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PROPOSED STAFF RESUME 
 


A resume must be completed for all proposed contractor staff and proposed subcontractor staff. 


COMPANY NAME: Level 3 Communications (formerly tw telecom) 


Contractor Subcontractor 


Name: Kimberly Salinas  Key Personnel 


Classification: 


Public Utility - 


Telecommunications # of Years in Classification: 18 years 


Brief Summary: of 


Experience: 


18 successful years in the telecommunications industry, holding several 


positions within various departments in TX and NV.   


# of Years with Firm:  


RELEVANT PROFESSIONAL EXPERIENCE 


Required Information: 


 


MMYYYY to Present: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


 


 


 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 
 
08/13 to Present 
Level 3 Communications (formally tw telecom) 
Level 3 Communications (formally tw telecom) 
Kimberly Salinas 
3944 Silvestri Lane - Las Vegas, NV 89120 
702.650.8626 
Kimberly.salinas@level3.com 
VP/General Manager 
Responsible for the day to day activities of the LV 
market, including P&L of $1.4M in revenue.  


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


 


 


 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 
 
11/03 to 07/13 
TelePacific Communications 
TelePacific Communications 
Kimberly Salinas 


1181 Grier Dr Ste. F - Las Vegas, NV 89119 


(702) 851-6000 


Kimberly.salinas@telepacific.com 
General Manager/Sales Director 
Responsible for sales and P&L for both the Las Vegas 
and Reno markets. 
 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 
 
03/94 to 04/03 
Broadwing Communications 
Broadwing Communications 
Kimberly Salinas 
Houston TX - 
Sr. Manager General Business Sales 
Directed general sales operations encompassing 
acquisition & retention of $7M in monthly revenue.  


EDUCATION 


Description # of Years Experience 


Institution Name: Southwest Texas State university 4 



mailto:Kimberly.salinas@level3.com

mailto:Kimberly.salinas@telepacific.com





City: 


State: 


Degree/Achievement: 


Certifications: 


San Marcos  


TX  


B.A Mass Communications - Advertising  


  


REFERENCES 


Minimum of three (3) required, including name, title, 


organization, phone number, fax number and email 


address 


 


Andrew Paretti RVP  


Telepacific 


aparetti@telepacific.com 


415.987.7007 


 


Leann Oglesbee SAE  


Coramhc 


Leann.oglesbee@coramhc.com 


713.828.7975 


 


 


Cardi Prinzi -President of Sales 


Cardi.prinzi@pacnet.com 


925.285.0680 


 


 


 


 


 



mailto:aparetti@telepacific.com

mailto:Leann.oglesbee@coramhc.com

mailto:Cardi.prinzi@pacnet.com






 


PROPOSED STAFF RESUME 
 


A resume must be completed for all proposed contractor staff and proposed subcontractor staff. 


COMPANY NAME: Level 3 Communications (formerly tw telecom) 


Contractor Subcontractor 


Name: Krystina M. Colandone  Key Personnel 


Classification: 


Public Utility 


Telecommunications # of Years in Classification:  23 


Brief Summary: of 


Experience: 


23 successful years in the telecommunications industry, holding several 


positions within various departments in CA and NV.   


# of Years with Firm: 4 months 


RELEVANT PROFESSIONAL EXPERIENCE 


Required Information:   


 


MMYYYY to Present:  


Vendor Name:  


Client Name:  


Client Contact Name:  


Client Address, Phone Number, Email:  


 


 


Role in Contract/Project:  


Details and Duration of Contract/Project:  


 
 
07/2014 to Present 
Level 3 Communications (formally tw telecom) 
Level 3 Communications (formally tw telecom) 
Krystina Colandone 
3944 Silvestri Lane, Las Vegas, NV 89120 
702.650.8624 
krysitna.colandone@level3.com 
Account Executive II 
Sales - Current 
 


Required Information: 


 


MMYYYY to MMYYYY:  


Vendor Name:  


Client Name:  


Client Contact Name:  


Client Address, Phone Number, Email:  


 


 


Role in Contract/Project:  


Details and Duration of Contract/Project: 


 
 
09/2012 to 10/2014 
UNSi 
UNSi 
Krystina Colandone 
2964 Meade Ave, Las Vegas, NV 89102 
702.858.8373 
krystinac@airband.com 
Client Account Manager 
Account Management 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 
 
09/2003 to 11/2011 
CenturyLink 
CenturyLink 
Krystina Colandone 
6700 Via Austi Pkwy, LV, NV 89119 
Business Development Manager 
Developer project commercial infrastructure  
 
 


EDUCATION 


Description # of Years Experience 


Institution Name: 


City: 


State: 


CCSN –  2 


Henderson  


NV  



mailto:krysitna.colandone@level3.com

mailto:krystinac@airband.com





Degree/Achievement: 


Certifications: 


General   


  


REFERENCES 


Minimum of three (3) required, including name, title, 


organization, phone number, fax number and email 


address 


 
John A. DeMarco 
Sales 
Takeda Pharmaceuticals 
702.551.3777 
jademarco@hotmail.com 
 
Martel Clayton 
Owner 
DUO – Dry Utility Organization 
702.327.9261 
martel@nvduo.com 
 
Michael Carroll 
General Contractor 
Gray Construction 
702 769-7774 


vegascarroll@earthlink.net 
 


 


 


 


 


 



mailto:jademarco@hotmail.com

mailto:martel@nvduo.com

mailto:vegascarroll@earthlink.net






 


PROPOSED STAFF RESUME 
 


A resume must be completed for all proposed contractor staff and proposed subcontractor staff. 


COMPANY NAME: Level 3 Communications 


Contractor Subcontractor 


Name: Michael Fowler Key Personnel 


Classification: Sales # of Years in Classification: 25 


Brief Summary: of 


Experience: 25 years of Sales and Sales Management experience in Nevada 


# of Years with Firm: Less than 1 


RELEVANT PROFESSIONAL EXPERIENCE 


Required Information: 


 


MMYYYY to Present: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


5/16/14 to Present: 


Level 3 Communications 


Level 3 Communications, previously TW Telecom 


Michael S. Fowler 


3944 Silvestri Lane, LV, NV 89120; 702.650.8643 


Michael.fowler@level3.com  


Sales Manager 


Currently, and from 3/1/15 to contract 3070 end date. 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


10/17/11 – 4/19/13 


Cisco Systems, Inc 


Cisco Systems, Inc. 


Michael S. Fowler 


3773 Howard Hughes Parkway, LV, NV 89169 


702.262.3804, michafow@cisco.com 


Account Manager III – Nevada Public Sector 


Equipment Vendor for State, Local, Education entities 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


5/2009 – 10/2011 


Centurylink 


Centurylink 


Michael S. Fowler 


6700 Via Austi Pkwy, LV, NV 89119 


Michael.fowler@centurylink.com 


Strategic Account Manager II – Nevada Public Sector 


Managed State of Nevada Account, and SLED accts 


EDUCATION 


Description # of Years Experience 


Institution Name: 


City: 


State: 


Degree/Achievement: 


Certifications: 


UNLV 4 


Las Vegas  


NV  


Marketing, Graduated Class of 1993  


  


REFERENCES 



mailto:Michael.fowler@level3.com

mailto:michafow@cisco.com

mailto:Michael.fowler@centurylink.com





Minimum of three (3) required, including name, title, 


organization, phone number, fax number and email 


address 


David MacRae| IT Professional 4 | Network 


Engineering 


State of Nevada | Department of Administration | 


Enterprise IT Services 


T: (702) 486-2487 | F: (702) 486-2932 | E: 


dmacrae@admin.nv.gov  


 


Chris Edwards | IT Professional III | Network 


Engineering 


State of Nevada | Department of Administration | 


Enterprise IT Services 


T: (702) 486-4610 | F: (702) 486‐2932 | E: 


acedwards@admin.nv.gov 


 


Jon Mathews     


Network Engineering Manager    


775-684-5843    


775-546-3827 cell      


jmathews@doit.nv.gov        


 


 



mailto:dmacrae@admin.nv.gov

mailto:acedwards@admin.nv.gov

mailto:jmathews@doit.nv.gov






 


PROPOSED STAFF RESUME 
 


A resume must be completed for all proposed contractor staff and proposed subcontractor staff. 


COMPANY NAME: Level 3 Communications  


Contractor Subcontractor 


Name: Robert K Smith  Key Personnel 


Classification: Operations Director # of Years in Classification: 8 


Brief Summary: of 


Experience: Telecommunications Engineer for Outside Plant construction since 1974 


# of Years with Firm: 8 


RELEVANT PROFESSIONAL EXPERIENCE 


Required Information: 


 


MMYYYY to Present: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


2/26/07 to Present: 


Level 3 Communications 


Level 3 Communications, previously TW Telecom 


Robert K Smith 


3944 Silvestri Lane, LV, NV 89120; 702-216-2222  


Robert2.Smith@level3.com 


City Operations Director 


Currently, and from 3/1/15 to contract 3070 end date. 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


7/05/2005 to 2/23/2007: 


Level 3 Communications 


Level 3 Communications, previously Telcove 


Robert K Smith 


2300 N Main Suite 175  Kansas City, Mo.; 


Robert.Smith@level3.com  


Operations Manager 


Managed local Operations team (18months) 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


04/2004 to 6/2005  


Time Warner Telecom 


Robert K Smith 


432 S Williams Blvd. Tucson Az. 


520 SW 5
th


 Ave. Portland Ore 


Bob.Smith@twtelecom.com  


Project Manager 


Managed multiple OSP projects in Tucson & Portland 


(14months). 


EDUCATION 


Description # of Years Experience 


Institution Name: 


City: 


State: 


Degree/Achievement: 


Certifications: 


Eisenhower HS 4 


Decatur  


Illinois  


HS Diploma  


  


REFERENCES 







Minimum of three (3) required, including name, title, 


organization, phone number, fax number and email 


address 


Jere Christensen Ops Director Level 3 


Communications Tucson, Az (520) 618-4215, 


Jere.Christensen@level3.com 


Mike DeNatale Project Manager AT&T Wireless 


St. Louis, Mo.  636-2952045,  MD785F@att.com 


Myles Nanbu –Retired Telecom Eng.-Phoenix, Az  


602-617-1847 mylesn@cox.net 


 


 


 



mailto:Jere.Christensen@level3.com

mailto:MD785F@att.com

mailto:mylesn@cox.net
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Service Level Agreement and Service Descriptions 


 
Ethernet Services 


I.  ETHERNET SERVICES - TECHNOLOGY 


Ethernet Services utilize Ethernet technology to transport data and are offered with the following Ethernet 
ports: (1) 10/100 Mbps Ethernet port where (a) the 10 Mbps Ethernet service provides a physical IEEE-
compliant (IEEE 802.3) 10Base-T (twisted pair), RJ-45 interface to the customer (transmission speed is 
available at a maximum of 10 Mbps which is equal to the line rate of the 10Base-T interface); and (b) the 100 
Mbps Ethernet (Fast Ethernet) service provides a physical IEEE-compliant 100Base-TX (twisted pair) RJ-45 
interface to the customer (transmission speed is available at a maximum of 100 Mbps, which is equal to the 
line rate of the 100Base-TX interface); (2) 1000 Mbps Ethernet port – Gigabit Ethernet where the 1000 Mbps 
Ethernet (Gigabit Ethernet) service provides an IEEE-compliant physical interface of either 1000Base-SX 
(multimode fiber), or 1000Base-LX (single mode fiber) interface to the customer; and (3) 10000 Mbps Ethernet 
port – 10 Gigabit Ethernet where the 10000 Mbps Ethernet (10Gigabit Ethernet) service provides an IEEE-
compliant physical interface of either 10GBase-SR (multimode fiber), or 10GBase-LR (single mode fiber) 
interface to the customer. 


For the purposes of the Service Level Agreement (“SLA”) below, an Ethernet Service is “Protected” if it is 
ordered on a ring-protected route.  If there is an interruption on the ring, the traffic is automatically re-routed in 
the opposite direction on the ring until the normal condition is restored.   


II.  SERVICE DESCRIPTIONS 


A.  Enterprise Switched NLAN Services 


Enterprise Switched NLAN Services (“Enterprise SNLAN”) are switched Ethernet services that incorporate data 
switching technology through the use of Ethernet switches in the TWTC Network. Enterprise SNLAN conforms 
to Metro Ethernet Forum (“MEF”) E-LAN standards and provides customers with access to TWTC’s shared, 
oversubscribed metro Ethernet infrastructure through Ethernet ports that are unique to each customer and its 
locations. Each location has a port and a bandwidth component for ordering and billing purposes. The 
Enterprise SNLAN Service will accept and carry tagged and untagged Ethernet traffic. If a customer requires 
individual tag service from TWTC, it shall use the VLAN identifications assigned by TWTC.  Enterprise SNLAN 
Services may be ordered with Class of Service (“CoS”) as described below.  If purchased without CoS, the 
“Best Effort” classification in the SLA below would apply to them. 


Additional Features: 


• Any-to-any connectivity 
• TWTC differentiates customer traffic on the shared infrastructure through unique logical connections for 


each customer 
• Metro area solution 
• Various bandwidth increments are offered over 100M, 1000M and 10G End User Ethernet ports 
• Port-based pricing 
• Full port line rate to the Customer 
• Full-duplex service 
• Ethernet ring topology 
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• REP and RSTP spanning tree network restoration protocols (Sub-second convergence and failover 
time) 


• Limited oversubscription of network bandwidth 
 


B.  Elite NLAN Services (Point-to-Point Configuration) 


Elite NLAN Services are dedicated point-to-point, transparent Ethernet services that conform to MEF “EPL” 
standards. The Services provide a dedicated point-to-point DWDM or SONET-protected transport solution 
between customers’ locations. The Services are available in bandwidth increments of 10 Mbps, 100 Mbps, 622 
Mbps (GigE port but with a limited bandwidth of 622M), 1000 Mbps (GigE), and 10 Gbps. The Services are 
provisioned on TWTC’s fiber infrastructure to provide Ethernet LAN-to-LAN connectivity over the metro area, 
and each location includes a port and a bandwidth component for ordering and billing purposes.    


Additional Features: 


� Dedicated Point-to-Point connectivity and bandwidth between two Customer locations 
� Customer has access to full bandwidth of the port (no bandwidth increments) 
� Full-duplex services 
� DWDM or SONET-Protected service (hybrid SONET platform) 
� Tagged or untagged Customer Ethernet traffic 


 
C.  Extended NLAN Services 


Extended NLAN Services (“ENLAN”) are fully meshed, inter-market Ethernet Services provisioned on TWTC’s 
Network and provide a managed end-to-end solution.  ENLAN Services conform to E-LAN MEF standards, 
encapsulating Customer traffic using layer 2 tunnels. An Ethernet connection will be established between 
TWTC’s central office Ethernet switch and an aggregation router to transport Ethernet frames across TWTC’s 
Network. 


ENLAN is provisioned on diverse and redundant paths, meaning that if there is an interruption on one of the 
paths, the ENLAN traffic will be automatically re-routed onto a secondary path until the primary path is 
restored. Enterprise SNLAN Services are required on each end of the ENLAN Service, and are priced 
separately. 


ENLAN may be ordered with CoS, as described below; and would be then considered a “premium” service.  If 
purchased without CoS, the service would be considered a basic service, and the “Best Effort” classification in 
the SLA below would apply. 


D.  E-Line Services 


E-Line is a point-to-point Layer 2 Ethernet service between any two IEEE-compliant User Network Interfaces 
(“UNIs”). These UNIs may be connected with other IEEE-compliant UNIs at a variety of speed intervals, 
regardless of the platform or device that enables them. 


The E-Line service is comprised of a UNI at each site combined with Ethernet Virtual Connections (“EVC”) 
between UNIs that create a point-to-point or hub and spoke network topology. Each UNI and EVC is priced 
separately. E-Line may be ordered as: (a) a port-based private line with limited but dedicated line rate speeds 
(a/k/a/ Ethernet Private Line or “EPL,” which is available with a protected or unprotected configuration); (b) a 
transparent oversubscribed service between two UNIs (a/k/a/ Ethernet Virtual Private Line or “EVPL,” which is 
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only available in a protected configuration); or (c) a multiplexed VLAN-based solution with dedicated or shared 
EVCs that span between UNIs, and is available at a variety of speed intervals (this service also may be 
referred to as EVPL, which is only available in a protected configuration). 


The multiplexed E-Line service provisioned with three or more locations is commonly referred to as point to 
multipoint or, because of its architecture, may be referred to as “VLAN-based” point-to-point. The multiplexed 
 
E-Line service utilizes a “hub and spoke” topology, where several VLAN-based services (the “spokes”) 
aggregate into a single multiplex UNI or NNI (the “hub”). The UNI or NNI is available as a 100M, 1G, or 10G 
Ethernet port and may be ordered as a transparent or multiplexed interface. EVCs are available in shared or 
dedicated bandwidth increments from 2Mbps to 10Gbps. The UNI conforms to MEF standards, and the 
terminology and configurable options associated with the multiplexed E-Line Services typically follow MEF 
standards. 


E.  E-Access Service 


E-Access is a point to point Layer 2 Ethernet service between two IEEE-compliant Ethernet ports.  One side is 
always an External Network-to-Network Interface (“ENNI”) and the other side is either a UNI or a second ENNI.  
The Ethernet ports are connected with E-Access Operator Virtual Connections (“OVCs”), which are available at 
a variety of capacities, regardless of the platform or device that enables them.  The complete E-Access service 
is comprised of an ENNI, an OVC, and a UNI or other ENNI. 


The E-Access service also resembles a “hub and spoke” topology.  The ENNI provides the “hub” for the OVC 
services (which act as the spokes) via an S-VLAN tag and allows for “Q-in-Q,” or stacked, tagging that 
recognizes that there is more than one layer of VLAN tags.  The ENNI is available as a stand-alone service, 
without a corresponding OVC and UNI or ENNI. 


The OVC is available in various bandwidth increments ranging between 2Mbps to 10Gbps and may be ordered 
with shared or dedicated bandwidth classifications.  The product conforms to MEF standards, and the 
terminology and configurable options typically follow these standards.  OVCs may be ordered as: 


 (a) a port-based private line with limited but dedicated line rate speeds (a/k/a Ethernet Private Line or 
“EPL”), and is available with a Protected or Unprotected configuration;  


 (b) a transparent shared or dedicated service (a/k/a Ethernet Virtual Private Line or “EVPL”) available at 
many speed intervals, and is only available in a Protected configuration; or 


 (c) a multiplexed VLAN-based solution with dedicated or shared EVPLs that span between an ENNI 
and a multiplexed UNI, which is available at a variety of capacities.  This service may also be referred to as an 
EVPL service, and is only available in a Protected configuration.  A multiplexed UNI allows the customer to 
terminate up to two E-Access OVCs to the same UNI, with the other end at a second ENNI; solely for the 
purpose of redundancy. 


The UNI is available as a 100Mbps, 1Gbps, or 10Gbps Ethernet port and may be ordered as a transparent or 
multiplexed interface.  TWTC will install a Network Interface Device at the premise of each UNI.  The ENNI is 
available as a 1Gbps or 10Gbps Ethernet port and may be ordered with a single or dual hand-off. A dual hand-
off is provisioned using LACP protocol, in an active/standby configuration. 
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III.  SERVICE CLASSIFICATIONS 


A. Class of Service.   


For an additional charge, Customer may order CoS for its Enterprise SNLAN, Elite NLAN, and ENLAN 
Services. CoS provides customers with the ability to prioritize multiple applications that are competing for the 
same network resources. CoS provides several levels or “classes” of differentiated service and essentially 
controls network and system resources in order to achieve a more predictable flow of Customer’s proprietary 
traffic across the TWTC Network. TWTC offers five levels of CoS priority (listed in descending order of priority): 
Realtime; Interactive; Mission Critical; Priority and Best Effort. If Customer orders the CoS feature, it may 
designate the CoS associated with each traffic group based on its own desired priority levels, provided that the 
traffic designated by Customer as Realtime and Interactive combined may not exceed the allowable bandwidth 
designations contracted for in the applicable Service Order. If Customer’s traffic exceeds the CoS bandwidth 
designation, then the remedies set forth in the SLA below will not apply. 


B. E-Line and E-Access Services - Dedicated or Shared Bandwidth  


Customer may order E-Line and E-Access Services with either dedicated or shared bandwidth.  For the 
Network Latency, Packet Delivery and Network Jitter service level metrics in Sections IV (B), (C) and (D) 
below, E-Line and E-Access Services with dedicated bandwidth are classified under the remedy tables as 
“Realtime” services; and those with shared bandwidth are classified as “Best Effort” services.  For the 
Availability service level metric in Section IV (A) below, the classification for E-Line and E-Access service is 
based on whether it was ordered in a Protected or an unprotected configuration.   


IV.  SERVICE LEVEL AGREEMENT 


A.  Availability 


Protected Elite NLAN, E-Line and E-Access Services. These services will be available at least 99.999% of the 
time in a calendar month. The Service is unavailable during any period of time that it experiences a Service 
Outage. Upon Customer’s request, TWTC will issue credits for each Service Outage, and such credits shall be 
calculated by multiplying the percentage specified in the table below by the MRC for the non-performing 
Service. 


Duration of Service Outage Percentage Credit 


Less than 1 minute (99.999% availability) No Credit 


1 minute up to 4 hours 5% of the MRC 


4 hours up to 8 hours 10% of the MRC 


8 hours up to 12 hours 15% of the MRC 


12 hours up to 16 hours 20% of the MRC 


16 hours up to 24 hours 35% of the MRC 


24 hours or greater 50% of the MRC 


 
Protected Enterprise SNLAN and ENLAN Services. These Services will be available at least 99.99% of the 
time in a calendar month. The Service is unavailable during any period of time it experiences a Service 
Outage. Upon Customer’s request, TWTC will issue credits for each Service Outage, and such credits shall be 
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calculated by multiplying the percentage specified in the table below by the MRC for the non-performing 
Service. 


Duration of Service Outage Percentage Credit 


Less than 5 minutes (99.99% availability) No Credit 


5 minutes up to 4 hours 5% of the MRC 


4 hours up to 8 hours 10% of the MRC 


8 hours up to 12 hours 15% of the MRC 


12 hours up to 16 hours 20% of the MRC 


16 hours up to 24 hours 35% of the MRC 


24 hours or greater 50% of the MRC 


 
All Unprotected Services.  Unprotected Services will be available at least 99.9% of the time in a calendar 
month. The Service is unavailable during any period of time it experiences a Service Outage. Upon Customer’s 
request, TWTC will issue credits for each Service Outage, and such credits shall be calculated by multiplying 
the percentage specified in the table below by the MRC for the non-performing Service. 


Duration of Service Outage Percentage Credit 


Less than 45 minutes (99.9% availability) No Credit 


45 minutes up to 4 hours 5% of the MRC 


4 hours up to 8 hours 10% of the MRC 


8 hours up to 12 hours 15% of the MRC 


12 hours up to 16 hours 20% of the MRC 


16 hours up to 24 hours 35% of the MRC 


24 hours or greater 50% of the MRC 


 
B.  Network Latency – Continental United States and Hawaii 


TWTC measures “Network Latency” with respect to average round-trip transmission on its Network each 
calendar month. Upon Customer’s request, TWTC will issue credits for TWTC’s failure to meet the Network 
Latency metrics specified below if the failure is service impacting to the Customer. Such credits will be 
calculated by multiplying the percentage specified in the table below by the MRC for the non-performing 
Service. The credits specified below are not cumulative and, for any calendar month, Customer is only entitled 
to one credit specified in the table below based on the highest affected contracted-for CoS level for the non-
performing Service. 
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Network Latency 


 Classification Designation – Percentage Credits 


Continental United 
States 


Hawaii 
Realtime 


(Dedicated 
Bandwidth) 


Interactive 
Mission 
Critical 


Priority 


Best Effort 
(Shared 


Bandwidth) & 
Basic Services 


45.00 milliseconds (“ms”) 
or less 


75.00 ms or less No Credit No Credit No Credit No Credit No Credit 


45.01 to 50.00 ms 75.01 to 80.00 ms 10% 5% No Credit No Credit No Credit 


50.01 to 60.00 ms 80.01 to 90.00 ms 15% 10% No Credit No Credit No Credit 


60.01 to 65.00 ms 90.01 to 95.00 ms 20% 15% No Credit No Credit No Credit 


65.01 to 70.00 ms 95.01 to 100.00 ms 30% 25% 20% 10% No Credit 


70.01 to 75.00 ms 100.01 to 105.00 40% 35% 25% 15% No Credit 


75.01 ms or greater 105.01 or greater 50% 45% 30% 20% 10% 


 
C.  Packet Delivery 


TWTC measures packet delivery on its Network on a monthly basis. Packet Delivery is determined by 
averaging sample measurements taken each calendar month between TWTC’s designated POPs. Upon 
Customer’s request, TWTC will issue credits for TWTC’s failure to meet the Packet Delivery metrics specified 
in the table below if such failure is service impacting to the Customer. Such credits will be calculated by 
multiplying the percentage specified in the table by the MRC for the non-performing Services. The credits 
specified below are not cumulative and, for any calendar month, Customer shall only be entitled to one credit 
specified in the table below based on the highest contracted-for CoS level for the non-performing Service. 


Packet Delivery 


 Classification Designation – Percentage Credits 


Within Continental U.S. and 
from Continental U.S. to 


Hawaii 


Realtime 
(Dedicated 
Bandwidth) 


Interactive 
Mission 
Critical 


Priority 


Best Effort 
(Shared 


Bandwidth) & 
Basic Services 


99.9% or greater No Credit No Credit No Credit No Credit No Credit 


99.5% to 99.8% 10% 5% No Credit No Credit No Credit 


99% to 99.4% 20% 15% No Credit No Credit No Credit 


98% to 98.9% 30% 20% 15% No Credit No Credit 


97% to 97.9% 40% 25% 20% 15% No Credit 


Less than 97% 50% 40% 25% 20% 10% 


 
D.  Network Jitter – Continental United States and Hawaii 


TWTC’s Network Jitter metric only applies to Services for which the Customer has selected either the Realtime 
or Interactive CoS. “Network Jitter” means the average variation in delay for packet transfers between TWTC’s 
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designated points of presence (“POPs”) during a calendar month, as further described below in the section 
titled “Measurements.” Upon Customer’s request, TWTC will issue credits for TWTC’s failure to meet the 
Network Jitter metrics specified in the table below if the failure is service impacting to the Customer. Credits 
will be calculated by multiplying the percentage specified in the table by the MRC for the non-performing 
Service. The credits specified below are not cumulative and, for any calendar month, Customer shall only be 
entitled to one credit specified in the table below based on the highest contracted-for CoS level for the non-
performing Service. 


Network Jitter (one way) 


 Classification Designation – Percentage Credits 


Continental United 
States 


Hawaii 
Realtime 


(Dedicated 
Bandwidth) 


Interactive 
Mission 
Critical 


Priority 


Best Effort 
(Shared 


Bandwidth) & 
Basic Services 


1 ms or less 1 ms or less No Credit No Credit No Credit No Credit No Credit 


1.1 ms to 2.0 ms 1.1 ms to 2.0 ms 5% No Credit No Credit No Credit No Credit 


2.1 ms to 4.0 ms 2.1 ms to 4.0 ms 10% 5% No Credit No Credit No Credit 


4.1 ms to 5.0 ms 4.1 ms to 5.0 ms 15% 10% No Credit No Credit No Credit 


5.1 ms to 6.5 ms 5.1 ms to 6.5 ms 20% 15% 10% No Credit No Credit 


6.6 ms to 7.5 ms 6.6 ms to 7.5 ms 30% 20% 15% No Credit No Credit 


7.6 ms to 10.0 ms 7.6 ms to 10.0 ms 40% 30% 25% 15% No Credit 


10.1 ms or greater 10.1 ms or greater 50% 40% 30% 20% 10% 


 
E.  Measurements 


All latency, packet delivery and jitter measurements are measured by averaging sample measurements taken 
during the calendar month. For Services provided within the continental United States, measurements are 
taken at TWTC’s POPs in the continental United States; for Services provided in Hawaii, between TWTC’s 
POPs in Honolulu, HI and TWTC’s POPs on the west coast of the continental United States.  Performance 
metrics are available at TWTC’s online customer portal at https://customerportal.twtelecom.com/ or upon 
Customer’s request. 


V.  ENHANCED MANAGEMENT SERVICE DESCRIPTIONS AND SLAS - E-LINE AND ENTERPRISE 


SNLAN ORDERED WITH CoS (DOMESTIC ONLY) 


Enhanced Management provides Customer with the ability to track the performance of E-Line and Enterprise 
SNLAN services (that are ordered with CoS) through the “My Service” portion of TWTC’s website portal.  The 
portal provides Customer with visibility to Frame Delay (Latency), Frame Delivery (Packet Delivery) and Frame 
Delay Variation (Jitter) performance metrics between the service location and TWTC’s nearest POP, and also 
between the two TWTC POPs associated with the services.  Enhanced Management also includes interactive 
network performance management functionality (collectively “Thresholds and Alerts”).  Thresholds and Alerts is 
accessible via MyService and allows Customer to select performance/utilization thresholds and notification 
parameters based on the reported data that can be utilized for purposes of network planning, resource 
optimization and troubleshooting. THRESHOLDS AND ALERTS ARE PROVIDED “AS IS” WITH NO 
EXPRESS OR IMPLIED WARRANTY.  The Service Order for the E-line or Enterprise SNLAN (that is ordered 
with CoS) service will include a separate line item for the Enhanced Management feature if ordered by 
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Customer.  TWTC provides an Enhanced Management SLA that entitles Customer to credits if TWTC fails to 
meet the Frame Delay, Frame Delivery and Frame Delay Variation metrics described below (“Enhanced 
Management SLA”), but is not available for all service locations.  If the E-Line and Enterprise SNLAN services 
are being provided to a location where the Enhanced Management SLA is available, and Customer orders 
Enhanced Management, the Service Order will include a notation “Enhanced Management SLA” with respect 
to those services.  Enhanced Management SLA credits are issued in addition to other credits that Customer 
may be eligible for under Section IV above. 


For the Frame Delay, Frame Delivery and Frame Delay Variation service level metrics in Sections V (A), (B) 
and (C) below, E-Line Service with dedicated bandwidth are classified under the remedy tables as “Realtime” 
services; and those with shared bandwidth are classified under the remedy tables as “Best Effort” services.  
TWTC’s failure to meet any of the Frame Delay, Frame Delivery and/or Frame Delay Variation standards 
contained in the Enhanced SLA shall not constitute a “Service Outage” for purposes of the applicable SLA or 
the Agreement.  Credits are only issued if requested by Customer, and such requests must be submitted to 
TWTC within thirty (30) days of the end of the calendar month in which TWTC failed to meet the applicable 
metric.   


A.  Enhanced Frame Delay (Latency) 


TWTC measures Frame Delay with respect to average round-trip transmission each month between TWTC’s 
CPE located at Customer’s premises and TWTC’s nearest POP (“Site to POP Frame Delay (Latency)”) and 
with respect to average round-trip transmission between any two TWTC POPs associated with Customer’s 
Enhanced E-Line Services or Enterprise SNLAN Services (“POP to POP Frame Delay (Latency)”).  Upon 
Customer’s request, TWTC will issue credits for TWTC’s failure to meet such Frame Delay metrics specified in 
the tables below in any calendar month, and such credits will be equal to five percent (5%) of the monthly 
recurring Service fee for the applicable non-performing Enhanced E-Line or Enterprise SNLAN Service site. 


Enhanced Site to POP Frame Delay (Latency) * 


Enhanced Management: E-Line and Enterprise SNLAN Service Standard 


For Bandwidth from 0Mbps to 15Mbps (Round Trip) 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


20 ms 22 ms 23 ms 24 ms 25 ms 


For Bandwidth from 16Mbps and Above (Round Trip) 


9 ms 10 ms 11 ms 12 ms 13 ms 


 


Enhanced POP to POP Frame Delay (Latency) (Round Trip) * 


Enhanced Management: POP to POP Service Standard 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


Value in Table * 
Value in Table 


+ 2 ms 
Value in Table 


+ 3 ms 
Value in Table + 


4 ms 
Value in Table  


+ 5 ms 
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“Table” refers to the POP to POP Frame Delay (Latency) Table contained in Appendix 1 for 
Enterprise SNLAN Services and Appendix 2 for E-Line Services. 


B.  Enhanced Frame Delivery (Packet Delivery) 


TWTC measures Frame Delivery as an average each month between TWTC’s CPE located at Customer’s 
premises and TWTC’s nearest POP (“Site to POP Frame Delivery (Packet Delivery)”) and between any two 
TWTC POPs associated with Customer’s Enhanced Enterprise SNLAN Services or Enhanced E-Line Services 
(“POP to POP Frame Delivery (Packet Delivery)”).  Upon Customer’s request, TWTC will issue credits for 
TWTC’s failure to meet such Frame Delivery metrics specified in the tables below in any calendar month, and 
such credits will be equal to five percent (5%) of the monthly recurring Service fee for the applicable non-
performing Enhanced E-Line or Enterprise SNLAN Service site.  


Enhanced Site to POP Frame Delivery (Packet Delivery) * 


Enhanced Management: E-Line and Enterprise SNLAN Service Standard 


For Bandwidth from 0Mbps to 15Mbps (Round Trip) 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


99.9% 99.8% 99.7% 99.6% 99.5% 


For Bandwidth from 16Mbps and Above (Round Trip) 


99.95% 99.85% 99.75% 99.65% 99.55% 


 


Enhanced POP to POP Frame Delivery (Packet Delivery) (Round Trip) * 


Enhanced Management: E-Line and Enterprise SNLAN Service Standard 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


99.95% 99.85% 99.75% 99.65% 99.55% 


 
C.  Enhanced Frame Delay Variation (Jitter) 


Frame Delay Variation is the average variation in delay for packet transfers during each calendar month 
between TWTC’s CPE located at Customer’s premises and TWTC’s nearest POP (“Site to POP Frame Delay 
Variation (Jitter)”) and between any two TWTC POPs associated with Customer’s Enhanced Enterprise 
SNLAN Services and Enhanced E-Line Services (“POP to POP Frame Delay Variation (Jitter)”).  For 
Enhanced Enterprise SNLAN Services, the Frame Delay Variation only applies to Realtime or Interactive CoS.  
For Enhanced Enterprise SNLAN Services without CoS and E-Line Services, Frame Delay Variation only 
applies to Best Effort.  Upon Customer’s request, TWTC will issue credits for TWTC’s failure to meet the Site to 
POP Frame Delay Variation (Jitter) or the POP to POP Frame Delay Variation (Jitter) metrics specified in the 
tables below in any calendar month, and such credits will be equal to five percent (5%) of the monthly recurring 
Service fee for the applicable non-performing Enhanced E-Line or Enterprise SNLAN Service site.  
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Enhanced Site to POP Frame Delay Variation (Jitter) * 


Enhanced Management: E-Line and Enterprise SNLAN Service Standard 


For Bandwidth from 0Mbps to 15Mbps (One Way) 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


3 ms 4 ms NA NA 5 ms 


For Bandwidth from 16Mbps and Above (One Way) 


2 ms 3 ms NA NA 4 ms 


 


Enhanced POP to POP Frame Delay Variation (Jitter) (One Way) * 


Enhanced Management: POP to POP Service Standard 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


2 ms 3 ms NA NA 5 ms 


 
D. Measurement of Enhanced Frame Delay (Latency), Frame Delivery (Packet Delivery) and Frame 


Delay Variation (Jitter) 


The measurement of Frame Delay, Frame Delivery and Frame Delay Variation excludes the duration of 
Service Outages, scheduled or emergency maintenance, outages of TWTC’s data collection engine, 
performance issues caused by Customer’s equipment or the acts or omissions of Customer or its end users, 
and fiber cuts caused by third parties or Customer failures to release the applicable Enhanced E-Line and 
Enterprise SNLAN Services to TWTC for testing. For circuits with Bandwidths of 15 Mbps or lower, the 
measurement of such Frame Delay, Frame Delivery and Frame Delay Variation metrics also excludes any time 
period that Customer’s total bandwidth utilization or bandwidth utilization by CoS exceeds fifty percent (50%) of 
the applicable contracted bandwidth.  For circuits with bandwidths over 15 Mbps, the measurement of such 
Frame Delay, Frame Delivery and Frame Delay Variation metrics also excludes any time period that 
Customer’s total bandwidth utilization or bandwidth utilization by CoS exceeds seventy percent (70%) of the 
applicable contracted bandwidth.  The Enhanced SLA shall not apply to any site for any calendar month if 
TWTC’s measurement of Frame Delay, Frame Delivery and Frame Delay Variation does not include at least 
twenty five percent (25%) of the duration of any calendar month.  Credits provided for the applicable metric are 
not cumulative and, in any calendar month, Customer shall only be entitled to one credit per metric per 
Enhanced E-Line or Enterprise SNLAN Service site.  All measurements are based on the average of the 
metrics for that calendar month. 


For E-Line EPL Services, the actual traffic path may be configured differently than TWTC’s Enhanced POP to 
POP calculations.  For such E-Line EPL Services, the applicable Enhanced SLA metrics as well as the metrics 
provided in My Service will be calculated in accordance with the path of TWTC’s E-Line backbone and not the 
actual traffic path.   
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Appendix 1 


(to Service Level Agreement – Enhanced SNLAN Services - Domestic Only) 
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* Based on Average Calendar Monthly Metrics 


 


 


* Based on Average Calendar Monthly Metrics 
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Las Vegas


Lexington 62


Little Rock 46 19


Los Angeles 12 65 51


Louisville 60 7 17 63


Manhattan 83 30 44 86 32


Memphis 50 16 9 53 14 40


Milwaukee 60 17 28 63 15 30 24


Minneapolis 60 25 35 60 23 38 32 13


Mobile 53 35 29 56 33 38 26 39 48


Montgomery 58 31 25 61 29 34 22 35 43 9


Nashville 55 11 13 58 9 36 10 19 27 31 27


New Orleans 49 36 31 52 34 39 27 40 51 9 13 32


Oakland 22 70 59 15 68 83 64 58 49 66 71 69 63


Orange County 13 66 52 6 64 87 55 64 61 57 62 60 53 16


Orlando 70 35 29 73 33 38 26 38 47 23 20 30 25 83 74


Phoenix 11 55 39 18 53 76 43 53 63 46 51 49 42 28 19 63


Portland 29 75 66 29 73 90 69 67 56 72 77 75 69 19 30 89 35


Raleigh 65 34 30 68 34 21 27 36 45 25 21 32 26 79 69 24 58 85


Rochester 72 31 38 75 26 15 34 21 29 49 44 30 50 72 76 48 65 79 31


San Antonio 39 37 23 45 35 49 27 35 46 21 25 31 17 54 47 35 33 62 34 47


San Diego 15 69 55 8 67 90 57 67 63 61 65 62 56 18 7 77 20 31 72 79 49


San Francisco 21 71 62 14 68 83 64 58 49 67 71 69 63 6 15 83 27 19 79 73 55 18


San Luis Obispo 16 70 56 10 68 89 58 64 55 62 66 63 57 11 11 78 22 25 73 79 50 13 11


Santa Barbara 14 67 53 7 65 88 56 65 58 59 63 61 55 13 8 75 20 27 71 77 48 11 16 8


Seattle 32 79 70 34 76 93 73 71 59 76 81 78 72 24 35 93 39 9 88 83 65 36 23 29 32


Spokane 30 76 67 36 73 90 69 67 56 74 77 75 69 31 37 90 36 17 85 79 62 40 31 37 38 14


Tampa 67 38 32 70 36 41 29 42 51 26 22 33 29 80 71 8 60 86 27 52 32 74 80 75 72 90 86


Tucson 15 60 44 18 58 81 48 58 67 51 56 53 47 28 17 68 9 39 63 70 37 16 27 23 20 43 40 65


Tulsa 45 31 27 48 30 45 29 24 32 32 36 33 28 58 49 47 38 64 43 35 22 52 59 53 50 68 65 44 43


Washington DC 74 24 37 76 26 11 34 26 34 32 28 30 33 79 78 31 66 86 16 21 42 80 79 85 79 89 86 34 71 41
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Appendix 2 


(to Service Level Agreement – Enhanced E-Line Services - Domestic Only) 
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Albany


Albuquerque 75


Ashburn 18 67


Atlanta 42 40 36


Austin 59 37 55 27


Boise 105 39 96 75 53


Charlotte 35 46 25 14 33 78


Chicago 30 50 38 26 34 82 35


Cincinnati 27 53 32 23 42 85 32 15


Colorado Springs 61 41 66 40 28 55 46 34 41


Columbia 40 46 28 11 33 79 10 31 32 46


Columbus 24 57 28 31 44 88 30 23 9 50 34


Dallas 55 22 47 23 10 54 27 31 37 24 28 40


Dayton 25 58 30 30 45 89 32 23 7 50 34 7 41


Denver 53 37 64 37 24 53 43 32 30 8 43 36 20 40


Fresno 92 36 98 70 47 32 76 64 72 37 76 81 50 80 34


Ft. Lauderdale 60 69 48 28 45 94 29 50 50 65 33 56 46 55 63 91


Ft. Worth 54 23 53 23 9 54 28 30 38 24 29 39 6 41 21 51 47


Greensboro 36 48 21 17 35 81 8 37 34 47 12 28 30 30 45 78 31 30


Honolulu 156 92 157 135 102 98 136 131 138 104 139 141 115 142 101 70 148 110 140


Houston 56 33 47 29 12 58 28 37 44 28 32 48 10 49 25 49 37 11 30 108


Indianapolis 30 50 38 20 39 86 30 10 8 38 26 15 32 18 27 68 44 35 32 137 41


Inland Empire 99 31 92 64 36 30 70 72 80 63 70 82 44 83 41 12 82 45 72 68 47 77


Jacksonville 52 50 44 14 37 81 23 35 33 49 19 42 32 40 47 80 19 32 25 138 35 29 74


Kansas City 40 38 50 36 24 83 44 16 23 43 42 32 21 33 40 73 62 20 47 134 26 21 69 46


Las Vegas 87 23 79 54 35 21 57 63 67 50 58 70 33 71 48 18 76 35 60 75 37 64 13 62 57


Lexington 30 50 35 29 38 81 34 20 13 46 33 12 34 14 38 77 52 33 34 135 37 15 75 43 30


Little Rock 64 34 55 28 20 66 34 41 44 35 33 51 23 52 32 63 51 16 36 123 22 41 58 36 31


Los Angeles 95 30 93 63 43 31 69 70 78 62 69 81 43 82 40 11 83 44 71 64 38 75 6 73 75


Manhattan 10 72 13 38 59 101 28 30 24 62 32 20 52 22 56 92 53 54 35 156 52 30 96 48 40


Memphis 42 36 47 25 24 71 33 28 20 38 31 25 19 25 34 66 49 20 35 126 24 17 60 34 34


Milwaukee 32 62 43 32 37 81 39 8 18 33 35 26 44 26 30 62 54 33 43 131 49 28 70 39 19


Minnetonka 40 56 50 43 44 72 56 14 25 25 50 32 37 33 22 53 62 39 49 121 44 39 61 45 25


Nashville 36 44 42 33 32 77 39 17 15 43 40 18 28 19 37 72 52 28 39 135 32 12 69 44 28


Oakland 87 40 93 66 49 28 71 59 67 33 72 80 46 80 30 9 92 47 74 72 52 63 16 76 69


Orange County 98 31 89 64 35 30 70 72 79 63 70 82 44 83 41 12 74 45 72 68 37 77 7 74 69


Orlando 50 62 38 25 42 87 19 49 47 59 23 45 42 47 57 85 15 43 22 146 37 42 83 16 57


Phoenix 80 17 72 45 29 27 50 57 58 48 51 64 27 65 42 24 69 29 53 78 30 57 19 55 51


Portland 102 48 109 82 63 15 87 75 83 48 88 92 61 92 45 23 107 62 90 89 67 79 29 92 84


Raleigh 26 52 18 20 40 82 11 39 28 51 16 32 33 34 49 82 35 34 8 141 34 34 76 30 50


Rochester 30 80 38 40 49 103 43 19 33 48 43 29 60 31 46 81 64 44 48 147 57 24 104 50 29


San Antonio 61 36 52 32 8 53 31 37 45 31 36 48 14 50 29 40 42 12 34 96 9 43 34 38 26


San Diego 97 32 89 67 34 31 61 73 79 49 69 83 46 84 43 14 73 39 69 66 35 75 8 73 69


San Francisco 87 39 93 66 47 29 72 60 67 33 72 85 53 80 31 10 92 54 74 74 52 64 15 77 71


Seattle 96 52 102 75 62 18 80 68 76 41 81 82 55 81 38 26 101 55 83 93 61 67 33 85 76


Tampa 52 58 42 19 39 84 22 40 40 54 26 45 34 46 50 80 14 37 26 139 29 35 77 11 50


Tucson 84 21 75 50 25 35 55 58 64 51 55 67 31 68 47 23 62 30 58 76 27 60 17 59 50


Tulsa 47 31 56 31 17 64 36 22 30 32 37 38 14 38 29 60 56 13 38 119 19 27 54 40 12
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* Based on Average Calendar Monthly Metrics 


 


 


 


* Based on Average Calendar Monthly Metrics 
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Las Vegas


Lexington 63


Little Rock 47 44


Los Angeles 12 73 57


Manhattan 83 27 61 95


Memphis 50 20 9 59 38


Milwaukee 74 23 45 69 33 28


Minnetonka 67 33 52 60 39 33 13


Nashville 58 12 37 68 33 10 21 28


Oakland 22 79 59 15 88 62 58 49 68


Orange County 13 75 58 6 93 60 70 61 69 16


Orlando 71 49 49 85 43 48 52 59 50 85 71


Phoenix 11 57 40 18 76 43 67 63 51 28 19 64


Portland 29 91 75 29 104 77 73 64 83 19 30 100 35


Raleigh 64 31 39 75 29 36 43 51 37 78 76 25 57 93


Rochester 92 35 57 87 31 40 22 28 36 75 100 57 85 90 41


San Antonio 32 40 23 35 57 26 41 47 36 44 33 42 26 59 38 57


San Diego 15 76 56 8 92 62 72 63 69 18 7 69 18 31 72 98 31


San Francisco 22 83 67 15 89 69 58 49 74 6 17 86 27 19 78 75 44 17


Seattle 32 79 68 32 97 71 67 57 76 22 33 94 39 9 87 83 64 34 22


Tampa 66 43 42 78 46 40 44 52 42 80 72 12 59 96 29 56 32 63 81 90


Tucson 15 59 43 18 80 45 72 66 54 27 16 60 9 39 61 89 22 14 26 43 53


Tulsa 44 32 24 53 47 28 25 31 33 56 54 50 37 71 42 36 20 52 63 65 46 39
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Service Level Agreement and Product Description 


IP VPN SERVICES, CONVERGED SERVICES AND FLEXVOICEsm 
 
I.  Product Description 


TWTC’s IP VPN Service (Layer 3 Internet Protocol (IP) Virtual Private Network) provides the features and 
flexibility of an IP network while offloading the complexity of IP routing to TWTC.  TWTC’s IP VPN Service is 
fully compliant with the industry’s RFC 4364 (formerly known as 2547) BGP/MPLS VPN recommendation.  
TWTC’s IP VPN Service allows its customers to prioritize and to keep the data it is transmitting across TWTC’s 
next generation network separate and private from other data traffic.  


TWTC’s Converged Services allow customers to fully integrate IP VPN, voice (lines, PRI & Digital trunks), 
Internet and managed services on a single IP connection.  Converged Services dynamically share bandwidth, 
but voice traffic is always prioritized through Class of Service. 


TWTC’s FlexVoicesm provides the option to select digital channels and/or analog lines across a single IP 


access connection.  PRI channels, digital trunks or business lines can be configured based upon the number of 
simultaneous call paths required.  This makes FlexVoice flexible, scalable and customizable to meet customer 
unique needs and requirements for voice services.    


Class of Service (“CoS”) is available as a value add-on service to TWTC’s IP VPN Service and to TWTC’s 
Converged Service.  CoS provides customers with the ability to prioritize multiple applications that are 
competing for the same network resources.  CoS provides several levels or “classes” of differentiated service 
and essentially controls Network and system resources in order to achieve a more predictable flow of the 
customer’s priority traffic across the Network.  TWTC offers five levels of CoS priority (listed in descending 
order of priority):  Realtime; Interactive; Mission Critical; Priority and Best Effort.  Each CoS level represents 
traffic with similar network performance requirements for packet delay, jitter, latency and network availability.  


TWTC will provide Customer with free access to a website portal named My Service that tracks Network 
performance between any two TWTC designated points of presence (“POPs”) on TWTC’s Network.  My 
Service also provides average Network performance measurements that can be utilized for determining 
TWTC’s performance in accordance with this Service Level Agreement (“SLA”).  Network performance 
measurements between any two POPs on TWTC’s Network may not correlate to the Network Average used to 
determine compliance with this SLA because measurements between POPs are used to calculate the Network 
Average. 


II. Service Level Agreement - Domestic IP VPN Services, Converged Services and FlexVoicesm 


Network Availability 


TWTC’s IP VPN Services, Converged Services and FlexVoicesm that are provisioned within the continental 
United States and Hawaii will be available to Customer at least 99.99% of the time during each calendar 
month.  A Service is unavailable during any period of time that it experiences a Service Outage. Upon 
Customer’s request, TWTC shall issue credits for each Service Outage, and such credits shall be calculated by 
multiplying the percentage specified in the table below by the MRC for the non-performing Service.  
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Duration of Service Outage Percentage Credit 


Less than 5 minutes (99.99% availability) No Credit 


5 minutes up to 4 hours 5% of the MRC 


4 hours up to 8 hours 10% of the MRC 


8 hours up to 12 hours 15% of the MRC 


12 hours up to 16 hours 20% of the MRC 


16 hours up to 24 hours 35% of the MRC 


24 hours or greater 50% of the MRC 


 
Network Average Latency  


For IP VPN Services and Converged Services, TWTC measures network latency with respect to average 
round-trip transmission on its Network each month.  Network latency calculations for IP VPN Services and 
Converged Services provided in the continental United States are made between designated points of 
presence (“POPs”) within the continental United States and, for Hawaii, are made between its POPs in Hawaii 
and its POPs on the west coast of the continental United States (collectively “Network Latency”).  Upon 
Customer’s request, TWTC shall issue credits for TWTC’s failure to meet the Network Latency metrics 
specified below for IP VPN Services and Converged Services, and such credits will be calculated by 
multiplying the percentage specified in the table below for the contracted CoS by the MRC for the non-
performing Service. The credits specified below are not cumulative and, in any calendar month, Customer shall 
only be entitled to one credit specified in the table below based on the highest affected CoS level for the non-
performing Service.  


Network Average Latency 


 CoS Designation – Percentage Credits 


Network Latency 


(within continental 
United States) 


Network Latency 


(from west coast U.S. 
to Hawaii) 


Realtime Interactive 
Mission 
Critical 


Priority 
Best Effort & 


Basic IP 
VPN/Converged 


0.00 to 45.00 ms 0.00 to 75.00 ms No Credit No Credit No Credit No Credit No Credit 


45.01 to 50.00 ms 75.01 to 80.00 ms 10% 5% No Credit No Credit No Credit 


50.01 to 60.00 ms 80.01 to 90.00 ms 15% 10% No Credit No Credit No Credit 


60.01 to 65.00 ms 90.01 to 95.00 ms 20% 15% No Credit No Credit No Credit 


65.01 to 70.00 ms 95.01 to 100.00 ms 30% 25% 20% 10% No Credit 


70.01 to 75.00 ms 100.01 to 105.00 ms 40% 35% 25% 15% No Credit 


75.01 ms or greater 105.01 ms or greater 50% 45% 30% 20% 10% 


 
Average Packet Delivery (as measured between TWTC’s Designated POPs) 


, For TWTC’s Domestic IP VPN Services and Converged Services average packet delivery metrics vary 
depending on the CoS designated by Customer and are specified in the table below.  Upon Customer’s 
request, TWTC shall issue credits for TWTC’s failure to meet the applicable average packet delivery metric for 
Domestic IP VPN Services and Converged Services, and such credits will be calculated by multiplying the 
percentages specified in the table below for the contracted CoS by the MRCs associated with the non-
performing Service. For Services provided within the continental United States, average packet delivery is 
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determined by averaging sample measurements taken each calendar month at TWTC’s POPs in the 
continental United States; for Services provided in Hawaii, average packet delivery is determined by averaging 
sample measurements taken each calendar month between TWTC’s POPs in Honolulu, HI and TWTC’s POPs 
on the west coast of the continental United States.  The credits specified below are not cumulative and, in any 
calendar month, Customer shall only be entitled to one credit specified in the table below based on the highest 
affected CoS level for the non-performing Service.  


Average Packet Delivery 


 CoS Designation – Percentage Credits 


IP VPN 
and Converged Services 


(Average Packet Delivery) 
Realtime Interactive 


Mission 
Critical 


Priority Best Effort 


99.9 No Credit No Credit No Credit No Credit No Credit 


99.5 – 99.8 10% 5% No Credit No Credit No Credit 


99 – 99.4 20% 15% No Credit No Credit No Credit 


98 – 99.9 30% 20% 15% No Credit No Credit 


97 – 98.9 40% 25% 20% 15% No Credit 


Less than 97 50% 40% 25% 20% 10% 


 
Network Jitter 


TWTC’s network jitter metric only applies to IP VPN Services and Converged Services for which the Customer 
has selected either the Realtime or Interactive CoS.  “Network Jitter” means the average variation in delay for 
packet transfers between TWTC’s designated POPs during each calendar month. For Services provided within 
the continental United States, measurements are taken at TWTC’s POPs in the continental United States; for 
Services provided in Hawaii, between TWTC’s POPs in Honolulu, HI and TWTC’s POPs on the west coast of 
the continental United States.  Upon Customer’s request, TWTC will issue credits for TWTC’s failure to meet 
the Network Jitter metrics specified in the table below, and such credits will be calculated by multiplying the 
percentage specified in the table by the MRC for the non-performing Service. The credits specified below are 
not cumulative and, in any calendar month, Customer shall only be entitled to one credit specified in the table 
below based on the highest affected CoS level for the non-performing Service. 
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Average Network Jitter (one way) 


 CoS Designation – Percentage Credits 


Continental United 
States 


Hawaii Realtime Interactive 
Mission 
Critical 


Priority Best Effort 


1 ms or less 1 ms or less No Credit No Credit No Credit No Credit No Credit 


1.1 ms to 2.0 ms 1.1 ms to 2.0 ms 5% No Credit No Credit No Credit No Credit 


2.1 ms to 4.0 ms 2.1 ms to 4.0 ms 10% 5% No Credit No Credit No Credit 


4.1 ms to 5.0 ms 4.1 ms to 5.0 ms 15% 10% No Credit No Credit No Credit 


5.1 ms to 6.5 ms 5.1 ms to 6.5 ms 20% 15% 10% No Credit No Credit 


6.6 ms to 7.5 ms 6.6 ms to 7.5 ms 30% 20% 15% No Credit No Credit 


7.6 ms to 10.0 ms 7.6 ms to 10.0 ms 40% 30% 25% 15% No Credit 


10.1 ms or greater 10.1 ms or greater 50% 40% 30% 20% 10% 


 


III. Service Level Agreement - International IP VPN Services Only 


Network Availability 


TWTC’s IP VPN Services that are not provided within the continental United States and Hawaii (“International 
IP VPN Services”) will be available to Customer at least 99.99% of the time during a calendar month 
(“International Availability Standard”).  An International IP VPN Service is unavailable during any period of time 
that it experiences a Service Outage. Upon Customer’s request, TWTC shall issue credits for each Service 
Outage, and such credits shall be calculated by multiplying the percentage specified in the table below by the 
MRC for the non-performing International IP VPN Service.  


Duration of Service Outage Percentage Credit 


Up to 5 minutes (99.99% availability) No Credit 


5 minutes up to 4 hours 5% of the MRC 


4 hours up to 8 hours 10% of the MRC 


8 hours up to 12 hours 15% of the MRC 


12 hours up to 16 hours 20% of the MRC 


16 hours up to 24 hours 35% of the MRC 


24 hours or greater 50% of the MRC 


 
Latency, Packet Delivery and Jitter 


Latency, Packet Deliver and jitter metrics for TWTC’s International IP VPN Services vary by route and CoS 
designated by Customer.  Latency, packet delivery and jitter levels for TWTC’s International IP VPN Services 
are measured and reported by TWTC’s underlying provider and are available upon Customer’s request. The 
resources, equipment and methodology used to measure latency, packet delivery and jitter metrics for TWTC’s 
International IP VPN Services are determined solely by TWTC’s underlying provider.  If TWTC’s International 
IP VPN Service fails to meet an applicable latency, packet delivery, and jitter metric, TWTC will pass through to 
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Customer any credits or monetary compensation that it receives from its underlying carrier for the non-
performing International IP VPN Service.   


Additional Provisions 


Customer is responsible for marking all packets sent to the IP VPN correctly (DSCP), properly queuing/rate-
shaping traffic to the IP VPN so that it does not exceed the contracted bandwidth for CoS, and ensuring that all 
of its communications to TWTC are in English. 


IV. Service Level Agreement - Managed IP VPN Services, Managed Converged Services and 


FlexVoicesm (“Managed Services”) 


Managed Services bundle a TWTC owned and managed router located at Customer’s premises (“Managed 
CPE”) with TWTC’s IP VPN Services, Converged Services and FlexVoicesm.  TWTC’s NOC monitors the 
up/down status of the LAN and WAN ports of the Managed CPE.  Upon detection of a problem with the 
Managed CPE, TWTC’s NOC will begin trouble isolation and resolution steps and will notify Customer.  If 
repair of Managed CPE requires hardware replacement, TWTC will dispatch a field technician to the service 
location to either repair or replace the Managed CPE.   


TWTC’s Managed Services will be available to Customer at least 99.99% of the time during each calendar 
month (“CPE Availability Standard”).  The Managed Service is unavailable during any period of time that it 
experiences a Service Outage.  If TWTC fails to meet the CPE Availability Standard during any calendar 
month, upon Customer’s request, TWTC shall issue credits calculated by multiplying the percentage specified 
in the table below by the MRC for the non-performing Managed Service. 
 


Cumulative Time of Unavailability 
During a Calendar Month 


Percentage Credit 


Up to 5 minutes (99.99% availability) No Credit 


5 minutes up to 4 hours 5% of the MRC 


4 hours up to 8 hours 10% of the MRC 


8 hours up to 12 hours 15% of the MRC 


12 hours up to 16 hours 20% of the MRC 


16 hours up to 24 hours 35% of the MRC 


24 hours or greater 50% of the MRC 


 
V. Domestic Managed Enhanced IP VPN Services and Domestic Managed Enhanced Converged IP 


VPN Services Reporting and SLA 


Enhanced Management provides Customer with the ability to track the performance of IP VPN and Converged 
IP VPN services that are ordered with CoS through the “My Service” portion of TWTC’s website portal.  The 
portal provides Customer with visibility to Enhanced Latency, Enhanced Packet Delivery and Enhanced Jitter 
performance metrics between the service location and TWTC’s nearest POP, and also between the two TWTC 
POPs associated with the services.  Enhanced Management also includes interactive network performance 
management functionality (collectively “Thresholds and Alerts”).  Thresholds and Alerts is accessible via 
MyService and allows Customer to select performance/utilization thresholds and notification parameters based 
on the reported data that can be utilized for purposes of network planning, resource optimization and 
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troubleshooting. THRESHOLDS AND ALERTS ARE PROVIDED “AS IS” WITH NO EXPRESS OR IMPLIED 
WARRANTY.  The Service Order for such IP VPN or Converged IP VPN service (individually or collectively, 
“Enhanced IP VPN Service”) will include a separate line item for the Enhanced Management feature if ordered 
by Customer.  TWTC provides an Enhanced Management SLA that entitles Customer to credits if TWTC fails 
to meet the Enhanced Latency, Enhanced Packet Delivery and Enhanced Jitter metrics described below 
(“Enhanced Management SLA”), but is not available for all service locations.  If the Enhanced IP VPN Service 
is being provided to a location where the Enhanced Management SLA is available, and Customer orders 
Enhanced Management, the Service Order will include a notation “Enhanced Management SLA” with respect 
to those service(s).  Enhanced Management SLA credits are issued in addition to other credits that Customer 
may be eligible for under Section II above. 


For the service level metrics set forth below, Enhanced IP VPN Service ordered without CoS is classified under 
the remedy tables as “Best Effort” services.  TWTC’s failure to meet any of the Enhanced Latency, Enhanced 
Packet Delivery and Enhanced Jitter standards contained in this Enhanced SLA shall not constitute a “Service 
Outage” for purposes of the applicable SLA or the Agreement.  Credits are only issued if requested by 
Customer, and such requests must be submitted to TWTC within thirty (30) days of the end of the calendar 
month that TWTC failed to meet the applicable metric. 


Enhanced Latency  


TWTC measures Enhanced Latency with respect to average round-trip transmission each month between the 
Managed CPE at Customer’s premises and TWTC’s nearest POP (“Site to POP Latency”) and with respect to 
average round-trip transmission between any two TWTC POPs associated with Customer’s Enhanced IP VPN 
Services (“POP to POP Latency”).  Upon Customer’s request, TWTC shall issue credits for TWTC’s failure to 
meet the Latency metrics specified in the tables below in any calendar month, and such credits will be equal to 
five percent (5%) of the applicable monthly recurring Service fee for the non-performing Enhanced IP VPN 
Service site. 


Enhanced Site to POP Latency 


Enhanced Management: IP VPN Service Standard 


For Bandwidth from 0 Mbps to 15 Mbps (Round Trip) 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


20 ms 22 ms 23 ms 24 ms 25 ms 


For Bandwidth from 16 Mbps and Above (Round Trip) 


9 ms 10 ms 11 ms 12 ms 13 ms 


 


Enhanced POP to POP Latency (Round Trip) 


Enhanced Management: POP to POP Service Standard 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


Value in Table 
Value in Table 


+ 2 ms 
Value in Table 


+ 3 ms 
Value in Table + 


4 ms 
Value in Table  


+ 5 ms 


“Table” refers to the POP to POP Latency Table contained in Appendix 1. 
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Enhanced Packet Delivery 


TWTC measures Enhanced Packet Delivery as an average each month between the Managed CPE at 
Customer’s premises and TWTC’s nearest POP (“Site to POP Packet Delivery”) and between any two TWTC 
POPs associated with Customer’s Enhanced IP VPN Services (“POP to POP Packet Delivery”).  Upon 
Customer’s request, TWTC shall issue credits for TWTC’s failure to meet such Packet Delivery metrics 
specified in the tables below in any calendar month, and such credits will be equal to five percent (5%) of the 
applicable monthly recurring Service fee at the non-performing Enhanced IP VPN Service site. 


Enhanced Site to POP Packet Delivery 


Enhanced Management: IP VPN Service Standard 


For Bandwidth from 0 Mbps to 15 Mbps (Round Trip) 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


99.9% 99.8% 99.7% 99.6% 99.5% 


For Bandwidth from 16 Mbps and Above (Round Trip) 


99.95% 99.85% 99.75% 99.65% 99.55% 


 


Enhanced POP to POP Packet Delivery (Round Trip) * 


Enhanced Management: IP VPN Service Standard 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


99.95% 99.85% 99.75% 99.65% 99.55% 


 


Enhanced Jitter 


“Enhanced Jitter” means the average variation in delay for packet transfers during each calendar month 
between the Managed CPE at Customer’s premises and TWTC’s nearest POP (“Site to POP Jitter”) and 
between any two TWTC POPs associated with Customer’s Enhanced IP VPN Service (“POP to POP Jitter”).  
For Customers with CoS, Enhanced Jitter only applies to Realtime or Interactive CoS.  For Customers without 
CoS, Enhanced Jitter only applies to Best Effort.  Upon Customer’s request, TWTC shall issue credits for 
TWTC’s failure to meet the Jitter metrics specified in the tables below in any calendar month, and such credits 
will be equal to five percent (5%) of the applicable monthly recurring Service fee at the non-performing 
Enhanced IP VPN Service site. 
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Enhanced Site to POP Jitter 


Enhanced Management: IP VPN Service Standard 


For Bandwidth from 0 Mbps to 15 Mbps (One Way) 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


3 ms 4 ms NA NA 5 ms 


For Bandwidth from 16 Mbps and Above (One Way) 


2 ms 3 ms NA NA 4 ms 


 


Enhanced POP to POP Frame Delay Variation (Jitter) (One Way) * 


Enhanced Management: POP to POP Service Standard 


Realtime 
(Dedicated) 


Interactive Mission Critical Priority 
Best Effort 
(no CoS) 


2 ms 3 ms NA NA 5 ms 


 


Measurement of Enhanced Latency, Packet Delivery and Jitter 


The measurement of Enhanced Latency, Enhanced Packet Delivery and Enhanced Jitter excludes the duration 
of Service Outages, or scheduled or emergency maintenance, outages of TWTC’s data collection engine, 
performance issues caused by Customer’s equipment or the acts or omissions of Customer or its end users, 
and fiber cuts caused by third-parties or Customer failures to release the applicable Enhanced IP VPN Service 
to TWTC for testing.  For circuits with Bandwidths of 15 Mbps or lower, the measurement of any metric also 
excludes any time period that Customer’s total bandwidth utilization or bandwidth utilization by CoS exceeds 
fifty percent (50%) of the applicable contracted bandwidth.  For circuits with Bandwidths over 15 Mbps, the 
measurement of any metric also excludes any time period that Customer’s total bandwidth utilization or 
bandwidth utilization by CoS exceeds seventy percent (70%) of the applicable contracted bandwidth.  The 
Enhanced SLA shall not apply to any site for any calendar month if TWTC’s measurement of Enhanced 
Latency, Enhanced Packet Delivery or Enhanced Jitter does not include at least twenty five percent (25%) of 
the duration of any calendar month.  Credits provided for the applicable metric are not cumulative and, in any 
calendar month, Customer shall only be entitled to one credit per metric per Enhanced IP VPN Service site.  All 
measurements are based on the average of the metrics for that calendar month. 
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Appendix 1 
(to Service Level Agreement – Enhanced IP VPN Services - Domestic Only)
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Albany


Albuquerque 65


Atlanta 32 58


Austin 50 35 35


Baltimore 13 67 24 47


Binghamton 15 63 38 48 20


Birmingham 36 59 9 35 28 43


Boise 75 38 71 47 77 73 72


Charlotte 27 55 10 32 19 33 14 68


Chicago 24 44 27 30 26 22 31 53 32


Cincinnati 34 56 27 41 26 33 31 66 33 16


Colorado Springs 53 20 49 27 57 51 51 28 46 33 44


Columbia 30 59 12 36 23 37 16 72 9 33 34 50


Columbus 27 57 28 41 19 33 32 67 29 17 12 45 33


Columbus GA 35 56 9 29 28 42 13 69 14 30 31 47 15 32


Dallas 45 31 30 10 42 43 31 42 28 26 36 23 31 36 28


Dayton 29 55 26 40 21 35 30 65 31 15 10 43 35 7 30 35


Denver 51 18 47 25 53 49 48 26 44 31 42 7 48 43 45 21 41


El Paso 60 25 44 23 57 58 45 34 41 39 52 37 45 51 41 19 50 35


Fresno 83 37 73 50 86 81 74 33 70 62 74 35 75 75 71 45 73 33 33


Ft. Lauderdale 49 71 21 43 40 56 25 84 26 43 44 62 28 44 24 42 42 60 57 86


Ft. Worth 46 32 31 9 43 44 31 42 28 26 38 23 32 37 29 6 36 21 19 46 42


Greensboro 28 58 13 34 20 34 17 71 8 36 35 49 11 30 16 30 32 47 44 73 28 30


Greenville 41 68 14 44 33 48 18 81 19 35 36 59 20 37 17 39 35 57 54 83 30 40 22


Honolulu 139 87 123 99 136 137 123 81 120 118 130 99 124 129 120 94 129 96 81 65 135 95 122 133


Houston 48 36 31 12 39 49 34 48 26 31 42 28 29 42 23 11 41 26 24 51 36 11 28 40 100


Indianapolis 29 50 22 35 26 27 25 59 27 10 11 38 28 12 25 31 10 36 45 68 37 31 29 30 123 36


Inland Empire 83 31 67 43 79 81 67 27 64 61 74 42 68 73 64 38 73 40 27 13 79 39 66 77 58 44 67


Jacksonville 41 68 14 41 33 48 18 81 19 35 36 59 20 37 17 39 35 57 54 83 20 39 21 23 133 34 30 76


Kansas City 36 46 39 24 37 34 43 58 42 17 28 37 46 28 43 19 27 35 33 61 56 20 44 49 110 24 22 54 49


Lake Charles 48 41 20 16 39 54 24 53 25 35 43 32 26 43 19 15 41 30 28 56 36 16 27 29 105 10 36 49 29 29


Las Vegas 79 23 63 36 75 77 63 20 60 58 70 42 64 69 60 35 69 40 20 18 75 34 62 73 65 40 63 13 72 50 45


Lexington 34 56 26 34 26 34 27 64 31 15 15 44 32 12 29 30 14 42 44 72 41 30 33 34 122 35 9 66 34 27 39


Little Rock 48 44 20 21 39 44 20 56 25 26 25 36 27 26 24 18 24 33 31 59 36 17 28 29 108 23 20 52 29 31 27


Los Angeles 82 30 66 42 78 80 66 26 63 60 73 42 67 72 63 37 72 39 26 12 78 38 65 76 57 43 66 6 75 53 48


Louisville 31 54 24 32 28 32 26 62 29 13 13 42 30 14 27 28 12 38 41 70 39 28 31 33 120 33 8 64 33 24 37


Manhattan 9 69 28 52 10 15 32 79 23 27 30 57 27 23 32 46 25 55 62 87 45 50 24 37 143 44 30 87 37 39 44


Memphis 44 46 17 24 36 38 17 58 22 23 22 37 23 22 20 20 21 35 33 61 32 20 24 26 110 25 16 54 26 33 28


Milwaukee 26 47 29 33 28 24 33 56 35 8 19 33 36 19 33 28 18 33 42 62 46 29 39 38 120 33 13 64 38 20 37


Minneapolis 34 35 37 43 36 32 41 45 43 16 27 25 45 27 41 38 25 23 53 53 55 38 48 47 117 43 21 60 47 27 48


Mobile 42 49 14 23 33 49 18 62 20 36 36 40 21 37 11 22 36 38 35 64 29 23 22 23 113 17 31 57 23 36 13


Montgomery 37 53 11 27 30 44 14 66 16 32 33 44 17 33 7 26 32 42 39 68 26 27 18 19 117 21 27 62 19 40 17


Nashville 35 51 22 28 32 34 22 64 27 17 17 42 28 18 25 24 16 40 37 66 37 25 29 30 115 29 12 59 30 28 33


New Orleans 43 45 16 20 35 50 19 58 21 37 38 36 22 39 14 19 37 34 33 60 31 19 23 24 109 13 32 53 24 32 10


Oakland 78 41 76 51 81 76 77 29 73 57 70 31 77 70 73 48 68 29 36 9 89 46 76 86 69 54 63 16 86 63 58


Orange County 83 32 67 43 80 81 68 27 64 62 74 43 68 74 64 38 73 40 27 13 79 39 66 77 59 44 67 7 77 54 49


Orlando 41 66 14 38 33 49 18 78 19 36 36 57 21 37 18 37 35 55 52 81 12 37 22 23 130 31 31 74 15 49 29


Phoenix 72 17 56 30 69 70 56 26 53 50 63 45 57 62 53 29 62 43 14 24 68 28 55 66 72 34 56 19 65 43 38


Portland 85 49 82 58 88 83 83 15 79 64 77 37 83 77 79 54 75 36 44 23 95 53 82 92 84 59 70 29 92 69 64


Raleigh 25 61 16 37 18 31 19 74 10 34 35 52 14 28 19 33 29 50 47 76 31 33 8 24 126 31 32 69 24 47 30


Rochester 11 59 38 44 19 9 43 68 33 18 29 47 37 33 42 38 35 44 54 77 56 40 34 48 132 45 23 76 48 30 49


San Antonio 53 40 35 8 44 51 38 51 29 33 44 29 33 44 27 13 43 28 27 53 40 12 32 44 102 9 38 46 38 26 13


San Diego 86 33 70 46 82 83 70 30 67 64 77 44 71 76 67 41 76 42 28 15 82 42 69 80 60 47 70 8 79 57 52


San Francisco 79 39 76 52 81 77 78 29 73 58 70 32 77 71 74 48 69 30 35 10 89 49 76 86 68 53 63 15 86 64 58


San Luis Obispo 85 35 71 47 85 83 71 34 68 64 76 37 72 77 68 42 75 35 31 15 83 43 70 81 63 48 70 11 80 58 53


Santa Barbara 84 33 68 45 81 82 69 28 65 63 75 40 70 75 66 39 74 37 28 14 81 40 67 78 60 45 68 8 78 55 50


Seattle 89 53 86 62 91 87 86 18 83 68 80 41 87 81 83 57 79 39 48 28 98 57 85 96 90 63 74 34 95 73 68


Spokane 86 50 82 58 88 84 83 15 79 65 77 38 84 78 80 54 76 36 45 36 95 53 82 92 93 60 71 37 92 70 65


Tampa 45 62 18 35 36 52 22 75 22 39 39 53 25 40 21 34 38 51 48 78 13 34 25 27 127 29 33 71 13 49 33


Tucson 76 22 60 34 73 74 61 30 57 55 68 49 62 67 58 33 66 47 18 25 73 32 60 70 72 38 61 18 70 48 43


Tulsa 41 41 40 19 43 38 41 54 37 22 32 33 41 33 37 15 31 31 28 56 53 16 39 50 105 20 27 49 50 10 25


Washington DC 15 65 22 45 7 21 27 75 17 24 24 55 21 17 26 40 19 51 55 83 38 41 18 31 134 38 24 77 31 36 37
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* Based on Average Calendar Monthly Metrics 


 


 


 
* Based on Average Calendar Monthly Metrics 
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Lexington 62


Little Rock 46 19


Los Angeles 12 65 51


Louisville 60 7 17 63


Manhattan 83 30 44 86 32


Memphis 50 16 9 53 14 40


Milwaukee 60 17 28 63 15 30 24


Minneapolis 60 25 35 60 23 38 32 13


Mobile 53 35 29 56 33 38 26 39 48


Montgomery 58 31 25 61 29 34 22 35 43 9


Nashville 55 11 13 58 9 36 10 19 27 31 27


New Orleans 49 36 31 52 34 39 27 40 51 9 13 32


Oakland 22 70 59 15 68 83 64 58 49 66 71 69 63


Orange County 13 66 52 6 64 87 55 64 61 57 62 60 53 16


Orlando 70 35 29 73 33 38 26 38 47 23 20 30 25 83 74


Phoenix 11 55 39 18 53 76 43 53 63 46 51 49 42 28 19 63


Portland 29 75 66 29 73 90 69 67 56 72 77 75 69 19 30 89 35


Raleigh 65 34 30 68 34 21 27 36 45 25 21 32 26 79 69 24 58 85


Rochester 72 31 38 75 26 15 34 21 29 49 44 30 50 72 76 48 65 79 31


San Antonio 39 37 23 45 35 49 27 35 46 21 25 31 17 54 47 35 33 62 34 47


San Diego 15 69 55 8 67 90 57 67 63 61 65 62 56 18 7 77 20 31 72 79 49


San Francisco 21 71 62 14 68 83 64 58 49 67 71 69 63 6 15 83 27 19 79 73 55 18


San Luis Obispo 16 70 56 10 68 89 58 64 55 62 66 63 57 11 11 78 22 25 73 79 50 13 11


Santa Barbara 14 67 53 7 65 88 56 65 58 59 63 61 55 13 8 75 20 27 71 77 48 11 16 8


Seattle 32 79 70 34 76 93 73 71 59 76 81 78 72 24 35 93 39 9 88 83 65 36 23 29 32


Spokane 30 76 67 36 73 90 69 67 56 74 77 75 69 31 37 90 36 17 85 79 62 40 31 37 38 14


Tampa 67 38 32 70 36 41 29 42 51 26 22 33 29 80 71 8 60 86 27 52 32 74 80 75 72 90 86


Tucson 15 60 44 18 58 81 48 58 67 51 56 53 47 28 17 68 9 39 63 70 37 16 27 23 20 43 40 65


Tulsa 45 31 27 48 30 45 29 24 32 32 36 33 28 58 49 47 38 64 43 35 22 52 59 53 50 68 65 44 43


Washington DC 74 24 37 76 26 11 34 26 34 32 28 30 33 79 78 31 66 86 16 21 42 80 79 85 79 89 86 34 71 41
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September 15, 2015

***NOTICE OF AWARD***

A Notice of Award discloses the selected vendor(s) and the intended contract terms resulting from a

State issued solicitation document.  Contract for the services of an independent contractor do not 


become effective unless and until approved by the Board of Examiners.


		RFQ/BID:

		3070





		For:

		Local Exchange Telecommunications Voice, Data and Transport Service





		Vendor:

		Inyo Networks; Charter





		Term:

		Four years  October 13, 2015 through October 31, 2019





		Awarded Amount:

		NTE $15,000,000.00





		Using Agency:

		MSA





************************************************************************************


This Notice of Award has been posted in the following locations:


		State Library and Archives

		100 N. Stewart Street

		Carson City



		State Purchasing

		515 E. Musser Street

		Carson City



		Blasdel Building

		209 E. Musser Street

		Carson City





Pursuant to NRS 333.370, any unsuccessful proposer may file a Notice of Appeal


 within 10 days after the date of this Notice of Award.


NOTE:  This notice shall remain posted until September 25, 2015

Revised as of 10/05/11
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645 E Plumb Ln
Reno, NV 89502
www.att.com

Office:	775-688-7124

Cell:	916-806-4452
michael.d.pfaff@att.com







November 20, 2014





Teri Becker

Purchasing Division

State of Nevada

515 E. Musser Street, Suite 300

Carson City, NV  89701

Dear Teri:

As the State of Nevada (State) continues to grow, it’s faced with numerous challenges. The State understands that productive employees are a critical component to provide quality services to its citizens. To help enable your employees to communicate easily and improve productivity, they need access to reliable, high-quality telecommunication services. Hence, you want a comprehensive network solution that will improve and enhance services that you provide to your constituents and communities. 

[bookmark: BodyParagraph1][bookmark: SolutionType]AT&T understands your priorities and the initiatives that are driving change within your organization. After carefully reviewing your requirements, we propose our cost-effective data, voice, and VPN services.

Our proposed solution offers you

[bookmark: NetworkReliability]Outstanding network reliability and performance

[bookmark: StreamlinedImplementation]Streamlined implementation and network management via a single vendor

[bookmark: Expertise]Expertise from an experienced account team backed by the resources of one of the world’s largest communication companies

[bookmark: Reliability]Reliability to keep your system running smoothly

[bookmark: ClosingStatement3]In addition, our solution is flexible enough to meet your changing organizational needs while satisfying your requirements.

We look forward to working with the State on this important initiative. I’ll follow up with you soon to discuss our proposed solution.

Sincerely,





Michael D. Pfaff
Account Manager
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		Mobilizing Your World

[bookmark: _Toc404090753]An AT&T Response to State of Nevada’s RFP 3070 for Local Exchange Telecommunications Voice, Data, and Transport Services



November 20, 2014



		Michael D. Pfaff
AT&T Account Manager
645 E Plumb Ln
Reno, Nv 89502

Office: 775-688-7124
Cell: 916-806-4452
Email: michael.d.pfaff@att.com











		[bookmark: Proclamations]Proposal Validity Period—The information and pricing contained in this proposal is valid for a period of ninety (90)) days from the date written on the proposal cover page unless rescinded or extended in writing by AT&T. Terms and Conditions—This proposal is conditioned upon negotiation and execution by the parties of a written agreement containing mutually acceptable terms and conditions. Proposal Pricing—Pricing proposed herein is based upon the specific product/service mix and locations outlined in this proposal, and is subject to the standard terms and conditions of AT&T unless otherwise stated herein. Any changes or variations in AT&T standard terms and conditions and the products, length of term, services, locations, and/or design described herein may result in different pricing. Providers of Service—Subsidiaries and affiliates of AT&T Inc. provide products and services under the AT&T brand. Where required, an AT&T Affiliate authorized by the appropriate regulatory authority will be the service provider. Copyright Notice and Statement of Confidentiality—© 2014 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other AT&T marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained herein are the property of their respective owners. The contents of this document are unpublished, proprietary, and confidential and may not be copied, disclosed, or used, in whole or in part, without the express written permission of AT&T Intellectual Property or affiliated companies, except to the extent required by law and insofar as is reasonably necessary in order to review and evaluate the information contained herein.  Terms and Conditions—Unless otherwise stated herein, this proposal is conditioned upon negotiation of mutually acceptable terms and conditions.



Proposal Pricing—AT&T Proposed Contract Documents will include Pricing which will be provided later in the review process and  is based upon the specific product/service mix and locations outlined in this proposal, and is subject to the standard terms and conditions of AT&T Corp. unless otherwise stated herein. Any changes or variations in AT&T Corp.’s standard terms and conditions and the products, length of term, services, locations, and/or design described herein may result in different pricing.



Providers of Service—Subsidiaries and affiliates of AT&T Inc. provide products and services under the AT&T brand. AT&T Corp, an AT&T company, is the proposer for itself and on behalf of its service-providing affiliates:



Copyright Notice and Statement of Confidentiality—© 2014 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other AT&T marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained herein are the property of their respective owners. The contents of this document are unpublished, proprietary, and confidential and may not be copied, disclosed, or used, in whole or in part, without the express written permission of AT&T Intellectual Property or affiliated companies, except to the extent required by law and insofar as is reasonably necessary in order to review and evaluate the information contained herein.
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[bookmark: _Toc280775507][bookmark: _Toc330819758][bookmark: _Toc404090754]Executive Summary

[bookmark: IntroParagraph2]The landscape for government agencies has changed in the past several years. To remain successful in providing quality services to its communities, agencies like the State are scrutinizing their organization models and looking at new ways to realign their practices with evolving technologies. This process requires rethinking traditional processes as well as identifying and integrating new organizational and operational models.

With your continued growth and increased dependence on technology, your communication infrastructure requires constant focus and attention. Therefore, you are looking for a qualified vendor that can enhance your existing network infrastructure and build a more aggressive communication platform. Specifically, you want to explore innovative approaches to take advantage of the latest network technologies, achieve maximum cost savings, and increase operational efficiencies.

AT&T can help you strengthen and extend your infrastructure and provide the expertise to move your organization to the next-generation of technology in a cost-effective manner. We offer reliable, high-quality, and secure communication services globally—all from one provider.

Objectives

The State must have an infrastructure in place that will support operations and future operational objectives effectively. You want a supplier that can help you redefine your value in the government sector by building a network platform to support these objectives:

[bookmark: EliminateCosts]Eliminate costs from areas not related to your core competencies

[bookmark: ReduceOperationalRisk]Reduce your operational risk

[bookmark: ImproveOperationalEfficiency]Improve your operational efficiency

We understand your organization’s challenges and the technologies that drive your operations. As a result, we’ve devised a solution and responded to your RFP with details about each of the services needed to support your operations. Our solution includes services that help enable you to upgrade your technology and gain additional efficiencies, which can help streamline your communications.

[bookmark: _Toc337129834]Solution

Our solution for the State is a good value and a smart investment. This is because we designed it based on your needs now—and so that you can easily add other services when you’re ready.

We built the solution around AT&T Switched Ethernet Service, which is a transport service that enables you to use Ethernet technology to transport traffic among two or more metro locations as easily as if they were part of the same LAN. AT&T Switched Ethernet Service uses industry-standard native Ethernet interfaces, so you can transport data without protocol conversion or special equipment.

[bookmark: ProductDescriptionsListSection]Following are additional details about our solution.

AT&T Virtual Private Network (AVPN)

AT&T VPN Service is a network-based Multiprotocol Label Switching (MPLS) service that uses Internet Protocol (IP) to deliver the attributes of a private network within the confines of a shared networking infrastructure. AT&T VPN allows you to build an application-aware VPN to link your locations and efficiently transport voice, data, and video over a single connection.

Managed Internet Service (MIS)

Managed Internet Service (MIS) is an Internet access service that combines a high-speed, symmetrical, dedicated connection with consolidated application management. It lets you reliably access information resources and communicate with Internet users worldwide. MIS includes proactive, 24x7 network monitoring, enhanced network security features, and maintenance of the communications link between your locations and the AT&T network.

DS1 Service 

DS1 Service is a digital, point-to-point, private line service that provides high-speed bulk transport for voice, data, or video traffic. DS1 lets you use the entire circuit for a single, high-bandwidth application, or you can divide, or multiplex, your DS1 into multiple channels.

DS3 Service

DS3 Service is a digital, point-to-point, private line service that provides high-speed bulk transport for voice, data, or video traffic. DS3 lets you use the entire circuit for a single, high-bandwidth application, or you can divide, or multiplex, your DS3 into multiple channels.

Integrated Services Digital Network Primary Rate Interface (ISDN-PRI)

Integrated Services Digital Network Primary Rate Interface (ISDN PRI) is a voice and data service that provides high-volume access to the public switched telephone network (PSTN). This service lets you transmit data at high speeds to accommodate voice, data, image, and video over the same digital facilities. ISDN PRI provides 23 digital channels over one transport line (a 24th channel carries signaling information). This service offers you one T1 circuit with 23 separate voice lines or a combination of services.

IP Flexible Reach

IP Flexible Reach is a managed Voice over IP (VoIP) solution that provides inbound and outbound calling on your data network, giving you long distance and international calling for all your sites globally and also local calling for your U.S. sites. IP Flexible Reach provides VoIP calling service to your data network.

Centrex

Centrex is a voice communications system that uses the power of the AT&T network to provide you with internal and external communications services with valuable features. Centrex operates out of our local central offices and provides you with a powerful and flexible alternative to premises-based switching systems. Centrex minimizes expensive switching equipment and the need for additional floor space. Because Centrex is inherently scalable, your business can expand without adding or replacing communications equipment in your building. Instead, we can make all those changes at the AT&T central office.

AT&T Unified Communications (US) Services

AT&T Unified Communications (UC) Services is a cloud-based communication and collaboration service that integrates multiple tools through a single, presence-enriched user interface that you can access on smartphones, desktops, laptops, and other wired and wireless devices. AT&T UC Services provides access to multiple communication/collaboration tools, including IM/chat, email, IP voice telephony, voicemail, web/audio/video conferencing, unified messaging, and mobility.



Key features of the solution are

High Performance—allows you to entrust your vital interactive applications, such as Voice and Video over IP, to our low-latency Ethernet service backed by Service Level Agreements (SLAs).  And, our award-winning AT&T BusinessDirect® to enables you to view your latency and jitter network performance.

Dependability—is proven in the industry. As the U.S. market leader for carrier Ethernet, AT&T Switched Ethernet is certified by the Metro Ethernet Forum (MEF) and has been awarded Best Business Ethernet Service.

Savings and Efficiency—can result by consolidating your voice, video, and data applications across a single Ethernet transport network while using your Local Area Network (LAN) equipment.

[bookmark: PersonalizedSupportText][bookmark: PersonalizedSupportSection]Advantages of AT&T

[bookmark: ProviderAdvantages3]At AT&T, we can bundle wireline, wireless, voice, data, and internet services, which sets us apart from many other providers. We can integrate all of the services you need by drawing on our extensive portfolio of advanced IP and traditional networking solutions for voice and data. In addition, our consulting and management services offer the State professional support options for every element of network planning, design, deployment, and service management.

We put it all together for the State—we can build it, test it, secure it, and manage it. The result is a complete solution, and you’ll benefit from its convenience, simplicity, and cost savings.

Please note that AT&T has invested nearly $675 million in its best-in-class wireless and wired networks in Nevada between 2011 through 2013, driving a wide range of upgrades to enhance speed, reliability, coverage and performance for residents and business customers.

Advancing its Project Velocity IP (VIP), an investment plan to expand and enhance its wireless and wired IP broadband networks, AT&T in 2013 made more than 200 network upgrades in Nevada, including new cell sites, addition of wireless and wired network capacity, and new broadband network connections. Additionally, AT&T expanded the reach of its network, providing access to U-verse® Internet and video services to more than 4,000 new customer locations and delivering powerful fiber-optic connections to 685 business locations.

Local Support

In 2012, AT&T operations in Nevada generated more than $30 million in local and state taxes. These taxes, paid by AT&T or remitted on behalf of our employees and customers, help support vital programs.

Spending Where We Live

AT&T spent approximately $22.8 million on goods and services purchased from suppliers based in Nevada in 2012. This spending supports jobs and economic activity in the state.

Environmental Impact

We are committed to operating in a way that increases our efficiency and minimizes our impact on the environment. For example, as of end of year 2013, we operated five alternative-fuel vehicles in Nevada.

Philanthropy



Through philanthropic initiatives and collaboration,  AT&T and the AT&T Foundation support projects that create opportunities, make connections and address community needs where we—and our customers—live and work. From 2010 through 2012, AT&T and its employees contributed more than $1.6 million through corporate, employee and AT&T Foundation giving programs in Nevada. AT&T knows that education is the key to success, and has always supported initiatives that encourage

students to excel. 



We launched AT&T Aspire nearly six years ago to combat America’s high school

dropout crisis and ensure that students graduate prepared for the next chapter of their lives. Since the Aspire program began, we have impacted over 1,000,000 students nationwide. Last year, AT&T further renewed its commitment to Aspire with a

$250 million investment planned over five years. In Nevada, $928,969 has been invested through the Aspire program. Through Aspire Mentoring Academy, the key

community engagement program of AT&T’s $350 million investment in Aspire, our employees provided 930 hours of mentoring to students in Nevada who are at risk of dropping out of high school.



Personalized Support

Because we understand the importance of personalized service, we give you an account team of specialists to design and implement your new solution. You will receive ongoing, coordinated support from your account team for all of your AT&T services.  See below



The State of Nevada’s AT&T Account Team



		Name

		Title

		Phone Number

		Email



		Michael D. Pfaff

		Account Manager

		[bookmark: SellerPhone]775-688-7124

		mp9631@att.com



		Robyn Fleming

		Technical Sales Executive

		[bookmark: SellerPhone2]916-471-8173

		rf5171@att.com



		Mitch Prather

		Regional Director

		[bookmark: SellerPhone3]916-486-3182

		mp3842@att.com







		[bookmark: ClosingStatement1]Name

		Title

		Phone Number

		Email



		Hans Maurits

		Regional Director

		916-977-4978

		Hm2487@att.com



		Latricia Glover

		Service Manager

		925-824-8797

		lg8653@att.com



		Chris Congo

		Executive Sale Director

		925-823-6721

		Cc6753@att.com







You’ll see from our proposal that we understand the State’s objectives and have the expertise and resources to support them. We look forward to working with you to help you reach your goals.






VENDOR INFORMATION SHEET FOR RFQ 3070



Vendor Must:



A) Provide all requested information in the space provided next to each numbered question.  The information provided in Sections V1 through V6 will be used for development of the contract;



B) Type or print responses; and



C) Include this Vendor Information Sheet in Tab III of the Technical SOQ response.



		V1

		Company Name

		AT&T







		V2

		Street Address

		645 E Plumb Ln







		V3

		City, State, ZIP

		Reno NV. 89502







		V4

		Telephone Number



		

		Area Code:  

		Number:  916-806-4452

		Extension:  







		V5

		Facsimile Number



		

		Area Code:  

		Number:  

		Extension:  







		V6

		Toll Free Number



		

		Area Code:  

		Number:  

		Extension:  







		V7

		Contact Person for Questions / Contract Negotiations,

including address if different than above



		

		Name: Michael pfaff



		

		Title: Account Manager



		

		Address: 645 E Plumb Ln, Reno, NV. 89502



		

		Email Address: mp9631@att.com







		V8

		Telephone Number for Contact Person



		

		Area Code:  

		Number:  916-806-4452

		Extension:  







		V9

		Facsimile Number for Contact Person



		

		Area Code:  

		Number:  

		Extension:  







		V10

		Name of Individual Authorized to Bind the Organization



		

		Name: Michael Pfaff

		Title: Account Manager







		V11

		Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)



		

		Signature:

		Date:


















ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION



Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.  Pursuant to NRS 333.333, only specific parts of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5).  All proposals are confidential until the contract is awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public information.  



In accordance with the Submittal Instructions of this RFQ, vendors are requested to submit confidential information in separate binders marked “Part I B Confidential Technical” and “Part II Confidential Financial”.



The State will not be responsible for any information contained within the proposal.  Should vendors not comply with the labeling and packing requirements, proposals will be released as submitted.  In the event a governing board acts as the final authority, there may be public discussion regarding the submitted proposals that will be in an open meeting format, the proposals will remain confidential. 



By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to defend and indemnify the State of Nevada for honoring such designation.  I duly realize failure to so act will constitute a complete waiver and all submitted information will become public information; additionally, failure to label any information that is released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the information.



This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2 “ACRONYMS/DEFINITIONS.” 



Please initial the appropriate response in the boxes below and provide the justification for confidential status.



		Part I B – Confidential Technical Information



		YES

		

		NO

		x



		Justification for Confidential Status



		The technical information is not confidential.







		A Public Records CD has been included for the Technical SOQ and Cost Proposal



		YES

		x

		NO

		







		Part II – Confidential Financial Information



		YES

		

		NO

		x



		Justification for Confidential Status



		The financial information is not confidential.







		

		



		Company Name

		



		

		

		

		



		Signature

		

		

		



		

		

		

		



		

		

		

		



		Print Name

		

		

		Date





This document must be submitted in Tab IV of vendor’s technical proposal
















[bookmark: _Toc401908705]ATTACHMENT C – VENDOR CERTIFICATIONS



Vendor agrees and will comply with the following:



(1) Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees to indemnify, exonerate and hold the State harmless from liability for any such violation now and throughout the term of the contract.

AT&T Response:

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees to indemnify, exonerate and hold the State harmless from liability for any such violation now and throughout the term of the contract in a manner consistent with Section 14 of the RFP/Contract #3060.



(2) All proposed capabilities can be demonstrated by the vendor.



(3) The price(s) and amount of this proposal have been arrived at independently and without consultation, communication, agreement or disclosure with or to any other contractor, vendor or potential vendor.



(4) All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date.  In the case of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.



(5) No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher than this proposal, or to submit any intentionally high or noncompetitive proposal.  All proposals must be made in good faith and without collusion.



(6) All conditions and provisions of this RFQ are deemed to be accepted by the vendor and incorporated by reference in the proposal, except such conditions and provisions that the vendor expressly excludes in the proposal.  Any exclusion must be in writing and included in the proposal at the time of submission.



(7) Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services resulting from this RFQ.  Any such relationship that might be perceived or represented as a conflict should be disclosed.  By submitting a proposal in response to this RFQ, vendors affirm that they have not given, nor intend to give at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or any employee or representative of same, in connection with this procurement.  Any attempt to intentionally or unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s proposal.  An award will not be made where a conflict of interest exists.  The State will determine whether a conflict of interest exists and whether it may reflect negatively on the State’s selection of a vendor.  The State reserves the right to disqualify any vendor on the grounds of actual or apparent conflict of interest.



AT&T Response:

AT&T is not aware of any material conflict of interest.  AT&T is publicly owned, and with millions of shareholders, it is impossible for AT&T to determine whether any State of Nevada employee or any member of his or her immediate family may be a shareholder in AT&T, Inc. Further, given AT&T and its affiliates’ nearly 240,000 employees, it is not possible in any practical fashion and in the time available for this response to determine any possible connections between all AT&T employees and any employees of the State of Nevada or any component office. 



AT&T will represent, however, that to the best of its knowledge and belief, after a reasonable inquiry, that none of the people involved in the preparation of this Response have a familial relationship with any employee of the State of Nevada. 





(8) All employees assigned to the project are authorized to work in this country.



(9) The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability or handicap.  



(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.



(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will be relied on by the State in evaluation of the proposal.  Any vendor misrepresentations shall be treated as fraudulent concealment from the State of the true facts relating to the proposal.



(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.



(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.



		AT&T Corp.

		



		Vendor Company Name

		



		

		

		

		



		Vendor Signature

		

		

		



		

		

		

		



		Print Name

		

		

		Date






This document must be submitted in Tab IV of vendor’s technical proposal



ATTACHMENT B – TECHNICAL CERTIFICATION OF COMPLIANCE

WITH TERMS AND CONDITIONS OF RFQ



I have read, understand and agree to comply with all the terms and conditions specified in this Request for Qualification.  



		YES

		X

		I agree to comply with the terms and conditions specified in this RFQ.









		NO

		

		I do not agree to comply with the terms and conditions specified in this RFQ.







If the exception and/or assumption require a change in the terms in any section of the RFQ, the contract, or any incorporated documents, vendors must provide the specific language that is being proposed in the tables below.  If vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State will not consider any additional exceptions and/or assumptions during negotiations.  



		

		



		Company Name

		



		

		

		

		



		Signature

		

		

		



		

		

		

		



		

		

		

		



		Print Name

		

		

		Date









Vendors MUST use the following format.  Attach additional sheets if necessary.



EXCEPTION SUMMARY FORM

		EXCEPTION #

		RFQ SECTION NUMBER

		RFQ 

PAGE NUMBER

		EXCEPTION

(Complete detail regarding exceptions must be identified)



		

		

		

		



		

		

		

		



		

		

		

		









		EXCEPTION #

		RFQ SECTION NUMBER

		RFQ 

PAGE NUMBER

		EXCEPTION

(Complete detail regarding exceptions must be identified)



		1

		Attachment D – Contract Form

		

		AT&T and the State of Nevada entered into  the Contract for Services of Independent Contractor (RFP/Contract #3060), including Attachment AA – Contractor’s Special Terms and Conditions, on May 13, 2014 (“RFP/Contract #3060”) in conjunction with the provision of Managed Internet Service.  RFP/Contract #3060 is the result of extensive negotiations by the parties and is substantially similar to the Contract Form contained in this Attachment D.  On that basis, AT&T submits this RFQ response and will provide the products and services proposed hereunder pursuant to the terms and conditions of this Response and the RFP/Contract #3060.   The RFP/Contract #3060 is incorporated herein by this reference and is referenced in AT&T’s response to Attachment B – Technical Proposal Certification of Compliance with Terms and Conditions of RFQ.  



Pricing to be provided by AT&T at a later time  assumes the use of the RFP/Contract #3060, in addition to the other documents included within the defined term AT&T Proposed Contract Documents, as the fundamental contractual document between the parties.  In that regard, please note that AT&T takes an exception to the terms and conditions contained within Attachment D – Contract Form and any other term or condition within this RFQ that are inconsistent with the RFP/Contract #3060.  AT&T is proposing that the language in the RFP/Contract #3060 be used by the State of Nevada and AT&T as part of any resulting contract between the parties under this RFQ.  



AT&T also takes exception to any other term or condition with this RFQ, outside of Attachment D – Contract Form, that are inconsistent with the RFP/Contract #3060 and will identify below in this Attachment B any such specific exceptions.  



 While submission of this Response does not obligate either party to enter a contract of any kind, should AT&T be selected as your vendor under this RFQ, AT&T will work cooperatively with the State of Nevada to negotiate provisions required for compliance with the RFQ as responded to by AT&T.  Additionally, any purchase orders issued for services as provided under this RFQ must clearly provide that the purchase is made via the mutually agreed contract and not subject to the preprinted terms of that purchase order form.





		2

		Paragraph dealing with Vendor exceptions located immediately below the Table of Contents

		29

		 

AT&T and the State of Nevada entered into  the Contract for Services of Independent Contractor (RFP/Contract #3060), including Attachment AA – Contractor’s Special Terms and Conditions, on May 13, 2014 (“RFP/Contract #3060”) in conjunction with the provision of Managed Internet Service.  RFP/Contract #3060 is the result of extensive negotiations by the parties and is substantially similar to the Contract Form contained in this Attachment D.  On that basis, AT&T submits this RFQ response and will provide the products and services proposed hereunder pursuant to the terms and conditions of this Response and the RFP/Contract #3060.   The RFP/Contract #3060 is incorporated herein by this reference and is referenced in AT&T’s response to Attachment B – Technical Proposal Certification of Compliance with Terms and Conditions of RFQ.  



Pricing to be provided by AT&T at a later date  assumes the use of the RFP/Contract #3060, in addition to the other documents included within the defined term AT&T Proposed Contract Documents, as the fundamental contractual document between the parties.  In that regard, please note that AT&T takes an exception, as more fully set forth in Attachment B, to the terms and conditions contained within or referenced to in this RFQ document that are inconsistent with the RFP/Contract #3060.  







		3

		1 – 4th Paragraph

		37

		AT&T agrees and will work with the State of Nevada to finalize the process under which non-State of Nevada public agencies may utilize the final contract agreed upon by AT&T and the State of Nevada.  





		4

		1 – 5th Paragraph- 

		37

		AT&T agrees to the initial four year term.  Any options, renewals or extensions must be by mutual agreement.





		5

		3.2.2

		34

		AT&T agrees and will work with the State of Nevada to finalize the process under which non-State of Nevada public agencies may utilize the final contract agreed upon by AT&T and the State of Nevada.





		6

		3.2.6

		37

		Notwithstanding anything contained in this RFQ to the contrary, AT&T submits this Response subject to the provisions of this Response and the terms and conditions contained in the AT&T Proposed Contract Documents and not pursuant to the terms and conditions contained within or referenced to in this RFQ document.  All terms and conditions relating to Termination or Default shall be as set out in the AT&T Proposed Contract Documents.



To the extent the AT&T Proposed Contract Documents contain provisions that are different from or in addition to the terms and conditions contained in this RFQ document, the terms and conditions of the AT&T Proposed Contract Documents shall take precedence over the RFQ and this RFQ Response.





		7

		3.3.12.3



		73

		AT&T is uniquely qualified to provide proficient technical service for the system proposed herein. AT&T shall employ and make available at reasonable times an adequate number of appropriately qualified and trained personnel, familiar with the Customer’s operations and use of telecommunications services, to provide and support the Customer’s use of the Services in accordance with the terms of AT&T’s Response to this RFP.  Only manufacturer-trained Technicians and Service Consultants perform installation, maintenance and training on the system. The identities and titles of specific persons, technical expertise, availability to provide and support the Customer’s requirements, and supporting documentation will be provided by authorized representative of AT&T, within the parameters of confidentiality limits upon award of the RFP to AT&T.

Because the assignment(s) for specific tasks are not made until the contract is awarded, specific name(s) and biographical information for specific tasks cannot be supplied at this time. The required documentation will be furnished if AT&T is your vendor of choice.







		8

		4.1.6

		81

		AT&T is a large company with an international presence that employs approximately 240,000 employees and has neither the processes nor the methods to poll all employees regarding outside employment or past employment. Accordingly, AT&T cannot state with certainty that no AT&T employee is currently or has been an employee of an agency of the State of Nevada within the past two (2) years.  



AT&T will represent, however, that to the best of its knowledge and belief, after a reasonable inquiry, that none of the people involved in the preparation of this Response are currently or have been within the past two (2) years employed by an agency of the State of Nevada.  





		9

		4.1.7

		82

		The question is overbroad and impossible to respond to accurately in any practical fashion.  At any point in time, AT&T and its affiliates, like other large companies, have thousands of officers and managers who are involved in a significant number of constantly changing litigation matters, arbitrations, and disputes, which could range from material litigation to the most minor of billing disputes. 



To compile the requested information and accurately respond to this request is impractical and quite burdensome due to our size and the largely unbounded breadth of the request.  In addition, it is likely that a non-insignificant portion of the requested information may be confidential and/or proprietary in nature.  AT&T is recognized as an industry leader in telecommunications with service levels and customer service second to none.  To our knowledge, no current litigation, arbitration, dispute or any other proceeding would prevent AT&T from providing the products and services in compliance with our response to this RFQ.  AT&T is willing to review any specific questions or concerns regarding AT&T provided the scope of information requested is narrowed and a non-disclosure agreement is signed. 



The most recent Form 10-Q for AT&T, filed with the Securities and Exchange Commission, addresses pending litigation in the Other Business Matters section.



The 10-Q is found in the investor relations section of our website at:

http://www.att.com/gen/investor-relations?pid=5691 



Click on “SEC Filings” then the 10-Q link.







		

		

		

		



		10

		4.4

		97

		AT&T is uniquely qualified to provide proficient technical service for the system proposed herein. AT&T shall employ and make available at reasonable times an adequate number of appropriately qualified and trained personnel, familiar with the Customer’s operations and use of telecommunications services, to provide and support the Customer’s use of the Services in accordance with the terms of AT&T’s Response to this RFP.  Only manufacturer-trained Technicians and Service Consultants perform installation, maintenance and training on the system. The identities and titles of specific persons, technical expertise, availability to provide and support the Customer’s requirements, and supporting documentation will be provided by authorized representative of AT&T, within the parameters of confidentiality limits upon award of the RFP to AT&T.

Because the assignment(s) for specific tasks are not made until the contract is awarded, specific name(s) and biographical information for specific tasks cannot be supplied at this time. The required documentation will be furnished if AT&T is your vendor of choice.



 





		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		11

		9.5.2

		103

		With regard to AT&T’s Response, AT&T agrees that the State may use the Response as needed in connection with this RFQ and the analysis of the AT&T Response; provided that AT&T’s Response may not be shared with third party vendors competing for this RFQ and that the State will protect AT&T’s Response as a confidential document consistent with the terms of State of Nevada Public Records Act during and after award.  AT&T further agrees that the physical response materials become the State’s property.  However, any intellectual property of AT&T, our manufacturers or other third parties included in AT&T’s response will remain the property of the respective owner and no title shall transfer by disclosure of said intellectual property as part of AT&T’s response.



		12

		10.2

		120

		AT&T reserves the right, consistent with this RFQ and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFQ.  



With regard to AT&T’s Response, AT&T agrees that the State may use the Response as needed in connection with this RFQ and the analysis of the AT&T Response; provided that AT&T’s Response may not be shared with third party vendors competing for this RFQ and that the State will protect AT&T’s Response as a confidential document consistent with the terms of State of Nevada Public Records Act during and after award.  AT&T further agrees that the physical response materials become the State’s property.  However, any intellectual property of AT&T, our manufacturers or other third parties included in AT&T’s response will remain the property of the respective owner and no title shall transfer by disclosure of said intellectual property as part of AT&T’s response.



		13

		10.3

		121

		AT&T reserves the right, consistent with this RFP and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFP.  





		14

		10.4

		121

		The question is overbroad and impossible to respond to accurately in any practical fashion.  At any point in time, AT&T and its affiliates, like other large companies, have thousands of officers and managers who are involved in a significant number of constantly changing litigation matters, arbitrations, and disputes, which could range from material litigation to the most minor of billing disputes. 



To compile the requested information and accurately respond to this request is impractical and quite burdensome due to our size and the largely unbounded breadth of the request.  In addition, it is likely that a non-insignificant portion of the requested information may be confidential and/or proprietary in nature.  AT&T is recognized as an industry leader in telecommunications with service levels and customer service second to none.  To our knowledge, no current litigation, arbitration, dispute or any other proceeding would prevent AT&T from providing the products and services in compliance with our response to this RFQ.  AT&T is willing to review any specific questions or concerns regarding AT&T provided the scope of information requested is narrowed and a non-disclosure agreement is signed. 



The most recent Form 10-Q for AT&T, filed with the Securities and Exchange Commission, addresses pending litigation in the Other Business Matters section.



The 10-Q is found in the investor relations section of our website at:

http://www.att.com/gen/investor-relations?pid=5691 



Click on “SEC Filings” then the 10-Q link.





		15

		10.5

		122

		AT&T reserves the right, consistent with this RFP and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFP.  





		16

		11.1.2

		124

		AT&T understands the State’s right to alter, amend, or modify any provisions of this RFQ or abandon the RFQ prior to finalization of a contract. Once a contract is signed, the provisions of that agreement will apply.  AT&T reserves the right, consistent with this RFQ and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFQ.



AT&T’s proposal for a given project is a direct reflection of the scope of work as presented there, as of the date of submission. For the price(s) quoted herein, AT&T will provide the items of equipment and services specifically listed in its proposal.  Work which is not shown or described in a proposal will require mutual agreement/adjustment to the final configuration, subsequent pricing and Implementation schedule.



		17

		11.1.3

		125

		AT&T understands the State’s right to waive irregularities and minor irregularities in proposals received.  Once a contract is signed, the provisions of that agreement will apply.  AT&T reserves the right, consistent with this RFQ and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFQ.



		18

		11.1.8

		125

		AT&T reserves the right, consistent with this RFQ and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFQ.  





		

		

		

		



		

		

		

		



		19

		11.2

		129

		AT&T and the State of Nevada entered into  the Contract for Services of Independent Contractor (RFP/Contract #3060), including Attachment AA – Contractor’s Special Terms and Conditions, on May 13, 2014 (“RFP/Contract #3060”) in conjunction with the provision of Managed Internet Service.  RFP/Contract #3060 is the result of extensive negotiations by the parties and is substantially similar to the Contract Form contained in this Attachment D.  On that basis, AT&T submits this RFQ response and will provide the products and services proposed hereunder pursuant to the terms and conditions of this Response and the RFP/Contract #3060.   The RFP/Contract #3060 is incorporated herein by this reference and is referenced in AT&T’s response to Attachment B – Technical Proposal Certification of Compliance with Terms and Conditions of RFQ.  



Pricing to be provided by AT&T at a later date  assumes the use of the RFP/Contract #3060, in addition to the other documents included within the defined term AT&T Proposed Contract Documents, as the fundamental contractual document between the parties.  In that regard, please note that AT&T takes an exception, as more fully set forth in Attachment B, to the terms and conditions contained within or referenced to in this RFQ document that are inconsistent with the RFP/Contract #3060.  



 While submission of this Response does not obligate either party to enter a contract of any kind, should AT&T be selected as your vendor under this RFQ, AT&T will work cooperatively with the State of Nevada to negotiate provisions required for compliance with the RFQ as responded to by AT&T.  Additionally, any purchase orders issued for services as provided under this RFQ must clearly provide that the purchase is made via the mutually agreed contract and not subject to the preprinted terms of that purchase order form.



		20

		11.2.5



		128

		In the event of any conflict or contradiction between or among these documents, the documents shall control in the following order of precedence:  the final executed contract, any modifications and clarifications to the awarded vendor’s proposal, the RFQ, and the awarded vendor’s proposal, and the RFQ.  Specific exceptions to this general rule may be noted in the final executed contract.
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		11.3.3



		131

		The awarded vendor shall be responsible for the proper custody and care of any State owned property furnished by the State for use in connection with the performance of the contract and will reimburse the State for any loss or damage attributable to acts or omissions by vendor.



		22

		Attachment C

		11

		(1) Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees to indemnify, exonerate and hold the State harmless from liability for any such violation now and throughout the term of the contract in a manner consistent with Section 14 of the RFP/Contract #3060.



		Tab X

		Attachment E – Insurance Schedule

		Indemnification Clause

		Indemnification shall be as set forth in Section 14 – Indemnification and Third Party Claims of the the RFP/Contract #3060.



		Tab X

		Attachment E – Insurance Schedule

		A.1.a

		The policy shall be endorsed to include the following additional insured language: "The State of Nevada shall be named as an additional insured with respect to liability arising out of the activities performed by, or on behalf of the Contractor".



		Tab X

		Attachment E – Insurance Schedule

		A.2.a

		The policy shall be endorsed to include the following additional insured language: "The State of Nevada shall be named as an additional insured with respect to liability arising out of the activities performed by, or on behalf of the Contractor, including automobiles owned, leased, hired or borrowed by the Contractor".



		Tab X

		Attachment E – Insurance Schedule

		A.4.a

		In the event that the professional liability insurance required by this Contract is written on a claims-made basis, Contractor warrants that any retroactive date under the policy shall precede the effective date of this Contract; and that either continuous coverage will be maintained or an extended discovery period will be exercised for together totaling a period of two (2) years beginning at the time work under this Contract is completed.



		Tab X

		Attachment E – Insurance Schedule

		B.1

		On insurance policies where the State of Nevada, Department (Division) of _________ is named as an additional insured, the State of Nevada shall be an additional insured to the full limits of liability purchased by the Contractor even if those limits of liability are in excess of those required by this Contract.



		Tab X

		Attachment E – Insurance Schedule

		B.2

		The Contractor's required insurance coverage shall be primary insurance and non-contributory with respect to all other available sources.



		Tab X

		Attachment E – Insurance Schedule

		C

		NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract shall provide the required coverage and shall not be suspended, voided or canceled except after Contractor shall provide at least thirty (30) days prior written notice has been given to the State, except when cancellation is for non-payment of premium, then ten (10) days prior notice may be given, of any required change that is not replaced.  Such notice shall be sent directly to (State agency Representative's Name & Address).



		Tab X

		Attachment E – Insurance Schedule

		D

		ACCEPTABILITY OF INSURERS:  Insurance is to be placed with insurers duly licensed or authorized eligible to do business in the state of Nevada and with an “A.M. Best” rating of not less than A-VII.  The State in no way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from potential insurer insolvency.



		Tab X

		Attachment E – Insurance Schedule

		E

		All certificates and any required endorsements are to be received and approved by the State before work commences.  Each insurance policy coverage required by this Contract must be in effect at or prior to commencement of work under this Contract and remain in effect for the duration of the project.  Failure to maintain the insurance policies as required by this Contract or to provide evidence of renewal is a material breach of contract.



All certificates required by this Contract shall be sent directly to (State Agency Representative's Name and Address).  The State project/contract number and project description shall be noted on the certificate of insurance.  The State reserves the right to require complete, certified copies of all insurance policies required by this Contract at any time.  



		Tab X

		Attachment E – Insurance Schedule

		F

		SUBCONTRACTORS:  Contractors’ certificate(s) shall include all subcontractors as additional insureds under its policies or Contractor shall furnish to the State separate certificates and endorsements for each subcontractor.  All coverages for subcontractors shall be subject to the minimum requirements identified above Contractor shall require reasonable and prudent coverage and limits from any subcontractor while working hereunder.
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This document must be submitted in Tab V of vendor’s technical proposal



Vendors’ exceptions and/or assumptions should be clearly stated in Attachment B, Technical Certification of Compliance with Terms and Conditions of RFQ.  Exceptions and/or assumptions will be considered during the evaluation process; however, vendors must be specific.  Nonspecific exceptions or assumptions may not be considered.  The State reserves the right to limit the Scope of Work prior to award, if deemed in the best interest of the State per NRS 333.350(1).



Prospective vendors are advised to review Nevada’s ethical standards requirements, including but not limited to, NRS 281A and the Governor’s Proclamation, which can be found on the Purchasing Division’s website (http://purchasing.state.nv.us). 



AT&T Response:



Notwithstanding anything contained in this RFQ to the contrary, AT&T Corp, on behalf of itself and its  service-providing affiliates, (hereinafter “AT&T”) submits this RFQ Response (the “Response”) subject to the provisions of this Response and the terms and conditions contained in the attached Contract for Services of Independent Contractor (RFP/Contract #3060), including Attachment AA – Contractor’s Special Terms and Conditions, last executed by the parties on May 13, 2014,  and any mutually agreed to associated transaction-specific documents attached hereto (collectively the “AT&T Proposed Contract Documents”) to be entered into between AT&T and the State of Nevada (the “State of Nevada” or “Customer”).  The AT&T Proposed Contract Documents are incorporated herein by this reference and are referenced, consistent with the requirements of this RFQ, in AT&T’s response to Attachment B – Technical Proposal Certification of Compliance with Terms and Conditions of RFQ.  AT&T Proposed Contract Documents include Pricing Schedules which will be provided at a later time in the review process.



Pricing to be proposed by AT&T at a later date assumes the use of the AT&T Proposed Contract Documents as the fundamental contractual document between the parties.  In that regard, please note that AT&T takes an exception, as more fully set forth in Attachment B, to the terms and conditions contained within or referenced to in this RFQ document that are inconsistent with the AT&T Proposed Contract Documents.  

While submission of this Response does not obligate either party to enter a contract of any kind, should AT&T be selected as your vendor under this RFQ, AT&T will work cooperatively with the State of Nevada to negotiate provisions required for compliance with the RFQ as responded to by AT&T.  Additionally, any purchase orders issued for services as provided under this RFQ must clearly provide that the purchase is made via the mutually agreed contract and not subject to the preprinted terms of that purchase order form.



Any third-party software used with the Services will be governed by the written terms and conditions of the third-party software supplier’s software license documentation applicable to such software.  Title to software remains with AT&T or its supplier.  The State of Nevada as the licensee will be bound to all such terms and conditions, and they shall take precedence over any agreement between the parties as relates to such software. 



In the event that AT&T is chosen as the State of Nevada’s vendor of choice, AT&T is fully prepared to negotiate a contract in good faith with the State of Nevada that includes certain of the State of Nevada’s terms and conditions incorporated into the AT&T Proposed Contract Documents.  



It is AT&T’s goal to provide the best communications services at the best value for all of our customers using the highest ethical and legal standards. Given the long and successful history of AT&T, we are confident this will be a successful contracting process, leading to a successful project performance.



ARRA Disclaimer: To the extent any portion of this project may be funded in whole or in part with grants, loans or payments made pursuant to the American Recovery and Reinvestment Act of 2009 ("ARRA"), AT&T and the State of Nevada will need to reach mutual agreement on AT&T’s participation.






[bookmark: _Toc404090755]1.	PROJECT OVERVIEW

The State of Nevada Purchasing Division is seeing Statements of Qualifications (SOQs) from qualified vendors to provide Local Exchange Telecommunications Voice, Data and Transport Services statewide on an as needed basis.

The State may award one (1) or more contracts in conjunction with this RFQ, as determined in the best interests of the State.  Vendor’s proposal must identify the geographic region(s) in which services are being offered.

The State reserves the right to accept vendor proposals for qualification on an ongoing basis.  Any future contract awards will be written based upon termination dates concurrent with contracts awarded as a result of the original RFQ.

Any contract(s) resulting from this RFQ will be mandatory for State agencies located in geographic regions serviced by the contract(s).  The University and Community College System, the Court System, the Legislative Counsel Bureau, and Political Subdivisions (i.e., cities, counties, school districts, etc.) may use the contract(s) resulting from this RFQ; however, they are not required to do so.

The State Purchasing Division will administer contract(s) resulting from this RFQ.  The resulting contract(s) will be for an initial contract term of four years, anticipated to begin March 1, 2015, subject to Board of Examiners approval, with an option to renew for two (2) additional years, if agreed upon by both parties and in the best interests of the State.

AT&T Response:

AT&T has read and understands and will work with the State of Nevada to finalize the process under which non-State of Nevada public agencies may utilize the final contract agreed upon by AT&T and the State of Nevada. 

 AT&T agrees to the initial four year term.  Any options, renewals or extensions must be by mutual agreement.

See Attachment B.

[bookmark: _Toc402513066][bookmark: _Toc404090756]1.1	GOALS AND OBJECTIVES

1.1.1	The goal of this RFQ is for the State of Nevada to obtain robust, reliable, and affordable broadband communications services. The State has many locations that may need to be serviced by more than one vendor and remain affordable. Multiple vendors may be awarded contracts to keep Curb-to-MPOE and/or build costs to enable the State to afford upgraded service to many locations. The State has many locations throughout Northern Nevada with a need for high speed bandwidth to include several locations that need redundant communications infrastructure via multiple vendors for Voice Over Internet Protocol (VOIP), disaster recovery, and support of first response agencies.

1.1.2	The State’s other objective is to build a hybrid meshed ring topology between distribution point locations geographically dispersed throughout LATA 720 (Northern Nevada) in an effort to reduce costs and build redundancy to meet increased required uptime metrics.

1.1.3	The State of Nevada is seeking vendor responses for business level remote office solutions. Many offices are currently served by low speed communications methods and the State’s major goal and objective is obtain low cost business solutions that use direct internet connections to remotely access State services and applications using VPN security methods.

AT&T Response:

AT&T has read and understands.




[bookmark: _Toc180917193][bookmark: _Toc401908693][bookmark: _Toc402513069][bookmark: _Toc404090757]3.	REQUEST FOR QUALIFICATIONS

[bookmark: _Toc402513070][bookmark: _Toc404090758]3.1	RFQ PROCESS

The process by which RFQ Responses will be considered for award under this RFQ consists of two (2) distinct stages.

AT&T Response:

AT&T has read and understands.

[bookmark: _Toc402513071][bookmark: _Toc404090759]3.1.1	First Stage

The first stage is a determination of whether or not the vendor qualifies under the set of General Minimum Qualifications (refer to Section 3.2).  If a vendor is determined to not meet any one of the General Minimum Qualifications, the RFQ response in its entirety will not be considered for award.

AT&T Response:

AT&T has read and understands.

[bookmark: _Toc402513072][bookmark: _Toc404090760]3.1.2	Second Stage

If the vendor meets all of the General Minimum Qualifications, the SOQ will be evaluated to determine if it meets the Technical Minimum Qualifications (refer to Section 3.3).  RFQ responses that do not contain the required information will not be considered for award.  Each RFQ response will be reviewed independently in the Technical Minimum Qualification section.

AT&T Response:

AT&T has read and understands.



[bookmark: _Toc402513073][bookmark: _Toc404090761]3.2	GENERAL MINIMUM QUALIFICATIONS

3.2.1	The State of Nevada Department of Administration, Division of Purchasing, is soliciting proposals for a variety of Local Exchange Telecommunications Voice, Data and Transport Services for State agencies located within  LATA 720 in the northern portion of the State of  Nevada.  The State intends to award Master Service Agreement(s) (MSA) to all qualified vendors as determined to be in the best interest of the State.  Note:  Vendors are welcomed to propose on voice, transport, and optical types of service.  Vendors must clearly specify within their proposals, which specific service they wish to bid on.

AT&T Response:

AT&T has read and understands.

3.2.2	The awarded vendor(s) must offer services to the Supreme Court, Legislature, University of Nevada System, cities, and counties within the northern portion of Nevada, under the same rates, terms and conditions as offered to the State.  Local governments (as defined in NRS §332.015) are intended third party beneficiaries of any contract(s) resulting from this RFQ and any local government may join or use any contract(s) resulting from this RFQ subject to all terms and conditions thereof pursuant to NRS §332.195.  The State is not liable for the obligations of any local government which joins or uses any contract(s) resulting from this RFQ.

AT&T Response:

AT&T has read and understands and will work with the State of Nevada to finalize the process under which non-State of Nevada public agencies may utilize the final contract agreed upon by AT&T and the State of Nevada. 

3.2.3	Vendors must be licensed and able to provide services to the following geographical areas:

3.2.3.1	Carson City

3.2.3.2	Elko

3.2.3.3	Ely

3.2.3.4	Fallon

3.2.3.5	Fernley

3.2.3.6	Reno

3.2.3.7	Sparks

3.2.3.8	Other locations as may be required.

AT&T Response:

AT&T cannot provide local voice and PRI services in Elko and Fallon since the territory is owned by another vendor, but we can provide most network services were service agreements exist with the other vendors.   We can provide all services in the other listed sites.

3.2.4	Required services include, but are not limited to:

3.2.4.1	Switched Voice

3.2.4.2	Data

3.2.4.3	Ethernet

3.2.4.4	Session Initiation Protocol (SIP) Trunking

3.2.4.5	MPLS

3.2.4.6	Voice

3.2.4.7	DSL

3.2.4.8	Cable Modem

3.2.4.9	Optical Transport Facilities

3.2.4.10	Digital and Analog Centrex Service

3.2.4.11	Voice Mail

3.2.4.12	Direct Inward Dialing Capability/Direct Outward Dialing

3.2.4.13	Directory Services

AT&T Response:

AT&T can provide all services except Cable Modem service.

3.2.5	All vendors responding to this RFQ must hold a valid Nevada State Contractor’s C2D license at time of proposal submission.  A copy of that license must be submitted in the State Documents Tab of the vendor’s response.  To further inquire on how to obtain the C2D license contact the Nevada State Contractor’s Board at (775) 688-1141.

OR

Vendors who are listed as a public utility with the Nevada Public Utilities Commission must submit with their proposal, a copy of their Certificate of Public Conveyance and Necessity (CPCN) in lieu of the C2D license.

AT&T Response:



AT&T Corp has a CPCN, a copy of which is attached to AT&T's response.



[image: ]




3.2.6	The State of Nevada will not accept or pay any early termination fees for the services as described in the qualifications.

AT&T Response:



Notwithstanding anything contained in this RFQ to the contrary, AT&T submits this Response subject to the provisions of this Response and the terms and conditions contained in the AT&T Proposed Contract Documents and not pursuant to the terms and conditions contained within or referenced to in this RFQ document.  All terms and conditions relating to Termination or Default shall be as set out in the AT&T Proposed Contract Documents.



To the extent the AT&T Proposed Contract Documents contain provisions that are different from or in addition to the terms and conditions contained in this RFQ document, the terms and conditions of the AT&T Proposed Contract Documents shall take precedence over the RFQ and this RFQ Response.

Early Termination Fee’s (ETF’s) are required to recover installation costs for most network fiber and copper services.  AT&T will negotiate in good faith to reduce ETF’s from our standard 50% of the remaining months of the term.



See Attachment B.



[bookmark: _Toc402513074][bookmark: _Toc404090762]3.3	TECHNICAL MINIMUM QUALIFICATIONS

It is mandatory that each component listed below in the Technical Minimum Qualifications be addressed.  Failure to address each component will result in disqualification of the RFQ response.

Vendors proposing to receive an award through this RFQ must provide a detailed description of their SOQ, which must include, at a minimum, the following information.

AT&T Response:

AT&T has read and understands.



3.3.1	Ethernet

3.3.1.1	The State is seeking proposals from qualified firms to provide Telecommunications Service for Fiber Optic Ethernet Services (MAN). Qualified vendors are invited to submit a proposal for installation and reoccurring service bid for copper and/or fiber optic Ethernet Metropolitan Area Network services. All equipment included in this option will be owned and maintained by the awarded vendor(s).

AT&T Response:

AT&T has read and understands.

AT&T has several Ethernet based fiber services that can be provided to locations where fiber is available to be installed.  AT&T Switched Ethernet (ASE), AT&T VPN (AVPN) and Opt-e-man (in the process of being replaced with ASE).

3.3.1.2	All proposals should include a sample of detailed billing. 

AT&T Response:

Please refer to the figure below for more details. 

[image: http://salesone.web.att.com/Salesone_Downloads/Liquid_Content/QA/2286/Brief_Answer/UsageSummary.JPG]
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3.3.1.3	Distribution location connections must be able to support the consolidated of remote site services without over subscription (e.g. ten remote sites at 100 MBPS connecting to a single 1000 MBPS line at one Distribution location). 

AT&T Response:

AT&T has read and understands.

3.3.1.4	Responses must include:  

A.	Distribution locations – will have consolidation lines.

B.	All Ethernet services proposed must be capable of operating with an average of less than 20ms, for reliable VOIP operation. Any proposals unable to meet this requirement will be rejected.

C.	Proposals can be submitted for specific geographical regions and/or specific service areas.  Vendors must specify in their submittal whether they are proposing statewide or for which specific service area.

AT&T Response:

A) AT&T has read and understands.

B) VoIP

AT&T Switched Ethernet Service supports Voice over Internet Protocol (VoIP) by providing you with low-latency and low-jitter transport. 

Your VoIP documentation lists the latency and jitter requirements that your transport must meet. However, when you use AT&T Switched Ethernet Service as your VoIP transport, we recommend that you select either a real-time or interactive Class of Service (CoS). In addition, for your VoIP to work properly, you must ensure that your Local Area Network (LAN), switches, routers, and Customer Premise Equipment (CPE) are designed to work with VoIP. 

So, you can use AT&T Switched Ethernet Service as your VoIP transport.

C) Availability

AT&T Switched Ethernet Service is available in most metropolitan areas throughout the 22-state territory served by the AT&T local telephone company. Service availability may vary by facility conditions.  In Nevada Lata 720 we cannot provide ASE in Elko and Fallon.

3.3.1.5	The following information is required to be provided in vendor’s submittal:

A.	Maximum number of MAC addresses customer can make use of without additional charges.

AT&T Response:

The maximum number of source Media Access Control (MAC) addresses that AT&T Switched Ethernet Service can have on Ethernet Virtual Channels (EVCs) depends on whether your EVC is point-to-point or multipoint. 

AT&T Switched Ethernet Service’s standard configuration offers you unlimited source MAC addresses on your point-to-point EVCs. On your multipoint EVCs, you can have 250 source MAC addresses for free, and you can increase the limit to 500 for a fee. 

So, you choose the appropriate number of MAC addresses.

B.	A sample of vendor’s standard  Service Level Agreement (SLA) for your proposal. All SLA’s must be written to support VOIP requirements, mean time of response, and mean time of repair, committed information rates, and availability.

AT&T Response:

The Service Level Agreement (SLA) for AT&T Switched Ethernet Service and AVPN defines a service interruption as a situation in which you experience a complete loss of service due to the failure of a facility component. 

We start the SLA interruption period when you report an inoperative service to AT&T, and we end it when we’ve restored your service. 

So, we clearly define the terms of your SLA for service interruption. See SLA’s attached in Tab X.

C.	Indicate any options available.

AT&T Response:

The following options are available with AT&T Switched Ethernet Service:

AT&T BusinessDirect®—provides you with a network management feature without an additional charge. BusinessDirect functions include a network inventory map and global performance reporting. These reports show your network performance for each of your connections or across the entire network on a 15 minute, daily or monthly view. 

Regenerator—detects and re-transmits Ethernet signals on port connections that we provide over long distances. We use regenerating technology when the fiber facility distance between central offices exceeds our network design limits. 

Additional Media Access Control (MAC) Addresses—increases MAC address limits (applicable only to multipoint Ethernet Virtual Circuits [EVCs]) from 250 to 500 MACs per multipoint EVC on each port. (For Multipoint Designs Only. Point to point designs are not subject to these limits.) 

Diverse Access—lets you order two ports for the same location that are physically separated from each other for greater survivability. 

Alternate Serving Switch—lets you order a port that we serve from an AT&T Switched Ethernet Service switch that is different from the switch that would normally serve your premises. This arrangement supports designs that must meet certain redundancy requirements. 

Advanced Access Failover—provides you with a single port with two diverse fiber paths back to two core routers in our network. If one facility fails (e.g. loop fiber cut) the surviving facility enables information to continue to flow. 

Enhanced Multicast—increases the amount of Broadcast, Unknown unicast and Multicast (BUM) traffic that the network can transport on an EVC enabling up to 30 Mbps per EVC. (For Multipoint Designs Only (point to point designs are not subject to these limits) 

D.	An implementation timeline proposal starting TBD.

AT&T Response:

AT&T has read and understands.

E.	Indicate how charges will be incurred as services are implemented.

AT&T Response:

Billing for service begins when customer accepts the circuit at test and turn-up completion.

F.	What specific geographical area does the vendor service.

AT&T Response:

AT&T Switched Ethernet Service is available in most metropolitan areas throughout the 22-state territory served by the AT&T local telephone company. Service availability may vary by facility conditions.  In Nevada Lata 720 we can support all the listed cities above except Elko and Fallon.

3.3.1.6	Describe any tools, systems, or services offered as part of the network(s) provided for proactive problem detection, response, and notification of State personnel.  Indicate if this is an optional basis.

AT&T Response:

Our dedicated expert technicians monitor and support your AT&T Switched Ethernet Service.

These technicians monitor, identify, and resolve conditions within our infrastructure that affect the network. However, we may not recognize all alarms that affect customers. Therefore, to ensure your eligibility for service credits, you should report any degradation or failure that affects your service. To do so, contact the AT&T Ethernet Network Operations Center at 888-644-3662 and select option 1 for maintenance. 

When we monitor and support your service, we often resolve problems before you notice them. 

3.3.2	MPLS Service

3.3.2.1	The State of Nevada is seeking communications alternatives to its current T-1 infrastructure to rural communities. These circuits may be used for backbone transport or diversified paths from a location. MPLS is an option that the State seeks to use to increase bandwidth to specific locations. All responses must meet a class of service level capable of supporting time sensitive applications such as VOIP and video.

AT&T Response:

AT&T VPN service is a copper based MPLS service that has bandwidths from 1.5M to 12M.  These rural sites can be connected back to a fiber base AVPN site in Carson City or Reno.

3.3.2.2	Responses must include the following information:

A.	A sample of vendor’s standard Service Level Agreement (SLA) for your proposal. All SLA’s must be written to support VOIP requirements, mean time of response, mean time of repair, committed information rates, and availability.

AT&T Response:

Please see AT&T Attachment: (AVPN_SLA) located in Tab X

B.	Indicate any options available. 

AT&T Response:

The following options are available with AT&T VPN Service:

Class of Service (CoS) levels—allow you to prioritize and allocate your traffic into various classes based on your application performance requirements. 

CoS1 carries jitter- and latency-sensitive applications like voice and video. CoS2V carries very high priority business applications or jitter-sensitive applications like video when CoS1 is already in use. CoS2 carries high priority business applications. CoS3 carries medium priority business applications. CoS4 carries low priority business applications and is the default setting if no CoS is selected. CoS5 carries low priority background business applications. 

Diversity options—protect your network in case a network element fails. Switch port diversity and Point of Presence (POP) diversity provide two options that will mitigate the effects of a hardware failure for each site connection. 

Multicast—allows you to send large files, such as video, from one MPLS port to multiple ports via a single stream from the host site. By sending only one stream, you avoid congesting the host link. The AT&T network replicates the data received on a multicast-enabled MPLS connection and delivers it to the appropriate groups on the VPN. The multicast feature is subject to defined maximum multicast route limitations. 

Unilink—allows you to order up to 12 logical channels on a single MPLS port. The channels can support one or more VPNs and/or one or more MPLS PVCs. 

Managed router—allows you to create an AT&T-managed end-to-end network. With AT&T VPN, we can manage your network routers on your sites that use frame relay, ATM, or (for sites within the U.S.) point-to-point protocol (PPP) access. We'll configure, install, manage, and maintain the routers, alleviating your need to hire, train, and maintain an IT staff, thereby reducing your total cost of ownership. 

Managed resiliency—protects your network from unforeseen outages. Resiliency options include dual access, dual routers, and ISDN "Dial Around the Cloud" backup. This option works within your network to provide backup transport and/or routing to keep it running during outages. 

Managed Router with Mobility Failover—provides three wireless resiliency options (to augment the wireline resiliency options) for Managed AVPN: Single Router, Single Access with Wireless Backup; Single Router, Dual Access with Wireless Backup (which includes load sharing across the wireline access); and Dual Router, Dual Access with Load Sharing and Wireless Backup. 

These wireless resiliency options give you wireless backup access to an AT&T VPN if the wireline access goes down. When a wireline failure occurs, the AVPN Managed Router automatically initiates a cellular connection to AT&T Mobility and reestablishes your IP connection to your AT&T VPN. The traffic between the AT&T Mobility data center and your AT&T VPN is aggregated across your Interconnect Enterprise connection. Via your AVPN Managed Router, you use Mobility and wireline network technologies (such as Genetic Routing Encapsulation [GRE] tunneling, Border Gateway Protocol [BGP] routing, and VPN Routing and Forwarding [VRF] updates) to create a highly secure, reliable, standards-based end-to-end VPN from your premises Customer Edge (CE) router (which includes wireless capability) through the Mobility Data Center to the MPLS Core. 

Managed router ownership options—allow you the choice of using either AT&T-owned equipment or (for U.S.-based customer contracts with U.S. sites only) customer-owned equipment. If you choose the AT&T-provided equipment option, we'll purchase the equipment, ship it to your location, and install, manage, and maintain it on your behalf. 

If you choose the customer-provided equipment option, you'll purchase and provide your own router assets for your sites that AT&T manages. We'll provide you the purchasing and shipping instructions for your routers, and a list of the required auxiliary equipment that allows your site to operate with the routers. We'll then install, configure, maintain, and manage your routers on your behalf. 

Managed CSU-probe option—provides 7x24 diagnostics of your network with proactive trouble ticketing and issue resolution. This option is available for both customer-managed and AT&T-managed US-only sites and provides CSU-Probe to CSU-Probe Performance SLAs for data delivery and latency. In addition, managed CSU-probe enables you to upgrade your reporting package to include the Enhanced Reporting option. 

Enhanced reporting option—provides an advanced set of performance reporting and troubleshooting tools that specifically identify and measure the network resources used by your applications and end users. Enhanced reporting complements the standard set of reports provided with AT&T VPN that you can obtain via the AT&T BusinessDirect® portal. 

Enhanced Reporting provides both historical and current measurements collected by the integrated Global Enterprise Management System (iGEMS) global measurements system, a worldwide data collection and reporting platform built upon an architecture of polling servers, databases, and application portals. 

Managed Security Services: Network-Based Firewall Service—This security services option is part of an "in the cloud" complete security solution that includes firewall protection, URL filtering, intrusion detection and prevention services, and a wide range of optional features. Because the service integrates seamlessly with your AVPN network, you can decrease the complexity of existing security operations and potentially the number of perimeter firewalls at branch locations, thereby reducing total cost of ownership. 

A team of security specialists at AT&T's Security Operations Center actively manages and monitors Network-Based Firewall Service on a 24x7 basis. The platform allows you to grow and expand your security coverage with additional features as your needs grow. Centralized monitoring and reporting provides easy access to security rules and infringement information. In addition, a customer self-administration portal provides an easy and quick way to update many aspects of your security policies. 

Managed Security Services: Secure E-Mail Gateway—This security services option protects you from internal and external email threats, such as commercial spam, malicious attachments, direct email server connections from spammers and botnet-controlled endpoints, and email embedded URL-based attacks. Secure E-Mail Gateway provides features and tools that help you comply with data privacy and retention regulations, meet legal discovery requirements, and implement data loss prevention strategies. 



C.	An implementation timeline proposal starting TBD. 

AT&T Response:

Here is a typical implementation process for AT&T VPN Service:

		Task

		Who

		Time



		Complete required data set forms

		Customer

		Varies



		Participate in project kickoff call

		Customer

		Varies



		Ensure facility and equipment are ready

		Customer

		Varies



		Ensure appropriate floor space, conduit, and electrical power is available

		Customer

		Varies



		Obtain access for each site between AT&T POPs or between AT&T's and another provider's POPs 

		Customer

		Varies



		Review ordering and provisioning process with customer

		AT&T

		Varies



		Confirm site details with appropriate site contacts and initiate project kickoff calls

		AT&T

		Varies



		Notify customer of significant developments throughout the provisioning process

		AT&T

		Ongoing



		Confirm delivery dates

		AT&T

		Varies



		Complete test and turn-up

		AT&T

		Varies







D.	Indicate how charges will be incurred as services are implemented.

AT&T Response:

Both non-recurring charges (NRCs) and monthly recurring charges (MRCs) can associated with AT&T VPN and ASE services.  AT&T will negotiate in good faith to eliminate non-recurring charges.  Billing for service begins when customer accepts the circuit at test and turn-up completion.

NRCs may include

Port activation (installation) charges

Optional feature activation charges

Most of World (MoW) access activation charges

Managed router installation charges for U.S. and MoW sites

Miscellaneous (cancellation/delay/expedite) charges

MRCs are monthly charges for standard service elements and optional features.

MRCs for standard service elements include all applicable

MPLS access charges (MoW only; U.S. access isn't part of the AT&T VPN offer)

MPLS port charges

MPLS DSL connection (includes port and access)

MRCs for optional features may include charges for

Class of Service (CoS) package

Unilink

Port Switch Diversity Option (SDO)

Port Point of Presence (POP) Diversity Option

Reports

MRCs for managed router standard service elements may include charges for

AT&T-owned and -managed routers

Customer-owned, AT&T-managed routers

Internal channel service unit (CSU)--U.S. only; not available in MoW

MRCs for managed router optional features may include charges for

Additional memory

Additional serial port

Additional LAN port

Additional protocol support

ISDN Dial Around the Cloud

G.703 connectivity

Other related non-AT&T VPN charges may cover a U.S. access charge, which is based on a separate pricing schedule. 

Your monthly bill lists MRCs and NRCs in separate sections. In addition, the pricing detail of your contract outlines your pricing plan. 

This means that you can easily identify your charges.



E.	What specific geographical area does the bidder service.

AT&T Response:

AT&T can provide AVPN service in all areas of our own territory and where we have service agreements with other telecommunications vendors. 

3.3.2.3	Describe any tools, systems, or services offered as part of the network(s) provided for proactive problem detection, response, and notification of State personnel.  Indicate if this is an optional basis.

AT&T Response:

For an AT&T VPN solution that we provide over our Multiprotocol Label Switching (MPLS) network, we monitor and troubleshoot your service by using three tools. 

These tools are

MPLSMon—This monitoring tool proactively detects loss of MPLS connectivity. Active probes verify the availability of at least one MPLS Label Switched Path (LSP) to forward traffic and one LSP to return traffic between provider edge (PE) pairs. 

LDPTrace—This analysis tool helps isolate failures that MPLSMon traces to a network component. LDPTrace examines every path choice for a packet over AT&T's MPLS backbone and includes details such as MPLS label mapping integrity along each hop of all network paths. 

VPNModel—This analysis tool enables us to present full- and partial-mesh VPN topologies.

These tools help ensure your solution's efficiency.



3.3.3	SIP Trunking

3.3.3.1	Describe the availability of SIP trunking.  Specify all available geographic areas within the State of Nevada with provisioning for SIP trunking.  List any other services necessary to deliver SIP trunking to customer premises.

AT&T Response:

Availability

IP Flexible Reach is currently available in major cities and markets in the U.S. Some plans are available in selected regions outside the U.S. 

Services necessary to deliver SIP trunking

With IP Flexible Reach, you can connect to AT&T's network using three types of high-speed dedicated Internet access. 

You can use

AT&T Managed Internet Service (MIS)

AT&T Private Network Transport (PNT)

AT&T Virtual Private Network (AVPN)

This means that you can choose the connection that works best for you.

3.3.3.2	State whether vendor’s proposed solution based on a native-SIP design or is optional hardware/software required? Indicate if optional equipment is required to support SIP Communications protocol specifications.

AT&T Response:

For IP Flexible Reach, AT&T requires a customer premises equipment (CPE) router that we provide and manage. 

The CPE router helps manage incoming and outgoing data packets and enforces the Class of Service (CoS) to ensure that your voice quality remains high. 

And because we manage our router where we handoff traffic to you, you can have confidence in your service.

3.3.3.3	Indicate if optional SIP proxy gateways are required.

AT&T Response:



Within the SIP network a SIP Proxy server manages the setup of calls between two SIP devices including the control of routing calls. The SIP Proxy server can also perform the necessary functions such as registration and authorization. Communication to the SIP Proxy server is configured on the 2020 IMG by configuring the server as an external gateway. The SIP Proxy object along with the External Gateway object are used to configure the various settings needed to communicate with an external SIP Proxy server.  This depends on your solution.  In most cases SBCs are required.  Most high end PBXs come with SBCs.  

3.3.3.4	State whether vendor’s proposed solution support SIP-enabled applications, such as Internet conferencing, telephony services and features, presence, events notification and instant messaging? Indicate if optional server equipment is required.

AT&T Response:

The following options are available with IP Flexible Reach:

Network Access—You can choose between MIS/PNT access (with a router that AT&T manages) and AVPN access (with a router that you manage). These access methods enable you to tailor your solution to meet your requirements. 

IP long distance (plan A, available globally)—supports long distance VoIP calling. You get unlimited on-net calls, and you get outbound long distance and international calling at competitive per-minute rates. Because this plan supports only long distance calling, all local calls—including 911—are unavailable with this service. With this plan, you must maintain an inbound and outbound public switched telephone network (PSTN) line in order to make and receive local calls, including 911. (This plan is not available with AVPN access.) 

Local and long distance (Plan B, available in the U.S.)—offers free local and discounted long distance VoIP calling. You get unlimited on-net calls, and you get unlimited inbound and outbound local calling. Outbound off-net local toll, long distance, and international calling bill at competitive per-minute rates. You must dial 1 plus the 10-digit number to complete local calls. This option allows you to use PBX private dialing plans. 

Local and long distance package (Plan C, available in the U.S.)—provides free local and partially flat-rate long distance VoIP calling. You get unlimited on-net calls, and you get unlimited inbound and outbound local calling. This option includes 300 minutes of off-net U.S. local toll and long distance calling per concurrent call. Additional minutes of off-net local toll, long distance, and international calling are not included but bill at competitive per-minute rates. 

You must dial 1 plus the 10-digit number to complete local calls. This option allows you to use PBX private dialing plans. 

Local feature options—provide additional features for plans B and C. Local features include Direct Inward Dialing (DID); Direct Outward Dialing (DOD); Toll-free terminations; Local Number Portability; N11, 411, and NPA 555-1212; Directory Assistance; Caller ID with Name; Operator Services; Directory Listing; 911/E911 service; and Call Blocking options. 

Virtual telephone numbers (VTNs)—enable you to use a phone number that is not physically located within your site's local calling area (such as, a Manhattan phone number located in an office in Atlanta). VTNs allow you to have a single site that uses phone numbers from multiple local calling areas. VTNs let you easily route calls from other calling areas to a central location. 

Class of Service (CoS) option—gives you the flexibility to prioritize your applications. The CoS option, available on your access circuit, supports four classes of service. 

CoS 1 includes applications such as Voice over IP and videoconferencing; CoS 2 includes critical data applications such as credit transactions and packages for enterprise resource planning like PeopleSoft and SAP (Systems, Application in Data Processing); CoS 3 includes standard business data requirements for applications such as human resource web sites and company email; and CoS 4 includes general data applications such as file transfer protocol (FTP), and Internet browsing. To assist you with your service classifications, we offer 17 different voice/data CoS "profiles," which have pre-determined bandwidth allocations for each CoS. A CoS profile is a template that you use within your network to allocate bandwidth across your Committed Data Rate (CDR). You can select a CoS profile for ingress classification or egress queuing. With the CoS option, you'll have a cost-effective network where your critical applications receive the highest priority. 

Business in A Box<SUP>®</SUP> package—combines with MIS or PNT access to provide an AT&T branded and managed "single" consolidated infrastructure for the convergence of voice and data networks. You can integrate CPE into one "touch point," which AT&T manages remotely, so you do not need additional support to manage communications components. 

The Business in A Box<SUP>®</SUP> package is great for small business, new locations, and enterprise satellite offices. It supports integrated router, firewall, VPN tunnel pass-through, wireless access point (802.11 b/g), and Internet access. 

Station to station—enables you to place calls that stay inside your PBX instead of traversing our network. 

Originating 8YY—routes your 8YY numbers to your local network switch. 

Default call blocking—blocks certain outbound numbers by default. These numbers include 611; 811; 500; 700; NPA-555-xxxx (except NPA-555-1212); 900/ NPA-976-xxxx; 0-8YY-xxx-xxxx; 0N11; 0-NPA-555-1212; 0-976-Nxx-xxxx; 0-500-XXX-XXXX; 0-700-XXX-XXXX; and 0-900-XXX-XXXX. 

Site specific outbound call blocking—enables you to request us to block certain types of calls based on sites. These numbers include international operator (01); direct dialed international (011); local distance directory assistance (411); long distance directory assistance (NPA-555-1212); and operator (0-, 0+, 00-, 00+). 

Calling Name Delivery Service (CNAM)—retrieves and displays the name associated with a telephone number. The service includes Allow Default CNAM, which gives you the first 15 characters of the business name; Allow Customer Specified CNAM, which enables you to choose a CNAM; and Restrict CNAM, which displays no name. 

IP Flexible Reach Enhanced Features Package—adds telephone number-level features to your SIP trunking service like Call Forwarding, Find Me/Follow Me, and Account codes, as well as advanced routing and resiliency features to keep your business running. This package comes with a web-based management portal so you can quickly and simply assign and manage your users and features. 

The Enhanced Features Package can help you boost employee productivity, enhance disaster recovery, optimize your network, and maximize the experience of your customers. 





3.3.4	DSL/Cable Modem Remote Office Business Solutions

3.3.4.1	Describe if the service solution is a Cable Modem, DSL, or other solutions that may meet the needs of remote office solutions.

AT&T Response:

AT&T Business DSL Internet Service is a high speed Internet service that allows broadband access over conventional telephone lines (or in some cases fiber facilities) for small to medium businesses, Small Office/Home Office (SOHO), remote branch offices, and telecommuters. AT&T Business DSL Internet Service gives you always-on Internet access that's much faster than dial-up connections on a simple copper pair, so you can use broadband applications and robust virtual private networking. 

AT&T Business DSL Internet Service reduces network congestion problems and delivers reliable, 24x7 high-speed Internet access at an affordable price for small to large-sized businesses, remote branch offices, government agencies and home offices. 

AT&T is one of the largest and most experienced Business DSL Internet Service providers in the United States. We also have one of the nation's most reliable IP backbone networks and numerous private peering relationships to help deliver reliable Internet access. 



3.3.4.2	Indicate which geographically area or city the service is available.

AT&T Response:

AT&T can provide DSL service in our territory where the location is within distance limitations of the central office.

3.3.4.3	The State is seeking proposals for three levels of bandwidth service for scoring purposes. The State recognizes a vendor may offer additional levels of services.

AT&T Response:

The list of AT&T DSL bandwidths are below.

3.3.4.4	The State will not accept any level of service of less than 1.5 Mbps of either download or upload speeds.

AT&T Response:

With AT&T DSL (DSL to the Internet), distance limitations vary according to the type and speed of service you select. 

The following distance limitations apply.

Asymmetric DSL (ADSL)—768 Kbps download and 128 Kbps upload—extends up to 18,000 feet from a central office. 

Asymmetric DSL (ADSL)—1.5 Mbps download and 384 Kbps upload—extends up to 17,000 feet from a central office. 

ISDN DSL (IDSL)—144 Kbps download and 144 Kbps upload—extends up to 39,600 feet from a central office except in Verizon East and Sprint territory, where it extends a maximum of 18,000 feet from a central office. 

Symmetric DSL (SDSL)—192 Kbps download and 192 Kbps upload—extends up to15,000 feet from a central office. 

Symmetric DSL (SDSL)—384Kbps download and 384 Kbps upload—extends up to 15,000 feet from a central office. 

Symmetric DSL (SDSL)—768 Kbps download and 768 Kbps upload—extends up to 13,000 feet from a central office. 

Symmetric DSL (SDSL)—1.1 Mbps download and 1.1 Mbps upload—extends up to 12,000 feet from a central office. 

Symmetric DSL (SDSL)—1.5 Mbps download and 1.5 Mbps upload—extends up to 7,000 feet from a central office. 

Additional factors such as line quality and splicing in the cable or fiber span may also affect service limits. As we install your service, we’ll determine the speed available on your line. 

So, you can get the fastest speed possible based on your distance from a DSL central office. 





		 

		DSL (Line Share) Pricing 

		Down stream

		Up stream



		 



		 

		AT&T DSL Express

		384 to 1.5

		128



		 

		AT&T DSL Pro

		1.5 to 3.0

		384



		 

		AT&T DSL Elite

		3.0 to 6.0

		512



		 

		 

		 

		 



		 

		AT&T DSL Express Static

		384 to 1.5

		128



		 

		AT&T DSL Pro Static

		1.5 to 3.0

		384



		 

		AT&T DSL Elite Static

		3.0 to 6.0

		512



		 

		 

		 

		 



		

		

		

		



		 

		Dry Loop Pricing 

		Down stream

		Up stream



		 



		 

		AT&T DSL Express

		384 to 1.5

		128



		 

		AT&T DSL Pro

		1.5 to 3.0

		384



		 

		AT&T DSL Elite

		3.0 to 6.0

		512



		 

		 

		 

		 



		 

		AT&T DSL Express Static

		384 to 1.5

		128



		 

		AT&T DSL Pro Static

		1.5 to 3.0

		384



		 

		AT&T DSL Elite Static

		3.0 to 6.0

		512





AT&T also offers AT&T UVERSE in Reno and Carson City Nevada for our business customers. Below are the bandwidths available based on availability and distance from the servicing central office.



		Description

		 

		Basic

		Express

		Pro

		Elite

		Max

		Max Plus

		Max Turbo

		Max Power



		Download Speed 

		 

		up to 768 K

		up to 1.5 M

		up to 3.0 M

		up to 6.0 M

		up to 12.0 M

		up to 18.0 M

		up to 24.0 M

		up to 45.0 M



		Upload Speed 

		 

		up to 384 K

		up to 384 K

		up to 512 K

		up to 768 K

		up to 1.0 M

		up to 1.0 M

		up to 3.0 M

		up to 6.0 M







3.3.4.5	The proposed service must be for business level of use.

AT&T Response:

AT&T has read and understands.

3.3.5	Voice Services

3.3.5.1	Within the proposal response, vendors must provide information regarding their approach to meeting the requirements described within this RFQ

AT&T Response:

 AT&T has read and understands and continues to provide the best possible voice services.

3.3.5.2	The cost of any initial installation replacement of existing lines/circuits by vendors will be the responsibility of the vendors as part of doing business with the State.

AT&T Response:

AT&T as the incumbent will not have to replace any existing lines or circuits.

3.3.5.3	As part of this RFQ, vendors are required to have capability to PIC to the State of Nevada's designated long distance carrier's network for intraLATA, interLATA, interstate and international switched or dedicated long distance services and they must be restricted from PIC change.  In the event that any calls are billed by any entity other than the awarded vendor(s), the difference in price shall be the responsibility of the awarded vendor(s).  Vendors must disclose any restrictions, limitations or other situations that may prohibit this PIC capability.  Vendors must explain and identify if there will be any additional costs for this service or if this will be included at no additional cost to the State.

AT&T Response:

AT&T has read and understands.



3.3.5.4	Vendors must position themselves to enable the State to take advantage of emerging technologies that would be beneficial to the State during the life of this contract(s).  The State expects the vendors to be proactive in the deployment of leading edge technologies that will offer additional value to the State's clients.  The vendors should commit to providing these services and upgrades and to working with the State to implement them where advantageous to the State at rates discounted and structured consistent with the other rates proposed.  New services and capabilities must be reviewed and approved by Enterprise Information Technology Services (EITS) prior to being added to contracts and prior to being offered to agencies.

AT&T Response:

AT&T has read and understands. AT&T agrees to keep the state informed on any new services and provide the best pricing and service available.

3.3.5.5	Vendors must specifically state the geographical areas of LATA 720 they are proposing to provide service for.

AT&T Response:

AT&T will provide local telephone services in all areas that are in AT&T territory.  Data network services can be provided in most other telecommunications vendors’ areas where AT&T has a service agreement with the territory owner.

3.3.5.6	Vendors must specify response times for maintenance services and billing inquiries regarding each of the vendor proposed services.

AT&T Response:

AT&T will respond to all trouble tickets created by the state within 4 hours of the state advising the Account team of the issue.  The Account team will escalate the repair request to the dedicated Service Manager to provide support in the repair process.

3.3.5.7	Digital and Analog Centrex and POTS Service

A.	Centrex services must include station-to-station calling within the Centrex group, local telephone network access, and access to the State's long distance network/provider.  Station to station calling between Centrex groups within the local calling area in selected locations, if available, is desired.  All local service requested as part of this RFQ must be provided 24 hours a day, 365 days a year, with service to meet or exceed 99.95% availability.

AT&T Response:

AT&T has read and understands.

B.	The State requires service comparable to services currently provided by the existing provider.  Please state all features available within this service and pricing to include 1FB and 1MB service.

AT&T Response:

AT&T has read and understands.  Existing services are under tariff rates. AT&T will negotiate with the state in good faith to lock those rates for the term of the contract where possible.

C.	The State is aware of some Customer Premise Equipment with unique compatibility to the current service provider's switching equipment. If Customer Premise Equipment changes are required it will be at the awarded vendors’ expense.

AT&T Response:

Since AT&T is the incumbent there should not be a need to change equipment.

D.	The State prefers not to undergo any number changes.  The vendors must provide for local number portability at no charge to the State.  Vendors must define the process of local number portability.

AT&T Response:

AT&T has read and understands.

E.	The awarded vendor(s) must provide standard attendant console features and capabilities.  Standard attendant console features and capabilities include but are not limited to: Busy Line Verification; Call Waiting Lamps; Camp-on; Indication of Camp-on; Conference; Control of Facilities; Direct Station Selection; I.D. of Incoming Calls; Intercom; Tie Trunk Busy Verification; Dial Through Attendant; Multiple Console Operation; Multiple Listed Directory Numbers; Night Service; Access to Paging; Position Busy; Toll Diversion to Attendant; Trunk Group Busy Lamps; Two-Way Splitting; Access to Code Calling; Call Transfer; and Multi-Position Hunting.

AT&T Response:

AT&T has read and understands.

F.	Upon request, the awarded vendor(s) must agree to suspend Centrex service on any line or group of lines for a temporary period at a reduced line rate, not to exceed 50% of the normal monthly rates.  The State expects that no non-recurring charge will be assessed for this service. This service suspension capability is required for State entities during seasonal or unique situations.

AT&T Response:

AT&T has read and understands.  AT&T will disconnect and re-install Centrex lines during the seasonal situations.

G.	Awarded vendor(s) must agree to make all requested changes for moves, adds, and changes to Centrex line features and attributes including changes to trunk groups and call hunting, etc. within 48 hours from the receipt of request, unless the required change is service affecting, in which case the changes must be made immediately upon receipt of request.  This is a requirement for all State entities.

AT&T Response:

AT&T has read and understands.

H.	The State may employ services to remotely access selected central office switches to make moves, adds and changes to Centrex line features and attributes on both a near real-time and batch basis.  A graphical user interface (GUI) is highly desirable.  This functionality should be provided at the awarded vendor(s) expense to accommodate future requirements.  The ability to access control tables relation to translation tables to administer trunk groups, call hunting tables, etc. that will enable the user to fully administer and run reports mirroring a PBX administration environment is highly desirable.  The specific functionality desired will be negotiated with the awarded vendor(s).  If vendors are unable to provide this functionality to the State, the vendors must agree to make all requested changes within 48 hours from the receipt of request, unless the required change is service affecting, in which case the changes must be made immediately upon receipt of request.  This is a requirement for all State entities.

AT&T Response:

AT&T has read and understands.

I. Awarded vendor(s) must provide network intercept to recorded announcement as an inherent network capability when a call cannot be completed.  On request by the State, the vendors must also provide customized announcements including call referral to another number.  The awarded vendor(s) must allow intercept announcements for a minimum of six (6) months for number changes or until the new number is published in a directory of the most commonly used LEC in the respective service area.

AT&T Response:

AT&T has read and understands.

J.	The awarded vendor(s) must provide for total security of information and services provided.  This must include holding all databases and call records as confidential.  Other dialing restrictions required by the State include, but are not limited to, calls to 900/976 numbers, access to other carriers (1010xxx) and any class features offered on a charge per use basis.  EITS may make exceptions to these restrictions only upon written request.  Other screening that is available within the vendors’ network must be provided to prevent any unauthorized charges to the State.  The awarded vendor(s) must credit any unauthorized charges associated with Centrex services or other local services to the State.  The awarded vendor(s) must provide systems to ensure that orders for moves, changes, additions and deletions to local services will be accepted only from individuals authorized by the State.

AT&T Response:

AT&T has read and understands.

3.3.6	Voice Mail Services

3.3.6.1	Voice processing should provide for a variety of services and features with user-friendly interface operation.  Voice mail offerings should be integrated with the line for personalized greetings and message retrievals including message waiting indication and remote message notification.  It should provide for a minimum of 30 minutes and a maximum of 60 minutes of voice storage per mailbox with message length of 3 minutes maximum.  Automated Attendant capability should be provided as applications dictate.

AT&T Response:

AT&T has read and understands.

3.3.6.2	The State requires service comparable to service currently provided as described below:

A.	Voice Mail is a service that allows users to send, store and receive voice messages in the user's own voice.  Each user has a personal 'mailbox', accessible 24 hours a day from touchtone telephones.  Each mailbox is protected by a password selected by and known only to the user.

AT&T Response:

AT&T has read and understands.

B.	Users may dial directly into Voice Mail to hear their messages or to send messages to other mailbox holders.  After hearing their messages, users may save or erase them or redirect them to other mailbox holders.  Users may also send messages with a variety of special options, such as urgent or confidential.  The same message may be recorded once and sent to a group of people.

AT&T Response:

AT&T has read and understands.

C.	Users also have the option to use Voice Mail in conjunction with 'Call Forwarding Variable', 'Call Forwarding Busy', and/or 'Call Forwarding Don't Answer' to answer their telephones.  Voice Mail records the sender's voice to allow for message taking.  Users may elect to be notified of messages in their mailbox via a Paging Option.  (The user must subscribe to a paging service of their choice.)  Voice Mail Service is provided using equipment that is operated and maintained by AT&T.

AT&T Response:

AT&T has read and understands.

D.	Vendors must provide a complete technical and functional description of all voice processing system(s) offered.

AT&T Response:

AT&T has read and understands.

3.3.7	Direct Inward Dialing/Direct Outward Dialing Capability

3.3.7.1	Describe analog and digital capabilities that provide DID, DOD and 2-way trunk services to premise switches.

AT&T Response:

Since AT&T is the incumbent on most if not all DID services there are no changes planed for this service.

Local feature options—provide additional features for plans B and C. Local features include Direct Inward Dialing (DID); Direct Outward Dialing (DOD); Toll-free terminations; Local Number Portability; N11, 411, and NPA 555-1212; Directory Assistance; Caller ID with Name; Operator Services; Directory Listing; 911/E911 service; and Call Blocking options.

3.3.7.2	Vendors must specify incremental blocks of DID numbers available with DID trunk services.

AT&T Response:

AT&T has DID’s available in 20 and 100 blocks.

3.3.7.3	Awarded vendor(s) must provide DID/DOD capability 24 hours a day, 365 days a year.  Access to the State's outbound facilities (DOD) should not exceed 1% based on total busy hour blockage/total hour attempts.

AT&T Response:

AT&T has read and understands.

3.3.8	Directory Services

3.3.8.1	The awarded vendor(s) must provide full Directory Services to the State at no additional cost.

AT&T Response:  

AT&T provides competitive retail rates for directory assistance although we no longer offer flat nationwide pricing contracts or discounted retail rates. AT&T Directory Assistance is available to our customers on a 365/24/7 basis.  

At this time, DA Operators are domestic employees nationwide. However, it is important to note that DA will be a fully automated service (e.g., no live DA Operators will be available) as of January, 2015. We started transitioning to fully automated directory assistance in September, 2013, and will complete that transition in January, 2015. 



3.3.8.2	Awarded vendor(s) must publish a directory listing in the white page directory of the most commonly used LEC in the respective service area.  Vendors must indicate if there is an additional cost for this service or if it is included at no additional cost to the State.

AT&T Response:

AT&T has read and understands.

3.3.8.3	Awarded vendor(s) must provide 24 hour directory assistance for those geographical areas where those services are provided.

AT&T Response:

AT&T has read and understands.

3.3.8.4	Awarded vendor(s) must provide referral services, if required, at no cost to the State.

AT&T Response:

AT&T has read and understands.

3.3.8.5	Directory assistance service must be provided to include requests for all domestic locations to the extent that listings are available.  Directory Assistance Call Completion Service must not be allowed unless it is provided without charge.

AT&T Response:

AT&T provides competitive retail rates for directory assistance although we no longer offer flat nationwide pricing contracts or discounted retail rates. AT&T Directory Assistance is available to our customers on a 365/24/7 basis.  Directory Assistance Call Completion Service is a free service.

At this time, DA Operators are domestic employees nationwide. However, it is important to note that DA will be a fully automated service (e.g., no live DA Operators will be available) as of January, 2015. We started transitioning to fully automated directory assistance in September, 2013, and will complete that transition in January, 2015. 

3.3.9	E911 and 911

3.3.9.1	Emergency calls via E911 must be carried and be compatible with all E911 emergency notification networks within the proposed areas.  The awarded vendor(s) must ensure that calls to E911 centers indicate the actual street level address of the calling number.  The awarded vendor(s) will work with the State to implement PBX 911 where a PBX provides service to multiple buildings or locations.

AT&T Response:

AT&T has read and understands.

AT&T provides Enhanced 911 services (E911) by interfacing with local government–owned Private Branch Exchange (PBX) networks and the local Public Safety Answer Point (PSAP) to provide the Automatic Number Identification (ANI) and Automatic Location Identification (ALI) necessary for all E911 calls. 

Upon request by local government authorities, where facilities are available, we provide a universal number (911) for PSAPs that assist local governments in public protection and safety. Using 911 provides each caller with telephone access to a local PSAP. 

Where facilities are available, we can also provide services that help the authorities locate and respond to emergencies faster (including E911 PinPoint® service). These services allow the trunking of a PBX switch on your premises directly into an E911 tandem office, which delivers the telephone number and location of the caller to the appropriate PSAP. E911 PinPoint service is available with AT&T PRI circuits or Service Local Channels (Centralized Automatic Message Accounting [CAMA] trunks). 

Subscribers must meet all of AT&T’s technical specifications for Enhanced 911 services. The services require extensive work to establish an initial customer database, for which the subscriber is responsible. You can either create this database yourself or hire a third party to establish the initial database. 

You (or the PBX operator) are responsible for maintaining the data that pertains to each extension operating under the system as well as ongoing database maintenance to accommodate moves, adds, and changes of service as necessary. 

This means that we provide full support for E911 services.



3.3.10	Management Reports  

3.3.10.1	The awarded vendor(s) shall be responsible for all aspects of service, quality, reliability, interconnectivity, and interoperability of the services offered.  The awarded vendor(s) must provide at no cost to the State, quarterly written reports that detail the following items as well as describe the media type options that are available for each:

A.	The percentage blocking of the State's access facilities for all requested locations.

AT&T Response:

AT&T can upon request research a specific facility to provide this information.

B.	Percent availability of all required services and features at requested locations.

AT&T Response:

AT&T can upon request research a specific facility to provide this information.

C.	Dedicated circuit outages to include circuit description, down time, repair time, reason for failure, and corrective action to prevent reoccurrence.

AT&T Response:

AT&T has read and understands.

D.	Switched service outages at requested locations to include facilities description, down time, repair time, reason for failure, and corrective action to prevent reoccurrence.

AT&T Response:

AT&T has read and understands.

3.3.10.2	Busy studies, when requested, must be provided to the State within 15 business days of the last day of the study.  In lieu of a written report, the State prefers on-line retrieval via the Internet within 48 hours.

AT&T Response:

AT&T can upon request research a specific facility to provide this information.

3.3.10.3	Vendors must describe all standard reports and any special reports available to the State for local services including quarterly inventories of all local services provided.

AT&T Response:

AT&T can upon request research a specific facility to provide this information. 

3.3.11	T-1 Service/PRI

3.3.11.1	Vendors must provide a chart indicating the types of circuits available and in what increments these circuits are available. Vendor must include which geographic locations within the State these circuits are available and specify all recurring and non-recurring costs. Please provide lead times for install.

AT&T Response:

AT&T can provide T1/PRI service in all areas of Nevada where AT&T owns the territory.  T1 point to point services can be provided in all of Lata 720.

ISDN PRI is available in the following states AL, AR, CA, FL, GA, IL, IN, KS, KY, LA, MI, MO, MS, NC, NV, OH, OK, SC, TN, TX, and WI

3.3.12	Support

3.3.12.1	In the event the State experiences trouble when using vendors’ network of services, explain the recommended procedure for reporting trouble.  From the initial contact by the State, describe the steps taken within vendors’ organization to resolve trouble conditions, representative elapsed times for each step and how the State is kept informed of progress.  Provide mean time to repair (MTTR) data and specify whether or not such data is audited by any regulatory agency.

AT&T Response:  

AT&T’s MTTR of 4 hours is covered in the SLA for ASE and AVPN.  See SLA’s attached under Tab X.  We are currently tracking MTTR dispatches as meeting SLA’s on 90% of all Ethernet tickets.

Trouble Reporting

You can report domestic and international trouble to AT&T via our centralized trouble reporting system which is available 24x7.

To initiate a trouble report, you would access the AT&T BusinessDirect portal or contact the appropriate repair center responsible for receiving customer trouble reports for that product or service. However, your Service Executive will be your single point of contact in the event an escalation is necessary to fulfill your organizations requirements.

Your Service Executive will leverage their authority to assist in resolution of recurring maintenance problems not resolved through the normal escalation process.

So, you get a support team of technical experts that have the skills to manage the applications that run your business.

Steps taken to resolve

AT&T has a well defined Problem Management process.

This process helps us identify problems and work to resolve them. Our goal is to minimize the adverse impact of incidents and problems within your infrastructure. After reducing the frequency and severity of impacts to your systems, we institute preventive action. 

We begin the process by obtaining the following data from Incident Management:

Incident details

Any defined workaround

Trend data

We complete the process by producing the following deliverables:

Known errors

A Request for Change (RFC)

An updated problem record (including the solution and/or any available workaround)

A closed problem record (for a resolved problem)

A response from incident matching to problems and known errors

We use a Problem Management tool to identify and track root causes and create action plans to remove underlying errors. Our Problem Management process uses two key approaches: reactive and proactive. The reactive approach manages problems to closure to minimize adverse impacts. The proactive approach analyzes closed incidents for trends to identify problems and then executes preventive action to avoid adverse business impacts. 

When you consider the importance of your systems and infrastructure, our Problem Management process is critical to reducing the frequency and severity of incidents that impact them. 



3.3.12.2	Vendors must provide an escalation procedure and contact list to be used for unresolved troubles, including names, titles, and phone numbers of contact persons in the escalation chain.  Major Service affecting problems that are not resolved within two hours of the time of notification of trouble will constitute a prolonged outage and will be escalated.

AT&T Response:

For Major Failures (defined as a failure of the Equipment that substantially interferes with the normal conduct of a Customer’s business), AT&T endeavors to respond within 2 hours, 24 x7, from the time AT&T first receives the service request, inclusive of remote monitoring.  Dispatch of on-site technician assistance is at AT&T’s sole option.  AT&T will complete such service as promptly as reasonably practicable.



For Minor Failures (defined as any failure of the Equipment other than a Major Failure), AT&T will use reasonable efforts to respond to requests for service during AT&T’s regular business hours (8:00 a.m. – 5:00 p.m., local time), Monday through Friday, excluding AT&T-observed holidays, within 8 business hours (which could be less than 24 clock hours) from the time AT&T first receives the request for service.  Dispatch of on-site technician assistance is at AT&T’s sole option.  AT&T will complete such service as promptly as reasonably practicable. 

To escalate a trouble report to resolve an issue with your AT&T services, we use a formal procedure that depends on trouble severity. 

Once we’ve identified a problem or you’ve reported one via our 24x7 Global Customer Support Center (GCSC) helpdesk, we follow specific timelines and escalation paths. These intervals and paths—which vary according to the severity of your service trouble—ensure that we engage the right resources to resolve the issue. 

We define service trouble as having one of three severity codes:

Severity 1 (critical problem)—The network or application is unusable (i.e., recovery or bypass is impossible), and you’re unable to work. 

Severity 2 (major problem)—The problem creates a severe impact on your business but doesn’t stop service functions, or you’ve found a way to bypass the issue and conduct business. 

Severity 3 (minor problem)—The problem has minimal impact on your business, so creating an alternate way to conduct business is unnecessary. 

After we determine a severity code, we follow a timeline to progressively escalate the issue until we resolve it. This process may involve the actions of team members that range from local managers to our global services executives. 

The escalation path includes

1st Level—24x7 Global Associate

2nd Level—24x7 Team Leader

3rd Level—Operations Manager

4th Level—Global GCSC Director

5th Level—Global GCSC AVP

These procedures address acute service issues. In addition, your account and service managers will work with you during your regular stewardship review meetings to identify and escalate chronic service issues. 

This means that we use all applicable resources to resolve any service issue.



3.3.12.3	Vendors must describe the organizational support structure for their company, and the level of support they are proposing to assign for all services required in this RFQ.

AT&T Response:

AT&T’s dedicated account team remains as it is currently configured for the state.

Account Manager – Michael Pfaff

Technical Sales Executive – Robyn Fleming

Service Manager – Latricia Glover

Director of Sales Management – Mitch Prather

Director of Technical Sales Management – Hans Maurits

Regional VP of Sales  - Chris Congo

AT&T is uniquely qualified to provide proficient technical service for the system proposed herein. AT&T shall employ and make available at reasonable times an adequate number of appropriately qualified and trained personnel, familiar with the Customer’s operations and use of telecommunications services, to provide and support the Customer’s use of the Services in accordance with the terms of AT&T’s

Response to this RFP.  Only manufacturer-trained Technicians and Service Consultants perform installation, maintenance and training on the system. The identities and titles of specific persons, technical expertise, availability to provide and support the Customer’s requirements, and supporting documentation will be provided by authorized representative of AT&T, within the parameters of confidentiality limits upon award of the RFP to AT&T.

Because the assignment(s) for specific tasks are not made until the contract is awarded, specific name(s) and biographical information for specific tasks cannot be supplied at this time. The required documentation will be furnished if AT&T is your vendor of choice.

3.3.12.4	For trouble isolation involving multiple interfaces between the IXC and LEC/CLEC equipment where no particular fault can be determined to be a specific vendor issue prior to repair, the problem must be resolved without charge to the State.

AT&T Response:

AT&T does not charge for repairs unless the user is at fault and caused the issue.

3.3.12.5	The awarded vendor(s) must be responsible for determining the cause for service outages and providing that determination to the State at no cost.  Those troubles that are determined to be the result of the LEC/CLEC facilities failure must be repaired without cost to the State.  Specifically, in the event the failure is determined to be on the customer side of the demarcation point, the State must not be charged for such failure determination.

AT&T Response:

AT&T will provide you with a Root Cause Analysis (RCA) for a service outage under certain circumstances. 

For us to complete and provide you with an RCA, the incident must meet these minimum criteria: 

The outage duration (minus any applicable no access/delayed maintenance time) exceeds the four-hour Mean Time to Repair (MTTR) target. 

AT&T or a local exchange or facility carrier (LEC/FC)—not an interexchange carrier—clears the trouble. 

You request the RCA no more than 30 days after we close the ticket.

When possible, we provide you with an RCA within 14 days of your request. However, if the trouble involves an access supplier, it may take longer. 

When you get this report, you can better understand what caused your service issue.

3.3.12.6	Vendors must describe and provide documentation showing typical repair times by service type on historical information.

AT&T Response: 

AT&T’s MTTR of 4 hours is covered in the SLA for ASE and AVPN.  See SLA’s attached under Tab X.  We are currently tracking MTTR dispatches as meeting SLA’s on 90% of all Ethernet tickets. 

3.3.12.7	Awarded vendor(s) must provide the following service:

A.	Outages must be corrected and fixed within 24 hours of occurrence.

AT&T Response:

AT&T’s repair timeframe for network services are covered in our SLA’s for our network services.

B.	Awarded vendor(s) must update the state agency or customer covered by this RFQ within 2 hours of an outage.

AT&T Response:

AT&T will keep the state informed of outage progress once the trouble ticket is reported to the account team and the services manager.

Also, AT&T notifies customers of all Severity 1 outages via email or text. We send the notification to the work center contact that you designate.
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[bookmark: _Toc402513077]4.1.1	Vendors must provide a company profile in the table format below.



		Question

		Response



		Company name:

		AT&T Corp.



		Ownership (sole proprietor, partnership, etc.):

		AT&T Inc. is a publicly traded corporation



		State of incorporation:

		New York



		Date of incorporation:

		March 3, 1885



		# of years in business:

		138



		List of top officers:

		The names and titles of the AT&T Corp. officers are

Randall L. Stephenson
Chairman and Chief Executive Officer

James W. Cicconi
Senior Executive Vice President – External and Legislative Affairs, AT&T Services, Inc

Cathy M. Coughlin
Senior Executive Vice President and Global Marketing Officer

Ralph de la Vega

President and CEO, AT&T Mobile & Business Solutions

John T. Stankey
Group President and Chief Strategy Officer



		Location of company headquarters:

		One AT&T Way, Bedminster, New Jersey 07921



		Location(s) of the company offices:

		AT&T has approximately 63,000 company facilities located across the U.S.

These facilities include administrative offices, controlled environment vaults, data centers, huts, land facilities, local access facilities, parking garages, storage locations, warehouses, modular/trailer facilities, sales offices, switch sites, work centers, and central offices.

We have company facilities in all U.S. regions.

East

In the East region, which includes Alabama, Connecticut, District of Columbia, Delaware, Florida, Georgia, Kentucky, Massachusetts, Maryland, Maine, Mississippi, North Carolina, New Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, South Carolina, Tennessee, Vermont, Virginia, and West Virginia, we have approximately 37,300 company facilities. Approximately 132,000 employees (including contractors) work in our East facilities.

Midwest

In the Midwest region, which includes Illinois, Indiana, Michigan, Ohio, and Wisconsin, we have approximately 13,200 company facilities. Approximately 50,000 employees (including contractors) work in our Midwest facilities.

Texas

In Texas, we have approximately 5,800 company facilities where 50,000 employees (including contractors) work.

Central

In the Central region, which includes Alaska, Arkansas, Arizona, Colorado, Hawaii, Iowa, Idaho, Kansas, Louisiana, Minnesota, Missouri, Montana, North Dakota, Nebraska, New Mexico, Oklahoma, Oregon, South Dakota, Utah, Washington, and Wyoming, we have approximately 8,000 company facilities. Approximately 54,000 employees (including contractors) work in these facilities.

West

In the West region, which includes California and Nevada, we have approximately 2,600 company facilities. Approximately 45,000 employees (including contractors) work in these facilities.

So, we’re always close by to provide you with superior customer service.



		Location(s) of the office that will provide the services described in this RFQ:

		Reno, Nevada



		Number of employees locally with the expertise to support the requirements identified in this RFQ:

		AT&T has 1,293 employees in Nevada..



		Number of employees nationally with the expertise to support the requirements in this RFQ:

		



		Location(s) from which employees will be assigned for this project:

		





4.1.2	Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state must register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be executed between the State of Nevada and the awarded vendor, unless specifically exempted by NRS 80.015.

AT&T Response:

AT&T has read and understands.



4.1.3	The selected vendor, prior to doing business in the State of Nevada, must be appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information regarding the Nevada Business License can be located at http://sos.state.nv.us.

AT&T Response:

AT&T has read and understands.



		Question

		Response



		Nevada Business License Number:

		NV19711002665



		Legal Entity Name:

		AT&T Corp.





Is “Legal Entity Name” the same name as vendor is doing business as?

		Yes

		X

		No

		









If “No”, provide explanation.

4.1.4	Vendors are cautioned that some services may contain licensing requirement(s).  Vendors shall be proactive in verification of these requirements prior to proposal submittal.  Proposals that do not contain the requisite licensure may be deemed non-responsive.

AT&T Response:

AT&T has read and understands.



4.1.5	Has the vendor ever been engaged under contract by any State of Nevada agency?



		Yes

		X

		No

		





If “Yes”, complete the following table for each State agency for whom the work was performed.  Table can be duplicated for each contract being identified.



		Question

		Response



		Name of State agency:

		State of Nevada EITS



		State agency contact name:

		Multiple agency’s



		Dates when services were performed:

		Over the last 20+ years



		Type of duties performed:

		Telecom services of all varieties.



		Total dollar value of the contract:

		Millions of dollars





AT&T Response:

AT&T has been a telecom vendor for the state for many years and has had many contracted servers over the years.



4.1.6	Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its agencies, departments, or divisions?



		Yes

		

		No

		X





If “Yes”, please explain when the employee is planning to render services, while on annual leave, compensatory time, or on their own time?

If you employ (a) any person who is a current employee of an agency of the State of Nevada, or (b) any person who has been an employee of an agency of the State of Nevada within the past two (2) years, and if such person will be performing or producing the services which you will be contracted to provide under this contract, you must disclose the identity of each such person in your response to this RFQ, and specify the services that each person will be expected to perform.

AT&T Response:

AT&T has read and understands.



AT&T is a large company with an international presence that employs approximately 240,000 employees and has neither the processes nor the methods to poll all employees regarding outside employment or past employment. Accordingly, AT&T cannot state with certainty that no AT&T employee is currently or has been an employee of an agency of the State of Nevada within the past two (2) years.  



AT&T will represent, however, that to the best of its knowledge and belief, after a reasonable inquiry, that none of the people involved in the preparation of this Response are currently or have been within the past two (2) years employed by an agency of the State of Nevada.  



4.1.7	Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation in which the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of Nevada or any other governmental entity.  Any pending claim or litigation occurring within the past six (6) years which may adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is awarded as a result of this RFQ must also be disclosed.  Does any of the above apply to your company?



		Yes

		

		No

		X





If “Yes”, please provide the following information.  Table can be duplicated for each issue being identified.



		Question

		Response



		Date of alleged contract failure or breach:

		



		Parties involved:

		



		Description of the contract failure, contract breach, or litigation, including the products or services involved:

		



		Amount in controversy:

		



		Resolution or current status of the dispute:

		



		If the matter has resulted in a court case:

		Court

		Case Number



		

		

		



		Status of the litigation:

		





AT&T Response:

AT&T has read and understands.



The question is overbroad and impossible to respond to accurately in any practical fashion.  At any point in time, AT&T and its affiliates, like other large companies, have thousands of officers and managers who are involved in a significant number of constantly changing litigation matters, arbitrations, and disputes, which could range from material litigation to the most minor of billing disputes. 



To compile the requested information and accurately respond to this request is impractical and quite burdensome due to our size and the largely unbounded breadth of the request.  In addition, it is likely that a non-insignificant portion of the requested information may be confidential and/or proprietary in nature.  AT&T is recognized as an industry leader in telecommunications with service levels and customer service second to none.  To our knowledge, no current litigation, arbitration, dispute or any other proceeding would prevent AT&T from providing the products and services in compliance with our response to this RFQ.  AT&T is willing to review any specific questions or concerns regarding AT&T provided the scope of information requested is narrowed and a non-disclosure agreement is signed. 



The most recent Form 10-Q for AT&T, filed with the Securities and Exchange Commission, addresses pending litigation in the Other Business Matters section.



The 10-Q is found in the investor relations section of our website at:

http://www.att.com/gen/investor-relations?pid=5691 



Click on “SEC Filings” then the 10-Q link



4.1.8	Vendors must review the insurance requirements specified in Attachment E, Insurance Schedule for RFQ 3070.  Does your organization currently have or will your organization be able to provide the insurance requirements as specified in Attachment E.



		Yes

		X

		No

		





Any exceptions and/or assumptions to the insurance requirements must be identified on Attachment B, Technical Certification of Compliance with Terms and Conditions of RFQ.  Exceptions and/or assumptions will be taken into consideration as part of the evaluation process; however, vendors must be specific.  If vendors do not specify any exceptions and/or assumptions at time of their RFQ response submission, the State will not consider any additional exceptions and/or assumptions during negotiations.

Upon contract award, the successful vendor must provide the Certificate of Insurance identifying the coverages as specified in Attachment E, Insurance Schedule for RFQ 3070.

AT&T Response:

AT&T has read and understands.

See Exceptions attachment B for Attachment E – Insurance Schedule exceptions.



4.1.9	Company background/history and why vendor is qualified to provide the services described in this RFQ.  Limit response to no more than five (5) pages.

AT&T Response:

We can provide an overview of AT&T's services, reach, and network strength.

In the U.S., AT&T serves 116.6 million wireless subscribers, and is a premier provider of broadband, long distance, and local voice services. We also offer our communication services in almost every other country and territory in the world. Our services enable calls from 225 countries as well as wireless data roaming—for laptops, hand-held devices, and other data services—in more than 210 countries. 

As a worldwide provider of IP-based services, we offer an extensive portfolio of Virtual Private Network (VPN) and Voice over IP (VoIP) services, which we back with security and support capabilities. We deliver these services to you via one of the world’s most advanced backbone networks. Our wholly owned backbone network, which we operate from 39 Internet data centers (IDCs) on five continents, uses Multiprotocol Label Switching (MPLS) technology to integrate multiple network services. 

The network provides MPLS-based services in 187 countries and includes more than

4,200 nodes

989,000 fiber route miles

We also operate a wireless network that includes

Coverage of more than 99% of the U.S. population, including the top 100 U.S. markets.

Superior speeds for data and video services, as well as operating efficiencies using the same spectrum and infrastructure for voice and data on an IP-based platform. 

Digital transmission technologies known as GSM, General Packet Radio Services and Enhanced Data Rates for GSM Evolution for data communications. 

The nation's fastest mobile broadband network. 4G speeds are available with our Universal Mobile Telecommunications System/High-Speed Downlink Packet Access (UMTS/HSDPA) broadband and HSPA+ network technology, combined with our upgraded backhaul. 

Transition to more advanced LTE technology

In addition to retail communication services, AT&T is a global leader in wholesale communication services. Our wholesale organization serves carriers, wireless service providers, systems integrators, cable providers, Internet service providers (ISPs), and content providers that need global, regional, and local end-to-end solutions. 

A key to our success in providing and integrating services is AT&T Labs, our research and development group. AT&T Labs has won eight Nobel Prizes and has more than 9,000 patents. Our researchers and engineers developed some of the world's major technological inventions, including the transistor, solar cell, cell phone, and communications satellite. In addition, AT&T Labs led in developing DSL and other broadband Internet transport and delivery systems as well as wireless data networks. 

You can find additional corporate information at the following link:

http://www.att.com/gen/investor-relations?pid=5711

When you choose AT&T as your provider, you get innovative products and high-quality service.

History

In 1876, Alexander Graham Bell invented the telephone. That was the foundation of the company that would become AT&T — a brand that has become synonymous with the best, most reliable telephone service in the world.

In 1984, through an agreement between the former AT&T and the U.S. Department of Justice, AT&T agreed to divest itself of its local telephone operations but retain its long distance, R&D and manufacturing arms. From this arrangement, SBC Communications Inc. (formerly known as Southwestern Bell Corp.) was born.

Twelve years later, the Telecommunications Act of 1996 triggered dramatic changes in the competitive landscape. SBC Communications Inc. established itself as a global communications provider by acquiring Pacific Telesis Group (1997), Southern New England Telecommunications (1998) and Ameritech Corp. (1999). In 2005, SBC Communications Inc. acquired AT&T Corp., creating the new AT&T.

With the acquisition of BellSouth in 2006, and the consolidated ownership of Cingular Wireless and YP.com, AT&T is positioned to lead our industry in one of its most significant transformations since the invention of the telephone more than 130 years ago.

Why vendor is qualified to provide the services

AT&T is a leading provider of global networking to the world’s largest multinational corporations.

AT&T boasts convenient integrated remote access to multiple technologies using a single-sign on, enabling remote employees around the world to sign onto their corporate Virtual Private Network (VPN) with a few mouse clicks and keystrokes.

In addition, analyst surveys from sources like Gartner, Yankee Group, IDC, OVUM, Current Analysis, and Forrester declare AT&T a leader in areas including VPN, IP, managed services, and IPT.

Here are some examples:

Top analyst firms—including Forrester, In-Stat, and IDC—have recognized AT&T as the industry leader in providing VPNs that create secure, cost-effective business networks. 

According to the ForresterWAVE™ North American MPLS Services report, AT&T’s superior operational support system (OSS), portfolio breadth, e-servicing options, and market-differentiating security features position it as the overall leader among 11 North American-based providers, who were evaluated across 56 categories covering areas like market presence, strategy, and product offering. 

Current Analysis identified AT&T’s IP VPN services as “threatening to competitors” due to reach and reliability and a vast portfolio of services. 

So, these third-party statements provide convincing evidence to support our assertion that AT&T is the leading provider of global enterprise network solutions.

Differentiators

Several factors differentiate AT&T from its competitors.

AT&T

Is one of the world’s largest communications companies. (Based on FY2013 annual revenues provided by Thomson Reuters.) 

Has one of the world's most advanced and powerful global backbone networks, which carries more than 67.0 petabytes of data traffic on an average business day, with up to 99.999% reliability. 

Has the best worldwide coverage of any U.S. carrier with voice coverage in more than 225 countries, data roaming in more than 210 countries and mobile broadband in more than 170 countries. 

Serves more than 116.6 million wireless subscribers in the U.S.

Is the largest provider of broadband service with 17.8 million total broadband connections.

Owns and operations more than 34,000 hot spots in the U.S., and provides access to more than one million global hot spots. 

Is one of the world's largest providers of IP-based communications services for businesses. We have an extensive portfolio of Virtual Private Network (VPN), Voice over IP (VoIP) and other offerings, all of which we back with innovative security and support capabilities. 

Is a world leader in transport and termination of wholesale traffic and recognized by numerous industry experts for its industry-leading wholesale services portfolio. 

Is a leading U.S. provider of local and long distance voice services.

When you choose AT&T, you get a provider with a proven record of quality, service, and innovation. 

4.1.10	Length of time vendor has been providing services described in this RFQ to the public and/or private sector.  Please provide a brief description.

AT&T Response:

Following are details about our solution.

AT&T VPN Service

AT&T has one of the longest and most successful track records in MPLS technology, having announced our first MPLS-based VPN service in 1999. 

AT&T VPN Service is a network-based Multiprotocol Label Switching (MPLS) service that uses Internet Protocol (IP) to deliver the attributes of a private network within the confines of a shared networking infrastructure. AT&T VPN allows you to build an application-aware VPN to link your locations and efficiently transport voice, data, and video over a single connection.

AT&T Switched Ethernet Service

AT&T began offering Switched Ethernet (ASE) in 2011. We have provided ethernet solutions since the late 1990’s. 

AT&T Switched Ethernet Service, which is a transport service that enables you to use Ethernet technology to transport traffic among two or more metro locations as easily as if they were part of the same LAN. AT&T Switched Ethernet Service uses industry-standard native Ethernet interfaces, so you can transport data without protocol conversion or special equipment.

Managed Internet Service (MIS)

AT&T has offered Managed Internet Service (MIS) since 1995.

Managed Internet Service (MIS) is an Internet access service that combines a high-speed, symmetrical, dedicated connection with consolidated application management. It lets you reliably access information resources and communicate with Internet users worldwide. MIS includes proactive, 24x7 network monitoring, enhanced network security features, and maintenance of the communications link between your locations and the AT&T network.

DS1 Service

DS1 Service has been available since the 1990’s and is a digital, point-to-point, private line service that provides high-speed bulk transport for voice, data, or video traffic. DS1 lets you use the entire circuit for a single, high-bandwidth application, or you can divide, or multiplex, your DS1 into multiple channels.

DS3 Service

DS3 Service has been available since the 1990’s and is a digital, point-to-point, private line service that provides high-speed bulk transport for voice, data, or video traffic. DS3 lets you use the entire circuit for a single, high-bandwidth application, or you can divide, or multiplex, your DS3 into multiple channels.

Integrated Services Digital Network Primary Rate Interface (ISDN PRI)

Integrated Services Digital Network Primary Rate Interface (ISDN PRI) has been available since 1995 and is a voice and data service that provides high-volume access to the public switched telephone network (PSTN). This service lets you transmit data at high speeds to accommodate voice, data, image, and video over the same digital facilities. ISDN PRI provides 23 digital channels over one transport line (a 24th channel carries signaling information). This service offers you one T1 circuit with 23 separate voice lines or a combination of services.

IP Flexible Reach

IP Flexible Reach has been available since 2011 and is a managed Voice over IP (VoIP) solution that provides inbound and outbound calling on your data network, giving you long distance and international calling for all your sites globally and also local calling for your U.S. sites. IP Flexible Reach provides VoIP calling service to your data network.

Centrex

Centrex is a voice communications system that uses the power of the AT&T network to provide you with internal and external communications services with valuable features. Centrex operates out of our local central offices and provides you with a powerful and flexible alternative to premises-based switching systems. Centrex minimizes expensive switching equipment and the need for additional floor space. Because Centrex is inherently scalable, your business can expand without adding or replacing communications equipment in your building. Instead, we can make all those changes at the AT&T central office.

AT&T Unified Communications (UC) Services

AT&T Unified Communications (UC) Services has been available since 2011 and is a cloud-based communication and collaboration service that integrates multiple tools through a single, presence-enriched user interface that you can access on smartphones, desktops, laptops, and other wired and wireless devices. AT&T UC Services provides access to multiple communication/collaboration tools, including IM/chat, email, IP voice telephony, voicemail, web/audio/video conferencing, unified messaging, and mobility.



[bookmark: _Toc402513078][bookmark: _Toc404090765]4.2	SUBCONTRACTOR INFORMATION

4.2.1	Does this RFQ response include the use of subcontractors?



		Yes

		

		No

		X





If “Yes”, vendor must:

4.2.1.1	Identify specific subcontractors and the specific requirements of this RFQ for which each proposed subcontractor will perform services.

AT&T Response:



At this time AT&T is not planning on using any subcontractors to provide your telecommunications solutions.

4.2.1.2	If any tasks are to be completed by subcontractor(s), vendors must:

A.	Describe the relevant contractual arrangements;

B.	Describe how the work of any subcontractor(s) will be supervised, channels of communication will be maintained and compliance with contract terms assured; and

C.	Describe your previous experience with subcontractor(s).

AT&T Response:



At this time AT&T is not planning on using any subcontractors to provide your telecommunications solutions.



4.2.1.3	Vendors must describe the methodology, processes and tools utilized for:

A.	Selecting and qualifying appropriate subcontractors for the project/contract;

B.	Ensuring subcontractor compliance with the overall performance objectives for the project; and

C.	Ensuring that subcontractor deliverables meet the quality objectives of the project/contract; and

D.	Providing proof of payment to any subcontractor(s) used for this project/contract, if requested by the State.  Proposal should include a plan by which, at the State’s request, the State will be notified of such payments.

AT&T Response:



At this time AT&T is not planning on using any subcontractors to provide your telecommunications solutions.

4.2.1.4	Provide the same information for any proposed subcontractors as requested in Section 4.1, Vendor Information.

AT&T Response:

AT&T has read and understands.



4.2.1.5	Business references as specified in Section 4.3, Business References must be provided for any proposed subcontractors.

AT&T Response:

AT&T has read and understands.



4.2.1.6	Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor is provided to the vendor.

AT&T Response:

AT&T has read and understands.



4.2.1.7	Vendor must notify the using agency of the intended use of any subcontractors not identified within their original proposal and provide the information originally requested in the RFQ in Section 4.2, Subcontractor Information.  The vendor must receive agency approval prior to subcontractor commencing work.

AT&T Response:

AT&T has read and understands.



[bookmark: _Toc402513079][bookmark: _Toc404090766]4.3	BUSINESS REFERENCES

4.3.1	Vendors should provide a minimum of three (3) business references from similar projects performed for private, state and/or large local government clients within the last three (3) years.

AT&T Response:



The State of Nevada is one of our most valued customers and I believe our best reference.  But, we have asked the same customer we used last time on SON RFP 3143 to be references again.  They were asked to mail in the questionnaires’.

4.3.2	Vendors must provide the following information for every business reference provided by the vendor and/or subcontractor:

The “Company Name” must be the name of the proposing vendor or the vendor’s proposed subcontractor.



		Reference #:

		1



		Company Name:

		AT&T



		Identify role company will have for this RFQ project

(Check appropriate role below):



		X

		VENDOR

		

		SUBCONTRACTOR



		Project Name:

		Washoe County



		Primary Contact Information



		Name:

		Tony Kiriluk



		Street Address:

		230 Edison Way



		City, State, Zip

		Reno, Nv 89502



		Phone, including area code:

		775-858-5985



		Facsimile, including area code:

		



		Email address:

		TKiriluk@washoecounty.us



		Alternate Contact Information



		Name:

		



		Street Address:

		



		City, State, Zip

		



		Phone, including area code:

		



		Facsimile, including area code:

		



		Email address:

		



		Project Information



		Brief description of the project/contract and description of services performed, including technical environment (i.e., software applications, data communications, etc.) if applicable:

		Provides voice, data and LD services for the county over these past many years.



		Original Project/Contract Start Date:

		5+ years ago



		Original Project/Contract End Date:

		2015



		Original Project/Contract Value:

		$400K annually



		Final Project/Contract Date:

		ongoing



		Was project/contract completed in time originally allotted, and if not, why not?

		yes



		Was project/contract completed within or under the original budget/ cost proposal, and if not, why not?

		yes







		Reference #:

		2



		Company Name:

		AT&T



		Identify role company will have for this RFQ project

(Check appropriate role below):



		X

		VENDOR

		

		SUBCONTRACTOR



		Project Name:

		TMWA



		Primary Contact Information



		Name:

		Ray Gedvila



		Street Address:

		1355 Capital Blvd



		City, State, Zip

		Reno, Nv 89520



		Phone, including area code:

		(775) 834-8103



		Facsimile, including area code:

		



		Email address:

		rgedvila@tmwa.com



		Alternate Contact Information



		Name:

		



		Street Address:

		



		City, State, Zip

		



		Phone, including area code:

		



		Facsimile, including area code:

		



		Email address:

		



		Project Information



		Brief description of the project/contract and description of services performed, including technical environment (i.e., software applications, data communications, etc.) if applicable:

		Provides voice, data and LD services for the county over these past many years.



		Original Project/Contract Start Date:

		7+ years ago



		Original Project/Contract End Date:

		2015



		Original Project/Contract Value:

		$250K annually



		Final Project/Contract Date:

		ongoing



		Was project/contract completed in time originally allotted, and if not, why not?

		yes



		Was project/contract completed within or under the original budget/ cost proposal, and if not, why not?

		yes







		Reference #:

		3



		Company Name:

		AT&T



		Identify role company will have for this RFQ project

(Check appropriate role below):



		X

		VENDOR

		

		SUBCONTRACTOR



		Project Name:

		Sacramento County



		Primary Contact Information



		Name:

		Nadolna, Debra



		Street Address:

		799 G Street, 7th Floor



		City, State, Zip

		Sacramento, CA 95814



		Phone, including area code:

		916.875.6724



		Facsimile, including area code:

		none



		Email address:

		nadolnad@saccounty.net



		Alternate Contact Information



		Name:

		



		Street Address:

		



		City, State, Zip

		



		Phone, including area code:

		



		Facsimile, including area code:

		



		Email address:

		



		Project Information



		Brief description of the project/contract and description of services performed, including technical environment (i.e., software applications, data communications, etc.) if applicable:

		Provides voice, data and LD services for the county over these past many years.



		Original Project/Contract Start Date:

		8+ years ago



		Original Project/Contract End Date:

		2017



		Original Project/Contract Value:

		$600K annually



		Final Project/Contract Date:

		ongoing



		Was project/contract completed in time originally allotted, and if not, why not?

		yes



		Was project/contract completed within or under the original budget/ cost proposal, and if not, why not?

		yes





4.3.3	Vendors must also submit Attachment F, Reference Questionnaire to the business references that are identified in Section 4.3.2.

AT&T Response:

AT&T has read and understands.



4.3.4	The company identified as the business references must submit the Reference Questionnaire directly to the Purchasing Division.

AT&T Response:

AT&T has read and understands.



4.3.5	It is the vendor’s responsibility to ensure that completed forms are received by the Purchasing Division on or before the deadline as specified in Section 8, RFQ Timeline for inclusion in the evaluation process.  Reference Questionnaires not received, or not complete, may adversely affect the vendor’s score in the evaluation process.

AT&T Response:

AT&T has read and understands.



4.3.6	The State reserves the right to contact and verify any and all references listed regarding the quality and degree of satisfaction for such performance.

AT&T Response:

AT&T has read and understands.



[bookmark: _Toc163539200][bookmark: _Toc402513080][bookmark: _Toc404090767]4.4	VENDOR STAFF RESUMES

A resume must be completed for each proposed key personnel responsible for performance under any contract resulting from this RFQ per Attachment G, Proposed Staff Resume.

AT&T Response:

AT&T has read and understands. See following resumes.

AT&T is uniquely qualified to provide proficient technical service for the system proposed herein. AT&T shall employ and make available at reasonable times an adequate number of appropriately qualified and trained personnel, familiar with the Customer’s operations and use of telecommunications services, to provide and support the Customer’s use of the Services in accordance with the terms of AT&T’s Response to this RFP.  Only manufacturer-trained Technicians and Service Consultants perform installation, maintenance and training on the system. The identities and titles of specific persons, technical expertise, availability to provide and support the Customer’s requirements, and supporting documentation will be provided by authorized representative of AT&T, within the parameters of confidentiality limits upon award of the RFP to AT&T.

Because the assignment(s) for specific tasks are not made until the contract is awarded, specific name(s) and biographical information for specific tasks cannot be supplied at this time. The required documentation will be furnished if AT&T is your vendor of choice.



























PROPOSED STAFF RESUME FOR RFP 3143

A resume must be completed for all proposed key personnel for the prime

contractor staff and proposed key personnel for the subcontractor staff.



		Company Name Submitting Proposal:

		AT&T







Check the appropriate box as to whether the proposed individual is

 prime contractor staff or subcontractor staff:



		Contractor:

		AT&T

		Subcontractor:

		







The following information requested pertains to the individual being proposed for this project.

		Name:

		Michael Pfaff

		Key Personnel:

(Yes/No)

		yes



		Classification; i.e., Project Manager, Implementation Lead, etc.

		Account Manager



		# of Years in Classification:

		15

		# of Years with Firm: 31

		







		BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE

Information should include a brief summary of the proposed individual’s professional experience.







I have been an account manager for AT&T for 15 years working with high end customers.



		RELEVANT EXPERIENCE

Information required should include:  timeframe, company name, company location, position title held during the term of the project/position and software/hardware used during the project engagement.







During my last 15 years as an account manager I have overseen the installation of 

many internet services.



		EDUCATION

Information required should include: institution name, city, state, 

degree/achievement and date completed/received.







I have a degree in Geography from California State University in Sacramento from 1977.



		CERTIFICATIONS

Information required should include: type of certification and date completed/received.







none



		REFERENCES

A minimum of three (3) references are required, including name, phone number, fax number and email address.  







Jon Mathews - Office(775) 684-5843 jmathews@doit.nv.gov

Jeff Cherpeski - T: (775) 684-5803 | F: (775) 684-8423 | E: jcherpeski@doit.nv.gov

Sheri Haines - 775-858-5950 shaines@washoecounty.us















































































PROPOSED STAFF RESUME FOR RFQ 3070

A resume must be completed for all proposed key personnel for the prime 

contractor staff and proposed key personnel for the subcontractor staff.



		Company Name Submitting Proposal:

		AT&T







Check the appropriate box as to whether the proposed individual is

 prime contractor staff or subcontractor staff:



		Contractor:

		X

		Subcontractor:

		







The following information requested pertains to the individual being proposed for this project.

		Name:

		Robyn Fleming

		Key Personnel:

(Yes/No)

		Yes



		Classification; i.e., Project Manager, Implementation Lead, etc.

		Technical Sales Consultant



		# of Years in Classification:

		1

		# of Years with Firm:

		17







		BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE

Information should include a brief summary of the proposed individual’s professional experience.







1 YR Technical Consulting for Government, Education, Medical customers as it relates to 

Data, Voice, and Consulting Services. 

5 YR Service Executive for Government, Education, and Medical customers. Providing 24/7 

support for any service issues related to AT&T. Responsible for escalations on behalf of the

 client as well as being a customer advocate. 

5 YR Sales Support Manager for Winback. Project Manager for to Wholesale customers 

coming to AT&T from another carrier for Voice, and Data services. 





		RELEVANT EXPERIENCE

Information required should include:  timeframe, company name, company location, position title held during the term of the project/position and software/hardware used during the project engagement.







1 YR Technical Consulting for Government, Education, Medical customers as it relates to

 Data, Voice, and Consulting Services. 

5 YR Service Executive for Government, Education, and Medical customers. Providing 

24/7 support for any service issues related to AT&T. Responsible for escalations on behalf 

of the client as well as being a customer advocate. 





		EDUCATION

Information required should include: institution name, city, state, 

degree/achievement and date completed/received.







High School Diploma

 

		CERTIFICATIONS

Information required should include: type of certification and date completed/received.







Six Sigma Green Belt Certified





		REFERENCES

A minimum of three (3) references are required, including name, phone number, fax number and email address.  







Hans Maurits 916-977-4978, fax 916-977-4978 ms2487@att.com  

Cheryl Hawkins 916-972-2556 fax 916-972-2556 ch1857@att.com 

Yani Robinson 916-972-2560 fax 916-972-2560 yr9249@att.com 











































[bookmark: _Toc401908695][bookmark: _Toc402513081][bookmark: _Toc404090768]5.	COST

5.1	Vendors will be selected based solely on their Statements of Qualifications.  No cost proposals are required during the procurement process.

AT&T Response:



AT&T has read and understands.



5.2	Once the pool of vendors has been selected, end users will ask, at their sole discretion, any number of awarded vendors to submit a cost proposal for the needed scope of work.

AT&T Response:



AT&T has read and understands.






[bookmark: _Toc180917196][bookmark: _Toc401908696][bookmark: _Toc402513082][bookmark: _Toc404090769]6.	FINANCIAL

[bookmark: _Toc402513083][bookmark: _Toc404090770]6.1	PAYMENT

6.1.1	Upon review and acceptance by the State, payments for invoices are normally made within 45 – 60 days of receipt, providing all required information, documents and/or attachments have been received.

AT&T Response:

AT&T has read and understands.



6.1.2	Pursuant to NRS 227.185 and NRS 333.450, the State shall pay claims for supplies, materials, equipment and services purchased under the provisions of this RFQ electronically, unless determined by the State Controller that the electronic payment would cause the payee to suffer undue hardship or extreme inconvenience.

AT&T Response:

AT&T has read and understands.



[bookmark: _Toc402513084][bookmark: _Toc404090771]6.2	BILLING

6.2.1	The State does not issue payment prior to receipt of goods or services.

AT&T Response:

AT&T has read and understands.



6.2.2	The vendor must bill the State as outlined in the approved contract and/or payment schedule.

AT&T Response:

AT&T has read and understands.



6.2.3	Vendors may propose an alternative payment option.  Alternative payment options must be listed on Attachment B, Certification of Compliance with Terms and Conditions of the RFQ.  Alternative payment options will be considered if deemed in the best interest of the State, project or service solicited herein.

AT&T Response:

AT&T has read and understands.








[bookmark: _Toc401908699]

[bookmark: _Toc402513088][bookmark: _Toc404090772]9.	RFQ RESPONSESUBMISSION REQUIREMENTS, FORMAT AND CONTENT

[bookmark: _Toc402513089][bookmark: _Toc404090773]9.1	GENERAL SUBMISSION REQUIREMENTS

Vendors’ RFQ responses must be packaged and submitted in counterparts; therefore, vendors must pay close attention to the submission requirements.  RFQ responses will have a technical response, which may be composed of two (2) parts in the event a vendor determines that a portion of their technical response qualifies as “confidential” as defined within Section 2, Acronyms/Definitions.

If complete responses cannot be provided without referencing confidential information, such confidential information must be provided in accordance with Section 9.3, Part I B – Confidential Technical SOQ and Section 9.4, Part II Confidential Financial Information.  Specific references made to the tab, page, section and/or paragraph where the confidential information can be located must be identified on Attachment A, Confidentiality and Certification of Indemnification and comply with the requirements stated in Section 9.5, Confidentiality of RFQ Response.

Vendors may submit their proposal broken out into the two (2) sections required, or three (3) sections if confidential technical information is included, in a single box or package for shipping purposes.

The required CDs must contain information as specified in Section 9.5.4.

Detailed instructions on RFQ response submission and packaging follows and vendors must submit their responses as identified in the following sections.  Proposals and CDs that do not comply with the following requirements may be deemed non-responsive and rejected at the State’s discretion.

9.1.1	All information is to be completed as requested.

9.1.2	Each section within the RFQ response must be separated by clearly marked tabs with the appropriate section number and title as specified in the following sections.

9.1.3	Although it is a public opening, only the names of the vendors submitting RFQ responses will be announced per NRS 333.335(6).  Technical and cost details about responses submitted will not be disclosed.  Assistance for handicapped, blind or hearing-impaired persons who wish to attend the RFQ opening is available.  If special arrangements are necessary, please notify the Purchasing Division designee as soon as possible and at least two (2) days in advance of the opening.

9.1.4	If discrepancies are found between two (2) or more copies of the RFQ response, the master copy will provide the basis for resolving such discrepancies.  If one (1) copy of the RFQ response is not clearly marked “MASTER,” the State may reject the response.  However, the State may at its sole option, select one (1) copy to be used as the master.

9.1.5	For ease of evaluation, the RFQ response must be presented in a format that corresponds to and references sections outlined within this RFQ and must be presented in the same order.  Written responses must be placed immediately following the applicable RFQ question, statement and/or section and must be presented in a style/format that is easily distinguishable from RFQ language.  Exceptions/assumptions to this may be considered during the evaluation process.

9.1.6	RFQ responses are to be prepared in such a way as to provide a straightforward, concise delineation of capabilities to satisfy the requirements of this RFQ.  Expensive bindings, colored displays, promotional materials, etc., are not necessary or desired.  Emphasis should be concentrated on conformance to the RFQ instructions, responsiveness to the RFQ requirements, and on completeness and clarity of content.

Unnecessarily elaborate responses beyond what is sufficient to present a complete and effective response to this RFQ are not desired and may be construed as an indication of the proposer’s lack of environmental and cost consciousness.  Unless specifically requested in this RFQ, elaborate artwork, corporate brochures, lengthy narratives, expensive paper, specialized binding, and other extraneous presentation materials are neither necessary nor desired.

The State of Nevada, in its continuing efforts to reduce solid waste and to further recycling efforts requests that responses, to the extent possible and practical:

9.1.6.1	Be submitted on recycled paper;

9.1.6.2	Not include pages of unnecessary advertising;

9.1.6.3	Be printed on both sides of each sheet of paper; and

9.1.6.4	Be contained in re-usable binders rather than with spiral or glued bindings.

9.1.7	For purposes of addressing questions concerning this RFQ, the sole contact will be the Purchasing Division as specified on Page 1 of this RFQ.  Upon issuance of this RFQ, other employees and representatives of the agencies identified in the RFQ will not answer questions or otherwise discuss the contents of this RFQ with any prospective vendors or their representatives.  Failure to observe this restriction may result in disqualification of any subsequent RFQ response per NAC 333.155(3).  This restriction does not preclude discussions between affected parties for the purpose of conducting business unrelated to this procurement.

9.1.8	Any vendor who believes the requirements or specifications are unnecessarily restrictive or limit competition may submit a request for administrative review, in writing, to the Purchasing Division.  To be considered, a request for review must be received no later than the deadline for submission of questions.

The Purchasing Division shall promptly respond in writing to each written review request, and where appropriate, issue all revisions, substitutions or clarifications through a written amendment to the RFQ.

Administrative review of technical or contractual requirements shall include the reason for the request, supported by factual information, and any proposed changes to the requirements.

9.1.9	If a vendor changes any material RFQ language, vendor’s response may be deemed non-responsive per NRS 333.311.

AT&T Response:

AT&T has read and understands.



[bookmark: _Toc402513090][bookmark: _Toc404090774]9.2	PART I A – TECHNICAL STATEMENT OF QUALIFICATIONS (SOQ)

9.2.1	The technical SOQ must include:

9.2.1.1	One (1) original marked “MASTER”; and

9.2.1.2	Five (5) identical copies.

AT&T Response:

AT&T has read and understands.



9.2.2	The technical SOQ must not include confidential technical information (refer to Section 9.3, Part I B, Confidential Technical SOQ) or cost and/or pricing information.  Cost and/or pricing information contained in the technical SOQ may cause the RFQ response to be rejected.

AT&T Response:

AT&T has read and understands.



9.2.3	Format and Content

9.2.3.1	Tab I – Title Page

The title page must include the following:



		Part I A – Technical SOQ



		RFQ Title:

		Local Exchange Telecommunications Voice, Data and Transport Services



		RFQ:

		3070



		Vendor Name:

		



		Address:

		



		Opening Date:

		November 20, 2014



		Opening Time:

		2:00 PM





9.2.3.2	Tab II – Table of Contents

An accurate and updated table of contents must be provided.

9.2.3.3	Tab III – Vendor Information Sheet

The vendor information sheet completed with an original signature by an individual authorized to bind the organization must be included in this tab.

9.2.3.4	Tab IV – State Documents

The State documents tab must include the following:

A.	The signature page from all amendments with an original signature by an individual authorized to bind the organization.

B.	Attachment A – Confidentiality and Certification of Indemnification with an original signature by an individual authorized to bind the organization.

C.	Attachment C – Vendor Certifications with an original signature by an individual authorized to bind the organization.

D.	Copies of any vendor licensing agreements and/or hardware and software maintenance agreements.

E.	Copies of applicable certifications and/or licenses.

9.2.3.5	Tab V - Attachment B, Technical Certification of Compliance with Terms and Conditions of RFQ

A.	Attachment B with an original signature by an individual authorized to bind the organization must be included in this tab.

B.	If the exception and/or assumption require a change in the terms or wording of any section of the RFQ, the contract, or any incorporated documents, vendors must provide the specific language that is being proposed on Attachment B.

C.	Only technical exceptions and/or assumptions should be identified on Attachment B.  

D.	The State will not accept additional exceptions and/or assumptions if submitted after the RFQ response deadline.  If vendors do not specify any exceptions and/or assumptions in detail at time of submission, the State will not consider any additional exceptions and/or assumptions during negotiations.

9.2.3.6	Tab VI – Section 3.2 – General Minimum Qualifications

Vendors must place their written response(s) in bold/italics immediately following the applicable RFQ question, statement and/or section.

9.2.3.7	Tab VII – Section 3.3 – Technical Minimum Qualifications

Vendors must place their written response(s) in bold/italics immediately following the applicable RFQ question, statement and/or section.

9.2.3.8	Tab VIII– Section 4 – Company Background and References

Vendors must place their written response(s) in bold/italics immediately following the applicable RFQ question, statement and/or section.  This section must also include the requested information in Section 4.2, Subcontractor Information, if applicable.

9.2.3.9	Tab IX – Attachment G – Proposed Staff Resume

A.	Vendors must include all proposed staff resumes per Section 4.4, Vendor Staff Resumes in this section.  

B.	This section should also include any subcontractor proposed staff resumes, if applicable.

9.2.3.10	Tab X – Other Informational Material

Vendors must include any other applicable reference material in this section clearly cross referenced with the RFQ response.

AT&T Response:



AT&T has read and understands.



[bookmark: _Toc402513091][bookmark: _Toc404090775]9.3	PART I B – CONFIDENTIAL TECHNICAL SOQ

9.3.1	Vendors only need to submit Part I B if the SOQ includes any confidential technical information (Refer to Attachment A, Confidentiality and Certification of Indemnification).

AT&T Response:

AT&T has read and understands but has no confidential technical response.



9.3.2	The confidential technical SOQ must include:

9.3.2.1	One (1) original marked “MASTER”; and

9.3.2.2	Five (5) identical copies.

AT&T Response:

AT&T has read and understands.



9.3.3	Format and Content

9.3.3.1	Tab I – Title Page

The title page must include the following:



		Part I B – Confidential Technical SOQ



		RFQ Title:

		Local Exchange Telecommunications Voice, Data and Transport Services



		RFQ:

		3070



		Vendor Name:

		



		Address:

		



		Opening Date:

		November 20, 2014



		Opening Time:

		2:00 PM





9.3.3.2	Tabs – Confidential Technical

Vendors must have tabs in the confidential technical information that cross reference back to the technical SOQ, as applicable.

AT&T Response:

AT&T has read and understands.



[bookmark: _Toc401908703]

[bookmark: _Toc402513092][bookmark: _Toc404090776]9.4	PART II – CONFIDENTIAL FINANCIAL INFORMATION

9.4.1	The confidential financial information part must include:

9.4.1.1	One (1) original marked “MASTER”; and

9.4.1.2	One (1) identical copy.

AT&T Response:

AT&T has read and understands but the financial information is not confidential.



9.4.2	Format and Content

9.4.2.1	Tab I – Title Page

The title page must include the following:



		Part II – Confidential Financial Information



		RFQ Title:

		Local Exchange Telecommunications Voice, Data and Transport Services



		RFQ:

		3070



		Vendor Name:

		



		Address:

		



		Opening Date:

		November 20, 2014



		Opening Time:

		2:00 PM





AT&T Response:

AT&T has read and understands.



9.4.2.2	Tab II – Financial Information and Documentation

Vendors must place the information required per Section 4.1.11 in this tab.

AT&T Response:

AT&T has read and understands.



[bookmark: _Toc402513093][bookmark: _Toc404090777]9.5	CONFIDENTIALITY OF SOQS

9.5.1	As a potential contractor of a public entity, vendors are advised that full disclosure is required by law.

AT&T Response:

AT&T has read and understands but has no confidential financial response.



9.5.2	Vendors are required to submit written documentation in accordance with Attachment A, Confidentiality and Certification of Indemnification demonstrating the material within the RFQ response marked “confidential” conforms to NRS §333.333, which states “Only specific parts of the RFQ response may be labeled a “trade secret” as defined in NRS §600A.030(5)”.  Not conforming to these requirements will cause your RFQ response to be deemed non-compliant and will not be accepted by the State of Nevada.

AT&T Response:

AT&T has read and understands.

With regard to AT&T’s Response, AT&T agrees that the State may use the Response as needed in connection with this RFQ and the analysis of the AT&T Response; provided that AT&T’s Response may not be shared with third party vendors competing for this RFQ and that the State will protect AT&T’s Response as a confidential document consistent with the terms of State of Nevada Public Records Act during and after award.  AT&T further agrees that the physical response materials become the State’s property.  However, any intellectual property of AT&T, our manufacturers or other third parties included in AT&T’s response will remain the property of the respective owner and no title shall transfer by disclosure of said intellectual property as part of AT&T’s response.



9.5.3	Vendors acknowledge that material not marked as “confidential” will become public record upon contract award.

AT&T Response:

AT&T has read and understands.



9.5.4	The required CDs must contain the following:

9.5.4.1	One (1) “Master” CD with an exact duplicate of the technical and cost proposal contents only.  

A.	The electronic files must follow the format and content section for the technical and cost proposal.  

B.	The CD must be packaged in a case and clearly labeled as follows:



		Master CD



		RFQ:

		3070



		Vendor Name:

		



		Contents:

		Part IA – Technical SOQ



		

		Part IB – Confidential Technical SOQ



		

		





AT&T Response:

AT&T has read and understands.



9.5.4.2	One (1) “Public Records CD” with the technical contents to be used for public records requests.

A.	This CD must not contain any confidential or proprietary information.

B.	The electronic files must follow the format and content section for the redacted versions of the technical and cost proposal.

C.	All electronic files must be saved in “PDF” format.

D.	The CD must be packaged in a case and clearly labeled as follows:



		Public Records CD



		RFQ:

		3070



		Vendor Name:

		



		Contents:

		Part IA – Technical SOQ for Public Records Request



		

		







AT&T Response:

AT&T has read and understands.



9.5.5	The Public Records submitted on the CD will be posted to the Purchasing Website upon the Notice of Award.

AT&T Response:

AT&T has read and understands.



9.5.6	It is the vendor’s responsibility to act in protection of the labeled information and agree to defend and indemnify the State of Nevada for honoring such designation.

AT&T Response:

AT&T has read and understands.

9.5.7	Failure to label any information that is released by the State shall constitute a complete waiver of any and all claims for damages caused by release of said information.

AT&T Response:

[bookmark: _Toc402513094]AT&T has read and understands.

[bookmark: _Toc404090778]9.6	RFQ RESPONSE PACKAGING

[bookmark: OLE_LINK9][bookmark: OLE_LINK10]9.6.1	If the separately sealed technical and cost proposals as well as confidential technical information and financial documentation, marked as required, are enclosed in another container for mailing purposes, the outermost container must fully describe the contents of the package and be clearly marked as follows:

AT&T Response:

AT&T has read and understands.

9.6.2	Vendors are encouraged to utilize the copy/paste feature of word processing software to replicate these labels for ease and accuracy of RFQ response packaging.

		Teri Becker

State of Nevada, Purchasing Division

515 E. Musser Street, Suite 300

Carson City, NV  89701



		RFQ:

		3070



		OPENING DATE:

		November 20, 2014



		OPENING TIME:

		2:00 PM



		FOR:

		Local Exchange Telecommunications Voice, Data and Transport Services



		VENDOR’S NAME:

		





AT&T Response:

AT&T has read and understands.

9.6.3	RFQ responses must be received at the address referenced below no later than the date and time specified in Section 8, RFQ Timeline.  RFQ responses that do not arrive by the scheduled opening date and time will not be accepted.  Vendors may submit their RFQ response any time prior to the above stated deadline.

AT&T Response:

AT&T has read and understands.

9.6.4	The State will not be held responsible for RFQ response envelopes mishandled as a result of the envelope not being properly prepared.  Facsimile, e-mail or telephone responses will NOT be considered; however, at the State’s discretion, the RFQ response may be submitted all or in part on electronic media, as requested within the RFQ document.  RFQ responses may be modified by facsimile, e-mail or written notice provided such notice is received prior to the scheduled opening date and time.

AT&T Response:

AT&T has read and understands.

9.6.5	The technical SOQ shall be submitted to the State in a sealed package and be clearly marked as follows:



		Teri Becker

State of Nevada, Purchasing Division

515 E. Musser Street, Suite 300

Carson City, NV  89701



		RFQ:

		3070



		RFQ COMPONENT:

		Part I A – Technical SOQ



		OPENING DATE:

		November 20, 2014



		OPENING TIME:

		2:00 PM



		FOR:

		Local Exchange Telecommunications Voice, Data and Transport Services



		VENDOR’S NAME:

		







AT&T Response:

AT&T has read and understands.



9.6.6	If applicable, confidential technical information shall be submitted to the State in a sealed package and be clearly marked as follows:



		Teri Becker

State of Nevada, Purchasing Division

515 E. Musser Street, Suite 300

Carson City, NV  89701



		RFQ:

		3070



		RFQ COMPONENT:

		Part I B – Confidential Technical SOQ



		OPENING DATE:

		November 20, 2014



		OPENING TIME:

		2:00 PM



		FOR:

		Local Exchange Telecommunications Voice, Data and Transport Services



		VENDOR’S NAME:

		





9.6.7	Confidential financial information shall be submitted to the State in a sealed package and be clearly marked as follows:



		Teri Becker

State of Nevada, Purchasing Division

515 E. Musser Street, Suite 300

Carson City, NV  89701



		RFQ:

		3070



		RFQ COMPONENT:

		Part II – Confidential Financial Information



		OPENING DATE:

		November 20, 2014



		OPENING TIME:

		2:00 PM



		FOR:

		Local Exchange Telecommunications Voice, Data and Transport Services



		VENDOR’S NAME:

		





AT&T Response:

AT&T has read and understands.



9.6.8	The CDs shall be submitted to the State in a sealed package and be clearly marked as follows:

		Teri Becker

State of Nevada, Purchasing Division

515 E. Musser Street, Suite 300

Carson City, NV  89701



		RFQ:

		3070



		RFQ COMPONENT:

		CDs



		OPENING DATE:

		November 20, 2014



		OPENING TIME:

		2:00 PM



		FOR:

		Local Exchange Telecommunications Voice, Data and Transport Services



		VENDOR’S NAME:

		





[bookmark: _Toc401908700]AT&T Response:

AT&T has read and understands.








[bookmark: _Toc402513095][bookmark: _Toc404090779]10.	RFQ RESPONSE EVALUATION AND AWARD PROCESS

The information in this section does not need to be returned with the vendor’s response.

10.1	General Minimum Qualifications shall be evaluated on a pass/fail basis.  Only vendors who meet the General Minimum Qualifications will have their Technical SOQs considered.

10.2	Technical SOQs shall be consistently evaluated and scored in accordance with NRS §333.335 based upon the following criteria listed below:

10.2.1	Demonstrated competence

10.2.2	Experience in performance of comparable engagements

10.2.3	Conformance with the terms of this RFQ

10.2.4	Expertise and availability of key personnel

Note:  Financial stability will be scored on a pass/fail basis.

RFQ responses shall be kept confidential until a contract is awarded.

AT&T Response:

AT&T reserves the right, consistent with this RFQ and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFQ.  

With regard to AT&T’s Response, AT&T agrees that the State may use the Response as needed in connection with this RFQ and the analysis of the AT&T Response; provided that AT&T’s Response may not be shared with third party vendors competing for this RFQ and that the State will protect AT&T’s Response as a confidential document consistent with the terms of State of Nevada Public Records Act during and after award.  AT&T further agrees that the physical response materials become the State’s property.  However, any intellectual property of AT&T, our manufacturers or other third parties included in AT&T’s response will remain the property of the respective owner and no title shall transfer by disclosure of said intellectual property as part of AT&T’s response.

10.3	The State may also contact the references provided in response to Section 4.3, Business References; contact any vendor to clarify any response; contact any current users of a vendor’s services; solicit information from any available source concerning any aspect of an RFQ response; and seek and review any other information deemed pertinent to the evaluation process.

AT&T Response:

AT&T reserves the right, consistent with this RFP and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFP.  

10.4	Each vendor must include in its RFQ response a complete disclosure of any alleged significant prior or ongoing contract failures, contract breaches, any civil or criminal litigation or investigations pending which involves the vendor or in which the vendor has been judged guilty or liable.  Failure to comply with the terms of this provision may disqualify any RFQ response.  The State reserves the right to reject any RFQ response based upon the vendor’s prior history with the State or with any other party, which documents, without limitation, unsatisfactory performance, adversarial or contentious demeanor, significant failure(s) to meet contract milestones or other contractual failures.  See generally, NRS 333.335.

AT&T Response:



The question is overbroad and impossible to respond to accurately in any practical fashion.  At any point in time, AT&T and its affiliates, like other large companies, have thousands of officers and managers who are involved in a significant number of constantly changing litigation matters, arbitrations, and disputes, which could range from material litigation to the most minor of billing disputes. 



To compile the requested information and accurately respond to this request is impractical and quite burdensome due to our size and the largely unbounded breadth of the request.  In addition, it is likely that a non-insignificant portion of the requested information may be confidential and/or proprietary in nature.  AT&T is recognized as an industry leader in telecommunications with service levels and customer service second to none.  To our knowledge, no current litigation, arbitration, dispute or any other proceeding would prevent AT&T from providing the products and services in compliance with our response to this RFQ.  AT&T is willing to review any specific questions or concerns regarding AT&T provided the scope of information requested is narrowed and a non-disclosure agreement is signed. 



The most recent Form 10-Q for AT&T, filed with the Securities and Exchange Commission, addresses pending litigation in the Other Business Matters section.



The 10-Q is found in the investor relations section of our website at:

http://www.att.com/gen/investor-relations?pid=5691 



Click on “SEC Filings” then the 10-Q link.



10.5	Clarification discussions may, at the State’s sole option, be conducted with vendors who submit RFQ responses determined to be acceptable and competitive per NAC 333.165.  Vendors shall be accorded fair and equal treatment with respect to any opportunity for discussion and/or written revisions of RFQ responses.  Such revisions may be permitted after submissions and prior to award for the purpose of obtaining best and final offers.  In conducting discussions, there shall be no disclosure of any information derived from RFQ responses submitted by competing vendors.  Any modifications made to the original RFQ response during the best and final negotiations will be included as part of the contract.

AT&T Response:



AT&T reserves the right, consistent with this RFP and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFP.  

10.6	A Notification of Intent to Award shall be issued in accordance with NAC 333.170.  Any award is contingent upon the successful negotiation of final contract terms and upon approval of the Board of Examiners, when required.  Negotiations shall be confidential and not subject to disclosure to competing vendors unless and until an agreement is reached.  If contract negotiations cannot be concluded successfully, the State upon written notice to all vendors may negotiate a contract with the next highest scoring vendor or withdraw the RFQ. 

10.7	Any contract(s) resulting from this RFQ shall not be effective unless and until approved by the Nevada State Board of Examiners (NRS 284.173).

AT&T Response:

AT&T has read and understands.






[bookmark: _Toc401908701][bookmark: _Toc402513096][bookmark: _Toc404090780]11.	TERMS AND CONDITIONS

[bookmark: _Toc402513097][bookmark: _Toc404090781]11.1	PROCUREMENT AND SOQ TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s RFQ response.  However, if vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they MUST identify in detail their exceptions and/or assumptions on Attachment B, Technical Certification of Compliance.  In order for any exceptions and/or assumptions to be considered they MUST be documented in Attachment B.  The State will not accept additional exceptions and/or assumptions if submitted after the proposal submission deadline.

11.1.1	This procurement is being conducted in accordance with NRS Chapter 333 and NAC Chapter 333.

11.1.2	The State reserves the right to alter, amend, or modify any provisions of this RFQ, or to withdraw this RFQ, at any time prior to the award of a contract pursuant hereto, if it is in the best interest of the State to do so.

AT&T Response:



AT&T understands the State’s right to alter, amend, or modify any provisions of this RFQ or abandon the RFQ prior to finalization of a contract. Once a contract is signed, the provisions of that agreement will apply.  AT&T reserves the right, consistent with this RFQ and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFQ.

AT&T’s proposal for a given project is a direct reflection of the scope of work as presented there, as of the date of submission. For the price(s) quoted herein, AT&T will provide the items of equipment and services specifically listed in its proposal.  Work which is not shown or described in a proposal will require mutual agreement/adjustment to the final configuration, subsequent pricing and Implementation schedule.

11.1.3	The State reserves the right to waive informalities and minor irregularities in RFQ responses received.

AT&T Response:

AT&T understands the State’s right to waive irregularities and minor irregularities in proposals received.  Once a contract is signed, the provisions of that agreement will apply.  AT&T reserves the right, consistent with this RFQ and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFQ.

11.1.4	For ease of responding to the RFQ, vendors are encouraged to download the RFQ from the Purchasing Division’s website at http://purchasing.state.nv.us.

11.1.5	The failure to separately package and clearly mark Part I B and Part II – which contains confidential information, trade secrets and/or proprietary information, shall constitute a complete waiver of any and all claims for damages caused by release of the information by the State.

11.1.6	RFQ responses must include any and all proposed terms and conditions, including, without limitation, written warranties, maintenance/service agreements, license agreements and lease purchase agreements.  The omission of these documents renders an RFQ response non-responsive.

11.1.7	The State reserves the right to reject any or all RFQ responses received prior to contract award (NRS 333.350).

11.1.8	The State shall not be obligated to accept the lowest priced RFQ response, but will make an award in the best interests of the State of Nevada after all factors have been evaluated (NRS 333.335).

AT&T Response:



AT&T reserves the right, consistent with this RFQ and/or applicable local and state procurement statutes, ordinances, guidelines and other applicable authorities, to contest an award made under this RFQ.  



11.1.9	Any irregularities or lack of clarity in the RFQ should be brought to the Purchasing Division designee’s attention as soon as possible so that corrective addenda may be furnished to prospective vendors.

11.1.10	Descriptions on how any and all services and/or equipment will be used to meet the requirements of this RFQ shall be given, in detail, along with any additional informational documents that are appropriately marked.

11.1.11	Alterations, modifications or variations to an RFQ response may not be considered unless authorized by the RFQ or by addendum or amendment.

11.1.12	RFQ responses which appear unrealistic in the terms of technical commitments, lack of technical competence, or are indicative of failure to comprehend the complexity and risk of this contract, may be rejected.

11.1.13	RFQ responses from employees of the State of Nevada will be considered in as much as they do not conflict with the State Administrative Manual, NRS Chapter 281 and NRS Chapter 284.

11.1.14	Proposals may be withdrawn by written or facsimile notice received prior to the proposal opening time.  Withdrawals received after the proposal opening time will not be considered except as authorized by NRS 333.350(3).

11.1.15	Prices offered by vendors in their proposals to using agencies are an irrevocable offer for the term of the SLA and any extensions.  The awarded vendor agrees to provide the purchased services at the costs, rates and fees as set forth in their proposal to using agencies.  No other costs, rates or fees shall be payable to the awarded vendor for implementation of their proposal.

11.1.16	The State is not liable for any costs incurred by vendors prior to entering into a formal contract.  Costs of developing the RFQ response or any other such expenses incurred by the vendor in responding to the RFQ, are entirely the responsibility of the vendor, and shall not be reimbursed in any manner by the State.

11.1.17	RFQ responses submitted per the submission requirements become the property of the State, selection or rejection does not affect this right; RFQ responses will be returned only at the State’s option and at the vendor’s request and expense.  The masters of the technical SOQ, confidential technical SOQ, cost proposal and confidential financial information of each response shall be retained for official files.

11.1.18	The Nevada Attorney General will not render any type of legal opinion regarding this transaction.

11.1.19	Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370 and Chapter 333 of the Nevada Administrative Code.

AT&T Response:

AT&T has read and understands. See Attachment B.



[bookmark: _Toc402513098][bookmark: _Toc404090782]11.2	CONTRACT TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s RFQ response.  However, if vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they MUST identify in detail their exceptions and/or assumptions on Attachment B, Technical Certification of Compliance.  In order for any exceptions and/or assumptions to be considered they MUST be documented in Attachment B.  The State will not accept additional exceptions and/or assumptions if submitted after the submission deadline.

11.2.1	The awarded vendor will be the sole point of contract responsibility.  The State will look solely to the awarded vendor for the performance of all contractual obligations which may result from an award based on this RFQ, and the awarded vendor shall not be relieved for the non-performance of any or all subcontractors.

11.2.2	The awarded vendor must maintain, for the duration of its contract, insurance coverages as set forth in the Insurance Schedule of the contract form appended to this RFQ.  Work on the contract shall not begin until after the awarded vendor has submitted acceptable evidence of the required insurance coverages.  Failure to maintain any required insurance coverage or acceptable alternative method of insurance will be deemed a breach of contract.

11.2.3	The State will not be liable for Federal, State, or Local excise taxes per NRS 372.325.

11.2.4	Attachment Bof this RFQ shall constitute an agreement to all terms and conditions specified in the RFQ, except such terms and conditions that the vendor expressly excludes.  Exceptions and assumptions will be taken into consideration as part of the evaluation process; however, vendors must be specific.  If vendors do not specify any exceptions and/or assumptions at time of proposal submission, the State will not consider any additional exceptions and/or assumptions during negotiations.

11.2.5	The State reserves the right to negotiate final contract terms with any vendor selected per NAC 333.170.  The contract between the parties will consist of the RFQ together with any modifications thereto, and the awarded vendor’s response, together with any modifications and clarifications thereto that are submitted at the request of the State during the evaluation and negotiation process.  In the event of any conflict or contradiction between or among these documents, the documents shall control in the following order of precedence:  The final executed contract, any modifications and clarifications to the awarded vendor’s RFQ response, the RFQ, and the awarded vendor’s response.  Specific exceptions to this general rule may be noted in the final executed contract.

AT&T Response:

In the event of any conflict or contradiction between or among these documents, the documents shall control in the following order of precedence:  the final executed contract, any modifications and clarifications to the awarded vendor’s proposal, the RFQ, and the awarded vendor’s proposal, and the RFQ.  Specific exceptions to this general rule may be noted in the final executed contract.

11.2.6	Local governments (as defined in NRS 332.015) are intended third party beneficiaries of any contract resulting from this RFQ and any local government may join or use any contract resulting from this RFQ subject to all terms and conditions thereof pursuant to NRS 332.195.  The State is not liable for the obligations of any local government which joins or uses any contract resulting from this RFQ.

11.2.7	Any person who requests or receives a Federal contract, grant, loan or cooperative agreement shall file with the using agency a certification that the person making the declaration has not made, and will not make, any payment prohibited by subsection (a) of 31 U.S.C. 1352.



11.2.8	Pursuant to NRS 613 in connection with the performance of work under this contract, the contractor agrees not to discriminate against any employee or applicant for employment because of race, creed, color, national origin, sex, sexual orientation or age, including, without limitation, with regard to employment, upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of compensation, and selection for training, including, without limitation apprenticeship.

The contractor further agrees to insert this provision in all subcontracts, hereunder, except subcontracts for standard commercial supplies or raw materials.

AT&T Response:

AT&T has read and understands. See Tab X for Vendor Certification form for section 11.2.7 question.  

 See attachment B for exceptions.



AT&T and the State of Nevada entered into  the Contract for Services of Independent Contractor (RFP/Contract #3060), including Attachment AA – Contractor’s Special Terms and Conditions, on May 13, 2014 (“RFP/Contract #3060”) in conjunction with the provision of Managed Internet Service.  RFP/Contract #3060 is the result of extensive negotiations by the parties and is substantially similar to the Contract Form contained in this Attachment D.  On that basis, AT&T submits this RFQ response and will provide the products and services proposed hereunder pursuant to the terms and conditions of this Response and the RFP/Contract #3060.   The RFP/Contract #3060 is incorporated herein by this reference and is referenced in AT&T’s response to Attachment B – Technical Proposal Certification of Compliance with Terms and Conditions of RFQ.  



Pricing to be provided by AT&T at a later date  assumes the use of the RFP/Contract #3060, in addition to the other documents included within the defined term AT&T Proposed Contract Documents, as the fundamental contractual document between the parties.  In that regard, please note that AT&T takes an exception, as more fully set forth in Attachment B, to the terms and conditions contained within or referenced to in this RFQ document that are inconsistent with the RFP/Contract #3060.  



 While submission of this Response does not obligate either party to enter a contract of any kind, should AT&T be selected as your vendor under this RFQ, AT&T will work cooperatively with the State of Nevada to negotiate provisions required for compliance with the RFQ as responded to by AT&T.  Additionally, any purchase orders issued for services as provided under this RFQ must clearly provide that the purchase is made via the mutually agreed contract and not subject to the preprinted terms of that purchase order form.



[bookmark: _Toc402513099][bookmark: _Toc404090783]11.3	PROJECT TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s RFQ response.  However, if vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they MUST identify in detail their exceptions and/or assumptions on Attachment B, Technical Certification of Compliance.  In order for any exceptions and/or assumptions to be considered they MUST be documented in Attachment B.  The State will not accept additional exceptions and/or assumptions if submitted after the submission deadline.

[bookmark: _Toc66244260][bookmark: _Toc163539083]11.3.1	Award of Related Contracts

11.3.1.1	The State may undertake or award supplemental contracts for work related to this project or any portion thereof.  The contractor shall be bound to cooperate fully with such other contractors and the State in all cases.

11.3.1.2	All subcontractors shall be required to abide by this provision as a condition of the contract between the subcontractor and the prime contractor.

[bookmark: _Toc66244249][bookmark: _Toc163539073]11.3.2	Products and/or Alternatives

11.3.2.1	The vendor shall not propose an alternative that would require the State to acquire hardware or software or change processes in order to function properly on the vendor’s system unless vendor included a clear description of such proposed alternatives and clearly mark any descriptive material to show the proposed alternative.

11.3.2.2	An acceptable alternative is one the State considers satisfactory in meeting the requirements of this RFQ.

11.3.2.3	The State, at its sole discretion, will determine if the proposed alternative meets the intent of the original RFQ requirement.

[bookmark: _Toc66244253][bookmark: _Toc163539084]11.3.3	State Owned Property

The awarded vendor shall be responsible for the proper custody and care of any State owned property furnished by the State for use in connection with the performance of the contract and will reimburse the State for any loss or damage.

AT&T Response:

The awarded vendor shall be responsible for the proper custody and care of any State owned property furnished by the State for use in connection with the performance of the contract and will reimburse the State for any loss or damage attributable to acts or omissions by vendor.

[bookmark: _Toc66244264][bookmark: _Toc163539088]11.3.4	Inspection/Acceptance of Work

11.3.4.1	It is expressly understood and agreed all work done by the contractor shall be subject to inspection and acceptance by the State.

11.3.4.2	Any progress inspections and approval by the State of any item of work shall not forfeit the right of the State to require the correction of any faulty workmanship or material at any time during the course of the work and warranty period thereafter, although previously approved by oversight.

11.3.4.3	Nothing contained herein shall relieve the contractor of the responsibility for proper installation and maintenance of the work, materials and equipment required under the terms of the contract until all work has been completed and accepted by the State.



[bookmark: _Toc66244270][bookmark: _Toc163539094]11.3.5	Travel

If travel is required, the following processes must be followed:

11.3.5.1	All travel must be approved in writing in advance by the Department.

11.3.5.2	Requests for reimbursement of travel expenses must be submitted on the State Claim for Travel Expense Form with original receipts for all expenses.

11.3.5.3	The travel expense form, with original signatures, must be submitted with the vendor’s invoice.

11.3.5.4	Vendor will be reimbursed travel expenses and per diem at the rates allowed for State employees at the time travel occurs.

11.3.5.5	The State is not responsible for payment of any premium, deductible or assessments on insurance policies purchased by vendor for a rental vehicle.

[bookmark: _Toc66244265][bookmark: _Toc163539089]11.3.6	Completion of Work

Prior to completion of all work, the contractor shall remove from the premises all equipment and materials belonging to the contractor.  Upon completion of the work, the contractor shall leave the site in a clean and neat condition satisfactory to the State.

[bookmark: _Toc66244286][bookmark: _Toc163539110]11.3.7	Right to Publish

11.3.7.1	All requests for the publication or release of any information pertaining to this RFQ and any subsequent contract must be in writing and sent to the Department of Administration, Chief Information Officer or designee. 

11.3.7.2	No announcement concerning the award of a contract as a result of this RFQ can be made without prior written approval of the Department of Administration, Chief Information Officer or designee.

11.3.7.3	As a result of the selection of the contractor to supply the requested services, the State is neither endorsing nor suggesting the contractor is the best or only solution.

11.3.7.4	The contractor shall not use, in its external advertising, marketing programs, or other promotional efforts, any data, pictures or other representation of any State facility, except with the specific advance written authorization of the Department of Administration, Chief Information Officer or designee.

11.3.7.5	Throughout the term of the contract, the contractor must secure the written approval of the State per Section 11.3.7.2 prior to the release of any information pertaining to work or activities covered by the contract.

AT&T Response:

AT&T has read and understands.  See attachment B for exceptions.
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			VENDOR CERTIFICATION REGARDING 31 U.S.C. 1352



The State of Nevada, as a part of the RFQ submission for RFQ # 3070 for Local Exchange Communications, Voice, Data and Transport Services, requires proposing vendors to file a certificate with the using agency that the person making the declaration has not made, and will not make, any payment prohibited by subsection (a) of 31 U.S.C. 1352.  

31 U.S. C. 1352 addresses limitations on use of appropriated funds to influence certain Federal contracting and financial transactions, and subsection (a) requires that:

“(a)(1) 	None of the funds appropriated by any Act may be expended by the recipient of a Federal contract, grant, loan, or cooperative agreement to pay any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with any Federal action described in paragraph (2) of this subsection.



     (2) 	The prohibition in paragraph (1) of this subsection applies with respect to the following Federal actions:

(A) The awarding of any Federal contract.

(B) The making of any Federal grant.

(C) The making of any Federal loan.

(D) The entering into of any cooperative agreement.

(E) The extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.”





AT&T affirms that it is in compliance with subsection (a) of 31 U.S.C. 1352 regarding this RFQ # 3070. 



		

		



		Company Name

		



		

		

		

		



		Signature

		

		

		



		

		

		

		



		

		

		

		



		Print Name

		

		

		Date
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 Service Level Objectives and Agreements 

This document provides information regarding AT&T Switched Ethernet Service and its comprehensive service level agreements and objectives as described in the AT&T Interstate Access Guidebook. 

Introduction 

The following sections summarize the Service Level Agreements (SLAs) applicable to standard AT&T Switched Ethernet configurations only. SLAs provide customers with end-to-end performance objectives that are backed by service credits if minimum performance standards are not met by AT&T. 

1. Overall Service 



AT&T Switched Ethernet Service is provided by the AT&T operating local exchange carrier (“AT&T”) in each respective state, pursuant to the AT&T Interstate Access Guidebook (Guidebook). The SLA descriptions set forth herein are believed to be accurate as of the date of preparation of this document, but the Guidebook is subject to change and the provisions of the Guidebook shall control in the event of any conflict between this document and the Guidebook. AT&T Switched Ethernet Service will be offered with throughput thresholds based on the service configuration provided to the customer. Service availability and performance is subject to technical limitations and available facilities. All service designs will be verified prior to order to help ensure correct provisioning and maintenance. 

2. Allowance for Interruption 



In case of an interruption to service, if not due to the negligence of the customer or the customer’s end user or other causes beyond AT&T’s reasonable control, the customer may be eligible for credit under the terms and conditions of the Guidebook as summarized below. 

Service is considered to be interrupted when it becomes unusable to the customer because of a failure of a facility component used to furnish service and must result in the complete loss of service by the customer. An interruption period starts when an inoperative service is reported to AT&T and ends when the service is operative. 

The credit allowance for an interruption or for a series of interruptions shall be calculated based on the applicable monthly rate for the port (or ports) which were interrupted, including the other rate elements associated with that port (CIR, regenerator, etc.). The credit amount applicable in a given month shall not exceed 100% of the monthly recurring charge for the port and associated rate elements. No credit shall be applicable to other ports on the network that were uninterrupted, even if they were unable to connect to an interrupted port. 

No credit shall be allowed for an interruption period of less than 30 minutes. The customer shall be credited for an interruption of 30 minutes or more at the rate of 1/1440 of the monthly charges for the facility or service for each period of 30 minutes or fraction thereof that the interruption continues after the initial 30 minute interruption. Exclusions apply when interruption is caused or impacted by factors beyond AT&T control, as specified in the Interstate Guidebook. 

3. Connections 



A Network Availability Service Level Agreement of at least 99.99% per month, including the local loop, is provided by AT&T. This equates to not more than 4.32 minutes of downtime per month (based on a 30-day month), excluding maintenance windows and other appropriate exclusions (see Exclusions following). Network Availability is calculated as the percentage of time that the AT&T Switched Ethernet network is capable of accepting and delivering customer data during the measurement period. The calculation for Network Availability for a given calendar month is as follows: 

Network Availability = 24 hours x days in month x 60 minutes x number of customer sites] – network outage time (measured in minutes) -------------------------------------------------------- [24 hours x days in month x 60 minutes x number of customer sites] 

 As noted in the above formula, all ports included in a customer’s network are utilized in calculating Network Availability. 

 The customer is responsible for (1) notifying AT&T within 45 days after the end of the month when the service parameter within the calendar month falls below the committed level, and (2) requesting a service credit. 

 Upon verification by AT&T that the actual service performance for that parameter was less than the committed level, the customer will be provided a service credit equal to 10% of the Monthly Recurring Charge (MRC) for all affected ports. 

4. SLA Measurement Definitions for Classes of Service 



AT&T Switched Ethernet ports include a choice among multiple Classes of Service. Each Class of Service contains performance objectives based on the priority of traffic through the network. Higher level Classes of Service receive higher priority thru the network allowing higher level SLAs. 

The measurements associated with these SLAs include the following categories: 

 Latency: Latency is measured by averaging sample measurements taken during a calendar month between the NTE to which the customer ports are attached (i.e. end to end) based on one-way traffic traversing the NTE and the network. The SLA target for Latency is to be not more than that specified in the SLA table. Note: Latency may vary on ports with Real Time CIR of 10 Mbps and below and such ports are excluded from calculations that determine whether the latency SLA is met. 

 Jitter: Jitter is measured by averaging sample measurements taken during a calendar month between the NTE to which the customer ports are attached (i.e. end to end), based on one-way traffic traversing the NTE and the network. The SLA target for Jitter is to be not more than that specified in the SLA table. 

 Packet Delivery Rate (PDR): Packet Delivery Rate is measured by averaging sample measurements taken during a calendar month between the NTE to which the customer ports are attached (i.e. end to end), based on one-way traffic traversing the NTE and the network. The SLA target for PDR is to be not less than the applicable percentage specified in the SLA table. 

		Class of Service 

		Service Measurement 



		Latency (one-way) 

		Jitter 

		Packet Delivery Rate (PDR) 



		Real Time 

		5 ms 

		3 ms 

		99.995% 



		Interactive 

		13 ms 

		10 ms 

		99.95% 



		Business Critical – High 

		20 ms 

		n/a 

		99.9% 



		Business Critical - Medium 

		30 ms 

		n/a 

		99.9% 



		Non-Critical High 

		50 ms 

		n/a 

		99.5% 



		Non-Critical Low1 

		n/a 

		n/a 

		n/a 












 AT&T Business Service Guide AT&T VPN Service 
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 Service Level Agreements 

SLA-1. General SLA Terms 

Section Effective Date: 14-Mar-2013 

AT&T has established performance objectives for the Service. While AT&T does not guarantee performance objectives, AT&T will provide credits to an eligible Customer when a performance objective is not met. If a SLA states that a Customer is eligible for a SLA credit, this means that the Customer is eligible subject to the terms, definitions and any exclusions or limitations stated herein. 

SLA-1.1. Definitions 

Covered Service Monthly Charges means: 

Section Effective Date: 28-Apr-2014 

 the monthly charges for an affected MPLS Port at the Customer Site, 

 the monthly charges for MPLS DSL Access Connections and MPLS DSL Ports (where expressly made applicable in an AT&T VPN SLA description) at an affected Customer Site, and 

 the monthly charges for Optional Features associated with the MPLS Port at an impacted Customer Site, including charges for affected features such as Class of Service, Managed Router, or Managed CSU-Probe, but excludes Virtual Network Internet Connection charges. 

“Regions” for purposes of the SLAs means the countries listed in the SLA Regions and Country 

Table. 

“Groups” for purposes of the SLAs means the countries listed in the Group and Country Table. 

“Qualifying Pair” means two Sites selected by the Customer and accepted by AT&T for the purpose of measuring compliance with Managed Router MPLS Site-to-MPLS Site performance obligations for latency, data delivery, and jitter between the selected pair of Sites. To be considered a Qualifying Pair, Customer must order and install the Managed Router Feature at each Site in the Qualifying Pair (a Lite Managed Router Site does not qualify). Sites designated as a Qualifying Pair are not eligible for MPLS Transport MPLS Port Data Delivery, MPLS Transport MPLS Port-to-MPLS Port Latency, Managed CSU-Probe MPLS Site-to-MPLS Site Latency, or Managed CSU-Probe MPLS Site-to-MPLS Site Data Delivery SLAs. 

“Transport” when used in reference to a Service Level Agreement refers to a Site not supported 

by the Managed CSU-Probe Feature or the Managed Router Feature. AT&T Business Service Guide AT&T VPN Service 

The AT&T Business Service Guide is subject to change by AT&T from time to time. See http://serviceguidenew.att.com for current version. © 2014 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. This document reflects the Service Guide in effect as of June 01, 2014 

SLA-1.1.1. SLA Region and Country Table 

		Section Effective Date: 28-Mar-2014 SLA Region and Country Table 



		Region 

		Countries* 



		United States (US) 

		US 



		Europe 

		Albania, Armenia, Austria, Azerbaijan, Belarus, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Georgia, Germany, Greece, Hungary, Ireland, Italy, Kazakhstan, Latvia, Lithuania, Luxembourg, Macedonia, Malta, Moldova, Montenegro, Netherlands, Norway, Poland, Portugal, Romania, Russia, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tajikistan, Turkey, Ukraine, United Kingdom 



		EMEA 

		Afghanistan, Albania, Algeria, Angola, Armenia, Austria, Azerbaijan, Bahrain, Belarus, Belgium, Botswana, Bulgaria, Burkina-Faso, Burundi, Cameroon, Cape Verde, Central African Republic, Chad, Comoros, Congo Republic, Croatia, Cyprus, Czech Republic, Democratic Republic of Congo, Denmark, Egypt, Estonia, Ethiopia, Finland, France, Gabon, Gambia, Georgia, Germany, Ghana, Greece, Guinea, Guinea-Bissau, Hungary, Iraq, Ireland, Israel, 

Italy, Ivory Coast, Jordan, Kazakhstan, Kenya, Kyrgyzstan, Kuwait, Latvia, Lebanon, Lesotho, Liberia, Libya, Lithuania, Luxembourg, Macedonia, Madagascar, Malawi, Mali, Malta, Mauritania, Moldova, Montenegro, Morocco, Mozambique, Namibia, Netherlands, Niger, Nigeria, Norway, Oman, Pakistan, Poland, Portugal, Qatar, Romania, Russia, Rwanda, Saudi Arabia, Senegal, Serbia, Sierra Leone, Slovakia, Slovenia, South Africa, Spain, Sweden, Switzerland, Tajikistan, Togo, Tunisia, Turkey, Uganda, Ukraine, United Arab Emirates, United Kingdom, United Republic of Tanzania, Uzbekistan, Zambia and Zimbabwe 



		Asia Pacific 

		American Samoa, Australia, Bangladesh, Bhutan, Brunei, Cambodia, China, Cook Islands, Fiji, French Polynesia, Guam, Hong Kong, India, Indonesia, Japan, Kiribati, Laos, Macau, Malaysia, Maldives, Mongolia, Nauru, Nepal, New Caledonia**, New Zealand, Niue, Myanmar, Papua New Guinea, Philippines, Samoa, Solomon Islands, South Korea, Singapore, Sri Lanka, Taiwan, Thailand, Timor Leste, Tonga, Tuvalu, Vanuatu, Vietnam 



		Canada 

		Canada 



		Caribbean and Latin 

American (CALA) 

		Anguilla, Antigua and Barbuda, Argentina, Aruba, Bahamas, Barbados, Belize, Bermuda, Bolivia, Brazil, British Virgin Islands, Cayman Islands, Chile, Colombia, Costa Rica, Curacao (Netherlands Antilles), Dominica, Dominican Republic, Ecuador, El Salvador, Grenada, Guadeloupe, Guatemala, Haiti, Honduras, Jamaica, Martinique, Mexico, Montserrat, Nicaragua, Panama, Paraguay, Peru, St. Kitts and Nevis, St. Lucia, St Martin (St. Maarten), Saint Vincent and the Grenadines, Suriname, Trinidad and Tobago, Turks and Caicos, Uruguay, Venezuela 










[bookmark: _Toc401908706]ATTACHMENT D – CONTRACT FORM





The following State Contract Form is provided as a courtesy to vendors interested in responding to this RFQ.  Please review the terms and conditions in this form, as this is the standard contract used by the State for all services of independent contractors.  It is not necessary for vendors to complete the Contract Form with their proposal.



If exceptions and/or assumptions require a change to the Contract Form, vendors must provide the specific language that is being proposed on Attachment B, Technical Certification of Compliance with Terms and Conditions of RFQ.



AT&T Response:



See Attachment B. 



AT&T and the State of Nevada entered into  the Contract for Services of Independent Contractor (RFP/Contract #3060), including Attachment AA – Contractor’s Special Terms and Conditions, on May 13, 2014 (“RFP/Contract #3060”) in conjunction with the provision of Managed Internet Service.  RFP/Contract #3060 is the result of extensive negotiations by the parties and is substantially similar to the Contract Form contained in this Attachment D.  On that basis, AT&T submits this RFQ response and will provide the products and services proposed hereunder pursuant to the terms and conditions of this Response and the RFP/Contract #3060.   The RFP/Contract #3060 is incorporated herein by this reference and is referenced in AT&T’s response to Attachment B – Technical Proposal Certification of Compliance with Terms and Conditions of RFQ.  



Pricing to be provided by AT&T at a later date  assumes the use of the RFP/Contract #3060, in addition to the other documents included within the defined term AT&T Proposed Contract Documents, as the fundamental contractual document between the parties.  In that regard, please note that AT&T takes an exception, as more fully set forth in Attachment B, to the terms and conditions contained within or referenced to in this RFQ document that are inconsistent with the RFP/Contract #3060.  



 While submission of this Response does not obligate either party to enter a contract of any kind, should AT&T be selected as your vendor under this RFQ, AT&T will work cooperatively with the State of Nevada to negotiate provisions required for compliance with the RFQ as responded to by AT&T.  Additionally, any purchase orders issued for services as provided under this RFQ must clearly provide that the purchase is made via the mutually agreed contract and not subject to the preprinted terms of that purchase order form.



See signed and Attached “Contract for Services of Independent Contractor” for RFP 3060 for existing agreement terms and conditions. Contract includes existing Insurance Certificate.
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Tab I  
Part I A – Technical Statement of Qualifications (SOQ) 


RFQ Title: Local Exchange Telecommunications Voice, Data and 
Transport Services 


RFQ: 3070 
Vendor Name: CenturyLink 
Address: 200 S Virginia St, Ste 630 750 


Reno, NV  89501 
Opening Date: November 20, 2014 
Opening Time: 2:00 PM 


 


 


Respectfully submitted by: 
Cheryl L. Zittle 


SR Government Account Manager 
200 S Virginia St, Ste 630 750 


Reno, NV  89501 
775-386-8189 


cheryl.l.zittle@centurylink.com 


 


. 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


Legal Notice  
CenturyLink thanks you for the opportunity to response to this RFP and looks forward to 
discussing this opportunity with you.  We are confident we will be able to negotiate a mutually 
acceptable agreement. CenturyLink believes it has responded fully to the bid.  


CenturyLink offers its response subject to CenturyLink’s redlines to the Contract for Services of 
Independent Contractor.  To assist in your review, CenturyLink has attached the following 
documents to its RFP response:  1.  CenturyLink Loyal Advantage Agreement with CenturyLink’s 
IQ Networking and Voice Exhibits (Attachment D-2) and IQ Networking and SIP Service Level 
Agreements (Attachment D-3); 2. A redlined version of the Contract for Services of Independent 
Contractor (Attachment D-1); and 3. A redlined version of Attachment E (Attachment E-1).  
CenturyLink’s responses and redlines, including any omission or generality, are not intended to 
create a contractual commitment between the parties until the parties have had the opportunity to 
negotiate a final agreement containing mutually acceptable terms. 


TRADEMARK LANGUAGE  


The CenturyLink mark, pathways logo and certain CenturyLink product names are the property of 
CenturyLink. All other marks are the property of their respective owners. 


CM140507 02/27/14 ©2014 CenturyLink. All Rights Reserved. 
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Tab III – Vendor Information Sheet 
VENDOR INFORMATION SHEET FOR RFQ 3070 


Vendor Must: 


A) Provide all requested information in the space provided next to each numbered question.  The 
information provided in Sections V1 through V6 will be used for development of the contract; 


B) Type or print responses; and 


C) Include this Vendor Information Sheet in Tab III of the Technical SOQ response. 


V1 Company Name CenturyLink 
 
V2 Street Address 100 CenturyLink Drive 


 
V3 City, State, ZIP Monroe, LA 71203 


 


V4 
Telephone Number 


Area Code:  775 Number:  386-8189 Extension:   
 


V5 
Facsimile Number 


Area Code:   Number:   Extension:   
 


V6 
Toll Free Number 


Area Code:  800 Number:  899-7780 Extension:   
 


V7 


Contact Person for Questions / Contract Negotiations, 
including address if different than above 


Name: Cheryl Zittle 
Title: Senior Government Account Manager 
Address: 200 S Virginia Street, Reno, NV 89501 


Email Address: Cheryl.zittle@centurylink.com 


 


V8 
Telephone Number for Contact Person 


Area Code:  775 Number:  386-8189 Extension:   
 


V9 
Facsimile Number for Contact Person 


Area Code:   Number:   Extension:   
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V10 


Name of Individual Authorized to Bind the Organization 
Name: Susan Baker Title: Manager-Pricing and Offer 


Management Government and Education 
Services 


 


V11 


Signature (Individual must be legally authorized to bind the vendor per NRS 333.337) 


Signature: 


Cheryl Zittle on behalf of Susan Baker, Manager-Pricing and Offer 
Management Government and Education Services 


Date: 11-20-14 
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Tab IV – State Documents 
The State documents tab must include the following: 


A. The signature page from all amendments with an original signature by an individual authorized to bind 
the organization. 


B. Attachment A – Confidentiality and Certification of Indemnification with an original signature by an 
individual authorized to bind the organization. 


C. Attachment C – Vendor Certifications with an original signature by an individual authorized to bind the 
organization. 


D. Copies of any vendor licensing agreements and/or hardware and software maintenance agreements. 


E. Copies of applicable certifications and/or licenses. 


 


 


  11 


 


 
N97848 State of Nevada - 3070 (CenturyLink Response - Part I) November 
2014.docx 
November 20, 2014 







State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


A. The signature page from all amendments with an original signature by an individual authorized to bind 
the organization. 
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ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION 


Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant 
portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.  
Pursuant to NRS 333.333, only specific parts of the proposal may be labeled a “trade secret” as defined 
in NRS 600A.030(5).  All proposals are confidential until the contract is awarded; at which time, both 
successful and unsuccessful vendors’ technical and cost proposals become public information.   


In accordance with the Submittal Instructions of this RFQ, vendors are requested to submit confidential 
information in separate binders marked “Part I B Confidential Technical” and “Part II Confidential 
Financial”. 


The State will not be responsible for any information contained within the proposal.  Should vendors not 
comply with the labeling and packing requirements, proposals will be released as submitted.  In the event 
a governing board acts as the final authority, there may be public discussion regarding the submitted 
proposals that will be in an open meeting format, the proposals will remain confidential.  


By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled 
information and agree to defend and indemnify the State of Nevada for honoring such designation.  I duly 
realize failure to so act will constitute a complete waiver and all submitted information will become public 
information; additionally, failure to label any information that is released by the State shall constitute a 
complete waiver of any and all claims for damages caused by the release of the information. 


This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined 
in Section 2 “ACRONYMS/DEFINITIONS.”  


Please initial the appropriate response in the boxes below and provide the justification for 
confidential status. 


Part I B – Confidential Technical Information 
YES X  NO  


Justification for Confidential Status 
 


 
A Public Records CD has been included for the Technical SOQ and Cost Proposal 


YES X  NO  
 


Part II – Confidential Financial Information 
YES X  NO  


Justification for Confidential Status 
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CenturyLink 


 


Company Name  
    
Signature    
Cheryl Zittle on behalf of Susan Baker, 
Manager-Pricing and Offer Management, 
Government and Education Services (GES) 


   


Print Name   Date 
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ATTACHMENT C – VENDOR CERTIFICATIONS 


Vendor agrees and will comply with the following: 
(1) Any and all prices that may be charged under the terms of the contract do not and will not violate any existing 


federal, State or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees 
to indemnify, exonerate and hold the State harmless from liability for any such violation now and throughout the 
term of the contract.  


(2) All proposed capabilities can be demonstrated by the vendor. 
(3) The price(s) and amount of this proposal have been arrived at independently and without consultation, 


communication, agreement or disclosure with or to any other contractor, vendor or potential vendor. 
(4) All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date.  


In the case of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the 
contract negotiation process. 


(5) No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a 
proposal higher than this proposal, or to submit any intentionally high or noncompetitive proposal.  All proposals 
must be made in good faith and without collusion. 


(6) All conditions and provisions of this RFQ are deemed to be accepted by the vendor and incorporated by 
reference in the proposal, except such conditions and provisions that the vendor expressly excludes in the 
proposal.  Any exclusion must be in writing and included in the proposal at the time of submission.   


(7) Each vendor must disclose any existing or potential conflict of interest relative to the performance of the 
contractual services resulting from this RFQ.  Any such relationship that might be perceived or represented as a 
conflict should be disclosed.  By submitting a proposal in response to this RFQ, vendors affirm that they have not 
given, nor intend to give at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor, or service to a public servant or any employee or representative of same, in 
connection with this procurement.  Any attempt to intentionally or unintentionally conceal or obfuscate a conflict 
of interest will automatically result in the disqualification of a vendor’s proposal.  An award will not be made 
where a conflict of interest exists.  The State will determine whether a conflict of interest exists and whether it 
may reflect negatively on the State’s selection of a vendor.  The State reserves the right to disqualify any vendor 
on the grounds of actual or apparent conflict of interest. 


(8) All employees assigned to the project are authorized to work in this country. 
(9) The company has a written equal opportunity policy that does not discriminate in employment practices with 


regard to race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual 
orientation, developmental disability or handicap.   


(10) The company has a written policy regarding compliance for maintaining a drug-free workplace. 
(11) Vendor understands and acknowledges that the representations within their proposal are material and important, 


and will be relied on by the State in evaluation of the proposal.  Any vendor misrepresentations shall be treated 
as fraudulent concealment from the State of the true facts relating to the proposal. 


(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above. 
(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337. 


CenturyLink  
Vendor Company Name  


    
Vendor Signature    


Cheryl Zittle on behalf of Susan Baker, 
Manager, GES 


   


Print Name   Date 
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D. Copies of any vendor licensing agreements and/or hardware and software maintenance agreements. 
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E. Copies of applicable certifications and/or licenses. 
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State of Nevada 


 
 


Brian Sandoval 
Department of Administration Governor 
Purchasing Division  
515 E. Musser Street, Suite 300 Greg Smith 
Carson City, NV  89701 Administrator 


 
SUBJECT: Amendment 1 to Request for Qualification 3070 


DATE OF AMENDMENT: November 12, 2014 


DATE OF RFQ RELEASE: October 27, 2014 


DATE AND TIME OF OPENING: November 20, 2014 @ 2:00 PM 


AGENCY CONTACT: Teri Becker, Procurement Staff Member 
 
 
The following shall be a part of RFQ 3070 for Local Exchange Telecommunications Voice, Data 
and Transport Services.  If a vendor has already returned a proposal and any of the information 
provided below changes that proposal, please submit the changes along with this amendment.  
You need not re-submit an entire proposal prior to the opening date and time. 
 
 
1. Section 3.2.3 states "Vendors must be licensed and able to provide services to the 


following geographical areas: Carson City, Elko, Ely, Fallon, Fernley, Reno, Sparks, 
Other locations as may be required." Does this mean that we have to be able to serve 
ALL areas? 
 
Vendors do not have to be able to serve all areas but must indicate in their proposals 
which geographical areas they are proposing on. 


  
2. Rather than going down the route in structuring an additional "Contract for Services of 


Independent Contractor", can we work by amendment and attachment from the one that 
is currently in place for services and has already been approved by the BOE? 
 
No. 
 


3. Section 8 RFQ Timeline refers to a contract start date. Why is it 3/1/14 or is it meant to 
say 3/1/15? 


  
 This should read 3/1/15. 
  
4. Does the department have an estimated value for the contract that will be awarded for this 


project? 
  
 The estimated contract amount is $20,000,000.00. 
  
5. Section 3.2: The RFQ states “All vendors must hold a valid Nevada State Contractor’s 


C2D Licenses at the time of proposal submission.” We assume that a licensed sub-
contractor, who would be performing work on this effort, can satisfy this requirement, 
please confirm. 


 
Amendment 1 RFQ 3070 Page 1 of 2 







This document must be submitted in the “State 
Documents” section/tab of vendors’ technical proposal 


 
 


The assumption is incorrect.  The vendor submitting the proposal must have a valid 
Nevada State Contractor’s C2D License at the time of proposal submission. 


 
 
 
 
 
 
ALL ELSE REMAINS THE SAME FOR RFQ 3070. 


 
 


Vendor shall sign and return this amendment with proposal submitted. 
 
NAME OF VENDOR  
AUTHORIZED 
SIGNATURE  


TITLE  DATE  
 


RFQ 3070 Amendment 1 
 
 


 
 


 
 
 
 
 
 
 
 


Amendment 1 RFQ 3070 Page 2 of 2 







State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


 
 


 


 


 


THIS PAGE IS INTENTIONALLY BLANK. 
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Tab V – Attachment B, Technical Certification of 
Compliance with Terms and Conditions of RFQ 


A. Attachment B with an original signature by an individual authorized to bind the organization must be 
included in this tab. 


B. If the exception and/or assumption require a change in the terms or wording of any section of the 
RFQ, the contract, or any incorporated documents, vendors must provide the specific language that 
is being proposed on Attachment B. 


C. Only technical exceptions and/or assumptions should be identified on Attachment B.   


D. The State will not accept additional exceptions and/or assumptions if submitted after the RFQ 
response deadline.  If vendors do not specify any exceptions and/or assumptions in detail at time of 
submission, the State will not consider any additional exceptions and/or assumptions during 
negotiations. 
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ATTACHMENT B – TECHNICAL CERTIFICATION OF COMPLIANCE 
WITH TERMS AND CONDITIONS OF RFQ 


I have read, understand and agree to comply with all the terms and conditions specified in this Request 
for Qualification.   


YES  I agree to comply with the terms and conditions specified in this RFQ. 
 


NO X I do not agree to comply with the terms and conditions specified in this RFQ. 
 
If the exception and/or assumption require a change in the terms in any section of the RFQ, the contract, 
or any incorporated documents, vendors must provide the specific language that is being proposed in the 
tables below.  If vendors do not specify in detail any exceptions and/or assumptions at time of proposal 
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.   


CenturyLink  
Company Name  


    
Signature    


Cheryl Zittle on behalf of Susan Baker, 
Manager-GES 


   


Print Name   Date 
 


Vendors MUST use the following format.  Attach additional sheets if necessary. 


EXCEPTION SUMMARY FORM 


EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
1 3.2.6 33 CenturyLink offers the following language regarding 


Termination: 
10.          Termination. 
10.1        Service.  Either party may terminate an 
individual Service or a Service Exhibit: (a) in 
accordance with the individual Service Exhibit’s term 
requirements with 60 days’ prior written notice to the 
other party, or (b) for Cause. If Service or a Service 
Exhibit is terminated by Customer for Convenience or 
by CenturyLink for Cause, then Customer will pay 
Cancellation Charges. 
10.2        Agreement.  Either party may terminate the 
Agreement and all Services by: (a) providing written 
notice to the other party of its intention not to renew the 
Agreement at least 60 days prior to the expiration of the 
then current Term or (b) for Cause.  Cause to terminate 
an individual Service Exhibit will not constitute Cause to 
terminate the Agreement; rather, Cause to terminate 
the entire Agreement for Service-related claims will 
exist only if Customer has Cause to terminate all or 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
substantially all of the Services under the applicable 
SLA, Service Exhibit, RSS or Tariff.  (c) 
Nonappropriation. A “nonappropriation” occurs when 
Customer is unable to secure or allocate sufficient 
funds in its operating budget to fulfill its financial 
obligations under the Agreement.  
If a nonappropriation occurs during the Term, Customer 
may terminate the Agreement at the end of the then-
current fiscal period (“Termination Date”) without 
incurring any termination liability. Customer will not be 
obligated for payments for any fiscal period after the 
Termination Date. Customer will give CenturyLink 
written notice of any termination under this section at 
least 30 days before the Termination Date. At 
CenturyLink’s request, Customer will promptly provide 
supplemental documentation about the 
nonappropriation 
 
If the Agreement is terminated by Customer for 
Convenience or by CenturyLink for Cause prior to the 
conclusion of the Term, then Customer will pay the 
higher of: (c) the Early Termination Charge or (d) the 
total Cancellation Charges that apply for terminating all 
CenturyLink Services at the time the Agreement is 
terminated. 
 
10.3        Unpaid Charges.  Customer will remain liable 
for charges accrued but unpaid as of the termination 
date. 
 
CenturyLink offer the following language regarding 
Termination Charges: 
 
“Early Termination Charge” means an amount equal to 
35% of the average monthly charges billed under this 
Agreement through the date of termination multiplied by 
the number of months remaining in the Term.  
Each individual Service Exhibit will have separate early 
termination charges. 
 


2 3.3.8 70 Standard Directory Services via SIP Trunks requires an 
additional charge. CenturyLink can negotiate this 
charge upon contract signing. 
 


3  
4.1.7 


97 Due to size of CenturyLink, various suits, proceedings, 
and claims typical for an enterprise business can be 
pending against CenturyLink at any one time. While it is 
not possible to determine the ultimate disposition and 
resolution of any suits, proceedings or claims, and 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
whether they are consistent with CenturyLink's position, 
CenturyLink expects the outcome of such proceedings, 
individually or in aggregate, will not have a materially 
adverse effect on the financial condition or results of 
CenturyLink operations or its business segments; nor 
negatively affect its ability to provide the services 
proposed. 
As a public corporation, CenturyLink is required to fully 
disclose material data and relevant information that may 
influence investment decisions to all investors at the 
same time. CenturyLink does not provide detailed 
information on litigation except through its securities 
filings. Please refer to CenturyLink's Annual Report on 
Form 10-K, available on http://www.centurylink.com/ for 
a description of certain litigation or claims. 


Regarding contract breaches, this question is extremely 
broad and would require disclosure of information that 
is confidential and beyond the scope of this Proposal.  
Despite CenturyLink's reasonable efforts to avoid 
disputes, the sheer volume of contracts entered into by 
CenturyLink dictates that CenturyLink is occasionally 
involved in contract disputes. CenturyLink is not aware 
of any disputes or relevant defaults at the time of this 
response that will have a material negative impact on 
our ability to provide the services proposed. 


4  
4.1.8 


99 CenturyLink takes exception to this section as it cannot 
fully comply with Attachment E.  CenturyLink’s 
modifications to Attachment E are listed below.  
CenturyLink has included a sample insurance certificate 
and also attached a redlined version to its response. 


5  
Attachment D 


1 CenturyLink takes exception to the following sections in 
Attachment D.  CenturyLink has provided a redlined 
copy of the State’s (Attachment D-1) contract to help 
the State with its review.  CenturyLink has also attached 
copies of its Domestic and International Voice Service 
Exhibits and SLAs (Attachment D-2) for the State’s 
review.   


6  
Attachment D 
Section 9 


2 CenturyLink takes exceptions to the words “without 
notice” in sentence 1 of Section 9.B and requests that 
those words be deleted. 


7 Attachment D 
Section 10 


3 CONTRACT TERMINATION. CenturyLink offers the 
following language regarding Termination: 
10.          Termination. 
10.1        Service.  Either party may terminate an 
individual Service or a Service Exhibit: (a) in 
accordance with the individual Service Exhibit’s term 
requirements with 60 days’ prior written notice to the 
other party, or (b) for Cause. If Service or a Service 
Exhibit is terminated by Customer for Convenience or 
by CenturyLink for Cause, then Customer will pay 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
Cancellation Charges. 
10.2        Agreement.  Either party may terminate the 
Agreement and all Services by: (a) providing written 
notice to the other party of its intention not to renew the 
Agreement at least 60 days prior to the expiration of the 
then current Term or (b) for Cause.  Cause to terminate 
an individual Service Exhibit will not constitute Cause to 
terminate the Agreement; rather, Cause to terminate 
the entire Agreement for Service-related claims will 
exist only if Customer has Cause to terminate all or 
substantially all of the Services under the applicable 
SLA, Service Exhibit, RSS or Tariff.  (c) 
Nonappropriation. A “nonappropriation” occurs when 
Customer is unable to secure or allocate sufficient 
funds in its operating budget to fulfill its financial 
obligations under the Agreement.  
 
If a nonappropriation occurs during the Term, Customer 
may terminate the Agreement at the end of the then-
current fiscal period (“Termination Date”) without 
incurring any termination liability. Customer will not be 
obligated for payments for any fiscal period after the 
Termination Date. Customer will give CenturyLink 
written notice of any termination under this section at 
least 30 days before the Termination Date. At 
CenturyLink’s request, Customer will promptly provide 
supplemental documentation about the 
nonappropriation 
 
If the Agreement is terminated by Customer for 
Convenience or by CenturyLink for Cause prior to the 
conclusion of the Term, then Customer will pay the 
higher of: (c) the Early Termination Charge or (d) the 
total Cancellation Charges that apply for terminating all 
CenturyLink Services at the time the Agreement is 
terminated. 
 
10.3        Unpaid Charges.  Customer will remain liable 
for charges accrued but unpaid as of the termination 
date. 
 
CenturyLink offer the following language regarding 
Termination Charges: 
 
“Early Termination Charge” means an amount equal to 
35% of the average monthly charges billed under this 
Agreement through the date of termination multiplied by 
the number of months remaining in the Term.  
Each individual Service Exhibit will have separate early 
termination charges. 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
8  


Attachment D 
Section 12 


3 CenturyLink takes exception to Section 12 in 
Attachment D and proposes the following language 
instead: 
Limitations of Liability.  The remedies and limitations 
of liability for any claims arising between the parties are 
set forth below.  Consequential Damages. NEITHER 
PARTY OR ITS AFFILIATES, AGENTS, OR 
CONTRACTORS IS LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, INDIRECT, 
SPECIAL, OR PUNITIVE DAMAGES OR FOR ANY 
LOST PROFITS, LOST REVENUES, LOST DATA, 
LOST BUSINESS OPPORTUNITY, OR COSTS OF 
COVER.  THESE LIMITATIONS APPLY 
REGARDLESS OF THE LEGAL THEORY UNDER 
WHICH SUCH LIABILITY IS ASSERTED AND 
REGARDLESS OF FORESEEABILITY.  Claims 
Related to Services. For State’s claims related to 
Service deficiencies or interruptions, State’s exclusive 
remedies are limited to: (a) those remedies set forth in 
the SLA for the affected Service or (b) the total MRCs 
or usage charges paid by State for the affected Service 
in the one month immediately preceding the event 
giving rise to the claim if an SLA does not exist for the 
affected Service.  Personal Injury; Death; Property 
Damages.  For claims arising out of personal injury or 
death to a party’s employee, or damage to a party’s real 
or personal property, that are caused by the other 
party’s negligence or willful misconduct in the 
performance of the Agreement, each party’s liability, to 
the extent permitted by law, is limited to proven direct 
damages.  Other Direct Damages.  For all other claims 
arising out of the Agreement, each party’s maximum 
liability will not exceed in the aggregate the total MRCs 
and usage charges paid by State to Contractor under 
the Agreement in the three months immediately 
preceding the event giving rise to the claim (“Damage 
Cap”). 


9  
Attachment D 
Section 14 


4 CenturyLink adds the following sentence to this section: 
In no event will Contractor be responsible to indemnify 
the State or any indemnified party for their own 
negligent acts or omissions. 


10  
Attachment D 
Section 16 


5 CenturyLink proposes the following modifications:  
16.A.  Any insurance or self-insurance available to the 
State shall be in excess of and noncontributing with, 
any insurance required from Contractor but only for the 
actions of Contractor and for those whom Contractor is 
responsible. Contractor’s insurance policies shall apply 
on a primary basis but only for the actions of Contractor 
and for those whom Contractor is responsible.  
Contractor’s insurance policies shall apply on a primary 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
basis but only for the actions of Contractor and for 
those whom Contractor is responsible. Contractor’s 
insurance policies shall apply on a primary basis but 
only for the actions of Contractor and for those whom 
Contractor is responsible.  CenturyLink agrees to 
negotiate in good faith a mutually acceptable insurance 
provision into any resulting contract. 
16.B. 2. Waiver of Subrogation: Each insurance policy 
shall provide for a waiver of subrogation against the 
State of Nevada, its officers, employees and immune 
contractors as defined in NRS 41.0307 for losses 
arising from work/materials/equipment performed or 
provided by or on behalf of the Contractor for claims or 
loss caused by and to the extent of Contractor 
negligence. 
16.B.4.  Deductibles and Self Insured Retentions: 
CenturyLink maintains deductibles appropriate for a 
company of its size. 
16.B.5.  Policy Cancellation:  Contractor will give to the 
State of Nevada, c/o Contracting Agency at least 30 
days prior written notice of any material change or lapse 
in insurance coverage. 
16.C.1.  Certificate of Insurance: The certificate should 
be signed by a person authorized by the insurer to bind 
coverage on its behalf or by the insurance broker who 
issues the certificate. 
16.C.2.   Additional Insured Endorsement: An Additional 
Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 
85), or equivalent. 
16.C.4.  Review and Approval: The State reserves the 
right to request a copy and review for review only of any 
required insurance policy or endorsement to assure 
compliance with these requirements at a mutually 
acceptable site. 


11  
Attachment D 
Section 26 


8 CenturyLink proposes the following language in lieu of 
the language in the sample contract: 
Disclaimer of Warranties.  EXCEPT AS EXPRESSLY 
PROVIDED IN THE AGREEMENT, ALL SERVICES 
AND PRODUCTS ARE PROVIDED “AS IS.” 
CENTURYLINK DISCLAIMS ALL EXPRESS OR 
IMPLIED WARRANTIES, INCLUDING BUT NOT 
LIMITED TO ALL WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, AND NON-INFRINGEMENT. 
CENTURYLINK MAKES NO WARRANTIES OR 
REPRESENTATIONS THAT ANY SERVICE WILL BE 
FREE FROM LOSS OR LIABILITY ARISING OUT OF 
HACKING OR SIMILAR MALICIOUS ACTIVITY, OR 
ANY ACT OR OMISSION OF THE CUSTOMER. 


12  8 CenturyLink has added the following sentence to this 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
Attachment D 
Section 29 


section: 
If included in an agreed upon specific statement of work 
related to a subcontractor retained to perform services 
directly to the State, 


13  
Attachment E 
 


1 CenturyLink proposes the following modifications; in 
addition, CenturyLink has attached a redlined version of 
this attachment as Attachment E-1: 
INDEMNIFICATION CLAUSE: “the Indemnitee shall, in 
all instances, except for claims arising solely from and 
to the extent of the negligent. . .” “. . . the Contractor for 
the State, for losses caused by and to the extent of 
Contractor’s negligence.”  Delete “or intangible.”  
Delete “solely from” and replace with “to the extent of.” 
A(1)a The policy shall be endorsed to include the 
following State of Nevada additional insured language: 
"The State of Nevada shall be named as an additional 
insured with respect to liability arising out of the 
activities performed by, or on behalf of the Contractor." 
A(2)a  The policy shall be endorsed to include the State 
of Nevada as an additional insured. 
A(3)a Policy shall contain a waiver of subrogation 
against the State of Nevada for losses caused by and to 
the extent of Contractor’s negligence. 
C. NOTICE OF CANCELLATION – CenturyLink strikes 
Section C. 
E. VERIFICATION OF COVERAGE – CenturyLink 
strikes: All certificates required by this Contract shall be 
sent directly to (State Department Representative's 
Name and Address). The State project/contract 
number and project description shall be noted on the 
certificate of insurance. The State reserves the right to 
require complete, certified copies of all insurance 
policies required by this Contract at any time. 
F.  SUBCONTRACTORS:  Contractors’ certificate(s) 
shall include all subcontractors as additional insureds 
under its policies or Contractor shall furnish to the State 
separate certificates and endorsements for each 
subcontractor.  All coverages for subcontractors shall 
be appropriate for the types of products/services they 
are providing. 
G. APPROVAL: Any modification or variation from the 
insurance requirements in this Contract shall be made 
by the Attorney General’s Office or the Risk Manager, 
whose decision shall be final. Such action will not 
require a formal Contract amendment, but may be 
made by administrative action. 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


ASSUMPTION SUMMARY FORM 


ASSUMPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


ASSUMPTION 
(Complete detail regarding assumptions 


must be identified) 
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR 


 







For Purchasing Use Only: 


RFP/Contract # 


 


CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR 
A Contract Between the State of Nevada 


Acting by and Through Its 
 


Contracting Agency Name 
Address 


City, State, Zip Code 
Contact:  


Phone:  Fax:  
Email:   


 
and 


 
Vendor Name 


Address 
City, State, Zip Code 


Contact:  
Phone:  Fax:  
Email:  


 
WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage, 
subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and 
 
WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada. 
 
NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows: 
 
1. REQUIRED APPROVAL.  This Contract shall not become effective until and unless approved by the Nevada State 


Board of Examiners. 
 
2. DEFINITIONS. 
 


A. ”State” – means the State of Nevada and any State agency identified herein, its officers, employees and immune 
contractors as defined in NRS 41.0307. 


 
B. “Independent Contractor” – means a person or entity that performs services and/or provides goods for the State 


under the terms and conditions set forth in this Contract. 
 


C. “Fiscal Year” – is defined as the period beginning July 1st and ending June 30th of the following year. 
 


D. “Current State Employee” – means a person who is an employee of an agency of the State. 
 


E.  “Former State Employee” – means a person who was an employee of any agency of the State at any time 
within the preceding 24 months. 


 
3. CONTRACT TERM.  This Contract shall be effective as noted below, unless sooner terminated by either party as 


specified in Section 10, Contract Termination.  Contract is subject to Board of Examiners’ approval (anticipated to be 
Date). 


 


Effective from: Date To: Date 


 
  


Revised:  10/11 BOE          Page 1 of 9 







4. NOTICE.  Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served 
written notice of termination for default, or notice of termination without cause upon the other party.  All notices or 
other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to 
have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed 
certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address 
specified above. 


 
5. INCORPORATED DOCUMENTS.  The parties agree that this Contract, inclusive of the following attachments, 


specifically describes the scope of work.  This Contract incorporates the following attachments in descending order of 
constructive precedence: 


 


ATTACHMENT AA: STATE SOLICITATION OR RFP:**** and AMENDMENT(S) ** 


ATTACHMENT BB: INSURANCE SCHEDULE 


ATTACHMENT CC: CONTRACTOR’S RESPONSE 


ATTACHMENT DD: CENTURYLINK LOYAL ADVANTAGE AGREEMENT 


 
A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written 
evidence of mutual assent to such change appearing in this Contract. 


 
6. CONSIDERATION.  The parties agree that Contractor will provide the services specified in Section 5, Incorporated 


Documents at a cost as noted below:  
 


$ per  


 


Total Contract or installments payable at:  


 


Total Contract Not to Exceed: $ 


 
The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated 
attachments.  Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not 
changing the overall Contract term) or a termination as the result of legislative appropriation may require. 


 
7. ASSENT.  The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also 


specifically a part of this Contract and are limited only by their respective order of precedence and any limitations 
specified. 


 
8. BILLING SUBMISSION:  TIMELINESS.  The parties agree that timeliness of billing is of the essence to the 


Contract and recognize that the State is on a fiscal year.  All billings for dates of service prior to July 1 must be 
submitted to the state no later than the first Friday in August of the same calendar year.  A billing submitted after the 
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will 
subject the Contractor to an administrative fee not to exceed one hundred dollars ($100.00).  The parties hereby agree 
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this 
amount will be deducted from the stale claim payment due to the Contractor. 


 
9. INSPECTION & AUDIT. 
 


A. Books and Records.  Contractor agrees to keep and maintain under generally accepted accounting principles 
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the 
State or United States Government, or their authorized representatives, upon audits or reviews, sufficient 
information to determine compliance with all State and federal regulations and statutes. 


 
B. Inspection & Audit.  Contractor agrees that the relevant  books, records (written, electronic, computer related or 


otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its 
subcontractors, financial statements and supporting documentation, and documentation related to the work product 
shall be subject, at any reasonable time, to inspection, examination, review, audit, and copying at any office or 
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location of Contractor where such records may be found, with notice by the State Auditor, the relevant State agency 
or its contracted examiners, the department of Administration, Budget Division, the Nevada State Attorney 
General’s Office or its Fraud Control Units, the state Legislative Auditor, and with regard to any federal funding, 
the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the Inspector 
General, or any of their authorized representatives.  All subcontracts shall reflect requirements of this Section. 


 
C. Period of Retention.  All books, records, reports, and statements relevant to this Contract must be retained a 


minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract.  The retention 
period runs from the date of payment for the relevant goods or services by the state, or from the date of termination 
of the Contract, whichever is later.  Retention time shall be extended when an audit is schedule or in progress for a 
period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which 
may ensue. 


 
CONTRACT TERMINATION. CenturyLink offers the following language regarding Termination: 
10.          Termination. 
10.1        Service.  Either party may terminate an individual Service or a Service Exhibit: (a) in accordance with the individual 
Service Exhibit’s term requirements with 60 days’ prior written notice to the other party, or (b) for Cause. If Service or a Service 
Exhibit is terminated by Customer for Convenience or by CenturyLink for Cause, then Customer will pay Cancellation Charges. 
10.2        Agreement.  Either party may terminate the Agreement and all Services by: (a) providing written notice to the other 
party of its intention not to renew the Agreement at least 60 days prior to the expiration of the then current Term or (b) for 
Cause.  Cause to terminate an individual Service Exhibit will not constitute Cause to terminate the Agreement; rather, Cause to 
terminate the entire Agreement for Service-related claims will exist only if Customer has Cause to terminate all or substantially 
all of the Services under the applicable SLA, Service Exhibit, RSS or Tariff.  (c) Nonappropriation. A “nonappropriation” occurs 
when Customer is unable to secure or allocate sufficient funds in its operating budget to fulfill its financial obligations under the 
Agreement.  
 
If a nonappropriation occurs during the Term, Customer may terminate the Agreement at the end of the then-current fiscal 
period (“Termination Date”) without incurring any termination liability. Customer will not be obligated for payments for any fiscal 
period after the Termination Date. Customer will give CenturyLink written notice of any termination under this section at least 30 
days before the Termination Date. At CenturyLink’s request, Customer will promptly provide supplemental documentation about 
the nonappropriation 
 
If the Agreement is terminated by Customer for Convenience or by CenturyLink for Cause prior to the conclusion of the Term, 
then Customer will pay the higher of: (c) the Early Termination Charge or (d) the total Cancellation Charges that apply for 
terminating all CenturyLink Services at the time the Agreement is terminated. 
 
10.3        Unpaid Charges.  Customer will remain liable for charges accrued but unpaid as of the termination date. 
 
CenturyLink offer the following language regarding Termination Charges: 
 
“Early Termination Charge” means an amount equal to 35% of the average monthly charges billed under this Agreement 
through the date of termination multiplied by the number of months remaining in the Term.  
Each individual Service Exhibit will have separate early termination charges. 


10.  
 


 
11. REMEDIES.  Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not 


be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without 
limitation, actual damages, and to a prevailing party reasonable attorneys’ fees and costs.  It is specifically agreed that 
reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for 
State-employed attorneys.  The State may set off consideration against any unpaid obligation of Contractor to any State 
agency in accordance with NRS 353C.190.  In the event that the Contractor voluntarily or involuntarily becomes subject 
to the jurisdiction of the Bankruptcy Court, the State may set off consideration against any unpaid obligation of 
Contractor to the State or its agencies, to the extent allowed by bankruptcy law, without regard to whether the 
procedures of NRS 353C.190 have been utilized. 


 
12.  Limitations of Liability.  The remedies and limitations of liability for any claims arising between the parties are set 


forth below.  Consequential Damages. NEITHER PARTY OR ITS AFFILIATES, AGENTS, OR CONTRACTORS IS 
LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OR 
FOR ANY LOST PROFITS, LOST REVENUES, LOST DATA, LOST BUSINESS OPPORTUNITY, OR COSTS OF 
COVER.  THESE LIMITATIONS APPLY REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH 
LIABILITY IS ASSERTED AND REGARDLESS OF FORESEEABILITY.  Claims Related to Services. For State’s 
claims related to Service deficiencies or interruptions, State’s exclusive remedies are limited to: (a) those remedies set 
forth in the SLA for the affected Service or (b) the total MRCs or usage charges paid by State for the affected Service in 
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the one month immediately preceding the event giving rise to the claim if an SLA does not exist for the affected Service.  
Personal Injury; Death; Property Damages.  For claims arising out of personal injury or death to a party’s employee, 
or damage to a party’s real or personal property, that are caused by the other party’s negligence or willful misconduct in 
the performance of the Agreement, each party’s liability, to the extent permitted by law, is limited to proven direct 
damages.  Other Direct Damages.  For all other claims arising out of the Agreement, each party’s maximum liability 
will not exceed in the aggregate the total MRCs and usage charges paid by State to Contractor under the Agreement in 
the three months immediately preceding the event giving rise to the claim (“Damage Cap”).   


 
13. FORCE MAJEURE.  Neither party shall be deemed to be in violation of this Contract if it is prevented from 


performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act 
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or 
storms.  In such an event the intervening cause must not be through the fault of the party asserting such an excuse, and 
the excused party is obligated to promptly perform in accordance with the terms of the Contract after the intervening 
cause ceases. 


 
14. INDEMNIFICATION.  To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend, 


not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages, losses, and 
expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of any alleged negligent or 
willful acts or omissions of Contractor, its officers, employees and agents.  In no event will Contractor be responsible to 
indemnify the State or any indemnified party for their own negligent acts or omissions.   


 
15. INDEPENDENT CONTRACTOR.  Contractor is associated with the State only for the purposes and to the extent 


specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor 
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to 
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.  
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create 
relationships of an employer-employee or principal-agent, or to otherwise create any liability for the State whatsoever 
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party.  Contractor shall be solely 
responsible for, and the State shall have no obligation with respect to:  (1) withholding of income taxes, FICA or any 
other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to 
employees of the State; (4) participation or contributions by either Contractor or the State to the Public Employees 
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage 
provided by the State.  Contractor shall indemnify and hold State harmless from, and defend State against, any and all 
coverage provided by the State.  Contractor shall indemnify and hold State harmless from, and defend State against, any 
and all losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or 
otherwise with respect to any such taxes or fees.  Neither Contractor nor its employees, agents, nor representatives shall 
be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and 
the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work, 
relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.  
To assist in determining the appropriate status (employee or independent contractor), Contractor represents as follows: 


 
 


QUESTION CONTRACTOR’S INITIALS 
YES NO 


1. Does the Contracting Agency have the right to require control of when, 
where and how the independent contractor is to work? 


  


2. Will the Contracting Agency be providing training to the independent 
contractor? 


  


3. Will the Contracting Agency be furnishing the independent contractor 
with worker’s space, equipment, tools, supplies or travel expenses? 


  


4. Are any of the workers who assist the independent contractor in 
performance of his/her duties employees of the State of Nevada? 


  


5. Does the arrangement with the independent contractor contemplate 
continuing or recurring work (even if the services are seasonal, part-
time, or of short duration)? 


  


6. Will the State of Nevada incur an employment liability if the   


Deleted: Customer 


Formatted: Font: (Default) Times New
Roman, 10 pt


Deleted: CenturyLink 


Formatted: Font: (Default) Times New
Roman, 10 pt


Deleted: The Damage Cap will not apply to a 
party’s obligations under the Responsibilities 
Section below or Customer’s payment obligations 
under the Agreement.


Deleted: Page Break


Revised:  10/11 BOE          Page 4 of 9 







QUESTION CONTRACTOR’S INITIALS 
YES NO 


independent contractor is terminated for failure to perform? 


7. Is the independent contractor restricted from offering his/her services 
to the general public while engaged in this work relationship with the 
State? 


  


 
16. INSURANCE SCHEDULE.  Unless expressly waived in writing by the State, Contractor, as an independent contractor 


and not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto.  Policies 
shall meet the terms and conditions as specified within this Contract along with the additional limits and provisions as 
described in Attachment BB, incorporated hereto by attachment.  The State shall have no liability except as specifically 
provided in the Contract or as prescribed by law.  


 
CenturyLink proposes the following modifications:  
 
16.A.  Any insurance or self-insurance available to the State shall be in excess of and noncontributing with, any insurance 
required from Contractor but only for the actions of Contractor and for those whom Contractor is responsible. Contractor’s 
insurance policies shall apply on a primary basis but only for the actions of Contractor and for those whom Contractor is 
responsible.  Contractor’s insurance policies shall apply on a primary basis but only for the actions of Contractor and for those 
whom Contractor is responsible. Contractor’s insurance policies shall apply on a primary basis but only for the actions of 
Contractor and for those whom Contractor is responsible.  CenturyLink agrees to negotiate in good faith a mutually acceptable 
insurance provision into any resulting contract. 
 
16.B. 2. Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of Nevada, its 
officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from work/materials/equipment 
performed or provided by or on behalf of the Contractor for claims or loss caused by and to the extent of Contractor negligence. 
 
16.B.4.  Deductibles and Self Insured Retentions:  CenturyLink maintains deductibles appropriate for a company of its size. 
 
16.B.5.  Policy Cancellation:  Contractor will give to the State of Nevada, c/o Contracting Agency at least 30 days prior written 
notice of any material change or lapse in insurance coverage. 
 
16.C.1.  Certificate of Insurance: The certificate should be signed by a person authorized by the insurer to bind coverage on its 
behalf or by the insurance broker who issues the certificate. 
 
16.C.2.   Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85), or 
equivalent. 
 
16.C.4.  Review and Approval: The State reserves the right to request a copy and review for review only of any required 
insurance policy or endorsement to assure compliance with these requirements at a mutually acceptable site. 
 


The Contractor shall not commence work before: 
 


1)  Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and 
2)  The State has approved the insurance evidence provided by the Contractor. 


 
Prior to approval of the insurance evidence by the State shall be a condition precedent to any payment of consideration 
under this Contract.  Any failure of the State to timely approve shall not constitute a waiver of the condition. 


 
A. Insurance Coverage.  The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for 


the duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, 
incorporated hereto by attachment.  Unless specifically stated herein or otherwise agreed to by the State, the 
required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in 
force as appropriate until: 


 
1) Final acceptance by the State of the completion of this Contract; or 
2) Such time as the insurance is no longer required by the State under the terms of this Contract; whichever occurs 


later. 
 


Any insurance or self-insurance available to the State shall be in excess of and non-contributing with, any insurance 
required from Contractor.  Contractor’s insurance policies shall apply on a primary basis.  Until such time as the 
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement 
evidence of insurance upon expiration or replacement of the required insurance.  If at any time during the period 
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when insurance is required by the Contract, an insurer or surety shall fail to comply with the requirements of this 
Contract, as soon as Contractor has knowledge of any such failure, Contractor shall immediately notify the State 
and immediately replace such insurance or bond with an insurer meeting the requirements. 


 
 


B. General Requirements.   
 


1) Additional Insured:  By endorsement to the general liability insurance policy, the State of Nevada, its officers, 
employees and immune contractors as defined in NRS 41.0307 shall be included as additional insureds for all 
liability arising from the Contract. 


 
2) Waiver of Subrogation:  Each insurance policy shall provide for a waiver of subrogation against the State of 


Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from 
work/materials/equipment performed or provided by or on behalf of the Contractor for claims or loss caused by 
and to the extent of Contractor’s negligence. 


 
3) Cross Liability:  All required liability policies shall provide cross-liability coverage as would be achieved under 


the standard ISO separation of insureds clause. 
 


4) Policy Cancellation:  Contract or will give to the State of Nevada, c/o Contracting Agency at least 30 days prior 
written notice of any material change or lapse in insurance coverage. 


 
5) Approved Insurer:  Each insurance policy shall be: 


 
a) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines 


insurers acceptable to the State and having agents in Nevada upon whom service of process may be 
made; and 


 
b) Currently rated by A.M. Best as “A-VII” or better. 


 
C. Evidence of Insurance.   


 
Prior to the start of any work, Contractor must provide the following documents to the contracting State agency: 


 
1) Certificate of Insurance:  The Acord 25 Certificate of Insurance form or a form substantially similar must be 


submitted to the State to evidence the insurance policies and coverages required of Contractor.  The certificate 
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as 
the certificate holder.  The certificate should be signed by a person authorized by the insurer to bind coverage 
on its behalf or by the insurance broker who issues the certificate.  The State project/Contract number; 
description and Contract effective dates shall be noted on the certificate, and upon renewal of the policies 
listed, Contractor shall furnish the State with replacement certificates as described within Section 16A, 
Insurance Coverage. 


 
Mail all required insurance documents to the State Contracting Agency identified on Page one of the 
Contract. 


 
2) Additional Insured Endorsement:  An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85), or 


equivalent, signed by an authorized insurance company representative, must be submitted to the State to 
evidence the endorsement of the State as an additional insured per Section 16 B, General Requirements. 


 
3) Schedule of Underlying Insurance Policies:  If Umbrella or Excess policy is evidenced to comply with 


minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be 
required. 


 
4) Review and Approval:  Documents specified above must be submitted for review and approval by the State 


prior to the commencement of work by Contractor.  Neither approval by the State nor failure to disapprove the 
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the 
insurance required by this Contract.  Compliance with the insurance requirements of this Contract shall not 
limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in 
addition to and not in lieu of any other remedy available to the State under this Contract or otherwise.  The 
State reserves the right to request a copy for review only of any required insurance policy or endorsement to 
assure compliance with these requirements. 
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17. COMPLIANCE WITH LEGAL OBLIGATIONS.  Contractor shall procure and maintain for the duration of this 


Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by 
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.  
Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law.  Real 
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 
361.159.  Contractor agrees to be responsible for payment of any such government obligations not paid by its 
subcontractors during performance of this Contract.  The State may set-off against consideration due any delinquent 
government obligation in accordance with NRS 353C.190. 
 


18. WAIVER OF BREACH.  Failure to declare a breach or the actual waiver of any particular breach of the Contract or its 
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies 
as to any other breach. 


 
19. SEVERABILITY.  If any provision contained in this Contract is held to be unenforceable by a court of law or equity, 


this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not 
be held to render any other provision or provisions of this Contract unenforceable. 


 
20. ASSIGNMENT/DELEGATION.  To the extent that any assignment of any right under this Contract changes the duty 


of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, 
attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending 
portion of the assignment shall be void, and shall be a breach of this Contract.  Contractor shall neither assign, transfer 
nor delegate any rights, obligations nor duties under this Contract without the prior written consent of the State. 


 
21. STATE OWNERSHIP OF PROPRIETARY INFORMATION.  Any reports, histories, studies, tests, manuals, 


instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to 
be consideration under the Contract), or any other documents or drawings, prepared or in the course of preparation by 
Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive property of 
the State and all such materials shall be delivered into State possession by Contractor upon completion, termination, or 
cancellation of this Contract.  Contractor shall not use, willingly allow, or cause to have such materials used for any 
purpose other than performance of Contractor’s obligations under this Contract without the prior written consent of the 
State.  Notwithstanding the foregoing, the State shall have no proprietary interest in any materials licensed for use by the 
State that are subject to patent, trademark, or copyright protection. 


 
22. PUBLIC RECORDS.  Pursuant to NRS 239.010, information or documents received from Contractor may be open to 


public inspection and copying.  The State has a legal obligation to disclose such information unless a particular record is 
made confidential by law or a common law balancing of interests.  Contractor may label specific parts of an individual 
document as a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees 
to indemnify and defend the State for honoring such a designation.  The failure to so label any document that is released 
by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records. 


 
23. CONFIDENTIALITY.  Contractor shall keep confidential all information, in whatever form, produced, prepared, 


observed or received by Contractor to the extent that such information is confidential by law or otherwise required by 
this Contract. 


 
24. FEDERAL FUNDING.  In the event federal funds are used for payment of all or part of this Contract: 
 


A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any 
federal department or agency.  This certification is made pursuant to the regulations implementing Executive Order 
12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988, 
Federal Register (pp. 19160-19211), and any relevant program-specific regulations.  This provision shall be 
required of every subcontractor receiving any payment in whole or in part from federal funds. 


 
B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with 


Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under 
contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations. 


 
C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, 


the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall 
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, 
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.) 
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25. LOBBYING.  The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated 


with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to 
lobby or influence for any purpose the following: 


 
A. Any federal, State, county or local agency, legislature, commission, council or board; 


 
B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected 


official; or 
 


C. Any officer or employee of any federal, State, county or local agency; legislature, commission, council or board. 
 
26.  
 


A.  Disclaimer of Warranties.  EXCEPT AS EXPRESSLY PROVIDED IN THE AGREEMENT, ALL SERVICES AND 
PRODUCTS ARE PROVIDED “AS IS.” CENTURYLINK DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES, 
INCLUDING BUT NOT LIMITED TO ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, AND NON-INFRINGEMENT. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS THAT 
ANY SERVICE WILL BE FREE FROM LOSS OR LIABILITY ARISING OUT OF HACKING OR SIMILAR MALICIOUS 
ACTIVITY, OR ANY ACT OR OMISSION OF THE CUSTOMER. 


 
27. PROPER AUTHORITY.  The parties hereto represent and warrant that the person executing this Contract on behalf of 


each party has full power and authority to enter into this Contract.  Contractor acknowledges that as required by statute 
or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of 
time specified in the Contract.  Any services performed by Contractor before this Contract is effective or after it ceases 
to be effective are performed at the sole risk of Contractor. 


 
28. NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES.  Contractor has 


disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current 
State Employees or Former State Employees.  Contractor will not utilize any of its employees who are Current State 
Employees or Former State Employees to perform services under this Contract without first notifying the Contracting 
Agency of the identity of such persons and the services that each such person will perform, and receiving from the 
Contracting Agency approval for the use of such persons. 


 
29. ASSIGNMENT OF ANTITRUST CLAIMS.  Contractor irrevocably assigns to the State any claim for relief or cause 


of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of 
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the 
purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to 
control any such litigation on such claim for relief or cause of action.  If included in an agreed upon specific statement of 
work related to a subcontractor retained to perform services directly to the State, Contractor shall require any 
subcontractors hired to perform any of Contractor’s obligations under this Contract to irrevocably assign to the State, as 
third party beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any 
violation of State of Nevada or federal antitrust laws in connection with any goods or services provided to the 
subcontractor for the purpose of carrying out the subcontractor’s obligations to the Contractor in pursuance of this 
Contract, including, at the State’s option, the right to control any such litigation on such claim or relief or cause of 
action. 


 
30. GOVERNING LAW:  JURISDICTION.  This Contract and the rights and obligations of the parties hereto shall be 


governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of 
conflict-of-law that would require the application of the law of any other jurisdiction.  The parties consent to the 
exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract. 


 
31. ENTIRE CONTRACT AND MODIFICATION.  This Contract and its integrated attachment(s) constitute the entire 


agreement of the parties and as such are intended to be the complete and exclusive statement of the promises, 
representations, negotiations, discussions, and other agreements that may have been made in connection with the subject 
matter hereof.  Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a 
particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be 
construed consistent with the terms of this Contract.  Unless otherwise expressly authorized by the terms of this 
Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing 
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of 
Examiners. 


 
 


Deleted: WARRANTIES.


Deleted: <#>General Warranty.  Contractor 
warrants that all services, deliverables, and/or 
work products under this Contract shall be 
completed in a workmanlike manner consistent 
with standards in the trade, profession, or 
industry, shall conform to or exceed the 
specifications set forth in the incorporated 
attachments; and shall be fit for ordinary use, of 
good quality, with no material defects.¶


¶
System Compliance.  Contractor warrants that 
any information system application(s) shall not 
experience abnormally ending and/or invalid 
and/or incorrect results from the application(s) in 
the operating and testing of the business of the 
State.
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby. 
 
 


 
  


 
Independent Contractor’s Signature Date  Independent Contractor’s Title 


 


 
  


 
Signature  Date  Title 


 


 
  


 
Signature  Date  Title 


 


 
  


 
Signature  Date  Title 


 


   APPROVED BY BOARD OF EXAMINERS 


Signature – Board of Examiners    


 


  On:  


   Date 


 


Approved as to form by:    


  On:  


Deputy Attorney General for Attorney General   Date 
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SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
 


This CenturyLink Loyal Advantage Agreement (“Agreement”) is between CenturyLink Communications, LLC f/k/a Qwest 
Communications Company, LLC (“CenturyLink”) and       (“Customer”) and is effective on the date the last party signs it (“Effective 
Date”).  CenturyLink reserves the right to withdraw this offer if Customer does not execute and deliver the Agreement to CenturyLink 
before November 30, 2014. Using CenturyLink’s electronic signature process for the Agreement is acceptable. 
 


Enter Customer's legal business name]  CENTURYLINK COMMUNICATIONS, LLC  \1q\1 
 
\s1\ 


 
|1s| 


 
\s2\  


Authorized Signature  Authorized Signature 
\n1\       |1n|  \n2\       
Name Typed or Printed  Name Typed or Printed 
\t1\       |1t|  \t2\       
Title   Title 
\d1\       |1d|  \d2\       
Date  Date 


Customer’s address for notices:        
Customer’s facsimile number (if applicable):        
Person designated for notices:        
 
1. Services.  Customer may purchase the products and services (“Services”) in service exhibits (“Service Exhibits”) attached to 
the Agreement. The parties agree that any notation to the “CenturyLink Total Advantage Agreement” on the Service Exhibits will be 
disregarded and such exhibits will be governed by the Agreement.  For an interim period of time until all work is completed to update 
the Service Exhibits, Tariffs and other terms and conditions incorporated by attachment or reference into this Agreement, all references 
to Qwest Communications Company, LLC mean CenturyLink Communications, LLC. The Service Exhibits attached to the Agreement 
as of the Effective Date and incorporated by this reference are shown below. 
 


• Domestic iQ Networking Service Exhibit 
• Local Access Service Exhibit 


 
2. Term.  Customer selects the following “Initial Term” of the Agreement:  Select Term in Drop-down (QLAGESZ).  The Initial 
Term begins on the Effective Date. At the end of the Initial Term, the Agreement will automatically renew for consecutive renewal 
periods equal to the Initial Term (a “Renewal Term”) if not terminated earlier in accordance with the Agreement.  The Initial Term and 
each Renewal Term are referred to as the “Term.” 
 
3. Rates.  Unless specified otherwise in a Service Exhibit, Services will receive the applicable rates specified in a Service Exhibit, 
valid Order Form, or CenturyLink-approved quote form, for the duration of the Initial Term.  CenturyLink reserves the right to modify 
rates after the conclusion of each Service's minimum service period upon not less than 30 days’ prior written notice to Customer; 
provided that CenturyLink may reduce the foregoing notice period or modify rates or discounts prior to the conclusion of the minimum 
service period, as necessary, if such modification is based upon Regulatory Activity.  CenturyLink also reserves the right to modify rates 
when the Agreement renews to the rates that are in effect at that time. If Regulatory Activity causes an increase in the rates for 
Customer's ordered Services that materially and adversely affects Customer, then Customer may terminate the affected Service upon 
30 days’ prior written notice to CenturyLink without liability for Cancellation Charges for the affected Service, provided, however that 
Customer: (a) provides such notice within 30 days after the increase occurs; and (b) provides CenturyLink 30 days to cure such 
increase.  If Customer does not provide CenturyLink such notice during the time permitted in this Section, Customer will have waived its 
right to terminate the affected Service under this Section. 
 
4. Payment. CenturyLink may begin invoicing for specific Services as specified in the applicable Service Exhibit. Customer must 
pay CenturyLink all charges within 30 days after the invoice date.  Any amount not paid when due is subject to late interest at the lesser 
of 1.5% per month or the maximum rate allowed by law. In addition to payment of charges for Services, Customer must also pay 
CenturyLink any applicable Taxes assessed in connection with Services.  Taxes may vary and are subject to change.  If Customer is 
exempt from any Tax, it must provide CenturyLink with an appropriately completed and valid Tax exemption certificate or other 
evidence acceptable to CenturyLink.  CenturyLink is not required to issue any exemption, credit or refund of any Tax payment for usage 
before Customer’s submission of valid evidence of exemption.  Customer may access its invoices and choose paperless invoices online 
through CenturyLink Control Center located at controlcenter.centurylink.com.  If Customer does not choose paperless invoices through 
Control Center, CenturyLink may in its discretion assess a $15 MRC for each full paper invoice provided to Customer or a $2 MRC for 
each summary/remit only (where available) paper invoice provided to Customer.  Those charges will not apply to an invoice that is not 
available through Control Center.  Customer’s payments to CenturyLink must be in the form of electronic funds transfer (via wire 
transfer or ACH), cash payments (via previously-approved CenturyLink processes only), or paper check.  CenturyLink reserves the right 
to charge administrative fees when Customer’s payment preferences deviate from CenturyLink’s standard practices. 
 
5. Confidentiality.  Except to the extent required by an open records act or similar law, neither party will, without the prior written 
consent of the other party: (a) disclose any of the terms of the Agreement; or (b) disclose or use (except as expressly permitted by, or 
required to achieve the purposes of, the Agreement) the Confidential Information of the other party. Each party will use reasonable 
efforts to protect the other’s Confidential Information, and will use at least the same efforts to protect such Confidential Information as 
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the party would use to protect its own. CenturyLink’s consent may only be given by its Legal Department.  A party may disclose 
Confidential Information if required to do so by a governmental agency, by operation of law, or if necessary in any proceeding to 
establish rights or obligations under the Agreement. CenturyLink will not be deemed to have accessed, received, or be in the 
possession of Customer Confidential Information solely by virtue of the fact that Customer transmits, receives, accesses or stores such 
information through its use of CenturyLink's Services. 
 
6. CPNI.  CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within 
its business operations (e.g., wireless, local, long distance, and broadband services divisions), and with businesses acting on 
CenturyLink’s behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its 
marketing and sales activities.  Customer may withdraw its authorization at any time by informing CenturyLink in writing.  Customer's 
decision regarding CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. 
 
7. Use of Name and Marks. Neither party will use the name or marks of the other party or any of its Affiliates for any purpose 
without the other party’s prior written consent.  CenturyLink’s consent may only be given by its Legal Department. 
 
8. Disclaimer of Warranties.  EXCEPT AS EXPRESSLY PROVIDED IN THE AGREEMENT, ALL SERVICES AND 
PRODUCTS ARE PROVIDED “AS IS.” CENTURYLINK DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT 
NOT LIMITED TO ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM 
LOSS OR LIABILITY ARISING OUT OF HACKING OR SIMILAR MALICIOUS ACTIVITY, OR ANY ACT OR OMISSION OF THE 
CUSTOMER. 
 
9. Limitations of Liability.  The remedies and limitations of liability for any claims arising between the parties are set forth 
below. 
  
9.1 Consequential Damages. NEITHER PARTY OR ITS AFFILIATES, AGENTS, OR CONTRACTORS IS LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OR FOR ANY LOST PROFITS, LOST 
REVENUES, LOST DATA, LOST BUSINESS OPPORTUNITY, OR COSTS OF COVER.  THESE LIMITATIONS APPLY 
REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH LIABILITY IS ASSERTED AND REGARDLESS OF 
FORESEEABILITY. 
  
9.2 Claims Related to Services. For Customer’s claims related to Service deficiencies or interruptions, Customer’s exclusive 
remedies are limited to: (a) those remedies set forth in the SLA for the affected Service or (b) the total MRCs or usage charges paid by 
Customer for the affected Service in the one month immediately preceding the event giving rise to the claim if an SLA does not exist for 
the affected Service. 
  
9.3 Personal Injury; Death; Property Damages.  For claims arising out of personal injury or death to a party’s employee, or 
damage to a party’s real or personal property, that are caused by the other party’s negligence or willful misconduct in the performance 
of the Agreement, each party’s liability, to the extent permitted by law, is limited to proven direct damages. 
 
9.4 Other Direct Damages.  For all other claims arising out of the Agreement, each party’s maximum liability will not exceed in 
the aggregate the total MRCs and usage charges paid by Customer to CenturyLink under the Agreement in the three months 
immediately preceding the event giving rise to the claim (“Damage Cap”).  The Damage Cap will not apply to a party’s obligations under 
the Responsibilities Section below or Customer’s payment obligations under the Agreement.  
 
10. Responsibilities.  To the extent permitted under law, each party agrees to be responsible to the other party, its Affiliates, 
agents, and contractors against all third party claims for damages, liabilities, or expenses, including reasonable attorneys’ fees, arising 
directly from performance of the Agreement and related to personal injury or death, or damage to personal tangible property that is 
alleged to have been caused by the negligence or willful misconduct of the responsible party. To the extent permitted under law, 
Customer also agrees to be responsible for all third party claims for damages, liabilities, or expenses, including reasonable attorneys' 
fees against CenturyLink, its Affiliates, and contractors, related to the modification or resale of the Services by Customer or End Users, 
or any AUP violation.  
 
11. Termination. 
 
11.1 Service.  Either party may terminate an individual Service or a Service Exhibit: (a) in accordance with the individual Service 
Exhibit’s term requirements with 60 days’ prior written notice to the other party, or (b) for Cause. If Service or a Service Exhibit is 
terminated by Customer for Convenience or by CenturyLink for Cause, then Customer will pay Cancellation Charges. 
 
11.2 Agreement.  Either party may terminate the Agreement and all Services by: (a) providing written notice to the other party of its 
intention not to renew the Agreement at least 60 days prior to the expiration of the then current Term or (b) for Cause.  Cause to 
terminate an individual Service Exhibit will not constitute Cause to terminate the Agreement; rather, Cause to terminate the entire 
Agreement for Service-related claims will exist only if Customer has Cause to terminate all or substantially all of the Services under the 
applicable SLA, Service Exhibit, RSS or Tariff.  If the Agreement is terminated by Customer for Convenience or by CenturyLink for 
Cause prior to the conclusion of the Term, then Customer will pay the higher of: (c) the Early Termination Charge or (d) the total 
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Cancellation Charges that apply for terminating all CenturyLink Services at the time the Agreement is terminated. 
 
11.3 Unpaid Charges.  Customer will remain liable for charges accrued but unpaid as of the termination date. 
 
12. Non-Appropriations. Customer intends to continue this Agreement for its entire Term and to satisfy its obligations hereunder.  
For each fiscal period for Customer:  (a) Customer agrees to include in its budget request appropriations sufficient to cover Customer's 
obligations under this Agreement; (b) Customer agrees to use all reasonable and lawful means to secure these appropriations; (c) 
Customer agrees it will not use non-appropriations as a means of terminating this Agreement in order to acquire functionally equivalent 
products or services from a third party.  Customer reasonably believes that sufficient funds to discharge its obligations can and will 
lawfully be appropriated and made available for this purpose.  In the event that Customer is appropriated insufficient funds, by 
appropriation, appropriation limitation or grant, to continue payments under this Agreement and has no other funding source lawfully 
available to it for such purpose (as evidenced by notarized documents provided by Customer and agreed to by CenturyLink), Customer 
may terminate this Agreement without incurring an Early Termination Charge or Cancellation Charges by giving CenturyLink not less 
than 30 days’ prior written notice.  Upon termination and to the extent of lawfully available funds, Customer will remit all amounts due 
and all costs reasonably incurred by CenturyLink through the date of termination. 
 
13. Miscellaneous. 
 
13.1 General.  The Agreement’s benefits do not extend to any third party (e.g., an End User).  If any term of the Agreement is held 
unenforceable, the remaining terms will remain in effect.  Except for time requirements as specifically stated in a Service Exhibit or SLA, 
neither party’s failure to exercise any right or to insist upon strict performance of any provision of the Agreement is a waiver of any right 
under the Agreement.  The terms and conditions of the Agreement regarding confidentiality, the Responsibilities Section, limitation of 
liability, warranties, payment, dispute resolution, and all other terms of the Agreement that should by their nature survive the termination 
of the Agreement will survive.  Each party is not responsible for any delay or other failure to perform due to a Force Majeure Event. 
 
13.2 Conflicts Provision.  If a conflict exists among provisions within the Agreement, the following order of precedence will apply 
in descending order of control: Service Exhibit, the Agreement, and any Order Form.  If Services are provided pursuant to a Tariff, RSS, 
or ISS as described in the applicable Service Exhibits, the order of precedence will apply in the following descending order of control:  
Tariff, Service Exhibit, the Agreement, RSS, ISS, and Order Form.   
 
13.3 Independent Contractor. CenturyLink provides the Services as an independent contractor. The Agreement will not create an 
employer-employee relationship, association, joint venture, partnership, or other form of legal entity or business enterprise between the 
parties, their agents, employees or affiliates. 
 
13.4 ARRA.  Customer will not pay for the Services with funds obtained through the American Recovery and Reinvestment Act or 
other similar stimulus grants or loans that would obligate CenturyLink to provide certain information or perform certain functions unless 
each of those obligations are explicitly identified and agreed to by the parties in the Agreement or in an amendment to the Agreement. 
 
13.5 HIPAA. CenturyLink does not require or intend to access Customer data in its performance hereunder, including but not 
limited to any confidential health related information of Customer’s clients, which may include group health plans, that constitutes 
Protected Health Information (“PHI”), as defined in 45 C.F. R. §160.103 under the Health Insurance Portability and Accountability Act of 
1996 (“HIPAA Rules”).  To the extent that any exposure to PHI is incidental to CenturyLink’s provision of Service and not meant for the 
purpose of accessing, managing the PHI or creating or manipulating the PHI, such exposure is allowable under 45 CFR 
164.502(a)(1)(iii).   
 
13.6 Installation, Maintenance and Repair  
 
(a) Provision of Services is subject to availability of adequate capacity and CenturyLink’s acceptance of a complete Order Form.   
   
(b) Customer will reasonably cooperate with CenturyLink or its agents to install, maintain, and repair Services.  Customer will 
provide or secure at Customer's expense appropriate space and power; and rights or licenses if CenturyLink must access the building 
of Customer’s premises to install, operate, or maintain Service or associated CenturyLink equipment. CenturyLink may refuse to install, 
maintain, or repair Services if any condition on Customer’s premises is unsafe or likely to cause injury. 
  
(c) Customer is responsible for any facility or equipment repairs on Customer’s side of the demarcation point.  Customer may 
request a technician dispatch for Service problems.  Before dispatching a technician, CenturyLink will notify Customer of the dispatch 
fee.  CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or was 
not caused by CenturyLink’s facilities or equipment on CenturyLink’s side of the demarcation point.   
 
13.7 Governing Law; Dispute Resolution. 
  
(a) Billing Disputes.  If Customer disputes a charge in good faith, Customer may withhold payment of that charge if Customer 
makes timely payment of all undisputed charges when due and provides CenturyLink with a written explanation of the reasons for 
Customer’s dispute of the charge within 90 days after the invoice date of such amount.  If CenturyLink determines, in its good faith, that 
the disputed charge is valid, CenturyLink will notify Customer and within five business days after CenturyLink’s notification, Customer 
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must pay the charge and accrued interest.   
 
(b) Governing Law; Forum.  The Agreement will be governed by the laws of the State in which the Customer’s principal office is 
located without regard to its choice of law principles.  Any legal proceeding relating to the Agreement will be brought in a U.S. District 
Court, or absent federal jurisdiction, in a state court of competent jurisdiction, in Denver, Colorado. 
  
(c) Waiver of Jury Trial and Class Action.  Each party, to the extent permitted by law, knowingly, voluntarily, and intentionally 
waives its right to a jury trial and any right to pursue any claim or action relating to the Agreement on a class or consolidated basis or in 
a representative capacity.  If for any reason the jury trial waiver is held to be unenforceable, the parties agree to binding arbitration for 
any dispute relating to the Agreement under the Federal Arbitration Act, 9 U.S.C. § 1, et. seq. The arbitration will be conducted in 
accordance with the JAMS Comprehensive Arbitration Rules.  Judgment upon the arbitration award may be entered in any court having 
jurisdiction.  
  
(d) Limitations Period. Any claim relating to the Agreement must be brought within two years after the claim arises other than 
Customer disputing an amount in an invoice, which must be done by Customer within 90 days after the invoice date of the disputed 
amount. 
 
13.8 No Resale; Security. Customer represents that it is not a reseller of any telecommunication services provided under this 
Agreement as described in the Telecommunications Act of 1996, as amended, or applicable state law and acknowledges it is not 
entitled to any reseller discounts under any laws.  CenturyLink has adopted and implemented, and will maintain, a corporate information 
security program designed to protect Customer information, materials and data accessed and possessed by CenturyLink from loss, 
misuse and unauthorized access or disclosure. Such program includes formal information security policies and procedures.  The 
CenturyLink information security program is subject to reasonable changes by CenturyLink from time to time. CenturyLink’s standard 
service offerings do not include managed security services such as encryption, intrusion detection, monitoring or managed firewall. 
Customer is responsible for selecting and using the level of security protection needed for all Customer data stored or transmitted via 
the Service and using reasonable information security practices, including those relating to the encryption of data. 
 
13.9 Assignment.  Either party may assign the Agreement without the other party’s prior written consent: (a) in connection with the 
sale of all or substantially all of its assets; (b) to the surviving entity in any merger or consolidation; or (c) to an Affiliate provided such 
party gives the other party 30 days’ prior written notice.  Any assignee of the Customer must have a financial standing and 
creditworthiness equal to or better than Customer's, as reasonably determined by CenturyLink, through a generally accepted, third 
party credit rating index (i.e. D&B, S&P, etc.).  Any other assignment will require the prior written consent of the other party. 
 
13.10 Amendments; Changes. The Agreement may be amended only in a writing signed by both parties’ authorized 
representatives.  Each party may, at any time, reject any handwritten change or other alteration to the Agreement.  CenturyLink may 
change features or functions of its Services; for material changes that are adverse to Customer, CenturyLink will provide 30 days’ prior 
written notice, but may provide a shorter notice period if the change is based on Regulatory Activity.  CenturyLink may amend, change, 
or withdraw the Tariffs, RSS, ISS or AUP, with such updated Tariffs, RSS, ISS or AUP effective upon posting or upon fulfillment of any 
necessary regulatory requirements. 
13.11 Websites. References to websites in the Agreement include any successor websites designated by CenturyLink. 
13.12 Required Notices.  Unless provided otherwise in the Agreement, all required notices to CenturyLink must be in writing, sent to 
1801 California St., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Legal Dept., and to Customer as provided above.  All notices 
are effective: (a) when delivered via overnight courier mail or in person to the recipient named above; (b) three business days after 
mailed via regular U.S. Mail; or (c) when delivered by fax if duplicate notice is also sent by regular U.S. Mail.  
 
13.13 Service Termination Notices.  Customer’s notice of termination for CenturyLink QCC Services must be sent via mail, 
facsimile or e-mail to:  CenturyLink, Attn.: GBM Disconnects, 112 Sixth St., Bristol, TN  37620, Fax: 866.887.6633, e-mail: 
GBMdisconnects@CenturyLink.com.  Such termination is effective 30 days after CenturyLink’s receipt of the notice, unless a longer 
period is otherwise required. For Services under the Select Advantage Service Exhibit, Customer must call the customer care number 
specified on Customer’s invoice to provide notice of termination.  
 
13.14 Entire Agreement. The Agreement (including any applicable Service Exhibit, CenturyLink accepted Order Forms, and all 
referenced documents) constitutes the entire agreement between the parties and supersedes all prior oral or written agreements or 
understandings relating to the same service, ports, or circuits at the same locations as covered under the Agreement.  
14. Definitions. 
 
“Affiliate” means any entity controlled by, controlling, or under common control with a party. 
“AUP” means the Acceptable Use Policy incorporated by this reference and posted at http://www.centurylink.com/legal/. 
“Cancellation Charge” means the cancellation charge described in the applicable Service Exhibit and charges incurred by CenturyLink 
from a third party provider as a result of an early termination. 
“Cause” means the failure of a party to perform a material obligation under the Agreement, which failure is not remedied: (a) for 
payment defaults by Customer, within five days of separate written notice from CenturyLink of such default; or (b) for any other material 
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breach, within 30 days after written notice. 
“CenturyLink QCC” means the former Qwest Communications Company, LLC d/b/a CenturyLink QCC. On April 1, 2014, CenturyLink 
completed an internal reorganization resulting in the merger of multiple CenturyLink owned companies into Qwest Communications 
Company, LLC. Simultaneously with the merger, Qwest Communications Company, LLC changed its name to CenturyLink 
Communications, LLC. The term “CenturyLink QCC” refers to the former “d/b/a CenturyLink QCC” company and not to any other 
CenturyLink owned companies now a part of CenturyLink Communications, LLC. 
“Confidential Information” means any information that is not generally available to the public, whether of a technical, business, or other 
nature, (including CPNI), and that: (a) the receiving party knows or has reason to know is confidential, proprietary, or trade secret 
information of the disclosing party; or (b) is of such a nature that the receiving party should reasonably understand that the disclosing 
party desires to protect the information from disclosure.  Confidential Information will not include information that is in the public domain 
through no breach of the Agreement by the receiving party or is already known or is independently developed by the receiving party.  
“Convenience” means any reason other than for Cause. 
“CPE” means any customer equipment, software, and/or other materials of Customer used in connection with the Service.  
"CPNI" means Customer Proprietary Network Information, which includes confidential account, usage, and billing-related information 
about the quantity, technical configuration, type, destination, location, and amount of use of a customer’s telecommunications services.  
CPNI reflects the telecommunications products, services, and features that a customer subscribes to and the usage of such services, 
including call detail information appearing in a bill.  CPNI does not include a customer's name, address, or telephone number. 
“Early Termination Charge” means an amount equal to 35% of the average monthly charges billed under this Agreement through the 
date of termination multiplied by the number of months remaining in the Term.  
“End User” means Customer’s members, end users, customers, or any other third parties who use or access the Services or the 
CenturyLink network via the Services.  
“Force Majeure Event” means an unforeseeable event beyond the reasonable control of that party, including without limitation: act of 
God, fire, explosion, lightning, hurricane, labor dispute, cable cuts by third parties, acts of terror, material shortages or unavailability, 
government laws or regulations, war or civil disorder, or failures of suppliers of goods and services. 
“ISS” means CenturyLink’s Information Services Schedule incorporated by this reference and posted at: 
http://www.centurylink.com/tariffs/clc_info_services.pdf. 
“MRC” means monthly recurring charge. 
“NRC” means nonrecurring charge. 
“Order Form” includes both order request forms and quotes issued by CenturyLink.  If a CenturyLink service requires a quote to validate 
the Order Form pricing, the quote will take precedence over the order request form, but not over the Service Exhibit. 
"Regulatory Activity" is a regulation or ruling by any regulatory agency, legislative body or court of competent jurisdiction.   
“RSS” means as applicable CenturyLink’s Rates and Services Schedules incorporated by this reference and posted at 
http://www.centurylink.com/tariffs/fcc_clc_ixc_rss_no_2.pdf for CenturyLink's International RSS and at 
http://www.centurylink.com/tariffs/fcc_clc_ixc_rss_no_3.pdf for CenturyLink’s Interstate RSS.  
“SLA” means the service level agreement applicable to a Service as described in a Service Exhibit. 
“State” means one of the 50 states of the United States or the District of Columbia. 
“Tariff” includes as applicable: CenturyLink state tariffs, price lists, price schedules, administrative guidelines, catalogs, and rate and 
term schedules incorporated by this reference and posted at http://www.centurylink.com/tariffs.  


“Tax” or "Taxes" means foreign, federal, state, and local excise, gross receipts, sales, use, privilege, or other tax (other than net inco1. 
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1. General.  CenturyLink QCC will provide Domestic CenturyLink IQ® Networking Service (“Service”) under the terms of the 
Agreement and this Service Exhibit. 
 
2. Service. 
 
2.1 Description.  Service is a data, IP, and a network management solution that is designed for connectivity between Customer’s 
sites or public Internet connectivity.  Service includes ports (“Ports”), features, and network management capabilities.  The rate of data 
transmission and features vary based on the type of Port ordered.  Service does not include local access or customer premises 
equipment (“CPE”), which may be separately purchased from CenturyLink.  
 
2.2 Ports.  CenturyLink offers Service in a variety of speeds and in the following three Port types: 
 
(a) Internet Port.  Internet Ports provide public Internet connectivity.   
 
(b) Private Port.  Private Ports provide WAN connectivity between Customer sites. Customer may allocate Private Port traffic up 
to 10 different closed user groups.  Customer may request more than 10 point-to-point closed user groups for an additional charge. 
Quality of service (“QoS”) traffic prioritization can be used with Private Ports. Ethernet Private Ports with real-time traffic that require 
QoS are subject to local access limitations. 
 
(c) Enhanced Port.  Enhanced Ports provide the functionality of both an Internet Port and a Private Port in a consolidated 
solution. 
 
2.3 Network Management Service.  CenturyLink Network Management Service (“NMS”) is a feature for all Ports.  The feature, 
available as Select Management or Comprehensive Management, provides performance reporting, change management, configuration 
management, fault monitoring, management and notification of CPE and network related issues.  CenturyLink will provide Select 
Management with each Port unless (a) Customer notifies its CenturyLink sales representative that Customer opts out of Select 
Management for that Port or (b) Customer chooses Comprehensive Management for that Port.  Customer may also request NMS 
management features for devices not associated with a CenturyLink IQ Networking Port with CenturyLink’s prior approval. The NMS 
management types are set forth in more detail below: 
 
(a) Select Management. Select Management includes: 24x7x365 remote performance monitoring, reporting, and ticketing via an 
NMS online portal for devices supported by CenturyLink. Select Management also includes complete fault monitoring, management, 
and notification (detection, isolation, diagnosis, escalation and remote repair when possible), change management supported by 
CenturyLink (up to 12 changes per year), asset management (device inventory), and configuration management (inventory of customer 
physical and logical configuration). Customer must make change management requests via Control Center at 
https://controlcenter.centurylink.com.  Select Management only supports basic routing functions.  NMS does not include new CPE initial 
configuration, lab testing, lab modeling, or on-site work of CPE.  The NMS supported device list and a standard change management 
list are available on request and are subject to change without notice.  
 
(b) Comprehensive Management.  Comprehensive Management includes all of the Select Management features as well as total 
customer agency and change management (up to 24 configuration changes per year) of complex routing functions within routers, 
switches, and firewall modules. This includes configuration and management of complex routing, switching, device NIC cards, firewall 
module configurations, and basic router internal firewall functions. CenturyLink acts as the Customer’s single point of contact in 
managing the resolution of all service, device, and transport faults covered by Comprehensive Management and will work with any third 
party hardware and/or transport providers the Customer has under contract until all network issues are successfully resolved. With 
Internet security protocol (“IPSec”), CenturyLink can configure full mesh, partial mesh, or hub-and-spoke topologies with secure tunnels 
for remote communication between Customer locations. IPSec is only available on approved Cisco and Adtran devices. IPSec 
opportunities greater than 25 devices or with other manufacturer’s devices require CenturyLink approval before submitting an order.   
 
(c) Monitor and Notification.  Monitor and Notification is an optional NMS feature that can be used for Customer owned devices 
that do not support SNMP and are not connected to any CenturyLink IQ Networking Ports. CenturyLink will monitor the Customer 
devices 24x7x365 for up/down status and notify Customer of faults. Customer is responsible for any trouble shooting and repair of 
Customer owned devices.  This feature does not include any of the Select Management or Comprehensive Management features.  
 
(d) CenturyLink Responsibilities.  For NMS, CenturyLink will provide Customer with a nonexclusive service engineer team, 
which will maintain a Customer profile for the portion of the Customer’s network where the devices covered by NMS reside.  
CenturyLink will work with Customer to facilitate resolution of service affecting issues with Select Management or Comprehensive 
Management. 
 
(e) Customer Responsibilities. 
 
(i) Customer must provide all information and perform all actions reasonably requested by CenturyLink in order to facilitate 
installation of NMS.  If Customer limits or restricts CenturyLink’s read/write access to a device, CenturyLink cannot support 
configuration backups.  Customer is responsible for supporting CenturyLink in access, troubleshooting, and configuration requests 
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made in accordance with normal troubleshooting and repair support activities. For Out-of-Band management related to fault 
isolation/resolution, Customer will provide and maintain a POTS line for each managed device.  “Out-of-Band” means a connection 
between two devices that relies on a non-standard network connection, such as an analog dial modem, which must be a CenturyLink 
certified 56k external modem.  Additionally, Customer will provide a dedicated modem for each managed device.  It is not mandatory 
that Customer have a POTS line but Customer must understand that CenturyLink will not be able to troubleshoot issues if the device 
covered by NMS cannot be reached.  Service related outages requiring access to the device for troubleshooting and repair purposes 
will impact the eligibility of any associated SLA credits. 
 
(ii) For Comprehensive Management, Customer must execute the attached Letter of Agency (Attachment 1) to authorize 
CenturyLink to act as Customer’s agent solely for the purpose of accessing Customer’s transport services.   
 
(iii) Depending on transport type, Customer’s managed devices must comply with the following set of access requirements: (A) for 
NMS delivered via IP connectivity with an Internet Port or other public Internet service, devices must contain an appropriate version of 
OS capable of establishing IPsec VPNs; and (B) for NMS delivered with a Private Port, CenturyLink will configure a virtual circuit to 
access Customer’s device at no additional charge.  CenturyLink will add the NMS network operations center to the Customer  
closed user group to manage the devices within Customer’s network.  
 
(iv) Customer must provide a routable valid IP address to establish the NMS connection.  Customer’s primary technical interface 
person must be available during the remote installation process to facilitate installation of NMS.  All Customer devices managed under 
NMS must be maintained under a contract from a CenturyLink approved onsite CPE maintenance provider.  The response times for 
which Customer contracts with its CPE maintenance provider will affect CenturyLink’s timing for resolution of problems involving 
Customer provided devices.  The performance of the CPE maintenance provider is Customer’s responsibility. 
 
2.4 End-to-End Performance Reporting.  End-to-End Performance Reporting is a feature included with Private Ports and the 
Private Port functionality of Enhanced Ports, except for Ports with VPLS. Customer must include CenturyLink as a member of each 
closed user group.  The feature includes a report based on data collected from Customer’s traffic within its closed user groups and 
measures availability, jitter, latency, and packet delivery between Customer’s edge routers, between CenturyLink’s routers, and 
between Customer’s edge routers and CenturyLink’s routers. The data contained in the report is measured differently than the goals 
contained in the SLA applicable to the Service and is for informational purposes only.  Customer is not entitled to SLA credits based on 
the data in the report.  Customer may access the report in the Control Center portal. 
 
2.5 Multicast.  Multicast is an optional feature for Private Ports and the Private Port functionality of Enhanced Ports.  The feature 
enables IP multicast on the CenturyLink IP network.  Customer must configure its edge devices with CenturyLink designated multicast 
protocol specifications and use the CenturyLink designated IP address range for Customer’s multicast applications.  The standard 
feature allows up to ten sources of multicast traffic per Customer, but CenturyLink may permit a limited number of additional sources. 
 
2.6 Secure IP Gateway. Secure IP Gateway (“SIG”) is an optional feature for Enhanced Ports.  SIG adds a network based firewall 
feature to an Enhanced Port and supports Customer defined network address translation policies and firewall rule sets. 
 
2.7 VPLS.  Layer 2 virtual private LAN service (“VPLS”) is optional feature for Private Ports. Private Ports with VPLS are 
supported on CenturyLink-certified Cisco equipment and are limited to the following connection and encapsulation methods: Ethernet 
10 Mbps, 100 Mbps, 1000 Mbps with Ethernet encapsulation; DS1 and DS3 with Frame Relay encapsulation, and OC3 with ATM 
encapsulation.  The following features are not available with Private Ports with VPLS: (a) usage reports; (b) the Precise Burstable or 
Data Transfer pricing methodologies; (c) the SLA’s Reporting Goal; (d) VPN Extensions and (e) End-to-End Performance Reporting. 
 
2.8 VPN Extensions. A VPN Extension is an optional feature for layer 3 multi protocol label switching (“MPLS”) Private Ports and 
Enhanced Ports.  The feature allows Customer to extend its Layer 3 MPLS closed user groups to Customer locations that are not 
served by CenturyLink’s MPLS network (“Remote Location”).  Customer can establish a tunnel through the Internet between the 
Customer’s CPE at the Remote Location (separately purchased and managed by Customer) and the CenturyLink network device. The 
Customer provided CPE must support the CenturyLink service configurations and be installed as designated by CenturyLink or as 
otherwise agreed upon by the parties.  Customer is responsible for the installation, operation, maintenance, use and compatibility of the 
Remote Location CPE. Customer will cooperate with CenturyLink in setting the initial configuration for the Remote Location CPE 
interface with the VPN Extension Service.  Customer must use IP connectivity at the Remote Location that includes a static public IP 
address. 
 
(a) Exclusions.  CenturyLink will not debug problems on, or configure any internal or external hosts or networks (e.g., routers, 
DNS servers, mail servers, www servers, and FTP servers).  All communication regarding the VPN Extension must be between 
CenturyLink and a Customer approved site contact that has relevant experience and expertise in Customer’s network operations.  The 
following features are not available with VPN Extensions: (i) End-to-end Performance Reporting; (ii) QoS; (iii) VPLS; and (iv) Multicast. 
VPN Extensions are not subject to the SLA. 
 
2.9 Backbone Prioritization. Backbone Prioritization is an optional feature available with individual domestic Private Ports.  When 
this feature is configured on a Private Port, traffic originating from that Port will be designated at a higher class of service to the 
CenturyLink IP network than traffic originating from Private Ports without the feature or Internet Ports.  If Customer desires Backbone 
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Prioritization for traffic between two or more Private Ports, the feature must be ordered for each Private Port.  The benefit from 
Backbone Prioritization is realized during periods of high network congestion. Backbone Prioritization may not be available at all 
locations or with Multicast in certain circumstances. 
 
3. Ordering.  For purposes of this Service Exhibit, “Order Form” means an electronic order confirmation process using an 
architecture confirmation document (“ACD”) or other document that Customer and CenturyLink mutually agree to prior to submitting a 
Service order request.  CenturyLink must approve each Order Form and Customer must send it via e-mail, fax, or other CenturyLink-
approved electronic process to CenturyLink. Subject to availability, CenturyLink will assign /29 Internet address space for Customer 
during the use of a Port.  Neither Customer nor any End Users will own or route these addresses.  Upon termination of Service, 
Customer’s access to the IP addresses will cease. If Customer requests special sequencing for Port installation, Customer must 
designate a Key Port.  A “Key Port” is a Port that must be available on the network before adding additional Port locations. The 
installation of the Key Port will determine the timelines for the installation of other domestic Ports. Customer may designate one Key 
Port within its CenturyLink IQ Networking network topology by notifying CenturyLink in writing of that request.  Unless the parties 
otherwise agree in writing, Customer has sole responsibility for ordering, securing installation and ensuring proper operation of any and 
all equipment required to enable Customer to receive the Service. 
 
4. Charges. Customer must pay all applicable MRCs and NRCs set forth in the attached pricing attachment or offer attachment. 
Charges will commence within five days after the date CenturyLink notifies Customer that Service is provisioned and ready for use 
(“Start of Service Date”).  Customer may order multiple Ports with multiple pricing methodologies in accordance with the pricing 
methodologies set forth below.  Customer may change the pricing methodology (e.g., from Flat Rate to Precise Burstable) of a Port if: 
(a) the Port’s new MRC remains the same or greater than the old MRC, and (b) the Port starts a new Service Term that is equal to or 
greater than the remaining number of months in the old Service Term, subject to a 12 month minimum.  CenturyLink may change rates 
after the completion of a Port’s Service Term with 60 days’ notice. The net rate MRCs set forth in the pricing attachment or offer 
attachment will be used to calculate Contributory Charges.  Net rate MRCs are lieu of all other rates, discounts, and promotions.  The 
End to End Performance Reporting, VPN Extension, SIG and Multicast features are provided on a month-to-month basis and either 
party may cancel a feature with 30 days’ prior written notice to the other party.  CenturyLink may upon 30 days prior written notice to 
Customer modify those features, including without limitation, their rates.  
 
4.1 Pricing Methodologies. 
 
(a) Flat Rate.  The Flat Rate pricing methodology bills Customer a specified MRC for a given Port speed regardless of 
Customer’s actual bandwidth utilization.  
 
(b) Tiered.  The Tiered pricing methodology caps Customer’s bandwidth at the tier specified on an Order Form and bills the 
Customer a fixed MRC based on that bandwidth tier regardless of Customer’s actual bandwidth utilization.  No more than once per 
month, Customer may change its specific bandwidth tier (e.g., 2 Mbps to10 Mbps) within the applicable Port classification (e.g., 
Ethernet, Fast Ethernet). Customer may not change its bandwidth from one Port classification to another.  
 
(c) Precise Burstable.  Usage samples are taken every five minutes throughout the monthly billing cycle.  Only one sample is 
captured for each five-minute period, even though there are actually two samples taken; one for inbound utilization and one for 
outbound utilization. The higher of these two figures is retained.  At the end of the billing period, the samples are ordered from highest 
to lowest.  The top 5% of the samples are discarded. The highest remaining sample is used to calculate the usage level, which is the 
95th percentile of peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customer’s 95th 
percentile of peak usage in a given month by the applicable MRC per Mbps.  There is a minimum usage amount within each Precise 
Burstable Port classification (“Precise Burstable Minimum”). Customer will be billed the greater of the Precise Burstable Minimum or the 
actual charges based upon its 95th percentile of peak usage.  
 
(d) Data Transfer.  Usage samples are taken every five minutes throughout the Customer’s monthly billing cycle.  Samples are 
taken for both in-bound utilization and out-bound utilization.  Customer will be billed for the sum total of both inbound and outbound 
utilization.  Charges are applied using a stepped or “metered” methodology such that Customer’s traffic will be billed incrementally at 
each volume tier.  For example, if Customer’s total volume on a DS1 circuit is 10 GB, the first 7 GB of such total would be billed at the 
0-7 GB tier, and the remaining 3 GB would be billed at the 7.01-17 GB tier. For each Data Transfer Port ordered hereunder, Customer 
will pay an MRC calculated by multiplying Customer’s volume of data transferred in a given month (in GBs) by the applicable MRC per 
GB.  Within each Data Transfer Port classification (e.g., DS1, DS3), Customer will be subject to the minimum usage amount set forth in 
the column heading of the applicable Data Transfer pricing table (“Data Transfer Minimum”).  Customer will be billed the greater of the 
Data Transfer Minimum or the actual charges based upon its actual volume of data transferred.  Data Transfer pricing is only available 
if Customer’s premises-based router uses HDLC, PPP, or MLPPP line encapsulation. 
 
5. Term; Cancellation. 
 
5.1 Term.  The term of an individual Port (and NMS feature, if applicable) begins on the Start of Service Date for that Port and 
continues for <SELECT ONE>  (“Service Term”). If Service is installed at multiple Customer locations or with multiple Ports at a 
Customer location, each separate Port (and associated NMS) will have its own Start of Service Date.  Upon expiration of a Service 
Term, Service (and associated NMS) will remain in effect on a month-to month basis until canceled by either party with 60 days’ notice. 
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5.2 Cancellation.  Upon cancellation of a Service, Customer will remain liable for charges accrued but unpaid as of the 
cancellation date.  If a Port or NMS is canceled by Customer other than for Cause, or by CenturyLink for Cause, before the conclusion 
of its initial Service Term or Upgrade Service Term (as described in the “Upgrades” section), Customer will pay a “Cancellation Charge”  
equal to:  (a) 100% of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 months 
of the Service Term (or Upgrade Service Term), if any, plus (b) 35% of the balance of the MRCs that otherwise would have become 
due for the unexpired portion, if any, of the Service Term (or Upgrade Service Term) beyond the first 12 months, plus (c) the amount of 
any NRCs discounted or waived if the Port has not remained installed for at least 12 months.  
 
5.3 Waiver of Cancellation Charges.  
 
(a) Upgrades. CenturyLink will waive the Cancellation Charges if Customer: (i) upgrades the Port to a higher bandwidth (e.g., 
from a DS1 to a DS3) within the same pricing methodology; or (ii) upgrades the Port type to a higher Port type (e.g., from an Internet 
Port to a Private Port or an Enhanced Port) within the same pricing methodology.  All upgraded Ports must have a Service Term equal 
to or greater than the replaced Port’s remaining Service Term, subject to a 12 month minimum (“Upgrade Service Term”).If Customer 
cancels the upgraded Port before the completion of the Upgrade Service Term, Customer will pay the Cancellation Charges set forth in 
the Cancellation section above.  In some cases an upgrade to a Port may trigger a Local Access charge under the Local Access 
Service Exhibit.   
 
(b) Migration to Other CenturyLink Services.  CenturyLink will waive the Cancellation Charges if Customer migrates the Port to 
new Analog VoIP Service or Data Bundle Solutions (a “New Service”) as long as: (i) the New Service’s MRC is equal to or greater than 
the combined MRCs of the Port and the associated Local Access Service being terminated; (ii) the New Service’s minimum service 
term is at least as long as the then remaining Service Term of the Port being terminated; and (iii) the New Service is available. 
 
6. Additional Disclaimer of Warranty.  In addition to any other disclaimers of warranty stated in the Agreement, CenturyLink 
makes no warranty, guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that 
the performance of the Services will render Customer’s systems invulnerable to security breaches.  Customer is responsible for 
Customer’s own network security policy (including applicable firewall and NAT policies) and security response procedures. 
 
7. E-mail Notification.  Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-mail 
address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service, including for purposes of 
providing Customer any notices required under the Agreement.  Customer agrees to provide CenturyLink with any change to its e mail 
address.  
 
8. AUP.  All use of the Services must comply with the AUP located at http://www.centurylink.com/legal/, which is subject to 
change.  CenturyLink may reasonably change the AUP to ensure compliance with applicable laws and regulations and to protect 
CenturyLink's network and customers.  Any changes to the AUP will be consistent with the purpose of the AUP to encourage 
responsible use of CenturyLink's networks, systems, services, Web sites, and products.  
 
9. SLA.  Service is subject to the CenturyLink IQ Networking service level agreement (“SLA”), and the NMS feature is subject to 
the NMS SLA each located at http://www.centurylink.com/legal/, which are subject to change.  For Customer’s claims related to Service 
or NMS feature deficiencies, interruptions or failures, Customer’s exclusive remedies are limited to those remedies set forth in the 
applicable SLA.   
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PRICING ATTACHMENT 


 
1. Pricing.  
 
1.1 Network Management Service MRCs.  
 
(a) NMS for devices associated with a CenturyLink IQ Networking Port. The following MRC is in addition to the Port MRC.   
 
Description 
NMS for devices associated with a 
CenturyLink IQ Networking Port. 


 Promo Code 
 MRC 


 
NRC 


Select Management IQ MANAGED $45.00 per device* N/A 
Comprehensive  Management IQ MANAGED $75.00 per device N/A 
*CenturyLink will provide Select Management with domestic CenturyLink IQ Networking Service unless Customer elects to opt out.  
 
(b) NMS for devices not associated with a CenturyLink IQ Networking Port. The following MRC is in addition to the Port MRC. 
 
Description 
NMS for devices not associated with a CenturyLink IQ 
Networking Port (including VPN Extensions). 


MRC NRC 


Select Management $60.00 per device N/A 
Comprehensive  Management $100.00 per device N/A 
Monitor and Notify $35.00 per device N/A 
 
1.2 CenturyLink IQ Networking Features. 
 
(a) Secure IP Gateway. 
 
Description NRC 
Secure IP Gateway Activation Fee  $200.00 per each Enhanced Port 
 
(b) VPN Extensions. 
 
Description MRC NRC 
VPN Extensions $25.00 per IPsec tunnel $50.00 per IPsec tunnel 
 
(c) Backbone Prioritization.  Backbone prioritization charges are in addition to the applicable Private Port MRCs. 
 
Description Increased MRC 
Backbone Prioritization CenturyLink will apply a 20% uplift charge to the MRC of each 


Private Port configured with Backbone Prioritization. 
 
 
1.3 Port Pricing Tables.  Some Port types or Port speeds may not be available in all areas or with certain types of access.  If 
Customer wishes to order domestic CenturyLink IQ Networking Service with a different bandwidth or pricing methodology than those 
contained in the below pricing tables, Customer must enter into a separate written amendment to this Agreement. 
 
(a) Flat Rate Pricing. 
 


Flat Rate 
Internet Port Frame Access 


Install NRC Net Rate MRC 


DS0 $500.00 $XXX.XX 
DS1 $500.00 $XXX.XX 
DS3 $2,000.00 $XXX.XX 


 
Flat Rate 


Internet Port Other Access 
Install NRC Net Rate MRC 


DS0 $500.00 $XXX.XX 
DS1 $500.00 $XXX.XX 


2 x DS1 (3 Mbps) $1,000.00 $XXX.XX 
3 x DS1 (4.5 Mbps) $1,000.00 $XXX.XX 
4 x DS1 (6 Mbps) $1,000.00 $XXX.XX 
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
5 x DS1 (7.5 Mbps) $1,000.00 $XXX.XX 
6 x DS1 (9 Mbps) $1,000.00 $XXX.XX 


7 x DS1 (10.5 Mbps) $1,000.00 $XXX.XX 
8 x DS1 (12 Mbps) $1,000.00 $XXX.XX 


DS3 $2,000.00 $XXX.XX 
OC3 $4,000.00 $XXX.XX 


OC12 $6,000.00 $XXX.XX 
OC48 $10,000.00 $XXX.XX 


Ethernet $1,000.00 $XXX.XX 
Fast Ethernet $1,500.00 $XXX.XX 


Gigabit Ethernet $4,000.00 $XXX.XX 
 


Flat Rate 
Private Port 


Install NRC Net Rate MRC 


DS0 $500.00 $XXX.XX 
DS1 $500.00 $XXX.XX 


2 x DS1 (3 Mbps) $1,000.00 $XXX.XX 
3 x DS1 (4.5 Mbps) $1,000.00 $XXX.XX 
4 x DS1 (6 Mbps) $1,000.00 $XXX.XX 


5 x DS1 (7.5 Mbps) $1,000.00 $XXX.XX 
6 x DS1 (9 Mbps) $1,000.00 $XXX.XX 


7 x DS1 (10.5 Mbps) $1,000.00 $XXX.XX 
8 x DS1 (12 Mbps) $1,000.00 $XXX.XX 


DS3 $2,000.00 $XXX.XX 
OC3 $4,000.00 $XXX.XX 


OC12 $6,000.00 $XXX.XX 
OC48 $10,000.00 $XXX.XX 


Ethernet $1,000.00 $XXX.XX 
Fast Ethernet $1,500.00 $XXX.XX 


Gigabit Ethernet $4,000.00 $XXX.XX 
 


Flat Rate 
Enhanced Port 


Install NRC Net Rate MRC 


DS0 $500.00 $XXX.XX 
DS1 $500.00 $XXX.XX 


2 x DS1 (3 Mbps) $1,000.00 $XXX.XX 
3 x DS1 (4.5 Mbps) $1,000.00 $XXX.XX 
4 x DS1 (6 Mbps) $1,000.00 $XXX.XX 


5 x DS1 (7.5 Mbps) $1,000.00 $XXX.XX 
6 x DS1 (9 Mbps) $1,000.00 $XXX.XX 


7 x DS1 (10.5 Mbps) $1,000.00 $XXX.XX 
8 x DS1 (12 Mbps) $1,000.00 $XXX.XX 


DS3 $2,000.00 $XXX.XX 
OC3 $4,000.00 $XXX.XX 


OC12 $6,000.00 $XXX.XX 
Ethernet $1,000.00 $XXX.XX 


Fast Ethernet $1,500.00 $XXX.XX 
Gigabit Ethernet $4,000.00 $XXX.XX 


 
(b) Tiered Pricing. 
 


Tiered DS1 
Internet Port Frame Access 


Install NRC Net Rate MRC 


56 - 64 Kbps $500.00 $XXX.XX 
128 Kbps $500.00 $XXX.XX 
192 Kbps $500.00 $XXX.XX 
256 Kbps $500.00 $XXX.XX 
384 Kbps $500.00 $XXX.XX 
512 Kbps $500.00 $XXX.XX 
768 Kbps $500.00 $XXX.XX 
1024 Kbps $500.00 $XXX.XX 
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
1.544 Mbps $500.00 $XXX.XX 


 
Tiered DS3 


Internet Port Frame Access MRC 
Install NRC Net Rate MRC 


3 Mbps $2,000.00 $XXX.XX 
6 Mbps $2,000.00 $XXX.XX 
9 Mbps $2,000.00 $XXX.XX 
12 Mbps $2,000.00 $XXX.XX 
15 Mbps $2,000.00 $XXX.XX 
18 Mbps $2,000.00 $XXX.XX 
21 Mbps $2,000.00 $XXX.XX 
24 Mbps $2,000.00 $XXX.XX 
27 Mbps $2,000.00 $XXX.XX 
30 Mbps $2,000.00 $XXX.XX 
33 Mbps $2,000.00 $XXX.XX 
36 Mbps $2,000.00 $XXX.XX 
39 Mbps $2,000.00 $XXX.XX 
42 Mbps $2,000.00 $XXX.XX 
45 Mbps $2,000.00 $XXX.XX 


 
Tiered DS1 


Internet Port Other Access 
Install NRC Net Rate MRC 


56 - 64 Kbps $500.00 $XXX.XX 
128 Kbps $500.00 $XXX.XX 
192 Kbps $500.00 $XXX.XX 
256 Kbps $500.00 $XXX.XX 
384 Kbps $500.00 $XXX.XX 
512 Kbps $500.00 $XXX.XX 
768 Kbps $500.00 $XXX.XX 


1024 Kbps $500.00 $XXX.XX 
1.544 Mbps $500.00 $XXX.XX 


 
Tiered DS3 


Internet Port Other Access 
Install NRC Net Rate MRC 


3 Mbps $2,000.00 $XXX.XX 
6 Mbps $2,000.00 $XXX.XX 
9 Mbps $2,000.00 $XXX.XX 
12 Mbps $2,000.00 $XXX.XX 
15 Mbps $2,000.00 $XXX.XX 
18 Mbps $2,000.00 $XXX.XX 
21 Mbps $2,000.00 $XXX.XX 
24 Mbps $2,000.00 $XXX.XX 
27 Mbps $2,000.00 $XXX.XX 
30 Mbps $2,000.00 $XXX.XX 
33 Mbps $2,000.00 $XXX.XX 
36 Mbps $2,000.00 $XXX.XX 
39 Mbps $2,000.00 $XXX.XX 
42 Mbps $2,000.00 $XXX.XX 
45 Mbps $2,000.00 $XXX.XX 


 
Tiered OC3 


Internet Port Other Access 
Install NRC Net Rate MRC 


35 Mbps $4,000.00 $XXX.XX 
45 Mbps $4,000.00 $XXX.XX 
55 Mbps $4,000.00 $XXX.XX 
65 Mbps $4,000.00 $XXX.XX 
75 Mbps $4,000.00 $XXX.XX 
85 Mbps $4,000.00 $XXX.XX 
95 Mbps $4,000.00 $XXX.XX 


105 Mbps $4,000.00 $XXX.XX 
115 Mbps $4,000.00 $XXX.XX 


  


 Page 12 of 38 © CenturyLink, Inc. All Rights Reserved. 
 CONFIDENTIAL v1.111414 







SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
125 Mbps $4,000.00 $XXX.XX 
135 Mbps $4,000.00 $XXX.XX 
145 Mbps $4,000.00 $XXX.XX 
155 Mbps $4,000.00 $XXX.XX 


 
Tiered OC12 


Internet Port Other Access  
Install NRC Net Rate MRC 


90 Mbps $6,000.00 $XXX.XX 
135 Mbps $6,000.00 $XXX.XX 
180 Mbps $6,000.00 $XXX.XX 
225 Mbps $6,000.00 $XXX.XX 
270 Mbps $6,000.00 $XXX.XX 
315 Mbps $6,000.00 $XXX.XX 
360 Mbps $6,000.00 $XXX.XX 
405 Mbps $6,000.00 $XXX.XX 
495 Mbps $6,000.00 $XXX.XX 
540 Mbps $6,000.00 $XXX.XX 
585 Mbps $6,000.00 $XXX.XX 
622 Mbps $6,000.00 $XXX.XX 


 
Tiered OC48  


Internet Port Other Access  
Install NRC Net Rate MRC 


270 Mbps $10,000.00 $XXX.XX 
500 Mbps $10,000.00 $XXX.XX 
730 Mbps $10,000.00 $XXX.XX 
960 Mbps $10,000.00 $XXX.XX 
1190 Mbps $10,000.00 $XXX.XX 
1420 Mbps $10,000.00 $XXX.XX 
1650 Mbps $10,000.00 $XXX.XX 
1880 Mbps $10,000.00 $XXX.XX 
2110 Mbps $10,000.00 $XXX.XX 
2340 Mbps $10,000.00 $XXX.XX 
2488 Mbps $10,000.00 $XXX.XX 


 
Tiered Ethernet 10 Mbps 


Internet Port Other Access 
Install NRC Net Rate MRC 


1 Mbps $1,000.00 $XXX.XX 
2 Mbps $1,000.00 $XXX.XX 
3 Mbps $1,000.00 $XXX.XX 
4 Mbps $1,000.00 $XXX.XX 
5 Mbps $1,000.00 $XXX.XX 
6 Mbps $1,000.00 $XXX.XX 
7 Mbps $1,000.00 $XXX.XX 
8 Mbps $1,000.00 $XXX.XX 
9 Mbps $1,000.00 $XXX.XX 
10 Mbps $1,000.00 $XXX.XX 


 
Tiered Fast Ethernet 100 Mbps 


Internet Port Other Access 
Install NRC Net Rate MRC 


10 Mbps $1,500.00 $XXX.XX 
15 Mbps $1,500.00 $XXX.XX 
20 Mbps $1,500.00 $XXX.XX 
30 Mbps $1,500.00 $XXX.XX 
40 Mbps $1,500.00 $XXX.XX 
50 Mbps $1,500.00 $XXX.XX 
60 Mbps $1,500.00 $XXX.XX 
70 Mbps $1,500.00 $XXX.XX 
80 Mbps $1,500.00 $XXX.XX 
90 Mbps $1,500.00 $XXX.XX 


100 Mbps $1,500.00 $XXX.XX 
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
Tiered Gigabit Ethernet (1000 Mbps) 


Internet Port Other Access 
Install NRC Net Rate MRC 


100 Mbps $4,000.00 $XXX.XX 
200 Mbps $4,000.00 $XXX.XX 
300 Mbps $4,000.00 $XXX.XX 
400 Mbps $4,000.00 $XXX.XX 
500 Mbps $4,000.00 $XXX.XX 
600 Mbps $4,000.00 $XXX.XX 
700 Mbps $4,000.00 $XXX.XX 
800 Mbps $4,000.00 $XXX.XX 
900 Mbps $4,000.00 $XXX.XX 
1000 Mbps $4,000.00 $XXX.XX 


 
Tiered DS1 
Private Port 


Install NRC Net Rate MRC 


56 - 64 Kbps $500.00 $XXX.XX 
128 Kbps $500.00 $XXX.XX 
192 Kbps $500.00 $XXX.XX 
256 Kbps $500.00 $XXX.XX 
384 Kbps $500.00 $XXX.XX 
512 Kbps $500.00 $XXX.XX 
768 Kbps $500.00 $XXX.XX 
1024 Kbps $500.00 $XXX.XX 
1.544 Mbps $500.00 $XXX.XX 


 
Tiered DS3 
Private Port 


Install NRC Net Rate MRC 


3 Mbps $2,000.00 $XXX.XX 
6 Mbps $2,000.00 $XXX.XX 
9 Mbps $2,000.00 $XXX.XX 
12 Mbps $2,000.00 $XXX.XX 
15 Mbps $2,000.00 $XXX.XX 
18 Mbps $2,000.00 $XXX.XX 
21 Mbps $2,000.00 $XXX.XX 
24 Mbps $2,000.00 $XXX.XX 
27 Mbps $2,000.00 $XXX.XX 
30 Mbps $2,000.00 $XXX.XX 
33 Mbps $2,000.00 $XXX.XX 
36 Mbps $2,000.00 $XXX.XX 
39 Mbps $2,000.00 $XXX.XX 
42 Mbps $2,000.00 $XXX.XX 
45 Mbps $2,000.00 $XXX.XX 


 
Tiered OC3 
Private Port 


Install NRC Net Rate MRC 


35 Mbps $4,000.00 $XXX.XX 
45 Mbps $4,000.00 $XXX.XX 
55 Mbps $4,000.00 $XXX.XX 
65 Mbps $4,000.00 $XXX.XX 
75 Mbps $4,000.00 $XXX.XX 
85 Mbps $4,000.00 $XXX.XX 
95 Mbps $4,000.00 $XXX.XX 


105 Mbps $4,000.00 $XXX.XX 
115 Mbps $4,000.00 $XXX.XX 
125 Mbps $4,000.00 $XXX.XX 
135 Mbps $4,000.00 $XXX.XX 
145 Mbps $4,000.00 $XXX.XX 
155 Mbps $4,000.00 $XXX.XX 


 
Tiered OC12  
Private Port 


Install NRC Net Rate MRC 
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
90 Mbps $6,000.00 $XXX.XX 


135 Mbps $6,000.00 $XXX.XX 
180 Mbps $6,000.00 $XXX.XX 
225 Mbps $6,000.00 $XXX.XX 
270 Mbps $6,000.00 $XXX.XX 
315 Mbps $6,000.00 $XXX.XX 
360 Mbps $6,000.00 $XXX.XX 
405 Mbps $6,000.00 $XXX.XX 
495 Mbps $6,000.00 $XXX.XX 
540 Mbps $6,000.00 $XXX.XX 
585 Mbps $6,000.00 $XXX.XX 
622 Mbps $6,000.00 $XXX.XX 


 
Tiered OC48 
Private Port 


Install NRC Net Rate MRC 


270 Mbps $10,000.00 $XXX.XX 
500 Mbps $10,000.00 $XXX.XX 
730 Mbps $10,000.00 $XXX.XX 
960 Mbps $10,000.00 $XXX.XX 
1190 Mbps $10,000.00 $XXX.XX 
1420 Mbps $10,000.00 $XXX.XX 
1650 Mbps $10,000.00 $XXX.XX 
1880 Mbps $10,000.00 $XXX.XX 
2110 Mbps $10,000.00 $XXX.XX 
2340 Mbps $10,000.00 $XXX.XX 
2488 Mbps $10,000.00 $XXX.XX 


 
Tiered Ethernet 10 Mbps 


Private Port 
Install NRC Net Rate MRC 


1 Mbps $1,000.00 $XXX.XX 
2 Mbps $1,000.00 $XXX.XX 
3 Mbps $1,000.00 $XXX.XX 
4 Mbps $1,000.00 $XXX.XX 
5 Mbps $1,000.00 $XXX.XX 
6 Mbps $1,000.00 $XXX.XX 
7 Mbps $1,000.00 $XXX.XX 
8 Mbps $1,000.00 $XXX.XX 
9 Mbps $1,000.00 $XXX.XX 
10 Mbps $1,000.00 $XXX.XX 


 
Tiered Fast Ethernet 100 Mbps 


Private Port 
Install NRC Net Rate MRC 


10 Mbps $1,500.00 $XXX.XX 
15 Mbps $1,500.00 $XXX.XX 
20 Mbps $1,500.00 $XXX.XX 
30 Mbps $1,500.00 $XXX.XX 
40 Mbps $1,500.00 $XXX.XX 
50 Mbps $1,500.00 $XXX.XX 
60 Mbps $1,500.00 $XXX.XX 
70 Mbps $1,500.00 $XXX.XX 
80 Mbps $1,500.00 $XXX.XX 
90 Mbps $1,500.00 $XXX.XX 


100 Mbps $1,500.00 $XXX.XX 
 


Tiered Gigabit Ethernet (1000 Mbps) 
Private Port 


Install NRC Net Rate MRC 


100 Mbps $4,000.00 $XXX.XX 
200 Mbps $4,000.00 $XXX.XX 
300 Mbps $4,000.00 $XXX.XX 
400 Mbps $4,000.00 $XXX.XX 
500 Mbps $4,000.00 $XXX.XX 
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DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
600 Mbps $4,000.00 $XXX.XX 
700 Mbps $4,000.00 $XXX.XX 
800 Mbps $4,000.00 $XXX.XX 
900 Mbps $4,000.00 $XXX.XX 
1000 Mbps $4,000.00 $XXX.XX 


 
Tiered DS1 


Enhanced Port 
Install NRC Net Rate MRC 


56 - 64 Kbps $500.00 $XXX.XX 
128 Kbps $500.00 $XXX.XX 
192 Kbps $500.00 $XXX.XX 
256 Kbps $500.00 $XXX.XX 
384 Kbps $500.00 $XXX.XX 
512 Kbps $500.00 $XXX.XX 
768 Kbps $500.00 $XXX.XX 
1024 Kbps $500.00 $XXX.XX 
1.544 Mbps $500.00 $XXX.XX 


 
Tiered DS3 


Enhanced Port 
Install NRC Net Rate MRC 


3 Mbps $2,000.00 $XXX.XX 
6 Mbps $2,000.00 $XXX.XX 
9 Mbps $2,000.00 $XXX.XX 
12 Mbps $2,000.00 $XXX.XX 
15 Mbps $2,000.00 $XXX.XX 
18 Mbps $2,000.00 $XXX.XX 
21 Mbps $2,000.00 $XXX.XX 
24 Mbps $2,000.00 $XXX.XX 
27 Mbps $2,000.00 $XXX.XX 
30 Mbps $2,000.00 $XXX.XX 
33 Mbps $2,000.00 $XXX.XX 
36 Mbps $2,000.00 $XXX.XX 
39 Mbps $2,000.00 $XXX.XX 
42 Mbps $2,000.00 $XXX.XX 
45 Mbps $2,000.00 $XXX.XX 


 
Tiered OC3 


Enhanced Port 
Install NRC Net Rate MRC 


35 Mbps $4,000.00 $XXX.XX 
45 Mbps $4,000.00 $XXX.XX 
55 Mbps $4,000.00 $XXX.XX 
65 Mbps $4,000.00 $XXX.XX 
75 Mbps $4,000.00 $XXX.XX 
85 Mbps $4,000.00 $XXX.XX 
95 Mbps $4,000.00 $XXX.XX 


105 Mbps $4,000.00 $XXX.XX 
115 Mbps $4,000.00 $XXX.XX 
125 Mbps $4,000.00 $XXX.XX 
135 Mbps $4,000.00 $XXX.XX 
145 Mbps $4,000.00 $XXX.XX 
155 Mbps $4,000.00 $XXX.XX 


 
Tiered OC12 


Enhanced Port 
Install NRC Net Rate MRC 


90 Mbps $6,000.00 $XXX.XX 
135 Mbps $6,000.00 $XXX.XX 
180 Mbps $6,000.00 $XXX.XX 
225 Mbps $6,000.00 $XXX.XX 
270 Mbps $6,000.00 $XXX.XX 
315 Mbps $6,000.00 $XXX.XX 
360 Mbps $6,000.00 $XXX.XX 
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405 Mbps $6,000.00 $XXX.XX 
495 Mbps $6,000.00 $XXX.XX 
540 Mbps $6,000.00 $XXX.XX 
585 Mbps $6,000.00 $XXX.XX 
622 Mbps $6,000.00 $XXX.XX 


 
Tiered Ethernet 10 Mbps 


Enhanced Port 
Install NRC Net Rate MRC 


1 Mbps $1,000.00 $XXX.XX 
2 Mbps $1,000.00 $XXX.XX 
3 Mbps $1,000.00 $XXX.XX 
4 Mbps $1,000.00 $XXX.XX 
5 Mbps $1,000.00 $XXX.XX 
6 Mbps $1,000.00 $XXX.XX 
7 Mbps $1,000.00 $XXX.XX 
8 Mbps $1,000.00 $XXX.XX 
9 Mbps $1,000.00 $XXX.XX 
10 Mbps $1,000.00 $XXX.XX 


 
Tiered Fast Ethernet 100 Mbps 


Enhanced Port 
Install NRC Net Rate MRC 


10 Mbps $1,500.00 $XXX.XX 
15 Mbps $1,500.00 $XXX.XX 
20 Mbps $1,500.00 $XXX.XX 
30 Mbps $1,500.00 $XXX.XX 
40 Mbps $1,500.00 $XXX.XX 
50 Mbps $1,500.00 $XXX.XX 
60 Mbps $1,500.00 $XXX.XX 
70 Mbps $1,500.00 $XXX.XX 
80 Mbps $1,500.00 $XXX.XX 
90 Mbps $1,500.00 $XXX.XX 


100 Mbps $1,500.00 $XXX.XX 
 


Tiered Gigabit Ethernet (1000 Mbps) 
Enhanced Port 


Install NRC Net Rate MRC 


100 Mbps $4,000.00 $XXX.XX 
200 Mbps $4,000.00 $XXX.XX 
300 Mbps $4,000.00 $XXX.XX 
400 Mbps $4,000.00 $XXX.XX 
500 Mbps $4,000.00 $XXX.XX 
600 Mbps $4,000.00 $XXX.XX 
700 Mbps $4,000.00 $XXX.XX 
800 Mbps $4,000.00 $XXX.XX 
900 Mbps $4,000.00 $XXX.XX 
1000 Mbps $4,000.00 $XXX.XX 


 
(c) Precise Burstable Pricing.  BE SURE TO CHANGE THE PB MINIMUM IN THIS SECTION AS NECESSARY – SOMETIMES IT 
WILL CHANGE BASED ON THE TERMS OF THE REQUEST. 
 


Precise Burstable DS1 (Precise 
Burstable Minimum = 56 Kbps) 


Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0.0 - 56 Kbps $500.00 $XXX.XX 
57 - 128 Kbps $500.00 $XXX.XX 
129 - 256 Kbps $500.00 $XXX.XX 
257 - 384 Kbps $500.00 $XXX.XX 
385 - 512 Kbps $500.00 $XXX.XX 
513 - 640 Kbps $500.00 $XXX.XX 
641 - 768 Kbps $500.00 $XXX.XX 


769 - 1.544 Kbps $500.00 $XXX.XX 
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
Precise Burstable 2xDS1 Precise 
Burstable Minimum = 256 Kbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 256 Kbps $1,000.00 $XXX.XX 
257 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 3xDS1 Precise 
Burstable Minimum = 512 Kbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 4xDS1 Precise 
Burstable Minimum  = 768 Kbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 768 Kbps $1,000.00 $XXX.XX 
769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 


1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 5xDS1 Precise 
Burstable Minimum  = 1.152 Mbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 6xDS1 Precise 
Burstable Minimum  = 1.544 Mbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


 


Precise Burstable 7xDS1 Precise Install NRC Net Rate MRC Per Mbps 
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Burstable Minimum  = 2.056 Mbps 


Internet Port Other Access 
 
 


 
 


0 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 8xDS1 Precise 
Burstable Minimum  = 2.568 Mbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 2.568 Mbps $1,000.00 $XXX.XX 
2.569 - 3 Mbps $1,000.00 $XXX.XX 


3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
10.501 - 12 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable DS3 (Precise 
Burstable Minimum = 3 Mbps) 


Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0 - 3 Mbps $2,000.00 $XXX.XX 
3.01 - 6 Mbps $2,000.00 $XXX.XX 
6.01 - 9 Mbps $2,000.00 $XXX.XX 


9.01 - 12 Mbps $2,000.00 $XXX.XX 
12.01 - 15 Mbps $2,000.00 $XXX.XX 
15.01 - 18 Mbps $2,000.00 $XXX.XX 
18.01 - 21 Mbps $2,000.00 $XXX.XX 
21.01 - 45 Mbps $2,000.00 $XXX.XX 


 
Precise Burstable OC3 (Precise 
Burstable Minimum = 35 Mbps) 


Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0 - 35 Mbps $4,000.00 $XXX.XX 
35.01 - 45 Mbps $4,000.00 $XXX.XX 
45.01 - 55 Mbps $4,000.00 $XXX.XX 
55.01 - 65 Mbps $4,000.00 $XXX.XX 
65.01 - 75 Mbps $4,000.00 $XXX.XX 
75.01 - 85 Mbps $4,000.00 $XXX.XX 
85.01 - 155 Mbps $4,000.00 $XXX.XX 


 
Precise Burstable OC12 (Precise 
Burstable Minimum = 90 Mbps) 


Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0 –  90 Mbps $6,000.00 $XXX.XX 
90.01 – 135 Mbps $6,000.00 $XXX.XX 


135.01 – 180 Mbps $6,000.00 $XXX.XX 
180.01 – 225 Mbps $6,000.00 $XXX.XX 
225.01 – 270 Mbps $6,000.00 $XXX.XX 
270.01 – 315 Mbps $6,000.00 $XXX.XX 
315.01 – 360 Mbps $6,000.00 $XXX.XX 
360.01 – 622 Mbps $6,000.00 $XXX.XX 


 
Precise Burstable OC48(Precise 
Burstable Minimum =270 Mbps) 


Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 
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0 – 270 Mbps $10,000.00 $XXX.XX 


270.01 – 500 Mbps $10,000.00 $XXX.XX 
500.01 – 730 Mbps $10,000.00 $XXX.XX 
730.01 – 960 Mbps $10,000.00 $XXX.XX 


960.01 – 1190 Mbps $10,000.00 $XXX.XX 
1190.01 – 1420 Mbps $10,000.00 $XXX.XX 
1420.01 – 1650 Mbps $10,000.00 $XXX.XX 
1650.01 – 1880 Mbps $10,000.00 $XXX.XX 
1880.01 – 2110 Mbps $10,000.00 $XXX.XX 
2110.01 – 2488 Mbps $10,000.00 $XXX.XX 


 
Precise Burstable Ethernet 10 Mbps 


(Precise Burstable Minimum = 1 Mbps) 
Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0 - 1.000 Mbps $1,000.00 $XXX.XX 
1.001 - 2.000 Mbps $1,000.00 $XXX.XX 
2.001 - 3.000 Mbps $1,000.00 $XXX.XX 
3.001 - 4.000 Mbps $1,000.00 $XXX.XX 
4.001 - 5.000 Mbps $1,000.00 $XXX.XX 
5.001 - 6.000 Mbps $1,000.00 $XXX.XX 
6.001 - 7.000 Mbps $1,000.00 $XXX.XX 


7.001 - 10.000 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable Fast Ethernet 100 
Mbps (Precise Burstable Minimum = 10 


Mbps) 
Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0 - 10.000 Mbps $1,500.00 $XXX.XX 
10.001 - 15.000 Mbps $1,500.00 $XXX.XX 
15.001 - 20.000 Mbps $1,500.00 $XXX.XX 
20.001 - 30.000 Mbps $1,500.00 $XXX.XX 
30.001 - 40.000 Mbps $1,500.00 $XXX.XX 
40.001 - 50.000 Mbps $1,500.00 $XXX.XX 
50.001 - 60.000 Mbps $1,500.00 $XXX.XX 
60.001 - 70.000 Mbps $1,500.00 $XXX.XX 
70.001 - 80.000 Mbps $1,500.00 $XXX.XX 
80.001 - 90.000 Mbps $1,500.00 $XXX.XX 


90.001 - 100.000 Mbps $1,500.00 $XXX.XX 
 


Precise Burstable Gigabit Ethernet 
(Precise Burstable Minimum = 100 


Mbps) 
Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0.000 – 100 Mbps $4,000.00 $XXX.XX 
100.001 – 150 Mbps $4,000.00 $XXX.XX 
150.001 – 200 Mbps $4,000.00 $XXX.XX 
200.001 – 250 Mbps $4,000.00 $XXX.XX 
250.001 – 300 Mbps $4,000.00 $XXX.XX 
300.001 – 350 Mbps $4,000.00 $XXX.XX 
350.001 – 400 Mbps $4,000.00 $XXX.XX 
400.001 – 500 Mbps $4,000.00 $XXX.XX 
500.001 – 600 Mbps $4,000.00 $XXX.XX 
600.001 – 700 Mbps $4,000.00 $XXX.XX 
700.001 – 800 Mbps $4,000.00 $XXX.XX 
800.001 – 900 Mbps $4,000.00 $XXX.XX 


900.001 – 1000 Mbps $4,000.00 $XXX.XX 
 


Precise Burstable DS1 (Precise 
Burstable Minimum = 56 Kbps) 


Private Port 


Install NRC Net Rate MRC Per Mbps 


0.0 - 56 Kbps $500.00 $XXX.XX 
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57 - 128 Kbps $500.00 $XXX.XX 
129 - 256 Kbps $500.00 $XXX.XX 
257 - 384 Kbps $500.00 $XXX.XX 
385 - 512 Kbps $500.00 $XXX.XX 
513 - 640 Kbps $500.00 $XXX.XX 
641 - 768 Kbps $500.00 $XXX.XX 


769 - 1.544 Kbps $500.00 $XXX.XX 
 


Precise Burstable 2xDS1 Precise 
Burstable Minimum = 256 Kbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 256 Kbps $1,000.00 $XXX.XX 
257 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 3xDS1 Precise 
Burstable Minimum = 512 Kbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 4xDS1 Precise 
Burstable Minimum  = 768 Kbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 768 Kbps $1,000.00 $XXX.XX 
769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 


1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 5xDS1 Precise 
Burstable Minimum  = 1.152 Mbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 6xDS1 Precise 
Burstable Minimum  = 1.544 Mbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
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2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 7xDS1 Precise 
Burstable Minimum  = 2.056 Mbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 8xDS1 Precise 
Burstable Minimum  = 2.568 Mbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 2.568 Mbps $1,000.00 $XXX.XX 
2.569 - 3 Mbps $1,000.00 $XXX.XX 


3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
10.501 - 12 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable DS3 (Precise 
Burstable Minimum = 3 Mbps) 


Private Port 


Install NRC Net Rate MRC Per Mbps 


0 - 3 Mbps $2,000.00 $XXX.XX 
3.01 - 6 Mbps $2,000.00 $XXX.XX 
6.01 - 9 Mbps $2,000.00 $XXX.XX 


9.01 - 12 Mbps $2,000.00 $XXX.XX 
12.01 - 15 Mbps $2,000.00 $XXX.XX 
15.01 - 18 Mbps $2,000.00 $XXX.XX 
18.01 - 21 Mbps $2,000.00 $XXX.XX 
21.01 - 45 Mbps $2,000.00 $XXX.XX 


 
Precise Burstable OC3 (Precise 
Burstable Minimum = 35 Mbps) 


Private Port 


Install NRC Net Rate MRC Per Mbps 


0 - 35 Mbps $4,000.00 $XXX.XX 
35.01 - 45 Mbps $4,000.00 $XXX.XX 
45.01 - 55 Mbps $4,000.00 $XXX.XX 
55.01 - 65 Mbps $4,000.00 $XXX.XX 
65.01 - 75 Mbps $4,000.00 $XXX.XX 
75.01 - 85 Mbps $4,000.00 $XXX.XX 
85.01 - 155 Mbps $4,000.00 $XXX.XX 


 
Precise Burstable OC12 (Precise 
Burstable Minimum = 90 Mbps) 


Private Port 


Install NRC Net Rate MRC Per Mbps 


0 –  90 Mbps $6,000.00 $XXX.XX 
90.01 – 135 Mbps $6,000.00 $XXX.XX 


135.01 – 180 Mbps $6,000.00 $XXX.XX 
180.01 – 225 Mbps $6,000.00 $XXX.XX 
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225.01 – 270 Mbps $6,000.00 $XXX.XX 
270.01 – 315 Mbps $6,000.00 $XXX.XX 
315.01 – 360 Mbps $6,000.00 $XXX.XX 
360.01 – 622 Mbps $6,000.00 $XXX.XX 


 
Precise Burstable OC48 (Precise 
Burstable Minimum =270 Mbps) 


Private Port 


Install NRC Net Rate MRC Per Mbps 


0 – 270 Mbps $10,000.00 $XXX.XX 
270.01 – 500 Mbps $10,000.00 $XXX.XX 
500.01 – 730 Mbps $10,000.00 $XXX.XX 
730.01 – 960 Mbps $10,000.00 $XXX.XX 


960.01 – 1190 Mbps $10,000.00 $XXX.XX 
1190.01 – 1420 Mbps $10,000.00 $XXX.XX 
1420.01 – 1650 Mbps $10,000.00 $XXX.XX 
1650.01 – 1880 Mbps $10,000.00 $XXX.XX 
1880.01 – 2110 Mbps $10,000.00 $XXX.XX 
2110.01 – 2488 Mbps $10,000.00 $XXX.XX 


 
Precise Burstable Ethernet 10 Mbps 


(Precise Burstable Minimum = 1 Mbps) 
Private Port  


Install NRC Net Rate MRC Per Mbps 


0 - 1.000 Mbps $1,000.00 $XXX.XX 
1.001 - 2.000 Mbps $1,000.00 $XXX.XX 
2.001 - 3.000 Mbps $1,000.00 $XXX.XX 
3.001 - 4.000 Mbps $1,000.00 $XXX.XX 
4.001 - 5.000 Mbps $1,000.00 $XXX.XX 
5.001 - 6.000 Mbps $1,000.00 $XXX.XX 
6.001 - 7.000 Mbps $1,000.00 $XXX.XX 


7.001 - 10.000 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable Fast Ethernet 100 
Mbps (Precise Burstable Minimum = 10 


Mbps) 
Private Port 


Install NRC Net Rate MRC Per Mbps 


0 - 10.000 Mbps $1,500.00 $XXX.XX 
10.001 - 15.000 Mbps $1,500.00 $XXX.XX 
15.001 -  20.000 Mbps $1,500.00 $XXX.XX 
20.001 - 30.000 Mbps $1,500.00 $XXX.XX 
30.001 - 40.000 Mbps $1,500.00 $XXX.XX 
40.001 - 50.000 Mbps $1,500.00 $XXX.XX 
50.001 - 60.000 Mbps $1,500.00 $XXX.XX 
60.001 - 70.000 Mbps $1,500.00 $XXX.XX 
70.001 - 80.000 Mbps $1,500.00 $XXX.XX 
80.001 - 90.000 Mbps $1,500.00 $XXX.XX 


90.001 - 100.000 Mbps $1,500.00 $XXX.XX 
 


Precise Burstable Gigabit Ethernet 
(Precise Burstable Minimum = 100 


Mbps) 
Private Port 


Install NRC Net Rate MRC Per Mbps 


0.000 – 100 Mbps $4,000.00 $XXX.XX 
100.001 – 150 Mbps $4,000.00 $XXX.XX 
150.001 – 200 Mbps $4,000.00 $XXX.XX 
200.001 – 250 Mbps $4,000.00 $XXX.XX 
250.001 – 300 Mbps $4,000.00 $XXX.XX 
300.001 – 350 Mbps $4,000.00 $XXX.XX 
350.001 – 400 Mbps $4,000.00 $XXX.XX 
400.001 – 500 Mbps $4,000.00 $XXX.XX 
500.001 – 600 Mbps $4,000.00 $XXX.XX 
600.001 – 700 Mbps $4,000.00 $XXX.XX 


  


 Page 23 of 38 © CenturyLink, Inc. All Rights Reserved. 
 CONFIDENTIAL v1.111414 







SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
700.001 – 800 Mbps $4,000.00 $XXX.XX 
800.001 – 900 Mbps $4,000.00 $XXX.XX 


900.001 – 1000 Mbps $4,000.00 $XXX.XX 
 


Precise Burstable DS1 (Precise 
Burstable Minimum = 56 Kbps) 


Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0.0 - 56 Kbps $500.00 $XXX.XX 
57 - 128 Kbps $500.00 $XXX.XX 
129 - 256 Kbps $500.00 $XXX.XX 
257 - 384 Kbps $500.00 $XXX.XX 
385 - 512 Kbps $500.00 $XXX.XX 
513 - 640 Kbps $500.00 $XXX.XX 
641 - 768 Kbps $500.00 $XXX.XX 


769 - 1.544 Kbps $500.00 $XXX.XX 
 


Precise Burstable 2xDS1 Precise 
Burstable Minimum = 256 Kbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 256 Kbps $1,000.00 $XXX.XX 
257 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 3xDS1 Precise 
Burstable Minimum = 512 Kbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 4xDS1 Precise 
Burstable Minimum  = 768 Kbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 768 Kbps $1,000.00 $XXX.XX 
769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 


1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 5xDS1 Precise 
Burstable Minimum  = 1.152 Mbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 


  


 Page 24 of 38 © CenturyLink, Inc. All Rights Reserved. 
 CONFIDENTIAL v1.111414 







SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 6xDS1 Precise 
Burstable Minimum  = 1.544 Mbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 7xDS1 Precise 
Burstable Minimum  = 2.056 Mbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 8xDS1 Precise 
Burstable Minimum  = 2.568 Mbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 2.568 Mbps $1,000.00 $XXX.XX 
2.569 - 3 Mbps $1,000.00 $XXX.XX 


3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
10.501 - 12 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable DS3 (Precise 
Burstable Minimum = 3 Mbps) 


Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0 - 3 Mbps $2,000.00 $XXX.XX 
3.01 - 6 Mbps $2,000.00 $XXX.XX 
6.01 - 9 Mbps $2,000.00 $XXX.XX 


9.01 - 12 Mbps $2,000.00 $XXX.XX 
12.01 - 15 Mbps $2,000.00 $XXX.XX 
15.01 - 18 Mbps $2,000.00 $XXX.XX 
18.01 - 21 Mbps $2,000.00 $XXX.XX 
21.01 - 45 Mbps $2,000.00 $XXX.XX 


 
Precise Burstable OC3 (Precise 
Burstable Minimum = 35 Mbps) 


Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0 - 35 Mbps $4,000.00 $XXX.XX 
35.01 - 45 Mbps $4,000.00 $XXX.XX 
45.01 - 55 Mbps $4,000.00 $XXX.XX 
55.01 - 65 Mbps $4,000.00 $XXX.XX 
65.01 - 75 Mbps $4,000.00 $XXX.XX 
75.01 - 85 Mbps $4,000.00 $XXX.XX 
85.01 - 155 Mbps $4,000.00 $XXX.XX 
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Precise Burstable OC12 (Precise 
Burstable Minimum = 90 Mbps) 


Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0 –  90 Mbps $6,000.00 $XXX.XX 
90.01 – 135 Mbps $6,000.00 $XXX.XX 


135.01 – 180 Mbps $6,000.00 $XXX.XX 
180.01 – 225 Mbps $6,000.00 $XXX.XX 
225.01 – 270 Mbps $6,000.00 $XXX.XX 
270.01 – 315 Mbps $6,000.00 $XXX.XX 
315.01 – 360 Mbps $6,000.00 $XXX.XX 
360.01 – 622 Mbps $6,000.00 $XXX.XX 


 
Precise Burstable OC48 (Precise 
Burstable Minimum =270 Mbps) 


Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0 – 270 Mbps $10,000.00 $XXX.XX 
270.01 – 500 Mbps $10,000.00 $XXX.XX 
500.01 – 730 Mbps $10,000.00 $XXX.XX 
730.01 – 960 Mbps $10,000.00 $XXX.XX 


960.01 – 1190 Mbps $10,000.00 $XXX.XX 
1190.01 – 1420 Mbps $10,000.00 $XXX.XX 
1420.01 – 1650 Mbps $10,000.00 $XXX.XX 
1650.01 – 1880 Mbps $10,000.00 $XXX.XX 
1880.01 – 2110 Mbps $10,000.00 $XXX.XX 
2110.01 – 2488 Mbps $10,000.00 $XXX.XX 


 
Precise Burstable Ethernet 10 Mbps 


(Precise Burstable Minimum = 1 Mbps) 
Enhanced Port  


Install NRC Net Rate MRC Per Mbps 


0 - 1.000 Mbps $1,000.00 $XXX.XX 
1.001 - 2.000 Mbps $1,000.00 $XXX.XX 
2.001 - 3.000 Mbps $1,000.00 $XXX.XX 
3.001 - 4.000 Mbps $1,000.00 $XXX.XX 
4.001 - 5.000 Mbps $1,000.00 $XXX.XX 
5.001 - 6.000 Mbps $1,000.00 $XXX.XX 
6.001 - 7.000 Mbps $1,000.00 $XXX.XX 


7.001 - 10.000 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable Fast Ethernet 100 
Mbps (Precise Burstable Minimum = 10 


Mbps)  
Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0 - 10.000 Mbps $1,500.00 $XXX.XX 
10.001 - 15.000 Mbps $1,500.00 $XXX.XX 
15.001 - 20.000 Mbps $1,500.00 $XXX.XX 
20.001 - 30.000 Mbps $1,500.00 $XXX.XX 
30.001 - 40.000 Mbps $1,500.00 $XXX.XX 
40.001 - 50.000 Mbps $1,500.00 $XXX.XX 
50.001 - 60.000 Mbps $1,500.00 $XXX.XX 
60.001 - 70.000 Mbps $1,500.00 $XXX.XX 
70.001 - 80.000 Mbps $1,500.00 $XXX.XX 
80.001 - 90.000 Mbps $1,500.00 $XXX.XX 


90.001 - 100.000 Mbps $1,500.00 $XXX.XX 
 


Precise Burstable Gigabit Ethernet 
(Precise Burstable Minimum = 100 


Mbps)  
Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0.000 – 100 Mbps $4,000.00 $XXX.XX 
100.001 – 150 Mbps $4,000.00 $XXX.XX 
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150.001 – 200 Mbps $4,000.00 $XXX.XX 
200.001 – 250 Mbps $4,000.00 $XXX.XX 
250.001 – 300 Mbps $4,000.00 $XXX.XX 
300.001 – 350 Mbps $4,000.00 $XXX.XX 
350.001 – 400 Mbps $4,000.00 $XXX.XX 
400.001 – 500 Mbps $4,000.00 $XXX.XX 
500.001 – 600 Mbps $4,000.00 $XXX.XX 
600.001 – 700 Mbps $4,000.00 $XXX.XX 
700.001 – 800 Mbps $4,000.00 $XXX.XX 
800.001 – 900 Mbps $4,000.00 $XXX.XX 


900.001 – 1000 Mbps $4,000.00 $XXX.XX 
 
DATA TRANSFER 
 
(d) Data Transfer Pricing. 
 


Data Transfer DS1 
Data Transfer Minimum = 7 GB 


Internet Port Other Access 


Install NRC Net Rate MRC Per GB 


0 – 7 GB $500.00 $XXX.XX 
7.01 – 17 GB $500.00 $XXX.XX 


17.01 – 33 GB $500.00 $XXX.XX 
33.01 - 50 GB $500.00 $XXX.XX 
50.01 – 66 GB $500.00 $XXX.XX 
66.01 – 83 GB $500.00 $XXX.XX 


83.01 – 100 GB $500.00 $XXX.XX 
100.01 – 200 GB $500.00 $XXX.XX 


 
Data Transfer NxDS1 


Data Transfer Minimum = 389 GB 
Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $1,000.00 $XXX.XX 
389.01 – 583 GB $1,000.00 $XXX.XX 
583.01 – 778 GB $1,000.00 $XXX.XX 
778.01 – 972 GB $1,000.00 $XXX.XX 


972.01 – 1,166 GB $1,000.00 $XXX.XX 
1,166.01 – 1,361 GB $1,000.00 $XXX.XX 
1,361.01 – 1,555 GB $1,000.00 $XXX.XX 


 
Data Transfer DS3 


Data Transfer Minimum = 389 GB 
Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $2,000.00 $XXX.XX 
389.01 – 778 GB $2,000.00 $XXX.XX 


778.01 – 1,166 GB $2,000.00 $XXX.XX 
1,166.01 – 1,555 GB $2,000.00 $XXX.XX 
1,555.01 – 1,944 GB $2,000.00 $XXX.XX 
1,944.01 – 2,333 GB $2,000.00 $XXX.XX 
2,333.01 – 2,722 GB $2,000.00 $XXX.XX 
2,722.01 – 5,832 GB $2,000.00 $XXX.XX 


 
Data Transfer OC3 


Data Transfer Minimum= 4,536 GB 
Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 4,536 GB $4,000.00 $XXX.XX 
4,536.01 – 5,832 GB $4,000.00 $XXX.XX 
5,832.01 – 7,128 GB $4,000.00 $XXX.XX 
7,128.01 – 8,424 GB $4,000.00 $XXX.XX 
8,424.01 – 9,720 GB $4,000.00 $XXX.XX 


9,720.01 – 11,016 GB $4,000.00 $XXX.XX 
11,016.01 – 20,088 GB $4,000.00 $XXX.XX 
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Data Transfer OC12 
Data Transfer Minimum = 11,664 GB 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 11,664 GB $6,000.00 $XXX.XX 
11,664.01 – 17,496 GB $6,000.00 $XXX.XX 
17,496.01 – 23,328 GB $6,000.00 $XXX.XX 
23,328.01 – 29,160 GB $6,000.00 $XXX.XX 
29,160.01 – 34,992 GB $6,000.00 $XXX.XX 
34,992.01 – 40,824 GB $6,000.00 $XXX.XX 
40,824.01 – 46,656 GB $6,000.00 $XXX.XX 
46,656.01 – 80,611 GB $6,000.00 $XXX.XX 


 
Data Transfer OC48 


Data Transfer Minimum = 34,992 GB 
Internet Port Other Access 


Install NRC 
 


Net Rate MRC Per GB 


0 – 34,992 GB $10,000.00 $XXX.XX 
34,992.01 – 64,800 GB $10,000.00 $XXX.XX 
64,800.01 – 94,608 GB $10,000.00 $XXX.XX 


94,608.01 – 124,416 GB $10,000.00 $XXX.XX 
124,416.01 – 154,244 GB $10,000.00 $XXX.XX 
154,224.01 – 184,032 GB $10,000.00 $XXX.XX 
184,032.01 – 213,840 GB $10,000.00 $XXX.XX 
213,840.01 – 243,648 GB $10,000.00 $XXX.XX 
243,648.01 – 273,456 GB $10,000.00 $XXX.XX 
273,456.01 – 322,445 GB $10,000.00 $XXX.XX 


 
Data Transfer Ethernet 


Data Transfer Minimum = 130 GB 
Internet Port Other Access 


Install NRC 
 


Net Rate MRC Per GB 


0-130  GB $1,000.00 $XXX.XX 
130.01-259 GB $1,000.00 $XXX.XX 
259.01-389 GB $1,000.00 $XXX.XX 
389.01-518 GB $1,000.00 $XXX.XX 
518.01-648 GB $1,000.00 $XXX.XX 
648.01-778 GB $1,000.00 $XXX.XX 
778.01-907 GB $1,000.00 $XXX.XX 


907.01-1,296 GB $1,000.00 $XXX.XX 
Data Transfer Fast Ethernet 


Data Transfer Minimum = 1,296 GB 
Internet Port Other Access 


Install NRC 
 


Net Rate MRC Per GB 


0-1,296 GB $1,500.00 $XXX.XX 
1,296.01-2,592 GB $1,500.00 $XXX.XX 
2,592.01-3,888 GB $1,500.00 $XXX.XX 
3,888.01-5,184  GB $1,500.00 $XXX.XX 
5,184.01-6,480 GB $1,500.00 $XXX.XX 
6,480.01-7,776 GB $1,500.00 $XXX.XX 
7,776.01-9,072 GB $1,500.00 $XXX.XX 


9,072.01-10,368 GB $1,500.00 $XXX.XX 
10,368.01-11,664 GB $1,500.00 $XXX.XX 


11,664.01 GB+ $1,500.00 $XXX.XX 
Data Transfer Gigabit Ethernet 


Data Transfer Minimum = 12,960 GB 
Internet Port Other Access 


Install NRC 
 


Net Rate MRC Per GB 


0-12,960 GB $4,000.00 $XXX.XX 
12,960.01-19,440 GB $4,000.00 $XXX.XX 
19,440.01-25,920 GB $4,000.00 $XXX.XX 
25,920.01-32,400 GB $4,000.00 $XXX.XX 
32,400.01-38,880 GB $4,000.00 $XXX.XX 
38,880.01-45,360 GB $4,000.00 $XXX.XX 
45,360.01-51,840 GB $4,000.00 $XXX.XX 
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51,840.01 - 64,800 GB $4,000.00 $XXX.XX 
64,800.01-77,760 GB $4,000.00 $XXX.XX 
77,760.01-90,720 GB $4,000.00 $XXX.XX 


90,720.01-103,680 GB $4,000.00 $XXX.XX 
103,680.01-116,640 GB $4,000.00 $XXX.XX 


116,640.01 GB+ $4,000.00 $XXX.XX 
 


Data Transfer DS1 
Data Transfer Minimum = 7 GB 


Private Port 


Install NRC Net Rate MRC Per GB 


0 – 7 GB $500.00 $XXX.XX 
7.01 – 17 GB $500.00 $XXX.XX 


17.01 – 33 GB $500.00 $XXX.XX 
33.01 - 50 GB $500.00 $XXX.XX 
50.01 – 66 GB $500.00 $XXX.XX 
66.01 – 83 GB $500.00 $XXX.XX 


83.01 – 100 GB $500.00 $XXX.XX 
100.01 – 200 GB $500.00 $XXX.XX 


 
Data Transfer NxDS1 


Data Transfer Minimum = 389 GB 
Private Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $1,000.00 $XXX.XX 
389.01 – 583 GB $1,000.00 $XXX.XX 
583.01 – 778 GB $1,000.00 $XXX.XX 
778.01 – 972 GB $1,000.00 $XXX.XX 


972.01 – 1,166 GB $1,000.00 $XXX.XX 
1,166.01 – 1,361 GB $1,000.00 $XXX.XX 
1,361.01 – 1,555 GB $1,000.00 $XXX.XX 


 
Data Transfer DS3 


Data Transfer Minimum = 389 GB 
Private Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $2,000.00 $XXX.XX 
389.01 – 778 GB $2,000.00 $XXX.XX 


778.01 – 1,166 GB $2,000.00 $XXX.XX 
1,166.01 – 1,555 GB $2,000.00 $XXX.XX 
1,555.01 – 1,944 GB $2,000.00 $XXX.XX 
1,944.01 – 2,333 GB $2,000.00 $XXX.XX 
2,333.01 – 2,722 GB $2,000.00 $XXX.XX 
2,722.01 – 5,832 GB $2,000.00 $XXX.XX 


 
Data Transfer OC3 


Data Transfer Minimum = 4,536 GB 
Private Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 4,536 GB $4,000.00 $XXX.XX 
4,536.01 – 5,832 GB $4,000.00 $XXX.XX 
5,832.01 – 7,128 GB $4,000.00 $XXX.XX 
7,128.01 – 8,424 GB $4,000.00 $XXX.XX 
8,424.01 – 9,720 GB $4,000.00 $XXX.XX 


9,720.01 – 11,016 GB $4,000.00 $XXX.XX 
11,016.01 – 20,088 GB $4,000.00 $XXX.XX 


 
Data Transfer OC12 


Data Transfer Minimum = 11,664 GB 
Private Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 11,664 GB $6,000.00 $XXX.XX 
11,664.01 – 17,496 GB $6,000.00 $XXX.XX 
17,496.01 – 23,328 GB $6,000.00 $XXX.XX 
23,328.01 – 29,160 GB $6,000.00 $XXX.XX 
29,160.01 – 34,992 GB $6,000.00 $XXX.XX 
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34,992.01 – 40,824 GB $6,000.00 $XXX.XX 
40,824.01 – 46,656 GB $6,000.00 $XXX.XX 
46,656.01 – 80,611 GB $6,000.00 $XXX.XX 


 
Data Transfer OC48 


Data Transfer Minimum = 34,992 GB 
Private Port 


Install NRC 
 


Net Rate MRC Per GB 


0 – 34,992 GB $10,000.00 $XXX.XX 
34,992.01 – 64,800 GB $10,000.00 $XXX.XX 
64,800.01 – 94,608 GB $10,000.00 $XXX.XX 


94,608.01 – 124,416 GB $10,000.00 $XXX.XX 
124,416.01 – 154,244 GB $10,000.00 $XXX.XX 
154,224.01 – 184,032 GB $10,000.00 $XXX.XX 
184,032.01 – 213,840 GB $10,000.00 $XXX.XX 
213,840.01 – 243,648 GB $10,000.00 $XXX.XX 
243,648.01 – 273,456 GB $10,000.00 $XXX.XX 
273,456.01 – 322,445 GB $10,000.00 $XXX.XX 


 
Data Transfer Ethernet 


Data Transfer Minimum = 130 GB 
Private Port 


Install NRC 
 


Net Rate MRC Per GB 


0-130  GB $1,000.00 $XXX.XX 
130.01-259 GB $1,000.00 $XXX.XX 
259.01-389 GB $1,000.00 $XXX.XX 
389.01-518 GB $1,000.00 $XXX.XX 
518.01-648 GB $1,000.00 $XXX.XX 
648.01-778 GB $1,000.00 $XXX.XX 
778.01-907 GB $1,000.00 $XXX.XX 


907.01-1,296 GB $1,000.00 $XXX.XX 
Data Transfer Fast Ethernet 


Data Transfer Minimum = 1,296 GB 
Private Port 


Install NRC 
 


Net Rate MRC Per GB 


0-1,296 GB $1,500.00 $XXX.XX 
1,296.01-2,592 GB $1,500.00 $XXX.XX 
2,592.01-3,888 GB $1,500.00 $XXX.XX 
3,888.01-5,184  GB $1,500.00 $XXX.XX 
5,184.01-6,480 GB $1,500.00 $XXX.XX 
6,480.01-7,776 GB $1,500.00 $XXX.XX 
7,776.01-9,072 GB $1,500.00 $XXX.XX 


9,072.01-10,368 GB $1,500.00 $XXX.XX 
10,368.01-11,664 GB $1,500.00 $XXX.XX 


11,664.01 GB+ $1,500.00 $XXX.XX 
Data Transfer Gigabit Ethernet 


Data Transfer Minimum = 12,960 GB 
Private Port 


Install NRC 
 


Net Rate MRC Per GB 


0-12,960 GB $4,000.00 $XXX.XX 
12,960.01-19,440 GB $4,000.00 $XXX.XX 
19,440.01-25,920 GB $4,000.00 $XXX.XX 
25,920.01-32,400 GB $4,000.00 $XXX.XX 
32,400.01-38,880 GB $4,000.00 $XXX.XX 
38,880.01-45,360 GB $4,000.00 $XXX.XX 
45,360.01-51,840 GB $4,000.00 $XXX.XX 


51,840.01 - 64,800 GB $4,000.00 $XXX.XX 
64,800.01-77,760 GB $4,000.00 $XXX.XX 
77,760.01-90,720 GB $4,000.00 $XXX.XX 


90,720.01-103,680 GB $4,000.00 $XXX.XX 
103,680.01-116,640 GB $4,000.00 $XXX.XX 


116,640.01 GB+ $4,000.00 $XXX.XX 
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Data Transfer DS1 


Data Transfer Minimum = 7 GB 
Enhanced Port 


Install NRC Net Rate MRC Per GB 


0 – 7 GB $500.00 $XXX.XX 
7.01 – 17 GB $500.00 $XXX.XX 


17.01 – 33 GB $500.00 $XXX.XX 
33.01 - 50 GB $500.00 $XXX.XX 
50.01 – 66 GB $500.00 $XXX.XX 
66.01 – 83 GB $500.00 $XXX.XX 


83.01 – 100 GB $500.00 $XXX.XX 
100.01 – 200 GB $500.00 $XXX.XX 


 
Data Transfer NxDS1 


Data Transfer Minimum = 389 GB 
Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $1,000.00 $XXX.XX 
389.01 – 583 GB $1,000.00 $XXX.XX 
583.01 – 778 GB $1,000.00 $XXX.XX 
778.01 – 972 GB $1,000.00 $XXX.XX 


972.01 – 1,166 GB $1,000.00 $XXX.XX 
1,166.01 – 1,361 GB $1,000.00 $XXX.XX 
1,361.01 – 1,555 GB $1,000.00 $XXX.XX 


 
Data Transfer DS3 


Data Transfer Minimum = 389 GB 
Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $2,000.00 $XXX.XX 
389.01 – 778 GB $2,000.00 $XXX.XX 


778.01 – 1,166 GB $2,000.00 $XXX.XX 
1,166.01 – 1,555 GB $2,000.00 $XXX.XX 
1,555.01 – 1,944 GB $2,000.00 $XXX.XX 
1,944.01 – 2,333 GB $2,000.00 $XXX.XX 
2,333.01 – 2,722 GB $2,000.00 $XXX.XX 
2,722.01 – 5,832 GB $2,000.00 $XXX.XX 


 
Data Transfer OC3 


Data Transfer Minimum = 4,536 GB 
Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 4,536 GB $4,000.00 $XXX.XX 
4,536.01 – 5,832 GB $4,000.00 $XXX.XX 
5,832.01 – 7,128 GB $4,000.00 $XXX.XX 
7,128.01 – 8,424 GB $4,000.00 $XXX.XX 
8,424.01 – 9,720 GB $4,000.00 $XXX.XX 


9,720.01 – 11,016 GB $4,000.00 $XXX.XX 
11,016.01 – 20,088 GB $4,000.00 $XXX.XX 


 
Data Transfer OC12 


Data Transfer Minimum = 11,664 GB 
Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 11,664 GB $6,000.00 $XXX.XX 
11,664.01 – 17,496 GB $6,000.00 $XXX.XX 
17,496.01 – 23,328 GB $6,000.00 $XXX.XX 
23,328.01 – 29,160 GB $6,000.00 $XXX.XX 
29,160.01 – 34,992 GB $6,000.00 $XXX.XX 
34,992.01 – 40,824 GB $6,000.00 $XXX.XX 
40,824.01 – 46,656 GB $6,000.00 $XXX.XX 
46,656.01 – 80,611 GB $6,000.00 $XXX.XX 


 
Data Transfer OC48 


Data Transfer Minimum = 34,992 GB 
Enhanced Port 


Install NRC 
 


Net Rate MRC Per GB 
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0 – 34,992 GB $10,000.00 $XXX.XX 


34,992.01 – 64,800 GB $10,000.00 $XXX.XX 
64,800.01 – 94,608 GB $10,000.00 $XXX.XX 


94,608.01 – 124,416 GB $10,000.00 $XXX.XX 
124,416.01 – 154,244 GB $10,000.00 $XXX.XX 
154,224.01 – 184,032 GB $10,000.00 $XXX.XX 
184,032.01 – 213,840 GB $10,000.00 $XXX.XX 
213,840.01 – 243,648 GB $10,000.00 $XXX.XX 
243,648.01 – 273,456 GB $10,000.00 $XXX.XX 
273,456.01 – 322,445 GB $10,000.00 $XXX.XX 


 
Data Transfer Ethernet 


Data Transfer Minimum = 130 GB 
Enhanced Port 


Install NRC 
 


Net Rate MRC Per GB 


0-130  GB $1,000.00 $XXX.XX 
130.01-259 GB $1,000.00 $XXX.XX 
259.01-389 GB $1,000.00 $XXX.XX 
389.01-518 GB $1,000.00 $XXX.XX 
518.01-648 GB $1,000.00 $XXX.XX 
648.01-778 GB $1,000.00 $XXX.XX 
778.01-907 GB $1,000.00 $XXX.XX 


907.01-1,296 GB $1,000.00 $XXX.XX 
Data Transfer Fast Ethernet 


Data Transfer Minimum = 1,296 GB 
Enhanced Port 


Install NRC 
 


Net Rate MRC Per GB 


0-1,296 GB $1,500.00 $XXX.XX 
1,296.01-2,592 GB $1,500.00 $XXX.XX 
2,592.01-3,888 GB $1,500.00 $XXX.XX 
3,888.01-5,184  GB $1,500.00 $XXX.XX 
5,184.01-6,480 GB $1,500.00 $XXX.XX 
6,480.01-7,776 GB $1,500.00 $XXX.XX 
7,776.01-9,072 GB $1,500.00 $XXX.XX 


9,072.01-10,368 GB $1,500.00 $XXX.XX 
10,368.01-11,664 GB $1,500.00 $XXX.XX 


11,664.01 GB+ $1,500.00 $XXX.XX 
Data Transfer Gigabit Ethernet 


Data Transfer Minimum = 12,960 GB 
Enhanced Port 


Install NRC 
 


Net Rate MRC Per GB 


0-12,960 GB $4,000.00 $XXX.XX 
12,960.01-19,440 GB $4,000.00 $XXX.XX 
19,440.01-25,920 GB $4,000.00 $XXX.XX 
25,920.01-32,400 GB $4,000.00 $XXX.XX 
32,400.01-38,880 GB $4,000.00 $XXX.XX 
38,880.01-45,360 GB $4,000.00 $XXX.XX 
45,360.01-51,840 GB $4,000.00 $XXX.XX 


51,840.01 - 64,800 GB $4,000.00 $XXX.XX 
64,800.01-77,760 GB $4,000.00 $XXX.XX 
77,760.01-90,720 GB $4,000.00 $XXX.XX 


90,720.01-103,680 GB $4,000.00 $XXX.XX 
103,680.01-116,640 GB $4,000.00 $XXX.XX 


116,640.01 GB+ $4,000.00 $XXX.XX 
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ATTACHMENT 1 
 


COMPREHENSIVE MANAGEMENT 
 


LIMITED LETTER OF AGENCY 
between 


        (“Customer”) 
and 


CenturyLink Communications, LLC f/k/a Qwest Communications Company, LLC (“CenturyLink”) 
 
This limited letter of agency (“LOA”) hereby authorizes CenturyLink to act as the Customer's agent for the limited purpose of contacting 
Customer’s designated Local Exchange Carrier (“LEC”), Interexchange Carrier (“IXC”), Internet Service Provider ("ISP"), or customer 
premises equipment (“CPE”) maintenance provider in conjunction with CenturyLink Network Management Service.  Network 
Management Service activities will consist of working with Customer’s LEC, IXC, ISP, and/or CPE maintenance provider for the 
purpose of:  (a) extracting information concerning transmission data elements carried over Customer’s network connection; (b) 
identifying Customer’s links or data link connection identifiers (“DLCIs”); (c) opening, tracking, and closing trouble tickets with the LEC, 
IXC, ISP, or CPE maintenance provider on Customer’s transport links or CPE when an alarm or fault has been detected; 
(d) dispatching CPE repair personnel on behalf of Customer to CPE for which a fault has been detected; and (e) discussing fault 
information with the LEC, IXC or CPE maintenance provider on behalf of Customer to facilitate resolution of the problem. 
 
CenturyLink does not assume any of Customer's liabilities associated with any of the services the Customer may use. 
 
The term of this LOA will commence on the date of execution below and will continue in full force and effect until terminated with 30 
days written notice by one party to the other or until the expiration or termination of the Network Management Service. 
 
A copy of this LOA will, upon presentation to LEC, IXC, ISP, and/or CPE maintenance provider, as applicable, be deemed authorization 
for CenturyLink to proceed on Customer's behalf. 
 
     
Customer Company Name 
 
     
Authorized Signature of Customer 
 
     
Print or Type Name 
 
     
Title 
 
     
Date 
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1. General.  CenturyLink QCC will provide Local Access Service ("Service") under the terms of this Service Exhibit, the Agreement 
and the RSS.   
 
2. Service Description and Availability.   
 
2.1 Description.  Service provides the physical connection between the Service Address and the CenturyLink Domestic Network.  
Service includes any entrance cable or drop wire to, and equipment maintained by CenturyLink at the Demarcation Point, but does not 
include CPE, Extended Wiring, inside wiring, or other equipment not maintained by CenturyLink.  Customer is responsible for any 
additional terminations beyond the Demarcation Point.  All equipment owned by CenturyLink remains property of CenturyLink.  
Customer disclaims any interest in any equipment, property or licenses used by CenturyLink to provide Service.  CenturyLink will not 
provide Service to a residential location, even if business is conducted at that location.  Service is not a standalone service and 
Customer must purchase the Service in connection with another CenturyLink service for which a local loop is required.   
 
2.2 Types of Service Technologies.  CenturyLink uses the following different technologies to provide Service. Some technologies or 
speeds may not be available in all areas or with certain types of Service. 
 
(a) Special Access.  “Special Access” means Service using digital signal bandwidths DS0, DS1 and DS3 or Optical Carrier signal 
bandwidths OC3, OC12, OC48 and OC192.     
 
(b) Ethernet Local Access (“ELA”).  ELA is available at bandwidths varying from 1 Mbps to 1,000 Mbps (1G) and 10G (Cross-
Connect Access only).  ELA is available in the following options: Native Single-Class-of-Service (CoS) Low, Native Single-CoS Medium, 
Native Single-CoS High, Native Multi-CoS, ELA over SONET, or Ethernet Virtual Access (“EVA”).  “Native Single-CoS Low” is a layer 2, 
switched, native service using a standard Ethernet offering from the local access provider.  Native Single-CoS Low is not recommended 
for use with critical applications (i.e. voice), but is ideal for non-critical applications (i.e. Internet and email traffic).  “Native Single-CoS 
Medium” is a layer 2, switched, native service using a better-than-standard Ethernet offering from the local access provider.  Native 
Single-CoS Medium is ideal for a combination of non-critical and/or critical applications; typically varying voice, video, and data.  “Native 
Single-CoS High” is a layer 2, switched, native service using the best Ethernet offering from the local access provider.  Native Single-
CoS High is ideal for critical applications; typically predictable and reliable voice and data.  Native Single-CoS Medium and Native 
Single-CoS High are only available with the following CenturyLink services:  CenturyLink IQ® Networking Private Port or Enhanced Port 
with Secure Internet Gateway, E-Line, or Ethernet Private Line (“EPL”).  Native Single-CoS Medium or Native Single-CoS High circuit 
speed must match the maximum CenturyLink IQ Networking port, E-Line, or EPL bandwidth.  “Native Multi-CoS” is a layer 2, switched, 
native service closely aligning the CenturyLink IQ Networking QoS and the local access provider’s Ethernet class of service offering 
and is only available with CenturyLink IQ Networking Private Port or Enhanced Port with Secure Internet Gateway.  Native Single-CoS 
Medium, Native Single-CoS High, or Native Multi-CoS may be used to support CoS for critical applications (i.e. voice).  “ELA over 
SONET” is a layer 1, SONET-based service.  EVA is a layer 2, Ethernet-based service that provides customers with a premium non-
oversubscribed connection with Fast E and Gig E connection types.  Customer may experience delayed installation intervals due to 
construction requirements and available bandwidths may be limited due to distance and available Ethernet-supported facilities from the 
local access provider. 
 
(c) Wavelength Local Access.  “Wavelength Local Access” means Service using wave division multiplexing technology.  
Wavelength Local Access is available at bandwidths of 1 GbE, 10 GbE LAN PHY, 2.5 G (OC48), 10 GbE WAN PHY (OC192), 40G, 
OTU1,  OTU2,  OTU3, 1G, 2G, 4G and 10G.  
 
(d) DSL Local Access.  “DSL Local Access” means Leased Access using digital subscriber line (“DSL”) technology.  DSL Local 
Access is available at bandwidths varying from 128 kbps/64 kbps to 15000 Mbps/1000 Mbps.  Customer may experience delayed 
installation intervals due to Construction requirements and available bandwidths may be limited due to distance and available DSL-
supported facilities from the local access provider. 
 
(e) IP Connection.  “IP Connection” is a Layer 3, symmetrical transport service that utilizes established dedicated IP and MPLS 
transport technologies.  IP Connection is available only for the provision of (i) wireline broadband Internet access (as defined in 
applicable Federal Communications Commission orders and regulations), or (ii) wireline broadband Internet access plus additional 
information services.  IP Connection provides connectivity between single Customer locations within an affiliate LEC metropolitan area 
and a “hub” location using industry standard dedicated IP and MPLS protocols.  The transmission speed depends on the amount of 
bandwidth available at the respective Customer location, which may be dependent on available underlying technology at the location.  
Service is available over multiple designs, which may include but not be limited to symmetrical VDSL2 connectivity with MPLS transport 
supporting speeds up to 40/40mg and symmetrical GPON connectivity with MPLS transport supporting speeds up to 1G/1G, all 
providing an IP Connection over the given transport solution. 
 
2.3 Types of Service.  CenturyLink offers the following three types of Service:  CenturyLink Provided Access, Customer Provided 
Access or Cross-Connect Access.  
 
2.3.1 CenturyLink Provided Access.  “CenturyLink Provided Access” or “CLPA” means either On-Net Access or Leased Access.   
 
(a) On-Net Access.  For On-Net Access, Customer must be located in a CenturyLink designated building in which On-Net Access is 
generally available.  On-Net Access is generally available as Special Access (except at the DS0 bandwidth), ELA, and Wavelength 
Local Access.  Depending on the Service Address, On-Net Access may be provided through an existing CPOP, newly built CPOP, 
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existing intra-building local loop facilities, or connections to a third party provider where CenturyLink coordinates the connectivity 
between CenturyLink facilities and facilities of a service provider with whom CenturyLink is interconnected.  On-Net Access is subject to 
the On-Net Service Level Agreement located at http://www.centurylink.com/legal/, which is subject to change. 
 
 (b) Leased Access.  Leased Access is generally available as Special Access, ELA, Wavelength Local Access and DSL Local 
Access at the bandwidths described in this Service Exhibit for those access types.  Customer may request a specific local access 
provider for Leased Access from a list of available providers with whom CenturyLink has interconnect agreements.  CenturyLink will 
attempt to use the Customer requested provider, but both final routing and the provider actually used will be chosen by CenturyLink.  
Where available for Special Access, ELA and Wavelength Local Access, Customer may request CenturyLink to provide a separate fiber 
facility path for a protection system between the local access provider’s serving wire center and the Service Address (“Protect Route”).  
Protect Route uses backup electronics and two physically separate facility paths in the provisioning of Service.  If the working facility or 
electronics fail, or the Service performance becomes impaired, the facility is designed to automatically switch to the Service protect path 
in order to maintain a near-continuous flow of information between locations.  Special Access and ELA are also generally available as a 
central office meet point at a local access provider central office to which Customer has a dedicated connection.   
 
2.3.2 Customer Provided Access.  “Customer Provided Access” or “CPA” means a local loop that Customer orders from a local 
access provider to connect Customer’s premises to the CenturyLink Domestic Network at a connection point specified by CenturyLink.  
CenturyLink will provide Customer with a limited letter of agency (“LOA”), which is incorporated by this reference, authorizing Customer 
to act as CenturyLink’s agent so that Customer’s local access provider will connect Customer’s premises to the CenturyLink Domestic 
Network.  Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local Access.  Customer 
will pay a CPA charge to CenturyLink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA CPA 
virtual local area network (“VLAN”), both of which are dedicated entrance facilities CenturyLink leases from a local access provider and 
that carry traffic only from CenturyLink; or (b) ELA CPA POP, which requires CenturyLink to provide space and power for the local 
access provider to install Ethernet equipment; or (c) Wavelength Local Access.  Customer will pay a CPA charge to CenturyLink when 
Customer uses Special Access CPA non-dedicated facilities owned by local access providers and that carry traffic from multiple 
carriers, including CenturyLink, if the provider charges CenturyLink for those facilities.  CPA ELA VLAN is an access type where 
CenturyLink will provision and assign an Ethernet virtual circuit from a CenturyLink POP to a Customer designated Ethernet facility 
leased from a common Ethernet service provider.  This access will be used to connect to a CenturyLink VLAN assignment on a 
CenturyLink IQ Networking Internet or Private Port or E-Line.  CenturyLink will not bill customer a CPA charge for an IP layer 3 
expansion site because Customer, not CenturyLink, is responsible for ordering a cross-connect from the IP layer 3 expansion site 
manager to meet CenturyLink in the IP layer 3 expansion site’s meet-me-room.  CPA is the responsibility of Customer and CenturyLink 
will not pay for or troubleshoot components of CPA.   
 
2.3.3 Cross-Connect Access.  “Cross-Connect Access” or “XCA” means: (a) an intra-POP connection between certain Customer 
facilities with direct access to the CenturyLink Domestic Network and the CenturyLink backbone access point (either (i) located within 
CenturyLink's transport area where CenturyLink allows Customer to bring its own fiber directly to the CenturyLink fiber under an 
executed Direct Connect Agreement (“Direct Connect”) or (ii) in an area where Customer has leased space in a CPOP, a remote 
collocation site, or a collocation hotel under a Telecommunications Collocation License Agreement or (b) a connection between a 
Savvis data center and a CenturyLink IQ Networking Port, Optical Wavelength Service (“OWS”), or E-Line (“Savvis Access”) under an 
executed Savvis Service Exhibit with a CenturyLink IQ Networking, OWS or E-Line Service Exhibit.  Savvis Access is available in 
bandwidths of 100 Mbps, 1G, and 10G (CenturyLink IQ Networking and OWS only).  Direct Connect requires splicing of Customer and 
CenturyLink fibers and cross-connection of individual circuits.   
 
2.4 RSS.  Customer understands that Service is an interstate telecommunications service, as defined by Federal Communications 
Commission regulations and represents while using the Service, more than 10% of its usage will be interstate usage. 
 
3. Ordering.  Upon acceptance of an order for a Service, CenturyLink will notify Customer of CenturyLink’s target date for the delivery 
of that Service (“Estimated Availability Date”).  Once CenturyLink notifies Customer of the Estimated Availability Date for a Service, 
cancellation fees or Cancellation Charges set forth in the Cancellation section below will apply to any cancellation of that order.  If 
Customer fails to respond to CenturyLink’s requests to arrange for the installation of a Service when CenturyLink is ready, CenturyLink 
may consider the affected Service order canceled.  CenturyLink will use commercially reasonable efforts to install each such Service on or 
before the Estimated Availability Date, but the inability of CenturyLink to deliver Service by such date is not a default under the Agreement 
or this Service Exhibit.   
 
4. Charges.  Customer will pay the net rates set forth in the attached pricing attachment or a quote for Service issued by 
CenturyLink if the rates for Service at particular Service Address are not included in the pricing attachment, including all applicable 
ancillary service charges.  CenturyLink invoices MRCs in advance and NRCs in arrears. If the Start of Service Date for any Service falls 
on any day other than the first day of the month, the first invoice to Customer will consist of:  (a) the pro-rata portion of the applicable 
MRC covering the period from the Start of Service Date to the first day of the subsequent month; and (b) the MRC for the following 
month. Charges for Service will not be used to calculate Contributory Charges.  Customer will receive the rates for Service as shown on 
the pricing attachment regardless of whether an NPA/NXX split or overlay occurs. 
 
4.1 Ancillary Charges.  Ancillary charges applicable to Service include but are not limited to those ancillary services set forth in this 
section.  If an ancillary charge applies in connection with provisioning a particular Service, CenturyLink will notify Customer of the 
ancillary charge to be billed to Customer.  Customer may either approve or disapprove CenturyLink providing the ancillary service.   
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(a) Expedite.  A local loop expedite charge applies to orders where Customer requests the delivery of Service one or more days 
before the Estimated Availability Date.  Customer may only request to expedite CenturyLink Provided Access of Special Access and 
ELA orders (where underlying local access provider allows CenturyLink QCC to order an expedited service.) 
 
(b) Extended Wiring.  “Extended Wiring” means additional wiring required for orders where the Customer requested termination 
point for Service is not located in the same location as the Demarcation Point.  The Demarcation Point is typically located at a suitable 
location in the basement or on the first floor of a Service Address where provision is made for termination of CenturyLink’s outside 
distribution network facilities.  Customer may only request Extended Wiring for (i) Special Access ordered as Leased Access, (ii) DSL 
Local Access, (iii) Ethernet Local Access (where available), and (iv) IP Connection. 
 
(c) Construction.  Construction charges apply if special construction is required to extend Service to a Demarcation Point not 
covered by Extended Wiring or other activities that may cause CenturyLink to incur expenses for provisioning the Service (e.g., special 
arrangements of LEC facilities or equipment required to activate the Service) (“Construction”).  If Customer does not approve of the 
Construction charges after CenturyLink notifies Customer of the charges, the Service ordered will be deemed cancelled. 
 
(d) Multiplexing.  Customer may request multiplexing for Special Access where available. CenturyLink will multiplex lower level local 
loop into a higher local loop, or vice-versa, for an additional charge.  CenturyLink offers multiplexing at a CPOP, at an On-Net Access 
building or at an ILEC/CLEC facility providing the Leased Access.  For multiplexing at a CenturyLink On-Net Access building, 
CenturyLink provides multiplexed circuit handoffs to Customer at the same On-Net Access Service Address.  For multiplexing at 
ILEC/CLEC facility, CenturyLink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address or at 
multiple Service Addresses per Customer’s request.  Multiplexing is generally available at DS1 and OCn circuit levels.  Pricing for 
multiplexing at an ILEC/CLEC facility is on an individual case basis. 
 
(e) Changes.  Ancillary change charge applies where Customer requests CenturyLink to change a local loop to a different Service 
Address that is within the same Customer serving wire center as the existing local loop, but a Cancellation Charge does not apply. 
 
5. Term; Cancellation.   
 
5.1 Term.  The term of an individual Service begins on the Start of Service Date for that Service and continues for the number of 
months specified in the attached pricing attachment for a particular Service Address or a quote for Service issued by CenturyLink if the 
rates for Service at particular Service Address are not included in the pricing attachment (“Initial Service Term”).  Excluding voice loops 
and Savvis Access with a month-to-month Initial Service Term, the Initial Service Term will not be less than 12 months.  Upon 
expiration of the Initial Service Term, Service will automatically renew for consecutive periods equal to the Initial Service Term length (a 
“Renewal Service Term”).  CenturyLink may change rates at any time after the Initial Service Term, but will not change rates more than 
once during a Renewal Service Term.   
 
5.2 Cancellation.  Upon cancellation of a Service, Customer will remain liable for (a) charges accrued but unpaid as of the 
cancellation date (including MRCs, NRCs and Construction charges and other ancillary charges), (b) the amount of any NRCs that 
CenturyLink discounted or waived, if canceled during the first 12 months of the Initial Service Term and (c) any applicable cancellation 
fees and Cancellation Charges as set forth below.   
 
(a) Leased Access and On-Net Access—Cancellation Before the Start of Service Date.  Customer will pay the cancellation fee 
identified in the below table if cancellation of a Service order occurs before the Start of Service Date.  If Customer accepted a 
Construction charge, Customer will also pay any unpaid Construction charges incurred by CenturyLink.  If CenturyLink notifies 
Customer that Construction is required to provision a Service order and Customer cancels that order before the Start of Service Date 
because Customer disapproves of the Construction charge, the cancellation fee does not apply. 


Leased Access and On-Net Access Service Bandwidth† Before Start of Service Date Cancellation Fee 
DS0 (Leased Access only), DS1, DSL Local Access speeds up to 
1536 Kbps/1.024 Mbps  $150 NRC 


DS3, OCn, DSL Local Access speeds greater than 1536 Kbps/1.024 
Mbps, all ELA speeds, all Wavelength Local Access speeds, all IP 
Connection speeds  


$500 NRC 


†Includes all types of Service Technology unless otherwise noted.  
 


(b) All Service Types—Cancellation After the Start of Service Date.  If a Service is canceled by Customer other than for Cause, 
or by CenturyLink for Cause, before the conclusion of its Initial Service Term, Customer will pay a “Cancellation Charge”  equal to:  
(i) 100% of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 months of the Initial 
Service Term, if any, plus (ii) 35% of the balance of the MRCs that otherwise would have become due for the unexpired portion, if any, 
of the Initial Service Term beyond the first 12 months.   
 
(c) Moves.  When Customer requests that CenturyLink move a local loop to a different Service Address that is not within the same 
Customer serving wire center as the existing local loop such move will be deemed a disconnect of the current local loop to which a 
Cancellation Charge applies and a new install of a new local loop.  
 
(d) Waiver of Cancellation Charges.  CenturyLink will waive the Cancellation Charge for a cancelled Service: 
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(i) When Customer cancels a Special Access ordered as Leased Access if it is (A) DS3 or less, (B) is not part of a bundle or 


package offering that required Customer to order the local loop with other service components and (C) the local loop’s Start of 
Service Date was at least 12 months prior to the requested date of cancellation.  


(ii) When Customer upgrades existing Special Access, Native Single-CoS Low/Medium/High, Native Multi-CoS, ELA over 
SONET, or Wavelength Local Access (“Existing CLPA Service”) with new Service within the same specific type of Service 
technology at a higher Service speed (e.g., Special Access DS1 to Special Access DS3 or Native Single-CoS Low Fast E to 
Native Single-CoS Low Gig E) and with the same local access provider (“Upgraded CLPA Service”).  The Upgraded CLPA 
Service will have a new Service Term beginning on its Start of Service Date.  If the type of Service technology changes when 
Customer upgrades Existing CLPA Service, Customer must pay Cancellation Charges.   


 
(e) Customer Provided Access—Cancellation of Connectivity after Start of Service Date.  To cancel CPA, Customer must 
provide CenturyLink with a written disconnect firm order confirmation (“DFOC”) notice from Customer’s CPA provider along with notice 
to cancel the CPA. If Customer fails to provide CenturyLink with the DFOC notice within 30 calendar days after CenturyLink’s receipt of 
the notice to cancel the CPA, or if CenturyLink disconnects CPA for Cause, then CenturyLink may disconnect the CPA or require the 
CPA provider to do so.  Customer will remain liable for charges for the connectivity to CPA (even if Customer cannot use the CPA) until: 
(i) Customer furnishes the required DFOC to CenturyLink; or (ii) either party cancels the associated CPA with the CPA provider.   
 
6. Grooming.  If CenturyLink plans to groom a circuit on which Service is provided, CenturyLink will provide a grooming notice to 
Customer.  For CPA dedicated facilities grooming, Customer will provide a signed LOA to CenturyLink so that CenturyLink can order 
the necessary changes.  Within 20 calendar days after receipt of that notice, Customer will:  (a) notify CenturyLink of its approval, which 
may not be unreasonably withheld; (b) state its reason for refusing; or (c) request that CenturyLink provide Customer with an LOA so 
Customer can order the necessary changes.  Customer's failure to respond within the 20-day period will constitute approval of the 
groom.  If the groom results in Customer incurring additional NRCs from its local access provider and Customer provides sufficient 
proof of the local access provider charge, CenturyLink will issue a credit to Customer equal to the local access provider NRC for each 
groomed circuit.  If Customer refuses the groom for On-Net Access, CenturyLink will, upon 20 calendar days’ prior written notice, cancel 
the Service on that circuit and assess a Cancellation Charge.  When Customer does not respond to a CPA dedicated facilities grooming 
notice or refuses a CPA dedicated facilities groom, Customer must either:  (a) provide CenturyLink with a LOA/CFA so that CenturyLink 
can have the local access provider cancel the circuit; or (b) work directly with the local access provider to cancel the circuit.  If 
Customer does neither of these things, CenturyLink will pass through to Customer any costs incurred by CenturyLink from the local 
access provider as a result of the circuit remaining in place.  “CFA” means circuit facility assignment of the CenturyLink facility, as 
identified by CenturyLink, to which Customer must order a local loop for connection to the CenturyLink Domestic Network. 
 
7. Definitions.  Capitalized terms not defined in this Service Exhibit are defined in the Agreement. 
 
“CenturyLink Domestic Network” means the CenturyLink network located within the contiguous U.S. states and Hawaii, which is 
comprised only of physical media, including switches, circuits, and ports that are operated by CenturyLink.   
 
“CPOP” means a CenturyLink-owned physical point of presence that lies directly on the CenturyLink Domestic Network where direct 
interconnection between the CenturyLink Domestic Network and a local access provider’s network is possible. 
 
“Demarcation Point” means:  (a) the physical interface between the CenturyLink Domestic Network and Customer’s 
telecommunications equipment or (b) the physical interface between a local access provider connecting the CenturyLink Domestic 
Network to Customer’s telecommunications equipment.   
 
“Leased Access” means local backbone access circuits ordered and leased by CenturyLink from a local access provider chosen by 
CenturyLink. 
 
“On-Net Access” means local backbone access circuits provided solely on CenturyLink owned and operated facilities. 
 
“Service Address” means the business building where Customer receives the Service. 
 
“Start of Service Date” for each circuit is the date Customer accepts the circuit, following notification by CenturyLink that the local loop 
is ready.  The ready notification will be via phone call or e-mail.  Customer has five days from CenturyLink’s ready notification in which 
to inform CenturyLink if the circuit fails to operate error-free.  Within the five-day timeframe, if Customer neither informs CenturyLink 
about errors nor accepts the circuit, the circuit will be considered to have been accepted and the Start of Service Date to have 
commenced on the fifth day following CenturyLink’s ready notification, regardless of whether Customer placed traffic over the circuit.  
If Customer informs CenturyLink of circuit errors within the five-day timeframe, CenturyLink will promptly take necessary, reasonable 
action to correct the errors, and upon correction, notify Customer that the circuit is ready. 
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PRICING ATTACHMENT 


Except as set forth in this Pricing Attachment, capitalized terms will have the definitions assigned to them in the Agreement or the Local 


Access Exhibit.  


1.  Customer will pay the MRCs and Install NRCs for the Local Access Service selected.  In addition, Customer will pay all MRCs or 
NRCs for any ancillary services provided as described in the Local Access Service Exhibit, including without limitation Construction 
charges.  
 
2.  Customer will pay the MRCs and NRCs set forth in the below table for the particular Service at the NPA/NXX or CLLI and/or Service 
Address listed.  The MRCs and NRCs set forth below apply to new Service only and do not apply to Service ordered prior to the 
effective date of this Pricing Attachment.  All MRCs and NRCs set forth in the below table apply per circuit and not per Service Address.  
Any modifications to the NPA/NXX or CLLI or Service Address listed below will render the pricing below void, and Customer will pay the 
revised rates agreed upon by the parties for the correct NPA/NXX or CLLI or Service Address.  The pricing contained in this Pricing 
Attachment represents pricing for the local access provider and route selected by CenturyLink. Customer requests for a specific local 
access provider or route may be subject to different pricing. 


 


NPA/NXX 
or CLLI 


Loop Tracking 
ID Service Address 


Type of 
Local Access 


Service Term 
in 


months (per 
Service) 


Circuit 
Speed 


Local 
Access 
Net Rate 


MRC 
Install 
NRC 


XXX/XXX or 
XXXXXXXX
XXX 


XXXXXXXXXXX
X 


N/A Leased 
CO Meet Point 


MO DS $XXX $XXX 


 


 
3. Prior to ordering additional Local Access Services which are not specified above for a specific NPA/NXX and/or Service Address, 
Customer and CenturyLink must execute a separate amendment to this Agreement. 
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1. General; Definitions.  Capitalized terms not defined herein are defined in the Agreement.  CenturyLink QCC will provide SIP 
Trunk (“SIP Trunk” or “Service”) under the terms of the Agreement and this Service Exhibit.   
“ANI” means automatic number identification. 
“Approved Connectivity” means a CenturyLink IQ® Networking Private Port, CenturyLink IQ Networking Enhanced Port with Secure IP 
Gateway or CenturyLink IQ Networking Internet Port.  All Approved Connectivity used with Service, whether Internet Port, Private Port 
or Enhanced Port, must support QoS.  If Customer selects an Ethernet Local Access (ELA) type that does not provide guaranteed end-
to-end QoS, Customer may experience call quality issues and CenturyLink’s Voice Availability SLA may not apply. 
“Calling Party Number” (CPN) means the originating party’s telephone number, as displayed on Caller ID (when Caller ID privacy is not 
restricted). 
“CenturyLink-Approved 911 Location” means Customer’s current 911 location that is displayed on the CenturyLink Control Center 
Business portal (https://controlcenter.centurylink.com), which may be the 911 location of a customer PPU, or an updated temporary 
location that CenturyLink has previously approved.  Service may only be used at a CenturyLink-Approved 911 Location.  
“Customer Environment” means Customer’s data network/equipment and premises environment. 
“IP” means Internet Protocol. 
“ISS” means Information Services Schedule which can be found at http://www.centurylink.com/tariffs/qcc_info_services.pdf and which is 
subject to change.  The ISS contains the current rates for domestic and international Off-Net Calls and toll free calls.  
“Local Session” means a Session used for the origination and termination of local and long distance telephone calls. 
“MATR” means minimum average time requirement. 
“Off-Net Calls” means any calls that are not (a) local calls, (b) 8xx outbound calls, or (c) On-Net Calls.  Off-Net Calls include RDID calls.  
“On-Net Calls” means calls between the Service and any of the following CenturyLink QCC services:  SIP Trunk, Managed VoIP, 
Hosted VoIP, Analog VoIP, Digital VoIP, or Integrated Access, and that are transmitted through the Service entirely over the 
CenturyLink QCC IP network and not the PSTN or another carrier’s IP network.   
“Ported Telephone Number” means an existing telephone number that is currently subscribed to a local exchange carrier for local, local 
toll and/or long distances telecommunications services and ported to CenturyLink for use with the Service. 
“PPU” means the location given by the Customer as the Primary Place of Use for a particular TN, Remote DID or 8xx TN. 
“Pricing Attachment” means a document containing rates specific to the Service and is incorporated by reference and made a part of 
this Service Exhibit. 
“PSAP” means public safety answering point. 
“PSTN” means public switched telephone network. 
“QoS” means Quality of Service. 
“Remote DID TN” means a telephone number in a rate center where the Customer may not have a physical presence.  These 
telephone numbers are for inbound use only and do not support outbound calling, including emergency services. 
“Session” means a single unit of simultaneous call capacity.   
“SIP” means Session Initiation Protocol. 
“SIP Diversion Header” means a header used to support PSTN redirecting services such as Call Forwarding. 
“SLAs” means service level agreements posted at http://www.centurylink.com/legal which are subject to change. 
“Start of Service Date” means the date CenturyLink notifies Customer that the Service is provisioned and ready for use. 
“TN” means a telephone number. 
“Trunk Group” means a group of Sessions used for local or usage-based voice services. 
“Usage Session” means a Session used for the termination of inbound toll free or Remote DID service. 
 
2. Service. 
 
2.1 Description.  Service provides the delivery of origination and termination of local, including 911, voice traffic and optionally long-
distance, toll-free and Remote DID traffic via a SIP signaling interface enabled to the Customer Premise Equipment (CPE).   All voice 
traffic will be delivered in an IP format over separately purchased Approved Connectivity. 
 
2.2 Local, 8XX and On-Net Calls.  Local calls, 8XX outbound calls, and On-Net calls are included in the Service MRC.  The local 
calling service area that applies to a Service location is based on the area code and prefix assigned to the numbers for that location and 
does not depend on Customer’s physical location. 
 
2.3 Optional Services.  The following optional services are available for the additional charges shown in the Pricing Attachment or 
other pricing document identified below. 
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(a) Directory Assistance.  A flat per call charge applies to directory assistance. 
 
(b) IP Diversity. Customer may order more than one CenturyLink IQ Networking port for the purpose of maintaining diverse IP 
access to the Service.  Redundant CenturyLink IQ Networking ports will be purchased separately under the CenturyLink Domestic 
Network Diversity Service Exhibit for an additional charge.  In order for Customer to use CenturyLink IQ Networking port diversity with 
the Service CenturyLink must configure the Service to make use of the diverse ports.  An IP Diversity NRC will apply for such 
configuration. 
 
(c) Directory Listings.  An additional MRC applies to each basic business white page listing of a telephone number.  White page 
listings are not supported for Remote DIDs. 
 
(d) Off-Net Long-Distance: Off-Net Calls are available at the per minute rates for domestic and international Long Distance service 
shown in the ISS.  Additional per minute charges may apply to each Off-Net Call leg of a conference call.  
 
(e) Usage-Based Trunk Groups.  Customer may direct long distance calls to a usage-based Trunk Group.  Off-Net LD calls 
directed to a usage-based Trunk Group will incur usage charges, but will not be charged a per Session charge.  LD usage-based trunks 
are not intended to be used for placing local calls, including 911 calls.  Since CenturyLink cannot always capture and provide the 
correct end user location for 911 calls when made over LD usage-based trunks, 911 calls placed over those trunks may not route to the 
proper PSAP.  In those circumstances, CenturyLink may need to route the 911 call to a default national emergency call routing center, 
and additional third-party charges may apply.  If CenturyLink incurs such additional third-party charges, CenturyLink may bill Customer 
for such charges.  Additionally, Customer acknowledges that if it sends local calls down a usage-based Trunk Group, those calls will 
incur charges at the Off-Net LD rate.  To avoid incremental LD charges on local calls, Customer must configure its PBX to send all local 
calls to a Session-based Trunk Group. 
 
(f) Operator Services.  Available for calling or credit card billed calls only.  No collect or third party billing calls are supported.   
Pricing for Operator Services is located in the FCC Operator Services Informational Tariff posted at: 
http://www.centurylink.com/tariffs/fcc_clc_ops_t.pdf.  
 
(g) Dedicated VoIP Interconnect. Dedicated VoIP Interconnect provides Customers using CenturyLink IQ Networking Private Ports 
or CenturyLink IQ Networking Enhanced Ports with completely separate VPN access to the first network element of the Service.  An 
additional NRC and MRC apply for this Dedicated VoIP Interconnect option.  Standard Service (i.e., without the Dedicated VoIP 
Interconnect option) provides customers using CenturyLink IQ Networking Private Ports or CenturyLink IQ Networking Enhanced Ports 
with shared VPN access to the same elements at no additional cost.   
 
(h) Remote DID.  Remote DID service is a usage billed service that provides Customer with a Remote DID TN in any rate center 
covered by the Service for inbound calling only.  CenturyLink does not support directory listings (either white, blue or yellow page) for 
Remote DID telephone numbers, and Customer may not purchase or otherwise arrange for directory listings for Remote DID telephone 
numbers with other providers of directory listings.  Remote DID TNs do not support outbound calling, including emergency services 
(911) calls, and Customer is strictly prohibited from using any Remote DIDs in connection with any outbound calls on the CenturyLink 
network or any other network, or from reconfiguring Service or any Remote DIDs to support such use, either by originating calls via the 
Remote DID or by using the Remote DID as an identifier for any outbound calls.  If Customer fails to comply with the terms of this 
Section, CenturyLink may (i) immediately suspend or terminate the Remote DID Service (without notice or opportunity to cure), and (ii) 
CenturyLink will charge Customer an additional $0.04 per minute of use for all Remote DID service provided to Customer from and after 
the date of any violation of this Section.  Any charges owing by Customer to CenturyLink, its affiliates or third party vendors under this 
Section will be in addition to any and all other charges that may be due and owing under the Agreement.   
 
(i) SIP REFER.  SIP REFER allows Customer to transfer a call using a specific network protocol that causes the network to 
complete the call transfer rather than CPE.  If Customer purchases SIP REFER with Enterprise Session Pooling, the SIP REFER MRC 
will be applied to all Sessions in the usage-based pool. 
 
(j) Enterprise Diversity.  Customer may purchase optional Enterprise Diversity with the Service.  Enterprise Diversity provides a 
standby Enterprise Session Pool that is only accessible by Customer when the network switch where the pool is built is out of service.  
The standby pool is a mirrored copy of the primary pool.  Enterprise Diversity may provide diverse physical access to the Service. 
Enterprise Session Pooling is required to enable Enterprise Diversity.  Enterprise Diversity applies to all pools within the Enterprise.  
“Enterprise” means company-wide across all Customer locations. 
 
(k) Site/Switch Diversity. Customer may purchase optional Site/Switch Diversity with Enterprise Diversity Service.  Site/Switch 
Diversity provides a second SIP Trunk Group that homes to a different network facility in the CenturyLink network than the primary 
Trunk Group.  Site/Switch Diversity does not provide diverse physical access to the Service.  Enterprise Diversity is required to enable 
Site/Switch Diversity at a site level. 
 
(l) Enterprise Session Pooling.  Customer may purchase optional Enterprise Session Pooling with the Service.  Enterprise 
Session Pooling enables Customer to share SIP Trunk Sessions among SIP Trunk termination locations.  Centurylink provides the first 
Flat Session Pool at no charge.  Additional Flat Session Pools after the first one will be charged as shown in the Pricing Attachment.  
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Customer may also order Usage Pools so long as Customer has purchased Flat Pools.  The number of Usage Pools cannot exceed the 
number of Flat Pools.  There is no charge for Usage Pools. 
 
(m) Toll-Free: Inbound Toll Free services are available with the Service.  CenturyLink is required by the FCC to state in this Service 
Exhibit that Customer is prohibited from using any Toll Free TN, or other TN advertised or widely understood to be Toll Free, in a 
manner that would violate FCC rule 47 CFR 64.1504.  Rates for domestic and international Toll Free service are in the ISS.   
 
2.4 Service Conditions.  The following conditions apply to the Service: 
 
(a) Site Conditions.  Customer is responsible for ensuring that its Customer Environment is fully prepared for the convergence of 
voice and data services. Customer is responsible for fully understanding how changes in its data network will affect voice quality and 
reliability of the Service. The addition of new data network applications, increased usage, movement of Customer personnel, and 
equipment failures can all have an impact on Service using that network. CenturyLink has no liability for Service deficiencies or 
interruptions caused by failures or malfunctions in the Customer Environment. 
 
(b) Voice Services (Long Distance and Toll Free).  CenturyLink will provide the voice services under the terms of the Agreement, 
ISS, and this Service Exhibit.  
 
(i) Description; Service Guide and SLA.  Long Distance accepts domestic and international dedicated long distance traffic in IP 
format and converts such traffic for transmission across the telecommunications network.  Toll Free accepts domestic and international 
toll free traffic and converts it into IP format for transmission to Customer.  The voice services are dedicated offerings.  The pricing for 
the voice services can be found in the ISS.  All use of the voice services will comply with and be subject to the Services Guide and 
applicable sections of the SIP Trunk SLA, which is posted at qwest.centurylink.com/legal/.  CenturyLink reserves the right to refuse to 
accept, suspend, or limit any or all of Customer’s IP traffic not complying with the Service Guide technical specifications or that 
CenturyLink believes is adversely affecting other customers on the CenturyLink network.  The Service Guide is incorporated into this 
Service Exhibit by this reference.  CenturyLink may reasonably modify the Service Guide to ensure compliance with applicable laws 
and regulations and to protect CenturyLink's network and customers, and such change will be effective upon posting to the Web site. 
 
(ii) Telemarketing.  With respect to any outbound Long Distance:  (a) Per the Federal Trade Commission (“FTC”), telemarketers 
are required to transmit their telephone number to Caller ID services.  As such, all telemarketers using CenturyLink commercial 
services are required to provide CPN/pseudo-CPN and a CGN provisioned with the service:  IF A TELEMARKETER DOES NOT 
PROVIDE CENTURYLINK WITH A NUMBER FOR THIS PURPOSE, THE CALL WILL BE BLOCKED BY CENTURYLINK; and (b) 
Federal Do Not Calls rules require that companies that telemarket or engage in telephone solicitations adhere to the requirements set 
forth in 47 C.F.R. section 64.1200 (FCC) and 16 C.F.R. Part 310 (FTC).  Please consult with your company’s legal advisor for more 
information. 
 
(iii) Non-Completed Calls.  “Non-completed Call Percentage Threshold" means 30% of all attempted calls, both completed and 
non-completed.  If the percentage of Customer’s calls that do not complete (out of all attempted calls) meets or exceeds the Non-
completed Call Percentage Threshold for any given monthly billing cycle, CenturyLink may, upon 30 calendar days notice to Customer, 
disconnect any and all circuit(s) providing Service on which the Non-completed Call Percentage Threshold was exceeded. 
 
(iv) International Toll Free.  International Toll Free Service “ITFS”/Universal International Freephone Number “UIFN” billing 
increments: 
 


ITFS/UIFN Initial Billing Period Incremental 
Billing Period 


Inbound International (excluding Mexico) to US 30 seconds 6 seconds 
Inbound Canada to US 30 seconds 6 seconds 
Inbound US to Canada 30 seconds 6 seconds 
Inbound Mexico to US 60 seconds 60 seconds 


 
ITFS/UIFN In certain countries, the following applications are not permitted for ITFS/UIFN: calling card, VRU (Voice Response Unit), 
operator services, third-country termination, dial tone, dial up access, dead air or any other response the individual carrier deems 
inappropriate to ITFS.  Originating carriers treat all carriers equally regarding these restrictions.  Restrictions on usage are imposed on 
all other carriers, including CenturyLink, by the originating carriers.  ITFS service orders violating the restrictive guidelines of the 
originating carrier will not be processed by CenturyLink's ITFS/UIFN implementation group.  Toll-free originating carriers finding usage 
in violation of their guidelines can, and will, block toll-free numbers on the originating side of the call without notice or appeal.  Carriers 
may change their restrictions to be more restrictive without notice to CenturyLink.  Information regarding which country has this type of 
limitation is located in the "ITFS/UIFN Availability Matrix". CenturyLink is able to supply a copy of the ITFS/UIFN Availability Matrix upon 
request. 
 
CenturyLink cannot guarantee that all new ITFS/UIFN numbers are tested due to random voluntary testing of ITFS/UIFN numbers by 
the foreign PTTs.  ITFS/UIFN numbers may be disconnected by foreign PTTs without advanced notification due to Customer fraudulent 
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use or no usage.  Customer agrees to maintain minimum usage for each number on a regular basis and adhere to the restricted 
application guideline (as stated in Availability Matrix). In situations when an ITFS/UIFN is disconnected by a foreign PTT, it is the 
Customer’s responsibility to submit an order for a new number.  CenturyLink does not guarantee that the same number can be re-
instated.  All PTT's reserve the right to decline, cancel, or change international services at any time with or without notice. 
 
UIFN is a service which allocates 1 toll free number to be used in multiple foreign countries to call the United States and bill to the 
number in the United States.  Countries which are currently available for UIFN are:  Argentina, Australia, Belgium, Brazil, China, 
Denmark, Finland, France, Germany, Hong Kong, Hungary, Ireland, Israel, Italy, Japan, South Korea, Luxembourg, Macau, Malaysia, 
Netherlands, New Zealand, Norway, Philippines, Portugal, Singapore, South Africa, Spain, Sweden, Switzerland, Taiwan, Thailand, and 
United Kingdom.  There is an NRC and an MRC, which are applicable per number, regardless of the number of countries in which the 
number is active.  The per minute rates using the UIFN number are the same as the ITFS rates. The UIFN nonrecurring charge and 
monthly rate applies to any CenturyLink product where the customer subscribes to UIFN(s).  All rates are located in the ISS. 
 
(c) Connectivity.  As of the effective date of this Service Exhibit, the Service may only be used with Approved Connectivity.  
Customer must purchase Approved Connectivity separately.  CenturyLink may add to the Approved Connectivity list from time to time.  
The then current list of Approved Connectivity is available to Customer upon request.  CenturyLink has no liability for Service 
deficiencies or interruptions caused by Customer, its employees, contractors or agents, or End Users reconfiguring or misconfiguring 
the Approved Connectivity. 
 
(d) Off-Net Call Billing.  Off-Net Call charges are quoted in full minutes.  Each domestic Off-Net Call is measured and billed for an 
initial 18 seconds and rounded up to the next 6 second increment after the first 18 seconds.  Domestic Off-Net Calls are also subject to 
a 30 second MATR per call.  If the MATR is not met in a particular month, CenturyLink may add $0.01 to the per minute charge for all 
domestic Off-Net Calls during that month.  Each international Off-Net Call (except to Mexico) is measured and billed for an initial 30 
seconds and rounded up to the next 6 second increment after the first 30 seconds.  Each International Off-Net Call to Mexico is 
measured and billed for an initial one minute and rounded up to the next minute after the first minute.   
 
(e) Unsupported Calls.  The Service does not support collect or third party billing.  The Service may not support 311, 511 and/or 
other x11 services (other than 911, 711 and 411 dialing) in all service areas.  The Service does not support remote bridged line 
appearances (“Remote BLAs”).  Customer is specifically instructed not to enable Remote BLAs on its IP devices used with the Service.  
Additional information regarding potential issues with Remote BLAs is found in the “911 Emergency Service” section of this Service 
Exhibit. 
 
(f) Area of use.  The Service is intended to be used only at one of the Customer PPU locations in the United States (not including 
U.S. territories).  Additionally, Customer may not use IP enabled stationary devices that are assigned to, designated for, or configured 
for use at one PPU location in any other location, unless Customer has requested a temporary change of its 911 location, and has 
received approval and the 911 Update Confirmation from CenturyLink as set forth in subpart (g) below.  911 emergency calls 
automatically route to the appropriate 911 center based upon the CenturyLink-Approved 911 Location.  If Customer or an End User 
tries to use the Service (i) at a location other than a CenturyLink-Approved 911 Location (including without limitation, using IP enabled 
devices assigned to, designated for, or configured for use at one location in a different location) or (ii) outside of the United States 
(including in any U.S. territories), they do so at their own risk (including without limitation, the risk that Customer will not have access to 
911 emergency services and/or such activity violates local laws in the jurisdiction where Customer or an End User tries to use the 
Service). 
 
(g) Use of Service at a Temporary Location.  Customer may temporarily use the Service at a location other than the Customer 
PPU location only after obtaining CenturyLink’s approval either (i) by contacting CenturyLink at 1-877-878-7543 or (ii) by submitting a 
911 location change request through the CenturyLink Business portal.  Customer must submit a 911 location change request both 
before using Service at the temporary location and before returning to the Customer PPU location.  Failure to obtain CenturyLink’s 
approval is prohibited and constitutes a misuse of the Service.  Such misuse will result in 911 calls being routed to the incorrect 911 
operator based on incorrect address information.  Use of Service at a temporary location may not exceed six (6) months in duration. 
Upon submission of Customer’s 911 location change request, CenturyLink will reject the request, or accept and begin processing the 
request.  Customer is responsible for checking the CenturyLink Control Center Business portal to confirm if the request was rejected or 
accepted.  Customer will be notified of the 911 Update Interval (defined in Section 3.1 below) at the time the request is accepted via the 
CenturyLink Control Center Business portal.  Upon completion of the 911 location change and the 911 Update Interval, an e-mail will be 
sent to Customer’s e-mail address notifying Customer that 911 service has been successfully moved and is ready for use (“911 Update 
Confirmation”).  In the event Customer does not receive such confirmation by expiration of the 911 Update Interval, Customer agrees to 
contact CenturyLink at 1-877-878-7543.  Any 911 calls placed prior to receiving the 911 Update Confirmation will be routed according to 
the last CenturyLink-Approved 911 Location.  If, upon submission of a 911 location change request, CenturyLink rejects the change 
request, Customer understands that CenturyLink has not approved using the Service at that new location and, as such, Customer is 
prohibited from using the Service there.     
 
(h) Compliance.  The Service cannot be used for any unlawful, abusive, or fraudulent purpose, including without limitation, using the 
Service in a way that: (i) interferes with CenturyLink's ability to provide service to CenturyLink customers; (ii) avoids Customer's 
obligation to pay for communication services; (iii) constitutes a criminal offense; (iv) gives rise to a civil liability; (v) otherwise violates 
any laws; or (vi) constitutes a resale arrangement with a third party (e.g., wholesaling of the Service is not permitted).  Without limiting 
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the foregoing, the Service cannot be used for auto-dialing, continuous or extensive call forwarding, fax broadcasting or fax blasting, or 
for uses that result in excessive usage inconsistent with normal usage patterns. 
 
(i) Authorized Use.  Customer and its End Users are the only parties authorized to access the Service.  Customer and its End 
Users are responsible for maintaining the confidentiality of passwords used by Customer and its End Users and will ensure that all use 
of the Service complies with the Agreement and this Service Exhibit.  Customer is responsible for unauthorized use of the Service. 
 
(j) Power Outages; Network Connectivity, Customer Data Network and CPE Failures; Maintenance Work; Moving 
Equipment.  The Service will not operate (including, without limitation, End Users will be unable to access emergency 911 services) if 
any of the following items fail:  (i) power used with the Service; (ii) the Approved Connectivity used with the Service (including without 
limitation, failures caused by suspension or termination of the Approved Connectivity under the terms of that service); (iii) the Customer 
Environment; (iv) the Approved Connectivity router; (v) Customer premises routers and switches; (vi) the IP enabled devices used with 
the Service; or (vii) customer’s SIP signaling interface.  Additionally, the Service will not operate (including, without limitation, End Users 
will be unable to access emergency 911 services) while maintenance work is being performed. If Customer has requested a temporary 
change of its 911 location, and has received approval and the 911 Update Confirmation from CenturyLink as set forth in subpart (g) 
above, Customer may move the IP handset only. 
 
(k) Privacy.  CenturyLink, its affiliates and third-party vendors, may access and use information regarding Customer bandwidth 
usage and performance of CPE, software, and Service to: (a) perform related registration (equipment serial number, activation date, 
and WTN provided to manufacturer), maintenance, support, and other service-quality activities and (b) verify AUP compliance and 
network performance. 
 
(l) Telephone Numbers.  Customer must provision at least one TN for use with the Service.  The TNs may be new TNs or Ported 
TNs.  If Customer requests Ported TNs, Customer authorizes CenturyLink to process its order for Service and notify Customer’s current 
carrier of Customer’s decision to switch its local and local toll services to the Service.  Customer will be responsible to promptly provide 
CenturyLink with its Customer Service Record (CSR) from customer’s current carrier to facilitate porting of numbers.  CenturyLink’s 
approved porting window is 7:00 a.m. to 7:00 p.m. eastern time.  If Customer does not order new TNs from CenturyLink, and Ported 
TNs are not ported within 60 days of the Start of Service Date for a specific location, CenturyLink reserves the right to terminate Service 
at that location.  Additionally, the Start of Service Date and commencement of billing will not depend on completion of porting.  If 
Customer requests cancellation of Service, it is Customer’s sole responsibility to arrange porting of any telephone numbers Customer 
wants to retain.  If porting of numbers is not completed within 30 days following Customer’s request for Service cancellation, 
CenturyLink may terminate Service and Customer will lose all telephone numbers.  There may be limitations to number porting between 
providers.  Due to the portability of VoIP services, for example, providers may allow non-geographic numbers to be used in connection 
with their service.  CenturyLink will deny a request to port a TN to a location that is not within the rate center where the Service will be 
used.  Other limitations might also apply and can be addressed on an individual basis. 
 
(m) Usage-Based Trunk Group Utilization. Customer must maintain a peak utilization of usage-based Trunk Groups to support 
usage-based services of 60 percent or higher.  “Peak utilization” means the maximum utilization for a usage-based Trunk Group 
reached at any point during the month. Each month, CenturyLink will calculate the peak utilization over Customer’s usage-based Trunk 
Groups.  If peak utilization is less than 60% for three consecutive months, CenturyLink reserves the right to reduce the number of 
Sessions in the affected usage-based Trunk Group such that the peak utilization of the Trunk Group is at least 75%. An MRC will not 
apply to Sessions assigned to usage-based Trunk Groups. 
 
(n) Third Party Billed Services.  The Service does not support billing for third party services such as online subscription services, 
equipment leases and wireless services.  Customer will be responsible for payment of all such charges directly to the third party 
provider. 
 
(o) Local Origination.  Customer agrees that the SIP Diversion Header, ANI and Calling Party Number delivered with each 
outbound call will accurately reflect the location of the originating party so that appropriate long distance charges may be applied for 
each call, where applicable.  For example, Customer may not utilize tail end hop off routing to route long distance calls across a private 
WAN VoIP network and drop off the long distance calls to the PSTN as local calls at a remote gateway.  Failure to comply will constitute 
a material breach of the Agreement. 
 
2.5 SLA.  Service is subject to the SIP Trunk SLA.  Approved Connectivity (purchased separately) is subject to the CenturyLink IQ 
Networking SLA, and not to the SIP Trunk SLA.  Both SLAs are posted at http://www.centurylink.com/legal/.  CenturyLink reserves the 
right to amend the SLAs effective upon posting to the website or other notice to Customer.  All other services, facilities, and 
components relating to the SIP Trunk Service, including without limitation any CPE, the Customer Environment, the Customer SIP 
Signaling interface, Customer premise switches and routers, devices used with the Service, another carrier’s IP network, and the PSTN 
are not included in the SLA measurement.  The SLA credit will provide Customer's sole remedy for any interruptions or deficiencies in 
the Service. 
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3. 911 Emergency Service. 
 


POTENTIALLY HAZARDOUS SITUATION WHICH IF NOT AVOIDED COULD RESULT IN DEATH OR SERIOUS 
INJURY.  PLEASE READ CAREFULLY.   


 
3.1 Required Federal Communications Commission (“FCC”) Warning.  The FCC requires that CenturyLink inform Customer 
of potential limitations to 911 services using SIP Trunk Service and bundles or packages that include SIP Trunk Service.  The Service 
provides access to 911 emergency service only on stationary devices (and not mobile devices).  The Service does not support any 
outgoing calls, including calls to 911 emergency service from a mobile device.  911 emergency services will not be available or may not 
function properly (e.g., they may not route to the correct public safety answering point or “PSAP”) under the following circumstances: (i) 
if the Service is used at a location other than a CenturyLink-Approved 911 Location in the United States (not including U.S. territories), 
or if an IP-enabled stationary device is moved within the CenturyLink-Approved 911 Location and not reconfigured; (ii) if Customer 
selects a telephone number that is not associated with the geographic area of the installed service (e.g., if Customer chooses a 
California number for use in a Colorado location); (iii) for initial installation of Service - on average 5 days, but for as long as 30 days 
after installation of Service due to time required to update 911 databases with customer information; (iv) for use of Service at a 
temporary location – until CenturyLink has completed the 911 Update Interval and sent the 911 Update Confirmation to Customer’s e-
mail address of record.  “911 Update Interval” is approximately 15 minutes, unless further address verification is required, in which case 
the 911 Update Interval could be up to 72 hours (Important:  Customer and End Users should always check for the 911 Update 
Confirmation before using 911 service after a temporary move); (v) if the Service fails or degrades for any reason, such as failures 
resulting from power outages, CPE failure (e.g., Internet connectivity routers, Customer’s data network and equipment, Customer 
premises switches and routers, phones, handsets, and other IP-enabled devices), cable cuts, or any Service or broadband outage or 
degradation (including without limitation, failures caused by suspension or termination of the Service); (vi) while maintenance work is 
being performed; or (vii) if Customer’s area does not have 911 emergency service.  Additionally, CenturyLink does not support Remote 
BLAs on IP devices used with the Service.  If a Remote BLA is enabled, and Customer or an End User make a 911 call from the 
Remote BLA line, the 911 call will incorrectly route to the PSAP associated with the 911 location of the telephone number assigned to 
the Remote BLA, and not to the 911 location of the calling party.  For example, if an End User has a Remote BLA for a colleague in 
Chicago on a phone located in San Francisco, and End User in San Francisco places a 911 call on the Remote BLA line, emergency 
services will be routed to the 911 location in Chicago associated with the phone number of the Remote BLA, not to the 911 location in 
San Francisco. 
 
3.2 Additional Information Regarding the Limitations of 911 Services.  When dialing 911 with the Service, End Users should 
always state the nature of the emergency, and include End User location and number.  The default PSAP may not be able to call the 
End User back if the call is not completed, is dropped or is disconnected, or if End User is unable to tell the PSAP their number and 
physical location.  The PSAP to which the call is directed will be based on the street address and calling party number for the 
CenturyLink-Approved 911 Location. The 911 emergency service provided is Enhanced 911 emergency service in that the calling party 
number will be delivered to the PSAP with the 911 call and the PSAP will have the CenturyLink-Approved 911 Location associated with 
that calling party number.  End User’s CenturyLink-Approved 911 Location may not sufficiently pinpoint the specific location of the 
emergency; therefore, End Users must immediately tell the dispatcher the specific location of the emergency so the PSAP can locate 
the End User and assist with the emergency.  
 
CENTURYLINK RECOMMENDS THAT CUSTOMER AND END USERS ALWAYS HAVE AN ALTERNATIVE MEANS OF 
ACCESSING TRADITIONAL 911 SERVICES.  
 
3.3 No Privacy Rights.  Customer acknowledges that there is no right of privacy with respect to the transmission of number, name, 
or address when the Service is used to access 911 or other numbers used in conjunction with 911 or similar emergency services, either 
by Customer or End Users.   
 
3.4 Customer Must Notify End Users of 911 Limits.  Customer will notify all End Users (i) of the limitations on access to 911 
emergency service described in the Agreement and this Service Exhibit; and (ii) that access to 911 emergency service and an 
appropriate PSAP is only available at the CenturyLink-Approved 911 Location and is not available using an IP enabled mobile device.  
CenturyLink will provide labels that will indicate that 911 service has limited availability and functionality when used with SIP Trunk, and 
CenturyLink recommends that the labels be placed on or near the equipment associated with the Services. 
 
3.5 Limitation of Liability.  CENTURYLINK, ITS AFFILIATES, AGENTS AND CONTRACTORS (INCLUDING WITHOUT 
LIMITATION, ANY SERVICE PROVIDER PROVIDING SERVICES ASSOCIATED WITH ACCESS TO 911 EMERGENCY SERVICE) 
WILL NOT HAVE ANY LIABILITY WHATSOEVER FOR ANY PERSONAL INJURY TO OR DEATH OF ANY PERSON, FOR ANY 
LOSS, DAMAGE OR DESTRUCTION OF ANY PROPERTY RELATING TO THE USE, LACK OF ACCESS TO OR PROVISION OF, 
911 EMERGENCY SERVICE.  CUSTOMER AGREES TO DEFEND AND INDEMNIFY CENTURYLINK, ITS AFFILIATES, AGENTS 
AND CONTRACTORS FROM ALL THIRD PARTY CLAIMS, LIABILITIES, FINES, PENALTIES, COSTS AND EXPENSES, 
INCLUDING REASONABLE ATTORNEYS’ FEES, ARISING FROM OR RELATED TO 911 DIALING (INCLUDING WITHOUT 
LIMITATION, LACK OF ACCESS TO 911 EMERGENCY SERVICES, CUSTOMER’S FAILURE TO ADVISE CENTURYLINK OF 
CORRECT ADDRESSES WHERE IP ENABLED DEVICES USED WITH THE SERVICE ARE LOCATED, CUSTOMER’S FAILURE TO 
NOTIFY ALL END USERS OF THE LIMITATIONS ON ACCESS TO 911 EMERGENCY SERVICE, OR CUSTOMER’S MOVEMENT 
OF AN IP ENABLED DEVICE TO A LOCATION THAT HAS NOT BEEN INPUT INTO THE SERVICE SYSTEMS). 


WARNING   ! 
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3.6 Use of SIP Diversion Headers on 911 Calls.  Customer may only use SIP Diversion Headers when using the Call Forwarding 
feature with Service. Customer shall not send SIP Diversion Headers on all calls, and in particular shall never send SIP Diversion 
Headers on 911 calls.  Sending SIP Diversion Headers on a 911 call may cause the call to route to the incorrect PSAP, or to the correct 
PSAP but without the correct Customer phone number and location information. 
 
3.7 Acknowledgement of 911 Limitations. By initialing below, Customer acknowledges that CenturyLink has advised it of the 911 
limitations set forth in this Service Exhibit, that Customer understands this information, and that Customer accepts the Service with 
these limitations.  Using CenturyLink’s electronic signature process for this Acknowledgment is acceptable. 
 
PRINT CUSTOMER COMPANY NAME:        
PRINT CUSTOMER REPRESENTATIVE’S NAME:   \n2\       |2s| 
CUSTOMER REPRESENTATIVE’S INITIALS:   \i2\       |2i| 
 
4. Term; Cancellation.  This Service Exhibit will commence upon the Effective Date of the Agreement (or, if applicable, an 
amendment to the Agreement if this Service Exhibit is added to the Agreement after its Effective Date) and will conclude upon the 
termination of the last-to-terminate Service ordered hereunder.  Either party may cancel Service by providing notice of such cancellation 
to the other party at least 60 days prior to the date of cancellation.  Customer will remain liable for charges accrued but unpaid as of the 
cancellation date of Service, including charges for Service used by Customer or its End Users if cancellation has been delayed for any 
reason, such as delays for porting Customer telephone numbers to another carrier.  The initial Trunk Group will have a minimum term 
equal to <SELECT ONE> (“Minimum Service Term”).  The Minimum Service Term will commence on the Start of Service Date for the 
initial Trunk Group.  Customer will be eligible for Service rates applicable to the Minimum Service Term selected.  Trunk Groups added 
after the initial Trunk Group will be coterminous with the initial Trunk Group, and will receive the same Service rates as the initial Trunk 
Group.  If prior to the conclusion of the Minimum Service Term (including before the Start of Service Date), Customer cancels Service 
for reasons other than for Cause, or CenturyLink cancels the Service for Cause, Customer will also be liable for:  (i) the amount of any 
NRCs discounted or waived; (ii) all installation costs and expenses incurred by CenturyLink to install such Service, if applicable; (iii) 
100% of the balance of the Session, TN and Remote DID (if applicable) MRCs that otherwise would have become due for the 
unexpired portion of the first 12 months of the Minimum Service Term, if any; and (iv) 35% of the balance of the Session, TN and 
Remote DID (if applicable) MRCs beyond the first 12 months that otherwise would have become due for the unexpired portion of the 
Minimum Service Term (collectively the “Cancellation Charges). 
 
5. Charges.  Charges for the Service are as set forth in the Pricing Attachment.  The MRCs and usage charges will be used to 
calculate Contributory Charges.  Charges will commence within five days of the Start of Service Date.  Customer will not be eligible for 
any discounts or promotional offers other than those specifically set forth in the Agreement and this Service Exhibit.  Service will remain 
taxed based on the PPU locations where Customer utilizes Service, and not on a temporary CenturyLink-Approved 911 Location.  
Domestic and international Off-Net Call charges and inbound toll free charges, can be modified immediately upon notice to Customer 
(including without limitation, upon CenturyLink’s posting such modifications in the ISS or other Web site designated by CenturyLink for 
that pricing, or providing any other notice to Customer).  Remote DID charges can be modified upon 60 days prior written notice to 
Customer.   
 
6. AUP.  All use of the Services will comply with the AUP, posted at http://www.centurylink.com/legal/ and incorporated by reference 
into this Service Exhibit.  CenturyLink may reasonably modify the AUP to ensure compliance with applicable laws and regulations and 
to protect CenturyLink's network and customers, and such change will be effective upon posting to the website.  Any changes to the 
AUP will be consistent with the purpose of the AUP to encourage responsible use of CenturyLink's networks, systems, services, web 
sites, and products. 
 
7. E-Mail Information/Updates.  Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-
mail address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service. 
 


 


 Page 7 © CenturyLink, Inc. All Rights Reserved 
 CONFIDENTIAL v1.070714 



http://www.centurylink.com/legal/





 


 


 


 


 


 


 


 


CENTURYLINK SERVICE LEVEL AGREEMENTS 


 







CENTURYLINK IQ® NETWORKING  
RETAIL SERVICE LEVEL AGREEMENT 


 


 
(not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements) 


 
This Service Level Agreement (“SLA”) is effective as of the first day of the second month after initial installation of Services. “Service” includes the 
applicable components of CenturyLink IQ Networking Service and Dedicated Hosting Collocation Service.  This SLA applies to Service ordered by 
CenturyLink’s customer pursuant to an agreement (“Agreement”) with CenturyLink Communications, LLC f/k/a Qwest Communications Company, 
LLC d/b/a CenturyLink QCC (“CenturyLink”).  On April 1, 2014, Qwest Communications Company, LLC completed a name change to CenturyLink 
Communications, LLC.  References in supporting agreements or other documents, to Qwest Communications Company, LLC or its predecessors 
are replaced with “CenturyLink Communications, LLC.”  For Customer’s claims related to Service deficiencies, interruptions or failures, Customer’s 
exclusive remedies are limited to those remedies set forth in this SLA.   
 
1. Network and Port Components.  
 
1.1 Components. The SLA Goal measurement includes: (a) all network components of the CenturyLink IP network; (b) all network components of 
the CenturyLink ATM and Frame Relay networks as incorporated into the Service; and (c) CenturyLink Provided Access for the domestic Network 
Availability and Installation goals only.  The CenturyLink IP, ATM, and Frame Relay networks include routers, switches, fiber and any other 
facilities that are owned by CenturyLink or other providers specifically designated by CenturyLink for international IP service (“International Service 
Providers”).  As defined in this SLA, a “POP” means a CenturyLink point of presence location, as determined by CenturyLink, that represents the 
provider edge of the CenturyLink IP, ATM or Frame Relay network or an International Service Provider POP. “CenturyLink Provided Access” 
means local backbone access circuits in the continental U.S. (a) ordered and leased by CenturyLink from another carrier on Customer’s behalf; or 
(b) provided solely on CenturyLink owned and operated facilities. This includes Special Access, Ethernet Local Access, Frame Partner Access, 
and ATM Partner Access technologies, as defined in the Local Access Service Exhibit. “Affected Service” means the particular CenturyLink IQ 
Networking Port that fails to meet the applicable Goal. 
 
1.2 Regions. A list of international regions (including Customer Service Center support information) and corresponding Tiers is appended to this 
SLA as Attachment 1, located at http://www.centurylink.com/legal. 
 
Domestic Regions  SLA Components: 
Intra U.S. The CenturyLink IP network within the 48 contiguous U.S. states 


Hawaii to U.S. West Coast (“Hawaii”) CenturyLink Trans-Hawaii IP network to the continental U.S. CenturyLink IP network in the Los 
Angeles Metro Area 


Alaska to U.S. Pacific Northwest (“Alaska”) CenturyLink Trans-Alaska IP network to the continental U.S. CenturyLink IP network in the Seattle 
Metro Area 


 
2. Goals. 
 
2.1 Domestic Network and Port-Related Goals. The following domestic service level goals (“Goals”) apply to Internet Ports, Private Ports, and 
Enhanced Ports (collectively, “CenturyLink IQ Networking Ports”) purchased from CenturyLink pursuant to an agreement.  If a Bandwidth Tier 
applies, Goals for CenturyLink IQ Networking Ports only apply to the portion of traffic that is within the contracted Bandwidth Tier and will not apply 
to the CenturyLink IQ Networking Port bandwidth usage that exceeds the Bandwidth Tier.  The Goals associated with Latency, Packet Delivery, 
Jitter, and Black Hole Filtering are measured using monthly averages from the CenturyLink IP network and apply in the listed regions after the 
ports have been accepted for use.  Individual circuit outages of MLPPP (NxDS1) bundles are not subject to the Network Availability or Reporting 
Goals.  International Goals for Availability, Latency, Packet Delivery, and Jitter are appended to this SLA in Attachment 1. 
 
(a) Network Availability. The availability of the Service (“Network Availability”) is measured by “Network Downtime,” which exists when a 
particular CenturyLink IQ Networking Port of Customer is unable to transmit and receive data.  Network Downtime is measured from the time a 
trouble ticket is opened by CenturyLink in the CenturyLink trouble management system to the time the affected CenturyLink IQ Networking Port is 
again able to transmit and receive data.  Network Availability for ports with Frame Partner Access or ATM Partner Access is only applicable if 
Customer provides ready access to associated routers for monitoring purposes. 
 


Region Goal  Remedy (Credit is applied to MRC of  the Affected Service)* 
Intra U.S.  
Hawaii  
Alaska 


100% Each cumulative hour of Network Downtime qualifies Customer for a credit of one day’s charges pro-
rated from the MRC. 


 
(b) Latency. The average network transit delay (“Latency”) will be measured via roundtrip pings on an ongoing basis every five minutes to 
determine a consistent average monthly performance level for Latency at all the POPs within the region. Latency is calculated as follows:  
  
  Σ (Roundtrip Delay for POP-POP trunks)  = Latency 
   Total Number of POP-POP trunks 
 


Region Goal Remedy (Credit is applied as a % of the MRC for the Affected Service)* 
North America 
Intra U.S. 42 ms 43 – 60 ms = 10%  61 – 80 ms = 25%  Greater than 80 ms = 50%  
Hawaii  
Alaska  75 ms 76 – 95 ms = 10% 96 - 120 ms = 25% Greater than 120 ms = 50% 


 
 
 
 
*subject to requirements and limitations in Section 4  
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CENTURYLINK IQ® NETWORKING  
RETAIL SERVICE LEVEL AGREEMENT 


 


(c) Packet Delivery. Packet Delivery will be measured on an ongoing basis every five minutes to determine a consistent average monthly 
performance level for packets actually delivered between the POPs.  
 


Region Goal Remedy (Credit is applied as a % of the MRC for the Affected Service)* 
Intra U.S.  
Hawaii  
Alaska  


99.90% 99.01 % - 99.89% = 10%  90% - 99% = 25%  Less than 90% = 50%  


 
 (d) Jitter. Jitter is a measurement of the interpacket delay variance and packet loss in the CenturyLink IP network, which is measured by 
generating synthetic user datagram protocol (UDP) traffic. This Goal does not apply if the Internet Port is used in conjunction with DDoS Mitigation 
Service. 
 


Region  Goal Remedy (Credit is applied as a % of the MRC for the Affected Service)* 
Intra U.S. 2 ms 2.1 – 3 ms = 10%  3.1 – 4 ms = 25%  Greater than 4 ms = 50%  
Hawaii  
Alaska 4 ms 4.1 – 5 ms = 10%  5.1 – 6 ms = 25%  Greater than 6 ms = 50%  


 
(e) Reporting. The Reporting Goal is measured from the time a Network Downtime trouble ticket is opened to the time CenturyLink reports the 
Network Downtime to Customer by the agreed upon notification method. This Goal does not apply to Ports that use Ethernet Local Access.  
 


Region Goal Remedy (Credit is applied to MRC of  the Affected Service)*   
Intra U.S. 
Hawaii   
Alaska 


10 minutes Each failure to meet the Goal qualifies Customer for a credit of one day’s charges pro-rated 
from the MRC, at a maximum of one such credit accrued per day.  


 
(f) Installation. The Installation Goal measures the installation times for CenturyLink Provided Access ordered in conjunction with CenturyLink IQ 
Networking Ports only. The Installation Goal only applies if there are existing CenturyLink facilities in the location that supports the Affected 
Service.  Installation is measured from the date CenturyLink Engineering accepts the CenturyLink Provided Access order. If Customer has a 
designated Key Port, the applicable Installation Goal shown below will apply to that Key Port, and the installation of related non-Key Ports will 
occur the later of: (i) within 10 business days after that Key Port’s Start of Service Date; or (ii) within the normal Installation Goal for that Port, as 
measured from the date CenturyLink Engineering accepts the order.  If no Key Port is designated, CenturyLink will follow normal installation 
intervals without special sequencing. 
 


Region Goal Remedy  (Credit is applied to MRC of  the Affected Service)* 


Intra U.S. 


DS-1 22 business days 


Each failure to meet the Goal qualifies Customer for a credit of one day’s charges pro-rated 
from the MRC for each day beyond the applicable Goal until the CenturyLink Provided 
Access is installed, for a maximum of 15 days’ charges. 


DS-3 OC-3 
OC-12 33 business days 


Ethernet 10 – 
1000 Mbps 66 business days 


Hawaii 
Alaska 


DS-1 22 business days Each failure to meet the Goal qualifies Customer for a credit of one day’s charges pro-rated 
from the MRC for each day beyond the applicable Goal until the CenturyLink Provided 
Access is installed, for a maximum of 15 days’ charges. 


DS-3 OC-3 
OC-12 43 business days 


 
(g) Black Hole Filtering.  Once a suspected Distributed Denial of Service (“D/DoS”) attack is determined to be valid, the Black Hole Filtering Goal 
is measured from the time CenturyLink receives permission and all necessary information from Customer to implement a null-route and the actual 
placement of a null-route on the affected destination IP address.  The Black Hole Filtering Goal is only applicable to Internet Ports and the Internet 
Port portion of Enhanced Ports. 
  


Region Goal Remedy (Credit is applied to MRC of  the Affected Service)* 
Intra U.S. 
Hawaii  
Alaska 


15 minutes Failure to implement a null routing within the Goal qualifies Customer for one day’s charges pro-rated from the 
MRC of the Port of the Affected Service, up to a maximum of one such credit accrued per day.  


 
3. Maintenance.  
 
3.1 Network Normal Maintenance. “Normal Maintenance” means upgrades of hardware or software or upgrades to increase capacity.  Normal 
Maintenance may temporarily degrade the quality of the Service, including possible outages.  "Local Time” means the local time in the time zone 
in which an Affected Service is located. CenturyLink may change the maintenance window times upon posting to the website or other notice to 
Customer. CenturyLink will undertake Normal Maintenance during the hours and upon the prior notice time period stated below. International 
Maintenance hours are located in Attachment 1 to this SLA. 
 


Region Normal Maintenance Hours Prior Notice 
Intra U.S.  
Hawaii  
Alaska 


Sunday, Tuesday, and Thursday mornings between the hours of 12:00 AM and 6:00 AM Local Time 10 business days  


 
3.2 Network Urgent Maintenance. “Urgent Maintenance” means efforts to correct network conditions that are likely to cause a material Service 
outage and that require immediate action.  Urgent Maintenance may degrade the quality of the Services, including possible outages.  Such effects 
related to Urgent Maintenance will entitle Customer to service credits as set forth in this SLA. CenturyLink may undertake Urgent Maintenance at 
any time deemed necessary and will provide notice of Urgent Maintenance to Customer as soon as is commercially practicable under the 
circumstances. 
 
 
*subject to requirements and limitations in Section 4   
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4. General. 
 
4.1 Remedies. To be eligible for service credits, Customer must be in good standing with CenturyLink and current in its obligations. To receive 
service credits, Customer must contact the Customer Service Center at 1-800-860-1020 and submit the relevant trouble ticket information within 
30 calendar days from the date when the relevant SLA Goal was not met. CenturyLink will determine the credits provided to Customer by applying 
the applicable remedies set forth in this SLA. A credit will be applied only to the month in which the event giving rise to the credit occurred. The 
credits will apply to the MRCs of the Affected Service after application of all discounts and do not apply to MRCs of other services, including but 
not limited to CenturyLink Provided Access. The maximum service credits for CenturyLink IQ Networking Service or Dedicated Hosting Collocation 
Service issued in any one calendar month will not exceed: (a) for Goals related to Network Availability, Reporting, Installation, and Black Hole 
Filtering, seven days’ charges pro-rated from the MRC of the Affected Service; or (b) for Goals not listed in (a), 50% of the MRCs of the Affected 
Service less any credits calculated under (a). In no event will the total credit, in the aggregate for all credits issued in one month for CenturyLink IQ 
Networking Service or Dedicated Hosting Collocation Service exceed the equivalent of 50% of the relevant MRCs for the Affected Service. 
Cumulative credits in any one month must exceed $25.00 to be processed. If Customer fails to notify CenturyLink in the manner set forth above 
with respect to the applicable SLA credits, Customer will have waived its right to such SLA credits for that month. 
 
4.2 Limitations. This SLA will not apply, and Customer will not be entitled to receive a credit or exercise a termination right under this SLA, for any 
event that adversely impacts the Service that is caused by: (a) the acts or omissions of Customer, its employees, contractors or agents or its end 
users; (b) the failure or malfunction of equipment, applications or systems not owned or controlled by CenturyLink or its International Service 
Providers; (c) Force Majeure Events; (d) scheduled service maintenance, alteration or implementation; (e) the unavailability of required Customer 
personnel, including as a result of failure to provide CenturyLink with accurate, current contact information; (f) CenturyLink’s lack of access to the 
Customer premises where reasonably required to restore the Service; (g) Customer's failure to release the Service for testing or repair and 
continuing to use the Service on an impaired basis; (h) CenturyLink's termination of Service for Cause or Customer's use of Service in an 
unauthorized or unlawful manner; or (i) improper or inaccurate network specifications provided by Customer. 
 
4.3 Customer Termination Rights.  In the Intra U.S., Hawaii, and Alaska regions, Customer may terminate the Affected Service without 
Cancellation Charges if, in any single calendar month: (a) Network Downtime exists for at least 24 hours in the aggregate; or (b) Network 
Downtime exists for a period of at least eight consecutive hours. Customer may terminate the Affected Service by providing written notice to the 
Customer Service Center with a courtesy copy to the attention of CenturyLink’s General Counsel within 20 days after either one of the Network 
Downtime events described in subsections (a) or (b) above occur.  Such termination will be effective 45 days after receipt of written notice by 
CenturyLink. For all other regions, Customer may terminate the Affected Service without early termination charges if CenturyLink is unable to 
restore the Affected Service to meet the Goals herein within a 60 day cure period. The 60 day cure period will begin after a trouble ticket is 
opened.  Customer may terminate the Affected Service by providing written notice to the Customer Service Center with a courtesy copy to the 
attention of CenturyLink’s General Counsel within 20 days after the 60 day cure period ends. Such termination will be effective upon receipt of 
written notice by CenturyLink of termination from Customer, unless Customer requests Service to be continued during a transition period and 
establishes a new termination date. Customer is responsible for all Service charges until the termination date. If Customer fails to notify 
CenturyLink in the manner set forth in this section with respect to the applicable termination right, Customer will have waived its right to terminate 
the Affected Service. 
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QWEST COMMUNICATIONS COMPANY, LLC, d/b/a CENTURYLINK QCC (“CENTURYLINK”) 
SIP TRUNK RETAIL SERVICE LEVEL AGREEMENT 


(not applicable to services offered under CenturyLink Wholesale and Enhanced Services Agreements) 
 


This SLA applies to SIP Trunk Service ordered by CenturyLink’s customer (“Customer”) pursuant to a signed agreement (“Agreement”) with Qwest 
Communications Company, LLC, d/b/a CenturyLink QCC (“CenturyLink”).  Capitalized terms not defined n this SLA are defined n the Agreement.  
This SLA will not apply to Approved Connectivity.  The CenturyLink IQ™ Networking SLA applies to such Approved Connectivity, and is available 
for review at http://qwest.centurylink.com/legal/sla.html.  This SLA is effective as of the first day of the second month after initial installation of 
Service.   
 


VOICE AVAILABILITY: 
 


Voice Availability is based on “Voice Platform Downtime,” which exists when a particular SIP Trunk Flat Rate Session is unable to transmit inbound 
and/or outbound voice calls.  Such failure is recorded in the CenturyLink IP Network trouble ticket system.  Voice Platform Downtime is measured 
from the time a master trouble ticket is opened in the CenturyLink trouble management system to the time the Affected Service is able to transmit 
inbound and outbound voice calls.  In order to qualify for credits, the outage must be deemed a “Major Service Outage,” which is defined as a 
service outage network condition causing major service disruption to the customer base relative to a network segment for which a master trouble 
ticket is opened, and which impacts more than one customer.  This Voice Availability SLA does not apply to call quality.  Subject to the foregoing 
limitations, each time Voice Availability is less than CenturyLink’s 100% availability goal, Customer qualifies for a percentage credit as shown in 
the table below, prorated from the Session and TN MRC of the Affected Service, up to the maximums indicated in the Remedies section 
 


Goal Voice Platform Downtime Amount of Monthly Bill Credit 
 


100% 
10 to 30 minutes 1 day’s credit 
31 to 60 minutes 2 days’ credit 
61 to 120 minutes 4 days’ credit 
121 to 240 minutes 6 days’ credit 
Over 241 minutes 10 days’ credit 


 


NETWORK AVAILABILITY 
 


Network Availability is based on “Network Downtime,” which exists when an individual customer’s SIP Trunk Flat Rate Sessions are unable to 
transmit inbound and/or outbound voice calls as a result of a CenturyLink network event. Such failure is recorded in the CenturyLink VoIP Network 
trouble ticket system.  Network Downtime is measured from the time the trouble ticket is opened in the CenturyLink trouble management system 
to the time the affected SIP Trunk Flat Rate Sessions service is again able to transmit inbound and/or outbound calls.  This SLA does not cover 
anything on the Customer’s side of the external demarcation point (e.g. Customer's data network, CPE (including CPE purchased, leased or rented 
from CenturyLink), extended wiring, and inside wiring) or other equipment at the Customer address. 
 


Goal Remedy 


100% Each cumulative hour of Network Availability less than 100% qualifies Customer for one day’s charges pro-rated from the Session 
and TN MRCs of the Affected Service. 


 


Remedies.  To be eligible for service credits under this SLA, Customer must be in good standing with CenturyLink and current in its obligations.  
To receive service credits, Customer must contact either their CenturyLink account representative or CenturyLink Billing Inquiries at 1-800-860-
1020 to request the credit and open a trouble ticket. Such requests must be made within thirty (30) calendar days from the date when the 
relevant SLA goal was not met. A credit will be applied only to the month in which the event giving rise to the credit occurred.  “Affected Service” 
refers to the particular SIP Trunk Flat Rate Session that fails to meet the Voice Availability or Network Availability goal.  The total in the aggregate 
of all credits issued in one month will not exceed the equivalent of 100% of the relevant MRCs for the Affected Service. The maximum credits 
given for a specific outage will not exceed ten (10) days’ credit. 
 


Service Credit Exceptions.  Service credits will not be issued where the SLA is not met as a result of: (a) the acts or omissions of Customer, its 
employees, contractors or agents or its End Users; (b) the failure or malfunction of equipment, applications or systems not owned or controlled by 
CenturyLink; (c) Force Majeure Events; (d) scheduled service maintenance, alteration or implementation; (e) the unavailability of required 
Customer personnel, including as a result of failure to provide CenturyLink with accurate, current contact information; (f) Customer’s failure to use 
Approved Connectivity, and Customer’s failure to provide CenturyLink with remote and/or on-site access to CPE upon request, including router 
logon IDs and passwords; (g) Customer’s failure to release the Service for testing or repair and continuing to use the Service on an impaired 
basis; (h) CenturyLink’s termination of Service for Cause or Customer’s use of Service in an unauthorized or unlawful manner; or (i) improper or 
inaccurate network specifications provided by Customer. 
 


Maintenance Window Definition.  Maintenance will be classified as one of the following two types: 
 


Normal Maintenance.  “Normal Maintenance” refers to upgrades of hardware or software or upgrades to increase capacity.  Normal Maintenance 
may temporarily degrade the quality of the Service, including possible outages.  Such effects related to Normal Maintenance will not give rise to 
service credits under this SLA.  Normal Maintenance will be undertaken between the hours of 11:00 PM and 6:00 AM Local Time.  For purposes of 
this SLA, “Local Time” means the local time in the time zone in which an Affected Service is located. 
 


Urgent Maintenance.  “Urgent Maintenance” refers to efforts to correct network conditions that are likely to cause a material Service outage and 
that require immediate action.  Urgent Maintenance may degrade the quality of the Service, including possible outages.  Such effects related to 
Urgent Maintenance will entitle Customer to service credits as set forth in this SLA.  CenturyLink may undertake Urgent Maintenance at any time 
deemed necessary and will provide notice of Urgent Maintenance to Customer as soon as is commercially practicable under the circumstances. 
 


Customer Termination Rights.  Customer may terminate the Affected Services without incurring a Cancellation Charge in the event Customer 
becomes entitled to terminate the Approved Connectivity over which Service is provided due to CenturyLink’s failure to meet the CenturyLink IQ 
Networking SLA.  Such termination must be conducted by written notice to the CenturyLink Dublin Service Center, with a courtesy copy to the 
attention of CenturyLink’s General Counsel, and within five business days following the end of the relevant calendar month.  Such termination will 
be effective 45 days after receipt of written notice by CenturyLink. 
 


The provisions of this SLA state Customer's sole and exclusive remedies for Service interruptions or Service deficiencies of any kind whatsoever. 


 Page 1 © CenturyLink, Inc. All Rights Reserved. 
  V3.030113 



http://qwest.centurylink.com/legal/sla.html





CENTURYLINK ON-NET LOCAL ACCESS  
SERVICE LEVEL AGREEMENT 


(not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements) 
 


Qwest Communications Company, LLC’s d/b/a CenturyLink QCC (“CenturyLink”) On-Net Local Access is local access circuits provided 
solely on CenturyLink owned and operated facilities (“Service”).  Service is available in DS-1, DS-3, OC-3, OC-12 and OC-48 circuit 
types.  Service terminates at the Service Address’s common telecommunications facility or meet-me point.  This Service Level 
Agreement (“SLA”) does not apply to local access circuits that are provided by another carrier. 
 
1. Definitions 
 
“Calendar Month” refers to the period beginning at 12:00 midnight on the first day of a month and ending at 11:59 PM on the last day of 
that month. 
 
“Customer” is a customer that orders the Service from CenturyLink pursuant to an agreement.  
 
“CenturyLink Domestic Network” is the network located within those areas in the 48 contiguous United States of America and District of 
Columbia where CenturyLink is legally permitted to provide the Service to Customer and is comprised only of CenturyLink Facilities.  
 
“Service Address” is the building where Customer receives the On-Net Local Access Service.  Only a building that is classified by 
CenturyLink as a business address can be a Service Address. 
 
2. Availability Objective  
 
CenturyLink offers the following SLA for Service with a minimum one year Service term.  The SLA is effective as of the first day of the 
second month after initial installation and Customer acceptance of Service. 
 
Customer will, subject to the terms, exclusions, and restrictions described in this SLA, be entitled to receive from CenturyLink a credit if 
the availability (“Circuit Availability”) of a particular Circuit for any Calendar Month falls below the percentage shown in the applicable 
credit schedule included in this section.  CenturyLink guarantees the Circuit Availability only to the point to which CenturyLink can 
perform remote loop back testing, even if the demarcation point extends past such point. The Service will for purposes of this document 
be deemed to be unavailable to Customer only if the Circuit (“Affected Circuit”) is subject to an interruption (other than as noted in this 
SLA) that results in the total disruption of the Service (“Outage”). 
 
The credit (“Outage Credit”) to which Customer may be entitled under this section will be equal to the applicable credit percentage 
identified in the table below of Customer’s monthly recurring charges (“MRCs”) for the Affected Circuit after application of any credits or 
discounts (“Eligible Circuit Charges”).  The Outage Credit will not include credits on any other MRCs charged to Customer for any other 
service. 
 
Circuit Availability Percentage is calculated as follows: 
 
(Applicable Days in Calendar Month x 24 x 60) - (Minutes of Outage on Affected Circuit in Calendar Month) 
 _________________________________________________________________________________________________________________________    x 100 
 (Applicable Days in Calendar Month x 24 x 60) 
 
For purposes of measuring Customer’s Circuit Availability, the CenturyLink Trouble Management System determines the number of 
minutes of an Outage.  An Outage will be deemed to commence upon verifiable notification thereof by Customer to the CenturyLink 
Trouble Management System, and CenturyLink’s issuance of a trouble ticket.  An Outage will conclude upon the restoration of the 
Affected Circuit as evidenced by the appropriate network tests conducted by CenturyLink. 
 


Credit Schedule for On-Net Local Access  Service 
Circuit Availability 
 


Amount of Credit 
(as a % of  the Eligible Circuit 
Charges for the Affected Circuit) 


Upper Level Lower Level 


100% 99.999% 0% 
< 99.999% 99.99% 5% 
< 99.99% 99.9% 10% 
< 99.9% 99.5% 25% 
< 99.5% 0% 50% 


 
Subject to the terms, exclusions and restrictions described in this SLA, in the event Customer experiences chronic Outages with 
respect to any Circuit, Customer will be entitled to terminate the Affected Circuit.  A Circuit suffers from chronic Outages if such Circuit, 
measured over any Calendar Month, experiences more than five Outages, or more than 48 aggregate hours of Outages.  Customer 
may as its sole and exclusive remedy for chronic Outages, upon 30 days prior written notice to CenturyLink, terminate the Affected 
 


 Page 1 © CenturyLink, Inc. All Rights Reserved. 
 CONFIDENTIAL v1-080811 







Circuit without incurring any early termination charges associated with that Affected Circuit except for all usage charges accrued to the 
date of termination.  Customer must exercise any termination right available to it under this section within 30 days after Customer first 
becomes eligible to exercise the termination right.  In the event Customer fails to comply with the condition set forth in the immediately 
preceding sentence, Customer will, with respect to the termination right, have waived its right to such termination right. 
 
3. Terms and Conditions 
 
CenturyLink is offering the Service in accordance with the CenturyLink Rate and Services Schedule and the applicable CenturyLink 
agreement.  In the event of a conflict between the terms of this document and the Rate and Services Schedule or applicable 
CenturyLink agreement, the terms of this document will control.  
 
To be eligible for an Outage Credit under this SLA, Customer must, in addition to complying with the other terms included in this SLA, 
(i) be in good standing with CenturyLink and current in their obligations, other than those invoices that are recognized as being in 
dispute, and (ii) submit necessary supporting documentation and request reimbursement or credits hereunder within 30 days of the 
conclusion of the service month in which the requisite unavailability occurs.  In the event Customer fails to comply with the condition set 
forth in the immediately preceding sentence, Customer will, with respect to that remedy, have waived its right to such remedy. 
 
CenturyLink will determine the Outage Credits provided to Customer by totaling the eligible Outage minutes throughout the Calendar 
Month on an Affected Circuit, subject to the restrictions and exclusions in this SLA.  Outage Credits for any Calendar Month must 
exceed $25.00 to be processed.  In no case will CenturyLink provide credit to Customer for an Affected Circuit that exceeds the monthly 
recurring charge or the stated applicable maximum credit percentage.  Customer may receive Outage Credits for a particular Affected 
Circuit for a maximum of four months in any 12 month period. 
 
CenturyLink will give notice to Customer of any scheduled maintenance as early as is practicable and a scheduled outage will under no 
circumstances be viewed as an Outage hereunder.  
 
The remedies included in this SLA are Customer’s sole and exclusive remedies for disruption of the Service and will apply in lieu of any 
other service interruption guarantee or credit, outage guarantee or credit or performance credit for which Customer might have 
otherwise been eligible.  If Customer receives an Outage Credit, Customer is not entitled to receive any other credit that may be 
available under the local access service provided or ordered by CenturyLink on behalf of Customer for the Affected Circuit in that 
Calendar Month.  
 
Except as provided in this SLA for certain local access service, the objectives and related remedies set forth in this document will not 
apply to CenturyLink services other than the On-Net Local Access Service.   
 
4. Restrictions and Exclusions 
 
An Outage will not be deemed to have occurred in the event that the Service is unavailable or impaired due to any of the following:  
 
(a) Interruptions on a Circuit that is not an “Accepted Circuit” where an Accepted Circuit is one that CenturyLink and Customer 


have tested and mutually agree is working as ordered following provisioning of an order or change order; 
(b) Interruptions caused by the negligence, error or omission of Customer or others authorized by Customer to use or modify 


Customer’s service;  
(c) Interruptions due to failure of power at Customer premises or failure or poor performance of Customer premise equipment;  
(d) Interruptions during any period in which CenturyLink or its agents are not afforded access to the premises where the access 


lines associated with Customer’s service are terminated, provided such access is reasonably necessary to prevent a 
degradation or to restore service;  


(e) Interruptions during any period when CenturyLink has posted on the CenturyLink Web site or communicated to Customer in 
any other manner that Customer’s service will be unavailable for maintenance or rearrangement purposes, or Customer has 
released the service to CenturyLink for the installation of a customer service order; 


(f) Interruptions during any period when Customer elects not to release the Circuit for testing and/or repair and continues to use it 
on an impaired basis; 


(g) Interruptions resulting from force majeure events beyond the reasonable control of CenturyLink including, but not limited to, 
acts of God, government regulation, labor strikes, national emergency or war (declared or undeclared); 


(h) Interruptions resulting from Customer’s use of Service in an unauthorized or unlawful manner; 
(i) Interruptions resulting from a CenturyLink disconnect for Customer’s breach of a term set forth in the agreement pursuant to 


which CenturyLink is providing the service to Customer;  
(j) Interruptions resulting from incorrect, incomplete or inaccurate orders from Customer;  
(k) Interruptions due to improper or inaccurate network specifications provided by Customer;  
(l) Interruptions resulting from a failure of a carrier other than CenturyLink providing local access circuits; or 
(m) Special configurations of the standard Service that have been mutually agreed to by CenturyLink and Customer; provided, 


however, CenturyLink may provide a separate service level agreement to Customer for those special configurations. 
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Tab VI – Section 3.2 – General Minimum Qualifications 
Vendors must place their written response(s) in bold/italics immediately following the applicable RFQ 
question, statement and/or section. 


 


3.2 GENERAL MINIMUM QUALIFICATIONS 


3.2.1 The State of Nevada Department of Administration, Division of Purchasing, is soliciting 
proposals for a variety of Local Exchange Telecommunications Voice, Data and 
Transport Services for State agencies located within LATA 720 in the northern portion of 
the State of Nevada.  The State intends to award Master Service Agreement(s) (MSA) to 
all qualified vendors as determined to be in the best interest of the State.  Note:  Vendors 
are welcomed to propose on voice, transport, and optical types of service.  Vendors must 
clearly specify within their proposals, which specific service they wish to bid on. 


Response: 


CenturyLink is proposing to bid on Data, Ethernet, Session Initiation Protocol 
(SIP) Trunking, MPLS, Optical Transport Facilities, Direct Inward Dialing 
Capability/Direct Outward Dialing (via SIP), Directory Services. Per our current 
capabilities within the CenturyLink Network 


 


3.2.2 The awarded vendor(s) must offer services to the Supreme Court, Legislature, University 
of Nevada System, cities, and counties within the northern portion of Nevada, under the 
same rates, terms and conditions as offered to the State.  Local governments (as defined 
in NRS §332.015) are intended third party beneficiaries of any contract(s) resulting from 
this RFQ and any local government may join or use any contract(s) resulting from this 
RFQ subject to all terms and conditions thereof pursuant to NRS §332.195.  The State is 
not liable for the obligations of any local government which joins or uses any contract(s) 
resulting from this RFQ. 


Response: 


CenturyLink has read, understands and complies.  


 


3.2.3 Vendors must be licensed and able to provide services to the following geographical 
areas: 


3.2.3.1 Carson City 


3.2.3.2 Elko 


3.2.3.3 Ely 


3.2.3.4 Fallon 
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3.2.3.5 Fernley 


3.2.3.6 Reno 


3.2.3.7 Sparks 


3.2.3.8 Other locations as may be required. 


Response: 


CenturyLink is licensed and able to provide services to the locations as listed 
in this section. 


 


3.2.4 Required services include, but are not limited to: 


3.2.4.1 Switched Voice 


3.2.4.2 Data 


3.2.4.3 Ethernet 


3.2.4.4 Session Initiation Protocol (SIP) Trunking 


3.2.4.5 MPLS 


3.2.4.6 Voice 


3.2.4.7 DSL 


3.2.4.8 Cable Modem 


3.2.4.9 Optical Transport Facilities 


3.2.4.10 Digital and Analog Centrex Service 


3.2.4.11 Voice Mail 


3.2.4.12 Direct Inward Dialing Capability/Direct Outward Dialing 


3.2.4.13 Directory Services 


Response: 


CenturyLink is proposing to bid on Data, Ethernet, Session Initiation Protocol 
(SIP) Trunking, MPLS, Optical Transport Facilities, Direct Inward Dialing 
Capability/Direct Outward Dialing (via sip), Directory Services. Per our current 
capabilities within the CenturyLink Network. Other services are available and 
can be quoted as needed per the State’s requirements. 


 
3.2.5 All vendors responding to this RFQ must hold a valid Nevada State Contractor’s C2D 


license at time of proposal submission.  A copy of that license must be submitted in the 
State Documents Tab of the vendor’s response.  To further inquire on how to obtain the 
C2D license contact the Nevada State Contractor’s Board at (775) 688-1141. 
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OR 


Vendors who are listed as a public utility with the Nevada Public Utilities Commission 
must submit with their proposal, a copy of their Certificate of Public Conveyance and 
Necessity (CPCN) in lieu of the C2D license. 


Response: 


CenturyLink has included their CPCN form as part of our response. 


 


3.2.6 The State of Nevada will not accept or pay any early termination fees for the services as 
described in the qualifications. 


Response: 


CenturyLink offers the following language regarding Termination: 


10.          Termination. 


10.1        Service.  Either party may terminate an individual Service or a Service 
Exhibit: (a) in accordance with the individual Service Exhibit’s term 
requirements with 60 days’ prior written notice to the other party, or (b) for 
Cause. If Service or a Service Exhibit is terminated by Customer for 
Convenience or by CenturyLink for Cause, then Customer will pay Cancellation 
Charges. 


10.2        Agreement.  Either party may terminate the Agreement and all 
Services by: (a) providing written notice to the other party of its intention not to 
renew the Agreement at least 60 days prior to the expiration of the then current 
Term or (b) for Cause.  Cause to terminate an individual Service Exhibit will not 
constitute Cause to terminate the Agreement; rather, Cause to terminate the 
entire Agreement for Service-related claims will exist only if Customer has 
Cause to terminate all or substantially all of the Services under the applicable 
SLA, Service Exhibit, RSS or Tariff.  (c) Nonappropriation. A 
“nonappropriation” occurs when Customer is unable to secure or allocate 
sufficient funds in its operating budget to fulfill its financial obligations under 
the Agreement.  


If a nonappropriation occurs during the Term, Customer may terminate the 
Agreement at the end of the then-current fiscal period (“Termination Date”) 
without incurring any termination liability. Customer will not be obligated for 
payments for any fiscal period after the Termination Date. Customer will give 
CenturyLink written notice of any termination under this section at least 30 
days before the Termination Date. At CenturyLink’s request, Customer will 
promptly provide supplemental documentation about the nonappropriation 


If the Agreement is terminated by Customer for Convenience or by CenturyLink 
for Cause prior to the conclusion of the Term, then Customer will pay the 
higher of: (c) the Early Termination Charge or (d) the total Cancellation 
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Charges that apply for terminating all CenturyLink Services at the time the 
Agreement is terminated. 


 


10.3        Unpaid Charges.  Customer will remain liable for charges accrued but 
unpaid as of the termination date. 


 


CenturyLink offer the following language regarding Termination Charges: 


 


“Early Termination Charge” means an amount equal to 35% of the average 
monthly charges billed under this Agreement through the date of termination 
multiplied by the number of months remaining in the Term.  


Each individual Service Exhibit will have separate early termination charges. 
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Tab VII – Section 3.3 – Technical Minimum Qualifications 
Vendors must place their written response(s) in bold/italics immediately following the applicable RFQ 
question, statement and/or section. 


 


3.3 TECHNICAL MINIMUM QUALIFICATIONS 


It is mandatory that each component listed below in the Technical Minimum Qualifications be 
addressed.  Failure to address each component will result in disqualification of the RFQ 
response. 


Vendors proposing to receive an award through this RFQ must provide a detailed description of 
their SOQ, which must include, at a minimum, the following information. 


3.3.1 Ethernet 


3.3.1.1 The State is seeking proposals from qualified firms to provide 
Telecommunications Service for Fiber Optic Ethernet Services (MAN). Qualified 
vendors are invited to submit a proposal for installation and reoccurring service 
bid for copper and/or fiber optic Ethernet Metropolitan Area Network services. All 
equipment included in this option will be owned and maintained by the awarded 
vendor(s). 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.1.2 All proposals should include a sample of detailed billing.  


Response: 


Bill Analyzer (new function in Control Center) 


Bill Analyzer is a robust online bill reporting and analysis solution that 
allows you to transform your billing data into valuable business 
information that can be leveraged throughout your entire organization. 
Bill Analyzer allows you to: 


Create standard and customized invoice reports specific to your 
organizations’ analysis       needs. View, download, and analyze 
invoices in multiple formats including PDF, XML, or CSV for offline use. 
Email notifications will alert you of new bills, new accounts added, and 
scheduled reports that are ready to view and download. 


Allocate charges among cost centers: Customized hierarchies align 
costs to your unique organizational structure, enabling the monthly 
cost allocation process to be done in just minutes. 
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Go green by turning off paper invoice: Billing and usage data identical 
to your paper bill can be found within Bill Analyzer. You have access 
to: 


13 months of historical statements which can be saved or printed for 
offline storage 


4 months of detail data which can easily be filtered to quickly find 
specific data 


 


3.3.1.3 Distribution location connections must be able to support the consolidated of 
remote site services without over subscription (e.g. ten remote sites at 100 
MBPS connecting to a single 1000 MBPS line at one Distribution location).  


Response: 


CenturyLink has read, understands and complies. 


 


3.3.1.4 Responses must include:   


A. Distribution locations – will have consolidation lines. 


Response: 


CenturyLink has read, understands and complies. 


 


B. All Ethernet services proposed must be capable of operating with an average 
of less than 20ms, for reliable VOIP operation. Any proposals unable to meet 
this requirement will be rejected. 


Response: 


CenturyLink has read and understands this as 20ms one way delay.  


 


C. Proposals can be submitted for specific geographical regions and/or specific 
service areas.  Vendors must specify in their submittal whether they are 
proposing statewide or for which specific service area. 


Response: 


CenturyLink is proposing statewide services with limitations like all 
carries we are dependent upon our inner carrier agreements. 
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3.3.1.5 The following information is required to be provided in vendor’s submittal: 


A. Maximum number of MAC addresses customer can make use of without 
additional charges. 


Response: 


Assuming this is CenturyLink’s IQ Private Port – VPLS VPN, a layer 2 
WAN, the MAC-limit policy is 10. More can be provisioned by special 
request. 


 


 


B. A sample of vendor’s standard Service Level Agreement (SLA) for your 
proposal. All SLA’s must be written to support VOIP requirements, mean time 
of response, and mean time of repair, committed information rates, and 
availability. 


Response: 


CenturyLink has read and understands.  CenturyLink stands behind its 
services and offers aggressive service level agreements, current copies 
of which have been attached and may also be found at 
http://qwest.centurylink.com/legal/sla.html. 


 


C. Indicate any options available. 


Response: 


CenturyLink has added a secure and scalable IPsec-based service as 
an optional feature available with layer 3 MPLS Private Ports and 
Enhanced Ports. VPN Extensions allow customers to extend the reach 
of their private CenturyLink MPLS network via the Internet. An IPsec 
tunnel is established between your remote location and a CenturyLink 
gateway. You can obtain CenturyLink IP access or contract with a third 
party ISP for Internet connectivity.  


VPN Extensions are available to customers who have new or existing 
CenturyLink IQ® Networking service with one or more CenturyLink IQ® 
Networking Private Ports or one or more CenturyLink IQ Networking 
Enhanced Ports with or without a Secure IP Gateway and where the 
VPN Extension site has a dedicated Internet connection with a static 
public IP address. The offering allows you the flexibility to elect to 
purchase Internet access from a third party. The following features are 
not available with VPN Extensions: (i) End-to-End Performance 
Reporting; (ii) QoS; (iii) VPLS, (iv) Multicast, (v) and the CenturyLink iQ 
Networking Service Level Agreement (SLA). VPN Extensions are not 
subject to the CenturyLink IQ Networking SLA. 
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D. An implementation timeline proposal starting TBD. 


Response: 


If the State of Nevada selects CenturyLink, we are also prepared to 
provide a dedicated implementation team to help convert services and 
manage the project of migrating services over to CenturyLink. 
CenturyLink’s dedicated implementation team will provide world-class 
service delivery and coordination. Members of that team include 
Strategic Account Managers, Pre and Post Sale Technical Support 
Managers, Account Consultants, Order Entry and Billing Specialists, 
Project Management, and Executive level sponsorship.  CenturyLink 
will work with the State of Nevada on the implementation timeline. 


 


E. Indicate how charges will be incurred as services are implemented. 


Response: 


For the services implemented, upon completion of loop acceptance by 
CenturyLink, a project team member will contact the customer to notify 
them that the circuit is “network ready”. CenturyLink will begin billing 
for the circuit once it is activated/accepted by the customer OR five (5) 
days after the circuit has become "ready" for customer turn-up, 
whichever comes first. 


 


F. What specific geographical area does the vendor service. 


Response: 


Based on total access lines at December 31, 2013, CenturyLink is the 
third largest telecommunications company in the United States. We 
operate almost 75% of our total access lines in portions of Colorado, 
Washington, Arizona, Minnesota, Florida, North Carolina, Oregon, Iowa, 
Utah, New Mexico, Missouri and Nevada. We also provide local service 
in portions of Idaho, Ohio, Wisconsin, Virginia, Texas, Pennsylvania, 
Montana, Alabama, Nebraska, Indiana, Arkansas, Tennessee, Wyoming, 
New Jersey, North Dakota, South Dakota, Kansas, Michigan, Louisiana, 
South Carolina, Illinois, Georgia, Mississippi, Oklahoma and California. 
In the portion of these 37 states where we have access lines, which we 
refer to as our local service area, we are the incumbent local telephone 
company. 
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3.3.1.6 Describe any tools, systems, or services offered as part of the network(s) 
provided for proactive problem detection, response, and notification of State 
personnel.  Indicate if this is an optional basis. 


Response: 


Control Center is a free, secure, self-service Web portal that provides 
access to critical tools enabling easy, safe and fast management of 
invoices, network configuration and statistics and trouble reporting 
including: CenturyLink IQ ® Networking, SIP Trunk, Nationwide ATM & 
Frame Relay, Managed Firewall VPN, Dedicated Hosting, Remote 
Access, Long Distance, VoIP, Network Management Service, Toll Free, 
QCC Domestic Private Line, QCC Metro Private Line, QCC Ethernet 
Private Line, QCC Metro Ethernet Private line, QCC Optical Wavelength 
Services (metro and long haul), International Private Line, and QC 
Metro Ethernet. 
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Control Center allows customers to access a wide variety of network 
management, billing and reporting tools via a secure Web site. For a 
customer to manage their communications with Control Center all they 
need is a PC with Internet access, a certified browser, user name, and a 
password. 


Control Center provides a comprehensive set of communications 
management tools, including: 


eBilling Manager - Centralized local and national billing information 
across your CenturyLink service offerings, including detailed reporting 
and analytics tools. Pay your CenturyLink invoices online, in a single 
transaction with Autopay, EFT/ACH or a credit card. Scheduled delivery 
and format options are also available. 


Bill Analyzer - Now you can transform your billing data into business 
intelligence quickly and comprehensively with Control Center's Bill 
Analyzer. Bill Analyzer is a bill reporting and analytics web application 
in Control Center that helps transform complex bills into simple 
sources of actionable information for your business, enabling proactive 
problem solving and saving your back office countless hours in lost 
productivity. 


Toll Free Manager - View inventory, generate usage reports, track and 
report repair tickets and reserve additional numbers. In addition, Toll 
Free Manager allows you to setup and manage toll free number; change 
termination, and add/modify routing plans or features in neat real time. 


IQ® Networking - Comprehensive view and analysis and management 
tools for all your CenturyLink IQ Networking products in one place. 
Some of the features available under IQ Networking include access to 
inventory, request and view reports, configuration status, create and 
monitor repair tickets and access to network maps. 


Repair Manager - Create and track status of trouble tickets. 


Interactive Map - Interactive map detailing your network and open 
trouble ticket status, all in a centralized location. 


Inventory Manager - View inventory and make configuration 
changes.(IQ Networking) 


Statistics Manager - View historical and real-time network statistics and 
create detailed reports. 


Status Manager - Stay informed of your network status and 
performance. 
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Administration Manager - Create and manage secure profiles for your 
enterprise users 


Although CenturyLink is continually monitoring the CenturyLink 
network for anomalies. We only engage on the customer’s side of the 
network via CenturyLink’s Network Manage Service offering. 


Network Management Service is comprised of product tiers with 
increasing levels of service. Choose from one of the following:  
 
Monitor & Notification  


• Continuous network monitoring – 24/7/365 proactive network 
monitoring to identify issues with monitored devices  


• Real-time notification – your designated maintenance personnel 
contacted to resolve issues  


• Network operations center – available 24/7/365  
 
Select  
Includes all of the features of Monitor & Notification plus:  


• Performance management – proactive monitoring of managed devices 
to ensure they are performing at a level that meets or exceeds your 
needs  


• Fault management and escalation – analysis of activities to isolate and 
correct unusual operational behaviors  


• Configuration management – manages configuration faults and 
customer-requested changes to ensure configuration integrity  


• Online reporting – full suite of reporting capabilities available through 
Control Center  


• Device management service level agreements – incident identification 
and response, policy change request acknowledgement, policy change 
request implementation and emergency change request 
implementation have performance thresholds that are covered under 
SLA  
 
Comprehensive  
Includes all of the features of Select, plus:  


• Total customer agency for non-CenturyLink transport – CenturyLink is 
your single, expert agent in managing the resolution of all service and 
transport faults as well as CPE maintenance related issues  


• IPSec tunnel management (optional) – a site-to-site premises-based 
(CPE-based) IP VPN management bundle for site-to-site WAN 
applications  


• Router firewall configuration – configuration of the firewall module 
within a router to provide customers with a basic level of security  


• Configuration management – doubles the amount of customer-
requested configuration changes included with Select service  


• International coverage – same level of support for your international 
locations  
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3.3.2 MPLS Service 


3.3.2.1 The State of Nevada is seeking communications alternatives to its current T-1 
infrastructure to rural communities. These circuits may be used for backbone 
transport or diversified paths from a location. MPLS is an option that the State 
seeks to use to increase bandwidth to specific locations. All responses must 
meet a class of service level capable of supporting time sensitive 
applications such as VOIP and video. 


Response: 


CenturyLink MPLS (Multi-Protocol Label Switching) provides a single 
IP-based network enabling seamless, dependable connectivity between 
your people and facilities, within a metro area or nationally. What’s 
more, this IP network solution delivers enhanced capabilities such as 
class of service (CoS) data prioritization maximizes network 
performance and provides cost efficiencies through voice and data 
convergence. 


At CenturyLink, we have the technology, local market support and 
migration experience to help you transition your organization to MPLS. 
And because we’ll manage your service, you’ll have more time to focus 
on your business. 


 


3.3.2.2 Responses must include the following information: 


A. A sample of vendor’s standard Service Level Agreement (SLA) for your 
proposal. All SLA’s must be written to support VOIP requirements, mean time 
of response, mean time of repair, committed information rates, and 
availability. 


Response: 


CenturyLink has read and understands.  CenturyLink stands behind its 
services and offers aggressive service level agreements, current copies 
of which have been attached and may also be found at 
http://qwest.centurylink.com/legal/sla.html. 


 


B. Indicate any options available.  


Response: 


CenturyLink has added a secure and scalable IPsec-based service as 
an optional feature available with layer 3 MPLS Private Ports and 
Enhanced Ports. VPN Extensions allow customers to extend the reach 
of their private CenturyLink MPLS network via the Internet. An IPsec 
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tunnel is established between your remote location and a CenturyLink 
gateway. You can obtain CenturyLink IP access or contract with a third 
party ISP for Internet connectivity.  


VPN Extensions are available to customers who have new or existing 
CenturyLink IQ® Networking service with one or more CenturyLink IQ® 
Networking Private Ports or one or more CenturyLink IQ Networking 
Enhanced Ports with or without a Secure IP Gateway and where the 
VPN Extension site has a dedicated Internet connection with a static 
public IP address. The offering allows you the flexibility to elect to 
purchase Internet access from a third party. The following features are 
not available with VPN Extensions: (i) End-to-End Performance 
Reporting; (ii) QoS; (iii) VPLS, (iv) Multicast, (v) and the CenturyLink IQ 
Networking Service Level Agreement (SLA). VPN Extensions are not 
subject to the CenturyLink IQ Networking SLA. 


 


C. An implementation timeline proposal starting TBD.  


Response: 


If the State of Nevada selects CenturyLink, we are also prepared to 
provide a dedicated implementation team to help convert services and 
manage the project of migrating services over to CenturyLink. 
CenturyLink’s dedicated implementation team will provide world-class 
service delivery and coordination. Members of that team include 
Strategic Account Managers, Pre and Post Sale Technical Support 
Managers, Account Consultants, Order Entry and Billing Specialists, 
Project Management, and Executive level sponsorship.  CenturyLink 
will work with the State of Nevada on the implementation timeline. 


 


D. Indicate how charges will be incurred as services are implemented. 


Response: 


For the services implemented, upon completion of loop acceptance by 
CenturyLink, a project team member will contact the customer to notify 
them that the circuit is “network ready”. CenturyLink will begin billing 
for the circuit once it is activated/accepted by the customer OR five (5) 
days after the circuit has become "ready" for customer turn-up, 
whichever comes first. 
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E. What specific geographical area does the bidder service. 


Response: 


Based on total access lines at December 31, 2013, CenturyLink is the 
third largest telecommunications company in the United States. We 
operate almost 75% of our total access lines in portions of Colorado, 
Washington, Arizona, Minnesota, Florida, North Carolina, Oregon, Iowa, 
Utah, New Mexico, Missouri and Nevada. We also provide local service 
in portions of Idaho, Ohio, Wisconsin, Virginia, Texas, Pennsylvania, 
Montana, Alabama, Nebraska, Indiana, Arkansas, Tennessee, Wyoming, 
New Jersey, North Dakota, South Dakota, Kansas, Michigan, Louisiana, 
South Carolina, Illinois, Georgia, Mississippi, Oklahoma and California. 
In the portion of these 37 states where we have access lines, which we 
refer to as our local service area, we are the incumbent local telephone 
company. We will be bidding for the entire geographic area. 
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3.3.2.3 Describe any tools, systems, or services offered as part of the network(s) 
provided for proactive problem detection, response, and notification of State 
personnel.  Indicate if this is an optional basis. 


Response: 


CenturyLink IQ® DDoS Mitigation Service is an optional service 
available to CenturyLink customers that want an additional level of 
protection on their Internet Ports. The service provides network based 
detection and mitigation of Distributed Denial of Service (DDoS) 
attacks. 


CenturyLink DDoS Mitigation Service monitors and identifies threats, 
validates those threats with you and takes action on validated threats 
to keep you connected. The attack mitigation takes place with the 
network based mitigation infrastructure. The malicious traffic is filtered 
in the CenturyLink network before it reaches your network while valid 
traffic is allowed to pass to you. 


CenturyLink DDoS Mitigation service benefits: 


• Detects DDoS attacks (Proactive option) 


• Helps remove malicious traffic while allowing legitimate 
business traffic to pass through 


• Mitigates malicious traffic in the CenturyLink network before it 
floods your private network  


• Improves service availability of your business 


CenturyLink DDoS Mitigation Service is an ideal solution for customers 
in the finance, e-commerce and other industries with significant assets 
tied to the availability of the Internet infrastructure. 


 


3.3.3 SIP Trunking 


3.3.3.1 Describe the availability of SIP trunking.  Specify all available geographic areas 
within the State of Nevada with provisioning for SIP trunking.  List any other 
services necessary to deliver SIP trunking to customer premises. 


Response: 


CenturyLink IQ SIP Trunk is the ‘go forward’ SIP Trunking VoIP 
product. The product is available nationally in all ‘currently’ offered 
Rate Centers and in ongoing opened Rate Centers.   
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CenturyLink IQ SIP Trunk delivers expanded feature sets to an on-
premise IP PBX over IQ Networking.   Data Access port speeds range 
from DS1 to 8xDS1, Fiber+ (MTU and GPON), Ethernet Access speeds 
from 3Mbs to 100Mbs with QoS for voice traffic; ELA Class of Service 
High or Medium is required.  


 


3.3.3.2 State whether vendor’s proposed solution based on a native-SIP design or is 
optional hardware/software required? Indicate if optional equipment is required to 
support SIP Communications protocol specifications. 


Response: 


CenturyLink requires Session Border Controller (SBC) functionality in 
front of a customer’s IP phone system for SIP Trunking and the SIP 
Trunking service connects directly into the SBC.  The SBC is a device 
that hides the topology of the network sitting behind the SBC.  The 
CenturyLink SIP Trunking softswitch only interfaces to and 
communicates with the carrier side of the SBC.  CTL cannot see or 
communicate with the customer’s IP phone system directly.  The 
CenturyLink SIP Trunking demarc (responsibility) is the carrier side 
port of the SBC.  The customer is responsible for the configuration of 
the IP phone system to interoperate with the customer side of the SBC.   


 


3.3.3.3 Indicate if optional SIP proxy gateways are required. 


Response: 


For CenturyLink’s SIP solution, SIP proxy gateways are not required. 
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3.3.3.4 State whether vendor’s proposed solution support SIP-enabled applications, 
such as Internet conferencing, telephony services and features, presence, events 
notification and instant messaging? Indicate if optional server equipment is 
required. 


Response: 


CenturyLink IQ SIP Trunk Features List 


IQ SIP Trunk Feature SIP Basic 
Seat 


SIP 
Standard 


Seat 


SIP Premium 
/ Feature Rich 


Seat 


Group, 
Administration and 
Enterprise Features 


Administrator Portal    X 
Anonymous Call Rejection   X  
Anywhere   X  
Authentication X X X  
Audio Conferencing using CenturyLink 
Conference Services 


X X X X 


Auto Attendant    X 
Automatic Callback   X  
Barge-in Exempt   X  
Blind Call Transfer   X  
Busy Lamp Field   X  
Call Center using CenturyLink 
Interaction Routing 


X X X X 


Call Detail Records    X 
Call Forwarding Always   X  
Call Forwarding Busy   X  
Call Forwarding No Answer   X  
Call Forwarding Not Reachable   X  
Call Forwarding Selective   X  
Call Forwarding Selective by Digit 
Pattern 


  X  


Call Forward Screening Digits – added 
to each feature - more clear 


  X  


Caller ID Outgoing Blocking Per Call X X X  
Call Intercept    X 
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IQ SIP Trunk Feature SIP Basic 
Seat 


SIP 
Standard 


Seat 


SIP Premium 
/ Feature Rich 


Seat 


Group, 
Administration and 
Enterprise Features 


Call Logs (on End User Portal)   X  
Call Logs (on Device)   X  
Calling Name Delivery X X X  
Call Notify   X  
Calling Number Delivery X X X  
Call Park and Recall   X X 
Calling Party Category  X X  
Calling Plan Management    X 
Call Pickup – Group    X X 
Call Return   X  
Call Transfer   X  
Call Waiting  X X  
Conference N-Way Call   X  
Conference Three-Way Call   X  
Configurable Extension Dialing    X 
Configurable Time Zones    X 
Consultation Transfer   X  
Custom Contact Directories   X X 
Customer Originated Trace X X X  
Custom Ringback user   X  
Device Manager    X 
Distinctive Ringing (Priority Alert)   X  
Distinctive Ringing (Priority Alert) 
using Call by Digit Pattern 


  X  


Directed Call Pickup   X  
Directed Call Pickup with Barge-in   X  
Direct Inward/Outward Dialing (DID) X X X  
Do Not Disturb   X  
End User Portal (EU) X X X  
Enterprise-Wide Directory    X X 
Enterprise-Wide Group Services    X 
External Calling Line ID Delivery X X X  
Extension Dialing X X X  
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IQ SIP Trunk Feature SIP Basic 
Seat 


SIP 
Standard 


Seat 


SIP Premium 
/ Feature Rich 


Seat 


Group, 
Administration and 
Enterprise Features 


Fax Machine Interface X X X X 
Feature Activation codes (FAC) X X X  
Flash Call Hold   X  
Hold   X  
Hot Dial (Ring-Down Capability)   X  
Hunt Groups X X X X 
Hunt - Series Completion X X X X 
CenturyLink Business Communicator 
(Add-on feature) 


X X X  


Instant Group Call  X X X X 
Intercept  X X X 
Internal Calling Line ID Delivery X X X  
Last Number Redial   X  
Multiple Call Arrangement (MCA)   X  
Music On Hold   X X 
Outlook Integration   X  
PAC - Project Account Codes X X X X 
Paging Over Phones   X X 
Personal Directory   X  
Polycom Phone Features     
Peer to Peer Video     
Privacy Service X X X  
Push to Talk (Intercom)   X  
Receptionist Web Client Software   X  
Ring Splash   X  
Remote Office   X  
Selective Call Acceptance   X  
Selective Call Acceptance using Call by 
Digit Pattern 


  X  


Selective Call Rejection   X  
Selective Call Rejection using Call by 
Digit Pattern 


  X  


Sequential Ring   X  
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IQ SIP Trunk Feature SIP Basic 
Seat 


SIP 
Standard 


Seat 


SIP Premium 
/ Feature Rich 


Seat 


Group, 
Administration and 
Enterprise Features 


Session Pooling X X X X 
Shared Call Appearance Buttons (SCA) X X X  
Simultaneous Ring (Personal)   X  
SIP Authentication X X X X 
Softphone Client – Apple Computers   X  
Softphone Client– Windows PC   X  
Softphone Client – Smartphone/Tablet   X  
Speed Dial 8   X  
Speed Dial 100   X  
Two Stage Dialing   X  
Unified Messaging   X  
Voice Mail   X  
Voice Mail Access (on device)     
Voice Mail Carbon Copy to EMAIL   X  
Voice Mail Escape to Operator   X  
Voice Message Callback   X  
Voice Messaging Notification   X  
Voice Mail Retrieval FAC   X  
Voice Mail Scheduled Greetings   X  


     
 


 


3.3.4 DSL/Cable Modem Remote Office Business Solutions 


3.3.4.1 Describe if the service solution is a Cable Modem, DSL, or other solutions that 
may meet the needs of remote office solutions. 


Response: 


CenturyLink is not proposing this service. 
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3.3.4.2 Indicate which geographically area or city the service is available. 


Response: 


CenturyLink is not proposing this service. 


 


3.3.4.3 The State is seeking proposals for three levels of bandwidth service for scoring 
purposes. The State recognizes a vendor may offer additional levels of services.  


Response: 


CenturyLink is not proposing this service. 


 


3.3.4.4 The State will not accept any level of service of less than 1.5 Mbps of either 
download or upload speeds. 


Response: 


CenturyLink is not proposing this service. 


 


3.3.4.5 The proposed service must be for business level of use. 


Response: 


CenturyLink is not proposing this service. 


 


3.3.5 Voice Services 


3.3.5.1 Within the proposal response, vendors must provide information regarding their 
approach to meeting the requirements described within this RFQ. 


Response: 


CenturyLink is NOT proposing this service in regard to PRIs – only SIP 
Voice Services will be offered. 


 


3.3.5.2 The cost of any initial installation replacement of existing lines/circuits by vendors 
will be the responsibility of the vendors as part of doing business with the State. 


Response: 


CenturyLink is NOT proposing this service in regard to PRIs – only SIP 
Voice Services will be offered. 
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3.3.5.3 As part of this RFQ, vendors are required to have capability to PIC to the State of 
Nevada's designated long distance carrier's network for intraLATA, interLATA, 
interstate and international switched or dedicated long distance services and they 
must be restricted from PIC change.  In the event that any calls are billed by any 
entity other than the awarded vendor(s), the difference in price shall be the 
responsibility of the awarded vendor(s).  Vendors must disclose any restrictions, 
limitations or other situations that may prohibit this PIC capability.  Vendors must 
explain and identify if there will be any additional costs for this service or if this 
will be included at no additional cost to the State. 


Response: 


CenturyLink is NOT proposing this service in regard to PRIs – only SIP 
Voice Services will be offered. 


 


3.3.5.4 Vendors must position themselves to enable the State to take advantage of 
emerging technologies that would be beneficial to the State during the life of this 
contract(s).  The State expects the vendors to be proactive in the deployment of 
leading edge technologies that will offer additional value to the State's clients.  
The vendors should commit to providing these services and upgrades and to 
working with the State to implement them where advantageous to the State at 
rates discounted and structured consistent with the other rates proposed.  New 
services and capabilities must be reviewed and approved by Enterprise 
Information Technology Services (EITS) prior to being added to contracts and 
prior to being offered to agencies. 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.5.5 Vendors must specifically state the geographical areas of LATA 720 they are 
proposing to provide service for. 


Response: 


CenturyLink is proposing services for the following areas: Carson City, 
Elko, Ely, Fallon,Fernley, Reno,Sparks  


 


3.3.5.6 Vendors must specify response times for maintenance services and billing 
inquiries regarding each of the vendor proposed services. 


Response: 


By advancing the inter-communication mechanisms between support 
levels, CenturyLink provides a layered support infrastructure that 
responds quickly and effectively to all IP Solutions & IQ Networking 
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customer related issues.  The CenturyLink support team is equipped to 
address and resolve a full range of converged networking 
infrastructure elements.  With proactive monitoring and notification, it 
is likely you will hear from us first, but should the need arise; we can be 
reached at 1-800-524-5249.  The IP Solutions (IQ) Team is staffed with 
IP, ATM, Frame and Managed Services technicians and engineers.  This 
staff has direct access to the network, experience in all data 
transmission technologies, and the successful management and 
operation of large data networks.  


The CenturyLink front-line support team operates as both initial 
customer contact and advocate, performing initial diagnostic testing 
and analysis.  This team provides project management for the service 
restoration process, by engaging appropriate team members based 
upon the initial diagnosis.  They maintain immediate access to both 
advanced network management and to ancillary operation and 
engineering sub-teams.  Advanced network management will maintain 
responsibility for vendor engagement as required. 


The IP Solutions team drives trouble resolution support and acts as 
customer advocate within the CenturyLink National Network Services 
organization.  The IP Solutions- Service Assurance Team provides 
Support for IQ, DSL, and CPE.  The team is clustered by technology to 
provide real-time expertise. 


• IQ Networking Services:  The IQ Network Services Team is a 
premier trouble management team designed to provide one-call 
resolution in a high percentage of instances for customers’ 
post-installation service issues.  Representatives are equipped 
and trained to quickly diagnose issues, engage additional 
resources as necessary, and expedite any repair actions 
required in support of CenturyLink’s array of IP-based 
technologies (IQ, Dedicated Internet Access,, Private Routed 
Networks, Managed Services, and Managed Firewall) and CPE. 


• Security Operations Center:  An industry recognized team of 
experts, the security staff utilizes IDS, scan, and firewall tools in 
order to proactively survey and protect our network 
infrastructures from unauthorized access and attack.  This staff 
is dedicated to security infrastructure management and 
maintenance, including authentication, intrusion detection, 
exposure analysis, and policy management in an 
internal/external security environment utilizing authentication 
hierarchies, automated real-time intrusion detection, ongoing 
vulnerability assessment and exposure analysis, incident 
response, and 24x7 security monitoring and support. 
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Call Handling 


Service Levels – 80% of calls are answered in 20 seconds or less.  A 
daily, weekly, and monthly scorecard is maintained. 


Trouble Reporting Categories and Definitions   


CenturyLink employs a layered trouble reporting category classification 
model.  As with the support level structure, this layered ticket 
classification model offers optimal efficiency in managing the trouble 
resolution and restoration process.  Engagement of support personnel 
is based upon the priority levels assigned.  The priority level 
classifications are assigned according to the following guidelines 
during initial customer support communication.  


Trouble Handling Priority Matrix 


 
Priority Trouble Ticket 


Priority Level 
Time to Repair 
Target 


Status Escalation 


1 Business High 3 hours –  1 hour intervals  
2 Business Medium  8 hours  2 hour intervals 
3 Business Low 12 hours   4 hour intervals 


 


Priority Assignment 


Three support menus are available to CenturyLink technicians to open 
trouble tickets with appropriate priority levels assigned, based on the 
criticality of the caller’s situation.  The three priority classifications are: 


 
Category Description Example Cases 
Priority 
Level 1 
Business 
High 


Customer is 
experiencing total 
service outage or 
service degradation 
is present to an 
advanced degree. 


Interface shows circuit in any state other than up/up 
or customer serial IP is unreachable.  


Circuit taking errors to level that facility cannot be 
used or latency exists that renders the customer’s 
service inaccessible. 


Priority 
Level 2 
Business 
Medium 


Customer’s service 
is impaired, but the 
customer can still 
conduct business. 
This may also 
include intermittent 
problems that are 
so severe that they 
impact the ability to 
effectively conduct 
business   


Frequent circuit bouncing:  interface log shows 
continuous bouncing affecting customer’s ability to 
conduct service or moderate to high ms latency or 
high packet loss to customer serial.  


Complete loss of service feature causing immediate 
impairment, including NAT – related trouble, firewall-
related trouble or site-to-site impairment. 
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Priority 
Level 3 
Business 
Low 


Customer is 
experiencing 
intermittent 
impairment 
problems (static, 
echo) that do not 
impact ability to 
conduct business, 
but may be 
annoying to the 
customer. 


Interface log shows infrequent circuit bouncing or 
interface is up, shows no bouncing, but customer 
requests investigation of errors they have seen.  


Customer-requested “monitoring” of DS-1 or higher.  


 


Trouble Management 


Notification  


CenturyLink maintains a proactive monitoring and notification objective 
of 10 minutes from receipt of a customer circuit physical outage event 
for data services.  CenturyLink employs platform-specific alarm 
thresholds to identify service impairments. CenturyLink’s internal 
systems correlate network alarms to customers, generating a trouble 
ticket for automatic customer notification.  Automatic notification is 
limited to customers who subscribe to ATM, Frame or IP-based 
services and comes in the form of e-mail or text page.  


For non-IP services, CenturyLink will analyze the impairment 
parameters and employ the necessary resources for isolating the 
problem. CenturyLink’s objective is to inform customers of carrier 
outages within 10 minutes of identification and verification of the event. 


Physical circuit outage events are generated as follows: 


• SNMP traps are generated from CenturyLink edge routers and 
directed to CenturyLink’s NerveCenter management servers 


• The NerveCenter management server uses behavior models to 
filter out actual physical outage (includes bouncing circuits) 
events 


• Outage events are generated into the NetCool application 


• The Alarm Rule Service and Ticket Rule Service then correlate 
the event to active events and routes valid events for 
notification to the Proactive Notification tool for automatic 
dispatch of notification. 


For manual notification (non IP-based), upon receipt of an outage 
ticket:   
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• The representative will pull port statistics to validate circuit is 
still down. 


• If statistics reflect an outage situation is still present, the 
representative will call the customer contact for the circuit to 
validate whether this was a planned or unplanned outage, and, 
if unplanned, validate it is not due to customer power or CPE 
before working to mitigate the outage issue.   


It is also important to note that closing tickets is advantageous for 
proactive notification.  Not only does it ensure chronic circuits will be 
appropriately tagged for each occurrence in our ticketing system, but it 
also ensures that you will be contacted if an outage event occurs, as 
you will not have a ticket open for a current issue. 


Time to Repair (TTR)  


TTR is simply the trouble resolution time target for each Priority.  This 
time is measured from the time the ticket is entered until the time of 
resolution.  TTR is determined by the amount of “clockable time” 
(number of work hours) the ticket remains unresolved.  If a customer is 
required to provide information (test results, additional information, 
etc.) or customer access is needed, then the ticket is set to “pending”.  
The resolution time target is measured from the time the ticket is 
entered until the time of resolution. 


• MTTR (Mean Target Time To Repair) – 85% <3 hours 


• Repeat troubles - <15% 


 


3.3.5.7 Digital and Analog Centrex and POTS Service 


A. Centrex services must include station-to-station calling within the Centrex 
group, local telephone network access, and access to the State's long 
distance network/provider.  Station to station calling between Centrex groups 
within the local calling area in selected locations, if available, is desired.  All 
local service requested as part of this RFQ must be provided 24 hours a day, 
365 days a year, with service to meet or exceed 99.95% availability. 


Response: 


CenturyLink is not proposing this service. 


Note: CenturyLink has a product offering called Managed Enterprise 
and Managed Office. These services use VoIP and Ethernet 
technologies to emulate Digital and Analog Centrex services. 
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B. The State requires service comparable to services currently provided by the 
existing provider.  Please state all features available within this service and 
pricing to include 1FB and 1MB service. 


Response: 


CenturyLink is not proposing this service. 


 


C. The State is aware of some Customer Premise Equipment with unique 
compatibility to the current service provider's switching equipment. If 
Customer Premise Equipment changes are required it will be at the awarded 
vendors’ expense. 


Response: 


CenturyLink has read, understands and complies. 


 


D. The State prefers not to undergo any number changes.  The vendors must 
provide for local number portability at no charge to the State.  Vendors must 
define the process of local number portability. 


Response: 


CenturyLink has read, understands and complies. 


 


E. The awarded vendor(s) must provide standard attendant console features 
and capabilities.  Standard attendant console features and capabilities 
include but are not limited to: Busy Line Verification; Call Waiting Lamps; 
Camp-on; Indication of Camp-on; Conference; Control of Facilities; Direct 
Station Selection; I.D. of Incoming Calls; Intercom; Tie Trunk Busy 
Verification; Dial Through Attendant; Multiple Console Operation; Multiple 
Listed Directory Numbers; Night Service; Access to Paging; Position Busy; 
Toll Diversion to Attendant; Trunk Group Busy Lamps; Two-Way Splitting; 
Access to Code Calling; Call Transfer; and Multi-Position Hunting. 


Response: 


CenturyLink has read, understands and complies. 
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F. Upon request, the awarded vendor(s) must agree to suspend Centrex 
service on any line or group of lines for a temporary period at a reduced line 
rate, not to exceed 50% of the normal monthly rates.  The State expects that 
no non-recurring charge will be assessed for this service. This service 
suspension capability is required for State entities during seasonal or unique 
situations. 


Response: 


CenturyLink is not proposing this service. 


 


G. Awarded vendor(s) must agree to make all requested changes for moves, 
adds, and changes to Centrex line features and attributes including changes 
to trunk groups and call hunting, etc. within 48 hours from the receipt of 
request, unless the required change is service affecting, in which case the 
changes must be made immediately upon receipt of request.  This is a 
requirement for all State entities. 


Response: 


CenturyLink is not proposing this service. 


 


H. The State may employ services to remotely access selected central office 
switches to make moves, adds and changes to Centrex line features and 
attributes on both a near real-time and batch basis.  A graphical user 
interface (GUI) is highly desirable.  This functionality should be provided at 
the awarded vendor(s) expense to accommodate future requirements.  The 
ability to access control tables relation to translation tables to administer 
trunk groups, call hunting tables, etc. that will enable the user to fully 
administer and run reports mirroring a PBX administration environment is 
highly desirable.  The specific functionality desired will be negotiated with the 
awarded vendor(s).  If vendors are unable to provide this functionality to the 
State, the vendors must agree to make all requested changes within 48 
hours from the receipt of request, unless the required change is service 
affecting, in which case the changes must be made immediately upon receipt 
of request.  This is a requirement for all State entities. 


Response: 


CenturyLink is not proposing this service. 
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I. Awarded vendor(s) must provide network intercept to recorded 
announcement as an inherent network capability when a call cannot be 
completed.  On request by the State, the vendors must also provide 
customized announcements including call referral to another number.  The 
awarded vendor(s) must allow intercept announcements for a minimum of six 
(6) months for number changes or until the new number is published in a 
directory of the most commonly used LEC in the respective service area. 


Response: 


CenturyLink has read, understands and complies. 


 


J. The awarded vendor(s) must provide for total security of information and 
services provided.  This must include holding all databases and call records 
as confidential.  Other dialing restrictions required by the State include, but 
are not limited to, calls to 900/976 numbers, access to other carriers 
(1010xxx) and any class features offered on a charge per use basis.  EITS 
may make exceptions to these restrictions only upon written request.  Other 
screening that is available within the vendors’ network must be provided to 
prevent any unauthorized charges to the State.  The awarded vendor(s) must 
credit any unauthorized charges associated with Centrex services or other 
local services to the State.  The awarded vendor(s) must provide systems to 
ensure that orders for moves, changes, additions and deletions to local 
services will be accepted only from individuals authorized by the State. 


Response: 


CenturyLink has read, understands and complies. 
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3.3.6 Voice Mail Services 


3.3.6.1 Voice processing should provide for a variety of services and features with user-
friendly interface operation.  Voice mail offerings should be integrated with the 
line for personalized greetings and message retrievals including message waiting 
indication and remote message notification.  It should provide for a minimum of 
30 minutes and a maximum of 60 minutes of voice storage per mailbox with 
message length of 3 minutes maximum.  Automated Attendant capability should 
be provided as applications dictate. 


Response: 


CenturyLink can provide this service via SIP only. 


Using CenturyLink’s SIP Trunk offering the following is applicable. 


Mailbox size 150000 kilobytes (150 MB) 
Maximum future delivery message delay 


(days) 
364 


Maximum number of messages 50 


Maximum voicemail message length 180 Seconds 


Maximum greeting length 180 seconds 


Maximum internal greeting length 180 seconds 


Extended Absence Greeting Allowed True 


Out of Hours Greeting allowed True 


Internal Greetings allowed True 
 


Auto Attendant  


The Auto Attendant serves as an automated receptionist that answers 
the phone and provides a personalized message to callers with options 
for connecting to the operator, dialing by name or extension, or 
connecting to up to nine configurable extensions (for example, 1 = 
Marketing, 2 = Sales, and so on).   Configuration via the Administrator 
Portal also allows for hours of operation to be modified, with different 
options available for hours that the company is open or closed.   
Administrators use their voice portal to record auto attendant 
greetings.   For example, a message can be left remotely to indicate 
that the office has been closed due to inclement weather.   In addition, 
users have the ability to record their name for playback when a caller 
dials by name or extension.    


A group can have multiple Auto Attendants configured, either 
individually (for example, customer service with separate business 
hours) or integrated into a multi-level Auto Attendant (for example, 
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enterprise’s main Auto Attendant is configured to seamlessly route to 
the Auto Attendant of a particular department or location).   


Auto Attendant Enhancements  


The following enhancements have been added to the Auto Attendant 
service: 


• Immediate Extension Dialing – enables callers to dial an 
extension through the first level of the Auto Attendant without 
having to first select the extension dialing option  


• Dial by First Name – name dialing is enhanced to consider both 
the first and last name, instead of only the last name  


• Holiday Schedule – enables administrators to set the after-
hours menu for selected dates (for example, recurring holidays)  


• Business Hours Support – enhancement enables administrator 
to set different business hours for different days of the week  


 
Auto Attendant Loop Detection  


This feature introduces a new system parameter to prevent the infinite 
Auto Attendant redirection loop.  The parameter controls the number of 
redirections allowed for a call to an Auto Attendant (from one Auto 
Attendant to another).  The count of answered redirections is conveyed 
over Session Initiation Protocol (SIP) in the Diversion or History-info 
header, in a proprietary parameter named answered-redirection.   


 


3.3.6.2 The State requires service comparable to service currently provided as described 
below: 


A. Voice Mail is a service that allows users to send, store and receive voice 
messages in the user's own voice.  Each user has a personal 'mailbox', 
accessible 24 hours a day from touchtone telephones.  Each mailbox is 
protected by a password selected by and known only to the user. 


Response: 


CenturyLink can provide this service via SIP only. 


Using CenturyLink’s SIP Offering the access provides an entry point for 
end users to access, use, and configure the following services via any 
phone interface: Voice Messaging and Personalized Name and 
Personalized Message Recording.  Voice Mail can be reached from any 
phone.  Each party uses their own configurable passcode to access 
their respective menu of services.   
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B. Users may dial directly into Voice Mail to hear their messages or to send 
messages to other mailbox holders.  After hearing their messages, users 
may save or erase them or redirect them to other mailbox holders.  Users 
may also send messages with a variety of special options, such as urgent or 
confidential.  The same message may be recorded once and sent to a group 
of people. 


Response: 


CenturyLink can provide this service via SIP only. 


Administrators can customize (or “brand”) the voice portal entry 
greeting heard by users who are logging into the Voice Mail.  When 
both a service provider message and a group message are provisioned, 
the group message is played.   


There is an option of enabling a wizard to run the first time users log in 
to their Voice Portal.  The wizard guides users through the following 
steps: change default passcode to a personalized passcode, and 
record personalized name.   


Users with VM Only will have access via the telephony user interface 
(TUI) through their device.  All others can use the End User Portal 
access to see their voice mail information or use the TUI as needed. 


 


C. Users also have the option to use Voice Mail in conjunction with 'Call 
Forwarding Variable', 'Call Forwarding Busy', and/or 'Call Forwarding Don't 
Answer' to answer their telephones.  Voice Mail records the sender's voice to 
allow for message taking.  Users may elect to be notified of messages in 
their mailbox via a Paging Option.  (The user must subscribe to a paging 
service of their choice.)  Voice Mail Service is provided using equipment that 
is operated and maintained by AT&T. 


Response: 


CenturyLink can provide this service via SIP only. 


CenturyLink’s SIP Offering the feature allows a user to be informed of 
new voice messages.  The notification is in the form of an e-mail (or 
short message to a cell phone) or an indication on the user’s station.  
The user controls the service via the End User Portal, which provides 
the ability to activate and deactivate e-mail notification as well as the e-
mail notification address. 


CenturyLink no longer uses paging for voicemail notification.   
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D. Vendors must provide a complete technical and functional description of all 
voice processing system(s) offered. 


Response: 


Network Elements 


BroadWorks’ system functionality is distributed across a number of 
platform network elements to enable maximum scalability, reliability 
and overall performance. View diagram below: 


 


 


Application Server 


The BroadWorks Application Server operates at the core of 
BroadWorks and is responsible for the execution of all enhanced 
personal and group features. The server’s database maintains user and 
group profiles, as well as service and subscription data. The 
Application Server supports a variety of access side protocols in 
including SIP, MGCP and NCS. 


BroadWorks Collaborate™ expands our software product to include 
our comprehensive set of unified communications services. 
BroadWorks Collaborate powers messaging, presence and advanced 
sharing capabilities, and is designed to complement an existing 
BroadWorks platform, providing comprehensive unified 
communications capabilities. 


Network Server 


The BroadWorks Network Server enables BroadWorks to achieve 
massive scalability and geographic redundancy. It acts as a centralized 
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SIP redirect server providing location services, as well as dial plan/digit 
translation and a rich set of routing policies, such as least-cost routing, 
E911 route selection, and enterprise-focused network applications such 
as Voice VPNs and web-configurable private dial plans. 


Media Server (Media Resource Function) 


The BroadWorks Media Server is an open standards-based SIP media 
server supporting scripting languages such as VoiceXML and CCXML, 
as well as media control protocols such as NetAnn, MSCML, and the 
new SIP Media Control Framework. The BroadWorks Media Server 
provides announcements, record, playback. digit detection, mixing and 
repeating functions. 


The BroadWorks Media Server is also a fully compliant IMS Media 
Resource Function (MRF), deployed in operator networks worldwide. 
All industry standard audio and video CODECs are supported on a 
highly scalable software based platform using off the shelf hardware. 
This enables operators to deploy media rich features such as Unified 
Messaging, N-way conferencing and Auto Attendants without investing 
in expensive proprietary hardware based media server platforms. 


Access Mediation Server 


The BroadWorks Access Mediation Server (AMS) is an optional, stand 
alone server that enables support of Skinny Call Control Protocol 
(SCCP) devices that are deployed in businesses of all sizes. The AMS 
supports the most popular BroadWorks business features, enabling a 
comprehensive and competitive offer. It also allows SCCP Devices to 
interface with BroadWorks enabling M6 Migrations. The AMS allows 
support of SCCP and SIP devices cross-enterprise, providing end user 
growth, and a reduction in deployment costs with retention of existing 
CPE. 


Element Management System 


The Element Management System (EMS) simplifies BroadWorks’ 
integration into a service provider network by providing a single point 
of access for managing the fault, performance and configuration of all 
BroadWorks network elements. The EMS offers an integrated view of 
BroadWorks system resources for network monitoring and simplifies 
network wide tasks such as software patching and user migrations. 


Web Server 


The BroadWorks Web Server (WS) is a complete service management 
and self-care web portal solution. A multi-tenant hierarchy allows 
multiple administrators roles for operators to perform subscriber and 
service management. A group administrator and end-user portal allows 
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enterprises or families to self manage their individual lines and service 
configuration. The Web Server can be deployed standalone or 
integrated with another portal using external authentication APIs or 
third party single sign on solutions. 


Xtended Service Platform 


The BroadWorks Xtended Service Platform (XSP) enables a variety of 
ancillary interfaces on BroadWorks. The primary interface exposed by 
the XSP is the Xtended Services Interface (Xsi) – which provides a rich 
set of Web 2.0 interfaces for integrating BroadWorks services with 
desktop clients as well as Internet based applications. The XSP also 
hosts the Device Management interface (DMI) so phones, soft clients 
and gateways can download their latest configuration files and 
software loads. 


Profile Server 


The BroadWorks Profile Server (PS) provides a central repository for 
configuration files, access device firmware, client software, treatments, 
announcements and localization files. Centralizing all resources files in 
the Profile Server eliminates the management of keeping files in sync 
across multiple application servers and media servers in the network. 


Call Detail Server 


The Call Detail Server (CDS) offloads call record management from the 
Application Server. While the application server provides a basic call 
log feature – when using the CDS operators can offer hundreds of logs 
per user with much more detail per call log. The CDS deployment 
enables providers to collect a broader array of call data and distribute 
those records to other systems in real-time. When deployed in 
conjunction with the XSP, operators can make these call logs available 
to end user applications via the Xsi. 


Geographic Redundancy and High Availability 


To meet competitive service level agreements, today’s network 
operators demand highly reliable solutions. BroadWorks was designed 
from day one to provide carrier class availability. Deployed 
commercially since 2000, BroadWorks is a mature service delivery 
platform with a proven track record of five 9’s commercial reliability in 
the field. BroadWorks not only offers full network element redundancy 
– with no single point of failure – but it can also be deployed in a 
geographically redundant configuration.  
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Capacity and Scalability 


BroadWorks has been validated to support tens of millions of 
subscribers in a single deployment. Running on commercial off the 
shelf hardware and standard OS platforms — operators can to take 
advantage of ongoing industry trends in hardware capacity. 
BroadWorks systems scales horizontally, increasing capacity through 
added network elements. 


For instance – for more subscriber capacity, Application Servers are 
added to the network; for more media ports, Media Servers are added 
to the network. Network integration with back office systems is 
simplified by location services that route requests to the right network 
element in the system. For instance, when accessing a user profile, the 
provisioning system will be automatically redirected to the right 
application server hosting that user. Whether you are a small carrier 
just getting started in VoIP, or a large multi-property tier 1 network 
operator transforming or updating your network to the latest 
technology – BroadWorks can scale to meet your current and future 
capacity needs. 


Network Management 


As operators scale their BroadWorks platform from a few network 
elements to a few hundred network elements, it can become expensive 
to manage each network element individually. Centralized network 
management on BroadWorks is provided by the Element Management 
System (EMS). The EMS is designed to streamline the operations and 
management tasks of a large-scale BroadWorks deployment. It 
provides a network wide view of the health of all the BroadWorks 
network elements. It simplifies remote login through the CLI or web 
portal. It provides centralized tools for managing software patches, 
system configuration and troubleshooting. To simplify integration with 
a standards based network management system – the EMS can expose 
one centralized SNMP interface and provide an aggregate view of all the 
faults, alarms and performance metrics in the system.  
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Xtensibility 


Today’s competitive landscape for communications services is forcing 
operators to look for higher value, differentiating solutions to offer to 
their customers. While BroadWorks provides a rich set of enhanced 
capabilities for voice and video communications – end-users are 
demanding that these services be easy to access and manage wherever 
they go. 


In addition to the self-care web portal and a variety of desktop client 
applications, BroadWorks provides a very rich set of open 
programmable interfaces called the Xtended Services Interface (Xsi) 
that allows operators, ISVs and even end users to build their own niche 
applications around the services offered by BroadWorks. 


The Xsi is a RESTful HTTP based interface that uses simple commands 
to enable service configuration, click to dial and other call control 
primitives over the web. The BroadSoft Xtended program gives 
operators access to a growing community of software developers that 
have adopted the Xsi and are building innovative applications and web 
mashups based on the BroadWorks platform. 
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3.3.7 Direct Inward Dialing/Direct Outward Dialing Capability 


3.3.7.1 Describe analog and digital capabilities that provide DID, DOD and 2-way trunk 
services to premise switches. 


Response: 


CenturyLink is not proposing these services via analog or digital or two 
way trunk services. CenturyLink will propose DID and DOD services via 
SIP trunks. 


 


3.3.7.2 Vendors must specify incremental blocks of DID numbers available with DID 
trunk services. 


Response: 


CenturyLink will share available DID numbers with the State of Nevada 
upon contract signing. 


 


3.3.7.3 Awarded vendor(s) must provide DID/DOD capability 24 hours a day, 365 days a 
year.  Access to the State's outbound facilities (DOD) should not exceed 1% 
based on total busy hour blockage/total hour attempts. 


Response: 


Using our SIP service, CenturyLink has read, understands and 
complies. 


 


3.3.8 Directory Services 


3.3.8.1 The awarded vendor(s) must provide full Directory Services to the State at no 
additional cost. 


Response: 


CenturyLink had read, understands and takes exception.   


Standard Directory Services via SIP Trunks requires an additional 
charge. CenturyLink can negotiate this charge upon contract signing. 
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3.3.8.2 Awarded vendor(s) must publish a directory listing in the white page directory of 
the most commonly used LEC in the respective service area.  Vendors must 
indicate if there is an additional cost for this service or if it is included at no 
additional cost to the State. 


Response: 


CenturyLink has read, understands and complies. 


Directory listing in the white pages is offered for our SIP trunk offering. 
However, there is an additional charge for the publishing. 


 


3.3.8.3 Awarded vendor(s) must provide 24 hour directory assistance for those 
geographical areas where those services are provided. 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.8.4 Awarded vendor(s) must provide referral services, if required, at no cost to the 
State. 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.8.5 Directory assistance service must be provided to include requests for all 
domestic locations to the extent that listings are available.  Directory Assistance 
Call Completion Service must not be allowed unless it is provided without charge. 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.9 E911 and 911 


3.3.9.1 Emergency calls via E911 must be carried and be compatible with all E911 
emergency notification networks within the proposed areas.  The awarded 
vendor(s) must ensure that calls to E911 centers indicate the actual street level 
address of the calling number.  The awarded vendor(s) will work with the State to 
implement PBX 911 where a PBX provides service to multiple buildings or 
locations. 


Response: 


Enhanced 911 is an advanced 911 service that associates an address 
with the incoming call to a public safety answering point (PSAP). This 
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allows emergency services to locate the caller without the caller having 
to verbally provide that information. Emergency 911 dialing provided 
with CenturyLink IP Voice products is not traditional 911 emergency 
dialing.  


IQ SIP allows the end user to update their 911 address via the portal 
anytime a day.  After phone number set up and porting on the original 
order, or MACD, CenturyLink provisions 9-1-1 information based on 
precise “geo-coded” based coordinates.  Administrators and users are 
required to update location information when a temporary move 
occurs.  Updates can be done in the end user portal and, if approved, 
will update under 15 minutes.  Nomadic or V911 is provided to every 
phone numbers provisioned with the service.  Handsets can be moved 
to a temporary location (a V911 covered location other than the original 
location where the service was installed) for a maximum of 6 months 
due to taxing rules. 


Enhanced 911 service provided with IQ SIP Trunk is associated with the 
main business TN at each customer location and not with the actual 
End User location.  If the customer wants additional TN’s registered 
with a different E911 address, there will be an associated MRC with 
each TN. IQ SIP Trunk will also allow Alien TN 911 calls, which will have 
an associated NRC for each call. 


911 Emergency Service Advisory  


The Federal Communications Commission (FCC) requires Voice over 
Internet Protocol providers to advise their customers concerning 911 
limitations, and obtain an acknowledgment from their customers that 
they received the advisory and understand the 911 limitations.  Please 
read this 911 Emergency Service Advisory for IQ SIP Trunk and IQ SIP 
Trunk Bundles, which the limitations on 911 dialing when using your IQ 
SIP Trunk Service and IQ SIP Trunk Bundles (“Service”).  Terms used in 
this Advisory are defined below. 


   
POTENTIALLY HAZARDOUS SITUATION WHICH IF NOT AVOIDED COULD RESULT IN DEATH 
OR SERIOUS INJURY.  PLEASE READ CAREFULLY. 
 


(a) Required Federal Communications Commission (“FCC”) Warning.  
The Service provides access to 911 emergency services only on 
stationary devices (and not mobile devices).  The Service does not 
support any outgoing calls, including calls to 911 emergency service 
from IQ SIP Trunk seats that are not associated to a stationary IP 
enabled device (e.g., from Voice Mail Only Seats), unless another 
telephony device from which the call can be originated via the End User 
Portal is used.  911 emergency services will not be available or may not 
function properly (e.g., they may not route to the correct public safety 


 WARNING   ! 
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answering point or “PSAP”) under the following circumstances: (i) if 
the Service is used at a location other than a CenturyLink-Approved 
911 Location in the United States, or if an IP-enabled stationary device 
is moved within the CenturyLink-Approved 911 Location and not 
reconfigured; (ii) if Customer selects a telephone number that is not 
associated with the geographic area of the installed service (e.g., if 
Customer chooses a California number for use in a Colorado location); 
(iii) for initial installation of Service - on average 5 days, but for as long 
as 30 days after installation of Service due to time required to update 
911 databases with customer information; (iv) for use of Service at a 
temporary location – until CenturyLink has completed the 911 Update 
Interval and sent the 911 Update Confirmation to Customer’s e-mail 
address of record.  “911 Update Interval” is approximately 15 minutes, 
unless further address verification is required, in which case the 911 
Update Interval could be up to 72 hours (Important:  Customer and End 
Users should always check for the 911 Update Confirmation before 
using 911 service after a temporary move); (v) if the Service fails or 
degrades for any reason, such as failures resulting from power 
outages, CPE failure (e.g., Internet connectivity routers, Customer’s 
data network and equipment, Customer premises switches and routers, 
phones, handsets, Soft Phones, and other IP-enabled devices), cable 
cuts, or any Service or broadband outage or degradation (including 
without limitation, failures caused by suspension or termination of the 
Service); (vi) while maintenance work is being performed; or (vii) if 
Customer’s area does not have 911 emergency service.  Additionally, 
CenturyLink does not support Remote SCAs on IP devices used with 
the Service.  If a Remote SCA is enabled, and Customer or an End User 
make a 911 call from the Remote SCA line, the 911 call will incorrectly 
route to the PSAP associated with the 911 location of the telephone 
number assigned to the Remote SCA, and not to the 911 location of the 
calling party.  For example, if an End User has a Remote SCA for a 
colleague in Chicago on a phone located in San Francisco, and End 
User in San Francisco places a 911 call on the Remote SCA line, 
emergency services will be routed to the 911 location in Chicago 
associated with the phone number of the Remote SCA, not to the 911 
location in San Francisco. 


(b) Additional Information Regarding the Limitations of 911 Services.  
When dialing 911 with the Service, End Users should always state the 
nature of the emergency, and include End User location and number.  
The default PSAP may not be able to call the End User back if the call is 
not completed, is dropped or is disconnected, or if End User is unable 
to tell the PSAP their number and physical location.  The PSAP to 
which the call is directed will be based on the street address and 
calling party number for the CenturyLink-Approved 911 Location. The 
911 emergency service provided is Enhanced 911 emergency service in 
that the calling party number will be delivered to the PSAP with the 911 
call and the PSAP will have the CenturyLink-Approved 911 Location 
associated with that calling party number.  End User’s CenturyLink-
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Approved 911 Location may not sufficiently pinpoint the specific 
location of the emergency; therefore, End Users must immediately tell 
the dispatcher the specific location of the emergency so the PSAP can 
locate the End User and assist with the emergency.  


 (c) Access to 911 Service/Warning Labels.  Access to 911 emergency 
services and an appropriate PSAP is only available at the CenturyLink-
Approved 911 Location and is not available using an IP enabled mobile 
device.  CenturyLink will provide labels that will indicate that 911 
service has limited availability and functionality when used with IQ SIP 
Trunk, and CenturyLink recommends that the labels be placed on or 
near the equipment associated with the Services.  Additionally, when 
End Users use a Soft Phone with CenturyLink-provided VoIP services, a 
911 warning will appear on the Soft Phone device.  The End User will 
need to click on the display to acknowledge the warning.  . 


(d) Use of Service at a Temporary Location.  Customer may temporarily 
use the Service at a location other than Customer’s PPU location only 
after obtaining CenturyLink’s approval either (i) by contacting 
CenturyLink at 1-877-878-7543 or (ii) by submitting a 911 location 
change request through the MyAccount: VoIP portal.  Customer must 
submit a 911 location change request both before using Service at the 
temporary location and before returning to Customer’s PPU location.  
Failure to obtain CenturyLink’s approval is prohibited and constitutes a 
misuse of the Service.  Such misuse will result in 911 calls being routed 
to the incorrect 911 operator based on incorrect address information.  
Use of Service at a temporary location may not exceed six (6) months in 
duration. Upon submission of a Customer 911 location change request, 
CenturyLink will reject the request, or accept and begin processing the 
request.  Customer is responsible for checking the My 911 Location 
page of the portal to confirm if the request was rejected or accepted.  
Customer will be notified of the 911 Update Interval (defined in Section 
(a) above) at the time the request is accepted via the My 911 Location 
page of the portal.  Upon completion of the 911 location change and the 
911 Update Interval, an e-mail will be sent to Customer’s e-mail address 
of record notifying Customer that 911 service has been successfully 
moved and is ready for use (“911 Update Confirmation”).  In the event 
Customer does not receive such confirmation by expiration of the 911 
Update Interval, Customer agrees to contact CenturyLink at 1-877-878-
7543.  Any 911 calls placed prior to receiving the 911 Update 
Confirmation will be routed according to the last CenturyLink-Approved 
911 Location.  If, upon submission of a 911 location change request, 
CenturyLink rejects the change request, Customer understands that 
CenturyLink has not approved using the Service at that new location 
and, as such, Customer is prohibited from using the Service there.  To 
ensure proper routing of calls to 911, Customer and its End Users must 
not install or use IP handsets or Soft Phones with the Service to dial 
911 at another address without following the above address change 
process. 
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CENTURYLINK RECOMMENDS THAT CUSTOMER AND END USERS 
ALWAYS HAVE AN ALTERNATIVE MEANS OF ACCESSING 
TRADITIONAL 911 SERVICES.  


 


3.3.10 Management Reports   


3.3.10.1 The awarded vendor(s) shall be responsible for all aspects of service, quality, 
reliability, interconnectivity, and interoperability of the services offered.  The 
awarded vendor(s) must provide at no cost to the State, quarterly written reports 
that detail the following items as well as describe the media type options that are 
available for each: 


A. The percentage blocking of the State's access facilities for all requested 
locations. 


Response: 


CenturyLink read, understands and complies. 


Bill Presentation 


View current statements and 12 months of historical statements for all 
CenturyLink accounts 


View detail data for 4 months for all CenturyLink accounts 


View single statement or consolidate multiple statements to easily see 
total costs 


Compare current costs to historical data to quickly identify 
unanticipated variances and analyze cost and usage trends 


Print or export (PDF, CSV, XML) 


Bill Analysis:  


Gain immediate access to pre-defined Summary and Detail reports: 


Inventory Reporting 


BTN Summary 


RSB Summary 


USOC Reporting 


Product Summary 


Call detail reports:  
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Toll free and Long distance, Intrastate calling, and Interstate calling 


Develop customized reports to meet specific reporting needs 


Develop customized filters to quickly extract specific information from 
high volumes of data (Examples: calls made to a specific number, costs 
greater than a specific value, calls made during a certain timeframe) 


Schedule automated reports for recurring delivery to user and 
additional recipients 


 


B. Percent availability of all required services and features at requested 
locations. 


Response: 


CenturyLink read, understands and complies. 


 


C. Dedicated circuit outages to include circuit description, down time, repair 
time, reason for failure, and corrective action to prevent reoccurrence. 


Response: 


CenturyLink read, understands and complies. 


 


D. Switched service outages at requested locations to include facilities 
description, down time, repair time, reason for failure, and corrective action to 
prevent reoccurrence. 


Response: 


CenturyLink read, understands and complies. 


 


3.3.10.2 Busy studies, when requested, must be provided to the State within 15 
business days of the last day of the study.  In lieu of a written report, the State 
prefers on-line retrieval via the Internet within 48 hours. 


Response: 


CenturyLink read, understands and complies. 
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3.3.10.3 Vendors must describe all standard reports and any special reports available to 
the State for local services including quarterly inventories of all local services 
provided. 


Response: 


In addition to inventory reports, CenturyLink can provide usage, 
capacity and outage reports. 


 


3.3.11 T-1 Service/PRI 


3.3.11.1 Vendors must provide a chart indicating the types of circuits available and in 
what increments these circuits are available. Vendor must include which 
geographic locations within the State these circuits are available and specify all 
recurring and non-recurring costs. Please provide lead times for install. 


Response: 


CenturyLink is not proposing these services. 


 


3.3.12 Support 


3.3.12.1 In the event the State experiences trouble when using vendors’ network of 
services, explain the recommended procedure for reporting trouble.  From the 
initial contact by the State, describe the steps taken within vendors’ organization 
to resolve trouble conditions, representative elapsed times for each step and how 
the State is kept informed of progress.  Provide mean time to repair (MTTR) data 
and specify whether or not such data is audited by any regulatory agency. 


Response: 


CenturyLink repair services are available 24X7X365 and staffed with 
qualified repair technicians. Additionally, as part of your CenturyLink 
account team, the Service Manager will engage and facilitate repair 
escalations as requested and provide status updates at regular 
intervals at a minimum of every two hours or as otherwise requested. 
MTTR can be provided however the types of network service requested 
in this RFP are not services reportable to any regulatory agency. 
Typically, services that fall into regulatory/FCC reporting are DS-3 level 
circuits and higher and services impacting Homeland Security, National 
Defense, Public Safety/9-1-1,  FAA and toll isolations. 
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3.3.12.2 Vendors must provide an escalation procedure and contact list to be used for 
unresolved troubles, including names, titles, and phone numbers of contact 
persons in the escalation chain.  Major Service affecting problems that are not 
resolved within two hours of the time of notification of trouble will constitute a 
prolonged outage and will be escalated. 


Response: 


CenturyLink repair services are available 24X7X365 and staffed with 
qualified repair technicians. Additionally, as part of your CenturyLink 
account team, the Service Manager will engage and facilitate repair 
escalations as requested and provide status updates at regular 
intervals at a minimum of every two hours or as otherwise requested. 


CenturyLink has included the REPAIR PROCESS – State of NV 
Attachment for the State’s review. 


 


3.3.12.3 Vendors must describe the organizational support structure for their company, 
and the level of support they are proposing to assign for all services required in 
this RFQ. 


Response: 


CenturyLink dedicates your account team to the highest in customer 
support and satisfaction. In order to assure the best quality we are 
continually working with you and your staff to proactively manage all of 
the different solutions that are applicable. This approach incorporates 
on-going account reviews, post-install follow ups, and quarterly service 
reviews. In addition to all of the measured steps we take, there is also 
an open communication maintained on a daily basis between the 
CenturyLink team and the State of Nevada staff to facilitate anything 
that is relevant to bettering the business of the State of Nevada. 
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CenturyLink Account Team 


Account Team Experience and Expertise 


Title Responsibility CenturyLink Personnel and Contact 
Information Experience 


Government 
Account 
Manager 


Proposes 
customer 


solutions based 
on customer 


requirements and 
needs resulting in 


decisions for 
CenturyLink.  


Provides 
consultative 


oriented solutions 
sales leveraging 
the CenturyLink 


Corporate 
portfolio.  


Collaborates with 
technical and 
other support 


services, and with 
other CenturyLink 
sales resources 


to maximize sales 
focus.  Leads 


account strategy 
planning and 


build key 
customer 


relationships. 


(Cheryl Zittle) 


Cheryl.l.Zittle@CenturyLink.com 


Office:  (775)386-8189 


Mobile: (775) 997-5165 


 


References 


Chris Edwards – EITS 


acedwards@admin.nv.gov 


(702) 486-4610 


Travis Miles -  HHS - Welfare 


702-486-8515    


tmiles@dwss.nv.gov 


 


10 yrs of 
telecommunications 


experience Voice, Fiber, 
Ethernet, Phone Systems, 
Servers, Cloud services, 


Integration services, SaaS, 
Disaster Recovery, 


collocation and managed 
services. Customer problem 
solving on a large scale for 
Business, Education, Local 


and State Government.  
Concerned with assisting 
customers to meet their 


goals while staying within 
budget. 
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General Sales 
Manager 


 


Manages Sales 
Executives who 
are focused on 
solution selling.  
Serves as first 


point of 
escalation for any 


sales-related 
issues. 


William Auerbach 


william.auerbach@CenturyLink.com 


Office:  (702) 244-7113 


Mobile: (702) 497-2774 


25+ years in the 
telecommunications 
ranging from Voice 


Services, Storage, Cloud 
Services, VoIP, Integrated 
Solutions, SaaS, IaaS and 


Network Design across 
state & local government, 


education and large 
enterprise accounts.  


Managing and developing 
sales teams and customer 


relations to deliver an 
exceptional customer 


experience.    


Regional Sales 
Director 


Oversees 
administrative 
sales staff that 


identifies markets 
and outline 
strategies.  


Coordinates 
external vendors 


to integrate 
various systems 
and equipment to 
assure innovative 


products, 
services, and 
engineering 


solutions meet 
client needs. 


Rob Roache 


Rob.Roache@CenturyLink.com 


Office:  (407) 661-5694 


Mobile: (407) 963-8494 
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IP Sales 
Specialist 


Assists the field 
sales teams in 


Strategic Account 
Planning, 


Discovery and 
Positioning of IP.  


New Business 
Development is a 
key responsibility.  


Providing Sales 
and IP 


Enablement tools 
is key.  Builds 


customer 
relationships (C-
Level) to identify 
needs/business 


drivers and 
recommends 
appropriate 


Strategic Data 
Solutions. 


Ford Frey 


Ford.Frey@CenturyLink.com 


Office:  (727) 729-2149 


Mobile: (727) 729-2149 


 


e.g., Cisco CSE, VMWare 
VSP, Hitachi DSE 


 


IP Sales 
Engineer 


Responsible for 
design and 


architect world-
class networking 


solutions.   


Eric Thanvi 


Eric.Thanvi@CenturyLink.com 


Office:  (407) 252-6333 


Mobile: (407) 252-6333 


e.g., Cisco CCNA, Avaya 
ACS, Net Plus 
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Senior Sales 
Engineer  


 


Experienced 
IP/TDM 


Telecommunicati
ons, VoIP/SIP, 


and Data Network 
Engineer. 
Extensive 


experience with 
Enterprise, Mid- 


Market and Small 
Business level 
data networks 


and 
telecommunicatio


n s. In recent 
years I have 


become a subject 
matter expert 


(SME) for 
Avaya/Nortel and  
Shoretel, with a 


working 
knowledge of Call 
Manager, as well 
as, Hosted VoIP, 
WLAN, and SIP 


Trunking. 
Extensive 


experience in 
customer 


relations focused 
on opportunity 


discovery, 
designing 
solutions, 


preparing BOM’s 
and Drawings, 
and presenting 


solution materials 
to customers..  


 


John Foley  
John.e.foley@CenturyLink.com  


Office: (702) 244-6996  
Mobile: (702) 204-0920  


Current Certifications: 
Avaya Professional Design 
Specialist Certified Cisco 
Entry Technician Avaya 


Professional Sales 
Specialist – Contact Center 
ShoreTel - System Design 


and Architecture ShoreTel – 
Advance Sales Certification 


NCTS – Converged IP 
Telephony Solutions NCDE 


– Call Pilot Unified 
Messaging  


Past Certifications: Avaya 
Certified Associate – 


Design IP NCSS – Contact 
Center Manager NCDS – 
Communication Server 


Networking Design NCDS – 
Nortel Contact Center  


NCDS – Nortel Contact 
Center Sales Engineering 


Key Skills: VoIP, SIP, H.323, 
Visio, NetformX, Broadsoft, 


CS1K, Call Server, 
Communication Manager, 


Excel, Power Point, 
Wireless LAN and VoWLAN, 
VoIP, HTML, SIP, PRI, MPLS  
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Sr. Sales 
Engineer  


 


Responsible for 
designing CPE 
and Networking 


solutions for high 
end customers, 


answering 
technical and 


business 
questions related 


to the design. 
Responsible for 


developing 
Scopes of Work 
as they relate to 


assigned 
projects. Also to 


create and 
communicate 


those 
requirements with 


both written 
documents and 


oral 
presentations. To 


supply project 
management with  
implementation 


requirements and 
assist with project 


plans and 
milestones.  


 


David Heinrich 
David.Heinrich@CenturyLink.com  


Office: 702.244.7231  
Mobile: (702) 904-0754  


20+ Years in Information 
Technology including 
managing; designing; 
implementation; and 


support. Focus on Cloud, 
SaaS, PaaS, IaaS, Co-lo, 


Hosting, Managed Services, 
Systems, Networking, and 


Security. Currently in 
Certification programs for 


Juniper, Cisco, and 
ShoreTel.  


Bachelor of Science in 
Business and Information 


Technology  
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Account 
Consultant  


 


Post engineering 
support for 


McCarran Airport, 
CCSD, Clark 


County, City of 
Las Vegas, City of 


N Las Vegas, 
UNLV…and all 


Govt and 
Education 


accounts in Las 
Vegas and 


Henderson, NV  
CenturyLink – 


Lead acquisition 
sales executive 


for medium sized 
businesses  


in Las Vegas, NV  
Consult with 
medium and 
enterprise 


companies on 
their telecom 


infrastructure in 
install process  
Troubleshoot  


Exceed goals on a 
monthly basis in a 


fast paced 
competitive 
environment  


Glen Kriegsman 
Glen.Kriegsman@CenturyLink.com  


Office: (702) 244-7750  
Mobile: (702) 279-9685  


 
New York Institute of 


Technology (Westbury, NY) 
Major - Communications 


1991  
Nassau Community College 


(Garden City, NY) Major – 
Business 1988  


 
Expertise in the 


development and 
implementation of voice 


and data equipment.  
Experienced in the design, 


configuration and 
maintenance of numerous 


telecom systems, hardware 
and software applications.  
Capable of providing high 


levels of technical and 
telecommunications 
engineering support.  


Excellent communicator 
that collaborates with team 
members and consults with 


third party vendors to 
achieve goals  


Ranked 8th nationwide for 
closing EBAY of Argentina 


on multiple gigs for  


Project Manager 
– (PM) 


Single Point of 
Contact 


throughout the 
Project lifecycle.  
Project Initiation, 


Planning and 
Execution o f the 


Project.  
Responsible for 
overall Quality 
Control of the 


Project. 


PM Name 


PM. Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


 


Cisco CCNA, Avaya ACS, 
Net Plus 
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Supervisor – 
Installation & 
Maintenance 


Responsible for 
the Business 


Service 
Technicians.  


Ensures that all 
installation and 


maintenance 
functions are 


performed in a 
timely fashion to 
meet customer 
and company 
specifications. 


Oversees highly 
specialized, 


complex tasks 
associated with 


installation and/or 
maintenance of 


switch, cell, 
network, or CPE 


equipment.  
Performs quality 
and productivity 


reviews, and 
serves as point of 


contact for 
customer 


complaints.   


BST Name 


BST.Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


 


 


Business 
Service 


Technicians 
(BST) 


Multiple 
technicians are 
responsible for 


installation, 
repair, 


maintenance, as 
well as 


programming and 
backup of all 


systems.  


BST Name 


BST Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


Cisco CCNA, Avaya 
ACS, Net Plus 
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CenturyLink E-
Rate Coordinator 


(CEC) 


Responsible for 
monitoring orders 


and customer 
request to ensure 
compliance with 


the SLD rules and 
regulations. 


Assist customers 
with questions 


regarding E-Rate 
funding and 
compliance 


issues. 


Catherine Baskett 


Catherine.R.Baskett@CenturyLink.co
m 


Office (913) 534-5834 


Mobile (843) 324-3248 


 


    


 


 


3.3.12.4 For trouble isolation involving multiple interfaces between the IXC and 
LEC/CLEC equipment where no particular fault can be determined to be a 
specific vendor issue prior to repair, the problem must be resolved without 
charge to the State. 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.12.5 The awarded vendor(s) must be responsible for determining the cause for 
service outages and providing that determination to the State at no cost.  Those 
troubles that are determined to be the result of the LEC/CLEC facilities failure 
must be repaired without cost to the State.  Specifically, in the event the failure is 
determined to be on the customer side of the demarcation point, the State must 
not be charged for such failure determination. 


Response: 


CenturyLink has read, understands and complies. 
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3.3.12.6 Vendors must describe and provide documentation showing typical repair 
times by service type on historical information. 


Response: 


CenturyLink cannot provide typical repairs times by service type based 
on the numerous services offered. The CenturyLink Account Team will 
generate reports for the State of Nevada designed to review all 
elements pertaining to the State of Nevada’s business with 
CenturyLink. We will focus on the main areas of contract compliance, 
billing accuracy, order and installation performance, network and 
trouble management performance, and joint initiatives between the 
State of Nevada and CenturyLink. The purpose is to document our 
performance as your communications provider and to ensure customer 
satisfaction is achieved in all areas. 
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CenturyLink has included reporting samples below as well as a Quality 
Service Review sample for your review. 


 


 


Copyright © 2011 CenturyLink. All Rights Reserved. For Internal Use Only. Not to be distributed or reproduced by anyone other than CenturyLink entities.


2005 CenturyLink. All right reserved. Confidential and Proprietary information. 


23


Trouble Ticket Detail Quarter/Year


Ckt. ID
Ticket 
Number


Duration 
(min) Rcv Date


Rcv 
Time


Rpt  
Type


Trb 
Code


An 
Code Close Out Text Customer Svc. Address SVC Chronic


Urgency 
Level


DS3-6902541 1131996 9 6/10/2004 12:50 CR NTF 1 No Trouble Found New York, NY DS3 N
DS1-8297590 1128150 1260 6/6/2004 11:52 CR CPE 79 Cust. AC power outage Zionesville, IN DS1 N
DS1-7875025 1128337 397 6/7/2004 1:21 CR CPE 79 Modem reset SYRACUSE, NY DS1 N


DS1-8305661 1128630 598 6/7/2004  9:16 CR IEC 13
Came clear while 
testing(CCWT) ELKHART, IN DS1 N


DS1-8307031 1130591 418 6/9/2004  8:08 CR IEC 13 SBC Replaced Card ALEXANDRIA IN DS1 N


DS1-8305661 1131967 123 6/10/2004 12:31 CR IEC 13
investigate possible 
chronic ELKHART, IN DS1 N


DS1-8307059 1132608 463 6/11/2004 7:45 CR IEC 13
Came clear while 
testing(CCWT) ANGOLA IN DS1 N


DS1-8307034 1132631 377 6/11/2004 8:57 CR IEC 13 lec replaced def pair ANN ARBOR, MI DS1 N
DS1-8307156 1132689 1384 6/11/2004 10:00 CR IEC 13 SBC Maintenance outage ELKHART in DS1 N
DS1-8312927 1133431 268 6/12/2004 4:11 CR IEC 13 SBC redesign/reroute ELKHART in DS1 N
DS1-7875024 1133506 112 6/12/2004 10:30 CR CPE 79 CSU issue resolved SHELBYVILLE, IN DS1 N
DS1-7875038 1136442 89 6/16/2004 12:18 CR CPE 79 Equipment failure FISHERS, IN DS1 N
DS1-8329118 1137346 301 6/17/2004 11:09 CR IEC 13 bad cable pairs FLAT ROCK, MI DS1 N
DS1-8295482 1137409 420 6/17/2004 11:47 CR FAC 4 Initiator to Cl Customer YPSILANTI MI DS1 N
DS3-6902541 1144938 817 6/26/2004 11:59 CR IEC 13 Verizon had OC12 down PARSIPPANY, NJ DS3 N
DS1-8911865 1145379 767 6/28/200 5:05 CR IEC 13 SBC replaced cable pairs STERLING HTS, MI DS1 N
DS1-8817077 1147187 495 6/29/2004 6:35 CR IEC 13 Reconnected ar CO Seattle,WA DS1 N 1
101  /T1ZF  /DNVRCOECD860396 192 6/14/2004 9:29 CR CO 30  3300 E 1 AV,DENVER,CO DS1 N
41/YGGA/96591     /ACSDE061424 13 6/26/2004 4:25 CR CPE 3 SAW ASC-WAS AC PWR  1119 N 90 ST, NE DS0 N
74/YGGA/002806    /ACWS910816 61 6/16/2004 19:29 CR NTF 1 BOUNCING=NTF 750 S FAWCETT Tacoma, DS0 N
74/YGGS/003674    /ACWS910938 19 6/17/2004 3:54 CR TOK 1 BOUNCING=TOK 750 FAWCETT Tacoma,W DS0 N
74/YGGS/003674    /ACWS911941 24 6/18/2004 8:23 CR SVB 27 REPLCD DS0DP ON WS9  750 FAWCETT Tacoma,W DS0 N
4 /IBXX/60368     /PN WS915742 157 6/22/2004 10:54 CR NTF 1 DOWN...GOOD TO DEMA     815 2D SEATTLE, WA. ISDNB N


Ckt. ID
Ticket 
Number


Duration 
(min) Rcv Date


Rcv 
Time


Rpt  
Type


Trb 
Code


An 
Code Close Out Text Customer Svc. Address SVC Chronic


Urgency 
Level


29/UDNA/303/321/5207 CD860433 144 6/14/2004 10:06 CR FAC 50 T1 TKT CD860396, THERE      3300 E 1 AV DENVER, CO DS0 N
/CLNT/253/593/3651 WS904853 211 6/8/2004 16:13 CR FAC F1 CDC=CUT TO WRONG CA     Tacoma, WA. DS0 N
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Trouble Ticket Detail and MTTR 
Quarter/Year


Number of Tickets


0


20


40


Data Voice


Data 29 35 23 29


Voice 3 4 2 3


April May June Average


Total Down Time (min)


0


10000


20000


30000


Data Voice


Data 5264 8572 8764 22600


Voice 348 529 355 1232


April May June Total


Average Duration - MTTR(min)


04080120160200240280320360400


Data Voice


Data 182 245 381 269


Voice 116 132 178 142


April May June Average


Network Availability


99.980%


99.990%


100.000%


Data Voice


Data 99.987% 99.9800% 99.9800% 99.982%


Voice 99.999% 99.9990% 99.9990% 99.999%


April May June Average
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3.3.12.7 Awarded vendor(s) must provide the following service: 


A. Outages must be corrected and fixed within 24 hours of occurrence. 


Response: 


CenturyLink has read, understands and takes exception.  Outages 
corrections and fixes will vary on the outage type and what is causing 
the outage. 


 


B. Awarded vendor(s) must update the state agency or customer covered by 
this RFQ within 2 hours of an outage. 


Response: 


CenturyLink has read, understands and complies. 
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Tab VIII – Section 4 – Company Background and 
References 
Vendors must place their written response(s) in bold/italics immediately following the applicable RFQ 
question, statement and/or section. This section must also include the requested information in Section 
4.2, Subcontractor Information, if applicable. 


 


4. COMPANY BACKGROUND AND REFERENCES 


4.1 VENDOR INFORMATION 


4.1.1 Vendors must provide a company profile in the table format below. 


Question Response 
Company name: CenturyLink Communications, LLC 
Ownership (sole proprietor, partnership, etc.): Corporation 
State of incorporation: Louisiana 
Date of incorporation: 1968 
# of years in business: 75 years 
List of top officers: Glen F. Post, III, Chief Executive 


Officer and President  
 
O. Matthew Beal, Senior Vice 
President and Chief Technology 
Officer, Corporate Strategy and 
Product Development  
 
William E. Cheek, President, 
Wholesale Markets Group  
 
Steven Davis, Executive Vice 
President, Public Policy & 
Government Relations  
 
Jeff Von Deylen, President, Savvis 
  
R. Stewart Ewing, Jr., Executive 
Vice President, Chief Financial 
Officer, and Assistant Secretary  
 
Stacey W. Goff , Executive Vice 
President, General Counsel and 
Secretary  
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Question Response 
 
Thomas J. McEvoy, Senior Vice 
President, IT Consulting and 
Solutions  
 
Maxine Moreau, Executive Vice 
President, Network Services  
 
Karen Puckett, Executive Vice 
President and Chief Operating  
Officer 
 
Scott Trezise, Executive Vice 
President, Human Resources  
 
Girish Varma, Executive Vice 
President, Information Technology 
Services  
 


Location of company headquarters: CenturyLink  
100 CenturyLink Drive  
Monroe, LA 71203  
 


Location(s) of the company offices: CenturyLink  
200 S Virginia St  
Reno, NV 89501  
 


Location(s) of the office that will provide the 
services described in this RFQ: 


CenturyLink  
200 S Virginia St  
Reno, NV 89501  
 


Number of employees locally with the 
expertise to support the requirements 
identified in this RFQ: 


168 


Number of employees nationally with the 
expertise to support the requirements in this 
RFQ: 


4000+ 


Location(s) from which employees will be 
assigned for this project: 


CenturyLink  
200 S Virginia St  
Reno, NV 89501  
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4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant 
to the laws of another state must register with the State of Nevada, Secretary of 
State’s Office as a foreign corporation before a contract can be executed 
between the State of Nevada and the awarded vendor, unless specifically 
exempted by NRS 80.015. 


Response: 


CenturyLink read, understands and complies. 


 


4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be 
appropriately licensed by the State of Nevada, Secretary of State’s Office 
pursuant to NRS76.  Information regarding the Nevada Business License can be 
located at http://sos.state.nv.us. 


Question Response 
Nevada Business License Number: Tax Payer ID is 1016916264-001  


 
Legal Entity Name: CenturyLink Communications, LLC 


 
 
Is “Legal Entity Name” the same name as vendor is doing business as? 


Yes  No X 
 


If “No”, provide explanation. 


Qwest Communications Company, LLC (“QCC”) d/b/a CenturyLink QCC 
(“CenturyLink”) provides interstate services according to Qwest’s Rate 
and Service Schedule or intrastate services according to the applicable 
CenturyLink QCC Tariff, service offering, CenturyLink QCC ISS or other 
similar document in the subject state. CenturyLink QCC also provides 
unregulated, internet-based services such as VOIP, IQ Networking™, 
Private Routed Network, Managed Firewall and Security - Virtual Private 
Networking (MFW-VPN), and Hosting Services.  


CenturyLink completed a merger of Savvis into the CenturyLink family 
of businesses, known as CenturyLink Technology Solutions, and 
provides managed hosting and cloud services. The combination of 
CenturyLink’s hosting, collocation, cloud services, along with our 
existing network assets, enhances CenturyLink’s capabilities and 
immediately provides the company with a solid platform for future 
growth. 
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4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).  
Vendors shall be proactive in verification of these requirements prior to proposal 
submittal.  Proposals that do not contain the requisite licensure may be deemed 
non-responsive. 


Response: 


CenturyLink read, understands and complies. 


 


4.1.5 Has the vendor ever been engaged under contract by any State of Nevada 
agency? 


Yes X No  
 


If “Yes”, complete the following table for each State agency for whom the work 
was performed.  Table can be duplicated for each contract being identified. 


Question Response 
Name of State agency: See response below  
State agency contact name: See response below 
Dates when services were 
performed: 


See response below 


Type of duties performed: See response below 
Total dollar value of the contract: See response below 


 


Are you now or have you been within the last two (2) years an employee of the 
State of Nevada, or any of its agencies, departments, or divisions? 


Yes  No X* 
 


*CenturyLink is answering no on behalf of the corporation and not on 
behalf of individuals. 


  


  96 


 


 
N97848 State of Nevada - 3070 (CenturyLink Response - Part I) November 
2014.docx 
November 20, 2014 







State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


 


If “Yes”, please explain when the employee is planning to render services, while 
on annual leave, compensatory time, or on their own time? 


If you employ (a) any person who is a current employee of an agency of the 
State of Nevada, or (b) any person who has been an employee of an agency of 
the State of Nevada within the past two (2) years, and if such person will be 
performing or producing the services which you will be contracted to provide 
under this contract, you must disclose the identity of each such person in your 
response to this RFQ, and specify the services that each person will be expected 
to perform. 


Response: 


Not applicable 


 


4.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, 
civil or criminal litigation in which the vendor has been alleged to be liable or held 
liable in a matter involving a contract with the State of Nevada or any other 
governmental entity.  Any pending claim or litigation occurring within the past six 
(6) years which may adversely affect the vendor’s ability to perform or fulfill its 
obligations if a contract is awarded as a result of this RFQ must also be 
disclosed.  Does any of the above apply to your company? 


Yes  No X 
 


CenturyLink doesn’t believe that any ongoing litigation would affect our 
ability to perform.   


 


If “Yes”, please provide the following information.  Table can be duplicated for 
each issue being identified. 


Question Response 
Date of alleged contract failure or 
breach: 


See response below 


Parties involved: See response below 
Description of the contract 
failure, contract breach, or 
litigation, including the products 
or services involved: 


See response below 


Amount in controversy: See response below 
Resolution or current status of 
the dispute: 


See response below 


If the matter has resulted in a Court Case Number 
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Question Response 
court case:   
Status of the litigation: See response below 


 


Due to size of CenturyLink, various suits, proceedings, and claims 
typical for an enterprise business can be pending against CenturyLink 
at any one time. While it is not possible to determine the ultimate 
disposition and resolution of any suits, proceedings or claims, and 
whether they are consistent with CenturyLink's position, CenturyLink 
expects the outcome of such proceedings, individually or in aggregate, 
will not have a materially adverse effect on the financial condition or 
results of CenturyLink operations or its business segments; nor 
negatively affect its ability to provide the services proposed. 


As a public corporation, CenturyLink is required to fully disclose 
material data and relevant information that may influence investment 
decisions to all investors at the same time. CenturyLink does not 
provide detailed information on litigation except through its securities 
filings. Please refer to CenturyLink's Annual Report on Form 10-K, 
available on http://www.centurylink.com/ for a description of certain 
litigation or claims. 


Regarding contract breaches, this question is extremely broad and 
would require disclosure of information that is confidential and beyond 
the scope of this Proposal.  Despite CenturyLink's reasonable efforts to 
avoid disputes, the sheer volume of contracts entered into by 
CenturyLink dictates that CenturyLink is occasionally involved in 
contract disputes. CenturyLink is not aware of any disputes or relevant 
defaults at the time of this response that will have a material negative 
impact on our ability to provide the services proposed. 


 


4.1.8 Vendors must review the insurance requirements specified in Attachment E, 
Insurance Schedule for RFQ 3070.  Does your organization currently have or 
will your organization be able to provide the insurance requirements as specified 
in Attachment E. 


Yes  No X 
 


Any exceptions and/or assumptions to the insurance requirements must be 
identified on Attachment B, Technical Certification of Compliance with 
Terms and Conditions of RFQ.  Exceptions and/or assumptions will be taken 
into consideration as part of the evaluation process; however, vendors must be 
specific.  If vendors do not specify any exceptions and/or assumptions at time of 
their RFQ response submission, the State will not consider any additional 
exceptions and/or assumptions during negotiations. 
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Upon contract award, the successful vendor must provide the Certificate of 
Insurance identifying the coverages as specified in Attachment E, Insurance 
Schedule for RFQ 3070. 


Response: 


CenturyLink takes exception to this section as it cannot fully comply 
with Attachment E.  CenturyLink’s modifications to Attachment E are 
listed below.  CenturyLink has included a sample insurance certificate 
and also attached a redlined version to its response. 


 


4.1.9 Company background/history and why vendor is qualified to provide the services 
described in this RFQ.  Limit response to no more than five (5) pages. 


Response: 


CenturyLink is a national, industry-leading communications company. 
For the year ending December 31, 2012, CenturyLink reported revenues 
of more than $18 billion. In addition, CenturyLink has a robust national 
190,000 route mile fiber network, and a strong employee base of 
45,000+ committed to and providing world-class services that exceed 
customers’ expectations for quality, value, and reliability. 


CenturyLink is the third largest telecommunications company in the 
United States and is recognized as a leader in the network services 
market by technology industry analyst firms. The company is a global 
leader in cloud infrastructure and hosted IT solutions for enterprise 
customers. CenturyLink provides data, voice and managed services in 
local, national and select international markets through its high quality 
advanced fiber optic network and multiple data centers for businesses 
and consumers. The company also offers advanced entertainment 
services under the CenturyLink® Prism™ TV and DIRECTV brands. 
Headquartered in Monroe, La., CenturyLink is an S&P 500 company and 
is included among the Fortune 500 list of America’s largest 
corporations. For more information, visit www.centurylink.com. 


Mission 


CenturyLink's mission, to "be recognized as the first choice to serve 
the total communications needs of our communities," means that 
CenturyLink must set the standards by which customers in our 
communities measure the industry. We will lead by setting and 
exceeding the highest standards for excellence in business ethics as 
well as for technology and customer service. 


Vision 
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Improve lives, strengthen businesses, and connect communities by 
delivering advanced technologies and solutions with honest and 
personal service. 


 


History 


In 1968, CenturyLink was incorporated as Central Telephone and 
Electronics under Louisiana law to serve as a holding company for 
several telephone companies acquired over the previous 15 to 20 years. 
Clarke M. Williams was the President and Chairman of the Board. He 
had expanded the business into three states serving 10,000 access 
lines. 


On April 1, 2011, CenturyLink and Qwest merged. Qwest was founded 
in 1995 by Phillip Anschutz who used the railroad rights of way he 
retained after his sale of the Southern Pacific Railroad to build-out an 
advanced fiber optic national broadband network. This leading edge 
infrastructure deployment, completely Qwest-owned and operated, was 
finished in 1999.  


CenturyLink and Savvis completed the merger of Savvis into the 
CenturyLink family of businesses on Friday, July 15, 2011. The deal 
integrates CenturyLink's hosting business under Savvis' managed 
hosting and cloud services. “The combination of CenturyLink’s hosting 
and network assets with Savvis’ proven solutions in collocation, 
managed hosting and cloud services substantially enhances 
CenturyLink’s capabilities and immediately provides the company with 
a solid platform for future growth. Savvis has become a wholly owned 
subsidiary of CenturyLink, and will continue operations under its own 
brand. Savvis has been providing hosting services for 15 years and 
cloud services since 2006. 


Headquarters Address 


CenturyLink’s corporate headquarters is located at 100 CenturyLink 
Drive, Monroe, LA  71203. 


Financials 


CenturyLink’s financial information, including our most recent annual 
report, 10-K, and quarterly filings can be found at 
http://ir.centurylink.com/phoenix.zhtml?c=112635&p=irol-IRHome. 


Highlights 


• Financial stability to bring emerging technologies to your 
business 
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• Stable Company: Three CEOs over the past 75 years & senior 
leadership team with over 25 years experience. 


• Admired by Wall Street: Highest shareholder return in the 
industry over the past 15 years. 


• Proven execution: Success integrating acquisitions that make 
us a Fortune 150 company and the 3rd largest integrated 
service provider in the nation. 


• Telecommunications is CenturyLink’s core business and we’ve 
been serving businesses for 75 years. Our financial stability 
that ensures we’ll be here for you.  


• Stable, experienced management 


• Track record of growth and profitability 


• More than 100,000 Managed IP endpoints 


• Solid Growth 


• Compounded annual broadband subscriber growth rate of 73% 
over the past five years with nearly 6 million customers 


• Achieved double-digit growth in managed hosting and cloud 
computing services in 2011 


• Provide on-net fiber connectivity to over 45,000 buildings 


• Industry Recognition 


• Leader in Public Cloud infrastructure as a Service 
(Gartner)2012, 2013 


• Leader in Managed Hosting (Gartner) 2012, 2013 


• North American Retail Mid-Band Ethernet Services Customer 
Value Enhancement Award Frost and Sullivan, 2012 


• IP MPLS core backbone with 99.999% availability 


The CenturyLink IQ SIP Trunk product is a national product offer 
contracted under the Qwest Communications Company (QCC) selling 
entity.   
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The graphic below outlines all available rate centers (in orange) where 


QCC VoIP products are available. 


In November 2014 customers will be able to port or purchase numbers 
outside of their rate center boundary for CenturyLink IQ SIP Trunk, 
CenturyLink Hosted VoIP, and CenturyLink SIP Trunk. 


Customers can have as few as one Telephone Number/Session and 
grow to as many as 10,000 telephone numbers per location. 


CenturyLink IQ SIP Trunk uses our own network link with the 
customer’s on-premise IP PBX and other CPE.  Our solution presents 
the benefits of a converged network allowing our customers to utilize 
one CenturyLink IP circuit for both data and voice needs while 
maintaining quality of service. 


The State is looking to maximize their ROI on an already deployed IP 
PBX.  IQ SIP Trunk with BroadSoft provides an expanded feature set 
not available with their standalone IP PBX. 
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CenturyLink IQ SIP Trunk Service: 


 Allows a single solution for the entire company, despite it being 
geographically distributed. A company could even choose to have a 
centralized PBX in a data center with workers connected to it via IP.  
Customers can also mix and match CenturyLink Hosted VoIP and 
CenturyLink IQ SIP Trunk seats together, so if the customer has a 
few teleworkers they can provide phone service to them via Hosted 
VoIP and the rest of the company via the customer’s PBX. 


 Allows fixed to mobile convergence, where employees access the 
network via a variety of telecommunications systems, including 
POTS, ISDN, cellular phones, and VOIP. This allows one extension 
to ring in multiple locations (either concurrently or sequentially, 
requires a Premium Seat). 


 Provides a Web Portal Management with Administrative & User 
Portal allowing anywhere access to phone features and settings, 
etc. 


 Provides a Receptionist Portal that is designed to combine a 
Receptionist Phone with a choose-and-click operator interface on a 
PC screen that makes it easy for a receptionist to direct calls to 
staff, wherever they may be.  Provides a Business Communicator, a 
Unified Communications client which provides soft phone features 
and integration with Outlook contacts.  (Group chat, file 
transfer/sharing, and more are coming in early 2015.) 


 Enables Unified Messaging with delivery of voice mail in email 
format. 


ETHERNET 


Ethernet services can be characterized into access, metro/MAN 
(metropolitan area networks) and WAN (wide area network) service 
types, and by their enabling technologies. Ethernet is a frame-based 
data service that provides businesses with the ability to extend their 
Local Area Network (LAN) across greater distances enabling 
networking other locations together. It is typically the preferred LAN 
technology among businesses based upon its flexibility, relatively 
lower cost and widespread adoption. Ethernet industry standards 
define interfaces, bandwidths and physical characteristics of the 
cabling. Similar to other frame-based services (e.g., Frame Relay), 
Ethernet can provide CenturyLink customers with many advantages 
over competing technologies through logical connections (Ethernet 
Virtual Connections “EVCs”), as well as incremental and high 
bandwidth options. Ethernet frames can be delivered either natively as 
a switched service or “mapped” into other transport technologies 
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through encapsulation methods (e.g., Ethernet over SONET). Each 
Ethernet option offers differing characteristics in terms of reliability, 
performance, capability, and price. 


CenturyLink provides customers with several possible Ethernet 
solutions to address their individual business needs. Oftentimes, the 
nature of their business applications will drive the decision on the 
appropriate solution. CenturyLink offers a wide choice of Ethernet-
based services to meet business needs: Metro Ethernet - QC,Metro, 
Ethernet - QCC,Ethernet,  Private Line (Domestic), Metro Ethernet,  
Private Line, iQ Networking, E-Line, Self Healing Network Service 
(SHNS), Synchronous Service Transport (SST), GeoMax Service, 
Optical Wavelength Service - QC, Optical Wavelength Service - QCC 


MPLS 


CenturyLink MPLS VPN is a secure, reliable and flexible IP VPN 
solution for nationwide WAN connectivity. CenturyLink MPLS VPN 
helps businesses get more from their WANs to support evolving 
applications, create flexibility and scalability, converge voice and data 
onto one network, and ease network management. 


CenturyLink MPLS VPN is an intelligent, secure and cost-effective 
network-based IP VPN solution. CenturyLink MPLS VPN addresses the 
growing demand for nationwide MPLS VPN capabilities and for Value 
Added Services (VAS) such as Network-Based firewalls, remote access 
services and hybrid networking. 


Performance -Offering real-time Class of Service (CoS) with no setup or 
recurring fees (or additional CPE) for convergence or transmission of 
advanced IP applications. Performance is supported by Service Level 
Agreements (SLAs) that are backed up with generous service credits.  


Highly Scalable -an connect branch offices via an intranet, support a 
mobile work-force with remote access, and provide connectivity to key 
partners for resource sharing via an extranet. All while the ability to 
converge voice, data and video into a single network for bandwidth 
management. 


Flexible-Multiple forms of access can be used (HSI, Ethernet, Private 
Line, etc.), and it even supports hybrid networking by connecting sites 
with various protocols. A broad range of network speeds are available 
64K to GigE based on need. 


Security -Customer networks are completely isolated from all other 
traffic on the public network/public Internet with no component of your 
network accessible or visible from unauthorized parties. 
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Business Continuity -Customers can re-route data traffic in case of an 
unplanned outage to ensure their WAN is always up and running. 


Cost-Reduces costs by eliminating the need to purchase and manage 
multiple PVCs and outsourcing the network routing to CenturyLink. 


CenturyLink™ Direct Inward Dialing (DID) service allows an incoming 
call from the switched network to reach a specific PBX station directly, 
without an attendant's assistance. Incoming and outgoing calls are 
routed through a pooled trunk group, eliminating the need for a 
dedicated line for each employee while still allowing each employee to 
have a unique telephone number. Reducing cost while improving 
service, CenturyLink™ DID provides a direct connection into your 
organization for customers, partners, and opportunities of all kinds. 


Directory assistance: Live assistance from CenturyLink Directory 
Assistance agents around-the-clock, National directory listings, Toll-
Free Listings, Reverse listings (provide the telephone number and the 
agent will provide the name and address), Up to two listings per call. 


 


4.1.10 Length of time vendor has been providing services described in this RFQ to the 
public and/or private sector.  Please provide a brief description. 


Response: 


CenturyLink was incorporated in 1968 and has been providing 
telecommunications for over 100 years. 


 


4.2 SUBCONTRACTOR INFORMATION 


4.2.1 Does this RFQ response include the use of subcontractors? 


Yes  No X 
 


If “Yes”, vendor must: 


4.2.1.1 Identify specific subcontractors and the specific requirements of this RFQ 
for which each proposed subcontractor will perform services. 


Response: 


CenturyLink will not be using subcontractors. 
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4.2.1.2 If any tasks are to be completed by subcontractor(s), vendors must: 


A. Describe the relevant contractual arrangements; 


Response: 


CenturyLink will not be using subcontractors. 


 


B. Describe how the work of any subcontractor(s) will be supervised, 
channels of communication will be maintained and compliance with 
contract terms assured; and 


Response: 


CenturyLink will not be using subcontractors. 


 


C. Describe your previous experience with subcontractor(s). 


Response: 


CenturyLink will not be using subcontractors. 


 


4.2.1.3 Vendors must describe the methodology, processes and tools utilized 
for: 


A. Selecting and qualifying appropriate subcontractors for the 
project/contract; 


Response: 


CenturyLink will not be using subcontractors. 


 


B. Ensuring subcontractor compliance with the overall performance 
objectives for the project; and 


Response: 


CenturyLink will not be using subcontractors. 


 


C. Ensuring that subcontractor deliverables meet the quality objectives 
of the project/contract; and 


Response: 


CenturyLink will not be using subcontractors. 
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D. Providing proof of payment to any subcontractor(s) used for this 
project/contract, if requested by the State.  Proposal should include a 
plan by which, at the State’s request, the State will be notified of 
such payments. 


Response: 


CenturyLink will not be using subcontractors. 


 


4.2.1.4 Provide the same information for any proposed subcontractors as 
requested in Section 4.1, Vendor Information. 


Response: 


CenturyLink will not be using subcontractors. 


 


4.2.1.5 Business references as specified in Section 4.3, Business References 
must be provided for any proposed subcontractors. 


Response: 


CenturyLink will not be using subcontractors. 


 


4.2.1.6 Vendor shall not allow any subcontractor to commence work until all 
insurance required of the subcontractor is provided to the vendor. 


Response: 


CenturyLink will not be using subcontractors. 


 


4.2.1.7 Vendor must notify the using agency of the intended use of any 
subcontractors not identified within their original proposal and provide the 
information originally requested in the RFQ in Section 4.2, 
Subcontractor Information.  The vendor must receive agency approval 
prior to subcontractor commencing work. 


Response: 


CenturyLink will not be using subcontractors. 
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4.3 BUSINESS REFERENCES 


4.3.1 Vendors should provide a minimum of three (3) business references from similar 
projects performed for private, state and/or large local government clients within 
the last three (3) years. 


Response: 


CenturyLink has read, understands and complies. 


 


4.3.2 Vendors must provide the following information for every business reference 
provided by the vendor and/or subcontractor: 


The “Company Name” must be the name of the proposing vendor or the vendor’s 
proposed subcontractor. 


 


Reference #: 1 


Company Name: Arizona State University 


Identify role company will have for this RFQ project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Arizona State University 


Primary Contact Information 


Name: Dave McKee, Senior Director, Network 
Communications 


Street Address: University Technology Office Arizona State 
University, Mill avenue and University 
Drive 


City, State, Zip Tempe, AZ 85281 


Phone, including area code: 480.965.4016 


Facsimile, including area code:  


Email address: Dave.McKee@asu.edu 


Alternate Contact Information 


Name: N/A 


Street Address:  


City, State, Zip  


Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 
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Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


Data, network services, MPLS, Voice 
services, Centrex services 


Original Project/Contract Start Date: July 2008 


Original Project/Contract End Date: Renewed until 2017 


Original Project/Contract Value: 1.5 million 


Final Project/Contract Date: Ongoing 


Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 


     


Reference #: 2 


Company Name: MGM Resorts 


Identify role company will have for this RFQ project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: MGM Resorts 


Primary Contact Information 


Name: James Kimball 
Director Corp. Communications 


Street Address:  3799 S Las Vegas Blvd 


 


City, State, Zip  Las Vegas, NV 89109 


Phone, including area code:  (702) 891-1111 


 


Facsimile, including area code:  


Email address: jkimball@mgmresorts.com 


Alternate Contact Information 


Name: N/A 


Street Address:  


City, State, Zip  
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Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 


Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


Data Services, Voice Services, Avaya 
Installation and Maintenance, Centrex, 
PRIS 


Original Project/Contract Start Date: January 2011 


Original Project/Contract End Date: Ongoing – Various contracts through 2017 


Original Project/Contract Value: 250,000 


Final Project/Contract Date: 2017 for some services 


Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


 


 


     


 


Reference #: 3 


Company Name: 
ADOA - Arizona Strategic Enterprise Technology (ASET) 
Office I State of Arizona 


Identify role company will have for this RFQ project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: ADOA - Arizona Strategic Enterprise Technology (ASET) 
Office I State of Arizona 


Primary Contact Information 


Name: Gary Hensley 


Assistant Director & Chief Networking 
Officer 


  110 


 


 
N97848 State of Nevada - 3070 (CenturyLink Response - Part I) November 
2014.docx 
November 20, 2014 







State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


 


Street Address: 100 N. 15th Avenue, Suite 400 


City, State, Zip Phoenix, 85007 


 


Phone, including area code: 602.771.6401 


Facsimile, including area code: 602.616.4118  


Email address: Dave.McKee@asu.edu  


Alternate Contact Information 


Name: N/A 


Street Address:  


City, State, Zip  


Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 


Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 


Data and network services, equipment 
and maintenance, voice services, MPLS, 
Centrex 


Original Project/Contract Start 
Date: 


2006 


Original Project/Contract End 
Date: 


Ongoing - 2017 


Original Project/Contract Value: 350,000 


Final Project/Contract Date: Ongoing, various contract end dates 


Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 
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applications, data communications, 
etc.) if applicable: 
Original Project/Contract Start Date:  
Original Project/Contract End Date:  
Original Project/Contract Value:  
Final Project/Contract Date:  
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


 


 


4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the 
business references that are identified in Section 4.3.2. 


Response: 


CenturyLink has submitted Attachment F, Reference Questionnaire as 
required. 


 


4.3.4 The company identified as the business references must submit the Reference 
Questionnaire directly to the Purchasing Division. 


Response: 


CenturyLink has read, understands and complies.  CenturyLink has 
directed the business references to submit the Reference 
Questionnaire directly to the Purchasing Division. 


 


4.3.5 It is the vendor’s responsibility to ensure that completed forms are received by 
the Purchasing Division on or before the deadline as specified in Section 8, RFQ 
Timeline for inclusion in the evaluation process.  Reference Questionnaires not 
received, or not complete, may adversely affect the vendor’s score in the 
evaluation process. 


Response: 


CenturyLink has read, understands and complies.  CenturyLink has 
directed the business references to submit the Reference 
Questionnaire directly to the Purchasing Division within the timeframes 
of the RFQ. 
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4.3.6 The State reserves the right to contact and verify any and all references listed 
regarding the quality and degree of satisfaction for such performance. 


Response: 


CenturyLink has read and understands. 
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Tab IX – Attachment G – Proposed Staff Resumes 
A. Vendors must include all proposed staff resumes per Section 4.4, Vendor Staff Resumes in this 


section. 


B. This section should also include any subcontractor proposed staff resumes, if applicable. 


 


4.4 VENDOR STAFF RESUMES 


A resume must be completed for each proposed key personnel responsible for 
performance under any contract resulting from this RFQ per Attachment G, Proposed 
Staff Resume. 


Response: 


Due to Human Resources and privacy issues, CenturyLink may not supply 
detailed resumes for our employees.  CenturyLink reserves the right to make 
changes to its organization. CenturyLink understands the importance of 
consistency in personnel and will attempt to limit changes. 
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CenturyLink Account Team 


Account Team Experience and Expertise 


Title Responsibility CenturyLink Personnel and Contact 
Information Experience 


Government 
Account 
Manager 


Proposes 
customer 


solutions based 
on customer 


requirements and 
needs resulting in 


decisions for 
CenturyLink.  


Provides 
consultative 


oriented solutions 
sales leveraging 
the CenturyLink 


Corporate 
portfolio.  


Collaborates with 
technical and 
other support 


services, and with 
other CenturyLink 
sales resources 


to maximize sales 
focus.  Leads 


account strategy 
planning and 


build key 
customer 


relationships. 


(Cheryl Zittle) 


Cheryl.l.Zittle@CenturyLink.com 


Office:  (775)386-8189 


Mobile: (775) 997-5165 


 


References 


Chris Edwards – EITS 


acedwards@admin.nv.gov 


(702) 486-4610 


Travis Miles -  HHS - Welfare 


702-486-8515    


tmiles@dwss.nv.gov 


 


10 yrs of 
telecommunications 


experience Voice, Fiber, 
Ethernet, Phone Systems, 
Servers, Cloud services, 


Integration services, SaaS, 
Disaster Recovery, 


collocation and managed 
services. Customer problem 
solving on a large scale for 
Business, Education, Local 


and State Government.  
Concerned with assisting 
customers to meet their 


goals while staying within 
budget. 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


General Sales 
Manager 


 


Manages Sales 
Executives who 
are focused on 
solution selling.  
Serves as first 


point of 
escalation for any 


sales-related 
issues. 


William Auerbach 


william.auerbach@CenturyLink.com 


Office:  (702) 244-7113 


Mobile: (702) 497-2774 


25+ years in the 
telecommunications 
ranging from Voice 


Services, Storage, Cloud 
Services, VoIP, Integrated 
Solutions, SaaS, IaaS and 


Network Design across 
state & local government, 


education and large 
enterprise accounts.  


Managing and developing 
sales teams and customer 


relations to deliver an 
exceptional customer 


experience.    


Regional Sales 
Director 


Oversees 
administrative 
sales staff that 


identifies markets 
and outline 
strategies.  


Coordinates 
external vendors 


to integrate 
various systems 
and equipment to 
assure innovative 


products, 
services, and 
engineering 


solutions meet 
client needs. 


Rob Roache 


Rob.Roache@CenturyLink.com 


Office:  (407) 661-5694 


Mobile: (407) 963-8494 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


IP Sales 
Specialist 


Assists the field 
sales teams in 


Strategic Account 
Planning, 


Discovery and 
Positioning of IP.  


New Business 
Development is a 
key responsibility.  


Providing Sales 
and IP 


Enablement tools 
is key.  Builds 


customer 
relationships (C-
Level) to identify 
needs/business 


drivers and 
recommends 
appropriate 


Strategic Data 
Solutions. 


Ford Frey 


Ford.Frey@CenturyLink.com 


Office:  (727) 729-2149 


Mobile: (727) 729-2149 


 


eg, Cisco CSE, VMWare 
VSP, Hitachi DSE 


 


IP Sales 
Engineer 


Responsible for 
design and 


architect world-
class networking 


solutions.   


Eric Thanvi 


Eric.Thanvi@CenturyLink.com 


Office:  (407) 252-6333 


Mobile: (407) 252-6333 


eg, Cisco CCNA, Avaya 
ACS, Net Plus 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


Senior Sales 
Engineer  


 


Experienced 
IP/TDM 


Telecommunicati
ons, VoIP/SIP, 


and Data Network 
Engineer. 
Extensive 


experience with 
Enterprise, Mid- 


Market and Small 
Business level 
data networks 


and 
telecommunicatio


n s. In recent 
years I have 


become a subject 
matter expert 


(SME) for 
Avaya/Nortel and  
Shoretel, with a 


working 
knowledge of Call 
Manager, as well 
as, Hosted VoIP, 
WLAN, and SIP 


Trunking. 
Extensive 


experience in 
customer 


relations focused 
on opportunity 


discovery, 
designing 
solutions, 


preparing BOM’s 
and Drawings, 
and presenting 


solution materials 
to customers.  


 


John Foley  
John.e.foley@CenturyLink.com  


Office: (702) 244-6996  
Mobile: (702) 204-0920  


Current Certifications: 
Avaya Professional Design 
Specialist Certified Cisco 
Entry Technician Avaya 


Professional Sales 
Specialist – Contact Center 
ShoreTel - System Design 


and Architecture ShoreTel – 
Advance Sales Certification 


NCTS – Converged IP 
Telephony Solutions NCDE 


– Call Pilot Unified 
Messaging  


Past Certifications: Avaya 
Certified Associate – 


Design IP NCSS – Contact 
Center Manager NCDS – 
Communication Server 


Networking Design NCDS – 
Nortel Contact Center  


NCDS – Nortel Contact 
Center Sales Engineering 


Key Skills: VoIP, SIP, H.323, 
Visio, NetformX, Broadsoft, 


CS1K, Call Server, 
Communication Manager, 


Excel, Power Point, 
Wireless LAN and VoWLAN, 
VoIP, HTML, SIP, PRI, MPLS  
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State of Nevada 
Local Exchange Telecommunications  
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Sr. Sales 
Engineer  


 


Responsible for 
designing CPE 
and Networking 


solutions for high 
end customers, 


answering 
technical and 


business 
questions related 


to the design. 
Responsible for 


developing 
Scopes of Work 
as they relate to 


assigned 
projects. Also to 


create and 
communicate 


those 
requirements with 


both written 
documents and 


oral 
presentations. To 


supply project 
management with  
Implementation 


requirements and 
assist with project 


plans and 
milestones.  


 


David Heinrich 
David.Heinrich@CenturyLink.com  


Office: 702.244.7231  
Mobile: (702) 904-0754  


20+ Years in Information 
Technology including 
managing; designing; 
implementation; and 


support. Focus on Cloud, 
SaaS, PaaS, IaaS, Co-lo, 


Hosting, Managed Services, 
Systems, Networking, and 


Security. Currently in 
Certification programs for 


Juniper, Cisco, and 
ShoreTel.  


Bachelor of Science in 
Business and Information 


Technology  
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Account 
Consultant  


 


Post engineering 
support for 


McCarran Airport, 
CCSD, Clark 


County, City of 
Las Vegas, City of 


N Las Vegas, 
UNLV…and all 


Govt and 
Education 


accounts in Las 
Vegas and 


Henderson, NV  
CenturyLink – 


Lead acquisition 
sales executive 


for medium sized 
businesses  


in Las Vegas, NV  
Consult with 
medium and 
enterprise 


companies on 
their telecom 


infrastructure in 
install process  
Troubleshoot  


Exceed goals on a 
monthly basis in a 


fast paced 
competitive 
environment  


Glen Kriegsman 
Glen.Kriegsman@CenturyLink.com  


Office: (702) 244-7750  
Mobile: (702) 279-9685  


 
New York Institute of 


Technology (Westbury, NY) 
Major - Communications 


1991  
Nassau Community College 


(Garden City, NY) Major – 
Business 1988  


 
Expertise in the 


development and 
implementation of voice 


and data equipment.  
Experienced in the design, 


configuration and 
maintenance of numerous 


telecom systems, hardware 
and software applications.  
Capable of providing high 


levels of technical and 
telecommunications 
engineering support.  


Excellent communicator 
that collaborates with team 
members and consults with 


third party vendors to 
achieve goals  


Ranked 8th nationwide for 
closing EBAY of Argentina 


on multiple gigs for  


Project Manager 
– (PM) 


Single Point of 
Contact 


throughout the 
Project lifecycle.  
Project Initiation, 


Planning and 
Execution o f the 


Project.  
Responsible for 
overall Quality 
Control of the 


Project. 


PM Name 


PM. Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


 


Cisco CCNA, Avaya ACS, 
Net Plus 
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Supervisor – 
Installation & 
Maintenance 


Responsible for 
the Business 


Service 
Technicians.  


Ensures that all 
installation and 


maintenance 
functions are 


performed in a 
timely fashion to 
meet customer 
and company 
specifications. 


Oversees highly 
specialized, 


complex tasks 
associated with 


installation and/or 
maintenance of 


switch, cell, 
network, or CPE 


equipment.  
Performs quality 
and productivity 


reviews, and 
serves as point of 


contact for 
customer 


complaints.   


BST Name 


BST.Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


 


 


Business 
Service 


Technicians 
(BST) 


Multiple 
technicians are 
responsible for 


installation, 
repair, 


maintenance, as 
well as 


programming and 
backup of all 


systems.  


BST Name 


BST Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


Cisco CCNA, Avaya 
ACS, Net Plus 
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CenturyLink E-
Rate Coordinator 


(CEC) 


Responsible for 
monitoring orders 


and customer 
request to ensure 
compliance with 


the SLD rules and 
regulations. 


Assist customers 
with questions 


regarding E-Rate 
funding and 
compliance 


issues. 


Catherine Baskett 


Catherine.R.Baskett@CenturyLink.co
m 


Office (913) 534-5834 


Mobile (843) 324-3248 
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ATTACHMENT D – CONTRACT FORM 


The following State Contract Form is provided as a courtesy to vendors interested in responding to this 
RFQ.  Please review the terms and conditions in this form, as this is the standard contract used by the 
State for all services of independent contractors.  It is not necessary for vendors to complete the Contract 
Form with their proposal. 


If exceptions and/or assumptions require a change to the Contract Form, vendors must provide the 
specific language that is being proposed on Attachment B, Technical Certification of Compliance with 
Terms and Conditions of RFQ. 


Please pay particular attention to the insurance requirements, as specified in Paragraph 16 of the 
embedded contract and Attachment E, Insurance Schedule.   


 


Contract Form.doc


 


To open the document, double click on the icon. 


If you are unable to access the above inserted file 
once you have doubled clicked on the icon, 
please contact Nevada State Purchasing at 


srvpurch@admin.nv.gov for an emailed copy. 
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Tab X – Other Informational Material 
Vendors must include any other applicable reference material in this section clearly cross referenced with 
the RFQ response. 
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CENTURYLINK SAMPLE INVOICE 


 







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 1 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Previous Payments Adjustments Current IMPORTANT NEWS
Balance Credits Charges


9 , 5 4 5 . 6 7 0 . 0 0 0 . 0 0 9 , 1 9 0 . 6 2


Payment Summary
Previous Balance 9 , 5 4 5 . 6 7


Less Payments 0 . 0 0


Balance 9 ,545 .67


Adjustments/Credits Summary
Adjustments to Previous Balance 0 . 0 0


Total Adjustments 0 .00


Current Charge Summary
Monthly Charges 8 , 2 7 5 . 5 4


One-Time Charges 18 .85


Usage Charges 481.36


Discount 0 . 0 0


Adjustments 25 .70 CR


Taxes, Fees, and Surcharges 440.57


Total Current Charges 9 ,190 .62


Includes 3rd-Party Charges of 0.00 Telecom and 6.12 Non-Telecom.


Due Date Nov. 18, 2014 Amount Due 18,736.29


Just a friendly reminder that your account is past due. If you have already
made your payment, thank you for bringing your account up to date.


***PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT***


DFOR CHANGE OF ADDRESS OR PAYMENT AUTHORIZATION:
Please check here and complete reverse. Thank You.


Account Number: 309678331
Amount Due By Nov. 18, 2014 18,736.29


* 8 9 7 0 1 3 7 1 6 8 *
CenturyLink


NEVADA STATE TEL COMMUNICATIONS DI P.O. Box 2961
ATTN: STATE OF NEVADA Phoenix, AZ 85062-2961
209 E MUSSER ST STE 304
EITS TELECOM 1387
CARSON CITY, NV 89701-3716


000030967833170000009545677000000000102514000187362917000000B
B







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 2 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Important Notices and Information :


Allocation of charges:
Service Categories Past Due Current Month Total Due


8 , 5 8 9 . 6 3 8 , 6 2 8 . 1 4 17 ,217 .77Basic Services
956.04 562.48 1 , 5 1 8 . 5 2Other Services


9 , 1 9 0 . 6 29 , 5 4 5 . 6 7 18 ,736 .29All Services


Failure to pay Basic charges may result in the disconnection of those Services. Please contact
CenturyLink regarding any questions or problems with your bill before the due date.


View and pay your bill online at centurylink.com/myaccount.
You will need your authentication code 2918.


¦¦
Please contact CenturyLink regarding any questions or problems with your bill before the due date. A rate¦¦
schedule, an explanation of how to verify the accuracy of your bill and an explanation of specific charges¦¦
can be obtained free of charge by calling the customer service number listed on the first page. If you are¦¦
disputing any bill, charge or service, CenturyLink will promptly investigate the matter and notify you of¦¦
its determination. You have the right to receive a report in writing upon request. You also have the right¦¦
to file a complaint with the Nevada Consumer Complaints Division if you are not satisfied with CenturyLink's¦¦
determination. Except for disputed toll charges, you may be required by CenturyLink to pay any disputed¦¦
amount pending resolution of the complaint unless CenturyLink agrees to waive the requirement. If such¦¦
payment is made, CenturyLink shall refund any amounts found by the Commission to have been charged¦¦
improperly. For unresolved billing inquiries, contact the Nevada Consumer Complaints Division at either¦¦
9075 West Diablo Drive - Suite 250, Las Vegas, NV 89148 (702) 486-2600 or 1150 East William Street, Carson¦¦
City, NV 89701 (775) 684-6100.¦¦


¦¦
Changes to Federal Surcharges:¦¦
Effective October 1, there may be an adjustment to the Subscriber Line Charge/Carrier Access Line Charge and¦¦
the Federal Universal Service Charge. If you have any questions, please contact a Customer Care¦¦
Representative at the phone number on this invoice. Thank you for choosing CenturyLink for your¦¦
communication needs-we value you as our customer.¦¦


¦¦
Central Telephone Company DBA CenturyLink¦¦


¦¦
CenturyLink works every day to bring you solutions that best meet your total communications needs. Stop in¦¦
and learn more about our value pricing that will help you reduce your household expenses when you bundle all¦¦
of your services with CenturyLink. You can also pay your bill and check out our newest products and services¦¦
at your local CenturyLink Customer Experience Center. Visit www.centurylink.com/stores to find the location¦¦


MONTHLY AUTOPAY AUTHORIZATION FORMImmediate Billing Address Changes Call 1-800-786-6272 I authorize CenturyLink to charge my MasterCard, Visa, Discover,
American Express, savings or checking account monthly for any309678331
accrued balance on the billing account listed below.NEVADA STATE TEL COMMUNICATIONS DI
(We reserve the right to revoke this if bank approval is denied)ATTN: STATE OF NEVADA


209 E MUSSER ST STE 304 Checking Account #
EITS TELECOM 1387 (Write your billing account number on a voided check or copy of a


voided check and attach.)CARSON CITY, NV 89701-3716
Savings Account #
(Write your billing account number on a voided deposit slip and attach.)Address Information Changes Effective Date


Credit Card Debit Card Exp Date:
New Address


MasterCard Visa Discover American Express


City State Zip
Signature required Date


Please continue to pay your bill until notified on your statementWork Phone ( ) Home Phone ( ) that autopay is active.


Account Number







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 3 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Important Notices and Information :


nearest you.¦¦
¦¦


For your convenience, information about your local phone service is available online at www.centurylink.com.¦¦
To speak with a customer care associate, call Monday - Friday, 5 a.m. - 6 p.m. PST at the number found on¦¦
your bill. You can also find our customer care number in the information pages of the telephone directory,¦¦
or you can call us toll-free at 800-786-6272.¦¦


¦¦
LATE FEE REMINDER: Late fees may be charged each month for any eligible unpaid balances¦¦
not paid in full by the due date listed on your bill. The methods for calculating late fee amounts vary by¦¦
state and product. For more information you may access Terms and Conditions and Tariff materials at¦¦
http://www.centurylink.com/tariffs.¦¦


¦¦
Third-Party Billing Block¦¦
Cramming occurs when unauthorized charges appear on your telephone bill. To help prevent unwanted third¦¦
party charges on your bill, contact CenturyLink and request, at no charge, a bill block that will prevent¦¦
some third party charges such as charitable contributions, dial-up Internet by non-CenturyLink companies or¦¦
other non-telecommunications charges from appearing on your bill.¦¦


¦¦
CenturyLink should be notified within 90 days after the CenturyLink Bill Date of any billing discrepancies on¦¦
your statement.¦¦


¦¦
FREE Enrollment| With CenturyLink's My Account service, you can update your billing information, view and pay¦¦
your bill and much more. Visit us online at www.centurylink.com/myaccount.¦¦







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 4 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Oct. 25, 2014Current Charges Summary Service From


Monthly Charges Qty Rate Amount
@Additional DID Each 362 1 . 5 0 543.00


@Additional DID Each 41 0 . 2 0 8 . 2 0


@Additional Listing-Bus 4 4 . 0 0 16 .00


@Block Of 20 Numbers 183 4 . 0 0 732.00


@CTX B of A Line Card 4 3 . 5 0 14 .00


@Caller ID Centrex 3 2 . 2 0 6 . 6 0


@Centrex Access Line 37 8 . 8 5 327.45


@Centrex Feature 3 0 . 5 5 1 . 6 5


@Centrex Feature 18 0 . 5 0 9 . 0 0


@Cntx Software Nmbrs 1 0 . 5 0 0 . 5 0


@DID 100 Numbers 6 20 .00 120.00


@DID Addl 50 numbers 4 10 .00 40 .00


@DS3 Inter Chan Term 1 1 , 2 3 5 . 0 0 1 , 2 3 5 . 0 0


@Extra Line-Bus 1 4 . 0 0 4 . 0 0


@Fed Universal Service Chg 49 0 . 6 2 30 .38


@Fed Universal Service Chg 37 0 . 5 0 18 .50


@Federal Subscriber Line & Access Recovery Charge 37 3 . 7 1 137.27


@Federal Subscriber Line & Access Recovery Charge 49 5 . 7 9 283.71


@ISDN PRI 36 - 59 Months 2 375.00 750.00


@Mileage Fxd Over 8-25 Mi 1 23 .00 23 .00


@Mileage P/M Over 8-25 MI 5 2 . 3 0 11 .50


@Multi Line 1 Party Business 4 23 .83 95 .32


@Multiplexed Service Connection 6 8 . 0 0 48 .00


@Multiplexing per Contrct DS3-DS1 1 423.00 423.00


@Non-Telecom Services Surcharge 1 1 . 9 9 1 . 9 9


@PRI Access Line 7 39 .55 276.85


@PRI Access Two-Way 7 92 .45 647.15


@PRI B Channel 161 9 . 5 0 1 , 5 2 9 . 5 0


@PRI D Channel 7 9 . 5 0 66 .50


@Prorated Block Of 20 Numbers From OCT 15 To OCT 24 6 1 . 3 3 8 . 0 0


@Prorated DID 100 Numbers From OCT 15 To OCT 24 4 6 . 6 6 26 .67


@Restrct-3rd#1 Collect 2 5 . 0 0 10 .00


@Translink Chan Mile Fixed 1544Kbps 5 23 .00 115.00


@Translink Chan Mile Fixed 1544Kbps 1 35 .30 35 .30


@Translink Chan Mile/mile 1544Kbps 7 5 . 0 5 35 .35


@Translink Chan Term 1544 Kbps 1 109.00 109.00


@Translink Chan Term 1544 Kbps 5 67 .00 335.00


@Translink Chan Term 1544 Kbps 1 112.30 112.30


@Translink Per Mile 27 2 . 3 0 62 .10


@Translink Per Mile 1 6 . 9 0 6 . 9 0


@Voicemail - Direct Dial 1 9 . 9 5 9 . 9 5


@Voicemail - Direct Dial 2 4 . 9 5 9 . 9 0


Total Monthly Charges 8 , 2 7 5 . 5 4


One-time Charges


Subsequent Order Charge Bus 18 .85


Total One-time Charges 18 .85


Usage Charges Calls Mins
Directory Assistance - Local 133 397.67







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 5 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Oct. 25, 2014Current Charges Summary Service From


Usage Charges Calls Mins
ILD Teleservices Inc. Charges 3 1 0 . 0 5 . 9 5


National DA 26 77 .74


Total Usage Charges 162 1 0 . 0 481.36


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 4 0


Remove Block Of 20 Numbers From OCT 15 To OCT 24 5 . 3 3 CR


Remove DID 100 Numbers From OCT 15 To OCT 24 20 .00 CR


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 7 7 CR


Total Adjustments 25 .70 CR


Taxes, Fees and Surcharges


CLARK Statutory Gross Receipts Tax 14 .24


HENDERSON City Statutory Gross Receipts Tax 0 . 0 1


HENDERSON Statutory Gross Receipts Tax 27 .65


LAS VEGAS City Statutory Gross Receipts Tax 0 . 4 1


LAS VEGAS Statutory Gross Receipts Tax 374.19


NEVADA Modified Business Tax Surcharge 5 . 5 0


NEVADA State Telecommunications Relay Service Surcharge 1 . 5 0


NEVADA Universal Service Fund Surcharge 0 . 7 2


Universal Service Fund Surcharge 16 .35


Total Taxes, Fees and Surcharges 440.57


Total Current Charges 9,190.62


Contact Numbers


www.centurylink.com/myaccount Pay Onl ine


1-866-712-1996 Pay by Phone


1-800-786-6272 Customer Serv ice


1-800-786-6272 Repair Serv ice


V i s i t us on l ine a t www.centurylink.com.







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 6 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department Total Charges


No Department 4 , 8 1 2 . 5 0


0000 301.12


0001 4 , 0 7 7 . 0 0


Grand Total 9 , 1 9 0 . 6 2







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 7 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-121-1300 10 .00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 10 .00


702-207-2515 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-207-2531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-431-8505 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


702-431-8506 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


702-431-8578 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-457-0125 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-486-0560 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


702-486-0579 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-1691 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


702-486-1807 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


PON NVSON1773-0310


702-486-4000 1 , 1 0 3 . 1 0 0 . 0 4 59 .80 0 . 0 0 0 . 0 4 CR 1 , 1 6 2 . 9 0


Adult Mental Health 6150 Transverse Dr Centrex Digital Line


702-486-6033 24 .00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .99


702-486-7712 1 . 8 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 8 0


702-486-8100 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-8101 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-8105 17 .11 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 17 .10


702-486-8106 17 .11 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 17 .10


702-486-8107 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-9790 15 .76 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .75


702-486-9791 15 .76 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .75


702-486-9855 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-697-2015 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-736-0010 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-822-1519 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-822-4512 15 .26 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .25


GRANT SAWYER BUILDING


702-868-5576 407.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 407.05


702-868-5578 407.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 407.05


PON 10-012774-02


B00-016-0405 542.90 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 542.90


PON 10035872


B00-025-9878 1 , 2 3 5 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 , 2 3 5 . 0 0


60.DHZX.592489..CTRL


F90-108-5428 109.50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.50


F90-151-8616 104.90 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 104.90


F90-857-6543 107.20 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 107.20


F91-013-4028 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0
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Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


F91-048-8053 190.95 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 190.95


Charges 4 , 5 1 8 . 4 7 0 . 1 4 59 .80 0 . 0 0 0 . 2 9 CR 4 , 5 7 8 . 1 2


Taxes, Fees, and Surcharges 226.91


Sub-Total for Dept: No Department 4 , 8 0 5 . 0 3


Total For Dept: No Department 4 , 8 0 5 . 0 3


287.60Total for Sub Dept: 000


13 .52Total for Sub Dept: 431


Total For Dept: 0000 301.12


67 .60Total for Sub Dept: 000


17 .02Total for Sub Dept: 207


10 .45Total for Sub Dept: 226


5 . 2 0Total for Sub Dept: 390


3 , 9 7 6 . 7 3Total for Sub Dept: 486


Total For Dept: 0001 4 , 0 7 7 . 0 0


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-121-1300


Monthly Charges


DID Addl 50 numbers 10 .00


Total Optional Features/Services 10 .00


Total Monthly Charges 10 .00


Charge Detail For 702-121-1300 10.00


Product-ID: 702-207-2515


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-2515 13.05


Product-ID: 702-207-2531


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-207-2531


Monthly Charges


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-2531 13.05


Product-ID: 702-431-8505


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-431-8505 30.24


Product-ID: 702-431-8506


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-431-8506 30.24


Product-ID: 702-431-8578


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-8578


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-431-8578 13.05


Product-ID: 702-457-0125


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-457-0125 13.05


Product-ID: 702-486-0560


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0560 13.55


Product-ID: 702-486-0579


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-0579 1 .50


Product-ID: 702-486-1691
Circuit-ID: NV.HCSZ.807738..CTRL


Monthly Charges


Additional Listing-Bus 4 . 0 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-1691
Circuit-ID: NV.HCSZ.807738..CTRL


Monthly Charges


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For 702-486-1691 4 .00


Product-ID: 702-486-1807


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-1807 13.05


Product-ID: 702-486-4000 PON NVSON1773-0310


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


Additional DID Each 6 . 0 0


Block Of 20 Numbers 704.00


Centrex Feature 0 . 5 5


Cntx Software Nmbrs 0 . 5 0


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 1 , 0 3 1 . 5 0


Total Monthly Charges 1 , 1 0 3 . 1 0


Usage Charges


Directory Assistance - Local 44 .85


National DA 14 .95


Total Usage Charges 59 .80


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4000 1 ,162 .90
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6033 Adult Mental Health 6150 Transverse Dr Centrex Digital Line


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 0


** Non-Telecom Services Surcharge 1 . 9 9


** Voicemail - Direct Dial 4 . 9 5


Total Optional Features/Services 10 .94


Total Monthly Charges 24 .00


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6033 23.99


Product-ID: 702-486-7712
Circuit-ID: 60.IPZX.349183..CTRL, 60.IPZX.349188..CTRL 60.IPZX.512818


Monthly Charges


Additional DID Each 1 . 8 0


Total Optional Features/Services 1 . 8 0


Total Monthly Charges 1 . 8 0


Charge Detail For 702-486-7712 1 .80


Product-ID: 702-486-8100


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8100 1 .50


Product-ID: 702-486-8101


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8101 1 .50


Product-ID: 702-486-8105


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8105


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 5


Total Optional Features/Services 4 . 0 5


Total Monthly Charges 17 .11


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8105 17.10


Product-ID: 702-486-8106


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 5


Total Optional Features/Services 4 . 0 5


Total Monthly Charges 17 .11


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8106 17.10


Product-ID: 702-486-8107


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8107 1 .50


Product-ID: 702-486-9790


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Centrex Feature 0 . 5 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-9790


Monthly Charges


Total Optional Features/Services 2 . 7 0


Total Monthly Charges 15 .76


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-9790 15.75


Product-ID: 702-486-9791


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Centrex Feature 0 . 5 0


Total Optional Features/Services 2 . 7 0


Total Monthly Charges 15 .76


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-9791 15.75


Product-ID: 702-486-9855


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-9855 1 .50


Product-ID: 702-697-2015


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-697-2015 13.05
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-736-0010


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-736-0010 13.05


Product-ID: 702-822-1519


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-822-1519 13.05


Product-ID: 702-822-4512


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Total Optional Features/Services 2 . 2 0


Total Monthly Charges 15 .26


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-822-4512 15.25


Product-ID: 702-868-5576 GRANT SAWYER BUILDING
Circuit-ID: 60.IPZC.349190..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


ISDN PRI 36 - 59 Months 375.00
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-868-5576 GRANT SAWYER BUILDING
Circuit-ID: 60.IPZC.349190..CTRL


Monthly Charges


PRI Caller ID 0 . 0 0


Total Local Exchange Services 407.05


Total Monthly Charges 407.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-868-5576 407.05


Product-ID: 702-868-5578
Circuit-ID: 53.IPZX.349191..CTRL 24 B CHANNELS


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


ISDN PRI 36 - 59 Months 375.00


PRI Caller ID 0 . 0 0


Total Local Exchange Services 407.05


Total Monthly Charges 407.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-868-5578 407.05


Product-ID: B00-016-0405 PON 10-012774-02
Circuit-ID: 60.DHZX.568311..CTRL


Monthly Charges


Multiplexing per Contrct DS3-DS1 423.00


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 29 .90


Total Optional Features/Services 542.90


Total Monthly Charges 542.90


Charge Detail For B00-016-0405 542.90


Product-ID: B00-025-9878 PON 10035872
Circuit-ID: CONV UNKNOWN


Monthly Charges


DS3 Inter Chan Term 1 , 2 3 5 . 0 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-025-9878 PON 10035872
Circuit-ID: CONV UNKNOWN


Monthly Charges


Total Optional Features/Services 1 , 2 3 5 . 0 0


Total Monthly Charges 1 , 2 3 5 . 0 0


Charge Detail For B00-025-9878 1 ,235 .00


Product-ID: F90-108-5428 60.DHZX.592489..CTRL
Circuit-ID: 60.DHZX.592489..CTRL


Monthly Charges


Mileage Fxd Over 8-25 Mi 23 .00


Mileage P/M Over 8-25 MI 11 .50


Multiplexed Service Connection 8 . 0 0


Translink Chan Term 1544 Kbps 67 .00


Total Optional Features/Services 109.50


Total Monthly Charges 109.50


Charge Detail For F90-108-5428 109.50


Product-ID: F90-151-8616
Circuit-ID: 60.DHZX.603005..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 6 . 9 0


Total Optional Features/Services 104.90


Total Monthly Charges 104.90


Charge Detail For F90-151-8616 104.90


Product-ID: F90-857-6543
Circuit-ID: 60.DHZX.622158..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 9 . 2 0


Total Optional Features/Services 107.20


Total Monthly Charges 107.20


Charge Detail For F90-857-6543 107.20
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: F91-013-4028
Circuit-ID: 60.IPZX.349183, 349188, & 512818


Monthly Charges


Block Of 20 Numbers 4 . 0 0


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For F91-013-4028 4 .00


Product-ID: F91-048-8053
Circuit-ID: 60.DHMX.17097..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 35 .30


Translink Chan Mile/mile 1544Kbps 35 .35


Translink Chan Term 1544 Kbps 112.30


Total Optional Features/Services 190.95


Total Monthly Charges 190.95


Charge Detail For F91-048-8053 190.95


Total Charge Detail 4 ,578 .12


Tax, Fees and Surcharges 226.91


Total Current Charges 4 ,805 .03


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 SEP23 01:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
2 SEP23 01:23 pm LAS VEGAS NV Call Comp NV 702-366-1366 Oper Handled 0 . 0 0
3 SEP24 08:59 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
4 SEP25 10:59 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
5 SEP25 01:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
6 SEP29 01:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
7 SEP29 02:08 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
8 SEP29 02:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
9 SEP29 02:10 pm LAS VEGAS NV Call Comp NV 702-259-4200 Oper Handled 0 . 0 0
10 SEP30 02:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
11 SEP30 02:40 pm LAS VEGAS NV Call Comp NV 702-388-4888 Oper Handled 0 . 0 0
12 SEP30 02:40 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
13 SEP30 02:42 pm LAS VEGAS NV Call Comp NV 702-853-3000 Oper Handled 0 . 0 0
14 SEP30 02:43 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
15 OCT06 03:54 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


16 OCT07 11:30 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
17 OCT08 09:16 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
18 OCT14 09:55 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
19 OCT16 11:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
20 OCT17 11:11 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
21 OCT17 11:13 am LAS VEGAS NV Call Comp XX 877-300-3262 Oper Handled 0 . 0 0
22 OCT17 11:13 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
23 OCT17 11:16 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
24 OCT17 03:32 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
25 OCT21 07:43 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
26 OCT21 07:44 am LAS VEGAS NV Call Comp NV 702-486-4140 Oper Handled 0 . 0 0


Total for 702-486-4000 59 .80


Total Of Itemized Calls 59 .80


Department: 0000


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


PON 10-001607-02


B00-016-4674 42 .50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 42 .50


PON 10-001607-02


B00-024-8179 109.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.00


PON 10-001607-02


B00-014-8092 109.50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.50


Charges 261.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 261.00


Taxes, Fees, and Surcharges 13 .08


Sub Total For Sub Dept: 000 274.08


13 .52Total for Section: 3531


Total For Sub Dept: 000 287.60


Department : 0000 Sub Department : 000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-014-8092 PON 10-001607-02
Circuit-ID: 60.DHZX.559690..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 11 .50
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Department : 0000 Sub Department : 000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-014-8092 PON 10-001607-02
Circuit-ID: 60.DHZX.559690..CTRL


Monthly Charges


Total Optional Features/Services 109.50


Total Monthly Charges 109.50


Charge Detail For B00-014-8092 109.50


Product-ID: B00-016-4674 PON 10-001607-02
Circuit-ID: 60.DHZX.559711..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Per Mile 11 .50


Total Optional Features/Services 42 .50


Total Monthly Charges 42 .50


Charge Detail For B00-016-4674 42.50


Product-ID: B00-024-8179 PON 10-001607-02
Circuit-ID: 60.DHZX.559711..CTRL


Monthly Charges


Translink Chan Term 1544 Kbps 109.00


Total Optional Features/Services 109.00


Total Monthly Charges 109.00


Charge Detail For B00-024-8179 109.00


Total Charge Detail For 000 261.00


For 000Tax, Fees and Surcharges 13.08


For 000Total Current Charges 274.08
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Department : 0000 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-258-3531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 3531 13 .52


Department : 0000


Sub Department : 000 Section : 3531


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-258-3531


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-258-3531 13.05


Total Charge Detail For 3531 13.05


For 3531Tax, Fees and Surcharges 0 .47


For 3531Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department: 0000


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


13 .52Total for Section: 4183


Total For Sub Dept: 431 13 .52


Department : 0000 Sub Department : 431


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-431-4183 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 4183 13 .52


Department : 0000


Sub Department : 431 Section : 4183


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-4183


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06
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Department : 0000


Sub Department : 431 Section : 4183


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-4183


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-431-4183 13.05


Total Charge Detail For 4183 13.05


For 4183Tax, Fees and Surcharges 0 .47


For 4183Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


27 .04Total for Section: 0000


13 .52Total for Section: 0791


27 .04Total for Section: 0953


Total For Sub Dept: 000 67 .60


Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-671-4182 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-671-4193 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Taxes, Fees, and Surcharges 0 . 9 4


Total For Section: 0000 27 .04







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 24 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0001


Sub Department : 000 Section : 0000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-671-4182


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-671-4182 13.05


Product-ID: 702-671-4193


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-671-4193 13.05


Total Charge Detail For 0000 26.10


For 0000Tax, Fees and Surcharges 0 .94


For 0000Total Current Charges 27.04


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-696-0791 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 0791 13 .52


Department : 0001


Sub Department : 000 Section : 0791


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-0791


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-0791 13.05


Total Charge Detail For 0791 13.05


For 0791Tax, Fees and Surcharges 0 .47


For 0791Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-696-0953 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-696-9326 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Taxes, Fees, and Surcharges 0 . 9 4


Total For Section: 0953 27 .04


Department : 0001


Sub Department : 000 Section : 0953


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-0953


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-0953 13.05


Product-ID: 702-696-9326


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06
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Department : 0001


Sub Department : 000 Section : 0953


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-9326


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-9326 13.05


Total Charge Detail For 0953 26.10


For 0953Tax, Fees and Surcharges 0 .94


For 0953Total Current Charges 27.04


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


17 .02Total for Section: 7198


Total For Sub Dept: 207 17 .02


Department : 0001 Sub Department : 207


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-207-7198 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Charges 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 7198 17 .02
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Department : 0001


Sub Department : 207 Section : 7198


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-207-7198


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Total Optional Features/Services 3 . 5 0


Total Monthly Charges 16 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-7198 16.55


Total Charge Detail For 7198 16.55


For 7198Tax, Fees and Surcharges 0 .47


For 7198Total Current Charges 17.02


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


10 .45Total for Section: 4839


Total For Sub Dept: 226 10 .45
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Department : 0001 Sub Department : 226


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-226-4839 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Charges 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4839 10 .45


Department : 0001


Sub Department : 226 Section : 4839


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-226-4839


Monthly Charges


** Voicemail - Direct Dial 9 . 9 5


Total Optional Features/Services 9 . 9 5


Total Monthly Charges 9 . 9 5


Charge Detail For 702-226-4839 9 .95


Total Charge Detail For 4839 9 .95


For 4839Tax, Fees and Surcharges 0 .50


For 4839Total Current Charges 10.45


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


5 . 2 0Total for Section: 2874


Total For Sub Dept: 390 5 . 2 0
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Department : 0001 Sub Department : 390


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-390-2874 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Charges 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Taxes, Fees, and Surcharges 0 . 2 5


Total For Section: 2874 5 . 2 0


Department : 0001


Sub Department : 390 Section : 2874


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-390-2874


Monthly Charges


** Voicemail - Direct Dial 4 . 9 5


Total Optional Features/Services 4 . 9 5


Total Monthly Charges 4 . 9 5


Charge Detail For 702-390-2874 4 .95


Total Charge Detail For 2874 4 .95


For 2874Tax, Fees and Surcharges 0 .25


For 2874Total Current Charges 5 .20


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


14 .05Total for Section: 0544


14 .05Total for Section: 0545


14 .05Total for Section: 0666


14 .05Total for Section: 3020


14 .05Total for Section: 3021
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Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


3 , 6 9 8 . 5 9Total for Section: 4000


4 . 2 0Total for Section: 4021


14 .05Total for Section: 4023


31 .79Total for Section: 4124


31 .79Total for Section: 4147


14 .05Total for Section: 4318


14 .05Total for Section: 4691


14 .05Total for Section: 5364


14 .05Total for Section: 5418


1 . 5 8Total for Section: 5598


14 .05Total for Section: 6767


14 .05Total for Section: 6769


1 . 5 8Total for Section: 7071


24 .55Total for Section: 7891


14 .05Total for Section: 8301


Total For Sub Dept: 486 3 , 9 7 6 . 7 3


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0544 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0544 14 .05


Department : 0001


Sub Department : 486 Section : 0544


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0544


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1
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Department : 0001


Sub Department : 486 Section : 0544


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0544


Monthly Charges


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


** Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0544 13.55


Total Charge Detail For 0544 13.55


For 0544Tax, Fees and Surcharges 0 .50


For 0544Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0545 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0545 14 .05
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Department : 0001


Sub Department : 486 Section : 0545


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0545


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0545 13.55


Total Charge Detail For 0545 13.55


For 0545Tax, Fees and Surcharges 0 .50


For 0545Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0666 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0666 14 .05
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Department : 0001


Sub Department : 486 Section : 0666


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0666


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0666 13.55


Total Charge Detail For 0666 13.55


For 0666Tax, Fees and Surcharges 0 .50


For 0666Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-3020 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 3020 14 .05
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Department : 0001


Sub Department : 486 Section : 3020


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-3020


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-3020 13.55


Total Charge Detail For 3020 13.55


For 3020Tax, Fees and Surcharges 0 .50


For 3020Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-3021 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 3021 14 .05
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Department : 0001


Sub Department : 486 Section : 3021


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-3021


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-3021 13.55


Total Charge Detail For 3021 13.55


For 3021Tax, Fees and Surcharges 0 .50


For 3021Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-8250 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


PON NVSON1773-0310


702-868-2840 1 , 1 4 4 . 1 2 18 .89 421.56 0 . 0 0 25 .37 CR 1 , 5 5 9 . 2 0


PON NVSON1773-0310


I00-000-1735 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1736 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1737 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05
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Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


PON NVSON1773-0310


I00-000-1738 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1739 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


Charges 3 , 1 0 5 . 8 7 19 .09 421.56 0 . 0 0 25 .57 CR 3 , 5 2 0 . 9 5


Taxes, Fees, and Surcharges 177.64


Total For Section: 4000 3 , 6 9 8 . 5 9


Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8250
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8250 1 .50


Product-ID: 702-868-2840 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


Additional DID Each 531.00


Additional DID Each 0 . 4 0


Additional Listing-Bus 12 .00


Block Of 20 Numbers 24 .00


DID 100 Numbers 120.00


DID Addl 50 numbers 30 .00


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Prorated Block Of 20 Numbers From OCT 15 To OCT 24 8 . 0 0


Prorated DID 100 Numbers From OCT 15 To OCT 24 26 .67
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-868-2840 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Total Optional Features/Services 1 , 0 7 2 . 5 2


Total Monthly Charges 1 , 1 4 4 . 1 2


One-time Charges


** Subsequent Order Charge Bus OCT 14 18 .85


Total One-time Charges 18 .85


Usage Charges


ILD Teleservices Inc. Charges 5 . 9 5


Directory Assistance - Local 352.82


National DA 62 .79


Total Usage Charges 421.56


Adjustments


Remove DID 100 Numbers From OCT 15 To OCT 24 20 .00 CR


Remove Block Of 20 Numbers From OCT 15 To OCT 24 5 . 3 3 CR


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 25 .33 CR


Charge Detail For 702-868-2840 1 ,559 .20


Product-ID: I00-000-1735 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349184..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1735 392.05
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1736 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349185..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1736 392.05


Product-ID: I00-000-1737 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349187..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1737 392.05


Product-ID: I00-000-1738 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349186..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1738 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349186..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1738 392.05


Product-ID: I00-000-1739 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349188..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1739 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349188..CTRL


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1739 392.05


Total Charge Detail For 4000 3 ,520 .95


For 4000Tax, Fees and Surcharges 177.64


For 4000Total Current Charges 3 ,698 .59


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 SEP29 09:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
2 SEP29 09:08 am LAS VEGAS NV Call Comp NV 702-564-2622 Oper Handled 0 . 0 0
3 SEP29 10:19 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
4 SEP29 11:15 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
5 SEP29 11:16 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
6 SEP29 01:34 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
7 SEP29 01:44 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
8 SEP29 02:10 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
9 SEP29 02:53 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
10 SEP29 02:57 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
11 SEP29 02:59 pm LAS VEGAS NV Call Comp NV 702-732-7678 Oper Handled 0 . 0 0
12 SEP29 03:06 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
13 SEP29 05:02 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
14 SEP30 12:45 pm LAS VEGAS NV NATL DA GA 770-411 0000 Dir Assist 2 . 9 9
15 SEP30 12:46 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
16 SEP30 12:49 pm LAS VEGAS NV Call Comp CA 951-698-1967 Oper Handled 0 . 0 0
17 SEP30 12:50 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
18 SEP30 01:05 pm LAS VEGAS NV NATL DA IL 312-411 0000 Dir Assist 2 . 9 9
19 SEP30 01:06 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
20 SEP30 01:11 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
21 OCT01 09:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
22 OCT01 09:59 am LAS VEGAS NV Call Comp NV 702-870-3044 Oper Handled 0 . 0 0
23 OCT01 10:00 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
24 OCT01 10:03 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
25 OCT01 10:05 am LAS VEGAS NV Call Comp NV 702-385-5552 Oper Handled 0 . 0 0
26 OCT01 12:11 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
27 OCT01 12:15 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


28 OCT01 12:15 pm LAS VEGAS NV Call Comp NV 702-214-2066 Oper Handled 0 . 0 0
29 OCT01 12:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
30 OCT01 12:23 pm LAS VEGAS NV Call Comp NV 702-214-2066 Oper Handled 0 . 0 0
31 OCT01 12:45 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
32 OCT01 12:45 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
33 OCT01 12:48 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
34 OCT01 01:49 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
35 OCT02 10:02 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
36 OCT02 10:57 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
37 OCT02 10:59 am LAS VEGAS NV Call Comp XX 866-387-7363 Oper Handled 0 . 0 0
38 OCT02 10:59 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
39 OCT02 11:02 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
40 OCT02 11:03 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
41 OCT02 01:36 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
42 OCT02 01:38 pm LAS VEGAS NV Call Comp XX 866-387-7363 Oper Handled 0 . 0 0
43 OCT04 08:25 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
44 OCT04 08:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
45 OCT04 03:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
46 OCT05 01:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
47 OCT06 07:08 am LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
48 OCT06 07:10 am LAS VEGAS NV Call Comp NV 702-732-7678 Oper Handled 0 . 0 0
49 OCT06 12:29 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
50 OCT06 12:30 pm LAS VEGAS NV Call Comp NV 702-385-5552 Oper Handled 0 . 0 0
51 OCT06 01:37 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
52 OCT06 01:41 pm LAS VEGAS NV Call Comp NV 702-646-0861 Oper Handled 0 . 0 0
53 OCT06 01:41 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
54 OCT06 01:45 pm LAS VEGAS NV Call Comp NV 702-646-0861 Oper Handled 0 . 0 0
55 OCT06 06:20 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
56 OCT06 08:45 pm LAS VEGAS NV NATL DA NV 425-411 0000 Dir Assist 2 . 9 9
57 OCT07 07:09 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
58 OCT07 07:11 am LAS VEGAS NV Call Comp NV 702-483-3617 Oper Handled 0 . 0 0
59 OCT08 12:12 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
60 OCT08 12:19 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
61 OCT09 09:11 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
62 OCT09 05:34 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
63 OCT09 05:36 pm LAS VEGAS NV Call Comp NV 702-455-5390 Oper Handled 0 . 0 0
64 OCT10 02:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
65 OCT10 02:24 pm LAS VEGAS NV Call Comp NV 702-386-9500 Oper Handled 0 . 0 0
66 OCT11 07:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
67 OCT11 09:04 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
68 OCT11 09:06 am LAS VEGAS NV Call Comp NV 702-434-0872 Oper Handled 0 . 0 0
69 OCT11 09:07 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
70 OCT13 11:45 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
71 OCT13 11:56 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
72 OCT13 08:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
73 OCT14 08:12 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
74 OCT14 08:14 am LAS VEGAS NV Call Comp NV 702-739-6393 Oper Handled 0 . 0 0
75 OCT14 09:22 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
76 OCT14 10:22 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
77 OCT14 12:05 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
78 OCT14 12:06 pm LAS VEGAS NV Call Comp NV 702-851-4800 Oper Handled 0 . 0 0
79 OCT14 12:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
80 OCT14 07:18 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
81 OCT14 07:20 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
82 OCT14 07:22 pm LAS VEGAS NV Call Comp XX 800-367-5320 Oper Handled 0 . 0 0
83 OCT15 08:48 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
84 OCT15 08:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
85 OCT15 08:39 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
86 OCT15 08:41 pm LAS VEGAS NV Call Comp XX 800-367-5320 Oper Handled 0 . 0 0
87 OCT16 01:17 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
88 OCT16 02:10 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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89 OCT16 02:11 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
90 OCT16 02:14 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
91 OCT16 02:17 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
92 OCT16 02:58 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
93 OCT16 02:58 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
94 OCT16 03:04 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
95 OCT16 03:07 pm LAS VEGAS NV Call Comp NV 702-731-0082 Oper Handled 0 . 0 0
96 OCT16 03:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
97 OCT16 03:09 pm LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
98 OCT16 04:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
99 OCT16 06:40 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
100 OCT16 06:42 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
101 OCT16 06:43 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
102 OCT16 06:51 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
103 OCT16 06:52 pm LAS VEGAS NV Call Comp NV 702-385-1281 Oper Handled 0 . 0 0
104 OCT16 07:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
105 OCT16 07:06 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
106 OCT17 06:44 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
107 OCT17 06:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
108 OCT17 06:48 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
109 OCT17 06:52 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
110 OCT17 07:00 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
111 OCT17 07:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
112 OCT17 07:06 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
113 OCT17 07:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
114 OCT17 07:09 pm LAS VEGAS NV Call Comp NV 702-254-0332 Oper Handled 0 . 0 0
115 OCT18 09:00 am LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
116 OCT18 09:23 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
117 OCT18 09:26 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
118 OCT18 09:28 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
119 OCT18 09:29 am LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
120 OCT18 09:56 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
121 OCT18 09:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
122 OCT18 10:05 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
123 OCT18 10:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
124 OCT18 10:07 am LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
125 OCT18 10:25 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
126 OCT18 10:27 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
127 OCT18 10:29 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
128 OCT18 10:32 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
129 OCT18 10:33 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
130 OCT18 10:36 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
131 OCT18 10:37 am LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
132 OCT18 10:51 am LAS VEGAS NV NATL DA TX 512-411 0000 Dir Assist 2 . 9 9
133 OCT18 10:52 am LAS VEGAS NV Call Comp TX 512-244-1011 Oper Handled 0 . 0 0
134 OCT18 10:53 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
135 OCT18 10:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
136 OCT18 10:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
137 OCT18 11:12 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
138 OCT18 11:14 am LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
139 OCT18 11:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
140 OCT18 11:32 am LAS VEGAS NV Call Comp NV 702-731-8365 Oper Handled 0 . 0 0
141 OCT18 11:41 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
142 OCT18 11:43 am LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
143 OCT18 12:05 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
144 OCT18 12:06 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
145 OCT18 12:07 pm LAS VEGAS NV Call Comp NV 702-243-0202 Oper Handled 0 . 0 0
146 OCT18 12:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
147 OCT18 12:10 pm LAS VEGAS NV Call Comp NV 702-243-0202 Oper Handled 0 . 0 0
148 OCT18 12:10 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
149 OCT18 12:12 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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150 OCT18 12:13 pm LAS VEGAS NV Call Comp NV 702-474-7400 Oper Handled 0 . 0 0
151 OCT18 12:24 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
152 OCT18 12:27 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
153 OCT18 12:48 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
154 OCT18 12:48 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
155 OCT18 01:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
156 OCT18 04:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
157 OCT18 04:39 pm LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
158 OCT18 05:28 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
159 OCT18 05:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
160 OCT18 05:30 pm LAS VEGAS NV Call Comp NV 702-228-7244 Oper Handled 0 . 0 0
161 OCT18 05:46 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
162 OCT18 05:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
163 OCT18 05:56 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
164 OCT18 05:58 pm LAS VEGAS NV Call Comp NV 702-877-0087 Oper Handled 0 . 0 0
165 OCT18 06:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
166 OCT18 06:19 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
167 OCT18 06:21 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
168 OCT18 06:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
169 OCT18 06:23 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
170 OCT18 06:24 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
171 OCT18 06:26 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
172 OCT18 07:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
173 OCT18 07:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
174 OCT18 07:42 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
175 OCT18 08:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
176 OCT18 08:20 pm LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
177 OCT19 10:51 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
178 OCT19 10:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
179 OCT19 10:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
180 OCT19 05:00 pm LAS VEGAS NV Call Comp NV 702-228-7244 Oper Handled 0 . 0 0
181 OCT19 05:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
182 OCT19 05:50 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
183 OCT19 05:59 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
184 OCT19 06:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
185 OCT19 06:05 pm LAS VEGAS NV Call Comp NV 702-737-0375 Oper Handled 0 . 0 0
186 OCT19 06:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
187 OCT19 06:24 pm LAS VEGAS NV Call Comp NV 702-207-7494 Oper Handled 0 . 0 0
188 OCT19 06:30 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
189 OCT19 06:32 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
190 OCT20 02:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
191 OCT20 02:09 pm LAS VEGAS NV NATL DA TX 512-411 0000 Dir Assist 2 . 9 9
192 OCT20 02:12 pm LAS VEGAS NV Call Comp TX 512-458-2551 Oper Handled 0 . 0 0
193 OCT21 11:14 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
194 OCT21 11:15 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
195 OCT22 09:28 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9


Total for 702-868-2840 415.61


Total Of Itemized Calls 415.61
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3rd-Party Charges


The billing parties on these pages are not carriers,
although they may contain some carrier charges.


Non-Telecom Services


Detail of Charges


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 OCT07 03:50 pm INDIAN SPG NV LAS VEGAS NV 702-486-0801 Collect 6 1 . 7 8
2 OCT13 08:13 am LAS VEGAS NV LAS VEGAS NV 702-486-4555 Collect 4 1 . 6 8
3 OCT18 12:00 am 702-486-4555OCTOBER BILL STATEMENT F 0 2 . 4 9


Total for 702-868-2840 10 5 . 9 5


Total Of Itemized Charges 10 5 . 9 5


Total For ILD TELESERVICES INC 5 . 9 5


The above calls are presented for carrier ILD TELESERVICES INC
If you have questions regarding these calls please contact
ILD TELESERVICES INC at 800-433-4518.


ILD TELESERVICES INC billing on behalf of CenturyLink


Taxes, Fees and Surcharges


LAS VEGAS Statutory Gross Receipts Tax 0 . 1 7


Total Taxes, Fees and Surcharges 0 . 1 7


6.12Total 3rd-Party Providers
Includes 3rd-Party Charges of 0.00 Telecom and 6.12 Non-Telecom.


This portion of your bill is provided as a service to the company identified above. There is no connection between
CenturyLink and this company. If you have any questions concerning this section of your bill, please call
the number(s) listed above.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4021 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


Charges 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


Taxes, Fees, and Surcharges 0 . 2 0


Total For Section: 4021 4 . 2 0
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Department : 0001


Sub Department : 486 Section : 4021


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4021


Monthly Charges


Extra Line-Bus 4 . 0 0


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For 702-486-4021 4 .00


Total Charge Detail For 4021 4 .00


For 4021Tax, Fees and Surcharges 0 .20


For 4021Total Current Charges 4 .20


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4023 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4023 14 .05


Department : 0001


Sub Department : 486 Section : 4023


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4023


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 4023


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4023


Monthly Charges


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4023 13.55


Total Charge Detail For 4023 13.55


For 4023Tax, Fees and Surcharges 0 .50


For 4023Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4124 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Charges 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Taxes, Fees, and Surcharges 1 . 5 5


Total For Section: 4124 31 .79
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Department : 0001


Sub Department : 486 Section : 4124


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4124


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4124 30.24


Total Charge Detail For 4124 30.24


For 4124Tax, Fees and Surcharges 1 .55


For 4124Total Current Charges 31.79


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4147 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Charges 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Taxes, Fees, and Surcharges 1 . 5 5


Total For Section: 4147 31 .79
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Department : 0001


Sub Department : 486 Section : 4147


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4147


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4147 30.24


Total Charge Detail For 4147 30.24


For 4147Tax, Fees and Surcharges 1 .55


For 4147Total Current Charges 31.79


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4318 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4318 14 .05
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Department : 0001


Sub Department : 486 Section : 4318


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4318


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


** Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4318 13.55


Total Charge Detail For 4318 13.55


For 4318Tax, Fees and Surcharges 0 .50


For 4318Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4691 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4691 14 .05
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Department : 0001


Sub Department : 486 Section : 4691


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4691


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4691 13.55


Total Charge Detail For 4691 13.55


For 4691Tax, Fees and Surcharges 0 .50


For 4691Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5364 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 5364 14 .05
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Department : 0001


Sub Department : 486 Section : 5364


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5364


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-5364 13.55


Total Charge Detail For 5364 13.55


For 5364Tax, Fees and Surcharges 0 .50


For 5364Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5418 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 5418 14 .05
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Department : 0001


Sub Department : 486 Section : 5418


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5418


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-5418 13.55


Total Charge Detail For 5418 13.55


For 5418Tax, Fees and Surcharges 0 .50


For 5418Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5598 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Charges 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Taxes, Fees, and Surcharges 0 . 0 8


Total For Section: 5598 1 . 5 8
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Department : 0001


Sub Department : 486 Section : 5598


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5598


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-5598 1 .50


Total Charge Detail For 5598 1 .50


For 5598Tax, Fees and Surcharges 0 .08


For 5598Total Current Charges 1 .58


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-6767 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 6767 14 .05


Department : 0001


Sub Department : 486 Section : 6767


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6767


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 6767


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6767


Monthly Charges


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6767 13.55


Total Charge Detail For 6767 13.55


For 6767Tax, Fees and Surcharges 0 .50


For 6767Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-6769 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 6769 14 .05
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Department : 0001


Sub Department : 486 Section : 6769


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6769


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6769 13.55


Total Charge Detail For 6769 13.55


For 6769Tax, Fees and Surcharges 0 .50


For 6769Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-7071 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Charges 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Taxes, Fees, and Surcharges 0 . 0 8


Total For Section: 7071 1 . 5 8
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Department : 0001


Sub Department : 486 Section : 7071


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7071


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-7071 1 .50


Total Charge Detail For 7071 1 .50


For 7071Tax, Fees and Surcharges 0 .08


For 7071Total Current Charges 1 .58


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-7891 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


Charges 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


Taxes, Fees, and Surcharges 1 . 0 0


Total For Section: 7891 24 .55


Department : 0001


Sub Department : 486 Section : 7891


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7891


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 7891


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7891


Monthly Charges


Centrex Feature 0 . 5 0


Restrct-3rd#1 Collect 10 .00


Total Optional Features/Services 10 .50


Total Monthly Charges 23 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-7891 23.55


Total Charge Detail For 7891 23.55


For 7891Tax, Fees and Surcharges 1 .00


For 7891Total Current Charges 24.55


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-8301 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 8301 14 .05
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Department : 0001


Sub Department : 486 Section : 8301


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8301


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8301 13.55


Total Charge Detail For 8301 13.55


For 8301Tax, Fees and Surcharges 0 .50


For 8301Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Account Level Charges


(The charges and/or taxes presented in this section are assessed to the overall account and
are generally based on the number of lines that access the telecommunications network)


Taxes, Fees and Surcharges


CLARK Statutory Gross Receipts Tax 0 . 0 5


HENDERSON City Statutory Gross Receipts Tax 0 . 0 1


LAS VEGAS City Statutory Gross Receipts Tax 0 . 4 1


NEVADA Modified Business Tax Surcharge 5 . 5 0


NEVADA State Telecommunications Relay Service Surcharge 1 . 5 0


Total Taxes, Fees and Surcharges 7 . 4 7


Total Current Charges To Account 7.47
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Account Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


Department: 0000


No Section 261.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 261.00


3531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 274.06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 274.05


Taxes, Fees, and Surcharges 13 .55


Total For Sub Dept: 000 287.60


4183 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Sub Dept: 431 13 .52


Charges 287.12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 287.10


Taxes, Fees, and Surcharges 14 .02


Total For Dept: 0000 301.12


Department: 0001


0000 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


0791 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


0953 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Charges 65 .30 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 5 CR 65 .25


Taxes, Fees, and Surcharges 2 . 3 5


Total For Sub Dept: 000 67 .60


7198 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Charges 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Taxes, Fees, and Surcharges 0 . 4 7


Total For Sub Dept: 207 17 .02


4839 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Charges 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Taxes, Fees, and Surcharges 0 . 5 0


Total For Sub Dept: 226 10 .45


2874 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Charges 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Taxes, Fees, and Surcharges 0 . 2 5


Total For Sub Dept: 390 5 . 2 0


0544 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


0545 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


0666 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


3020 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 62 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Account Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


Department: 0001


3021 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4000 3 , 1 0 5 . 8 7 19 .09 421.56 0 . 0 0 25 .57 CR 3 , 5 2 0 . 9 5


4021 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


4023 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4124 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


4147 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


4318 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4691 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5364 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5418 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5598 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


6767 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


6769 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


7071 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


7891 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


8301 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 3 , 3 7 3 . 1 9 19 .11 421.56 0 . 0 0 25 .73 CR 3 , 7 8 8 . 1 3


Taxes, Fees, and Surcharges 188.60


Total For Sub Dept: 486 3 , 9 7 6 . 7 3


Charges 3 , 4 6 9 . 9 5 19 .11 421.56 0 . 0 0 25 .79 CR 3 , 8 8 4 . 8 3


Taxes, Fees, and Surcharges 192.17


Total For Dept: 0001 4 , 0 7 7 . 0 0


Charges 4 , 5 1 8 . 4 7 0 . 1 4 59 .80 0 . 0 0 0 . 2 9 CR 4 , 5 7 8 . 1 2


Taxes, Fees, and Surcharges 234.38


Totals (No Department) 4 , 8 1 2 . 5 0


Total 8 , 2 7 5 . 5 4 19 .25 481.36 0 . 0 0 26 .10 CR 8 , 7 5 0 . 0 5


Taxes, Fees, and Surcharges 440.57


Grand Total 9 , 1 9 0 . 6 2
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Previous Payments Adjustments Current IMPORTANT NEWS
Balance Credits Charges


9 , 5 4 5 . 6 7 0 . 0 0 0 . 0 0 9 , 1 9 0 . 6 2


Payment Summary
Previous Balance 9 , 5 4 5 . 6 7


Less Payments 0 . 0 0


Balance 9 ,545 .67


Adjustments/Credits Summary
Adjustments to Previous Balance 0 . 0 0


Total Adjustments 0 .00


Current Charge Summary
Monthly Charges 8 , 2 7 5 . 5 4


One-Time Charges 18 .85


Usage Charges 481.36


Discount 0 . 0 0


Adjustments 25 .70 CR


Taxes, Fees, and Surcharges 440.57


Total Current Charges 9 ,190 .62


Includes 3rd-Party Charges of 0.00 Telecom and 6.12 Non-Telecom.


Due Date Nov. 18, 2014 Amount Due 18,736.29


Just a friendly reminder that your account is past due. If you have already
made your payment, thank you for bringing your account up to date.


***PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT***


DFOR CHANGE OF ADDRESS OR PAYMENT AUTHORIZATION:
Please check here and complete reverse. Thank You.


Account Number: 309678331
Amount Due By Nov. 18, 2014 18,736.29


* 8 9 7 0 1 3 7 1 6 8 *
CenturyLink


NEVADA STATE TEL COMMUNICATIONS DI P.O. Box 2961
ATTN: STATE OF NEVADA Phoenix, AZ 85062-2961
209 E MUSSER ST STE 304
EITS TELECOM 1387
CARSON CITY, NV 89701-3716


000030967833170000009545677000000000102514000187362917000000B
B
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Important Notices and Information :


Allocation of charges:
Service Categories Past Due Current Month Total Due


8 , 5 8 9 . 6 3 8 , 6 2 8 . 1 4 17 ,217 .77Basic Services
956.04 562.48 1 , 5 1 8 . 5 2Other Services


9 , 1 9 0 . 6 29 , 5 4 5 . 6 7 18 ,736 .29All Services


Failure to pay Basic charges may result in the disconnection of those Services. Please contact
CenturyLink regarding any questions or problems with your bill before the due date.


View and pay your bill online at centurylink.com/myaccount.
You will need your authentication code 2918.


¦¦
Please contact CenturyLink regarding any questions or problems with your bill before the due date. A rate¦¦
schedule, an explanation of how to verify the accuracy of your bill and an explanation of specific charges¦¦
can be obtained free of charge by calling the customer service number listed on the first page. If you are¦¦
disputing any bill, charge or service, CenturyLink will promptly investigate the matter and notify you of¦¦
its determination. You have the right to receive a report in writing upon request. You also have the right¦¦
to file a complaint with the Nevada Consumer Complaints Division if you are not satisfied with CenturyLink's¦¦
determination. Except for disputed toll charges, you may be required by CenturyLink to pay any disputed¦¦
amount pending resolution of the complaint unless CenturyLink agrees to waive the requirement. If such¦¦
payment is made, CenturyLink shall refund any amounts found by the Commission to have been charged¦¦
improperly. For unresolved billing inquiries, contact the Nevada Consumer Complaints Division at either¦¦
9075 West Diablo Drive - Suite 250, Las Vegas, NV 89148 (702) 486-2600 or 1150 East William Street, Carson¦¦
City, NV 89701 (775) 684-6100.¦¦


¦¦
Changes to Federal Surcharges:¦¦
Effective October 1, there may be an adjustment to the Subscriber Line Charge/Carrier Access Line Charge and¦¦
the Federal Universal Service Charge. If you have any questions, please contact a Customer Care¦¦
Representative at the phone number on this invoice. Thank you for choosing CenturyLink for your¦¦
communication needs-we value you as our customer.¦¦


¦¦
Central Telephone Company DBA CenturyLink¦¦


¦¦
CenturyLink works every day to bring you solutions that best meet your total communications needs. Stop in¦¦
and learn more about our value pricing that will help you reduce your household expenses when you bundle all¦¦
of your services with CenturyLink. You can also pay your bill and check out our newest products and services¦¦
at your local CenturyLink Customer Experience Center. Visit www.centurylink.com/stores to find the location¦¦


MONTHLY AUTOPAY AUTHORIZATION FORMImmediate Billing Address Changes Call 1-800-786-6272 I authorize CenturyLink to charge my MasterCard, Visa, Discover,
American Express, savings or checking account monthly for any309678331
accrued balance on the billing account listed below.NEVADA STATE TEL COMMUNICATIONS DI
(We reserve the right to revoke this if bank approval is denied)ATTN: STATE OF NEVADA


209 E MUSSER ST STE 304 Checking Account #
EITS TELECOM 1387 (Write your billing account number on a voided check or copy of a


voided check and attach.)CARSON CITY, NV 89701-3716
Savings Account #
(Write your billing account number on a voided deposit slip and attach.)Address Information Changes Effective Date


Credit Card Debit Card Exp Date:
New Address


MasterCard Visa Discover American Express


City State Zip
Signature required Date


Please continue to pay your bill until notified on your statementWork Phone ( ) Home Phone ( ) that autopay is active.


Account Number
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Important Notices and Information :


nearest you.¦¦
¦¦


For your convenience, information about your local phone service is available online at www.centurylink.com.¦¦
To speak with a customer care associate, call Monday - Friday, 5 a.m. - 6 p.m. PST at the number found on¦¦
your bill. You can also find our customer care number in the information pages of the telephone directory,¦¦
or you can call us toll-free at 800-786-6272.¦¦


¦¦
LATE FEE REMINDER: Late fees may be charged each month for any eligible unpaid balances¦¦
not paid in full by the due date listed on your bill. The methods for calculating late fee amounts vary by¦¦
state and product. For more information you may access Terms and Conditions and Tariff materials at¦¦
http://www.centurylink.com/tariffs.¦¦


¦¦
Third-Party Billing Block¦¦
Cramming occurs when unauthorized charges appear on your telephone bill. To help prevent unwanted third¦¦
party charges on your bill, contact CenturyLink and request, at no charge, a bill block that will prevent¦¦
some third party charges such as charitable contributions, dial-up Internet by non-CenturyLink companies or¦¦
other non-telecommunications charges from appearing on your bill.¦¦


¦¦
CenturyLink should be notified within 90 days after the CenturyLink Bill Date of any billing discrepancies on¦¦
your statement.¦¦


¦¦
FREE Enrollment| With CenturyLink's My Account service, you can update your billing information, view and pay¦¦
your bill and much more. Visit us online at www.centurylink.com/myaccount.¦¦
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Oct. 25, 2014Current Charges Summary Service From


Monthly Charges Qty Rate Amount
@Additional DID Each 362 1 . 5 0 543.00


@Additional DID Each 41 0 . 2 0 8 . 2 0


@Additional Listing-Bus 4 4 . 0 0 16 .00


@Block Of 20 Numbers 183 4 . 0 0 732.00


@CTX B of A Line Card 4 3 . 5 0 14 .00


@Caller ID Centrex 3 2 . 2 0 6 . 6 0


@Centrex Access Line 37 8 . 8 5 327.45


@Centrex Feature 3 0 . 5 5 1 . 6 5


@Centrex Feature 18 0 . 5 0 9 . 0 0


@Cntx Software Nmbrs 1 0 . 5 0 0 . 5 0


@DID 100 Numbers 6 20 .00 120.00


@DID Addl 50 numbers 4 10 .00 40 .00


@DS3 Inter Chan Term 1 1 , 2 3 5 . 0 0 1 , 2 3 5 . 0 0


@Extra Line-Bus 1 4 . 0 0 4 . 0 0


@Fed Universal Service Chg 49 0 . 6 2 30 .38


@Fed Universal Service Chg 37 0 . 5 0 18 .50


@Federal Subscriber Line & Access Recovery Charge 37 3 . 7 1 137.27


@Federal Subscriber Line & Access Recovery Charge 49 5 . 7 9 283.71


@ISDN PRI 36 - 59 Months 2 375.00 750.00


@Mileage Fxd Over 8-25 Mi 1 23 .00 23 .00


@Mileage P/M Over 8-25 MI 5 2 . 3 0 11 .50


@Multi Line 1 Party Business 4 23 .83 95 .32


@Multiplexed Service Connection 6 8 . 0 0 48 .00


@Multiplexing per Contrct DS3-DS1 1 423.00 423.00


@Non-Telecom Services Surcharge 1 1 . 9 9 1 . 9 9


@PRI Access Line 7 39 .55 276.85


@PRI Access Two-Way 7 92 .45 647.15


@PRI B Channel 161 9 . 5 0 1 , 5 2 9 . 5 0


@PRI D Channel 7 9 . 5 0 66 .50


@Prorated Block Of 20 Numbers From OCT 15 To OCT 24 6 1 . 3 3 8 . 0 0


@Prorated DID 100 Numbers From OCT 15 To OCT 24 4 6 . 6 6 26 .67


@Restrct-3rd#1 Collect 2 5 . 0 0 10 .00


@Translink Chan Mile Fixed 1544Kbps 5 23 .00 115.00


@Translink Chan Mile Fixed 1544Kbps 1 35 .30 35 .30


@Translink Chan Mile/mile 1544Kbps 7 5 . 0 5 35 .35


@Translink Chan Term 1544 Kbps 1 109.00 109.00


@Translink Chan Term 1544 Kbps 5 67 .00 335.00


@Translink Chan Term 1544 Kbps 1 112.30 112.30


@Translink Per Mile 27 2 . 3 0 62 .10


@Translink Per Mile 1 6 . 9 0 6 . 9 0


@Voicemail - Direct Dial 1 9 . 9 5 9 . 9 5


@Voicemail - Direct Dial 2 4 . 9 5 9 . 9 0


Total Monthly Charges 8 , 2 7 5 . 5 4


One-time Charges


Subsequent Order Charge Bus 18 .85


Total One-time Charges 18 .85


Usage Charges Calls Mins
Directory Assistance - Local 133 397.67
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Oct. 25, 2014Current Charges Summary Service From


Usage Charges Calls Mins
ILD Teleservices Inc. Charges 3 1 0 . 0 5 . 9 5


National DA 26 77 .74


Total Usage Charges 162 1 0 . 0 481.36


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 4 0


Remove Block Of 20 Numbers From OCT 15 To OCT 24 5 . 3 3 CR


Remove DID 100 Numbers From OCT 15 To OCT 24 20 .00 CR


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 7 7 CR


Total Adjustments 25 .70 CR


Taxes, Fees and Surcharges


CLARK Statutory Gross Receipts Tax 14 .24


HENDERSON City Statutory Gross Receipts Tax 0 . 0 1


HENDERSON Statutory Gross Receipts Tax 27 .65


LAS VEGAS City Statutory Gross Receipts Tax 0 . 4 1


LAS VEGAS Statutory Gross Receipts Tax 374.19


NEVADA Modified Business Tax Surcharge 5 . 5 0


NEVADA State Telecommunications Relay Service Surcharge 1 . 5 0


NEVADA Universal Service Fund Surcharge 0 . 7 2


Universal Service Fund Surcharge 16 .35


Total Taxes, Fees and Surcharges 440.57


Total Current Charges 9,190.62


Contact Numbers


www.centurylink.com/myaccount Pay Onl ine


1-866-712-1996 Pay by Phone


1-800-786-6272 Customer Serv ice


1-800-786-6272 Repair Serv ice


V i s i t us on l ine a t www.centurylink.com.
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Department Total Charges


No Department 4 , 8 1 2 . 5 0


0000 301.12


0001 4 , 0 7 7 . 0 0


Grand Total 9 , 1 9 0 . 6 2
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Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-121-1300 10 .00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 10 .00


702-207-2515 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-207-2531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-431-8505 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


702-431-8506 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


702-431-8578 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-457-0125 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-486-0560 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


702-486-0579 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-1691 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


702-486-1807 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


PON NVSON1773-0310


702-486-4000 1 , 1 0 3 . 1 0 0 . 0 4 59 .80 0 . 0 0 0 . 0 4 CR 1 , 1 6 2 . 9 0


Adult Mental Health 6150 Transverse Dr Centrex Digital Line


702-486-6033 24 .00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .99


702-486-7712 1 . 8 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 8 0


702-486-8100 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-8101 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-8105 17 .11 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 17 .10


702-486-8106 17 .11 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 17 .10


702-486-8107 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-9790 15 .76 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .75


702-486-9791 15 .76 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .75


702-486-9855 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-697-2015 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-736-0010 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-822-1519 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-822-4512 15 .26 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .25


GRANT SAWYER BUILDING


702-868-5576 407.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 407.05


702-868-5578 407.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 407.05


PON 10-012774-02


B00-016-0405 542.90 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 542.90


PON 10035872


B00-025-9878 1 , 2 3 5 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 , 2 3 5 . 0 0


60.DHZX.592489..CTRL


F90-108-5428 109.50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.50


F90-151-8616 104.90 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 104.90


F90-857-6543 107.20 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 107.20


F91-013-4028 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0
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Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


F91-048-8053 190.95 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 190.95


Charges 4 , 5 1 8 . 4 7 0 . 1 4 59 .80 0 . 0 0 0 . 2 9 CR 4 , 5 7 8 . 1 2


Taxes, Fees, and Surcharges 226.91


Sub-Total for Dept: No Department 4 , 8 0 5 . 0 3


Total For Dept: No Department 4 , 8 0 5 . 0 3


287.60Total for Sub Dept: 000


13 .52Total for Sub Dept: 431


Total For Dept: 0000 301.12


67 .60Total for Sub Dept: 000


17 .02Total for Sub Dept: 207


10 .45Total for Sub Dept: 226


5 . 2 0Total for Sub Dept: 390


3 , 9 7 6 . 7 3Total for Sub Dept: 486


Total For Dept: 0001 4 , 0 7 7 . 0 0


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-121-1300


Monthly Charges


DID Addl 50 numbers 10 .00


Total Optional Features/Services 10 .00


Total Monthly Charges 10 .00


Charge Detail For 702-121-1300 10.00


Product-ID: 702-207-2515


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-2515 13.05


Product-ID: 702-207-2531


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-207-2531


Monthly Charges


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-2531 13.05


Product-ID: 702-431-8505


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-431-8505 30.24


Product-ID: 702-431-8506


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-431-8506 30.24


Product-ID: 702-431-8578


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-8578


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-431-8578 13.05


Product-ID: 702-457-0125


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-457-0125 13.05


Product-ID: 702-486-0560


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0560 13.55


Product-ID: 702-486-0579


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-0579 1 .50


Product-ID: 702-486-1691
Circuit-ID: NV.HCSZ.807738..CTRL


Monthly Charges


Additional Listing-Bus 4 . 0 0







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331 Copy


Page: 11 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-1691
Circuit-ID: NV.HCSZ.807738..CTRL


Monthly Charges


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For 702-486-1691 4 .00


Product-ID: 702-486-1807


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-1807 13.05


Product-ID: 702-486-4000 PON NVSON1773-0310


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


Additional DID Each 6 . 0 0


Block Of 20 Numbers 704.00


Centrex Feature 0 . 5 5


Cntx Software Nmbrs 0 . 5 0


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 1 , 0 3 1 . 5 0


Total Monthly Charges 1 , 1 0 3 . 1 0


Usage Charges


Directory Assistance - Local 44 .85


National DA 14 .95


Total Usage Charges 59 .80


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4000 1 ,162 .90
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6033 Adult Mental Health 6150 Transverse Dr Centrex Digital Line


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 0


** Non-Telecom Services Surcharge 1 . 9 9


** Voicemail - Direct Dial 4 . 9 5


Total Optional Features/Services 10 .94


Total Monthly Charges 24 .00


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6033 23.99


Product-ID: 702-486-7712
Circuit-ID: 60.IPZX.349183..CTRL, 60.IPZX.349188..CTRL 60.IPZX.512818


Monthly Charges


Additional DID Each 1 . 8 0


Total Optional Features/Services 1 . 8 0


Total Monthly Charges 1 . 8 0


Charge Detail For 702-486-7712 1 .80


Product-ID: 702-486-8100


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8100 1 .50


Product-ID: 702-486-8101


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8101 1 .50


Product-ID: 702-486-8105


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8105


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 5


Total Optional Features/Services 4 . 0 5


Total Monthly Charges 17 .11


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8105 17.10


Product-ID: 702-486-8106


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 5


Total Optional Features/Services 4 . 0 5


Total Monthly Charges 17 .11


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8106 17.10


Product-ID: 702-486-8107


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8107 1 .50


Product-ID: 702-486-9790


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Centrex Feature 0 . 5 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-9790


Monthly Charges


Total Optional Features/Services 2 . 7 0


Total Monthly Charges 15 .76


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-9790 15.75


Product-ID: 702-486-9791


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Centrex Feature 0 . 5 0


Total Optional Features/Services 2 . 7 0


Total Monthly Charges 15 .76


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-9791 15.75


Product-ID: 702-486-9855


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-9855 1 .50


Product-ID: 702-697-2015


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-697-2015 13.05
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-736-0010


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-736-0010 13.05


Product-ID: 702-822-1519


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-822-1519 13.05


Product-ID: 702-822-4512


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Total Optional Features/Services 2 . 2 0


Total Monthly Charges 15 .26


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-822-4512 15.25


Product-ID: 702-868-5576 GRANT SAWYER BUILDING
Circuit-ID: 60.IPZC.349190..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


ISDN PRI 36 - 59 Months 375.00
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-868-5576 GRANT SAWYER BUILDING
Circuit-ID: 60.IPZC.349190..CTRL


Monthly Charges


PRI Caller ID 0 . 0 0


Total Local Exchange Services 407.05


Total Monthly Charges 407.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-868-5576 407.05


Product-ID: 702-868-5578
Circuit-ID: 53.IPZX.349191..CTRL 24 B CHANNELS


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


ISDN PRI 36 - 59 Months 375.00


PRI Caller ID 0 . 0 0


Total Local Exchange Services 407.05


Total Monthly Charges 407.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-868-5578 407.05


Product-ID: B00-016-0405 PON 10-012774-02
Circuit-ID: 60.DHZX.568311..CTRL


Monthly Charges


Multiplexing per Contrct DS3-DS1 423.00


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 29 .90


Total Optional Features/Services 542.90


Total Monthly Charges 542.90


Charge Detail For B00-016-0405 542.90


Product-ID: B00-025-9878 PON 10035872
Circuit-ID: CONV UNKNOWN


Monthly Charges


DS3 Inter Chan Term 1 , 2 3 5 . 0 0







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331 Copy


Page: 17 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-025-9878 PON 10035872
Circuit-ID: CONV UNKNOWN


Monthly Charges


Total Optional Features/Services 1 , 2 3 5 . 0 0


Total Monthly Charges 1 , 2 3 5 . 0 0


Charge Detail For B00-025-9878 1 ,235 .00


Product-ID: F90-108-5428 60.DHZX.592489..CTRL
Circuit-ID: 60.DHZX.592489..CTRL


Monthly Charges


Mileage Fxd Over 8-25 Mi 23 .00


Mileage P/M Over 8-25 MI 11 .50


Multiplexed Service Connection 8 . 0 0


Translink Chan Term 1544 Kbps 67 .00


Total Optional Features/Services 109.50


Total Monthly Charges 109.50


Charge Detail For F90-108-5428 109.50


Product-ID: F90-151-8616
Circuit-ID: 60.DHZX.603005..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 6 . 9 0


Total Optional Features/Services 104.90


Total Monthly Charges 104.90


Charge Detail For F90-151-8616 104.90


Product-ID: F90-857-6543
Circuit-ID: 60.DHZX.622158..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 9 . 2 0


Total Optional Features/Services 107.20


Total Monthly Charges 107.20


Charge Detail For F90-857-6543 107.20
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: F91-013-4028
Circuit-ID: 60.IPZX.349183, 349188, & 512818


Monthly Charges


Block Of 20 Numbers 4 . 0 0


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For F91-013-4028 4 .00


Product-ID: F91-048-8053
Circuit-ID: 60.DHMX.17097..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 35 .30


Translink Chan Mile/mile 1544Kbps 35 .35


Translink Chan Term 1544 Kbps 112.30


Total Optional Features/Services 190.95


Total Monthly Charges 190.95


Charge Detail For F91-048-8053 190.95


Total Charge Detail 4 ,578 .12


Tax, Fees and Surcharges 226.91


Total Current Charges 4 ,805 .03


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 SEP23 01:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
2 SEP23 01:23 pm LAS VEGAS NV Call Comp NV 702-366-1366 Oper Handled 0 . 0 0
3 SEP24 08:59 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
4 SEP25 10:59 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
5 SEP25 01:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
6 SEP29 01:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
7 SEP29 02:08 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
8 SEP29 02:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
9 SEP29 02:10 pm LAS VEGAS NV Call Comp NV 702-259-4200 Oper Handled 0 . 0 0
10 SEP30 02:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
11 SEP30 02:40 pm LAS VEGAS NV Call Comp NV 702-388-4888 Oper Handled 0 . 0 0
12 SEP30 02:40 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
13 SEP30 02:42 pm LAS VEGAS NV Call Comp NV 702-853-3000 Oper Handled 0 . 0 0
14 SEP30 02:43 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
15 OCT06 03:54 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


16 OCT07 11:30 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
17 OCT08 09:16 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
18 OCT14 09:55 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
19 OCT16 11:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
20 OCT17 11:11 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
21 OCT17 11:13 am LAS VEGAS NV Call Comp XX 877-300-3262 Oper Handled 0 . 0 0
22 OCT17 11:13 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
23 OCT17 11:16 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
24 OCT17 03:32 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
25 OCT21 07:43 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
26 OCT21 07:44 am LAS VEGAS NV Call Comp NV 702-486-4140 Oper Handled 0 . 0 0


Total for 702-486-4000 59 .80


Total Of Itemized Calls 59 .80


Department: 0000


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


PON 10-001607-02


B00-016-4674 42 .50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 42 .50


PON 10-001607-02


B00-024-8179 109.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.00


PON 10-001607-02


B00-014-8092 109.50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.50


Charges 261.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 261.00


Taxes, Fees, and Surcharges 13 .08


Sub Total For Sub Dept: 000 274.08


13 .52Total for Section: 3531


Total For Sub Dept: 000 287.60


Department : 0000 Sub Department : 000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-014-8092 PON 10-001607-02
Circuit-ID: 60.DHZX.559690..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 11 .50
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Department : 0000 Sub Department : 000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-014-8092 PON 10-001607-02
Circuit-ID: 60.DHZX.559690..CTRL


Monthly Charges


Total Optional Features/Services 109.50


Total Monthly Charges 109.50


Charge Detail For B00-014-8092 109.50


Product-ID: B00-016-4674 PON 10-001607-02
Circuit-ID: 60.DHZX.559711..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Per Mile 11 .50


Total Optional Features/Services 42 .50


Total Monthly Charges 42 .50


Charge Detail For B00-016-4674 42.50


Product-ID: B00-024-8179 PON 10-001607-02
Circuit-ID: 60.DHZX.559711..CTRL


Monthly Charges


Translink Chan Term 1544 Kbps 109.00


Total Optional Features/Services 109.00


Total Monthly Charges 109.00


Charge Detail For B00-024-8179 109.00


Total Charge Detail For 000 261.00


For 000Tax, Fees and Surcharges 13.08


For 000Total Current Charges 274.08
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Department : 0000 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-258-3531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 3531 13 .52


Department : 0000


Sub Department : 000 Section : 3531


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-258-3531


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-258-3531 13.05


Total Charge Detail For 3531 13.05


For 3531Tax, Fees and Surcharges 0 .47


For 3531Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department: 0000


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


13 .52Total for Section: 4183


Total For Sub Dept: 431 13 .52


Department : 0000 Sub Department : 431


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-431-4183 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 4183 13 .52


Department : 0000


Sub Department : 431 Section : 4183


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-4183


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06
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Department : 0000


Sub Department : 431 Section : 4183


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-4183


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-431-4183 13.05


Total Charge Detail For 4183 13.05


For 4183Tax, Fees and Surcharges 0 .47


For 4183Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


27 .04Total for Section: 0000


13 .52Total for Section: 0791


27 .04Total for Section: 0953


Total For Sub Dept: 000 67 .60


Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-671-4182 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-671-4193 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Taxes, Fees, and Surcharges 0 . 9 4


Total For Section: 0000 27 .04
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Department : 0001


Sub Department : 000 Section : 0000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-671-4182


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-671-4182 13.05


Product-ID: 702-671-4193


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-671-4193 13.05


Total Charge Detail For 0000 26.10


For 0000Tax, Fees and Surcharges 0 .94


For 0000Total Current Charges 27.04


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-696-0791 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 0791 13 .52


Department : 0001


Sub Department : 000 Section : 0791


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-0791


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-0791 13.05


Total Charge Detail For 0791 13.05


For 0791Tax, Fees and Surcharges 0 .47


For 0791Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-696-0953 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-696-9326 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Taxes, Fees, and Surcharges 0 . 9 4


Total For Section: 0953 27 .04


Department : 0001


Sub Department : 000 Section : 0953


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-0953


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-0953 13.05


Product-ID: 702-696-9326


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06
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Department : 0001


Sub Department : 000 Section : 0953


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-9326


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-9326 13.05


Total Charge Detail For 0953 26.10


For 0953Tax, Fees and Surcharges 0 .94


For 0953Total Current Charges 27.04


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


17 .02Total for Section: 7198


Total For Sub Dept: 207 17 .02


Department : 0001 Sub Department : 207


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-207-7198 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Charges 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 7198 17 .02
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Department : 0001


Sub Department : 207 Section : 7198


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-207-7198


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Total Optional Features/Services 3 . 5 0


Total Monthly Charges 16 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-7198 16.55


Total Charge Detail For 7198 16.55


For 7198Tax, Fees and Surcharges 0 .47


For 7198Total Current Charges 17.02


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


10 .45Total for Section: 4839


Total For Sub Dept: 226 10 .45
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Department : 0001 Sub Department : 226


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-226-4839 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Charges 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4839 10 .45


Department : 0001


Sub Department : 226 Section : 4839


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-226-4839


Monthly Charges


** Voicemail - Direct Dial 9 . 9 5


Total Optional Features/Services 9 . 9 5


Total Monthly Charges 9 . 9 5


Charge Detail For 702-226-4839 9 .95


Total Charge Detail For 4839 9 .95


For 4839Tax, Fees and Surcharges 0 .50


For 4839Total Current Charges 10.45


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


5 . 2 0Total for Section: 2874


Total For Sub Dept: 390 5 . 2 0
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Department : 0001 Sub Department : 390


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-390-2874 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Charges 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Taxes, Fees, and Surcharges 0 . 2 5


Total For Section: 2874 5 . 2 0


Department : 0001


Sub Department : 390 Section : 2874


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-390-2874


Monthly Charges


** Voicemail - Direct Dial 4 . 9 5


Total Optional Features/Services 4 . 9 5


Total Monthly Charges 4 . 9 5


Charge Detail For 702-390-2874 4 .95


Total Charge Detail For 2874 4 .95


For 2874Tax, Fees and Surcharges 0 .25


For 2874Total Current Charges 5 .20


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


14 .05Total for Section: 0544


14 .05Total for Section: 0545


14 .05Total for Section: 0666


14 .05Total for Section: 3020


14 .05Total for Section: 3021
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Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


3 , 6 9 8 . 5 9Total for Section: 4000


4 . 2 0Total for Section: 4021


14 .05Total for Section: 4023


31 .79Total for Section: 4124


31 .79Total for Section: 4147


14 .05Total for Section: 4318


14 .05Total for Section: 4691


14 .05Total for Section: 5364


14 .05Total for Section: 5418


1 . 5 8Total for Section: 5598


14 .05Total for Section: 6767


14 .05Total for Section: 6769


1 . 5 8Total for Section: 7071


24 .55Total for Section: 7891


14 .05Total for Section: 8301


Total For Sub Dept: 486 3 , 9 7 6 . 7 3


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0544 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0544 14 .05


Department : 0001


Sub Department : 486 Section : 0544


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0544


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1
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Department : 0001


Sub Department : 486 Section : 0544


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0544


Monthly Charges


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


** Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0544 13.55


Total Charge Detail For 0544 13.55


For 0544Tax, Fees and Surcharges 0 .50


For 0544Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0545 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0545 14 .05
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Department : 0001


Sub Department : 486 Section : 0545


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0545


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0545 13.55


Total Charge Detail For 0545 13.55


For 0545Tax, Fees and Surcharges 0 .50


For 0545Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0666 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0666 14 .05
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Department : 0001


Sub Department : 486 Section : 0666


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0666


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0666 13.55


Total Charge Detail For 0666 13.55


For 0666Tax, Fees and Surcharges 0 .50


For 0666Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-3020 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 3020 14 .05
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Department : 0001


Sub Department : 486 Section : 3020


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-3020


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-3020 13.55


Total Charge Detail For 3020 13.55


For 3020Tax, Fees and Surcharges 0 .50


For 3020Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-3021 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 3021 14 .05
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Department : 0001


Sub Department : 486 Section : 3021


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-3021


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-3021 13.55


Total Charge Detail For 3021 13.55


For 3021Tax, Fees and Surcharges 0 .50


For 3021Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-8250 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


PON NVSON1773-0310


702-868-2840 1 , 1 4 4 . 1 2 18 .89 421.56 0 . 0 0 25 .37 CR 1 , 5 5 9 . 2 0


PON NVSON1773-0310


I00-000-1735 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1736 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1737 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331 Copy


Page: 37 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


PON NVSON1773-0310


I00-000-1738 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1739 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


Charges 3 , 1 0 5 . 8 7 19 .09 421.56 0 . 0 0 25 .57 CR 3 , 5 2 0 . 9 5


Taxes, Fees, and Surcharges 177.64


Total For Section: 4000 3 , 6 9 8 . 5 9


Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8250
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8250 1 .50


Product-ID: 702-868-2840 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


Additional DID Each 531.00


Additional DID Each 0 . 4 0


Additional Listing-Bus 12 .00


Block Of 20 Numbers 24 .00


DID 100 Numbers 120.00


DID Addl 50 numbers 30 .00


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Prorated Block Of 20 Numbers From OCT 15 To OCT 24 8 . 0 0


Prorated DID 100 Numbers From OCT 15 To OCT 24 26 .67
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-868-2840 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Total Optional Features/Services 1 , 0 7 2 . 5 2


Total Monthly Charges 1 , 1 4 4 . 1 2


One-time Charges


** Subsequent Order Charge Bus OCT 14 18 .85


Total One-time Charges 18 .85


Usage Charges


ILD Teleservices Inc. Charges 5 . 9 5


Directory Assistance - Local 352.82


National DA 62 .79


Total Usage Charges 421.56


Adjustments


Remove DID 100 Numbers From OCT 15 To OCT 24 20 .00 CR


Remove Block Of 20 Numbers From OCT 15 To OCT 24 5 . 3 3 CR


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 25 .33 CR


Charge Detail For 702-868-2840 1 ,559 .20


Product-ID: I00-000-1735 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349184..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1735 392.05
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1736 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349185..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1736 392.05


Product-ID: I00-000-1737 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349187..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1737 392.05


Product-ID: I00-000-1738 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349186..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1738 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349186..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1738 392.05


Product-ID: I00-000-1739 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349188..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1739 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349188..CTRL


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1739 392.05


Total Charge Detail For 4000 3 ,520 .95


For 4000Tax, Fees and Surcharges 177.64


For 4000Total Current Charges 3 ,698 .59


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 SEP29 09:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
2 SEP29 09:08 am LAS VEGAS NV Call Comp NV 702-564-2622 Oper Handled 0 . 0 0
3 SEP29 10:19 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
4 SEP29 11:15 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
5 SEP29 11:16 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
6 SEP29 01:34 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
7 SEP29 01:44 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
8 SEP29 02:10 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
9 SEP29 02:53 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
10 SEP29 02:57 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
11 SEP29 02:59 pm LAS VEGAS NV Call Comp NV 702-732-7678 Oper Handled 0 . 0 0
12 SEP29 03:06 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
13 SEP29 05:02 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
14 SEP30 12:45 pm LAS VEGAS NV NATL DA GA 770-411 0000 Dir Assist 2 . 9 9
15 SEP30 12:46 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
16 SEP30 12:49 pm LAS VEGAS NV Call Comp CA 951-698-1967 Oper Handled 0 . 0 0
17 SEP30 12:50 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
18 SEP30 01:05 pm LAS VEGAS NV NATL DA IL 312-411 0000 Dir Assist 2 . 9 9
19 SEP30 01:06 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
20 SEP30 01:11 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
21 OCT01 09:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
22 OCT01 09:59 am LAS VEGAS NV Call Comp NV 702-870-3044 Oper Handled 0 . 0 0
23 OCT01 10:00 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
24 OCT01 10:03 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
25 OCT01 10:05 am LAS VEGAS NV Call Comp NV 702-385-5552 Oper Handled 0 . 0 0
26 OCT01 12:11 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
27 OCT01 12:15 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Department : 0001


Sub Department : 486 Section : 4000


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


28 OCT01 12:15 pm LAS VEGAS NV Call Comp NV 702-214-2066 Oper Handled 0 . 0 0
29 OCT01 12:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
30 OCT01 12:23 pm LAS VEGAS NV Call Comp NV 702-214-2066 Oper Handled 0 . 0 0
31 OCT01 12:45 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
32 OCT01 12:45 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
33 OCT01 12:48 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
34 OCT01 01:49 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
35 OCT02 10:02 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
36 OCT02 10:57 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
37 OCT02 10:59 am LAS VEGAS NV Call Comp XX 866-387-7363 Oper Handled 0 . 0 0
38 OCT02 10:59 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
39 OCT02 11:02 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
40 OCT02 11:03 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
41 OCT02 01:36 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
42 OCT02 01:38 pm LAS VEGAS NV Call Comp XX 866-387-7363 Oper Handled 0 . 0 0
43 OCT04 08:25 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
44 OCT04 08:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
45 OCT04 03:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
46 OCT05 01:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
47 OCT06 07:08 am LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
48 OCT06 07:10 am LAS VEGAS NV Call Comp NV 702-732-7678 Oper Handled 0 . 0 0
49 OCT06 12:29 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
50 OCT06 12:30 pm LAS VEGAS NV Call Comp NV 702-385-5552 Oper Handled 0 . 0 0
51 OCT06 01:37 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
52 OCT06 01:41 pm LAS VEGAS NV Call Comp NV 702-646-0861 Oper Handled 0 . 0 0
53 OCT06 01:41 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
54 OCT06 01:45 pm LAS VEGAS NV Call Comp NV 702-646-0861 Oper Handled 0 . 0 0
55 OCT06 06:20 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
56 OCT06 08:45 pm LAS VEGAS NV NATL DA NV 425-411 0000 Dir Assist 2 . 9 9
57 OCT07 07:09 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
58 OCT07 07:11 am LAS VEGAS NV Call Comp NV 702-483-3617 Oper Handled 0 . 0 0
59 OCT08 12:12 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
60 OCT08 12:19 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
61 OCT09 09:11 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
62 OCT09 05:34 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
63 OCT09 05:36 pm LAS VEGAS NV Call Comp NV 702-455-5390 Oper Handled 0 . 0 0
64 OCT10 02:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
65 OCT10 02:24 pm LAS VEGAS NV Call Comp NV 702-386-9500 Oper Handled 0 . 0 0
66 OCT11 07:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
67 OCT11 09:04 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
68 OCT11 09:06 am LAS VEGAS NV Call Comp NV 702-434-0872 Oper Handled 0 . 0 0
69 OCT11 09:07 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
70 OCT13 11:45 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
71 OCT13 11:56 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
72 OCT13 08:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
73 OCT14 08:12 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
74 OCT14 08:14 am LAS VEGAS NV Call Comp NV 702-739-6393 Oper Handled 0 . 0 0
75 OCT14 09:22 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
76 OCT14 10:22 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
77 OCT14 12:05 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
78 OCT14 12:06 pm LAS VEGAS NV Call Comp NV 702-851-4800 Oper Handled 0 . 0 0
79 OCT14 12:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
80 OCT14 07:18 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
81 OCT14 07:20 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
82 OCT14 07:22 pm LAS VEGAS NV Call Comp XX 800-367-5320 Oper Handled 0 . 0 0
83 OCT15 08:48 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
84 OCT15 08:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
85 OCT15 08:39 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
86 OCT15 08:41 pm LAS VEGAS NV Call Comp XX 800-367-5320 Oper Handled 0 . 0 0
87 OCT16 01:17 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
88 OCT16 02:10 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Department : 0001


Sub Department : 486 Section : 4000


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


89 OCT16 02:11 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
90 OCT16 02:14 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
91 OCT16 02:17 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
92 OCT16 02:58 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
93 OCT16 02:58 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
94 OCT16 03:04 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
95 OCT16 03:07 pm LAS VEGAS NV Call Comp NV 702-731-0082 Oper Handled 0 . 0 0
96 OCT16 03:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
97 OCT16 03:09 pm LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
98 OCT16 04:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
99 OCT16 06:40 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
100 OCT16 06:42 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
101 OCT16 06:43 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
102 OCT16 06:51 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
103 OCT16 06:52 pm LAS VEGAS NV Call Comp NV 702-385-1281 Oper Handled 0 . 0 0
104 OCT16 07:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
105 OCT16 07:06 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
106 OCT17 06:44 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
107 OCT17 06:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
108 OCT17 06:48 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
109 OCT17 06:52 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
110 OCT17 07:00 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
111 OCT17 07:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
112 OCT17 07:06 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
113 OCT17 07:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
114 OCT17 07:09 pm LAS VEGAS NV Call Comp NV 702-254-0332 Oper Handled 0 . 0 0
115 OCT18 09:00 am LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
116 OCT18 09:23 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
117 OCT18 09:26 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
118 OCT18 09:28 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
119 OCT18 09:29 am LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
120 OCT18 09:56 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
121 OCT18 09:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
122 OCT18 10:05 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
123 OCT18 10:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
124 OCT18 10:07 am LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
125 OCT18 10:25 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
126 OCT18 10:27 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
127 OCT18 10:29 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
128 OCT18 10:32 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
129 OCT18 10:33 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
130 OCT18 10:36 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
131 OCT18 10:37 am LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
132 OCT18 10:51 am LAS VEGAS NV NATL DA TX 512-411 0000 Dir Assist 2 . 9 9
133 OCT18 10:52 am LAS VEGAS NV Call Comp TX 512-244-1011 Oper Handled 0 . 0 0
134 OCT18 10:53 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
135 OCT18 10:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
136 OCT18 10:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
137 OCT18 11:12 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
138 OCT18 11:14 am LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
139 OCT18 11:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
140 OCT18 11:32 am LAS VEGAS NV Call Comp NV 702-731-8365 Oper Handled 0 . 0 0
141 OCT18 11:41 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
142 OCT18 11:43 am LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
143 OCT18 12:05 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
144 OCT18 12:06 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
145 OCT18 12:07 pm LAS VEGAS NV Call Comp NV 702-243-0202 Oper Handled 0 . 0 0
146 OCT18 12:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
147 OCT18 12:10 pm LAS VEGAS NV Call Comp NV 702-243-0202 Oper Handled 0 . 0 0
148 OCT18 12:10 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
149 OCT18 12:12 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


150 OCT18 12:13 pm LAS VEGAS NV Call Comp NV 702-474-7400 Oper Handled 0 . 0 0
151 OCT18 12:24 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
152 OCT18 12:27 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
153 OCT18 12:48 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
154 OCT18 12:48 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
155 OCT18 01:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
156 OCT18 04:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
157 OCT18 04:39 pm LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
158 OCT18 05:28 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
159 OCT18 05:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
160 OCT18 05:30 pm LAS VEGAS NV Call Comp NV 702-228-7244 Oper Handled 0 . 0 0
161 OCT18 05:46 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
162 OCT18 05:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
163 OCT18 05:56 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
164 OCT18 05:58 pm LAS VEGAS NV Call Comp NV 702-877-0087 Oper Handled 0 . 0 0
165 OCT18 06:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
166 OCT18 06:19 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
167 OCT18 06:21 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
168 OCT18 06:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
169 OCT18 06:23 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
170 OCT18 06:24 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
171 OCT18 06:26 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
172 OCT18 07:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
173 OCT18 07:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
174 OCT18 07:42 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
175 OCT18 08:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
176 OCT18 08:20 pm LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
177 OCT19 10:51 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
178 OCT19 10:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
179 OCT19 10:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
180 OCT19 05:00 pm LAS VEGAS NV Call Comp NV 702-228-7244 Oper Handled 0 . 0 0
181 OCT19 05:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
182 OCT19 05:50 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
183 OCT19 05:59 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
184 OCT19 06:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
185 OCT19 06:05 pm LAS VEGAS NV Call Comp NV 702-737-0375 Oper Handled 0 . 0 0
186 OCT19 06:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
187 OCT19 06:24 pm LAS VEGAS NV Call Comp NV 702-207-7494 Oper Handled 0 . 0 0
188 OCT19 06:30 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
189 OCT19 06:32 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
190 OCT20 02:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
191 OCT20 02:09 pm LAS VEGAS NV NATL DA TX 512-411 0000 Dir Assist 2 . 9 9
192 OCT20 02:12 pm LAS VEGAS NV Call Comp TX 512-458-2551 Oper Handled 0 . 0 0
193 OCT21 11:14 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
194 OCT21 11:15 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
195 OCT22 09:28 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9


Total for 702-868-2840 415.61


Total Of Itemized Calls 415.61
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3rd-Party Charges


The billing parties on these pages are not carriers,
although they may contain some carrier charges.


Non-Telecom Services


Detail of Charges


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 OCT07 03:50 pm INDIAN SPG NV LAS VEGAS NV 702-486-0801 Collect 6 1 . 7 8
2 OCT13 08:13 am LAS VEGAS NV LAS VEGAS NV 702-486-4555 Collect 4 1 . 6 8
3 OCT18 12:00 am 702-486-4555OCTOBER BILL STATEMENT F 0 2 . 4 9


Total for 702-868-2840 10 5 . 9 5


Total Of Itemized Charges 10 5 . 9 5


Total For ILD TELESERVICES INC 5 . 9 5


The above calls are presented for carrier ILD TELESERVICES INC
If you have questions regarding these calls please contact
ILD TELESERVICES INC at 800-433-4518.


ILD TELESERVICES INC billing on behalf of CenturyLink


Taxes, Fees and Surcharges


LAS VEGAS Statutory Gross Receipts Tax 0 . 1 7


Total Taxes, Fees and Surcharges 0 . 1 7


6.12Total 3rd-Party Providers
Includes 3rd-Party Charges of 0.00 Telecom and 6.12 Non-Telecom.


This portion of your bill is provided as a service to the company identified above. There is no connection between
CenturyLink and this company. If you have any questions concerning this section of your bill, please call
the number(s) listed above.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4021 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


Charges 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


Taxes, Fees, and Surcharges 0 . 2 0


Total For Section: 4021 4 . 2 0
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Department : 0001


Sub Department : 486 Section : 4021


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4021


Monthly Charges


Extra Line-Bus 4 . 0 0


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For 702-486-4021 4 .00


Total Charge Detail For 4021 4 .00


For 4021Tax, Fees and Surcharges 0 .20


For 4021Total Current Charges 4 .20


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4023 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4023 14 .05


Department : 0001


Sub Department : 486 Section : 4023


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4023


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 4023


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4023


Monthly Charges


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4023 13.55


Total Charge Detail For 4023 13.55


For 4023Tax, Fees and Surcharges 0 .50


For 4023Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4124 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Charges 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Taxes, Fees, and Surcharges 1 . 5 5


Total For Section: 4124 31 .79
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Department : 0001


Sub Department : 486 Section : 4124


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4124


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4124 30.24


Total Charge Detail For 4124 30.24


For 4124Tax, Fees and Surcharges 1 .55


For 4124Total Current Charges 31.79


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4147 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Charges 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Taxes, Fees, and Surcharges 1 . 5 5


Total For Section: 4147 31 .79
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Department : 0001


Sub Department : 486 Section : 4147


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4147


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4147 30.24


Total Charge Detail For 4147 30.24


For 4147Tax, Fees and Surcharges 1 .55


For 4147Total Current Charges 31.79


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4318 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4318 14 .05
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Department : 0001


Sub Department : 486 Section : 4318


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4318


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


** Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4318 13.55


Total Charge Detail For 4318 13.55


For 4318Tax, Fees and Surcharges 0 .50


For 4318Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4691 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4691 14 .05
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Department : 0001


Sub Department : 486 Section : 4691


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4691


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4691 13.55


Total Charge Detail For 4691 13.55


For 4691Tax, Fees and Surcharges 0 .50


For 4691Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5364 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 5364 14 .05
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Department : 0001


Sub Department : 486 Section : 5364


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5364


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-5364 13.55


Total Charge Detail For 5364 13.55


For 5364Tax, Fees and Surcharges 0 .50


For 5364Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5418 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 5418 14 .05
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Department : 0001


Sub Department : 486 Section : 5418


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5418


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-5418 13.55


Total Charge Detail For 5418 13.55


For 5418Tax, Fees and Surcharges 0 .50


For 5418Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5598 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Charges 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Taxes, Fees, and Surcharges 0 . 0 8


Total For Section: 5598 1 . 5 8
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Department : 0001


Sub Department : 486 Section : 5598


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5598


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-5598 1 .50


Total Charge Detail For 5598 1 .50


For 5598Tax, Fees and Surcharges 0 .08


For 5598Total Current Charges 1 .58


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-6767 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 6767 14 .05


Department : 0001


Sub Department : 486 Section : 6767


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6767


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 6767


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6767


Monthly Charges


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6767 13.55


Total Charge Detail For 6767 13.55


For 6767Tax, Fees and Surcharges 0 .50


For 6767Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-6769 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 6769 14 .05
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Department : 0001


Sub Department : 486 Section : 6769


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6769


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6769 13.55


Total Charge Detail For 6769 13.55


For 6769Tax, Fees and Surcharges 0 .50


For 6769Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-7071 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Charges 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Taxes, Fees, and Surcharges 0 . 0 8


Total For Section: 7071 1 . 5 8
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Department : 0001


Sub Department : 486 Section : 7071


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7071


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-7071 1 .50


Total Charge Detail For 7071 1 .50


For 7071Tax, Fees and Surcharges 0 .08


For 7071Total Current Charges 1 .58


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-7891 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


Charges 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


Taxes, Fees, and Surcharges 1 . 0 0


Total For Section: 7891 24 .55


Department : 0001


Sub Department : 486 Section : 7891


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7891


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 7891


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7891


Monthly Charges


Centrex Feature 0 . 5 0


Restrct-3rd#1 Collect 10 .00


Total Optional Features/Services 10 .50


Total Monthly Charges 23 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-7891 23.55


Total Charge Detail For 7891 23.55


For 7891Tax, Fees and Surcharges 1 .00


For 7891Total Current Charges 24.55


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-8301 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 8301 14 .05







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331 Copy


Page: 59 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0001


Sub Department : 486 Section : 8301


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8301


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8301 13.55


Total Charge Detail For 8301 13.55


For 8301Tax, Fees and Surcharges 0 .50


For 8301Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Account Level Charges


(The charges and/or taxes presented in this section are assessed to the overall account and
are generally based on the number of lines that access the telecommunications network)


Taxes, Fees and Surcharges


CLARK Statutory Gross Receipts Tax 0 . 0 5


HENDERSON City Statutory Gross Receipts Tax 0 . 0 1


LAS VEGAS City Statutory Gross Receipts Tax 0 . 4 1


NEVADA Modified Business Tax Surcharge 5 . 5 0


NEVADA State Telecommunications Relay Service Surcharge 1 . 5 0


Total Taxes, Fees and Surcharges 7 . 4 7


Total Current Charges To Account 7.47
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Account Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


Department: 0000


No Section 261.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 261.00


3531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 274.06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 274.05


Taxes, Fees, and Surcharges 13 .55


Total For Sub Dept: 000 287.60


4183 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Sub Dept: 431 13 .52


Charges 287.12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 287.10


Taxes, Fees, and Surcharges 14 .02


Total For Dept: 0000 301.12


Department: 0001


0000 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


0791 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


0953 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Charges 65 .30 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 5 CR 65 .25


Taxes, Fees, and Surcharges 2 . 3 5


Total For Sub Dept: 000 67 .60


7198 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Charges 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Taxes, Fees, and Surcharges 0 . 4 7


Total For Sub Dept: 207 17 .02


4839 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Charges 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Taxes, Fees, and Surcharges 0 . 5 0


Total For Sub Dept: 226 10 .45


2874 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Charges 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Taxes, Fees, and Surcharges 0 . 2 5


Total For Sub Dept: 390 5 . 2 0


0544 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


0545 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


0666 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


3020 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55
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Account Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


Department: 0001


3021 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4000 3 , 1 0 5 . 8 7 19 .09 421.56 0 . 0 0 25 .57 CR 3 , 5 2 0 . 9 5


4021 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


4023 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4124 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


4147 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


4318 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4691 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5364 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5418 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5598 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


6767 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


6769 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


7071 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


7891 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


8301 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 3 , 3 7 3 . 1 9 19 .11 421.56 0 . 0 0 25 .73 CR 3 , 7 8 8 . 1 3


Taxes, Fees, and Surcharges 188.60


Total For Sub Dept: 486 3 , 9 7 6 . 7 3


Charges 3 , 4 6 9 . 9 5 19 .11 421.56 0 . 0 0 25 .79 CR 3 , 8 8 4 . 8 3


Taxes, Fees, and Surcharges 192.17


Total For Dept: 0001 4 , 0 7 7 . 0 0


Charges 4 , 5 1 8 . 4 7 0 . 1 4 59 .80 0 . 0 0 0 . 2 9 CR 4 , 5 7 8 . 1 2


Taxes, Fees, and Surcharges 234.38


Totals (No Department) 4 , 8 1 2 . 5 0


Total 8 , 2 7 5 . 5 4 19 .25 481.36 0 . 0 0 26 .10 CR 8 , 7 5 0 . 0 5


Taxes, Fees, and Surcharges 440.57


Grand Total 9 , 1 9 0 . 6 2







 


 


 


 


 


 


 


 


CENTURYLINK REPAIR ESCALATION  


 







 
Business Center Sales Support – Repair  


 
State of Nevada 


 


Level For Number 


Business Repair Support 


Business Repair Support 
Specialist  
DSLs, B1s, Centrex, 
Equipment  


866-284-7410 
Prompt 1 - repair 
Prompt 2 - Existing business – 
gets you to your inside customer 
care person on option 7 
 


 
First Level Escalation for 
general business repair:  
Business Repair Supervisor 


Repair “On Call” 
Supervisor 913 706-2316 


 
Second Level Business and  
all Data and Circuit 
Escalations: 
Business Service Manager 


Dan Hole 
daniel.w.hole@centurylink.com 
 


702 244-7340 Office 
702 808-2438 Wireless 
702 396-4494 Home 


 
DSR - Designed Services 
Remote Support Center  
 


Circuit Support:  
PRIs, Pt to Pt, T1s 
(Requires Circuit ID) 


888-862-8293  
Prompt 1 for Repair 
Prompt 4 for NV 


ABS – Advanced Broadband 
Services 
 


Data Support: 
Ethernet, MPLS, Frame 
Relay, Dedicated Internet 
Access. 
(Requires Circuit ID) 


800-603-8044 
Prompt 1 


 
Additional Local Contacts: 


 
John Paulbick – Area 
Operations Manager - Special 
Services 
Office: 702-244-4117 
Cell:    702-416-8177 
Home: 702-645-9200 
E-Mail Address:  
John.R.Paulbick@centurylink.com  


Vince Pate – Area Operations 
Manager – Business Markets 
  
Office: 702-244-4117 
Cell:    702-416-8177 
Home: 702-645-9200 
E-Mail Address:  
John.R.Paulbick@centurylink.com 


Joe Theiss – Director of 
Network Service Operations 
Nevada 
Office: 702-244-4124 
Cell:     702-232-5733 
E-mail Address: 
Joseph.Theiss@Centurylink.com 
 


          
           7/15/13 


 
 



mailto:Michael.beauchamp@centurylink.com

mailto:John.R.Paulbick@centurylink.com

mailto:John.R.Paulbick@centurylink.com

mailto:Joseph.Theiss@Centurylink.com





 


 


 


 


 


 


 


 


INSURANCE REDLINED  


 







INDEMNIFICATION CLAUSE: 
Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, 
defend the State, its officers, officials, agents, and employees (hereinafter referred to as 
“Indemnitee”) from and against all liabilities, claims, actions, damages, losses, and expenses 
including without limitation reasonable attorneys’ fees and costs, (hereinafter referred to 
collectively as “claims”) for bodily injury or personal injury including death, or loss or damage 
to tangible property caused, or alleged to be caused, in whole or in part, by the negligent or 
willful acts or omissions of Contractor or any of its owners, officers, directors, agents, employees 
or subcontractors.  This indemnity includes any claim or amount arising out of or recovered 
under the Workers’ Compensation Law or arising out of the failure of such contractor to conform 
to any federal, state or local law, statute, ordinance, rule, regulation or court decree.  It is the 
specific intention of the parties that the Indemnitee shall, in all instances, except for claims 
arising from to the extent of the negligent or willful acts or omissions of the Indemnitee, be 
indemnified by Contractor from and against any and all claims.  It is agreed that Contractor will 
be responsible for primary loss investigation, defense and judgment costs where this 
indemnification is applicable.  In consideration of the award of this contract, the Contractor 
agrees to waive all rights of subrogation against the State, its officers, officials, agents and 
employees for losses arising from the work performed by the Contractor for the State, for losses 
caused by and to the extent Contractor’s negligence. 
 
INSURANCE REQUIREMENTS: 
Contractor and subcontractors shall procure and maintain until all of their obligations have been 
discharged, including any warranty periods under this Contract are satisfied, insurance against 
claims for injury to persons or damage to property which may arise from or in connection with 
the performance of the work hereunder by the Contractor, his agents, representatives, employees 
or subcontractors.   
 
The insurance requirements herein are minimum requirements for this Contract and in no way 
limit the indemnity covenants contained in this Contract.  The State in no way warrants that the 
minimum limits contained herein are sufficient to protect the Contractor from liabilities that 
might arise out of the performance of the work under this contract by the Contractor, his agents, 
representatives, employees or subcontractors and Contractor is free to purchase additional 
insurance as may be determined necessary.  
 
 
A. MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide 


coverage with limits of liability not less than those stated below.  An excess liability policy 
or umbrella liability policy may be used to meet the minimum liability requirements 
provided that the coverage is written on a “following form” basis. 


 
 1. Commercial General Liability – Occurrence Form 


Policy shall include bodily injury, property damage and broad form contractual liability 
coverage. 
• General Aggregate


 $2,000,000 


Deleted: or intangible 


Deleted: solely 







• Products – Completed Operations Aggregate
 $1,000,000 


• Personal and Advertising Injury
 $1,000,000 


• Each Occurrence
 $1,000,000 


a. The policy shall be endorsed to include the State of Nevada as an additional 
insured. 


2. Automobile Liability 
  Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles 


used in the performance of this Contract. 
  Combined Single Limit (CSL) $1,000,000 


a. The policy shall be endorsed to include the State of Nevada as an additional 
insured. 


 
3. Worker's Compensation and Employers' Liability 


 Workers' Compensation Statutory 
 Employers' Liability  


 Each Accident $100,000 
 Disease – Each Employee $100,000 
 Disease – Policy Limit $500,000 


a. Policy shall contain a waiver of subrogation against the State of Nevada for losses 
caused by and to the extent of Contractor’s negligence. 


b. This requirement shall not apply when a contractor or subcontractor is exempt 
under N.R.S., AND when such contractor or subcontractor executes the 
appropriate sole proprietor waiver form. 


 
4. Professional Liability (Errors and Omissions Liability) 
 The policy shall cover professional misconduct or lack of ordinary skill for those 


positions defined in the Scope of Services of this contract. 
 Each Claim $1,000,000 
 Annual Aggregate
 $2,000,000 
a. In the event that the professional liability insurance required by this Contract is 


written on a claims-made basis, Contractor warrants that any retroactive date 
under the policy shall precede the effective date of this Contract; and that either 
continuous coverage will be maintained or an extended discovery period will be 
exercised for a period of two (2) years beginning at the time work under this 
Contract is completed. 


 
B. ADDITIONAL INSURANCE REQUIREMENTS:  The policies shall include, or be 


endorsed to include, the following provisions: 


Deleted: following 


Deleted:  language: "The State of Nevada 
shall be named as an additional insured with 
respect to liability arising out of the activities 
performed by, or on behalf of the Contractor"


Deleted: following 


Deleted:  language:  "The State of Nevada 
shall be named as an additional insured with 
respect to liability arising out of the activities 
performed by, or on behalf of the Contractor, 
including automobiles owned, leased, hired or 
borrowed by the Contractor"
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1. On insurance policies where the State of Nevada, Department (Division) of _________ 
is named as an additional insured, the State of Nevada shall be an additional insured to 
the full limits of liability purchased by the Contractor even if those limits of liability are 
in excess of those required by this Contract. 


 
2 The Contractor's insurance coverage shall be primary insurance and non-contributory 


with respect to all other available sources. 
 
C. ACCEPTABILITY OF INSURERS:  Insurance is to be placed with insurers duly 


licensed or authorized to do business in the state of Nevada and with an “A.M. Best” rating 
of not less than A-VII.  The State in no way warrants that the above-required minimum 
insurer rating is sufficient to protect the Contractor from potential insurer insolvency. 


 
D. VERIFICATION OF COVERAGE:  Contractor shall furnish the State with certificates 


of insurance (ACORD form or equivalent approved by the State) as required by this 
Contract.  The certificates for each insurance policy are to be signed by a person authorized 
by that insurer to bind coverage on its behalf.  
  
All certificates and any required endorsements are to be received and approved by the 
State before work commences.  Each insurance policy required by this Contract must be in 
effect at or prior to commencement of work under this Contract and remain in effect for 
the duration of the project.  Failure to maintain the insurance policies as required by this 
Contract or to provide evidence of renewal is a material breach of contract. 
 
All certificates required by this Contract shall be sent directly to (State Agency 
Representative's Name and Address).  The State project/contract number and project 
description shall be noted on the certificate of insurance.   


 
F. SUBCONTRACTORS:  Contractors’ certificate(s) shall include all subcontractors as 


additional insureds under its policies or Contractor shall furnish to the State separate 
certificates and endorsements for each subcontractor.  All coverages for subcontractors 
shall be appropriate for the types of products/services they are providing. 


 
G. APPROVAL:  Any modification or variation from the insurance requirements in this 


Contract shall be made by the Risk Management Division or the Attorney General’s Office 
upon mutual negotiation with the Contractor. 


Deleted: NOTICE OF CANCELLATION: 
Each insurance policy required by the insurance 
provisions of this Contract shall provide the 
required coverage and shall not be suspended, 
voided or canceled except after thirty (30) days 
prior written notice has been given to the State, 
except when cancellation is for non-payment of 
premium, then ten (10) days prior notice may be 
given.  Such notice shall be sent directly to (State 
agency Representative's Name & Address).¶
¶
D.


Deleted: E


Deleted:   The State reserves the right to require 
complete, certified copies of all insurance policies 
required by this Contract at any time.


Deleted: All coverages for subcontractors shall 
be subject to the minimum requirements identified 
above.


Formatted: Font: 12 pt


Deleted: , whose decision shall be final.  Such 
action will not require a formal Contract 
amendment, but may be made by administrative 
action
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EXECUTIVE SUMMARY  
 
Charter Business® (Charter) is pleased to offer this proposal for communication services. With this 
opportunity to continue or expand your services on Charter’s state-of-the-art fiber network, State of 
Nevada will have the opportunity to meet its current needs, but also have a scalable solution in place 
that will meet your future needs. Additionally, this response illustrates our proven ability to provide 
services to State of Nevada.  
 
 


UNSURPASSED EXPERTISE AND CUSTOMER SUPPORT 
 
Supported by a network of specially trained and qualified staff, Charter can provide State of Nevada 
with service that is supported by industry experts. Charter has around the clock (24/7/365), U.S.-
based business support centers and knowledgeable, locally-based technicians who are specifically 
trained to help your business with its unique needs. Our dedicated work ethic, shared knowledge, and 
proprietary systems allow us to ensure that the solutions that we are quoting State of Nevada will 
match the specific and discrete needs of State of Nevada. 
 


Charter – Dedicated Service and Support 
 
By partnering with Charter for your services, State of Nevada will benefit from having a dedicated 
account team, to include: 


 Dedicated Major Account Executive: Local market and communication experts available for 
consultation. 


 Sales Engineering: Highly trained technical experts that design just the right service based on 
State of Nevada’s needs. 


 Project Management: Customer focused experts who manage your build and communicate 
with you every step of the way. 


 Major Account Representative: Responsible for billing accuracy and consultation on future 
needs. 


 Network Operations Center: Charter staff proactively monitors network. 
 
 


IMPLEMENTATION  
 
Charter has detailed processes in place to ensure installations occur in a timely fashion and to the 
customers required timeframe. Once Charter receives a signed agreement from State of Nevada, we 
will have an internal kick-off meeting with the construction department followed by a kick-off 
meeting with State of Nevada. The installation of Charter Fiber into your facility is estimated to take 
60 – 120  days, depending on the type of construction needed.  Timeframes can be impacted by other 
reasons, including but not limited to, inclement weather. Upon completion of any necessary aerial 
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and/or underground construction, a local Network Technician will install the Charter provided and 
owned Cisco switch(es), as applicable, at the State of Nevada site. The Network Technician will work 
with our Network Operations Center to verify connectivity and to provision the correct bandwidth to 
the device. Once installation and testing are complete, State of Nevada will be notified that the 
service is available for use. 
 
 


Summary 
 
Charter’s response is intended to provide State of Nevada with sufficient information about Charter’s 
experience and expertise as a leading communications and technology provider in NV and how that 
reflects on our ability to provide State of Nevada with the most advantageous solution that meets the 
general and unique needs of the State of Nevada. 
 
We sincerely appreciate the opportunity to present our proposal to you to deliver a cost effective and 
best solution to deliver these services to the State of Nevada. We look at this opportunity as a true 
partnership with the State of Nevada. 
 
The proposal that follows will expand upon the items detailed in this Executive Summary and provides 
the details of our capabilities, resources, and our planned program for State of Nevada. 
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ABOUT CHARTER 


Charter Communications, Inc. 
 
Charter Communications, Inc. is a leading broadband communications company and the fourth-largest 
publicly traded cable operator in the United States. Charter provides advanced video, high-speed 
Internet, and telephone services to approximately 5.7 million customers in 29 states.  
 
Charter Communications was incorporated in 1993 in Delaware and is listed on the NASDAQ under 
the symbol CHTR.  Charter Communications, Inc. is the parent company that is publicly traded.  
Additional financial information about Charter, including annual and quarterly reports, can be found 
at www.charter.com.  
 


Charter Business 
 
Charter Business is the commercial brand of Charter Communications, Inc. Charter Business provides 
scalable, tailored, and cost-effective broadband communications solutions to businesses with reliable, 
and secure fiber-based Internet access, Data Networking, and Voice (T1-PRI, SIP) services, as well as 
coaxial-based Internet access, telephone, and cable TV.   
 
 


Benefits of Working with Charter: 


Charter has obtained Metro Ethernet Forum (MEF) Certification, an organization that is committed to 
developing carrier Ethernet technical specifications and implementation agreements to promote 
interoperability and deployment of Carrier Ethernet worldwide. 


One of the biggest advantages of working with Charter Business is that we develop custom 
networking solutions for each customer. 
 


Charter Business owns and operates its own network:  


 Your service can be provisioned and activated more quickly because we are a facilities 
based provider with a single point of contact.  


 We can manage that network down to the very last mile—something you just don’t get 
with the phone companies. 
 


Our technology allows us to offer scalable service: 


 We offer fiber Internet from 5Mbps up to 10Gbps and Optical Ethernet from 10Mbps to 
10Gbps.  


 We can change your bandwidth quickly and easily, usually without any additional 
construction or even a site visit.  


 A single fiber connection for data, internet, voice communications and/or video eliminates 
the need to maintain multiple networks or manage multiple vendors. 
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All services are delivered over our state-of-the-art network, and backed by professional customer 
service and support from local technicians.  We offer discounts in certain instances of “bundled” 
services. 


 


Charter’s Communities 


 
Because Charter is part of each community we serve, we are dedicated to invest in strengthening our 
communities.  We have developed programs and initiatives that make a difference.  Additionally, you 
can benefit from our 24/7/365 support and service by technicians who live and work in your 
community.  


 


7



smiller14

Text Box







  


 


State of Nevada RFQ 3070 
  Charter Response 


 


 


Q & A RESPONSE SECTI ON 


OUR RESPONSES TO STATE OF NEVADA'S QUESTIONS  


In the following pages, we have answered each question and addressed each requirement to demonstrate that 
Charter can provide you with the solutions you need, on time and on budget. We based our responses on an 
understanding of your needs from both a technical and a business perspective. Whenever possible we linked our 
responses back to your needs to show State of Nevada not only what we offer, but why it matters to you. We 
also provided evidence of our competence to deliver solutions in a professional manner, and have indicated the 
value of our recommendations for State of Nevada. 


 
State of Nevada  


  
 


Brian Sandoval 


Department of Administration Governor 


  
Purchasing Division Jeff Mohlenkamp 


 Director 


515 E. Musser Street, Suite 300 
Carson City, NV  89701 


 
Greg Smith 


Administrator 


 


 


State of Nevada 


Purchasing Division 


Request for Qualifications:  3070 


For 


LOCAL EXCHANGE TELECOMMUNICATIONS VOICE, DATA 


AND TRANSPORT SERVICES 
 


 


 


Release Date: October 27, 2014 


Deadline for Submission and Opening Date and Time: November 20, 2014 @ 2:00 PM 


Refer to Section 8, RFQ Timeline for the complete RFQ schedule 


 


 


 


For additional information, please contact:  


Teri Becker, Purchasing Officer 


State of Nevada, Purchasing Division 


515 E. Musser Street, Suite 300 


Carson City, NV  89701 
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Phone: 775-684-0168 


Email address:  tbecker@admin.nv.gov  


(TTY for Deaf and Hard of Hearing: 1-800-326-6868 


Ask the relay agent to dial: 1-775-684-0178/V.) 


 


 


 


Refer to Section 9 for instructions on submitting an RFQ Response 
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Vendors’ exceptions and/or assumptions should be clearly stated in Attachment B, Technical 


Certification of Compliance with Terms and Conditions of RFQ.  Exceptions and/or assumptions will 


be considered during the evaluation process; however, vendors must be specific.  Nonspecific 


exceptions or assumptions may not be considered.  The State reserves the right to limit the Scope of 


Work prior to award, if deemed in the best interest of the State per NRS 333.350(1). 


 


Prospective vendors are advised to review Nevada’s ethical standards requirements, including but 


not limited to, NRS 281A and the Governor’s Proclamation, which can be found on the Purchasing 


Division’s website (http://purchasing.state.nv.us).  


 


 


1. PROJECT OVERVIEW 


 


The State of Nevada Purchasing Division is seeing Statements of Qualifications (SOQs) from 


qualified vendors to provide Local Exchange Telecommunications Voice, Data and Transport 


Services statewide on an as needed basis. 


 


The State may award one (1) or more contracts in conjunction with this RFQ, as determined in the 


best interests of the State.  Vendor’s proposal must identify the geographic region(s) in which 


services are being offered. 


 


The State reserves the right to accept vendor proposals for qualification on an ongoing basis.  Any 


future contract awards will be written based upon termination dates concurrent with contracts 


awarded as a result of the original RFQ. 


The Service Period for future Service Location(s) will need to be mutually agreed upon on an individual 


case basis.  Service Period is typically determined on a Service Location(s) pricing needs, which is 


dependent on construction, installation, and equipment costs. 


The terms and conditions of this Agreement shall remain valid and in effect until the lawful termination 


of the final existing service ordered under this Agreement. 


Any contract(s) resulting from this RFQ will be mandatory for State agencies located in 


geographic regions serviced by the contract(s).  The University and Community College System, 


the Court System, the Legislative Counsel Bureau, and Political Subdivisions (i.e., cities, counties, 


school districts, etc.) may use the contract(s) resulting from this RFQ; however, they are not 


required to do so. 


Similar terms of service may be extended to additional state or governmental jurisdictions upon mutual 


written agreement between the parties.  Charter will review each new future order for final acceptance 


and pricing will be determined on an individual case basis based on Charter’s current monthly service 


fees costs for construction, installation etc.   


The State Purchasing Division will administer contract(s) resulting from this RFQ.  The resulting 


contract(s) will be for an initial contract term of four years, anticipated to begin March 1, 2015, 


subject to Board of Examiners approval, with an option to renew for two (2) additional years, if 


agreed upon by both parties and in the best interests of the State. 
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1.1 GOALS AND OBJECTIVES 


 


1.1.1 The goal of this RFQ is for the State of Nevada to obtain robust, reliable, and 


affordable broadband communications services. The State has many locations 


that may need to be serviced by more than one vendor and remain affordable. 


Multiple vendors may be awarded contracts to keep Curb-to-MPOE and/or build 


costs to enable the State to afford upgraded service to many locations. The State 


has many locations throughout Northern Nevada with a need for high speed 


bandwidth to include several locations that need redundant communications 


infrastructure via multiple vendors for Voice Over Internet Protocol (VOIP), 


disaster recovery, and support of first response agencies. 


 


1.1.2 The State’s other objective is to build a hybrid meshed ring topology between 


distribution point locations geographically dispersed throughout LATA 720 


(Northern Nevada) in an effort to reduce costs and build redundancy to meet 


increased required uptime metrics. 


 


1.1.3 The State of Nevada is seeking vendor responses for business level remote office 


solutions. Many offices are currently served by low speed communications 


methods and the State’s major goal and objective is obtain low cost business 


solutions that use direct internet connections to remotely access State services 


and applications using VPN security methods. 


Charter understands. 


2. ACRONYMS/DEFINITIONS  
 


For the purposes of this RFQ, the following acronyms/definitions will be used: 


 


Acronym Description 


Assumption An idea or belief that something will happen or occur without proof.  An idea 


or belief taken for granted without proof of occurrence. 


 


Awarded Vendor The organization/individual that is awarded and has an approved contract with 


the State of Nevada for the services identified in this RFQ. 


 


BOE State of Nevada Board of Examiners 


 


C2D License State Contractor’s Board low voltage contractor’s license.  Please refer to the 


State Contractor’s Board for further detail. 


 


Confidential 


Information 


Any information relating to the amount or source of any income, profits, losses 


or expenditures of a person, including data relating to cost or price submitted 


in support of a bid or proposal.  The term does not include the amount of a bid 


or proposal.  Refer NRS 333.020(5) (b).    
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Acronym Description 


Contract 


Approval Date 


The date the State of Nevada Board of Examiners officially approves and 


accepts all contract language, terms and conditions as negotiated between the 


State and the successful vendor. 


 


Contract Award 


Date 


The date when vendors are notified that a contract has been successfully 


negotiated, executed and is awaiting approval of the Board of Examiners. 


 


Contractor The company or organization that has an approved contract with the State of 


Nevada for services identified in this RFQ.  The contractor has full 


responsibility for coordinating and controlling all aspects of the contract, 


including support to be provided by any subcontractor(s).  The contractor will 


be the sole point of contact with the State relative to contract performance. 


 


CPNC Certificate of Public Conveyance and Necessity 


 


Cross Reference A reference from one document/section to another document/section 


containing related material. 


Curb-to-MPOE Reference to communications path from the vendors fiber right away to the 


customers building to establish communications to the minimum point of 


entry. 


 


Customer Department, Division or Agency of the State of Nevada. 


 


Division/Agency The Division/Agency requesting services as identified in this RFQ. 


 


EFT Early Termination Fees 


 


Evaluation  


Committee 


An independent committee comprised of a majority of State officers or 


employees established to evaluate and score RFQ responses pursuant to NRS 


333.335. 


 


Exception A formal objection taken to any statement/requirement identified within the 


RFQ. 


 


Goods The term “goods” as used in this RFQ has the meaning ascribed to it in NRS 


§104.2105(1) and includes, without limitation, “supplies”, “materials”, 


“equipment”, and “commodities”, as those terms are used in NRS Chapter 333. 


 


IntraLATA Local telephone service. InterLATA refers to a call from one LATA to 


another, which can be within a state or from state to state. 


 


InterLATA Referring to a long distance call between Local Access and Transport Areas 


(LATAs). In the United States, LATA boundaries were defined in the 


Modified Final Judgement (MFJ) that broke up the AT&T Bell System on 


January 1, 1984. 
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Acronym Description 


 


IXC and 


LEC/CLEC 


IXC – Interexchange carrier 


LEC – Local exchange carrier 


CLEC – Competitive local exchange carrier 


 


Key Personnel Vendor staff responsible for oversight of work during the life of the project 


and for deliverables. 


 


LATA 720 The specific LATA that services must be available for. 


 


LCB Legislative Counsel Bureau 


 


LOI Letter of Intent - notification of the State’s intent to award a contract to a 


vendor, pending successful negotiations; all information remains confidential 


until the issuance of the formal notice of award. 


MAC Media Access Control address (MAC address) is a unique identifier assigned 


to network interfaces for communications on the physical network 


segment. MAC addresses are used as a network address for most IEEE 802 


network technologies, including Ethernet. 


MAN Metropolitan Area Network (MAN) is a large computer network that spans 


a metropolitan area or campus. Its geographic scope falls between a WAN and 


LAN. MANs provide Internet connectivity for LANs in a metropolitan region, 


and connect them to wider area networks like the Internet. 


 


May Indicates something that is recommended but not mandatory.  If the vendor 


fails to provide recommended information, the State may, at its sole option, 


ask the vendor to provide the information or evaluate the RFQ responses 


without the information. 


 


MBPS Megabits Per Second 


 


Must Indicates a mandatory requirement.  Failure to meet a mandatory requirement 


may result in the rejection of an RFQ response as non-responsive. 


 


NAC Nevada Administrative Code –All applicable NAC documentation may be 


reviewed via the internet at:  www.leg.state.nv.us. 


 


NOA Notice of Award – formal notification of the State’s decision to award a 


contract, pending Board of Examiners’ approval of said contract, any non-


confidential information becomes available upon written request. 


 


NRS Nevada Revised Statutes – All applicable NRS documentation may be 


reviewed via the internet at:  www.leg.state.nv.us. 


 


Pacific Time Unless otherwise stated, all references to time in this RFQ and any subsequent 
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Acronym Description 


(PT) contract are understood to be Pacific Time. 


 


PIC Primary Interchange Carrier code. 


 


Proprietary 


Information 


Any trade secret or confidential business information that is contained in a bid 


or proposal submitted on a particular contract.  (Refer to NRS 333.020 (5) (a). 


 


Public Record All books and public records of a governmental entity, the contents of which 


are not otherwise declared by law to be confidential must be open to inspection 


by any person and may be fully copied or an abstract or memorandum may be 


prepared from those public books and public records.  (Refer to NRS 333.333 


and NRS 600A.030 [5]). 


 


Redacted The process of removing confidential or proprietary information from a 


document prior to release of information to others. 


 


RFQ Request for Qualification - a written statement which sets forth the 


requirements and qualifications of a contract to be awarded by competitive 


selection. 


 


RFQ Response Vendor’s response to all requirements as stated within the RFQ. 


Shall Indicates a mandatory requirement.  Failure to meet a mandatory requirement 


may result in the rejection of an RFQ response as non-responsive. 


 


Should Indicates something that is recommended but not mandatory.  If the vendor 


fails to provide recommended information, the State may, at its sole option, 


ask the vendor to provide the information or evaluate the RFQ response 


without the information. 


 


SLA Service Level Agreement 


 


SOQ Statement of Qualifications. 


 


State The State of Nevada and any agency identified herein. 


 


Subcontractor Third party, not directly employed by the contractor, who will provide services 


identified in this RFQ.  This does not include third parties who provide support 


or incidental services to the contractor. 


 


Trade Secret Information, including, without limitation, a formula, pattern, compilation, 


program, device, method, technique, product, system, process, design, 


prototype, procedure, computer programming instruction or code that: derives 


independent economic value, actual or potential, from not being generally 


known to, and not being readily ascertainable by proper means by the public or 


any other person who can obtain commercial or economic value from its 
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Acronym Description 


disclosure or use; and is the subject of efforts that are reasonable under the 


circumstances to maintain its secrecy. 


 


User Department, Division, Agency or County of the State of Nevada. 


 


Vendor Organization/individual submitting a response to this RFQ. 


 


VOIP Voice Over Internet Protocol 


 


VPN Virtual Private Networking 


 


Will Indicates a mandatory requirement.  Failure to meet a mandatory requirement 


may result in the rejection of an RFQ response as non-responsive. 


 


 


2.1 STATE OBSERVED HOLIDAYS 


 


The State observes the holidays noted in the following table.  When January 1
st
, July 4


th
, 


November 11
th


 or December 25
th


 falls on Saturday, the preceding Friday is observed as the 


legal holiday.  If these days fall on Sunday, the following Monday is the observed holiday. 


 


Holiday Day Observed 


New Year’s Day January 1 


Martin Luther King Jr.’s Birthday Third Monday in January 


Presidents' Day Third Monday in February 


Memorial Day Last Monday in May 


Independence Day July 4 


Labor Day First Monday in September 


Nevada Day Last Friday in October 


Veterans' Day November 11 


Thanksgiving Day Fourth Thursday in November 


Family Day Friday following the Fourth Thursday in November 


Christmas Day December 25 


Charter Understands. 


3. REQUEST FOR QUALIFICATIONS 


 


3.1 RFQ PROCESS 


 


The process by which RFQ Responses will be considered for award under this RFQ 


consists of two (2) distinct stages. 


 


3.1.1 First Stage 
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The first stage is a determination of whether or not the vendor qualifies under the 


set of General Minimum Qualifications (refer to Section 3.2).  If a vendor is 


determined to not meet any one of the General Minimum Qualifications, the RFQ 


response in its entirety will not be considered for award. 


Charter understands.  


3.1.2 Second Stage 


 


If the vendor meets all of the General Minimum Qualifications, the SOQ will be 


evaluated to determine if it meets the Technical Minimum Qualifications (refer to 


Section 3.3).  RFQ responses that do not contain the required information will not 


be considered for award.  Each RFQ response will be reviewed independently in 


the Technical Minimum Qualification section. 


Charter understands. 


3.2 GENERAL MINIMUM QUALIFICATIONS 


 


3.2.1 The State of Nevada Department of Administration, Division of Purchasing, is 


soliciting proposals for a variety of Local Exchange Telecommunications Voice, 


Data and Transport Services for State agencies located within  LATA 720 in the 


northern portion of the State of  Nevada.  The State intends to award Master 


Service Agreement(s) (MSA) to all qualified vendors as determined to be in the 


best interest of the State.  Note:  Vendors are welcomed to propose on voice, 


transport, and optical types of service.  Vendors must clearly specify within their 


proposals, which specific service they wish to bid on. 


Charter understands. Charter is offering all Fiber and Coax Data, Internet, and Voice 


services. 


Data-Fiber Internet, Fiber WAN, CBI, CB EOC 


Voice-Fiber PRI, Fiber SIP, CB Phone 


3.2.2 The awarded vendor(s) must offer services to the Supreme Court, Legislature, 


University of Nevada System, cities, and counties within the northern portion of 


Nevada, under the same rates, terms and conditions as offered to the State.  Local 


governments (as defined in NRS §332.015) are intended third party beneficiaries 


of any contract(s) resulting from this RFQ and any local government may join or 


use any contract(s) resulting from this RFQ subject to all terms and conditions 


thereof pursuant to NRS §332.195.  The State is not liable for the obligations of 


any local government which joins or uses any contract(s) resulting from this 


RFQ. 


Similar terms of service may be extended to additional state or governmental 


jurisdictions upon mutual written agreement between the parties.  Charter will review 


each new future order for final acceptance and pricing will be determined on an 
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individual case basis based on Charter’s current monthly service fees as well as costs 


for construction, installation, and equipment. 


3.2.3 Vendors must be licensed and able to provide services to the following 


geographical areas: 


 


3.2.3.1 Carson City 


 


3.2.3.2 Elko 


 


3.2.3.3 Ely 


 


3.2.3.4 Fallon 


 


3.2.3.5 Fernley 


 


3.2.3.6 Reno 


 


3.2.3.7 Sparks 


 


3.2.3.8 Other locations as may be required. 


Please see attached Network map and Locations on page 133.  


3.2.4 Required services include, but are not limited to: 


 


3.2.4.1 Switched Voice 


 


3.2.4.2 Data 


 


3.2.4.3 Ethernet 


 


3.2.4.4 Session Initiation Protocol (SIP) Trunking 


 


3.2.4.5 MPLS 


 


3.2.4.6 Voice 


 


3.2.4.7 DSL 


 


3.2.4.8 Cable Modem 


 


3.2.4.9 Optical Transport Facilities 


 


3.2.4.10 Digital and Analog Centrex Service 


 


3.2.4.11 Voice Mail 
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3.2.4.12 Direct Inward Dialing Capability/Direct Outward Dialing 


 


3.2.4.13 Directory Services 


Charter understands. 


3.2.5 All vendors responding to this RFQ must hold a valid Nevada State Contractor’s 


C2D license at time of proposal submission.  A copy of that license must be 


submitted in the State Documents Tab of the vendor’s response.  To further 


inquire on how to obtain the C2D license contact the Nevada State Contractor’s 


Board at (775) 688-1141. 


 


OR 


 


Vendors who are listed as a public utility with the Nevada Public Utilities 


Commission must submit with their proposal, a copy of their Certificate of Public 


Conveyance and Necessity (CPCN) in lieu of the C2D license. 


Charter understands and has complied. Please see attached documentation on page 
127. 


  


3.2.6 The State of Nevada will not accept or pay any early termination fees for the 


services as described in the qualifications. 


In the event the State of Nevada terminates service(s) prior to the expiration of the 


initial service period, State shall be responsible for services rendered up to the date of 


termination.  In such case, Charter's unrecovered construction/installation charges 


shall be considered party of services received and State shall reimburse Charter for 


such amounts. 


3.3 TECHNICAL MINIMUM QUALIFICATIONS 


 


It is mandatory that each component listed below in the Technical Minimum 


Qualifications be addressed.  Failure to address each component will result in 


disqualification of the RFQ response. 


Charter understands. 


Vendors proposing to receive an award through this RFQ must provide a detailed 


description of their SOQ, which must include, at a minimum, the following information. 


 


3.3.1 Ethernet 


 


3.3.1.1 The State is seeking proposals from qualified firms to provide 


Telecommunications Service for Fiber Optic Ethernet Services 


(MAN). Qualified vendors are invited to submit a proposal for 


installation and reoccurring service bid for copper and/or fiber optic 


Ethernet Metropolitan Area Network services. All equipment 
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included in this option will be owned and maintained by the 


awarded vendor(s). 


Charter understands.  


3.3.1.2 All proposals should include a sample of detailed billing.  


Charter understands. See attached sample bill on page 129 & 131. 


3.3.1.3 Distribution location connections must be able to support the 


consolidated of remote site services without over subscription (e.g. 


ten remote sites at 100 MBPS connecting to a single 1000 MBPS 


line at one Distribution location).  


Charter’s distribution location connections can support the consolidation 


of remote sites without over subscription on either a 1,000 Mbps or 


10,000 Mbps handoff ports. 


3.3.1.4 Responses must include:   


 


A.  Distribution locations – will have consolidation lines. 


Charter understands.  


B.  All Ethernet services proposed must be capable of operating 


with an average of less than 20ms, for reliable VOIP operation. 


Any proposals unable to meet this requirement will be rejected. 


Please review Charter’s SLA chart below.  All sites in Charter’s 


Nevada footprint will fall within the first two mileage bands. 


 


C.  Proposals can be submitted for specific geographical regions 


and/or specific service areas.  Vendors must specify in their 


submittal whether they are proposing statewide or for which 


specific service area. 


Charter understands. See the attached specific Geographical Map 


and Cities on page 133. 
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3.3.1.5 The following information is required to be provided in vendor’s 


submittal: 


 


A.  Maximum number of MAC addresses customer can make use of 


without additional charges. 


Point-to-point service configurations (EPL and EVPL) do not have 


MAC Address limitations. Multipoint configurations (EPLAN) learn 


500 customer MAC addresses as part of the standard offering but 


can learn up to 1000 customer MAC addresses for an additional fee. 


B.  A sample of vendor’s standard Service Level Agreement (SLA) 


for your proposal. All SLA’s must be written to support VOIP 


requirements, mean time of response, and mean time of repair, 


committed information rates, and availability. 


Please review the attached SLA on page 133 to view Charter’s 


standard SLA metrics. 


C.  Indicate any options available. 


Charter’s Business Optical Ethernet Service is a scalable fiber-optic 


solution providing a reliable alternative to traditional TDM services. 


The service offers flexible bandwidth options ranging from 10Mbps 


to 10 Gbps, and is available in three service configurations: Ethernet 


Private Line (EPL), Ethernet Virtual Private Line (EVPL), and Ethernet 


Private LAN (EPLAN). 


D.  An implementation timeline proposal starting TBD. 


Prior to installation for most large customers, Charter will create a 


Method of Procedure (MOP) which includes a detailed description of 


work to be performed with consideration given to a review and 


approval process, safety, power and grounding, cabling/fiber 


patching, escalation contacts and clean-up of the work area. 


See sample Implementation Timeline on page 141. 


E.  Indicate how charges will be incurred as services are 


implemented. 


After installation, Charter Business performs RFC 2544 testing from 


the customer UNI to the demarcation point at the handoff location. 


The Charter technician then verifies monitoring is established with 


the Charter Business Network Operations Center (CB NOC). Test 


results are provided to the customer upon certification. Test &Turn-


up will typically take one day. Billing will begin the day of Turn-up. 
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F.  What specific geographical area does the vendor service. 


See the attached specific Geographical Map and Cities attached on 


page 133. 


3.3.1.6 Describe any tools, systems, or services offered as part of the 


network(s) provided for proactive problem detection, response, and 


notification of State personnel.  Indicate if this is an optional basis. 


Charter Business provides 24x7x365 proactive monitoring of the service 


via the CB NOC. Reported troubles are escalated within the NOC and to 


local network maintenance and repair technicians as necessary. On-site 


technicians are typically Charter employees and reside locally to provide 


the quickest turnaround possible. Customers are provided with a list of 


escalation contacts during the test and turn-up process. 


Proactive network maintenance will be conducted between the hours of 


midnight and 6:00am local time. Charter will typically provide at least 


ten days prior notice before preventative maintenance is conducted. 


Emergency network maintenance is work that is not reasonably 


anticipated but requires immediate action to address an issue that is 


likely to cause a material service outage. Charter will typically provide 


notice to the customer of emergency network maintenance as soon as is 


practical, and when reasonable, will do so in advance of such 


maintenance. 


3.3.2 MPLS Service 


 


3.3.2.1 The State of Nevada is seeking communications alternatives to its 


current T-1 infrastructure to rural communities. These circuits may 


be used for backbone transport or diversified paths from a location. 


MPLS is an option that the State seeks to use to increase bandwidth 


to specific locations. All responses must meet a class of service 


level capable of supporting time sensitive applications such as 


VOIP and video. 


Please review Charter’s SLA chart below.  All sites in Charter’s Nevada 


footprint will fall within the first two mileage bands 
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3.3.2.2 Responses must include the following information: 


 


A.  A sample of vendor’s standard Service Level Agreement (SLA) 


for your proposal. All SLA’s must be written to support VOIP 


requirements, mean time of response, mean time of repair, 


committed information rates, and availability. 


Please review the attached Sample Service Level Agreement (SLA) 


on page 133 to view Charter’s standard premier SLA metrics. 


B.  Indicate any options available.  


Support for both metro and long haul (cross NBB) National Back-


Bone:  ability to connect any optical Layer 3 VPN site to any other 


optical Layer 3 VPN site (or sites) within Charter footprint, 


regardless of distance. 


Flexible Layer 3 connectivity, supporting bandwidth from 10 Mbps to 


1 Gbps, with handoff from standard Charter equipment at either end 


(Cisco 3400, etc.). 


Support for Point-to-Point, Point-to-Multipoint and Multipoint-to-


Multipoint (mesh) topologies.   


Routing control and visibility  – provides the customer with greater 


routing control than Layer 2 solutions, particularly in networks with 


more than 2 endpoints (customer can control whether each 


endpoint is fully meshed (e.g. multipoint to multipoint) or has 


restricted access (e.g. point to multipoint, etc.). 


C.  An implementation timeline proposal starting TBD.  


Prior to installation for most large customers, Charter will create a 


Method of Procedure (MOP) which includes a detailed description of 


work to be performed with consideration given to a review and 
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approval process, safety, power and grounding, cabling/fiber 


patching, escalation contacts and clean-up of the work area. 


See Implementation Timeline on page 141. 


D.  Indicate how charges will be incurred as services are 


implemented. 


After installation, Charter Business performs RFC 2544 testing from 


the customer UNI to the demarcation point at the handoff location. 


The Charter technician then verifies monitoring is established with 


the Charter Business Network Operations Center (CB NOC). Test 


results are provided to the customer upon certification. Test &Turn-


up will typically take one day. Billing will begin the day of Turn-up. 


E.  What specific geographical area does the bidder service. 


See attached specific Geographical Map and Cities attached on page 


133. 


3.3.2.3 Describe any tools, systems, or services offered as part of the 


network(s) provided for proactive problem detection, response, and 


notification of State personnel.  Indicate if this is an optional basis. 


Charter Business provides 24x7x365 proactive monitoring of the service 


via the CB NOC. Reported troubles are escalated within the NOC and to 


local network maintenance and repair technicians as necessary. On-site 


technicians are typically Charter employees and reside locally to provide 


the quickest turnaround possible. Customers are provided with a list of 


escalation contacts during the test and turn-up process. 


Proactive network maintenance will be conducted between the hours of 


midnight and 6:00am local time. Charter will typically provide at least 


ten days prior notice before preventative maintenance is conducted. 


Emergency network maintenance is work that is not reasonably 


anticipated but requires immediate action to address an issue that is 


likely to cause a material service outage. Charter will typically provide 


notice to the customer of emergency network maintenance as soon as is 


practical, and when reasonable, will do so in advance of such 


maintenance. 
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3.3.3 SIP Trunking 


 


3.3.3.1 Describe the availability of SIP trunking.  Specify all available 


geographic areas within the State of Nevada with provisioning for 


SIP trunking.  List any other services necessary to deliver SIP 


trunking to customer premises. 


Charter does not require any other services to deliver SIP trunking to the 
customer premises. 


See attached specific Geographical Map and Cities attached on page 


133. 


3.3.3.2 State whether vendor’s proposed solution based on a native-SIP 


design or is optional hardware/software required? Indicate if 


optional equipment is required to support SIP Communications 


protocol specifications. 


Charter’s proposed solution is based on a native design as Charter 


controls all aspects of the connection from the customer to the PSTN 


handoff.  This is accomplished with all required gear provided by Charter 


Communications. 


3.3.3.3 Indicate if optional SIP proxy gateways are required. 


Charter does not require any additional proxy.  


3.3.3.4 State whether vendor’s proposed solution support SIP-enabled 


applications, such as Internet conferencing, telephony services and 


features, presence, events notification and instant messaging? 


Indicate if optional server equipment is required. 


Charter does support SIP based applications by passing QoS tags.   No 


additional gear required. 


3.3.4 DSL/Cable Modem Remote Office Business Solutions 


 


3.3.4.1 Describe if the service solution is a Cable Modem, DSL, or other 


solutions that may meet the needs of remote office solutions. 


Charter can install Coax based DOCSIS 3.0 Cable Modems or Fiber 


Internet for remote office business solutions. 


3.3.4.2 Indicate which geographically area or city the service is available. 


See attached specific Geographical Map and Cities attached on page 


133. 


26







  


 


State of Nevada RFQ 3070 
  Charter Response 


 


 


3.3.4.3 The State is seeking proposals for three levels of bandwidth service 


for scoring purposes. The State recognizes a vendor may offer 


additional levels of services.   


Charter has included multiple levels of bandwidth service for scoring 


purposes listed below. 


Coax Based:  


60Mbps download 4Mbps upload 


80Mbps download 5Mbps upload 


100Mbps download 7Mbps upload  


Fiber Based: 


10Mbps synchronous to 10Gbps synchronous 


3.3.4.4 The State will not accept any level of service of less than 1.5 Mbps 


of either download or upload speeds. 


Charter understands.  


3.3.4.5 The proposed service must be for business level of use. 


Charter Business Internet provides business-class customer support. 


Charter Business provides 24/7/365 U.S. based technical experts to 


support today's complex, high-end environments required for critical 


business functions. 


Coax: 


Charter Business also provides same day response service. Calls 


dispatched before 2:00 p.m. will be responded to on the same business 


day Monday through Friday (excluding regularly observed holidays). If 


the call is dispatched after 2:00 p.m., the service technician will respond 


the following business day before 12p.m. 


Charter Business Internet provides access to the following business-class 


add ons: 


 Static IP addresses 


 Microsoft Exchange mailboxes 


 Managed Internet Router 


 Managed Security 


 Backup 
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Fiber: 


Reported troubles are escalated within the NOC and to local network 


maintenance and repair technicians as necessary. On-site technicians 


are typically Charter employees and reside locally to provide the 


quickest turnaround possible. Customers are provided with a list of 


escalation contacts during the test and turn-up process. 


3.3.5 Voice Services 


 


3.3.5.1 Within the proposal response, vendors must provide information 


regarding their approach to meeting the requirements described 


within this RFQ.  


Charter’s approach to meeting the requirements described within The 


State of Nevada RFQ 3070 can be seen as providing information that 


documents Charter’s structure, coverage, processes, network solutions, 


and execution. Charter understands the importance in a business 


relationship in being able to articulate to clients by “saying what we 


do”, and “doing what we say”.  


We see RFQ 3070 as a path to describe: 


Charter as a network provider: Company, Financials, Resources, 


Certifications, Networks, Reach, Processes, and Support. 


Charter’s alignment to meet State of Nevada Network requirements for 


feature/functionality and flexible options for choice by location. 


Charter meeting business and technical requirements and selected to 


move forward with bidding to source network solutions. 


Being a network provider where Charter doesn’t have Central Offices for 


switching but rather what are called “Head-ends”, is an important 


differentiator to compare and contrast.  Charter’s Network is unique 


and different than that of a telephone company. Charter brings focus, 


scale, and resources to their locally owned and operated network which 


connects throughout more than 500 US cities and communities with 


local Charter networks. Our National Backbone (NBB) connects Charter 


communities. One owner, One operator.  


Charter’s approach to State requirements is to understand the 


requirements, document Charter capabilities as related to the 


requirements, and provide options for The State of Nevada to leverage 


Charter’s capabilities.  
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Charter will take the responsibility to design and install Charter network 
to replace legacy network connections for The State of Nevada as part 
of our project fulfillment process.  


The viability of the project is determined by the applicable construction 


costs and if a Charter option is mutually beneficial.  


3.3.5.2 As part of this RFQ, vendors are required to have capability to PIC 


to the State of Nevada's designated long distance carrier's network 


for intraLATA, interLATA, interstate and international switched or 


dedicated long distance services and they must be restricted from 


PIC change.  In the event that any calls are billed by any entity other 


than the awarded vendor(s), the difference in price shall be the 


responsibility of the awarded vendor(s).  Vendors must disclose any 


restrictions, limitations or other situations that may prohibit this PIC 


capability.  Vendors must explain and identify if there will be any 


additional costs for this service or if this will be included at no 


additional cost to the State. 


Charter fiber PRI and SIP voice solutions offers the ability to choose a 
carrier long distance CIC. Charter’s coax voice services do not come with 
the ability to PIC long distance carrier CIC. An optional consideration for 
The State of Nevada would be to simply insert a dialer at the customer 
premise that would out- pulse the CIC on all 1+ coax based calls.  
 
Charter will not be responsible for dial around LD services (i.e. 10-10-
288) initiated by the customer or their employees. 


3.3.5.3 Vendors must position themselves to enable the State to take 


advantage of emerging technologies that would be beneficial to the 


State during the life of this contract(s).  The State expects the 


vendors to be proactive in the deployment of leading edge 


technologies that will offer additional value to the State's clients.  


The vendors should commit to providing these services and 


upgrades and to working with the State to implement them where 


advantageous to the State at rates discounted and structured 


consistent with the other rates proposed.  New services and 


capabilities must be reviewed and approved by Enterprise 


Information Technology Services (EITS) prior to being added to 


contracts and prior to being offered to agencies. 


Charter continues to lead the way in providing innovative, cost efficient, 


communication options that help our clients derive maximum benefit 


from their communications investment. Our fiber and coax networks are 


really the high speed “On road” and “off ramps” on which The State of 


Nevada can run applications to get information where it needs to go. As 


technology develops that makes way for improvements in transport, 


storage, speed, and cost efficiencies, Charter looks forward to 
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opportunities to brief those at Enterprise and Information Technology 


Services and align with changing requirements The State of Nevada may 


develop. 


3.3.5.4 Vendors must specifically state the geographical areas of LATA 720 


they are proposing to provide service for. 


Please see Geographical Map and Cities attached on page 133 for 
details.  


3.3.5.5 Vendors must specify response times for maintenance services and 


billing inquiries regarding each of the vendor proposed services. 


Charter maintains network equipment to the highest standards possible 
while implementing and maintaining equipment and topology updates 
as needed. Hardware/Software updates are only preformed if there is a 
major requirement for the update/upgrade to prevent any possible 
service outages.  Maintenance windows for service affecting changes 
are defined and adhered to in the following manner: 
 


1. Service impacting maintenance windows are typically 
scheduled between the hours of 12am and 5am. 


2. For a planned, service impacting maintenance update, 
Charter will issue a notification 10-14 days/hours in 
advance of that time frame requesting approval for a 
given time. 


3. For unforeseen, service impacting maintenance affecting 
other services, notifications may be provided 
immediately, to utilize the next available maintenance 
window. 


 


3.3.5.6 Digital and Analog Centrex and POTS Service 


 


A.  Centrex services must include station-to-station calling within 


the Centrex group, local telephone network access, and access to 


the State's long distance network/provider.  Station to station 


calling between Centrex groups within the local calling area in 


selected locations, if available, is desired.  All local service 


requested as part of this RFQ must be provided 24 hours a day, 


365 days a year, with service to meet or exceed 99.95% 


availability. 


Charter’s Phone Plus product provides the ability to map directory 


numbers (DNs) within a group to unique extensions.  The extensions 


can be of any length (two to six digits) as defined by the group 


administrator and dialed via a web interface or by phone.  All 


extensions within a group must be of the same length.  The default 
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digit number for extension dialing will be 3 digits for all customers.  


Charter does not offer a SLA for our telephone service.  


B.  The State requires service comparable to services currently 


provided by the existing provider.  Please state all features 


available within this service and pricing to include 1FB and 


1MB service. 


Please refer to the Phone Plus features list provided on page 143. 


C.  The State is aware of some Customer Premise Equipment with 


unique compatibility to the current service provider's switching 


equipment. If Customer Premise Equipment changes are required 


it will be at the awarded vendors’ expense. 


Charter agrees to install the Coax and/or Fiber termination 


equipment for services ordered. 


D.  The State prefers not to undergo any number changes.  The 


vendors must provide for local number portability at no charge 


to the State.  Vendors must define the process of local number 


portability. 


LNP is supported for all numbers within Charter Communications 


footprint at no additional cost. Telephone porting is dependent upon 


obtaining Firm Order Commitment (FOC) from current providers. 


E.  The awarded vendor(s) must provide standard attendant console 


features and capabilities.  Standard attendant console features 


and capabilities include but are not limited to: Busy Line 


Verification; Call Waiting Lamps; Camp-on; Indication of 


Camp-on; Conference; Control of Facilities; Direct Station 


Selection; I.D. of Incoming Calls; Intercom; Tie Trunk Busy 


Verification; Dial Through Attendant; Multiple Console 


Operation; Multiple Listed Directory Numbers; Night Service; 


Access to Paging; Position Busy; Toll Diversion to Attendant; 


Trunk Group Busy Lamps; Two-Way Splitting; Access to Code 


Calling; Call Transfer; and Multi-Position Hunting. 


Charter can supply its Phone Plus product to replace most Centrex 
line features, plus some additional features. See the complete list of 
Phone Plus features in attachment on Page 143. 


F.  Upon request, the awarded vendor(s) must agree to suspend 


Centrex service on any line or group of lines for a temporary 


period at a reduced line rate, not to exceed 50% of the normal 


monthly rates.  The State expects that no non-recurring charge 


will be assessed for this service. This service suspension 
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capability is required for State entities during seasonal or unique 


situations. 


Charter’s Phone Plus lines can be seasonally suspended for 3, 4, 5, or 
6 months. 


G.  Awarded vendor(s) must agree to make all requested changes for 


moves, adds, and changes to Centrex line features and attributes 


including changes to trunk groups and call hunting, etc. within 


48 hours from the receipt of request, unless the required change 


is service affecting, in which case the changes must be made 


immediately upon receipt of request.  This is a requirement for 


all State entities. 


Your Designated Major Accounts Representative (MAR) will be 


responsible for the requested changes, moves, adds, and feature 


changes.  Charter shall endeavor to fulfill all requested changes to 


the Service within 48 hours; however, timeframes may vary. 


H.  The State may employ services to remotely access selected 


central office switches to make moves, adds and changes to 


Centrex line features and attributes on both a near real-time and 


batch basis.  A graphical user interface (GUI) is highly desirable.  


This functionality should be provided at the awarded vendor(s) 


expense to accommodate future requirements.  The ability to 


access control tables relation to translation tables to administer 


trunk groups, call hunting tables, etc. that will enable the user to 


fully administer and run reports mirroring a PBX administration 


environment is highly desirable.  The specific functionality 


desired will be negotiated with the awarded vendor(s).  If 


vendors are unable to provide this functionality to the State, the 


vendors must agree to make all requested changes within 48 


hours from the receipt of request, unless the required change is 


service affecting, in which case the changes must be made 


immediately upon receipt of request.  This is a requirement for 


all State entities. 


Charter has an Online Control Panel that allows users to control 


most of the Phone Plus features. Please see attached Online Control 


Panel on page 189. Charter shall endeavor to fulfill all requested 


changes within 48 hours from the receipt of the request; however, 


timeframes may vary. 


I.  Awarded vendor(s) must provide network intercept to recorded 


announcement as an inherent network capability when a call 


cannot be completed.  On request by the State, the vendors must 


also provide customized announcements including call referral 


to another number.  The awarded vendor(s) must allow intercept 
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announcements for a minimum of six (6) months for number 


changes or until the new number is published in a directory of 


the most commonly used LEC in the respective service area. 


If a Customer changes local service providers or disconnects from his 


or her Local Service provider and does not retain his current 


telephone number, the Company will provide a recording for thirty 


(30) days from the effective date of the change/cancellation. This 


will provide a caller with either a notification of disconnection, if no 


new telephone number is provided to the Company or with the new 


telephone number if the new number is provided to the Company. 


An additional thirty (30) days of notification (Extended Referral 


Message) may be requested by the Customer for an additional 


charge. Number intercept treatment will not be provided beyond 


sixty (60) days. 


J.  The awarded vendor(s) must provide for total security of 


information and services provided.  This must include holding 


all databases and call records as confidential.  Other dialing 


restrictions required by the State include, but are not limited to, 


calls to 900/976 numbers, access to other carriers (1010xxx) and 


any class features offered on a charge per use basis.  EITS may 


make exceptions to these restrictions only upon written request.  


Other screening that is available within the vendors’ network 


must be provided to prevent any unauthorized charges to the 


State.  The awarded vendor(s) must credit any unauthorized 


charges associated with Centrex services or other local services 


to the State.  The awarded vendor(s) must provide systems to 


ensure that orders for moves, changes, additions and deletions to 


local services will be accepted only from individuals authorized 


by the State. 


Charter currently supports this service today.  


3.3.6 Voice Mail Services 


 


3.3.6.1 Voice processing should provide for a variety of services and 


features with user-friendly interface operation.  Voice mail offerings 


should be integrated with the line for personalized greetings and 


message retrievals including message waiting indication and remote 


message notification.  It should provide for a minimum of 30 


minutes and a maximum of 60 minutes of voice storage per mailbox 


with message length of 3 minutes maximum.  Automated Attendant 


capability should be provided as applications dictate. 


Phone Plus Voice Messaging (Personal) product description: 
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This service enables users to record messages from callers for calls that 


are not answered within a specified number of rings, or for calls that 


receive a busy condition.  The maximum number of rings for the no-


answer timer is 20 (inclusive). 


BroadWorks messaging provides all of the features of a traditional voice 


messaging solution, plus: 


 Message delivery to any specified e-mail account 


 Message waiting notification delivered to the phone and to any 


specified mail or short message service (SMS) account (for 


example, cell phone) 


 Integration of the messaging capabilities with BroadWorks 


services (Call Back, Transfer, CommPilot Express, escape to 


extension, voice portal, and so on) 


 Integration of hybrid messaging systems within an enterprise 


 Administrator and user self-management through a web 


interface 


Further sub-sections provide more details on the capabilities of 


BroadWorks voice messaging, specifically: 


 Message depositing 


 Message storage 


 Message retrieval 


 Message waiting notification 


With the Support SUBSCRIBE for Event Message Summary Package, 


enhancement subscription to a message-summary event package is 


accepted if the Voice Management service is activated and the user 


option Use Phone Message Waiting Indication is enabled. 


3.3.6.2 The State requires service comparable to service currently provided 


as described below: 


 


A.  Voice Mail is a service that allows users to send, store and 


receive voice messages in the user's own voice.  Each user has a 


personal 'mailbox', accessible 24 hours a day from touchtone 


telephones.  Each mailbox is protected by a password selected 


by and known only to the user. 


Phone Plus Voice Messaging (Personal) details on Message Deposit, 


Storage, Retrieval, and pass codes: 
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Deposit 


Incoming calls to the user are sent to voice mail upon reaching a 


busy or no-answer condition.  The caller is then played a greeting.  


There can be different greetings for busy and no-answer conditions 


and all greetings can be partially or fully customized by the user: 


 Default busy greeting 


 Default busy greeting with name 


 Custom busy greeting 


 Default no-answer greeting 


 Default no-answer greeting with name 


 Custom no-answer greeting 


The caller can then leave a message or press 0 to transfer to an 


attendant.  The attendant is configurable by the user and can be any 


valid phone number. 


When leaving a message, the caller has access to the following 


functions: 


 Long message warning tone 


 Set the message status to urgent and/or confidential 


 Review the message and erase, record it again, or 


deposit it 


 Send an unsent recorded message before being 


transferred to an attendant 


 Choose between being transferred to an attendant or 


returning to the voice portal after sending the message 


Users can also configure their voice mail service to serve other 


phones, such as a cell phone.  With this capability, users can forward 


any phone to the CommPilot voice portal phone number and have 


calls sent directly to their mailbox greeting.  This functionality is 


referred to as Voice Messaging Aliasing. 


The maximum length for a single voice message is 10 minutes.  The 


maximum number of distribution lists is 15. 


The maximum length for a user’s personalized name is 10 seconds. 


The enhancement Russian LI Phase II allows calls out from the voice 


portal either through the Voice Portal Calling service or via the Voice 


Messaging Callback function to be monitored if a network 
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destination is under surveillance.  An origination event is first sent to 


the law enforcement agency in this case. 


Storage 


Voice messages are stored on standard e-mail servers (POP3, 


IMAP4, or Microsoft Exchange Server) as .wav audio files attached 


to e-mails.  The voice messages can be stored on a default mail 


server (provided by the service provider or corporate server), or the 


user may elect to have voice messages sent to a private account. 


The maximum amount allowed for a mailbox is 900 minutes, which 


is defined by the Full Mailbox Limit that can be set at the system, 


group, and user levels. 


Retrieval  


Users can retrieve their e-mails from their location, from a third-


party location, or from any standard e-mail client. 


NOTE:  Voice mail retrieval uses the Calling Line ID Call Processing 


policies provided by Market Request 46111, 60824 - Calling Line ID 


Enhancements in effect for the “owning” group 


When retrieving messages from their location, users simply dial the 


CommPilot voice portal phone number (or extension).  The system 


prompts the users for their passcode.  After entering the passcode, 


the user is informed of the mailbox status (how many urgent, new, 


expired, and saved messages) and can review the messages through 


a menu.  While reviewing the messages, users can play the 


envelope, jump to next or previous message, skip ahead, skip back, 


pause, repeat, erase, save, reply, call back, forward, compose and 


send to a user or a distribution list. 


NOTE:  The reply option works only if the caller who left the 


message is in the same group as the user who received the voice 


mail.  However, if the call was handled as a PSTN call, as is the case 


with such Call Processing policies as Force All Calls to use the 


Network or Force All Calls to the Network except extension/location, 


the reply does not work since the original call was sent to the 


network and is not seen as a PSTN call or a group call 


When retrieving e-mails from an e-mail client, the user simply 


configures the client to collect e-mail from the e-mail server where 


the messages are stored.  Messages are retrieved as .wav 


attachments to e-mails and can be listened to with standard audio 
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software.  Messages received can be manipulated like any other e-


mail (stored, forwarded, replied to, and so on). 


NOTE:  If the user uses the Callback service, then any transfer 


attempt with another party drops all calls.  This behavior protects 


the voice mail‘s (VM’s) user against fraud.  If calls are not dropped, 


the transferred party may jump into the VM, which is not the 


desired behavior 


Message Waiting Notification 


When the user receives new messages, they can be notified by 


standard message waiting indication mechanism (stutter dial tone 


and message waiting lamp).  Users can also request a notification to 


be e-mailed to a specific location, such as a cell phone, when a voice 


message is received. 


The enhancement, Message Summary Updates, synchronizes the 


message-waiting summary after a reboot to reflect the true status 


of the mailbox.  Since the message summary update is done only on 


device registration, the devices that do not register to the 


Application Server do not benefit from this enhancement. 


Passcodes 


This feature enhances voice portal security by providing a set of 


rules to minimize voice portal access by unauthorized parties. 


A system level default voice portal passcode rule is defined.  When 


the service provider/enterprise has Voice Messaging Group service 


authorized, the default passcode rule is applied.  Only the system 


administrator can change the system default passcode rule. 


Each service provider however, can override the system default 


passcode rules.  This modified set of rules is then used as the default 


rules for the groups within the service provider/enterprise.  The 


group has the rule applied when the Voice Messaging Group service 


is authorized. 


The voice portal passcode rules can also be overridden for each 


group, and ultimately define the rules that apply to all users of the 


group. 


B.  Users may dial directly into Voice Mail to hear their messages or 


to send messages to other mailbox holders.  After hearing their 


messages, users may save or erase them or redirect them to other 
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mailbox holders.  Users may also send messages with a variety 


of special options, such as urgent or confidential.  The same 


message may be recorded once and sent to a group of people. 


Charter’s users may also send messages with a variety of special 
options, such as urgent or confidential.  The same message may be 
recorded once and sent to a group of people. 


C.  Users also have the option to use Voice Mail in conjunction with 


'Call Forwarding Variable', 'Call Forwarding Busy', and/or 'Call 


Forwarding Don't Answer' to answer their telephones.  Voice 


Mail records the sender's voice to allow for message taking.  


Users may elect to be notified of messages in their mailbox via a 


Paging Option.  (The user must subscribe to a paging service of 


their choice.)  Voice Mail Service is provided using equipment 


that is operated and maintained by AT&T. 


Charter does offer voicemail.  It is not integrated with call 


forwarding variable, call forwarding busy or call forwarding don’t 


answer.  We do offer the ability for customers to receive an email 


notification of a voicemail. 


D.  Vendors must provide a complete technical and functional 


description of all voice processing system(s) offered. 


 
Please refer to the complete technical and functional description on 
page 209. 


 


3.3.7 Direct Inward Dialing/Direct Outward Dialing Capability 


 


3.3.7.1 Describe analog and digital capabilities that provide DID, DOD and 


2-way trunk services to premise switches. 


Charter can provide in/outbound or two-way trunking on fiber SIP/PRI 
trunking. 


3.3.7.2 Vendors must specify incremental blocks of DID numbers available 


with DID trunk services. 


Charter offers blocks of 10, 20, & 100 DID’s. 


3.3.7.3 Awarded vendor(s) must provide DID/DOD capability 24 hours a 


day, 365 days a year.  Access to the State's outbound facilities 


(DOD) should not exceed 1% based on total busy hour 


blockage/total hour attempts. 


Charter understands and has a Traffic and Capacity Engineering group 
that monitors busy hour and congestion reports, as well as orders any 
augments to meet state requirements. Charter Telephone Engineers 
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implement the required augments; and work with local tech level for 
busy circuits or customer calling issues, related to capacity or outages. 


 


3.3.8 Directory Services 


 


3.3.8.1 The awarded vendor(s) must provide full Directory Services to the 


State at no additional cost. 


Charter does offer full Directory Services to the State for additional 


information please refer to the Phone Plus features list attached on 


page 143. For Directory Services pricing see attached Rate Card 


attachment on page 208. 


3.3.8.2 Awarded vendor(s) must publish a directory listing in the white page 


directory of the most commonly used LEC in the respective service 


area.  Vendors must indicate if there is an additional cost for this 


service or if it is included at no additional cost to the State. 


Charter includes publishing in local directories at no additional charge. 


3.3.8.3 Awarded vendor(s) must provide 24 hour directory assistance for 


those geographical areas where those services are provided. 


Directory Assistance is available 24 hours a day. 


3.3.8.4 Awarded vendor(s) must provide referral services, if required, at no 


cost to the State. 


Charter does offer call completion after a directory assisted call with no 


additional cost to the customer. 


3.3.8.1 Directory assistance service must be provided to include requests for 


all domestic locations to the extent that listings are available.  


Directory Assistance Call Completion Service must not be allowed 


unless it is provided without charge.  


Call completion of a requested directory assistance listed number may 


be provided to a customer as part of this service. A service message will 


inform the Customer that they may be connected to the number 


automatically. The use of call completion to complete a long distance 


call may incur charges at the current Charter long distance rate. Call 


completion service is furnished over the Company’s network, where 


technically and operationally available. 


3.3.9 E911 and 911 


 


3.3.9.1 Emergency calls via E911 must be carried and be compatible with 


all E911 emergency notification networks within the proposed areas.  
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The awarded vendor(s) must ensure that calls to E911 centers 


indicate the actual street level address of the calling number.  The 


awarded vendor(s) will work with the State to implement PBX 911 


where a PBX provides service to multiple buildings or locations. 


Charter understands and will comply with all E911 and 911 calls. 


3.3.10 Management Reports    


 


3.3.10.1 The awarded vendor(s) shall be responsible for all aspects of 


service, quality, reliability, interconnectivity, and interoperability of 


the services offered.  The awarded vendor(s) must provide at no cost 


to the State, quarterly written reports that detail the following items 


as well as describe the media type options that are available for 


each: 


 


A.  The percentage blocking of the State's access facilities for all 


requested locations. 


 


B.  Percent availability of all required services and features at 


requested locations. 


 


C.  Dedicated circuit outages to include circuit description, down 


time, repair time, reason for failure, and corrective action to 


prevent reoccurrence. 


 


D.  Switched service outages at requested locations to include 


facilities description, down time, repair time, reason for failure, 


and corrective action to prevent reoccurrence. 


Charter’s Major Account Representative can provide a spreadsheet 
of services.  The report includes location, speed of service, type of 
service, service address, billing address, MRR, Contract end date, bill 
cycle, Site ID and Circuit ID.  Charter can provide quarterly upon 
request. 


 


3.3.10.2 Busy studies, when requested, must be provided to the State within 


15 business days of the last day of the study.  In lieu of a written 


report, the State prefers on-line retrieval via the Internet within 48 


hours. 


Charter’s Major Account Representative can provide a spreadsheet of 
services.  The report includes location, speed of service, type of service, 
service address, billing address, MRR, Contract end date, bill cycle, Site 
ID and Circuit ID.  Charter can provide quarterly upon request. 
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3.3.10.3 Vendors must describe all standard reports and any special reports 


available to the State for local services including quarterly 


inventories of all local services provided. 


Charter’s Major Account Representative can provide a spreadsheet of 
services.  The report includes location, speed of service, type of service, 
service address, billing address, MRR, Contract end date, bill cycle, Site 
ID and Circuit ID.  Charter can provide quarterly upon request. 


 


3.3.11 T-1 Service/PRI 


 


3.3.11.1 Vendors must provide a chart indicating the types of circuits 


available and in what increments these circuits are available. Vendor 


must include which geographic locations within the State these 


circuits are available and specify all recurring and non-recurring 


costs. Please provide lead times for install. 


Charter can provide T1-PRI voice trunks in increments of half (12 call 
paths) or full (23 call paths). Please refer to the Geographical Map and 
Cities attached on page 133.  Installation, when customer has current 
Charter access, can happen within 45 days. In the event construction is 
needed, this timeframe shall vary dependent upon the site-survey 
results and construction build.  


3.3.12 Support 


 


3.3.12.1 In the event the State experiences trouble when using vendors’ 


network of services, explain the recommended procedure for 


reporting trouble.  From the initial contact by the State, describe the 


steps taken within vendors’ organization to resolve trouble 


conditions, representative elapsed times for each step and how the 


State is kept informed of progress.  Provide mean time to repair 


(MTTR) data and specify whether or not such data is audited by any 


regulatory agency. 


 
TROUBLE REPORTING PROCEDURES 
 
To report suspected problems on the Recipient Fiber, please contact our 
CBPC: Fiber Support One Call at (866) 603-3199. 
 
During that call, we will request the following information related to the 
problem you are reporting: 
 


 Company name 


 Your name 


 Your phone number 


 Customer Contact name and number 


 Customer account number 


 Customer trouble ticket number 
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 Fiber origination and termination locations 


 Time of trouble onset  


 Nature of observed trouble 


 Is Licensed Fiber(s) released to Recipient for testing? 
 
Once our CB NOC representative has received all of this information, a 
Customer Trouble Ticket will be assigned and the investigation into your 
report will begin. After the status of your report has been determined, 
the CB NOC will contact your designated contact individual at the 
appropriate number to discuss the findings.   
 
The time to correct outages will vary dependent on the work necessary 
at an applicable site.  
 
If necessary, Charter shall endeavor to have a maintenance employee at 
the Service Location requiring unscheduled maintenance work, within 
four (4) hours after the time Charter becomes aware of an event 
requiring such unscheduled maintenance, unless delayed by 
circumstances beyond the reasonable control of Charter. In the event 
that any maintenance hereunder requires a traffic/truck roll or 
reconfiguration involving cable, fiber, electronic equipment, or 
regeneration or other facilities of Customer, then Customer shall, at 
Charter’s reasonable request, make such personnel of Customer 
available as may be necessary in order to accomplish such maintenance. 
Such Customer personnel shall coordinate and cooperate with Charter in 
performing such maintenance as required of Charter hereunder. In event 
it is determined that any trouble resulting in a traffic/truck roll was 
necessitated/caused by Customer or its agents or contractors, Charter 
shall have the right to charge and Customer shall pay Charter’s the 
current rates for such traffic/truck roll and associated work. 


 
The Charter Business NOC proactively contacts customers in the event of 
a “detected” outage. Currently the Charter Business NOC verifies the 
alarm is valid and then proactively calls the listed “customer contact”. 
Under normal operations, the CBNOC has the alarm verified, a ticket 
opened, and the customer called within 5 minutes of a detected alarm’s 
presentation. Rarely, in the event of a catastrophic area wide outage, 
there can be delays in proactive notification contact and timely 
individual customer updates simply due to unexpected mass volume. 
Though rare, these catastrophic outages do impact outbound 
communication with customers simply due to the massive volume. 
In 2014, Charter plans to launch additional automations to include an 
Auto-dialer and associated outbound email notifications to alert 
customers of service interruptions and provides updates during a 
catastrophic outage in a timelier manner.  


 
Online Support Management Center (OSMC) 
Free, Secure, Web-Based Portal 
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Charter recently introduced our Online Support Management Center 
(OSMC), allowing our clients to create and track trouble tickets for 
service related problem reporting. OSMC is a free, secure, self-service 
web-based portal that also provides easy, direct access to critical tools 
for outage notification, contact management, performance metrics, and 
reports. This user friendly resource helps you answer your largest — and 
smallest — data and network questions. And because it’s a web-based 
solution, you will have access all day, every day. 
 


 
 
Account Management 
 
Communications management tools available through the OSMC 
include the following: 


 At-A-Glance Operational Summary: View a dashboard summary 
of key information in the OSMC on your home page, including 
notifications, tickets, and general site status. 


 Notifications: Search your current and past notifications by site 
and filter them by event type. Your Maintenance and Outage 
notifications are identified with unique icons so you can see 
them quickly. 


 Performance Metrics: Performance metrics, such as service and 
element level metrics are provided and dependent on service 
and SLA package selected. 


 Reports: Generate customer reports, which include SLA 
performance (availability varies by product). 


 Tickets: Create new tickets, add comments to open tickets, and 
track open tickets. 
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 Account Management: Create and manage OSMC sub-user 
accounts, monitor account activity, and set user permissions. 
 


Statistical Data – Accountability and Transparency 
 
Charter will be accountable for the success of our Customer’s program 
from day one of the contract. Accountability to our clients is paramount 
and it is with this conviction that Charter has developed and 
implemented the OSMC. Sample screenshots of the available OSMC 
reports can be found on the pages that follow. 
 
Utilization: The Utilization per Element Report displays inbound and 
outbound information for each element for each site by month for the 
past 12 months. 
 


 
 
Availability: The Availability Report displays a calculation for each site 
and all services at each site, by month, for the past 12 months (if 
relevant). 
 


 
 
Performance Metrics: The Performance Metrics page presents 
information regarding the site, service, and element level metrics. A 
summary tab will display all sites and services you have permission to 
view. 
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Tickets History: The Tickets History Report displays a summary of the 
tickets opened for each site for the past 12 months. 
 


 


 


 


3.3.12.2 Vendors must provide an escalation procedure and contact list to be 


used for unresolved troubles, including names, titles, and phone 


numbers of contact persons in the escalation chain.  Major Service 


affecting problems that are not resolved within two hours of the time 


of notification of trouble will constitute a prolonged outage and will 


be escalated. 


Please refer to the following table for the CB NOC escalation list. 
Charter’s employee contact information is sensitive in nature and 
Charter considers this Escalation List confidential. 
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Charter Business NOC (Fiber & VIP Support) 
1-866-603-3199 or 502-420-7298 


Level Name/Title/Email Contact Numbers 
First Level 
Escalation 


 
1 Hour 


Charter Business NOC Lead Engineer 1-866-603-3199 
1-502-420-7298 


(Request Escalation) 
 


Second Level 
Escalation 


 
2 Hours 


Charter Business NOC Supervisor  
1st Shift – (7AM – 3 PM Eastern)   
Matt Loomis                  
matt.loomis@charter.com 
 
2nd Shift – (3 PM – 11 PM Eastern)  
Khalil Johnson 
khalil.johnson@charter.com 
  
3rd Shift – (11 PM – 7 AM Eastern) 
Mike Dumberg             
michael.dumberg@charter.com 


1-866-603-3199 
1-502-420-7298 


(Request Supervisor Level 
Escalation) 


 
 


Third Level 
Escalation 


 
4 Hours 


Charter Business NOC Sr. Manager 
 
Tony Barcellona            
tbarcellona@charter.com 
 
 


1-866-603-3199 
1-502-420-7298 


(Request Manger Level 
Escalation) 


502-420-7467 office 
502-442-4494 cell 


 


Fourth Level 
Escalation 


 
 6 Hours 


Charter Business NOC Director 
 
Jason Yamnitz                       
jason.yamnitz@charter.com 
 


1-866-603-3199 
1-502-420-7298 


(Request Director Level 
Escalation) 


502-420-7298 office 
502-536-2100 


Fifth Level 
Escalation 


 
7 Hours 


 


VP Network Operations 
 
Matt Cuneio 
matthew.cuneio@charter.com  


314-288-3493 office 
864-303-3656 cell 


Sixth Level 
Escalation 


 
8 Hours 


SVP Network Operations  
Keith Hayes                  
keith.hayes@charter.com 


303-323-1347 office 
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3.3.12.3 Vendors must describe the organizational support structure for their 


company, and the level of support they are proposing to assign for 


all services required in this RFQ. 


Charter’s Core Team Dedicated to the State of Nevada 
Charter’s core team for the State of Nevada, located in Reno/Carson 
City, is a team of cross-functional members dedicated to client 
satisfaction and delivering World Class communication solutions. At the 
pre-sales design stage, the State of Nevada is supported by a local 
Charter Pre-Sales Engineer and Charter Business Major Accounts 
Executive. The solution and design is supported by a Charter 
Construction Coordinator to ensure proper network design, capacity, 
and availability. Charter’s State of Nevada team is further supported by 
a locally-based Account Coordinator to ensure the account is properly 
originated and tied to project funding and invoicing. As the project with 
the State of Nevada develops through the continuum, a locally-based 
Team Fulfillment Manager is engaged for project management of 
critical path dates, coordination of equipment, installation and 
ultimately on-time service delivery. During turn-up and after hand-off, 
the fiber service and availability is monitored 24 hours a day, seven (7) 
days a week by live Cisco Certified Network Technicians in Charter’s 
Network Operations Center in Louisville, Kentucky. Redundant network 
head end offices for Reno and Carson City, located in Northern Nevada, 
are staffed 24 hours a day, seven (7) days a week. Additional local 
support includes local engagement with Charter Government Relations 
for Regulatory, Charter Media and Advertising, and Charter Bulk Video 
Services. 


3.3.12.4 For trouble isolation involving multiple interfaces between the IXC 


and LEC/CLEC equipment where no particular fault can be 


determined to be a specific vendor issue prior to repair, the problem 


must be resolved without charge to the State. 


Charter understands.    


3.3.12.5 The awarded vendor(s) must be responsible for determining the 


cause for service outages and providing that determination to the 


State at no cost.  Those troubles that are determined to be the result 


of the LEC/CLEC facilities failure must be repaired without cost to 


the State.  Specifically, in the event the failure is determined to be 


on the customer side of the demarcation point, the State must not be 


charged for such failure determination. 


 
If necessary, Charter shall endeavor to have a maintenance employee at 
the Service Location requiring unscheduled maintenance work, within 
four (4) hours after the time Charter becomes aware of an event 
requiring such unscheduled maintenance, unless delayed by 
circumstances beyond the reasonable control of Charter.   In the event 
that any maintenance hereunder requires a traffic/truck roll or 
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reconfiguration involving cable, fiber, electronic equipment, or 
regeneration or other facilities of the Customer, then Customer shall, at 
Charter’s reasonable request, make such personnel of Customer 
available as may be necessary in order to accomplish such maintenance. 
Such Customer personnel shall coordinate and cooperate with Charter in 
performing such maintenance as required of Charter hereunder.  In 
event it is determined that any trouble resulting in a traffic/truck roll 
was necessitated/caused by Customer or its agents or contractors, 
Charter shall have the right to charge and Customer shall pay Charter’s 
then current rates for such traffic/truck roll and associated work. 
 


3.3.12.6 Vendors must describe and provide documentation showing typical 


repair times by service type on historical information. 


Charter Business Network Operations Center (NOC)  


NOC Operational Excellence, Enterprise-level Support 


The business success of our Customers depends on both speed and 


efficiency. The time taken to deploy, manage and maintain the standard 


operations of our Customer’s network has an impact. Charter’s 


customers need a partner to help manage day-to-day network 


operations so that you can concentrate on your business.  


Charter is that partner.  


Charter’s service capabilities are built on our legacy of building and 


maintaining large-scale networks, and our exemplary customer care is 


the result of combining personalized service and multi-million dollar 


technology investments. 


Charter Business Network Operations Center (NOC) 


For Charter Business, the issue of network reliability and response is so 


critical that it has created the Charter Business Network Operations 


Center (“CB NOC”), a dedicated-network operations center designed to 


monitor connections and services for enterprise customers with an 


emphasis on guaranteed rapid response to all service issues. The CB NOC 


is housed in a Charter call center facility in Louisville, Kentucky, with a 


fully redundant failover facility located in St. Louis, Missouri. 


The CB NOC provides an escalation list to our customers and service 


partners to ensure that adequate resources are mobilized quickly and 


tracked appropriately and that the underlying service issue is resolved in 


the shortest possible time.  
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The CB NOC is staffed 24 hours a day, seven (7) days a week, 365 days a 


year and has a front line NOC staff of 30 and a Tiered Support Group 


with a workforce of eight. The CB NOC service levels (i.e., response to 


inbound calls within 30 seconds) have been in excess of 90% for years 


and are one of our primary support metrics. 


With the CB NOC, Charter’s customers can count on the following 


support: 


Proactive Notification from experienced technicians who monitor your 


services, the status of our network, and performance across the 


Internet. 


Direct Access to Technicians who remain in personal contact with you 


and assume immediate responsibility until any open issues are resolved. 


Most issues are resolved by the commercial support specialist who 


receives your request and initiates a trouble ticket.  


Rapid Response from experienced technicians. All customer calls are 


answered by local support specialists; and nearly 94% of them are 


answered within 30 seconds. 


Technical Expertise from highly-trained NOC technicians with advanced 


technical expertise in network configuration, design and maintenance, 


as well as troubleshooting network issues. 


3.3.12.7 Awarded vendor(s) must provide the following service: 


 


A.  Outages must be corrected and fixed within 24 hours of 


occurrence. 


The time to correct outages will vary dependent on the work 


necessary at an applicable site.  


If necessary, Charter shall endeavor to have a maintenance 
employee at the Service Location requiring unscheduled 
maintenance work, within four (4) hours after the time Charter 
becomes aware of an event requiring such unscheduled 
maintenance, unless delayed by circumstances beyond the 
reasonable control of Charter.   In the event that any maintenance 
hereunder requires a traffic/truck roll or reconfiguration involving 
cable, fiber, electronic equipment, or regeneration or other facilities 
of the Customer, then Customer shall, at Charter’s reasonable 
request, make such personnel of Customer available as may be 
necessary in order to accomplish such maintenance. Such Customer 
personnel shall coordinate and cooperate with Charter in 
performing such maintenance as required of Charter hereunder.  In 
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event it is determined that any trouble resulting in a traffic/truck 
roll was necessitated/caused by Customer or its agents or 
contractors, Charter shall have the right to charge and Customer 
shall pay Charter’s then current rates for such traffic/truck roll and 
associated work. 


 


B.  Awarded vendor(s) must update the state agency or customer 


covered by this RFQ within 2 hours of an outage. 


The Charter Business NOC proactively contacts customers in the 
event of a “detected” outage. Currently the Charter Business NOC 
verifies the alarm is valid and then proactively calls the listed 
“customer contact”. Under normal operations, the CBNOC has the 
alarm verified, a ticket opened, and the customer called within 5 
minutes of a detected alarm’s presentation. Rarely, in the event of a 
catastrophic area wide outage, there can be delays in proactive 
notification contact and timely individual customer updates simply 
due to unexpected mass volume. Though rare, these catastrophic 
outages do impact outbound communication with customers simply 
due to the massive volume. 
 
In 2014, Charter plans to launch additional automations to include 
an Auto-dialer, associated outbound email notifications to alert 
customers of service interruptions, and provides updates during a 
catastrophic outage in a timelier manner.  


 


4. COMPANY BACKGROUND AND REFERENCES 


 


4.1 VENDOR INFORMATION 


 


4.1.1 Vendors must provide a company profile in the table format below. 


 


 


Question Response 


Company name:  


 


Charter Advanced Services (NV), LLC (Phone),  
Charter Fiberlink NV-CCVII, LLC, (Data)  & 
Falcon Cable Systems Company II, LP 
(Internet)  (“Charter”) 


Ownership (sole proprietor, partnership, 


etc.): 


Limited Liability Company & Limited 
Partnership 


State of incorporation: Delaware 


Date of incorporation: 1993 


# of years in business: 22 years 
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Question Response 


List of top officers: Thomas M. Rutledge 
President and Chief Executive Officer 
  
John Bickham 
Chief Operating Officer 
  
Tom Adams 
Executive Vice President, Field Operations  
  
Jim Blackley 
Executive Vice President, Engineering and 
Information Technology  
  
Don Detampel  
Executive Vice President, Technology and 
President, Commercial Services  
 
Jonathan Hargis 
Executive Vice President and Chief Marketing 
Officer  
 
Kathleen  Mayo 
Executive Vice President, Customer 
Operations 
  
Robert Quicksilver 
Executive Vice President and Chief 
Administrative Officer  
 
Scott Weber 
Executive Vice President, Network Operations  
 
Christopher L. Winfrey  
Executive Vice President and Chief Financial 
Officer  
  
Richard R. Dykhouse 
Executive Vice President, General Counsel 
and Corporate Secretary 
  
Kevin D. Howard 
Senior Vice President, Controller and Chief 
Accounting Officer 
  
James M. Heneghan  
President, Charter Media 


Location of company headquarters: St. Louis, MO 
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Question Response 


Location(s) of the company offices: Locations vary across the 29 states serviced 
by Charter 


Location(s) of the office that will provide 


the services described in this RFQ: 


Reno, NV 


Number of employees locally with the 


expertise to support the requirements 


identified in this RFQ: 


12 local employees will be supporting the 
requirements. 


Number of employees nationally with the 


expertise to support the requirements in this 


RFQ: 


20,000+ employees 


Location(s) from which employees will be 


assigned for this project: 


Reno, NV and Carson City, NV 


 
Charter’s Core Team Dedicated to the State of Nevada 
Charter’s core team for the State of Nevada, located in Reno/Carson City, is a team of cross-
functional members dedicated to client satisfaction and delivering World Class communication 
solutions. At the pre-sales design stage, the State of Nevada is supported by a local Charter Pre-
Sales Engineer and Charter Business Majors Account Executive. The solution and design is 
supported by a Charter Construction Coordinator to ensure proper network design, capacity, 
and availability. Charter’s State of Nevada team is further supported by a locally-based Account 
Coordinator to ensure the account is properly originated and tied to project funding and 
invoicing. As the project with the State of Nevada develops through the continuum, a locally-
based Team Fulfillment Manager is engaged for project management of critical path dates, 
coordination of equipment, installation and ultimately on-time service delivery. During turn-up 
and after hand-off, the fiber service and availability is monitored 24 hours a day, seven (7) days 
a week by live Cisco Certified Network Technicians in Charter’s Network Operations Center in 
Louisville, Kentucky. Redundant network head end offices for Reno and Carson City, located in 
Northern Nevada, are staffed 24 hours a day, seven (7) days a week. Additional local support 
includes local engagement with Charter Government Relations for Regulatory, Charter Media 
and Advertising, and Charter Bulk Video Services. 


4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to 


the laws of another state must register with the State of Nevada, Secretary of 


State’s Office as a foreign corporation before a contract can be executed between 


the State of Nevada and the awarded vendor, unless specifically exempted by 


NRS 80.015. 


Charter is a registered corporation with the State of Nevada. 


4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be 


appropriately licensed by the State of Nevada, Secretary of State’s Office 


pursuant to NRS76.  Information regarding the Nevada Business License can be 


located at http://sos.state.nv.us. 
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Question Response 


Nevada Business License Number: NV20011156767 


Legal Entity Name: Charter Advanced Services (NV), LLC (Phone),  Charter 
Fiberlink NV-CCVII, LLC, (Data)  & Falcon Cable Systems 
Company II, LP (Internet)  (“Charter”) 


 


Is “Legal Entity Name” the same name as vendor is doing business as? 


 


Yes X No  


 


If “No”, provide explanation. 


 


Question Response 


Nevada Business License Number: NV20011156767 


Legal Entity Name: Charter Advanced Services (NV), LLC 
(Phone),  Charter Fiberlink NV-CCVII, LLC, 
(Data)  & Falcon Cable Systems Company 
II, LP (Internet)  (“Charter”) 


 


Is “Legal Entity Name” the same name as vendor is doing business as? 


 


Yes X No  


 


If “No”, provide explanation. 


 


4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).  


Vendors shall be proactive in verification of these requirements prior to proposal 


submittal.  Proposals that do not contain the requisite licensure may be deemed 


non-responsive. 


Charter understands and has complied. 


4.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency? 


 


Yes X No  


 


If “Yes”, complete the following table for each State agency for whom the work 


was performed.  Table can be duplicated for each contract being identified. 


Question Response 


Name of State agency: Department of Administration 


State agency contact name: Jon Mathews 


Dates when services were 


performed: 


12/01/2012- 5 year term 


Type of duties performed: Fiber Ethernet WAN 


Total dollar value of the contract: $100,190.00 
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4.1.6 Are you now or have you been within the last two (2) years an employee of the 


State of Nevada, or any of its agencies, departments, or divisions? 


 


Yes  No X 


 


If “Yes”, please explain when the employee is planning to render services, while 


on annual leave, compensatory time, or on their own time? 


 


If you employ (a) any person who is a current employee of an agency of the State 


of Nevada, or (b) any person who has been an employee of an agency of the State 


of Nevada within the past two (2) years, and if such person will be performing or 


producing the services which you will be contracted to provide under this 


contract, you must disclose the identity of each such person in your response to 


this RFQ, and specify the services that each person will be expected to perform. 


Charter is not and, has not within the last two years, been an employee of the State of     
Nevada, or any of its agencies, departments, or divisions. 
Charter represents, to the best of its knowledge that no employee of the State of   
Nevada will be performing the Charter services.  


4.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, 


civil or criminal litigation in which the vendor has been alleged to be liable or 


held liable in a matter involving a contract with the State of Nevada or any other 


governmental entity.  Any pending claim or litigation occurring within the past 


six (6) years which may adversely affect the vendor’s ability to perform or fulfill 


its obligations if a contract is awarded as a result of this RFQ must also be 


disclosed.  Does any of the above apply to your company? 


 


Yes  No X 


 


    


If “Yes”, please provide the following information.  Table can be duplicated for 


each issue being identified. 


 


Question Response 


Date of alleged contract failure or 


breach: 


 


Parties involved:  


Description of the contract 


failure, contract breach, or 


litigation, including the products 


or services involved: 


 


Amount in controversy:  


Resolution or current status of the 


dispute: 


 


If the matter has resulted in a Court Case Number 
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Question Response 


court case:   


Status of the litigation:  


Charter represents, to the best of its knowledge that there have been no significant 
contract failures, breaches, or litigation with the State of Nevada or any other 
government entity.  Charter further represents that there is no pending claim or 
litigation that has occurred within the past six (6) years, which may adversely 
affect Charter’s ability to perform or fulfill its obligations to the State of Nevada. 


4.1.8 Vendors must review the insurance requirements specified in Attachment E, 


Insurance Schedule for RFQ 3070.  Does your organization currently have or 


will your organization be able to provide the insurance requirements as specified 


in Attachment E. 


 


Yes X No  


 


Any exceptions and/or assumptions to the insurance requirements must be 


identified on Attachment B, Technical Certification of Compliance with Terms 


and Conditions of RFQ.  Exceptions and/or assumptions will be taken into 


consideration as part of the evaluation process; however, vendors must be 


specific.  If vendors do not specify any exceptions and/or assumptions at time of 


their RFQ response submission, the State will not consider any additional 


exceptions and/or assumptions during negotiations. 


 


Upon contract award, the successful vendor must provide the Certificate of 


Insurance identifying the coverages as specified in Attachment E, Insurance 


Schedule for RFQ 3070. 


Charter understands and has complied. 


4.1.9 Company background/history and why vendor is qualified to provide the services 


described in this RFQ.  Limit response to no more than five (5) pages. 


Charter Communications, Inc. is a leading broadband communications company and 


the third-largest publicly traded cable operator in the United States. Charter provides 


advanced video, high-speed Internet, and telephone services to approximately 5.8 


million customers in 29 states. Charter Business™ similarly provides scalable, tailored, 


and cost-effective broadband communications solutions to business organizations 


with reliable, secure, cost-effective communications solutions for Fiber Internet, Data 


Networking, and T1-PRI services, as well as Internet, telephone, and cable TV.   


Charter Communications was incorporated in 1993 in Delaware and is listed on the 


NASDAQ under the symbol CHTR.  Additional financial information about Charter, 


including annual and quarterly reports, can be found at www.charter.com. 


BENEFITS OF WORKING WITH CHARTER BUSINESS 
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One of the biggest advantages of working with Charter Business® is that we develop 


custom networking solutions for each customer. We tailor a solution to meet your 


specific needs. Charter Communications® has also obtained Metro Ethernet Forum 


(MEF) Certification, an organization that is committed to developing technical 


specifications and implementation agreements to promote interoperability and 


deployment of Carrier Ethernet worldwide. 


Charter Business owns and operates its own network:  


 Your service can be provisioned and activated more quickly because we are a 


facilities based provider with a single point of contact.  


 We can manage that network down to the very last mile—something you just 


don’t get with the phone companies. 


 Our network design is different from that of traditional telecommunications 


companies: 


 We can provide you with a redundant path. 


 If all of your locations are within our serviceable territory, Charter Business 


owns both the long haul and local loops––we can offer this less expensively 


than the combined price of two separate local-loop companies and a long-


haul company. 


 While many companies provide only enough capacity to meet immediate 


requirements, Charter Business includes room for growth in every system we 


design. 


 Our technology allows us to offer scalable service: 


 We offer fiber Internet from 2Mbps up to 1Gbps and optical Ethernet from 


10Mbps to 1Gbps.  


 We can change your bandwidth quickly and easily, usually without any 


additional construction or even a site visit.  


 A single fiber connection for data, internet, voice communications, and/or 


video eliminates the need to maintain multiple networks or manage multiple 


vendors. 


4.1.10 Length of time vendor has been providing services described in this RFQ to the 


public and/or private sector.  Please provide a brief description. 


Charter Communications, Inc., incorporated in 1993, is a Fortune 500 company and 


the fourth-largest publicly traded cable operator in the United States. As a leading 


broadband communications company, Charter provides advanced video, high-speed 


Internet, and telephone services to approximately 5.8 million residential and business 


customers in 29 states.   


Charter Business® similarly provides scalable, tailored, and cost-effective broadband 


communications solutions to business organizations, such as business-to-business 


56







  


 


State of Nevada RFQ 3070 
  Charter Response 


 


 


Internet access, data networking, video and music entertainment services, and 


business telephone.  


Charter counts numerous schools, state, county, and local governments among its 5.8 


million customers. Additional information about Charter, including financial reports 


and statements, can be found at www.charter.com.  


4.1.11 Financial information and documentation to be included in Part II, Confidential 


Financial Information of vendor’s response in accordance with Section 9.4, Part 


II – Confidential Financial Information. 


 


4.1.11.1 Dun and Bradstreet Number  


 


4.1.11.2 Federal Tax Identification Number 


Charter’s Dun and Bradstreet Number and Federal Tax Identification Numbers are 


considered “Confidential Information” per the terms defined in Section 2 – 


Acronyms/Definitions.  Please reference Part II – Confidential Financial Information 


for this information. 


4.2 SUBCONTRACTOR INFORMATION 


 


4.2.1 Does this RFQ response include the use of subcontractors? 


 


Yes  No X 


 


If “Yes”, vendor must: 


 


4.2.1.1 Identify specific subcontractors and the specific requirements of this 


RFQ for which each proposed subcontractor will perform services. 


 


4.2.1.2 If any tasks are to be completed by subcontractor(s), vendors must: 


 


A.  Describe the relevant contractual arrangements; 


 


B.  Describe how the work of any subcontractor(s) will be 


supervised, channels of communication will be maintained and 


compliance with contract terms assured; and 


 


C.  Describe your previous experience with subcontractor(s). 


 


4.2.1.3 Vendors must describe the methodology, processes and tools 


utilized for: 


 


A.  Selecting and qualifying appropriate subcontractors for the 


project/contract; 
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B.  Ensuring subcontractor compliance with the overall performance 


objectives for the project; and 


 


C.  Ensuring that subcontractor deliverables meet the quality 


objectives of the project/contract; and 


 


D.  Providing proof of payment to any subcontractor(s) used for this 


project/contract, if requested by the State.  Proposal should 


include a plan by which, at the State’s request, the State will be 


notified of such payments. 


 


4.2.1.4 Provide the same information for any proposed subcontractors as 


requested in Section 4.1, Vendor Information. 


 


4.2.1.5 Business references as specified in Section 4.3, Business 


References must be provided for any proposed subcontractors. 


 


4.2.1.6 Vendor shall not allow any subcontractor to commence work until 


all insurance required of the subcontractor is provided to the vendor. 


 


4.2.1.7 Vendor must notify the using agency of the intended use of any 


subcontractors not identified within their original proposal and 


provide the information originally requested in the RFQ in Section 


4.2, Subcontractor Information.  The vendor must receive agency 


approval prior to subcontractor commencing work. 


Charter does not intend on using any subcontractors for this project. 


4.3 BUSINESS REFERENCES 


 


4.3.1 Vendors should provide a minimum of three (3) business references from similar 


projects performed for private, state and/or large local government clients within 


the last three (3) years. 


Charter understands and has complied.  Please see the completed Business Reference 


tables below. 


4.3.2 Vendors must provide the following information for every business reference 


provided by the vendor and/or subcontractor: 


 


The “Company Name” must be the name of the proposing vendor or the vendor’s 


proposed subcontractor. 
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Reference #: 01 


Company Name: Falcon Cable Systems Company II, LP (“Charter”) 


Identify role company will have for this RFQ project 


(Check appropriate role below): 


x VENDOR  SUBCONTRACTOR 


Project Name: City of Reno T-1 replacement project/ GigE WAN 


Primary Contact Information 


Name: Brad Bieth 


Street Address: 1 E. First Street 


City, State, Zip Reno, NV 89501 


Phone, including area code: 775.785.5811 


Facsimile, including area code: N/A 


Email address: biethb@reno.gov 


Alternate Contact Information 


Name: Dan Johnson 


Street Address: 1 E. First Street 


City, State, Zip Reno NV 89501 


Phone, including area code: 775.334.2301 


Facsimile, including area code: N/A 


Email address: johnsond@reno.gov 


Project Information 


Brief description of the 


project/contract and description of 


services performed, including 


technical environment (i.e., software 


applications, data communications, 


etc.) if applicable: 


Upgrade centralized Fiber Internet port in 
City data center to centralize and 
accommodate 22 City fire stations and City 
locations to access City data bases and 
Internet though Ethernet over Coax to triple 
remote upload and 20 x download speeds at 
reduced costs. Fiber Gigabit Ethernet 
between City data centers for resiliency. 


Original Project/Contract Start Date: 3/2013 


Original Project/Contract End Date: 3/2018 


Original Project/Contract Value:  


Final Project/Contract Date: TBD 


Was project/contract completed in 


time originally allotted, and if not, 


why not? 


Critical path implementation timelines met 
and ongoing 


Was project/contract completed 


within or under the original budget/ 


cost proposal, and if not, why not? 


On budget 


 


  


59



mailto:biethb@reno.gov

mailto:johnsond@reno.gov





  


 


State of Nevada RFQ 3070 
  Charter Response 


 


 


 


Reference #: 02 


Company Name: Falcon Cable Systems Company II, LP (“Charter”) 


Identify role company will have for this RFQ project 


(Check appropriate role below): 


x VENDOR  SUBCONTRACTOR 


Project Name: University of Nevada – Reno Huapei (Pei) Chen 


Primary Contact Information 


Name: Huapei (Pei) Chen 


Street Address: 87 Stadium Way 


City, State, Zip Reno NV 89557 


Phone, including area code: 775-682-5613 


Facsimile, including area code:  


Email address: hpc@unr.edu 


Alternate Contact Information 


Name: Scott Crow 


Street Address: 87 Stadium Way 


City, State, Zip Reno NV 89557 


Phone, including area code: 775.784.1941 


Facsimile, including area code:  


Email address: scottc@unr.edu 


Project Information 


Brief description of the 


project/contract and description of 


services performed, including 


technical environment (i.e., software 


applications, data communications, 


etc.) if applicable: 


Multi-site fiber Ethernet and coax Internet 
for off campus college sites and School of 
Medicine clinics. 


 


Original Project/Contract Start Date: 5/23/12 


Original Project/Contract End Date:  


Original Project/Contract Value: $300,000 


Final Project/Contract Date: TBD 


Was project/contract completed in 


time originally allotted, and if not, 


why not? 


Yes 


Was project/contract completed 


within or under the original budget/ 


cost proposal, and if not, why not? 


Yes 
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Reference #: 03 


Company Name: Falcon Cable Systems Company II, LP (“Charter”) 


Identify role company will have for this RFQ project 


(Check appropriate role below): 


x VENDOR  SUBCONTRACTOR 


Project Name: City of Sparks 


Primary Contact Information 


Name: Steve Davidek 


Street Address: 431 Prater Way 


City, State, Zip Sparks , NV 89431 


Phone, including area code: 775.353.1671 


Facsimile, including area code: N/A 


Email address: sdavidek@cityofsparks.us 


Alternate Contact Information 


Name:  


Street Address:  


City, State, Zip  


Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 


Brief description of the 


project/contract and description of 


services performed, including 


technical environment (i.e., software 


applications, data communications, 


etc.) if applicable: 


Symmetrical Fiber Internet, Metro Ethernet, 
Asymmetrical Coax Internet and WiFi, 
Ethernet over Coax  


Original Project/Contract Start Date: 1/2007 


Original Project/Contract End Date: Present 


Original Project/Contract Value:  


Final Project/Contract Date: Ongoing 


Was project/contract completed in 


time originally allotted, and if not, 


why not? 


Yes 


Was project/contract completed 


within or under the original budget/ 


cost proposal, and if not, why not? 


Yes 
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4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the 


business references that are identified in Section 4.3.2. 


Charter understands and has complied.  


4.3.4 The company identified as the business references must submit the Reference 


Questionnaire directly to the Purchasing Division. 


Charter understands and has complied.  


4.3.5 It is the vendor’s responsibility to ensure that completed forms are received by 


the Purchasing Division on or before the deadline as specified in Section 8, RFQ 


Timeline for inclusion in the evaluation process.  Reference Questionnaires not 


received, or not complete, may adversely affect the vendor’s score in the 


evaluation process. 


Charter understands and has complied.  


4.3.6 The State reserves the right to contact and verify any and all references listed 


regarding the quality and degree of satisfaction for such performance. 


Charter understands.  


4.4 VENDOR STAFF RESUMES 


 


A resume must be completed for each proposed key personnel responsible for performance 


under any contract resulting from this RFQ per Attachment G, Proposed Staff Resume. 


Charter understands and has complied.  Please see the completed and attached Staff Resume on 


page 123. 


5. COST 


 


5.1 Vendors will be selected based solely on their Statements of Qualifications.  No cost 


proposals are required during the procurement process. 


Charter understands and has complied.   


5.2 Once the pool of vendors has been selected, end users will ask, at their sole discretion, 


any number of awarded vendors to submit a cost proposal for the needed scope of 


work. 


Charter understands and will comply. 


6. FINANCIAL  


 


6.1 PAYMENT 
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6.1.1 Upon review and acceptance by the State, payments for invoices are normally 


made within 45 – 60 days of receipt, providing all required information, 


documents and/or attachments have been received. 


Charter’s policy is that monthly service fees are due within forty-five (45) days of 


receipt of the monthly invoice.  Receipt shall be considered within 5 days of the U.S. 


Postmark date. 


6.1.2 Pursuant to NRS 227.185 and NRS 333.450, the State shall pay claims for 


supplies, materials, equipment and services purchased under the provisions of this 


RFQ electronically, unless determined by the State Controller that the electronic 


payment would cause the payee to suffer undue hardship or extreme 


inconvenience. 


Charter understands. 


6.2 BILLING 


 


6.2.1 The State does not issue payment prior to receipt of goods or services. 


Charter understands. 


6.2.2 The vendor must bill the State as outlined in the approved contract and/or 


payment schedule. 


Charter understands and will comply. 


6.2.3 Vendors may propose an alternative payment option.  Alternative payment 


options must be listed on Attachment B, Certification of Compliance with Terms 


and Conditions of the RFQ.  Alternative payment options will be considered if 


deemed in the best interest of the State, project or service solicited herein. 


Charter understands.   


7. WRITTEN QUESTIONS AND ANSWERS 


 


The Purchasing Division will accept questions and/or comments in writing, received by email 


regarding this RFQ. 


Charter understands.  


7.1 QUESTIONS AND ANSWERS 


 


7.1.1 The RFQ Question Submittal Form is located on the Services RFP/RFQ 


Opportunities webpage at http://purchasing.state.nv.us/services/sdocs.htm.  Select 


this RFQ number and the “Question” link. 


Charter understands.  
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7.1.2 The deadline for submitting questions is as specified in Section 8, RFQ Timeline. 


Charter understands.  


7.1.3 All questions and/or comments will be addressed in writing and responses 


emailed or faxed to prospective vendors on or about the date specified in Section 


8, RFQ Timeline. 


Charter understands.  


8. RFQ TIMELINE 


 


The following represents the proposed timeline for this project.  All times stated are Pacific Time 


(PT).  These dates represent a tentative schedule of events.  The State reserves the right to modify 


these dates at any time. 


 


 


Task Date/Time 


Deadline for submitting questions 11/06/2014 @ 2:00 PM 


Answers posted to website  On or about 11/10/2014  


Deadline for submittal of Reference Questionnaires No later than 4:30 PM on 11/19/2014  


Deadline for submission and opening of SOQs No later than 2:00 PM on 11/20/2014  


Evaluation period (approximate time frame) 11/21/2014 - 12/03/2014 


Selection of vendor  On or about 12/04/2014 


Anticipated BOE approval 02/10/2015 


Contract start date (contingent upon BOE approval) 03/01/2014 


Charter understands.  


9. RFQ RESPONSE SUBMISSION REQUIREMENTS, FORMAT AND CONTENT 


 


9.1 GENERAL SUBMISSION REQUIREMENTS 


 


Vendors’ RFQ responses must be packaged and submitted in counterparts; therefore, 


vendors must pay close attention to the submission requirements.  RFQ responses will 


have a technical response, which may be composed of two (2) parts in the event a vendor 


determines that a portion of their technical response qualifies as “confidential” as defined 


within Section 2, Acronyms/Definitions. 


 


If complete responses cannot be provided without referencing confidential information, 


such confidential information must be provided in accordance with Section 9.3, Part I B – 


Confidential Technical SOQ and Section 9.4, Part II Confidential Financial 


Information.  Specific references made to the tab, page, section and/or paragraph where 
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the confidential information can be located must be identified on Attachment A, 


Confidentiality and Certification of Indemnification and comply with the requirements 


stated in Section 9.5, Confidentiality of RFQ Response. 


 


Vendors may submit their proposal broken out into the two (2) sections required, or three 


(3) sections if confidential technical information is included, in a single box or package for 


shipping purposes. 


 


The required CDs must contain information as specified in Section 9.5.4. 


 


Detailed instructions on RFQ response submission and packaging follows and vendors 


must submit their responses as identified in the following sections.  Proposals and CDs that 


do not comply with the following requirements may be deemed non-responsive and 


rejected at the State’s discretion. 


 


9.1.1 All information is to be completed as requested. 


 


9.1.2 Each section within the RFQ response must be separated by clearly marked tabs 


with the appropriate section number and title as specified in the following 


sections. 


 


9.1.3 Although it is a public opening, only the names of the vendors submitting RFQ 


responses will be announced per NRS 333.335(6).  Technical and cost details 


about responses submitted will not be disclosed.  Assistance for handicapped, 


blind or hearing-impaired persons who wish to attend the RFQ opening is 


available.  If special arrangements are necessary, please notify the Purchasing 


Division designee as soon as possible and at least two (2) days in advance of the 


opening. 


 


9.1.4 If discrepancies are found between two (2) or more copies of the RFQ response, 


the master copy will provide the basis for resolving such discrepancies.  If one (1) 


copy of the RFQ response is not clearly marked “MASTER,” the State may reject 


the response.  However, the State may at its sole option, select one (1) copy to be 


used as the master. 


 


9.1.5 For ease of evaluation, the RFQ response must be presented in a format that 


corresponds to and references sections outlined within this RFQ and must be 


presented in the same order.  Written responses must be placed immediately 


following the applicable RFQ question, statement and/or section and must be 


presented in a style/format that is easily distinguishable from RFQ language.  


Exceptions/assumptions to this may be considered during the evaluation process. 


 


9.1.6 RFQ responses are to be prepared in such a way as to provide a straightforward, 


concise delineation of capabilities to satisfy the requirements of this RFQ.  


Expensive bindings, colored displays, promotional materials, etc., are not 


necessary or desired.  Emphasis should be concentrated on conformance to the 
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RFQ instructions, responsiveness to the RFQ requirements, and on completeness 


and clarity of content. 


 


Unnecessarily elaborate responses beyond what is sufficient to present a complete 


and effective response to this RFQ are not desired and may be construed as an 


indication of the proposer’s lack of environmental and cost consciousness.  


Unless specifically requested in this RFQ, elaborate artwork, corporate brochures, 


lengthy narratives, expensive paper, specialized binding, and other extraneous 


presentation materials are neither necessary nor desired. 


 


The State of Nevada, in its continuing efforts to reduce solid waste and to further 


recycling efforts requests that responses, to the extent possible and practical: 


9.1.6.1 Be submitted on recycled paper; 


 


9.1.6.2 Not include pages of unnecessary advertising; 


 


9.1.6.3 Be printed on both sides of each sheet of paper; and 


 


9.1.6.4 Be contained in re-usable binders rather than with spiral or glued 


bindings. 


 


9.1.7 For purposes of addressing questions concerning this RFQ, the sole contact will 


be the Purchasing Division as specified on Page 1 of this RFQ.  Upon issuance of 


this RFQ, other employees and representatives of the agencies identified in the 


RFQ will not answer questions or otherwise discuss the contents of this RFQ with 


any prospective vendors or their representatives.  Failure to observe this 


restriction may result in disqualification of any subsequent RFQ response per 


NAC 333.155(3).  This restriction does not preclude discussions between affected 


parties for the purpose of conducting business unrelated to this procurement. 


 


9.1.8 Any vendor who believes the requirements or specifications are unnecessarily 


restrictive or limit competition may submit a request for administrative review, in 


writing, to the Purchasing Division.  To be considered, a request for review must 


be received no later than the deadline for submission of questions. 


 


The Purchasing Division shall promptly respond in writing to each written review 


request, and where appropriate, issue all revisions, substitutions or clarifications 


through a written amendment to the RFQ. 


 


Administrative review of technical or contractual requirements shall include the 


reason for the request, supported by factual information, and any proposed 


changes to the requirements. 


 


9.1.9 If a vendor changes any material RFQ language, vendor’s response may be 


deemed non-responsive per NRS 333.311. 


Charter understands and has complied.  
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9.2 PART I A – TECHNICAL STATEMENT OF QUALIFICATIONS (SOQ) 


 


9.2.1 The technical SOQ must include: 


 


9.2.1.1 One (1) original marked “MASTER”; and 


9.2.1.2 Five (5) identical copies. 


 


9.2.2 The technical SOQ must not include confidential technical information (refer to 


Section 9.3, Part I B, Confidential Technical SOQ) or cost and/or pricing 


information.  Cost and/or pricing information contained in the technical SOQ 


may cause the RFQ response to be rejected. 


 


9.2.3 Format and Content 


 


9.2.3.1 Tab I – Title Page 


 


The title page must include the following: 


 


 


Part I A – Technical SOQ 


RFQ Title: Local Exchange Telecommunications Voice, 


Data and Transport Services 


RFQ: 3070 


Vendor Name: Charter Advanced Services (NV), LLC (Phone),  
Charter Fiberlink NV-CCVII, LLC, (Data)  & Falcon 
Cable Systems Company II, LP (Internet)  
(“Charter”) 


Address: 12405 Powerscourt Drive, St. Louis, MO 63131 


Opening Date: November 20, 2014 


Opening Time: 2:00 PM 


 


9.2.3.2 Tab II – Table of Contents 


 


An accurate and updated table of contents must be provided. 


 


9.2.3.3 Tab III – Vendor Information Sheet 


 


The vendor information sheet completed with an original signature 


by an individual authorized to bind the organization must be 


included in this tab. 


 


9.2.3.4 Tab IV – State Documents 


 


The State documents tab must include the following: 
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A.  The signature page from all amendments with an original 


signature by an individual authorized to bind the organization. 


 


B.  Attachment A – Confidentiality and Certification of 


Indemnification with an original signature by an individual 


authorized to bind the organization. 


 


C.  Attachment C – Vendor Certifications with an original signature 


by an individual authorized to bind the organization. 


 


D.  Copies of any vendor licensing agreements and/or hardware and 


software maintenance agreements. 


 


E.  Copies of applicable certifications and/or licenses. 


 


9.2.3.5 Tab V - Attachment B, Technical Certification of Compliance with 


Terms and Conditions of RFQ 


 


A.  Attachment B with an original signature by an individual 


authorized to bind the organization must be included in this tab. 


 


B.  If the exception and/or assumption require a change in the terms 


or wording of any section of the RFQ, the contract, or any 


incorporated documents, vendors must provide the specific 


language that is being proposed on Attachment B. 


 


C.  Only technical exceptions and/or assumptions should be 


identified on Attachment B.   


 


D.  The State will not accept additional exceptions and/or 


assumptions if submitted after the RFQ response deadline.  If 


vendors do not specify any exceptions and/or assumptions in 


detail at time of submission, the State will not consider any 


additional exceptions and/or assumptions during negotiations. 


 


9.2.3.6 Tab VI – Section 3.2 – General Minimum Qualifications 


 


Vendors must place their written response(s) in bold/italics 


immediately following the applicable RFQ question, statement 


and/or section. 


 


9.2.3.7 Tab VII – Section 3.3 – Technical Minimum Qualifications 


 


Vendors must place their written response(s) in bold/italics 


immediately following the applicable RFQ question, statement 


and/or section. 
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9.2.3.8 Tab VIII– Section 4 – Company Background and References 


 


Vendors must place their written response(s) in bold/italics 


immediately following the applicable RFQ question, statement 


and/or section.  This section must also include the requested 


information in Section 4.2, Subcontractor Information, if 


applicable. 


 


9.2.3.9 Tab IX – Attachment G – Proposed Staff Resume 


 


A.  Vendors must include all proposed staff resumes per Section 4.4, 


Vendor Staff Resumes in this section.   


 


B.  This section should also include any subcontractor proposed 


staff resumes, if applicable. 


 


9.2.3.10 Tab X – Other Informational Material 


 


Vendors must include any other applicable reference material in this 


section clearly cross referenced with the RFQ response. 


Charter understands and has complied.  


9.3 PART I B – CONFIDENTIAL TECHNICAL SOQ 


 


9.3.1 Vendors only need to submit Part I B if the SOQ includes any confidential 


technical information (Refer to Attachment A, Confidentiality and Certification 


of Indemnification). 


9.3.2 The confidential technical SOQ must include: 


 


9.3.2.1 One (1) original marked “MASTER”; and 


9.3.2.2 Five (5) identical copies. 


 


9.3.3 Format and Content 


 


9.3.3.1 Tab I – Title Page 


 


The title page must include the following: 


 


Part I B – Confidential Technical SOQ 


RFQ Title: Local Exchange Telecommunications Voice, 


Data and Transport Services 


RFQ: 3070 


Vendor Name: Charter Advanced Services (NV), LLC (Phone),  
Charter Fiberlink NV-CCVII, LLC, (Data)  & Falcon 
Cable Systems Company II, LP (Internet)  
(“Charter”) 


Address: 12405 Powerscourt Drive, St. Louis, MO 63131 
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Opening Date: November 20, 2014 


Opening Time: 2:00 PM 


 


9.3.3.2 Tabs – Confidential Technical 


 


Vendors must have tabs in the confidential technical information 


that cross reference back to the technical SOQ, as applicable. 


Charter understands and has complied.  


9.4 PART II – CONFIDENTIAL FINANCIAL INFORMATION 


 


9.4.1 The confidential financial information part must include: 


 


9.4.1.1 One (1) original marked “MASTER”; and 


9.4.1.2 One (1) identical copy. 


 


9.4.2 Format and Content 


 


9.4.2.1 Tab I – Title Page 


 


The title page must include the following: 


 


Part II – Confidential Financial Information 


RFQ Title: Local Exchange Telecommunications Voice, 


Data and Transport Services 


RFQ: 3070 


Vendor Name: Charter Advanced Services (NV), LLC (Phone),  
Charter Fiberlink NV-CCVII, LLC, (Data)  & Falcon 
Cable Systems Company II, LP (Internet)  
(“Charter”) 


Address: 12405 Powerscourt Drive, St. Louis, MO 63131 


Opening Date: November 20, 2014 


Opening Time: 2:00 PM 


 


 


 


9.4.2.2 Tab II – Financial Information and Documentation 


 


Vendors must place the information required per Section 4.1.11 in 


this tab. 


Charter understands and has complied.  


9.5 CONFIDENTIALITY OF SOQS 
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9.5.1 As a potential contractor of a public entity, vendors are advised that full 


disclosure is required by law. 


 


9.5.2 Vendors are required to submit written documentation in accordance with 


Attachment A, Confidentiality and Certification of Indemnification 
demonstrating the material within the RFQ response marked “confidential” 


conforms to NRS §333.333, which states “Only specific parts of the RFQ 


response may be labeled a “trade secret” as defined in NRS §600A.030(5)”.  Not 


conforming to these requirements will cause your RFQ response to be deemed 


non-compliant and will not be accepted by the State of Nevada. 


 


9.5.3 Vendors acknowledge that material not marked as “confidential” will become 


public record upon contract award. 


 


9.5.4 The required CDs must contain the following: 


 


9.5.4.1 One (1) “Master” CD with an exact duplicate of the technical and 


cost proposal contents only.   


 


A.  The electronic files must follow the format and content section 


for the technical and cost proposal.   


 


B.  The CD must be packaged in a case and clearly labeled as 


follows: 


 


Master CD 


RFQ: 3070 


Vendor Name: Charter Advanced Services (NV), LLC (Phone),  
Charter Fiberlink NV-CCVII, LLC, (Data)  & Falcon 
Cable Systems Company II, LP (Internet)  
(“Charter”) 


Contents: Part IA – Technical SOQ 


Part IB – Confidential Technical SOQ 


 


 


9.5.4.2 One (1) “Public Records CD” with the technical contents to be 


used for public records requests. 


 


A.  This CD must not contain any confidential or proprietary 


information. 


 


B.  The electronic files must follow the format and content section 


for the redacted versions of the technical and cost proposal. 


 


C.  All electronic files must be saved in “PDF” format. 
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D.  The CD must be packaged in a case and clearly labeled as 


follows: 


 


 


Public Records CD 


RFQ: 3070 


Vendor Name: Charter Advanced Services (NV), LLC (Phone),  
Charter Fiberlink NV-CCVII, LLC, (Data)  & Falcon 
Cable Systems Company II, LP (Internet)  (“Charter”) 


Contents: Part IA – Technical SOQ for Public Records 


Request 


 


 


9.5.5 The Public Records submitted on the CD will be posted to the Purchasing 


Website upon the Notice of Award. 


 


9.5.6 It is the vendor’s responsibility to act in protection of the labeled information and 


agree to defend and indemnify the State of Nevada for honoring such designation. 


 


9.5.7 Failure to label any information that is released by the State shall constitute a 


complete waiver of any and all claims for damages caused by release of said 


information. 


Charter understands and has complied.  


9.6 RFQ RESPONSE PACKAGING 


 


9.6.1 If the separately sealed technical and cost proposals as well as confidential 


technical information and financial documentation, marked as required, are 


enclosed in another container for mailing purposes, the outermost container must 


fully describe the contents of the package and be clearly marked as follows: 


 


9.6.2 Vendors are encouraged to utilize the copy/paste feature of word processing 


software to replicate these labels for ease and accuracy of RFQ response 


packaging. 


 


Teri Becker 


State of Nevada, Purchasing Division 


515 E. Musser Street, Suite 300 


Carson City, NV  89701 


RFQ: 3070 


OPENING DATE: November 20, 2014 


OPENING TIME: 2:00 PM 


FOR: Local Exchange Telecommunications Voice, Data and 


Transport Services 


VENDOR’S NAME: Charter Advanced Services (NV), LLC (Phone),  Charter 
Fiberlink NV-CCVII, LLC, (Data)  & Falcon Cable Systems 
Company II, LP (Internet)  (“Charter”) 
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9.6.3 RFQ responses must be received at the address referenced below no later than 


the date and time specified in Section 8, RFQ Timeline.  RFQ responses that do 


not arrive by the scheduled opening date and time will not be accepted.  Vendors 


may submit their RFQ response any time prior to the above stated deadline. 


 


9.6.4 The State will not be held responsible for RFQ response envelopes mishandled as 


a result of the envelope not being properly prepared.  Facsimile, e-mail or 


telephone responses will NOT be considered; however, at the State’s discretion, 


the RFQ response may be submitted all or in part on electronic media, as 


requested within the RFQ document.  RFQ responses may be modified by 


facsimile, e-mail or written notice provided such notice is received prior to the 


scheduled opening date and time. 


 


9.6.5 The technical SOQ shall be submitted to the State in a sealed package and be 


clearly marked as follows: 


 


Teri Becker 


State of Nevada, Purchasing Division 


515 E. Musser Street, Suite 300 


Carson City, NV  89701 


RFQ: 3070 


RFQ COMPONENT: Part I A – Technical SOQ 


OPENING DATE: November 20, 2014 


OPENING TIME: 2:00 PM 


FOR: Local Exchange Telecommunications Voice, Data and 


Transport Services 


VENDOR’S NAME: Charter Advanced Services (NV), LLC (Phone),  Charter 
Fiberlink NV-CCVII, LLC, (Data)  & Falcon Cable Systems 
Company II, LP (Internet)  (“Charter”) 


 


9.6.6 If applicable, confidential technical information shall be submitted to the State in 


a sealed package and be clearly marked as follows: 


 


Teri Becker 


State of Nevada, Purchasing Division 


515 E. Musser Street, Suite 300 


Carson City, NV  89701 


RFQ: 3070 


RFQ COMPONENT: Part I B – Confidential Technical SOQ 


OPENING DATE: November 20, 2014 


OPENING TIME: 2:00 PM 


FOR: Local Exchange Telecommunications Voice, Data and 


Transport Services 


VENDOR’S NAME: Charter Advanced Services (NV), LLC (Phone),  Charter 
Fiberlink NV-CCVII, LLC, (Data)  & Falcon Cable Systems 
Company II, LP (Internet)  (“Charter”) 
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9.6.7 Confidential financial information shall be submitted to the State in a sealed 


package and be clearly marked as follows: 


 


Teri Becker 


State of Nevada, Purchasing Division 


515 E. Musser Street, Suite 300 


Carson City, NV  89701 


RFQ: 3070 


RFQ COMPONENT: Part II – Confidential Financial Information 


OPENING DATE: November 20, 2014 


OPENING TIME: 2:00 PM 


FOR: Local Exchange Telecommunications Voice, Data and 


Transport Services 


VENDOR’S NAME: Charter Advanced Services (NV), LLC (Phone),  Charter 
Fiberlink NV-CCVII, LLC, (Data)  & Falcon Cable Systems 
Company II, LP (Internet)  (“Charter”) 


 


9.6.8 The CDs shall be submitted to the State in a sealed package and be clearly 


marked as follows: 


 


Teri Becker 


State of Nevada, Purchasing Division 


515 E. Musser Street, Suite 300 


Carson City, NV  89701 


RFQ: 3070 


RFQ COMPONENT: CDs 


OPENING DATE: November 20, 2014 


OPENING TIME: 2:00 PM 


FOR: Local Exchange Telecommunications Voice, Data and 


Transport Services 


VENDOR’S NAME: Charter Advanced Services (NV), LLC (Phone),  Charter 
Fiberlink NV-CCVII, LLC, (Data)  & Falcon Cable Systems 
Company II, LP (Internet)  (“Charter”) 


Charter understands and has complied.  


10. RFQ RESPONSE EVALUATION AND AWARD PROCESS 


 


The information in this section does not need to be returned with the vendor’s response. 


 


10.1 General Minimum Qualifications shall be evaluated on a pass/fail basis.  Only 


vendors who meet the General Minimum Qualifications will have their Technical 


SOQs considered. 
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10.2 Technical SOQs shall be consistently evaluated and scored in accordance with NRS 


§333.335 based upon the following criteria listed below: 


 


10.2.1 Demonstrated competence 


 


10.2.2 Experience in performance of comparable engagements 


 


10.2.3 Conformance with the terms of this RFQ 


 


10.2.4 Expertise and availability of key personnel 


 


Note:  Financial stability will be scored on a pass/fail basis. 


 


RFQ responses shall be kept confidential until a contract is awarded. 


Charter understands and will comply.  


10.3 The State may also contact the references provided in response to Section 4.3, 


Business References; contact any vendor to clarify any response; contact any current 


users of a vendor’s services; solicit information from any available source concerning 


any aspect of an RFQ response; and seek and review any other information deemed 


pertinent to the evaluation process. 


 


10.4 Each vendor must include in its RFQ response a complete disclosure of any alleged 


significant prior or ongoing contract failures, contract breaches, any civil or criminal 


litigation or investigations pending which involves the vendor or in which the vendor 


has been judged guilty or liable.  Failure to comply with the terms of this provision 


may disqualify any RFQ response.  The State reserves the right to reject any RFQ 


response based upon the vendor’s prior history with the State or with any other 


party, which documents, without limitation, unsatisfactory performance, adversarial 


or contentious demeanor, significant failure(s) to meet contract milestones or other 


contractual failures.  See generally, NRS 333.335. 


 


10.5 Clarification discussions may, at the State’s sole option, be conducted with vendors 


who submit RFQ responses determined to be acceptable and competitive per NAC 


333.165.  Vendors shall be accorded fair and equal treatment with respect to any 


opportunity for discussion and/or written revisions of RFQ responses.  Such revisions 


may be permitted after submissions and prior to award for the purpose of obtaining 


best and final offers.  In conducting discussions, there shall be no disclosure of any 


information derived from RFQ responses submitted by competing vendors.  Any 


modifications made to the original RFQ response during the best and final 


negotiations will be included as part of the contract. 


 


10.6 A Notification of Intent to Award shall be issued in accordance with NAC 333.170.  


Any award is contingent upon the successful negotiation of final contract terms and 


upon approval of the Board of Examiners, when required.  Negotiations shall be 


confidential and not subject to disclosure to competing vendors unless and until an 


agreement is reached.  If contract negotiations cannot be concluded successfully, the 
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State upon written notice to all vendors may negotiate a contract with the next 


highest scoring vendor or withdraw the RFQ.  


 


10.7 Any contract(s) resulting from this RFQ shall not be effective unless and until 


approved by the Nevada State Board of Examiners (NRS 284.173). 


Charter understands and has complied.  


11. TERMS AND CONDITIONS 


 


11.1 PROCUREMENT AND SOQ TERMS AND CONDITIONS 


 


The information in this section does not need to be returned with the vendor’s RFQ 


response.  However, if vendors have any exceptions and/or assumptions to any of the 


terms and conditions in this section, they MUST identify in detail their exceptions and/or 


assumptions on Attachment B, Technical Certification of Compliance.  In order for any 


exceptions and/or assumptions to be considered they MUST be documented in Attachment 


B.  The State will not accept additional exceptions and/or assumptions if submitted after 


the proposal submission deadline. 


 


11.1.1 This procurement is being conducted in accordance with NRS Chapter 333 and 


NAC Chapter 333. 


Charter understands.  


The State reserves the right to alter, amend, or modify any provisions of this 


RFQ, or to withdraw this RFQ, at any time prior to the award of a contract 


pursuant hereto, if it is in the best interest of the State to do so. 


This proposal may assume a certain minimum level of acceptance of our bid.  


Therefore, in the event only a portion of Charter’s proposal is accepted, our offer may 


be affected and thus, Charter requests to review of any such partial acceptance prior 


to final acceptance.  


11.1.3    The State reserves the right to waive informalities and minor irregularities in RFQ 


responses received. 


 Charter understands. 


11.1.4    For ease of responding to the RFQ, vendors are encouraged to download the RFQ    


from the Purchasing Division’s website at http://purchasing.state.nv.us. 


Charter understands and has complied.  
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11.1.5 The failure to separately package and clearly mark Part I B and Part II – which 


contains confidential information, trade secrets and/or proprietary information, 


shall constitute a complete waiver of any and all claims for damages caused by 


release of the information by the State. 


Charter understands.  


11.1.6 RFQ responses must include any and all proposed terms and conditions, 


including, without limitation, written warranties, maintenance/service 


agreements, license agreements and lease purchase agreements.  The omission of 


these documents renders an RFQ response non-responsive. 


Charter has included a redlined copy of the “Contract for Services of Independent 


Contractor”, which includes Charter’s requested language modifications for the 


State’s review.  Charter and the State have reached mutually acceptable language in 


the past and much of Charter’s proposed redlines have been previously approved by 


the Board of Examiners.  


11.1.7 The State reserves the right to reject any or all RFQ responses received prior to 


contract award (NRS 333.350). 


Charter understands. 


11.1.8 The State shall not be obligated to accept the lowest priced RFQ response, but 


will make an award in the best interests of the State of Nevada after all factors 


have been evaluated (NRS 333.335). 


Charter understands.  


11.1.9 Any irregularities or lack of clarity in the RFQ should be brought to the 


Purchasing Division designee’s attention as soon as possible so that corrective 


addenda may be furnished to prospective vendors. 


Charter understands and has complied.  


11.1.10 Descriptions on how any and all services and/or equipment will be used to meet 


the requirements of this RFQ shall be given, in detail, along with any additional 


informational documents that are appropriately marked. 


Charter will use its Cisco powered network, fiber plant and personnel to deliver the 


services to meet this RFP’s technical requirements. 


11.1.11 Alterations, modifications or variations to an RFQ response may not be 


considered unless authorized by the RFQ or by addendum or amendment. 


Charter understands.  


77







  


 


State of Nevada RFQ 3070 
  Charter Response 


 


 


11.1.12 RFQ responses which appear unrealistic in the terms of technical commitments, 


lack of technical competence, or are indicative of failure to comprehend the 


complexity and risk of this contract, may be rejected. 


Charter understands.  


11.1.13 RFQ responses from employees of the State of Nevada will be considered in as 


much as they do not conflict with the State Administrative Manual, NRS Chapter 


281 and NRS Chapter 284. 


This is not applicable to Charter services. 


11.1.14 Proposals may be withdrawn by written or facsimile notice received prior to the 


proposal opening time.  Withdrawals received after the proposal opening time 


will not be considered except as authorized by NRS 333.350(3). 


Charter understands.  


11.1.15 Prices offered by vendors in their proposals to using agencies are an irrevocable 


offer for the term of the SLA and any extensions.  The awarded vendor agrees to 


provide the purchased services at the costs, rates and fees as set forth in their 


proposal to using agencies.  No other costs, rates or fees shall be payable to the 


awarded vendor for implementation of their proposal. 


Monthly Service Fees are firm throughout the initial Service Period of the Agreement, 


subject to applicable taxes and fees.  A copy of Customer’s tax exemption document, if 


applicable, must be provided to Charter to certify tax-exempt status. Upon expiration 


of the initial term, this Agreement shall automatically renew for successive one-month 


terms or successive one-year terms and Charter may then apply Charter’s then current 


Monthly Service Fee unless either party terminates this Agreement by giving thirty 


(30) days prior written notice to the other party before the expiration of the current 


term.  Charter shall give written notice to Customer not less than thirty (30) days in 


advance if such increase is to take effect and customer has 90 days after expiration of 


term to notify Charter should Customer not accept renewal service at which price will 


not change during this timeframe.  Charter agrees not to increase the Monthly Service 


Fee during the initial period.   


11.1.16 The State is not liable for any costs incurred by vendors prior to entering into a 


formal contract.  Costs of developing the RFQ response or any other such 


expenses incurred by the vendor in responding to the RFQ, are entirely the 


responsibility of the vendor, and shall not be reimbursed in any manner by the 


State. 


Charter understands.  


11.1.17 RFQ responses submitted per the submission requirements become the property 


of the State, selection or rejection does not affect this right; RFQ responses will 


be returned only at the State’s option and at the vendor’s request and expense.  
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The masters of the technical SOQ, confidential technical SOQ, cost proposal and 


confidential financial information of each response shall be retained for official 


files. 


Charter understands.  


11.1.18 The Nevada Attorney General will not render any type of legal opinion regarding 


this transaction. 


Charter understands.  


11.1.19 Any unsuccessful vendor may file an appeal in strict compliance with NRS 


333.370 and Chapter 333 of the Nevada Administrative Code. 


Charter understands.  


11.2 CONTRACT TERMS AND CONDITIONS 


 


The information in this section does not need to be returned with the vendor’s RFQ 


response.  However, if vendors have any exceptions and/or assumptions to any of the 


terms and conditions in this section, they MUST identify in detail their exceptions and/or 


assumptions on Attachment B, Technical Certification of Compliance.  In order for any 


exceptions and/or assumptions to be considered they MUST be documented in Attachment 


B.  The State will not accept additional exceptions and/or assumptions if submitted after 


the submission deadline. 


 


11.2.1 The awarded vendor will be the sole point of contract responsibility.  The State 


will look solely to the awarded vendor for the performance of all contractual 


obligations which may result from an award based on this RFQ, and the awarded 


vendor shall not be relieved for the non-performance of any or all subcontractors. 


Charter understands.  


11.2.2 The awarded vendor must maintain, for the duration of its contract, insurance 


coverages as set forth in the Insurance Schedule of the contract form appended to 


this RFQ.  Work on the contract shall not begin until after the awarded vendor 


has submitted acceptable evidence of the required insurance coverages.  Failure 


to maintain any required insurance coverage or acceptable alternative method of 


insurance will be deemed a breach of contract. 


Charter understands. Upon award, Charter will provide such documentation. 


11.2.3 The State will not be liable for Federal, State, or Local excise taxes per NRS 


372.325. 


Taxes, Surcharges, and Fees and Fees.  Customer shall pay any sales, use, property, 


excise or other taxes, franchise fees, and governmental charges (excluding income 


taxes) arising under this Agreement, in addition to any surcharges that may be 


imposed as may be permitted under and consistent with applicable law. A copy of 
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Customer’s tax exemption document, if applicable, must be provided to Charter to 


certify tax-exempt status. Tax-exempt status shall not relieve Customer of its 


obligation to pay any applicable franchise fees. Charter reserves the right from time to 


time to change the surcharges for Services under this Agreement to reflect the charges 


or payment obligations imposed on Charter which Charter is permitted or required 


under applicable law to pass through to Customer (e.g., universal service fund (“USF”) 


charges, franchise fees etc.). 


11.2.4 Attachment B of this RFQ shall constitute an agreement to all terms and 


conditions specified in the RFQ, except such terms and conditions that the vendor 


expressly excludes.  Exceptions and assumptions will be taken into consideration 


as part of the evaluation process; however, vendors must be specific.  If vendors 


do not specify any exceptions and/or assumptions at time of proposal submission, 


the State will not consider any additional exceptions and/or assumptions during 


negotiations. 


Charter has taken exceptions as necessary for the State’s review. 


11.2.5 The State reserves the right to negotiate final contract terms with any vendor 


selected per NAC 333.170.  The contract between the parties will consist of the 


RFQ together with any modifications thereto, and the awarded vendor’s response, 


together with any modifications and clarifications thereto that are submitted at the 


request of the State during the evaluation and negotiation process.  In the event of 


any conflict or contradiction between or among these documents, the documents 


shall control in the following order of precedence:  The final executed contract, 


any modifications and clarifications to the awarded vendor’s RFQ response, the 


RFQ, and the awarded vendor’s response.  Specific exceptions to this general rule 


may be noted in the final executed contract. 


Charter understands. All agreed upon terms and conditions within this RFP shall be 


incorporated in the final Agreement between the parties. 


11.2.6 Local governments (as defined in NRS 332.015) are intended third party 


beneficiaries of any contract resulting from this RFQ and any local government 


may join or use any contract resulting from this RFQ subject to all terms and 


conditions thereof pursuant to NRS 332.195.  The State is not liable for the 


obligations of any local government which joins or uses any contract resulting 


from this RFQ. 


Similar terms of service may be extended to additional state or governmental 


jurisdictions upon mutual written agreement between the parties.  Charter will review 


each new future order for final acceptance and pricing will be determined on an 


Individual Case Basis based on Charter’s current monthly service fees costs for 


construction, installation etc.   


11.2.7 Any person who requests or receives a Federal contract, grant, loan or 


cooperative agreement shall file with the using agency a certification that the 
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person making the declaration has not made, and will not make, any payment 


prohibited by subsection (a) of 31 U.S.C. 1352. 


Charter understands.  


11.2.8 Pursuant to NRS 613 in connection with the performance of work under this 


contract, the contractor agrees not to discriminate against any employee or 


applicant for employment because of race, creed, color, national origin, sex, 


sexual orientation or age, including, without limitation, with regard to 


employment, upgrading, demotion or transfer, recruitment or recruitment 


advertising, layoff or termination, rates of pay or other forms of compensation, 


and selection for training, including, without limitation apprenticeship. 


 


The contractor further agrees to insert this provision in all subcontracts, 


hereunder, except subcontracts for standard commercial supplies or raw 


materials. 


Charter understands and has complied.  


11.3 PROJECT TERMS AND CONDITIONS 


 


The information in this section does not need to be returned with the vendor’s RFQ 


response.  However, if vendors have any exceptions and/or assumptions to any of the 


terms and conditions in this section, they MUST identify in detail their exceptions and/or 


assumptions on Attachment B, Technical Certification of Compliance.  In order for any  


exceptions and/or assumptions to be considered they MUST be documented in Attachment 


B.  The State will not accept additional exceptions and/or assumptions if submitted after 


the submission deadline. 


 


11.3.1 Award of Related Contracts 


 


11.3.1.1 The State may undertake or award supplemental contracts for work 


related to this project or any portion thereof.  The contractor shall be 


bound to cooperate fully with such other contractors and the State in 


all cases. 


Charter agrees to cooperate to the extent applicable in providing 


Charter service(s) to the State. 


11.3.1.2 All subcontractors shall be required to abide by this provision as a 


condition of the contract between the subcontractor and the prime 


contractor. 


 Charter understands. 


11.3.2 Products and/or Alternatives 


 


11.3.2.1 The vendor shall not propose an alternative that would require the 


State to acquire hardware or software or change processes in order 
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to function properly on the vendor’s system unless vendor included 


a clear description of such proposed alternatives and clearly mark 


any descriptive material to show the proposed alternative. 


Charter understands.  


11.3.2.2 An acceptable alternative is one the State considers satisfactory in 


meeting the requirements of this RFQ. 


Charter understands.  


11.3.2.3 The State, at its sole discretion, will determine if the proposed 


alternative meets the intent of the original RFQ requirement. 


Charter understands.  


11.3.3 State Owned Property 


 


The awarded vendor shall be responsible for the proper custody and care of any 


State owned property furnished by the State for use in connection with the 


performance of the contract and will reimburse the State for any loss or damage. 


Neither party shall be responsible for the maintenance or repair of cable, electronics, 
structures, Equipment or materials owned by the other party; provided, however, 
each party shall be responsible to the other for any physical damage or harm such 
party causes to the other party’s personal or real property through the damage –
caused by party’s negligence or willful misconduct. 


11.3.4 Inspection/Acceptance of Work 


 


11.3.4.1 It is expressly understood and agreed all work done by the 


contractor shall be subject to inspection and acceptance by the State. 


Charter understands. 


11.3.4.2 Any progress inspections and approval by the State of any item of 


work shall not forfeit the right of the State to require the correction 


of any faulty workmanship or material at any time during the course 


of the work and warranty period thereafter, although previously 


approved by oversight. 


Charter understands.  


11.3.4.3 Nothing contained herein shall relieve the contractor of the 


responsibility for proper installation and maintenance of the work, 


materials and equipment required under the terms of the contract 


until all work has been completed and accepted by the State. 


Charter understands.  


82







  


 


State of Nevada RFQ 3070 
  Charter Response 


 


 


11.3.5 Travel 


 


If travel is required, the following processes must be followed: 


 


11.3.5.1 All travel must be approved in writing in advance by the 


Department. 


 


11.3.5.2 Requests for reimbursement of travel expenses must be submitted on 


the State Claim for Travel Expense Form with original receipts for 


all expenses. 


 


11.3.5.3 The travel expense form, with original signatures, must be submitted 


with the vendor’s invoice. 


 


11.3.5.4 Vendor will be reimbursed travel expenses and per diem at the rates 


allowed for State employees at the time travel occurs. 


 


11.3.5.5 The State is not responsible for payment of any premium, deductible 


or assessments on insurance policies purchased by vendor for a 


rental vehicle. 


Charter understands.  


11.3.6 Completion of Work 


 


Prior to completion of all work, the contractor shall remove from the premises all 


equipment and materials belonging to the contractor.  Upon completion of the 


work, the contractor shall leave the site in a clean and neat condition satisfactory 


to the State. 


Charter understands and will comply. 


11.3.7 Right to Publish 


 


11.3.7.1 All requests for the publication or release of any information 


pertaining to this RFQ and any subsequent contract must be in 


writing and sent to the Department of Administration, Chief 


Information Officer or designee.  


Charter understands.  


11.3.7.2 No announcement concerning the award of a contract as a result of 


this RFQ can be made without prior written approval of the 


Department of Administration, Chief Information Officer or 


designee. 


Charter understands.  
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11.3.7.3 As a result of the selection of the contractor to supply the requested 


services, the State is neither endorsing nor suggesting the contractor 


is the best or only solution. 


Charter understands.  


11.3.7.4 The contractor shall not use, in its external advertising, marketing 


programs, or other promotional efforts, any data, pictures or other 


representation of any State facility, except with the specific advance 


written authorization of the Department of Administration, Chief 


Information Officer or designee. 


Charter understands.  


11.3.7.5 Throughout the term of the contract, the contractor must secure the 


written approval of the State per Section 11.3.7.2 prior to the release 


of any information pertaining to work or activities covered by the 


contract. 


Charter understands and will comply.  
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12. SUBMISSION CHECKLIST 
 


This checklist is provided for vendor’s convenience only and identifies documents that must be submitted with each 


package in order to be considered responsive.  Any RFQ response received without these requisite documents may be 


deemed non-responsive and not considered for contract award.  


 


Part I A– Technical SOQ Submission Requirements Completed 


Required number of the Technical SOQ per submission requirements  


Tab I Title Page  


Tab II Table of Contents  


Tab III Vendor Information Sheet  


Tab IV State Documents  


Tab V Attachment B – Technical Certification of Compliance with Terms and Conditions of RFQ  


Tab VI Section 3.2 – General Minimum Qualifications  


Tab VII Section 3.3 – Technical Minimum Qualifications  


Tab VIII Section 4 – Company Background and References  


Tab IX Attachment G – Proposed Staff Resumes  


Tab X Other Information Material  


Part I B – Confidential Technical SOQ Submission Requirements  


Required number of the Confidential Technical SOQ per submission requirements  


Tab I Title Page  


Tabs Appropriate tabs and information that cross reference back to the technical proposal  


Part II – Confidential Financial Submission Requirements  


Required number of Confidential Financial Proposals per submission requirements  


Tab I Title Page  


Tab II Financial Information and Documentation  


CDs Required  


One (1) Master CD with the Technical SOQ contents only  


One (1) Public Records CD with the Technical SOQ contents only  


Reference Questionnaire Reminders  


Send out Reference Forms for Vendor (with Part A completed) 
 


Send out Reference Forms for proposed Subcontractors (with Part A completed, if applicable) 
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ATTACHMENT C – VENDOR CERTIFICATIONS 
 


Vendor agrees and will comply with the following: 
 


(1) Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State 


or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees to indemnify, exonerate 


and hold the State harmless from liability for any such violation now and throughout the term of the contract. 


Charter agrees and will comply. 


(2) All proposed capabilities can be demonstrated by the vendor. 


Charter agrees and will comply. 


(3) The price(s) and amount of this proposal have been arrived at independently and without consultation, communication, 


agreement or disclosure with or to any other contractor, vendor or potential vendor. 


Charter agrees and will comply. 


(4) All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date.  In the case 


of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process. 


Charter agrees and will comply. 


(5) No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher 


than this proposal, or to submit any intentionally high or noncompetitive proposal.  All proposals must be made in good faith 


and without collusion. 


Charter agrees and will comply. 


(6) All conditions and provisions of this RFQ are deemed to be accepted by the vendor and incorporated by reference in the 


proposal, except such conditions and provisions that the vendor expressly excludes in the proposal.  Any exclusion must be 


in writing and included in the proposal at the time of submission. 


Charter has included an exceptions document within its proposal for the State’s review.  Though intended to 


be responsive to the request for terms of service as set forth in the RFP, Charter’s proposal is submitted with 


the understanding that specific terms may be subject to further negotiation between the parties.    


(7) Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services 


resulting from this RFQ.  Any such relationship that might be perceived or represented as a conflict should be disclosed.  By 


submitting a proposal in response to this RFQ, vendors affirm that they have not given, nor intend to give at any time 


hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a 


public servant or any employee or representative of same, in connection with this procurement.  Any attempt to intentionally 


or unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s 


proposal.  An award will not be made where a conflict of interest exists.  The State will determine whether a conflict of 


interest exists and whether it may reflect negatively on the State’s selection of a vendor.  The State reserves the right to 


disqualify any vendor on the grounds of actual or apparent conflict of interest. 


Charter represents that no conflict of interest exists. 


(8) All employees assigned to the project are authorized to work in this country. 


Charter agrees and will comply. 
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ATTACHMENT D – CONTRACT FORM 


 


 


The following State Contract Form is provided as a courtesy to vendors interested in responding to this 


RFQ.  Please review the terms and conditions in this form, as this is the standard contract used by the 


State for all services of independent contractors.  It is not necessary for vendors to complete the Contract 


Form with their proposal. 


 


If exceptions and/or assumptions require a change to the Contract Form, vendors must provide the 


specific language that is being proposed on Attachment B, Technical Certification of Compliance with 


Terms and Conditions of RFQ. 


 


Please pay particular attention to the insurance requirements, as specified in Paragraph 16 of the 


embedded contract and Attachment E, Insurance Schedule.   


 


 


 


Charter has included a redlined copy of the “Contract for Services of Independent Contractor”, which includes 


Charter’s requested language modifications for the State’s review.  Charter and the State have reached 


mutually acceptable language in the past and much of Charter’s proposed redlines have been previously 


approved by the Board of Examiners.  


 


 


 


 


 


 
 


To open the document, double click on the icon. 


 


If you are unable to access the above inserted file 


once you have doubled clicked on the icon, 


please contact Nevada State Purchasing at 


srvpurch@admin.nv.gov for an emailed copy. 
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ATTACHMENT E – INSURANCE SCHEDULE FOR RFQ 3070 


 


 


INDEMNIFICATION CLAUSE: 


Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the 


State, its officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and 


against all liabilities, claims, actions, damages, losses, and expenses including without limitation 


reasonable attorneys’ fees and costs, (hereinafter referred to collectively as “claims”) for bodily injury or 


personal injury including death, or loss or damage to tangible or intangible property caused, or alleged to 


be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its 


owners, officers, directors, agents, employees or subcontractors.  This indemnity includes any claim or 


amount arising out of or recovered under the Workers’ Compensation Law or arising out of the failure of 


such contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court 


decree.  It is the specific intention of the parties that the Indemnitee shall, in all instances, except for 


claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by 


Contractor from and against any and all claims.  It is agreed that Contractor will be responsible for 


primary loss investigation, defense and judgment costs where this indemnification is applicable.  In 


consideration of the award of this contract, the Contractor agrees to waive all rights of subrogation against 


the State, its officers, officials, agents and employees for losses arising from the work performed by the 


Contractor for the State. 


Charter understands.  


INSURANCE REQUIREMENTS: 


Contractor and subcontractors shall procure and maintain until all of their obligations have been 


discharged, including any warranty periods under this Contract are satisfied, insurance against claims for 


injury to persons or damage to property which may arise from or in connection with the performance of 


the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.   


 


The insurance requirements herein are minimum requirements for this Contract and in no way limit the 


indemnity covenants contained in this Contract.  The State in no way warrants that the minimum limits 


contained herein are sufficient to protect the Contractor from liabilities that might arise out of the 


performance of the work under this contract by the Contractor, his agents, representatives, employees or 


subcontractors and Contractor is free to purchase additional insurance as may be determined necessary.  
 
 
A. MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide coverage with 


limits of liability not less than those stated below.  An excess liability policy or umbrella liability 


policy may be used to meet the minimum liability requirements provided that the coverage is written 


on a “following form” basis. 


 


 1. Commercial General Liability – Occurrence Form 


Policy shall include bodily injury, property damage and broad form contractual liability 


coverage. 


 General Aggregate $2,000,000 


 Products – Completed Operations Aggregate $1,000,000 


 Personal and Advertising Injury $1,000,000 


 Each Occurrence $1,000,000 
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a. The policy shall be endorsed to include the following additional insured language: "The 


State of Nevada shall be named as an additional insured with respect to liability arising out 


of the activities performed by, or on behalf of the Contractor". 


The policy shall be endorsed to include the following additional insured language: "The State of 
Nevada is added as Additional Insured to the Commercial General Liability policy but only with 
respects to the requirements of the written contract or agreement with the Named 
Insured.  Additional Insured status becomes effective once the written contract or agreement is 
fully executed. 


2. Automobile Liability 


  Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the 


performance of this Contract. 


  Combined Single Limit (CSL) $1,000,000 


a. The policy shall be endorsed to include the following additional insured language:  "The 


State of Nevada shall be named as an additional insured with respect to liability arising out 


of the activities performed by, or on behalf of the Contractor, including automobiles 


owned, leased, hired or borrowed by the Contractor". 


The policy shall be endorsed to include the following additional insured language:  "The State of 
Nevada is added as Additional Insured to the Auto Liability policy but only with respects to the 
requirements of the written contract or agreement with the Named Insured.  Additional Insured 
status becomes effective once the written contract or agreement is fully executed. 


3. Worker's Compensation and Employers' Liability 


 Workers' Compensation Statutory 


 Employers' Liability  


 Each Accident $100,000 


 Disease – Each Employee $100,000 


 Disease – Policy Limit $500,000 


a. Policy shall contain a waiver of subrogation against the State of Nevada. 


b. This requirement shall not apply when a contractor or subcontractor is exempt under 


N.R.S., AND when such contractor or subcontractor executes the appropriate sole 


proprietor waiver form. 


 


4. Professional Liability (Errors and Omissions Liability) 


 The policy shall cover professional misconduct or lack of ordinary skill for those positions 


defined in the Scope of Services of this contract. 


 Each Claim $1,000,000 


 Annual Aggregate $2,000,000 


a. In the event that the professional liability insurance required by this Contract is written on 


a claims-made basis, Contractor warrants that any retroactive date under the policy shall 


precede the effective date of this Contract; and that either continuous coverage will be 


maintained or an extended discovery period will be exercised for a period of two (2) years 


beginning at the time work under this Contract is completed. 
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B. ADDITIONAL INSURANCE REQUIREMENTS:  The policies shall include, or be endorsed to 


include, the following provisions: 


1. On insurance policies where the State of Nevada, Department (Division) of _________ is named 


as an additional insured, the State of Nevada shall be an additional insured to the full limits of 


liability purchased by the Contractor even if those limits of liability are in excess of those 


required by this Contract. 


 


2 The Contractor's insurance coverage shall be primary insurance and non-contributory with 


respect to all other available sources. 


 


C. NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of 


this Contract shall provide the required coverage and shall not be suspended, voided or canceled 


except after thirty (30) days prior written notice has been given to the State, except when 


cancellation is for non-payment of premium, then ten (10) days prior notice may be given.  Such 


notice shall be sent directly to (State agency Representative's Name & Address). 


NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract 
shall provide Charter’s insurance carrier will endeavor to provide advance written notice of cancellation to 
the below referenced certificate holder for any reason other than non-payment of premium. Notice of 
cancellation  to the certificate holder may be made by any commercially reasonable means, including 
mail, electronic mail, or facsimile transmission to the contact name and email address provided by the 
Property Owner.  It is the responsibility of the Property Owner to provide Charter with up-to-date contact 
names and email addresses. 


D. ACCEPTABILITY OF INSURERS:  Insurance is to be placed with insurers duly licensed or 


authorized to do business in the state of Nevada and with an “A.M. Best” rating of not less than A-


VII.  The State in no way warrants that the above-required minimum insurer rating is sufficient to 


protect the Contractor from potential insurer insolvency. 


 


E. VERIFICATION OF COVERAGE:  Contractor shall furnish the State with certificates of 


insurance (ACORD form or equivalent approved by the State) as required by this Contract.  The 


certificates for each insurance policy are to be signed by a person authorized by that insurer to bind 


coverage on its behalf.  


  


All certificates and any required endorsements are to be received and approved by the State before 


work commences.  Each insurance policy required by this Contract must be in effect at or prior to 


commencement of work under this Contract and remain in effect for the duration of the project.  


Failure to maintain the insurance policies as required by this Contract or to provide evidence of 


renewal is a material breach of contract. 


 


All certificates required by this Contract shall be sent directly to (State Agency Representative's 


Name and Address).  The State project/contract number and project description shall be noted on 


the certificate of insurance.  The State reserves the right to require complete, certified copies of all 


insurance policies required by this Contract at any time.   


 Renewal certificates of insurance will be available fourteen (14) days following each renewal. 
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 All certificates required by this Contract shall be sent directly to (State Agency Representative's Name 
and Address).  The State project/contract number and project description shall be noted on the 


certificate of insurance.   


 Charter will not provide copies of policies without a signed confidentiality agreement or upon being 
Court Ordered. 


F. SUBCONTRACTORS:  Contractors’ certificate(s) shall include all subcontractors as additional 


insureds under its policies or Contractor shall furnish to the State separate certificates and 


endorsements for each subcontractor.  All coverages for subcontractors shall be subject to the 


minimum requirements identified above. 


 


G. APPROVAL:  Any modification or variation from the insurance requirements in this Contract shall 


be made by the Risk Management Division or the Attorney General’s Office, whose decision shall 


be final.  Such action will not require a formal Contract amendment, but may be made by 


administrative action. 
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For Purchasing Use Only: 


RFP/Contract # 


 


CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR 


A Contract Between the State of Nevada 


Acting by and Through Its 


 


Contracting Agency Name 


Address 


City, State, Zip Code 


Contact:  


Phone:  Fax:  


Email:   


 


and 


 


Vendor Name 


Address 


City, State, Zip Code 


Contact:  


Phone:  Fax:  


Email:  
 


Charter has redlined the “Contract for Services of Independent Contractor,” which includes Charter’s requested language 


modifications for the State’s review.  Charter and the State have reached mutually acceptable language in the past and much of 


Charter’s proposed redlines have been previously approved by the Board of Examiners. 


 


 


The following entities are Charter’s legal entities: 


 


Charter Advanced Services (NV), LLC (Phone)   


Charter Fiberlink NV-CCVII, LLC, (Data)   


Falcon Cable Systems Company II, LP (Internet)   


 


 


WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage, 


subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and 


 


WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada. 


 


NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows: 


 


1. REQUIRED APPROVAL.  This Contract shall not become effective until and unless approved by the Nevada State 


Board of Examiners. 


 


2. DEFINITIONS. 


 


A. ”State or Customer” – means the State of Nevada and any State agency identified herein, its officers, employees and 


immune contractors as defined in NRS 41.0307. 
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B. “Independent Contractor or Charter” – means a person or entity that performs services and/or provides goods for the 


State under the terms and conditions set forth in this Contract. 


 


C. “Fiscal Year” – is defined as the period beginning July 1st and ending June 30th of the following year. 


 


D. “Current State Employee” – means a person who is an employee of an agency of the State. 


 


E.  “Former State Employee” – means a person who was an employee of any agency of the State at any time 


within the preceding 24 months. 


 


3. CONTRACT TERM.  This Contract shall be effective as noted below, unless sooner terminated by either party as 


specified in Section 10, Contract Termination.  Notwithstanding anything in this Contract, the terms and conditions of 


this Contract shall remain valid and in effect until the lawful termination of the final existing service ordered under this 


Contract.  Contract is subject to Board of Examiners’ approval (anticipated to be Date). 


 


Effective from: Date To: Date 


 


 


4. NOTICE.  Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served 


written notice of termination for default, or notice of termination without cause upon the other party.  All notices or 


other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to 


have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed 


certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address 


specified above. 


 


5. INCORPORATED DOCUMENTS.  The parties agree that this Contract, inclusive of the following attachments, 


specifically describes the scope of work.  This Contract incorporates the following attachments in descending order of 


constructive precedence: 


 


ATTACHMENT AA: STATE SOLICITATION OR RFP:**** and AMENDMENT(S) ** 


ATTACHMENT BB: INSURANCE SCHEDULE 


ATTACHMENT CC: CONTRACTOR’S RESPONSE 


 


A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written 


evidence of mutual assent to such change appearing in this Contract. 


 


6. CONSIDERATION.  The parties agree that Contractor will provide the services specified in Section 5, Incorporated 


Documents at a cost as noted below:  


 


$ per  
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Total Contract or installments payable at:  


 


Total Contract Not to Exceed: $ 


 


The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated 


attachments.  Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not 


changing the overall Contract term) or a termination as the result of legislative appropriate may require.  State shall pay 


all associated charges associated with the Service(s), as set forth or referenced in the applicable Attachment or invoiced 


by Contractor.  These charges may include, but are not limited to a monthly service fee (“MSF”), nonrecurring fees for 


construction, installation, repair, replacement or other one-time charges (“OTC”), and applicable federal, state, and 


local taxes, fees, surcharges. A copy of State’s tax exemption document, if applicable, must be provided to Contractor 


to certify tax-exempt status. 


 


7. ASSENT.  The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also 


specifically a part of this Contract and are limited only by their respective order of precedence and any limitations 


specified. 


 


8. BILLING SUBMISSION:  TIMELINESS.  The parties agree that timeliness of billing is of the essence to the 


Contract and recognize that the State is on a fiscal year.  All billings for dates of service prior to July 1 must be 


submitted to the state no later than the first Friday in August of the same calendar year.  A billing submitted after the 


first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will 


subject the Contractor to an administrative fee not to exceed one hundred dollars ($100.00).  The parties hereby agree 


this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this 


amount will be deducted from the stale claim payment due to the Contractor. 


 


9. INSPECTION & AUDIT. 


 


A. Books and Records.  Contractor agrees to keep and maintain under generally accepted accounting principles 


(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the 


State or United States Government, or their authorized representatives, upon audits or reviews, sufficient 


information to determine compliance with all State and federal regulations and statutes. 


 


B. Inspection & Audit.  Contractor agrees that the relevant  books, records (written, electronic, computer related or 


otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its 


subcontractors, financial statements and supporting documentation, and documentation related to the work product 


shall be subject, at any reasonable time upon prior written notice, to inspection, examination, review, audit, and 


copying at any office or location of Contractor where such records may be found, with or without notice by the 


State Auditor, the relevant State agency or its contracted examiners, the department of Administration, Budget 


Division, the Nevada State Attorney General’s Office or its Fraud Control Units, the state Legislative Auditor, and 


with regard to any federal funding, the relevant federal agency, the Comptroller General, the General Accounting 


Office, the Office of the Inspector General, or any of their authorized representatives.  All subcontracts shall reflect 


requirements of this Section. 


 


C. Period of Retention.  All books, records, reports, and statements relevant to this Contract must be retained a 


minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract.  The retention 
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period runs from the date of payment for the relevant goods or services by the state, or from the date of termination 


of the Contract, whichever is later.  Retention time shall be extended when an audit is schedule or in progress for a 


period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which 


may ensue. 


 


10. CONTRACT TERMINATION. 


 


A. Termination Without Cause.  Any discretionary or vested right of renewal notwithstanding, this Contract may be 


terminated upon written notice by mutual consent of both parties, or unilaterally by either party without cause.  In 


the event this Contract or a service ordered under this Contract is terminated prior to the expiration of the initial 


service period, State shall be responsible for all accumulated fees for services rendered and/or any outstanding 


installation, construction costs etc. owed to Contractor up to the date of termination. 


 


B. State Termination for Non-Appropriation.  The continuation of this Contract beyond the current biennium is subject 


to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the state 


Legislature and/or federal sources.  In the event the State terminates a service ordered under this Contract due to 


loss of federal, state or local government funding, then State must provide Contractor not less than sixty (60) days 


prior written notice offering reasonable proof of loss of funding and shall pay all accumulated fees for services 


rendered and/or any applicable installation, construction costs etc. owed to Contractor up to the date of termination.  


The State may terminate this Contract, and Contractor waives any and all claims(s) for damages, effective 


immediately upon receipt of written notice (or any date specified therein) if for any reason for the contracting 


Agency’s funding from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired. 


 


C. Cause Termination for Default or Breach.  A default or breach may be declared with or without termination.  This 


Contract may be terminated by either party upon written notice of default or breach to the other party as follows: 


 


1) If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or 


services called for by this Contract within the time requirements specified in this Contract or within any granted 


extension of those time requirements; or 


 


2) If any State, county, city, or federal license, authorization, waiver, permit, qualification or certification required 


by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by 


this Contract is for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not 


renewed; or 


 


3) If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the 


jurisdiction of the bankruptcy court and such action is not dismissed within sixty (60) days thereafter; or 


 


4) If the State does one or more of the following things (each individually to be considered a separate event of 


default): (i) State is more than 30 days past due with respect to payment and (ii) State otherwise has failed to 


comply with the terms of this Contract. materially breaches any material duty under this Contract and any such 


breach impairs Contractor’s ability to perform; or 
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5) If it is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts, 


or otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or 


employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with 


respect to awarding, extending, amending, or making any determination with respect to the performing of such 


contract; or 


 


6) If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the 


performance of this Contract. 


 


D. Time to Correct.  Termination upon declared default or breach may be exercised only after service of formal written 


notice as specified in Section 4, Notice, and the subsequent failure of the defaulting party within thirty (30) fifteen 


(15) calendar days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the 


declared default or breach has been corrected. 


 


E.  Winding Up Affairs Upon Termination.  In the event of termination of this Contract for any reason, the 


parties agree that the provisions of this Section survive termination: 


 


1) The parties shall account for and properly present to each other all claims for fees and expenses and pay those 


which are undisputed and otherwise not subject to set off under this Contract.  Neither party may withhold 


performance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time 


of termination; 


 


2) Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if 


so requested by the Contracting Agency; 


 


3) Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this 


Contract if so requested by the Contracting Agency; 


 


4) Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in 


accordance with Section 21, State Ownership of Proprietary Information. 


 


11. REMEDIES.  Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not 


be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without 


limitation, actual damages, and to a prevailing party reasonable attorneys’ fees and costs.  It is specifically agreed that 


reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for 


State-employed attorneys.  The State may set off consideration against any unpaid obligation of Contractor to any State 


agency in accordance with NRS 353C.190.  In the event that the Contractor voluntarily or involuntarily becomes subject 


to the jurisdiction of the Bankruptcy Court, the State may set off consideration against any unpaid obligation of 


Contractor to the State or its agencies, to the extent allowed by bankruptcy law, without regard to whether the 


procedures of NRS 353C.190 have been utilized. 


 


12. LIMITED LIABILITY.  The State will not waive and intends to assert available NRS Chapter 41 liability limitations 


in all cases.  Contract liability of both parties shall not be liable for any indirect, consequential, exemplary, special, 


incidental, reliance or subject to punitive damages (including lost business, revenue, profits or goodwill) to the other 
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party in connection with this Contract or the provision of services, including any service implementation delays and/or 


failures, under any theory of tort, contract, warranty, strict liability or negligence, even if the party has been advised, 


knew or should have known the possibility of such damages.  Liquidated damages shall not apply unless otherwise 


specified in the incorporated attachments.  Damages for any State breach shall never exceed the amount of funds 


appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the 


time of the breach.  Damages for any Contractor breach shall not exceed one hundred and fifty percent (150%) of the 


Contract maximum “not to exceed” value.  Contractor’s tort liability shall not be limited. 


 


13. FORCE MAJEURE.  Neither party shall be deemed to be in violation of this Contract if it is prevented from 


performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act 


of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or 


storms.  In such an event the intervening cause must not be through the fault of the party asserting such an excuse, and 


the excused party is obligated to promptly perform in accordance with the terms of the Contract after the intervening 


cause ceases. 


 


14. INDEMNIFICATION.  To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend, 


not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages, losses, and 


expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of (1) Contractor’s failure to 


comply with applicable law, (2) physical damage to personal or real property caused by the negligent or willful 


misconduct of Contractor, its employees or contractors, at the Site(s) during the installation or maintenance of the 


Equipment, and/or (3) third party claims that any of the Contractor-owned or controlled equipment, facilities, and/or 


system used to deliver the Services infringes upon the intellectual property rights of such third party. any alleged 


negligent or willful acts or omissions of Contractor, its officers, employees and agents. 


 


Contractor shall not be responsible to indemnify State for any liability, claims, actions, damages, losses or expenses 


caused by  State’s misrepresentation with regard to or noncompliance with the terms of this Contract,  State’s failure to 


comply with applicable law, or State’s negligence or willful misconduct. 


 


15. INDEPENDENT CONTRACTOR.  Contractor is associated with the state only for the purposes and to the extent 


specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor 


is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to 


supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.  


Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create 


relationships of an employer-employee or principal-agent, or to otherwise create any liability for the state whatsoever 


with respect to the indebtedness, liabilities, and obligations of Contractor or any other party.  Contractor shall be solely 


responsible for, and the State shall have no obligation with respect to:  (1) withholding of income taxes, FICA or any 


other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to 


employees of the state; (4) participation or contributions by either Contractor or the State to the Public Employees 


Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage 


provided by the State.  Contractor shall indemnify and hold State harmless from, and defend State against, any and all 


coverage provided by the State.  Contractor shall indemnify and hold State harmless from, and defend State against, any 


and all losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or 


otherwise with respect to any such taxes or fees.  Neither Contractor nor its employees, agents, nor representatives shall 


be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and 


the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work, 


relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.  


To assist in determining the appropriate status (employee or independent contractor), Contractor represents as follows:  
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QUESTION 
CONTRACTOR’S INITIALS 


YES NO 
1. Does the Contracting Agency have the right to require control of when, 


where and how the independent contractor is to work? 
X  


2. Will the Contracting Agency be providing training to the independent 


contractor? 
 X 


3. Will the Contracting Agency be furnishing the independent contractor 


with worker’s space, equipment, tools, supplies or travel expenses? 
 X 


4. Are any of the workers who assist the independent contractor in 


performance of his/her duties employees of the State of Nevada? 
 X 


5. Does the arrangement with the independent contractor contemplate 


continuing or recurring work (even if the services are seasonal, part-


time, or of short duration)? 


X  


6. Will the State of Nevada incur an employment liability if the 


independent contractor is terminated for failure to perform? 
 X 


7. Is the independent contractor restricted from offering his/her services 


to the general public while engaged in this work relationship with the 


State? 


 X 


 


16. INSURANCE SCHEDULE.  Unless expressly waived in writing by the State, Contractor, as an independent contractor 


and not an employee of the state, must carry policies of insurance and pay all taxes and fees incident hereunto.  Policies 


shall meet the terms and conditions as specified within this Contract along with the additional limits and provisions as 


described in Attachment BB, incorporated hereto by attachment.  The State shall have no liability except as specifically 


provided in the Contract. 


 


The Contractor shall not commence work before: 


 


1)  Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and 


2)  The State has approved the insurance policies provided by the Contractor. 


 


Prior to approval of the insurance policies by the State shall be a condition precedent to any payment of consideration 


under this Contract and the State’s approval of any changes to insurance coverage during the course of performance 


shall constitute an ongoing condition subsequent to this Contract.  Any failure of the State to timely approve shall not 


constitute a waiver of the condition. 


 


A. Insurance Coverage.  The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for 


the duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, 


incorporated hereto by attachment.  Unless specifically stated herein or otherwise agreed to by the State, the 


required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in 


force as appropriate until: 


 


1) Final acceptance by the State of the completion Termination of this Contract; or 


2) Such time as the insurance is no longer required by the State under the terms of this Contract; whichever occurs 


later. 
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Any insurance or self-insurance available to the State shall be in excess of and non-contributing with, any insurance 


required from Contractor.  Contractor’s insurance policies shall apply on a primary basis.  Until such time as the 


insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement 


evidence of insurance within 14 days following the renewal of insurance no less than thirty (30) days before the 


expiration or replacement of the required insurance.  If at any time during the period when insurance is required by 


the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor 


has knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such 


insurance or bond with an insurer meeting the requirements. 


 


 


B. General Requirements.   


 


1) Additional Insured:  By endorsement to the general liability insurance policy, the State of Nevada, its officers, 


employees and immune contractors as defined in NRS 41.0307 shall be named as additional insureds for all 


liability arising from the Contract. 


 


2) Waiver of Subrogation:  Each insurance policy shall provide for a waiver of subrogation against the State of 


Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from 


work/materials/equipment performed or provided by or on behalf of the Contractor. 


 


3) Cross Liability:  All required liability policies shall provide cross-liability coverage as would be achieved under 


the standard ISO separation of insureds clause. 


 


4) Deductibles and Self-Insured Retentions:  Insurance maintained by Contractor shall apply on a first dollar basis 


without application of a deductible or self-insured retention unless otherwise specifically agreed to by the State.  


Such approval shall not relieve Contractor from the obligation to pay any deductible or self-insured retention. 


Contractor shall be fully responsible for payment of all deductible Any deductible or self-insured retention shall 


not exceed fifty thousand dollars ($50,000.00) per occurrence, unless otherwise approved by the Risk 


Management Division. 


 


5) Policy Cancellation:  Contractor’s carrier will provide 30 days’ notice of cancellation to the contract name and 


equal address provided by State.  It is the responsibility of the State to provide Contractor with up-to-date 


contact name and email address.  A notice of cancellation for nonpayment of premium is not provided.  Except 


for ten (10) days notice for non-payment of premiums, each insurance policy shall be endorsed to state that 


without thirty (30) days prior written notice to the State of Nevada, c/o Contracting Agency, the policy shall not 


be canceled, non-renewed or coverage and/or limits reduced or materially altered, and shall provide that notices 


required by this Section shall be sent by certified mail to the address shown on page one (1) of this contract. 


 


6) Approved Insurer:  Each insurance policy shall be: 


 


a) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines 


insurers acceptable to the State and having agents in Nevada upon whom service of process may be 


made; and 


 


b) Currently rated by A.M. Best as “A-VII” or better. 


102







  


 


State of Nevada RFQ 3070 
  Charter Response 


 


 


 


C. Evidence of Insurance.   


 


Prior to the start of any work, Contractor must provide the following documents to the contracting State agency: 


 


1) Certificate of Insurance:  The Acord 25 Certificate of Insurance form or a form substantially similar must be 


submitted to the State to evidence the insurance policies and coverages required of Contractor.  The certificate 


must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as 


the certificate holder.  The certificate should be signed by a person authorized by the insurer to bind coverage 


on its behalf.  The State project/Contract number; description and Contract effective dates shall be noted on the 


certificate, and upon renewal of the policies listed, Contractor shall furnish the State with replacement 


certificates as described within Section 16A, Insurance Coverage. 


 


Mail all required insurance documents to the State Contracting Agency identified on Page one of the 


Contract. 


 


2) Additional Insured Endorsement:  An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85), 


signed by an authorized insurance company representative, must be submitted to the State to evidence the 


endorsement of the State as an additional insured per Section 16 B, General Requirements. 


 


3) Schedule of Underlying Insurance Policies:  If Umbrella or Excess policy is evidenced to comply with 


minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be 


required. 


 


4) Review and Approval:  Documents specified above must be submitted for review and approval by the State 


prior to the commencement of work by Contractor.  Neither approval by the State nor failure to disapprove the 


insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the 


insurance required by this Contract.  Compliance with the insurance requirements of this Contract shall not 


limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in 


additional to and not in lieu of any other remedy available to the State under this Contract or otherwise.  The 


State reserves the right to request and review a copy of any required insurance policy or endorsement to assure 


compliance with these requirements. 


 


17. COMPLIANCE WITH LEGAL OBLIGATIONS.  Contractor shall procure and maintain for the duration of this 


Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by 


statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.  


Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law.  Real 


property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 


361.159.  Contractor agrees to be responsible for payment of any such government obligations not paid by its 


subcontractors during performance of this Contract.  The State may set-off against consideration due any delinquent 


government obligation in accordance with NRS 353C.190. 


 


18. WAIVER OF BREACH.  Failure to declare a breach or the actual waiver of any particular breach of the Contract or its 


material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies 


as to any other breach. 
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19. SEVERABILITY.  If any provision contained in this Contract is held to be unenforceable by a court of law or equity, 


this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not 


be held to render any other provision or provisions of this Contract unenforceable. 


 


20. ASSIGNMENT/DELEGATION.  To the extent that any assignment of any right under this Contract changes the duty 


of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, 


attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending 


portion of the assignment shall be void, and shall be a breach of this Contract.  Contractor may assign this Contract to 


affiliates controlling, controlled by or under common control with Contractor, or to its successor-in-interest if Contractor 


sells some or all of the underlying communications system.  .shall neither assign, transfer nor delegate any rights, 


obligations nor duties under this Contract without the prior written consent of the State. 


 


21. STATE OWNERSHIP OF PROPRIETARY INFORMATION.  Any reports, histories, studies, tests, manuals, 


instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to 


be consideration under the Contract), or any other documents or drawings, prepare or in the course of preparation by 


Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive property of 


the State and all such materials shall be delivered into State possession by Contractor upon completion, termination, or 


cancellation of this Contract.  Contractor shall not use, willingly allow, or cause to have such materials used for any 


purpose other than performance of Contractor’s obligations under this Contract without the prior written consent of the 


State.  Notwithstanding the foregoing, the State shall have no proprietary interest in any materials licensed for use by the 


State that are subject to patent, trademark, or copyright protection. 


 


(a) All right, title and interest in all intellectual property (including all copyrights, patents, trademarks, trade secrets and 


trade dress) and all methods, techniques, processes, concepts, ideas and know-how utilized in the performance of the 


services to be provided under this Contract, shall belong solely to Contractor or its applicable suppliers or licensors, and 


the State shall make no claim of any rights in any of the above, except as expressly granted in this Contract.  The State 


shall have the right to use, for its own purposes, any manuals, instructions, diagrams, charts or other documentation 


supplied to the State by the Contractor as a part of the Services under this Contract (the “Contractor-supplied 


materials”), but the State shall make no claim to ownership of any pre-existing intellectual property contained in such 


Contractor-supplied materials. 


 


(b) During the course of performance of this Contract, State may supply to Contractor, or Contractor may have access 


to, intellectual property belonging to the State of Nevada (the “State-supplied materials”), including, without limitation, 


materials showing the configuration or methods of operation of the State’s data networking or data transfer systems.  


Contractor shall make no claim of any rights in any State-supplied materials, except as expressly granted in this 


Contract, but Contractor may make use of such materials for the purpose of performing Contractor’s services under this 


Contract.  


 


 


22. PUBLIC RECORDS.  Pursuant to NRS 239.010, information or documents received from Contractor may be open to 


public inspection and copying.  The State has a legal obligation to disclose such information unless a particular record is 


made confidential by law or a common law balancing of interests.  Contractor may label specific parts of an individual 


document as a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees 


to indemnify and defend the State for honoring such a designation.  The failure to so label any document that is released 


by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records. 


 


23. CONFIDENTIALITY.  Contractor shall keep confidential all information, in whatever form, produced, prepared, 


observed or received by Contractor to the extent that such information is confidential by law or otherwise required by 
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this Contract. Pursuant to NRS 333.333, proprietary information regarding trade secrets is confidential and materials 


designated as proprietary information regarding a trade secret shall not become public information and shall not be 


disclosed except as permitted under NRS 333.333. 


 


24. FEDERAL FUNDING.  In the event federal funds are used for payment of all or part of this Contract: 


 


A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, 


proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any 


federal department or agency.  This certification is made pursuant to the regulations implementing Executive Order 


12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988, 


Federal Register (pp. 19160-19211), and any relevant program-specific regulations.  This provision shall be 


required of every subcontractor receiving any payment in whole or in part from federal funds. 


 


B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with 


Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under 


contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations. 


 


C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, 


the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall 


not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, 


religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.) 


 


25. LOBBYING.  The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated 


with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to 


lobby or influence for any purpose the following: 


 


A. Any federal, State, county or local agency, legislature, commission, council or board; 


 


B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected 


official; or 


 


C. Any officer or employee of any federal, State, county or local agency; legislature, commission, council or board. 


 


26. WARRANTIES. 


 


A. General Warranty.  Contractor warrants that all services, deliverables, and/or work products under this Contract 


shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry, shall 


conform to or exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of 


good quality, with no material defects. 


 


B. System Compliance.  Contractor warrants that any information system application(s) shall not experience 


abnormally ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the 


business of the State. 
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27. PROPER AUTHORITY.  The parties hereto represent and warrant that the person executing this Contract on behalf of 


each party has full power and authority to enter into this Contract.  Contractor acknowledges that as required by statute 


or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of 


time specified in the Contract.  Any services performed by Contractor before this Contract is effective or after it ceases 


to be effective are performed at the sole risk of Contractor. 


 


28. NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES.  Contractor has 


disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current 


State Employees or Former State Employees.  Contractor will not utilize any of its employees who are Current State 


Employees or Former State Employees to perform services under this Contract without first notifying the Contracting 


Agency of the identify of such persons and the services that each such person will perform, and receiving from the 


Contracting Agency approval for the use of such persons. 


 


29. ASSIGNMENT OF ANTITRUST CLAIMS.  Contractor irrevocably assigns to the State any claim for relief or cause 


of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of 


State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the 


purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to 


control any such litigation on such claim for relief or cause of action.  Contractor shall require any subcontractors hired 


to perform any of Contractor’s obligations under this Contract to irrevocably assign to the State, as third party 


beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any violation of 


State of Nevada or federal antitrust laws in connection with any goods or services provided to the subcontractor for the 


purpose of carrying out the subcontractor’s obligations to the Contractor in pursuance of this Contract, including, at the 


State’s option, the right to control any such litigation on such claim or relief or cause of action. 


 


30. GOVERNING LAW:  JURISDICTION.  This Contract and the rights and obligations of the parties hereto shall be 


governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of 


conflict-of-law that would require the application of the law of any other jurisdiction.  The parties consent to jurisdiction 


and venue in the State in which the services to be provided under this Contract are to be performed. The parties consent to 


the exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract. 


 


31. ENTIRE CONTRACT AND MODIFICATION.  This Contract and its integrated attachment(s) constitute the entire 


agreement of the parties and as such are intended to be the complete and exclusive statement of the promises, 


representations, negotiations, discussions, and other agreements that may have been made in connection with the subject 


matter hereof.  Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a 


particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be 


construed consistent with the terms of this Contract.  Unless otherwise expressly authorized by the terms of this 


Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing 


and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of 


Examiners. 


 


 


IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby. 
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Independent Contractor’s Signature Date  Independent Contractor’s Title 


 


    


Signature  Date  Title 


 


    


Signature  Date  Title 


 


    


Signature  Date  Title 


 


   APPROVED BY BOARD OF EXAMINERS 


Signature – Board of Examiners    


 


  On:  


   Date 


 


Approved as to form by:    


  On:  


Deputy Attorney General for Attorney General   Date 
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EXHIBIT A 


 


INTERNT TERMS AND CONDITONS 


 


 


INTERNET ACCESS SERVICE.  This Internet Access Service Section shall only apply if Internet Access Services are 


included in a Service Order under this Agreement; however, continued use of the Internet Service shall be subject to the 


provisions of this Agreement.  


DWS shall (i) maintain certain minimum equipment and software to receive the Service (see www.charter-business.com 


(or the applicable successor URL) for the current specifications); (ii) ensure that any person who has access to the Internet 


Services through DWS’s computer(s), Service Location, facilities or account shall comply with the terms of this 


Agreement, (iii) be responsible for all charges incurred and all conduct, whether authorized or unauthorized, caused by use 


of DWS’s computers, service locations, facilities or account using the Internet Services. 


Internet Service Speeds.  Company shall use commercially reasonable efforts to achieve the Internet speed selected by 


DWS on the Service Order, however, actual Internet speeds may vary. Many factors affect speed including, without 


limitation, the number of workstations using a single connection. 


Electronic Addresses.  All e-mail addresses, e-mail account names, and IP addresses (“Electronic Addresses”) provided by 


Company are the property of Company. [DWS may not alter, modify, sell, lease, assign, encumber or otherwise tamper 


with the Electronic Addresses] 


Changes of Address.  Company may change addressing schemes, including e-mail and IP addresses. 


No Liability for Risks of Internet Use.  The Service, Company’s network and the Internet are not secure, and others may 


access or monitor traffic. 


No Liability for Purchases.  DWS shall be solely liable and responsible for all fees or charges for online services, products 


or information. Company shall have no responsibility to resolve disputes with other vendors. 


Blocking and Filtering.  DWS assumes all responsibility for providing and configuring any “firewall” or security measures 


for use with the Service. Except to the extent set forth in the Supplemental Company Business Security Service Section, 


Company shall not be responsible in any manner for the effectiveness of these blocking and filtering technologies. 


Company does not warrant that others will be unable to gain access to DWS’s computer(s) and/or data even if DWS 


utilizes blocking and filtering technologies, nor does Company warrant that the data or files will be free from computer 


viruses or other harmful components. Company has no responsibility and assumes no liability for such acts or occurrences.  


Acceptable Use Policy.  DWS shall comply with the terms of Company’s Acceptable Use Policy (“AUP”) found at 


www.charter-business.com (or the applicable successor URL) and that policy is incorporated by reference into this 


Agreement. DWS represents and warrants that DWS has read the AUP and shall be bound by its terms as they may be 


amended, revised, replaced, supplemented or otherwise changed from time-to-time by Company with or without notice to 


DWS. Company may suspend Service immediately for any violation of the Company AUP. 


 


SUPPLEMENTAL SERVICES.  The following Subsections shall only apply in the event the referenced supplemental 


service has been selected by and are being delivered to DWS. The supplemental services (also “Services”) may be made 


up of software and hardware components. Company shall ensure the supplemental services are operational and updated 


from time-to-time based on manufacturer-sent updates. Except to the limited extent described in the foregoing sentence, 


Company makes no warranties of any kind (express or implied) regarding the supplemental services and hereby disclaims 


any and all warranties pertaining thereto (including implied warranties of title, noninfringement, merchantability, and 


fitness for a particular purpose). Company does not have title to and is not the manufacturer of any software or hardware 


components of the supplemental services nor is Company the supplier of any components of such software or hardware. 


DWS shall return or destroy all software components provided to DWS upon the termination of the applicable Service 


Order, and in the case of the destruction thereof, shall, upon request, provide Company with certification that such 
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components have been destroyed.IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY DAMAGES ARISING 


FROM THE PERFORMANCE OR NONPERFORMANCE OF ANY SUPPLEMENTAL SERVICES. 


Hosting.  This Hosting Service subsection shall only apply if one of Company’s Hosting Services (“Hosting”) is included 


as part of the Service in a Service Order under this Agreement. Company will provide to DWS Hosting Service in 


accordance with the specifications associated with the plan DWS has selected on the Service Order. 


Hosting Software.  The Hosting Service will permit access to a variety of resources available from selected third 


parties, including developer tools, communication forums and product information (collectively, “Hosting 


Software”). The Hosting Software, including any updates, enhancements, new features, and/or the addition of any 


new Web properties, may be subject to and DWS shall comply with applicable product use rights/end user license 


agreements between such third parties and DWS.  Without abrogating or limiting anything set forth in  the Sections: 


Internet Access Service, this Section, No Third-Party Support, DWS Use or Performance, Company (not the 


manufacturer) shall provide technical support for Hosting Service, but version changes of any such software 


compatibility and/or suitability with any other DWS provided software shall be DWS’s responsibility. DWS hereby 


consents to the disclosure to the provider of Third Party Software, of DWS’s name and any other necessary 


information for the limited purpose of licensing rights. DWS shall not use Hosting Service for or in connection with 


any high risk use or activity such as aircraft or other modes of human mass transportation, nuclear, or chemical 


facilities, or Class III medical devices under the Federal Food, Drug, and Cosmetic Act. COPYING OR 


REPRODUCTION OF THE HOSTING SOFTWARE TO ANY OTHER SERVER OR LOCATION FOR 


FURTHER REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY PROHIBITED, UNLESS APPROVED 


IN WRITING BY COMPANY. 


Domain Names.  DWS shall be solely responsible for registering for or renewing a desired domain name. Company 


does not guarantee that DWS will be able to register or renew a desired domain name. 


Specification Limitations.  Individual websites may not at any time exceed the Hosting specifications identified on 


the applicable Service Order. If DWS’s Hosting account exceeds the applicable specifications or is adversely 


impacting Company’s network or server(s), Company may (i) contact DWS to resolve the issues; or (ii) if DWS has 


exceeded the then-applicable specifications in any given month, upgrade account on the next available billing cycle 


to the next service level tier or suspend or of terminate the Hosting Service. 


Notwithstanding anything to the contrary, if DWS’s use of the Hosting Service is causing an adverse impact on 


Company’s network or servers, Company may suspend or terminate the Hosting Service without notice. 


Limitation of Company -provided Services. Certain services are not provided by Company as part of the Hosting 


Service (e.g., Company does not provide nor offer webpage creation, development, design or content services).  


Hosting Fees. The applicable Service Order sets forth the MSFs for the Hosting Service. DWS is responsible for 


payment whether or not the hosting platform is used and whether or not it functions properly, unless such failure is 


caused by Company.  


Content Liability and Use Restrictions.  Company exercises no control over the content of the information passing 


through DWS’s site(s) and it is DWS’s sole responsibility to ensure that DWS and DWS’s users use of the Hosting 


Service complies at all times with all applicable laws and regulations and the AUP. Company shall have the right to 


disclose any and all available information collected from DWS to law enforcement authorities upon written request 


by such authorities. Information that may be disclosed includes IP addresses, account history, and files stored on 


servers used to provide the Hosting Service. If DWS engages in any of the following prohibited activities, Company 


shall have the right to suspend or terminate the Hosting Services and/or this Agreement: 


1. The hosting of unlicensed software. 


2. Use of software or files that contain computer viruses or files that may harm user's computers;  


3. Any attempt or actual unauthorized access by DWS or through DWS’s equipment to any Company website or 


the website of any Company customer; 


4. The collection or any attempt to collect personally identifiable information of any person or entity without his, 


her or its express written consent. DWS shall maintain records of any such written consent throughout the term 


of this Agreement and for three years thereafter; 


5. Any action or inaction which is harmful or potentially harmful to the Company server structure; 
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6. Running a banner exchange, free adult thumbnail gallery post and/or free adult image galleries on your website; 


] or 


7. Inclusion of sites with material, links, or resources for hacking, phreaking, viruses, or any type of site that 


promotes or participates in willful harm to Internet sites, users or providers. 


Impositions on DWS’s End Users. DWS is responsible for charging and collecting from its end users any and all 


applicable taxes. If DWS fails to impose and/or collect any tax from its end users then, as between Company and 


DWS, DWS shall be liable for such uncollected tax and any interest and penalty assessed thereon with respect to the 


uncollected tax. DWS shall indemnify and hold the Company Indemnified Parties (defined below) harmless for any 


costs incurred or taxes or fees paid due to actions taken by the applicable taxing authority to collect any such tax 


form Company due to DWS’s failure to comply with this Section. 


CB Security Service – Desktop and Managed. Company’s managed security service, CB Managed Security, and desktop 


security service, CB Desktop Security (collectively, “CB Security Service”) are each made up of software and hardware 


components. Company shall ensure that the selected CB Security Service(s) is/are operational and updated from time-to-


time based on manufacturer-sent updates. Company is not the manufacturer of any software or hardware components of 


either Company Business Security Service nor is Company the supplier of any components of such software or hardware.  


CB Back-Up Service.  For Company’s data storage service (“CB Back-up”), DWS shall be assessed applicable OTCs and 


MSFs which shall be based upon DWS’s selection of version retention quantity and storage tier (e.g., five gigabits). The 


version retention quantity selected specifies the maximum number of separate versions of a document that will be retained 


(running in sequential order based on the last version created). For example, if DWS has selected “seven” as the version 


retention quantity, DWS will be able to access the last seven versions of a particular document. In addition to OTCs and 


MSFs, monthly storage overage fees shall apply each month DWS exceeds the respective subscribed storage level. 


Additional OTCs and MSFs also apply to DWS -requested media and/or professional services. 


Company is not the manufacturer or supplier of any CB Back-Up software components. DWS shall be responsible for 


updating CB Back-Up from time-to-time based on updates provided by the software manufacturer, and any failure of DWS 


to perform such updates shall relieve Company from any responsibility to ensure that CB Back-Up remains operational. 


If the functionality of CB Back-Up cannot be maintained by Company, Company shall have the right to discontinue 


providing the Service immediately and Company shall credit DWS’s account for any pre-paid MSFs attributable to the 


Service, except where such lack of functionality is caused by DWS or any end user gaining access to the Service through 


DWS’s facilities, equipment, or point of access. DWS shall not be relieved of its responsibility to continue to pay for CB 


Back-Up in the event CB Back-Up does not function properly as a result of DWS’s failure to install and configure the 


software, activate the service or install manufacturer-provided updates.  DWS UNDERSTANDS AND 


ACKNOWLEDGES THAT (1) IT IS DWS’S SOLE RESPONSIBILITY TO CREATE AND RETAIN THE CB BACK-


UP PASSWORD THAT IS NECESSARY FOR ACCESS TO ANY DATA STORED VIA THE CB BACK-UP 


SERVICE AND (2) COMPANY HAS NO ACCESS TO AND DOES NOT KNOW NOR KEEP ANY RECORD OF THE 


PASSWORD CREATED BY DWS. FAILURE BY DWS TO RETAIN DWS’S CB BACK-UP PASSWORD SHALL 


RESULT IN COMPLETE LOSS OF ACCESSABILITY TO DATA STORED VIA CB BACK-UP.   
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EXHIBIT B 


 


VIDEO TERMS AND CONDITONS 


 


 


 


VIDEO, MUSIC AND CONTENT SERVICE.  Continued use or reception of the Video Services is subject to the 


provisions of this Agreement.. 


Music Rights Fees.  DWS is responsible for and must secure any music rights and/or pay applicable fees required by the 


American Society of Composers, Authors & Publishers (ASCAP), Broadcast Music, Inc. (BMI) and SESAC, Inc. 


(SESAC) or their respective successors, and any other entity, person or governmental authority from which a license is 


necessary or appropriate relating to DWS’s transmission, retransmission, communication, distribution, performance or 


other use of the Services. 


Premium and Pay-Per-View.  DWS may not: (i) exhibit any premium Services such as HBO or Showtime in any public or 


common area; (ii) order or request Pay-Per-View (PPV) programming for receipt, exhibition or taping in a commercial 


establishment; or (iii) exhibit nor assist in the exhibition of PPV programming in a commercial establishment unless 


explicitly authorized to do so by agreement with an authorized program provider and subject to Company’s prior written 


consent. 


HD Formatted Programming.  If DWS has selected High Definition (“HD”) formatted programming, DWS is responsible 


for provision, installation and maintenance of the receiving equipment and/or facilities necessary for its reception and 


display. Any failure of DWS to fulfill the foregoing obligation shall not relieve DWS of its obligation to pay the applicable 


MSFs or OTCs for the HD formatted programming. 


Provision of Service.  Without notice, Company may preempt, rearrange, delete, add, discontinue, modify or otherwise 


change any or all of the advertised programming comprising, packaging of, line-up applicable to, and/or distribution of its 


Video Services. 


Restrictions.  DWS shall not and shall not authorize or permit any other person to (i) copy, record, dub, duplicate, alter, 


make or manufacture any recordings or other reproductions of the Services (or any part thereof); or (ii) transmit the 


Services by any television or radio broadcast or by any other means or use the Services outside the Service Location. DWS 


acknowledges that such duplication, reproduction or transmission may subject DWS to criminal penalties and/or civil 


liability and damages under applicable copyright and/or trademark laws. With respect to the music programming 


comprising a portion of the Services, DWS shall not, and shall not authorize or permit any other person to, do any of the 


following unless DWS has obtained a then-current music license permitting such activity: (i) charge a cover charge or 


admission fee to any Service Location(s) at the time the Services are being performed or are to be performed; (ii) permit 


dancing, skating or other similar forms of entertainment or physical activity in conjunction with the performance of the 


Services; or (iii) insert any commercial announcements into the Services or interrupt any performance of the Services for 


the making of any commercial announcements. 
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EXHIBIT C 


 


DATA TRANSPORT TERMS AND CONDITONS 


 


 


DATA NETWORKING (aka “DATA TRANSPORT”).   Company will provide Data Networking Services for DWS 


locations connected over coaxial and/or fiber-optic cable. Connectivity is established between two or more customer end-


points under a unique customer topology. Company will install the coaxial or fiber-optic cable into each DWS site as listed 


in the Service Order(s). Company will also supply an edge device at each site that will be capable of receiving the Service 


as specified in the Service Order(s). 


Company will terminate fiber-optic cable on a patch panel or provide a coaxial outlet at an agreed upon minimum point 


of penetration (MPOP) up to 50 feet within each facility (unless otherwise specified in the Service Order). If the hand-


off point of the Data Networking Service at DWS’s premise exceeds this distance, DWS may be responsible for any 


additional costs for internal wiring. 


DWS will make available to Company a building ground connection at each location that meets current electrical codes 


for the placement of a fiber-optic patch panel and/or coaxial outlet. Unless otherwise specified in the applicable Service 


Order, is recommended that DWS provide a separate 20 Amp 110V AC circuit for the edge electronics, which is 


powered by a UPS system. DWS -supplied routing will be necessary for communication between each Service Location. 


If DWS has selected “Monitoring” for a Service, Company shall monitor the Services 24 hours a day, seven days a 


week. DWS shall contact the Company Business Network Operations Center at 1-866-603-3199 or subsequent number 


to report Data Networking Service problems. Additional fees may apply for Monitoring over coaxial cable. 
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EXHIBIT D 


 


VOICE TRUNK TERMS AND CONDITONS 


 


 


 


VOICE TRUNK SERVICE. Voice Trunk includes dedicated access for inbound and outbound local and long distance 


services, one primary phone number which includes unlimited local calling, a single white and/or yellow page listing (on an 


account basis),  access to operator services, and inbound caller ID. Company will route calls (i) from the PSTN and terminate 


them to either a RJ48X jack (T1/PRI) or the exterprise session border controller (SIP Trunking), and (ii) from the RJ48X jack 


or enterprise session border controller (SIP Trunking) to the PSTN. Company may temporarily block Service where Company 


reasonably believes it to be fraudulent or where reasonably necessary to protect Company’s network. 


(a) T1 PRI Dedicated Access (“T1 PRI”). Voice Trunk is a dedicated, high speed, multi-purpose switched access digital 


interface providing twenty-three (23) bearer channels and one (1) signaling channel (23B+D). Multiple channels in Voice 


Trunk T1 PRIs may be grouped together allowing calls to overflow from one channel to another within the group. Each 


Voice Trunk T1 PRI will be provisioned with 23B+D; Non-facility Associated Signaling (“NFAS”) is not supported. 


(b) SIP Trunking Dedicated Access (“SIP Trunking”). Voice Trunk – SIP Trunking is a dedicated, high speed, multi-


purpose switched access digital interface providing four (4) bearer channels in each pack. Multiple channels may be 


grouped together allowing calls to overflow from one channel to another within the pack and from one pack to another. 


(c) Company Provided DWS Premises Equipment. Voice Trunk requires that the following Equipment be installed by 


Company at the Service Location. Company retains all property interests in such Equipment: 


(i) Fiber Access Router. Company provides Voice Trunk over Company -provided fiber only. Company shall 


provide a Fiber Access Router to connect Company’s fiber network to the Media Gateway described below. DWS 


shall procure extension of fiber, as necessary, to the Service Location under a separate agreement. 


(ii) Media Gateway(s) (T1 PRI). At least one Media Gateway is required for the T1 PRI Service. Company shall 


provide a Media Gateway that will provide the T1 PRI interface(s) to DWS’s equipment. Media Gateways may be 


ordered in configurations supporting 1, 2, 4, 8, or 16 T1s and may be stacked to provide any combination of the 


foregoing. Each Media Gateway has a fixed configuration, meaning that an increase in T1 capacity will require either 


a replacement of the existing Media Gateway or the addition of another Media Gateway. 


(iii) RJ48X Jack (TI PRI). For each Voice Trunk T1 PRI, Company shall provide an RJ48X jack cabled to the 


Media Gateway(s). “Demarcation Point” means a RJ48X jack wired to a Media Gateway as described herein. 


(iv) Enterprise Session Border Controller. At least one enterprise session border controller (eSBC) is required for 


the SIP Trunking Service.  Company will provide an eSBC to enable the SIP Trunking interface(s) to DWS’s 


equipment.  Multiple eSBCs may be provided by Company. 


(d) Related Services. Company offers additional services under its tariff(s) and/or Service Price and Terms Guides for 


use with Voice Trunk. The following are considered additional and/or related services: Directory Assistance, Operator 


Services, Private Number, Additional Listing, Call Blocking Features (Block 3rd Party / Collect, Block International, 


and/or Toll Restriction), Domestic Long Distance, International Long Distance (enabled only upon DWS request), Toll 


Free Service (800, 888, 877, and 866), Installation, Dispatch/Maintenance, and Reconnection. 


(e) Direct Inward Dialing (“DID”). Company provides DIDs in blocks of ten (10), twenty (20), or one-hundred (100), 


which may or may not contain numbers that are contiguous. 


(f) Voice Trunk Overflow Feature. “Voice Trunk Overflow” is a feature of Voice Trunk T1 PRI and SIP Trunking 


Service. DWS can program its Voice Trunk Service to enable incoming calls to overflow from one or more PRIs or SIP 


Trunk packs (as applicable) at one DWS Service Location to the PRI, PRIs or SIP Trunk packs at a second DWS Service 


Location. DWS will pay the monthly recurring charge for the Voice Trunk Overflow feature.  Certain technical limitations 


apply and Voice Trunk Overflow is not available in all service areas. 
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(g) Voice Trunk DID Overflow Feature. “DID Overflow” is a feature of Voice Trunk Service. DWS can program its 


Voice Trunk Service to enable incoming calls to a specific DID to overflow to another U.S. domestic telephone 


number. DWS will pay the monthly recurring charge for the DID Overflow feature.  Certain technical limitations apply 


and DID Overflow is not available in all service areas. 


(h) Disaster Recovery Feature. “Disaster Recovery” is a feature of CB Voice Trunk T1 PRI and SIP Trunking 


Services.  In the event of an Service outage, DWS can contact the CB NOC, of which contact information is provided in 


the DWS Welcome Letter, and request that certain Direct Inward Dial (“DID”) or other phone numbers be temporarily 


forwarded to the phone numbers of another DWS location until the outage event is corrected and Service is restored. There 


is no charge for the Disaster Recovery feature; provided, however DWS will pay a one-time Disaster Recovery fee if the 


outage event was caused by the DWS. 


(i) Local Number Portability. 


(i) Porting In. Upon submission of a Service Order, DWS may port a telephone number within the rate center for its 


particular Service Location to Company for use with Voice Trunk Service. DWS represents and warrants that it has all 


necessary rights and authority for any porting request, will provide copies of letters of authority authorizing the same 


upon request, and shall indemnify, defend and hold harmless Company and its Affiliates from any third-party claim 


related to or arising out of any porting request. Company shall coordinate telephone number porting with DWS’s 


former local service provider (“FLSP”) using the operational process for coordinating telephone number porting as 


prescribed by the appropriate regulatory authority. Company shall port in a telephone number using one of the 


following agreed upon methods: 


(ii) Spare Equipment Cut. “Spare Equipment Cut” means that DWS will provide sufficient spare DWS equipment, 


such as line cards, for connection of Company’s Service(s) prior to telephone number porting. Company and DWS 


shall verify the operational stability of the Service(s) in advance of Company issuing a request to port DWS’s 


telephone numbers from DWS’s FLSP to Company’s Service. DWS acknowledges and accepts that the porting 


process involves the updating of multiple databases and may result in an outage of Service during such updates. 


(iii) Hot Cut – Business Hours. “Hot Cut” means that DWS’s existing service is disconnected prior to DWS 


connecting DWS’s equipment to Company’s Service which, in turn, occurs prior to the scheduled telephone number 


port change. “Business Hours” means 8:00 AM to 5:00 PM, Monday through Friday, excluding Holidays. Company 


will use reasonable efforts to resolve any issues arising during the Hot Cut prior to the execution of the port change 


and may cancel the port change at DWS’s request. DWS acknowledges that a Hot Cut necessarily results in an 


interruption of DWS’s telephone service thereby exposing DWS to risks associated with inability to make or receive 


telephone calls. DWS accepts all liability for any loss or damage arising out of or related to such an interruption. 


(iv) Hot Cut – After Hours. For purposes of this section, Hot Cut has the same meaning as in Section 7( i) (iii). 


“After Hours” means any time outside of Business Hours. Company will use reasonable efforts to resolve any issues 


arising during the Hot Cut prior to the execution of the port change. At DWS’s request, Company shall make 


reasonable efforts to cancel the port request, but unavailability of necessary third party resources may prevent 


Company from effecting such cancellation. DWS acknowledges that a Hot Cut necessarily results in an interruption of 


DWS’s telephone service thereby exposing DWS to risks associated with inability to make or receive telephone calls. 


Additionally, DWS acknowledges that DWS’s choice of an After Hours Hot Cut exposes DWS to the additional risk 


of an extended outage due to unavailability of necessary third-party resources to cancel a porting request or resolve a 


trouble report.  DWS accepts all liability for any loss or damage arising out of or related to such an interruption or 


outage. 


Porting Out. Company may receive requests to port a telephone number currently assigned to DWS to a third party  


(i) service provider. DWS agrees that until such time as the porting process has been completed and no further traffic 


for any ported telephone number traverses Company’s network, DWS shall remain bound by the terms of the 


Agreement and this Product Attachment (including, without limitation, DWS’s obligation to pay for any applicable 


Services) for any and all traffic which remains on any DWS telephone numbers. Notwithstanding the foregoing, DWS 
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shall notify Company at least five (5) business days in advance of DWS requesting more than twenty (20) telephone 


numbers to be ported from Company to another service provider. 


E-911 EMERGENCY CALLING SERVICES. With respect to any Service(s) provided by Company, DWS’s address for 


911/E911 purposes shall be the Service Location to which Company delivers such Service(s). DWS agrees that a Phone Plus 


Remote Office location is not a Service Location at which Service is installed. DWS shall be solely responsible for directing 


emergency personnel at the customer premises at each Service Location. 


(a) E-911 Routing. Enhanced 911 calling (“E-911”) enables End-Users to access an appropriate public safety answering 


point (“PSAP”) by dialing 911 with Automatic Number Identification (“ANI”) and Automatic Location Identification 


(“ALI”) displayed at the PSAP. The ANI may be the calling party number (CPN) or the billing telephone number (BTN) 


depending on DWS’s configuration. Pursuant to FCC requirements, Company enables the routing of E-911 calls only in 


locations where such 911 calling is available and only under the limited circumstances described below. The ability of an 


End-User to access an appropriate PSAP depends on the location of the telephone used. Furthermore, Company will only 


send the main billing telephone number to the PSAP with E-911 service.  A Phone Plus Remote Office location is not a 


Service Location at which Service is installed and calls to a PSAP or other emergency answering point are not permitted 


utilizing the Phone Plus Remote office Feature. 


(b) Company Business Private Switch/Automatic Location Identification (“CB PS/ALI”). If DWS requires station-


specific ALI (including the floor and/or room number within a building) delivery to the PSAP for a private branch 


exchange (“PBX”), key service unit (“KSU”) or other private telephone switch, or otherwise desires E-911 service to be 


provided for multiple user configurations, DWS must order CB PS/ALI, where available (i.e., not available in all 


Company areas), and must obtain the software and support that enables private switch ALI from a third-party provider.  


Where available, CB PS/ALI Service can only support the delivery of the end-user’s station-level telephone number(s) to a 


PSAP when such telephone numbers are ported to Company during the initial provisioning process or if such telephone 


numbers are assigned by Company. 


(c) Corrupt ANI and Emergency Call Identification Limitations. If the ANI delivered to Company in the 911 call 


setup message is not recognized and therefore considered "corrupt," the call will be automatically routed by Company to 


default PSAP. In such cases, the call will be answered by operators who will relay the call to the appropriate emergency 


service provider based on the End user’s ability to communicate a current location and emergency service needed. If the 


end-user is unable to communicate its current location, reasonable call identification procedures will be implemented. Call 


identification capabilities may be limited. 


(d) LIMITATIONS OF E-911 CALLING. THE FOLLOWING EVENTS CAN LIMIT ACCESS TO E-911 


CALLING: 


(i) Loss of Electric Service. Service will be interrupted if there is a loss of electric service. DWS shall be responsible 


for providing a battery backup system, or an uninterrupted power supply, for its phone system and for the Equipment 


Company installs at each Service Location. 


(ii) Failure of Equipment. The malfunction or failure of equipment, software, or hardware necessary for end-to-end 


functionality (e.g. routers, gateways, etc.) can limit access to E-911. 


(iii) Non-Recognition of Phone Number. If an end-user uses a non-native telephone number (i.e., a telephone number 


from a local exchange area different from where the end-user is located), E-911 access may be limited. 


(e) E-911 end-user Notice Requirement. DWS will notify all of its end-users receiving Service under this Agreement of 


the limitations of E-911 set forth above. Upon request, Company will make available to DWS E-911 end-user information 


to assist the DWS in satisfying this notice requirement. 


(f) E-911 INDEMNITY. DWS WILL INDEMNIFY, DEFEND, AND HOLD COMPANY HARMLESS FROM ANY 


CLAIMS, CAUSES OF ACTION, LIABILITIES, DAMAGES AND/OR EXPENSES ARISING FROM THE NON-


IMPLEMENTATION OF PRIVATE SWITCH ALI AS MAY BE REQUIRED BY APPLICABLE STATE LAW, THE 


ENABLING OF STATION-LEVEL 911 SERVICE, AND/OR THE FAILURE OF PRIVATE SWITCH ALI OR 


STATION-LEVEL 911 SERVICE, IF ENABLED. 
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(g) DWS’S SPECIFIC E-911 ALI OBLIGATIONS. DWS agrees to comply with private switch ALI requirements for 


E-911 Service as mandated by applicable state law. 


 


ADDITIONAL INFORMATION. 


a. DWS understands and agrees that installation of the Service(s) described in this Agreement will not occur until DWS 


provides the following completed documents to Company:  


i.  Voice Trunk Configuration Sheet;  


ii.  Voice Trunk DID Sheet;  


iii.  Voice Trunk Directory Listing Sheet.   


 b. DWS’s long distance minutes to Alaska, Hawaii, Canada, Puerto Rico, intrastate long distance or calls to local access 


providers charging “per minute” rates that are higher than the four then-current largest ILECs within the U.S., must 


not exceed 10% of DWS’s total long distance usage from Company within a one-month billing cycle. 


Notwithstanding anything to the contrary stated in this Agreement, in the event DWS’s usage of the aforementioned 


Services exceeds the 10% limitation in any one-month billing cycle, Company shall have the right to suspend, upon 


twenty-four (24) hours notice (via telephone and/or email), the affected Service(s).  DWS shall have (7) days to notify 


Company it has modified its long distance traffic usage to comply with this provision before Company restores 


Service(s).  In the event DWS violates this provision more than two (2) times within any twelve (12) months, 


Company will have the right to terminate the respective Service Order and/or the Agreement. 


 EMERGENCY CALLING.  By executing this Agreement, DWS acknowledges that DWS’s address for 911/E911 


purposes shall be the Service Location to which Company delivers Service(s), and DWS accepts any limitations on the 


911/E911 functionality of the Service(s) as specified in the for Voice Trunk Service Agreement. 


 


 


 


 


 


 


 


EXHIBIT E 


 


TELEPHONE TERMS AND CONDITONS 


 


 


 


Charter Business Telephone Service is governed by the terms and conditions contained in the applicable Tariff(s)/Service, 


Price and Terms Guide for the U.S. state in which the Service is provided and any applicable federal tariff.  The applicable 


Charter Telephone Service Tariff(s)/Service, Price and Terms Guide for your state can be found at Charter’s website, 


http://www.charter.com/Visitors/Policies.aspx?Policy=9 (or any successor URL), and clicking on your U.S. state. 


Customer’s continuous use of the Service(s) after the implementation of any change(s) to the applicable Tariff(s)/Service, Price 


and Terms Guide or terms and conditions of the Service, which may change from time to time, shall reflect Customer’s 


agreement thereto.  Customer shall have the right to terminate this Service Order in the event Customer objects to any material 


change to the applicable Tariff(s)/Service, Price and Terms Guide that adversely affects Customer’s rights under this 


Agreement by providing Charter with written notice within sixty (60) days of such change and provided that Customer pays 


any unpaid or previously waived one-time charges and any applicable early termination charges. 
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State of Nevada RFQ 3070 
  Charter Response 


 


 


 


  
CHARTER’S EXCEPTIONS TO STATE OF NEVADA  


 
REQUEST FOR PROPOSAL 3070 


 
 


Charter requests that the State of Nevada review Charter’s exceptions to the terms and conditions as stated in the Request for 
Proposal.  Terms and conditions are subject to final contract execution and may require further negotiation between the parties.   


 
 
 
 
 


EXCEPTION SUMMARY FORM 


EXCEPTION # 
RFP SECTION 


NUMBER 
RFP  


PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions must be 


identified) 


1 Number 1 Project 
Overview 


Page 13 of RFP 
Response 


Charter does not typically agree to concurrent terms for 
future Service Location(s) as Service Period will need to 
be mutually agreed upon on an individual case basis.  
Service Period is typically determined on a Service 
Location(s) pricing needs, which is dependent on 
construction, installation, and equipment costs. 
 
The terms and conditions of this Agreement shall remain 
valid and in effect until the lawful termination of the final 
existing service ordered under this Agreement. 
 
Similar terms of service may be extended to additional 
state or governmental jurisdictions upon mutual written 
agreement between the parties.  Charter will review 
each new future order for final acceptance and pricing 
will be determined on an individual case basis based on 
Charter’s current monthly service fees costs for 
construction, installation etc.   


2 Section 3.3.2 Page 19 of RFP 
Response 


Similar terms of service may be extended to additional 
state or governmental jurisdictions upon mutual written 
agreement between the parties.  Charter will review 
each new future order for final acceptance and pricing 
will be determined on an individual case basis based on 
Charter’s current monthly service fees costs for 
construction, installation etc.   


3 Section 3.2.6 Page 21 of RFP 
Response 


In the event the State of Nevada terminates service(s) 
prior to the expiration of the initial service period, State 
shall be responsible for services rendered up to the date 
of termination.  In such case, Charter's unrecovered 
construction/installation charges shall be considered 
party of services received and State shall reimburse 
Charter for such amounts. 
 


4 Section 3.3.5.6 (A) Page 31 of RFP 
Response 


A Charter SLA is not available for Telephone Service. 


5 Section 3.3.5.6 (G) Page 33 of RFP 
Response 


Charter shall endeavor to fulfill all requested changes, 
moves, ads, and features changes within 48 hours from 
the receipt of the request; however, timeframes may 
vary. 


6 Section 3.3.5.6 (H) Page 33 of RFP 
Response 


Charter shall endeavor to fulfill all requested changes 
within 48 hours from the receipt of the request; however 
timeframes may vary. 
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State of Nevada RFQ 3070 
  Charter Response 


 


 


EXCEPTION # 
RFP SECTION 


NUMBER 
RFP  


PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions must be 


identified) 


7 Section 3.3.5.6 (I) Page 33 of RFP 
Response 


If a Customer changes local service providers or 
disconnects from his or her Local Service provider and 
does not retain his current telephone number, the 
Company will provide a recording for thirty (30) days 
from the effective date of the change/cancellation. This 
will provide a caller with either a notification of 
disconnection, if no new telephone number is provided 
to the Company or with the new telephone number if the 
new number is provided to the Company. An additional 
thirty (30) days of notification (Extended Referral 
Message) may be requested by the Customer for an 
additional charge. Number intercept treatment will not 
be provided beyond sixty (60) days. 
 


8 Section 3.3.6.2 ( C ) Page 30 of RFP 
Response 


Charter does offer voicemail.  It is not integrated with 
call forwarding variable, call forwarding busy or call 
forwarding don’t answer.  We do offer the ability for 
customers to receive an email notification of a voicemail. 
 


9 Section 3.3.8.1 Page 40 of RFP 
Response 


Charter has included Directory Services pricing in a 
separate Rate Card attachment within its proposal. 
 


10 Section 3.3.10.2 Page 41 of RFP 
Response Charter’s Major Account Representative can provide a 


spreadsheet of services.  The report includes location, 
speed of service, type of service, service address, billing 
address, MRR, Contract end date, bill cycle, Site ID and 
Circuit ID.  Charter can provide quarterly upon request. 
 


11 Section 3.3.1.2.5 Page 49 of RFP 
Response 


If necessary, Charter shall endeavor to have a 
maintenance employee at the Service Location requiring 
unscheduled maintenance work, within four (4) hours 
after the time Charter becomes aware of an event 
requiring such unscheduled maintenance, unless 
delayed by circumstances beyond the reasonable 
control of Charter.   In the event that any maintenance 
hereunder requires a traffic/truck roll or reconfiguration 
involving cable, fiber, electronic equipment, or 
regeneration or other facilities of the Customer, then 
Customer shall, at Charter’s reasonable request, make 
such personnel of Customer available as may be 
necessary in order to accomplish such maintenance. 
Such Customer personnel shall coordinate and 
cooperate with Charter in performing such maintenance 
as required of Charter hereunder.  In event it is 
determined that any trouble resulting in a traffic/truck roll 
was necessitated/caused by Customer or its agents or 
contractors, Charter shall have the right to charge and 
Customer shall pay Charter’s then current rates for such 
traffic/truck roll and associated work. 
 


12 Section 11.1.2 Page 78 of RFP 
Response 


This proposal may assume a certain minimum level of 
acceptance of our bid.  Therefore, in the event only a 
portion of Charter’s proposal is accepted, our offer may 
be affected and thus, Charter requests to review of any 
such partial acceptance prior to final acceptance.  
 


13 Section 11.1.15 Page 80 of RFP 
Response 


Monthly Service Fees are firm throughout the initial 
Service Period of the Agreement, subject to applicable 
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State of Nevada RFQ 3070 
  Charter Response 


 


 


EXCEPTION # 
RFP SECTION 


NUMBER 
RFP  


PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions must be 


identified) 


taxes and fees.  A copy of Customer’s tax exemption 
document, if applicable, must be provided to Charter to 
certify tax-exempt status. Upon expiration of the initial 
term, this Agreement shall automatically renew for 
successive one-month terms or successive one-year 
terms and Charter may then apply Charter’s then 
current Monthly Service Fee unless either party 
terminates this Agreement by giving thirty (30) days 
prior written notice to the other party before the 
expiration of the current term.  Charter shall give written 
notice to Customer not less than thirty (30) days in 
advance if such increase is to take effect and customer 
has 90 days after expiration of term to notify Charter 
should Customer not accept renewal service at which 
price will not change during this timeframe.  Charter 
agrees not to increase the Monthly Service Fee during 
the initial period. 


14 Section  11.2.3 Page 81 of RFP 
Response 


Taxes, Surcharges, and Fees and Fees.  Customer 
shall pay any sales, use, property, excise or other taxes, 
franchise fees, and governmental charges (excluding 
income taxes) arising under this Agreement, in addition 
to any surcharges that may be imposed as may be 
permitted under and consistent with applicable law. A 
copy of Customer’s tax exemption document, if 
applicable, must be provided to Charter to certify tax-
exempt status. Tax-exempt status shall not relieve 
Customer of its obligation to pay any applicable 
franchise fees. Charter reserves the right from time to 
time to change the surcharges for Services under this 
Agreement to reflect the charges or payment obligations 
imposed on Charter which Charter is permitted or 
required under applicable law to pass through to 
Customer (e.g., universal service fund (“USF”) charges, 
franchise fees etc.). 
 


15 Section 11.2.6 Page 82 of RFP 
Response 


Similar terms of service may be extended to additional 
state or governmental jurisdictions upon mutual written 
agreement between the parties.  Charter will review 
each new future order for final acceptance and pricing 
will be determined on an individual case basis based on 
Charter’s current monthly service fees costs for 
construction, installation etc.   


16 Section 11.3.3 Page 84 of RFP 
Response Neither party shall be responsible for the maintenance 


or repair of cable, electronics, structures, Equipment or 
materials owned by the other party; provided, however, 
each party shall be responsible to the other for any 
physical damage or harm such party causes to the other 
party’s personal or real property through the damage –
caused by party’s negligence or willful misconduct. 


17 Attachment D 
Contract Form 


Referenced on Page 
92 of RFP Response 


Charter has included a redlined copy of the “Contract for 
Services of Independent Contractor”, which includes 
Charter’s requested language modifications for the 
State’s review.  Charter and the State have reached 
mutually acceptable language in the past and much of 
Charter’s proposed redlines have been previously 
approved by the Board of Examiners.  
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State of Nevada RFQ 3070 
  Charter Response 


 


 


EXCEPTION # 
RFP SECTION 


NUMBER 
RFP  


PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions must be 


identified) 


18 Insurance 
Requirements 1(a). 


Page 94 of RFP 
Response The policy shall be endorsed to include the following 


additional insured language: "The State of Nevada is 
added as Additional Insured to the Commercial General 
Liability policy but only with respects to the requirements 
of the written contract or agreement with the Named 
Insured.  Additional Insured status becomes effective 
once the written contract or agreement is fully executed. 


 


19 Insurance 
Requirements 2(a). 


Page 94 of RFP 
Response 


The policy shall be endorsed to include the following 
additional insured language:  "The State of Nevada is 
added as Additional Insured to the Auto Liability policy 
but only with respects to the requirements of the written 
contract or agreement with the Named 
Insured.  Additional Insured status becomes effective 
once the written contract or agreement is fully executed. 
 


20 Insurance 
Requirements 2 ( C ) 


Page 95 of RFP 
Response 


NOTICE OF CANCELLATION: Each insurance policy 
required by the insurance provisions of this Contract 
shall provide Charter’s insurance carrier will endeavor to 
provide advance written notice of cancellation to the 
below referenced certificate holder for any reason other 
than non-payment of premium. Notice of cancellation  to 
the certificate holder may be made by any commercially 
reasonable means, including mail, electronic mail, or 
facsimile transmission to the contact name and email 
address provided by the Property Owner.  It is the 
responsibility of the Property Owner to provide Charter 
with up-to-date contact names and email addresses. 
 


21 Insurance 
Requirements (E) 


Page 95 of RFP 
Response 


Renewal certificates of insurance will be available 
fourteen (14) days following each renewal.  All 
certificates required by this Contract shall be sent 
directly to (State Agency Representative's Name and 
Address).  The State project/contract number and 
project description shall be noted on the certificate of 
insurance.  Charter will not provide copies of policies 
without a signed confidentiality agreement or upon being 
Court Ordered. 
 


 
 
 
 
 
 
 
 
 


 


 


PROPOSED STAFF RESUME FOR RFQ 3070 
A resume must be completed for all proposed key personnel for the prime contractor staff 


 and proposed key personnel for the subcontractor staff. 
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State of Nevada RFQ 3070 
  Charter Response 


 


 


Company Name Submitting Proposal: Charter Communications 


 
Check the appropriate box as to whether the proposed individual is 


 prime contractor staff or subcontractor staff: 
 


Contractor: x Subcontractor:  


 
The following information requested pertains to the individual being proposed for this project. 


Name: Edward Morehouse 
Key Personnel: 


(Yes/No) 
Yes 


Classification; i.e., Project Manager, 
Implementation Lead, etc. 


Major Accounts Executive- Team Lead 


# of Years in Classification: 25 # of Years with Firm: 2.5 


 


BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 


 
More than 20 years Network Communications and Solutions Sales consulting and team lead for: 
Central Telephone Company –Centel Wireless Enterprise Manager 
MCI-Global Accounts Manager 
Equant (Orange)-Global Accounts Director 
Wells Fargo Business Banking Consultant 
Nortel Networks-Territory Manager 
Charter Communications-Major Accounts Executive 


RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 


the term of the project/position and software/hardware used during the project engagement. 


 
Information Technology projects with The State of Nevada has given Ed Morehouse a solid foundational 
understanding how The State of Nevada and its network infrastructure is designed plus insight in The State’s 
strategic communications infrastructure goals, processes and functions: 
 


 State of Nevada Enterprise and Information Technology Services Ethernet Wide Area Network 
Carson City, Nevada- Charter Major Accounts Manager 
July 2012-Present 
 


 Department of Administration- State of Nevada Library Archives (CLAN) Symetrical Fiber Internet 
Carson City, Nevada- Charter Major Accounts Manager 
 March 2013- Present  
 


 


EDUCATION 
Information required should include: institution name, city, state,  


degree/achievement and date completed/received. 


 
Bachelor of Science Business Management University of Nevada-Reno 1982 
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State of Nevada RFQ 3070 
  Charter Response 


 


 


 


CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 


 
Nortel Networks NCSE certified 
 


REFERENCES 
A minimum of three (3) references are required, including name, phone number, fax number and email address.   


 
Bradley Bieth 
City of Reno 
Emergency Communications and Technology 
775.785.5811 


biethb@reno.gov 
 
Steve Davidek 
City of Sparks 
IT  Manager 
775-353-1671 
sdavidek@cityofsparks.us 
 
Huapei (Pei) Chen 
University of Nevada- Reno 
Chief Information Officer 
Information Technology  
775-682-5613  
hpc@unr.edu 
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State of Nevada RFQ 3070 
  Charter Response 


 


 


State of Nevada  


  
 


Brian Sandoval 


Department of Administration Governor 


Purchasing Division  
515 E. Musser Street, Suite 300 Greg Smith 


Carson City, NV  89701 Administrator 


 


SUBJECT: Amendment 1 to Request for Qualification 3070 


DATE OF AMENDMENT: November 12, 2014 


DATE OF RFQ RELEASE: October 27, 2014 


DATE AND TIME OF OPENING: November 20, 2014 @ 2:00 PM 


AGENCY CONTACT: Teri Becker, Procurement Staff Member 


 


 


The following shall be a part of RFQ 3070 for Local Exchange Telecommunications Voice, Data and 


Transport Services.  If a vendor has already returned a proposal and any of the information provided 


below changes that proposal, please submit the changes along with this amendment.  You need not re-


submit an entire proposal prior to the opening date and time. 


 


 


1. Section 3.2.3 states "Vendors must be licensed and able to provide services to the following 


geographical areas: Carson City, Elko, Ely, Fallon, Fernley, Reno, Sparks, Other locations as 


may be required." Does this mean that we have to be able to serve ALL areas? 


 


Vendors do not have to be able to serve all areas but must indicate in their proposals which 


geographical areas they are proposing on. 


  


2. Rather than going down the route in structuring an additional "Contract for Services of 


Independent Contractor", can we work by amendment and attachment from the one that is 


currently in place for services and has already been approved by the BOE? 


 


No. 


 


3. Section 8 RFQ Timeline refers to a contract start date. Why is it 3/1/14 or is it meant to say 


3/1/15? 


  


 This should read 3/1/15. 


  


4. Does the department have an estimated value for the contract that will be awarded for this 


project? 


  


 The estimated contract amount is $20,000,000.00. 
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License Number: 


0054583 
Current Date: 10/30/2014 09:52 AM(mm/dd/yyyy) 


Business Primary Name:  CHARTER COMMUNICATIONS 


LP  
License Monetary 


Limit: 


$990,000.00  


    


Business Address: 9335 PROTOTYPE DR  
  


 RENO, NV 89521 
  


Phone Number: (775)850-1200 
  


 
   


Status:  Active  
  


Status Date: 07/30/2014 (mm/dd/yyyy)  
  


Origin Date: 07/08/2003 (mm/dd/yyyy)  
  


Expiration Date: 07/31/2016 (mm/dd/yyyy)  
  


 
   


Business Type: Limited Partnership  
  


Classification(s):  C-2 - ELECTRICAL 


CONTRACTING   


 
   


Principal Name Relation Description 


ANTONOVICH, FRANCIS DANIEL Vice President 
KYLER, DOUG E Other 
WITHERS, ROBERT JOHN Employee Qualified Individual 
 


 


Indemnitor Name 
Effective Date of 


Indemnification(mm/dd/yyyy) 


Date Indemnification 


Removed (mm/dd/yyyy) 


CHARTER 


COMMUNICATIONS INC 
06/18/2003 


 


 
  


Bonds 


Bond Type: Surety Bond  


Bond Number: 51S1032526856-03-09  


Bond Agent: WILSON, ELIZABETH  


Surety Company: TRAVELERS CASUALTY & SURETY CO OF AMERICA  


Bond Amount: $20,000.00  


Effective Date: 02/14/2003 (mm/dd/yyyy)  


 
 


  


The information contained on these pages are provided as a courtesy and may not reflect recent changes or 
updates. Neither the completeness nor accuracy is guaranteed. The Nevada State Contractors Board shall have 
no liability or responsibility for loss and damages arising from the information provided or retrieved from these 
pages. 


  


Previous Record Next Record Search Results New  Search Criteria New  Search
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November 1, 2014
Account: 8354 12 002 0154341
Phone Number: (775) 888-7885
Security Code: 7312
Service At 888 HARRIGAN RD


CBN
FALLON NV 89406-8929


Summary Service from 11/09/14 through 12/08/14
details on following pages


Previous Balance 225.00
Payments Received -Thank You! -225.00


Remaining Balance 0.00
Charter Business® Internet 225.00
Current Charges  225.00


Total Due by  11/21/14 $225.00


November 1, 2014


State Of Nevada - Dept Of
Transportation


Account: 8354 12 002 0154341
Phone Number: (775) 888-7885
Service at 888 HARRIGAN RD


CBN
FALLON NV 89406-8929


keep


Total Due by  11/21/14 $225.00
Amount you are enclosing $


STATE OF NEVADA - DEPT OF TRANSPORTATION
1263 S STEWART ST RM 312
CBN
CARSON CITY NV 89712-0001


CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA   90060-0188


8413 EXCELSIOR DR 120 MADISON WI  53717-1970
8634 0200  NO RP 01 11022014 NNNNNYNN 01 015963  0043


Charter Business News
 


Contact Us
Questions about your bill or services? 
Call 800.314.7195 - 24 hours/ day - 7 days/week


Go Green - Sign up for Charter Business Auto Pay today
and start taking the hassle out of billing. Go to My
Account at CharterBusiness.com .
                    _________________________


Thank you for choosing Charter.  
We appreciate your prompt payment and value you as a
customer . 
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Page 2 of 2 November 1, 2014


State Of Nevada - Dept Of Transportation 
Account: 8354 12 002 0154341
Security Code: 7312


8634 0200  NO RP 01 11022014 NNNNNYNN 01 015963  0043


Contact Us
Questions about your bill or services? 
Call 800.314.7195 - 24 hours/ day - 7 days/week


Charge Details
Previous Balance 225.00
Payment - Thank You 10/20 -225.00
Remaining Balance $0.00


Payments received after 11/01/14 will appear on your next bill.


Service from 11/09/14 through 12/08/14


Charter Business® Internet


CB Internet Pro100 200.00
CB 5pk Additional IP 25.00
Pro100 Value Add Bundle 0.00


$225.00


Charter Business® Internet Total $225.00


Current Charges $225.00
Total Due by  11/21/14 $225.00


 Tax and Fees  - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit www.charter.com/taxesandfees for more
information. 


Past Due Fee / Late Fee Reminder  - A late fee will be assessed for past
due charges for service.


Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.


Music Rights Fees – In all cases, you are responsible for and must
secure any music rights and/or pay applicable fees required by the
American Society of Composers, Authors & Publishers ("ASCAP"),
Broadcast Music, Inc. ("BMI") and SESAC, Inc. ("SESAC") or their
respective successors, and any other entity, or governmental authority
from which a license is necessary in connection with your retransmission,
distribution, performance or other such use of Charter's services.


Franchise Authority - Churchill County  155 N Taylor St STE 153
Fallon NV  89406  Community Id:  NV0002


Local Charter Store: 120 Freeport Cir  Fallon NV 89406  Store Hours: Mon thru Fri - 9:00am to 6:00pm; Closed Sat
 


Simplify your life with  Charter Business Auto Pay!
  


Spend less time paying your bill 
and more time running your business .


 
It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card


It's FREE -  And helps save time, postage and the environment
 


Set up easy, automatic bill payments with Charter Business Auto Pay!
Visit:  CharterBusiness.com/myaccount


(My Account login required)


Payment Options


Pay Online – Create or Login to MyAccount to pay or view
your bill online at CharterBusiness.com/myaccount . 
 
Pay with your Mobile Device  - Visit m.charter.com 
Login to MyAccount from My Account & Bill Pay. 
 
Pay by Mail  – Detach payment coupon and enclose 
with your check made payable to Charter. Please do not 
include correspondences of any type with payments.


For questions or concerns,
please call 1.800.314.7195.


Terms & Conditions  - Charter's detailed standard terms and conditions
for service are located at www.charter.com/termsandconditions.


 Timely Payment  - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored. 


Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.


 Complaint Procedures  - If you disagree with your charges, you have 30
days from the billing date to register a complaint. During the dispute period,
we will not terminate service provided you pay the undisputed portion of
your bill. 
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October 23, 2014
Account: 8354 12 001 0229558
Phone Number: (775) 684-4350
Security Code: 9943
Service At 973 W WILLIAMS AVE


FALLON NV 89406-2631


Summary Service from 11/03/14 through 12/02/14
details on following pages


Previous Balance 0.00
Payments Received -Thank You! -557.61


Remaining Balance -557.61
Charter Business® Phone 556.00
Taxes, Fees and Charges 1.61


Current Charges Due By 11/12/14 557.61


No Payment Due $0.00


October 23, 2014


State Of Nevada-dmv-fallon


Account: 8354 12 001 0229558
Phone Number: (775) 684-4350
Service at 973 W WILLIAMS AVE


FALLON NV 89406-2631
keep


No Payment Due $0.00STATE OF NEVADA-DMV-FALLON
575 E THIRD ST
ATTN EITS
CARSON CITY NV 89701-4763


CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA   90060-0188


8413 EXCELSIOR DR 120 MADISON WI  53717-1970
8634 0200  NO RP 23 10242014 NNNNNNNN 01 998333  


Charter Business News
 


Contact Us
Questions about your bill or services?
Call 866.603.3199 - 24 hours/day - 7 days/week


Go Green - Sign up for Charter Business Auto Pay today
and start taking the hassle out of billing. Go to My
Account at CharterBusiness.com .
                    _________________________


Thank you for choosing Charter.  
We appreciate your prompt payment and value you as a
customer . 
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Page 2 of 4 October 23, 2014


State Of Nevada-dmv-fallon 
Account: 8354 12 001 0229558
Security Code: 9943


8634 0200  NO RP 23 10242014 NNNNNNNN 01 998333  


Contact Us
Questions about your bill or services?
Call 866.603.3199 - 24 hours/day - 7 days/week


Charge Details
Previous Balance 0.00
Payment - Thank You 10/16 -557.61
Remaining Balance -$557.61


Payments received after 10/23/14 will appear on your next bill.


Service from 11/03/14 through 12/02/14


Charter Business® Phone


MBPS Optical Ethr Intra 556.00
$556.00


Fees & Charges State PUC Fee 1.55
State Universal Service Fund 0.06


$1.61


Charter Business® Phone Total $557.61


Current Charges Due By 11/12/14 $557.61
No Payment Due $0.00


 Tax and Fees  - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit www.charter.com/taxesandfees for more
information. 


Past Due Fee / Late Fee Reminder  - A late fee will be assessed for past
due charges for service.


Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.


Charter Phone Provider  - Charter Advanced Services (NV), LLC


Telephone Fees and Charges - These include charges, to recover or
defray government fees imposed on Charter, and certain other costs
related to Charter's Phone service, including a Federal Universal Service
Charge and, if applicable, a State Universal Service Charge to recover
amounts Charter must pay to support affordable telephone service, and
may include a state Telecommunications Relay Service Fee to support
relay services for hearing and speech impaired customers. Please note
that these charges are not taxes and are subject to change. For more
information, visit  www.charter.com/taxesandfees.


Local Charter Store: 120 Freeport Cir  Fallon NV 89406  Store Hours: Mon thru Fri - 9:00am to 6:00pm; Closed Sat
 


Simplify your life with  Charter Business Auto Pay!
  


Spend less time paying your bill 
and more time running your business .


 
It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card


It's FREE -  And helps save time, postage and the environment
 


Set up easy, automatic bill payments with Charter Business Auto Pay!
Visit:  CharterBusiness.com/myaccount


(My Account login required)


Payment Options


Pay Online – Create or Login to MyAccount to pay or view
your bill online at CharterBusiness.com/myaccount . 
 
Pay with your Mobile Device  - Visit m.charter.com 
Login to MyAccount from My Account & Bill Pay. 
 
Pay by Mail  – Detach payment coupon and enclose 
with your check made payable to Charter. Please do not 
include correspondences of any type with payments.


For questions or concerns,
please call 1.866.603.3199.


Terms & Conditions  - Charter's detailed standard terms and conditions
for service are located at www.charter.com/termsandconditions.


 Timely Payment  - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored. 


Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.


 Complaint Procedures  - If you disagree with your charges, you have 30
days from the billing date to register a complaint. During the dispute period,
we will not terminate service provided you pay the undisputed portion of
your bill. 
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Visit Charter-Business.com  
for more information.


CHARTER BUSINESS® CALIFORNIA AND NEVADA NETWORK MAP


NATIONAL BACKBONE
CHARTER FIBER
HIGHWAYS
HEADENDS
FRANCHISE AREAS


City names in gray 
are for geographic 
reference only—not 
Charter serviceable


•redding


•gilroy


•visalia


•turlock


•carson city


ventura•


south lake tahoe•


•reno •Fallon


•hawthorne


•modesto


•porterville


•salinas


long beach•


•rancho cucamonga
•riverside


•lakeview
crescent city•


santa cruz•


•glendale/burbank
san gabriel valley•


los angeles•


•victorville


•eureka


•bakersField


•oakland


yuba city•


santa rosa•


san diego•


•san luis obispo


san Francisco•


•sacramento


•elko


redwood city•


el centro•


CA


NV
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city zip


ADELANTO 92301


AGOURA HILLS 91301


ALHAMBRA 91801 
91803


ALTA LOMA 91701 
91737


ALTADENA 91001


APPLE VALLEY 92307 
92308


ARCADIA 91006 
91007


ARROWBEAR 
LAKE


92382


ARROYO 
GRANDE


93420


ATASCADERO 93422


AVILA BEACH 93424


AZUSA 91702


BALDWIN PARK 91706


BIG BEAR CITY 92314


BIG BEAR LAKE 92315


BLUE JAY 92317


BORON 93516


BURBANK 91501 
91502 
91504 
91505 
91506 
91521 
91522


CALABASAS 91302


CALIFORNIA 
CITY


93505


CAMBRIA 93428


CANOGA PARK 91304


CAYUCOS 93430


CEDAR GLEN 92321


CEDARPINES 
PARK


92322


CERRITOS 90703


CITY OF 
INDUSTRY


91748


city zip


CARSON CITY 89701
89703
89704
89705
89706


CRYSTAL BAY 89402


DAYTON 89403


FALLON 89406
89496


FERNLEY 89408


GARDNERVILLE 89410


city zip


ALTURAS 96101


ANDERSON 96007


CARNELIAN BAY 96140


COTTONWOOD 96022


city zip


COMMERCE 90022 
90023 
90040


CORONA 92879 
92880


COVINA 91722 
91724


DUARTE 91010


ETIWANDA 91739


FAWNSKIN 92333


FOREST FALLS 92339


GLENDALE 91201 
91202 
91203 
91204 
91205 
91206 
91207 
91208 
91214


GREEN VALLEY LK 92341


GROVER BEACH 93433


GUADALUPE 93434


HESPERIA 92345


HIDDEN HILLS 91302


HUNTINGTON 
PARK


90255


IRWINDALE 91706


LA CANADA 91011


LA CANADA 
FLTRDG


91011


LA CRESCENTA 91214


LAKE 
ARROWHEAD


92352


LAKEWOOD 90805


LONG BEACH 90802 
90803 
90804 
90805 
90806 
90807 
90808 
90810 
90813 
90814 
90815


city zip


GENOA 89411


GLENBROOK 89413


HAWTHORNE 89415


INCLINE VILLAGE 89451


MINDEN 89423


MOUND HOUSE 89706


city zip


KINGS BEACH 96143


RED BLUFF 96080


REDDING 96001
96002
96003


city zip


LOS ANGELES 90017


LOS OSOS 93402


MALIBU 90263 
90265


MIRA LOMA 91752


MOJAVE 93501


MONROVIA 91016


MONTEBELLO 90640


MONTEREY PARK 91754 
91755


MONTROSE 91020


MORRO BAY 93442


NIPOMO 93444


NORCO 92860


NORWALK 90650


OCEANO 93445


PACIFIC PLSDS 90272


PASADENA 91101 
91103 
91104 
91105 
91106 
91107 
91108


PASO ROBLES 93446


PHELAN 92371


PISMO BEACH 93449


RANCHO 
CUCAMONGA


91701 
91730 
91737 
91739


RIVERSIDE 92501 
92503 
92504 
92505 
92506 
92507 
92508 
92509 
92522


ROSAMOND 93560


ROSEMEAD 91770


RUBIDOUX 92509


city zip


RENO 89501
89502
89503
89506
89507
89509
89511
89512
89523
89595


SILVER SPRINGS 89429


SPARKS 89431
89434
89436


city zip


SHASTA LAKE 96019


SOUTH LAKE 
TAHOE


96150


SPRINGVILLE 93265


STRATHMORE 93267


city zip


RUNNING 
SPRINGS


92382


SAN BERNARDINO 92404 
92405 
92407


SAN GABRIEL 91775 
91776


SAN LUIS OBISPO 93401 
93405


SAN MARINO 91108


SAN MIGUEL 93451


SANTA 
MARGARITA


93453


SHELL BEACH 93449


SUGARLOAF 92386


TEMPLE CITY 91780


TEMPLETON 93465


THOUSAND 
OAKS


91360 
91361


TOPANGA 90290


TWIN PEAKS 92391


VENTURA 93001 
93003


VICTORVILLE 92392 
92394


WALNUT 91789


WEST COVINA 91790 
91791 
91792


WHITTIER 90601 
90602 
90603 
90604 
90605 
90606


WRIGHTWOOD 92397


city zip


STATELINE 89449


SUN VALLEY 89433


VERDI 89439


WADSWORTH 89442


WASHOE VALLEY 89704


YERINGTON 89447


ZEPHYR COVE 89448


city zip


TAHOE CITY 96145


TAHOE VISTA 96148


TRUCKEE 96161


SOUTHERN CALIFORNIA


NEVADA


NORTHERN CALIFORNIA
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CHARTER BUSINESS® SERVICE LEVEL ATTACHMENT 
 


 PREMIER CLASS OF SERVICE 
 


ATTACHMENT 1 TO 
Service Order dated __________________ 


Under the  
DATA TRANSPORT SERVICES AGREEMENT 


BY AND BETWEEN CHARTER FIBERLINK NV-CCVII, LLC AND 
________________________________________________  


DATED _________________________ 
 


(This Attachment 1 applies only to the point-to-point Optical Ethernet service configurations EPL and EVPL.) 


 


1. Charter Business Network Operations Center: 866.603.3199 


Charter Business® (“Charter”) operates and maintains the Charter Business Network Operations Center (“CB NOC”), 
which is staffed 24 hours a day, 7 days a week, 365 days a year.  To report suspected problems with your fiber-
based Service(s) call the Charter Business Network Operations Center for support - 866.603.3199. 
 
a. Trouble Reporting Process.   Provide the following information when calling the CB NOC:  Company name 


 Your name 


 Your phone number 


 Customer Contact name and number 


 Customer account number 


 Customer trouble ticket number 


 Fiber/Service origination and termination locations including provided site IDs 


 Time of trouble onset  


 Nature of observed trouble 


 Is Service(s) released for testing? 


 
Once our CB NOC representative has received all of this information, a Customer Trouble Ticket will be assigned and 
investigation of your report will begin.  After the status of your report has been determined, the CB NOC will contact 
your designated contact individual at the appropriate number to discuss the findings.   


 
If necessary, Charter shall endeavor to have a maintenance employee at the Service Location requiring unscheduled 
maintenance work, within four (4) hours after the time Charter becomes aware of an event requiring such 
unscheduled maintenance, unless delayed by circumstances beyond the reasonable control of Charter.   In the event 
that any maintenance hereunder requires a traffic/truck roll or reconfiguration involving cable, fiber, electronic 
equipment, or regeneration or other facilities of the Customer, then Customer shall, at Charter’s reasonable request, 
make such personnel of Customer available as may be necessary in order to accomplish such maintenance. Such 
Customer personnel shall coordinate and cooperate with Charter in performing such maintenance as required of 
Charter hereunder.  In event it is determined that any trouble resulting in a traffic/truck roll was necessitated/caused 
by Customer or its agents or contractors, Charter shall have the right to charge and Customer shall pay Charter’s 
then current rates for such traffic/truck roll and associated work. 


 
b. Charter Business Network Operations Center Escalation List.  The purpose of escalations is to ensure that 
adequate resources are mobilized quickly and tracked appropriately and that the underlying Service issue is resolved 
in the shortest possible time. To that end, the CB NOC provides an escalation list to our customers and service 
partners for the purpose of escalations within the CB NOC.  Customer shall utilize the CB NOC Escalation List, as 
updated from time to time, to report and seek immediate initial redress for Service exceptions observed/experienced. 
The current CB NOC Escalation List is on the following page. 
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Charter Business NOC (Fiber & VIP Support) 
1-866-603-3199 or 502-420-7298 


 
Table 1.  CB NOC Escalation List 


 


  
 
 


Level Name/Title/Email Contact Numbers 


First Level 
Escalation 


 
  1 Hour 
 


Charter Business NOC Lead Engineer 1-866-603-3199 
1-502-420-7298 
(Request Escalation)  
 


Second Level 
Escalation 


 
2 Hours 


Charter Business NOC Shift Manager 
 
1


st
 Shift – (7AM – 3 PM Eastern)   


Matt Loomis                 matt.loomis@chartercom.com 
 
2


nd
 Shift – (3 PM – 11 PM Eastern)  


Khalil Johnson             khalil.Johnson@chartercom.com 
 
3


rd
 Shift – (11 PM – 7 AM Eastern) 


Mike Dumberg             
michael.dumberg@chartercom.com 
 


1-866-603-3199 
1-502-420-7298 
(Request Shift Manager 
Level Escalation)  
 
 


Third Level 
Escalation 


 
4 Hours 


Charter Business NOC Sr. Manager 
 
 
Gerald Mascho             gerald.mascho@charter.com  
 
 
 
Anthony Abounader     
anthony.abounader@charter.com 


1-866-603-3199  
 (Request Sr. Manager 
Level Escalation)  
 
502-420-7467 office 
502-442-4494 cell 
 
 
502-420-7294 office 
502-379-9111 cell 


Fourth Level 
Escalation 


 
 6 Hours 


Charter Business NOC Director  
 
Jason Yamnitz                        
jason.yamnitz@chartercom.com 
 


1-866-603-3199  
1-502-420-7298 
(Request Director Level 
Escalation)  
502-420-7298 office 
502-536-2100 


Fifth Level 
Escalation 


 
7 Hours 


VP Network Operations 
 
Matt Cuneio                  
matthew.cuneio@chartercom.com 
 


314-288-3494 office 
864-303-3656 cell 


Sixth Level 
Escalation 


 
8 Hours 


SVP Network Operations  
 
Keith Hayes                  keith.hayes@chartercom.com 
 
 
 


303-323-1347 office 
 SA
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2. Preventative, Emergency and Demand Maintenance. 


a. Preventative Maintenance.  “Preventative Maintenance” refers to upgrades, and or routine maintenance or 
necessary alteration/repair of hardware or software or upgrades to increase capacity.  Preventative Maintenance may 
temporarily degrade the quality of the service, including possible outages.  Preventative Maintenance shall be 
undertaken only between the hours of 00:00:01 and 06:00:00 Local Time. Charter shall endeavor to provide at least 
three (3) days prior notice to the other Party of Preventative Maintenance. 
 
b. Emergency Maintenance (Unscheduled Maintenance or Repair). “Emergency Maintenance” shall mean repair 
work not reasonably anticipated but which requires immediate action to restore network connectivity, use or efforts to 
correct network conditions that are likely to cause a material service outage, or address any issue reasonably 
observed as a threat to Charter resources (person, equipment or facility). Work to address an Emergency 
Maintenance situation may degrade the quality of or cause outages in the services.  Charter may undertake 
Emergency Maintenance at any time deemed necessary but shall make commercially reasonable efforts to perform 
such maintenance within the hours identified for Preventative Maintenance if possible.  Charter shall provide notice of 
Emergency Maintenance to Customer as soon as is commercially practicable under the circumstances, and when 
reasonably possible, in advance.  Whenever prior notice is given, Customer agrees to acknowledge notice of the 
emergency event in a reasonable period of time and will take necessary steps to notify key personnel internally in 
order for Charter to correct or repair the affected area. 
 
c. Demand Maintenance. “Demand Maintenance” is work necessary to restore service to one or more end-users of 
Charter and/or maintenance work required when a deficiency is found when performing Preventative Maintenance 
work.  Charter may undertake Demand Maintenance immediately.  Charter shall provide notice of Demand 
Maintenance to Customer as soon as is commercially practicable under the circumstances.   
 
d. Notification.  Charter shall provide Customer with notice of Preventative Maintenance or as soon as possible in 
the case of Emergency or Demand Maintenance to the following by means of electronic mail notification and 
telephone: 
 


 Customer:     Name:         E-Mail:       
   Phone:         Alt. Phone:       
 
Customer shall notify Charter of any failure, interruption or impairment of the Service, or any event imminently likely 
to cause the failure, interruption or impairment in the operation of Service for which it is aware.  


 
Additionally. Customer shall notify Charter in advance any time Customer has knowledge that another person or 


entity is anticipated to engage in construction activities or otherwise dig within five (5) feet of the Cable. 
 


 
Charter Business Network Operations Center (CB NOC):    
Phone:  866.603.3199          Email: CBNOC@chartercom.com  
 


 
Customer shall have the right to be present, at its sole cost and expense, during the performance of any 
Maintenance so long as this requirement does not interfere with Charter’s ability to perform its obligations under 
this Agreement. In the event that Maintenance is canceled or delayed for whatever reason as previously notified, 
Charter shall notify Customer at Charter’s earliest opportunity, and will comply with the provisions of the previous 
sentence to reschedule any delayed activity. 
 
 
3.  Service Configurations: Optical Ethernet.  Optical Ethernet Service provides Ethernet connectivity between 


two or more Service Locations within a metropolitan or regional area.  Charter designs its Optical Ethernet Service to 
meet the Metro Ethernet Forum (MEF) specifications for EPL, EVPL, and EPLAN services and each has been MEF 9 
and MEF 14 certified. The service is full-duplex and offers data rates ranging from 10 Mbps to 10 Gbps. Optical 
Ethernet is available in the following configurations:   


 
a. Ethernet Private Line (EPL) – EPL provides a transparent point-to-point connection between Customer Ethernet 


ports.  
b. Ethernet Virtual Private Line (EVPL) – EVPL provides a flexible point-to-point Ethernet connection.   
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c. Ethernet Private Local Area Network (EPLAN) – EPLAN provides a transparent multipoint-to-multipoint 
connection between Customer Ethernet ports. 


 
Furthermore, the Optical Ethernet Services will either be “On-Net” or may be partly  “Off-Net”.  An “On-Net Service” is 
a service where all locations are served solely by Charter’s Network.  An “Off-Net Service” is a service in which one 
(EPL, EVPL) or more (EPLAN) locations to be connected are not served entirely by Charter’s Network.  Off-Net 
Services have a portion of the Services provided by a provider other than Charter (aka Type II services).   
 
4. Performance:  Optical Ethernet Service Performance Parameter Objectives (hereinafter referred to as “SLAs” 


for convenience purposes) for Class of Service (“CoS”). 
 
The selected Charter Class of Service (CoS) serves to prioritize traffic streams relative to each other within Charter’s 
network.  
 
The SLAs applicable to the Premier CoS include the following metrics: Delay, Loss Ratio, Delay Variation, and 
Availability.  The SLA applies to the On-Net portion of a Service Configuration. For example: 


 If the end-to-end Service Configuration EPL is On-Net, then the SLA applies to the entire connection 
(from Customer Ethernet port to Customer Ethernet port). 


 If the end-to-end Service Configuration EVPL has one Customer Ethernet port Off-Net and the other 
Customer Ethernet port is On-Net, then the SLA applies to the Charter On-Net portion of the connection 
(from Customer Ethernet port to the Charter interconnection with the 3


rd
 Party Provider). 


 
For each item set forth herein, performance herein shall not include any negatively impacting events arising from (i) 
the acts or omissions of Customer, its agents, employees, or end-users, third parties; or (ii) Customer-provided 
equipment or facilities beyond the demarcation point; or (iii) Force Majeure Events; or (iv) periods of scheduled 
maintenance; or (v) any time for which Charter is not provided access to the facilities if necessary to address any 
issues.  


 
 
Table 2: Definitions. 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Performance 
Parameter  
Objectives 
 


Parameter Description 


Availability 


 Calculated as a function of the Loss Ratio in the network. Once 10 or more frames are lost within 
a given test period, each lost frame will reflect 1 sec of unavailability. 


 Loss Ratio means the ratio of total test frames lost to the total test frames sent across the 
Customer service configuration over a calendar month. 


Delay  


 Average round-trip transmission time of test frames for the Service measured over a calendar 
month. 


  The calculation represents test measurements made across an Available Charter network. 


Delay Variation 
 Average of the difference in transmission time between successive test frames across the 


Service over a calendar month time period. 


Network Miles 
 Performance Parameter Objectives herein are subject to the distance of the network connection 


involved, i.e. Charter’s fiber route miles. 
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Table 3: Performance Parameters. 


 
 
 
5. Service Credits.  The percentage of Service Credit will be a percentage of the applicable MSF and 


calculated as set forth with the applicable table below. 
 
 
Table 4: Availability Service Credit Table     Table 5: Delay Variation Service Credit Table 


 


 
 
 


 
 
 
 
 
 


 
 
 
Table 6: Delay Service Credit Table 
 


Delay:  Select column matching the applicable Network Miles. 


0 < x < 100 mi 100 < x < 250 mi  250 < x < 500 mi 500 < x < 1000 mi 1000 < x < 1500 mi   


Select the applicable monthly average, in milliseconds, for the Delay Performance Parameter to 
determine if credit applies in the far right hand column. 


Applicable Service 
Credit Percentage x 


MSF 


0 < x ≤ 10 0 < x ≤ 20 0 < x ≤ 40 0 < x ≤ 60 0 < x ≤ 80 None 


10 < x ≤ 15 20 < x ≤ 25 40 < x ≤ 45 60 < x ≤ 70 80 < x ≤ 90 5% 


15 < x ≤ 25 25 < x ≤ 35 45 < x ≤ 55 70 < x ≤ 80 90 < x ≤ 100 10% 


25 < x 35 < x 55 < x 80 < x 100 < x 15% 


 
 
Any Service Credits applied in accordance with this Agreement (unless otherwise expressly stated) will be based on 
the Customer’s MSF for those Service Locations and specific per the Ethernet Service affected by the missed SLA.  
Non-recurring, equipment and usage-based charges are excluded.  In no event shall the total of any Service Credits 
per individual Service Location exceed 100% of the MSF for the affected Services.  Credits hereunder shall not be 
cumulative per circuit.  Should one event impact more than one SLA hereunder, Customer shall receive the single 
highest of the qualifying credits only.  The Customer must contact the CB NOC (or successor applicable toll-free 
number) to request a Service Credit for a specific missed SLA.  Charter will exercise commercially reasonable efforts 
to respond to such Service Credit requests within fifteen (15) business days of receipt thereof. The approved Service 
Credit will be applied on the billing cycle following the date Charter makes its credit determination. Service Credits 


Optical Ethernet Service 


Network Miles 0<d ≤ 100 100 < d ≤ 250 250 < d ≤ 500 500 < d ≤ 1000 1000 < d ≤ 1500 


  Premier CoS (EPL, EVPL, EPLAN) 


Availability 99.95% 99.95% 99.95% 99.95% 99.95% 


         Loss Ratio 
   0.05%      0.05%     0.05%     0.05%         0.05% 


Delay 10 ms 20 ms 40 ms 60 ms 80 ms 


Delay Variation 2ms  2ms  2ms  2ms  2ms  


      


Monthly Availability 
Percentage = X 


Service Credit 
Percentage x MSF 


99.95% ≤ x ≤ 100% No Credit 


99.9% ≤ x < 99.95% 5% 


99.5% ≤ x < 99.9% 10% 


99% ≤ x < 99.5% 15% 


98% ≤ x < 99% 20% 


95% ≤ x < 98% 25% 


x < 95% 50% 


Delay Variation Service Credit 
Percentage x MSF (Monthly Average, ms) 


0 < x ≤ 2 None 


2 < x ≤ 3 5% 


3 < x ≤ 5 10% 


5 < x 15% 
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shall be Customer’s sole and exclusive remedy for Charter’s failure to meet the Performance Parameters set forth 
herein. 
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Rockwall Independent School District RFP
Charter Response
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I M P L E M E N T A T I O N


Charter is committed to providing the operational support required to deploy network build outs in
the most efficient manner possible delivering products and services of the highest quality. On each
complex fiber project a dedicated project manager, from our national Fiber Project Management
Office will be assigned to coordinate all aspects of deployment. Our PMO has vast fiber and data
network deployment knowledge with over 20 years average experience and PMP certifications.


Our centralized PMO organization will interface with all operations groups and key customer contacts.
A weekly project status meeting will occur to ensure our customers are kept up to date on deployment
progress. The project management office is responsible to control projects in a way that we complete
on time and deliver on customer expectations. Standard responsibilities will include:


 Utilizes multiple skill-sets to plan and control project.
 WAR room approach with peer reviews
 Manage time, resources and costs
 Identifies all project requirements
 Provide a single point of contact for internal & external customers.
 Hosts weekly project meetings with internal and external customers.
 Provides a single forum for communicating milestone status, assessing


changes and tracking progress (Internal & External Customers).
 Lead any escalations and problem solving efforts
 Provides technical documentation support when required
 Project close out as-built updates
 Fiber Construction street map overlay
 Circuit ID’s and test results
 Co-location Floor Plans and Rack Elevations
 Execute on statement of work and identify areas of risk to project team.
 Ensures alignment to customer operations process.


Once Charter receives a signed agreement from the Rockwall Independent School District, we will
proceed to have an internal kick-off meeting with the construction department. Once the project is
discussed and reviewed we will have a kick-off meeting with the customer. The installation of Charter
Fiber to the awarded facilities is estimated to take 90 days. Upon completion of the aerial and
underground construction the project will be handed off to a local Network Technician that will install
the Charter provided and owned Cisco Router at the customer site. For both newly serviced locations
and where upgrade is needed, the Network Technician will work with the Network Operations Center to
verify connectivity to our network and to provision the correct bandwidth to the devices. Once
complete, Charter will notify Rockwall Independent School District that the circuit is available for use.
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Rockwall Independent School District RFP
Charter Response
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Milestones


Milestones Duration Predecessor


Agreement Endorsed 1st Day


Design Approval 4th Day Project Release


Internal Handoff 10th Day Project Release


Construction Walkout 10th Day Project Release


BOM 10th Day Project Release


Customer Kickoff Meeting 15th – 20th Day Internal Handoff


Permits Applied 15th Day Project Release


Electronics Arrive 20Th Day BOM Ordered


Permits Received 30th Day Permits Applied


Schedule NSE for Core Work 15Th Day Construction


Core Build Complete 25th Day Equipment Received


Facilities Build Complete 35th Day Equipment Received


Construction Complete 40th to 50th Day Permits Received


Rack & Stack Complete 45th to 50th Day Construction


Install & Test Completed 75th to 90th Day Rack and Stack Complete


Complete ALL Documentation / Close
Date


75Th to 90th Day Tests Completed


Install Review Account Manager/MAR 75Th to 90th Day Install Complete


Charters Project Implementation Plan is to be used as an estimate only. Milestones are projected
dates. Actual dates and time frame may vary. As stated within RFP response, service is estimated to
be delivered within 90 days. Key dates for customer will be Customer Kickoff Call, Construction
Completion, Rack & Stack (Equipment Install), and Install Test Completed. Project Manager will be
customer’s main point of contact during entire install process.
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CBPP Features 
 


Feature Description 
900/976 calls All calls to 900/976 # will be blocked 
All Voice Messaging features 
included in Voicemail Pack 
are also included in Feature 
Pack 3 


  


Anonymous Call Rejection 
Enables a user to reject calls from anonymous parties who have explicitly restricted their Caller ID.  By activating the 
service via a web interface, callers without available caller identification are informed that the user is not accepting 
calls at that time.  The user’s phone does not ring and the user sees or hears no indication of the attempted call.  This 
service does not apply to calls from within the group. 


Auto Callback(aka Repeat 
Dialing)  - pay per use 


Enables users who receive a busy condition to monitor the busy party and automatically establish a call when the 
busy party becomes available. 


Auto Callback (aka Repeat 
Dialing) - unlimited 


Need to find BS description - User can by dialing a feature access code enable continuous repeat dialing to a number 
that is currently busy.  


Busy Line Verification and 
Disconnect 


• Charter Operator receives and qualifies emergency request 
• Charter operator contacts Charter NNOC, provides phone number and stays on the line 
• NNOC identifies line-state of the TN and relays info to operator (still on the line with NNOC) 
• NNOC forces line to IDL there by terminating in-process call 
• NNOC relays info to operator (still on the line with NNOC) 
• Operator relays to requestor – the line should be available for inbound call 
• Requestor calls the customer number 


Call blocking features 
All CBPP lines will have the following call blocking features  Caller ID block (outgoing), Call trace block, collect call 
block, 3rd party call block, repeat dial block, international call block, toll restriction (block all L/D), operator service and 
D/A block   


Call Forwarding Always (aka 
Call Forward Variable) 


Enables a user to redirect all incoming calls to another phone number.  Users have the option to activate and 
deactivate the service by dialing a feature access code or configuring the service via their web interface.  If activated, 
a user must specify the forwarding number.  A status indicator on the CommPilot Call Manager identifies whether this 
service is enabled. 


Call Forwarding Busy 
Enables a user to redirect calls to another destination when an incoming call encounters a busy condition.  Users 
have the option to activate and deactivate the service by dialing a feature access code or configuring the service via 
their web interface.  If activated, a user must specify the forwarding number. 
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Feature Description 


Call Forwarding No Answer 
Enables a user to redirect calls to another destination when an incoming call is not answered within a specified 
number of rings.  Users have the option to activate and deactivate the service by dialing a feature access code or 
configuring the service via their web interface.  If activated, a user must specify the forwarding number and the 
number of rings before forwarding. 


Call Forwarding Not 
Reachable 


Allows for configuring a location (for example, a mobile) where a call should be redirected when the main device is 
unreachable.  This is a conditional call forward that is invoked only if the Broadworks platform loses connection with 
the customer MTA for any reason (ex. customer disconnects the CPE, fiber cut, extended power outage at customer 
premise) 


Call Forwarding Ring Splash 
Enables users to have a short ring burst played on their phone when the following services are triggered:  Call 
Forwarding Always, Call Forwarding Selective, and Do Not Disturb.  Ring Splash can be enabled for each of these 
services individually and serves as a reminder that the respective service is active. 


Call Forwarding Selective 


Enables a user to define criteria that causes certain incoming calls to be redirected to another destination.  If an 
incoming call meets user-specified criteria, the call is redirected to the user-specified destination.  The user controls 
the service via a web interface, which provides the ability to set the forwarding destination address and the criteria 
sets for determining which calls require forwarding.  A criteria set is based on incoming calling line identity, time of 
day, and day of week.  Multiple criteria sets can be defined.  Enables users to apply different forward-to phone 
numbers for their various call forward entries.  Previously, Call Forwarding Selective entries were restricted to use one 
common forward-to number. 


Call Forwarding Selective 


Enables a user to define criteria that causes certain incoming calls to be redirected to another destination.  If an 
incoming call meets user-specified criteria, the call is redirected to the user-specified destination.  The user controls 
the service via a web interface, which provides the ability to set the forwarding destination address and the criteria 
sets for determining which calls require forwarding.  A criteria set is based on incoming calling line identity, time of 
day, and day of week.  Multiple criteria sets can be defined.  Enables users to apply different forward-to phone 
numbers for their various call forward entries.  Previously, Call Forwarding Selective entries were restricted to use one 
common forward-to number. 


Call Notify 


Enables a user to define criteria that cause certain incoming calls to trigger an e-mail notification.  If an incoming call 
meets user-specified criteria, an e-mail (or short message to a cell phone) is sent to the notify address informing the 
user of the details of the incoming call attempt.  The user controls the service via a web interface, which provides the 
ability to set the notify e-mail address and the criteria sets for determining which calls trigger a notification.  A criteria 
set is based on incoming calling line identity, time of day, and day of week.  Multiple criteria sets can be defined. 


Call Return  - pay per use 
Enables a user to call the last party that called, whether or not the call was answered.  To call back the last party that 
called, the user dials the Call Recall feature access code.  The system stores the number of the last party to call, and 
connects the user to that party.  Users can also execute call recall via the CommPilot Call Manager. 
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Feature Description 


Calling Name Delivery 
Provides the calling name for incoming calls by querying an external database for the information if it is not received in 
the call set-up messaging.  Although the BroadWorks standard Calling Line ID Delivery provides the calling number 
and name for all calls within BroadWorks, calling name information is typically not passed with calls received from 
external parties (for example, PSTN-originated calls). 


Calling Line ID Delivery 
Blocking* (outbound) with 
Override 


Enables a user to block delivery of his/her identity to the called party.  The user controls the service via a web 
interface, which provides the ability to activate and deactivate the service.  If activated, all calls made by the user have 
the user’s identity blocked. 
If this service is activated, users can still choose to allow the delivery of their Calling Line ID on a specific call by 
entering the respective feature access code (*65 is the default) for Calling Line ID Delivery per Call.  Once the call is 
over, Calling Line ID Blocking is restored.   There are currently 2 states (MN & MO) that prohibit the permanent 
blocking of CLID.  A separate service provider will be set up in Broadworks for all CB Phone customers in those 
states.  Customers set up under this service provider will not have the ability to permanently block their CLID.  
Customers from all other states (excl. MN & MO) will be set up on the standard service provider and have the ability to 
permanently block their CLID via the web portal. 


Calling Group ID Delivery 
(outbound) 


Provides the name and number of the group (or company) for outgoing calls from users in the group, rather than 
providing the user’s own name and number.  The group number can be defined on a per-user basis, which is often 
appropriate for multi-location groups.  In order for CNAM to be delivered properly, the CNAM for the group number 
must be properly provisioned in the CNAM database (outside of Broadworks). 


Call Return - Unlimited 
Enables a user to call the last party that called, whether or not the call was answered.  To call back the last party that 
called, the user dials the Call Recall feature access code.  The system stores the number of the last party to call, and 
connects the user to that party.  Users can also execute call recall via the CommPilot Call Manager. 


Calling Line ID Configuration 
(outbound) 


Enables the group administrator to configure each of the displayed user names and calling numbers.  This information 
is visible to users in their profiles as read only. The Broadworks Calling Line ID is only relevant to calls within a group 
and/or enterprise.  CNAM delivery to phone lines outside of the group/enterprise will utilize the national CNAM 
databases 


Calling Line ID Delivery per 
Call (outbound) 


Enables users to block their outgoing caller ID on a per-call basis by dialing a feature access code before making the 
call. 


Call Screening by Digit 
Patterns 


Enables users to specify digit patterns instead of individual phone numbers on the following selective services:  
Selective Call Forwarding, Selective Call Acceptance, Selective Call Rejection, Call Notification, and Priority Alert.  
Digit patterns consist of a sequence of digits followed by the * wildcard.  For example, 240* would apply to any calls 
from phone numbers starting with 240. 
Users can also use the “?” wildcard character in specifying digit patterns.  The “?” wildcard character represents any 
single digit (0 through 9) and can be used multiple times anywhere within a digit string.  The “?” wildcard can be used 
with or without the “*” wildcard at the end of the digit string. 


Call Transfer Enables a user to transfer a call without consultation.  Three way calling will work with call transfer.  Those features 
are independent of one another. 
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Feature Description 


Call Transfer with Third Party 
Consultation 


Enables a user to consult with the add-on party before transferring the caller.  To initiate call transfer with consultation, 
the user presses the flash hook and dials the add-on party.  When the call is answered, the user can consult with the 
add-on party.  To transfer, the user hangs up causing the caller to be connected to the add-on party.  Users can also 
execute call transfer with consultation via the CommPilot Call Manager. 


Call Transfer with Three-Way 
Consultation 


Enables a user to make a three-way call with the caller and add-on party before transferring the caller.  To initiate call 
transfer with three-way consultation, the user presses the flash hook and dials the add-on party.  When the call is 
answered, the user presses the flash hook and forms a three-way call with the add-on party and caller.  To transfer, 
the user hangs up, causing the caller to be connected to the add-on party.  Users can also execute call transfer with 
three-way consultation via the CommPilot Call Manager. 


Call Waiting 


Enables a user to answer a call while already engaged in another call.  When a second call is received while a user is 
engaged in a call, the user is informed via a call waiting tone.  To answer the waiting call, the user presses the flash 
hook.  The user connects with the waiting party and holds the original party.  By pressing the flash hook, the user 
reconnects to the original party and holds the waiting party.  The feature completes when any party hangs up.  Users 
can also execute call waiting via the CommPilot Call Manager. 
Users can activate/deactivate the Call Waiting service for all incoming calls via their web interface.  Users also have 
the option of canceling their Call Waiting on a per-call basis by dialing the respective feature access code for Cancel 
Call Waiting per Call before making the call, or after a switch-hook flash during the call.  Once the call is over, Calling 
Waiting is restored. 


Cancel Call Waiting - all calls Users can activate/deactivate the Call Waiting service for all incoming calls via their web interface.  Users also have 
the option of canceling their Call Waiting on a per-call basis.  (See "Cancel Call Waiting - per call" described above)  


Cancel Call Waiting per Call 
Users have the option of canceling their Call Waiting on a per-call basis by dialing the respective feature access code 
for Cancel Call Waiting per Call before making the call, or after a switch-hook flash during the call.  Once the call is 
over, Calling Waiting is restored.  Users can activate/deactivate the Call Waiting service for all incoming calls via their 
web interface (see "Cancel Call Waiting" description below.E58 
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Feature Description 


CommPilot Call Manager 


Provides a web-based tool for users to invoke their services, as an alternative to using feature access codes or 
pressing the flash hook.  The following features are included with the CommPilot Call Manager: 
▪ Click-to-Dial – enables a user to enter and dial a number, dial directly from a drop-down Phone List (Personal, 
Group or Call Log) or Outlook tab, or click the Redial button. 
▪ Answer Call – enables a user who is already engaged in a call to answer another waiting call.  When available, the 
calling line ID is displayed with the caller’s name and number. 
▪ Call Hold/Retrieve – enables a user to place an existing call on hold for an extended period of time, and then retrieve 
the call to resume conversation.  While the calling party is held, the user can choose to make a consultation call to 
another party. 
▪ Call Transfer – enables user to redirect a ringing, active, or held call to another number or directly to voice mail.  
Before transferring the caller, the user can choose to consult with the third party first or establish a three-way 
consultation. 
▪ Conference – enables a user to establish a three-way call involving two other parties. 
▪ Release Call – enables a user to disconnect a call that has been answered. 
▪ Configure Services – buttons are provided to enable a user to turn on or off frequently used services such as Call 
Forwarding Always and Do Not Disturb.  Alternatively, if CommPilot Express has been configured, the user can 
change their CommPilot Express status (for example, Available, Busy, or Unavailable) by choosing from a drop-down 
list. 


Configurable Extension 
Dialing 


Provides the ability to map directory numbers (DNs) within a group to unique extensions.  The extensions can be of 
any length (two to six digits) as defined by the group administrator and dialed via a web interface or by phone.  All 
extensions within a group must be of the same length.  The default digit number for extension dialing will be 3 digits 
for all customers. 


Customer Originated Trace - 
pay per use Call trace and Call Trace block 


Customer selectable LD 
carrier 


Customers in certain states will need to have the option to select a different LD carrier than Charter (similar to current 
CB product line) 


Directed Call Pickup Enables a user to answer a call directed to another phone in their group by dialing the respective feature access code 
followed by the extension of the ringing phone. 


Distinctive Alert/Ring - intra-
group calls 


Provides a different call waiting tone (that is, alert) or a different ringing cadence for intra-group calls versus calls 
received from outside of the group.  This service is provisioned as part of the Priority Alert/Ringing service, so users 
must choose to enable either Distinctive Alert/Ringing or Priority Alert/Ringing (different tone/ring for user-specified 
phone numbers) at any given time. 


Diversion Inhibitor 
Provides the option to prevent calls that are redirected by a user to be redirected again by the called party to their 
voice mail.  It is especially useful for service such as Simultaneous Ring and Sequential Ring.  If Simultaneous Ring is 
engaged, and one of the lines has voice mail pickup set for two rings, this feature continues to ring all the lines past 
the two rings and not transfer the call to voice mail. 
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Feature Description 


Do Not Disturb 
Allows users to set their station as unavailable so that incoming calls are given a busy treatment.  Users have the 
option to activate and deactivate the service by dialing a feature access code or configuring the service via their web 
interface.  A status indicator on the CommPilot Call Manager identifies whether this service is enabled. 


Enhanced Call Logs A page in the CommPilot Personal Portal provides users with call logs for received, missed, and placed calls.  This 
service is deployed in conjunction with the BroadWorks Call Detail Server. 


External Calling Line ID 
Delivery (inbound) 


Enables the delivery of a caller’s identity to a user via the CommPilot Call Manager and phone (if capable).  Delivered 
information includes the caller’s phone number and name.  The information is delivered to the web interface and the 
phone (if capable) only if the information is available and has not been blocked by the caller.   Enables a service 
provider to control whether or not the two services below are assigned to a user, rather than being a default capability.  
Once this service is assigned, users have the ability to enable or disable the service. 
▪ Internal Calling Line ID Delivery 
▪ External Calling Line ID Delivery 


Flash Call Hold 
Enables users to hold a call for any length of time by flashing the switch-hook on their phone and dialing the 
respective feature access code.  Parties are reconnected again when the switch-hook is flashed and the feature 
access code is dialed again. 


Flash Call Hold & 
Consultation Hold 


Flash:  Enables users to hold a call for any length of time by flashing the switch-hook on their phone and dialing the 
respective feature access code.  Parties are reconnected again when the switch-hook is flashed and the feature 
access code is dialed again.       Consultation:  Enables a user to put the caller on hold, and make a consultation call 
to another party.  To initiate consultation hold, the user presses the flash hook and dials the add-on party.  When the 
call is answered, the user can consult with the add-on party.  To drop the add-on party and reconnect to the original 
party, the user presses the flash hook twice.  Users can also execute consultation hold from the CommPilot Call 
Manager. 


Hunt Group 


Allows users within a group to be included in a specified sub-group to handle incoming calls received by an assigned 
Hunt Group’s phone number.  Group administrators can choose from any of the following “hunt” schemes, each of 
which rings the specified phones in a different manner: 
 
Regular (linear) – The incoming calls to the group always start hunting on the first user in the list and hunt all the 
provisioned users sequentially, until an idle user is found or the end of the list is reached. 
 
Circular (rotary) – The incoming calls to the group start hunting with the user following the last user to receive a call. 
When the end of the list is reached, the hunting circles back to the first user in the list. The hunting ends when an idle 
user is found or all the users have been visited. 
 
Simultaneous – rings all of the users in the group simultaneously; the first user to pick up the ringing phone is 
connected 
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Feature Description 


Hunt Group 
(cont.) 


Uniform – as a call is completed, the user moves to the bottom of the call queue in a shuffling fashion.  The next 
incoming call goes to the user who has been idle the longest.  If a user receives a call that was not directed to them 
through the Hunt Group, the call is not included in the receiving order for uniform calls 
 
Weighted Call Distribution – enables calls to be distributed to agents according to a pre-defined weighting.  Each 
agent is assigned a weight corresponding to the percentage of incoming calls they should receive 
Group administrators can also establish a No Answer Policy to redirect calls to the next agent if not answered in a 
specific number of rings by the previous agent.  If all idle phones have been visited once without answer, there are 
two options for handling the call:  forward call to an external number, or give the call a Temporarily Unavailable 
treatment, which can trigger a service such as voice mail. 
 
Dedicated Pilot Number – for the hunt group will be available but not required.  A dedicated pilot number is not 
assigned to a specific user and will be provided at no cost for customers that require it.   Voice messaging on a pilot 
number will be charged at standard voice messaging rates. 


Internal Calling Line ID 
Delivery (inbound) 


Enables the delivery of a caller’s identity to a user via the CommPilot Call Manager and phone (if capable).  Delivered 
information includes the caller’s phone number and name.  The information is delivered to the web interface and the 
phone (if capable) only if the information is available and has not been blocked by the caller.   Enables a service 
provider to control whether or not the two services below are assigned to a user, rather than being a default capability.  
Once this service is assigned, users have the ability to enable or disable the service. 
▪ Internal Calling Line ID Delivery 
▪ External Calling Line ID Delivery 


Last Number Redial Enables users to redial the last number they called by clicking the Redial button on their CommPilot Call Manager or 
by dialing a feature access code (for example, *66). 


Outlook Integration 


This service enables users to integrate their personal contacts in Microsoft Outlook with their CommPilot Call 
Manager.  Using the Outlook Contacts tab in the Call Manager, users can perform a search of their personal Outlook 
contacts by name or company.  Once the desired contact is located, users can click-to-dial one of the contact’s phone 
numbers or the user can choose to display the contact’s v-card by clicking their name. 
When receiving a call, the user’s Microsoft Outlook contact database is searched for a match of the caller’s phone 
number.  If a number is matched, the user is given the option of clicking the icon next to the incoming calling name in 
their Call Manager window to open the caller’s  
v-card.  Users can also choose to have new Outlook journal entries automatically opened for incoming and/or 
outgoing calls. 


Personal Web Portal 
(CommPilot Personal) Web portal that allows end users to activate and customize services. 
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Feature Description 


Phone List Call log 
The Call Log enables users to view and dial from the following lists of stored numbers:  missed, received, and dialed.  
The call log is accessed through the CommPilot Call Manager and includes the most recent numbers registered for 
each category, as well as the respective call times and dates. 


Phone List Group 


This phone list enables users to dial any other member of their business group by selecting from a list of names on 
their CommPilot Call Manager.  The list also serves as a searchable company directory, listing names, numbers, and 
e-mail addresses. 
Each user added to the group is automatically added to this list.  Also included are the extensions for reaching the 
Auto Attendant(s), Hunt Group(s), and the voice portal, when applicable.  Group administrators can add additional 
phone numbers to the Group Phone List by either adding them individually via their web portal or by importing them 
from a file. 


Phone List Personal 
Enables users to dial frequently called numbers by selecting from a searchable list of names on their CommPilot Call 
Manager.  Each user can add, delete, edit, and re-order numbers in their Personal Phone List, which serves as a 
personal speed dial list.  Users can add multiple numbers to this list by uploading them from a flat file. 


Printable Group Directory 


Enables users to view and print a directory listing of all the business group members and their respective contact 
information (for example, extension, mobile phone number, e-mail address).  The directory is a group or enterprise 
only  directory and not associated with the phone book or 411 listing information.  Changes to the group directory will 
not impact the yellow/white/blue pages or 411 listings.  The information is displayed in one of two formats:  summary 
or detailed.  The Group Directory is accessible from the CommPilot group portal or via each user’s CommPilot Call 
Manager. 


Priority Alert/Ringing (aka 
Distinctive ring) 


Enables a user to define criteria to have certain incoming calls trigger a different call waiting tone (that is, alert) or a 
different ringing cadence than normal calls.  The user sets the criteria (for example, incoming calling number, time of 
day and day of week) for determining which calls require priority notification via their CommPilot Personal web 
interface.  Multiple criteria sets, or profiles, can be defined.  When a user is part of a hunt group this feature will still 
work for that user when the user’s number is dialed directly if that user's number is not set up as a directory number 
hunt number. 


Privacy Allows users to exclude themselves from the group and directory listings visible to other users. 


Remote Office 


Enables users to access and use their BroadWorks service from any end point, on-net, or off-net (for example, home 
office, mobile phone).  This service is especially useful for teleworkers and mobile workers, as it enables them to use 
all of their CommPilot features while working remotely (for example, extension dialing, transfers, conference calls, 
Outlook integration, directories, and so on).  In addition, since calls are still originated from BroadWorks, the service 
provides an easy mechanism for separating personal and business phone expenses, as well as keeping alternate 
phone numbers private.  This service must be set up by the group administrator. 
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Feature Description 


Selective Call Acceptance 


Enables a user to define criteria that causes certain incoming calls to be allowed.  If an incoming call meets user-
specified criteria, the call is allowed to complete to the user.  All other calls are blocked and the caller is informed that 
the user does not wish to receive the call.  The user controls the service via a web interface, which provides the ability 
to establish the criteria sets for determining which calls are allowed to complete.  A criteria set is based on incoming 
calling line identity, time of day, and day of week.  Multiple criteria sets can be defined. 


Selective Call Rejection 


Enables a user to define criteria that cause certain incoming calls to be blocked.  If an incoming call meets user-
specified criteria, the call is blocked and the caller is informed that the user is not accepting calls.  The user controls 
the service via a web interface, which provides the ability to establish the criteria sets for determining which calls 
require blocking.  A criteria set is based on incoming calling line identity, time of day, and day of week.  Multiple 
criteria sets can be defined. 


Sequential Ring 
Enables users to define a “find-me” list of phone numbers that are alerted sequentially for incoming calls that match 
specified criteria.  While the service searches for the user, the calling party is provided with a greeting followed by 
periodic comfort announcements.  The caller can also interrupt the search to leave a message by pressing a DTMF 
key. 


Simultaneous Ring Personal 
Enables users to have multiple phones ring simultaneously when any calls are received on their BroadWorks phone 
number.  The first phone to be answered is connected.  For example, calls to a user’s desk phone could also ring the 
user’s mobile phone, in case the user is not at his/her desk. 


Speed Call 100 
Enables users to dial two-digit codes to call up to 100 frequently-called numbers.  Entry of the two-digit code is 
preceded by a configurable prefix:  0-9, A-D, *, or # (default).  Users can program the numbers in their directory via 
the Speed Dial 100 web page in their CommPilot Personal web portal, or directly through their phone using the 
respective feature access code (*75 default). 


Three-Way Call 


Enables a user to make a three-way call with two parties, in which all parties can communicate with each other.  To 
initiate a three-way call while engaged in a regular two-party call, the user presses the flash hook and dials the third 
party.  Before or after the third party answers, the user presses the flash hook and forms a three-way call with the two 
parties.  To drop the third party, the user presses the flash hook and is reconnected with the original party in a regular 
two-party call.  If the user hangs up, all parties are released.  Users also have the ability to execute three-way calls 
using the CommPilot Call Manager.  Three way calling will work with call transfer.  Those features are independent of 
one another. 
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Feature Description 


Voice Portal(including call 
forwarding remote access) & 
Voice Messaging Group 


The Voice Portal provides an entry point for end users to access, use, and configure the following services via any 
phone interface:  


• Voice Messaging 
• Call Forwarding Remote Access 
• CommPilot Express 
• Personalized Name Recording.   


 
The Voice Portal can also be used to record Auto Attendant greetings remotely. 
 
The Voice Portal can be reached from any phone.   


• Each party uses their own configurable passcode to access their respective menu of services. 
 


Service providers and/or group administrators can customize (or “brand”) the voice portal entry greeting heard by 
users who are logging into the Voice Portal.   


• When both a service provider message and a group message are provisioned, the group message is played. 
 


Business groups also have the option of enabling a Voice Portal wizard to run the first time users log in to their Voice 
Portal.   


• The wizard guides users through the following steps: 
o Change default passcode to a personalized passcode 
o Record personalized name.   


 
Enables users to activate, deactivate, and program their Call Forwarding Always service from any phone via their 
voice portal. 
 


 
 
 


Version Information Content Contact Curriculum Developer 
November 2010 Version 1.0 Rick Perry Kevin Bland 
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1 aBout this Guide


About This Guide


overview


manual and system
Conventions


Getting started


important notes


The	Charter	Business	Online Control Panel Getting Started Guide	is	designed	to	introduce	users	to	the	Online	Control	Panel.		It	includes	an	overview	of	the	services	that	
comprise	the	software,	and	lists	the	guides	where	you	find	detailed	information	on	each	of	them.		It	includes	procedures	on	starting	the	Online	Control	Panel,	logging	in,	
changing	your	password,	and	so	on.		Navigation	and	customization	tips	are	also	provided.		Many	Online Control Panel	pages	offer	the	ability	to	perform	searches.		This
Getting Started	guide	describes	how	to	use	the	search	functionality,	including	specifying	search	criteria	and	performing	advanced	searches.		It	also	includes	important	
notes	on	browser	requirements	and	settings,	and	on	integrating	Microsoft	Outlook	with	the	Control	Panel.
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2.1  Online Control Panel and Call Manager 


The	Online	Control	Panel	lets	you	configure	and	manage	your	call	management	services	specifically	for	your	needs.		Most	significantly,	services	such	as	call	forwarding	
and	call	notification	are	simple	and	intuitive	with	the	Online	Control	Panel.		A	significant	service	of	Online	Control	Panel	is	the	Call	Manager,	where	you	can	control	calls	
using	functions	such	as	hold,	transfer,	and	conference	through	a	familiar	web	page.		The	Call	Manager	also	keeps	detailed	call	logs	and	has	contact	and	dialing	integration	
with	Microsoft	Outlook.		The	Call	Manager	page	is	shown	below.


Figure	1		Call	Manager 


155







�ONLINE CONTROL 
PANEL USER GUIDE


� manual and sYstem ConVentions


About This Guide


overview


manual and system
Conventions


Getting started


important notes


3.1  Page Conventions 


All	Online	Control	Panel	web	interface	pages	contain	a	logo	pane,	which	displays	the	group	or	company	logo,	the	user’s	name	(for	example	Default	Administrator,	or	Ruth	
Margolis),	and	the	links	that	display	on	every	page:		Help,	Home,	and	Logout.


If	you	log	in	as	a	regular	user	and	have	at	least	one	client	application	assigned	to	you,	the	logo	pane	displays	a	Launch	box	on	every	page.


Figure	2		Online	Control	Panel	Logo	Pane


In	this	example,	the	user	has	at	least	one	client	application	assigned	and	the	Logo	pane	displays	the	Launch	box.


3.1.1 Role Location Path


BroadSoft	provides	a	cascading	system	of	user	types	or	roles,	in	which	the	top	role	(system	provider)	can	perform	any	system	function,	followed	by	roles	that	in	turn	can	
perform	a	smaller	number	of	functions	of	the	preceding	role:		system	provider,	service	provider/enterprise	administrator,	group	administrator,	department	administrator,	
and,	finally,	user.		One	person	can	perform	more	than	one	role.


Figure	3		Online	Control	Panel	Logo	Page	(Group	Admin)


In	this	example,	the	current	user	role	is	Group	(group	administrator)	and	who	is	modifying	the	profile	of	the	user	whose	ID	is	cbtest1@charter-business.net.


3.1.2 Help, Home, and Logout Links


The	help,	home,	and	logout	links	appear	on	every	page.
The	help	link	displays	the	Help	page	associated	with	the	current	function	or	page.		The	Help	page	opens	in	its	own	browser	window,	separate	from	the	Online	Control	
Panel	application.		To	exit	the	Help	page,	click	X	in	the	upper-right	corner	of	the	browser	window.
The	home	link	displays	the	Home	page	associated	with	the	role	of	the	current	user.
The	logout	link	displays	the	Logout	page.


NOTE:  Use the role location path to identify your location in the Online Control Panel interface and to display different options and menu pages.
In this example, to display the options and Profile menu page for the group administrator, rather than the data for the user cbtest1@charter-business.net, click Group in the role 
location path.
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3.1.3  Client Application Launch Box
  
If	you	have	been	assigned	one	or	more	client	applications	and	you	are	logged	in	as	a	regular	user	(not	as	an	administrator),	a	Launch	box	appears	at	the	top-right	corner	
of	every	page,	allowing	you	to	launch	your	client	applications	directly	from	the	Online	Control	Panel.


Figure	4		Online	Control	Panel	Logo	Pane	(Regular	User)	-	Client	Launch	Drop-down	List


Depending	on	your	configuration,	the	Launch	box	may	include	links	to	the	following	client	applications:


 Call Manager/Attendant Console 
To	launch	a	client	application,	select	its	link	from	the	Launch	drop-down	list.		The	client	application	opens	in	a	separate	window	from	the	Online	Control	Panel	
application.		To	exit	the	client	application,	click	X	in	the	upper	right	corner	of	its	window.


»
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3.1.4 Navigation Pane and Content Pane
  
On	an	Online	Control	Panel	web	page,	the	navigation	pane	and	content	pane	appear	below	the	logo	pane.


Figure	5		Navigation	Pane	(Left)	and	Content	Pane	(Right)


The	navigation	pane	displays	options,	each	of	which	has	a	menu	associated	with	it.		Clicking	an	option,	for	example,	Profile,	highlights	the	option	and	displays	its	associated	
menu	(Profile)	on	the	content	pane.		Menu	items	appear	as	links	to	related	pages.		There	are	some	options	that	only	appear	if	you	have	purchased	the	corresponding	feature,	
for	example,	the	Remote	Office	feature.


Navigation	Pane Content	Pane


NOTE:  The options displayed on the navigation pane change depending on the role of the user (system provider, service provider, group administrator, department administrator, 
and user), their location in the system, and the function being performed.
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3.1.5 Action Buttons


These	buttons	display	on	most	content	panes	and	are	used	to	add,	modify,	and	save	data,	or	to	display	the	previous	page.


Figure	6		Buttons
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4.1   Log In 


You	open	the	Online	Control	Panel	application	from	your	web	browser	via	the	URL	http://phone.charter-business.net.			When	the	Online	Control	Panel	opens,	the	Login	
page	appears.		The	user	ID	and	password	you	require	to	log	in	are	assigned	to	you	by	Charter	Business.


Figure	7		Online	Control	Login	Page


Take	the	following	steps	to	open	the	Online	Control	Panel:


1)	 Launch	Microsoft	Internet	Explorer	(6.0	or	7.0)	or	Mozilla	Firefox	(2.0).
2)	 Enter	the	Online	Control	Panel	web	address	or	UR		http://phone.charter-business.net.		The	Online	Control	Panel	Login	page	opens.
3)	 Enter	your	user	ID.
	 Example:		5555551212@charter-business.net
4)	 To	go	to	the	Password	text	box,	press	the	TAB	key	on	the	keyboard	or	click	your	mouse	in	the	Password	text	box.
5)	 Enter	your	assigned	password.		Your	password	does	not	appear	as	you	type;	asterisks	appear	for	each	character	you	type.
	 Example:		******
6)	 Click	Login	or	press	ENTER.		If	this	is	your	first	time	logging	in	or	if	your	password	has	expired,	the	Password	Change	page	appears.
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Figure	8		Password	Change


7)	 Type	your	current	password.
8)	 Type	your	new	password.		Your	password	does	not	appear	as	you	type;	asterisks	appear	for	each	character	you	type.
9)	 Re-type	your	password.
10)	To	save	your	changed	password	and	display	the	Home	page	for	your	role,	click	OK.
	 Click	Cancel	to	display	the	previous	page.
	 The	Home	page	and	the	Call	Manager	page	appear	once	you	log	in.


Figure	9		Home	Page	and	Call	Manager	Page	(User)
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4.2  Remember Password


Checking	the	Remember Password	box	on	the	Login	page	allows	subsequent	auto-login.
1)	 Log	in	with	your	user	ID	and	new	password.
2)	 Check	the	Remember	Password	box	on	the	Login	page.		The	system	“remembers”	the	new	password	you	have	just	reset.
	 On	subsequent	logins,	the	Login	page	is	not	displayed.		The	system	enters	your	user	ID	and	password	automatically,	and	your	Home	page	appears.


4.3  Add Online Control Panel to “Favorites”


You	can	quickly	open	the	Online	Control	Panel	from	the	Favorites	menu	item	in	Microsoft	Internet	Explorer	(6.0	or	7.0)	or	from	the	Bookmarks	menu	item	in	Mozilla	Firefox	
(2.0).		To	add	Online	Control	Panel	to	your	Favorites	or	Bookmarks,	take	the	following	steps:


1)	 At	the	Online	Control	Panel	Login	page:
	 »	In	Internet	Explorer,	click	favorites	and	then	add to favorites.		The	Add Favorite	dialog	box	appears.
	 »	In	Firefox,	click	Bookmarks	and	then	Bookmark this page.		The	Add	Bookmark	dialog	box	appears.
2)	 The	name	“Online	Control	Panel	Login	Page”	appears	in	the	Name	field.		You	can	change	this	name.
3)	 Click	Create in	to	navigate	to	an	existing	folder	directory	or	click	new directory	to	place	this	favorite/bookmark	in	a	new	directory	in	Internet	Explorer	or	Firefox.
4)	 Click	oK	to	complete	the	procedure.
	 You	can	now	easily	select	the	Online	Control	Panel	application	from	your	internet	browser	menu.		If	you	have	saved	your	password,	you	are	automatically	taken	to		
	 your	Home	page.		If	you	have	not	saved	your	password,	you	have	to	log	in	to	the	system.


NOTE:  Each time you change your password or when a new version of Online Control Panel is installed on your machine, you must re-check the Remember Password box.
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4.4 Browser Windows


To	avoid	having	web	page	shortcuts	open	in	the	Call	Manager	window,	take	the	following	steps:
In	Internet	Explorer:
1)	 On	the	tools	menu,	click	internet options.
2)	 Click	the	advanced	tab.
3)	 Under	the	Browsing	heading,	uncheck	Reuse windows for launching shortcuts.
4)	 Click	oK.


If	using	Firefox:
1)	 On	the	tools	menu,	click	options.
2)	 Click	the	tabs	tab.
3)	 For	New pages should be opened in,	select	a	new window.
4)	 Click	oK.


4.5 Auto Start-up of Online Control Panel 


You	can	configure	Online	Control	Panel	to	start	automatically	when	you	log	in	to	your	PC.		This	is	a	multi-step	process	that	can	be	specified	for	all	user	types.		


1)	 Add	Online	Control	Panel	to	your	Favorites	or	Bookmarks	folder.		For	instructions,	see	section	4.3 Add Online Control Panel to “Favorites”.
2)	 Locate	the	startup	menu	path	in	your	file	structure.		For	Windows	2000,	it	should	be:
	 C:\Documents	and	Settings\NAME\Start	Menu\Programs\Startup,	where	NAME	is	the	name	of	your	PC.
3)	 In	an	Internet	Explorer	window,	click	favorites	(or	in	a	Firefox	window	click	Bookmarks)	and	find	the	Online	Control	Panel	bookmark;	then	right-click	the	bookmark		
	 and	hold	down	the	mouse	button	as	you	drag	the	menu	item	into	the	Startup	folder.		You	are	prompted	to	make	a	selection	from	a	menu.		Click	Copy here.
4)	 Your	Online	Control	Panel	application	will	start	up	automatically	the	next	time	you	log	in	to	your	PC.		If	you	have	saved	your	password,	you	are	automatically	taken	to		
	 your	Home	page.		Remember	there	is	a	timeout	function	on	the	Online	Control	Panel	system,	where	30	minutes	of	inactivity	logs	you	out	of	the	system.
5)	 To	display	the	Login	page,	select	the	bookmark	from	the	Favorites	(or	Bookmarks)	menu.


4.6 Online Control Panel Quick Launch 


Checking	the	remember Password	box	on	the	Login	page	allows	subsequent	auto-login.


NOTE:  Specific instructions for making Online Control Panel start when logging in to your PC may be dependent on your operating system.  See the specific instructions for add-
ing processes to the startup process for your operating system.  The following instructions apply to Windows 2000
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1)	 On	the	Login	page,	check	the	Remember	Password	box.		For	instructions,	see	section	4.2 Remember Password.
2)	 Right-click	anywhere	on	the	desktop,	click	New,	and	then	Shortcut.
3)	 In	the	Location	text	box,	enter	the	URL	of	Online	Control	Panel.		Click	Next.
4)	 Enter	a	name	for	the	shortcut,	such	as	“Launch	Online	Control	Panel”.		Click	Finish.
5)	 Select	the	shortcut	icon	and	drag	it	to	the	Quick	Launch	area	of	the	task	bar	(typically	to	the	right	of	the	Start	menu	button).


Figure	10		Quick	Launch	Icon	in	Task	Bar


6)	 To	change	the	icon,	right-click	the	icon	and	select	Properties.
7)	 To	launch	Online	Control	Panel	(both	Online	Control	Panel	interface	and	Call	Manager	pages),	click	the	Quick	Launch	icon.


4.7 Search List Pages 


This	section	describes	how	to	search	for	specific	information	on	an	Online	Control	Panel	page	that	contains	a	list,	for	example,	the	User	–	Group	Directory	page.


Figure	11		User	-	Group	Directory
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Online	Control	Panel	list	pages	provide	three	ways	to	display	the	row	for	the	item	(for	example,	phone	number	or	user	name)	you	want.		You	can:


Change the sort order of column data


Define search criteria


Display another page


4.7.1 Change Sort Order of Column Data


Data	in	columns	appear	in	ascending	or	descending	alphanumeric	order.		Column	headings	are	underlined	to	indicate	that	the	sort	order	of	the	items	in	the	column	can	
be	reversed.		An	arrowhead	beside	an	underlined	column	heading	indicates	the	column	that	was	last	sorted	on	the	page	and	the	current	sort	order	of	the	items	in	that	
column.		The	direction	of	the	arrowhead			indicates	the	sort	order	of	the	items.		The	following	figure	shows	the	column	headings	and	sort	order.


Figure	12		Sortable	Column	Headings


To	change	the	sort	order	of	the	items	in	a	column,	you	click	the	column	heading.


4.7.2  Define Search Criteria


To	define	your	search	criteria,	use	the	input	boxes	that	appear	below	the	columns	of	data	as	shown	in	the	following	figure.		The	first	drop-down	list	from	the	left	displays	
the	column	headings	in	the	list.		The	second	drop-down	list	provides	options	for	how	you	want	to	use	the	data	you	enter	in	the	text	box	on	the	right.		The	contents	of	
these	three	input	boxes	comprise	your	search	criteria.


Figure	13		Input	Boxes	for	Search	Criteria


To	display	only	items	that	meet	your	search	criteria,	select	or	type	the	criteria	and	click	find.		To	display	all	the	items	in	the	list,	click	find all.


4.7.3 Display Another Page


A	page	that	contains	more	list	data	than	can	be	displayed	on	one	page	displays	links	that	shows	the	first	and	last	pages	of	data	(first	and	last	links)	and	the	previous	
and	next	pages	(Previous	and	next	links)	as	shown	in	the	following	figure.		The	number	of	links	that	appear	depends	on	the	number	of	pages	for	the	list	and	which	page	
is	currently	displayed.		For	example,	when	the	last	page	of	a	list	appears,	the	last	link	is	not	displayed.


Figure	14		Links	for	Scrolling	Through	Lists


To	scroll	through	the	pages	of	a	list,	click	a	link.


»


»


»
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4.8  Move Items from One Column to Another


You	can	move	items	from	one	column	to	another,	for	example,	to	add	or	remove	users	from	a	Privacy	availability	list.		In	the	following	procedure,	the	task	of	selecting	users	is	
accomplished	by	moving	items	from	one	column	to	another.


Figure	15		User	-	Privacy	-	Move	Items	from	One	Column	to	Another


1)	 To	select	users,	move	users	from	the	Available Users	column	to	the	Selected Users	column.
	 −In	the	Available Users	column,	select	the	users.		You	can	select	some	or	all	of	the	items	in	a	column.		Item	names	are	listed	in	alphabetical	order.		To	select	several		
	 items	in	sequential	order,	click	the	first	name,	hold	down	the	SHIFT	key	on	the	keyboard,	and	click	the	last	name.		To	select	several	items,	but	not	in	a	particular	order,		
	 click	the	names	while	holding	down	the	CTRL	key	on	the	keyboard.
	 −To	select	the	selected	users,	click	add >.		To	select	all	users	(unselected)	at	once,	click	add all >>.
2)	 To	de-select,	move	users	from	the	Selected Users	column	to	the	Available Users	column.
	 −In	the	Selected Users	column,	select	the	users.
	 −To	de-select	the	selected	users,	click	remove <.		To	de-select	all	users	(unselected)	at	once,	click	remove all <<.


NOTE:  The Add > and Add All >> buttons always move items from a column on the left to a column on the right.  The Remove < and Remove All << buttons always move items 
from a column on the right to a column on the left.
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The	following	are	important	reminders	about	using	Online	Control	Panel.


5.1   Internet Browser  


 Supported	browsers:		Microsoft	Internet	Explorer	6.0	or	7.0	or	Mozilla	Firefox	2.0	on	Windows	2000,	XP,	and	Vista.		Other	versions	of	Internet	Explorer	or	Firefox	or	
any	version	of	Netscape	Navigator	may	be	compatible	with	the	Call	Manager,	but	have	not	been	tested.


 Supported	Java	Virtual	Machines	(JVM):		Sun	Java	Virtual	Machine	1.3	or	higher,	or	Microsoft	Java	Virtual	Machine.


Internet	Explorer	security	options	must	be	set	as	follows:
Download	signed	ActiveX	controls	–	“Prompt”
Run	ActiveX	controls	and	plug-in	–	“Enable”


Script	ActiveX	controls	marked	safe	for	scripting	–	“Enable”


The	user	machine	may	be	configured	properly	with	the	correct	versions	of	the	operating	system,	browser,	and	Microsoft	Outlook,	yet	error	messages	are	seen	when		
					running	the	Call	Manager	as	shown	below:


“An	ActiveX	control	on	this	page	is	unsafe	and	has	been	disabled	due	to	your	security	settings.		As	a	result,	the	page	might	not	display	as	expected.”		Or		 	
	 “VBScript	Error:		Scripting	Dictionary	object	not	found.”	Run	ActiveX	controls	and	plug-in	–	“Enable”


»		The	reason	for	the	error	messages	may	be	a	corrupt	system	library	file	(dll).		The	procedure	to	recover	is	as	follows:
Uninstall	and	reinstall	the	corresponding	operating	system	service	pack	from	the	Microsoft	website.	Run	ActiveX	controls	and	plug-in	–	“Enable”
	Uninstall	and	reinstall	the	corresponding	Internet	Explorer	service	pack	from	the	Microsoft	website.		If	any	errors	are	encountered	while	executing	these		 	
steps,	the	process	should	be	performed	again.		A	later-released	version	and	service	pack	for	the	operating	system	or	browser	may	be	used	if	the	exact	one	
on	the	user	machine	is	not	found.
	If	the	user	machine	does	not	have	the	Visual	Basic	runtime	installed,	the	Call	Manager	control	automatically	tries	to	download	the	Visual	Basic	runtime	
from	Microsoft’s	website.		If	the	browser	hangs	when	doing	this	(that	is,	no	response	after	five	minutes),	then	the	runtime	should	be	manually	downloaded	
as	follows:	and	reinstall	the	corresponding	Internet	Explorer	service	pack	from	the	Microsoft	website.		If	any	errors	are	encountered	while	executing	these			
steps,	the	process	should	be	performed	again.		A	later-released	version	and	service	pack	for	the	operating	system	or	browser	may	be	used	if	the	exact	one	
on	the	user	machine	is	not	found.


Navigate	to	http://activex.microsoft.com/controls/vb6/VBRun60.cab.
Download	.cab	file	and	save	to	disk.
Extract	executable	from	.cab	file	and	run.
Re-launch	Call	Manager.


5.2  Security 


For	the	optional	Secure	Sockets	Layer	(SSL)	security	function	to	perform	properly,	Microsoft	Internet	Explorer	must	be	configured	with	at	least	56-bit	encryption.	
However,	full	128-bit	encryption	is	recommended.


»


»


»
|
|
|


»


|


|
|


|


•
•
•
•
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5.3  Outlook Integration


The	Microsoft	Outlook	Integration	feature	for	the	Call	Manager	is	certified	to	work	with	Outlook	2000	on	any	of	the	following:


 Windows	98	Service	Pack	2	or	higher


Windows	NT	Service	Pack	4	or	higher


Windows	2000	Service	Pack	1	or	higher


The	Call	Manager	Outlook	Integration	is	also	certified	to	work	with	Outlook	2002	or	Outlook	2003	on	Windows	XP.


Other	configurations	of	operating	systems	and	Microsoft	Outlook	may	work	but	are	not	supported.


Adding	and/or	removing	other	software	can	potentially	corrupt	the	files	that	exist	for	the	operating	system,	and	can	cause	the	Outlook	Integration	feature	to	be	unstable	
or	not	function.		If	such	difficulties	are	encountered,	the	Outlook	Integration	feature	should	be	unassigned	or	information	technology	(IT)	support	personnel	should	return	
the	system	to	a	valid	state.


»


»


»


NOTE:  Microsoft Internet Explorer version 6.0 or 7.0 or Mozilla Firefox 2.0 is required in conjunction with all of the above operating systems and contacts programs.
The Firefox browser may require the user to click the Allow button to install the Outlook Integration plug-in.  Note that it may be necessary to exit and restart the browser to 
complete the plug-in installation.


168







Charter Bus ines s ® Voice Trunk National R ate CardVoice


 


Any Contract Term


SIP Trunking - Pack (4 Trunks)
(Up to 2 Toll-Free numbers per pack)            


$450, ICB                              


Line Access Charge          $20                        


     


Direct Inward Dial (DID) Numbers


Up to 20 DID Block
Up to 100 DID Block $20.00


Long-Dis tance Pricing
Minutes Monthly In-package LD Overage Rate
Included Recurring Charge Rate per Minute per Minute Interstate 44.3%  Intrastate 55.7%


Ins tallation Month-to-Month 12 Months 24 Months 36 Months 48 Months 60 Months


PRI (12 or 23 Trunks)
SIP Tru nking             $300.00           $200.00         $100.00      No Charge    No Charge No Charge


$900.00 $600.00 $300.00 No Charge No Charge No Charge


Additional S ervices Monthly Recurring
Toll-Free   $1.00 per (up to 2 Toll-Free numbers included per SIP Tru nking 4 Pack)
Private Number $5.00
Additional Yellow and/or White Page Listing $5.00
Automatic Trunk Group Over�ow
Automatic DID Over�ow


$25.00 per  Trunk Group (with no one-time fee) 
$25.00 per  account (with no one-time fee)   


Additional S ervices One-Time Charge     Additional S ervice One-Time Charge


S ervice Add/Change Fee $10.00
Directory Listing Change $10.00
Extended Referral Message (60 days total) $2.00
Plant Construction ICB
Reconnection (Non-Pay) $60.00
Reconnection Charge $30.00
Additional New Phone Jack $30.00
Reconfigure an existing Jack $25.00
S ervice Dispatch $45.00
Disaster Recovery $150.00


Intrastate/Interstate S plit


Confidential and proprietary


Us age Bas ed Us age Fee


Directory Assistance—Per Use $1.79
DA Call Completion Included
Operator S ervices—Per Use $1.10


PLEAS E DO NOT DIS TR IB UTE—INTER NAL US E ONLY


Notes


1. International calls are blocked by default—they can be unblocked per customer request.
2. 900/976 is automatically blocked and cannot be unblocked.
3. Caller ID is automatically supplied at no additional charge.
4. Disaster Recovery assessment (applied similar to the Truck Roll / Repair).
5. CB can only support NI2 as the Central Office switch type for all PRIs.
6.  PS /ALI – Customer contract with Intrado for database service is required.


Effective  12/13/13


Repair/Maintenance (Regular)—per visit $115.00
Repair/Maintenance (Overtime)—per visit $175.00
Repair/Maintenance (Premium)—per visit $230.00
Block International N/C
Unblock International N/C
Toll Restriction (block all LD) N/C
Block 3rd Party/Collect N/C
Caller ID (included) N/C
PS /ALI (station level 911) N/C


Quick Reference Guide


Product Management approval required before contracting with any customer that expects to use greater than 1 million minutes per month


LD Default  0  $.07/min  $.07/min   $.07/min  N/A  N/A
1,000–Minute LD (per account)  1,000  $31.99  $.032/min   $.04/min  $14.17  $17.82
2,500–Minute LD (per account)  2,500  $78.40  $.031/min   $.035/min    $34.73  $43.67
5,000–Minute LD (per account)  5,000  $144.00  $.029/min   $.03/min  $63.79  $80.21
10,000–Minute LD (per account  10,000  $256.00  $.026/min   $.027/min   $113.41  $142.59
20,000–Minute LD (per account)  20,000  $400.00  $.020/min   $.021/min   $177.20  $222.80
40,000–Minute LD (per account)  40,000  $720.00  $.018/min   $.018/min   $318.96  $401.04
75,000–Minute LD (per account)  75,000  $1,350.00   $.018/min    $.018/min   $598.05  $751.95
100,000–Minute LD (per account)  100,000  $1,700.00   $.017/min     $.017/min   $753.10  $946.90
200,000–Minute LD (per account)  200,000  $3,200.00   $.016/min     $.016/min   $1,417.60   $1,782.40
500,000–Minute LD (per account)  500,000  $7,500.00   $.015/min     $.015/min   $3,322.50   $4,177.50
            
Larger minute plans available – contact
Product Management for approval


Up to 10 DID Block                                                $3.00                   


Charter Business Voice Trunk (Unlimited LOCAL Calling Only)


PRI - Trunk Group (23 Trunks)
(Up to 10 Toll-Free numbers
included per PRI)


PRI - Trunk Group (12 Trunks)
(Up to 10 Toll-Free numbers
included per PRI)


$225, ICB          


$10


$70, ICB          


$3.25


$5.00
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Voice Services:  SIP Trunking & PRI Overview 


Date 
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2 


4th Largest  
U.S. business  


cable operator 


Service in  


29 states 
325,000+  
businesses served  


A division of Charter Communications —  


A leading broadband communication company 
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Charter Business Network Map 
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Your Business.  Your Choice of Voice Services 


4 


SIP Trunking 


• Flexible Pricing 


• Leverage Advanced PBX 
Features 


• Great for younger 
companies or 
companies moving 
away from legacy 
equipment 


• Scales easily 


PRI 


• Great for High Volume 


• Perfect with businesses 
with steady call needs 


• Easily interfaces with 
legacy PBX systems 


•  Offers 12 or 23 call 
paths 


Both Come with Redundancy Options and allow you to scale 
quickly at great pricing. Either service has 100% separate 


routes from Phone Companies and CLEC’s 
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Leveraging Fiber to Converge Voice & Data 


5 174







Simple  


Streamlined implementation with certified IP-PBX systems 


 


Scalable 
Add or remove capacity easily. It is a lower cost to add lines over 


traditional PRI 


 


Smart 
Disaster Recovery options available 


Charter Business SIP Trunking – Simple, Scalable & Smart 
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Centralized Design – Consolidate Voice Traffic 


7 


Architecture: 


• Provide a centralized trunking 


service at HQ by consolidating 


PRIs and POTs   


• Branch offices reach service 


through the main site 


• E911 or V911 services are still 


provided with local service 


 


Benefits: 


• Consolidation of voice services via 


a flexible service at a centralized 


location 


• Ease of management 


• Reduction of voice costs 


Charter Business  


Network 


Charter Business SIP Trunk 


Public Switched 


Telephone Network 


 HQ 


Private WAN 


(Charter Business or 3rd Party) 


PSTN 
GW 


Remote Location 


Remote Location 


 Charter Business SIP Trunk 


 Voice Path 


Provider 
Edge Router 
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Direct Access from Each Location 


8 


 


Architecture: 


• Provide a SIP Trunk service 


supported at each location.    


• Branch offices have their own SIP 


Trunk service 


• E911 or V911 services are still 


provided with local service 


 


Benefits: 


• Direct access to PSTN from 


each site 


• Can survive a private WAN 


failure 


 


 


Charter Business 


 Network Provider 
Edge Router 


SIP Trunks 


Public Switched 


Telephone Network 


 HQ Private WAN 


(Charter Business or 3rd Party) 


PSTN 
GW 


Remote Location 


Remote Location 


 Charter Business  SIP Trunk 


 Voice Path 
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Supported Implementation 


9 178







•Cisco UCM 


•Avaya IPO 


•Asterisk 


•Linux 


•Mitel 3300 


•Cisco UC 


520/540/560 


•ShorTel 


•LG Ericson IPECS 


•Digium Switchwox 


•Digium  Asterik 


Appliances 


•Digium 470 Asterik 


Product Summary 


 
•Call Paths:  Increments of 4 


 


•DIDs:  Packs of 10, 20, or 100 


 


•Long Distance Minute Packs 


 


•Support for 3rd Party PS/ALI 


 


•Call Overflow 


 


•Disaster Recovery Options 


• Trunk Group 


• DID specific 


 


 


10 


•3CX 


•Mitel 5000 


•Toshiba IPedge 


•Cisco UC300 Series 


•Talkswitch VS/VSX 


•NEC Univerge 3C 


•Interactive Intelligence CIC 


•Allworx 


•Baracuda Networks – Cudatel 


•Samsung 


•Vertical Wave IP500 and 2500 


•snom ONE 


•Fonality Trixbox Pro/PBXtra 


•Zultys 


Certified PBXs Features Available 
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Getting started  


11 


 


•First, we’ll verify that 


your IP-PBX is 


certified to work with 


the Charter Network 


 


 


 


 


 


Getting started is easy.  Our experts will assist you in 


planning, designing and configuring your communication 


solution  


• Next, we’ll work  


with you to 


determine the 


number of 


concurrent call 


paths and DIDs 


you’ll need 


• Finally, simply 


pick the long-


distance package 


that makes the 


most sense for 


your business 
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Charter Business Primary Rate Interface (PRI) Voice 


 


 


12 


High-Capacity Phone Service for High Volume 


Applications 


• Powerful Phone Service that’s ready to handle your most demanding inbound 


and outbound calling needs 


 


•PRI is easily scalable, offering a single or multiple PRI connections. We offer 12 


or 23 call paths. 


 


• Combines voice and data using the same fiber connections 


 


• Provides Fiber route distinct from the local phone company’s 


 


•Business Continuity Options 


•Call Volume Exceeds Capacity 


•Calls will be rerouted to another PRI at another location 


 


•Location is Down 


•Calls can be re-routed to a another PRI, business line, residential line 


or Cell Phone 
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Charter Business Session Initiation Protocol (SIP) Voice 


 


 


13 


High-Capacity Phone Service for High Volume 


Applications 


• Powerful Phone Service that’s ready to handle your most demanding inbound 


and outbound calling needs 


 


•SIP is easily scalable and is sold in packs of four talk paths 


 


• Combines voice and data using the same fiber connections 


 


• Provides Fiber route distinct from the local phone company’s 


•Calls do not traverse the open Internet like some other VoIP providers 


 


•Business Continuity Options 


•Call Volume Exceeds Capacity 


•Calls will be rerouted to another SIP connection at another location 


 


•Location is Down 


•Calls can be re-routed to a another SIP connection, business line, 


residential line or Cell Phone 
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Why switch to Charter? 


 


 


14 


State-of-the art fiber optic network with 


maximum uptime  


Flexibility unattainable with the local 


phone company 


Connection that grows with your 


business 


Charter Business is Metro Ethernet Forum 


(MEF) certified 


U.S. based, Cisco certified technicians 


who proactively monitor your network 


and answer your call within 30 seconds 


24/7/365  


Charter Business provides 
great support through 
their local offices and 
technicians. We can get 
help promptly, which is 
something you don’t 
always get from other 
communications 
providers. 


 
-Albert Steed, IRONKEEP 
Technologies  
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Consensus Scoresheet 


Pass/Fail Eval 1 Eval 2 Eval 3


AT&T 1.  Demonstrated Competence Pass/Fail P P P  


  


2.  Experience in performance of comparable engagements Pass/Fail P P P


  


3.  Conformance with the terms of the RFQ Pass/Fail P P P


 


4. Expertise and availability of key personnel Pass/Fail P P P


 


 


 


Financial Stability (Pass/Fail) Pass    


   


    


Pass/Fail Eval 1 Eval 2 Eval 3


CenturyLink 1.  Demonstrated Competence Pass/Fail P P P  


  


2.  Experience in performance of comparable engagements Pass/Fail P P P


  


3.  Conformance with the terms of the RFQ Pass/Fail P P P


 


4. Expertise and availability of key personnel Pass/Fail P P P


 


 


 


Financial Stability (Pass/Fail) Pass    
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Consensus Scoresheet 


Pass/Fail Eval 1 Eval 2 Eval 3


Charter 1.  Demonstrated Competence Pass/Fail P P P  


  


2.  Experience in performance of comparable engagements Pass/Fail P P P


  


3.  Conformance with the terms of the RFQ Pass/Fail P P P


 


4. Expertise and availability of key personnel Pass/Fail P P P


 


 


 


Financial Stability (pass/fail) Pass    


   


    


Pass/Fail Eval 1 Eval 2 Eval 3


Inyo 1.  Demonstrated Competence Pass/Fail P P P  


  


2.  Experience in performance of comparable engagements Pass/Fail P P P


  


3.  Conformance with the terms of the RFQ Pass/Fail P P P


 


4. Expertise and availability of key personnel Pass/Fail P P P


 


 


 


Financial Stability (pass/fail) Pass    


   


    


Page 2 of 3







Consensus Scoresheet 


Pass/Fail Eval 1 Eval 2 Eval 3


Level 3 1.  Demonstrated Competence Pass/Fail P P P  


  


2.  Experience in performance of comparable engagements Pass/Fail P P P


  


3.  Conformance with the terms of the RFQ Pass/Fail P P P


 


4. Expertise and availability of key personnel Pass/Fail P P P


 


 


 


Financial Stability (pass/fail) Pass    
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November 20
th
, 2014 


Teri Becker 
Purchasing Officer 
State of Nevada Purchasing Division 
515 E. Musser Street, Suite 300 
Carson City, NV 89701 


RE: Request for Qualifications: 3070 for Local Exchange Telecommunications Voice, Data, and Transport 
Services 


Dear Ms. Becker, 


Level 3 Communications, LLC (Level 3), knows first-hand the importance that you place on your 
communications network at the State of Nevada Purchasing Division (the State). You depend heavily on 
reliable and scalable systems to support your business operations. As a current provider, we appreciate 
the trust you have shown in Level 3 and we look forward to supporting your goals for years to come. 


Level 3 (formerly tw telecom) has developed a strong relationship with the State over the years. As you 
know from working with us, Level 3 believes that one size does not fit all. That is evident in the current 
solutions we deliver to the State. 


Level 3 understands your need to periodically review competitive proposals, and we have responded to 
this RFQ with the utmost respect for your bid process. We look forward to meeting with you during the 
evaluation process to review the services we have already implemented and the overall value of 
continuing your relationship with Level 3. 


Please feel free to contact us if you have any questions. 


Sincerely, 


Krystina Colandone 
Account Executive II 
(702) 650-8624 
Krystina.Colandone@Level3.com 
3944 Silvestri Lane 
Las Vegas, NV 89120 
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© 2014 Level 3 Communications, Inc. All rights reserved. This document is an unpublished proprietary 
work of Level 3 Communications, Inc. and its subsidiaries. 


This document contains certain confidential and proprietary information of Level 3 Communications, Inc, 
its subsidiaries, and certain third parties and may not be copied or disclosed, in whole or in part, without 
the prior written consent of Level 3 Communications, Inc. Any permitted copies made of this document 
shall contain the copyright notice, proprietary markings and confidential legends of Level 3 
Communications, Inc. 


The service marks used in this proposal are registered service marks or service marks of Level 3 
Communications, Inc., its subsidiaries, or third parties in the United States and/or other countries.  


Level 3 Communications, LLC (“Level 3”) has made every effort to provide accurate and relevant 
information in this proposal.  Occasionally, however, it is necessary for Level 3 to make assumptions in 
order to formulate a timely proposal.  Level 3 therefore reserves the right to correct any errors included in 
this proposal. Notwithstanding anything in this proposal to the contrary, the terms hereof are non-binding 
and Level 3 shall be legally bound only upon execution of a mutually agreed definitive agreement.







 
   
 


©2014 Level 3 Communications, LLC. All rights reserved. 


   Proprietary and Confidential 


- 1 - 


Tab 1 – Title Page 


 


 


 


 


 


 


 


 


 


 


 


  


Part I A – Technical SOQ 


RFQ Title: Local Exchange Telecommunications Voice, Data 


and Transport Services 


RFQ: 3070 


Vendor Name: Level 3 Communications, LLC 


Address: 1025 Eldorado Boulevard, Broomfield, CO 80021 


Opening Date: November 20, 2014 


Opening Time: 2:00 PM 
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Tab III – Vendor Information Sheet 
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 Tab IV – State Documents 
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C2D License 
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Tab V – Attachment B, Technical Certification of Compliance 
with Terms and Conditions of RFQ 
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EXCEPTION # 
RFQ SECTION 


NUMBER 


RFQ  


PAGE NUMBER 


EXCEPTION 


(Complete detail regarding exceptions must 


be identified) 


1   State of Nevada and tw telecom holdings inc. (a 


wholly owned subsidiary of Level 3 


Communications) have an existing agreement in 


place the Contract for Services of Independent 


Contractor, approved by the Board of Examiners 


on February 9, 2010 (“Existing Agreement”). 


This RFQ is being bid per this Existing 


Agreement.  TWTC provides services that are 


governed by this Existing Agreement and 


applicable service order forms, containing the 


details about how the services are provided, 


which are tied to TWTC’s internal systems and 


are necessary to allow TWTC to provide the 


services. To the extent contractual terms in this 


RFQ conflict with the Existing Agreement, the 


Existing Agreement will prevail.  Failure to 


include particular objections or exceptions in 


this response does not imply that TWTC agrees 


to all terms in the Request for Qualifications. 


2 3.2.2 9 Customer’s subsidiaries may purchase Services 


under the Existing Agreement by submitting a 


Service Order pursuant to an executed Schedule 


for such Services.  Each Customer subsidiary 


may place its own orders, report its own 


problems and receive its own invoices for 


service.  Each Customer subsidiary will be 


responsible for its own compliance with the 


terms and conditions of the Existing Agreement.   


3 3.3.5.4 14 In the event newer technology becomes 


available, the rates set forth in the service orders 


executed by Level 3 holdings inc. and the state 


agencies will be the rates for the terms of those 


agreements. Customer may add to or amend a 


Service Order to achieve a Technology Upgrade, 


provided the parties agree to mutually acceptable 


terms.  “Technology Upgrade” means the 


migration by Customer from one TWTC-


provided service to a functionally superior, 


substitute TWTC-provided service.  The 


Customer will not incur termination liability for 


a Technology Upgrade if, but only if, the 


following conditions are met: (i) Customer 


commits to (a) a term equal to or greater than 


that remaining under this Service Order, and (b)  


Services that will generate equal or greater 


monthly recurring revenue to TWTC for an 
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equal or greater term as this Service Order; (ii) 


Customer's account is current; (iii) Customer 


fully compensates TWTC in the form of non-


recurring charges (that will appear on 


Customer’s invoice following the Technology 


Upgrade) for all capital costs incurred 


(including, without limitation, all construction, 


equipment and labor costs) to install and  


provide the Technology Upgrade; and (iv) in the 


event TWTC incurs any additional costs, 


expenses, fees or charges in providing the 


Technology Upgrade, (including, without 


limitation, fees, charges or penalties from third-


parties) Customer pays such costs, expenses, 


fees and charges in the form of a non-recurring 


charge that will appear on Customer’s invoice 


following the Technology Upgrade. 


4 6.1.1 26 This RFQ is being bid per the terms of the 


Existing Agreement. 


5 6.1.2 26 This RFQ is being bid per the terms of the 


Existing Agreement. 


6 6.2.1 26 This RFQ is being bid per the terms of the 


Existing Agreement. 


7 6.2.2 26 This RFQ is being bid per the terms of the 


Existing Agreement. 


8 11.2.5 40 Customer’s subsidiaries may purchase Services 


under the Existing Agreement by submitting a 


Service Order pursuant to an executed Schedule 


for such Services.  Each Customer subsidiary 


may place its own orders, report its own 


problems and receive its own invoices for 


service.  Each Customer subsidiary will be 


responsible for its own compliance with the 


terms and conditions of the Existing Agreement.   


9 
Attachment E, 


Insurance 


schedule, B. 


general 


requirements, 4) 


Deductibles and 


Self-Insured 


Retentions 


Attachment E, 


page 1 


We have deductibles up to $250,000 


10 
Attachment E, 


Insurance 


schedule, B. 


Attachment E, 


page 1 


Level 3 removes “….and/or limits reduced or 


materially altered, and shall provide that notices 


required by this Section shall be sent by certified 
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 general 


requirements, 5) 


Policy 


Cancellation 


mail to the address shown on page one (1) of this 


contract.” Level 3 cannot comply with the 


notification requirements listed above. 
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Tab VI – Section 3.2 General Minimum Qualifications  


 


3.2.1 The State of Nevada Department of Administration, Division of Purchasing, is 
soliciting proposals for a variety of Local Exchange Telecommunications Voice, 
Data and Transport Services for State agencies located within  LATA 720 in the 
northern portion of the State of  Nevada.  The State intends to award Master 
Service Agreement(s) (MSA) to all qualified vendors as determined to be in the 
best interest of the State.  Note:  Vendors are welcomed to propose on voice, 
transport, and optical types of service.  Vendors must clearly specify within their 
proposals, which specific service they wish to bid on. 


Level 3 Response: 


Level 3 complies. 


 


3.2.2 The awarded vendor(s) must offer services to the Supreme Court, Legislature, 
University of Nevada System, cities, and counties within the northern portion of 
Nevada, under the same rates, terms and conditions as offered to the State.  
Local governments (as defined in NRS §332.015) are intended third party 
beneficiaries of any contract(s) resulting from this RFQ and any local government 
may join or use any contract(s) resulting from this RFQ subject to all terms and 
conditions thereof pursuant to NRS §332.195.  The State is not liable for the 
obligations of any local government which joins or uses any contract(s) resulting 
from this RFQ. 


Level 3 Response: 


Please refer to Tab V, Attachment B, Exception #2. 


 


3.2.3 Vendors must be licensed and able to provide services to the following 
geographical areas: 


 


3.2.3.1 Carson City 


 


3.2.3.2 Elko 


 


3.2.3.3 Ely 


 


3.2.3.4 Fallon 


 


3.2.3.5 Fernley 


 


3.2.3.6 Reno 


 


3.2.3.7 Sparks 


 


3.2.3.8 Other locations as may be required. 
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Level 3 Response: 


Level 3 can provide services at all locations listed above, but 
product/service may vary by location.  


 


3.2.4 Required services include, but are not limited to: 


 


3.2.4.1 Switched Voice 


 


3.2.4.2 Data 


 


3.2.4.3 Ethernet 


 


3.2.4.4 Session Initiation Protocol (SIP) Trunking 


 


3.2.4.5 MPLS 


 


3.2.4.6 Voice 


 


3.2.4.7 DSL 


 


3.2.4.8 Cable Modem 


 


3.2.4.9 Optical Transport Facilities 


 


3.2.4.10 Digital and Analog Centrex Service 


 


3.2.4.11 Voice Mail 


 


3.2.4.12 Direct Inward Dialing Capability/Direct Outward Dialing 


 


3.2.4.13 Directory Services 


 


Level 3 Response: 


Level 3 can provide all services except for DSL, Cable 
Modem, and Digital and Analog Centrex Service. 
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3.2.5 All vendors responding to this RFQ must hold a valid Nevada State 
Contractor’s C2D license at time of proposal submission.  A copy of that 
license must be submitted in the State Documents Tab of the vendor’s 
response.  To further inquire on how to obtain the C2D license contact the 
Nevada State Contractor’s Board at (775) 688-1141. 


 


OR 


 


Vendors who are listed as a public utility with the Nevada Public Utilities 
Commission must submit with their proposal, a copy of their Certificate of 
Public Conveyance and Necessity (CPCN) in lieu of the C2D license. 


Level 3 Response: 


Level 3 has included this license in the State Documents section of our 
response. 


 


 


3.2.6 The State of Nevada will not accept or pay any early termination fees for the 
services as described in the qualifications. 


Level 3 Response: 


Level 3 does not comply. Please see below for termination language from 
our standard terms and conditions. 


(a) Termination With Notice.  TWTC may suspend all Services associated 
with a delinquent account if Customer fails to cure by paying the 
outstanding balance in full within ten (10) days following written notice 
by TWTC.  TWTC also may suspend Services and terminate this 
Agreement if Customer, following thirty (30) days’ written notice (or 
shorter period if mandated by the governing authority or if necessary due 
to threat of imminent harm) fails to cure: (i) Customer’s material breach 
of any provision of this Agreement or violation of any law, rule or 
regulation governing the Services; or (ii) Customer’s insolvency, 
bankruptcy, assignment for benefit of creditors, appointment of trustee 
or receiver. 


 
(b) Termination Without Notice. TWTC may terminate or suspend 
Services without notice if: (i) necessary to protect TWTC’s Network; (ii) 
TWTC has reasonable evidence of Customer’s illegal, improper or 
unauthorized use of Services; or (iii) required by legal or regulatory 
authority. 


 
(c) Post Termination. Any termination or disconnection shall not relieve 
Customer of any liability incurred prior to such termination or 
disconnection, or for payment of unaffected Services. TWTC retains the 
right to pursue all available legal remedies if it terminates this Agreement 
or disconnects Service(s) in accordance with this Section. All terms and 
conditions of this Agreement shall continue to apply to any Services not 
so terminated, regardless of the termination of this Agreement. All 
requests for disconnection will be processed by TWTC in thirty (30) days 
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or less.  Customer must pay for Services until such disconnection 
actually occurs. 


 
13. Termination by Customer: Customer may terminate this Agreement 
and/or any Service Order hereunder upon thirty (30) days prior written 
notice, without incurring termination liability, for TWTC’s (i) breach of any 
material provision of this Agreement, or any law, rule or regulation that 
affects Customer’s use of Service(s), which remains uncured at the end 
of the notice period and/or (ii) insolvency, bankruptcy, assignment for the 
benefit of creditors, appointment of trustee or receiver or similar event. 


 
14. Termination Liability: If TWTC terminates this Agreement or any 
Service Orders pursuant to Section 12 above (other than subsection 
b(iii)), or if Customer terminates this Agreement or any Service Orders for 
any reason other than pursuant to Section 13 above, all MRCs associated 
with the terminated Services for the balance of the applicable Service 
Term shall become immediately due and payable.   
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Tab VII – Section 3.3 Technical Minimum Qualifications 


 


3.3.1 Ethernet 


 


3.3.1.1 The State is seeking proposals from qualified firms to provide 
Telecommunications Service for Fiber Optic Ethernet Services (MAN). 
Qualified vendors are invited to submit a proposal for installation and 
reoccurring service bid for copper and/or fiber optic Ethernet Metropolitan 
Area Network services. All equipment included in this option will be owned 
and maintained by the awarded vendor(s). 
Level 3 Response: 
Level 3 complies. 


 


3.3.1.2 All proposals should include a sample of detailed billing.  


Level 3 Response: 


Billing information can be found by visiting Level 3’s online 
customer portal, www.customerportal.twtelecom.com, 
under the MyBilling section. MyBilling gives the State 
access to your Level 3 invoices on-line. It also allows you to 
download your billing data through our secure MyBilling 
website. When signed up for MyBilling, you can also use 
Level 3’s easy and secure electronic invoice payment 
service, ePay.  


 


3.3.1.3 Distribution location connections must be able to support the 
consolidated of remote site services without over subscription 
(e.g. ten remote sites at 100 MBPS connecting to a single 1000 
MBPS line at one Distribution location).  


Level 3 Response: 


Level 3 can provide bandwidth at a 1:1 subscription ratio on 
our metro-ethernet network with up to 10Gbps bandwidth at 
the hub (distribution) location. 


 


3.3.1.4 Responses must include:   


 


3.3.1.4.1 Distribution locations – will have consolidation 
lines. 


Level 3 Response: 


Level 3 needs further clarification in order to provide an 
accurate answer. 


 


3.3.1.4.2 All Ethernet services proposed must be capable 
of operating with an average of less than 20ms, for reliable 



http://www.customerportal.twtelecom.com/
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VOIP operation. Any proposals unable to meet this 
requirement will be rejected. 


Level 3 Response: 


Level 3 will far exceed the requirement for average 
latency less than 20ms on our metro-ethernet network. 


 


3.3.1.4.3 Proposals can be submitted for specific 
geographical regions and/or specific service areas.  Vendors 
must specify in their submittal whether they are proposing 
statewide or for which specific service area. 


Level 3 Response: 


Level 3 will be proposing services statewide. 


 


3.3.1.5 The following information is required to be provided in vendor’s 
submittal: 


 


3.3.1.5.1 Maximum number of MAC addresses customer 
can make use of without additional charges. 


Level 3 Response: 


The standard maximum number of MAC addresses is 
512 per location. 


 


3.3.1.5.2 A sample of vendor’s standard Service Level 
Agreement (SLA) for your proposal. All SLA’s must be 
written to support VOIP requirements, mean time of 
response, and mean time of repair, committed information 
rates, and availability. 


Level 3 Response: 


Please see Tab X for Ethernet SLAs. Level 3 has an 
objective to restore on-net services within two (2) hours 
and off-net services within six (6) hours. Level 3 
attempts to respond to customer trouble indicators by 
monitoring the state of the interfaces and have a ticket 
created in accordance with established product SLAs. 
When a Level 3 network issue is identified, Level 3 will 
create a ticket, begin troubleshooting the cause of the 
issue (within five minutes) and make proper internal 
escalations. If customer impact can be determined, 
Level 3 will make an attempt to notify customers 
proactively but Level 3’s first priority is on restoration of 
the issue. The Level 3 Customer Service Center (CSC) 
does not report Average Speed of Answer. The 
proactive service level metric in place is 70/20, which 
means 70 percent of the customer calls are answered 
within 20 seconds (3 rings of the phone). 
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3.3.1.5.3 Indicate any options available. 


  Level 3 Response: 


Level 3 can provide an electrical handoff for 
100Mbps and 1Gbps ports, as well as 
multimode and single mode fiber for 1Gbps 
and 10Gbps ports. 


 


3.3.1.5.4 An implementation timeline proposal starting 
TBD. 


Level 3 Response: 


Please see Tab X for a Sample Implementation Plan. 


 


3.3.1.5.5 Indicate how charges will be incurred as 
services are implemented. 


Level 3 Response: 


Billing will commence upon successful completion of 
each service delivery date for each location. Level 3 
invoices customers once a month under four billing 
cycle options – the 1


st
, 10


th
, 15


th
, or 20


th
. Invoices are 


mailed within four business days after the billing cycle. 
The State can also access invoices and download billing 
data online through the MyBilling section of MyPortal. 


 


3.3.1.5.6 What specific geographical area does the 
vendor service. 


Level 3 Response: 


Level 3 will be proposing services statewide. 


 


3.3.1.6 Describe any tools, systems, or services offered as part of the 
network(s) provided for proactive problem detection, response, 
and notification of State personnel.  Indicate if this is an optional 
basis. 


Level 3 Response: 


MyPortal Overview 


MyPortal is Level 3’s on-line self-service tool where The 
State can easily manage your account 24x7x365. MyPortal is 
confidential and secure. The State can easily and efficiently 
perform self-service transactions without having to place a 
call. Current portal functionality includes: 


MyHome 


MyHome provides a single screen overview that includes 
total invoice due amount, status information for in-progress 
orders, and trouble ticket status. MyHome includes the main 
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page view which can be customized to include all of the 
information that is important to The State. The customized 
link provides options to change the information seen on the 
main MyHome view. 


The State has the ability to add additional accounts or 
change your account information. Setting up customized 
view options allows The State users with certain roles (e.g. 
billing) to only view the information that is most pertinent to 
them.  


MyServices 


Within the Level 3 MyServices web portal, The State can 
easily view the performance of various service components. 
MyServices provides performance monitoring data for Level 
3’s IP VPN, Internet and Ethernet services.  


The State can view your hour-to-hour Internet bandwidth 
utilization against what you purchased. As you view how 
your services are performing throughout the day, the 
utilization and trending information will help you better 
manage your network and business. 


Performance monitoring gives The State the ability to view 
the performance of these services by location within the 
Level 3 network.  


MyOrders 


MyOrders gives The State the ability to view the status of in-
progress and closed orders going back 12 months. Order 
tracking and detail allows monitoring of orders during the 
installation process.  


MyTickets 


MyTickets gives The State the ability to create new trouble 
tickets on-line and have real-time access to active, closed 
and archived (going back 12 months) ticket detail and 
status.  


MyChange Requests 


MyChangeRequests lets The State view, track and submit 
your change requests. The State can submit requests to 
add, change and delete LD account codes and submit IP 
address, BGP and static Internet routing requests, and also 
DNS change requests. 


MyNotifications 


MyNotifications gives The State visibility to any Level 3 
maintenance notifications. The State can check the time, 
duration and status of affected circuits, as well as alert 
Level 3 of any maintenance activities you have scheduled. 
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3.3.2 MPLS Service 


 


3.3.2.1 The State of Nevada is seeking communications alternatives to 
its current T-1 infrastructure to rural communities. These circuits 
may be used for backbone transport or diversified paths from a 
location. MPLS is an option that the State seeks to use to 
increase bandwidth to specific locations. All responses must 
meet a class of service level capable of supporting time sensitive 
applications such as VOIP and video. 


Level 3 Response: 


Level 3’s IPVPN premium product will provide MPLS with 5 
classes of service. Our Realtime and Interactive will provide 
the highest priority for VOIP and video. 


 


3.3.2.2 Responses must include the following information: 


 


3.3.2.2.1 A sample of vendor’s standard Service Level 
Agreement (SLA) for your proposal. All SLA’s must be 
written to support VOIP requirements, mean time of 
response, mean time of repair, committed information rates, 
and availability. 


Level 3 Response: 


Please see Tab X for MPLS SLAs. Level 3 has an 
objective to restore on-net services within two (2) hours 
and off-net services within six (6) hours. Level 3 
attempts to respond to customer trouble indicators by 
monitoring the state of the interfaces and have a ticket 
created in accordance with established product SLAs. 
When a Level 3 network issue is identified, Level 3 will 
create a ticket, begin troubleshooting the cause of the 
issue (within five minutes) and make proper internal 
escalations. If customer impact can be determined, 
Level 3 will make an attempt to notify customers 
proactively but Level 3’s first priority is on restoration of 
the issue. The Level 3 Customer Service Center (CSC) 
does not report Average Speed of Answer. The 
proactive service level metric in place is 70/20, which 
means 70% of the customer calls are answered within 20 
seconds (3 rings of the phone). 


 


3.3.2.2.2 Indicate any options available.  


  Level 3 Response: 


Level 3 can provide an electrical handoff for 
100Mbps and 1Gbps ports, as well as 
multimode and single mode fiber for 1Gbps 
and 10Gbps ports. Managed routers and 
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converged services can be implemented as 
well. 


 


3.3.2.2.3 An implementation timeline proposal starting 
TBD.  


Level 3 Response: 


Please see Tab X for a Sample Implementation Plan. 


 


3.3.2.2.4 Indicate how charges will be incurred as 
services are implemented. 


Level 3 Response: 
Billing will commence upon successful completion of 
each service delivery date for each location. Level 3 
invoices customers once a month under four billing 
cycle options – the 1


st
, 10


th
, 15


th
, or 20


th
. Invoices are 


mailed within four business days after the billing cycle. 
The State can also access invoices and download billing 
data online through the MyBilling section of MyPortal. 


 


3.3.2.2.5 What specific geographical area does the bidder 
service. 


Level 3 Response: 


Level 3 will be proposing services statewide. Please see 
tab X for a map showing our fiber footprint. 


 


3.3.2.3 Describe any tools, systems, or services offered as part of the 
network(s) provided for proactive problem detection, response, 
and notification of State personnel.  Indicate if this is an optional 
basis. 


Level 3 Response: 


Please see response above in 3.3.1.6 for complete details. 
Level 3 provides network monitoring on all Level 3-owned 
and deployed equipment up to the point of demarcation. 


Level 3 Proactive Monitoring and Surveillance  


Alarms are generated at the service or network level. The 
process for resolution includes: 


 The NOCs receive an alert via alarm monitoring 
systems. 


 Initial isolation occurs and service impact is 
identified.  


 Initial outreach to the State occurs as part of the 
fault isolation process.  
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 Status to the State as appropriate for outage and 
in a mutually acceptable timeframe.  


 Ticket closure with the State. Ticket closure 
always follows the State's approval to close the 
ticket. 


The optional Enhanced Management provides easy-to-use 
summary reports allow you to see network performance 
across all locations and then quickly drill into a given 
location to see detailed performance for specific sections of 
the network. You can also easily create multiple levels of 
proactive alerts and notifications by circuit based on your 
desired performance thresholds.  


 


 


3.3.3 SIP Trunking 


 


3.3.3.1 Describe the availability of SIP trunking.  Specify all available 
geographic areas within the State of Nevada with provisioning for 
SIP trunking.  List any other services necessary to deliver SIP 
trunking to customer premises. 


Level 3 Response: 


Level3 SIP Trunking is available in 80 markets with 17,000+ 
fiber-based buildings. 300 additional out of market areas are 
available as well as type 2 connectivity. Geographical areas 
in the State of Nevada for availability of SIP Trunking in 
LATA 720 are as follows – RENO, CARSON CITY, 
WINNEMUCA. LATA 721 are as follows – LAS VEGAS. 
Additional geographic areas in LATA 720 and 721 can be 
evaluated for in-market or out of market service area 
expansions as required. Level 3 SIP Trunking can be 
delivered utilizing over 28,000 local and regional fiber route 
miles and type 2 connectivity as well. 


 


3.3.3.2 State whether vendor’s proposed solution based on a native-SIP 
design or is optional hardware/software required? Indicate if 
optional equipment is required to support SIP Communications 
protocol specifications. 


Level 3 Response: 


Level 3 SIP Trunking utilizes and provides free of charge, a 
managed Enterprise Session Border Controller (eSBC). 
Level3 is able to interoperate with the top IP-PBX and SBCs 
in the marketplace by normalizing the SIP signaling between 
the Level 3 WAN and the customer LAN. The eSBC also acts 
as a physical demarcation point between the two networks. 
Additional hardware such as a customer-provided SBC is 
not required, but is supported. 
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3.3.3.3 Indicate if optional SIP proxy gateways are required. 


Level 3 Response: 


Level 3’s SIP solution provides the placement of a managed 
eSBC for each location at no additional charge. Additional 
SIP proxy gateways are not required, but are supported in 
the overall SIP Trunking architecture. 


 


3.3.3.4 State whether vendor’s proposed solution support SIP-enabled 
applications, such as Internet conferencing, telephony services 
and features, presence, events notification and instant 
messaging? Indicate if optional server equipment is required. 


Level 3 Response: 


Level 3’s SIP Trunking supports many SIP-Enabled 
Applications such as:  


Caller ID/Enhanced Caller ID , Mobility/Mobile Worker , 
Single Number Identity for customers/call screening ,Single 
VM and messaging , Enhanced Auto-Reroute Options such 
as DID integrity/Orig. # carry through/call forward/VM 
options , Enhanced Auto-Reroute Options DID integrity/Orig. 
# carry through/call forward/VM options , Unified 
Communications and Collaboration (UC&C) , Device 
Diversity , Contact – Call Centers , Business 
Continuity/Disaster Recovery. Also Level3 SIP Trunking 
provides the following Telephone Number Enhancements 
such as: 


Virtual Telephone Numbers (VTNs): remote market 
DID’s/multi-market, inbound only, no 2 way calling, no 
address assigned, centralizes numbers, No E911 


Remote telephone numbers (RTNs): remote location 
DID’s/multi-site, enables local calling area for remote 
location, centralizes numbers, E911 enabled for assigned 
address/location 


Additional CPE for support of SIP applications would have 
to be evaluated in the technical review process. 


 


 


3.3.4 DSL/Cable Modem Remote Office Business Solutions 


 


3.3.4.1 Describe if the service solution is a Cable Modem, DSL, or other 
solutions that may meet the needs of remote office solutions. 
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3.3.4.2 Indicate which geographically area or city the service is 
available. 


 


3.3.4.3 The State is seeking proposals for three levels of bandwidth 
service for scoring purposes. The State recognizes a vendor 
may offer additional levels of services.   


 


3.3.4.4 The State will not accept any level of service of less than 1.5 
Mbps of either download or upload speeds. 


 


3.3.4.5 The proposed service must be for business level of use. 


 


Level 3 Response: 


This is not applicable as Level 3 does not provide 
DSL/Cable Modem services. 


 


3.3.5 Voice Services 


 


3.3.5.1 Within the proposal response, vendors must provide information 
regarding their approach to meeting the requirements described 
within this RFQ. 


Level 3 Response: 


Level 3 complies. 


 


3.3.5.2 The cost of any initial installation replacement of existing 
lines/circuits by vendors will be the responsibility of the vendors 
as part of doing business with the State. 


Level 3 Response: 


Level 3 complies.  
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3.3.5.3 As part of this RFQ, vendors are required to have capability to 
PIC to the State of Nevada's designated long distance carrier's 
network for intraLATA, interLATA, interstate and international 
switched or dedicated long distance services and they must be 
restricted from PIC change.  In the event that any calls are billed 
by any entity other than the awarded vendor(s), the difference in 
price shall be the responsibility of the awarded vendor(s).  
Vendors must disclose any restrictions, limitations or other 
situations that may prohibit this PIC capability.  Vendors must 
explain and identify if there will be any additional costs for this 
service or if this will be included at no additional cost to the 
State. 


Level 3 Response: 


Level 3 complies. A Primary InterExchange Carrier (PIC) 
defines which specific carrier will route a customer’s toll 
call.  Customers must designate a PIC for both their 
InterLATA (local toll) and IntraLATA (long distance and 
international) calls.  The customer may choose Level 3 or 
any other available carrier to route these calls.   


At the time of installation, customers are asked to designate 
both their IntraLATA and InterLATA PICs.  There is no 
charge for this designation during the installation process. 


 


3.3.5.4 Vendors must position themselves to enable the State to take 
advantage of emerging technologies that would be beneficial to 
the State during the life of this contract(s).  The State expects the 
vendors to be proactive in the deployment of leading edge 
technologies that will offer additional value to the State's clients.  
The vendors should commit to providing these services and 
upgrades and to working with the State to implement them where 
advantageous to the State at rates discounted and structured 
consistent with the other rates proposed.  New services and 
capabilities must be reviewed and approved by Enterprise 
Information Technology Services (EITS) prior to being added to 
contracts and prior to being offered to agencies. 


Level 3 Response: 


Please refer to Tab V, Attachment B, Exception #3.  
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3.3.5.5 Vendors must specifically state the geographical areas of LATA 
720 they are proposing to provide service for. 


Level 3 Response: 


Geographical areas in the State of Nevada for availability of 
SIP Trunking in LATA 720 are as follows – RENO , CARSON 
CITY , WINNEMUCA. Additional geographic areas in LATA 
720 can be evaluated for in-market or out of market service 
area expansions as required, as well on a case-by-case 
basis. 


 


3.3.5.6 Vendors must specify response times for maintenance services 
and billing inquiries regarding each of the vendor proposed 
services. 


Level 3 Response: 
 
Level 3 has an objective to restore on-net services within 
two (2) hours and off-net services within six (6) hours. 90% 
of billing disputes are closed within 30 days. 


 


 


3.3.5.7 Digital and Analog Centrex and POTS Service 


 


3.3.5.7.1 Centrex services must include station-to-station 
calling within the Centrex group, local telephone network 
access, and access to the State's long distance 
network/provider.  Station to station calling between Centrex 
groups within the local calling area in selected locations, if 
available, is desired.  All local service requested as part of 
this RFQ must be provided 24 hours a day, 365 days a year, 
with service to meet or exceed 99.95% availability. 


 


3.3.5.7.2 The State requires service comparable to 
services currently provided by the existing provider.  Please 
state all features available within this service and pricing to 
include 1FB and 1MB service. 


 


3.3.5.7.3 The State is aware of some Customer Premise 
Equipment with unique compatibility to the current service 
provider's switching equipment. If Customer Premise 
Equipment changes are required it will be at the awarded 
vendors’ expense. 
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3.3.5.7.4 The State prefers not to undergo any number 
changes.  The vendors must provide for local number 
portability at no charge to the State.  Vendors must define 
the process of local number portability. 


 


3.3.5.7.5 The awarded vendor(s) must provide standard 
attendant console features and capabilities.  Standard 
attendant console features and capabilities include but are 
not limited to: Busy Line Verification; Call Waiting Lamps; 
Camp-on; Indication of Camp-on; Conference; Control of 
Facilities; Direct Station Selection; I.D. of Incoming Calls; 
Intercom; Tie Trunk Busy Verification; Dial Through 
Attendant; Multiple Console Operation; Multiple Listed 
Directory Numbers; Night Service; Access to Paging; 
Position Busy; Toll Diversion to Attendant; Trunk Group 
Busy Lamps; Two-Way Splitting; Access to Code Calling; 
Call Transfer; and Multi-Position Hunting. 


 


3.3.5.7.6 Upon request, the awarded vendor(s) must 
agree to suspend Centrex service on any line or group of 
lines for a temporary period at a reduced line rate, not to 
exceed 50% of the normal monthly rates.  The State expects 
that no non-recurring charge will be assessed for this 
service. This service suspension capability is required for 
State entities during seasonal or unique situations. 


 


3.3.5.7.7 Awarded vendor(s) must agree to make all 
requested changes for moves, adds, and changes to 
Centrex line features and attributes including changes to 
trunk groups and call hunting, etc. within 48 hours from the 
receipt of request, unless the required change is service 
affecting, in which case the changes must be made 
immediately upon receipt of request.  This is a requirement 
for all State entities. 


 


3.3.5.7.8 The State may employ services to remotely 
access selected central office switches to make moves, adds 
and changes to Centrex line features and attributes on both 
a near real-time and batch basis.  A graphical user interface 
(GUI) is highly desirable.  This functionality should be 
provided at the awarded vendor(s) expense to accommodate 
future requirements.  The ability to access control tables 
relation to translation tables to administer trunk groups, call 
hunting tables, etc. that will enable the user to fully 
administer and run reports mirroring a PBX administration 
environment is highly desirable.  The specific functionality 
desired will be negotiated with the awarded vendor(s).  If 
vendors are unable to provide this functionality to the State, 
the vendors must agree to make all requested changes 
within 48 hours from the receipt of request, unless the 
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required change is service affecting, in which case the 
changes must be made immediately upon receipt of request.  
This is a requirement for all State entities. 


 


3.3.5.7.9 Awarded vendor(s) must provide network 
intercept to recorded announcement as an inherent network 
capability when a call cannot be completed.  On request by 
the State, the vendors must also provide customized 
announcements including call referral to another number.  
The awarded vendor(s) must allow intercept announcements 
for a minimum of six (6) months for number changes or until 
the new number is published in a directory of the most 
commonly used LEC in the respective service area. 


 


3.3.5.7.10 The awarded vendor(s) must provide for total 
security of information and services provided.  This must 
include holding all databases and call records as 
confidential.  Other dialing restrictions required by the State 
include, but are not limited to, calls to 900/976 numbers, 
access to other carriers (1010xxx) and any class features 
offered on a charge per use basis.  EITS may make 
exceptions to these restrictions only upon written request.  
Other screening that is available within the vendors’ network 
must be provided to prevent any unauthorized charges to the 
State.  The awarded vendor(s) must credit any unauthorized 
charges associated with Centrex services or other local 
services to the State.  The awarded vendor(s) must provide 
systems to ensure that orders for moves, changes, additions 
and deletions to local services will be accepted only from 
individuals authorized by the State. 


Level 3 Response: 


This section is not applicable as Level 3 does not 
provide Digital and Analog Centrex and POTS services. 
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3.3.6 Voice Mail Services 


 


3.3.6.1 Voice processing should provide for a variety of services and 
features with user-friendly interface operation.  Voice mail 
offerings should be integrated with the line for personalized 
greetings and message retrievals including message waiting 
indication and remote message notification.  It should provide for 
a minimum of 30 minutes and a maximum of 60 minutes of voice 
storage per mailbox with message length of 3 minutes maximum.  
Automated Attendant capability should be provided as 
applications dictate. 


Level 3 Response: 


Level 3 offers a full featured voice-mail service supporting a 
variety of our voice products. The service can be delivered 
as a line-based feature or as a virtual mailbox that is not 
associated with a specific end user line, but rather in 
conjunction with a virtual access telephone number. Note: 
voice-mail service is only available in markets where we 
support Voice services via our Sonus switches.  


 Line Based Telephone Number Voice Mail: 
Voice-mail is attached to an end user line. 
This is the most common scenario, where 
the end users line is directed upon busy or 
no answer to the end user's IP voice-mail 
box. In this scenario, message waiting 
indicator is activated on the line after a 
message is left for the end user. The end 
user dials into the voice-mail via the local IP 
voice-mail pilot number and is directed to 
voice message retrieval or account 
maintenance. This is most commonly sold 
with FlexVoice or Converged packages in 
Sonus supported markets. 


 Virtual Access Telephone Number Feature: 
Voice-mail is attached to a programmed 
virtual access telephone number within Level 
3's switch, but is not tied to a specific end 
user line or trunk. This scenario is used 
when the customer does not employ direct 
inward dial capability to its organization's 
end users for voice-mail (either a multi-line 
appearance, a PBX via trunking or the 
customer employs separate telephone 
numbers to its end users dedicated for 
voice-mail). Message waiting indicator is not 
supported where voice-mail is not 
associated with a Level 3 voice line service. 


Voice-mail Box Specifications: 


Each IP voice-mail box comes standard with 60 megabytes 
of storage. This is approximately equivalent to 60, 1 minute 
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voice-mail messages. Messages older than 30 days are 
classified as EXPIRED by the system. End users will be 
prompted for action on any expired messages. Messages 
can be resaved. 


Customer Benefits 


 Improve communications with business 
colleagues, partners, and customers 


 Efficient communication with groups of 
people 


 Prevents miscommunication 


 Allows critical messages to be saved for 
future review and/or distribution 


 Allows for communications “after-hours” 


 Allows user to focus on other work and not 
be distracted, yet to get critical information 
when it is convenient for them. 


 Improved tracking of message delivery, 
response and tracking 


 Multiple access options (local/remote) 


 Various notification options (message 
waiting light, pager, email, etc.) 


 Broadcast messages to reach multiple 
people in a timely manner 


 Greeting only announcements provide 
callers with information. 


Voice Mail Features 


 Message indicators – Free options include 
message light or stutter dial tone. Other 
options include pager, out-dial notification, 
email message 


 Message retrieval numbers are local or via a 
toll free national access number  


 Send message options – (Urgent, private, 
message delivery confirmation, future 
delivery) 


 Multiple greeting options (personal, 
extended absence, system generated, busy 
greeting, out of office hours, shared 
greeting, forward all calls) 


 Busy Greeting option – assign a different 
greeting for callers to receive when your 
phone is in use  
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 Message timestamp – time and date the 
message was left 


 Working Hours – System options are M-F 9 
to 5 closed holidays, M-F 9-5, working 
holidays, or M-F 8-4, closed holidays. These 
can be customized. 


 Multiple Options for erased messages 
(repeat, restore, permanently erase, reply, 
send a copy) 


 Group Lists to send a message to many at 
the same time. 


 Hands free and time saver options – change 
what parts of a message are played back to 
you 


 Reminder Calls – one time or recurring 


 Security features (personal code required to 
guarantee the privacy of your messages) 


 


3.3.6.2 The State requires service comparable to service currently 
provided as described below: 


Voice Mail is a service that allows users to send, store and 
receive voice messages in the user's own voice.  Each user 
has a personal 'mailbox', accessible 24 hours a day from 
touchtone telephones.  Each mailbox is protected by a 
password selected by and known only to the user. 


Users may dial directly into Voice Mail to hear their 
messages or to send messages to other mailbox holders.  
After hearing their messages, users may save or erase them 
or redirect them to other mailbox holders.  Users may also 
send messages with a variety of special options, such as 
urgent or confidential.  The same message may be recorded  


Users also have the option to use Voice Mail in conjunction 
with 'Call Forwarding Variable', 'Call Forwarding Busy', 
and/or 'Call Forwarding Don't Answer' to answer their 
telephones.  Voice Mail records the sender's voice to allow 
for message taking.  Users may elect to be notified of 
messages in their mailbox via a Paging Option.  (The user 
must subscribe to a paging service of their choice.)  Voice 
Mail Service is provided using equipment that is operated 
and maintained by AT&T. 


Vendors must provide a complete technical and functional 
description of all voice processing system(s) offered. 


  Level 3 Response: 


  Please refer to Voice Mail description under 3.3.6.1 
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3.3.7 Direct Inward Dialing/Direct Outward Dialing Capability 


 


3.3.7.1 Describe analog and digital capabilities that provide DID, DOD 
and 2-way trunk services to premise switches. 


Level 3 Response: 


Please see response to 3.3.7.3. 


 


3.3.7.2 Vendors must specify incremental blocks of DID numbers 
available with DID trunk services. 


 Level 3 Response: 


 Please see response to 3.3.7.3. 


 


3.3.7.3 Awarded vendor(s) must provide DID/DOD capability 24 hours a 
day, 365 days a year.  Access to the State's outbound facilities 
(DOD) should not exceed 1% based on total busy hour 
blockage/total hour attempts. 


Level 3 Response: 
Level 3 can support incoming analog trunks with inward DID 
service. Voice T1 is a traditional TDM based digital voice 
circuit which provides connectivity to the Public Switched 
Telephone Network (PSTN). It is installed in 24 channels and 
can be provisioned with either in-band (Digital Trunk or 
CAS24 channels) or out-of-band (ISDN PRI, 23B1D) 
signaling and configured as inward, outward or two-way 
service. Incremental blocks of DID can be provided as 
needed. This service can be provided 24 x 7 x 365. 
 


 


3.3.8 Directory Services 


 


3.3.8.1 The awarded vendor(s) must provide full Directory Services to 
the State at no additional cost. 


Level 3 Response: 
Level 3 provides Local Directory Assistance in all cities. 
This allows a customer to receive the number of a local 
listing. With the exception of a few Level 3 cities, National 


Directory Assistance is available and allows customers to 
receive the number of a non-local listing.  


The dialing plan for directory assistance varies by market. 
Level 3 follows the plan of the incumbent local exchange 
carrier (ILEC) in each market, so where customer is 
transitioning to Level 3 from the ILEC there will be no 
change.  
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Level 3 offers a variety of industry standard White Page 
Directory Listings products.  Level 3 does not directly 
publish white page listing information, but rather 
coordinates and submits listing information to the 
applicable ILEC for publishing in their white page directory.   


Level 3 does not support Yellow Page listings including 
advertising and yellow page headings.  The State will need 
to work with their Yellow Page representative to obtain this 
listing. 


Operator Services / Directory Assistance 


Operator Services provide for live or automated operator 
support when placing a local or intraLATA call.  A surcharge 
is assessed for the provision of these services and is added 
to the associated local or intraLATA call.   


The following Operator Services service options are offered 
in all Level 3 markets and are assessed a surcharge over 
and above the usage portion of the local or intraLATA call:   


 
Service Options Description:    


Person-to-Person:  A call completed with the assistance of 
an operator to a particular person specified by the caller.  
The call may be billed to the called party.   


Third Number Billed:  Provides the customer with the 
capability to charge a local or intraLATA toll call to a third 
number which is different from the called or calling party.  
The party answering at the third number has the option to 
refuse acceptance of the charges in advance or when 
queried by the operator.   


Collect:  A call for which the charges are billed to the called 
party.  On the operator or mechanized announcement of the 
collect call, the called party has the option to refuse 
acceptance of charges in advance or when queried by the 
operator.   


Operator-Dialed Calling Card:  A call placed and billed using 
the calling card of a local or interexchange carrier with the 
assistance of an operator.   


General Operator-Assisted:  These services include 
requests for area code (NPA), time of day, assistance in 
dialing local/intraLATA calls, and other general information.   


The following Operator Services service options are offered 
in Level 3's East and Central regions (plus Honolulu, Orange 
County, San Diego) only and are assessed a surcharge over 
and above the usage portion of the local or intraLATA call:  


 Busy Line Verify:  Upon request of the calling party, 
the Company will determine if the line is clear or in 
use and report back to the calling party.   
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 Busy Line Verify:  Upon request of the calling party, 
the Company will determine if the line is clear or in 
use and report back to the calling party.   


Directory Assistance Services 


Directory Assistance Services provide customers with local 
and/or intraLATA toll listing information, including telephone 
names and numbers.  Directory Assistance Services are 
accessed by dialing 1+411, 1+555-1212, or 1+ area code +555-
1212.   


The following Directory Assistance Service options are 
available in some Level 3 cities:  


 Directory Assistance Call Completion (DAC) - Provides for 
completion of the call after the directory assistance operator 
provides the telephone number or other listing information.  
Charge application differs by city. 


 National Directory Assistance (NDA) - Provides identification of 
telephone directory numbers, via an operator or automated 
platform, of individuals or businesses who are located outside 
the customer's local Directory Assistance service area. 


 


3.3.8.2 Awarded vendor(s) must publish a directory listing in the white 
page directory of the most commonly used LEC in the respective 
service area.  Vendors must indicate if there is an additional cost 
for this service or if it is included at no additional cost to the 
State. 


Level 3 Response: 


Level 3 complies. Please see response to 3.3.8.1. 


 


3.3.8.3 Awarded vendor(s) must provide 24 hour directory assistance for 
those geographical areas where those services are provided. 


Level 3 Response: 


Level 3 complies. Please see response to 3.3.8.1. 


 


3.3.8.4 Awarded vendor(s) must provide referral services, if required, at 
no cost to the State. 


Level 3 Response: 


Level 3 supports the information/referral services: when the 
user dials 211, 311, 511, 611, 711, or 811. 
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3.3.8.5 Directory assistance service must be provided to include 
requests for all domestic locations to the extent that listings are 
available.  Directory Assistance Call Completion Service must 
not be allowed unless it is provided without charge. 


Level 3 Response: 


Level 3 complies. Please see response to 3.3.8.1. 


 


3.3.9 E911 and 911 


 


3.3.9.1 Emergency calls via E911 must be carried and be compatible 
with all E911 emergency notification networks within the 
proposed areas.  The awarded vendor(s) must ensure that calls 
to E911 centers indicate the actual street level address of the 
calling number.  The awarded vendor(s) will work with the State 
to implement PBX 911 where a PBX provides service to multiple 
buildings or locations. 


Level 3 Response: 


Standard Level 3 E9-1-1 Provisioning: 


Description:  Level 3 assigns one (and only one) Billing 
Telephone Number (BTN) per local voice trunk group.  Each 
standard BTN associated with 2-way voice service is input 
into the 9-1-1 address database.  The address associated to 
each BTN will be the service address to which Level 3 
physically terminates the telephone number to the CPE.   


Standard BTNs exclude those associated with the following 
services:  Virtual Reach, Local Reach, BES, ISS, and 
dedicated Long Distance.  These services are not capable of 
making 9-1-1 calls and require product specific 9-1-1 
waivers. 


 Products on which service is available:  All 2-
way Voice trunk services including Voice T1 


 Customer PBX Transmission:  Customer’s PBX 
may be programmed to transmit BTN or CPN 
(Individual Station ANI) on outgoing calls. 


 Level 3 transmission to PSAP: BTN 


 Level 3 population of address info at PSAP: BTN 
service address 
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3.3.10 Management Reports   


Level 3 Response: 


A number of sources such as Busy Hour spreadsheets and Daily Trunk 
Group Busy Hour Reports can be provided. These reports are described 
below.  


 
Daily Trunk Group Busy Hour Report (DTGBH): This report records the 
busiest hour of each day. The data output lists the busiest hour for each 
day and calculates customer usage into percent occupancy of the trunk 
group(s) being studied. Typically data is formatted to collect from Sunday 
to Saturday. 
 
Weekly Trunk Group Busy Hour Report (WTGBH): This report reflects 
peak usage during the month by collecting and compiling the busiest 
hour and the day that it fell on for each week of the time frame specified. 
This report calculates customer usage into percent occupancy and is a 
condensed version of the DTGBH.  


 
Limitations: Because the trend is based on archived summary data kept 
in Level 3’s software, Capacity Manager, the tool cannot account for 
sudden jumps in utilization due to projected customer sales above the 
historical average. 
 
The trend in the tool is built on a linear model. This means the trend line 
is an average between the highest, and the lowest points of network 
utilization throughout the specified time period. Future exhaust dates and 
projected forecasting quantities are based on an approximation that may 
or may not be accurate depending upon the length of the study period. 
 
If current network utilization is on a downward trend or a slump then the 
tool in Capacity Manager will not be able to predict a future rise in 
customer traffic. 
 
Because of these limitations the customer will have to analyze the results 
of this report and decide if the information provided is valid based on all 
the other inputs mentioned below.  
 
Hard and electronic copy media can be utilized. 


 


3.3.10.1 The awarded vendor(s) shall be responsible for all aspects of 
service, quality, reliability, interconnectivity, and interoperability 
of the services offered.  The awarded vendor(s) must provide at 
no cost to the State, quarterly written reports that detail the 
following items as well as describe the media type options that 
are available for each: 


 


A) The percentage blocking of the State's access facilities 
for all requested locations. 


 


B) Percent availability of all required services and features 
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at requested locations. 


 


C) Dedicated circuit outages to include circuit description, 
down time, repair time, reason for failure, and corrective 
action to prevent reoccurrence. 


 


D) Switched service outages at requested locations to 
include facilities description, down time, repair time, 
reason for failure, and corrective action to prevent 
reoccurrence. 
 


Level 3 Response: 


Comply pursuant to response above. 


 


3.3.10.2 Busy studies, when requested, must be provided to the State 
within 15 business days of the last day of the study.  In lieu of a written 
report, the State prefers on-line retrieval via the Internet within 48 hours. 


Level 3 Response: 


DTGBH: This report records the busiest hour of each day. 
The data output lists the busiest hour for each day and 
calculates customer usage into percent occupancy of the 
trunk group(s) being studied. Typically data is formatted to 
collect from Sunday to Saturday. 


 
WTGBH: This report reflects peak usage during the month 
by collecting and compiling the busiest hour and the day 
that it fell on for each week of the time frame specified. This 
report calculates customer usage into percent occupancy 
and is a condensed version of the DTGBH.  


The reports described above can be provided upon request. 
These reports are not currently available for online retrieval 
via the Internet; however, they can be sent via email. 


 


3.3.10.3 Vendors must describe all standard reports and any special 
reports available to the State for local services including 
quarterly inventories of all local services provided. 


Level 3 Response: 


Standard reporting for voice services is not available at this 
time. However, Level 3 can provide quarterly inventories of 
all services upon request. Level 3’s online web portal 
provides performance statistics for the majority of our data 
services. 
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3.3.11 T-1 Service/PRI 


 


3.3.11.1 Vendors must provide a chart indicating the types of circuits 
available and in what increments these circuits are available. 
Vendor must include which geographic locations within the State 
these circuits are available and specify all recurring and non-
recurring costs. Please provide lead times for install. 


Level 3 Response: 


Level 3 offers T1’s in 1.544 Mbps increments. This service is 
available in Elko, Ely, Fallon, Fernley, and Sparks. Standard 
intervals vary. On-net services have a standard interval of 
17 business days. Off-net service intervals are provided on 
a per order basis as they vary greatly based on the carrier 
and circuit type. 


 


3.3.12 Support 


 


3.3.12.1 In the event the State experiences trouble when using vendors’ 
network of services, explain the recommended procedure for 
reporting trouble.  From the initial contact by the State, describe 
the steps taken within vendors’ organization to resolve trouble 
conditions, representative elapsed times for each step and how 
the State is kept informed of progress.  Provide mean time to 
repair (MTTR) data and specify whether or not such data is 
audited by any regulatory agency. 


Level 3 Response: 


The Customer Service Center’s average handle time 
depends on the type of call:  


 Billing is approximately 11.5 minutes  


 Maintenance issues are approximately 7.5 
minutes 


Level 3 maintains an objective for on-net services of an 
MTTR interval of less than two (2) hours and six (6) hours 
for off-net services. 


MTTR metrics are also inclusive in our Service Level 
Agreements.  Please see Tab X for further information. 


Trouble Ticket Process 


Technical service troubles experienced by our customers 
are handled by our National Operations Centers (NOCs) in 
Denver, CO and O’Fallon, MO.  


Service-affecting issues are documented within the Level 3 
trouble ticketing system. To ensure seamless 
communication, all information regarding a customer’s 
trouble ticket is stored in a secure central location where 
updates on the status of the resolution are documented.  
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The NOCs work in conjunction with city sales and 
operations personnel to coordinate necessary repairs for 
service outages and communications to our customers. 
Level 3 specialists monitor the progress of the issue to 
ensure timely resolution to the problem.  


Level 3 Reactive Trouble Ticketing Process 


The process includes: 


 The State calls Level 3’s toll-free number to 
report system trouble or enters a trouble ticket 
via Level 3’s web portal. The State is advised to 
provide as much information as possible, such 
as circuit ID, billing telephone number, local 
access information, etc. 


 The Customer Service Center receives the call or 
on-line request and creates a trouble ticket. 


 The ticket is then handed off to a maintenance 
technician and worked within the appropriate 
group (i.e., Switch, Transport, Data). 


 Ticket status is provided to The State as 
appropriate for that outage and in a mutually 
acceptable timeframe.  


 Once the trouble is resolved, Level 3 follows up 
with The State for ticket closure. Ticket closure 
always follows The State's approval to close the 
ticket. 


Level 3 Proactive Monitoring and Surveillance  


Event Alarm Severity Levels are defined as:  


 Red/Critical: Problem is operationally impacting 
or has direct impact on the network and must be 
resolved immediately.  


 Yellow/Major: Problem requires attention and, if 
not resolved, could directly impact the network 
or quality of service.  


 Green/Minor: Problem requires attention (i.e. 
threshold alarm), and it could escalate if not 
resolved. Administration and maintenance 
issues are classified in this level.  


Alarms are generated at the service or network level. The 
process for resolution includes: 


 The NOCs receive an alert via alarm monitoring 
systems. 


 Initial isolation occurs and service impact is 
identified.  


 Initial outreach to The State occurs as part of the 
fault isolation process.  


 Status to The State as appropriate for outage 
and in a mutually acceptable timeframe.  
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 Ticket closure with The State. Ticket closure 
always follows The State's approval to close the 
ticket. 


Level 3 Severity Levels 


Service outages receive hourly escalation and updated 
status. Services of multiple DS-1s are considered a “Major 
Outage” and are escalated internally on an hourly basis. 
Catastrophic outages receive immediate internal escalation 
and have the attention of various levels of management until 
repaired.  


 


3.3.12.2 Vendors must provide an escalation procedure and contact list to 
be used for unresolved troubles, including names, titles, and 
phone numbers of contact persons in the escalation chain.  
Major Service affecting problems that are not resolved within two 
hours of the time of notification of trouble will constitute a 
prolonged outage and will be escalated. 


Level 3 Response: 


Please see Tab X for an escalation procedure and contact 
list. 


 


3.3.12.3 Vendors must describe the organizational support structure for 
their company, and the level of support they are proposing to 
assign for all services required in this RFQ. 


Level 3 Response: 


Organizational support will be provided both by your local 
account team and our National Operations Centers. In 
addition to your Level 3 account team, an implementation 
team will be assigned to your account to ensure a smooth 
installation. 


 Customer Project Coordinator (CPC) or Customer 
Project Manager (CPM): Responsible for 
management of your installation and will be in close 
contact with you throughout the process. You may 
contact your CPC/CPM at any time if you have 
questions or concerns.  


 Technical Specialists: Available throughout the 
process to answer questions or assist if your 
requirements change.  


 Local Operations: Local technicians will be assigned 
to activate your service.  


 National Operations Centers: NOC specialists will be 
assigned to provision your services.  
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The following account team will be at The State’s disposal: 


 


Account Executive 


 Lead member of your support team, 
with a focus on the delivery of new 
services and applications. 


 Specializes in Network solution 
discovery for any of your telecom or 
data communication needs. 


 Coordinates efforts of entire team, 
designing and delivering solutions. 


 


Krystina Colandone 
(702) 650-8624 Office 
(702) 858-1266 Cell 
Krystina.Colandone@Level3.com 
 


Sales Manager 


 The manager responsible for the 
assignment and performance of the 
Account Executive and overall account 
team 


 Frequently supports complex 
application opportunities and can serve 
as a point of contact for the escalation 
of issues or needs 


Michael Fowler 
(702) 650-8643 Office 
(702) 202-9800 Cell 
Michael.Fowler@Level3.com 
 


Network Application Engineer 


 Responsible for all presales engineering 
design, configuration and technical 
requirements as well as post-sales 
support. 


 Collaborates with customers’ voice, 
data and application providers to 
ensure all requirements are understood. 


 Works in tandem with Level 3 Data and 
voice engineering teams, and Metro 
Engineering groups to create your voice 
and data solutions and services. 


Christian Dibrell 
(702) 650-8617 Office 
(702) 715-4259 Cell 
Christian.Dibrell@Level3.com 
 
 
 
 
 
 
 


Vice President/ General Manager 


 Overall responsibility for the strategic 
direction and financial performance of 
the city. 


 Accountable for the effective 
communication with customers and 
exceeding expectations on service 
delivery. 


 Prioritizes Level 3 resources as 
necessary to help customers achieve 
their business goals. 


 Serves as a point of contact for the 
escalation of issues. 


Kim Salinas 
(702) 650-8626 Office 
(702) 499-4010 Cell 
Kim.Salinas@Level3.com 
 


Voice Applications Engineer 


 Supports any technical aspects of your 
solutions and services pre and post 
sales 


 Assists in all pre-sales design, 
configuration, diagrams, and 


Anthony Fischer 
(503) 416-1842 Office 
(503) 710-6292 Cell 
Anthony.Fischer@Level3.com 
 



mailto:Krystina.Colandone@Level3.com
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requirements as well as ongoing 
support and review with the lead of the 
Account Executive 


Director of Operations 


 Responsible for the city infrastructure 


 Manages technicians, engineers and 
outside plant team to ensure we build 
and maintain the highest performing 
network possible 


Robert Smith 
(702) 216-2222 Office 
(702) 280-3276 Cell 
Robert.Smith@Level3.com 
 


 


 


3.3.12.4 For trouble isolation involving multiple interfaces between the 
IXC and LEC/CLEC equipment where no particular fault can be 
determined to be a specific vendor issue prior to repair, the 
problem must be resolved without charge to the State. 


Level 3 Response: 


Level 3 complies. 


 


3.3.12.5 The awarded vendor(s) must be responsible for determining the 
cause for service outages and providing that determination to the 
State at no cost.  Those troubles that are determined to be the 
result of the LEC/CLEC facilities failure must be repaired without 
cost to the State.  Specifically, in the event the failure is 
determined to be on the customer side of the demarcation point, 
the State must not be charged for such failure determination. 


 Level 3 Response: 


Level 3 complies. In most cases the NOC will identify the 
service outage cause momentarily, however Level 3 does 
perform a Root Cause Analysis for outages as needed or 
directed by our customers.  Root Cause Analysis threshold 
criteria and customer service level can be negotiated upon 
contract award.  In general, Level 3 uses the following for 
Root Cause Analyses: 


Root Cause Analysis (RCA)  


Two general criteria will be used in determining Root Cause 
Analysis:   


 Outage duration  


 Service(s) impacted   


The following two criteria should both be met before a 
formal RCA is generated by the NOC: 


 Outage duration:  On-net = 3 hours and 
off-net = 5 hours 


 T3/100 Mbps or above service is 
impacted 


 



mailto:Robert.Smith@Level3.com
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3.3.12.6 Vendors must describe and provide documentation showing 
typical repair times by service type on historical information. 


Level 3 Response: 


Although Level 3 does not provide historical documentation 
on MTTR, our average MTTR has been calculated to provide 
our customers with Level 3’s objectives as follows: 


Level 3 has an objective to restore service within two (2) 
hours on all levels of on-net service and six (6) hours for off-
net service.  Service outages at a DS3 level and above 
receive hourly escalations and updated status.   


Catastrophic outages receive immediate internal escalation 
and have the attention of various levels of management until 
repaired. 


Outage times and remuneration are inclusive of the Level 3 
SLAs, please see Tab X. 


 


3.3.12.7 Awarded vendor(s) must provide the following service: 


 


3.3.12.7.1 Outages must be corrected and fixed within 24 
hours of occurrence. 


Level 3 Response: 


Level 3 cannot contractually guarantee all corrections 
within 24 hours of occurrence; however, Level 3 has an 
objective to restore service within two (2) hours on all 
levels of on-net service and six (6) hours for off-net 
service.  Service outages at a DS3 level and above 
receive hourly escalations and updated status.  Outage 
times and remuneration are inclusive of the Level 3 
SLAs, please see Tab X. 


 


3.3.12.7.2 Awarded vendor(s) must update the state 
agency or customer covered by this RFQ within 2 hours of 
an outage. 


Level 3 Response: 


Level 3 complies. 


  







 
   
 


©2014 Level 3 Communications, LLC. All rights reserved. 


   Proprietary and Confidential 


- 50 - 


Tab VIII – Section 4 Company Background and References 


 
4.1 VENDOR INFORMATION 


 


4.1.1 Vendors must provide a company profile in the table format below. 


 


Question Response 


Company name: Level 3 Communications, LLC 


Ownership (sole proprietor, partnership, etc.): Corporation 


State of incorporation: Delaware 


Date of incorporation: December 1
st


, 1997 


# of years in business: 17 


List of top officers: Please see Tab X for Level 3’s 


management team. 


Location of company headquarters: 
1025 Eldorado Boulevard 


Broomfield, CO 80021 


Location(s) of the company offices: Level 3 has a global reach spanning 


several countries. Please visit 


www.level3.com/en/global-reach for 


a complete list of office locations. 


Location(s) of the office that will provide the 


services described in this RFQ: 
3944 Silvestri Lane 


Las Vegas, NV 89120 


Number of employees locally with the 


expertise to support the requirements 


identified in this RFQ: 


The Las Vegas office has 20 
employees. 


Number of employees nationally with the 


expertise to support the requirements in this 


RFQ: 


Level 3 Communications employs 


over 13,000 employees 


internationally. 


Location(s) from which employees will be 


assigned for this project: 


Las Vegas, Nevada  



http://www.level3.com/en/global-reach
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4.1.2  Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of 


another state must register with the State of Nevada, Secretary of State’s Office as a foreign 


corporation before a contract can be executed between the State of Nevada and the awarded 


vendor, unless specifically exempted by NRS 80.015. 


 Level 3 Response: 


Level 3 was incorporated in Delaware on December 1
st


, 1997. Level 3 is licensed to operate 


in the State of Nevada and fully complies with all State of Nevada corporation 


requirements. A copy of our current business license for Nevada is included under the 


State Documents tab. 


 


4.1.3  The selected vendor, prior to doing business in the State of Nevada, must be appropriately 


licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information 


regarding the Nevada Business License can be located at http://sos.state.nv.us. 


 


Question Response 


Nevada Business License Number: NV19981017307 


Legal Entity Name: Level 3 Communications, LLC 


 


Is “Legal Entity Name” the same name as vendor is doing business as? 


 


Yes X No  


 


If “No”, provide explanation. 


 


4.1.4  Vendors are cautioned that some services may contain licensing requirement(s).  Vendors shall 


be proactive in verification of these requirements prior to proposal submittal.  Proposals that do 


not contain the requisite licensure may be deemed non-responsive. 


 Level 3 Response: 


 Level 3 complies. 


 


4.1.5  Has the vendor ever been engaged under contract by any State of Nevada agency? 


 


Yes X No  



http://sos.state.nv.us/
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If “Yes”, complete the following table for each State agency for whom the work was performed.  


Table can be duplicated for each contract being identified. 


 


 


 Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its agencies, departments, or divisions? 


 


 


 


 


 Are you now or have you been within the last two (2) years an employee of the State o 


4.1.6. Are you now or have you been within the last two (2) years an employee of the State of Nevada, or 


any of its agencies, departments, or divisions? 


 


Yes  No X 


 


If “Yes”, please explain when the employee is planning to render services, while on annual leave, 


compensatory time, or on their own time? 


If you employ (a) any person who is a current employee of an agency of the State of Nevada, or 


(b) any person who has been an employee of an agency of the State of Nevada within the past 


two (2) years, and if such person will be performing or producing the services which you will be 


contracted to provide under this contract, you must disclose the identity of each such person in 


your response to this RFQ, and specify the services that each person will be expected to perform. 


 


4.1.7  Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal 


litigation in which the vendor has been alleged to be liable or held liable in a matter involving a 


contract with the State of Nevada or any other governmental entity.  Any pending claim or 


litigation occurring within the past six (6) years which may adversely affect the vendor’s ability to 


perform or fulfill its obligations if a contract is awarded as a result of this RFQ must also be 


disclosed.  Does any of the above apply to your company? 


 


Yes  No X 


 


Question Response 


Name of State agency: Various State Agencies 


State agency contact name: Dave Jones 


Dates when services were 


performed: 


March 1, 2010 to February 28, 2012 


Type of duties performed: Telecommunications – Transport 


Total dollar value of the contract: Not to exceed $1,000,000.00 
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If “Yes”, please provide the following information.  Table can be duplicated for each issue being 


identified. 


 


Question Response 


Date of alleged contract failure or 


breach: 


 


Parties involved:  


Description of the contract 


failure, contract breach, or 


litigation, including the products 


or services involved: 


 


Amount in controversy:  


Resolution or current status of 


the dispute: 


 


If the matter has resulted in a 


court case: 


Court Case Number 


  


Status of the litigation:  


 


4.1.8  Vendors must review the insurance requirements specified in Attachment E, Insurance Schedule 


for RFQ 3070.  Does your organization currently have or will your organization be able to provide 


the insurance requirements as specified in Attachment E. 


 


Yes X No  


 


Any exceptions and/or assumptions to the insurance requirements must be 


identified on Attachment B, Technical Certification of Compliance with 


Terms and Conditions of RFQ.  Exceptions and/or assumptions will be taken 


into consideration as part of the evaluation process; however, vendors must be 


specific.  If vendors do not specify any exceptions and/or assumptions at time 


of their RFQ response submission, the State will not consider any additional 


exceptions and/or assumptions during negotiations. 


Upon contract award, the successful vendor must provide the Certificate of 


Insurance identifying the coverages as specified in Attachment E, Insurance 


Schedule for RFQ 3070. 
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4.1.9  Company background/history and why vendor is qualified to provide the services described in this 


RFQ.  Limit response to no more than five (5) pages. 


 Level 3 Response: 


Level 3 Communications is a global communications company offering a comprehensive 
suite of core network, media and IP, voice and UCC, security and cloud, and managed and 
professional services leveraging a reliable and secure global IP network across six 
continents. We enable the world’s most demanding customers to move and protect their 
critical information around the corner or across the globe by delivering services over our 
industry-leading network and connecting customers with dedicated, local teams who are 
focused on providing an industry-leading customer experience. 


As customers seek growth from emerging markets and developing services such as cloud 
infrastructure and mobile applications, Level 3’s highly reliable and secure global network 
enables stronger connections by delivering integrated IP solutions.  Level 3 is aligned to 
our customers’ business goals of: 


 Growth:  Our solutions help customers grow their businesses faster and expand into 
new markets 


 Efficiency:  We enable customers to improve the efficiency of their business 
operations 


 Security:  We provide customers with the peace of mind that their network solutions 
are both secure and reliable 


Following the late 2014 acquisition of tw telecom, Level 3 has a nearly $7.9B pro forma 
Last Twelve Months (LTM) revenue with more than 13,000 employees to support the needs 
of enterprise business, content, government and wholesale customers.   


As tw telecom joins Level 3, our combined company will work to become the premier 
provider of communications services globally.  The new Level 3 offers an advanced 
operating environment delivering local-to-global network solutions.  Current Level 3 
customers will benefit from thousands of new connected buildings enabling a higher 
quality, more reliable on-net experience.  tw telecom customers will benefit from Level 3’s 
extensive footprint with connectivity in more than 60 countries, substantial undersea 
networks and access to our data centers around the world.   


Enabling business success for more than 15 years  


Level 3 Communications, Inc. was originally founded as Kiewit Diversified Group Inc., a 
wholly-owned subsidiary of Peter Kiewit Sons’, Inc., a construction, mining, information 
services and communications company headquartered in Omaha, NE. Kiewit Diversified 
Group was originally created to hold the company’s non-construction business assets, 
but was renamed in 1997 as Level 3 as the company focused on telecommunications.  
Level 3 is one of only a few Tier 1 Internet providers in the world.   


Proven Customer Experience 


Level 3 desires to be the trusted connection to the networked world, providing global 
communication solutions to enterprise and wholesale customers with a consistent and 
reliable global customer experience.  


Throughout the customer journey, we strive to continuously improve how we provide what 
matters most to our customers. 
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Our vision is to deliver a superior customer experience that meets the unique needs of our 
customers by being reliable, responsive, delivering on our promises and being easy to do 
business with.  


We enable our customers to deliver services while growing their own businesses, through 
the use of our global network, our tools and applications, and leveraging the knowledge 
and dedication of our global workforce. 


The Level 3 Network: Infrastructure Based on Proven Technology  


Level 3 provides global connectivity with facilities and extensively owned fiber on three 
continents as well as substantial undersea facilities to serve customers on six continents.  
Our global network provides support for worldwide implementations, while our metro 
footprint delivers unmatched localization capabilities.  As operators of a large, advanced 
IP network, our company delivers connectivity at the backbone of today’s interconnected, 
global economy.  Our network spans approximately 110,000 intercity, 36,000 metro, and 
33,000 subsea route miles connecting more than 500 global markets. The Level 3 network 
is built to allow for easy scalability and efficiency. Our network is the vehicle for exceeding 
the expectations of business customers – large and small. Our services are backed by a 
network maintained for virtually uninterrupted availability and designed for performance. 
We offer more routes, more diversity and redundancy, which means high reliability and 
broad reach – with a willingness to invest and grow to address your business locations. 


For a full illustration of Level 3’s global network and services available around the globe, 
please see the interactive map of Level 3’s network contained at the 
website: http://maps.level3.com.   


The core design characteristic driving Level 3’s high-level of network reliability is 
geographic network diversity.  Each city along the network is served by two, or in some 
cases three, diverse paths, thus ensuring that a fiber cut along any one route will not 
isolate a city from the network.  Additionally, almost every on-net building servicing 
customer locations is built into with diverse laterals, building entrances and risers, where 
feasible.  Level 3's network geographic route diversity was carefully engineered into the 
intercity network, metro networks, and all Gateway entry vaults to ensure maximum 
separation with minimal spurs or crossings.   


Level 3 is a leading global IP and Ethernet solutions provider with the world's first 
integrated global IP-based network.  As one of only a handful of Tier 1 providers, we 
operate one of the largest IP networks in the world with over 26.8 TB of global IP and CDN 
capacity.  We continue to invest and grow to reach our customers’ locations with both 
current and emerging technologies. 


Our voice, video, data and managed services offer more routes, more diversity and 
redundancy for increased reliability.  The secure infrastructure is constantly monitored 
and continuously upgraded. 


Level 3 is qualified to provide telecommunications services in all 50 states and our voice 
network connects to every long distance tandem office in the country with network and 
telephone numbers in rate centers serving over 87% of U.S. households.  Internationally 
Level 3 offers voice service origination from 30 countries in North and South America, 
Europe and Asia, and can terminate traffic to 190 countries. 


To support the global network, Level 3 has seven major network operation centers (NOCs) 
located in the United States, South America and Europe. These geographically dispersed 
centers offer full redundancy between locations ensuring that major network events are 
addressed around the clock.  
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Service Portfolio 


Level 3 owns and maintains every network layer of service to better control quality and 
provide our customers with the flexibility to create solutions at every network layer.  


 


Customer Base 


Level 3 provides industry-leading telecommunication services to business, content and 
wholesale customers and government agencies, including: 


Customer Group Coverage 


Fortune 500 Companies 495  


Telecom Carriers 18 of world's top 20 


European Telecom Carriers 15 of the top 15 


Asia/Pacific Telecom Carriers 14 of the top 15 


Top U.S. Websites 10 of the top 10 


U.S. Cable MSOs 9 of the top 10 


U.S. Wireless Service Providers 5 of the top 5 


U.S. Defense, Civilian and Intelligence 
agencies 


Over 200 federal agencies and divisions 


U.S. Broadcast Networks 6 of the top 6 


U.S. Banks 10 of the top 10 


U.S. Medical Schools 10 of the top 10  


Not for Profit Hospital Systems 9 of the top 10  


Global Pharmaceutical Companies 10 of the top 10 


U.S. Hospitals 4 of the top 10 


U.S. Health Insurance Companies 10 of the top 10 


Global Financial Exchanges  6 of the top 10 
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Industry Analyst Awards and Ratings 


Industry Analysts such as Frost & Sullivan, Capacity Magazine, and Atlantic ACM have 
consistently acknowledged Level 3 for our performance. 


 


Financial Summary 


 The company operates from a strong financial position: 


 Ten consecutive quarters of enterprise Core Network Services (CNS) revenue 
growth 


 Continued to improve Free Cash Flow 


 Continued investment in capital expenditures in support of customer opportunities  


 Diversified, global customer base 


 Level 3 is ranked number 413 on the Fortune 500 list 


Level 3 is publicly traded on the New York Stock Exchange (NYSE) under the ticker 
symbol "LVLT".  Public financial documents may be found on the Investor Relations page 
of Level 3’s website: www.Level3.com. 


 


4.1.9  Length of time vendor has been providing services described in this RFQ to the public and/or 


private sector.  Please provide a brief description. 


 Level 3 Response:  


Level 3 has been in business for more than 15 years. Level 3 Communications, Inc. was 
originally founded as Kiewit Diversified Group Inc., a wholly-owned subsidiary of Peter 
Kiewit Sons’, Inc., a construction, mining, information services and communications 
company headquartered in Omaha, NE. Kiewit Diversified Group was originally created to 
hold the company’s non-construction business assets, but was renamed in 1997 as Level 
3 as the company focused on telecommunications.  Level 3 is one of only a few Tier 1 
Internet providers in the world.   
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4.2  SUBCONTRACTOR INFORMATION 


 


4.2.1. Does this RFQ response include the use of subcontractors? 


 


Yes  No X 


 


Level 3 Response: 


Level 3 will only use subcontractors in the event of a fiber build to a specific State of Nevada 
location. All other work will be performed by Level 3. 


 


4.3  BUSINESS REFERENCES 


 


4.3.1  Vendors should provide a minimum of three (3) business references from similar projects 
performed for private, state and/or large local government clients within the last three (3) years. 


 


4.3.2 Vendors must provide the following information for every business reference provided by the 
vendor and/or subcontractor: 


 


The “Company Name” must be the name of the proposing vendor or the vendor’s proposed 
subcontractor. 


Level 3 Response: 


Reference #: 1 


Company Name: Level 3 Communications, LLC 


Identify role company will have for this RFQ project 


(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: GORDON SILVER 


Primary Contact Information 


Name: Mark Lebowitz 


Street Address: 3960 Howard Hughes Pkwy #900 


City, State, Zip Las Vegas, NV 89169 
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Phone, including area code: (702) 796-5555 


Facsimile, including area code: (702) 369-2666 


Email address: mlebowitz@GORDONSILVER.com  


Alternate Contact Information 


Name: Thomas Huson 


Street Address: 3960 Howard Hughes Pkwy #900 


City, State, Zip Las Vegas, NV 89169 


Phone, including area code: 
(702) 796-5555 


Facsimile, including area code: 
(702) 369-2666 


Email address: thuson@gordonsilver.com  


Project Information 


Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


Voice T1s, Data transport ELine and 
NLAN, and IP services provided for 
Gordon Silver offices in Las Vegas 
and Phoenix. 


Original Project/Contract Start Date: 03/14/2011 


Original Project/Contract End Date: Current customer 


Original Project/Contract Value: $243,656.40 


Final Project/Contract Date: 03/14/2016 


Was project/contract completed in 
time originally allotted, and if not, 
why not? 


yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


yes 



mailto:mlebowitz@GORDONSILVER.com

mailto:thuson@gordonsilver.com
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Reference #: 2 


Company Name: Level 3 Communications, LLC 


Identify role company will have for this RFQ project 


(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: FAME Operating Co DBA Ellis Island Casino & Brewery 


Primary Contact Information 


Name: Brian L Chausmer 


Street Address: 4178 Koval Lane 


City, State, Zip Las Vegas, NV 89109 


Phone, including area code: (702) 733-8901 


Facsimile, including area code: (702) 734-2181 


Email address: bchausmer@ellisislandcasino.com  


Alternate Contact Information 


Name: Leonard Cassidy 


Street Address: 4178 Koval Lane 


City, State, Zip Las Vegas, NV 89169 


Phone, including area code: 
(702) 733-8901 


Facsimile, including area code: 
(702) 734-2181 


Email address: lcassady@ellisislandcasino.com  


Project Information 


Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


Converged Services – Voice VPN, 
Internet Access, Ethernet services 
provided to their Las Vegas offices. 


Original Project/Contract Start Date: 04/22/2011 



mailto:bchausmer@ellisislandcasino.com

mailto:lcassady@ellisislandcasino.com
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Original Project/Contract End Date: Current customer 


Original Project/Contract Value: $415,704.24 


Final Project/Contract Date: 07/29/2017 


Was project/contract completed in 
time originally allotted, and if not, 
why not? 


yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


yes 


Reference #: 3 


Company Name: Level 3 Communications, LLC (formerly tw telecom) 


Identify role company will have for this RFQ project 


(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: HLP 


Primary Contact Information 


Name: Mike Gonzalez 


Street Address: 15959 Gale Ave 


City, State, Zip City of Industry, CA 91745 


Phone, including area code: (626) 543-3992 


Facsimile, including area code: 626-330-4579 


Email address: mpgonzalez@hlpusd.k12.ca.us 


Alternate Contact Information 


Name:  


Street Address:  


City, State, Zip  
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Vendors must also submit Attachment F, Reference Questionnaire to the business references that are 
identified in Section 4.3.2. 


 


The company identified as the business references must submit the Reference Questionnaire directly to 
the Purchasing Division. 


 


It is the vendor’s responsibility to ensure that completed forms are received by the Purchasing Division on 
or before the deadline as specified in Section 8, RFQ Timeline for inclusion in the evaluation process.  
Reference Questionnaires not received, or not complete, may adversely affect the vendor’s score in the 
evaluation process. 


 


The State reserves the right to contact and verify any and all references listed regarding the quality and 
degree of satisfaction for such performance. 


 


Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 


Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


Install 550 Call paths of SIP at 2 sites. 
Build fiber to both locations. 
Professional services for Cisco 
configuration. 


Original Project/Contract Start Date: January 2013 


Original Project/Contract End Date: July 2013 


Original Project/Contract Value: $780,000 


Final Project/Contract Date: Current customer 


Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes, completed on time with no 
issues 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes, completed with no issues 
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Tab IX – Attachment G Proposed Staff Resumes 


 


Krystina Colandone 
State of NV Resume 11 13 14.doc


 


Mike Fowler 
Resume.doc


 


Robert Smith's 
Resume.doc


Kimberly Salinas 
State of NV Resume 11 13 14.doc


 


Christian Dibrell 
Resume.doc
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Tab X – Other Informational Material  


Sample Project Plan 


A detailed project plan including milestones and timeframes specific to your implementation will be 
developed upon contract award. Each individual site is evaluated to determine the scope of work and 
interval for installation. This evaluation includes gathering information from the State (requested delivery 
date, equipment capabilities and availability). This information is then combined to create a project 
implementation plan for the entire project. Each site is tracked individually within the main project plan. 


Task Name Duration Start Finish 


Customer 180 days 11/1/2014 7/22/2015 


    


Project Management 1 day 11/1/2014 11/1/2014 


Project Management Planning Meeting 1 day 11/1/2014 11/1/2014 


Post Award Conference 1 day 11/1/2014 11/1/2014 


Conduct Post Award Conference 1 day 11/1/2014 11/1/2014 


    


Documentation 47 days 11/7/2014 1/21/2015 


Installation Plan 47 days 11/7/2014 1/21/2015 


Develop Installation Plan and Submit to 


Customer 20 days 11/7/2014 12/6/2014 


Revise Installation Plan Based On Customer 


Comments 7 days 12/21/2014 1/4/2015 


Installation Plan Approved 5 days 1/14/2015 1/21/2015 


Cutover Plan 47 days 11/7/2014 1/21/2015 


Develop Cutover Plan and Submit to Customer 20 days 11/7/2014 12/6/2014 


Revise Cutover Plan Based On Customer 


Comments 7 days 12/21/2014 1/4/2015 


Cutover Plan Approved 5 days 1/14/2015 1/21/2015 


    


Network Engineering 5 days 11/2/2014 11/9/2014 


Site Surveys 5 days 11/2/2014 11/9/2014 


Conduct Site Survey Customer Premises 2 days 11/2/2014 11/5/2014 


Detailed Engineering Design 3 days 11/7/2014 11/9/2014 


Perform Outside Plant  Engineering 3 days 11/2/2014 11/7/2014 


Perform Detailed Engineering Design  3 days 11/2/2014 11/7/2014 


    


Procurement 90 days 1/22/2015 5/27/2015 


Procure Materials &  Equipment (Level 3 CO, 


& Customer) 90 days 1/22/2015 5/27/2015 
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Site Preparation 3 days 1/22/2015 1/24/2015 


Perform Site Preparation at Customer Premises 3 days 1/22/2015 1/24/2015 


Perform Site Preparation at Level 3 CO 3 days 1/22/2015 1/24/2015 


    


Outside Plant Permits & Construction 95 days 11/8/2014 3/31/2015 


Outside Plant Permits 95 days 11/8/2014 3/31/2015 


Submit Outside Plant Permits (city and state) 5 days 11/8/2014 11/14/2014 


Review & Approve Outside Plant Permits 


(city and state) 90 days 11/15/2014 3/31/2015 


Outside Plant Construction 10 days 5/28/2015 6/10/2015 


Construct/ Splice  Fiber Optic Cable 


Level 3 CO to Customer 10 days 5/28/2015 6/10/2015 


    


Installation and Test 28 days 5/28/2015 7/4/2015 


Level 3 CO Installation & Test 14 days 5/28/2015 6/16/2015 


Install New Transport Equipment 10 days 5/28/2015 6/10/2015 


Construct & Splice ISP Fiber Optic Cable  5 days 5/28/2015 6/3/2015 


Terminate Building Fiber Optic Cable to 


Transport Equipment 2 days 6/11/2015 6/12/2015 


Perform Local Testing – Level 3 CO 2 days 6/13/2015 6/16/2015 


Installation & Test 14 days 6/17/2015 7/4/2015 


Install New Transport Equipment 10 days 6/17/2015 6/30/2015 


Construct & Splice Building Fiber Optic r Cable  2 days 6/17/2015 6/18/2015 


Terminate Building Fiber Optic & Copper 


Cable to Transport Equipment 2 days 7/1/2015 7/2/2015 


Perform Local Testing  Customer 2 days 7/3/2015 7/4/2015 


    


Cutover & Acceptance and Post Cutover 


System Testing 179 days 11/2/2015 7/22/2015 


Cutover & Acceptance 9 days 7/7/2015 7/17/2015 


Perform Cutover & Acceptance Testing  


Customer 72 hrs 7/7/2015 7/17/2015 


Post-Cutover System Testing 3 days 7/18/2015 7/22/2015 


Perform Post-Cutover System Testing 3 days 7/18/2015 7/22/2015 


    


Project Management Reviews 65 days 11/2/2014 2/12/2015 


Project Management Reviews 1 1 day 11/2/2014 11/2/2014 
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Project Management Reviews 2 1 day 12/20/2014 12/20/2014 


Project Management Reviews 3 1 day 2/25/2015 2/25/2015 


Project Management Reviews 4 1 day 4/22/2015 4/22/2015 


Project Management Reviews 5 1 day 6/18/2015 6/18/2015 
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Level 3 Escalation Support 
 


To Open a Trouble Ticket 


Please have your Account Number, Circuit ID Number and/or Trunk ID Number ready for faster 
assistance. Please direct all calls to our National Operations Centers at: (800) 829-0420 first for trouble 
ticket assignment. 


 


You can also open a trouble ticket on-line via MyPortal:  https://customerportal.level3.com/ 


 


Maintenance & Trouble Reporting: (800) 829-0420 


____________________________________________ 


To Escalate on a Trouble Ticket 


 


If your ticket has been open for a minimum of one hour and you are unsatisfied with the response time 
communicated to you or the progress made, you may escalate your ticket. 


National Operations Center 


Level 1  Call (800) 829-0420 and request a Level 1 escalation. A Technician will return your call 
within 15 minutes. 


 


Level 2 If you do not receive a status call within 15 minutes or feel additional escalations are 
needed,  


please call (800) 829-0420, request a Level 2 escalation and ask to speak to a manager. 


 


Level 3 If you do not receive a return call within 15 minutes or feel additional escalations are needed call:  


Jennifer LaBounty    Office: 303-542-6461 


Director, Customer Assurance    Cell:  720-563-9864 


 


Level 4 If you do not receive a return call within 15 minutes or feel additional escalations are needed call:  


Kaily Bissani      Office: 303-566-1277 


VP Network Assurance     Cell: 720-326-9682 


 


Level 5 If you do not receive a return call within 15 minutes or feel additional escalations are needed, 
then call:  


Beth Lackey      Office: 303-566-1224 


Sr. VP Operations     Cell: 303-808-2201 


 


 


 



https://customerportal.level3.com/





 
   
 


©2014 Level 3 Communications, LLC. All rights reserved. 


   Proprietary and Confidential 


- 68 - 


Local City Management 


If you have reached a Level 2 escalation, please escalate with a member of your Local City Management 
Team by using the numbers listed below: 


 


Manager, Operations 


Michael Shirley        Office: (702) 216-2255 


Cell: (702) 373-9592 


Director, Operations  


Robert Smith       Office: (702) 216-2222 


Cell: (702) 280-3276 


VP Regional Operations  


Jeff Jarvis       Office: (503) 416-1893 


Cell: (503) 735-5432 
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MANAGEMENT TEAM 


 


Jeff Storey President and Chief Executive Officer 
Jeff Storey is president and chief executive officer of Level 3 Communications, a 
global telecommunications company with a comprehensive portfolio of data, 
security, video, voice and unified communications solutions. Mr. Storey was 
named to his current position in April 2013 and also is a member of the company’s 
Board of Directors. 


 


Sunit Patel Executive Vice President and Chief Financial Officer 
Sunit Patel is executive vice president and chief financial officer for Level 3 
Communications, with responsibility globally for financial planning, accounting, tax, 
auditing, treasury, shared services, procurement and supply chain management. 


 


Hector Alonso Regional President Latin America 
Hector Alonso is regional president of Latin American markets for Level 3 
Communications, responsible for overall business goals for Latin America, 
including sales, marketing and operations in region.  


 


John T. Blount Regional President, North America and Asia Pacific 
John Blount is regional president, North America and APAC, with responsibility for 
driving business growth and streamlining operations across both regions.   


 


Anthony Christie Chief Marketing Officer 
Anthony Christie is chief marketing officer for Level 3 Communications, 
responsible for worldwide marketing, product management and customer 
experience.  


 


Andrew Crouch Regional President, EMEA and GAM division  
Andrew Crouch is regional president of EMEA and GAM division for Level 3 
Communications, responsible for overall business results of the region including 
sales, marketing and operations. His oversight also includes the GAM (Global 
Accounts Management) division, which includes sales and support across all 
regions for enterprise and carrier customers in the global accounts program. 
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Laurinda Pang Executive Vice President and Chief Administrative Officer 
Laurinda Pang is executive vice president and chief administrative officer for 
Level 3 Communications, with global responsibility for human resources, 
corporate strategy, corporate development, corporate communications, investor 
relations and corporate social responsibility.  


 


John Ryan Executive Vice President, Chief Legal Officer and Secretary 
John Ryan is the executive vice president and chief legal officer for Level 3 
Communications and secretary for the company. He is responsible for managing 
Level 3’s legal, regulatory and compliance functions globally. He also directs 
Level 3’s government relations function, including public policy strategy. 


 


Harold Teets Chief Information Officer 
Harold Teets is chief information officer, with responsibility for Level 3’s global IT 
organization. He focuses on the IT organizations’ role in helping Level 3 to 
continue to simplify its operating environment and collaborate with marketing and 
network technology to innovate new capabilities to support customers’ network 
and service needs. 


 


Jack Waters Chief Technology Officer 
Jack Waters is the chief technology officer for Level 3 Communications, focused on 
global network technology, architecture, engineering, process and security that are 
critical for Level 3 to deliver the solutions its customers need. Mr. Waters joined 
Level 3 in 1997 and has held numerous roles with the company spanning operations 
and engineering.  
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Ethernet Services 
SLAs.pdf


  


SLA - IP VPN 
SERVICES, CONVERGED SERVICES AND FLEXVOICE.pdf


 








 


PROPOSED STAFF RESUME 
 


A resume must be completed for all proposed contractor staff and proposed subcontractor staff. 


COMPANY NAME: Level 3 Communications, Inc. 


Contractor Subcontractor 


Name: Christian Dibrell  [X] Key Personnel 


Classification: Network Applications Eng. # of Years in Classification: 7 


Brief Summary: of 


Experience: 


A results-driven IT/telecom professional with notable achievements in 


operations management, network administration, and network engineering. 


Seasoned in all aspects of consulting, design, deployment, engineering, and 


management of metropolitan and wide area networking technologies. 


 


# of Years with Firm: 7 


RELEVANT PROFESSIONAL EXPERIENCE 


Required Information: 


 


01/09/08 to Present: 


Vendor Name:  


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


01/09/08 to Present: 


Level 3 Communications 


Level 3 Communications, previously TW Telecom 


Christian Dibrell 


3944 Silvestri Lane, LV, NV 89120; 702.650.8617 


christian.dibrell@level3.com  


Network Applications Engineer 


Regular, fulltime employee 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


09/01/04 to 12/15/07 


Synergy IT Solutions 


Christian Dibrell 


5555 Lamar Blvd. Ste 115,. Austin TX 78751 


210.299.1410, cdibrell@synergyit.com 


Director, Client Services 


Managed Services Provider 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


10/15/00 to 08/30/04 


Zhone Technologies (Formerly Pardyne Networks) 


Christian Dibrell 


7195 Oakport, Oakland, CA 94621 


510-777-7000, christian.dibrell@paradyne.com 


Sr. Network Consultant 


Network Equipment Vendor 


 


EDUCATION 


Description # of Years Experience 


Institution Name: 


City: 


State: 


Degree/Achievement: 


Certifications: 


University of Texas at San Antonio 4 


San Antonio  


TX   


B.S. – Information Systems  


MEF-CECP, CCNA  
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REFERENCES 


Minimum of three (3) required, including name, title, 


organization, phone number, fax number and email 


address 


David MacRae| IT Professional 4 | Network 


Engineering 


State of Nevada | Department of Administration | 


Enterprise IT Services 


T: (702) 486-2487 | F: (702) 486-2932 | E: 


dmacrae@admin.nv.gov  


 


Chris Edwards | IT Professional III | Network 


Engineering 


State of Nevada | Department of Administration | 


Enterprise IT Services 


T: (702) 486-4610 | F: (702) 486‐2932 | E: 


acedwards@admin.nv.gov 


 


Jon Mathews     


Network Engineering Manager    


775-684-5843    


775-546-3827 cell      


jmathews@doit.nv.gov      
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