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Tab 111 - Vendor Information Sheet

| V1 | Firm Name | Computer Technical Services, Inc. H
| V2 | Street Address | 5850 S. Polaris Ave. Suite 500 |
| V3 | City, State, ZIP | Las Vegas, Nevada 89118 |
va Telephone Number
Area Code: 702 | Number: 368-1885 | Extension:
V5 Facsimile Number
Area Code: 702 | Number: 368-1889 | Extension:
V6 Toll Free Number
Area Code: 800 | Number: 276-3898 | Extension:
Contact Person for Questions / Contract Negotiations,
including address if different than above
Name: Kathleen Sturek or Richard B. Sturek
V7 Title: CEO — President
Address: 5850 S. Polaris Ave. Suite 500 Las Vegas, NV 89118
Email Address:ksturek@computertechnical.com — rsturek@computertechnical.com
V8 Telephone Number for Contact Person
Area Code: 702 | Number: 368-1885 | Extension:
V9 Facsimile Number for Contact Person
Area Code: 702 | Number: 368-1889 | Extension:
V10 Name of Individual Authorized to Bind the Organization
Name: Kathleen M. Sturek Title: CEO
Vi1 Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)
Signature: Date: september 12, 2016
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Tab IV - State Documents
Section 9.2.2.4 (A) Amendment Signature Page

A.  Vendor shall sign and return this amendment with proposal submitted.
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SUBJECT: Amendment 1 to Request for Proposal 3259
RFP TITLE: PC/LAN Technician

DATE OF AMENDMENT: | 8/16/2016

DATE OF EFP EELEASE: | 8152016

OPENING DATE: September 15, 2018
OPENING TIME: 2:00 PM
CONTACT: Marcy Troescher, Purchasing Officer

The following shall be a part of EFP 3239, If a vendor has already retumed a proposal and any of the
nformation provided below changes that proposal, please submit the changes along with this
amendment. Vou need not re-submit an entive proposal prier to the opening date and time.

After its release, it was discovered that EFP 3239 contained a formatting ermor that affected the forme
of the BEFF, but MOT the information contained in the document.

The BFP document on the Purchasing Division website at http:/purchasing nv.gov has been replaced
with 2 revised version. Disregard and delete any copies of BFP 3239 that were downloaded on August
15, 2014, The replacement document, RFP 3259 Revised, 1s now available on the Purchasing Division
webszite

ALL ELSE REMAINS THE SAME FOR RFP 3259,

Vendor must sign and return this amendment with proposal submtted.

+
Wendor Name: Computer Technical Services Inc.
LAuthorized Signature:
Title: CEO | Date: | 09/127201§
This dooumeant must be submitted in the “State
Dipcuments" sactiontab of vendors” technical proposal.
RFP 3259 Amendment 1
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Section 9.2.2.4 (B) Attachment A — Confidentiality and Certification of Indemnification

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the
submitted proposal is marked “confidential” will not be accepted by the State of Nevada. Pursuant to NRS 333.333,
only specific parts of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are
confidential until the contract is awarded; at which time, both successful and unsuccessful vendors’ technical and cost
proposals become public information.

In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information in
separate binders marked “Part | B Confidential Technical” and “Part 111 Confidential Financial”.

The State will not be responsible for any information contained within the proposal. Should vendors not comply with
the labeling and packing requirements, proposals will be released as submitted. In the event a governing board acts as
the final authority, there may be public discussion regarding the submitted proposals that will be in an open meeting
format, the proposals will remain confidential.

By signing below, | understand it is my responsibility as the vendor to act in protection of the labeled information and
agree to defend and indemnify the State of Nevada for honoring such designation. | duly realize failure to so act will
constitute a complete waiver and all submitted information will become public information; additionally, failure to label
any information that is released by the State shall constitute a complete waiver of any and all claims for damages caused
by the release of the information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2
“ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Part | B — Confidential Technical Information
YES | | NO | X
Justification for Confidential Status

A Public Records CD has been included for the Technical and Cost Proposal

YES | | NO | X
Part 111 — Confidential Financial Information
YES | | NO | X

Justification for Confidential Status

Computer Technical Services, Inc.

Company Name

Signature
Kathleen M. Sturek September 12t 2016
Print Name Date
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Section 9.2.2.4 (C) Attachment C — Vendor Certifications
Vendor agrees and will comply with the following:

)

2
©)

(4)

Q)

(6)

(")

(8)
)

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal,
State or municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify,
exonerate and hold the State harmless from liability for any such violation now and throughout the term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In
the case of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract
negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal
higher than this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals must be made
in good faith and without collusion.

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in
the proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion
must be in writing and included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual
services resulting from this RFP. Any such relationship that might be perceived or represented as a conflict should be
disclosed. By submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to
give at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip,
favor, or service to a public servant or any employee or representative of same, in connection with this procurement.
Any attempt to intentionally or unintentionally conceal or obfuscate a conflict of interest will automatically result in
the disqualification of a vendor’s proposal. An award will not be made where a conflict of interest exists. The State
will determine whether a conflict of interest exists and whether it may reflect negatively on the State’s selection of a
vendor. The State reserves the right to disqualify any vendor on the grounds of actual or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.

The company has a written equal opportunity policy that does not discriminate in employment practices with regard
to race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation,
developmental disability or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.
(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and

will be relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent
concealment from the State of the true facts relating to the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.
(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Computer Technical Services, Inc.

Vendor Company Name

Vendor Signature
Kathleen M. Sturek September 12t 2016

Print Name Date

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
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Section 9.2.2.4 (D) Vendor Licensing

CTS Response — Below is CTS’s major Industry Authorized Service Provider

(ASP) licenses

Fujitsu Service Account: 239177
Dell Customer Number: 30520514

IBM/Lenovo Location ID:
L1210200138

Xerox Customer Number: 66577

CTS also holds Electronics Reseller & Business Licenses in California & Nevada

CLARK COUNTY BUSINESS LICENSE

LICENSE NUMBER: 1001020-556
LICENSE PERIOD: 03/01/2016 - 02/28/2017

IN A CONSPICUOUS PLACE AT THE BUSINESS LOCATI

ISSUED TO:

Computer Technical Services Inc Nev BUSINESS LOCATION ADDRESS:
5850 Polaris Ave Ste 500
Las Vegas, NV 89118 5860 Polaris Ave Ste 500

Las Vogas, NV 89118

TYPE OF LICENSE: Computer/Data Processing - service
LAND USE: M-D

ignage must conforr lark County Codes 30.72 and 30,48, Business owners are responsible to koep
business property to all zoning codos requirements and, if applicable, all conditions set forth in a
Notico of Final Act ning.

DISCLAIMER

S LICENSE IS NOT AN ENDORSEMENT OF THE BUSINESS PRACTIC
PLEASE SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

: Yo llyovay DEPARTMENT OF BUSINESS LICENSE
V% / Pt
LAS VEGAS NV 60155-1810
JACQUELINE R. HOLLOWAY PHONE: (702) 4864752
DIRECTOR OF BUSINESS LICENSE

1163661

COMPUTER TECHNICA
DBA: COMPU
4275 BELL DR #¥5
LAS VEGAS NV 89118

Section 9.2.2.4 (E) Certifications

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
Excellence In Computer Maintenance & Repair
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Tab V - Attachment B

Attachment B — Technical Proposal Certification of Compliance
With Terms and Conditions of RFP

I have read, understand and agree to comply with the terms and conditions specified in this Request for Proposal.

YES X I agree to comply with the terms and conditions specified in this RFP.

NO I do not agree to comply with the terms and conditions specified in this RFP.

In order for any exceptions and/or assumptions to be considered they MUST be documented in detail in the tables below.
The State will not accept additional exceptions and/or assumptions if submitted after the proposal submission deadline.
Vendors must be specific. Nonspecific exceptions or assumptions may not be considered. If the exception or assumption
requires a change in the terms or wording of the contract, the scope of work, or any incorporated documents, vendors
must provide the specific language that is being proposed in the tables below.

Computer Technical Services, Inc.

Company Name

Signature
Kathleen M. Sturek September 12" 2016
Print Name Date
Vendors MUST use the following format. Attach additional sheets if necessary.
EXCEPTION SUMMARY FORM
RFP SECTION RFP PAGE EXCEPTION
NUMBER NUMBER (Complete detail regarding exceptions must be identified)
ASSUMPTION SUMMARY FORM
RFP SECTION RFP PAGE ASSUMPTION
NUMBER NUMBER (Complete detail regarding assumptions must be identified)

CTS Response - CTS has no Exceptions or Assumptions regarding this RFP.

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
Excellence In Computer Maintenance & Repair
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Tab VI - Section 3 - Scope of Work
Section 3.1 Required Elements (Cut & Paste from RFP)

Normal working hours are 7:00 a.m. — 6:00 p.m., Monday through Friday, Pacific Time. At any given time, the
following services, to be provided by journey-level, trained vendor staff, may be required on an as-needed, on-call
basis:

3.1.1Install printers, configure for local or network use, as well as installing any software required by printer;

3.1.2 Detect and remove viruses and Spyware on infected machines;

3.1.3 Troubleshoot PC hardware, software and networking issues;

3.1.4 Perform installations, maintenance, upgrades, tech support and repair/replacement of equipment;

3.1.5Configure the Microsoft Office Suite, including Outlook, for end-users;

3.1.6 Provide technical support, installations, diagnostics and troubleshooting of hardware and software;

3.1.7 Assist with vendor communication on technical issues, such as HP, Hughes-Callahan, Gateway, Dell,
etc.;

3.1.8 Make modifications to local network topography, such as making connections from switch to port “hot”
for agencies;

3.1.9 CAT5 wiring, troubleshooting, and repair;

3.1.10 Replace warranty and non-warranty parts for agency hardware. Vendors must be Dell Certified, or
be capable of obtaining Dell Certification at the time of the award;

3.1.11  Recover lost or missing files from backup; and

3.1.12 Install SQL databases.

3.1.13  Successful vendor(s) must maintain average response time of four (4) business hours and maximum
response time of one (1) business  day. Business hours are 7:00 a.m. — 6:00 p.m., Monday through
Friday, Pacific Time. Response time is measured from time of dispatch to time of arrival on-site at
customer agency to perform services.

3.1.14  Successful vendor(s) must maintain average customer survey score of not less than 3 (on a scale of 1-
5, with 5 being the best) in any category.

3.1.15  Proof of insurance coverage (including Additional Insured endorsements and required waiver(s) with
at least the prescribed limits found in Attachment E must be received by Nevada State Purchasing before
the final contract can be signed by the State of Nevada.

3.1.16  Awarded vendors must include in the Technical Proposal a list of names of all employees who will
be providing services as result of this RFP. Records of persons working at a using agency will be
retained daily by the using agency’s representative/designee.

CTS RESPONSE: - CTS has read the section above completely and agrees to
provide all required services listed above and any new or additional
services that may be required to perform under this contract.

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
Excellence In Computer Maintenance & Repair
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1.1.1 Backsround Checles

1.1.1.1 ANl contractor znd subcontractor persomnel assigned to the comtract most hasae a
backeround check fiom the Federal Burean of Investisstion pursnamt to MNES
Z239E. 010, All fingsrprints must be forwardad to the Central Repository for INewada
Fecords of Criminal History for submission to the Faderal Burean of Imrestigation.

1.1.12 Ange emplovee of the selected vendor who will require amy type of =y stern access st have
a State Backsroumd Check {as identified in Section 3.1.17.4 “A™ below) before system
access will be gramted The vendor or fts employess may be denied access to the premises
if theyw hawe not been security cleared.

1.1.13 AN eoste azsocizted with this process will ba at the confractor’s axpense.

1.1.14 The contractor shall provide to the Enterprize Informazation Technolosy Services (EITS)
Dhavision, CHfice of Information Security (DIS) the following docurends:

A A State or Persomal Background Chack for the state the mdividoal claimiz as thair
permanent residency. The contractor can n=a the following site which has irmediate
fresults: httniwroree intesrascan comm. Omce the comtractor hzs a2 copw of thair
personal backsround chack from their state of record, they will foreard thos= result=
to the designated State representative, who will than ﬁ:\m‘ward it to EITS OIS in crdar
to obtain approval for mterim sy stem access;

B. a Civil Appliczmt Waiver Form, sizned by the comfractor(s); amd

. A Prior Armests and Crimimal Conviction Disclosure Form, sigmed by the
aortractor(=])_

1.1.1.%5 If fromm ot of state, contractor st provide OIS towo (2) coraplated finserprint cards from
a local sheriff s office (or other lanr enforcement agency ).

1.1.1.6 If doing the out-of-state fingerprint cards, the contractor mms=t provide to OIS a monsy
arder or cazhisr’s chack mads payable to tha General Servicas Divizion in the amount of
$48.50 or current rate at time of submis=sion

1.1.1.7 Im lieu of the out-of-state fingerprint cards, coantractors may perform LiveScan
finserprinting at the MNevada Daparbrment of Public Safaty

1.1.1.E If doing LiveScan finperprinting, the comfractor st ]:\Cl'U\.'ld.E OIS a2 monsy order or
gashisr’s check made payable to the General Services Division in the amount of: $37.50,
or current rate at fome of submis=ion

1.1.19 I lienn of the zbove backsrowumd chack and subject to acceptznice by the Chief Information
Security Officer, contractor may submit a current active federal authority securdity
clearance (FEI, Do, HEA)

1.1.1.10 Comtractor(s) may not bezin work nntil sueh tivse =5 they have bean cleared by the ETTS =
OHffice of Information Secursty

bt

1111 Backsround checks are reviewed by the State Chief Imformation Security Officer and
findings may result in the remosal of vendeor staff from the project.

CTS Response: - CTS has read this section completely and agrees to all required
background check requirements listed above and any new or additional requirements
that may be required to perform under this contract.

3.1.17  Warranty/Maintenance and Service
Proposals should include details regarding vendor’s standard warranties for maintenance and service.

CTS Response: - CTS is an authorized service center for most major manufacturers such
as; Dell, Lexmark, Fujitsu, IBM, Lenovo, Xerox. CTS will perform all manufacturer
warranty repair and or service at the equipment location at no additional cost to the
State of Nevada or its agencies. CTS will provide all services listed by the manufacturer as

a “Warranty Service”; however, as an example, if the manufacturer does not cover
shipping costs of equipment needing to be sent back to the manufacturer for repair or
replacement, this will be billed back to the State of Nevada or requesting agency. Any
equipment that is no longer under manufacturer warranty will be repaired at the stated
charges in the Cost Proposal section of this proposal. CTS technicians will diagnose
hardware/software problems and provide the State of Nevada using agency with a quote
to repair or upgrade failed equipment. Once the quote has been accepted CTS will
complete the repair or service within a reasonable time with minimum disruption to the
end users. CTS has established professional relationships with most major
software/hardware providers. CTS will provide a 90 day warranty of parts and labor for
any non-warranty repair or service.

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
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Tab VII - Section 4 — Company Background and References
Section 4.1 Vendor Information

Vendors must provide a company profile in the table format below.

Question Response
Company name: Computer Technical Services, Inc.
Ownership (sole proprietor, partnership, etc.): Corporation
State of incorporation: Nevada
Date of incorporation: Aug 1984 (CA) Dec, 14" 1999 (NV)
# of years in business: 32
List of top officers: Kathleen M. Sturek, Richard B. Sturek
Location of company headquarters: Las Vegas Nevada
Location(s) of the company offices: Las Vegas, Reno, San Diego
Location(s) of the office that will provide the Las Vegas & Reno

services described in this RFP;

Number of employees locally with the expertise | 8
to support the requirements identified in this RFP:

Number of employees nationally with the 12
expertise to support the requirements in this RFP:
Location(s) from which employees will be Las Vegas & Reno

assigned for this project:

Section 4.1.2 Nevada Secretary of State Office

Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of
another state must register with the State of Nevada, Secretary of State’s Office as a foreign
corporation before a contract can be executed between the State of Nevada and the awarded
vendor, unless specifically exempted by NRS 80.015.

Section 4.1.3 State of Nevada Business License

The selected vendor, prior to doing business in the State of Nevada, must be appropriately licensed
by the State of Nevada, Secretary of State’s Office pursuant to NRS76. Information regarding the
Nevada Business License can be located at http://sos.state.nv.us.

Question Response
Nevada Business License Number: NV19991456090
Legal Entity Name: Computer Technical Services, Inc.

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes X No

If “No,” provide explanation.

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
Excellence In Computer Maintenance & Repair
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Section 4.1.4 Licensing Requirements

Vendors are cautioned that some services may contain licensing requirement(s). Vendors shall be
proactive in verification of these requirements prior to proposal submittal. Proposals that do not
contain the requisite licensure may be deemed non-responsive.

State of Nevada Purchasing Division “PC/LAN Technician” RFP # 3259 Revised

Section 4.1.5 State of Nevada Contract
Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes X No

If “Yes,” complete the following table for each State agency for whom the work was
performed. Table can be duplicated for each contract being identified.

Question Response
Name of State agency: “Please see attached Exhibit (4) on Page 29%
State agency contact name:
Dates when services were performed:
Type of duties performed:
Total dollar value of the contract:

Section 4.1.6 Employee of State of Nevada
Are you now or have you been within the last two (2) years an employee of the State of Nevada, or
any of its agencies, departments, or divisions?

Yes No| X

If “Yes,” please explain when the employee is planning to render services, while on annual
leave, compensatory time, or on their own time?

If you employ (a) any person who is a current employee of an agency of the State of Nevada,
or (b) any person who has been an employee of an agency of the State of Nevada within the
past two (2) years, and if such person will be performing or producing the services which you
will be contracted to provide under this contract, you must disclose the identity of each such
person in your response to this RFP, and specify the services that each person will be expected
to perform.

Section 4.1.7 Disclosures

Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal
litigation in which the vendor has been alleged to be liable or held liable in a matter involving a
contract with the State of Nevada or any other governmental entity. Any pending claim or
litigation occurring within the past six (6) years which may adversely affect the vendor’s ability to
perform or fulfill its obligations if a contract is awarded as a result of this RFP must also be
disclosed.

Does any of the above apply to your company?

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
Excellence In Computer Maintenance & Repair
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Yes No X

If “Yes,” please provide the following information. Table can be duplicated for each issue
being identified.

Question Response
Date of alleged contract failure or
breach:
Parties involved:
Description of the contract
failure, contract breach, or
litigation, including the products
or services involved:
Amount in controversy:
Resolution or current status of the
dispute:
If the matter has resulted in a Court Case Number
court case:
Status of the litigation:

Section 4.1.8 Insurance Requirements

Vendors must review the insurance requirements specified in Attachment E, Insurance Schedule
for RFP 3259. Does your organization currently have or will your organization be able to provide
the insurance requirements as specified in Attachment E.

Yes | X No

Any exceptions to the insurance requirements must be identified on Attachment B, Technical
Proposal Certification of Compliance with Terms and Conditions of RFP. In order for any
exceptions to the insurance requirements to be considered they must be documented in detail in
Attachment B. The State will not accept additional exceptions and/or assumptions if submitted after
the proposal submission.

Upon contract award, the successful vendor must provide the Certificate of Insurance identifying the
coverages as specified in Attachment E, Insurance Schedule for RFP 3259.

Section 4.1.8 Attachment E RFP 3259 INSURANCE SCHEDULE

CTS Response - State of Nevada Purchasing Division currently has on file CTS’s
most current certificate of insurance that meet this RFP’s requirements.

Section 4.1.9 Company Background/History
Company background/history and why vendor is qualified to provide the services described in this
RFP. Limit response to no more than five (5) pages.

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
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CTS Response: - Computer Technical Services, Inc. (CTS) for the past 32 years has provided field level support
and maintenance for desktop and laptop computers, Intel based Servers, laser and impact printers including
high-end color printers, scanners, and related equipment for Government & Corporate clients. CTS has been
successfully providing the services requested in this RFP to the State of Nevada and its agencies for the past
8 years and we hope to continue for many more years.

Our technical approach for providing responsive and cost effective basic maintenance and support of
PC/LAN systems for the State of Nevada as specified in the Statement of Work (SOW) is based on our proven
company experience in providing comparable services for the State of Nevada and other similar clients over
the past 32 years. The same technical and management approach, controls, and quality assurance
procedures and resources to be utilized in the successful conduct of the State of Nevada contract have been
demonstrated and proven on similar large-scale contracts. If selected (again) as the service provider for the
State of Nevada, Richard B. Sturek, President, will personally take responsibility for management of this
contract. Mr. Sturek will work closely with State of Nevada IT management to ensure that all state
requirements are satisfied & CTS’s services to the State continue in a professional and cost effective manner.
Over the past 4 years of CTS providing the services in this RFP to the State, we have never delayed or refused
service to remote State of Nevada agencies. In fact we have on several occasions stopped by remote State
agencies such as: Public Defenders (Ely) when we are in the area to simply check their status at no cost to
the agency. This shows the dedication CTS has to its customers; our mission is customer satisfaction from
management to end users.

The high quality of support services provided by CTS is evident by our very long and sustained contractual
relationship with large government and corporate clients as follows:

(1) Sharp Health Care of San Diego CA. 5000 computers, 2500 printers (30 years continuous service)
(2) Clark County Government offices Las Vegas, Nevada 7000 computers, 4500 printers (16 years)
(3) McCarran International Airport, Las Vegas NV, 400 computers 700 printers (16 years)

(4) Las Vegas Valley Water District 2400 computers, 450 printers (16 years)

These contracts are all currently active and CTS has successfully completed several other major on-site
contracts such as desktop maintenance support for the Naval Weapons Center China Lake (7 year contract
and several thousand computers and printers), desktop and printer maintenance services for the County of
San Diego (11 year contract and 10000 computers and printers), plus other similar contracts. CTS has a
proven track record in meeting contractual deadlines on time and without customer complaints. Our
company has never had a disallowed invoice and, therefore, no “Red Lighting” procedures have ever been
brought against our company.

CTS is a major authorized service center in Las Vegas, Carson City/Reno and San Diego areas for DELL,
Xerox, IBM, Lenovo and other equipment manufacturers. CTS is certified through the Metropolitan Water
District of Southern California Account #26257 as a small business (women owned) enterprise. The company
was founded in San Diego, California in 1983 to provide outstanding professional computer maintenance
and support services to federal, state and local government offices and private corporations.

Based on our 32 years of experience in contracts comparable to the State of Nevada PC/LAN Support
contract, our professional help desk services, expert on-site technical staff, and hands on management from
company owners, CTS will not only meet the State of Nevada SOW requirements and expectations but will
exceed them.

Section 4.1.10 Length of Service
Length of time vendor has been providing services described in this RFP to the public and/or
private sector. Please provide a brief description.
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CTS Response: -CTS has been providing similar services for State & Local
Government agencies since 1985

Section 4.2 Subcontractor Information

Does this proposal include the use of subcontractors? Check the appropriate response in the table
below.

Yes No X

Section 4.3 Business References

Vendors should provide a minimum of three (3) business references from similar projects performed for private, state
and/or large local government clients within the last three (3) years.

Vendors must provide the following information for every business reference provided by the vendor and/or
subcontractor:

Section 4.3.1 Business Reference Form
The “Company Name” must be the name of the proposing vendor or the vendor’s proposed subcontractor.

Reference #: 1
Company Name: Computer Technical Services, Inc.
Identify role company will have for this RFP project

(Check appropriate role below):
X VENDOR SUBCONTRACTOR
Project Name: Clark County Nevada Computer Systems Maintenance Services RFP No. 601985-10

Primary Contact Information
Name: Martin Bennett Manager, Technical Services
Street Address: 500 S. Grand Central Parkway
City, State, Zip Las Vegas, NV 89155
Phone, including area code: 702-455-3021
Facsimile, including area code:
Email address: Martin.Bennett@ClarkCountyNV.gov)

Alternate Contact Information
Name: Mark Mathews Supervising Systems Technician
Street Address: 500 S. Grand Central Parkway
City, State, Zip Las Vegas, NV 89155
Phone, including area code: 702-604-0360
Facsimile, including area code:
Email address: markm@clarkcountynv.gov

Project Information

Brief description of the project/contract and Personal Computer Maintenance Services, On-site PC, Server,
description of services performed, including | Printer & Peripheral repair and maintenance for over
technical environment (i.e., software 10,000.00 Dell, HP & others devices.
applications, data communications, etc.) if
applicable:
Original Project/Contract Start Date: Dec 1997 to Dec 2010 Then Dec 2010 to Present

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
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Original Project/Contract End Date: July 2020
Original Project/Contract Value: $5,300,000.00 from 1997 to 2010/ 2010 to Present $3,333,938.
Final Project/Contract Date: 2020
Was project/contract completed in time Yes
originally allotted, and if not, why not?
Was project/contract completed within or Yes
under the original budget/ cost proposal, and
if not, why not?

Reference #: 2
Company Name: Computer Technical Services, Inc.
Identify role company will have for this RFP project
(Check appropriate role below):
X VENDOR | | SUBCONTRACTOR
Project Name: Las Vegas Valley Water District, Nevada Computer Systems Maintenance Services
RFP No. 601985-10
Primary Contact Information
Name: Robert Mika
Street Address: 1001 S Valley View
City, State, Zip Las Vegas, NV 89153
Phone, including area code: 702-258-3131
Facsimile, including area code: 702-258-3883
Email address: Robert.mika@Ilvvwd.com
Alternate Contact Information
Name:
Street Address:

City, State, Zip

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information

Brief description of the project/contract and | Personal Computer Maintenance Services, On-site PC,
description of services performed, including | Server, Printer & Peripheral repair and maintenance for over

technical environment (i.e., software 1700 Dell, HP & others devices.

applications, data communications, etc.) if

applicable:

Original Project/Contract Start Date: Dec 1997 to Dec 2010 Then Dec 2010 to Present

Original Project/Contract End Date: Dec 2010

Original Project/Contract Value: $2,346,966.36 from 1997 to 2010/ 2010 to Present
$1,385,038.39

Final Project/Contract Date: 2015

Was project/contract completed in time Yes

originally allotted, and if not, why not?

Was project/contract completed within or Yes

under the original budget/ cost proposal, and
if not, why not?

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
Excellence In Computer Maintenance & Repair
Page 16 of 23



@ COMPUTER
TECHNICAL
& SERVICES

State of Nevada Purchasing Division “PC/LAN Technician” RFP # 3259 Revised

Reference #: 3

Company Name:

Computer Technical Services, Inc.

Identify role company will have for this RFP project
(Check appropriate role below):

X VENDOR

| SUBCONTRACTOR

Project Name:

State of Nevada Board of Cosmetology

Primary Contact Information

Name:

Nadine Griego

Street Address:

1785 E Sahara #255

City, State, Zip

Las Vegas NV 89104

Phone, including area code:

702-486-6542 ext. 2223

Facsimile, including area code:

702-369-8064

Email address:

ngriego@nvcosmobd.nv.qov

Alternate Contact Information

Name:

Street Address:

City, State, Zip

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information

Brief description of the project/contract and
description of services performed, including
technical environment (i.e., software
applications, data communications, etc.) if
applicable:

repair and maintenance.

Original Project/Contract Start Date:

May 13, 2008 to present

Original Project/Contract End Date:

June 30, 2012

under the original budget/ cost proposal, and
if not, why not?

Original Project/Contract Value: $35,412.19
Final Project/Contract Date: June 30, 2012
Was project/contract completed in time Yes

originally allotted, and if not, why not?

Was project/contract completed within or Yes

Las Vegas — 5850 S. Polaris Ave. Suite 500 Las Vegas NV 89118 - Phone (800) 276-3898
Excellence In Computer Maintenance & Repair

Page 17 of 23

PC/LAN Support, On-site PC, Server, Printer & Peripheral



mailto:ngriego@nvcosmobd.nv.gov

COMPUTER
]'S TECHNICAL
& SERVICES

State of Nevada Purchasing Division “PC/LAN Technician” RFP # 3259 Revised

Tab VIII - Attachment G — Proposed Staff Resume(s)

Section 4.4 Vendor Staff Resumes

PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

COMPANY NAME: | Computer Technical Services, Inc.

Contractor |:| Subcontractor

Name: Richard B. Sturek m Key Personnel
Classification: Managing Pariner | # of Years in Classification: |28

Brief Summary: of
Experience:

Co-founder & managing partner of CTS since 1984, Industry certifications include: A+, CNE, MCP, Dell, HP, IBM, Network+. Hands on menager of government contracts

# of Years with Firm: |28

RELEVANT PROFESSIONAL EXPERIENCE

Client Address, Phone Number, Email:
Role in Contract/Project:
Details and Duration of Contract/Project:

Required Information: August 198470 Bresent

i Computer Technical Services, Inc.
]léﬂ;lé;};)}’\){;zgr esent Owner & Managing Partner of CTS with hands on
Client Name: management of our government contracts like, State of
Client Contact Name: Nevada, Clark County NV, Las Vegas Valley Water
Client Address, Phone Number, Email: Dist, McCarran Int. Airport, UMC LV, San Diego
Role in Contract/Project: County, MCRD, Navy, China Lake NWC
Details and Duration of Contract/Project:
Required Information:
MMYYYY to MMYYYY:
Vendor Name:
Client Name:
Client Contact Name:

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

EDUCATION
Description # of Years Experience

Institution Name:

Clly Colman Collage San Diego Ca, 2yrs

State: Grossmont Collage San Diego Ca. 2yrs
Degree/Achievement: Novell Inc, CNE 1989 10
Certifications: Microsoft Inc. MCP 1994 18

REFERENCES

Minimum of three (3) required, including name, title,
organization, phone number, fax number and email
address
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PROPOSED STAFF RESUME FOR RFP 3259
A resume must be complefed for all proposed prime confracfor staff and proposed subcontractor staff.

Company Mame Submitting Proposal: Computer Technical Services, inc.

Check the appropriate box as to whether the proposed individual is
prame contractor siaff or subconfractor siaff.

Contractor: Prime Subcontractor: |

The following information requested pertains fo the individual being proposed for this project.

Name: Jamie L. Day Ke;;ﬁ:;s}#glnel: Yes
Individual's Title: Operations Manager
# of Years in Clazsification: 9 | # of Years with Firm: | 4.5

BERIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information shouwld include 5 brief summary of the proposed individual's professional expenence.

Project Plazniemg, Copmltieg, aed Implessamtasion: Nateeock, Dadldop, and Seerver Deployment and mainterancs, domain migratice, Falpdesdk Mamageeoant,
Managed Prizt Sandices, and Infomeation Secunty

RELEVANT EXPERIENCE
Information required should include: fimeframe, company name, company locafion, posifion fitle held during
the term of the confractproject and defails of contractiproject.

Coerations Manager at Computar Technical Sendess Jan. 2012 - Pregem
®  Stans of Hevada Windows Server Deployment and Suppost: MV Public Defundar’s Office - Careom City, NV Public Dufondar's Offics -
Ely, MV Board of Cosmetclesy, MV Board of Mursing, W' Board of Enginsers and Land Sormeyers, WV Department of Asicoture,
NV Eoard of Diental] Examinges, MWW Depastesmt of Fearizgs and Appeals, N Commissice on Ethics, MV Comeedzzion oo Tedscial
Discipling, MV Dairy Copsssiogion, NV Board of Masags Tharapisss, MV Board of Cosmetology, Sibver Etxte Health Iegeraemcs
Exchangs, IV Beard of Madical Examirers, BV Board of Archstectons
®  Stete of Mevada PC Softaame sopport for Bozeds and Commissions, Offics 2003-20146, Adobe prodocts, Cmickhanks, Symentec
antivirns, Symestes Saciop Frec, propratary applications Advamtags, JLClant Boops, Gangnat.
Huwr PC Imaging and Deploymants: Clark Conmty Tech Fefresh Program 2014-0016 — 120H Diarices.
Windows 7 migration for State of NV Boards, Clark Conmty, Affinity Gaeing
Dull Warranty Rapair for Btate of NV and Clark Cownty 2012-Prasent
Herox Muohifmection Printer Configoration, Daploymant, 2od Uier Training for the City of Heandarsom — 30 Davices
Managed Prxt Sandces Halpdask for City of Oceansids, CA 2xd Gty of Hendarsom, NV

EDUCATION
Information required should include: institution name, city, state,
degree and’or Achievement and date complefedireceived.

Westars Mevada Cellags - Gamaral Stodiss - 26 credits

Tactizal Netwerk Svyatsemn Specialist, Maring Corps Trameeg, 19 Palms, CTA
Data Marnvork Spacialist, Marzs Corps Trainieg, 19 Falmz, TA

High Echoo] Diplonsa, Carsom Hegh Echool class of 2002

CERTIFICATIONS
ired should include: i
43

D TTary. SETVErS,
ComnpTIA A= - 2001
ComnpTIA Matworke - 2014

ComnpT1A Sscmin+- 2116

Harox Manzged Print Barvices Administration — 2013

REFERENCES

A minimwm of three (3) references are required, including name, fifle, organizafion, phone number, fax number

and email address.
I
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PROPOSED STAFF RESUME FOR RFP 3259
A resume must be completed for all proposed prime contfracfor staff and proposed subcontractor siaff.

Company Name Submitting Propozal: Computer Techmical Services, nc

Check the appropriate box as to whether the proposed individual is
prame contractor siaff or subconfractor staff.

Contractor: x | Subcontractor: |

The following informafion reguested pertains fo fhe indhvidual being proposed for this project.

. Key Personnel:
Name: John R Myers Jr (Yes/No) Yas
Individual's Title:
# of Years in Classification: | 10 | # of Years with Firm: | 1

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual's professional experience.

- profes=lonal 5p T Fiandwans Urston and repalrs. 55 ON CUSI0MmEr SUpPOTT and venoar ieTansnps.
years working In 8 small io medum o [arge business emvironment. Highly mothvated and guickly adaptabile bo business changes. Has worked
with muliple business system deployments of handware and software.

RELEVANT EXPERIENCE
Information reguired shouwld include: timeframe, company name, company location, posifion fitle held durng
the ferm of the contract’project and details of confraciproject.

January 2016 1o July 2016 | FOI Lender Sendces | Anahaim Hils, = IMMUEncad IMprovemant chianges In Mg company Knowedge
| IT Suppor Specialst S3Ee In Remedy tizketing system.

= Dlagnosed and roublesnoot compubar SyEtams and sotware for = Suppaned SAP, Microsofl SCCM, Chirtx, WK, Wensign and
120 emplayees wih quisk response. Symaniec Pk certificate Instalatians, Acthe Directony 2008, MO
= Technologkes suppared VAnoows 7/10, Actve Directary 2003, Alwalch. OMoe365, ITIM, and SharePoint,

S0L 2005, OMce 2013, Shgrele] phones, Sonicwall, Whisare,

Trendiicra, Chrtx, CmpElent, Powershel and Konlza Minaia January 2010 1o Agril 2014 | &2 INVESMents Incorporated | Las
Prinsars Soanner Fax. fegas, WV | Direchor of Cperations

= Qireci communications with vendors for escalation of problems, = impiemnenizd and managed various business criical syshams
and negoiations of INvantony purchasss. \ 5.

= Documentzd and orenesirated disaster recovery plan ocated gut = Improwed point of S3ks and INverniory management piatonmes
of state using Yisg, Excal Mo, = Increased qualty assurance of menchandise and advertising.
= Designed and developed company Human Resourcss, = hanaged compuber systems and nebeorking equipmant.

xnowlenge Base, and INirane? 50MEETe SyEbems.
Ocaober 2005 to January 2010 | Philglar Trading LLC | Lancaster,

Aprl 2014 1o December 2015 | Randstad Technoiogkes | PA | Wik Developer
Mechanicsburg, PA | Serdee Desk Support » Managed and developed mulliple social medla diven webeHes.
= Acnileved fop rate cushomes support 52 Haneywell maimizining = Influencad declsions on lEyouts and graphical designs.

aWer 95% scores In customer satisfaciion. - S}‘S‘.‘EITI adminkzirafon on LN ssnaer with Paralss Phesk

= Rpulingly excesded cal-handing goaks: Cicsing an averags of 25
calis dally with 3 20°% firsl-call resoiution with an awarage alk-ims
af 10 mirutes.

EDUCATION
Informadon reguired showld include: insttution name, city, state,

% and’or Achisvement and dare completediraceivad.
]'Im'n..'h'm'gUmut.rh of Science and Techao AT Anges I o Angest TE

® Bazkolors of Sciance in Comapmae u.d.[_'nﬁ:r:mau.scm
Thadu'u.. Stvens College of Technology | Lancastor, PA | August 2004 to Nome 20046
ssocixtes of Applied Scisnca in Computee Mebwork Sysiems Adwinistration

CERTIFICATION S
Informadon reguired should include: type of certificatgon and date compleredireceived.

CoonpTIA A+ | CompTIA Mett | TYCO AMP | Lanova Wamanty Cerifled | Dall Warranty Certifizd.

REFEREHCES
A minimam of three (3) references are required, including name, tde, orgamizagon, phone number, fax number and email
address.

nran k3l n ogy LAnECior = MeICEE ohe: ¢ 3x 7 - L1l D.':I'ﬂ
woel Camingian | Technology Supenvscr | FCI Lander Services | Phone: 714-252-2424 | Fax 714-232-2425 | |camnatonginste]

¥athiiean Sk | CEQDIrector | Compuler Technical Services, Inc | Phona; S00-276-3858 | Fax: 712-265-1885 |
s hureifmoompatertechnical com
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PROPOSED STAFF RESUME FOR RFP 3259

A resume must be completed for all proposed prime contractor staff and proposed subconfractor staff.

Company Name Submitting Proposal: Computer Technical Services

Check the appropriate box as fo whether the proposed individual is
grime contractor staff or subconfractor staff.

Contractor: X Subcontractor: |
The following information requested perfains to the individual being proposed for this project.
Name: Sean Kiley Keﬂ“l? :;?; ; l"EI: Yes
Individual’'s Title:
# of Years in Classgification: 2.5 # of Yearg with Firm: | 2.5

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE

Information should include a brief summary of the proposed individual's professional expenience.

Fifteen years of PC and network suppert senving municipalities in Southem California and Southern Mevada

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, posifion title held during
the term of the contract{project and defails of confractproject.

2014 -Pregermt  Computer Technical Services Las Wegqas, NV
Flald Service Techniclan

Dall, Xerax, and Lenowe authonzed service techniclan

Malntaln, repalr, and upgrade desklop BG5.. natebooks, tablets and printers

2007 - 2010 Frivate Consulting LEs VEQES, MV

IT Consultant - PC & Network Suppart

2006 - 2007 Private Consulting LoE Angesas. CA

IT Consultant — PC & Metwork Suppart

2002 —2D0d6 Modis Manhatizn Beach, CA

IT Consultant - PC & Network Suppart for the Clty of Los Angeles Sureau of Sanfiation

2001 - 2002 Enpalnie Technologles El Segunidia, A

IT Consultant - PC & Network Suppart for the Clty of Los Angeles Buraau of Sanfiation

2000 - 2001 Viaretors loc Manhattan Beach, CA

IT Consultant — PC Support for the County of Los Angeles Depeartment of Publle Soclal Services
1939 - 2000 UnfefTechpical.  Irvine, CA

IT Consultant - PC Suppart for the County of Los Andeles Depeartmend of Public Soclal Services

EDUCATION
Information required should include: instifution name, city, state,
degree and/or Achievement and date completedireceived.

2011 — Presemt  College of Somthern Werada MNorth Las Vegas, NV
1968 Compater Leapying Canter Anakein, CA
CERTIFICATIONS

Information required should include: fype of certification and date complefedireceived.

CompTIA A+ Microsoft, Movell, Dell, Herog, Lenove Certifications

REFEREMNCES
A minimum of three (3) references are reguired, including name, tifle, organization, phone number, fax number
and email address.

wathy Surek Sydnes Parsons

CED Administratiee Asslstant
Camputer Technical Services Comiputer Technlcal Services
sturaifcomputeiechnical com BparsansMoomputertechnical.com
702-3E3-13585 TO02-36E-1885

Tankzl Moralez

Fleld Service Techniclan
Caomputer Technical Sendcas

dmoralerfhcomputertechnical.com
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E

PROPOSED STAFF RESUME FOR RFP 3259

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

bompany Mame Submitting Proposal: Computer Technical Services

Check the appropriate box a5 to whether the proposed individual is
Bgrime contractor staff or subcontractor staff.

Contractor: X Subcontractor: |

The following information requested pertains to the individual being proposed for this project.

Mame: Daniel Moralez Key Personnel: Yeos
(Yes/No)

Individual’s Title:

# of Years in Classification: 20 # of Years with Firm: | 4

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual's professional experience.

20 years of prafessional experence with project management capabiity and extensive knowledge In all aspacts of information Technalogy
Including but not Imited to feld repalr sendce & help desk suppor, break-Mx. large scale deployments & Instaliaions, loa-woltage cabling,
programming languages, operating hardware and softwarne.

RELEVAMNT EXPERIEMCE

Information required should include: tmeframe, company name, company location, position tide held during the term of

the contracoproject and detzils of conracrproject

CT45 - Compufer Technical Sarvices [Laz vegas, HV)
Tachnlcal Support Supenilsor
Cally supenvislon and training of technical staff, project management, Instzliatons, malntenance and sendce of nebwork 5ysiems providing end-
ugEr suppornt ta ensure funcionality Incleding héw, s and networking diagnastics of varlaue vendar praducts incleding Cell, HP and Lendwa pe's
and laptops, a8 well @5 HP, Dell, 2kld3t3 and Xerox priniers.
Daily travel and vteraction with local Sckoal, County, State and Federal agemcy szoplovess to resolve manes relatizg to Information Technology.
Duploymants, modifications, repairs axd upgrades of new and used squipmant nsmg parts, moagizg, documsntation & distribution saftwrars and kackups of
and maer dasa
»  Used ticketmg sysiems to create sarvice requasts, resolve imaes, mack parts and wpdate & closs work ordems
Traizsd wsers amd crexted instroctiosal guides and docomantation for end user opsratiozal proceduras.
Fespoesible for mamtainmg records of all sarvice

EDUCATION
Infermarion required should include: institunion name, city, state,
degres sndior Achievement and dare completedireceived.

Axabkgim EHigh Bchool, Anahains T4 HP Lasarlet, Deaignlat, Unsy and Mowell Matwarks — (2007
Graduated with Diploma - {1388) Fiber Optic Traming School, Las Veges, MV
Cypress Community Collegs, Cypress, CA BICAI nstaller Certification — (200E)
Aszocizte of Arts - Busimess Adeinictration - {1998) Tachikills, Las Vagas, NV
CoepTIA Cartified Net+ / CCHA - (2011}
Comzputer Leaming Caeter, Amakam, CA CTS, Las Vegas, MW
CompTIA Cartified A+ - (1555) D, Lemove and Herox Certifications — (Frasant)

Hawlati-Packand, Fullerion, CA

CERTIFICATIONS
Information required should include: type of certificatdon and date completediraceived.

»  CompTIA At/ Wet— Cartfied Profissionzl »  Lemmerk Cartified Professiozal
CCNA Cartifisd Profesiinmal «  HP Cartified Profassional
EICEI Installer 1T Cartrfied Profussional «  Lamovo Cartified Profusssomal
DCEE Cartfied Profisstomal «  Xarox Cortified Professional

REFEREMCES

A minimum of three (J) referencas are required, Including name, o'e, organizagon, phone number, fax number and emall address.

athy Strek — CEC Cepartment of Family Servicas
Compuker Technical Services BryceB{Eclarkoounty . ooy
ESturekifcompulenechnical com QL(T02)455-1086
QU T02)36E-1885
Mate Leung — Sr. Technical Support Analyst
Carey Johngon — Technical Suppor Superdisar Las Wegas Walley YWater District
Callege of Sputhemn Nevada Mate.Leun Iwd.com
Carey Johnson®esn.edu QLT02)236-58153

Q.702)851 4328

Bryce Eradiey - IT Manager
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Tab IX - Other Informational Material
Exhibit (4) Section 4.1.5”Work Performed for State Agencies”

Question Response Question Response
Name of State agency: Board of Physical Therapy Name of State azencr:
State agency contact name: Lisa Cooper e Nevada Bureau of Disability
Dates when services were 10/2015-06/2016 Adjudication ’
performed:
Typeof dme_s pertormed. PCLAN Support State agency contact name; | Kimberly Graunke
Total dollar value of the $522.50 :
contract Dates when services were 10/2013-06/2016
Question Response performed: _ .
Name of State agency- Judicial Discipline Type of duties performed: | PCLAN Support
State apency contact name: Paul Deyhle Total dollar value of the $6938.75
Dates when services were 10/2015-06/2016 contract:
performed: i Question Response
Type of duties performed: | PCLAN Support Name of State agency: Nevada State Board of
Total dollar value of the $163.00 Cosmetology
contract Question Respomse State agency contactname: | Nadine Griego
Name of State agenty Massege Theraptss Dates when services were 102015-06:2016
State agency contact name: Sandra Anderson performed: _ _
Dates when services wete | 10/2013-0672016 Type of duties performed: | PC LAN Support
performed: Total dollar value of the $687.50
Type of duties performed: PCLAN Support contract:
Total dollar value of the $874.06 Question Response
contract: Name of State agency: Nevada State Board of Dental
Question Response Examiners
Name of State agency: Board of Engineers and Land State agency contact name: | Rigoberto Morales
Surveyors Dates when services were | 102013-062016
State agency comtact name: Kay Jenkins formed:
Dates when services were 10/2015-06/2016 — -
performed: Type of duties performed: PC LAN Support
Type of duties performed: PCLAN Support Total dollar value of the §605.00
Total dollar value of the $440.00 contract
contract: Question Response
Question Response Name of State agency: Nevada State Board of Nursing
Name of State agency: Office of the Military State agency contact name: | Dean Estes
State agency contactname: | Jamie Florence Dates when services were 1072015-0622016
Dates when services were 10/2015-06:201¢ performed:
performed: ; - -
Type of duties performed: PCLAN Support ¥$ Eigwszlpﬂ{ﬁed' 1;5;;? \. Sipport
Total dollar value of the $770.00 arvelue ot the o
contract: contract:
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