Intelligent Technical Solutions Inc.

Prepared For: State of Nevada Purchasing Division

Prepared By: Ryan Deneau, CTO, Intelligent Technical Solutions, Inc.

Part Il - Cost Proposal

RFP Title: PC/LAN Technician

RFP: 3259

Vendor Name: Intelligent Technical Solutions, Inc.

Address: 3330 W. Desert Inn Rd. Suite B, Las Vegas, NV 89102

Opening Date:

September 15, 2016

Opening Time:

2:00 PM




Tab Il - Cost Proposal

ATTACHMENT H - COST SCHEDULE

RFP 3259
January 1, 2017 - December 31, 2018

Vendor Name Intelligent Technical Solutions, Inc.

Geographic area(s) proposed?

North | X | South | X Rural X

Please note: Intelligent Technical Solutions, Inc. will only be able to provide remote and telephone support
services for Northern and Rural Nevada. Southern Nevada is the only geographic area where we can
provide onsite support.

Hourly rate for telephone consultation only
$120/hr

Telephone rates are based on 15 minute intervals, each interval is priced at $30, with a minimum of 15
minutes. Each ITS staff member is billed at the same rate.

Hourly rate for services M-F 7:00 a.m. — 6:00 p.m. P.T.
(Including travel costs)
$120/hr

Onsite rates are based on a one-hour minimum, and then billed just like the telephone rates at 15 minute
intervals priced at $30 an interval. Each ITS staff member is billed at the same rate.

Emergency hourly rate for service hours other than those stated above
(Including travel costs)
$180/hr

Emergency rates follow both the telephone and onsite 15-minute interval scale. Onsite emergencies are a
one-hour minimum, and then billed $45 per 15-minute interval. Telephone emergencies are billed just like
the normal telephone rate, except at the cost of $45 per interval. Each ITS staff member is billed at the
same rate.

Materials percentage mark-up
(Receipts for materials may be required by using agency to be submitted with invoice)
%20




Tab Il — Attachment |, Cost Proposal Certification of Compliance with Terms and
Conditions of RFP

ATTACHMENT | - COST PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

| have read, understand and agree to comply with all the terms and conditions specified in this Request
for Proposal.

YES X | agree to comply with the terms and conditions specified in this RFP.

NO | do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract,
or any incorporated documents, vendors must provide the specific language that is being proposed in
the tables below. If vendors do not specify in detail any exceptions and/or assumptions at time of
proposal submission, the State will not consider any additional exceptions and/or assumptions during
negotiations.

Note: Only cost exceptions and/or assumptions should be identified on this attachment. Do not
restate the technical exceptions and/or assumptions on this attachment.

Intelligent Technical Solutions, Inc.

Company Name

T L

Signature

Ryan Deneau 09/02/2016

Print Name Date



