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SHI PUBLIC SECTOR
Education WEST MAP


SHI Education Field Representatives


Amanda Moler 732.537.7148 ( amanda_moler@shi.com)


Rebecca Smith 951.599.4882 ( rebecca_smith@shi.com)


John Ackerson 732.868.5952 (john_ ackerson@shi.com)


Katie O'Kane 732.868.5904 ( kokane@shi.com)


Dan Sutton 732.564.8223 ( daniel_sutton@shi.com)


Amelia Edmondson 303.723.5256 ( amelia_edmondson@shi.com)


Katie O'Kane 732.868.5904 ( kokane@shi.com)


HAWAII
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SHI PUBLIC SECTOR
State/Local Government WEST MAP


SHI State & Local Government Field Representatives


Katie O'Kane 732.868.5904 (kokane@shi.com)


Guillermo Ortiz 619.446.8100 (guillermo_ortiz@shi.com)


Debbie Bieber 408.232.0855 (debbie_bieber@shi.com)


Dan Sutton 732.564.8223 (daniel_sutton@shi.com)


Steve Nemeth 732.537.7246 (steven_nemeth@shi.com)


Katie O'Kane 732.868.5904 (kokane@shi.com)


Katie O'Kane 732.868.5904 (kokane@shi.com)


Amelia Edmondson 303.723.5256 (amelia_edmondson@shi.com)
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SHI PUBLIC SECTOR
Education CENTRAL MAP


SHI Education Field Representatives


Kevin Farrell 888.289.6088 (kevin_farrell@shi.com)


Nathan Cantwell 312.731.3894 (nathan_cantwell@shi.com)


Nathan Cantwell 312.731.3894 (nathan_cantwell@shi.com)


Megan Burdick 312.532.3313 (megan_burdick@shi.com)


Drew Fike 952.486.6962 (drew_fike@shi.com)


Alicia Pickard 952.486.6978 (alicia_pickard@shi.com)


Adrianna Manzi 732.868.6032 (adrianna_manzi@shi.com)


Adrianna Manzi 732.868.6032 (adrianna_manzi@shi.com)


Steve Nemeth 732.537.7246 (steven_nemeth@shi.com)


Tom Wampler 502.254.9964 (tom_wampler@shi.com)


Adrianna Manzi 732.868.6032 (adrianna_manzi@shi.com)
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SHI PUBLIC SECTOR
State/Local Government CENTRAL MAP


SHI State and Local Field Representatives


Kevin Farrell 888.289.6088 (kevin_farrell@shi.com)


Jenny Francis 952.888.1212 (jenny_francis@shi.com)


Greg Rohleder 651.455.0515 (greg_rohleder@shi.com)


Steve Burnside 614.276.3191 (steve_burnside@shi.com)


Steve Nemeth 732.537.7246 (steven_nemeth@shi.com)


Tom Wampler 502.254.9964 (tom_wampler@shi.com)


Michael Kushner 732.868.5970 (michael_kushner@shi.com)
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SHI PUBLIC SECTOR
Education SOUTHCENTRAL TERRITORY MAP


SHI Education Field Representatives


James Lynch 512.501.7675 ( james_lynch@shi.com)


David Rounds 512.392.4703 ( david_rounds@shi.com)


James Lynch 512.501.7675 ( james_lynch@shi.com)


David Rounds 512.392.4703 ( david_rounds@shi.com)


James Lynch 512.501.7675 ( james_lynch@shi.com)


Floyd Chambers 512.541.3318 ( floyd_chambers@shi.com)


James Lynch 512.501.7675 ( james_lynch@shi.com)


Daniel Garcia 512.501.8580 (daniel_garcia@shi.com)


Laurie Conrad 225.755.6947 (laurie_conrad@shi.com)


New Mexico
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SHI PUBLIC SECTOR
State/Local SOUTHCENTRAL TERRITORY MAP


SHI State and Local Field Representatives


New Mexico


David Rounds 512.392.4703 (david_rounds@shi.com)


David Rounds 512.392.4703 (david_rounds@shi.com)


David Rounds 512.392.4703 (david_rounds@shi.com)


David Rounds 512.392.4703 (david_rounds@shi.com)


Laurie Conrad 225.755.6947 (laurie_conrad@shi.com)
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SHI PUBLIC SECTOR
Education SOUTHCENTRAL (Texas Only) TERRITORY MAP


SHI Education Field Representatives


Patrick Powers 972.206.1490 (patrick_powers@shi.com)


Kregg Hill 214.281.8501 (kregg_hill@shi.com)


Adrienne Pubylski 512.634.8100 (adrienne_pubylski@shi.com)


Margo Khollman 512.541.3378 (margo_khollman@shi.com)


Tracey Bieser 281.681.8652 (tracey_bieser@shi.com)


Alex Faris 512.501.8574 (alex_faris@shi.com)


Paul Thomas 800.355.8001 (paul_thomas@shi.com)
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K12


HE


K12


K12/HE


K12


HE
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SHI PUBLIC SECTOR
Government SOUTHCENTRAL (Texas Only) TERRITORY MAP


SHI State & Local Field Representatives


Darron Gross 512.634.8100 ( darron_gross@shi.com)


Peggy Brooks 972.538.4015 ( peggy_brooks@shi.com)
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SHI PUBLIC SECTOR
Education Northeast MAP


HE


SHI Education Field Representatives


Barb West 508.799.5433 (barb_west@shi.com)


Lori-Ann Provost 630.210.2361 (loriann_provost@shi.com)


Barb West 508.799.5433 (barb_west@shi.com)


Barb West 508.799.5433 (barb_west@shi.com)


Jeff Levin 860.872.5677 (jeff_levin@shi.com)


K12


HE


K12


K12/HE
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SHI PUBLIC SECTOR
State/Local Government Northeast MAP


S&L


SHI State & Local Field Representatives


Mary Ellen Dube 207.619.2682 (maryellen_dube@shi.com)


Barb West 508.799.5433 (barb_west@shi.com)


Mary Ellen Dube 207.619.2682 (maryellen_dube@shi.com)


Barb West 508.799.5433 (barb_west@shi.com)


Amanda Spence 732.537.7162 (amanda_spence@shi.com)


Barb West 508.799.5433 (barb_west@shi.com)


State


Local


State


NEW HAMPSHIRE


MASSACHUSETTS


Local


S&L
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SHI PUBLIC SECTOR
Education EAST MAP


SHI Education Field Representatives


Robbin Nesbitt 732.537.7238 ( robbin_nesbitt@shi.com) - PSG


Gerald Bianco 732.868.5854 ( gerald_bianco@shi.com) - PSG


Ly Trinh 732.537.7174 ( ly_trinh@shi.com) - PSG


Bryan Rosenthal 908.692.4591 ( bryan_rosenthal@shi.com)


Alexander Queller 732.868.5811 ( alexander_queller@shi.com) - PSG


Erik Schroeder 732.564.8217 ( erik_schroeder@shi.com) - PSG


Christine Weiner 888.698.2342 ( christine_weiner@shi.com)


Jackson Ling 800.359.0769 ( jackson_ling@shi.com)


HE


HE/K12


HE/K12


HE/K12


HE/K12


HE/K12


HE/K12


NEW JERSEY


K12
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SHI PUBLIC SECTOR
State/Local Government EAST MAP


SHI State and Local Field Representatives


Dean Howell 854.265.9439 (dean_ howell@shi.com)


Kevin Winter 717.697.2906 ( kevin_winter@shi.com) - PSG


Denise Verdicchio 908.884.1389 ( denise_verdicchio@shi.com)


Alexander Queller 732.868.5811 ( alexander_queller@shi.com) - PSG


Erik Schroeder 732.564.8217 ( erik_schroeder@shi.com) - PSG


Christine Weiner 888.698.2342 ( christine_weiner@shi.com)


Jackson Ling 800.359.0769 ( jackson_ling@shi.com)


S&L


S&L


S&L


S&L
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S&L


NEW JERSEY
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K12


SHI Education Field Representatives


Michael Bench 352.597.2880 ( michael_bench@shi.com)


Michael Bench 352.597.2880 ( michael_bench@shi.com)


Stephen Forsythe 820.225.6713 (stephen_forsythe@shi.com)


Manuel Lopez 407.334.3992 ( manuel_lopez@shi.com)


Lorraine Kennedy 561.883.2344 ( lorraine_kennedy@shi.com)


Frank Millar 334.498.2207 (frank_ millar@shi.com)


Michael Bench 352.597.2880 ( michael_bench@shi.com)


Frank Millar 334.498.2207 (frank_ millar@shi.com)


HE/K12


HE/K12


SHI PUBLIC SECTOR
Education SOUTHEAST MAP


HE/K12


HE


HE/K12


State
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S&L Michael Bench 352.597.2880 ( michael_bench@shi.com)


Rob Sueter 386.626.3662 (robert_sueter@shi.com)
Tom Miner 813.240.7024 ( thomas_miner@shi.com)


Trevor Golden 352.592.7011 ( trevor_golden@shi.com)
AJ Medina 813.342.8548 ( aj_medina@shi.com)


Tom Naelon 305.971.5266 (thomas_naelon@shi.com)
Daniel Bellinger 813.340.5677 (daniel_bellinger@shi.com)


Hardware Only: Sarah Duncan 850.225.6596 ( sarah_duncan@shi.com
Software Only: Michael Bench 352.597.2880 ( michael_bench@shi.com)


Michael Bench 352.597.2880 ( michael_bench@shi.com)
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Local


Local


SHI PUBLIC SECTOR
State/Local Government SOUTHEAST MAP


SHI State & Local Field Representatives


S&L


State
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SHI Comments to terms and conditions:

This proposal is based on mutually agreeable terms and conditions. If SHI is a potential candidate for award, we will be pleased to discuss the details of the terms and conditions for the contract. SHI is a reseller and not OEM. SHI provides services as a reseller. Therefore, the terms and conditions have been modified below to reflect this relationship. SHI understands that terms in the Uniform Terms and Conditions document are standard and that the Special and WSCA Terms will take precedence. If we cannot get changes made to the UTC, then we would like the changes below noted in the Special or WSCA Terms and Conditions.

		Ref.

		Customer Terms and Conditions

		

		SHI Comment

		SHI Revision 1



		Uniform Terms and Conditions; 3.3 Audit

		Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years thereafter, the Contractor’s or any subcontractor’s books and records shall be subject to audit by the State and, where applicable, the Federal Government, to the extent that the books and records relate to the performance of the Contract or Subcontract.

		

		Pursuant to ARS § 35-214,  once per calendar year during the term of this Contract and five (5) years thereafter, the Contractor’s or any subcontractor’s books and records shall be subject to audit by the State and, where applicable, the Federal Government, to the extent that the books and records relate to the performance of the Contract or Subcontract. [SHI Note:  SHI CFO will allow one audit per year.]

		SHI is retracting our changes to the Uniform Terms and Conditions; 3.3 Audit and will accept the original language:

Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years thereafter, the Contractor’s or any subcontractor’s books and records shall be subject to audit by the State and, where applicable, the Federal Government, to the extent that the books and records relate to the performance of the Contract or Subcontract.



		Uniform Terms and Conditions; 3.8 Ownership of Intellectual Property

		Any and all intellectual property, including but not limited to copyright, invention, trademark, tradename, service mark, and/or trade secrets created or conceived pursuant to or as a result of this contract and any related subcontract (“Intellectual Property”), shall be work made for hire and the State shall be considered the creator of such Intellectual Property. The agency, department, division, board or commission of the State of Arizona requesting the issuance of this contract shall own (for and on behalf of the State) the entire right, title and interest to the Intellectual Property throughout the world. Contractor shall notify the State, within thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s). Contractor, on behalf of itself and any subcontractor (s), agrees to execute any and all document(s) necessary to assure ownership of the Intellectual Property vests in the State and shall take no affirmative actions that might have the effect of vesting all or part of the Intellectual Property in any entity other than the State. The Intellectual Property shall not be disclosed by contractor or its subcontractor(s) to any entity not the State without the express written authorization of the agency, department, division, board or commission of the State of Arizona requesting the issuance of this contract.

		

		Any and all intellectual property, including but not limited to copyright, invention, trademark, tradename, service mark, and/or trade secrets created or conceived pursuant to or as a result of this contract and any related subcontract (“Intellectual Property”), shall be work made for hire and the State shall be considered the creator of such Intellectual Property. The agency, department, division, board or commission of the State of Arizona requesting the issuance of this contract shall own (for and on behalf of the State) the entire right, title and interest to the Intellectual Property throughout the world. Contractor shall notify the State, within thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s). Contractor, on behalf of itself and any subcontractor (s), agrees to execute any and all document(s) necessary to assure ownership of the Intellectual Property vests in the State and shall take no affirmative actions that might have the effect of vesting all or part of the Intellectual Property in any entity other than the State. The Intellectual Property shall not be disclosed by contractor or its subcontractor(s) to any entity not the State without the express written authorization of the agency, department, division, board or commission of the State of Arizona requesting the issuance of this contract. Notwithstanding the foregoing, the Contractor shall retain ownership rights to (1) all of its previously existing intellectual property, including any systems, derivatives, modifications and enhancements thereto, (2) confidential information of Contractor, and (3) any tools or scripting applications used, developed or created by Contractor or its third party licensors during the performance of this contract.

		SHI is retracting our changes to the Uniform Terms and Conditions; 3.8 Ownership of Intellectual Property and is replacing it with the following mutually agreeable terms:

Ownership of Intellectual Property:  Any and all intellectual property, including but not limited to copyright, invention, trademark, trade name, service mark, and trade secrets created or conceived solely pursuant to or as a result of this Contract and any related subcontract (“Intellectual Property”), shall be owner of such intellectual Property.  The agency, department, division, board or commission of the State of Arizona requesting the issuance of the Contract shall own (for and on behalf of the State) the entire right, title and interest to the Intellectual Property throughout the world.  Software and other Materials developed or Contract (“Independent Materials”) do not constitute Intellectual Property.  If Contractor creates derivative works of Independent Materials, then the elements of such derivative works created pursuant to this Contract shall constitute Intellectual Property owned by the State.  Contractor shall notify the State, within thirty (30) days, of the creation of any Intellectual Property by it or its subcontractors(s).  Contractor, on behalf of itself and any subcontractors(s), agrees to execute any and all documents(s) necessary to assure ownership of the Intellectual Property vests in the State and shall take no affirmative actions that might have the effect of vesting all or part of the Intellectual Property in any entity other than the State.  The Intellectual Property shall not be disclosed by Contractor or its subcontractors(s) to any entity not the State without the express written authorization of the agency, department, division, board or commission of the State of Arizona requesting the issuance of this Contract.






		Uniform Terms and Conditions;  6.2.3 Indemnification-Patent and Copyright

		The Contractor shall indemnify and hold harmless the State against any liability, including costs and expenses, for infringement of any patent, trademark or copyright arising out of Contract performance or use by the State of materials furnished or work performed under this Contract. The State shall reasonably notify the Contractor of any claim for which it may be liable under this paragraph. If the contractor is insured pursuant to A.R.S. § 41-621 and § 35-154, this section shall not apply.

		

		The Contractor shall indemnify and hold harmless the State against any liability, including costs and expenses, for infringement of any patent, trademark or copyright arising out of materials developed by the Contractor or work performed by Contractor under this Contract. The State shall reasonably notify the Contractor of any claim for which it may be liable under this paragraph. If the contractor is insured pursuant to A.R.S. § 41-621 and § 35-154, this section shall not apply. [SHI Note:  SHI can indemnify for infringement in materials we develop/create, but not third party materials.]

		SHI is retracting our changes to the Uniform Terms and Conditions 6.2.3 Indeminification-Patent and Copyright and is replacing it with the following mutually agreeable terms:


Indemnification – Patent and Copyright.  With respect solely to Materials provided or proposed by Contractor or Contractor’s agents, employees, or subcontractors (each a “Contractor Party”) for performance of this Contract.  Contractor shall indemnify, defend and hold harmless the State, its departments, (collectively, the “Indemnitee”) against any third-party claims for liability, including but not limited to, reasonable costs and expenses, including attorneys’ fees, for infringement or violation of any patent, trademark, copyright or trade secret by such Materials or the State’s use thereof.  In addition, with respect to claims arising from computer hardware or software manufactured or developed solely by a third party.  Contractor shall pass through to the State such indemnity rights as it receives from such third party (the “Third Party Obligation”) and will cooperate in enforcing them: provided, however, that (i) if the third party manufacturer fails to honor the Third Party Obligation, or (ii) the Third Party Obligation is insufficient to fully indemnify the State;  Contractor shall indemnify, defend and hold harmless the State against such claims in their entirety or for the balance of any liability not fully covered by the Third Party Obligation.


The State shall reasonably notify the Contractor of any acclaim for which Contractor may be liable under this section.  If the Contractor is insured pursuant to A.R. S. § 41-621 and § 35-154, this section shall not apply.  Contractor shall have control, subject to the reasonable approval of the State, of the defense of any action on such claim and all negotiations for its settlement or compromise, provided, however, that when substantial principles of government or public law are involved, or when involvement of the State is otherwise mandated by law, the State may elect its sole and absolute discretion, to participate in such action at its own expense with respect to attorneys’ fees and costs, but not liability, and the State shall have the right to approve or disapprove any settlement which approval shall not be unreasonably withheld or delayed.  The State shall reasonably cooperate in the defense and any related settlement negotiations.


If Contractor believes at any time that any Materials provided or in use pursuant to this Contract infringe a third party’s intellectual property rights, Contractor shall, at Contractor’s sole cost and expense, and upon receipt of the State’s prior written consent, which shall not be unreasonably withheld.  (i) replace an infringing Material with a non-infringing Material that meets or exceeds the performance and functionality of the replaced Material; (ii) obtain for the State the right to continue to use the infringing Material; or (iii) modify the infringing Material to be non-infringing, provided that following any replacement or modification made pursuant to the foregoing, the Material continues to function in accordance with the Contract.  Contractor’s failure or inability to accomplish any of the foregoing shall be deemed a material breach of this Contract.


Notwithstanding the foregoing, Contractor shall not be liable for any claim for infringement based solely on any Indemnitee’s:


(i)            modification of Materials provided by Contractor other than as contemplate by the Contract or the specifications of such materials, or as otherwise authorized or proposed in any way by Contractor or a Contractor Party.


(ii)           use of Materials in a manner other than as contemplated by this Contract or the specifications of such Materials, or as otherwise authorized or proposed in any way by Contractor or a Contractor Party.


(iii) use of Materials in combination, operation, or use with other products in a manner not contemplated by the Contract, or the specifications of such Materials, or as otherwise authorized or proposed in anyway by Contractor or a Contractor Party.


Contractor certifies, represents and warrants to the State that it has appropriate systems and controls in place to ensure that State funds will not be used in the performance of the Contract for the acquisition, operation or maintenance of Materials in violation of intellectual property laws.



		Uniform Terms and Conditions; 7.2 Quality

		Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, for one year after acceptance by the State of the materials, they shall be: (a) of a quality to pass without objection in the trade under the Contract description; (b) fit for the intended purposes for which the materials are used; (c) within the variations permitted by the Contract and are of even kind, quantity, and quality within each unit and among all units; (d) adequately contained, packaged and marked as the Contract may require; and (e) conform to the written promises or affirmations of fact made by the Contractor.

		

		The Contractor shall forward the warranties to the State which are provided to Contractor from the original equipment manufacturer or software licensor (“OEM”) of the products, and to the extent granted by the OEM, the State shall be the beneficiary of the OEM’s warranties with respect to the product. The Contractor is not a party to any such terms between the State and OEM and the State agrees to look solely to the OEM for satisfaction of any and all warranty claims related to that OEM’s product.  [SHI Note:  SHI is a reseller and cannot warrant third party products.]

		SHI is retracting our changes to the Uniform Terms and Conditions 7.2 Qualtiy and is replacing it with the following mutually agreeable terms:


Quality.  Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, for one year after acceptance by the State of the Materials, it shall be:


                


7.2.1.     Of a quality to pass without objection in the trade under Contract description;


7.2.2      Fit for the intended purposes for which the Materials are used;


7.2.3      Conform to the written promises or affirmations of fact made by the Contractor.


7.2.4      The Contractor warrants that the Materials are fully compatible with the State’s computer hardware and software environment.






		Uniform Terms and Conditions; 7.3 Fitness

		The Contractor warrants that any material supplied to the State shall fully conform to all requirements of the Contract and all representations of the Contractor, and shall be fit for all purposes and uses required by the Contract.

		

		 [SHI Note:  Deleted for reason above.]

		SHI is retracting our changes to the Uniform Terms and Conditions 7.3 Fitness and is replacing it with the following mutually agreeable terms:


The Contractor warrants that any Materials supplied to the State shall fully confirm to all requirements of the Contract and all representations of the Contractor, and shall be fit for all purposes and uses required by the Contract.



		Uniform Terms and Conditions; 7.4 Inspection and Testing

		The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not affected by inspection or testing of or payment for the materials by the State.

		

		 [SHI Note:  Deleted for reason above.]

		SHI is retracting our changes to the Uniform Terms and Conditions 7.4 Inspection and Testing and is replacing it with the following mutually agreeable terms:


Inspection/Testing.  The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not affected by inspection or testing of or payment for the Materials by the State.



		Uniform Terms and Conditions; 7.5 Compliance with Applicable Laws

		The materials and services supplied under this Contract shall comply with all applicable Federal, state and local laws, and the Contractor shall maintain all applicable license and permit requirements.

		

		The services performed by Contractor under this Contract shall comply with all applicable Federal, state and local laws, and the Contractor shall maintain all applicable license and permit requirements. [SHI Note:  Deleted materials for reason above.]

		SHI is retracting our changes to the Uniform Terms and Conditions 7.5 Compliance with Applicable Laws and is replacing it with the following mutually agreeable terms:

7.5
Compliance With Applicable Laws.  The Materials and services supplied under this Contract shall comply with all applicable Federal, state and local laws, and the Contractor shall maintain all applicable license and permit requirements.

7.6.         Contractor represents and warrants to the State that Contractor has the skill and knowledge possessed by members of its trade or profession and Contractor and Contractor’s employees and any authorized subcontractors shall perform the Services described in this Contract in accordance with the Statement of Work.


7.7          Contractor represents and warrants that Materials provided through this Contract and Statement of Work be free of viruses, backdoors, worms, spyware, malware and other malicious code that will hamper performance






		Uniform Terms and Conditions; 9.5 Termination for Default

		In addition to the rights reserved in the contract, the State may terminate the Contract in whole or in part due to the failure of the Contractor to comply with any term or condition of the Contract, to acquire and maintain all required insurance policies, bonds, licenses and permits, or to make satisfactory progress in performing the Contract. The Procurement Officer shall provide written notice of the termination and the reasons for it to the Contractor. 


Upon termination under this paragraph, all goods, materials, documents, data and reports prepared by the Contractor under the Contract shall become the property of and be delivered to the State on demand. 


The State may, upon termination of this Contract, procure, on terms and in the manner that it deems appropriate, materials or services to replace those under this Contract. The Contractor shall be liable to the State for any excess costs incurred by the State in procuring materials or services in substitution for those due from the Contractor.

		

		In addition to the rights reserved in the contract, the State may terminate the Contract in whole or in part due to the failure of the Contractor to comply with any term or condition of the Contract, to acquire and maintain all required insurance policies, bonds, licenses and permits, or to make satisfactory progress in performing the Contract. The Procurement Officer shall provide written notice of the termination and the reasons for it to the Contractor. 


Upon termination under this paragraph, all goods, materials, documents, data and reports prepared by the Contractor under the Contract shall become the property of and be delivered to the State on demand. 


The State may, upon termination of this Contract, procure, on terms and in the manner that it deems appropriate, materials or services to replace those under this Contract.  [SHI Note:  SHI will not be liable for excess costs of procuring from another vendor. In the event we default, the State will not be liable for payment for products not delivered.]

		SHI is retracting our changes to the Uniform Terms and Conditions; 9.5 Termination for Default and will accept the original language:

In addition to the rights reserved in the contract, the State may terminate the Contract in whole or in part due to the failure of the Contractor to comply with any term or condition of the Contract, to acquire and maintain all required insurance policies, bonds, licenses and permits, or to make satisfactory progress in performing the Contract. The Procurement Officer shall provide written notice of the termination and the reasons for it to the Contractor. 


Upon termination under this paragraph, all goods, materials, documents, data and reports prepared by the Contractor under the Contract shall become the property of and be delivered to the State on demand. 


The State may, upon termination of this Contract, procure, on terms and in the manner that it deems appropriate, materials or services to replace those under this Contract. The Contractor shall be liable to the State for any excess costs incurred by the State in procuring materials or services in substitution for those due from the Contractor.



		ADD

		If awarded, SHI would like the following clause added to the final contract, whether it’s the uniform terms, special terms, or WSCA terms.

		

		LIMITATION OF LIABILITY: 


(i) NEITHER PARTY WILL BE LIABLE FOR ANY SPECIAL, PUNITIVE , INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF OR DAMAGE TO DATA, LOSS OF ANTICIPATED REVENUE OR PROFITS, WORK STOPPAGE OR IMPAIRMENT OF OTHER ASSETS, WHETHER OR NOT FORESEEABLE AND WHETHER OR NOT A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; PROVIDED, HOWEVER, THAT, FOR THE AVOIDANCE OF DOUBT, DAMAGES ARISING IN CONNECTION WITH OBLIGATIONS OF INDEMNIFICATION OR CONFIDENTIALITY HEREUNDER SHALL BE DEEMED TO BE “DIRECT” DAMAGES FOR WHICH RECOVERY SHALL NOT BE BARRED BY THIS PARAGRAPH.


(ii) NEITHER PARTY’S TOTAL CUMULATIVE LIABILITY TO THE OTHER IN CONNECTION WITH THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHER THEORY, WILL NOT EXCEED THE TOTAL AMOUNT OF FEES ACTUALLY PAID OR PAYABLE BY THE STATE TO CONTRACTOR UNDER THIS AGREEMENT FOR THE YEAR PREVIOUS TO THE INCIDENT WHICH GAVE CAUSE FOR SUCH LIABILITY.

		SHI is retracting our addition to the terms as stated here and is replacing with the addition of the following mutually agreeable terms.

Contractor’s liability for the first party damages to the State arising from this Contract shall be limited to five (5) time(s) the total value of this contract. The foregoing limitation of liability shall not apply to (i) liability, including indemnification obligations, for third party claims, including but not limited to, infringement of third party intellectual property rights; (ii) claims covered by any specific provision of the Contract calling for liquidated damages or other amounts, including but not limited to performance requirements; or (iii) costs of attorneys’ fees that the State is entitled to recover as a prevailing party in any action.



		Special Terms and Conditions; Insurance Requirements; A. 2. (b)

		Policy shall contain a waiver of subrogation against the [Participating State, e.g., State of Arizona], its departments, agencies, boards, commissions, universities and its officers, officials, agents, and employees for losses arising from work performed by or on behalf of the Contractor. 

		

		Policy shall contain a waiver of subrogation against the [Participating State, e.g., State of Arizona], its departments, agencies, boards, commissions, universities and its officers, officials, agents, and employees for losses arising from work performed by or on behalf of the Contractor, where permissible by law.

		SHI is retracting our changes to the Special Terms and Conditions; Insurance Requirements, A. 2. (b) and will accept the original language:


Policy shall contain a waiver of subrogation against the [Participating State, e.g., State of Arizona], its departments, agencies, boards, commissions, universities and its officers, officials, agents, and employees for losses arising from work performed by or on behalf of the Contractor.



		Special Terms and Conditions; Insurance Requirements; A. 3. (a)

		Policy shall contain a waiver of subrogation against the [Participating State, e.g., State of Arizona], its departments, agencies, boards, commissions, universities and its officers, officials, agents, and employees for losses arising from work performed by or on behalf of the Contractor. 

		

		Policy shall contain a waiver of subrogation against the [Participating State, e.g., State of Arizona], its departments, agencies, boards, commissions, universities and its officers, officials, agents, and employees for losses arising from work performed by or on behalf of the Contractor, where permissible by law.

		SHI is retracting our changes to the Special Terms and Conditions; Insurance Requirements, A. 3. (a) and will accept the original language:


Policy shall contain a waiver of subrogation against the [Participating State, e.g., State of Arizona], its departments, agencies, boards, commissions, universities and its officers, officials, agents, and employees for losses arising from work performed by or on behalf of the Contractor.



		Special Terms and Conditions; Insurance Requirements; B. 2.

		The Contractor's insurance coverage shall be primary insurance with respect to all other available sources.

		

		The Contractor's insurance coverage shall be primary insurance with respect to all other available sources only for losses resulting from Contractor’s negligence.

		SHI is retracting our changes to the Special Terms and Conditions; Insurance Requirements, B.2. and will accept the original language:


The Contractor's insurance coverage shall be primary insurance with respect to all other available sources.



		WSCA Terms and Conditions; 7. Defaults and Remedies; C.

		If Contractor is afforded an opportunity to cure and fails to cure the default within the period specified in the written notice of default, Contractor shall be in breach of its obligations under this Master Agreement and Lead State shall have the right to exercise any or all of the following remedies: 


i. Exercise any remedy provided by law; and 


ii. Terminate this Master Agreement and any related Contracts or portions thereof; and 


iii. Impose liquidated damages as provided in this Master Agreement; and 


iv. Suspend Contractor from receiving future bid solicitations; and 


v. Suspend Contractor’s performance; and 4 


vi. Withhold payment until the default is remedied.

		

		If Contractor is afforded an opportunity to cure and fails to cure the default within the period specified in the written notice of default, Contractor shall be in breach of its obligations under this Master Agreement and Lead State shall have the right to exercise any or all of the following remedies: 


i. Exercise any remedy provided by law; and 


ii. Terminate this Master Agreement and any related Contracts or portions thereof; and 




iii. Suspend Contractor from receiving future bid solicitations; and 


iv. Suspend Contractor’s performance; and  


. [SHI Note:  SHI will not pay liquidated damages. Customer will be responsible for payment of products delivered up until termination.]

		SHI is retracting our changes to the WSCA Terms and Conditions; 7. Defaults and Remedies, C. and will accept the original language:


If Contractor is afforded an opportunity to cure and fails to cure the default within the period specified in the written notice of default, Contractor shall be in breach of its obligations under this Master Agreement and Lead State shall have the right to exercise any or all of the following remedies: 


i. Exercise any remedy provided by law; and 


ii. Terminate this Master Agreement and any related Contracts or portions thereof; and 


iii. Impose liquidated damages as provided in this Master Agreement; and 


iv. Suspend Contractor from receiving future bid solicitations; and 


v. Suspend Contractor’s performance; and 4 


vi. Withhold payment until the default is remedied.



		WSCA Terms and Conditions; 12. Indemnification – Intellectual Property

		The Contractor shall defend, indemnify and hold harmless WSCA, the Lead State and Participating Entities along with their officers, agencies, and employees as well as any person or entity for which they may be liable ("Indemnified Party") from and against claims, damages or causes of action including reasonable attorneys’ fees and related costs arising out of the claim that the Product or its use, infringes Intellectual Property rights ("Intellectual Property Claim"). The Contractor’s obligations under this section shall not extend to any combination of the Product with any other product, system or method, unless: (1) the Product, system or method is: (a) provided by the Contractor or the Contractor’s subsidiaries or affiliates; (b) specified by the Contractor to work with the Product; or (c) reasonably required, in order to use the Product in its intended manner, and the infringement could not have been avoided by substituting another reasonably available product, system or method capable of performing the same function; or (2) it would be reasonably expected to use the Product in combination with such product, system or method. 


The Indemnified Party shall notify the Contractor within a reasonable time after receiving notice of an Intellectual Property Claim. Even if the Indemnified Party fails to provide reasonable notice, the Contractor shall not be relieved from its obligations unless the Contractor can demonstrate that it was prejudiced in defending the Intellectual Property Claim resulting in increased expenses or loss to the Contractor. If the Contractor promptly and reasonably investigates and defends any Intellectual Property Claim, it shall have control over the defense and settlement of it. However, the Indemnified Party must consent in writing for any money damages or obligations for which it may be responsible. The Indemnified Party shall furnish, at the Contractor’s reasonable request and expense, information and assistance necessary for such defense. If the Contractor fails to vigorously pursue the defense or settlement of the Intellectual Property Claim, the Indemnified Party may assume the defense or settlement of it and the Contractor shall be liable for all costs and expenses, including reasonable attorneys’ fees and related costs, incurred by the Indemnified Party in the pursuit of the Intellectual Property Claim. This section is not subject to any limitations of liability in this Master Agreement or in any other document executed in conjunction with this Master Agreement.

		

		The Contractor shall defend, indemnify and hold harmless WSCA, the Lead State and Participating Entities along with their officers, agencies, and employees as well as any person or entity for which they may be liable ("Indemnified Party") from and against claims, damages or causes of action including reasonable attorneys’ fees and related costs arising out of the claim that a deliverable developed and created by the Contractor (“Deliverable”) or its use, infringes Intellectual Property rights ("Intellectual Property Claim"). The Contractor’s obligations under this section shall not extend to any combination of the Deliverable with any other product, system or method, unless: (1) the Deliverable, system or method is: (a) provided by the Contractor or the Contractor’s subsidiaries or affiliates; (b) specified by the Contractor to work with the Deliverable; or (c) reasonably required, in order to use the Deliverable in its intended manner, and the infringement could not have been avoided by substituting another reasonably available product, system or method capable of performing the same function; or (2) it would be reasonably expected to use the Deliverable in combination with such product, system or method. 


The Indemnified Party shall notify the Contractor within a reasonable time after receiving notice of an Intellectual Property Claim. Even if the Indemnified Party fails to provide reasonable notice, the Contractor shall not be relieved from its obligations unless the Contractor can demonstrate that it was prejudiced in defending the Intellectual Property Claim resulting in increased expenses or loss to the Contractor. If the Contractor promptly and reasonably investigates and defends any Intellectual Property Claim, it shall have control over the defense and settlement of it. However, the Indemnified Party must consent in writing for any money damages or obligations for which it may be responsible. The Indemnified Party shall furnish, at the Contractor’s reasonable request and expense, information and assistance necessary for such defense. If the Contractor fails to vigorously pursue the defense or settlement of the Intellectual Property Claim, the Indemnified Party may assume the defense or settlement of it and the Contractor shall be liable for all costs and expenses, including reasonable attorneys’ fees and related costs, incurred by the Indemnified Party in the pursuit of the Intellectual Property Claim. This section is not subject to any limitations of liability in this Master Agreement or in any other document executed in conjunction with this Master Agreement. [SHI Note:  SHI cannot indemnify for infringement in third party products. We can grant this infringement in any item we develop and create.]

		SHI is retracting our changes to the WSCA Terms and Conditions; 12. Indemnification—Intellectual Propery and is replacing it with the following mutually agreeable terms as used in the Uniform Terms and Conditions, where all references to “the State” will apply to WSCA:


Indemnification – Patent and Copyright.  With respect solely to Materials provided or proposed by Contractor or Contractor’s agents, employees, or subcontractors (each a “Contractor Party”) for performance of this Contract.  Contractor shall indemnify, defend and hold harmless the State, its departments, (collectively, the “Indemnitee”) against any third-party claims for liability, including but not limited to, reasonable costs and expenses, including attorneys’ fees, for infringement or violation of any patent, trademark, copyright or trade secret by such Materials or the State’s use thereof.  In addition, with respect to claims arising from computer hardware or software manufactured or developed solely by a third party.  Contractor shall pass through to the State such indemnity rights as it receives from such third party (the “Third Party Obligation”) and will cooperate in enforcing them: provided, however, that (i) if the third party manufacturer fails to honor the Third Party Obligation, or (ii) the Third Party Obligation is insufficient to fully indemnify the State;  Contractor shall indemnify, defend and hold harmless the State against such claims in their entirety or for the balance of any liability not fully covered by the Third Party Obligation.


The State shall reasonably notify the Contractor of any acclaim for which Contractor may be liable under this section.  If the Contractor is insured pursuant to A.R. S. § 41-621 and § 35-154, this section shall not apply.  Contractor shall have control, subject to the reasonable approval of the State, of the defense of any action on such claim and all negotiations for its settlement or compromise, provided, however, that when substantial principles of government or public law are involved, or when involvement of the State is otherwise mandated by law, the State may elect its sole and absolute discretion, to participate in such action at its own expense with respect to attorneys’ fees and costs, but not liability, and the State shall have the right to approve or disapprove any settlement which approval shall not be unreasonably withheld or delayed.  The State shall reasonably cooperate in the defense and any related settlement negotiations.


If Contractor believes at any time that any Materials provided or in use pursuant to this Contract infringe a third party’s intellectual property rights, Contractor shall, at Contractor’s sole cost and expense, and upon receipt of the State’s prior written consent, which shall not be unreasonably withheld.  (i) replace an infringing Material with a non-infringing Material that meets or exceeds the performance and functionality of the replaced Material; (ii) obtain for the State the right to continue to use the infringing Material; or (iii) modify the infringing Material to be non-infringing, provided that following any replacement or modification made pursuant to the foregoing, the Material continues to function in accordance with the Contract.  Contractor’s failure or inability to accomplish any of the foregoing shall be deemed a material breach of this Contract.


Notwithstanding the foregoing, Contractor shall not be liable for any claim for infringement based solely on any Indemnitee’s:


(i)            modification of Materials provided by Contractor other than as contemplate by the Contract or the specifications of such materials, or as otherwise authorized or proposed in any way by Contractor or a Contractor Party.


(ii)           use of Materials in a manner other than as contemplated by this Contract or the specifications of such Materials, or as otherwise authorized or proposed in any way by Contractor or a Contractor Party.


(iii) use of Materials in combination, operation, or use with other products in a manner not contemplated by the Contract, or the specifications of such Materials, or as otherwise authorized or proposed in anyway by Contractor or a Contractor Party.


Contractor certifies, represents and warrants to the State that it has appropriate systems and controls in place to ensure that State funds will not be used in the performance of the Contract for the acquisition, operation or maintenance of Materials in violation of intellectual property laws.






		WSCA Terms and Conditions; 15. Insurance

		Contractor shall, during the term of this Master Agreement, maintain in full force and effect, the insurance described in this section. Contractor shall acquire such insurance from an insurance carrier or carriers licensed to conduct business in the Participating Entity’s state and having a rating of A-, Class VII or better, in the most recently published edition of Best’s Reports. Failure to buy and maintain the required insurance may result in this Master Agreement’s termination or at a Participating Entity’s option, result in termination of its Participating Addendum. 


Coverage shall be written on an occurrence basis. The minimum acceptable limits shall be as indicated below, with no deductible for each of the following categories: a) Commercial General Liability covering the risks of bodily injury (including death), property damage and personal injury, including coverage for contractual liability, with a limit of not less than $1 million per occurrence/$2 million general aggregate; b) Contractor must comply with any applicable State Workers Compensation or Employers Liability Insurance requirements. Contractor shall pay premiums on all insurance policies. Such policies shall also reference this Master Agreement and shall have a condition that they not be revoked by the insurer until thirty (30) calendar days after notice of intended revocation thereof shall have been given to Participating Entity by the Contractor. 


Prior to commencement of the work, Contractor shall provide to the Participating Entity a written endorsement to the Contractor’s general liability insurance policy that (i) names the Participating Entity as an additional insured, (ii) provides that no material alteration, cancellation, non-renewal, or expiration of the coverage contained in such policy shall have effect unless the named Participating Entity has been given at least thirty (30) days prior written notice, and (iii) provides that the Contractor’s liability insurance policy shall be primary, with any liability insurance of the Participating Entity as secondary and noncontributory. 


Contractor shall furnish to Participating Entity copies of certificates of all required insurance within thirty (30) calendar days of the Participating Addendum’s effective date and prior to performing any work. Copies of renewal certificates of all required insurance shall be furnished within thirty (30) days after renewal date. These certificates of insurance must expressly indicate compliance with each and every insurance requirement specified in this section. Failure to provide evidence of coverage may, at State’s sole option, result in this Master Agreement’s termination. 


Coverage and limits shall not limit Contractor’s liability and obligations under this Master Agreement.

		

		Contractor shall, during the term of this Master Agreement, maintain in full force and effect, the insurance described in this section. Contractor shall acquire such insurance from an insurance carrier or carriers licensed to conduct business in the Participating Entity’s state and having a rating of A-, Class VII or better, in the most recently published edition of Best’s Reports. Failure to buy and maintain the required insurance may result in this Master Agreement’s termination or at a Participating Entity’s option, result in termination of its Participating Addendum. 


Coverage shall be written on an occurrence basis. The minimum acceptable limits shall be as indicated below, with no deductible for each of the following categories: a) Commercial General Liability covering the risks of bodily injury (including death), property damage and personal injury, including coverage for contractual liability, with a limit of not less than $1 million per occurrence/$2 million general aggregate; b) Contractor must comply with any applicable State Workers Compensation or Employers Liability Insurance requirements. Contractor shall pay premiums on all insurance policies.  Contractor must give thirty (30) calendar days prior written notice of intended revocation to Participating Entity, or ten (10) calendar days prior written notice for any cancellation due to nonpayment. 


Prior to commencement of the work, Contractor shall provide to the Participating Entity a written endorsement to the Contractor’s general liability insurance policy that (i) names the Participating Entity as an additional insured, (ii) provides that no material alteration, cancellation, non-renewal, or expiration of the coverage contained in such policy shall have effect unless the named Participating Entity has been given at least thirty (30) days prior written notice or ten (10) days prior written notice for cancellation due to nonpayment of premium, and (iii) provides that the Contractor’s liability insurance policy shall be primary, with any liability insurance of the Participating Entity as secondary and noncontributory, only for those losses resulting from Contractor’s negligence. 


Contractor shall furnish to Participating Entity copies of certificates of all required insurance within thirty (30) calendar days of the Participating Addendum’s effective date and prior to performing any work. Copies of renewal certificates of all required insurance shall be furnished within thirty (30) days after renewal date. These certificates of insurance must expressly indicate compliance with each and every insurance requirement specified in this section. Failure to provide evidence of coverage may, at State’s sole option, result in this Master Agreement’s termination. 


Coverage and limits shall not limit Contractor’s liability and obligations under this Master Agreement.

		SHI is retracting our changes to the WSCA Terms and Conditions; 15. Insurance and will accept the original language:


Contractor shall, during the term of this Master Agreement, maintain in full force and effect, the insurance described in this section. Contractor shall acquire such insurance from an insurance carrier or carriers licensed to conduct business in the Participating Entity’s state and having a rating of A-, Class VII or better, in the most recently published edition of Best’s Reports. Failure to buy and maintain the required insurance may result in this Master Agreement’s termination or at a Participating Entity’s option, result in termination of its Participating Addendum. 


Coverage shall be written on an occurrence basis. The minimum acceptable limits shall be as indicated below, with no deductible for each of the following categories: a) Commercial General Liability covering the risks of bodily injury (including death), property damage and personal injury, including coverage for contractual liability, with a limit of not less than $1 million per occurrence/$2 million general aggregate; b) Contractor must comply with any applicable State Workers Compensation or Employers Liability Insurance requirements. Contractor shall pay premiums on all insurance policies. Such policies shall also reference this Master Agreement and shall have a condition that they not be revoked by the insurer until thirty (30) calendar days after notice of intended revocation thereof shall have been given to Participating Entity by the Contractor. 


Prior to commencement of the work, Contractor shall provide to the Participating Entity a written endorsement to the Contractor’s general liability insurance policy that (i) names the Participating Entity as an additional insured, (ii) provides that no material alteration, cancellation, non-renewal, or expiration of the coverage contained in such policy shall have effect unless the named Participating Entity has been given at least thirty (30) days prior written notice, and (iii) provides that the Contractor’s liability insurance policy shall be primary, with any liability insurance of the Participating Entity as secondary and noncontributory. 


Contractor shall furnish to Participating Entity copies of certificates of all required insurance within thirty (30) calendar days of the Participating Addendum’s effective date and prior to performing any work. Copies of renewal certificates of all required insurance shall be furnished within thirty (30) days after renewal date. These certificates of insurance must expressly indicate compliance with each and every insurance requirement specified in this section. Failure to provide evidence of coverage may, at State’s sole option, result in this Master Agreement’s termination. 


Coverage and limits shall not limit Contractor’s liability and obligations under this Master Agreement.



		WSCA Terms and Conditions; 17. License of Pre-Existing Intellectual Property

		Contractor grants to the Participating Entity a nonexclusive, perpetual, royalty-free, irrevocable, unlimited license to publish, translate, reproduce, modify, deliver, perform, display, and dispose of the Intellectual Property, and its derivatives, used or delivered under this Master Agreement, but not created under it (“Pre-existing Intellectual Property”). The license shall be subject to any third party rights in the Pre-existing Intellectual Property. Contractor shall obtain, at its own expense, on behalf of the Participating Entity, written consent of the owner for the licensed Pre-existing Intellectual Property.

		

		Contractor grants to the Participating Entity a nonexclusive, perpetual, royalty-free, irrevocable, unlimited license to publish, translate, reproduce, modify, deliver, perform, display, and dispose of the Deliverable, and its derivatives, used or delivered under this Master Agreement, but not created under it (“Pre-existing Intellectual Property”). The license shall be subject to any third party rights in the Pre-existing Intellectual Property. Contractor shall obtain, at its own expense, on behalf of the Participating Entity, written consent of the owner for the licensed Pre-existing Intellectual Property. [SHI Note:  SHI cannot grant license to third party products, but we can grant license to anything we create for the customer.]

		SHI is retracting our changes to the WSCA Terms and Conditions; 17. License of Pre-Existing Intellectual Property and will accept the original language::


Contractor grants to the Participating Entity a nonexclusive, perpetual, royalty-free, irrevocable, unlimited license to publish, translate, reproduce, modify, deliver, perform, display, and dispose of the Intellectual Property, and its derivatives, used or delivered under this Master Agreement, but not created under it (“Pre-existing Intellectual Property”). The license shall be subject to any third party rights in the Pre-existing Intellectual Property. Contractor shall obtain, at its own expense, on behalf of the Participating Entity, written consent of the owner for the licensed Pre-existing Intellectual Property.



		WSCA Terms and Conditions; 25. Records, Administration and Audit

		The contractor will maintain, or supervise the maintenance of all records necessary to properly account for the payments made to the contractor for costs authorized by this contract. These records will be retained by the contractor for at least four years after the contract terminates, or until all audits initiated within the four years have been completed, whichever is later. The contractor agrees to allow WSCA, State and Federal auditors, and state agency staff access to all the records of this Master Agreement and any order placed under this Master Agreement, for audit and inspection, and monitoring of services. Such access will be during normal business hours, or by appointment.

		

		The contractor will maintain, or supervise the maintenance of all records necessary to properly account for the payments made to the contractor for costs authorized by this contract. These records will be retained by the contractor for at least four years after the contract terminates, or until all audits initiated within the four years have been completed, whichever is later. The contractor agrees to allow WSCA, State and Federal auditors, and state agency staff access to all the records of this Master Agreement and any order placed under this Master Agreement, for audit and inspection, and monitoring of services, but limited to once per calendar year. Such access will be during normal business hours, or by appointment. [SHI Note:  SHI CFO will allow one audit per year.]

		SHI is retracting our changes to the WSCA Terms and Conditions; 25. Records, Administration and Audit and will accept the original language:

The contractor will maintain, or supervise the maintenance of all records necessary to properly account for the payments made to the contractor for costs authorized by this contract. These records will be retained by the contractor for at least four years after the contract terminates, or until all audits initiated within the four years have been completed, whichever is later. The contractor agrees to allow WSCA, State and Federal auditors, and state agency staff access to all the records of this Master Agreement and any order placed under this Master Agreement, for audit and inspection, and monitoring of services. Such access will be during normal business hours, or by appointment.



		WSCA Terms and Conditions; 26. Standard of Performance and Acceptance

		The Standard of Performance applies to all Product(s) purchased under this Master Agreement, including any additional, replacement, or substitute Product(s) and any Product(s) which are modified by or with the written approval of Contractor after Acceptance by the Participating Entity. The Acceptance Testing period shall be thirty (30) calendar days or other time period identified in the solicitation or the Participating Addendum, starting from the day after the Product is installed and Contractor certifies that the Product is ready for Acceptance Testing. If the Product does not meet the Standard of Performance during the initial period of Acceptance Testing, Participating Entity may, at its discretion, continue Acceptance Testing on a day-to-day basis until the Standard of Performance is met. Upon rejection, the Contractor will have fifteen (15) calendar days to cure the Standard of Performance issue(s). If after the cure period, the Product still has not met the Standard of Performance Participating Entity may, at its option: (1) declare Contractor to be in breach and terminate the Order; (2) demand replacement Product from Contractor at no additional cost to Participating Entity; or, (3) continue the cure period for an additional time period agreed upon by the Participating Entity and the Contractor. Contractor shall pay all costs related to the preparation and shipping of Product returned pursuant to the section. No Product shall be accepted and no charges shall be paid until the Standard of Performance is met. The warranty period will begin upon Acceptance.

		

		The Standard of Performance applies to all Product(s) purchased under this Master Agreement, including any additional, replacement, or substitute Product(s) and any Product(s) which are modified by or with the written approval of Contractor after Acceptance by the Participating Entity. The Acceptance Testing period shall be thirty (30) calendar days or other time period identified in the solicitation or the Participating Addendum, starting from the day after the Product is delivered. Upon rejection, the Contractor will  replace the rejected Product(s) or act as otherwise pursuant to the OEM’s return or warranty policies. Contractor shall pay all costs related to the preparation and shipping of Product returned pursuant to the section. No Product shall be accepted and no charges shall be paid until the Standard of Performance is met.  [SHI Note:  SHI is not the OEM and cannot be responsible for the products meeting the standard of performance. Rejection will be handled pursuant to the OEM’s warranty or return policies, whichever will apply in a given situation.]

		SHI is retracting our changes to the WSCA Terms and Conditions; 26. Standard of Performance and Acceptance and will accept the original language:

The Standard of Performance applies to all Product(s) purchased under this Master Agreement, including any additional, replacement, or substitute Product(s) and any Product(s) which are modified by or with the written approval of Contractor after Acceptance by the Participating Entity. The Acceptance Testing period shall be thirty (30) calendar days or other time period identified in the solicitation or the Participating Addendum, starting from the day after the Product is installed and Contractor certifies that the Product is ready for Acceptance Testing. If the Product does not meet the Standard of Performance during the initial period of Acceptance Testing, Participating Entity may, at its discretion, continue Acceptance Testing on a day-to-day basis until the Standard of Performance is met. Upon rejection, the Contractor will have fifteen (15) calendar days to cure the Standard of Performance issue(s). If after the cure period, the Product still has not met the Standard of Performance Participating Entity may, at its option: (1) declare Contractor to be in breach and terminate the Order; (2) demand replacement Product from Contractor at no additional cost to Participating Entity; or, (3) continue the cure period for an additional time period agreed upon by the Participating Entity and the Contractor. Contractor shall pay all costs related to the preparation and shipping of Product returned pursuant to the section. No Product shall be accepted and no charges shall be paid until the Standard of Performance is met. The warranty period will begin upon Acceptance.



		WSCA Terms and Conditions; 27. System Failure or Damage

		In the event of system failure or damage caused by the Contractor or its Product, the Contractor agrees to use its best efforts to restore or assist in restoring the system to operational capacity.

		

		In the event of system failure or damage caused by the Contractor or its Deliverables, the Contractor agrees to use its best efforts to restore or assist in restoring the system to operational capacity. [SHI Note:  If SHI causes the system failure, we can work on restoring. We cannot provide this in the event a third party item causes a failure.]

		SHI is retracting our changes to the WSCA Terms and Conditions; 27. System Failure or Damage and will accept the original language:

In the event of system failure or damage caused by the Contractor or its Product, the Contractor agrees to use its best efforts to restore or assist in restoring the system to operational capacity.



		WSCA Terms and Conditions; 28. Title of Product

		Upon Acceptance by the Participating Entity, Contractor shall convey to Participating Entity title to the Product free and clear of all liens, encumbrances, or other security interests. Transfer of title to the Product shall include an irrevocable and perpetual license to use the Embedded Software in the Product. If Participating Entity subsequently transfers title of the Product to another entity, Participating Entity shall have the right to transfer the license to use the Embedded Software with the transfer of Product title. A subsequent transfer of this software license shall be at no additional cost or charge to either Participating Entity or Participating Entity’s transferee.

		

		Upon Acceptance by the Participating Entity, Contractor shall convey to Participating Entity title to the Product free and clear of all liens, encumbrances, or other security interests.  [SHI Note:  SHI cannot grant license to third party software.]

		SHI is retracting our changes to the WSCA Terms and Conditions; 28. Title of Product and will accept the original language:

Upon Acceptance by the Participating Entity, Contractor shall convey to Participating Entity title to the Product free and clear of all liens, encumbrances, or other security interests. Transfer of title to the Product shall include an irrevocable and perpetual license to use the Embedded Software in the Product. If Participating Entity subsequently transfers title of the Product to another entity, Participating Entity shall have the right to transfer the license to use the Embedded Software with the transfer of Product title. A subsequent transfer of this software license shall be at no additional cost or charge to either Participating Entity or Participating Entity’s transferee.



		WSCA Terms and Conditions; 30. Warranty

		The Contractor warrants for a period of one year from the date of Acceptance that: (a) the Product performs according to all specific claims that the Contractor made in its response to the solicitation, (b) the Product is suitable for the ordinary purposes for which such Product is used, (c) the Product is suitable for any special purposes identified in the solicitation or for which the Participating Entity has relied on the Contractor’s skill or judgment, (d) the Product is designed and manufactured in a commercially reasonable manner, and (e) the Product is free of defects. Upon breach of the warranty, the Contractor will repair or replace (at no charge to the Participating Entity) the Product whose nonconformance is discovered and made known to the Contractor. If the repaired and/or replaced Product proves to be inadequate, or fails of its essential purpose, the Contractor will refund the full amount of any payments that have been made. The rights and remedies of the parties under this warranty are in addition to any other rights and remedies of the parties provided by law or equity, including, without limitation, actual damages, and, as applicable and awarded under the law, to a prevailing party, reasonable attorneys’ fees and costs.

		

		The Contractor shall forward the warranties to the Participating Entity which are provided to Contractor from the original equipment manufacturer or software licensor (“OEM”) of the Product, and to the extent granted by the OEM, the Participating Entity shall be the beneficiary of the OEM’s warranties with respect to the Product. Contractor is not a party to any such terms between Participating Entity and OEM and Participating Entity agrees to look solely to the OEM for satisfaction of any and all warranty claims related to that OEM’s Product. 

EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT AND/OR ANY ORDER ISSUED HEREUNDER, CONTRACTOR HEREBY DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WARRANTY OF NONINFRINGEMENT, OR ANY WARRANTY RELATING TO THIRD PARTY SERVICES. THE DISCLAIMER CONTAINED IN THIS PARAGRAPH DOES NOT AFFECT THE TERMS OF ANY WARRANTY PROVIDED BY AN OEM. [SHI Note:  SHI cannot warrant third party products as a reseller. We will pass through the warranty.]

		SHI is retracting our changes to the WSCA Terms and Conditions; 30. Warranty and is replacing it with the following mutually agreeable terms as used in the Uniform Terms and Conditions, where all references to “the State” will apply to WSCA:

Liens. The Contractor warrants that the materials supplied under this Contract are free of liens and shall remain free of liens. 


Quality.  Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, for one year after acceptance by the State of the Materials, it shall be:


a.  Of a quality to pass without objection in the trade under Contract description;


b.       Fit for the intended purposes for which the Materials are used;


c. Conform to the written promises or affirmations of fact made by the Contractor.


d. The Contractor warrants that the Materials are fully compatible with the State’s computer hardware and software environment.

Fitness. The Contractor warrants that any Materials supplied to the State shall fully confirm to all requirements of the Contract and all representations of the Contractor, and shall be fit for all purposes and uses required by the Contract. 


Inspection/Testing. The warranties set forth in subparagraphs Liens, Quality, and Fitness of this paragraph are not affected by inspection or testing of or payment for the Materials by the State. 


Compliance with Applicable Laws. The Materials and services supplied under this Contract shall comply with all applicable Federal, state and local laws, and the Contractor shall maintain all applicable license and permit requirements.

Contractor represents and warrants to the State that Contractor has the skill and knowledge possessed by members of its trade or profession and Contractor and Contractor’s employees and any authorized subcontractors shall perform the Services described in this Contract in accordance with the Statement of Work.


Contractor represents and warrants that Materials provided through this Contract and Statement of Work be free of viruses, backdoors, worms, spyware, malware and other malicious code that will hamper performance


Survival of Rights and Obligations after Contract Expiration or Termination.

Contractor’s Representations and Warranties. All representations and warranties made by the Contractor under this Contract shall survive the expiration or termination hereof. In addition, the parties hereto acknowledge that pursuant to A.R.S. § 12-510, except as provided in A.R.S. § 12-529, the State is not subject to or barred by any limitations of actions prescribed in A.R.S., Title 12, Chapter 5. 


Purchase Orders. The Contractor shall, in accordance with all terms and conditions of the Contract, fully perform and shall be obligated to comply with all purchase orders received by the Contractor prior to the expiration or termination hereof, unless otherwise directed in writing by the Procurement Officer, including, without limitation, all purchase orders received prior to but not fully performed and satisfied at the expiration or termination of this Contract. 





		Montana Terms and Conditions; 1. Access and Retention of Records

		The contractor agrees to provide the department, Legislative Auditor, or their authorized agents, access to any records necessary to determine contract compliance. (Section 18-1-118, MCA). The contractor agrees to create and retain records supporting the services rendered or supplies delivered for a period of three years after either the completion date of the contract or the conclusion of any claim, litigation, or exception relating to the contract taken by the State of Montana or third party.

		

		The contractor agrees to provide the department, Legislative Auditor, or their authorized agents, access to any invoices necessary to determine price compliance once per calendar year. (Section 18-1-118, MCA). The contractor agrees to create and retain these invoices for a period of three years after either the completion date of the contract or the conclusion of any claim, litigation, or exception relating to the contract taken by the State of Montana or third party. [SHI Note:  SHI will allow a financial audit, but only once a year.]

		



		Ohio Terms and Conditions; 1.1 Payment Due Date

		Payments will be due on the 30th day after the later of:


(a) The date the State actually receives a proper invoice at the office designated in the applicable purchase order to receive it; or

(b) The date the State accepts the Deliverable.


The date the State issues a warrant (the State's equivalent to a check) in payment of an invoice will be considered the date payment is made. Without diminishing the Contractor's right to timely payment, the payment will be overdue only if it is not received by the 30th day after the payment's due date. If the


State has not issued payment by then, interest will begin to accrue under Ohio Revised Code (the


"Code") § 126.30.

		

		Payments will be due on the 30th day after the 



date the State actually receives a proper invoice at the office designated in the applicable purchase order to receive it



.


The date the State issues a warrant (the State's equivalent to a check) in payment of an invoice will be considered the date payment is made. Without diminishing the Contractor's right to timely payment, the payment will be overdue only if it is not received by the 30th day after the payment's due date. If the


State has not issued payment by then, interest will begin to accrue under Ohio Revised Code (the


"Code") § 126.30.

		



		Ohio Terms and Conditions; 2.1 Audits

		During the term of this Contract and for three years after termination, on reasonable notice and during customary business hours, the State may audit the Contractor's records and other materials that relate to the Deliverables and to the pricing representations that the Contractor has made to acquire this Contract. This audit right also will apply to the State's duly authorized representatives and any organization providing funding for any Deliverable.


Unless it is impracticable to do so, all records related to this Contract must be kept in a single location, either at the Contractor's principle place of business or the facilities where the Contractor substantially performed under this Contract. If this is not practical, the Contractor must assume the cost of collecting, organizing, and relocating the records, along with any technology needed for accessing the records, to its office nearest Columbus, Ohio whenever the State or any entity with audit rights requests access to the records. The Contractor must do so within 15 days of receiving the State's written notice of its intent to audit the Contractor's records and must notify the State as soon as the records are ready for audit. If any audit reveals any material misrepresentation or overcharge to the State, the State will be entitled to recover its damages, including the cost of the audit.

		

		During the term of this Contract and for three years after termination, on reasonable notice and during customary business hours, but limited to once per calendar year, the State may audit the Contractor's records and other materials that relate to the pricing representations that the Contractor has made to acquire this Contract. This audit right also will apply to the State's duly authorized representatives and any organization providing funding for any Deliverable.


Unless it is impracticable to do so, all records related to this Contract must be kept in a single location, either at the Contractor's principle place of business or the facilities where the Contractor substantially performed under this Contract. If this is not practical, the Contractor must assume the cost of collecting, organizing, and relocating the records, along with any technology needed for accessing the records, to its office nearest Columbus, Ohio whenever the State or any entity with audit rights requests access to the records. The Contractor must do so within 15 days of receiving the State's written notice of its intent to audit the Contractor's records and must notify the State as soon as the records are ready for audit. If any audit reveals any material misrepresentation or overcharge to the State, the State will be entitled to recover the aggregate amount overcharged. [SHI Note:  SHI will not pay for the cost of the audit; we will reimburse for overcharges.]

		



		Ohio Terms and Conditions; 2.2 Insurance

		The policy must be endorsed to provide the State with 30·days prior written notice of cancellation or material change to the policy. And the Contractor's Commercial General Liability must be primary over any other insurance coverage.

		

		The policy must be endorsed to provide the State with 30·days prior written notice of cancellation or material change to the policy, or 10 days if such cancellation is due to Contractor’s nonpayment of premium. And the Contractor's Commercial General Liability must be primary over any other insurance coverage, only for those losses resulting from Contractor’s negligence.

		



		Ohio Terms and Conditions; 3.5 [should be 2.5] Recalls

		If a Deliverable is recalled, seized, or embargoed, or if the Contractor, a manufacturer, packer, processor, or regulatory body finds that a Deliverable has been misbranded, adulterated, or is unsafe, the Contractor must notify the State, through the Department of Administrative Services, Office of State Purchasing, as well as all agencies that have ordered the Deliverable, within ten business days after the Contractor learns of


any of the above events, At the option of the State, the Contractor must either reimburse the State for the


purchase price of each affected Deliverable or provide an equal or better replacement for each Deliverable at no additional cost to the State, The Contractor also must remove and replace all affected Deliverables within a reasonable time, as determined by the State, Further, at the option of the State, the Contractor may be required to reimburse the State for storage costs and handling fees, which the State may calculate from the time of delivery of each affected Deliverable to the Deliverable's actual removal. Furthermore, the Contractor must bear all costs associated with the removal and proper disposal of the affected Deliverables, The State will treat any failure to refund the purchase price or provide a suitable replacement within a reasonable time, not to exceed 30 days, as a default.

		

		If a Deliverable is recalled, seized, or embargoed, or if the Contractor, a manufacturer, packer, processor, or regulatory body finds that a Deliverable has been misbranded, adulterated, or is unsafe, 



 the State and Contractor shall look to the OEM for guidance and assistance. [SHI Note:  SHI is not the OEM and cannot put out the costs for recalled items. The OEM’s policy will rule.]

		



		Ohio Terms and Conditions; 2.6 Termination

		The State may terminate this Contract or any order under this Contract if the Contractor defaults in meeting its obligations and fails to timely cure its default. The State also may terminate this Contract or any order


under it if a petition in bankruptcy is filed by or against the Contractor and not dismissed within 60 days, And the State may terminate this Contract or any order under it if the Contractor violates any law or regulation while performing under this Contract or if it appears to the State that the Contractor’s performance is substantially endangered through no fault of the State, In all of the foregoing cases, the termination will be for cause.


On written notice, the Contractor will have 30 days to cure any breach of its obligations under this Contract,


provided the breach is curable, If the Contractor fails to cure the breach within 30 days after written notice or if


the breach is not one that is curable, the State will have the right to terminate this Contract, the applicable orders, or both immediately upon written notice to the Contractor. Some provisions of this Contract may provide for a shorter cure period than 30 days or for no cure period at all. Those provisions will prevail over this one, If a particular section does not state what the cure period will be, this provision will govern.


The State also may terminate this Contract in the case of breaches that are cured within 30 days but are persistent. "Persistent" in this context means that the State has notified the Contractor in writing of the Contractor’s failure to meet any of its obligations two times, After the second such notice, the State may terminate this Contract without a cure period if the Contractor again fails to meet any obligation, The three defaults do not have to relate to the same obligation or type of failure.


The State also may terminate this Contract or any order under this Contract for its convenience and without


cause, And the State may terminate this Contract or any order under it if the Ohio General Assembly fails to appropriate funds for any order under this Contract. Further, if a third party is providing funding for an order, the State also may terminate this Contract or any order under it should that third party fail to release any funds related to this Contract or an order under it.


Any notice of termination will be effective as soon as the Contractor receives it. On receipt of the notice of


termination, the Contractor will immediately cease all work on any Deliverables affected by the termination and take all steps necessary to minimize any costs the Contractor will incur related to the affected orders, The


Contractor also must immediately prepare a report and deliver it to the State, The report must detail all open orders at the time of termination.


If the State terminates this Contract or any order for cause, it will be entitled to cover for the affected orders by using another vendor or vendors on such commercially reasonable terms and conditions as it and the covering vendors may agree. The Contractor will be liable to the State for all costs related to covering for the affected orders to the extent that such costs exceed the costs that the State would have incurred under this Contract for those orders. The Contractor also will be liable for any other direct damages resulting from its breach of this Contract or other event leading to termination for cause.


If the termination is for the convenience of the State, the Contractor will be entitled to compensation for any


Deliverable that the Contractor has delivered before the termination. Such compensation will be the Contractor's exclusive remedy in the case of termination for convenience and will be available to the Contractor only once the Contractor has submitted a proper invoice for such, with the invoice reflecting the amount the State determines that it owes the Contractor.

		

		The State may terminate this Contract or any order under this Contract if the Contractor defaults in meeting its obligations and fails to timely cure its default. The State also may terminate this Contract or any order


under it if a petition in bankruptcy is filed by or against the Contractor and not dismissed within 60 days, And the State may terminate this Contract or any order under it if the Contractor violates any law or regulation while performing under this Contract or if it appears to the State that the Contractor’s performance is substantially endangered through no fault of the State, In all of the foregoing cases, the termination will be for cause.


On written notice, the Contractor will have 30 days to cure any breach of its obligations under this Contract,


provided the breach is curable, If the Contractor fails to cure the breach within 30 days after written notice or if


the breach is not one that is curable, the State will have the right to terminate this Contract, the applicable orders, or both immediately upon written notice to the Contractor. Some provisions of this Contract may provide for a shorter cure period than 30 days or for no cure period at all. Those provisions will prevail over this one, If a particular section does not state what the cure period will be, this provision will govern.


The State also may terminate this Contract in the case of breaches that are cured within 30 days but are persistent. "Persistent" in this context means that the State has notified the Contractor in writing of the Contractor’s failure to meet any of its obligations two times, After the second such notice, the State may terminate this Contract without a cure period if the Contractor again fails to meet any obligation, The three defaults do not have to relate to the same obligation or type of failure.


The State also may terminate this Contract or any order under this Contract for its convenience and without


cause, And the State may terminate this Contract or any order under it if the Ohio General Assembly fails to appropriate funds for any order under this Contract. Further, if a third party is providing funding for an order, the State also may terminate this Contract or any order under it should that third party fail to release any funds related to this Contract or an order under it.


Any notice of termination will be effective as soon as the Contractor receives it. On receipt of the notice of


termination, the Contractor will immediately cease all work on any Deliverables and place no additional orders for Deliverables affected by the termination and take all steps necessary to minimize any costs the Contractor will incur related to the affected orders, The


Contractor also must immediately prepare a report and deliver it to the State, The report must detail all open orders at the time of termination.


If the State terminates this Contract or any order for cause, it will be entitled to cover for the affected orders by using another vendor or vendors on such commercially reasonable terms and conditions as it and the covering vendors may agree.  [SHI Note:  SHI will not cover the costs to procure from another source. The State will not be liable for payments of items not delivered, but will be expected to pay for all items delivered.]

If the termination is for the convenience of the State, the Contractor will be entitled to compensation for any


Deliverable that the Contractor has delivered before the termination. Such compensation will be the Contractor's exclusive remedy in the case of termination for convenience and will be available to the Contractor only once the Contractor has submitted a proper invoice for such, with the invoice reflecting the amount the State determines that it owes the Contractor.

		



		Ohio Terms and Conditions; 4.1 Commercial Material

		As used in this section. "Commercial Material" means anything that the Contractor or a third party has developed at private expense and that is commercially available in the marketplace, subject to intellectual property rights and readily susceptible to copying through duplication on magnetic media, paper, or other media. Examples include the written reports, books, pictures, videos, movies, computer programs, source code, and documentation.


Any Commercial Material that the Contractor intends to deliver as a Deliverable must have the scope of the


license granted in such material disclosed to the State prior to incorporating the Commercial Material into a


Deliverable, if that scope of license is different than the scope of license contained in this section for Commercial Materials.


Except for Commercial Material that is software ("Commercial Software"), if the Commercial Material is copyrighted and published material, then the State will have the rights permitted under the federal copyright laws for each copy of the Commercial Material delivered to it by the Contractor.


Except for Commercial Software, if the Commercial Material is patented, then the State will have the rights permitted under the federal patent laws for each copy of the Commercial Material delivered to it by the Contractor.


For Commercial Software, the State will have the following, perpetual rights, subject to the next paragraph. The State may:


(1) Use and copy the Commercial Software for use in or with the computer or computers for which it was


acquired, including use at any State installation to which such computer or computers may be


transferred;


(2) Use or copy the Commercial Software for use with a backup computer for disaster recovery and disaster


recovery testing purposes or if any computer for which it was acquired is inoperative;


(3) Reproduce the Commercial Software for archival, image management, and backup purposes;


(4) Modify, adapt, and combine the Commercial Software with other computer software, provided that the modified, combined, and adapted portions of the derivative software incorporating any of the Commercial Software will be subject to same restrictions on use;


(5) Disclose to and reproduce the Commercial Software for use on behalf of the State by support service


contractors or their subcontractors, subject to the same restrictions on use; and


(6) Use or copy the Commercial Software for use with a replacement computer. 


In the case of any other scope of license (e.g., MIPs, tier, concurrent users, enterprise, site, or otherwise), the foregoing will apply except as expressly modified by the applicable license description. If the Contractor provides greater license rights in an item included in the Contract to its general customer base for the Software's list price, those additional license rights also will be provided to the State without additional cost or obligation. No license description may reduce the rights in items 1 through 6 above; it may only define the extent of use, if the use is other than a CPU license.


The State will treat any Commercial Software as Confidential Information, in accordance with the requirements of the Confidential Information section of this Contract, if the Commercial Software is clearly and conspicuously labeled as confidential or secret.

		

		As used in this section. "Commercial Material" means anything that the Contractor has developed at private expense and that is commercially available in the marketplace, subject to intellectual property rights and readily susceptible to copying through duplication on magnetic media, paper, or other media. Examples include the written reports, books, pictures, videos, movies, computer programs, source code, and documentation. [SHI Note:  We can only comply if we keep “Commercial Material” as something we develop. We cannot make these guarantees on behalf of a third party]

Any Commercial Material that the Contractor intends to deliver as a Deliverable must have the scope of the


license granted in such material disclosed to the State prior to incorporating the Commercial Material into a


Deliverable, if that scope of license is different than the scope of license contained in this section for Commercial Materials.


Except for Commercial Material that is software ("Commercial Software"), if the Commercial Material is copyrighted and published material, then the State will have the rights permitted under the federal copyright laws for each copy of the Commercial Material delivered to it by the Contractor.


Except for Commercial Software, if the Commercial Material is patented, then the State will have the rights permitted under the federal patent laws for each copy of the Commercial Material delivered to it by the Contractor.


For Commercial Software, the State will have the following, perpetual rights, subject to the next paragraph. The State may:


(1) Use and copy the Commercial Software for use in or with the computer or computers for which it was


acquired, including use at any State installation to which such computer or computers may be


transferred;


(2) Use or copy the Commercial Software for use with a backup computer for disaster recovery and disaster


recovery testing purposes or if any computer for which it was acquired is inoperative;


(3) Reproduce the Commercial Software for archival, image management, and backup purposes;


(4) Modify, adapt, and combine the Commercial Software with other computer software, provided that the modified, combined, and adapted portions of the derivative software incorporating any of the Commercial Software will be subject to same restrictions on use;


(5) Disclose to and reproduce the Commercial Software for use on behalf of the State by support service


contractors or their subcontractors, subject to the same restrictions on use; and


(6) Use or copy the Commercial Software for use with a replacement computer. 


In the case of any other scope of license (e.g., MIPs, tier, concurrent users, enterprise, site, or otherwise), the foregoing will apply except as expressly modified by the applicable license description. If the Contractor provides greater license rights in an item included in the Contract to its general customer base for the Software's list price, those additional license rights also will be provided to the State without additional cost or obligation. No license description may reduce the rights in items 1 through 6 above; it may only define the extent of use, if the use is other than a CPU license.


The State will treat any Commercial Software as Confidential Information, in accordance with the requirements of the Confidential Information section of this Contract, if the Commercial Software is clearly and conspicuously labeled as confidential or secret.

		



		Ohio Terms and Conditions; 6.1 Warranties

		The Contractor warrants that the recommendations, guidance, and performance of the Contractor


and all Deliverables under this Contract will:


(a) Be in accordance with the sound professional standards and the requirements of this Contract and


without any material defects;


(b) Not infringe on the intellectual property rights of any third party;


(c) Be the work solely of the Contractor, unless otherwise provided in this Contract; and


(d) Be merchantable and fit for the particular purpose for which the Deliverables were acquired.


Additionally, with respect to the Contractor’s activities under this Contract, the Contractor warrants that:


(a) The Contractor has the right to enter into this Contract;


(b) The Contractor has not entered into any other contracts or employment relationships that restrict the


Contractor's ability to perform under this Contract;


(c) The Contractor will observe and abide by all applicable laws and regulations, including those of the State regarding conduct on any premises under the State's control;


(d) The Contractor has good and marketable title to any products delivered under this Contract and in which


title passes to the State; and


(e) The Contractor has the right and ability to grant the license provided in any Deliverable in which title does not pass to the State.


If any work of the Contractor or any Deliverable fails to comply with these warranties, and the Contractor is so notified in writing, the Contractor must correct such failure with all due speed, not to exceed 30 days, or refund the amount of the compensation paid for the Deliverable. The Contractor also must indemnify the State for any direct damages and any claims by third parties based on any breach of these warranties.

		

		The Contractor shall forward the warranties forward the warranties to the State which are provided to Contractor from the original equipment manufacturer or software licensor (“OEM”) of the Deliverables, and to the extent granted by the OEM, the State shall be the beneficiary of the OEM’s warranties with respect to the Deliverables. Contractor is not a party to any such terms between the State and OEM and the State agrees to look solely to the OEM for satisfaction of any and all warranty claims related to that OEM’s Deliverables. 









 



Additionally, with respect to the Contractor’s activities under this Contract, the Contractor warrants that:


(a) The Contractor has the right to enter into this Contract;


(b) The Contractor has not entered into any other contracts or employment relationships that restrict the


Contractor's ability to perform under this Contract;


(c) The Contractor will observe and abide by all applicable laws and regulations, including those of the State regarding conduct on any premises under the State's control;


(d) The Contractor has good and marketable title to any products delivered under this Contract and in which


title passes to the State; and


(e) The Contractor has the right and ability to grant the license provided in any Deliverable in which title does not pass to the State.


If any work of the Contractor or any Deliverable fails to comply with these warranties, and the Contractor is so notified in writing, the Contractor must correct such failure with all due speed, not to exceed 30 days, or refund the amount of the compensation paid for the Deliverable. The Contractor also must indemnify the State for any direct damages and any claims by third parties based on any breach of these warranties.

EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT AND/OR ANY ORDER ISSUED HEREUNDER, CONTRACTOR HEREBY DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WARRANTY OF NONINFRINGEMENT, OR ANY WARRANTY RELATING TO THIRD PARTY SERVICES. THE DISCLAIMER CONTAINED IN THIS PARAGRAPH DOES NOT AFFECT THE TERMS OF ANY WARRANTY PROVIDED BY AN OEM. [SHI Note:  SHI cannot warrant third party items as a reseller.]

		



		Ohio Terms and Conditions; 6.2 Software Warranty

		If the Contract includes work to develop custom software as a Deliverable, then on delivery and for one year after the date of acceptance of any Deliverable that includes custom software, the Contractor warrants that:


(a) The software will operate on the computer(s) for which the software is intended in the manner described


in the relevant software documentation;


(b) The software will be free of material defects;


(c) The Contractor will deliver and maintain relevant and complete software documentation, commentary,


and source code;


(d) The source code language used to code the software is readily available in the commercial market,


widely used and accepted for the type of programming involved, and support programming in the


language is reasonably available in the open market; and


(e) The software and all maintenance will be provided in a professional, timely, and efficient manner.


For Commercial Software developed by the Contractor or licensed from a third party, the Contractor


represents and warrants that it either has the right or has obtained a binding commitment from the third party licensor to make the following warranties and commit to the following maintenance obligations.


During the warranty period described in the next paragraph, the Contractor must:


(a) Maintain or cause the third-party licensor to maintain the Commercial Software so that it operates in the manner described in its documentation;


(b) Supply technical bulletins and updated user guides;


(c) Supply the State with all updates, improvements, enhancements, and modifications to the Commercial


Software and documentation and, if available, the commentary and the source code;


(d) Correct or replace the software and remedy any material programming error that is attributable to the


Contractor or the third-party licensor; and


(e) Maintain or obtain a commitment from the third-party licensor to maintain the Commercial Software so


that it will properly operate in conjunction with changes in the operating environment for which it was designed.


For Commercial Software designed for mainframe platforms and for Commercial Software designed for PC or PC-based servers and costing more than $10,000.00 per license or per copy, the warranty period will be the longer of one year after acceptance or the licensor’s standard warranty period. For Commercial Software designed for PC or PC-based servers and costing less than $10,000.00 per license or per copy, the warranty period will be the longer of three months after acceptance or the licensor’s standard warranty period. For PC and PC-based servers, the warranty will not include updates, improvements, enhancements, or modifications to the Commercial Software and documentation, if such are not provided as part of the licensor’s standard warranty or license fee.


Software documentation means well written, readily understood, clear, and concise instructions for the software's users as well as a system administrator. The software documentation must provide the users of the software with meaningful instructions on how to take full advantage of all of the capabilities designed for end users. It also means installation and system administration documentation for a system administrator to allow proper control, configuration, and management of the software. Source code means the uncompiled operating instructions. The


Contractor must provide the source code in the language in which it was written and must include such


commentary or annotations as would allow a competent programmer proficient in the source language to readily interpret the source code and understand the purpose of all routines and subroutines contained within the source code.

		

		















































 [SHI Note:  SHI cannot warrant third party software, whether customized or commercial.]



		



		Ohio Terms and Conditions; 6.3 Equipment Warranty

		If any computer hardware or other type of electrical equipment ("Equipment") will be a part of any Deliverable, the following warranties apply. The Contractor warrants that the Equipment fully complies with all government environmental and safety standards applicable to the Equipment. The Contractor also warrants for the warranty period described in the next paragraph that the Equipment will perform substantially in accordance with its user manuals, technical materials, and related writings published by the manufacturer with respect to such Equipment, and that such Equipment will achieve any function described in such writings. The foregoing warranty will not apply to Equipment that the State modifies or damages after title passes to it. The


warranty period for all Equipment will be the longer of one year after the State accepts the Equipment or the Contractor’s standard warranty period.


If any Equipment does not meet the above warranties during the applicable warranty period, the Contractor must fix the nonconforming Equipment so it performs substantially in accordance with its user manuals, technical materials, and related publications, replace the Equipment, or grant the State a refund equal to the amount it paid for the Equipment. The Contractor must either fix or replace the Equipment or refund the purchase price to the State with all due speed, not to exceed seven days in the case of a fix or a replacement or 30 days in the case of a refund. The Contractor will be responsible for all shipping costs associate with fixing, replacing, or returning any defective equipment.

		

		



 [SHI Note:  SHI cannot warrant third party equipment – see warranty section above.]

		



		Ohio Terms and Conditions; 6.4 Indemnity

		The Contractor must indemnify the State against all liability or expense resulting from bodily injury to


any person (including injury resulting in death) or damage to property arising out of its performance under this Contract, provided such bodily injury or property damage is due to the negligence or other tortious conduct of the Contractor, its employees, agents, or subcontractors. The Contractor also must indemnify the State against any claim of infringement of a copyright, patent, trade secret, or other intellectual property rights based on the State's proper use of any Deliverable under this Contract. This obligation of indemnification will not apply where the State has modified the Deliverable and the claim of infringement is based on the modification. The State will give the Contractor notice of any such claim as soon as reasonably practicable. If a successful claim of infringement is made, or if the Contractor reasonably believes that an infringement claim that is pending may actually succeed, the Contractor will do one of the following four things:


(a) Modify the Deliverable so that it is no longer infringing;


(b) Replace the Deliverable with an equivalent or better item;


(c) Acquire the right for the State to use the Deliverable as it was intended for the State to use under this


Contract; or


(d) Remove the Deliverable and refund the fee the State paid for the Deliverable and the fee for any other


Deliverable that required the availability of the infringing Deliverable for it to be useful to the State.


Notwithstanding any language to the contrary, the State does not agree to indemnify the Contractor for any type of claim, loss, liability, costs, or expenses (Including attorney's fees).

		

		The Contractor must indemnify the State against all liability or expense resulting from bodily injury to


any person (including injury resulting in death) or damage to property arising out of its performance under this Contract, provided such bodily injury or property damage is due to the negligence or other tortious conduct of the Contractor, its employees, agents, or subcontractors. The Contractor also must indemnify the State against any claim of infringement of a copyright, patent, trade secret, or other intellectual property rights based on the State's proper use of any  material developed and created by Contractor under this Contract (“Materials”). This obligation of indemnification will not apply where the State has modified the Materials and the claim of infringement is based on the modification. The State will give the Contractor notice of any such claim as soon as reasonably practicable. If a successful claim of infringement is made, or if the Contractor reasonably believes that an infringement claim that is pending may actually succeed, the Contractor will do one of the following four things:


(a) Modify the Material so that it is no longer infringing;


(b) Replace the Material with an equivalent or better item;


(c) Acquire the right for the State to use the Material as it was intended for the State to use under this


Contract; or


(d) Remove the Material and refund the fee the State paid, if any, for the Material and the fee for any other


Material that required the availability of the infringing Material for it to be useful to the State.


Notwithstanding any language to the contrary, the State does not agree to indemnify the Contractor for any type of claim, loss, liability, costs, or expenses (Including attorney's fees). [SHI Note:  SHI cannot indemnify for infringement in third party products, only items we develop.]

		



		Ohio Terms and Conditions; 6.5 LIMITATION OF LIABILITY

		NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS


CONTRACT OR ANYTHING INCORPORATED BY REFERENCE INTO THIS CONTRACT, THE PARTIES


AGREE AS FOLLOWS:


(a) NEITHER PARTY Will BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL LOSS OR DAMAGE OF ANY KIND, INCLUDING BUT NOT LIMITED TO LOST PROFITS, EVEN IF THE


PARTIES HAVE BEEN ADVISED, KNEW, OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF


SUCH DAMAGES.


(b) THE CONTRACTOR WILL BE LIABLE FOR All DIRECT DAMAGES DUE TO THE FAULT OR


NEGLIGENCE OF THE CONTRACTOR OR ITS BREACH OF ANY PROVISION OF THIS CONTRACT.

		

		NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS


CONTRACT OR ANYTHING INCORPORATED BY REFERENCE INTO THIS CONTRACT, THE PARTIES


AGREE AS FOLLOWS:


(a) NEITHER PARTY Will BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL LOSS OR DAMAGE OF ANY KIND, INCLUDING BUT NOT LIMITED TO LOST PROFITS, EVEN IF THE


PARTIES HAVE BEEN ADVISED, KNEW, OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF


SUCH DAMAGES.


(b) THE CONTRACTOR WILL BE LIABLE FOR All DIRECT DAMAGES DUE TO THE FAULT OR


NEGLIGENCE OF THE CONTRACTOR OR ITS BREACH OF ANY PROVISION OF THIS CONTRACT, BUT CONTRACTOR’S TOTAL CUMULATIVE LIABILITY TO THE STATE IN CONNECTION WITH THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHER THEORY, WILL NOT EXCEED THE TOTAL AMOUNT OF FEES ACTUALLY PAID OR PAYABLE BY THE STATE TO CONTRACTOR UNDER THIS AGREEMENT FOR THE YEAR PREVIOUS TO THE INCIDENT WHICH GAVE CAUSE FOR SUCH LIABILITY.

		



		Ohio Terms and Conditions; 7.1 Software Maintenance

		If this Contract involves any custom software as a Deliverable, then during the warranty


period, the Contractor must correct any material programming errors that are attributable to the Contractor within a reasonable time, provided the State notifies the Contractor, either orally or in writing, of a problem with the software and provides sufficient information to identify the problem. The Contractor’s response to a programming error will depend upon the severity of the problem. In the case of programming errors that slow the processing of data by a small degree, render minor and non-critical functions of the System inoperable or unstable, or require users or administrations to employ workarounds to fully use the software, the Contractor must respond to requests for resolution within four business hours and begin working on a proper solution within one business day, dedicating the resources of one qualified programmer full-time to fixing the problem. In the case of any


defects with more significant consequences, including those that render key functions of the software inoperable or significantly slow data processing, the Contractor must respond within two business hours of notification and, if requested, provide on-site assistance and dedicate all available resources to resolving the problem.


For Commercial Software other than PC or PC-based server software costing less than $10,000.00 per copy or license, the Contractor must provide maintenance during the warranty period at no cost to the State. At a


minimum, that maintenance must be the standard maintenance program that the licensor, whether the Contractor or a third party, normally provides to its client base. That maintenance program must include all new releases, updates, patches, and fixes to the Commercial Software. It also must include a commitment to keep the software current with the operating environment in which it is designed to function and a commitment to promptly correct all material defects in the software.


Additionally, the Contractor will make (or obtain a commitment from the third-party licensor to make) maintenance available for the software for at least five years after the warranty period. If the licensor, whether it is the Contractor or a third-party, is unable to provide maintenance during that period, then the licensor must do one of the following things: 


(a) give the State a pro rata refund of the license fee based on a five-year useful life; or 


(b) release the source code for the software to the State for use by the State solely for the purpose of maintaining any copies of the software for which the State has a proper license. The State will treat the source code as Confidential Information under the Confidentiality Section of this Contract. In the case of third-party Commercial Software, the Contractor warrants that it has legally bound the third-party licensor to the obligations of this Contract or that the Contractor has the right to make these commitments directly to the State.


For Commercial Software designed for PC or PC-based server platforms and costing less than $10,000.00 per copy or license, the Contractor must provide the same maintenance and user assistance during the warranty period at no additional cost to the State as the Contractor or the third-party licensor makes generally available at no additional charge to its other customers.

		

		















 [SHI Note:  SHI does not provide software maintenance for third party software.]

		



		Ohio Terms and Conditions; 7.2 Software Upgrades

		After an initial acquisition of a license in Commercial Software, the State may want to acquire a broader license than the original. Or the State may later want to migrate to another platform for the Commercial Software. When the Contractor or third-party licensor make the broader license generally available


to its customer base or makes the version of the Commercial Software that runs on the new platform to which the State wants to migrate, then the State will have a right to upgrade any of its licenses to that broader license or to acquire the version of the Software that is appropriate for the new platform that the State intends to use. In these cases, the Contractor will provide the broader license or other version of the Commercial Software in exchange for a license fee that is based on the lesser of the following:


(a) The Contractor’s (or third party licensor's) standard upgrade or migration fee;


(b) The upgrade or migration fee in the Contract Pricing Sheet; or


(c) The difference between the license fee originally paid and the then-current license fee for the license or version of the Commercial Software that the State seeks to acquire.


The foregoing will not apply to Commercial Software for PCs and PC-based server software with a license fee of less than $10,000.00, unless the Contractor or third-party licensor makes upgrade packages available for the Commercial Software to other customers. If PC or PC-based server software upgrades are available, the State will be entitled to the most favorable license fee on which such are made available to other most favored customers or dealers, as appropriate.

		

		











		



		Ohio Terms and Conditions; 7.3 Equipment Maintenance

		If this Contract involves computer or telecommunications hardware or other mechanical


or electrical equipment ('Equipment") as a Deliverable, then, during the warranty period and during any period


covered by annual maintenance, the Contractor must provide maintenance to keep the Equipment in or restore the Equipment to good working order. This maintenance must include preventative and remedial maintenance, installation of safety changes, and installation of engineering changes based upon the specific needs of the individual item of Equipment. This maintenance also must include the repair, replacement, or exchange deemed necessary to keep the Equipment in good working order. For purposes of this Contract, Equipment restored to good working order means Equipment that performs in accordance with the manufacturer’s published specifications. The Contractor must use its best efforts to perform all fault isolation and problem determination attributed to the Equipment. The following services are outside the scope of this Contract:


(a) Maintenance to bring the Equipment into compliance with any law, rule, or regulation, if such law, rule, or regulation was not in effect on the acceptance date;


(b) Repair and replacement work or increase in maintenance time as a result of damage or loss resulting from accident, casualty, neglect, misuse, or abuse, if such is the State's fault (and beyond normal wear and tear), damage resulting from improper packing or failure to follow prescribed shipping instruction (If such is done by the State), failure of electrical power, air conditioning or humidity control, use of supplies not approved by the original manufacturer of the Equipment as describe in the Equipment's documentation, or causes other than ordinary use of Equipment;


(c) Furnishing platens, supplies, or accessories, making specification changes, or adding or removing


approved accessories, attachments, or other devices except as permitted in the Equipment's user


documentation;


(d) Maintenance or increased maintenance time resulting from any improper use, maintenance, or


connection to other equipment (not done by the Contractor) that results in damage to the Equipment;


(e) Repairs needed to restore the Equipment to good operating condition if the Equipment has been


damaged by anyone other than the Contractor’s authorized service personnel repairing, modifying, or


performing maintenance on the Equipment.

		

		























 [SHI Note:  SHI is not the OEM of the equipment and is not providing maintenance.]

		



		Ohio Terms and Conditions; 7.4 Equipment Maintenance Standards

		Except in the case of excusable delay, remedial Equipment maintenance by the Contractor will be completed within eight business hours after notification by the State that maintenance is required. In the case of preventative maintenance, the Contractor will perform such in accordance with the


Manufacturer’s published schedule and specifications. If maintenance is not completed within eight hours after notification by the State, the Contractor will be in default. Failure of the Contractor to meet or maintain these requirements will provide the State with the same rights and remedies as specified elsewhere in this Contract for default, except that the Contractor will only have eight hours to remedy a default. The Contractor will provide adequate staff to provide the maintenance required by this Contract.

		

		

 [SHI Note:  Deleted for above reason.]

		



		Ohio Terms and Conditions; Equipment Maintenance Continuity

		If the Contractor is unable to provide Equipment maintenance to meet the State's ongoing performance requirements and if, in the State's sole opinion, the Contractor is unlikely to resume providing warranty services that meets the State's ongoing performance requirement, the Contractor will be in default, and the State will be entitled to the remedies in the default section of this Contract. The State will also be


entitled to the following items from the Contractor:


(a) All information necessary for the State to perform the maintenance, including but not limited to logic


diagrams, maintenance manuals, and system and unit schematics, with all changes noted;


(b) A listing of suppliers capable of supplying necessary spare parts;


(c) Adequate information to permit the State to have spare parts manufactured elsewhere; and


(d) A listing of spare parts and their recommended replacement schedule to enable the State to create a centralized inventory of spare parts.


The State will treat as Confidential Information in accordance with the Confidentiality Section of this Contract any information in items (a) through (d) above that the Contractor rightfully identifies in writing as confidential. And when disclosure to a third-party is necessary for the State to continue the maintenance, the State will require any third-party to whom disclosure is made to agree to hold the Confidential Information in confidence and to make no further disclosure of it. Further, the State agrees that any such Confidential Information will be used solely to


perform maintenance for the State and will be retumed to the Contractor or destroyed when such use is no longer needed.

		

		















 [SHI Note:  Deleted for above reason.]

		



		Ohio Terms and Conditions; 7.6 Principle Period of Maintenance

		Software and Equipment maintenance must be available nine working hours per weekday, between 8:00 a.m. and 5:00 p.m. Eastern Standard Time. Travel time and expenses related to remedial and preventative maintenance will not be billable and must be included in the price of the maintenance.

		

		 [SHI Note:  Deleted for above reason.]

		



		Ohio Terms and Conditions; 7.7 Maintenance Access

		For all Software and Equipment maintenance under this Contract, the State will provide the Contractor with reasonable access to the Deliverable to perform maintenance. All maintenance that requires a Deliverable to be inoperable must be performed outside the State's customary working hours, except when the Deliverable is already inoperable. Preventative or scheduled maintenance must be performed at mutually agreeable times, within the parameters of the manufacturer's published schedule.

		

		 [SHI Note:  Deleted for above reason.]

		



		

		

		

		

		
















































































































































 


 
Passport Business Solutions and logos and graphics found on or within this item are trademarks of Passport Software, Inc.  


The additional names of companies or products may be the intellectual property of their respective owners. 
 


Passport Software, Inc.  181 Waukegan Road Suite 200  Northfield, IL  60093-2700 


800.969.7900   Fax 847.729.7909  www.pass-port.com 
 


 
 
 
14 April, 2011 
 
Katie O’Kane 
Sr. Director of Public Sector 
SHI International Corp. 
 33 Knightsbridge Road 
 Piscataway, NJ 08854 
 
 
 
Dear Katie, 
 
If SHI is awarded the State of Arizona (WSCA ) Software Reseller Agreement,  Passport Software, Inc. 
would be happy to set up SHI as an authorized  reseller of Passport Software, Inc.’s software products 
under the same terms and conditions as the rest of our Partners. 
 
Good luck and we look forward to doing business with you. 
 
Sincerely, 
 
Muriel Miller 
VP Sales 
Passport Software, Inc. 
181 Waukegan Rd. #200 
Northfield, IL 60091 
800.969.7900 x 110 
mmiller@pass-port.com 
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Step 1-Get Organized with Polaris Renewal Organizer—the customer provides SHI with contract information and we populate our database to provide contract & task reminders, manage milestones, and to create a calendar timeline accessible by the customer on our web site.  
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Step 2—Gather Data regarding your InstallPosition—On a monthly basis, using either POLARIS Discovery or POLARIS Connect, customers can feed inventory to the SHI Polaris system for monthly refreshes of their inventory.  Data feeds can be fully automated, partially automated, or entirely manual at the customer’s discretion.  Upon receipt of customer inventory data, SHI will de-duplicate, clean, and normalize the inventory data.  Compiled inventory reports will be published to the secured POLARIS Portal so the customer can access, sort, and filter their own inventory results throughout the month.  All reports can be downloaded in standard file format.
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Polaris Discovery 

A light, agent-based software discovery tool, Polaris Discovery is easy-to-use and provides a solid starting point for any organization looking to establish a long-term SAM strategy. Because it focuses on a read-only collection of software inventory information (and doesn’t distribute software, patches, etc.), Polaris Discovery has minimal impact on PCs, servers, the network or users. 


The Polaris Discovery database provides a complete and accurate view of the software deployed throughout your environment at all times. It also captures the hardware profile of the PCs/servers on which your software runs, making overall IT asset management a seamless part of your infrastructure. 


Polaris Connect 

Polaris Connect provides an easy way to gather inventory information from your existing software or configuration management system and feed it into the Polaris InstallPosition process. For organizations with good inventory processes in place, Polaris Connect taps into your information and formats it for the Polaris process. The entire process can be scheduled and automated to streamline data collection.
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Step 3—Understand your entitlements with LicensePosition--On a monthly basis, SHI will import purchase data from SHI’s procurement and order management system.  Where appropriate, possible, and available, SHI will also collect purchase information accumulated by manufacturers and load it to the Polaris system.  For software not purchased through SHI or a connected software manufacturer, the customer can provide properly formatted data files for import to the Polaris system.  Upon receipt of all purchase data, SHI will clean and normalize all purchase records.  By accounting for maintenance expirations, upgrades, FPP/OEM limitations, and a variety of other entitlement issues, SHI will calculate the customer’s entitlements and publish license information to the POLARIS Portal.  The customer can then assess, sort, and filter their own license results throughout the month.  All reports can be downloaded in standard file format.

Step 4-Reconciliation & Gap Analysis—Each month the SHI Polaris team will bring the InstallPosition together with the LicensePosition and apply the appropriate downgrade and other entitlements to develop the GapAnalysis, or the compliance position.  This report will identify where the customer has license shortfalls (which may need to be trued-up) or license surpluses (which might be eligible to be recycled through SHI’s License Redeployment Management Service – LRMS).  In either event, the customer has the needed facts upon which to base software planning and business decisions.  As with the other SAM reports, monthly GapAnalysis results will be securely publisher to the POLARIS Portal where they can be accessed, sorted, filtered, and downloaded throughout the month.
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ByStateRegion

		State		Territory		Inside Reps		ISR Phone Contact Information		Account Exec		AE Phone		Account Exec E-mail		AE Manager		ISR Manager

		Alabama		ED Hi-Ed AL		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-210-9629		Frank Millar (BDM)		334-498-2207		Frank_Millar@shi.com		Michael Bench		Jennifer Huseth

		Alabama		ED K-12 AL		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-210-9629		Frank Millar (BDM)		334-498-2207		Frank_Millar@shi.com		Michael Bench		Jennifer Huseth

		Alabama		GOV Local AL		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-210-9629		Frank Millar (BDM)		334-498-2207		Frank_Millar@shi.com		Michael Bench		Jennifer Huseth

		Alabama		GOV State AL		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-210-9629		Michael Bench		352-597-2880		Michael_Bench@shi.com		Al Fitzgerald		Jennifer Huseth

		Alaska		ED Hi-Ed AK		Jacobi Mack, Alex Kirby, Marissa Hurtault		888-711-2613		John Ackerson		732-868-5952		John_Ackerson@shi.com		Steve Nemeth		Elizabeth Zaiens

		Alaska		ED K-12 AK		Jacobi Mack, Alex Kirby, Marissa Hurtault		888-711-2613		John Ackerson		732-868-5952		John_Ackerson@shi.com		Steve Nemeth		Elizabeth Zaiens

		Alaska		GOV Local AK		Jacobi Mack, Alex Kirby, Marissa Hurtault		888-711-2613		Steven Nemeth		800-527-6389 ext 7246 		Steven_Nemeth@shi.com		Katie O'Kane		Elizabeth Zaiens

		Alaska		GOV State AK		Jacobi Mack, Alex Kirby, Marissa Hurtault		888-711-2613		Steven Nemeth		800-527-6389 ext 7246 		Steven_Nemeth@shi.com		Katie O'Kane		Elizabeth Zaiens

		Arizona		ED Hi-Ed AZ		Terrance Bridgers, Rob Mackaravitz, Kevin Grunther, Malika Gordon		888-711-2613		Amelia Edmondson		303-723-5256		Amelia_Edmondson@shi.com		Katie O'Kane		Elizabeth Zaiens

		Arizona		ED K-12 AZ		Terrance Bridgers, Rob Mackaravitz, Kevin Grunther, Malika Gordon		888-711-2613		Amelia Edmondson		303-723-5256		Amelia_Edmondson@shi.com		Katie O'Kane		Elizabeth Zaiens

		Arizona		GOV Local AZ		Terrance Bridgers, Rob Mackaravitz, Kevin Grunther, Malika Gordon		888-711-2613		Amelia Edmondson		303-723-5256		Amelia_Edmondson@shi.com		Katie O'Kane		Elizabeth Zaiens

		Arizona		GOV State AZ		Terrance Bridgers, Rob Mackaravitz, Kevin Grunther, Malika Gordon		888-711-2613		Amelia Edmondson		303-723-5256		Amelia_Edmondson@shi.com		Katie O'Kane		Elizabeth Zaiens

		Arkansas		ED Hi-Ed AR		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		James Lynch (BDM)		888-394-5322		James_Lynch@shi.com 		Darron Gross		Keith Walker

		Arkansas		ED K-12 AR		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		Daniel Garcia (BDM)		888-394-5322		Daniel_Garcia@shi.com		Darron Gross		Keith Walker

		Arkansas		GOV Local AR		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		David Rounds		800-509-2295 ext 8024		David_Rounds@shi.com		Darron Gross		Keith Walker

		Arkansas		GOV State AR		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		David Rounds		800-509-2295 ext 8024		David_Rounds@shi.com		Darron Gross		Keith Walker

		California		ED Hi-Ed CA		Jeffrey Bjerke, Jay Martell, Tim Chen, Christopher Lajiness		800-535-5210		Amanda Moler		732-537-7148		Amanda_Moler@shi.com		Steve Nemeth		Elizabeth Zaiens

		California		ED K-12 CA		Jeffrey Bjerke, Jay Martell, Tim Chen, Christopher Lajiness		800-535-5210		Rebecca Smith		TBH		Rebecca_Smith@shi.com		Katie O'Kane		Elizabeth Zaiens

		California		GOV Local CA (Central)		Christien Buffa, Christopher Pientek		800-535-5210		Debbie Bieber		408-232-0855		Debbie_Bieber@shi.com		Al Fitzgerald		Elizabeth Zaiens

		California		GOV Local CA (Southern)		Christien Buffa, Christopher Pientek		800-535-5210		Guillermo Ortiz 		619-446-8100		Guillermo_Ortiz@shi.com		Katie O'Kane		Elizabeth Zaiens

		California		GOV Local CA (the rest)		Christien Buffa, Christopher Pientek		800-535-5210		Katie O'Kane		732-868-5904		kokane@shi.com		Katie O'Kane		Elizabeth Zaiens

		California		GOV State CA		Christien Buffa, Christopher Pientek		800-535-5210		Katie O'Kane		732-868-5904		kokane@shi.com		Al Fitzgerald		Zachary Rose

		Colorado		ED Hi-Ed CO		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Amelia Edmondson		TBH		Amelia_Edmondson@shi.com		Katie O'Kane		Elizabeth Zaiens

		Colorado		ED K-12 CO		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Amelia Edmondson		TBH		Amelia_Edmondson@shi.com		Katie O'Kane		Elizabeth Zaiens

		Colorado		GOV Local CO (Boulder County & City of Boulder)		Marci Rieman		6248		Jason Willcox		303-690-3013		Jason_Willcox@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Colorado		GOV Local CO (the rest)		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Amelia Edmondson		TBH		Amelia_Edmondson@shi.com		Katie O'Kane		Elizabeth Zaiens

		Colorado		GOV State CO		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Amelia Edmondson		TBH		Amelia_Edmondson@shi.com		Katie O'Kane		Elizabeth Zaiens

		Connecticut		ED Hi-Ed CT		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Connecticut		ED K-12 CT		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Jeff Levin (BDM)		860-872-5677		Jeff_Levin@shi.com		Barb West		Zachary Rose

		Connecticut		GOV Local CT		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Connecticut		GOV State CT		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Delaware		ED Hi-Ed DE		Jason Wylie, Kendra Goss		800-527-6389		Alexander Queller		800-477-6479 ext 5811		Alexander_Queller@shi.com		Steve Nemeth		Zachary Rose

		Delaware		ED K-12 DE		Jason Wylie, Kendra Goss		800-527-6389		Alexander Queller		800-477-6479 ext 5811		Alexander_Queller@shi.com		Steve Nemeth		Zachary Rose

		Delaware		GOV Local DE		Jason Wylie, Kendra Goss		800-527-6389		Alexander Queller		800-477-6479 ext 5811		Alexander_Queller@shi.com		Steve Nemeth		Zachary Rose

		Delaware		GOV State DE		Jason Wylie, Kendra Goss		800-527-6389		Alexander Queller		800-477-6479 ext 5811		Alexander_Queller@shi.com		Steve Nemeth		Zachary Rose

		Federal Territory		DOD/Civillian Agencies		Tyshon Crawley, Jessica Crincoli		800-527-6389		Ron Johnson				Ron_Johnson@shi.com		Al Fitzgerald		Zachary Rose

		Federal Territory		DOD/Civillian Agencies		Tyshon Crawley, Jessica Crincoli		800-527-6389		Bobbi Waldner				Ron_Johnson@shi.com		Al Fitzgerald		Zachary Rose

		Florida		ED Hi-Ed/K-12 Northern FL		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Stephen Forsythe		850-225-6713		Stephen_Forsythe@shi.com		Michael Bench		Jennifer Huseth

		Florida		ED Hi-Ed/K-12 Central FL		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Manuel Lopez		407-334-3992		Manuel_Lopez@shi.com		Michael Bench		Jennifer Huseth

		Florida		ED Hi-Ed/K-12 Southern FL		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Lorraine Kennedy		561-883-2344		Lorraine_Kennedy@shi.com		Michael Bench		Jennifer Huseth

		Florida		GOV Local FL (Central -Named)		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Trevor Golden		352-592-7011		Trevor_Golden@shi.com		Michael Bench		Jennifer Huseth

		Florida		GOV Local FL (Central)		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		AJ Medina (BDM)		813-342-8548		AJ_Medina@shi.com		Michael Bench		Jennifer Huseth

		Florida		GOV Local FL (Northern - Named)		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Robert Sueter		386-626-3662		Robert_Sueter@shi.com		Michael Bench		Jennifer Huseth

		Florida		GOV Local FL (Northern)		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Tom Miner (BDM)		813-342-8526		Tom_Miner@shi.com		Michael Bench		Jennifer Huseth

		Florida		GOV Local FL (Southern - Named)		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Tom Naelon		305-971-5266		Thomas_Naelon@shi.com		Michael Bench		Jennifer Huseth

		Florida		GOV Local FL (Southern)		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Daniel Bellinger (BDM)		813-342-8526		Daniel_Bellinger@shi.com		Michael Bench		Jennifer Huseth

		Florida		GOV State FL		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Michael Bench		352-597-2880		Michael_Bench@shi.com		Al Fitzgerald		Jennifer Huseth

		Florida		GOV State FL (Hardware Only)		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Sarah Duncan		850-225-6596		Sarah_Duncan@shhi.com		Michael Bench		Jennifer Huseth

		Georgia		ED Hi-Ed GA		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-210-9629		Michael Bench		352-597-2880		Michael_Bench@shi.com		Al Fitzgerald		Jennifer Huseth

		Georgia		ED K-12 GA		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-210-9629		Michael Bench		352-597-2880		Michael_Bench@shi.com		Al Fitzgerald		Jennifer Huseth

		Georgia		GOV Local GA		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-210-9629		Michael Bench		352-597-2880		Michael_Bench@shi.com		Al Fitzgerald		Jennifer Huseth

		Georgia		GOV State GA		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-210-9629		Michael Bench		352-597-2880		Michael_Bench@shi.com		Al Fitzgerald		Jennifer Huseth

		Hawaii		ED Hi-Ed HI		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		John Ackerson		732-868-5952		John_Ackerson@shi.com		Steve Nemeth		Elizabeth Zaiens

		Hawaii		ED K-12 HI		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		John Ackerson		732-868-5952		John_Ackerson@shi.com		Steve Nemeth		Elizabeth Zaiens

		Hawaii		GOV Local HI		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Steven Nemeth		800-527-6389 ext 7246 		Steven_Nemeth@shi.com		Katie O'Kane		Elizabeth Zaiens

		Hawaii		GOV State HI		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Steven Nemeth		800-527-6389 ext 7246 		Steven_Nemeth@shi.com		Katie O'Kane		Elizabeth Zaiens

		Healthcare		Healthcare East		Kristina Mann, Kelly Jones, Kristi Scriven, Sean Castor		888-744-4048		Sarah DePadova		732-868-6643		Sara_Depadova@shi.com		Steve Nemeth		Elizabeth Zaiens

		Healthcare		Healthcare North		Kristina Mann, Kelly Jones, Kristi Scriven, Sean Castor		888-744-4048		Jackie Calhoun		303-470-8442		Jackie_Calhoun@shi.com		Katie O'Kane		Elizabeth Zaiens

		Healthcare		Healthcare South		Kristina Mann, Kelly Jones, Kristi Scriven, Sean Castor		888-744-4048		Jackie Calhoun		303-470-8442		Jackie_Calhoun@shi.com		Katie O'Kane		Elizabeth Zaiens

		Healthcare		Healthcare West		Kristina Mann, Kelly Jones, Kristi Scriven, Sean Castor		888-744-4048		Jackie Calhoun		303-470-8442		Jackie_Calhoun@shi.com		Katie O'Kane		Elizabeth Zaiens

		Healthcare		Healthcare NorthEast		Kristina Mann, Kelly Jones, Kristi Scriven, Sean Castor		888-744-4048		Bethana Swan		800-810-2799		Bethana_Swan@shi.com		Katie O'Kane		Elizabeth Zaiens

		Healthcare		Healthcare MidAtlantic		Kristina Mann, Kelly Jones, Kristi Scriven, Sean Castor		888-744-4048		David Weir		800-527-6389		David_Weir@shi.com		Steve Nemeth		Elizabeth Zaiens

		Idaho		ED Hi-Ed ID		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Clay Conklin		425-577-5424		Clay_Conklin@shi.com		Katie O'Kane		Elizabeth Zaiens

		Idaho		ED K-12 ID		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Clay Conklin		425-577-5424		Clay_Conklin@shi.com		Katie O'Kane		Elizabeth Zaiens

		Idaho		GOV Local ID		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Clay Conklin		425-577-5424		Clay_Conklin@shi.com		Katie O'Kane		Elizabeth Zaiens

		Idaho		GOV State ID		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Clay Conklin		425-577-5424		Clay_Conklin@shi.com		Katie O'Kane		Elizabeth Zaiens

		Illinois		ED Hi-Ed IL		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-606-8512 		Nathan Cantwell		312-731-3894		Nathan_Cantwell@shi.com		Katie O'Kane		Elizabeth Zaiens

		Illinois		ED K-12 IL		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-606-8512 		Megan Burdick		312-532-3313		Megan_Burdick@shi.com		Katie O'Kane		Elizabeth Zaiens

		Illinois		GOV Local IL		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-606-8512 		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Katie O'Kane		Elizabeth Zaiens

		Illinois		GOV State IL		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-606-8512 		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Katie O'Kane		Elizabeth Zaiens

		Indiana		ED Hi-Ed IN 		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-606-8512 		Nathan Cantwell		312-731-3894		Nathan_Cantwell@shi.com		Katie O'Kane		Elizabeth Zaiens

		Indiana		ED K-12 IN		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-606-8512 		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Katie O'Kane		Elizabeth Zaiens

		Indiana		GOV Local IN		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-606-8512 		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Katie O'Kane		Elizabeth Zaiens

		Indiana		GOV State IN		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-606-8512 		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Katie O'Kane		Elizabeth Zaiens

		Iowa		ED Hi-Ed IA		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Iowa		ED K-12 IA		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Iowa		GOV Local IA		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Iowa		GOV State IA		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Kansas		ED Hi-Ed KS		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		James Lynch (BDM)		888-394-5322		James_Lynch@shi.com 		Darron Gross		Keith Walker

		Kansas		ED K-12 KS		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		Reginald Masters (BDM)		888-394-5322		Reginald_Masters@shi.com		Darron Gross		Keith Walker

		Kansas		GOV Local KS		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		David Rounds		800-509-2295 ext 8024		David_Rounds@shi.com		Darron Gross		Keith Walker

		Kansas		GOV State KS		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		David Rounds		800-509-2295 ext 8024		David_Rounds@shi.com		Darron Gross		Keith Walker

		Kentucky		ED Hi-Ed KY		Stephanie Fis, Stephanie Anton, Joe Palmieri 		800-527-6389		Tom Wampler		502-254-9964		Tom_Wampler@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Kentucky		ED K-12 KY		Stephanie Fis, Stephanie Anton, Joe Palmieri 		800-527-6389		Tom Wampler		502-254-9964		Tom_Wampler@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Kentucky		GOV Local KY		Stephanie Fis, Stephanie Anton, Joe Palmieri 		800-527-6389		Tom Wampler		502-254-9964		Tom_Wampler@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Kentucky		GOV State KY		Stephanie Fis, Stephanie Anton, Joe Palmieri 		800-527-6389		Tom Wampler		502-254-9964		Tom_Wampler@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Louisiana		ED Hi-Ed LA		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Laurie Conrad		225-755-6947		Laurie_Conrad@shi.com		Darron Gross		Jennifer Huseth

		Louisiana		ED K-12 LA		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Laurie Conrad		225-755-6947		Laurie_Conrad@shi.com		Darron Gross		Jennifer Huseth

		Louisiana		GOV Local LA		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Laurie Conrad		225-755-6947		Laurie_Conrad@shi.com		Darron Gross		Jennifer Huseth

		Louisiana		GOV State LA		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Laurie Conrad		225-755-6947		Laurie_Conrad@shi.com		Darron Gross		Jennifer Huseth

		Maine		ED Hi-Ed ME		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Maine		ED K-12 ME		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Maine		GOV Local ME		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		888-591-3400		Mary Ellen Dube (BDM)		207-619-2682		MaryEllen_Dube@shi.com		Barb West		Zachary Rose

		Maine		GOV State ME		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		888-591-3400		Mary Ellen Dube (BDM)		207-619-2682		MaryEllen_Dube@shi.com		Barb West		Zachary Rose

		Maryland		ED Hi-Ed MD		Jason Wylie, Kendra Goss		800-527-6389		Alexander Queller		800-477-6479 ext 5811		Alexander_Queller@shi.com		Steve Nemeth		Zachary Rose

		Maryland		ED K-12 MD 		Jason Wylie, Kendra Goss		800-527-6389		Alexander Queller		800-477-6479 ext 5811		Alexander_Queller@shi.com		Steve Nemeth		Zachary Rose

		Maryland		GOV Local MD		Jason Wylie, Kendra Goss		800-527-6389		Alexander Queller		800-477-6479 ext 5811		Alexander_Queller@shi.com		Steve Nemeth		Zachary Rose

		Maryland		GOV State MD		Jason Wylie, Kendra Goss		800-527-6389		Alexander Queller		800-477-6479 ext 5811		Alexander_Queller@shi.com		Steve Nemeth		Zachary Rose

		Massachusetts		ED Hi-Ed MA		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Massachusetts		ED K-12 MA		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Massachusetts		GOV Local MA		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		888-591-3400		Amanda Spence (BDM)		732-537-7162		Amanda_Spence@shi.com		Steve Nemeth		Zachary Rose

		Massachusetts		GOV State MA		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		888-591-3400		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Michigan		ED Hi-Ed MI		Robert Wachocki, Maryann Rutigliano, Stan Wang		800-527-6389		Adrianna Manzi		800-477-6479 x6032		Adrianna_Manzi@shi.com		Steve Nemeth		Elizabeth Zaiens

		Michigan		ED K-12 MI		Robert Wachocki, Maryann Rutigliano, Stan Wang		800-527-6389		Adrianna Manzi		800-477-6479 x6032		Adrianna_Manzi@shi.com		Steve Nemeth		Elizabeth Zaiens

		Michigan		GOV Local MI		Karen Gaffney		5830		Michael Kushner		732-868-5970		Michael_Kushner@shi.com		Al Fitzgerald		Angela Boguszewski

		Michigan		GOV State MI		Karen Gaffney		5830		Michael Kushner		732-868-5970		Michael_Kushner@shi.com		Al Fitzgerald		Angela Boguszewski

		Minnesota		ED Hi-Ed MN		Alexandra Gomez, Cathy Tyska, Jaime DiCostanzi		800-527-6389		Drew Fike		952-486-6978		Drew_Fike@shi.com		Jenny Francis		Elizabeth Zaiens

		Minnesota		ED K-12 MN		Alexandra Gomez, Cathy Tyska, Jaime DiCostanzi		800-527-6389		Alicia Pickard		952-486-6978		Alicia_Pickard@shi.com		Jenny Francis		Elizabeth Zaiens

		Minnesota		GOV Local MN		Alexandra Gomez, Cathy Tyska, Jaime DiCostanzi		800-527-6389		Greg Rohleder		651-455-0515		Greg_Rohleder@shi.com		Jenny Francis		Elizabeth Zaiens

		Minnesota		GOV State MN		Alexandra Gomez, Cathy Tyska, Jaime DiCostanzi		800-527-6389		Jenny Francis		952-888-1212		Jenny_Francis@shi.com		Jenny Francis		Elizabeth Zaiens

		Mississippi		ED Hi-Ed MS		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Laurie Conrad		225-755-6947		Laurie_Conrad@shi.com		Darron Gross		Jennifer Huseth

		Mississippi		ED K-12 MS		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Laurie Conrad		225-755-6947		Laurie_Conrad@shi.com		Darron Gross		Jennifer Huseth

		Mississippi		GOV Local MS		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Laurie Conrad		225-755-6947		Laurie_Conrad@shi.com		Darron Gross		Jennifer Huseth

		Mississippi		GOV State MS		Jarrett Taranto, Shaina Chinchilla, Brett Santucci, Jay Buonviri, Ryan Shomers		800-543-0432		Laurie Conrad		225-755-6947		Laurie_Conrad@shi.com		Darron Gross		Jennifer Huseth

		Missouri		ED Hi-Ed MO		Stephanie Fis, Stephanie Anton, Joe Palmieri 		800-527-6389		Kevin Farrell		732-868-5904		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Missouri		ED K-12 MO		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Missouri		GOV Local MO		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Missouri		GOV State MO		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Montana		ED Hi-Ed MT		Terrance Bridgers, Rob Mackaravitz, Malika Gordon		888-711-2613		Daniel Sutton		732-564-8223		Daniel_Sutton@shi.com		Steve Nemeth		Elizabeth Zaiens

		Montana		ED K-12 MT		Terrance Bridgers, Rob Mackaravitz, Malika Gordon		888-711-2613		Daniel Sutton		732-564-8223		Daniel_Sutton@shi.com		Steve Nemeth		Elizabeth Zaiens

		Montana		GOV Local MT		Terrance Bridgers, Rob Mackaravitz, Malika Gordon		888-711-2613		Daniel Sutton		732-564-8223		Daniel_Sutton@shi.com		Steve Nemeth		Elizabeth Zaiens

		Montana		GOV State MT		Terrance Bridgers, Rob Mackaravitz, Malika Gordon		888-711-2613		Daniel Sutton		732-564-8223		Daniel_Sutton@shi.com		Steve Nemeth		Elizabeth Zaiens

		Nebraska		ED Hi-Ed NE		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Nebraska		ED K-12 NE		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Nebraska		GOV Local NE		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		732-868-5904		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Nebraska		GOV State NE		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		732-868-5904		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Nevada		ED Hi-Ed NV		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Amelia Edmondson		303-723-5256		Amelia_Edmondson@shi.com		Katie O'Kane		Zachary Rose

		Nevada		ED K-12 NV		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Amelia Edmondson		303-723-5256		Amelia_Edmondson@shi.com		Katie O'Kane		Zachary Rose

		Nevada		GOV Local NV		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Amelia Edmondson		303-723-5256		Amelia_Edmondson@shi.com		Katie O'Kane		Zachary Rose

		Nevada		GOV State NV		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Amelia Edmondson		303-723-5256		Amelia_Edmondson@shi.com		Katie O'Kane		Zachary Rose

		New Hampshire		ED Hi-Ed NH		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		New Hampshire		ED K-12 NH		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		New Hampshire		GOV Local NH		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Mary Ellen Dube		603-418-5175		MaryEllen_Dube@shi.com		Barb West		Zachary Rose

		New Hampshire		GOV State NH		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		New Jersey		ED Hi-Ed NJ		John Minnella, Bill Sanborn		888-591-3400		Bryan Rosenthal		908-692-4591		Bryan_Rosenthal@shi.com		Al Fitzgerald		Zachary Rose

		New Jersey		ED K-12 NJ		John Minnella, Bill Sanborn		888-591-3400		Bryan Rosenthal		908-692-4591		Bryan_Rosenthal@shi.com		Al Fitzgerald		Zachary Rose

		New Jersey		GOV Local NJ		John Minnella, Bill Sanborn		888-591-3400		Denise Verdicchio		908-884-1389		Denise_Verdicchio@shi.com		Al Fitzgerald		Zachary Rose

		New Jersey		GOV State NJ		John Minnella, Bill Sanborn		888-591-3400		Denise Verdicchio		908-884-1389		Denise_Verdicchio@shi.com		Al Fitzgerald		Zachary Rose

		New Mexico		ED Hi-Ed NM		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		James Lynch (BDM)		888-394-5322		James_Lynch@shi.com 		Darron Gross		Keith Walker

		New Mexico		ED K-12 NM		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		David Rounds		800-509-2295 ext 8024		David_Rounds@shi.com		Darron Gross		Keith Walker

		New Mexico		GOV Local NM		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		David Rounds		800-509-2295 ext 8024		David_Rounds@shi.com		Darron Gross		Keith Walker

		New Mexico		GOV State NM		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		David Rounds		800-509-2295 ext 8024		David_Rounds@shi.com		Darron Gross		Keith Walker

		New York		ED Hi-Ed NY		Aliza Alvarado, Anthony Ceaser, Jason Pagliaro, Ryan Hotchkin		800-527-6389		Robbin Nesbitt		800-477-6479 x7238		Robbin_Nesbitt@shi.com		Katie O'Kane		Zachary Rose

		New York		ED K-12 NY		Aliza Alvarado, Anthony Ceaser, Jason Pagliaro, Ryan Hotchkin		800-527-6389		Gerald Bianco		800-477-6479 ext 5854		Gerald_Bianco@shi.com		Steve Nemeth		Zachary Rose

		New York		GOV Local NY		Aliza Alvarado, Anthony Ceaser, Jason Pagliaro, Ryan Hotchkin		800-527-6389		Dean Howell		845-265-9439		Dean_Howell@shi.com		Al Fitzgerald		Zachary Rose

		New York		GOV State NY		Aliza Alvarado, Anthony Ceaser, Jason Pagliaro, Ryan Hotchkin		800-527-6389		Dean Howell		845-265-9439		Dean_Howell@shi.com		Al Fitzgerald		Zachary Rose

		North Carolina		ED Hi-Ed NC		Ralph Parmenter, Caroline Rex		800-211-0831		Christine Weiner		888-698-2342		Christine_Weiner@shi.com		Al Fitzgerald		Zachary Rose

		North Carolina		ED K-12 NC		Ralph Parmenter, Caroline Rex		800-211-0831		Christine Weiner		888-698-2342		Christine_Weiner@shi.com		Al Fitzgerald		Zachary Rose

		North Carolina		GOV Local NC		Ralph Parmenter, Caroline Rex		800-211-0831		Christine Weiner		888-698-2342		Christine_Weiner@shi.com		Al Fitzgerald		Zachary Rose

		North Carolina		GOV State NC		Ralph Parmenter, Caroline Rex		800-211-0831		Christine Weiner		888-698-2342		Christine_Weiner@shi.com		Al Fitzgerald		Zachary Rose

		North Dakota		ED Hi-Ed ND		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		North Dakota		ED K-12 ND		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		North Dakota		GOV Local ND		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		732-868-5904		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		North Dakota		GOV State ND		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		732-868-5904		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Ohio		ED Hi-Ed OH 		Robert Wachocki, Maryann Rutigliano, Stan Wang		800-527-6389		Bill Hahn		216-688-5683		Bill_Hahn@shi.com		Steve Nemeth		Elizabeth Zaiens

		Ohio		ED K-12 OH		Robert Wachocki, Maryann Rutigliano, Stan Wang		800-527-6389		Adrianna Manzi		800-477-6479 x6032		Adrianna_Manzi@shi.com		Steve Nemeth		Elizabeth Zaiens

		Ohio		GOV Local OH		Robert Wachocki, Maryann Rutigliano, Stan Wang		800-527-6389		Steve Burnside		614-276-3191		Steve_Burnside@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Ohio		GOV State OH		Robert Wachocki, Maryann Rutigliano, Stan Wang		800-527-6389		Steve Burnside		614-276-3191		Steve_Burnside@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Oklahoma		ED Hi-Ed OK		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		James Lynch (BDM)		888-394-5322		James_Lynch@shi.com 		Darron Gross		Keith Walker

		Oklahoma		ED K-12 OK		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		Floyd Chambers (BDM)		888-394-5322		Floyd_Chambers@shi.com 		Darron Gross		Keith Walker

		Oklahoma		GOV Local OK		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		David Rounds		800-509-2295 ext 8024		David_Rounds@shi.com		Darron Gross		Keith Walker

		Oklahoma		GOV State OK		Mallory Chance, Sheanika Crawford, Corrin Browne, Emily Legendre, Derek Summersett		888-394-5232		David Rounds		800-509-2295 ext 8024		David_Rounds@shi.com		Darron Gross		Keith Walker

		Oregon		ED Hi-Ed OR		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		John Ackerson		732-868-5952		John_Ackerson@shi.com		Steve Nemeth		Elizabeth Zaiens

		Oregon		ED K-12 OR		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		John Ackerson		732-868-5952		John_Ackerson@shi.com		Steve Nemeth		Elizabeth Zaiens

		Oregon		GOV Local OR		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Daniel Sutton		732-564-8223		Daniel_Sutton@shi.com		Steve Nemeth		Elizabeth Zaiens

		Oregon		GOV State OR		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Daniel Sutton		732-564-8223		Daniel_Sutton@shi.com		Steve Nemeth		Elizabeth Zaiens

		Pennsylvania		ED Hi-Ed PA		Robert Wachocki, Maryann Rutigliano, Stan Wang		800-527-6389		Ly Trinh		800-527-6389 ext 7174		Ly_Trinh@shi.com		Steve Nemeth		Elizabeth Zaiens

		Pennsylvania		ED K-12 PA		Robert Wachocki, Maryann Rutigliano, Stan Wang		800-527-6389		Ly Trinh		800-527-6389 ext 7174		Ly_Trinh@shi.com		Steve Nemeth		Elizabeth Zaiens

		Pennsylvania		GOV Local PA		Robert Wachocki, Maryann Rutigliano, Stan Wang		800-527-6389		Kevin Winter		732-868-7294		Kevin_Winter@shi.com		Steve Nemeth		Elizabeth Zaiens

		Pennsylvania		GOV State PA		Robert Wachocki, Maryann Rutigliano, Stan Wang		800-527-6389		Kevin Winter		732-868-7294		Kevin_Winter@shi.com		Steve Nemeth		Elizabeth Zaiens

		Rhode Island		ED Hi-Ed RI		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Rhode Island		ED K-12 RI		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Jeff Levin		860-872-5677		Jeff_Levin@shi.com		Barb West		Zachary Rose

		Rhode Island		GOV Local RI		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		888-591-3400		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Rhode Island		GOV State RI		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		888-591-3400		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		South Carolina		ED Hi-Ed SC		Jason Wylie, Kendra Goss		888-896-8857		Jackson Ling		732-895-6666		Jackson_Ling@shi.com		Katie O'Kane		Zachary Rose

		South Carolina		ED K-12 SC		Jason Wylie, Kendra Goss		888-896-8857		Jackson Ling		732-895-6666		Jackson_Ling@shi.com		Katie O'Kane		Zachary Rose

		South Carolina		GOV Local SC		Jason Wylie, Kendra Goss		888-896-8857		Jackson Ling		732-895-6666		Jackson_Ling@shi.com		Katie O'Kane		Zachary Rose

		South Carolina		GOV State SC		Jason Wylie, Kendra Goss		888-896-8857		Jackson Ling		732-895-6666		Jackson_Ling@shi.com		Katie O'Kane		Zachary Rose

		South Dakota		ED Hi-Ed SD		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		South Dakota		ED K-12 SD		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		South Dakota		GOV Local SD		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		South Dakota		GOV State SD		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Kevin Farrell		888-289-6088		Kevin_Farrell@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Tennessee		ED Hi-Ed TN		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Tom Wampler		502-254-9964		Tom_Wampler@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Tennessee		ED K-12 TN		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Tom Wampler		502-254-9964		Tom_Wampler@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Tennessee		GOV Local TN		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Tom Wampler		502-254-9964		Tom_Wampler@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Tennessee		GOV State TN		Stephanie Fis, Stephanie Anton, Joe Palmieri 		888-591-3400		Tom Wampler		502-254-9964		Tom_Wampler@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Texas		ED Hi-Ed TX (Central, South, UT System state-wide)		Jaclyn Loffredo, Lamar Lawson		800-870-6079		Adrienne Pubylski		512-634-8100 		Adrienne_Pubylski@shi.com		Darron Gross		Keith Walker

		Texas		ED Hi-Ed TX (East)		Kerri Fitzmorris, Kevin Fernandez		800-870-6079		Tracey Bieser		281-681-8652		Tracey_Bieser@shi.com		Darron Gross		Keith Walker

		Texas		ED Hi-Ed TX (North)		Kimberly Harper, Jennine Lewis, Bryan Angeles		800-870-6079		Patrick Powers		972-206-1490		Patrick_Powers@shi.com		Darron Gross		Keith Walker

		Texas		ED Hi-Ed TX (North)		Kimberly Harper, Jennine Lewis, Bryan Angeles		800-870-6079		Kregg Hill (BDM)		214-281-8501		Kregg_Hill@shi.com		Darron Gross		Keith Walker

		Texas		ED Hi-Ed TX (West)		Kimberly Harper, Jennine Lewis, Bryan Angeles		800-870-6079		Paul Thomas		800-355-8001		Paul_Thomas@shi.com		Darron Gross		Keith Walker

		Texas		Central-South TX		Meghan Reedy, Shennia Goss, Jason Richards		800-870-6079		Margo Khollman (BDM)		512-541-3378		Margo_Khollman@shi.com		Darron Gross		Keith Walker

		Texas		ED K-12 TX (Central, South)		Jaclyn Loffredo, Lamar Lawson		800-870-6079		Adrienne Pubylski		512-634-8100 		Adrienne_Pubylski@shi.com		Darron Gross		Keith Walker

		Texas		ED K-12 TX (East)		Kimberly Harper, Jennine Lewis, Bryan Angeles		800-870-6079		Alex Faris (BDM)		512-501-8574 		Alexander_Faris@shi.com		Darron Gross		Keith Walker

		Texas		ED K-12 TX (North)		Kimberly Harper, Jennine Lewis, Bryan Angeles		800-870-6079		Patrick Powers		972-206-1490		Patrick_Powers@shi.com		Darron Gross		Keith Walker

		Texas		ED K-12 TX (West)		Kimberly Harper, Jennine Lewis, Bryan Angeles		800-870-6079		Paul Thomas		800-355-8001		Paul_Thomas@shi.com		Darron Gross		Keith Walker

		Texas		GOV LocalTX		Meghan Reedy, Shennia Goss, Jason Richards		800-870-6079		Darron Gross/Susan Parken		512-634-8100 		Darron_Gross@shi.com; Susan_Parken@shi.com		Darron Gross		Keith Walker

		Texas		GOV State TX		Meghan Reedy, Shennia Goss, Jason Richards		800-870-6079		Darron Gross/Susan Parken		512-634-8100 		Darron_Gross@shi.com; Susan_Parken@shi.com		Darron Gross		Keith Walker

		Texas		North TX Local Gov't		Meghan Reedy, Shennia Goss, Jason Richards		800-870-6079		Peggy Brooks (BDM)		(972) 539-4015		Peggy_Brooks@shi.com		Darron Gross		Keith Walker

		Utah		ED Hi-Ed UT		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Steve Petersen		801-561-7258		Steve_Petersen@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Utah		ED K-12 UT		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Steve Petersen		801-561-7258		Steve_Petersen@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Utah		GOV Local UT		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Steve Petersen		801-561-7258		Steve_Petersen@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Utah		GOV State UT		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Steve Petersen		801-561-7258		Steve_Petersen@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Vermont		ED Hi-Ed VT		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Vermont		ED K-12 VT		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		800-527-6389		Barb West		508-799-5433		Barbara_West@shi.com		Al Fitzgerald		Zachary Rose

		Vermont		GOV Local VT		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		888-591-3400		Mary Ellen Dube		603-418-5175		MaryEllen_Dube@shi.com		Barb West		Zachary Rose

		Vermont		GOV State VT		Alexander Beal, Eric Cheng, Howard Chang, Grace Engelhardt		888-591-3400		Mary Ellen Dube		802-234-1845		MaryEllen_Dube@shi.com		Barb West		Zachary Rose

		Virginia		ED Hi-Ed VA		Laura Kantlehner, Angela Mensch		800-527-6389		Erik Schroeder		800-527-6389 ext 8217		Erik_Schroeder@shi.com		Steve Nemeth		Zachary Rose

		Virginia		ED K-12 VA		Laura Kantlehner, Angela Mensch		800-527-6389		Erik Schroeder		800-527-6389 ext 8217		Erik_Schroeder@shi.com		Steve Nemeth		Zachary Rose

		Virginia		GOV Local VA		Laura Kantlehner, Angela Mensch		800-527-6389		Erik Schroeder		800-527-6389 ext 8217		Erik_Schroeder@shi.com		Steve Nemeth		Zachary Rose

		Virginia		GOV State VA		Laura Kantlehner, Angela Mensch		800-527-6389		Erik Schroeder		800-527-6389 ext 8217		Erik_Schroeder@shi.com		Steve Nemeth		Zachary Rose

		Washington		ED Hi-Ed WA		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		John Ackerson		732-868-5952		John_Ackerson@shi.com		Steve Nemeth		Elizabeth Zaiens

		Washington		ED K-12 WA		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		John Ackerson		732-868-5952		John_Ackerson@shi.com		Steve Nemeth		Elizabeth Zaiens

		Washington		GOV Local WA (King, Kitsap, & Pierce Counties; Seattle; Sound Transit)		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Dirk Kayser		425-313-9522		Dirk_Kayser@shi.com		Al Fitzgerald		Elizabeth Zaiens

		Washington		GOV Local WA (the rest)		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Steven Nemeth		800-527-6389 ext 7246 		Steven_Nemeth@shi.com		Katie O'Kane		Elizabeth Zaiens

		Washington		GOV State WA		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Steven Nemeth		800-527-6389 ext 7246 		Steven_Nemeth@shi.com		Katie O'Kane		Elizabeth Zaiens

		West Virginia		ED Hi-Ed WV		Laura Kantlehner, Angela Mensch		800-527-6389		Erik Schroeder		800-527-6389 ext 8217		Erik_Schroeder@shi.com		Steve Nemeth		Zachary Rose

		West Virginia		ED K-12 WV		Laura Kantlehner, Angela Mensch		800-527-6389		Erik Schroeder		800-527-6389 ext 8217		Erik_Schroeder@shi.com		Steve Nemeth		Zachary Rose

		West Virginia		GOV Local WV		Laura Kantlehner, Angela Mensch		800-527-6389		Erik Schroeder		800-527-6389 ext 8217		Erik_Schroeder@shi.com		Steve Nemeth		Zachary Rose

		West Virginia		GOV State WV		Laura Kantlehner, Angela Mensch		800-527-6389		Erik Schroeder		800-527-6389 ext 8217		Erik_Schroeder@shi.com		Steve Nemeth		Zachary Rose

		Wisconsin		ED Hi-Ed WI		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Steven Nemeth		800-527-6389 ext 7246 		Steven_Nemeth@shi.com		Katie O'Kane		Elizabeth Zaiens

		Wisconsin		ED K-12 WI		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Steven Nemeth		800-527-6389 ext 7246 		Steven_Nemeth@shi.com		Katie O'Kane		Elizabeth Zaiens

		Wisconsin		GOV Local WI		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Steven Nemeth		800-527-6389 ext 7246 		Steven_Nemeth@shi.com		Katie O'Kane		Elizabeth Zaiens

		Wisconsin		GOV State WI		Alex Kirby, Marisa Hurtault, Jacobi Mack		888-711-2613		Steven Nemeth		800-527-6389 ext 7246 		Steven_Nemeth@shi.com		Katie O'Kane		Elizabeth Zaiens

		Wyoming		ED Hi-Ed WY		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Daniel Sutton		732-564-8223		Daniel_Sutton@shi.com		Steve Nemeth		Elizabeth Zaiens

		Wyoming		ED K-12 WY		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Daniel Sutton		888-289-6088		Daniel_Sutton@shi.com		Steve Nemeth		Elizabeth Zaiens

		Wyoming		GOV Local WY		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Daniel Sutton		732-564-8223		Daniel_Sutton@shi.com		Steve Nemeth		Elizabeth Zaiens

		Wyoming		GOV State WY		Terrance Bridgers, Rob Mackaravitz, Malika Gordon, Kevin Grunther		888-711-2613		Daniel Sutton		732-564-8223		Daniel_Sutton@shi.com		Steve Nemeth		Elizabeth Zaiens
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		Offeror Questionnaire – 


Methodology

		STATE OF ARIZONA



		

		

		Agency:      Arizona Dept. of Administration


                   State Procurement Office (ADOA/SPO)



		

		

		Customer:  WSCA participating states; AZ Statewide


                   (state agencies & cooperative partners)



		Description:  WSCA Software Value-Added Reseller

		







Instructions: Complete each item, using attachments where necessary.  Attachments shall indicate the item number and heading being referenced as it appears below. Label your response "Questionnaire-Methodology-companyname" and indicate each question number as it is being addressed.  Your narrative response is limited to twenty-five (25) pages, 8.5" x11", with one‑inch margins and no smaller than Times New Roman number 12 or Ariel 9 font.  Attachments are not included as part of this total.  All materials must be in electronic format that can be received by ProcureAZ, the State of Arizona’s electronic procurement system (see Special Instructions.)  ANY NARRATIVE LANGUAGE RECEIVED IN EXCESS OF THE PAGE QUANTITY INDICATED WILL NOT BE CONSIDERED AS PART OF THE PROPOSAL.  


METHODOLOGY 


1.
Assume you recently received a contract as the sole Software Value-Added Reseller in a State (serving that State and its cooperative partners).  Further assume:  the State has multiple state agencies and multiple municipalities using that State’s contract; the State and cooperative partners have separate volume license agreements and existing perpetual licenses; the State has an existing contract with a personal computer (hardware) provider which provides equipment already loaded with basic distributed software products.  


· DESCRIBE the actions you would take to establish yourself as that State’s SVAR, with the central procurement office, and with individual using entities (e.g., a state agency and a coop partner such as a city).  


· DESCRIBE how those actions may be modified if your contract were the first SVAR contract for that State. 


· DESCRIBE your outreach to State and Cooperative Partner users.   


SHI Response:

SHI has extensive experience implementing statewide contracts as the sole Software Value Added Reseller.  We understand the intracacies in implementing the statewide contract, with multiple state agencies and municipalities.  We have recently been awarded a number of new State-Wide Contracts and have implemented support and service plans to meet the needs of the State, while supporting each indivual agency, city, county, township, school district and higher education institution.  See SHI’s response to Offer Questionnaire – Qualifications for a list of our new contract wins.

SHI's Implementation Timeline is very straightforward and in most cases, we expect that the customer can begin placing orders with SHI within 2-4 weeks of the contract award, depending upon the individual Publisher Timelines for officially changing the State's reseller on the Volume Licensing Agreements.


While SHI will need information from the various states in order to fully implement the contract and to ensure that we are providing high quality customer service from contract start-up, the tasks for the State are limited.


Account Management & Training—SHI will identify the members of the Account Team--both Account Executives and Inside Account Managers and will provide training on the contracts and the individual state requirements.  When needed, we will hire additional Account Executives in your state to cover all the Government and Education entities.  SHI’s Account Executive(s) will meet with the State Procurement Office and/or Administration Office to set the timeline and discuss specific procurement and policy intitiatives designed by the State.  Ex.  Centralized Procurement Policies and Dollar Values, State Specific Software Volume Licensing Agreements, Volume Licensing Key Codes, Enterprise Level Agreement and Bulk Purchases, Authorization Processes, Contract Document Signatories and Processes, Website Review and Discussion, Communication of SHI and the SHI Account Team, State IT Events and Tech Days.  SHI’s Account Executive(s) will work directly with the State to ensure the completion of the website and document procedures and policies for the SHI Inside Sales Team.  SHI’s Account Executive(s) would also meet with State Agencies, Cities, Counties and Municipalities to better understand their goals and objectives, purchasing policies, agreements established at the local level, volume licensing management and key code/order confirmation distribution policies.  SHI’s Account Executives regularly meet with individual entities to discuss their purchase history and volume licensing agreements.  We have established a Customer Business Review designed to inform agencies about their purchasing history and identify opportunities for consolidation or use of pricing agreements.


Licenisng Programs—SHI will gather and provide the paperwork and/or procedures for transitioning the reseller on each of your Volume Licensing Programs.  The States will need to complete the paperwork as required and SHI then work directly with the Publishers to ensure smooth transition.  Your SHI Account Executive will hold meetings with the Publisher Reps for your State and discuss the State’s current and future business iniatives.  SHI understands the relationship between the State, Publisher and Reseller and we believe that open communication among all three parties is the best strategy to meet the needs of the State.  SHI will set up meetings with key Publishers and the State to discusss purchase history, program changes, and promotions.

When SHI is involved in setting up a new SVAR Contract with a State, we follow the same processes and procedures, except additional analysis would take place to assist the State in understanding the different contracts available and the cost savings between the various Publisher Agreements.  SHI would spend additional time in educating the State on the Various Software Volume Agreements, and assisting the State with the Contract Paperwork necessary to sign the Agreements.  SHI’s Software Licensing Team would be fully engaged with the Account Executive and the State Procurement Officer and Contract Administrator to ensure a smooth process with their Licensing Agreements and assist with the following: 


· Contract Negotiation and Support

· Program requirements and review


· Impact/cost analysis


· Price validation


· Best-practice recommendations


· Organization-wide training, education, reporting and milestone tracking


· Performance metrics and customized reporting


· Worldwide standardization of contract compliance


· Expiration Tracking and renewals notification


· Maintenance, Subscription and Support


· License Confirmations and proof-of-purchase documents


· Cost-Savings, cost-avoidance analysis


· Allocation and tracking of pre-paid software license agreements


· Electronic Software Distribution


· Media duplication and distribution


New Vendors—SHI adds vendors and products to our databases every day.  Upon award of contract, SHI will work with each of the publishers in the Questionaire – Quals-Rep Publishers document with whom SHI does not have an established relationship.  We expect that the publishers will have varying policies and requirements for SHI.  Typically, our Contracts Specialists will review the required terms and complete the credit applications.  A member of SHI's Emerging Partners Group and representatives within SHI's Purchasing Department will establish the vendors in SHI's vendor database.  The members of your Account Team and SHI's Catalog Team will work together to add the products to your customized on-line product catalog.  If necessary, your Account Executive will forward any paperwork as required by the Publisher to transition the reseller to SHI.


Web Site—SHI will create the custom product catalog according to the contracted pricing and the State requirements for product inclusion.  SHI will also offer training sessions and advertise the available sessions to State contract users.  


Introductions & Marketing—SHI will establish a marketing plan for the contract to ensure maximum participation.  We will work with the indivudal states on appropriate venues for these marketing initiatives.


SHI's transition plan provides for a smooth and seamless transition for the States included in the WSCA agreement.

SHI’s marketing or outreach to all the participating entities on the contracts we hold is a multi-prong approach:


· SHI’s CRM System has been uploaded with every public entity within each state.  Your Account Executive’s will establish a relationship with each purchasing agent/buyer and IT administrator within the organization and update our CRM so that management knows they have been reached.  Your AE will discuss the contract(s) with them and provide them with contact information, website information and contract guidelines for working with SHI.  SHI’s AE’s are pro-active in their approach with our customers and prospects through on-side meetings and joint phone calls with our publisher representatives.

· SHI’s Inside Sales Team will walk individual customers through our www.shi.com website where customers can create quotes, purchase items, obtain order status, and reports for their purchases.


· SHI’s marketing team will subscribe our new CRM contacts to SHI’s monthly newsletter, which will contain helpful information on SHI’s publisher’s, new products and promotions, changes to programs and industry news.


· SHI will participate at state-wide and local vendor events.  Your Account Executive and publisher partners will be present to meet with all entities and discuss SHI’s support plan and partner’s solutions.


· SHI will work with the state to create timely and meaningful Tech Days for individual state and local entities to attend to learn about new solutions to work in their IT environments.

2.
Contractor is required to provide a website for each participating state.  Describe the website you would establish for a State and that website’s functionalities or special features.  You can supplement this response with illustrative page shots (no more than 10) from one of your existing websites.  Please address, at a minimum:      


· Home page appearance and information


· On line tutorials 


· Product catalog (include searchable fields, which products you would include, how VLA information is provided)


· Links


· Downloadable standard reports, if any.  Include how information is controlled and sorted (e.g., how can Tempe, AZ obtain only their information, how can Procurement Officer of contract obtain a purchasing profile for users and volume in State).  


· How website is monitored, kept current and accurate


SHI Response:


SHI.COM , SHI’s web-based procurement platform, provides the latest in functionality and the greatest in user-friendly interface.  Taking advantage of leading edge search, navigation, and merchandising capabilities, SHI.COM also offers functionality designed specifically for business-to-business functionality.  This includes innovative Custom Catalog capabilities, which dynamically filter product offerings to provide SHI clients with personalized views of product information.  SHI clients can easily find and compare SHI's products, and SHI can deliver a differentiated customer experience that simplifies purchasing, encourages repeat business, and boasts key metrics like frequently viewed products and contract or standard items.  We provide tremendous customization and seamless workflow that meets your unique needs.


Public Sector Site


SHI provides customized pricing based on government and education discounts.  Users can access their catalog by selecting their segment and State or through a direct link to that State’s Website.  Ex. www.publicsector.shidirect.com/slg/az will take a user directly to the State of Arizona State and Local Government website.  SHI will create a WSCA SVAR Contract Catalog based on our Contract Pricing, which will be accessible on the State’s Website through a Contract Drop Down Menu.  This Contract Catalog will be based on each State’s Software Volume Licensing Agreements.  Ex. State of Arizona has an Adobe CLP Level 3, while State of Utah has an Adobe CLP Level 1.  SHI would create each State’s Catalog based on the Volume Licensing Agreements negotiated and signed by each state, but applying our WSCA SVAR Cost + Markup included in our RFP Response to each Adobe Program.
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State Website


In additional to the Contracts Section of the Main Page, each State’s website has additional information about that State’s relationship with SHI.  We have added Informational areas of the website to enhance our site for the individual agencies to gain important information about the contracts:  Account Team, News, Events, Newsletter, Quick Links and Contract Information.  These areas of the website are populated with specific information for your state, as well as general SHI information.


Your Catalog


With thousands of manufacturers represented, your product catalog is fully customized to reflect contracted pricing available through SHI, as well as special pricing programs for which you are eligible, such as licensing programs or other volume programs.


SHI understands the importance of Contract Purchases to State and Local Government.  We have added by the Contracts Drop Down box, and the following Contracts Identifier to all Contract Parts within your Catalog.  This Contract Identifier displays a blinking Orb, and the Contract Name and Number so that agencies will know which items are part of which contract they are using.  As most States have multiple contracts for Software, Hardware and Services, SHI’s website identifies each item within the contracts and allows the state to compare the same item that may be part of multiple contracts.  Ex.  The State of Texas website in the screen shot below contains the Websense Hosted WebSecurity item in two Contracts:  DIR and Tips/Taps available to purchase.  The details page for this item would show the pricing details for each contract so a purchaser would have the ability to choose the lowest price item on contract.
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Top Products lists those products that have been purchased for your organization within the past thirty days.  Featured Brands offers a drop down menu to view products for a specific manufacturer.  Recommended Products are those that SHI is highlighting for you.  The items featured on the web site can be customized for Sensata, based on those products you purchase from SHI.


Search


Our robust catalog search functionality will be familiar to frequent Internet users.  SHI has invested heavily in our Search Functionality, and continues to make improvements based on our users experience, new technologies, and our customers’ requests.  A user would search for products either using the Search Box, or the Product Category Tool, then sort or refine your search to locate the product you want.  For our Software Volume License Agreements, we have added additional Filter Options to assist our customers in finding the product they are searching for:  Platform (MAC, WIN, Linux, etc), Software/Distribution Media (CD ROM, DVD, etc), Software/License Type (License, Media, Product Upgrade License, Product Upgrade Package, Upgrade License, Version Upgrade, etc), Software Licensing Program (Adobe CLP, Adobe TLP, etc), and Point Value.  We have also included the Contract Number Field as a Filter Option for our Government Users.
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Browse


SHI.COM provides an easy to use and intuitive browse feature to drill down through product categories.  Once you have reached the final drill-down level, use the options described above to refine the results.  


Quick View of Inventory Information


SHI.COM provides inventory information directly on the search results page—no need for additional mouse clicks to know if a product is in stock!  “In Stock” is displayed when inventory is abundant.  When the inventory is low, SHI suggest the customer “Call” your Account Team to ensure that the current inventory is not already committed.

View Product Details
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Add Products to the Shopping Cart


From here, a user who has not yet logged in can manage the items in the shopping cart, continue to shop, or finalize the purchase (if the user clicks “checkout”, SHI.COM requires the user to log into the system).  If the user has logged into SHI.COM, he is presented with the additional options to save the items as a quote or to send the shopping cart to your SHI Sales Team to obtain an “official” SHI quote.
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Saved Quote


The saved quote remains valid on SHI.COM for thirty days.  At any time within those thirty days, the user can change/add to the items saved in the quote or send the contents of the quote (with saved pricing) back to the shopping cart to finalize the purchase.  
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Checkout Process


SHI provides an easy to use Checkout Process that can be customized to your specifications:


· Users can save addresses to an address book for easy selection of the appropriate ship-to address


· Custom Data Collection—we will create fields where we can collect the information you need about the purchases your employees make—department, project code, cost center, etc.


· For our Terms Customers—enter a PO number and for our Credit Card Customers—use the security of PayPal to complete your purchase


· See the freight and estimated taxes based on the shipping address entered
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Order Status


Obtain order status information and tracking details for the orders that you process with SHI.  SHI.COM provides a wide range of search options to quickly and easily locate the order in which you are interested.
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Reporting


The user’s ability to run reports via ReportFactory is based on permissions assigned to the user names; so only authorized users within the State will be permitted to run reports.  Additionally, the accounts are established so customers associated with a local entity can only view and report based on their accounts, but the Statewide Contract Administrator can run reports across all customer accounts.  You can run the report yourself, or a member of your Account Team will run the report for delivery directly to the requestor.  


SHI provides a report request form on our web site.  The user will select the report type, the date range for the report, and will enter the Email address for delivery, up to an unlimited number.  In addition, he will select the format in which he wants the reports, i.e. Microsoft Excel, html, tab delimited text file, or fixed width text file.  Once the form is complete, our server will run the report and send the Email with an attachment in the requested format.  Our web-based reporting tool delivers 95% of all reports within 5 minutes.


In addition, SHI supports report subscriptions.  The user can request a report once for delivery at regular intervals.  Most corporations have a standard set of reports that are required monthly, weekly, or even daily or quarterly.  The user can select the report parameters once for delivery at the selected interval forever, or until the subscription is removed.  Typically, users select report subscriptions to run in the middle of the night, so it will be waiting in his inbox for the morning.

3.
Describe your method for tracking software licenses and ensuring that Participating Entities (PE) receive timely notifications of renewals or are advised of volume agreements opportunities or vulnerabilities, etc.  Please address, at a minimum:  


· The standard sort-able data fields you establish for these records


· The information you track on behalf of Participating Entities.  


· How reminders of significant dates or volume plateaus are triggered and how your organization, as a partner with a PE, works with the PE to ensure no deadlines are missed or opportunities unexplored.  


SHI Response:

SHI has established itself as the most effective license provider in the industry.  Our software procurement consulting services combined with robust Software Asset Management (SAM) tools make it easy for the State to choose the licensing programs that are right for you and to effectively manage them.  


Detailed & Accurate License Tracking:  


Our tracking abilities will relieve your burden of managing your purchases.  We understand that without the processes and checks and balances that we have in place, the opportunity for error in tracking license purchases is tremendous.  SHI’s license tracking system and workflow have been automated to enforce purchasing rules and to minimize errors.  


The process begins with the creation of part numbers within SHI’s system.  Each of SHI’s SKU numbers have various attributes associated with them—among them are Product Type, Manufacturer Name, Program Name, Program Level, and Pool.  These attributes trigger the license purchase process within our order entry system.  So, our system knows that products that have Types of “License Only”, “Maintenance Only”, or “License with Maintenance” are non-deliverable items.  In addition, each SKU is identified according the manufacturer name, Licensing Program name, Purchasing Level, and Pool, as applicable.  An example is Manufacturer=Microsoft, Licensing Program=Select Plus, Purchasing Level=D, Pool=Systems.  The price for this SHI SKU will always reflect the current price for the product purchased under the Microsoft Select license at purchasing level D.


The next step within the process is to identify those customers within our order entry system who have License Agreements.  Once the contract has been processed with the manufacturer, the SHI Licensing Representatives link the customer’s account key in SHI’s order entry system to the appropriate licensing agreements, including the contract number, enrollment number, purchasing level, the anniversary dates, and the maintenance dates.  The customer’s Account Executive works with the Licensing Representatives to ensure that all contract data is accurate.  By identifying this information at the account level, SHI ensures the accuracy of our data capture and reporting to both the customer and the Software Publisher.  


Once those steps have been completed, your SHI Inside Account Manager can process orders within SHI’s systems.  Using the data described above, SHI’s order entry system compares the customer account to the SHI SKU and validates that the order is being entered correctly.


Once the order entry system has verified the data, it will present the IAM with the appropriate agreement and enrollment numbers for that customer.  The IAM simply selects the correct agreement and enrollment, eliminating the opportunity for a data entry error.  In addition, the system will populate the appropriate price for the customer’s purchasing level, again eliminating the possibility for invoice errors.


Additionally, Maintenance Expiration Dates are tracked, to give prompt, pro-active notification to the State for Maintenance Renewal purposes.  SHI supports and can track Maintenance Programs that have co-terminus expiration and are pro-rated, or non co-terminus programs.  Maintenance Tracking and Renewal Notification is implemented for all Programs or Maintenance purchases made through SHI, whether supported by a Volume License Program, or other maintenance program.


SHI’s License Tracking System, combined with the knowledge and experience of our Inside Account Managers, ensure that the State’s orders are processed and reported to the manufacturer accurately.  If a customer submits an order to SHI for a product under the incorrect licensing program, your Inside Account Manager will work with the customer to correct the order.  In addition, if the customer submits an order for a license that is covered under an Enterprise-type Agreement, your Inside Account Manager will explain to the end user that he is already licensed and how to obtain the media or a download of the product.  the State can rely on SHI’s expertise with Volume Licensing Agreements to guide your end users through the process.


Reporting


SHI prides itself on its reporting excellence and flexibility.  We have developed standard reports that meet the needs of most of our customers.  If the State has additional reporting requirements, SHI will develop custom reports, as we have for some of our largest customers.  SHI never charges for the reports we provide, both standard and custom.


SHI fully understands your need for flexibility in reporting, as well as your need for reports from the highest organizational level to the most granular.  We have created our databases to remain flexible enough to be able to incorporate any organizational structure and to provide reports on any level within the organization.  We begin with the most granular reporting level, this can be by division or by bill to or by another criterion specified by the State.  SHI then groups the ordering units into the next level within your organization.  The entities within that level will be grouped to form the next reporting level, and so on until we reach the enterprise-wide level.  In addition to providing reports based on the organizational levels within the State, SHI also provides reports based on any combination.


The following lists the standard fields that are available in a detailed report:

		Customer Name

		Manufacturer Name 

		Manufacturer Part Number



		Product Description 

		Version

		Operating System



		Media

		Language

		Product Type



		License Program

		License Pool

		License Level



		License Point Value

		Maintenance Term

		Maintenance Time Remaining



		UNSPSC Number

		UNSPSC Segment

		UNSPSC Family



		UNSPSC Class

		UNSPSC Commodity 

		Order Date



		SHI Order Number

		Invoice Number

		Ship Date



		SHI Part Number

		Quantity

		Unit Price



		Extended Price

		Customer PO

		Ship to Company



		Ship to Address

		Ship to City

		Ship to State



		Ship to Zip Code

		

		





SHI’s reports are available on a quarterly and monthly basis, as well as ad hoc—you choose the timeframe.


Sales History Reports


These standard reports provide an overview of your purchases from SHI. As mentioned above, our system allows for the tracking of Customer Specific Fields, therefore we are able to generate these reports in many ways.  SHI will provide these reports in any time frame that you require, and in one of three formats: detail of all transactions, summary by part number, or summary by manufacturer name.  


· Spend by Manufacturer – summary of total dollars spent in period with one specific manufacturer, all manufacturers, or a sub-set thereof.


· Spend by Product – summary of total dollars spent in period for one specific product, all products, or sub-set thereof.


· Spend by Product Type – summary of total dollars spent in period for shrink-wrap versus licensing or by UNSPSC.


· Spend by Organization, Enterprise, Conglomerate – again, each of the above reports can be pulled based on a specific organization, enterprise or conglomerate
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Software Licensing Reports


With an emphasis on flexible, robust reports, SHI has established itself as the most effective License provider.  Our capabilities will relieve the State of the burdensome requirements of these agreements.  These reports can consolidate all of your license agreements, or focus on a single program. 

· Entitlements Report - Perfect for the Contract Administrator, the Entitlements Report summarizes the customer’s licensing agreements, anniversary dates, and end dates.


· Contract Invoice Detail—provides a summary of your purchases per licensing program for contract milestone comparisons—by point value, quantity, or dollar value, depending upon your contract terms.


· Maintenance Renewal—provides advance notice when maintenance purchases are expiring.  This report is available in any timeframe that you request (i.e. 30 days or 60 days in advance), to provide you with enough time to budget your renewals, evaluate which renewals are necessary and which are no longer in effect, and to place the renewal order with SHI.


[image: image11.png]Contract Involce Detail

¢ Contract Invoice.
< Detai—provides

|

B osummaryof
=%  your purchases
=g perlicensing
vy Program for
e contract

milestone
| | comparisons—by
—— = T = €. point value,
I = ] - pomt valie,
i e el e e i quantity, or
e s ——— 1 e | dollar value,
= o - - depending upon
[ = ] T
I e B M B e = your contract
i e || terms.

‘customer Active Entitiement Summary for
‘Sample Company

—rt
Entitoments Report — P Aoy - ome—
summarizes the customer's g i

ligonsing agroemonts, s s e ;
anniversary dates, and end T e
dates.

s Sonct
e w13 S o e roree—
froeaesiad
Syt Rt

Maintenance Renewal—provides advance notice when maintenance
purchases are expiring. This report is available in any timeframe that you
request (i.e. 30 days or 60 days in advance), fo provide you with enough
time to budget your renewals, evaluate which renewals are necessary and
‘which are no longer in effect, and to place the renewal order with SHI.






Managing the Contract Terms & Renewals

Entitlement Management System (EMS):  SHI tracks your agreement information through EMS, which is linked to SHI’s order entry system and is accessible by the State through SHI.COM. EMS tracks the agreement numbers; enrollment numbers; the program, level, and pools associated with the contract; agreement start date; agreement end date; and any anniversary dates with the actions that must be taken on the anniversaries.  
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Your Account Executive can run reports based on this information in order to provide action notices to the customer.  In addition, SHI uses this information to insure that your orders are entered accurately and that the pricing is correct.  If your Inside Account Manager attempts to process an order at the incorrect pricing level, SHI’s order entry system will not allow the order to process until the correction is made.  This tool makes it easier for the members of your Dedicated Account Team to share information and ensures that the customer is always receiving accurate information from SHI.  This information is available to the State through Your Home @ SHI.COM.

Polaris Renewal provides on-line contract & task reminders, milestone management, and an easy to use calendar timeline.  
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4.
Describe standard reports which you can generate for a PE (other than downloadable reports addressed earlier) and provide sample reports as examples.  Describe and provide examples of Optional Reports which you could provide and provide pricing in the Offeror – Pricing attachment.    


SHI Response:


As described above, we have developed standard reports that meet the needs of most of our customers.  If the PEs have additional reporting requirements, SHI will develop custom reports, as we have for some of our largest customers.  SHI never charges for the reports we provide, both standard and custom.


Capturing the Data

Developed and maintained in-house, SHI’s order entry system is ever evolving to stay ahead of the changes in the IT industry and our customers’ requirements.  We have customized the system to track all of the standard information that SHI needs to process an order, as well as the standard information that manufacturers need to track customers’ volume purchases.  As always, we go one step further; SHI’s order entry system is fully customizable to meet individual requirements of each of our customers for custom data collection and reporting.  SHI creates custom fields within our order entry system, up to an unlimited number, in order to capture the data.  Once the information is collected, it is readily available for reporting and for inclusion on your invoices.  SHI’s order entry system also has the mechanisms in place to track our customers’ maintenance purchases and expiration dates.

Reporting the Data to the PE

Now that the data has been captured, how can the PE access it?  Via ReportFactory, SHI’s on-line reporting tool available to both the PE and the members of your Account Team.  


Again, the following lists the standard fields that are available in a detailed report:

		Customer Name

		Manufacturer Name 

		Manufacturer Part Number



		Product Description 

		Version

		Operating System



		Media

		Language

		Product Type



		License Program

		License Pool

		License Level



		License Point Value

		Maintenance Term

		Maintenance Time Remaining



		UNSPSC Number

		UNSPSC Segment

		UNSPSC Family



		UNSPSC Class

		UNSPSC Commodity 

		Order Date



		SHI Order Number

		Invoice Number

		Ship Date



		SHI Part Number

		Quantity

		Unit Price



		Extended Price

		Customer PO

		Ship to Company



		Ship to Address

		Ship to City

		Ship to State



		Ship to Zip Code

		

		





But we will track custom data fields for each PE, as required.  SHI’s reports are available on a quarterly and monthly basis, as well as ad hoc—you choose the timeframe.


Sales History Reports


These standard reports provide an overview of your purchases from SHI. As mentioned above, our system allows for the tracking of Customer Specific Fields, therefore we are able to generate these reports in many ways.  SHI will provide these reports in any time frame that you require, and in one of three formats: detail of all transactions, summary by part number, or summary by manufacturer name.  

· Spend by Manufacturer – summary of total dollars spent in period with one specific manufacturer, all manufacturers, or a sub-set thereof.


· Spend by Product – summary of total dollars spent in period for one specific product, all products, or sub-set thereof.


· Spend by Product Type – summary of total dollars spent in period for shrink-wrap versus licensing or by UNSPSC.


· Spend by Organization, Enterprise, Conglomerate – again, each of the above reports can be pulled based on a specific organization, enterprise or conglomerate


Software Licensing Reports


With an emphasis on flexible, robust reports, SHI has established itself as the most effective License provider.  Our capabilities will relieve the PE of the burdensome requirements of these agreements.  These reports can consolidate all of your license agreements, or focus on a single program. 


· Entitlements Report - Perfect for the Contract Administrator, the Entitlements Report summarizes the customer’s licensing agreements, anniversary dates, and end dates.


· Contract Invoice Detail—provides a summary of your purchases per licensing program for contract milestone comparisons—by point value, quantity, or dollar value, depending upon your contract terms.


· Maintenance Renewal—provides advance notice when maintenance purchases are expiring.  This report is available in any timeframe that you request (i.e. 30 days or 60 days in advance), to provide you with enough time to budget your renewals, evaluate which renewals are necessary and which are no longer in effect, and to place the renewal order with SHI.


Please see sample reports attached—Sample Reports – SHI.doc.

5
Explain your method of ensuring a PE will receive and can provide proof of licenses.  Include in your response:  


· Describe how you provide a Proof of License certificate to a buyer. Also, provide sample(s) of a Proof of License such as you would provide. 


· Explain your method of retaining back-up copies of Proofs of License; and how, and how quickly, you could provide duplicate copies as needed.


· Describe how you partner with a PE to demonstrate accuracy of licensing information to a publisher (e.g., True Up). 


SHI Response:


SHI understands many customers require a deliverable with all purchases and most Volume License Agreements do not meet this need.  While proof of license may be obtained for some Publishers through the Publisher licensing web site, for example the Microsoft Volume Licensing Center, similar web sites may not be available for all PE licensing programs.  To standardize a tracking method across all licensing programs, SHI has established a service through which we will provide automatic license confirmations to our customers.  At the time of order placement, your Inside Account Manager can enter the Email address of the end user (or other representative within the PE who should receive the license confirmation, i.e. IT Manager).  SHI’s systems will automatically send the license confirmation to that Email address.  Many of our customers use this service to “receive” the product, so the accounting department can pay the invoice or to hold on file as a back-up copy of their proof of license.

Please see sample Proof of License and Order Confirmation—Sample License and Order Confirmations – SHI.pdf.  Please note that upon the customer’s request, SHI can include the License Key information for software installation on the Order Confirmation.

SHI maintains all purchase history data in our order entry system.  At any time, we can re-send the license confirmation, the invoice, or a sell through report to provide proof of license for the PE.  

SHI is well-recognized in the industry for our reporting abilities and our Software Publishers accept SHI’s reports as proof of license.  Our reports carry all of the information required by the SIIA and the Software Publishers to serve as proof of purchase—including the purchase date, the product number, description, and quantity.  We will work with each PE and the Software Publishers during True-ups to ensure accurate licensing information is provided.  Additionally, SHI can produce copies of invoices to support each report transaction, as needed.

6.
Describe how you work with a PE and publisher to maximize the Entity’s value in obtaining products and services under this contract.  Description is to address, but is not limited to, the following:  


· Working with a PE and a publisher to assist the Entity in best managing their volume or enterprise license agreements. 


· Working with a State and publisher to maximize the leverage created by the total sales volume from a State and its cooperative partners to ensure best value to all PE’s.  


· Working with a publisher to maximize the leverage created by the total sales volume overall resulting from this contract.


· Working with a PE and publisher to obtain the best quote on a high volume purchase.  


· If, and how, you use historical purchase information to provide targeted assistance to a PE.  


· Assuming a software configuration is not within the knowledge or authority of your organization, describe how you could   assist a PE in finding a solution (i.e., helping PE obtain needed configuration assistance from the publisher or designee.)  Explain how you would ‘price out’ such assistance.  


· Explain the training you could provide (other than online tutorials) to assist PE’s in using this contract and obtaining best value from it. 


SHI Response:


SHI understands our customers, especially our public sector customers, need to reduce cost and identify areas for savings.  SHI will work with all of the States and Participating Entities to identify savings not only within each State, but across all WSCA participants, whenever possible.  SHI is not always the sole source of Software.  However, our Publisher relationships allow us to discuss consolidating purchase history in order to better manage the Software Contracts, consolidate the spend, and identify areas for cost savings.


Every day SHI identifies ways that our customers can reduce their expenditures on IT software.  We partner with our customers to negotiate on behalf of them in order to obtain the most favorable terms possible.  The following demonstrates some of the ways we identify cost savings opportunities for our customers today.


· Licensing—Whenever possible, your Account Team will provide quotes for licenses, rather than shrink-wrap software; the licensing options can offer tremendous savings over shrink-wrap.  


Transactional Licensing Programs — These licensing programs can offer tremendous savings to customers who will purchase in a large quantity, but do not want to make a commitment or forecast estimates.  These license programs usually require a first time buy-in (sometimes even as few as 1 license will qualify), which sets the discount level.  The terms and conditions will vary by publisher, but whenever a purchase is eligible for these discounts, your Inside Account Manager will provide the information to the customer at the time of quote and your Account Executive will identify these opportunities during meetings with The State.


Contractual Licensing Programs—Your Account Executive will make recommendations for contractual licensing programs when he reviews your purchase history.  These opportunities cannot usually be identified based on single quotes, instead he will use SHI’s comprehensive purchase history reports to monitor your purchases over time.  He will not only review your shrink-wrap purchases to identify opportunities for new volume license agreements, but will also review your purchases under your current agreements and make recommendations for when you should be negotiating for higher discount levels and/or better terms.


· Discount for shrink-wrap—If The State has purchased and/or will purchase a single product in large volume, but the manufacturer does not offer a licensing program, you still may be able to receive a better discount.  Your Account Executive will work with the manufacturer and The State to forecast volumes and to negotiate pricing on those forecasts.  The manufacturer may allow for special pricing for purchases over time, in which case SHI creates a SKU within our order entry system that can only be used by The State and that reflects the additional discount.  In another scenario, the manufacturer may require a one-time volume buy-in.  In this case, SHI can hold the inventory in our warehouse and ship the product on an as-need basis to The State customers.  Again, these products would be inventoried under a MN-specific SKU, so no other customer can purchase your inventory.  


· One-off Price Discounts—SHI is open to negotiating one-off price discounts based on volume on a case-by-case basis.  When your ISR receives an order for a large quantity of products, s/he will negotiate for an additional discount with the software publisher.  SHI will pass this additional discount through to The State.


· License Re-deployment—SHI has a tool that makes it easy to hold licenses in “virtual inventory” and then re-deploy them within the organization. This way, licenses owned by a particular group or business unit within our client organization that are no longer required can be re-assigned to another business unit that needs them thus eliminating the need to purchase those licenses again.


Get Organized with Polaris Renewal Organizer—the customer provides SHI with contract information and we populate our database to provide contract & task reminders, manage milestones, and to create a calendar timeline accessible by the customer on our web site.  


[image: image14.png]Contract & Renewal

Lower Colorado Rive

SHl.com | 888-764-8888






Polaris Baseline—allows your organization to make informed strategic decisions regarding license contracts, maintenance renewals, and software procurement.  The goals are to save money, reduce compliance risk, and recycle software assets.  SHI provides this one-time review of our customer’s Microsoft assets to our Microsoft EA customers at no charge.  The deliverables include the InstallPosition, LicensePosition, and GapAnalysis.

Business Review Meeting:  The SHI Account Executives will work with each State to establish a schedule for business review meetings, typically held quarterly.  While these meetings can cover a wide range of topics, including goals, SHI services, emerging technologies, and impending licensing changes, your Account Executives will also share information regarding your spend with SHI in order to identify additional areas for cost savings.  As described above, SHI provides customizable reports in detail and summary formats for analyzing your spend.  SHI also provides a “dashboard” view of your business with SHI.  On the next page are screen shots of some of the views available in the business review report:
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SHI Help


SHI’s Help Program was introduced to ease the burden many organizations face in the management of the varying requirements of the Publisher’s Volume License Agreements.  SHI understands that there is more involved to successfully implementing a Volume Program than just signing the contract.  Each publisher has a different set of terms, conditions and requirements, leaving the customer with the burden and expense of putting resources in place to manage their license programs.


The goal of our program is to allow our customers to realize the benefits and cost savings from these agreements without having to change their internal processes and/or workflow.  Help will incorporate any of your pre-existing license agreements with license programs from smaller publishers in order to establish a single source of information and minimize your license tracking requirements.  Help will integrate the requirements of the Publisher’s Licensing Agreements with your procurement process to maximize the benefits.


SHI stands apart from other software resellers as the number 1 enterprise software advisor to the world’s largest organizations with the most complex IT environments.  Our success has been based on the resources we have allocated to software license program management, for both our customer relationships and our manufacturer relationships.  Furthermore, SHI offers a wide range of tools and services designed to ease the management of license purchases and deployments.  Our focus starts with ensuring that the PE is educated on all the options available to you and runs through the Asset Management Tools that allow the PE to manage those intangible assets throughout your organization.  


A Leader with Volume License Agreements—Because SHI is focused on large organizations, we have received authorization to offer all of the Volume License options available from the Publishers.  This provides our customers with the flexibility of choosing from all the options available.  There is no other company with a larger list of Licensing Programs than SHI.


Evaluation of the options Available—Your SHI Account Executive has tremendous experience and resources to evaluate your existing system and application environment to provide an analysis of your licensing options.  Your Account Executive will work closely with the PE’s Information Services to understand standards and future direction, with an emphasis on leveraging your existing install base, future rollouts, and competitive upgrades and maintenance.  This, combined with realistic forecasts, will generate the Help Program Analysis, comparing the various options available to you and the savings realized by executing the identified Volume License Agreement.  


The SHI Help Center—Our Licensing Department is staffed with manufacturer-dedicated and certified experts who are available to assist your Account Executive in recommending and supporting the PE’s licensing agreements.  They work closely with our software partners to understand their volume licensing agreements, to ensure that SHI has the most up-to-date information available, and to distribute this information to SHI’s sales force.  The Licensing Representatives are responsible for reporting the customers’ purchases to the manufacturer within the timeframe and format required.  These representatives are available to assist the members of your Account Team and the PE with questions regarding your licensing agreements.


The SHI Licensing Executives are not only an integral part of the Evaluation Process, but are also available to assist the PE with understanding your current agreements, assisting you with negotiating the renewals, and to provide training to you and your employees about the benefits of your agreements and the how to purchase under them.


Please see attached “Software and Licensing Team – SHI.doc”

7.
This contract has a maximum life of five (5) years, the technology field is a fast evolving one, and the potential volume under this contract is beyond any single entity contract.  


· How would you improve the value of this partnership, over time, during the life of the contract?


· We require the successful contractor(s) to retain publisher certification levels, to improve upon them, to work to reduce their costs to obtain publisher products, etc.  Explain your processes to meet these requirements. 


· How would you partner with the Procurement Officer and Participating States to adapt to changes and keep the contract viable?


· As this is a contract which is expected to be used by many states, there is potential for a level of value and partnership – considering market information, volume, extended relationships with publishers, shared standards, etc. – beyond that provided by a single State or PE contract.  What extra services or value do you feel you could provide given this expanded user and volume base? 

SHI Response:


SHI is committed to our customers and to our Software Publishers.  We value the relationships that we have forged over the past 20 years.  If selected for the WSCA contract, SHI will demonstrate the same dedication to the Participating Entities.  While we are working with some of the WSCA states, today, there will be States with which SHI has not had a statewide contract.  The more SHI works with the individual States over the term of the contract, the better we will understand the PEs goals and projects.  With this knowledge, we can assist with those initiatives.


SHI has many examples of how we have advised States on new and existing Software Licensing Agreements to help them to achieve goals and save money.  Through understanding each individual PE’s quotes and purchases, we are able to make recommendations at the PE level or through combining purchases among the state to create a state-wide agreement.  Here are just a few concrete examples of how SHI has assisted our state customers by being a trusted advisor:

· SHI was chosen as a vendor on the State of New Jersey Software Reseller contract in July 2010.  Within 6 months, SHI was able to gather information from quotes, purchases and future projects and by working with the VMware team to propose a Volume Licensing Agreement to the state which could potentially save them $350K in Year 1 and $3Million over 3 years.  We have also evaluated their Adobe Acrobat Upgrade licenses when the new version “X” came out, which could have saved them $150K if they decided to upgrade.  Another area of discussion was consolidation of Adobe purchases into a volume license agreement which had a potential savings of $200K.


· SHI continually works on behalf of the State of Wisconsin to provide constant cost savings. SHI has 20 years of experience working with thousands of software publishers. You can feel confident that SHI will always provide the best value and price. Through the term of our contract SHI has provided bigger discounts than the manufacturer’s direct, renegotiated pricing with the vendors, provided alternative products and support options. Along with the continued cost savings SHI has established numerous vendor relationships with third party software publishers, subsequently providing the State a contract vehicle, saving the State time and money. As you know, setting up reseller agreements and negotiating discounts for the State requires multiple resources, which is all part of our value add. Here are just a few examples of cost savings we’ve been able to provide:


· Dept of Workforce Development, HP wanted a direct order for $51,000 SHI provided a price of $35,357.60 saving the State more than $16,000.00


· Dept of Workforce Development renegotiated a Informatica renewal order saving the State $6,000 bringing the renewal price back to the price in 2009.


· Dept of Administration worked with VMware to have reinstatement fees waived, saving the State $1,584.18


· Dept of Administration Blackberry support renewal, vendor proposed a solution of $21,000, SHI provided an alternative support level for $13,314.00.


· Worked with multiple vendors to co term maintenance renewal dates making customers yearly renewals seamless, saving time and money. 


· Last year SHI has set up reseller agreements with the following vendors on behalf of the State of Wisconsin: Software Engineering Of America, Genus Technologies, Keytrain, Accent Business Solutions, Inc., QAS, Latitude Geographics Group, Computers & Structures, Inc., Safe Software Inc., TMA Systems, Urchin, Telligent Inc., Avepoint, TSM Manager, Fenestrae Inc., BP Logix, Inc, SNMP Informant, Cetan Corp.


· SHI has been working with the State of Maryland for over 6 years.  We have been a trusted advisor for their Microsoft Select and Enterprise Agreements.  SHI has assisted over 30 Government Agencies enroll in the Microsoft EA through Agreement and Cost Comparisons, understanding their current and future projects and upgrade plans.  


SHI won a Software Contract with the State of Maryland in 2010.  SHI has added value in Maryland by specifically recommended the VPP to individual Agencies procuring a significant number of VMware Licenses.  The customer was able to recognize an instant Cost-Savings by being made aware of this Volume Purchasing Program that VMware offers.


SHI has worked with Maryland Agencies to educate customers about VMware Promotional Offers that would entitle the customer to free Licenses.  Often times, SHI would escalate issues to our VMware Product Champions who would then work to provide these free Licenses to the customer.  SHI has even assisted customer of ours with such a process, even when we were not the Winner of that particular RFQ.


SHI’s value is not only in supporting the largest software publishers, and their volume licensing agreements.  SHI provides value everyday to our State and Local Government Customers for the State and the PE by supporting thousands of Publishers and their products in our catalog and sourcing products and solutions from “weirdware” or “other” software publisher categories.  SHI is a one-stop procurement shop for our Government Customers on these contracts, because we understand the value we provide by setting up relationships for these publishers on behalf of our customers.  We make this process easy for the publisher and for our customer’s to save them time, streamline their processes which results in an intangible cost savings.  Here are some examples of how SHI has delivered on behalf of our State Government customers in 2010:


· State of Texas – over 1,000 Publishers reported


· Commonwealth of Virginia – over 360 Publishers reported


· State of New Jersey – (July 2010 – December 2010) – over 100 Publishers reported


· State of Washington – 145 Publishers reported without holding a State-Wide contract

· State of Wisconsin – over 400 Publishers reported


SHI understands that WSCA is looking to create a Software Value-Added Reseller contract to benefit every state and PE with their software needs.  SHI believes that we are second to none in sourcing and providing service for ALL your software purchases.  While some resellers may be interested in the largest opportunities and purchases that your state makes, SHI values your business and relationship and we treat every purchase as an important commodity. 


SHI understands the importance of marketing the WSCA contract throughout the States and Entities to maximize participation and savings associated with entering into a multi-state contract.  SHI is proposing Dedicated Account Teams to support each of the States, allowing us to provide effective communication and marketing throughout all PEs.  Our marketing plan includes:

· Webinars—SHI hosts a variety of webinars on different manufacturer technologies.  The webinars may be hosted by SHI product champions, Licensing Executives, or the manufacturer representatives.  Your Account Executive can even create custom webinars specific to the PEs relating to the technology that they are purchasing through SHI.


· Email Blasts— The information contained will include the information provided by the software publishers and SHI’s Volume Licensing Representatives.  These are similar to the hard copy marketing pieces, but can be customized to reflect your unique Purchasing Environment and the software licensing contracts in which the PEs are engaged.  Your Account Executives will control the group who will receive the information.  


· News and Announcements on Your Home @ SHI.COM—SHI posts industry-wide news articles about the products we sell and the manufacturers we represent.  In addition, your Account Executives have the ability to create custom news articles that are specific to the States and the products that they purchase from us.  Users of SHI’s web site can subscribe to the news and announcements.  When a new article is posted, the customer will receive an Email with a link to the article. 


· Road Shows—SHI will participate in road shows throughout the States, both SHI-sponsored and publisher-sponsored events.  It has been SHI’s experience with other States that these events are a great way to make contact with local entities and the purchasing divisions.


The Account Executives across all of the WSCA States will meet regularly to discuss their initiatives, challenges, and services.  For those States sharing common initiatives, the Account Executives can work together to discuss their customers and the services provided.  These open forums among the Account Executives provide for the sharing of ideas, implementation of Best Practices, and coordination of the contract across all PEs.


8.
What performance measures would you establish to ensure yourself and users of this contract that you are, at a minimum, meeting the requirements of this contract, providing cost-savings solutions, and realizing a high level of customer satisfaction.    Describe your methods of defining and tracking your performance against specific measurable objectives.  Provide copies of any reports you may have developed that communicate your performance levels to customers.  

SHI Response:


SHI’s standard Service Level Agreement includes the following elements.  The Service Levels and areas of measurement can be customized based on the individual State requirements.


		Service Level

		Definition

		Measurement/Goal



		Order Processing

		Orders are to be sent to the Customer Inside Sales Representative.  Upon receipt, the Inside Sales Representative will review the order to ensure that the order is complete and can be processed.  If the order is not valid, the ISR will contact the customer within 4 business hours for the necessary information.  Upon receipt of a valid order, the ISR will process the order through SHI systems

		100% of valid orders received will be processed within the same business day



		Order Confirmation

		SHI will send to the Email address indicated on the order an order confirmation within 4 business hours of processing the order.  The order confirmation will provide the customer with confirmation of the ship to address, the part number, product description, quantity, unit price, and extended price. 

		100% of valid orders will be confirmed within 4 business hours 



		Order Shipment

		SHI will ship products from the location with inventory and closest to Customer’s ship to location.  SHI’s standard shipping method is Ground; however, we can expedite shipments at the request of the customer.

		90% of orders shipped within 2 business days of receipt of a valid order.



		Returns

		Comparison of the total dollar value of returns for the period versus the total dollar value of orders processed for the same period.

		Returns due to SHI error not to exceed 5% of total dollar volume





Additionally, SHI monitors customer satisfaction through several vehicles:

· Quarterly Satisfaction Surveys—SHI selects a random sampling of all customers who have placed orders within the previous quarter.  We email to those customers a satisfaction survey.  Members of SHI’s Quality Team tally the results of the surveys and report them to top managers.  In addition, SHI encourages our customers to provide feedback to our Director of Quality.  Based on the results of these surveys, the Director of Quality will assign Corrective Actions Reports to the appropriate departments.


· Customer Feedback—SHI encourages our customers to send emails to our Director of Quality, whose email address is included in most customer communications, including the order acknowledgment.  The Director of Quality reports all customer feedback to the Top Managers and Department Managers at SHI.  As necessary, she will respond to the customer’s comment, will assign a corrective action, and will follow-up with the customer to ensure that the issue has been resolved.


· Customer-specific Satisfaction Surveys—Some SHI customers require that we provide customer satisfaction surveys to their employees.  In these instances, SHI creates a customized survey that specific reflects the products and services we provide to that organization.  The Dedicated Account Team is responsible for submitting the surveys and the results are sent directly to the Director of Quality.


 


Most recent results of the SHI customer satisfaction surveyOur most current survey results are from based on 366 respondents, representing a 7.32% response rate.  The customers rated the following categories on a scale of 1-5, with 1 representing "poor" and 5 representing "excellent".  The average scores are as follows:


 


· Knowledge/Attitude
4.35


· Response Time
4.27


· Delivery Time
4.16


· Overall Satisfaction
4.27


 


The following are the results from one of our customer-specific surveys.  However, SHI is keeping the customer name confidential.  This survey has a scale of 1-3 with 1=not satisfied, 2=satisfied, and 3=very satisfied.  The following results are based on 28 respondents.  


 


· Overall Satisfaction with SHI
2.82


· Ease of doing business with SHI
2.76


· Knowledge/Attitude of Sales Staff
2.93


· Product/Pricing Information
2.43


· Response Time
3.00


· Product Delivery Time
3.00


9.  
We have requested information about optional reports (Question #4), about functions you could serve to assist in more complicated configurations (Question #6), and in providing extra value possible given the potential magnitude of this solicitation (Question #7).  Please use this item as an opportunity to describe other value-added services you can provide that were not specifically required in this solicitation, but are consistent with its intent.  Please advise the cost for the services you describe in the Offeror – Pricing attachment, or advise if they are included at no additional cost.  

SHI Response:


POLARIS—SHI Software Asset Management (SAM)


Polaris ensures that a customer’s license position, software inventory, automated tools and processes reflect those defined by the industry’s best practices.  Pricing is dependent upon the scope of work, number of Publishers, and number of desktops.

Software Asset Management is a top priority for SHI customers, and therefore is a top priority for SHI.  However, it remains a very broad topic with a myriad of questions, problems, and solutions.  As with all of SHI's services, we offer a wide spectrum of services, from which our customers can select specific aspects of our solution for integration with their own asset management initiatives or utilize SHI’s services as an end-to-end Asset Management Solution.  Applicable costs will depend upon the scope of work and services selected.


Step 1-Get Organized with Polaris Renewal Organizer—the customer provides SHI with contract information and we populate our database to provide contract & task reminders, manage milestones, and to create a calendar timeline accessible by the customer on our web site.  


Step 2—Gather Data regarding your InstallPosition—On a monthly basis, using either POLARIS Discovery or POLARIS Connect, customers can feed inventory to the SHI Polaris system for monthly refreshes of their inventory.  Data feeds can be fully automated, partially automated, or entirely manual at the customer’s discretion.  Upon receipt of customer inventory data, SHI will de-duplicate, clean, and normalize the inventory data.  Compiled inventory reports will be published to the secured POLARIS Portal so the customer can access, sort, and filter their own inventory results throughout the month.  All reports can be downloaded in standard file format.


Polaris Discovery 

A light, agent-based software discovery tool, Polaris Discovery is easy-to-use and provides a solid starting point for any organization looking to establish a long-term SAM strategy. Because it focuses on a read-only collection of software inventory information (and doesn’t distribute software, patches, etc.), Polaris Discovery has minimal impact on PCs, servers, the network or users. 


The Polaris Discovery database provides a complete and accurate view of the software deployed throughout your environment at all times. It also captures the hardware profile of the PCs/servers on which your software runs, making overall IT asset management a seamless part of your infrastructure. 


Polaris Connect 

Polaris Connect provides an easy way to gather inventory information from your existing software or configuration management system and feed it into the Polaris InstallPosition process. For organizations with good inventory processes in place, Polaris Connect taps into your information and formats it for the Polaris process. The entire process can be scheduled and automated to streamline data collection.


Step 3—Understand your entitlements with LicensePosition--On a monthly basis, SHI will import purchase data from SHI’s procurement and order management system.  Where appropriate, possible, and available, SHI will also collect purchase information accumulated by manufacturers and load it to the Polaris system.  For software not purchased through SHI or a connected software manufacturer, the customer can provide properly formatted data files for import to the Polaris system.  Upon receipt of all purchase data, SHI will clean and normalize all purchase records.  By accounting for maintenance expirations, upgrades, FPP/OEM limitations, and a variety of other entitlement issues, SHI will calculate the customer’s entitlements and publish license information to the POLARIS Portal.  The customer can then assess, sort, and filter their own license results throughout the month.  All reports can be downloaded in standard file format.

Step 4-Reconciliation & Gap Analysis—Each month the SHI Polaris team will bring the InstallPosition together with the LicensePosition and apply the appropriate downgrade and other entitlements to develop the GapAnalysis, or the compliance position.  This report will identify where the customer has license shortfalls (which may need to be trued-up) or license surpluses (which might be eligible to be recycled through SHI’s License Redeployment Management Service – LRMS).  In either event, the customer has the needed facts upon which to base software planning and business decisions.  As with the other SAM reports, monthly GapAnalysis results will be securely publisher to the POLARIS Portal where they can be accessed, sorted, filtered, and downloaded throughout the month.


Polaris Baseline—allows your organization to make informed strategic decisions regarding license contracts, maintenance renewals, and software procurement.  The goals are to save money, reduce compliance risk, and recycle software assets.  SHI provides this one-time review of our customer’s Microsoft assets to our Microsoft EA customers at no charge.  The deliverables include the InstallPosition, LicensePosition, and GapAnalysis.

*Please see screenshots attached in POLARIS Asset Management Screenshots – SHI.doc.

		Solicitation No:  ADSPO11-00000358

		Available online at Procure.AZ.gov

		SI-Offeror’s Questionnaire - Methodology, 


Page 1 of 27







_1298294966




[image: image1.emf]Katie O’Kane


Director of Public Sector 


Sales


Yara Ismail


Sr. Inside Sales 


Manager


Inside Sales 


Manager 


Inside Support Team


Al Fitzgerald


VP of Enterprise Sales


Thai Lee


President


Frank DiIusto


Director of Inside Sales


Licensing 


Executives 


Product 


Champions 


Ecommerce


Specialist 


Additional Support


Public Sector


Marketing


State-wide


Account Executives


Business 


Development Mgr


Local Gov’t


Business 


Development Mgr


K-12


Business 


Development Mgr


Higher Education


Inside Account


Team


[image: image3.jpg]



[image: image4.png]



[image: image5.png]







		

		Offeror Questionnaire – 


Qualifications

		STATE OF ARIZONA



		

		

		Agency:      Arizona Dept. of Administration


                   State Procurement Office (ADOA/SPO)



		

		

		Customer:  WSCA participating states; AZ Statewide


                   (state agencies & cooperative partners)



		Description:  WSCA Software Value-Added Reseller

		







Instructions: Complete each item, using attachments where necessary.  Attachments shall indicate the item number and heading being referenced as it appears below.  Please note: Please respond to all questions, even if your answer may be ‘Not Applicable’.  Label your response "Questionnaire-Qualifications-companyname" and indicate the question number that is being addressed.  Your narrative response is limited to 15 pages.  All attachments under this header should be labeled, “Questionnaire-Qualifications-companyname–Attachments”.  Attachments are not included as part of the page total.  Responses should be comprehensive but concise, addressing specifics with minimal extraneous information. Charts and graphs may be utilized to outline specific information, such as an organization chart or current client list, where appropriate.  All materials must be in electronic format that can be received in ProcureAZ, the State of Arizona’s electronic procurement system (See Special Instructions).  ANY NARRATIVE LANGUAGE RECEIVED IN EXCESS OF THE PAGE QUANTITY INDICATED WILL NOT BE CONSIDERED AS PART OF THE PROPOSAL.    


QUALIFICATIONS: 


· Provide an overview of the organization, including its structure, number and location of offices. Include an organizational chart to show the lines of responsibility at the highest levels.  Provide a short history of your organization.  Include number of years in business, industry awards, and corporate trade affiliations (publisher certifications are addressed in #2).   This solicitation is for the products and services offered by a Software Value-Added Reseller (SVAR (Yes/No)).  Is your organization a SVAR?  If not, please describe the nature of your business (e.g., LAR) 


SHI Response:


Yes, SHI is a Software Value Added Reseller, as well as a value added reseller for IT hardware and peripherals.


Constantly growing in response to the needs of our customers in all sectors and verticals, SHI has transformed itself from a $1 million "software-only" regional reseller into a $4 billion+ global provider of information technology products and services.From software and hardware procurement to deployment planning, configuration and data center optimization, SHI offers custom IT solutions for every aspect of your environment.  


In 1989, Thai Lee and KoGuan Leo, the current owners, purchased and incorporated SHI International Corp. in the state of New Jersey.  SHI is a privately held company and is the largest Minority and Woman-owned company in the United States.  As the majority owner of SHI, Thai Lee is President and CEO and is involved in the day-to-day operation of the company.   SHI ‘s status as both a  minority business enterprise (MBE),  as well as a woman business enterprise (WBE), provides an additional benefit to those companies that wish to recognize both MBE and WBE spend in their diversity programs.   


Dynamic, scalable, innovative solutions delivered with world class customer support have made us the complete IT solution provider we are today.  SHI’s dramatic growth is completely organic and the result of long-term relationships forged with our customers.  We continue to receive the highest of customer satisfaction ratings because we deliver Innovative Solutions and World Class Support.


SHI has held State-Wide Software and Hardware Contracts for the past 20 years. From our first award;  the State of Texas Wordperfect Contract to our most recent, becoming a Software VAR for the Commonwealth of Massachusetts 6-State Consortia Contract, SHI is continually improving our offering for State and Local Government Customers.  SHI has held many large State-Wide Contracts for over 5 years and some more than 10 years.  We have long standing relationships with the States that we are chosen to work with and we create partnerships with these states to help identify their needs and build custom support plans to provide the IT Solutions that their agencies, cities and school districts need.  We understand that your reseller must meet the needs of the State Contract Procurement Office and the needs of each individual agency, city, county or municipality.  Instead of making the procurement needs of the state fit our offering, we customize our procurement offering and resources depending on your needs.  


SHI’s President/CEO, Thai Lee, takes an active role in running the company.  Additionally, she has empowered the Directors to make executive level decisions and the Account Executives to make decisions that affect the support of their accounts.


While SHI operates with a relatively flat organizational structure, allowing the Account Executives to manage their customers, SHI provides a dedicated and specialized organization for the support of our State & Local Government and Education Customers.  The Account Team structure ensures tht SHI supports the requirements at the statewide level and upholds the contract terms and conditions, while meeting the unique needs of the local entities.  Each of the Account Executives and Business Development Managers specializes in supporting a specific type of customer , whether a State Agency, Local Government, K-12, or Higher Education.  

The following organizational chart provides an overview of the structure.  SHI provides details of the Account Teams for the WSCA states in the appropriate area of our proposal.
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Worldwide Locations


		Headquarters


33 Knightsbridge Rd.


Piscataway, NJ 08854




		Integration Center/Warehouse


200 Varga Lane


Somerset, NJ 08873





Satellite Sales Offices

		Atlanta, GA

		Austin, TX



		Boston, MA

		Chicago, IL



		Dallas, TX

		Denver, CO



		Houston, TX

		Indianapolis, IN



		Kansas City, KS

		Los Angeles, CA



		Minneapolis, MN

		Nashville, TN



		Philadelphia, PA

		Phoenix, AZ



		Reston, VA

		San Diego, CA



		San Francisco, CA

		Seattle, WA



		St. Louis, MO

		Tampa, FL



		

		





Awards & Recognition


2011


· Wolters Kluwer Maximum Value Award 

2010


· Boeing Silver Performance Excellence Award


· 2010 Dell Partner of the Year


· McAfee 2010 Corporate Reseller Partner Award


· Forbes List of America’s Largest Private Companies


· Supplier of the Year, PA-NJ-DE Minority Supplier Development Council


· Distinguished IT Supplier:  SHI Canada, Business People’s Choice Award, 2010


· RSA SecureID Partner of the Year 


· Outstanding Commitment to Websense, 2010 Websense All-Star Partner Awards


· DiversityBusiness.com’s Largest Diversity Owned Business in the United States Award


· HP’s Partner in Excellence Award for Enterprise Storage, Servers, and Networking Cross-Portfolio Revenue Growth


· Microsoft Excellence in Operations Award


2009


· Symantec LAR of the Year


· Microsoft Operational Excellence Award


· Panasonic Reseller of the Year


· Verizon Supplier of the Year


· Verizon Supplier Recognition Award:  Green Sustainability


· Canada’s Business People’s Choice Award—Distinguished IT Solution Provider 


· Forbe’s List of Top 500 Largest Private Companies


2008


· Verizon Supplier Excellence Award, in recognition of overall executive of and achieved cost-savings  through implementation of our asset disposal program


· HP New Value Award for delivering thought leadership to Global Supply Chain Services with innovative services that provide value to HP.


· Microsoft DDPS Award in recognition of our ongoing commitment to performing DDPS engagements and our excellence with desktop deployment services for customers worldwide.


· Microsoft Excellence in Operations Award 


· Marketing Excellence Award from Microsoft Public Sector Summit


· NY/NJ SMS&P Partner Enablement Award from Microsoft


· NY/NJ SMS&P General Manager Award from Microsoft


· O C Tanner Outstanding Supplier in Software/Hardware Category based on criteria such as on-time delivery, quality of product, participation in cost savings, & overall customer service


· The City of Jersey City, Dept of IT/Telecomm gave SHI Best Score Rating


· SHI ranked 39th out of 500 on the VAR Business 500


· Boeing Pride Award for outstanding customer service


· Minority Supplier of the Year from the NY/NJ Minority Supplier Development Council


· Using Excel file ‘Questionnaire–Qualifications, RepPublishers’, please advise of the publisher accounts for which you are an authorized reseller.  Using this same Attachment, advise of those publishers for which you are not an authorized reseller, and briefly explain why you are not a reseller for those publishers.  A contract requirement states that the Contractor must agree that there are no software publishers with whom they would refuse to do business if the Software Publisher is willing to do business with them.  Please affirm that you agree with this requirement or state your objection and provide an explanation for requesting a modification of this requirement, providing names of publishers your organization would not represent and the reasons why.    Provide written proof of your reseller status (certifications) with individual publishers as attachments to your response. 


SHI Response:


SHI agrees with the requirement.  We will not refuse to do business with any Software Publisher that is willing to do business with SHI and agrees to the standard reseller agreement.  SHI has completed the Questionnaire-Qualifications, RepPublishers document and included the Letters of Authorization certififying SHI as a reseller.  There are only a few Publishers which SHI is not currently authorized to resell their products.  We will continue to work with these Publishers to become authorized for the WSCA Contract after award of contract.


· Describe the company's experience and expertise providing the following services. 


a. License Management


b. Account Management (assume ‘accounts’ as equivalent to a state contract, and to a using municipality)


c. Training


d. Software Consultation


e. Other (Specify)


SHI Response:

a. License Management

SHI has been providing software fulfillment since our inception in 1989.  We were among the first of the software resellers to develop the tools and resources needed to support the Publisher Volume Licensing Programs and have been selling the Microsoft Select and other software volume license programs since they were introduced.  Today, SHI provides a team of more than 75 dedicated Licesning and Software Product Specialists.

SHI’s Help Program was introduced to ease the burden many organizations face in the management of the varying requirements of the Publisher’s Volume License Agreements.  SHI understands that there is more involved to successfully implementing a Volume Program than just signing the contract.  Each publisher has a different set of terms, conditions and requirements, leaving the customer with the burden and expense of putting resources in place to manage their license programs.


The goal of our program is to allow our customers to realize the benefits and cost savings from these agreements without having to change their internal processes and/or workflow.  Help will incorporate any of your pre-existing license agreements with license programs from smaller publishers in order to establish a single source of information and minimize your license tracking requirements.  Help will integrate the requirements of the Publisher’s Licensing Agreements with your procurement process to maximize the benefits.


SHI manages the various licensing agreements for our State and Local Government and Education customers through the integration of our systems and working with our Software Volume Licensing Team.  When SHI acquires a new existing contract, we obtain the detailed information about the agreement and contracts from the Publisher.  That information is input to our EMS System (Entitlement Management System), where important information about the Contract is verified and stored and utilized for the entire sales process.  SHI’s Contract Catalog is created from the EMS information, based on your Contract Price Markup.  The EMS System is also integrated with our Order Entry System (AX) to ensure validation of agreements and enrollments at the time each order is processed.  


Detailed & Accurate License Tracking:  


Our tracking abilities will relieve your burden of managing your purchases.  We understand that without the processes and checks and balances that we have in place, the opportunity for error in tracking license purchases is tremendous.  SHI’s license tracking system and workflow have been automated to enforce purchasing rules and to minimize errors.  


The process begins with the creation of part numbers within SHI’s system.  Each of SHI’s SKU numbers have various attributes associated with them—among them are Product Type, Manufacturer Name, Program Name, Program Level, and Pool.  These attributes trigger the license purchase process within our order entry system.  So, our system knows that products that have Types of “License Only”, “Maintenance Only”, or “License with Maintenance” are non-deliverable items.  In addition, each SKU is identified according the manufacturer name, Licensing Program name, Purchasing Level, and Pool, as applicable.  An example is Manufacturer=Microsoft, Licensing Program=Select Plus, Purchasing Level=D, Pool=Systems.  The price for this SHI SKU will always reflect the current price for the product purchased under the Microsoft Select license at purchasing level D.


The next step within the process is to identify those customers within our order entry system who have License Agreements.  Once the contract has been processed with the manufacturer, the SHI Licensing Representatives link the customer’s account key in SHI’s order entry system to the appropriate licensing agreements, including the contract number, enrollment number, purchasing level, the anniversary dates, and the maintenance dates.  The customer’s Account Executive works with the Licensing Representatives to ensure that all contract data is accurate.  By identifying this information at the account level, SHI ensures the accuracy of our data capture and reporting to both the customer and the Software Publisher.  


Once those steps have been completed, your SHI Inside Account Manager can process orders within SHI’s systems.  Using the data described above, SHI’s order entry system compares the customer account to the SHI SKU and validates that the order is being entered correctly.
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Once the order entry system has verified the data, it will present the IAM with the appropriate agreement and enrollment numbers for that customer.  The IAM simply selects the correct agreement and enrollment, eliminating the opportunity for a data entry error.  In addition, the system will populate the appropriate price for the customer’s purchasing level, again eliminating the possibility for invoice errors.


Additionally, Maintenance Expiration Dates are tracked, to give prompt, pro-active notification to each agency for Maintenance Renewal purposes.  SHI supports and can track Maintenance Programs that have co-terminus expiration and are pro-rated, or non co-terminus programs.  Maintenance Tracking and Renewal Notification is implemented for all Programs or Maintenance purchases made through SHI, whether supported by a Volume License Program, or other maintenance program.


SHI’s License Tracking System, combined with the knowledge and experience of our Inside Account Managers, ensure that each agencies orders are processed and reported to the manufacturer accurately.  If a customer submits an order to SHI for a product under the incorrect licensing program, your Inside Account Manager will work with the customer to correct the order.  In addition, if the customer submits an order for a license that is covered under an Enterprise-type Agreement, your Inside Account Manager will explain to the end user that he is already licensed and how to obtain the media or a download of the product. 

From our AX System, individual license confirmations are sent and the data is feed to our BI system which outputs our customer’s software asset management reports.  

b. Account Management


SHI has always held the Dedicated Account Team as the core of an effective customer service strategy.  Each State has a dedicated Account Executive and Inside Sales Team that understands the organization of the state and it’s contracts and procedures.  SHI started out 20 years ago with a  1:1 team dedicated to the entire state, and we have expanded our State Government and Education teams to better support the needs of the state, as well as each individual agency and entity.  In most states, SHI will have a Government and an Education Field Account Executive who will meet with the State and its entities to discuss and review their software licensing agreements and changes to the programs, their purchasing rules and regulations and their processes.  The Account Executive is responsible for the overall relationship with the customer and putting together a support plan for the team to execute.  SHI has also developed Regional Directors/Managers who mentor and support the Field Account Executives.  These Regional Directors/Managers have been with SHI for an average of 10-12 years supporting State and Local Government and Education customers.

SHI currently has an Account Executive for every state, but if awarded a contract with WSCA, we would further develop these teams to support the needs of each individual customer, as we have in our largest contract states, Texas (over 10 Account Executives), Florida (over 12 Account Executives), New York (3 Account Executives), California (5 Account Executives).  These Account Executives support one vertical (State, Local, K12 or Higher Education), and a particular region of the state. 


The Inside Sales Teams are responsible for the day to day transactions of the state’s agencies and entitites: Pre-Sales Support and Product Advice, Quotes, Processing Orders, Order Status, Website Walkthrough’s, Customer Support and Returns, Product Key and Media Support, and all other Customer Service inquiries.  Our Inside Sales Teams consist of a dedicated or lead IAM and a team to support the state.  Our SLA’s for our Inside Sales Teams are a 4-hour response or requests or inquiries, 24 hour follow up notifications or items or issues that take a longer time to resolve, and 24 hour processing on all orders.

SHI has created email alias for most state teams to track and monitor the day to day flow of requests and inquiries and SHI’s response to our customer’s requests.  This system ensures and first in – first out response and allows our Inside Sales Managers to monitor their teams performance.


SHI’s Inside Sales Teams have regional Managers that support, train and assist our Inside Account Managers with escalations or issue resolvement.  SHI currently has 5 Inside Sales Managers that support 75 Inside Account Managers.


c. Training


For the past 20 years, SHI has been providing training services surrounding our services, the volume license programs, our web site, and IT procurement. 

· One to One Meetings – SHI’s field Account Executives meet with our customers on a regular basis to discuss SHI’s Systems and Services, and the Software Volume Licensing Agreements and Changes.  The onsite meeting is our most regularly practiced training environment.  These meetings regularly include the Publisher Representative or Technical Engineer who can supply additional technical expertise to the customer.  


· Events and Trade Shows – SHI conducts trainings at State-Wide events and Vendor Shows.  These trainings include SHI’s Systems, Deep Dive into a Publisher Licensing Program, and Technology Discussions around Virtualization Offerings, Security, and  the Cloud.


· SHI Newsletter – SHI provides two newsletters to our customers which provide ongoing information about Products and Solutions, Promotions, Program Changes, and Technology Advancements.


· Webinars—Volume License Programs, Product Releases, customized for the State

· Web Site Training – monthly training conducted to assist customers with how to set up an account, search for products, filter their results, create quotes, purchase online, track their purchases and download reports.

· Quarterly Business Review Meetings – SHI has created a QBR format which allows our Account Teams to meet with customers monthly, quarterly, or annually to discuss their current spend and contracts, changes to Publisher programs or IT initiatives that may present new opportunities for cost savings.

Additionally, SHI provides product training through our valued partner network.  SHI’s partners are part of our ecosystem with our customers, and we work closely with our partners to provide information to our customers about upcoming partner-led events and showcases.  

d. Software Consultation


SHI’s core competence is being a Software Licensing Advisor to our customers.  SHI’s State and Local Government and Education practice is over 70% Software Volume Licensing.   SHI’s Account Executives and Software Volume Licensing Team assist our customers in fully understanding their current agreements and to identify opportunities to negotiate new Software Volume Licensing Agreements.  By understanding our customer’s current and future needs for products and solutions and areas for growth, we are able to make suggestions, create proposal and comparisons of publisher’s programs, and assist our customers in negotiating enterprise-wide agreements with publishers.  SHI tracks quote and purchase history on a regular basis to identify opportunities for an specific agency or entity, as well as the cumulative effect of the entire state’s quotes and purchases to identify opportunities for consolidation of purchases to reach a higher level purchasing program. 


 For an individual agency, SHI would review the requests for quote that we receive.  If the purchase qualifies for a volume license program not identified by that agency, we would advise the agency how to qualify for the program, along with any contracts needed to enroll in that program.  An example would be a customer that requests Adobe Licensing under the TLP Program, but the purchase would qualify for the Adobe CLP Program, which would give them a higher discount.  We would show them the two program quotes, and supply the information for how to enroll in the CLP Program.  For programs like the Microsoft Enterprise Agreement, we would provide a report analysis of the customer’s spend under the MS Select Agreement, and show the pro’s and con’s of each program.  We would also identify certain times when the MS Enterprise Agreement may be of more interest :  upgrading desktops to a new version of software,  software assurance renewal, etc.  

For the State Procurement Office, SHI would review the state’s quotes and purchases on a regular basis and through our Quarterly Business Reviews, identify areas of the contracts where the state can leverage their purchasing power to negotiate higher discounts on their current agreements, or identify new quoting activity that if consolidated could allow the state to enter into a new licensing program that could save them money and better manage their purchases and renewals.  SHI, being the center spoke of your IT Software Purchases, can gather information and intel across the entire state’s purchasing departments (state agencies, cities, counties and education entities) to present options for collaborative purchasing.  An example would be where SHI captures data to show that a few entities have asked for a quote on a particular softare item.  Individually, those items purchased do not receive a discount, but if purchased together, would qualify for a volume license program or a larger discount level.  SHI would discuss the opportunity with the State Procurement Office and assist in the bundling of the the purchases to the publisher to qualify for the discount.  SHI identifies new or growing publisher lines and third party publishers  that are used by multiple agencies to present and assists the state in negotiating and setting up new programs that all entities can use for their purchases.

For WSCA, SHI’s goal is to delivery the same SVAR services in identify opportunities to individual agencies within a state, identifying opportunities State-Wide, and identifying opportunities and negotiating contracts with the publishers for WSCA to reach higher level discounts with these programs.  Today, publishers have various Software Volume Licensing Agreements and Discount levels with each state.  For this WSCA Software Contract to be most successful, SHI would need to identify opportunities for WSCA to negotiate better agreements with each publisher, or negotiate that the best Volume License Agreement currently offered for one state can be utilized for any state participating in the WSCA contract.  

e. Other - Services


SHI has been providing Services to our customers since inception.  The initial services entailed assistance with procurement processes, reporting of license purchases and customization for each customer for the procurement of their standards with customer specific catalogs, e-commerce solutions, reporting, order processing and invoicing per the unique requirements of each customer.


In the last 10 years, SHI has evolved as a Services Organization.  Today, our ESS organization provides services to our customers to assist with Assessments, Pre-Sales Consulting, Integration of Soultions, and Cloud Services.  SHI has provided the following services for our State and Local and Education Customers:  Security and Virtualization Assessments, Onsite Integration Services for Exchange and Sharepoint Implementations, Seat Management,  Software Asset Management, Configuration of VDI Solutions, and many others.

7. 4.
Clients 


a. Provide information on your current government client list.  In addition, explain the services you provide to each client and how long you have been working with each one. 


SHI Response: 

SHI was incorporated in 1989 and we been working with State and Local Government Agencies since 1992.  Our first state contracts were with State of New Hampshire, State of Connecticut and State of Texas, and we continue to be a prime vendor for these states today.  Over the past 20 years we have built a significant business and contract base with State and Local Governments.  Today, SHI holds IT Contracts with over 30 States, a majority of these contracts are for SVAR Services.  Attached is SHI’s current list of State-Wide or Education Consortia IT Contracts.

		Customer

		Contract Number

		Contract Name

		Manufacturers Included

		Number of Years Working with SHI



		State of Alabama

		T040

		T040

		Microsoft

		4



		State of Arkansas

		SP-09-0208

		Software LAR

		Microsoft, Adobe, CA, Corel, IBM/Lotus, McAfee, Oracle, Symantec, Trend Micro

		9



		Regents of the University of California

		 

		Regents of the University of California

		Microsoft, Adobe, Symantec, McAfee, FileMaker, & all other software titles

		4



		State of California

		SLP-08-70-0003P

		Microsoft SLP

		Microsoft

		10



		State of Califronia

		 

		Riverside Enterprise Agreement

		Microsoft

		10



		CT Community Colleges System

		S0-52-08

		CT Community Colleges System All Software

		All Software

		15



		University of Connecticut

		UC-10-B001652-3

		Network and Security Software

		All Software

		15



		State of Delaware

		GSS10228

		GSS10228-SOFTWARE

		All Software excluding Microsoft

		1



		State of Delaware

		GSS10228

		Microcomputer Software Contract GSS10228

		Microsoft

		1



		State of Florida

		252-001-09-1

		252-001-09-1 (Microsoft License, Maintenance, and Services)

		Microsoft

		11



		State of Florida

		252-030-09-ACS

		252-030-09-ACS (Commercial Off-The-Shelf Software)

		Adobe, Corel, McAfee, Oracle, Symantec, Trend Micro

		2



		State of Idaho

		SBPO1290

		Microsoft Enterprise Software Advisor

		Microsoft

		3



		State of Kansas

		7359

		Software LAR

		All Software

		6



		State of Kentucky

		MA7581100000301

		Enterprise Software Agreement

		All Software

		1



		State of Louisiana

		01E61790

		01E61790 (Microsoft Enterprise Agreement)

		Microsoft

		8



		State of Louisiana

		01H35303

		01H35303 (Microsoft School Agreement)

		Microsoft

		8



		State of Louisiana

		01S63345

		01S63345 (Microsoft Select)

		Microsoft

		8



		State of Louisiana

		125797

		125797 (Novell MLA)

		Novell

		8



		State of Louisiana

		3-DF63DL

		3-DF63DL (McAfee)

		McAfee

		8



		State of Louisiana

		5040342

		5040342  (Microsoft Select)

		Microsoft

		8



		State of Louisiana

		92346

		92346 (IBM Software)

		IBM Software

		8



		MEEC

		MEEC 85123

		MEEC 85123 (Symantec)

		Symantec

		6



		State of Maryland

		060B9800011

		060B9800011 (COTS Software Master)

		All Software

		8



		NERCOMP

		N/A

		NERCOMP

		Microsoft, Adobe, Parallels, Nuance

		10



		State of Massachusetts

		ITS42

		ITS42

		All Software (except MS)

		1.5



		MHEC

		MHEC MC10-F04

		MHEC MC10-F04

		All Software and Hardware

		10



		State of Minnesota

		436392

		436392 (Computer Hardware, Software and Maintenance)

		All Software and Hardware

		11



		State of Montana

		SPB07-1408F

		SPB07-1408F (Microsoft Select)

		Microsoft

		5



		State of Montana

		SPB10-1788J

		SPB10-1788J (Software Reseller)

		Adobe, RIM/Blackberry, ESET, Hummingbird, Mindjet, Techsmith, VMware, Symantec, Citrix, Quest, and Red Hat

		2



		State of Montana

		N/A

		Adobe CLP

		Adobe

		2



		State of Montana

		N/A

		Microsoft Academic Select

		Microsoft

		5



		State of Montana

		N/A

		Microsoft Student Select

		Microsoft

		5



		State of New Hampshire

		855238

		855238 (All Software)

		All Software

		18



		State of New Jersey

		ITS 42

		ITS 42

		All Software (except MS)

		1 year with this contract, but we have held contracts for the last 15 years



		State of New Jersey

		77560

		M-0003 Misc Software

		All Software except Microsoft

		2 year with this contract, but we have held contracts for the last 15 years



		State of New York

		S960275E.1

		S960275E.1 - IT Services

		Services

		8



		State of New York

		CMT 339A

		CMT 339A (Consulting, Systems Integration and Ongoing Services)

		Services

		8



		State of New York

		PS59097

		PS59097 (McAfee)

		Mcafee

		8



		State of New York

		PT65193

		PT65193 (Misc Software)

		Multi-vendor Software (exludes CA, Citrix, HP, IBM, Trend Micro, Microsoft, Novell, and others)

		8



		State of New York

		PT64417

		PT64417  (Novell)

		Novell

		8



		State of North Carolina

		208H

		208H (Microsoft)

		Microsoft

		6



		State of North Carolina

		208M

		208M (EndPoint Security Software)

		Symantec, McAfee

		6



		North Dakota University System

		N/A

		Higher Ed (Microsoft Select/Campus, Adobe, McAfee)

		Microsoft, Adobe, McAfee

		 



		North Dakota K-12 Edutech members

		N/A

		K12 Districts (Microsoft Select/School)

		Microsoft

		 



		State of Ohio

		0A07004

		0A07004 (Microsoft)

		Microsoft

		8



		State of Ohio

		UN10-047

		UN10-047 (Microsoft Select and Campus Agreement)

		Microsoft

		8



		State of Oklahoma

		SW70120

		Microsoft

		Microsoft

		8



		State of Pennsylvania COSTARS

		006-090

		COSTARS Software Contract

		Misc Software

		2



		PEPPM

		52193

		PEPPM (M86 Security, Inc. and General Software and Hardware)

		M86 Security, Inc. and General Software and Hardware

		2



		PASSHE

		Unknown

		Microsoft - Academic Select Enrollment Agreement

		Microsoft Select 

		2



		PA K12 Charter Schools

		N/A

		PA Charter School Consortia

		Microsoft

		2



		State of Rhode Island

		MA-227

		MA-227 Software Reseller

		All Software

		1



		State of South Carolina

		4400000323

		4400000323 (Microsoft)

		Microsoft

		6



		State of South Carolina

		4400000147

		Software License Manager

		Adobe, Autodesk, Attachmate/WRQ, BMC, Borland, B.O., Corel, Diskeeper, Embarcadero, Filemaker, Humminbird, LANDesk, NetIQ, Netmanage, Quest, RedHat, RSA, Symantec, Trend Micro, Websense

		3



		State of South Dakota

		N/A

		Microsoft, Adobe, Symantec

		Microsoft, Adobe, Symantec

		4



		ESC Region 19 Coop

		Sep-24

		ESC Region 19 Microsoft

		Microsoft

		15



		State of Texas

		DIR-SDD-1009

		DIR-SDD-1009 –Software Products and Related Services (2069 software publishers included)

		Misc Software (2069 publishers)

		15



		State of Texas

		DIR-SDD-1034

		DIR-SDD-1034 – Novell and IBM Products and Related Services

		Novell, IBM

		15



		State of Texas

		DIR-SDD-600

		DIR-SDD-600 – Symantec Products and Related Services

		Symantec

		15



		State of Texas

		DIR-SDD-908

		DIR-SDD-908 – Deliverables Based IT Services

		No Manufacturers - all deliverables-based IT Services (DBITS)

		15



		TCCTA

		Unknown

		TCCTA Adobe CLP

		Adobe

		10



		State of Texas

		P00114

		PACE

		All software, hardware, and IT services including Microsoft Select (Gov & Acad). Adobe CLP (Gov only), and Nuance Advantage (Acad only)

		5



		Harris County Department of Education Purchasing Coop

		Harris County Dept of Education

		RFP 10/009LB-11

		Multi-Vendor

		15



		State of Utah - Academic

		MA1694

		MICROSOFT SOFTWARE (ACADEMIC ONLY)

		Microsoft 

		8



		State of Utah (non-Academic)

		AR2081

		MICROSOFT SOFTWARE (NON-ACADEMIC SELECT 6.1 AGREEMENT)

		Microsoft Select 

		8



		State of Vermont

		17915

		Software /Software Services

		All software

		1



		State of Vermont

		ITS42

		ITS42

		All Software (except MS)

		1



		State of Virginia

		VA-090202-SHI

		VA-090202-SHI (COTS Software, Toshiba Laptops and Misc Peripherals)

		COTS Software, Toshiba Laptops and Misc Peripherals

		5



		State of Virginia

		VA-070907-SHI

		VA-070907-SHI (Microsoft Select, Academic Select, EA, Campus Agreement)

		Microsoft

		5



		Washington State Board for Community and Technical Colleges (SBCTC)

		60331

		060331 (Microsoft)

		Microsoft

		7



		State of West Virginia

		ENTPRZ

		ENTPRZ08 (Micorsoft EA Only)

		Microsoft

		7



		CICPG (Big 10 Conference Schools)

		GPF010607CICPC

		CICPG, Big Ten Conference Schools GPF010607CICPC (Symantec)

		Symantec

		4



		State of Wisconsin

		15-20800-501

		15-20800-501 (All Software)

		All Software

		4



		State of Wisconsin

		15-20890-605

		15-20890-605 (Websense Software)

		Websense

		4



		State of Wyoming

		N/A

		Adobe CLP

		Adobe

		6



		State of Wyoming

		N/A

		Microsoft Academic Select

		Microsoft

		6



		State of Wyoming

		N/A

		Microsoft Student Select

		Microsoft

		6





b. List government contracts you have gained over the past three years and provide an explanation of why your company was chosen.   


SHI Response:


State of Massachusetts ITS14 Contract – October 2009.  SHI was added to the Commonwealth of Massachusett’s ITS 42 Software Reseller Contract during the final year of this contract.  SHI was awarded based on our response to the original RFR, pricing and service levels and experience.


State of Massachusetts ITS42 Contract – July 2010.  SHI was awarded a contract when the Commonwealth of Massachusett’s went out to RFR in 2010 for a new Software Reseller Contract.  SHI was awarded again based on our pricing, experience, service levels, and references.

State of New York ITS42 Contract – July 2010.  SHI was re-awarded a contract with the State of New York OGS Division for Software Reseller, based on the Commonwealth of Massachusetts Contract.  SHI had been a vendor for the State of New York since 2002, and we were re-awarded the contract based on our Pricing, Support, Experience and Software Volume Licensing Expertise.  


State of New Jersey M0003 Contract – July 2010.  SHI was awarded a contract with the State of New Jersey based on the Commonwealth of Massachusetts Contract.  SHI had been a software reseller for the State of New Jersey on previous contracts:  Corel Licensing Agreement, Novell MLA Agreement, Microsoft Enterprise Agreement over the previous 10 years.  These contracts were consolidated when the State of New Jersey chose to use the Commonwealth of Massachusetts Contract in the fall of 2008.  The State of New Jersey chose to do a multiple award with the new contract rather than sole source and added SHI as their Software VAR.  SHI was chosen based on our previous relationship and work with the State of New Jersey, experience and pricing.


State of Vermont – ITS42 Contract – Fall 2010.  SHI was added to the State of Vermont Software Reseller contract based on the Commonwealth of Massachusetts.  SHI was chosen based on our local presence and experience in working with surrounding states software agreements, pricing and support.


State of Rhode Island – ITS42 Contract – Fall 2010.  SHI was added to the State of Rhode Island Software Reseller contract based on the Commonwealth of Massachusetts.  SHI was chosen based on our local presence, pricing and experience.

Commonwealth of Kentucky - MA7581100000301 – Fall 2010.  SHI was awarded the sole source contract for Software Reseller for the Commonwealth of Kentucky.  SHI was awarded based on experience within Kentucky, pricing, support, Software Asset Management, relationship with Publishers and expertise.


State of Delaware - GSS10228 – 2011.  SHI was awarded a contract with the State of Delaware for Software Reseller, based on our contract with the State of Wisconsin.  SHI was awarded this contract based on our experience, pricing and support and references.


State of Utah - AR2081.  SHI was awarded the Microsoft Software Reseller Contract with the State of Utah in 2010.  SHI was awarded this contract based on price, support and our experience in working with the State of Utah.


State of Florida - 252-030-09-ACS.  SHI was awarded a contract for all Software Volume License Agreements (in addition to the Microsoft LAR Contract that we currently held) . SHI was awarded this contract to assist the State with their other Volume License Agreements.  SHI was awarded based on our exceeding the needs of the State of Florida with their MS Agreements, Support and Software License Advisor and Procurement support.

State of Wisonsin - 15-20800-501 Software. SHI was re-awarded a Software Reseller Contract for the State of Wisconsin.  SHI had previously held a contract for software titles, but not including the Microsoft Agreements.  With this new contract win in 2010, SHI was awarded a contract for Microsoft and All Other Software.  SHI’s experience in working with the State of Wisconsin, our Customer Service, Account Management and Licensing Expertise were the reasons that we were awarded.


c. List government contracts you have lost or resigned over the past three years and provide an explanation of why your company lost or resigned these accounts.


SHI Response:


State of New Jersey Micrsoft Enteprise Agreement (June 2004 – September 2008).  SHI held the first Microsoft Enterprise Agreement in the State of New Jersey.  After four years, the State of New Jersey decided that they needed to consolidate all of their Software Contracts and determined they wanted to use the Commonwealth of Massachusetts Software ITS14 Contract to consolidate.  SHI’s contract was terminated for convenience, not service.  SHI was re-awarded a Software Contract with the State of New Jersey in July 2010 under the new ITS42 Software Reseller Contract.


SHI has not lost or resigned any other active Government Contracts in the last three years.

d. If you have no government clients, note this in your response and answer questions A, B, and C based on non-government clients. 

SHI Response:


Not applicable.  SHI has a specific vertical business dedicated to Government and Education clients.  We have provided the list of our Government Contracts above.

e. Provide the agency/company name, contact name, email address and telephone number for three client references.  Providing this information shall constitute your permission for the Procurement Officer to contact the clients to discuss your work and your working relationship with them.


SHI Response:


· State of Virginia – Virginia InformationTechnologies Agency

Gregory Scearce, Strategic Sourcing Specialist


804-416-6166


Gregory_Scearce@vita.virginia.gov

· Microsoft contract (Sole Source) awarded 9/07 and PC/COTS (Multi Vendor) awarded 2/09


· LAR contract average at 1.6 million per month. PC/COTs average at $100,000.00 per month.


· SHI has helped VITA to maintain and renew their current CLP which is open to all Government customers who are choosing to use it. In addition, we have recently facilitated a meeting with VITA and Adobe to talk about further consolidation.


· SHI works to add new vendors to the COTS Contract as requested by customers as well as proactively adding them.


· SHI has a custom website for Virginia where relevant contract information is posted and catalogs reside that are specific to those contracts.


SHI acts as a go to for VITA and is relied upon to provide pricing, information and technical support/presales help to customers of the Commonwealth. SHI actively markets the contracts, sponsors and participates in local events in Virginia and schedules regular meetings with the contract administrators to provide suggestions and support.


SHI has over 2,000 Publishers on Contract with VITA.


SHI has sourced and provided 370 Publishers to the State of Virginia, Government and Education entities.


· State of Texas – Department of Information Resources


Phyllis Benitez


· SHI has been a Software Volume License Reseller for the State of Texas for the past 17 years.


· We currently are named on a number of IT Contracts for Software, Hardware and Services


· SHI’s Software Contract lists over 2,000 Publishers


· SHI managed the State of Texas Microsoft Agreements for 10 years – recently re-bid and we were unsuccessful based on price discounts.


· SHI assisted the State in negotiating higher level volume agreements:  Adobe CLP, Microsoft EA

· SHI has a tenured field Sales Team – 10 Local Account Executives and 12+ Inside Sales Representatives support the State of Texas IT solutions and procurement.


· State of Arkansas – Office of State Procurement


Camber Thompson, IT Buyer


501-683-0084


Camber.Thompson@dfa.arkansas.gov

· SHI has held the State of Arkansas Software Reseller Contract since 2002.  Our current contract includes:  CA, Corel, Adobe, Novell, Symantec, McAfee, Microsoft, Oracle, TrendMicro and IBM


· SHI assisted the State to achieve higher level discounts with their Licensing Agreements:  Microsoft Level C to Level D, Adobe TLP to a CLP Level 3 Agreement.  SHI assisted the State with negotiating special pricing for Endpoint and Encryption Software with Microsoft, TrendMicro, Symantec and McAfee.


· SHI assists each individual agency with their own purchase history and license decisions.  Assisted individual agencies decide if the Microsoft Select or EA Agreement was more beneficial based on their license history and needs.


· SHI is currently assisting the State negotiate an Adobe CLP Level 1 for K12, Microsoft EES for Education, Adobe Statewide Agreement for Acrobat/Live Cycle.

· SHI has set up over 280 Publishers and sold their products to the State of Arkansas. 


· State of Wisconsin Department of Administration
Karen Aasen, IS Comprehensive Administrator


Bureau of Procurement
(608) 267-4506 (phone)
karen.aasen@wisconsin.gov

SHI currently holds an All Software Contract for the State of Wisconsin.  This is a 5 Multi-Vendor Contract.  SHI understands that  we capture over 50% of the State’s spend under this contract based on customer support satisfaction.


Some examples of how SHI assisted the State in saving money during a difficult Budget year:


· Dept of Workforce Development, HP wanted a direct order for $51,000 SHI provided a price of $35,357.60 saving the State more than $16,000.00


· Dept of Workforce Development renegotiated a Informatica renewal order saving the State $6,000 bringing the renewal price back to the price in 2009.


· Dept of Administration worked with VMware to have reinstatement fees waived, saving the State $1,584.18


· Dept of Administration Blackberry support renewal, vendor proposed a solution of $21,000, SHI provided an alternative support level for $13,314.00.


· Worked with multiple vendors to co term maintenance renewal dates making customers yearly renewals seamless, saving time and money. 


· Last year SHI has set up reseller agreements with the following vendors on behalf of the State of Wisconsin: Software Engineering Of America, Genus Technologies, Keytrain, Accent Business Solutions, Inc., QAS, Latitude Geographics Group, Computers & Structures, Inc., Safe Software Inc., TMA Systems, Urchin, Telligent Inc., Avepoint, TSM Manager, Fenestrae Inc., BP Logix, Inc, SNMP Informant, Cetan Corp.


· SHI worked with over 400 Publishers in 2010 to support the needs of the State of Wisconsin. SHI has offered more unique publishers than any other reseller on contract. SHI has been the States go to partner for all third party software.


Quote from Karen Aasen: 


“Thanks for the wonderful work you do, especially Steve, who has been cooperative, service oriented and responsive.  We appreciate your willingness to provide some additional cost savings.”  


· State of Montana – InformationTechnology Services Dept (ITSD) Procurement & Contract Management Services Bureau


Michele Burchett, Contract Manager


406-444-0109


mburchett@mt.gov

SHI is the sole source Microsoft Reseller for the State of Montana (since 10/1/2006). We are also the sole source Software Reseller since 6/1/2010.  This contract includes 11 Publishers: Adobe, Blackberry,Citrix,ESET,Hummingbird, Mindjet, Quest, Red Hat,Symantec,Techsmith and, VMware.

· State of New York – Office of General Services


Stephanie Laffin


518-473-9440


Stephanie will accept a phone reference, but will not correspond in email.


SHI has been a vendor on the Miscellaneous Software Catalog contract for NY since December of 2003.  This was under 2 separate contracts: the 1st (PT6062) ran from 12/23/2003 through 6/30/2010, and the 2nd (PT65193) started on 7/15/2010 and is scheduled to run through 7/14/2015.  The contract covers all software titles not named on the state’s “prohibited software list.”


SHI was added to the Massachusetts Contract by the State of New York soon after the original award in 2003.  This was a multiple award contract with Dell and SHI.  SHI was reawarded the contract in 2010 as a multiple award vendor.


SHI has 3 local Account Executives:  State and Local Government, K12, and Higher Education to provide individual support to all entities within the State of New York.  SHI managed over $25 Million / Year with the State of New York (without holding the Microsoft Agreement)

· State of Florida - Agency for Enterprise Information Technology

Lori Potts Alberstadt, MBA, CPPO, PMP, CSM, FCPA, FCPM, FCCN, FCCM


Senior IT Business Consultant, Enterprise IT Procurement Lead


850-413-0003


SHI has been the exclusive Microsoft LAR to the State of Florida since April 2000.  Since then, SHI has managed over $40 million annually in Microsoft business for the State.  In 2009 SHI was awarded Sole Source on the State’s COTS contract, which covers Oracle, Symantec, McAfee, Adobe and Trend Micro Software.  In addition, SHI is a State contract vendor of IT Services and a named reseller for HP Hardware.


SHI currently has a team of 11 local field Account Executives managing the State of Florida’s IT Agreements and Purchases.  SHI ‘s Account Team manages manages State, Local Government agencies, K12 and Higher Education customers.  By building a large local team, SHI is able to suppor the Contract needs of the State, while supporting the invididual IT Projects and Licensing Agreements of every individual entity within the State of Florida.


· City of Phoenix, Arizona

Larry Jue, Senior Buyer
Purchasing Division
602-262-7188


larry.jue@phoenix.gov

While SHI has not held the Software Reseller contract in the State of Arizona, SHI has been working with local government customers on their non-contract purchases.  Please feel free to contact Larry Jue to understand SHI’s commitment to service in Arizona.


· Cherry Creek School District No. 5, ISF #208


Jason Koenig, PMP, Director - Information Systems

720.554.5595

jkoenig6@cherrycreekschools.org

While SHI has not held the Software Reseller contract in the State of Colorado, SHI has been working with local government agencies and education entities within the State of Colorado.  Please feel free to contact Jason Koenig to understand SHI’s support and commitment to service in Colorado.


5.
Accuracy in Quotes and Billings; Audits.  Pricing for software in this contract is largely based on pre-order, firm quotes, which in turn are based on a contract rate multiplied by your cost from publishers.  Such quotes may be automatically provided online, or may – as a result of SVAR’s negotiation with the publisher for reduced cost – be less than a price that would be automatically calculated.  


a. Describe your system and controls to ensure your actual costs to obtain the product are used as a basis for the quotes and resultant invoices.  


b. Provide a sample invoice (of a product sold under a similar pricing model). 


c. Describe your cost accounting system for tracking employee hours on an hourly service rate invoice, and provide a sample hourly-rate invoice.  


d. Describe how you audit your billings for accuracy.  Explain how you would work with a Participating Entity (PE) who is conducting an audit of their purchases through you.  e cost Provide information on your current government client list.  In addition, explain the services you provide to each client and how long you have been working with each one. 


SHI Response:


SHI has developed a Contract Catalog System that is tied to all SHI systems that would interface with our customers.  SHI creates a contract catalog for our State-Wide Contracts with the specific pricing guidelines set forth in our RFP response, with a markup percentage applied to each individual publisher.  SHI’s Contract Catalog is used for our SHI.COM website and any custom websites created for our customers.  This catalog is also used by SHI’s Internal Quote Tool when a Sales Team creates a quote for that customer.  SHI’s Order Entry System is built on AX.  The AX System pulls in the data from the created quote, online quote or customer catalog.  SHI creates the quotes directly from the customer’s customized product catalog, ensuring accurate contracted pricing.  For those products that are non-catalog items, the Inside Account Manager will source the product, obtain the SHI cost and will apply the contracted rate.  Additionally, SHI’s product catalog is updated daily with pricing changes from our distributors and publishers, so the customer’s price is always reflected accurately.  In order to ensure accurate shareing of contract and pricing information, the sales team uses documents shared on SHI’s SharePoint site.


SHI understands the importance of maintaining accuracy in our pricing.  SHI’s Director of Public Sector will create the WSCA Softare Contract Catalog and work with each individual Sales Team to manage each individual State’s Catalog,  ensuring adherence to contract terms and conditions.  SHI monitors the accuracy of our contracts through regular reporting on the State’s Contract.  SHI’s AX System is designed to track Contract purchases.  We use this system today to track State’s Contract Purchases for Monthly and Quarterly Reports, Administration and IFF Fees, and Audit Requirements.  

All hourly SHI employees will submit timesheets for a customer contact to sign either on a weekly or monthly basis (depending on the length or requirements of the services work order).  Signatures are required by the customer in order to start the invoicing process.  Invoices for hourly rate employees are generated monthly via invoice summary.  Each line item will show the total number and the details of the hours the consultant worked in the week.


 SHI commits to upholding the agreed upon cost plus mark-up percentage.  In order to allow the Participating Entity to verify the pricing structure, SHI will provide reports that include the SHI cost and the invoiced price to you.  Additionally, the Participating Entity will have the right to audit SHI's records relating to SHI's invoicing and costs in order to verify compliance with the terms and conditions of our agreement.  SHI permits no more than one audit per calendar year during the term of the contract and requires 30 days' advance notice.  

Please see the attached sample invoices-one for a product and the other for a Service billed at an hourly rate (Sample Invoices-Product and Hourly Rate – SHI.pdf).

6.
Provide Key Personnel Information for this contract as a whole, and, as feasible, for any States who indicated their Intent to Participate, including brief biographies.  Explain how the redundancy of account management will cover vacations, illness or resignations. 

SHI Response:


SHI’s Senior Director of Public Sector Sales, Katie O’Kane is the main point of Contact for the WSCA Contract.  Katie has been working at SHI for 16 years, focused on supporting and growing our Public Sector business.  Katie manages the Field Account Teams and is responsible for hiring new Account Executives and transitions .  Katie relocated to SHI’s Dever, Colorado office in March 2010 to focus on building SHI’s West State and Local Government and Education team and business. 


SHI has 15 years experience in supporting the needs of State Government Contracts and developing teams to support all segments:  State, Local, K12 and Higher Education.  SHI’s Account Teams consist of a local Account Executive or multiple Account Executives covering a state, and an Inside Sales Team dedicated to that state or region to support the day to day business requests and customer service needs. 


SHI currently has 75 State, Local Government and Education Account Executives throughout the US, supporting all 50 states.  Depending on the contract(s) and opportunity within the state, SHI hires one or multiple Account Executives for each state.  SHI’s Account Executives may cover all SLED within a state, or just a vertical market (State, Local, K12 or Higher Education).  Upon award of a new State Contract, we analyze the business growth and opportunity and hire additional Account Executives quickly to manage and grow the business.  SHI currently has 10 Local Field Account Executives supporting Texas and 11 Local Field Account Executives supporting Florida.  Last year, when SHI was awarded the Commonwealth of Massachusetts Software Reseller Contract, we increased our Field Account Executives to 10 to support the states where SHI was named on the contract.

If awarded the WSCA Contract, SHI would review our Field Account Teams in the West Region, and where needed, hire additional Account Executives to support the growth of our business. 


SHI’s Account Executives have some of the longest tenure in the industry.  Our Account Executives average 8 years in sales with SHI with the same territory.  Our State of Texas Account Executives have up to 16 years experience with SHI, and 20 years in IT Sales, Florida Account Executives have 10+ years with SHI, and the Massachusetts Consortia Account Executives managing the States have 15+ years experience with SHI.  

SHI Account Executives are required to have the following Publisher Certifications:


Microsoft Sales Specialist


· MCP 070-672 Designing & Providing Microsoft Licensing Solutions to Large Organizations


· MS 70-673 TS: Designing, Assessing, and Optimizing Software Asset Management (SAM).


VMware VSP Certification


McAfee Sales Professional : System Security


HP ESSN Sales Certification


 Our Inside Sales Teams are set up so that each state has a team of Account Managers that understand their contracts, and can support the clients requests.  These teams typically also have a Lead Account Manager for that state who acts as the primary account manager.  The Inside Sales Team has worked well for our customers, as they will always have support during vacation, sick leave, promotions or resignations.

We have attached the Field Account Team Territory Maps, and the Public Sector Field and Inside Team Roster.  We have also included a file for resumes of the Account Executives that are currently managing the 15 states that have signed the Intent to Participate.

7.
Provide information which demonstrates your organization’s financial stability, such as independent audited financial statements from the last three (3) years. The State may request additional information pertaining to your financial stability as deemed necessary.  Proposals which do not include sufficient information regarding the organization’s financial stability may be negatively impacted. 


SHI Response:


SHI is a privately owned, financially stable company.  We have been profitable every year since our current owners purchased the company in 1989.  SHI is including a copy of our audited financial statements with our proposal.


8.
Provide information on any subcontractors you propose to use on this contract, including approximate percentage of work directed to subcontractor, proposed work that subcontractor will perform, subcontractors’ Minority or Woman-Owned Business status, resumes of their key personnel, etc.  

SHI Response:


SHI is currently not proposing any subcontractors for this contract for SVAR Services.  SHI is able to provide all the services requested within this RFP directly.  SHI delivers Software License Management, Software Asset Management Services with Discovery, and Consulting Services.  SHI is a woman-owned, minority-owned company registered with the National Minority Business Council.

SHI’s Diversity Business Development initiative seeks to enhance business opportunities with companies whose corporate objectives include supplier diversity. As both a minority owned (MBE) and woman-owned (WBE) enterprise, SHI is the county’s largest MWBE provider of information technology products and services. SHI also maintains its own internal supplier diversity program and seeks to engage MBE and WBE suppliers to meet SHI product requirements and operational needs.
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Laurie Conrad 
 
8251 Miller Rd. Baton Rouge, LA 70817 
(225)235-2628 


 


 
 


SUMMARY 
 


Dynamic, results-driven sales professional with documented record of increasing market share and exceeding 
sales goals.  Recognized for strong work ethic and consistent criteria achievement.  A team player with the 
demonstrated ability to quickly build rapport with primary care and internal medicine physicians and 
endocrinologists through tenacity, and the ability to accurately relay technical information.  Areas of expertise 
include: 


  Product Knowledge     Customer Relationship Management     Business Acumen 


  Market Share Growth    Territory/Account Revitalization            Competitive Analysis 
 


PROFESSIONAL EXPERIENCE 
 
 
 


SHI           2001 – Present 
Senior Sales Representative  


    Revitalized under-performing territory by developing strategies to improve market segment 


   Professional presentation of product and relevant information to school districts and government agencies 
 
 
ComputerLand Baton Rouge        1996 - 2001 
District Sales Manager 


   Managed and developed corporate accounts increase sales year over year by 25% 


   Responsible for sales and operational management of stores including sales, staffing, profit and loss, and   
     training 
 
 
5th Generation Systems         1996 – 2001 
Regional Training Manager       


 Managed and evaluated the training and development of all Managers and District Managers 


 Facilitation of all external training classes including Communication Skills, Selling Skills, Hiring Skills, 
Facilitation Skills, Professional Conduct and Financial Analysis  


 Implementation of all corporately approved field training programs in support of current business 
initiatives 


 Monitored Trainers overall training delivery and effectiveness 
 
 
 


EDUCATION 


Bachelors of Science Degree in Business Management – Southeastern Louisiana University 1986 
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Rates by Publisher

		PRICING SHEET - Rates by Publisher

		There are two Excel pricing sheets 'Rates by Publisher' and 'Reports-Hourly' in this file; complete both

		Rates by Software Publisher		Do you sell this publisher's products?						Certification Level		Pricing		Comments

				YES				NO		On a 1 - 5 scale (5=best), rate your level		Rate above cost (%); Rate below cost (-%)

				Direct		Through 3rd Party

		Key Itemized

		Microsoft		X		X				5		0.50%

		Adobe		X		X				5		0.75%

		IBM				X				3		0.75%

		Symantec		X		X				5		0.75%

		Intel		X		X				5		0.75%

		McAfee				X				5		0.75%

		VMWare		X		X				5		1.00%

		CA (Computer Associates)		X		X				5		1.00%

		Quest		X		X				4		0.75%

		SAP Business Objects		X		X				4		0.75%

		Checkpoint		X		X				4		1.00%

		TrendMicro				X				5		1.00%

		BMC		X		X				5		0.75%

		Commvault				X				5		1.00%

		RedHat				X				4		0.75%

		Other Itemized

		Al Squared		X						5		1.00%

		Apple				X				5		1.00%

		Attachmate		X						5		1.00%

		Autodesk				X				4		1.00%

		Bakbone												See Quest

		Barracuda				X				5		1.00%

		Cisco		X		X				4		1.00%

		Citrix		X		X				5		1.00%

		Compuware		X						5		1.00%

		Corel		X		X				5		1.00%

		Doubletake		X						5		1.00%

		EMC				X				5		1.00%

		Enchoice		X						5		1.00%

		ESET		X						5		1.00%

		ESRI						X				1.00%

		Freedom Scientific		X						5		1.00%

		Guardian Edge												See Symantec

		GW Micro		X		X				5		1.00%

		HumanWare						X				1.00%		SHI will continue to work to get authorized

		Hummingbird Exceed		X		X				5		1.00%

		ICM Conversions				X				5		1.00%

		HP		X		X				5		1.00%

		Information Builders		X						4		1.00%

		Kronos Software		X		X				5		1.00%

		LANDesk		X						5		1.00%

		Laserfische				X				4		1.00%

		Lotus												SEE IBM

		Microfocus				X				5		1.00%

		Mindjet				X				5		1.00%

		MPS				X				5		1.00%

		MQSoftware												See BMC

		nCircle		X						2		1.00%

		Novell		X		X				5		0.75%

		Nuance		X		X				5		1.00%

		Oracle		X		X				5		1.00%

		OSAM						X		2		1.00%		See LOA - Will authorize upon award

		Passpoint		X						5		1.00%		Listed as Proofpoint on Questionaire - Quals

		SAS						X				1.00%		SHI will continue to work to get authorized

		Sophos		X						5		1.00%

		Solutions Software

		Splunk Software		X						5		1.00%

		Stellent												See Oracle

		Sun Gard						X				1.00%		SHI will continue to work to get authorized

		Sybase				X				5		1.00%

		Techsmith		X						5		1.00%

		Titus				X				5		1.00%

		Ultrabac				X				5		1.00%

		Websense		X		X				5		0.75%

		Non-Itemized*										One Rate Only for All Non-Itemized Publishers

		All Other				x						1.75%

		Other (not previously itemized) Directly Represented Lines												Add Lines as needed

		.NETCHARTING		x								1.75%

		@LAST SOFTWARE INC.		x								1.75%

		1099 PRO		x								1.75%

		11 SOFTWARE		x								1.75%

		123 PDF CONVERTER		x								1.75%

		123LOGANALYER		x								1.75%

		12GHOSTS, INC		x								1.75%

		2BRIGHTSPARKS PTE LTD		x								1.75%

		2X		x								1.75%

		3 COM		x								1.75%

		321 STUDIOS		x								1.75%

		360 DEGREES OF FREEDOM		x								1.75%

		3M		x								1.75%

		3PAR		x								1.75%

		4D		x								1.75%

		4TEAM CORPORATION		x								1.75%

		4TOPS		x								1.75%

		5X5 SOFTWARE		x								1.75%

		7WARE		x								1.75%

		8E6 TECHNOLOGIES		x								1.75%

		A LOWLY APPRENTICE PRODUCTION		x								1.75%

		A.D.A.M.		x								1.75%

		A.N.D. TECHNOLOGIES		x								1.75%

		ABACUS		x								1.75%

		ABBOTT SYSTEMS		x								1.75%

		ABBYY USA		x								1.75%

		ABC AMBER		x								1.75%

		ABLEBITES		x								1.75%

		ABSOFT		x								1.75%

		ABSOLUTE DYNAMICS		x								1.75%

		ABSOLUTE SOFTWARE		x								1.75%

		ABSOLUTE SOLUTIONS		x								1.75%

		ACADEMIC DISTRIBUTING		x								1.75%

		ACCESS DATA, INC		x								1.75%

		ACCPAC		x								1.75%

		ACCUITY		x								1.75%

		ACD SYSTEMS LTD		x								1.75%

		ACDSEE		x								1.75%

		ACE		x								1.75%

		ACL SERVICES LTD		x								1.75%

		ACRESSO (FORMERLY MACROVISION)		x								1.75%

		ACRO SOFTWARE		x								1.75%

		ACRODESIGN		x								1.75%

		ACRONIS		x								1.75%

		ACROPRINT		x								1.75%

		ACS		x								1.75%

		ACTIONCNC		x								1.75%

		ACTIVE DATA EXCHANGE		x								1.75%

		ACTIVE DATA RECOVERY SOFTWARE		x								1.75%

		ACTIVE PDF		x								1.75%

		ACTIVE PLUS		x								1.75%

		ACTIVESTATE Software		x								1.75%

		ACTIVEWORDS		x								1.75%

		ACTIVEWORLDS		x								1.75%

		ACTIVEXPERTS SOFTWARE		x								1.75%

		ACTUATE		x								1.75%

		ADAPTEC		x								1.75%

		ADAPTIVE TECHNOLOGY CONSULTING		x								1.75%

		ADD-IN EXPRESS LTD.		x								1.75%

		ADDINSOFT		x								1.75%

		ADDISON-WESLEY PROFESSIONAL		x								1.75%

		ADKINS RESOURCE		x								1.75%

		ADLIB		x								1.75%

		ADMIRE SOFT		x								1.75%

		ADREM SOFTWARE		x								1.75%

		ADS TECHNOLOGIES		x								1.75%

		ADTRAN		x								1.75%

		ADULTPDF		x								1.75%

		ADVANCED DESIGN		x								1.75%

		ADVANCED GLOBAL SYSTEMS		x								1.75%

		ADVANCED INTELLECT		x								1.75%

		ADVANCED RELATIONAL TECHNOLOGY		x								1.75%

		ADVANCED TOOLWARE		x								1.75%

		ADVANCED VISUAL SYSTEMS		x								1.75%

		ADVANSYS		x								1.75%

		ADVANTAGE PRESS		x								1.75%

		ADVENTNET		x								1.75%

		AELITA SOFTWARE CORP.		x								1.75%

		AEROPRISE INC.		x								1.75%

		AGENT LOGIC		x								1.75%

		AGFA MONOTYPE CORPORATION		x								1.75%

		AGILIS		x								1.75%

		AGILIX		x								1.75%

		AGILYSYS		x								1.75%

		AGISSOFT		x								1.75%

		AGNITUM		x								1.75%

		AGS PUBLISHING		x								1.75%

		AHEAD SOFTWARE		x								1.75%

		AI INTERNET SOLUTIONS		x								1.75%

		AIMSTAR		x								1.75%

		AIRMAGNET		x								1.75%

		AISQUARED.COM		x								1.75%

		AK COMPUTER SERVICES LIMITED		x								1.75%

		AKIVA		x								1.75%

		AKOND		x								1.75%

		AKVIS		x								1.75%

		ALADDIN		x								1.75%

		ALAP		x								1.75%

		ALCOHOL SOFTWARE		x								1.75%

		ALEADSOFT		x								1.75%

		ALERTLOGIC		x								1.75%

		ALGIN TECHNOLOGY		x								1.75%

		ALGORHYTHMS, INC.		x								1.75%

		ALIEN SKIN SOFTWARE LLC		x								1.75%

		A-LIST PUBLISHING		x								1.75%

		ALLAROUND AUTOMATIONS		x								1.75%

		ALLEN SYSTEMS GROUP		x								1.75%

		ALLIANCE TECHNOLOGIES		x								1.75%

		ALLUME SYSTEMS		x								1.75%

		ALLWAY SYNC		x								1.75%

		ALLYN & BACON		x								1.75%

		ALOE SOFTWARE GROUP LLC.		x								1.75%

		ALOESOFT SOFTWARE		x								1.75%

		ALPHA SOFTWARE CORPORATION		x								1.75%

		ALPHABUILDER		x								1.75%

		ALSI		x								1.75%

		ALSOFT		x								1.75%

		ALTAIR TECHNOLOGY		x								1.75%

		ALTERNATIVE TECHNOLOGY		x								1.75%

		ALTIMA TECHNOLOGIES		x								1.75%

		ALTIRIS, INC.		x								1.75%

		ALTO MUSIC		x								1.75%

		ALTOVA		x								1.75%

		ALTRIS		x								1.75%

		AMBROSIA		x								1.75%

		AMERICAN CYBERNETICS		x								1.75%

		AMERICAN GREETINGS		x								1.75%

		AMERICAN LANGUAGE ACADEMY		x								1.75%

		AMERICAN POWER CONVERSION (APC)		x								1.75%

		AMOSDEC		x								1.75%

		AMYUNI TECHNOLOGIES		x								1.75%

		ANIMATED COMMUNICATIONS		x								1.75%

		ANIMATION FACTORY		x								1.75%

		ANIXIS		x								1.75%

		ANONYMIZER		x								1.75%

		ANTIGEN		x								1.75%

		ANVSOFT		x								1.75%

		APEX TOOL COMPANY		x								1.75%

		APEXSQL		x								1.75%

		APIAN SOFTWARE		x								1.75%

		APOS SYSTEMS		x								1.75%

		APPDEV		x								1.75%

		APPFORGE INC.		x								1.75%

		APPISTRY		x								1.75%

		APPLIAN TECHNOLOGIES		x								1.75%

		APPLICATION SECURITY INC		x								1.75%

		APPLIED INFORMATION SCIENCES		x								1.75%

		APPLIGENT INC.		x								1.75%

		APPSEC		x								1.75%

		APPSENSE		x								1.75%

		APRESS LP		x								1.75%

		APROPOS		x								1.75%

		APTECH		x								1.75%

		APYCOM		x								1.75%

		AQUIRE		x								1.75%

		ARC2EARTH		x								1.75%

		ARCANA DEVELOPMENT		x								1.75%

		ARCOM		x								1.75%

		ARCSOFT		x								1.75%

		ARCTURUS NETWORKS INC.		x								1.75%

		ARIEL CORPORATION		x								1.75%

		ARROW ELECTRONICS		x								1.75%

		ARROWHEAD SCIENTIFIC		x								1.75%

		ARTICULATE GLOBAL		x								1.75%

		ARTS AND LETTERS		x								1.75%

		ARTURIA SOFTWARE		x								1.75%

		ASAP CHECKS		x								1.75%

		ASCENTIAL SOFTWARE		x								1.75%

		ASG SOFTWARE SOLUTIONS		x								1.75%

		ASGARD SOFTWARE		x								1.75%

		ASKSAM SYSTEMS		x								1.75%

		ASPNETSPELL		x								1.75%

		ASPOSE		x								1.75%

		ASSESSMENT SYSTEMS CORP.		x								1.75%

		ASSET SYSTEMS, INC.		x								1.75%

		ASTARO		x								1.75%

		ASUS		x								1.75%

		ATALASOFT		x								1.75%

		ATARI		x								1.75%

		ATCONSULTING		x								1.75%

		ATI TECHNOLOGIES		x								1.75%

		ATLANTIC COAST PLC		x								1.75%

		ATLAS TI		x								1.75%

		ATLASSIAN		x								1.75%

		ATRIL		x								1.75%

		ATSTAKE		x								1.75%

		ATTAINMENT COMPANY		x								1.75%

		ATTASK INC.		x								1.75%

		AUERBACH PUBLICATIONS		x								1.75%

		AUREMA		x								1.75%

		AURORA SOFTWARE		x								1.75%

		AUSTIN HAYNE		x								1.75%

		AUTHENTIUM		x								1.75%

		AUTHORGEN		x								1.75%

		AUTO FX SOFTWARE		x								1.75%

		AUTOCAD		x								1.75%

		AUTODWG SOFTWARE		x								1.75%

		AUTOMATED QA		x								1.75%

		AUTOMATION DIRECT		x								1.75%

		AUTOPROF		x								1.75%

		AUTOTYPE		x								1.75%

		AV BROS.		x								1.75%

		AVAMAR		x								1.75%

		AVANQUEST		x								1.75%

		AVANT GO		x								1.75%

		AVANTI		x								1.75%

		AVANTSTAR		x								1.75%

		AVENZA		x								1.75%

		AVEPOINT		x								1.75%

		AVERY DENNISON		x								1.75%

		AVERY WIZARD		x								1.75%

		AVG		x								1.75%

		AVOCENT CORPORATION		x								1.75%

		AVS MEDIA		x								1.75%

		AVSOFT		x								1.75%

		AXIALIS		x								1.75%

		AXIS COMMUNICATIONS		x								1.75%

		AXOSOFT		x								1.75%

		AXURE		x								1.75%

		AZTEC SOFTWARE		x								1.75%

		BABYLON LTD		x								1.75%

		BACHMANN SOFTWARE & SERVICES		x								1.75%

		BACKUPASSIST SOFTWARE		x								1.75%

		BAGATRIX		x								1.75%

		BARR SYSTEMS		x								1.75%

		BAUHAUS SOFTWARE		x								1.75%

		BAYCOAST GROUP		x								1.75%

		BCC SOFTWARE		x								1.75%

		BCL TECHNOLOGIES		x								1.75%

		BDNA		x								1.75%

		BECUBED SOFTWARE		x								1.75%

		BEGINFINITE, INC.		x								1.75%

		BELARC INC.		x								1.75%

		BELIGHT SOFTWARE		x								1.75%

		BELL MICRO		x								1.75%

		BELLCRAFT TECHNOLOGIES		x								1.75%

		BENTHIC SOFTWARE		x								1.75%

		BERET APPLICATIONS LLC		x								1.75%

		BERLITZ		x								1.75%

		BERNARD D&G		x								1.75%

		BESIDE SOFTWARE		x								1.75%

		BEST SOFTWARE INC.		x								1.75%

		BETASYSTEMS SOFTWARE INC.		x								1.75%

		BEYOND TRUST		x								1.75%

		BIAS		x								1.75%

		BINARY RESEARCH LTD		x								1.75%

		BISCOM		x								1.75%

		BITSUM TECHNOLOGIES		x								1.75%

		BITVISE		x								1.75%

		BLACK CAT		x								1.75%

		BLACK ICE SOFTWARE		x								1.75%

		BLACK MOSHANNON SYSTEMS		x								1.75%

		BLACKBAG TECHNOLOGIES		x								1.75%

		BLACKBERRY		x								1.75%

		BLACKDUCK		x								1.75%

		BLAST RADIUS		x								1.75%

		BLATTNER		x								1.75%

		BLUE LANCE INC		x								1.75%

		BLUE LANE TECHNOLOGIES		x								1.75%

		BLUE OCEAN SOFTWARE		x								1.75%

		BLUE SQUIRREL		x								1.75%

		BLUE WORLD COMMUNICATIONS, INC		x								1.75%

		BLUEBEAM SOFTWARE		x								1.75%

		BLUEJAY LISPWARE		x								1.75%

		BLUMENTALS SOFTWARE		x								1.75%

		BMT MICRO		x								1.75%

		BODELIN		x								1.75%

		BOILSOFT		x								1.75%

		BORIS		x								1.75%

		BOSON SOFTWARE		x								1.75%

		BOT INTERNATIONAL		x								1.75%

		BOXER SOFTWARE		x								1.75%

		BRADBURY SOFTWARE		x								1.75%

		BRADSOFT		x								1.75%

		BRADY USA		x								1.75%

		BRAINSTORM		x								1.75%

		BRG PRECISION PRODUCTS		x								1.75%

		BRIGHTMAIL		x								1.75%

		BROADER TECHNOLOGIES		x								1.75%

		BROADFIELD		x								1.75%

		BROADGUN		x								1.75%

		BRODERBUND		x								1.75%

		BROOKS INTERNET SOFTWARE		x								1.75%

		BROTHERCAKE		x								1.75%

		BROTHERSOFT		x								1.75%

		BULLETPROOF		x								1.75%

		BUSINESS FORECAST SYSTEMS		x								1.75%

		BUSINESS LOGIC		x								1.75%

		C & C SOFTWARE		x								1.75%

		C2C SYSTEMS		x								1.75%

		C3 VISUALS		x								1.75%

		CADAPULT		x								1.75%

		CADEX		x								1.75%

		CAD-KAS GBR		x								1.75%

		CAELO SOFTWARE, INC		x								1.75%

		CALIGARI		x								1.75%

		CALIPER		x								1.75%

		CALLMINER		x								1.75%

		CAMBRIDGE UNIVERSITY PRESS		x								1.75%

		CAMBRIDGESOFT		x								1.75%

		CAMERA BITS		x								1.75%

		CAMINOSOFT		x								1.75%

		CAMPUSWARE		x								1.75%

		CANTATA TECHNOLOGY		x								1.75%

		CANTO SOFTWARE, INC.		x								1.75%

		CAPTARIS		x								1.75%

		CAPTIVA SOFTWARE CORP		x								1.75%

		CARDETT ASSOCIATES		x								1.75%

		CARDIFF SOFTWARE		x								1.75%

		CARDSCAN		x								1.75%

		CAREER EDGE SOLUTIONS		x								1.75%

		CAREERACADEMY		x								1.75%

		CASTELLE		x								1.75%

		CBT NUGGETS		x								1.75%

		CBT PLANET		x								1.75%

		CDI COMMUNICATIONS		x								1.75%

		CDMENUPRO		x								1.75%

		CE SOFTWARE		x								1.75%

		CEL CORP		x								1.75%

		CELEDY		x								1.75%

		CELESTIAL COMPUTING INC.		x								1.75%

		CELESTIAL SOFTWARE		x								1.75%

		CENTERED SYSTEMS		x								1.75%

		CENTERIS CORPORATION		x								1.75%

		CENTRON SOFTWARE		x								1.75%

		CENTURION TECHNOLOGIES		x								1.75%

		CENTURY SOFTWARE		x								1.75%

		CERIOUS SOFTWARE		x								1.75%

		CERTICOM		x								1.75%

		CETE SOFTWARE		x								1.75%

		CHANNEL SOURCES		x								1.75%

		CHAPURA		x								1.75%

		CHARIOT SOFTWARE		x								1.75%

		CHARLES RIVER MEDIA		x								1.75%

		CHART SOFTWARE		x								1.75%

		CHECK POINT		x								1.75%

		CHEETAH BURNER		x								1.75%

		CHEMISTRY-SOFTWARE		x								1.75%

		CHEMSW INC.		x								1.75%

		CHEMTABLE		x								1.75%

		CHICAGO SOFT LTD.		x								1.75%

		CHIEF ARCHICTECT		x								1.75%

		CHIERU CO.		x								1.75%

		CHIKRII		x								1.75%

		CHILKAT SOFTWARE		x								1.75%

		CHOUNG NETWORKS, INC.		x								1.75%

		CI3 SOFTWARE		x								1.75%

		CICERON		x								1.75%

		CIMAWARE SOFTWARE		x								1.75%

		CIMMETRY SYSTEMS		x								1.75%

		CIMTRONICS		x								1.75%

		CIPHER TRUST INC		x								1.75%

		CIROND		x								1.75%

		CITY THEATRICAL INC		x								1.75%

		CLASSAPPS.COM		x								1.75%

		CLASSMATE		x								1.75%

		CLEARHEALTH		x								1.75%

		CLEARWELL		x								1.75%

		CLICK2LEARN		x								1.75%

		CLICKNKIDS		x								1.75%

		CLOAKWARE		x								1.75%

		CLUSTAN		x								1.75%

		CODA MUSIC TECHNOLOGY		x								1.75%

		CODE CRAFTERS, Inc.		x								1.75%

		CODE FORGE, INC		x								1.75%

		CODE-CRAFTERS Software Ltd		x								1.75%

		CODESMITH TOOLS		x								1.75%

		CODETEK STUDIOS		x								1.75%

		CODEWEAVERS		x								1.75%

		CODEWORK		x								1.75%

		COFFEECUP		x								1.75%

		COGNITIVE CONCEPTS		x								1.75%

		COGNIZA		x								1.75%

		COGNOS		x								1.75%

		COLLECTIVE		x								1.75%

		COLOR SCHEMER		x								1.75%

		COLORVISION		x								1.75%

		COLUMBIA ULTIMATE		x								1.75%

		COMMAND TECHNOLOGY		x								1.75%

		COMMANDO SOFTWARE		x								1.75%

		COMMON TIME		x								1.75%

		COMM-UNITY NETWORKING SYSTEMS		x								1.75%

		COMPANIONLINK SOFTWARE		x								1.75%

		COMPANSOL		x								1.75%

		COMPONENT ART		x								1.75%

		COMPONENT ONE		x								1.75%

		COMPONENT SOURCE		x								1.75%

		COMPONENTART (AKA CYBERAKT)		x								1.75%

		COMPONENTSOURCE LTD.		x								1.75%

		COMPUTER CORP OF AMERICA		x								1.75%

		COMPUTER DIRECTIONS		x								1.75%

		COMPUTER LAB SOLUTIONS		x								1.75%

		COMPUTER SYSTEMS ODESSA		x								1.75%

		COMSTOCK		x								1.75%

		CONCENSUS CONSULTING		x								1.75%

		CONCORD COMMUNICATIONS		x								1.75%

		CONFIGURESOFT, INC		x								1.75%

		CONNECT LEARNING		x								1.75%

		CONNX SOLUTIONS		x								1.75%

		CONSUL-IBM		x								1.75%

		COPERNICUS BOOKS		x								1.75%

		CORASWORKS		x								1.75%

		CORDA TECHNOLOGIES		x								1.75%

		CORE SECURITY TECHNOLOGIES		x								1.75%

		COREX TECHNOLOGIES		x								1.75%

		CORNERMAKER		x								1.75%

		CORNERSTONE		x								1.75%

		CORNERSTONE LEADERSHIP		x								1.75%

		CORTEX SYSTEMS		x								1.75%

		CORTICON TECH INC		x								1.75%

		COURION		x								1.75%

		COURSE TECHNOLOGY		x								1.75%

		COURSEWARE SOLUTIONS		x								1.75%

		CPC		x								1.75%

		CP-LAB.COM		x								1.75%

		CRACKPDF		x								1.75%

		CRC PRESS		x								1.75%

		CREATIVE LABS		x								1.75%

		CREATIVE SWITCHING DESIGNS		x								1.75%

		CREATIVE TECHNOLOGY		x								1.75%

		CRESCENT HEART SOFTWARE		x								1.75%

		CRICKSOFT		x								1.75%

		CRITICAL THINKING		x								1.75%

		CRITICAL TOOLS		x								1.75%

		CROSS TECHNOLOGIES, INC.		x								1.75%

		CROSSTEC		x								1.75%

		CROSSWARE		x								1.75%

		CRYSTAL GRAPHICS		x								1.75%

		CSE, INC		x								1.75%

		CSI INTERNATIONAL		x								1.75%

		CSS INC		x								1.75%

		CUCUSOFT		x								1.75%

		CURIOUS LABS		x								1.75%

		CUSTOMGUIDE, INC		x								1.75%

		CUTESOFT COMPONENTS		x								1.75%

		CUTTING EDGE SOFTWARE		x								1.75%

		CVI		x								1.75%

		CYBER ED		x								1.75%

		CYBERCOM		x								1.75%

		CYBERLINK		x								1.75%

		CYBERLINKS		x								1.75%

		CYSCAPE		x								1.75%

		CYTEL SOFTWARE		x								1.75%

		DAMEWARE		x								1.75%

		DANE PRAIRIE SYSTEMS		x								1.75%

		DANTZ DEVELOPMENT		x								1.75%

		DANWARE		x								1.75%

		DART COMMUNICATIONS		x								1.75%

		DARTWARE		x								1.75%

		DATA APEX		x								1.75%

		DATA BLOCKS		x								1.75%

		DATA DIRECT, INC.		x								1.75%

		DATA INSTRUMENT GROUP		x								1.75%

		DATABASED INTELLIGENCE		x								1.75%

		DATACAP		x								1.75%

		DATACHEM		x								1.75%

		DATACOLOR INTERNATIONAL		x								1.75%

		DATACORE		x								1.75%

		DATADIRECT		x								1.75%

		DATADYNAMICS LTD.		x								1.75%

		DATAFLUX		x								1.75%

		DATALOAD		x								1.75%

		DATAMYSTIC		x								1.75%

		DATANAMIC		x								1.75%

		DATANUMEN		x								1.75%

		DATAPILOT		x								1.75%

		DATAPROBE		x								1.75%

		DATARESCUE		x								1.75%

		DATAVIZ		x								1.75%

		DATAWATCH CORPORATION		x								1.75%

		DATAWIZARD TECHNOLOGIES		x								1.75%

		DATOPIC		x								1.75%

		DAVIDBAGNO.COM		x								1.75%

		DAVIDSON SCHOOL PRODUCTS		x								1.75%

		DAZ 3D		x								1.75%

		DAZ PRODUCTIONS		x								1.75%

		DBASE		x								1.75%

		DBI TECHNOLOGIES		x								1.75%

		DBNETLINK LIMITED		x								1.75%

		DDC TRAINING		x								1.75%

		DDH SOFTWARE		x								1.75%

		DECISIVE ANALYTICS		x								1.75%

		DECLUDE		x								1.75%

		DEEP FREEZE		x								1.75%

		DEEP SOFTWARE		x								1.75%

		DEKLARIT		x								1.75%

		DELKIN DEVICES		x								1.75%

		DELORME		x								1.75%

		DELTA ELECTRONICS		x								1.75%

		DELTA VIEW		x								1.75%

		DELUXE-MENU		x								1.75%

		DENEBA		x								1.75%

		DENICOMP SYSTEMS		x								1.75%

		DESIGN SCIENCE		x								1.75%

		DESIGNCAD		x								1.75%

		DESKSHARE		x								1.75%

		DESKTOPSTANDARD		x								1.75%

		DETTO TECHNOLOGIES		x								1.75%

		DEVELOPER EXPRESS		x								1.75%

		DIGIBUY		x								1.75%

		DIGIDESIGN		x								1.75%

		DIGIEFFECTS		x								1.75%

		DIGITAL CANDLE		x								1.75%

		DIGITAL CONCEPTS INC		x								1.75%

		DIGITAL CURIOSITY		x								1.75%

		DIGITAL DESIGN		x								1.75%

		DIGITAL EQUIPMENT SOFTWARE		x								1.75%

		DIGITAL FILM TOOLS		x								1.75%

		DIGITAL FROG INTERNATIONAL INC		x								1.75%

		DIGITAL INTELLIGENCE INC		x								1.75%

		DIGITAL JUICE		x								1.75%

		DIGITAL METAPHORS		x								1.75%

		DIGITAL PERSONA		x								1.75%

		DIGITAL PRESS		x								1.75%

		DIGITAL RIVER.COM		x								1.75%

		DIMENSIONAL INSIGHT		x								1.75%

		DISCMAKER		x								1.75%

		DISCRETE TECHNOLOGIES		x								1.75%

		DISKEEPER		x								1.75%

		DIVXNETWORKS		x								1.75%

		DK INTERACTIVE		x								1.75%

		DLT		x								1.75%

		DMXREADY		x								1.75%

		DOCUDESK		x								1.75%

		DOCUMENS (COGNISCIENCE)		x								1.75%

		DOSADI		x								1.75%

		DOSCH DESIGN		x								1.75%

		DOUBLE-TAKE SOFTWARE		x								1.75%

		DOVICO SOFTWARE		x								1.75%

		DOWNHILL PUBLISHING LLC		x								1.75%

		DPA SOFTWARE		x								1.75%

		DPLOT		x								1.75%

		DREAMLAN		x								1.75%

		DSI INTERNATIONAL		x								1.75%

		DT SOFTWARE, INC.		x								1.75%

		DTIDATA.COM, INC.		x								1.75%

		DTSEARCH CORPORATION		x								1.75%

		DUDEWORKS		x								1.75%

		DUNDAS SOFTWARE LTD		x								1.75%

		DUXBURY SYSTEMS		x								1.75%

		DVD CLONER		x								1.75%

		DXO LABS		x								1.75%

		DYMO		x								1.75%

		DYNA COMMUNICATIONS		x								1.75%

		DYNOPLEX		x								1.75%

		E FRONTIER AMERICA INC.		x								1.75%

		EASEUS		x								1.75%

		EASY FEET		x								1.75%

		EASY SOFTWARE PRODUCTS		x								1.75%

		EC SOFTWARE		x								1.75%

		ECON TECHNOLOGIES		x								1.75%

		ECONOMETRIC		x								1.75%

		ECORA		x								1.75%

		ECTACO		x								1.75%

		ECTEON, INC.		x								1.75%

		EDITPLUS		x								1.75%

		EDMARK CORPORATION		x								1.75%

		EDUCATION ASSOCIATES		x								1.75%

		EDUCATIONAL COMPUTER SUPPLY		x								1.75%

		EDUCATOR'S CHOICE		x								1.75%

		EEYE DIGITAL SECURITY		x								1.75%

		E-FRONTIER		x								1.75%

		EHELP CORPORATION		x								1.75%

		EISENWORLD		x								1.75%

		EISTREAM TECHNOLOGIES		x								1.75%

		EKTRON		x								1.75%

		ELCOM		x								1.75%

		ELCOMSOFT		x								1.75%

		ELEMENT 5		x								1.75%

		ELFRING SOFT FONTS		x								1.75%

		EM SOFTWARE		x								1.75%

		EMAIL ESSENTIALS		x								1.75%

		EMBARCADERO TECHNOLOGIES		x								1.75%

		EMBOOT		x								1.75%

		EMCO SOFTWARE LTD		x								1.75%

		EMETRIX		x								1.75%

		EMFAST		x								1.75%

		EMICROPHONES, INC		x								1.75%

		E-MOTIONAL		x								1.75%

		EMPIRISOFT RESEARCH SOFTWARE		x								1.75%

		EMPIRIX		x								1.75%

		ENABLEMART		x								1.75%

		ENCYCLOPEDIA BRITANNICA		x								1.75%

		ENDURICS		x								1.75%

		ENFISH CORPORATION		x								1.75%

		ENFOCUS SOFTWARE		x								1.75%

		ENGAGENT		x								1.75%

		ENGINEERICA SYSTEMS INC.		x								1.75%

		ENGRAVERSNETWORK		x								1.75%

		ENSOFT		x								1.75%

		ENTRUST		x								1.75%

		ENVOY TECHNOLOGIES		x								1.75%

		EOA SCIENTIFIC		x								1.75%

		E-ON SOFTWARE		x								1.75%

		EOVIA - A TGS COMPANY		x								1.75%

		EPALS		x								1.75%

		EPICOR SOFTWARE CORPORATION		x								1.75%

		EPROJECT		x								1.75%

		EQUILIBRIUM		x								1.75%

		EQUISYS		x								1.75%

		EQUORUM		x								1.75%

		ERICOM SOFTWARE		x								1.75%

		ES COMPUTING		x								1.75%

		ESET		x								1.75%

		ESI 911		x								1.75%

		ESI ACQUISITION, INC.		x								1.75%

		ESKER		x								1.75%

		ESL.NET		x								1.75%

		ESM SOFTWARE		x								1.75%

		ESOFT		x								1.75%

		ESTIMA		x								1.75%

		ESXPRESS		x								1.75%

		EVERGE GROUP		x								1.75%

		EVERGREEN DATA		x								1.75%

		EVERMAP COMPANY		x								1.75%

		EXC SOFTWARE LLC		x								1.75%

		EXCELLER		x								1.75%

		EXCLAIMER LIMITED		x								1.75%

		EXCLAMATIONSOFT		x								1.75%

		EXECUTIVE INFORMATION SYSTEMS		x								1.75%

		EXECUTIVE SOFTWARE		x								1.75%

		EXP SYSTEMS		x								1.75%

		EXPERIENCE IN SOFTWARE		x								1.75%

		EXPERTCITY INC		x								1.75%

		EXPERVISION		x								1.75%

		EXPINION.NET		x								1.75%

		EXTENSIS CORPORATION		x								1.75%

		EZ AUDIT		x								1.75%

		EZEDIA INC		x								1.75%

		F.A. DAVIS		x								1.75%

		FACETIME		x								1.75%

		FAIRFIELD LANGUAGE TECHNOLOGIE		x								1.75%

		FAMATECH		x								1.75%

		FARGO		x								1.75%

		FARONICS		x								1.75%

		FARPOINT TECHNOLOGIES		x								1.75%

		FARSTONE		x								1.75%

		FEROSE GROUP		x								1.75%

		FETCH SOFTWARE		x								1.75%

		FETCH SOFTWORKS		x								1.75%

		FILEMAKER		x								1.75%

		FILENET		x								1.75%

		FILMS FOR HUMANITIES		x								1.75%

		FINALE		x								1.75%

		FINEPRINT SOFTWARE		x								1.75%

		FINITE MATTERS LTD		x								1.75%

		FIREDAEMON		x								1.75%

		FIRMTOOLS		x								1.75%

		FIRSTLOGIC		x								1.75%

		FLAMING PEAR SOFTWARE		x								1.75%

		FLEET MANAGEMENT SOFTWARE		x								1.75%

		FLIP4MAC		x								1.75%

		FLIPPING PAGE		x								1.75%

		FLOWERFIRE		x								1.75%

		FLUKE		x								1.75%

		FMS		x								1.75%

		FNPROGRAMWARE		x								1.75%

		FOCUS ENHANCEMENTS		x								1.75%

		FOCUS SOFTWARE		x								1.75%

		FOG CREEK SOFTWARE		x								1.75%

		FOGWARE PUBLISHING		x								1.75%

		FONER BOOKS		x								1.75%

		FONTLAB LTD		x								1.75%

		FONTS.COM		x								1.75%

		FONTWARE LTD		x								1.75%

		FOOKES SOFTWARE		x								1.75%

		FOR DUMMIES		x								1.75%

		FORTINET		x								1.75%

		FORTRES GRAND		x								1.75%

		FOTOSEARCH		x								1.75%

		FOUR POINTS SOLUTIONS		x								1.75%

		FOXIT SOFTWARE COMPANY		x								1.75%

		FP TECHNOLOGIES		x								1.75%

		FRANKLIN COVEY		x								1.75%

		FREESPACE LTD.		x								1.75%

		FRISK SOFTWARE INTERNATIONAL		x								1.75%

		FRONTIER SOFTWARE DEVELOPMENT		x								1.75%

		FRONTRANGE		x								1.75%

		FS CREATIONS INC		x								1.75%

		F-SECURE		x								1.75%

		FTC PUBLISHING		x								1.75%

		FTPEDITOR		x								1.75%

		FUGAWI (NORTHPORT SYSTEMS, INC)		x								1.75%

		FUJITSU		x								1.75%

		FULL REVOLUTION		x								1.75%

		FUNK SOFTWARE		x								1.75%

		FUTUREMARK		x								1.75%

		G7 PRODUCTIVITY SYSTEMS		x								1.75%

		GAEL LTD		x								1.75%

		GAMESINAFLASH.COM		x								1.75%

		GAMMA DESIGN SOFTWARE		x								1.75%

		GAMMADYNE		x								1.75%

		GARMIN		x								1.75%

		GAUSSIAN INC.		x								1.75%

		GCR		x								1.75%

		GDP SOFTWARE		x								1.75%

		GENE6 SARL		x								1.75%

		GENEVA SOFTWARE		x								1.75%

		GENEVALOGIC		x								1.75%

		GENIESOFT		x								1.75%

		GENUITEC		x								1.75%

		GEOGRAPHIC DATA TECHNOLOGY		x								1.75%

		GEOSPATIAL		x								1.75%

		GEOTRUST		x								1.75%

		GFI		x								1.75%

		GHISLER		x								1.75%

		GIBSON RESEARCH		x								1.75%

		GILLES VOLLANT		x								1.75%

		GLENN ALCOTT SOFTWARE		x								1.75%

		GLOBAL		x								1.75%

		GLOBAL 360		x								1.75%

		GLOBAL CERTS		x								1.75%

		GLOBAL GRAPHICS		x								1.75%

		GLOBAL MAPPER		x								1.75%

		GLOBAL MARKETING PARTNERS		x								1.75%

		GLOBAL SECURE SYSTEMS		x								1.75%

		GLOBAL SOFTWARE		x								1.75%

		GLOBALSCAPE		x								1.75%

		GLOBFX		x								1.75%

		GLUB TECH		x								1.75%

		GNEIL		x								1.75%

		GNOSO		x								1.75%

		GOAMERICA COMMUNICATIONS		x								1.75%

		GOLD SYSTEMS		x								1.75%

		GOLDEN SOFTWARE		x								1.75%

		GOLDWAVE SOFTWARE		x								1.75%

		GOOGLE		x								1.75%

		GPS MAPPER		x								1.75%

		GPSOFTWARE		x								1.75%

		GRADESPEED		x								1.75%

		GRAPHIC REGION		x								1.75%

		GRAPHISOFT		x								1.75%

		GRAPHPAD SOFTWARE		x								1.75%

		GRAPHX		x								1.75%

		GRAVIC		x								1.75%

		GREAT DATA		x								1.75%

		GREENBRIER GRAPHICS MARKETING		x								1.75%

		GREENLIGHT		x								1.75%

		GREENVIEW DATA		x								1.75%

		GRETAGMACBETH		x								1.75%

		GREYWARE		x								1.75%

		GRIGSOFT		x								1.75%

		GRISOFT INC		x								1.75%

		GROUNDWORK		x								1.75%

		GROUP 1 SOFTWARE		x								1.75%

		GROUPLINK		x								1.75%

		GROUPWARE INC		x								1.75%

		GUIDANCE SOFTWARE		x								1.75%

		GUS COMMUNICATIONS, INC		x								1.75%

		GUY SOFTWARE		x								1.75%

		GVOX		x								1.75%

		GWAVA		x								1.75%

		GWI SOFTWARE		x								1.75%

		H&H SOFTWARE GMBH		x								1.75%

		HALLOGRAM PUBLISHING		x								1.75%

		HAMRICK SOFTWARE		x								1.75%

		HANDANGO		x								1.75%

		HANDMARK		x								1.75%

		HARBINGERS GROUP		x								1.75%

		HARCOURT ACHIEVE		x								1.75%

		HARCOURT BRACE PUBLISHING		x								1.75%

		HARTFORD COMPUTER GROUP		x								1.75%

		HASH, INC.		x								1.75%

		HAUPPAUGE COMPUTER WORKS, INC.		x								1.75%

		HAVAS		x								1.75%

		HDI		x								1.75%

		HDR SOFT		x								1.75%

		HELIOS SOFTWARE SOLUTIONS		x								1.75%

		HELIX TECH.		x								1.75%

		HELP ME 2 LEARN COMPANY		x								1.75%

		HELP SYSTEMS		x								1.75%

		HEMERA TECHNOLOGIES		x								1.75%

		HIGH CRITERIA		x								1.75%

		HIGH PERFORMANCE SYSTEMS		x								1.75%

		HILGRAEVE		x								1.75%

		HISOFTWARE		x								1.75%

		HITEK SOFTWARE		x								1.75%

		HLC SOFT		x								1.75%

		HOBBES		x								1.75%

		HOBBYTRON		x								1.75%

		HONEST TECHNOLOGY		x								1.75%

		HONEYWELL INTERNATIONAL		x								1.75%

		HOPKINS TECHNOLOGY		x								1.75%

		HORIZON TECHNOLOGIES		x								1.75%

		HOT DOOR		x								1.75%

		HOTMATH		x								1.75%

		HUMAN CONCEPTS		x								1.75%

		HUNGRY MINDS		x								1.75%

		HURRICANE SOFTWARE		x								1.75%

		HYPERCUBE		x								1.75%

		HYPERION		x								1.75%

		HYPERIONICS TECHNOLOGY		x								1.75%

		HYPERSTUDIO COMPANION		x								1.75%

		I SEE SYSTEMS		x								1.75%

		IBRIDGE		x								1.75%

		ICC		x								1.75%

		ICONICO		x								1.75%

		IDAUTOMATION.COM		x								1.75%

		IDEAWORKS		x								1.75%

		IDELIX		x								1.75%

		IDERA		x								1.75%

		IDM COMPUTER SOLUTIONS		x								1.75%

		IDMS INCORPORATED		x								1.75%

		IDP INC.		x								1.75%

		IDRT, INC.		x								1.75%

		IE INC		x								1.75%

		IFINGER SYSTEM INC.		x								1.75%

		ILIUM SOFTWARE		x								1.75%

		ILUMIN		x								1.75%

		IM LOGIC		x								1.75%

		IMAGECRAFT		x								1.75%

		IMAGINE THAT		x								1.75%

		IMAGINOVA-ORION-STARRYNIGHT		x								1.75%

		IMANAMI CORPORATION		x								1.75%

		IMATION CORPORATION		x								1.75%

		IMC		x								1.75%

		IMCEDA SOFTWARE		x								1.75%

		IMLOGIC		x								1.75%

		IMMERSION		x								1.75%

		IMPACT SOFTWARE		x								1.75%

		IMPATICA		x								1.75%

		IMSI		x								1.75%

		IMTOO SOFTWARE STUDIO		x								1.75%

		INBIT		x								1.75%

		INCLUSIVE TLC		x								1.75%

		INCORS		x								1.75%

		INDATA CORPORATION		x								1.75%

		INDIGO ROSE		x								1.75%

		INDUSSOFT TECHNOLOGIES		x								1.75%

		INFACTA LTD.		x								1.75%

		INFINADYNE		x								1.75%

		INFINET		x								1.75%

		INFINITY SOFTWORKS		x								1.75%

		INFOEDGE		x								1.75%

		INFOGRIP INC		x								1.75%

		INFOMMERSION		x								1.75%

		INFORAD		x								1.75%

		INFORMATICS INC.		x								1.75%

		INFORMATIK		x								1.75%

		INFORMATION MAPPING		x								1.75%

		INFORMATIVE GRAPHICS		x								1.75%

		INFOSOFT		x								1.75%

		INFOSOLUTIONS INC.		x								1.75%

		INFOTRIEVE		x								1.75%

		INFOUSA		x								1.75%

		INFRAGISTICS		x								1.75%

		INGENUITY WORKS		x								1.75%

		INGRAM PUBLISHING		x								1.75%

		INGRES CORPORATION		x								1.75%

		INNER MEDIA		x								1.75%

		INNOVATION DATA PROCESSING		x								1.75%

		INNOVATIVE MAINTENANCE SYSTEM		x								1.75%

		INQUINOX		x								1.75%

		INQUISITE SOFTWARE		x								1.75%

		INSIGHT FORMATION		x								1.75%

		INSIGHT INVESTMENTS		x								1.75%

		INSIGHT MEDIA		x								1.75%

		INSIGHTVISION		x								1.75%

		INSPIRATION SOFTWARE		x								1.75%

		INSTALLATION SOFTWARE		x								1.75%

		INSTALLAWARE		x								1.75%

		INSTALLSHIELD SOFTWARE		x								1.75%

		INSTANTIATIONS		x								1.75%

		INSTITUTE OF HEARTMATH		x								1.75%

		INTEGRAL INFORMATION SOLUTIONS		x								1.75%

		INTELLIADMIN		x								1.75%

		INTELLIGENT CONCEPTS		x								1.75%

		INTELLIREACH CORPORATION		x								1.75%

		INTELLISYNC		x								1.75%

		INTELLITRACK, INC.		x								1.75%

		INTERACT COMMERCE		x								1.75%

		INTERACTIVE DIGITAL DESIGN (IDD)		x								1.75%

		INTERACTIVE INFORMATION R & D		x								1.75%

		INTERACTIVE LEARNING INC		x								1.75%

		INTERAKT		x								1.75%

		INTERGRAL INFO SOLUTIONS GMBH		x								1.75%

		INTERLINK NETWORKS		x								1.75%

		INTERNATIONAL DELIVERS		x								1.75%

		INTERNATIONAL TYPEFACE CORPORA		x								1.75%

		INTERNET SECURITY SYSTEMS INC		x								1.75%

		INTERSOFT		x								1.75%

		INTERVIDEO INC.		x								1.75%

		INTERVIDEO.COM		x								1.75%

		INTERWORK TECHNOLOGIES		x								1.75%

		INTUIT		x								1.75%

		INVENSYS		x								1.75%

		INVESTINTECH		x								1.75%

		INXIGHT		x								1.75%

		IOLO TECHNOLOGIES		x								1.75%

		IOMEGA CORPORATION		x								1.75%

		IPSENTRY		x								1.75%

		IPSWITCH		x								1.75%

		IRIS		x								1.75%

		IRIS INK		x								1.75%

		IRONFLARE AB		x								1.75%

		IRONSPEED		x								1.75%

		IS DECISIONS		x								1.75%

		ISC		x								1.75%

		ISDECISIONS		x								1.75%

		ISEE SYSTEMS		x								1.75%

		ISI RESEARCH SOFT		x								1.75%

		ISOBUSTER		x								1.75%

		ISS		x								1.75%

		IT SYSTEMS & CONSULTING		x								1.75%

		IT WATCHDOGS,INC.		x								1.75%

		ITRIPOLI, INC.		x								1.75%

		ITSM SOLUTIONS		x								1.75%

		IVAST		x								1.75%

		IXIA		x								1.75%

		J.J. KELLER & ASSOC.		x								1.75%

		J.W. HANCE		x								1.75%

		J2 GLOBAL COMMUNICATIONS		x								1.75%

		JAM SOFTWARE		x								1.75%

		JAMARTECH		x								1.75%

		JASC SOFTWARE		x								1.75%

		JASPER ASSISTANT		x								1.75%

		JASPERSOFT		x								1.75%

		JATON CORPORATION		x								1.75%

		JAVELINA SOFTWARE		x								1.75%

		JCX SOFTWARE		x								1.75%

		JETBRAINS		x								1.75%

		JETICO		x								1.75%

		JGSOFT		x								1.75%

		JH SOFTWARE		x								1.75%

		JIVE SOFTWARE		x								1.75%

		JOHN WILEY & SONS		x								1.75%

		JOLLY GIANT SOFTWARE		x								1.75%

		JOLLY TECHNOLOGIES		x								1.75%

		JOSSEY-BASS PUBLISHERS		x								1.75%

		JP SOFTWARE		x								1.75%

		JRB SOFTWARE		x								1.75%

		JSF TOOLBOX		x								1.75%

		JUDY'S APPLICATIONS		x								1.75%

		JUFSOFT		x								1.75%

		JUNE FABRICS		x								1.75%

		JUNGLE SOFTWARE		x								1.75%

		JUNIPER NETWORKS		x								1.75%

		JUSOFT		x								1.75%

		JUSTSYSTEMS		x								1.75%

		KACE		x								1.75%

		KAGI SHAREWARE		x								1.75%

		KAPLAN INC.		x								1.75%

		KASPERSKY LAB		x								1.75%

		KEEBOO		x								1.75%

		KEENE INFORMATION SYSTEMS, INC		x								1.75%

		KEEPTOOL		x								1.75%

		KELLER SOFTWARE		x								1.75%

		KEMMA SOFTWARE		x								1.75%

		KEMP TECHNOLOGIES		x								1.75%

		KEY CURRICULUM		x								1.75%

		KEY INFORMATION SYSTEMS		x								1.75%

		KEY METRIC SOFTWARE		x								1.75%

		KEYHOLE CORP.		x								1.75%

		KEYOTI SOFTWARE		x								1.75%

		KEYSTONE LEARNING SYSTEMS		x								1.75%

		KIDASA		x								1.75%

		KIDS CLICK		x								1.75%

		KILL DISK		x								1.75%

		KIMBERLY ASSOCIATES		x								1.75%

		KINESPHERE CORPORATION		x								1.75%

		KINGSOFT		x								1.75%

		KINTRONICS INC.		x								1.75%

		KIOWARE		x								1.75%

		KIWI ENTERPRISES		x								1.75%

		KIWI SOFTWARE		x								1.75%

		KMSYS WORLDWIDE INC		x								1.75%

		KNOLL SOFTWARE		x								1.75%

		KNOWBRAINER		x								1.75%

		KNOWLEDGE ADVENTURE		x								1.75%

		KNOWLEDGE MATTERS		x								1.75%

		KNOWLEDGEPOINT		x								1.75%

		KODAK		x								1.75%

		KOFAX IMAGE PRODUCTS		x								1.75%

		KORTEX		x								1.75%

		KOVACH COMPUTING SERVICES		x								1.75%

		KROLL ONTRACK		x								1.75%

		KS-SOFT		x								1.75%

		KVS INC		x								1.75%

		LABTRONICS		x								1.75%

		LAHEY COMPUTER SYSTEMS		x								1.75%

		LANAP SOFTWARE		x								1.75%

		LANGUAGE ENGINEERING CORP.		x								1.75%

		LANGUAGE WEAVER		x								1.75%

		LANREV		x								1.75%

		LANSA, INC.		x								1.75%

		LANSAFE		x								1.75%

		LANSCHOOL		x								1.75%

		LANTRONIX		x								1.75%

		LAPWORKS		x								1.75%

		LASERSOFT INT.		x								1.75%

		LAUREATE LEARNING SYSTEMS, INC.		x								1.75%

		LAVASOFT		x								1.75%

		LAYER7		x								1.75%

		LAYTON TECHNOLOGIES		x								1.75%

		LBM SYSTEMS		x								1.75%

		LC TECHNOLOGY INTERNATIONAL IN		x								1.75%

		LEAD TECHNOLOGIES		x								1.75%

		LEADING STEP		x								1.75%

		LEADTOOLS		x								1.75%

		LEADUM SOFTWARE		x								1.75%

		LEAPFROG		x								1.75%

		LEARNING COMPANY		x								1.75%

		LEARNING EMPOWERMENT SYSTEMS		x								1.75%

		LEARNING UPGRADE LLC		x								1.75%

		LEARNKEY		x								1.75%

		LEFTHAND NETWORKS		x								1.75%

		LEGATO SYSTEMS, INC		x								1.75%

		LEGO SYSTEMS		x								1.75%

		LEICA GEOSYSTEMS		x								1.75%

		LESTER CLAYTON LIMITED		x								1.75%

		LEVI, RAY, & SHOUP, INC.		x								1.75%

		LEXAR		x								1.75%

		LEXIS-NEXIS		x								1.75%

		LIFEART		x								1.75%

		LIFESTAR		x								1.75%

		LIGHT CRAFT INC		x								1.75%

		LIGHTSPEED SYSTEMS		x								1.75%

		LIKEWISE SOFTWARE		x								1.75%

		LIKNO SOFTWARE		x								1.75%

		LINKSYS		x								1.75%

		LINKTEK CORPORATION		x								1.75%

		LINOTYPE LIBRARY		x								1.75%

		LIPPINCOTT WILLIAMS & WILKINS		x								1.75%

		LITTLE, BROWN AND COMPANY		x								1.75%

		LIVEWARE PUBLISHING		x								1.75%

		LIVING BOOKS		x								1.75%

		LIZARDTECH		x								1.75%

		LOGICA2		x								1.75%

		LOGICUBE		x								1.75%

		LOGITECH		x								1.75%

		LOGMEIN		x								1.75%

		LOGO COMPUTER SYSTEMS		x								1.75%

		LONGTION		x								1.75%

		LSOFT TECHNOLOGIES		x								1.75%

		LUCID8 INFORMATION SERVICES		x								1.75%

		LUMIGENT TECHNOLOGIES		x								1.75%

		LYNK SOFTWARE		x								1.75%

		LYRIS		x								1.75%

		M TECHNOLOGY, INC		x								1.75%

		M&S TECHNOLOGIES		x								1.75%

		MACH5		x								1.75%

		MACKICHAN		x								1.75%

		MACKINNEY SYSTEMS		x								1.75%

		MACRO SYSTEMS		x								1.75%

		MACROMATES		x								1.75%

		MACROSYSTEMS		x								1.75%

		MACROVISION CORP		x								1.75%

		MACSCAN		x								1.75%

		MACSDESIGN STUDIO		x								1.75%

		MACXWARE		x								1.75%

		MADCAP COMPUTERS		x								1.75%

		MADISON MEDIA SOFTWARE		x								1.75%

		MAGELLAN		x								1.75%

		MAGICISO		x								1.75%

		MAIL FRONTIER		x								1.75%

		MAKAU CORP		x								1.75%

		MAKE SYSTEMS		x								1.75%

		MAKE TECHNOLOGY		x								1.75%

		MAKEMUSIC		x								1.75%

		MAMBOSOFT		x								1.75%

		MANDRIVA		x								1.75%

		MANIFOLD		x								1.75%

		MANNING PUBLICATIONS		x								1.75%

		MANSFIELD SOFTWARE GROUP		x								1.75%

		MAP INFO SYSTEMS		x								1.75%

		MAP RESOURCES		x								1.75%

		MAPILAB		x								1.75%

		MAPLESOFT		x								1.75%

		MAPLOGIC		x								1.75%

		MAPOPOLIS		x								1.75%

		MAPSCO		x								1.75%

		MAPSOFT		x								1.75%

		MAPTECH		x								1.75%

		MARATHON TECHNOLOGIES		x								1.75%

		MARK OF THE UNICORN		x								1.75%

		MARK/SPACE SOFTWORKS		x								1.75%

		MARSHAL SOFTWARE		x								1.75%

		MARSHALL		x								1.75%

		MARSHALL AND SWIFT		x								1.75%

		MARTIN HAIRER		x								1.75%

		MASTER SOLUTIONS		x								1.75%

		MATCHWARE		x								1.75%

		MATHSOFT		x								1.75%

		MATHWARE		x								1.75%

		M-AUDIO		x								1.75%

		MAXIMIZER SOFTWARE		x								1.75%

		MAXIT CORPORATION		x								1.75%

		MAXUM CORP		x								1.75%

		MAYER-JOHNSON CO.		x								1.75%

		MAZU NETWORKS		x								1.75%

		MC PRESS		x								1.75%

		MCGRAW HILL/SRA		x								1.75%

		MCNEEL & ASSOCIATES		x								1.75%

		MCTRANS		x								1.75%

		MEDIA 100		x								1.75%

		MEDIA CYBERNETICS		x								1.75%

		MEDIA MIXERS INC.		x								1.75%

		MEDIAFOUR		x								1.75%

		MEDISOFT		x								1.75%

		MEETING MAKER		x								1.75%

		MEGA SYSTEMS		x								1.75%

		MELISSA DATA		x								1.75%

		MERANT		x								1.75%

		MERCURY COMPUTER SYSTEMS INC		x								1.75%

		MERCURY INTERACTIVE CORP		x								1.75%

		MERITLINE		x								1.75%

		MERRIAM-WEBSTER		x								1.75%

		MESSAGEWARE INC		x								1.75%

		METAMAP		x								1.75%

		METAPASS		x								1.75%

		METAVUE		x								1.75%

		METILINX		x								1.75%

		METRO FINANCIAL SERVICES		x								1.75%

		METROWERKS		x								1.75%

		MG-SOFT CORPORATION		x								1.75%

		MICRO ENGINEERING LABS (MEL)		x								1.75%

		MICRO FOCUS		x								1.75%

		MICRO STATEGIES		x								1.75%

		MICROBURST TECHNOLOGIES INC		x								1.75%

		MICROGRAMS		x								1.75%

		MICROLOGIC		x								1.75%

		MICROMAT		x								1.75%

		MICRONITE		x								1.75%

		MICROSPOT		x								1.75%

		MICROSTRATEGY INC		x								1.75%

		MICROVISION DEVELOPMENT		x								1.75%

		MIKE MURARCH & ASSOCIATES		x								1.75%

		MILUM CORP.		x								1.75%

		MIMOSA BOOKS		x								1.75%

		MINDMAPPER		x								1.75%

		MINDSCAPE, INC.		x								1.75%

		MINIMUSIC		x								1.75%

		MINISOFT		x								1.75%

		MINITAB		x								1.75%

		MINQ SOFTWARE		x								1.75%

		MIRAMAR SYSTEMS, INC.		x								1.75%

		MISTY CITY SOFTWARE		x								1.75%

		MK-NET		x								1.75%

		MKS		x								1.75%

		MOBILE AUTOMATION		x								1.75%

		MOBILEDIT		x								1.75%

		MOBILITYWARE		x								1.75%

		MOBIPOCKET.COM		x								1.75%

		MOCHASOFT APS		x								1.75%

		MONARCH LEARNING SYSTEM, INC		x								1.75%

		MONOTYPE		x								1.75%

		MONTICELLO		x								1.75%

		MOROVIA		x								1.75%

		MOTOROLA		x								1.75%

		MOUNTAINCOW		x								1.75%

		MOVIE WORKS (INTERACTIVE SOLUTIONS)		x								1.75%

		MSI COMPUTERS		x								1.75%

		M-TECH MERCURY INFO TECHNOLOGY		x								1.75%

		MTOP SOFTWARE		x								1.75%

		MULTI EDIT SOFTWARE		x								1.75%

		MULTI-AD		x								1.75%

		MULTIMEDIA 2000		x								1.75%

		MULTIVARIATE SOFTWARE		x								1.75%

		MUSKA & LIPMAN		x								1.75%

		MUTHEN& MUTHEN		x								1.75%

		MY BYLINE MEDIA		x								1.75%

		MY MAIL		x								1.75%

		MYFONTS.COM		x								1.75%

		MYSQL		x								1.75%

		MYSTIK MEDIA		x								1.75%

		N SOFTWARE		x								1.75%

		N2H2-BESS		x								1.75%

		NAG		x								1.75%

		NAMESCAPE		x								1.75%

		NARUS		x								1.75%

		NATIONAL GEOGRAPHIC		x								1.75%

		NATIONAL INSTRUMENTS		x								1.75%

		NATIONAL SCHOOL PRODUCTS		x								1.75%

		NATIONAL TECHNICAL INFO SERVIC		x								1.75%

		NATIVE INSTRUMENTS		x								1.75%

		NATURAL GRAPHICS		x								1.75%

		NATURALSOFT LTD.		x								1.75%

		NAVARRE		x								1.75%

		NAVICAT		x								1.75%

		NAVIENT CORPORATION		x								1.75%

		NCH SWIFT SOUND		x								1.75%

		NCSS		x								1.75%

		NDC HEALTH		x								1.75%

		NEARSTAR		x								1.75%

		NEEVIA		x								1.75%

		NEFF INSTRUMENT CORPORATION		x								1.75%

		NEOGOV		x								1.75%

		NEON SYSTEMS		x								1.75%

		NEOSOFT		x								1.75%

		NERO		x								1.75%

		NET PROMOTER		x								1.75%

		NET SUPPORT INC.		x								1.75%

		NETCENTRIC TECHNOLOGIES		x								1.75%

		NETCENTRICS		x								1.75%

		NETCHARTING		x								1.75%

		NETFORMIX		x								1.75%

		NETGEAR, INC		x								1.75%

		NETIKUS		x								1.75%

		NETIQ		x								1.75%

		NETMANAGE		x								1.75%

		NETMOTION		x								1.75%

		NETOBJECTS		x								1.75%

		NETOP		x								1.75%

		NETOPIA		x								1.75%

		NETPLAY SOFTWARE		x								1.75%

		NETPRO		x								1.75%

		NETSCAN TOOLS		x								1.75%

		NETSCAPE		x								1.75%

		NETSCOUT		x								1.75%

		NETSIMPLICITY		x								1.75%

		NETSUPPORT		x								1.75%

		NETVIZ		x								1.75%

		NETWORK AUTOMATION		x								1.75%

		NETWORK ENVIRONMENTAL SYSTEMS		x								1.75%

		NETWORK GENERAL		x								1.75%

		NETWORK INSTRUMENTS		x								1.75%

		NETWORK INTEGRITY		x								1.75%

		NETWORK INTELLIGENCE		x								1.75%

		NETWORK SOLUTIONS		x								1.75%

		NETWORKVIEW SOFTWARE		x								1.75%

		NETZOOM		x								1.75%

		NEUDESIC		x								1.75%

		NEUXPOWER SOLUTIONS LTD		x								1.75%

		NEVERFAIL		x								1.75%

		NEW ATLANTA COMMUNICATIONS		x								1.75%

		NEW MILLENNIUM COMMUNICATIONS		x								1.75%

		NEW RIDERS PUBLISHING		x								1.75%

		NEW TECHNOLOGY, INC.		x								1.75%

		NEW VISION TECHNOLOGY		x								1.75%

		NEWERA SOFTWARE		x								1.75%

		NEWFAWN CREATIONS		x								1.75%

		NEWSGATOR TECHNOLOGIES		x								1.75%

		NEWSOFT INCORPORATED		x								1.75%

		NEWSOFTWARES.NET		x								1.75%

		NEWTECH INFOSYSTEMS		x								1.75%

		NEWTEK		x								1.75%

		NEXIC		x								1.75%

		NEXTALK SOFTWARE		x								1.75%

		NEXTUP.COM		x								1.75%

		NGRAIN		x								1.75%

		NIK SOFTWARE		x								1.75%

		NIKKEI AMERICA		x								1.75%

		NIKON		x								1.75%

		NIMAX		x								1.75%

		NIMSOFT		x								1.75%

		NOBELTECH CORPORATION		x								1.75%

		NOKIA		x								1.75%

		NOMADIX		x								1.75%

		NORPATH		x								1.75%

		NORTEL NETWORKS		x								1.75%

		NORTHCODE FLASH SOFTWARE INC		x								1.75%

		NORTHWEST PERFORMANCE SOFTWARE		x								1.75%

		NORTON-LAMBERT		x								1.75%

		NOTA BENE		x								1.75%

		NOTATION TECHNOLOGY		x								1.75%

		NOTEPAGE INC		x								1.75%

		NOTIFY TECHNOLOGY INC		x								1.75%

		NOVA DEVELOPMENT		x								1.75%

		NOVAGRAPH		x								1.75%

		NOVALYS		x								1.75%

		NOVASTOR		x								1.75%

		NOWSMART SOFTWARE STUDIO		x								1.75%

		NSI (NETWORK SPECIALISTS, INC.		x								1.75%

		N-STALKER		x								1.75%

		NTS-XXCAL TESTING LABORATORIES		x								1.75%

		NUCLEUS TECHNOLOGIES		x								1.75%

		NUMARA SOFTWARE		x								1.75%

		NVIDIA		x								1.75%

		NVISION		x								1.75%

		O2 SOLUTIONS		x								1.75%

		ODIS		x								1.75%

		OEM		x								1.75%

		OMNI TECHNOLOGY SOLUTIONS		x								1.75%

		OMNICOM TECHNOLOGIES		x								1.75%

		OMNICORE SOFTWARE		x								1.75%

		OMNIGROUP		x								1.75%

		OMNIPILOT		x								1.75%

		ON2 TECHNOLOGIES		x								1.75%

		ONBASE		x								1.75%

		ONCORE POWER SYSTEMS, INC.		x								1.75%

		ONDEMAND SOFTWARE		x								1.75%

		ONONE SOFTWARE		x								1.75%

		ONSET COMPUTERS		x								1.75%

		ONSTREAM SYSTEMS		x								1.75%

		ONTRACK DATA INTERNATIONAL		x								1.75%

		ONTRACK DATA RECOVERY		x								1.75%

		OPC MARKETING		x								1.75%

		OPEN TEXT		x								1.75%

		OPENCONNECT SYSTEMS INC.		x								1.75%

		OPENCUBE TECHNOLOGIES		x								1.75%

		OPENLINK SOFTWARE		x								1.75%

		OPERA SOFTWARE AS		x								1.75%

		OPNET SOLUTION		x								1.75%

		OPSSYS		x								1.75%

		OPTIMUM RESOURCE		x								1.75%

		OPTION TECH. INTERACTIVE		x								1.75%

		OPTTEK SYSTEMS		x								1.75%

		OQO, INC		x								1.75%

		ORBIS SOFTWARE, INC.		x								1.75%

		O'REILLY & ASSOCIATES, INC		x								1.75%

		ORIGINLAB CORPORATION		x								1.75%

		OSBORNE/MCGRAW-HILL		x								1.75%

		OUTSTART		x								1.75%

		OVERLAND STORAGE		x								1.75%

		OVERZONE		x								1.75%

		OXFORD UNIVERSITY PRESS		x								1.75%

		OXYGEN		x								1.75%

		P&A AMERICA		x								1.75%

		PACIFIC EDGE SOFTWARE		x								1.75%

		PACKETEER		x								1.75%

		PAESSLER		x								1.75%

		PALISADE CORP.		x								1.75%

		PALISADE SYSTEMS, INC.		x								1.75%

		PALM INC.		x								1.75%

		PALMGEAR HQ		x								1.75%

		PALMONE ACCESSORIES		x								1.75%

		PALO ALTO NETWORKS		x								1.75%

		PANAVUE		x								1.75%

		PANDA SOFTWARE		x								1.75%

		PANIC		x								1.75%

		PANTONE		x								1.75%

		PAPERTIGER		x								1.75%

		PARABEN CORP.		x								1.75%

		PARADISE SOFTWARE		x								1.75%

		PARAGLYPH PRESS		x								1.75%

		PARAGON SOFTWARE		x								1.75%

		PARALLELS		x								1.75%

		PASSGO TECHNOLOGIES		x								1.75%

		PASSMARK SOFTWARE		x								1.75%

		PASSWARE		x								1.75%

		PATRIOT TECHNOLOGIES INC.		x								1.75%

		PATTON & PATTON		x								1.75%

		PAY AND PLAY SOFTWARE		x								1.75%

		PAYNE CONSULTING		x								1.75%

		PC GUARDIAN		x								1.75%

		PC HELPS		x								1.75%

		PC TOOLS		x								1.75%

		PC WIN		x								1.75%

		PC-DOCTOR		x								1.75%

		PCTA		x								1.75%

		PDFLIB		x								1.75%

		PEACHTREE		x								1.75%

		PEAK PRO		x								1.75%

		PEARSON EDUCATION		x								1.75%

		PEER SOFTWARE		x								1.75%

		PEGASUS SOFTWARE		x								1.75%

		PENDRAGON SOFTWARE		x								1.75%

		PEOPLECUBE		x								1.75%

		PEREGRINE SYSTEMS		x								1.75%

		PERFORCE SOFTWARE		x								1.75%

		PERFORMANCE SOLUTIONS TECHNOLO		x								1.75%

		PERFORMING PC'S		x								1.75%

		PERSEUS BOOKS		x								1.75%

		PERSEUS DEVELOPMENT CORP		x								1.75%

		PERSITS SOFTWARE		x								1.75%

		PERVASIVE SOFTWARE		x								1.75%

		PEST PATROL		x								1.75%

		PG MUSIC		x								1.75%

		PGP CORPORATION		x								1.75%

		PHASE ONE TECHNOLOGY		x								1.75%

		PHD TECHNOLOGIES		x								1.75%

		PHILIPS		x								1.75%

		PHOENIX SOFTWARE INTERNATIONAL		x								1.75%

		PHOENIX TECHNOLOGIES		x								1.75%

		PHOTODEX		x								1.75%

		PHOTODISC, INC.		x								1.75%

		PHOTODISK		x								1.75%

		PHYSICS CURRICULUM & INSTRUCTI		x								1.75%

		PIANOMOUSE.COM		x								1.75%

		PICTURECODE		x								1.75%

		PILLAR DATA SYSTEMS		x								1.75%

		PINNACLE SOFTWARE SOLUTIONS		x								1.75%

		PINNACLE SYSTEMS		x								1.75%

		PISCES CONSERVATION LTD		x								1.75%

		PISTOLSTAR		x								1.75%

		PITRINEC SOFTWARE		x								1.75%

		PIXEL GENIUS		x								1.75%

		PIXOLOGIC		x								1.75%

		PKWARE		x								1.75%

		PLACEWARE		x								1.75%

		PLANON		x								1.75%

		PLATESPIN LTD		x								1.75%

		PMI		x								1.75%

		POCKET MOBILITY INC		x								1.75%

		POCKETGEAR.COM		x								1.75%

		POCKETMAP		x								1.75%

		POINTDEV		x								1.75%

		POINTSEC		x								1.75%

		POLICEK9		x								1.75%

		POLK INTELLIGENCE		x								1.75%

		POLY SOFTWARE		x								1.75%

		POLYCOM		x								1.75%

		POLYVISION		x								1.75%

		PORTLAND GROUP		x								1.75%

		PORTLOCK SOFTWARE		x								1.75%

		PORTRAIT DISPLAY LABS		x								1.75%

		POWER GENERATION		x								1.75%

		POWER ON SOFTWARE		x								1.75%

		POWER PRODUCTION SOFTWARE		x								1.75%

		POWERSHRINK		x								1.75%

		POWERXCHANGE		x								1.75%

		PRAGMATIC BOOKSHELF		x								1.75%

		PRE EMPTIVE SOLUTIONS		x								1.75%

		PRECISE		x								1.75%

		PRE-ENGINEERING SOFTWARE		x								1.75%

		PREMIER ASSISTIVE TECHNOLOGY		x								1.75%

		PREMIUMSOFT CYBERTECH LTD		x								1.75%

		PRENTICE HALL PTR		x								1.75%

		PRESENTATIONPRO		x								1.75%

		PRESTOSOFT		x								1.75%

		PREVX		x								1.75%

		PRIASOFT		x								1.75%

		PRIMAVERA SYSTEMS		x								1.75%

		PRIMERA TECHNOLOGY		x								1.75%

		PRIMER-E LTD		x								1.75%

		PRINCIPIA		x								1.75%

		PRINTEX		x								1.75%

		PRINTKEY		x								1.75%

		PRISM MICROSYSTEMS		x								1.75%

		PROCESS SOFTWARE CORP.		x								1.75%

		PROCESSTEXT GROUP		x								1.75%

		PROCLARITY		x								1.75%

		PRODUCTION ADVANTAGE		x								1.75%

		PROFESSIONAL COMPUTER TECH ASC		x								1.75%

		PROFORMA CORPORATION		x								1.75%

		PROFOUND EFFECTS		x								1.75%

		PROGENY SOFTWARE		x								1.75%

		PROGRESS SOFTWARE		x								1.75%

		PROGRESSIVE SOFTWARE		x								1.75%

		PROJECT INSIGHT		x								1.75%

		PROMAX TECHNOLOGY		x								1.75%

		PROMISEC		x								1.75%

		PROMODAG		x								1.75%

		PRONEXUS		x								1.75%

		PROQUIS GROUP		x								1.75%

		PROVALIS RESEARCH		x								1.75%

		PROVANTAGE		x								1.75%

		PROVISIO		x								1.75%

		PSYCHOLOGICAL SOFTWARE SOLUTIONS		x								1.75%

		PUMA TECHNOLOGY		x								1.75%

		PUNCH SOFTWARE		x								1.75%

		PYRUS NORTH AMERICA LIMITED		x								1.75%

		PYWARE		x								1.75%

		Q1 LABS		x								1.75%

		QARBON		x								1.75%

		QSR INTERNATIONAL		x								1.75%

		QSTAR		x								1.75%

		QUADRALAY		x								1.75%

		QUALCOMM, INC.		x								1.75%

		QUALINT		x								1.75%

		QUALITY DATA, INC.		x								1.75%

		QUALYS		x								1.75%

		QUANTITATIVE MICROSOFTWARE		x								1.75%

		QUANTUM		x								1.75%

		QUARK		x								1.75%

		QUARTZ DEVELOPMENT		x								1.75%

		QUE PUBLISHING		x								1.75%

		QUEUE		x								1.75%

		QUICKWARE		x								1.75%

		QUITE SOFTWARE		x								1.75%

		QUSOFT AS		x								1.75%

		RADEON		x								1.75%

		RADIANCE		x								1.75%

		RADIO IP		x								1.75%

		RADVIEW SOFTWARE		x								1.75%

		RAE INTERNET		x								1.75%

		RAGE.		x								1.75%

		RAMPANT TECH PRESS		x								1.75%

		RANDOM HOUSE PUBLISHERS		x								1.75%

		RANDOM TECHNOLOGIES		x								1.75%

		RANOREX		x								1.75%

		RAPID INTAKE INC.		x								1.75%

		RAPIDREDACT		x								1.75%

		RAPTIVITY		x								1.75%

		RARLABS PRODUCTS		x								1.75%

		RARSOFT		x								1.75%

		RASMUSSEN SOFTWARE		x								1.75%

		RATIONAL SOFTWARE		x								1.75%

		RAXCO SOFTWARE		x								1.75%

		READ KWIK		x								1.75%

		REAL NETWORKS		x								1.75%

		REAL VNC		x								1.75%

		REALNETWORKS		x								1.75%

		REALTIME SOFT		x								1.75%

		REALVIZ CORP.		x								1.75%

		RECOSOFT		x								1.75%

		RECOVERONIX		x								1.75%

		RECRYSTALLIZE COM		x								1.75%

		RED GATE SOFTWARE LTD		x								1.75%

		RED GIANT SOFTWARE		x								1.75%

		RED HAT		x								1.75%

		RED TITAN SOFTWARE		x								1.75%

		REEL LOGIX		x								1.75%

		REFRESH SOFTWARE		x								1.75%

		REFWORKS		x								1.75%

		REGNET-THE REGISTRATION NETWRK		x								1.75%

		REGNOW		x								1.75%

		REGSCAN		x								1.75%

		REGSOFT		x								1.75%

		REL SOFTWARE		x								1.75%

		RELATIVITY TECHNOLOGY		x								1.75%

		REMARK OFFICE		x								1.75%

		REMEDY CORPORATION		x								1.75%

		REMOTESCAN CORPORATION		x								1.75%

		REMOTESOFT INC.		x								1.75%

		REPLACEWIZ		x								1.75%

		REPLICA TECHNOLOGY		x								1.75%

		REPLICON INC.		x								1.75%

		REPORTMILL		x								1.75%

		RES INC		x								1.75%

		RESEARCH IN MOTION		x								1.75%

		RESEARCH SYSTEMS, INC.		x								1.75%

		RESEARCHSOFT		x								1.75%

		RESPONDUS, INC.		x								1.75%

		REVQ		x								1.75%

		RFF ELECTRONICS		x								1.75%

		RGE		x								1.75%

		RHINOSOFT		x								1.75%

		RIGHT ANSWERS		x								1.75%

		RIGHT HEMISPHERE		x								1.75%

		RIGHT SEAT SOFTWARE INC.		x								1.75%

		RIGHTFAX		x								1.75%

		RIOSCAN		x								1.75%

		RISA		x								1.75%

		RIVER EDGE CORP		x								1.75%

		RIVER PAST		x								1.75%

		RIVERDEEP		x								1.75%

		ROAD WARRIOR		x								1.75%

		ROBERT JEN		x								1.75%

		ROC SOFTWARE		x								1.75%

		ROCKWARE		x								1.75%

		ROGER WAGNER PUBLISHING		x								1.75%

		ROGUE WAVE		x								1.75%

		ROLAND CORP. US		x								1.75%

		ROUTERSIM, LLC		x								1.75%

		ROXIO		x								1.75%

		RSA SECURITY		x								1.75%

		R-TOOLS TECHNOLOGY		x								1.75%

		RUNDEGREN		x								1.75%

		RUNTIME SOFTWARE		x								1.75%

		RUPP TECHNOLOGY CORP.		x								1.75%

		RUTH CLARK		x								1.75%

		S.C. DIGITAL SOFTWARE DEV		x								1.75%

		SAFE SOFTWARE		x								1.75%

		SAFEBOOT		x								1.75%

		SAGE SOFTWARE		x								1.75%

		SAGEKEY SOFTWARE		x								1.75%

		SAINT TECHNOLOGIES		x								1.75%

		SALESFORCE.COM		x								1.75%

		SAN MAX SOLUTIONS		x								1.75%

		SANDSTORM ENTERPRISES		x								1.75%

		SANE SOLUTIONS, LLC		x								1.75%

		SANZ INC		x								1.75%

		SAPIEN TECHNOLOGIES		x								1.75%

		SAPIENS SOFTWARE CORP		x								1.75%

		SASSAFRAS		x								1.75%

		SAUSAGE SOFTWARE		x								1.75%

		SAVVION		x								1.75%

		SAWMILL (SAWMILL.NET)		x								1.75%

		SCALABLE SOFTWARE, INC.		x								1.75%

		SCANSOFT		x								1.75%

		SCANSOURCE		x								1.75%

		SCANTRON		x								1.75%

		SCHEDULE VIEW		x								1.75%

		SCHOLASTIC INC.		x								1.75%

		SCIENTIFIC SOFTWARE GROUP		x								1.75%

		SCIENTIFIC SOFTWARE INT'L		x								1.75%

		SCITOR		x								1.75%

		SCOOTER SOFTWARE		x								1.75%

		SCOTLAND YARD SOFTWARE		x								1.75%

		SCOTT MUELLER PUBLISHING		x								1.75%

		SCREENTIME MEDIA		x								1.75%

		SCRIPT LOGIC		x								1.75%

		SDI		x								1.75%

		SEAGULL SCIENTIFIC		x								1.75%

		SEARCHBLOX SOFTWARE		x								1.75%

		SEAVUS		x								1.75%

		SECUGEN		x								1.75%

		SECURE COMPUTING		x								1.75%

		SECURITY INNOVATION		x								1.75%

		SENDMAIL INC.		x								1.75%

		SENFORCE TECHNOLOGIES, INC		x								1.75%

		SERENA SOFTWARE		x								1.75%

		SERENGETI SYSTEMS		x								1.75%

		SERIF SOFTWARE		x								1.75%

		SERIOUS MAGIC		x								1.75%

		SGI		x								1.75%

		SHAREIT!		x								1.75%

		SHAREPOINT SOLUTIONS		x								1.75%

		SHAREWARE		x								1.75%

		SHAVLIK TECHNOLOGIES		x								1.75%

		SHIRT POCKET		x								1.75%

		SIBER SYSTEMS, INC.		x								1.75%

		SIBONEY LEARNING GROUP		x								1.75%

		SIERRA ON-LINE		x								1.75%

		SIGHTLINE SYSTEMS		x								1.75%

		SILANIS		x								1.75%

		SILVER MOUNTAIN		x								1.75%

		SILVERFAST		x								1.75%

		SIM		x								1.75%

		SIMPLE STAR		x								1.75%

		SIMTEC LIMITED		x								1.75%

		SIMUL8		x								1.75%

		SINAUER ASSOCIATES		x								1.75%

		SIRIUS SOFTWARE		x								1.75%

		SITECOMP		x								1.75%

		SIX APART		x								1.75%

		SKANDATA CORP		x								1.75%

		SKETCHUP		x								1.75%

		SKYFORCE		x								1.75%

		SKYSCAPE, INC.		x								1.75%

		SLACKWARE LINUX INC		x								1.75%

		SLEEK SOFTWARE CORPORATION		x								1.75%

		SLICKEDIT		x								1.75%

		SMALL WONDERS SOFTWARE		x								1.75%

		SMART DRAW		x								1.75%

		SMART KIDS SOFTWARE		x								1.75%

		SMART LINK CORP.		x								1.75%

		SMART PROJECTS		x								1.75%

		SMART TECHNOLOGIES		x								1.75%

		SMARTCODE SOLUTIONS		x								1.75%

		SMARTDRAW.COM		x								1.75%

		SMARTFTP		x								1.75%

		SMARTLINK CORPORATION		x								1.75%

		SMARTLITE SOFTWARE		x								1.75%

		SMARTSOUND SOFTWARE		x								1.75%

		SMARTSTUFF		x								1.75%

		SMARTSYNC SOFTWARE		x								1.75%

		SMITH MICRO SOFTWARE		x								1.75%

		SMOOTHWALL		x								1.75%

		SNOW SOFTWARE		x								1.75%

		SNX		x								1.75%

		SOCIAL SKILL BUILDER		x								1.75%

		SOCKET COMMUNICATIONS		x								1.75%

		SOFT ACTIVITY		x								1.75%

		SOFT CAFE		x								1.75%

		SOFT CHAOS		x								1.75%

		SOFT JAW		x								1.75%

		SOFTALK LTD		x								1.75%

		SOFTARTISANS		x								1.75%

		SOFTBYTE LABORTORIES		x								1.75%

		SOFTELEC		x								1.75%

		SOFTERRA LLC		x								1.75%

		SOFTPEDIA.COM		x								1.75%

		SOFTPLAN		x								1.75%

		SOFTPRESS		x								1.75%

		SOFTSOLUTIONS		x								1.75%

		SOFTVELOCITY		x								1.75%

		SOFTWARE DIVERSIFIED SERVICES		x								1.75%

		SOFTWARE ENGINEERING OF AMERIC		x								1.75%

		SOFTWARE FORCES		x								1.75%

		SOFTWARE FX		x								1.75%

		SOFTWARE ILLUSTRATED		x								1.75%

		SOFTWARE LABS		x								1.75%

		SOFTWARE PURSUITS		x								1.75%

		SOFTWARE SHELF INTERNATIONAL		x								1.75%

		SOFTWARE995		x								1.75%

		SOFTWISE		x								1.75%

		SOLARWINDS		x								1.75%

		SOLID DOCUMENTS		x								1.75%

		SOLID OAK SOFTWARE		x								1.75%

		SOLIDWORKS		x								1.75%

		SOLUTION CAFE		x								1.75%

		SOMIX		x								1.75%

		SONIC FOUNDRY		x								1.75%

		SONIC MOBILITY		x								1.75%

		SONIC SOLUTIONS		x								1.75%

		SONIC SYSTEMS		x								1.75%

		SONIC WALL		x								1.75%

		SONY ELECTRONICS INC.		x								1.75%

		SONY MEDIA SOFTWARE		x								1.75%

		SORENSON MEDIA		x								1.75%

		SOTHINK		x								1.75%

		SOURCEGEAR		x								1.75%

		SOUTH RIVER TECHNOLOGIES		x								1.75%

		SOUTHWESTERN COLLEGE PUBLISHING		x								1.75%

		SOUTHWESTERN EDUCATIONAL PUBL.		x								1.75%

		SPACE HOLDINGS (IMAGINOVIA)		x								1.75%

		SPAM MARSHALL		x								1.75%

		SPARK SPACE		x								1.75%

		SPARTACOM		x								1.75%

		SPARX SYSTEMS		x								1.75%

		SPECIAL OPERATION SOFTWARE		x								1.75%

		SPECTORSOFT		x								1.75%

		SPECTRACOM		x								1.75%

		SPECTRAL CORE		x								1.75%

		SPEECH RECOGNITION SOFTWARE		x								1.75%

		SPEEDBIT INC		x								1.75%

		SPEEDSKIN		x								1.75%

		SPEEDYSCAN		x								1.75%

		SPERRY SOFTWARE		x								1.75%

		SPI DYNAMICS		x								1.75%

		SPLASHDATA		x								1.75%

		SPRINGER-VERLAG		x								1.75%

		SPSS		x								1.75%

		SPYDAMAN		x								1.75%

		SQBOX SOLUTIONS LTD		x								1.75%

		SQL EDITOR		x								1.75%

		SSH COMMUNICATIONS SECURITY		x								1.75%

		SSH LIMITED		x								1.75%

		SSI		x								1.75%

		ST BERNARD SOFTWARE		x								1.75%

		STARNET COMMUNICATIONS		x								1.75%

		STARTLY TECHNOLOGIES		x								1.75%

		STARTSTOP		x								1.75%

		STATA CORP.		x								1.75%

		STAT-EASE, INC		x								1.75%

		STATISTICAL SOLUTIONS		x								1.75%

		STATSOFT, INC.		x								1.75%

		STEELEYE		x								1.75%

		STEELRAY		x								1.75%

		STEFANI WARREN & ASSOCIATES		x								1.75%

		STEGANOS		x								1.75%

		STELLAR INFORMATION SYSTEMS		x								1.75%

		STELLAR SOFTWARE		x								1.75%

		STEPWARE INC.		x								1.75%

		STERLING COMMERCE		x								1.75%

		STOMPSOFT		x								1.75%

		STONEBRANCH		x								1.75%

		STONEFIELD SOFTWARE		x								1.75%

		STORIX		x								1.75%

		STRATA		x								1.75%

		STREAMBASE		x								1.75%

		STRIDER SOFTWARE		x								1.75%

		STW SOFTWARE		x								1.75%

		STYLEEASE		x								1.75%

		STYLUS INNOVATION		x								1.75%

		STYLUS STUDIO		x								1.75%

		SUBROSASOFT		x								1.75%

		SUDAAN SOFTWARE		x								1.75%

		SUMMATION LEGAL TECHNOLOGIES		x								1.75%

		SUMTOTAL SYSTEMS		x								1.75%

		SUN MICROSYSTEMS		x								1.75%

		SUN ONE		x								1.75%

		SUNBELT SOFTWARE		x								1.75%

		SUNBURST		x								1.75%

		SUNBURST HYPERSTUDIO		x								1.75%

		SUNCOM TECHNOLOGIES		x								1.75%

		SUPER SIMPLE SOFTWARE		x								1.75%

		SURF CONTROL		x								1.75%

		SURFING GECKO SOFTWARE		x								1.75%

		SURFSTATS		x								1.75%

		SURVEY MONKEY		x								1.75%

		SURVEYGOLD		x								1.75%

		SUSTEEN		x								1.75%

		SWEET WATER		x								1.75%

		SWIFTVIEW		x								1.75%

		SWISHZONE		x								1.75%

		SWREG		x								1.75%

		SWSOFT		x								1.75%

		SYBEX		x								1.75%

		SYGATE TECHNOLOGIES		x								1.75%

		SYMBOL PRODUCTS		x								1.75%

		SYNAMETRICS		x								1.75%

		SYNCSORT		x								1.75%

		SYNERGY		x								1.75%

		SYNGRESS PUBLISHING		x								1.75%

		SYNTHETIK SOFTWARE		x								1.75%

		SYSTEM TOOLS		x								1.75%

		SYSTEMWARE, INC		x								1.75%

		SYSTRAN SOFTWARE		x								1.75%

		SYSTWEAK		x								1.75%

		SYWARE		x								1.75%

		TABLEAU SOFTWARE		x								1.75%

		TABULA DIGITA		x								1.75%

		TACTICAL SOFTWARE		x								1.75%

		TAL TECHNOLOGIES		x								1.75%

		TALL COMPONENTS		x								1.75%

		TALLAC TECHNOLOGY		x								1.75%

		TALLY SYSTEMS CORP.		x								1.75%

		TANDEM		x								1.75%

		TANGENT SCIENTIFIC SUPPLY		x								1.75%

		TANGOSOL		x								1.75%

		TASA		x								1.75%

		TEAMSTUDIO		x								1.75%

		TECH SOFT		x								1.75%

		TECH4LEARNING		x								1.75%

		TECHHIT		x								1.75%

		TECHNICAL ANIMATIONS INC.		x								1.75%

		TECHNIK		x								1.75%

		TECHNOLOGY PATHWAYS		x								1.75%

		TECHNOLOGY SKILLS		x								1.75%

		TECHREPUBLIC		x								1.75%

		TECHSOFT		x								1.75%

		TEKLYNX		x								1.75%

		TELEATLAS		x								1.75%

		TELECOMMUNICATIONS SYSTEMS INC		x								1.75%

		TELERIK		x								1.75%

		TELESTREAM		x								1.75%

		TEMBRIA		x								1.75%

		TEMPO		x								1.75%

		TENABLE SECURITY SOFTWARE		x								1.75%

		TENEBRILL		x								1.75%

		TENNYSON MAXWELL		x								1.75%

		TERABYTE UNLIMITED		x								1.75%

		TERRAGO TECHNOLOGIES		x								1.75%

		TERRAN INTERACTIVE		x								1.75%

		TEST KING		x								1.75%

		TESTOUT CORPORATION		x								1.75%

		TETHYS SOLUTIONS, LLC		x								1.75%

		TEVRON		x								1.75%

		TEXAS INSTRUMENTS		x								1.75%

		TEXTCONTROL		x								1.75%

		TEXTPAD		x								1.75%

		TGRMN SOFTWARE		x								1.75%

		THAWTE USA		x								1.75%

		THE COVENANT CONSORTIUM		x								1.75%

		THE GADGET FACTORY		x								1.75%

		THE LEARNING CO.		x								1.75%

		THE MESSAGING ARCHITECTS		x								1.75%

		THE POWER X CHANGE		x								1.75%

		THE PROGRAMMERS' CONSORTIUM		x								1.75%

		THE TALL TOWER		x								1.75%

		THEBRAIN TECHNOLOGIES CORP.		x								1.75%

		THEORIST INTERACTIVE		x								1.75%

		THETUS		x								1.75%

		THINKMAP		x								1.75%

		THINKWARE		x								1.75%

		THOMPSON SCIENTIFIC		x								1.75%

		THOMSON LEARNING TOOLS		x								1.75%

		THUNDERHEAD ENGINEERING		x								1.75%

		THUNDERSTONE SOFTWARE		x								1.75%

		THURSBY SOFTWARE SYSTEMS		x								1.75%

		TIME VALUE SOFTWARE		x								1.75%

		TNT SOFTWARE		x								1.75%

		TOFFA INTERNATIONAL LTD.		x								1.75%

		TOLIS GROUP		x								1.75%

		TOM SNYDER PRODUCTIONS, INC.		x								1.75%

		TOOL FACTORY		x								1.75%

		TOOLFARM		x								1.75%

		TOON BOOM		x								1.75%

		TOPAZ LABS		x								1.75%

		TOTAL TRAINING		x								1.75%

		TOTALLY HIP SOFTWARE, INC		x								1.75%

		TOUCH OF LIFE TECHNOLOGIES		x								1.75%

		TOUCHPAPER		x								1.75%

		TOWN4KIDS		x								1.75%

		TRACSYSTEMS, INC.		x								1.75%

		TRAFFICWARE.COM		x								1.75%

		TRAIN SIGNAL		x								1.75%

		TRANCITE LOGIC SYSTEMS		x								1.75%

		TRANSCENDER CORP		x								1.75%

		TRANSEND		x								1.75%

		TRANSLATION.NET		x								1.75%

		TRANSOFT SOLUTIONS		x								1.75%

		TRANSPARENT LANGUAGE		x								1.75%

		TREE STAR		x								1.75%

		TREEAGE		x								1.75%

		TREEHOUSE SOFTWARE		x								1.75%

		TRELLIAN		x								1.75%

		TRICERAT		x								1.75%

		TRINITY MILLENEUM GROUP		x								1.75%

		TRIPWIRE		x								1.75%

		TRIRIGA		x								1.75%

		TRISYS, INC		x								1.75%

		TROI AUTOMATISERING		x								1.75%

		TROUBLE SHOOTER		x								1.75%

		TRUST DIGITAL		x								1.75%

		TUMBLEWEED COMMUNICATIONS		x								1.75%

		TWINBRIDGE		x								1.75%

		TYPHOON		x								1.75%

		ULEAD SYSTEMS		x								1.75%

		ULTIMATE SOFTWARE DESIGNS INC		x								1.75%

		ULTIMATE TOOLKIT (UTK)		x								1.75%

		ULTRALINGUA, INC.		x								1.75%

		UNICORN SOLUTIONS, INC		x								1.75%

		UNITED BINARY, LLC		x								1.75%

		UNITEDMEDIAINC.		x								1.75%

		UNITYPE		x								1.75%

		UPPERSPACE CORPORATION		x								1.75%

		URCHIN SOFTWARE CORP		x								1.75%

		USABLENET		x								1.75%

		UTIMACO (ENCRYPTION)		x								1.75%

		UTIMACO SAFEWARE		x								1.75%

		V COMMUNICATIONS, INC.		x								1.75%

		VALUSOFT		x								1.75%

		VANDYKE TECHNOLOGIES		x								1.75%

		VARA SOFTWARE		x								1.75%

		VCOM3D		x								1.75%

		V-COMMUNICATIONS		x								1.75%

		VDS TECHNOLOGIES		x								1.75%

		VECTOR NETWORKS		x								1.75%

		VEER		x								1.75%

		VELSOFT COURSEWARE		x								1.75%

		VENDPRINT		x								1.75%

		VENICE SYSTEMS		x								1.75%

		VENTURA EDUCATIONAL SYSTEMS		x								1.75%

		VERDICT SYSTEMS		x								1.75%

		VERIAM TECHNOLOGIES		x								1.75%

		VERISIGN		x								1.75%

		VERITY INC		x								1.75%

		VERNIER SOFTWARE		x								1.75%

		VERSATILE CONTROL SYSTEMS		x								1.75%

		VERVANTE INC		x								1.75%

		VERYPDF		x								1.75%

		VIEWCAST CORPORATION		x								1.75%

		VINZANT, INC		x								1.75%

		VIRTOCK TECHNOLOGIES		x								1.75%

		VIRTUAL COMMUNICATIONS, INC		x								1.75%

		VIRTUAL FIRMWARE		x								1.75%

		VIRTUAL INK.		x								1.75%

		VIRTUAL LIGHT LAB		x								1.75%

		VIRTUALSETWORKS		x								1.75%

		VIRTUOZZO		x								1.75%

		VISIBLE LIGHT		x								1.75%

		VISIBLE SYSTEMS		x								1.75%

		VISION SOFTWARE SOLUTIONS		x								1.75%

		VISION TECHNOLOGIES		x								1.75%

		VISIONOBJECTS		x								1.75%

		VISIONS		x								1.75%

		VISION'S EDGE		x								1.75%

		VISIONSHAPE		x								1.75%

		VISIONSOFT		x								1.75%

		VISISCIENCE		x								1.75%

		VISUAL CLICK SOFTWARE		x								1.75%

		VISUAL INFINITY		x								1.75%

		VISUAL MIND		x								1.75%

		VISUAL OBJECTS MODELERS		x								1.75%

		VISUAL PROGRAMMING LIMITED		x								1.75%

		VISUAL SOFTWARE		x								1.75%

		VISUAL STATEMENT		x								1.75%

		VISUALVSN		x								1.75%

		VISUALWARE		x								1.75%

		VIZIONCORE		x								1.75%

		VNI SOFTWARE		x								1.75%

		VOOM INTERNATIONAL		x								1.75%

		VOVICI CORPORATION		x								1.75%

		VOYAGERSOFT, LLC		x								1.75%

		VR TOOLBOX INC		x								1.75%

		VYAPIN SOFTWARE SYSTEMS		x								1.75%

		VYOPTA		x								1.75%

		WACOM		x								1.75%

		WALTER LORRAINE BOOKS		x								1.75%

		WARECENTRAL		x								1.75%

		WASP		x								1.75%

		WASP TECH-INFORMATICS		x								1.75%

		WASP TECHNOLOGIES		x								1.75%

		WATCHFIRE		x								1.75%

		WATCHGUARD TECHNOLOGIES		x								1.75%

		WATERLOO HYDROGEOLOGIC INC.		x								1.75%

		WAVECREST		x								1.75%

		WAVEMETRICS		x								1.75%

		WAVES IN MOTION		x								1.75%

		WAVEWARE TECHNOLOGIES		x								1.75%

		WEB PERFORMANCE, INC.		x								1.75%

		WEBASSIST		x								1.75%

		WEBEX COMMUNICATIONS		x								1.75%

		WEBROOT SOFTWARE		x								1.75%

		WEBSITE PROS		x								1.75%

		WEBSPY		x								1.75%

		WEBSUPERGOO		x								1.75%

		WEBTRENDS		x								1.75%

		WEIRD SOLUTIONS INC		x								1.75%

		WESTCON INC		x								1.75%

		WETSTONE		x								1.75%

		WHERIFY WIRELESS		x								1.75%

		WHITE CANYON		x								1.75%

		WHITESMOKE		x								1.75%

		WHITETOWN		x								1.75%

		WHOLE SECURITY		x								1.75%

		WILDFORM		x								1.75%

		WILDPACKETS		x								1.75%

		WILEY JOHN & SONS		x								1.75%

		WILEY PUBLISHING		x								1.75%

		WILSON WINDOW WARE		x								1.75%

		WILY TECHNOLOGY		x								1.75%

		WIN EDT		x								1.75%

		WINGWARE		x								1.75%

		WINOCULAR		x								1.75%

		WINRAR		x								1.75%

		WINTERNALS SOFTWARE		x								1.75%

		WINTERTREE		x								1.75%

		WINWAY		x								1.75%

		WINZIP		x								1.75%

		WIRESHARK		x								1.75%

		WISE SOFTWARE		x								1.75%

		WISE SOLUTIONS		x								1.75%

		WITNESS SOFTWARE		x								1.75%

		WITNESS SYSTEMS		x								1.75%

		WM SOFTWARE		x								1.75%

		WOLFRAM RESEARCH		x								1.75%

		WOLL TO WOLL		x								1.75%

		WONDERSHARE SOFTWARE		x								1.75%

		WOODSTONE COMPUTER CONSULTING		x								1.75%

		WOODWING SOFTWARE		x								1.75%

		WORD MAGIC		x								1.75%

		WORKBRAIN		x								1.75%

		WORKSHARE TECHNOLOGY		x								1.75%

		WORLD TECH DEVICES		x								1.75%

		WORLDWARE PUBLISHING		x								1.75%

		WRENSOFT		x								1.75%

		WROX PRESS		x								1.75%

		WRQ		x								1.75%

		WYNIT, INC.		x								1.75%

		X1 TECHNOLOGIES		x								1.75%

		XCEED SOFTWARE		x								1.75%

		XEQUTE SOFTWARE		x								1.75%

		XEROX CORPORATION		x								1.75%

		XFX		x								1.75%

		XLNOW		x								1.75%

		XOSOFT		x								1.75%

		XSIGO		x								1.75%

		XTOOLS		x								1.75%

		XTRA		x								1.75%

		XTREME		x								1.75%

		XXCOPY		x								1.75%

		XYTHOS SOFTWARE, INC		x								1.75%

		YAMAHA (STEINBERG)		x								1.75%

		YES SOFTWARE		x								1.75%

		YOSEMITE TECHNOLOGIES		x								1.75%

		YRRID SOFTWARE		x								1.75%

		YTRIA		x								1.75%

		ZASIO ENTERPRISES INC.		x								1.75%

		ZAXWERKS		x								1.75%

		ZEBRA TECHNOLOGIES		x								1.75%

		ZEMAX DEVELOPMENT SOFTWARE		x								1.75%

		ZEND		x								1.75%

		ZENITH DATA SYSTEMS		x								1.75%

		ZENOSS		x								1.75%

		ZIMBRA, INC.		x								1.75%

		ZIX CORPORATION		x								1.75%

		ZOGO TECHNOLOGIES		x								1.75%

		ZOGOTECH		x								1.75%

		ZONE LABS		x								1.75%

		ZYLAB		x								1.75%

		ZZOUNDS.COM		x								1.75%

		ZZZ SOFTWARE		x								1.75%





Reports-Hourly

		PRICING SHEET  - Reports - Hourly

		There are two Excel pricing sheets 'Rates by Publisher' and 'Reports-Hourly' in this file; complete both

		Insert Lines as needed

		Consulting Assistance

		Staff Position Description		Hourly Rate

		Sr. Solutions Architect - Software		$   220.00

		Solution Architect - Software		$   182.00

		Sr. Consultant - Software		$   143.00

		Consultant		$   110.00

		Associate Consultant - Software		$   83.00

		Sr. Project Manager - Software		$   220.00

		Project Manager - Software		$   182.00

		Sr. Engagement Manager - Software		$   220.00

		Custom Reports

		Description		Pricing

		Polaris SAM - Baseline - Tier 1 Publisher - 0 to 1,000 Devices		$4,000

		Polaris SAM - Baseline - Tier 1 Publisher - 1,001 - 2,500 Devices		$4/device

		Polaris SAM - Baseline - Tier 1 Publisher - 2,501 - 5,000 Devices		$3.50 / device

		Polaris SAM - Baseline - Tier 1 Publisher - 5,001 - 15,000 Devices		$3.25 / device

		Polaris SAM - Baseline - Tier 1 Publisher - 15,001 - 25,000 Devices		$3.00 / device

		Polaris SAM - Managed Service - Tier 1 Publishers (Up to 10 for 1 Year) 0-1,000 Devices		$12,000

		Polaris SAM - Managed Service - Tier 1 Publishers (Up to 10 for 1 Year) 1,001 - 2,500 Devices		$11.50 / device

		Polaris SAM - Managed Service - Tier 1 Publishers (Up to 10 for 1 Year) 2,501 - 5,000 Devices		$10.25 / device

		Polaris SAM - Managed Service - Tier 1 Publishers (Up to 10 for 1 Year) 5,001 - 15,000 Devices		$9.25 / device

		Polaris SAM - Managed Service - Tier 1 Publishers (Up to 10 for 1 Year) 15,001 - 25,000 Devices		$8.50 / device

		Polaris SAM - Managed Service with Polaris Discovery - Tier 1 Publishers (Up to 10 for 1 Year) 0-1,000 Devices		$14,000

		Polaris SAM - Managed Service with Polaris Discovery - Tier 1 Publishers (Up to 10 for 1 Year) 1,001 - 2,500 Devices		$13.50 / device

		Polaris SAM - Managed Service with Polaris Discovery - Tier 1 Publishers (Up to 10 for 1 Year) 2,501 - 5,000 Devices		$12.25 / device

		Polaris SAM - Managed Service with Polaris Discovery - Tier 1 Publishers (Up to 10 for 1 Year) 5,001 - 15,000 Devices		$11.25 / device

		Polaris SAM - Managed Service with Polaris Discovery - Tier 1 Publishers (Up to 10 for 1 Year) 15,001 - 25,000 Devices		$10.50 / device

		Other Optional Services

		Description		Pricing
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Federal Tax ID: 22­3009648


33 Knightsbridge Road


Piscataway, NJ 08854


Phone: 888­764­8888


Fax: 732­805­9669


Please remit payment to:


P.O. Box 952121


Dallas, TX 75395­2121


Wire information:


Wachovia Bank


a/c# 2000037641964


ABA# 031201467


Invoice No. B00263850


Invoice Date 4/6/2011


Customer number 1016836


Sales order S00252224


Finance charge of 1.5% per month will be charged


on past due accounts ­ 18%/yr.


All returns require an RMA# supplied by your SHI


Sales team.


Bill To


NJ ADMIN OFFICE OF THE COURTS


JUDICIARY FISCAL UNIT


P.O. BOX 985


TRENTON, NJ 08625


US


Ship To


NJ ADMIN OFFICE OF THE COURTS


25 W Market St PO 037


Justice Complex, 2 North


7405239/ITO Software Cont


TRENTON, NJ 08625


US


Ship Date


4/6/2011


Salesperson


Denise Verdicchio NJ Gov't


Purchase Order


7405239


Ship Via


UPS GROUND


FOB


FOB DEST


Terms


NET 30


Item No.


Mfg Part No. Description


Qty


Ordered


Qty


Shipped


Unit


Price


Extended


Price


18785493


RES­09­PRO


Articulate Rapid E­Learning Studio Pro


09 Multiple platforms English ESD Software


3 3 1,412.00 4,236.00


Sales Balance 4,236.00


Freight 0.00


Recycling Fee 0.00


Sales Tax 0.00


Total 4,236.00


Currency USD
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Order Confirmation
SHI International Corp.
33 Knightsbridge Road
Piscataway, NJ 08854
US


Phone: 888­764­8888


Sales order S00260534
Order date 4/14/2011
Customer Account 1012067
Customer PO 2222532
Customer Reference
Payment Credit Card


SHI Account Executive Moler/MS Orders
SHI Account Manager Jason P Martell


Bill To
Belinda White
UNIVERSITY OF CALIFORNIA
MC/1980
410 Barrows Hall
UC Berkeley, CA 94720
US


Ship Via ESD


Ship To
UNIVERSITY OF CALIFORNIA AT BERKELEY
410 Barrows Hall
MC 1980
2222532/Belinda White
BERKELEY, CA 94720
US


Item No.
Mfg Part No. Description


Qty
Ordered


Unit
Price


Extended
Price


21748301
79P­03575


OfficeProPlus 2010 ALNG MVL
Windows ­ Multiple Windows Platform All Languages
ESD Software


1 49.44 49.44


Berkeley Product Key: YK9C7­ ­TF8HR


Sales Balance 49.44
Freight 0.00
Recycling Fee 0.00
Sales Tax 0.00
Total 49.44
Currency USD


* This Is Not An Invoice *
Thank You for Your Order


The Products offered under this order confirmation are subject to the SHI Return Policy posted at
www.shi.com/returnpolicy, unless there is an existing agreement between SHI and the Customer.


Page 1 of 1







License Confirmation
SHI International Corp.
33 Knightsbridge Road
Piscataway, NJ 08854
US


Phone: 888­764­8888


Sales order S00260821
Order date 4/14/2011
Customer Account
Customer PO 2000046203
Customer Reference
Payment Net 30 Days


SHI Account Executive Amanda Moler
SHI Account Manager Jason P Martell


Bill To
Eric Eichorn
UNIVERSITY OF CALIFORNIA
AT BERKELEY­DISBURS. OFFC
30 UNIV HALL
BERKELEY, CA 94720
US


Ship Via ESD


Ship To
UNIVERSITY OF CALIFORNIA AT BERKELEY
Tolman Hall
Room 3210
2000046203/Eric Eichorn
BERKELEY, CA 94720
US


Item No.
Mfg Part No. Description


Qty
Ordered


22432593
65083691PU


Acrobat Professional 10 Lic ­ Edu CLP4  Lev3
10 Windows ­ Multiple Windows Platform English ESD Software
Agreement No.: 


1


* This Is Not An Invoice *
Thank You for Your Order


The Products offered under this order confirmation are subject to the SHI Return Policy posted at
www.shi.com/returnpolicy, unless there is an existing agreement between SHI and the Customer.
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Sales History Reports


These standard reports provide an overview of your purchases from SHI. As mentioned above, our system allows for the tracking of Customer Specific Fields, therefore we are able to generate these reports in many ways.  SHI will provide these reports in any time frame that you require, and in one of three formats: detail of all transactions, summary by part number, or summary by manufacturer name.  


· Spend by Manufacturer – summary of total dollars spent in period with one specific manufacturer, all manufacturers, or a sub-set thereof.


· Spend by Product – summary of total dollars spent in period for one specific product, all products, or sub-set thereof.


· Spend by Product Type – summary of total dollars spent in period for shrink-wrap versus licensing or by UNSPSC.


· Spend by Organization, Enterprise, Conglomerate – again, each of the above reports can be pulled based on a specific organization, enterprise or conglomerate
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Software Licensing Reports


With an emphasis on flexible, robust reports, SHI has established itself as the most effective License provider.  Our capabilities will relieve the PE of the burdensome requirements of these agreements.  These reports can consolidate all of your license agreements, or focus on a single program. 


· Entitlements Report - Perfect for the Contract Administrator, the Entitlements Report summarizes the customer’s licensing agreements, anniversary dates, and end dates.


· Contract Invoice Detail—provides a summary of your purchases per licensing program for contract milestone comparisons—by point value, quantity, or dollar value, depending upon your contract terms.


· Maintenance Renewal—provides advance notice when maintenance purchases are expiring.  This report is available in any timeframe that you request (i.e. 30 days or 60 days in advance), to provide you with enough time to budget your renewals, evaluate which renewals are necessary and which are no longer in effect, and to place the renewal order with SHI.
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		Software & Licensing

		Director Software & Licensing

		Patrick Hart



		Adobe

		Licensing and Product Specialist 

		Brandon Christensen



		 

		Licensing and Product Specialist 

		Eric Goodman



		 

		Licensing and Product Specialist 

		Patrick Breslin



		 

		Licensing and Product Specialist 

		Stephen Merritt



		 

		 

		 



		Attachmate

		Licensing and Product Specialist

		Melissa Logothetis



		 

		 

		 



		Autodesk

		Licensing and Product Specialist

		Alexandra Bernard



		 

		 

		 



		Business Objects

		Licensing and Product Specialist

		Thomas Perri



		 

		 

		 



		Check Point

		Security Sales Specialist

		Laura Riolo



		 

		 

		 



		Citrix

		Licensing and Product Specialist

		Sandy DeVico



		 

		 

		 



		Commvault

		Licensing and Product Specialist

		Daryl Buist 



		 

		 

		 



		Computer Associates

		Licensing and Product Specialist

		Thomas Perri



		 

		 

		 



		Corel

		Licensing and Product Specialist

		Daryl Buist



		 

		 

		 



		Google

		Licensing and Product Specialist

		Alexandra Bernard



		 

		 

		 



		IBM Software

		IBM SVP/SVI Specialist

		Erika Crisci



		 

		Licensing and Product Specialist

		Rich Atchana



		 

		 

		 



		Intel Software

		Licensing and Product Specialist

		Alexandra Bernard



		 

		 

		 



		Kaspersky

		Licensing and Product Specialist

		Daryl Buist



		 

		 

		 



		LanDesk

		Licensing and Product Specialist

		Alexandra Bernard



		 

		 

		 



		Licensing Operations (Non-MS)

		Operations Specialist

		Marilyn Nagel



		 

		Operations Specialist

		Heena Amin



		 

		Operations Specialist

		Aneta Wywrot



		 

		 

		 



		McAfee

		Licensing and Product Specialist

		Tracy Furmick



		 

		Security Sales Specialist

		Laura Riolo



		 

		 

		 



		Microsoft Operations

		Microsoft Operations Team Manager

		Tim Levers



		 

		Microsoft Operations Specialist

		Abdulai Abu-Bakarr



		 

		Microsoft Operations Specialist

		Christine Owens



		 

		Microsoft Operations Specialist

		Alexandria Brummell



		 

		Microsoft Operations Specialist

		Deyana Ibrahim



		 

		Microsoft Operations Specialist

		Christina Polidura



		 

		Microsoft Operations Specialist

		Heather Botcowsky



		 

		Microsoft Operations Specialist

		Erin Dusko



		 

		Microsoft Operations Specialist

		Mike Molina



		 

		 

		 



		Microsoft Contracts

		Microsoft Contracts Team Manager

		Karen Infusino



		 

		Microsoft Contracts Specialist

		Angela Arias



		 

		Microsoft Contracts Specialist

		Caitlin Matkowsky



		 

		Microsoft Contracts Specialist

		Rajeev Jalan



		 

		Microsoft Contracts Specialist

		Ernesto Romero



		 

		Microsoft Contracts Specialist

		Kevin Jean-Louis



		 

		Microsoft Contracts Specialist

		Kristin Laffey



		 

		Microsoft Contracts Specialist

		Kristin Prizzi



		 

		Microsoft Contracts Specialist

		Meagan Hanley



		 

		Microsoft Contracts Specialist

		Mike Anton



		 

		Microsoft Contracts Specialist

		Thomas Castles



		 

		Microsoft Contracts Specialist

		Ciara Thorze



		 

		 

		 



		Microsoft Support

		Microsoft Support Specialist

		Dan de Matos



		 

		Microsoft Support Specialist

		Laron Hines



		 

		Microsoft Support Specialist

		Lisa Ragantesi



		 

		Microsoft Support Specialist

		Rafael Victor



		 

		Microsoft Support Specialist

		Sherrin Richards



		 

		Microsoft Support and Licensing Sales Specialist

		Michelle DeAngelis



		 

		Software Assurance Benefits

		Jessica DiFilippo



		 

		Software Assurance Benefits

		Rosemarie Pieper



		 

		SPLA Program Manager/BPOS

		Brian Raffuel



		Microsoft Marketing

		Microsoft Marketing Specialist

		Mary Lefebvre



		 

		Microsoft Marketing Specialist

		Doug Klamm



		 

		Microsoft Marketing Specialist

		Jeana Kelly



		 

		 

		 



		Microsoft Licensing Executives

		Microsoft Licensing Executive-Ent

		Blake Gollnick



		 

		Microsoft Licensing Executive-Ent

		Deborah Childress



		 

		Microsoft Licensing Executive-Ent

		Helene Pearn



		 

		Microsoft Licensing Executive-Ent

		Lisa Levin



		 

		Microsoft Licensing Executive-Ent

		Renee Yohannan



		 

		Microsoft Licensing Executive-Corp

		Allison Prairie



		 

		Microsoft Licensing Executive-Corp

		DeAnna Gatrel



		 

		Microsoft Licensing Executive-Corp

		Caitlin Edwards



		 

		Microsoft Licensing Executive-Corp

		Daniel Drury



		 

		Microsoft Licensing Executive-Corp

		James Klintworth



		 

		Microsoft Licensing Executive-Corp

		Lisa Carbonaro



		 

		Microsoft Licensing Executive-Corp Canada

		Jeff Schwalm



		 

		 

		 



		Microsoft EMEA Support

		Microsoft Licensing Specialist  

		Malin Wallenius



		 

		Microsoft Licensing Specialist  

		Nada Issa



		 

		 

		 



		NetIQ

		Licensing and Product Specialist

		Melissa Logothetis



		 

		 

		 



		Novell

		Licensing and Product Specialist

		Melissa Logothetis



		 

		 

		 



		Nuance

		Licensing and Product Specialist

		Daryl Buist



		 

		 

		 



		OpenText

		Licensing and Product Specialist

		Alexandra Bernard



		 

		 

		 



		Oracle

		Licensing and Product Specialist

		Sheryl Tucker



		 

		 

		 



		Quest

		Licensing and Product Specialist

		Daryl Buist



		 

		 

		 



		RedHat

		Licensing and Product Specialist

		Alexandra Bernard



		 

		 

		 



		RSA

		Security Sales Specialist

		Laura Riolo



		 

		 

		 



		Sophos

		Licensing and Product Specialist

		Sheryl Tucker



		 

		 

		 



		Symantec

		Licensing and Product Specialist 

		Jennifer Astroff



		 

		Licensing and Product Specialist 

		Jessica Lemmon



		 

		Licensing and Product Specialist 

		Shari Mendelson



		 

		Pre-Sales Solution Archtitect

		Kyle Rapp



		 

		 

		 



		Trend Micro

		Licensing and Product Specialist

		Daryl Buist



		 

		 

		 



		Websense

		Licensing and Product Specialist

		Sheryl Tucker
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		Statement of Work

		STATE OF ARIZONA



		

		

		Agency:      Arizona Dept. of Administration


                   State Procurement Office (ADOA/SPO)



		

		

		Customer:  WSCA participating states; AZ Statewide


                   (state agencies & cooperative partners)



		Description:  WSCA Software Value-Added Reseller

		







1
INTRODUCTION


1.1
Purpose  
The State Procurement Office of the Arizona Department of Administration is requesting proposals, on behalf of the State of Arizona and the Western States Contracting Alliance (WSCA), from software value-added resellers to provide distributed software and related services.  


SHI Response:


SHI understands and agrees.  SHI is an authorized reseller for hundreds of Software Publishers.  We commit to providing the brands included in the RFP, as well as future brands the PEs may request in the future.


1.2
Introduction and Background


WSCA was formed in October 1993.  The purposes of WSCA are to establish the means by which participating states may join together in cooperative multi-state contracting, to ensure the commitment of each participating state, and to provide regular and ongoing assistance to participating states in researching, developing, and administering procurement and contractual specifications and requirements.  WSCA is a cooperative purchasing arm of the National Association of State Procurement Officials (NASPO). The mission of WSCA is to implement multi-state contracts to achieve cost-effective and efficient acquisition of quality products and services.  WSCA membership consists of the principal procurement official that heads the state central procurement organization, or designee for that state, from the states of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington, and Wyoming.  



NASPO is a non-profit association dedicated to strengthening the procurement community through education, research, and communication.  It is made up of the directors of the central purchasing offices in each of the 50 states, the District of Columbia and the territories of the United States.  NASPO is an organization through which the member purchasing officials provide leadership in professional public purchasing, improve the quality of purchasing and procurement, exchange information, and cooperate to attain greater efficiency and economy.


This is the first solicitation conducted under the auspices of WSCA for software value-added reseller (SVAR) products and services.  


We anticipate multiple awards resulting from this solicitation.  The State of Arizona, as Lead State, will conduct the solicitation and will execute a Master Price Agreement (MPA) with awarded offerors on behalf of the State of Arizona and the participating states.  Individual participating states will select an MPA contractor and execute a Participating Addendum (PA) with each MPA contractor they select individually to establish the authorization for the MPA contractor to provide the products and services per the MPA and PA in that State.  Individual states are not required to enter into a PA with all awarded MPA contractors.   Some states may elect to enter a PA with only one MPA contractor; other states may elect to enter into multiple PA’s.  


SHI Response:


SHI understands the value to the Participating States in joining together in a cooperative contract.  We have experience working with Cooperative Contracts, we understand the unique requirements and are fully capable of meeting the objectives and supporting the requirements.


1.3
Goals and Objectives.
The goal of this solicitation is to contract with software value-added resellers who would provide distributed software and related services to eligible users of the resulting contracts.  The objectives are to contract with successful offerors who are authorized resellers of distributed Commercial Off-the-Shelf (COTS) software for identified key software publishers as well as being sellers of general distributed software (non-specified publishers).  In addition to selling software, and selling maintenance and support agreements for new and previously-purchased software, the Reseller would provide related services to include, but not be limited to, tracking licenses (new and existing), monitoring volume levels and opportunities, training, implementation, and consulting.  The Reseller would also work in conjunction with the WSCA/NASPO personal computers, servers/storage, printers, and peripherals contracts, or a participating state’s equivalent contracts, as may be required by the individual states, to provide their best reasonable effort to see ensure that software licenses for delivered computing hardware are purchased and tracked through this contract


SHI Response:


SHI understands and agrees.  We are authorized reseller for the products requested under this RFP and we provide the Value-Added Services needed to assist the States to manage their software procurement and licenses.  Please see the details of the services and our offering in the Methodology Questionnaire.


1.4
Definitions 


· “Authorized Purchaser” means an individual authorized by a Participating Entity to place orders against this contract.  


· “Contracts” means a Master Price Agreement (MPA) executed between the Offeror and the State of Arizona on behalf of WSCA as a result of this solicitation, and a Participating Addendum (PA) executed between an MPA contractor and an individual participating State.  For example, under this contract, a contractor with the State of Arizona would have an executed MPA and an executed PA with Arizona.   


· “Commercial Off the Shelf or COTS” means software products that are ready-made and available for sale to the general public.  COTS products are designed to be implemented easily into existing systems without the need for customization, also referred to as ‘distributed software’.   


· “End-User License Agreement” or “License Agreement” is a legal contract between the manufacturer (publisher) and the end user of an application that details how the software can and cannot be used. 

· “Non-perpetual licenses”, or subscription licenses, are temporary and provide the right to use a particular licensed product until the end of the license-agreement term.


· “Perpetual licenses” are everlasting and valid if the software is being used in accordance with the license-agreement requirements. 


·  “Publisher” means a software manufacturer (e.g., Microsoft).  

· “Reseller” or “Contractor” means a Software Value-Added Reseller who is awarded under this solicitation, and who has a fully-executed (MPA and PA) contract. 


· “Reseller Cost” means the price that the Reseller pays the Publisher or Distributor to purchase software on behalf of the Participating Entity.  Reseller Cost should not include any administrative or other mark-up costs.    


· “Software” means the computer program, including media and associated documentation.


· “Software Licensing” means allowing an individual or group to use a piece of software.   

· “Software Maintenance and Support” means any software upgrades, annual updates, patches and fixes needed to improve functionality and keep the software in working order.  

· “Volume License Agreements (VLAs)” means an agreement with a Software Publisher wherein the Participating Entity’s total expected purchasing over a period of time is considered in establishing the discount level.  


SHI Response:


SHI understands and agrees.


2
SCOPE OF CONTRACT


The scope of any contract resulting from this solicitation includes the purchase of licenses for distributed software products through a software value-added reseller.  The Reseller would also provide maintenance agreements for software licenses, whether those licenses were purchased under this agreement or are previously-purchased licenses.    Reseller will provide services related to the sale and management of distributed software licenses.   


SHI Response:


SHI understands and agrees.  We understand the requirements and will provide the licenses and maintenance agreements as needed.


3
GENERAL REQUIREMENTS – Products 


Software Value-Added Reseller (‘Reseller’) shall be a large account reseller authorized to sell products direct from key software publishers.  If the Reseller is not a direct reseller of a publisher, and the publisher does sell though a distributor, the Reseller would purchase software products through a distributor.  The Reseller would be responsible for providing Commercial Off-the-Shelf-Software (COTS) and COTS software maintenance packages on behalf of Participating Entities.  Reseller would honor an existing individual Participating Entity’s volume or enterprise license agreements, and offer maintenance and support packages on licenses already owned by the Participating Entity.  As this is a multi-state solicitation, and potential participants would include not only state governments but also their cooperative partners, volume is indefinite but expected to be considerable.  The Reseller is expected to continue to work towards reducing their Reseller Cost, especially from the specific publishers identified in this solicitation (Itemized Publishers).  Users envision pricing that is significantly better than Publisher’s list price.  Reseller will provide services directly related to these products such as:  communicating channel partner status with publishers, retaining or enhancing reseller certifications with software publishers, negotiating for reduced Reseller Costs, and assisting with basic software installation.  As may be required by a Participating Entity, Reseller would work with WSCA/NASPO computing equipment contractors, or a Participating Entity’s comparable computer hardware contractor, to make their best reasonable effort to see ensure  that any software acquired under those contracts can be tracked through this contract.  


SHI Response:


SHI is a Value Added Reseller, authorized by the Software Publishers to purchase the software, licenses, and maintenance either directly from the Publisher or through an authorized distributor.  SHI will provide COTS, COTS software maintenance packages, as well as support existing and future volume and enterprise licensing  agreements.  SHI will work with the Participating States to review purchases, to implement best practices, and to reduce costs.  Additionally, SHI will make reasonable efforts to work with the comparable hardware contractor to track software acquired under those contracts.


4
SPECIFIC REQUIREMENTS – Products 


4.1
Most Current Version.  Purchase orders shall be deemed to reference a manufacturer’s most recent release model or version of the product at the time of the order, unless the Authorized Purchaser specifically requests in writing an earlier model or version and the Reseller is willing to provide such model or version.  


SHI Response:


SHI understands and agrees.


4.2
Product Offerings.  Reseller will provide COTS software, and software maintenance of new or existing licensed software, under this contract.  Information on approved products, customized by participating state, will be available through an online catalog and through Reseller’s representatives either through email or telephone inquiry during the standard working hours of the participating state.  The online catalog shall provide an expansive list of products allowed per the contracts, particularly those products of itemized publishers.  


SHI Response:


SHI understands and agrees.  SHI’s on-line product catalog is virtually unlimited and will be customized to eac Participating State’s requirements for standard software purchases.  


4.3
Product Acquisition


4.3.1
Volume License Agreements (VLA).  The Reseller will honor existing Participating Entity’s VLA with publishers and include those licenses as part of the Reseller’s license tracking service.  Following an executed PA with a State, and if so required by the State, the Participating Entity and/or an individual publisher, the Reseller will identify itself to software publishers as Reseller for that State or Participating Entity.  If so required by the Publisher and Participating Entity, Reseller will execute a change of channel partner agreement with the Publisher.  Resellers will sell additional seats consistent with Participating Entities’ Enterprise or Volume Agreements.   Reseller will work with Participating Entities and Publishers as needed to establish new VLAs.  Details of individual VLAs, including copies of any VLA, may be included in individual states’ PA.  The Reseller will work with the Publisher and Participating Entity as necessary to ensure the Participating Entity receives timely and pertinent license information, such as for license or agreement renewals, or opportunities based on actual volume.   

SHI Response:


SHI understands and agrees.  Please see our response to the Methodology Questionnaire for details about SHI’s Volume Licensing Support and Services.  Upon award of the contract, SHI will work with each Participating State to gather data regarding their Volume Licensing Programs and to complete the forms, contract, and requirements for naming SHI as the Reseller on the States’ agreements.  


Additionally, SHI will review each States’ purchases and will make recommendations for new Volume Licensing Programs or when the customer may be eligible for better discounts under existing licensing programs (i.e. negotiating better pricing level or moving from a transactional program to a contractual program).  SHI’s Software & Licensing Department is staffed with Dedicated Representatives who specialize in specific Software Publisher programs and products.  They are available to assist the States with understanding the Licensing Programs, completing the necessary paperwork to enroll or change resellers, and to manage the licensing programs on an on-going basis.


4.3.2
Individual Software Licenses.  Participating Entities can purchase individual COTS licenses, such as perpetual and non-perpetual licenses, through the Reseller.  


SHI Response:


Yes, SHI understands and agrees.


4.3.3
Leases.   Lease purchase and term leases are allowable only for Participating Entities whose rules and regulations permit leasing of software. Individual Purchasing Entities may enter into a lease agreement for the products covered in this Master Price Agreement, if they have the legal authority to enter into these types of agreements without going through a competitive process.  No lease agreements will be reviewed or evaluated as part of this RFP evaluation process. 


SHI Response:


SHI understands and agrees.  


4.3.4
Software Maintenance Agreements.  Participating Entities can purchase maintenance agreements, including upgrade protection, through the Reseller.  Resellers will sell software maintenance agreements, even if the software was not purchased under this agreement, such as on-going support for a user’s existing perpetual license.  As requested, Reseller will explain what product support or services are included in a publisher’s maintenance agreement.   

SHI Response:


SHI understands and agrees.


4.4
Software Publishers, Categories.  The identified software product needs under this solicitation have been divided into three tiers:  Itemized Top Publishers, Other Itemized Publishers, and Non-Itemized Publishers.  See descriptions and chart which follow.  As indicated, it is most desirable for Reseller to have a direct reseller agreement with the itemized software publishers.  If a direct reseller agreement is not already in place between itemized software publishers and the Reseller, the Reseller is expected to enter into a direct reseller agreement and submit a rate for that itemized publisher that is better than the rate for a Non-Itemized Publisher.  Over the life of this contract, product needs or volumes may change and new publishers may be added by amendment to the itemized publishers’ lists.


SHI Response:


SHI understands and agrees.  SHI is directly authorized by the Software Publishers to resell their software.  The decision to purchase directly from the Publisher or the authorized Distributor is based on the Publishers’ individual policies and the price point.  When given a choice in sourcing products, we will select the Publisher or Distributor that offers the best pricing to SHI, so we can pass the savings through to the State.


4.4.1
Itemized Highest Volume Publishers (Highest Volume, Itemized Lines).   The products of the publishers in this category represent the highest tier of sales volume identified for this solicitation, of those publishers who sell through resellers.   This category is the one most likely to include a Participating Entity’s enterprise or high volume agreements with a publisher.  It is most desirable that Resellers are certified direct resellers for publishers in this category.  The preferred pricing that a Reseller receives based on their reseller certification status, in conjunction with the anticipated considerable volume of purchases through these Contracts, is the expected foundation for a very competitive base Reseller Cost, with further reductions of Reseller Cost as they are achieved through ongoing Reseller negotiations.   A percentage rate above or below Reseller Cost is to be provided for each itemized publisher.  Specific requirements may be required for some publishers in this category in an individual State’s PA. 


SHI Response:


SHI understands and agrees.  We are Authorized as a reseller for each of the Publishers in the High Volume Publishers.  Please see our pricing proposal.


4.4.2
Other Itemized Publishers (High Volume, Itemized Lines).  The products of the publishers in this category represent a high level of sales volume as identified for this solicitation.  This category may include a Participating Entity’s high volume agreements or VLAs with a publisher.  It is desirable for Resellers to be certified direct resellers for publishers in this category.  A percentage rate above or below Reseller Cost is to be provided for each itemized publisher.   


SHI Response:


SHI understands and agrees.  SHI is an authorized reseller for the Publishers listed.  Please see the pricing proposal and our letters of authorization.


4.4.3
Non-Itemized Publishers (all other distributed software purchases).  This category is defined to include all other distributed computer software not specifically itemized.  It is not anticipated that there would be any Enterprise or volume agreements in this category.  New or existing software products can be added to this category at any time during the term of the Contract without the written consent of the Procurement Officer and may be itemized in the online catalog, if volume justifies the addition.   There should be one percentage rate above or below Reseller cost covering all products in this category.  


SHI Response:


SHI understands and agrees.  SHI is an authorized reseller for a broad range of Software Publishers.  If we are not directly authorized to fulfill a specific request, SHI will work with the Publisher to become authorized.


		KEY ITEMIZED PUBLISHERS – certification as direct reseller required or highly desirable

		OTHER ITEMIZED PUBLISHERS– certification as direct reseller desirable.  If not certified, the percentage rate should be no greater than Non-Itemized rate.  

		OTHER ITEMIZED PUBLISHERS– Continued  



		Microsoft 

Adobe


IBM 


Symantec


McAfee


Intel


VMWare


CA (Computer Associates)


Quest


SAP Business Objects


Checkpoint


TrendMicro


BMC


Commvault


RedHat




		Al Squared


Apple


Attachmate


Autodesk


Bakbone


Barracuda


Corel


Cisco


Citrix


Compuware


Doubletake


EMC


Enchoice


ESET


ESRI


Freedom Scientific


Guardian Edge


GW Micro


ICM Conversions


HP


HumanWare


Hummingbird Exceed


Information Builders


Kronos Software


LANDesk


Laserfische


Lotus


Microfocus, Inc. 


Mindjet


MPS


MQSoftware


nCircle


Novell


Nuance




		Oracle


OSAM


Passport


Patchlink


Proofpoint


SAS


Solutions Software


Sophos


Splunk Software


Stellent


SunGard


Sybase


Techsmith


Titus


Ultrabac


Websense



		

		

		NON-ITEMIZED PUBLISHERS –  One ‘not to exceed’ rate for all other products



		

		

		





4.5
Software Publishers, General Representation.  


4.5.1
Excluded Software Publishers.  The Reseller must agree that there are no software publishers with whom they will refuse to do business if the Software Publisher is willing to do business with them.  Resellers shall advise the Procurement Officer or designee of any Excluded Software Publishers and provide explanations for the non-representation.   

SHI Response:


SHI agrees that there are no Software Publishers with whom we would refuse to do business if the Software Publisher is willing to do business with SHI under agreeable terms.


4.5.2
Expanded Representation.  The Reseller is expected to continue to work towards reseller certifications with publishers not currently represented, particularly with those publishers whose sales volume merit classification into the itemized publisher lines.  Similarly, Reseller is expected to continue to work towards a higher certification level with current publishers.  If the Reseller’s certification or reseller status is reestablished at a higher level, the Reseller is required to notify the MPA and individual PA Procurement Officers in writing explaining the change and any impact on their costs to obtain the product or services they may provide.


SHI Response:


SHI understands and agrees.


4.5.3
Continued Representation.  The Reseller is expected, at a minimum, to maintain their reseller certification levels held at time of award.  If the Reseller’s certification or reseller status is withdrawn or reduced, the Reseller is required to immediately notify the MPA and individual PA Procurement Officers in writing explaining the change, the impact on their costs to obtain the product, or limitations on the products or services they may provide, and the reasons for the change.  Failure to notify, or significant negative changes in their reseller status, may be grounds which individual States may use to suspend or cancel their PA.  


SHI Response:


SHI understands and agrees.


4.6
Product Delivery and Returns


4.6.1
Media.  The Reseller shall work with Participating Entity to provide media via any method available and as requested by the Participating Entity including, but not limited to:  original Publisher media, CD copies of master media duplicated by the Reseller, electronic downloads, etc.  In cases where original publisher’s media is not available, the Reseller shall provide CD’s copied from master disks of the software purchased under any volume or enterprise license agreement.  


SHI Response:


SHI understands and agrees.


4.6.2
Delivery Period.  Reseller to provide delivery within ten (10) business days after receipt of a valid order unless conditions arise that are outside the control of the Reseller, such as product out of stock.  If delivery cannot be within this time frame, Reseller is to notify Participating Entity of delay and anticipated ship date.  If this delayed delivery is unacceptable to Participating Entity, the order can be cancelled without penalty.  


SHI Response:


SHI understands and agrees.


4.6.3
Product Returns.  Unopened software can be returned with no restocking fee up to 30 days from date of receipt, if allowed by the software publisher.  If the software publisher has a shorter timeframe for returns or requires a restocking fee, this must be stated on the quote.  If that information is not provided to the Participating Entity by the Reseller, Reseller is responsible for the restocking fee.  If delivered software is defective, or if the incorrect product was delivered, the Reseller must agree to accept returns.  If delivered software is defective, the Reseller is responsible for return shipping and packaging costs and for restocking charges if applicable.  The Reseller must agree that any defective or incorrectly delivered media will be replaced by overnight delivery at the Reseller’s expense if requested by the Participating Entity.  If overnight delivery is not requested, all replacement products must be received by the Participating Entity within seven (7) days of initial notification.


SHI Response:


SHI understands and agrees.


4.6.4
Shipping Charges.  Items covered under this contract are FOB Destination and shipping charges are not to be included on any invoice unless the Participating Entity has ordered expedited shipment.  For expedited shipment, Participating Entity would submit their order including related shipping charges, which may not exceed the cost of delivery by the carrier.  


SHI Response:


SHI understands and agrees.


4.7
License Confirmations


4.7.1
Proof of License.  For licenses ordered under the contract by authorized purchasers, Reseller shall be able to provide either:  (i) certified Licensing Confirmation Certificates for all software licenses; (ii) Reseller’s certified license confirmation certificates in the name of such Licensee; or (iii) a written confirmation from the Reseller or Publisher accepting the Eligible Participating Entity’s contract or purchase order as proof of license.   The form of Proof of License provided must be acceptable proof to the Publisher and in the format as requested by the purchaser.  The Proof of License shall be provided as an electronic file and/or a hardcopy document, as requested by the Participating Entity.   Reseller will retain an electronic file of Participating Entity’s Proof of Licenses and provide copies to the Participating Entity as requested.  


SHI Response:


SHI understands and agrees.  We provide Emailed license confirmations for each license transaction that we process, unless otherwise directed by the customer.  Please see our responses to the Methodology Questionnaire for information regarding License Confirmations provided by SHI.


4.7.2
Hardware/Software Coordination – Reseller shall work with Participating Entity and any computer hardware contractor to provide their best reasonable effort to see ensure that license confirmation documents for any distributed software provided with those machines is provided to, and tracked by, the Reseller as consistent with this contract.  


SHI Response:


SHI understands and agrees.


4.8
Product Upgrades and/or Patches.  Reseller shall notify Lead State and Participating Entities in writing of any changes in product, product version, or product enhancements for any of the itemized Publishers.  This notification shall be made to the MPA Procurement Officer and the PA Procurement Officers as soon as possible but no later than 20 days before implementation.  Such information should also be posted on the state web-sites.   


4.8
Product Installation Assistance. If the Participating Entity encounters difficulty in downloading or installing the software, the Reseller must provide assistance within eight business hours of being informed of the problem. If the installation issue is more complicated, such as an installation requiring limited configurations, Reseller may quote the total cost for services (estimated time, not to exceed contract hourly rates.)  If installation or configuration requires the services of the publisher or designee, the Reseller may assist the Participating Entity in developing a separate agreement between the Participating Entity and the publisher or designee for that purpose.


SHI Response:


SHI understands and agrees.


5
GENERAL REQUIREMENTS – Services


In addition to the services directly associated with the receipt of product under this Scope, the Reseller will provide


services related to the selection, purchase and management of distributed software.  These services include, but are not limited to, development and maintenance of participating state websites, price quotes, license tracking and management, volume license agreements, software installation/ de-installation/ implementation assistance, software advisement, training, and software maintenance and support.  The Reseller is expected to support the Participating Entities in getting best value from software decisions, providing information and advice regarding software and representing the State’s interests in negotiating with software publishers.  


SHI Response:


SHI understands and agrees.  SHI provides assistance with selecting products and best practices for purchasing products, including licensing programs, bulk purchases, and other discounts available.  Please see our response to the Methodology Questinnaire.


6
SPECIFIC REQUIREMENTS – Services


6.1
Develop and Maintain Website.   For each participating state, Reseller shall develop and support a website specific to that State, with content approved from the Contract Procurement Officer and/or State Procurement Officer as appropriate based on content.   This web site information shall be available through the Internet without the use of additional software or licenses. Website should be user friendly to allow for quick and easy access and use.  Reseller should provide web-based training regarding use of website at no additional cost, and online, email, or telephone help should be available to assist during State’s standard working hours.  Website must be available 24 x 7, except for scheduled maintenance and be ADA compliant.   No costs or expenses associated with providing this information shall be charged to the States.  Universal Resource Locator (URL) for the website must be supplied to the participating state and the contract Procurement Officer within 60 days of the execution of the PA.    The website will include contract information, product information/catalog, the capability to generate online reports, and other pertinent information as may be reasonably requested by States, such as copies of VLAs.   


SHI Response:


SHI understands and agrees.  SHI provides a web site with the functionality described above.  The web site and product catalogs can be customized to the individual needs of each Participating State.  Please see our response to the Methodology Questionnaire for details and workflow.


6.1.1
Contract and General Information.  The website will provide contract and ordering information to include, at a minimum:  the contract number(s) (MPA and PA); the Reseller contact names and titles, including primary contact and contacts to whom incidents could be escalated; areas of responsibility for each contact name as well as their phone numbers and email addresses; information on use of website; quote and ordering information; and notifications regarding publishers and products, such as pending key product changes or upgrades.  


SHI Response:


SHI understands and agrees.  SHI can provide customized access for each Participating State to contract and contact information.


6.1.2
Online Catalog.   The website will provide contract and ordering information to include, at a minimum:  publishers, product names, standard product pricing, and product descriptions (photos optional or links to access product literature).  Non-authorized products or groups of products shall either not be viewable on the website or shall be clearly marked as excluded products.  Regardless of the number and types of links to the Reseller’s electronic catalog, the Reseller shall ensure that all eligible agencies purchasing under one PA are accessing the same current base version of the product catalog.   Online information must include purchases of Volume or Enterprise License Agreement software as well as individual COTS software licenses


SHI Response:


SHI understands and agrees.  SHI provides the functionality described above.  Please see our response to the Methodology Questinnaire.


6.1.2.1
Product Searching Capability.  At a minimum, the online catalog should be searchable by Purchasing Entity and their VLAs, Software Publisher, Product name, OEM product number, and software description (e.g., GIS, Security).  The online category can be modified as users’ needs dictate, such as including products obtained through a distributor (non-itemized publisher products) that are frequently purchased.  


SHI Response:


SHI understands and agrees.


6.1.2.2.
Online Product Quotes.  Product price displayed online is a ‘not-to-exceed’ product price quote based on contract rate and real time Reseller Cost.  For high dollar purchases, or quantity purchases, Authorized Purchaser should request a quote by contacting Reseller representative off-line.  The online pricing should allow for overrides when a quote with a negotiated better price has been offered and is being placed online. Website should have capability to track all quotes by Authorized Purchaser and be easily accessible for viewing by quote number.   Website shall include a shopping cart feature that allows Authorized Purchasers to provide shipping instructions.  Authorized purchasers can place orders on the web either via credit card or purchase order.  Specifics regarding an individual state’s requirements for placing an order may be included in that State’s PA.   


SHI Response:


SHI understands and agrees.  Please see our response to the Methodology Questionnaire for details regarding our web site and the workflow.


6.1.2.3.
User Differentiation.  Catalog should be designed so as to provide a means to identify the using Participating Entity (state agency or eligible cooperative partner).  This method used must not require any administrative tasks on the part of the contract Procurement Officer for the MPA, the Procurement Officer for the individual PA, or for the Participating Entity.   Website should allow users to develop personal lists and profiles, including an option to securely store and maintain procurement card information. Catalog should have the capability of being used as a ‘Punch Out’ to an individual state’s electronic purchasing system.  


SHI Response:


SHI understands and agrees.  Each user of the system will hav a unique user ID and password, identifying the Participating Entity with which s/he is associated.  While the web site will store quotes, orders, and shipping addresses per user, SHI.COM does not store credit card information.  The catalog can be used as a stand-alone catalog or as a Punch Out catalog.


6.1.3
Online Reports.  Website shall have capability to provide order history, as well as order status and order tracking.  


SHI Response:


SHI understands and agrees.  Please see our response to the Methodology Questionnaire.


6.1.4
Other.  Other information may be added to the website as may be required by State (such as copies of volume license agreements) or enhancements that may be proposed by Reseller and approved by State.   


SHI Response:


SHI understands and agrees.  

6.2
Price Quote, General.  Pricing is submitted in the MPA as a percentage of Reseller Cost .  Individual PA’s will use the MPA pricing as a base and may negotiate an adjusted rate.  Any negotiated PA rates, exclusive of taxes or any individual state’s administrative fee, shall not exceed the MPA rates.  As requested by Authorized Purchaser, for example on a high volume single order, Reseller will negotiate to reduce Reseller Cost, to pass on savings to the Participating Entity.  Firm individual order quotes shall be provided to Authorized Purchaser prior to order submittal.


SHI Response:


SHI understands and agrees.  


6.2.1
Telephone or Email Quote Support.  Reseller must accept requests for quotes by telephone, fax, email, or online.  Reseller shall accept collect telephone calls and/or provide and maintain a toll-free number for eligible agency use.  Reseller shall provide an email address for receipt of requests for price quotes.   Reseller must provide written quotes by fax, email or online as requested by the Participating Entity.   


SHI Response:


SHI understands and agrees.  


6.2.2
Quoted Delivery Method.  The quote must clearly indicate the method of delivery, whether via media, download, or some other means.  


SHI Response:


SHI understands and agrees.  


6.2.3
Timely Quotes.  Reseller agrees to work with publishers and distributors to obtain quotes and deliver software in a timely fashion.  Expected response should be within 24 hours but no more than three business days.  If, after three business days, the Reseller has been unable to obtain the quote or assurances that they can obtain the software, the Reseller must contact the Participating Entity with a status report.  The Reseller and the Participating Entity will mutually agree as to whether the Reseller shall continue to pursue a quote and within what timeframe, or whether the Reseller will provide the Participating Entity with a written statement that the Reseller cannot supply the software.  If the Reseller has been unable to obtain a quote within 10 days of the request for quote, the Contract must provide a written statement (email is sufficient) to the Participating Entity, and the procurement officer as may be required under the PA, that the Reseller cannot supply the software, and the reason why.


SHI Response:


SHI understands and agrees.  


6.2.4
Guaranteed 30 Day Quote.  Reseller is required to honor all quotes for 30 calendar days.  If it is known that a price increase will occur during the 30 calendar days following the quote, the Reseller may provide two quotes, based upon the date that the order is received. 


SHI Response:


SHI understands and agrees.  


6.2.5
Sales Promotion.  The Reseller may conduct sales promotions involving specific products or groups of products for specified time periods.  If electing to exercise this provision, the Reseller shall submit a formal request for approval to the Procurement Officer.  The request should include:  the product or product groups, the promotional price as compared to the standard price for the product or product groups, and the start and end dates of the sales promotion.  Procurement Officer’s approval shall be in the form of an amendment to the MPA.  Upon approval, the Reseller shall provide conspicuous notice of the promotion.  


SHI Response:


SHI understands and agrees.  


6.3
License Tracking and Management.  Reseller must have in place a product license inventory and asset management system, which will include an accurate inventory record of product licenses purchased under this Contract.  Reseller must also have the capability of keeping track of maintenance renewal and other significant due dates.  At a minimum, this system must be able to provide this information by Participating Entity.  Reseller shall work with Participating Entity, publishers, previous and subsequent contract software resellers, and hardware computer contractors to ensure the most comprehensive record of licenses is created, maintained, and the information transferrable.  States may choose to award multiple PA’s under this Agreement.  Details on how licenses are to be tracked and managed under multiple awards will be determined by that awarding State.  


SHI Response:


SHI understands and agrees.  Please see SHI’s response to the Methodology Questionnaire.


6.4
Volume and Enterprise License Agreements. Reseller will work directly with Authorized Purchasers in establishing, signing and maintaining enrollment agreements.  If Reseller is sole SVAR contractor in a State, Reseller will aggregate all enrollments together for Master Agreement reporting purposes.  If a State elects to have multiple SVAR contractors, Reseller’s responsibilities will be delineated in that State’s PA.  Resellers shall monitor and be able to report on the current levels of software ordered towards any of the State’s VLA required sales levels to ensure the Participating Entity does not fall short and thereby incur Publisher penalties.  The Reseller shall be responsible for providing license usage information to the Publishers, if such information is required by the Publishers, in a timely manner (e.g., for ‘true up’ assessments).  


SHI Response:


SHI understands and agrees.  


6.5
Software Installation/Implementation Assistance.  Reseller shall provide, at no additional cost, assistance or advice in basic installation or implementation of COTS software.  


SHI Response:


SHI understands and agrees.  


6.6
Software Advisement.  Reseller will provide, at no additional cost, advice relative to software.  Examples of such advice would be:  in selecting appropriate software; in explaining Volume License Agreements with complicated rules; in determining the most cost-effective buying strategies; in ensuring that Participating Entity is in compliance with licensing requirements; and in finding software options to meet a specific need, for example, a flow-charting package. 


SHI Response:


SHI understands and agrees.  SHI will provide the customer with the product information, procurement options, and pricing information s/he will need to make an informed choice when selecting software packages.


6.7
Training.  Reseller will provide, at no additional cost, training on how to use their website and how to use this contract in obtaining quotes and placing orders.  Online training should be available on the website, but supplementary training should be provided as needed.    


SHI Response:


SHI understands and agrees.  


6.8
Software Maintenance and Support.  Reseller to provide needed services to support maintenance products such maintenance agreements, software upgrades, annual updates, patches and fixes needed to improve functionality and keep the software in working order.  Such services may include providing recommendations on most cost-effective or appropriate long-term maintenance plan. Reseller will provide such support, not only to maintenance packages purchases under this agreement, but in support of any existing and current agreements.  


SHI Response:


SHI understands and agrees.  SHI will provide recommendations on cost effective maintenance plans on existing, current, and new agreements.  Software upgrades, annual updates, patches and fixes are typically downloaded directly from the publisher, but SHI will notify our customers when new updates are available.  


6.9
Software Updates.  Users are eligible to receive from the publisher, The Reseller shall provide, at no additional charge, all new releases and updates of the software while under a maintenance agreement.  Release shall be defined as any collection of enhancements or updates which the Reseller Publisher generally makes available to its installed base of customers of such programs.  The Reseller shall assist the User as necessary to facilitate or help the User in obtaining such releases or updates from the Publisher.  


SHI Response:


SHI understands and agrees.  


6.10
Customer Service and Representation 


6.10.1
Dedicated Representation and Timely Response.  Reseller shall provide a dedicated representative for each participating state.   Such representative will become familiar with the State and its cooperative partners, provide a single point as needed for quote assistance, offer software recommendations, track and report on renewal deadlines, and serve as a contact point for the Procurement Officer.  Reseller must commit to returning phone calls or responding to emails within two business days.    

SHI Response:


SHI understands and agrees.  SHI supports each State with a Dedicated Account Team whose members specialize in the support of Government and/or Education customers.  Please see SHI’s proposal for details regarding the Account Team.


6.10.2
Problem Escalation.  The Reseller must provide an incident escalation path for each State, showing on that State’s website, the name, contact information, and role of individuals to whom problems should be escalated if the problems are not resolved by primary assigned contacts.    


SHI Response:


SHI understands and agrees.  


6.10.3
Product purchasing trends.  The Reseller will speak with MPA Procurement Officer and sourcing team quarterly to review usage and discuss possible revisions of the categorization of publishers based upon actual sales volume or other changes. 


SHI Response:


SHI understands and agrees.  


6.10.4
Customer Satisfaction/ Reseller Performance Standards.  See clause entitled, ‘PERFORMANCE STANDARDS’.  


SHI Response:


SHI understands and agrees.  


6.10.5
Contract Reviews.  Reseller is expected to conduct quarterly reviews of all sales volumes and report sales figures and savings from Publisher’s list price, by Publisher and by PA, as well as observed trends or purchasing patterns, and to present the information to the Master Agreement Procurement Officer.  At the discretion of the individual participating states, an equivalent review, limited to that state, will be presented to the PA Procurement Officer.  All awardees under this contract shall meet once a year with the Master Agreement Procurement Officer and sourcing team to review usage and discuss possible revisions of the categorization of publishers based upon actual sales volume, and to discuss any service concerns, industry trends, and the effectiveness of the contract.  Reseller is expected to conduct a customer satisfaction survey and an audit prior to this discussion and be prepared to discuss the results, and provide reports, at this review.  At a minimum, the audit will report address quoting and billing accuracy, and any Reseller Cost that exceeds a Publisher’s List price for that item.  Based on historical sales volume information, Reseller should be prepared to discuss potential cost savings opportunities which could be passed through to Participating Entities.  In a renewal year, the annual review will take place prior to contract extensions.  


SHI Response:


SHI understands and agrees.  


6.11
Interactions with Software Publishers


6.11.1
Best Interests of Participating Entities.  Reseller would represent the best interests of the Participating Entity in negotiating or otherwise working with Publishers for such items as:  maximizing cost savings with best use of volume or enterprise license agreements, better pricing on individual volume buys, taking advantage of publishers’ specials, promotions, coupons or other savings opportunities.   


SHI Response:


SHI understands and agrees.  


6.11.2
Liaison with Publisher.  A State may establish, in their individual PA, a requirement for Reseller Participating Entity as requested to arrange for implementation, customization, training, support, maintenance and other software related services which may be required directly from the software publisher or designee under a separate agreement.  


SHI Response:


SHI understands and agrees.  


6.12
Consulting/ Industry Information


6.12.1
Product Pre-Sale Advisement.  The Reseller shall assist the Participating Entity in making strategic software application decisions by providing evaluation copies, product comparisons, needs analysis, product information and application recommendations.  There shall be no charge for these services.


SHI Response:


SHI understands and agrees.  


6.12.2
Best Approaches.  The Reseller will act as liaison between the Participating Entity and individual publishers in identifying best approaches and cost savings opportunities for the Participating Entity.  


SHI Response:


SHI understands and agrees.  


6.12.3
Publisher Notifications and Other Industry Information.  In the event that a publisher publicly announces changes that are pertinent to user licensing es such as product or maintenance changes or discontinuation, new product versions, product enhancements, or technical issues, the Reseller should assist Users by shall be required to posting the information on the state websites.  , notify the MPA and PA Procurement Officers in writing, and work with the Procurement Officer(s) on recommended actions, as necessary.  


SHI Response:


SHI understands and agrees.  


6.13
Transitioning License Tracking Information at Contract Termination.  The license information data acquired and retained by Reseller will be stored as sortable datafields so the license information can be transferred to a new system upon contract termination.  Reseller will work with States and Participating Entities, or their designees, to ensure that the license information data has been successfully transferred in a usable format.     


SHI Response:


SHI understands and agrees.  


6.14
Reporting 

6.14.1
Standard reports.   Individual participating states may require their own standard reports, such as report on savings.  Reseller shall provide these reports at the intervals, and in the format, as reasonably requested by the States.  Reseller shall advise of standard reports which they can provide, and work with participating states on additional standard reports.       


SHI Response:


SHI understands and agrees.  SHI has the ability to customize reports per the Participating Entity.  We will work with each customer on their individual requirements.  SHI does not charge for customizations to our reports.


6.14.2
Online reports - The Software Reseller shall be able to provide online, real time, reporting capabilities through the Internet using established state website.   These reports may include Back Order or Current Order Status reports. In addition, the system shall be able to provide the ability for the user agency to create custom reports. The requesting Participating Entity shall be able to select specific fields and create a necessary report for their specific needs. Data Fields shall include, but not be limited to, purchasing entity, Purchase Order Number, Order date, Invoice date, Publisher, Publisher Part Number, Software Reseller’s Part Number, Description, Quantity Shipped, Unit actual price, Extended Price, Sales Tax and order total. Reports shall be able to be shown online as well as emailed to the requesting Participating Entity, if requested. Examples of Reseller’s standard and online reports shall be submitted with the offer.


SHI Response:


SHI understands and agrees.  Please see SHI’s response to the Methodology Questionnaire.


6.14.3
Custom reports.   Reseller may develop and provide custom reports as an optional service at a pre-quoted estimated total amount, at established hourly contract rates.  


SHI Response:


SHI understands and agrees.  SHI provides reasonably customized reports at no additional charge.  If the request requires changes to SHI’s databases, we would discuss the requirements with the requesting entity and discuss charges.


7
OTHER VALUE-ADDED SERVICES.  Offeror may propose other Value-Added Services, e.g., key escrow, in their response.  Such services from an awarded Offeror, if consistent with this Statement of Work, recommended by the Evaluation Team, and accepted by the Procurement Officer, would be added to the final awarded contract.     


SHI Response:


SHI understands and agrees.  Please see SHI’s response to the Methodology Questionnaire. 


8
EXCLUDED PRODUCTS AND SERVICES.  This contract is intended for the acquisition of distributed, commercial off the shelf software.  It is not intended for the purchase of custom software applications.  Individual PA’s may further limit the scope of this contract.   


SHI Response:


SHI understands and agrees.  


9
STATE SUPPORT.  No support, facility space, materials, special access, personnel or other obligations on behalf of the states, other than payment, are required under this contract.  


SHI Response:


SHI understands and agrees.  


10
PERFORMANCE STANDARDS.  Offerors are requested to propose viable performance standards which the Offeror suggests as standards which best demonstrate the effectiveness of a Reseller in meeting the requirements of this contract, providing cost-savings solutions, and realizing a high level of customer satisfaction.  The Standards agreed to would be added to the final awarded contract(s).  


SHI Response:


SHI understands and agrees.  Please see SHI’s proposal.
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PARTICIPATING ADDENDUM


WESTERN STATES CONTRACTING ALLIANCE

MULTIFUNCTION COPIERS AND RELATED SOFTWARE


Lead by the State of Nevada (hereinafter “Lead State”)


MASTER PRICE AGREEMENT


[insert manufacturer name]


Nevada Contract Number 1715


(hereinafter “Contractor”)


And


[insert name of participating entity]


(hereinafter “Participating State”)
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PARTICIPATING ADDENDUM


WESTERN STATES CONTRACTING ALLIANCE

SOFTWARE VALUE-ADDED RESELLER CONTRACT (SVAR)

Master Price Agreement Number:  ADSPO11 00000358-3

Administered by the State of Arizona (hereinafter “Lead State”)


between

SHI INTERNATIONAL CORP.

 (hereinafter “Contractor” or “SHI”)


And


[insert name of participating entity xxxxxxxx]


(hereinafter “Participating State”)

(Participating State Contract Number: xxxxx)
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1. Scope: This addendum covers the WSCA Software Value-Added Reseller Contract lead by the State of Arizona for use by state agencies and other entities located in the Participating State/Entity authorized by that state’s statutes to utilize state/entity contracts.

2. Participation:  Use of specific WSCA cooperative contracts by agencies, political subdivisions and other entities (including cooperatives) authorized by an individual state’s statutes to use state/entity contracts are subject to the approval of the respective State Chief Procurement Official.  Issues of interpretation and eligibility for participation are solely within the authority of the State Chief Procurement Official.

INDIVIDUAL CUSTOMER:  Each State agency and political subdivision, as a Participating Entity, that purchases products/services will be treated as if they were Individual Customers.  Except to the extent modified by this Participating Addendum, each agency and political subdivision will be responsible to follow the terms and conditions of the Master Agreement; and they will have the same rights and responsibilities for their purchases as the Lead State has in the Master Agreement.  Each agency and political subdivision will be responsible for their own charges, fees, and liabilities.  Each agency and political subdivision will have the same rights to any indemnity or to recover any costs allowed in the contract for their purchases.  The Contractor will apply the charges to each Participating Entity individually.    


3. Participating State Modifications or Additions to Master Price Agreement:


(These modifications or additions apply only to actions and relationships within the Participating


Entity.)


[Replace this with specific changes or a statement that No Changes Are Required]

4. Lease Agreements:  [Insert a statement about whether or not equipment lease agreement 

terms and conditions included in the Master Price Agreement have been approved for use 

by the Participating State and any restrictions or requirements for the use of the lease 

agreement language in the Master Price Agreement.]

5. Primary Contacts: The primary contact individual for this participating addendum are as 

follows (or their named successors):



Lead State

		Name

		Terri Johnson



		Address

		State of Arizona – Department of Administration

State Procurement Office


100 N 15th Ave, Phoenix, AZ  85007



		Telephone

		602-542-9125



		Fax

		602-542-5508



		E-mail

		terri.johnson@azdoa.gov






Contractor


		Name

		Katie O’Kane



		Address

		SHI International Group





		Telephone

		800-477-6479  Ext 5904



		Mobile

		848-248-3129



		Fax

		732-868-5905



		E-mail

		katie_okane@shi.com






       Participating Entity

		          Name


		



		Address

		



		Telephone

		



		Fax

		



		E-mail

		





6.  Subcontractors:  All [contactor] dealers and resellers authorized in the State of ___________ [insert your state here], as shown on the dedicated SHI (WSCA) website, are approved to provide sales and service support to participants in the WSCA Master Price Agreement.  SHI dealer’s participation will be in accordance with the terms and conditions set forth in the aforementioned Master Price Agreement.


7. Purchase Order Instructions:  All orders should contain the following: (1) Mandatory Language “PO is subject to WSCA Contract #ADSPO11-00000358-3”; (2) Your Name, Address, Contact, & Phone-Number; (3) Purchase order amount, monthly payment (if leased), itemized list of accessories, & CPC rate of the service contract; and (4) Contractor quote number, if applicable.   Please channel your PO through one of our authorized resellers so they can arrange for proper ordering and installation of your unit. 


Orders should only be made out to SHI. 


8. Reporting: SHI will submit a quarterly report to the State of _____ in the same format requested by and submitted to WSCA.


9. Price Agreement Number:  All purchase orders issued by purchasing entities within the jurisdiction of this participating addendum shall include the Participating State contract number:  [insert appropriate number] and the Lead State price agreement number: ADSPO11-00000358-3.

This Participating Addendum and the Master Price Agreement number ADSPO11-00000358-3 (administered by the State of Arizona ) together with its exhibits, set forth the entire agreement between the parties with respect to the subject matter of all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof.  Terms and conditions inconsistent with, contrary or in addition to the terms and conditions of this Addendum and the Price Agreement, together with its exhibits, shall not be added to or incorporated into this Addendum or the Price Agreement and its exhibits, by any subsequent purchase order or otherwise, and any such attempts to add or incorporate such terms and conditions are hereby rejected.  The terms and conditions of this Addendum and the Price Agreement and its exhibits shall prevail and govern in the case of any such inconsistent or additional terms within the Participating State.


Purposely Left Blank


IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution by both parties below.


		Participating State:




		Contractor:



		By:




		By:



		Name:




		Name:



		Title:




		Title:



		Date:

		Date:





[Additional signatures as required by Participating State] 
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Report of Independent Public Accountants 
 
 
To the Board of Directors 
SHI International Corp. 
 
 
We have audited the accompanying consolidated balance sheets of SHI International Corp. and 
Subsidiary (formerly Software House International, Inc.) as of December 31, 2008 and 2007, and 
the related consolidated statements of income, comprehensive income and retained earnings and 
cash flows for the years then ended. These consolidated financial statements are the 
responsibility of the Company's management. Our responsibility is to express an opinion on these 
consolidated financial statements based on our audits. 
 
We conducted our audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the financial statements are free of material misstatement. 
An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in 
the financial statements. An audit also includes assessing the accounting principles used and 
significant estimates made by management, as well as evaluating the overall financial statement 
presentation. We believe that our audits provide a reasonable basis for our opinion. 
 
In our opinion, the consolidated financial statements referred to above present fairly, in all 
material respects, the financial position of SHI International Corp. and Subsidiary as of December 
31, 2008 and 2007, and their results of operations and cash flows for the years then ended, in 
conformity with accounting principles generally accepted in the United States of America. 
 


j 
 
Roseland, New Jersey 
February 9, 2009 
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Report of Independent Public Accountants 
 
 
To the Board of Directors 
SHI International Corp. and Subsidiaries 
 
 
We have audited the accompanying consolidated balance sheets of SHI International Corp. and 
Subsidiaries as of December 31, 2010 and 2009, and the related consolidated statements of 
income, comprehensive income and retained earnings and cash flows for the years then ended. 
These consolidated financial statements are the responsibility of the Company's management. 
Our responsibility is to express an opinion on these consolidated financial statements based on 
our audits. 
 
We conducted our audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the financial statements are free of material misstatement. 
An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in 
the financial statements. An audit also includes assessing the accounting principles used and 
significant estimates made by management, as well as evaluating the overall financial statement 
presentation. We believe that our audits provide a reasonable basis for our opinion. 
 
As more fully discussed in Note 1 to the consolidated financial statements, in 2010 the 
Company has not fully adopted the provisions of accounting for "Property, Plant and 
Equipment" and has depreciated, amortized or charged directly to operations property and 
equipment acquired during the year ended December 31, 2010 utilizing the accelerated cost 
recovery system provided for in the Internal Revenue Code, which does not allocate 
depreciation to expense over the estimated useful lives of the assets. In our opinion, those 
assets should be depreciated over their estimated useful lives to conform with accounting 
principles generally accepted in the United States of America.   
 
In our opinion, except for the effects of the matter described in the preceding paragraph, the 
consolidated financial statements referred to above present fairly, in all material respects, the 
financial position of SHI International Corp. and Subsidiaries as of December 31, 2010 and 
2009, and their results of operations and cash flows for the years then ended, in conformity 
with accounting principles generally accepted in the United States of America. 
 


j 
 
Roseland, New Jersey 
February 7, 2011 
 

















































