Attachment B
Fee Schedule

All pricing includes the cost of servicing of accounts, and complying with all contractual
requirements.

Unit Price: is on a per minute basis for all languages specified in Attachment A, Technical
Requirements as well as for all unlisted languages that may be provided through the
resultant Contract.

1: T ‘;Félei;hon\e‘ ‘Bakséd‘_Injcerprétefﬁs‘é;\/’icveé for all laﬁgﬁageé‘speciﬁed in |
Attachment A, Technical Requirements, as well as for all unlisted
languages that may be provided through the resultant Contract. $ 0.62 /min. |

Payment Terms: Net 30 days

Optional Equipment;
1. Purchase of Dual Handset Phones $150
2. Lease of Dual Handset Phones $15/month
3. Purchase of Y connector and extra handset $35
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INSTRUCTIONAL MATERIALS

1.

Contractor must provide instructional materials at no additional charge to assist end users
in accessing the services that will be provided under the Contract. Materials should include
language identification materials such as “I Speak” cards and procedural information for
accessing the services.

Instructional materials must also include informational language posters for the public
indicating interpretation services are available and free of charge. The informational
language posters for the public must include (at minimum) the most frequent languages
utilized by each participating state to be identified in each state’s participating addendum.

Sample informational posters must be provided to customers for approval and possible
editing free of charge in order to suit local languages/needs.

Instructional materials must be readily available to all customers, at no cost, throughout
the term of the Contract,
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