Code:  406 Number:  442 8656 Extension:


V5 Facsimile Number
Area Code:  406 Number:  442 3357 Extension:


V6 Toll Free Number
Area Code:  800 Number:  393 8664 Extension:


V7


Contact Person for Questions / Contract Negotiations,
including address if different than above


Name: Paul Dorrance
Title: General Partner
Address: 3310 McHugh Ln


Email Address: pauld@dandsdiversifiedtech.com


V8 Telephone Number for Contact Person
Area Code:  406 Number:  431-2520 Extension:


V9 Facsimile Number for Contact Person
Area Code:  406 Number:  442-3357 Extension:


V10
Name of Individual Authorized to Bind the Organization


Name: Paul Dorrance Title: General Partner


V11
Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)


Signature:
Date: 3-17-15
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State of Nevada Brian Sandoval
Department of Administration Governor
Purchasing Division
515 E. Musser Street, Suite 300 Greg Smith
Carson City, NV  89701 Administrator


SUBJECT: Amendment1 to Request for Proposal 3168


RFP TITLE: Certified Nursing Assistant Certification Examination


DATE OF AMENDMENT: March 18, 2015


DATE OF RFP RELEASE: February 26, 2015


OPENING DATE: April 1, 2015


OPENING TIME: 2:00 PM


CONTACT: Nancy Feser, Procurement Staff Member


The following shall be a part of RFP 3168. If a vendor has already returned a proposal and any of the information provided below
changes that proposal, please submit the changes along with this amendment.  You need not re-submit an entire proposal prior to
the opening date and time.


1. Based on the timeline on page 16 of the RFP, the awarded vendor will have just over two weeks to
implement this program. It is not possible for bidders other than the incumbent to meet this
requirement. A program of this magnitude would take a minimum of 90 days to implement
following contract award. We ask that the State please extend the program launch date in order to
ensure a fair and competitive bidding process.


Please refer to Attachment B – Technical Proposal Certification of Compliance with Terms and
Conditions of RFP, (page 35).  Proposing Vendor may propose a time table to implement testing.


When the contract is written, the Agency and the awarded Vendor may negotiate testing start
dates. We will be fully prepared to begin testing on June 1st, 2015.


2. Page 4, Section 1 indicates that the initial contract term of three (3) years is anticipated to begin June
1, 2015. Page 16, Paragraph 8 indicates a Contract Start Date of May 1, 2015. Which date is correct?


The contract start date would be June 1, 2015. See our transition timeline on page 69.


3. Page 8, Section 3.2 requires the use of a tape recording device for the administration of the oral
exam. Will the Board allow the use of other technologies in the place of a tape recording device for
this purpose?


Yes, any current technology would be acceptable to provide oral exam.
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4. Page 8, Section 3.4.4 and Page 9, Section 3.5.4 indicate that testing must be held concurrently at the
central location identified for each of the three Nevada cities on a schedule approved by the Board. •
Does this mean that testing must occur at all three locations on the date? • Or does it mean that
testing for the written/oral and clinical skills exams must be offered on the same date? • If the latter,
is the Board open to alternatives (i.e. written/oral exams administered on Monday – Friday on a
walk-in basis, clinical skills administered on Saturday)?


Currently the sites and vendor set their own dates and that would continue to be acceptable so not
necessary to be on same date as also some rural sites test less often.  The Board is open to
alternatives and is utilizing alternatives at this time.


5. Page 8, Section 3.4.5 and Page 9, Section 3.5.1 and 3.5.2 indicate that examinations must be
administered at least monthly at each test site. Please confirm that this requirement applies to “Out-
of-Facility” test sites only.


Yes this applies to out of facility testing.


6. Page 10, Section 4.1.1 requires the vendor to provide the following: • Location(s) of the office that
will provide services described in this RFP • Location(s) from which employees will be assigned for
this project What is the difference between these 2 questions?


Since much testing occurs on weekends if there is a difference of coverage for technical problems
the locations are helpful.
We always have an 'on call' staff person, cell phone reachable, at 406-431-8953


7. Page 13, Section 4.2 - For purposes under any resulting contract, are In-Facility or Out-of-Facility
testing locations, including the three (3) community colleges listed on page 4 of the RFP, considered
subcontractors under the prime contract?


Yes, they are subcontractors to vendor not NSBN.


8. Page 14, Section 4.2.1.3 - Are business reference questionnaires required for anticipated testing
locations (i.e. the community colleges identified in the RFP) prior to submission of Contractor’s
proposal?


Page 13, Section 4.2.1.3 refers to Subcontractor Information.


No, the References would be from similar projects. Refer to Section 4.3 Business References


9. Contract Sections 9.C. and 24 include obligations about a contract that is supported by Federal
funds. Can the State/Board confirm if any Federal funds are used for this Contract?


There will be no Federal funds used for this Contract.


10. Contract Section 21, page 7 of 9 refers all documentation relating to the Contract being owned by the
State. The solution we intend to propose for the provision of the examinations will include use of our
proprietary item banks and software for delivery of the examinations. Will the State acknowledge
and confirm that Contractor’s proprietary items (including test items, tests, associated materials and
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software and delivery systems) used for testing that are created before, during or subsequent to the
term of the agreement for the purpose of conducting its business, and not specifically created for the
sole purpose of State of Nevada under this Contract, are exempt from items described in Section 21.
State Ownership of Proprietary Information, and will remain fully owned by the Contractor?


Refer to the following sections, Section 2 Acronyms/Definitions “Trade Secrets”, and Attachment A – Confidentiality
and Certification of Indemnification.


11. Please provide candidate volumes by examination and by testing location for the most recent
year.


2014 Certified Nursing assistant exams
College of Southern, Las Vegas, Nevada 873 Clinical Written/ Oral 833
Great Basin College Elko Nevada 97 Clinical Written/Oral 80
Truckee Meadows Community College Reno, Nevada Clinical 471 Written /oral 428


Total written: 1441        Total clinical: 1341


12. Please provide first-time and retake volumes by examination.


Current system does not provide that data. See our Retake Summary report on page 30.


13. Please provide a copy of the current contract for these services, including all amendments,
renewals, and extensions.


Copy of contract supplied by the Agency:


PrometricContract -
Previous Vendor.doc


14. p. 8, 3.1. Does the candidate have the option to choose a computer-based or paper written
examination, or does this requirement mean that vendors may propose either computer-based or
paper written exams?


Actually the written test must be computer based.  Technology provides better data for quality
control so paper pencil exams are really not acceptable.
We recommend our mobile testing lab model to assure real time Internet testing.


15. p. 8, 3.1. Please confirm that there is no test development required for any of the examinations
listed in the RFP, and that the Board owns all examinations that will be administered under this
contract.


The vendor will have test bank and NSBN will approve questions appropriate for Nevada
regulations. NSBN will participate in any test development for currency. The vendor owns
the test bank. We own all the content that will be customized for the Nevada NACEP.







TAB 4 - State Documents


NSBN CNA Certification Exam Page 7 of 74


D&S Diversified Technologies LLP


Headmaster LLP


16. p. 8, 3.2. Please provide further details on how the oral examination is administered and scored.
Please provide candidate volumes for the oral examination for the most recent year.
The oral exam currently is administered by a voice on computer reading the questions. The
student selects answers on computer screen so the Exam is scored by the computer the same as
written exams.  There were 43 oral exams administered in 2014


17. p. 8, 3.4. Please provide volumes and locations for In-Facility Testing for the most recent year.


There was no in facility testing in 2014


18. p. 8, 3.4.4. Please clarify the requirement, “Out-of-Facility testing must be held concurrently at the
central location identified for each of the three Nevada cities.” Does this mean that each test center must
only offer testing at the same times as the other test centers in Nevada? Or does this refer to all candidates in
each test session beginning the examination at the same time?


Please refer to question 4


19. p. 9, 3.5.4. “Conduct written examination and manual skills examination concurrently…”
Again, please clarify the usage of “concurrently.” Does Board require the written and manual
skills exams to be conducted at the same time?


NSBN wishes to minimize travel and related expenses for students so prefer that students will be
able to complete both parts of exam in reasonable proximity to ensure prompt certification of
successful candidates.  So if written/oral and skills available on same day or if within same week
acceptable, all reasonable schedules would be considered.
See our two flight testing model on page 13.


20. p. 9, 3.5.11. Please describe the equipment to be provided by the vendor for the manual skills
examination.


Clear instruction booklet for candidates and faculty of skills tested, indirect and direct skills
steps and scoring.
Software for scoring of skills by raters
Software for reports on skills testing for NSBN, Faculty


21. p. 15, 5. Exam Fees. Please provide the all fees charged by the current vendor for each
examination, as well as for any additional services.


$20.00/ test for manual exam
$22.00/test for written exam


22. p. 15, 5. Exam Fees. Please confirm that vendors are not required to remit any portion of the
examination fees to the State.


No portion of any certified Nursing examination fees are remitted to NSBN.  NSBN does not
receive any funds related to this certification examination.


23. p.27, 10.1. Please provide the points or percentage assigned to each evaluation criteria.
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Weighted Scores


When using a Weighted Scores method, each criterion is assigned a weight; it is
recommended that weights add up to 100.  Based upon how well the vendor’s proposal
addressed each criterion, the evaluator assigns a score of 0 – 10 and then multiplies the
points by the designated weight to get the total weighted points for the item.  For example:


Criteria (1) 0 – 10 Score (2) Weight (3) Weighted Score (2 x 3)


Demonstrated Competence 8 30 240


Experience in performance of
comparable engagements 6 25 150


Conformance with the terms of the RFP 7 10 70


Expertise and availability of key
personnel 8 15 120


Reasonableness of cost 6 20 120


Total Weighted Points 100 700


24. Could the Nevada State Board of Nursing (“the Board”) provide the total number of
examinations administered in each of the past two years?


2014 - 2,782 total exams 1441 written/oral   1341 skills
2013- 2,856 total exam 1322 written/oral   1513 skills


25. We understand that the RFP requires all electronic documents on the Public Records CD to be in
Adobe portable document format (PDF). Would the Board likewise accept PDF format for all the
electronic documents on the Master CD?


Yes, PDF format on the Master CD would be great


26. Could the Board provide the number of administrations by test center location for each of the
past two years?


2014 answered in question 11
2013   College of Southern Nevada, Las Vegas clinical 1009 written /oral 900


Great Basin College, Elko   Clinical 87 written/oral 66
Truckee Meadows Community College Clinical 394 Written /oral  344


27. Under Project Overview, the RFP states that "the vendor will receive all fees from candidates who
choose to sit for the exam. The vendor then contracts with the community colleges at a minimum,
Reno, Las Vegas, and Elko, for the administration of the examinations." Upon reviewing the
examination fee payment instructions in the current Nevada candidate bulletin, and the community
college websites, however, the payment instructions state the candidate must pay the community
colleges/Board of Regents before their nursing assistant examination can be scheduled and
confirmed. Could the Board clarify the current fee payment process that candidates follow today
before they can take their exams and to whom they pay their fees, and whether the selected vendor
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will be expected to follow that process in the next contract or will the vendor be able to collect fees
directly from candidates?


Currently the community college subcontractor receives the fees directly from the students
and then pays the vendor the fee. The subcontractor pays instructors, actors other administrative costs.
NSBN would consider other formats. We prefer our proposed model of collecting all fees and paying
mobile testing teams but we certainly can and do operate in a variety of ways across the country. We
are excited to work with Board staff to come up with the most cost effective way to manage the
testing infrastructure in Nevada.


28. Could the Board provide the total number of oral examinations administered in each of the past
three years?


2014 – 43
2013 – 36
2012 - 34


29. p. 8, 3.4. “Either In-Facility Testing or Out-of-Facility Testing must be administered.” Does this
mean that the candidate has the option to choose his/her training facility or one of the vendor’s test centers,
or that the vendor can choose to propose either the training facilities of the candidates or the vendor’s test
centers in the test administration plan in its proposal?


Nevada has not had any In-facility testing in last 5 years.  If a facility proposed doing
In- Facility testing and the vendor was agreeable, the NSBN would probably approved site.


30. p. 9, 3.5.5. Is there a Board-approved list of certified CNA Instructors or is it the vendor’s
responsibility to find and provide them?


NSBN can generate a list of nurses with the certified Nursing instructor certificate.  Currently the
community college subcontractor finds and contracts with CNA instructors and actors to do skills
exam.


ALL ELSE REMAINS THE SAME FOR RFP 3168.


Vendor must sign and return this amendment with proposal submitted.


Vendor Name: HEADMASTER LLP


Authorized Signature:


Title: General Partner Date: 3-18-2015


This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal.
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ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION


Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” will not be accepted by the State of Nevada.  Pursuant to NRS 333.333, only specific parts of
the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5).  All proposals are confidential until the contrac t is
awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public information.
In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information in separate
binders marked “Part I B Confidential Technical” and “Part III Confidential Financial”.


The State will not be responsible for any information contained within the proposal. Should vendors not comply with the labeling
and packing requirements, proposals will be released as submitted.  In the event a governing board acts as the final authority,
there may be public discussion regarding the submitted proposals that will be in an open meeting format, the proposals will
remain confidential.


By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to
defend and indemnify the State of Nevada for honoring such designation.  I duly realize failure to so act will constitute a complete
waiver and all submitted information will become public information; additionally, failure to label any information that is
released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the
information.


This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2
“ACRONYMS/DEFINITIONS.”


Please initial the appropriate response in the boxes below and provide the justification for confidential status.


Part I B – Confidential Technical Information


YES NO None Included


Justification for Confidential Status
NA


A Public Records CD has been included for the Technical and Cost Proposal


YES NO (See note below) X
Note:  By marking “NO” for Public Record CD included, you are authorizing the State to use the “Master CD” for
Public Records requests.


Part III – Confidential Financial Information


YES X NO


Justification for Confidential Status


We are a close held partnership, not a public entity


D&S DT dba HEADMASTER


Company Name


Signature


Paul Dorrance 3-11-2015
Print Name Date
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ATTACHMENT C – VENDOR CERTIFICATIONS
Vendor agrees and will comply with the following:


(1) Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State or
municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees to indemnify, exonerate and
hold the State harmless from liability for any such violation now and throughout the term of the contract.


(2) All proposed capabilities can be demonstrated by the vendor.


(3) The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.


(4) All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date.  In the case of
the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.


(5) No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher
than this proposal, or to submit any intentionally high or noncompetitive proposal.  All proposals must be made in good faith
and without collusion.


(6) All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the
proposal, except such conditions and provisions that the vendor expressly excludes in the proposal.  Any exclusion must be in
writing and included in the proposal at the time of submission.


(7) Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFP.  Any such relationship that might be perceived or represented as a conflict should be disclosed.  By
submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time hereafter,
any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or
any employee or representative of same, in connection with this procurement.  Any attempt to intentionally or unintentionally
conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s proposal.  An award will
not be made where a conflict of interest exists.  The State will determine whether a conflict of interest exists and whether it may
reflect negatively on the State’s selection of a vendor.  The State reserves the right to disqualify any vendor on the grounds of
actual or apparent conflict of interest.


(8) All employees assigned to the project are authorized to work in this country.


(9) The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race,
color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability or
handicap.


(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.


(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will be
relied on by the State in evaluation of the proposal.  Any vendor misrepresentations shall be treated as fraudulent concealment
from the State of the true facts relating to the proposal.


(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.


(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.


D&SDT dba HEADMASTER


Vendor Company Name


Vendor Signature
Paul Dorrance 3-11-2015
Print Name Date
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ATTACHMENT B – TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP


I have read, understand and agree to comply with all the terms and conditions specified in this Request for Proposal.


YES x I agree to comply with the terms and conditions specified in this RFP.


NO I do not agree to comply with the terms and conditions specified in this RFP.


If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any
incorporated documents, vendors must provide the specific language that is being proposed in the tables below.  If
vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State will not
consider any additional exceptions and/or assumptions during negotiations.


D&S Diversified Technologies LLP dba HEADMASTER LLP


Company Name


Signature


Paul Dorrance 3-12-2015
Print Name Date


Vendors MUST use the following format. Attach additional sheets if necessary.


EXCEPTION SUMMARY FORM


EXCEPTION # RFP SECTION
NUMBER


RFP
PAGE NUMBER


EXCEPTION
(Complete detail regarding exceptions must be


identified)
NA


ASSUMPTION SUMMARY FORM


ASSUMPTION # RFP SECTION
NUMBER


RFP
PAGE NUMBER


ASSUMPTION
(Complete detail regarding assumptions must


be identified)
NA
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Cover Letter


D&S Diversified Technologies, LLP (D&SDT) dba Headmaster, LLP is pleased to submit a response to
the Nevada State Board of Nursing request for Certified Nursing Assistant Certification Examination
services #3168 and excited by the opportunity to enter into an additional contractual relationship with the
Nevada Board of Nursing delivering all requested services in an exemplary manner, beginning on or
before June 1st, 2015.


In the past twenty-four plus years D&SDT has worked in concert with agencies throughout the country to
create Nursing Assistant Competency Evaluation Programs (NACEP) that have become a model of
excellence in the world of Complex Adaptive Systems (Page 67.) Collectively with these agencies, we
strive to make certain that all the necessary feedback loops are in place so that the NACEPs function
smoothly and efficiently, and our philosophy of honest, open communication creates an environment
where each stakeholder in the NACEP will believe the system is worthy of their best efforts.


A short list of highlights of the innovative model we propose for the Nevada NACEP would at the very
least include:


 A Nevada Test Advisory Panel (TAP) appointed and approved by Board staff to establish and
recommend a state test plan to Board staff. The TAP “custom fits” our nationally developed test bank
of over 2400+ knowledge questions and recommends a set of skill tasks, including the specific steps,
from our forty-three available skill tasks that will meet Federal standards and will directly correlate to
Board approved Nevada nursing assistant curriculum and will be current to nursing assistant practice
in Nevada long term health care facilities.


 Regular reviews of the entire NACEP, allowing for rapid implementation of well thought out
“adjustments.” A by product of these reviews will create open and honest communication channels for
all the stakeholders in the Nevada NACEP process.


 Unprecedented live support. Toll-free phone calls are answered by a live person by the third ring
during regular business hours, and our goal is to handle callers with no phone transfers. Emails
receive a response on the same business day they are received. Phone messages left on our
answering machine after business hours are returned before 9:30 AM the next business day.


 A three person testing “team” model that allows more candidates (12 to 14) to be tested, more
efficiently, on both NA test components, in a single testing day, (8 hours) utilizing only one RN test
observer. (Test evaluator.) This three person testing team model maximizes the RN observer’s
abilities, while shortening candidate wait times between test components, thereby reducing test
anxiety for test candidates.


 A two flight testing rotation model (Page 20) that brings only six or seven candidates to a test site for
the morning “flight” and six or seven candidates to the test site for the “afternoon” flight and “rotates”
the candidates through the knowledge test area, the skill test area, and a holding area with
simultaneous knowledge and skill testing occurring. One of the candidates has no wait time between
test components, and one candidate has a maximum of 70 non-continuous minutes of wait time. The
other four or five candidates have non-continuous wait times somewhere between zero and a
maximum of thirty-five minutes. No more than two or three candidates are in a “waiting mode”, and
the “no wait time” candidate is typically finished and leaves the test site within ninety minutes of
arriving. All this leads to lower test anxiety, less impact on the test site and candidates don’t have to
take a whole day off work to test with hours wasted waiting for their “turn” to test.


 A self scheduling in-facility testing process that allows training programs to take charge of their
testing destiny, giving them the capability of fitting testing needs into their training and facility
availability schedule, while always using an "outside" independent three person testing team.


 The same business day received processing of applications to test, same day official scoring of tests
received and same day scored registry placement.
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 Detailed feedback given to test candidates and training programs. The knowledge test feedback can
include performance referenced to the State test plan subject areas as well as a list of key vocabulary
words missed that will help each candidate and training program focus in on their specific
weaknesses. The skill test feedback not only includes the skill tasks that may have been missed but
also lists every single step that the candidate didn’t perform correctly - referenced to the Nevada
Board staff approved candidate handbook.


 Meaningful, timely, and accurate data coupled with a myriad of composite reports, securely available
24x7 over the Internet for Board staff so that they may perform their oversight function in a
knowledgeable and efficient manner at their convenience.


 A unique observer “cloning” process, using Nevada RN mentor observer(s) and a required yearly
observer certification process, resulting in reliable, consistent test observers with inter observer
reliability correlations that typically do not deviate more than .2 from the norm.


 Proprietary software developed specifically to support the functions of competency evaluation
programs, which is the secret to our unmatched efficiency and quick response capabilities:


o WebETest© and TestMaster Universe©, proprietary Internet based software, providing online
candidate tracking for Board staff from the time a candidate registers into a Nevada approved
training program through to graduation, when an Official State approved completion of training
certificate can be issued to successful candidates. Then WebETest©) provides on line candidate
test registration by individual candidates or as groups by the training instructor or D&SDT staff.
Other WebETest©/TestMaster Universe© features include; a real time, statewide, online master
test schedule, dynamic online candidate scheduling and rescheduling, secure online proctoring
and administration of knowledge tests, and real time RN observer recording of skill test steps as
candidates demonstrate their five skill tasks.


o WebETest©/TestMaster Universe© also provides for immediate official scoring, printing and/or
emailing of test results, final certification, automated registry interface and the capability to
generate a myriad of agency oversight reports securely, 24x7, for Board staff.


o WebETest©/TestMaster Universe© offers differing levels of secure Internet access depending on
user classification providing real-time or next day secure, online, test results, dynamically
changing test schedules, secure training program summary reports and secure regulatory agency
summary reports.


o ItemMaster© to apply both classical statistical methods and item response theory (IRT) to predict
and monitor the state of test instruments with all item statistics securely available to Board staff
through the Agency portal we provide.


o All Nevada NA data is at all times securely available to Board staff via the WebETest© /
TestMaster Universe© Agency portal we offer, with data searches available for any date range
desired.


o Our newest, most technologically advanced, RegistryMaster©/TestMaster Universe© software
provides complete registry capabilities including online renewals and secure employment
verification during the renewal process. RegistryMaster© is another option the Board can
consider at any time. See pages 70-73 for screen shots of the smooth, uncluttered user interface
screens that drive this incredible advance in secure cloud based Registry software.


o D&SDT staff is available at Board staff (or RFP review panel) convenience to demonstrate any of
our advanced technologies and to brainstorm the best ways to leverage the technology to
maximized the efficiency of the Nevada NACEP.


So what does all this mean for the Nevada State Board of Nursing? D&SDT will meet and exceed
expectations, we will perform to the best of our ability and we will continue to be leading innovators in the
high stakes testing business. The Board will be the benefactor of our innovations and over twenty-four
year legacy of forward thinking in the testing industry. From all the members of our talented staff at both
D&SDT offices, please accept our sincere thank you in advance for taking your valuable time to consider
our response to the Certified Nursing Assistant Certification Examination RFP.
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Paul Dorrance – Owner/General Partner


Tim Petrick Jennifer Underwood
Director of Company Operations Director of Eastern Region Operations


D&S Diversified Technologies, LLP dba Headmaster LLP
3310 McHugh LN 333 Oakland Ave
Helena, MT. 59602 Findlay, OH 45840
Voice:  (406) 442-8656 (419) 420-1605
Fax:  (406) 442-3357 (419) 422-8328
Toll Free: 1-800-393-8664 1-877-851-2355
Email: hdmaster@hdmaster.com hdmastereast@hdmaster.com
Web Site: www.hdmaster.com


One of the companies “Pioneering the Electronic Frontier” Dec. 1993, U.S. News and World Report.
Invited by and presented at the National Council of State Boards of Nursing conference in Chicago Fall 1999.
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Knowledge Test Component: There will be at least twelve comparable knowledge exams, and 25% of the exams will
be retired each quarter, assuring a continuously rotating set of new exam forms every year.


Test content is developed by subject matter experts and is reviewed no less than three times before trial
administrations. Test items are trial administered (field tested) a minimum of 150 times before those with "good"
psychometric correlations are presented to the Nevada Test Advisory Panel (TAP) for possible recommended
inclusion into the State active knowledge test item bank, thus adding two layers of quality assurance for every single
test item in the Nevada active question test bank. Biannual review of test content in every contracted State and the
feedback loops embedded in our testing processes, as illustrated in our Complex Adaptive System model (Page 67),
render two additional layers of quality assurance. Comparability of the knowledge test forms is maintained by:


 generating each test form with the same number of test items from each subject area as specified in the
approved Nevada Test Plan,


 testing each form, using 5000 computer generated “sample” administrations based on past item performance,
for a suitably established, Board approved, predictive difficulty (test equating) index,


 establishing that each test form is no higher than a Board approved Flesch-Kincaid reading level.


Manual Skill Test Component: There will be at least twelve active skill tests of five tasks (or four if using the Arizona
model) each created with comparable difficulty and available for random assignment to first attempt candidates. No
two candidates at a test event will have the same skill test form and retest candidates will receive a skill test with hand
washing and at least one of the skill tasks they failed plus three skill tasks that were not on their previous skill test.


Each item in our national test bank of knowledge questions is available in both English and Spanish (if desired.) We
will honor the request to exclude the Spanish version items for Nevada’s competency exam. Candidate requests to
test may be completed with either a paper application or on the Internet, and tests can be proctored as either paper
tests or securely over the Internet. D&SDT will work with Board staff and an appointed State test advisory panel to
insure that a psychometrically appropriate number of items are used to create comparable knowledge exams that will
ensure a level of competency that will meet all Federal and State regulations. Our WebEtest© Mobile Testing Labs,
consisting of four laptop computers securely networked with a wireless router and connected to the Internet via a
Verizon wireless MIPS device, are utilized to create paperless test events. The RN observer brings the mobile lab to
the test event, sets up in a few minutes, and provides live Internet testing for the test event for both the knowledge
(written) and the skill tests. We also have collaborated with PSI in Massachusetts and New Jersey and use their
knowledge test centers in those states for Computer Based Testing (CBT). They have test centers in Elko, Reno and
Las Vegas that can facilitate CBT knowledge test retakes for single individuals, which allows for great flexibility for any
candidates needing the retake the knowledge test. Our software is utilized on their Internet connected computers and
securely proctored by their test center administrators.


D&SDT has created digital audio files for each item in the knowledge test bank in both English and Spanish. For oral
paper exams an audio MP3 recording is created from individual audio files containing the test form questions, and for
Internet exams encrypted digital audio accompanies each test item as it is displayed on the computer screen. To
ensure English reading comprehension we would recommend that a fixed percentage (8% - 10%) of the questions not
be made available as oral items.


3.1 A Written Examination must be administered, in English, using pencil and paper, or secure internet
access site, consisting of an appropriate number of multiple-choice questions to determine competency
of the applicant.


3. Scope of Work:
The certification examination consists of a knowledge (written) component and a manual skills component.  An oral
examination may be administered in lieu of the knowledge examination at the request of the applicant.


3.2 An Oral Examination may be administered, in English via a tape recording device, consisting of an
appropriate number of multiple-choice questions to determine competency of the applicant.
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The Board has the luxury of customizing the manual skill examination by choosing skill tasks from the following skill
set, adapting the steps on each task to meet current and safe practice in Nevada and create entirely new tasks as
current practice in Nevada may change or Board staff desires might dictate. The Arizona and Oregon Boards of
Nursing have both moved to an innovative skill testing approach consisting of four skill tasks with Hand Washing
embedded within a required skill (such as peri care, bedpan, catheter care or urinary drainage bag) and they no
longer allow verbalization of hand washing during any task, instead having candidates actually use hand sanitizer
during allowed tasks. (No more reinforcing verbalization of hand washing when the real goal is to get health care
workers to actually wash or sanitize hands.)


AVAILABLE SKILL TASK SET
Please note that each task incorporates, where applicable, communication and interpersonal skills, infection control, promoting residents’
independence and respecting residents’ rights.


Bathing / Hygiene
D&SDT Hand Washing Skill Task
D&SDT Tub Bath Skill Task
D&SDT Shower Bath Skill Task
D&SDT Partial Bed Bath Skill Task
D&SDT Perineal Care Male Skill Task
D&SDT Perineal Care Female Skill Task
Grooming including Mouth Care
D&SDT Brushing Teeth Skill Task
D&SDT Mouth Care – Comatose Resident Skill Task
D&SDT Mouth Care – Aware Resident Skill Task
D&SDT Denture Care Skill Task
D&SDT Nail Care Skill Task
D&SDT Foot Care Skill Task
D&SDT Shaving Electric Skill Task
D&SDT Shaving Disposable Razor Skill Task
D&SDT Hair Care Skill Task
Dressing & Basic Skills
D&SDT Dressing Skill Male Task
D&SDT Dressing Skill Female Task
D&SDT Applying Antiembolitic Stockings Skill Task
D&SDT Making an Occupied Bed Skill Task
D&SDT Making an Unoccupied Bed Skill Task
D&SDT Fluid Intake Skill Task
Toileting
D&SDT Toileting Skill Task
D&SDT Bed Pan and Output Skill Task
D&SDT Catheter Care
D&SDT Empty Urinary Drainage Bag
D&SDT Changing Appends
Assisting with Eating and Hydration / Proper Feeding Techniques
D&SDT Feeding Skill Task
D&SDT Passing Fresh Water Skill Task
Skin care
D&SDT Back Rub Skill Task
Transfers, Positioning, and Turning
D&SDT Ambulation Cane Skill Task
D&SDT Ambulation Walker Skill Task
D&SDT Ambulation with Optional Gait Belt Skill Task
D&SDT Transfer from Bed to Wheelchair with Optional Gait belt Skill Task
D&SDT Transfer from Wheelchair to Bed with Optional Gait belt Skill Task
D&SDT Positioning Resident on Left Side In Bed Skill Task


3.3 A Manual Skills Examination must be administered, in English, observing applicant’s performance
of specified manual skills to determine competency of the applicant.
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D&SDT Range of Motion Exercises Upper Extremity Skill Task
D&SDT Range of Motion Exercises Lower Extremity Skill Task
Recording Vital Signs
D&SDT Blood Pressure Skill Task
D&SDT Vital Signs Axillary Temperature, Pulse and Respiration Skill Task
D&SDT Vital Signs Temperature with Digital or Glass Thermometer, Pulse and Respiration Skill Task
D&SDT Height Skill Task
D&SDT Weighing an Ambulatory Resident Skill Task
Safety
D&SDT Application of Vest Restraint in Wheel Chair or in Bed Skill Task
D&SDT Abdominal Thrust Skill Task


Each skill task is assigned a difficulty level from one to five using factors such as past performance statistics and the
judgment of experts (TAP), with an assigned difficulty of one being the easiest and five the most difficult. D&SDT
normally tests each candidate on hand washing plus four other tasks, and the sum of the total difficulty on each set of
five tasks is always fifteen thus ensuring comparability for each skill test form. (Total is 16 in Arizona and Oregon.)


Selected steps in each task are recommended as key steps by the Nevada TAP. If a candidate misses a key step
they fail the task, and if they fail a task they fail their skill test. Additionally, each step on each task can be weighted
and those weights can be used in scoring the individual skill tasks. A step-weighted option is certainly available if
desired by Board Staff. Arizona and Tennessee currently use this concept and have occasionally changed step
weights to place emphasis on issues reported back through State surveyors. Candidates retesting will receive a
different skill test comprised of five tasks. At least one task on the retest will be a task that they previously failed plus
hand washing and three “new” tasks.


The Board has the option of continuing with this scoring scheme for the skill test or changing to an alternate method of
skill test selection and scoring. D&SDT has performed extensive analysis of time per task, difficulty per task, and
success on the skill test. Sample correlations resulting from skill task analysis are included next to provide more
information for Board staff insight into the skill test instrument.







TAB 6 – Section 3 – Scope of Work


NSBN CNA Certification Exam Page 19 of 74


D&S Diversified Technologies LLP


Headmaster LLP


Correlation of Task Pass Rates
To task difficulty


Computer TAP
## Skill Summary Pass


Rate
Number


of
Steps


Original
Difficulty


analyzed
Difficulty


recommended
Difficulty


Composite
Difficulty


08. Handwashing 98% 15 2 2 2
09. Mouthcare Comatose Resident 90% 21 5 3 4 3.5
10. Bedpan and Output 82% 21 5 4 4 4
12. Feeding Dependent Resident 83% 21 4 4 4 4
13. Positioning on Side in Bed 74% 24 5 5 5 5
14. Transfer Bed to Wheel Chair 92% 18 4 2 3 2.5
15. Range of Motion Lower Extremities 90% 22 4 3 4 3.5
16. TPR,  Oral Temperature 78% 21 3 5 5 5
17. Making Unoccupied Bed 94% 25 4 1 2 1.5
18. Making Occupied Bed 89% 37 5 3 4 3.5
19. Brushing Teeth 93% 20 2 2 2 2
21. Measure/Record Height/Weight 86% 17 2 4 4 4
22. Hair Care 94% 14 1 1 1 1
23. Anti Embolus Stockings 93% 14 3 2 2 2
25. Partial Bed Bath - Face, Arm, Leg 89% 23 5 3 4 3.5
28. Nail Care Fingernails 88% 16 3 3 3 3
29. Blood Pressure 73% 19 5 5 5 5
32. Vest Restraint 84% 13 4 4 4 4
33. Ambulation Gait Belt 92% 14 2 2 3 2.5
34. Ambulation Cane/Walker 88% 16 3 3 3 3
36. Transfer W/C to Bed 92% 18 4 2 3 2.5
37. TPR, Axillary Temperature 77% 23 5 5 5 5
38. Dressing 86% 16 3 4 4 4
40. Range of Motion Upper Extremities 86% 26 4 4 4 4
42. Pericare 5
45. Urinary Drainage Bag 4
Correlation with pass rate -0.21385 -0.51931 -0.92643 -0.84032 -0.90807


All candidates will be tested at either In-Facility or Out of Facility test events.


Out of facility testing will be administered at least in Elko, Las Vegas and Reno. We will hold these events
concurrently as approved by Board staff.


As an example of the testing infrastructure that D&SDT typically creates and maintains, consider that our testing
infrastructure for nurse aide testing in Ohio is comprised of 312 approved and certified In-facility test sites and 59 Out
of Facility (Regional) test sites with 30 of those 371 test sites voluntarily choosing to be secure electronic test sites.
We have 128 certified RN observers in Ohio. In Tennessee, we have certified 144 test sites. 24 are Out of Facility
(Regional) test sites with 120 In-facility test sites. There are 54 certified test observers in Tennessee.


Our goal in Nevada will be to establish a testing infrastructure that will be supported by 10 RN test observers available
for testing an average of two test flights per day with six candidates in each flight for one hundred seventeen days a
year establishing a Nevada testing capacity of 1404 candidates per year. Testing infrastructure will be increased or
decreased as demand dictates.


3.4 Either In-Facility Testing or Out of Facility Testing must be administered.
3.4.1 In-Facility Testing means, at the Board’s discretion, the certification examination (knowledge or
oral and manual skills) occurs at the facility where the applicant trained.
3.4.2 Out of Facility Testing means the certification examination (written or oral and manual skills)
occurs at a designated test center other than where the applicant trained.
3.4.3 Out of Facility Testing must be administered at a minimum at central locations in Elko, Nevada,
Las Vegas, Nevada and Reno, Nevada.
3.4.4 Out of Facility Testing must be held concurrently at the central location identified for each of the
three Nevada cities.
3.4.5 The examination shall be administered at least monthly at each test site.
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3.5 The vendor will be required to:


The knowledge exam will be conducted at least monthly at regional (out of facility) test sites or more frequently as
demand may warrant. As in-facility testing is designed to meet the needs of the facility, we will let their needs dictate
their test schedule. Our preferred in-facility testing model is predicated on the fact that it is more advantageous, on
several levels, to bring an independent three person testing team to a group of candidates needing to test than it is to
send a dozen or more candidates to a location where the three person testing team “hosts” testing. Historically testing
schedules settle into a sixty percent in-facility and forty percent regional for most States. We always have the option of
conducting knowledge tests at the PSI CBT test centers in Elko, Reno and Las Vegas.


The knowledge and skill components will both be administered on the same day, on a monthly basis, at each
specified Regional test site or more frequently if demand warrants. Refer to our previous response in 3.4. We prefer
testing candidates on both components on the same day, but can also support a 'split' component testing model,
testing on either component on separate days. Or some combination that works for the candidate or whatever Board
staff desires. We look forward to working with Board staff to schedule a testing infrastructure that meets testing
demands in NV in a timely fashion.


Any candidate may request an oral exam when filling out an application. D&SDT provides oral exams for any
candidate that requests one. The oral component is provided on an MP3 player or as a digital wave file that plays on
the computer headset while the candidate reads the question on the screen. We recommend that 8 to 10% of the
questions not be read for the candidate on the oral exam so English reading comprehension becomes a built-in part of
the knowledge exam. Refer to previous response 3.4 for test frequency at each test site.


D&SDT conducts the knowledge and the skill tests for candidates on the same day, using our unique independent
three person testing team and two flight test scheduling rotation as illustrated below: The test schedule is always
subject to Board staff approval.


Maximum times (Worst case scenario)
Test event: 2 flights of six candidates each flight – Complete maximum cycle time nine hours, including arriving at 8:00 am to set up and


a short lunch break for test team
One observer – One Knowledge Test Proctor -- One Actor model


KS = Knowledge Test Station
HR = Holding Room


ES = Exit Survey
Morning Flight: Candidates with AM notification letter arrive at 8:10 to sign in, get instructions, and begin testing at 8:30


Cand. 8:30 9:10 9:50 10:30 11:10 11:50 12:30
A KS #1 KS #1 HR Skill Test Exit Survey Done Done
B KS #2 KS #2 KS #2 HR Skill Test Exit Survey Exit Survey
C KS #3 KS #3 KS #3 HR HR Skill Test Done
D Skill Test HR HR KS #1 KS #1 KS #1 & ES Done
E HR Skill Test HR KS #2 KS #2 KS #2 & ES Done
F HR HR Skill Test KS #3 KS #3 KS #3 & ES Done


Afternoon flight: Candidates with PM notification letter arrive at 12:40 to begin testing at 13:00
Cand. 13:00 13:40 14:20 15:00 15:40 16:20 17:00


A KS #1 KS #1 HR Skill Test Exit Survey Done Done
B KS #2 KS #2 KS #2 HR Skill Test Exit Survey Exit Survey
C KS #3 KS #3 KS #3 HR HR Skill Test Done
D Skill Test HR HR KS #1 KS #1 KS #1 & ES Done
E HR Skill Test HR KS #2 KS #2 KS #2 & ES Done
F HR HR Skill Test KS #3 KS #3 KS #3 & ES Done


3.5.4 Conduct written examination and manual skills examination concurrently on a schedule
approved by the board.


3.5.1 Conduct the written examination at least monthly at each test site.


3.5.2 Conduct the manual skills examination at least monthly at each test site.


3.5.3 Offer to conduct the oral examination monthly on an as requested basis.
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D&SDT independently contracted RN observers, with at least one year of long term care experience, are certified
as D&SDT test observers using a Board approved certification process. All independently contracted RN test
observers will meet at least the minimum requirements as established in the Federal regulations. Test observers
are recertified yearly, using our unique mentor recertification process. Board staff will have their oversight
capabilities enhanced by having access to our inter-observer reliability report. This report is used as one of the
tools to help establish and select mentor observers as well as to highlight, review, remediate or terminate RN
observers that are not performing in a reliable fashion. Notice in the proprietary sample inter-observer reliability
report provided next that the observer correlations do not deviate more than .24 from the norm. This report also
shows training program correlations for each observer that tested candidates from each training program. This
single report is the tool that reveals how consistent testing is in each of our contracted States.


D&SDT employs a unique three person testing team to provide the most efficient and reliable test events possible as
statistically evidenced by the tight variances illustrated above. The team consists of an RN observer / supervisor /
evaluator / administrator, a paid (professional) certified actor and a paid, certified, knowledge test proctor. The actor
and knowledge test proctors are recruited, trained and certified by the RN observers using D&SDT / NSBN approved
materials and procedures. The Actors’ and KTPs’ workloads are also scheduled by the independently contracted RN
test observers. We believe the industry practice that uses test candidates as actors for other test candidates subverts
any chance of statistically verifying test consistency.


Official scoring, certifying and reporting takes place the same business day the tests are received in our Helena office.
For WebETest© events this can be the same business day the test is given. For paper tests this is the second
business day after the test is given. D&SDT has the capability to score tests on site, but given our excellent
turnaround capabilities we feel that there is no need to put the scoring pressure on the RN observers (introducing
scoring bias) and no need to put them in a potentially volatile situation when telling candidates that they failed.
Laminated holographic ID certification cards, custom designed for Nevada, are mailed the same day the tests are
officially scored, if NSBN desires this service. (Idaho sample is included next.)


3.5.7 Score all examinations.


3.5.5 Employ Nevada licensed registered nurses, who are board certified CNA instructors, to conduct
and evaluate the manual skills examination.


3.5.6 Employ or obtain persons in sufficient numbers to serve as actors for the manual skills
examination at each test site for each test administration.







TAB 6 – Section 3 – Scope of Work


NSBN CNA Certification Exam Page 22 of 74


D&S Diversified Technologies LLP


Headmaster LLP


Front Back


The test results for the day can be placed in the format desired by the Board on our secure FTP server where they
can be retrieved for placement on the Nevada registry or, as another option, consider our RegistryMaster© software
screen shots on pages 70-73. We have many variations of this scenario in effect in our sixteen contracted states, all
of which have proven to get successful candidates on the registry the same day they are officially scored and certified.


The Board will have same day secure Internet access to all scoring results in a mutually agreed upon format. The
standard information available to each of our States, securely online, includes applicant identification, examination
date and examination results plus any other data fields desired by Board staff for any time interval entered into the
secure online data reporting request portal/screen. Any/every paper document generated during the testing process is
also electronically imaged, attached, securely available and linked to the appropriate candidate record. Additionally,
our newest TestMaster Universe cloud software provides options for secure interfacing with the NSBN registry in real
time, if desired.


Knowledge test sites only need three Internet connected computers to become electronic test sites. Our mobile lab
concept as previously mentioned also provides electronic knowledge testing for testing teams with sufficient volume.
The PSI knowledge test centers are also available to work into the mix of knowledge testing options. Test sites are
initially approved for testing using a checklist that is signed by a responsible test site person / administrator. The
checklist lists all necessary requirements and the equipment needed to become a certified test site. Of course, the
final skill equipment checklist is dependent on the Nevada approved skill set. Further, the checklist is verified by the
RN observer before every test event begins. If test sites aren’t conforming to the checklist, no further tests will be
administered at the test site until it conforms to testing standards approved by the NSBN. This built in feedback loop in
our testing model is why our exit survey question about the condition of the equipment at our test sites consistently
scores above 98 percent!


RN observers are contractually bound to supply any equipment necessary (MP3 player, headset, etc.) for the oral
exam to maintain their active test certification status. PSI test centers are equipped with the latest technology.


3.5.11 Provide for the appropriate equipment for the manual skills examination.


3.5.10 Provide for the appropriate equipment for the oral examination.


3.5.9 Provide for the appropriate equipment for the written examination.


3.5.8 Provide examination scores (pass/fail) to the Board within five (5) business days after the
completion of the examination(s).  The reports should include at a minimum:


a. Applicant identification data
b. Examination date.
c. Examination results.
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Please refer to our response to item 3.5.9 above. Please note that RN observers are contractually bound, and
sufficiently compensated to provide all consumables used during a test event. (Food, wipes, gloves etc.)


D&SDT will provide Board staff with secure, 24x7, online access to the complete data set for the Nevada NACEP.
Board authorized staff will enjoy the processing power of our secure web blade servers, compiling the most intensive
report requests in a little more than the blink of an eye for any time frame requested. We also pride ourselves in the
ability to design and implement reports desired by our contracted customers in a very short time-frame. Additionally,
we provide training programs a secure portal giving authorized persons 24X7 access to reports relevant to their
programs. We’ve included some samples of requested reports next:


3.5.12.1 -- A. Skills failed by applicant. & B. Steps within a skill failed by applicant.
Applicant results are securely available online immediately upon completion of scoring and double checking. Paper
results are mailed the same day scoring is officially verified.
Sample results information presented next is customizable. An Arizona sample is provided.


3.5.12 Provide to the Board, within fifteen (15) business days after the examinations occur, written
reports to include:


3.5.12.1 Manual Skills Examination:
A. Skills failed by applicant.
B. Steps with in a skill failed by applicant
C. Skills failed by applicant by training program.
D. Steps with in a skill failed by applicant by training program.


3.5.12.2 Written Examination
A. Examination failures by applicant by training program.


3.5.12.3 General Reports, which must be provided to the Board on a monthly, quarterly and
annual basis and shall provide:
A. State wide pass/fail rate information;
B. Specific training program pass/fail rate information;
C. Pass/fail rate information by training program by instructor;
D. Examination no show rates.
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HEADMASTER LLP
P.O. Box 6609, Helena, MT 59604-6609


800-393-8664 – Fax: 406-442-3357
www.hdmaster.com


Innovative, quality technology solutions
throughout the United States since 1985.


ARIZONA OFFICIAL NURSING ASSISTANT EXAM RESULTS REPORT


S Dorrance
8913 E CALYPSO AVENUE
Tucson, AZ  85208
IMPORTANT TEST RESULTS


TEST DATE: Saturday, July 28, 2014
TEST SITE: PHOENIX JOB CORP CTR


ID# 0000-550-081


Dear S,
You did not pass either the Knowledge or the Manual Skill portions of your Arizona NA Exam.
You must have an overall score of 75% or better on the knowledge exam and an 80% or better on
each skill task without missing any critical elements (Key steps) to pass the skill test. Your overall
knowledge test score is 56%.


Effective February 1, 2012, per the Arizona Board of Nursing, any candidate who fails the knowledge exam for the
third time, or any subsequent knowledge exam, will be required to wait 45 days before scheduling to retest.


Knowledge Exam Results by Subject Area Skill Exam Incomplete Steps
0%                75%  100%
|------------------|-----|


Safety                                |----------------75%     |
Communication                         |---------------71%|     |
Infection Control                     |--------43%       |     |
Resident Rights                       |----------------75% |
Data Collection                       |-------------62%  |     |
Basic Nursing Skills                  |------------60%   |     |
Role / Responsibility                 |-----------57%    |     |
Disease Process                       |---25% |     |
Mental Health                         |----------------75%     |
Personal Care                         |-----------58%    |     |
Care Impaired                         |---------50%      |     |
Older Adult Growth and Development    |0% |     |


|------------------|-----|
Minimum Competency = 75%


CATEGORY: Perineal Care Female
Turns resident toward Observer or raises hips a...
Exposes perineum only.
In like manner, rinses the area.
In like manner, rinses area.
Turns resident toward Observer or raises hips a...


CATEGORY: Feeding a Dependent Resident
Washes resident's hands before feeding.
Dries resident's hands before feeding.
The candidate's calculation is within 30 ml of ...
Performs hand hygiene


CATEGORY: Transfer Bed to WC using Gait Belt
Performs hand hygiene


Manual Skill Task(s) Failed: Feeding a Dependent Resident/ / / /


Vocabulary words to study: infection, oral temperature, rectal, feeding, swelling, paranoia, affected side,
fire, weight, Parkinson's, stroke, body language, validation, documentation, microorganisms, living will,
personal care, disease, nursing assistant's role, intake and output, flexed, standard precautions, fluid
intake, paralysis, transfers, PPE, abduction, range of motion, dehydration, confused resident, cataracts,
catheter care, nail care, bargaining, grieving process, supine,


D&S Diversified Technologies LLP


Headmaster LLP
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3.5.12.1 -- C. Skills failed by applicant by training program. D. Steps within a skill failed by applicant by training
program


4012 - D&S DT TESTING CENTER
150 HORSESHOE BEND ROAD


HELENA, MT 59602
Created : February 19, 2003 08:28 AM


Tests Given: January 27, 2015 - February 19, 2015
Please note: Most skill steps and additional skill tasks have been eliminated for test security and to make


the sample report more concise.
Candidates Tested : 36


SKILL :Handwashing 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Var.
+----+----+----+----+----+----+----+----+----+----+ ====


1. Introduces themselves to the r|---------------------------------------|------100% +9%
2. Turns on water. |---------------------------------------|------100% 0%


....
12. Does not re-contaminate hands a|---------------------------------------|-----97% | +11%


+----+----+----+----+----+----+----+----+----+----+ ====


Candidates Tested : 6
SKILL :Denture Care 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Var.


+----+----+----+----+----+----+----+----+----+----+ ====
1. Identifies that hands should b|---------------------------------------|------100% 0%
2. Explains procedure to resident|---------------------------------------|------100% +12%


...
16. Identifies that hands should b|---------------------------------------83% | -5%
17. Maintains respectful, courteou|---------------------------------------|------100% 0%
18. Leaves call light or signaling|---------------------------------------83% | +1%


+----+----+----+----+----+----+----+----+----+----+ ====


Candidates Tested : 8
SKILL :Positioning Resident on Left Side10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Var.


+----+----+----+----+----+----+----+----+----+----+ ====
1. Identifies that hands should b|---------------------------------------|------100% +4%
2. Explains what is to be done an|---------------------------------------|------100% 0%


...
19. Leaves call light or signaling|---------------------------------------|------100% +4%


+----+----+----+----+----+----+----+----+----+----+ ====


Candidates Tested : 10
SKILL :Range of Motion Hip & Knee 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Var.


+----+----+----+----+----+----+----+----+----+----+ ====
1. Identifies that hands should b|---------------------------------------|------100% +6%
2. Explains procedure to the resi|---------------------------------------|------100% +3%
3. Pulls Curtain; provides for pr|---------------------------60% | | -4%


...
19. Places call light or signaling|---------------------------------------|------100% +6%


+----+----+----+----+----+----+----+----+----+----+ ====
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3.5.12.2 Exams by applicant by training program


Pass / Fail Report by Training Program
Testing Period : 01/27/2015 - 02/19/2015


4012:D&S DT TESTING CENTER
Written %%%% Skill %%%% Total %%%%


---------------- ------- ---- ------- ---- ------- ----
Facility Total 32/36 89% 28/36 78% 26/36 72%
---------------- ------- ---- ------- ---- ------- ----


Candidate Comp. Date Test Date Rtk Result Test
--------- ---------- ---------- --- ------ ----


SCHMITT, BEN L 12/19/2002 01/27/2003 Failed - Positioning Resident
01/27/2003 Failed - Range of Motion Hip
01/27/2003 Passed Written


DORRANCE, PAUL 11/15/2002 01/28/2003 Passed Skill
01/28/2003 Passed Written


UNDERWOOD, JENNIFER 11/15/2002 01/28/2003 Passed Written
01/28/2003 Y Failed - Handwashing
01/28/2003 Y Failed - TPR, Axillary Temp


PETRIK, TIM 12/19/2002 01/27/2003 Passed Skill
01/27/2003 Passed Written


3.5.12.3 -- A. State wide pass/fail rate information. B. Specific training program pass/fail rate information.
Totals on the training summary report are the state wide information.


Training Summary: Jan 01, 2015 to Mar 17, 2015


Facility Totals ID# Written %%% Var. Skills %%% Var. Total %%% Var.
================================================== ==== ======= === ==== ======== === ==== ======== === ====
**GOOD SAMARITAN SOCIETY - PRESCOTT VILLAGE 5158 6 100 +20 7 86 +10 6 100
**HAVEN OF COTTONWOOD 5500 17 41 -38 12 75 -1 13 54
**LINGENFELTER CENTER 0114 11 91 +11 10 100 +24 11 91
**River Gardens Rehab and Care Center, The 5267 4 100 +20 6 83 +7 5 100
ACCORD HEALTHCARE INSTITUTE 8912 22 77 -2 18 89 +13 22 77
AMTI- (Arizona Medical Training Institute) 4167 109 91 +11 117 91 +15 109 94
ARIZONA WESTERN COLLEGE 4101 19 100 +20 22 68 -8 19 79
ARIZONA WESTERN COLLEGE - LA PAZ CAMPUS 4104 2 50 -30 3 33 -43 2 50
AZ BOARD NURSING APPROVED 9999 3 33 -46 4 0 -76 3 0
BANNER HEALTH CERTIFIED NURSING ASSISTANT PROGRAM 3836 1 100 +20 2 50 -26 1 100
BRADSHAW MOUNTAIN HIGH SCHOOL 0004 1 100 +20 2 50 -26 2 50
BROOKLINE COLLEGE 5406 7 100 +20 8 100 +24 8 100
BROOKLINE COLLEGE - TEMPE 5407 5 80 +0 4 100 +24 5 80
CACTUS WREN TRAINING PROGRAM, LLC - MESA 6002 3 67 -13 2 0 -76 3 0
CACTUS WREN TRAINING PROGRAM, LLC - PHOENIX 6001 15 67 -13 20 60 -16 19 58
CAREGIVER TRAINING INSTITUTE - TUCSON 7001 11 64 -16 10 70 -6 12 50
CENTRAL ARIZONA COLLEGE - SIGNAL PEAK MAIN CAMPUS 4123 14 93 +13 15 93 +17 14 93
CENTRAL ARIZONA COLLEGE - SUPERSTITION MTN CAMPUS 4106 4 100 +20 4 100 +24 4 100
COCHISE COLLEGE 0119 8 100 +20 11 82 +6 9 100
COCHISE COLLEGE - SANTA CRUZ COUNTY NOGALES CAMPUS 0152 3 67 -13 2 50 -26 2 50
COCHISE COLLEGE - WILLCOX CENTER 0153 6 100 +20 6 100 +24 6 100
COCHISE COLLEGE @ BENSON HIGH SCHOOL 0141 0 1 100 +24 1 100
COCHISE COLLEGE @ VALLEY UNION HIGH SCHOOL 0155 0 1 100 +24 1 100
COCHISE COLLEGE DOUGLAS CAMPUS 0143 4 75 -5 6 67 -9 5 80
COCONINO COMMUNITY COLLEGE 4143 20 85 +5 23 78 +2 21 76
COLLEGE AMERICA - FLAGSTAFF 0104 2 50 -30 2 0 -76 2 0
COLLEGE AMERICA - PHOENIX 9205 2 0 -80 1 100 +24 2 50
..........................................................................................................
..........................................................................................................
EAST VALLEY INSTITUTE OF TECHNOLOGY ADULT EVENING 4133 2 50 -30 2 50 -26 2 0
EAST VALLEY MEDICAL COLLEGE 1040 8 88 +8 8 88 +11 8 88
EASTERN ARIZONA COLLEGE - THATCHER CAMPUS 4102 20 85 +5 20 85 +9 19 89
FRED G. ACOSTA JOB CORPS 5005 5 40 -40 6 33 -43 6 17
GATEWAY COMMUNITY COLLEGE 4109 7 86 +6 8 63 -14 8 63
GLENDALE COMMUNITY COLLEGE 0001 10 60 -20 13 54 -22 12 58
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GLENDALE UNION HSD@MOON VALLEY HIGH SCHOOL 4029 2 0 -80 2 50 -26 2 0
HORIZON HEALTH CARE 5306 5 40 -40 5 80 +4 5 60
K'S TRAINING & LEARNING CENTER, LLC 9208 1 0 -80 2 50 -26 2 50
KOFA HIGH SCHOOL 0010 32 63 -17 32 72 -4 32 50
MARICOPA SKILL CENTER 4121 1 100 +20 3 33 -43 3 33
MEDSTAR ACADEMY 8910 22 91 +11 21 52 -24 21 57
MESA COMMUNITY COLLEGE 4110 8 100 +20 10 60 -16 8 75
METRO TECH 4103 2 50 -30 0 2 50


MINGUS UNION HIGH SCHOOL 7310 1 100 +20 2 100 +24 3 100
MOHAVE COMMUNITY COLLEGE @ Bullhead City 5402 4 50 -30 0 4 50
MOHAVE COMMUNITY COLLEGE @ Kingman 5403 1 100 +20 0 1 100
MOHAVE COMMUNITY COLLEGE @ Lake Havasu City Campus 5405 12 100 +20 12 100 +24 12 100
MOHAVE COMMUNITY COLLEGE @ LEE WILLIAMS HIGH SCHOO 5399 4 25 -55 3 100 +24 5 40
MOHAVE COMMUNITY COLLEGE@ HAVASU NURSING CENTER 5410 6 83 +4 6 67 -9 6 67
NORTHLAND PIONEER COLLEGE - LITTLE COLORADO CAMPUS 0118 1 0 -80 2 100 +24 2 50
NORTHLAND PIONEER COLLEGE - SPINGERVILLE/EAGER CEN 0133 2 100 +20 2 100 +24 2 100
NORTHLAND PIONEER COLLEGE - WHITE MOUNTAIN CAMPUS 0134 7 57 -22 8 88 +11 13 69
NORTHLAND PIONEER COLLEGE - WHITERIVER 0137 2 50 -30 2 50 -26 3 67
NURSING STUDENT WAIVER 9997 1 100 +20 2 100 +24 2 100
PARADISE VALLEY COMMUNITY COLLEGE 7314 4 100 +20 6 67 -9 4 100
PARADISE VALLEY HIGH SCHOOL 4134 1 100 +20 2 50 -26 2 50
PHOENIX JOB CORP CTR 4130 12 83 +4 10 80 +4 10 80
PIMA COM COLL (CTD)/DESERT VISTA 4105 9 100 +20 9 100 +24 9 100
PIMA COMMUNITY COLLEGE-WEST CAMPUS - NRA 101 4098 4 50 -30 4 50 -26 4 75
PIMA MEDICAL INSTITUTE 4124 37 68 -12 29 59 -17 35 57
PIMA MEDICAL INSTITUTE - POWER ROAD CAMPUS 4237 4 75 -5 3 67 -9 4 50
PROVIDENCE TRAINING INSTITUTE 8997 25 88 +8 26 81 +5 25 84
PROVIDENCE TRAINING INSTITUTE @ EAST CAMPUS 8992 2 0 -80 0 2 0
================================================== ==== ======= === ==== ======== === ==== ======== === ====
Totals xxxx 665 80 686 76 695 73


3.5.12.3 -- C. Pass/fail rate information by training program by instructor.
Our software supports the concept of Parent and Child relationships allowing training programs with multiple instructors the
ability to print reports for the whole program (Parent) or by individual instructor. (Child)


Parent-Child Listing Mar 17, 2015 14:51


0119 Contrite COLLEGE
1140 Contrite COLL.SIERRA VISTA Att:CNA COORDINATOR


2002 ACCORDING HEALTHCARE INSTITUTE PARENT
2002 ACCORDING HEALTHCARE INSTITUTE PARENT
8912 ACCORDING HEALTHCARE INSTITUTE
8913 ACCORDING HEALTHCARE INSTITUTE - NORTH PHOENIX


2003 CACTUS BLOSSEM TRAINING PROGRAM - PARENT
6001 CACTUS BLOSSEM TRAINING PROGRAM, LLC - PHOENIX
6002 CACTUS BLOSSEM TRAINING PROGRAM, LLC - MESA


2004 ALLETE TRAINING INSTITUTE - PARENT
8987 ALLETE TRAINING INSTITUTE @ WEST PHOENIX HIGH
8992 ALLETE TRAINING INSTITUTE @ EAST CAMPUS
8997 ALLETE TRAINING INSTITUTE


2005 ARIZONA CANYON COLLEGE - PARENT
4101 ARIZONA CANYON COLLEGE
4104 ARIZONA CANYON COLLEGE - LA PAZ CAMPUS


2006 ALL ARIZONA COLLEGE - PARENT
4106 ALL ARIZONA COLLEGE - SUPERSTITION MTN CAMPUS
4107 ALL ARIZONA COLLEGE - CASA GRANDE CAMPUS
4111 ALL ARIZONA COLLEGE - MARICOPA CAMPUS
4112 ALL ARIZONA COLLEGE - ARAVAPAI CAMPUS
4122 ALL ARIZONA COLLEGE - SUPERSTITION MTN CAMPUS
4123 ALL ARIZONA COLLEGE - SIGNAL PEAK MAIN CAMPUS
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3.5.12.3 -- D. Examination no show rates.
A standard report, available through the agency portal, called testing trends. Notice the pipeline summary is an indicator of
candidates that have successfully completed training but haven't successfully completed testing. This helps our staff and
software to allocate testing infrastructure required to meet testing demand.


Monthly Testing Summary: Jan 01, 2015 to Mar 17, 2015


Written Exam Pass Rates
Jan 2015 ( 315) 77% =======================================
Feb 2015 ( 294) 83% =========================================
Mar 2015 ( 56) 75% ======================================


Skill Exam Pass Rates
Jan 2015 ( 333) 78% =======================================
Feb 2015 ( 290) 77% ======================================
Mar 2015 ( 63) 62% ===============================


No Show Rates (Written and Skills)
Jan 2015 ( 39) 6% ===
Feb 2015 ( 18) 3% =
Mar 2015 ( 8) 6% ===


Pipeline Summary
Jan 2015 |284|
Feb 2015 |244|
Mar 2015 |48|


 For each month in the selected range for the written exam and skill exam note the total number of candidates that
attempted each component and the respective pass rates for each component.


 For each month in the selected range also note the total number of no-shows and that number represented as a
percentage of all candidates tested.


Some additional report samples are provided on pages 29-32. We believe this is all valuable information that is
available for Board staff and/or training programs to monitor through the Agency/Training program portals provided.
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 Exit Survey Summary: An up to the day view of how candidates have responded to the
Board customized and approved exit survey.


 New Test Results: A list of candidates and their test results as scored since any user
selected date and Candidate Details (Pass Fail Report): Candidate specific
knowledge pass/fail information, skill task pass/fail information, and overall pass
rates.


Results scored from Mar 02, 2015 to Mar 17, 2015


1. ALAR AVARTA, MARIA Passed
## Ver Date Site Score Category


1. 214 214 03/07/2015 4130 092 Written Exam


2. 240 006 03/07/2015 4130 098 Perineal Care
Female


3. 240 024 03/07/2015 4130 100 Blood Pressure
4. 240 037 03/07/2015 4130 100 Pivot-Transfer


W/C to Bed
5. 240 057 03/07/2015 4130 100 Gown & Gloves


2. ATON ARMENDA, PAOLI Failed
## Ver Date Site Score Category


1. 213 213 03/05/2015 7344 F073 Written Exam


2. 238 007 03/05/2015 7344 K089 Bedpan and
Output


3. 238 018 03/05/2015 7344 097 Making Occupied
Bed


4. 238 023 03/05/2015 7344 100 Antiembolic
Stocking


5. 238 057 03/05/2015 7344 100 Gown & Gloves


1. D&S DT Nurse Aide Testing treated me promptly and courteously.
81.7% Strongly agree
16.7% Agree
1.1% No opinion
0.3% Disagree
0.2% Strongly disagree


2. The Registry Personnel treated me promptly and courteously.
70.3% Strongly agree
25.0% Agree
3.2% No opinion
1.2% Disagree
0.3% Strongly disagree


3. How many days before your test date did you receive your notification letter?
8.9% 1 to 3 days


15.0% 4 to 6 days
75.5% 7 or more days
0.3% I didn't receive a letter - I was scheduled through my training program.
0.3% I didn't receive a letter - I just got a phone call


4. How many miles did you travel to take the exam?
50.8% Tested in town
32.1% Less than 30 miles
13.9% Less than 60 miles
1.0% Less than 90 miles
2.1% More than 90 miles


5. The testing was comfortable and free of distractions.
67.5% Strongly agree
27.8% Agree
2.6% No opinion
1.8% Disagree
0.3% Strongly disagree
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 Travel Summary: How far candidates have traveled to take the exam based on the central
longitude and latitude of their recorded zip code and the zip code of the test site.


 Test Site Summary: By date, how many candidates have tested at individual test sites, and
the number passing, failing or not showing.


 Retake Summary:  By training program, how candidates have fared on their 1st, 2nd, and 3rd


knowledge and skill test attempt.


 Training Summary: How individual training program success rates compare to the state wide
average (variance from the norm) for the knowledge test, skill test, and overall pass rate.


Retake Summary: Aug 01, 2007 to Nov 28, 2007


+---------Knowledge--------+ +----------Skills--------+
Facility #ID# Att1 %%% Att2 %%% Att+ %%% Att1 %%% Att2 %%% Att+ %%%
============================== ==== ==== === ==== === ==== === ==== === ==== === ==== ===
D&S TRAINING CENTER 1659 71 79 14 43 4 75 71 86 7 100


…
WALTON CAREER CENTER 0382 6 100 6 83 1 100
============================== ==== ==== === ==== === ==== === ==== === ==== === ==== ===
Totals 4714 84 603 49 201 46 4714 79 706 76 74 69


Test Site Summary: Aug 01, 2007 to Nov 28, 2007


Knowledge Skills
============== ==============


Facility ID Test Date Pass Fail NoSh Pass Fail NoSh
======================================== ==== ========== ==== ==== ==== ==== ==== ====


D&S TRAINING CENTER 1659 08/03/2007 8 2 2 10 2 1
08/04/2007 9 2 9 3
08/10/2007 7 3 2 9 1 2
08/11/2007 7 7
08/18/2007 7 3 1 7 4 1


…
11/10/2007 9 3 2 9 2 2
11/13/2007 11 1 3 10 2 2
11/14/2007 8 5 1 8 1 3
11/17/2007 7 1 1 5 1 1
11/24/2007 9 8


---- ---- ---- ---- ---- ----
-Sub Totals- 186 64 27 204 40 27


======================================== ==== ========== ==== ==== ==== ==== ==== ====
= Totals = 4324 1194 376 4328 1166 403


Travel Summary: Oct 01, 2007 to Nov 28, 2007


Dist (mi) Count %%%% Total
========= ===== ==== ===== ==================================================


0- 9 ( 1509) 52.9 52.9 **************************************************
10- 19 ( 679) 23.8 76.6 **********************
20- 29 ( 330) 11.6 88.2 ***********
30- 39 ( 182) 6.4 94.6 ******
40- 49 ( 82) 2.9 97.4 ***
50- 59 ( 29) 1.0 98.5 *
60- 69 ( 15) 0.5 99.0
70- 79 ( 8) 0.3 99.3


…
130- 139 ( 1) 0.0 99.8
150- 159 ( 1) 0.0 99.8
210- 219 ( 2) 0.1 99.9
220- 229 ( 1) 0.0 99.9
1090-1099 ( 1) 0.0 100.0 (likely out-of-state addresses)
1290-1299 ( 1) 0.0 100.0
========= ===== ==== ===== ==================================================
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 Knowledge Training Details: This report is securely available for each training program and is
a very important feedback loop in our Complex Adaptive System. Implementing this feedback
will improve the level of training and competency of nurse aide candidates going into the work
force over time. The report shows how candidates for a selected program or statewide have
fared on each subject area in the approved test plan, and knowledge test vocabulary phrases
sorted by how often they have been missed. This is a powerful feedback tool for instructors
and training programs and speaks directly to the 1999 Standards for Employment and
Credentialing.


Standard 11.6: “Unless the circumstances clearly require that the test results be withheld, the test
user is obligated to provide a timely report of the results that is understandable to the test taker and
others entitled to receive this information”.


Number of
Times
Missed


Candidates have missed test items whose question or correct answer contain, reference, or
imply these vocabulary words or phrases. (n%) = probability of missing that term.


19 dying process( 20%)


16 range of motion( 16%)


14 personal protective equipment( 21%)


12 cyanosis( 67%), feeding resident( 26%), privacy( 34%), sterilization( 18%)


11 adduction( 61%), ambulation( 25%), communication( 8%), dyspnea( 61%), nonverbal
communication( 35%)


10 personal possessions( 34%), responding to resident behavior( 17%)


9 abduction pillow( 50%), bargaining( 53%), diabetes( 10%), grieving process( 53%), mouth care(
21%)


8 emphysema( 28%), perineal care( 9%), personal care( 28%)


7 axillary temperature( 21%), blood pressure( 11%), charge nurse( 7%), CVA( 24%), phantom
pain( 44%), physical needs( 41%), resident's families( 23%), tendons( 39%)


6
apical( 38%), dementia( 9%), dysphagia( 13%), emotional needs( 18%), eye glasses( 33%),
reporting abnormal changes( 4%), social well being( 33%), transferring( 7%), visually impaired(
19%)


5 constipation( 11%), dehydration( 8%), foot care( 11%), gait belt( 19%), ostomy bag( 31%),
oxygen( 29%), resident independence( 6%)


4167-D&S TRAINING CENTER
3310 MCHUGH LN


HELENA, MT 59502
Knowledge Exam Details: Sep 01, 2007 to Nov 28, 2007


Printed: Nov 28, 2007 11:05.54


|-------------------------------------------------|
Safety |-----------------------------------------87% |
Communication |----------------------------------------86% |
Infection Control |------------------------------------------90% |
Resident Rights |-------------------------------------------93% |
Data Collection |----------------------------------------86% |
Basic Nursing Skills |-----------------------------------------87% |
Role / Responsibility |-----------------------------------------88% |
Disease Process |-------------------------------------80% |
Mental Health |-------------------------------------------92% |
Personal Care |-----------------------------------------89% |
Care Impaired |---------------------------------------85% |
Older Adult Growth and Development |-----------------------------------------88% |


|-------------------------------------------------|


Training Summary: Aug 01, 2007 to Nov 28, 2007


Facility Totals ID# Knowledge %%% Var. Skills %%% Var. Total %%% Var.
============================== ==== ======= === ==== ======== === ==== ======== === ====
D&S TRAINING CENTER 1659 89 72 -6 82 88 +9 82 80 +5
HEADMASTER CAREER CENTER 1710 11 91 +13 12 75 -4 11 82 +6


…
WALTON CAREER CENTER 1186 45 80 +2 36 89 +10 42 81 +5
============================== ==== ======= === ==== ======== === ==== ======== === ====
Totals xxxx 5518 78 5494 79 5382 76
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 Skill Training Details: How candidates for a selected program or statewide have
performed on every step in each skill task administered showing the program's
variance (Var.) from the statewide norm. This completes the feedback necessary for
training programs to improve skill task instruction over time.


In addition, D&SDT will provide the data and psychometric analysis to uphold the validity and
reliability of both the knowledge/oral and skill components of the competency evaluation program as
an ongoing process, and as a critical component of the Complex Adaptive System we will provide in
Nevada. Test reliability is achieved through regular psychometric analysis as delineated herein.
Validity is established through job analysis and the use of RN subject matter experts in the creation
and evaluation of test bank items and as sitting members of individual state test advisory panels.


In support of industry standard testing requirements, D&SDT’s proprietary Testmaster,
Testmaster Universe and WebETest© software and support applications provide D&SDT, and
therefore the Board, with any desired statistical information. Following are more samples of secure
information available online through ItemMaster© and Testmaster Universe© for selected Board
staff through the Agency portal we provide for these types of reports:


Nail Care One Hand
## Step Var.
### ------------------------------+-------------------------------------------------+ ====
1. Identifies that hands should b|----------------------------------------------100% +2%
2. Explains procedure to the resi|---------------------------------------------96% | -4%
3. Immerses nails in comfortably |-------------------------------------79% | -15%
4. Dries hand thoroughly, being c|-------------------------------------------92% | -4%
5.*Gently cleans under nails with|----------------------------------------------100% +1%
6. Gently pushes cuticle back wit|-------------------------------------79% | -2%
7. Files each fingernail. |-----------------------------------------88% | -9%
8. Cleans equipment. |---------------------------------------------96% | -2%
9. Returns equipment to storage. |----------------------------------------------100% +1%


10. Discards soiled linen in linen|---------------------------------------------96% | -3%
11. Maintains respectful, courteou|----------------------------------------------100% 0%
12. Leaves call light or signaling|---------------------------------------------96% | +1%
13. Identifies that hands should b|-------------------------------------------92% | -4%
--- ------------------------------+-------------------------------------------------+ ====


1659-D&S TRAINING CENTER
333 OAKLAND AVE


FINDLAY, OH 45840
Skill Exam Details: Oct 01, 2007 to Nov 28, 2007


Skill Summary Tested Var.
------------------------------ ------ +-------------------------------------------------+ ====
Handwashing ( 126) |---------------------------------------------96% | -3%
Bedpan and Output ( 22) |----------------------------------------------100% +4%
Denture Care ( 41) |----------------------------------------------100% +2%
Feeding a Dependent Resident ( 15) |----------------------------------------------100% +5%
Positioning Resident on Left S ( 20) |---------------------------------------85% | +1%
Transfer Bed to WC using a Gai ( 15) |----------------------------------------------100% +5%
Range of Motion Hip & Knee ( 17) |--------------------------------------------94% | +1%


…
Vest Restraint in Bed ( 35) |-------------------------------------80% | -2%
Ambulation using a Gait Belt ( 9) |----------------------------------------------100% +8%
Ambulation with Walker ( 11) |----------------------------------------------100% +8%
Transfer W/C to Bed ( 18) |----------------------------------------------100% +6%
Antiembolic Stocking ( 21) |----------------------------------------------100% +3%
Range of Motion One Shoulder ( 19) |-----------------------------------------89% | -2%
Perineal Care Female ( 29) |----------------------------------------86% | +1%
Dressing a Resident ( 12) |-----------------------------------75% | -11%
------------------------------ ------ +-------------------------------------------------+ ====
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Distracter analysis measures how well an item and the incorrect answers are performing. In
addition, the chart provided below shows how often each response is chosen by candidates
from the top, middle and bottom thirds of all candidates that responded to the test item.


Item index of discrimination quantifies the ability of an item to distinguish between a qualified
and non-qualified candidate. The magnitude of the discrimination index, in large part, is driven
by the difficulty of an item, and our target standard is an index of at least 0.2.


Point bi-serial correlation assesses an item’s contribution to the measure of competency. The
value correlates each distracter to candidates’ overall test scores. An acceptable item has a
positive correlation of at least 0.2 for the correct answer. The higher the correlation, the more
likely it is that a qualified candidate answered correctly.


Bottom 1/3
Middle 1/3
Top 1/3


Category 1 : Item 41
Dec 08 2005 : 5204 items


Answer Chosen
A B C D


1


0.9


0.8


0.7


0.6


0.5


0.4


0.3


0.2


0.1


0


32.01 %


8.22 %


42.97 %


16.79 %15.53 %


4.98 %


71.15 %


8.34 %
4.97 %


2.08 %


88.49 %


4.45 %


Cat Num      %%A%%       %%B%%       %%C%%       %%D%%       #####
=== ===      =====       =====       =====       =====       =====
001 xxx 0.3345 -0.1209 -0.2120 -0.2119 4752
001 xxx -0.2794 0.4055 -0.1718 -0.1829 4119
001 xxx -0.2483 -0.1937 0.4288 -0.2325 5969
001 xxx -0.1961 0.3878 -0.2896 -0.1555 5191
001 xxx -0.1868 -0.1841 0.2917 -0.1485 4307
001 xxx -0.1763 -0.1716 0.3034 -0.1345 4346
001 xxx 0.4478 -0.2799 -0.2520 -0.1771 5481
001 xxx 0.3674 -0.1739 -0.2891 -0.2163 336
001 xxx -0.1696 0.2447 -0.1172 -0.1531 2094
001 xxx -0.3403 -0.2381 -0.2288 0.4890 6215


Index of Discrimination Comparing the success rate of approximately the
----------------------- bottom 28% of candidates to the top 28%
Cat   Num   Cor Total  Low Index   Cor Total  High Index Discrimination
===   === ==== =====  =========  ==== =====  ========== ==============
53    74   1233  2073 0.59479 1926  2026 0.95064 0.35585
53    75    276   612 0.45098 388   585 0.66325 0.21227
53    76    716  1147 0.62424 991  1159 0.85505 0.23081
53    77    246   604 0.40728 483   584 0.82705 0.41977
53    78    317   455 0.69670 466   486 0.95885 0.26214
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Item response functions (the blue curve) gauge the difficulty of an item across the population of
candidates. Item information functions (the green curve) illustrate the competency of
candidates for which an item gives the most information. In addition to providing feedback
about item performance, both of these parameters have implications in Computer Adaptive
Testing and are also used during creation of parallel (comparable) test forms. The software we
bring to the table, and our cooperative philosophy, will give the Board great flexibility in
“controlling” the competency evaluation program based on timely, accurate, comprehensive
information. Our software capabilities and open sharing of information creates a business
philosophy that we believe is truly unprecedented in the industry.


Test reliability coefficients measure the “stability” of test scores and indicate the likelihood a
candidate would receive a similar score if tested again using the same test form. The
benchmark standard that we strive for on knowledge test forms is 0.8 and for skill test forms
0.85, both exceeding industry standards.


Category 1 : Item 113
Oct 28 2005 : 9688 items (484@)


Discrimination (a) =  2.60
Difficulty (b) =  0.20


Data Item Response Item Information
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Reliability Coefficients Oct 25, 2005
------------------------ ------------


### Exam Title N of Items N of Cases Alpha Coefficient
===================== ========== ========== =================
S017. XX Skill Test #17 87 163 0.86218
S021. XX Skill Test #21 92 141 0.90349
S025. XX Skill Test #25 88 128 0.92327
S026. XX Skill Test #26 88 146 0.95356
S027. XX Skill Test #27 107 131 0.88197
S029. XX Skill Test #29 88 132 0.95666
S035. XX Skill Test #35 99 134 0.88469
S036. XX Skill Test #36 87 140 0.87770
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Test Information Functions predict the reliability and performance characteristics of knowledge
test instruments before administration. Item response characteristics gathered from around the
country projected over a population exhibiting a normal distribution, accurately predict the
difficulty of a test instrument and its ability to differentiate as illustrated in the following Test
Information Function graph. Generally the steeper the curve the better the test discriminates
between candidates that are qualified and those that are not, and nearly identical curves for
different test forms equates to comparable test instruments.


Gender and ethnic discrimination analysis determine if an item exhibits bias towards any
demographic subgroup. Analysis is obtained using relevant item statistics.


The following Testmaster Universe© / WebETest© reports provide additional information for
our psychometric staff, and are available securely online, on-demand, for Board staff whenever
desired:


 Version Report: Pass-fail rates of all test versions administered and further delineated
by attempt.


 Observer Skill Diagnostic Report: Success rates by skill task or skill step for candidates
as compared to the statewide norm.


 Observer/Training Correlation (Inter-Rater Reliability): observer pass/fail variance from
the statewide norm and the norm for candidates trained by the same training program.


The test advisory panel typically reviews the psychometric information that D&SDT provides on a
annual, or as desired, basis. The Board will likely use recommendations from the TAP to address
testing issues. The NACEP review process will be totally dependent on the level of involvement that
the Board desires. We certainly will manage the psychometric details of the Nevada NACEP and
share psychometric information with Board staff in an unprecedented manner.


Test 6 Stat Items: 75
Random Sample Size 1000


Sep 14 2006


0.5190.5320.5420.5570.5750.591
0.61


0.632
0.66


0.688
0.718


0.749
0.778


0.81
0.841


0.865
0.8890.9090.9260.9410.9510.9590.9650.9710.976


Ability
3210-1-2


E
xp


ec
te


d 
S


co
re


1


0.9


0.8


0.7


0.6


0.5







TAB 6 – Section 3 – Scope of Work


NSBN CNA Certification Exam Page 36 of 74


D&S Diversified Technologies LLP


Headmaster LLP


3.5.13.1 - We propose fully implementing, including initial training and ongoing support for Nevada
instructors, at no additional cost to Nevada, the instructor based Testmaster Universe© /
WebETest© technology that has proven to be wildly popular for clients in Arizona, Oregon,
Tennessee, Massachusetts and Ohio to name a few of the contracts where it is utilized. Instructors
securely enter their students into the software within 24 hours of the student enrolling in their
training program.


3.5.13 Use internet or other electronic based programs to assist in:
1. Registration of applicants;
2. Processing and submitting examination results; and
3. Processing and submitting reports.
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Value added tools are provided as instructor incentive to "buy in" to the concept. These tools
include, online, secure, access to student records "owned by them" through the secure instructor
portal as well as the ability to print needed information anytime desired such as:


 class rosters
 attendance charts
 Nevada approved skill checklist
 demographic verification forms
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At the completion of training, instructors specify whether or not candidates have passed the training
course, and if not, can designate a reason for failing. Additional options available at that time would
include:


 pre-populated paper application forms including the toll free number to schedule with our
staff and/or


 instructions and a PIN to personally schedule testing online or
 date and time of testing if pre-scheduling is the scheduling model used by the training


program
 State approved completion of training certificates with a trackable embedded security


stamp


Designated Board staff can also securely retrieve reports for all training program activity in Nevada
through the secure Agency portal into the entire WebETest© data set.


Upon a candidate's successful completion of training, immediate secure online scheduling is
available. Candidates may choose to self-schedule, or the instructor can schedule by candidate or
group if a training program is also an in-facility testing site.


For electronic testing, the test event can be within 24 hours of training completion and for paper
testing the proximity of the test event to training completion is limited by postal efficiency. Since we
process test requests the day they are received, we would envision that paper testing could
certainly occur within a week of training completion. Candidates may reschedule, on-line or by toll
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free call to our staff, up until 48 hours before their scheduled test time.


3.5.13.2 – As previously detailed in 3.5.7 & 3.5.8 WebETest© events are available for scoring as
soon as the RN test observer completes the affidavit and submits the test event as a completed
event.


3.5.13.3 – All reports, approved by Board staff, are available online and accessible by Board
designated user groups on a need to know basis.


If the RFP selection committee has time and desires to experience the power of WebETest© we
can walk the members through a live demonstration during a conference call at the committee’s
convenience. It takes about forty-five minutes and participating committee members would just
need to be in front of an Internet connected computer during a conference phone call. We would
utilize the same training we give new test sites and training programs. We promise you will be
amazed at the capabilities. Combine this powerful online WebETest© software with our
Testmaster©, RegistryMaster© and TestMaster Universe© software and the Board will have state
of the art tools to manage Nevada’s NACEP as never dreamed possible.


The RN observers are contractually bound to not to test their own students. RN test observers will
be independent from their own training programs. Our software has a built in conflict matrix to trap
testing conflicts before they happen and the matrix gets smarter over time!


A customized results letter is mailed or emailed to candidates completing the test, whether they
pass or fail. The letter can contain the steps the candidate missed on their skill tasks and any tasks
they failed. The knowledge test can be summarized by the subject areas from the Board approved
state test plan. Additionally, the candidates receive a vocabulary list of key words generated from
the rational related to each knowledge test item they missed. This list is used as a study tool if they
failed or as an improvement tool if they passed. Customizable and Board staff approved results
letters are also securely available online for candidates. One possible results letter is illustrated
next:


3.5.15 Examination results shall be provided to the applicant with copies provided to the Board


3.5.14 CNA Training program instructors shall not test their own students; and
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Paper copies of these results can be provided to Board staff as well but we believe they would be
more efficiently accessed through the secure Agency portal into our data base that will be securely
available to designated Board staff on demand, 24x7.


The entire list of vocabulary words (rational) relating to the questions that the TAP ultimately
recommends to the Board for approval is published in the Nevada candidate handbook. D&SDT
provides the candidate handbook free of charge as a downloadable .pdf or .doc for candidates or
training programs. This gives the training programs a wonderful tool to use during their training
classes to help prepare candidates for the Nursing Assistant competency test. We also believe the
candidate handbook should contain the steps for each task that the Board approves for inclusion in
the active Nevada skill task set. Also we recommend that any designated “key” steps be illustrated
in bold type in the candidate handbook. Please browse to www.hdmaster.com and to view a
candidate handbook used in one of our other states. Notice how the vocabulary list and skill task
steps are presented.
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D&S Diversified Technologies LLP, dba Headmaster LLP and D&S Training Center LLP are three
partnerships owned and operated by Paul Dorrance and employee partners who have purchased
shares of the partnerships. We are commonly referred to as D&SDT in the East and
HEADMASTER in the West. Essentially the Eastern Regional office, located in Findlay, OH,
operates under the D&SDT name and the Western headquarters office, located in Helena, MT,
operates under the Headmaster name, with contracts managed as indicated in the Organizational
Chart on page 68. The Nevada contract will be managed by staff in the Helena office.
Headmaster, LLP was registered in Montana in 1986.
Employees will be assigned and added as necessary in the Western headquarters office to
provide our industry proven customer service for the Nevada contract. We are offering our
completely paperless software supported model for the Nevada contract; however, any residual
paper communications to the Montana office will always be dealt with before the end of business
on the business day it was received. An experienced, dedicated to the Nevada contract, program
manager will be assigned and Board staff will have a direct line to the assigned Nevada program
manager as well as to the in-state RN contract oversight manager.


HEADMASTER LLP will register as a foreign Limited Liability Partnership in Nevada prior to and
concurrent with contract signing upon award of this contract. The FID for HEADMASTER, LLP is
81-0433262.


Question Response
Company name: D&S Diversified Technologies LLP -


HEADMASTER LLP
Ownership (sole proprietor, partnership, etc.): Partnership
State of incorporation: MT
Date of incorporation: 1986
# of years in business: 30
List of top officers: Paul Dorrance - General Partner


Tim Petrick - Director of Company
Operations
Jennifer Underwood - Director of
Eastern Operations


Location of company headquarters: Helena MT
Location(s) of the company offices: Helena MT and Findlay OH
Location(s) of the office that will provide the
services described in this RFP:


Helena MT


Number of employees locally with the
expertise to support the requirements
identified in this RFP:


Twelve


Number of employees nationally with the
expertise to support the requirements in this
RFP:


Thirty


Location(s) from which employees will be
assigned for this project:


Helena MT


4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of
another state must register with the State of Nevada, Secretary of State’s Office as a foreign corporation
before a contract can be executed between the State of Nevada and the awarded vendor, unless
specifically exempted by NRS 80.015.


4.1.1 Vendors must provide a company profile in the table format below.
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Apparently we fall under NRS 87A as a foreign limited liability partnership and will comply
with all registration and licensing requirements prior to signing this awarded contract.


Question Response
Nevada Business License
Number:


Pending -- see sample of application
next


Legal Entity Name: HEADMASTER LLP


Is “Legal Entity Name” the same name as vendor is doing business as?


Yes x No


If “No”, provide explanation.


4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be appropriately
licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information regarding
the Nevada Business License can be located at http://sos.state.nv.us.
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D&SDT/HEADMASTER has currently has offices in two locations
Western Region Eastern Region Office
3310 McHugh Dr 333 Oakland Av
Helena, Mt. 59602 Findlay, OH. 45840


The Nevada contract will be serviced on a day-to-day basis from our Western Region office in
Montana, with additional support from a Nevada based RN oversight manager who will be
selected and trained from the pool of established Nevada RN mentor observers we develop over
time using our unique three person team testing model.


4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).  Vendors shall
be proactive in verification of these requirements prior to proposal submittal.  Proposals that do not
contain the requisite licensure may be deemed non-responsive.
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We are not aware of any licensing requirements, not already addressed, that are required to
perform services under the terms of this contract. Any that would be needed will be secured.


We are not an employee of the State of Nevada, any of its agencies, departments or
divisions, nor are any of our employees.


Does any of the above apply to your company?


If “Yes”, please provide the following information.  Table can be duplicated for each issue being identified.


Question Response
Date of alleged contract failure
or breach:


NA


Parties involved: NA
Description of the contract
failure, contract breach, or
litigation, including the products
or services involved:
Amount in controversy:


Question Response
Name of State agency: Nevada State Board of Nursing
State agency contact name: Roseann Colosimo
Dates when services were performed: Since contract award in 2012
Type of duties performed: Guided TAP to create reliable MA test


Found and trained RN test administrators
Set up software to track candidates from point of
entry into a Med Admin training program
Established a Board approved testing schedule
Created and scored tests
Reported results to NSBN


Total dollar value of the contract: Unit based contract - Paid per application
received


Yes No X


4.1.5 Has the contractor ever been engaged under contract by any State of Nevada agency?
[X ] Yes   [] No


If “Yes”, complete the following table for each State agency for whom the work was
performed.  Table can be duplicated for each contract being identified.


4.1.6 Are you now or have you been within the last two (2) years an employee of the State of
Nevada, or any of its agencies, departments, or divisions?


[  ] Yes   [X ] No
If “Yes,” is that employee planning to render services while on annual leave, compensatory
time, sick leave, or on his own time?


4.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal
litigation in which the vendor has been alleged to be liable or held liable in a matter involving a contract with
the State of Nevada or any other governmental entity.  Any pending claim or litigation occurring within the
past six (6) years which may adversely affect the vendor’s ability to perform or fulfill its obligations if a
contract is awarded as a result of this RFP must also be disclosed.
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Question Response
Resolution or current status of
the dispute:
If the matter has resulted in a
court case:


Court Case Number


Status of the litigation:


Yes X No


Any exceptions and/or assumptions to the insurance requirements must be identified on Attachment B,
Technical Proposal Certification of Compliance with Terms and Conditions of RFP. Exceptions and/or
assumptions will be taken into consideration as part of the evaluation process; however, vendors must be
specific.  If vendors do not specify any exceptions and/or assumptions at time of proposal submission, the
State will not consider any additional exceptions and/or assumptions during negotiations.


We have no exceptions or assumptions to list.


Upon contract award, the successful vendor must provide the Certificate of Insurance identifying the
coverage’s as specified in Attachment E, Insurance Schedule for RFP 3168.


4.1.8 Vendors must review the insurance requirements specified in Attachment E, Insurance Schedule for RFP
3168.  Does your organization currently have or will your organization be able to provide the insurance
requirements as specified in Attachment E.







TAB 7 – Section 4 – Company Background and
References


NSBN CNA Certification Exam Page 46 of 74


D&S Diversified Technologies LLP


Headmaster LLP







TAB 7 – Section 4 – Company Background and
References


NSBN CNA Certification Exam Page 47 of 74


D&S Diversified Technologies LLP


Headmaster LLP







TAB 7 – Section 4 – Company Background and
References


NSBN CNA Certification Exam Page 48 of 74


D&S Diversified Technologies LLP


Headmaster LLP







TAB 7 – Section 4 – Company Background and
References


NSBN CNA Certification Exam Page 49 of 74


D&S Diversified Technologies LLP


Headmaster LLP


The Headmaster partnership began with a handshake in 1985 between Paul Dorrance and Ben
Schmitt, and that was our binding partnership agreement for the first three years.


In 1993 "Montana's Headmaster network" was recognized by U.S. News & World Report
(December 6 p 56-60, 62-63) for its contribution to "Pioneering the Electronic Frontier". The
acknowledgment came as a result of the network's ability to deliver curriculum (distance learning)
to remote regions of the country. One of the courses, that had to be approved by the Montana
Department of Health, was created and taught by a Montana RN. That course was for Nurse Aide
Training and Evaluation. Our first proctored (remote) knowledge exam evaluating a nurse aide
took place in 1988.


In 1991, as a result of the success of our widely acclaimed distance learning system and in
accordance with OBRA regulations, the Montana Department of Health approved Headmaster to
be the certified nurse aide (CNA) testing entity for the State of Montana. Using our in-house
developed Testmaster© software and the initial bank of nurse aide test items developed by
Montana subject matter experts we began official certification testing for the State of Montana.


Approval to test, and contracts for testing nurse aides in Oregon, North Dakota and South Dakota
came along in 1999.


Ohio STNA testing and Ohio lead abatement testing came on board in 2001. At that time, it
seemed appropriate to the founding partners that their business name change to reflect the
diversity of their services, and that the company formally be structured as a limited liability
partnership. Thus, D&S Diversified Technologies, LLP dba Headmaster, LLP was born. 2001 also
saw the opening of our Eastern region office in Findlay, Ohio.


Tennessee, Delaware and Idaho nurse aide testing contracts followed in 2002. Iowa and Utah
have since contracted to use our software and/or test bank for nurse aide testing in their states.


In 2004 we rolled out WebETest©, a suite of wildly successful applications for developing online
test content, online test scheduling and online delivery of tests. That same year saw the
expansion of our Findlay, Ohio office along with the creation of D&S Training Center, LLP in Ohio.
In addition, the Helena, Montana office moved into a beautiful new headquarters building.


2005 welcomed Arizona, Vermont, New Hampshire and Oklahoma to our Nurse Assistant testing
family. In 2006-7 Ohio, Montana, Arizona, Oklahoma and Arkansas began item development and
testing of medication aides/assistants/technicians.


2008-9 we developed and added Facility Administrator testing in Idaho.


2010 saw the addition of New Jersey where we provide content and manage skill testing for four
test disciplines. These disciplines are Nursing Assistant, Personal Care Assistant, Medication
Assistant and Facility Administrator testing.


In recent years we have focused on expanding the use of the Internet for all facets of the testing
process; from registration of candidates upon enrollment into a training program, to testing, to a
complete web-based registry management system, with online employer verification for required
renewal processes.


2013 we added X-ray Technician and Direct Service Worker testing in Ohio.


In 2013 Paul Dorrance bought out Ben Schmitt's interest and Ben is now hired as a consultant as
needed.


4.1.9 Company background/history and why vendor is qualified to provide the services described in
this RFP. Limit response to no more than five (5) pages.
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Founding business partners Paul Dorrance and Ben Schmitt began their careers as educators,
and both taught in the classroom for twenty-plus years. Thus, curriculum development and
delivery, test development and delivery and psychometric evaluation have been an over thirty
year ongoing development process for both. Our roots are firmly planted in real world education
and our perspective of testing comes from a different viewpoint than most testing vendors. The
net result of these thirty plus years culminates with our belief that we have developed a great
balance between a secure competency evaluation model that does not compromise any of the
1999 Standards for Employment and Credentialing while at the same time providing necessary
feedback to all the stakeholders in a NACEP that statistically is proven to improve the
competency level of nurse aide candidates over time.


The founders have also been leaders in the use of technology for the delivery of curriculum and
evaluation since the founding in 1982 of EDUNET (EDUcational NETwork), an individualized
distance learning system that later became Headmaster Distance Learning Service. At one point
in the 80’s EDUNET supplied all the distance education courses necessary for a “bubble boy” to
graduate from the Simms, Mt. high school without ever stepping foot outside his house. Over 40
individualized distance learning courses were ultimately developed, with random generated tests
uniquely created by the EDUNET software for each student taking a test. One of these courses,
as related earlier, was the nurse aide training and evaluation course that ultimately lead to our
contract as the test vender for nurse aide certification for the Montana Department of Health.


All this happened years before the Internet was even a thought in the general consciousness of
the country! In fact, we personally had to build our own computers and create our own software
because this was years before the proliferation of desktop computers. The initial distance learning
courses were delivered via toll free phone lines using 300 baud dial up modems and leading edge
software we created to answer multiple phone lines simultaneously with one computer that had
an unheard of 100K of disk storage and an incredible 64k of RAM.


When the OBRA regulations for nurse aide training and testing were implemented we had more
experience than anyone else around with curriculum development and testing in a rural setting
and we were the logical choice for Montana to meet the OBRA testing requirements for nurse
aide testing statewide. It became clear as we implemented our methods and procedures that we
were able to provide better and faster customer oriented service with our testing model than other
testing companies.


Everyone we have subsequently brought on board, from technicians to support staff, have been
specifically in support of our testing mission. As from the beginning, all technical support and
software development is done in-house. Our technicians design and support our in-house
supported networks and our Internet web and FTP blade servers and infrastructure.


Our Testmaster© / WebETest© / RegistryMaster© and now TestMaster Universe© test
management and registry software is custom designed and written by our staff. This greatly
enhances our efficiency. The ability to adapt our software quickly to changing needs of
certification agencies is one of the reasons we are the premier high stakes testing company in the
country.


Our customer service oriented staff has decades of combined experience working with state and
federal government programs, nursing care facilities, long-term care stakeholders and
administering certification exams.


Our NA tests, developed by a nationwide group of RN subject matter experts often using our
secure Internet based item development software, meets all Federal requirements and is


4.1.10 Length of time vendor has been providing services described in this RFP to the public and/or
private sector.  Please provide a brief description.
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defensible while remaining adaptable to individual state needs. All components of the exam are
subject to rigorous psychometric analysis, again using our state of the art, in-house developed,
ItemMaster© analysis software with corroboration to SPSS™, a widely recognized statistics
package.


4.1.11.1 Dun and Bradstreet number 88-358-2371
4.1.11.2 Federal Tax Identification Number 81-0433262
4.1.11.3 The last two (2) years and current year interim:


A. Profit and Loss Statement
B. Balance Statement


Refer to Part III under separate cover.


D&SDT does not use subcontractors. The RN test observers are independent contractors,
conforming to D&SDT and Board approved methods and procedures.


Not applicable as D&SDT does not use subcontractors.


References are on the following pages:


4.3.1 Vendors should provide a minimum of three (3) references from similar projects performed for
private, state and/or large local government clients within the last five years


4.1.11 Financial information and documentation to be included in Part III, Confidential Financial
Information of vendor’s response in accordance with Section 9.5, Part III – Confidential Financial
Information.


4.3.2 Vendors must provide the following information for every business reference provided by the
vendor and/or subcontractor:


The “Company Name” must be the name of the proposing vendor or the vendor’s proposed
subcontractor.


4.2.1.1 – 4.2.1.7 Not Applicable


4.2.1 Does this proposal include the use of subcontractors?


Yes No X


If “Yes”, vendor must:







TAB 7 – Section 4 – Company Background and
References


NSBN CNA Certification Exam Page 52 of 74


D&S Diversified Technologies LLP


Headmaster LLP


Reference #: ONE


Company Name: D&S Diversified Technologies dba HEADMASTER
LLP


Identify role company will have for this RFP project
(Check appropriate role below):


X VENDOR SUBCONTRACTOR
Project Name: Nurse Aide Testing for Ohio Department of Health


Primary Contact Information
Name: Rick Hoover
Street Address: 246 North High Street
City, State, Zip: Columbus, OH, 43266
Phone, including area code: 614-728-7449
Facsimile, including area code: 614-564-2596
Email address: Ricky.Hoover@odh.ohio.gov


Alternate Contact Information
Name: Mary Woodyard
Street Address: 246 North High Street
City, State, Zip: Columbus, OH, 43266
Phone, including area code: 614-466-1262
Facsimile, including area code: 614-564-2596
Email address: Mary.Woodyard@odh.ohio.gov


Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:


Guide TAP to create reliable NA test
Find and train RN test administrators
Set up software to track candidates
from point of entry into a Nurse Aide
training program
Establish testing schedule
Create and score tests
Report results to ODH


Original Project/Contract Start Date: July 1st, 2001
Original Project/Contract End Date: July 1st, 2006
Original Project/Contract Value: Unit Pricing
Final Project/Contract Date: Now up for rebid every four years.


Rebid due in 2018
Was project/contract completed in
time originally allotted, and if not,
why not?


Yes


Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?


Yes... Unit pricing. Applications to test
come in with fees attached
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Reference #: TWO


Company Name: D&S Diversified Technologies dba HEADMASTER
LLP


Identify role company will have for this RFP project
(Check appropriate role below):


X VENDOR SUBCONTRACTOR
Project Name: Nurse Aide Testing for Montana Department of Health


Primary Contact Information
Name: Jill Caldwell
Street Address: 2401 Colonial Dr
City, State, Zip: Helena, MT 59602-2951
Phone, including area code: 406-444-2099
Facsimile, including area code: 406-444-3456
Email address: JCaldwell@mt.gov


Alternate Contact Information
Name:
Street Address:
City, State, Zip:
Phone, including area code:
Facsimile, including area code:
Email address:


Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:


Guide TAP to create reliable NA test
Find and train RN test administrators
Set up software to track candidates
from point of entry into a Nurse Aide
training program
Establish testing schedule
Create and score tests
Report results to MDH


Original Project/Contract Start Date: 1991
Original Project/Contract End Date: No Contract. - DPHHS approval to test
Original Project/Contract Value: Unit Pricing
Final Project/Contract Date: Open ended approval to test
Was project/contract completed in
time originally allotted, and if not,
why not?


Yes


Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?


Yes... Unit pricing. Applications to test
come in with fees attached
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Reference #: Three


Company Name: D&S Diversified Technologies dba HEADMASTER
LLP


Identify role company will have for this RFP project
(Check appropriate role below):


X VENDOR SUBCONTRACTOR
Project Name: Nurse Aide Testing for Arizona Board of Nursing


Primary Contact Information
Name: Judy Bontrager
Street Address: 4747 N 7th St Suite 200
City, State, Zip: Phoenix, AZ 85014-3653
Phone, including area code: 602-889-5204
Facsimile, including area code: 602-771-7888
Email address: jbontrager@azbn.gov


Alternate Contact Information
Name: Pam Randolph
Street Address: 4747 N 7th St Suite 200
City, State, Zip: Phoenix, AZ 85014-3653
Phone, including area code: 602-889-5209
Facsimile, including area code: 602-771-7888
Email address: prandolph@azbn.gov


Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:


Guide TAP to create reliable NA test
Find and train RN test administrators
Set up software to track candidates
from point of entry into a Nurse Aide
training program
Establish testing schedule
Create and score tests
Report results to AZBN


Original Project/Contract Start Date: 2-1-2005
Original Project/Contract End Date: 2-1-2010
Original Project/Contract Value: Unit Pricing
Final Project/Contract Date: Rebid for 3rd renewal coming in 2016
Was project/contract completed in
time originally allotted, and if not,
why not?


Yes


Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?


Yes... Unit pricing. Applications to test
come in with fees attached
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Reference #: Four


Company Name: D&S Diversified Technologies dba HEADMASTER
LLP


Identify role company will have for this RFP project
(Check appropriate role below):


X VENDOR SUBCONTRACTOR
Project Name: Nurse Aide Testing for Utah Nurse Aide Registry


Primary Contact Information
Name: Debra Schillman RN
Street Address: 550 E 300 S
City, State, Zip: Kaysville, UT 84037
Phone, including area code: 801-593-2422
Facsimile, including area code: 801-593-2584
Email address: schillda@datc.edu


Alternate Contact Information
Name:
Street Address:
City, State, Zip:
Phone, including area code:
Facsimile, including area code:
Email address:


Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:


Guide TAP to create reliable NA test
Set up software to track candidates
from point of entry into a Nurse Aide
training program
Create tests
Transfer results to registry software
which we host for UNAR.


Original Project/Contract Start Date: 2004
Original Project/Contract End Date: Open ended
Original Project/Contract Value: Unit Pricing
Final Project/Contract Date: Open ended no expiration date
Was project/contract completed in
time originally allotted, and if not,
why not?


Yes


Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?


Yes... Unit pricing. Bill UNAR
monthly for volume
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Reference #: Five


Company Name: D&S Diversified Technologies dba HEADMASTER
LLP


Identify role company will have for this RFP project
(Check appropriate role below):


X VENDOR SUBCONTRACTOR
Project Name: Nurse Aide Testing for Oregon Board of Nursing


Primary Contact Information
Name: Debbie Buck
Street Address: 17938 SW Upper Boones Ferry Rd
City, State, Zip: Portland, OR 97224-7012
Phone, including area code: 971-673-0636
Facsimile, including area code: 971-673-0684
Email address: Debra.Buck@state.or.us


Alternate Contact Information
Name:
Street Address:
City, State, Zip:
Phone, including area code:
Facsimile, including area code:
Email address:


Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:


Guide TAP to create reliable NA test
Find and train RN test administrators
Set up software to track candidates
from point of entry into a Nurse Aide
training program
Establish testing schedule
Create and score tests
Report results to OSBN


Original Project/Contract Start Date: 1999
Original Project/Contract End Date: 2004
Original Project/Contract Value: Unit Pricing
Final Project/Contract Date: Renewal Contract in place through


2019
Was project/contract completed in
time originally allotted, and if not,
why not?


Yes


Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?


Yes... Unit pricing. Bill OSBN
monthly by volume.
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Reference #: Six


Company Name: D&S Diversified Technologies dba HEADMASTER
LLP


Identify role company will have for this RFP project
(Check appropriate role below):


X VENDOR SUBCONTRACTOR
Project Name: Medication Aide Testing for MA Dept of Developmental


Services
Primary Contact Information


Name: Sharon Oxx - DDS
Street Address: 500 Harrison Av
City, State, Zip: Boston, MA 02118-2439
Phone, including area code: 617-624-7792
Facsimile, including area code: 419-422-7395
Email address: sharon.oxx@state.ma.us


Alternate Contact Information
Name: Sandra Brown - DMH
Street Address: 500 Harrison Av
City, State, Zip: Boston, MA 02118-2439
Phone, including area code: 617-626-8070
Facsimile, including area code: 419-422-7395
Email address: sandra.brown2@state.ma.us


Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:


Guide TAP to create reliable MAP test
Find and train test administrators
Set up software to track candidates
from point of entry into a MAP
training program
Establish testing schedule
Create and score tests
Transfer results to the registry software
we maintain for Massachusetts


Original Project/Contract Start Date: 2011
Original Project/Contract End Date: 2021
Original Project/Contract Value: Volume Pricing
Final Project/Contract Date: Contract in place through 2021
Was project/contract completed in
time originally allotted, and if not,
why not?


Yes


Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?


Yes... Negotiated monthly pricing. Bill
DDS monthly based on previous year's
average volume.
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Reference #: Seven


Company Name: D&S Diversified Technologies dba HEADMASTER
LLP


Identify role company will have for this RFP project
(Check appropriate role below):


X VENDOR SUBCONTRACTOR
Project Name: Nurse Aide Testing for Tennessee Department of Health


Primary Contact Information
Name: Wanda King
Street Address: 665 Mainstreet Dr – 2nd Floor
City, State, Zip: Nashville, TN 37243
Phone, including area code: 615-532-7841
Facsimile, including area code: 615-248-3901
Email address: Wanda.King@tn.gov


Alternate Contact Information
Name:
Street Address:
City, State, Zip:
Phone, including area code:
Facsimile, including area code:
Email address:


Project Information
Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:


Guide TAP to create reliable NA test
Find and train RN test administrators
Set up software to track candidates
from point of entry into a Nurse Aide
training program
Establish testing schedule
Create and score tests
Report results to TDH daily


Original Project/Contract Start Date: 2003
Original Project/Contract End Date: 2009
Original Project/Contract Value: Unit Pricing
Final Project/Contract Date: 2nd renewal contract in place through


2015. Up for mandatory rebid
December of 2015.


Was project/contract completed in
time originally allotted, and if not,
why not?


Yes


Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?


Yes... Unit pricing. Fees included with
applications.
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D&SDT has submitted Attachment F, Reference Form to the references identified in 4.3.2 and
each has indicated they will submit the Reference Form directly to the Purchasing Division
designee.


Our listed references have indicated they will provide the questionnaire directly to the Purchasing
Division in a timely fashion.


We have issued seven of the questionnaires to the included sample of our references.


We encourage the selection panel to contact and ask our references pointed questions regarding
the services we provide.


4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the business references
that are identified in Section 4.3.2.


4.3.4 The company identified as the business references must submit the Reference Questionnaire
directly to the Purchasing Division.


4.3.5 It is the vendor’s responsibility to ensure that completed forms are received by the
Purchasing Division on or before the deadline as specified in Section 8, RFP Timeline for
inclusion in the evaluation process.  Reference Questionnaires not received, or not complete,
may adversely affect the vendor’s score in the evaluation process.


4.3.6 The State reserves the right to contact and verify any and all references listed regarding the
quality and degree of satisfaction for such performance.
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PROPOSED STAFF RESUME FOR RFP 3168


Company Name Submitting Proposal: D&S Diversified Technologies LLP


Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.


Contractor: x Subcontractor:


The following information requested pertains to the individual being proposed for this project.


Name: Paul Dorrance Key Personnel:
(Yes/No) Yes


Individual’s Title: General Partner
# of Years in Classification: 30 # of Years with Firm: 30


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.


1969 to 1972:
Teaching Math and Physics at North Toole County High School - Sunburst,
Montana


1972 to 1994:
Teaching Electronics, Physics and Trigonometry at Helena High and Capital High
Schools - Helena, Montana
Member MVA-HEA-MEA-NEA
Building Representative for HEA - Member of Collective Gaining
Committee for HEA - Chairman of Collective Gaining Committee - Nominated for
Helena Teacher of the Year 1982 - Chairman HEA Membership Committee –
Chairman of Collective Gaining Extra Duty Subcommittee - Member of School
District #1's Curriculum Steering Committee - Member of School District #1's
Computer Study Committee - Treasurer of HEA - Member of Northwest Evaluation
Steering Committee at Helena High - Served as Sponsor of Sophomore, Junior and
Senior Classes - Student Council Advisor (Started the Helena High Hall of Fame.
Did you know that Helena High is the only High School in the Country to have two
graduates serving in the United States Senate at the same time!!) - Chess Club
Sponsor – VICA (Vocational Industrial Clubs of America) Sponsor (Students won
the Gold, Silver, and Bronze medals at the State Competition for Six Years in a
row!) Served on Northwest Evaluation Committees as they performed their
evaluations of Billings West High School, CM Russell High School, and Hellgate
High School


1982 - Founded EDUNET (EDUcational NETwork, a computer, modem based distance
learning network) Begin writing the telecommunications software to make EDUNET
function with an awarded Carl Perkins Grant.


1983 - One of Helena School District's representatives at a Symposium on Master
Teachers at the University of Idaho.


1983 - Helena High's Electronics Program nominated for outstanding Vo-Ed program in
the NATION during the 1983-84 school year.
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1985 - HEADMASTER Software Company formed and has first contract to write software
for school administrative purposes. HEADMASTER writes “miracle” code to speed
up attendance processing for School District #1. We manage to pull off the data
conversion and new software startup by the start of school in the fall of 1985.


1986 to 1994:
NASA Space presentations to various groups and organizations, Presented
Challenger Center Workshops and Conferences to Students and Teachers,
Challenger Center National Curriculum Development, NASA/Challenger Center
Conferences in Houston (Johnson Space Center), Washington DC (Greenbelt and
NASA Headquarters), Pasadena (JPL, Voyager Fly-by of Uranus), Phoenix
(Biosphere II), Hawaii (Climate Studies), Seattle (Boeing)


1988-1989:
EDUNET puts together the First annual Montana Distance Learning Conference.
Certified Nurse Assistant class approved by Montana Department of Health to be
taught using EDUNET Distance Learning system.


1989 - Contract with Battelle Memorial Institute to write software to link scientists at PNL
(Pacific Northwest Labs) with students around the country. (Called the TRACLINK
project)


1991-1992:
Secure approval from the Montana Department of Health to be the state approved
test vendor to test all Nurse assistants in the State of Montana. D&S DT Nurse Aide
Testing is born. Hire first full time employee. Go to half time teaching, half time
building the business.


1995 - Retire from teaching. (could it really have been 25 years?) Hire another employee.
Business grows to $500,000.00 annual gross revenues.


2015 - Twenty years growing the business into a quality organization second to none in the
industry. We continue to write our own software and currently are releasing our latest
state of the art technology called TestMaster Universe.


RELEVANT EXPERIENCE
Information required should include:  timeframe, company name, company location, position title held during


the term of the contract/project and details of contract/project.


General Partner/Owner of D&SDT since 1985


EDUCATION
Information required should include: institution name, city, state,


degree and/or Achievement and date completed/received.


1964 - Graduate High School - Geraldine, Montana - 3rd in Class – escaped the speech!
1967 - Honor Graduate Aircraft Navigation Equipment Repair. (USAF) Finished a 42 week


school in 22 weeks. Ranked in the top 1% of graduates to ever complete the
training.


1969 - BA Degree in Math & Physical Science. Eastern Montana College. Class 2
Teaching Certificate.


1985 - NASA Teacher in Space Program.
1986 - NASA Teacher in Space Ambassador.
Summer 1989:
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Department of Energy Teacher Research Associate at Pacific Northwest
Laboratories doing research on Laser Power Beaming for the Moon and Mars
bases.


CERTIFICATIONS
Information required should include: type of certification and date completed/received.


1974 - Vocational Certification. Class 4 Teaching Certificate.


REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number


and email address.


Name: LuAnn Severson
Title: Director of Client Affairs
Organization: SDHCA
Phone Number: 800-952-3052
Fax Number:
Email: luannseverson@sdhca.org


Name: Sharon Oxx
Title: Director of Health Services
Organization: DDS
Phone Number: 617-624-7792
Fax Number:
Email: sharon.oxx@state.ma.us


Name: Jill Caldwell
Title: Certification Bureau Chief
Organization: Montana Dept of Health
Phone Number: 406-444-2099
Fax Number:
Email: JCaldwell@mt.gov
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PROPOSED STAFF RESUME FOR RFP 3168
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.


Company Name Submitting Proposal: D&S Diversified Technologies LLP


Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.


Contractor: x Subcontractor:


The following information requested pertains to the individual being proposed for this project.


Name: Tim Petrick Key Personnel:
(Yes/No) Yes


Individual’s Title:
# of Years in Classification: 14 # of Years with Firm: 14


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.


July 2001 Director of Company Operations D&S DT
To Present


*Directing operations and oversight of state contracts
*Quality service assurance
*Personnel management
*Company compensation and benefits coordination


September 2000           Opened and operated small business with my spouse
To March 2003
August 1991                  Station Manager - Federal Express
To September 2000


*Managed air-ground operations in Helena and Butte, Montana
*Hired, trained, staffed, evaluated and directed 25 employees
*Responsible for the safe operation and maintenance of two aircraft
and a truck fleet of twenty-one vehicles


*Responsible for maintenance of two office buildings and vendor
contracts and relations.


*Responsible for service and sales to over 500 accounts
*Responsible for the payroll and productivity of operations
*My locations frequently won recognition for quality, service
and productivity


May 1986 To               Operations Manager – Federal Express
August 1991


* Various management positions during this time period
* Scheduling Manager for 130 employees
* Mentor Manager for new Operations Managers.
* Quality Action Team Facilitator.
* Manager Customer Service and Vendor Operations
* Manager Sort and Load Operations
* Manager Reload and Airport Interface Operations
* Trainer for Dangerous Goods and Defensive Driving
* Twice a winner of FedEx Circle of Excellence Award
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RELEVANT EXPERIENCE
Information required should include:  timeframe, company name, company location, position title held during


the term of the contract/project and details of contract/project.


July 2001                     Director of Company Operations D&S DT
To Present


*Directing operations and oversight of state contracts
*Quality service assurance
*Personnel management
*Company compensation and benefits coordination


EDUCATION
Information required should include: institution name, city, state,


degree and/or Achievement and date completed/received.


Education:
1976-1979                     Minnesota School of Business
1970 to 1972                  Southwest State University


CERTIFICATIONS
Information required should include: type of certification and date completed/received.


NA


REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number


and email address.


Name: LuAnn Severson
Title: Director of Client Affairs
Organization: SDHCA
Phone Number: 605-339-2071
Fax Number: 605-339-1354
Email: luannseverson@sdhca.org


Name: Debra Buck, RN, MS
Title: Policy Analyst – Training & Assessment
Organization: Oregon State Board of Nursing
Phone Number: 971-673-0636
Fax Number: 971-673-0684
Email: Debra.Buck@state.or.us


Name: Frannie Breed RN, BSN
Title: Nurse Practice Consultant/CNA Programs
Organization: Arizona State Board of Nursing
Phone Number: 602-771-7857
Fax Number: 602-771-7888
Email: fbreed@azbn.gov







TAB 8 - Staff Resume -- Attachment G


NSBN CNA Certification Exam Page 65 of 74


D&S Diversified Technologies LLP


Headmaster LLP


PROPOSED STAFF RESUME FOR RFP 3168
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.


Company Name Submitting Proposal: D&S Diversified Technologies LLP


Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.


Contractor: x Subcontractor:


The following information requested pertains to the individual being proposed for this project.


Name: Teresa Whitney
Key Personnel:


(Yes/No) Yes


Individual’s Title:
# of Years in Classification: 9 # of Years with Firm: 9


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.


Jan. 2006 - Present Program Manager – D&S Diversified Technologies LLP – Headmaster LLP
 Directing operations and oversight of state contracts
 Quality service assurance
 Office personnel management
 Client workshops and training presentations
 Contract review presentations
 Manager for Arizona, Oklahoma, Oregon, Nevada (Medication Aide)


May 2000-Dec. 2005 Assistant Manager - Crossroads Sports and Fitness
 Accounting duties for the club and personnel
 Personnel manager
 Customer service


1996 – 2000 Day Care Manager – Crossroads Sports and Fitness (1996-2000)
 Stay-at-Home Mom:  Home day care and Tupperware representative (1991-2000)


1988 – 1991 Executive Assistant - Boeing
 Weekly upper-management presentation preparation
 Managing daily schedules and appointments
 Personnel management


1987 – 1988 Secretary/Receptionist - Westfield South Center Mall Management
 Customer service
 Daily secretarial duties
 Assist Marketing Director with promotion preparation


RELEVANT EXPERIENCE
Information required should include:  timeframe, company name, company location, position title held during


the term of the contract/project and details of contract/project.


Jan. 2006 - Present Program Manager – D&S Diversified Technologies LLP – Headmaster LLP
 Directing operations and oversight of state contracts
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 Quality service assurance
 Office personnel management
 Client workshops and training presentations
 Contract review presentations
 Manager for Arizona (Nurse Aide, Medication Aide, Assisted Living Facility Manager and


Caregivers)
 Manager for Oklahoma (Long Term Care Aide, Home Health Aide, Medication Aide, Insulin


Injection Aide)
 Manager for Oregon (Nurse Aide, Medication Aide)
 Manager Nevada (Medication Aide)


EDUCATION
Information required should include: institution name, city, state,


degree and/or Achievement and date completed/received.


1981 - 1986 Montana State University, BS in Business Administration


CERTIFICATIONS
Information required should include: type of certification and date completed/received.


NA


REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number


and email address.


Name: Debra Buck
Title: NA Policy Analyst- Training & Assessment
Organization: OSBN
Phone Number: 971-673-0636
Fax Number: 971-673-0684
Email: Debra.Buck@state.or.us


Name: Frannie Breed
Title: Nurse Practice Consultant
Organization: Arizona State Board of Nursing
Phone Number: 602-771-7857
Fax Number: 602-771-7888
Email: fbreed@azbn.gov


Name: Vicki Kirtley
Title: Administrative Program Manager – Nurse Aide Registry
Organization: Oklahoma State Department of Health
Phone Number: (405) 271-5124
Fax Number:  405-271-1130
Email: vickik@health.ok.gov
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NA Regulatory Body
Curriculum standards and training program approval. Regulatory Agency
approval and oversight of all NACEP activities.


Complete Data Set available at
all times


Testing Agency


Toss out or
Change


Questions


Failed Candidates
see specific
Weaknesses.


Individual Steps for
Skill Tasks and


Vocabulary List for
Knowledge Tests


Detailed
Results to


Candidates


Detailed Results and online
composite statistics


available for Training
Programs


Add Questions
to Test Bank(s)


Successful
Candidate
information


electronically
available the


same day
tests are
scored


24x7 Web Registry access
available and live person
toll free phone service
fielding inquires, before the
third ring, during business
hrs.


NA
Employer


or
Sponsor


Teaching approved
NA curriculum.


Reviewing
weaknesses with
failed candidates,
before retesting.
Secure reports


online.


Training
Program


Observer
Certification
Workshops


Test
Observer(s)
Suggestions


for
Improvement


Mentor
Observers
Performing
Yearly Re-
certification
Process


Exit Survey


Test Question
Development with


Currency to
Curriculum and


Regulations


150 Question
Administrations


Psychometric
Analysis of


Beta Questions


Test(s) with
Psychometrically
Sound questions,
meeting Agency


test plan,
administered to


Trained, Lapsed,
Failed and
Exception


Candidates
Same day


received Test
Scoring


Ongoing
Psychometric
Test Analysis


Test & Curriculum Advisory Panel


Reports to Regulatory Body. Members typically made
up of Test Agency, Instructor(s), Test Observer(s)


and Regulatory Body representative(s)


D&S DT’s Complex Adaptive System Test Model


Color Key


Green –
Communication
channels between all
NACEP players


Yellow – Test question
review process


Red – Candidate
related information
flow.


Blue – Mentor
Observer feedback.


Regularly scheduled
sharing sessions with all
stakeholders represented
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ORGANIZATIONAL CHART:


Owner
Paul L. Dorrance


Montana Office – Helena, Mt. Ohio Office – Findlay, OH


Montana NA Program
Manager


South Dakota Program
Manager


North Dakota Program
Manager


Montana-Arkansas-
Oklahoma Med Aide
Program Manager


Tim Petrick                                              Director of Company Operations


Ohio - Five Regional NA Testing
Program Managers


Ohio - LEAD Testing Program Manager


Jennifer Underwood -- Director Eastern Regional Operations


Chad Salois -- Data Integrity - Quality Assurance - Psychometric Data and Report Compilation – Iowa Contract Manager ------- Bobby Sutherlin RN -- Job Analysis – NA test currency


Amanda Vulk                                              Director Company Accounting Operations


Marsha Barth Eastern Regional Accounting Operations


New Jersey NA, MA, PCA and Facility
Administrator Program Manager


D&S DT Hardware Sales, Software Sales, Network
Consulting and Installation


Customer Service and Support Staff and over 350 independently contracted RN’s --- Appropriately Hold it ALL UP!!!


Idaho Facility
Administrator Testing
Program Manager


Tennessee NA Program Manager


Active WEB DATA
Hosting Services


RegistryMaster© RRTP
Service - Utah


Utah - using our National
bank of knowledge test


questions


A dynamic NA test bank of 2400+ knowledge questions.–All of these questions are available for review and subsequent incorporation into each State’s knowledge test or are for lease and may be used by States that
are independently testing NAs.


Ohio Med Aide Testing Program
Manager


D&S Training Center - NA, MA, CPR, Train
the Trainer, Home Health Aide Training
Programs


Ohio X-Ray Tech Testing Program
ManagerOklahoma NA


Program Manager


Nevada Program
Manager


Arizona Program
Manager


Ohio DSW Testing Program Manager


Massachusetts MAP Testing Program
Manager. Three contracts. DDS, DMH
Adult and Youth
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42 Day Transition Plan
Week 1 - April 13th, 2015


Transition Manager and transition team at NSBN Site for final Contract Negotiations and transition implementation discussions −−−−−−−−−−−−−−−−−−−−−−−−−−
Finalize Transition Time Line in Concert with NSBN – Transition Plan approved by NSBN -- Company registration in Nevada completed−−−−−Contract finalized
Schedule of Transition Workshops Finalized
Final Wording of Transition Materials −−−−−−−−−−−−−−−−−−−−−−−−−−− Transition Materials Mailed – Wide Distribution!!!


Finalization/proofing of NACE program forms and guidelines. −−−−−−−−−−−−− Customizing/Reviewing/NSBN approving Nevada NACE Web site information
Review NV registry data requirements with NSBN IT personal – File upload/download capability prototyped − Testing Systems −−−−−−−−−−−−−−−−−−− Systems Reliable
Initial NSBN Data Base conversion into WebETest© database −−−−−−−−−−−−− Training NSBN Personal in use of WebETest system −−−−−−−−−−−−−−−−−−−−−−−−−−
Job Announcement for Nevada Employees −−−−− Job Interviews −−−−−−−−− Video Taping of Observer training videos −−−−−−−−−−−−−−
One experienced Western Region employee designated Nevada Program Manager - Teresa Whitney
Test Advisory Panel finalized (five members) −− Test Advisory Panel (TAP) meets: reviews/recommends proposed knowledge and skill tests −−−−−−−−−−−−−−−−−−−−−−−


TAP recommends skill tasks and steps to include on skill tests – a one day activity. Knowledge questions reviewed for currency to Nevada CNA curriculum – a  two day activity.
Week 2 Week 3


Transition Team returns Home
Securing sites and dates for six months in advance for regional test schedule −−−− Continue scheduling Regional Test dates −−−Test Schedule – Widely Distributed −−−−
Daily communication as hanging details are addressed: Toll free number 800-393-8664 to D&SDT available for  use −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Test Advisory Committee recommendations are implemented after NSBN review and approval   Mass Mailing to facilities-RN’s–training programs--cover letter–guidelines-forms etc.
Job Interviews −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−− New Nevada support employees coming up to speed −−−−−−−−−−−−−−−−−−−−−−−−
Securing and certifying in facility test sites − WebEtest training for instructors is available online 24x7 for practice before WebEtest© Nevada goes "live"


Week 4 - May 11th, 2015 Week 5
Continue all transition activities −−−−−−−−−−−−−−−−−−−−−− Training/Certification Team at NSBN Site:
Finalize workshop format/content etc. in concert with NSBN First RN Observer Workshop. Team taught using both NSBN Staff and D&SDT training Team. Workshop


Subject to NSBN final approval. includes expectations, long range vision, hands on skill demonstrations with actual practice on forms.
RN Observers will be using, job analysis, contract obligations, Observer Feedback Methods, video taping to be
used in training videos, WebETest© Demonstration by a volunteer Observer using our laptop computer,
Observer Certification finalle -- Workshop review and critic with NSBN. Certified RN Observers sign up for test
dates on Fixed schedule.


Second Observer Workshop Third Observer Workshop, if needed
Week 6


Public(introduction) forums hosted by NSBN and conducted by D&SDT in Las Vegas & Reno? Begin receiving applications for D&S DT tests. Current Vendor terminates testing on ??
Training Team Returns Home ------


A goal of 10 Observers certified - 2 sessions with 5 Observers certified at each session to administer the exam(s)
Test Scheduling −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Receiving Candidate Lists (Application information) Recommend all applications are electronic using WebEtest©−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
First tests mailed to RN Observers if any paper testing is utilized NSBN registry and previous testing data synchronization with WebETest© database if available


Week 7 - June 1st, 2015
First Tests administered --- June 1st, 2015


Ongoing Test Administration −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Ongoing Test Scheduling −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−


Test Advisory Panel reviews problem questions "flagged" by Testmaster© after 750 tests are administered and a full pschometric evaluation is conducted on any new questions.
Continue finding and certifying Observers, Regional Test Sites, In-Facility Test Sites −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−


Copyright © 2015, D&S Diversified Technologies LLP, dba Headmaster LLP, All rights reserved
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D&SDT is pleased to show our new full service RegistryMaster© software that includes support for online renewals and online
employment verification during the renewal process. Though registry functions don't appear to be a part of this RFP (no place to
price it into the cost structure that we can ascertain) we certainly would be eager to show off our new advance registry software
that can toggle between languages on the information pages, has adjustable log level features to track user activity and of course
supports all typical registry functions using a "smooth sliding uncluttered" interface presentation for the user. We would be eager
to demonstrate our newest technology for the RFP review panel or Board staff at their convenience. The Utah registry login
screen can be seen at https://hdmaster.net/UT/UT_Root let us take you on a tour. (1-800-393-8664 to set up a time.) Our registry
software functions are very flexible and can be customized for the most efficient process possible all the way from the Board
having a license to use RegistryMaster© to Board staff interfacing with our staff for selected registry functions or having our
Montana staff completely manage the registry for the Board.


We present the following screen shots to illustrate the unique design features of this state of the art registry system.


Registry systems are customized as needed for every client.


Complete licensee records are maintained on-line including training history, employment history, certification and renewal
history, abuse findings and photo IDs.
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Complete employer records are maintained on-line, and includes maintenance of a list of approved “agents” authorized to submit
employment verifications on-line. Email is automatically generated to notify employers when renewal candidates request
employment verification, certification agency when employment is verified and candidates when renewal is granted or denied.


Our unique print engine allows for the customization of forms as needed by the agency, and delivery by a combination of printing
and email features.


Searchable logs track every significant registry transaction. In addition, employer level registry searches are tracked at the
licensee level, thus allowing for on-line verification by surveyors.
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The public interface allows for two levels of search. The first allows for a search of a “list” of criteria. For example, the HR
department could securely search for a list of social security numbers.
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Search results can list all matching licensees or just those that have not expired. Licensees with abuse findings are clearly
highlighted.


The second method presents a highly intuitive, highly responsive “filtered” table.
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SUBMISSION CHECKLIST Completed


Required number of Technical Proposals per submission requirements 8


Tab I Title Page Done


Tab II Table of Contents Done


Tab III Vendor Information Sheet Done


Tab IV State Documents Done


Tab V Attachment B – Technical Proposal Certification of Compliance with Terms and Conditions of RFP Done


Tab VI Section 3 – Scope of Work Done


Tab VII Section 4 – Company Background and References Done


Tab VIII Attachment G – Proposed Staff Resume(s) Done


Tab IX Other Information Material Done


Part I B – Confidential Technical Submission Requirements 0


Required number of Confidential Technical Proposals per submission requirements NA


Tab I Title Page NA


Tabs Appropriate tabs and information that cross reference back to the technical proposal NA


Part II – Cost Proposal Submission Requirements


Required number of Cost Proposals per submission requirements 8


Tab I Title Page Done


Tab II Cost Proposal Done


Tab III Attachment I - Cost Proposal Certification of Compliance with Terms and Conditions of RFP Done


Part III – Confidential Financial Information Submission Requirements


Required number of Confidential Financial Proposals per submission requirements 2


Tab I Title Page Done


Tab II Financial Information and Documentation Done


CDs Required


One (1) Master CD with the technical and cost proposal contents only Done


One (1) Public Records CD with the technical and cost proposal contents only Done


Reference Questionnaire Reminders


Send out Reference Forms for Vendor (with Part A completed) Done


Send out Reference Forms for proposed Subcontractors (with Part A and Part B completed, if applicable) NA
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D&S Diversified Technologies LLP


Headmaster LLP


State of Nevada


Purchasing Division


Request for Proposal: 3168
For


CERTIFIED NURSING ASSISTANT CERTIFICATION
EXAMINATION


Submitted by:
D&S Diversified Technologies LLP dba HEADMASTER LLP


Release Date: February 26, 2015


Deadline for Submission and Opening Date and Time: April 1, 2015 @ 2:00 PM


Refer to Section 8, RFP Timeline for the complete RFP schedule


For additional information, please contact:


Nancy Feser, Senior Buyer


State of Nevada, Purchasing Division


515 E. Musser Street, Suite 300


Carson City, NV  89701


Phone: 775-684-0175


Email address: nfeser@admin.nv.gov


(TTY for Deaf and Hard of Hearing: 1-800-326-6868
Ask the relay agent to dial: 1-775-684-0175/V.)
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D&S Diversified Technologies LLP


Headmaster LLP


Part II – Cost Proposal
RFP Title: Certified Nursing Assistant Certification Exam
RFP: 3168
Vendor Name: HEADMASTER LLP
Address: 3310 McHugh Lane, Helena, MT 59602
Opening Date: April 1, 2015
Opening Time: 2:00 PM
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D&S Diversified Technologies LLP


Headmaster LLP


ATTACHMENT H - COST SCHEDULE RFP 3168


CERTIFIED NURSING ASSISTANTS CERTIFICATION EXAMINATION FEES


VENDOR: __HEADMASTER LLP____________________________________________


TYPES OF EXAMINATIONS EXAMINATION FEES ADDITIONAL INFORMATION


Written examination $45


Oral examination $55


Manual skills examination $90


Examination Fees: Examination fees per written/oral test may not exceed ninety dollars ($90); Examination
fees per manual skills test may not exceed ninety dollars ($90).
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D&S Diversified Technologies LLP


Headmaster LLP


ATTACHMENT I – COST PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP


I have read, understand and agree to comply with all the terms and conditions specified in this Request for Proposal.


YES X I agree to comply with the terms and conditions specified in this RFP.


NO I do not agree to comply with the terms and conditions specified in this RFP.


If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any
incorporated documents, vendors must provide the specific language that is being proposed in the tables below.  If
vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State will not
consider any additional exceptions and/or assumptions during negotiations.
Note:  Only cost exceptions and/or assumptions should be identified on this attachment.  Do not restate the technical
exceptions and/or assumptions on this attachment.
HEADMASTER LLP


Company Name


Signature


Paul Dorrance 3-14-15
Print Name Date


Vendors MUST use the following format. Attach additional sheets if necessary.


EXCEPTION SUMMARY FORM


EXCEPTION #
RFP SECTION


NUMBER
RFP


PAGE NUMBER


EXCEPTION
(Complete detail regarding exceptions must be


identified)
NA


ASSUMPTION SUMMARY FORM


ASSUMPTION #
RFP SECTION


NUMBER
RFP


PAGE NUMBER


ASSUMPTION
(Complete detail regarding assumptions must be


identified)
NA








State of Nevada Purchasing Division
On behalf of the Nevada State Board of Nursing


PART IA - TECHNICAL PROPOSAL  


 Request for Proposal:  3168 | Certified Nursing Assistant            
Certification Examination


April 1, 2015, 2:00 p.m. PT


All proposal terms, including prices, will remain in effect for a 
minimum of 180 days after the proposal due date.


Copyright © 2015 Pearson Education, Inc. or its affi liate(s). All rights reserved. pvamericassales@pearson.com


Pearson VUE


3 Bala Plaza West
Suite 300
Bala Cynwyd, PA 19004
(610) 617-9300


www.pearsonvue.com
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April 1, 2015 


 


Ms. Nancy Feser 


Senior Buyer 


State of Nevada, Purchasing Division 


515 E. Musser Street, Suite 300 


Carson City, NV 89701 


 


RE: Request for Proposal:  3168 for Certified Nursing Assistant Certification Examination 


 


Dear Ms. Feser: 


Pearson VUE, a business of NCS Pearson, Inc., is pleased to provide the State of Nevada 


Purchasing Division, on behalf of the Nevada State Board of Nursing (“Board”) with our 


response to Request for Proposal: 3168 for Certified Nursing Assistant Certification Examination. 


We have earned the distinction of being the nation’s leading nursing assistant testing provider 


and look forward to presenting our new nursing assistant certification solution to the Board in 


this proposal. 


In partnership with the National Council of State Boards of Nursing® (NCSBN®), we bring an 


outstanding record of success in developing and administering the National Nurse Aide 


Assessment Program® (NNAAP®) written and skills examinations to over four and a half million 


applicants nationwide during the past 25 years. We currently support nursing assistant testing 


in 26 regulatory jurisdictions. 


If Pearson VUE is awarded the contract, the Board’s nursing assistant training and certification 


programs will receive the benefits of working with the leading nursing assistant testing provider. 


We propose to implement an innovative nursing assistant testing solution for the Board that 


focuses on convenience and flexibility for the Board’s applicants. We propose to administer the 


written/oral component of the Board’s certification examination via computer-based testing 


(CBT) format at a Pearson VUE test center and propose that Nevada Board-approved training 


Arthur Valentine 


Senior Vice President, Professional Services 


 


PEARSON VUE 


3 Bala Plaza West, Suite 300 


Bala Cynwyd, PA 19004 


Tel: (610) 617-5004 


Fax: (610) 617-9301 


Email: arthur.valentine@pearson.com 
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programs administer the manual skills component at training program locations. To assist the 


training programs, Pearson VUE will provide the training programs with all materials required 


to administer the skills portion of the NNAAP®, including test materials and certified nursing 


assistant (CNA) Instructor kits, and will provide scoring services for the programs. Applicants 


would be required to successfully complete the manual skills component of the certification 


examination before being eligible to sit for the written/oral examination. 


Under this nursing assistant testing model, we propose to work directly with your state’s 


approved nursing assistant training programs to accelerate the nursing assistant certification 


testing process. The following are key features and benefits of this new nursing assistant testing 


approach: 


 Simplifies the nursing assistant testing process by allowing the Board’s applicants to 


complete the manual skills component of the NNAAP® nursing assistant certification 


exam in a convenient, familiar setting, using all the equipment and materials they have 


become accustomed to during training.   


 Expedites timely administration of the certification examination with accurate, 


immediate electronic scoring of the manual skills examination at the training program 


location and the written examination at the test center. 


The cornerstone of our new nursing assistant test delivery approach is greater speed and 


convenience for your candidates, allowing qualified individuals the fastest path into the 


workforce. This benefits both the candidates and the employers, who get the benefit of faster 


access to qualified practitioners. After completing the manual skills examination as a part of their 


training program, applicants may take their written/oral examination at any one of our five 


Nevada test centers or at one of our 200 company-owned sites nationwide, including 34 in the 


neighboring states of Arizona, California, Idaho, Oregon, and Utah. A shorter process equals less 


program cost—a win-win solution for nursing assistant applicants and Nevada long-term care 


facilities by allowing nursing assistants to become employed sooner. Lower nursing assistant 


stress and cost, faster turnaround of nursing assistant testing results, and the proven experience 


of Pearson VUE and NCSBN®—this is the foundation of our proposal. 


Based on our past successes, our continuing growth, and our dedication to each of our nursing 


assistant and long-term healthcare clients, we are confident that we can provide the Board with 


secure and accurate testing and reliable and efficient customer service. Please note that we 


propose to implement testing approximately four months after the contract start date of June 1, 


2015.  
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Tab I – Title Page  


 


Part I A – Technical Proposal 


RFP Title: Certified Nursing Assistant Certification 
Exam 


RFP: 3168 


Vendor Name: Pearson VUE, a business of NCS Pearson, Inc. 


Address: 3 Bala Plaza West, Suite 300 
Bala Cynwyd, PA 19004 


Opening Date: April 1, 2015 


Opening Time: 2:00 PM 
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Tab II – Table of Contents 
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Tab II – Table of Contents..................................................................................................................... 3 


Tab III – Vendor Information Sheet .................................................................................................... 5 


Tab IV – State Documents .................................................................................................................... 7 


Tab V - Attachment B, Technical Proposal Certification of Compliance with Terms and 


Conditions of RFP ................................................................................................................................. 9 


Tab VI – Section 3 – Scope of Work ................................................................................................... 11 


Tab VII– Section 4 – Company Background and References......................................................... 67 


Tab VIII – Attachment G – Proposed Staff Resume ...................................................................... 119 


Tab IX – Other Informational Material ........................................................................................... 121 
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Tab III – Vendor Information Sheet 


The vendor information sheet completed with an original signature by an individual authorized to bind the 


organization must be included in this tab. 


Pearson VUE has included the completed vendor information sheet, signed by Senior Vice 


President, Professional Services, Arthur Valentine, who is authorized to bind Pearson VUE, on 


the following page.  
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Tab IV – State Documents 


The State documents tab must include the following: 


 


A. The signature page from all amendments with an original signature by an individual authorized to bind the 


organization. 


 


B. Attachment A – Confidentiality and Certification of Indemnification with an original signature by an individual 


authorized to bind the organization. 


 


C. Attachment C – Vendor Certifications with an original signature by an individual authorized to bind the 


organization. 


 


D. Copies of any vendor licensing agreements and/or hardware and software maintenance agreements. 


 


E. Copies of applicable certifications and/or licenses. 


Pearson VUE has included the requested documents immediately following this page.  


A. The signature page from all amendments, signed by Senior Vice President, Professional 


Services, Arthur Valentine, who is authorized to bind Pearson VUE. 


B. Attachment A – Confidentiality and Certification of Indemnification, signed by Senior 


Vice President, Professional Services, Arthur Valentine, who is authorized to bind 


Pearson VUE. 


C. Attachment C – Vendor Certifications, signed by Senior Vice President, Professional 


Services, Arthur Valentine, who is authorized to bind Pearson VUE. Please note that we 


certify that Pearson VUE and our subcontractors comply with Sections 7, 8, 9, and 10 of 


Attachment C. 


D. Please note that we have not provided any vendor licensing agreements or 


hardware/software maintenance agreements as these items are not applicable to 


Pearson VUE’s proposal. 


E. A screenshot of our parent company’s—NCS Pearson, Inc.—current active status with 


the Nevada Secretary of State and a copy of our Nevada State Business License. 
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NEVADA STATE BUSINESS LICENSE
NCS PEARSON, INC.


Nevada Business Identification # NV19841011933


Expiration Date: August 31, 2015


IN WITNESS WHEREOF, I have hereunto 
set my hand and affixed the Great Seal of State, 
at my office on June 17, 2014


ROSS MILLER
Secretary of State


In accordance with Title 7 of Nevada Revised Statutes, pursuant to proper application duly filed 
and payment of appropriate prescribed fees, the above named is hereby granted a Nevada State 
Business License for business activities conducted within the State of Nevada.  


This license shall be considered valid until the expiration date listed above unless suspended or 
revoked in accordance with Title 7 of Nevada Revised Statutes.


This document is not transferable and is not issued in lieu of any locally-required business license, 
permit or registration.


Please Post in a Conspicuous Location


You may verify this Nevada State Business License 
online at www.nvsos.gov under the Nevada Business Search.







Tab IV – State Documents  
E. Below please find a screenshot of our parent company’s—NCS Pearson, Inc.—current active status 


with the Nevada Secretary of State. We have included the full entry for NCS Pearson, Inc. on the 


following pages. 


 







NCS PEARSON, INC.
New Search Manage this Business (/businessSearch/manageT7Business?


businessEntityNumber=C5951-1984)
Calculate Fees  � Print ( )


 


Business Entity Information


Status: Active File Date: 08/29/1984


Type: Foreign Corporation Entity Number: C5951-1984


Qualifying State: MN List of Officers Due: 08/31/2015


Managed By: Expiration Date:


Foreign Name: On Admin Hold: No


NV Business ID: NV19841011933 Business License Exp: 08/31/2015


Additional Information


Central Index Key 


Registered Agent Information


Name: NATIONAL REGISTERED AGENTS, INC. OF NV Address 1: 311 S DIVISION ST


Address 2: City: CARSON CITY


State: NV Zip Code: 89703


Phone: Fax:


Mailing Address 1: Mailing Address 2:


Mailing City: Mailing State: NV


Mailing Zip Code:


Agent Type: Commercial Registered Agent - Corporation


Jurisdiction: NEVADA Status: Active


View all business entities under this registered agent ()


Financial Information


No Par Share Count: 0 Capital Amount: $ 600,000.00


Par Share Count: 20,000,000.00 Par Share Value: $ .03


Officers  Include Inactive Officers


Director - ROBERT DANCY


Address 1: 1 LAKE ST Address 2:


City: UPPER SADDLE RIVER State: NJ


Zip Code: 07458 Country: USA


Status: Active Email:


Treasurer - PAUL FLETCHER


Address 1: 10911 WHITE ROCK ROAD Address 2:


City: RANCHO CORDOVA State: CA


Zip Code: 95670 Country: USA


Status: Active Email:


Director - PHILIP HOFFMAN


Address 1: 1 LAKE ST Address 2:


City: UPPER SADDLE RIVER State: NJ


Zip Code: 07458 Country: USA


Status: Active Email:


President - DOUGLAS KUBACH


Page 1 of 2SilverFlume Nevada's Business Portal to start/manage your business


3/30/2015https://www.nvsilverflume.gov/businessSearch







Address 1: 5601 GREEN VALLEY DRIVE Address 2:


City: BLOOMINGTON State: MN


Zip Code: 5543710999 Country: USA


Status: Active Email:


Secretary - STEVEN A WELLS


Address 1: 5601 GREEN VALLEY DRIVE Address 2:


City: BLOOMINGTON State: MN


Zip Code: 55437 Country: USA


Status: Active Email:


Actions\Amendments


Click here to view 27 actions\amendments associated with this company ()


Disclaimer () 


Page 2 of 2SilverFlume Nevada's Business Portal to start/manage your business


3/30/2015https://www.nvsilverflume.gov/businessSearch
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Tab V - Attachment B, Technical Proposal 


Certification of Compliance with Terms and 


Conditions of RFP 


A. Attachment B with an original signature by an individual authorized to bind the organization must be included in 


this tab. 


 


B. If the exception and/or assumption require a change in the terms or wording of any section of the RFP, the contract, 


or any incorporated documents, vendors must provide the specific language that is being proposed on Attachment B. 


 


C. Only technical exceptions and/or assumptions should be identified on Attachment B.   


 


D. The State will not accept additional exceptions and/or assumptions if submitted after the proposal submission 


deadline.  If vendors do not specify any exceptions and/or assumptions in detail at time of proposal submission, the 


State will not consider any additional exceptions and/or assumptions during negotiations. 


A. Pearson VUE has included Attachment B, signed by Senior Vice President, Professional 


Services, Arthur Valentine, who is authorized to bind Pearson VUE, immediately 


following this page. 


B. Pearson VUE has provided specific language regarding our exception/assumption on 


Attachment B.  


C. Pearson VUE understands and accepts that only technical exceptions and/or 


assumptions should be identified on Attachment B.  


D. We further understand and accept that the State will not accept additional exceptions 


and/or assumptions if submitted after the proposal submission deadline.  If vendors do 


not specify any exceptions and/or assumptions in detail at the time of proposal 


submission, the State will not consider any additional exceptions and/or assumptions 


during negotiations. 
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Tab VI – Section 3 – Scope of Work 


Vendors must place their written response(s) in bold/italics immediately following the applicable RFP question, 


statement and/or section. 


Pearson VUE understands and accepts this requirement. As requested, we have placed our 


written responses in bold/italics immediately following the applicable RFP question, statement, 


and/or section. 


3. SCOPE OF WORK 


The certification examination consists of a written component and a manual skills component. An oral examination 


may be administered in lieu of the written examination at the request of the applicant.   


We understand that the Board’s certification examination consists of a written component and a 


manual skills component, and that an oral examination may be administered in lieu of the 


written examination at the request of the applicant. Pearson VUE is offering the Board the 


opportunity to transform its current nursing assistant program with our innovative solution 


that will result in considerable benefits for you and your applicants. Pearson VUE will 


administer the written and oral component of the certification examination while the Board-


approved training programs will administer the manual skills component as part of their 


curriculum. We will provide Nevada training programs with all materials required to administer 


the skills portion of the NNAAP®, including test materials, certified nursing assistant (CNA) 


Instructor kits, and scoring services for the programs. Our model, further outlined in our 


responses to this section, is a flexible and convenient test delivery approach offered for nursing 


assistant certification testing.   


Pearson VUE or Pearson VUE’s licensor shall retain ownership of all test content provided by 


Pearson VUE and used under this contract. 


On the pages that follow we have detailed the NNAAP®, the premier national nursing assistant 


assessment to meet Nevada’s nursing assistant certification testing requirements. 


Job Analysis 


Pearson VUE and NCSBN® understand that care provided by nursing assistants directly impacts 


resident safety and influences the quality of care provided by licensed nurses. As nursing practice 


itself changes, the tasks performed by those assisting nurses may also change. Periodic job 


analyses led by the NCSBN® (currently every five years), which are conducted using the same 
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principles and practices as job analyses conducted for the NCLEX® nurse licensure examination 


programs provide a means of identifying the tasks delegated to nursing assistants.  


The job analysis is a non-experimental, descriptive study performed to explore the tasks done by 


nursing assistants to determine the appropriate amount of experience necessary to complete 


those tasks and the priority of safe client care. The set of nursing assistant tasks used to 


construct the job analysis questionnaire are developed by a panel of subject matter experts 


(SMEs) who supervise the work of nursing assistant personnel and represent all four NCSBN® 


geographic areas of the country and all major nursing specialties.  


Nursing Assistant Job Analysis 


Periodic NNAAP® job analyses led by the NCSBN® (currently every five years), which are 


conducted using the same principles and practices as those conducted for the NCLEX® nurse 


licensure examinations, provide a means of identifying the duties and tasks delegated to nursing 


assistants. 


We have included a copy of NCSBN® Research Brief Volume 46: Report of Findings from the 2009 


Job Analysis of Nursing assistants Employed in Nursing Homes/Long-term Care, Hospitals/ 


Acute Care and Community/Home Health Care Settings in Appendix A for your reference, as we 


describe the activities that comprise a nursing assistant job analysis study. 


Questionnaires collecting information regarding the frequency of each nursing assistant job 


activity are sent to a proportional, stratified random sample of nursing homes, home health care 


agencies, and acute care hospitals. The nursing administrator at each selected institution/agency 


is asked to select two nursing assistants and one CNA Instructor to respond to the 


questionnaire. The questionnaire asks respondents to rate the frequency and importance of tasks. 


The target group of respondents includes nursing assistants and CNA Instructors.  


For the 2009 job analysis, the SMEs generated a set of 115 tasks representative of current nursing 


assistant practice that were used to create the job analysis questionnaire. The published job 


analysis is based on completed questionnaires from approximately 1,600 respondents from all 


employment settings.  


To assist with the 2009 job analysis, testing staff from the NCSBN® and Pearson VUE, along 


with a panel of ten nurses and one certified, entry-level nursing assistant, were assembled by 


NCSBN®. Panel members worked with and/or supervised the work of nursing assistants who had 


one year or less of experience following certification or were certified entry-level nursing 


assistants.  


To create a list of tasks performed by nursing assistants in the clinical practice setting, the panel 


used past nursing assistant survey task statements and employment documents such as job 
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descriptions, performance evaluation documents, and orientation and competency check lists, as 


well as their own intimate knowledge of nursing assistant work. The task list was created 


within the framework of the NNAAP® test plan.  


Two types of questionnaires containing the task statements, one for CNA Instructors and one for 


nursing assistants, were then developed and sent to CNA Instructors and certified, entry-level 


nursing assistants throughout the country. Responders were asked to rate whether they 


performed the activities and the importance of the activities in relation to patient safety and/or 


threat of complications or distress. The 2009 job analysis survey was completed by 666 CNA 


Instructors and 1,016 nursing assistants.  


The results of the CNA Instructor and nursing assistant ratings are mathematically combined to 


yield percentage weights for the task statements and ultimately the percentages assigned to the 


major test plan categories and subcategories of the NNAAP® test plan. Pearson VUE will 


continue working closely with the NCSBN®, participating in the SME meetings and providing 


information on both the written and skills examination for the next job analysis. 


As noted earlier, a copy of the 2010 job analysis report is included in Appendix A. The most 


recent job analysis session took place from September 15 to 17, 2014, in preparation to review 


and, to the extent appropriate, revise the 2016 NNAAP® Test Plan, which will be made available 


by NCSBN® later in 2015. 


Meets Federal Guidelines 


We propose to administer the National Nurse Aide Assessment Program® (NNAAP®), the premier 


national nursing assistant competency evaluation program, to meet Nevada’s nursing assistant 


certification testing requirements. The NNAAP® is comprised of written knowledge and manual 


skills examinations that are fully compliant with the Omnibus Budget Reconciliation Act of 


1987 (OBRA ’87), OBRA ’89, OBRA ’90, and supplemental guidelines issued by the Health Care 


Financing Administration (HCFA). The knowledge tested on the NNAAP® examinations is 


universal across nursing assistant employment settings, whether the setting is in long-term care, 


home health or acute care, and is not unique to one type of practitioner. More information about 


the NNAAP® is available on NCSBN®’s website at https://www.ncsbn.org/664.htm. 


The NNAAP® program and Pearson VUE nursing assistant testing services comply with all 


requirements for nursing assistant competency evaluation (NACE) according to the federal 


regulations published in the Federal Register, Volume 56, Number 187, September 26, 1991, Part 


483 - Requirements for States and Long Term Care Facilities, Subpart B - Requirements for Long 


Term Care Facilities and Subpart D - Requirements that must be met by States and State 


Agencies (42 C.F.R. Sections 483.1 et. seq. and 483.15 et. seq.) 
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Pearson VUE and NCSBN® content development staff have reviewed the course requirements 


listed in 42 CFR § 483.152(b) and have determined that the NNAAP® tasks, knowledge 


statements, and content outline corresponds without exception. If awarded the contract, we will 


assure the Board that the NNAAP® examinations continue to meet this requirement. 


The table below compares the federal requirements for nursing assistant examination content, 


the NNAAP® test content, and a summary of the high frequency activities associated with the 


area as identified in the 2009 Job Analysis of Nursing assistants conducted by NCSBN®. The 


survey asked nursing assistant respondents to rate the priority of activities they perform from 


the 119 activity statements on the survey. Column three in Table 1 below reflect the nursing 


assistants’ perception of what were the most high priority tasks that they performed each day. 


NNAAP® Meets Federal Guidelines for Nursing Assistant Test 


Content 


NNAAP® Compliance with Federal Requirements 


Federal Curriculum 
Requirements 


NNAAP® Test Content 
Corresponding to the 
Federal Requirements 


Corresponding NCSBN® 
Nursing Assistant Job Analysis 
High Priority Tasks (average 


rating of importance, scale 1–


4, across employment settings) 


(1) At least a total of 


16 hours of training 
in the following 
areas prior to any 
direct contact with a 


resident: 


(i) Communication 
and interpersonal 
skills; 


(ii) Infection 
control; 


(iii) 
Safety/emergency 
procedures, 
including the 
Heimlich maneuver; 


(iv) Promoting 
residents' 


independence; and 


(v) Respecting 
residents' rights. 


Written Examination (WE) 


 


I. Physical Care Skills 


B. Basic Nursing Skills 


1. Infection Control 


2. Safety/Emergency 


 


III. Role of the Nursing 
assistant 


Communication 


Client rights 


Legal and Ethical Behavior 


Member of the Health Care 
Team 


 


Clinical Skills Examination 
(CSE) 


 


 Prevent and provide 
protection from injuries 


(3.59) 
 Perform Heimlich maneuver 


(3.59) 


 Perform cardiopulmonary 
resuscitation (CPR) (3.57) 


 Use infection control 
guidelines (3.56) 


 Respond per agency 
protocol in actual or 


potential disaster or 
emergency situations 
(3.50) 


 Apply and respond to client 
safety alarms (3.46) 


 Identify client/resident 
(3.45) 


 Ask for help when needed 
(3.45) 


 Implement aspiration 
precautions (3.43) 


 Answer call light (3.40) 
 Accept and complete 


authorized duties (3.32) 
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NNAAP® Compliance with Federal Requirements 


Federal Curriculum 
Requirements 


NNAAP® Test Content 
Corresponding to the 
Federal Requirements 


Corresponding NCSBN® 
Nursing Assistant Job Analysis 
High Priority Tasks (average 


rating of importance, scale 1–
4, across employment settings) 


All of the 30 skills forms 


available with the NNAAP® 
examination include 
procedures that 
incorporate 


communication and 
interpersonal skills, 


infection control, 
safety/emergency 
procedures, promoting 
resident independence and 
respecting resident rights. 
The skill Washes Hands is 
included on all forms. 


 Follow protective 


precautions for immune 
suppressed client (3.39) 


 Follow seizure precautions 
(3.28) 


 Assist co-workers (3.26) 
 Assist with oxygen care 


(3.12) 
 Use identified 


channels/chain of 
command to voice 
questions, concerns, 
suggestions or complaints 
(3.03) 


 Use courtesy in 
communications (3.03) 


 Attend and participate in 
staff education (2.99) 


 Use active listening (2.97) 
 Recognize the need for an 


interpreter (2.97) 


 Participate in shift report 
(2.94) 


 Provide explanation of care 
to client or family (2.92) 


 Identify self to client by 
name and job title (2.89) 


 Suggest additions or 
changes to client’s plan of 
care (2.87) 


 Identify and report barriers 
to learning (2.85) 


 Provide ostomy care (e.g., 
colostomy, ileostomy) 


(2.79) 


(2) Basic nursing 


skills: 


(i) Taking and 
recording vital signs; 


(ii) Measuring and 
recording height and 
weight; 


Written Examination (WE) 


 


I. Physical Care Skills 


B. Basic Nursing Skills 


3. Therapeutic/Technical 
Procedures 


4. Data Collection and 
Reporting 


 Recognize and report signs 
and symptoms of client’s 


changing condition (3.66) 
 Report and record unusual 


incidents/variances (e.g., 
errors, injuries, falls) 
(3.59) 


 Document or record 
information accurately 
(3.35) 
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NNAAP® Compliance with Federal Requirements 


Federal Curriculum 
Requirements 


NNAAP® Test Content 
Corresponding to the 
Federal Requirements 


Corresponding NCSBN® 
Nursing Assistant Job Analysis 
High Priority Tasks (average 


rating of importance, scale 1–
4, across employment settings) 


(iii) Caring for the 


residents' 
environment; 


(iv) Recognizing 
abnormal changes in 


body functioning and 
the importance of 


reporting such 
changes to a 
supervisor; and 


(v) Caring for 
residents when 
death is imminent. 


 


 


Clinical Skills Examination 


(CSE) 


 Counts and records 
radial pulse 


 Counts and records 
respirations 


 Measures and records 


blood pressure 
 Measures and records 


urinary output 
 Measures and records 


weight of ambulatory 
client 


 Donning and removing 


PPE (gown and gloves) 


 Dispose of biohazardous 


waste properly (3.35) 
 Provide comfort and care 


for dying client (3.13) 
 Check for color, movement 


and sensation (CMS) of 
extremities (3.11) 


 Take and record client’s 
vital signs (VS) (3.10) 


 Use pain scale to check 
client’s pain level (2.89) 


 Measure and record intake 
and output (2.82) 


 Perform and record pulse 


oximetry (2.71) 


(3) Personal care 


skills, including, but 
not limited to— 


(i) Bathing; 


(ii) Grooming, 
including mouth 
care; 


(iii) Dressing; 


(iv) Toileting; 


(v) Assisting with 
eating and 


hydration; 


(vi) Proper feeding 
techniques; 


(vii) Skin care; and 


(viii) Transfers, 
positioning, and 
turning. 


Written Examination (WE) 


 


I. Physical Care Skills 


A. Activities of Daily Living 


1. Hygiene 


2. Dressing and Grooming 


3. Nutrition and Hydration 


4. Elimination 


5. Rest/Sleep/Comfort 


 


Clinical Skills Examination 
(CSE) 


 Assists with use of 
bedpan 


 Cleans upper or lower 
denture 


 Provides mouth care 
 Feeds client who 


cannot feed self 
 Gives modified bed 


bath (face and one 


 Assist client with transfers 
(3.36) 


 Provide preventive skin 
care (e.g., observing for 


breakdown, applying lotion, 
applying heel pads or 
applying elbow protectors 
(3.32) 


 Provide care for the client 
with a sensory impairment 
(3.10) 


 Give or assist client with 
shower/bath (3.08) 


 Provide incontinence care 
or pericare (3.03) 


 Feed client who cannot feed 
self (3.01) 


 Provide urinary catheter 


care (3.01) 
 Assist client with turning, 


coughing and deep 
breathing or incentive 
spirometry (2.97) 


 Provide for toileting needs 


(2.91) 
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NNAAP® Compliance with Federal Requirements 


Federal Curriculum 
Requirements 


NNAAP® Test Content 
Corresponding to the 
Federal Requirements 


Corresponding NCSBN® 
Nursing Assistant Job Analysis 
High Priority Tasks (average 


rating of importance, scale 1–
4, across employment settings) 


arm, hand and 


underarm) 
 Dresses client with 


affected (weak) right 
arm 


 Provides catheter care 
for female 


 Provides perineal care 
(peri-care) for female 


 Provides fingernail 
care on one hand 


 Provides foot care on 
one foot 


 Provide client with 


adequate fluids (2.88) 
 Change incontinence 


product (2.79) 
 Apply and remove heat or 


cold treatments (2.74) 
 Ensure client receives diet 


as ordered (2.72) 


(4) Mental health 
and social service 
needs: 


(i) Modifying aide's 
behavior in response 
to residents' 


behavior; 


(ii) Awareness of 
developmental tasks 
associated with the 
aging process; 


(iii) How to respond 
to resident behavior; 


(iv) Allowing the 
resident to make 
personal choices, 
providing and 
reinforcing other 
behavior consistent 
with the resident's 


dignity; and 


(v) Using the 
resident's family as 
a source of 
emotional support. 


Written Examination (WE) 


II. Psychosocial Care Skills 


Emotional and Mental 
Health Needs 


Spiritual and Cultural 
Needs 


 


 


 Recognize and report signs 
that client may be suicidal 
(3.69) 


 Implement strategies to 
care for the angry or 
potentially violent client 


(3.38) 
 Apply and monitor 


restraints per nurse’s 
direction (3.29) 


 Provide client with a feeling 
of security (3.09) 


 Provide age appropriate 


care (2.98) 
 Observe and report mood 


changes (2.97) 
 Provide emotional support 


(2.91) 
 Provide client with a feeling 


of acceptance (2.91) 


 Use reality orientation 
(e.g., time, place, person) 
(2.78) 


 Participate in client 


behavior modification 
program (2.75) 


(5) Care of 
cognitively impaired 
residents: 


Written Examination (WE) 


 


 Identify strategies to care 
for the client with cognitive 
impairment (3.11) 
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NNAAP® Compliance with Federal Requirements 


Federal Curriculum 
Requirements 


NNAAP® Test Content 
Corresponding to the 
Federal Requirements 


Corresponding NCSBN® 
Nursing Assistant Job Analysis 
High Priority Tasks (average 


rating of importance, scale 1–
4, across employment settings) 


(i) Techniques for 


addressing the 
unique needs and 
behaviors of 
individual with 


dementia 
(Alzheimer's and 


others); 


(ii) Communicating 
with cognitively 
impaired residents; 


(iii) Understanding 
the behavior of 
cognitively impaired 


residents; 


(iv) Appropriate 
responses to the 
behavior of 
cognitively impaired 
residents; and 


(v) Methods of 


reducing the effects 
of cognitive 
impairments. 


III. Role of the Nursing 


assistant 


Communication 


Client rights 


Legal and Ethical Behavior 


Member of the Health Care 
Team 


 


 Identify behaviors 


commonly related to a 
client with cognitive 
impairment (e.g., dementia, 
Alzheimer’s disease) (3.06) 


(6) Basic restorative 
services: 


(i) Training the 
resident in self care 
according to the 
resident's abilities; 


(ii) Use of assistive 
devices in 
transferring, 


ambulation, eating, 
and dressing; 


(iii) Maintenance of 
range of motion; 


(iv) Proper turning 
and positioning in 


bed and chair; 


Written Examination (WE) 


 


I. Physical Care Skills 


C. Restorative Services 


1. Prevention 


2. Self Care/Independence 


 


Clinical Skills Examination 


(CSE) 


 Transfers from bed to 
wheelchair using 
transfer belt 


 Makes an occupied bed  
 Assists to ambulate 


using transfer belt 


 Use proper body mechanics 
(3.47) 


 Transfer client using 
assistive devices (3.42) 


 Turn and re-position client 
(3.31) 


 Assist client with walking 
(3.27) 


 Assist client to ambulate 


with a cane or walker 


(3.23) 
 Perform/assist client with 


range of motion exercises 
(2.88) 


 Apply and remove anti-


embolic hose or sequential 
suppression devices (SCD) 
(2.85) 
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NNAAP® Compliance with Federal Requirements 


Federal Curriculum 
Requirements 


NNAAP® Test Content 
Corresponding to the 
Federal Requirements 


Corresponding NCSBN® 
Nursing Assistant Job Analysis 
High Priority Tasks (average 


rating of importance, scale 1–
4, across employment settings) 


(v) Bowel and 


bladder training; and 


(vi) Care and use of 
prosthetic and 
orthotic devices. 


 Performs passive range 


of motion (PROM) for 
one knee and one 
ankle 


 Performs passive range 


of motion (PROM) for 
one shoulder 


 Positions on side 
 Applies one knee-high 


elastic stocking 


 Promote client’s 


independence in the care, 
application and removal of 
prosthetic and orthotic 
devices (2.84) 


 Use specialty beds for care 
of client (2.78) 


 Assist client in bowel 
and/or bladder training 
(2.78) 


(7) Residents' 
Rights. 


(i) Providing privacy 


and maintenance of 
confidentiality; 


(ii) Promoting the 
residents' right to 
make personal 
choices to 


accommodate their 


needs; 


(iii) Giving 
assistance in 
resolving grievances 
and disputes; 


(iv) Providing 


needed assistance in 
getting to and 
participating in 
resident and family 
groups and other 
activities; 


(v) Maintaining care 


and security of 


residents' personal 
possessions; 


(vi) Promoting the 
resident's right to be 
free from abuse, 


mistreatment, and 
neglect and the need 
to report any 


Written Examination (WE) 


 


III. Role of the Nursing 


assistant 


Communication 


Client rights 


Legal and Ethical Behavior 


Member of the Health Care 
Team 


 


 


 Promote freedom from 
abuse, mistreatment and 
neglect (3.62) 


 Report suspicious 
workplace activity which 
involves other employees, 
former employees, clients 
or visitors (3.44) 


 Follow guidelines for 


ethical conduct (3.31) 
 Respect client’s need for 


privacy/confidentiality 
(3.28) 


 Promote client’s right to be 
free of restraints (3.24) 


 Accept client’s right to 


refuse care (3.10) 
 Respect client’s personal 


choices, including advance 
directives (3.08) 


 Promote client self-esteem 
and dignity (2.95) 


 Encourage client and family 


to contribute to and follow 
plan of care (2.95) 


 Prioritize care based on 
client’s schedule (e.g., 


tests, physical therapy) 
(2.89) 


 Provide a therapeutic 
environment (2.89) 


 Reinforce client and family 
education (2.84) 


 Maintain care and security 
of client’s personal 
belongings (2.83) 
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NNAAP® Compliance with Federal Requirements 


Federal Curriculum 
Requirements 


NNAAP® Test Content 
Corresponding to the 
Federal Requirements 


Corresponding NCSBN® 
Nursing Assistant Job Analysis 
High Priority Tasks (average 


rating of importance, scale 1–
4, across employment settings) 


instances of such 


treatment to 
appropriate facility 
staff; 


(vii) Avoiding the 


need for restraints 
in accordance with 


current professional 
standards. 


 Respect client’s religious 


and cultural beliefs and 
practices (2.79) 


 Allow client to do things at 
his/her own pace (2.79) 


 Provide assistance to client 
in resolving grievances and 


disputes (2.77) 
 Encourage client to be 


independent (2.71) 


Content Development 


Throughout the contract, the NCSBN® will be developing new items to add to the Nevada 


nursing assistant written examination item pools. The NCSBN® is committed to providing: 


 NNAAP® – Twelve paper-and-pencil test forms are produced annually for the written 


knowledge test component of the national nursing assistant examination. Each form 


will contain 60 scored and 10 pretest items for a total of 70 items per form. Pearson VUE 


utilizes six unique, non-overlapping test forms, each with its own set of 10 pretest 


questions, and creates two versions of each test form. The end result is 12 forms per year 


utilizing 120 pretest items. 


NNAAP® Item Development 


On an ongoing basis, new test questions for the nursing assistant examinations will be written 


by SMEs. Healthcare professionals from across the country with recent experience in long-term 


care, including participants designated by the Board, will be invited to participate in the 


NCSBN®’s national advisory committee of nursing assistant examination item writers.  


All item writers will receive specific and comprehensive training from NCSBN® test development 


staff. Item writers will be provided with a training packet which includes a question writer’s 


guide. It outlines basic item writing standards as well as guidelines for the construction of test 


questions at various cognitive levels. Included in the guide is a "Security of Test Materials" 


section that details the security requirements for each item writer. Before item writing begins, 


each writer must read and agree to all security policies.  
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It is extremely important to have explicit standards for writing and evaluating test questions. 


Without these standards, the quality of the items would be subjective. The NCSBN® has 


documented operational standards for test question quality. The following list is a summary of 


the key concepts critical to the development, editing, and review of quality test items. 


Basic Item Development Standards 


Style 


 Item should be discriminating: an applicant who possesses minimal entry-level 


competence must be able to answer correctly. 


 Each item must be well written with correct grammar, spelling, and punctuation 


according to NCSBN®’s NNAAP®-specific item writing style guide. 


 Excess verbiage should be avoided. (Questions should be to the point.) 


 Language should be simple, direct, and free of ambiguity. 


 Vocabulary and jargon must be consistent with what is used in textbooks, law, or 


relevant material. 


 Overly specific and overly general knowledge should be avoided. 


 Humor should be avoided. 


Bias 


 Item must use gender-neutral language. 


 Item must not mention race, theoretical orientation, geographic orientation, or morality. 


 Item must not portray an individual performing stereotypical behavior. 


 All applicants must be able to answer the item correctly, regardless of orientation or life 


experience that cannot be obtained in practice, education, or life experience. 


After items are generated, entered into Pearson VUE’s automated item pool system, and edited 


by NCSBN® staff using the NCSBN®’s editorial standards, they will be reviewed by committees 


of SMEs. The committees will be composed of nursing assistant practice experts from our client 


states, SMEs from all state jurisdictions, and NCSBN® test development staff. All members are 


trained to apply the NCSBN®’s standards to the test items they review. Additionally, committee 


members will be charged with review of items for conformance to federal requirements as well as 


with practice as defined by the state’s statutes and curricula. 


The NCSBN® is very sensitive to the use of items on nursing assistant examination forms and 


prevents overlap among test forms to maintain the security of the examinations and to protect 
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the elderly population in (State name). We recognize that multiple examination forms are 


essential ingredients in a secure assessment program. 


The NCSBN®’s test development process is guided by a highly qualified professional staff. From 


job analysis through the ongoing item review and quality assurance monitoring, the NCSBN® 


and Pearson VUE are prepared to offer (State name) test development services of a quality 


unmatched in the industry. 


The NCSBN®’s tests are subject to copyright protection and the NCSBN® will retain ownership 


of those tests. 


Item Pool and Form Overlap 


NCSBN® has developed and Pearson VUE administers unique test forms as an additional 


security feature. If an examination is ever compromised, the items on the other forms will remain 


secure. Items are selected to accurately represent the content areas in the proportions stipulated 


on the NNAAP® blueprint. Item Response Theory (IRT) item difficulties are used to make certain 


each form has the same average difficulty level.  


The NNAAP® item bank currently contains a sufficient number of items to support the 


construction of six non-overlapping exam forms every year, with two versions of each form 


available for a total of 12 unique test forms. These versions differ only in the specific pretest 


items we include, allowing us to pretest 120 new items per year rather than just 60. Each form 


will contain 60 scored and 10 pretest items that comprise the total of 70 items per form. In 


addition, we have three English oral forms and three Spanish oral forms available at any given 


time. Psychometricians and SMEs have determined that a 60-item test with 10 additional pretest 


items is sufficient to provide for adequate content coverage and meet standards of reliability. A 


copy of the test plan is available in Appendix B. 


By utilizing two versions each of six unique, non-overlapping test forms, each with its own set 


of 10 pretest questions, Pearson VUE is able to double the number of forms it makes available for 


testing to increase security. The end result is the ability to offer your state 12 forms per year 


utilizing 120 pretest items. 


Since the NNAAP® item pool is extensive, one of the major advantages to clients is that 


NNAAP® written examination forms are 100 percent unique and do not include overlapping 


items between forms. We have developed and administer test forms that are unique as an 


additional security feature. If an examination is ever compromised, the items on the other forms 


will remain secure. Items are selected to accurately represent the content areas in the proportions 


stipulated on the NNAAP® blueprint. IRT item difficulties are used to assure that each form has 


the same average difficulty level. 
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Pearson VUE Item Banking System 


Pearson VUE and the NCSBN® will use Pearson VUE’s proprietary item banking system for 


nursing assistant item bank maintenance, examination development, and item pool security. 


Specifically designed to support the quality and security of Pearson VUE examinations, our fully 


automated item banking system is unique in the industry. All items are classified according to a 


range of parameters such as content code, ability code, reference code, and item status code. The 


system supports a dynamic item pool management process, based on continuously monitoring 


each item’s statistical performance. The system keeps track of the age of, usage history of, and 


changes made to each item over time. It also prevents each item from being used on an 


examination with items of similar content and tracks every item’s statistical analysis and 


calibration data. 


Nursing Assistant Standard Setting Study 


Minimum passing score studies are conducted periodically for the NNAAP® written and manual 


skills examinations. During the most recent study, 10 SMEs from 14 geographically 


representative states along with NCSBN® staff participated in a standard-setting meeting for the 


NNAAP® written examination. The meeting was facilitated by the NCSBN® at its Chicago offices 


and was attended by Pearson VUE.  


The standard-setting meeting began with an overview of the NNAAP® written examination 


program and an introduction to standard setting in general. Then, the characteristics of the 


minimally competent certified nursing assistant were identified in an extensive discussion 


between the judges. The minimally competent nursing assistant is entry-level and has at least a 


sixth-grade reading ability, basic understanding of the terminology used in health care, 


understanding of the minimal guidelines outlined in the federal regulations, basic knowledge of 


the principles of safety and emergencies, and 75 hours of training, 16 of which were clinical or 


laboratory experience.  


A total of 120 items from two test forms were selected from the NNAAP® item bank for the 


written exam cut score study. These 120 items were distributed among the content areas in 


proportion to the test blueprint. Participating SMEs rated a subset of these items using a 


modified Angoff procedure and established a passing standard of 1.57 logits. This logit passing 


score is established as the passing standard for the NNAAP® written examination. 


After each NNAAP® written exam form is created in correspondence with the new test blueprint, 


the raw cut score of the form is determined by identifying the raw score equivalent to the logit 


cut of 1.57. Although the form difficulty varies across forms, it should be noted that the passing 


standards on all forms represent the same level of ability. This is accomplished by equating each 
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of the exam forms to the passing standard established for the NNAAP® item bank. As a result of 


equating, cut scores are set to compensate for form difficulty such that the common passing 


standard is applied to each form. 


The standard setting for the written NNAAP® has been included as Appendix C. Because the 2011 


test blueprint involves minimal changes to the test content, the set passing standard for the 


written exams was maintained. An upcoming standard setting will take place in 2015 and will 


become effective in 2016. 


Readability 


The NNAAP® examinations are written in English at no higher than the 6th grade reading level 


as established through the NCSBN®’s item development guidelines and application of the Flesch-


Kincaid Grade Level Readability formula. 


To apply the Flesch-Kincaid formula, Pearson VUE has used the Flesch-Kincaid readability scan 


function available in Microsoft Word through the “Show readability statistics” function 


available under the program’s Spelling and Grammar option, to scan the items in the NNAAP® 


forms. As the Word program scans passages of text, it applies the Flesch-Kincaid formula to 


produce the Flesch-Kincaid grade level result. For example, a grade-level score of 4.1 indicates 


that the text should be understandable by an average student in 4th grade. 


The readability results for the twelve 2012 NNAAP® written examination forms place the forms 


at the 6th grade reading level. While the Flesch-Kincaid formula relies on word count and 


numbers of sentences per passage, many additional factors are actually involved in determining 


readability, including the use of complex terms, density of facts, and interrelationship of ideas. 


Therefore, prior to conducting the check using the Flesch-Kincaid readability function, NCSBN® 


editors carefully review each item written for the examinations to remove complex terms and 


irrelevant factual references that do not contribute to achieving the primary goal of the item, 


which is accurate assessment of nursing assistant knowledge. 


Skills Examination Passing or Cut Score Study 


Standard-setting meetings for the NNAAP® manual skills evaluation are conducted to reflect 


changes in nursing assistant practice. For the most recent manual skills examination standard 


setting meeting SMEs from eight geographically representative states participated. The attendees 


of the two-day meeting also included psychometric and content group representation from the 


NCSBN®. The NNAAP® skills examination consists of five nursing assistant skills drawn from a 


pool of 30. Each skill is based on a list of steps that constitute correct performance of the skill 


(e.g., washing hands, correct measurement of blood pressure). A pass-fail decision is made for 
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each skill administered based on the total score for the skill (the passing standard) as well as 


correct performance of critical steps. A critical step is one that must be performed correctly by an 


applicant in order to pass the skill, and each skill includes hand washing. In essence, if the 


applicant does not perform a critical element step correctly, then he/she has not performed the 


skill competently and, therefore, should not pass even if he/she demonstrates enough steps to 


meet the cut score. 


Methodology for Sampling the Skills to be Demonstrated (Pilot) 


The NNAAP® manual skills were piloted in a representative sample of states: Colorado, 


Connecticut, Florida, and Ohio. Nursing assistant applicants who had completed training 


programs and were preparing to register for the competency evaluation were selected for 


participation in the pilot study. These applicants were asked to familiarize themselves with the 


NNAAP® manual skills prior to the pilot study so that their knowledge of the manual skills 


would more closely approximate that of applicants preparing to take the actual NNAAP®  


manual skills evaluation.  


Participants were given five manual skills to perform and were told to perform these manual 


skills as they would in their normal work setting. Observing the new manual skills in practice 


enabled Pearson VUE to make refinements and enhancements to the manual skills and to the 


applicant instructions as necessary. The manual skills pilot project allowed Pearson VUE to 


clarify questions regarding the demonstration of the newly developed manual skills by assessing 


the amount of time it took nursing assistants to complete each skill and noting which manual 


skills worked well when grouped together. The piloting of the manual skills instrument also 


allowed for revision to the CNA Instructor instructions and made sure that equipment needs for 


the evaluation administration were adequately specified.  


The nursing assistants’ involvement in the pilot project was instructive as well. Nursing 


assistant participants gave Pearson VUE suggestions for ways in which to word the skill steps 


and skill titles for optimum understanding, and their feedback was insightful. For example, 


measurement skills (e.g., Measures Urinary Output) were re-titled at the suggestion of manual 


skills pilot participants to more accurately reflect the requirement within these manual skills to 


record, not simply state aloud, the measurement. The “Measures Urinary Output” skill was 


therefore re-titled “Measures and Records Urinary Output.” The titles of all measurement 


manual skills on the NNAAP® manual skills evaluation reflect the addition of the word 


“records.” 
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Equating 


The equating methods used for the NNAAP® provide every applicant with a fair chance to pass 


the test. When tests are used to make important decisions about an applicant’s future, it is 


imperative that the test be psychometrically sound. Maintaining the psychometric integrity of a 


test involves a number of steps, including carefully controlling the content coverage and 


difficulty level of the test.  


Tests must be replaced on a regular basis to prevent items from becoming overexposed and to 


keep the content up to date. The NNAAP® has two types of items: operational items and pretest 


items. New items need to be written to replenish the pool. The new items must be tried out, or 


“pretested,” before they can be used on the operational forms. Operational items are used to 


determine applicant score results. Pretest items are used to gather data so that statistics (such as 


item difficulty) can be calculated; they do not contribute to applicants’ scores. 


The NCSBN® creates multiple equated test forms. The operational items for each form are 


carefully selected to precisely control the content coverage and difficulty level of the test, so the 


test will have the desired characteristics. Item Response Theory (IRT) common item equating is 


used and all items are linked to a common scale. An IRT pass point is translated to all test forms 


through the common scale. This method of equating makes certain that applicant scores are 


comparable regardless of the form or test administration. Test difficulty and a comparable pass 


point are maintained across multiple forms and multiple years. No other method of equating and 


selecting operational items can provide higher quality tests. 


Field Testing (Pretesting) 


Pearson VUE utilizes six unique forms, each with their own set of 10 pretest questions. We then 


take those six unique forms and insert a different set of 10 pretest questions. The end result is 12 


forms per year utilizing 120 pretest items. 


Validity, Reliability, and Fairness 


Pearson VUE is committed to providing the Board with examinations that are valid, fair, and 


reliable. Validity of the NNAAP® examinations is achieved by closely linking content of the job 


with the content of the test. The content of the NNAAP® examinations is based upon information 


obtained from the national job task analysis performed by the NCSBN® and is compliant and 


consistent with the federal requirements published in 42 CFR § 483 et seq.  


The validity of the pass/fail inferences made from the NNAAP® examinations is achieved by 


close adherence to the examination’s test blueprint and test specifications, and a commitment to 


a process that delivers quality item writing and item review. The validity of the pass/fail 


decision is also accomplished through the use of psychometrically sound standard-setting 
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methods and input from nationally representative SMEs. The proper use of a cross-section of 


practitioners and educators representing a range of professional perspectives as SMEs is a key to 


developing valid, job-related examinations.  


Validity is achieved by the following:  


 Obtaining a national sample for the job analysis 


 Review of content by knowledgeable, nationally recognized SMEs 


 Review of content by the NCSBN® 


 Quality item writing and review 


 Accurate assembly and review of examination forms 


Reliability of the pass/fail decision is crucial for certification examinations. When entry to the 


profession depends upon achieving a certain score, examinations must be constructed and 


maintained in such a way that applicants receive reliable pass/fail decisions regardless of which 


form of the test they take. 


Reliability is achieved by careful maintenance of the question bank, including pre-testing 


questions, routine item analysis, removal of poorly performing questions and continually 


refreshing the bank with new questions. Building and maintaining equated test forms that are of 


appropriate difficulty and length for the purpose of the examination is essential for making 


reliable pass/fail decisions. 


 Further, the following procedures are observed to make certain examinations are reliable: 


 Maintain an IRT-calibrated item bank for both written and  manual skills examinations 


 Calibrate all items to the same scale (across forms and across time) 


 Analyze all operational forms systematically and periodically 


 Review item performance statistics using psychometric staff 


 Review performance statistics on the questions and response options with SMEs at item 


review meetings 


 Remove poorly performing active items from operational forms and from the active item 


bank 


 Rotate well-performing pre-test items into the operational pool 


 Set raw score cut points based on industry-standard Angoff and IRT methods 


 Keep passing standards consistent across all past, present, and future forms 
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Fairness in examinations means the equitable treatment of all test takers. NCSBN® builds and 


equates written examinations in such a way that all applicants are administered a test of equal 


difficulty at the pass point. Thus, regardless of where or when applicants take the test, each 


receives an examination form of comparable content and difficulty. In creating the forms that are 


currently used for the program, the difficulty of the examination skills were calculated 


quantitatively using the Rasch model, resulting in reliable, stable estimates of skill difficulty. 


The scenarios were then constructed to satisfy form assembly rules and to reflect equivalent 


difficulties. This method has significantly decreased the variability of pass rates across the 


different test forms and has proven to be far superior to using SMEs to rate skill difficulty using 


an easy/medium/complex scale.  


NCSBN® psychometric staff will conduct statistical analyses of applicant performance on the 


nursing assistant competency evaluations and provide the data and analysis to uphold the 


validity and reliability of the testing instruments for competency evaluation. Pearson VUE and 


the NCSBN® stand ready to defend any of our proposed testing services.  


We will gladly provide the experts, statistics, and materials needed to assist the Board in 


providing technical and legal assistance in the defense of the examinations. Pearson VUE's legal 


support is provided by our parent company, NCS Pearson, Inc. There are multiple attorneys in 


the legal department at Pearson who have over 15 years of experience in the testing industry. If 


necessary, Pearson legal staff can appoint state-specific attorneys-at-law to work with 


Pearson VUE regarding specific state issues.  


It is important to note that to date the NNAAP® examinations have never been successfully 


challenged in a court of law. However, if the need were to arise, Pearson VUE and NCSBN® are 


prepared to defend our questions and examinations. We are sensitive to any potential challenge 


to any examination and will allocate resources to maintain the integrity of the testing and 


certification/licensure programs we support. 


3.1 A written examination must be administered, in English, 


using pencil and paper OR a secure Internet access site, 
consisting of an appropriate number of multiple-choice 


questions to determine competency of the applicant. 


Pearson VUE will administer the NNAAP® written component of the certification examination 


via computer-based testing (CBT) format. The examination consists of 60 multiple-choice and 10 


reading comprehension questions. 


Pearson VUE will administer the NNAAP® written examination in English. To maintain the 


security at each examination location, only applicants scheduled for the testing session will be 


permitted in the testing area. The written examinations will be administered by test center 
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administrators who have been screened and trained by Pearson VUE, and whom Pearson VUE 


will audit on an ongoing basis. 


Pearson VUE’s Test Center Solution 


Pearson VUE’s proposed test center solution for the Board’s written examination program 


provides abundant and convenient testing opportunities to Nevada test takers. We are pleased to 


offer the Board three company-owned and -operated test sites in Las Vegas (two sites) and Reno, 


Nevada, as well as two Pearson VUE Authorized Test Centers (PVTCs)—testing facilities owned 


and operated by third-party business partners who adhere to strict security and administrative 


standards established by Pearson VUE—in Elko and Round Mountain, Nevada. As an 


additional benefit for your applicants, the Great Basin College location in Elko is a current 


Nevada nursing assistant testing location. The Board’s applicants will also have access to our 


national network of more than 200 company-owned sites, including 34 in the neighboring states 


of Arizona, California, Idaho, Oregon, and Utah. 


Test Centers in Nevada 


Location Channel 


Elko PVTC 


Las Vegas (2 sites) Company-owned 


Reno Company-owned 


Round Mountain PVTC 


This solution far exceeds the RFP’s requirements for testing in three to four locations throughout 


the State, as stated in RFP Section 1. Project Overview. Pearson VUE-owned testing centers are 


located throughout the United States, within convenient driving distance of up to 95 percent or 


more of our clients’ test takers. We have included a map of our proposed test center network for 


the Board’s program as Figure 1, and have included a complete listing of the test center network 


locations in Appendix D.  
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Figure 1. Pearson VUE’s test center solution provides comprehensive coverage throughout 
Nevada and the immediate vicinity. 
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Company-owned Sites  


We purpose-built our network of company-owned and -operated test centers with a focus on 


security, comfort, service, and efficiency. The thoughtfully planned and carefully controlled 


testing environment offers the following features and benefits to our clients and their applicants: 


Benefit Feature 


Encourages peak 
performance from 
applicants 


Exclusively used for high-stakes testing and related services 


Advanced facility design, including dedicated testing room, separate 


check-in area, and a locker to store personal belongings for every 


test taker 


Thoughtfully and carefully designed for optimum test taker 
performance 


Designed to be quiet and distraction-free 


Compliant with the Americans with Disabilities Act (ADA) and able to 
accommodate individuals with special needs 


Testing schedules based on client needs and projected volume, 
allowing us to easily adjust operating hours to meet demand 


Offers the highest 
standards of 
security 


Staffed by our own employees with a minimum 8:1 applicant-to-
staff ratio  


Staff directly hired, trained, and managed by other Pearson VUE 
employees 


Digital video monitoring and recording of each testing session; all 
sites also have audio recording 


Direct line of sight into the testing room 


Dedicated server sharing encrypted data 


Admissions data, including electronic signature and digital 
photograph 


Powerful biometrics, including palm vein scan 


Workstations secured by either privacy screens on the monitors or 
physical dividers between workstations 


Carefully selected 
to support high-
stakes testing 


Located in professional office buildings  


Convenient restrooms 
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Benefit Feature 


Comfortable testing environment: climate controlled, no harsh 
chemical smells, and low-noise 


Power sufficient for workstations, server, administrator workstation, 
and peripherals 


Convenient to public transportation and/or major highways 


Physical Layout 


Figure 2 displays a sample floor plan for a typical company-owned testing center. The plans 


show the essential features of a typical test center.  


 


Figure 2. Sample floor plan of company-owned test center, demonstrating the industry-leading, secure 
test center design. 


Each exam delivery station offers a private, distraction-free environment that is secure and 


continually monitored by a test center administrator. We provide special accommodations for 


examinees that meet our client’s requirements for special needs. All centers are fully ADA-


compliant and most have at least one adjustable-height workstation for wheelchair access. 
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Many of our sites have special needs rooms where we can accommodate readers or other privacy 


needs. In addition to the exam delivery workstations, each company-owned site includes:  


 An area for welcoming examinees 


 A waiting area with seating for examinees 


 Work areas for test center staff 


 Lockers in which examinees can store their personal belongings during testing 


 A server on which the downloaded exams and delivery software are stored 


Each test delivery workstation is in full view of the proctor, who sits in a dedicated, glass-


partitioned workstation. Video surveillance and audio equipment enhance the security of the 


testing area. We retain a recording of all sessions for at least 30 days. 


Pearson VUE’s test center operations department monitors applicant reservation-to-seating 


timeframes on a daily basis. We provide these findings internally to our customer operations 


groups to make certain that reservation accommodation times meet both Pearson VUE’s internal 


standard and those specific to client business rules. In addition, the Board’s dedicated program 


manager can access this information at any time.  


In order to show the Board the benefit of testing in these locations, a tour of a typical company-


owned site is available online at http://www.pearsonvue.com/ppc/. 


Examination Room 


The examination rooms in all company-owned test centers are equipped and maintained for 


comfortable environmental conditions for applicants. Each test center has adjustable chairs and 


secure, comfortable testing at each workstation. Test center staff can also provide applicants 


with ear plugs. 


Workstations 


We have designed all of our workstation configurations to maximize security within the given 


test center location. We place each test delivery workstation on a clean surface that has no 


obstructions overhead or underneath. Applicants sit at either:  


 Three-sided cubicles whose walls extend above and between the applicants 


 Desk space with movable partitions placed between workstations 


 Carrels with privacy screens placed over each monitor for security and privacy 



http://www.pearsonvue.com/ppc/
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A photo of a typical workstation may be seen in Figure 3. In addition, each Pearson VUE test 


center has at least one height-adjustable desk for applicants who require a non-standard height 


desk. There is adequate space around the desk and 


workstation to allow the applicant to move while taking 


the test. 


Consistent Test Center Experience 


Company-owned test centers are purpose-built to offer 


applicants a consistent testing experience. Whether testing 


in Elko, Las Vegas, or Reno, applicants can expect a near 


identical layout—from the carpeting to the paintings on the 


wall to the workstation equipment. We planned every 


aspect of the design with a specific purpose in mind. 


Rules and Regulations for Applicants 


We ask applicants to arrive at their chosen test center 30 


minutes prior to their test start time. The schedule of applicants testing each day is prepared 


before testing starts and staff uses it as a register of attendance. Upon arrival, the test center 


staff confirms the applicant’s name, the test for which they are scheduled to sit, and the time of 


the appointment. The staff then gives the applicant a set of rules and regulations to read in the 


waiting area, which we can customize for the Board. The standard set of rules provided cover 


such topics as: 


 Which items are allowed in the testing room 


 Where to store items not allowed in the testing room, including mobile phones 


 What to do if you have a question 


 Health and safety rules 


Staffing and Training 


The key to excellent test center service for both examinees and clients is the quality of the test 


center staff. Pearson VUE recruits and hires only qualified personnel to operate this critical 


component of our service. We carefully screen all applicants, subject them to a criminal 


background check, and evaluate them for a variety of skills, including personal communication. 


As a condition of employment, Pearson VUE’s proctors and test center managers agree to adhere 


to a set of standards and a code of behavior designed to provide a fair, equitable, and honest test 


administration. In addition, we take great care to avoid potential conflicts of interest; for 


Figure 3. Company-owned sites are 
equipped with partitions between 
workstations to minimize cheating. 
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example, personnel cannot be associated with the examination program or other organizations 


involved with the development or administration of the examination program. 


Staffing Structure 


For the staffing of our test centers, Pearson VUE maintains a minimum ratio of 1:8—that is, one 


staff member for every eight testing applicants.  


A five-tiered staffing structure permits Pearson VUE to manage this key component of our 


business, the testing channel, from all levels: 


 


Pearson VUE maintains our clients’ testing procedures through two important ways: (1) hiring 


test center staff best suited to the work, and (2) a comprehensive training and certification 


program. Pearson VUE will manage our test center staff in Nevada through a comprehensive 


approach to provide a positive test taker experience that is secure and consistent. 


Training and Certification  


Pearson VUE continually updates training curriculum and focuses on the duties and 


responsibilities of test center administrators for each client. We have developed a certification 


exam for our testing administrators to make sure each administrator is fully qualified in all 
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aspects of test center operations. All test center staff in Nevada is required to pass the annual 


Pearson VUE Test Center Professional Certification Exam, which is reviewed on an annual basis 


to make certain that any new procedures to address risks are appropriately included in the exam. 


In addition, our test center personnel receive monthly newsletters and communications, which 


would include, if necessary, information about any new potential security risks.  


In the event of an emerging or an immediate threat, we will proactively educate our test center 


personnel and/or update our policies and procedures. For example, wearable technology is an 


emerging security risk to the testing industry. To respond to this risk, we conducted a pilot to 


change our process for inspecting applicant eyeglasses for built-in technology/recording devices 


to more effectively prevent misconduct from occurring within the testing room.  


As a result of the successful pilot, we are currently developing a training module designed to 


specifically educate our test center personnel on how to identify a variety of wearable 


technologies that could be utilized by applicants to cheat or steal intellectual property. 


While an immediate threat has not occurred, we would promptly communicate to our TAs the 


immediate threat, our mitigation procedures, and next steps. 


In addition to the certification exam, test center staff members receive ongoing training in the 


form of interactive eLearning, which highlight the major content categories (test center staff 


responsibilities, hardware/software, admissions, and security). We provide these courses to test 


center staff and review them on a periodic basis. 


Test center staffers also receive hands-on training at the test center by either a regional or test 


center manager to help them practice the skills they read about in the guide and training. We 


provide training agendas to be sure that trainers address all key concepts. 


Pearson VUE will provide training and a test center administration reference manual to test 


center staff and the Board. We have included the table of contents from the Pearson VUE 


Company-owned Test Center Policies & Procedures Guide in Appendix E. This guide shows the 


types of support we give our center administrators in using our software applications, 


understanding policies and procedures, and becoming familiar with the requirements of each 


testing program.  


In addition, our channel quality team will work with the Board to develop a Board-specific 


Client Guide, which will be provided to all test center staff. This guide augments our general test 


center guide by providing our test administrators with client-specific policies. Examples may 


include special documentation that must be collected or handed out during check-in or specific 


rules on applicant breaks during the exam that must be enforced. 
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A large portion of the Nevada test center staff training sessions is devoted to security. We train 


our proctors to identify fraudulent behavior and to report any irregularities of any type to the 


test center manager. 


Test Center Staff Responsibilities 


Below, we have listed the primary responsibilities of Pearson VUE’s test center staff. As 


previously stated, we train each staff member to perform these duties in concert with our 


established policies and procedures. 


 Performs daily site opening and closing procedures 


 Assures that equipment is operational and test stations are free of extraneous materials 


 Reviews daily transmissions for status: 


o Test results upload from prior day’s testing 


o Daily download of exams and site schedule 


 Checks in applicants and verifies identification 


 Conducts the appropriate identity verification (e.g., digital photograph, electronic 


signature) and biometric checks (e.g., palm vein scan) 


 Explains the test process briefly and asks applicants to place all personal belongings, 


such as briefcases and calculators, in lockers 


 Escorts applicants to assigned test station 


 Launches the exam and tutorial for applicants  


 Answers any questions before the timed portion of the test begins 


 Actively monitors examinees 


 Prints score reports after applicants complete test 


 Records and reports problems or discrepancies 


In addition, our staff cleans each center on a daily basis. For security reasons, we do not hire 


outside cleaning crews. 


Pearson VUE Authorized Test Centers (PVTCs) 


In addition to our network of company-owned sites, Pearson VUE offers clients our 


Pearson VUE Authorized Test Centers (PVTCs)—testing facilities owned and operated by third-
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party business partners who adhere to strict security and administrative standards established 


by Pearson VUE.  


Our carefully selected PVTCs are experienced in the administration of high-stakes examinations 


to various professional licensure regulatory bodies and credentialing organizations throughout 


the United States and understand the needs of high-stakes testing clients. These facilities are 


part of the Pearson VUE Test Center Network and must meet our stringent security, technology, 


and administrative standards. PVTCs are typically community colleges, training centers, and 


other education sites. 


Each facility must comply with Pearson VUE’s strict standards to make certain that applicants 


can test in a quiet environment that is free of distractions. PVTCs are located in quiet, secure, 


quality locations that are conducive to applicants having a positive and successful testing 


experience. Many of our PVTCs consist of government training centers and academic 


institutions, making the test sites convenient to applicants. In addition, all centers are 


compliant with the Americans with Disabilities Act (ADA). 


PVTC Staffing and Training 


We require that a certified proctor or administrator staff each test center whenever exams are 


delivered in our PVTC network. The next level of our staffing control processes is through our 


test center channel operations structure. Our central channel operations and quality team 


provides support to the test center staff in each region in conjunction with our VUE Support 


Services (VSS) incident reporting system: 


 The channel quality team helps to maintain high-quality staff at the test centers for 


which they are responsible by following up with sites that are not following proper 


procedure, providing training modules to staff, and supplying online policies and 


procedures guides. 


 Our VSS team provides 24/7 support to all test centers, promptly resolving all technical 


incidents that are routed through our VSS incident reporting system. The team also 


answers many non-technical, policy-related questions when possible. Client-specific 


incidents will be tracked and available to the test center quality team and the program 


management team for appropriate action.  


Prior to being authorized to deliver Pearson VUE client exams,  the staff is trained using a series 


of training modules in the form of interactive eLearning, all of which are 30 minutes or less and 


can be downloaded from the VSS website. Some of the modules include topics such as: 
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Module Description 


Test Administrator Responsibilities General expectations for a test administrator 


Test Center Software/Hardware 


Used 


Overview of the hardware and software used for 


testing 


VSS Website Tutorial of how to use the incident reporting system 


Test Center Daily Startup Steps to follow in getting the test center ready for the 


day as well as closing down at the end of the day 


Test Center Admissions Admitting applicants, managing exam delivery, and 


proctoring 


Test Center Security Security policies and expectations as well as how to 


spot and respond to applicant misconduct 


After successfully completing these training modules, proctors will have to pass a Pearson VUE 


test center certification exam before administering exams. Each year, the test administrator (TA) 


certification exam is reviewed to make certain that any new procedures to address risks are 


appropriately included in the exam. In addition, our test center personnel receive monthly 


newsletters and communications, which would include, if necessary, information about any new 


potential security risks. 


In the event of an emerging or an immediate threat, we will proactively educate our test center 


personnel and/or update our policies and procedures. For example, wearable technology is an 


emerging security risk to the testing industry. To respond to this risk, we conducted a pilot to 


change our process for inspecting applicant eyeglasses for built-in technology/recording devices 


to more effectively prevent misconduct from occurring within the testing room.  


As a result of the successful pilot, we are currently developing a training module designed to 


specifically educate our test center personnel on how to identify a variety of wearable 


technologies that could be utilized by applicants to cheat or steal intellectual property. 


While an immediate threat has not occurred, we would promptly communicate to our TAs the 


immediate threat, our mitigation procedures, and next steps. All test center staff will also be 


required to recertify annually. Follow-up training, development, and monitoring of the test 


center staff is the key to the successful implementation and ongoing operation of your test 


centers. 
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In addition, we provide staff with a comprehensive guide to reflect Pearson VUE’s policies and 


procedures. The current Pearson VUE Authorized Test Center Policies & Procedures Guide Table 


of Contents, which shows the types of support we give administrators in using our software 


applications, understanding policies and procedures, and becoming familiar with the 


requirements of each testing program, is located in Appendix F. As with our company-owned 


locations, PVTC staff will also have access to the Board-specific client guide. 


US Military On-base Test Centers 


Partnering with Pearson VUE brings the Board the additional advantage of offering testing to 


the military community through Pearson VUE’s expansive network of US military on-base test 


centers in the United States and overseas. 


We began building this channel following a US 


Department of Defense (DoD) workforce 


professionalization directive in 2005. Since 


then, Pearson VUE’s partnership with the DoD 


has resulted in a wide range of licensing and 


credentialing opportunities for service 


members, spouses, dependents, contractors, 


and veterans at times and locations that 


accommodate their varying schedules. Our 


initiative also benefits clients by providing 


established access to this market of talented 


individuals, whose extensive military training 


and experience can easily translate into 


professional licensure or certification.  


Similar to our Pearson VUE Authorized Test Center (PVTC) network, on-base test sites are 


operated under contract with Pearson VUE and include many of the same features, including 


quiet, distraction free-testing rooms, professionally trained staff, and an array of security 


functionalities. Applicants must have valid federal identification and authorization to enter the 


base to gain access to on-base military test centers. To avoid any confusion, applicants who 


choose to include on-base sites within their search parameters are alerted during the registration 


and scheduling process that they must have proper identification and authorization to enter the 


selected base, as shown in Figure 4. 


Pearson VUE has partnered with DoD education centers and base-sponsored testing centers, and 


provides testing, upon request, for troops at forward-operating bases and installations that lack 


easy access to conventional testing facilities. 


Figure 4. During the registration and scheduling process, 
applicants who wish to include on-base sites within their 
search parameters will receive a notification as shown in the 
screenshot above. 
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More than 350 testing locations worldwide offer Pearson VUE testing to the six-million-member 


military community. More than 320,000 exams have been delivered by Pearson VUE at military 


testing sites since 2005. 


3.2 An oral examination may be administered, in English, via 


a tape recording device, consisting of an appropriate number of 
multiple-choice questions to determine competency of the 


applicant. 


At an applicant’s request, Pearson VUE will administer an oral examination in English to 


determine the competency of the applicant. The oral examination will be administered via 


computer and MP3 player at one of our test center workstations. The oral examination includes 


all content that is included in the NNAAP® written examination and consists of 60 multiple-


choice questions and 10 reading comprehension questions.  


We will provide an option for oral administration of the written portion of the NNAAP® 


examination for use by applicants with limited literacy skills. The oral examination, read in a 


neutral manner, has been recorded and is administered via computer using an MP3 player and 


earphones, which are provided at the test site.  


In an actual evaluation session, the examinee follows along on the computer while listening to 


the items being read on the MP3 player. For clarity, each item and its accompanying answer 


choices are read twice to the applicant. The use of an MP3 player provides a standard 


administration for all applicants who take the oral version of the written examination. 


Applicants taking the oral examinations wear headsets (earphones) so they do not disturb 


applicants taking the written examination. 


There is also a reading comprehension/word recognition section consisting of 10 multiple-choice 


items. Each word is read three times on the MP3 player to provide clarity to the listener. The 


reading comprehension section measures the most basic of reading skills—those skills that a 


minimally competent nursing assistant needs. The purpose of this section is to determine the 


competency of the applicant to read specific job-related words and phrases. 


As each question is read, the applicant is instructed to select a correct answer and mark it on the 


computer. Applicants who take the oral examination will mark their answers on the computer in 


the same way as those applicants who are taking the written exam. To achieve a passing score 


on the oral examination, an applicant is required to pass both the 60-question knowledge 


component and the reading comprehension section. 







 


 


 


Pearson VUE response to RFP:  3168  Page 42 


Certified Nursing Assistant Certification Examination  April 1, 2015 


3.3 A manual skills examination must be administered, in 


English, observing the applicant’s performance of specified 
manual skills to determine competency of the applicant. 


In our proposed service model, Pearson VUE will provide Nevada training programs with all 


materials required to administer the skills portion of the NNAAP®, including test materials and 


CNA Instructor kits. Training programs will administer the exams at their locations. The 


programs will be responsible for selecting CNA Instructors and providing them with the 


requisite training to evaluate applicant performance. 


Under our model, applicants will be required to successfully complete the skills examination 


before taking the written examination. Pearson VUE will establish a protocol to receive 


eligibility information of those applicants the training programs deem eligible to take the 


written portion of the exam. We will provide scoring services for both the manual skills and the 


written portions of the examination. 


Nevada training programs will administer the NNAAP® manual skills examination in English. 


The applicant’s performance of specified manual skills will be observed to determine the 


competency of the applicant. The NNAAP® manual skills evaluation is administered in a 


scenario-based format. The manual skills in each scenario are arranged to flow logically from 


one to the next in order to approximate a real-life care-giving situation. The examination 


consists of 30 different skill scenarios. Each skill scenario includes hand washing and four other 


distinct skills, drawn from a pool of tasks based on the federal curriculum for nursing assistants. 


If the contract is awarded to Pearson VUE, the Board will have the opportunity to approve the 


manual skills to be administered in the Nevada program. Verbal communication, safety, 


infection control, body mechanics, and residents’ rights will be measured as inherent components 


of the NNAAP® skills. 


The NNAAP® manual skills list details the procedures that a nursing assistant applicant may be 


asked to demonstrate during the manual skills examination evaluation. 


Applicants may be asked to perform any of the following 22 skills: 


1. Hand hygiene (hand washing) 


2. Applies one knee-high elastic stocking  


3. Assists to ambulate using transfer belt 


4. Assists with use of bedpan 


5. Cleans upper or lower denture 


6. Counts and records radial pulse 
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7. Counts and records respirations 


8. Donning and removing PPE (gown and gloves) 


9. Dresses client with affected (weak) right arm 


10. Feeds client who cannot feed self 


11. Gives modified bed bath (face and one arm, hand and underarm) 


12. Measures and records blood pressure 


13. Measures and records urinary output 


14. Measures and records weight of ambulatory client 


15. Performs modified passive range of motion (PROM) for one knee and one ankle 


16. Performs modified passive range of motion (PROM) for one shoulder 


17. Positions on side 


18. Provides catheter care for female 


19. Provides foot care on one foot 


20. Provides mouth care 


21. Provides perineal care (peri-care) for female  


22. Transfers from bed to wheelchair using transfer belt 


From the list of over 20 skills, NCSBN® selects in excess of 30 distinct test forms consisting of 


five skills each. Each test form is balanced by time (targeted at 25 minutes or less) and average 


difficulty. Each form includes the following:  


 The hand hygiene (hand washing) skill 


 A measurement skill (e.g., monitors and records blood pressure) 


 Three activities of daily living (e.g., feeds client who cannot feed self) 


Because the number of skills forms is so large, states that prefer not to test a particular skill or 


have concerns about a particular combination of skills are able to block any impacted forms 


from administration in their state without any adverse impact on the overall integrity of the 


examination. 
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A candidate handbook cover is shown in Figure 5. The 


handbook includes the current list of skills used in the 


manual skills examination program; a sample 


handbook is provided in Appendix G. Although the 


skills are available to the public, the scenarios are 


secure so that the applicants will not know the 


potential combinations of the five skills they will be 


asked to perform. 


The applicant has to perform the critical step(s) 


correctly and achieve a score equal to or higher than 


the cut score established by the SMEs for the skill. In 


order to pass the manual skills examination, an 


applicant has to pass each of the five manual skills in 


the scenario tested. 


To maintain the security at each examination 


location, only CNA Instructors and the applicants 


scheduled for the testing session are allowed in the 


testing area. Applicants will demonstrate competency 


using the equipment they utilized during their 


Nevada-approved training program. The 


examinations will be administered by CNA 


Instructors who have been screened and trained by the 


training programs. 


3.4 Either In-Facility Testing or 
Out-of-Facility Testing must be 


administered.   


Pearson VUE understands that either In-Facility 


Testing or Out-of-Facility Testing must be 


administered. We propose to administer the written/oral examinations through our 100 percent 


computer-based testing (CBT) solution that allows for the Board’s applicants to test at one of 


five sites throughout the State of Nevada or through our national network of more than 200 


company-owned sites, including 34 in the neighboring states of Arizona, California, Idaho, 


Oregon, and Utah. Our solution enhances the current test center network offered to the Board’s 


applicants by offering more sites closer to where your applicants live and work, significantly 


increasing the program’s flexibility and convenience. 


Figure 5. Pearson VUE will prepare, display 
online, print, and distribute a candidate 
handbook for the Board’s testing 
applicants. 
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3.4.1 In-Facility Testing means, at the Board’s discretion, the certification examination (written OR oral and 


manual skills) occurs at the facility where the applicant trained. 


 


3.4.2 Out-of-Facility Testing means the certification examination (written OR oral and manual skills) occurs at a 


designated test center other than where the applicant trained.  


Pearson VUE’s solution will provide for all manual skills examinations to take place at Board-


approved training program locations throughout Nevada. Pearson VUE will work with your 


current training programs to provide the NNAAP® skills component testing. Our new service 


model makes the NNAAP® skills exam available to your state’s training programs for staff to 


administer, allowing the facility and staff to provide a skills exam testing experience for nursing 


assistant applicants, using the same equipment they have trained on and the procedures they 


have learned in a familiar setting. Training programs will provide their test sites, select CNA 


Instructors, and provide them with the requisite training to evaluate applicant performance and 


score the skills examination. 


For the written/oral examination, Pearson VUE will provide Out-of-Facility Testing sites in 


Elko, Las Vegas (two sites), and Reno, Nevada, as well as at a location in Round Mountain, 


Nevada. As an additional benefit for your applicants, the Great Basin College location in Elko is 


a current Nevada nursing assistant testing location. We will additionally offer testing through 


our national network of more than 200 company-owned sites, including 34 in the neighboring 


states of Arizona, California, Idaho, Oregon, and Utah. 


Please refer to our response to Requirement 3.1 for further details concerning our test center 


network for the Board’s program. 


3.4.3 Out-of-Facility Testing must be administered, at a minimum, at central locations in Elko, Nevada; Las Vegas 


Nevada; and Reno, Nevada.   


As previously stated, Pearson VUE’s model will make the NNAAP® skills exam available to 


your state’s training programs and staff to administer at Board-approved training program 


locations. As noted in our response to Requirement 3.1, Pearson VUE will offer Out-of-Facility 


Testing for the written/oral examinations at central locations in Elko, Las Vegas (two sites), and 


Reno, Nevada, as well as at a location in Round Mountain, Nevada. As an additional benefit for 


your applicants, the Great Basin College location in Elko is a current Nevada nursing assistant 


testing location. We will additionally offer testing through our national network of more than 


200 company-owned sites, including 34 in the neighboring states of Arizona, California, Idaho, 


Oregon, and Utah. 
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3.4.4 Out-of-Facility testing must be held concurrently at the central location identified for each of the three 


Nevada cities.   


As per Amendment 1, Question 4, we understand that “currently the sites and vendor set their 


own dates and that would continue to be acceptable, so not necessary to be on same date.” We 


further understand from this question that the Board is open to alternatives. Our model offers 


the Board and its applicants an unprecedented level of flexibility and convenience, allowing 


applicants to take their manual skills examination as part of their training program and then to 


schedule their written/oral examination at any one of our five Nevada test centers or at one of 


our 200 company-owned sites nationwide, including 34 in the neighboring states of Arizona, 


California, Idaho, Oregon, and Utah. Written/oral examination testing may be offered up to 


three to five days per week depending on availability, which will provide your applicants with 


expanded options for scheduling their examinations and successfully completing the certification 


process.  


3.4.5 The Examination shall be administered at least monthly at each test site. 


Because Nevada training programs will administer the manual skills examination under our 


model, the Board can work directly with the training programs to determine a schedule that 


meets both the Board’s and your applicants’ needs. As detailed in our response to the following 


requirement, the written/oral examination will be administered much more frequently than 


monthly at each test site. In fact, at our company-owned sites in Nevada, written examinations 


may be offered up to three to five days per week depending on availability, offering the Board’s 


applicants greatly increased flexibility in scheduling their written examinations.  


3.5 The vendor will be required to: 


3.5.1 Conduct the written examination at least monthly at each test site; 


Pearson VUE will conduct the written examination at least monthly at each test site. In fact, at 


our company-owned sites in Nevada, written examinations may be offered up to three to five 


days per week depending on availability. This solution, which exceeds the Board’s requirement 


for testing frequency, will offer the Board’s applicants greatly increased flexibility in scheduling 


their written examinations.  
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3.5.2 Conduct the manual skills examination at least monthly at each test site; 


Pearson VUE’s proposed model provides for Nevada training programs to administer the 


NNAAP® manual skills examination as a part of their curriculum. The benefits of this model are 


two-fold:  


 This process simplifies the nursing assistant testing process by allowing the Board 


applicants to complete the manual skills component of the NNAAP® nursing assistant 


certification exam in a convenient, familiar setting, using all the equipment and 


materials they have become accustomed to during training.   


 The new solution also expedites timely administration of the certification examination 


with accurate, immediate electronic scoring of the written examination at the test center. 


This allows qualified students to enter the workforce more quickly, and gives employers 


faster access to trained, certified applicants. 


Our collaborative nursing assistant test delivery approach relies on greater collaboration with 


Nevada training programs, improving the testing process by offering more opportunities to test 


at more locations that are within convenient distance to your applicants, offering applicants the 


option to complete their written/oral examinations and obtain certification within a potentially 


shorter timeline than ever before. 


3.5.3 Offer to conduct the oral examination on an as-requested basis; 


Pearson VUE agrees to conduct the oral examination on an as-requested basis. As detailed more 


fully in our response to Requirement 3.2, we will provide an option for oral administration of the 


written portion of the NNAAP® examination for use by applicants with limited literacy skills. 


The oral examination includes all content that is included in the NNAAP® written examination, 


and consists of 60 multiple-choice questions and 10 reading comprehension questions. The oral 


examination, read in a neutral manner, has been recorded and is administered at one of our test 


center workstations via computer using earphones, which are provided at the test site. As each 


question is read, the applicant is instructed to select a correct answer and mark it on the 


computer. Applicants who take the oral examination will mark their answers on the computer in 


the same way as those applicants who are taking the written exam.  


3.5.4 Conduct  written  examination  and  manual  skills  examination  concurrently  on  a  schedule approved by 


the Board; 


As previously noted, Pearson VUE’s proposed solution will make the NNAAP® skills exam 


available to your state’s training programs and staff to administer at Board-approved training 
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program locations as a part of their training program. Written examinations will be 


administered at Pearson VUE test centers located throughout Nevada and neighboring states, 


after the candidate has completed their training. This model allows applicants to schedule each 


component of the examination on a more flexible and convenient basis, taking the manual skills 


exam through a Board-approved training program site before scheduling the written exam at one 


of five sites throughout the State of Nevada or through our national network of more than 200 


company-owned sites, including 34 in the neighboring states of Arizona, California, Idaho, 


Oregon, and Utah. Our solution provides testing that each applicant can adjust to his or her 


busy schedule. 


3.5.5 Employ Nevada licensed registered nurses, who are Board-certified CNA Instructors, to conduct and 


evaluate the manual skills examination; 


We will work with the training programs, with whom we will partner to deliver nursing 


assistant examinations, to make sure they have Nevada-licensed registered nurses (RNs) who are 


Board-certified certified nursing assistant (CNA) instructors to conduct and evaluate the manual 


skills examination. 


Training 


The key to maintaining valid and reliable testing begins in recruitment and training of the CNA 


Instructor. We recommend that training programs require a two-day workshop for the initial 


orientation training of new CNA Instructors, as described below. The workshop will be 


conducted by the training programs with materials provided by Pearson VUE. The training 


program’s training and monitoring of the CNA Instructors will assure the Board of consistent 


administration standards throughout the State. 


Recommended Training Outline 


The first day of orientation is spent covering the background of nursing assistant testing and the 


process and procedures to administer a manual skills exam. Handling of paperwork is covered 


this day as well. The second day is spent in an actual manual skills lab, which allows the CNA 


Instructors to practice administering the test and role playing the resident and nursing assistant 


applicant.  


The second day of training includes dual observation and scoring for a minimum of three skills 


forms. Each of the forms scored include five different skills. After each form is scored, the 


potential CNA Instructor receives immediate feedback regarding any discrepancy. At the 


conclusion of the two-day orientation, each potential CNA Instructor must successfully pass a 


post-training test. 
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Following orientation, each potential CNA Instructor observes and administers tests with an 


experienced CNA Instructor for up to three examinations. The number of dual observations and 


tests will be based on feedback from the assigned experienced CNA Instructor.  


Pearson VUE recommends that the new CNA Instructor administer the skills test a minimum of 


three times in three months following the observation. Annual reorientation sessions will be 


required of all experienced CNA Instructors, as well as training updates when there are policy 


and procedure changes to test administration. Pearson VUE encourages the training programs to 


work with the Board to approve the content and format of the annual training sessions.  


Test Administration Manual 


Pearson VUE and NCSBN will prepare an administration manual for Nevada CNA Instructors 


which includes and specifies preparation procedures, examination administration procedures, 


procedures for reporting incidents and irregularities, post examination procedures, proctor 


instructions, applicant instructions, and emergency procedures.  


Training program CNA Instructors must follow Pearson VUE’s and NCSBN’s strict policies and 


procedures for the administration and scoring of nursing assistant manual skills examinations. 


These policies and procedures will be clearly outlined in the Nevada-specific CNA Instructor 


manual, which will be distributed to CNA Instructors during their orientation workshops. The 


manual will provide detailed instructions for the CNA Instructors to follow related to all the 


activities they must perform. 


Inter-rater Consistency Analysis 


The NNAAP® skills examination consists of multiple skills containing specific tasks, the 


successful demonstration of which will give evidence of competency for certification. The 


required tasks are designed to meet federal standards and to make sure that a minimally 


competent applicant will practice in a safe manner that does not harm the public's safety and 


welfare. Training is provided so that observers, who will serve as raters of the skill level of the 


applicant, comport to a consistent standard. Each task is scored pass/fail, thus enabling the 


rater to make to an objective decision regarding the competency of the applicant. All of 


Pearson VUE's task statements in the skills examination are phrased to maximize empirical 


decisions, allowing each applicant to have an equal chance of passing the exam by reducing rater 


subjectivity. Pearson VUE has analyzed the effect of training programs on observer variance, 


and has found significant improvements resulting from this training.  


In addition to on-site rater training and ongoing rater evaluation, Pearson VUE will perform an 


analysis of program results. This analysis will evaluate three important features necessary for 


maintaining consistency: (1) pass rates by form, (2) pass rates by testing center, and (3) pass 







 


 


 


Pearson VUE response to RFP:  3168  Page 50 


Certified Nursing Assistant Certification Examination  April 1, 2015 


rates by individual raters. These analyses will provide insights into pass rates between different 


forms, test centers, and raters/evaluators. Even though the forms are composed of a set of tasks 


and constructed to be equivalent in difficulty, the analysis of pass rates by form is important to 


ensure consistent decisions are being made across the equivalent forms. Pearson VUE will also 


analyze the distribution of pass rates for all raters with the objective of identifying any raters 


who are outliers—those who are passing or failing significantly more applicants than the 


majority of raters. Further analysis related to test centers will be conducted to provide 


information on differences in pass rates between testing centers across the state. While any 


single raters may be more severe or more lenient than other raters, they may also be working 


with groups of applicants who are less prepared or more highly skilled than average. Therefore, 


an analysis will be done on pass rates for all evaluators taking testing center pass rates into 


account.  


Although the NCSBN® has constructed the NNAAP® skills demonstration to reduce error 


variance due to raters, this variance can never be completely eliminated. Thus, the combination 


of cutting-edge test construction and effective training of raters makes the NNAAP® skills 


demonstration the most reliable and valid nursing assistant manual skills demonstration 


available. In addition, the statistical analysis provides important information for evaluating 


the overall program for consistency across raters and testing centers. 


3.5.6 Employ  or  obtain  persons  in  sufficient  numbers  to  serve  as  actors  for  the  manual  skills examination 


at each test site for each test administration; 


Pearson VUE recommends that training programs obtain persons in sufficient numbers to serve 


as volunteer actors for the manual skills examination at each test site for each test 


administration. 


The manual skills examination will be administered using applicant volunteers who will play 


the role of the resident. The use of applicant volunteers is beneficial, as it both eliminates 


unnecessary expenditures and minimizes the number of people permitted in the examination area.  


Training program CNA Instructors will conduct orientation for the applicant volunteers who 


play the role of the resident during the manual skills portion of the evaluation. The CNA 


Instructor will read verbatim instructions for applicant volunteer actors (from the skills 


scenarios) to be certain that the applicant volunteer has a clear understanding of his/her role. 


Any applicant who has had any current or prior familial, personal, or business association with 


the applicant taking the examination will not be permitted to perform the role of the resident for 


the examination. 
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Intimate Skills Portion of Manual Skills Exams 


We recommend that intimate care skills be performed on an anatomically correct mannequin. 


These intimate skills that are appropriately performed on a mannequin include perineal care, 


catheter care, and assisting with the urinal/bedpan. We recommend that simulations of skills, 


such as applicants “talking” their way through the procedure, should not be acceptable. 


3.5.7 Score all examinations; 


Pearson VUE agrees to score all examinations and is pleased to offer the Board same-day scoring 


of the examinations. Under our proposed model, 


training programs will provide manual skills 


score reports to applicants. This part of our 


service provides efficient and reliable support 


for the on-site fax scoring process to provide 


applicants same-day, official, on-site scoring of 


the skills component of the NNAAP® 


examination via fax machine. Since the 


introduction of the fax-back scoring solution in 


December 2002, over 2.5 million individual 


examinations have been scored via this method, 


all without error, and verified by extensive 


quality control checks. 


Using this service, the training programs will 


provide immediate, on-site score reports for 


manual skills examinations administered to 


Nevada nursing assistant applicants at training 


program locations. A sample passing score 


report can be seen in Figure 6. An applicant will 


rarely have to wait longer than 10 minutes for a 


score report to be generated. As a result, applicants leave the test site knowing the next step to 


achieve certification—either eligibility to take the written/oral component of the certification 


examination or the steps to be re-scheduled for testing. 


Pearson VUE will provide written/oral examination results to the applicant after the applicant 


has completed the written/oral component of the examination at a Pearson VUE test center. 


Pearson VUE will score written/oral examinations and will immediately notify applicants of 


their results through the provision of an on-site, written, photo-bearing score report. 


Figure 6. Training programs will provide 
immediate, on-site score reports to applicants for 
the manual skills examinations. 







 


 


 


Pearson VUE response to RFP:  3168  Page 52 


Certified Nursing Assistant Certification Examination  April 1, 2015 


Pearson VUE will provide the Board’s applicants with score reports at the check-out desk 


immediately after they finish their written/oral examinations. The photo on each score report is 


derived from the photograph taken during the applicant check-in process, making sure that score 


reports are accurately distributed to applicants. 


Test administrators will not distribute a score report until sign-out procedures have been 


completed. As the applicant approaches the administrator workstation, our test administrators 


verify their name by asking to see the primary ID they took into the testing room, and also verify 


that the name on the score report matches the name of the applicant. 


Passing applicants will receive a photo-bearing score report, as seen in Figure 7, that includes 


the applicant’s name and address, test date, and 


applicant identification number. Score reports for 


passing applicants can also contain other specific 


data as defined by the Board, such as “next steps” 


for licensure.  


Failing applicants will be notified that they failed 


the examination and provided their overall 


numerical score and the passing score, with an 


additional breakdown of their results by major 


category. This photo-bearing score report 


provides an additional results breakdown, also 


known as diagnostic performance information, 


which includes the examination results and 


applicant performance by content area. These 


content areas are listed in the applicant 


handbook sheets, providing additional insight 


into relative strengths and weaknesses in the 


applicant’s overall performance. While applicants 


are encouraged to study all areas before retaking 


the exam, when used in conjunction with the 


content outlines, these diagnostic reports can help failing applicants evaluate their own 


knowledge and focus their study before retaking the exam. Failing score reports will also contain 


specific instructions and rules for re-examination as specified by the Board. 


The Pearson VUE score report will contain a unique validation code that a potential employer or 


other interested third party can use, through the Pearson VUE website, to verify that the score 


report is authentic. We call this technique our Online Score Report Authentication system. It’s 


Figure 7. Pearson VUE will provide the State’s 
applicants with photo-bearing score reports for 
the written/oral examinations. 
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an easy to use, yet secure way of allowing potential employers to verify an applicant’s score 


report and speed up the employment process.  


Employers wishing to validate a score report must first obtain both the validation code and the 


registration ID number from the applicant, and then enter that information on the Pearson VUE 


website. Once submitted, Pearson VUE’s system automatically retrieves an electronic file that 


contains the applicant’s name, test result, and, if applicable, photo. 


Pearson VUE will not advise applicants of their performance on pretest items, which are not 


considered in scoring their examinations.  


If unforeseen circumstances (e.g., equipment failure, power outage, etc.) should prevent the 


provision of written score reports to applicants, site personnel will advise applicants that a 


score report will be generated and sent via email, if allowed by the Board. Duplicate score 


reports are available to the applicant at no additional charge. 


Sample score reports are included in Appendix H. 


3.5.8 Provide examination scores (Pass/Fail) to the Board within five (5) business days after the completion of the 


examination(s).  The report should include, at a minimum: 


 


A. Applicant identification data; 


B. Examination date; 


C. Examination results. 


Pearson VUE will provide examination scores (Pass/Fail) to the Board via transmission of an 


electronic file within one business day after the completion of the written/oral examination. 


Under our proposed model, applicants will have already successfully completed the manual 


skills component of the certification before taking the written/oral component.  


We agree that the reports will include, at a minimum, applicant identification data, examination 


date, and examination results. 


Comprehensive and accurate reporting of program status, operations, testing information, and 


outcomes are the kinds of critical information that testing programs require for success. 


Pearson VUE understands the importance of this data and strives to provide our clients with the 


information they require, in a format compatible with their system, and in a timeframe that 


meets their reporting requirements. Pearson VUE’s data and reporting services are designed to 


help effectively and efficiently manage the information collected from the testing program. This 


information is valuable for maintaining the program, monitoring program performance, 


analyzing trends, and making decisions on program improvements.  
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Comprehensive, data-driven reports, designed to promote timely and accurate understanding of a 


program’s performance, are available on demand through Pearson VUE’s IntelliVUETM reporting 


system. IntelliVUE leverages a business intelligence platform for systematic client reporting, 


which includes an extensive series of standard parameter-driven operational reports. IntelliVUE 


provides a wealth of information about the examination program, from demographics to test 


results.  


Core Client Reports 


IntelliVUE provides an extensive series of standard client reports that provide both detailed 


operational data and high-level overviews. Custom reports may also be created, if necessary. All 


are available to clients via the Pearson VUE secure reporting web portal for self-service on 


demand, with prompts for relevant parameters such as date range, exams, and regions. Clients 


can set up subscriptions with desired frequencies for receiving specific reports, which can be 


saved, printed, or exported in a variety of formats, including PDF, Excel, HTML, or Flash.  


Among the core reports that may be available to a client, if appropriate, are the following: 


Individual Candidate Record 


This report displays information about a particular applicant's exam history, including the 


testing location. For delivered exams, it indicates the grade, and for scheduled exams, the 


registration status. The user can search for a particular applicant and run the report, or it can be 


accessed directly when the applicant is listed in other reports. 


Registration 


 Exams Scheduled – This report displays the number of each exam registered, canceled, 


and rescheduled, both by registration method and overall. For each registration, a 


separate report displays details on the test, applicant, test center, and appointment. 


 Authorization Status – This report displays a list of applicants authorized to take 


exams in a specified time period. It includes information on the applicant, the 


authorization granted, and the appointment, if scheduled. 


Exam Administration  


 Exam Administration Summary – Reports the number of exams scheduled, delivered, and 


cancelled in the selected time period by exam. 


 Exam Results Summary – For each exam, displays the pass and fail counts and rates for 


first-time and repeat test takers. 
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 Attendance Roster – Lists all of the applicants who have taken exams in a time period, 


including information on the exam and the applicant, the number of times the exam has 


been taken, and the grade and score. 


Additional reports detail applicant results at the section and item responses. 


Exam Performance Analysis 


 Exam Performance Summary – Displays the overall exam statistics (pass and fail counts 


and rates), and divides them for first-time and repeat test-takers. 


 Pass Rates by Form – For each form of each exam delivered in a time period, shows the 


number of exams delivered as well as the number passed and the rate. 


Regional Analysis 


 Test Center Activity – Shows the total number of exams scheduled, delivered, passed, 


and failed by test center. 


 Authorized Test Centers – Shows which test centers are activated and authorized to 


deliver the client's exams, including their location and other details. 


Standard Monthly Financial Reports 


In addition to applicant management data within IntelliVUE, Pearson VUE also provides the 


following comprehensive monthly financial reports reflecting applicant activity during the 


previous month: 


 Summary of Activities Report – This report summarizes all monthly testing activity, 


including Candidate Fees - At Full Price, Pearson VUE Testing Delivery Fees, Voucher 


Activity, Credit Card and Banking Fees, and Other Miscellaneous Activity. 


 YTD Cumulative Testing Services Report – This report provides year-to-date cumulative 


totals for reconciled data for Candidate Fees - At Full Price, Pearson VUE Testing 


Delivery Fees, Voucher Activity, Credit Card and Banking Fees, and Other Miscellaneous 


Activity. 


 Client Services Summary – This report provides a summary of the number of exams 


delivered, fees applied and products sold, if applicable. Fields included in the report are: 


Quantity, Total Full Price and Pearson VUE Testing Delivery Fees. 


 Client Services Detail – This report provides details of exams delivered, fees applied and 


products sold, if applicable, including Candidate Fees - At Full Price and Pearson VUE 


Testing Delivery Fees. 
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 Voucher Issuances and Expirations Report – This report provides information on 


vouchers sold and vouchers expired during the month. 


 Voucher Redemption Report – This report provides details of all vouchers that were 


redeemed during the month. 


 Exams Delivered by Location Report – This report provides details regarding how many 


exams were delivered at each site during the month. 


 Candidate Activity Summary Report – This report provides applicant data, including 


Name, Exam Taken, Date, Registration ID, Status, Grade Received, Payment Method, 


Voucher Number (if applicable), and Accommodations. 


 Candidate Activity Detail Report – This report provides applicant data included in 


summary report plus Candidate Demographics, Registration Details, Total Full Price, 


Pearson VUE Testing Delivery Fees, Exam Length, and Test Center. 


IntelliVUE Training 


The website that will be made available to the Board is the IntelliVUE reporting system. It is 


designed to be intuitive and user friendly, but online help and a user’s manual are provided. An 


initial introduction will be given by the Board’s designated senior program manager, Ms. 


Melody Suchowicki, and support will be available for any questions. Access to each report will 


be restricted to the individuals who the Board indicates have rights to view the information 


contained therein. 


3.5.9 Provide for the appropriate equipment for the written examination; 


Pearson VUE will provide for the appropriate equipment for the written examination. The 


written examination will be taken on computer at a Pearson VUE test center.  All exam sites for 


the written examination will provide reasonable comfort for applicants while not detracting 


from their ability to perform optimally on examinations. All sites will meet state, federal, and 


ADA guidelines, and will be devoted exclusively to testing for the entire length of the 


examination. Additional criteria for exam site selection and continuance of use include adequate 


lighting, heating/cooling/ventilation, seating comfort, adequate restroom facilities, and ease of 


access for the physically challenged. 


Technical Refresh at Test Centers 


In 2014, Pearson VUE completed a technical refresh for the hardware in all company-owned test 


centers. This refresh involved the upgrade of servers and test administration workstations. 


Below are the configuration minimums for the company-owned test centers after the refresh:  
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 Intel® Core™ i5 Processor 34703 (2GHz, 6M, HD2500 Graphics) 


 HP Compaq Pro 6300 SFF 


 4 GB of RAM  


 500 GB hard disk  


 NVIDIA NVS 300 PCIe Graphics card with 512MB of dedicated graphics memory 


 USB keyboard and optical mouse  


 Headphones 


 Quiet keyboard  


 LAN connection  


 24” ViewSonic LED screen monitor, resolution 1920x1080 


 DVD-ROM ODD drives  


 Windows 7 Professional 64-bit operating system 


Pearson VUE maintains minimum hardware requirements that third-party sites must meet in 


order to operate as a Pearson VUE Authorized Test Center. The requirements to install the 


Pearson VUE Testing System (VTS) software in a PVTC are in the PVTC Technical Requirements 


document, attached as Appendix I. 


All Pearson VUE test centers are equipped with our proprietary Site Manager application. Site 


Manager allows the channel partner and/or Pearson VUE to add testing stations and/or expand 


hours of operation to enhance and customize their services to all test takers, especially during 


peak testing periods. In addition, channel teams provide support to assist with volume 


forecasting and can add scheduling scenarios to individual sites to increase efficiency and 


maximize capacity. 


Secure Test Delivery Technology 


For computer-based administration of the Nevada nursing assistant examinations, Pearson VUE 


will deliver the examinations via the Pearson VUE Test Delivery System using the industry’s 


most advanced, secure, and reliable testing technology. Offering the highest level of security, this 


configuration provides for a monitored testing center environment with encrypted data 


transmission, critical for high-stakes examinations. The Nevada nursing assistant examinations 


will be encrypted and stored on a secure hub system at Pearson VUE. A few days before the exam 


appointment, our software prepares the exam for delivery. Pearson VUE verifies the correct exam 


file, creates a local results directory for the applicant, and marks the exam as ready for delivery. 
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The Pearson VUE software at the testing center connects to our hub system several times a day. 


At each connection, it replicates registrations for that site to a local database.  


The Delivery Manager software, running on each test delivery workstation, displays the 


applicant’s registration, so the administrator and applicant can both verify that the correct 


exam is being launched. The Delivery Manager software then locks down the desktop, shuts 


down any other applications that should not be running, and passes control to the test driver at 


the test center. The test driver selects and sequences items, displays them to the applicant, scores 


the exam, and prints a score report. Along the way, it writes a results file after every item, so the 


applicant can be restarted where he or she left off in the unlikely event that the testing 


workstation has a problem.  


Each time our software connects to the hub, we return any completed results files. A hub process 


watches for new results that come back. Each result is converted to a standard internal format 


and then archived. A few key data elements such as the score and the pass/fail grade are stored in 


the database for reporting purposes. The results file is then formatted into one or more data feeds 


to meet the specific needs of the client. 


Secure Test Center Design 


Pearson VUE-owned test centers are purpose-built for secure testing. In each center, the testing 


room is fully isolated from the waiting rooms, with access controlled by the proctor using 


biometric verification (as described below). The proctor, who typically sits in a dedicated, glass-


partitioned station, has a full view of each test delivery workstation without obstruction, 


augmented by real-time digital video/audio surveillance and recording. Secure storage is 


provided for exam exhibits and other testing materials, and lockers or locked spaces are offered 


for applicants’ personal belongings. 


3.5.10 Provide for the appropriate equipment for the oral examination; 


Pearson VUE will provide for the appropriate equipment for the oral examination. The materials 


necessary for the administration of the oral component of the evaluation are an MP3 player, 


earphones, and a computer in one of our test center workstations. The examinee follows along on 


the computer while listening to the items being read on the MP3 player. For clarity, each item 


and its accompanying answer choices are read twice to the applicant. The use of an MP3 player 


provides a standard administration for all applicants who take the oral version of the written 


examination. Applicants taking the oral examinations wear headsets (earphones) so they do not 


disturb applicants taking the written examination. 
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3.5.11 Provide for the appropriate equipment for the manual skills examination; 


Under our proposed model, the training programs will provide for the appropriate equipment for 


the manual skills examination.   


We recommend that skills examinations be performed in a laboratory setting which simulates a 


resident’s room. The room must contain:  


 Adjustable bed with side rails 


 Signaling device 


 Wheelchair with footrests 


 Bedside chair 


 Bedside table 


 Waste container 


 Linen hamper 


 Privacy curtain or screen 


 Bathroom with sink, running water, paper towels, soap or skin cleanser, commode and 


waste container 


 Mannequin for perineal care and catheter care demonstrations 


A sample equipment list, which includes a full listing of materials needed for the manual skills 


examination, is provided as Appendix J. 


3.5.12 Provide to the Board, within fifteen (15) business days after the examinations occur, written reports to 


include: 


 


3.5.12.1 Manual Skills Examination 


A. Skills failed by applicant; 


B. Steps within a skill failed by applicant; 


C. Skills failed by applicant by training program; 


D. Steps within a skill failed by applicant by training program.  


3.5.12.2 Written Examination 


A. Examination failures by applicant by training program. 


3.5.12.3 General Reports shall be provided to the Board on a monthly, quarterly and annual basis and shall provide: 


1. Statewide pass/fail rate information; 


2. Specific training program pass/fail rate information; 
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3. Pass/fail rate information by training program by instructor; 


4. Examinations no show rates. 


Pearson VUE’s proposed model will provide reports concerning the Board’s written/oral 


examinations. Under our proposed model, the Board-approved training programs will 


administer the manual skills component as part of their curriculum. Therefore, we will not 


provide written reports concerning the manual skills examination, but instead recommend that 


the Board work with the individual training programs to secure these reports. 


Exceeding the RFP requirement, Pearson VUE will provide to the Board our IntelliVUE reporting 


system, which will allow the Board’s authorized users to access on-demand reports to include 


the following: 


 Written Examination – examination failures by applicant by training program 


 General reports – statewide pass/fail rate information, specific training program 


pass/fail rate information, pass/fail rate information by training program by instructor, 


examination no show rates 


Pearson VUE will provide regular and ad hoc reports as required by the Board in data formats 


that meet your specific needs, and will make these reports available online.  


Pearson VUE’s IntelliVUE reporting system allows for the Board’s authorized users to access on-


demand comprehensive, data-driven reports. We have fully detailed the reports we will make 


available to the Board in our response to Requirement 3.58. Sample program reports are included 


as Appendix K. 


3.5.13 Use Internet or other electronic based programs to assist in: 


1. Registration of applicants; 


2. Processing and submitting examination results; and 


3. Processing and submitting reports. 


We will offer the Board and its applicants written/oral examination scheduling by both the 


Internet and phone; the processing and submission of examination results via a secure file 


transfer protocol (SFTP) site or via web services; and the processing and submission of reports 


through a secure reporting web portal. 


Registration of Applicants 


We provide fast, flexible ways for your applicants to schedule their written/oral examinations 


through an experience branded to your program. Under our model, applicants will be required to 


successfully complete the skills examination before being allowed to schedule the written/oral 


examination.  
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With the Pearson VUE system, applicants can register and schedule written/oral examinations 


toll-free through our call center or online via our Board-specific website. Our system boasts 


features such as global, real-time registration and scheduling, a sophisticated applicant 


matching algorithm, and a credit card validation system, which have already been implemented 


and are used around the United States every day. A unique aspect of the Pearson VUE system is 


that we utilize one common database, keeping all points of registration in sync. With this one-


system approach, all applicant registrations, exam appointments, changes, and cancellations are 


stored in the database in real time and are available to be viewed or altered immediately by any 


of the registration and scheduling methods.  


Eligibility Enforcement Policy 


Pearson VUE is able to automatically determine an applicant’s eligibility to take a written/oral 


exam through the use of authorization records submitted by the Board and/or retake rules that 


are configured according to the Board’s retake policies.  


Authorization Records 


Pearson VUE can receive and automatically enforce applicant exam authorization data from the 


Board that will be used to determine eligibility when an applicant attempts to schedule a 


written/oral exam appointment.  


Pearson VUE will work with the Board to set up an authorization process whereby the Board 


will provide Pearson VUE with an authorization file on a scheduled basis, the frequency of 


which can be specified by the Board. The authorization file may be submitted to Pearson VUE 


using a secure file transfer protocol (SFTP) site or via web services. Each authorization file 


contains a separate authorization record for each applicant, including but not limited to: 


 Authorization for the applicant to take the written examination  


 Number of authorized attempts 


 Any pre-approved accommodations the applicant is eligible for while taking the exam (if 


applicable) 


 The authorization period during which the applicant must take the exam 


 An authorization record can be for a first attempt or a retake on an exam 


Upon receipt of an authorization record, Pearson VUE will send an authorization to test letter 


via email notifying the applicant that he/she is authorized to take the written/oral exam. In 


addition, the letter can be customized to the Board’s program. Once an applicant is authorized 
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for the exam, he/she can use our online scheduling system to schedule an exam appointment at 


the test center of his/her choice and at a time that is convenient.  


Pearson VUE’s online scheduling system will prevent an applicant from scheduling a written 


exam appointment for which he/she has not been authorized, regardless of whether the applicant 


is scheduling a first attempt or a retake of an exam. Our system will also prevent an applicant 


from scheduling a written exam outside of the authorization period that is provided in the 


applicant’s authorization record. 


Exam Scheduling by the Internet  


At Pearson VUE, we have been scheduling a significant number of our test takers on the web 


since the late 1990s, and the number continues to grow. Rather than using technology such as 


automated phone systems to schedule appointments, we offer an enhanced web-based 


registration and scheduling system designed with a specific focus on providing a high-quality 


user experience.  


Our enhanced web-based registration and scheduling system was designed with a specific focus 


on providing a high-quality user experience. The interface was created by a team of design 


professionals, and the user experience was refined and validated through end-user testing in 


usability labs. The result is an easy-to-understand user interface and process flow that leads 


applicants through the scheduling process without the need for lengthy instructions. In addition, 


the web system is: 


 Compliant with Web Content Accessibility Guidelines (WCAG) 2.0, allowing it to be 


accessible by a broad range of users 


 Compatible with a wide array of electronic devices by incorporating responsive web 


design to optimize the view on desktop computer monitors, laptops, tablets, and mobile 


phones 


Our web registration and scheduling system has always been an actual application with real-


time access to the registration and scheduling databases. It was built using a responsive design, 


which allows the site to provide applicants with an optimum viewing experience on any device. 


Applicant registration and scheduling of exams are synchronized with the call center. In 


addition, our clients are provided custom web landing pages, complete with messaging, logos, 


and other information. Clients can send applicants directly to this page for efficient one-stop 


scheduling, and Pearson VUE’s Board-specific landing page can also contain a link back to the 


Board’s home page.  


Pearson VUE’s web registration and scheduling system provides applicants with the ability to:  
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 View appointment availability before submitting a payment with a graphical calendar 


display and the ability to compare appointment availability across three centers 


 Search for test center locations before submitting a payment, with an interactive map 


showing the closest sites   


 Change or cancel appointments up to 24 hours prior to a testing appointment or within 


parameters set by the Board and, if appropriate, obtain a refund 


 Receive appointment confirmations by email, as well as appointment reminders as the 


test date approaches 


 View account including pass/fail results, the dates for previously taken tests, and 


upcoming examination appointments  


Registering for a web account and scheduling an examination using our web-based system is 


easy and takes only a few minutes to complete. Applicants can initiate the process 24 hours a 


day, seven days per week. Once the landing page for the Board program has been created, a 


applicant can access a web browser, navigate to www.pearsonvue.com, register, and schedule 


exams using the following steps: 


1. Select the “Learn—View Program Information” icon and then select the Board’s 


program.  


2. Create web logon credentials. Alternatively, for testing programs that provide the 


applicant’s unique ID and demographics to Pearson VUE, we offer several streamlined 


choices for obtaining web account credentials. Pearson VUE will work with the Board to 


implement this advanced applicant registration and scheduling system free of charge. 


3. Select the “Schedule a Test” or “My Account” icon. First-time applicants will be 


prompted to provide demographic information and other client-defined information, and 


answer two security questions. 


4. Select an exam, schedule an appointment, and submit payment. Multiple exams for the 


same applicant can be included on one order. As part of the scheduling process, 


Pearson VUE offers the ability to collect additional information specific to a selected 


exam in the form of custom questions. 


5. Confirm appointment.  


We have provided a document detailing a series of screenshots that illustrate the applicant’s 


user interface within our registration and scheduling system in Appendix L. 
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Exam Scheduling by Phone 


If at any point an applicant has any questions or concerns, or simply would like to schedule an 


examination by phone, the applicant may call our toll-free call center, which is open seven days 


a week. Our Minnesota-based call center – located only minutes from our corporate headquarters 


– is staffed by customer care representatives who will be trained in the details of the Board’s 


program and will respond immediately and accurately to all applicant requests and inquiries. 


Our call center houses all aspects of our customer operations, including senior-level executives 


responsible for this key component of our service. This layer of executive oversight and 


accountability assures applicants that they will receive the highest level of service on a 


consistent basis. Pearson VUE’s call center hours of operation are 5:00 a.m. to 8:00 p.m. (PT) 


Monday through Friday; 3:00 a.m. to 2:00 p.m. (PT) Saturdays; and 7:00 a.m. to 1:00 p.m. (PT) 


Sundays. All calls are monitored for consistency and professionalism. Applicants may also 


utilize our live chat service, a unique offering in the state regulatory testing industry that 


benefits clients by providing a popular new customer service touch point Monday through 


Friday, 6:00 a.m. to 3:00 p.m. PT. 


Toll-Free Examination Inquiries and Scheduling 


Seven day availability is very important for applicants; it not only gives them added flexibility, 


but it makes it easier for those wishing to reschedule or cancel a test appointment to do so 


without incurring a penalty fee. If, for example, an applicant needs to reschedule a Tuesday 


appointment, he/she can either contact our call center or go online the prior Sunday and make the 


appropriate adjustments without incurring a fee. In the same situation with a different vendor 


whose call center was not open on Sundays, the applicant would likely be charged a cancellation 


fee. 


Rather than relying heavily on an automated interactive voice response (IVR) system, 


Pearson VUE knows that people value the ability to talk to a live agent to schedule their exams 


or answer their questions. That’s why we have invested in hiring more agents and extending our 


call center hours, allowing for increased personal communication and shorter hold times.  


In order to schedule an examination via our call center, applicants can call the program-specific 


toll-free telephone number and be quickly routed to one of our trained representatives. Applicant 


calls are typically answered by a Pearson VUE representative in less than 30 seconds. Currently, 


our "Average Speed of Answer" is just 27 seconds. This means our clients receive very few 


complaints from applicants about long wait times when trying to reach Pearson VUE.  


The representative will ask a series of questions to validate the applicant’s identity and to 


determine what program and examination he/she would like to schedule (e.g., the Board, written 
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examination). The representative will then work with the applicant to schedule an exam on the 


desired date at the test center of his/her choice and will also answer any questions.  


Upon completion of scheduling and submitting payment for an exam through the call center, a 


applicant will receive, via email, a confirmation notice containing the details of the scheduled 


exam appointment, client policies, and directions to the test center as well as a receipt 


containing payment information. The payment receipt is sent only if funds are collected by credit 


card or electronic check. No receipt is sent if the full payment is made using a voucher or other 


discount. As an additional touch point for applicants, live chat services are available Monday 


through Friday, 6:00 a.m. to 3:00 p.m. PT. 


Processing and Submitting Examination Results 


As fully detailed in our response to Requirement 3.5.8, Pearson VUE will provide written 


examination results to the Board via transmission of an electronic file within one business day 


after the completion of the examination(s)—far exceeding the RFP requirement of five business 


days. Pearson VUE will submit examination results to the Board via secure Internet 


transmission. We will deliver test results electronically to an SFTP site (either “pulled” from our 


site or “pushed” to a Board SFTP site). Due to security concerns, Pearson VUE does not send test 


results files via email. We will work with the Board to determine what method of transferring 


confidential data would work best for your situation, and can send information on file-transfer 


software and setup options. 


Transmissions of applicant data, exam content, and test results are secured using exportable 


encryption technologies. Access to the network is protected by robust firewall and network 


perimeter security systems. Within the network, multi-level access and authentication controls 


limit data access to employees authorized to perform development, maintenance, and support 


activities. All data is housed in Pearson’s physically secured Data Center. 


Processing and Submitting Reports 


Pearson VUE will process and submit reports to the Board electronically in a format compatible 


with your system and in a timeframe that meets your reporting requirements. As further 


described in our response to Requirement 3.5.8, the Board will also have access to Pearson VUE’s 


IntelliVUETM reporting system for on-demand reporting. Standard reports are available to clients 


via the Pearson VUE secure reporting web portal for self-service on demand, with prompts for 


relevant parameters such as date range, exams, and regions. Custom reports may also be created 


for the Board’s program, if necessary. 
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3.5.14 CNA Training Program instructors shall not test their own students; and 


Pearson VUE recommends that training programs screen the qualifications of CNA Instructors, 


including professional and personal affiliations that may represent potential conflicts of interest 


between the evaluators and applicants, and eliminate the potential conflicts, real or apparent. 


Pearson VUE recommends that training programs make certain that nursing assistant training 


program instructors not test their own students. 


3.5.15 Examination results shall be provided to the applicant with copies provided to the Board. 


Pearson VUE will provide examination results to the applicant and to the Board. As fully 


detailed in our response to Requirement 3.5.7, together with the training programs Pearson VUE 


will provide examination results to the applicant and submit electronic copies of the results to 


the Board. In partnership with Express Evaluations, the training programs will provide 


immediate, on-site score reports for manual skills examinations administered to Nevada nursing 


assistant applicants at training program locations. An applicant will rarely have to wait longer 


than 10 minutes for a score report to be generated. As a result, applicants leave the test site 


knowing the next step to achieve certification—either eligibility to take the written/oral 


component of the certification examination or the steps to be re-scheduled for testing. 


Pearson VUE will provide written/oral examination results to the applicant after the applicant 


has completed the written/oral component of the examination at a Pearson VUE test center. 


Pearson VUE will score written examinations and will immediately notify applicants of their 


results through the provision of an on-site, written, photo-bearing score report. Pearson VUE 


will provide the Board’s applicants with score reports at the check-out desk immediately after 


they finish their examinations. The photo on each score report is derived from the photograph 


taken during the applicant check-in process, making sure that score reports are accurately 


distributed to applicants. 


Sample score reports are included in Appendix H. 
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Tab VII– Section 4 – Company Background and 


References 


Vendors must place their written response(s) in bold/italics immediately following the applicable RFP question, 


statement and/or section. This section must also include the requested information in Section 4.2, Subcontractor 


Information, if applicable. 


Pearson VUE understands and accepts this requirement. As requested, we have placed our 


written responses in bold/italics immediately following the applicable RFP question, statement, 


and/or section. Our response also includes the requested information in Section 4.2, 


Subcontractor Information. 


4. COMPANY BACKGROUND AND REFERENCES 


4.1 VENDOR INFORMATION 


4.1.1 Vendors must provide a company profile in the table format below. 


 


Question Response 


Company name: Pearson VUE, a business of NCS Pearson, Inc. 


Ownership (sole proprietor, 


partnership, etc.): 


Corporation 


State of incorporation: Minnesota 


Date of incorporation: March 28, 1962 


# of years in business: 53 


List of top officers: Douglas G. Kubach, President 


Steven A. Wells, Secretary and Senior Vice 
President  


Paul D. Fletcher, Treasurer and Vice President 


Location of company 


headquarters: 


Bloomington, Minnesota 
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Question Response 


Location(s) of the company 


offices: 


Pearson VUE has several offices in the US and 
across the globe as listed on our website 
(http://www.pearsonvue.com/about/locations/). 


Location(s) of the office that will 


provide the services described in 


this RFP: 


Pearson VUE, a business of NCS Pearson, Inc. 


Company headquarters:  
5601 Green Valley Dr. 
Bloomington, Minnesota 55437 


Pearson VUE Regulatory Services headquarters: 
3 Bala Plaza West, Suite 300 


Bala Cynwyd, Pennsylvania 19004 


Psychometric Services office: 


1 N. Dearborn Street, Suite 1600  
Chicago, Illinois 60602  


Call Center office: 
5715 West Old Shakopee Road 
Bloomington, MN  55437 


Number of employees locally with 


the expertise to support the 


requirements identified in this 


RFP: 


 


16 Pearson VUE employees in Nevada. 


Number of employees nationally 


with the expertise to support the 


requirements in this RFP: 


Approximately 440 program management 
employees; 1,614 test center employees; 298 
customer service employees; 49 business 
development employees; 32 marketing 


employees; and numerous other support 
personnel. 


Location(s) from which 


employees will be assigned for 


this project: 


Nevada company-owned test centers and the Bala 
Cynwyd, PA, Bloomington, MN, and Chicago, IL 
offices. 


4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state 


must register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be 


executed between the State of Nevada and the awarded vendor, unless specifically exempted by NRS 80.015. 


NCS Pearson, Inc. is qualified with the Nevada Secretary of State to do business in Nevada and 


is registered with the State of Nevada, Secretary of State’s Office in “Active” status, under 


business license number NV19841011933. 
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4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be appropriately licensed by the 


State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information regarding the Nevada Business License 


can be located at http://sos.state.nv.us.  


 


Question Response 


Nevada Business License Number: NV19841011933 


Legal Entity Name: NCS Pearson, Inc. 


 


Is “Legal Entity Name” the same name as vendor is doing business as? 


 


Yes X No  


We do not use a fictitious business name, or dba. Our legal name is NCS Pearson, Inc. 


Pearson VUE is a business of NCS Pearson, Inc., which is, in turn, a subsidiary of Pearson plc. 


If “No”, provide explanation. 


Not applicable. 


4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).  Vendors shall be proactive 


in verification of these requirements prior to proposal submittal.  Proposals that do not contain the requisite licensure 


may be deemed non-responsive. 


Pearson VUE understands that some services may contain licensing requirements. As previously 


noted, NCS Pearson is licensed by the Office of the Secretary of the State pursuant to 


NRS§80.010. The Nevada Business License Number of NCS Pearson, Inc. is NV19841011933. 


Pearson VUE is a business of NCS Pearson and utilizes their Nevada Business License Number.   


4.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency?  


  


Yes X No  
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If “Yes”, complete the following table for each State agency for whom the work was performed.  Table can be duplicated 


for each contract being identified. 


 


Question Response 


Name of State agency: Nevada State Board of Nursing 


State agency contact name: Patty Towler 


Dates when services were performed: 1995-2005 


Type of duties performed: Test Development and Test 
Administration 


Total dollar value of the contract: Estimated $100,00–150,000 annually 


  


 


Question Response 


Name of State agency: Nevada Division of Insurance 


State agency contact name: Joy Miller 


Dates when services were performed: 1990-Present 


Type of duties performed: Test Development and Test 
Administration 


Total dollar value of the contract: $1,538,767 (over four years) 
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4.1.6 Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its 


agencies, departments, or divisions? 


 


Yes  No X 


To the best of our knowledge, Pearson VUE does not have any employees that are employed by 


the State of Nevada, any of its political subdivisions, or by any other government. 


If “Yes”, please explain when the employee is planning to render services, while on annual leave, compensatory time, or 


on their own time? 


Not applicable.  


If you employ (a) any person who is a current employee of an agency of the State of Nevada, or (b) any person who has 


been an employee of an agency of the State of Nevada within the past two (2) years, and if such person will be 


performing or producing the services which you will be contracted to provide under this contract, you must disclose the 


identity of each such person in your response to this RFP, and specify the services that each person will be expected to 


perform. 


Not applicable.  


4.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation 


in which the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of Nevada 


or any other governmental entity.  Any pending claim or litigation occurring within the past six (6) years which may 


adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is awarded as a result of this RFP 


must also be disclosed. 


Does any of the above apply to your company? 


 


Yes  No X 


If “Yes”, please provide the following information.  Table can be duplicated for each issue being identified. 


Not applicable. 
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4.1.8 Vendors must review the insurance requirements specified in Attachment E, Insurance Schedule for RFP 


3168.  Does your organization currently have or will your organization be able to provide the insurance requirements 


as specified in Attachment E. 


 


Yes X No  


Any exceptions and/or assumptions to the insurance requirements must be identified on Attachment B, Technical 


Proposal Certification of Compliance with Terms and Conditions of RFP.  Exceptions and/or assumptions will 


be taken into consideration as part of the evaluation process; however, vendors must be specific.  If vendors do not 


specify any exceptions and/or assumptions at time of proposal submission, the State will not consider any additional 


exceptions and/or assumptions during negotiations.  


 


Upon contract award, the successful vendor must provide the Certificate of Insurance identifying the coverages as 


specified in Attachment E, Insurance Schedule for RFP 3168. 


Pearson VUE does not have any exceptions to the insurance requirements for RFP 3168. We 


understand and accept that the State 


will not consider any additional 


exceptions and/or assumptions during 


negotiations. 


Pearson VUE understands that upon 


contract award, we must provide the 


Certificate of Insurance identifying the 


coverages as specified in Attachment E, Insurance Schedule for RFP 3168. 


4.1.9 Company background/history and why vendor is qualified to provide the services described in this RFP.  


Limit response to no more than five (5) pages. 


Pearson VUE is an integral part of Pearson plc (Pearson), the world's leading learning company 


with 40,000 employees in more than 80 countries working to help people of all ages make 


measurable progress in their lives through learning. A nearly $8.5 billion corporation, Pearson 


allows us to offer our clients exceptional services and capacity. We are not owned by a venture 


capitalist or other outside interests that do not have a long-term commitment to the industry or, 


more importantly, its client base. Pearson is an extremely stable organization committed to the 


long-term growth and development of Pearson VUE, the testing industry, and our clients.  


Pearson plc generated positive free cash flow in each of the past eight years, with close to 


$620 million in operating cash flow generated in 2014 alone, which affords Pearson VUE the 


financial support to perform all services outlined in this proposal. Pearson’s testing businesses 


“The MBON would recommend Pearson VUE 


as a reliable, dependable organization that 


strives to provide exceptional services.” 


A’lise Williams, MS, BSN, RN 


Director of Nursing Practice 


Maryland Board of Nursing 
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contribute more than $1 billion each year to Pearson’s total sales, and testing remains one of 


Pearson’s growth engines.  


Strong Nursing Assistant Testing Experience  


Pearson VUE has 25 years of experience in administering nursing assistant examinations. We 


have the longest record of experience and continued growth in nursing assistant testing, and 


more states have chosen Pearson VUE for administration of their nursing assistant certification 


programs than any other vendor. We currently operate efficient and highly successful nursing 


assistant testing programs in 26 regulatory jurisdictions. 


Longevity and performance in providing clients with a full continuum of healthcare testing 


services are key factors to consider when determining who should administer Nevada’s critical 


long-term care testing programs. In addition to being the national leader in nursing assistant 


competency evaluation, Pearson VUE has been a respected testing contractor to the State of 


Nevada for 25 years through its contract with the Nevada Division of Insurance, which re-


awarded its test development and administration services contract to Pearson VUE in 2014 


through the competitive bidding process. In addition, Pearson VUE is a respected national 


provider of over 50 licensing and healthcare certification programs, providing testing in Nevada 


for the National Council of State Boards of Nursing® (NCSBN®) NCLEX-RN® and NCLEX-PN® 


nurse licensure examinations, the National Association of Boards of Pharmacy (NABP), and the 


Emergency Medical Technician (EMT) examinations for the National Registry of Emergency 


Medical Technicians® (NREMT). These programs are listed on our website, 


www.pearsonvue.com. 


Nationally Recognized Evaluation Instruments 


For the Nevada nursing assistant program, we propose to administer the National Nurse Aide 


Assessment Program® (NNAAP®), the premier national nursing assistant assessment, to meet the 


State’s nursing assistant certification testing requirements. Pearson VUE has an exclusive 


agreement with NCSBN® to administer the NNAAP®. As the result of a 2008 agreement with 


Pearson VUE, NCSBN® assumed a greater role in providing the editorial and psychometric 


services in support of our clients’ nursing assistant examination programs. NCSBN® members 


represent the boards of nursing in the 50 states, the District of Columbia, and four United States 


territories (Guam, Virgin Islands, American Samoa, and the Northern Mariana Islands) and has 


recently been awarded a contract to administer the NCLEX® RN and PN licensure examinations 


in Canada. 


Adopted in 26 regulatory jurisdictions, the NNAAP® is the most widely used nursing assistant 


competency evaluation program in the United States. One out of every two nursing assistant 



http://www.pearsonvue.com/
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applicants tested in the United States in 2013 was administered the NNAAP® to assess minimum 


competency. 


If awarded the contract, Pearson VUE proposes to use our advanced technology, expert staff, a 


close partnership with your state’s training programs, and expedited processes to reduce the time 


it now takes for qualified nursing assistant applicants in Nevada to become registered for 


employment in long-term care facilities throughout Nevada. 


Why Choose Pearson VUE 


The following bullets contain significant highlights of our proposal. These demonstrate the 


experience and the resources Pearson VUE can provide the Board for the nursing assistant 


certification program. 


 The Pearson VUE team has 25 consecutive years of experience in administering nursing 


assistant examinations. No other vendor has this longevity or experience in nursing 


assistant testing. Our nursing assistant client base has a cumulative relationship with 


Pearson VUE that totals nearly 400 years with an average contractual relationship of 


more than 15 years. The stable nature of these relationships testifies to the flexibility 


and sustained service quality of the NNAAP® program and our commitment to our 


clients and their constituents. 


 The quality, reliability, and public protection sensitivity that the National Council of 


State Boards of Nursing® (NCSBN®) will bring to the Nevada nursing assistant program 


is significant when compared to that of other testing vendors. Pearson VUE has an 


exclusive agreement with NCSBN® to administer the National Nurse Aide Assessment 


Program® (NNAAP®). 


 All members of our nursing assistant program management, test development, 


psychometric services, and customer support teams are full-time employees. We do not 


employ temporary staff to support our nursing assistant program in these areas. 


Resumes of the key Pearson VUE team members are included in our response to Tab VIII. 


 We will reduce the amount of days it takes for Nevada nursing assistant applicants to 


become certified and listed on the Nevada nursing assistant registry. Our goal is to have 


all qualified nursing assistants sent to the Nevada registry within one business day of 


successfully passing the NNAAP® competency examination. 


 Pearson VUE will work with your current training programs to provide the NNAAP® 


skills component testing. Our new service model makes the NNAAP® skills exam 


available to your state’s training programs and staff to administer, allowing the facility 
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and staff to provide a convenient skills exam testing experience for nursing assistant 


applicants, using the same equipment they have trained on and the procedures they have 


learned in a familiar setting.  


 Pearson VUE will give Nevada nursing assistant certification applicants the ability to 


complete the knowledge portion of their certification examination via a 100 percent 


computer-based testing (CBT) solution. To facilitate examination delivery of the 


knowledge portion of the NNAAP® certification examination, Pearson VUE will provide 


nursing assistant applicants who have completed and passed the skills portion access to 


our established computer-based test center network to allow easy access to all resident 


applicants of the State. Our test center network currently comprises five test centers 


throughout the State of Nevada that have been efficiently servicing Nevada applicants 


for our other national and state-based testing programs as well as our national network 


of more than 200 company-owned sites, including 34 in the neighboring states of 


Arizona, California, Idaho, Oregon, and Utah.  


 Another critical aspect of the registry enrollment timeline is the examination 


registration process. Pearson VUE has an online application process that meets the 


Board’s certification requirements and we will work with the Board to identify 


opportunities for further efficiency. To make certain that Nevada applicants are 


promptly scheduled, we will monitor the following scheduling metrics: 


o Online registration and scheduling of the written examination with 


immediate confirmation of appointments 


o Official score reporting at the test center 


Conclusion 


Pearson VUE is highly successful in certified nursing assistant testing because we offer more 


resources and more nursing practice expertise to our clients than single nursing assistant testing 


providers who are not backed by a national organization, such as NCSBN®. When you select 


Pearson VUE, you also receive the benefits of working with Pearson VUE nursing assistant 


testing experts, as well as nursing assistant testing experts from NCSBN®.  


If awarded the contract, Pearson VUE will deliver efficient applicant examination scheduling, 


secure, accurate, and reliable certification testing, and consistent, reliable customer service to 


Nevada nursing assistant applicants. Collaborating with your state’s nursing assistant training 


programs to deliver the skills component of the NNAAP® will have a dramatic impact by 


reducing application and renewal processing turnaround time. 
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Applicants will have the opportunity to be listed on Nevada’s registry sooner and seek 


employment even faster than before. Pearson VUE and its testing partner, the National Council 


of State Boards of Nursing® (NCSBN®), have invested and are committed to reinvesting time and 


resources into creating and maintaining a quality nursing assistant competency assessment 


program testing program designed to benefit nursing assistants and long-term care facilities, 


employers, and community in Nevada for many years to come.  


These factors make the Pearson VUE nursing assistant certification examination program the 


most widely accepted nursing assistant testing program in the United States, and the logical 


choice for meeting the requirements of the Nevada nursing assistant testing RFP. 


4.1.10 Length of time vendor has been providing services described in this RFP to the public and/or private sector.  


Please provide a brief description. 


Pearson VUE has delivered nursing assistant examinations since 1990 and currently administers 


nursing assistant examination programs in 26 regulatory jurisdictions listed in the table below, 


making us the largest provider of nursing assistant examinations in the United States. 


Pearson VUE is the primary contractor for all of these contracts.  


We have proven experience with nursing assistant competency testing/certification programs 


and other similar occupational testing services, and we have the proven ability to serve the 


Board’s needs for services associated with these activities. In addition, we have specialized 


experience and the ability to provide quality services, meeting industry and government 


guidelines. 


Client Name Services Provided 
Duration of 


Services 


Alabama Department of 
Public Health 


Test Development 
Test Administration 


1995-present 


Alaska State Board of 
Nursing 


Test Development 
Test Administration 


1996-present 


American Somoa 
Community College 
Nursing Department 
(ASCC) 


Test Development 
Reporting 


2014-present 


California Chancellor’s 


Office of California 
Community Colleges 


Test Development 
Test Administration 


1997-present 


Colorado State Board of 
Nursing 


Test Development 
Test Administration 
Application 


Processing 


2007-present 
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Client Name Services Provided 
Duration of 


Services 


District of Columbia 
Department of 
Health/Board of Nursing 


Test Development 
Test Administration 
Registry Services 
Application 
Processing 


1996-present 


Georgia Medical Care 
Foundation, Inc.  


Test Development 
Test Administration 
Application 
Processing 


2007-present 


Guam Board of Nurse 


Examiners 


Test Development 


Test Administration 
1995-present 


Louisiana Department of 
Health and Hospitals 


Test Development 
Test Administration 


1995-present 


Maryland Board of 


Nursing 


Test Development 
Test Administration 


Application 
Processing 


1995-present 


Minnesota Department 
of Health 


Test Development 
Test Administration 


1992-present 


Mississippi State 
Department of Health 


Test Development 
Test Administration 
Registry Services 
Application 
Processing 


1997-present 


New Hampshire Board of 


Nursing 


Test Development 


Test Administration 
1997-present 


North Carolina 
Department of Health 
and Human Services 


Test Development 
Test Administration 
Application 
Processing 


2006-present 


North Dakota Board of 
Nursing 


Test Development 
Test Administration 


1996-present 


Northern Mariana 
Islands Board of Nursing 


Test Development 
Test Administration 


2011-present 


Pennsylvania Office of 
Long-Term Living, 


Department of Aging and 
Department of Public 


Welfare 


Test Development 
Test Administration 
Registry Services 
License Management 
Application 


Processing 


1993-present 


Rhode Island 
Department of Health 


Test Development 
Test Administration 


1996-present 


South Carolina 
Department of Health 


and Human Services 


Test Development 
Test Administration 
Registry Services 


Application 
Processing 


1996-present 
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Client Name Services Provided 
Duration of 


Services 


Texas Department of 


Aging and Disability 
Services (DADS) 


Test Development 
Test Administration 
Registry Services 
Licensing Services 
Application 
Processing 


1990-present 


Vermont Department of 


Disabilities, Aging & 
Independent Living  


Test Development 
Test Administration 
Application 
Processing 


2012-present 


Virgin Islands 
Department of Health  


Test Development 


Test Administration 
1995-present 


Virginia Board of 
Nursing 


Test Development 
Test Administration 
Application 
Processing 


1995-present 


Washington Department 
of Social and Health 
Services 


Test Development 


Test Administration 
1997-present 


Wisconsin Department 
of Health Services 


Test Development 


Test Administration 
Registry Services 
Application 
Processing 


2002-present 


Wyoming State Board of 


Nursing 


Test Development 
Test Administration 


Application 
Processing 


1996-present 


 


4.1.11 Financial information and documentation to be included in Part III, Confidential Financial Information of 


vendor’s response in accordance with Section 9.5, Part III – Confidential Financial Information.  


 


4.1.11.1 Dun and Bradstreet Number  


4.1.11.2 Federal Tax Identification Number 


4.1.11.3 The last two (2) years and current year interim: 


 


A. Profit and Loss Statement 


B. Balance Statement 


Our parent organization, Pearson, continues to make substantial investments in the testing and 


assessment arenas, enabling us to remain a reliable business partner for our entire assessment 
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client base. A nearly $8.5 billion corporation, Pearson allows us to offer our clients exceptional 


services and capacity. We are not owned by a venture capitalist or other outside interests that 


do not have a long-term commitment to the industry or, more importantly, its client base. 


Pearson is an extremely stable organization committed to the long-term growth and 


development of Pearson VUE, the testing industry, and our clients.  


As requested, we have provided the following financial information and documentation in our 


response to Part III, Confidential Financial Information, in accordance with Section 9.5, Part III 


– Confidential Financial Information: 


1. Dun and Bradstreet Number 


2. Federal Tax Identification Number 


3. The last two (2) years and current-year interim Profit and Loss Statement and Balance 


Statement 


4.2 SUBCONTRACTOR INFORMATION 


4.2.1 Does this proposal include the use of subcontractors? 


 


Yes X No  


 


If “Yes”, vendor must: 


4.2.1.1 Identify specific subcontractors and the specific requirements of this RFP for which each proposed 


subcontractor will perform services. 


Pearson VUE subcontracts with NCSBN® to administer the National Nurse Aide Assessment 


Program™ (NNAAP®). The NNAAP® is developed and maintained by the NCSBN®. Updated 


through periodic job analyses and critical content development meetings, the NNAAP® 


examination tests the current knowledge and skills necessary to measure the minimum entry-


level competence required for safe practice of those seeking certification as nursing assistants.   


Pearson VUE subcontracts with Express Evaluations to provide an on-site fax scoring process 


used by the Nevada training programs to score the manual skills component of the NNAAP® 


examination. In partnership with Express Evaluations, the training programs will provide 
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immediate, on-site score reports for manual skills examinations administered to Nevada nursing 


assistant applicants at training program locations.  


4.2.1.2 If any tasks are to be completed by subcontractor(s), vendors must: 


A.  Describe the relevant contractual arrangements; 


Pearson VUE has an exclusive agreement with NCSBN® to administer the NNAAP®. NCSBN® 


has developed and maintained the National Council Licensure Examinations (NCLEX®) for 


registered nurses (RNs) since 1982 and licensed practical nurses (LPN) since 1985. These premier, 


large-scale nurse licensure examinations have been administered via computerized adaptive 


testing (CAT) since 1994. Previously jointly owned by the NCSBN® and Pearson VUE, the 


NNAAP® is a nationally administered certification examination program based on the activities 


performed by nursing assistants in long-term, acute and home health care settings. The NCSBN® 


has exclusive control over the establishment of the NNAAP® test plan and ownership of 


examination content. 


Pearson VUE has a long-term relationship with Express Evaluations to provide same-day, 


official, on-site scoring of the NNAAP® examination. Express Evaluations’ fax technology and 


sound workflow process have been successfully used by Pearson VUE to enhance the speed and 


reliability of nursing assistant test scoring. Since the introduction of the fax-back scoring 


solution in December 2002, over 2.5 million individual examinations have been scored via this 


method, all without error, and verified by extensive quality control checks.  


B.  Describe how the work of any subcontractor(s) will be supervised, channels of communication will be 


maintained and compliance with contract terms assured; and 


Director of Client Program Management, Regulatory Services, Paula Sisneros and Senior 


Program Manager, Melody Suchowicki serve as the primary liaisons with the NCSBN® and 


Express Evaluations. Together they will be responsible for maintaining all communication, 


making certain of compliance with contract terms, and guiding the provision of services. 


C.  Describe your previous experience with subcontractor(s). 


National Council of State Boards of Nursing (NCSBN®) 


Since the passage of the Omnibus Budget Reconciliation Act of 1987 (OBRA ’87), OBRA ’89, 


OBRA ’90, Pearson VUE has worked diligently with the National Council of State Boards of 


Nursing (NCSBN®) to help states meet the federal mandate to certify the competency of nursing 


assistant certification applicants. This effort resulted in the development of the nation’s leading 
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nursing assistant certification program, the National Nurse Aide Assessment Program® 


(NNAAP®). 


The NNAAP® examination is based upon two components mandated by the Omnibus Budget 


Reconciliation Act and supplemental guidelines issued by the Health Care Financing 


Administration (HCFA). One component is a knowledge test that is administered either orally or 


in written form, as chosen by the applicant. We refer to this component as the written 


examination in this proposal.  


The second component of the NNAAP® is a skills demonstration that is also known as the skills 


evaluation.  In the new service model we are proposing to Nevada, Pearson VUE and NCSBN 


will provide your state’s approved training programs with the skills evaluation component of 


the NNAAP® to administer to applicants as part of their training programs. 


Pearson VUE has an exclusive agreement with NCSBN® to administer the NNAAP®. As the result 


of a 2008 agreement with Pearson VUE, NCSBN® is using its nursing and public protection 


intellectual capital to provide the editorial and psychometric services in support of our clients’ 


nursing assistant examination programs.  


Adopted in 26 regulatory jurisdictions, the NNAAP® is the most widely used nursing assistant 


competency evaluation program in the United States. Updated through periodic job analyses and 


critical content development meetings, the NNAAP® examination tests the current knowledge 


and skills necessary to measure the minimum entry-level competence required for safe practice of 


those seeking certification as nursing assistants.  The NNAAP® was last updated in 2011, and a 


national item writing effort led by NCSBN is currently underway. Upon completion of new item 


development and pre-testing, the exam will be updated in 2015. More information about the 


NNAAP is available at the following web site: https://www.ncsbn.org/1721.htm. 


Express Evaluations 


Pearson VUE has a long-standing partnership with Express Evaluations to provide same-day, 


official, on-site scoring of the NNAAP® examination. Express Evaluations has been providing 


exam and evaluation processing services since 1992. Since the introduction of the fax-back 


scoring solution in December 2002, over 2.5 million individual examinations have been scored 


via this method, all without error, and verified by extensive quality control checks. Express 


Evaluations’ fax technology and sound workflow process have been successfully used by 


Pearson VUE to enhance the speed and reliability of nursing assistant test scoring. 


In partnership with Express Evaluations, the training programs will provide immediate, on-site 


score reports for manual skills examinations administered to Nevada nursing assistant 


applicants at training program locations. An applicant will rarely have to wait longer than 10 
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minutes for a score report to be generated. As a result, applicants leave the test site knowing the 


next step to achieve certification—either eligibility to take the written/oral component of the 


certification examination or the steps to be re-scheduled for testing. 


Primarily a fax services company, Express Evaluations holds US Patent 5231510 for fax form 


recognition. This patented capability and other related skills are the core technologies for 


receiving and processing pre-employment exams, professional certification exams, and custom 


surveys. Express Evaluations processes thousands of exams each day, with results being returned 


within minutes. In addition to Pearson VUE, some long-term clients are Association 


Management Center, Pearson Performance Solutions, Development Dimensions International, 


and Webb/Mason. 


4.2.1.3 Vendors must describe the methodology, processes and tools utilized for: 


A.  Selecting and qualifying appropriate subcontractors for the project/contract; 


Pearson VUE, NCSBN®, and Express Evaluations have a successful history of providing nursing 


assistant examinations. Pearson VUE has an exclusive agreement with NCSBN® to administer 


the NNAAP® and has an extensive relationship with Express Evaluations to offer a fax-back 


scoring solution to our nursing assistant clients. Based on these long-standing partnerships, 


there is no need for Pearson VUE to select and qualify any additional subcontractors for this 


project/contract.  


B.  Ensuring subcontractor compliance with the overall performance objectives for the project;  


Director of Client Program Management, Regulatory Services, Paula Sisneros and Senior 


Program Manager Melody Suchowicki serve as the primary liaisons with the NCSBN® and 


Express Evaluations. Together they will be responsible for making sure that Pearson VUE, 


NCSBN®, and Express Evaluations comply with the overall performance objectives for this 


project.  


C.  Ensuring that subcontractor deliverables meet the quality objectives of the project/contract; and 


Director of Client Program Management, Regulatory Services, Paula Sisneros and Senior 


Program Manager Melody Suchowicki serve as the primary liaisons with the NCSBN® and 


Express Evaluations. Together they will be responsible for making sure that Pearson VUE, 


NCSBN®, and Express Evaluations deliverables meet the quality objectives of this 


project/contract. 







 


 


 


Pearson VUE response to RFP:  3168  Page 83 


Certified Nursing Assistant Certification Examination  April 1, 2015 


D.  Providing proof of payment to any subcontractor(s) used for this project/contract, if requested by the State.  


Proposal should include a plan by which, at the State’s request, the State will be notified of such payments. 


Pearson VUE acknowledges and accepts that the State requires the awarded vendor to provide 


proof of payment to any subcontractor used for this project/contract, if requested by the State.  


Pearson VUE utilizes a supplier payment history report via Oracle. The system allows us to 


capture proof of payment for any date range. The report includes information such as the 


supplier, payment amount, payment number (check number), payment date, invoice amount, 


invoice number, and invoice date.  


Pearson VUE will be glad to provide this report electronically on a regular schedule as agreed 


upon by the State.  


4.2.1.4 Provide the same information for any proposed subcontractors as requested in Section 4.1, Vendor 


Information. 


Pearson VUE has included the requested information concerning NCSBN® and Express 


Evaluations in the tables below.  


National Council of State Boards of Nursing (NCSBN®) 


Question Response 


Company name: National Council of State Boards of 


Nursing® (NCSBN®) 


Ownership (sole proprietor, partnership, etc.): 501(c)(3) nonprofit organization 


State of incorporation: Pennsylvania 


Date of incorporation: June 6, 1978 


# of years in business: 37 


List of top officers: Kathy Apple, CEO 


Mary Ann Alexander 


Nur Rajwany 


Phil Dickison 


Rob Clayborne 
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Question Response 


Location of company headquarters: 111 E. Wacker Drive, Suite 2900 


Chicago, IL 60601-4277 


Location(s) of the company offices: 111 E. Wacker Drive, Suite 2900 


Chicago, IL 60601-4277 


Location(s) of the office that will provide the 


services described in this RFP: 


111 E. Wacker Drive, Suite 2900 


Chicago, IL 60601-4277 


Number of employees locally with the expertise 


to support the requirements identified in this 


RFP: 


20 


Number of employees nationally with the 


expertise to support the requirements in this 


RFP: 


20 


Location(s) from which employees will be 


assigned for this project: 


111 E. Wacker Drive, Suite 2900 


Chicago, IL 60601-4277 


Express Evaluations 


Question Response 


Company name: Fax Innovations LLC, DBA Express 


Evaluations 


Ownership (sole proprietor, partnership, etc.): Partnership 


State of Company Registration: Illinois 


Date of Company Registration: May 1992, revised July 2003 


# of years in business: 23 


List of top officers: Glenn McKittrick 


Mark Wold 
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Question Response 


Location of company headquarters: 1 South Main Street 


Elburn, IL 60119 


Location(s) of the company offices: 1 South Main Street 


Elburn, IL 60119 


Location(s) of the office that will provide the 


services described in this RFP: 


1 South Main Street 


Elburn, IL 60119 


Number of employees locally with the expertise 


to support the requirements identified in this 


RFP: 


5 


Number of employees nationally with the 


expertise to support the requirements in this 


RFP: 


5 


Location(s) from which employees will be 


assigned for this project: 


1 South Main Street 


Elburn, IL 60119 


4.2.1.5 Business references as specified in Section 4.3, Business References must be provided for any proposed 


subcontractors. 


Because of our close relationship, the business references selected for Pearson VUE are the same 


references as selected for the NCSBN®. Their information is included below. We have also 


included below three references for Express Evaluations.  


Pearson VUE/NCSBN® Reference 1 


Reference #: 1 


Company 


Name: 
Pearson VUE/NCSBN® 


Identify role company will have for this RFP project 


(Check appropriate role below): 


X VENDOR   SUBCONTRACTOR 
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Project Name: Georgia Medical Care Foundation 


Primary Contact Information 


Name: Mary Vaughn 


Street Address: 1455 Lincoln Parkway East, Suite 800 


City, State, Zip: Atlanta, Georgia 30346 


Phone, including area 


code: 


(678) 527-3607 


Facsimile, including area 


code: 


(678) 527-3707 


Email address: mary.vaughn@gmcf.org 


Alternate Contact Information 


Name: Carol Allen 


Street Address: 1455 Lincoln Parkway East, Suite 800 


City, State, Zip: Atlanta, Georgia 30346 


Phone, including area 


code: 


(678) 527-3447 


Facsimile, including area 


code: 


(678) 527-3547 


Email address: carol.allen@gmcf.org 


Project Information 


Brief description of the 


project/contract and description 


of services performed, including 


technical environment (i.e., 


In conjunction with the Georgia Department of 


Health, the Georgia Medical Care Foundation 


(GMCF) selected Pearson VUE to develop and 


administer nurse aide examinations following a 
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software applications, data 


communications, etc.) if 


applicable: 


competitive bidding process in March 2007. The 


decision to choose Pearson VUE was based on 


several factors, including high security levels, 


same-day scoring, and a proven history of 


developing and administering nurse aide 


examinations.  


Before partnering with Pearson VUE, the GMCF 


handled all examinations for nurse aide candidates 


in-house. However, as the industry grew in 


significance, so did the desire to improve the 


reliability of the nurse aide exams and the overall 


quality of care. An examination program 


outsourced to the right vendor would increase 


competency levels of nurse aides while allowing 


the GMCF to concentrate on their mission of 


improving healthcare for Georgia citizens.  


By selecting Pearson VUE, the GMCF not only 


achieved their objectives, but were also able to 


improve the examination process from the test 


takers’ point of view. Georgia nurse aide candidates 


now take advantage of conveniently located test 


centers, increased testing opportunities, and the 


ability to take both the written and skills exams on 


the same day. Upon completion of the exam, 


candidates receive their scores within 10 minutes 


and passing candidates are certified within 48 


hours. This means that the Georgia nurse aide 


registry remains free of backlogs and prospective 


nurse aides are eligible for employment within 


days, instead of weeks. 


Pearson VUE, together with our subcontractor 


NACES Plus, provides the state with professional 


nurse aide evaluator training for test 


administration, consistent and reliable testing with 


the standardized National Nurse Aide Assessment 


Program (NNNAP®), and the highest level of 
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examination security, including the secure 


inventory and storage of all written and practical 


examination materials.  


Service Highlights: 


Annual volume of nearly 14,000 candidates 


Development and administration of written and 


skills examinations 


Application screening, including proof of training 


Online access to candidate bulletins and test 


schedules 


Same-day official score reporting using the fax-


back scoring process with wait times of 10 minutes 


or less 


Professional nurse aide evaluator training 


Daily transmission of passing candidates to GMCF 


nurse aide registry via secured FTP site 


Quarterly reports sent to GMCF and training 


programs providing information on general 


pass/fail rates 


Original Project/Contract Start 


Date: 


2007 


Original Project/Contract End 


Date: 


Ongoing 


Original Project/Contract Value: $500,000 


Final Project/Contract Date: N/A 


Was project/contract completed 


in time originally allotted, and if 


not, why not? 


Yes 
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Was project/contract completed 


within or under the original 


budget/ cost proposal, and if 


not, why not? 


Yes 


Pearson VUE/NCSBN® Reference 2 


Reference #: 2 


Company 


Name: 
Pearson VUE/NCSBN® 


Identify role company will have for this RFP project 


(Check appropriate role below): 


X VENDOR   SUBCONTRACTOR 


Project Name: Wisconsin Nurse Aide program 


Primary Contact Information 


Name: Laurie Arkens, Director, Office of Caregiver Quality 


Street Address: 1 West Wilson Street 


City, State, Zip: Madison, Wisconsin 53701-2969 


Phone, including area 


code: 


(608) 264-9876 


Facsimile, including area 


code: 


(608) 226-5421 


Email address: laurie.arkens@wisconsin.gov 


Alternate Contact Information 


Name: Cynthia Hintze – Training Consultant, Office of Caregiver 


Quality 
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Street Address: 1 West Wilson Street 


City, State, Zip: Madison, WI  53701-2969 


Phone, including area 


code: 


(608) 261-8328 


Facsimile, including area 


code: 


(608) 226-5421 


Email address: Cynthia.hintze@dhs.wisconsin.gov 


Project Information 


Brief description of the 


project/contract and description 


of services performed, including 


technical environment (i.e., 


software applications, data 


communications, etc.) if 


applicable: 


Pearson VUE began providing test administration 


services for nurse aide certification to the 


Wisconsin Department of Health Services 


(Department) in November 2002, and implemented 


registry management services the following month. 


Prior to contracting with Pearson VUE, individual 


Wisconsin nurse aide training programs 


administered their own assessment instrument to 


determine qualification for enrollment on the 


Wisconsin nurse aide registry. By selecting Pearson 


VUE and its partner, the American Red Cross, 


Wisconsin began using a uniform assessment 


standard across the state for the first time to 


determine qualification for enrollment on the nurse 


aide registry. Wisconsin training programs now 


receive a quarterly report that allows individual 


training programs to compare their testing results 


to that of the state as whole, thereby enabling 


programs to identify areas of strength and areas 


where further improvement is needed. 


Another key decision factor in the Department’s 


selection of Pearson VUE is the online accessibility 


of the nurse aide registry to long-term care 
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facilities and individual nurse aides. Previously, the 


nurse aide verifications were provided through a 


toll-free integrated voice response (IVR) system, 


which can be time consuming for a long-term care 


facility. Now, the Wisconsin registry is available 24-


hours a day, seven days a week on Pearson VUE’s 


secure website. More than 400,000 verification 


requests are received annually, more than double 


the total number under the IVR solution. This 


speaks to the ease of use of Pearson VUE's online 


system, and increases Wisconsin’s ability to protect 


the public. 


Pearson VUE also works with the National Council 


of State Boards of Nursing (NCSBN®) to develop 


fair and valid certification examinations for 


Wisconsin’s nurse aide candidates. Pearson VUE 


also manages the recertification and reciprocity 


process for the Department. Pearson VUE 


administers nurse aide certification examinations 


to 13,000 candidates in Wisconsin annually. 


Through the bidding process, Pearson VUE was 


awarded a new contract in August of 2011 that will 


extend our relationship through at least 2017. 


Program Highlights 


Same-day administration of the written and skills 


examination 


Results entered to the registry within one to two 


business days after testing 


Application screening, including proof of training  


Candidates scheduled to test within 48 hours of 


receipt of application 


Registry renewal notices mailed every two years 


from enrollment anniversary  
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Issuance of new certificates and wallet cards upon 


renewal of certification 


Regional test sites throughout the state with 


schedule frequency based upon candidate volumes 


Internet registry available 24-hours/seven days a 


week for online verification requests  


Development and distribution of candidate 


handbook 


Manage over 264,978 records on the state registry, 


65,690 of which are active. 


Original Project/Contract Start 


Date: 


2002 


Original Project/Contract End 


Date: 


Ongoing 


Original Project/Contract Value: $1,004,423 annually 


Final Project/Contract Date: N/A 


Was project/contract completed 


in time originally allotted, and if 


not, why not? 


Yes 


Was project/contract completed 


within or under the original 


budget/ cost proposal, and if 


not, why not? 


Yes 


Pearson VUE/NCSBN® Reference 3 


Reference #: 3 


Company 


Name: 
Pearson VUE/NCSBN® 
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Identify role company will have for this RFP project 


(Check appropriate role below): 


X VENDOR   SUBCONTRACTOR 


Project Name: Wyoming Nurse Aide program 


Primary Contact Information 


Name: Paula K. Smith, MSN, RN, Executive Director 


Street Address: 130 Hobbs Ave – Suite B 


City, State, Zip: Cheyenne, Wyoming 82002 


Phone, including area 


code: 


(307) 777-6127 


Facsimile, including area 


code: 


(307) 777-3519 


Email address: paula.smith@wyo.gov 


Alternate Contact Information 


Name: Raymie Bingman 


Street Address: 130 Hobbs Ave – Suite B 


City, State, Zip: Cheyenne, WY  82002 


Phone, including area 


code: 


(307) 777-6120 


Facsimile, including area 


code: 


(307) 777-3519 


Email address: Raymie.bingman@wyo.gov 


Project Information 
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Brief description of the 


project/contract and description 


of services performed, including 


technical environment (i.e., 


software applications, data 


communications, etc.) if 


applicable: 


Pearson VUE provides the Wyoming State Board of 


Nursing with test administration services for the 


nurse aide certification program. The contract was 


initially awarded to Pearson VUE (then Promissor) 


in 1996, and has continued without interruption 


since. Following a smooth transition, testing began 


shortly after the award date and the program now 


serves approximately 1,300 Wyoming nurse aide 


candidates annually.  


In 2012, Pearson VUE and its partner, the National 


Council of State Boards of Nursing (NCSBN®), 


expanded its contract offerings with the Board to 


include test development and test administration 


services for the medication aide certification 


program. Both the medication aide and nurse aide 


programs were initiated by the Board to make 


certain that certification candidates were achieving 


consistent competency levels by aligning 


Wyoming’s program with national standards. 


Because of Pearson VUE’s partnership with 


NCSBN®, Wyoming was able to offer candidates the 


opportunity to test using the National Nurse Aide 


Assessment Program (NNAAP®) and the Medication 


Aide Certification Exam (MACE™), which allowed 


the Board to achieve its goal while also benefiting 


from an overall increase in operational efficiency.  


Pearson VUE offers Wyoming nurse aide candidates 


same-day administration of the written and skills 


examinations at several strategically located, in-


facility test sites. Prior to Pearson VUE’s contract, 


candidates who successfully completed the written 


and skills exams had to wait several weeks before 


being certified. With Pearson VUE’s rapid 


processing rates, candidates can be certified within 


48 hours. Together, these service offerings 







 


 


 


Pearson VUE response to RFP:  3168  Page 95 


Certified Nursing Assistant Certification Examination  April 1, 2015 


eliminate registry backlogs and speed up 


employment eligibility for prospective nurse aides. 


Program Highlights 


Same-day administration of written and skills 


examinations   


Certified candidates referred to the Board for 


inclusion on the state registry via secured FTP site


   


Same-day, official score reporting with wait times 


of 10 minutes or less 


Diagnostic information included on failing score 


reports 


Professional nurse aide evaluator training   


Online access to candidate bulletins and test 


schedules 


Development and distribution of candidate 


handbook 


Regional test sites throughout the state with 


schedule frequency based upon candidate volumes  


Quarterly reports sent to the Board and training 


programs with pass/fail statistics by program and 


passing percentage 


Original Project/Contract Start 


Date: 


1996 


Original Project/Contract End 


Date: 


Ongoing 


Original Project/Contract Value: $131,371 annually 


Final Project/Contract Date: N/A 







 


 


 


Pearson VUE response to RFP:  3168  Page 96 


Certified Nursing Assistant Certification Examination  April 1, 2015 


Was project/contract completed 


in time originally allotted, and if 


not, why not? 


Yes 


Was project/contract completed 


within or under the original 


budget/ cost proposal, and if 


not, why not? 


Yes 


Express Evaluations Reference 1 


Reference #: 1 


Company 


Name: 
Fax Innovations, LLC, DBA Express Evaluations 


Identify role company will have for this RFP project 


(Check appropriate role below): 


 VENDOR   X SUBCONTRACTOR 


Project Name: General Dynamics Information Technology 


(GDIT) 


Primary Contact Information 


Name: Andre T. Allen 


Street Address: 30 North LaSalle Suite 3110 


City, State, Zip: Chicago, IL 60602 


Phone, including area 


code: 


(312) 242-4321 


Facsimile, including area 


code: 


N/A 


Email address: andre.allen@gdit.com 
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Alternate Contact Information 


Name: N/A 


Street Address: N/A 


City, State, Zip: N/A 


Phone, including area 


code: 


N/A 


Facsimile, including area 


code: 


N/A 


Email address: N/A 


Project Information 


Brief description of the 


project/contract and description 


of services performed, including 


technical environment (i.e., 


software applications, data 


communications, etc.) if 


applicable: 


Express Evaluations (EE) provides exam processing 


services to GDIT.  Uniquely encoded paper exam 


answer sheets are submitted via a standard fax 


machine from client sites to a phone/fax number 


that terminates in EE’s processing system.  The 


answer sheets are received and decoded, using EE’s 


patented fax form recognition software.  The data 


is submitted to GDIT’s software for scoring.  Once 


the exam is scored, results are returned via fax or 


email to the appropriate party.  Management and 


administrative reports are generated for GDIT. 


Original Project/Contract Start 


Date: 


December 1992 


Original Project/Contract End 


Date: 


Ongoing 


Original Project/Contract Value: Variable, approximately $20,000–$400,000 


annually 







 


 


 


Pearson VUE response to RFP:  3168  Page 98 


Certified Nursing Assistant Certification Examination  April 1, 2015 


Final Project/Contract Date: N/A 


Was project/contract completed 


in time originally allotted, and if 


not, why not? 


Yes 


Was project/contract completed 


within or under the original 


budget/ cost proposal, and if 


not, why not? 


Yes 


Express Evaluations Reference 2 


Reference #: 2 


Company 


Name: 
Fax Innovations, LLC, DBA Express Evaluations 


Identify role company will have for this RFP project 


(Check appropriate role below): 


 VENDOR   X SUBCONTRACTOR 


Project Name: Bay State Psychological Associates (BSPA) 


Primary Contact Information 


Name: Jerry Borofsky 


Street Address: 225 Friend Street, Suite 800 


City, State, Zip: Boston, MA 02114 


Phone, including area 


code: 


(617) 367-8400 


Facsimile, including area 


code: 


(888) 375-5636 


Email address: jerry@hrpq.com 







 


 


 


Pearson VUE response to RFP:  3168  Page 99 


Certified Nursing Assistant Certification Examination  April 1, 2015 


Alternate Contact Information 


Name: N/A 


Street Address: N/A 


City, State, Zip: N/A 


Phone, including area 


code: 


N/A 


Facsimile, including area 


code: 


N/A 


Email address: N/A 


Project Information 


Brief description of the 


project/contract and description 


of services performed, including 


technical environment (i.e., 


software applications, data 


communications, etc.) if 


applicable: 


Express Evaluations (EE) provides exam processing 


services to BSPA.  Uniquely encoded paper exam 


answer sheets are submitted via a standard fax 


machine from client sites to a phone/fax number 


that terminates in EE’s processing system.  The 


answer sheets are received and decoded, using EE’s 


patented fax form recognition software.  The data 


is submitted to EE’s software for scoring.  Once the 


exam is scored, results are returned via fax or 


email to the appropriate party.  Management and 


administrative reports are generated for BSPA. 


Original Project/Contract Start 


Date: 


October 1999 


Original Project/Contract End 


Date: 


Ongoing 


Original Project/Contract Value: Variable, approximately $10,000 annually 


Final Project/Contract Date: N/A 
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Was project/contract completed 


in time originally allotted, and if 


not, why not? 


Yes 


Was project/contract completed 


within or under the original 


budget/ cost proposal, and if 


not, why not? 


Yes 


Express Evaluations Reference 3 


Reference #: 3 


Company 


Name: 
Fax Innovations, LLC, DBA Express Evaluations 


Identify role company will have for this RFP project 


(Check appropriate role below): 


 VENDOR   X SUBCONTRACTOR 


Project Name: Development Dimensions Intl (DDI) 


Primary Contact Information 


Name: John Buffington 


Street Address: 1225 Washington Pike 


City, State, Zip: Bridgeville, PA 15017-2838 


Phone, including area 


code: 


(412) 257-5358 


Facsimile, including area 


code: 


N/A 


Email address: John.Buffington@ddiworld.com 


Alternate Contact Information 
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Name: Don Scott 


Street Address: 1225 Washington Pike 


City, State, Zip: Bridgeville, PA 15017-2838 


Phone, including area 


code: 


(412) 220-2713 


Facsimile, including area 


code: 


N/A 


Email address: Don.Scott@ddiworld.com 


Project Information 


Brief description of the 


project/contract and description 


of services performed, including 


technical environment (i.e., 


software applications, data 


communications, etc.) if 


applicable: 


Express Evaluations (EE) provides exam processing 


services to DDI.  Uniquely encoded paper exam 


answer sheets are submitted via a standard fax 


machine from client sites to a phone/fax number 


that terminates in EE’s processing system.  The 


answer sheets are received and decoded, using EE’s 


patented fax form recognition software.  The data 


is submitted to EE’s software for scoring.  Once the 


exam is scored, results are returned via fax or 


email to the appropriate party.  Management and 


administrative reports are generated for DDI. 


Original Project/Contract Start 


Date: 


July 2001 


Original Project/Contract End 


Date: 


Ongoing 


Original Project/Contract Value: Variable, approximately $35,000 annually 


Final Project/Contract Date: N/A 
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Was project/contract completed 


in time originally allotted, and if 


not, why not? 


Yes 


Was project/contract completed 


within or under the original 


budget/ cost proposal, and if 


not, why not? 


Yes 


4.2.1.6 Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor 


is provided to the vendor. 


As current subcontractors, Pearson VUE has NCSBN®’s and Express Evalutions’ required 


insurance documentation on file. We will make sure that these documents are kept current so 


that we remain in compliance with the State of Nevada’s requirement. 


4.2.1.7 Vendor must notify the using agency of the intended use of any subcontractors not identified within their 


original proposal and provide the information originally requested in the RFP in Section 4.2, Subcontractor 


Information.  The vendor must receive agency approval prior to subcontractor commencing work. 


Pearson VUE understands and accepts this requirement. We will provide the information 


originally requested in RFP Section 4.2, Subcontractor Information, and obtain agency approval 


prior to the intended use of any subcontractor not identified within this original proposal. 


4.3 BUSINESS REFERENCES 


4.3.1 Vendors should provide a minimum of three (3) business references from similar projects performed for private, 


state and/or large local government clients within the last five (5) years. 


Pearson VUE has provided three business references from clients within the last five years whose 


programs are similar to the Board’s: 


1. Georgia Medical Care Foundation, Inc. 


2. Wisconsin Department of Health Services 


3. Wyoming State Board of Nursing 


Following we have included client profiles for each reference. We have also included letters from 


each reference in Appendix M.  
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Georgia Medical Care Foundation  


Contact Information: 


Mary Vaughan, Manager, Nurse Aide Program 


1455 Lincoln Parkway East, Suite 800, Atlanta, Georgia 30346 


Phone: (678) 527-3607; Email: mary.vaughn@gmcf.org  


Program Overview 


In conjunction with the Georgia Department of Health, the Georgia Medical Care Foundation 


(GMCF) selected Pearson VUE to develop and administer nurse aide examinations following a 


competitive bidding process in March 2007. The decision to choose Pearson VUE was based on 


several factors, including high security levels, same-day scoring, and a proven history of 


developing and administering nurse aide examinations.  


Before partnering with Pearson VUE, the GMCF handled all examinations for nurse aide 


candidates in-house. However, as the industry grew in significance, so did the desire to improve 


the reliability of the nurse aide exams and the overall quality of care. An examination program 


outsourced to the right vendor would increase competency levels of nurse aides while allowing 


the GMCF to concentrate on their mission of improving healthcare for Georgia citizens.  


By selecting Pearson VUE, the GMCF not only achieved their objectives, but were also able to 


improve the examination process from the test takers’ point of view. Georgia nurse aide 


candidates now take advantage of conveniently located test centers, increased testing 


opportunities, and the ability to take both the written and skills exams on the same day. Upon 


completion of the exam, candidates receive their scores within 10 minutes and passing 


candidates are certified within 48 hours. This means that the Georgia nurse aide registry remains 


free of backlogs and prospective nurse aides are eligible for employment within days, instead of 


weeks. 


Pearson VUE, together with our subcontractor NACES Plus, provides the state with professional 


nurse aide evaluator training for test administration, consistent and reliable testing with the 


standardized National Nurse Aide Assessment Program (NNNAP®), and the highest level of 


examination security, including the secure inventory and storage of all written and practical 


examination materials.  


Service Highlights: 


 Annual volume of nearly 14,000 candidates 


 Development and administration of written and skills examinations 



mailto:msmith@gmcf.org
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 Application screening, including proof of training 


 Online access to candidate bulletins and test schedules 


 Same-day official score reporting using the fax-back scoring process with wait times of 


10 minutes or less 


 Professional nurse aide evaluator training 


 Daily transmission of passing candidates to GMCF nurse aide registry via secured FTP 


site 


 Quarterly reports sent to GMCF and training programs providing information on 


general pass/fail rates  


Wisconsin Department of Health Services 


Contact Information 


Laurie Arkens, Director, Office of Caregiver Quality 


1 West Wilson Street, Madison, Wisconsin 53701-2969 


Phone: (608) 264-9876; Email: laurie.arkens@wisconsin.gov 


Program Overview 


Pearson VUE began providing test administration services for nurse aide certification to the 


Wisconsin Department of Health Services (Department) in November 2002, and implemented 


registry management services the following month. Prior to contracting with Pearson VUE, 


individual Wisconsin nurse aide training programs administered their own assessment 


instrument to determine qualification for enrollment on the Wisconsin nurse aide registry. By 


selecting Pearson VUE and its partner, the American Red Cross, Wisconsin began using a 


uniform assessment standard across the state for the first time to determine qualification for 


enrollment on the nurse aide registry. Wisconsin training programs now receive a quarterly 


report that allows individual training programs to compare their testing results to that of the 


state as whole, thereby enabling programs to identify areas of strength and areas where further 


improvement is needed. 


Another key decision factor in the Department’s selection of Pearson VUE is the online 


accessibility of the nurse aide registry to long-term care facilities and individual nurse aides. 


Previously, the nurse aide verifications were provided through a toll-free integrated voice 


response (IVR) system, which can be time consuming for a long-term care facility. Now, the 


Wisconsin registry is available 24-hours a day, seven days a week, on Pearson VUE’s secure 
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website. More than 400,000 verification requests are received annually, more than double the 


total number under the IVR solution. This speaks to the ease of use of Pearson VUE's online 


system, and increases Wisconsin’s ability to protect the public. 


Pearson VUE also works with the National Council of State Boards of Nursing (NCSBN®) to 


develop fair and valid certification examinations for Wisconsin’s nurse aide candidates. 


Pearson VUE also manages the recertification and reciprocity process for the Department. 


Pearson VUE administers nurse aide certification examinations to 13,000 candidates in 


Wisconsin annually. 


Through the bidding process, Pearson VUE was awarded a new contract in August of 2011 that 


will extend our relationship through at least 2017. 


Program Highlights 


 Same-day administration of the written and skills examination  


 Results entered to the registry within one to two business days after testing 


 Application screening, including proof of training  


 Candidates scheduled to test within 48 hours of receipt of application 


 Registry renewal notices mailed every two years from enrollment anniversary  


 Issuance of new certificates and wallet cards upon renewal of certification 


 Regional test sites throughout the state with schedule frequency based upon candidate 


volumes  


 Internet registry available 24-hours/seven days a week for online verification requests  


 Development and distribution of candidate handbook 


 Manage over 264,978 records on the state registry, 65,690 of which are active. 


Wyoming State Board of Nursing 


Contact Information 


Paula K. Smith, MSN, RN, Practice and Education Consultant 


1810 Pioneer Ave, Cheyenne, Wyoming 82001 


Phone: (307) 777-6127; Email: paula.smith@wyo.gov 
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Program Overview 


Pearson VUE provides the Wyoming State Board of Nursing with test administration services 


for the nurse aide certification program. The contract was initially awarded to Pearson VUE 


(then Promissor) in 1996, and has continued without interruption since. Following a smooth 


transition, testing began shortly after the award date and the program now serves 


approximately 1,300 Wyoming nurse aide candidates annually.  


In 2012, Pearson VUE and its partner, the National Council of State Boards of Nursing 


(NCSBN®), expanded its contract offerings with the Board to include test development and test 


administration services for the medication aide certification program. Both the medication aide 


and nurse aide programs were initiated by the Board to make certain that certification 


candidates were achieving consistent competency levels by aligning Wyoming’s program with 


national standards. Because of Pearson VUE’s partnership with NCSBN®, Wyoming was able to 


offer candidates the opportunity to test using the National Nurse Aide Assessment Program 


(NNAAP®) and the Medication Aide Certification Exam (MACE™), which allowed the Board to 


achieve its goal while also benefiting from an overall increase in operational efficiency.  


Pearson VUE offers Wyoming nurse aide candidates same-day administration of the written and 


skills examinations at several strategically located, in-facility test sites. Prior to Pearson VUE’s 


contract, candidates who successfully completed the written and skills exams had to wait 


several weeks before being certified. With Pearson VUE’s rapid processing rates, candidates can 


be certified within 48 hours. Together, these service offerings eliminate registry backlogs and 


speed up employment eligibility for prospective nurse aides. 


Program Highlights 


 Same-day administration of written and skills examinations   


 Certified candidates referred to the Board for inclusion on the state registry via secured 


FTP site   


 Same-day, official score reporting with wait times of 10 minutes or less 


 Diagnostic information included on failing score reports 


 Professional nurse aide evaluator training   


 Online access to candidate bulletins and test schedules 


 Development and distribution of candidate handbook 


 Regional test sites throughout the state with schedule frequency based upon candidate 


volumes  
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 Quarterly reports sent to the Board and training programs with pass/fail statistics by 


program and passing percentage 


4.3.2 Vendors must provide the following information for every business reference provided by the vendor and/or 


subcontractor: 


The “Company Name” must be the name of the proposing vendor or the vendor’s proposed subcontractor. 


Pearson VUE has provided the requested information for every business reference as follows. 


Pearson VUE Reference 1 


Reference #: 1 


Company 


Name: 
Pearson VUE/NCSBN® 


Identify role company will have for this RFP project 


(Check appropriate role below): 


X VENDOR   SUBCONTRACTOR 


Project Name: Georgia Medical Care Foundation 


Primary Contact Information 


Name: Mary Vaughn 


Street Address: 1455 Lincoln Parkway East, Suite 800 


City, State, Zip: Atlanta, Georgia 30346 


Phone, including area 


code: 


(678) 527-3607 


Facsimile, including area 


code: 


(678) 527-3707 


Email address: mary.vaughn@gmcf.org 


Alternate Contact Information 
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Name: Carol Allen 


Street Address: 1455 Lincoln Parkway East, Suite 800 


City, State, Zip: Atlanta, Georgia 30346 


Phone, including area 


code: 


(678) 527-3447 


Facsimile, including area 


code: 


(678) 527-3547 


Email address: carol.allen@gmcf.org 


Project Information 


Brief description of the 


project/contract and description 


of services performed, including 


technical environment (i.e., 


software applications, data 


communications, etc.) if 


applicable: 


In conjunction with the Georgia Department of 


Health, the Georgia Medical Care Foundation 


(GMCF) selected Pearson VUE to develop and 


administer nurse aide examinations following a 


competitive bidding process in March 2007. The 


decision to choose Pearson VUE was based on 


several factors, including high security levels, 


same-day scoring, and a proven history of 


developing and administering nurse aide 


examinations.  


Before partnering with Pearson VUE, the GMCF 


handled all examinations for nurse aide candidates 


in-house. However, as the industry grew in 


significance, so did the desire to improve the 


reliability of the nurse aide exams and the overall 


quality of care. An examination program 


outsourced to the right vendor would increase 


competency levels of nurse aides while allowing 


the GMCF to concentrate on their mission of 


improving healthcare for Georgia citizens.  
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By selecting Pearson VUE, the GMCF not only 


achieved their objectives, but were also able to 


improve the examination process from the test 


takers’ point of view. Georgia nurse aide candidates 


now take advantage of conveniently located test 


centers, increased testing opportunities, and the 


ability to take both the written and skills exams on 


the same day. Upon completion of the exam, 


candidates receive their scores within 10 minutes 


and passing candidates are certified within 48 


hours. This means that the Georgia nurse aide 


registry remains free of backlogs and prospective 


nurse aides are eligible for employment within 


days, instead of weeks. 


Pearson VUE, together with our subcontractor 


NACES Plus, provides the state with professional 


nurse aide evaluator training for test 


administration, consistent and reliable testing with 


the standardized National Nurse Aide Assessment 


Program (NNNAP®), and the highest level of 


examination security, including the secure 


inventory and storage of all written and practical 


examination materials.  


Service Highlights: 


Annual volume of nearly 14,000 candidates 


Development and administration of written and 


skills examinations 


Application screening, including proof of training 


Online access to candidate bulletins and test 


schedules 


Same-day official score reporting using the fax-


back scoring process with wait times of 10 minutes 


or less 
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Professional nurse aide evaluator training 


Daily transmission of passing candidates to GMCF 


nurse aide registry via secured FTP site 


Quarterly reports sent to GMCF and training 


programs providing information on general 


pass/fail rates 


Original Project/Contract Start 


Date: 


2007 


Original Project/Contract End 


Date: 


Ongoing 


Original Project/Contract Value: $500,000 


Final Project/Contract Date: N/A 


Was project/contract completed 


in time originally allotted, and if 


not, why not? 


Yes 


Was project/contract completed 


within or under the original 


budget/ cost proposal, and if 


not, why not? 


Yes 


Pearson VUE Reference 2 


Reference #: 2 


Company 


Name: 
Pearson VUE/NCSBN® 


Identify role company will have for this RFP project 


(Check appropriate role below): 


X VENDOR   SUBCONTRACTOR 


Project Name: Wisconsin Nurse Aide program 
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Primary Contact Information 


Name: Laurie Arkens, Director, Office of Caregiver Quality 


Street Address: 1 West Wilson Street 


City, State, Zip: Madison, Wisconsin 53701-2969 


Phone, including area 


code: 


(608) 264-9876 


Facsimile, including area 


code: 


(608) 226-5421 


Email address: laurie.arkens@wisconsin.gov 


Alternate Contact Information 


Name: Cynthia Hintze – Training Consultant, Office of Caregiver 


Quality 


Street Address: 1 West Wilson Street 


City, State, Zip: Madison, WI  53701-2969 


Phone, including area 


code: 


(608) 261-8328 


Facsimile, including area 


code: 


(608) 226-5421 


Email address: Cynthia.hintze@dhs.wisconsin.gov 


Project Information 


Brief description of the 


project/contract and description 


of services performed, including 


technical environment (i.e., 


software applications, data 


Pearson VUE began providing test administration 


services for nurse aide certification to the 


Wisconsin Department of Health Services 


(Department) in November 2002, and implemented 


registry management services the following month. 
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communications, etc.) if 


applicable: 


Prior to contracting with Pearson VUE, individual 


Wisconsin nurse aide training programs 


administered their own assessment instrument to 


determine qualification for enrollment on the 


Wisconsin nurse aide registry. By selecting Pearson 


VUE and its partner, the American Red Cross, 


Wisconsin began using a uniform assessment 


standard across the state for the first time to 


determine qualification for enrollment on the nurse 


aide registry. Wisconsin training programs now 


receive a quarterly report that allows individual 


training programs to compare their testing results 


to that of the state as whole, thereby enabling 


programs to identify areas of strength and areas 


where further improvement is needed. 


Another key decision factor in the Department’s 


selection of Pearson VUE is the online accessibility 


of the nurse aide registry to long-term care 


facilities and individual nurse aides. Previously, the 


nurse aide verifications were provided through a 


toll-free integrated voice response (IVR) system, 


which can be time consuming for a long-term care 


facility. Now, the Wisconsin registry is available 24-


hours a day, seven days a week on Pearson VUE’s 


secure website. More than 400,000 verification 


requests are received annually, more than double 


the total number under the IVR solution. This 


speaks to the ease of use of Pearson VUE's online 


system, and increases Wisconsin’s ability to protect 


the public. 


Pearson VUE also works with the National Council 


of State Boards of Nursing (NCSBN®) to develop 


fair and valid certification examinations for 


Wisconsin’s nurse aide candidates. Pearson VUE 


also manages the recertification and reciprocity 


process for the Department. Pearson VUE 
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administers nurse aide certification examinations 


to 13,000 candidates in Wisconsin annually. 


Through the bidding process, Pearson VUE was 


awarded a new contract in August of 2011 that will 


extend our relationship through at least 2017. 


Program Highlights 


Same-day administration of the written and skills 


examination 


Results entered to the registry within one to two 


business days after testing 


Application screening, including proof of training  


Candidates scheduled to test within 48 hours of 


receipt of application 


Registry renewal notices mailed every two years 


from enrollment anniversary  


Issuance of new certificates and wallet cards upon 


renewal of certification 


Regional test sites throughout the state with 


schedule frequency based upon candidate volumes 


Internet registry available 24-hours/seven days a 


week for online verification requests  


Development and distribution of candidate 


handbook 


Manage over 264,978 records on the state registry, 


65,690 of which are active. 


Original Project/Contract Start 


Date: 


2002 


Original Project/Contract End 


Date: 


Ongoing 


Original Project/Contract Value: $1,004,423 annually 
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Final Project/Contract Date: N/A 


Was project/contract completed 


in time originally allotted, and if 


not, why not? 


Yes 


Was project/contract completed 


within or under the original 


budget/ cost proposal, and if 


not, why not? 


Yes 


Pearson VUE Reference 3 


Reference #: 3 


Company 


Name: 
Pearson VUE/NCSBN® 


Identify role company will have for this RFP project 


(Check appropriate role below): 


X VENDOR   SUBCONTRACTOR 


Project Name: Wyoming Nurse Aide program 


Primary Contact Information 


Name: Paula K. Smith, MSN, RN, Executive Director 


Street Address: 130 Hobbs Ave – Suite B 


City, State, Zip: Cheyenne, Wyoming 82002 


Phone, including area 


code: 


(307) 777-6127 


Facsimile, including area 


code: 


(307) 777-3519 


Email address: paula.smith@wyo.gov 
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Alternate Contact Information 


Name: Raymie Bingman 


Street Address: 130 Hobbs Ave – Suite B 


City, State, Zip: Cheyenne, WY  82002 


Phone, including area 


code: 


(307) 777-6120 


Facsimile, including area 


code: 


(307) 777-3519 


Email address: Raymie.bingman@wyo.gov 


Project Information 


Brief description of the 


project/contract and description 


of services performed, including 


technical environment (i.e., 


software applications, data 


communications, etc.) if 


applicable: 


Pearson VUE provides the Wyoming State Board of 


Nursing with test administration services for the 


nurse aide certification program. The contract was 


initially awarded to Pearson VUE (then Promissor) 


in 1996, and has continued without interruption 


since. Following a smooth transition, testing began 


shortly after the award date and the program now 


serves approximately 1,300 Wyoming nurse aide 


candidates annually.  


In 2012, Pearson VUE and its partner, the National 


Council of State Boards of Nursing (NCSBN®), 


expanded its contract offerings with the Board to 


include test development and test administration 


services for the medication aide certification 


program. Both the medication aide and nurse aide 


programs were initiated by the Board to make 


certain that certification candidates were achieving 


consistent competency levels by aligning 


Wyoming’s program with national standards. 


Because of Pearson VUE’s partnership with 







 


 


 


Pearson VUE response to RFP:  3168  Page 116 


Certified Nursing Assistant Certification Examination  April 1, 2015 


NCSBN®, Wyoming was able to offer candidates the 


opportunity to test using the National Nurse Aide 


Assessment Program (NNAAP®) and the Medication 


Aide Certification Exam (MACE™), which allowed 


the Board to achieve its goal while also benefiting 


from an overall increase in operational efficiency.  


Pearson VUE offers Wyoming nurse aide candidates 


same-day administration of the written and skills 


examinations at several strategically located, in-


facility test sites. Prior to Pearson VUE’s contract, 


candidates who successfully completed the written 


and skills exams had to wait several weeks before 


being certified. With Pearson VUE’s rapid 


processing rates, candidates can be certified within 


48 hours. Together, these service offerings 


eliminate registry backlogs and speed up 


employment eligibility for prospective nurse aides. 


Program Highlights 


Same-day administration of written and skills 


examinations   


Certified candidates referred to the Board for 


inclusion on the state registry via secured FTP site


   


Same-day, official score reporting with wait times 


of 10 minutes or less 


Diagnostic information included on failing score 


reports 


Professional nurse aide evaluator training   


Online access to candidate bulletins and test 


schedules 


Development and distribution of candidate 


handbook 
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Regional test sites throughout the state with 


schedule frequency based upon candidate volumes  


Quarterly reports sent to the Board and training 


programs with pass/fail statistics by program and 


passing percentage 


Original Project/Contract Start 


Date: 


1996 


Original Project/Contract End 


Date: 


Ongoing 


Original Project/Contract Value: $131,371 annually 


Final Project/Contract Date: N/A 


Was project/contract completed 


in time originally allotted, and if 


not, why not? 


Yes 


Was project/contract completed 


within or under the original 


budget/ cost proposal, and if 


not, why not? 


Yes 


4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the business references that are 


identified in Section 4.3.2.   


Pearson VUE has submitted Attachment F, Reference Questionnaire to the business references 


identified in Section 4.3.2. 


4.3.4 The company identified as the business references must submit the Reference Questionnaire directly to the 


Purchasing Division.  


Pearson VUE has arranged for the business references used in this proposal to submit their 


Reference Questionnaires directly to the Purchasing Division. 







 


 


 


Pearson VUE response to RFP:  3168  Page 118 


Certified Nursing Assistant Certification Examination  April 1, 2015 


4.3.5 It is the vendor’s responsibility to ensure that completed forms are received by the Purchasing Division on or 


before the deadline as specified in Section 8, RFP Timeline for inclusion in the evaluation process.  Reference 


Questionnaires not received, or not complete, may adversely affect the vendor’s score in the evaluation process.   


Pearson VUE understands and accepts that it is our responsibility to make sure that completed 


Reference Questionnaire forms are received by the Purchasing Division on or before the deadline 


as specified in Section 8, RFP Timeline for inclusion in the evaluation process. We further 


understand and accept that Reference Questionnaires not received, or not complete, may 


adversely affect Pearson VUE’s score in the evaluation process.   


4.3.6 The State reserves the right to contact and verify any and all references listed regarding the quality and 


degree of satisfaction for such performance. 


Pearson VUE understands and accepts that the State reserves the right to contact and verify any 


and all references listed regarding the quality and degree of satisfaction for such performance. 


4.4 VENDOR STAFF RESUMES  


A resume must be completed for each proposed key personnel responsible for performance under any contract resulting 


from this RFP per Attachment G, Proposed Staff Resume.   


Pearson VUE understands and accepts that a resume must be completed for each proposed key 


personnel responsible for performance under any contract resulting from this RFP per 


Attachment G, Proposed Staff Resume. As per the RFP instructions, we have included our 


proposed staff resumes as part of Tab VIII – Attachment G – Proposed Staff Resume. 
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Tab VIII – Attachment G – Proposed Staff 


Resume 


A.  Vendors must include all proposed staff resumes per Section 4.4, Vendor Staff Resumes in this section.   


B.  This section should also include any subcontractor proposed staff resumes, if applicable. 


Per Section 4.4, Vendor Staff Resumes, Pearson VUE has provided resumes for each proposed key 


personnel responsible for performance under any contract resulting from this RFP per 


Attachment G, Proposed Staff Resume. We have included resumes for subcontractors according 


to the same guidelines. We have also included resumes for proposed supporting personnel 


following the key personnel resumes.   


All resumes immediately follow this page.   
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Thomas Magallanes 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: Executive Director, Business Development 


# of Years in Classification: 23 # of Years with Firm: 23 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Mr. Magallanes is responsible for Pearson VUE business development initiatives in the state regulatory, 
professional association, and corporate markets. He provides strategic planning and management 
support, identifies new markets and business opportunities, and oversees the continued success of 
Pearson VUE’s client relationships. Mr. Magallanes also anticipates key testing industry trends by 
actively participating in various state regulatory and national association testing organizations as well as 
market and client events. He has more than 22 years of experience in the regulatory, certification, and 
employment assessment testing markets with an extensive background in both computer- and paper-
based testing and credential management services.   
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Pearson VUE • Bala Cynwyd, Pennsylvania 
EXECUTIVE DIRECTOR, BUSINESS DEVELOPMENT     2004−Pres. 
Manages key account business development and new business. Sees that Pearson VUE meets and 
exceeds all contractual obligations for existing accounts. Implements business development initiatives 
designed to grow client programs and establish new clients. 
  
SENIOR DIRECTOR, CERTIFICATION SERVICES      2002−2004 
 
NATIONAL DIRECTOR, BUSINESS DEVELOPMENT,  
EMPLOYMENT ASSESSMENT PROGRAMS      1998−2000 
 
SENIOR PROGRAM DIRECTOR        1993−1997 
 
MANAGER, CANDIDATE CARE        1992−1993 
 
Convergys Corporation • Jacksonville, Florida 
DIRECTOR, BUSINESS DEVELOPMENT, EMPLOYEE CARE    2000−2002 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
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Holy Family College, Philadelphia, PA 
BA, Business Administration, 05/1985 
 
Computer Learning Center 
Computer Programming Certification, 12/1988 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Dale Cyr, CEO/Executive Director 
American Registry of Diagnostic Medical Sonography 
Phone: (301) 738-8401; Fax and Email: N/A 
 
Karen Plaus, Ph.D., Director, Continuing Education Certification and Recertification 
National Board of Certification and Recertification for Nurse Anesthetists (NBCRNA) 
Phone: (708) 667-0100; Fax: N/A; Email: kplaus@nbcrna.com 
 
Cynthia Miller-Murphy, RN, MSN, CAE, Executive Director 
Oncology Nursing Certification Corporation (ONCC) 
Phone: (412) 859-6234; Fax: (412) 859-6168; Email: cmillermurphy@ons.org 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Kenneth Zgraggen 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: Business Development Director 


# of Years in Classification: 11 # of Years with Firm: 11 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Mr. Zgraggen provides leadership and strategic planning support for Pearson VUE’s regulatory services 
and maintains his knowledge on current plans and trends in the regulatory community, including those 
within Nevada. He works with Pearson VUE’s executive management and the regional directors in 
regulatory services to communicate industry trends so that Pearson VUE can proactively address 
anticipated changes required by legislative mandates. Working in conjunction with the regulatory team, 
Mr. Zgraggen provides an added level of support to our regulatory program clients. 
 
In addition to his 11 years with Pearson VUE, Mr. Zgraggen spent 14 years with various organizations 
representing software and outsourcing solutions in the property and casualty segment of the insurance 
market. As evidence of his industry knowledge, Mr. Zgraggen was recently appointed by the SILA 
Foundation as a Public Works and Services Trustee. He holds a BS in Communications from Michigan 
State University. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Pearson VUE • Ellicott City, Maryland 
BUSINESS DEVELOPMENT DIRECTOR      2004−Pres. 
Provides strategic planning support for regulatory services, monitors industry trends, and works with 
clients to implement new business development initiatives designed to grow their programs.   
 
Ascendant One • Nashua, New Hampshire  
SENIOR ACCOUNT EXECUTIVE       2000−2003 
Managed five sales representatives in the sale of web-based insurance solutions. Responsibilities 
included training on the selling process, products and services, account profiling, and strategic selling.  
 
Cover-All Technologies, Inc. • Fair Lawn, New Jersey  
REGIONAL SALES MANAGER       1998−2000 
Managed the application software sales throughout the eastern United States. Developed strategies for 
the acquisition of key software divisions for a major competitive company.   
 
ISI Systems, Inc. (formerly Real Time, Inc.) • Andover, Massachusetts  
FIRST VICE PRESIDENT, SALES       1993−1998 
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Responsible for the sale of software and outsourcing services for the top ten national accounts within the 
property and casualty industry.  
 
Real Time, Inc. (acquired Equifax Insurance Systems) • Atlanta, Georgia  
SENIOR ACCOUNT EXECUTIVE       1990−1993 
Responsible for the sale of software and outsourcing services to the property and casualty industry within 
a seven-state region. Expanded territorial sales to include key national accounts.  
 
Equifax Insurance Systems • Atlanta, Georgia  
SENIOR ACCOUNT EXECUTIVE       1988−1990 
Responsible for the sale of software and outsourcing services to the property and casualty industry within 
a four-state region.  
 
Continental Systems, Inc. • Lansing, Michigan 
REGIONAL SALES MANAGER       1979−1988 
Responsible for the sale and implementation of rating software to independent agents in a three-state 
region. Also responsible for hiring, training, and managing the sales team. Obtained the Professional 
Agents Association endorsement for rating software.  
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Michigan State University, East Lansing 
BS, Communications, 1997 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Mary Vaughan, Manager, Nurse Aide Program 
Georgia Medical Care Foundation 
Phone: (678) 527-3607; Fax: N/A; Email: mary.vaughn@gmcf.org 
 
Laurie Arkens, Director, Office of Caregiver Quality 
Wisconsin Department of Health Services 
Phone: (608) 264-9876; Fax: N/A; Email: laurie.arkens@wisconsin.gov 
 
Paula K. Smith, MSN, RN, Practice and Education Consultant 
Wyoming State Board of Nursing 
Phone: (307) 777-6127; Fax: N/A; Email: paula.smith@wyo.gov 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Paula Sisneros 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: Director of Client Program Management, Regulatory Services 


# of Years in Classification: 9 # of Years with Firm: 2 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Ms. Sisneros leads the state regulatory program management team, a key client liaison group whose 
individual program managers serve as the client’s primary contact with Pearson VUE. In her past position 
as a senior program manager at Pearson VUE, Ms. Sisneros established and maintained ongoing 
responsive partnerships with her clients. Throughout the life of the contract, she served as the primary 
point of contact, communicating the client’s needs to Pearson VUE’s internal teams.  
 
Ms. Sisneros has a strong history of working with state regulatory agencies, beginning with her 11-year 
tenure with the Colorado Department of Regulatory Agencies (DORA). She also has substantial 
expertise in managing licensing and continuing education programs through her positions at DORA and 
Wells Fargo Insurance. 
 
Ms. Sisneros has a BS in Justice Studies from Arizona State University. She also received a certificate in 
General Insurance and an Associate in Insurance Services from the Insurance Institute of America. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Pearson VUE • Aurora, Colorado 
DIRECTOR OF CLIENT PROGRAM MANAGEMENT, REGULATORY SERVICES 2014−Pres. 
Leads the program management team for the regulatory services division.  
 
SENIOR CLIENT PROGRAM MANAGER       2013−2014 
Developed long-standing client relationships and new business initiatives by meeting agreed-upon goals 
and objectives. Maintained positive and collaborative relationships with clients through consistent 
communication.   
 
Colorado Division of Insurance • Denver, Colorado 
DIRECTOR OF COMPLIANCE, INVESTIGATIONS & LICENSING    2006−2013 
Created and led various internal and external working groups and task forces, particularly working on 
national insurance issues with the National Association of Insurance Commissioners (NAIC).  
 
MARKET CONDUCT EXAMINER/LEAD RATE AND FORM ANALYST    2002−2006 
Reviewed insurance rates, rating plans and systems, actuarial and statistical justification of data, 
verification of policy forms, endorsements, and advertising material to determine statutory compliance.  
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Wells Fargo Insurance • Greenwood Village, Colorado 
SENIOR AGENCY ADMINISTRATOR       2000−2002 
Managed the administrative workflow for the environmental insurance program and worked with 
management to grow the program into other states and territories.   
  
State Farm Insurance • Tempe, Arizona 
PERSONAL LINES UNDERWRITER       1998−1999 
Underwrote homeowners and other personal lines coverages in an assigned territory in rural New 
Mexico.  
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Arizona State University, Phoenix, AZ 
BS, Justice Studies, 5/1998 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Insurance Institute of America 
 
Associate in Insurance Services, 10/2002 
Certificate in General Insurance, 11/1999 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Paula K. Smith, MSN, RN, Practice and Education Consultant 
Wyoming State Board of Nursing 
Phone: (307) 777-6127; Fax: N/A; Email: paula.smith@wyo.gov 
 
Peg Brown, Deputy Commissioner, Consumer Affairs 
Colorado Division of Insurance 
Phone: (303) 894-7501; Fax: (303) 894-7455; Peg.Brown@state.co.us 
 
Ken Hein, Chairman 
Virginia Insurance Continuing Education Board 
Phone: (804) 836-1103; Fax: (804) 371-9290; kenneth.hein.1@comcast.net 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Melody C. Suchowicki 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: Senior Program Manager, Health Services 


# of Years in Classification: 7 # of Years with Firm: 10 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Ms. Suchowicki directly supervises the health services program team, comprised of program 
management, client support, and operational staff. Her focus is to make certain that the service 
expectations of Pearson VUE’s health services clients are met or exceeded. As a member of the 
company since 2005, she has effectively utilized her experience to implement and manage complex 
nurse aide testing programs, and has also provided support to new medication aide and cosmetology 
client implementations. Ms. Suchowicki has an extensive background in program management and 
technical communications dating back to 1983, and is well-versed in personnel training and developing 
talent. She provides high-level management information and decision support in response to the 
changing healthcare environment. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Pearson VUE • Bala Cynwyd, Pennsylvania 
SENIOR PROGRAM MANAGER, HEALTH SERVICES     2008−Pres. 
Provides oversight to the health services team, which implements and manages testing programs for 
state nurse aide clients.   
 
SENIOR CONTENT DEVELOPMENT EDITOR, TESTING SERVICES   2005−2008 
Responsible for delivering 100 percent accurate, field-ready exams for state licensure clients. Worked 
with program managers, psychometricians, clients, and subject matter experts on all aspects of test 
development and delivery.  
 
Infologix/Optasia • Hatboro, Pennsylvania 
SENIOR INSTRUCTIONAL DESIGNER       2004−2005 
 
Innovative Business Concepts (IBC) • Philadelphia, Pennsylvania 
CONSULTANT / PROCESS BUSINESS ANALYST AT PHILADELPHIA GAS WORKS 2004 
  
DuPont Corporation • Wilmington, Delaware 
INSTRUCTIONAL DESIGNER / TRAINER / APPLICATION DEVELOPER   1997−2000 
 
WEB DEVELOPER          1997−2000 
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PRODUCTION COORDINATOR        1985−1997 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
University of Phoenix 
BS, Business Management 
King of Prussia, PA, 2006 
 
Landmark Education 
“Curriculum for Living,” Philadelphia, PA, 2004 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
�LOTUS NOTES ADMINISTRATOR TRAINING (CERTIFIED)  


Received in 1998 
 
�BENTLEY COLLEGE, INFORMATION DESIGN CERTIFICATION 
 Received in 1996 
  
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Insert here a minimum of three (3) references with the above information. 
 
Mary Vaughan, Manager, Nurse Aide Program 
Georgia Medical Care Foundation 
Phone: (678) 527-3607; Fax: N/A; Email: mary.vaughn@gmcf.org 
 
Kathy Turner, Assistant Section Chief 
North Carolina Department of Health and Human Services  
Phone: (919) 855-3972; Fax: (919) 733.9764; Email: kathy.turner@ncmail.net 
 
Debbie Miller, NATP Program Coordinator   
South Carolina Department of Health and Human Services 
Phone: (803) 315-1366; Fax: N/A; Email: millerdb@scdhhs.gov 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Jason A. Schwartz 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: Senior Director, Testing Services 


# of Years in Classification: 20 # of Years with Firm: 5 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Mr. Schwartz is a member of Pearson VUE’s Global Leadership Team and an innovative leader with 
more than 17 years of experience in the testing industry. As senior director of testing services for 
Pearson VUE, he provides high-level support for the NCLEX-RN®, NCLEX-PN®, Nurse Aides, and 
Medication Assistant programs while also providing strategic direction and business oversight of 
Pearson VUE’s North American Test Publishing operations. 
 
At his previous role at Pacific Metrics Corporation, Mr. Schwartz established, documented, and instituted 
end-to-end best practices for online test development and publication. He also conceptualized and 
developed online testing solutions for district and state customers, including Louisiana EAGLE, the gold 
standard for large-scale formative assessment. He has worked with content development, 
psychometrics, technology, scoring, and program management to lead cross-departmental problem 
solving, innovation, automation, and quality assurance.    
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Pearson VUE • Chicago, Illinois 
SENIOR DIRECTOR, TESTING SERVICES       2012−Pres. 
Responsible for NCSBN® testing programs (NCLEX-RN, NCLEX-PN, NNAAP®, MACE®) as well as North 
American Publishing Services.  
  
Pearson VUE • Chicago, Illinois 
DIRECTOR, CONTENT DEVELOPMENT, NCLEX®      2010−2012 
Managed a large team of nurse content developers, editors, data support staff, and administrative staff to 
direct all test development activities for the NCLEX® testing program. Also provided high-level support for 
the NNAAP® testing program and served as the single point of contact to NCSBN® on all test 
development issues.   
 
Pacific Metrics Corporation • Monterey, California 
DIRECTOR, PUBLISHING SYSTEMS       2005−2010 
Led cross-departmental problem solving, innovation, automation, and quality assurance for test 
publishing systems. Established, documented, and instituted end-to-end best practices for online test 
publishing.   
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DIRECTOR, CONTENT DEVELOPMENT       2002−2005 
Directed the content and product divisions of the corporation from start-up. Conceptualized and 
developed multiple online testing solutions for district and state customers including Louisiana EAGLE. 
Created and managed business-to-business efforts with McGraw-Hill, Riverside Publishing Company, 
Harcourt Assessment, and Continental Press.  
 
CTB / McGraw-Hill • Monterey, California 
DEVELOPMENT SUPERVISOR        2000−2002 
Supervised the development of mathematics exams across multiple grade levels and states.  
 
CONTENT EDITOR          1998−2000 
Supervised grade-level development of assessment and ancillary materials for mathematics. Facilitated 
training workshops in multiples states and overseas.  
 
ITEM WRITER          1997−1998 
Authored mathematics and science items for use in state- and national-level assessments.  
 
The Learning Center • Eugene, Oregon 
MATHEMATICS AND SCIENCE INSTRUCTOR      1995−1996 
Provided individualized instruction for university students with learning disabilities.  
 
University of Oregon • Eugene, Oregon 
GRADUATE TEACHING FELLOW        1993−1996 
Taught undergraduate courses in Pre-Calculus, Trigonometry, Statistics, Calculus, and Discrete 
Mathematics.  
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
 
University of Oregon, Eugene, OR 
MS, Mathematics, 1996 
 
University of California, Berkeley, CA 
BA, Mathematics, 1991 
 
University of Chicago Booth Graduate School of Business, Chicago, IL 
Finance for Non-Financial Managers, 2010 
 
Advanced Training 
Thorndyke Process for Breakthrough Business Growth, 2010 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Mary Vaughan, Manager, Nurse Aide Program 
Georgia Medical Care Foundation 
Phone: (678) 527-3607; Fax: N/A; Email: mary.vaughn@gmcf.org 
 
Laurie Arkens, Director, Office of Caregiver Quality 
Wisconsin Department of Health Services 
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Phone: (608) 264-9876; Fax: N/A; Email: laurie.arkens@wisconsin.gov 
 
Paula K. Smith, MSN, RN, Practice and Education Consultant 
Wyoming State Board of Nursing 
Phone: (307) 777-6127; Fax: N/A; Email: paula.smith@wyo.gov 
 
* Please note that Mr. Schwartz does not work directly with Pearson VUE clients often; he generally 
works through NCSBN®. 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: José V. Martínez Rodríguez, MS, RN 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: Lead Content Developer, NCLEX®, NNAAP®, MACE®, and MNAHHA 


# of Years in Classification: 16 # of Years with Firm: 7 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
As a registered nurse with 16 years of experience in the healthcare industry, Mr. Martínez Rodríguez is 
Pearson VUE’s lead content developer for the National Council Licensure Examination (NCLEX®), the 
National Nurse Aide Assessment Program (NNAAP®), the Medication Assessment Certification Exam 
(MACE®), and the Minnesota Nurse Aide/Home Health Aide (MNAHHA) examination. He previously 
worked in a tertiary care setting delivering nursing care to pediatric patients with varied medical 
conditions.  
 
In his role with Pearson VUE, Mr. Martínez Rodríguez makes certain that project delivery objectives are 
achieved in accordance with established business goals and requirements. He edits, reviews, and 
classifies test items to provide for accuracy, clarity, and appropriateness. He performs content quality 
checks on test forms and content specifications by adhering to established quality control processes, 
providing for the accuracy of test content components and maintaining test content elements. He also 
serves as the interface with the NCBSN® content lead for the NNAAP® and MACE® examinations, as well 
as the interface with the Minnesota Department of Health client representative for the MNAHHA 
examination. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Pearson VUE • Chicago, Illinois 
LEAD CONTENT DEVELOPER, NCLEX®, NNAAP®, MACE®, AND MNAHHA  2008–Pres. 
Edits, classifies, and reviews test items for accuracy, clarity, and appropriateness. Facilitates item writing 
workshops and review sessions. Plans, coordinates, and communicates item development tasks and 
priorities. Makes certain that project delivery objectives are achieved in accordance with established 
business goals and requirements. Performs content quality checks of test forms. Serves as the interface 
with the NCSBN® content lead, as well as the interface with the Minnesota Department of Health client 
representative.  
 
Children’s Memorial Hospital • Chicago, Illinois      2004–2008 
REGISTERED NURSE, CARDIAC/TELEMETRY/POST-SURGICAL UNIT 
Delivered nursing care to pediatric patients of all ages with a wide variety of conditions in a tertiary care 
setting.   
 
San Jorge Children’s Hospital • San Juan, Puerto Rico      1999–2000 
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REGISTERED NURSE, PEDIATRIC INTENSIVE CARE UNIT 
Delivered nursing care to pediatric patients of all ages with a wide variety of conditions in a tertiary care 
setting.  
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
University of Illinois at Chicago, Chicago, IL  
MS, Nursing, Pediatric Clinical Nurse Specialist, May 2008 
 
University of Puerto Rico, Medical Science Campus, San Juan, Puerto Rico 
BSN, magna cum laude, June 1999 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Cheri McEssy, Owner/CNO 
BrightStar Care® of Chicago and Berwyn 
Phone: (312) 382-8888; Fax: (312) 906-8282; Email: cmcessy@brightstarcare.com 
 
Valeria Piaggio, Vice President, Head of Multicultural Insights 
The Futures Company 
Phone: 1-312-951-4832; Fax: (312) 951-4845; Email: valeria.piaggio@thefuturescompany.com 
 
Bo Kelley, Supervisor, Inflight Safety Manuals 
United 
Phone: 1-872-825-8136; Fax: N/A, Email: bo.kelley@united.com 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor: X Subcontractor:  
 


The following information requested pertains to the individual being proposed for this project. 


Name: Joseph E. Betts, PhD, NCSP 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: Manager, Psychometric Services 


# of Years in Classification: 17 # of Years with Firm: 2 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Dr. Betts is a Nationally Certified School Psychologist (NCSP) with over a decade of experience on the 
clinical side of educational/psychological services and research and measurement services. He has 
presented at numerous national and international professional conferences (50+ professional 
presentations) along with publishing a number of professional research articles (30+ technical & 15+ 
professional journal papers). He has worked on multiple assessment development projects from 
conception to implementation to maintenance. He developed Growth Norms for indexing student growth 
and has extensive experience with learning progressions and longitudinal modeling. 
 
In his position at Pearson VUE, Dr. Betts leads the NCLEX psychometric team. Before joining 
Pearson VUE, he was the director, research and measurement services at Riverside Publishing.   
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Pearson VUE • Chicago, Illinois 
MANAGER, PSYCHOMETRIC SERVICES         2013−Pres.                        
Leads the NCLEX psychometric team.  
 
School Psychology Review, Journal for the National Association of School Psychologists 
EDITORIAL BOARD MEMBER        2014–Pres. 
ASSOCIATE EDITOR          2010–2014 
 
Journal of School Psychology, Journal for the Study of School Psychology 
EDITORIAL BOARD MEMBER        2009–Pres. 
 
Assessment for Effective Intervention, Journal of the Hammill Institute on Disabilities  
CONSULTING EDITOR         2011–Pres. 
 
School Psychology Quarterly, Journal of the American Psychological Association, Div. 16 
EDITORIAL REVIEW BOARD        2009–2014 
 
Houghton-Mifflin Harcourt Publishing, Riverside 
Assessment Division • Rolling Meadows, Illinois 
DIRECTOR, RESEARCH & MEASUREMENT SERVICES, PRINCIPAL  
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RESEARCH SCIENTIST                  2011−2013 
Responsible for all research related to educational and clinical assessment products. Managed research, 
scoring, and reporting for large district custom assessment solutions.  
 
Renaissance Learning • Madison, Wisconsin 
SENIOR MEASUREMENT STATISTICIAN                   2005−2011                         
Developed National Growth Norms for early literacy, reading, and mathematics.  Developed and 
maintained computerized adaptive tests (CAT) for early literacy, mathematics, and reading in the United 
States, Canada, and the United Kingdom.  
 
Center for Cultural Diversity & Minority Education • Madison, Wisconsin 
CHIEF RESEARCH SCIENTIST           2004−2013                         
Pro-bono consulting and board member for this non-profit organization.  
 
Minneapolis Public Schools • Minneapolis, Minnesota 
PSYCHOLOGY INTERN/PSYCHOMETRICIAN             2004−2005 
Psychometric work with the Early Measurement Group.  
 
East Metro Integration School District 6067 • St. Paul and Roseville, Minnesota 
SCHOOL PSYCHOLOGIST/SPECIAL SERVICES FACILITATOR    2001−2004 
 
Center for Applied Research and Educational Improvement, University of Minnesota • Minneapolis, 
Minnesota 
RESEARCH ASSISTANT/STATISTICIAN                                                                2002−2004 
 
Department of Educational Psychology, University of Minnesota • Minneapolis, Minnesota 
RESEARCH ASSISTANT/GRADUATE ASSISTANT/DATA ANALYST    2001−2002 
 
Decatur City Schools • Decatur, Georgia 
PSYCHOLOGY INTERN         1999−2000 
 
Peachford Hospital • Atlanta, Georgia 
PSYCHOLOGICAL SERVICES/NEEDS ASSESSMENT COUNSELOR   1998−2001 
INTAKE COUNSELOR/SHIFT SUPERVISOR      1996−1998 
 
Murphy-Harpst-Vashti Treatment Center • Cedartown, Georgia 
RESIDENTIAL COUNSELOR/SHIFT SUPERVISOR     1995−1996 
 
Paulding Group Home, Three Rivers Behavioral Center • Dallas, Georgia 
COUNSELOR/BEHAVIORAL SPECIALIST       1994−1995 
 
State University of West Georgia • Carrollton, Georgia 
GRADUATE RESEARCH ASSISTANT       1993−1995 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
University of Minnesota, Minneapolis, Minnesota  
PhD, Educational Psychology; Sub-plan: School Psychology (APA & NASP accredited); Supporting 
Program Minor: Psychometric Methods & Applied Statistics, 2006 
 
Metropolitan State University, Saint Paul, Minnesota 
MMIS, Management Information Systems/Decision Sciences, Concentration: System Analysis and 
Design, 2003 
 
Georgia State University, Atlanta, Georgia                                                                                      
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EdS, School Psychology, 1999   
 
State University of West Georgia, Carrollton, Georgia                                                                      
MA, Psychology, Emphasis: Clinical/Counseling, 1995   
BA, Psychology, Minor: Sociology, 1993 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Nationally Certified School Psychologist (Cert. # 37251)     2008–Pres. 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Mary Vaughan, Manager, Nurse Aide Program 
Georgia Medical Care Foundation 
Phone: (678) 527-3607; Fax: N/A; Email: mary.vaughn@gmcf.org 
 
Laurie Arkens, Director, Office of Caregiver Quality 
Wisconsin Department of Health Services 
Phone: (608) 264-9876; Fax: N/A; Email: laurie.arkens@wisconsin.gov 
 
Paula K. Smith, MSN, RN, Practice and Education Consultant 
Wyoming State Board of Nursing 
Phone: (307) 777-6127; Fax: N/A; Email: paula.smith@wyo.gov 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor:  Subcontractor: X 
 


The following information requested pertains to the individual being proposed for this project. 


Name: Glenn Warren McKittrick 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: Co-Owner and Co-General Manager, Express Evaluations 


# of Years in Classification: 23 # of Years with Firm: 23 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
As co-general manager and co-owner of Express Evaluations for over 20 years, Mr. McKittrick directly 
oversees all sales and marketing initiatives as well as financial management. He has over 35 years of 
experience in managing technical sales, system engineering, and operations, both in a corporate and 
small business environment. Prior to Express Evaluations, Mr. McKittrick was responsible for design, 
engineering, and sale of what was, at the time, the world’s largest corporate private communications and 
data exchange of its type, at First Chicago Corp. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Express Evaluations • Elburn, Illinois 
PARTNER/CO-OWNER AND CO-GENERAL MANAGER 1992–Pres. 
Oversees sales, marketing, and financial management teams. Helps to design and manage the system 
capable of receiving and interpreting answer sheets via fax, which are automatically scored with results 
returned to the test center via the system. 
 
AT&T • Chicago / Oak Brook, Illinois 
SALES AND VICE PRESIDENT, AT&T PREMIUM INBOUND SERVICES 1989–1992 
 
BRANCH MANAGER, AT&T COMPUTER SYSTEMS 1988–1989 
 
NATIONAL ACCOUNT MANAGER AT&T FOR FIRST CHICAGO CORP. 1983–1988 
 
SYSTEMS MANAGER, BUSINESS SYSTEMS 1981–1983 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Waubonsee Community College, Sugar Grove, IL 
AS, Business Administration, 1977 
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CERTIFICATIONS 


Information required should include: type of certification and date completed/received. 
 
Communications Systems Engineer, AT&T, 1979 
 
Military - Communications Systems Technician / Security Specialist, Mannheim, Germany, 1972 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Don Scott, Manager, Testing Services Group 
Development Dimensions International 
Phone: (412) 220-2713; Fax: N/A; Email: Don.Scott@ddiworld.com 
 
Andre T. Allen, MBA, Section Vice President 
General Dynamics Information Technology 
Phone: (312) 242-4321; Fax: N/A; Email: andre.allen@gdit.com 
 
Nick Croce, Executive Director 
American Psychiatric Nurses Association 
Phone: (571) 533-1921; Fax: N/A; Email: ncroce@apna.org 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor:  Subcontractor: X 
 


The following information requested pertains to the individual being proposed for this project. 


Name: Mark Wold 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: Partner and Co-General Manager, Express Evaluations 


# of Years in Classification: 22 # of Years with Firm: 22 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
As co-general manager and co-owner of Express Evaluations, Mr. Wold oversees a wide variety of tasks, 
including computer hardware maintenance, internet presence, and program server-based applications.  
He also coordinates with the telephone companies to assure availability of services and interfaces with 
clients to determine application needs. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Express Evaluations • Elburn, Illinois 
PARTNER AND CO-GENERAL MANAGER 1993–Pres. 
Oversees the company’s technological systems. Helped to design and co-manages the system capable 
of receiving and interpreting answer sheets via fax, which are automatically scored with results returned 
to the test center via the system. 
 
Telco Systems • Fremont, California 
NETWORK MANAGEMENT PROGRAMMER 1991–1992 
 
Tel Trend • St. Charles, Illinois 
SYSTEMS ADMINISTRATOR / PROGRAMMER 1989–1991 
 
Quotron Systems • Chicago, Illinois 
TECHNICAL SUPPORT ENGINEER 1982–1989 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Devry Institute of Technology, Downers Grove, Illinois 
BS, Electrical Engineering Technology, 1982 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 
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REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Andre T. Allen, MBA, Section Vice President 
General Dynamics Information Technology 
 Phone: (312) 242-4321; Fax: N/A; Email: andre.allen@gdit.com 
 
John E. Buffington 
Manager, Testing Services Group 
Development Dimensions International 
Phone: (412) 257-5358; Fax: N/A; Email: john.buffington@ddiworld.com 
 
Chris Schumacher, MS, MSN, RN-BC 
Manager, Versant Holdings, LLC 
Phone: (866) 328-5473 x131; Fax: N/A; Email: cschumacher@versant.org 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor:  Subcontractor: X 
 


The following information requested pertains to the individual being proposed for this project. 


Name: Philip D. Dickison, PhD 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: 
Chief Officer, Examinations,  


National Council of State Boards of Nursing (NCSBN®) 


# of Years in Classification: 26 # of Years with Firm: 5 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Dr. Dickison has nearly 30 years of experience in educational measurement, item construction, item 
bank maintenance, curriculum design, and instructional technology. He currently oversees and directs 
the management of test development functions for the NCSBN® examinations and is responsible for 
assuring quality of testing programs, products, and services. Dr. Dickison also develops and enforces 
testing policies and procedures, provides staff support to committees and subcommittees, and secures 
the future integrity of testing programs through research.  
 
In addition to the oversight of test development, Dr. Dickison is responsible for the management of all 
psychometric functions for the NCSBN® examinations, which includes directing activities and establishing 
deadlines. He also supervises test administration, operations functions, and testing-related products and 
services (NCLEX® Program Reports, Assessment Strategies, NCLEX® Quick Results). 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
National Council of State Boards of Nursing (NCSBN®)• Chicago, Illinois 
CHIEF OFFICER, EXAMINATIONS        2011–Pres. 
Directs test development functions for NCSBN® examinations, manages all psychometric functions, and 
assures quality of testing programs, products, and services. 
  
DIRECTOR, EXAMINATIONS        2010–2011 
 
Elsevier, Inc. • St. Louis, Missouri 
DIRECTOR, HEALTH PROFESSIONS TESTING      2007–2009 
National Registry of Emergency Medical Technicians (NREMT®) • Columbus, Ohio 
 
ASSOCIATE DIRECTOR         1998–2007 
 
DEPARTMENTAL COORDINATOR        1989–1998 
 
United States Air Force • Sheppard Air Force Base, Texas 
PROGRAM MANAGER, EMT        1988–1989 
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INSTRUCTOR, MEDICAL SERVICE SPECIALIST COURSE    1985–1988 
 
MEDICAL SERVICE SPECIALIST        1982–1985 
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
Ohio State University, Columbus, Ohio                                                                 
PhD, Quantitative Research in Evaluation and Measurement in Education, 2010  
 
Vernon Regional Junior College, Vernon, Texas      
AAS, Occupational Technology, 1990 
 
USAF Community College, Headquarters located in Maxwell AFB, Alabama 
AAS, Health Sciences, 1991 
 
Excelsior University, Albany, New York 
AND, Nursing, 2000 
 
Mount Vernon Nazarene University, Mount Vernon, Ohio 
BBA, Business, 2005                                                                                            
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
RN (State of Ohio) 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Mary Vaughan, Manager, Nurse Aide Program 
Georgia Medical Care Foundation 
Phone: (678) 527-3607; Fax: N/A; Email: mary.vaughn@gmcf.org 
 
Laurie Arkens, Director, Office of Caregiver Quality 
Wisconsin Department of Health Services 
Phone: (608) 264-9876; Fax: N/A; Email: laurie.arkens@wisconsin.gov 
 
Paula K. Smith, MSN, RN, Practice and Education Consultant 
Wyoming State Board of Nursing 
Phone: (307) 777-6127; Fax: N/A; Email: paula.smith@wyo.gov 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: Pearson VUE, a business of NCS Pearson, Inc. 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff. 


Contractor:  Subcontractor: X 
 


The following information requested pertains to the individual being proposed for this project. 


Name: W. Ada Woo, PhD 
Key Personnel: 


(Yes/No) 
Yes 


Individual’s Title: 
Director, Measurement and Testing, 


National Council of State Boards of Nursing (NCSBN®) 


# of Years in Classification: 16 # of Years with Firm: 7 
 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
As associate director of measurement and testing, Dr. Woo provides leadership and technical support to 
retain the integrity of measurement and testing functions for the NCSBN®’s examination programs. She 
assists with the development and implementation of strategic initiatives to promote the growth and 
improvement of examinations and their ancillary products. 
 
Dr. Woo previously served as a senior psychometrician with NCSBN®, where she monitored the 
psychometric quality of examinations with regard to reliability, validity, and data integrity. In this role, she 
investigated and developed new ways to enhance the quality of examinations and served as the liaison 
to the Joint Research Committee. She has more than 15 years of experience in research, statistics, and 
psychometrics and has been with NCSBN® since 2008. 
 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
National Council of State Boards of Nursing (NCSBN®) • Chicago, Illinois 
ASSOCIATE DIRECTOR, MEASUREMENT AND TESTING    2012–Pres. 
Provides leadership and technical support to retain the integrity of measurement and testing functions for 
examination programs. Assists with the development and implementation of strategic initiatives to 
promote growth and improvement of tests and ancillary products.  
 
SENIOR PSYCHOMETRICIAN        2009–2012 
Responsible for all the psychometric aspects of NCSBN’s testing programs, including the National 
Council Licensure Examinations (NCLEX®), the National Nurse Aide Assessment Program (NNAAP®), 
and the Medication Aide Certification Examination (MACE®). Planned and executed major psychometric 
projects, including job analyses and standard settings, and supervised the psychometric work team. 
Acted as staff liaison to the Joint Research Committee and managed a research budget in excess of 
$500,000.  
 
PSYCHOMETRICIAN          2008–2009 
Primary responsibilities included monitoring the psychometric quality of the NCLEX® examinations. 
Investigated and developed new ways to enhance quality of the examination. Served as liaison to the 
Joint Research Committee and advised NCSBN® staff and committees on psychometric issues.   
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Federation of State Boards of Physical Therapy • Alexandria, Virginia 
PSYCHOMETRICIAN I         2006–2008 
Participated in all psychometric aspects of test development related to the National Physical Therapy 
Exam (NPTE), including item analysis, job analyses, and standard settings.   
 
University of Texas at Arlington • Arlington, Texas 
GRADUATE RESEARCH ASSOCIATE       2001–2006 
Responsible for analyzing data collected among various clinically depressed samples. Conducted 
differential item functioning analyses on depressed and depression-related clinical samples to investigate 
the construct of depression. Also taught experimental design and advanced statistics laboratory courses 
at the graduate and undergraduate levels.   
 
Tarrant Council for Alcoholism and Drug Abuse • Fort Worth, Texas 
CONSULTING RESEARCH ASSISTANT       2004 
Worked as data analyst on a substance abuse and mental health services administration grant. 
Evaluated the effectiveness of small businesses substance abuse prevention programs in the north 
Texas area using hierarchical linear modeling techniques.   
 
A New Style in Relating (ANSIR) Career Assessment • Huntsville, Alabama 
STUDENT INTERN          2001 
Responsible for data analyses of scale validation studies. Managed databases and analyzed pilot data to 
ascertain reliability and validity of a new career interest and aptitude assessment.  
 
University of Alabama at Huntsville • Huntsville, Alabama 
GRADUATE RESEARCH ASSISTANT       1999–2001 
Conducted factor analyses as part of the scale validation process on a Department of Defense personnel 
questionnaire. Also worked as a teaching assistant in undergraduate psychology courses.  
 


EDUCATION 
Information required should include: institution name, city, state,  


degree and/or Achievement and date completed/received. 
 
University of Texas at Arlington 
PhD, Quantitative Psychology, 2006 
 
University of Alabama in Huntsville 
MA, Social and Personality Psychology, 2002 
 
University of North Alabama, Florence 
BS, Psychology and Sociology, 1998 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 


and email address.   
 
Mary Vaughan, Manager, Nurse Aide Program 
Georgia Medical Care Foundation 
Phone: (678) 527-3607; Fax: N/A; Email: mary.vaughn@gmcf.org 
 
Laurie Arkens, Director, Office of Caregiver Quality 
Wisconsin Department of Health Services 
Phone: (608) 264-9876; Fax: N/A; Email: laurie.arkens@wisconsin.gov 
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Paula K. Smith, MSN, RN, Practice and Education Consultant 
Wyoming State Board of Nursing 
Phone: (307) 777-6127; Fax: N/A; Email: paula.smith@wyo.gov 
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Robert D. Whelan 


Managing Director  


(952) 681‐3827 


 


 


 
Summary of Qualifications 


Over the course of an impressive 36‐year career, Mr. Whelan has made significant contributions 


to Pearson VUE and the entire testing industry. As the company’s managing director, he has 


overall management responsibility for the Pearson VUE electronic testing and related businesses. 


Through successful communication of a clear vision and a team‐based collaborative approach, he 


has seen the company grow to become the global leader in computer‐based assessments. Under 


his leadership, Pearson VUE today delivers millions of exams in a global network of 5,200 test 


centers and through secure online technologies from nearly every corner of the world. In 


recognition of these achievements, Mr. Whelan has received the prestigious Award for 


Professional Contributions and Service to Testing from the Association of Test Publishers (ATP). 


 


 


 


 


 


Professional 


Experience 


Pearson VUE • Bloomington, Minnesota


MANAGING DIRECTOR 


Accountable for overall management of the electronic testing 


business, which encompasses test development, program 


management, and finance. Responsibilities also include the three 


Pearson VUE test center networks, which include nearly 5,200 test 


centers in 175 countries. 


 


2000−Pres. 


  Personnel Decisions International • Minneapolis, Minnesota  


VICE PRESIDENT, BUSINESS DEVELOPMENT 


Built the sales and distribution network for a large human resources 


consulting firm. This included worldwide management of sales, 


marketing, and customer service as well as the opening of new 


offices in seven countries. 


 


1995−1999 


  National Computer Systems (NCS) • Bloomington, Minnesota  


VICE PRESIDENT, SALES AND MARKETING 


Served in various management positions during his 21‐year tenure 


with NCS (now Pearson VUE) in the areas of finance, 


regional/national sales and marketing, and program management.  


 


1979−1995 


 


Education 


 


University of Alabama 


BA, Finance and Economics 
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Arthur Valentine 


Senior Vice President, Professional Services 


(610) 617‐5004 


 


 


 
Summary of Qualifications 


As senior vice president of professional services, Mr. Valentine oversees Pearson VUE’s global 


testing services (including content development, publishing services, and psychometric services), 


credential management, and marketing teams, as well as North American program management. 


In this role, he is responsible for making certain that all client deliverables are met and client 


satisfaction exceeds expectations. 


Mr. Valentine has more than 27 years of experience in leadership positions and is a member of 


Pearson VUE’s senior executive team, which is responsible for driving Pearson VUE’s business 
strategy and increasing shareholder value. Before joining Pearson VUE, he served as a principal 


at Perot Systems, a firm that provided enterprise resource planning solutions for manufacturing 


and retail companies. He has also held positions with Accenture and Verticalnet, where he 


provided technical consultative services to leading technology and consumer organizations. 


 


 


 


 


Professional 


Experience 


Pearson VUE • Bala Cynwyd, Pennsylvania


SENIOR VICE PRESIDENT, PROFESSIONAL SERVICES 


Provides leadership and manages growth of the professional and 


regulatory markets. Oversees the program management and client 


services groups and confirms that service deliverables are met for all 


Pearson VUE clients. Executes the strategic vision of the company. 


 


2010−Pres. 


  GENERAL MANAGER, REGULATORY SERVICES 


Directed all regulatory client and candidate services. Provided direct 


oversight of the program management team and executed the 


strategic vision of the company. 


2006−2012 


  VICE PRESIDENT, PROFESSIONAL SERVICES 


Oversaw the program management and client services groups and 


made certain that service deliverables were met for Pearson VUE’s 


professional certification and information technology clients.  


2003−2010 


  Percipient • Deerfield, Illinois


CHIEF TECHNOLOGY OFFICER 


 


2002−2003 


  Verticalnet (Formerly Atlas Commerce) • Malvern, Pennsylvania  


SENIOR VICE PRESIDENT, PRODUCT DEVELOPMENT 


 


2001−2002 
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ARTHUR VALENTINE, continued 


 


  Perot Systems (Formerly Solutions Consulting) • Pittsburgh, 


Pennsylvania  


MANAGEMENT TEAM 


 


 


1992−2000 


  Andersen Consulting • Philadelphia, Pennsylvania 


MANAGER 


 


1987−1992 


 


Education 


 


University of North Carolina 


BS, Mathematical Sciences 
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Steven C. Nordberg 


Senior Vice President, Technology Strategy  


(952) 681‐3779 


 


 


 
Summary of Qualifications 


With more than 40 years of experience in the computer and testing industries, Mr. Nordberg has 


a vast background in technology, management, sales, marketing, and finance. Mr. Nordberg is 


the co‐founder of the original VUE business, which encompassed all aspects of innovative 


training services. He led technology development and strategic sales for VUE and helped grow 


the business to $4+ million, culminating in the sale of the business to National Computer Systems 


(NCS) in April 1997.  


In recent years, Mr. Nordberg led the products and services team in addition to serving as 


Pearson VUE’s strategic technology advisor. Under his leadership, Pearson VUE made significant 


improvements in management processes, implemented innovative technology, and completed 


two strategic acquisitions of technology companies. Mr. Nordberg again now serves as senior 


vice president, technology strategy. In this role, he guides the long‐term strategy for our 


technology platforms and drives other technology‐related strategies, including security 


strategies. He will continue to participate in Pearson VUE’s technical forums and will help the 


senior executive team to make sound technology‐related investment decisions. 


 


 


 


 


Professional 


Experience 


Pearson VUE • Bloomington, Minnesota


SENIOR VICE PRESIDENT, TECHNOLOGY STRATEGY  


Sets long‐term strategy for technology platforms. Participates in 


technical forums including BI, Athena: Browser Edition, and Test 


Development Tools. Also drives security strategy.   


 


2014−Pres. 


  CHIEF TECHNOLOGIST AND SENIOR VICE PRESIDENT, PRODUCTS AND 


SERVICES  


Led the technological evolution of Pearson VUE systems. Co‐


founded the original VUE business. 


1994−2014 


  Drake Training and Technologies • Minneapolis, Minnesota  


EXECUTIVE VICE PRESIDENT, MARKETING AND SALES 


Led the initiative to promote technology‐based certification testing 


beyond national boundaries. Grew the computer industry programs 


from a single account to nearly 30 accounts worldwide, representing 


all leading companies in the industry. Played a significant role in 


developing and implementing business strategies across technology, 


marketing, sales, and finance. 


 


1992−1994 







 


    Resumes of Key Staff Page 6 of 24  


STEVEN C. NORDBERG, continued 


  Computing Technology Management • Minneapolis, Minnesota 


INDEPENDENT CONSULTANT 


Created a successful consulting practice focused on the integration 


of computing technology within a business. Delivered services to 


companies ranging from start‐ups to Fortune 500 corporations. 


 


1988−1992 


  Unisyn, Inc. • Boulder, Colorado 


VICE PRESIDENT, PRODUCT DEVELOPMENT 


Developed a suite of integrated manufacturing and financial 


applications, completed four product releases, and implemented a 


formalized design and development process.  


 


1987−1988 


  Control Data Corporation • Minneapolis, Minnesota 


DIRECTOR, DEVELOPMENT AND SUPPORT 


Defined product requirements with four major marketing units, 


developed technical strategies to meet requirements, developed 


products, and guaranteed product quality. Provided 


manufacturing, product delivery, and worldwide customer support. 


 


1976−1987 


  MANAGER, SOFTWARE DEVELOPMENT, PERIPHERAL SUBSYSTEMS 


DIVISION 


1974−1976 


  CONSULTANT, ADVANCED SYSTEMS DIVISION  1973−1974 


 


Education 


 


New York University 


MS, Mathematics with Computer Science 


 


  University of Minnesota (Institute of Technology)


BA, Mathematics with distinction 


 







 


    Resumes of Key Staff Page 7 of 24  


Corey D. Hoesley 


Senior Vice President, Global Operations 


(952) 681‐3740  


 


 


 
Summary of Qualifications 


Mr. Hoesley is responsible for all the operations that support Pearson VUE’s business 


functionality. In addition to his position on the company’s senior executive team, he provides 


daily and strategic leadership for Pearson VUE global operations, including the company‐owned 


and ‐operated testing channel, security, customer service, technical support desk, network 


operations, information systems, quality control, data integrity, and fulfillment. Mr. Hoesley has 


proven himself to be an effective leader of multiple operational departments in his tenure. His 


nearly 20 years of operational management experience and testing and assessment business 


experience offer a unique combination to our clients.  


Professional 


Experience 


Pearson VUE • Bloomington, Minnesota


SENIOR VICE PRESIDENT, GLOBAL OPERATIONS 


Responsible for all operations supporting Pearson VUE global 


business functionality. Provides daily and strategic leadership for 


groups including the call center, technical support desk, network 


operations, information systems, quality control, data integrity, 


fulfillment, and testing service operations. 


 


2013−Pres. 


  VICE PRESIDENT, GLOBAL OPERATIONS  2012−2013 


  VICE PRESIDENT, OPERATIONS 


Responsible for all operations supporting Pearson VUE’s North 


American business functionality. 


2007−2012 


  DIRECTOR, OPERATIONS 


Responsible for operations functions including the call center, 


technical support desk, network operations, quality control, data 


integrity, and fulfillment operations. 


2002−2007 


  OPERATIONS MANAGER 


Responsible for the leadership, supervision, and strategic direction 


of the call center, technical support desk, data integrity, and 


fulfillment operations. 


1997−2002 


  TEAM LEADER 


Led and supervised the call center.  


1997 
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COREY D. HOESLEY, continued 


  Gelco Information Network • Eden Prairie, Minnesota


SENIOR TEAM LEADER 


Responsible for the leadership, supervision, and strategic direction 


of the technical support desk.  


 


1996−1997 


  TEAM LEADER 


Supervised account‐specific technical support personnel. 


1996 


  George Konik Associates Inc. • Minneapolis, Minnesota


SUPPORT DESK TECHNICIAN 


Provided technical support for software and hardware. 


 


1995−1996 


 


Education 


 


St. Cloud University 


BS, Mass Communications 


Minor in Economics 
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Ron Lancaster 


Senior Vice President, Products and Services 


(952) 681‐3852  


 


 


 
Summary of Qualifications 


Mr. Lancaster has 18 years of experience in the testing industry, in a variety of product and 


technology roles. As senior vice president, products and services, Mr. Lancaster oversees the 


teams that manage our products and services, including software development, software quality 


assurance, product strategy and architecture, and program management. In his past role as vice 


president of technology for Pearson VUE, he managed software teams responsible for a full suite 


of services—including test development and data management—designed to provide a fair, 


equal, and comprehensive measurement of candidates’ performance. Mr. Lancaster is an 


experienced leader, an accomplished software developer, and a consistent advocate for 


improvement and innovation. He has been with Pearson VUE since 1997.


Professional 


Experience 


Pearson VUE • Bloomington, Minnesota


SENIOR VICE PRESIDENT, PRODUCTS AND SERVICES 


Leads the technological evolution of Pearson VUE systems. 


 


2014−Pres. 


  VICE PRESIDENT, TECHNOLOGY 


Led the technology group responsible for building the next 


generation of tools and systems required to grow Pearson VUE’s 


existing customers, expand into international markets, and support 


growth along the assessment value chain through product 


development and company acquisition. 


2011−2014 


  DIRECTOR, SOFTWARE DEVELOPMENT 


Quickly and effectively responded to and resolved team, workflow, 


and business issues on a daily basis. Managed the software 


development team responsible for producing high‐quality products 


and services to meet internal and external customer expectations. 


2007−2011 


  SOFTWARE GROUP MANAGER 


Led the team responsible for registration and scheduling 


applications. Improved release process by instituting weekly builds. 


Communicated and collaborated with all technology departments. 


2005−2007 
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RON LANCASTER, continued 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


  SOFTWARE DEVELOPMENT MANAGER 


Led the group responsible for supporting the business development 


team through software development and research activities. Served 


as the primary driver of process improvement activities, including 


the software development lifecycle (SDLC) modeled after feature‐


driven development, Fagan inspections, PSP, design‐by‐contract, 


and automated unit testing. 


2000−2004 


  SOFTWARE DEVELOPER 


Progressed through junior and senior development roles 


specializing in registration, scheduling, and financial systems. 


1997−2000 


 


Education 


 


University of Minnesota 


MS, Software Engineering 


 


  Graceland College 


BA, Business Administration 
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Julie Ann Miles, PhD 


Vice President, Global Measurement and Research  


(319) 471‐3470 


 


 


 
Summary of Qualifications 


Dr. Miles leads the psychometric services and senior research scientist teams at Pearson VUE. 


These teams are responsible for utilizing measurement theory, statistical methodology, and data 


analysis to provide psychometrically sound examinations for client programs. They conduct 


applied research to improve client processes. 


Previously at Pearson, Dr. Miles was responsible for a full range of measurement services, 


including content, publishing, project management, and psychometric support for numerous 


national and state assessment programs. These programs were predominantly online, high‐


stakes, and computer‐adaptive, and often required a full range of item types. She also led 


professionals on multiple state‐level projects and national‐level programs including the 


Partnership for Assessment of Readiness for College and Careers (PARCC), ACT Aspire, and 


Readistep. Prior to her time at Pearson, Dr. Miles filled psychometric and measurement roles at 


Measurement, Inc., the Collin County Community School District, and Boston College. 


 


 


 


Professional 


Experience 


Pearson VUE • Iowa City, Iowa


VICE PRESIDENT, GLOBAL MEASUREMENT AND RESEARCH                         


Leads the psychometric services and senior research scientist teams. 


 


2015−Pres. 


  Pearson • Bloomington, Minnesota


EFFICACY DIRECTOR, ASSESSMENT SOLUTIONS & DESIGN                             


Saw that local and global assessment solutions provided by the 


Pearson Assessment Centre supported the levels of evidence 


required to demonstrate efficacy. 


 


2014 


  VICE PRESIDENT, MEASUREMENT SERVICES 


Responsible for delivery of full‐range content development, test 


development, project management, publishing, and psychometric 


support on national and state services assessment programs. 


2012−2014 


  DIRECTOR, PSYCHOMETRIC AND RESEARCH SERVICES 


Responsible for delivery of full‐range psychometric support on 


state and national assessment programs. 


2010−2012 


  MANAGER, PSYCHOMETRIC AND RESEARCH SERVICES                                  


Developed and implemented quality processes for the delivery of 


psychometric services. 


2008−2010 
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JULIE ANN MILES, PhD continued 


 


 


 


 


 


 


  SENIOR RESEARCH SCIENTIST 


Responsible for program design, development, and evaluation for 


Virginia testing programs including the Standards of Learning 


(SOL), Virginia Grade Level Alternative (VGLA), and Virginia 


Alternate Assessment Program (VAAP). 


2005−2007 


  Measurement Inc. • Durham, North Carolina


PSYCHOMETRICIAN                                                                                                         


Conducted psychometric and statistical analyses, equating, and 


scaling for educational assessment development and scoring 


projects. 


 


2004−2005 


  Collin County Community College District • Plano, Texas


COORDINATOR OF EVALUATIONS                                                                          


Oversaw program and service evaluation processes of more than 


120 organizational units across six campuses in support of 


institutional effectiveness, planning, and resource management. 


 


2002−2004 


  Boston College • Boston, Massachusetts


RESEARCH ASSOCIATE, INTERNATIONAL STUDY CENTER                            


Assisted in design, construction, management, and documentation 


of large‐scale international databases. 


 


2000−2002 


  STATISTICAL ASSISTANT, LYNCH SCHOOL OF EDUCATION   1998−2000 


 


Education 


 


Boston College 


PhD, Educational Research, Measurement, and Evaluation 


 


  California State University,  San Bernardino                                                                 


MA, Experimental Psychology 


  University of West Florida                                                                                           


BA, Psychology 


 


Professional 


Affiliations 


 


 IOWA EDUCATIONAL RESEARCH & EVALUATION ASSOCIATION (SECRETARY, 2012; 


PRESIDENT‐ELECT, 2013) 


 AMERICAN EDUCATIONAL RESEARCH ASSOCIATION 


 NATIONAL COUNCIL ON MEASUREMENT IN EDUCATION 
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JULIE ANN MILES, PhD continued 


 


 


 


 


 


 


 


 


 


 


 


Select 


Publications 


and 


Presentations 


McClarty, K. L., Way, W. D., Porter, A. C., Beimers, J. N., & Miles, J. A. (2013). 


Evidence‐Based Standard Setting Establishing a Validity Framework for Cut 


Scores. Educational Researcher, 42(2), 78‐88. 


  Beimers, J.N., Way, W.D., McClarty, K.L., & Miles, J.A. (2012). Evidence based 


standard setting: Establishing cut scores by integrating research evidence with 


expert content judgments. (Test, Measurement, & Research Services Bulletin No. 


21). Iowa City, IA: Pearson. 


  Miles, J.A. (2012, March). The ABCs of Assessment: Smarter Balanced 


Assessment Consortium. Presentation given on behalf of the Pearson Common 


Core Institute via webinar. 


  Miles, J.A. (2012, March). The ABCs of Assessment: Partnership for Assessment 


of Readiness for College and Careers. Presentation given on behalf of the 


Pearson Common Core Institute via webinar. 


  O’Malley, K., Keng, L., & Miles, J.A., (2011). From Z to A: Using validity 


evidence to set performance standards. In Cizek, G. J., Editor, (2011 In Press). 


Setting performance standards: Concepts, methods, and perspectives. Mahwah, NJ: 


Erlbaum. 


  Haertel, E. H., Beimers, J. N., & Miles, J. A., (2011).  The briefing book method. In 


Cizek, G. J., Editor, (2011 In Press). Setting performance standards: Concepts, 


methods, and perspectives. Mahwah, NJ: Erlbaum. 


  Miles, J. (2011, December). Leading the way: Successful implementation of the 


CCSS ELA and math assessments. Presentation given at the Tennessee Educator 


Series, Nashville, TN. 


  Miles, J. (2011, December). Leading the way: Successful implementation of the 


CCSS ELA and math assessments. Presentation given at the Tennessee Educator 


Series, Knoxville, TN. 
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Michael E. Fogelberg 


Vice President, Information Technology 


(952) 681‐3325  


 


 


 
Summary of Qualifications 


As vice president of information technology (IT) for Pearson VUE, Mr. Fogelberg works with 


senior business leaders on the strategy, design, and implementation of systems to best satisfy 


business and client needs. He has leadership responsibility for the VUE Support Systems (VSS), 


results processing, and production support teams in the Americas, and is also responsible for 


hardware infrastructure, system performance, vendor relations, auditing, security, IT policies, 


and disaster recovery for Pearson VUE systems. 


Mr. Fogelberg is a seasoned IT veteran with 27 years of experience in computerized testing. He 


has experience in such areas as quality assurance, software development, and management 


information systems (MIS). He has been with Pearson since 1988. 


 


Professional 


Experience 


Pearson VUE • Bloomington, Minnesota


VICE PRESIDENT, INFORMATION TECHNOLOGY 


Leads the VSS, results processing, and production support teams in 


the Americas. Strategizes, designs, and implements systems that 


meet business and client needs. 


 


2012−Pres. 


  DIRECTOR, INFORMATION TECHNOLOGY 


Responsible for all backend systems supporting the business, 


including production, disaster recovery, development, test, and 


user acceptance environments. Served as primary support and 


technology owner for all company‐owned and ‐operated test 


centers worldwide. Served as liaison for infrastructure between 


Pearson VUE and other Pearson businesses. 


2007−2012 


  APPLICATION AND TECHNICAL SUPPORT MANAGER 


Responsible for back‐end business systems that support the 


VUE Testing System (VTS), including hardware infrastructure, 


support personnel, and company‐owned and ‐operated test centers 


worldwide.  


2004−2007 


  Pearson Technology • Bloomington, Minnesota


APPLICATION SUPPORT MANAGER 


Oversaw MIS resources for legacy applications for multiple Pearson 


businesses. Managed software development resources for test 


delivery systems. Also created service level agreements (SLAs) for 


the business units, monitored workflow, and assigned tasks.  


 


2003−2004 
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MICHAEL E. FOGELBERG, continued 


 


  Pearson Shared Services • Bloomington, Minnesota


MIS MANAGER / DATABASE MANAGER 


Managed the MIS department for multiple businesses along with 


software development resources for test delivery platforms.  


 


2003 


  Pearson Assessments • Bloomington, Minnesota


MIS MANAGER / DATABASE MARKETING MANAGER 


Served as main point of contact for business system and users. 


Responsible for assigning and prioritizing tasks, performance 


issues, and employee training. Also met with department managers 


to discuss new projects, priorities, and budget.  


 


1997−2003 


  SENIOR DATABASE PROGRAMMER ANALYST 


Re‐wrote business system to allow for a more customer‐focused 


data relationship. Wrote Oracle forms and user exits in ProC to 


encode/decode installation codes and update desktop systems. 


1992−1997 


  QUALITY ASSURANCE ANALYST 


Wrote test plans and tools, conducted code reviews and design 


walkthroughs, created and enforced coding standards, and 


performed testing. Also wrote and used code coverage and analysis 


tools. 


1988−1992 


 


Education 


 


University of Minnesota Institute of Technology 


BS, Mathematics 
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Michael Hussey 


Vice President, Regulatory Business Development 


(952) 681‐3242  


 


 


 
Summary of Qualifications 


As vice president of regulatory business development, Mr. Hussey leads the team responsible for 


business development initiatives in the state regulatory assessment market. He also oversees 


mindhub™—Pearson’s centralized repository for high‐stakes, professional certification 


preparation materials. With 27 years of experience in business development and leadership roles 


in the testing industry, he has a proven track record of achieving results and generating growth 


by developing high‐functioning teams and implementing effective business strategies. He has 


been with Pearson since 1988.  


 


 


Professional 


Experience 


Pearson VUE • Bloomington, Minnesota


VICE PRESIDENT, REGULATORY BUSINESS DEVELOPMENT 


Leads the team responsible for all business development initiatives 


in the state assessment market. Also responsible for the mindhub 


business unit.  


 


2012−Pres. 


  VICE PRESIDENT, BUSINESS DEVELOPMENT 


Responsible for business development initiatives in the state 


assessment, professional certification, and information technology 


(IT) markets. 


2011−2012 


  Pearson Assessments and Information • Bloomington, Minnesota 


SENIOR VICE PRESIDENT, SALES AND MARKETING 


 


2009−2010 


  SENIOR VICE PRESIDENT, BUSINESS DEVELOPMENT  2008−2009 


  VICE PRESIDENT AND GENERAL MANAGER  2005−2007 


  SALES LEADERSHIP POSITIONS  2001−2004 


  National Computer Systems (NCS) • Eden Prairie, Minnesota 


SALES AND SALES LEADERSHIP POSITIONS 


 


1988−2000 


Education  Indiana University Bloomington


BA, Mathematics 


 


  Various continuing education courses in Negotiation, Strategic 


Marketing, Employee Coaching and Development, Sales Training, 


and Sales and Marketing Management 
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Bridget D. Herd 


Vice President, Program Management 


(952) 681‐3204  


 


 


 
Summary of Qualifications 


Ms. Herd is a results‐oriented professional with 22 years of success in all aspects of product 


management, including marketing, development, launch, and event planning. As vice president 


of program management, she assesses organizational and personnel strengths to identify new 


opportunities for growth and development. Ms. Herd’s focus is to make certain that the service 


expectations of all professional services clients are met or exceeded. She also oversees the 


professional services program management team, a key client liaison group whose individual 


program managers serve as a primary contact for the client. Ms. Herd has an added focus of 


bringing ongoing process improvement and quality assurance to the company’s growing 


business. She has over 18 years of experience in the education and assessment fields, including 15 


years with Pearson Assessments and Pearson VUE. 


 


 


 


 


 


 


 


Professional 


Experience 


Pearson VUE • Bloomington, Minnesota


VICE PRESIDENT, PROGRAM MANAGEMENT 


Assesses organizational and personnel strengths to identify new 


opportunities for growth and development. Oversees the 


professional services program management team. 


 


2010–Pres. 


  DIRECTOR, PROGRAM MANAGEMENT 


Made certain that service expectations of all professional services 


clients were met or exceeded and oversaw the professional services 


program management team. 


2007–2010 


  Plato Learning • Bloomington, Minnesota


ADVISORY PRODUCT MANAGER  


Led product development through sales efforts for new line of 


math software designed for new niche market. 


 


2005–2007 


  Telex Communications • Burnsville, Minnesota 


DIRECTOR, STRATEGIC MARKETING, EDUCATION 


Oversaw strategic direction initiatives for the companyʹs education 


market, including product development and positioning, channel 


management, and growth opportunities. 


 


2004–2005 
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BRIDGET D. HERD, continued 


 


 
 


   


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Pearson Assessments •Bloomington, Minnesota


DIRECTOR, PRODUCT MANAGEMENT AND TEST DEVELOPMENT 


Determined strategic direction through product development and 


management functions, managed strategic planning and 


implementation, and initiated collaborative projects with other 


divisions in the company. 


2002–2004 


 
GROUP PRODUCT MANAGER 


Directed strategic operations for the $20 million clinical and career 


segment, including developing e‐business strategies. 


1999–2001 


 
MARKETING MANAGER 


Led strategic positioning efforts that included branding, 


advertising, promotions, and sales training. 


1996–1999 


 
Xcel Energy •Minneapolis, Minnesota


PRODUCT MANAGER 


Supervised a product line responsible for 36 percent of the division 


sales goal, managed a $2.5 million budget within 5 percent of plan, 


maintained total profit and loss responsibility for all product lines, 


and coordinated all marketing campaigns. 


 


1993–1996 


 


Education 


 


 


St. Thomas University 


MBA, Business 


 


 
University of Wisconsin


BA, Business Administration and Marketing 
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Michael R. Nealis 


Chief Information Security and Data Privacy Officer 


(312) 291‐5936 


 


 


 
Summary of Qualifications 


As chief information security and data privacy officer, Mr. Nealis is responsible for setting the 


global strategy and direction for Pearson VUE’s security and data‐protection initiatives, 


including testing channel, business operations, and system infrastructure with a focus on data 


access and data privacy. He oversees a global team that focuses on protecting intellectual and 


private data, managing global identity, providing a controlled testing environment, and 


delivering forensic services. Mr. Nealis’ team also analyzes and drives continuous improvement 


in security and efficiency for current business policies, procedures, and processes. Mr. Nealis has 


19 years of experience in information systems and data management. He previously served as 


Pearson VUE’s chief enterprise architect and was responsible for setting the vision and strategy 


for the enterprise systems architecture.  


 


 


Professional 


Experience 


Pearson VUE • Chicago, Illinois


CHIEF INFORMATION SECURITY AND DATA PRIVACY OFFICER 


Determines and carries out the global strategy and direction of 


security and data protection at Pearson VUE.  


 


2008−Pres. 


  CHIEF ENTERPRISE ARCHITECT 


Set the vision and strategy for the enterprise systems architecture. 


Led the effort to reduce total corporate reports by implementing a 


next‐generation data architecture framework. 


2006−2007 


  DIRECTOR, SOFTWARE DEVELOPMENT 


Redesigned and implemented enterprise‐wide data analysis and 


reporting services. 


2004−2006 


  Innemation Inc. • Chicago, Illinois


TECHNICAL PROJECT MANAGER 


Responsible for pre‐ and post‐sales strategy, presentations, and 


hands‐on technical project management of large‐scale system 


implementations. 


 


2002−2004 


  Minnesota Department of Education • Roseville, Minnesota


TECHNICAL PROJECT MANAGER 


Oversaw technical projects for the No Child Left Behind legislation. 


Served as a direct project liaison to the Commissioner and executive 


staff. Facilitated business requirements‐gathering sessions. Defined 


and documented business rules. 


 


2003 
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MICHAEL R. NEALIS, continued 


 


  The Joint Commission • Oakbrook Terrace, Illinois


PROJECT MANAGER, TECHNICAL ARCHITECT 


Led business process and requirements‐gathering workshops to 


create an enterprise reporting and analysis system implementation 


strategy. Designed and implemented Crystal Enterprise and 


Microsoft Sharepoint architecture, integrated a system with Active 


Directory security, and assisted in security model design. 


 


2003 


  Kraft Foods North America • Northfield, Illinois


PROJECT MANAGER, TECHNICAL SYSTEM AND BUSINESS ARCHITECT 


Worked closely with Crystal Sales to facilitate continued enterprise 


contract negotiations, sales strategy, custom client proposals, and 


creation of SOW documentation. Created and implemented a 


strategic enterprise reporting business vision and strategy and an 


end‐user web‐based training session via Symposium tool.  


 


2002 


  Aon Corporation • Chicago, Illinois


SENIOR BUSINESS SYSTEMS ANALYST AND PROJECT MANAGER 


Designed, developed, and implemented the Forecast and Budgeting 


Reporting and Analysis Module. Designed and managed all 


environment architecture, and coordinated and directed activities 


with IT support team to manage database configuration and script 


development through DBA resources. 


 


2001−2002 


 


  Blue Cross Blue Shield • Chicago, Illinois


DATA CLEANSING TEAM LEAD 


 


2000−2001 


  QUALITY ASSURANCE AND TEST MANAGER  2000 


  US West • Denver, Colorado


PROGRAMMER AND BUSINESS ANALYST 


 


2000−2001 


  MMI Companies • Deerfield, Illinois


BUSINESS ANALYST AND TESTING COORDINATOR 


 


1999−2000 


  Heller Financial • Chicago, Illinois


PROJECT MANAGER, GENERAL LEDGER AND ACCOUNTS PAYABLE 


SYSTEM 


 


1999 


  Chicago Mercantile Exchange • Chicago, Illinois


BUSINESS ANALYST, WEB PAGE REQUIREMENTS GATHERING 


 


1998−1999 
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MICHAEL R. NEALIS, continued 


 


Education  University of Wisconsin


BBA, Marketing 


BBA, Management 


 


 


 


Technical 


Experience 


 


OS and Software 


Experience 


 


Technical Languages 


Methodologies and 


Certifications 


   MICROSOFT WINDOWS 


2000 ‐ 2003 SERVER, 


MS WIN NT SERVER, 


WINDOWS VISTA, XP, 


2000, NT, 98, 95, 3.1 


 NOVELL 


 MICROSOFT SQL 


SERVER 


 ORACLE DB ADMIN 


TOOLSET 


 IBM 3270 TERMINAL 


 ENDEVOR 


 MVS/TSO 


 MS DOS 


 CRYSTAL ENTERPRISE 


8.0, 8.5, 9.0, 10.0 


 ADOBE ILLUSTRATOR 


 CLARUS 5.0 


 MICROSOFT SMS 


SERVERVISIO 


 VISUAL STUDIO .NET 


 VISUAL BASIC 


 ANSI SQL, TSQL 


 TRILLIUM 


 ABINITIO 


 COBOL, COBOL II 


 


Databases 


 SQL SERVER 7, 2000 
(INCLUDING ANALYSIS 


SERVICES OLAP 


DBMS) 
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1EXECUTIVE SUMMARY


Background of Study
The National Council of State Boards of Nursing 
(NCSBN®) is responsible for assisting its members, 
the boards of nursing in the U .S . and its territories in 
the mission of public protection through safe nurs-
ing practice . Care provided by certified entry-level 
nurse aides/nursing assistants (NAs) (defined for this 
study as individuals, regardless of title, who assist 
with the delivery of direct nursing care to clients/
patients/residents) directly impacts client safety and 
influences the quality of care provided by licensed 
nurses . As nursing practice changes, activities per-
formed by NAs may change . Job analyses provide a 
means of identifying these changes .


Methodology
A number of steps are necessary to conduct an 
analysis of the work performed by certified entry-
level NAs . The methodology used to carry out the 
2009 Job Analysis of NAs study included: selecting a 
panel of subject matter experts (SMEs), all of whom 
supervised or performed the work of NAs; devel-
oping 115 activities that NAs currently perform; 
creating a survey instrument for NAs and nurse 
aide/assistant evaluators (NAEs), with the 115 activ-
ity statements; completing the sample selection and 
data collection procedures; adding an assurance of 
confidentiality response to the surveys; obtaining 
approval to conduct the study; obtaining and col-
lating survey response rates; and determining the 
degree to which participants were representative of 
the population of certified entry-level NAs .  


Methodology Reviewers
Chosen for their psychometric expertise in practice/
job analysis and certification examination develop-
ment, three methodology reviewers examined the 
methodologies and procedures utilized in this study . 
All three reviewers indicated these methodologies 
were psychometrically sound, legally defensible and 
in compliance with professional testing standards . 


Panel of Subject Matter Experts 
(SMEs)
A panel of 10 registered nurses (RNs) and one cer-
tified entry-level NA was assembled to assist with 
the job analysis . Panel members worked with and/
or supervised the work of NAs who had one year 
or less of experience postcertification, or were cer-
tified entry-level NAs themselves . Panel members 
represented all four NCSBN geographic areas and 
major employment settings where NAs work .


The panel reviewed the existing category structure 
describing the types of activities performed by cer-
tified entry-level NAs and developed a current list 
of activities performed within each category of the 
structure based on recent data gathered by SMEs .


Survey Development
A total of 115 NA activity statements were incor-
porated into a job analysis survey . The survey also 
included questions about NAs’ work settings, past 
experiences and demographics . There were two 
surveys created; one was developed for NAs and 
the other for NAEs, who are licensed nurses who 
supervise NAs . The 115 activity statements were 
common across both survey forms . 


Survey Process


Sample Selection


The sample for the current study was selected from 
a variety of health care settings where NAs were 
employed . A total of 6,500 contacts were identi-
fied in nursing home/long-term care, hospital/acute 
care and community/home health care settings . 


Mailing Procedure


There were three paper surveys distributed among 
6,500 health care setting directors . Each packet 
contained a cover letter, two NA surveys and one 
NAE survey . Instructions were given to provide the 
NA surveys to certified entry-level NAs and the NAE 
survey to licensed nurses (RNs or licensed practical/
vocational nurses [LPN/VNs]) who supervise NAs .


ExECutIVE SuMMARY
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In addition to the survey, potential survey partici-
pants received the presurvey notice and two survey 
reminders, with the goal of increasing the response 
rate . The survey was conducted from October 2009 
through December 2009 . 


Confidentiality


All potential participants were promised confidenti-
ality with regard to their participation and responses . 
Files containing mailing information were kept sep-
arate from the data files . Preassigned codes were 
used to facilitate cost-effective follow-up mailings 
while maintaining data confidentiality . The study 
protocol was reviewed and approved by NCSBN’s 
CEO for compliance with organizational guidelines 
for research studies involving human subjects .


Return Rates


Of the 6,500 total health care settings that were sent 
surveys, 485 facilities opted out of the study due to 
a lack of certified entry-level NAs, lack of time or 
could not participate for other reasons . A total of 21 
surveys were returned due to incorrect addresses . 
The adjusted total number of surveys sent was 
5,994 . A total of 638 health care facilities returned 
NA surveys, of which 378 returned both NA surveys, 
resulting in 1,016 total surveys . A response rate of 
10 .65% was observed at the facility level for NAs . 


For the NAE survey mailed to the same health care 
settings, a total of 666 surveys were returned for a 
setting return rate of 11 .11% .


The surveys sent were unsolicited, and a lack of a 
national registry made it difficult to identify certified 
entry-level NAs . Given 1,016 returned NA surveys, 
the estimated standard error was  .03 and  .04 for 
the NAE survey, which suggests that the results are 
reliable . 


2009 Nurse Aide Job Analysis  
Nonresponder Study


In order to ensure the validity of the results, NCSBN 
conducted a study to see if there were any system-
atic differences between those who responded and 
those who did not . The results suggest that there 
is no systematic bias between the responder and 
nonresponder cohorts . 


Demographics, Experiences and Work 
Environments of Participants


Demographics/Past Experiences


The majority (91 .5%) of all NA responders were 
female; 65 .4% were White, 17 .6% were African- 
American and 8 .7% were of Latino or Hispanic 
descent .


A majority of NAs (58 .2%) reported working an aver-
age of one year or less . NAEs reported five years or 
less of supervisory experience (31 .2%) .


Work/Employment Setting 


The majority of respondents (43 .7% of NAs and 
58 .1% of NAEs) in this study reported working in 
a skilled care unit . Only 0 .5% of NAs and 0 .2% of 
NAEs reported working in an operating room . Most 
respondents considered their NA title as certified 
nursing assistant (40 .3% of NAs and 40 .7% of NAEs) .


Client Health Conditions and Ages


NAs and NAEs reported caring most frequently for 
clients with stable chronic conditions (68 .3% of NAs 
and 41 .6% of NAEs), clients with end-of-life condi-
tions (62 .6% of NAs and 39 .0% of NAEs) and clients 
with behavior/emotional conditions (53 .9% of NAs 
and 36 .3% of NAEs) . The majority of NAs and NAEs 
reported caring for older adult clients aged 65 to 85 
(81 .1% of NAs and 62 .6% of NAEs) and elder adult 
clients aged 85 and older (52 .4% of NAs and 28 .4% 
of NAEs) .


Shifts Worked


The shifts most commonly worked by NAs and 
NAEs were eight- to 12-hour shifts (55 .1% of NAs 
and 80 .7% of NAEs) during the day . Only 5 .6% of 
NAs and 4 .4% of NAEs reported working rotating 
shifts .


time Spent in Different Categories of NA 
Activities
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NAs reported spending the greatest amount of 
time in activities of daily living (23 .2%), client rights/
ethical legal behavior (19 .2%) and member of health 
care team (17 .4%) .


NAE License and Administrative Responsibilities


Most NAEs (64 .7%) had an RN license and 30 .6% 
indicated that they had an LPN/VN license . NAE 
responders (23 .7%) reported a position title of 
director or assistant director and 21 .6% of the NAEs 
reported being a charge nurse . The largest report-
ing cohort of NAEs (17 .6%) reported supervising 
seven or more certified entry-level NAs .


Activity Statement Performance 
Findings


Reliability


Reliability indices were calculated to assess the 
capability of the survey to coherently measure the 
activities relevant to safe and effective work of certi-
fied entry-level NAs . Cronbach’s reliability estimates 
were calculated for both surveys’ importance rating 
scales . Both instruments (NA and NAE) exhibited a 
reliability value of 0 .99, which indicated high-level 
reliability . These high reliability values indicate the 
surveys were reliably measuring the activities neces-
sary for competent entry-level NA work . 


Activity Performance


Responders were asked to rate whether they 
performed each of the activities . This data was 
captured by subtracting the percent of responders 
who selected not performed from 100% . For those 
NAs who worked one year or less, the percentage 
of activity performance ranged from 51 .7% to 100% . 
For the NAEs, the rating ranged from 52 .5% to 
100% .


Importance of Activity Performance


Responders were asked to rate the overall 
importance of performing each nursing activity con-
sidering client safety and/or threat of complications 
or distress using a five-point scale: 0 (not per-
formed), 1 (not important), 2 (minimally important), 
3 (moderately important), 4 (very important) to 5 


(extremely important) . For certified entry-level NAs, 
the average importance ratings ranged from 3 .81 to 
4 .95, and for the NAEs the range was 3 .45 to 4 .93 .


Summary
Responders to the 2009 Job Analysis of NAs Study 
found the activities listed in the survey to be repre-
sentative of the authorized duties they performed in 
their work settings . Therefore, we can conclude that 
there were no significant changes in the job activi-
ties performed by NAs in the four years since the 
previous job analysis was conducted .


Conclusions
The 2009 Job Analysis of NAs used several meth-
ods to describe the work of certified entry-level 
NAs in the U .S .: (1) document reviews; (2) daily 
logs of certified entry-level NAs; (3) SMEs; and (4) a 
large-scale survey . The reliability and validity of the 
survey instruments was quite good . Based on this 
evidence, the findings of this study can be used to 
evaluate and support an NA test plan .
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7BACKGROUND OF STUDY


BACkGRouND oF StuDY


The National Council of State Boards of Nursing 
(NCSBN®) is responsible to its members, the boards 
of nursing in the U .S . and its member board territo-
ries for the preparation of psychometrically sound 
and legally defensible licensure and certification 
examinations . The periodic performance of job 
analysis studies assists NCSBN in evaluating the 
validity of the test plan that guides content distribu-
tion of the certification examination . Furthermore, 
job analysis studies have long been recognized by 
measurement and testing professions as important 
sources of validity evidence for licensure exami-
nations (APA, AERA and NCME, 1999; Raymond, 
2001) . Because the U .S . health care industry is rap-
idly changing, job analysis studies are traditionally 
conducted approximately every five years . The pre-
vious nurse aide job analysis was conducted in 2005 .


This analysis of the work performed by nurse aides/
nursing assistants (NAs) in nursing homes/long-
term care, hospitals/acute care and community/
home health care settings is the latest in a series of 
NA job analyses performed by NCSBN . Results of 
NA job analyses may be used by boards of nursing 
as they regulate the authorized duties of assistive 
personnel or the nurses overseeing them, by edu-
cational programs as they plan curricula for nurses 
and their assistants, and by entities involved in the 
assessment of NA competencies .
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A number of steps are necessary to perform an 
analysis of the work of certified entry-level NAs . This 
section provides a description of the methodology 
used to conduct the 2009 Job Analysis of NAs study . 
Descriptions of subject matter expert (SME) panel 
processes, survey development, sample selection 
and data collection procedures are provided, as 
well as information about assurance of confiden-
tiality, response rates and the degree to which 
participants were representative of the population 
of certified entry-level NAs .


Methodology Reviewers 
A total of three methodology reviewers, chosen 
for their expertise in practice/job analysis and 
certification exam development, examined the 
methodologies and procedures utilized in this 
study . All three reviewers indicated this methodol-
ogy was psychometrically sound, legally defensible 
and in compliance with industry standards for job 
analysis . See Appendix A for a listing of methodol-
ogy reviewers. 


SMEs
A panel of 10 registered nurses (RNs) and one certi-
fied entry-level NA was assembled to assist with the 
job analysis . The SMEs worked with and/or super-
vised the work of certified entry-level NAs who had 
one year or less of experience postcertification or 
were certified entry-level NAs themselves . They 
represented all four NCSBN geographic areas of 
NCSBN’s constituents and the major work settings 
where NAs are employed . See Appendix B for a list-
ing of SMEs .


The SMEs performed several tasks crucial to the suc-
cess of the job analysis study . They asked certified 
entry-level NAs, whom they supervised, to submit 
detailed daily logs describing the activities they per-
formed on the job . Additionally, SMEs were asked 
to submit job descriptions, and orientation and pro-
fessional evaluations from their work settings . Using 
activity logs, past activity statements, job descrip-
tions, performance evaluation documents, as well 
as their own knowledge of certified entry-level NA 
work, the SMEs identified the category structure 


describing the types of activities performed by cer-
tified entry-level NAs . They were careful to review 
and modify the current category structure to ensure 
that it was clear, understandable and logical . 


Once the list of categories was created, the SMEs 
worked to create a list of activities performed by the 
certified entry-level NA . Each activity was reviewed 
for applicability to the work of certified entry-level 
NAs and the relationship to the delivery of safe 
nursing care to members of the public . Care was 
taken to create the activity statements at approxi-
mately the same level of specificity and to avoid 
redundancy . 


Survey Development
A number of processes were used to create, evalu-
ate and refine the survey instrument used for the 
2009 Job Analysis of NAs study . The activity state-
ments were created by the SMEs described in the 
previous section of this report . 


There were 115 NA activity statements that were 
incorporated into a job analysis survey . The survey 
also included questions about the NA’s work set-
ting, past experiences and demographics . A total of 
two surveys were developed . Of these two surveys, 
one was developed for certified entry-level NAs 
and the other was developed for nurse aide/nursing 
assistant evaluators (NAEs) . 


The NA survey contained six sections . Section one 
focused on the type of work environment . Section 
two contained activity statements that described 
the role of the NA . Section three asked about the 
last day of work for the NA . Section four focused 
on NA education and training . Section five asked 
for personal background information . Section six 
allowed responders to write comments or sugges-
tions about the study . 


The NAE survey contained three sections . Section 
one focused on the work environment . Section 
two contained the same activity statements that 
described the role of the NA . Section three con-
tained an area for comments . 


Due to the difference in nature of work among NAs 
and NAEs, the authors developed two separate 


MEtHoDoLoGY
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surveys for the groups to gather demographic 
information relevant to each . Despite the slight dif-
ferences in demographic information asked, the 115 
NA activity statements were common across both 
survey forms . The surveys can be found in Appen-
dices F.1 and F.2.


Survey Process


Sample Selection 


The sample of 6,500 nursing directors was randomly 
selected from the data set sent by a mailing agency . 
The data set contained the current addresses and 
contact names of nursing directors in hospitals, 
nursing homes, and long-term care and home 
health care facilities . The breakdown of the sample 
according to the facilities in which the nursing direc-
tors are employed is as follows: 1,400 hospitals 
(21 .5%), 3,950 nursing homes (60 .8%), 150 long-term 
care facilities (2 .3%) and 1,000 home health care 
facilities (15 .4%) .


Each of the 6,500 packages contained three sur-
veys . The nursing directors were instructed to give 
the package to the NAE, who was to fill out one 
survey by himself/herself and give the other two 
to NAs who had less than 12 months of experience 
post-certification . This method was chosen because 
a national registry of NAs according to their certifi-
cation date was not available .


Mailing Procedure 


A total of three paper surveys were distributed 
among 6,500 health care facility directors . Each 
packet contained a cover letter, two NA surveys and 
one NAE survey . Instructions were given to provide 
the NA surveys to entry-level NAs, who were certi-
fied for one year or less . The NAE survey was given to 
a nurse who supervises NAs . In addition to surveys, 
the facilities received one presurvey notice and two 
reminder notices . The survey was conducted from 
October 2009 through December 2009 . 


Confidentiality


All potential participants were promised confidenti-
ality with regard to their participation and responses . 
Files containing mailing information were kept sep-
arate from the data files . Preassigned codes were 


used to facilitate cost-effective follow-up mailings 
while maintaining data confidentiality . The study 
protocol was reviewed and approved by NCSBN’s 
CEO for compliance with organizational guidelines 
for research studies involving human subjects .


Return Rates 


Of the 6,500 total health care settings that were sent 
the packet of surveys, 485 facilities opted out of the 
survey, citing such reasons as too busy to partici-
pate or having no entry-level NAs in their facilities . 
A total of 21 surveys were returned due to incorrect 
addresses . The adjusted total number of surveys 
sent was 5,994 . A total of 638 health care settings 
returned the NA surveys, of which 378 returned 
both NA surveys, resulting in 1,016 total surveys . A 
response rate of 10 .65% was observed at the facility 
level for NAs . 


For the NAE survey mailed to the same health care 
settings, a total of 666 surveys were returned for a 
setting return rate of 11 .1% .


The surveys sent were unsolicited and a lack of a 
national governing structure made it difficult to 
identify certified entry-level NAs . Given that 1,016 
returned NA surveys and 666 returned NAE surveys, 
the estimated standard error was  .03 (NA) and  .04 
(NAE), which suggests that the results can be inter-
preted reliably . 


2009 Nurse Aide Job Analysis  
Nonresponder Study 


In order to ensure the validity of the results, NCSBN 
conducted a secondary survey sent to nonre-
sponders to determine if those NAs not responding 
would have rated the survey activity statements dif-
ferently than responders . If there are no systematic 
differences in responders versus nonresponders, 
we have further evidence to validate the findings 
from the 2009 Job Analysis of NAs study . The non-
responders rated the activity statements similar to 
the responders, lending support for the validity of 
the results . See Appendix E for a full report of the 
nonresponder study and Appendix G for the nonre-
sponder survey.
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Summary
The SMEs, consisting of a panel of 10 RNs and one 
NA, who worked with certified entry-level NAs or 
served as a certified entry-level NA, met in July 
2009 in Chicago to provide the foundation for the 
2009 Job Analysis of NAs . The SMEs identified the 
category structure describing the types of activities 
performed by certified entry-level NAs . Once the 
list of categories was created, the SMEs worked to 
create a list of activities performed by the certified 
entry-level NA . Each activity was reviewed for appli-
cability to work performed by certified entry-level 
NAs and the relationship to the delivery of safe nurs-
ing care to members of the public . In the end, there 
were 115 activity statements . A total of two survey 
instruments for data collection were developed and 
revised based on those activity statements . The 
surveys were mailed from October 2009 through 
December 2009 . After the surveys were received, 
the nonresponder study was conducted in January 
2010 . The response rates for all the surveys were sat-
isfactory . A higher rate could have been obtained 
if the national registry of the recently certified NAs 
had existed because in that case, NCSBN could 
have better targeted entry-level personnel . Overall, 
there were no significant changes in the job activi-
ties since the 2005 Job Analysis of NAs .
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Demographics/Past Experiences
Demographic information, including gender, and 
racial and ethnic backgrounds, are presented next, 
followed by descriptions of responders’ work envi-
ronments, including settings, shifts worked and 
client characteristics .


Gender


The majority (91 .5%) of NA survey responders 
reported being female . See Figure 1.


Race/Ethnicity of Certified Entry-Level NAs


NA respondents were ethnically diverse, with 
65 .4% reporting being White . The responders 
reported their race/ethnicity as follows: 17 .6% as 
African-American, 3 .5% as Asian (Indian and other 
combined), 8 .7% as Hispanic or Latino descent, 1 .7% 
as Native American and 0 .5% as Pacific Islander . See 
Figure 2 for race/ethnicity of NAs.


NA Experience and NAE Supervisory Experience 


Directors of hospitals, nursing homes, and long-
term care and home health care facilities were 
asked to provide the survey to first-year NAs; 58 .2% 
of the respondents fell into this category . Subse-
quent analyses evaluate differences in importance 
ratings among the years experience categories . See 
Figure 3. Less than a third of the NAEs (31 .2%) indi-
cated that they have five or less years of experience 
supervising NAs . See Figure 4.


Work Settings


Facilities 


The following major NA work setting types were 
identified: hospital/acute facilities, nursing home/
long-term care settings and community/home 
health care settings . Most NAs and NAEs reported 
working in an extended care facility (26 .7% of NAs 
and 25 .7% of NAEs) or medical/surgical unit work 
environment (11 .2% of NAs and 15 .6% of NAEs) 
within the hospital/acute care settings . See Table 
1. In nursing home/long-term care settings, many 


DEMoGRAPHICS, ExPERIENCES AND WoRk  
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Figure 3. Years Experience
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Figure 4. NAE Years Experience Supervising


31.2


20.7
16.7


11.2 10.4 9.8


0


10


20


30


40


50


60


70


80


90


100


 0 to 5 6 to 10 11 to 15 16 to 20 21 to 25 More than
25


Years Experience Supervising


Pe
rc


en
t







National Council of State Boards of Nursing, Inc. (NCSBN) | 2010


12 DEMOGRAPHICS, EXPERIENCES AND WORK  ENVIRONMENTS OF PARTICIPANTS


respondents worked in a skilled care unit (43 .7% of 
NAs and 58 .1% of NAEs) . See Table 2 . Not many 
respondents indicated that they worked in the 
community/home health care setting . The highest 
percentage category within this setting type was 
home health care in client’s residence (9 .4% of NAs 
and 7 .8% of NAEs) . See Table 3.


Respondents were also asked what best describes 
the job title they held . For the NA survey, respon-
dents were asked to select one NA title among 
several in a list; for the NAE survey, respondents 
were asked to select all of the job titles for which 
they supervised . A total of 40 .3% of NAs and 40 .7% 
of NAEs identified certified nursing assistant, while 
37 .9% of NAs and 43 .8% of NAEs selected certified 
nurse aide as the work title they held or supervised . 
See Table 4.


Client Health Conditions
NAs reported caring most frequently for clients with 
stable chronic conditions (41 .67%), acutely ill clients 
(41 .3%), clients at end of life (39 .0%), and clients with 
behavioral and emotional conditions (36 .3%) . NAEs 
reported caring most frequently for stable chronic 
clients (68 .3%), clients at end-of-life (62 .6%), and 
clients with behavioral and emotional conditions 
(53 .9%) . The ability to give multiple answers allowed 
for percentages to total more than 100% . See 
Figure 5 . 


Client Ages
The majority of NAs reported caring for adult clients 
aged 65 to 85 (62 .6%) and adults over the age of 
85 (28 .4%) . NAEs reported caring for adult clients 
aged 65 to 85 (81 .1%) and adults over the age of 


table 1. Hospital/Acute Care Setting


Hospital or Acute Care Setting NA NAE


Central supply 1 .5% 0 .5%


Chemical dependency unit 0 .7% 0 .2%


Emergency room 2 .1% 2 .1%


Extended care facility/Rehabilitation unit 26 .7% 25 .7%


Inpatient hospice care 3 .9% 5 .3%


Intensive care unit 2 .1% 2 .0%


Intermediate care/Step-down unit 2 .0% 3 .2%


Labor and delivery unit 1 .0% 1 .1%


Medical/surgical unit  
(includes subspecialties like orthopedics, 
oncology, etc .)


11 .2% 15 .6%


Nursery 0 .8% 0 .6%


Operating room 0 .5% 0 .2%


Pediatric unit 0 .8% 1 .1%


Postpartum/maternity unit 0 .4% 1 .4%


Psychiatric unit 1 .8% 2 .3%


Recovery room 0 .5% 0 .6%


Other 8 .9% 5 .7%


Note: Respondent could make multiple selections .


table 2. Nursing Home/Long-term Care Setting


Nursing Home/Long-term Care NA NAE


Assisted living facility 19 .7% 11 .0%


Intermediate care unit 10 .4% 18 .6%


Personal care unit 15 .4% 7 .7%


Skilled care unit 43 .7% 58 .1%


Sub-acute unit 5 .1% 8 .7%


Other 4 .7% 7 .1%


Note: Respondent could make multiple selections .


table 3. Community/Home Health Care Setting


Community/Home Health Care NA NAE


Clinic/outpatient unit/ambulatory  
surgical care


2 .1% 0 .6%


Home health care in client's residence 9 .4% 7 .8%


Hospice care in client's residence 3 .6% 3 .0%


Other 6 .5% 1 .4%


Note: Respondent could make multiple selections .


table 4. NA Job title


title NA NAE


Care partner 0 .2% 1 .2%


Certified home health aide 2 .6% 3 .2%


Certified medication aide 0 .8% 6 .5%


Certified medication technician 0 .2% 2 .4%


Certified nurse aide 37 .9% 43 .8%


Certified nursing assistant 40 .3% 40 .7%


Charge aide 0 .9% 1 .1%


Dietary aide 0 .0% 0 .9%


Home health aide 1 .1% 4 .8%


Homemaker 0 .1% 1 .4%


Medication aide 0 .3% 3 .0%


Medication technician 0 .3% 1 .2%


Nurse aide/assistant 9 .7% 23 .1%


Orderly 0 .0% 1 .1%


Patient care technician 2 .2% 4 .1%


Personal or patient care attendant 0 .7% 3 .6%


Psychiatric aide 0 .4% 1 .1%


Other 2 .3% 6 .9%


Note: Respondent could make multiple selections .
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85 (52 .4%) . See Figure 6 . NAs were asked to only 
provide one answer . NAEs, because they generally 
supervise multiple NAs, were given the ability to 
provide multiple answers, thus allowing for percent-
ages to total more than 100% . See Figure 6 . 


table 4. NA Job title


title NA NAE


Care partner 0 .2% 1 .2%


Certified home health aide 2 .6% 3 .2%


Certified medication aide 0 .8% 6 .5%


Certified medication technician 0 .2% 2 .4%


Certified nurse aide 37 .9% 43 .8%


Certified nursing assistant 40 .3% 40 .7%


Charge aide 0 .9% 1 .1%


Dietary aide 0 .0% 0 .9%


Home health aide 1 .1% 4 .8%


Homemaker 0 .1% 1 .4%


Medication aide 0 .3% 3 .0%


Medication technician 0 .3% 1 .2%


Nurse aide/assistant 9 .7% 23 .1%


Orderly 0 .0% 1 .1%


Patient care technician 2 .2% 4 .1%


Personal or patient care attendant 0 .7% 3 .6%


Psychiatric aide 0 .4% 1 .1%


Other 2 .3% 6 .9%


Note: Respondent could make multiple selections .


Figure 5. Client Health Conditions
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Figure 7. Shifts Worked by NAs
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Shifts and Hours Worked
The shifts most commonly worked by NAs were 
days (55 .1%) and nights (27 .7%) . Only 5 .6% of NA 
respondents reported working rotating shifts . A 
total of 80 .7% of NAEs selected day shifts . See Table 
5. The majority of NA and NAE respondents worked 
five- to eight-hour shifts (79 .3% of NAs and 44 .6% of 
NAEs) or nine-to 12-hour shifts (15 .1% of NAs and 


50% of NAEs) . See Figure 7.


time Spent in Different 
Categories of NA Activities
The NA responders in the current study were 
asked to record the number of hours spent 
performing specific categories of activities . 
See Table 6 . The hours spent were averaged . 
The proportion was created to represent the 
average percentage of time respondents 
spent in each of the activities by summing 
the average ratings and dividing each of the 
seven activities by that sum . NA respondents 
indicated that more time was spent in activi-
ties of daily living than any other category . See 
Table 6.


NAE License, title and 
Supervision
Unique questions were asked on the NAE sur-
vey about types of license and position title . 
Most NAE respondents (64 .7%) selected RN 
as the type of license they held . See Table 7 . 
Respondents we allowed to select all licenses 
that apply . Director/assistant director (23 .7%) 
and charge nurse (21 .6%) were the most fre-
quently selected titles; a few (1 .7%) selected 
team leader as their title . See Table 8. There 
was a diverse distribution of the number  
of certified entry-level NAs NAEs supervised, 
ranging from six (6 .1%) to seven or more 
(17 .6%) . See Table 9.


Summary
The certified entry-level NAs responding to 
the 2009 Job Analysis of NAs Survey were 
primarily white females with one year or less 
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of experience . The majority worked straight day or 
night shifts in skilled care units in a long-term care or 
nursing home facility . The responders cared mostly 
for clients with stable, chronic conditions who were 
65 years of age or older .


table 7. NAE License Held


License % Selected


RN 64 .7


LPN/VN 30 .6


Other 4 .8


table 8. NAE title


Position title %


Charge nurse 21 .6


Coordinator 4 .1


Director/assistant director 23 .7


Head nurse/unit manager 8 .4


Inservice educator 7 .7


Staff LPN/VN 7 .0


Staff RN 6 .9


Supervisor 10 .7


Team leader 1 .7


Other 8 .1


table 9. Number Supervised


Number entry-level 
supervise last shift %


None 15 .0


One 16 .5


Two 16 .1


Three 10 .4


Four 9 .5


Five 8 .7


Six 6 .1


Seven or more 17 .6


table 5. Shifts Worked


Work Shift NA NAE


Rotating shift 5 .6% 4 .4%


Days (8-, 10-, or 12-hour shift) 55 .1% 80 .7%


Evenings (8-, 10-, or 12-hour shift) 27 .7% 9 .2%


Nights (8-, 10-, or 12-hour shift) 8 .1% 3 .7%


Other 3 .4% 2 .0%


table 6. NA Activity Category


Activity Average St. Dev. total %


Activities of daily living 4 .21 2 .60 18 .8


Basic nursing skills 2 .93 2 .72 13 .1


Restorative skills 2 .74 2 .65 12 .3


Psychosocial care skills 2 .91 2 .93 13 .0


Communication 2 .94 2 .88 13 .1


Client rights/ethical/legal behavior 3 .48 3 .29 15 .6


Member of the health care 3 .16 3 .02 14 .1
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table 9. Number Supervised


Number entry-level 
supervise last shift %


None 15 .0


One 16 .5


Two 16 .1


Three 10 .4


Four 9 .5


Five 8 .7


Six 6 .1


Seven or more 17 .6


Findings relative to the activities performed by 
NAs are presented in this section of the report . The 
methods used to collect and analyze activity state-
ment findings, the representativeness of activity 
statements, NA performance and importance of the 
activities will be discussed . 


overview of Methods
In the 2009 Job Analysis of NAs Survey for certified 
entry-level NAs, NAEs were asked to provide over-
all importance ratings for each activity statement . 
They were asked to rate the overall importance of 
the activity considering client safety and/or threat of 
complications or distress on a scale of 1 to 5 . A zero 
rating was reserved for those who did not perform 
the activity . The five-point importance scale ranged 
from 1 being not important to 5 being extremely 
important . The responder ratings were analyzed in 
terms of frequency and importance . Frequency of 
performance was estimated by analyzing the num-
ber of responders who selected the zero rating . 
After removing zero ratings, the average impor-
tance ratings were calculated . 


Activity Performance Characteristics


Reliability


Reliability indices were calculated to assess the 
capability of the survey to measure the activities 
relevant to safe and effective work of certified 
entry-level NAs . Cronbach’s alpha coefficients were 
calculated on importance ratings for the NA and 
NAE surveys . Alpha coefficients range from zero 
to one; a value of 0 .70 or greater is considered 


adequate (Cronbach, 1951) . As seen in Table 10, the 
results of the reliability values for the job analysis 
scale and survey forms suggests that the survey was 
very reliable, approaching the theoretical maximum 
value .


Frequency of Activity Performed


Responders were asked to rate the activity as zero 
if the NA did not perform it in their setting . A per-
centage was calculated by summing the number of 
zero ratings for an activity and dividing by the total 
number of respondents for each activity . A total of 
four categories were created for these evaluations: 
NAs with one year or less experience, NAs with two 
to 10 years experience, NAs with more than 10 years 
experience and NAE respondents . 


When reviewing the data, an emphasis was placed 
on the certified entry-level NAs (those with one year 
or less experience) cohort and the NAE cohort . For 
the certified entry-level NA cohort, activity 107, Asks 
for help when needed, was performed by 100 .0% 
of the respondents . Conversely, only 51 .7% of the 
certified entry-level NA cohort performed activity 
26, Perform cardiopulmonary resuscitation (CPR) . In 
evaluating the NAE cohort’s perceptions of NAs, the 
following three activities were performed by 100 .0% 
of their NAs: Follow Standard/Universal precautions 
(e.g., hand washing, personal protective equipment 
[PPE], isolation guidelines); Respect client’s need 
for privacy/confidentiality; and Follow code of eth-
ics for nurse aides . Alternatively, the NAEs indicated 
that only 52 .5% of their NAs performed activity 31, 
Apply and monitor restraints . 


With respect to the relationship between the cer-
tified entry-level NA cohort and the NAE cohort, 
the percent performing an activity had a high cor-
relation (r= .85, p< .01) . Figure 8 shows one year or 
less NA and NAE groups’ percent performing rat-
ings across the 115 activities, and Table 11 shows 
the information about the percent performing cer-
tain activities across different NA years experience 
cohorts and the NAE cohort. Appendix C contains 
ratings sorted from low to high, based on the newly 
certified cohort.


ACtIVItY StAtEMENt PERFoRMANCE FINDINGS


table 10. Reliability Estimates


Survey 


Importance


N Items N Cases Scale Reliability


NA 115 96 0 .99


NAE 115 76 0 .99
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Importance of Activity Performance 


Responders were asked to rate the importance of 
each activity with respect to the maintenance of 
client safety and/or threat of complications or dis-
tress . Average importance ratings were calculated 
by averaging the 1 to 5 importance ratings . Because 
the zero rating (not performed) is not considered 
part of the importance continuum, it was removed 
before calculating average importance . A total of 
four categories were created for this: NAs with one 
year or less experience, NAs with two to 10 years 
experience, NAs with more than 10 years experi-
ence and NAE respondents . 


When reviewing the data, an emphasis was placed 
on the certified entry-level NAs (those with one year 
or less experience) cohort and the NAE cohort . 
For the certified entry-level NA cohort, activity 5, 


Perform nail care, had the lowest average impor-
tance rating of 3 .81 . Conversely, activity 19, Follow 
Standard/Universal precautions (e.g., hand wash-
ing, personal protective equipment [PPE], isolation 
guidelines), had the highest average rating of 4 .95 . 
In evaluating the NAE cohort’s importance ratings, 
activity 34, Assist nurse with dressing change, was 
rated least important at 3 .45 . Similar to the NAs, 
NAEs ranked activity 19, Follow Standard/Universal 
precautions (e.g., hand washing, personal protec-
tive equipment [PPE], isolation guidelines), with the 
highest average rating of 4 .93 . See Table 11 for per-
cent performing activity ratings . 


With respect to the relationship between the cer-
tified entry-level NA cohort and the NAE cohort, 
average importance ratings had a high correlation 
(r= .90, p< .01) . See Figure 9 and Table 12 for aver-


age importance ratings. Appendix C 
contains importance ratings sorted 
from low to high based on the newly 
certified cohort.


Activity performance and importance by 
work setting was evaluated to confirm 
the NA’s role is consistent in three major 
work settings . The work settings were 
hospitals/acute care; nursing home/ 
long-term care; and community/home 
health care . The three work settings 
showed little difference with respect 
to percent performed and average 
importance ratings . Between hospitals/
acute care settings and nursing home/
long-term care settings, the largest 
difference for percentage not perform-
ing an activity was activity 51 (17 .2% 
difference), Perform and record pulse 
oximetry . For the average importance 
ratings, the largest difference was on 
activity 6 (0 .26 difference), Assist with 
grooming needs (e.g., shaving, hair 
care, cosmetics) . See Table 13.


Figure 8. Performance Ratings
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38 ACTIVITY STATEMENT PERFORMANCE FINDINGS


Responders to the 2009 Job Analysis of NAs Survey 
found the activities listed in the survey to be repre-
sentative of the work they performed in their work 
settings . In general, the importance ratings and 
their relative rankings given by certified entry-level 
NAs and NAEs were similar, supporting the validity 
of the results . The reliability estimates of the survey 
instruments were very high .


Summary
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39CONCLUSIONS


The 2009 Job Analysis of NAs Survey used several 
methods to describe the work of certified entry-
level NAs in the U .S .: (1) document reviews; (2) daily 
logs of certified entry-level NAs; (3) SMEs; and (4) a 
large-scale survey . The reliability and validity of the 
survey instrument were quite good . Based on this 
evidence, the findings of this study can be used to 
evaluate and support an NA test plan .


CoNCLuSIoNS
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APPENDIx A: 2009 NuRSE AIDE JoB ANALYSIS MEtHoDoLoGY ExPERtS 


Ira Bernstein, PhD, is a professor in the department of clinical sciences at the University of Texas South-
western Medical Center . He also holds joint appointments at the University of Texas School of Health 
Professions and at the University of Texas at Arlington . For the last 10 years, Bernstein has served as con-
sulting editor for a number of peer review journals, such as Behavior Research Methods and Educational 
and Psychological Measurements . Bernstein is an expert in the field of measurement and psychometrics . 
He was one of the researchers funded by the NCSBN Joint Research Committee (JRC) in 2009 .


thomas o’Neill, PhD, is vice president of Psychometric Methods and Scoring at the American Board of 
Family Medicine . With more than 20 years of experience in the certification and licensure industry, O’Neill 
is nationally recognized as an expert in certification and licensure testing . He is knowledgeable regarding 
practice/job analyses and issues related to connecting test content to practice . Among the various key 
positions in licensure and certification programs that O’Neill has held throughout his career, he served as 
associate director, NCLEX® Examinations, NCSBN, from 2003 to 2008 .


Lynn Webb, EdD, is an independent consultant who works with several licensure and certification boards . 
In this capacity, she has worked with a number of medical licensure organizations and state education 
departments . Prior to working as an independent consultant, Webb was director of Test Development 
at the American Board of Psychiatry and Neurology . She is experienced with role delineation studies, job 
analyses and transforming that information into test specifications . Webb is also a recognized expert in 
the field of professional licensure . She has served as chairperson of the American Educational Research 
Association Special Interest Group on Professional Licensure and Certification .
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APPENDIx B: SuBJECt MAttER ExPERt PANEL 


Area I


Participant: Cyndy Rankin, RN, CRRN, NHA
  Nursing Home Administrator


Employer: Life Care Centers of America/Westview Health Care Center
  Sheridan, Wyo .


Rankin has been in nursing for 20 years and has taught nurse aides (NAs) for 15 years . As the nursing home 
administrator, she directs all aspects of the skilled nursing facility . 


Participant: Peggy Gilliland
  Nursing Education Coordinator and Instructor


Employer: Life Care Center of Littleton
  Littleton, Colo .


Gilliland has been in nursing for 39 years and has taught NAs for 10 years . She is the primary instructor for 
theory and labs for the NA training program . 


Area II


Participant: Karen Daering, RN-BC
  Clinical Quality Improvement Coordinator


Employer: Linden Grove Inc . 
  New Berlin, Wis .


Daering has taught NAs for 16 years . She is the primary instructor for the certified nursing assistant (CNA) 
training program .


Participant: Lyn Kruckeberg, MSN, RN, CNP
  Coordinator and Instructor, CNA/HHA Program


Employer: South Central College
  North Mankato, Minn .


Kruckeberg has been in nursing for 33 years and has taught NAs for five years . She serves as an instructor 
for NAs and home health aides (HHAs), and also develops curriculum for basic nursing and HHA courses . 


Area III


Participant: Anita Worrell, RN
  Director of Nursing


Employer: Cabot Nursing and Rehabilitation
  Cabot, Ark .


Worrell has been in nursing for 13 years . She currently manages a staff of 60 in an 89-bed facility . 
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Participant: Doris Johnson, RN
  Director of Nursing


Employer: Lonoke Nursing and Rehab
  Lonoke, Ark .


Johnson has been in nursing for 30 years and has taught NAs for just as long . As the director of nursing, 
she is accountable for all patient care practices by CNAs . 


Participant: Dawn Harrison, CNA


Employer: Alliance Care
  Lawrenceville, Ga .


Harrison has been in nursing as a CNA for less than a year . She has four years experience working as an 
HHA and participated in this study to provide her expertise as an entry-level CNA . 


Participant: Karen Manglass, RN, BPS
  Clinical Director of Home Care Services and School of Nursing Assistants 
  Director/Program Coordinator/Instructor


Employer: Alliance Care
  Lawrenceville, Ga .


Manglass has been in nursing for 32 years and has been teaching NAs for the same amount of time . Her 
primary role is to hire and supervise CNAs and instructors . 


Participant: Maxine Lindsey, RN
  Executive Director


Employer: CNA Training Center
  Jackson, Miss .


Lindsey has been in nursing for 41 years . She is responsible for overall management of the CNA training 
school while providing classroom and clinical instruction . 


Area IV


Participant: Nancy Roche, RN
  Staff Development Coordinator


Employer: Stella Maris
  Baltimore, Md .


Roche has been in nursing for 35 years and has taught NAs for eight years . She is currently responsible for 
the orientation of all new nursing employees, and coordinates and teaches the CNA course . 


Participant: Sara Fitzgerald, RN 


Employer: Baltimore Washington Medical Center
  Glen Burnie, Md .


Fitzgerald has been in nursing for five years and has taught NAs for three years . She works as a supplemen-
tal educator and coordinates the care of a 30-bed unit .  
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APPENDIx C: PERCENt PERFoRMANCE RAtINGS SoRtED BY  
ENtRY-LEVEL CoHoRt 


Percent Performance Ratings Sorted by Entry-Level Cohort


A
ct


iv
it


y 
#


Activity


1 Year or less NA Nurse Aide Evaluator


N


Not  
Perform 
Activity


Perform 
Activity N


Not  
Perform 
Activity


Perform 
Activity


26 Perform cardiopulmonary resuscitation 
(CPR) 


551 48 .30% 51 .70% 654 34 .10% 65 .90%


7 Assist client to fill out meal menu 554 46 .90% 53 .10% 652 40 .60% 59 .40%


23 Clear foreign-body airway obstruction 
(FBAO)


545 42 .60% 57 .40% 648 30 .10% 69 .90%


39 Prepare client for diagnostic test, 
procedure, or surgery (e .g ., NPO)


554 41 .50% 58 .50% 657 23 .70% 76 .30%


46 Collect and label stool, urine or sputum 
specimens 


552 37 .30% 62 .70% 658 29 .00% 71 .00%


31 Apply and monitor restraints 550 36 .50% 63 .50% 657 47 .50% 52 .50%


60 Assist client with the application and 
removal of prosthetic and orthotic devices


551 36 .50% 63 .50% 657 12 .80% 87 .20%


68 Assist client with issues related to death 
and dying


547 36 .20% 63 .80% 640 18 .80% 81 .30%


82 Use validation therapy 546 35 .00% 65 .00% 634 21 .50% 78 .50%


72 Participate in client's behavior modification 
program


549 34 .40% 65 .60% 645 16 .00% 84 .00%


89 Reinforce client and family education 546 33 .30% 66 .70% 638 13 .90% 86 .10%


32 Apply and remove anti-embolism hose 544 32 .70% 67 .30% 659 8 .50% 91 .50%


51 Perform and record pulse oximetry 549 32 .60% 67 .40% 656 40 .50% 59 .50%


113 Participate in performance improvement 
and cost containment programs


544 32 .50% 67 .50% 639 16 .70% 83 .30%


34 Assist nurse with dressing change 552 32 .40% 67 .60% 658 22 .90% 77 .10%


35 Care for body after death 555 28 .10% 71 .90% 657 8 .20% 91 .80%


42 Provide ostomy care (e .g ., emptying 
collection device) 


547 26 .70% 73 .30% 657 18 .90% 81 .10%


109 Assist with admission, discharge and 
transfer


552 25 .40% 74 .60% 642 10 .00% 90 .00%


88 Recognize the need for an interpreter 548 24 .60% 75 .40% 639 10 .50% 89 .50%


1 Provide foot care 554 24 .50% 75 .50% 652 11 .30% 88 .70%


61 Assist or encourage family to help with 
client's care


551 24 .10% 75 .90% 656 14 .80% 85 .20%


45 Transport client (e .g ., off unit or to another 
setting)


548 23 .20% 76 .80% 657 14 .50% 85 .50%


5 Provide nail care 553 22 .60% 77 .40% 658 8 .50% 91 .50%


64 Perform passive or active assisted range of 
motion exercises


552 21 .90% 78 .10% 657 11 .30% 88 .70%


48 Measure and record client's weight and/or 
height (e .g ., standing and lying)


551 21 .60% 78 .40% 655 5 .30% 94 .70%


9 Assist with supplemental nutrition 549 21 .50% 78 .50% 658 9 .40% 90 .60%


77 Provide client assistance in resolving 
grievances and disputes


549 21 .10% 78 .90% 642 13 .90% 86 .10%
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Percent Performance Ratings Sorted by Entry-Level Cohort


A
ct


iv
it


y 
#


Activity


1 Year or less NA Nurse Aide Evaluator


N


Not  
Perform 
Activity


Perform 
Activity N


Not  
Perform 
Activity


Perform 
Activity


54 Assist client in bowel and/or bladder 
training


551 20 .70% 79 .30% 660 12 .10% 87 .90%


58 Assist client with recreational activities 554 20 .40% 79 .60% 656 8 .70% 91 .30%


62 Encourage client and family to contribute to 
and follow plan of care


551 20 .30% 79 .70% 658 12 .50% 87 .50%


53 Take and record client's vital signs (VS) 552 19 .90% 80 .10% 655 11 .60% 88 .40%


28 Respond to actual/potential disaster or 
emergency situations per protocol


551 18 .90% 81 .10% 657 2 .00% 98 .00%


70 Implement strategies to care for the angry 
or potentially violent client


554 17 .90% 82 .10% 640 9 .70% 90 .30%


80 Recognize and report signs that client might 
be suicidal


553 17 .70% 82 .30% 637 3 .00% 97 .00%


114 Suggest additions or needed changes to 
client's plan of care to health care team


548 17 .50% 82 .50% 642 2 .50% 97 .50%


83 Report client's cultural/religious/spiritual 
preferences and needs (e .g ., food, clergy)


550 17 .30% 82 .70% 640 4 .10% 95 .90%


67 Assist client to participate in groups and 
other activities


554 16 .60% 83 .40% 641 10 .00% 90 .00%


78 Provide comfort and care for dying client 554 14 .80% 85 .20% 641 3 .60% 96 .40%


11 Identify special diets (e .g ., low sodium, 
pureed, diabetic)


552 14 .50% 85 .50% 657 13 .20% 86 .80%


33 Assist client with turning, coughing and 
deep breathing


552 14 .30% 85 .70% 659 19 .90% 80 .10%


71 Implement strategies to care for the client 
with cognitive impairment (e .g ., Dementia) 


547 14 .30% 85 .70% 641 8 .00% 92 .00%


44 Provide urinary catheter care 552 13 .40% 86 .60% 656 8 .50% 91 .50%


112 Participate in end-of-shift report 547 12 .60% 87 .40% 642 11 .50% 88 .50%


105 Report suspicious workplace activity 
which involves other employees, former 
employees, clients or visitors


555 12 .60% 87 .40% 644 0 .50% 99 .50%


38 Observe for color, movement and sensation 
(CMS) of extremities 


554 11 .00% 89 .00% 659 15 .50% 84 .50%


47 Estimate and record amount/percentage of 
meal intake 


555 10 .80% 89 .20% 656 9 .00% 91 .00%


91 Use approved medical terminology in 
written and verbal communication


546 10 .60% 89 .40% 637 7 .20% 92 .80%


100 Promote client's right to be free of restraints 549 10 .20% 89 .80% 645 9 .50% 90 .50%


40 Provide care for the client with a sensory 
impairment (e .g ., hearing, vision, speech) 


554 10 .10% 89 .90% 657 1 .70% 98 .30%


104 Report any suspected neglect, mistreatment 
or abuse 


555 10 .10% 89 .90% 637 0 .30% 99 .70%


81 Use reality orientation (e .g ., time, place, 
person)


551 10 .00% 90 .00% 640 6 .10% 93 .90%


110 Attend and participate in staff education 549 9 .80% 90 .20% 642 1 .10% 98 .90%


8 Assist with meal set-up 554 9 .60% 90 .40% 657 3 .00% 97 .00%


13 Verify/confirm client receives correct diet 554 9 .20% 90 .80% 657 8 .20% 91 .80%
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Percent Performance Ratings Sorted by Entry-Level Cohort


A
ct


iv
it


y 
#


Activity


1 Year or less NA Nurse Aide Evaluator


N


Not  
Perform 
Activity


Perform 
Activity N


Not  
Perform 
Activity


Perform 
Activity


3 Provide or assist client with shower/bath 
(e .g ., partial, whirlpool, bed bath)


557 9 .20% 90 .80% 658 0 .90% 99 .10%


115 Use identified channels/chain of command 
to voice questions, concerns, suggestions 
or complaints


547 9 .10% 90 .90% 643 0 .90% 99 .10%


10 Feed client who cannot feed self 558 8 .80% 91 .20% 660 6 .20% 93 .80%


111 Participate in client rounds 550 8 .70% 91 .30% 641 15 .80% 84 .20%


49 Measure and record intake and output 552 8 .20% 91 .80% 655 8 .90% 91 .10%


69 Identify behaviors commonly related to 
a client with cognitive impairment (e .g ., 
Dementia) 


553 8 .00% 92 .00% 642 4 .20% 95 .80%


18 Provide physical comfort measures (e .g ., 
back rubs) 


554 7 .40% 92 .60% 655 4 .60% 95 .40%


86 Identify and report barriers to 
communication 


550 7 .30% 92 .70% 641 1 .60% 98 .40%


103 Report and record unusual incidents (e .g ., 
errors, injuries, falls)


557 6 .60% 93 .40% 644 1 .90% 98 .10%


65 Provide individualized care based on client's 
preference and schedule


547 6 .60% 93 .40% 644 1 .70% 98 .30%


59 Assist client with maintenance of personal 
equipment (e .g ., splints, prosthetics, 
dentures)


552 6 .50% 93 .50% 658 3 .00% 97 .00%


6 Assist with grooming needs (e .g ., shaving, 
hair care, cosmetics)


555 6 .30% 93 .70% 656 2 .40% 97 .60%


20 Identify biohazardous waste and dispose of 
properly 


555 5 .80% 94 .20% 657 1 .70% 98 .30%


14 Change incontinence products for all ages 552 5 .30% 94 .70% 657 2 .30% 97 .70%


84 Respect client's religious and cultural beliefs 
and practices


553 5 .20% 94 .80% 640 1 .10% 98 .90%


2 Provide oral/mouth/denture care (e .g ., 
nothing by mouth [NPO], conscious, 
unconscious)


555 5 .20% 94 .80% 661 1 .20% 98 .80%


94 Follow Health Insurance Portability and 
Accountability Act (HIPAA)


547 5 .10% 94 .90% 635 0 .90% 99 .10%


76 Provide a client-centered environment 544 4 .40% 95 .60% 639 2 .50% 97 .50%


66 Transfer client using assistive devices (e .g ., 
gait/transfer belts, mechanical lifts, sliding 
boards)


551 4 .40% 95 .60% 644 3 .70% 96 .30%


41 Provide client-specific care 548 4 .20% 95 .80% 658 0 .90% 99 .10%


87 Observe and report behavioral changes 550 4 .00% 96 .00% 639 0 .30% 99 .70%


108 Assist co-workers 551 3 .60% 96 .40% 646 1 .10% 98 .90%


4 Assist client with dressing and undressing 
(e .g ., full range of motion, limited range of 
motion)


554 3 .60% 96 .40% 654 1 .10% 98 .90%


74 Promote client's feeling of acceptance 548 3 .10% 96 .90% 643 0 .90% 99 .10%


99 Respect client's personal choices, including 
advanced directives


552 3 .10% 96 .90% 639 2 .00% 98 .00%


55 Assist client to ambulate with a device (e .g ., 
cane, walker, crutches)


554 3 .10% 96 .90% 659 1 .50% 98 .50%
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Percent Performance Ratings Sorted by Entry-Level Cohort


A
ct


iv
it


y 
#


Activity


1 Year or less NA Nurse Aide Evaluator


N


Not  
Perform 
Activity


Perform 
Activity N


Not  
Perform 
Activity


Perform 
Activity


24 Follow oxygen safety guidelines (e .g ., no 
smoking)


559 3 .00% 97 .00% 657 1 .80% 98 .20%


75 Promote client's feeling of security 549 2 .90% 97 .10% 643 0 .50% 99 .50%


101 Respect client's right to refuse care 550 2 .90% 97 .10% 645 0 .30% 99 .70%


37 Make bed (e .g ., occupied, unoccupied) 553 2 .90% 97 .10% 656 1 .50% 98 .50%


50 Observe and report signs and symptoms 
of pain


555 2 .90% 97 .10% 655 1 .70% 98 .30%


52 Recognize and report signs and symptoms 
of client's changing condition 


557 2 .90% 97 .10% 657 0 .60% 99 .40%


73 Promote client self-esteem and dignity 550 2 .70% 97 .30% 643 0 .50% 99 .50%


30 Answer call light promptly 560 2 .70% 97 .30% 653 6 .00% 94 .00%


63 Encourage client to be independent 551 2 .50% 97 .50% 658 0 .80% 99 .20%


57 Assist client with ambulating 553 2 .50% 97 .50% 657 1 .20% 98 .80%


16 Provide pericare (e .g ., continent/
incontinent)


560 2 .50% 97 .50% 655 0 .90% 99 .10%


90 Use active listening skills 547 2 .40% 97 .60% 640 0 .80% 99 .20%


27 Prevent and provide protection from 
injuries (e .g ., seizure precautions, aspiration 
precautions, fall precautions)


556 2 .30% 97 .70% 659 0 .60% 99 .40%


79 Provide emotional support 551 2 .20% 97 .80% 640 0 .60% 99 .40%


43 Provide preventive skin care (e .g ., observing 
for breakdown, specialty mattresses/
devices, float/off-load heels, apply elbow 
protectors) 


552 2 .20% 97 .80% 657 2 .30% 97 .70%


22 Apply and respond to client safety alarms 548 2 .00% 98 .00% 657 4 .40% 95 .60%


36 Check client status routinely during shift 550 1 .60% 98 .40% 655 4 .10% 95 .90%


85 Document or record information accurately 550 1 .60% 98 .40% 643 0 .80% 99 .20%


25 Identify client before providing each 
service/care


557 1 .60% 98 .40% 658 0 .50% 99 .50%


17 Assist client with proper body alignment 
and positioning


555 1 .40% 98 .60% 658 2 .30% 97 .70%


96 Provide explanation of care to client 547 1 .30% 98 .70% 638 0 .30% 99 .70%


15 Provide for toileting needs (e .g ., bedpan, 
bedside commode, toilet)


557 1 .30% 98 .70% 657 0 .80% 99 .20%


12 Provide client with fluids 556 1 .10% 98 .90% 658 1 .20% 98 .80%


106 Accept and complete authorized duties 552 0 .90% 99 .10% 645 0 .20% 99 .80%


95 Identify self to client by name and job title 549 0 .70% 99 .30% 639 0 .20% 99 .80%


102 Follow code of ethics for nurse aide 549 0 .70% 99 .30% 642 0 .00% 100 .00%


97 Respect and maintain security of client's 
personal belongings


552 0 .70% 99 .30% 643 0 .20% 99 .80%


92 Use courtesy in communication 553 0 .70% 99 .30% 639 0 .20% 99 .80%


93 Follow client's plan of care 552 0 .50% 99 .50% 635 0 .90% 99 .10%


29 Use proper body mechanics 554 0 .50% 99 .50% 656 0 .20% 99 .80%


21 Keep client's area clean and neat 555 0 .50% 99 .50% 656 0 .50% 99 .50%


56 Allow client to do things at his/her own 
pace


553 0 .40% 99 .60% 656 0 .80% 99 .20%
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Percent Performance Ratings Sorted by Entry-Level Cohort


A
ct


iv
it


y 
#


Activity


1 Year or less NA Nurse Aide Evaluator


N


Not  
Perform 
Activity


Perform 
Activity N


Not  
Perform 
Activity


Perform 
Activity


98 Respect client's need for privacy/
confidentiality


550 0 .20% 99 .80% 643 0 .00% 100 .00%


19 Follow Standard/Universal precautions 
(e .g ., handwashing, personal protective 
equipment [PPE], isolation guidelines)


557 0 .20% 99 .80% 660 0 .00% 100 .00%


107 Ask for help when needed 551 0 .00% 100 .00% 643 0 .20% 99 .80%
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APPENDIx D: AVERAGE IMPoRtANCE RAtINGS SoRtED BY  
ENtRY-LEVEL CoHoRt


Average Importance Ratings Sorted by Entry-Level Cohort


A
ct


iv
it


y  
#


Activity


1 Year or less NA Nurse Aide Evaluator


N
Avg. 


Import Std. Err. N
Avg. 


Import Std. Err.


5 Provide nail care 428 3 .81 0 .05 602 3 .79 0 .04


1 Provide foot care 418 3 .83 0 .05 578 3 .95 0 .04


7 Assist client to fill out meal menu 294 3 .84 0 .06 387 3 .58 0 .06


61 Assist or encourage family to help with client's care 418 4 0 .05 559 3 .78 0 .05


18 Provide physical comfort measures (e .g ., back rubs) 513 4 .05 0 .04 625 3 .99 0 .04


6 Assist with grooming needs (e .g ., shaving, hair care, 
cosmetics)


520 4 .1 0 .04 640 4 .12 0 .04


34 Assist nurse with dressing change 373 4 .14 0 .05 507 3 .45 0 .05


58 Assist client with recreational activities 441 4 .16 0 .05 599 3 .9 0 .04


37 Make bed (e .g ., occupied, unoccupied) 537 4 .19 0 .04 646 3 .98 0 .04


113 Participate in performance improvement and cost 
containment programs


367 4 .23 0 .05 532 4 .09 0 .04


89 Reinforce client and family education 364 4 .24 0 .05 549 4 .01 0 .04


72 Participate in client's behavior modification program 360 4 .24 0 .05 542 4 .17 0 .04


68 Assist client with issues related to death and dying 349 4 .27 0 .05 520 3 .94 0 .05


45 Transport client (e .g ., off unit or to another setting) 421 4 .28 0 .05 562 4 .04 0 .04


82 Use validation therapy 355 4 .28 0 .05 498 4 .05 0 .05


8 Assist with meal set-up 501 4 .33 0 .04 637 4 .21 0 .04


9 Assist with supplemental nutrition 431 4 .34 0 .04 596 4 .22 0 .04


67 Assist client to participate in groups and other activities 462 4 .34 0 .04 577 3 .98 0 .04


60 Assist client with the application and removal of prosthetic 
and orthotic devices


350 4 .35 0 .05 573 4 .14 0 .04


65 Provide individualized care based on client's preference and 
schedule


511 4 .36 0 .04 633 4 .35 0 .03


62 Encourage client and family to contribute to and follow plan 
of care


439 4 .37 0 .04 576 4 .07 0 .04


91 Use approved medical terminology in written and verbal 
communication


488 4 .37 0 .04 591 4 .14 0 .04


46 Collect and label stool, urine or sputum specimens 346 4 .4 0 .05 467 4 .13 0 .05


48 Measure and record client's weight and/or height (e .g ., 
standing and lying)


432 4 .41 0 .04 620 4 .37 0 .03


64 Perform passive or active assisted range of motion exercises 431 4 .42 0 .04 583 4 .27 0 .04


77 Provide client assistance in resolving grievances and disputes 433 4 .42 0 .04 553 4 .06 0 .05


63 Encourage client to be independent 537 4 .42 0 .04 653 4 .29 0 .03


39 Prepare client for diagnostic test, procedure, or surgery (e .g ., 
NPO)


324 4 .43 0 .05 501 4 .09 0 .05


21 Keep client's area clean and neat 552 4 .43 0 .03 653 4 .24 0 .03


33 Assist client with turning, coughing and deep breathing 473 4 .43 0 .04 528 4 .17 0 .04


83 Report client's cultural/religious/spiritual preferences and 
needs (e .g ., food, clergy)


455 4 .44 0 .04 614 4 .24 0 .04


88 Recognize the need for an interpreter 413 4 .45 0 .04 572 4 .24 0 .04
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Average Importance Ratings Sorted by Entry-Level Cohort


A
ct


iv
it


y  
#


Activity


1 Year or less NA Nurse Aide Evaluator


N
Avg. 


Import Std. Err. N
Avg. 


Import Std. Err.


32 Apply and remove anti-embolism hose 366 4 .46 0 .04 603 4 .22 0 .03


81 Use reality orientation (e .g ., time, place, person) 496 4 .46 0 .04 601 4 .17 0 .04


59 Assist client with maintenance of personal equipment (e .g ., 
splints, prosthetics, dentures)


516 4 .46 0 .03 638 4 .25 0 .04


114 Suggest additions or needed changes to client's plan of care 
to health care team


452 4 .47 0 .04 626 4 .37 0 .03


69 Identify behaviors commonly related to a client with cognitive 
impairment (e .g ., Dementia) 


509 4 .49 0 .03 615 4 .27 0 .04


4 Assist client with dressing and undressing (e .g ., full range of 
motion, limited range of motion)


534 4 .49 0 .03 647 4 .38 0 .03


71 Implement strategies to care for the client with cognitive 
impairment (e .g ., Dementia) 


469 4 .51 0 .03 590 4 .33 0 .03


109 Assist with admission, discharge and transfer 412 4 .51 0 .04 578 4 .2 0 .04


38 Observe for color, movement and sensation (CMS) of 
extremities 


493 4 .53 0 .04 557 4 .13 0 .04


35 Care for body after death 399 4 .54 0 .04 603 4 .15 0 .04


54 Assist client in bowel and/or bladder training 437 4 .54 0 .03 580 4 .32 0 .03


70 Implement strategies to care for the angry or potentially 
violent client


455 4 .55 0 .03 578 4 .31 0 .04


2 Provide oral/mouth/denture care (e .g ., nothing by mouth 
[NPO], conscious, unconscious)


526 4 .55 0 .03 653 4 .58 0 .03


115 Use identified channels/chain of command to voice 
questions, concerns, suggestions or complaints


497 4 .55 0 .03 637 4 .53 0 .03


31 Apply and monitor restraints 349 4 .56 0 .04 345 4 .41 0 .05


76 Provide a client-centered environment 520 4 .57 0 .03 623 4 .49 0 .03


86 Identify and report barriers to communication 510 4 .57 0 .03 631 4 .41 0 .03


79 Provide emotional support 539 4 .57 0 .03 636 4 .47 0 .03


110 Attend and participate in staff education 495 4 .58 0 .03 635 4 .53 0 .03


40 Provide care for the client with a sensory impairment (e .g ., 
hearing, vision, speech) 


498 4 .58 0 .03 646 4 .44 0 .03


47 Estimate and record amount/percentage of meal intake 495 4 .59 0 .03 597 4 .42 0 .03


42 Provide ostomy care (e .g ., emptying collection device) 401 4 .59 0 .04 533 4 .26 0 .04


55 Assist client to ambulate with a device (e .g ., cane, walker, 
crutches)


537 4 .59 0 .03 649 4 .44 0 .03


41 Provide client-specific care 525 4 .6 0 .03 652 4 .53 0 .03


3 Provide or assist client with shower/bath (e .g ., partial, 
whirlpool, bed bath)


506 4 .6 0 .03 652 4 .57 0 .02


49 Measure and record intake and output 507 4 .6 0 .03 597 4 .43 0 .03


56 Allow client to do things at his/her own pace 551 4 .61 0 .03 651 4 .47 0 .03


84 Respect client's religious and cultural beliefs and practices 524 4 .61 0 .03 633 4 .47 0 .03


51 Perform and record pulse oximetry 370 4 .61 0 .04 390 4 .15 0 .05


57 Assist client with ambulating 539 4 .61 0 .03 649 4 .46 0 .03


11 Identify special diets (e .g ., low sodium, pureed, diabetic) 472 4 .62 0 .03 570 4 .32 0 .04


112 Participate in end-of-shift report 478 4 .63 0 .03 568 4 .43 0 .03


95 Identify self to client by name and job title 545 4 .63 0 .03 638 4 .61 0 .03
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Average Importance Ratings Sorted by Entry-Level Cohort


A
ct


iv
it


y  
#


Activity


1 Year or less NA Nurse Aide Evaluator


N
Avg. 


Import Std. Err. N
Avg. 


Import Std. Err.


90 Use active listening skills 534 4 .64 0 .03 635 4 .45 0 .03


74 Promote client's feeling of acceptance 531 4 .64 0 .03 637 4 .52 0 .03


111 Participate in client rounds 502 4 .65 0 .03 540 4 .41 0 .04


36 Check client status routinely during shift 541 4 .65 0 .03 628 4 .59 0 .03


100 Promote client's right to be free of restraints 493 4 .66 0 .03 584 4 .64 0 .03


101 Respect client's right to refuse care 534 4 .66 0 .03 643 4 .6 0 .02


87 Observe and report behavioral changes 528 4 .66 0 .02 637 4 .59 0 .03


73 Promote client self-esteem and dignity 535 4 .67 0 .03 640 4 .6 0 .03


44 Provide urinary catheter care 478 4 .67 0 .03 600 4 .62 0 .03


50 Observe and report signs and symptoms of pain 539 4 .68 0 .03 644 4 .61 0 .03


17 Assist client with proper body alignment and positioning 547 4 .68 0 .03 643 4 .59 0 .03


75 Promote client's feeling of security 533 4 .68 0 .03 640 4 .61 0 .03


78 Provide comfort and care for dying client 472 4 .69 0 .03 618 4 .62 0 .03


92 Use courtesy in communication 549 4 .69 0 .02 638 4 .63 0 .02


53 Take and record client's vital signs (VS) 442 4 .69 0 .03 579 4 .53 0 .03


108 Assist co-workers 531 4 .69 0 .02 639 4 .66 0 .02


13 Verify/confirm client receives correct diet 503 4 .7 0 .03 603 4 .45 0 .03


99 Respect client's personal choices, including advanced 
directives


535 4 .7 0 .02 626 4 .73 0 .02


25 Identify client before providing each service/care 548 4 .71 0 .03 655 4 .67 0 .03


96 Provide explanation of care to client 540 4 .71 0 .03 636 4 .65 0 .03


30 Answer call light promptly 545 4 .73 0 .02 614 4 .76 0 .02


107 Ask for help when needed 551 4 .73 0 .02 642 4 .72 0 .02


29 Use proper body mechanics 551 4 .73 0 .02 655 4 .73 0 .02


12 Provide client with fluids 550 4 .74 0 .02 650 4 .6 0 .03


26 Perform cardiopulmonary resuscitation (CPR) 285 4 .75 0 .04 431 4 .37 0 .05


23 Clear foreign-body airway obstruction (FBAO) 313 4 .75 0 .03 453 4 .56 0 .04


97 Respect and maintain security of client's personal belongings 548 4 .76 0 .02 642 4 .67 0 .02


52 Recognize and report signs and symptoms of client's 
changing condition 


541 4 .77 0 .02 653 4 .75 0 .02


28 Respond to actual/potential disaster or emergency situations 
per protocol


447 4 .77 0 .03 644 4 .64 0 .03


80 Recognize and report signs that client might be suicidal 455 4 .78 0 .03 618 4 .68 0 .03


14 Change incontinence products for all ages 523 4 .79 0 .02 642 4 .65 0 .03


66 Transfer client using assistive devices (e .g ., gait/transfer belts, 
mechanical lifts, sliding boards)


527 4 .79 0 .02 620 4 .7 0 .02


106 Accept and complete authorized duties 547 4 .79 0 .02 644 4 .73 0 .02


93 Follow client's plan of care 549 4 .8 0 .02 629 4 .71 0 .02


105 Report suspicious workplace activity which involves other 
employees, former employees, clients or visitors


485 4 .8 0 .02 641 4 .79 0 .02


43 Provide preventive skin care (e .g ., observing for breakdown, 
specialty mattresses/devices, float/off-load heels, apply 
elbow protectors) 


540 4 .8 0 .02 642 4 .77 0 .02
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Average Importance Ratings Sorted by Entry-Level Cohort


A
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it


y  
#


Activity


1 Year or less NA Nurse Aide Evaluator


N
Avg. 


Import Std. Err. N
Avg. 


Import Std. Err.


20 Identify biohazardous waste and dispose of properly 523 4 .81 0 .02 646 4 .68 0 .02


10 Feed client who cannot feed self 509 4 .81 0 .02 619 4 .74 0 .02


15 Provide for toileting needs (e .g ., bedpan, bedside commode, 
toilet)


550 4 .82 0 .02 652 4 .71 0 .02


102 Follow code of ethics for nurse aide 545 4 .82 0 .02 642 4 .78 0 .02


24 Follow oxygen safety guidelines (e .g ., no smoking) 542 4 .83 0 .02 645 4 .69 0 .03


98 Respect client's need for privacy/confidentiality 549 4 .84 0 .02 643 4 .78 0 .02


27 Prevent and provide protection from injuries (e .g ., seizure 
precautions, aspiration precautions, fall precautions)


543 4 .84 0 .02 655 4 .73 0 .02


16 Provide pericare (e .g ., continent/incontinent) 546 4 .86 0 .02 649 4 .76 0 .02


85 Document or record information accurately 541 4 .86 0 .02 638 4 .77 0 .02


94 Follow Health Insurance Portability and Accountability Act 
(HIPAA)


519 4 .87 0 .02 629 4 .83 0 .02


104 Report any suspected neglect, mistreatment or abuse 499 4 .9 0 .02 635 4 .91 0 .01


103 Report and record unusual incidents (e .g ., errors, injuries, 
falls)


520 4 .9 0 .02 632 4 .85 0 .02


22 Apply and respond to client safety alarms 537 4 .91 0 .01 628 4 .84 0 .02


19 Follow Standard/Universal precautions (e .g ., handwashing, 
personal protective equipment [PPE], isolation guidelines)


556 4 .95 0 .01 660 4 .93 0 .01
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APPENDIx E: 2009 NuRSE AIDE JoB ANALYSIS NoNRESPoNDER StuDY


Introduction
The National Council of State Boards of Nursing 
(NCSBN®) conducts job analysis studies no less fre-
quently than once every five years to assess the work 
environment and emerging work-setting changes . 
Of the 6,500 total health care settings that were sent 
the packet of surveys, 485 facilities opted out of the 
survey, citing such reasons as too busy to participate 
or having no certified entry-level nurse aides/nurs-
ing assistants (NAs) in their facilities . A total of 21 
surveys were returned due to incorrect addresses . 
The adjusted total number of surveys sent out was 
5,994 . A total of 638 health care settings returned 
the NA surveys, of which 378 returned both NA 
surveys, resulting in 1,016 total surveys . A response 
rate of 10 .7% was observed at the facility level for 
NAs . NCSBN wanted to contact a sample of the 
invitees who chose not to participate in the survey 
to ascertain the reasons for not returning the sur-
vey and compare a sample of activity statements, 
as well as demographic information, against the NA 
survey responders . 


Background of Study
NCSBN is responsible to its members, the boards 
of nursing in the U .S . and member board territories 
for the preparation of psychometrically sound and 
legally defensible certification examinations . The 
periodic performance of job analysis studies assists 
NCSBN in evaluating the validity of the test plan 
that guides content distribution of the licensure 
examination . 


Findings from the 2009 Nurse Aide Job Analysis  
Nonresponder Study will provide possible reasons 
why individuals do not participate in surveys, and 
show the differences between survey responders 
and those not responding to determine if they were 
systematically different in terms of demographics 
and ratings of the activity statements . This study 
was conducted to determine if the results for the 
job analysis were somehow biased .


Methodology
Sample Selection


A random sample of certified entry-level NAs who 
were invited, but did not respond to the 2009 Job 
Analysis of NAs Survey were mailed a two-page sur-
vey containing a few demographic questions and 10 
activity statements . The sample was derived from 
the invitees who were mailed the paper form of the 
job analysis survey, but did not respond . 


Survey Instrument and Process


Nonresponders were mailed a short version of the 
survey, which asked nonresponders for their reasons 
for not completing the survey . In order to facilitate 
the gathering of data from nonresponders, NCSBN 
developed a list of possible reasons why invitees 
may not have responded to the survey based on 
prior research . Possible reasons included the follow-
ing: too busy, did not care, do not like/trust surveys, 
did not receive, or other . Secondly, individuals were 
asked demographic information in order to provide 
background on nonresponders, such as employ-
ment setting/specialty and length of time working 
as an NA or nurse aide evaluator (NAE) . In addition, 
nonresponders were asked to rate the frequency of 
performance and importance of 10 activities that 
were listed in the 2009 Job Analysis of NAs survey . 


Nonresponder Results


Reasons for Not Responding


Reasons for not responding included, but were not 
limited to, did not receive (14 responses or 63 .2%), 
too busy (three responses or 15 .8%) or other (four 
responses or 21 .1%) . None of the nonresponders 
indicated that they did not care or do not like/trust 
surveys as a reason for not returning the survey . 


Licenses/Certifications Held


A total of 19 NAs and NAEs participated in the 
nonresponder study . Most (52 .6%) held the certified 
nursing assistant (CNA) designation, 31 .6% selected 
registered nurse (RN), 21 .1% selected licensed prac-
tical/vocational nurse (LPN/VN) and 5 .2% selected 
other . 
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Work Position


Of the 19 responses, 42 .1% indicated that their posi-
tion was as an NA, 21 .1% indicated that they were 
an NA supervisor, 21 .1% selected other and three 
respondents (15 .8%) did not answer the question .


Employment Setting/Specialty


Nonresponders were asked to provide their set-
ting/specialty . The different nursing employment 
settings/specialties were well represented in this 
sample as seen in Table E-1 . Most of the nonre-
sponders worked in nursing home/long-term care 
and community/home health care settings; a few 
nonreponders worked in the hospital/acute care 
setting .


Importance Ratings


In general, the importance ratings between non-
responders and responders were very similar, with 
no activity statements importance ratings differ-
ing by more than 0 .70 points, except for activity 7 . 
Because most (15 out of 17 responses) marked this 
as not performed, only two people provided impor-
tance rating data . While there were only 10 average 
importance ratings, the correlation between certi-
fied entry-level NAs and the nonresponder cohort 
was positive and high at 0 .91 . For the NAE and 
nonresponder ratings, the correlation was 0 .89 . This 
suggests strong agreement between the original 
respondent group and the nonresponding group . 


Frequency Ratings


Frequency ratings were provided by the nonre-
sponders and compared to the average response 
rating of the 2009 Job Analysis of NAs Survey 
responders.


Most of the frequency ratings were similar between 
nonresponders and responders, except for the 
activity statement, Assist client to fill out meal menu, 
which has a percentage not performing the activ-
ity difference of 40 .0% or more . This is likely due to 
the large percentage of nonresponders working in 
home health care settings . However, of all of the 
activities, this activity was the least performed in 
the original study . Furthermore, like the importance 
ratings, there were strong positive correlations 


table E-1. Hospital/Acute Care Setting


Hospital or Acute Care 
Setting NA NAE Nonresp


Central supply 1 .50% 0 .50% 0 .00%


Chemical dependency unit 0 .70% 0 .20% 0 .00%


Emergency room 2 .10% 2 .10% 5 .30%


Extended care facility/
Rehabilitation unit


26 .70% 25 .70% 5 .30%


In-patient hospice care 3 .90% 5 .30% 0 .00%


Intensive care unit 2 .10% 2 .00% 0 .00%


Intermediate care/step down 
unit


2 .00% 3 .20% 0 .00%


Labor and delivery unit 1 .00% 1 .10% 0 .00%


Medical/surgical unit (includes 
sub-specialties like orthopedics, 
oncology, etc .)


11 .20% 15 .60% 0 .00%


Nursery 0 .80% 0 .60% 0 .00%


Operating room 0 .50% 0 .20% 0 .00%


Pediatric unit 0 .80% 1 .10% 0 .00%


Postpartum/maternity unit 0 .40% 1 .40% 0 .00%


Psychiatric unit 1 .80% 2 .30% 0 .00%


Recovery room 0 .50% 0 .60% 0 .00%


Other 8 .90% 5 .70% 5 .30%


table E-2. Nursing Home/Long-term Care Setting


Nursing Home/Long-term 
Care NA NAE Nonresp


Assisted living facility 19 .70% 11 .00% 10 .50%


Intermediate care unit 10 .40% 18 .60% 26 .30%


Personal care unit 15 .40% 7 .70% 0 .00%


Skilled care unit 43 .70% 58 .10% 26 .30%


Sub-acute unit 5 .10% 8 .70% 0 .00%


Other 4 .70% 7 .10% 5 .30%


table E-3. Community/Home Health Care Setting


Community/Home Health 
Care NA NAE Nonresp


Clinic/outpatient unit/
ambulatory surgical care


2 .10% 0 .60% 5 .30%


Home health in client's 
residence


9 .40% 7 .80% 31 .60%


Hospice care in client's 
residence


3 .60% 3 .00% 10 .50%


Other 6 .50% 1 .40% 0 .00%


between the responding groups and the nonre-
sponder group (NA r= .93 and NAE r= .96) .
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Appendix E:  Importance
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Activity


1 Year or less NA Nurse Aide Evaluator Nonresponder


N
Avg. 


Import Std. Err. N
Avg. 


Import Std. Err. N
Avg. 


Import Std. Err.


4 Assist client with dressing 
and undressing (e .g ., full 
range of motion, limited 
range of motion)


534 4 .49 0 .03 647 4 .38 0 .03 16 4 .63 0 .13


7 Assist client to fill out meal 
menu


294 3 .84 0 .06 387 3 .58 0 .06 2 2 N/A


17 Assist client with proper 
body alignment and 
positioning


547 4 .68 0 .03 643 4 .59 0 .03 16 4 .81 0 .1


19 Follow Standard/Universal 
precautions (e .g ., 
handwashing, personal 
protective equipment 
[PPE], isolation guidelines)


556 4 .95 0 .01 660 4 .93 0 .01 16 4 .88 0 .09


22 Apply and respond to 
client safety alarms 


537 4 .91 0 .01 628 4 .84 0 .02 13 4 .46 0 .22


46 Collect and label stool, 
urine or sputum specimens 


346 4 .4 0 .05 467 4 .13 0 .05 9 4 0 .37


54 Assist client in bowel and/
or bladder training


437 4 .54 0 .03 580 4 .32 0 .03 13 3 .85 0 .34


67 Assist client to participate 
in groups and other 
activities


462 4 .34 0 .04 577 3 .98 0 .04 12 3 .75 0 .33


106 Accept and complete 
authorized duties


547 4 .79 0 .02 644 4 .73 0 .02 16 4 .69 0 .12


93 Follow client's plan of care 549 4 .8 0 .02 629 4 .71 0 .02 16 5 N/A


Appendix E:  Frequency
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Activity


1 Year or less NA Nurse Aide Evaluator Nonresponder


N


Not 
Perform 
Activity N


Not 
Perform 
Activity N


Not 
Perform 
Activity


4 Assist client with dressing and undressing (e .g ., full range of 
motion, limited range of motion)


554 3 .60% 654 1 .10% 17 5 .90%


7 Assist client to fill out meal menu 554 46 .90% 652 40 .60% 17 88 .20%


17 Assist client with proper body alignment and positioning 555 1 .40% 658 2 .30% 17 5 .90%


19 Follow Standard/Universal precautions (e .g ., handwashing, 
personal protective equipment [PPE], isolation guidelines)


557 0 .20% 660 0 .00% 17 5 .90%


22 Apply and respond to client safety alarms 548 2 .00% 657 4 .40% 17 23 .50%


46 Collect and label stool, urine or sputum specimens 552 37 .30% 658 29 .00% 17 47 .10%


54 Assist client in bowel and/or bladder training 551 20 .70% 660 12 .10% 16 18 .80%


67 Assist client to participate in groups and other activities 554 16 .60% 641 10 .00% 17 29 .40%


106 Accept and complete authorized duties 552 0 .90% 645 0 .20% 17 5 .90%


93 Follow client's plan of care 552 0 .50% 635 0 .90% 16 0 .00%
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Summary
The nonresponder study suggests that the main 
reasons individuals did not complete the study was 
because they were either too busy or did not receive 
the survey . Overall, these results provide important 
information on why individuals do not complete 
surveys . More importantly, the ratings of the activ-
ity statements were quite similar, which indicates 
that the results of the survey are not systematically 
biased . The nonresponder study provides support 
for the validity of the 2009 Job Analysis of NAs 
results from the responders in the original survey . 
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APPENDIx F.1: 2009 NuRSE AIDE JoB ANALYSIS SuRVEY QuEStIoNNAIRE


CERTIFIED ENTRY-LEVEL NURSE AIDE 
NURSING ACTIVITY SURVEY


This questionnaire is part of a comprehensive study of the work performed by certified entry-level nurse aides/nursing 
assistants with less than 12 months of work experience post-certification in the United States and its jurisdictions. 
The study is being conducted by the National Council of State Boards of Nursing.


1


FOR OFFICE USE ONLY


National Council of  State Boards of  Nursing


INSTRUCTIONS


Please read each question carefully and respond by filling in the oval of the response that most closely represents 
your answer. Most questions have several alternative answers. Choose the answer that best applies to your work
and fill in the appropriate oval(s). A few questions ask you to write information. Print your answer legibly in the
space provided following the question.


You will notice that many questions ask you to report what you did on your last day of work. It is important that we
obtain information from certified entry-level nurse aides experiencing both typical and unusual workdays, so please
answer questions according to what you did on your last day of work even if that day was not typical.


For the purpose of this study, the “nurse aides” are individuals, regardless of title, assisting with the delivery of
direct nursing care to “clients.” The “client” is defined as an individual, individual plus family (or significant other[s]).
“Clients” are the same as “residents” or “patients.” In addition, “last day of work as a nurse aide” also refers to the
last shift you worked. 


Your answers will be kept confidential. Your individual responses to the questions will not be released.


Correct marks


• Use a pencil.
• Do not use a pen.
• Make heavy dark marks that fill the oval completely.
• If you want to change an answer, erase completely.


Incorrect marks
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2


SECTION 1:  WORK ENVIRONMENT 


1. Which of the following best describes your employment 
    setting(s) on the last day you worked as a nurse aide?
    (Review the entire list and select ALL that apply.)


Central supply
Chemical dependency unit
Emergency room
Extended care facility/Rehabilitation unit
In-patient hospice care
Intensive care unit
Intermediate care/Step down unit
Labor and delivery unit
Medical/surgical unit (includes sub-specialties 
e.g., orthopedics, oncology, etc.)
Nursery
Operating room
Pediatric unit


Other, please specify:


HOSPITALS or ACUTE CARE SETTINGS


Postpartum/maternity unit
Psychiatric unit
Recovery room


NURSING HOME/LONG-TERM CARE


Intermediate care unit


Other, please specify:


Personal care unit
Skilled care unit
Sub-acute unit


COMMUNITY/HOME HEALTH CARE


Other, please specify:


Clinic/outpatient unit/ambulatory surgical care
Home health in client’s residence
Hospice care in client’s residence


NOTE: Answer all of the following questions based on your last day of work as a nurse aide.


2. Approximately how long have you worked in the
    employment setting(s) you marked in Question 1?  
    (Select only ONE answer)


6 months or less
1 year
2 years
3 years
4 years
5 years
6 years
7 years


8 years
9 years
10 years
11 years
12 years
13 years
14 years
15 years or more


3. Which of the following best describes your title in the setting(s) 
    you marked in Question 1?  (Select only ONE answer)


Care partner
Certified home health aide
Certified medication aide/assistant
Certified medication technician
Certified nurse aide
Certified nursing assistant
Charge aide/Senior aide
Dietary aide
Home heath aide
Homemaker
Medication aide/assistant
Medication technician
Nurse aide/Nursing assistant 
Orderly
Patient care technician
Personal or patient care attendant/assistant
Psychiatric aide
Other, please specify:


4. How many hours per week do you work as a nurse aide
    in the setting(s) you marked in Question 1?  
    (Select only ONE answer)


1-5 hours
6-10 hours
11-15 hours
16-20 hours
21-25 hours


26-30 hours
31-35 hours
36-40 hours
41-45 hours


46-50 hours
51-55 hours
56-60 hours
60 hours or more


5. What shift do you usually work in the employment setting(s)
    you marked in Question 1?  (Select only ONE answer)


Rotating shift
Days (8, 10, or 12 hour shift)
Evenings (8, 10, or 12 hour shift)
Nights (8, 10, or 12 hour shift)
Other, please specify:


6. How many hours did you work on the last shift you worked?
Less than 1 hour
1 hour-4 hours
5-8 hours


9-12 hours
13-16 hours
17 hours or more


7. Which of the following best describes the ages of most of the
    clients to whom you provided care on the last shift you worked?  
    (Select only ONE answer)


Newborns (less than 1 month)
Infants/children (1 month-12 years)
Adolescents (ages 13-18)
Young adults (ages 19-30)
Middle adults (ages 31-64)
Older adults (ages 65-85)
Elder adults (over the age of 85)


Assisted living facility
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3


SECTION 1:  WORK ENVIRONMENT  (continued)


Urban/metropolitan area
Suburban area
Rural area
I do not know


  9. Which of the following best describes the employment 
      setting(s) you marked in Question 1?  
      (Select only ONE answer)


0 clients
1 client
2 clients
3 clients


10. To how many clients were you assigned to provide care
      on your last day of work?  (Select only ONE answer)


4 clients
5 clients
6 clients


8. Which of the following best describes the condition of
    most of the clients to whom you provided care on the
    last day of work?  (Select ALL that apply)


Well clients, possibly with minor illnesses
OB (maternity) clients
Clients with stable chronic conditions
Clients with unstable chronic conditions
Clients with acute conditions, including clients with 
medical, surgical or critical conditions
Clients at end of life
Clients with behavioral/emotional conditions
Other, please specify:


7 clients
8 clients
9 clients
10 clients


11 clients
12 clients
13 clients
14 clients
15 clients
16 clients
17 clients
18 clients
19 clients
20 clients


21 clients
22 clients
23 clients
24 clients
25 clients
26 clients
27 clients
28 clients
29 clients
30 or more 
clients


6 months or less
7 to 11 months
1 year
2 years


11. What is the total length of time you have worked as a
      nurse aide?  (Select only ONE answer)


3 years
4 years


5 years
6 years
7 years
8 years
9 years
10 years


11 years
12 years
13 years
14 years
15 years 
or more


INSTRUCTIONS:  Please rate the overall importance of this activity considering client safety, and/or threat of
complications or distress. If certified entry-level nurse aides (CNAs) do not perform the task in your work setting, 
please select (0) “not performed” and proceed to the next statement.


 
  1. Provide foot care
  2. Provide oral/mouth/denture care (e.g., nothing by mouth [NPO], conscious, unconscious)
  3. Provide or assist client with shower/bath (e.g., partial, whirlpool, bed bath)
  4. Assist client with dressing and undressing (e.g., full range of motion, limited range of motion)
  5. Assess/triage client(s) to prioritize the order of care delivery
  6. Assist with grooming needs (e.g., shaving, hair care, cosmetics)
  7. Assist client to fill out meal menu
  8. Assist with meal set-up
  9. Assist with supplemental nutrition
10. Feed client who cannot feed self
11. Identify special diets (e.g., low sodium, pureed, diabetic)
12. Provide client with fluids
13. Verify/confirm client receives correct diet
14. Change incontinence products for all ages
15. Provide for toileting needs (e.g., bedpan, bedside commode, toilet)
16. Provide pericare (e.g., continent/incontinent)
17. Assist client with proper body alignment and positioning
18. Provide physical comfort measures (e.g., back rubs)


SECTION 2:  ACTIVITIES PERFORMED
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ACTIVITY


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


For each activity fill in one oval for an importance rating using the following scale:
0 = Not performed
1 = Not important


4 = Very important
5 = Extremely important


2 = Minimally important
3 = Moderately important


This section contains a list of activities performed by certified entry-level nurse aides with less than
12 months of work experience. Some of the activities might not apply to your job or may not be
performed. For each activity, please think about what you did during your last day of work as a nurse
aide. For each activity, record the importance of the activity on your last day of work as a nurse aide.


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5


0 1 2 3 4 5
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INSTRUCTIONS:  Please rate the overall importance of this activity considering client safety, and/or threat of
complications or distress. If CNAs do not perform the task in your work setting, please select (0) “not performed”
and proceed to the next statement.


 
19. Follow Standard/Universal precautions (e.g., handwashing, personal protective equipment [PPE],
      isolation guidelines)
20. Identify biohazardous waste and dispose of properly
21. Keep client’s area clean and neat
22. Apply and respond to client safety alarms
23. Clear foreign-body airway obstruction (FBAO)
24. Follow oxygen safety guidelines (e.g., no smoking)
25. Identify client before providing each service/care
26. Perform cardiopulmonary resuscitation (CPR)
27. Prevent and provide protection from injuries (e.g., seizure precautions, aspiration precautions, fall
      precautions)
28. Respond to actual/potential disaster or emergency situations per protocol
29. Use proper body mechanics
30. Answer call light promptly
31. Apply and monitor restraints
32. Apply and remove anti-embolism hose
33. Assist client with turning, coughing and deep breathing
34. Assist nurse with dressing change
35. Care for body after death
36. Check client status routinely during shift
37. Make bed (e.g., occupied, unoccupied)
38. Observe for color, movement and sensation (CMS) of extremities
39. Prepare client for diagnostic test, procedure, or surgery (e.g., NPO)
40. Provide care for the client with a sensory impairment (e.g., hearing, vision, speech)
41. Provide client-specific care
42. Provide ostomy care (e.g., emptying collection device)
43. Provide preventive skin care (e.g., observing for breakdown, specialty mattresses/devices, float/off-load
      heels, apply elbow protectors)
44. Provide urinary catheter care
45. Transport client (e.g., off unit or to another setting)
46. Collect and label stool, urine or sputum specimens
47. Estimate and record amount/percentage of meal intake
48. Measure and record client’s weight and/or height (e.g., standing and lying)
49. Measure and record intake and output
50. Observe and report signs and symptoms of pain
51. Perform and record pulse oximetry
52. Recognize and report signs and symptoms of client’s changing condition
53. Take and record client’s vital signs (VS)
54. Assist client in bowel and/or bladder training
55. Assist client to ambulate with a device (e.g., cane, walker, crutches)
56. Allow client to do things at his/her own pace
57. Assist client with ambulating
58. Assist client with recreational activities
59. Assist client with maintenance of personal equipment (e.g., splints, prosthetics, dentures)


4


SECTION 2:  ACTIVITIES PERFORMED
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For each activity fill in one oval for an importance rating using the following scale:
0 = Not performed
1 = Not important


4 = Very important
5 = Extremely important


2 = Minimally important
3 = Moderately important
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0 1 2 3 4 5
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  60. Assist client with the application and removal of prosthetic and orthotic devices  
  61. Assist or encourage family to help with client’s care
  62. Encourage client and family to contribute to and follow plan of care
  63. Encourage client to be independent
  64. Perform passive or active assisted range of motion exercises
  65. Provide individualized care based on client’s preference and schedule
  66. Transfer client using assistive devices (e.g., gait/transfer belts, mechanical lifts, sliding boards)
  67. Assist client to participate in groups and other activities
  68. Assist client with issues related to death and dying
  69. Identify behaviors commonly related to a client with cognitive impairment (e.g., Dementia)
  70. Implement strategies to care for the angry or potentially violent client
  71. Implement strategies to care for the client with cognitive impairment (e.g., Dementia)
  72. Participate in client’s behavior modification program
  73. Promote client self-esteem and dignity
  74. Promote client’s feeling of acceptance
  75. Promote client’s feeling of security
  76. Provide a client-centered environment
  77. Provide client assistance in resolving grievances and disputes
  78. Provide comfort and care for dying client
  79. Provide emotional support
  80. Recognize and report signs that client might be suicidal
  81. Use reality orientation (e.g., time, place, person)
  82. Use validation therapy
  83. Report client’s cultural/religious/spiritual preferences and needs (e.g., food, clergy)
  84. Respect client’s religious and cultural beliefs and practices
  85. Document or record information accurately
  86. Identify and report barriers to communication
  87. Observe and report behavioral changes
  88. Recognize the need for an interpreter
  89. Reinforce client and family education
  90. Use active listening skills
  91. Use approved medical terminology in written and verbal communication
  92. Use courtesy in communication
  93. Follow client’s plan of care
  94. Follow Health Insurance Portability and Accountability Act (HIPAA)
  95. Identify self to client by name and job title
  96. Provide explanation of care to client
  97. Respect and maintain security of client’s personal belongings
  98. Respect client’s need for privacy/confidentiality
  99. Respect client’s personal choices, including advanced directives
100. Promote client’s right to be free of restraints
101. Respect client’s right to refuse care
102. Follow code of ethics for nurse aide
103. Report and record unusual incidents (e.g., errors, injuries, falls)
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SECTION 2:  ACTIVITIES PERFORMED  (continued)
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INSTRUCTIONS:  Please rate the overall importance of this activity considering client safety, and/or threat of
complications or distress. If CNAs do not perform the task in your work setting, please select (0) “not performed”
and proceed to the next statement.
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For each activity fill in one oval for an importance rating using the following scale:
0 = Not performed
1 = Not important


4 = Very important
5 = Extremely important


2 = Minimally important
3 = Moderately important
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6


103. Report and record unusual incidents (e.g., errors, injuries, falls)
104. Report any suspected neglect, mistreatment or abuse
105. Report suspiscious workplace activity which involves other employees, former employees, clients or 
        visitors
106. Accept and complete authorized duties
107. Ask for help when needed
108. Assist co-workers
109. Assist with admission, discharge and transfer
110. Attend and participate in staff education
111. Participate in client rounds
112. Participate in end-of-shift report
113. Participate in performance improvement and cost containment programs
114. Suggest additions or needed changes to client’s plan of care to health care team
115. Use identified channels/chain of command to voice questions, concerns, suggestions or complaints


SECTION 2:  ACTIVITIES PERFORMED  (continued)
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INSTRUCTIONS:  Please rate the overall importance of this activity considering client safety, and/or threat of
complications or distress. If CNAs do not perform the task in your work setting, please select (0) “not performed”
and proceed to the next statement.


0


Approximate Amount of Time 
(Hours) Spent on Set of Activities


Activities of Daily Living: (e.g., assist client with grooming and hygiene; provide toileting and 
incontinence care; assist to fill out menu; provide physical comfort measures)


1 2 3 4 5 6 7 8 >8
1.


0 1 2 3 4 5 6 7 8 >8


How much of your time was spent performing each of the following sets of activities on your last day of work? For each of 
the sets of activities please rate the approximate amount of time you spent. Please round your answer to the nearest hour. 
For example, if you spent less than 2.5 hours on a set of activities, fill in the oval in the column labeled “2” for that set of
activities. If you spent more than 2.5 hours on another set of activities, mark the oval in the column labeled “3” for that set of 
activities.


SECTION 3:  DESCRIPTION OF YOUR LAST DAY OF WORK


Performing nursing care related to
SET OF ACTIVITIES


Basic Nursing Skills: (e.g., measure and record intake and output; collect and label specimens; take 
vital signs; follow infection control guidelines; recognize and report changes in client conditions; follow 
oxygen safety precautions; apply and monitor restraints; provide preventive skin care)


2.


Restorative Skills: (e.g., promote clients independence in self care; assist client in bowel/bladder training; 
assist to ambulate with cane/walker; transfer client using assistive devices)


3.


Psychosocial Care Skills: (e.g., promote self esteem; provide comfort and care for dying client; provide 
emotional support; observe and report mood changes; identify behaviors commonly related to a client with 
cognitive impairment (e.g., Dementia); care for angry/violent client; respect client’s beliefs; report client’s 
cultural/religious/spiritual preferences and needs)


4.


Communication: (e.g., document and record information accurately; report and record unusual incidents/
variances/falls/errors; reinforce family and client education; use active listening)


5.


Client Rights/Ethical/Legal Behavior: (e.g., respect client’s need for privacy; right to refuse care;
right to be free of restraints; report any suspected neglect, mistreatment or abuse; maintain confidentiality)


6.


Member of the Health Care Team: (e.g., assist co-workers; participate in shift report/care/planning/
performance improvement programs; assist with admission/transfer/discharge)


7.
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For each activity fill in one oval for an importance rating using the following scale:
0 = Not performed
1 = Not important


4 = Very important
5 = Extremely important


2 = Minimally important
3 = Moderately important
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SECTION 4:  EDUCATIONAL BACKGROUND
1. What type of preparation did you have for your current work as a nurse aide?  (Select ALL that apply)


Previous work experience
High school course
Classes in a nursing education program (LPN or LVN or RN)
Course offered by current employer
Course offered by previous employer


Course or training while in military service
None
Other, please specify:


Course offered by community or junior college
Course offered by technical or vocational school


2. Besides basic nurse aide skills, which of the following areas of knowledge/skill were included in the course(s) or classes
    you marked in Question 1 of this section?  (Select ALL that apply)


Administration of oral and/or topical medications
Administration of insulin
Administration of oxygen
Drawing blood from veins for laboratory testing
Blood glucose testing (finger-stick testing)


Emergency care procedures other than basic life support 
or CPR
Removal of peripheral intravenous catheter
Removal of indwelling urinary catheter


Special care required by infants and/or children


Special care required by psychiatric clients
Special care required by respiratory clients
Other, please specify:


Special care required by geriatric (elderly) clients
please specify:
please specify:
please specify:
please specify:


3. Which of the following certifications have you earned?  (Select ALL that apply)


GNA – Geriatric Nurse Aide/Nursing Assistant
CNA – Certified Nurse Aide/Nursing Assistant
CMA – Certified Medication Aide/Assistant
CMT – Certified Medication Technician
CMA – Certified Medication Aide/Assistant - including insulin administration


Other, please specify:


CMT – Certified Medication Technician - including insulin administration
None


4. Are you currently enrolled in a formal nursing education program?


Yes – ANSWER Question 4a; then SKIP to Question 6
I have applied, but am not currently enrolled – SKIP to Question 5
No – SKIP to Question 6


4a. If yes, in which of the following programs are you enrolled?  (Select ALL that apply) 


Registered Nurse – associate degree program


Registered Nurse – Bachelor’s degree program
Other, please specify:


Practical/Vocational Nursing (LPN or LVN)
Registered Nurse – Diploma program


5. If you have applied to a formal nursing education program, please indicate the reason(s) you are not currently enrolled?  
    (Select ALL that apply) 


Currently completing pre-requisite courses
On a waiting list for admissions


Did not meet admission requirements
Turned down because classes are full
Other, please specify:


Unable to afford tuition


Applied to LPN or LVN Program
Currently completing pre-requisite courses
On a waiting list for admissions


Did not meet admission requirements
Turned down because classes are full
Other, please specify:


Unable to afford tuition


Applied to RN Program


6. Do you have a non-nursing college degree? 


Yes, please specify:
No


7
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8


SECTION 5:  PERSONAL BACKGROUND


1. What is your gender?
Male
Female


SECTION 6:  COMMENTS
If we need more information to clarify the results of this study, we may call some persons. If you are willing to be 
contacted, please provide your phone number below:


Daytime or Early Evening 
Phone Number with Area Code:


-(      ) -


You may write any comments or suggestions that you have in the space below.


After you complete this form, please return it in the enclosed postage-paid envelope.
Thank you for your assistance with this important study!


Answers to the following questions will be used to described the individuals completing this questionnaire. No
individual answers will be reported.


2. Select below the answer most descriptive of your 
    racial/ethnic background.  (Select only ONE answer)


African American
Asian Indian
Asian Other
Hispanic
Native American
Pacific Islander
White - Not of Hispanic Origin
Other, please specify:


3. Is English the first language you learned to speak?
Yes
No


4. What is your age in years?
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NURSE AIDE EVALUATOR (NAE)
NURSING ACTIVITY SURVEY


This questionnaire is part of a comprehensive study of the work performed by certified entry-level nurse aides/nursing
assistants with less than 12 months of work experience post-certification in the United States and its jurisdictions. 
The study is being conducted by the National Council of State Boards of Nursing.


1


FOR OFFICE USE ONLY


National Council of  State Boards of  Nursing


INSTRUCTIONS


Please read each question carefully and respond by filling in the oval of the response that most closely represents 
your answer. Most questions have several alternative answers. Choose the answer that best applies to your work 
and fill in the appropriate oval(s). A few questions ask you to write in information. Print your answer legibly in the
space provided following the question.


For the purpose of this study, the “nurse aides” are individuals, regardless of title, assisting with the delivery of
direct nursing care to clients. The “client” is defined as an individual, individual plus family (or significant other[s]).
“Clients” are the same as “residents” or “patients.”


Your answers will be kept confidential. Your individual responses to the questions will not be released.


Correct marks


• Use a pencil.
• Do not use a pen.
• Make heavy dark marks that fill the oval completely.
• If you want to change an answer, erase completely.


Incorrect marks


1. What type(s) of nursing license do you hold?  (Select ALL that apply)  


Registered nurse (RN)
Licensed practical or vocational nurse (LPN/LVN)


2. Which of the following best describes your position title?
    (Select the ONE title that is closest to your title)


Charge Nurse
Coordinator


NOTE: If you hold more than one nursing position, please answer the following questions according to the position
in which you currently supervise or evaluate care provided by nurse aides or nursing assistants.


Other, please specify:


Director/Assistant Director
Head Nurse/Unit Manager
Inservice Educator


Staff LPN
Staff RN
Supervisor
Team Leader
Other, please specify:


SECTION 1:  WORK ENVIRONMENT


APPENDIx F.2: 2009 NuRSE AIDE EVALuAtoR JoB ANALYSIS SuRVEY 
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SECTION 1:  WORK ENVIRONMENT  (continued)


 3. Please record the number 
     of years you have been 
     working in your current 
     position. Example: 8 years
     is represented as “08”
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4. Please record the total 
    number of years you held 
    a position(s) requiring 
    that you evaluate the work
    performed by entry-level 
    nurse aides/nursing assistants.
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5. Which of the following best describes the highest level of 
    education you have completed?  (Select only ONE answer)


High School
Nurse Aide preparation
Licensed Practical/Vocational Nursing program
RN - Diploma program
RN - Associate program
RN - Baccalaureate program
Baccalaureate degree in a field other than nursing
Master’s degree in nursing
Master’s degree in field other than nursing
Nurse practitioner program (master’s or certificate)
Doctoral program
Any nursing program not in the U.S.
Other, please specify:


6. Which of the following best describes the work setting(s)
    in which you currently supervise and/or evaluate the
    work performed by nurse aides?  (Review the entire list
    and select ALL that apply)


Central supply
Chemical dependency unit
Emergency room
Extended care facility/Rehabilitation unit
In-patient hospice care
Intensive care unit
Intermediate care/Step down unit
Labor and delivery unit
Medical/surgical unit (includes sub-specialties 
e.g., orthopedics, oncology, etc.)
Nursery
Operating room
Pediatric unit


Other, please specify:


HOSPITALS or ACUTE CARE SETTINGS


Postpartum/maternity unit
Psychiatric unit
Recovery room


NURSING HOME/LONG-TERM CARE


Intermediate care unit


Other, please specify:


Personal care unit
Skilled care unit
Sub-acute unit


COMMUNITY/HOME HEALTH CARE


Other, please specify:


Clinic/outpatient unit/ambulatory surgical care
Home health in client’s residence
Hospice care in client’s residence


7. Which of the following best describes the ages of most of
    the clients to whom nurse aides provided care in your
    work setting(s)?  (Select ALL that apply)


Newborns (less than 1 month)
Infants/children (1 month-12 years)
Adolescents (ages 13-18)
Young adults (ages 19-30)
Middle adults (ages 31-64)
Older adults (ages 65-85)
Elder adults (over the age of 85)


8. Which of the following best describes the condition of
    most of the clients to whom nurse aides provide care in
    your work setting(s)?  (Select ALL that apply)


Well clients, possibly with minor illnesses
OB (maternity) clients
Clients with stable chronic conditions
Clients with unstable chronic conditions
Clients with acute conditions, including clients with 
medical, surgical or critical conditions
Clients at end of life
Clients with behavioral/emotional conditions
Other, please specify:


Assisted living facility
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SECTION 1:  WORK ENVIRONMENT  (continued)


  9. What shift do you usually work?  (Select only ONE answer)


Less than 1 hour
1 hour-4 hours
5-8 hours
9-12 hours
13-16 hours
17 hours or more


Rotating shift
Days (8, 10, or 12 hour shift)
Evenings (8, 10, or 12 hour shift)
Nights (8, 10, or 12 hour shift)
Other, please specify:


10. How many hours did you work on your last shift/day of 
      work?  (Select only ONE answer)


Urban/Metropolitan area
Suburban area
Rural area
I do not know


11. Which of the following best describes the location of
      your employment setting(s)?  (Select only ONE answer)


Under 5 beds
6-10 beds
11-15 beds
16-20 beds


12. If you work in a community-based setting, how many beds
      do you have for inpatient use?  (Select only ONE answer)


20 beds or more
I do not know
I do not work in a community-based setting


Under 50 beds
51-99 beds
100-299 beds
300-499 beds


13. If you work in a hospital or nursing home, how many beds
      do you have for inpatient use?  (Select only ONE answer)


500 beds or more
I do not know
I do not work in a hospital or nursing home


14. In your work setting(s), what is 
      the average number of clients 
      cared for daily by entry-level 
      nurse aides? 
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None
1
2
3


15. How many entry-level nurse aides did you supervise
      on your last shift?  (Select only ONE answer)


4
5
6
7 or more


Care partner
Certified home health aide
Certified medication aide/assistant
Certified medication technician
Certified nurse aide 
Certified nursing assistant
Charge aide/Senior aide
Dietary aide
Home heath aide
Homemaker
Medication aide/assistant
Medication technician
Nursing assistant 
Orderly
Patient care technician
Personal or patient care attendant/assistant
Psychiatric aide


16. Which of the following titles are used for the entry-level
      nurse aides that you supervise or evaluate? 
      (Select all that apply)


Other, please specify:
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INSTRUCTIONS:  Please rate the overall importance of this activity considering client safety, and/or threat of
complications or distress. If CNAs do not perform the task in your work setting, please select (0) “not performed”
and proceed to the next statement.


 
  1. Provide foot care
  2. Provide oral/mouth/denture care (e.g., nothing by mouth [NPO], conscious, unconscious)
  3. Provide or assist client with shower/bath (e.g., partial, whirlpool, bed bath)
  4. Assist client with dressing and undressing (e.g., full range of motion, limited range of motion)
  5. Assess/triage client(s) to prioritize the order of care delivery
  6. Assist with grooming needs (e.g., shaving, hair care, cosmetics)
  7. Assist client to fill out meal menu
  8. Assist with meal set-up
  9. Assist with supplemental nutrition
10. Feed client who cannot feed self
11. Identify special diets (e.g., low sodium, pureed, diabetic)
12. Provide client with fluids
13. Verify/confirm client receives correct diet
14. Change incontinence products for all ages
15. Provide for toileting needs (e.g., bedpan, bedside commode, toilet)
16. Provide pericare (e.g., continent/incontinent)
17. Assist client with proper body alignment and positioning
18. Provide physical comfort measures (e.g., back rubs)
19. Follow Standard/Universal precautions (e.g., handwashing, personal protective equipment [PPE],
      isolation guidelines)
20. Identify biohazardous waste and dispose of properly
21. Keep client’s area clean and neat
22. Apply and respond to client safety alarms
23. Clear foreign-body airway obstruction (FBAO)
24. Follow oxygen safety guidelines (e.g., no smoking)
25. Identify client before providing each service/care
26. Perform cardiopulmonary resuscitation (CPR)
27. Prevent and provide protection from injuries (e.g., seizure precautions, aspiration precautions, fall
      precautions)
28. Respond to actual/potential disaster or emergency situations per protocol
29. Use proper body mechanics
30. Answer call light promptly
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SECTION 2:  ACTIVITIES PERFORMED
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For each activity fill in one oval for an importance rating using the following scale:
0 = Not performed
1 = Not important


4 = Very important
5 = Extremely important


2 = Minimally important
3 = Moderately important
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0 1 2 3 4 5
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31. Apply and monitor restraints
32. Apply and remove anti-embolism hose
33. Assist client with turning, coughing and deep breathing
34. Assist nurse with dressing change
35. Care for body after death
36. Check client status routinely during shift
37. Make bed (e.g., occupied, unoccupied)
38. Observe for color, movement and sensation (CMS) of extremities
39. Prepare client for diagnostic test, procedure, or surgery (e.g., NPO)
40. Provide care for the client with a sensory impairment (e.g., hearing, vision, speech)
41. Provide client-specific care
42. Provide ostomy care (e.g., emptying collection device)
43. Provide preventive skin care (e.g., observing for breakdown, specialty mattresses/devices, float/off-load
      heels, apply elbow protectors)
44. Provide urinary catheter care
45. Transport client (e.g., off unit or to another setting)
46. Collect and label stool, urine or sputum specimens
47. Estimate and record amount/percentage of meal intake
48. Measure and record client’s weight and/or height (e.g., standing and lying)
49. Measure and record intake and output
50. Observe and report signs and symptoms of pain
51. Perform and record pulse oximetry
52. Recognize and report signs and symptoms of client’s changing condition
53. Take and record client’s vital signs (VS)
54. Assist client in bowel and/or bladder training
55. Assist client to ambulate with a device (e.g., cane, walker, crutches)
56. Allow client to do things at his/her own pace
57. Assist client with ambulating
58. Assist client with recreational activities
59. Assist client with maintenance of personal equipment (e.g., splints, prosthetics, dentures)
60. Assist client with the application and removal of prosthetic and orthotic devices
61. Assist or encourage family to help with client’s care
62. Encourage client and family to contribute to and follow plan of care
63. Encourage client to be independent
64. Perform passive or active assisted range of motion exercises
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SECTION 2:  ACTIVITIES PERFORMED  (continued)
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For each activity fill in one oval for an importance rating using the following scale:
0 = Not performed
1 = Not important


4 = Very important
5 = Extremely important


2 = Minimally important
3 = Moderately important
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65. Provide individualized care based on client’s preference and schedule
66. Transfer client using assistive devices (e.g., gait/transfer belts, mechanical lifts, sliding boards)
67. Assist client to participate in groups and other activities
68. Assist client with issues related to death and dying
69. Identify behaviors commonly related to a client with cognitive impairment (e.g., Dementia)
70. Implement strategies to care for the angry or potentially violent client
71. Implement strategies to care for the client with cognitive impairment (e.g., Dementia)
72. Participate in client’s behavior modification program
73. Promote client self-esteem and dignity
74. Promote client’s feeling of acceptance
75. Promote client’s feeling of security
76. Provide a client-centered environment
77. Provide client assistance in resolving grievances and disputes
78. Provide comfort and care for dying client
79. Provide emotional support
80. Recognize and report signs that client might be suicidal
81. Use reality orientation (e.g., time, place, person)
82. Use validation therapy
83. Report client’s cultural/religious/spiritual preferences and needs (e.g., food, clergy)
84. Respect client’s religious and cultural beliefs and practices
85. Document or record information accurately
86. Identify and report barriers to communication
87. Observe and report behavioral changes
88. Recognize the need for an interpreter
89. Reinforce client and family education
90. Use active listening skills
91. Use approved medical terminology in written and verbal communication
92. Use courtesy in communication
93. Follow client’s plan of care
94. Follow Health Insurance Portability and Accountability Act (HIPAA)
95. Identify self to client by name and job title
96. Provide explanation of care to client
97. Respect and maintain security of client’s personal belongings
98. Respect client’s need for privacy/confidentiality
99. Respect client’s personal choices, including advanced directives


SECTION 2:  ACTIVITIES PERFORMED  (continued)
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For each activity fill in one oval for an importance rating using the following scale:
0 = Not performed
1 = Not important


4 = Very important
5 = Extremely important


2 = Minimally important
3 = Moderately important
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100. Promote client’s right to be free of restraints
101. Respect client’s right to refuse care
102. Follow code of ethics for nurse aides
103. Report and record unusual incidents (e.g., errors, injuries, falls)
104. Report any suspected neglect, mistreatment or abuse
105. Report suspicious workplace activity which involves other employees, former employees, clients
        or visitors
106. Accept and complete authorized duties
107. Ask for help when needed
108. Assist co-workers
109. Assist with admission, discharge and transfer
110. Attend and participate in staff education
111. Participate in client rounds
112. Participate in end-of-shift report
113. Participate in performance improvement and cost containment programs
114. Suggest additions or needed changes to client
115. Use identified channels/chain of command to voice questions, concerns, suggestions or complaints
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SECTION 2:  ACTIVITIES PERFORMED  (continued)
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For each activity fill in one oval for an importance rating using the following scale:
0 = Not performed
1 = Not important


4 = Very important
5 = Extremely important


2 = Minimally important
3 = Moderately important
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116. Are there any important activities performed by certified entry-level nurse aides in your work setting that were 
        NOT listed on this survey?


No
Yes  (Please list activitie(s) in the space provided):
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8


SECTION 3:  COMMENTS
If we need more information to clarify the results of this study, we may call some persons. If you are willing to be 
contacted, please provide your phone number below:


Daytime or Early Evening 
Phone Number with Area Code:
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You may write any comments or suggestions that you have in the space below.


After you complete this form, please return it in the enclosed postage-paid envelope.
Thank you for your assistance with this important study!
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The purpose of the National Council of State Boards of Nursing (NCSBN®) is to provide an organization through which boards of nurs-
ing act and counsel together on matters of common interest and concern affecting the public health, safety and welfare, including the 
development of licensing examinations in nursing.
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2011 NNAAP™ Examinations Test Plan/Test Specifications Report


Introduction
In August 2008, the National Council of State Boards of Nursing (NCSBN®) acquired exclusive ownership of the 
intellectual property for the National Nurse Aide Assessment Program (NNAAP™). The training requirements 
for nurse aides/nursing assistants (NAs) are mandated by the Omnibus Budget Reconciliation Act (OBRA) of 
1987, 1989, which states that anyone working as a NA in long-term care facilities must complete a competency 
evaluation program. State approved NA training programs must include at least 75 hours of training, of which 
16 hours must be supervised clinical training.  


The NNAAP examination assesses the minimum level of competence for NAs in the first year of work and 
consists of two components: a written or oral examination and a skills demonstration. The written examination 
consists of 70 multiple-choice items, 10 pretest items, which are nonscored for data collection purposes, and 
60 scored items. The NNAAP oral examination is comprised of 60 multiple-choice questions and 10 reading 
comprehension (word recognition) questions. The candidate is allowed to choose between taking a written or 
oral examination. The skills demonstration consists of randomly chosen tasks from an item pool that includes 
tasks performed by certified entry-level NAs.


In October 2008, the NCSBN NNAAP™ & MACE™ Examinations department began the process of reviewing the 
NNAAP content outline and test plan for the examination. The process of updating the NNAAP content outline 
began with conducting a job analysis to collect data on the work of certified entry-level NAs.  The Report of 
Findings from the 2009 Job Analysis of Nurse Aides Employed in Nursing Homes/Long-term Care, Hospitals, 
or Acute Care Settings and Community/Home Health Care (NCSBN, 2010) was reviewed to help guide the 
development of the 2011 NNAAP™ Test Plan. 


This report is a review of the methodology used to facilitate the identification of knowledge, skills and 
behaviors tested on the exam. The content outline for the written or oral exam reflects the activities and 
duties of certified entry-level NAs with less than one year experience. Those activities are determined by a 
job analysis, which is conducted at least once every five years to ensure examination content is current and 
reflective of NA work. The content for the skills demonstration reflects the OBRA NA training requirements and 
curriculum for competency evaluation.


From Feb. 17-18, 2010, the NNAAP™ & MACE™ Examinations department hosted a NNAAP™ Test Specifications 
Workshop with subject matter experts (SMEs) from the four NCSBN geographic regions. During the meeting, 
the SMEs reviewed the 2010 NNAAP™ Written or Oral Examination Content Outline and activity statements 
from the 2009 NA job analysis. The SMEs found no major changes in the existing content categories and 
recommended the adoption of a 2011 NNAAP™ Written or Oral Examination Content Outline based on the 
review of data from the 2009 NA job analysis findings. With the review and validation of the data obtained 
from the mailed and nonresponder survey results, the inclusion of the activity statements from the 2009 NA 
job analysis, and the NNAAP curricula for current and prospective clients, the exam will continue to meet the 
educational needs of candidates interested or currently participating in NNAAP. 
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Methodology
The 2011 NNAAP™ Written or Oral Examination Content Outline is based on the Report of Findings from the 2009 
Job Analysis of Nurse Aides Employed in Nursing Homes/Long-term Care, Hospitals, or Acute Care Settings 
and Community/Home Health Care (NCSBN, 2010). The NNAAP™ & MACE™ Examinations department hosted 
an NNAAP Job Analysis Meeting with SMEs on Feb. 17-18, 2010, to discuss the possible test content changes 
reflected in the statistical results from the 2009 NA job analysis.  


Meeting participants were recommended by clients that use the NNAAP examination. In addition, the partici-
pants were approved by their respective states and NCSBN staff, met specific qualifications, and had prior expe-
rience with the NNAAP program. The list of SMEs for the meeting can be found in Appendix A.


There were 119 NA activity statements identified in the 2005 NA job analysis study and 115 in the 2009 NA job 
analysis study. Before the meeting, the NNAAP™ & MACE™ Examinations department prepared a report on the 
2009 job analysis of NAs, with the list of activities sorted by their importance and frequency, as indicated by the 
participants in the surveys. The SMEs then reviewed each activity for its importance and relevance to certified 
entry-level NA work. There were two activity statements eliminated by SMEs: filling out a meal menu and prepar-
ing for a diagnostic test.


NNAAP™ Activity Statements
The final 2011 NNAAP™ Written or Oral Examination Content Outline includes content from 113 activity state-
ments.


PHYSICAL CARE SKILLS 


    Activities of Daily Living 


 Hygiene 
1. Provide foot care 
2. Provide oral/mouth/denture care (e.g., nothing by mouth [NPO], conscious, unconscious) 
3. Provide or assist client with shower/bath (e.g., partial, whirlpool, bed bath) 


        Dressing and Grooming 
4. Assist client with dressing and undressing (e.g., full range of motion, limited range of motion) 
5. Assist with grooming needs (e.g., shaving, hair care, cosmetics) 
6. Provide nail care 


        Nutrition and Hydration 
7. Assist with meal set-up 
8. Assist with supplemental nutrition 
9. Feed client who cannot feed self 
10. Identify special diets (e.g., low sodium, pureed, diabetic) 
11. Provide client with fluids 
12. Verify/confirm client receives correct diet 
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 Elimination 
13. Change incontinence products for all ages 
14. Provide for toileting needs (e.g., bedpan, bedside commode, toilet) 
15. Provide pericare (e.g., continent/incontinent) 


        Rest/Sleep/Comfort 
16. Assist client with proper body alignment and positioning 
17. Provide physical comfort measures (e.g., back rubs) 


Basic Nursing Skills 


        Infection Control 
18. Follow standard/universal precautions (e.g., handwashing, personal protective equipment [PPE], iso-


lation guidelines)      
19. Identify biohazardous waste and dispose of properly 
20. Keep client's area clean and neat 


        Safety/Emergency 
21. Apply and respond to client safety alarms 
22. Clear foreign-body airway obstruction (FBAO) 
23. Follow oxygen safety guidelines (e.g., no smoking) 
24. Identify client before providing each service/care 
25. Perform cardiopulmonary resuscitation (CPR) 
26. Prevent and provide protection from injuries (e.g., seizure precautions, aspiration precautions, fall 


precautions) 
27. Respond to actual/potential disaster or emergency situations per protocol 
28. Use proper body mechanics 


        Therapeutic/Technical Procedures 
29. Answer call light promptly 
30. Apply and monitor restraints 
31. Apply and remove anti-embolism hose   
32. Assist client with turning, coughing and deep breathing 
33. Assist nurse with dressing change 
34. Care for body after death 
35. Check client status routinely during shift 
36. Make bed (e.g., occupied, unoccupied) 
37. Observe for color, movement and sensation (CMS) of extremities 
38. Provide care for the client with a sensory impairment (e.g., hearing, vision, speech) 
39. Provide client specific care 
40. Provide ostomy care (e.g., emptying collection device) 
41. Provide preventive skin care (e.g., observing for breakdown, specialty mattresses/devices, float/off-


load heels, apply elbow protectors)
42. Provide urinary catheter care 
43. Transport client (e.g., off unit or to another setting) 
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        Data Collection and Reporting 
44. Collect and label stool, urine or sputum specimens 
45. Estimate and record amount/percentage of meal intake 
46. Measure and record client's weight and/or height (e.g., standing and lying)                     
47. Measure and record intake and output 
48. Observe and report signs and symptoms of pain 
49. Perform and record pulse oximetry 
50. Recognize and report signs and symptoms of client's changing condition 
51. Take and record client's vital signs (VS) 


    Restorative Skills 
52. Assist client in bowel and/or bladder training 
53. Assist client to ambulate with a device (e.g., cane, walker, crutches) 
54. Allow client to do things at his/her own pace 
55. Assist client with ambulating 
56. Assist client with recreational activities 
57. Assist client with maintenance of personal equipment (e.g., splints, prosthetics, dentures) 
58. Assist client with the application and removal of prosthetic and orthotic devices 
59. Assist or encourage family to help with client's care 
60. Encourage client and family to contribute to and follow plan of care 
61. Encourage client to be independent 
62. Perform passive or active assisted range of motion exercises 
63. Provide individualized care based on client's preference and schedule 
64. Transfer client using assistive devices (e.g., gait/transfer belts, mechanical lifts, sliding boards) 


PSYCHOSOCIAL CARE SKILLS 


    Emotional and Mental Health Needs 
65. Assist client to participate in groups and other activities 
66. Assist client with issues related to death and dying 
67. Identify behaviors commonly related to a client with cognitive impairment (e.g., dementia) 
68. Implement strategies to care for the angry or potentially violent client 
69. Implement strategies to care for the client with cognitive impairment (e.g., dementia) 
70. Participate in client's behavior modification program 
71. Promote client self-esteem and dignity 
72. Promote client's feeling of acceptance 
73. Promote client's feeling of security 
74. Provide a client-centered environment 
75. Provide client assistance in resolving grievances and disputes 
76. Provide comfort and care for dying client 
77. Provide emotional support 
78. Recognize and report signs that client might be suicidal 
79. Use reality orientation (e.g., time, place, person) 
80. Use validation therapy 
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    Spiritual and Cultural Needs 
81. Report client's cultural/religious/spiritual preferences and needs (e.g., food, clergy) 
82. Respect client's religious and cultural beliefs and practices 


Role of the Nurse Aide 


    Communication 
83. Document or record information accurately 
84. Identify and report barriers to communication 
85. Observe and report behavioral changes 
86. Recognize the need for an interpreter 
87. Reinforce client and family education 
88. Use active listening skills 
89. Use approved medical terminology in written and verbal communication 
90. Use courtesy in communication 


    Client Rights 
91. Follow client's plan of care 
92. Follow Health Insurance Portability and Accountability Act (HIPAA) 
93. Identify self to client by name and job title 
94. Provide explanation of care to client 
95. Respect and maintain security of client's personal belongings 
96. Respect client's need for privacy/confidentiality 
97. Respect client's personal choices, including advanced directives 
98. Promote client's right to be free of restraints 
99. Respect client's right to refuse care 


    Legal and Ethical Behavior 
100. Follow code of ethics for nurse aides 
101. Report and record unusual incidents (e.g., errors, injuries, falls) 
102. Report any suspected neglect, mistreatment or abuse 
103. Report suspicious workplace activity which involves other employees, former employees, clients or 


visitors  


    Member of the Health Care Team 
104. Accept and complete authorized duties 
105. Ask for help when needed 
106. Assist co-workers 
107. Assist with admission, discharge and transfer 
108. Attend and participate in staff education 
109. Participate in client rounds 
110. Participate in end-of-shift report 
111. Participate in performance improvement and cost containment programs 
112. Suggest additions or needed changes to client's plan of care to health care team                   
113. Use identified channels/chain of command to voice questions, concerns, suggestions or com-


plaints  
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NNAAP™ Examination Content Outline by Category
The weighting of the content domains was changed slightly based on the average importance ratings of the 
activities and the SMEs’ opinions.  


2011 NNAAP™ Written or Oral Examination Content Outline


The revised 2011 NNAAP™ Examination Content Outline is based on the findings from the 2009 job analysis 
of NAs, published by NCSBN in spring 2010. The examination content outline will go into effect January 2011. 


The NNAAP written examination is comprised of 70 multiple-choice items; 10 are pretest 
items (non-scored) on which statistical information will be collected. The NNAAP oral examina-
tion is comprised of 60 multiple-choice questions and 10 reading comprehension (word rec-
ognition) questions.  The candidate is allowed to choose to take a written or oral examination.  


2011 Content Outline 2010 Content Outline


Content Domain


Weighting 
of Content 


Domain


Number 
of Items in 


Domain


Weighting 
of Content 


Domain


Number 
of Items in 


Domain


I. Physical Care Skills


      A. Activities of Daily Living
1.  Hygiene
2.  Dressing and Grooming
3.  Nutrition and Hydration
4.  Elimination
5.  Rest/Sleep/Comfort


      B. Basic Nursing Skills
1.  Infection Control
2.  Safety/Emergency
3.  Therapeutic/Technical Procedures
4.  Data Collection and Reporting


      C. Restorative Skills
1.  Prevention
2.  Self Care/Independence


14%


 
 


39%


7%


8


 
 


24


4


13%


 
 


40%


8%


8


 
 


24


5


II. Psychosocial Care Skills


      A. Emotional and Mental Health Needs


      B. Spiritual and Cultural Needs


11%


2%


6


2


13%


2%


8


1


III. Role of the NA


      A. Communication


      B. Client Rights


      C. Legal and Ethical Behavior


      D. Member of the Health Care Team


8%


7%


3%


9%


5


4


2


5


8%


5%


3%


8%


5


3


1


5


100% 60 100% 60
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Appendix A


NNAAP™ Test Specifications Meeting Participants 


Judy Rose-Bungay, RN, Area I, Washington
NAC Coordinator,  Clover Park Technical College


Rose-Bungay has been a director of nursing in several skilled nursing facilities. She has a keen understand-
ing of the role of a nursing assistant certified (NAC), as she supervises NAC students during clinical rotations,  
developed curriculum for the current NAC programs and works closely with the licensed practical nurse (LPN) 
program to create career pathways for the NAC student.  


Patrick Patterson, RN, Area I, Oregon
CNA Program Director, Prestige Care, Inc.


Patterson teaches the certified nursing assistant (CNA) program, which includes preparing students for the 
workforce. He also works with English as a second language (ESL) students in the CNA program. Patterson 
has been the CNA program director for several years.       


Lynda Kruckeberg, MSN, RN, CNP, Area II, Minnesota
Coordinator/Faculty for NA/Home Health Aide Program, South Central College


Kruckeberg teaches the NA and home health aide courses, and serves an advisor for the Student Nurses 
Association. She has worked as a nurse and nurse educator for more than 32 years. Her employment history 
has incorporated supervision and education of NAs and home health aides in many settings, including the 
nursing home, assisted living complex, hospital, public and community health clinics, and home health.


Rhonda Pfenning, RN, Area II, North Dakota
Director of Nursing, Knife River Care Center 
South Carolina Department of Health and Human Services


Pfenning began her nursing career as a CNA and is currently taking the CNA course outline and expanding 
it to include an additional training module that gives new CNAs greater one-on-one training. Previously, she 
worked as a unit supervisor responsible for CNA oversight and training.


Kathy Zeiler, MEd, RN, Area III, Virginia
Program Coordinator, CNA, Louisa County High School


Zeiler is currently the program coordinator for the Louisa County High School Career and Technical Education 
CNA program. She lectures and contributes peer-reviewed articles for Merion Publications ADVANCE for 
Nurses magazine. Zeiler has also established a Nurses for Louisa County Scholarship Fund.


Vicki Lane, RN, Area III, North Carolina
Director of Nursing, Bermuda Commons


Lane is the director of nursing for a 127-bed facility where approximately 90 NAs are employed. She has 
taught NA classes at Rowan-Cabarrus Community Colleges for three years and now supervises some of her 
students.
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NNAAP™ Test Specifications Meeting Participants 


Margaret Prudente, RN, Area IV, Pennsylvania
Personal Care Supervisor, Educator for NA Training, Director of Allied Health Commission on Economic 
Opportunity


Prudente works as a personal care supervisor, as well as an instructor for Lackawanna College.  As an instruc-
tor, she teaches the clinical component of the CNA program.  She stresses the need for students to provide 
care in an abuse-free manner, while understanding the needs of the elderly.


Nancy Roche, BSN, RN, Area IV, Maryland
Staff Development Coordinator, Stella Maris, Inc.


Roche coordinates and teaches all the newly hired CNAs, geriatric nurse aides (GNAs), and certified medicine 
aides (CMAs) in her facility. 
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Background Information 


A series of standard setting meetings was held in 2011 and 2012 to establish the pass/fail points to score 
the National Nurse Aide Assessment Program (NNAAP®) skills used in the NNAAP skills examination. 
The first meeting was held on October 12-13, 2011, with a follow-up meeting held on June 25-26, 2012. 
The results of these two meetings were collated, and recommended cut points for each skill along with 
their associated degree of judge variability were established. 
 
NNAAP® Skills Examination 


The NNAAP® skills examination consists of a set of five skills, called a skills form, which a candidate 
performs while being observed and graded by a trained rater. The five skills are selected from a pool of 
22 skills. Each skill has a unique number of steps that a candidate has to perform. The purpose of the 
standard setting exercise is to determine the number of steps within a particular skill that an examinee 
needs to correctly perform to pass the skill. In addition, a skill may have from one to three critical steps. If 
candidates fail to perform the critical step correctly, they fail the skill. Successful candidates have to pass 
all five skills that they are asked to perform. 


Policy Meeting 


A policy meeting was held on August 2, 2012, at the headquarters of the National Council of State Boards 
of Nursing (NCSBN®). Nine Subject Matter Experts (SMEs) representing practitioners, educators, and 
regulators were present at the meeting. The list of SMEs is presented in Appendix A.  Representatives 
from NCSBN and Pearson VUE were also present at the meeting as observers. The meeting was 
facilitated by Dr. Philip Dickison and Dr. Ada Woo from NCSBN. 


The meeting began with an overview of standard setting conducted by Dr. Woo. The concept of a 
minimally competent candidate was discussed, and how this concept is used in setting pass points was 
emphasized. Dr. Woo then explained the methodologies used in the standard setting meetings, and the 
SMEs participated in a short exercise that allowed them to experience how these methodologies are 
used. 


The SMEs then reviewed each individual skill. They were presented with the results of the standard 
setting exercises. The recommended pass points for each skill and the degree of judge variability were 
indicated. The SMEs reviewed the skill and its component steps. SMEs were reminded that they were 
making their assessment in reference to minimally competent candidates. Discussion concerning the skill 
and the various component steps was encouraged. Following the discussion, SMEs were asked to 
indicate the number of steps that they felt should be the pass point for that skill. In cases in which there 
was disagreement among the SMEs, each SME was given the opportunity to explain their selection. After 
the final round of discussion, a formal vote was taken. The pass point that had the majority support is the 
recommended pass point for the skill. 


The results of the votes are presented in Table 1. The "Yes" column indicates the number of SMEs who 
voted for the recommended pass point during the final consensus vote. The "No" column indicates the 
number of SMEs who voted for a different value. 


During discussion, revisions to skill 16 were suggested. Both the original skill 16 and the revised skill 16 
are listed in Table 1. The revision increased the number of steps in the skill from eight to nine while 
reducing the number of critical steps on the skill to one. "Supports the limb," "Moves joint gently, slowly, 
and smoothly through the range of motion," and "Discontinues exercise if client verbalizes pain" were 
taken out of critical steps 5 and 6 in the original and made a single critical step.  
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Table 1. Skill Voting Results 


Skill # Skill Name Skill Steps Standard Yes No
1 Hand Hygiene (Hand Washing) 10 9 9 0 


2 Applies One Knee-High Elastic Stocking  10 9 5 4 


3 Assists to Ambulate Using Transfer Belt 13 11 9 0 


4 Assists With Use of Bedpan 17 14 7 2 


5 Cleans Upper or Lower Denture 12 10 9 0 


6 Counts and Records Radial Pulse 6 5 8 1 


7 Counts and Records Respirations 5 4 6 3 


8 Donning and Removing PPE (Gown and Gloves) 14 12 7 2 


9 Dresses Client with Affected (Weak) Right Arm 9 8 8 1 


10 Feeds Client Who Cannot Feed Self 14 11 6 3 


11 Gives Modified Bed Bath (Face and One Arm, 
Hand and Underarm) 19 16 7 2 


12 Measures and Records Blood Pressure 12 10 6 3 


13 Measures and Records Urinary Output 8 7 9 0 


14 Measures and Records Weight of Ambulatory 
Client 7 6 8 1 


15 Performs Modified Passive Range of Motion 
(PROM) for One Knee and One Ankle 10 9 9 0 


16 Performs Modified Passive Range of Motion 
(PROM) for One Shoulder 8 7 5 4 


16 revised Performs Modified Passive Range of Motion 
(PROM) for One Shoulder 


9,1 critical 
step 8 9 0 


17 Positions on Side 12 11 7 2 


18 Provides Catheter Care for Female 16 14 8 1 


19 Provides Foot Care on One Foot 17 14 7 2 


20 Provides Mouth Care 16 14 7 2 


21 Provides Perineal Care (Peri-Care) for Female  18 16 7 2 


22 Transfers from Bed to Wheelchair Using Transfer 
Belt 19 16 9 0 


Form 
Development Final Criteria for Form Building   9 0 
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In addition to the evaluation of the pass points, SMEs was asked to evaluate the critical steps on skill 21. 
During the standard setting exercises, an additional critical step was added to skill 21, increasing the 
number of critical steps to three. No other skill has three critical steps. The committee voted to retain the 
third critical step. 


Following the skills standard setting portion of the meeting, the criteria to be used in constructing the skills 
forms were discussed. The SMEs agreed to the following criteria: 


• Comparable in overall difficulty 
• Include Skill 1 on all forms 
• Include only one measurement skill per form 
• Maximum time allowed is 25 minutes 


At the end of the policy meeting, the SMEs were asked to complete an overall evaluation of the policy 
meeting. A summary of their responses is provided in Table 2. SMEs were asked to rate each statement 
on a scale of 1 to 4 that represented "strongly disagree" to "strongly agree." The results indicate that the 
SMEs understood their task and had confidence in the execution of their task. 


Table 2. Summary of the Post-Workshop Survey for Judges 


Number Question Mean Min Max


1 I understood the major goals of the meeting. 4.00  4  4 


2 I understood my task throughout the meeting. 4.00  4  4 


3 I understood the Modified Angoff rating process. 3.89  3  4 


4 I understood the Yes/No rating process. 3.89  3  4 


5 I understood the methodology used in standard setting studies 1 and 2. 4.00  4  4 


6 I feel the recommendations from standard setting studies 1 and 2 were 
clearly presented. 


4.00  4  4 


7 I had sufficient time to reflect on my decisions. 3.89  3  4 


8 I feel the group discussions were productive. 4.00  4  4 


9 I feel my opinion was considered. 4.00  4  4 


10 I feel the passing standards recommended by the panel were 
appropriate. 


4.00  4  4 


11 I feel the skills test form building specifications discussed by the group 
were appropriate. 


4.00  4  4 


 


Recommendations 


Pearson VUE and NCSBN recommend that the scores listed in Table 1 be accepted as the passing 
scores for the NNAAP® skills. It is also recommended that the number of critical steps on skill 21 be set at 
three. Finally, it is recommended that the form construction criteria listed above be adopted for the 
construction of future skill forms.
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Appendix A. Policy Meeting Subject Matter Experts  


Name Title Company State Discipline Credentials 


Cathleen Winfree CNA Program 
Coordinator 


UAF - Comm. & Tec. 
Coll. AK Educator RN 


Valencia Flegler Registered Nurse NV Enterprises 
Training Academy GA Educator RN 


Bonnie Wendt 
MN Nursing 
Assistant Registry 
Coordinator 


MN Department of 
Health MN Regulator RN 


Kathy Turner 


Branch Manager-
Div. of Health 
Service 
Regulation 


NC Department of 
Health and Human 
Services 


NC Regulator RN, BSN 


Loretta Heuer Professor, 
Researcher 


North Dakota State 
University ND Educator PhD, FAAN 


Sheri Weidman 
Coordinator of 
Nurse Aide 
Training 


PA Department of 
Education PA Educator RN, NHA 


Christine Smith Program 
Coordinator 


Tidewater Medical 
Training VA Educator RN, MSN 


Margaret-Mary 
"Mimi" Castle Registered Nurse Fir Lane Health and 


Rehabilitation Center WA 


Practitioner 
with long-
term-care 
experience 


RN 


Laurie Arkens Director Office of Caregiver 
Quality WI Regulator RN BSN 


 







Appendix D 


Pearson VUE’s Test Center Network for the Nevada State 
Board of Nursing 


 


City State Channel 


Elko Nevada PVTC 


Las Vegas (2 sites) Nevada Company-owned 


Reno Nevada Company-owned 


Round Mountain Nevada PVTC 


Chandler Arizona Company-owned 


Phoenix Arizona Company-owned 


Tucson Arizona Company-owned 


Anaheim California Company-owned 


Daly City California Company-owned 


Fairfield California Company-owned 


Fresno California Company-owned 


Gardena California Company-owned 


Lake Forest California Company-owned 


Milpitas California Company-owned 


Oakland California Company-owned 


Ontario California Company-owned 


Pasadena California Company-owned 


Redding California Company-owned 


Redlands California Company-owned 
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Pearson VUE’s Test Center Network for the Nevada State 
Board of Nursing 


 


City State Channel 


Roseville California Company-owned 


Sacramento California Company-owned 


San Diego (2 sites) California Company-owned 


San Dimas California Company-owned 


San Francisco California Company-owned 


San Marcos California Company-owned 


Santa Maria California Company-owned 


Visalia California Company-owned 


Westlake Village California Company-owned 


Boise Idaho Company-owned 


Pocatello Idaho Company-owned 


Beaverton Oregon Company-owned 


Medford Oregon Company-owned 


Portland Oregon Company-owned 


Salem Oregon Company-owned 


Bountiful Utah Company-owned 


Draper Utah Company-owned 


Ogden Utah Company-owned 
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Company-Owned Test Centers Policies 
& Procedures Guide 
Table of Contents 
Chapter 1: Overview 
This chapter provides an overview of the company and test administrator 
expectations. 


About this guide 
About Pearson Professional Centers (PPCs) 
About Pearson Test Centers (PTCs) 
About the Pearson organization 
Pearson VUE Regulatory, Employment Testing, Certification, Professional 
and Health Services Environment 
Overview: A typical day in a Pearson Professional Center 
Overview: A typical day in a Pearson Test Center 
Test center setup and testing process 
Test administrators 


Roles and responsibilities 
Dress code 
Employee policies 


Candidate communications 
Speaking to candidates about technical problems 
Phone etiquette 
Cultural and language diversity 


Email communication 
Email policy 


Conflicts of interest 
How to become a certified test administrator in a Pearson Professional 
Center 


PPC training 
Preparing for the Pearson Professional Center Test Administrator 
Certification Exam 


How to become a certified test administrator in a Pearson Test Center 
Pearson Test Center Training 
Preparing for the Pearson VUE Test Administrator Certification Exam 


 
Chapter 2: Maintaining Security 
This chapter provides information on how to maintain security at the test center 
and how to respond to candidate misconduct. 


Security overview 
Your responsibilities 
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Channel Quality and Security 
Network Operations Center (NOC)  
Where to find more information 


Test center site security 
Test center access 
Testing room 
Securing supplements and other test center materials 
Score report paper 
Server room (data closet)  
Lost or stolen property 
Disruptive, threatening or violent behavior 
Handling emergencies 


Pearson's computer systems 
Reasonable use of technology 
Internet and email usage guidelines 
Access to computer systems and applications 
Password protection 
Security questions 
Prohibited devices 
Unauthorized software 
Virus protection 


Privacy and confidentiality 
Candidates' personal information 
Maintaining confidentiality 
Document security 


Test security and exam fraud 
Industry security initiatives 
General guidelines for maintaining test security 
Types of exam fraud 
Minimizing exam fraud 
Responding to candidate misconduct 
Candidates who are suspected of proxy testing 
Filing incident reports for misconduct 


Site visitor security 
Visitor authorization 
Visitor access 
Letter of Authorization 
Authorized signatures 
Visitor sign-in and sign-out 


 
Chapter 3: Hardware and Software Overview 
This chapter provides an introduction to the hardware and software components 
used at test centers. 


Hardware overview 
Administrator and proctor workstations 
UPS for administrator workstation 
USB ports for administrator workstation 
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Signature device 
Palm vein device 
Cleaning the palm vein sensor 
Camera 
Audio/video monitoring system 
Test delivery workstations 
Headphones 
Accommodations room and adjustable workstation 
File server 
All-in-one printer 
Phones 
Fingerprint equipment (if applicable) 
Photo license wallet card printers (if applicable) 


Software overview 
Testing configuration 
Application Wrapper and Remote Maintenance Agent (RMA) 
Site Manager 
Admissions Manager 
Registration Manager 
Delivery Manager 
Administrator 


 
Chapter 4: Daily Startup/Daily Shutdown 
This chapter contains the startup procedures test centers must follow each day 
the center is open. 


Daily startup summary 
Unlocking the door and disarming the security system 
Logging in on the workstations 
Checking RMA 
Checking the schedule in Admissions Manager 
Checking the schedule in Site Manager 


Using the calendar 
Changing the calendar view 
Using the roster 


Checking the schedule on the VSS website 
Email 
Testing admissions equipment 


Running the Test Admissions Equipment Utility on the administrator 
workstation 
Running the Test Admissions Equipment Utility on the proctor 
workstation 


Setting up the proctor workstation 
Daily shutdown summary 
Locking doors 
Cleaning and organizing 
Checking lockers 
Checking inventory 
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Filing/deleting backup files and documents 
Filing and storing backup admissions data information 
Deleting/shredding admissions data 
Testing Room Log Sheet 
Assistive personnel and Site Visitor Log Sheets 


Incident reports 
Checking email and voicemail 
Checking the schedule 
Checking headphones 
Shutting down equipment 
Turning off lights 
Arming the security system 
Weekly shutdown procedure 
Materials management 


How to place a supply order in a Pearson VUE test center 
Rules for shipping and receiving equipment 
Receiving equipment 
Reimbursement of purchased supplies 


 
Chapter 5: Using Site Manager and Registration Manager 
This chapter describes some of the functions and features of the Site Manager 
and Registration Manager applications. 


About Site Manager and Registration Manager 
Requesting Client Security Certificates for Site Manager 


Choosing a Digital Certificate 
Removing a Client Security Certificate 


Opening and Closing Site Manager 
Using Site Manager 


Entering address information and directions (Location tab) 
Entering directions to the test center 
Entering address information and directions to the test center in 
another language 
Setting up user accounts, passwords and permissions (Personnel) 
Setting up software retrieval (Updates tab) 
Viewing when your center is open and closed (Hours tab) 
Exams tab 


About Registration Manager 
About registrations 


Starting Registration Manager 
Creating or editing a record 
Locating a candidate's record 


Starting the search 
Alternate Search Method 


Creating a Registration 
Scheduling an exam 
Using the History tab 
Rescheduling an exam appointment 
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Canceling an exam registration 
 
Chapter 6: Checking in Candidates 
This chapter describes the procedures that must be followed when candidates 
arrive at the test center to take an exam. 


Candidate check-in overview 
Greeting candidates 
Sample greeting script 
Opening Admissions Manager 
Verifying appointments, exam waivers, and accommodations in 
Admissions Manager 
Admission process 
Requesting and checking IDs 


Acceptable forms of ID 
Name matching guidelines 


Checking a confirmation box in Admissions Manager 
Verifying and updating the candidate's demographic information 
Verifying and updating school code information and custom questions 
Capturing and verifying signature 


Backup signature process 
Capturing a palm vein pattern 


Steps to capture palm vein for enrollment 
Steps to capture palm vein for verification during admissions 


Palm vein match failures 
Failed ENROLLMENT during admission 
Failed VERIFICATION during admission 
Backup palm vein process 
Palm vein device failures (device not working) 
Palm vein matrix 


Candidates blocked from testing during admission 
Login window during admission steps 
Taking a photograph 


Tips for taking a photograph using AWARE photo technology 
Photo waivers 
Backup photograph processes 


Skipping a mandatory admissions step 
Storing personal belongings 


Locking backpacks 
Rules about personal belongings 
Personal belongings that must be stored 
Permitted personal items 
Comfort aids 


Completing the admission process 
Revoking an admission 


Testing room log sheet in Pearson VUE Test Centers only 
Handling no-shows and late arrivals 
Handling walk-in candidates 
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Managing assistive personnel 
Assistive personnel guidelines 
Checking in assistive personnel 
Assistive personnel rules checklist 


 
Chapter 7: Managing Exam Delivery 
This chapter describes procedures for signing in candidates and managing the 
delivery of exams in the testing room. 


Exam delivery overview 
Verifying candidate's identity (Entry Monitoring) 


Entry Monitoring procedure 
Candidate list window 
Backup Entry Monitoring procedure 


Checking items being brought into testing room 
Expired IDs with renewal papers 


Explaining exam policies 
Distributing noteboard and exam supplies 
Seating candidates 
Adjusting furniture and mouse 


Adjusting the chair 
Adjusting the workstation table 
Headphones 
Switching the mouse to left-handed mode 


Using Delivery Manager 
Starting an exam using Delivery Manager 
Starting exams on Delivery Manager with no connection to the hub 
Starting Delivery Manager without the required credentials 
Appointment Selection window 
Granting or rescinding accommodations 


Administrator software: For regulatory candidates 
Types of exam items 
Exam length 
Administrator software: Using Administrator 
Administrator software: Exam sections 
Administrator software: AQB appraiser exam process 


Proctoring an exam 
Proctoring guidelines 
Answering questions during exams 
Accommodations 
JAWS accommodation 
ZoomText accommodation 
Changing the appearance of the screen 
Distractions in the testing room 
Candidate misconduct 
Audio and video monitoring 
Audio/video equipment problems 
Using Exam Monitor 
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Managing breaks 
Break policies 
Managing unscheduled breaks 
Managing scheduled breaks 
Testing Room Log Sheet: Pearson VUE Testing Centers only 


Stopping, resuming, and restarting exams using Delivery Manager 
Resuming/restarting policies 
Stopping an exam 
Resuming an exam 
Restarting an exam on one workstation 
Restarting an exam on multiple workstations after a power outage or 
system failure 


Changing amount of time remaining using Delivery Manager 
Stopping candidate exam time in Administrator 


 
Chapter 8: Signing Out Candidates 
This chapter describes the procedures that must be followed when candidates 
finish an exam. 


Candidate sign-out overview 
Ending an exam 
Collecting exam materials 
Signing out candidates from the testing room 
Distributing score reports 


Receiving score reports via the Pearson VUE website 
Reprinting score reports (Reprint Utility application) 
Printing on proprietary secure score report paper 


Personal belongings 
Lost and found items 


Handling comments, questions and complaints 
Closing Delivery Manager 
Switching the mouse back to right-handed mode 


 
Chapter 9: Working with Incidents 
This chapter provides important information about working with incident reports 
at test centers, handling emergencies, and communicating with Pearson VUE in 
various ways. 


About incidents 
What is an incident? 
Pearson VUE's Incident Reporting System 
When to report an incident 


Filing incident reports 
Filing a report for a candidate incident 
Incident report requirements 
Filing a report for a non-candidate incident 


Incident reporting chart 
Working with existing incidents 


Viewing incident reports 
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Adding comments to an incident report 
Attaching files to incident reports 


Ordering materials from Pearson VUE 
Replacing noteboards and pens 


Responding to specific incident types 
Problems with exam materials 
Candidate questions exam validity/content 
Technical problems 
Addressing incidents assigned to you 


 
Chapter 10: Using Online Reports and Resources 
This chapter describes the various online resources available to test center 
staff. 


Online reports and resources 
Resetting your password and unlocking your account 


Using the Account Recovery Tool 
VSS website 


Logging in 
VSS website features 
Reports 


Test center guide 
File download utility 


File download utility - category screen elements 
1. File download utility relative path 
2. Filter the file list 
3. Sort the file list 
4. Download a file 
Return to the downloads home page 
Technical problems accessing the downloads utility 


ExamiNet 
Logging into ExamiNet 
ExamiNet features 
ExamiNet home page 


  
Appendix: Using ESM and CATglobal 
This appendix describes some of the functions and features of Enterprise 
SiteManager (ESM) and CATglobal applications, which are used at test centers 
for exams that have not migrated to the VUE Testing System. 


Overview: A typical day at a site delivering exams on the ESM system 
About Enterprise SiteManager (ESM) 


Setting up user accounts 
Launching ESM 
ESM "Inbox" and "Outbox" 


ESM Inbox 
ESM Outbox 
Other ESM features 


Tour of the candidate Registration Detail screen 
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Button definitions 
Tab definitions 


Candidate rosters 
Viewing and editing demographics 
Marking a candidate record 


Marking a candidate record as a no-show 
Marking a candidate record test as incomplete 


Verifying required information 
School information: adding or editing school code and date information 


Adding school codes 
Location of candidate demographic data 


Taking a candidate photo in ESM 
Viewing candidate IDs and passwords 


Candidate IDs and passwords 
Viewing candidate form numbers 
Viewing extra time for a candidate (accommodations) 


Adding information to candidate waivers 
Deleting candidate waivers 
Unlocking candidate exams 
Ending an exam and uploading results 
Exam status and results 
Viewing and printing score reports 


Viewing score reports 
Printing score reports 


End of the day 
Using the CATglobal application 


Logging into CATglobal 
Logging out of CATglobal 
Candidate usernames and passwords in CATglobal 
Candidate login to CATglobal 
Testing offline/during outages with CATglobal 


Viewing the CATglobal roster 
Viewing scheduled tests 
Download the schedule 
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Pearson VUE Authorized Test 
Centers Policies & Procedures 
Guide 
Table of Contents 
Chapter 1 Overview 
This chapter provides overview information about Pearson VUE Authorized Test 
Centers (PVTCs) and Pearson VUE Authorized Test Center Selects (PVTC 
Selects). 


About this Guide 
Chapter Descriptions 
Symbols Used 
Updating this Guide 


About Pearson VUE 
About the Regulatory, Employment Testing, Certification, Professional, 
and Health Services Environments at Pearson VUE 
About the Test Center Network 


About Pearson VUE Authorized Test Centers 
About Pearson VUE Authorized Test Center Selects 


What Pearson VUE Provides 
Test Center Responsibilities 
About Admissions Equipment 


Installation and Setup 
The Testing Process 
Test Center Objectives 
Test Center Roles 
Security 
Guidelines for Test Center Corrective Action 


One or More Warnings Before Suspension or Termination 
Immediate Suspension 
Immediate Termination and Report to Exam Sponsor(s) 


 
Chapter 2 Pearson VUE Certified Administrator 
This chapter describes the roles and responsibilities of the Pearson VUE 
Certified Administrator, what is required in order to become an administrator, 
and how to resign administrators from the position when they move to a new 
role. 


Administrator Welcome 
Administrator Roles and Responsibilities 


General Responsibilities 
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Incident Reporting Responsibilities 
Becoming a Pearson VUE Certified Administrator 


Administrator Training 
Preparing for the Certification Exam 
Scheduling the Certification Exam 


Resigning an Administrator 
 
Chapter 3 Software and Hardware 
This chapter provides information about the Pearson VUE™ Testing System 
hardware and software requirements and components that will be used at test 
centers. 


About the Installation and System Requirements 
Pearson VUE Specific Hardware 
Admissions and Candidate Monitoring Equipment 
Fingerprint Equipment (if applicable) 
Administration Workstation Location 
Power Supply 


Pearson VUE Testing System 
About the Application Wrapper Service and Remote Maintenance 
Agent (RMA) 
About Site Manager 
About Admissions Manager 
About Registration Manager 
About Delivery Manager 
About the Administrator Application in Delivery Manager 


Installing and Reinstalling Software 
Rebooting the Server 
Updating the Software 


Updating When Message Appears in a VTS Application 
Updating Manually with Start Manual Update 


Running RMA Manually 
 
Chapter 4 Managing Your Test Center 
This chapter provides a variety of information TAs need to manage their 
Pearson VUE™ Authorized Center, from providing a suitable testing 
environment for candidates to updating their center’s information in Site 
Manager. 


Office layout and environment 
Facility requirements 
Additional requirements for PVTC Selects 


Requesting client security certificates for Site Manager 
Choosing a digital certificate 
Removing a client security certificate 


Changing center information in Site Manager 
Opening and closing Site Manager 
Entering address information and directions (Location tab) 
Entering directions to the test center 
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Entering address information and directions to the test center in 
another language 
Changing your test center’s name 
Specifying when your center is open and closed (Hours tab) 
Exams tab 
Setting up user accounts, passwords, and permissions (Personnel) 
Setting up contacts 
Setting up software retrieval (Updates tab) 
Specifying your center’s assets 
Specifying your center’s workstations 


Workstation asset binding 
Working with other centers in your site group (affiliates tab) 


Setting up site groups 
Working with other centers in your site group 


Site termination 
 
Chapter 5 Maintaining Security 
This chapter provides information on how to maintain security at the test center 
and how to respond to candidate misconduct. 


Security overview 
Your responsibilities 
Information security team 
Channel Quality 
Where to find more information 


Test center site security 
Lost or stolen property 
Disruptive, threatening or violent behavior 
Handling emergencies 
Securing supplements and other test center materials 
Proprietary, secure score report paper 


Computer system security 
General guidelines for computer security 
Access to Pearson VUE software and equipment 
Client security certificates 
Software licenses 
User accounts 
Password protection (strong passwords) 
Security questions 


Candidate privacy and confidentiality 
Candidate's personal information 
Maintaining candidate confidentiality 
Securing documents with candidate information 


Test security and exam fraud 
Industry security initiatives 
Types of exam fraud 
Guidelines for minimizing exam fraud and maintaining a secure test 
environment 
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Candidate misconduct/cheating 
Types of misconduct 
Responding to candidate misconduct 
Candidates who are suspected for proxy testing 
Filing incident reports for misconduct 
Confiscated material 


Additional security information for PVTC Selects 
PVTC Select test center security and access 
PVTC Select testing room and server room/data closet 
Site visitor security at PVTC Selects 


 
Chapter 6 Daily Startup/Daily Shutdown 
This chapter contains the startup and shutdown procedures test centers must 
follow on a daily basis. 


Daily startup checklist 
Checking RMA 
Checking the schedule on the VSS website 
Checking the schedule in Admissions Manager 
Checking the schedule in Site Manager 


Using the calendar 
Changing the calendar view 
Using the roster 


Testing admissions data equipment 
Copying backup admissions data sheets 


Verifying the audio/video monitoring equipment 
Starting Chateau XP 
Verifying Chateau XP is recording testing sessions 
Starting EZWatch PRO 
Verifying EZWatch is recording testing sessions 
Playback steps for EZWatch PRO 


Daily shutdown tasks 
Running RMA 
Handling log sheets and rules agreements 
Filing and storing backup sheets or files 
Checking inventory 
Filing and updating incident reports 
Submitting site visitor log sheets at PVTC Selects 


Forms and checklists 
 
Chapter 7 Registering and Scheduling Candidates 
This chapter describes how to use the Registration Manager application to 
register and schedule candidates for exam appointments. 


Registration and scheduling overview 
How site groups affect Registration Manager 
Registration and scheduling script 
Starting Registration Manager 
Locating a candidate’s record 
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Protected and unprotected exam sponsors 
Starting the search 
Using the search button 
Using the find button 


Creating or editing a candidate’s record 
Registering and scheduling a candidate 
Registering and scheduling candidates for exams with module selection 
Private access codes (PACs) 
Continuous block scheduling: back to back registering and scheduling of 
exams 


Reordering the sequence of exams in a back to back exam 
registration 
Removing an exam in a back to back exam registration 


Entering payment information and completing the order 
Using the history tab 
Rescheduling an exam appointment 
Applying multiple vouchers to an order in Registration Manager 


Viewing details of an applied voucher or discount 
Removing a voucher from an order 


Canceling an exam appointment 
Scheduling exam retakes 
Working with credit cards 
Working with discounts 


Adding a discount to a saved order 
Viewing accommodations information in Registration Manager 
Requesting and resending confirmation letters and other candidate 
correspondences 


 
Chapter 8 Checking in Candidates 
This chapter describes the procedures that must be followed when candidates 
arrive at the test center to take an exam. 


Candidate check-in list 
Opening Admissions Manager 
Greeting candidates and verifying appointments, exam waivers, and 
accommodations 


Handling no-shows and late arrivals 
Handling walk-in candidates 


Admission process 
Collecting a handwritten consent in Serbia 
Requesting/Checking IDs and distributing candidate rules agreement 


Acceptable forms of ID 
Procedure for handling IDs from sanctioned countries 
Name matching guidelines 


Verifying required documents 
Checking a confirmation box in Admissions Manager 
Capturing and verifying signature 


Backup signature process 
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Capturing a palm vein pattern at PVTC Selects 
Steps to capture palm vein for enrollment at PVTC Selects 
Steps to capture palm vein for verification during admissions at PVTC 
Selects 


Palm vein match failures at PVTC Selects 
Failed ENROLLMENT during admission at PVTC Selects 
Failed VERIFICATION during admission at PVTC Selects 
Backup palm vein process at PVTC Selects 
Palm vein device failures (device not working) at PVTC Selects 
Palm vein matrix for PVTC Selects 


Candidates blocked from testing during admission at PVTC Selects 
Login window during admission steps at PVTC Selects 
Taking a photograph 


Tips for taking a photograph using AWARE photo technology 
Photo waivers 
Backup photograph processes 


Skipping a mandatory admissions step 
Filling in the log sheet 
Storing personal belongings 


Rules about personal belongings 
Personal belongings that must be stored 
Permitted personal items 
Comfort aids 


Distributing noteboard and exam supplies 
Exam room materials 


Verifying & updating the candidate's demographic information 
Verifying & updating school code information and custom questions 
Admitting the candidate 


Revoking an admission 
About accommodations 


General guidelines for ESL accommodations 
General guidelines for ADA accommodations 
Checking in assistive personnel 
Assistive personnel rules checklist 


 
Chapter 9 Managing Exam Delivery 
This chapter describes procedures for managing the delivery of exams in the 
test room, including entry and exit monitoring. 


Verifying candidate's identity (Entry/Exit Monitoring) 
Entry Monitoring procedure 
Backup Entry Monitoring procedure 
Candidate list window in Entry Monitoring 


Seating candidates 
Using Delivery Manager 


Starting an exam using Delivery Manager 
Obtaining an authorization code in Delivery Manager 
Server connection error in Delivery Manager 
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Starting Delivery Manager without the required credentials 
Appointment selection window 


The Administrator application in Delivery Manager 
Handling accommodations in the VUE Testing System 


Candidate accommodation requests 
Types of accommodations 
Viewing accommodations information 
Removing accommodations 
Granting or rescinding accommodations 


Proctoring an exam 
Proctoring guidelines 
Answering questions during exams 
Accommodations 
JAWS accommodation 
ZoomText accommodation 
Exam distractions 
Candidate misconduct 
Audio/video equipment problems 
Using Exam Monitor 


Managing breaks 
Break policies 
Using unscheduled break mode 
Performing unscheduled breaks in the Administrator application on 
Delivery Manager 


Stopping, resuming, restarting or extending an exam 
Stopping an exam 
Stopping and resuming an exam in the Administrator application on 
Delivery Manager 
Resuming an exam 
Restarting an exam on one workstation 
Restarting an exam on multiple workstations after a power outage or 
system failure 
Changing amount of time remaining 


 
Chapter 10 Signing Out Candidates 
This chapter describes procedures for ending an exam and signing out 
candidates from the test room. 


Ending an exam 
Closing Delivery Manager 
Sign-out checklist 
Completing the log sheet 
Distributing score reports 


Receiving score reports via the Pearson VUE website 
Reprinting score reports (Reprint Utility application) 
Printing on proprietary secure score report paper 


Lost and found items 
Handling comments, questions and complaints 
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Chapter 11 Handling Incidents & Communicating with Pearson VUE 
This chapter provides important information about working with Incident 
Reports, handling emergencies and communicating with Pearson VUE in various 
ways. 


About Incidents 
What are Incidents? 
Pearson VUE’s Incident Reporting System 
When to Report an Incident 
Maintaining Incident Report Confidentiality 


Filing Incident Reports 
Filing a Report for a Candidate Incident 
Filing a Report for a Non-candidate Incident 


Working with Existing Incidents 
Viewing Incident Reports 
Adding Comments to an Incident Report 
Attaching Files to Incident Reports 
Addressing Incidents Assigned to You 


Responding to Specific Incident Types 
Problems with Testing Materials 
Candidate Questions Exam Validity/Content 
Technical Problems 


Emergency Procedures 
Power Outage 
Medical Emergency 
Burglary or Unauthorized Entry 


Ordering Materials from Pearson VUE 
Replacing Noteboards and Pens 


 
Chapter 12 Using On-Line Reports and Resources 
This chapter describes the various features and functionality available through 
the VSS website. 


Resetting your password and unlocking your account 
Using the Account Recovery Tool 


Logging in on the VSS Website 
VSS Website Features 
Reports 
Test Center Guide 
VSS File Download Utility 
File Download Utility - Category Screen Elements 


1. File Download Utility Relative Path 
2. Filter the File List 
3. Sort the File List 
4. Download a File 


File Download Utility - File Location 
Returning to the Downloads Home Page 
Technical Problems while Accessing the Downloads Utility 
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Appendix A: Mobile and Classroom Testing 
This chapter provides information on how to deliver exams at a mobile site or in 
a classroom setting. 


Overview of Mobile and Classroom Testing 
Facilities Requirements for Mobile or Classroom Testing 
Installation and Setup for Mobile and Classroom Testing 
Registration and Scheduling at Mobile Sites and Classroom Settings 
Exam Administration at Mobile Sites and Classroom Settings 
After the Mobile or Classroom Testing Event or Session 
Delivering Exams at Mobile Sites or Classroom Settings without Internet 
Access 


 
Appendix B: Using the Administrator Application in Delivery Manager 
This Appendix provides information on using the Administrator application in 
Delivery Manager. 


About the Administrator application 
Types of examination items in the Administrator application 
Viewing the exam time on the Administrator application 
Reviewing test responses in the Administrator application 
Exam events and features in the Administrator application 


Exam introduction screen (Administrator application) 
Breach of security/protocol disclaimer (Administrator application) 
Confirming intent to decline disclaimer prompt (Administrator 
application) 
Introduction to the tutorial (Administrator application) 
Beginning tutorial instructions and practice (Administrator 
application) 
Sample tutorial - selecting answers (Administrator application) 
Sample tutorial - marking and unmarking items (Administrator 
application) 
Sample tutorial - reviewing marked items (Administrator application) 
End of tutorial with option to review tutorial (Administrator 
application) 
Beginning of the exam (Administrator application) 
Administrator application toolbar 


Exam sections/end of a candidate exam in Administrator application 
Ending a section of the exam (Administrator application) 
End of a candidate exam (Administrator application) 
Candidate reviews marked items (Administrator application) 
Candidate ends review of marked items (Administrator application) 
Next section of the exam begins (Administrator application) 
Exam ends and survey begins (Administrator application) 
Sample survey questions (Administrator application) 
Survey ends (Administrator application) 
Testing session ends (Administrator application) 
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Appendix C: Software and Hardware at PVTC Government Centers 
This appendix provides information about the Pearson VUE™ Testing System 
hardware and software requirements and components that will be used at PVTC 
Government Centers (sites located on United States Federal and State facilities 
and military installations). All other test centers refer to Chapter 3. 


About the Installation and System Requirements 
Admissions and Candidate Monitoring Equipment at PVTC 
Government Centers 
Administration Workstation Location 
Power Supply 


Pearson VUE Testing System 
About the Application Wrapper Service and RMA at PVTC Government 
Centers 
About Site Manager 
About Admissions Manager 
About Registration Manager 
About Delivery Manager 
About the Administrator Application in Delivery Manager 


Installing and Reinstalling Software 
Updating the Software 
Running RMA Manually at PVTC Government Centers 
Checking RMA at PVTC Government Centers 
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INTRODUCTION


This handbook is designed for candidates seeking nurs-
ing assistant certi fi cation in Rhode Island. It describes the 
process of applying for and taking the National Nursing 
Assistant Assessment Program (NNAAP®) Examination.


The Rhode Island Department of Health has contracted 
with Pearson VUE, a nationally recognized leading provider 
of assessment services to regulatory agencies and national 
associations. Pearson VUE will develop, score, and report 
the results of the NNAAP® Examination for the Rhode 
Island Nursing Assistant Registry. The Community College 
of Rhode Island (CCRI) will be working with Pearson VUE 
to schedule and administer the examination.


In order to be certified (licensed) in the state of Rhode Island 
as a nursing assistant, your nursing assistant training program 
will be required to complete and submit two applications. The 
first application is the Application for Licensure As A Nursing 
Assistant, which may be obtained from your nursing assistant 
training program. Your nursing assistant training program 
must submit a completed Application for Licensure As A 
Nursing Assistant to the Rhode Island Department of Health 
before you are scheduled to take the NNAAP examination. 
The second application, the Application for Registration By 
Examination, should be submitted to CCRI. Upon receipt 
of a completed examination application, CCRI will sched-
ule qualified applicants to take the NNAAP examination. 
You may obtain a copy of the Application for Registration 
By Examination from your nursing assistant training pro-
gram or download a copy from Pearson VUE's website at  
www.pearsonvue.com. 


NATIONAL NURSING ASSISTANT 
ASSESSMENT PROGRAM (NNAAP®)
The Nursing Home Reform Act, adopted by Congress as 
part of the Omnibus Budget Reconciliation Act of 1987 
(OBRA ’87), was designed to improve the quality of care 
in long-term health care facilities and to define training 
and evaluation standards for nurse aides who work in such 
facilities. Each state is responsible for following the terms 
of this federal law.


The National Nurse Aide Assessment Program (NNAAP®) 
is an examination program designed to determine minimal 
competency to become a certified nursing assistant in your 
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state. The NNAAP was developed by the National Council 
of State Boards of Nursing, Inc., (NCSBN) to meet the nurs-
ing assistant evaluation requirement of federal and state laws 
and regulations. Pearson VUE is the authorized administra-
tor of the NNAAP in your state.


The NNAAP Examination is a measure of nursing assis-
tant-related knowledge, skills, and abilities. The NNAAP 
Examination is made up of both a Written (or Oral) 
Examination and a Skills Evaluation. The purpose of the 
NNAAP Examination is to make sure that you under-
stand and can safely perform the job of an entry-level 
nursing assistant.


EXAM OVERVIEW
The two parts of the NNAAP Examination  process, the 
Written (or Oral) Examination and the Skills Evaluation, 
will be administered on the same day. You must pass both 
parts in order to be certified and listed on the Rhode 
Island Nursing Assistant Registry. You must pass both the 
Written (or Oral) Examination and the Skills Evaluation 
in a twelve (12) month period in order to obtain your 
nursing assistant certification in Rhode Island.


The Written Examination consists of seventy (70) multiple-
choice questions written in English. Sample examination 
questions are provided in this handbook.


An Oral Examination may be taken in place of the Written 
Examination if you have difficulty reading English. The 
Oral Examination  consists of sixty (60) multiple-choice 
questions and ten (10)  multiple-choice reading comprehen-
sion questions provided on a cassette tape. You will be asked 
to listen to a cassette tape of the Oral Examination and fol-
low along in the test booklet as the questions are read aloud 
on the tape. If you want to take the Oral Examination, you 
must request it when you submit your application. 


At the Skills Evaluation you will be asked to perform five 
(5) randomly selected nursing assistant skills. You will 
be given twenty-five (25) minutes to complete the five 
(5) skills. You will be rated on these skills by a Nursing 
Assistant Evaluator. You must successfully demonstrate 
five (5) skills in order to pass the Skills Evaluation. A 
complete listing of the skills is shown on pages 24 to 39.


See The Written (or Oral) Exam and The Skills Evaluation 
for more details about the NNAAP Examination.
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REQUIREMENTS FOR 
LICENSURE AS A  


NURSING ASSISTANT


In order to be scheduled for examination as a nursing 
assistant in Rhode Island, your nursing assistant training 
program must first submit an application for licensure as 
a nursing assistant to the Rhode Island Department of 
Health. The application also requires a passport-type 2 x 3 
inch photograph, taken within one (1) year. In addition, an 
original BCI (criminal background check) from the Rhode 
Island Attorney General’s Office only, dated within four 
(4) months (2 months for applicants who were licensed as a 
Nursing Assistant in RI) of the application date, with stamp 
and seal is required. If you have a positive BCI, a detailed 
explanation of the charge must be provided. Incomplete 
applications will be returned.


ELIGIBILITY


E-1 NURSING ASSISTANT
All nursing assistant candidates applying to take the 
NNAAP Examination in Rhode Island must have suc-
cessfully completed a Rhode Island Department of 
Health-approved nursing assistant training program. You 
are allowed one (1) year from the date you began your 
nursing assistant training program to pass the nursing 
assistant examination. If you do not pass the NNAAP 
Examination within a one-year period, you will be 
required to re-train before you will be allowed to take the 
examination again.


E-2 NURSING STUDENT
If you are actively matriculated in a nursing program and 
completed a minimum of two (2) clinical courses you 
may apply to take the nursing assistant examination. You 
must submit an official transcript to the Rhode Island 
Department of Health as verification.
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LAPSED NURSING ASSISTANTS
If your Rhode Island nursing assistant license has lapsed 
more than 24 months, you are required to re-train and 
re-take the NNAAP Examination. After completing your 
Rhode Island state-approved nursing assistant training 
program, you must apply as a Nursing Assistant under 
Eligibility Route E-1. 


If your Rhode Island nursing assistant license has lapsed 
less than 24 months, you should contact the Rhode Island 
Department of Health. You must provide evidence of your 
work history as a nursing assistant of at least eight (8) 
hours in the prior twenty-four (24) months.


If you have questions regarding eligibility, please  
contact the Rhode Island Department of Health at  
(401) 222-5888.


EXAM APPLICATION  
AND EXAM SCHEDULING


FILLING OUT AN APPLICATION
You may get an Application for Registration by Examination 
from your nursing assistant training program or by contact-
ing CCRI. You may also download an application at the 
Pearson VUE website at www.pearsonvue.com.


• You are responsible for completing the appropriate sec-
tions of the application. You may ask someone from 
your nursing assistant training program or facility 
employer for assistance in completing the application.


• If you need help or have any questions about the 
application, please contact a CCRI Customer Service 
Representative at (401) 333-7077. You may also contact 
your nursing assistant training program for assistance 
with the application.


• Mail your completed application, a copy of your nurs-
ing assistant training program’s certificate of comple-
tion, and appropriate fees together in one envelope to:


Community College of Rhode Island 
Center for Workforce and Community Education 


Rhode Island NNAAP® 
400 East Avenue 


Warwick, RI  02886
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EXAM FEES
The fees listed below have been established for the 
NNAAP Examination in Rhode Island.


Written Examination  
& Skills Evaluation (both) $99


Oral Examination  
& Skills Evaluation (both) $99


Written Examination ONLY (re-take) $30


Oral Examination ONLY (re-take) $30


Skills Evaluation ONLY (re-take) $69


The first time you test, you must schedule both the Written 
(or Oral) Examination and the Skills Evaluation.


Payment must be made in the form of a money order, 
certified check, or company check made payable to 
“CCRI”. Even if it is from your employer, the money 
order, certified check, or company check must display 
your name so it can be applied to your examination. If you 
are not currently employed in a nursing home, you may 
pay the fee yourself. Company checks may pay for more 
that one candidate. Personal checks and cash will not be 
accepted. Fees are non-refundable and non-transferable 
once submitted to CCRI because they cover the adminis-
trative costs of registration and testing.
Under federal and Rhode Island state laws, candidates 
employed as nursing assistants in nursing homes that par-
ticipate in Medicaid/Medicare programs are prohibited 
from paying their examination fees. Employers must pay 
the examination fee and any re-test fee for those candi-
dates in their employ as nursing assistants or candidates 
who have a written commitment or signed acceptance of 
employment on file in a Medicaid-certified nursing home. 
Candidates not employed as nursing assistants are permit-
ted to pay their own examination fee.


EXAM SCHEDULING 
Once CCRI receives your application, required docu-
ments, and fees, they will schedule you for testing. You 
will not be scheduled to test until all required materials 
are received. CCRI will mail your Admission Ticket to 
you at the address listed on your application. The Rhode 
Island Department of Health must deem your Application 
for Licensure as a Nursing Assistant complete before CCRI 
can schedule your examination date.


5







ADMISSION TICKETS
Your Admission Ticket has important informa-
tion about the examination. Call CCRI if you do 
not get your ticket within fifteen (15) business 
days after you have been assigned a temporary 
license by the DOH. CCRI is NOT responsible 
for lost, misdirected, or delayed mail.


TESTING LOCATIONS
The NNAAP Examination is given by CCRI at Regional 
Test Sites. Please visit www.pearsonvue.com to see the 
test site schedule or call Pearson VUE at (800) 274-2900. 
When accessing Pearson VUE’s website, select “Search 
the Nursing Assistant Registry” under “Quick Links” and 
select “RI Nursing Assistants” from the drop-down menu. 
Then select “Regional Test Sites and Test Schedules.”


SPECIAL EXAM REQUESTS  
AND SERVICES
Pearson VUE and CCRI comply with the provisions of the 
Americans with Disabilities Act (42 U.S.C. § 12101 et seq.) 
and Title VII of the Civil Rights Act, as amended (42 U.S.C. 
§ 2000e et seq.), in accommodating disabled candidates who 
need special arrangements to take the examination.


If you have a disability, you must ask for special arrange-
ments for testing when you apply. All requests must be 
approved in advance by CCRI. Be sure to explain the spe-
cific type of help you need and enclose proof of the need 
(diagnosed disability) from your health care provider. 
Nursing Assistant Evaluators administering the Written 
(or Oral) Examination and the Skills Evaluation will be 
prepared to meet the needs of nursing assistant candidates 
who have disabling conditions.
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CANCELLATION  
AND RE-SCHEDULING


If you are unable to attend your scheduled examination, 
you MUST call CCRI at least five (5) business days 
before the examination date to re-schedule (Saturday and 
Sunday and national holidays are not considered business 
days). If you do not call CCRI at least five (5) business 
days in advance of your examination date to re-schedule, 
and do not show up for your scheduled examination, your 
fee will NOT be refunded and cannot be transferred to 
a new examination date. You will be considered as an 
ABSENT candidate. You may not give your examination 
date to another person. 


If you notify CCRI in time, there is no penalty and your 
fee may be transferred to your new examination date. If 
your employer paid for your examination fee, you should 
tell them about missing the examination. Let them know 
how you have handled re-scheduling and when you plan 
to re-test.


REFUNDS
Once payment of exam fees is received, NO REFUNDS 
WILL BE ISSUED.


ABSENCE POLICY
Since unexpected situations sometimes occur, CCRI will 
consider excusing an absence from a scheduled examina-
tion in certain situations.


Acceptable reasons for re-scheduling are as follows:
• Illness of yourself or a member of your immediate 


family
• Death in the family
• Disabling traffic accident
• Court appearance or jury duty
• Military duty
• Weather emergency


Requests for excused absences must be made in writing 
and received within ten (10) business days following the 
scheduled examination. This request must include veri-
fication of your absence from an appropriate source. For 
example, if you had jury duty, you must supply a copy of 
your court notice.
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The decision of CCRI will be final regarding whether an 
absence is excused and whether you must pay the exami-
nation fee if you are absent.


WEATHER EMERGENCIES
Examinations will be delayed or cancelled only in emer-
gencies. If severe weather or a natural disaster makes the 
test center inaccessible or unsafe, the examination will 
be delayed or cancelled. If the examination has been 
cancelled, you will be re-scheduled for the next available 
examination at that site.


EXAM DAY


CHECKING IN
You must arrive 30 minutes prior to your scheduled time for 
BOTH the written and skills examinations. If you are late 
for the written examination you will not be allowed to test 
and your fees will not be refunded. If you missed your writ-
ten examination and are scheduled for a skills evaluation, 
please arrive 30 minutes prior to your scheduled time. Skills 
Evaluation test times are approximate. You will be required to 
check in for both the written and for the skills examinations. 
You will be required to present proper identification.


WHAT TO BRING
You must have the following items with you when you 
take the examination:


• Two (2) forms of proper identification


• Three (3) No. 2 pencils (sharpened)
• Eraser
• Your Social Security number
• Watch with a second hand


No other materials will be allowed.
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PROPER IDENTIFICATION
You are required to bring two (2) forms of official, signa-
ture-bearing identification to the test site (one of which 
must be a photo identification). All identification must 
be current (not expired) and no birth certificates will 
be accepted. Photocopies of identification will NOT be 
accepted. Examples of proper identification include:


• Driver’s license
• Signature-bearing Social Security card
• Clinic card
• Credit card
• Library card
• State-issued identification card
• Passport
• Alien registration card


The name on your identification must be the same as the 
name you used on the application to register for the exami-
nation. If your name is different, you MUST bring proof 
of your name change (a copy of an official document such 
as a marriage license or divorce decree) to the test center.


If you do not bring proper identification, you will not 
be allowed to test and your examination fee will not 
be refunded. 


SECURITY AND CHEATING
If you give help to or receive help from anyone during the 
examination, the examination will be stopped. The inci-
dent will be reported to the Rhode Island Department of 
Health for review and your examination will not be scored 
(see Testing Policies).


Please note that all examination questions, each form of the 
examination, and all other examination materials are copy-
righted by, the property of, or licensed to Pearson VUE. 
Consequently, any distribution of the examination content 
or materials through any form of reproduction, or through 
oral or written communication, is strictly prohibited and 
punishable by law. Anyone who removes or tries to remove 
examination materials or information from the test site 
will be prosecuted. 
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TESTING POLICIES
The following policies are observed at each test center.


Lateness


Plan to arrive about thirty (30) minutes before the examina-
tion starts. If you are late for your scheduled examination, 
or do not bring all of your required materials, you will 
NOT be allowed to test and your examination fee will 
NOT be returned. If you are late for the Written (or Oral) 
Examination, but arrive on time for the Skills Evaluation, 
you will be allowed to take the Skills Evaluation.


If you are late for your Skills Evaluation or do not bring 
all your required materials, you will NOT be allowed to 
test and you will be required to re-apply and pay another 
examination fee (see Cancellation for more details).


Electronic Devices


Cellular phones, beepers, or any other electronic devices 
are not permitted to be used and must be turned off 
during testing. There is no place for storage of electronic 
belongings at the test center.


Study Aids


You are not permitted to take personal belongings such 
as briefcases, large bags, study materials, extra books, or 
papers into the examination room. Any such materials 
brought into the examination room will be collected and 
returned to you when you have completed the examina-
tion. Pearson VUE and CCRI are not responsible for lost 
or misplaced items.


Eating/Drinking/Smoking


You are not permitted to eat, drink, or smoke during the 
examination.


Misconduct


If you are discovered causing a disturbance of any kind or 
engaging in any kind of misconduct, you will be dismissed 
from the examination and the incident will be reported to 
the Rhode Island Department of Health. Decisions regard-
ing disciplinary measures are the responsibility of Pearson 
VUE and the Rhode Island Department of Health.


Guests/Visitors


No guests, visitors, pets, or children are allowed at the 
test center.
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THE WRITTEN  
(OR ORAL) EXAM


WRITTEN EXAM
The Nursing Assistant Evaluator will hand out materials 
and give instructions for taking the Written Examination. 
The Written Examination has seventy (70) multiple-choice 
questions. You will have two (2) hours to complete the 
Written Examination. You will be told when fifteen (15) 
minutes remain in order to finish. Fill in only one (1) box 
on the answer sheet for each question. Markings in the test 
booklet will NOT be accepted as answers. Your answers 
must appear on the separate answer sheet. Sample ques-
tions for the Written Examination are located on page 14.


ORAL EXAM
An Oral Examination may be taken in place of the Written 
Examination if you have difficulty reading English. You 
must request an Oral Examination when filling out your 
application. The Oral Examination is provided on a cas-
sette tape. A cassette player and earphones are provided at 
the test center. You will be asked to listen to a tape of the 
Oral Examination and follow along in the test booklet as 
the questions are read aloud on the tape. 


The Oral Examination consist of two (2) parts, and 
you must pass both parts in order to pass the Oral 
Examination. The first part of the Oral Examination has 
sixty (60) multiple-choice questions. Each of these ques-
tions is read twice. As each question is read, you will be 
asked to choose the correct answer and mark it on your 
answer sheet. 


The second part of the Oral Examination has ten (10) 
multiple-choice questions. These questions test your abil-
ity to speak a minimum amount of English by recognizing 
common words used as a nursing assistant in long-term 
care facilities. Each word is read three (3) times. You are 
asked to match the word you hear on the tape to the writ-
ten word in the test booklet. As you find the match, you 
mark your answer on the answer sheet.
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The Oral Examination takes two (2) hours to complete. 
You will be told when fifteen (15) minutes remain in 
order to finish. Fill in only one (1) box on the answer 
sheet for each question. You may write in the test booklet, 
but markings in the test booklet will NOT be accepted 
as answers. Your answers must appear on the separate 
answer sheet.
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WRITTEN (OR ORAL) EXAM 
CONTENT OUTLINE


The current NNAAP® Examination Content Outline is 
based on the findings from the 2009 Job Analysis of Nurse 
Aides published by NCSBN in spring 2010. 


The NNAAP written examination is comprised of 70 
multiple-choice items; 10 are pretest items (non-scored) 
on which statistical information will be collected. The 
NNAAP oral examination is comprised of 60 multiple-
choice items and 10 reading comprehension (word recog-
nition) items. The candidate is allowed to choose between 
a written and an oral examination. 
     # of  
   % of questions 
 I.  Physical Care Skills the exam in the exam


 A. Activities of Daily Living ........ 14% ............8
 1. Hygiene 
 2. Dressing and Grooming
 3. Nutrition and Hydration
 4. Elimination
 5. Rest/Sleep/Comfort
 B.  Basic Nursing Skills .................39% ............ 24
 1. Infection Control
 2. Safety/Emergency
 3. Therapeutic/Technical Procedures
 4. Data Collection and Reporting
 C. Restorative Skills ...................... 7% .............4
 1. Prevention
 2. Self Care/Independence


 II. Psychosocial Care Skills
 A. Emotional and  
  Mental Health Needs ..............11% .............6


 B. Spiritual and Cultural Needs ....2% ..............2


 III. Role of the Nurse Aide
 A. Communication ....................... 8% .............5


 B. Client Rights ........................... 7% .............4


 C. Legal and Ethical Behavior ...... 3% .............2


 D. Member of the  
  Health Care Team ................... 9% .............5


13







SAMPLE QUESTIONS


The following questions are samples of the kinds of ques-
tions that you will find on the Written Examination. 
Check your answers to these questions in the box below.


 1.  The client's call light should always be placed:
(A) on the bed
(B) within the client's reach
(C) on the client's right side
(D) over the side rail


 2.  Which of the following items is used in the pre-
vention and treatment of bedsores or pressure 
sores?
(A) rubber sheet
(B) air mattress
(C) emesis basin
(D) restraint


 3.  When caring for a dying client, the nursing assis-
tant should:
(A) keep the client's room dark and quiet
(B) allow client to express his feelings
(C)  change the subject if client talks about death
(D)  contact the client's minister, priest or rabbi


 4. What does the abbreviation ADL mean?
(A) Ad Lib
(B) As Doctor Likes
(C) Activities of Daily Living
(D) After Daylight


 5.  After giving a client a back rub, the nursing 
assistant should always note:
(A) the last time the client had a back rub
(B) any change in the client's skin
(C) client's weight
(D) amount of lotion used


 6.  How should the nursing assistant communicate 
with a client who has a hearing loss?
(A) face the client when speaking
(B) repeat the statement
(C) shout so that the client can hear
(D) use a high-pitched voice 


Correct Answers


1. B 2. B 3. B 4. C 5. B 6. A
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SELF-ASSESSMENT  
READING TEST


The two-part Self-Assessment Reading Test that appears 
below will help you decide if you should consider taking 
the Oral Examination instead of the Written Examination. 
To complete the reading test, follow the instructions pro-
vided below and select the answer to each question. When 
you have completed the reading test, you will be able to 
determine the number of questions you answered correctly.


PART 1: VOCABULARY


 1.  Circle the best answer to each question.


 2.  When you have finished, check your answers using 
the answer key on page 18.


 3. Count up the number of correct answers.


 4.  If your score is less than 17, you may have difficulty 
reading the Written Examination and should con-
sider taking the Oral Examination.


 1. You go to a doctor when you _____.
(A) feel sleepy (D) need money
(B) need socks (E) need clothes
(C) feel sick


 2. A person who flies an airplane is its _____.
(A) pilot (D) surgeon
(B) steward (E) director
(C) mother


 3. You use a _____ to write.
(A) bow (D) carpenter
(B) calculator (E) needle
(C) pencil


 4. To EXIT a room means to _____ it.
(A) enter (D) read
(B) leave (E) interrupt
(C) forget


 5. A wedding is a joyous _____.
(A) focus (D) occasion
(B) vehicle (E) civilization
(C) balloon


 6. To REQUIRE something means to _____ it.
(A) need (D) understand
(B) have (E) hear
(C) forget
 go to next page
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 7. You _____ something to find its length.
(A) slice
(B) lock
(C) measure
(D) force
(E) tape


 8. Soup is served in a _____.
(A) plate
(B) bowl
(C) fork
(D) chair
(E) closet


 9. To accompany someone means to _____.
(A) disagree with him
(B) work for him
(C) go with him
(D) speak to him
(E) choose him


 10. A nursing home resident receives _____ from the 
staff.
(A) quality
(B) fame
(C) interruption
(D) care
(E) work


 11. Medicine is used to _____ pain.
(A) widen
(B) conjure
(C) enliven
(D) increase
(E) relieve


 12. To DRENCH the flowers means to ____ them.
(A) steam
(B) drink
(C) touch
(D) soak
(E) anger


 13. A bicycle is a means of _____.
(A) nourishment
(B) transportation
(C) prediction
(D) collision
(E) walking


 14. When someone speaks in a whisper,  
it may be difficult to _____.
(A) deceive
(B) understand
(C) frighten
(D) estimate
(E) regulate go to next page
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SELF-ASSESSMENT  
READING TEST


PART 2: COMPREHENSION
In this part of the reading test you will be provided with a 
series of brief paragraphs. You are to read each paragraph and 
then answer the questions that appear after the paragraph.


There are many different kinds of fish. All fish live 
in water. They use their tails and fins to swim.


 15. Fish live in _____.
(A) cups
(B) houses
(C) air
(D) water
(E) fountains


 16. Fish use their _____ to swim.
(A) tails
(B) heads
(C) gills
(D) lungs
(E) floats


Maria grew up on a farm. She loved the work on 
the farm. She knew when all of the crops had to 
be planted. She would like a job on a farm or in a 
flower garden.


 17. Maria has had experience as a _____.
(A) guide
(B) farmer
(C) driver
(D) nurse
(E) teacher


 18. She would like to work in _____.
(A) an office
(B) a library
(C) a garden
(D) a hospital
(E) a supermarket 


 19. As a child Maria lived _____.
(A) in the city
(B) in an apartment
(C) on a farm
(D) in a large house
(E) on the beach go to next page
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Carolyn has a good job. She is a nurse in a large hos-
pital. Every day she can help many people. She enjoys 
this very much. She also makes a good salary. Each 
month she can pay her bills and save some money.


 20. Carolyn works in a _____.
(A) hospital
(B) doctor’s office
(C) garage
(D) school
(E) library


 21. One of the things Carolyn enjoys is _____.
(A) working in an office
(B) helping people
(C) reading books
(D) working late hours
(E) driving a car


 22. With her salary she can pay her bills and _____.
(A) buy furniture
(B) give to charity
(C) save money
(D) buy new clothes
(E) pay for college


This completes the  
Self-Assessment Reading Test.


Answers


1. C 7. C 13. B 19. C


2. A 8. B 14. B 20. A


3. C 9. C 15. D 21. B


4. B 10. D 16. A 22. C


5. D 11. E 17. B


6. A 12. D 18. C


If your score is less than 17, you may have difficulty 
reading the Written Examination and should consider 
taking the Oral Examination in place of the Written 
Examination.


18







THE SKILLS EVALUATION 


WHAT TO EXPECT


Setting


The Skills Evaluation is set up to resemble an actual care-
giving situation. The Skills Evaluation area will look similar 
to your work setting. It will have all the equipment neces-
sary to perform the assigned skills. The Skills Evaluation 
will be administered by a Nursing Assistant Evaluator. 
Before your skills evaluation begins, the evaluator will show 
you where equipment is located and answer questions about 
operating the equipment.
Please arrive 30 minutes early. Test times are approxi-
mate. Please plan to spend the day.


See pages 24-39 for the complete skills listing.


Who Will Act as a Client?


The part of the “client” will be played by a candidate who 
volunteers to act as a weakened elderly person. While you 
perform the skills, speak to the candidate volunteer as you 
would speak to an actual client in a nursing assistant work 
setting. You are encouraged to speak to the candidate vol-
unteer not only because it is part of quality care, but also 
because it will help you to relax as you perform the skills.


Candidate Volunteer Requirements


You will need to act as a candidate volunteer for another 
nursing assistant’s Skills Evaluation and play the role of a 
nursing home patient (client). The evaluator will give you 
verbal instructions that will describe how you should act 
in performing the role of the client.


Candidate dress Requirements


You must wear flat, slip-on, non-skid shoes, a loose-
fitting top with short sleeves that can be rolled up to the 
shoulder, or tank top, and loose-fitting pants that can 
be rolled up. You will be required to put a gown on over 
your clothing. In no case may candidates remove clothing 
down to undergarments.


Prior to beginning the exam, you should inform the evalu-
ator of any food or latex allergy or sensitivity to skin soaps 
or lotion. Any limitations to range of motion must also 
be communicated to the evaluator prior to the start of the 
skills examination.
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For infection control purposes, you should not come to the 
test site with open areas/sores on the skin. Candidates with 
any open areas or sores on their skin should reschedule their 
skills test to a later date after their skin fully heals.


THE TASKS
The NNAAP Skills List contains all of the skills that you 
may be asked to demonstrate during the Skills Evaluation. 
Each skill represents a task that you will be asked to per-
form in your job and has been broken down into a series 
of steps. 


A step that is highlighted in bold type is called a Critical 
Element Step. Critical Element Steps are important steps 
that must be performed correctly in order for you to pass 
the skill. If you leave out a Critical Element Step or do 
not perform a Critical Element Step properly, you will not 
pass the skill. However, if you perform only the Critical 
Element Step correctly in a skill, you do not automati-
cally pass that skill. You must also correctly demonstrate 
enough steps to meet the passing standard (or cut score) 
for each skill.


Before your Skills Evaluation begins, the Nursing Assistant 
Evaluator will give you an instruction card that will list the 
five (5) skills selected for you to perform. Hand-washing will 
always be one of the skills to be performed. The remaining 
four (4) skills are randomly chosen from the complete set of 
skills listings on pages 24 to 39 of this handbook. You are 
strongly encouraged to perform the skills in the order they 
are listed on the instruction card.   
If you make a mistake, say so, and you will be instructed 
to tell the evaluator which step(s) is to be corrected and 
then to perform the step(s). You will not have to redo the 
entire skill, just the steps you wish to correct. There are, 
however, some exceptions to this rule. If you fail to put 
on gloves or take them off when it is required to do so and 
the evaluator reminds you to do so, for infection control 
purposes, then you will not receive credit for attempting to 
correct this step. If you wish to correct an order-dependent 
step (a step stating that an action should be performed 
before or after another step) and you fail to say when the 
corrected step should be performed, you will not receive 
credit for the correction. 
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Once you begin a new skill, you may not go back to cor-
rect a previous skill. The Nursing Assistant Evaluator will 
not answer questions during the Skills Evaluation and 
will not tell you whether you performed a skill correctly. 
You may not receive help from anyone during the Skills 
Evaluation. If you do have any questions, please ask them 
before the Skills Evaluation begins.
At least one (1) of the four (4) randomly selected skills 
will include a measurement skill (see the section below, 
Recording A Measurement, for more information regarding 
measurement skills). 


You will be asked to decontaminate your hands (with 
sanitizer) before proceeding from skills performed on a live 
client to skills that are not.  This is for infection control 
purposes and will not affect the results of your evaluation.


When you have completed your skills evaluation, the 
evaluator will direct you to wash your hands. Although 
this will not affect your examination results, for the pur-
poses of infection control, you must wash your hands.


You must successfully complete five (5) out of the five (5) skills 
in the skill form to pass the Skills Evaluation. You will have 
twenty-five (25) minutes to demonstrate all five (5) skills.


RECORDING A MEASUREMENT
The NNAAP Skills Evaluation requires every candidate to 
perform at least one measurement skill, such as blood pres-
sure, radial pulse, respirations, urine output, or weight. You 
will be given a special form, called a Recording Sheet for 
Measurement Skills, to write down, or record, the measure-
ment. For example, if performing the Measures and Records 
Blood Pressure skill, you will write the complete systolic and 
diastolic pressures of your blood pressure reading in a box 
labeled Candidate Results. 


On the following page is a copy of the recording sheet that 
will be used during the skills exam. The candidate must 
record his/her results in the Candidate Results box on this 
sheet. This sheet will be used to record the results of the 
following measurement skills:  


• Measures and Records Blood Pressure
• Measures and Records Weight of  


Ambulatory Client
• Measures and Records Urinary Output
• Counts and Records Radial Pulse
• Counts and Records Respirations
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Tips for the Skills Evaluation


• You will be expected to perform the skills as you 
would in a nursing home setting. When water is 
required, you must use running water. All candidates 
will be required to perform the Hand Hygiene skill. 
The evaluator will inform you after you have washed 
your hands for the first time that you should just tell 
him or her when you would wash your hands during 
your performance of the rest of the skills, rather than 
actually washing them for each skill. For all steps 
other than hand-washing, you must actually perform 
the skill in order to receive credit. You may not simply 
tell the evaluator what you would do for simulating a 
step. For example, you may not simply tell the evalua-
tor that you would wash the client. You must actually 
demonstrate washing the client. You may not simply 
tell the evaluator that you would feed the client. You 
must actually demonstrate feeding the client.


• After you have introduced yourself to the client for 
the first time, it is not necessary for you to introduce 
yourself each time you begin a new skill. 


• To receive full credit for a measurement skill, you 
must accurately make the required measurement and 
then write that measurement on the Recording Sheet 
for Measurement Skills. The evaluator will provide the 
Recording Sheet to you at the test site. A sample of the 
Recording Sheet is shown on page 22 of this hand-
book. You are encouraged to become familiar with the 
Recording Sheet before your scheduled test date.


• You must know how to operate both a standing and 
a non-digital bathroom scale and must know how to 
set both types of scales to zero.


• You may not bring any of your own equipment to 
the test site (i.e. transfer/gait belt).


• It is important for you to place the call signal within 
the client’s reach whenever you leave the client. 


• Where the word “client” appears, it refers to the person 
receiving care.
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SKILLS LISTING


The 22 skills that follow are arranged in alphabetical 
order, except for the Hand Hygiene (Hand Washing) skill. 
Hand Hygiene is listed first as a reminder of the impor-
tance of performing this skill before all other skills. The 
numbered lines below each skill are the steps needed to 
perform that skill. Critical Element Steps are in bold type.


HAND HYGIENE (HAND WASHING)
 1 Address client by name and introduces self to client by 


name  
 2 Turns on water at sink
 3 Wets hands and wrists thoroughly
 4 Applies soap to hands
 5 Lathers all surfaces of wrists, hands, and fingers 


producing friction, for at least 20 (twenty) seconds, 
keeping hands lower than the elbows and the 
fingertips down 


 6 Cleans fingernails by rubbing fingertips against palms 
of the opposite hand


 7 Rinse all surfaces of wrists, hands, and fingers, 
keeping hands lower than the elbows and the 
fingertips down 


 8 Uses clean, dry paper towel/towels to dry all surfaces 
of hands, wrists, and fingers then disposes of paper 
towel/towels into waste container


 9 Uses clean, dry paper towel/towels to turn off faucet 
then disposes of paper towel/towels into waste 
container or uses knee/foot control to turn off faucet


 10 Does not touch inside of sink at any time  


APPLIES ONE KNEE-HIGH  
ELASTIC STOCKING 
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible 


 2 Privacy is provided with a curtain, screen, or door 
 3 Client is in supine position (lying down in bed) while 


stocking is applied
 4 Turns stocking inside-out, at least to the heel 
 5 Places foot of stocking over toes, foot, and heel 
 6 Pulls top of stocking over foot, heel, and leg
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 7 Moves foot and leg gently and naturally, avoiding force 
and over-extension of limb and joints 


 8 Finishes procedure with no twists or wrinkles and 
heel of stocking, if present, is over heel and opening 
in toe area (if present) is either over or under toe area


 9 Signaling device is within reach and bed is in low 
position


 10 After completing skill, wash hands 


ASSISTS TO AMBULATE USING  
TRANSFER BELT
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Before assisting to stand, client is wearing shoes 
 3 Before assisting to stand, bed is at a safe level
 4 Before assisting to stand, checks and/or locks bed 


wheels 
 5 Before assisting to stand, client is assisted to sitting 


position with feet flat on the floor
 6 Before assisting to stand, applies transfer belt securely 


at the waist over clothing/gown
 7 Before assisting to stand, provides instructions to enable 


client to assist in standing including prearranged signal to 
alert client to begin standing


 8 Stands facing client positioning self to ensure safety of 
candidate and client during transfer. Counts to three 
(or says other prearranged signal) to alert client to 
begin standing


 9 On signal, gradually assists client to stand by grasping 
transfer belt on both sides with an upward grasp 
(candidate’s hands are in upward position),  and 
maintaining stability of client’s legs 


 10 Walks slightly behind and to one side of client for a 
distance of ten (10) feet, while holding onto the belt


 11 After ambulation, assists client to bed and removes 
transfer belt 


 12 Signaling device is within reach and bed is in low 
position


 13 After completing skill, wash hands
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ASSISTS WITH USE OF BEDPAN
 1 Explains procedure speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Privacy is provided with a curtain, screen, or door
 3 Before placing bedpan, lowers head of bed 
 4 Puts on clean gloves before handling bedpan 
 5 Places bedpan correctly under client’s buttocks 
 6 Removes and disposes of gloves (without 


contaminating self ) into waste container and washes 
hands


 7 After positioning client on bedpan and removing 
gloves, raises head of bed


 8 Toilet tissue is within reach
 9 Hand wipe is within reach and client is instructed to 


clean hands with hand wipe when finished 
 10 Signaling device within reach and client is asked to 


signal when finished 
 11 Puts on clean gloves before removing bedpan 
 12 Head of bed is lowered before bedpan is removed
 13 Avoids overexposure of client
 14 Empties and rinses bedpan and pours rinse into toilet
 15 After rinsing bedpan, places bedpan in designated 


dirty supply area
 16 After placing bedpan in designated dirty supply 


area, removes and disposes of gloves (without 
contaminating self ) into waste container and washes 
hands 


 17 Signaling device is within reach and bed is in low 
position


CLEANS UPPER OR LOWER DENTURE
 1 Puts on clean gloves before handling denture
 2 Bottom of sink is lined and/or sink is partially filled 


with water before denture is held over sink 
 3 Rinses denture in moderate temperature running 


water before brushing them 
 4 Applies toothpaste to toothbrush
 5 Brushes surfaces of denture 
 6 Rinses surfaces of denture under moderate 


temperature running water 
 7 Before placing denture into cup, rinses denture cup 


and lid 
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 8 Places denture in denture cup with moderate 
temperature water/solution and places lid on cup 


 9 Rinses toothbrush and places in designated toothbrush 
basin/container


 10 Maintains clean technique with placement of 
toothbrush and denture 


 11 Sink liner is removed and disposed of appropriately 
and/or sink is drained


 12 After rinsing equipment and disposing of sink 
liner, removes and disposes of gloves (without 
contaminating self ) into waste container and washes 
hands 


COUNTS AND RECORDS RADIAL PULSE
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Places fingertips on thumb side of client’s wrist to 
locate radial pulse


 3 Count beats for one full minute
 4 Signaling device is within reach 
 5 Before recording, washes hands 
 6 After obtaining pulse by palpating in radial artery 


position, records pulse rate within plus or minus 4 
beats of evaluator’s reading  


COUNTS AND RECORDS RESPIRATIONS
 1 Explains procedure (for testing purposes), speaking clearly, 


slowly, and directly, maintaining face-to-face contact 
whenever possible


 2 Counts respirations for one full minute
 3 Signaling device is within reach 
 4 Washes hands  
 5 Records respiration rate within plus or minus 2 


breaths of evaluator’s reading 
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DONNING AND REMOVING PPE  
(GOWN AND GLOVES)
 1 Picks up gown and unfolds
 2 Facing the back opening of the gown places arms 


through each sleeve
 3 Fastens the neck opening
 4 Secures gown at waist making sure that back of clothing 


is covered by gown (as much as possible)
 5 Puts on gloves 
 6 Cuffs of gloves overlap cuffs of gown 
 7 Before removing gown, with one gloved hand, 


grasps the other glove at the palm, remove glove 
 8 Slips fingers from ungloved hand underneath cuff 


of remaining glove at wrist, and removes glove 
turning it inside out as it is removed


 9 Disposes of gloves into designated waste container 
without contaminating self


 10 After removing gloves, unfastens gown at neck and 
waist


 11 After removing gloves, removes gown without touching 
outside of gown


 12 While removing gown, holds gown away from body 
without touching the floor, turns gown inward and keeps 
it inside out


 13 Disposes of gown in designated container without 
contaminating self


 14 After completing skill, washes hands 


DRESSES CLIENT WITH AFFECTED (WEAK) 
RIGHT ARM
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Privacy is provided with a curtain, screen, or door
 3 Asks which shirt he/she would like to wear and dresses 


him/her in shirt of choice 
 4 While avoiding overexposure of client, removes gown 


from the unaffected side first, then removes gown 
from the affected side and disposes of gown into soiled 
linen container


 5 Assists to put the right (affected/weak) arm through 
the right sleeve of the shirt before placing garment 
on left (unaffected) arm


 6 While putting on shirt, moves  body gently and 
naturally, avoiding force and over-extension of limbs 
and joints
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Skill continues







 7 Finishes with clothing in place 
 8 Signaling device is within reach and bed is in low 


position
 9 After completing skill, washes hands


FEEDS CLIENT WHO CANNOT FEED SELF
 1 Explains procedure to client, speaking clearly, slowly, 


and directly, maintaining face-to-face contact whenever 
possible


 2 Before feeding, looks at name card on tray and asks 
client to state name


 3 Before feeding client, client is in an upright sitting 
position (75-90 degrees) 


 4 Places tray where the food can be easily seen by client 
 5 Candidate cleans client’s hands with hand wipe before 


beginning feeding
 6 Candidate sits facing client during feeding 
 7 Tells client what foods are on tray and asks what client 


would like to eat first
 8 Using spoon, offers client one bite of each type of food 


on tray, telling client the content of each spoonful 
 9 Offers beverage at least once during meal
 10 Candidate asks client if they are ready for next bite of 


food or sip of beverage 
 11 At end of meal, candidate cleans client’s mouth and 


hands with wipes
 12 Removes food tray and places tray in designated dirty 


supply area 
 13 Signaling device is within client’s reach
 14 After completing skill, washes hands 
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GIVES MODIFIED BED BATH (FACE AND ONE 
ARM, HAND AND UNDERARM)
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Privacy is provided with a curtain, screen, or door 
 3 Removes gown and places in soiled linen container, 


while avoiding overexposure of the client 
 4 Before washing, checks water temperature for safety 


and comfort and asks client to verify comfort of water
 5 Puts on clean gloves before washing client
 6 Beginning with eyes, washes eyes with wet washcloth 


(no soap), using a different area of the washcloth for 
each stroke, washing inner aspect to outer aspect 
then proceeds to wash face


 7 Dries face with towel 
 8 Exposes one arm and places towel underneath arm
 9 Applies soap to wet washcloth 
 10 Washes arm, hand, and underarm keeping rest of body 


covered
 11 Rinses and dries arm, hand, and underarm
 12 Moves body gently and naturally, avoiding force and 


over-extension of limbs and joints 
 13 Puts clean gown on client
 14 Empties, rinses, and dries basin
 15 After rinsing and drying basin, places basin in 


designated dirty supply area 
 16 Disposes of linen into soiled linen container
 17 Avoids contact between candidate clothing and used 


linens 
 18 After placing basin in designated dirty supply area, 


and disposing of used linen, removes and disposes 
of gloves (without contaminating self ) into waste 
container and washes hands


 19 Signaling device is within reach and bed is in low 
position
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MEASURES AND RECORDS BLOOD PRESSURE
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Before using stethoscope, wipes bell/diaphragm and 
earpieces of stethoscope with alcohol


 3 Client’s arm is positioned with palm up and upper 
arm is exposed


 4 Feels for brachial artery on inner aspect of arm, at 
bend of elbow


 5 Places blood pressure cuff snugly on client’s upper arm, 
with sensor/arrow over brachial artery site  


 6 Earpieces of stethoscope are in ears and bell/
diaphragm is over brachial artery site 


 7 Candidate inflates cuff between 160 mm Hg to 
180 mm Hg. If beat heard immediately upon cuff 
deflation, completely deflate cuff. Re-inflate cuff to no 
more than 200 mm Hg


 8 Deflates cuff slowly and notes the first sound (systolic 
reading), and last sound (diastolic reading) (If 
rounding needed, measurements are rounded UP to 
the nearest 2 mm of mercury) 


 9 Removes cuff
 10 Signaling device is within reach
 11 Before recording, washes hands 
 12 After obtaining reading using BP cuff and 


stethoscope, records both systolic and diastolic 
pressures each within plus or minus 8 mm of 
evaluator’s reading
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MEASURES AND RECORDS  
URINARY OUTPUT
 1 Puts on clean gloves before handling bedpan 
 2 Pours the contents of the bedpan into measuring 


container without spilling or splashing urine outside of 
container


 3 Measures the amount of urine at eye level with 
container on flat surface


 4 After measuring urine, empties contents of measuring 
container into toilet 


 5 Rinses measuring container and pours rinse into toilet
 6 Rinses bedpan and pours rinse into toilet
 7 After rinsing equipment, and before recording output, 


removes and disposes of gloves (without contaminating 
self ) into waste container and washes hands 


 8 Records contents of container within plus or minus 
25 ml/cc of evaluator’s reading


MEASURES AND RECORDS WEIGHT OF 
AMBULATORY CLIENT
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Client has shoes on before walking to scale 
 3 Before client steps on scale, candidate sets scale to zero
 4 While client steps onto scale, candidate stands next to 


scale and assists client, if needed, onto center of scale; 
then obtains client’s weight


 5 While client steps off scale, candidate stands next 
to scale and assists client, if needed, off scale before 
recording weight


 6 Before recording, washes hands 
 7 Records weight based on indicator on scale. Weight 


is within plus or minus 2 lbs of evaluator’s reading 
(If weight recorded in kg weight is within plus or 
minus 0.9 kg of evaluator’s reading) 
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PERFORMS MODIFIED PASSIVE RANGE OF 
MOTION (PROM) FOR ONE KNEE AND ONE 
ANKLE
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Privacy is provided with a curtain, screen, or door 
 3 Instructs client to inform candidate if pain is 


experienced during exercise
 4 Supports leg at knee and ankle while performing range 


of motion for knee
 5 Bends the knee and then returns leg to client’s normal 


position (extension/flexion) (AT LEAST 3 TIMES 
unless pain is verbalized)


 6 Supports foot and ankle close to the bed while 
performing range of motion for ankle


 7 Pushes/pulls foot toward head (dorsiflexion), and 
pushes/pulls foot down, toes point down (plantar 
flexion) (AT LEAST 3 TIMES unless pain is 
verbalized)


 8 While supporting the limb, moves joints gently, 
slowly, and smoothly through the range of motion, 
discontinuing exercise if client verbalizes pain


 9 Signaling device is within reach and bed is in low 
position


 10 After completing skill, washes hands  
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PERFORMS MODIFIED PASSIVE RANGE OF 
MOTION (PROM) FOR ONE SHOULDER
 1 Explains procedure, speaking clearly, slowly, and directly, 


maintaining face-to-face contact whenever possible
 2 Privacy is provided with a curtain, screen, or door
 3 Instructs client to inform candidate if pain 


experienced during exercise
 4 Supports client’s upper and lower arm while 


performing range of motion for shoulder
 5 Raises client’s straightened arm from side position 


upward toward head to ear level and returns arm 
down to side of body (flexion/extension) (AT LEAST 
3 TIMES unless pain is verbalized). Supporting the 
limb, moves joint gently, slowly, and smoothly through 
the range of motion, discontinuing exercise if client 
verbalizes pain


 6 Moves client’s straightened arm away from the side 
of body to shoulder level and returns to side of 
body (abduction/adduction) (AT LEAST 3 TIMES 
unless pain is verbalized). Supporting the limb, 
moves joint gently, slowly, and smoothly through 
the range of motion, discontinuing exercise if client 
verbalizes pain


 7 Signaling device is within reach and bed is in low 
position


 8 After completing skill, washes hands 


POSITIONS ON SIDE
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Privacy is provided with a curtain, screen, or door 
 3 Before turning, lowers head of bed 
 4 Raises side rail on side to which body will be turned 
 5 Slowly rolls onto side as one unit toward raised side 


rail
 6 Places or adjusts pillow under head for support
 7 Candidate positions client so that client is not lying 


on arm 
 8 Supports top arm with supportive device 
 9 Places supportive device behind client’s back
 10 Places supportive device between legs with top knee 


flexed; knee and ankle supported
 11 Signaling device is within reach and bed is in low 


position
 12 After completing skill, washes hands 
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PROVIDES CATHETER CARE FOR FEMALE
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible 


 2 Privacy is provided with a curtain, screen, or door
 3 Before washing, checks water temperature for safety 


and comfort and asks client to verify comfort of water
 4 Puts on clean gloves before washing
 5 Places linen protector under perineal area before 


washing
 6 Exposes area surrounding catheter while avoiding 


overexposure of client
 7 Applies soap to wet washcloth 
 8 While holding catheter at meatus without tugging, 


cleans at least four inches of catheter from meatus, 
moving in only one direction (i.e., away from meatus) 
using a clean area of the cloth for each stroke 


 9 While holding catheter at meatus without tugging, 
rinses at least four inches of catheter from meatus, 
moving only in one direction, away from meatus, 
using a clean area of the cloth for each stroke 


 10 While holding catheter at meatus without tugging, 
dries at least four inches of catheter moving away from 
meatus


 11 Empties, rinses, and dries basin 
 12 After rinsing and drying basin, places basin in 


designated dirty supply area
 13 Disposes of used linen into soiled linen container and 


disposes of linen protector appropriately
 14 Avoids contact between candidate clothing and used 


linen 
 15 After disposing of used linen and cleaning 


equipment, removes and disposes of gloves (without 
contaminating self ) into waste container and washes 
hands


 16 Signaling device is within reach and bed is in low 
position
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PROVIDES FOOT CARE ON ONE FOOT
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Privacy is provided with a curtain, screen, or door
 3 Before washing, checks water temperature for safety 


and comfort and asks client to verify comfort of water
 4 Basin is in a comfortable position for client and on 


protective barrier  
 5 Puts on clean gloves before washing foot
 6 Client’s bare foot is placed into the water
 7 Applies soap to wet washcloth
 8 Lifts foot from water and washes foot (including 


between the toes) 
 9 Foot is rinsed  (including between the toes)
 10 Dries foot (including between the toes)
 11 Applies lotion to top and bottom of foot, removing 


excess (if any) with a towel
 12 Supports foot and ankle during procedure 
 13 Empties, rinses, and dries basin
 14 After rinsing and drying basin, places basin in 


designated dirty supply area
 15 Disposes of used linen into soiled linen container
 16 After cleaning foot and equipment, and disposing of 


used linen, removes and disposes of gloves (without 
contaminating self ) into waste container and washes 
hands 


 17 Signaling device is within reach 
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PROVIDES MOUTH CARE
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Privacy is provided with a curtain, screen, or door
 3 Before providing mouth care, client is in upright 


sitting position (75-90 degrees)
 4 Puts on clean gloves before cleaning mouth 
 5 Places clothing protector across chest before providing 


mouth care 
 6 Secures cup of water and moistens toothbrush 
 7 Before cleaning mouth, applies toothpaste to 


moistened toothbrush 
 8 Cleans mouth (including tongue and surfaces of 


teeth), using gentle motions
 9 Maintains clean technique with placement of 


toothbrush 
 10 Candidate holds emesis basin to chin while client 


rinses mouth 
 11 Candidate wipes mouth and removes clothing 


protector
 12 After rinsing toothbrush, empty, rinse and dry the 


basin and place used toothbrush in designated basin/
container 


 13 Places basin and toothbrush in designated dirty supply 
area


 14 Disposes of used linen into soiled linen container
 15 After placing basin and toothbrush in designated dirty 


supply area, and disposing of used linen, removes and 
disposes of gloves (without contaminating self ) into 
waste container and washes hands


 16 Signaling device is within reach and bed is in low 
position
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PROVIDES PERINEAL CARE (PERI-CARE)  
FOR FEMALE 
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Privacy is provided with a curtain, screen, or door 
 3 Before washing, checks water temperature for safety 


and comfort and asks client to verify comfort of water
 4 Puts on clean gloves before washing perineal area 
 5 Places pad/ linen protector under perineal area before 


washing
 6 Exposes perineal area while avoiding overexposure of 


client
 7 Applies soap to wet washcloth 
 8 Washes genital area, moving from front to back, 


while using a clean area of the washcloth for each 
stroke 


 9 Using clean washcloth, rinses soap from genital 
area, moving from front to back, while using a clean 
area of the washcloth for each stroke 


 10 Dries genital area moving from front to back with 
towel


 11 After washing genital area, turns to side, then 
washes and rinses rectal area moving from front to 
back using a clean area of washcloth for each stroke. 
Dries with towel


 12 Repositions client 
 13 Empties, rinses, and dries basin 
 14 After rinsing and drying basin, places basin in 


designated dirty supply area
 15 Disposes of used linen into soiled linen container and 


disposes of linen protector appropriately
 16 Avoids contact between candidate clothing and used 


linen 
 17 After disposing of used linen, and placing used 


equipment in designated dirty supply area, removes 
and disposes of gloves(without contaminating self ) 
into waste container and washes hands


 18 Signaling device is within reach and bed is in low 
position
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TRANSFERS FROM BED TO WHEELCHAIR 
USING TRANSFER BELT
 1 Explains procedure, speaking clearly, slowly, and 


directly, maintaining face-to-face contact whenever 
possible


 2 Privacy is provided with a curtain, screen, or door
 3 Before assisting to stand, wheelchair is positioned 


along side of bed, at head of bed facing foot or foot of 
bed facing head 


 4 Before assisting to stand, footrests are folded up or 
removed


 5 Before assisting to stand, bed is at a safe level  
 6 Before assisting to stand, locks wheels on 


wheelchair
 7 Before assisting to stand, checks and/or locks bed 


wheels 
 8 Before assisting to stand, client is assisted to a 


sitting position with feet flat on the floor
 9 Before assisting to stand, client is wearing shoes
 10 Before assisting to stand, applies transfer belt securely 


at the waist over clothing/gown
 11 Before assisting to stand, provides instructions to 


enable client to assist in transfer including prearranged 
signal to alert when to begin standing


 12 Stands facing client positioning self to ensure safety of 
candidate and client during transfer. Counts to three 
(or says other prearranged signal) to alert client to 
begin standing


 13 On signal, gradually assists client to stand by grasping 
transfer belt on both sides with an upward grasp 
(candidates hands are in upward position) and 
maintaining stability of client’s legs 


 14 Assists client to turn to stand in front of wheelchair 
with back of client’s legs against wheelchair 


 15 Lowers client into wheelchair
 16 Positions client with hips touching back of wheelchair 


and transfer belt is removed  
 17 Positions feet on footrests
 18 Signaling device is within reach
 19 After completing skill, washes hands
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SCORE REPORTING


EXAM RESULTS
The Nursing Assistant Evaluator may not answer questions 
about your Score Report. If you have questions about your 
Score Report, or the content of the examination, call Pearson 
VUE at (800) 274-2900. Results will not be given over the 
telephone.


Written (or Oral) Exam
After you finish the Written (or Oral) Examination, the 
Nursing Assistant Evaluator will fax your answer sheet 
for scoring. An official Score Report will be faxed to the 
evaluator. The Score Report will indicate whether you 
have passed or failed the Written (or Oral) Examination. 


Skills Evaluation 
After the Nursing Assistant Evaluator evaluates your perfor-
mance, he or she will fax the Skills Evaluation answer sheet 
for scoring. An official Score Report will be faxed to the 
evaluator. The Score Report will indicate whether you have 
passed or failed the Skills Evaluation.


Occasionally, due to technical difficulties, Score Reports 
may not be received at the test center on the day of testing. 
If this happens your answer sheet will be mailed overnight 
to Pearson VUE for handscoring. Your Score Report will 
then be mailed out to you within 5-7 business days after 
testing. For questions regarding delayed Score Reports, 
please contact Pearson VUE at (800) 274-2900.


FAILING
If you fail the Written (or Oral) Examination or the Skills 
Evaluation, your Score Report will provide you with 
information on how to re-take either or both parts. A new 
examination fee is required each time you re-take any part 
of the NNAAP Examination. To re-take either or both 
parts, you must submit your official Score Report, a copy 
of your nursing assistant training program’s certificate of 
completion and a re-take fee to CCRI (see Exam Fees).


State and federal regulations allow you three (3) attempts  
to pass both the Skills Evaluation and the Written (or 
Oral) Examination. If you should fail either part or both 
parts three (3) times, you will be required to success-
fully complete a state-approved nursing assistant training 
program and re-take both parts. You must take and pass 
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both the Written (or Oral) Examination and the Skills 
Evaluation within a twelve (12) month period in order to 
be placed on the Rhode Island Nursing Assistant Registry. 


HOW TO READ A FAILING  
SCORE REPORT
If you do not pass the Skills Evaluation, you will receive a 
Failing Score Report. The score report will list the 5 skills that 
you performed and a score of Satisfactory or Unsatisfactory for 
each skill. Any skill with an Unsatisfactory result is consid-
ered a failed skill. You must receive a Satisfactory result on all 
5 skills in order to pass the Skills Evaluation.


Use your failing Score Report as an aid in studying to re-
take the Skills Evaluation. A failed skill will show the reason 
for the failure. You may not have performed the steps of a 
skill correctly, or you may have forgotten a step, especially a 
Critical Element Step. 


The failing Score Report will list steps that were missed or 
incorrect—look for numbers printed directly under a skill 
marked Unsatisfactory. A list of all the skills and the steps 
needed for each skill can be found in this handbook. Find 
the skill you failed, and study the steps, especially steps 
listed as Unsatisfactory on the score report.


In the example below, a candidate received a result of 
Unsatisfactory on the skill Hand Hygiene. The numbers 1, 5, 
and 10 printed below the skill refer to steps that were missed 
or performed incorrectly. To study for re-taking the Skills 
Evaluation, this candidate should turn to the Skills Listing in 
this handbook, look for the Hand Hygiene skill, and review 
all the steps, especially steps 1, 5, and 10.


Rhode Island NNAAP® Examination Results
Exam: Skills                                Result: Fail


Skills Performance:


Hand Hygiene                       Unsatisfactory 
1, 5, 10


Provides Mouth Care            Satisfactory


Measures and Records               Satisfactory 
Blood Pressure


Puts One Knee-High                  Satisfactory 
Elastic Stocking on Client


Measures and Records              Satisfactory 
Weight of Ambulatory Client


Sample of a Failing Score Report
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PASSING
Once you have passed both the Written (or Oral) 
Examination and the Skills Evaluation, you may verify 
your Nursing Assistant license status with the Rhode 
Island Department of Health at www.health.ri.gov/hsr/
professions/license/php. The Rhode Island Department of 
Health will mail your Nursing Assistant license to you. If 
you have not received your Nursing Assistant license within 
sixty (60) days of your examination date, contact the Rhode 
Island Department of Health at (401) 222-5888. 


DUPLICATE SCORE REPORT
If you lose your Score Report or need a duplicate Score 
Report, or would like a handscoring of your Written (or 
Oral) Examination or Skills Evaluation, complete the 
Request for Duplicate Score Report or Handscored Answer 
Sheet Form and mail it to Pearson VUE (see Appendix A).


GRIEVANCE PROCESS


OVERVIEW
You have a right to file a grievance to complain or contest 
the results of your Nursing Assistant Exam. CCRI will 
follow-up on each grievance within thirty (30) days of 
receipt of your grievance letter.


No grievance will be investigated if it is not received in 
writing by CCRI.  


PROCESS
If you have a grievance you should call CCRI at  
(401) 333-7077. The staff will do their best to address 
your concerns. If you are not satisfied with the results of 
this conversation, the staff will request that you put your 
grievance in writing.


You must put your grievance in writing providing as much 
detail as possible and send it to CCRI, with a copy of your 
failing score report, within thirty (30) calendar days of 
your exam date.


After receipt of the grievance letter, the appropriate CCRI 
Coordinator will investigate the complaint. This investi-
gation may include following up with the Evaluator that 
conducted the exam and with Pearson VUE for detailed 
results.
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Once the investigation is complete, the CCRI Coordinator 
will draft a letter back to you informing you of the out-
come of the investigation. If an error was made by the 
evaluator, CCRI, or Pearson VUE, you will be allowed to 
retest at no additional cost.


A copy of the original grievance letter along with the 
results of the investigation will be forwarded to the appro-
priate state agency and to Pearson VUE.


THE REGISTRY


CHANGE OF ADDRESS OR NAME
The Rhode Island Department of Health must be kept 
informed of your current address and name so that you 
can receive timely notification of license information. 
Failure to inform the Rhode Island Department of Health 
of an address change may jeopardize your license status. 


If your address or name changes at any time after you are 
placed on the Registry, you must send written notification 
of this change to the Rhode Island Department of Health. 
Use the License Profile Change Form found in the back of 
this handbook or found on the Rhode Island Department 
of Health's website.


Name changes MUST be accompanied by official docu-
mentation such as a notarized copy of a  marriage certificate, 
divorce decree, or other official  document. Your notification 
must include your previous name, current name, mailing 
address, phone number, and Social Security number. 


LICENSE RENEWAL
Nursing Assistants on the Rhode Island Nursing 
Assistant Registry must renew their license through 
the Rhose Island Department of Health in order to 
stay active. You must have worked as a nursing assis-
tant for at least eight (8) hours in the prior twenty-four 
(24) months. Contact the Rhode Island Department of 
Health at (401) 222-5888 for more information.
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LAPSED LICENSE
Under federal requirements, licensure as a nursing assis-
tant becomes invalid after a lapse of twenty-four (24) con-
secutive months or more in the performance of nursing-
related services. It is critical to maintain a personal file 
of your past work history that can be validated by your 
prospective employer.


LICENSURE BY ENDORSEMENT
Reciprocity is a process by which a certified nursing assis-
tant from another state may qualify for licensure in Rhode 
Island. You are eligible for reciprocity if you are a nursing 
assistant in a state other than Rhode Island in accordance 
with the competency evaluation requirements of OBRA 
’87, and if you are currently listed on the other state’s 
registry as active and in good standing.


Contact the Rhode Island Department of Health for addi-
tional information about applying for placement onto the 
Rhode Island Nursing Assistant Registry via endorsement.
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Name, First MI Last:  Sally M Sample 
Address:  1 Street Road, City, State 12345 
Social Security Number:  XXX-XX-1234 
Date of Birth:  01/01/1980 
Examination Date:  09/01/2015 
Answer Sheet Serial Number:  9876543210 
Race: White/Caucasian  
Gender:  Female 
 


Nevada Nurse Aide NNAAP® Examination Results 
 


Exam: Skills       Result: Pass 
 


 
This is your official score report. 


 
Next Steps: 
 
Congratulations! You have passed the NNAAP® Skills Evaluation in 
Nevada. 
 
If you have also passed the Written Examination today or have passed 
the Written Examination within the past 24 months, your name will be 
placed on the Nevada Nurse Aide Registry. 
 
If you qualify for placement on the Nevada Nurse Aide Registry, 
Pearson VUE will mail your Nurse Aide Certificate to you approximately 
5-7 business days after your passing examination date. If you do not 
receive your Nurse Aide Certificate within 15 business days from your 
test date, please contact Pearson VUE at (800) 475-8290. 
 
Please note that your nurse aide certificate is valid for 24 months from 
the date it was issued. 


 
 
 
 
 
 







 


 


 
 


 
 
 
 
 


Name, First MI Last:  Sally M Sample 
Address:  1 Street Road, City, State 12345 
Social Security Number:  XXX-XX-1234 
Date of Birth:  01/01/1980 
Examination Date:  09/01/2015 
Answer Sheet Serial Number:  9876543210 
Race: White/Caucasian  
Gender:  Female 
 


Nevada Nurse Aide NNAAP® Examination Results 
 


Exam: Skills       Result: Fail 
 


 
 Skills Performance: 


 Hand Hygiene (Hand Washing)     Satisfactory 


 Counts and Records Radial Pulse     Unsatisfactory 


  6 


 Dresses Client with Affected (weak) Right Arm   Satisfactory 


 Assists Client to Ambulate Using Transfer Belt   Satisfactory 


 Assists Client with Use of Bedpan     Satisfactory 
 


This is your official score report. 
Next Steps: 


If you failed the Skills Evaluation you may re-take it at a later date. A fee of $71 is required each time you re-take 
the Skills Evaluation. 


You are permitted 3 attempts by state and federal regulation to pass both the Skills Evaluation and the Written 
(or Oral) Examination. If you should fail either or both parts 3 times, you will be required to successfully complete 
a state-approved training program and retake the part of the NNAAP® Examination that you failed 3 times. 


THIS INFORMATION IS MANDATORY IN ORDER TO RESCHEDULE YOUR EXAMINATION 


1. Have you ever been convicted or pleaded guilty to a felony?   Yes______ No_______ 


2. Have you ever been listed on the Nevada Abuse Registry or any other state's Abuse Registry?  


Yes______ No______ Signature____________________________  Date __________ 


 
To reapply for the Skills evaluation obtain a new application from your training program or you may download a copy 
from Pearson VUE's web site at www.pearsonvue.com. The examination re-take fee must be paid with a certified 
check, company check, or money order. Personal checks and cash will not be accepted.  


 
Indicate below the location where you would like to re-take the examination. Refer to your candidate handbook or 
Pearson VUE's web site, at www.pearsonvue.com for a listing of test site locations. You will be given the first 
date available at the first available test site of your choice. You will receive in the mail a new admission ticket with 
the test date, time, and location. 


1st choice______________________________  2nd choice_______________________________ 







 


 


 


Nevada State Board of Nursing 


    
 Sally Sample 


 1 Street Road 


 City Name    State: NV 12345 


      Date of Birth:  12/14/1973 


 Candidate ID:  12345678 


 SSN:   XXX-XX-1234 


 Exam Date:  7/1/2015 


  


Result:  PASS 


Exam: NV Nurse Aides Written Exam   


Examination Part   Passing Score  Your Score   Results 


General (Part 1)    80  PASSED   PASS 


State (Part 2)     80  PASSED   PASS 


 


If you have also passed the Skills Evaluation today or have passed the Skills Evaluation within the past 24 months, your 
name will be placed on the Nevada Nurse Aide Registry. 
 
If you qualify for placement on the Arkansas Nurse Aide Registry, Pearson VUE will mail your Nurse Aide Certificate to 
you approximately 5-7 business days after your passing examination date. If you do not receive your Nurse Aide 
Certificate within 15 business days from your test date, please contact Pearson VUE at (800) 475-8290. 
 
Please note that your Nurse Aide Certificate is valid for 24 months from the date it was issued. 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


The authenticity of this score report can be validated by using Pearson VUE’s Online Score Report Authentication found at: 
www.PearsonVUE.com/authenticate 


Digital embossing eliminates the possibility of unauthorized embossing of counterfeit score reports. 
 


Registration Number: 123456789                    Validation Number: 123456789 
 







 


 


 


 


  Nevada State Board of Nursing  


   
 Sally Sample 


 1 Street Road 


 City Name    State: NV 12345 


      Date of Birth:  12/14/1973 


 Candidate ID:  12345678 


 SSN:   XXX-XX-1234 


 Exam Date:  7/1/2015 


  


Result:  FAIL 


Exam: NV Nurse Aides Written Exam 


   


Examination Part   Passing Score  Your Score   Results 


General (Part 1)    70   22   FAIL 


State (Part 2)     70   35   FAIL 


   


Next Steps: 
If you failed the Written Examination you may re-take it at a later date, a fee of $30 is required each time you retake the 
Written Examination. 
You are permitted 3 attempts by state and federal regulation to pass both the Skills Evaluation and the Written (or Oral) 
Examination, If you should fail either or both parts 3 times, you will be required to successfully complete a state-approved 
training program and retake the part of the Examination that you failed 3 times. 
 
THIS INFORMATION IS MANDATORY IN ORDER TO RESCHEDULE YOUR EXAMINATION 
 
1. Have you ever been convicted or pleaded guilty to a felony?    
Yes______ No_______ 
 
2. Have you ever been listed on the Arkansas Abuse Registry or any other state's Abuse Registry?  
Yes______ No______  
 
Signature____________________________  Date __________ 
 
To reapply for the Written examination please visit Pearson VUE's web site at www.pearsonvue.com. The examination 
re-take fee must be paid with a certified check, company check, or money order. Personal checks and cash will not be 
accepted. 
 
 
 
 
 
 


The authenticity of this score report can be validated by using Pearson VUE’s Online Score Report Authentication found at: 
www.PearsonVUE.com/authenticate 


Digital embossing eliminates the possibility of unauthorized embossing of counterfeit score reports. 
 


Registration Number: 123456789                    Validation Number: 123456789 
 
 







 


 


 


Name:   Sally Sample 
Candidate ID: 12345678 
Test Name:  NV Nurse Aides Written Exam 
 
General Knowledge Section 
 
CONTENT AREA      LOW      HIGH 


I. Activities of Daily Living    >>>>>>>>>>>>>>>>>>> 


II. Basic Nursing Skills     >>>>>> 


Ill. Restorative Skills     >>>>>>>> 


IV. Emotional & Mental Health Needs   >>>> 


V. Spiritual & Cultural Needs    >>>>>>>>>>>> 


VI. Communication     >> 


VII. Legal & Ethical Behavior    >>>>>>>> 


VIII. Member of the Health Care Team   >>>>> 


 
State Law Specific Section 
 
CONTENT AREA      LOW      HIGH 


I. Nevada Laws and Regulations   >>> 


 


 


 


 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


The authenticity of this score report can be validated by using Pearson VUE’s Online Score Report Authentication found at: 
www.PearsonVUE.com/authenticate 


Digital embossing eliminates the possibility of unauthorized embossing of counterfeit score reports. 
 


Registration Number: 123456789                    Validation Number: 123456789 
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PVTC Technical Requirements 


About the Installation Scenarios 
This document describes the minimum hardware requirements to install 
the Pearson VUE Testing System (VTS) software in a Pearson VUE Authorized Test 
Center. The VTS software may be installed in one of two configurations: Workgroup 
scenario or Server scenario. Whichever scenario is installed, the hardware and 
software must meet Pearson VUE’s minimum requirements as shown in the System 
Requirements on page 5. 


If you are installing on Windows XP and you need more than 8 exam delivery 
workstations, you must use Windows Server 2003 or Windows Server 
2008. If you are installing on Windows 7, up to 15 exam delivery 
workstations may be configured, otherwise you must use Windows Server 
2008 or Windows Server 2003. 


The following items are strictly prohibited: 


• Windows Vista 
• Windows 8 
• Mac operating system 
• Mac hardware running any operating system 
• Virtual environments in any form 
• Laptops as exam delivery workstations or as servers 


The Windows user must have local administrative rights over any 
workstation at the time the VUE Testing System platform is being installed. 
Local administrative rights are also needed when updating the VTS software 
on any workstation. It is recommended that any user account that interacts 
with the VTS software on the Administration workstation have full 
administrative rights due to the random nature of when updates may occur. 


Delivery Machines Only: The Delivery Manager application requires the user 
to have local administrative rights in order to launch the application. 


Microsoft announced support for Windows XP ends April 8, 2014. After this 
date Microsoft will no longer publish security patches for this platform. In order 
to safeguard the security of our VUE Testing System platform, Pearson VUE must 
also phase out support for Windows XP. After April 8, 2014, Pearson VUE will only 
provide support on a ‘best effort’ basis through the end of 2014. 


As of January 1, 2014, new test centers are NOT ALLOWED to install on Windows 
XP operating systems. 


All Exam Delivery, Administration and Proctor workstations must be 
running on Windows 7 no later than December 31, 2014. 
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Workgroup scenario installation 
In a Workgroup scenario installation, exam Delivery workstations are connected through 
a local area network (LAN) or workgroup to the Administration workstation which 
provides shared file storage. This is illustrated below. 
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Limitations of the Workgroup installation scenario 


In a Workgroup scenario installation, the number of exam delivery workstations 
allowed is limited based on the operating system running the Administration 
workstation. If the Administration workstation is running Windows XP, up to 8 exam 
delivery workstations are allowed. However, if the Administration workstation is 
running Windows 7, then up to 15 exam Delivery workstations are allowed. 


 


Exam Delivery Workstation Restrictions by Operating System 


Operating 
System Windows XP Windows 7 Windows Server 2003 / 2008 


Delivery 
Workstations Up to 8* Up to 15 15+ 


 


*The Windows XP Administration workstation can handle a max of 10 
concurrent connections. A printer uses one connection. If a Proctor 
workstation is also configured, it will use a connection. This reduces the max 
number of exam Delivery workstations to 7. One is left out as a safety 
mechanism to protect the stability of exam deliveries in progress. 
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Server Scenario Installation 


In a Server scenario installation, all exam delivery workstations are connected through 
a LAN, and a file server provides shared file storage. This is illustrated below. (Server 
scenario refers to a setup type and is not related to an Operating System.) 


You must use a Server scenario if you have a Windows 7 Administration 
workstation and need more than 15 exam delivery workstations or if you 
have a Windows XP Administration workstation and need more than 
8 exam delivery workstations. Windows XP allows no more than 
10 concurrent connections. Windows 7 performance drops significantly if you 
use more than 15 concurrent connections. 
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System Requirements 
Effective October 1, 2013, the following pages list the minimum system requirements 
for installing and running the Pearson VUE Testing System, and for operating as a test 
center. Pearson recommends purchasing equipment that meets or exceeds 
the Recommended Specifications. The minimum requirements will change 
periodically based on the needs of our exam sponsors. 


Software licenses 


Test centers are required to have appropriate software licenses for all operating 
systems and application software installed on all workstation equipment used for exam 
administration and delivery. 


Network Configuration 


It is strongly recommended that all machines with VTS Software installed remain 
in the same Domain or Workgroup, VLAN, and SubNet. Networks configurations that 
do not follow this guideline may experience decreased exam delivery performance. 
You may be asked to make changes to your network configuration to comply with this 
guideline as part of problem resolution. 


Internet Bandwidth 


Some exam deliveries will require an internet connection. For Internet Based Tests (IBT) 
a base connection speed of 256kbps up/down is required. An additional 25kbps down 
and 10kbps up are required for each simultaneous exam delivery beyond the first. 


Pearson VUE specific hardware 


Some exams may require the use of test center admissions equipment. Please consult 
with your Pearson VUE representative to determine if these components are required 
for your test center. If required, these components may be purchased from Pearson VUE. 


Requirement Administration Workstation 


Web Camera Logitech HD Webcam C615 


Signature Device Interlink Electronics ePad Signature Pad – Model VP9801 


Pearson VUE strongly recommends purchasing 2 Web Cameras. If the first 
camera breaks down you will not be able to deliver any more exams until 
a replacement is in place. 
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Administration and Proctor workstation 
 Minimum Required Recommended Specifications 


Operating 
System 


Windows 7 Professional or Enterprise 
(32-bit or 64-bit), 
Windows XP Professional SP3 32-bit 


Windows 7 Professional or Enterprise 
64-bit 


Note: Windows Operating Systems must pass Genuine Windows Validation. 


Processor 
Windows compatible Intel or AMD dual or 
multi-core processor 


Intel: Core 2 Duo series or newer 
AMD: Athlon X2 series or newer 


RAM 2GB of RAM 4GB of RAM or more 


Hard Drive 
10GB free disk space in NTFS format 50GB free disk space in NTFS format 


Note: A few specific exams may require as much as 150GB; this is very rare and 
Pearson VUE will work with you in these cases. 


Graphics 
Adapter 


Video Adapter must support DirectX 9c 
or newer. 
128MB of Video RAM. 


Video Adapter support for DirectX 10 or 
newer. 
512MB dedicated Video RAM or more. 


All newer computers and monitors should be connected via DVI, DisplayPort, or 
HDMI. 


Display 17” monitor or larger 


Mouse & 
Keyboard 


• English QWERTY Keyboard 
• 2 Button Wheel Mouse 


USB Ports 


4 available USB 2.0 ports for: 
• English QWERTY Keyboard 
• 2 Button Wheel Mouse 
• Signature Pad admissions equipment 
• Camera admissions equipment 


6 available USB 2.0 ports for: 
• English QWERTY Keyboard 
• 2 Button Wheel Mouse 
• Signature Pad admissions equipment 
• Camera admissions equipment 
• 2 spare ports 


Network 
Connection 


100-Mbps Full Duplex WIRED connection 
to the network switch. 


1-Gbps Full Duplex WIRED connection to 
the network switch. 


Strongly Recommended: All machines with VTS Software installed should remain 
in the same Domain or Workgroup, VLAN, and SubNet. 


Internet 
Connection 


Broadband (DSL, cable or LAN/WAN). 
256kbps down/up or better. 


Broadband (DSL, Cable or LAN/WAN). 
1-Mbps down/up or better. 


Internet 
Browser 


As of VTS version 1308 and higher, Internet Explorer 8, 9, & 10 are supported. 
As of VTS version 1305 and lower, Internet Explorer 7 & 8 is supported. 


Printer 600 DPI Laser Printer with Postscript driver support 


Additional 
Software 


As of VTS version 1308 and higher, .NET 4.0 is installed with the VTS software. 
Windows XP SP3: Microsoft .NET Framework 2.0 SP2 must be installed. 
All workstations must have Anti-Virus software installed with a current update. 


Additional 
Notes 


Windows 7 allows for up to 15 simultaneous exam deliveries. 
Windows XP allows for up to 8 simultaneous exam deliveries. 
Candidates must not have free access to the Administration or Proctor machines at any 
time. 
The Windows account used to install the VUE Testing System Platform must have 
Administrative rights in order to properly install and update the software. 
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Exam Delivery workstation 


 Minimum Required Recommended Specifications 


Operating 
System 


Windows 7 Professional or Enterprise (32-bit 
or 64-bit),  
Windows XP Professional SP3 32-bit 


Windows 7 Professional or Enterprise 
64-bit 


Note: All Windows Operating Systems must pass Genuine Windows Validation. 


Processor 
Windows compatible Intel or AMD dual or 
multi-core processor 


Intel: Core 2 Duo series or newer 
AMD: Athlon X2 series or newer 


RAM 
2GB of RAM 4GB of RAM or more 
Note: 512MB must be available for the software to function properly. 


Hard Drive 
10GB free disk space in NTFS format 50GB free disk space in NTFS format 
Note: A few specific exams may require as much as 150GB; this is very rare and 


Pearson VUE will work with you in these cases. 


Graphics 
Adapter 


Video Adapter must support DirectX 9c 
or newer. 
128MB dedicated Video RAM. 


Video Adapter support for DirectX 10 
or newer. 
512MB dedicated Video RAM or more. 


All new Delivery workstations must have a Graphics Adapter that supports GPU Scaling 
(ability to Maintain Aspect Ratio). 
All new Delivery workstations must have the GPU Scaling feature enabled. 
All newer computers and monitors should be connected via DVI, DisplayPort, or 
HDMI. 


Display Required: 17" monitor set at 1024 x 768 resolution in 32-bit color 
Audio Windows compatible audio playback capability. 
Mouse & 
Keyboard 


• English QWERTY Keyboard 
• 2 Button Wheel Mouse 


USB Ports 


2 available USB 2.0 ports for: 
• English QWERTY Keyboard 
• 2 Button Wheel Mouse 


4 available USB 2.0 ports for: 
• English QWERTY Keyboard 
• 2 Button Wheel Mouse 
• 2 spare ports 


Network 
Connection 


100-Mbps Full Duplex WIRED connection to 
the network switch. 


1-Gbps Full Duplex WIRED connection 
to the network switch. 


Strongly Recommended: All machines with VTS Software installed should be in the 
same Domain or Workgroup, VLAN, and SubNet. 


Internet 
Connection 


Internet bandwidth must support 25kbps 
down / 10kbps up per exam delivery 
workstation. 


Internet bandwidth support for 
50kbps down / 25kbps up per exam 
delivery workstation. 


Internet 
Browser 


As of VTS version 1308 and higher, Internet Explorer 8, 9, & 10 are supported. 
As of VTS version 1305 and lower, Internet Explorer 7 & 8 is supported. 


Printer 600 DPI Laser Printer with Postscript driver support. 


Additional 
Software 


As of VTS version 1308 and higher, .NET 4.0 is installed with the VTS software. 
Windows XP SP3: Microsoft .NET Framework 2.0 SP2 must be installed. 
All workstations must have Anti-Virus software installed with a current update. 
Note: Windows XP requires Language Packs be installed to deliver non-English exams. 


Additional 
Notes 


The Windows account used to install the VUE Testing System Platform must have 
Administrative rights in order to install properly. 
The Windows account profile logged into the exam delivery workstation must have 
Administrative rights in order to launch the Delivery Manager software. 
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Server: file storage 


The file storage server must be accessible to the Administration workstation, 
Proctor workstation, and all exam Delivery workstations. These requirements apply to 
Administration workstations with 9 – 15 exam delivery workstations, and to Servers 
with 15 – 30 exam delivery workstations. 


 Required for 9 to 15  
Exam Delivery Seats 


Required for up to 30  
Exam Delivery Seats 


Operating 
System 


Windows 7 Pro (32-bit and 64-bit) 
Windows Server 2003 (32-bit only) 
Windows Server 2008 (32-bit and 
64-bit) 
Windows Server 2008 R2 


Windows Server 2008 R2 


Note: Windows Operating Systems must pass Genuine Windows Validation. 


Processor 
Intel: Core 2 Duo CPU series or newer 
AMD: Athlon X2 CPU series or newer 


Intel: Core i series CPU or newer 
AMD: Athlon II series CPU or newer 


RAM 2GB of RAM or more. 8GB of RAM or more. 


Hard Drive 


SATA II Interface Standard or faster Interface Standard. 
50GB available disk space in NTFS format. 


Note: A few specific exams may require as much as 150GB; this is very rare and 
Pearson VUE will work with you in these cases. 


Graphics 
Adapter & 
Display 


Video Adapter must support DirectX 9c or newer. 
128MB of Video RAM or more. 
1024 x 768 resolution in 32-bit color. 


Mouse & 
Keyboard 


• English QWERTY Keyboard 
• 2 Button Wheel Mouse 


Network 


100-Mbps Full Duplex WIRED 
connection to the network switch. 


1-Gbps Full Duplex WIRED connection to 
the network switch. 


Highly recommended that the server be dedicated to exam delivery. 
Strongly discouraged for the server to provide additional services such as: 
Domain Controller, DHCP, SQL Server, WINS, etc. 


Power UPS is recommended. 


Internet 
Connection 


Broadband (DSL, cable or LAN/WAN). 256kbps down/up or better. 


Internet 
Browser 


As of VTS version 1308 and higher, Internet Explorer 8, 9, & 10 are supported. 
As of VTS version 1305 and lower, Internet Explorer 7 & 8 is supported. 


Additional 
Software 


Server must have Anti-Virus software installed with a current update. 
Windows Server 2003 and Server 2003 r2: Microsoft .NET Framework 2.0 SP2 
must be installed. 


Additional 
Notes 


The Windows account used to install the VUE Testing System Platform must have 
Administrative rights in order to install properly. 
Candidates should never have free access to the Server machine at any time. 
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Prohibited on all workstations and servers 


 Exam Delivery Workstation 
Administration 


Workstation Server 


Portable 
Computers 


Tablets and Smartphones are strictly prohibited. 
Devices running iOS, Android, or Windows 8 are strictly prohibited. 
Netbooks and Chromebooks are strictly prohibited. 
Note: Laptops are strictly prohibited as exam delivery workstations or as servers. 


Processor Devices running Ultra Mobile Processors are strictly prohibited. This includes, but is 
not limited to Intel Atom, AMD NEO CPU lines, and ARM CPUs. 


RAM Less than 2GB of RAM 


Hard Drive FAT32 File System 


Operating 
System 


• Windows Vista (all flavors and 32-bit and 64-bit versions) strictly prohibited 
• Windows 8 (all flavors and 32-bit and 64-bit versions) strictly prohibited 
• Windows XP 64-bit strictly prohibited 
• Windows Server Operating System strictly prohibited on the Exam Delivery 


workstations and not supported on Administration workstations 
• Virtual environments are strictly prohibited  


(e.g., VMWare, Virtual PC, Citrix, Parallels, VirtualBox, etc.) 
• Mac OSX is strictly prohibited 
• Mac hardware running any Operating System is strictly prohibited 
• All Linux/Unix Operating Systems are strictly prohibited 


Graphics 
Adapter 


Any Graphics Adapter that does not support DirectX 9c or newer. 
Any Graphics Adapter that has less than 128MB of Video RAM. 


Monitor 
Display 


Monitors smaller than 17" are strictly prohibited. 
Dual monitors are strictly prohibited. 
KVM switches are strictly prohibited. 


  


Touch Screen monitors are strictly prohibited. 


Network 


Wireless Networks of any kind are strictly prohibited. 
IPv6 is not supported at this time. 
Novell Netware is not supported. 
Network Hubs are strictly prohibited. 


Internet 
Connection 


SSL VPNs are strictly prohibited. (e.g., Hotspot Shield) 
Dial-Up Internet Connections are strictly prohibited. 


Internet 
Browser 


For VTS version 1305 and lower, Internet Explorer 9 & 10 is not supported. 
For VTS version 1308 and higher, Internet Explorer 7 and below is not 
supported. 
Internet Explorer 11 and all other Web browsers are not supported. 


Additional 
Notes 


It is strictly prohibited to install the VUE Testing System Platform on any computer 
that does not have Anti-Virus software installed on it. 
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Equipment List for NNAAP Skills Evaluation 


• bed, adjustable bed with side rails (must be working) 
• alcohol wipe 
• basin, emesis 
• bedpan 
• blood pressure cuff (standard and extra large cuffs) (no electronic or digital blood 


pressure device may be used) 
• chair 
• clock or wrist watch with second hand 
• clothing protector (mouth care) 
• clothing tops that open at front (at least two extra large shirt or blouse, no more than 


four (4) buttons/snaps) 
• coloring to simulate urine (for urinary output skill) 
• denture cup 
• denture solution or water 
• dentures 
• digital timer (supplied with NNAAP Kit) 
• food (two varieties that can typically be fed in bite-size portions with spoon) and 


beverage (water) 
• gloves, large, disposable (at least one box non-latex gloves for candidates with latex 


allergies) 
• gown, long sleeve with neck and waist ties (linen or disposable for PPE skill) 
• hand sanitizer 
• handwipes / decontaminate 
• knee-high elastic stockings (clean, large or extra large; must not use older type with 


loose flap in toe area) 
• linens, bath blanket 
• linens, pillowcase 
• linen receptacle designated for used/soiled linen 
• linens, sheets, top and bottom sheet (fitted or flat) 
• linens, towels 
• linens, washcloths (may be disposable) 
• lotion from pump container (hypoallergenic and unscented) 
• mannequin, female, with catheter in place 
• mannequin, for application of elastic stocking 
• meal tray with client’s name on card, with name facing up on tray 
• measuring container (graduate cylinder or hat; no urinals) 
• measuring recording sheet (official Pearson VUE recording sheet) 
• nail care emery board 
• nail care orangewood stick 
• pad, protective barrier (may be disposable) 
• paper towels 
• patient gown 
• pen or pencil 
• pillow(s) 
• plate, cup, spoon, napkin/paper towel (disposable) 
• privacy curtain, screen, or door if private room 
• scale, (bathroom or standing; NO electronic 
• scale; NO digital scale) 
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• shoes (actor client’s own shoes) 
• signaling device, movable (must be on cord and attached to bed — can be made with 


box, string, etc) 
• sink with running water 
• soap, liquid in pump container, unscented, hypoallergenic (may not use rinseless) 
• stethoscope, dual earpiece 
• supportive devices (pillows, blanket rolls, wedges) 
• table, bedside 
• table, over bed 
• thermometer, bath (optional) 
• toilet, commode, or collection container clearly labeled for liquid waste disposal 
• toilet tissue 
• toothbrush, labeled for denture care 
• toothbrush, new in original package for mouth care 
• toothpaste (separate tubes labeled for mouth care and for denture care) 
• transfer (gait) belt 
• waste container (waste basket or other designated container at bedside) 
• water 
• water, drinking, in disposable cup 
• wheelchair with footrests 
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ReID- 172 117 55 68% 32% 93 44 49 47% 53% 265 161 104 61% 39%


Totals: 212 126 86 59% 41% 150 70 80 47% 53% 362 196 166 54% 46%


Number of Appointments: 390


Number No Shows: 4


Number Cancels: 18


Number Delivered: 362


Number of Graded Exams: 362


Number Currently Scheduled: 6


1/1


S
 A


 M
 P


 L
 E











Printed By:                  Program.Manager@pearson.com


Created By: Administrator


Data Date: Apr 25, 2016


Client Name:                               Nevada Nurse Aides


Exam(s):


Include Exams: Active


Exam Delivery Date Range: 01 Jan 2016 to 27 Apr 2016


Exam Score Detail


Number of Candidates: 253


Total Number Delivered: 362


Total Number First Time Takers: 212


Total Number Repeaters: 150


Candidate
ID


First
Name Last Name


SSN
(Last
3)


Date
of
Birth Exam Date


Candidate
Address


TC Name
and ID


Exam
Series
Code Exam Title


Attempts
Number Score Waived Grade


 


 
 ReID-


Broker ID Broker 1 FAIL
GE-


Broker7
5


GE_Broker75 62 PASS


ID-
Broker


ID-Broker 37 FAIL


 


 
 ReID-


Broker ID Broker 2 PASS
GE-


Broker7
5


GE_Broker75 Y N/A


ID-
Broker


ID-Broker 45 PASS


 
 


 
 ReID-


Broker ID Broker 2 FAIL


1/132


S
 A


 M
 P


 L
 E







 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Pearson VUE  
Web Scheduling System 


Screen Flows 
               


 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
 


Copyright © 2015 Pearson Education, Inc. or its affiliate(s). All rights reserved. “VUE,” the 
Pearson VUE logo, and “CERTS” are trademarks, in the U.S. and/or other countries, of Pearson 
Education, Inc. or its affiliate(s).







 


Page 1 of 34    Web Scheduling Screen Flows


   


     


Introduction 
At Pearson VUE, we have been scheduling a significant number of our test takers on the web since 


the late 1990s, and the number continues to grow. Approximately 70 percent of our candidate 


examination appointments are scheduled online. 


Pearson VUE’s enhanced web‐based registration and scheduling system was designed with a specific 


focus on providing a high‐quality user experience. The design was guided by a team of design 


professionals, and the user experience was refined and validated through end‐user testing in 


usability labs. The result is an easy‐to‐understand user interface and process flow that leads 


candidates through the scheduling process without the need for lengthy instructions.  


On the following pages, we have provided an illustration of some common steps that occur during 


the registration and scheduling process. It is important to note that there are many variables that 


impact the specific steps that candidates are routed through, so the screenshots that appear in this 


document may not exactly match the user experience for your candidates. However, this guide will 


provide a general overview of our system’s capabilities as well as its look and feel.  
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Candidate Registration 
Candidate registration is the process of creating a candidate profile that consists of candidate 


demographics (name, address, email address, etc.) and, if applicable, responses to client questions.  


 


Candidate Log-in Screen 


 


 


 


 


 


 


 


 


 


 


Figure 1 - New users create a web account by clicking on the “Create a Web Account” link. 
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Creating the Candidate Profile 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Figure 2 - Candidates are asked to enter core demographic data. 
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Creating the Candidate Profile: Address Information 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Figure 3 - Candidates are asked to enter primary address information. 
 


Optional Configurations: Ability to collect secondary contact information and communication 


preferences, including language and how communications are to be sent. 
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Additional Information (optional) 


 


Figure 4 - Additional information can be collected from candidates in the form of custom 
questions. 







 


 


Page 6 of 33    Web Scheduling Screen Flows


   


Creating the User Account 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Figure 5 - Create a user name and password. 
 


Our scheduling system is password protected with rules designed to encourage strong passwords. 


Security is enhanced through the addition of two security questions (not shown). If a candidate 


potentially exists in the system, he or she is queued and prevented from creating another account. 
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Home Page 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 6 - Candidate home page with multiple exam catalogs 


 


After a profile is created, the candidate is taken to the home page where she/he is able to: 


 Schedule an exam 


 Access his/her profile 


 Change login information 


 Update security questions 


 View exam history 


Various layout options are available depending on the number of exams and whether the client 


requires candidates to be authorized for an exam. 
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Figure 7 - Candidate home page with single exam catalog and private access code 
 


 


Depending on the delivery method, a private access code can be used to restrict who can schedule the 


exam. 
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Select Exam 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 8 – The exam selection screen is displayed after selecting an exam catalog on the home 
page. 
 


 


Optional Configuration: For clients desiring to display their exams in logical groupings, 


Pearson VUE provides exam display groups. Configured through the program manager, exam 


display groups allow a client to: 


 Display their exams in logical groups, such as by credentials 


 Set the order in which the groups are to be displayed 


 Set the order in which the exams within each group are to be displayed 


The same exam can be included in more than one group, and candidates can add exams from 


different groups to their order. Screen shots of exam display groups are contained on the next page. 
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Figure 9 - Exam display groups 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 10 - Expanded exam display group 
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Exam Scheduling 
The next section of this document focuses on exam scheduling from the point after a candidate has 


selected an examination. Two flows are presented: 


 Candidate is scheduling an exam to be taken on a specified date and time at a selected test 


center. 


 Candidate is scheduling an exam that can be taken anytime and anywhere and does not 


require the selection of a test center or an appointment date and time. 


As previously stated, the process flow is dependent on a number of variables and may not be 


reflected on the following pages exactly as depicted. 
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Scheduling an Exam Appointment at a Test Center 


 


Exam Details 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 11 – The standard exam details screen displays the exam details to the candidate after 
selecting an exam. 
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Figure 12 - Exam details with client exam message 


Optional Configuration: Through their program manager, clients can include a custom, exam‐


specific message. This message can be applied to one or more exams in the client’s portfolio and is 


date sensitive. Messages can be up to 500 characters in length and include bold, italics, underlines, 


and hyperlinks. Hyperlinks open in a separate browser. 
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Authorization Information (Optional) 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Figure 13 - If the client uses authorizations, a link appears on exam details, allowing the 
candidate to see more details about the authorizations for the selected exam. 
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Exam Language Selection (Optional) 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 14 - If an exam is available in multiple languages, candidates will have the option to select 
their preference. 
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Module Selection (Optional) 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 15 - Candidates can be given the option to choose the modules to be taken as part of a 
modular exam. 
 


 


Optional Configuration: Modular exams can be set up to allow candidates to choose the modules to 


be taken from those offered within the exam. The number of modules that may be taken in a single 


sitting of the exam can also be configured. 
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Optional Accommodations Request (Optional) 


 


 


 


 


 


 


 


 


 


 


Figure 16 – Online accommodations request, part 1 
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Figure 17 - Online accommodations request, part 2 
 


Optional Configuration: An online accommodations request form can be provided, which allows a 


candidate to submit an initial request for an accommodation. This same form is used if a client allows 


certain accommodations to be scheduled via the web. Currently, the only online accommodation 


allowed to be scheduled by some clients is voiceover. 


The candidate is prevented from proceeding with scheduling an exam if they require an 


accommodation not listed on the first screen. 
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Consecutive Appointments (AKA Back-to-back Scheduling) 
(Optional) 


 


 


 


 


 


 


 


 


 


Figure 18 - Consecutive appointment scheduling option 
 


Optional Configuration: Pearson VUE can provide candidates with the option to consecutively 


schedule multiple exams back‐to‐back on the same order, at the same test center, and on the same 


date. 


This is a scheduling convenience that eliminates the need to repeat the scheduling process for those 


candidates wishing to take multiple exams on the same day. The candidate will be required to 


complete the admissions process for each exam scheduled. If a candidate completes one exam, she or 


he may be allowed to start the next exam early. However, any time remaining from one exam may 


not be used to extend the length of the next exam. 
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Additional Questions (Optional) 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 19 - Additional registration or exam-specific questions 
 


 


Optional Configuration: Additional information can be collected from the candidate in the form of 


exam registration questions. The questions can be configured to be specific to a particular exam, 


appearing only when that exam is scheduled. The question can also be configured as a registration 


question that appears for any exam being scheduled. Various question response formats are 


supported. 
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Test Center Search – Public Test Centers 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Figure 20 - Public test center search 


Our system integrates with the Google Maps application programming interface (API) to aid 


candidates in selecting the preferred test center(s). Candidates can search for test centers using a full 


or partial address, and test center results are displayed by proximity to the search address. The test 


center search executes initially based on the candidate’s primary address. 
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Appointment Selection 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 21 - Appointment date selection 
 


Once a test center has been selected, candidates can view availability by date and time. 
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Figure 22 - Appointment time selection 
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Order Summary 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 23 - After selecting the exam, appointment, and location, candidates can view their order 
before proceeding to the checkout stage. 
 


 


Candidates have the option to add another exam, change the appointment or test center, or remove 


an exam from the order. They may also proceed with checking out. 
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Confirm Personal Identification 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 24 - Step 1: Verify personal information. 
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Policy Agreement 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 25 - Step 2: Agree to client's policies. 


As part of the checkout procedure, candidates are asked to review and agree to the testing policies 


established by Pearson VUE and the client. Policies can be set up to be specific to an exam or to apply 


to all of a client’s exams. Candidate is prevented from moving forward in the checkout process if she 


or he does not agree to the policies. 
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Payment Screen 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 26 - Step 3: Enter payment information 


 


Pearson VUE can either collect payment directly from candidates or invoice the client on a mutually 


agreeable basis. If the client elects to have Pearson VUE collect payment, candidates will be taken to 


this screen where she or he can enter payment details. 
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Confirm and Submit Order 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 27 - Step 4: Confirm the order and submit for processing 


 


Candidates are provided one more opportunity to review their order before submitting payment. 


Payment is not processed until the “Submit Order” button is pressed. 
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Receipt 


  


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Figure 28 - Step 5: Order completed - receipt 


After submitting payment, candidates are provided with a printable receipt containing a copy of the 


client’s policies and directions to the test center. In addition, candidates will receive a confirmation 


email. 
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Return to Homepage 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 29 - Home page showing scheduled appointment 
 


 


At the conclusion of the scheduling process, candidates are returned to their homepage where 


upcoming appointments are displayed.  
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Additional Features 


The remainder of this document showcases some additional features of our web‐based registration 


and scheduling system. 
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Mobile Friendly 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Figure 30 - Web pages use responsive design for a mobile friendly experience on a variety of 
devices. 
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March 16, 2015 


 


 


To Whom It May Concern: 


Alliant GMCF is pleased to provide a reference for Pearson VUE, a nationally recognize provider of 


assessment services to regulatory agencies.  Over the past seven years, our Nurse Aide Team has 


worked closely with Pearson VUE and NACES to ensure the delivery of the written/oral and skills nurse 


aide competency examination is valid, reliable and legally defensible.  The Pearson VUR team is 


cooperative, extremely helpful and responsive to inquiries.  The Pearson VUE guarantee relative to 


nurse aide examinations and high security levels, as well as the ability to provide same day on‐site score 


results, has proven to be an effective means for Alliant GMCF to ensure higher standards and integrity in 


the administration of the nurse aide examinations.  The overall technical capacity to provide computer 


based reporting has assisted Georgia Nurse Aide Program in tracking testing outcomes and identifying 


areas of improvement needed in the instructional training of nurse aide candidates.  


As Georgia continues to move forward to promote quality nurse aide education and training in order to 


improve the quality of care in all clinical settings; it is important to have a reliable verification process to 


determine a nurse aides’ competency level prior to placement on the Georgia Certified Nurse Aide 


Registry. Pearson VUE has demonstrated their ability to provide a standardized assessment of the nurse 


aide written/oral and skills examination. The yearly competency testing results workshops provided by 


Pearson VUE/NACES to the Georgia Nurse Aide Training Programs is very helpful with getting questions 


answered, allows the programs to gain knowledge on the testing process and watch the most frequently 


failed skills being performed by qualified evaluators. 


Pearson Vue has been extremely responsive in all situations and has provided the appropriate level of 


follow‐up as needed. Alliant GMCF remains pleased with the service product provided by Pearson VUE 


and would recommend their services based on our experience over the past seven years. 


Sincerely, 


 


Mary Vaughan 
Manager, Nurse Aide Program 
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January 6, 2015 
 
RE: Reference Letter for Pearson VUE 
 
To Whom It May Concern: 
 
I am writing this letter as a reference for Pearson VUE, which has provided service for the 
Wisconsin Department of Health Services since 2002.  As the Director for the Office of 
Caregiver Quality in the Division of Quality Assurance, I can attest to the dedication and 
professionalism demonstrated by Pearson VUE and would recommend Pearson VUE to provide 
service to similar agencies.  


Pearson VUE was first awarded the contract to service the Wisconsin Department of Health 
Services in November, 2002 through a competitive bidding process. Since that time, 
Pearson VUE has been providing test administration services for nurse aide certification to the 
Wisconsin Department of Health Services and implemented registry management services the 
following month. Prior to contracting with Pearson VUE, individual Wisconsin nurse aide 
training programs administered their own assessment instrument to determine qualification for 
enrollment on the Wisconsin nurse aide registry. By selecting Pearson VUE and its partner, the 
American Red Cross, Wisconsin began using a uniform assessment standard across the state for 
the first time to determine qualification for enrollment on the nurse aide registry. Wisconsin 
training programs now receive a quarterly report that allows individual training programs to 
compare their testing results to that of the state as whole, thereby enabling programs to identify 
areas of strength and areas where further improvement is needed. 


Another key decision factor in the Department’s selection of Pearson VUE is the online 
accessibility of the nurse aide registry to long-term care facilities and individual nurse aides. 
Previously, the nurse aide verifications were provided through a toll-free integrated voice 
response (IVR) system, which can be time consuming for a long-term care facility. Now, the 
Wisconsin registry is available 24-hours a day, seven days a week, on Pearson VUE’s secure 
website. This easy access to the registry increases Wisconsin’s ability to protect the public. 


Pearson VUE also works with the National Council of State Boards of Nursing (NCSBN®) to 
develop fair and valid certification examinations for Wisconsin’s nurse aide candidates. 
Pearson VUE also manages the recertification and reciprocity process for the Department. 
Pearson VUE administers nurse aide certification examinations to approximately 13,000 
candidates in Wisconsin annually. 


 
 







Over this period of time, Pearson VUE has been responsive to individual needs of the Wisconsin 
registry and is always willing to implement requests made by the Office of Caregiver Quality.   
 
Throughout our partnership, Pearson VUE has shown itself to be flexible, responsive and 
responsible in providing service to the Wisconsin registry.  By partnering with Pearson VUE, the 
Wisconsin Department of Health Services has improved services to persons seeking training as a 
nurse aide in Wisconsin and has continued to assist Wisconsin in protecting the public. 
 
Overall, I am very satisfied with the level of  service, quality and professionalism exhibited at 
Pearson VUE.  In closing, I am happy to recommend Pearson VUE to your organization.  Feel 
free to contact me with any questions you may have.   
 
Sincerely, 
 
 
Laurie Arkens, Director 
Office of Caregiver Quality 
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Tab I – Title Page  
 


Part II – Cost Proposal 


RFP Title: Certified Nursing Assistant Certification 
Exam 


RFP: 3168 


Vendor Name: Pearson VUE, a business of NCS Pearson, Inc. 


Address: 3 Bala Plaza West, Suite 300 
Bala Cynwyd, PA 19004 


Opening Date: April 1, 2015 


Opening Time: 2:00 PM 
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Tab II – Cost Proposal 


Vendor’s response for the cost proposal must be included in this tab. 


We have included our response to “Attachment H – Cost Schedule RFP 3168” on the following 


page.  
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ATTACHMENT H - COST SCHEDULE RFP 3168 


 


CERTIFIED NURSING ASSISTANTS CERTIFICATION EXAMINATION FEES 


 


VENDOR: Pearson VUE, a business of NCS Pearson, Inc. 


 
TYPES OF EXAMINATIONS 


 
EXAMINATION FEES 


 
ADDITIONAL INFORMATION 


Written examination 
 
 
 


$40.00 


 


Oral examination 
 
 
 


$50.00 


 


Manual skills examination 
 
 


$35.00 
 


 


Examination Fees: Examination fees per written/oral test may not exceed ninety dollars ($90); Examination fees per manual skills 
test may not exceed ninety dollars ($90). 
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Tab III – Attachment I, Cost Proposal 
Certification of Compliance with Terms and 
Conditions of RFP 


A. Attachment I with an original signature by an individual authorized to bind the organization must be included in 


this tab. 


B. In order for any cost exceptions and/or assumptions to be considered, vendors must provide the specific language 


that is being proposed in Attachment I.   


C. Only cost exceptions and/or assumptions should be identified on Attachment I.   


D. Do not restate the technical exceptions and/or assumptions on this form.   


E. The State will not accept additional exceptions and/or assumptions if submitted after the proposal submission 


deadline.  If vendors do not specify any exceptions and/or assumptions in detail at time of proposal submission, the 


State will not consider any additional exceptions and/or assumptions during negotiations. 


A. Pearson VUE has included Attachment I, signed by Senior Vice President, Professional 


Services, Arthur Valentine, who is authorized to bind Pearson VUE, immediately 


following this page. 


B. Pearson VUE understands and accepts that in order for any cost exceptions and/or 


assumptions to be considered, vendors must provide the specific language that is being 


proposed in Attachment I. We have not included any cost exceptions or assumptions in 


Attachment I.  


C. Pearson VUE understands and accepts that only cost exceptions and/or assumptions 


should be identified on Attachment I. We have not included any cost exceptions or 


assumptions in Attachment I.  


D. Pearson VUE has not restated the technical exceptions and/or assumptions on this form. 


E. Pearson VUE understands and accepts that the State will not accept additional 


exceptions and/or assumptions if submitted after the proposal submission deadline. We 


further understand and accept that if vendors do not specify any exceptions and/or 


assumptions in detail at time of proposal submission, the State will not consider any 


additional exceptions and/or assumptions during negotiations. 
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TAB III. VENDOR INFORMATION SHEET 


The vendor information sheet completed with an original signature by an individual authorized to bind the 
organization must be included in this tab. 


Please see the following page for Prometric’s completed Vendor Information Sheet. 
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TAB IV. STATE DOCUMENTS 


The State documents tab must include the following [listed documents]. 


Please see the following pages for Prometric’s completed State Documents. 
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A. SIGNATURE PAGE(S) FROM AMENDMENTS 


A. The signature page from all amendments with an original signature by an individual authorized to bind the 
organization. 


Please see the following pages for Prometric’s signed Amendment 1 for RFP 3168. 
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STATE OF NEVADA  


 


  


BRIAN SANDOVAL 


DEPARTMENT OF ADMINISTRATION GOVERNOR 
PURCHASING DIVISION  


515 E. MUSSER STREET, SUITE 300 GREG SMITH 


CARSON CITY, NV  89701 ADMINISTRATOR 


SUBJECT: Amendment1 to Request for Proposal 3168 


RFP TITLE: Certified Nursing Assistant Certification Examination 


DATE OF AMENDMENT: March 18, 2015  


DATE OF RFP RELEASE: February 26, 2015 


OPENING DATE: April 1, 2015 


OPENING TIME: 2:00 PM 


CONTACT: Nancy Feser, Procurement Staff Member 


 


 


The following shall be a part of RFP 3168.  If a vendor has already returned a proposal and any of the 


information provided below changes that proposal, please submit the changes along with this 


amendment.  You need not re-submit an entire proposal prior to the opening date and time. 


 


 


1. Based on the timeline on page 16 of the RFP, the awarded vendor will have just over two 


weeks to implement this program. It is not possible for bidders other than the incumbent 


to meet this requirement. A program of this magnitude would take a minimum of 90 days 


to implement following contract award. We ask that the State please extend the program 


launch date in order to ensure a fair and competitive bidding process. 


  


 Please refer to Attachment B – Technical Proposal Certification of Compliance with 


Terms and Conditions of RFP, (page 35).  Proposing Vendor may propose a time table 


to implement testing. 


 


 When the contract is written, the Agency and the awarded Vendor may negotiate 


testing start dates. 


  


2. Page 4, Section 1 indicates that the initial contract term of three (3) years is anticipated to 


begin June 1, 2015. Page 16, Paragraph 8 indicates a Contract Start Date of May 1, 2015. 


Which date is correct? 


 


The contract start date would be June 1, 2015. 


 


3. Page 8, Section 3.2 requires the use of a tape recording device for the administration of 


the oral exam. Will the Board allow the use of other technologies in the place of a tape 


recording device for this purpose? 
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Yes, any current technology would be acceptable to provide oral exam. 


 


 


4. Page 8, Section 3.4.4 and Page 9, Section 3.5.4 indicate that testing must be held 


concurrently at the central location identified for each of the three Nevada cities on a 


schedule approved by the Board. • Does this mean that testing must occur at all three 


locations on the date? • Or does it mean that testing for the written/oral and clinical skills 


exams must be offered on the same date? • If the latter, is the Board open to alternatives 


(i.e. written/oral exams administered on Monday – Friday on a walk-in basis, clinical 


skills administered on Saturday)? 


 


Currently the sites and vendor set their own dates and that would continue to be 


acceptable so not necessary to be on same date as also some rural sites test less often.  


The Board is open to alternatives and is utilizing alternatives at this time. 


 


5. Page 8, Section 3.4.5 and Page 9, Section 3.5.1 and 3.5.2 indicate that examinations must 


be administered at least monthly at each test site. Please confirm that this requirement 


applies to “Out-of-Facility” test sites only. 


 


Yes this applies to out of facility testing. 


 


6. Page 10, Section 4.1.1 requires the vendor to provide the following: • Location(s) of the 


office that will provide services described in this RFP • Location(s) from which 


employees will be assigned for this project What is the difference between these 2 


questions? 


 


Since much testing occurs on weekends if there is a difference of coverage for 


technical problems the locations are helpful. 


 


7. Page 13, Section 4.2 - For purposes under any resulting contract, are In-Facility or Out-


of-Facility testing locations, including the three (3) community colleges listed on page 4 


of the RFP, considered subcontractors under the prime contract? 


  


Yes, they are subcontractors to vendor not NSBN. 


 


8. Page 14, Section 4.2.1.3 - Are business reference questionnaires required for anticipated 


testing locations (i.e. the community colleges identified in the RFP) prior to submission 


of Contractor’s proposal? 


 


 Page 13, Section 4.2.1.3 refers to Subcontractor Information. 


 


No, the References would be from similar projects. Refer to Section 4.3 Business 


References  
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9. Contract Sections 9.C. and 24 include obligations about a contract that is supported by 


Federal  funds. Can the State/Board confirm if any Federal funds are used for this 


Contract? 


 


There will be no Federal funds used for this Contract. 


 


10. Contract Section 21, page 7 of 9 refers all documentation relating to the Contract being 


owned by the State. The solution we intend to propose for the provision of the 


examinations will include use of our proprietary item banks and software for delivery of 


the examinations. Will the State acknowledge and confirm that Contractor’s proprietary 


items (including test items, tests, associated materials and software and delivery systems) 


used for testing that are created before, during or subsequent to the term of the agreement 


for the purpose of conducting its business, and not specifically created for the sole 


purpose of State of Nevada under this Contract, are exempt from items described in 


Section 21. State Ownership of Proprietary Information, and will remain fully owned by 


the Contractor? 
 


Refer to the following sections, Section 2 Acronyms/Definitions “Trade Secrets”, and 


Attachment A – Confidentiality and Certification of Indemnification. 


 


11. Please provide candidate volumes by examination and by testing location for the most 


recent  year. 


  


 2014 Certified Nursing assistant exams 


 College of Southern, Las Vegas, Nevada 873 Clinical Written/ Oral 833 


 Great Basin College   Elko Nevada 97 Clinical Written/Oral 80 


 Truckee Meadows Community College Reno, Nevada Clinical 471 Written /oral 428 


 


 Total written: 1441        Total clinical: 1341 


  


12. Please provide first-time and retake volumes by examination.  


  


 Current system does not provide that data. 


  


13. Please provide a copy of the current contract for these services, including all 


amendments,  renewals, and extensions.  


 


 Copy of contract supplied by the Agency:          


 


     


PrometricContract - 
Previous Vendor.doc


 
  


14. p. 8, 3.1. Does the candidate have the option to choose a computer-based or paper written 


 examination, or does this requirement mean that vendors may propose either computer-


based or  paper written exams? 
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 Actually the written test must be computer based.  Technology provides better data for 


quality  control so paper pencil exams are really not acceptable. 


  


15. p. 8, 3.1. Please confirm that there is no test development required for any of the 


examinations  listed in the RFP, and that the Board owns all examinations that will be 


administered under this  contract. 


  


 The vendor will have test bank and NSBN will approve questions appropriate for 


Nevada  regulations. NSBN will participate in any test development for currency. The 


vendor owns  the test bank. 


  


16. p. 8, 3.2. Please provide further details on how the oral examination is administered and 


scored.  Please provide candidate volumes for the oral examination for the most recent 


year. 


  


The oral exam currently is administered by a voice on computer reading the questions. 


The student selects answers on computer screen so the Exam is scored by the computer 


the same as written exams.  There were 43 oral exams administered in 2014 


  


17. p. 8, 3.4. Please provide volumes and locations for In-Facility Testing for the most recent 


year. 


  


 There was no in facility testing in 2014 


  


18. p. 8, 3.4.4. Please clarify the requirement, “Out-of-Facility testing must be held 


concurrently at  the central location identified for each of the three Nevada cities.” Does 


this mean that each test  center must only offer testing at the same times as the other test 


centers in Nevada? Or does this  refer to all candidates in each test session beginning the 


examination at the same time? 


  


Please refer to question 4 


  


19. p. 9, 3.5.4. “Conduct written examination and manual skills examination concurrently…” 


 Again, please clarify the usage of “concurrently.” Does Board require the written and 


manual  skills exams to be conducted at the same time? 


  


 NSBN wishes to minimize travel and related expenses for students so prefer that 


students will  be able to complete both parts of exam in reasonable proximity to ensure 


prompt certification  of successful candidates.  So if written/oral and skills available on same 


day or if within  same week acceptable, all reasonable schedules would be considered. 


 


20. p. 9, 3.5.11. Please describe the equipment to be provided by the vendor for the manual 


skills  examination. 
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 Clear instruction booklet for candidates and faculty of skills tested, indirect and direct 


skills  steps and scoring. 


 Software for scoring of skills by raters 


 Software for reports on skills testing for NSBN, Faculty 


  


21. p. 15, 5. Exam Fees. Please provide the all fees charged by the current vendor for each 


 examination, as well as for any additional services. 


  


 $20.00/ test for manual exam 


 $22.00/test for written exam 


  


22. p. 15, 5. Exam Fees. Please confirm that vendors are not required to remit any portion of 


the  examination fees to the State. 


  


 No portion of any certified Nursing examination fees are remitted to NSBN.  NSBN 


does not  receive any funds related to this certification examination. 


 


23. p.27, 10.1. Please provide the points or percentage assigned to each evaluation criteria.  
 


Weighted Scores 


When using a Weighted Scores method, each criterion is assigned a weight; it is recommended 
that weights add up to 100.  Based upon how well the vendor’s proposal addressed each criterion, 
the evaluator assigns a score of 0 – 10 and then multiplies the points by the designated weight to 
get the total weighted points for the item.  For example: 


Criteria (1) 0 – 10 Score (2) Weight (3) Weighted Score (2 x 3) 


Demonstrated Competence 8 30 240 


Experience in performance of 


comparable engagements 
6 25 150 


Conformance with the terms of the 


RFP 
7 10 70 


Expertise and availability of key 


personnel 
8 15 120 


Reasonableness of cost 6 20 120 


Total Weighted Points  100 700 


  


24. Could the Nevada State Board of Nursing (“the Board”) provide the total number of 


 examinations administered in each of the past two years? 


  


 2014 - 2,782 total exams 1441 written/oral   1341 skills 


 2013- 2,856 total exam 1322 written/oral   1513 skills 
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25. We understand that the RFP requires all electronic documents on the Public Records CD 


to be  in Adobe portable document format (PDF). Would the Board likewise accept PDF format 


for  all the electronic documents on the Master CD? 


  


 Yes, PDF format on the Master CD would be great 


  


26. Could the Board provide the number of administrations by test center location for each of 


the  past two years? 
  


 2014 answered in question 11 


 2013   College of Southern Nevada, Las Vegas clinical 1009 written /oral 900 


  Great Basin College, Elko   Clinical 87 written/oral 66 


  Truckee Meadows Community College Clinical 394 Written /oral  344 


  


27. Under Project Overview, the RFP states that "the vendor will receive all fees from 


candidates who choose to sit for the exam. The vendor then contracts with the community 


colleges at a minimum, Reno, Las Vegas, and Elko, for the administration of the 


examinations." Upon reviewing the examination fee payment instructions in the current 


Nevada candidate bulletin, and the community college websites, however, the payment 


instructions state the candidate must pay the community colleges/Board of Regents 


before their nursing assistant examination can be scheduled and confirmed. Could the 


Board clarify the current fee payment process that candidates follow today before they 


can take their exams and to whom they pay their fees, and whether the selected vendor 


will be expected to follow that process in the next contract or will the vendor be able to 


collect fees directly from candidates? 
  


 Currently the community college subcontractor receives the fees directly from the 


students 


 and then pays the vendor the fee. The subcontractor pays instructors, actors other 


administrative costs. 


 


 NSBN would consider other formats. 


  


28. Could the Board provide the total number of oral examinations administered in each of 


the past  three years? 
  


 2014 – 43 


 2013 – 36 


 2012 - 34 


  


29. p. 8, 3.4. “Either In-Facility Testing or Out-of-Facility Testing must be administered.” 


Does  this mean that the candidate has the option to choose his/her training facility or one of the 


 vendor’s test centers, or that the vendor can choose to propose either the training facilities 


of  the candidates or the vendor’s test centers in the test administration plan in its proposal? 


  


 Nevada has not had any In-facility testing in last 5 years.  If a facility proposed doing 


  In- Facility testing and the vendor was agreeable, the NSBN would probably approved 


site. 
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B. ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION 
OF INDEMNIFICATION 


B. Attachment A – Confidentiality and Certification of Indemnification with an original signature by an individual 
authorized to bind the organization. 


Please see the following pages for Prometric’s completed Attachment A – Confidentiality and 


Certification of Indemnification. 
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ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION 


Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the 


submitted proposal is marked “confidential” will not be accepted by the State of Nevada.  Pursuant to NRS 333.333, 


only specific parts of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5).  All proposals 


are confidential until the contract is awarded; at which time, both successful and unsuccessful vendors’ technical and 


cost proposals become public information.   


In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information 


in separate binders marked “Part I B Confidential Technical” and “Part III Confidential Financial”. 


The State will not be responsible for any information contained within the proposal.  Should vendors not comply 


with the labeling and packing requirements, proposals will be released as submitted.  In the event a governing board 


acts as the final authority, there may be public discussion regarding the submitted proposals that will be in an open 


meeting format, the proposals will remain confidential.  


By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information 


and agree to defend and indemnify the State of Nevada for honoring such designation.  I duly realize failure to so act 


will constitute a complete waiver and all submitted information will become public information; additionally, failure 


to label any information that is released by the State shall constitute a complete waiver of any and all claims for 


damages caused by the release of the information. 


This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 


2 “ACRONYMS/DEFINITIONS.”  


Please initial the appropriate response in the boxes below and provide the justification for confidential status. 


Part I B – Confidential Technical Information 


YES X NO  


Justification for Confidential Status 


In providing the State with comprehensive information about the solutions Prometric offers to meet the 


requirements of the RFP, Prometric has included Proprietary and Confidential Information in its 


response. Prometric respectfully requests protection against disclosure of its Proprietary and 


Confidential Trade Secret information included in this proposal in accordance with Nevada Revised 


Statute 333.333. Each area that includes such confidential information is marked “Confidential” and 


segregated into Part I B, Confidential Technical Proposal, as instructed in Section 9.3 of RFP 3168. 


 


NRS 333.333 Proprietary information regarding trade secret: Confidentiality; disclosure. 


1. Except as otherwise provided in subsection 2 and NRS 239.0115, proprietary information 


regarding a trade secret does not constitute public information and is confidential. 


2. A person shall not disclose proprietary information regarding a trade secret unless the disclosure 


is made for the purpose of a civil, administrative or criminal investigation or proceeding, and the 


person receiving the information represents in writing that protections exist under applicable law 


to preserve the integrity, confidentiality and security of the information. 
 


A Public Records CD has been included for the Technical and Cost Proposal 


YES X NO (See note below)  


Note:  By marking “NO” for Public Record CD included, you are authorizing the State to use the “Master CD” 


for Public Records requests. 
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C. ATTACHMENT C – VENDOR CERTIFICATIONS 


C. Attachment C – Vendor Certifications with an original signature by an individual authorized to bind the 
organization. 


Please see the following page for Prometric’s completed Attachment C – Vendor Certifications. 
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D. VENDOR LICENSING AGREEMENTS 


D. Copies of any vendor licensing agreements and/or hardware and software maintenance agreements. 


Prometric does not need vendor licensing agreements and/or hardware and software maintenance 


agreements. Our internet-based testing (IBT) system is wholly-owned and proprietary to Prometric. 


 


 


  







   


Prometric Proposal for the Certified Nursing Assistant Certification Examination, State of Nevada Purchasing Division 


RFP Number: 3168          Page | 26 


(This page intentionally left blank.) 


 


 


  







   


Prometric Proposal for the Certified Nursing Assistant Certification Examination, State of Nevada Purchasing Division 


RFP Number: 3168          Page | 27 


E. CERTIFICATIONS AND LICENSES 


E. Copies of all applicable certifications and/or licenses. 


Please see the following pages for Prometric’s Nevada Business Registration (Qualification to do 


Business in Nevada). 
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TAB V. CERTIFICATION OF COMPLIANCE 


Attachment B, Technical Proposal Certification of Compliance with Terms and Conditions of RFP: 


A. Attachment B with an original signature by an individual authorized to bind the organization must be included 
in this tab. 


B. If the exception and/or assumption require a change in the terms or wording of any section of the RFP, the 
contract, or any incorporated documents, vendors must provide the specific language that is being proposed 
on Attachment B. 


C. Only technical exceptions and/or assumptions should be identified on Attachment B. 


D. The State will not accept additional exceptions and/or assumptions if submitted after the proposal 
submission deadline. If vendors do not specify any exceptions and/or assumptions in detail at time of 
proposal submission, the State will not consider any additional exceptions and/or assumptions during 
negotiations. 


Please see the following page for Prometric’s completed Attachment B – Technical Proposal Certification 


of Compliance with Terms and Conditions of RFP. 
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EXCEP-


TION # 


RFP 


SECTION 


NUMBER 


RFP  


PAGE 


NUMBER 


EXCEPTION 


(Complete detail regarding exceptions must be identified) 


for a deductible amount for Professional Liability 


coverage in the amount of $500,000. 


 


ASSUMPTION SUMMARY FORM 


ASSUMP-


TION # 


RFP 


SECTION 


NUMBER 


RFP  


PAGE 


NUMBER 


ASSUMPTION 


(Complete detail regarding assumptions must be 


identified) 


1 Attachment D 


– Contract 


Form 


37 1. Sample Contract Section 21, State Ownership of 


Proprietary Information: Prometric requests 


clarifying language be added regarding ownership of 


Prometric’s assessment items that will be used to 


fulfill the scope of work outlined in the RFP. We 


request the following language be added to Section 


21, Paragraph 2: “The State acknowledges that 


Contractor’s proprietary items (including test items, 


tests, associated materials, processes, software and 


systems) used for testing that are created before, 


during and subsequent to the term of the agreement 


for the purpose of conducting its business, and not 


specifically created for the sole purpose of the State 


of Nevada under this Contract, are exempt from items 


described in this Section 21, State Ownership of 


Proprietary Information, and shall remain fully 


owned by the Contractor.” 


 


 


 


  


This document must be submitted in Tab V of vendor’s technical proposal 
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TAB VI. SECTION 3 – SCOPE OF WORK 


Vendors must place their written response(s) in bold/italics immediately following the applicable RFP question, 


statement and/or section. Exceptions/assumptions to this may be considered during the evaluation process. 


We understand that the instructions presented by the Board are to provide our written responses in 


bold/italics immediately following the applicable RFP question, statement and/or section; however, we 


are presenting our proposal in the way that we hope provides the Board and its evaluators with the easiest 


format in which to read the proposal, and meets the spirit of the requirement to segregate our responses 


from the Board’s requirements.  


3.1 ADMINISTERING THE WRITTEN EXAMINATION 


A written examination must be administered, in English, using pencil and paper OR a secure Internet access site, 
consisting of an appropriate number of multiple-choice questions to determine competency of the applicant. 


Prometric will continue to administer a reliable, job-related, and legally defensible competency evaluation 


instrument for Nevada’s Nursing Assistant Competency Evaluation Program. The competency evaluation 


consists of a skills demonstration portion and a written (knowledge) examination that may also be given 


as an oral exam. Prometric will continue to work with the Board to ensure the examinations are 


compatible with the Board’s approved curriculum by involving Nevada SMEs in examination currency 


reviews and item development if desired. We will continue to work with the Board to establish the 


passing standard.  


The knowledge tests and skills demonstration 


tests developed for our Nursing Assistant 


competency evaluation program have 


undergone years of psychometric review and 


recent revisions to ensure their continued 


reliability, legal-defensibility and confirmation 


that they reflect current standards of practice. 


Prometric will continue to work with the Board 


to certify that the examinations we offer are 


compatible with Nevada standards for Nursing 


Assistant training and competency, as well as 


other relevant provisions of state law.  


Prometric’s competency evaluation has been developed in compliance with federal requirements of the 


1987 Omnibus Reconciliation Act (42 CFR § 483.152). The foundation for the development of 


Prometric’s Nursing Assistant competency evaluation is based on a nationwide job analysis reviewed 


periodically in accordance with industry standards. We reviewed the job analyses completed by other 


organizations, such as the National Council of State Boards of Nursing (NCSBN), to reaffirm the link 


between our original findings and the most recent national data.  


Additionally, we guarantee that all aspects of the Nursing Assistant competency evaluation meet the 


federal requirements and regulations as dictated by the Centers for Medicare and Medicaid Services 


(CMS) that pertain to the Nursing Assistant Training and Competency Evaluation Programs (NATCEP). 


This includes, but is not limited to:  


 42 U.S.C. §§ 1396b and 1396r; and  


 42 C.F.R. §§ 431.120, 433.15, 483.75, and 483.150 to 483.160. 


“Highlights of Prometric’s services in Michigan include 


the Nurse Aide Competency assessment developed by 


Prometric. This assessment instrument meets the highest 


psychometric standards in the industry.” 


 


—Susan E. Jones, Manager, Long Term Care 


Services Section, State of Michigan Department of 


Licensing and Regulatory Affairs 







   


Prometric Proposal for the Certified Nursing Assistant Certification Examination, State of Nevada Purchasing Division 


RFP Number: 3168          Page | 40 


National Nursing Assistant Job Analysis 


In 2010, we began a new comprehensive job analysis (a one year study) of the Nursing Assistant role 


specifically in the Long Term Care setting. The job analysis surveyed Nursing Assistants and RNs/LPNs 


who supervise Nursing Assistants in Long Term Care practice settings about the knowledge required for a 


minimally-competent Nursing Assistant. We assembled a panel of nurses and Nursing Assistants that 


constituted nationwide geographic representation to review the results of Prometric’s National Nursing 


Assistant Job Analysis Survey and finalize the outcomes. These findings are the basis for our exam 


currency and updating work. The job analysis survey included a review of the tasks and knowledge 


required for unlicensed assistive personnel working in the Long Term Care, home care and acute care 


settings. Because the core requirements and competencies are similar for Nursing Assistants in Long 


Term Care and home care, our examinations, though used predominantly for Long Term Care, are also 


appropriate for home care aides encompassing 


the same skill and knowledge assessments.  


The September 2010 National Examination 


Council (NEC) meeting was assembled in 


Princeton, New Jersey to conduct a criticality 


review of all skills and to make 


recommendations for updates to the clinical 


skills exam. Representatives from geographic 


areas across the nation attended this NEC 


meeting. The 2010 panel also engaged in an 


analysis of our skills exam checkpoints and 


timing requirements, which resulted in an 


updated scoring model and uniquely timed 


clinical skills forms. This new scoring model 


uses the recommendations of the national panel 


on what checkpoints of each skill are critical for the minimally competent Nursing Assistant to perform. 


Their analysis and recommendations also addressed changes in practice that should be reflected in 


Nursing Assistant testing. There has been an increased emphasis on patient-centered care and an 


elimination of certain skills that are primarily performed using electronic equipment in today’s Long 


Term Care facilities.  


In October 2011, we held an NEC meeting in Las Vegas, Nevada focusing on test development for the 


knowledge component of the Nursing Assistant competency examination, and included review of existing 


written items for currency, new item writing and standard setting for new Nursing Assistant written test 


forms. We continued the work at our most recent NEC meeting, held in January 2013 in San Antonio, 


Texas where SMEs wrote 250 new test items. These newer items are slated for review later this year and 


will then be pre-tested before appearing on an exam as a scored item. The SMEs at the 2011 and 2013 


NEC meetings have assisted Prometric in significantly increasing the number of new and approved items 


in our Nursing Assistant item bank. 


2014 Standards for Educational and Psychological Testing (AERA/APA/NCME) 


Prometric provides an examination that meets or exceeds psychometric standards such as the 2014 


Standards for Educational and Psychological Testing (AERA/APA/NCME) and is appropriate to entry 


level skills of the certified Nursing Assistant.  


Since 1958, Prometric (and predecessor companies) developed and administered licensure examinations 


for numerous state-regulated occupations. Throughout this time, we delivered examinations to several 


“Prometric has worked tirelessly to ensure the ongoing 


validity and reliability of its tests. Through its periodic 


national job analyses, which rely on experts from across 


the country including New York State, Prometric ensures 


that its tests continue to reflect current job demands and 


expectations.” 


 


—Beth Dichter, Ph.D., Health Program Administrator, 


Division of Nursing Homes & ICFs, New York State 


Department of Health 
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million candidates nationwide. We have never lost a legal challenge against one of our state-based 


examinations. We have accomplished this by following a sound test development process that is based on 


established and widely-accepted psychometric standards. We employ methods of psychometric review 


(e.g., statistical analysis of performance on each question and the examination as a whole) that provide 


reasonable assurance of the validity of each test question and each examination.  


Prometric embraces and employs multiple industry standards that are used to assess the validity, 


reliability and fairness of an examination. These standards include: 


 The Standards for Educational and Psychological Testing (APA, AERA, NCME, 2014) – 


referred to as The Standards; 


 The Standards for Accreditation of Certification Programs (National Council on Certifying 


Agencies, 2003); and 


 Uniform Guidelines for Employee Selection Procedures (Equal Employment Opportunity 


Commission, 2000). 


We adhere to a development process that includes quality control features incorporated into each step. 


This process ensures that examination items we develop are appropriate for an entry-level (minimum 


level of competency) examination and are clearly stated and presented in an acceptable format. This does 


not mean that the candidates who pass the examination are not extremely knowledgeable in their field. It 


simply means that the exams must be developed to a standard of knowledge referred to as “minimum 


competency.” In addition, our item development and review process ensures that each question we 


develop for the exams is relevant to Nevada statutes, rules and regulations governing the Nursing 


Assistant industry.  


Our Exams Meet State and Federal Requirements 


To ensure maximum compliance and validity of the Nursing Assistant exams, the blueprints for both the 


knowledge-written test and the clinical skills Nursing Assistant examinations are designed in accordance 


with federal requirements and ratings from our job analysis study that sampled a nationally representative 


group working with Nursing Assistants in Long Term Care.  


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Compliance with OBRA 


Prometric has highly experienced management, psychometrics, SME and operational staff. Our 


understanding of and sensitivity toward the unique requirements associated with Nursing Assistant 


certification is critical to implementing and maintaining a successful Nursing Assistant program. 


Accordingly, Prometric will utilize its Nursing Assistant team and supporting operational and technical 


staff to provide all services outlined in this RFP. The testing and certification process we offer is in 


accordance with OBRA requirements (OBRA-87, 89, P.L. 100-203; and Section 6901 [B] OBRA 89). 


The Nursing Assistant tests are based on a recently-completed job analysis (2010/2011) that focused 


specifically on the role of the Nursing Assistant in Long Term Care facilities. We utilized SMEs from 


around the country to analyze job task and knowledge data collected from practicing Nursing Assistants 


and RNs/LPNs who supervise Nursing Assistants in long-term care facilities. SMEs always utilize the 


OBRA federal regulations as a primary reference in the development of Nursing Assistant test items. We 
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are accustomed to working with state agencies to make sure that customization of items that may be 


necessary to reflect state-specific role knowledge can be accomplished and incorporated into the tests as 


required. Prometric’s Test Development team plans to undertake a new job/task analysis in 2015. 


Multiple Choice Items for Nurse Aide Written Examinations 


All forms of the proprietary written examination developed by Prometric for use in Nursing Assistant 


competency testing are constructed using objective, multiple-choice items with four choices (one correct 


answer and three distractors). All items – and there are hundreds of items in Prometric’s item bank - are 


referenced to at least two commonly used, publicly available Nurse Aide text books to ensure that the 


material on our examinations is reflective of standard practice. 


Prometric provides item writing training and style guides to all Subject Matter Experts (SMEs) submitting 


questions for potential inclusion on the exams. Emphasis is placed on ensuring that the items are written 


with the new, minimally competent Nursing Assistant in mind. The items are subsequently edited for 


format, style, and sensitivity by Prometric test development staff to ensure that all items on our exams 


meet our high standards prior to review and pre-testing. 


Determining a Cut Score 


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Educational Background of the Candidate Population 


It is important to consider that Nursing Assistant candidates come from a variety of educational 


backgrounds and that the success of a Nursing Assistant in the competency evaluation should not be 


entirely dependent upon the candidate’s reading skills. The design of the competency evaluation takes 


into consideration the literacy level, educational background and testing experience of the candidate 


population.  


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Examinations Developed from an Established Bank of Questions 


We adhere to a development process that 


includes quality control features incorporated 


into each step. This process ensures that 


examination items we develop are appropriate 


for an entry-level (minimum level of 


competency) examination and are clearly stated 


and presented in an acceptable format. This 


does not mean that the candidates who pass the 


examination are not extremely knowledgeable 


in their field. It simply means that the exams 


“Management of item banks for our current and future 


exams requires the best partner in communication, 


security and technology. Prometric’s top-notch delivery of 


our exams throughout the U.S. and beyond gives us 


every confidence for a strong collaborative relationship 


as their staff work with our esteemed item writing teams.” 


 


—Peg Harrison, MS, RN, CPNP; CEO, Pediatric 


Nursing Certification Board 
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must be developed to a standard of knowledge referred to as “minimum competency.” In addition, our 


item development and review process ensures that each question we develop for the exams is relevant to 


Nevada statutes, rules and regulations governing the Nursing Assistant industry.  


Validity and Reliability 


To assist with the continuous validity and reliability of exams, Prometric developed a proprietary item 


banking system, intelitest
®
. It maintains item pools for the Nursing Assistant examination and ensures 


exam security – the first step in maintaining validity. Security procedures are an integral part of the 


protocols and practices throughout our organization from the test development process, item banking, 


our information and data management systems, and test administration procedures.  


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Reliability of the Skills Demonstration Examinations 


Prometric assembles clinical skills exam forms in accordance with our proven test design criteria, making 


every attempt to select combinations of skills that will result in comparability of skills exams in regards to 


difficulty level, reliability, and validity. 


We have provided examples of the internal consistency reliability estimates (Alpha) for the clinical skills 


exam in the table below. Forms with more varied tasks requirements will have lower Alphas because the 


content of the form is more heterogeneous.  


CLINICAL SKILLS DEMONSTRATION EXAM SCORE RELIABILITY 


 


N 


Alpha 


Standard error 


Form A Form B Form C Form D 


259 


0.93 


9.08 


276 


0.93 


9.27 


278 


0.93 


9.68 


283 


0.88 


9.04 
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We also periodically review pass rates at the individual skill/task level to ensure that our exam statistics 


remain valid over time. In a recent quality assurance meeting Prometric gathered the following data 


regarding the pass rates of the various skills/tasks in Nevada. 


Multiple Versions of the Knowledge Examination 


Prometric currently offers three written (knowledge) examination forms available in English and two 


forms for the oral examination in Nevada. Because our item bank contains hundreds of operational items, 


we periodically replace the active forms in the field with new forms, refreshing examination content and 


protecting against over-exposure of examination content. 


To support the security of the written examinations, the overlap of common items between forms 


administered to Nevada Nursing Assistant candidates is not greater than 30 percent for exams live in the 


field today; as a result, these exam forms are 70% different from each other.  


Prometric will ensure that no forms of the exams used in the State have more than 30 to 40 percent 


common items for all exams going forward. Common items, referred to as equators, are used by our 


statisticians to equate the forms; this procedure is necessary to establish equitable scoring between forms 


that may differ slightly in difficulty level. Prometric uses several different equating methods within our 


various lines of business, ranging from average weighted p-values to three-parameter Item Response 


Theory. For the Nevada Nursing Assistant exams, the knowledge test forms are constructed using a 


stratified random sample process, with resulting fixed forms that meet content (i.e., according to the test 


blueprint) and statistical specifications and are parallel. 


  


Pass rates by skill. Prometric presented the above data regarding the pass rates of 


the various skills/tasks in Nevada in a program review meeting. 
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Random Selection of Test Versions 


Forms can be assigned to a candidate in sequence, in random order, balanced based on overall usage or 


any of the above with usage by individuals taken into account. We currently offer three forms of the 


written theory exam, three forms of the oral exam, and 12 forms of the clinical skills exam. Accordingly, 


we have the capability to ensure that repeat test takers do not receive the same test form/skill for retest 


attempts. 


Secure Internet-Based Testing for Nevada Nursing Assistant Candidates 


For more than 15 years, Prometric has used our IBT delivery system in the administration of nursing 


assistant examinations. Our IBT interface has proven to be the most effective and efficient method to 


deliver computer-based testing via the Internet. IBT provides reliable, fault tolerant exam delivery, 


immediate scoring and a convenient web-based reporting tool.  


Prometric uses IBT to deliver examinations for our other state Nursing Assistant programs as well. This 


internet application provides a secure testing method that is widely accessible. The exams are proctored 


and carefully secured, permitting delivery and scoring both at regional and in-facility Nursing 


Assistant competency examinations.  


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Exam Administration Guidelines 


Prometric currently offers the written (knowledge) examination forms in English in Nevada and will 


continue to do so if selected. The Board examinations will continue to be administered and conducted in 


English. 


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Ongoing Test Review 


To ensure the most up-to-date and relevant 


exam content, we continually enhance our pool 


of test questions through the use of item writing 


and item review workshops. Item writers (RNs, 


LPNs, and CNAs) attend item writing 


workshops to develop new questions according 


to approved test specifications. In-house 


professional staff assist the item writers. After 


new items are completed, the last part of each 


workshop is often devoted to performing a 


systematic review of items written previously. 


Additional item review workshops, typically 


web-enabled conference calls with four to six 


“Prometric has been an excellent and responsive partner 


with the Department, working with us and stakeholders to 


improve the fairness, validity and efficiency of the 


competency evaluation process itself. It has always 


honored the integrity of not only its tests, but the entire 


testing process.” 


 


—Beth Dichter, Ph.D., Health Program Administrator, 


Division of Nursing Homes & ICFs, New York State 


Department of Health 
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SME participants, are utilized to increase the number of subject matter experts who can participate in the 


review process.  


New item development is an ongoing commitment and includes the use of both in-house SMEs and 


external experts who have been given introduction and training to the fundamentals of item writing. All of 


Prometric’s item bank replenishment activities and pre-testing of new items meet commonly accepted 


psychometric practices and are valid and reliable measures of a given candidate’s knowledge on Nursing 


Assistant material.  


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Pilot Testing of Newly-Written Items 


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Reliability of the Knowledge-Written Tests  


The knowledge-written test score reliability (Alpha) provided in the table below reflects the content 


sampling of the items in the written examination and the diversity of the group of candidates taking each 


form of that examination. Alpha shows the consistency of sampling the content from the Nursing 


Assistant domain. The more diverse the content is, the lower the internal consistency will be. The 


standard error of measurement shows the amount of fluctuation in a candidate’s score that might be 


expected due to factors related to chance, such as either having a good or a bad day.  


KNOWLEDGE-WRITTEN EXAM SCORE RELIABILITY 


 


N 


Alpha 


Standard error 


Form K07 Form K08 Form K09 


709 


0.81 


2.22 


662 


0.81 


2.14 


624 


0.83 


2.19 


Commitment to Continuous Item Bank Enhancement  


The psychometric principles that we use to 


develop the Nevada exams also play a key role 


in maintaining the item bank. For the best 


possible results, a variety of activities are used 


to ensure the diversity of our item bank. We 


currently have hundreds of items in various 


stages of development and continue to engage 


and conduct item development activities to 


ensure the currency and psychometric 


soundness of the items that are moved into our 


operational item bank. As with our entire test 


development processes, our methodology for 


“Prometric has worked tirelessly to ensure the ongoing 


validity and reliability of its tests. Through its periodic 


national job analyses, which rely on experts from across 


the country including New York State, Prometric ensures 


that its tests continue to reflect current job demands and 


expectations.” 


 


—Beth Dichter, Ph.D., Health Program Administrator, 


Division of Nursing Homes & ICFs, New York State 


Department of Health 
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continually updating and maintaining our item banks meet and exceed the Standards for Educational and 


Psychological Testing.  


In January 2013, we convened the most recent meeting of our NEC in San Antonio that was attended by 


highly qualified representatives from geographically diverse states, including Nevada. The group wrote 


more than 250 new items that will be reviewed by other SMEs for approval and pre-tested before 


inclusion in the active item bank. Prometric’s Nursing Assistant content specialists can also “clone” these 


new items to further expand our item banks. As a valued client, the Board will be asked to nominate 


representatives (all expenses paid by Prometric) for attendance at our next NEC event, currently planned 


for 2015. 


Analysis of Exam Statistics 


In addition to reviewing item-level statistics, it is important to analyze exam-level statistics. Prometric 


utilizes reliability statistics and pass rates to determine exam-level performance.  


Reliability 


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


3.2 ADMINISTERING THE ORAL EXAMINATION 


An oral examination may be administered, in English, via a tape recording device, consisting of an appropriate 
number of multiple-choice questions to determine competency of the applicant. 


For exams administered using Prometric’s IBT application, professionally pre-recorded audio files will 


accompany the exams. Candidates have the ability through VCR-like controls to start and stop the 


recordings and to replay any audio as necessary. 


3.3 ADMINISTERING THE MANUAL SKILLS EXAMINATION 


A manual skills examination must be administered, in English, observing the applicant’s performance of specified 
manual skills to determine competency of the applicant. 


Skills Demonstration 


In order to pass Prometric’s Nursing Assistant clinical skills exam, candidates must successfully pass 


each of the five skills assigned to them (handwashing, indirect care, and three additional psychomotor 


skills). Within each individual skill, there are a varying number of checkpoints, each of which is weighted 


according to the criticality of the checkpoint, typically between one and five points each. Each skill has a 


total possible number of points and its own specific cut score based on the complexity of the skill. If the 


candidate scores less than the cut score, he/she will fail the skill and consequently fail the overall exam. 


Prometric’s Skills Demonstration Examination Plan  


Prometric’s skills demonstration exam is an examination where the candidate is rated and scored on five 


areas while performing three psychomotor skills.  
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Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Tasks for each Clinical Skills Examination 


As listed below, there are currently psychomotor 20 skills/tasks that are a part of Prometric’s clinical 


skills demonstration examination. With the addition of handwashing and the integrated skill of indirect 


care, there are a total of 23 skills/tasks on the Nevada exams including:  


 handwashing;  


 indirect care (communication, resident rights, safety, comfort and Standard Precautions); 


 ambulate the resident using a transfer/gait belt; 


 assist resident needing to use a bedpan; 


 change bed linen while the resident remains in bed; 


 change resident’s position to a supported side-lying position; 


 dress a resident who has a weak arm; 


 empty contents of resident’s urinary drainage bag, and measure and record urine output on an 


Intake and Output (I&O) form; 


 feed a resident who is sitting in a chair; 


 measure and record a resident’s blood pressure; 


 measure and record a resident’s radial pulse; 


 measure and record a resident’s respirations; 


 provide catheter care to a female resident who has an indwelling urinary catheter; 


 provide foot care to a resident who is sitting in a chair; 


 provide mouth care to a resident who has a denture; 


 provide mouth care to a resident who has teeth; 


 provide perineal care to a female resident who is incontinent of urine; 


 provide resident hand and nail care; 


 provide resident a partial bed bath and back rub; 


 provide resident with passive range of motion (ROM) exercises to one elbow and wrist; 


 provide resident with passive range of motion (ROM) exercises to one shoulder; 


 provide resident with passive range of motion (ROM) exercises to one hip, knee and ankle; and 


 transfer the resident from the bed into a wheelchair using a pivot technique and a transfer/gait 


belt. 


Federal regulations specify that candidates do not need to be tested on every skill, but that the skills 


demonstration component of the competency evaluation can consist of randomly selected skills. 
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Prometric’s manual skills examination forms are currently constructed with each form testing five skills. 


All forms include handwashing and indirect care, previously detailed. An important element of this 


requirement is that candidates cannot (and do not) know in advance which skills they will be asked to 


perform for their examinations. We will address any new or different requirements that may be imposed 


as these regulations are amended from time to time. In our current skills testing procedures, the specific 


combination of three skills plus the two integrated skills is used to determine the length of the exam, 


ranging from 31 to 40 minutes. Please see Tab IX, Other Informational Materials, Appendix C, General 


Instructions for the Nurse Aide Clinical Skills Test, for the documentation that is currently provided to the 


Board’s candidates. 


Similar Difficulty for Clinical Skills Forms 


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


3.4 IN- OR OUT-OF-FACILITY TESTING 


Either In-Facility or Out-of-Facility Testing must be administered. 


To be eligible to take the Nursing Assistant Competency Exam and be granted permanent certification in 


Nevada, the Board requires candidates to submit to them:  


 a completed and signed application form, along with a $50 application fee; 


 a copy of their certificate of successful completion (within the past two years) of a state-approved 


training program that meets current OBRA requirements, or a transcript showing the completion 


of “nursing fundamentals;” and 


 fingerprint reports that have been cleared by the Board. 


After the candidate’s application has been reviewed and approved (which can take up to three weeks) the 


Board notifies Prometric of the candidate’s eligibility to test through the IBT system. At that point, the 


candidate can confirm his/her eligibility to test by contacting the Board or by calling one of the test sites. 


Once eligibility has been verified, the candidate can contact one of the approved test center locations to 


schedule an appointment. When the candidate contacts a test center, the test center will identify their 


specific procedures for scheduling an appointment, which can vary slightly from location to location. This 


includes paying the test fees to the test center before an appointment will be confirmed. 


Candidates must take and pass the competency exam within one year of the date their application is 


received by the Board. To pass the competency exam, the candidate must pass both the Clinical Skills 


Test and the Written or Oral (Knowledge) Test. 


Skills Demonstration Sites 


Testing sites for the Board program are unique because they must be equipped to provide the skills 


demonstration component of the competency evaluation in addition to supporting secure computer-based 


testing. When identifying potential test sites, we have found the technical schools and community 


colleges that are involved with the training of Nursing Assistants are often the best. It is our experience 


that these schools primarily serve their local community. Their function as a test site is therefore mutually 


beneficial.  
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Before signing an agreement with any prospective test site, we ensure that the site meets Americans with 


Disabilities Act (ADA) guidelines. Test sites are selected based on the ability to provide administration 


areas for both examinations that are conducive to test administration with good lighting and ventilation, 


access to restroom facilities, and freedom from distractions. 


Our agreements with test sites are specific to the required space, equipment and supplies that must be 


provided for testing. Test site locations commit to providing space on specified dates and times, and 


during those times the room(s) must be used exclusively for Nursing Assistant testing.  


Prometric ensures that the competency evaluation is conducted in a standardized and secure manner by: 


 utilizing test site locations that have the required equipment, space and supplies necessary for the 


administration of both the skills demonstration and computer-based knowledge component of the 


competency evaluation; 


 utilizing trained and approved CSOs and proctors to administer the competency evaluation; and 


 utilizing CSOs who comply with prescribed procedures to provide for the security of the exam 


administration and who treat all candidates in a respectful and fair manner. 


Any new sites that are secured will be visited by a CSO to ensure the facilities are appropriate for 


administration of the competency evaluations.  


3.4.1 In-Facility Testing 


In-Facility Testing means, at the Board’s discretion, the certification examination (written OR oral and manual skills) 
occurs at the facility where the applicant trained. 


Test Scheduling and Approval for In-Facility Testing Sites  


Prometric will provide testing of all components and forms of the nursing assistant competency 


examinations at in-facility testing sites located throughout Nevada, provided there are at least eight 


candidates who desire to take the test on the requested date and that the site meets all requirements 


stipulated in Nevada administrative code and has been approved by the Board for testing. There is no 


additional charge to candidates or facilities for this value-added service. 


Nursing homes or training programs requesting the convenience of on-site testing rather than having their 


candidates travel to a regional test site location will be required to provide the space, supplies and 


equipment necessary for the administration of the clinical skills demonstration and internet-based written 


examinations to their candidates. Each Board-approved facility will receive an information packet 


detailing Prometric’s requirements for space, supplies and equipment and will be asked to complete a 


copy of our in-facility testing agreement indicating their compliance with these requirements. 


Once a facility has been approved for in-facility testing, their approval will continue indefinitely unless 


they are found to be non-compliant with Prometric's requirements or those of the Board. When a facility 


fails to meet our requirements for space, supplies and equipment, the Board will be notified immediately. 


We will work with the Board to assist the facility in correcting any deficiencies and regaining in-facility 


testing approval. 


Facilities needing to have their students tested will need to complete a “request for in-facility testing 


form” when they know their desired testing date and the number of students to be tested. 
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3.4.2 Out-of-Facility Testing 


Out-of-Facility Testing means the certification examination (written OR oral and manual skills) occurs at a designated 
test center other than where the applicant trained. 


Testing at Regional Test Sites (Out-of-Facility) 


A listing of the approved Regional Testing Sites (RTS) will be posted on Prometric’s website. Prometric 


will work with each RTS to confirm testing calendars each year in order for candidates to schedule testing 


appointments in a convenient location and on a date of their choosing. Please see Tab IX, Other 


Informational Materials, Appendix D, Nevada CNA 2015 Testing Calendar, for our current testing and 


administration calendar for the Board’s candidates. 


3.4.3 Testing Administration Locations 


Out-of-Facility Testing must be administered, at a minimum, at central locations in Elko, Nevada; Las Vegas, Nevada; 
and Reno, Nevada. 


Prometric understands the importance of nearby access to testing for candidates and recognizes the 


potential barrier Nursing Assistants may experience if they have to travel long distances to unfamiliar 


communities and locations. We know candidates generally prefer to take both the written theory exam 


and the clinical skills exam in the same location, on the same day. Consequently, we make every effort to 


provide test site locations that support both testing components, are easy to locate, in safe neighborhoods, 


accessible by public transportation and in close proximity to hotels and restaurants.  


Currently we offer testing at regional sites in the locations below, with testing occurring at least once each 


month at each of the three testing locations: 


 College of Southern Nevada, 6375 W Charleston Blvd., B149, Las Vegas, NV 89146;  


 Great Basin College, 1500 College Pkwy., Elko, NV 89801; and 


 Truckee Meadows Community College, 7000 Dandini Blvd., Reno, NV 89512. 


In addition to the regional testing locations we make available to all candidates, we will secure 


agreements with approved training facilities and nursing homes to offer in-facility testing. These closed 


environments, exclusive to students or employees, will host testing in a familiar setting where both 


written and skills examinations can be administered to candidates.  


3.4.4 Concurrent Testing 


Out-of-Facility Testing must be held concurrently at the central location identified for each of the three Nevada cities. 


Prometric will continue to conduct out-of-facility testing at the central locations identified. 


Prometric will administer the Nevada Nursing Assistant competency evaluation using a secure, proven 


IBT delivery system in locations that support that administration style. The IBT system provides 


candidates with objectively-scored test results immediately upon completion of the exam (instant score 


reports with diagnostic feedback) and enables administration of the knowledge and skills exams on the 


same day at the same location.  


On a typical testing day, a group of candidates will take the written exam together at the start of the day. 


Candidates are subsequently paired up for the clinical exam, with candidates taking turns acting as the 


resident for each other’s exam or an actor playing that role. As each pair of candidates completes its 
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clinical skills exams, they are free to leave. The order of testing can be easily adjusted, however, if 


circumstances such as space availability limitation or temporary internet access issues occur.  


3.4.5 Exams Administered at least Monthly 


The Examination shall be administered at least monthly at each test site. 


Prometric will continue to administer exams at least monthly at each test site. We have included a copy of 


the 2015 Nevada CNA testing schedule as Appendix D of Tab IX, Other Informational Materials. 


Additional dates are secured throughout the year to meet candidate demand. 


3.5 VENDOR REQUIREMENTS 


The Vendor will be required to [perform listed requirements]. 


3.5.1 Monthly Written Examination 


Conduct the written examination at least monthly at each test site. 


As stated previously, Prometric has been involved in nursing assistant competency evaluations since the 


inception of the federal requirements. We are very sensitive to the fact that nursing facilities are 


dependent on having candidates tested in a timely manner to ensure that they can meet their staffing 


requirements. We are also aware that completing testing in a timely manner is of great importance to the 


individuals who require listing on the Nevada Nursing Assistant Registry for their employability. 


Prometric will continue to ensure that the frequency in which testing is scheduled and available 


throughout the State is responsive to the needs of the State’s nursing facilities. 


Any facility used for testing must meet specific space, equipment and supply requirements to ensure 


standardization in the examination administration. The facility will also be required to provide the 


computer resources with an Internet connection to support the administration of the competency 


evaluation for IBT sites. 


3.5.2 Monthly Manual Skills Examination 


Conduct the manual skills examination at least monthly at each test site. 


Prometric will continue to conduct the manual skills examination at least monthly at each test site.  


3.5.3 Oral Examinations as Requested 


Offer to conduct the oral examination on an as-requested basis. 


Prometric will continue to conduct the oral examination on an as-requested basis, using the audio 


capabilities built into our IBT system, with professionally recorded audio files, for the administration of 


these exams.  


Prometric administered 113 oral examinations in the past three years on the Board’s behalf.  
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3.5.4 Concurrent Written and Manual Examinations 


Conduct written examination and manual skills examination concurrently on a schedule approved by the Board. 


Prometric will administer the Nevada Nursing Assistant competency evaluation using a secure, proven 


IBT delivery system on a scheduled approved by the Board. The IBT system provides candidates with 


objectively-scored test results immediately upon completion of the exam (instant score reports with 


diagnostic feedback) and enables administration of the knowledge and skills exams on the same day at the 


same location.  


3.5.5 Licensed Registered Nurses to Conduct and Evaluate Examinations 


Employ Nevada licensed registered nurses, who are Board-certified CNA Instructors, to conduct and evaluate the 
manual skills examination. 


Prometric utilizes and trains Clinical Skills Observers (CSOs) who administer the skills demonstration 


examination. A potential CSO is required to be a registered nurse in Nevada with at least one year of 


experience in a nursing home or caring 


for the chronically ill of any age as well 


as a Board-certified CNA instructor. 


This aligns with the requirements set 


forth by the Centers for Medicaid and 


Medicare Services (CMS). 


We only utilize nurses that demonstrate 


an understanding of and sensitivity 


toward the testing experience for the 


applicant and have a respectful perspective on the important contributions of CNAs to the Health Care 


team. It is important that these nurses foster a testing environment that encourages the applicant’s best 


performance, but also provides for standardization in the test administration. Toward that end, Prometric 


provides initial training before a CSO administers an exam to candidates. We reinforce that training with 


periodic in-service training sessions (focused on standardization and points of emphasis) associated with 


changes in the exam itself as well as current practice for the Nursing Assistant profession. 


Prometric requires reliable and legally defensible testing and rater standardization when measuring 


Nursing Assistant competency. This is best achieved through the appropriate training of the nurses and 


proctors administering the written and oral tests and the practical skills evaluation. Prometric provides 


training to the test administrators and evaluators who administer training. Successful completion of 


training is required before any individual can administer testing.  


As the incumbent vendor, Prometric has trained the current team of CSOs in the administration of clinical 


skills exams. New CSOs may be recruited to supplement the staff if needed to support expanded testing 


sites. The training for these new CSOs will be conducted in workshops offered throughout the State. The 


training includes a review of all testing procedures and opportunities to practice rating and launching and 


inputting test results with the Internet-based Testing (IBT) application. These workshops are currently 


conducted by a core training team of nurses with over 50 combined years of experience administering 


Nursing Assistant competency testing. 


Regulating CSOs and Enforcing Testing Standards 


Prometric ensures the security and integrity of the tests we administer by utilizing well-trained CSOs and 


proctors. Periodic retraining is required for all proctors and CSOs and whenever policy or procedural 


Prometric’s objective is to have a stable 


workforce of well-trained, qualified CSOs that 


provide standardized, valid exam 


administrations, and are dispersed enough to 


cover testing throughout all regions of Nevada. 
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changes involving test administration need to be introduced. A variety of venues may be used to complete 


these training requirements, including conference calls or web conferencing, workshops or through on-


site visits to the test site locations. Prometric is developing a web-based training program that allows self-


paced instruction, knowledge, application assessment and opportunities to rate performances in recorded 


skills demonstrations. This determines the nurse’s accuracy in rating and recording candidate 


performance. This web-based training program can be used for annual in-service retraining and for 


remediation purposes.  


3.5.6 Employ Sufficient Actors for Manual Skills Examination 


Employ or obtain persons in sufficient numbers to serve as actors for the manual skills examination at each test site 
for each test administration. 


Prometric will continue to obtain persons in sufficient numbers to serve as actors for the manual skills 


examination at each test site, for each test administration. 


3.5.7 Examination Scoring 


Score all examinations. 


IBT Scoring 


Our IBT system enables on-site scoring of both the written and the clinical skills exams so candidates 


receive their results immediately upon completion of their test. This process ensures reliable, accurate and 


automated scoring with little or no probability of error. 


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Diagnostic Information for Unsuccessful Candidates 


Prometric will continue to notify candidates if they fail either portion of the test, including the areas 


where the candidate failed. We will also continue to notify candidates that they have up to two additional 


opportunities to pass prior to the requirement for re-training. 


Re-take Procedures 


Prometric’s IBT system has built-in business rules that govern re-take procedures and form assignment to 


ensure that candidates don’t see the same exam twice. Candidates who fail one component of the 


competency assessment are only required to re-take the failed component. Candidates have up to three 


attempts in order to pass each component of the exam without having to complete additional training. 


Information about retesting is included on failing score reports. 


Candidate Procedures to Question Scoring 


Prometric offers a formal appeals process where candidates may submit an appeal in writing to Prometric. 


We typically provide a written response to all appeals within 10 business days.  If candidates desire a 


written response from Prometric regarding a comment or concern, they are instructed to send their 


concerns in writing to Prometric’s Appeal Committee. This committee, instituted as part of our ongoing 
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efforts to improve candidate service and protect candidate rights to due process, consists of several 


management-level personnel who work to investigate every issue/complaint. Upon receiving a formal 


appeal, this committee meets to discuss and direct specific resolution regarding candidate issues and 


cases. Candidates are sent written notification as to the outcome of the Appeal Committee meeting. 


Prometric will maintain the details of every complaint and incident report for future review; we can also 


forward the Board a copy of candidate appeal letters and Prometric’s responses if requested. 


Secure, Standardized Proctoring and Scoring 


Prometric’s proctors and CSOs are trained professionals, instructed to balance human needs against the 


critical needs to maintain security and standardization in the administration process. Prometric provides 


guidance and training for test site staff and proctors to manage both predictable and unexpected events 


during test administration. It is critical that our proctors respond to candidates and continue to offer 


exceptional customer services, no matter the circumstances. Prometric staff is available by phone during 


each test administration. We retain experienced staff members and provide guidance when unusual events 


do occur. 


Security in Test Administration 


Exam administration security is vital, both in preventing overexposure of the exam items themselves and 


in ensuring that exam scores are valid. Prometric relies on experienced proctors for the administration of 


internet-based and paper-based examinations. Prometric provides proctors with a manual for test 


administration that details the procedures they should follow. If they witness misconduct by an examinee 


during surveillance activity, the proctor advises the candidate that his/her examination is being terminated 


on the suspicion of dishonesty/security breach. The proctor immediately dismisses the candidate and 


generates an incident report. The proctor retains any of the materials related to the events (confiscated 


notes, etc.). We will assist the Board in any resultant investigation, analyze facts as they surface and make 


recommendations for the course of action. 


3.5.8 Examination Scores to the Board 


Provide examination scores (Pass/Fail) to the Board within five (5) business days after the completion of the 
examination(s). The report should include, at a minimum: 


A. Applicant identification data; 


B. Examination date; 


C. Examination results. 


Prometric will continue to provide the Board with access to IBT, where examination scores are available 


to the Board immediately upon completion of the exam by the candidate (far exceeding the five business 


day requirement). Comprehensive reporting capabilities allow Board staff to view all candidate data, 


including examination results, summary reports, as well as individual candidate records that include 


applicant identification data. 


3.5.9 Equipment for the Written Examination 


Provide for the appropriate equipment for the written examination. 


Prometric will continue to provide the appropriate equipment for the written examination. 
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Candidate Information Bulletins 


Prometric produces comprehensive candidate information bulletins in English that contain required test 


content information. Candidates are advised of the percentage of questions in each content area, sample 


questions, and required steps for each skill in the skills demonstration portion of the examination. We will 


provide bulletins to the Board for review and approval prior to use as requested.  


We provide candidate materials, bulletins, applications, registration forms, illustration booklets, manuals 


and study guides for our portfolio of clients. We currently design and publish more than 1,500 unique 


handbooks and bulletins. 


Prometric manages the task of candidate bulletin preparation and distribution as part of our standard 


service offering. We make client-approved information regarding the application, registration and 


scheduling, and examination processes that promotes successful candidate testing readily available.  


The information contained in our bulletins typically includes: 


 eligibility requirements for testing and certification; 


 testing application forms and instructions for how to 


apply; 


 practice test items; 


 examination content for the knowledge examinations; 


 clinical skills checklist for the performance-based test 


(often as a separate document); 


 availability of an alternate oral method of examination 


for the knowledge portion of the competency 


evaluation;  


 testing fees; 


 test administration timeframes;  


 test sites and scheduling procedures; 


 admission to testing requirements including acceptable 


forms of identification; 


 procedures for applying for ADA accommodations; 


 testing appointment cancellation and rescheduling 


policies; 


 test security requirements;  


 notice to each candidate that a record of his/her successful completion is entered into the State’s 


Nursing Assistant Registry; 


 procedures for name change notification, correcting personal data or obtaining duplicate 


certificates or admission letters. 


We have included a copy of the current Candidate Bulletin for the Board’s candidates in Tab IX, Other 


Informational Materials, Appendix E, Candidate Information Bulletin. 


  


Nevada’s Candidate Information 


Bulletin contains eligibility 


requirements, practice test items, test 


fees and frequently asked questions. 
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Practice Exams 


Prometric currently includes a sample 50 question practice 


test free of charge as part of our Nursing Assistant 


candidate bulletins. In addition, Prometric also offers an 


online interactive Practice Exam for a nominal fee; this 


exam allows candidates to get feedback via rationale 


statements as to why the correct answer is correct and why 


the other options are incorrect.  


Up-to-Date Publications Promote Candidate 


Testing Success 


Prometric employs a team of trained writers and editors 


who compile, write and edit the publications we produce. 


We understand that the bulletins and related candidate 


materials we produce are a critical element in deploying a 


successful testing program.  


Providing clear, up-to-date and readily accessible 


examination information to candidates is an important 


component to any certification or licensure examination 


program. Armed with the correct information about the 


examination and the examination process, candidates are 


given the tools and resources they need to succeed in the 


licensure process. The availability of reliable information 


ensures that all candidates have equal opportunity to pursue 


licensure. 


As a result, we are scrupulous in ensuring that our publications are: 


 correct in terms of content;  


 correct in terms of style, spelling and overall usage of the English language; and  


 readily understood by the average reader.  


  


Practice Exams include a sample 50 


question practice test free of charge as 


part of our Nursing Assistant candidate 


bulletins. 
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We adhere to standards outlined in widely-accepted 


English language stylebooks, such as The Associated 


Press Stylebook and Libel Manual. We follow an 


established review and editing process for every 


publication we develop. Our editors conduct a review of 


all preliminary drafts for correctness, clarity and 


readability. Once the initial design is complete, Prometric 


provides a copy of the bulletin and any required forms to 


the Board for review and approval. Once client approval 


is received, our staff performs a final review and quality 


assurance check of the final draft prior to its being posted 


on our website and readied for final printing.  


Prometric takes great pride in the currency of its 


publications, and we update the Nevada Nursing 


Assistant bulletin on at least an annual basis. Our 


dedication to annual updates far exceeds industry 


standards.  


Prometric makes all bulletins for this program available 


via our website.  


3.5.10 Equipment for the Oral Examination 


Provide for the appropriate equipment for the oral examination. 


Prometric will continue to provide for the appropriate 


equipment for the oral examination. Prometric will 


continue to conduct the oral examination on an as-requested basis, using the audio capabilities built into 


our IBT system, and professionally recorded audio files, for the administration of these exams.  


3.5.11 Equipment for the Manual Skills Examination 


Provide for the appropriate equipment for the manual skills examination. 


Prometric will continue to provide for the appropriate equipment for the manual skills examination. 


We have included a copy of the Prometric Clinical Skills Administration Checklist in Tab IX, Other 


Informational Material, Appendix F, Clinical Skills Testing Room Equipment and Supplies. This 


document includes a detailed list of everything necessary for the standardized administration of the 


exams. Additionally, we have included copies of the Recording Measurement Forms currently in use for 


the Board, in Tab IX, Other Informational Material, Appendix G, Recording Measurement Forms. 


  


Prometric’s website for Nevada CNA 


provides comprehensive program information 


for the Board’s candidates. 







   


Prometric Proposal for the Certified Nursing Assistant Certification Examination, State of Nevada Purchasing Division 


RFP Number: 3168          Page | 59 


3.5.12 Written Reports to the Board 


Provide to the Board, within fifteen (15) business days after the examinations occur, written reports to include [listed 
below]. 


Prometric will continue to provide the Board with access to IBT to run reports (historically, the Board has 


accessed IBT and run its own reports). Prometric has not historically provided any scheduled reports; 


however, when the Board has requested additional data it is immediately researched and provided. 


We will work with the Board to continue to provide access and support for the reports that the Board 


needs to manage a successful program.  


3.5.13 Internet-based Program 


Use Internet or other electronic based programs to assist in: 


1. Registration of applicants; 


2. Processing and submitting examination results; and 


3. Processing and submitting reports. 


Convenient Test Registration 


Board staff currently use Prometric’s IBT system to support the registration of applicants, processing of 


results, and comprehensive detailed and summary reporting.  


Results Reporting 


All Nevada Nurse Aide candidates today who test using IBT receive immediate score results on-site at the 


testing facility for both the knowledge and skills exams. For IBT testing, the score report is printed 


directly from the computer at the completion of the exam for both knowledge and skills exams. Please see 


the following pages for examples of both a passing and failing results report. 
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Redacted for 


Privacy. 
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3.5.14 CNA Training Program Instructors 


CNA Training Program instructors shall not test their own students. 


Per policy, CNA Training Program instructors are not permitted to test their own students. 


3.5.15 Examination Results 


Examination results shall be provided to the applicant with copies provided to the Board. 


Prometric will continue to provide examination results to the applicant and the Board via IBT, previously 


detailed in Sections 3.5.7, Examination Scoring and 3.5.13, Internet-based Program. 


  


Redacted for 


Privacy. 
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TAB VII. SECTION 4 – COMPANY 


BACKGROUND AND REFERENCES 


Vendors must place their written response(s) in bold/italics immediately following the applicable RFP question, 
statement and/or section. Exceptions/assumptions to this may be considered during the evaluation process. This 
section must also include the requested information in Section 4.2, Subcontractor Information, if applicable. 


4.1 VENDOR INFORMATION 


4.1.1 Company Profile 


Vendors must provide a company profile in the table format below. 


Question Response 


Company name: PROMETRIC INC. 


Ownership (sole proprietor, partnership, 


etc.): 


Private company; wholly-owned subsidiary of Educational 


Testing Service
®
 (ETS


®
) 


State of incorporation: Delaware 


Date of incorporation: 2007 


# of years in business: 68* 


List of top officers: Name  Position 


Michael Brannick President and Chief Executive Officer 


Charles Kernan Chief Operating Officer and Senior Vice 
President, Operations 


Chris Derr Chief Financial Officer and Senior Vice 
President, Finance 


Paul Forrester Chief Technology Officer and Senior 
Vice President, Technology 


Stephen Williams Senior Vice President,  
Test Development Solutions 


Michael Sawicki Senior Vice President and  
General Counsel 


Jana von Bramer Senior Vice President, Global Marketing 


Kewin Gales Senior Vice President,  
Human Resources 


 


Location of company headquarters: 1501 South Clinton Street 


Baltimore, MD 21224 
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Question Response 


Location(s) of the company offices: Baltimore, MD, USA 


Nottingham, MD, USA 


Ewing, NJ, USA 


Bloomington, MN, USA 


Dundalk, Ireland 


Dublin, Ireland 


London, United Kingdom 


Manchester, United Kingdom 


Gurgaon, India 


Kuala Lumpur, Malaysia 


Seoul, Korea 


Tokyo, Japan 


Beijing, China 


Dubai, United Arab Emirates 


Location(s) of the office that will provide 


the services described in this RFP: 


1. Executive leadership and oversight: Baltimore, MD 


2. Operational and candidate support: Nottingham, MD 


3. Test Development: Ewing, NJ and Baltimore, MD 


4. Account management: Ewing, NJ and Baltimore, MD 


5. Test publishing: Baltimore, MD or Dundalk, Ireland 


6. Technology support: Baltimore, MD or Gurgaon, India 


7. Help Desk support for IBT: Nottingham, MD (weekdays) or 


Kuala Lumpur, Malaysia (weekends) 


Number of employees locally with the 


expertise to support the requirements 


identified in this RFP: 


0 


Local staffing (including proctors, CSOs, and actors (if needed)) 


is provided by the out-of-facility testing sites. 


Number of employees nationally with the 


expertise to support the requirements in 


this RFP: 


Approximately 1,200. 


Location(s) from which employees will 


be assigned for this project: 


Baltimore, MD 


Nottingham, MD 


Ewing, NJ 


Dundalk, Ireland 


Gurgaon, India 


Kuala Lumpur, Malaysia 


 


* Prometric Inc. is a for-profit subsidiary of Educational Testing Service
®
 (ETS


®
), a nonprofit 


organization governed by a board of directors. Prometric’s corporate structure resides under ETS 


Holdings Inc., chartered in Delaware, in 2007. Prometric Inc. operates in 160 countries, with its corporate 


headquarters in Baltimore, Maryland, USA. ETS is chartered in New York and bases its central office in 


Princeton, New Jersey.  


While our current company structure was incorporated in 2007, Prometric has decades of experience in 


test development and test delivery. Our company originated in 1990 as Drake Training and Technologies 


(later renamed Prometric), a limited partnership engaged in computer-based testing. In 2000, the 


Thomson Corporation (now Thomson Reuters) purchased Prometric’s testing business. Under Thomson 


ownership, Prometric acquired Capstar and Experior Assessments in 2004. Capstar was a testing firm 


with roots in developing and administering professional examinations since 1958 and Experior developed 


and administered insurance licensure exams since 1990. 
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ETS, for its part, has developed and administered educational assessment tests for more than 60 years. As 


a nonprofit, there are no individual shareholders of ETS, and Prometric is wholly owned by ETS. 


PROMETRIC INC. PARENT COMPANY 


Parent Corporation Educational Testing Service® (ETS) 


Company Address 660 Rosedale Road 
Princeton, NJ 08541 USA 


Phone Number 1.609.921.9000 


Fax Number 1.609.734.5410 


FEIN No 21-0634479 


Company website www.ets.org 


 


4.1.2 Registration with the State of Nevada 


Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state must 
register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be 
executed between the State of Nevada and the awarded vendor, unless specifically exempted by NRS 80.015. 


Prometric is registered with the State of Nevada, Secretary of State’s Office, and has provided a copy of 


its registration in Tab IV, State Documents; subsection E, Certifications and Licenses. 


4.1.3 Licensed by the State of Nevada 


The selected vendor, prior to doing business in the State of Nevada, must be appropriate licensed by the State of 
Nevada, Secretary of State’s Office pursuant to NRS76. Information regarding the Nevada Business License can be 
located at http://sos.state.nv.us. 


Question Response 


Nevada Business License Number: NV20071106411 


Legal Entity Name: PROMETRIC INC. 


 


Is “Legal Entity Name” the same name as vendor is doing business as? 


 


Yes X No  


 


If “No”, provide explanation. 


Not applicable; Prometric Inc. is both the legal entity and the name the vendor is doing business as. 


4.1.4 Verification of Licensing Requirements 


Vendors are cautioned that some services may contain licensing requirement(s). Vendors shall be proactive in 
verification of these requirements prior to proposal submittal. Proposals that do not contain the requisite licensure 
may be deemed non-responsive. 


Prometric will continue to be proactive in verifying requirements for licensing prior to proposal submittal. 


  



http://www.ets.org/

http://sos.state.nv.us/
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4.1.5 Contracts with State of Nevada Agencies 


Has the vendor ever been engaged under contract by any State of Nevada agency?   


 


Yes X No  


 


If “Yes”, complete the following table for each State agency for whom the work was performed.  Table can be 
duplicated for each contract being identified. 


Question Response 


Name of State agency: State of Nevada, Purchasing Division; Nevada State Board of 


Nursing 


State agency contact name: Debra Scott, MSN, RN, FRE 


Executive Director of Nevada State Board of Nursing 


Dates when services were performed: 3/2005 – present 


Type of duties performed: Examination Administration for Certified Nursing Assistants 


Total dollar value of the contract: Approximately $1.2M total since initial contract execution. 


4.1.6 Employees of the State of Nevada 


Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its 
agencies, departments, or divisions? 


 


Yes  No X 


 


If “Yes”, please explain when the employee is planning to render services, while on annual leave, compensatory time, 
or on their own time? 


If you employ (a) any person who is a current employee of an agency of the State of Nevada, or (b) any person who 
has been an employee of an agency of the State of Nevada within the past two (2) years, and if such person will be 
performing or producing the services which you will be contracted to provide under this contract, you must disclose 
the identity of each such person in your response to this RFP, and specify the services that each person will be 
expected to perform. 


Not applicable. 


4.1.7 Disclosures 


Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation in which 
the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of Nevada or any 
other governmental entity.  Any pending claim or litigation occurring within the past six (6) years which may adversely 
affect the vendor’s ability to perform or fulfill its obligations if a contract is awarded as a result of this RFP must also 
be disclosed. 


Does any of the above apply to your company? 


 


Yes  No X 
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If “Yes”, please provide the following information.  Table can be duplicated for each issue being identified. 


Not applicable. 


Question Response 


Date of alleged contract failure or breach:  


Parties involved:  


Description of the contract failure, contract 


breach, or litigation, including the products or 


services involved: 


 


Amount in controversy:  


Resolution or current status of the dispute:  


If the matter has resulted in a court case: Court Case Number 


  


Status of the litigation:  


4.1.8 Insurance Requirements 


Vendors must review the insurance requirements specified in Attachment E, Insurance Schedule for RFP 3168.  


Does your organization currently have or will your organization be able to provide the insurance requirements as 
specified in Attachment E. 


 


Yes  No 


X 
Please see exceptions 


detailed on Attachment B 


in Tab V. 
 


Any exceptions and/or assumptions to the insurance requirements must be identified on Attachment B, Technical 
Proposal Certification of Compliance with Terms and Conditions of RFP.  Exceptions and/or assumptions will be 
taken into consideration as part of the evaluation process; however, vendors must be specific.  If vendors do not 
specify any exceptions and/or assumptions at time of proposal submission, the State will not consider any additional 
exceptions and/or assumptions during negotiations.  


Upon contract award, the successful vendor must provide the Certificate of Insurance identifying the coverages as 
specified in Attachment E, Insurance Schedule for RFP 3168. 


Prometric has detailed its exceptions to the insurance requirements on Attachment B, Technical Proposal 


Certification of Compliance with Terms and Conditions of RFP. We have included this Attachment in 


Tab V, Certification of Compliance, as instructed. 


4.1.9 Company Background 


Company background/history and why vendor is qualified to provide the services described in this RFP. Limit 
response to no more than five (5) pages. 


Understanding the Board’s Objectives  


Prometric’s goal is to ensure that Nursing Assistants working in the State of Nevada are trained and 


assessed as competent to perform their duties as State-certified quality resident care providers. We are 


committed to developing and administering examinations that fairly and accurately assess the Board’s 
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minimally acceptable competency level for any person seeking to enter the nursing assistant and long-


term care profession.  


Our understanding of, and sensitivity toward the unique requirements associated with the NSBN Nursing 


Assistant certification are critical to implementing and maintaining a successful Nursing Assistant 


program. The testing and certification process is conducted in accordance with the Omnibus Budget 


Reconciliation acts (OBRA) of 1987 and 1989, as 


well as Nevada-specific regulations. 


In addition to secure, reliable, flexible delivery, 


Prometric offers state-of-the-art test development, 


psychometric assessment, and data management 


services. Our competency assessment and 


professional exam administration services feature an 


extensive list of custom options developed 


exclusively for the Board. With the resources and 


support to meet the Board’s program 


requirements already established, there is no 


transition period or unnecessary burden placed 


on Board staff. Our approach toward the Nevada 


Nursing Assistant Competency Evaluation Program 


is to develop, deliver and produce a test result for 


Nevada Nursing Assistants that demonstrates their 


knowledge and accurately assesses their 


competency. 


Prometric is fully qualified to provide all services 


required by the Board in its Request for Proposal 


(RFP), and we are committed to providing:  


 Nursing Assistant knowledge and clinical skills demonstration exams that comply with all State 


and federal requirements, prepared by our industry-leading test development team that includes 


Julia Leahy, RN and Ph.D., Prometric’s Director of Psychometric Services. 


o Our statistical procedures are well documented and are consistent with Educational 


Testing Service (ETS)
®
 and American Educational Research Association (AERA) 


psychometric standards.  


o A new job analysis and exam update cycle will be conducted in 2015. 


 Scoring conducted in accordance with The Standards for Educational and Psychological Testing 


set by the American Psychological Association (APA), AERA and the National Council on 


Measurement in Education (NCME), as well as The Principles of Fairness published by the 


Council on Licensure, Enforcement and Regulation (CLEAR). 


 Knowledge and skills exams administered via our secure and reliable Internet-based Testing 


(IBT) delivery platform, which supports same-day scoring for candidates and a shortened 


certification lifecycle, allowing candidates to become employed days earlier than with traditional 


paper/pencil testing models.  


o Our IBT driver has been used to deliver Nursing Assistant exams since 1998. It is 


regularly enhanced to remain a secure and flexible delivery option. To date, we have 


reliably delivered more than 750,000 Nursing Assistant exams in IBT  


What we do as a company has a real impact on 
people’s lives and the world around us.  Our primary 
purpose is to develop, deliver and produce a test 


result for individuals to demonstrate their knowledge 
to a regulatory body or an employer. 


What we do as a company has a tangible 


impact on our global community. Our primary 


purpose is to develop, deliver and produce a test 


result for individuals to demonstrate their 


knowledge to a regulatory body or an employer. 
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 Proven recruiting and training protocols for Clinical Skills Observers (CSOs);  


 Three regional testing sites geographically-dispersed across the state, combined with the new in- 


facility testing option that permit Nursing Assistant training programs to host on-site events for 


candidates. 


o Existing test site infrastructure is in place, with no need for a complex implementation 


phase and no gap in testing for candidates and the facilities in need of new staff. 


 Superior candidate access to information through our recently redesigned webpage 


(www.prometric.com/nurseaide/nv) as well as a Nevada-specific toll-free number and a program-


specific email address for customer service support regarding test registration and procedures. 


 A responsive approach to information and records management and associated reporting, with 


easy access by Board staff to program data and statistics; and 


 The support of an Account Management team led by Client Services Manager Ken Miranda and 


Team Leader Stacy Lawson, who have worked collaboratively with the Board for the past seven 


years. 


Primary Business Activities 


Prometric assists examination sponsors meet their certification and employment objectives by providing 


reliable, targeted and innovative services that obtain the desired results and geographic reach. Our market-


leading services allow clients to develop and launch local or global testing programs and to accurately 


measure program results. Prometric’s services encompass two main disciplines: test development and test 


delivery.  


Prometric’s delivery of immediate and insightful knowledge measurement and data management services 


ensures that our clients’ learning and assessment programs are strong, fair and locally unbiased. Prometric 


offers end-to-end testing solutions that allow testing programs to continuously evolve. Our integrated 


solutions and services provide our clients with a test development process that has been proven through 


decades of research and experience, and our expertise ensures the credibility of our clients’ examinations. 


We work in partnership with our clients, test centers, candidates and fellow employees to offer the 


flexibility required in a dynamic marketplace. 



http://www.prometric.com/nurseaide/
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Nearly 400 organizations worldwide trust Prometric with their testing programs. Our thorough 


understanding of industry-specific business needs enables us to assist a wide range of awarding bodies, 


professional associations, Fortune 500 firms, government agencies, health care regulators and other 


organizations to determine minimum competencies and validate professional certifications. For example, 


we deliver tests that allow a successful candidate to: 


 acquire the qualifications necessary to practice as an accountant, mortgage broker, nurse, medical 


doctor or architect in the U.S.; or 


 gain entrance to a graduate school (GRE
®
), medical school (MCAT


®
) or dental school (DAT). 


Building on decades of industry experience, we continue to drive innovation with strong investments in 


technology and people. 


Professional Personnel 


We employ talented professionals whose collective understanding represents many decades of experience 


in the testing industry. This team defines, monitors and completes the steps needed to successfully 


enhance the Board program, which ensures all aspects of the program are well planned and executed. 


Our staff is experienced in identifying and defining the scope of the project and ensuring allocation of 


resources needed to meet the deadlines and requirements of the program. Because our staff works in a 


team environment, full coverage for all the Board’s program activities are in place at all times.  


Our staffing structure supports efficient communication between the Board and our internal resources: 


 account management team members plan and oversee the Board’s program execution; 


 test development solutions group members, including industry-leading psychometricians and 


content developers, who design and develop certification and licensing exams; and 


Prometric’s Testing Services. Prometric provides the right test development and 


delivery solutions for organizations of any size, anywhere in the world.  
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 technology and operations personnel, including technical experts who support our IBT 


platform and security and compliance personnel who ensure optimal system uptimes and secure 


administration of the Board’s examinations.  


Prometric is committed to continuing to provide the Board with personnel who are dedicated to 


understanding the fields of professional certification testing and nursing. To continue developing, 


maintaining and operating the Board’s testing program, Prometric provides experienced professionals 


who are committed to overseeing program needs.  


That seamless system begins with a single point of contact that allows us to maintain workflow and to 


ensure the various components of the program are consistently managed by a resource who truly knows 


the Board’s program. Fulfilling this 


vital role is the Client Services 


Manager who is an expert at 


effectively implementing and 


managing new and ongoing programs. 


The Board’s assigned Client Services 


Manager, Ken Miranda, works closely 


with you to understand the program 


and communicate with co-workers to 


ensure objectives are met.  


The Board’s Client Services Manager is supported by an experienced and qualified Account Management 


team. A brief overview of this dedicated team appears below.  


 Ken Miranda will continue to serve as the Board’s primary point of contact for all program 


requests. Mr. Miranda has an in-depth knowledge of the Board’s examination program and is able 


to guide other Prometric team members to ensure all operational components of the program are 


delivered on time and as expected. 


 Stacy Lawson will also support the Board’s program as the Board’s Prometric Global Account 


Management (GAM) Team Leader. Ms. Lawson will maintain a relationship with the Board and 


will be responsible for executive-level communications between the organizations. In addition, 


she will be responsible for shared strategic initiatives, ensuring that the GAM staff has the 


resources and organizational support required to make sure that all work we perform for the 


Board exceeds expectations. 


 Julie Kernan, Vice President, leads the Strategic Sales and Services initiatives for all Prometric 


clients in the healthcare industry. She is available to handle any escalations identified by the 


GAM team. Ms. Kernan’s executive oversight will ensure the Board receives the proper support 


and resources that lead to an exemplary client and candidate experience. 


As the key personnel responsible for the Board’s program, this Client Services team has been selected for 


the Board’s program based on their perceptive interpersonal skills, excellent ability to communicate to a 


wide range of audiences, and strong management and organizational talents.  


Prometric provides experienced professionals in key areas to develop maintain and operate the Board’s 


testing program. Each program function is performed by experts in specialized disciplines specific to the 


professional assessment industry who work cooperatively in overseeing the various aspects of the 


program.  


  


Our account management team, led by Client 


Services Manager Ken Miranda, has been 


providing dedicated service to the Board since 


2007. Having an experienced team in-place 


mitigates risk and ensures uninterrupted 


service to the State of Nevada. 
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4.1.10 Length of Time Providing CNA Examination Administration Services 


Length of time vendor has been providing services described in this RFP to the public and/or private sector. Please 
provide a brief description. 


Support for the Board’s Program 


For more than 7 years, Prometric has committed its staff, expertise in healthcare testing, and corporate 


resources to support the Nevada State Board of Nursing and its Nursing Assistant Competency Evaluation 


Program. We annually deliver more than 160,000 Nurse Aide exams in the United States, including 


2,800 Nursing Assistant examinations in Nevada. We have delivered nearly 20,000 Nursing 


Assistant examinations in Nevada since the beginning of our partnership. We value the Board as our 


client and testing partner, and thoroughly understand the development and administration of its Nursing 


Assistant training and competency evaluations examinations. Prometric is pleased to offer our continued 


focus, commitment and support to assist the Board in serving Nevada’s healthcare system.  


Prometric delivers Nursing Assistant exams in 12 U.S. states, and is a recognized leader in healthcare 


competency testing. We deliver more than 1.7 million healthcare examinations annually around the 


world. The Board can continue to rely on Prometric’s expertise developing and delivering Certified 


Nursing Assistant (CNA) written and practical examinations, doctoral-level psychometric practice and 


research, and proven experience managing CNA programs comparable to the Board’s own program. Our 


scientifically reasoned test development process ensures that all examinations are valid, reliable and 


legally defensible. 


General Experience 


Prometric is the world’s leading provider of technology-enabled testing solutions. As a pioneer in 


computer-based testing, we offer a history in testing that dates back 68 years as a pioneering 


enterprise in educational research and assessment. Together, Prometric and its parent company ETS
®
 


represent the “gold standard” against which 


other providers of test development and 


delivery services seek to operate. 


Although the testing marketplace has changed 


rapidly in recent years with the expansion and 


automation of services and tools—such as 


improved item banking systems, more 


sophisticated computer-based test drivers and 


reporting systems, and enhanced security 


features at test centers—Prometric has 


remained on the forefront. By making 


significant investments in staff and technology 


and focusing on our clients’ needs, we offer 


leading edge advancements that now set industry standards.  


The Board will benefit from Prometric’s decades of experience in test development and delivery, over 


two decades of which have been as an industry leader in computer-based testing. Our integrated solutions 


and services provide our clients with development and delivery protocols that are proven through decades 


of research and experience. We are differentiated by our: 


 psychometric and test development expertise that yields exceptional results for our clients’ 


projects; 


“Our latest year of testing…saw continued improvement 


in the ASE program. Secure, fair, and convenient testing 


experiences, combined with quality customer care and 


accurate score reporting are hallmarks of the ASE 


certification program and contributed to the Board’s 


decision to renew our relationship with Prometric.” 


 


—Tim Zilke, CEO, National Institute for Automotive 


Service Excellence 
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 professional network of proctored testing locations throughout the world, enabling secure, 


standardized computer-based testing at locations that are convenient for candidates; 


 intelitest item banking platform and MySuite item development solutions that are innovative, 


secure, and reliable test development technologies;  


 data integrity and systems efficiency, to ensure a professional and positive candidate 


experience; 


 implementation management, with outstanding communications and project management 


expertise, complemented by a consultative and knowledgeable client team; 


 investment in innovation and infrastructure enhancements, ensuring dependable and stable 


solutions; and 


 technology and operations personnel who customize our programming and reporting offerings 


to meet each project’s needs. 


Prometric is committed to developing efficient solutions for performance measurement at a superior 


value. Our integrated solutions and services provide our clients with test development and delivery 


protocols that are proven through decades of research and experience. 


Prometric is a Trusted Partner of State Agencies 


Prometric is a long-time, trusted partner of 


state agencies. Our combination of industry 


experience, testing expertise and candidate-


centric technologies and services has made us 


the presumptive choice of organizations 


committed to the integrity of their programs. 


Our effective solutions ensure the legitimacy and reputation of certified nursing assistant programs. 


4.1.11 Financial Information and Documentation 


Financial information and documentation to be included in Part III, Confidential Financial Information of vendor’s 
response in accordance with Section 9.5, Part III – Confidential Financial Information. 


4.1.11.1 Dun and Bradstreet Number 


Prometric’s Dun and Bradstreet Number (DUNS) is 09-238-9399. 


4.1.11.2 Federal Tax Identification Number 


Prometric’s Federal Tax Identification Number is 26-0416596. 


4.1.11.3 Financial Statements 


The last two (2) years and current year interim: 


A. Profit and Loss Statement 


B. Balance Statement 


Prometric has included a copy of its most recent Audited Financial Statements as Part III, Confidential 


Financial Information, as instructed. The Audited Financial Statements are Prometric Confidential 


In 2014, Prometric delivered nearly 


500,000 regulatory exams, including more 


than 150,000 nurse aide exams. 
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Information and Not for Public Disclosure. As an examination service provider with a long and 


established history in the assessment industry, Prometric operates a financially stable enterprise that is 


expected to continue to grow in the short and long terms.  


Since Prometric Inc. is a privately held company, our audited financial statements are held strictly 


confidential. Prometric takes steps to protect against disclosure of its financial information by: 1) marking 


financials “Confidential” when included in responses to RFPs, or other similar proposal responses; 2) 


limiting access to financial information to only those Prometric employees with a need to know; and 3) 


disclosing financial information to prospective clients who have executed non-disclosure agreements. 


Because we consider Prometric’s financial statements (financials) to be proprietary and confidential 


information, they are being submitted to the Board solely for the purpose of meeting the requirements of 


RFP and should not be disclosed publicly.  


4.2 SUBCONTRACTOR INFORMATION 


4.2.1 Use of Subcontractors 


Does this proposal include the use of subcontractors? 


 


Yes X No  


 


If “Yes,” vendor must: 


4.2.1.1 Prometric Subcontractors and RFP Requirements 


4.2.1.1 Identify specific subcontractors and the specific requirements of this RFP for which each proposed 
subcontractor will perform services. 


Prometric intends to subcontract with the following Community Colleges: 


1. College of Southern Nevada; 6375 W. Charleston Blvd., B149; Las Vegas, NV 89146 


2. Great Basin College; 1500 College Pkwy.; Elko, NV 89801 


3. Truckee Meadows Community College; 7000 Dandini Blvd.; Reno, NV 89512 


These subcontractors will perform the following specific requirements of the RFP: 


 Certified nursing assistant examination administration. 


4.2.1.2 Contractual Arrangements and Supervision 


4.2.1.2 If any tasks are to be completed by subcontractor(s), vendors must: 


A. Describe the relevant contractual arrangements; 


B. Describe how the work of any subcontractor(s) will be supervised, channels of communication will be 
maintained and compliance with the contract terms assured; and 


C. Describe your previous experience with subcontractor(s). 
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Prometric will execute agreements with the community colleges identified above (and any other out-of-


facility or in-facility testing locations) for the administration of the certified nursing assistant 


examinations in accordance with Prometric’s clearly defined processes and procedures and utilizing 


Prometric’s nationally relevant exams and proprietary IBT system. 


The subcontractors are supervised by Prometric’s operations team, with support from Prometric’s nursing 


assistant exam training team, to ensure standardization in the administration of the exam and compliance 


with all relevant contract terms. 


Prometric has worked well with the subcontractors identified above for throughout the previous two 


contracts and anticipates no issues should the new contract be awarded to us.  We have similar 


relationships with subcontractors in some of our other nursing assistant testing states and use best 


practices learned over nearly 20 years in nursing assistant testing. 


4.2.1.3 Selecting and Qualifying Subcontractors 


4.2.1.3 Vendors must describe the methodology, processes and tools utilized for: 


A. Selecting and qualifying appropriate subcontractors for the project/contract; 


B. Ensuring subcontractor compliance with the overall performance objectives for the project; 


C. Ensuring that subcontractor deliverables meet the quality objectives of the project/contract; and 


D. Providing proof of payment to any subcontractor(s) used for the project/contract, if requested by the State. 
Proposal should include a plan by which, at the State’s request, the State will be notified of such payments. 


Prometric subcontracts with testing sites for the administration of the nursing assistant examinations.  


Testing sites for the Board program are unique because they must be equipped to provide the skills 


demonstration component of the competency evaluation in addition to supporting secure computer-based 


testing. When identifying potential test sites, we have found the technical schools and community 


colleges that are involved with the training of Nursing Assistants are often the best. It is our experience 


that these schools primarily serve their local community. Their function as a test site is therefore mutually 


beneficial.  


Before signing an agreement with any prospective test site, we ensure that the site meets Americans with 


Disabilities Act (ADA) guidelines. Test sites are selected based on the ability to provide administration 


areas for both examinations that are conducive to test administration with good lighting and ventilation, 


access to restroom facilities, and freedom from distractions. 


Our agreements with test sites are specific to the required space, equipment and supplies that must be 


provided for testing. Test site locations commit to providing space on specified dates and times, and 


during those times the room(s) must be used exclusively for Nursing Assistant testing.  


Prometric ensures that the competency evaluation is conducted in a standardized and secure manner by: 


 utilizing test site locations that have the required equipment, space and supplies necessary for the 


administration of both the skills demonstration and computer-based knowledge component of the 


competency evaluation; 


 securing trained and approved CSOs and proctors to administer the competency evaluation; and 


 utilizing CSOs who comply with prescribed procedures to provide for the security of the exam 


administration and who treat all candidates in a respectful and fair manner. 


 reviewing detailed statistical reports, candidate surveys, and appeals to ensure that all exams are 


administered in a fair, standard manner, regardless of testing location. 
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Any new sites that are secured will be visited by a CSO to ensure the facilities are appropriate for 


administration of the competency evaluations prior to execution of a subcontractor agreement. 


As to payment to the subcontractors, Prometric’s current model has site compensation coming directly 


from the eligible candidates who register/schedule with the site; all fees must be received by the sites 


before scheduling can occur.  Prometric subsequently invoices the sites for our portion of the candidate 


fees. 


4.2.1.4 Subcontractor Information 


4.2.1.4 Provide the same information for any proposed subcontractors as requested in Section 4.1, Vendor 
Information. 


As indicated above, Prometric will execute “subcontract” agreements with the following Community 


Colleges as required in RFP Section 1, Project Overview, to provide testing in key geographic locations 


in the state: 


1. College of Southern Nevada; 6375 W. Charleston Blvd.; Las Vegas, NV 89146 


2. Great Basin College; 1500 College Pkwy.; Elko, NV 89801 


3. Truckee Meadows Community College; 7000 Dandini Blvd.; Reno, NV 89512 


These subcontractors are current providers of nursing assistant education/training in Nevada and have 


been partners with Prometric since 2005 for the administration of the nursing assistant competency 


assessments to approximately 1,400 candidates each year. Once the Board has deemed candidates eligible 


to test, the community colleges coordinate testing events directly with the candidates using Prometric’s 


nationally relevant examination content and exam delivery and scoring systems. As two-year colleges in 


the Nevada System of Higher Education, the information requested in Table 4.1 is not directly applicable 


and is not provided at this time. 


4.2.1.5 Subcontractor References 


4.2.1.5 Business references as specified in Section 4.3, Business References must be provided for any proposed 


subcontractors. 


Business references for similar projects completed by the subcontractor – other than the Board itself, for 


which Prometric and the identified subcontractors have administered nursing assistant competency 


assessments for the past 10 years – are not available. The three community colleges identified as 


subcontractors are education institutions supporting the certification of nurse aides primarily as a service 


to the community. Please see Prometric’s references for similar nursing assistant programs administered 


in other states, using the same examination content and administration processes. 


4.2.1.6 Subcontractor Insurance 


4.2.1.6 Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor 
is provided to the vendor. 


Prometric will not allow any subcontractor to commence work until all insurance required of the 


subcontractor is provided. 
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4.2.1.7 Agency Approval of Subcontractors 


4.2.1.7 Vendor must notify the using agency of the intended use of any subcontractors not identified within their 
original proposal and provide the information originally requested in the RFP in Section 4.2, Subcontractor 
Information. The vendor must receive agency approval prior to subcontractor commencing work. 


Prometric will notify the Board of its intent to use any subcontractor not identified within our original 


proposal, and we will provide the information originally requested in RFP Section 4.2, Subcontractor 


Information. Prometric understands that it must receive Board approval prior to any subcontractor 


commencing work. 


4.3 BUSINESS REFERENCES 


4.3.1 References 


Vendors should provide a minimum of three (3) business references from similar projects performed for private, state 
and/or large local government clients within the last five (5) years. 


Achieving client satisfaction is one of Prometric’s primary objectives. As one of the world’s leading 


provider of examination administration services, our services set the industry benchmark for quality, 


innovation and responsiveness. Accordingly, we enjoy an excellent record for establishing solid 


partnerships with our clients. We have the breadth of experience necessary to fulfill each of the 


requirements set forth in this RFP. The following pages describe three of our clients for whom we provide 


a variety of services, and we encourage the Board to investigate and verify the consistent and effective 


ways in which we support each of our esteemed clients’ programs. 


Connecticut Department of Public Health – Certified Nurse Aide Program 


Contact Information 


Karen G. Wilson, HPA, Nurse Aide Registry 


410 Capital Avenue, MS#12MQA; P.O. Box 340308; Hartford, CT 06134 


860.509.7613 


karen.wilson@ct.gov 


"The Department, without hesitation, confidently recommends Prometric, as an expert in their field, to 


provide their services in other states." 


—Karen G. Wilson, HPA, CT Nurse Aide Registry, Practitioner Licensing and Investigations Unit 


Project Highlights 


 The Connecticut Department of Public Health (DPH) and Prometric partnership began in 2007.  


 DPH contracts with Prometric for test development and secure, proctored Internet-based test 


delivery services for both its clinical skills and written (knowledge) examinations to certify nurse 


aides.  


 Prometric delivers more than 9,000 Internet-based exams each year on behalf of the DPH. 


 Prometric provides Registry support to facilitate all aspects of the Certified Nurse Aide (CNA) 


certification renewal. 
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State of Michigan Department of Licensing and Regulatory Affairs  


Contact Information 


Susan E. Jones, Manager, Long Term Care Services Section 


611 W. Ottawa Street, P.O. Box 30664; Lansing, MI 48909 


517.241.1622 


JonesS35@michigan.gov 


"Our state recently awarded a new contract to Prometric through December 2017, with options to extend 


up to four additional years, based on a best value assessment of their service offering, proposed fees for 


testing and recertification, and the valued long-term collaborative relationship we share. Considering on 


our experiences working with Prometric over the past 25 years, I highly recommend Prometric to provide 


similar services in other states." 


—Susan E. Jones, Manager, Long Term Care Services Section, Michigan Department of Licensing and 


Regulatory Affairs 


Project Highlights 


 Prometric and the Michigan Department of Licensing and Regulatory Affairs (LARA) have 


partnered since 1989 to provide nurse aide competency assessment and registry services. 


 Prometric administers nearly 20,000 competency examinations and processes more than 20,000 


renewal applications annually on the LARA’s behalf. 


 Prometric provides a full service solution for the LARA, including application processing, 


eligibility determination, and the competency assessments (both the written and clinical skills 


examinations) that support Michigan CNAs. 


State of Hawaii Department of Commerce and Consumer Affairs 


Contact Information 


Lee Ann Teshima, Executive Officer, Nurse Aide Program 


Professional and Vocational Licensing Division 


P. O. Box 3469 


Honolulu, Hawaii  96801 


808.586.2695 


nurse_aide@dcca.hawaii.gov 


Project Highlights 


 Prometric and the Hawaii Department of Commerce and Consumer Affairs (DCCA) have 


partnered since 2012 to provide nurse aide competency assessment and registry services for the 


state of Hawaii, converting the testing modality from paper/pencil to IBT during the 


implementation. 


 Prometric administers nearly 2,650 competency examinations and processes more than 2,800 


renewal applications annually on the DCCA’s behalf. 



mailto:nurse_aide@dcca.hawaii.gov
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 Prometric provides a full service solution for the DCCA, including application processing, 


eligibility determination, and the competency assessments (both the written and clinical skills 


examinations) that support Hawaii CNAs. 


4.3.2 Reference Information 


Vendors must provide the following information for every business reference provided by the vendor and/or 
subcontractor. The “Company Name” must be the name of the proposing vendor or the vendor’s proposed 
subcontractor. 


Reference #1: Connecticut Department of Public Health 


Company Name: Prometric Inc. 


Identify role company will have for this RFP project 


(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Certified Nurse Aide Program 


Primary Contact Information 


Name: Karen G. Wilson, HPA, Nurse Aide Registry 


Street Address: 410 Capital Ave., MS#12MQA 


P.O. Box 340308 


City, State, Zip: Hartford, CT 06134 


Phone, including area code: 860-509-7613 


Facsimile, including area code: 860-707-1983 


Email address: karen.wilson@ct.gov 


Alternate Contact Information 


Name: Steve Carragher 


Street Address: 410 Capital Ave., MS#12MQA 


P.O. Box 340308 


City, State, Zip: Hartford, CT 06134 


Phone, including area code: 860-509-7613 


Facsimile, including area code: 860-707-1983 


Email address: stephen.carragher@po.state.ct.us 


Project Information 


Brief description of the project/contract and 


description of services performed, including 


technical environment (i.e., software applications, 


data communications, etc.) if applicable: 


Prometric provides test development and secure, 


proctored internet-based test (IBT) delivery 


services for both its clinical skills and written 


(knowledge) examinations to certify nurse aides. 


Prometric delivers more than 9,000 IBT exams on 


behalf of the DPH. Prometric also provides 


Registry support to facilitate all aspects of the 


CNA certification renewal. 


Original Project/Contract Start Date: 1/1/2007 


Original Project/Contract End Date: 12/31/2009 


Original Project/Contract Value: Prometric maintains the confidentiality of contract 


information for all of our clients, and therefore 


does not reveal contract value data in our 


proposals. 


Final Project/Contract Date: Ongoing – current client. 
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Was project/contract completed in time originally 


allotted, and if not, why not? 


Yes. 


Was project/contract completed within or under the 


original budget/ cost proposal, and if not, why not? 


Yes. 


 


Reference #2: State of Michigan Department of Licensing and Regulatory Affairs (LARA) 


Company Name: Prometric Inc. 


Identify role company will have for this RFP project 


(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Nurse Aide Competency Assessment and Registry Services 


Primary Contact Information 


Name: Susan E. Jones, Manager, Long Term Care 


Services Section 


Street Address: 611 W. Ottawa Street 


P.O. Box 30664 


City, State, Zip: Lansing, MI 48909 


Phone, including area code: 517-241-1622 


Facsimile, including area code: n/a 


Email address: joness35@michigan.gov 


Alternate Contact Information 


Name: Debi Haigh, Analyst 


Street Address: 611 W. Ottawa Street 


P.O. Box 30664 


City, State, Zip: Lansing, MI 48909 


Phone, including area code: 517-373-9734 


Facsimile, including area code: n/a 


Email address: haighd@michigan.gov 


Project Information 


Brief description of the project/contract and 


description of services performed, including 


technical environment (i.e., software applications, 


data communications, etc.) if applicable: 


Prometric and the LARA have partnered since 


1989 to provide nurse aide competency 


assessment and registry services. Prometric 


administers nearly 20,000 competency exams and 


processes more than 20,000 renewal applications 


annually on the LARA’s behalf. Prometric 


provides a full service solution for the LARA, 


including application processing, eligibility 


determination, and the competency assessments 


(both written and clinical skills) that support 


Michigan CNAs. 


Original Project/Contract Start Date: 1989 


Original Project/Contract End Date: 12/31/2017; extensions available. 


Original Project/Contract Value: Prometric maintains the confidentiality of contract 


information for all of our clients, and therefore 


does not reveal contract value data in our 
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proposals. 


Final Project/Contract Date: Ongoing – current client. 


Was project/contract completed in time originally 


allotted, and if not, why not? 


Yes. 


Was project/contract completed within or under the 


original budget/ cost proposal, and if not, why not? 


Yes. 


 


Reference #3: Hawaii Department of Commerce and Consumer Affairs 


Company Name: Prometric Inc. 


Identify role company will have for this RFP project 


(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Nurse Aide Competency Assessment and Registry Service 


Primary Contact Information 


Name: Lee Ann Teshima 


Executive Officer, Nurse Aide Program 


Professional and Vocational Licensing Division 


Street Address: Department of Commerce and Consumer Affairs 


P.O. Box 3469 


City, State, Zip: Honolulu, HI 96801 


Phone, including area code: 808-586-2695 


Facsimile, including area code: 808-586-2689 


Email address: nurse_aide@dcca.hawaii.gov 


Alternate Contact Information 


Name: n/a 


Street Address: n/a 


City, State, Zip: n/a 


Phone, including area code: n/a 


Facsimile, including area code: n/a 


Email address: n/a 


Project Information 


Brief description of the project/contract and 


description of services performed, including 


technical environment (i.e., software applications, 


data communications, etc.) if applicable: 


Prometric and the DCCA have partnered since 


2012 to provide nurse aide competency 


assessment and registry services in Hawaii. 


Prometric administers nearly 2,650 competency 


exams and processes more than 2,800 renewal 


applications annually on the DCCA’s behalf. 


Prometric provides a full service solution for the 


DCCA, including application processing, 


eligibility determination, and the competency 


assessments (both written and clinical skills) that 


support Hawaii CNAs. 


Original Project/Contract Start Date: 8/1/2012 


Original Project/Contract End Date: 7/31/2015; extensions available 


Original Project/Contract Value: Prometric maintains the confidentiality of contract 
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information for all of our clients, and therefore 


does not reveal contract value data in our 


proposals. 


Final Project/Contract Date: Ongoing – current client. 


Was project/contract completed in time originally 


allotted, and if not, why not? 


Yes. 


Was project/contract completed within or under the 


original budget/ cost proposal, and if not, why not? 


Yes. 


4.3.3 Reference Questionnaires 


Vendors must also submit Attachment F, Reference Questionnaire to the business references that are identified in 
Section 4.3.2. 


Prometric submitted Attachment F, Reference Questionnaire to its business references identified in 


Section 4.3.2. 


4.3.4 Reference Questionnaire Submission 


The company identified as the business references must submit the Reference Questionnaire directly to the 
Purchasing Division. 


Prometric has identified business references and instructed them to submit their Reference Questionnaires 


directly to the Purchasing Division. 


4.3.5 Completed Reference Questionnaires 


It is the vendor’s responsibility to ensure that completed forms are received by the Purchasing Division on or before 
the deadline as specified in Section 8, RFP Timeline for inclusion in the evaluation process. Reference 
Questionnaires not received, or not complete, may adversely affect the vendor’s score in the evaluation process. 


Prometric understands that it is our responsibility to ensure that completed Reference Questionnaires are 


received by the Purchasing Division on or before the deadline as specified in Section 8, RFP Timeline for 


inclusion in the evaluation process. We understand that Reference Questionnaires not received, or not 


complete, may adversely affect our score during the evaluation process. 


4.3.6 Verifying References 


The State reserves the right to contact and verify any and all references listed regarding the quality and degree of 
satisfaction for such performance. 


Prometric understands that the State reserves the right to contact and verify any and all references listed 


regarding the quality and degree of satisfaction for such performance. 


4.4 VENDOR STAFF RESUMES 


A resume must be completed for each proposed key personnel responsible for performance under any contract 
resulting from this RFP per Attachment G, Proposed Staff Resume. 


Prometric has completed proposed key personnel resumes per Attachment G, and included them in Tab 


VIII, Proposed Staff Resumes, as instructed. 
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TAB VIII. PROPOSED STAFF RESUMES 


Attachment G, Proposed Staff Resume: 


A. Vendors must include all proposed staff resumes per Section 4.4, Vendor Staff Resumes in this section. 


B. This section should also include any subcontractor proposed staff resumes, if applicable. 


Please see the following pages for Prometric’s proposed key staff resumes, formatted per Attachment G. 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: PROMETRIC INC. 


 
Check the appropriate box as to whether the proposed individual is prime contractor staff or subcontractor 


staff. 


Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Ken Miranda 
Key Personnel 


(Yes/No) 
Yes 


Individual’s Title Client Services Manager, Global Account Management 


# of Years in Classification: 9 # of Years with Firm: 9 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Ken Miranda is a Client Services Manager with Prometric who specializes in managing state-
based healthcare certification programs. During his tenure at Prometric, Mr. Miranda has gained 
experience in all facets of test administration, from scheduling through scoring, and played a 
significant part in implementing several key nurse aide certification programs. He currently 
manages day-to-day testing activities on behalf of certifying state agencies in Delaware, 
Arkansas, Nevada and Florida. 
 
Mr. Miranda has served as a healthcare Client Services Manager since 2006. Prior to Prometric, 
Mr. Miranda worked in the finance industry, researching and tracking data on municipal bonds 
for Bloomberg Financial markets and in the development office of the nationally renowned 
Lawrenceville School. 
 


RELEVANT EXPERIENCE 
Information required should include: timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Client Services Manager, Global Account Management    2006-Present 
Prometric Inc. 
 


 Managed the program implementation of the Delaware State Certified Nursing Assistant 
Certification Exam, ensuring all data transferred successfully from prior vendor and 
Certification exams launched without interruption. 


 Developed a plan to reduce candidate wait time while also reducing site rental costs. 


 Streamlined the quality control process of New York Certified Nurse Aide exams 
associated with the distribution of score reports. 


 Developed and implemented creative scheduling process for the Connecticut 
Department of Public Health, incorporating quality control procedures and allowing for 
maximum test site capacity while reducing the number of no-shows. 


 Successfully managed tri-annual 2-week testing windows for the National Council of 
Therapeutic Recreation Certification from eligibility through scoring, with 0% candidate 
displacement. 
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Assistant to Director of Capital Gifts       2000-2001 
Lawrenceville School 
 


 Assisted in organizing and initiating a $36M campaign to restore the residential houses 
by researching possible donors to the campaign using SEC filings, Morningstar, internet 
resources, and school records 


 Drafted gift proposals to individuals and foundations ranging from $500 to $5M. 


 Reunion Class Coordinator charged with organizing volunteers and assisting in 
organizing class functions and activities during annual reunion weekend. 


 
Research Associate         1991-1998 
Bloomberg Financial Markets 
 


 Tracked financial data on municipal securities issued across the United States and U.S. 
territories through the analysis of financial publications and contact with administrators 
and underwriters, consistently achieving over 99% accuracy. 


 Acted as part of a customer service team that answered and tracked 100-150 customer 
inquiries on a daily basis, ensuring timely resolution. 


 


EDUCATION 
Information required should include: institution name, city, state, degree and/or achievement and date 


completed/received. 
 
B.A., History; Thomas Edison State College, Trenton, New Jersey 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
n/a 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax 


number and email address. 
 
Prometric personnel maintain the confidentiality of their personal references during the proposal 
process; however, personal references will be provided upon contract award/execution. 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: PROMETRIC INC. 


 
Check the appropriate box as to whether the proposed individual is prime contractor staff or subcontractor 


staff. 


Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Stacy Lawson 
Key Personnel 


(Yes/No) 
Yes 


Individual’s Title Team Lead, Global Account Management 


# of Years in Classification: 11 # of Years with Firm: 11 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Stacy Lawson, an executive at Prometric since 2004, is a Team Lead for Prometric’s Global 
Account Management team, with primary responsibilities for Prometric’s 12 nursing assistant 
testing and certification programs, as well as several other healthcare licensure/certification 
programs. She focuses her attention on healthcare clients in the United States and is 
responsible for developing and maintaining relationships with both new and existing clients. 
 
Ms. Lawson has more than 27 years of comprehensive management, sales and client services 
experience. She has been a participant in Prometric’s recent Nursing Assistant National 
Examination Council meetings and a key member of new client program implementation teams 
for certification examination programs for nursing assistants in Hawaii and home care aides in 
Washington. Ms. Lawson is an active member of the Council on Licensure, Enforcement and 
Regulation (CLEAR), serving on the Exam Resources and Advisory Committee as well as the 
Testing and Examination Issues Subcommittee. Previously, she was Director of Marketing and 
Sales for a technology company providing products and services to government agencies. 
 


RELEVANT EXPERIENCE 
Information required should include: timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Team Lead, Global Account Management      2004-Present 
Prometric Inc. 
 


 Responsible for Prometric’s 12 nursing assistant testing and certification programs, as 
well as several other healthcare licensure/certification programs. 


 Fosters the expansion of healthcare testing programs through the acquisition of new 
clients, the retention of existing clients and the growth of existing testing programs 
through the addition of value-added services. 


 Supervises client services staff for healthcare clients, supporting over 20 different state 
agencies and regulatory boards in the administration of licensure and certification 
programs. 
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 Provides direct access for clients, ensuring a speedy resolution of issues and open 
communication regarding overall program performance through formal and information 
program reviews. 


 Coordinates new clients program implementation activities, including engaging other 
departments within the company (technology, test development, program management, 
call center operations, etc.) to meet or exceed all program requirements. 


 
Director, Business Development       2000-2003 
Orbital Sciences Corporation 
 


 Served as Director, Business Development with a staff of three salespersons, two 
marketing communications team members, three proposal managers and four proposal 
engineers 


 Successfully won new business in excess of $200M in a 4-year period, submitting 
proposals to government entities both as a prime contractor and as a subcontractor to 
leading technology partners. 


 Improved overall corporate reputation and name recognition in the public transit industry 
through communication outreach programs. 


 


EDUCATION 
Information required should include: institution name, city, state, degree and/or achievement and date 


completed/received. 
 
B.S., Electrical Engineering; Duke University, Durham, North Carolina 
B.S., Biomedical Engineering; Duke University, Durham, North Carolina 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
n/a 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax 


number and email address. 
 
Prometric personnel maintain the confidentiality of their personal references during the proposal 
process; however, personal references will be provided upon contract award/execution. 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: PROMETRIC INC. 


 
Check the appropriate box as to whether the proposed individual is prime contractor staff or subcontractor 


staff. 


Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Julie Kernan 
Key Personnel 


(Yes/No) 
Yes 


Individual’s Title Vice President, Global Account Management 


# of Years in Classification: 9 # of Years with Firm: 17 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Julie Kernan is Vice President of Global Account Management at Prometric. In this role, Ms. 
Kernan is responsible for leading a team of client services professionals to support Prometric’s 
global clients, including premier healthcare admissions, certification, and licensure programs; 
state and federal government nurse aide and other professional programs; and other 
professional credentialing programs. Her previous positions at Prometric have included Vice 
President, Executive Director, and Director in the sales and marketing arenas. Of particular note 
is Ms. Kernan’s contribution to the successful pursuit and ultimate award of the AICPA and 
AAMC contracts. 
 
Prior to joining Prometric, Ms. Kernan served as Director of Sales for Kelly Services, Inc., the 
$5.5B staffing organization. Ms. Kernan is very active in the testing industry through ICA and 
ASAE. 
 


RELEVANT EXPERIENCE 
Information required should include: timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Vice President, Global Account Management     2006-Present 
Prometric Inc. 
 


 Leads a team of client services and business development professionals focused on 
healthcare credentialing organizations. 


 Responsible for a portfolio of healthcare client programs including physicians, nurses, 
dentists, physical and occupational therapists. 


 Develop strategic partnerships with healthcare leaders to promote the value of 
certification in the protection and safety of the public. 


 
Vice President, Professional and Academic Sales     2004-2006 
Prometric Inc. 
 


 Responsible for a team of professional business development managers in the 
professional licensure, certification and academic admissions arenas. 
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 Developed strategic sales plans for healthcare and financial services markets. 


 Oversaw pursuit of strategic account acquisitions including the AAMC Medical College 
Admissions Test (MCAT). 


 
Executive Director, Global Voucher Sales and Services    2002-2004 
Prometric Inc. 
 


 Managed global portfolio of over $30M in certification sales. 


 Implemented global reorganization of inside sales team. 


 Hired and trained new global sales and management team. 


 Instituted account and territory management and outbound sales responsibilities. 


 Business project manager for technology development to replace legacy system. 
 
Executive Director, Business Development      2000-2002 
Prometric Inc. 
 


 Led sales effort to win prestigious national licensure exam in competitive bid situation. 


 Managed team of North American business development managers. 


 Hired and trained new sales personnel. 
 
Director, Business Development       1998-2000 
Prometric Inc. 
 


 Developed business plan to introduce Prometric in corporate testing market. 


 Secured and negotiated contracts with Fortune 500 corporations worth over $1M in 
revenue. 


 Maintained relationships with key partners to retain traditional revenue streams. 


 Played an early and central role in the design specifications and business requirements 
for leading edge internet-based testing product. 


 


EDUCATION 
Information required should include: institution name, city, state, degree and/or achievement and date 


completed/received. 
 
B.A., Human Resources; Indiana University, Bloomington, Indiana 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
n/a 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax 


number and email address. 
 
Prometric personnel maintain the confidentiality of their personal references during the proposal 
process; however, personal references will be provided upon contract award/execution. 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: PROMETRIC INC. 


 
Check the appropriate box as to whether the proposed individual is prime contractor staff or subcontractor 


staff. 


Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Ken Ridgley 
Key Personnel 


(Yes/No) 
Yes 


Individual’s Title Vice President, Test Development Solutions 


# of Years in Classification: 1 # of Years with Firm: 7 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Ken Ridgley leads the Prometric global Test Development Solutions organization, including test 
developers and psychometricians in the United States, Ireland, India, and Japan. The team is 
responsible for selecting and applying appropriate methodologies for test design, development, 
standard setting, scoring and score reporting. Mr. Ridgley applies his education and experience 
in operations management to ensure that Prometric clients receive the appropriate 
developmental services to meet their specific needs. 
 
Mr. Ridgley has more than 15 years’ experience in strategic operations management, project 
management, organizational development and continuous process improvement. He has 
developed and delivered training in project management and process improvement and has 
made a career of balancing quantitative methods of increasing effectiveness and efficiency with 
the application of applied psychology to motivate and engage his teams. 
 
Prior to joining Prometric, Mr. Ridgley served as Vice President of Publishing Operations for an 
organization developing K-12 textbooks and as a Director of Customer and Vehicle Services for 
a large fleet management company. 
 


RELEVANT EXPERIENCE 
Information required should include: timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Vice President, Test Development Solutions      2014-Present 
Prometric Inc. 
 


 Responsible for the strategic direction of the global Prometric Test Development 
Solutions and Psychometric Services teams, including 50 team members in Ireland, 
India, Japan and the United States. 


 Ensures that all Prometric-developed examinations are valid, reliable and fit for purpose 
as individuals are assessed for merit across various industries, cultures and global 
regions. 


 
Director, Operations Command Center      2013-2014 
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Prometric Inc. 
 


 Reduced the time between Discover, Disclosure and Resolution by creating 
standardized/real-time reporting mechanisms in the event of system and operational 
failures. 


 Increased organizational awareness and transparency through the development and 
distribution of daily Executive reports. 


 Led an organizational impact team to reduce candidate displacement and developed a 
new technology platform to reduce the time to notify and reschedule candidates. 


 Served as a member of the Prometric Incident Management Team to ensure the 
protection of Prometric employees and candidates in the event of major natural or civil 
disaster across the globe. 


 
Director, Global Test Center Support       2008-2012 
Prometric Inc. 
 


 Responsible for the strategic leadership, effectiveness and efficiency of 160 global test 
center support team members across offices in Japan, Korea, Kuala Lumpur, the 
Netherlands, India and the United States. 


 
Vice President, Publishing Operations      2007-2008 
Six Red Marbles 
 


 Managed 65 employees and designed organizational infrastructure to support growth to 
400 employees across multiple satellite locations. 


 
Director, Customer and Vehicle Services      2000-2007 
PHH Arval 
 


 Managed 18 operational departments (160 employees) handling all fleet related 
transactions, driver-related calls and all DMV-related transactions for the United States 
and Puerto Rico (annual combined budget, $8M) 


 Led a team of Directors and Managers to consolidate a department of 80 to a team of 
four, which generated a new product and revenue stream. Developed necessary audits 
and controls resulting in 99.97% accuracy of annual mailings, 39% reduction in “on-hold” 
work, and a 74% reduction in contact center volume. 


 


EDUCATION 
Information required should include: institution name, city, state, degree and/or achievement and date 


completed/received. 
 
M.S., Industrial/Organizational Psychology; University of Baltimore, Baltimore, Maryland 
B.A., Psychology; University of Maryland, Baltimore County (UMBC), Baltimore, Maryland 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Certified Project Manager – Project Management Leadership Group, New York 
 
  







   


Prometric Proposal for the Certified Nursing Assistant Certification Examination, State of Nevada Purchasing Division 


RFP Number: 3168          Page | 93 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax 


number and email address. 
 
Prometric personnel maintain the confidentiality of their personal references during the proposal 
process; however, personal references will be provided upon contract award/execution. 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: PROMETRIC INC. 


 
Check the appropriate box as to whether the proposed individual is prime contractor staff or subcontractor 


staff. 


Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Julia Leahy, Ph.D., RN 
Key Personnel 


(Yes/No) 
Yes 


Individual’s Title Director, Psychometric Services 


# of Years in Classification: 4 # of Years with Firm: 20 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Julia Leahy, Ph.D. serves as Director, Psychometric Services for Prometric. In this role, Dr. 
Leahy is responsible for directing the activities of the psychometricians and statisticians in 
providing item and test analyses. In addition, she provides consultation and assistance in the 
field of test design, test development and standard setting activities. Her previous positions at 
Prometric have included Team Lead in client services, Executive Director in Test Development 
Sales, Director of Test Development and Statistical Analysis, and Program Director for several 
large computer-based programs. 
 
Dr. Leahy’s professional affiliations include the American Education Research Association 
(AERA), the Institute for Credentialing Excellence (ICE; formerly the National Organization for 
Competency Assurance, or NOCA), and the Association of Test Publishers (ATP) where she 
served as the Chair of the certification/licensure division in 2004. Dr. Leahy has been a speaker 
at many national conferences. 
 


RELEVANT EXPERIENCE 
Information required should include: timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Director, Psychometric Team        2011-Present 
Prometric Inc. 
 


 Provides executive oversight and direction to the psychometric team. 


 Drives profitability for test development/psychometric solutions. 
 
Team Lead, Client Services        2004-2011 
Prometric Inc. 
 


 Managed daily operations of client programs for national client portfolio. 


 Responsible for driving profitability. 


 Leveraged changes in the testing industry to enhance services provided to clients. 
 
Director, Test Development and Statistical Analysis     2000-2004 







   


Prometric Proposal for the Certified Nursing Assistant Certification Examination, State of Nevada Purchasing Division 


RFP Number: 3168          Page | 96 


Prometric Inc. 
 


 Managed test development and statistical analysis staff, providing services to over 30 
diverse licensure and certification programs. 


 Developed innovative solutions for test development for new and current customers. 


 Provided program direction of activities for the National Council of Architectural 
Registration Boards (NCARB) program. 


 


EDUCATION 
Information required should include: institution name, city, state, degree and/or achievement and date 


completed/received. 
 
Ph.D., Research and Measurement (focus on research in Nursing practice); Adelphi University, 
Garden City, New York 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
n/a 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax 


number and email address. 
 
Prometric personnel maintain the confidentiality of their personal references during the proposal 
process; however, personal references will be provided upon contract award/execution. 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: PROMETRIC INC. 


 
Check the appropriate box as to whether the proposed individual is prime contractor staff or subcontractor 


staff. 


Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Kate Hill 
Key Personnel 


(Yes/No) 
Yes 


Individual’s Title Director, Test Development 


# of Years in Classification: 8 # of Years with Firm: 8 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Kate Hill serves as Prometric’s Director of Test Development. Ms. Hill leads teams of test 
developers and other test development staff responsible for selecting and applying appropriate 
methodologies for test design, development, standard setting, scoring and score reporting. Ms. 
Hill applies her testing expertise and extensive experience in the professional licensing and 
certification arena to ensure that Prometric clients receive the appropriate developmental 
services to meet their specific needs. 
 
Ms. Hill has more than 30 years’ experience in test development and psychometrics and in 
managing organizations involved in professional certification and licensing. Prior to joining 
Prometric, Ms. Hill served as Director of Certification for the Rehabilitation Engineering and 
Assistive Technology Society of North America (RESNA); headed the testing licensing and 
certification unit of CPS Human Resource Services; served as Executive Director of the 
National Commission on Certification of Physician Assistants (NCCPA); and served for many 
years at the Executive or Senior staff level in examination services for the Federation of State 
Medical Boards (FSMB) and the National Board of Medical Examiners (NBME). 
 
Ms. Hill is a published author and editor of publications for a variety of professional 
organizations in the field of professional evaluations, certification and licensure, education and 
accreditation. 
 


RELEVANT EXPERIENCE 
Information required should include: timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Director, Test Development        2007-Present 
Prometric Inc. 
 


 Leads a robust team of content developers, psychometricians, statisticians and other 
test development staff responsible for selecting and applying appropriate methodologies 
for test design, development, standard setting, scoring and score reporting. 
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 Applies testing expertise and extensive experience in the professional licensing and 
certification arena to ensure that Prometric clients receive the appropriate 
developmental, psychometric and statistical services to meet their specific needs. 


 
Consultant/Director of Certification       2006-2007 
Rehabilitation Engineering and Assistive Technology Society of North America 
 


 Managed the development and operation of three professional certification programs for 
assistive technology practitioners/suppliers and rehabilitation engines. 


 Served as chief resource for the Professional Standards Board for policy development, 
implementation and monitoring; exam design, development and administration; and 
stakeholder relations. 


 
Senior Manager, Test Licensing Certification     2003-2006 
CPS Human Resource Services 
 


 Managed the testing, licensing and certification division, managing 54 professional and 
support staff providing a full range of test development and validation, test 
administration, and registration and data management services for public agencies and 
not-for-profit clients. 


 
Consultant          2002-2003 
Physician Assistant Certification Council of Canada/Canadian Association of Physician 
Assistants 
 


 Consulted with organization to develop governing and test-related policies for a 
certification governing body and process for Canadian Physician Assistants to gain 
recognition in the public sector in Canada. 


 


EDUCATION 
Information required should include: institution name, city, state, degree and/or achievement and date 


completed/received. 
 
M.A., Educational Psychology and Psychometrics; Temple University, Philadelphia, 
Pennsylvania 
B.A., Liberal Arts; Widener University, Chester, Pennsylvania 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
n/a 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax 


number and email address. 
 
Prometric personnel maintain the confidentiality of their personal references during the proposal 
process; however, personal references will be provided upon contract award/execution. 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: PROMETRIC INC. 


 
Check the appropriate box as to whether the proposed individual is prime contractor staff or subcontractor 


staff. 


Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Susan Gaesser 
Key Personnel 


(Yes/No) 
Yes 


Individual’s Title Vice President, Technology, Engineering and Operations 


# of Years in Classification: 12 # of Years with Firm: 18 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Susan Gaesser is Prometric’s Vice President of Technology, Engineering and Operations. Ms. 
Gaesser is responsible for the operational support for the technology solutions and licensure 
systems as well as for the data management systems and technology supporting operation of 
Prometric test centers. She leads multiple global teams of information technology professionals 
assigned to engineer the global network; configure the system; maintain information security of 
internal and external applications; and provide system analysis, resolve problems and manage 
telecommunications/data communications providers in the production environment. 
 
Ms. Gaesser joined Prometric in 1997 and has more than 25 years’ experience managing 
technology projects, network installations, data center operations and various development 
projects. During her tenure at Prometric, she managed several software development and 
testing projects. She has also served as the technical executive liaison for Educational Testing 
Service® (ETS®) technology projects, including TOEFL® IBT, GRE®, and all of ETS®’ legacy 
projects. She previously worked as a consultant, providing crisis management support for 
several small businesses in the Washington, DC area. 
 


RELEVANT EXPERIENCE 
Information required should include: timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Vice President, Technology, Engineering and Operations    2003-Present 
Prometric Inc. 
 


 Executive technology leader for the development of Prometric’s proprietary software. 


 Responsible for the state-based and licensure systems and technology solutions that 
support the state based clients. 


 Responsible for the site software, IBT (PRIME), and Prometric’s flagship test driver. 


 Leader of the integration efforts for all third-party test drivers. 


 Responsible for data management solutions, departmental budgets and capital 
expenditures, scheduling systems, and item banking and item authoring technology 
systems. 


 Executive technology leader for TOEFL® IBT project. 







   


Prometric Proposal for the Certified Nursing Assistant Certification Examination, State of Nevada Purchasing Division 


RFP Number: 3168          Page | 100 


 Executive technical liaison with ETS®, acting as the escalation point for all technology 
questions, issues and projects with ETS®. 


 
Director, Technology         2001-2003 
Prometric Inc. 
 


 Managed the driver integration effort for the Certified Public Accountants (CPAs). 


 Development leader for the site software and test driver. 


 Responsible for upgrading the channel software. 


 Managed ETS® legacy systems and integration with site software. 


 Managed ETS®/GMAT® registration integration effort. 
 
Manager, Technology         1997-2001 
Prometric Inc. 
 


 Implemented new scheduling system for international scheduling system. 


 Development manager for the registration system and backend data center utilities. 


 Managed testing projects for registration systems. 
 


EDUCATION 
Information required should include: institution name, city, state, degree and/or achievement and date 


completed/received. 
 
n/a 
 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Project Management Professional (PMP®) 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax 


number and email address. 
 
Prometric personnel maintain the confidentiality of their personal references during the proposal 
process; however, personal references will be provided upon contract award/execution. 
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PROPOSED STAFF RESUME FOR RFP 3168 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 


 


Company Name Submitting Proposal: PROMETRIC INC. 


 
Check the appropriate box as to whether the proposed individual is prime contractor staff or subcontractor 


staff. 


Contractor: X Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Lou Konior 
Key Personnel 


(Yes/No) 
Yes 


Individual’s Title Director, Technology Planning and Project Management 


# of Years in Classification: 3 # of Years with Firm: 14 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
Lou Konior is Prometric’s Director of Planning and Project Management. Mr. Konior works with 
planning, sales and client services teams to create innovative, client-driven technology 
solutions. He is primarily concerned with testing operations teams on technology touch points 
including project planning, strategy, project execution, technology requests, issue investigation, 
and proposals. Mr. Konior is also responsible for developing and overseeing Prometric’s 
corporate technology initiatives. Among these initiatives is our 3-year technology strategy plan 
to support strategic business objectives and guide decision-making on technology choices. 
 
Mr. Konior has 24 years’ experience in the technology industry, spanning a broad range of 
areas from software development to enterprise project management and operations. At 
Prometric, he has held several IT management positions and led technology projects involving 
various functional groups. He has integrated and enhanced numerous Prometric systems 
including tools that enable scheduling and registration, test site operation, test delivery, data 
management, test development and test distribution. Of particular note is Mr. Konior’s 
successful coordination between Prometric and Educational Testing Service® (ETS®) to deliver 
more than 750,000 TOEFL® exams annually via internet-based testing. 
 
Prior to joining Prometric, Mr. Konior was a lead software engineer for various healthcare, 
defense and logistics firms in the Washington, DC area. He was also a key contributor to the 
development of electronic intelligence systems used extensively in Operation Desert Storm. 
 


RELEVANT EXPERIENCE 
Information required should include: timeframe, company name, company location, position title held during 


the term of the contract/project and details of contract/project. 
 
Director, Technology Planning and Project Management    2012-Present 
Prometric Inc. 
 


 Develops mid- and long-term technology strategies and ensure the execution of short 
term initiatives. 


 Identifies core technology needs required to grow our business and oversees the project 
management and execution of the technology project portfolio. 
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 Aligns our technology investments and resources against our company’s business 
objectives. 


 Works with business leaders across the organization to evaluate and select the most 
promising technology investments. 


 Works with planning, sales and client teams on proposals where no known technology 
solution exists. 


 
Director, Technology Strategy       2008-2011 
Prometric Inc. 
 


 Responsible for 3-year technology strategy plan to support strategic business objectives, 
provides input to the budgeting process, and guides decisions on technology choices. 


 Works with planning, sales and client teams on proposals where no known technology 
solution exists. 


 Develops a detailed catalog of Prometric systems supporting portfolio and life cycle 
management, enabling Prometric personnel to better understand technology offerings. 


 Works with paper-based testing (PBT) operations teams on PBT/technology touch points 
to include: project planning, strategy, technology requests, issue investigation, and 
proposals. 


 
Director, Scheduling & Registration Systems; Site Software; ETS® Technology 2006-2008 
Prometric Inc. 
 


 Responsibility for scheduling and registration systems for all clients and testing 
networks. 


 Responsible for coordinating integration and support of third party test drivers for clients 
in the Prometric Academic, Professional and Corporate channel. 


 Management of test site software for all networks. 


 Technology coordinator for ETS®. 
 
Manager, Enterprise Project; Site Software and Third-party Test Drivers  2001-2006 
Prometric Inc. 
 


 Enterprise Project Manager for technology implementation of new web-based TOEFL® 
testing project. 


 Oversaw delivery of 750,000 TOEFL® exams per year on behalf of ETS®, the largest 
coordinated implementation effort for ETS® and Prometric. 


 Responsibility for coordinating integration and support of third party test drivers into 
Prometric network. 


 Assumed management of site software suites for all test center networks, overseeing full 
field rollouts to all test centers worldwide. 


 


EDUCATION 
Information required should include: institution name, city, state, degree and/or achievement and date 


completed/received. 
 
B.A., Spanish; Indiana University of Pennsylvania; Indiana, Pennsylvania 
B.A., Computer Science; Indiana University of Pennsylvania; Indiana, Pennsylvania 
 


CERTIFICATIONS 
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Information required should include: type of certification and date completed/received. 
 
Microsoft® Certified Professional (MCP®) 
Microsoft® Certified Solutions Developer (MCSD®) 
 


REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax 


number and email address. 
 
Prometric personnel maintain the confidentiality of their personal references during the proposal 
process; however, personal references will be provided upon contract award/execution. 
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TAB IX. OTHER INFORMATIONAL MATERIAL 


Vendors must include any other applicable reference material in this section clearly cross-referenced with the 
proposal. 


APPENDICES 


Appendix A. Clinical Skills Test Checklist 


Appendix B. (Confidential and Proprietary) 


Confidential and Proprietary per NRS 333.333 Proprietary information regarding trade secret: Confidentiality; 
disclosure. 


(Paragraphs have been removed from this section and included in Part I B, Confidential Technical 


Proposal, as instructed.) 


Appendix C. General Instructions for the Nurse Aide Clinical Skills Test  


Appendix D. Nevada CNA 2015 Testing Calendar  


Appendix E. Candidate Information Bulletin 


Appendix F. Clinical Skills Testing Room Equipment and Supplies 


Appendix G. Recording Measurement Forms 







1 20150224 Copyright © 2015 Prometric Inc., a Delaware 
corporation. All Rights Reserved. 


Clinical Skills Test Checklist
During training, you learn many skills that are important 
in caring for residents. There are 22 skills that are part 
of the Clinical Skills Test and ONLY in Nevada are 
there 23 skills. When you are registered to test, a 
computer will decide which skills will be on your test. 


A Clinical Skills Test consists of five scored skills. 
All candidates taking this test are scored on the 
Handwashing and Indirect Care skills. When you take 
your test, you will be given instructions for the other 
three skills that are part of your test. Because you may 
learn to perform skills in different ways for different 
residents’ needs, you are given instructions that 
describe how the skill is being tested. For example, if 
you test on the feeding skill, you will feed a resident 
positioned in a chair. Remember, you are still 
responsible for knowing how to feed residents who are 
positioned in other ways. The Knowledge (Written) Test 
may also ask questions about feeding residents in other 
positions. 


Each skill in the test has checkpoints. The evaluator 
(nurse) giving your test will use these checkpoints to 
rate your performance. After you complete your test, 
the evaluator will enter his/her observations into a 
computer. Prometric’s system will then determine your 
results. Your results will be provided to you on the day 
of testing, unless a technology issue, such as a printer 
problem at the test site, prevents the evaluator from 
providing your results. If you are not provided a score 
report on the day of testing, see the candidate bulletin 
for information on accessing your results online.  


The checkpoints for each of the skills are listed on the 
pages that follow. It is important that you understand 
that the checklists are not written as procedures. These 
checkpoints are not provided to help you learn skills, 
but to help you understand what the evaluator will look 
for when you perform a skill. 


The procedures for skills are learned from your 
instructor, nurse aide textbooks, and other training 
materials. The procedure for any skill may include more 
detail about important requirements than are shown in 
the checkpoints. Your performance may include more 
detail than is included in the checkpoints. 


A description of the instructions given to candidates for 
each skill is provided below along with the checkpoints 
for each skill. This description includes if a person or 
mannequin is used for the resident. Usually another 
candidate will play the role of the resident when a 
person is used. In special situations, the evaluator may 
need to play the resident. 


While you are waiting to take the test, you will be given 
General Instructions to read. These are the basic rules 
for the Clinical Skills Test. For example, these 
instructions explain what you need to do when you 
want to make a correction to a skill you are performing. 
These General Instructions are also available on the 
Web site for your state at 
www.prometric.com/nurseaide. You are encouraged to 
review them before you arrive at the test site.  


When you are called into the testing room to take your 
test, you will be shown around the testing room so you 
can see where equipment and supplies are located. The 
testing room will be set up similar to a resident’s room. 
For example, personal care supplies such as the 
resident’s toothbrush, toothpaste, basins, and bedpan 
will be in the resident’s bedside cabinet. 


When you are taking your Clinical Skills test, remember 
that you are required to actually perform the skills. The 
evaluator is not allowed to answer any questions about 
how skills are performed. 


 


 


Handwashing 
When taking the test, candidates are not given 
instructions about when to wash their hands. This is 
because nurse aides are expected to know that their 
hands should be washed before any physical contact with 
a resident. Candidates are evaluated on how well they 
wash their hands (technique) during the first skill. In 
Florida, where two nurses will be observing your 
performance throughout the test, one nurse will observe 
your handwashing at the beginning of the first skill, and 
the other nurse will observe your handwashing at the end 
of first skill.   
 
After the first skill is completed, for the remainder of the 
test, handwashing is evaluated as a part of Indirect Care 
with the checkpoint, “Use Standard Precautions and 
Infection Control Measures when providing care.” 
Handwashing is one of the five skills scored in every 
Clinical Skills Test. 


Handwashing 
Does the candidate: 
1 Begin handwashing by wetting hands and applying 


soap to hands? 
2 Use friction to distribute soap and create lather 


cleansing front and back of hands, between fingers, 
around cuticles, under nails, and wrists? 


3 Provide cleansing friction for a minimum of 
20 seconds with hands lathered with soap? 


4 Rinse hands and wrists removing soap? 
5 Use clean paper towel(s) to dry hands and wrists, 


and dispose of used paper towel in trash? 
6 End handwashing skill with clean hands avoiding 


recontamination of hands before procedure 
completed (e.g., having direct contact with faucet 
handles or sink surfaces once hands washed)? 


 



http://www.prometric.com/nurseaide
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Indirect Care 
Indirect Care is a skill that is evaluated while you perform 
each skill. This skill evaluates behaviors that are common 
to any resident care such as: infection control, safety, 
communication, and resident preferences, needs, comfort 
and rights. You are not given instructions to perform the 
Indirect Care skill. The evaluator watches for these 
behaviors while you perform each skill. In the 
checkpoints provided for each skill below, Indirect Care 
checkpoints are identified with an “(IC)” at the end. 
Indirect Care is one of the five skills scored in every 
Clinical Skills Test. The Indirect Care checkpoints are: 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Ask resident about preferences during care? (IC) 
4 Use Standard Precautions and infection control 


measures when providing care? (IC) 
5 Ask resident about comfort or needs during care or 


before care completed? (IC) 
6 Promote resident’s rights during care? (IC) 
7 Promote resident’s safety during care? (IC) 


 


Ambulate the resident using a transfer/gait belt 
The candidate is asked to walk a resident who needs 
some assistance to stand. A transfer/gait belt is used 
while walking the resident. The role of the resident is 
played by a person. 
Does the candidate: 
1 Greet resident, address by name and introduce self? 


(IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Apply transfer/gait belt before standing resident, 


placing around the resident’s waist and over 
clothing, secure so that only flat fingers/hand fit 
under belt, and the belt does not catch skin or skin 
folds (e.g. breast tissue)? 


4 Provide signal or cue to resident before assisting to 
stand? 


5 Assist resident to stand while holding onto the 
transfer/gait belt without holding belt only at the 
front or only at nearest side (if assisting to stand 
from the side)? 


6 Ask about how resident feels upon standing? 
7 Walk resident while standing to the side and slightly 


behind resident? 
8 Provide support while walking resident with an arm 


around resident’s back holding transfer/gait belt? 
9 Ask about how resident feels during ambulation? 
10 Walk resident at least 10 steps? 
11 Assist resident to turn and have back of legs 


positioned against the seat of chair before resident 
sits? 


12 Provide support to sit resident back into chair? 


Ambulate the resident using a transfer/gait belt 
13 Remove transfer/gait belt from resident’s waist 


without harming resident (e.g., pulling transfer/gait 
belt) when seated in chair after ambulation? 


14 Maintain own body mechanics when assisting 
resident to stand and sit? 


15 Leave resident positioned in chair in proper body 
alignment and hips against back of seat? 


16 Ask resident about preferences during care? (IC) 
17 Use Standard Precautions and infection control 


measures when providing care? (IC) 
18 Ask resident about comfort or needs during care or 


before care completed? (IC) 
19 Promote resident’s rights during care? (IC) 
20 Promote resident’s safety during care? (IC) 


 


Assist resident needing to use a bedpan 
The candidate is asked to help a resident who has asked 
for a bedpan. The role of the resident is played by a 
person who will be wearing a hospital-style gown over 
clothing. For the purposes of testing, the candidate will 
pretend that the resident (actor) is not wearing 
underpants. 
Does the candidate: 
1 Greet resident, address by name and introduce self? 


(IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Place protective pad on bed over bottom sheet, 


under buttocks/upper thigh area, before placing 
bedpan, and remove the pad after bedpan is 
removed? 


4 Place and remove bedpan by either having resident 
positioned on side to turn on/off back, onto/off 
bedpan, or having resident raise hips off bed? 


5 Position bedpan under resident according to 
form/shape of the selected bedpan? 


6 Position bedpan to allow for collection? 
7 Raise the head of the bed after positioning the 


resident on the bedpan, and lower the head of the 
bed before removing bedpan? 


8 Ask resident to call when finished or if needs help, 
leaving call light within the resident’s reach before 
leaving resident to use bedpan? 


9 Leave toilet paper within resident's reach before 
leaving resident to use bedpan? 


10 Wear gloves when removing bedpan and while 
emptying and cleaning bedpan? 


11 Empty contents of bedpan into toilet, rinse bedpan 
pouring contents into toilet, and dry bedpan? 


12 Offer resident damp washcloth or paper towel, or 
hand wipe, to cleanse hands after bedpan used, 
before end of care? 


13 Complete skill storing bedpan and toilet paper, 
placing soiled linens in hamper, and disposing of 
trash? 
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Assist resident needing to use a bedpan 
14 Keep resident positioned a safe distance from the 


edge of the bed at all times? 
15 Ask resident about preferences during care? (IC) 
16 Use Standard Precautions and infection control 


measures when providing care? (IC) 
17 Ask resident about comfort or needs during care or 


before care completed? (IC) 
18 Promote resident’s rights during care? (IC) 
19 Promote resident’s safety during care? (IC) 


 


Change bed linen while the resident remains in bed 
The candidate is asked to change the top and bottom 
sheets and pillowcase on the bed while the resident stays 
in the bed. The role of the resident is played by a person. 
Does the candidate: 
1 Greet resident, address by name and introduce self? 


(IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Keep resident positioned a safe distance from the 


edge of the bed at all times? 
4 Remove and replace bottom sheet on one side of 


the bed, before turning resident to remove and 
replace sheet on the other side of the bed? 


5 Keep resident positioned on a bottom sheet 
throughout procedure? 


6 Secure bottom sheet to mattress (e.g., for fitted 
sheet secure over all four corners of the mattress; 
for flat sheet, tuck at head of bed and on sides and 
extend toward bottom of mattress so that resident’s 
heels are not against any exposed mattress)? 


7 Leave bottom sheet free of creases or folds? 
8 Turn or position resident to remove or replace 


sheet(s) without pulling sheets in a manner that 
creates friction and risks skin shearing? 


9 Replace the top sheet over resident with a clean 
sheet? 


10 Tuck top sheet under foot of mattress leaving sheet 
placed loosely, avoiding pressure against toes and 
allowing for foot movement? 


11 Leave top sheet placed on top of resident to cover 
body up to shoulder level, without tucking in along 
sides? 


12 Keep pillow positioned under resident’s head 
throughout and at the end of the procedure, except 
when removed briefly to replace pillowcase? 


13 Complete procedure with resident positioned 
between the top and bottom sheet? 


14 Complete skill placing soiled linens in hamper and 
disposing of trash? 


15 Ask resident about preferences during care? (IC) 
16 Use Standard Precautions and infection control 


measures when providing care? (IC) 
17 Ask resident about comfort or needs during care or 


before care completed? (IC) 


Change bed linen while the resident remains in bed 
18 Promote resident’s rights during care? (IC) 
19 Promote resident’s safety during care? (IC) 


 


Change resident’s position to a  
supported side-lying position 


The candidate is asked to change the position of a 
resident who is lying on his/her back, to a side-lying 
position. The resident requires support to remain 
positioned on the side. The role of the resident is played 
by a person. 
 


Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Assist resident with turning onto side before placing 


positioning devices? 
4 Keep resident positioned a safe distance from the 


edge of the bed at all times? 
5 Use positioning device/padding or pillow under or 


against resident’s back that maintains side-lying 
position? 


6 Leave resident positioned on side with upper knee 
bent in front of the lower leg? 


7 Support resident’s top leg by placing device(s)/ 
padding or pillow(s) between legs? 


8 Position device(s)/padding or pillow(s) placed 
between legs so that bony prominences of the 
knees and ankles are separated? 


9 Leave the resident positioned on side without lying 
on the shoulder, arm, and hand? 


10 Leave pillow placed under head positioned to also 
support the resident’s neck and chin? 


11 Place device/padding or pillow positioned to support 
the resident’s upper arm, supporting both the 
shoulder and arm? 


12 Ask resident about preferences during care? (IC) 
13 Use Standard Precautions and infection control 


measures when providing care? (IC) 
14 Ask resident about comfort or needs during care or 


before care completed? (IC) 
15 Promote resident’s rights during care? (IC) 
16 Promote resident’s safety during care? (IC) 
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Dress a resident who has a weak arm 
The candidate is asked to put a long-sleeved button-front 
shirt, pants, and socks on a resident who is lying in bed. 
The resident is not able to help with the dressing and has 
a weak arm. A mannequin is used for the role of the 
resident 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Include resident in decision-making about clothing 


to wear? 
4 Collect all garments before removing hospital gown? 
5 Support affected arm while undressing and 


dressing? 
6 Remove hospital gown? 
7 Dress affected arm first? 
8 Gather up sleeve to ease pulling over affected arm? 
9 Dress resident by putting on pants, shirt with 


sleeves, and socks? 
10 Move resident’s extremities gently without over-


extension or force when undressing and dressing? 
11 Apply clothing correctly (e.g. front of shirt in front), 


adjust clothing for comfort, neatness, alignment, 
and close fasteners? 


12 Place dirty gown in hamper? 
13 Keep resident positioned a safe distance from the 


edge of the bed at all times? 
14 Ask resident about preferences during care? (IC)  
15 Use Standard Precautions and infection control 


measures when providing care? (IC) 
16 Ask resident about comfort or needs during care or 


before care completed? (IC) 
17 Promote resident’s rights during care? (IC) 
18 Promote resident’s safety during care? (IC) 


 


Empty contents of resident’s urinary drainage bag, 
and measure and record urine output on an 


Intake and Output (I&O) form 
The candidate is asked to empty the resident’s urinary 
drainage bag into a graduate container and to measure 
the amount of urine. An Intake and Output (I&O) Form 
(see sample on website) is provided to record the 
measurement. The output should be recorded as urine 
and the correct time recorded for the measurement. The 
role of the resident is played by either a person or 
mannequin. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care 


before beginning and during care? (IC) 
3 Wear gloves while handling the urinary drainage 


bag, graduate, or any urine-filled container, and 
remove gloves before documenting I&O? 


Empty contents of resident’s urinary drainage bag, 
and measure and record urine output on an 


Intake and Output (I&O) form 
4 Set graduate or bedpan on barrier placed on 


floor and empty full contents of drainage bag into 
the graduate or bedpan? 


5 Empty contents of urinary drainage bag without 
contaminating drainage tube (e.g., touching 
container) and close and protect drain (e.g., 
clamp and tuck drain into pocket) after emptying 
drainage bag? 


6 Set graduate on flat surface protected with 
barrier to read, obtaining measurement by 
reading graduate at eye level, and if urine 
poured into graduate from a bedpan, complete 
task over toilet pouring the full amount of urine 
into the graduate? 


7 Empty urine in graduate into toilet after 
measuring, rinse and dry container, pouring rinse 
water into toilet? 


8 Record output with clean hands? 
9 Record output within +/- 50 mL/cc's of nurse’s 


measurement? 
10 Record output as urine and indicate the correct 


time on the I&O form? 
11 Leave bag hanging from bed frame (not side 


rail), and drainage bag and tubing off (not 
touching) the floor? 


12 Keep urinary drainage bag positioned lower than 
bladder throughout care? 


13 Complete skill having stored equipment, placing 
soiled linens in hamper, and disposing of trash? 


14 Ask resident about preferences during care? (IC) 
15 Use Standard Precautions and infection control 


measures when providing care? (IC) 
16 Ask resident about comfort or needs during care 


or before care completed? (IC) 
17 Promote resident’s rights during care? (IC) 
18 Promote resident’s safety during care? (IC) 


 


Feed a resident who is sitting in a chair 
The candidate is asked to feed a snack to a resident who 
is not able to feed him/herself. The resident is sitting in a 
chair in an inappropriate position for feeding. A Food and 
Fluid Intake Form (sample provided on the website) is 
provided to record the resident’s estimated food and fluid 
intake. The role of the resident is played by a person. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Assist or cue resident to sit upright in chair before 


feeding? 
4 Offer or assist resident to wash hands before 


feeding using a damp washcloth, paper towel, or 
hand wipe? 
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Feed a resident who is sitting in a chair 
5 Sit while feeding the resident? 
6 Offer to protect resident’s clothing with a barrier 


before feeding, and if used, remove barrier at end 
of feeding? 


7 Use spoon to feed? 
8 Offer fluids to drink throughout feeding; at least 


every 2-3 bites of food? 
9 Allow resident the opportunity to swallow before 


feeding the next bite? 
10 Converse with resident during meal  


(e.g., encourage intake)? 
11 Leave area around resident’s mouth clean and dry 


when care completed? 
12 Complete skill placing any used linen in hamper, 


disposing of trash, and leaving overbed table dry? 
13 Record the amount of the resident’s food intake on 


the Food and Fluid Intake Form within 25% of the 
nurse’s measurement? 


14 Record the amount of the resident’s fluid intake on 
the Food and Fluid Intake Form within 25% of the 
nurse’s measurement? 


15 Ask resident about preferences during care? (IC) 
16 Use Standard Precautions and infection control 


measures when providing care? (IC) 
17 Ask resident about comfort or needs during care or 


before care completed? (IC) 
18 Promote resident’s rights during care? (IC) 
19 Promote resident’s safety during care? (IC) 


 


Measure and record a resident’s radial pulse 
The candidate is asked to take the resident’s radial pulse, 
measured at the wrist. The pulse should be counted for 
one full minute. A Measurement Form (sample provided 
on the website) is provided to record the resident’s pulse 
rate. The role of the resident is played by a person. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Support resident’s arm in manner to avoid dangling 


while pulse is taken? 
4 Use fingers (not thumb) to take pulse? 
5 Places fingers on wrist at radial pulse to measure 


pulse rate? 
6 Count pulse for one full minute? 
7 Record resident’s pulse rate on Measurement Form 


within +/- 4 beats per minute of nurse’s 
measurement? 


8 Ask resident about preferences during care? (IC) 
9 Use Standard Precautions and infection control 


measures when providing care? (IC) 
10 Ask resident about comfort or needs during care or 


before care completed? (IC) 


Measure and record a resident’s radial pulse 
11 Promote resident’s rights during care? (IC) 
12 Promote resident’s safety during care? (IC) 


 


Measure and record a resident’s respirations 
The candidate is asked to count the resident’s 
respirations. The respirations should be counted for one 
full minute. During the test, since this skill is tested 
separately from the measure and record pulse skill, 
candidates are allowed to tell the resident that his/her 
pulse is being counted or vital signs taken, instead of 
stating that respirations are being counted. A 
Measurement Form (sample provided on the website) is 
provided to record the resident’s respiration rate. The 
role of the resident is played by a person. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Measure rate of respirations without providing 


instructions to resident about how to breathe? 
4 Count respirations for one full minute? 
5 Record resident’s respiration rate on Measurement 


Form within +/- 2 breaths per minute of nurse’s 
measurement? 


6 Ask resident about preferences during care? (IC) 
7 Use Standard Precautions and infection control 


measures when providing care? (IC) 
8 Ask resident about comfort or needs during care or 


before care completed? (IC) 
9 Promote resident’s rights during care? (IC) 
10 Promote resident’s safety during care? (IC) 


 


Provide catheter care to a female resident who has 
an indwelling urinary catheter 


The candidate is asked to provide catheter care to a 
female resident who has an indwelling urinary catheter. 
Soap and water should be used for the catheter care. For 
testing purposes, only the cleansing of the front perineal 
area and catheter are evaluated; cleansing of the rectal 
area and buttocks is not tested in this skill. A mannequin 
is used for the role of the resident. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Wear gloves while providing catheter care, cleaning 


equipment, and handling soiled underpads, 
washcloths, and towels? 


4 Position towel or underpad under buttocks/thigh 
area before cleansing, and when care completed 
remove towel or underpad, or leave resident on a 
dry underpad? 
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Provide catheter care to a female resident who has 
an indwelling urinary catheter 


5 Use water of safe temperature for washing and 
rinsing? 


6 Use soapy washcloth to clean inside labia? 
7 Change spot on soapy washcloth for each washing 


stroke, wiping from front to back when cleansing 
inside labia? 


8 Cleanse catheter using clean area of washcloth, 
washing away from body and down the catheter at 
least 3-4 inches? 


9 Use clean soap-free wet washcloth to remove soap? 
10 Change spot on washcloth for each rinsing stroke, 


wiping front to back inside labia, and away from 
body when rinsing catheter? 


11 Dry perineal area, from front to back after 
completing cleansing and rinsing? 


12 Leave tubing free of kinks or obstructions, and keep 
tubing and urinary drainage bag off floor? 


13 Keep urinary drainage bag positioned lower than 
bladder throughout procedure? 


14 Complete skill having rinsed, dried and stored 
basin, placing soiled linens in hamper, disposing of 
trash, and leaving overbed table dry? 


15 Keep resident positioned a safe distance from the 
edge of the bed at all times? 


16 Ask resident about preferences during care? (IC) 
17 Use Standard Precautions and infection control 


measures when providing care? (IC) 
18 Ask resident about comfort or needs during care or 


before care completed? (IC) 
19 Promote resident’s rights during care? (IC) 
20 Promote resident’s safety during care? (IC) 


 


Provide foot care to a resident who is  
sitting in a chair 


The candidate is asked to provide foot care to a resident. 
Soap and water is used and foot care is provided to only 
one foot. The resident is sitting in a chair. The resident’s 
sock and shoe are replaced at the end of the skill. The 
resident role is played by a person. 
Does the candidate: 
1 Greet resident, address by name and introduce self? 


(IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Place water filled basin on protective barrier on floor 


to prepare for foot care? 
4 Use water of safe temperature for soaking foot? 
5 Soak resident’s foot in basin of water? 
6 Use soapy washcloth to wash foot without adding 


soap directly to basin of water? 
7 Wash top and bottom of foot and between toes? 
8 Remove soap from foot including between toes? 


Provide foot care to a resident who is  
sitting in a chair 


9 Dry entire top and bottom of foot including between 
toes? 


10 Warm lotion before applying to foot (e.g., warming 
in hands, placing bottle in warm water)? 


11 Apply lotion to top and bottom of foot, excluding 
between toes? 


12 Remove visible excess lotion from foot if present 
after applying? 


13 Apply sock to foot leaving sock smooth, and replace 
shoe; leaving any fasteners, such as ties, secured? 


14 Provide support to lower extremity throughout 
procedure as needed to avoid strain? 


15 Avoid placing resident’s barefoot directly on floor 
before, during or after foot care? 


16 Complete skill having rinsed, dried and stored 
basin, placing soiled linens in hamper, and 
disposing of trash? 


17 Ask resident about preferences during care? (IC) 
18 Use Standard Precautions and infection control 


measures when providing care? (IC) 
19 Ask resident about comfort or needs during care or 


before care completed? (IC) 
20 Promote resident’s rights during care? (IC) 
21 Promote resident’s safety during care? (IC) 


 


Provide mouth care to a resident  
who has a denture 


A resident is sitting at an overbed table and the 
resident’s denture is in a denture cup. The resident is not 
able to provide own mouth or denture care. The 
resident’s denture needs to be cleaned and the resident 
needs mouth care. The denture is stored in a denture cup 
after cleaning. The role of the resident is played by a 
person. 
Does the candidate: 
1 Greet resident, address by name and introduce self? 


(IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Wear gloves when handling denture, providing 


mouth care, and rinsing equipment? 
4 Protect denture from damage while cleaning by 


lining sink, filling sink with water, or holding 
denture directly over basin? 


5 Protect denture from contamination (e.g., use a 
barrier when setting denture on surfaces, avoid 
placing or rinsing denture in sink water)? 


6 Use cool or tepid running water to clean and rinse 
denture? 


7 Brush all surfaces of the denture using a toothbrush 
or denture brush with toothpaste? 


8 Rinse denture to remove toothpaste? 
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Provide mouth care to a resident  
who has a denture 


9 Handle clean denture maintaining cleanliness after 
brushed, placing denture in denture cup filled with 
clean cool or tepid water? 


10 Leave denture cup on resident’s bedside cabinet or 
overbed table unless following resident’s preference 
about where denture cup should be stored? 


11 Protect resident’s clothing before providing mouth 
care and remove protective cover when care is 
completed? 


12 Provide mouth care cleaning upper and lower gums, 
using moistened foam-tipped applicator or 
toothbrush with toothpaste? 


13 Offer resident cup of water to rinse mouth after 
mouth care? 


14 Provide emesis basin or disposable cup to resident 
to use for spitting as needed? 


15 Leave area around resident’s mouth clean and dry 
when care is completed? 


16 Complete skill having rinsed, dried and stored basin 
(if used), emptying sink of water and removing 
barrier from sink (if used), placing soiled linens in 
hamper, disposing of trash, and leaving overbed 
table dry? 


17 Ask resident about preferences during care? (IC) 
18 Use Standard Precautions and infection control 


measures when providing care? (IC) 
19 Ask resident about comfort or needs during care or 


before care completed? (IC) 
20 Promote resident’s rights during care? (IC) 
21 Promote resident’s safety during care? (IC) 


 


Provide mouth care to a resident who has teeth 
A resident who has his/her natural teeth is lying in bed 
and needs mouth care. The resident is not able to 
provide own mouth care. The role of the resident is 
played by a person. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Assist resident to sitting position in bed by raising 


HOB and using pillows as needed to position 
resident upright at 60° to 90° before offering fluid 
or brushing teeth? 


4 Protect resident’s clothing before providing mouth 
care and remove protective cover when care 
completed? 


5 Moisten toothbrush with water and apply toothpaste 
before brushing teeth? 


6 Wear gloves when brushing resident’s teeth and 
wear throughout mouth care including when rinsing 
basin and toothbrush? 


7 Brush sides and biting surfaces of teeth and the 
gum line with a gentle motion? 


Provide mouth care to a resident who has teeth 
8 Offer resident cup of water to rinse mouth after 


brushing? 
9 Provide resident an emesis basin or disposable cup 


to use for spitting as needed, such as after rinsing 
mouth? 


10 Leave area around resident’s mouth clean and dry 
when care completed? 


11 Complete skill having rinsed, dried and stored 
basin, placing soiled linens in hamper, disposing of 
trash, and leaving overbed table dry? 


12 Ask resident about preferences during care? (IC) 
13 Use Standard Precautions and infection control 


measures when providing care? (IC) 
14 Ask resident about comfort or needs during care or 


before care completed? (IC) 
15 Promote resident’s rights during care? (IC) 
16 Promote resident’s safety during care? (IC) 


 


Provide perineal care to a female resident  
who is incontinent of urine 


The candidate is asked to provide perineal care to a 
resident who is incontinent of urine. The resident is lying 
in bed on an underpad and is wearing a hospital-style 
gown that is dry. A mannequin is used for the role of the 
resident. 
Does the candidate: 
1 Greet resident, address by name and introduce self? 


(IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Wear gloves while providing perineal care, cleaning 


equipment, and handling soiled underpads, 
washcloths and towels? 


4 Remove soiled underpad and replace with dry 
underpad before beginning cleansing? 


5 Use water of safe temperature for washing and 
rinsing? 


6 Use soapy washcloth to wash front perineum to 
include genital and skin fold areas of groin? 


7 Change spot on washcloth for washing and rinsing 
strokes when cleansing inside the vulva? 


8 Wipe from front to back with all washing and rinsing 
strokes when cleansing the front perineum, to 
include the genital and skin fold areas of groin? 


9 Use clean, soap-free, wet washcloth to remove soap 
from resident’s skin on front perineum? 


10 Dry front perineum after washed and rinsed, using 
towel to pat dry, moving from front to back? 


11 Replace water in basin during care if it becomes 
cold or soapy? 


12 Position resident on side to prepare for cleansing of 
buttocks and rectal area? 


13 Wash, rinse, and dry buttocks and rectal area? 
14 Wipe from front to back with all washing and rinsing 


strokes when cleansing the rectal area? 







C L I N I C A L  S K I L L S  T E S T  C H E C K L I S T  


8 


Provide perineal care to a female resident  
who is incontinent of urine 


15 Leave resident on dry underpad at completion of 
procedure? 


16 Complete skill having rinsed, dried and stored 
basin, placing soiled linens in hamper, disposing of 
trash, and leaving overbed table dry? 


17 Keep resident positioned a safe distance from the 
edge of the bed at all times? 


18 Ask resident about preferences during care? (IC) 
19 Use Standard Precautions and infection control 


measures when providing care? (IC) 
20 Ask resident about comfort or needs during care or 


before care completed? (IC) 
21 Promote resident’s rights during care? (IC) 
22 Promote resident’s safety during care? (IC) 


 


Provide resident hand and nail care 
The candidate is asked to provide hand and nail care to 
one hand. The role of the resident is played by a person. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Use water of safe temperature for soaking fingers 


or hand? 
4 Place fingers or full hand into basin of water to soak 


before removing residue from under nails? 
5 Clean hand surfaces using wet washcloth, cleaning 


between fingers, and if soap used, rinse or remove 
soap using a clean, soap-free, wet washcloth? 


6 Use flat edge of orangewood stick to remove 
residue under tips of each fingernail, and remove 
residue from edge of orangewood stick, if present, 
before using again to clean under another 
fingernail? 


7 Rest resident’s hand on barrier such as a dry towel 
once removed from basin while providing nail and 
hand care? 


8 Dry hand before completing care? 
9 Leave nails smooth (e.g., free of jagged edges)? 
10 Apply lotion to cleaned hand after nail care 


finished? 
11 Support resident’s arm if raised off table when 


providing nail and hand care? 
12 Remove visible excess lotion from hand if present at 


completion of hand care? 
13 Complete skill having rinsed, dried and stored 


basin, placing soiled linens in hamper, disposing of 
trash, disposing of or storing emery board and 
orangewood stick, and leaving overbed table dry? 


14 Ask resident about preferences during care? (IC) 
15 Use Standard Precautions and infection control 


measures when providing care? (IC) 


Provide resident hand and nail care 
16 Ask resident about comfort or needs during care or 


before care completed? (IC) 
17 Promote resident’s rights during care? (IC) 
18 Promote resident’s safety during care? (IC) 


 


Provide resident a partial bed bath and back rub 
The candidate is asked to bathe a resident who is in bed 
and who is not able to help with his/her bathing. For 
testing purposes only, the candidate is asked to wash 
just part of the body so that technique can be evaluated. 
Instructions ask the candidate to wash the resident’s 
face, neck, back, one hand and arm, and the chest and 
abdomen. Soap and water should be used for the 
bathing. The resident also needs a back rub. When 
completing the skill, the mannequin is dressed in a clean 
hospital-style gown. A mannequin is used for the role of 
the resident. 
Does the candidate: 
1 Greet resident, address by name and introduce self? 


(IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Use water of safe temperature for washing and 


rinsing? 
4 Cleanse eyes by using soap-free washcloth wiping 


eye from the inside corner to the outside corner, 
changing to clean area of washcloth before 
returning to inner corner and before cleansing the 
other eye? 


5 Wash resident’s face using a soap-free wet 
washcloth, unless ascertains resident’s preference 
to use soap before washing face? 


6 Leave face dry after washing? 
7 Contain corners of washcloth while washing and 


rinsing (e.g., forming mitt)? 
8 Protect bed linen from becoming wet during 


washing and rinsing of body (non-face)? 
9 Wash resident’s body (non-face) using a wet 


washcloth with small amount of soap? 
10 Use clean, soap-free, wet washcloth to remove soap 


from resident’s skin? 
11 Wash and rinse resident’s neck, hand, arm, chest, 


and abdomen? 
12 Dry neck, hand, arm, chest, and abdomen? 
13 Support arm if raised off bed to wash, rinse, and 


dry the back side of arm? 
14 Assist resident to turn onto side before cleansing 


back? 
15 Wash, rinse, and dry back? 
16 Replace basin of water during task if it becomes 


cold or soapy? 
17 Warm lotion before applying to resident’s back 


(e.g., warming in hands, placing bottle in warm 
water)? 


18 Use lotion to provide back rub with long gliding and 
circular motions? 
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Provide resident a partial bed bath and back rub 
19 Place clean hospital gown on resident and secure 


gown in back? 
20 Complete skill having rinsed, dried and stored 


basin, placing soiled linens in hamper, disposing of 
trash, and leaving overbed table dry? 


21 Keep resident positioned a safe distance from the 
edge of the bed at all times? 


22 Ask resident about preferences during care? (IC) 
23 Use Standard Precautions and infection control 


measures when providing care? (IC) 
24 Ask resident about comfort or needs during care or 


before care completed? (IC) 
25 Promote resident’s rights during care? (IC) 
26 Promote resident’s safety during care? (IC) 


 


Provide resident with passive range of motion 
(ROM) exercises to one elbow and wrist 


The candidate is asked to provide range of motion 
exercise to a resident who is not able to help with the 
exercises. The resident needs his/her elbow flexed and 
extended, and the wrist flexed and hyperextended. For 
testing purposes, the resident needs three repetitions of 
both exercises. The instructions provided at the test site 
will indicate whether the exercise is to the left or right 
side. The role of the resident is played by a person. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Exercise only correct joints and only correct 


side when performing range of motion (ROM)? 
4 Support extremity to protect the working joint 


throughout ROM exercises? 
5 Bend and straighten arm at elbow through ROM 


(flexion/extension)? 
6 Move wrist through ROM by bending wrist to move 


hand down and back (flexion and hyperextension)? 
7 Ask resident to report discomfort during ROM or ask 


if resident has discomfort during ROM exercises? 
8 Control extremity throughout ROM exercises 


providing smooth, slow, non-forceful movement? 
9 Ask resident about preferences during care? (IC) 
10 Use Standard Precautions and infection control 


measures when providing care? (IC) 
11 Ask resident about comfort or needs during care or 


before care completed? (IC) 
12 Promote resident’s rights during care? (IC) 
13 Promote resident’s safety during care? (IC) 


 


Provide resident with passive range of motion 
(ROM) exercises to one shoulder 


The candidate is asked to provide range of motion 
exercise to a resident who is not able to help with the 
exercises. The resident needs his/her shoulder flexed and 
extended, and abducted and adducted. For testing 
purposes, the resident needs three repetitions of both 
exercises. The instructions provided at the test site will 
indicate whether the exercise is to the left or right side. 
The role of the resident is played by a person. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Exercise only correct joints and only correct 


side when performing range of motion (ROM)? 
4 Support extremity to protect the working joint 


throughout ROM exercises? 
5 Move shoulder through ROM, raising and lowering 


arm along side, toward head of bed (HOB) and back 
to mattress (flexion/extension)? 


6 Move resident’s shoulder through ROM taking arm 
away from side and back to side (abduction/ 
adduction)? 


7 Ask resident to report discomfort during ROM or 
ask if resident has discomfort during ROM 
exercises? 


8 Control extremity throughout ROM exercises 
providing smooth, slow, non-forceful movement? 


9 Ask resident about preferences during care? (IC) 
10 Use Standard Precautions and infection control 


measures when providing care? (IC) 
11 Ask resident about comfort or needs during care or 


before care completed? (IC) 
12 Promote resident’s rights during care? (IC) 
13 Promote resident’s safety during care? (IC) 


 


Provide resident with passive range of motion 
(ROM) exercises to one hip, knee and ankle 


The candidate is asked to provide range of motion 
exercise to a resident who is not able to help with the 
exercises. The resident needs his/her hip and knee flexed 
and extended, and dorsiflexion and plantar flexion to the 
ankle. For testing purposes, the resident needs three 
repetitions of both exercises. The instructions provided at 
the test site will indicate whether the exercise is to the 
left or right side. The role of the resident is played by a 
person. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Exercise only correct joints and only correct 


side when performing range of motion (ROM)? 
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Provide resident with passive range of motion 
(ROM) exercises to one hip, knee and ankle 


4 Support extremity to protect the working joint 
throughout ROM exercises? 


5 Move resident’s hip and knee through ROM, flexing 
knee and hip, raising toward torso and returning 
back to mattress (flexion/extension)? 


6 Support extremity to prevent heel friction against 
mattress during ROM exercises? 


7 Move resident’s foot up toward head and point 
down toward the mattress through ROM 
(dorsiflexion/plantar flexion)? 


8 Ask resident to report discomfort during ROM or 
ask if resident has discomfort during ROM 
exercises? 


9 Control extremity throughout ROM exercises 
providing smooth, slow, non-forceful movement? 


10 Ask resident about preferences during care? (IC) 
11 Use Standard Precautions and infection control 


measures when providing care? (IC) 
12 Ask resident about comfort or needs during care or 


before care completed? (IC) 
13 Promote resident’s rights during care? (IC) 
14 Promote resident’s safety during care? (IC) 


 


Transfer the resident from the bed into a 
wheelchair using a pivot technique and a 


transfer/gait belt 
The candidate is asked to transfer a resident who is lying 
in bed, into a wheelchair. A pivot transfer technique is 
required and a transfer/gait belt is required. The resident 
is able to stand but cannot take steps. The role of the 
resident is played by a person. 
Does the candidate: 
1 Greet resident, address by name and introduce self? 


(IC) 
2 Provide explanations to resident about care before 


beginning and during care? (IC) 
3 Place wheelchair near resident’s bed before 


assisting resident to sit at edge of bed? 
4 Move wheelchair footrests out of the way before 


standing resident for transfer (e.g., lift, swing, or 
remove)? 


5 Place nonskid footwear (e.g., shoes) on resident 
before standing resident for transfer? 


6 Provide support to assist resident to sitting position 
on side of bed, without pulling resident by lower 
arms or hands? 


7 Provide resident opportunity to sit on side of bed to 
adjust to change in position before beginning 
transfer? 


8 Position resident’s feet flat on the floor before 
standing to begin transfer? 


9 Prepare for transfer by positioning wheelchair with 
front interior wheel close enough to bed so that 
transfer can be completed as a pivot? 


Transfer the resident from the bed into a 
wheelchair using a pivot technique and a 


transfer/gait belt 
10 Lock wheelchair before standing resident to begin 


transfer? 
11 Apply transfer/gait belt before standing resident, 


placing around the resident’s waist and over 
clothing, secured so that only flat fingers/hand fit 
under belt, and the belt does not catch skin or skin 
folds (e.g. breast tissue)? 


12 Provide cue or signal to resident before assisting to 
stand? 


13 Stand in front of resident reaching under resident’s 
arms to hold transfer/gait belt at sides or around 
back throughout transfer? 


14 Brace one or both of resident’s legs during transfer 
while assisting to stand, turn, and sit? 


15 Maintain own body mechanics when assisting 
resident to stand, turn, and sit? 


16 Transfer resident as a pivot completed without 
having resident take step(s) to reach wheelchair, 
and before assisting resident to sit in wheelchair, 
positions with the back of resident’s legs against 
the seat of wheelchair? 


17 Support resident to provide for controlled gentle 
lowering into seat of wheelchair? 


18 Leave resident positioned in wheelchair in proper 
body alignment, hips against back of seat, and feet 
on footrests? 


19 Remove transfer/gait belt from resident’s waist 
without harming resident (e.g., pulling transfer/gait 
belt) when transfer is complete? 


20 Ask resident about preferences during care? (IC) 
21 Use Standard Precautions and infection control 


measures when providing care? (IC) 
22 Ask resident about comfort or needs during care or 


before care completed? (IC) 
23 Promote resident’s rights during care? (IC) 
24 Promote resident’s safety during care? (IC) 







  
 


 


Measure and record the resident’s blood pressure 
The candidate is asked to take the resident’s blood 
pressure and record the measurement. A Measurement 
Form (sample provided on the website) is provided to 
record the resident’s blood pressure. The role of the 
resident is played by a person. THIS SKILL IS ONLY 
TESTED IN NEVADA. 
Does the candidate: 
1 Greet resident, address by name, and introduce 


self? (IC) 
2 Provide explanations to resident about care 


before beginning and during care? (IC) 
3 Expose the resident’s antecubital? 
4 Position the resident’s arm with palm up, and 


elbow at the level of the heart? 
5 Wrap cuff evenly around arm (bladder over 


brachial artery), with bottom of cuff positioned 
within an inch above antecubital? 


6 Locate the brachial artery before placing the 
stethoscope? 


7 Position diaphragm of stethoscope over brachial 
artery, and place stethoscope earpieces in 
his/her ears, before inflating cuff? 


8 Inflate cuff safely (e.g., inflate not more than 
30mm past point pulse last felt or heard)? 


9 Control deflation of cuff? 
10 Record systolic blood pressure within +/-4mm of 


nurse’s measurement? 
11 Record diastolic blood pressure within +/-4mm of 


nurse’s measurement? 
12 Clean earpieces and diaphragm of stethoscope 


and store equipment at completion of procedure 
and leave work area tidy? 


13 Ask resident about preferences during care? (IC) 
14 Use Standard Precautions and infection control 


measures when providing care? (IC) 
15 Ask resident about comfort or needs during care 


or before care completed? (IC) 
16 Promote resident’s rights during care? (IC) 
17 Promote resident’s safety during care? (IC) 
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General Instructions for the Nurse Aide Clinical Skills Test 
Read this instruction sheet while you are waiting to take your Clinical Skills Test. This card must be 
given back to the nurse who will give your test. 
When you are called into the testing room, the Nurse Aide Evaluator (evaluator) will: 
• Ask to see your government-issued identification (with photo and signature). 
• Require you to empty your pockets and store personal belongings in the testing room. 
• Show you around the testing room to give you a chance to see the supplies and equipment 


needed to perform your skills. At this time you may try using any of the equipment.  
• Give you a chance to ask questions about the instructions on this card. 
• Tell you when you will take your test and when you will play the role of the resident. 
Before you take your test, the Nurse Aide Evaluator (evaluator) will: 
• Give you a card that has the list of skills you are to perform with instructions for each skill. 
• Read you the instructions for each skill.  
• Tell you how much time you will have for your test. 
• Give you time to review the skills instruction card before you begin.  
Some additional rules for the Clinical Skills Test include the following: 
• Before you begin your test, you may look around for supplies you may need, but you may not 


collect supplies until your test begins.  
• You must speak in English only during the testing, whether you are taking your test or playing the 


resident. 
• You must actually perform the skills during the test. You do not need to ask if the resident wants 


care.  
• The skills must be performed in the order they are listed on the card.  
• You may read the skills instruction card at any time during your test. 
• Each time you begin a new skill, treat the actor or mannequin as if he/she is a different resident. 
• The supplies and equipment needed to perform the skills are in the testing room. If there is 


something you cannot find, ask the evaluator. 
• If you need to make a correction during a skill, you must tell the evaluator and you must actually 


perform the correction.  
• One skill on your test requires recording a measurement. You will be given a form to use when the 


skills instructions are read to you. At that time you will be asked to sign the form as proof it was 
given to you. You must record your measurements on the form before you complete the skill.   


• When you finish a skill say, “I am done.” Before you say you are done with a skill, you may find it 
helpful to review the instructions for that skill one last time.  


• You may only make corrections to a skill that you are performing. Once you say you are done with 
a skill, you may not go back to that skill. 


• You are not graded on using side rails during this test. If the bed has side rails, you may use them 
as you choose. 


• During testing, if the evaluator has a serious safety concern, the skill is stopped. At that time you 
will be told what must be corrected before you can continue.  Because the evaluator has told you 
what to correct, you will not get credit for making the correction.  


• You are taking a state test. The evaluator may not help you or teach you. The evaluator’s role is to 
observe and record your performance. 


Turn page
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When you are playing the role of the resident, you: 
• Will play the role of a resident who is alert and cooperative, and who can move and follow 


directions. 
• May receive special instructions from the evaluator about your role as a resident. 
• Should move only when asked to do so by the candidate. 
• Should talk only to answer a question asked by the candidate. 
• May not help the candidate in any way. This includes giving hints by using words, hand signals, or 


facial expressions. This kind of behavior is considered cheating and both candidates can be 
dismissed from the test.  Incidents will be reported to the state. 


• Are not allowed to tell the candidate what you believe he/she did right or wrong on the skills test. 
Some of the general rules for this test include that: 
• Recording devices, cell phones, pagers, PDAs or cameras must be turned off and stored during 


your test.   
• The only personal belongings allowed into the testing room are your wallet with personal 


identification, keys and a pen or pencil. Personal belongings will be stored in the testing room. 
You will not be allowed into your belongings during the test.  


• This is a closed book test. You are not allowed to use or look at any notes, books, skills checklist 
or the candidate bulletin during the test. 


• Because the Clinical Skills Test is a shorter test, there are no breaks provided. 
• If your behavior is rude or disruptive, your test will end and you will be dismissed. You will also be 


dismissed if the evaluator has reason to believe you are impersonating another person. 
• The evaluator is not allowed to discuss your results or performance with you.  
• If you are testing in a state where results are provided on the day of testing, you may be asked to 


show your identification to receive your results. 
 







Location January February March April May June July August September October November December


Las Vegas


1/10/2015 


1/11/2015 2/21/2015


3/14/2015 


3/15/2015


4/11/2015 


4/12/2015


5/2/2015  


5/3/2015


6/13/2015 


6/14/2015


7/11/2015 


7/12/2015


8/8/2015 


8/9/2015 9/26/2015


10/24/2015 


10/25/2015


11/14/2015 


11/15/2015


12/12/2015 


12/13/2015


Reno* 1/24/2015 2/28/2015 3/28/2015 4/25/2015 5/30/2015 6/27/2015


Elko**


1/15/2015 


1/16/2015


2/19/2015 


2/20/2015


3/19/2015 


3/20/2015


4/16/2015 


4/17/2015


5/28/2015 


5/29/2015


*Posted date in Reno is for skills testing only. Written exam is done on a walk-in basis Monday-Friday 9:00am-3:00pm. No appointment needed.


**First date listed in Elko is the written exam and the second is the skills exam.


Nevada CNA 2015 Testing Calendar
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The Nevada State Board of Nursing (NSBN) certifies, regulates and disciplines the 
practice of Certified Nursing Assistants (CNAs). The NSBN has various 
requirements for becoming a CNA including establishing eligibility by taking a 
state-approved training program; qualifying, taking and successfully passing the 
Nursing Assistant Competency Exam; and endorsement. 


The NSBN has contracted with Prometric Inc. to develop and administer its 
competency exam. This bulletin contains an overview of preparing for and taking 
the competency exam. 


To be eligible to take the CNA competency exam 
1 Submit a completed and signed Application for Certified Nursing Assistant to the 


NSBN. The application form is available by calling the NSBN or by submitting a 
request online at www.nursingboard.state.nv.us. 
Once the NSBN determines you are eligible to take the competency exam, the 
NSBN will notify Prometric. 


2 You will then need to contact one of the three colleges approved to administer 
the exam (see Page 2) and schedule an appointment to take the exam. 
Part of the scheduling process will include paying the appropriate testing fees 
(see Page 3) prior to an appointment date being confirmed. 


3 Prepare for your exam using the content outlines in this guide. (See Page 9.) 


4 Bring the necessary identification to the test center and take your exam. 
(See Page 6.) 


To get answers not provided in this bulletin 
Direct all questions and requests for information about the exam to: 


Prometric 
7941 Corporate Drive 
Nottingham, MD 21236 
Phone: 866.837.1416 
Fax: 800.813.6670 
www.prometric.com/NurseAide/NV 


Direct questions about applications and certification to: 


Nevada State Board of Nursing 
2500 W. Sahara Avenue, Suite 207 
Las Vegas, NV 89102-4392 
Phone: 702.486.5800; 888.590.6726 
E-mail: nursingboard@nsbn.state.nv.us 
www.nursingboard.state.nv.us 
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 To be eligible to take the Nursing Assistant Competency Exam and be granted 
permanent certification in Nevada, the NSBN requires you to submit: 


• A completed and signed application form, along with a $50 application fee. 
• A copy of your certificate of successful completion (within the past two years) of a 


state-approved training program that meets current OBRA requirements, or a 
transcript showing the completion of “nursing fundamentals.” 


• Your fingerprint reports that have been cleared by the NSBN. 


To obtain more information on becoming a CNA or to obtain an application, contact 
the NSBN online at www.nursingboard.state.nv.us or by calling 702.486.5800. 
When calling, be sure to identify yourself as a CNA applicant. 


 After your application has been reviewed and approved, the NSBN will notify 
Prometric of your eligibility to test. Three weeks from the date you mailed your 
application, you can confirm your eligibility to test by contacting the NSBN or by 
calling one of the test sites. 


Once you verify your eligibility, you will need to contact one of the three approved 
test center locations. When you contact a test center, they will identify their 
procedures for scheduling an appointment. This includes paying the test fees to 
the test center before an appointment will be confirmed. 


You must take and pass the competency exam within one year of the date your 
application is received by the NSBN. To pass the competency exam, you must pass 
both the Clinical Skills Test and the Written or Oral (Knowledge) Test. 


Important You have three opportunities to take and pass both parts of the 
competency exam. Each attempt requires the payment of a new test fee. If you 
fail either part of the exam three times, you must retrain before you can retest. 


Approved test center locations 
Nevada Nursing Assistant Competency Exam approved test site locations are: 


• College of Southern Nevada, 6375 W Charleston Blvd., B149, Las Vegas, NV 
89146, 702.651.5795. 


• Great Basin College, 1500 College Pkwy., Elko, NV 89801, 775.753.2216. 
• Truckee Meadows Community College, 7000 Dandini Blvd., Reno, NV 89512, 


775.673.7115. 


Testing is administered approximately once a month at each of these locations. 
Testing in Las Vegas and Reno is offered on Saturdays; however, these test sites 
have the option of offering local candidates the opportunity to take their Written or 
Oral (Knowledge) Test on a different day of the week. Most candidates will take 
the Written or Oral (Knowledge) Test and the Clinical Skills Test on the same day. 


Note Test sites will verify a candidate’s eligibility before scheduling the candidate 
for testing. Candidates whose applications have not been reviewed and approved 
by the NSBN will not be scheduled for any exam. 


 


 


Eligibility 
criteria 


Scheduling 
the exam 
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Special test considerations 
ADA accommodation. If you require testing accommodations under the 
Americans with Disabilities Act (ADA), this request must accompany your 
application submitted to the NSBN. Reasonable testing accommodations are 
provided to allow candidates with documented disabilities, which are recognized 
under the ADA, an opportunity to demonstrate their skills and knowledge. 
Candidates should submit professional documentation of the disability with their 
application to help determine the necessary testing arrangements. Thirty days’ 
advance notice is required for all testing arrangements. There is no additional 
charge for these accommodations. 


English as a Second Language (ESL) accommodation. The Nevada Nursing 
Assistant Competency Exam is administered in English only. Translators are not 
permitted and translation dictionaries may not be used during the exam. ESL 
candidates should review the “Oral Test” section on Page 4 to determine if this 
might be an option for them. 


 Test fees are payable by money order or cashier’s check payable to the college 
where the candidate is testing. Company checks paid by a nursing home employer 
or training program are also accepted. Personal checks and cash are not accepted. 


Tests and related fees are as follows: 
Service at College of Southern Nevada Fee 


Clinical Skills and Written (Oral) tests - first-time tester $120 
Clinical Skills Retake Only $90 
Written (or Oral) Retake Only $30 


 
Service at Great Basin College Fee 


Clinical Skills and Written (Oral) tests - first-time tester $120 
Clinical Skills Retake Only $90 
Written (or Oral) Retake Only $30 


 
Service at Truckee Meadows Community College Fee 


Clinical Skills and Written (Oral) tests - first-time tester $120 
Clinical Skills Retake Only $90 
Written (or Oral) Retake Only $30 


 
Refund policy. Test fees are nonrefundable and nontransferable. Candidates who 
fail to complete testing during their eligibility period will not be refunded any 
unused test fees, nor will test fees be carried over to a new eligibility period. 


 If you need to reschedule an appointment, you must contact the test site directly. 


If absent or late. If you miss your appointment or arrive late and are not allowed 
to test, you will forfeit your test fees and will be required to repay fees to 
reschedule another appointment. 


Retesting. You have three opportunities to take and pass both parts of the 
competency exam. Each attempt requires the payment of a new test fee. You are 
only required to retake the test you failed. 


Fee information 


Rescheduling 
and retesting 
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If you fail the test(s), and remain eligible to retest, you may retake the test(s) on 
the same day at the discretion of the test site based on availability of testing 
appointment(s) and ability to pay the required testing fees. However, this option is 
not encouraged since candidates are not likely to have adequate opportunity to 
prepare for retesting. 


Emergency closing. Severe weather or an emergency could require canceling 
scheduled exams. If the site is closed, your exams will be rescheduled without a 
rescheduling fee. 


 The Nursing Assistant Competency Exam consists of two separate tests. One test 
is a Written (Knowledge) Test. The other test is a hands-on skills 
demonstration referred to as the Clinical Skills Test. You may take the tests in 
either order. You are not required to pass one test before taking the other. 


Note You have three opportunities to take and pass both parts of the 
competency exam. If you fail either the Clinical Skills Test or Written or Oral Test 
three times, you will be required to retrain before being allowed to retest. 


Written (Knowledge) Test overview 
The Written (Knowledge) Test consists of 60 multiple-choice questions that 
evaluate your nursing assistant knowledge and skills. You will have 90 minutes to 
complete the test. The content outline on Page 9 is the basis for the Written Test. 
The outline lists all topics covered in the exam. 


You will take your test on a computer. You do not need computer experience to 
take the Written Test. You will use a computer mouse to select answers. You will 
receive a tutorial before the test begins to practice using the computer functions.  


The review features: 


• Moving the mouse and using the mouse to select answers. 
• Marking a question for review. 
• Viewing a summary list of questions showing answered and unanswered 


questions. 
• Submitting the test for scoring. 


Oral Test 
The Written (Knowledge) Test may be taken in an oral form. During an Oral Test, 
you will be given a headset and will hear the questions read to you while reading 
and answering questions on the computer. You may replay questions as many 
times as needed. 


The oral administration may be helpful to candidates who have a reading 
disability, limited reading skills or for those candidates who consider English their 
second language.  


If you would like to take the Oral Test, you must advise the test site at the time 
you schedule your exam appointment. This request cannot be made on the day of 
testing. 


Practice Exam 
A Nurse Aide Practice Exam is available online at www.prometric.com/nurseaide. 
The practice exam is created in the same format and uses the same question 
types as the actual certification exam. The practice exam will also help you 
become familiar with the computer-based testing process. 


Exam 
information 


 



http://www.prometric.com/nurseaide
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During the practice exam, you will get immediate feedback to correct and incorrect 
responses, rational statements, reference listings, as well as overall feedback at 
the end of the session. If you like, you may print out the final practice exam 
results to help you with further test preparation. 


The Nurse Aide Practice Exam contains 50 questions. The fee for each practice 
exam is $10 and is payable online using a credit or debit card at the time you 
purchase the practice exam. 


Sample Test 
A Nurse Aide Certification Sample Test is located on Page 11 of this bulletin. The 
sample test is intended to help you become familiar with the exam format. How 
well you do on this sample test does not predict your results on your actual test. 


Clinical Skills Test overview 
The Clinical Skills test is a timed test. The skills that you will be asked to perform 
are assigned by computer at the time you are scheduled for testing. For your test, 
you will be scored on five skills. While performing three assigned skills, you will 
also be scored on two additional skills — Handwashing and Indirect Care. Indirect 
Care is care related to resident rights and preferences, communication with the 
resident, resident safety, comfort and needs, and infection control. 


The amount of time you will have to take your test is based on the skills you are 
asked to perform. The times for this test vary since some skills take longer to 
perform than other skills. When you are given the instructions for the skills on 
your test, you will be told how much time you have for your test. You will be 
reminded how much time you have just before you begin your test. The time 
allowed for the Clinical Skills test ranges from 31 minutes to 40 minutes based on 
the skills you are asked to perform. 


To pass the Clinical Skills Test, you must pass all five skills. To pass a skill, you are 
not required to perform the skill perfectly, but you are required to demonstrate 
competency of the skill. Each skill has a list of checkpoints.  


The Nursing Assistant Evaluator (NAE) will watch you perform the skill and 
compare your performance to the checkpoints for the skill. A Clinical Skills 
Checklist is available online at www.prometric.com/NurseAide/NV. 


The rules for the Clinical Skills Test allow you to make corrections while performing 
a skill. You must tell the NAE that you are making a correction during the skill and 
you must actually perform the correction. Once you have completed a skill, and 
have indicated to the NAE that you are done with the skill, you may not go back to 
correct a previous skill. There are times when a safety issue will be addressed by 
the NAE. If a safety issue has occurred, you will not be able to make a correction. 


The NAE who administers the Clinical Skills Test is not permitted to teach, coach, 
or discuss your results or performance with you. 


While you are waiting to take the Clinical Skills test, you will be given a copy of the 
General Instructions for the Nurse Aide Clinical Skills Test to read. These 
instructions describe the basic rules for the test and other candidate 
considerations. 
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Resident actor 
You may be asked to volunteer to act as the resident for another candidate testing 
on the same day. Specific instructions explaining this will be read before the test 
begins. The skills that may be performed on you when playing the role of the 
resident include: 


Skills to be performed 


Assisting you to walk Moving you from the bed into a wheelchair 


Brushing your teeth Moving your arm or leg through simple 
exercises 


Changing bed linens while you are in bed Placing you on a bedpan (clothes on) 


Cleaning and shaping your nails Taking your blood pressure 


Feeding you a small snack Turning you on your side in bed 


Measuring your breathing Washing and applying lotion to one foot 


Measuring your pulse  
 
When you are playing the role of the resident, you must be able to participate in 
the skills identified above. If you are unable to participate in any of the skills, 
speak with the NAE administering the test when you check in at the test site. 


Stopping the testing of a skill 
During the Clinical Skills Test, the NAE can stop the testing of a skill if the resident 
actor/volunteer is in danger. 


 You should arrive at the test site at least 15 minutes before your scheduled 
exam appointment. This allows time for you to sign in and for staff to verify your 
identification. 


Identification 
You must present two valid, nonexpired, forms of identification before you can test. 


1 The first identification must be government-issued (e.g., driver’s license,  
state-issued identification card, military identification or passport) that contains: 
• Both a current photo and your signature; and 
• The name that exactly matches the name used on the application 


submitted to the NSBN (including designations such as “Jr.” and “III”). 


2 The second form of identification must include your name and signature. 
Examples of acceptable second forms of identification include a library card, 
hunting license, Social Security card or a credit card. Copies will not be accepted. 


Social Security number 
You will also need to provide your Social Security number. You are not required to 
provide the actual Social Security card unless choosing to use the Social Security 
card as the second form of identification. 


Important Failure to provide appropriate identification at the time of the exam 
is considered a missed appointment and you will be required to pay another exam 
fee before rescheduling your exam. If you cannot provide the identification listed 
above, contact Prometric before scheduling your appointment to arrange an 
alternative way to meet this requirement. 


What to bring 
to the exam 
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Test center personnel have the right to refuse admission to any candidate when the 
identification presented: 


• Appears to have been falsified or tampered with. 
• Has a photo that does not appear to resemble the candidate testing.  


(Please make sure your identification has a recent photograph.) 
• Has a signature that does not match the candidate’s. 


Late arrivals 
If you are late for your testing appointment, you will be denied entrance into the 
test and you will forfeit your test fees. You will be required to pay another fee to 
reschedule another appointment. 


What to wear 
It is recommended that a uniform or scrubs and flat, nonskid, closed-toed shoes 
be worn. You may be refused entrance into the test if you fail to dress 
appropriately. If you are not allowed to take your test, you will lose your test fees 
and will have to pay another fee to reschedule your exam. 


Note Completing both the Clinical Skills and Written (Oral) tests may take 
several hours. It is recommended that you bring snacks and/or lunch and 
beverages (nonalcoholic). While eating and drinking are not allowed during the 
test, you will be directed to areas where you are allowed to eat while waiting to 
test. Do not depend on vending machines being available at the test center. 


 
 The following regulations and procedures apply at each test center. Failure to 


follow any of these security procedures may result in the disqualification of your 
exam. Prometric and test site personnel reserve the right to audiotape and 
videotape any test session. 


• You must not bring any personal/unauthorized items into the test center. 
Such items include but are not limited to: cell phones, PDAs, pagers, cameras, 
recording devices, photographic equipment, watches, outerwear, hats, food, 
drinks, purses, briefcases, backpacks, and notebooks. 


• If you leave the testing room while a test is in progress, you must sign out/in on 
the roster and you will lose test time. 


• You are not allowed to use any electronic devices or phones during breaks. 


• No guests, visitors or family members are allowed in the testing room. 


• Weapons are not allowed at the test center. 


• Candidates who engage in any kind of misconduct or disruptive or offensive 
behavior may be dismissed from the exam. If dismissed, exam results will be 
invalid. Examples are: giving or receiving help, cell phones ringing in the test 
center, resident actors talking, prompting or moving when not directed to do so, 
taking part in an act of impersonation, removing test materials or notes from the 
testing room, using rude or offensive language and behavior that delays or 
interrupts testing. 


Important Every time you enter the test room, you will be asked to turn your 
pockets inside out to confirm that you have no prohibited items. The test center 
administrator will collect any materials that violate the rules. 


Security 
procedures 


Personal items 


Breaks 


Visitors 


Weapons 


Misconduct or 
disruptive behavior 
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If questions arise. Test center administrators are not allowed to answer any 
questions pertaining to the exam content. If you do not understand a question on 
the test, you should answer the question to the best of your ability. 


Copyrighted questions. All test questions are the property of Prometric Inc. and 
are protected by copyright. Federal law provides severe civil and criminal penalties 
for the unauthorized reproduction, distribution, or exhibition of copyrighted 
materials. 


 Written or Oral (Knowledge) Test. You will be given a printed score report 
immediately after finishing your computerized test. The score report will list an 
overall result, either pass or fail. Test site personnel are not permitted to discuss 
your results or performance with you. All test results are reported to the NSBN 
within five days of the test date. 


Clinical Skills Test. The NSBN has authorized the test sites the option of 
choosing whether candidates will be issued results on the day of testing or if the 
results will be mailed. The NAEs administering the Clinical Skills Test are not 
permitted to discuss your test results or performance with you. 


Retesting. If you must retest because you failed the Written or Oral (Knowledge) 
Test or the Clinical Skills Test, you may apply to take only the test you failed. You 
have three attempts to pass each test. You must retrain if you fail any test three 
times. 


Change of address or name. You are responsible for keeping your information 
current with the NSBN. Should your address change, you must notify the NSBN, 
in writing or online at www.nursingboard.state.nv.us, within 30 days of the 
change (NAC 632.205). There is no charge for updating your address with the 
NSBN. 


 Our goal is to provide a quality exam and a pleasant testing experience for every 
candidate. If you are dissatisfied with either and believe we can correct the 
problem, we would like to hear from you. We provide an opportunity for general 
comments at the end of your exam. Your comments will be reviewed by our 
personnel, but you will not receive a direct response. 


Letters must be received within 60 days of test date. Your appeal letter must 
provide your name and Prometric ID, the exam title, the date you tested and the 
details of your concern, including all relevant facts. Be sure to include your signature 
and return address. Mail your appeal letter to: 


Prometric 
ATTN: Appeals Committee 


7941 Corporate Drive 
Nottingham, MD 21236 


The Appeals Committee will review your concern and send you a written response 
within 10 business days of receipt. Faxed appeals will not be accepted because 
an original signature is required. 
 


Your exam 
results 


Appeals process 
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Exam Content Outline 
The following outline describes the content of the Nursing Assistant Competency Exam. The Written (Knowledge) Test and 
Clinical Skills Test contain questions on the topics listed in the outline. 


 


Written (Knowledge) Test Content Outline 
60 questions—90 minute time limit 


Note: Ten questions on this test are used for statistical 
purposes only and will not be included in the 
scoring process. 


I. Role of the Nurse Aide - 18% 
A. Personal responsibility 


1. Reporting requirements 
2. Promotion of personal health and safety 
3. Promotion and protection of resident rights 
4. Time management and work prioritization 
5. Workplace standards, including ethical and 


unethical behaviors 
6. Nurse Aide Registry 


B. Nurse aide as a member of the health care 
team 
1. Job responsibilities of the nurse aide, 


including duties and limitations 
2. Interdisciplinary team member roles 
3. Teamwork principles (e.g., collaboration, 


cooperation, sharing information, customer 
service) 


4. The care planning process and 
implementation 


5. Nurse aide’s responsibility to provide care 
according to the care plan 


C. Interpersonal relations/communication skills 
II. Promotion of Safety - 18% 


A. Potential hazards in the healthcare 
environment 


B. Common injuries of residents (e.g., skin tears 
and shearing, falls, spills, burns, bruises) 


C. Risks related to common injuries 
D. Safety and comfort 
E. Safety devices (e.g., wanderguard, alarms) 
F. Infection prevention and control 
G. Emergencies 
H. Fire prevention and safety 


III. Promotion of Function and Health of 
Residents - 24% 
A. Personal care skills 


1. Feeding 
2. Bathing 
3. Perineal care, including catheter 
4. Foot/nail care 
5. Mouth care 
6. Skin care 
7. Toileting 
8. Grooming 
9. Dressing/undressing 


B. Health maintenance/restoration 
1. Promoting circulation and skin integrity 


(e.g., specialized mattresses, chair 
cushions, positioning) 


2. Nutrition and hydration 
3. Sleep and rest needs 
4. Elimination (bowel and bladder) 
5. Mobility, including bed mobility 
6. Effects of immobility 
7. Care and use of assistive devices 


C. Age-related changes 
1. Cognitive (e.g., memory) changes 
2. Psychosocial (e.g., relationships) changes 
3. Physical changes 


D. Psychosocial needs of residents 
1. Fundamental human needs  


(e.g., Maslow’s Hierarchy of Needs) 
2. Emotional support strategies 
3. Intervention strategies to assist residents 


in coping with losses and adjustments to 
nursing home placement (e.g., control, 
autonomy, privacy) 


IV. Basic Nursing Care Provided by the Nurse 
Aide - 26% 
A. Routine, chronic, non-life threatening 


situations 
1. Observation and reporting of physical 


changes 
2. Observation and reporting of behavioral 


changes 
B. Acute emergency situations 


1. Chest pain 
2. Cardiac arrest 
3. Respiratory distress 
4. Difficulty swallowing 
5. Choking/aspirations 
6. Vomiting 
7. Seizures 
8. Changes in mobility, speech, or other 


potential signs of stroke 
9. Diabetic situations 
10. Sudden onset of confusion or agitation 
11. Changes in level of consciousness 
12. Falls 
13. Bleeding 
14. Burns 


V. Providing Specialized Care for Residents with 
Changes in Health - 14 % 
A. Physical problems 


1. Common physical impairments and 
related care 


2. Providing for safety, care, and comfort of 
residents with physical impairments 


3. Impact of impairment on resident safety, 
care, and comfort 
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B. Psychological problems 
1. Common psychological impairments and 


related care (e.g., confusion, anxiety, 
depression, delirium, phobias, addiction) 


2. Special considerations for the safety, care, 
and comfort of residents with psychological 
impairments 


C. Care of the dying resident and post-mortem 
care 
1. Grief process 
2. Responding to the emotional needs of the 


resident, other residents, family and 
caregivers in the grief process 


3. Factors influencing responses to grief (e.g., 
spiritual beliefs, culture, past experience) 


4. Physical changes and needs as death 
approaches 


5. Post-mortem care procedures 


 


Clinical Skills 


The clinical skills that you may be asked to perform 
during the test are listed below. A checklist for these 
skills may be found online at 
www.prometric.com/NurseAide/NV. 


Handwashing Note: Your handwashing technique is 
evaluated at the beginning of the test. This skill is not 
prompted, which means you will not be told to wash your 
hands. Nursing assistants are expected to know to wash 
their hands before and after physical contact (touching) 
with the resident. 


I. Clinical Skills List 
A. Ambulate the resident using a transfer/gait 


belt 
B. Assist resident needing to use a bedpan 
C. Change bed linen while the resident remains 


in bed 
D. Change resident’s position to a supported  


side-lying position 
E. Dress a resident who has a weak arm 
F. Empty contents of resident’s urinary drainage 


bag, and measure and record urine output on 
an Intake and Output (I&O) form 


G. Feed a resident who is sitting in a chair 
H. Measure and record the resident’s blood 


pressure 
I. Measure and record a resident’s radial pulse 
J. Measure and record a resident’s respirations 
K. Provide catheter care to a female resident who 


has an indwelling urinary catheter 
L. Provide foot care to a resident who is sitting in 


a chair 
M. Provide mouth care to a resident who has a 


denture 
N. Provide mouth care to a resident who has 


teeth 
O. Provide perineal care to a female resident who 


is incontinent of urine 
P. Provide resident hand and nail care 
Q. Provide resident a partial bed bath and back 


rub 
R. Provide resident with passive range of motion 


(ROM) exercises to one elbow and wrist 
S. Provide resident with passive range of motion 


(ROM) exercises to one shoulder 
T. Provide resident with passive range of motion 


(ROM) exercises to one hip, knee and ankle 
U. Transfer the resident from the bed into a 


wheelchair using a pivot technique and a 
transfer/gait belt 
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Nurse Aide Certification Sample Test 
 


Notice: This Sample Test is provided as a courtesy to individuals who are preparing to take a Prometric 
Nurse Aide Competency Examination. You are reminded that how well you do on these practice questions, 
does not predict results on your actual examination. 


Directions:  This test contains 50 questions. Each question has four suggested answers, (A),(B), (C) or (D). 
For each question, choose the ONE that best answers it. 


 


1. A resident often carries a doll with her, treating 
it like her baby. One day she is wandering 
around crying that she can’t find her baby. The 
nurse aide should 


(A) ask the resident where she last had the 
doll. 


(B) ask the activity department if they have 
any other dolls. 


(C) offer comfort to the resident and help her 
look for her baby. 


(D) let the other staff know the resident is very 
confused and should be watched closely. 


 


2. A nurse aide is asked to change a urinary 
drainage bag attached to an indwelling urinary 
catheter. The nurse aide has never done this 
before. The best response by the nurse aide is 
to 


(A) change the indwelling catheter at the same 
time. 


(B) ask another nurse aide to change the 
urinary drainage bag. 


(C) change the bag asking for help only if the 
nurse aide has problems. 


(D) ask a nurse to watch the nurse aide 
change the bag since it is the first time. 


 


3. Before feeding a resident, which of the 
following is the best reason to wash the 
resident’s hands?  


(A) The resident may still touch his/her mouth 
or food. 


(B) It reduces the risk of spreading airborne 
diseases. 


(C) It improves resident morale and appetite. 
(D) The resident needs to keep meal routines. 


 


4. Which of the following is a job task performed 
by the nurse aide? 


(A) Participating in resident care planning 
conferences 


(B) Taking a telephone order from a physician 
(C) Giving medications to assigned residents 
(D) Changing sterile wound dressings 


 


 


5. Which of the following statements is true about 
range of motion (ROM) exercises? 


(A) Done just once a day 
(B) Help prevent strokes and paralysis 
(C) Require at least ten repetitions of each 


exercise 
(D) Are often performed during ADLs such as 


bathing or dressing 
 


6. While the nurse aide tries to dress a resident 
who is confused, the resident keeps trying to 
grab a hairbrush. The nurse aide should 


(A) put the hairbrush away and out of sight. 
(B) give the resident the hairbrush to hold. 
(C) try to dress the resident more quickly. 
(D) restrain the resident’s hand. 


 


7. A resident who is lying in bed suddenly 
becomes short of breath.  After calling for help, 
the nurse aide’s next action should be to 


(A) ask the resident to take deep breaths. 
(B) take the resident’s vital signs. 
(C) raise the head of the bed. 
(D) elevate the resident’s feet. 


 


8. A resident who has cancer is expected to die 
within the next couple of days. Nursing care for 
this resident should focus on 


(A) helping the resident through the stages of 
grief.  


(B) providing for the resident’s comfort. 
(C) keeping the resident’s care routine, such 


as for bathing. 
(D) giving the resident a lot of quiet time and 


privacy. 
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9. While giving a bedbath, the nurse aide hears 
the alarm from a nearby door suddenly go off.  
The nurse aide should 


(A) wait a few minutes to see if the alarm 
stops. 


(B) report the alarm to the charge nurse 
immediately. 


(C) make the resident being bathed safe and 
go check the door right away. 


(D) stop the bedbath and go check on the 
location of all assigned residents. 


 


10. Gloves should be worn for which of the 
following procedures? 


(A) Emptying a urinary drainage bag 
(B) Brushing a resident’s hair 
(C) Ambulating  a resident 
(D) Feeding a resident 


 


11. When walking a resident, a gait or transfer belt 
is often 


(A) worn around the nurse aide’s waist for 
back support. 


(B) used to keep the resident positioned 
properly in the wheelchair. 


(C) used to help stand the resident, and then 
removed before walking. 


(D) put around the resident’s waist to provide 
a way to hold onto the resident. 


 


12. Which of the following statements is true about 
residents who are restrained? 


(A) They are at greater risk for developing 
pressure sores. 


(B) They are at lower risk of developing 
pneumonia. 


(C) Their posture and alignment are improved. 
(D) They are not at risk for falling. 


 


13. A resident has diabetes. Which of the following 
is a common sign of a low blood sugar?  


(A) Fever 
(B) Shakiness 
(C) Thirst 
(D) Vomiting 


 


14. When providing foot care to a resident it is 
important for the nurse aide to 


(A) remove calluses and corns. 
(B) check the feet for skin breakdown. 
(C) keep the water cool to prevent burns. 
(D) apply lotion, including between the toes. 


 


15. When feeding a resident, frequent coughing 
can be a sign the resident is 


(A) choking. 
(B) getting full. 
(C) needs to drink more fluids. 
(D) having difficulty swallowing. 


 


16. When a person is admitted to the nursing 
home, the nurse aide should expect that the 
resident will  


(A) have problems related to incontinence. 
(B) require a lot of assistance with personal 


care. 
(C) experience a sense of loss related to the 


life change.  
(D) adjust more quickly if admitted directly 


from the hospital. 
 


17. A resident gets dressed and comes out of his 
room wearing shoes that are from two different 
pairs. The nurse aide should 


(A) tease the resident by complimenting the 
resident’s sense of style. 


(B) ask if the resident realizes that the shoes 
do not match. 


(C) remind the resident that the nurse aide can 
dress the resident. 


(D) ask if the resident lost some of his shoes. 
 


18. A resident’s wife recently died. The resident is 
now staying in his room all the time and eating 
very little. The best response by the nurse aide 
is to 


(A) remind the resident to be thankful for the 
years he shared with his wife. 


(B) tell the resident that he needs to get out of 
his room at least once a day. 


(C) understand the resident is grieving and 
give him chances to talk.  


(D) avoid mentioning his  wife when caring for 
him. 


 


19. When a resident refuses a bedbath, the nurse 
aide should 


(A) offer the resident a bribe. 
(B) wait awhile and then ask the resident 


again.  
(C) remind the resident that people who smell 


don’t have friends. 
(D) tell the resident that nursing home policy 


requires daily bathing. 
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20. When a resident is combative and trying to hit 
the nurse aide, it is important for the nurse 
aide to 


(A) show the resident that the nurse aide is in 
control. 


(B) call for help to make sure there are 
witnesses. 


(C) explain that if the resident is not calm a 
restraint may be applied. 


(D) step back to protect self from harm while 
speaking in a calm manner. 


 


21. During lunch in the dining room, a resident 
begins yelling and throws a spoon at the nurse 
aide. The best response by the nurse aide is to 


(A) remain calm and ask what is upsetting the 
resident. 


(B) begin removing all the other residents from 
the dining room. 


(C) scold the resident and ask the resident to 
leave the dining room immediately. 


(D) remove the resident’s plate, fork, knife, 
and cup so there is nothing else to throw. 


 


22. Which of the following questions asked to the 
resident is most likely to encourage 
conversation? 


(A) Are you feeling tired today? 
(B) Do you want to wear this outfit? 
(C) What are your favorite foods? 
(D) Is this water warm enough? 


 


23. When trying to communicate with a resident 
who speaks a different language than the 
nurse aide, the nurse aide should 


(A) use pictures and gestures. 
(B) face the resident and speak softly when 


talking. 
(C) repeat words often if the resident does not 


understand. 
(D) assume when the resident nods his/her 


head that the message is understood. 
 


24. While walking down the hall, a nurse aide looks 
into a resident’s room and sees another nurse 
aide hitting a resident. The nurse aide is 
expected to 


(A) contact the state agency that inspects the 
nursing facility. 


(B) enter the room immediately to provide for 
the resident’s safety. 


(C) wait to confront the nurse aide when 
he/she leaves the resident’s room. 


(D) check the resident for any signs of injury 
after the nurse aide leaves the room. 


 


25. Before touching a resident who is crying to 
offer comfort, the nurse aide should consider 


(A) the resident’s recent vital signs. 
(B) the resident’s cultural background. 
(C) whether the resident has been sad 


recently.  
(D) whether the resident has family that visits 


routinely. 
 


26. When a resident is expressing anger, the nurse 
aide should 


(A) correct the resident’s misperceptions. 
(B) ask the resident to speak in a kinder tone. 
(C) listen closely to the resident’s concerns. 
(D) remind the resident that everyone gets 


angry. 
 


27. When giving a backrub, the nurse aide should 


(A) apply lotion to the back directly from the 
bottle. 


(B) keep the resident covered as much as 
possible. 


(C) leave extra lotion on the skin when 
completing the procedure. 


(D) expect the resident to lie on his/her 
stomach. 


 


28. A nurse aide finds a resident looking in the 
refrigerator at the nurses’ station at 5 a.m. The 
resident, who is confused, explains he needs 
breakfast before he leaves for work. The best 
response by the nurse aide is to 


(A) help the resident back to his room and into 
bed. 


(B) ask the resident about his job and if he is 
hungry. 


(C) tell him that residents are not allowed in 
the nurses’ station. 


(D) remind him that he is retired from his job 
and in a nursing home. 


 


29. Which of the following is true about caring for 
a resident who wears a hearing aid? 


(A) Apply hairspray after the hearing aid is in 
place. 


(B) Remove the hearing aid before showering. 
(C) Clean the earmold and battery case with 


water daily, drying completely. 
(D) Replace batteries weekly. 
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30. Residents with Parkinson’s disease often 
require assistance with walking because they 


(A) become confused and forget how to take 
steps without help. 


(B) have poor attention skills and do not notice 
safety problems. 


(C) have visual problems that require special 
glasses. 


(D) have a shuffling walk and tremors. 
 


31. A resident who is inactive is at risk of 
constipation. In addition to increased activity 
and exercise, which of the following actions 
helps to prevent constipation? 


(A) Adequate fluid intake 
(B) Regular mealtimes 
(C) High protein diet 
(D) Low fiber diet 


 


32. A resident has an indwelling urinary catheter. 
While making rounds, the nurse aide notices 
that there is no urine in the drainage bag. The 
nurse aide should first 


(A) ask the resident to try urinating. 
(B) offer the resident fluid to drink. 
(C) check for kinks in the tubing. 
(D) obtain a new urinary drainage bag. 


 


33. A resident who is incontinent of urine has an 
increased risk of developing 


(A) dementia. 
(B) urinary tract infections. 
(C) pressure sores. 
(D) dehydration. 


 


34. When cleansing the genital area during 
perineal care, the nurse aide should 


(A) cleanse the penis with a circular motion 
starting from the base and moving toward 
the tip. 


(B) replace the foreskin when pushed back to 
cleanse an uncircumcised penis.  


(C) cleanse the rectal area first, before 
cleansing the genital area. 


(D) use the same area on the washcloth for 
each washing and rinsing stroke for a 
female resident. 


 


35. Which of the following is considered a normal 
age-related change? 


(A) Dementia 
(B) Contractures 
(C) Bladder holding less urine 
(D) Wheezing when breathing 


 


36. A resident is on a bladder retraining program. 
The nurse aide can expect the resident to 


(A) have a fluid intake restriction to prevent 
sudden urges to urinate. 


(B) wear an incontinent brief in case of an 
accident. 


(C) have an indwelling urinary catheter. 
(D) have a schedule for toileting. 


 


37. A resident who has stress incontinence 


(A) will have an indwelling urinary catheter. 
(B) should wear an incontinent brief at night. 
(C) may leak urine when laughing or coughing. 
(D) needs toileting every 1-2 hours throughout 


the day. 
 


38. The doctor has told the resident that his cancer 
is growing and that he is dying. When the 
resident tells the nurse aide that there is a 
mistake, the nurse aide should 


(A) understand that denial is a normal 
reaction. 


(B) remind the resident the doctor would not 
lie. 


(C) suggest the resident ask for more tests. 
(D) ask if the resident is afraid of dying. 


 


39. A slipknot is used when securing a restraint so 
that 


(A) the restraint cannot be removed by the 
resident. 


(B) the restraint can be removed quickly when 
needed. 


(C) body alignment is maintained while 
wearing the restraint. 


(D) it can be easily observed whether the 
restraint is applied correctly. 


40. When using personal protective equipment 
(PPE) the nurse aide correctly follows Standard 
Precautions when wearing  


(A) double gloves when providing perineal care 
to a resident. 


(B) a mask and gown while feeding a resident 
that coughs. 


(C) gloves to remove a resident’s bedpan. 
(D) gloves while ambulating a resident. 


 


41. To help prevent resident falls, the nurse aide 
should 


(A) always raise siderails when any resident is 
in his/her bed. 


(B) leave residents’ beds at the lowest level 
when care is complete. 


(C) encourage residents to wear larger-sized, 
loose-fitting clothing. 
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(D) remind residents who use call lights that 
they need to wait patiently for staff. 


42. As the nurse aide begins his/her assignment, 
which of the following should the nurse aide do 
first? 


(A) Collect linen supplies for the shift 
(B) Check all the nurse aide’s assigned 


residents 
(C) Assist a resident  that has called for 


assistance to get off the toilet 
(D) Start bathing a resident that has physical 


therapy in one hour 
 


43. Which of the following would affect a nurse 
aide’s status on the state’s nurse aide registry 
and also cause the nurse aide to be ineligible 
to work in a nursing home? 


(A) Having been terminated from another 
facility for repeated tardiness 


(B) Missing a mandatory infection control 
inservice training program 


(C) Failing to show for work without calling to 
report the absence 


(D) Having a finding for resident neglect  
 


44. To help prevent the spread of germs between 
patients, nurse aides should 


(A) wear gloves when touching residents. 
(B) hold supplies and linens away from their 


uniforms. 
(C) wash hands for at least two minutes after 


each resident contact. 
(D) warn residents that holding hands spreads 


germs. 
 


45. When a sink has hand-control faucets, the 
nurse aide should use 


(A) a paper towel to turn the water on. 
(B) a paper towel to turn the water off. 
(C) an elbow, if possible, to turn the faucet 


controls on and off. 
(D) bare hands to turn the faucet controls both 


on and off. 
 


46. When moving a resident up in bed who is able 
to move with assistance, the nurse aide should 


(A) position self with knees straight and bent 
at waist. 


(B) use a gait or transfer belt to assist with the 
repositioning. 


(C) pull the resident up holding onto one side 
of the drawsheet at a time. 


(D) bend the resident’s knees and ask the 
resident to push with his/her feet.  


 


47. The resident’s weight is obtained routinely as a 
way to check the resident’s 


(A) growth and development. 
(B) adjustment to the facility. 
(C) nutrition and health. 
(D) activity level. 


 


48. Which of the following is a right that is included 
in the Resident’s Bill of Rights? 


(A) To have staff available that speak different 
languages on each shift 


(B) To have payment plan options that are 
based on financial need 


(C) To have religious services offered at the 
facility daily 


(D) To make decisions and participate in own 
care 


 


49. Which of the following, if observed as a sudden 
change in the resident, is considered a possible 
warning sign of a stroke? 


(A) Dementia 
(B) Contractures  
(C) Slurred speech 
(D) Irregular heartbeat 


 


50. Considering the resident’s activity, which of the 
following sets of vital signs should be reported 
to the charge nurse immediately? 


(A) Resting: 98.6°-98-32 
(B) After eating: 97.0°-64-24 
(C) After walking exercise: 98.2°-98-28 
(D) While watching television: 98.8°-72-14 


 


Answer Key 


1 – C 14 – B 27 – B 39 – B 


2 – D 15 – D 28 – B 40 – C 


3 – A 16 – C 29 – B 41 – B 


4 – A 17 – B 30 – D 42 – C 


5 – D 18 – C 31 – A 43 – D 


6 – B 19 – B 32 – C 44 – B 


7 – C 20 – D 33 – C 45 – B 


8 – B 21 – A 34 – B 46 – D 


9 – C 22 – C 35 – C 47 – C 


10 – A 23 – A 36 – D 48 – D 


11 – D 24 – B 37 – C 49 – C 


12 – A 25 – B 38 – A 50 – A 


13 – B 26 – C   


 







 


Prometric Clinical Skills Administration Checklist: 
(Effective date: 02.20.14) 


 
 
Clinical Skills Testing Room Equipment and Supplies: 


 
A.  Room with closed door to provide for the privacy of testing. To ensure privacy of testing, the room must have a 


door that closes, shades or blinds at the windows and no actively recording cameras during testing. 
B.  Room should be of sufficient size to allow for all equipment and supplies in the testing room. There must be room 


for the candidate and NAE(s) to move freely around both sides of bed, to allow for the positioning of a wheelchair 
at both sides for the transfer skill. The testing room should be well lit. 


C.  Area simulated to be resident room in LTCF. Actual resident room can be used in LTCF as long as use of space does 
not infringe on resident’s use of room or resident’s rights since testing cannot be interrupted. 


D.  Sink with hot and cold running water and hand controls for turning on and off water located in testing room. Water 
from sink faucet must be potable (drinkable). Portable water stations must have capacity to avoid interruptions in 
testing to empty or refill supply; emptying and refilling portable water stations is the responsibility of the test site. 
If water is not drinkable from faucet, water bottles must be provided for drinking water as needed during testing. 


E.  Privacy curtain (The curtain does not need to wrap around bed area; shorter widths of curtains from shorter rods 
are acceptable, as long as candidates have curtain to push and pull to demonstrate provision of privacy.) 


F.   Clock with second hand positioned on wall so it is directly visible from bed 
G.  Provision in testing room to display inventory of testing supplies for candidate accessibility such as table, shelves, 


cart or cabinet. Supplies not required for testing that are used in training (e.g., urinals, condom catheters, razors 
and shaving equipment), should be separated from the testing supplies in advance of testing. The test site also 
needs to ensure that equipment not related to the skills test, such as Hoyer lifts, scales and IV poles be removed 
from the area during testing. 


H.  Training posters related to skills should be covered or removed when testing is administered. 
I. All equipment in full working order unless indicated. 


 
Equipment: 


 
Resident Room Environment: 


• Working hospital style-bed: 
o Regular mattress (no air mattresses, etc.) 
o height of bed and head of bed must both be able to raise and lower 
o side rails on bed are optional, but preferred 
o if bed does not have a headboard, install a hook (e.g., cup hook or 3m Command wall hook) on wall at 


head of bed about 3 ½ feet above floor (to hold call light device) 
• Paper towel dispenser at sink area; stocked with paper towels with an additional supply for use at bedside. 
• Liquid soap dispenser at sink for handwashing 
• Call light device (Designated device does not need to be operational; must be corded (not built into side rail); 


prefer if cord end secured against back of headboard. Suggested devices to simulate call lights include jump 
ropes or an old computer mouse.) 


• Side chair (2) 
• Soiled linen hamper 
• Overbed table – working controls to raise and lower with level surface with wheels to move (minimum of 1 per 


bed; 1 additional for NAE(s) preferred) 
• Bedside cabinet (night stand)- must have 3-drawers or one drawer and 2-shelves (Rubbermaid style-plastic style 


drawer set suffices, if 2 bottom drawers are of sufficient size to hold basins in middle drawer, and bed pan, 
graduate container and toilet paper in lower drawer.) 


• Commode chair or toilet (required) 
• Working  assembled  wheelchair  with  footrests  and  brakes  –  standard  size;  model  with  swinging  and/or 


removable footrests 
 
Basic Supplies: 


• Bath Basin-rectangular (2) (shape necessary for foot care) 
• Emesis basin 2 
• Bedpans (fracture and regular) 
• Denture 
• Denture container/cup with lid 







• Toothpaste (2) 
• Denture brush (1) 
• Lotion 
• Soap for bathing (liquid soap preferred); soap dish if bar soap used 


 
Single Use and Disposable Supplies 


• Toothbrushes (individually wrapped)* (8) 
• Sponge-tip applicators (e.g., Toothettes) (individually wrapped)* (10) 
• Straws (individually wrapped)* 
• Plastic spoons and forks (6) (individually wrapped preferred)* 
• Snack-size containers of Jell-O-type gelatin, pudding or applesauce- not expired (6) 
• Emery Boards (6) 
• Orangewood Sticks (6) 
• Alcohol pads/wipes (individually wrapped) (12) 
• Gloves (non-latex- all sizes) 
• Toilet paper (1 roll) 
• Napkins 
• Drinking Cups 6-8 oz cups (8); 3-oz cups (10) 
• Hand wipes (individual)(10) 
• Tissues (1 box) 


 
Linens: Linens must be freshly laundered and clean for each test event. If test sites do not launder linens after 
each test event, then test sites must increase inventory to ensure that the requisite clean inventory is provided 
for each event. 


• Flat sheets (6) 
• Fitted sheets (6) must fit mattress size 
• Pillowcases (20) 
• Bath blanket or similar item (4) 
• Pillows (minimum 5) 
• Hospital-style gowns x-large size (6) (prefer without shoulder/arm snaps) 
• Hand towels (20) 
• Bath-size towels (20) 
• Washcloths (60) 
• Clothing protectors (bibs) (6) 
• Underpads (disposable or reusable) (6) 


 
Clothing: to fit mannequin 


• Long-sleeved button or snap front shirt extra large size (2) 
• Long-legged pants, elastic waist sweat pants style preferred (2 extra large) 
• Socks (4 pair-non-tube socks; sock should have defined/formed heel area) 


 


 
Additional items: 


• Full-size Mannequin – with female genitalia that allows for catheter insertion; must have moveable joints; life- 
weight style mannequins are not permitted, mannequins should weigh less than 45 lbs. 


• Gait or transfer belt (2 large) 
• Disinfectant spray or wipes (bleach based) (used to disinfectant basins for multi-candidate use) 
• Indwelling catheter (for insertion and retention in mannequin when testing catheter care)) 
• Urinary drainage bag 
• Clear graduate container marked with cc’s/ml’s for measuring urine; markings for measurements should 


display in black for ease of reading (urinals, measuring-style cooking cups and metal containers are not 
permitted) 


• Yellow food coloring 
• Funnel 
• Irrigation syringe (to facilitate filling of urinary drainage bag) and small syringe to inflate catheter balloon 
• 2 pencils 
 blood pressure cuffs for test sites in Nevada ONLY 


 


 
 
(revision date:02.20.14) 







Recording Measurement Form 


 


Resident’s Name: Do not need to complete for test 


Date: Do not need to complete for test 


 


Record Respirations 
 


___________________/minute 
 


   


 


 


____________________________ 


Candidate’s Signature 


 


 


 


 


 


 


 


 


 


 







Recording Measurement Form 


 


Resident’s Name: Do not need to complete for test 


Date: Do not need to complete for test 


 


Record Pulse 


 
____________________/minute 


 
 


 


____________________________ 


Candidate’s Signature 


 


 


 


 


 


 


 


 







Intake and Output Form (I&O) 


 


Resident’s Name: Do not need to complete for test 


Date: Do not need to complete for test 


 


Intake 
Time Type 


(oral, IV or Tube Feeding) 
Amount in 
ml (or cc’s) 


Initials 


    
 


 


Output 
Time Type 


(Urine, emesis or diarrhea) 
Amount in 
ml (or cc’s) 


Initials 


    
 


 


 


____________________________ 


Candidate’s Signature 


 


 


 







Food and Fluid Intake Form 


 


Resident’s Name: Do not need to complete for test 


Date: Do not need to complete for test 


 


Intake Amount of Food Eaten Amount of Fluid Intake 


Check one: 
□ Meal 
□ Snack 
 


Check one: 
□0%     □25%       □50%  
□ 75%  □100% 


Check one: 
□0%     □25%       □50%  
□ 75%  □100% 


    


 


____________________________ 


Candidate’s Signature 


 


 


 


 


 


 


 







Recording Measurement Form (NV ONLY) 


 


Resident’s Name: Do not need to complete for test 


Date: Do not need to complete for test 


 


 


Record Blood Pressure 
 


___________/___________ 
 
 


 


 


 


____________________________ 


Candidate’s Signature 


 


 


 


 


 


 







Recording Measurement Form (FL ONLY) 


 


Resident’s Name: Do not need to complete for test 


Date: Do not need to complete for test 


 


Record Pulse 
 


1st Measurement 
→ 


 


 
__________/minute 


 
 


2nd Measurement 
→ 


 


 
__________/minute 


 


 


____________________________ 


Candidate’s Signature 
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