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Our Plans are comprised of 5 major sections.

1. A base subscription depending on the term of your subscription

2. The amount of additional users

3. Additional solutions, products and portals

4. An API which depends on usage

5. Technical or non technical professional services.

Note* The following is pricing for State Departments Only. 

PRICING: STEP BY STEP GUIDE
This Proposal offers a step by step guide to finding pricing that 
works for your needs.



855.77.SEAMLESS

Pricing Quote: State Department Only

Included with Base Subscription

# of Users 1 Admin User Included

# of SeamlessDocs Unlimited Included

# of Submissions/eSignatures Unlimited Included

Base Plan Term & Users
Review a base plan which is billed annually. Below highlights the usage limits for your base account. 
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Admin Users: can view all forms and submissions within a SeamlessDocs account. This includes 
unlimited access to create, view and edit forms & account settings. 

Member Users:  can create forms however they can only, view and edit forms that they have 
created. They cannot view all forms within an account, nor can they edit account settings. 

User Pricing:

Base Subscription Options:

Account Management Team 1 Success Manager Included

Full Time Support Phone, Email, Chat, Forum Included

Training Web Training Included

User Type Annual Price/User Choose # of Users

Administrative User $1,000

Member User $500

*A 10% renewal optimization fee is waived for all multi year deals, 

Term 1 year 3 years 5 years

Annual Base Subscription $10,000 $9,750 $9,500

Savings $0 $750 $2,500

Choose Term

User Notes:
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Pricing Proposal
Choose Additional Solutions (check all that apply)

SeamlessDocs continues to extend our platform with tools to extend the ability to use the data collected and gain 
insights.  These can be added on a case by case basis.

Citizen Portal (annual) $2,500

A way for your end citizens to login to SeamlessDocs and view the status of their form submission. This 
includes the ability to save and continue the process of filling out forms.

Start collecting payments directly from your SeamlessDocs from one of our authorized partners: Authorize.
net, Paypal, Xpress Bill Pay, MCC Payments, Forte Payments, Bluefin Payments & ePay2Gov.

SeamlessPay (Per Transaction) Inquire

The easiest way to to collect payments on your forms with absolutely ZERO cost to your government. All of 
the fees get passed to the end constituent.  

Form Center (annual) $2,500

The Success Team will fully setup a public or private webpage that contains all of your desired 
SeamlessDoc Forms in an easy to use interface. See anytown.seamlessdocs.com. 

Active Directory Integration (annual) $2,500

Full integration with your existing Active Directory account to make signing in and using SeamlessDocs even 
easier than it already is. 

Private Labeling (annual) $1,500

Rather than going to a URL like government.seamlessdocs.com/f/formname you will have a private labeled 
address, like docs.government.com/formname. *Included in Unlimited Tier

Public Records Portal (annual) $2,500

The Public Records Portal is a citizen facing solution built to solve the Records Request process. Citizens 
can search previous requests, submit new requests, or see status of existing requests.
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Additional Solutions Pricing:

 Service Type Annual Price

$2,500Authorized Payment Services (annual)

Form Fill (annual) $2,500

Form Fill gives you the ability to use the data from an previous form submission, and have it automatically 
populate onto a different form or document. Use Case: An employment application which auto populates 
the offer letter. 
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The SeamlessDocs Success Team offers advanced technical support for any API questions & issues. This includes a 
direct line to a technical success manager with full phone, email & chat support. 

Pricing Proposal
Choose Professional Services (optional)

SeamlessDocs offers by the hour consulting work where we can help get you set up with technical and non 
technical services. If you select any of the services below a sales rep will be in touch to discuss a pricing quote. 

Professional Paperless Conversion $150/hour

The SeamlessDocs Success Team will fully setup your SeamlessDocs and prepare them for implementation. This 
includes from conversion, consultation, and setup. 

Developer Consulting $250/hour

The SeamlessDocs Development Team uses their form expertise to work with your organization and help 
customize the technical structure of the systems that manage your form process. 

Automation Consulting $150/hour

The SeamlessDocs Success Team uses their form expertise to work with your organization and help customize the 
steps to automate the entire form process to maximize efficiency.form process. 
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Payment Integration $150/hour

We integrate with almost every payment gateway on the market, so if  we don’t already integrate with your 
provider, we can do custom  integration with your existing gateway.

Database Integration $250/hour

Take advantage of the product experts that built SeamlessDocs and have a technical member of your success team 
integrate with your existing local database. 

Professional Services Pricing:

Service Type $ Price

Professional Services Notes:
If you have problems or pain points with your existing forms and solutions, SeamlessDocs can 
help. We have a dedicated Success Team of both technical and non technical solutions specialists 
that have helped hundreds of governments become more seamless and save thousands. You can 
utilize their expertise to:

+ Setup integration with existing databases
+ Consolidate databases and eliminate data entry
+ Improve form workflows and business processes
+ Receive consultation on form best practices

API Technical Support $1,500
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API Notes:
An API signature request takes place when you initiate a new signature process. For example, if 
you make a request to send out documents for signature, this will count as 1 API transaction. A 
single API signature request can be used to gather signatures from multiple people in cases 
where they are all involved in the contract

UNLIMITED

150

450

1,500

3,000

10,000

30,000

$100

$450

$1,000

$2,000

$5,000

Requests/Month Price/Month*

API Support:

Included

Services Price/year

Sandbox Test Account

50,000 $8,500

Pricing Proposal
Choose API Needs (optional)

Our flexible API Plans allow you to customize based on your needs and increase or decrease costs based on usage.

$250

Tier 1 Support Included

IncludedDocumentation
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API Pricing:

$1,000

$4,500

$10,000

$20,000

$50,000

Estimated Price/yr

$85,000

$2,500

1 Account

Email, Chat, Forum

Unlimited

Type

*Billed at the end of the month depending on # of requests. Also note a 2 month discount when billing annual. 
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