For Purchasing Use Only:
RFQ/Contract #3070

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
A Contract Between the State of Nevada
Acting by and Through Its

State of Nevada
Department of Administration
Purchasing Division
515 East Musser Street, Suite 300
Carson City, NV 89701
Contact: Teri Becker
Phone: (775) 684-0178 Fax: (775) 684-0188
Email: tbecker@admin.nv.gov

and

Charter
12405 Powerscourt Drive
St. Louis, MO 63131
Contact: Ed Morehouse
Phone: (775) 850-1239 Fax: 775-850-1279
Email: Ed.Morehouse@charter.com

WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada.
NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State
Board of Examiners.

2. DEFINITIONS.

A. ”State ” — means the State of Nevada and any State agency identified herein, its officers, employees and immune
contractors as defined in NRS 41.0307.

-B. “Customer” — means the State of Nevada, any State agency, a political subdivision of the State or any entity
authorized to obtain services under this Contract, and which has entered into a Service Order for services to be
provided pursuant to the terms of this Contract.

C. “Independent Contractor or Charter” — means a person or entity that performs services and/or provides goods for the
State under the terms and conditions set forth in this Contract. The Charter legal entities entering into the
contractual Agreement will be based on provided services. All entities are affiliates of Charter Communications,
Inc. Voice services will be provided by Charter Advanced Services (NV) LLC; Data Transport Services will be
provided by Charter Fiberlink NV-CCVIIL, LLC and Internet services will be provided by Falcon Cable Systems
Company II, LP.

D. “Fiscal Year” —is defined as the period beginning July 1st and ending June 30th of the following year.

E. “Current State Employee” — means a person who is an employee of an agency of the State.
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F. “Former State Employee” — means a person who was an employee of any agency of the State at any time within the
preceding 24 months.

G. “Service order” means an order entered into between the Customer and Contractor for services to be provided
pursuant to the terms of this contract.

3. CONTRACT TERM. This Contract shall be effective as noted below, unless sooner terminated by either party as
specified in Section 10, Contract Termination. Notwithstanding anything in this Contract, the terms and conditions of
this Contract shall remain valid and in effect until the lawful termination of the final existing service ordered under this
Contract. Contract is subject to Board of Examiners’ approval (anticipated to be October 13, 2015).

Effective from: October 13, 2015 To: October 31, 2019

4. NOTICE. Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served
written notice of termination for default, or notice of termination without cause upon the other party. All notices or
other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to
have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed
certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address
specified above. :

5. INCORPORATED DOCUMENTS. The parties agree that this Contract, inclusive of the following attachments,
specifically describes the scope of work. This Contract incorporates the following attachments in descending order of
constructive precedence:

ATTACHMENT AA: STATE SOLICITATION OR RFQ 3070 and AMENDMENT #1

ATTACHMENT BB: INSURANCE SCHEDULE

ATTACHMENT CC: CONTRACTOR’S RESPONSE AND EXHIBITS A THROUGHE

A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this Contract.

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in Section 5, Incorporated
Documents at a cost as noted below:

Total Contract or installments payable at: As invoiced by the Contractor and approved by the State

Total Contract Not to Exceed: $15,000,000.00

The State or customer does not agree to reimburse Contractor for expenses unless otherwise specified in the
incorporated attachments. Any intervening end to a biennial appropriation period shall be deemed an automatic renewal
(not changing the overall Contract term) or a termination as the result of legislative appropriate may require. Customer
shall pay all associated charges associated with the Service(s), as set forth or referenced in the applicable Attachment or
invoiced by Contractor. These charges may include, but are not limited to a monthly service fee (“MSF”), nonrecurring
fees for construction, installation, repair, replacement or other one-time charges (“OTC”), and applicable federal, state,
and local taxes, fees surcharges. A copy of State’s or Customer’s tax exemption document, if applicable, must be
provided to Contractor to certify tax-exempt status. Customer and Contractor shall execute a service order for the
services to be provided. The service order shall set forth all costs and fees and the duration of the service order. The
term of a service order under this Contract shall not exceed four years.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations
specified.
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8. BILLING SUBMISSION: TIMELINESS. The parties agree that timeliness of billing is of the essence to the
Contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the state no later than the first Friday in August of the same calendar year. A billing submitted after the
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will
subject the Contractor to an administrative fee not to exceed one hundred dollars ($100.00). The parties hereby agree
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this
amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.

A. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the
State or United States Government, or their authorized representatives, upon audits or reviews, sufficient
information to determine compliance with all State and federal regulations and statutes.

B. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its
subcontractors, financial statements and supporting documentation, and documentation related to the work product
shall be subject, upon reasonable notice, to inspection, examination, review, audit, and copying at any office or
location of Contractor where such records may be found, with or without notice by the State Auditor, the relevant
State agency or ils contracted examiners, the department of Administration, Budget Division, the Nevada State
Attorney General’s Office or its Fraud Control Units, the state Legislative Auditor, and with regard to any federal
funding, the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the
Inspector General, or any of their authorized representatives. All subcontracts shall reflect requirements of this
Section.

C. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention
period runs from the date of payment for the relevant goods or services by the state, or from the date of termination
of the Contract, whichever is later. Retention time shall be extended when an audit is schedule or in progress for a
period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which
may ensue.

10. CONTRACT TERMINATION.

A. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract and any
service order executed pursuant to this Contract, may be terminated upon written notice by mutual consent of both
parties, or unilaterally by either party without cause. In the event this Contract or a service ordered under this
Contract is terminated unilaterally without cause by the State or Customer prior to the expiration of the initial
service period, State or Customer shall be responsible for all accumulated fees for services rendered and/or any
outstanding installation, construction costs, etc. owed to Contractor up to the date of termination. In the event ofa
termination by mutual consent, the parties shall specify the costs and fees for which the State or Customer shall be
responsible.

B. State Termination for Non-Appropriation. The continuation of this Contract or Service Order beyond the current
biennium is subject to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made
available by the state Legislature and/or federal sources. In the event the State or Customer terminates a service
ordered under this Contract due to loss of federal, state or local government funding, then State or Customer shall
endeavor to provide Contractor reasonable notice of unavailability of funds and proof of loss of funding The State
or Customer may terminate this Contract of a Service Order immediately upon notice to Contractor (or date
specified in the notice) if for any reason the contracting Agency’s or Customer’s funding from State and/or federal
sources is not appropriated, or is withdrawn, limited or impaired. This provision does not relieve the State or
Customer for responsibility for services rendered prior to notice of non-appropriation of funds. If Contractor incurs
expenses for installation, construction costs, or other expenses required to provide the service, and those expenses
are disclosed and itemized in the applicable service order, such costs and expenses shall be deemed earned by the
Contractor when such costs and expenses are incurred, and Contractor may make a claim against Customer for
payment from any available funds, even though payment for such expenses was anticipated to be amortized over the
term of the service order.

C. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This

Contract or a service order executed pursuant to this Contract may be terminated by either party upon written notice
of default or breach to the other party as follows:
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1) If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or
services called for by this Contract within the time requirements specified in this Contract or within any granted
extension of those time requirements; or

2) If any State, county, city, or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by
this Contract is for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not
renewed; or

3) If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court and such action materially affects Contractor’s performance or ability to
perform, and such action is not dismissed within sixty (60) days thereafter; or

4) If the State or Customer breaches any material duty under this Contract; or

5) If it is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts,
or otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or
employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with
respect to awarding, extending, amending, or making any determination with respect to the performing of such
contract; or

6) If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.

D. Time to Correct. Termination upon declared default or breach may be exercised only after service of formal written
notice as specified in Section 4, Notice, and the subsequent failure of the defaulting party within thirty (30) calendar
days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the declared
default or breach has been corrected.

E. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties
agree that the provisions of this Section survive termination:

1) The parties shall account for and properly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract. Neither party may withhold
performance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time
of termination;

2) Contractor shall satisfactorily compiete work in progress at the agreed rate (or a pro rata basis if necessary) if
so requested by the Contracting Agency;

3) Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;

4) Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in
accordance with Section 21, State Ownership of Proprietary Information.

11. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not
be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without
limitation, actual damages, and to a prevailing party reasonable attorneys” fees and costs. It is specifically agreed that
reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for
State-employed attorneys. The State may set off consideration against any unpaid obligation of Contractor to any State
agency in accordance with NRS 353C.190. In the event that the Contractor voluntarily or involuntarily becomes subject
to the jurisdiction of the Bankruptcy Court, the State may set off consideration against any unpaid obligation of
Contractor to the State or its agencies, to the extent allowed by bankruptcy law, without regard to whether the
procedures of NRS 353C.190 have been utilized.

12.  LIMITED LIABILITY. The State will not waive and intends to assert available NRS Chapter 41 liability limitations
in all cases. Contract liability of both parties shall not be liable for any indirect, consequential, exemplary, special,
incidental, reliance or punitive damages (including lost business, revenue, profits or goodwill) to the other party in
connection with this Contract or the provision of services, including any service implementation delays and/or failures,
even if the party has been advised, knew or should have known the possibility of such damages. Liquidated damages
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shall not apply unless otherwise specified in the incorporated attachments. Damages for any Contract breach of
contract shall not exceed one hundred and fifty percent (150%) of contractor’s total invoiced billings from the
previous fiscal year. The foregoing does not limit the Contractor’s tort liability that may exist under applicable law.

13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or
storms. In such an event the intervening cause must not be through the fault of the party asserting such an excuse, and
the excused party is obligated to promptly perform in accordance with the terms of the Contract after the intervening
cause ceases.

14. INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend,
not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages, losses, and
expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of (1) Contractor’s failure to
comply with applicable law, (2) personal injury or death, physical damage to personal or real property caused by the
negligent or willful misconduct of Contractor, its employees or contractors, at the Site(s) during the installation or
maintenance of the Equipment, and/or (3) third party claims that any of the Contractor-owned or controlled equipment,
facilities, and/or system used to deliver the Services infringes upon the intellectual property rights of such third party.

Contractor shall not be responsible to indemnify State for any liability, claims, actions, damages, losses or expenses
caused by State’s misrepresentation with regard to or noncompliance with the terms of this Contract, State’s failure to
comply with applicable law, or State’s negligence or willful misconduct.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the state only for the purposes and to the extent
specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create
relationships of an employer-employee or principal-agent, or to otherwise create any liability for the state whatsoever
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any
other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to
employees of the state; (4) participation or coniributions by either Contractor or the State to the Public Employees
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage
provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any
and all losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or
otherwise with respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall
be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and
the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work,
relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.
To assist in determining the appropriate status (employee or independent contractor), Contractor represents as follows:
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QUESTION CONTRACTOR’S INITIALS

YES NO

1. | Does the Contracting Agency have the right to require control of when,
where and how the independent contractor is to work? )Q

2. | Will the Contracting Agency be providing training to the independent
contractor? X

3. | Will the Contracting Agency be furnishing the independent contractor
with worker’s space, equipment, tools, supplies or travel expenses? X

4. | Are any of the workers who assist the independent contractor in
performance of his/her duties employees of the State of Nevada? )(

5. | Does the arrangement with the independent contractor contemplate
continuing or recurring work (even if the services are seasonal, part-
time, or of short duration)? X

6. | Will the State of Nevada incur an employment liability if the
independent contractor is terminated for failure to perform? X

7. | Is the independent contractor restricted from offering his/her services
to the general public while engaged in this work relationship with the >(
State?

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor
and not an employee of the state, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies
shall meet the terms and conditions as specified within this Contract along with the additional limits and provisions as
described in Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically
provided in the Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and
2) The State has approved the insurance policies provided by the Contractor.

Prior to approval of the insurance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to insurance coverage during the course of performance
shall constitute an ongoing condition subsequent to this Contract. Any failure of the State to timely approve shall not
constitute a waiver of the condition.

A. Insurance Coverage. The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for
the duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB,
incorporated hereto by attachment. Unless specifically stated herein or otherwise agreed to by the State, the
required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in
force as appropriate until:

1) Termination of this Contract and all services ordered under this Contract; or
2) Such time as the insurance is no longer required by the State under the terms of this Contract; whichever occurs
later.

Any insurance or self-insurance available to the State shall be in excess of and non-contributing with, any insurance
required from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement
evidence of insurance within 14 days following the renewal of insurance. If at any time during the period when
insurance is required by the Contract, an insurer or surety shall fail to comply with the requirements of this
Contract, as soon as Contractor has knowledge of any such failure, Contractor shall immediately notify the State
and immediately replace such insurance or bond with an insurer meeting the requirements.
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B. General Requirements.

1)

2)

3)

4)

5)

6)

Additional Insured: By endorsement to the general liability insurance policy, the State of Nevada, its officers,
employees and immune contractors as defined in NRS 41.0307 shall be named as additional insureds for all
liability arising from the Contract.

Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

Cross Liability: All required liability policies shall provide cross-liability coverage as would be achieved under
the standard ISO separation of insureds clause.

Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis
without application of a deductible or self-insured retention unless otherwise specifically agreed to by the State.
Such approval shall not relieve Contractor from the obligation to pay any deductible or self-insured retention.
Contractor shall be fully responsible for payment of all deductible.

Policy Cancellation: Contractor’s carrier will provide 30 days’ notice of cancellation to the contract name and
equal address provided by State. State will provide Contractor with up-to-date contact name and email address.
Such notice shall be sent directly to (State of Nevada, Department Representative’s Name and Address)
Contractor shall maintain insurance policies in force at all time in accordance to the provision of this contract.

Approved Insurer: Each insurance policy shall be:
a) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines
insurers acceptable to the State and having agents in Nevada upon whom service of process may be

made; and

b) Currently rated by A.M. Best as “A-VII” or better.

C. Evidence of Insurance.

Prior to the start of any work, Contractor must provide the following documents to the contracting State agency:

1y

2)

3)

4)

Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be
submitted to the State to evidence the insurance policies and coverages required of Contractor. The certificate
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as
the certificate holder. The certificate should be signed by a person authorized by the insurer to bind coverage
on its behalf. The State project/Contract number; description and Contract effective dates shall be noted on the
certificate, and upon renewal of the policies listed, Contractor shall furnish the State with replacement
certificates as described within Section 16A, Insurance Coverage.

Mail all required insurance documents to the State Contracting Agency identified on Page one of the
Contract.

Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85),
signed by an authorized insurance company representative, must be submitted to the State to evidence the
endorsement of the State as an additional insured per Section 16 B, General Requirements.

Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with
minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be
required.

Review and Approval: Documents specified above must be submitted for review and approval by the State
prior to the commencement of work by Contractor. Neither approval by the State nor failure to disapprove the
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the |
insurance required by this Contract. Compliance with the insurance requirements of this Contract shall not
limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in
additional to and not in lieu of any other remedy available to the State under this Contract or otherwise. The
State reserves the right to request and review a copy of any required insurance policy or endorsement to assure
compliance with these requirements.
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17.

18.

19.

20.

21.

22.

23.

24.

COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this
Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.
Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS
361.159. Contractor agrees to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this Contract. The State may set-off against consideration due any delinquent
government obligation in accordance with NRS 353C.190.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies
as to any other breach.

SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity,
this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not
be held to render any other provision or provisions of this Contract unenforceable.

ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty
of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract,
attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending
portion of the assignment shall be void, and shall be a breach of this Contract. The parties may not assign or transfer
(directly or indirectly by any means, by operation of law or otherwise) this Agreement and the associated Service Order(s), or their
rights or obligations hereunder to any other entity without first obtaining written consent from the other party, which consent shall not
be unreasonably withheld; provided, however, that without the other party’s consent, a party may assign this Agreement and the
associated executed Service Order(s) to affiliates controlling, controlled by or under common control with the party, including
affiliates identified under the definition of “Charter” in section 2 above, or to its successor-in-interest if a party sells some or
all of its assets.

OWNERSHIP OF PROPRIETARY INFORMATION.

(a) All right, title and interest in all intellectual property (including all copyrights, patents, trademarks, trade secrets and
trade dress) and all methods, techniques, processes, concepts, ideas and know-how utilized in the performance of the
services to be provided under this Contract, shall belong solely to Contractor or its applicable suppliers or licensors, and
the State shall make no claim of any rights in any of the above, except as expressly granted in this Contract. The State
shall have the right to use, for its own purposes, any manuals, instructions, diagrams, charts or other documentation
supplied to the State by the Contractor as a part of the Services under this Contract (the “Contractor-supplied
materials™).

(b) During the course of performance of this Contract, State may supply to Contractor, or Contractor may have access
to, intellectual property belonging to the State of Nevada (the “State-supplied materials™), including, without limitation,
materials showing the configuration or methods of operation of the State’s data networking or data transfer systems.
Contractor shall make no claim of any rights in any State-supplied materials, except as expressly granted in this
Contract, but Contractor may make use of such materials for the purpose of performing Contractor’s services under this
Contract.

PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to
public inspection and copying. The State has a legal obligation to disclose such information unless a particular record is
made confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual
document as a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees
to indemnify and defend the State for honoring such a designation. The failure to so label any document that is released
by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records.

CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared,
observed or received by Contractor to the extent that such information is confidential by law or otherwise required by
this Contract. Pursuant to NRS 333.333, proprietary information regarding trade secrets is confidential and materials
designated as proprietary information regarding a trade secret shall not become public information and shall not be
disclosed except as permitted under NRS 333.333.

FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:

A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any
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25.

26.

27.

28.

29,

30.

federal department or agency. This certification is made pursuant to the regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988,
Federal Register (pp. 19160-19211), and any relevant program-specific regulations. This provision shall be
required of every subcontractor receiving any payment in whole or in part from federal funds.

B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under
contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.

C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended,
the Rehabilitation Act of 1973, P.L.. 93-112, as amended, and any relevant program-specific regulations, and shall
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.)

LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated
with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:

A. Any federal, State, county or local agency, legislature, commission, council or board;

B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected
official; or

C. Any officer or employee of any federal, State, county or local agency; legislature, commission, council or board.

WARRANTIES.

A. General Warranty. Contractor warrants that all services, deliverables, and/or work products under this Contract
shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry, shall
conform to or exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of
good quality, with no material defects.

PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of
each party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute
or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of
time specified in the Contract. Any services performed by Contractor before this Contract is effective or after it ceases
to be effective are performed at the sole risk of Contractor.

NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES. Contractor has
disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current
State Employees or Former State Employees. Contractor will not utilize any of its employees who are Current State
Employees or Former State Employees to perform services under this Contract without first notifying the Contracting
Agency of the identify of such persons and the services that each such person will perform, and receiving from the
Contracting Agency approval for the use of such persons.

ASSIGNMENT OF ANTITRUST CLAIMS. Contractor irrevocably assigns to the State any claim for relief or cause
of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the
purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to
control any such litigation on such claim for relief or cause of action. Contractor shall require any subcontractors hired
to perform any of Contractor’s obligations under this Contract to irrevocably assign to the State, as third party
beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the subcontractor for the
purpose of carrying out the subcontractor’s obligations to the Contractor in pursuance of this Contract, including, at the
State’s option, the right to control any such litigation on such claim or relief or cause of action.

GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be
governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of
conflict-of-law that would require the application of the law of any other jurisdiction. The parties consent to jurisdiction
and venue in the State of Nevada in which the services to be provided under this Contract are to be performed.

Revised: 10/11 BOE Page 9 of 10




31. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises,
representations, negotiations, discussions, and other agreements that may have been made in connection with the subject
matter hereof. Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a
particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be
construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the terms of this
Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of
Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

Jill E. Stark

] £} ' — Vice President Charter Business
M XL {12115
Indeperfdént Contractor’s Signature Date Independent Contractor’s Title
- » ) /_. Administrator, Purchasing Division
%fk‘é/@fﬁ@% 53/ //{ 2,
Greg Smith ! " Date’ Title

/{ /(‘ Z W APPROVED BY BOARD OF EXAMINERS

Signature —\Boartl of Examiners

= _ WS

Date
Approved as to form by:
/ / On:
TID Vo I N
Deputy Attorney,éené{a]/f{o?/z(ttorﬁey General Date

Revised: 10/11 BOE Page 10 of 10



INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate,
defend the State, its officers, officials, agents, and employees (hereinafter referred to as
“Indemnitee”) from and against all liabilities, claims, actions, damages, losses, and expenses
including without limitation reasonable attorneys’ fees and costs, (hereinafter referred to
collectively as “claims”) for bodily injury or personal injury including death, or loss or damage
to tangible or intangible property caused, or alleged to be caused, in whole or in part, by the
negligent or willful acts or omissions of Contractor or any of its owners, officers, directors,
agents, employees or subcontractors. This indemnity includes any claim or amount arising out of
or recovered under the Workers’ Compensation Law or arising out of the failure of such
contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or
court decree. It is the specific intention of the parties that the Indemnitee shall, in all instances,
except for claims arising solely from the negligent or willful acts or omissions of the Indemnitee,
be indemnified by Contractor from and against any and all claims. It is agreed that Contractor
will be responsible for primary loss investigation, defense and judgment costs where this
indemnification is applicable. In consideration of the award of this contract, the Contractor
agrees to waive all rights of subrogation against the State, its officers, officials, agents and
employees for losses arising from the work performed by the Contractor for the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been
discharged, including any warranty periods under this Contract are satisfied, insurance against
claims for injury to persons or damage to property which may arise from or in connection with
the performance of the work hereunder by the Contractor, his agents, representatives, employees
or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way
limit the indemnity covenants contained in this Contract. The State in no way warrants that the
minimum limits contained herein are sufficient to protect the Contractor from liabilities that
might arise out of the performance of the work under this contract by the Contractor, his agents,
representatives, employees or subcontractors and Contractor is free to purchase additional
insurance as may be determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide
coverage with limits of liability not less than those stated below. An excess liability policy
or umbrella liability policy may be used to meet the minimum liability requirements
provided that the coverage is written on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability

coverage.
e General Aggregate
$2,000,000

e Products — Completed Operations Aggregate
$1,000,000




Personal and Advertising Injury

$1,000,000

Each Occurrence

$1,000,000

The policy shall be endorsed to include the following additional insured language:
"The State of Nevada is added as Additional Insured to the Commercial General
Liability policy but only with respects to the requirements of the written contract
or agreement with the Named Insured. Additional Insured status becomes
effective once the written contract or agreement is fully executed.

2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles
used in the performance of this Contract.

Combined Single Limit (CSL) $1,000,000

da.

The policy shall be endorsed to include the following additional insured language:
"The State of Nevada is added as Additional Insured to the Auto Liability policy
but only with respects to the requirements of the written contract or agreement
with the Named Insured. Additional Insured status becomes effective once the
written contractor or agreement is fully executed.

3. Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

Policy shall contain a waiver of subrogation against the State of Nevada.

This requirement shall not apply when a contractor or subcontractor is exempt
under N.R.S., AND when such contractor or subcontractor executes the
appropriate sole proprietor waiver form.

4. Professional Liability (Errors and Omissions Liability)
The policy shall cover professional misconduct or lack of ordinary skill for those
positions defined in the Scope of Services of this contract.

Each Claim $1,000,000
Annual Aggregate
$2,000,000

In the event that the professional liability insurance required by this Contract is
written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract; and that either
continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two (2) years beginning at the time work under this
Contract is completed.




ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be
endorsed to include, the following provisions:

1. On insurance policies where the State of Nevada, Division of Purchasing is named as
an additional insured, the State of Nevada shall be an additional insured to the full
limits of liability purchased by the Contractor even if those limits of liability are in
excess of those required by this Contract.

2 The Contractor's insurance coverage shall be primary insurance and non-contributory
with respect to all other available sources.

NOTICE OF CANCELLATION: Policy Cancellation: Contractor’s carrier will provide
30 days’ notice of cancellation to the contract name and equal address provided by State.
State to provide Contractor with up-to-date contact name and email address. Such notice
shall be sent directly to Teri Becker, Nevada State Purchasing, 515 East Musser Street,
Suite 300, Carson City, NV 89701. Contractor shall maintain insurance policies in force at
all time in accordance to the provision of this contract. Should Contractor fail to provide
timely notice of cancelation or maintain required coverages, Contractor will be in breach
and subject to the breach and time to cure provisions set forth in paragraph 10d.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly
licensed or authorized to do business in the state of Nevada and with an “A.M. Best” rating
of not less than A-VIL. The State in no way warrants that the above-required minimum
insurer rating is sufficient to protect the Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates
of insurance (ACORD form or equivalent approved by the State) as required by this
Contract. The certificates for each insurance policy are to be signed by a person authorized
by that insurer to bind coverage on its behalf.

All certificates and any required endorsements are to be received and approved by the
State before work commences. Each insurance policy required by this Contract must be in
effect at or prior to commencement of work under this Contract and remain in effect for
the duration of the project. Failure to maintain the insurance policies as required by this
Contract or to provide evidence of renewal is a material breach of contract.

Renewal certificates of insurance will be available fourteen (14) days following each
renewal.

All certificates required by this Contract shall be sent directly to Teri Becker, Nevada
State Purchasing, 515 East Musser Street, Suite 300, Carson City, NV 89701. The
State project/contract number and project description shall be noted on the certificate of
insurance.

Charter will not provide copies of policies without a signed confidentiality agreement or
upon being Court Ordered.




Independ

SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as
additional insureds under its policies or Contractor shall furnish to the State separate
certificates and endorsements for each subcontractor. All coverages for subcontractors
shall be subject to the minimum requirements identified above.

APPROVAL: Any modification or variation from the insurance requirements in this
Contract shall be made by the Risk Management Division or the Attorney General’s Office,
whose decision shall be final. Such action will not require a formal Contract amendment,
but may be made by administrative action.

Jill E. Stark
a,, — Vice President Charter Busine:
Contractor’s Signature Date Independent Contractor’s Title

Greg Smith

%M’/%MZ% /% 04 /5 Vg Wﬁ// Administrator, Purchasing Division

Date Title
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Thursday, November 20", 2014 Charter
Business

Teri Becker

Purchasing Officer

State of Nevada

515 E. Musser Street, Suite 300
Carson City, NV 89701

Thank you for considering Charter Business* (“Charter”) to provide services to State of Nevada.

Charter offers the following proposal to State of Nevada in response to your Request for Quote (RFQ)
due Thursday, November 20", 2014. This proposal shall not be considered an acceptance of any offer by
State of Nevada or otherwise create a binding contract between State of Nevada and Charter. This
proposal is submitted with the express understanding that the specific, comprehensive terms under
which Charter and State of Nevada may enter into a binding contract are understood to be subject to
negotiation between the parties hereafter. The terms of this proposal are confidential and should not
be disclosed directly or indirectly to any third party, except as may be required by law.

This proposal may assume a certain minimum level of acceptance of our bid. Therefore, in the event
only a portion of Charter’s proposal is accepted, our offer may be affected and thus, Charter requests to
review any such partizl acceptance prior to final acceptance.

Thank you for the opportunity to submit the enclosed response to your RFQ. We look forward to the
opportunity to review our proposal with you in detail and to implement the recommendations we are
making.

Sincerely,

SNETa

Jill Stark
Vice President

Charter Business

* Charter Business is the commercial brand of Charter Communications, Inc. The legal entity proposing hereunder is Charter
Advanced Services (NV), LLC, Charter Fiberlink NV-CCVII, LLC, & Falcon Coble Systems Company I, LP, a subsidiary of Charter
Communications, Inc.
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Charter State of Nevada RFQ 3070
Business Charter Response

EXECUTIVE SUMMARY

Charter Business® (Charter) is pleased to offer this proposal for communication services. With this
opportunity to continue or expand your services on Charter’s state-of-the-art fiber network, State of
Nevada will have the opportunity to meet its current needs, but also have a scalable solution in place
that will meet your future needs. Additionally, this response illustrates our proven ability to provide
services to State of Nevada.

UNSURPASSED EXPERTISE AND CUSTOMER SUPPORT

Supported by a network of specially trained and qualified staff, Charter can provide State of Nevada
with service that is supported by industry experts. Charter has around the clock (24/7/365), U.S.-
based business support centers and knowledgeable, locally-based technicians who are specifically
trained to help your business with its unique needs. Our dedicated work ethic, shared knowledge, and
proprietary systems allow us to ensure that the solutions that we are quoting State of Nevada will
match the specific and discrete needs of State of Nevada.

Charter — Dedicated Service and Support
By partnering with Charter for your services, State of Nevada will benefit from having a dedicated
account team, to include:

¢ Dedicated Major Account Executive: Local market and communication experts available for
consultation.

e Sales Engineering: Highly trained technical experts that design just the right service based on
State of Nevada’s needs.

e Project Management: Customer focused experts who manage your build and communicate
with you every step of the way.

e Major Account Representative: Responsible for billing accuracy and consultation on future
needs.

e Network Operations Center: Charter staff proactively monitors network.

IMPLEMENTATION

Charter has detailed processes in place to ensure installations occur in a timely fashion and to the
customers required timeframe. Once Charter receives a sighed agreement from State of Nevada, we
will have an internal kick-off meeting with the construction department followed by a kick-off
meeting with State of Nevada. The installation of Charter Fiber into your facility is estimated to take
60 — 120 days, depending on the type of construction needed. Timeframes can be impacted by other
reasons, including but not limited to, inclement weather. Upon completion of any necessary aerial
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and/or underground construction, a local Network Technician will install the Charter provided and
owned Cisco switch(es), as applicable, at the State of Nevada site. The Network Technician will work
with our Network Operations Center to verify connectivity and to provision the correct bandwidth to
the device. Once installation and testing are complete, State of Nevada will be notified that the
service is available for use.

Summary

Charter’s response is intended to provide State of Nevada with sufficient information about Charter’s
experience and expertise as a leading communications and technology provider in NV and how that
reflects on our ability to provide State of Nevada with the most advantageous solution that meets the
general and unique needs of the State of Nevada.

We sincerely appreciate the opportunity to present our proposal to you to deliver a cost effective and
best solution to deliver these services to the State of Nevada. We look at this opportunity as a true
partnership with the State of Nevada.

The proposal that follows will expand upon the items detailed in this Executive Summary and provides
the details of our capabilities, resources, and our planned program for State of Nevada.
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ABOUT CHARTER

Charter Communications, Inc.

Charter Communications, Inc. is a leading broadband communications company and the fourth-largest
publicly traded cable operator in the United States. Charter provides advanced video, high-speed
Internet, and telephone services to approximately 5.7 million customers in 29 states.

Charter Communications was incorporated in 1993 in Delaware and is listed on the NASDAQ under
the symbol CHTR. Charter Communications, Inc. is the parent company that is publicly traded.
Additional financial information about Charter, including annual and quarterly reports, can be found
at www.charter.com.

Charter Business

Charter Business is the commercial brand of Charter Communications, Inc. Charter Business provides
scalable, tailored, and cost-effective broadband communications solutions to businesses with reliable,
and secure fiber-based Internet access, Data Networking, and Voice (T1-PRI, SIP) services, as well as
coaxial-based Internet access, telephone, and cable TV.

Benefits of Working with Charter:

Charter has obtained Metro Ethernet Forum (MEF) Certification, an organization that is committed to
developing carrier Ethernet technical specifications and implementation agreements to promote
interoperability and deployment of Carrier Ethernet worldwide.

One of the biggest advantages of working with Charter Business is that we develop custom
networking solutions for each customer.

Charter Business owns and operates its own network:

e Your service can be provisioned and activated more quickly because we are a facilities
based provider with a single point of contact.

e We can manage that network down to the very last mile—something you just don’t get
with the phone companies.

Our technology allows us to offer scalable service:

e We offer fiber Internet from 5Mbps up to 10Gbps and Optical Ethernet from 10Mbps to
10Gbps.

e We can change your bandwidth quickly and easily, usually without any additional
construction or even a site visit.

e Asingle fiber connection for data, internet, voice communications and/or video eliminates
the need to maintain multiple networks or manage multiple vendors.



http://www.charter.com/
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Charter State of Nevada RFQ 3070
Business Charter Response

All services are delivered over our state-of-the-art network, and backed by professional customer
service and support from local technicians. We offer discounts in certain instances of “bundled”
services.

Charter’s Communities

Because Charter is part of each community we serve, we are dedicated to invest in strengthening our
communities. We have developed programs and initiatives that make a difference. Additionally, you
can benefit from our 24/7/365 support and service by technicians who live and work in your
community.
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Charter State of Nevada RFQ 3070
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Q & A RESPONSE SECTION

OUR RESPONSES TO STATE OF NEVADA'S QUESTIONS

In the following pages, we have answered each question and addressed each requirement to demonstrate that
Charter can provide you with the solutions you need, on time and on budget. We based our responses on an
understanding of your needs from both a technical and a business perspective. Whenever possible we linked our
responses back to your needs to show State of Nevada not only what we offer, but why it matters to you. We
also provided evidence of our competence to deliver solutions in a professional manner, and have indicated the
value of our recommendations for State of Nevada.

State of Nevada
Department of Administration

Brian Sandoval
Governor
Purchasing Division Jeff Mohlenkamp
Director

515 E. Musser Street, Suite 300

Carson City, NV 89701 Greg Smith
Administrator
State of Nevada
Purchasing Division
Request for Qualifications: 3070
For
LOCAL EXCHANGE TELECOMMUNICATIONS VOICE, DATA
AND TRANSPORT SERVICES

Release Date: October 27, 2014
Deadline for Submission and Opening Date and Time: November 20, 2014 @ 2:00 PM
Refer to Section 8, RFQ Timeline for the complete RFQ schedule

For additional information, please contact:
Teri Becker, Purchasing Officer
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701
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Phone: 775-684-0168

Email address: tbecker@admin.nv.gov

(TTY for Deaf and Hard of Hearing: 1-800-326-6868
Ask the relay agent to dial:  1-775-684-0178/V.)

Refer to Section 9 for instructions on submitting an RFQ Response



mailto:tbecker@admin.nv.gov



VENDOR INFORMATION SHEET FOR RFQ 3070

Yendor Must:

A) Provide all requested information in the space provided next to each numbered question. The
information provided in Sections V1 through V6 will be used for development of the contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Tab III of the Technical SOQ response.

V1 | Company Name | Charter Advanced Services (NV), LLC (Phone), Charter Fiberlink NV-CCVI, LLC,
{Data) & Falcon Cable Systems Company I, LP {internet} (“Charter”)

V2 | Street Address 12405 Powerscourt Drive

| V3 | City, State, ZIP | St. Louis, MO 63131 |
Va4 Telephone Number
Area Code: 775 Number: 850-1239 | Extension:
. Facsimile Number
Area Code: | Number: | Extension:
V6 Toll Free Number
Area Code: | Number: | Extension:
Contact Person for Questions / Contract Negotiations,
including address if different than above
Name: Ed Morehouse Renee Myers
V7 Title: Major Account Executive Commercial Contracts Manager
Address:9335 Prototype Drive Reno, NV 89521 12405 Powerscourt Drive, St. Louis, MO 63131
Email Address: Ed.Morehouse@charter.com Renee.Myers@Charter.com
V8 Telephone Number for Contact Person
Area Code: 775 Number: 850-1239 { Extension:
Vo Facsimile Number for Contact Person
Area Code: Number: | Extension:
V10 Name of Individual Authorized to Bind the Organization
Name: Jill Stark Title: Vice President
Vil Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)
Signawwjf Date: 11])4[14
v
10
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Charter State of Nevada RFQ 3070
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Vendors’ exceptions and/or assumptions should be clearly stated in Attachment B, Technical
Certification of Compliance with Terms and Conditions of RFQ. Exceptions and/or assumptions will
be considered during the evaluation process; however, vendors must be specific. Nonspecific
exceptions or assumptions may not be considered. The State reserves the right to limit the Scope of
Work prior to award, if deemed in the best interest of the State per NRS 333.350(1).

Prospective vendors are advised to review Nevada’s ethical standards requirements, including but
not limited to, NRS 281A and the Governor’s Proclamation, which can be found on the Purchasing
Division’s website (http://purchasing.state.nv.us).

1. PROJECT OVERVIEW

The State of Nevada Purchasing Division is seeing Statements of Qualifications (SOQs) from
qualified vendors to provide Local Exchange Telecommunications Voice, Data and Transport
Services statewide on an as needed basis.

The State may award one (1) or more contracts in conjunction with this RFQ, as determined in the
best interests of the State. Vendor’s proposal must identify the geographic region(s) in which
services are being offered.

The State reserves the right to accept vendor proposals for qualification on an ongoing basis. Any
future contract awards will be written based upon termination dates concurrent with contracts
awarded as a result of the original RFQ.

The Service Period for future Service Location(s) will need to be mutually agreed upon on an individual
case basis. Service Period is typically determined on a Service Location(s) pricing needs, which is
dependent on construction, installation, and equipment costs.

The terms and conditions of this Agreement shall remain valid and in effect until the lawful termination
of the final existing service ordered under this Agreement.

Any contract(s) resulting from this RFQ will be mandatory for State agencies located in
geographic regions serviced by the contract(s). The University and Community College System,
the Court System, the Legislative Counsel Bureau, and Political Subdivisions (i.e., cities, counties,
school districts, etc.) may use the contract(s) resulting from this RFQ; however, they are not
required to do so.

Similar terms of service may be extended to additional state or governmental jurisdictions upon mutual
written agreement between the parties. Charter will review each new future order for final acceptance
and pricing will be determined on an individual case basis based on Charter’s current monthly service
fees costs for construction, installation etc.

The State Purchasing Division will administer contract(s) resulting from this RFQ. The resulting
contract(s) will be for an initial contract term of four years, anticipated to begin March 1, 2015,
subject to Board of Examiners approval, with an option to renew for two (2) additional years, if
agreed upon by both parties and in the best interests of the State.

12




http://purchasing.state.nv.us/



Charter State of Nevada RFQ 3070

Business Charter Response

|}

11 GOALS AND OBJECTIVES

1.1.1  The goal of this RFQ is for the State of Nevada to obtain robust, reliable, and
affordable broadband communications services. The State has many locations
that may need to be serviced by more than one vendor and remain affordable.
Multiple vendors may be awarded contracts to keep Curb-to-MPOE and/or build
costs to enable the State to afford upgraded service to many locations. The State
has many locations throughout Northern Nevada with a need for high speed
bandwidth to include several locations that need redundant communications
infrastructure via multiple vendors for Voice Over Internet Protocol (VOIP),
disaster recovery, and support of first response agencies.

1.1.2  The State’s other objective is to build a hybrid meshed ring topology between
distribution point locations geographically dispersed throughout LATA 720
(Northern Nevada) in an effort to reduce costs and build redundancy to meet
increased required uptime metrics.

1.1.3  The State of Nevada is seeking vendor responses for business level remote office
solutions. Many offices are currently served by low speed communications
methods and the State’s major goal and objective is obtain low cost business
solutions that use direct internet connections to remotely access State services
and applications using VPN security methods.

Charter understands.

2. ACRONYMS/DEFINITIONS

For the purposes of this RFQ, the following acronyms/definitions will be used:

Acronym Description

Assumption An idea or belief that something will happen or occur without proof. An idea
or belief taken for granted without proof of occurrence.

Awarded Vendor | The organization/individual that is awarded and has an approved contract with
the State of Nevada for the services identified in this RFQ.

BOE State of Nevada Board of Examiners

C2D License State Contractor’s Board low voltage contractor’s license. Please refer to the
State Contractor’s Board for further detail.

Confidential Any information relating to the amount or source of any income, profits, losses
Information or expenditures of a person, including data relating to cost or price submitted
in support of a bid or proposal. The term does not include the amount of a bid
or proposal. Refer NRS 333.020(5) (b).
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Acronym

Description

Contract
Approval Date

The date the State of Nevada Board of Examiners officially approves and
accepts all contract language, terms and conditions as negotiated between the
State and the successful vendor.

Contract Award | The date when vendors are notified that a contract has been successfully
Date negotiated, executed and is awaiting approval of the Board of Examiners.
Contractor The company or organization that has an approved contract with the State of
Nevada for services identified in this RFQ. The contractor has full
responsibility for coordinating and controlling all aspects of the contract,
including support to be provided by any subcontractor(s). The contractor will
be the sole point of contact with the State relative to contract performance.
CPNC Certificate of Public Conveyance and Necessity

Cross Reference

A reference from one document/section to another document/section
containing related material.

Curb-to-MPOE

Reference to communications path from the vendors fiber right away to the
customers building to establish communications to the minimum point of
entry.

Customer

Department, Division or Agency of the State of Nevada.

Division/Agency

The Division/Agency requesting services as identified in this RFQ.

EFT Early Termination Fees

Evaluation An independent committee comprised of a majority of State officers or

Committee employees established to evaluate and score RFQ responses pursuant to NRS
333.335.

Exception A formal objection taken to any statement/requirement identified within the
RFQ.

Goods The term “goods” as used in this RFQ has the meaning ascribed to it in NRS
8104.2105(1) and includes, without limitation, “supplies”, “materials”,
“equipment”, and “commodities”, as those terms are used in NRS Chapter 333.

IntraLATA Local telephone service. InterLATA refers to a call from one LATA to
another, which can be within a state or from state to state.

InterLATA Referring to a long distance call between Local Access and Transport Areas

(LATAS). In the United States, LATA boundaries were defined in the
Modified Final Judgement (MFJ) that broke up the AT&T Bell System on
January 1, 1984.
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IXC and IXC — Interexchange carrier
LEC/CLEC LEC — Local exchange carrier

CLEC — Competitive local exchange carrier

Key Personnel

Vendor staff responsible for oversight of work during the life of the project
and for deliverables.

LATA 720 The specific LATA that services must be available for.

LCB Legislative Counsel Bureau

LOI Letter of Intent - notification of the State’s intent to award a contract to a
vendor, pending successful negotiations; all information remains confidential
until the issuance of the formal notice of award.

MAC Media Access Control address (MAC address) is a unique identifier assigned
to network interfaces for communications on the physical network
segment. MAC addresses are used as a network address for most IEEE 802
network technologies, including Ethernet.

MAN Metropolitan Area Network (MAN) is a large computer network that spans
a metropolitan area or campus. Its geographic scope falls between a WAN and
LAN. MANSs provide Internet connectivity for LANS in a metropolitan region,
and connect them to wider area networks like the Internet.

May Indicates something that is recommended but not mandatory. If the vendor
fails to provide recommended information, the State may, at its sole option,
ask the vendor to provide the information or evaluate the RFQ responses
without the information.

MBPS Megabits Per Second

Must Indicates a mandatory requirement. Failure to meet a mandatory requirement
may result in the rejection of an RFQ response as non-responsive.

NAC Nevada Administrative Code —All applicable NAC documentation may be
reviewed via the internet at: www.leg.state.nv.us.

NOA Notice of Award — formal notification of the State’s decision to award a
contract, pending Board of Examiners’ approval of said contract, any non-
confidential information becomes available upon written request.

NRS Nevada Revised Statutes — All applicable NRS documentation may be
reviewed via the internet at: www.leg.state.nv.us.

Pacific Time Unless otherwise stated, all references to time in this RFQ and any subsequent
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Acronym Description
(PT) contract are understood to be Pacific Time.
PIC Primary Interchange Carrier code.

Proprietary
Information

Any trade secret or confidential business information that is contained in a bid
or proposal submitted on a particular contract. (Refer to NRS 333.020 (5) (a).

Public Record

All books and public records of a governmental entity, the contents of which
are not otherwise declared by law to be confidential must be open to inspection
by any person and may be fully copied or an abstract or memorandum may be
prepared from those public books and public records. (Refer to NRS 333.333
and NRS 600A.030 [5]).

Redacted The process of removing confidential or proprietary information from a
document prior to release of information to others.
RFQ Request for Qualification - a written statement which sets forth the

requirements and qualifications of a contract to be awarded by competitive
selection.

RFQ Response

Vendor’s response to all requirements as stated within the RFQ.

Shall

Indicates a mandatory requirement. Failure to meet a mandatory requirement
may result in the rejection of an RFQ response as non-responsive.

Should Indicates something that is recommended but not mandatory. If the vendor
fails to provide recommended information, the State may, at its sole option,
ask the vendor to provide the information or evaluate the RFQ response
without the information.

SLA Service Level Agreement

SOQ Statement of Qualifications.

State The State of Nevada and any agency identified herein.

Subcontractor Third party, not directly employed by the contractor, who will provide services

identified in this RFQ. This does not include third parties who provide support
or incidental services to the contractor.

Trade Secret

Information, including, without limitation, a formula, pattern, compilation,
program, device, method, technique, product, system, process, design,
prototype, procedure, computer programming instruction or code that: derives
independent economic value, actual or potential, from not being generally
known to, and not being readily ascertainable by proper means by the public or
any other person who can obtain commercial or economic value from its
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Acronym Description

disclosure or use; and is the subject of efforts that are reasonable under the
circumstances to maintain its secrecy.

User Department, Division, Agency or County of the State of Nevada.

Vendor Organization/individual submitting a response to this RFQ.

VOIP Voice Over Internet Protocol

VPN Virtual Private Networking

Will Indicates a mandatory requirement. Failure to meet a mandatory requirement
may result in the rejection of an RFQ response as non-responsive.

21 STATE OBSERVED HOLIDAYS

The State observes the holidays noted in the following table. When January 1%, July 4",
November 11" or December 25" falls on Saturday, the preceding Friday is observed as the
legal holiday. If these days fall on Sunday, the following Monday is the observed holiday.

Holiday

Day Observed

New Year’s Day

January 1

Martin Luther King Jr.’s Birthday

Third Monday in January

Presidents' Day

Third Monday in February

Memorial Day

Last Monday in May

Independence Day

July 4

Labor Day

First Monday in September

Nevada Day

Last Friday in October

Veterans' Day

November 11

Thanksgiving Day

Fourth Thursday in November

Family Day

Friday following the Fourth Thursday in November

Christmas Day

December 25

Charter Understands.

3. REQUEST FOR QUALIFICATIONS

3.1 RFQ PROCESS

The process by which RFQ Responses will be considered for award under this RFQ

consists of two (2) distinct stages.

3.1.1 First Stage
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The first stage is a determination of whether or not the vendor qualifies under the
set of General Minimum Qualifications (refer to Section 3.2). If a vendor is
determined to not meet any one of the General Minimum Qualifications, the RFQ
response in its entirety will not be considered for award.

Charter understands.

Second Stage

If the vendor meets all of the General Minimum Qualifications, the SOQ will be
evaluated to determine if it meets the Technical Minimum Qualifications (refer to
Section 3.3). RFQ responses that do not contain the required information will not
be considered for award. Each RFQ response will be reviewed independently in
the Technical Minimum Qualification section.

Charter understands.

3.2 GENERAL MINIMUM QUALIFICATIONS

3.2.1

3.2.2

The State of Nevada Department of Administration, Division of Purchasing, is
soliciting proposals for a variety of Local Exchange Telecommunications Voice,
Data and Transport Services for State agencies located within LATA 720 in the
northern portion of the State of Nevada. The State intends to award Master
Service Agreement(s) (MSA) to all qualified vendors as determined to be in the
best interest of the State. Note: Vendors are welcomed to propose on voice,
transport, and optical types of service. Vendors must clearly specify within their
proposals, which specific service they wish to bid on.

Charter understands. Charter is offering all Fiber and Coax Data, Internet, and Voice
services.

Data-Fiber Internet, Fiber WAN, CBI, CB EOC
Voice-Fiber PRI, Fiber SIP, CB Phone

The awarded vendor(s) must offer services to the Supreme Court, Legislature,
University of Nevada System, cities, and counties within the northern portion of
Nevada, under the same rates, terms and conditions as offered to the State. Local
governments (as defined in NRS §8332.015) are intended third party beneficiaries
of any contract(s) resulting from this RFQ and any local government may join or
use any contract(s) resulting from this RFQ subject to all terms and conditions
thereof pursuant to NRS §332.195. The State is not liable for the obligations of
any local government which joins or uses any contract(s) resulting from this
RFQ.

Similar terms of service may be extended to additional state or governmental
jurisdictions upon mutual written agreement between the parties. Charter will review
each new future order for final acceptance and pricing will be determined on an
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individual case basis based on Charter’s current monthly service fees as well as costs
for construction, installation, and equipment.

3.23  Vendors must be licensed and able to provide services to the following
geographical areas:

3.2.3.1 Carson City
3.2.3.2 Elko
3.2.33 Ely

3.234 Fallon
3.2.35 Fernley
3.2.3.6 Reno
3.2.3.7 Sparks

3.2.3.8 Other locations as may be required.

Please see attached Network map and Locations on page 133.

3.2.4  Required services include, but are not limited to:
3.24.1 Switched Voice
3.24.2 Data
3.243 Ethernet
3.24.4 Session Initiation Protocol (SIP) Trunking
3.245 MPLS
3.24.6 Voice
3.2.4.7 DSL
3.24.8 Cable Modem
3.2.4.9 Optical Transport Facilities
3.2.4.10 Digital and Analog Centrex Service

3.24.11 Voice Mail
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3.24.12 Direct Inward Dialing Capability/Direct Outward Dialing

3.2.4.13 Directory Services

Charter understands.

3.2.5  All vendors responding to this RFQ must hold a valid Nevada State Contractor’s
C2D license at time of proposal submission. A copy of that license must be
submitted in the State Documents Tab of the vendor’s response. To further

inquire on how to obtain the C2D license contact the Nevada State Contractor’s
Board at (775) 688-1141.

OR

Vendors who are listed as a public utility with the Nevada Public Utilities
Commission must submit with their proposal, a copy of their Certificate of Public
Conveyance and Necessity (CPCN) in lieu of the C2D license.

Charter understands and has complied. Please see attached documentation on page
127.

3.2.6  The State of Nevada will not accept or pay any early termination fees for the
services as described in the qualifications.

In the event the State of Nevada terminates service(s) prior to the expiration of the
initial service period, State shall be responsible for services rendered up to the date of
termination. In such case, Charter's unrecovered construction/installation charges
shall be considered party of services received and State shall reimburse Charter for
such amounts.

TECHNICAL MINIMUM QUALIFICATIONS

It is mandatory that each component listed below in the Technical Minimum
Qualifications be addressed. Failure to address each component will result in
disqualification of the RFQ response.

Charter understands.

Vendors proposing to receive an award through this RFQ must provide a detailed
description of their SOQ, which must include, at a minimum, the following information.

3.31 Ethernet

3311 The State is seeking proposals from qualified firms to provide
Telecommunications Service for Fiber Optic Ethernet Services
(MAN). Qualified vendors are invited to submit a proposal for
installation and reoccurring service bid for copper and/or fiber optic
Ethernet Metropolitan Area Network services. All equipment
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included in this option will be owned and maintained by the
awarded vendor(s).

Charter understands.

3.3.1.2 All proposals should include a sample of detailed billing.

Charter understands. See attached sample bill on page 129 & 131.

3.3.1.3 Distribution location connections must be able to support the
consolidated of remote site services without over subscription (e.g.
ten remote sites at 100 MBPS connecting to a single 1000 MBPS
line at one Distribution location).

Charter’s distribution location connections can support the consolidation
of remote sites without over subscription on either a 1,000 Mbps or
10,000 Mbps handoff ports.

3.3.14 Responses must include:

A. Distribution locations — will have consolidation lines.

Charter understands.

B. AIll Ethernet services proposed must be capable of operating
with an average of less than 20ms, for reliable VOIP operation.
Any proposals unable to meet this requirement will be rejected.

Please review Charter’s SLA chart below. All sites in Charter’s
Nevada footprint will fall within the first two mileage bands.

Service Level Agreements for EPL, EVPL, EPLAN

Mileage Band 0<d < 100 Miles 100 < d <€ 250 Miles 250 < d € 500 Miles 500 < d € 1000 Miles 1000 < d € 1500 Miles
Premier SLA

Availability 99.95% 99.95% 99.95% 99.95% 99.95%

Delay (Round-Trip) 10 ms 20 ms 40 ms 60 ms 80 ms

Delay Variation 2ms 2ms 2ms 2ms 2ms

Loss Ratio 0.05% 0.05% 0.05% 0.05% 0.05%
Express SLA

Availability 99.9% 99.9% 99.9% 99.9% 99.9%

Delay (Round-Trip) 15 ms 30 ms 50 ms 80 ms 100 ms

Delay Variation 3ms 3ms 3ms 3ms 3ms

Loss Ratio 0.1% 0.1% 0.1% 0.1% 0.1%
Standard SLA

Availability | 99.5% | 99.5% [ 99.5% | 00.5% | 99.5%

C. Proposals can be submitted for specific geographical regions
and/or specific service areas. Vendors must specify in their
submittal whether they are proposing statewide or for which
specific service area.

Charter understands. See the attached specific Geographical Map
and Cities on page 133.
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The following information is required to be provided in vendor’s
submittal:

A

Maximum number of MAC addresses customer can make use of
without additional charges.

Point-to-point service configurations (EPL and EVPL) do not have
MAC Address limitations. Multipoint configurations (EPLAN) learn
500 customer MAC addresses as part of the standard offering but
can learn up to 1000 customer MAC addresses for an additional fee.

. A sample of vendor’s standard Service Level Agreement (SLA)

for your proposal. All SLA’s must be written to support VOIP
requirements, mean time of response, and mean time of repair,
committed information rates, and availability.

Please review the attached SLA on page 133 to view Charter’s
standard SLA metrics.

Indicate any options available.

Charter’s Business Optical Ethernet Service is a scalable fiber-optic
solution providing a reliable alternative to traditional TDM services.
The service offers flexible bandwidth options ranging from 10Mbps
to 10 Gbps, and is available in three service configurations: Ethernet
Private Line (EPL), Ethernet Virtual Private Line (EVPL), and Ethernet
Private LAN (EPLAN).

. An implementation timeline proposal starting TBD.

Prior to installation for most large customers, Charter will create a
Method of Procedure (MOP) which includes a detailed description of
work to be performed with consideration given to a review and
approval process, safety, power and grounding, cabling/fiber
patching, escalation contacts and clean-up of the work area.

See sample Implementation Timeline on page 141.

Indicate how charges will be incurred as services are
implemented.

After installation, Charter Business performs RFC 2544 testing from
the customer UNI to the demarcation point at the handoff location.
The Charter technician then verifies monitoring is established with
the Charter Business Network Operations Center (CB NOC). Test
results are provided to the customer upon certification. Test &Turn-
up will typically take one day. Billing will begin the day of Turn-up.
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F. What specific geographical area does the vendor service.

See the attached specific Geographical Map and Cities attached on
page 133.

Describe any tools, systems, or services offered as part of the
network(s) provided for proactive problem detection, response, and
notification of State personnel. Indicate if this is an optional basis.

Charter Business provides 24x7x365 proactive monitoring of the service
via the CB NOC. Reported troubles are escalated within the NOC and to
local network maintenance and repair technicians as necessary. On-site
technicians are typically Charter employees and reside locally to provide
the quickest turnaround possible. Customers are provided with a list of
escalation contacts during the test and turn-up process.

Proactive network maintenance will be conducted between the hours of
midnight and 6:00am local time. Charter will typically provide at least
ten days prior notice before preventative maintenance is conducted.

Emergency network maintenance is work that is not reasonably
anticipated but requires immediate action to address an issue that is
likely to cause a material service outage. Charter will typically provide
notice to the customer of emergency network maintenance as soon as is
practical, and when reasonable, will do so in advance of such
maintenance.

3.3.2 MPLS Service

3321

The State of Nevada is seeking communications alternatives to its
current T-1 infrastructure to rural communities. These circuits may
be used for backbone transport or diversified paths from a location.
MPLS is an option that the State seeks to use to increase bandwidth
to specific locations. All responses must meet a class of service
level capable of supporting time sensitive applications such as
VOIP and video.

Please review Charter’s SLA chart below. All sites in Charter’s Nevada
footprint will fall within the first two mileage bands
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Service Level Agreements for EPL, EVPL, EPLAN

Mileage Band 0<d < 100 Miles 100 < d £ 250 Miles 250 < d < 500 Miles 500 < d <1000 Miles 1000 < d < 1500 Miles
Premier SLA

Availability 99.95% 99.95% 99.95% 99.95% 99.95%

Delay (Round-Trip) 10 ms 20 ms 40 ms 60 ms 80 ms

Delay Variation 2ms 2ms 2ms 2ms 2ms

Loss Ratio 0.05% 0.05% 0.05% 0.05% 0.05%
Express SLA

Availability 99.9% 99.9% 99.9% 99.9% 99.9%

Delay (Round-Trip) 15 ms 30 ms 50 ms 80 ms 100 ms

Delay Variation 3ms 3ms 3ms 3ms 3ms

Loss Ratio 0.1% 0.1% 0.1% 0.1% 0.1%
Standard SLA

Availability | 99.5% | 99.5% | 90.5% | 99.5% 99.5%

3.3.2.2 Responses must include the following information:

A. A sample of vendor’s standard Service Level Agreement (SLA)
for your proposal. All SLA’s must be written to support VOIP
requirements, mean time of response, mean time of repair,
committed information rates, and availability.

Please review the attached Sample Service Level Agreement (SLA)
on page 133 to view Charter’s standard premier SLA metrics.

B. Indicate any options available.

Support for both metro and long haul (cross NBB) National Back-
Bone: ability to connect any optical Layer 3 VPN site to any other
optical Layer 3 VPN site (or sites) within Charter footprint,
regardless of distance.

Flexible Layer 3 connectivity, supporting bandwidth from 10 Mbps to
1 Gbps, with handoff from standard Charter equipment at either end
(Cisco 3400, etc.).

Support for Point-to-Point, Point-to-Multipoint and Multipoint-to-
Multipoint (mesh) topologies.

Routing control and visibility — provides the customer with greater
routing control than Layer 2 solutions, particularly in networks with
more than 2 endpoints (customer can control whether each
endpoint is fully meshed (e.g. multipoint to multipoint) or has
restricted access (e.g. point to multipoint, etc.).

C. Animplementation timeline proposal starting TBD.

Prior to installation for most large customers, Charter will create a
Method of Procedure (MOP) which includes a detailed description of
work to be performed with consideration given to a review and
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approval process, safety, power and grounding, cabling/fiber
patching, escalation contacts and clean-up of the work area.

See Implementation Timeline on page 141.

D. Indicate how charges will be incurred as services are
implemented.

After installation, Charter Business performs RFC 2544 testing from
the customer UNI to the demarcation point at the handoff location.
The Charter technician then verifies monitoring is established with
the Charter Business Network Operations Center (CB NOC). Test
results are provided to the customer upon certification. Test &Turn-
up will typically take one day. Billing will begin the day of Turn-up.

E. What specific geographical area does the bidder service.

See attached specific Geographical Map and Cities attached on page
133,

Describe any tools, systems, or services offered as part of the
network(s) provided for proactive problem detection, response, and
notification of State personnel. Indicate if this is an optional basis.

Charter Business provides 24x7x365 proactive monitoring of the service
via the CB NOC. Reported troubles are escalated within the NOC and to
local network maintenance and repair technicians as necessary. On-site
technicians are typically Charter employees and reside locally to provide
the quickest turnaround possible. Customers are provided with a list of
escalation contacts during the test and turn-up process.

Proactive network maintenance will be conducted between the hours of
midnight and 6:00am local time. Charter will typically provide at least
ten days prior notice before preventative maintenance is conducted.

Emergency network maintenance is work that is not reasonably
anticipated but requires immediate action to address an issue that is
likely to cause a material service outage. Charter will typically provide
notice to the customer of emergency network maintenance as soon as is
practical, and when reasonable, will do so in advance of such
maintenance.
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SIP Trunking

3331

3.3.3.2

3.3.3.3

3.3.34

Describe the availability of SIP trunking. Specify all available
geographic areas within the State of Nevada with provisioning for
SIP trunking. List any other services necessary to deliver SIP
trunking to customer premises.

Charter does not require any other services to deliver SIP trunking to the
customer premises.

See attached specific Geographical Map and Cities attached on page
133.

State whether vendor’s proposed solution based on a native-SIP
design or is optional hardware/software required? Indicate if
optional equipment is required to support SIP Communications
protocol specifications.

Charter’s proposed solution is based on a native design as Charter
controls all aspects of the connection from the customer to the PSTN
handoff. This is accomplished with all required gear provided by Charter
Communications.

Indicate if optional SIP proxy gateways are required.

Charter does not require any additional proxy.

State whether vendor’s proposed solution support SIP-enabled
applications, such as Internet conferencing, telephony services and
features, presence, events notification and instant messaging?
Indicate if optional server equipment is required.

Charter does support SIP based applications by passing QoS tags. No
additional gear required.

DSL/Cable Modem Remote Office Business Solutions

3341

3.34.2

Describe if the service solution is a Cable Modem, DSL, or other
solutions that may meet the needs of remote office solutions.

Charter can install Coax based DOCSIS 3.0 Cable Modems or Fiber
Internet for remote office business solutions.

Indicate which geographically area or city the service is available.

See attached specific Geographical Map and Cities attached on page
133.
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The State is seeking proposals for three levels of bandwidth service
for scoring purposes. The State recognizes a vendor may offer
additional levels of services.

Charter has included multiple levels of bandwidth service for scoring
purposes listed below.

Coax Based:

60Mbps download 4Mbps upload
80Mbps download 5Mbps upload
100Mbps download 7Mbps upload

Fiber Based:
10Mbps synchronous to 10Gbps synchronous

The State will not accept any level of service of less than 1.5 Mbps
of either download or upload speeds.

Charter understands.

The proposed service must be for business level of use.

Charter Business Internet provides business-class customer support.
Charter Business provides 24/7/365 U.S. based technical experts to
support today's complex, high-end environments required for critical
business functions.

Coax:

Charter Business also provides same day response service. Calls
dispatched before 2:00 p.m. will be responded to on the same business
day Monday through Friday (excluding regularly observed holidays). If
the call is dispatched after 2:00 p.m., the service technician will respond
the following business day before 12p.m.

Charter Business Internet provides access to the following business-class
add ons:

e Static IP addresses

e Microsoft Exchange mailboxes
e Managed Internet Router

e Managed Security

e Backup
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Fiber:

Reported troubles are escalated within the NOC and to local network
maintenance and repair technicians as necessary. On-site technicians
are typically Charter employees and reside locally to provide the
quickest turnaround possible. Customers are provided with a list of
escalation contacts during the test and turn-up process.

3.35 Voice Services

3.3.5.1

Within the proposal response, vendors must provide information
regarding their approach to meeting the requirements described
within this RFQ.

Charter’s approach to meeting the requirements described within The
State of Nevada RFQ 3070 can be seen as providing information that
documents Charter’s structure, coverage, processes, network solutions,
and execution. Charter understands the importance in a business
relationship in being able to articulate to clients by “saying what we
do”, and “doing what we say”.

We see RFQ 3070 as a path to describe:

Charter as a network provider: Company, Financials, Resources,
Certifications, Networks, Reach, Processes, and Support.

Charter’s alignment to meet State of Nevada Network requirements for
feature/functionality and flexible options for choice by location.

Charter meeting business and technical requirements and selected to
move forward with bidding to source network solutions.

Being a network provider where Charter doesn’t have Central Offices for
switching but rather what are called “Head-ends”, is an important
differentiator to compare and contrast. Charter’s Network is unique
and different than that of a telephone company. Charter brings focus,
scale, and resources to their locally owned and operated network which
connects throughout more than 500 US cities and communities with
local Charter networks. Our National Backbone (NBB) connects Charter

communities. One owner, One operator.

Charter’s approach to State requirements is to understand the
requirements, document Charter capabilities as related to the
requirements, and provide options for The State of Nevada to leverage
Charter’s capabilities.
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Charter will take the responsibility to design and install Charter network
to replace legacy network connections for The State of Nevada as part
of our project fulfillment process.

The viability of the project is determined by the applicable construction
costs and if a Charter option is mutually beneficial.

As part of this RFQ, vendors are required to have capability to PIC
to the State of Nevada's designated long distance carrier's network
for intraLATA, interLATA, interstate and international switched or
dedicated long distance services and they must be restricted from
PIC change. In the event that any calls are billed by any entity other
than the awarded vendor(s), the difference in price shall be the
responsibility of the awarded vendor(s). Vendors must disclose any
restrictions, limitations or other situations that may prohibit this PIC
capability. Vendors must explain and identify if there will be any
additional costs for this service or if this will be included at no
additional cost to the State.

Charter fiber PRI and SIP voice solutions offers the ability to choose a
carrier long distance CIC. Charter’s coax voice services do not come with
the ability to PIC long distance carrier CIC. An optional consideration for
The State of Nevada would be to simply insert a dialer at the customer
premise that would out- pulse the CIC on all 1+ coax based calls.

Charter will not be responsible for dial around LD services (i.e. 10-10-
288) initiated by the customer or their employees.

Vendors must position themselves to enable the State to take
advantage of emerging technologies that would be beneficial to the
State during the life of this contract(s). The State expects the
vendors to be proactive in the deployment of leading edge
technologies that will offer additional value to the State's clients.
The vendors should commit to providing these services and
upgrades and to working with the State to implement them where
advantageous to the State at rates discounted and structured
consistent with the other rates proposed. New services and
capabilities must be reviewed and approved by Enterprise
Information Technology Services (EITS) prior to being added to
contracts and prior to being offered to agencies.

Charter continues to lead the way in providing innovative, cost efficient,
communication options that help our clients derive maximum benefit
from their communications investment. Our fiber and coax networks are
really the high speed “On road” and “off ramps” on which The State of
Nevada can run applications to get information where it needs to go. As
technology develops that makes way for improvements in transport,
storage, speed, and cost efficiencies, Charter looks forward to

29





Charter

Business

3354

3.355

3.3.5.6

State of Nevada RFQ 3070
Charter Response

opportunities to brief those at Enterprise and Information Technology
Services and align with changing requirements The State of Nevada may
develop.

Vendors must specifically state the geographical areas of LATA 720
they are proposing to provide service for.

Please see Geographical Map and Cities attached on page 133 for
details.

Vendors must specify response times for maintenance services and
billing inquiries regarding each of the vendor proposed services.

Charter maintains network equipment to the highest standards possible
while implementing and maintaining equipment and topology updates
as needed. Hardware/Software updates are only preformed if there is a
major requirement for the update/upgrade to prevent any possible
service outages. Maintenance windows for service affecting changes
are defined and adhered to in the following manner:

1. Service impacting maintenance windows are typically
scheduled between the hours of 12am and 5am.
2. For a planned, service impacting maintenance update,

Charter will issue a notification 10-14 days/hours in
advance of that time frame requesting approval for a
given time.

3. For unforeseen, service impacting maintenance affecting
other services, notifications may be provided
immediately, to utilize the next available maintenance
window.

Digital and Analog Centrex and POTS Service

A. Centrex services must include station-to-station calling within
the Centrex group, local telephone network access, and access to
the State's long distance network/provider. Station to station
calling between Centrex groups within the local calling area in
selected locations, if available, is desired. All local service
requested as part of this RFQ must be provided 24 hours a day,
365 days a year, with service to meet or exceed 99.95%
availability.

Charter’s Phone Plus product provides the ability to map directory
numbers (DNs) within a group to unique extensions. The extensions
can be of any length (two to six digits) as defined by the group
administrator and dialed via a web interface or by phone. All
extensions within a group must be of the same length. The default
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digit number for extension dialing will be 3 digits for all customers.
Charter does not offer a SLA for our telephone service.

. The State requires service comparable to services currently

provided by the existing provider. Please state all features
available within this service and pricing to include 1FB and
1MB service.

Please refer to the Phone Plus features list provided on page 143.

. The State is aware of some Customer Premise Equipment with

unique compatibility to the current service provider's switching
equipment. If Customer Premise Equipment changes are required
it will be at the awarded vendors’ expense.

Charter agrees to install the Coax and/or Fiber termination
equipment for services ordered.

. The State prefers not to undergo any number changes. The

vendors must provide for local number portability at no charge
to the State. Vendors must define the process of local number
portability.

LNP is supported for all numbers within Charter Communications
footprint at no additional cost. Telephone porting is dependent upon
obtaining Firm Order Commitment (FOC) from current providers.

. The awarded vendor(s) must provide standard attendant console

features and capabilities. Standard attendant console features
and capabilities include but are not limited to: Busy Line
Verification; Call Waiting Lamps; Camp-on; Indication of
Camp-on; Conference; Control of Facilities; Direct Station
Selection; 1.D. of Incoming Calls; Intercom; Tie Trunk Busy
Verification; Dial Through Attendant; Multiple Console
Operation; Multiple Listed Directory Numbers; Night Service;
Access to Paging; Position Busy; Toll Diversion to Attendant;
Trunk Group Busy Lamps; Two-Way Splitting; Access to Code
Calling; Call Transfer; and Multi-Position Hunting.

Charter can supply its Phone Plus product to replace most Centrex
line features, plus some additional features. See the complete list of
Phone Plus features in attachment on Page 143.

Upon request, the awarded vendor(s) must agree to suspend
Centrex service on any line or group of lines for a temporary
period at a reduced line rate, not to exceed 50% of the normal
monthly rates. The State expects that no non-recurring charge
will be assessed for this service. This service suspension
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capability is required for State entities during seasonal or unique
situations.

Charter’s Phone Plus lines can be seasonally suspended for 3, 4, 5, or
6 months.

G. Awarded vendor(s) must agree to make all requested changes for

moves, adds, and changes to Centrex line features and attributes
including changes to trunk groups and call hunting, etc. within
48 hours from the receipt of request, unless the required change
IS service affecting, in which case the changes must be made
immediately upon receipt of request. This is a requirement for
all State entities.

Your Designated Major Accounts Representative (MAR) will be
responsible for the requested changes, moves, adds, and feature
changes. Charter shall endeavor to fulfill all requested changes to
the Service within 48 hours; however, timeframes may vary.

. The State may employ services to remotely access selected

central office switches to make moves, adds and changes to
Centrex line features and attributes on both a near real-time and
batch basis. A graphical user interface (GUI) is highly desirable.
This functionality should be provided at the awarded vendor(s)
expense to accommodate future requirements. The ability to
access control tables relation to translation tables to administer
trunk groups, call hunting tables, etc. that will enable the user to
fully administer and run reports mirroring a PBX administration
environment is highly desirable. The specific functionality
desired will be negotiated with the awarded vendor(s). |If
vendors are unable to provide this functionality to the State, the
vendors must agree to make all requested changes within 48
hours from the receipt of request, unless the required change is
service affecting, in which case the changes must be made
immediately upon receipt of request. This is a requirement for
all State entities.

Charter has an Online Control Panel that allows users to control
most of the Phone Plus features. Please see attached Online Control
Panel on page 189. Charter shall endeavor to fulfill all requested
changes within 48 hours from the receipt of the request; however,
timeframes may vary.

Awarded vendor(s) must provide network intercept to recorded
announcement as an inherent network capability when a call
cannot be completed. On request by the State, the vendors must
also provide customized announcements including call referral
to another number. The awarded vendor(s) must allow intercept
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announcements for a minimum of six (6) months for number
changes or until the new number is published in a directory of
the most commonly used LEC in the respective service area.

If a Customer changes local service providers or disconnects from his
or her Local Service provider and does not retain his current
telephone number, the Company will provide a recording for thirty
(30) days from the effective date of the change/cancellation. This
will provide a caller with either a notification of disconnection, if no
new telephone number is provided to the Company or with the new
telephone number if the new number is provided to the Company.
An additional thirty (30) days of notification (Extended Referral
Message) may be requested by the Customer for an additional
charge. Number intercept treatment will not be provided beyond
sixty (60) days.

The awarded vendor(s) must provide for total security of
information and services provided. This must include holding
all databases and call records as confidential. Other dialing
restrictions required by the State include, but are not limited to,
calls to 900/976 numbers, access to other carriers (1010xxx) and
any class features offered on a charge per use basis. EITS may
make exceptions to these restrictions only upon written request.
Other screening that is available within the vendors’ network
must be provided to prevent any unauthorized charges to the
State. The awarded vendor(s) must credit any unauthorized
charges associated with Centrex services or other local services
to the State. The awarded vendor(s) must provide systems to
ensure that orders for moves, changes, additions and deletions to
local services will be accepted only from individuals authorized
by the State.

Charter currently supports this service today.

3.3.6 Voice Mail Services

3.3.6.1

Voice processing should provide for a variety of services and
features with user-friendly interface operation. Voice mail offerings
should be integrated with the line for personalized greetings and
message retrievals including message waiting indication and remote
message notification. It should provide for a minimum of 30
minutes and a maximum of 60 minutes of voice storage per mailbox
with message length of 3 minutes maximum. Automated Attendant
capability should be provided as applications dictate.

Phone Plus Voice Messaging (Personal) product description:
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This service enables users to record messages from callers for calls that
are not answered within a specified number of rings, or for calls that
receive a busy condition. The maximum number of rings for the no-
answer timer is 20 (inclusive).

BroadWorks messaging provides all of the features of a traditional voice
messaging solution, plus:

=  Message delivery to any specified e-mail account

=  Message waiting notification delivered to the phone and to any
specified mail or short message service (SMS) account (for
example, cell phone)

= Integration of the messaging capabilities with BroadWorks
services (Call Back, Transfer, CommPilot Express, escape to
extension, voice portal, and so on)

= Integration of hybrid messaging systems within an enterprise

=  Administrator and user self-management through a web
interface

Further sub-sections provide more details on the capabilities of
BroadWorks voice messaging, specifically:

e Message depositing

e Message storage

e Message retrieval

e Message waiting notification

With the Support SUBSCRIBE for Event Message Summary Package,
enhancement subscription to a message-summary event package is
accepted if the Voice Management service is activated and the user
option Use Phone Message Waiting Indication is enabled.

The State requires service comparable to service currently provided
as described below:

A. Voice Mail is a service that allows users to send, store and
receive voice messages in the user's own voice. Each user has a
personal 'mailbox’, accessible 24 hours a day from touchtone
telephones. Each mailbox is protected by a password selected
by and known only to the user.

Phone Plus Voice Messaging (Personal) details on Message Deposit,
Storage, Retrieval, and pass codes:
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Deposit

Incoming calls to the user are sent to voice mail upon reaching a
busy or no-answer condition. The caller is then played a greeting.
There can be different greetings for busy and no-answer conditions
and all greetings can be partially or fully customized by the user:

° Default busy greeting

° Default busy greeting with name

° Custom busy greeting

° Default no-answer greeting

° Default no-answer greeting with name
° Custom no-answer greeting

The caller can then leave a message or press 0 to transfer to an
attendant. The attendant is configurable by the user and can be any
valid phone number.

When leaving a message, the caller has access to the following

functions:

° Long message warning tone

° Set the message status to urgent and/or confidential

° Review the message and erase, record it again, or
deposit it

° Send an unsent recorded message before being
transferred to an attendant

° Choose between being transferred to an attendant or

returning to the voice portal after sending the message

Users can also configure their voice mail service to serve other
phones, such as a cell phone. With this capability, users can forward
any phone to the CommPilot voice portal phone number and have
calls sent directly to their mailbox greeting. This functionality is
referred to as Voice Messaging Aliasing.

The maximum length for a single voice message is 10 minutes. The
maximum number of distribution lists is 15.

The maximum length for a user’s personalized name is 10 seconds.

The enhancement Russian LI Phase Il allows calls out from the voice
portal either through the Voice Portal Calling service or via the Voice
Messaging Callback function to be monitored if a network
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destination is under surveillance. An origination event is first sent to
the law enforcement agency in this case.

Storage

Voice messages are stored on standard e-mail servers (POP3,
IMAP4, or Microsoft Exchange Server) as .wav audio files attached
to e-mails. The voice messages can be stored on a default mail
server (provided by the service provider or corporate server), or the
user may elect to have voice messages sent to a private account.

The maximum amount allowed for a mailbox is 900 minutes, which
is defined by the Full Mailbox Limit that can be set at the system,
group, and user levels.

Retrieval

Users can retrieve their e-mails from their location, from a third-
party location, or from any standard e-mail client.

NOTE: Voice mail retrieval uses the Calling Line ID Call Processing
policies provided by Market Request 46111, 60824 - Calling Line ID
Enhancements in effect for the “owning” group

When retrieving messages from their location, users simply dial the
CommPilot voice portal phone number (or extension). The system
prompts the users for their passcode. After entering the passcode,
the user is informed of the mailbox status (how many urgent, new,
expired, and saved messages) and can review the messages through
a menu. While reviewing the messages, users can play the
envelope, jump to next or previous message, skip ahead, skip back,
pause, repeat, erase, save, reply, call back, forward, compose and
send to a user or a distribution list.

NOTE: The reply option works only if the caller who left the
message is in the same group as the user who received the voice
mail. However, if the call was handled as a PSTN call, as is the case
with such Call Processing policies as Force All Calls to use the
Network or Force All Calls to the Network except extension/location,
the reply does not work since the original call was sent to the
network and is not seen as a PSTN call or a group call

When retrieving e-mails from an e-mail client, the user simply

configures the client to collect e-mail from the e-mail server where

the messages are stored. Messages are retrieved as .wav

attachments to e-mails and can be listened to with standard audio
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software. Messages received can be manipulated like any other e-
mail (stored, forwarded, replied to, and so on).

NOTE: If the user uses the Callback service, then any transfer
attempt with another party drops all calls. This behavior protects
the voice mail‘s (VM’s) user against fraud. If calls are not dropped,
the transferred party may jump into the VM, which is not the
desired behavior

Message Waiting Notification

When the user receives new messages, they can be notified by
standard message waiting indication mechanism (stutter dial tone
and message waiting lamp). Users can also request a notification to
be e-mailed to a specific location, such as a cell phone, when a voice
message is received.

The enhancement, Message Summary Updates, synchronizes the
message-waiting summary after a reboot to reflect the true status
of the mailbox. Since the message summary update is done only on
device registration, the devices that do not register to the
Application Server do not benefit from this enhancement.

Passcodes

This feature enhances voice portal security by providing a set of
rules to minimize voice portal access by unauthorized parties.

A system level default voice portal passcode rule is defined. When
the service provider/enterprise has Voice Messaging Group service
authorized, the default passcode rule is applied. Only the system
administrator can change the system default passcode rule.

Each service provider however, can override the system default
passcode rules. This modified set of rules is then used as the default
rules for the groups within the service provider/enterprise. The
group has the rule applied when the Voice Messaging Group service
is authorized.

The voice portal passcode rules can also be overridden for each
group, and ultimately define the rules that apply to all users of the

group.

Users may dial directly into Voice Mail to hear their messages or
to send messages to other mailbox holders. After hearing their
messages, users may save or erase them or redirect them to other
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mailbox holders. Users may also send messages with a variety
of special options, such as urgent or confidential. The same
message may be recorded once and sent to a group of people.

Charter’s users may also send messages with a variety of special
options, such as urgent or confidential. The same message may be
recorded once and sent to a group of people.

C. Users also have the option to use Voice Mail in conjunction with
'Call Forwarding Variable', 'Call Forwarding Busy', and/or 'Call
Forwarding Don't Answer' to answer their telephones. Voice
Mail records the sender's voice to allow for message taking.
Users may elect to be notified of messages in their mailbox via a
Paging Option. (The user must subscribe to a paging service of
their choice.) Voice Mail Service is provided using equipment
that is operated and maintained by AT&T.

Charter does offer voicemail. It is not integrated with call
forwarding variable, call forwarding busy or call forwarding don’t
answer. We do offer the ability for customers to receive an email
notification of a voicemail.

D. Vendors must provide a complete technical and functional
description of all voice processing system(s) offered.

Please refer to the complete technical and functional description on
page 209.

Direct Inward Dialing/Direct Outward Dialing Capability

3371

3.3.7.2

3.3.7.3

Describe analog and digital capabilities that provide DID, DOD and
2-way trunk services to premise switches.

Charter can provide infoutbound or two-way trunking on fiber SIP/PRI
trunking.

Vendors must specify incremental blocks of DID numbers available
with DID trunk services.

Charter offers blocks of 10, 20, & 100 DID’s.

Awarded vendor(s) must provide DID/DOD capability 24 hours a
day, 365 days a year. Access to the State's outbound facilities
(DOD) should not exceed 1% based on total busy hour
blockage/total hour attempts.

Charter understands and has a Traffic and Capacity Engineering group
that monitors busy hour and congestion reports, as well as orders any
augments to meet state requirements. Charter Telephone Engineers
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implement the required augments; and work with local tech level for
busy circuits or customer calling issues, related to capacity or outages.

3.3.8  Directory Services

3.3.8.1

3.3.8.2

3.3.8.3

3.3.84

3.3.8.1

The awarded vendor(s) must provide full Directory Services to the
State at no additional cost.

Charter does offer full Directory Services to the State for additional
information please refer to the Phone Plus features list attached on
page 143. For Directory Services pricing see attached Rate Card
attachment on page 208.

Awarded vendor(s) must publish a directory listing in the white page
directory of the most commonly used LEC in the respective service
area. Vendors must indicate if there is an additional cost for this
service or if it is included at no additional cost to the State.

Charter includes publishing in local directories at no additional charge.

Awarded vendor(s) must provide 24 hour directory assistance for
those geographical areas where those services are provided.

Directory Assistance is available 24 hours a day.

Awarded vendor(s) must provide referral services, if required, at no
cost to the State.

Charter does offer call completion after a directory assisted call with no
additional cost to the customer.

Directory assistance service must be provided to include requests for
all domestic locations to the extent that listings are available.
Directory Assistance Call Completion Service must not be allowed
unless it is provided without charge.

Call completion of a requested directory assistance listed number may
be provided to a customer as part of this service. A service message will
inform the Customer that they may be connected to the number
automatically. The use of call completion to complete a long distance
call may incur charges at the current Charter long distance rate. Call
completion service is furnished over the Company’s network, where
technically and operationally available.

3.3.9 E911 and 911

3.39.1

Emergency calls via E911 must be carried and be compatible with
all E911 emergency notification networks within the proposed areas.
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The awarded vendor(s) must ensure that calls to E911 centers
indicate the actual street level address of the calling number. The
awarded vendor(s) will work with the State to implement PBX 911
where a PBX provides service to multiple buildings or locations.

Charter understands and will comply with all E911 and 911 calls.

3.3.10 Management Reports

3.3.10.1

3.3.10.2

The awarded vendor(s) shall be responsible for all aspects of
service, quality, reliability, interconnectivity, and interoperability of
the services offered. The awarded vendor(s) must provide at no cost
to the State, quarterly written reports that detail the following items
as well as describe the media type options that are available for
each:

A. The percentage blocking of the State's access facilities for all
requested locations.

B. Percent availability of all required services and features at
requested locations.

C. Dedicated circuit outages to include circuit description, down
time, repair time, reason for failure, and corrective action to
prevent reoccurrence.

D. Switched service outages at requested locations to include
facilities description, down time, repair time, reason for failure,
and corrective action to prevent reoccurrence.

Charter’s Major Account Representative can provide a spreadsheet
of services. The report includes location, speed of service, type of
service, service address, billing address, MRR, Contract end date, bill
cycle, Site ID and Circuit ID. Charter can provide quarterly upon
request.

Busy studies, when requested, must be provided to the State within
15 business days of the last day of the study. In lieu of a written
report, the State prefers on-line retrieval via the Internet within 48
hours.

Charter’s Major Account Representative can provide a spreadsheet of
services. The report includes location, speed of service, type of service,
service address, billing address, MRR, Contract end date, bill cycle, Site
ID and Circuit ID. Charter can provide quarterly upon request.

40





Charter

Business

3.3.10.3

State of Nevada RFQ 3070
Charter Response

Vendors must describe all standard reports and any special reports
available to the State for local services including quarterly
inventories of all local services provided.

Charter’s Major Account Representative can provide a spreadsheet of
services. The report includes location, speed of service, type of service,
service address, billing address, MRR, Contract end date, bill cycle, Site
ID and Circuit ID. Charter can provide quarterly upon request.

3.3.11 T-1 Service/PRI

33111

3.3.12  Support

3.3.12.1

Vendors must provide a chart indicating the types of circuits
available and in what increments these circuits are available. Vendor
must include which geographic locations within the State these
circuits are available and specify all recurring and non-recurring
costs. Please provide lead times for install.

Charter can provide T1-PRI voice trunks in increments of half (12 call
paths) or full (23 call paths). Please refer to the Geographical Map and
Cities attached on page 133. Installation, when customer has current
Charter access, can happen within 45 days. In the event construction is
needed, this timeframe shall vary dependent upon the site-survey
results and construction build.

In the event the State experiences trouble when using vendors’
network of services, explain the recommended procedure for
reporting trouble. From the initial contact by the State, describe the
steps taken within vendors’ organization to resolve trouble
conditions, representative elapsed times for each step and how the
State is kept informed of progress. Provide mean time to repair
(MTTR) data and specify whether or not such data is audited by any
regulatory agency.

TROUBLE REPORTING PROCEDURES

To report suspected problems on the Recipient Fiber, please contact our
CBPC: Fiber Support One Call at (866) 603-3199.

During that call, we will request the following information related to the
problem you are reporting:

e Company name
e Your name
e Your phone number
e Customer Contact name and number
e Customer account number
e Customer trouble ticket number
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e Fiber origination and termination locations

e Time of trouble onset

e Nature of observed trouble

e s Licensed Fiber(s) released to Recipient for testing?

Once our CB NOC representative has received all of this information, a
Customer Trouble Ticket will be assigned and the investigation into your
report will begin. After the status of your report has been determined,
the CB NOC will contact your designated contact individual at the
appropriate number to discuss the findings.

The time to correct outages will vary dependent on the work necessary
at an applicable site.

If necessary, Charter shall endeavor to have a maintenance employee at
the Service Location requiring unscheduled maintenance work, within
four (4) hours after the time Charter becomes aware of an event
requiring such unscheduled maintenance, unless delayed by
circumstances beyond the reasonable control of Charter. In the event
that any maintenance hereunder requires a traffic/truck roll or
reconfiguration involving cable, fiber, electronic equipment, or
regeneration or other facilities of Customer, then Customer shall, at
Charter’s reasonable request, make such personnel of Customer
available as may be necessary in order to accomplish such maintenance.
Such Customer personnel shall coordinate and cooperate with Charter in
performing such maintenance as required of Charter hereunder. In event
it is determined that any trouble resulting in a traffic/truck roll was
necessitated/caused by Customer or its agents or contractors, Charter
shall have the right to charge and Customer shall pay Charter’s the
current rates for such traffic/truck roll and associated work.

The Charter Business NOC proactively contacts customers in the event of
a “detected” outage. Currently the Charter Business NOC verifies the
alarm is valid and then proactively calls the listed “customer contact”.
Under normal operations, the CBNOC has the alarm verified, a ticket
opened, and the customer called within 5 minutes of a detected alarm’s
presentation. Rarely, in the event of a catastrophic area wide outage,
there can be delays in proactive notification contact and timely
individual customer updates simply due to unexpected mass volume.
Though rare, these catastrophic outages do impact outbound
communication with customers simply due to the massive volume.

In 2014, Charter plans to launch additional automations to include an
Auto-dialer and associated outbound email notifications to alert
customers of service interruptions and provides updates during a
catastrophic outage in a timelier manner.

Online Support Management Center (OSMC)
Free, Secure, Web-Based Portal
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Charter recently introduced our Online Support Management Center
(OSMC), allowing our clients to create and track trouble tickets for
service related problem reporting. OSMC is a free, secure, self-service
web-based portal that also provides easy, direct access to critical tools
for outage notification, contact management, performance metrics, and
reports. This user friendly resource helps you answer your largest — and
smallest — data and network questions. And because it’s a web-based
solution, you will have access all day, every day.

Home

Welcome Admin

o

Site Dotails
Site Allas ¢ Site
uTEY 0000318850
are? 0000210852
aTe 0000110820
SITE4 0000410344
WOT DEFINED 0000410332

Notifications

Hevew current and hestoncal nonticanons

a'OU MAVE 4 NEWY NOTIFICATIONS TODAY

Metrics

s

Tickets

Reports Tickets

ACCOUNT SETTINGS

J Online Service Management Center

State s

Notfication Contacts

City (3

MO Stiovis

Now York

i Chicago

Mansge your network tickets

YOU HAVE 2 NEW TICHET S TOOAY

USER GUIDE

Wekome

LOGOUT

User Accounts  Allas

Address
123 Manchest
23 Springer
45 Man Street
D1 Main Street

Broauberry

Total Sites Status

Access performance metric nformanon

YOUR TOTAL SITES STATUS TOOAY

( CARE: 800.314.7195
CBNOC: 866.603.3199

Account Management

Communications management tools available through the OSMC

include the following:

e At-A-Glance Operational Summary: View a dashboard summary

of key information in the OSMC on your home page, including
notifications, tickets, and general site status.

e Notifications: Search your current and past notifications by site
and filter them by event type. Your Maintenance and Outage
notifications are identified with unique icons so you can see

them quickly.

e Performance Metrics: Performance metrics, such as service and

element level metrics are provided and dependent on service

and SLA package selected.

e Reports: Generate customer reports, which
performance (availability varies by product).

include SLA

e Tickets: Create new tickets, add comments to open tickets, and

track open tickets.
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e Account Management: Create and manage OSMC sub-user
accounts, monitor account activity, and set user permissions.

Statistical Data — Accountability and Transparency

Charter will be accountable for the success of our Customer’s program
from day one of the contract. Accountability to our clients is paramount
and it is with this conviction that Charter has developed and
implemented the OSMC. Sample screenshots of the available OSMC
reports can be found on the pages that follow.

Utilization: The Utilization per Element Report displays inbound and
outbound information for each element for each site by month for the
past 12 months.

Utilization Per Element )

Select a month Ino.‘2012;j

Inbound Utilization Outbound Utilization
Sites Elements
Avg Min Max Avg Min Max
$he: Comps (0000047) est01-Adtrans-th 01
Customer: GREENVILLE MACAMPCE250 FCCA 129Kbps | B1687bps  S890Kbps  65200bps  1158Bbps | 46.92Kbps
COUNTY - 0O - CAMPERDOWN | pyy.ncats24t v3.9
WAY

Address: J01 EAST
CAMPERDOVN WAY
City: GREENVILLE
State: SC

est0t-Adtrans-oth 02:
MAC:MPCB260 FCCI 762,38 bps £34.100ps 034.54 bps 444,55 s 374,66 bps 595.79 bps
PHY:BCME241 v3A

Availability: The Availability Report displays a calculation for each site
and all services at each site, by month, for the past 12 months (if
relevant).

Home Notifications Performance Metrics Tickets Hotification Contacts User Accounts Alias

Availability is calculated based on "Time to Repair” Trouble tickets,

Availability L IR A~

selectamonth [Nov2012 ]

Sites Availability (%)

Site: Camps (0000067097)

Customer: GREENVILLE COUNTY - DO . CAMPERDOWN WAY

Address: 301 EAST CAMPERDOWI WAY 100.0
City: GREENVILLE

State: SC

Site: Clairemont (0000173766)

Customer: MEGA FOODS - PICK N SAVE WEST

Address: 2615 i CLAIREMONT AVE 1000
City: EAU CLAIRE

State: W1

Performance Metrics: The Performance Metrics page presents
information regarding the site, service, and element level metrics. A
summary tab will display all sites and services you have permission to
view.
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Performance Metrics

ALIAS
Site |v| Service Element Status Metrics Tickets Reports

[-] West Miller{154800) o ¥

Optical Tranaport

esw(1-SLATestATL20LT .G

eswi-SLATestATL20LT.GaR2

eswit.SLATestATL20LT -GG

[+] East Main(184715)

>0 000
L

[+] Clairemont(173766)

Tickets History: The Tickets History Report displays a summary of the
tickets opened for each site for the past 12 months.

Tickets History a4

Select a month Il.l3.2012 'l

Time to
Sites User Ticket Numb. C y Assigned Group Open Date Closed Date Repair
(mins)

{0000184%02) 05/1772012 08:45  05/47/2012 0807

Customer: panderson2  CIT0003548898  ALARMED CB_ENGINEERING Y pees 2193
SPIRST

TELECOM

SPARTANBURG

SD1-TE

MABRY JR HS

Address: 10W

LMLLER ST panderson? CIT0003848892 ALARMED CB_ENGINEERMG
City:

JANESVILLE

State: VI

0517/2012 08:45 | 0522/2012 0405
cY CcT

Site: East Main
{OD00184715)
Customer:
MARINE
CREDIT UMION
05162012 14:24 05172012 22252
OMALASKA jsims CIT0003647508 ALARMED CB_ENGINEERNG cT cr 223,57
Address: 1548
E MAN 5T
City:
ONALASKA
State: V1

Vendors must provide an escalation procedure and contact list to be
used for unresolved troubles, including names, titles, and phone
numbers of contact persons in the escalation chain. Major Service
affecting problems that are not resolved within two hours of the time
of notification of trouble will constitute a prolonged outage and will
be escalated.

Please refer to the following table for the CB NOC escalation list.
Charter’s employee contact information is sensitive in nature and
Charter considers this Escalation List confidential.
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Charter Business NOC (Fiber & VIP Support)
1-866-603-3199 or 502-420-7298

Name/Title/Email Contact Numbers

First Level |Charter Business NOC Lead Engineer 1-866-603-3199
Escalation 1-502-420-7298
(Request Escalation)
1 Hour
Second Level |Charter Business NOC Supervisor 1-866-603-3199
Escalation  1°° Shift — (7AM — 3 PM Eastern) 1-502-420-7298
Matt Loomis (Request Supervisor Level
2 Hours matt.loomis@charter.com Escalation)
2" Shift — (3 PM — 11 PM Eastern)
Khalil Johnson
khalil.johnson@charter.com
3" Shift — (11 PM — 7 AM Eastern)
Mike Dumberg
michael.dumberg@charter.com
Third Level |Charter Business NOC Sr. Manager 1-866-603-3199
Escalation 1-502-420-7298
Tony Barcellona (Request Manger Level
4 Hours tbarcellona@charter.com Escalation)
502-420-7467 office
502-442-4494 cell
Fourth Level |Charter Business NOC Director 1-866-603-3199
Escalation 1-502-420-7298
Jason Yamnitz (Request Director Level
6 Hours jason.yamnitz@charter.com Escalation)
502-420-7298 office
502-536-2100
Fifth Level VP Network Operations 314-288-3493 office
Escalation 864-303-3656 cell
Matt Cuneio
7 Hours matthew.cuneio@charter.com
Sixth Level SVP Network Operations 303-323-1347 office
Escalation  Keith Hayes
keith.hayes@charter.com
8 Hours
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Vendors must describe the organizational support structure for their
company, and the level of support they are proposing to assign for
all services required in this RFQ.

Charter’s Core Team Dedicated to the State of Nevada

Charter’s core team for the State of Nevada, located in Reno/Carson
City, is a team of cross-functional members dedicated to client
satisfaction and delivering World Class communication solutions. At the
pre-sales design stage, the State of Nevada is supported by a local
Charter Pre-Sales Engineer and Charter Business Major Accounts
Executive. The solution and design is supported by a Charter
Construction Coordinator to ensure proper network design, capacity,
and availability. Charter’s State of Nevada team is further supported by
a locally-based Account Coordinator to ensure the account is properly
originated and tied to project funding and invoicing. As the project with
the State of Nevada develops through the continuum, a locally-based
Team Fulfillment Manager is engaged for project management of
critical path dates, coordination of equipment, installation and
ultimately on-time service delivery. During turn-up and after hand-off,
the fiber service and availability is monitored 24 hours a day, seven (7)
days a week by live Cisco Certified Network Technicians in Charter’s
Network Operations Center in Louisville, Kentucky. Redundant network
head end offices for Reno and Carson City, located in Northern Nevada,
are staffed 24 hours a day, seven (7) days a week. Additional local
support includes local engagement with Charter Government Relations
for Regulatory, Charter Media and Advertising, and Charter Bulk Video
Services.

For trouble isolation involving multiple interfaces between the IXC
and LEC/CLEC equipment where no particular fault can be
determined to be a specific vendor issue prior to repair, the problem
must be resolved without charge to the State.

Charter understands.

The awarded vendor(s) must be responsible for determining the
cause for service outages and providing that determination to the
State at no cost. Those troubles that are determined to be the result
of the LEC/CLEC facilities failure must be repaired without cost to
the State. Specifically, in the event the failure is determined to be
on the customer side of the demarcation point, the State must not be
charged for such failure determination.

If necessary, Charter shall endeavor to have a maintenance employee at
the Service Location requiring unscheduled maintenance work, within
four (4) hours after the time Charter becomes aware of an event
requiring such unscheduled maintenance, unless delayed by
circumstances beyond the reasonable control of Charter. In the event
that any maintenance hereunder requires a traffic/truck roll or
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reconfiguration involving cable, fiber, electronic equipment, or
regeneration or other facilities of the Customer, then Customer shall, at
Charter’s reasonable request, make such personnel of Customer
available as may be necessary in order to accomplish such maintenance.
Such Customer personnel shall coordinate and cooperate with Charter in
performing such maintenance as required of Charter hereunder. In
event it is determined that any trouble resulting in a traffic/truck roll
was necessitated/caused by Customer or its agents or contractors,
Charter shall have the right to charge and Customer shall pay Charter’s
then current rates for such traffic/truck roll and associated work.

Vendors must describe and provide documentation showing typical
repair times by service type on historical information.

Charter Business Network Operations Center (NOC)
NOC Operational Excellence, Enterprise-level Support

The business success of our Customers depends on both speed and
efficiency. The time taken to deploy, manage and maintain the standard
operations of our Customer’s network has an impact. Charter’s
customers need a partner to help manage day-to-day network
operations so that you can concentrate on your business.

Charter is that partner.

Charter’s service capabilities are built on our legacy of building and
maintaining large-scale networks, and our exemplary customer care is
the result of combining personalized service and multi-million dollar
technology investments.

Charter Business Network Operations Center (NOC)

For Charter Business, the issue of network reliability and response is so
critical that it has created the Charter Business Network Operations
Center (“CB NOC”), a dedicated-network operations center designed to
monitor connections and services for enterprise customers with an
emphasis on guaranteed rapid response to all service issues. The CB NOC
is housed in a Charter call center facility in Louisville, Kentucky, with a
fully redundant failover facility located in St. Louis, Missouri.

The CB NOC provides an escalation list to our customers and service
partners to ensure that adequate resources are mobilized quickly and
tracked appropriately and that the underlying service issue is resolved in
the shortest possible time.
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The CB NOC is staffed 24 hours a day, seven (7) days a week, 365 days a
year and has a front line NOC staff of 30 and a Tiered Support Group
with a workforce of eight. The CB NOC service levels (i.e., response to
inbound calls within 30 seconds) have been in excess of 90% for years
and are one of our primary support metrics.

With the CB NOC, Charter’s customers can count on the following
support:

Proactive Notification from experienced technicians who monitor your

services, the status of our network, and performance across the
Internet.

Direct Access to Technicians who remain in personal contact with you

and assume immediate responsibility until any open issues are resolved.
Most issues are resolved by the commercial support specialist who
receives your request and initiates a trouble ticket.

Rapid Response from experienced technicians. All customer calls are

answered by local support specialists; and nearly 94% of them are
answered within 30 seconds.

Technical Expertise from highly-trained NOC technicians with advanced

technical expertise in network configuration, design and maintenance,
as well as troubleshooting network issues.

Awarded vendor(s) must provide the following service:

A. Outages must be corrected and fixed within 24 hours of
occurrence.

The time to correct outages will vary dependent on the work
necessary at an applicable site.

If necessary, Charter shall endeavor to have a maintenance
employee at the Service Location requiring unscheduled
maintenance work, within four (4) hours after the time Charter
becomes aware of an event requiring such unscheduled
maintenance, unless delayed by circumstances beyond the
reasonable control of Charter. In the event that any maintenance
hereunder requires a traffic/truck roll or reconfiguration involving
cable, fiber, electronic equipment, or regeneration or other facilities
of the Customer, then Customer shall, at Charter’s reasonable
request, make such personnel of Customer available as may be
necessary in order to accomplish such maintenance. Such Customer
personnel shall coordinate and cooperate with Charter in
performing such maintenance as required of Charter hereunder. In
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event it is determined that any trouble resulting in a traffic/truck
roll was necessitated/caused by Customer or its agents or
contractors, Charter shall have the right to charge and Customer
shall pay Charter’s then current rates for such traffic/truck roll and
associated work.

. Awarded vendor(s) must update the state agency or customer

covered by this RFQ within 2 hours of an outage.

The Charter Business NOC proactively contacts customers in the
event of a “detected” outage. Currently the Charter Business NOC
verifies the alarm is valid and then proactively calls the listed
“customer contact”. Under normal operations, the CBNOC has the
alarm verified, a ticket opened, and the customer called within 5
minutes of a detected alarm’s presentation. Rarely, in the event of a
catastrophic area wide outage, there can be delays in proactive
notification contact and timely individual customer updates simply
due to unexpected mass volume. Though rare, these catastrophic
outages do impact outbound communication with customers simply
due to the massive volume.

In 2014, Charter plans to launch additional automations to include
an Auto-dialer, associated outbound email notifications to alert
customers of service interruptions, and provides updates during a
catastrophic outage in a timelier manner.

4. COMPANY BACKGROUND AND REFERENCES
41 VENDOR INFORMATION

4.1.1  Vendors must provide a company prof

ile in the table format below.

Question

Response

Company name:

Charter Advanced Services (NV), LLC (Phone),
Charter Fiberlink NV-CCVII, LLC, (Data) &
Falcon Cable Systems Company II, LP
(Internet) (“Charter”)

Ownership (sole proprietor, partnership,

Limited Liability Company & Limited

etc.): Partnership
State of incorporation: Delaware
Date of incorporation: 1993

# of years in business: 22 years
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Question

Response

List of top officers:

Thomas M. Rutledge
President and Chief Executive Officer

John Bickham
Chief Operating Officer

Tom Adams
Executive Vice President, Field Operations

Jim Blackley
Executive Vice President, Engineering and
Information Technology

Don Detampel
Executive Vice President, Technology and
President, Commercial Services

Jonathan Hargis
Executive Vice President and Chief Marketing
Officer

Kathleen Mayo
Executive Vice President, Customer
Operations

Robert Quicksilver
Executive Vice President and Chief
Administrative Officer

Scott Weber
Executive Vice President, Network Operations

Christopher L. Winfrey
Executive Vice President and Chief Financial
Officer

Richard R. Dykhouse
Executive Vice President, General Counsel
and Corporate Secretary

Kevin D. Howard
Senior Vice President, Controller and Chief
Accounting Officer

James M. Heneghan
President, Charter Media

Location of company headquarters:

St. Louis, MO
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Question Response

Location(s) of the company offices: Locations vary across the 29 states serviced
by Charter

Location(s) of the office that will provide Reno, NV
the services described in this RFQ:

Number of employees locally with the 12 local employees will be supporting the
expertise to support the requirements requirements.
identified in this RFQ:

Number of employees nationally with the 20,000+ employees
expertise to support the requirements in this
RFQ:

Location(s) from which employees will be | Reno, NV and Carson City, NV
assigned for this project:

Charter’s Core Team Dedicated to the State of Nevada

Charter’s core team for the State of Nevada, located in Reno/Carson City, is a team of cross-
functional members dedicated to client satisfaction and delivering World Class communication
solutions. At the pre-sales design stage, the State of Nevada is supported by a local Charter Pre-
Sales Engineer and Charter Business Majors Account Executive. The solution and design is
supported by a Charter Construction Coordinator to ensure proper network design, capacity,
and availability. Charter’s State of Nevada team is further supported by a locally-based Account
Coordinator to ensure the account is properly originated and tied to project funding and
invoicing. As the project with the State of Nevada develops through the continuum, a locally-
based Team Fulfillment Manager is engaged for project management of critical path dates,
coordination of equipment, installation and ultimately on-time service delivery. During turn-up
and after hand-off, the fiber service and availability is monitored 24 hours a day, seven (7) days
a week by live Cisco Certified Network Technicians in Charter’s Network Operations Center in
Louisville, Kentucky. Redundant network head end offices for Reno and Carson City, located in
Northern Nevada, are staffed 24 hours a day, seven (7) days a week. Additional local support
includes local engagement with Charter Government Relations for Regulatory, Charter Media
and Advertising, and Charter Bulk Video Services.

4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to
the laws of another state must register with the State of Nevada, Secretary of
State’s Office as a foreign corporation before a contract can be executed between
the State of Nevada and the awarded vendor, unless specifically exempted by
NRS 80.015.

Charter is a registered corporation with the State of Nevada.

4.1.3  The selected vendor, prior to doing business in the State of Nevada, must be
appropriately licensed by the State of Nevada, Secretary of State’s Office
pursuant to NRS76. Information regarding the Nevada Business License can be
located at http://sos.state.nv.us.
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Question

Response

Nevada Business License Number:

NV20011156767

Legal Entity Name:

Charter Advanced Services (NV), LLC (Phone), Charter
Fiberlink NV-CCVII, LLC, (Data) & Falcon Cable Systems
Company ll, LP (Internet) (“Charter”)

414

4.1.5

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes No

X

If “No”, provide explanation.

Question

Response

Nevada Business License Number:

NV20011156767

Legal Entity Name:

Charter Advanced Services (NV), LLC
(Phone), Charter Fiberlink NV-CCVII, LLC,
(Data) & Falcon Cable Systems Company
Il, LP (Internet) (“Charter”)

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes X No

If “No”, provide explanation.

Vendors are cautioned that some services may contain licensing requirement(s).
Vendors shall be proactive in verification of these requirements prior to proposal
submittal. Proposals that do not contain the requisite licensure may be deemed

non-responsive.

Charter understands and has complied.

Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes X No

If “Yes”, complete the following table for each State agency for whom the work
was performed. Table can be duplicated for each contract being identified.

Question

Response

Name of State agency:

Department of Administration

State agency contact name:

Jon Mathews

Dates when services were
performed:

12/01/2012- 5 year term

Type of duties performed:

Fiber Ethernet WAN

Total dollar value of the contract:

$100,190.00
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Are you now or have you been within the last two (2) years an employee of the
State of Nevada, or any of its agencies, departments, or divisions?

Yes No X

If “Yes”, please explain when the employee is planning to render services, while
on annual leave, compensatory time, or on their own time?

If you employ (a) any person who is a current employee of an agency of the State
of Nevada, or (b) any person who has been an employee of an agency of the State
of Nevada within the past two (2) years, and if such person will be performing or
producing the services which you will be contracted to provide under this
contract, you must disclose the identity of each such person in your response to
this RFQ, and specify the services that each person will be expected to perform.

Charter is not and, has not within the last two years, been an employee of the State of
Nevada, or any of its agencies, departments, or divisions.

Charter represents, to the best of its knowledge that no employee of the State of
Nevada will be performing the Charter services.

Disclosure of any significant prior or ongoing contract failures, contract breaches,
civil or criminal litigation in which the vendor has been alleged to be liable or
held liable in a matter involving a contract with the State of Nevada or any other
governmental entity. Any pending claim or litigation occurring within the past
six (6) years which may adversely affect the vendor’s ability to perform or fulfill
its obligations if a contract is awarded as a result of this RFQ must also be
disclosed. Does any of the above apply to your company?

Yes No X

If “Yes”, please provide the following information. Table can be duplicated for
each issue being identified.

Question Response
Date of alleged contract failure or
breach:
Parties involved:
Description of the contract
failure, contract breach, or
litigation, including the products
or services involved:
Amount in controversy:
Resolution or current status of the
dispute:
If the matter has resulted in a Court | Case Number
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Question Response
court case: \
Status of the litigation:

Charter represents, to the best of its knowledge that there have been no significant
contract failures, breaches, or litigation with the State of Nevada or any other
government entity. Charter further represents that there is no pending claim or
litigation that has occurred within the past six (6) years, which may adversely
affect Charter’s ability to perform or fulfill its obligations to the State of Nevada.

Vendors must review the insurance requirements specified in Attachment E,
Insurance Schedule for RFQ 3070. Does your organization currently have or
will your organization be able to provide the insurance requirements as specified
in Attachment E.

Yes | X No

Any exceptions and/or assumptions to the insurance requirements must be
identified on Attachment B, Technical Certification of Compliance with Terms
and Conditions of RFQ. Exceptions and/or assumptions will be taken into
consideration as part of the evaluation process; however, vendors must be
specific. If vendors do not specify any exceptions and/or assumptions at time of
their RFQ response submission, the State will not consider any additional
exceptions and/or assumptions during negotiations.

Upon contract award, the successful vendor must provide the Certificate of
Insurance identifying the coverages as specified in Attachment E, Insurance
Schedule for RFQ 3070.

Charter understands and has complied.

Company background/history and why vendor is qualified to provide the services
described in this RFQ. Limit response to no more than five (5) pages.

Charter Communications, Inc. is a leading broadband communications company and
the third-largest publicly traded cable operator in the United States. Charter provides
advanced video, high-speed Internet, and telephone services to approximately 5.8
million customers in 29 states. Charter Business™ similarly provides scalable, tailored,
and cost-effective broadband communications solutions to business organizations
with reliable, secure, cost-effective communications solutions for Fiber Internet, Data
Networking, and T1-PRI services, as well as Internet, telephone, and cable TV.

Charter Communications was incorporated in 1993 in Delaware and is listed on the
NASDAQ under the symbol CHTR. Additional financial information about Charter,
including annual and quarterly reports, can be found at www.charter.com.

BENEFITS OF WORKING WITH CHARTER BUSINESS
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One of the biggest advantages of working with Charter Business® is that we develop
custom networking solutions for each customer. We tailor a solution to meet your
specific needs. Charter Communications® has also obtained Metro Ethernet Forum
(MEF) Certification, an organization that is committed to developing technical
specifications and implementation agreements to promote interoperability and
deployment of Carrier Ethernet worldwide.

Charter Business owns and operates its own network:

e Your service can be provisioned and activated more quickly because we are a
facilities based provider with a single point of contact.

e We can manage that network down to the very last mile—something you just
don’t get with the phone companies.

e Our network design is different from that of traditional telecommunications
companies:

e We can provide you with a redundant path.

e If all of your locations are within our serviceable territory, Charter Business
owns both the long haul and local loops—we can offer this less expensively
than the combined price of two separate local-loop companies and a long-
haul company.

e While many companies provide only enough capacity to meet immediate
requirements, Charter Business includes room for growth in every system we
design.

e Our technology allows us to offer scalable service:

o We offer fiber Internet from 2Mbps up to 1Gbps and optical Ethernet from
10Mbps to 1Gbps.

e We can change your bandwidth quickly and easily, usually without any
additional construction or even a site visit.

e A single fiber connection for data, internet, voice communications, and/or
video eliminates the need to maintain multiple networks or manage multiple
vendors.

Length of time vendor has been providing services described in this RFQ to the
public and/or private sector. Please provide a brief description.

Charter Communications, Inc., incorporated in 1993, is a Fortune 500 company and
the fourth-largest publicly traded cable operator in the United States. As a leading
broadband communications company, Charter provides advanced video, high-speed
Internet, and telephone services to approximately 5.8 million residential and business
customers in 29 states.

Charter Business® similarly provides scalable, tailored, and cost-effective broadband
communications solutions to business organizations, such as business-to-business
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Internet access, data networking, video and music entertainment services, and
business telephone.

Charter counts numerous schools, state, county, and local governments among its 5.8
million customers. Additional information about Charter, including financial reports
and statements, can be found at www.charter.com.

Financial information and documentation to be included in Part 11, Confidential
Financial Information of vendor’s response in accordance with Section 9.4, Part
Il — Confidential Financial Information.

41111 Dun and Bradstreet Number

41.11.2 Federal Tax Identification Number

Charter’s Dun and Bradstreet Number and Federal Tax Identification Numbers are
considered “Confidential Information” per the terms defined in Section 2 -
Acronyms/Definitions. Please reference Part Il — Confidential Financial Information
for this information.

42 SUBCONTRACTOR INFORMATION

421

Does this RFQ response include the use of subcontractors?

Yes No X

If “Yes”, vendor must:

4211 Identify specific subcontractors and the specific requirements of this
RFQ for which each proposed subcontractor will perform services.

4.2.1.2 If any tasks are to be completed by subcontractor(s), vendors must:
A. Describe the relevant contractual arrangements;
B. Describe how the work of any subcontractor(s) will be
supervised, channels of communication will be maintained and
compliance with contract terms assured; and

C. Describe your previous experience with subcontractor(s).

4.2.1.3 Vendors must describe the methodology, processes and tools
utilized for:

A. Selecting and qualifying appropriate subcontractors for the
project/contract;
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-

B. Ensuring subcontractor compliance with the overall performance
objectives for the project; and

C. Ensuring that subcontractor deliverables meet the quality
objectives of the project/contract; and

D. Providing proof of payment to any subcontractor(s) used for this
project/contract, if requested by the State. Proposal should
include a plan by which, at the State’s request, the State will be
notified of such payments.

4214 Provide the same information for any proposed subcontractors as
requested in Section 4.1, Vendor Information.

4.2.1.5 Business references as specified in Section 4.3, Business
References must be provided for any proposed subcontractors.

4.2.1.6 Vendor shall not allow any subcontractor to commence work until
all insurance required of the subcontractor is provided to the vendor.

4.2.1.7 Vendor must notify the using agency of the intended use of any
subcontractors not identified within their original proposal and
provide the information originally requested in the RFQ in Section
4.2, Subcontractor Information. The vendor must receive agency
approval prior to subcontractor commencing work.

Charter does not intend on using any subcontractors for this project.
4.3 BUSINESS REFERENCES

4.3.1  Vendors should provide a minimum of three (3) business references from similar
projects performed for private, state and/or large local government clients within
the last three (3) years.

Charter understands and has complied. Please see the completed Business Reference
tables below.

4.3.2  Vendors must provide the following information for every business reference
provided by the vendor and/or subcontractor:

The “Company Name” must be the name of the proposing vendor or the vendor’s
proposed subcontractor.
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Reference #: 01

Company Name:

Falcon Cable Systems Company I, LP (“Charter”)

Identify role company will have for this RFQ project
(Check appropriate role below):

X VENDOR

SUBCONTRACTOR

Project Name:

City of Reno T-1 replacement project/ GigE WAN

Primary Contact Information

Name:

Brad Bieth

Street Address:

1 E. First Street

City, State, Zip

Reno, NV 89501

Phone, including area code:

775.785.5811

Facsimile, including area code:

N/A

Email address:

biethb@reno.gov

Alternate Co

ntact Information

Name: Dan Johnson

Street Address: 1E. First Street

City, State, Zip Reno NV 89501

Phone, including area code: 775.334.2301

Facsimile, including area code: N/A

Email address: iohnsond@reno.gov
Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Upgrade centralized Fiber Internet port in
City data center to centralize and
accommodate 22 City fire stations and City
locations to access City data bases and
Internet though Ethernet over Coax to triple
remote upload and 20 x download speeds at
reduced costs. Fiber Gigabit Ethernet
between City data centers for resiliency.

Original Project/Contract Start Date:

3/2013

Original Project/Contract End Date: | 3/2018
Original Project/Contract Value:
Final Project/Contract Date: TBD

Was project/contract completed in
time originally allotted, and if not,
why not?

Critical path implementation timelines met
and ongoing

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

On budget
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Reference #: 02

Company Name:

Falcon Cable Systems Company I, LP (“Charter”)

Identify role company will have for this RFQ project

(Check appropriate role below):

X VENDOR SUBCONTRACTOR
Project Name: University of Nevada — Reno Huapei (Pei) Chen
Primary Contact Information
Name: Huapei (Pei) Chen
Street Address: 87 Stadium Way
City, State, Zip Reno NV 89557
Phone, including area code: 775-682-5613
Facsimile, including area code:

Email address: hpc@unr.edu
Alternate Contact Information

Name: Scott Crow
Street Address: 87 Stadium Way
City, State, Zip Reno NV 89557

Phone, including area code:

775.784.1941

Facsimile, including area code:

Email address:

scottc@unr.edu

Project Information

Brief description of the
project/contract and description of
services  performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Multi-site fiber Ethernet and coax Internet
for off campus college sites and School of
Medicine clinics.

Original Project/Contract Start Date: | 5/23/12
Original Project/Contract End Date:

Original Project/Contract Value: $300,000
Final Project/Contract Date: TBD
Was project/contract completed in | Yes
time originally allotted, and if not,

why not?

Was  project/contract completed | Yes

within or under the original budget/

cost proposal, and if not, why not?
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Reference #: 03

Company Name:

Falcon Cable Systems Company I, LP (“Charter”)

Identify role company will have for this RFQ project

(Check appropriate role below):

X VENDOR

SUBCONTRACTOR

Project Name: City of Sparks

Primary Contact Information

Name:

Steve Davidek

Street Address:

431 Prater Way

City, State, Zip

Sparks , NV 89431

Phone, including area code:

775.353.1671

Facsimile, including area code:

N/A

Email address:

sdavidek@cityofsparks.us

Alternate Contact Information

Name:

Street Address:

City, State, Zip

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information

Brief description of the
project/contract and description of
services  performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Symmetrical Fiber Internet, Metro Ethernet,
Asymmetrical Coax Internet and WiFi,
Ethernet over Coax

Original Project/Contract Start Date: | 1/2007
Original Project/Contract End Date: | Present
Original Project/Contract Value:

Final Project/Contract Date: Ongoing
Was project/contract completed in | Yes
time originally allotted, and if not,

why not?

Was  project/contract completed | Yes

within or under the original budget/
cost proposal, and if not, why not?
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4.3.3  Vendors must also submit Attachment F, Reference Questionnaire to the
business references that are identified in Section 4.3.2.

Charter understands and has complied.

4.3.4  The company identified as the business references must submit the Reference
Questionnaire directly to the Purchasing Division.

Charter understands and has complied.

4.3.5 It is the vendor’s responsibility to ensure that completed forms are received by
the Purchasing Division on or before the deadline as specified in Section 8, RFQ
Timeline for inclusion in the evaluation process. Reference Questionnaires not
received, or not complete, may adversely affect the vendor’s score in the
evaluation process.

Charter understands and has complied.

4.3.6  The State reserves the right to contact and verify any and all references listed
regarding the quality and degree of satisfaction for such performance.

Charter understands.

44  VENDOR STAFF RESUMES

A resume must be completed for each proposed key personnel responsible for performance
under any contract resulting from this RFQ per Attachment G, Proposed Staff Resume.

Charter understands and has complied. Please see the completed and attached Staff Resume on
page 123.

S. COST

5.1  Vendors will be selected based solely on their Statements of Qualifications. No cost
proposals are required during the procurement process.

Charter understands and has complied.

5.2 Once the pool of vendors has been selected, end users will ask, at their sole discretion,
any number of awarded vendors to submit a cost proposal for the needed scope of
work.

Charter understands and will comply.

6. FINANCIAL

6.1 PAYMENT
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6.1.1  Upon review and acceptance by the State, payments for invoices are normally
made within 45 — 60 days of receipt, providing all required information,
documents and/or attachments have been received.
Charter’s policy is that monthly service fees are due within forty-five (45) days of
receipt of the monthly invoice. Receipt shall be considered within 5 days of the U.S.
Postmark date.

6.1.2  Pursuant to NRS 227.185 and NRS 333.450, the State shall pay claims for
supplies, materials, equipment and services purchased under the provisions of this
RFQ electronically, unless determined by the State Controller that the electronic
payment would cause the payee to suffer undue hardship or extreme
inconvenience.
Charter understands.

6.2  BILLING

6.2.1  The State does not issue payment prior to receipt of goods or services.
Charter understands.

6.2.2  The vendor must bill the State as outlined in the approved contract and/or
payment schedule.
Charter understands and will comply.

6.2.3  Vendors may propose an alternative payment option. Alternative payment

options must be listed on Attachment B, Certification of Compliance with Terms
and Conditions of the RFQ. Alternative payment options will be considered if
deemed in the best interest of the State, project or service solicited herein.

Charter understands.

7. WRITTEN QUESTIONS AND ANSWERS

The Purchasing Division will accept questions and/or comments in writing, received by email
regarding this RFQ.

Charter understands.

7.1  QUESTIONS AND ANSWERS

711

The RFQ Question Submittal Form is located on the Services RFP/RFQ
Opportunities webpage at http://purchasing.state.nv.us/services/sdocs.htm. Select
this RFQ number and the “Question” link.

Charter understands.
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7.1.2  The deadline for submitting questions is as specified in Section 8, RFQ Timeline.
Charter understands.

7.1.3  All questions and/or comments will be addressed in writing and responses
emailed or faxed to prospective vendors on or about the date specified in Section
8, RFQ Timeline.

Charter understands.

8. RFQ TIMELINE

The following represents the proposed timeline for this project. All times stated are Pacific Time
(PT). These dates represent a tentative schedule of events. The State reserves the right to modify
these dates at any time.

Task Date/Time
Deadline for submitting questions 11/06/2014 @ 2:00 PM
Answers posted to website On or about 11/10/2014
Deadline for submittal of Reference Questionnaires No later than 4:30 PM on 11/19/2014
Deadline for submission and opening of SOQs No later than 2:00 PM on 11/20/2014
Evaluation period (approximate time frame) 11/21/2014 - 12/03/2014
Selection of vendor On or about 12/04/2014
Anticipated BOE approval 02/10/2015
Contract start date (contingent upon BOE approval) 03/01/2014

Charter understands.

9. RFQ RESPONSE SUBMISSION REQUIREMENTS, FORMAT AND CONTENT

9.1

GENERAL SUBMISSION REQUIREMENTS

Vendors’ RFQ responses must be packaged and submitted in counterparts; therefore,
vendors must pay close attention to the submission requirements. RFQ responses will
have a technical response, which may be composed of two (2) parts in the event a vendor
determines that a portion of their technical response qualifies as “confidential” as defined
within Section 2, Acronyms/Definitions.

If complete responses cannot be provided without referencing confidential information,
such confidential information must be provided in accordance with Section 9.3, Part | B —
Confidential Technical SOQ and Section 9.4, Part Il Confidential Financial
Information. Specific references made to the tab, page, section and/or paragraph where
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the confidential information can be located must be identified on Attachment A,
Confidentiality and Certification of Indemnification and comply with the requirements
stated in Section 9.5, Confidentiality of RFQ Response.

Vendors may submit their proposal broken out into the two (2) sections required, or three
(3) sections if confidential technical information is included, in a single box or package for
shipping purposes.

The required CDs must contain information as specified in Section 9.5.4.

Detailed instructions on RFQ response submission and packaging follows and vendors
must submit their responses as identified in the following sections. Proposals and CDs that
do not comply with the following requirements may be deemed non-responsive and
rejected at the State’s discretion.

9.11

9.12

9.13

914

9.15

9.16

All information is to be completed as requested.

Each section within the RFQ response must be separated by clearly marked tabs
with the appropriate section number and title as specified in the following
sections.

Although it is a public opening, only the names of the vendors submitting RFQ
responses will be announced per NRS 333.335(6). Technical and cost details
about responses submitted will not be disclosed. Assistance for handicapped,
blind or hearing-impaired persons who wish to attend the RFQ opening is
available. If special arrangements are necessary, please notify the Purchasing
Division designee as soon as possible and at least two (2) days in advance of the
opening.

If discrepancies are found between two (2) or more copies of the RFQ response,
the master copy will provide the basis for resolving such discrepancies. If one (1)
copy of the RFQ response is not clearly marked “MASTER,” the State may reject
the response. However, the State may at its sole option, select one (1) copy to be
used as the master.

For ease of evaluation, the RFQ response must be presented in a format that
corresponds to and references sections outlined within this RFQ and must be
presented in the same order. Written responses must be placed immediately
following the applicable RFQ question, statement and/or section and must be
presented in a style/format that is easily distinguishable from RFQ language.
Exceptions/assumptions to this may be considered during the evaluation process.

RFQ responses are to be prepared in such a way as to provide a straightforward,
concise delineation of capabilities to satisfy the requirements of this RFQ.
Expensive bindings, colored displays, promotional materials, etc., are not
necessary or desired. Emphasis should be concentrated on conformance to the
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RFQ instructions, responsiveness to the RFQ requirements, and on completeness
and clarity of content.

Unnecessarily elaborate responses beyond what is sufficient to present a complete
and effective response to this RFQ are not desired and may be construed as an
indication of the proposer’s lack of environmental and cost consciousness.
Unless specifically requested in this RFQ, elaborate artwork, corporate brochures,
lengthy narratives, expensive paper, specialized binding, and other extraneous
presentation materials are neither necessary nor desired.

The State of Nevada, in its continuing efforts to reduce solid waste and to further
recycling efforts requests that responses, to the extent possible and practical:
9.16.1 Be submitted on recycled paper;

9.16.2 Not include pages of unnecessary advertising;
9.16.3 Be printed on both sides of each sheet of paper; and

9.1.6.4 Be contained in re-usable binders rather than with spiral or glued
bindings.

9.1.7  For purposes of addressing questions concerning this RFQ, the sole contact will
be the Purchasing Division as specified on Page 1 of this RFQ. Upon issuance of
this RFQ, other employees and representatives of the agencies identified in the
RFQ will not answer questions or otherwise discuss the contents of this RFQ with
any prospective vendors or their representatives. Failure to observe this
restriction may result in disqualification of any subsequent RFQ response per
NAC 333.155(3). This restriction does not preclude discussions between affected
parties for the purpose of conducting business unrelated to this procurement.

9.1.8  Any vendor who believes the requirements or specifications are unnecessarily
restrictive or limit competition may submit a request for administrative review, in
writing, to the Purchasing Division. To be considered, a request for review must
be received no later than the deadline for submission of questions.

The Purchasing Division shall promptly respond in writing to each written review
request, and where appropriate, issue all revisions, substitutions or clarifications
through a written amendment to the RFQ.

Administrative review of technical or contractual requirements shall include the
reason for the request, supported by factual information, and any proposed
changes to the requirements.

9.1.9 If a vendor changes any material RFQ language, vendor’s response may be
deemed non-responsive per NRS 333.311.

Charter understands and has complied.
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PART | A- TECHNICAL STATEMENT OF QUALIFICATIONS (SOQ)

9.21

9.2.2

9.2.3

The technical SOQ must include:

9.2.1.1 One (1) original marked “MASTER”; and
9.2.1.2 Five (5) identical copies.

The technical SOQ must not include confidential technical information (refer to
Section 9.3, Part I B, Confidential Technical SOQ) or cost and/or pricing
information. Cost and/or pricing information contained in the technical SOQ
may cause the RFQ response to be rejected.

Format and Content

9.2.3.1 Tab | — Title Page

The title page must include the following:

Part I A — Technical SOQ

RFQ Title: Local Exchange Telecommunications Voice,
Data and Transport Services
RFQ: 3070

Vendor Name: | Charter Advanced Services (NV), LLC (Phone),
Charter Fiberlink NV-CCVII, LLC, (Data) & Falcon
Cable Systems Company I, LP (Internet)
(“Charter”)

Address: 12405 Powerscourt Drive, St. Louis, MO 63131

Opening Date: | November 20, 2014

Opening Time: | 2:00 PM

9.2.3.2 Tab Il — Table of Contents
An accurate and updated table of contents must be provided.

9.2.3.3 Tab 111 — Vendor Information Sheet
The vendor information sheet completed with an original signature
by an individual authorized to bind the organization must be
included in this tab.

9.2.34 Tab IV — State Documents

The State documents tab must include the following:

67





Charter State of Nevada RFQ 3070

Business Charter Response

AW P ) ) B |

A. The signature page from all amendments with an original
signature by an individual authorized to bind the organization.

B. Attachment A — Confidentiality and Certification of
Indemnification with an original signature by an individual
authorized to bind the organization.

C. Attachment C — Vendor Certifications with an original signature
by an individual authorized to bind the organization.

D. Copies of any vendor licensing agreements and/or hardware and
software maintenance agreements.

E. Copies of applicable certifications and/or licenses.

9.2.35 Tab V - Attachment B, Technical Certification of Compliance with
Terms and Conditions of RFQ

A. Attachment B with an original signature by an individual
authorized to bind the organization must be included in this tab.

B. If the exception and/or assumption require a change in the terms
or wording of any section of the RFQ, the contract, or any
incorporated documents, vendors must provide the specific
language that is being proposed on Attachment B.

C. Only technical exceptions and/or assumptions should be
identified on Attachment B.

D. The State will not accept additional exceptions and/or
assumptions if submitted after the RFQ response deadline. If
vendors do not specify any exceptions and/or assumptions in
detail at time of submission, the State will not consider any
additional exceptions and/or assumptions during negotiations.

9.2.3.6 Tab VI — Section 3.2 — General Minimum Qualifications
Vendors must place their written response(s) in bold/italics
immediately following the applicable RFQ question, statement
and/or section.

9.2.3.7 Tab VII — Section 3.3 — Technical Minimum Qualifications
Vendors must place their written response(s) in bold/italics

immediately following the applicable RFQ question, statement
and/or section.
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Tab VIII- Section 4 — Company Background and References

Vendors must place their written response(s) in bold/italics
immediately following the applicable RFQ question, statement
and/or section. This section must also include the requested
information in Section 4.2, Subcontractor Information, if
applicable.

Tab IX — Attachment G — Proposed Staff Resume

A. Vendors must include all proposed staff resumes per Section 4.4,
Vendor Staff Resumes in this section.

B. This section should also include any subcontractor proposed
staff resumes, if applicable.

Tab X — Other Informational Material

Vendors must include any other applicable reference material in this
section clearly cross referenced with the RFQ response.

Charter understands and has complied.

PART | B- CONFIDENTIAL TECHNICAL SOQ

9.3.1

9.3.2

9.3.3

Vendors only need to submit Part | B if the SOQ includes any confidential
technical information (Refer to Attachment A, Confidentiality and Certification
of Indemnification).

The confidential technical SOQ must include:

9321
9.3.2.2

One (1) original marked “MASTER”; and
Five (5) identical copies.

Format and Content

9.3.3.1

Tab I - Title Page

The title page must include the following:

Part | B — Confidential Technical SOQ

RFQ Title: Local Exchange Telecommunications Voice,
Data and Transport Services
RFQ: 3070

Vendor Name: Charter Advanced Services (NV), LLC (Phone),
Charter Fiberlink NV-CCVII, LLC, (Data) & Falcon
Cable Systems Company I, LP (Internet)
(“Charter”)

Address: 12405 Powerscourt Drive, St. Louis, MO 63131
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Opening Date: November 20, 2014

Opening Time: 2:00 PM

9.3.3.2 Tabs — Confidential Technical

Vendors must have tabs in the confidential technical information
that cross reference back to the technical SOQ, as applicable.

Charter understands and has complied.
9.4  PART Il - CONFIDENTIAL FINANCIAL INFORMATION
9.4.1  The confidential financial information part must include:

94.1.1 One (1) original marked “MASTER”; and
9.4.1.2 One (1) identical copy.

9.4.2 Format and Content
9.4.21 Tab | — Title Page

The title page must include the following:

Part Il — Confidential Financial Information

RFQ Title: Local Exchange Telecommunications Voice,
Data and Transport Services
RFQ: 3070

Vendor Name: Charter Advanced Services (NV), LLC (Phone),
Charter Fiberlink NV-CCVII, LLC, (Data) & Falcon
Cable Systems Company I, LP (Internet)
(“Charter”)

Address: 12405 Powerscourt Drive, St. Louis, MO 63131

Opening Date: November 20, 2014

Opening Time: 2:00 PM

9422 Tab Il — Financial Information and Documentation

Vendors must place the information required per Section 4.1.11 in
this tab.

Charter understands and has complied.

9.5 CONFIDENTIALITY OF SOQS
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9.5.1 As a potential contractor of a public entity, vendors are advised that full
disclosure is required by law.

9.5.2  Vendors are required to submit written documentation in accordance with
Attachment A, Confidentiality and Certification of Indemnification
demonstrating the material within the RFQ response marked “confidential”
conforms to NRS §333.333, which states “Only specific parts of the RFQ
response may be labeled a “trade secret” as defined in NRS §600A.030(5)”. Not
conforming to these requirements will cause your RFQ response to be deemed
non-compliant and will not be accepted by the State of Nevada.

9.5.3  Vendors acknowledge that material not marked as “confidential” will become
public record upon contract award.

9.54  The required CDs must contain the following:

9.54.1 One (1) “Master” CD with an exact duplicate of the technical and
cost proposal contents only.

A. The electronic files must follow the format and content section
for the technical and cost proposal.

B. The CD must be packaged in a case and clearly labeled as
follows:

Master CD

RFQ: 3070

Vendor Name: Charter Advanced Services (NV), LLC (Phone),
Charter Fiberlink NV-CCVII, LLC, (Data) & Falcon
Cable Systems Company Il, LP (Internet)
(“Charter”)

Contents: Part IA — Technical SOQ

Part IB — Confidential Technical SOQ

9542 One (1) “Public Records CD” with the technical contents to be
used for public records requests.

A. This CD must _not contain any confidential or proprietary
information.

B. The electronic files must follow the format and content section
for the redacted versions of the technical and cost proposal.

C. All electronic files must be saved in “PDF” format.
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D. The CD must be packaged in a case and clearly labeled as
follows:

Public Records CD

RFQ: 3070

Vendor Name: | Charter Advanced Services (NV), LLC (Phone),
Charter Fiberlink NV-CCVII, LLC, (Data) & Falcon
Cable Systems Company ll, LP (Internet) (“Charter”)

Contents: Part IA — Technical SOQ for Public Records
Request

The Public Records submitted on the CD will be posted to the Purchasing
Website upon the Notice of Award.

It is the vendor’s responsibility to act in protection of the labeled information and
agree to defend and indemnify the State of Nevada for honoring such designation.

Failure to label any information that is released by the State shall constitute a
complete waiver of any and all claims for damages caused by release of said
information.

Charter understands and has complied.

RFQ RESPONSE PACKAGING

9.6.1

9.6.2

If the separately sealed technical and cost proposals as well as confidential
technical information and financial documentation, marked as required, are
enclosed in another container for mailing purposes, the outermost container must
fully describe the contents of the package and be clearly marked as follows:

Vendors are encouraged to utilize the copy/paste feature of word processing
software to replicate these labels for ease and accuracy of RFQ response
packaging.

Teri Becker
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

RFQ: 3070

OPENING DATE: November 20, 2014

OPENING TIME: 2:00 PM

FOR: Local Exchange Telecommunications Voice, Data and
Transport Services

VENDOR’S NAME: | Charter Advanced Services (NV), LLC (Phone), Charter
Fiberlink NV-CCVII, LLC, (Data) & Falcon Cable Systems
Company Il, LP (Internet) (“Charter”)
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9.6.3  RFQ responses must be received at the address referenced below no later than
the date and time specified in Section 8, RFQ Timeline. RFQ responses that do
not arrive by the scheduled opening date and time will not be accepted. Vendors
may submit their RFQ response any time prior to the above stated deadline.

9.6.4  The State will not be held responsible for RFQ response envelopes mishandled as
a result of the envelope not being properly prepared. Facsimile, e-mail or
telephone responses will NOT be considered; however, at the State’s discretion,
the RFQ response may be submitted all or in part on electronic media, as
requested within the RFQ document. RFQ responses may be modified by
facsimile, e-mail or written notice provided such notice is received prior to the
scheduled opening date and time.

9.6.5  The technical SOQ shall be submitted to the State in a sealed package and be
clearly marked as follows:

Teri Becker
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

RFQ: 3070

RFQ COMPONENT: | Part | A— Technical SOQ

OPENING DATE: November 20, 2014

OPENING TIME: 2:00 PM

FOR: Local Exchange Telecommunications Voice, Data and

Transport Services

VENDOR’S NAME: Charter Advanced Services (NV), LLC (Phone), Charter
Fiberlink NV-CCVII, LLC, (Data) & Falcon Cable Systems
Company Il, LP (Internet) (“Charter”)

9.6.6 If applicable, confidential technical information shall be submitted to the State in
a sealed package and be clearly marked as follows:

Teri Becker
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

RFQ: 3070

RFQ COMPONENT: | Part | B — Confidential Technical SOQ

OPENING DATE: November 20, 2014

OPENING TIME: 2:00 PM

FOR: Local Exchange Telecommunications Voice, Data and

Transport Services

VENDOR’S NAME: Charter Advanced Services (NV), LLC (Phone), Charter
Fiberlink NV-CCVII, LLC, (Data) & Falcon Cable Systems
Company ll, LP (Internet) (“Charter”)
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Confidential financial information shall be submitted to the State in a sealed
package and be clearly marked as follows:

State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300

Teri Becker

Carson City, NV 89701

RFQ:

3070

RFQ COMPONENT:

Part 11 — Confidential Financial Information

OPENING DATE:

November 20, 2014

OPENING TIME:

2:00 PM

FOR:

Local Exchange Telecommunications Voice, Data and
Transport Services

VENDOR’S NAME:

Charter Advanced Services (NV), LLC (Phone), Charter
Fiberlink NV-CCVII, LLC, (Data) & Falcon Cable Systems
Company ll, LP (Internet) (“Charter”)

The CDs shall be submitted to the State in a sealed package and be clearly

marked as follows:

Teri Becker

State of Nevada, Purchasing Division

515 E. Musser Street, Suite 300

Carson City, NV 89701

RFQ: 3070

RFQ COMPONENT: | CDs

OPENING DATE: November 20, 2014
OPENING TIME: 2:00 PM

FOR:

Local Exchange Telecommunications Voice, Data and
Transport Services

VENDOR’S NAME:

Charter Advanced Services (NV), LLC (Phone), Charter
Fiberlink NV-CCVII, LLC, (Data) & Falcon Cable Systems
Company Il, LP (Internet) (“Charter”)

Charter understands and has complied.

10. RFQ RESPONSE EVALUATION AND AWARD PROCESS

The information in this section does not need to be returned with the vendor’s response.

10.1

General Minimum Qualifications shall be evaluated on a pass/fail basis.

Only

vendors who meet the General Minimum Qualifications will have their Technical
SOQs considered.
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Technical SOQs shall be consistently evaluated and scored in accordance with NRS
8333.335 based upon the following criteria listed below:

10.2.1 Demonstrated competence

10.2.2  Experience in performance of comparable engagements
10.2.3 Conformance with the terms of this RFQ

10.2.4  Expertise and availability of key personnel

Note: Financial stability will be scored on a pass/fail basis.

RFQ responses shall be kept confidential until a contract is awarded.

Charter understands and will comply.

The State may also contact the references provided in response to Section 4.3,
Business References; contact any vendor to clarify any response; contact any current
users of a vendor’s services; solicit information from any available source concerning
any aspect of an RFQ response; and seek and review any other information deemed
pertinent to the evaluation process.

Each vendor must include in its RFQ response a complete disclosure of any alleged
significant prior or ongoing contract failures, contract breaches, any civil or criminal
litigation or investigations pending which involves the vendor or in which the vendor
has been judged guilty or liable. Failure to comply with the terms of this provision
may disqualify any RFQ response. The State reserves the right to reject any RFQ
response based upon the vendor’s prior history with the State or with any other
party, which documents, without limitation, unsatisfactory performance, adversarial
or contentious demeanor, significant failure(s) to meet contract milestones or other
contractual failures. See generally, NRS 333.335.

Clarification discussions may, at the State’s sole option, be conducted with vendors
who submit RFQ responses determined to be acceptable and competitive per NAC
333.165. Vendors shall be accorded fair and equal treatment with respect to any
opportunity for discussion and/or written revisions of RFQ responses. Such revisions
may be permitted after submissions and prior to award for the purpose of obtaining
best and final offers. In conducting discussions, there shall be no disclosure of any
information derived from RFQ responses submitted by competing vendors. Any
modifications made to the original RFQ response during the best and final
negotiations will be included as part of the contract.

A Notification of Intent to Award shall be issued in accordance with NAC 333.170.
Any award is contingent upon the successful negotiation of final contract terms and
upon approval of the Board of Examiners, when required. Negotiations shall be
confidential and not subject to disclosure to competing vendors unless and until an
agreement is reached. If contract negotiations cannot be concluded successfully, the

75





Charter

Business

10.7

State of Nevada RFQ 3070
Charter Response

State upon written notice to all vendors may negotiate a contract with the next
highest scoring vendor or withdraw the RFQ.

Any contract(s) resulting from this RFQ shall not be effective unless and until
approved by the Nevada State Board of Examiners (NRS 284.173).

Charter understands and has complied.

11. TERMS AND CONDITIONS

111

PROCUREMENT AND SOQ TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s RFQ
response. However, if vendors have any exceptions and/or assumptions to any of the
terms and conditions in this section, they MUST identify in detail their exceptions and/or
assumptions on Attachment B, Technical Certification of Compliance. In order for any
exceptions and/or assumptions to be considered they MUST be documented in Attachment
B. The State will not accept additional exceptions and/or assumptions if submitted after
the proposal submission deadline.

11.1.1  This procurement is being conducted in accordance with NRS Chapter 333 and
NAC Chapter 333.

Charter understands.

The State reserves the right to alter, amend, or modify any provisions of this
RFQ, or to withdraw this RFQ, at any time prior to the award of a contract
pursuant hereto, if it is in the best interest of the State to do so.

This proposal may assume a certain minimum level of acceptance of our bid.
Therefore, in the event only a portion of Charter’s proposal is accepted, our offer may
be daffected and thus, Charter requests to review of any such partial acceptance prior
to final acceptance.

11.1.3 The State reserves the right to waive informalities and minor irregularities in RFQ
responses received.

Charter understands.

11.1.4  For ease of responding to the RFQ, vendors are encouraged to download the RFQ
from the Purchasing Division’s website at http://purchasing.state.nv.us.

Charter understands and has complied.
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The failure to separately package and clearly mark Part | B and Part 11 — which
contains confidential information, trade secrets and/or proprietary information,
shall constitute a complete waiver of any and all claims for damages caused by
release of the information by the State.

Charter understands.

RFQ responses must include any and all proposed terms and conditions,
including, without limitation, written warranties, maintenance/service
agreements, license agreements and lease purchase agreements. The omission of
these documents renders an RFQ response non-responsive.

Charter has included a redlined copy of the “Contract for Services of Independent
Contractor”, which includes Charter’s requested language modifications for the
State’s review. Charter and the State have reached mutually acceptable language in
the past and much of Charter’s proposed redlines have been previously approved by
the Board of Examiners.

The State reserves the right to reject any or all RFQ responses received prior to
contract award (NRS 333.350).

Charter understands.

The State shall not be obligated to accept the lowest priced RFQ response, but
will make an award in the best interests of the State of Nevada after all factors
have been evaluated (NRS 333.335).

Charter understands.

Any irregularities or lack of clarity in the RFQ should be brought to the
Purchasing Division designee’s attention as soon as possible so that corrective
addenda may be furnished to prospective vendors.

Charter understands and has complied.

Descriptions on how any and all services and/or equipment will be used to meet
the requirements of this RFQ shall be given, in detail, along with any additional
informational documents that are appropriately marked.

Charter will use its Cisco powered network, fiber plant and personnel to deliver the
services to meet this RFP’s technical requirements.

Alterations, modifications or variations to an RFQ response may not be
considered unless authorized by the RFQ or by addendum or amendment.

Charter understands.
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11.1.17
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RFQ responses which appear unrealistic in the terms of technical commitments,
lack of technical competence, or are indicative of failure to comprehend the
complexity and risk of this contract, may be rejected.

Charter understands.

RFQ responses from employees of the State of Nevada will be considered in as
much as they do not conflict with the State Administrative Manual, NRS Chapter
281 and NRS Chapter 284.

This is not applicable to Charter services.

Proposals may be withdrawn by written or facsimile notice received prior to the
proposal opening time. Withdrawals received after the proposal opening time
will not be considered except as authorized by NRS 333.350(3).

Charter understands.

Prices offered by vendors in their proposals to using agencies are an irrevocable
offer for the term of the SLA and any extensions. The awarded vendor agrees to
provide the purchased services at the costs, rates and fees as set forth in their
proposal to using agencies. No other costs, rates or fees shall be payable to the
awarded vendor for implementation of their proposal.

Monthly Service Fees are firm throughout the initial Service Period of the Agreement,
subject to applicable taxes and fees. A copy of Customer’s tax exemption document, if
applicable, must be provided to Charter to certify tax-exempt status. Upon expiration
of the initial term, this Agreement shall automatically renew for successive one-month
terms or successive one-year terms and Charter may then apply Charter’s then current
Monthly Service Fee unless either party terminates this Agreement by giving thirty
(30) days prior written notice to the other party before the expiration of the current
term. Charter shall give written notice to Customer not less than thirty (30) days in
advance if such increase is to take effect and customer has 90 days after expiration of
term to notify Charter should Customer not accept renewal service at which price will
not change during this timeframe. Charter agrees not to increase the Monthly Service
Fee during the initial period.

The State is not liable for any costs incurred by vendors prior to entering into a
formal contract. Costs of developing the RFQ response or any other such
expenses incurred by the vendor in responding to the RFQ, are entirely the
responsibility of the vendor, and shall not be reimbursed in any manner by the
State.

Charter understands.

RFQ responses submitted per the submission requirements become the property
of the State, selection or rejection does not affect this right; RFQ responses will
be returned only at the State’s option and at the vendor’s request and expense.
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The masters of the technical SOQ, confidential technical SOQ, cost proposal and
confidential financial information of each response shall be retained for official
files.

Charter understands.

The Nevada Attorney General will not render any type of legal opinion regarding
this transaction.

Charter understands.

Any unsuccessful vendor may file an appeal in strict compliance with NRS
333.370 and Chapter 333 of the Nevada Administrative Code.

Charter understands.

CONTRACT TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s RFQ

response.

However, if vendors have any exceptions and/or assumptions to any of the

terms and conditions in this section, they MUST identify in detail their exceptions and/or
assumptions on Attachment B, Technical Certification of Compliance. In order for any
exceptions and/or assumptions to be considered they MUST be documented in Attachment
B. The State will not accept additional exceptions and/or assumptions if submitted after
the submission deadline.

1121

11.2.2

11.2.3

The awarded vendor will be the sole point of contract responsibility. The State
will look solely to the awarded vendor for the performance of all contractual
obligations which may result from an award based on this RFQ, and the awarded
vendor shall not be relieved for the non-performance of any or all subcontractors.

Charter understands.

The awarded vendor must maintain, for the duration of its contract, insurance
coverages as set forth in the Insurance Schedule of the contract form appended to
this RFQ. Work on the contract shall not begin until after the awarded vendor
has submitted acceptable evidence of the required insurance coverages. Failure
to maintain any required insurance coverage or acceptable alternative method of
insurance will be deemed a breach of contract.

Charter understands. Upon award, Charter will provide such documentation.

The State will not be liable for Federal, State, or Local excise taxes per NRS
372.325.

Taxes, Surcharges, and Fees and Fees. Customer shall pay any sales, use, property,

excise or other taxes, franchise fees, and governmental charges (excluding income
taxes) arising under this Agreement, in addition to any surcharges that may be
imposed as may be permitted under and consistent with applicable law. A copy of
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Customer’s tax exemption document, if applicable, must be provided to Charter to

certify tax-exempt status. Tax-exempt status shall not relieve Customer of its

obligation to pay any applicable franchise fees. Charter reserves the right from time to
time to change the surcharges for Services under this Agreement to reflect the charges
or payment obligations imposed on Charter which Charter is permitted or required
under applicable law to pass through to Customer (e.g., universal service fund (“USF”)
charges, franchise fees etc.).

Attachment B of this RFQ shall constitute an agreement to all terms and
conditions specified in the RFQ, except such terms and conditions that the vendor
expressly excludes. Exceptions and assumptions will be taken into consideration
as part of the evaluation process; however, vendors must be specific. If vendors
do not specify any exceptions and/or assumptions at time of proposal submission,
the State will not consider any additional exceptions and/or assumptions during
negotiations.

Charter has taken exceptions as necessary for the State’s review.

The State reserves the right to negotiate final contract terms with any vendor
selected per NAC 333.170. The contract between the parties will consist of the
RFQ together with any modifications thereto, and the awarded vendor’s response,
together with any modifications and clarifications thereto that are submitted at the
request of the State during the evaluation and negotiation process. In the event of
any conflict or contradiction between or among these documents, the documents
shall control in the following order of precedence: The final executed contract,
any modifications and clarifications to the awarded vendor’s RFQ response, the
RFQ, and the awarded vendor’s response. Specific exceptions to this general rule
may be noted in the final executed contract.

Charter understands. All agreed upon terms and conditions within this RFP shall be
incorporated in the final Agreement between the parties.

Local governments (as defined in NRS 332.015) are intended third party
beneficiaries of any contract resulting from this RFQ and any local government
may join or use any contract resulting from this RFQ subject to all terms and
conditions thereof pursuant to NRS 332.195. The State is not liable for the
obligations of any local government which joins or uses any contract resulting
from this RFQ.

Similar terms of service may be extended to additional state or governmental
jurisdictions upon mutual written agreement between the parties. Charter will review
each new future order for final acceptance and pricing will be determined on an
Individual Case Basis based on Charter’s current monthly service fees costs for
construction, installation etc.

Any person who requests or receives a Federal contract, grant, loan or
cooperative agreement shall file with the using agency a certification that the
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person making the declaration has not made, and will not make, any payment
prohibited by subsection (a) of 31 U.S.C. 1352.

Charter understands.

Pursuant to NRS 613 in connection with the performance of work under this
contract, the contractor agrees not to discriminate against any employee or
applicant for employment because of race, creed, color, national origin, sex,
sexual orientation or age, including, without limitation, with regard to
employment, upgrading, demotion or transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation,
and selection for training, including, without limitation apprenticeship.

The contractor further agrees to insert this provision in all subcontracts,
hereunder, except subcontracts for standard commercial supplies or raw
materials.

Charter understands and has complied.

PROJECT TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s RFQ

response.

However, if vendors have any exceptions and/or assumptions to any of the

terms and conditions in this section, they MUST identify in detail their exceptions and/or
assumptions on Attachment B, Technical Certification of Compliance. In order for any
exceptions and/or assumptions to be considered they MUST be documented in Attachment
B. The State will not accept additional exceptions and/or assumptions if submitted after
the submission deadline.

1131

11.3.2

Award of Related Contracts

11.3.1.1 The State may undertake or award supplemental contracts for work
related to this project or any portion thereof. The contractor shall be
bound to cooperate fully with such other contractors and the State in
all cases.

Charter agrees to cooperate to the extent applicable in providing
Charter service(s) to the State.

11.3.1.2 All subcontractors shall be required to abide by this provision as a
condition of the contract between the subcontractor and the prime
contractor.

Charter understands.

Products and/or Alternatives

11.3.2.1 The vendor shall not propose an alternative that would require the
State to acquire hardware or software or change processes in order
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to function properly on the vendor’s system unless vendor included
a clear description of such proposed alternatives and clearly mark
any descriptive material to show the proposed alternative.

Charter understands.

An acceptable alternative is one the State considers satisfactory in
meeting the requirements of this RFQ.

Charter understands.

The State, at its sole discretion, will determine if the proposed
alternative meets the intent of the original RFQ requirement.

Charter understands.

State Owned Property

The awarded vendor shall be responsible for the proper custody and care of any
State owned property furnished by the State for use in connection with the
performance of the contract and will reimburse the State for any loss or damage.

Neither party shall be responsible for the maintenance or repair of cable, electronics,
structures, Equipment or materials owned by the other party; provided, however,
each party shall be responsible to the other for any physical damage or harm such
party causes to the other party’s personal or real property through the damage —
caused by party’s negligence or willful misconduct.

Inspection/Acceptance of Work

11.34.1

11.3.4.2

11.3.4.3

It is expressly understood and agreed all work done by the
contractor shall be subject to inspection and acceptance by the State.

Charter understands.

Any progress inspections and approval by the State of any item of
work shall not forfeit the right of the State to require the correction
of any faulty workmanship or material at any time during the course
of the work and warranty period thereafter, although previously
approved by oversight.

Charter understands.

Nothing contained herein shall relieve the contractor of the
responsibility for proper installation and maintenance of the work,
materials and equipment required under the terms of the contract
until all work has been completed and accepted by the State.

Charter understands.
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11.3.5 Travel
If travel is required, the following processes must be followed:

11.35.1 All travel must be approved in writing in advance by the
Department.

11.3.5.2 Requests for reimbursement of travel expenses must be submitted on
the State Claim for Travel Expense Form with original receipts for
all expenses.

11.35.3 The travel expense form, with original signatures, must be submitted
with the vendor’s invoice.

11.35.4 Vendor will be reimbursed travel expenses and per diem at the rates
allowed for State employees at the time travel occurs.

11.35.5 The State is not responsible for payment of any premium, deductible
or assessments on insurance policies purchased by vendor for a
rental vehicle.

Charter understands.

11.3.6  Completion of Work

Prior to completion of all work, the contractor shall remove from the premises all
equipment and materials belonging to the contractor. Upon completion of the
work, the contractor shall leave the site in a clean and neat condition satisfactory
to the State.

Charter understands and will comply.

11.3.7 Right to Publish

11.3.7.1 All requests for the publication or release of any information
pertaining to this RFQ and any subsequent contract must be in
writing and sent to the Department of Administration, Chief
Information Officer or designee.

Charter understands.

11.3.7.2 No announcement concerning the award of a contract as a result of
this RFQ can be made without prior written approval of the
Department of Administration, Chief Information Officer or
designee.

Charter understands.
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As a result of the selection of the contractor to supply the requested
services, the State is neither endorsing nor suggesting the contractor
is the best or only solution.

Charter understands.

The contractor shall not use, in its external advertising, marketing
programs, or other promotional efforts, any data, pictures or other
representation of any State facility, except with the specific advance
written authorization of the Department of Administration, Chief
Information Officer or designee.

Charter understands.

Throughout the term of the contract, the contractor must secure the
written approval of the State per Section 11.3.7.2 prior to the release
of any information pertaining to work or activities covered by the
contract.

Charter understands and will comply.
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This checklist is provided for vendor’s convenience only and identifies documents that must be submitted with each
package in order to be considered responsive. Any RFQ response received without these requisite documents may be

deemed non-responsive and not considered for contract award.

Part I A— Technical SOQ Submission Requirements

Completed

Required number of the Technical SOQ per submission requirements

Tab | Title Page
Tab Il Table of Contents
Tab I11 Vendor Information Sheet

Tab IV State Documents

Tab V Attachment B — Technical Certification of Compliance with Terms and Conditions of RFQ

Tab VI Section 3.2 — General Minimum Qualifications
Tab VII Section 3.3 — Technical Minimum Qualifications
Tab VIII | Section 4 — Company Background and References

Tab IX Attachment G — Proposed Staff Resumes

Tab X Other Information Material

Part | B — Confidential Technical SOQ Submission Requirements

Required number of the Confidential Technical SOQ per submission requirements

Tab | Title Page

Tabs Appropriate tabs and information that cross reference back to the technical proposal

Part Il — Confidential Financial Submission Requirements

Required number of Confidential Financial Proposals per submission requirements

Tab | Title Page

Tab I Financial Information and Documentation

CDs Required

One (1) Master CD with the Technical SOQ contents only

One (1) Public Records CD with the Technical SOQ contents only

Reference Questionnaire Reminders

Send out Reference Forms for Vendor (with Part A completed)

Send out Reference Forms for proposed Subcontractors (with Part A completed, if applicable)
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ATTACHMENT A - CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” will not be accepted by the State of Nevada. Pursuant to NRS 333.333, only specific parts of
the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are confidential until the contract is
awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public information.

In accordance with the Submittal Instructions of this RFQ, vendors are requested to submit confidential information in separate
binders marked “Part I B Confidential Technical” and “Part II Confidential Financial”.

The State will not be responsible for any information contained within the proposal. Should vendors not comply with the labeling
and packing requirements, proposals will be released as submitted. In the event a governing board acts as the final authority,
there may be public discussion regarding the submitted proposals that will be in an open meeting format, the proposals will
remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to
defend and indemnify the State of Nevada for honoring such designation. I duly realize failure to so act will constitute a complete
waiver and all submitted information will become public information; additionally, failure to label any information that is
released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the
information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2
“ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Part I B - Confidential Technical Information
YES NO
Justification for Confidential Status

A Public Records CD has been included for the Technical SOQ and Cost Proposal
YES NO

Part Il — Confidential Financial Information
YES NO
Justification for Confidential Status

Charter Advanced Services {NV), LLC (Phone), Charter Fiberlink NV-CCVII, LLC,
(Data} & Falcon Cable Systems Company li, LP (Internet) (“Charter”)
Company Na

Si
Jill Stark __Q_]_I 1]
Print Name Date

This decument must be submitted in Tab IV of vendor’s technical proposal
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ATTACHMENT B - TECHNICAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFQ

I have read, understand and agree to comply with all the terms and conditions specified in this Request for
Qualification.

YES I agree to comply with the terms and conditions specified in this RFQ.

NO x I do not agree to comply with the terms and conditions specified in this RFQ.

If the exception and/or assumption require a change in the terms in any section of the RFQ, the contract, or
any incorporated documents, vendors must provide the specific language that is being proposed in the tables
below. If vendors do not specify in detail any exceptions and/or assumptions at time of proposal
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.

Charter Advanced Services (NV), LLC (Phone), Charter Fiberlink NV-CCVI, LLC,
(Data) & Falcon Cable Systems Company i, LP (internet) (“Charter”)

Company Name
signaﬁﬁ%@%— )

Jill Stark | _‘;1)4_1_4,11."{ .

Print Name Date

Vendors MUST use the following format. Attach additional sheets if necessary.
EXCEPTION SUMMARY FORM

EXCEPTION
EXCEPTION # RFSUSI&gg{ON PA GEl}\IFl(IIMBER (Complete detail r?garqing exceptions must be
identified)
Please see Charter’s Exceptions document
attached.
ASSUMPTION SUMMARY FORM
ASSUMPTION
RFQ SECTION RF . R .
ASSUMPTION # IgUMBER PAGE N[?MBER (Complete detail refgardl.ng assumptions must
be identified)

This document must be submitteg7in Tab V of vendor’s technical proposal
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ATTACHMENT C - VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

(1)

)

3)

(4)

()

(6)

(7)

(8)

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State
or municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify, exonerate
and hold the State harmless from liability for any such violation now and throughout the term of the contract.

Charter agrees and will comply.
All proposed capabilities can be demonstrated by the vendor.
Charter agrees and will comply.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

Charter agrees and will comply.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In the case
of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.

Charter agrees and will comply.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher
than this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals must be made in good faith
and without collusion.

Charter agrees and will comply.

All conditions and provisions of this RFQ are deemed to be accepted by the vendor and incorporated by reference in the
proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion must be
in writing and included in the proposal at the time of submission.

Charter has included an exceptions document within its proposal for the State’s review. Though intended to
be responsive to the request for terms of service as set forth in the RFP, Charter’s proposal is submitted with
the understanding that specific terms may be subject to further negotiation between the parties.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFQ. Any such relationship that might be perceived or represented as a conflict should be disclosed. By
submitting a proposal in response to this RFQ, vendors affirm that they have not given, nor intend to give at any time
hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a
public servant or any employee or representative of same, in connection with this procurement. Any attempt to intentionally
or unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s
proposal. An award will not be made where a conflict of interest exists. The State will determine whether a conflict of
interest exists and whether it may reflect negatively on the State’s selection of a vendor. The State reserves the right to
disqualify any vendor on the grounds of actual or apparent conflict of interest.

Charter represents that no conflict of interest exists.
All employees assigned to the project are authorized to work in this country.

Charter agrees and will comply.
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Charter agrees and will comply.

{1) The company has a writien policy regarding compliance for maintaining a drug-free workplace.
Charter agrees and will comply.

(2} Vendor understands and acknowledges that the representations within their proposal are material and important,
and will be relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as
fraudulent concealment from the State of the 1rue facts refating to the proposal.

All information provided herein is true and accurate to the best of Charter’s knowledge.

(3) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above,

In the event a subcontractor is utilized in the performance of this Agreement, Charter is solely
responsible for all subcontractor work and obligations as outlined in the Agreement. All
subcontractor Agreements include a clause that such subcontractor must comply with all lows as
applicable.

(4) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Charter agrees and will comply.

Charter Advanced Services (NV), LLC {Phone), Charter Fiberlink NV-CCVII, LLC,

(Data) & Falcon Cable Systems Company i, LP (internet) {“Charter”)
Vendor Company c

Jifl Star by iy

Print Name Date

This document must be submitted in Tab IV of vendor’s technical proposal
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ATTACHMENT D - CONTRACT FORM

The following State Contract Form is provided as a courtesy to vendors interested in responding to this
RFQ. Please review the terms and conditions in this form, as this is the standard contract used by the
State for all services of independent contractors. It is not necessary for vendors to complete the Contract
Form with their proposal.

If exceptions and/or assumptions require a change to the Contract Form, vendors must provide the
specific language that is being proposed on Attachment B, Technical Certification of Compliance with
Terms and Conditions of RFQ.

Please pay particular attention to the insurance requirements, as specified in Paragraph 16 of the
embedded contract and Attachment E, Insurance Schedule.

Charter has included a redlined copy of the “Contract for Services of Independent Contractor”, which includes
Charter’s requested language modifications for the State’s review. Charter and the State have reached
mutually acceptable language in the past and much of Charter’s proposed redlines have been previously
approved by the Board of Examiners.

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT E - INSURANCE SCHEDULE FOR RFQ 3070

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the
State, its officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and
against all liabilities, claims, actions, damages, losses, and expenses including without limitation
reasonable attorneys’ fees and costs, (hereinafter referred to collectively as “claims™) for bodily injury or
personal injury including death, or loss or damage to tangible or intangible property caused, or alleged to
be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its
owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or
amount arising out of or recovered under the Workers’ Compensation Law or arising out of the failure of
such contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court
decree. It is the specific intention of the parties that the Indemnitee shall, in all instances, except for
claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by
Contractor from and against any and all claims. It is agreed that Contractor will be responsible for
primary loss investigation, defense and judgment costs where this indemnification is applicable. In
consideration of the award of this contract, the Contractor agrees to waive all rights of subrogation against
the State, its officers, officials, agents and employees for losses arising from the work performed by the
Contractor for the State.

Charter understands.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been
discharged, including any warranty periods under this Contract are satisfied, insurance against claims for
injury to persons or damage to property which may arise from or in connection with the performance of
the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The State in no way warrants that the minimum limits
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the
performance of the work under this contract by the Contractor, his agents, representatives, employees or
subcontractors and Contractor is free to purchase additional insurance as may be determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with
limits of liability not less than those stated below. An excess liability policy or umbrella liability
policy may be used to meet the minimum liability requirements provided that the coverage is written
on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability

coverage.
e General Aggregate $2,000,000
e Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
e Each Occurrence $1,000,000
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The policy shall be endorsed to include the following additional insured language: "The
State of Nevada shall be named as an additional insured with respect to liability arising out
of the activities performed by, or on behalf of the Contractor".

The policy shall be endorsed to include the following additional insured language: "The State of
Nevada is added as Additional Insured to the Commercial General Liability policy but only with
respects to the requirements of the written contract or agreement with the Named
Insured. Additional Insured status becomes effective once the written contract or agreement is
fully executed.

2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the
performance of this Contract.

Combined Single Limit (CSL) $1,000,000

a.

The policy shall be endorsed to include the following additional insured language: "The
State of Nevada shall be named as an additional insured with respect to liability arising out
of the activities performed by, or on behalf of the Contractor, including automobiles
owned, leased, hired or borrowed by the Contractor".

The policy shall be endorsed to include the following additional insured language: "The State of
Nevada is added as Additional Insured to the Auto Liability policy but only with respects to the
requirements of the written contract or agreement with the Named Insured. Additional Insured
status becomes effective once the written contract or agreement is fully executed.

3. Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

Policy shall contain a waiver of subrogation against the State of Nevada.

This requirement shall not apply when a contractor or subcontractor is exempt under
N.R.S., AND when such contractor or subcontractor executes the appropriate sole
proprietor waiver form.

4. Professional Liability (Errors and Omissions Liability)
The policy shall cover professional misconduct or lack of ordinary skill for those positions
defined in the Scope of Services of this contract.

Each Claim $1,000,000
Annual Aggregate $2,000,000

In the event that the professional liability insurance required by this Contract is written on
a claims-made basis, Contractor warrants that any retroactive date under the policy shall
precede the effective date of this Contract; and that either continuous coverage will be
maintained or an extended discovery period will be exercised for a period of two (2) years
beginning at the time work under this Contract is completed.
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B.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to
include, the following provisions:

1. On insurance policies where the State of Nevada, Department (Division) of is named
as an additional insured, the State of Nevada shall be an additional insured to the full limits of
liability purchased by the Contractor even if those limits of liability are in excess of those
required by this Contract.

2 The Contractor's insurance coverage shall be primary insurance and non-contributory with
respect to all other available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of
this Contract shall provide the required coverage and shall not be suspended, voided or canceled
except after thirty (30) days prior written notice has been given to the State, except when
cancellation is for non-payment of premium, then ten (10) days prior notice may be given. Such
notice shall be sent directly to (State agency Representative's Name & Address).

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract
shall provide Charter’s insurance carrier will endeavor to provide advance written notice of cancellation to
the below referenced certificate holder for any reason other than non-payment of premium. Notice of
cancellation to the certificate holder may be made by any commercially reasonable means, including
mail, electronic mail, or facsimile transmission to the contact name and email address provided by the
Property Owner. It is the responsibility of the Property Owner to provide Charter with up-to-date contact
names and email addresses.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or
authorized to do business in the state of Nevada and with an “A.M. Best” rating of not less than A-
VII. The State in no way warrants that the above-required minimum insurer rating is sufficient to
protect the Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of
insurance (ACORD form or equivalent approved by the State) as required by this Contract. The
certificates for each insurance policy are to be signed by a person authorized by that insurer to bind
coverage on its behalf.

All certificates and any required endorsements are to be received and approved by the State before
work commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work under this Contract and remain in effect for the duration of the project.
Failure to maintain the insurance policies as required by this Contract or to provide evidence of
renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to (State Agency Representative's
Name and Address). The State project/contract number and project description shall be noted on
the certificate of insurance. The State reserves the right to require complete, certified copies of all
insurance policies required by this Contract at any time.

Renewal certificates of insurance will be available fourteen (14) days following each renewal.
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All certificates required by this Contract shall be sent directly to (State Agency Representative's Name
and Address). The State project/contract number and project description shall be noted on the
certificate of insurance.

Charter will not provide copies of policies without a signed confidentiality agreement or upon being
Court Ordered.

F. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional
insureds under its policies or Contractor shall furnish to the State separate certificates and
endorsements for each subcontractor. All coverages for subcontractors shall be subject to the
minimum requirements identified above.

G. APPROVAL: Any modification or variation from the insurance requirements in this Contract shall
be made by the Risk Management Division or the Attorney General’s Office, whose decision shall
be final. Such action will not require a formal Contract amendment, but may be made by
administrative action.
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For Purchasing Use Only:
RFP/Contract #

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting by and Through Its

Contracting Agency Name

Address
City, State, Zip Code
Contact:
Phone: Fax:
Email:
and
Vendor Name
Address
City, State, Zip Code
Contact:
Phone: Fax:
Email:

Charter has redlined the “Contract for Services of Independent Contractor,” which includes Charter’s requested language
modifications for the State’s review. Charter and the State have reached mutually acceptable language in the past and much of

Charter’s proposed redlines have been previously approved by the Board of Examiners.

The following entities are Charter’s legal entities:

Charter Advanced Services (NV), LLC (Phone)
Charter Fiberlink NV-CCVII, LLC, (Data)
Falcon Cable Systems Company I, LP (Internet)

WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada.

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State

Board of Examiners.

2. DEFINITIONS.

A. ”State or Customer” — means the State of Nevada and any State agency identified herein, its officers, employees and
immune contractors as defined in NRS 41.0307.
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B. “Independent Contractor or Charter” — means a person or entity that performs services and/or provides goods for the
State under the terms and conditions set forth in this Contract.

C. “Fiscal Year” — is defined as the period beginning July 1st and ending June 30th of the following year.
D. “Current State Employee” — means a person who is an employee of an agency of the State.

E. “Former State Employee” — means a person who was an employee of any agency of the State at any time
within the preceding 24 months.

3. CONTRACT TERM. This Contract shall be effective as noted below, unless sooner terminated by either party as
specified in Section 10, Contract Termination. Notwithstanding anything in this Contract, the terms and conditions of
this Contract shall remain valid and in effect until the lawful termination of the final existing service ordered under this
Contract. Contract is subject to Board of Examiners’ approval (anticipated to be Date).

Effective from: Date To: Date

4, NOTICE. Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served
written notice of termination for default, or notice of termination without cause upon the other party. All notices or
other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to
have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed
certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address
specified above.

5. INCORPORATED DOCUMENTS. The parties agree that this Contract, inclusive of the following attachments,
specifically describes the scope of work. This Contract incorporates the following attachments in descending order of
constructive precedence:

ATTACHMENT AA: STATE SOLICITATION OR RFP:**** and AMENDMENT(S) **
ATTACHMENT BB: INSURANCE SCHEDULE
ATTACHMENT CC: CONTRACTOR’S RESPONSE

A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this Contract.

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in Section 5, Incorporated
Documents at a cost as noted below:

$ per
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Total Contract or installments payable at;

Total Contract Not to Exceed: $

attachments: Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not
changing the overall Contract term) or a termination as the result of legislative appropriate may require. State shall pay
all associated charges associated with the Service(s), as set forth or referenced in the applicable Attachment or invoiced
by Contractor. These charges may include, but are not limited to a monthly service fee (“MSF”), nonrecurring fees for
construction, installation, repair, replacement or other one-time charges (“OTC”), and applicable federal, state, and
local taxes, fees, surcharges. A copy of State’s tax exemption document, if applicable, must be provided to Contractor
to certify tax-exempt status.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations
specified.

8. BILLING SUBMISSION: TIMELINESS. The parties agree that timeliness of billing is of the essence to the
Contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the state no later than the first Friday in August of the same calendar year. A billing submitted after the
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will
subject the Contractor to an administrative fee not to exceed one hundred dollars ($100.00). The parties hereby agree
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this
amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.

A. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the
State or United States Government, or their authorized representatives, upon audits or reviews, sufficient
information to determine compliance with all State and federal regulations and statutes.

B. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its
subcontractors, financial statements and supporting documentation, and documentation related to the work product
shall be subject, at-anyreasenable-time-upon prior written notice, to inspection, examination, review, audit, and
copying at any office or location of Contractor where such records may be found, with-erwitheut-netice by the
State Auditor, the relevant State agency or its contracted examiners, the department of Administration, Budget
Division, the Nevada State Attorney General’s Office or its Fraud Control Units, the state Legislative Auditor, and
with regard to any federal funding, the relevant federal agency, the Comptroller General, the General Accounting
Office, the Office of the Inspector General, or any of their authorized representatives. Ak-subcentracts-shalreflect

reguirements-of this-Section-

C. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention
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period runs from the date of payment for the relevant goods or services by the state, or from the date of termination
of the Contract, whichever is later. Retention time shall be extended when an audit is schedule or in progress for a
period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which
may ensue.

10. CONTRACT TERMINATION.

A. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties, or unilaterally by either party without cause. In
the event this Contract or a service ordered under this Contract is terminated prior to the expiration of the initial
service period, State shall be responsible for all accumulated fees for services rendered and/or any outstanding
installation, construction costs etc. owed to Contractor up to the date of termination.

B. State Termination for Non-Appropriation. The continuation of this Contract beyond the current biennium is subject
to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the state
Legislature and/or federal sources. In the event the State terminates a service ordered under this Contract due to
loss of federal, state or local government funding, then State must provide Contractor not less than sixty (60) days
prior written notice offering reasonable proof of loss of funding and shall pay all accumulated fees for services

rendered and/or any applicable installation, construction costs etc. owed to Contractor up to the date of termination.

C. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This
Contract may be terminated by either party upon written notice of default or breach to the other party as follows:

1) If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or
services called for by this Contract within the time requirements specified in this Contract or within any granted
extension of those time requirements; or

2) If any State, county, city, or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by
this Contract is for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not
renewed; or

3) If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court and such action is not dismissed within sixty (60) days thereafter; or

4) If the State_does one or more of the following things (each individually to be considered a separate event of
default): (i) State is more than 30 days past due with respect to payment and (ii) State otherwise has failed to

comply with the terms of this Contract. materially-breaches-any-material-duty-under-this-Centract-and-any-such
breach-impairs-Contractor’s-ability to-perform; or
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5) Ifitis found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts,
or otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or
employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with
respect to awarding, extending, amending, or making any determination with respect to the performing of such
contract; or

6) |If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.

D. Time to Correct. Termination upon declared default or breach may be exercised only after service of formal written
notice as specified in Section 4, Notice, and the subsequent failure of the defaulting party within thirty (30) fifteen
{5) calendar days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the
declared default or breach has been corrected.

E. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the
parties agree that the provisions of this Section survive termination:

1) The parties shall account for and properly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract. Neither party may withhold
performance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time
of termination;

2) Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if
so requested by the Contracting Agency;

3) Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;

4) Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in
accordance with Section 21, State Ownership of Proprietary Information.

REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not
be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without
limitation, actual damages, and to a prevailing party reasonable attorneys’ fees and costs. It is specifically agreed that
reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for
State-employed attorneys. The State may set off consideration against any unpaid obligation of Contractor to any State
agency in accordance with NRS 353C.190. In the event that the Contractor voluntarily or involuntarily becomes subject
to the jurisdiction of the Bankruptcy Court, the State may set off consideration against any unpaid obligation of
Contractor to the State or its agencies, to the extent allowed by bankruptcy law, without regard to whether the
procedures of NRS 353C.190 have been utilized.

LIMITED LIABILITY. The State will not waive and intends to assert available NRS Chapter 41 liability limitations
in all cases. Contract liability of both parties shall not be liable for any indirect, consequential, exemplary, special,
incidental, reliance or subjeet-te-punitive damages (including lost business, revenue, profits or goodwill) to the other
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15.

party in connection with this Contract or the provision of services, including any service implementation delays and/or
failures, under any theory of tort, contract, warranty, strict liability or negligence, even if the party has been advised,
knew or should have known the possibility of such damages. Liquidated damages shall not apply unless otherwise
specified in the incorporated attachments. g he

Hmeef—the—b#eae# Damages for any Contractor breach shall not exceed one hundred and flfty percent (150%) of the
Contract maximum “not to exceed” value. Centractor’s-torthiability shallnetbe limited:

FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or
storms. In such an event the intervening cause must not be through the fault of the party asserting such an excuse, and
the excused party is obligated to promptly perform in accordance with the terms of the Contract after the intervening
cause ceases.

INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend,
not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages, losses, and
expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of (1) Contractor’s failure to
comply with applicable law, (2) physical damage to personal or real property caused by the negligent or willful
misconduct of Contractor, its employees or contractors, at the Site(s) during the installation or maintenance of the
Equipment, and/or (3) third party claims that any of the Contractor-owned or controlled equipment, facilities, and/or
svstem used to deliver the Servwes infringes upon the mtellectual propertv rights of such third party. any-alleged

Contractor shall not be responsible to indemnify State for any liability, claims, actions, damages, losses or expenses
caused by State’s misrepresentation with regard to or noncompliance with the terms of this Contract, State’s failure to
comply with applicable law, or State’s negligence or willful misconduct.

INDEPENDENT CONTRACTOR. Contractor is associated with the state only for the purposes and to the extent
specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create
relationships of an employer-employee or principal-agent, or to otherwise create any liability for the state whatsoever
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any
other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to
employees of the state; (4) participation or contributions by either Contractor or the State to the Public Employees
Retirement System; (5) accumulation of vacatlon leave or sick leave; or (6) unemployment compensatlon coverage
provided by the State.

etherrseAAH{IEHespeet—teeny—suehme&er—fees Nelther Contractor nor its employees agents nor representatlves shaII

be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and
the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work,
relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.
To assist in determining the appropriate status (employee or independent contractor), Contractor represents as follows:
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CONTRACTOR’S INITIALS
QUESTION YES NO

1. | Does the Contracting Agency have the right to require control of when, X
where and how the independent contractor is to work?

2. | Will the Contracting Agency be providing training to the independent X
contractor?

3. | Will the Contracting Agency be furnishing the independent contractor X
with worker’s space, equipment, tools, supplies or travel expenses?

4. | Are any of the workers who assist the independent contractor in X
performance of his/her duties employees of the State of Nevada?

5. | Does the arrangement with the independent contractor contemplate X
continuing or recurring work (even if the services are seasonal, part-
time, or of short duration)?

6. | Will the State of Nevada incur an employment liability if the X
independent contractor is terminated for failure to perform?

7. | Is the independent contractor restricted from offering his/her services X
to the general public while engaged in this work relationship with the
State?

INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor

and not an employee of the state, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies
shall meet the terms and conditions as specified within this Contract along with the additional limits and provisions as
described in Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically
provided in the Contract.

The Contractor shall not commence work before:
1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.

Prior to approval of the insurance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to insurance coverage during the course of performance
shall constitute an ongoing condition subsequent to this Contract. Any failure of the State to timely approve shall not
constitute a waiver of the condition.

A. Insurance Coverage. The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for
the duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB,
incorporated hereto by attachment. Unless specifically stated herein or otherwise agreed to by the State, the
required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in
force as appropriate until:

1) Finalacceptance-bythe-State-of the-completion Termination of this Contract; or

2) Such time as the insurance is no longer required by the State under the terms of this Contract; whichever occurs
later.
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Any insurance or self-insurance available to the State shall be in excess of and non-contributing with, any insurance
required from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement

evidence of insurance within 14 days following the renewal of insurance ne-less-than-thirty{30)-days-before-the
expiration-orreplacement-of therequired-insurance. If at any time during the period when insurance is required by

the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor
has knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such
insurance or bond with an insurer meeting the requirements.

B. General Requirements.

1)

2)

3)

4)

5)

6)

Additional Insured: By endorsement to the general liability insurance policy, the State of Nevada, its officers,
employees and immune contractors as defined in NRS 41.0307 shall be named as additional insureds for all
liability arising from the Contract.

Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

Cross Liability: All required liability policies shall provide cross-liability coverage as would be achieved under
the standard ISO separation of insureds clause.

Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis
without application of a deductible or self-insured retention unless otherwise specifically agreed to by the State.
Such approval shall not relieve Contractor from the obligation to pay any deductible or self-insured retention.

Contractor shaII be fuIIv respon5|ble for payment of all deductible Anydeda%bl&e%elhnswed—rete%en@h&”

Policy Cancellation: Contractor’s carrier will provide 30 days’ notice of cancellation to the contract name and
equal address provided by State. It is the responsibility of the State to provide Contractor with up-to-date
contact name and email address. A notice of cancellation for nonpayment of premium is not provided. Exeept

Approved Insurer: Each insurance policy shall be:

a) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines
insurers acceptable to the State and having agents in Nevada upon whom service of process may be
made; and

b) Currently rated by A.M. Best as “A-VII” or better.
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C. Evidence of Insurance.

Prior to the start of any work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be
submitted to the State to evidence the insurance policies and coverages required of Contractor. The certificate
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as
the certificate holder. The certificate should be signed by a person authorized by the insurer to bind coverage
on its behalf. The State project/Contract number; description and Contract effective dates shall be noted on the
certificate, and upon renewal of the policies listed, Contractor shall furnish the State with replacement
certificates as described within Section 16A, Insurance Coverage.

Mail all required insurance documents to the State Contracting Agency identified on Page one of the
Contract.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85),
signed by an authorized insurance company representative, must be submitted to the State to evidence the
endorsement of the State as an additional insured per Section 16 B, General Requirements.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with
minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be
required.

4) Review and Approval: Documents specified above must be submitted for review and approval by the State
prior to the commencement of work by Contractor. Neither approval by the State nor failure to disapprove the
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the
insurance required by this Contract. Compliance with the insurance requirements of this Contract shall not
limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in
additional to and not in lieu of any other remedy available to the State under this Contract or otherwise. The
State reserves the right to request and review a copy of any required insurance policy or endorsement to assure
compliance with these requirements.

COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this
Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.
Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS
361.159. Contractor agrees to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this Contract. The State may set-off against consideration due any delinquent
government obligation in accordance with NRS 353C.190.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies
as to any other breach.
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SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity,
this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not
be held to render any other provision or provisions of this Contract unenforceable.

ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty
of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract,
attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending
portion of the assignment shall be void, and shall be a breach of this Contract. Contractor may assign this Contract to
affiliates controlling, controlled by or under common control with Contractor, or to its successor-in-interest if Contractor
sells some or all of the underlying communications system. .shal-neither—assign—transfer-nor—delegate—anyrights;

7 i 7 3 1
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(a) All right, title and interest in all intellectual property (including all copyrights, patents, trademarks, trade secrets and

trade dress) and all methods, technigues, processes, concepts, ideas and know-how utilized in the performance of the
services to be provided under this Contract, shall belong solely to Contractor or its applicable suppliers or licensors, and
the State shall make no claim of any rights in any of the above, except as expressly granted in this Contract. The State
shall have the right to use, for its own purposes, any manuals, instructions, diagrams, charts or other documentation
supplied to the State by the Contractor as a part of the Services under this Contract (the “Contractor-supplied
materials™), but the State shall make no claim to ownership of any pre-existing intellectual property contained in such
Contractor-supplied materials.

(b) During the course of performance of this Contract, State may supply to Contractor, or Contractor may have access
to, intellectual property belonging to the State of Nevada (the “State-supplied materials™), including, without limitation,
materials showing the configuration or methods of operation of the State’s data networking or data transfer systems.
Contractor_shall make no claim of any rights in any State-supplied materials, except as expressly granted in this

Contract, but Contractor may make use of such materials for the purpose of performing Contractor’s services under this
Contract.

PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to
public inspection and copying. The State has a legal obligation to disclose such information unless a particular record is
made confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual
document as a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees
to indemnify and defend the State for honoring such a designation. The failure to so label any document that is released
by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records.

CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared,
observed or received by Contractor to the extent that such information is confidential by law or otherwise required by
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24.

25.

26.

this Contract. Pursuant to NRS 333.333, proprietary information regarding trade secrets is confidential and materials
designated as proprietary information regarding a trade secret shall not become public information and shall not be
disclosed except as permitted under NRS 333.333.

FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:

A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any
federal department or agency. This certification is made pursuant to the regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988,
Federal Register (pp. 19160-19211), and any relevant program-specific regulations. This provision shall be
required of every subcontractor receiving any payment in whole or in part from federal funds.

B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under
contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.

C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended,
the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.)

LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated
with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:

A. Any federal, State, county or local agency, legislature, commission, council or board;

B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected
official; or

C. Any officer or employee of any federal, State, county or local agency; legislature, commission, council or board.

WARRANTIES.

A. General Warranty. Contractor warrants that all services, deliverables, and/or work products under this Contract

shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry, shall
conform to or exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of
good quality, with no material defects.
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PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of
each party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute
or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of
time specified in the Contract. Any services performed by Contractor before this Contract is effective or after it ceases
to be effective are performed at the sole risk of Contractor.

NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES. Contractor has
disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current
State Employees or Former State Employees. Contractor will not utilize any of its employees who are Current State
Employees or Former State Employees to perform services under this Contract without first notifying the Contracting
Agency of the identify of such persons and the services that each such person will perform, and receiving from the
Contracting Agency approval for the use of such persons.

ASSIGNMENT OF ANTITRUST CLAIMS. Contractor irrevocably assigns to the State any claim for relief or cause
of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the
purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to
control any such litigation on such claim for relief or cause of action. Contractor shall require any subcontractors hired
to perform any of Contractor’s obligations under this Contract to irrevocably assign to the State, as third party
beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the subcontractor for the
purpose of carrying out the subcontractor’s obligations to the Contractor in pursuance of this Contract, including, at the
State’s option, the right to control any such litigation on such claim or relief or cause of action.

GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be
governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of
conflict-of-law that would require the application of the law of any other jurisdiction. The parties consent to jurisdiction
and venue in the State in which the services to be provided under this Contract are to be performed. Fhe-parties-consentto

hee /e diction-of-the d D 0 3rsen v Nevada forenforcementofth A

ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises,
representations, negotiations, discussions, and other agreements that may have been made in connection with the subject
matter hereof. Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a
particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be
construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the terms of this
Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of
Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.
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Independent Contractor’s Signature Date Independent Contractor’s Title
Signature Date Title
Signature Date Title
Signature Date Title

APPROVED BY BOARD OF EXAMINERS

Signature — Board of Examiners

Approved as to form by:

Deputy Attorney General for Attorney General

On:

Date

On:

Date
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EXHIBIT A

INTERNT TERMS AND CONDITONS

INTERNET ACCESS SERVICE. This Internet Access Service Section shall only apply if Internet Access Services are
included in a Service Order under this Agreement; however, continued use of the Internet Service shall be subject to the
provisions of this Agreement.

DWS shall (i) maintain certain minimum equipment and software to receive the Service (see www.charter-business.com
(or the applicable successor URL) for the current specifications); (ii) ensure that any person who has access to the Internet
Services through DWS’s computer(s), Service Location, facilities or account shall comply with the terms of this
Agreement, (iii) be responsible for all charges incurred and all conduct, whether authorized or unauthorized, caused by use
of DWS’s computers, service locations, facilities or account using the Internet Services.

Internet Service Speeds. Company shall use commercially reasonable efforts to achieve the Internet speed selected by
DWS on the Service Order, however, actual Internet speeds may vary. Many factors affect speed including, without
limitation, the number of workstations using a single connection.

Electronic Addresses. All e-mail addresses, e-mail account names, and IP addresses (“Electronic Addresses”) provided by
Company are the property of Company. [DWS may not alter, modify, sell, lease, assign, encumber or otherwise tamper
with the Electronic Addresses]

Changes of Address. Company may change addressing schemes, including e-mail and IP addresses.

No Liability for Risks of Internet Use. The Service, Company’s network and the Internet are not secure, and others may
access or monitor traffic.

No Liability for Purchases. DWS shall be solely liable and responsible for all fees or charges for online services, products
or information. Company shall have no responsibility to resolve disputes with other vendors.

Blocking and Filtering. DWS assumes all responsibility for providing and configuring any “firewall” or security measures
for use with the Service. Except to the extent set forth in the Supplemental Company Business Security Service Section,
Company shall not be responsible in any manner for the effectiveness of these blocking and filtering technologies.
Company does not warrant that others will be unable to gain access to DWS’s computer(s) and/or data even if DWS
utilizes blocking and filtering technologies, nor does Company warrant that the data or files will be free from computer
viruses or other harmful components. Company has no responsibility and assumes no liability for such acts or occurrences.

Acceptable Use Policy. DWS shall comply with the terms of Company’s Acceptable Use Policy (“AUP”) found at
www.charter-business.com (or the applicable successor URL) and that policy is incorporated by reference into this
Agreement. DWS represents and warrants that DWS has read the AUP and shall be bound by its terms as they may be
amended, revised, replaced, supplemented or otherwise changed from time-to-time by Company with or without notice to
DWS. Company may suspend Service immediately for any violation of the Company AUP.

SUPPLEMENTAL SERVICES. The following Subsections shall only apply in the event the referenced supplemental
service has been selected by and are being delivered to DWS. The supplemental services (also “Services”) may be made
up of software and hardware components. Company shall ensure the supplemental services are operational and updated
from time-to-time based on manufacturer-sent updates. Except to the limited extent described in the foregoing sentence,
Company makes no warranties of any kind (express or implied) regarding the supplemental services and hereby disclaims
any and all warranties pertaining thereto (including implied warranties of title, noninfringement, merchantability, and
fitness for a particular purpose). Company does not have title to and is not the manufacturer of any software or hardware
components of the supplemental services nor is Company the supplier of any components of such software or hardware.
DWS shall return or destroy all software components provided to DWS upon the termination of the applicable Service
Order, and in the case of the destruction thereof, shall, upon request, provide Company with certification that such
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components have been destroyed.IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY DAMAGES ARISING
FROM THE PERFORMANCE OR NONPERFORMANCE OF ANY SUPPLEMENTAL SERVICES.

Hosting. This Hosting Service subsection shall only apply if one of Company’s Hosting Services (‘“Hosting”) is included
as_part of the Service in a Service Order under this Agreement. Company will provide to DWS Hosting Service in
accordance with the specifications associated with the plan DWS has selected on the Service Order.

Hosting Software. The Hosting Service will permit access to a variety of resources available from selected third
parties, including developer tools, communication forums and product information (collectively, “Hosting
Software”). The Hosting Software, including any updates, enhancements, new features, and/or the addition of any
new Web properties, may be subject to and DWS shall comply with applicable product use rights/end user license
agreements between such third parties and DWS. Without abrogating or limiting anything set forth in _the Sections:
Internet Access Service, this Section, No Third-Party Support, DWS Use or Performance, Company (not the
manufacturer) shall provide technical support for Hosting Service, but version changes of any such software
compatibility and/or suitability with any other DWS provided software shall be DWS’s responsibility. DWS hereby
consents to the disclosure to the provider of Third Party Software, of DWS’s name and any other necessary
information for the limited purpose of licensing rights. DWS shall not use Hosting Service for or in connection with
any high risk use or activity such as aircraft or other modes of human mass transportation, nuclear, or chemical
facilities, or Class IlIl medical devices under the Federal Food, Drug, and Cosmetic Act. COPYING OR
REPRODUCTION OF THE HOSTING SOFTWARE TO ANY OTHER SERVER OR LOCATION FOR
FURTHER REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY PROHIBITED, UNLESS APPROVED
IN WRITING BY COMPANY.

Domain Names. DWS shall be solely responsible for registering for or renewing a desired domain name. Company
does not guarantee that DWS will be able to register or renew a desired domain name.

Specification Limitations. Individual websites may not at any time exceed the Hosting specifications identified on
the applicable Service Order. If DWS’s Hosting account exceeds the applicable specifications or is adversely
impacting Company’s network or server(s), Company may (i) contact DWS to resolve the issues: or (ii) if DWS has
exceeded the then-applicable specifications in any given month, upgrade account on the next available billing cycle
to the next service level tier or suspend or of terminate the Hosting Service.

Notwithstanding anything to the contrary, if DWS’s use of the Hosting Service is causing an adverse impact on
Company’s network or servers, Company may suspend or terminate the Hosting Service without notice.

Limitation of Company -provided Services. Certain services are not provided by Company as part of the Hosting
Service (e.q., Company does not provide nor offer webpage creation, development, design or content services).

Hosting Fees. The applicable Service Order sets forth the MSFs for the Hosting Service. DWS is responsible for
payment whether or not the hosting platform is used and whether or not it functions properly, unless such failure is
caused by Company.

Content Liability and Use Restrictions. Company exercises no control over the content of the information passing
through DWS’s site(s) and it is DWS’s sole responsibility to ensure that DWS and DWS’s users use of the Hosting
Service complies at all times with all applicable laws and requlations and the AUP. Company shall have the right to
disclose any and all available information collected from DWS to law enforcement authorities upon written request
by such authorities. Information that may be disclosed includes IP addresses, account history, and files stored on
servers used to provide the Hosting Service. If DWS engages in any of the following prohibited activities, Company
shall have the right to suspend or terminate the Hosting Services and/or this Agreement:

1. The hosting of unlicensed software.

2. Use of software or files that contain computer viruses or files that may harm user's computers;

3. Any attempt or actual unauthorized access by DWS or through DWS’s equipment to any Company website or
the website of any Company customer;

4. The collection or any attempt to collect personally identifiable information of any person or entity without his,
her or its express written consent. DWS shall maintain records of any such written consent throughout the term
of this Agreement and for three years thereafter;

5. Any action or inaction which is harmful or potentially harmful to the Company server structure;
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6. Running a banner exchange, free adult thumbnail gallery post and/or free adult image galleries on your website;

Jor

7. Inclusion of sites with material, links, or resources for hacking, phreaking, viruses, or any type of site that
promotes or participates in willful harm to Internet sites, users or providers.

Impositions on DWS’s End Users. DWS is responsible for charging and collecting from its end users any and all
applicable taxes. If DWS fails to impose and/or collect any tax from its end users then, as between Company and
DWS, DWS shall be liable for such uncollected tax and any interest and penalty assessed thereon with respect to the
uncollected tax. DWS shall indemnify and hold the Company Indemnified Parties (defined below) harmless for any
costs incurred or taxes or fees paid due to actions taken by the applicable taxing authority to collect any such tax
form Company due to DWS’s failure to comply with this Section.

CB Security Service — Desktop and Managed. Company’s managed security service, CB Managed Security, and desktop
security service, CB Desktop Security (collectively, “CB Security Service”) are each made up of software and hardware
components. Company shall ensure that the selected CB Security Service(s) is/are operational and updated from time-to-
time based on manufacturer-sent updates. Company is not the manufacturer of any software or hardware components of
either Company Business Security Service nor is Company the supplier of any components of such software or hardware.

CB Back-Up Service. For Company’s data storage service (“CB Back-up”), DWS shall be assessed applicable OTCs and
MSFs which shall be based upon DWS’s selection of version retention quantity and storage tier (e.g., five gigabits). The
version retention quantity selected specifies the maximum number of separate versions of a document that will be retained
running in sequential order based on the last version created). For example, if DWS has selected “seven” as the version
retention quantity, DWS will be able to access the last seven versions of a particular document. In addition to OTCs and
MSFs, monthly storage overage fees shall apply each month DWS exceeds the respective subscribed storage level.
Additional OTCs and MSFs also apply to DWS -requested media and/or professional services.

Company is not the manufacturer or supplier of any CB Back-Up software components. DWS shall be responsible for
updating CB Back-Up from time-to-time based on updates provided by the software manufacturer, and any failure of DWS
to perform such updates shall relieve Company from any responsibility to ensure that CB Back-Up remains operational.

If the functionality of CB Back-Up cannot be maintained by Company, Company shall have the right to discontinue
providing the Service immediately and Company shall credit DWS’s account for any pre-paid MSFs attributable to the
Service, except where such lack of functionality is caused by DWS or any end user gaining access to the Service through
DWS’s facilities, equipment, or point of access. DWS shall not be relieved of its responsibility to continue to pay for CB
Back-Up in the event CB Back-Up does not function properly as a result of DWS’s failure to install and configure the
software, activate the service or install manufacturer-provided updates. DWS UNDERSTANDS AND
ACKNOWLEDGES THAT (1) IT IS DWS’S SOLE RESPONSIBILITY TO CREATE AND RETAIN THE CB BACK-
UP PASSWORD THAT IS NECESSARY FOR ACCESS TO ANY DATA STORED VIA THE CB BACK-UP
SERVICE AND (2) COMPANY HAS NO ACCESS TO AND DOES NOT KNOW NOR KEEP ANY RECORD OF THE
PASSWORD CREATED BY DWS. FAILURE BY DWS TO RETAIN DWS’S CB BACK-UP PASSWORD SHALL
RESULT IN COMPLETE LOSS OF ACCESSABILITY TO DATA STORED VIA CB BACK-UP.
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EXHIBIT B

VIDEO TERMS AND CONDITONS

VIDEO, MUSIC AND CONTENT SERVICE. Continued use or reception of the Video Services is subject to the
provisions of this Agreement..

Music Rights Fees. DWS is responsible for and must secure any music rights and/or pay applicable fees required by the
American Society of Composers, Authors & Publishers (ASCAP), Broadcast Music, Inc. (BMI) and SESAC, Inc.
(SESAC) or their respective successors, and any other entity, person or governmental authority from which a license is
necessary or appropriate relating to DWS’s transmission, retransmission, communication, distribution, performance or
other use of the Services.

Premium and Pay-Per-View. DWS may not: (i) exhibit any premium Services such as HBO or Showtime in any public or
common area; (ii) order or request Pay-Per-View (PPV) programming for receipt, exhibition or taping in a commercial
establishment; or (iii) exhibit nor assist in the exhibition of PPV programming in a commercial establishment unless
explicitly authorized to do so by agreement with an authorized program provider and subject to Company’s prior written
consent.

HD Formatted Programming. If DWS has selected High Definition (“HD”) formatted programming, DWS is responsible

for provision, installation and maintenance of the receiving equipment and/or facilities necessary for its reception and
display. Any failure of DWS to fulfill the foregoing obligation shall not relieve DWS of its obligation to pay the applicable
MSFs or OTCs for the HD formatted programming.

Provision of Service. Without notice, Company may preempt, rearrange, delete, add, discontinue, modify or otherwise
change any or all of the advertised programming comprising, packaging of, line-up applicable to, and/or distribution of its
Video Services.

Restrictions. DWS shall not and shall not authorize or permit any other person to (i) copy, record, dub, duplicate, alter,
make or manufacture any recordings or other reproductions of the Services (or any part thereof); or (ii) transmit the
Services by any television or radio broadcast or by any other means or use the Services outside the Service Location. DWS
acknowledges that such duplication, reproduction or transmission may subject DWS to criminal penalties and/or civil
liability and damages under applicable copyright and/or trademark laws. With respect to the music programming
comprising a portion of the Services, DWS shall not, and shall not authorize or permit any other person to, do any of the
following unless DWS has obtained a then-current music license permitting such activity: (i) charge a cover charge or
admission fee to any Service Location(s) at the time the Services are being performed or are to be performed; (ii) permit
dancing, skating or other similar forms of entertainment or physical activity in conjunction with the performance of the
Services; or (iii) insert any commercial announcements into the Services or interrupt any performance of the Services for
the making of any commercial announcements.
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EXHIBITC

DATA TRANSPORT TERMS AND CONDITONS

DATA NETWORKING (aka “DATA TRANSPORT?”). Company will provide Data Networking Services for DWS
locations connected over coaxial and/or fiber-optic cable. Connectivity is established between two or more customer end-
points under a unique customer topology. Company will install the coaxial or fiber-optic cable into each DWS site as listed
in the Service Order(s). Company will also supply an edge device at each site that will be capable of receiving the Service
as specified in the Service Order(s).

Company will terminate fiber-optic cable on a patch panel or provide a coaxial outlet at an agreed upon minimum point
of penetration (MPOP) up to 50 feet within each facility (unless otherwise specified in the Service Order). If the hand-
off point of the Data Networking Service at DWS’s premise exceeds this distance, DWS may be responsible for any
additional costs for internal wiring.

DWS will make available to Company a building ground connection at each location that meets current electrical codes
for the placement of a fiber-optic patch panel and/or coaxial outlet. Unless otherwise specified in the applicable Service
Order, is recommended that DWS provide a separate 20 Amp 110V AC circuit for the edge electronics, which is
powered by a UPS system. DWS -supplied routing will be necessary for communication between each Service Location.

If DWS has selected “Monitoring” for a Service, Company shall monitor the Services 24 hours a day, seven days a
week. DWS shall contact the Company Business Network Operations Center at 1-866-603-3199 or subsequent number
to report Data Networking Service problems. Additional fees may apply for Monitoring over coaxial cable.
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EXHIBITD

VOICE TRUNK TERMS AND CONDITONS

VOICE TRUNK SERVICE. Voice Trunk includes dedicated access for inbound and outbound local and long distance
services, one primary phone number which includes unlimited local calling, a single white and/or yellow page listing (on an
account basis), access to operator services, and inbound caller ID. Company will route calls (i) from the PSTN and terminate
them to either a RJ48X jack (T1/PRI) or the exterprise session border controller (SIP Trunking), and (ii) from the RJ48X jack
or enterprise session border controller (SIP Trunking) to the PSTN. Company may temporarily block Service where Company
reasonably believes it to be fraudulent or where reasonably necessary to protect Company’s network.

(2) T1 PRI Dedicated Access (“T1 PRI”). Voice Trunk is a dedicated, high speed, multi-purpose switched access digital
interface providing twenty-three (23) bearer channels and one (1) signaling channel (23B+D). Multiple channels in Voice
Trunk T1 PRIs may be grouped together allowing calls to overflow from one channel to another within the group. Each
Voice Trunk T1 PRI will be provisioned with 23B+D; Non-facility Associated Signaling (“NFAS”) is not supported.

(b) SIP Trunking Dedicated Access (“SIP Trunking”). VVoice Trunk — SIP Trunking is a dedicated, high speed, multi-
purpose switched access digital interface providing four (4) bearer channels in each pack. Multiple channels may be
grouped together allowing calls to overflow from one channel to another within the pack and from one pack to another.

(c) Company Provided DWS Premises Equipment. Voice Trunk requires that the following Equipment be installed by
Company at the Service Location. Company retains all property interests in such Equipment:

(i) FEiber Access Router. Company provides Voice Trunk over Company -provided fiber only. Company shall
provide a Fiber Access Router to connect Company’s fiber network to the Media Gateway described below. DWS
shall procure extension of fiber, as necessary, to the Service Location under a separate agreement.

(if) Media Gateway(s) (T1 PRI). At least one Media Gateway is required for the T1 PRI Service. Company shall
provide a Media Gateway that will provide the T1 PRI interface(s) to DWS’s equipment. Media Gateways may be
ordered in configurations supporting 1, 2, 4, 8, or 16 T1s and may be stacked to provide any combination of the
foregoing. Each Media Gateway has a fixed configuration, meaning that an increase in T1 capacity will require either
a replacement of the existing Media Gateway or the addition of another Media Gateway.

(iii) RJ48X Jack (TI PRI). For each Voice Trunk T1 PRI, Company shall provide an RJ48X jack cabled to the
Media Gateway(s). “Demarcation Point” means a RJ48X jack wired to a Media Gateway as described herein.

(iv) Enterprise Session Border Controller. At least one enterprise session border controller (eSBC) is required for
the SIP Trunking Service. Company will provide an eSBC to enable the SIP Trunking interface(s) to DWS’s
equipment. Multiple eSBCs may be provided by Company.

(d) Related Services. Company offers additional services under its tariff(s) and/or Service Price and Terms Guides for
use with Voice Trunk. The following are considered additional and/or related services: Directory Assistance, Operator
Services, Private Number, Additional Listing, Call Blocking Features (Block 3rd Party / Collect, Block International,
and/or Toll Restriction), Domestic Long Distance, International Long Distance (enabled only upon DWS request), Toll
Free Service (800, 888, 877, and 866), Installation, Dispatch/Maintenance, and Reconnection.

(e) Direct Inward Dialing (“DID”). Company provides DIDs in blocks of ten (10), twenty (20), or one-hundred (100),
which may or may not contain numbers that are contiguous.

(f) Voice Trunk Overflow Feature. “Voice Trunk Overflow” is a feature of Voice Trunk T1 PRI and SIP Trunking
Service. DWS can program its VVoice Trunk Service to enable incoming calls to overflow from one or more PRIs or SIP
Trunk packs (as applicable) at one DWS Service Location to the PRI, PRIs or SIP Trunk packs at a second DWS Service
Location. DWS will pay the monthly recurring charge for the VVoice Trunk Overflow feature. Certain technical limitations
apply and Voice Trunk Overflow is not available in all service areas.
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(9) Voice Trunk DID Overflow Feature. “DID Overflow” is a feature of Voice Trunk Service. DWS can program its
Voice Trunk Service to enable incoming calls to a specific DID to overflow to another U.S. domestic telephone
number. DWS will pay the monthly recurring charge for the DID Overflow feature. Certain technical limitations apply
and DID Overflow is not available in all service areas.

(h) Disaster Recovery Feature. “Disaster Recovery” is a feature of CB Voice Trunk T1 PRI and SIP Trunking
Services. In the event of an Service outage, DWS can contact the CB NOC, of which contact information is provided in
the DWS Welcome Letter, and request that certain Direct Inward Dial (“DID”) or other phone numbers be temporarily
forwarded to the phone numbers of another DWS location until the outage event is corrected and Service is restored. There
is no charge for the Disaster Recovery feature; provided, however DWS will pay a one-time Disaster Recovery fee if the
outage event was caused by the DWS.

(i) Local Number Portability.

(i) Porting In. Upon submission of a Service Order, DWS may port a telephone number within the rate center for its
particular Service Location to Company for use with Voice Trunk Service. DWS represents and warrants that it has all
necessary rights and authority for any porting request, will provide copies of letters of authority authorizing the same
upon request, and shall indemnify, defend and hold harmless Company and its Affiliates from any third-party claim
related to or arising out of any porting request. Company shall coordinate telephone number porting with DWS’s
former local service provider (“FLSP”) using the operational process for coordinating telephone number porting as
prescribed by the appropriate regulatory authority. Company shall port in a telephone number using one of the
following agreed upon methods:

(ii) Spare Equipment Cut. “Spare Equipment Cut” means that DWS will provide sufficient spare DWS equipment,
such as line cards, for connection of Company’s Service(s) prior to telephone number porting. Company and DWS
shall verify the operational stability of the Service(s) in advance of Company issuing a request to port DWS’s
telephone numbers from DWS’s FLSP to Company’s Service. DWS acknowledges and accepts that the porting
process involves the updating of multiple databases and may result in an outage of Service during such updates.

(iif) Hot Cut — Business Hours. “Hot Cut” means that DWS’s existing service is disconnected prior to DWS
connecting DWS’s equipment to Company’s Service which, in turn, occurs prior to the scheduled telephone number
port change. “Business Hours” means 8:00 AM to 5:00 PM, Monday through Friday, excluding Holidays. Company
will use reasonable efforts to resolve any issues arising during the Hot Cut prior to the execution of the port change
and may cancel the port change at DWS’s request. DWS acknowledges that a Hot Cut necessarily results in an
interruption of DWS’s telephone service thereby exposing DWS to risks associated with inability to make or receive
telephone calls. DWS accepts all liability for any loss or damage arising out of or related to such an interruption.

(iv) Hot Cut — After Hours. For purposes of this section, Hot Cut has the same meaning as in Section 7( i) (iii).
“After Hours” means any time outside of Business Hours. Company will use reasonable efforts to resolve any issues
arising during the Hot Cut prior to the execution of the port change. At DWS’s request, Company shall make
reasonable efforts to cancel the port request, but unavailability of necessary third party resources may prevent
Company from effecting such cancellation. DWS acknowledges that a Hot Cut necessarily results in an interruption of
DWS’s telephone service thereby exposing DWS to risks associated with inability to make or receive telephone calls.
Additionally, DWS acknowledges that DWS’s choice of an After Hours Hot Cut exposes DWS to the additional risk
of an extended outage due to unavailability of necessary third-party resources to cancel a porting request or resolve a
trouble report. DWS accepts all liability for any loss or damage arising out of or related to such an interruption or

outage.

Porting Out. Company may receive requests to port a telephone number currently assigned to DWS to a third party

(i) service provider. DWS agrees that until such time as the porting process has been completed and no further traffic
for any ported telephone number traverses Company’s network, DWS shall remain bound by the terms of the
Agreement and this Product Attachment (including, without limitation, DWS’s obligation to pay for any applicable
Services) for any and all traffic which remains on any DWS telephone numbers. Notwithstanding the foregoing, DWS
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shall notify Company at least five (5) business days in advance of DWS requesting more than twenty (20) telephone
numbers to be ported from Company to another service provider.

E-911 EMERGENCY CALLING SERVICES. With respect to any Service(s) provided by Company, DWS’s address for
911/E911 purposes shall be the Service Location to which Company delivers such Service(s). DWS agrees that a Phone Plus
Remote Office location is not a Service Location at which Service is installed. DWS shall be solely responsible for directing
emergency personnel at the customer premises at each Service Location.

(@) E-911 Routing. Enhanced 911 calling (“E-911”) enables End-Users to access an appropriate public safety answerin
point (“PSAP”) by dialing 911 with Automatic Number Identification (“ANI”) and Automatic Location Identification
(“ALI") displayed at the PSAP. The ANI may be the calling party number (CPN) or the billing telephone number (BTN)
depending on DWS’s configuration. Pursuant to FCC requirements, Company enables the routing of E-911 calls only in
locations where such 911 calling is available and only under the limited circumstances described below. The ability of an
End-User to access an appropriate PSAP depends on the location of the telephone used. Furthermore, Company will only
send the main billing telephone number to the PSAP with E-911 service. A Phone Plus Remote Office location is not a
Service Location at which Service is installed and calls to a PSAP or other emergency answering point are not permitted
utilizing the Phone Plus Remote office Feature.

(b) Company Business Private Switch/Automatic Location Identification (“CB PS/ALI”). If DWS requires station-
specific ALI (including the floor and/or room number within a building) delivery to the PSAP for a private branch
exchange (“PBX”). key service unit (“KSU”) or other private telephone switch, or otherwise desires E-911 service to be
provided for multiple user configurations, DWS must order CB PS/ALI, where available (i.e., not available in all
Company areas), and must obtain the software and support that enables private switch ALI from a third-party provider.
Where available, CB PS/ALI Service can only support the delivery of the end-user’s station-level telephone number(s) to a
PSAP when such telephone numbers are ported to Company during the initial provisioning process or if such telephone
numbers are assigned by Company.

(c) Corrupt ANI and Emergency Call Identification Limitations. If the ANI delivered to Company in the 911 call
setup message is not recognized and therefore considered "corrupt,” the call will be automatically routed by Company to
default PSAP. In such cases, the call will be answered by operators who will relay the call to the appropriate emergency
service provider based on the End user’s ability to communicate a current location and emergency service needed. If the
end-user is unable to communicate its current location, reasonable call identification procedures will be implemented. Call
identification capabilities may be limited.

(d) LIMITATIONS OF E-911 CALLING. THE FOLLOWING EVENTS CAN LIMIT ACCESS TO E-911
CALLING:

(i) Loss of Electric Service. Service will be interrupted if there is a loss of electric service. DWS shall be responsible
for providing a battery backup system, or an uninterrupted power supply, for its phone system and for the Equipment
Company installs at each Service Location.

(if) Failure of Equipment. The malfunction or failure of equipment, software, or hardware necessary for end-to-end
functionality (e.g. routers, gateways, etc.) can limit access to E-911.

(iii) Non-Recognition of Phone Number. If an end-user uses a non-native telephone number (i.e., a telephone humber
from a local exchange area different from where the end-user is located), E-911 access may be limited.

(e) E-911 end-user Notice Requirement. DWS will notify all of its end-users receiving Service under this Agreement of
the limitations of E-911 set forth above. Upon request, Company will make available to DWS E-911 end-user information
to assist the DWS in satisfying this notice requirement.

(f) E-911 INDEMNITY. DWS WILL INDEMNIFY, DEFEND, AND HOLD COMPANY HARMLESS FROM ANY
CLAIMS, CAUSES OF ACTION, LIABILITIES, DAMAGES AND/OR EXPENSES ARISING FROM THE NON-
IMPLEMENTATION OF PRIVATE SWITCH ALI AS MAY BE REQUIRED BY APPLICABLE STATE LAW, THE
ENABLING OF STATION-LEVEL 911 SERVICE, AND/OR THE FAILURE OF PRIVATE SWITCH ALI OR
STATION-LEVEL 911 SERVICE, IF ENABLED.
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(g) DWS’S SPECIFIC E-911 ALI OBLIGATIONS. DWS agrees to comply with private switch ALI requirements for
E-911 Service as mandated by applicable state law.

ADDITIONAL INFORMATION.

a. DWS understands and agrees that installation of the Service(s) described in this Agreement will not occur until DWS
provides the following completed documents to Company:

i Voice Trunk Configuration Sheet;

ii. Voice Trunk DID Sheet;

iii. Voice Trunk Directory Listing Sheet.

b. DWS’s long distance minutes to Alaska, Hawaii, Canada, Puerto Rico, intrastate long distance or calls to local access
providers charging “per minute” rates that are higher than the four then-current largest ILECs within the U.S., must
not exceed 10% of DWS’s total long distance usage from Company within a one-month billing cycle.
Notwithstanding anything to the contrary stated in this Agreement, in the event DWS’s usage of the aforementioned
Services exceeds the 10% limitation in any one-month billing cycle, Company shall have the right to suspend, upon
twenty-four (24) hours notice (via telephone and/or email), the affected Service(s). DWS shall have (7) days to notify
Company it has modified its long distance traffic usage to comply with this provision before Company restores
Service(s). In the event DWS violates this provision more than two (2) times within any twelve (12) months,
Company will have the right to terminate the respective Service Order and/or the Agreement.

EMERGENCY CALLING. By executing this Agreement, DWS acknowledges that DWS’s address for 911/E911
purposes shall be the Service Location to which Company delivers Service(s), and DWS accepts any limitations on the
911/E911 functionality of the Service(s) as specified in the for Voice Trunk Service Agreement.

EXHIBIT E

TELEPHONE TERMS AND CONDITONS

Charter Business Telephone Service is governed by the terms and conditions contained in the applicable Tariff(s)/Service,
Price and Terms Guide for the U.S. state in which the Service is provided and any applicable federal tariff. The applicable
Charter Telephone Service Tariff(s)/Service, Price and Terms Guide for your state can be found at Charter’s website,
http://www.charter.com/Visitors/Policies.aspx?Policy=9 (or any successor URL), and clicking on your U.S. state.

Customer’s continuous use of the Service(s) after the implementation of any change(s) to the applicable Tariff(s)/Service, Price
and Terms Guide or terms and conditions of the Service, which may change from time to time, shall reflect Customer’s
agreement thereto. Customer shall have the right to terminate this Service Order in the event Customer objects to any material
change to the applicable Tariff(s)/Service, Price and Terms Guide that adversely affects Customer’s rights under this
Agreement by providing Charter with written notice within sixty (60) days of such change and provided that Customer pays
any unpaid or previously waived one-time charges and any applicable early termination charges.
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CHARTER’S EXCEPTIONS TO STATE OF NEVADA

REQUEST FOR PROPOSAL 3070

Charter requests that the State of Nevada review Charter’s exceptions to the terms and conditions as stated in the Request for
Proposal. Terms and conditions are subject to final contract execution and may require further negotiation between the parties.

EXCEPTION SUMMARY FORM

EXCEPTION
RFP SECTION RFP . . .
EXCEPTION # NUMBER PAGE NUMBER (Complete detail reigzac::;}gde)xceptlons must be

1 Number 1 Project Page 13 of RFP Charter does not typically agree to concurrent terms for
Overview Response future Service Location(s) as Service Period will need to
be mutually agreed upon on an individual case basis.
Service Period is typically determined on a Service
Location(s) pricing needs, which is dependent on
construction, installation, and equipment costs.

The terms and conditions of this Agreement shall remain
valid and in effect until the lawful termination of the final
existing service ordered under this Agreement.

Similar terms of service may be extended to additional
state or governmental jurisdictions upon mutual written
agreement between the parties. Charter will review
each new future order for final acceptance and pricing
will be determined on an individual case basis based on
Charter’s current monthly service fees costs for
construction, installation etc.

2 Section 3.3.2 Page 19 of RFP Similar terms of service may be extended to additional
Response state or governmental jurisdictions upon mutual written
agreement between the parties. Charter will review
each new future order for final acceptance and pricing
will be determined on an individual case basis based on
Charter’s current monthly service fees costs for
construction, installation etc.

3 Section 3.2.6 Page 21 of RFP In the event the State of Nevada terminates service(s)
Response prior to the expiration of the initial service period, State
shall be responsible for services rendered up to the date
of termination. In such case, Charter's unrecovered
construction/installation charges shall be considered
party of services received and State shall reimburse
Charter for such amounts.

4 Section 3.3.5.6 (A) Page 31 of RFP A Charter SLA is not available for Telephone Service.
Response

5 Section 3.3.5.6 (G) Page 33 of RFP Charter shall endeavor to fulfill all requested changes,
Response moves, ads, and features changes within 48 hours from
the receipt of the request; however, timeframes may
vary.

6 Section 3.3.5.6 (H) Page 33 of RFP Charter shall endeavor to fulfill all requested changes
Response within 48 hours from the receipt of the request; however
timeframes may vary.
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EXCEPTION #

RFP SECTION
NUMBER

RFP
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions must be
identified)

Section 3.3.5.6 (I)

Page 33 of RFP
Response

If a Customer changes local service providers or
disconnects from his or her Local Service provider and
does not retain his current telephone number, the
Company will provide a recording for thirty (30) days
from the effective date of the change/cancellation. This
will provide a caller with either a notification of
disconnection, if no new telephone number is provided
to the Company or with the new telephone number if the
new number is provided to the Company. An additional
thirty (30) days of notification (Extended Referral
Message) may be requested by the Customer for an
additional charge. Number intercept treatment will not
be provided beyond sixty (60) days.

Section 3.3.6.2 (C)

Page 30 of RFP
Response

Charter does offer voicemail. It is not integrated with
call forwarding variable, call forwarding busy or call
forwarding don’t answer. We do offer the ability for
customers to receive an email notification of a voicemail.

Section 3.3.8.1

Page 40 of RFP
Response

Charter has included Directory Services pricing in a
separate Rate Card attachment within its proposal.

10

Section 3.3.10.2

Page 41 of RFP
Response

Charter's Major Account Representative can provide a
spreadsheet of services. The report includes location,
speed of service, type of service, service address, billing
address, MRR, Contract end date, bill cycle, Site ID and
Circuit ID. Charter can provide quarterly upon request.

11

Section 3.3.1.2.5

Page 49 of RFP
Response

If necessary, Charter shall endeavor to have a
maintenance employee at the Service Location requiring
unscheduled maintenance work, within four (4) hours
after the time Charter becomes aware of an event
requiring such unscheduled maintenance, unless
delayed by circumstances beyond the reasonable
control of Charter. In the event that any maintenance
hereunder requires a traffic/truck roll or reconfiguration
involving cable, fiber, electronic equipment, or
regeneration or other facilities of the Customer, then
Customer shall, at Charter’'s reasonable request, make
such personnel of Customer available as may be
necessary in order to accomplish such maintenance.
Such Customer personnel shall coordinate and
cooperate with Charter in performing such maintenance
as required of Charter hereunder. In event it is
determined that any trouble resulting in a traffic/truck roll
was necessitated/caused by Customer or its agents or
contractors, Charter shall have the right to charge and
Customer shall pay Charter’s then current rates for such
traffic/truck roll and associated work.

12

Section 11.1.2

Page 78 of RFP
Response

This proposal may assume a certain minimum level of
acceptance of our bid. Therefore, in the event only a
portion of Charter’s proposal is accepted, our offer may
be affected and thus, Charter requests to review of any
such partial acceptance prior to final acceptance.

13

Section 11.1.15

Page 80 of RFP
Response

Monthly Service Fees are firm throughout the initial
Service Period of the Agreement, subject to applicable
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EXCEPTION #

RFP SECTION
NUMBER

RFP
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions must be
identified)

taxes and fees. A copy of Customer’s tax exemption
document, if applicable, must be provided to Charter to
certify tax-exempt status. Upon expiration of the initial
term, this Agreement shall automatically renew for
successive one-month terms or successive one-year
terms and Charter may then apply Charter’s then
current Monthly Service Fee unless either party
terminates this Agreement by giving thirty (30) days
prior written notice to the other party before the
expiration of the current term. Charter shall give written
notice to Customer not less than thirty (30) days in
advance if such increase is to take effect and customer
has 90 days after expiration of term to notify Charter
should Customer not accept renewal service at which
price will not change during this timeframe. Charter
agrees not to increase the Monthly Service Fee during
the initial period.

14

Section 11.2.3

Page 81 of RFP
Response

Taxes, Surcharges, and Fees and Fees. Customer
shall pay any sales, use, property, excise or other taxes,
franchise fees, and governmental charges (excluding
income taxes) arising under this Agreement, in addition
to any surcharges that may be imposed as may be
permitted under and consistent with applicable law. A
copy of Customers tax exemption document, if
applicable, must be provided to Charter to certify tax-
exempt status. Tax-exempt status shall not relieve
Customer of its obligation to pay any applicable
franchise fees. Charter reserves the right from time to
time to change the surcharges for Services under this
Agreement to reflect the charges or payment obligations
imposed on Charter which Charter is permitted or
required under applicable law to pass through to
Customer (e.g., universal service fund (“USF”) charges,
franchise fees etc.).

15

Section 11.2.6

Page 82 of RFP
Response

Similar terms of service may be extended to additional
state or governmental jurisdictions upon mutual written
agreement between the parties. Charter will review
each new future order for final acceptance and pricing
will be determined on an individual case basis based on
Charter's current monthly service fees costs for
construction, installation etc.

16

Section 11.3.3

Page 84 of RFP
Response

Neither party shall be responsible for the maintenance
or repair of cable, electronics, structures, Equipment or
materials owned by the other party; provided, however,
each party shall be responsible to the other for any
physical damage or harm such party causes to the other
party’s personal or real property through the damage —
caused by party’s negligence or willful misconduct.

17

Attachment D
Contract Form

Referenced on Page
92 of RFP Response

Charter has included a redlined copy of the “Contract for
Services of Independent Contractor”, which includes
Charter's requested language modifications for the
State’s review. Charter and the State have reached
mutually acceptable language in the past and much of
Charter's proposed redlines have been previously
approved by the Board of Examiners.
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EXCEPTION #

RFP SECTION
NUMBER

RFP
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions must be
identified)

18

Insurance
Requirements 1(a).

Page 94 of RFP
Response

The policy shall be endorsed to include the following
additional insured language: "The State of Nevada is
added as Additional Insured to the Commercial General
Liability policy but only with respects to the requirements
of the written contract or agreement with the Named
Insured. Additional Insured status becomes effective
once the written contract or agreement is fully executed.

19

Insurance
Requirements 2(a).

Page 94 of RFP
Response

The policy shall be endorsed to include the following
additional insured language: "The State of Nevada is
added as Additional Insured to the Auto Liability policy
but only with respects to the requirements of the written
contract  or agreement  with the Named
Insured. Additional Insured status becomes effective
once the written contract or agreement is fully executed.

20

Insurance
Requirements 2 (C)

Page 95 of RFP
Response

NOTICE OF CANCELLATION: Each insurance policy
required by the insurance provisions of this Contract
shall provide Charter’s insurance carrier will endeavor to
provide advance written notice of cancellation to the
below referenced certificate holder for any reason other
than non-payment of premium. Notice of cancellation to
the certificate holder may be made by any commercially
reasonable means, including mail, electronic mail, or
facsimile transmission to the contact name and email
address provided by the Property Owner. It is the
responsibility of the Property Owner to provide Charter
with up-to-date contact names and email addresses.

21

Insurance
Requirements (E)

Page 95 of RFP
Response

Renewal certificates of insurance will be available
fourteen (14) days following each renewal. All
certificates required by this Contract shall be sent
directly to (State Agency Representative's Name and
Address). The State project/contract number and
project description shall be noted on the certificate of
insurance. Charter will not provide copies of policies
without a signed confidentiality agreement or upon being
Court Ordered.

PROPOSED STAFF RESUME FOR RFQ 3070
A resume must be completed for all proposed key personnel for the prime contractor staff
and proposed key personnel for the subcontractor staff.

120






Charter State of Nevada RFQ 3070
Business Charter Response

Company Name Submitting Proposal: Charter Communications

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff:

Contractor: X Subcontractor: ‘

The following information requested pertains to the individual being proposed for this project.

Name: Edward Morehouse ReyiBersannet: Yes
(Yes/No)

CIaSSIflcatlo.n; L2y (P 0 LR, Major Accounts Executive- Team Lead

Implementation Lead, etc.

# of Years in Classification: 25 # of Years with Firm: 2.5

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

More than 20 years Network Communications and Solutions Sales consulting and team lead for:
Central Telephone Company —Centel Wireless Enterprise Manager

MCI-Global Accounts Manager

Equant (Orange)-Global Accounts Director

Wells Fargo Business Banking Consultant

Nortel Networks-Territory Manager

Charter Communications-Major Accounts Executive

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the project/position and software/hardware used during the project engagement.

Information Technology projects with The State of Nevada has given Ed Morehouse a solid foundational
understanding how The State of Nevada and its network infrastructure is designed plus insight in The State’s
strategic communications infrastructure goals, processes and functions:

e State of Nevada Enterprise and Information Technology Services Ethernet Wide Area Network
Carson City, Nevada- Charter Major Accounts Manager
July 2012-Present

e Department of Administration- State of Nevada Library Archives (CLAN) Symetrical Fiber Internet
Carson City, Nevada- Charter Major Accounts Manager
March 2013- Present

EDUCATION
Information required should include: institution name, city, state,
degree/achievement and date completed/received.

Bachelor of Science Business Management University of Nevada-Reno 1982
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CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Nortel Networks NCSE certified

REFERENCES
A minimum of three (3) references are required, including name, phone number, fax number and email address.
Bradley Bieth
City of Reno

Emergency Communications and Technology
775.785.5811

biethb@reno.gov

Steve Davidek

City of Sparks

IT Manager
775-353-1671
sdavidek@cityofsparks.us

Huapei (Pei) Chen
University of Nevada- Reno
Chief Information Officer
Information Technology
775-682-5613

hpc@unr.edu
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State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

Brian Sandoval
Governor

Greg Smith
Administrator

SUBJECT: Amendment 1 to Request for Qualification 3070
DATE OF AMENDMENT: November 12, 2014

DATE OF RFQ RELEASE: October 27, 2014

DATE AND TIME OF OPENING: November 20, 2014 @ 2:00 PM

AGENCY CONTACT: Teri Becker, Procurement Staff Member

The following shall be a part of RFQ 3070 for Local Exchange Telecommunications Voice, Data and
Transport Services. If a vendor has already returned a proposal and any of the information provided
below changes that proposal, please submit the changes along with this amendment. You need not re-
submit an entire proposal prior to the opening date and time.

1. Section 3.2.3 states "Vendors must be licensed and able to provide services to the following
geographical areas: Carson City, Elko, Ely, Fallon, Fernley, Reno, Sparks, Other locations as
may be required." Does this mean that we have to be able to serve ALL areas?

Vendors do not have to be able to serve all areas but must indicate in their proposals which
geographical areas they are proposing on.

2. Rather than going down the route in structuring an additional "Contract for Services of
Independent Contractor”, can we work by amendment and attachment from the one that is
currently in place for services and has already been approved by the BOE?

No.

3. Section 8 RFQ Timeline refers to a contract start date. Why is it 3/1/14 or is it meant to say
3/1/15?

This should read 3/1/15.

4. Does the department have an estimated value for the contract that will be awarded for this
project?

The estimated contract amount is $20,000,000.00.
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The assumption is incorrect. The vendor submitting the proposal must have a valid
Nevada State Contractor’s C2D License at the time of proposal submission.

ALL ELSE REMAINS THE SAME FOR RFQ 3070.

Vendor shall sign and return this amendment with proposal submitted.

Charter Advanced Services (NV), LLC, Charter Fiberlink NV-CCVI, LLC, &
NAME OF VENDOR Falcon Cable Systems Company l, LP (“Charter”)
AUTHORIZED
SIGNATURE -
TITLE Jill Stark DATE ;|14
e I |

RFQ 3070 Amendment 1

This document must be submitted in the “State
Documents” section/tlab of vendors™ technical proposal

Amendment 1 RFQ 3650 Page 2 of 2
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nevada™e

state contractors board
Measure up...use licensed contractors.

Business Primary Name: CHARTER COMMUNICATIONS | icense Monetary  $990,000.00

LP Limit:
Business Address: 9335 PROTOTYPE DR
RENO, NV 89521
Phone Number: (775)850-1200
Status: Active
Status Date: 07/30/2014 (mm/dd/yyyy)
Origin Date: 07/08/2003 (mm/dd/yyyy)
Expiration Date: 07/31/2016 (mm/dd/yyyy)
Business Type: Limited Partnership
Classification(s): C-2 - ELECTRICAL
CONTRACTING

ANTONOVICH, FRANCIS DANIEL Vice President
KYLER, DOUG E Other
WITHERS, ROBERT JOHN Employee Qualified Individual

CHARTER

COMMUNICATIONS INCc 06/18/2003

Bond Type: Surety Bond

Bond Number: 5151032526856-03-09

Bond Agent: WILSON, ELIZABETH

Surety Company: TRAVELERS CASUALTY & SURETY CO OF AMERICA
Bond Amount: $20,000.00

Effective Date: 02/14/2003 (mm/dd/yyyy)

The information contained on these pages are provided as a courtesy and may not reflect recent changes or
updates. Neither the completeness nor accuracy is guaranteed. The Nevada State Contractors Board shall have
no liability or responsibility for loss and damages arising from the information provided or retrieved from these
pages.

Next Record

Previous Record Search Results | New Search Criteria | New Search

2014-10-3029:52:47 AM
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Southemn Nevé’da Office | o ' Norihiern Nevacia Office
E'31 (:I Corpor;te Cércle, Suite 200 9670 Gafeway Drive, Suite 100
tonderon, Nevada 6074 STATE CONTRACTORS BOARD Rono e 0521
The Nevada State Contractors Board certifies that
CHARTER COMMUNICATIONS LP
e ed.since July 082003 _
following classification(s):
PRINCIPALS: LIMIT: $990,000

EXPIRES: 07/31/2016

FRANCIS DANIEL ANTONOVICH,Vice Pre
ROBERT JCHN WITHERS, Qualified Indivi

DOUG E KYLER,Other
C%n, Nevada State Contractors Bogrd~"
STATE OF NEVADA STATE OF NEVADA
CONTRACTORS LICENSE : STATE CONTRACTORS BOARD

THIS IS TO CERTIFY THAT THE COMPANY : 9670 Gateway Drive, Suite 100 Reno, Nevada 89521

LISTED BELOW IS LICENSED IN THE STATE OF ' 2310 Corporate Circle, Suite 200 Henderson, Nevada 80074

NEVADA FOR THE CLASSIFICATION(S) SHOWN: i _
CHARTER COMMUNICATIONS LP i ' POCKET CARD RE-ORDER FORM
9335 PRQTOTYPE DR He. 1o : Enclosed is $ to cover the cost of dditional

H O
RENO NV 89521 . 0054583 : packet cards at ten dollars ($10:00) each. Addtiona
EXPIRES: Fim N
I Namea
LMIT:  $990,000 07/31/2018 _
Class: C-2 ; License No.
Date: By

CHARTER COMMUNICATIONS LP

9335 PROTOTYPE DR

RENO NV 88521
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Business

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
Questions about your bill or services?
Call 800.314.7195 - 24 hours/ day - 7 days/week

Service from 11/09/14 through 12/08/14
details on following pages

Summary

Previous Balance G
Payments Received -Thank You! ()
Remaining Balance 0.00

Charter Business® Internet (]
Current Charges G

Total Due by 11/21/14 G

“ >

Thank you for choosing Charter.
We appreciate your prompt payment and value you as a
customer

Charter

Business

8413 EXCELSIOR DR 120 MADISON WI 53717-1970
8634 0200 NO RP 01 11022014 NNNNNYNN 01 015963 0043

(

Charter Business News

Go Green - Sign up for Charter Business Auto Pay today
and start taking the hassle out of billing. Go to My
Account at CharterBusiness.com .

M

November 1, 2014

Account:
Phone Number:

Service at

Total Due by 11/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188
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Page 2 of 2 November 1, 2014

Account:
Security Code:

Charter
Business

Contact Us

Questions about your bill or services?

Call 800.314.7195 - 24 hours/ day - 7 days/week
8634 0200 NO RP 01 11022014 NNNNNYNN 01 015963 0043

Charge Details

Previous Balance
Payment - Thank You 10/20
Remaining Balance

Payments received after 11/01/14 will appear on your next bill.
Service from 11/09/14 through 12/08/14

Charter Business® Internet

CB Internet Pro100
CB 5pk Additional IP
Pro100 Value Add Bundle

Charter Business® Internet Total

Current Charges
Total Due by 11/21/14

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit www.charter.com/taxesandfees for more
information.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Music Rights Fees — In all cases, you are responsible for and must
secure any music rights and/or pay applicable fees required by the
American Society of Composers, Authors & Publishers ("ASCAP"),
Broadcast Music, Inc. ("BMI") and SESAC, Inc. ("SESAC") or their
respective successors, and any other entity, or governmental authority
from which a license is necessary in connection with your retransmission,
distribution, performance or other such use of Charter's services.

Franchise Authority - Churchill County 155 N Taylor St STE 153
Fallon NV 89406 Community Id: NV0002

Terms & Conditions - Charter's detailed standard terms and conditions
for service are located at www.charter.com/termsandconditions.

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Complaint Procedures - If you disagree with your charges, you have 30
days from the billing date to register a complaint. During the dispute period,
we will not terminate service provided you pay the undisputed portion of
your bill.

Local Charter Store: 120 Freeport Cir Fallon NV 89406 Store Hours: Mon thru Fri - 9:00am to 6:00pm; Closed Sat

Simplify your life with

Spend less time paying your bill
and more time running your business

It's Easy - No more checks, stamps or trips to the post office

It's Secure - Powerful technology keeps your information safe

It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with
Visit: CharterBusiness.com/myaccount
(My Account login required)

Charter

Business

Payment Options

Pay Online — Create or Login to MyAccount to pay or view
your bill online at CharterBusiness.com/myaccount .

Pay with your Mobile Device - Visit m.charter.com
Login to MyAccount from My Account & Bill Pay.

Pay by Mail — Detach payment coupon and enclose

with your check made payable to Charter. Please do not
include correspondences of any type with payments.

For questions or concerns,
please call 1.800.314.7195.

0o
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Charter
Business
October 23, 2014
Account:

Phone Number:

Security Code: s
Service At

Charter Business News

Contact Us
Questions about your bill or services?
Call 866.603.3199 - 24 hours/day - 7 days/week

Go Green - Sign up for Charter Business Auto Pay today
and start taking the hassle out of billing. Go to My
Account at CharterBusiness.com .

Service from 11/03/14 through 12/02/14 0
details on following pages

Summary

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Business® Phone

Taxes, Fees and Charges
Current Charges Due By 11/12/14

No Payment Due $0.00

3

&

Thank you for choosing Charter.
We appreciate your prompt payment and value you as a
customer

October 23, 2014

Charter N

H Account:
BUSIHGSS Phone Number:
8413 EXCELSIOR DR 120 MADISON WI 53717-1970 Service at
8634 0200 NO RP 23 10242014 NNNNNNNN 01 998333
No Payment Due $0.00

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188
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Page 2 of 4 October 23, 2014

Account:
Security Code:

Charter
Business

Contact Us

Questions about your bill or services?

Call 866.603.3199 - 24 hours/day - 7 days/week
8634 0200 NO RP 23 10242014 NNNNNNNN 01 998333

Charge Details

Previous Balance ~Tn
Payment - Thank You
Remaining Balance

10/16

Payments received after 10/23/14 will appear on your next bill.
Service from 11/03/14 through 12/02/14

Charter Business® Phone

MBPS Optical Ethr Intra

Fees & Charges State PUC Fee
State Universal Service Fund

Charter Business® Phone Total

Current Charges Due By 11/12/14
No Payment Due

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit www.charter.com/taxesandfees for more
information.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Charter Phone Provider - Charter Advanced Services (NV), LLC

Telephone Fees and Charges - These include charges, to recover or
defray government fees imposed on Charter, and certain other costs
related to Charter's Phone service, including a Federal Universal Service
Charge and, if applicable, a State Universal Service Charge to recover
amounts Charter must pay to support affordable telephone service, and
may include a state Telecommunications Relay Service Fee to support
relay services for hearing and speech impaired customers. Please note
that these charges are not taxes and are subject to change. For more
information, visit www.charter.com/taxesandfees.

Terms & Conditions - Charter's detailed standard terms and conditions
for service are located at www.charter.com/termsandconditions.

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Complaint Procedures - If you disagree with your charges, you have 30
days from the billing date to register a complaint. During the dispute period,
we will not terminate service provided you pay the undisputed portion of
your bill.

Local Charter Store: 120 Freeport Cir Fallon NV 89406 Store Hours: Mon thru Fri - 9:00am to 6:00pm; Closed Sat

Simplify your life with

Spend less time paying your bill
and more time running your business

It's Easy - No more checks, stamps or trips to the post office

It's Secure - Powerful technology keeps your information safe

It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with
Visit: CharterBusiness.com/myaccount
(My Account login required)

Charter

Business

13

Payment Options

Pay Online — Create or Login to MyAccount to pay or view
your bill online at CharterBusiness.com/myaccount .

Pay with your Mobile Device - Visit m.charter.com
Login to MyAccount from My Account & Bill Pay.

Pay by Mail — Detach payment coupon and enclose
with your check made payable to Charter. Please do not
include correspondences of any type with payments.

For questions or concerns,
please call 1.866.603.3199.

o



smiller14

Text Box



smiller14

Text Box



smiller14

Text Box





CHARTER BUSINESS® CALIFORNIA AND NEVADA NETWORK MAP
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Charter

CHARTER BUSINESS® SERVICE LEVEL ATTACHMENT
PREMIER CLASS OF SERVICE

ATTACHMENT 1 TO
Service Order dated
Under the
DATA TRANSPORT SERVICES AGREEMENT
BY AND BETWEEN CHARTER FIBERLINK NV-CCVII, LLC AND

DATED

(This Attachment 1 applies only to the point-to-point Optical Ethernet service configurations EPL and EVPL.)

1. Charter Business Network Operations Center: 866.603.3199

Charter Business® (“Charter”) operates and maintains the Charter Business Network Operations Center (“CB NOC”),
which is staffed 24 hours a day, 7 days a week, 365 days a year. To report suspected problems with your fiber-
based Service(s) call the Charter Business Network Operations Center for support - 866.603.3199.

a. Trouble Reporting Process. Provide the following information when calling the CB NOC: Company name
Your name

Your phone number

Customer Contact name and number

Customer account number

Customer trouble ticket number

Fiber/Service origination and termination locations including provided site IDs

Time of trouble onset

Nature of observed trouble

Is Service(s) released for testing?

Once our CB NOC representative has received all of this information, a Customer Trouble Ticket will be assigned and
investigation of your report will begin. After the status of your report has been determined, the CB NOC will contact
your designated contact individual at the appropriate number to discuss the findings.

If necessary, Charter shall endeavor to have a maintenance employee at the Service Location requiring unscheduled
maintenance work, within four (4) hours after the time Charter becomes aware of an event requiring such
unscheduled maintenance, unless delayed by circumstances beyond the reasonable control of Charter. In the event
that any maintenance hereunder requires a traffic/truck roll or reconfiguration involving cable, fiber, electronic
equipment, or regeneration or other facilities of the Customer, then Customer shall, at Charter’s reasonable request,
make such personnel of Customer available as may be necessary in order to accomplish such maintenance. Such
Customer personnel shall coordinate and cooperate with Charter in performing such maintenance as required of
Charter hereunder. In event it is determined that any trouble resulting in a traffic/truck roll was necessitated/caused
by Customer or its agents or contractors, Charter shall have the right to charge and Customer shall pay Charter’s
then current rates for such traffic/truck roll and associated work.

b. Charter Business Network Operations Center Escalation List. The purpose of escalations is to ensure that
adequate resources are mobilized quickly and tracked appropriately and that the underlying Service issue is resolved
in the shortest possible time. To that end, the CB NOC provides an escalation list to our customers and service
partners for the purpose of escalations within the CB NOC. Customer shall utilize the CB NOC Escalation List, as
updated from time to time, to report and seek immediate initial redress for Service exceptions observed/experienced.
The current CB NOC Escalation List is on the following page.

Charter Communications, Inc. CONFIDENTIAL Page 1 of 6
140703-CB Premier CoS SLA
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Charter Business NOC (Fiber & VIP Support)
1-866-603-3199 or 502-420-7298

Table 1. CB NOC Escalation List

Level Name/Title/Email Contact Numbers
First Level Charter Business NOC Lead Engineer 1-866-603-3199
Escalation 1-502-420-7298

(Request Escalation)
1 Hour

Second Level

Charter Business NOC Shift Manager

1-866-603-3199

Escalation 1-502-420-7298
1% Shift — (7AM — 3 PM Eastern) (Request Shift Manager
2 Hours Matt Loomis matt.loomis@chartercom.com Level Escalation)
2" Shift — (3 PM — 11 PM Eastern)
Khalil Johnson khalil.Johnson@chartercom.com
3" Shift — (11 PM — 7 AM Eastern)
Mike Dumberg
michael.dumberg@chartercom.com
Third Level Charter Business NOC Sr. Manager 1-866-603-3199
Escalation (Request Sr. Manager
Level Escalation)
4 Hours Gerald Mascho gerald.mascho@charter.com

Anthony Abounader
anthony.abounader@charter.com

502-420-7467 office
502-442-4494 cell

502-420-7294 office
502-379-9111 cell

Fourth Level

Charter Business NOC Director

1-866-603-3199

Escalation 1-502-420-7298
Jason Yamnitz (Request Director Level
6 Hours jason.yamnitz@chartercom.com Escalation)
502-420-7298 office
502-536-2100
Fifth Level VP Network Operations 314-288-3494 office
Escalation 864-303-3656 cell
Matt Cuneio
7 Hours matthew.cuneio@chartercom.com
Sixth Level SVP Network Operations 303-323-1347 office
Escalation
Keith Hayes keith.hayes@chartercom.com
8 Hours

Charter Communications, Inc.

CONFIDENTIAL

140703-CB Premier CoS SLA
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2. Preventative, Emergency and Demand Maintenance.

a. Preventative Maintenance. “Preventative Maintenance” refers to upgrades, and or routine maintenance or
necessary alteration/repair of hardware or software or upgrades to increase capacity. Preventative Maintenance may
temporarily degrade the quality of the service, including possible outages. Preventative Maintenance shall be
undertaken only between the hours of 00:00:01 and 06:00:00 Local Time. Charter shall endeavor to provide at least
three (3) days prior notice to the other Party of Preventative Maintenance.

b. Emergency Maintenance (Unscheduled Maintenance or Repair). “Emergency Maintenance” shall mean repair
work not reasonably anticipated but which requires immediate action to restore network connectivity, use or efforts to
correct network conditions that are likely to cause a material service outage, or address any issue reasonably
observed as a threat to Charter resources (person, equipment or facility). Work to address' an Emergency
Maintenance situation may degrade the quality of or cause outages in the services. Charter may undertake
Emergency Maintenance at any time deemed necessary but shall make commercially reasonable efforts to perform
such maintenance within the hours identified for Preventative Maintenance if possible. Charter shall provide notice of
Emergency Maintenance to Customer as soon as is commercially practicable under the circumstances, and when
reasonably possible, in advance. Whenever prior notice is given, Customer agrees to acknowledge notice of the
emergency event in a reasonable period of time and will take necessary steps to notify key personnel internally in
order for Charter to correct or repair the affected area.

c. Demand Maintenance. “Demand Maintenance” is work necessary to restore service to one or more end-users of
Charter and/or maintenance work required when a deficiency is found when performing Preventative Maintenance
work. Charter may undertake Demand Maintenance immediately. Charter shall provide notice of Demand
Maintenance to Customer as soon as is commercially practicable under the circumstances.

d. Notification. Charter shall provide Customer with notice of Preventative Maintenance or as soon as possible in
the case of Emergency or Demand Maintenance to the following by means of electronic mail notification and
telephone:

Customer: Name: E-Mail:
Phone: Alt. Phone:

Customer shall notify Charter of any failure, interruption or impairment of the Service, or any event imminently likely
to cause the failure, interruption or impairment in the operation of Service for which it is aware.

Additionally. Customer shall notify Charter in advance any time Customer has knowledge that another person or
entity is anticipated to engage in construction activities or otherwise dig within five (5) feet of the Cable.

Charter Business Network Operations Center (CB NOC):
Phone: 866.603.3199 Email: CBNOC@chartercom.com

Customer shall have the right to be present, at its sole cost and expense, during the performance of any
Maintenance so long as this requirement does not interfere with Charter’s ability to perform its obligations under
this Agreement. In the event that Maintenance is canceled or delayed for whatever reason as previously notified,
Charter shall notify Customer at Charter’s earliest opportunity, and will comply with the provisions of the previous
sentence to reschedule any delayed activity.

3. Service Configurations: Optical Ethernet. Optical Ethernet Service provides Ethernet connectivity between
two or more Service Locations within a metropolitan or regional area. Charter designs its Optical Ethernet Service to
meet the Metro Ethernet Forum (MEF) specifications for EPL, EVPL, and EPLAN services and each has been MEF 9
and MEF 14 certified. The service is full-duplex and offers data rates ranging from 10 Mbps to 10 Gbps. Optical
Ethernet is available in the following configurations:

a. Ethernet Private Line (EPL) — EPL provides a transparent point-to-point connection between Customer Ethernet
ports.
b. Ethernet Virtual Private Line (EVPL) — EVPL provides a flexible point-to-point Ethernet connection.

Charter Communications, Inc. CONFIDENTIAL Page 3 of 6
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c. Ethernet Private Local Area Network (EPLAN) — EPLAN provides a transparent multipoint-to-multipoint
connection between Customer Ethernet ports.

Furthermore, the Optical Ethernet Services will either be “On-Net” or may be partly “Off-Net”. An “On-Net Service” is
a service where all locations are served solely by Charter's Network. An “Off-Net Service” is a service in which one
(EPL, EVPL) or more (EPLAN) locations to be connected are not served entirely by Charter's Network. Off-Net
Services have a portion of the Services provided by a provider other than Charter (aka Type Il services).

4. Performance: Optical Ethernet Service Performance Parameter Objectives (hereinafter referred to as “SLAs”
for convenience purposes) for Class of Service (“CoS”).

The selected Charter Class of Service (CoS) serves to prioritize traffic streams relative to each other within Charter’s
network.

The SLAs applicable to the Premier CoS include the following metrics: Delay, Loss Ratio, Delay Variation, and
Availability. The SLA applies to the On-Net portion of a Service Configuration. For example:
e If the end-to-end Service Configuration EPL is On-Net, then the SLA applies to the entire connection
(from Customer Ethernet port to Customer Ethernet port).
e If the end-to-end Service Configuration EVPL has one Customer Ethernet port Off-Net and the other
Customer Ethernet port is On-Net, then the SLA applies to the Charter On-Net portion of the connection
(from Customer Ethernet port to the Charter interconnection with the 3" Party Provider).

For each item set forth herein, performance herein shall not include any negatively impacting events arising from (i)
the acts or omissions of Customer, its agents, employees, or end-users, third parties; or (iij) Customer-provided
equipment or facilities beyond the demarcation point; or (iii) Force Majeure Events; or (iv) periods of scheduled
maintenance; or (v) any time for which Charter is not provided access to the facilities if necessary to address any
issues.

Table 2: Definitions.

Performance Parameter Description ‘
Parameter
Objectives
*  Calculated as a function of the Loss Ratio in the network. Once 10 or more frames are lost within
a given test period, each lost frame will reflect 1 sec of unavailability.
* Loss Ratio means the ratio of total test frames lost to the total test frames sent across the
Availability Customer service configuration over a calendar month.
* . Average round-trip transmission time of test frames for the Service measured over a calendar
month.
Delay *  The calculation represents test measurements made across an Available Charter network.
*  Average of the difference in transmission time between successive test frames across the
Delay Variation Service over a calendar month time period.
= Performance Parameter Objectives herein are subject to the distance of the network connection
Network Miles involved, i.e. Charter’s fiber route miles.
Charter Communications, Inc. CONFIDENTIAL Page 4 of 6
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Table 3: Performance Parameters.

Optical Ethernet Service
Network Miles 0<d <100 100 < d < 250 250 < d <500 500 < d <1000 1000 < d <1500
Premier CoS (EPL, EVPL, EPLAN)
Availability 99.95% 99.95% 99.95% 99.95% 99.95%
. 0.05% 0.05% 0.05% 0.05% 0.05%
Loss Ratio
Delay 10 ms 20 ms 40 ms 60 ms 80 ms
Delay Variation 2ms 2ms 2ms 2ms 2ms
5. Service Credits. The percentage of Service Credit will be a percentage of the applicable MSF and

calculated as set forth with the applicable table below.

Table 4: Availability Service Credit Table

Table 5: Delay Variation Service Credit Table

Monthly Availability Service Credit
Percentage = X Percentage x MSF .
99.95% < x < 100% No Credit Ltz Waulellon) Service Credit
S0 =X 0 o Lred Percentage x MSF
99.9% < x < 99.95% 5% Lol ATEEEE, M)
99.5% < x < 99.9% 10% 0<xs2 None
99% < x < 99.5% 15% 2<x<3 5%
98% < x <99% 20% 3<xs<5 10%
95% < x < 98% 25% 5<x 15%
X < 95% 50%

Table 6: Delay Service Credit Table

Delay: Select column matching the applicable Network Miles.
100 <x<250mi | 250 <x <500 mi ’500<x<1000mi

0<x<100 mi 1000 < x < 1500 mi

Applicable Service

Select the applicable monthly average, in' milliseconds, for the Delay Performance Parameter to Credit Percentage x

determine if credit applies in the far right hand column. MSF
0<x<10 0<x<20 0<x<40 0<x<60 0<x=<80 None
10<x<15 20<x<25 40 <x<45 60 <x<70 80<x<90 5%
15<x<25 25<x<35 45<x<55 70 <x<80 90 <x <100 10%
25 <x 35 <x 55 < x 80 < x 100 < x 15%

Any Service Credits applied in accordance with this Agreement (unless otherwise expressly stated) will be based on
the Customer's MSF for those Service Locations and specific per the Ethernet Service affected by the missed SLA.
Non-recurring, equipment and usage-based charges are excluded. In no event shall the total of any Service Credits
per individual Service Location exceed 100% of the MSF for the affected Services. Credits hereunder shall not be
cumulative per circuit. Should one event impact more than one SLA hereunder, Customer shall receive the single
highest of the qualifying credits only. The Customer must contact the CB NOC (or successor applicable toll-free
number) to request a Service Credit for a specific missed SLA. Charter will exercise commercially reasonable efforts
to respond to such Service Credit requests within fifteen (15) business days of receipt thereof. The approved Service
Credit will be applied on the billing cycle following the date Charter makes its credit determination. Service Credits

Charter Communications, Inc. CONFIDENTIAL
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shall be Customer’s sole and exclusive remedy for Charter’s failure to meet the Performance Parameters set forth
herein.

N
$
%)
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IMPLEMENTATION

Charter is committed to providing the operational support required to deploy network build outs in
the most efficient manner possible delivering products and services of the highest quality. On each
complex fiber project a dedicated project manager, from our national Fiber Project Management
Office will be assigned to coordinate all aspects of deployment. Our PMO has vast fiber and data
network deployment knowledge with over 20 years average experience and PMP certifications.

Our centralized PMO organization will interface with all operations groups and key customer contacts.
A weekly project status meeting will occur to ensure our customers are kept up to date on deployment
progress. The project management office is responsible to control projects in a way that we complete
on time and deliver on customer expectations. Standard responsibilities will include:

e Utilizes multiple skill-sets to plan and control project.

e WAR room approach with peer reviews

e Manage time, resources and costs

¢ Identifies all project requirements

e Provide a single point of contact for internal & external customers.

e Hosts weekly project meetings with internal and external customers.

e Provides a single forum for communicating milestone status, assessing
changes and tracking progress (Internal & External Customers).

e Lead any escalations and problem solving efforts

e Provides technical documentation support when required

e Project close out as-built updates

e Fiber Construction street map overlay

e Circuit ID’s and test results

e Co-location Floor Plans and Rack Elevations

e Execute on statement of work and identify areas of risk to project team.

e Ensures alignment to customer operations process.

Once Charter receives a signed agreement from the Rockwall Independent School District, we will
proceed to have an internal kick-off meeting with the construction department. Once the project is
discussed and reviewed we will have a kick-off meeting with the customer. The installation of Charter
Fiber to the awarded facilities is estimated to take 90 days. Upon completion of the aerial and
underground construction the project will be handed off to a local Network Technician that will install
the Charter provided and owned Cisco Router at the customer site. For both newly serviced locations
and where upgrade is needed, the Network Technician will work with the Network Operations Center to
verify connectivity to our network and to provision the correct bandwidth to the devices. Once
complete, Charter will notify Rockwall Independent School District that the circuit is available for use.
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Milestones

Milestones Duration Predecessor
Agreement Endorsed 1* Day

Design Approval 4™ pay Project Release
Internal Handoff 10" Day Project Release
Construction Walkout 10" Day Project Release
BOM 10" Day Project Release
Customer Kickoff Meeting 15" - 20" Day Internal Handoff
Permits Applied 15" Day Project Release
Electronics Arrive 20™ Day BOM Ordered
Permits Received 30" Day Permits Applied
Schedule NSE for Core Work 15™ Day Construction

Core Build Complete 25" Day Equipment Received
Facilities Build Complete 35" Day Equipment Received
Construction Complete 40" to 50" Day Permits Received
Rack & Stack Complete 45™ to 50" Day Construction

Install & Test Completed 75" to 90" Day Rack and Stack Complete
Complete ALL Documentation / Close 75™ to 90" Day Tests Completed
Date

Install Review Account Manager/MAR 75 to 90" Day Install Complete

Charters Project Implementation Plan is to be used as an estimate only. Milestones are projected
dates. Actual dates and time frame may vary. As stated within RFP response, service is estimated to
be delivered within 90 days. Key dates for customer will be Customer Kickoff Call, Construction
Completion, Rack & Stack (Equipment Install), and Install Test Completed. Project Manager will be
customer’s main point of contact during entire install process.
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CBPP Features

Feature
900/976 calls

Description
All calls to 900/976 # will be blocked

All Voice Messaging features
included in Voicemail Pack
are also included in Feature
Pack 3

Anonymous Call Rejection

Enables a user to reject calls from anonymous parties who have explicitly restricted their Caller ID. By activating the
service via a web interface, callers without available caller identification are informed that the user is not accepting
calls at that time. The user’s phone does not ring and the user sees or hears no indication of the attempted call. This
service does not apply to calls from within the group.

Auto Callback(aka Repeat
Dialing) - pay per use

Enables users who receive a busy condition to monitor the busy party and automatically establish a call when the
busy party becomes available.

Auto Callback (aka Repeat
Dialing) - unlimited

Need to find BS description - User can by dialing a feature access code enable continuous repeat dialing to a number
that is currently busy.

Busy Line Verification and
Disconnect

» Charter Operator receives and qualifies emergency request

» Charter operator contacts Charter NNOC, provides phone number and stays on the line

* NNOC identifies line-state of the TN and relays info to operator (still on the line with NNOC)
* NNOC forces line to IDL there by terminating in-process call

* NNOC relays info to operator (still on the line with NNOC)

 Operator relays to requestor — the line should be available for inbound call

» Requestor calls the customer number

Call blocking features

All CBPP lines will have the following call blocking features Caller ID block (outgoing), Call trace block, collect call
block, 3rd party call block, repeat dial block, international call block, toll restriction (block all L/D), operator service and
D/A block

Call Forwarding Always (aka
Call Forward Variable)

Enables a user to redirect all incoming calls to another phone number. Users have the option to activate and
deactivate the service by dialing a feature access code or configuring the service via their web interface. If activated,
a user must specify the forwarding number. A status indicator on the CommpPilot Call Manager identifies whether this
service is enabled.

Call Forwarding Busy

Enables a user to redirect calls to another destination when an incoming call encounters a busy condition. Users
have the option to activate and deactivate the service by dialing a feature access code or configuring the service via
their web interface. If activated, a user must specify the forwarding number.
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Feature

Call Forwarding No Answer

Description

Enables a user to redirect calls to another destination when an incoming call is not answered within a specified
number of rings. Users have the option to activate and deactivate the service by dialing a feature access code or
configuring the service via their web interface. If activated, a user must specify the forwarding number and the
number of rings before forwarding.

Call Forwarding Not
Reachable

Allows for configuring a location (for example, a mobile) where a call should be redirected when the main device is
unreachable. This is a conditional call forward that is invoked only if the Broadworks platform loses connection with
the customer MTA for any reason (ex. customer disconnects the CPE, fiber cut, extended power outage at customer
premise)

Call Forwarding Ring Splash

Enables users to have a short ring burst played on their phone when the following services are triggered: Call
Forwarding Always, Call Forwarding Selective, and Do Not Disturb. Ring Splash can be enabled for each of these
services individually and serves as a reminder that the respective service is active.

Call Forwarding Selective

Enables a user to define criteria that causes certain incoming calls to be redirected to another destination. If an
incoming call meets user-specified criteria, the call is redirected to the user-specified destination. The user controls
the service via a web interface, which provides the ability to set the forwarding destination address and the criteria
sets for determining which calls require forwarding. A criteria set is based on incoming calling line identity, time of
day, and day of week. Multiple criteria sets can be defined. Enables users to apply different forward-to phone
numbers for their various call forward entries. Previously, Call Forwarding Selective entries were restricted to use one
common forward-to number.

Call Forwarding Selective

Enables a user to define criteria that causes certain incoming calls to be redirected to another destination. If an
incoming call meets user-specified criteria, the call is redirected to the user-specified destination. The user controls
the service via a web interface, which provides the ability to set the forwarding destination address and the criteria
sets for determining which calls require forwarding. A criteria set is based on incoming calling line identity, time of
day, and day of week. Multiple criteria sets can be defined. Enables users to apply different forward-to phone
numbers for their various call forward entries. Previously, Call Forwarding Selective entries were restricted to use one
common forward-to number.

Call Notify

Enables a user to define criteria that cause certain incoming calls to trigger an e-mail notification. If an incoming call
meets user-specified criteria, an e-mail (or short message to a cell phone) is sent to the notify address informing the
user of the details of the incoming call attempt. The user controls the service via a web interface, which provides the
ability to set the notify e-mail address and the criteria sets for determining which calls trigger a notification. A criteria
set is based on incoming calling line identity, time of day, and day of week. Multiple criteria sets can be defined.

Call Return - pay per use

Enables a user to call the last party that called, whether or not the call was answered. To call back the last party that
called, the user dials the Call Recall feature access code. The system stores the number of the last party to call, and
connects the user to that party. Users can also execute call recall via the CommPilot Call Manager.
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Feature

Calling Name Delivery

Description

Provides the calling name for incoming calls by querying an external database for the information if it is not received in
the call set-up messaging. Although the BroadWorks standard Calling Line ID Delivery provides the calling number
and name for all calls within BroadWorks, calling name information is typically not passed with calls received from
external parties (for example, PSTN-originated calls).

Calling Line ID Delivery
Blocking* (outbound) with
Override

Enables a user to block delivery of his/her identity to the called party. The user controls the service via a web
interface, which provides the ability to activate and deactivate the service. If activated, all calls made by the user have
the user’s identity blocked.

If this service is activated, users can still choose to allow the delivery of their Calling Line ID on a specific call by
entering the respective feature access code (*65 is the default) for Calling Line ID Delivery per Call. Once the call is
over, Calling Line ID Blocking is restored. There are currently 2 states (MN & MO) that prohibit the permanent
blocking of CLID. A separate service provider will be set up in Broadworks for all CB Phone customers in those
states. Customers set up under this service provider will not have the ability to permanently block their CLID.
Customers from all other states (excl. MN & MO) will be set up on the standard service provider and have the ability to
permanently block their CLID via the web portal.

Calling Group ID Delivery
(outbound)

Provides the name and number of the group (or company) for outgoing calls from users in the group, rather than
providing the user’'s own name and number. The group number can be defined on a per-user basis, which is often
appropriate for multi-location groups. In order for CNAM to be delivered properly, the CNAM for the group number
must be properly provisioned in the CNAM database (outside of Broadworks).

Call Return - Unlimited

Enables a user to call the last party that called, whether or not the call was answered. To call back the last party that
called, the user dials the Call Recall feature access code. The system stores the number of the last party to call, and
connects the user to that party. Users can also execute call recall via the CommPilot Call Manager.

Calling Line ID Configuration
(outbound)

Enables the group administrator to configure each of the displayed user names and calling numbers. This information
is visible to users in their profiles as read only. The Broadworks Calling Line ID is only relevant to calls within a group
and/or enterprise. CNAM delivery to phone lines outside of the group/enterprise will utilize the national CNAM
databases

Calling Line ID Delivery per
Call (outbound)

Enables users to block their outgoing caller ID on a per-call basis by dialing a feature access code before making the
call.

Call Screening by Digit
Patterns

Enables users to specify digit patterns instead of individual phone numbers on the following selective services:
Selective Call Forwarding, Selective Call Acceptance, Selective Call Rejection, Call Notification, and Priority Alert.
Digit patterns consist of a sequence of digits followed by the * wildcard. For example, 240* would apply to any calls
from phone numbers starting with 240.

Users can also use the “?” wildcard character in specifying digit patterns. The “?” wildcard character represents any
single digit (0 through 9) and can be used multiple times anywhere within a digit string. The “?” wildcard can be used
with or without the “*” wildcard at the end of the digit string.

Call Transfer

Enables a user to transfer a call without consultation. Three way calling will work with call transfer. Those features
are independent of one another.
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Feature Description

Enables a user to consult with the add-on party before transferring the caller. To initiate call transfer with consultation,
Call Transfer with Third Party | the user presses the flash hook and dials the add-on party. When the call is answered, the user can consult with the
Consultation add-on party. To transfer, the user hangs up causing the caller to be connected to the add-on party. Users can also
execute call transfer with consultation via the CommPilot Call Manager.

Enables a user to make a three-way call with the caller and add-on party before transferring the caller. To initiate call
transfer with three-way consultation, the user presses the flash hook and dials the add-on party. When the call is
answered, the user presses the flash hook and forms a three-way call with the add-on party and caller. To transfer,
the user hangs up, causing the caller to be connected to the add-on party. Users can also execute call transfer with
three-way consultation via the CommPilot Call Manager.

Enables a user to answer a call while already engaged in another call. When a second call is received while a user is
engaged in a call, the user is informed via a call waiting tone. To answer the waiting call, the user presses the flash
hook. The user connects with the waiting party and holds the original party. By pressing the flash hook, the user
reconnects to the original party and holds the waiting party. The feature completes when any party hangs up. Users
Call Waiting can also execute call waiting via the CommPilot Call Manager.

Users can activate/deactivate the Call Waiting service for all incoming calls via their web interface. Users also have
the option of canceling their Call Waiting on a per-call basis by dialing the respective feature access code for Cancel
Call Waiting per Call before making the call, or after a switch-hook flash during the call. Once the call is over, Calling
Waiting is restored.

Call Transfer with Three-Way
Consultation

Users can activate/deactivate the Call Waiting service for all incoming calls via their web interface. Users also have

Cancel Call Waiting - all calls the option of canceling their Call Waiting on a per-call basis. (See "Cancel Call Waiting - per call" described above)

Users have the option of canceling their Call Waiting on a per-call basis by dialing the respective feature access code
for Cancel Call Waiting per Call before making the call, or after a switch-hook flash during the call. Once the call is
over, Calling Waiting is restored. Users can activate/deactivate the Call Waiting service for all incoming calls via their
web interface (see "Cancel Call Waiting" description below.E58

Cancel Call Waiting per Call
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Feature

CommpPilot Call Manager

Description
Provides a web-based tool for users to invoke their services, as an alternative to using feature access codes or
pressing the flash hook. The following features are included with the CommPilot Call Manager:
= Click-to-Dial — enables a user to enter and dial a number, dial directly from a drop-down Phone List (Personal,
Group or Call Log) or Outlook tab, or click the Redial button.
= Answer Call — enables a user who is already engaged in a call to answer another waiting call. When available, the
calling line ID is displayed with the caller's name and number.
= Call Hold/Retrieve — enables a user to place an existing call on hold for an extended period of time, and then retrieve
the call to resume conversation. While the calling party is held, the user can choose to make a consultation call to
another party.
= Call Transfer — enables user to redirect a ringing, active, or held call to another number or directly to voice mail.
Before transferring the caller, the user can choose to consult with the third party first or establish a three-way
consultation.
= Conference — enables a user to establish a three-way call involving two other parties.
= Release Call — enables a user to disconnect a call that has been answered.
= Configure Services — buttons are provided to enable a user to turn on or off frequently used services such as Call
Forwarding Always and Do Not Disturb. Alternatively, if CommPilot Express has been configured, the user can
change their CommpPilot Express status (for example, Available, Busy, or Unavailable) by choosing from a drop-down
list.

Configurable Extension
Dialing

Provides the ability to map directory numbers (DNs) within a group to unique extensions. The extensions can be of
any length (two to six digits) as defined by the group administrator and dialed via a web interface or by phone. All
extensions within a group must be of the same length. The default digit number for extension dialing will be 3 digits
for all customers.

Customer Originated Trace -
pay per use

Customer selectable LD
carrier

Call trace and Call Trace block

Customers in certain states will need to have the option to select a different LD carrier than Charter (similar to current
CB product line)

Directed Call Pickup

Enables a user to answer a call directed to another phone in their group by dialing the respective feature access code
followed by the extension of the ringing phone.

Distinctive Alert/Ring - intra-
group calls

Provides a different call waiting tone (that is, alert) or a different ringing cadence for intra-group calls versus calls
received from outside of the group. This service is provisioned as part of the Priority Alert/Ringing service, so users
must choose to enable either Distinctive Alert/Ringing or Priority Alert/Ringing (different tone/ring for user-specified
phone numbers) at any given time.

Diversion Inhibitor

Provides the option to prevent calls that are redirected by a user to be redirected again by the called party to their
voice mail. It is especially useful for service such as Simultaneous Ring and Sequential Ring. If Simultaneous Ring is
engaged, and one of the lines has voice mail pickup set for two rings, this feature continues to ring all the lines past
the two rings and not transfer the call to voice mail.
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Feature

Do Not Disturb

Description

Allows users to set their station as unavailable so that incoming calls are given a busy treatment. Users have the
option to activate and deactivate the service by dialing a feature access code or configuring the service via their web
interface. A status indicator on the CommPilot Call Manager identifies whether this service is enabled.

Enhanced Call Logs

A page in the CommPilot Personal Portal provides users with call logs for received, missed, and placed calls. This
service is deployed in conjunction with the BroadWorks Call Detail Server.

External Calling Line ID
Delivery (inbound)

Enables the delivery of a caller’s identity to a user via the CommPilot Call Manager and phone (if capable). Delivered
information includes the caller's phone number and name. The information is delivered to the web interface and the
phone (if capable) only if the information is available and has not been blocked by the caller. Enables a service
provider to control whether or not the two services below are assigned to a user, rather than being a default capability.
Once this service is assigned, users have the ability to enable or disable the service.

= Internal Calling Line ID Delivery

= External Calling Line ID Delivery

Flash Call Hold

Enables users to hold a call for any length of time by flashing the switch-hook on their phone and dialing the
respective feature access code. Parties are reconnected again when the switch-hook is flashed and the feature
access code is dialed again.

Flash Call Hold &
Consultation Hold

Flash: Enables users to hold a call for any length of time by flashing the switch-hook on their phone and dialing the
respective feature access code. Parties are reconnected again when the switch-hook is flashed and the feature
access code is dialed again. Consultation: Enables a user to put the caller on hold, and make a consultation call
to another party. To initiate consultation hold, the user presses the flash hook and dials the add-on party. When the
call is answered, the user can consult with the add-on party. To drop the add-on party and reconnect to the original
party, the user presses the flash hook twice. Users can also execute consultation hold from the CommPilot Call
Manager.

Hunt Group

Allows users within a group to be included in a specified sub-group to handle incoming calls received by an assigned
Hunt Group’s phone number. Group administrators can choose from any of the following “hunt” schemes, each of
which rings the specified phones in a different manner:

Regular (linear) — The incoming calls to the group always start hunting on the first user in the list and hunt all the
provisioned users sequentially, until an idle user is found or the end of the list is reached.

Circular (rotary) — The incoming calls to the group start hunting with the user following the last user to receive a call.
When the end of the list is reached, the hunting circles back to the first user in the list. The hunting ends when an idle
user is found or all the users have been visited.

Simultaneous —rings all of the users in the group simultaneously; the first user to pick up the ringing phone is
connected
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Feature

Hunt Group
(cont.)

Description

Uniform — as a call is completed, the user moves to the bottom of the call queue in a shuffling fashion. The next
incoming call goes to the user who has been idle the longest. If a user receives a call that was not directed to them
through the Hunt Group, the call is not included in the receiving order for uniform calls

Weighted Call Distribution — enables calls to be distributed to agents according to a pre-defined weighting. Each
agent is assigned a weight corresponding to the percentage of incoming calls they should receive

Group administrators can also establish a No Answer Policy to redirect calls to the next agent if not answered in a
specific number of rings by the previous agent. If all idle phones have been visited once without answer, there are
two options for handling the call: forward call to an external number, or give the call a Temporarily Unavailable
treatment, which can trigger a service such as voice mail.

Dedicated Pilot Number — for the hunt group will be available but not required. A dedicated pilot number is not
assigned to a specific user and will be provided at no cost for customers that require it. Voice messaging on a pilot
number will be charged at standard voice messaging rates.

Internal Calling Line ID
Delivery (inbound)

Enables the delivery of a caller’s identity to a user via the CommPilot Call Manager and phone (if capable). Delivered
information includes the caller's phone number and name. The information is delivered to the web interface and the
phone (if capable) only if the information is available and has not been blocked by the caller. Enables a service
provider to control whether or not the two services below are assigned to a user, rather than being a default capability.
Once this service is assigned, users have the ability to enable or disable the service.

= Internal Calling Line ID Delivery

= External Calling Line ID Delivery

Last Number Redial

Enables users to redial the last number they called by clicking the Redial button on their CommpPilot Call Manager or
by dialing a feature access code (for example, *66).

Outlook Integration

This service enables users to integrate their personal contacts in Microsoft Outlook with their CommPilot Call
Manager. Using the Outlook Contacts tab in the Call Manager, users can perform a search of their personal Outlook
contacts by name or company. Once the desired contact is located, users can click-to-dial one of the contact’s phone
numbers or the user can choose to display the contact’s v-card by clicking their name.

When receiving a call, the user’s Microsoft Outlook contact database is searched for a match of the caller's phone
number. If a number is matched, the user is given the option of clicking the icon next to the incoming calling name in
their Call Manager window to open the caller’s

v-card. Users can also choose to have new Outlook journal entries automatically opened for incoming and/or
outgoing calls.

Personal Web Portal
(CommPilot Personal)

Web portal that allows end users to activate and customize services.
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Feature

Phone List Call log

Description

The Call Log enables users to view and dial from the following lists of stored numbers: missed, received, and dialed.
The call log is accessed through the CommPilot Call Manager and includes the most recent numbers registered for
each category, as well as the respective call times and dates.

Phone List Group

This phone list enables users to dial any other member of their business group by selecting from a list of names on
their CommpPilot Call Manager. The list also serves as a searchable company directory, listing names, numbers, and
e-mail addresses.

Each user added to the group is automatically added to this list. Also included are the extensions for reaching the
Auto Attendant(s), Hunt Group(s), and the voice portal, when applicable. Group administrators can add additional
phone numbers to the Group Phone List by either adding them individually via their web portal or by importing them
from a file.

Phone List Personal

Enables users to dial frequently called numbers by selecting from a searchable list of names on their CommPilot Call
Manager. Each user can add, delete, edit, and re-order numbers in their Personal Phone List, which serves as a
personal speed dial list. Users can add multiple numbers to this list by uploading them from a flat file.

Printable Group Directory

Enables users to view and print a directory listing of all the business group members and their respective contact
information (for example, extension, mobile phone number, e-mail address). The directory is a group or enterprise
only directory and not associated with the phone book or 411 listing information. Changes to the group directory will
not impact the yellow/white/blue pages or 411 listings. The information is displayed in one of two formats: summary
or detailed. The Group Directory is accessible from the CommPilot group portal or via each user's CommpPilot Call
Manager.

Priority Alert/Ringing (aka
Distinctive ring)

Enables a user to define criteria to have certain incoming calls trigger a different call waiting tone (that is, alert) or a
different ringing cadence than normal calls. The user sets the criteria (for example, incoming calling number, time of
day and day of week) for determining which calls require priority notification via their CommPilot Personal web
interface. Multiple criteria sets, or profiles, can be defined. When a user is part of a hunt group this feature will still
work for that user when the user’'s number is dialed directly if that user's number is not set up as a directory number
hunt number.

Privacy

Allows users to exclude themselves from the group and directory listings visible to other users.

Remote Office

Enables users to access and use their BroadWorks service from any end point, on-net, or off-net (for example, home
office, mobile phone). This service is especially useful for teleworkers and mobile workers, as it enables them to use
all of their CommPilot features while working remotely (for example, extension dialing, transfers, conference calls,
Outlook integration, directories, and so on). In addition, since calls are still originated from BroadWorks, the service
provides an easy mechanism for separating personal and business phone expenses, as well as keeping alternate
phone numbers private. This service must be set up by the group administrator.

Phone Plus Quick Reference

148




smiller14

Text Box





Feature

Selective Call Acceptance

Description

Enables a user to define criteria that causes certain incoming calls to be allowed. If an incoming call meets user-
specified criteria, the call is allowed to complete to the user. All other calls are blocked and the caller is informed that
the user does not wish to receive the call. The user controls the service via a web interface, which provides the ability
to establish the criteria sets for determining which calls are allowed to complete. A criteria set is based on incoming
calling line identity, time of day, and day of week. Multiple criteria sets can be defined.

Selective Call Rejection

Enables a user to define criteria that cause certain incoming calls to be blocked. If an incoming call meets user-
specified criteria, the call is blocked and the caller is informed that the user is not accepting calls. The user controls
the service via a web interface, which provides the ability to establish the criteria sets for determining which calls
require blocking. A criteria set is based on incoming calling line identity, time of day, and day of week. Multiple
criteria sets can be defined.

Sequential Ring

Enables users to define a “find-me” list of phone numbers that are alerted sequentially for incoming calls that match
specified criteria. While the service searches for the user, the calling party is provided with a greeting followed by
periodic comfort announcements. The caller can also interrupt the search to leave a message by pressing a DTMF
key.

Simultaneous Ring Personal

Enables users to have multiple phones ring simultaneously when any calls are received on their BroadWorks phone
number. The first phone to be answered is connected. For example, calls to a user’s desk phone could also ring the
user’'s mobile phone, in case the user is not at his/her desk.

Speed Call 100

Enables users to dial two-digit codes to call up to 100 frequently-called numbers. Entry of the two-digit code is
preceded by a configurable prefix: 0-9, A-D, *, or # (default). Users can program the numbers in their directory via
the Speed Dial 100 web page in their CommPilot Personal web portal, or directly through their phone using the
respective feature access code (*75 default).

Three-Way Call

Enables a user to make a three-way call with two parties, in which all parties can communicate with each other. To
initiate a three-way call while engaged in a regular two-party call, the user presses the flash hook and dials the third
party. Before or after the third party answers, the user presses the flash hook and forms a three-way call with the two
parties. To drop the third party, the user presses the flash hook and is reconnected with the original party in a regular
two-party call. If the user hangs up, all parties are released. Users also have the ability to execute three-way calls
using the CommPilot Call Manager. Three way calling will work with call transfer. Those features are independent of
one another.
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Feature

Voice Portal(including call
forwarding remote access) &
Voice Messaging Group

Description

The Voice Portal provides an entry point for end users to access, use, and configure the following services via any
phone interface:

e Voice Messaging

e Call Forwarding Remote Access
e CommpPilot Express

e Personalized Name Recording.

The Voice Portal can also be used to record Auto Attendant greetings remotely.

The Voice Portal can be reached from any phone.
e Each party uses their own configurable passcode to access their respective menu of services.

Service providers and/or group administrators can customize (or “brand”) the voice portal entry greeting heard by
users who are logging into the Voice Portal.

¢ When both a service provider message and a group message are provisioned, the group message is played.

Business groups also have the option of enabling a Voice Portal wizard to run the first time users log in to their Voice
Portal.
e The wizard guides users through the following steps:
0 Change default passcode to a personalized passcode
0 Record personalized name.

Enables users to activate, deactivate, and program their Call Forwarding Always service from any phone via their
voice portal.

Version Information Content Contact Curriculum Developer

November 2010 Version 1.0 Rick Perry Kevin Bland
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ABOUT THIS GUIDE

The Charter Business Online Control Panel Getting Started Guide is designed to introduce users to the Online Control Panel. It includes an overview of the services that
comprise the software, and lists the guides where you find detailed information on each of them. It includes procedures on starting the Online Control Panel, logging in,
) changing your password, and so on. Navigation and customization tips are also provided. Many Online Control Panel pages offer the ability to perform searches. This
Overview Getting Started guide describes how to use the search functionality, including specifying search criteria and performing advanced searches. It also includes important
notes on browser requirements and settings, and on integrating Microsoft Outlook with the Control Panel.

Manual and System
Conventions

Getting Started

Important Notes
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yl OVERVIEW

About This Guide 2.1 Online Control Panel and Call Manager

o — The Online Control Panel lets you configure and manage your call management services specifically for your needs. Most significantly, services such as call forwarding
and call notification are simple and intuitive with the Online Control Panel. A significant service of Online Control Panel is the Call Manager, where you can control calls
using functions such as hold, transfer, and conference through a familiar web page. The Call Manager also keeps detailed call logs and has contact and dialing integration

Manual and System with Microsoft Outlook. The Call Manager page is shown below.
Conventions
3%2755 Launch Bl - Heto - Home
Welcome CB product_team_test1 [Locou
Getting Started
Profile
Profile Call Policies
Important Notes Display and configure profile information such as your name, depariment and address Configure user Call Policies
Addresses FI'iVEE!
Addresses allows you to view and maintain your phone numbers and other identities that are used to make and Set your visibility within the Enterprise or Group
receive calls
Passwords ws Internet Explorer provided by Charter Communications, Inc. |
Set web access password and voice portal passcode. gchart@r o 9 n
Holiday Schedule Business Support Help Configure
Add, modify, or remave holiday schedules CB product_team_test1 Sanvica Status: ] onp [] cFa [V] RO
Time Schedule 6366719804 Ext: 9804
Add, modify, or remove timea schedules
Enter Phone Number _&J
[ P rransfer | | g Sendtavm |
e |
O Howd |

@ confersnce |

[ .. J

L Croup 1 Personal 1 Call History 1 ‘Outlook l Options J

Figure 1 Call Manager
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Cl MANUAL AND SYSTEM CONVENTIONS

About This Guide 3.1 Page Conventions

All Online Control Panel web interface pages contain a logo pane, which displays the group or company logo, the user's name (for example Default Administrator, or Ruth

Overview
Margolis), and the links that display on every page: Help, Home, and Logout.
If you log in as a regular user and have at least one client application assigned to you, the logo pane displays a Launch box on every page.
 Cparter i [
Welcome CB product_team_test1 1
Getting Started , )
Figure 2 Online Control Panel Logo Pane
Important Notes In this example, the user has at least one client application assigned and the Logo pane displays the Launch box.

3.1.1 Role Location Path

BroadSoft provides a cascading system of user types or roles, in which the top role (system provider) can perform any system function, followed by roles that in turn can
perform a smaller number of functions of the preceding role: system provider, service provider/enterprise administrator, group administrator, department administrator,
and, finally, user. One person can perform more than one role.

g Charter T

Business Help - Home

Group > Users : chtest @charterbusiness.net Welcome [Locoug
I

Figure 3 Online Control Panel Logo Page (Group Admin)

In this example, the current user role is Group (group administrator) and who is modifying the profile of the user whose ID is cbtestl@charter-business.net.

NOTE: Use the role location path to identify your location in the Online Control Panel interface and to display different options and menu pages.
In this example, to display the options and Profile menu page for the group administrator, rather than the data for the user cbtesti@charter-business.net, click Group in the role
location path.

3.1.2 Help, Home, and Logout Links

The Help, Home, and Logout links appear on every page.

The Help link displays the Help page associated with the current function or page. The Help page opens in its own browser window, separate from the Online Control
Panel application. To exit the Help page, click X in the upper-right corner of the browser window.

The Home link displays the Home page associated with the role of the current user.

The Logout link displays the Logout page.
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Cl MANUAL AND SYSTEM CONVENTIONS

About This Guide 3.1.3 Client Application Launch Box

If you have been assigned one or more client applications and you are logged in as a regular user (not as an administrator), a Launch box appears at the top-right corner

Overview ) ; o i :
of every page, allowing you to launch your client applications directly from the Online Control Panel.
o
Welcome CB §coi tiamager | L2811 -
. Figure 4 Online Control Panel Logo Pane (Regular User) - Client Launch Drop-down List
Getting Started

Depending on your configuration, the Launch box may include links to the following client applications:

Important Notes
Call Manager/Attendant Console
To launch a client application, select its link from the Launch drop-down list. The client application opens in a separate window from the Online Control Panel

application. To exit the client application, click X in the upper right corner of its window.
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Cl MANUAL AND SYSTEM CONVENTIONS

About This Guide 3.1.4 Navigation Pane and Content Pane

On an Online Control Panel web page, the navigation pane and content pane appear below the logo pane.

Overview
4 Charter
o Launch =] - Heip - Home
Business s e
Welcome CB product_team_test1
Options:
> Frofie Profile
Incoming Calls Basic Advanced
[ QuiggnoCals W profile Call Policies
Gettlng Started Call Gontrol Display and configure profile infarmatian such as your name, department and address. Canfigure user Call Policies
Calling Plans
Cllonl AbDlCAiom Addresses Privacy
e allows you to view and maintain your phone numbers and other identities that are used to make and Setyour visibility within the Enterprise or Group
Messaging receive calls
Utiliies

Passwords
Setweb access password and voice portal passcode.

Important Notes

Holiday Schedule

Add, modify, o remove holiday schedules

Time Schedule
Add, madify, o remove time schedules

Navigation Pane Content Pane

Figure 5 Navigation Pane (Left) and Content Pane (Right)

The navigation pane displays options, each of which has a menu associated with it. Clicking an option, for example, Profile, highlights the option and displays its associated
menu (Profile) on the content pane. Menu items appear as links to related pages. There are some options that only appear if you have purchased the corresponding feature,

for example, the Remote Office feature.

NOTE: The options displayed on the navigation pane change depending on the role of the user (system provider, service provider, group administrator, department administrator,
and user), their location in the system, and the function being performed.
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cl MANUAL AND SYSTEM CONVENTIONS

About This Guide 3.1.5 Action Buttons

Overview These buttons display on most content panes and are used to add, modify, and save data, or to display the previous page.

Apply Click Apply to save any changed information on the current page.

Click OK to save any changed information on the current page and display the
] previous page.
Getting Started

Click Cancel to cancel the last operation. This changes the display back to
Cancel the information last-saved on the page and displays the previous page.
Important Notes

Click Add to display another page, which allows you to add an item to the
Add system, for example, a user.

Click Delete to remove the selected item from the system.

NOTE: Deletes cannot be undone. Once you click Delete, the item is
permanently deleted.

PEREE

Delete

Figure 6 Buttons
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2 GETTING STARTED

About This Guide 4.1 LogIn

You open the Online Control Panel application from your web browser via the URL http://phone.charter-business.net. When the Online Control Panel opens, the Login

Overview
page appears. The user ID and password you require to log in are assigned to you by Charter Business.
Manual and System g Charter
Conventions Business

UserID | Login
Password

" Remember Password

Important Notes

Bookmark this page

This software and its ﬂocltmen are protected by copynght law and intemnational treaties. Unauthorzed reproduction or distribution of this software,
of any part thereof, may result in severe civil and criminsl penalties, and will be prosecuted to the maximum extent possible under the law.
and are regi of Inc. Gai Mo

Figure 7 Online Control Login Page

Take the following steps to open the Online Control Panel:

1) Launch Microsoft Internet Explorer (6.0 or 7.0) or Mozilla Firefox (2.0).

2) Enter the Online Control Panel web address or UR http://phone.charter-business.net. The Online Control Panel Login page opens.

3) Enter your user ID.
Example: 5555551212@charter-business.net

4) To go to the Password text box, press the TAB key on the keyboard or click your mouse in the Password text box.

5) Enter your assigned password. Your password does not appear as you type; asterisks appear for each character you type.
Example: ******

6) Click Login or press ENTER. If this is your first time logging in or if your password has expired, the Password Change page appears.
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28 GETTING STARTED

About This Guide &CISJ::.}Sr&_I%rSm [
Group Welcome [Logout
Overview

Options:
B Profile

Change Password

Change your password.
o T = § - S

Adminisirator ID: chtest_admin@charterbusiness.net

Manual and System
Conventions

Getting Started

Important Notes

* Current Password: |

*Reset Password: |

* Re-lype new password: I

T 1 e [ s [

Figure 8 Password Change

7) Type your current password.
8) Type your new password. Your password does not appear as you type; asterisks appear for each character you type.
9) Re-type your password.
10) To save your changed password and display the Home page for your role, click OK.
Click Cancel to display the previous page.
The Home page and the Call Manager page appear once you log in.

& Charter ;
) Launch #] - Help - Home
Business Help - Home
Welcome CB product_team_test1 |
Dutions: it 7 q rnet Explorer provided by Charter Communicatios
» Profie Totle: g Charter @ 9 &
5 Basic Business Support Help Configura
Profile CB product_team_testl Service Status: [ | pnp [ | cFA [V] RO
Display and configure profile information such as your name, depariment and address. 6366719804 Ext: 9804
Addresses
allows you ta view and maintain your phone numbers and other identities thatare us | £\ ohone number £ Dial [<] Redial
[ Messadng | receive calls it s S —
| b4 Transfer il Send to vm |
Passwords e i
Setweb access password and voice portal passcode S
Holiday Schedule e —
[ Hote
Add, modif, or remove holiday schedules S ]
Time Schedule | Canference
Add, modify, o remove time schedules | ¢ Ena ]
Group Il Personal 1 Call History | Qutlack | Options )

Figure 9 Home Page and Call Manager Page (User)
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28 GETTING STARTED

About This Guide 4.2 Remember Password

Checking the Remember Password box on the Login page allows subsequent auto-login.

1) Log in with your user ID and new password.

2) Check the Remember Password box on the Login page. The system “remembers” the new password you have just reset.

Manual and System On subsequent logins, the Login page is not displayed. The system enters your user ID and password automatically, and your Home page appears.
Conventions

Overview

NOTE: Each time you change your password or when a new version of Online Control Panel is installed on your machine, you must re-check the Remember Password box.

Important Notes
4.3 Add Online Control Panel to “Favorites”

You can quickly open the Online Control Panel from the Favorites menu item in Microsoft Internet Explorer (6.0 or 7.0) or from the Bookmarks menu item in Mozilla Firefox
(2.0). To add Online Control Panel to your Favorites or Bookmarks, take the following steps:

1) At the Online Control Panel Login page:
In Internet Explorer, click Favorites and then Add to Favorites. The Add Favorite dialog box appears.
In Firefox, click Bookmarks and then Bookmark this page. The Add Bookmark dialog box appears.
2) The name “Online Control Panel Login Page"” appears in the Name field. You can change this name.
3) Click Create in to navigate to an existing folder directory or click New Directory to place this favorite/bookmark in a new directory in Internet Explorer or Firefox.
4) Click OK to complete the procedure.
You can now easily select the Online Control Panel application from your internet browser menu. If you have saved your password, you are automatically taken to
your Home page. If you have not saved your password, you have to log in to the system.
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28 GETTING STARTED

About This Guide 4.4 Browser Windows

To avoid having web page shortcuts open in the Call Manager window, take the following steps:
In Internet Explorer:
1) On the Tools menu, click Internet Options.
Manual and System 2) Click the Advanced tab.
Conventions 3) Under the Browsing heading, uncheck Reuse windows for launching shortcuts.
4) Click OK.

Overview

If using Firefox:
1) On the Tools menu, click Options.
Important Notes 2) Click the Tabs tab.
3) For New pages should be opened in, select a new window.
4) Click OK.

4.5 Auto Start-up of Online Control Panel

You can configure Online Control Panel to start automatically when you log in to your PC. This is a multi-step process that can be specified for all user types.

NOTE: Specific instructions for making Online Control Panel start when logging in to your PC may be dependent on your operating system. See the specific instructions for add-
ing processes to the startup process for your operating system. The following instructions apply to Windows 2000

1) Add Online Control Panel to your Favorites or Bookmarks folder. For instructions, see section 4.3 Add Online Control Panel to “Favorites”.

2) Locate the startup menu path in your file structure. For Windows 2000, it should be:
C:\Documents and Settings\NAME\Start Menu\Programs\Startup, where NAME is the name of your PC.

3) Inan Internet Explorer window, click Favorites (or in a Firefox window click Bookmarks) and find the Online Control Panel bookmark; then right-click the bookmark
and hold down the mouse button as you drag the menu item into the Startup folder. You are prompted to make a selection from a menu. Click Copy here.

4) Your Online Control Panel application will start up automatically the next time you log in to your PC. If you have saved your password, you are automatically taken to
your Home page. Remember there is a timeout function on the Online Control Panel system, where 30 minutes of inactivity logs you out of the system.

5) To display the Login page, select the bookmark from the Favorites (or Bookmarks) menu.

4.6 Online Control Panel Quick Launch

Checking the Remember Password box on the Login page allows subsequent auto-login.
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28 GETTING STARTED

About This Guide 1) On the Login page, check the Remember Password box. For instructions, see section 4.2 Remember Password.
2) Right-click anywhere on the desktop, click New, and then Shortcut.
) 3) Inthe Location text box, enter the URL of Online Control Panel. Click Next.
Overview 4) Enter a name for the shortcut, such as “Launch Online Control Panel”. Click Finish.
5) Select the shortcut icon and drag it to the Quick Launch area of the task bar (typically to the right of the Start menu button).

Manual and System

Conventions —_— | Launch EIru:uau:I'lJ'll'u:urksl
Bstor | 141 © ]

Figure 10 Quick Launch Icon in Task Bar

Important Notes
6) To change the icon, right-click the icon and select Properties.
7) To launch Online Control Panel (both Online Control Panel interface and Call Manager pages), click the Quick Launch icon.

4.7 Search List Pages

This section describes how to search for specific information on an Online Control Panel page that contains a list, for example, the User - Group Directory page.

g Charter Launch...

Biifiass =l - Help - Home

Welcome CB product_team_test1 o000

"”"& Group Directory
e Displays the group directory listing. A summary of the group directory can be generated, which can be easily printed and a detailed phone list can be generated.
T —
Call Control
Galling Plans
Client lications Group Directory Summar,y Group Directory Detail
Messaging
» Utilities Enter search criteria below
[LastName =] [Stars Wit 7] | - Search
ok |

Figure 11 User - Group Directory
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28 GETTING STARTED

About This Guide Online Control Panel list pages provide three ways to display the row for the item (for example, phone number or user name) you want. You can:

Change the sort order of column data
Overview

Define search criteria

Manual and System

. Display another page
Conventions play Pag

4.71 Change Sort Order of Column Data

Data in columns appear in ascending or descending alphanumeric order. Column headings are underlined to indicate that the sort order of the items in the column can
Important Notes be reversed. An arrowhead beside an underlined column heading indicates the column that was last sorted on the page and the current sort order of the items in that
column. The direction of the arrowhead indicates the sort order of the items. The following figure shows the column headings and sort order.

Phone Numbers [&] Department. Assigned Edit

Figure 12 Sortable Column Headings

To change the sort order of the items in a column, you click the column heading.
4.7.2 Define Search Criteria

To define your search criteria, use the input boxes that appear below the columns of data as shown in the following figure. The first drop-down list from the left displays
the column headings in the list. The second drop-down list provides options for how you want to use the data you enter in the text box on the right. The contents of
these three input boxes comprise your search criteria.

[Contains =] [ Find  Find Al

Figure 13 Input Boxes for Search Criteria

Phone Mumbers

To display only items that meet your search criteria, select or type the criteria and click Find. To display all the items in the list, click Find All.
4.7.3 Display Another Page

A page that contains more list data than can be displayed on one page displays links that shows the first and last pages of data (First and Last links) and the previous
and next pages (Previous and Next links) as shown in the following figure. The number of links that appear depends on the number of pages for the list and which page
is currently displayed. For example, when the last page of a list appears, the Last link is not displayed.

=
oo}
s
—
b
fizk

First Previous [Page 2 of&]

To scroll through the pages of a list, click a link.

ONLINE CONTROL [ 165
PANEL USER GUIDE





28 GETTING STARTED

About This Guide 4.8 Move Items from One Column to Another

You can move items from one column to another, for example, to add or remove users from a Privacy availability list. In the following procedure, the task of selecting users is

Overview . R
accomplished by moving items from one column to another.
Manual and System g Charter Gurch. = e e
CO nve ntl ons Welcome CB product_team_test1 [ cooun
"."“‘P TE Privacy
. . User Privacy allows you to exciude yourself from Group and Enterprise Directory listings, Auto Attendant extension and/or name dialing, and Phone Status monitoring. You can also select members in an Enterprise of Group who are
| IncomingCalls jopedto manitor your phone status. These selected members can view your phone status even ifyou enable phone status privacy.

Getting Started

Important Notes

I e

[~ Enable Directory Privacy
™ Enable Auto Attendant Extension Dialing Privacy

I™ Enable Auto Attendant Name Dialing Privacy
[~ Enable Phone Status Privacy

Users authorized to monitor your phone status when Phone Status Privacy is enabled
LastName = Starts With > - Search
Add >
Remove <
Add Al 3>
‘Remove All <<|
=0 - o

Figure 15 User - Privacy - Move Items from One Column to Another

1) To select users, move users from the Available Users column to the Selected Users column.
—In the Available Users column, select the users. You can select some or all of the items in a column. Item names are listed in alphabetical order. To select several
items in sequential order, click the first name, hold down the SHIFT key on the keyboard, and click the last name. To select several items, but not in a particular order,
click the names while holding down the CTRL key on the keyboard.
—To select the selected users, click Add >. To select all users (unselected) at once, click Add All >>,

2) To de-select, move users from the Selected Users column to the Available Users column.
—In the Selected Users column, select the users.
—To de-select the selected users, click Remove <. To de-select all users (unselected) at once, click Remove All <<.

NOTE: The Add > and Add All >> buttons always move items from a column on the left to a column on the right. The Remove < and Remove All << buttons always move items
from a column on the right to a column on the left.
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Sl IMPORTANT NOTES

About This Guide The following are important reminders about using Online Control Panel.

. 5.1 Internet Browser
Overview

Supported browsers: Microsoft Internet Explorer 6.0 or 7.0 or Mozilla Firefox 2.0 on Windows 2000, XP, and Vista. Other versions of Internet Explorer or Firefox or

Manual and System any version of Netscape Navigator may be compatible with the Call Manager, but have not been tested.

Conventions Supported Java Virtual Machines JVM): Sun Java Virtual Machine 1.3 or higher, or Microsoft Java Virtual Machine.
Getting Started Internet Explorer security options must be set as follows:

Download signed ActiveX controls - “Prompt”

Run ActiveX controls and plug-in - “Enable”

Script ActiveX controls marked safe for scripting - “Enable”

The user machine may be configured properly with the correct versions of the operating system, browser, and Microsoft Outlook, yet error messages are seen when
running the Call Manager as shown below:
"An ActiveX control on this page is unsafe and has been disabled due to your security settings. As a result, the page might not display as expected.” Or
“V/BScript Error: Scripting Dictionary object not found.” Run ActiveX controls and plug-in - “Enable”
The reason for the error messages may be a corrupt system library file (dIl). The procedure to recover is as follows:
Uninstall and reinstall the corresponding operating system service pack from the Microsoft website. Run ActiveX controls and plug-in - “Enable”
Uninstall and reinstall the corresponding Internet Explorer service pack from the Microsoft website. If any errors are encountered while executing these
steps, the process should be performed again. A later-released version and service pack for the operating system or browser may be used if the exact one
on the user machine is not found.
If the user machine does not have the Visual Basic runtime installed, the Call Manager control automatically tries to download the Visual Basic runtime
from Microsoft's website. If the browser hangs when doing this (that is, no response after five minutes), then the runtime should be manually downloaded
as follows: and reinstall the corresponding Internet Explorer service pack from the Microsoft website. If any errors are encountered while executing these
steps, the process should be performed again. A later-released version and service pack for the operating system or browser may be used if the exact one
on the user machine is not found.
* Navigate to http.//activex.microsoft.com/controls/vb6,/VBRun60.cab.
* Download .cab file and save to disk.
* Extract executable from .cab file and run.
* Re-launch Call Manager.

5.2 Security

For the optional Secure Sockets Layer (SSL) security function to perform properly, Microsoft Internet Explorer must be configured with at least 56-bit encryption.
However, full 128-bit encryption is recommended.
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5

About This Guide

Overview

Manual and System
Conventions

Getting Started

IMPORTANT NOTES

5.3 Outlook Integration

The Microsoft Outlook Integration feature for the Call Manager is certified to work with Outlook 2000 on any of the following:
Windows 98 Service Pack 2 or higher

Windows NT Service Pack 4 or higher

Windows 2000 Service Pack 1 or higher

The Call Manager Outlook Integration is also certified to work with Outlook 2002 or Outlook 2003 on Windows XP.

NOTE: Microsoft Internet Explorer version 6.0 or 7.0 or Mozilla Firefox 2.0 is required in conjunction with all of the above operating systems and contacts programs.
The Firefox browser may require the user to click the Allow button to install the Outlook Integration plug-in. Note that it may be necessary to exit and restart the browser to
complete the plug-in installation.

Other configurations of operating systems and Microsoft Outlook may work but are not supported.

Adding and/or removing other software can potentially corrupt the files that exist for the operating system, and can cause the Outlook Integration feature to be unstable
or not function. If such difficulties are encountered, the Outlook Integration feature should be unassigned or information technology (IT) support personnel should return
the system to a valid state.
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Effective 12/13/13

Voice Charter Business” Voice Trunk National Rate Card

PLEASE DO NOT DISTRIBUTE—INTERNAL USE ONLY

Charter Business Voice Trunk (Unlimited LOCAL Calling Only)

PRI - Trunk Group (23 Trunks) PRI - Trunk Group (12 Trunks) SIP Trunking - Pack (4 Trunks)
(Up to 10 Toll-Free numbers (Up to 10 Toll-Free numbers (Up to 2 Toll-Free numbers per pack)
included per PRI) included per PRI)
Any Contract Term $450, ICB $225,1CB $70,1CB
Line Access Charge $20 $10 $3.25
Direct Invrd Dial OID) Nombers |
Up to 10 DID Block $3.00
Up to 20 DID Block $5.00
Up to 100 DID Block $20.00
Long-Distance Pricing
Minutes Monthly In-package LD Overage Rate Intrastate/Interstate Split
Included Recurring Charge |Rate per Minute | per Minute Interstate 44.3% Intrastate 55.7%
LD Default 0 $.07/min $.07/min $.07/min N/A N/A
1,000-Minute LD (per account) 1,000 $31.99 $.032/min $.04/min $14.17 $17.82
2,500-Minute LD (per account) 2,500 $78.40 $.031/min $.035/min $34.73 $43.67
5,000-Minute LD (per account) 5,000 $144.00 $.029/min $.03/min $63.79 $80.21
10,000-Minute LD (per account 10,000 $256.00 $.026/min $.027/min $113.41 $142.59
20,000-Minute LD (per account) 20,000 $400.00 $.020/min $.021/min $177.20 $222.80
40,000-Minute LD (per account) 40,000 $720.00 $.018/min $.018/min $318.96 $401.04
75,000-Minute LD (per account) 75,000 $1,350.00 $.018/min $.018/min $598.05 $751.95
100,000-Minute LD (per account) 100,000 $1,700.00 $.017/min $.017/min $753.10 $946.90
200,000-Minute LD (per account) 200,000 $3,200.00 $.016/min $.016/min $1,417.60 $1,782.40
500,000-Minute LD (per account) 500,000 $7,500.00 $.015/min $.015/min $3,322.50 $4,177.50
Larger minute plans available - contact
Product Management for approval
Product Management approval required before contracting with any customer that expects to use greater than 1 million minutes per month
Installation Month-to-Month 12 Months 24 Months 36 Months 48 Months 60 Months
PRI (12 or 23 Trunks) $900.00 $600.00 $300.00 No Charge No Charge No Charge
SIP Trunking $300.00 £5200.00 $100.00 No Charge No Charge No Charge
Additional Services Monthly Recurring
Toll-Free $1.00 per (up to 2 Toll-Free numbers included per SIP Tru nking 4 Pack)
Private Number $5.00
Additional Yellow and/or White Page Listing ~ $5.00
Automatic Trunk Group Overflow $25.00 per Trunk Group (with noone-time fee)
Automatic DID Overflow $25.00 per account (with noone-timefee)
Additional Services One-Time Charge  Additional Service One-Time Charge
Service Add/Change Fee $10.00 Repair/Maintenance (Regular)—per visit $115.00
Directory Listing Change $10.00 Repair/Maintenance (Overtime)—per visit $175.00
Extended Referral Message (60 days total) $2.00 Repair/Maintenance (Premium)—per visit $230.00
Plant Construction ICB Block International N/C
Reconnection (Non-Pay) $60.00 Unblock International N/C
Reconnection Charge $30.00 Toll Restriction (block all LD) N/C
Additional New Phone Jack $30.00 Block 3rd Party/Collect N/C
Reconfigure an existing Jack $25.00 Caller ID (included) N/C
Service Dispatch $45.00 PS/ALI (station level 911) N/C
Disaster Recovery $150.00
Usage Based Usage Fee
Directory Assistance—Per Use $1.79
DA Call Completion Included
Operator Services—Per Use $1.10
Notes
1. International calls are blocked by default—they can be unblocked per customer request.
2. 900/976 is automatically blocked and cannot be unblocked.
3. Caller ID is automatically supplied at no additional charge. : ; Charter
4. Disaster Recovery assessment (applied similar to the Truck Roll / Repair). .
5. CB can only support NI2 as the Central Office switch type for all PRIs. BUS|neSS
6. PS/ALI — Customer contract with Intrado for database service is required.
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A division of Charter Communications —
A leading broadband communication company

@ 32500/0[05>
businesses served
)






Charter Business Network Map 5Char_ter
Business

CHARTER BUSINESS® NETWORK MAP

T
P~ W \ ND )
<t | 2 T e e . ™ »
- MISSOULA= n _/‘:ooummr-": L
Spesiummac S ke S N ) |
fm?nuo ? BOZEMAN- BILLINGSY : L pwausay™” "
. f \_ o ”T‘—M&dnﬂ ’ a AN . TV ME
b } ¢ \ 0 d . G 4 & . ! vr 1, -
J. { oz o 5 ” -aocum:: c} e, 5 { ¥ A/
N . JACKSON= m) . ~ GINAW/BAY CITY -
/ CASPER®— - ¥ |
L . i g S \ %Kmuoo o = R s
}k \ s NE s 7 L=
. LARAMIE®  .CHEYENNE: o pe e N
NN —— x (-cu EMNE: * ,#GRANDSLAND ] \-,\ N oy ; /" e
\ FORT MORGAN= o\ . \ ™ W P —— N
~& — . pm— o
W\ ~ B i i N \ - } / [ \ / "
0% T GRAND JUCTION® © S —}’-\n\ " N \ G //5'5.,“
X e . !I el
< 4*TURLOCK  CEDARCITY= fo SAINT10UIS / = N/
GILROY ~DURANGO — 71 o % SUFFOLK
/| ILLE ¢+ FORNSON CITY/BR
x: /’,z o JA(KSONW‘/‘;”W“I" C gt XALEL £ % o/ A
%:SAN LUIS OBISPO e OK( A5 T8 LLE, 2 "\ ’
=S Az - NG \ { T.;’ ﬁ' -GREENVILLEI'SPARTANBURG
Loncscm;ﬁmnsmi / . N J "t. '
hg I G v ATLAN]A
- N > \ f . \ & 1 ] BIRMIN % ﬁy\. sC
~ \.\ Jr——— ) * Fomt womioii :_ © MONTGOMERYs » .
) & | S A s i .\\
s NATIONAL BACKBONE s v \\
®  HEADENDS \ :_v o ~°, rr—
FRANCHISE AREAS \ " g ".BAT N ROUGE i
4 fl
.

g Charter

- " Business





I Your Business. Your Choice of Voice Services 5Charter

Business

e Flexible Pricing e Great for High Volume
e Leverage Advanced PBX e Perfect with businesses
Features with steady call needs

e Great for younger e Easily interfaces with
companies or legacy PBX systems
companies moving e Offers 12 or 23 call

away from legacy paths
equipment

e Scales easily

Both Come with Redundancy Options and allow you to scale

quickly at great pricing. Either service has 100% separate
routes from Phone Companies and CLEC’s
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Leveraging Fiber to Converge Voice & Data 5Char_ter
Business

Charter Business Data Network
Voice Network / Internet

800/Toll Free, fax, etc. from a

Inbound - Main Number, DID,
N
local or LD Carrier

Aggregation Router / Head End

¥

Outbound - local, long distance,
international, 911, 411, fax, dial
up data, etc.

Customer Premises I B il Lo

/ = 4 PBX . Fiber '[U'ITTT I8 LAN
- - ! Connection |
Fax Machine (ME3400
Number
\ --------------
A
aT®
R 353 " —E
Receptionis DID

Main Number





Charter Business SIP Trunking — Simple, Scalable & Smart 5Char_ter
Business

Simple

Streamlined implementation with certified IP-PBX systems

Scalable

Add or remove capacity easily. It is a lower cost to add lines over
traditional PRI

Smart

Disaster Recovery options available
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Centralized Design — Consolidate Voice Traffic 7 Charter

Architecture:

* Provide a centralized trunking
service at HQ by consolidating
PRIs and POTs

 Branch offices reach service
through the main site

« E911 or V911 services are still
provided with local service

Benefits:

 Consolidation of voice services via
a flexible service at a centralized
location

« Ease of management
 Reduction of voice costs
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R/ Public Switched

Telephone Network

N
N
N
S

\A@
@,r Charter Business @

Network

. 4
Provider =

-
—_

e~
—~—
-—
—_—
—
—

~ d Remote Location
~Rrivate WAN
(Charter Business or 3 Party)

~

- e = - Remote Location

Voice Path





4 Charter

Direct Access from Each Location

Business
\l/
- : X
Architecture: Public Switched
« Provide a SIP Trunk service Telephone Network
supported at each location. ‘@

* k “Charter Business
\ > Network

< Branch offices have their own SIP _
Trunk service Edge Router

« E911 or V911 services are still
provided with local service

Benefits:
 Direct access to PSTN from
each site
« Can survive a private WAN -

Private WAN Remote Location
(Charter Business or 3 Party)

failure

Charter Business SIP Trunk

Voice Path
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Supported Implementation g Charter
Business

SIP Trunking with IP-PBX

Local Area Network (LAN) | : | "
Data Network (PCs) |

IP Phones

. Charter IP
f Core Network

T

Session Border Charter

Enterprise

Fax Machine Ethernet Access
Session Border Switch Controller Voice Platform
Controller

Analog

Charter-owned Equipment

Modem,

Credit Card, .
e p'og,ar Customer Premises

I
I
I
I
I
I
I
I
I
I
]
I
I
I
I
I
I
I
I
I
I Charter Network
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Product Summary

Certified PBXs

*Cisco UCM
*Avaya IPO
*Asterisk
Linux
*Mitel 3300

*Cisco UC
520/540/560

*ShorTel
*L.G Ericson IPECS
*Digium Switchwox

*Digium Asterik
Appliances

*Digium 470 Asterik

*3CX

*Mitel 5000

*Toshiba IPedge

*Cisco UC300 Series
*Talkswitch VS/VSX

*NEC Univerge 3C

eInteractive Intelligence CIC
*Allworx

*Baracuda Networks — Cudatel
«Samsung

*Vertical Wave IP500 and 2500
snom ONE

*Fonality Trixbox Pro/PBXtra
«Zultys
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g Charter

Business

Features Available

*Call Paths: Increments of 4
*DIDs: Packs of 10, 20, or 100
*Long Distance Minute Packs
*Support for 3" Party PS/ALI
«Call Overflow

*Disaster Recovery Options

*  Trunk Group
* DID specific

10





I Getting started g Charter

Business

® Getting started is easy. Our experts will assist you in
planning, designing and configuring your communication

solution
V'S
1B ()

- \-
First, we'll verify that » Next, we'll work * Finally, simply
your IP-PBX is with you to pick the long-
certified to work with determine the distance package
the Charter Network number of that makes the

concurrent call most sense for

paths and DIDs your business
you'll need
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I Charter Business Primary Rate Interface (PRI) Voice 5Char_ter
Business

® High-Capacity Phone Service for High Volume n
Applications (G

» Powerful Phone Service that’s ready to handle your most demanding inbound
and outbound calling needs

*PRI is easily scalable, offering a single or multiple PRI connections. We offer 12
or 23 call paths.

« Combines voice and data using the same fiber connections
 Provides Fiber route distinct from the local phone company’s
*Business Continuity Options
Call Volume Exceeds Capacity
Calls will be rerouted to another PRI at another location
Location is Down

*Calls can be re-routed to a another PRI, business line, residential line
or Cell Phone 181 5





Charter Business Session Initiation Protocol (SIP) Voice 5Char_ter
Business

® High-Capacity Phone Service for High Volume n
Applications (G

» Powerful Phone Service that’s ready to handle your most demanding inbound
and outbound calling needs

*SIP is easily scalable and is sold in packs of four talk paths
« Combines voice and data using the same fiber connections

* Provides Fiber route distinct from the local phone company’s
Calls do not traverse the open Internet like some other VolIP providers

*Business Continuity Options
Call Volume Exceeds Capacity
«Calls will be rerouted to another SIP connection at another location

*[_ocation is Down
«Calls can be re-routed to a another SIP connection, business line,
residential line or Cell Phone  1s2 .





Why switch to Charter?

®

®

State-of-the art fiber optic network with
maximum uptime

Flexibility unattainable with the local
phone company

U.S. based, Cisco certified technicians
who proactively monitor your network
and answer your call within 30 seconds
24/7/365

Connection that grows with your
business

Charter Business is Metro Ethernet Forum
(MEF) certified
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& Charter
Business

“~

i

v
Charter Business provides
great support through
their local offices and
technicians. We can get
help promptly, which is
something you don’t
always get from other
communications
providers.

-Albert Steed, IRONKEEP
Technologies

CARRIER
ETHERNET

bl

Certified Compliant
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