
































ATTACHMENT AA

CONTRACTOR’S SPECIAL TERMS AND CONDITIONS





1.	Rates.  Unless specified otherwise in a Service Exhibit, Services will receive the applicable rates specified in a Service Exhibit, valid Order Form, or CenturyLink-approved quote form, for the duration of the Initial Term.  CenturyLink reserves the right to modify rates after the conclusion of each Service's minimum service period upon not less than 30 days’ prior written notice to Customer; provided that CenturyLink may reduce the foregoing notice period or modify rates or discounts prior to the conclusion of the minimum service period, as necessary, if such modification is based upon Regulatory Activity.  CenturyLink also reserves the right to modify rates when the Agreement renews to the rates that are in effect at that time. If Regulatory Activity causes an increase in the rates for Customer's ordered Services that materially and adversely affects Customer, then Customer may terminate the affected Service upon 30 days’ prior written notice to CenturyLink without liability for Cancellation Charges for the affected Service, provided, however that Customer: (a) provides such notice within 30 days after the increase occurs; and (b) provides CenturyLink 30 days to cure such increase.  If Customer does not provide CenturyLink such notice during the time permitted in this Section, Customer will have waived its right to terminate the affected Service under this Section.



2.	Payment. CenturyLink may begin invoicing for specific Services as specified in the applicable Service Exhibit. Customer must pay CenturyLink all charges within 30 days after the invoice date.  Any amount not paid when due is subject to late interest at the lesser of 1.5% per month or the maximum rate allowed by law. In addition to payment of charges for Services, Customer must also pay CenturyLink any applicable Taxes assessed in connection with Services.  Taxes may vary and are subject to change.  If Customer is exempt from any Tax, it must provide CenturyLink with an appropriately completed and valid Tax exemption certificate or other evidence acceptable to CenturyLink.  CenturyLink is not required to issue any exemption, credit or refund of any Tax payment for usage before Customer’s submission of valid evidence of exemption.  Customer may access its invoices and choose paperless invoices online through CenturyLink Control Center located at controlcenter.centurylink.com.  If Customer does not choose paperless invoices through Control Center, CenturyLink may in its discretion assess a $15 MRC for each full paper invoice provided to Customer or a $2 MRC for each summary/remit only (where available) paper invoice provided to Customer.  Those charges will not apply to an invoice that is not available through Control Center.  Customer’s payments to CenturyLink must be in the form of electronic funds transfer (via wire transfer or ACH), cash payments (via previously-approved CenturyLink processes only), or paper check.  CenturyLink reserves the right to charge administrative fees when Customer’s payment preferences deviate from CenturyLink’s standard practices.



3.	Confidentiality.  Except to the extent required by an open records act or similar law, neither party will, without the prior written consent of the other party: (a) disclose any of the terms of the Agreement; or (b) disclose or use (except as expressly permitted by, or required to achieve the purposes of, the Agreement) the Confidential Information of the other party. Each party will use reasonable efforts to protect the other’s Confidential Information, and will use at least the same efforts to protect such Confidential Information as the party would use to protect its own. CenturyLink’s consent may only be given by its Legal Department.  A party may disclose Confidential Information if required to do so by a governmental agency, by operation of law, or if necessary in any proceeding to establish rights or obligations under the Agreement. CenturyLink will not be deemed to have accessed, received, or be in the possession of Customer Confidential Information solely by virtue of the fact that Customer transmits, receives, accesses or stores such information through its use of CenturyLink's Services.  Customer is subject to a Public Records Law, NRS Chapter 239, and the State has a legal obligation to disclose public records unless a particular record is made confidential by law or a common law balancing of interests.  CenturyLink may label specific parts of an individual document as a “trade secret” or “confidential” in accordance with NRS 333.333.  The failure to so label any document that is released by the State shall constitute a complete waiver of any claims for damages caused by any release of the records.



4.	Use of Name and Marks. Neither party will use the name or marks of the other party or any of its Affiliates for any purpose without the other party’s prior written consent.  CenturyLink’s consent may only be given by its Legal Department.



5.	Termination.  



5.1	Service.  Either party may terminate an individual Service or a Service Exhibit: (a) in accordance with the individual Service Exhibit’s term requirements with 60 days’ prior written notice to the other party, or (b) for Cause. If Service or a Service Exhibit is terminated by Customer for Convenience or by CenturyLink for Cause, then Customer will pay Cancellation Charges.



5.2	Agreement.  Either party may terminate the Agreement and all Services by: (a) providing written notice to the other party of its intention not to renew the Agreement at least 60 days prior to the expiration of the then current Term or (b) for Cause.  Cause to terminate an individual Service Exhibit will not constitute Cause to terminate the Agreement; rather, Cause to terminate the entire Agreement for Service-related claims will exist only if Customer has Cause to terminate all or substantially all of the Services under the applicable SLA, Service Exhibit, RSS or Tariff.  If the Agreement is terminated by Customer for Convenience or by CenturyLink for Cause prior to the conclusion of the Term, then Customer will pay the higher of: (c) the Early Termination Charge or (d) the total Cancellation Charges that apply for terminating all CenturyLink Services at the time the Agreement is terminated.



5.3	Unpaid Charges.  Customer will remain liable for charges accrued but unpaid as of the termination date.



6.	Miscellaneous.



6.1	General.  The Agreement’s benefits do not extend to any third party (e.g., an End User).  If any term of the Agreement is held unenforceable, the remaining terms will remain in effect.  Except for time requirements as specifically stated in a Service Exhibit or SLA, neither party’s failure to exercise any right or to insist upon strict performance of any provision of the Agreement is a waiver of any right under the Agreement.  The terms and conditions of the Agreement regarding confidentiality, the Responsibilities Section, limitation of liability, warranties, payment, dispute resolution, and all other terms of the Agreement that should by their nature survive the termination of the Agreement will survive.  Each party is not responsible for any delay or other failure to perform due to a Force Majeure Event.



6.2	Conflicts Provision.  If a conflict exists among provisions within the Agreement, the following order of precedence will apply in descending order of control: Service Exhibit, the Agreement, and any Order Form.  If Services are provided pursuant to a Tariff, RSS, or ISS as described in the applicable Service Exhibits, the order of precedence will apply in the following descending order of control:  Tariff, Service Exhibit, the Agreement, RSS, ISS, and Order Form.  



6.3	ARRA.  Customer will not pay for the Services with funds obtained through the American Recovery and Reinvestment Act or other similar stimulus grants or loans that would obligate CenturyLink to provide certain information or perform certain functions unless each of those obligations are explicitly identified and agreed to by the parties in the Agreement or in an amendment to the Agreement.



6.4	HIPAA. CenturyLink does not require or intend to access Customer data in its performance hereunder, including but not limited to any confidential health related information of Customer’s clients, which may include group health plans, that constitutes Protected Health Information (“PHI”), as defined in 45 C.F. R. §160.103 under the Health Insurance Portability and Accountability Act of 1996 (“HIPAA Rules”).  To the extent that any exposure to PHI is incidental to CenturyLink’s provision of Service and not meant for the purpose of accessing, managing the PHI or creating or manipulating the PHI, such exposure is allowable under 45 CFR 164.502(a)(1)(iii).  



6.5	Installation, Maintenance and Repair 



(a)	Provision of Services is subject to availability of adequate capacity and CenturyLink’s acceptance of a complete Order Form.  



(b)	Customer will reasonably cooperate with CenturyLink or its agents to install, maintain, and repair Services.  Customer will provide or secure at Customer's expense appropriate space and power; and rights or licenses if CenturyLink must access the building of Customer’s premises to install, operate, or maintain Service or associated CenturyLink equipment. CenturyLink may refuse to install, maintain, or repair Services if any condition on Customer’s premises is unsafe or likely to cause injury.



(c)	Customer is responsible for any facility or equipment repairs on Customer’s side of the demarcation point.  Customer may request a technician dispatch for Service problems.  Before dispatching a technician, CenturyLink will notify Customer of the dispatch fee.  CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or was not caused by CenturyLink’s facilities or equipment on CenturyLink’s side of the demarcation point.  



6.6	No Resale; Security. Customer represents that it is not a reseller of any telecommunication services provided under this Agreement as described in the Telecommunications Act of 1996, as amended, or applicable state law and acknowledges it is not entitled to any reseller discounts under any laws.  CenturyLink has adopted and implemented, and will maintain, a corporate information security program designed to protect Customer information, materials and data accessed and possessed by CenturyLink from loss, misuse and unauthorized access or disclosure. Such program includes formal information security policies and procedures.  The CenturyLink information security program is subject to reasonable changes by CenturyLink from time to time. CenturyLink’s standard service offerings do not include managed security services such as encryption, intrusion detection, monitoring or managed firewall. Customer is responsible for selecting and using the level of security protection needed for all Customer data stored or transmitted via the Service and using reasonable information security practices, including those relating to the encryption of data.



6.7	Amendments; Changes. The Agreement may be amended only in a writing signed by both parties’ authorized representatives.  Each party may, at any time, reject any handwritten change or other alteration to the Agreement.  CenturyLink may change features or functions of its Services; for material changes that are adverse to Customer, CenturyLink will provide 30 days’ prior written notice, but may provide a shorter notice period if the change is based on Regulatory Activity.  CenturyLink may amend, change, or withdraw the Tariffs, RSS, ISS or AUP, with such updated Tariffs, RSS, ISS or AUP effective upon posting or upon fulfillment of any necessary regulatory requirements.



6.8	Websites. References to websites in the Agreement include any successor websites designated by CenturyLink.



6.9	Required Notices.  Unless provided otherwise in the Agreement, all required notices to CenturyLink must be in writing, sent to 1801 California St., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Legal Dept., and to Customer as provided above.  All notices are effective: (a) when delivered via overnight courier mail or in person to the recipient named above; (b) three business days after mailed via regular U.S. Mail; or (c) when delivered by fax if duplicate notice is also sent by regular U.S. Mail. 



6.10	Service Termination Notices.  Customer’s notice of termination for CenturyLink QCC Services must be sent via mail, facsimile or e‑mail to:  CenturyLink, Attn.: GBM Disconnects, 112 Sixth St., Bristol, TN  37620, Fax: 866.887.6633, e-mail: GBMdisconnects@CenturyLink.com.  Such termination is effective 30 days after CenturyLink’s receipt of the notice, unless a longer period is otherwise required. For Services under the Select Advantage Service Exhibit, Customer must call the customer care number specified on Customer’s invoice to provide notice of termination. 



6.11	Entire Agreement. The Agreement (including any applicable Service Exhibit, CenturyLink accepted Order Forms, and all referenced documents) constitutes the entire agreement between the parties and supersedes all prior oral or written agreements or understandings relating to the same service, ports, or circuits at the same locations as covered under the Agreement. 



7.	Definitions.



“Affiliate” means any entity controlled by, controlling, or under common control with a party.



“AUP” means the Acceptable Use Policy incorporated by this reference and posted at http://www.centurylink.com/legal/.



“Cancellation Charge” means the cancellation charge described in the applicable Service Exhibit and charges incurred by CenturyLink from a third party provider as a result of an early termination.



“Cause” means the failure of a party to perform a material obligation under the Agreement, which failure is not remedied: (a) for payment defaults by Customer, within five days of separate written notice from CenturyLink of such default; or (b) for any other material breach, within 30 days after written notice.



“CenturyLink QCC” means the former Qwest Communications Company, LLC d/b/a CenturyLink QCC. On April 1, 2014, CenturyLink completed an internal reorganization resulting in the merger of multiple CenturyLink owned companies into Qwest Communications Company, LLC. Simultaneously with the merger, Qwest Communications Company, LLC changed its name to CenturyLink Communications, LLC. The term “CenturyLink QCC” refers to the former “d/b/a CenturyLink QCC” company and not to any other CenturyLink owned companies now a part of CenturyLink Communications, LLC.



“Confidential Information” means any information that is not generally available to the public, whether of a technical, business, or other nature, (including CPNI), and that: (a) the receiving party knows or has reason to know is confidential, proprietary, or trade secret information of the disclosing party; or (b) is of such a nature that the receiving party should reasonably understand that the disclosing party desires to protect the information from disclosure.  Confidential Information will not include information that is in the public domain through no breach of the Agreement by the receiving party or is already known or is independently developed by the receiving party. 



“Convenience” means any reason other than for Cause.



“CPE” means any customer equipment, software, and/or other materials of Customer used in connection with the Service. 



"CPNI" means Customer Proprietary Network Information, which includes confidential account, usage, and billing-related information about the quantity, technical configuration, type, destination, location, and amount of use of a customer’s telecommunications services.  CPNI reflects the telecommunications products, services, and features that a customer subscribes to and the usage of such services, including call detail information appearing in a bill.  CPNI does not include a customer's name, address, or telephone number.



“Early Termination Charge” means an amount equal to 35% of the average monthly charges billed under this Agreement through the date of termination multiplied by the number of months remaining in the Term. 



“End User” means Customer’s members, end users, customers, or any other third parties who use or access the Services or the CenturyLink network via the Services. 



“Force Majeure Event” means an unforeseeable event beyond the reasonable control of that party, including without limitation: act of God, fire, explosion, lightning, hurricane, labor dispute, cable cuts by third parties, acts of terror, material shortages or unavailability, government laws or regulations, war or civil disorder, or failures of suppliers of goods and services.



“ISS” means CenturyLink’s Information Services Schedule incorporated by this reference and posted at: http://www.centurylink.com/tariffs/clc_info_services.pdf.



“MRC” means monthly recurring charge.



“NRC” means nonrecurring charge.



“Order Form” includes both order request forms and quotes issued by CenturyLink.  If a CenturyLink service requires a quote to validate the Order Form pricing, the quote will take precedence over the order request form, but not over the Service Exhibit.



"Regulatory Activity" is a regulation or ruling by any regulatory agency, legislative body or court of competent jurisdiction.  



“RSS” means as applicable CenturyLink’s Rates and Services Schedules incorporated by this reference and posted at http://www.centurylink.com/tariffs/fcc_clc_ixc_rss_no_2.pdf for CenturyLink's International RSS and at http://www.centurylink.com/tariffs/fcc_clc_ixc_rss_no_3.pdf for CenturyLink’s Interstate RSS. 



“SLA” means the service level agreement applicable to a Service as described in a Service Exhibit.



“State” means one of the 50 states of the United States or the District of Columbia.



“Tariff” includes as applicable: CenturyLink state tariffs, price lists, price schedules, administrative guidelines, catalogs, and rate and term schedules incorporated by this reference and posted at http://www.centurylink.com/tariffs. 



“Tax” or "Taxes" means foreign, federal, state, and local excise, gross receipts, sales, use, privilege, or other tax (other than net income) now or in the future imposed by any governmental entity (whether such Taxes are assessed by a governmental authority directly upon CenturyLink or the Customer) attributable or measured by the sale price or transaction amount, or surcharges, fees, and other similar charges that are required or permitted to be assessed on the Customer. These charges may include state and federal Carrier Universal Service Charges, as well as charges related to E911, and Telephone Relay Service.





ATTACHMENT AA

CONTRACTOR’S SPECIAL TERMS AND CONDITIONS










1.	General.  Domestic CenturyLink IQ® Networking Service (“Service”) is provided by CenturyLink QCC under the terms of the Agreement, this Service Exhibit, and any signed quotes between CenturyLink QCC and Customer.   



2.	Service.



2.1	Description. Service is a data, IP, and a network management solution that is designed for connectivity between Customer’s sites or public Internet connectivity.



2.2	Ports.  CenturyLink offers Service in the following port (“Port”) types:



(a)	Internet Port.  Internet Ports provide public Internet connectivity.  



(b)	Private Port.  Private Ports provide WAN connectivity between Customer sites. Customer may allocate Private Port traffic up to 10 different closed user groups. Customer may request more than 10 point-to-point closed user groups for an additional charge. Quality of service (“QoS”) traffic prioritization can be used with Private Ports. Ethernet Private Ports with real-time traffic that require QoS are subject to local access limitations. 



(c)	Enhanced Port.  Enhanced Ports provide the functionality of both an Internet Port and a Private Port in a consolidated solution.



(d)	CenturyLink IQ® + Port. A CenturyLink IQ + Port is a bundled solution that includes the following: (i) the functionality of a Private Port, (ii) Local Access, (iii) Monitor and Notification for a CenturyLink provided or approved router, (iv) End-to-End Performance Reporting, and (v) optional CenturyLink provided router as Rental CPE and Priority Queuing.  The Local Access and CenturyLink provided router for domestic Service are subject to the Local Access Service Exhibit and CenturyLink Rental CPE Service Exhibit (including the applicable Detailed Description), respectively.  Customer may provide a router approved by CenturyLink.  Domestic Service with a CenturyLink provided router includes 8x5 NBD maintenance using Pro-MET® Remote Standard Service or 24x7 on-site maintenance using Pro-MET® On-Site Premium Service at Customer qualified sites.  CenturyLink may use repackaged Rental CPE or substitute the Rental CPE with other CPE.  Customer is responsible for any trouble shooting and repair of equipment on Customer’s side of the router.  Domestically, a CenturyLink IQ + Port is only available in a CenturyLink determined data center.  

 

2.3	Network Management Service.  CenturyLink Network Management Service (“NMS”) is a feature available for all Ports.  Select Management or Comprehensive Management is available with domestic Ports.  The feature provides performance reporting, change management, configuration management, fault monitoring, management and notification of CPE and network related issues.  Except for CenturyLink IQ + Ports, CenturyLink will provide Select Management with each domestic Port unless (a) Customer notifies its CenturyLink sales representative that Customer opts out of Select Management for that Port or (b) Customer chooses Comprehensive Management for that Port, Customer may also request NMS management features for devices not associated with a CenturyLink IQ Networking Port in domestic locations with CenturyLink’s prior approval. The NMS management types are set forth in more detail below.



(a)	Monitor and Notification.  Monitor and Notification is included with CenturyLink IQ + Ports and is an optional NMS feature for the other Port types. CenturyLink will monitor the Customer devices 24x7x365 for up/down status using ICMP ping.  CenturyLink will notify Customer if no response is received for a designated period. NMS will not provide any troubleshooting and incident resolution for device or network faults. ”Monitor & Notification” is the only NMS option available for devices that do not support SNMP and/or are not certified for NMS. 



(b)	Select Management. Select Management includes 24x7x365 up/down monitoring as well as 24x7x365 remote performance monitoring, reporting, and ticketing via an NMS online portal for devices supported by CenturyLink, fault monitoring, management, and notification (detection, isolation, diagnosis, escalation and remote repair when possible), change management supported by CenturyLink (up to 12 changes per year), asset management (device inventory), and configuration management (inventory of customer physical and logical configuration). Customer must make change management requests via Control Center at https://controlcenter.centurylink.com.  Select Management only supports basic routing functions.  NMS does not include new CPE initial configuration, lab testing, lab modeling, or on-site work of CPE.  The NMS supported device list and a standard change management list are available on request and are subject to change without notice. 



(c)	Comprehensive Management.  Comprehensive Management includes all of the Select Management features as well as total customer agency and change management (up to 24 configuration changes per year) of complex routing functions within routers, switches, and firewall modules. This includes configuration and management of complex routing, switching, device NIC cards, firewall module configurations, and basic router internal firewall functions. CenturyLink acts as the Customer’s single point of contact in managing the resolution of all service, device, and transport faults covered by Comprehensive Management and will work with any third party hardware and/or transport providers the Customer has under contract until all network issues are successfully resolved. With Internet security protocol (“IPSec”), CenturyLink can configure full mesh, partial mesh, or hub-and-spoke topologies with secure tunnels for remote communication between Customer locations. IPSec is only available on approved Cisco and Adtran devices. IPSec opportunities greater than 25 devices or with other manufacturer’s devices require CenturyLink approval before submitting an order.  



(d)	CenturyLink Responsibilities.  For NMS, CenturyLink will provide Customer with a nonexclusive service engineer team, which will maintain a Customer profile for the portion of the Customer’s network where the devices covered by NMS reside.  CenturyLink will work with Customer to facilitate resolution of service affecting issues with Select Management or Comprehensive Management.



(e)	Customer Responsibilities.



(i)	Customer must provide all information and perform all actions reasonably requested by CenturyLink in order to facilitate installation of NMS.  If Customer limits or restricts CenturyLink’s read/write access to a device, CenturyLink cannot support configuration backups.  Customer is responsible for supporting CenturyLink in access, troubleshooting, and configuration requests made in accordance with normal troubleshooting and repair support activities. For Out-of-Band management related to fault isolation/resolution, Customer will provide and maintain a POTS line for each managed device.  “Out-of-Band” means a connection between two devices that relies on a non-standard network connection, such as an analog dial modem, which must be a CenturyLink certified 56k external modem.  Additionally, Customer will provide a dedicated modem for each managed device.  It is not mandatory that Customer have a POTS line but Customer must understand that CenturyLink will not be able to troubleshoot issues if the device covered by NMS cannot be reached.  Service related outages requiring access to the device for troubleshooting and repair purposes will impact the eligibility of any associated SLA credits.



(ii)	For Comprehensive Management, Customer must execute the attached Letter of Agency (Attachment 1) to authorize CenturyLink to act as Customer’s agent solely for the purpose of accessing Customer’s transport services.



(iii)	Depending on transport type, Customer’s managed devices must comply with the following set of access requirements: (A) for NMS delivered via IP connectivity with an Internet Port or other public Internet service, devices must contain an appropriate version of OS capable of establishing IPsec VPNs; and (B) for NMS delivered with a Private Port, CenturyLink will configure a virtual circuit to access Customer’s device at no additional charge.  CenturyLink will add the NMS network operations center to the Customer closed user group to manage the devices within Customer’s network.



(iv)	Customer must provide a routable valid IP address to establish the NMS connection.  Customer’s primary technical interface person must be available during the remote installation process to facilitate installation of NMS.  All Customer devices managed under NMS must be maintained under a contract from a CenturyLink approved onsite CPE maintenance provider.  The response times for which Customer contracts with its CPE maintenance provider will affect CenturyLink’s timing for resolution of problems involving Customer provided devices.  The performance of the CPE maintenance provider is Customer’s responsibility.



2.4	End-to-End Performance Reporting.  End-to-End Performance Reporting is a feature included with Private Ports, the Private Port functionality of Enhanced Ports and CenturyLink IQ + Ports, except for Ports with VPLS. Customer must include CenturyLink as a member of each closed user group.  The feature includes a report based on data collected from Customer’s traffic within its closed user groups and measures availability, jitter, latency, and packet delivery between Customer’s edge routers, between CenturyLink’s routers, and between Customer’s edge routers and CenturyLink’s routers. The data contained in the report is measured differently than the goals contained in the SLA applicable to the Service and is for informational purposes only.  Customer is not entitled to SLA credits based on the data in the report.  Customer may access the report in the Control Center portal. Some quote forms or other associated documents may use “End-to-End Performance Monitoring” to mean “End-to-End Performance Reporting”.



2.5	Multicast.  Multicast is an optional feature for Private Ports and the Private Port functionality of Enhanced Ports.  The feature enables IP multicast on the CenturyLink IP network.  Customer must configure its edge devices with CenturyLink designated multicast protocol specifications and use the CenturyLink designated IP address range for Customer’s multicast applications.  The standard feature allows up to ten sources of multicast traffic per Customer, but CenturyLink may permit a limited number of additional sources.



2.6	Secure IP Gateway. Secure IP Gateway (“SIG”) is an optional feature for Enhanced Ports.  SIG adds a network based firewall feature to an Enhanced Port and supports Customer defined network address translation policies and firewall rule sets.



2.7	VPLS.  Layer 2 virtual private LAN service (“VPLS”) is optional feature for Private Ports only. Private Ports with VPLS are supported on CenturyLink-certified Cisco equipment and are limited to the following connection and encapsulation methods: Ethernet 10 Mbps, 100 Mbps, 1000 Mbps with Ethernet encapsulation; DS1 and DS3 with Frame Relay encapsulation, and OC3 with ATM encapsulation.  The following features are not available with Private Ports with VPLS: (a) usage reports; (b) the Precise Burstable or Data Transfer pricing methodologies; (c) the SLA’s Reporting Goal; (d) VPN Extensions and (e) End-to-End Performance Reporting.



2.8	VPN Extensions. A VPN Extension is an optional feature for layer 3 multi protocol label switching (“MPLS”) Private Ports and Enhanced Ports.  The feature allows Customer to extend its Layer 3 MPLS closed user groups to Customer locations that are not served by CenturyLink’s MPLS network (“Remote Location”).  Customer can establish a tunnel through the Internet between the Customer’s CPE at the Remote Location (separately purchased and managed by Customer) and the CenturyLink network device. The Customer provided CPE must support the CenturyLink service configurations and be installed as designated by CenturyLink or as otherwise agreed upon by the parties.  Customer is responsible for the installation, operation, maintenance, use and compatibility of the Remote Location CPE. Customer will cooperate with CenturyLink in setting the initial configuration for the Remote Location CPE interface with the VPN Extension Service.  Customer must use IP connectivity at the Remote Location that includes a static public IP address. 



(a)	Exclusions.  CenturyLink will not debug problems on, or configure any internal or external hosts or networks (e.g., routers, DNS servers, mail servers, www servers, and FTP servers).  All communication regarding the VPN Extension must be between CenturyLink and a Customer approved site contact that has relevant experience and expertise in Customer’s network operations.  The following features are not available with VPN Extensions: (i) End-to-End Performance Reporting; (ii) QoS; (iii) VPLS; and (iv) Multicast. VPN Extensions are not subject to the SLA.  



2.9	Backbone Prioritization/Priority Queuing.  Backbone Prioritization and Priority Queuing is an optional feature available with individual domestic Private Ports and CenturyLink IQ + Ports respectively.  When this feature is configured on such Port, traffic originating from that Port will be designated at a higher class of service to the CenturyLink IP network than traffic originating from Private Ports or CenturyLink IQ + Ports without the feature or Internet Ports.  If Customer desires the feature for traffic between two or more such Ports, the feature must be ordered for each such Port.  The benefit from this feature is realized during periods of high network congestion. The feature may not be available at all locations or with Multicast in certain circumstances.



3.	Ordering.  For purposes of this Service Exhibit, “Order Form” means an electronic order confirmation process using an architecture confirmation document (“ACD”) or other document that Customer and CenturyLink mutually agree to prior to submitting a Service order request.  CenturyLink must approve each Order Form and Customer must send it via e-mail, fax, or other CenturyLink-approved electronic process to CenturyLink. Subject to availability, CenturyLink will assign /29 Internet address space for Customer during the use of a Port.  Neither Customer nor any End Users will own or route these addresses.  Upon termination of Service, Customer’s access to the IP addresses will cease. If Customer requests special sequencing for Port installation, Customer must designate a Key Port.  A “Key Port” is a Port that must be available on the network before adding additional domestic Port locations. The installation of the Key Port will determine the timelines for the installation of other domestic Ports. Customer may designate one Key Port within its CenturyLink IQ Networking network topology by notifying CenturyLink in writing of that request.  Unless the parties otherwise agree in writing, Customer has sole responsibility for ordering, securing installation and ensuring proper operation of any and all equipment required to enable Customer to receive the Service.



4.	Charges.  Customer must pay all applicable MRCs and NRCs set forth in an attached pricing attachment, offer attachment, or a valid signed CenturyLink issued quote. For CenturyLink IQ + Ports only, the rates for the (a) Local Access, (b) Monitor and Notification and (c) optional Rental CPE and Priority Queuing are presented with the Port rates. Charges will commence within five days after the date CenturyLink notifies Customer that Service is provisioned and ready for use (“Start of Service Date”). Customer may order multiple Ports with multiple pricing methodologies in accordance with the pricing methodologies set forth below.  Customer may change the pricing methodology (e.g., from Flat Rate to Precise Burstable) of a Port if: (a) the Port’s new MRC remains the same or greater than the old MRC, and (b) the Port starts a new Service Term that is equal to or greater than the remaining number of months in the old Service Term, subject to a 12 month minimum.  CenturyLink may change rates after the completion of a Port’s Service Term with 60 days’ notice. The net rate MRCs set forth in the pricing attachment, offer attachment or valid signed CenturyLink issued quote will be used to calculate Contributory Charges.  Net rate MRCs are lieu of all other rates, discounts, and promotions. The End-to-End Performance Reporting, VPN Extension, SIG and Multicast features are provided on a month-to-month basis and either party may cancel a feature with 30 days’ prior written notice to the other party. CenturyLink may upon 30 days prior written notice to Customer modify those features, including without limitation, their rates. 



4.1	Pricing Methodologies.  



(a)	Flat Rate.  The Flat Rate pricing methodology bills Customer a specified MRC for a given Port speed regardless of Customer’s actual bandwidth utilization. 



(b)	Tiered.  The Tiered pricing methodology caps Customer’s bandwidth at the tier specified on an Order Form and bills the Customer a fixed MRC based on that bandwidth tier regardless of Customer’s actual bandwidth utilization.  No more than once per month, Customer may change its specific bandwidth tier (e.g., 2 Mbps to10 Mbps) within the applicable Port classification (e.g., Ethernet, Fast Ethernet). Customer may not change its bandwidth from one Port classification to another. 



(c)	Precise Burstable.  Usage samples are taken every five minutes throughout the monthly billing cycle.  Only one sample is captured for each five-minute period, even though there are actually two samples taken; one for inbound utilization and one for outbound utilization. The higher of these two figures is retained.  At the end of the billing period, the samples are ordered from highest to lowest.  The top 5% of the samples are discarded. The highest remaining sample is used to calculate the usage level, which is the 95th percentile of peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customer’s 95th percentile of peak usage in a given month by the applicable MRC per Mbps.  There is a minimum usage amount within each Precise Burstable Port classification (“Precise Burstable Minimum”). Customer will be billed the greater of the Precise Burstable Minimum or the actual charges based upon its 95th percentile of peak usage. 



(d)	Data Transfer.  Usage samples are taken every five minutes throughout the Customer’s monthly billing cycle.  Samples are taken for both in-bound utilization and out-bound utilization.  Customer will be billed for the sum total of both inbound and outbound utilization.  Charges are applied using a stepped or “metered” methodology such that Customer’s traffic will be billed incrementally at each volume tier.  For example, if Customer’s total volume on a DS1 circuit is 10 GB, the first 7 GB of such total would be billed at the 0-7 GB tier, and the remaining 3 GB would be billed at the 7.01-17 GB tier. For each Data Transfer Port ordered hereunder, Customer will pay an MRC calculated by multiplying Customer’s volume of data transferred in a given month (in GBs) by the applicable MRC per GB.  Within each Data Transfer Port classification (e.g., DS1, DS3), Customer will be subject to the minimum usage amount set forth in the column heading of the applicable Data Transfer pricing table (“Data Transfer Minimum”).  Customer will be billed the greater of the Data Transfer Minimum or the actual charges based upon its actual volume of data transferred.  Data Transfer pricing is only available if Customer’s premises-based router uses HDLC, PPP, or MLPPP line encapsulation.



5.	Term; Cancellation.



5.1	Term. The term of an individual Port (and associated features/Services, if applicable) begins on the Start of Service Date for that Port and continues for (a) the service term shown on the valid signed CenturyLink issued quote <<or the pricing attachment>> for CenturyLink IQ + Ports or (b),  for other domestic Ports (each a “Service Term”). If Service is installed at multiple Customer locations or with multiple Ports at a Customer location, each separate Port (and associated features/Services) will have its own Start of Service Date.  Upon expiration of a Service Term, CenturyLink IQ + Ports and other domestic Ports (and associated features/Services) will remain in effect on a month-to-month basis until canceled by either party with 60 days’ notice.



5.2	Cancellation.  Upon cancellation of a Service, Customer will remain liable for charges accrued but unpaid as of the cancellation date.  If a Port and associated features/Services is canceled by Customer other than for Cause, or by CenturyLink for Cause, before the conclusion of its Service Term or Upgrade Service Term (as described in the “Upgrades” section), Customer will pay a “Cancellation Charge” equal to: 



(a)	Domestic Internet Port, Private Port or Enhanced Ports: (i) 100% of the Port and NMS MRCs multiplied by the number of months remaining in the first 12 months of the initial Service Term (or Upgrade Service Term), if any, plus (ii) 35% of the balance of those MRCs multiplied by the number of months remaining to complete the initial Service Term (or Upgrade Service Term) beyond the first 12 months, plus (iii) the amount of any NRCs discounted or waived if the Port has not remained installed for at least 12 months.



(b) 	CenturyLink IQ + Ports: (i) 100% of the CenturyLink IQ + Port MRC (and associated features/Service MRCs if applicable) multiplied by the number of months remaining in the first 12 months of the initial Service Term, if any; plus (ii) 75% of the those MRCs multiplied by the number of months remaining to complete 24 months of the initial Service Term, if any; plus, if applicable, (iii) 50% of those MRCs multiplied by the number of months remaining to complete the remainder of the Service Term. 



5.3	Waiver of Cancellation Charges. 



(a)	Upgrades. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer: (i) upgrades a Port to another Port with a higher bandwidth (e.g., from a DS1 to a DS3) within the same pricing methodology and the new Port’s MRC (with Local Access) is equal to or greater than the combined MRCs of the Port and the associated Local Access Service being terminated; (ii) upgrades the Port type to a higher Port type (e.g., from an Internet Port to a Private Port or an Enhanced Port) within the same pricing methodology; or (iii) upgrades any Port to a CenturyLink IQ + Port. All upgraded Ports must start a new Service Term equal to or greater than the replaced Port’s remaining Service Term, subject to a 12 month minimum (“Upgrade Service Term”).  If Customer cancels the upgraded Port before the completion of the Upgrade Service Term, Customer will pay the Cancellation Charges set forth in the Cancellation section above.  In some cases an upgrade to a Port may trigger a Local Access charge under the Local Access Service Exhibit.  Customer can upgrade a CenturyLink IQ + Port from 8x5 NBD Remote to 24x7 On-Site maintenance or upgrade a CenturyLink IQ + Port’s NMS feature to Select Management or Comprehensive Management without restarting the Service Term.



(b)	Migration to Other CenturyLink Services.  CenturyLink will waive the Cancellation Charges for a domestic Port if Customer migrates the Port to new Analog VoIP Service or Data Bundle Solutions (a “New Service”) as long as: (i) the New Service’s MRC is equal to or greater than the combined MRCs of the Port and the associated Local Access Service being terminated; (ii) the New Service’s minimum service term is at least as long as the then remaining Service Term of the Port being terminated; and (iii) the New Service is available.



6.	Additional Disclaimer of Warranty.  In addition to any other disclaimers of warranty stated in the Agreement, CenturyLink makes no warranty, guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that the performance of the Services will render Customer’s systems invulnerable to security breaches.  Customer is responsible for Customer’s own network security policy (including applicable firewall and NAT policies) and security response procedures.



7.	E-mail Notification.  Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-mail address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service, including for purposes of providing Customer any notices required under the Agreement.  Customer agrees to provide CenturyLink with any change to its e mail address. 



8.	AUP.  All use of the Services must comply with the AUP located at http://www.centurylink.com/legal/, which is subject to change.  CenturyLink may reasonably change the AUP to ensure compliance with applicable laws and regulations and to protect CenturyLink's network and customers.  Any changes to the AUP will be consistent with the purpose of the AUP to encourage responsible use of CenturyLink's networks, systems, services, Web sites, and products. 



9.		SLA.  Ports other than CenturyLink IQ + Ports are subject to the CenturyLink IQ Networking Service Level Agreement (“SLA”), CenturyLink IQ + Ports are subject to the CenturyLink IQ + Port SLA and the NMS feature is subject to the NMS SLA.   Each SLA is attached to this Agreement.  For Customer’s claims related to Service or NMS feature deficiencies, interruptions or failures, Customer’s exclusive remedies are limited to those remedies set forth in the applicable SLA.  

  




PRICING ATTACHMENT



1.	Pricing

1.1	Network Management Service MRCs. 



(a)	NMS for devices associated with a CenturyLink IQ Networking Port. The following MRC is in addition to the Port MRC.  



		Description

NMS for devices associated with a CenturyLink IQ Networking Port.

		 Promo Code



		MRC

		

NRC



		Select Management

		IQ MANAGED

		$45.00 per device*

		N/A



		Comprehensive  Management

		IQ MANAGED

		$75.00 per device

		N/A



		Monitor and Notify (for non-CenturyLink IQ + Ports)

		N/A

		$35.00 per device 

		N/A







*CenturyLink will provide Select Management with domestic CenturyLink IQ Networking Internet, Private and Enhanced Ports unless Customer elects to opt out. 



(b)	NMS for devices not associated with a CenturyLink IQ Networking Port. The following MRC is in addition to the Port MRC.



		Description

NMS for devices not associated with a CenturyLink IQ Networking Port (including VPN Extensions).

		MRC

		NRC



		Select Management

		$60.00 per device

		N/A



		Comprehensive  Management

		$100.00 per device

		N/A



		Monitor and Notify

		$35.00 per device

		N/A







1.2	CenturyLink IQ Networking Features.



(a)	Secure IP Gateway.  



		Description

		NRC



		Secure IP Gateway Activation Fee 

		$200.00 per each Enhanced Port







(b)	VPN Extensions.  



		Description

		MRC

		NRC



		VPN Extensions

		$25.00 per IPsec tunnel

		$50.00 per IPsec tunnel







(c)	Backbone Prioritization. Backbone prioritization charges are in addition to the applicable Private Port MRCs.



		Description

		Increased MRC



		Backbone Prioritization

		CenturyLink will apply a 20% uplift charge to the MRC of each Private Port configured with Backbone Prioritization. 










ATTACHMENT 1



COMPREHENSIVE MANAGEMENT



LIMITED LETTER OF AGENCY

between

State of Nevada (“Customer”)

and

CenturyLink Communications, LLC f/k/a Qwest Communications Company, LLC (“CenturyLink”)



This limited letter of agency (“LOA”) hereby authorizes CenturyLink to act as the Customer's agent for the limited purpose of contacting Customer’s designated Local Exchange Carrier (“LEC”), Interexchange Carrier (“IXC”), Internet Service Provider ("ISP"), or customer premises equipment (“CPE”) maintenance provider in conjunction with CenturyLink Network Management Service.  Network Management Service activities will consist of working with Customer’s LEC, IXC, ISP, and/or CPE maintenance provider for the purpose of:  (a) extracting information concerning transmission data elements carried over Customer’s network connection; (b) identifying Customer’s links or data link connection identifiers (“DLCIs”); (c) opening, tracking, and closing trouble tickets with the LEC, IXC, ISP, or CPE maintenance provider on Customer’s transport links or CPE when an alarm or fault has been detected; (d) dispatching CPE repair personnel on behalf of Customer to CPE for which a fault has been detected; and (e) discussing fault information with the LEC, IXC or CPE maintenance provider on behalf of Customer to facilitate resolution of the problem.



CenturyLink does not assume any of Customer's liabilities associated with any of the services the Customer may use.



The term of this LOA will commence on the date of execution below and will continue in full force and effect until terminated with 30 days written notice by one party to the other or until the expiration or termination of the Network Management Service.



A copy of this LOA will, upon presentation to LEC, IXC, ISP, and/or CPE maintenance provider, as applicable, be deemed authorization for CenturyLink to proceed on Customer's behalf.



				

Customer Company Name



				

Authorized Signature of Customer



				

Print or Type Name



				

Title



				

Date



DOMESTIC CENTURYLINK IQ NETWORKING SERVICE EXHIBIT






CENTURYLINK IQ® NETWORKING RETAIL SERVICE LEVEL AGREEMENT



(not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements)



[bookmark: OLE_LINK3]This Service Level Agreement (“SLA”) is effective as of the first day of the second month after initial installation of Services. “Service” includes the applicable components of CenturyLink IQ Networking Service and Dedicated Hosting Collocation Service.  This SLA applies to Service ordered by CenturyLink’s customer pursuant to an agreement (“Agreement”) with CenturyLink Communications, LLC f/k/a Qwest Communications Company, LLC d/b/a CenturyLink QCC (“CenturyLink”).  On April 1, 2014, Qwest Communications Company, LLC completed a name change to CenturyLink Communications, LLC.  References in supporting agreements or other documents, to Qwest Communications Company, LLC or its predecessors are replaced with “CenturyLink Communications, LLC.”  For Customer’s claims related to Service deficiencies, interruptions or failures, Customer’s exclusive remedies are limited to those remedies set forth in this SLA.  



1. Network and Port Components. 



1.1 Components. The SLA Goal measurement includes: (a) all network components of the CenturyLink IP network; (b) all network components of the CenturyLink ATM and Frame Relay networks as incorporated into the Service; and (c) CenturyLink Provided Access for the domestic Network Availability and Installation goals only.  The CenturyLink IP, ATM, and Frame Relay networks include routers, switches, fiber and any other facilities that are owned by CenturyLink or other providers specifically designated by CenturyLink for international IP service (“International Service Providers”).  As defined in this SLA, a “POP” means a CenturyLink point of presence location, as determined by CenturyLink, that represents the provider edge of the CenturyLink IP, ATM or Frame Relay network or an International Service Provider POP. “CenturyLink Provided Access” means local backbone access circuits in the continental U.S. (a) ordered and leased by CenturyLink from another carrier on Customer’s behalf; or (b) provided solely on CenturyLink owned and operated facilities. This includes Special Access, Ethernet Local Access, Frame Partner Access, and ATM Partner Access technologies, as defined in the Local Access Service Exhibit. “Affected Service” means the particular CenturyLink IQ Networking Port that fails to meet the applicable Goal.



1.2 Regions. A list of international regions (including Customer Service Center support information) and corresponding Tiers is appended to this SLA as Attachment 1, located at http://www.centurylink.com/legal.



		Domestic Regions 

		SLA Components:



		Intra U.S.

		The CenturyLink IP network within the 48 contiguous U.S. states



		Hawaii to U.S. West Coast (“Hawaii”)

		CenturyLink Trans-Hawaii IP network to the continental U.S. CenturyLink IP network in the Los Angeles Metro Area



		Alaska to U.S. Pacific Northwest (“Alaska”)

		CenturyLink Trans-Alaska IP network to the continental U.S. CenturyLink IP network in the Seattle Metro Area







2. Goals.



2.1 Domestic Network and Port-Related Goals. The following domestic service level goals (“Goals”) apply to Internet Ports, Private Ports, and Enhanced Ports (collectively, “CenturyLink IQ Networking Ports”) purchased from CenturyLink pursuant to an agreement.  If a Bandwidth Tier applies, Goals for CenturyLink IQ Networking Ports only apply to the portion of traffic that is within the contracted Bandwidth Tier and will not apply to the CenturyLink IQ Networking Port bandwidth usage that exceeds the Bandwidth Tier.  The Goals associated with Latency, Packet Delivery, Jitter, and Black Hole Filtering are measured using monthly averages from the CenturyLink IP network and apply in the listed regions after the ports have been accepted for use.  Individual circuit outages of MLPPP (NxDS1) bundles are not subject to the Network Availability or Reporting Goals.  International Goals for Availability, Latency, Packet Delivery, and Jitter are appended to this SLA in Attachment 1.



(a) Network Availability. The availability of the Service (“Network Availability”) is measured by “Network Downtime,” which exists when a particular CenturyLink IQ Networking Port of Customer is unable to transmit and receive data.  Network Downtime is measured from the time a trouble ticket is opened by CenturyLink in the CenturyLink trouble management system to the time the affected CenturyLink IQ Networking Port is again able to transmit and receive data.  Network Availability for ports with Frame Partner Access or ATM Partner Access is only applicable if Customer provides ready access to associated routers for monitoring purposes.



		Region

		Goal

		 Remedy (Credit is applied to MRC of  the Affected Service)*



		Intra U.S. 

Hawaii 

Alaska

		100%

		Each cumulative hour of Network Downtime qualifies Customer for a credit of one day’s charges pro-rated from the MRC.







(b) Latency. The average network transit delay (“Latency”) will be measured via roundtrip pings on an ongoing basis every five minutes to determine a consistent average monthly performance level for Latency at all the POPs within the region. Latency is calculated as follows: 

 

		 (Roundtrip Delay for POP-POP trunks)  = Latency

 		Total Number of POP-POP trunks



		Region

		Goal

		Remedy (Credit is applied as a % of the MRC for the Affected Service)*



		North America



		Intra U.S.

		42 ms

		43 – 60 ms = 10% 

		61 – 80 ms = 25% 

		Greater than 80 ms = 50% 



		Hawaii 

Alaska 

		75 ms

		76 – 95 ms = 10%

		96 - 120 ms = 25%

		Greater than 120 ms = 50%







*subject to requirements and limitations in Section 4 



(c) Packet Delivery. Packet Delivery will be measured on an ongoing basis every five minutes to determine a consistent average monthly performance level for packets actually delivered between the POPs. 



		Region

		Goal

		Remedy (Credit is applied as a % of the MRC for the Affected Service)*



		Intra U.S. 

Hawaii 

Alaska 

		99.90%

		99.01 % - 99.89% = 10% 

		90% - 99% = 25% 

		Less than 90% = 50% 







 (d) Jitter. Jitter is a measurement of the interpacket delay variance and packet loss in the CenturyLink IP network, which is measured by generating synthetic user datagram protocol (UDP) traffic. This Goal does not apply if the Internet Port is used in conjunction with DDoS Mitigation Service.



		Region 

		Goal

		Remedy (Credit is applied as a % of the MRC for the Affected Service)*



		Intra U.S.

		2 ms

		2.1 – 3 ms = 10% 

		3.1 – 4 ms = 25% 

		Greater than 4 ms = 50% 



		Hawaii 

Alaska

		4 ms

		4.1 – 5 ms = 10% 

		5.1 – 6 ms = 25% 

		Greater than 6 ms = 50% 







(e) Reporting. The Reporting Goal is measured from the time a Network Downtime trouble ticket is opened to the time CenturyLink reports the Network Downtime to Customer by the agreed upon notification method. This Goal does not apply to Ports that use Ethernet Local Access. 



		Region

		Goal

		Remedy (Credit is applied to MRC of  the Affected Service)*  



		Intra U.S.

Hawaii  

Alaska

		10 minutes

		Each failure to meet the Goal qualifies Customer for a credit of one day’s charges pro-rated from the MRC, at a maximum of one such credit accrued per day. 







[bookmark: OLE_LINK1][bookmark: OLE_LINK2](f) Installation. The Installation Goal measures the installation times for CenturyLink Provided Access ordered in conjunction with CenturyLink IQ Networking Ports only. The Installation Goal only applies if there are existing CenturyLink facilities in the location that supports the Affected Service.  Installation is measured from the date CenturyLink Engineering accepts the CenturyLink Provided Access order. If Customer has a designated Key Port, the applicable Installation Goal shown below will apply to that Key Port, and the installation of related non-Key Ports will occur the later of: (i) within 10 business days after that Key Port’s Start of Service Date; or (ii) within the normal Installation Goal for that Port, as measured from the date CenturyLink Engineering accepts the order.  If no Key Port is designated, CenturyLink will follow normal installation intervals without special sequencing.



		Region

		Goal

		Remedy  (Credit is applied to MRC of  the Affected Service)*



		Intra U.S.

		DS-1

		22 business days

		Each failure to meet the Goal qualifies Customer for a credit of one day’s charges pro-rated from the MRC for each day beyond the applicable Goal until the CenturyLink Provided Access is installed, for a maximum of 15 days’ charges.



		

		DS-3 OC-3 OC-12

		33 business days

		



		

		Ethernet 10 – 1000 Mbps

		66 business days

		



		Hawaii

Alaska

		DS-1

		22 business days

		Each failure to meet the Goal qualifies Customer for a credit of one day’s charges pro-rated from the MRC for each day beyond the applicable Goal until the CenturyLink Provided Access is installed, for a maximum of 15 days’ charges.



		

		DS-3 OC-3 OC-12

		43 business days

		







(g) Black Hole Filtering.  Once a suspected Distributed Denial of Service (“D/DoS”) attack is determined to be valid, the Black Hole Filtering Goal is measured from the time CenturyLink receives permission and all necessary information from Customer to implement a null-route and the actual placement of a null-route on the affected destination IP address.  The Black Hole Filtering Goal is only applicable to Internet Ports and the Internet Port portion of Enhanced Ports.

 

		Region

		Goal

		Remedy (Credit is applied to MRC of  the Affected Service)*



		Intra U.S.

Hawaii 

Alaska

		15 minutes

		Failure to implement a null routing within the Goal qualifies Customer for one day’s charges pro-rated from the MRC of the Port of the Affected Service, up to a maximum of one such credit accrued per day. 







3. Maintenance. 



3.1 Network Normal Maintenance. “Normal Maintenance” means upgrades of hardware or software or upgrades to increase capacity.  Normal Maintenance may temporarily degrade the quality of the Service, including possible outages.  "Local Time” means the local time in the time zone in which an Affected Service is located. CenturyLink may change the maintenance window times upon posting to the website or other notice to Customer. CenturyLink will undertake Normal Maintenance during the hours and upon the prior notice time period stated below. International Maintenance hours are located in Attachment 1 to this SLA.



		Region

		Normal Maintenance Hours

		Prior Notice



		Intra U.S. 

Hawaii 

Alaska

		Sunday, Tuesday, and Thursday mornings between the hours of 12:00 AM and 6:00 AM Local Time

		10 business days 







3.2 Network Urgent Maintenance. “Urgent Maintenance” means efforts to correct network conditions that are likely to cause a material Service outage and that require immediate action.  Urgent Maintenance may degrade the quality of the Services, including possible outages.  Such effects related to Urgent Maintenance will entitle Customer to service credits as set forth in this SLA. CenturyLink may undertake Urgent Maintenance at any time deemed necessary and will provide notice of Urgent Maintenance to Customer as soon as is commercially practicable under the circumstances.



*subject to requirements and limitations in Section 4  



4. General.



4.1 Remedies. To be eligible for service credits, Customer must be in good standing with CenturyLink and current in its obligations. To receive service credits, Customer must contact the Customer Service Center at 1-800-860-1020 and submit the relevant trouble ticket information within 30 calendar days from the date when the relevant SLA Goal was not met. CenturyLink will determine the credits provided to Customer by applying the applicable remedies set forth in this SLA. A credit will be applied only to the month in which the event giving rise to the credit occurred. The credits will apply to the MRCs of the Affected Service after application of all discounts and do not apply to MRCs of other services, including but not limited to CenturyLink Provided Access. The maximum service credits for CenturyLink IQ Networking Service or Dedicated Hosting Collocation Service issued in any one calendar month will not exceed: (a) for Goals related to Network Availability, Reporting, Installation, and Black Hole Filtering, seven days’ charges pro-rated from the MRC of the Affected Service; or (b) for Goals not listed in (a), 50% of the MRCs of the Affected Service less any credits calculated under (a). In no event will the total credit, in the aggregate for all credits issued in one month for CenturyLink IQ Networking Service or Dedicated Hosting Collocation Service exceed the equivalent of 50% of the relevant MRCs for the Affected Service. Cumulative credits in any one month must exceed $25.00 to be processed. If Customer fails to notify CenturyLink in the manner set forth above with respect to the applicable SLA credits, Customer will have waived its right to such SLA credits for that month.



4.2 Limitations. This SLA will not apply, and Customer will not be entitled to receive a credit or exercise a termination right under this SLA, for any event that adversely impacts the Service that is caused by: (a) the acts or omissions of Customer, its employees, contractors or agents or its end users; (b) the failure or malfunction of equipment, applications or systems not owned or controlled by CenturyLink or its International Service Providers; (c) Force Majeure Events; (d) scheduled service maintenance, alteration or implementation; (e) the unavailability of required Customer personnel, including as a result of failure to provide CenturyLink with accurate, current contact information; (f) CenturyLink’s lack of access to the Customer premises where reasonably required to restore the Service; (g) Customer's failure to release the Service for testing or repair and continuing to use the Service on an impaired basis; (h) CenturyLink's termination of Service for Cause or Customer's use of Service in an unauthorized or unlawful manner; or (i) improper or inaccurate network specifications provided by Customer.

4.3 Customer Termination Rights.  In the Intra U.S., Hawaii, and Alaska regions, Customer may terminate the Affected Service without Cancellation Charges if, in any single calendar month: (a) Network Downtime exists for at least 24 hours in the aggregate; or (b) Network Downtime exists for a period of at least eight consecutive hours. Customer may terminate the Affected Service by providing written notice to the Customer Service Center with a courtesy copy to the attention of CenturyLink’s General Counsel within 20 days after either one of the Network Downtime events described in subsections (a) or (b) above occur.  Such termination will be effective 45 days after receipt of written notice by CenturyLink. For all other regions, Customer may terminate the Affected Service without early termination charges if CenturyLink is unable to restore the Affected Service to meet the Goals herein within a 60 day cure period. The 60 day cure period will begin after a trouble ticket is opened.  Customer may terminate the Affected Service by providing written notice to the Customer Service Center with a courtesy copy to the attention of CenturyLink’s General Counsel within 20 days after the 60 day cure period ends. Such termination will be effective upon receipt of written notice by CenturyLink of termination from Customer, unless Customer requests Service to be continued during a transition period and establishes a new termination date. Customer is responsible for all Service charges until the termination date. If Customer fails to notify CenturyLink in the manner set forth in this section with respect to the applicable termination right, Customer will have waived its right to terminate the Affected Service.
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


Legal Notice  
CenturyLink thanks you for the opportunity to response to this RFP and looks forward to 
discussing this opportunity with you.  We are confident we will be able to negotiate a mutually 
acceptable agreement. CenturyLink believes it has responded fully to the bid.  


CenturyLink offers its response subject to CenturyLink’s redlines to the Contract for Services of 
Independent Contractor.  To assist in your review, CenturyLink has attached the following 
documents to its RFP response:  1.  CenturyLink Loyal Advantage Agreement with CenturyLink’s 
IQ Networking and Voice Exhibits (Attachment D-2) and IQ Networking and SIP Service Level 
Agreements (Attachment D-3); 2. A redlined version of the Contract for Services of Independent 
Contractor (Attachment D-1); and 3. A redlined version of Attachment E (Attachment E-1).  
CenturyLink’s responses and redlines, including any omission or generality, are not intended to 
create a contractual commitment between the parties until the parties have had the opportunity to 
negotiate a final agreement containing mutually acceptable terms. 


TRADEMARK LANGUAGE  


The CenturyLink mark, pathways logo and certain CenturyLink product names are the property of 
CenturyLink. All other marks are the property of their respective owners. 


CM140507 02/27/14 ©2014 CenturyLink. All Rights Reserved. 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


Tab III – Vendor Information Sheet 
VENDOR INFORMATION SHEET FOR RFQ 3070 


Vendor Must: 


A) Provide all requested information in the space provided next to each numbered question.  The 
information provided in Sections V1 through V6 will be used for development of the contract; 


B) Type or print responses; and 


C) Include this Vendor Information Sheet in Tab III of the Technical SOQ response. 


V1 Company Name CenturyLink 
 
V2 Street Address 100 CenturyLink Drive 


 
V3 City, State, ZIP Monroe, LA 71203 


 


V4 
Telephone Number 


Area Code:  775 Number:  386-8189 Extension:   
 


V5 
Facsimile Number 


Area Code:   Number:   Extension:   
 


V6 
Toll Free Number 


Area Code:  800 Number:  899-7780 Extension:   
 


V7 


Contact Person for Questions / Contract Negotiations, 
including address if different than above 


Name: Cheryl Zittle 
Title: Senior Government Account Manager 
Address: 200 S Virginia Street, Reno, NV 89501 


Email Address: Cheryl.zittle@centurylink.com 


 


V8 
Telephone Number for Contact Person 


Area Code:  775 Number:  386-8189 Extension:   
 


V9 
Facsimile Number for Contact Person 


Area Code:   Number:   Extension:   
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Voice, Data and Transport Services 
 


V10 


Name of Individual Authorized to Bind the Organization 
Name: Susan Baker Title: Manager-Pricing and Offer 


Management Government and Education 
Services 


 


V11 


Signature (Individual must be legally authorized to bind the vendor per NRS 333.337) 


Signature: 


Cheryl Zittle on behalf of Susan Baker, Manager-Pricing and Offer 
Management Government and Education Services 


Date: 11-20-14 
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Tab IV – State Documents 
The State documents tab must include the following: 


A. The signature page from all amendments with an original signature by an individual authorized to bind 
the organization. 


B. Attachment A – Confidentiality and Certification of Indemnification with an original signature by an 
individual authorized to bind the organization. 


C. Attachment C – Vendor Certifications with an original signature by an individual authorized to bind the 
organization. 


D. Copies of any vendor licensing agreements and/or hardware and software maintenance agreements. 


E. Copies of applicable certifications and/or licenses. 
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A. The signature page from all amendments with an original signature by an individual authorized to bind 
the organization. 
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ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION 


Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant 
portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.  
Pursuant to NRS 333.333, only specific parts of the proposal may be labeled a “trade secret” as defined 
in NRS 600A.030(5).  All proposals are confidential until the contract is awarded; at which time, both 
successful and unsuccessful vendors’ technical and cost proposals become public information.   


In accordance with the Submittal Instructions of this RFQ, vendors are requested to submit confidential 
information in separate binders marked “Part I B Confidential Technical” and “Part II Confidential 
Financial”. 


The State will not be responsible for any information contained within the proposal.  Should vendors not 
comply with the labeling and packing requirements, proposals will be released as submitted.  In the event 
a governing board acts as the final authority, there may be public discussion regarding the submitted 
proposals that will be in an open meeting format, the proposals will remain confidential.  


By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled 
information and agree to defend and indemnify the State of Nevada for honoring such designation.  I duly 
realize failure to so act will constitute a complete waiver and all submitted information will become public 
information; additionally, failure to label any information that is released by the State shall constitute a 
complete waiver of any and all claims for damages caused by the release of the information. 


This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined 
in Section 2 “ACRONYMS/DEFINITIONS.”  


Please initial the appropriate response in the boxes below and provide the justification for 
confidential status. 


Part I B – Confidential Technical Information 
YES X  NO  


Justification for Confidential Status 
 


 
A Public Records CD has been included for the Technical SOQ and Cost Proposal 


YES X  NO  
 


Part II – Confidential Financial Information 
YES X  NO  


Justification for Confidential Status 
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CenturyLink 


 


Company Name  
    
Signature    
Cheryl Zittle on behalf of Susan Baker, 
Manager-Pricing and Offer Management, 
Government and Education Services (GES) 


   


Print Name   Date 
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ATTACHMENT C – VENDOR CERTIFICATIONS 


Vendor agrees and will comply with the following: 
(1) Any and all prices that may be charged under the terms of the contract do not and will not violate any existing 


federal, State or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees 
to indemnify, exonerate and hold the State harmless from liability for any such violation now and throughout the 
term of the contract.  


(2) All proposed capabilities can be demonstrated by the vendor. 
(3) The price(s) and amount of this proposal have been arrived at independently and without consultation, 


communication, agreement or disclosure with or to any other contractor, vendor or potential vendor. 
(4) All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date.  


In the case of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the 
contract negotiation process. 


(5) No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a 
proposal higher than this proposal, or to submit any intentionally high or noncompetitive proposal.  All proposals 
must be made in good faith and without collusion. 


(6) All conditions and provisions of this RFQ are deemed to be accepted by the vendor and incorporated by 
reference in the proposal, except such conditions and provisions that the vendor expressly excludes in the 
proposal.  Any exclusion must be in writing and included in the proposal at the time of submission.   


(7) Each vendor must disclose any existing or potential conflict of interest relative to the performance of the 
contractual services resulting from this RFQ.  Any such relationship that might be perceived or represented as a 
conflict should be disclosed.  By submitting a proposal in response to this RFQ, vendors affirm that they have not 
given, nor intend to give at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor, or service to a public servant or any employee or representative of same, in 
connection with this procurement.  Any attempt to intentionally or unintentionally conceal or obfuscate a conflict 
of interest will automatically result in the disqualification of a vendor’s proposal.  An award will not be made 
where a conflict of interest exists.  The State will determine whether a conflict of interest exists and whether it 
may reflect negatively on the State’s selection of a vendor.  The State reserves the right to disqualify any vendor 
on the grounds of actual or apparent conflict of interest. 


(8) All employees assigned to the project are authorized to work in this country. 
(9) The company has a written equal opportunity policy that does not discriminate in employment practices with 


regard to race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual 
orientation, developmental disability or handicap.   


(10) The company has a written policy regarding compliance for maintaining a drug-free workplace. 
(11) Vendor understands and acknowledges that the representations within their proposal are material and important, 


and will be relied on by the State in evaluation of the proposal.  Any vendor misrepresentations shall be treated 
as fraudulent concealment from the State of the true facts relating to the proposal. 


(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above. 
(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337. 


CenturyLink  
Vendor Company Name  


    
Vendor Signature    


Cheryl Zittle on behalf of Susan Baker, 
Manager, GES 


   


Print Name   Date 
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D. Copies of any vendor licensing agreements and/or hardware and software maintenance agreements. 
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E. Copies of applicable certifications and/or licenses. 
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State of Nevada 


 
 


Brian Sandoval 
Department of Administration Governor 
Purchasing Division  
515 E. Musser Street, Suite 300 Greg Smith 
Carson City, NV  89701 Administrator 


 
SUBJECT: Amendment 1 to Request for Qualification 3070 


DATE OF AMENDMENT: November 12, 2014 


DATE OF RFQ RELEASE: October 27, 2014 


DATE AND TIME OF OPENING: November 20, 2014 @ 2:00 PM 


AGENCY CONTACT: Teri Becker, Procurement Staff Member 
 
 
The following shall be a part of RFQ 3070 for Local Exchange Telecommunications Voice, Data 
and Transport Services.  If a vendor has already returned a proposal and any of the information 
provided below changes that proposal, please submit the changes along with this amendment.  
You need not re-submit an entire proposal prior to the opening date and time. 
 
 
1. Section 3.2.3 states "Vendors must be licensed and able to provide services to the 


following geographical areas: Carson City, Elko, Ely, Fallon, Fernley, Reno, Sparks, 
Other locations as may be required." Does this mean that we have to be able to serve 
ALL areas? 
 
Vendors do not have to be able to serve all areas but must indicate in their proposals 
which geographical areas they are proposing on. 


  
2. Rather than going down the route in structuring an additional "Contract for Services of 


Independent Contractor", can we work by amendment and attachment from the one that 
is currently in place for services and has already been approved by the BOE? 
 
No. 
 


3. Section 8 RFQ Timeline refers to a contract start date. Why is it 3/1/14 or is it meant to 
say 3/1/15? 


  
 This should read 3/1/15. 
  
4. Does the department have an estimated value for the contract that will be awarded for this 


project? 
  
 The estimated contract amount is $20,000,000.00. 
  
5. Section 3.2: The RFQ states “All vendors must hold a valid Nevada State Contractor’s 


C2D Licenses at the time of proposal submission.” We assume that a licensed sub-
contractor, who would be performing work on this effort, can satisfy this requirement, 
please confirm. 


 
Amendment 1 RFQ 3070 Page 1 of 2 







This document must be submitted in the “State 
Documents” section/tab of vendors’ technical proposal 


 
 


The assumption is incorrect.  The vendor submitting the proposal must have a valid 
Nevada State Contractor’s C2D License at the time of proposal submission. 


 
 
 
 
 
 
ALL ELSE REMAINS THE SAME FOR RFQ 3070. 


 
 


Vendor shall sign and return this amendment with proposal submitted. 
 
NAME OF VENDOR  
AUTHORIZED 
SIGNATURE  


TITLE  DATE  
 


RFQ 3070 Amendment 1 
 
 


 
 


 
 
 
 
 
 
 
 


Amendment 1 RFQ 3070 Page 2 of 2 







State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


 
 


 


 


 


THIS PAGE IS INTENTIONALLY BLANK. 
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Tab V – Attachment B, Technical Certification of 
Compliance with Terms and Conditions of RFQ 


A. Attachment B with an original signature by an individual authorized to bind the organization must be 
included in this tab. 


B. If the exception and/or assumption require a change in the terms or wording of any section of the 
RFQ, the contract, or any incorporated documents, vendors must provide the specific language that 
is being proposed on Attachment B. 


C. Only technical exceptions and/or assumptions should be identified on Attachment B.   


D. The State will not accept additional exceptions and/or assumptions if submitted after the RFQ 
response deadline.  If vendors do not specify any exceptions and/or assumptions in detail at time of 
submission, the State will not consider any additional exceptions and/or assumptions during 
negotiations. 
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ATTACHMENT B – TECHNICAL CERTIFICATION OF COMPLIANCE 
WITH TERMS AND CONDITIONS OF RFQ 


I have read, understand and agree to comply with all the terms and conditions specified in this Request 
for Qualification.   


YES  I agree to comply with the terms and conditions specified in this RFQ. 
 


NO X I do not agree to comply with the terms and conditions specified in this RFQ. 
 
If the exception and/or assumption require a change in the terms in any section of the RFQ, the contract, 
or any incorporated documents, vendors must provide the specific language that is being proposed in the 
tables below.  If vendors do not specify in detail any exceptions and/or assumptions at time of proposal 
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.   


CenturyLink  
Company Name  


    
Signature    


Cheryl Zittle on behalf of Susan Baker, 
Manager-GES 


   


Print Name   Date 
 


Vendors MUST use the following format.  Attach additional sheets if necessary. 


EXCEPTION SUMMARY FORM 


EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
1 3.2.6 33 CenturyLink offers the following language regarding 


Termination: 
10.          Termination. 
10.1        Service.  Either party may terminate an 
individual Service or a Service Exhibit: (a) in 
accordance with the individual Service Exhibit’s term 
requirements with 60 days’ prior written notice to the 
other party, or (b) for Cause. If Service or a Service 
Exhibit is terminated by Customer for Convenience or 
by CenturyLink for Cause, then Customer will pay 
Cancellation Charges. 
10.2        Agreement.  Either party may terminate the 
Agreement and all Services by: (a) providing written 
notice to the other party of its intention not to renew the 
Agreement at least 60 days prior to the expiration of the 
then current Term or (b) for Cause.  Cause to terminate 
an individual Service Exhibit will not constitute Cause to 
terminate the Agreement; rather, Cause to terminate 
the entire Agreement for Service-related claims will 
exist only if Customer has Cause to terminate all or 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
substantially all of the Services under the applicable 
SLA, Service Exhibit, RSS or Tariff.  (c) 
Nonappropriation. A “nonappropriation” occurs when 
Customer is unable to secure or allocate sufficient 
funds in its operating budget to fulfill its financial 
obligations under the Agreement.  
If a nonappropriation occurs during the Term, Customer 
may terminate the Agreement at the end of the then-
current fiscal period (“Termination Date”) without 
incurring any termination liability. Customer will not be 
obligated for payments for any fiscal period after the 
Termination Date. Customer will give CenturyLink 
written notice of any termination under this section at 
least 30 days before the Termination Date. At 
CenturyLink’s request, Customer will promptly provide 
supplemental documentation about the 
nonappropriation 
 
If the Agreement is terminated by Customer for 
Convenience or by CenturyLink for Cause prior to the 
conclusion of the Term, then Customer will pay the 
higher of: (c) the Early Termination Charge or (d) the 
total Cancellation Charges that apply for terminating all 
CenturyLink Services at the time the Agreement is 
terminated. 
 
10.3        Unpaid Charges.  Customer will remain liable 
for charges accrued but unpaid as of the termination 
date. 
 
CenturyLink offer the following language regarding 
Termination Charges: 
 
“Early Termination Charge” means an amount equal to 
35% of the average monthly charges billed under this 
Agreement through the date of termination multiplied by 
the number of months remaining in the Term.  
Each individual Service Exhibit will have separate early 
termination charges. 
 


2 3.3.8 70 Standard Directory Services via SIP Trunks requires an 
additional charge. CenturyLink can negotiate this 
charge upon contract signing. 
 


3  
4.1.7 


97 Due to size of CenturyLink, various suits, proceedings, 
and claims typical for an enterprise business can be 
pending against CenturyLink at any one time. While it is 
not possible to determine the ultimate disposition and 
resolution of any suits, proceedings or claims, and 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
whether they are consistent with CenturyLink's position, 
CenturyLink expects the outcome of such proceedings, 
individually or in aggregate, will not have a materially 
adverse effect on the financial condition or results of 
CenturyLink operations or its business segments; nor 
negatively affect its ability to provide the services 
proposed. 
As a public corporation, CenturyLink is required to fully 
disclose material data and relevant information that may 
influence investment decisions to all investors at the 
same time. CenturyLink does not provide detailed 
information on litigation except through its securities 
filings. Please refer to CenturyLink's Annual Report on 
Form 10-K, available on http://www.centurylink.com/ for 
a description of certain litigation or claims. 


Regarding contract breaches, this question is extremely 
broad and would require disclosure of information that 
is confidential and beyond the scope of this Proposal.  
Despite CenturyLink's reasonable efforts to avoid 
disputes, the sheer volume of contracts entered into by 
CenturyLink dictates that CenturyLink is occasionally 
involved in contract disputes. CenturyLink is not aware 
of any disputes or relevant defaults at the time of this 
response that will have a material negative impact on 
our ability to provide the services proposed. 


4  
4.1.8 


99 CenturyLink takes exception to this section as it cannot 
fully comply with Attachment E.  CenturyLink’s 
modifications to Attachment E are listed below.  
CenturyLink has included a sample insurance certificate 
and also attached a redlined version to its response. 


5  
Attachment D 


1 CenturyLink takes exception to the following sections in 
Attachment D.  CenturyLink has provided a redlined 
copy of the State’s (Attachment D-1) contract to help 
the State with its review.  CenturyLink has also attached 
copies of its Domestic and International Voice Service 
Exhibits and SLAs (Attachment D-2) for the State’s 
review.   


6  
Attachment D 
Section 9 


2 CenturyLink takes exceptions to the words “without 
notice” in sentence 1 of Section 9.B and requests that 
those words be deleted. 


7 Attachment D 
Section 10 


3 CONTRACT TERMINATION. CenturyLink offers the 
following language regarding Termination: 
10.          Termination. 
10.1        Service.  Either party may terminate an 
individual Service or a Service Exhibit: (a) in 
accordance with the individual Service Exhibit’s term 
requirements with 60 days’ prior written notice to the 
other party, or (b) for Cause. If Service or a Service 
Exhibit is terminated by Customer for Convenience or 
by CenturyLink for Cause, then Customer will pay 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
Cancellation Charges. 
10.2        Agreement.  Either party may terminate the 
Agreement and all Services by: (a) providing written 
notice to the other party of its intention not to renew the 
Agreement at least 60 days prior to the expiration of the 
then current Term or (b) for Cause.  Cause to terminate 
an individual Service Exhibit will not constitute Cause to 
terminate the Agreement; rather, Cause to terminate 
the entire Agreement for Service-related claims will 
exist only if Customer has Cause to terminate all or 
substantially all of the Services under the applicable 
SLA, Service Exhibit, RSS or Tariff.  (c) 
Nonappropriation. A “nonappropriation” occurs when 
Customer is unable to secure or allocate sufficient 
funds in its operating budget to fulfill its financial 
obligations under the Agreement.  
 
If a nonappropriation occurs during the Term, Customer 
may terminate the Agreement at the end of the then-
current fiscal period (“Termination Date”) without 
incurring any termination liability. Customer will not be 
obligated for payments for any fiscal period after the 
Termination Date. Customer will give CenturyLink 
written notice of any termination under this section at 
least 30 days before the Termination Date. At 
CenturyLink’s request, Customer will promptly provide 
supplemental documentation about the 
nonappropriation 
 
If the Agreement is terminated by Customer for 
Convenience or by CenturyLink for Cause prior to the 
conclusion of the Term, then Customer will pay the 
higher of: (c) the Early Termination Charge or (d) the 
total Cancellation Charges that apply for terminating all 
CenturyLink Services at the time the Agreement is 
terminated. 
 
10.3        Unpaid Charges.  Customer will remain liable 
for charges accrued but unpaid as of the termination 
date. 
 
CenturyLink offer the following language regarding 
Termination Charges: 
 
“Early Termination Charge” means an amount equal to 
35% of the average monthly charges billed under this 
Agreement through the date of termination multiplied by 
the number of months remaining in the Term.  
Each individual Service Exhibit will have separate early 
termination charges. 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
8  


Attachment D 
Section 12 


3 CenturyLink takes exception to Section 12 in 
Attachment D and proposes the following language 
instead: 
Limitations of Liability.  The remedies and limitations 
of liability for any claims arising between the parties are 
set forth below.  Consequential Damages. NEITHER 
PARTY OR ITS AFFILIATES, AGENTS, OR 
CONTRACTORS IS LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, INDIRECT, 
SPECIAL, OR PUNITIVE DAMAGES OR FOR ANY 
LOST PROFITS, LOST REVENUES, LOST DATA, 
LOST BUSINESS OPPORTUNITY, OR COSTS OF 
COVER.  THESE LIMITATIONS APPLY 
REGARDLESS OF THE LEGAL THEORY UNDER 
WHICH SUCH LIABILITY IS ASSERTED AND 
REGARDLESS OF FORESEEABILITY.  Claims 
Related to Services. For State’s claims related to 
Service deficiencies or interruptions, State’s exclusive 
remedies are limited to: (a) those remedies set forth in 
the SLA for the affected Service or (b) the total MRCs 
or usage charges paid by State for the affected Service 
in the one month immediately preceding the event 
giving rise to the claim if an SLA does not exist for the 
affected Service.  Personal Injury; Death; Property 
Damages.  For claims arising out of personal injury or 
death to a party’s employee, or damage to a party’s real 
or personal property, that are caused by the other 
party’s negligence or willful misconduct in the 
performance of the Agreement, each party’s liability, to 
the extent permitted by law, is limited to proven direct 
damages.  Other Direct Damages.  For all other claims 
arising out of the Agreement, each party’s maximum 
liability will not exceed in the aggregate the total MRCs 
and usage charges paid by State to Contractor under 
the Agreement in the three months immediately 
preceding the event giving rise to the claim (“Damage 
Cap”). 


9  
Attachment D 
Section 14 


4 CenturyLink adds the following sentence to this section: 
In no event will Contractor be responsible to indemnify 
the State or any indemnified party for their own 
negligent acts or omissions. 


10  
Attachment D 
Section 16 


5 CenturyLink proposes the following modifications:  
16.A.  Any insurance or self-insurance available to the 
State shall be in excess of and noncontributing with, 
any insurance required from Contractor but only for the 
actions of Contractor and for those whom Contractor is 
responsible. Contractor’s insurance policies shall apply 
on a primary basis but only for the actions of Contractor 
and for those whom Contractor is responsible.  
Contractor’s insurance policies shall apply on a primary 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
basis but only for the actions of Contractor and for 
those whom Contractor is responsible. Contractor’s 
insurance policies shall apply on a primary basis but 
only for the actions of Contractor and for those whom 
Contractor is responsible.  CenturyLink agrees to 
negotiate in good faith a mutually acceptable insurance 
provision into any resulting contract. 
16.B. 2. Waiver of Subrogation: Each insurance policy 
shall provide for a waiver of subrogation against the 
State of Nevada, its officers, employees and immune 
contractors as defined in NRS 41.0307 for losses 
arising from work/materials/equipment performed or 
provided by or on behalf of the Contractor for claims or 
loss caused by and to the extent of Contractor 
negligence. 
16.B.4.  Deductibles and Self Insured Retentions: 
CenturyLink maintains deductibles appropriate for a 
company of its size. 
16.B.5.  Policy Cancellation:  Contractor will give to the 
State of Nevada, c/o Contracting Agency at least 30 
days prior written notice of any material change or lapse 
in insurance coverage. 
16.C.1.  Certificate of Insurance: The certificate should 
be signed by a person authorized by the insurer to bind 
coverage on its behalf or by the insurance broker who 
issues the certificate. 
16.C.2.   Additional Insured Endorsement: An Additional 
Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 
85), or equivalent. 
16.C.4.  Review and Approval: The State reserves the 
right to request a copy and review for review only of any 
required insurance policy or endorsement to assure 
compliance with these requirements at a mutually 
acceptable site. 


11  
Attachment D 
Section 26 


8 CenturyLink proposes the following language in lieu of 
the language in the sample contract: 
Disclaimer of Warranties.  EXCEPT AS EXPRESSLY 
PROVIDED IN THE AGREEMENT, ALL SERVICES 
AND PRODUCTS ARE PROVIDED “AS IS.” 
CENTURYLINK DISCLAIMS ALL EXPRESS OR 
IMPLIED WARRANTIES, INCLUDING BUT NOT 
LIMITED TO ALL WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, AND NON-INFRINGEMENT. 
CENTURYLINK MAKES NO WARRANTIES OR 
REPRESENTATIONS THAT ANY SERVICE WILL BE 
FREE FROM LOSS OR LIABILITY ARISING OUT OF 
HACKING OR SIMILAR MALICIOUS ACTIVITY, OR 
ANY ACT OR OMISSION OF THE CUSTOMER. 


12  8 CenturyLink has added the following sentence to this 
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EXCEPTION # RFQ SECTION 
NUMBER 


RFQ  
PAGE NUMBER 


EXCEPTION 
(Complete detail regarding exceptions 


must be identified) 
Attachment D 
Section 29 


section: 
If included in an agreed upon specific statement of work 
related to a subcontractor retained to perform services 
directly to the State, 


13  
Attachment E 
 


1 CenturyLink proposes the following modifications; in 
addition, CenturyLink has attached a redlined version of 
this attachment as Attachment E-1: 
INDEMNIFICATION CLAUSE: “the Indemnitee shall, in 
all instances, except for claims arising solely from and 
to the extent of the negligent. . .” “. . . the Contractor for 
the State, for losses caused by and to the extent of 
Contractor’s negligence.”  Delete “or intangible.”  
Delete “solely from” and replace with “to the extent of.” 
A(1)a The policy shall be endorsed to include the 
following State of Nevada additional insured language: 
"The State of Nevada shall be named as an additional 
insured with respect to liability arising out of the 
activities performed by, or on behalf of the Contractor." 
A(2)a  The policy shall be endorsed to include the State 
of Nevada as an additional insured. 
A(3)a Policy shall contain a waiver of subrogation 
against the State of Nevada for losses caused by and to 
the extent of Contractor’s negligence. 
C. NOTICE OF CANCELLATION – CenturyLink strikes 
Section C. 
E. VERIFICATION OF COVERAGE – CenturyLink 
strikes: All certificates required by this Contract shall be 
sent directly to (State Department Representative's 
Name and Address). The State project/contract 
number and project description shall be noted on the 
certificate of insurance. The State reserves the right to 
require complete, certified copies of all insurance 
policies required by this Contract at any time. 
F.  SUBCONTRACTORS:  Contractors’ certificate(s) 
shall include all subcontractors as additional insureds 
under its policies or Contractor shall furnish to the State 
separate certificates and endorsements for each 
subcontractor.  All coverages for subcontractors shall 
be appropriate for the types of products/services they 
are providing. 
G. APPROVAL: Any modification or variation from the 
insurance requirements in this Contract shall be made 
by the Attorney General’s Office or the Risk Manager, 
whose decision shall be final. Such action will not 
require a formal Contract amendment, but may be 
made by administrative action. 
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR 


 







For Purchasing Use Only: 


RFP/Contract # 


 


CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR 
A Contract Between the State of Nevada 


Acting by and Through Its 
 


Contracting Agency Name 
Address 


City, State, Zip Code 
Contact:  


Phone:  Fax:  
Email:   


 
and 


 
Vendor Name 


Address 
City, State, Zip Code 


Contact:  
Phone:  Fax:  
Email:  


 
WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage, 
subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and 
 
WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada. 
 
NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows: 
 
1. REQUIRED APPROVAL.  This Contract shall not become effective until and unless approved by the Nevada State 


Board of Examiners. 
 
2. DEFINITIONS. 
 


A. ”State” – means the State of Nevada and any State agency identified herein, its officers, employees and immune 
contractors as defined in NRS 41.0307. 


 
B. “Independent Contractor” – means a person or entity that performs services and/or provides goods for the State 


under the terms and conditions set forth in this Contract. 
 


C. “Fiscal Year” – is defined as the period beginning July 1st and ending June 30th of the following year. 
 


D. “Current State Employee” – means a person who is an employee of an agency of the State. 
 


E.  “Former State Employee” – means a person who was an employee of any agency of the State at any time 
within the preceding 24 months. 


 
3. CONTRACT TERM.  This Contract shall be effective as noted below, unless sooner terminated by either party as 


specified in Section 10, Contract Termination.  Contract is subject to Board of Examiners’ approval (anticipated to be 
Date). 


 


Effective from: Date To: Date 
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4. NOTICE.  Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served 
written notice of termination for default, or notice of termination without cause upon the other party.  All notices or 
other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to 
have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed 
certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address 
specified above. 


 
5. INCORPORATED DOCUMENTS.  The parties agree that this Contract, inclusive of the following attachments, 


specifically describes the scope of work.  This Contract incorporates the following attachments in descending order of 
constructive precedence: 


 


ATTACHMENT AA: STATE SOLICITATION OR RFP:**** and AMENDMENT(S) ** 


ATTACHMENT BB: INSURANCE SCHEDULE 


ATTACHMENT CC: CONTRACTOR’S RESPONSE 


ATTACHMENT DD: CENTURYLINK LOYAL ADVANTAGE AGREEMENT 


 
A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written 
evidence of mutual assent to such change appearing in this Contract. 


 
6. CONSIDERATION.  The parties agree that Contractor will provide the services specified in Section 5, Incorporated 


Documents at a cost as noted below:  
 


$ per  


 


Total Contract or installments payable at:  


 


Total Contract Not to Exceed: $ 


 
The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated 
attachments.  Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not 
changing the overall Contract term) or a termination as the result of legislative appropriation may require. 


 
7. ASSENT.  The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also 


specifically a part of this Contract and are limited only by their respective order of precedence and any limitations 
specified. 


 
8. BILLING SUBMISSION:  TIMELINESS.  The parties agree that timeliness of billing is of the essence to the 


Contract and recognize that the State is on a fiscal year.  All billings for dates of service prior to July 1 must be 
submitted to the state no later than the first Friday in August of the same calendar year.  A billing submitted after the 
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will 
subject the Contractor to an administrative fee not to exceed one hundred dollars ($100.00).  The parties hereby agree 
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this 
amount will be deducted from the stale claim payment due to the Contractor. 


 
9. INSPECTION & AUDIT. 
 


A. Books and Records.  Contractor agrees to keep and maintain under generally accepted accounting principles 
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the 
State or United States Government, or their authorized representatives, upon audits or reviews, sufficient 
information to determine compliance with all State and federal regulations and statutes. 


 
B. Inspection & Audit.  Contractor agrees that the relevant  books, records (written, electronic, computer related or 


otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its 
subcontractors, financial statements and supporting documentation, and documentation related to the work product 
shall be subject, at any reasonable time, to inspection, examination, review, audit, and copying at any office or 
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location of Contractor where such records may be found, with notice by the State Auditor, the relevant State agency 
or its contracted examiners, the department of Administration, Budget Division, the Nevada State Attorney 
General’s Office or its Fraud Control Units, the state Legislative Auditor, and with regard to any federal funding, 
the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the Inspector 
General, or any of their authorized representatives.  All subcontracts shall reflect requirements of this Section. 


 
C. Period of Retention.  All books, records, reports, and statements relevant to this Contract must be retained a 


minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract.  The retention 
period runs from the date of payment for the relevant goods or services by the state, or from the date of termination 
of the Contract, whichever is later.  Retention time shall be extended when an audit is schedule or in progress for a 
period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which 
may ensue. 


 
CONTRACT TERMINATION. CenturyLink offers the following language regarding Termination: 
10.          Termination. 
10.1        Service.  Either party may terminate an individual Service or a Service Exhibit: (a) in accordance with the individual 
Service Exhibit’s term requirements with 60 days’ prior written notice to the other party, or (b) for Cause. If Service or a Service 
Exhibit is terminated by Customer for Convenience or by CenturyLink for Cause, then Customer will pay Cancellation Charges. 
10.2        Agreement.  Either party may terminate the Agreement and all Services by: (a) providing written notice to the other 
party of its intention not to renew the Agreement at least 60 days prior to the expiration of the then current Term or (b) for 
Cause.  Cause to terminate an individual Service Exhibit will not constitute Cause to terminate the Agreement; rather, Cause to 
terminate the entire Agreement for Service-related claims will exist only if Customer has Cause to terminate all or substantially 
all of the Services under the applicable SLA, Service Exhibit, RSS or Tariff.  (c) Nonappropriation. A “nonappropriation” occurs 
when Customer is unable to secure or allocate sufficient funds in its operating budget to fulfill its financial obligations under the 
Agreement.  
 
If a nonappropriation occurs during the Term, Customer may terminate the Agreement at the end of the then-current fiscal 
period (“Termination Date”) without incurring any termination liability. Customer will not be obligated for payments for any fiscal 
period after the Termination Date. Customer will give CenturyLink written notice of any termination under this section at least 30 
days before the Termination Date. At CenturyLink’s request, Customer will promptly provide supplemental documentation about 
the nonappropriation 
 
If the Agreement is terminated by Customer for Convenience or by CenturyLink for Cause prior to the conclusion of the Term, 
then Customer will pay the higher of: (c) the Early Termination Charge or (d) the total Cancellation Charges that apply for 
terminating all CenturyLink Services at the time the Agreement is terminated. 
 
10.3        Unpaid Charges.  Customer will remain liable for charges accrued but unpaid as of the termination date. 
 
CenturyLink offer the following language regarding Termination Charges: 
 
“Early Termination Charge” means an amount equal to 35% of the average monthly charges billed under this Agreement 
through the date of termination multiplied by the number of months remaining in the Term.  
Each individual Service Exhibit will have separate early termination charges. 


10.  
 


 
11. REMEDIES.  Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not 


be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without 
limitation, actual damages, and to a prevailing party reasonable attorneys’ fees and costs.  It is specifically agreed that 
reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for 
State-employed attorneys.  The State may set off consideration against any unpaid obligation of Contractor to any State 
agency in accordance with NRS 353C.190.  In the event that the Contractor voluntarily or involuntarily becomes subject 
to the jurisdiction of the Bankruptcy Court, the State may set off consideration against any unpaid obligation of 
Contractor to the State or its agencies, to the extent allowed by bankruptcy law, without regard to whether the 
procedures of NRS 353C.190 have been utilized. 


 
12.  Limitations of Liability.  The remedies and limitations of liability for any claims arising between the parties are set 


forth below.  Consequential Damages. NEITHER PARTY OR ITS AFFILIATES, AGENTS, OR CONTRACTORS IS 
LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OR 
FOR ANY LOST PROFITS, LOST REVENUES, LOST DATA, LOST BUSINESS OPPORTUNITY, OR COSTS OF 
COVER.  THESE LIMITATIONS APPLY REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH 
LIABILITY IS ASSERTED AND REGARDLESS OF FORESEEABILITY.  Claims Related to Services. For State’s 
claims related to Service deficiencies or interruptions, State’s exclusive remedies are limited to: (a) those remedies set 
forth in the SLA for the affected Service or (b) the total MRCs or usage charges paid by State for the affected Service in 
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the one month immediately preceding the event giving rise to the claim if an SLA does not exist for the affected Service.  
Personal Injury; Death; Property Damages.  For claims arising out of personal injury or death to a party’s employee, 
or damage to a party’s real or personal property, that are caused by the other party’s negligence or willful misconduct in 
the performance of the Agreement, each party’s liability, to the extent permitted by law, is limited to proven direct 
damages.  Other Direct Damages.  For all other claims arising out of the Agreement, each party’s maximum liability 
will not exceed in the aggregate the total MRCs and usage charges paid by State to Contractor under the Agreement in 
the three months immediately preceding the event giving rise to the claim (“Damage Cap”).   


 
13. FORCE MAJEURE.  Neither party shall be deemed to be in violation of this Contract if it is prevented from 


performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act 
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or 
storms.  In such an event the intervening cause must not be through the fault of the party asserting such an excuse, and 
the excused party is obligated to promptly perform in accordance with the terms of the Contract after the intervening 
cause ceases. 


 
14. INDEMNIFICATION.  To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend, 


not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages, losses, and 
expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of any alleged negligent or 
willful acts or omissions of Contractor, its officers, employees and agents.  In no event will Contractor be responsible to 
indemnify the State or any indemnified party for their own negligent acts or omissions.   


 
15. INDEPENDENT CONTRACTOR.  Contractor is associated with the State only for the purposes and to the extent 


specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor 
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to 
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.  
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create 
relationships of an employer-employee or principal-agent, or to otherwise create any liability for the State whatsoever 
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party.  Contractor shall be solely 
responsible for, and the State shall have no obligation with respect to:  (1) withholding of income taxes, FICA or any 
other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to 
employees of the State; (4) participation or contributions by either Contractor or the State to the Public Employees 
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage 
provided by the State.  Contractor shall indemnify and hold State harmless from, and defend State against, any and all 
coverage provided by the State.  Contractor shall indemnify and hold State harmless from, and defend State against, any 
and all losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or 
otherwise with respect to any such taxes or fees.  Neither Contractor nor its employees, agents, nor representatives shall 
be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and 
the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work, 
relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.  
To assist in determining the appropriate status (employee or independent contractor), Contractor represents as follows: 


 
 


QUESTION CONTRACTOR’S INITIALS 
YES NO 


1. Does the Contracting Agency have the right to require control of when, 
where and how the independent contractor is to work? 


  


2. Will the Contracting Agency be providing training to the independent 
contractor? 


  


3. Will the Contracting Agency be furnishing the independent contractor 
with worker’s space, equipment, tools, supplies or travel expenses? 


  


4. Are any of the workers who assist the independent contractor in 
performance of his/her duties employees of the State of Nevada? 


  


5. Does the arrangement with the independent contractor contemplate 
continuing or recurring work (even if the services are seasonal, part-
time, or of short duration)? 


  


6. Will the State of Nevada incur an employment liability if the   
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QUESTION CONTRACTOR’S INITIALS 
YES NO 


independent contractor is terminated for failure to perform? 


7. Is the independent contractor restricted from offering his/her services 
to the general public while engaged in this work relationship with the 
State? 


  


 
16. INSURANCE SCHEDULE.  Unless expressly waived in writing by the State, Contractor, as an independent contractor 


and not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto.  Policies 
shall meet the terms and conditions as specified within this Contract along with the additional limits and provisions as 
described in Attachment BB, incorporated hereto by attachment.  The State shall have no liability except as specifically 
provided in the Contract or as prescribed by law.  


 
CenturyLink proposes the following modifications:  
 
16.A.  Any insurance or self-insurance available to the State shall be in excess of and noncontributing with, any insurance 
required from Contractor but only for the actions of Contractor and for those whom Contractor is responsible. Contractor’s 
insurance policies shall apply on a primary basis but only for the actions of Contractor and for those whom Contractor is 
responsible.  Contractor’s insurance policies shall apply on a primary basis but only for the actions of Contractor and for those 
whom Contractor is responsible. Contractor’s insurance policies shall apply on a primary basis but only for the actions of 
Contractor and for those whom Contractor is responsible.  CenturyLink agrees to negotiate in good faith a mutually acceptable 
insurance provision into any resulting contract. 
 
16.B. 2. Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of Nevada, its 
officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from work/materials/equipment 
performed or provided by or on behalf of the Contractor for claims or loss caused by and to the extent of Contractor negligence. 
 
16.B.4.  Deductibles and Self Insured Retentions:  CenturyLink maintains deductibles appropriate for a company of its size. 
 
16.B.5.  Policy Cancellation:  Contractor will give to the State of Nevada, c/o Contracting Agency at least 30 days prior written 
notice of any material change or lapse in insurance coverage. 
 
16.C.1.  Certificate of Insurance: The certificate should be signed by a person authorized by the insurer to bind coverage on its 
behalf or by the insurance broker who issues the certificate. 
 
16.C.2.   Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85), or 
equivalent. 
 
16.C.4.  Review and Approval: The State reserves the right to request a copy and review for review only of any required 
insurance policy or endorsement to assure compliance with these requirements at a mutually acceptable site. 
 


The Contractor shall not commence work before: 
 


1)  Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and 
2)  The State has approved the insurance evidence provided by the Contractor. 


 
Prior to approval of the insurance evidence by the State shall be a condition precedent to any payment of consideration 
under this Contract.  Any failure of the State to timely approve shall not constitute a waiver of the condition. 


 
A. Insurance Coverage.  The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for 


the duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, 
incorporated hereto by attachment.  Unless specifically stated herein or otherwise agreed to by the State, the 
required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in 
force as appropriate until: 


 
1) Final acceptance by the State of the completion of this Contract; or 
2) Such time as the insurance is no longer required by the State under the terms of this Contract; whichever occurs 


later. 
 


Any insurance or self-insurance available to the State shall be in excess of and non-contributing with, any insurance 
required from Contractor.  Contractor’s insurance policies shall apply on a primary basis.  Until such time as the 
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement 
evidence of insurance upon expiration or replacement of the required insurance.  If at any time during the period 
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when insurance is required by the Contract, an insurer or surety shall fail to comply with the requirements of this 
Contract, as soon as Contractor has knowledge of any such failure, Contractor shall immediately notify the State 
and immediately replace such insurance or bond with an insurer meeting the requirements. 


 
 


B. General Requirements.   
 


1) Additional Insured:  By endorsement to the general liability insurance policy, the State of Nevada, its officers, 
employees and immune contractors as defined in NRS 41.0307 shall be included as additional insureds for all 
liability arising from the Contract. 


 
2) Waiver of Subrogation:  Each insurance policy shall provide for a waiver of subrogation against the State of 


Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from 
work/materials/equipment performed or provided by or on behalf of the Contractor for claims or loss caused by 
and to the extent of Contractor’s negligence. 


 
3) Cross Liability:  All required liability policies shall provide cross-liability coverage as would be achieved under 


the standard ISO separation of insureds clause. 
 


4) Policy Cancellation:  Contract or will give to the State of Nevada, c/o Contracting Agency at least 30 days prior 
written notice of any material change or lapse in insurance coverage. 


 
5) Approved Insurer:  Each insurance policy shall be: 


 
a) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines 


insurers acceptable to the State and having agents in Nevada upon whom service of process may be 
made; and 


 
b) Currently rated by A.M. Best as “A-VII” or better. 


 
C. Evidence of Insurance.   


 
Prior to the start of any work, Contractor must provide the following documents to the contracting State agency: 


 
1) Certificate of Insurance:  The Acord 25 Certificate of Insurance form or a form substantially similar must be 


submitted to the State to evidence the insurance policies and coverages required of Contractor.  The certificate 
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as 
the certificate holder.  The certificate should be signed by a person authorized by the insurer to bind coverage 
on its behalf or by the insurance broker who issues the certificate.  The State project/Contract number; 
description and Contract effective dates shall be noted on the certificate, and upon renewal of the policies 
listed, Contractor shall furnish the State with replacement certificates as described within Section 16A, 
Insurance Coverage. 


 
Mail all required insurance documents to the State Contracting Agency identified on Page one of the 
Contract. 


 
2) Additional Insured Endorsement:  An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85), or 


equivalent, signed by an authorized insurance company representative, must be submitted to the State to 
evidence the endorsement of the State as an additional insured per Section 16 B, General Requirements. 


 
3) Schedule of Underlying Insurance Policies:  If Umbrella or Excess policy is evidenced to comply with 


minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be 
required. 


 
4) Review and Approval:  Documents specified above must be submitted for review and approval by the State 


prior to the commencement of work by Contractor.  Neither approval by the State nor failure to disapprove the 
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the 
insurance required by this Contract.  Compliance with the insurance requirements of this Contract shall not 
limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in 
addition to and not in lieu of any other remedy available to the State under this Contract or otherwise.  The 
State reserves the right to request a copy for review only of any required insurance policy or endorsement to 
assure compliance with these requirements. 
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17. COMPLIANCE WITH LEGAL OBLIGATIONS.  Contractor shall procure and maintain for the duration of this 


Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by 
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.  
Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law.  Real 
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 
361.159.  Contractor agrees to be responsible for payment of any such government obligations not paid by its 
subcontractors during performance of this Contract.  The State may set-off against consideration due any delinquent 
government obligation in accordance with NRS 353C.190. 
 


18. WAIVER OF BREACH.  Failure to declare a breach or the actual waiver of any particular breach of the Contract or its 
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies 
as to any other breach. 


 
19. SEVERABILITY.  If any provision contained in this Contract is held to be unenforceable by a court of law or equity, 


this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not 
be held to render any other provision or provisions of this Contract unenforceable. 


 
20. ASSIGNMENT/DELEGATION.  To the extent that any assignment of any right under this Contract changes the duty 


of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, 
attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending 
portion of the assignment shall be void, and shall be a breach of this Contract.  Contractor shall neither assign, transfer 
nor delegate any rights, obligations nor duties under this Contract without the prior written consent of the State. 


 
21. STATE OWNERSHIP OF PROPRIETARY INFORMATION.  Any reports, histories, studies, tests, manuals, 


instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to 
be consideration under the Contract), or any other documents or drawings, prepared or in the course of preparation by 
Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive property of 
the State and all such materials shall be delivered into State possession by Contractor upon completion, termination, or 
cancellation of this Contract.  Contractor shall not use, willingly allow, or cause to have such materials used for any 
purpose other than performance of Contractor’s obligations under this Contract without the prior written consent of the 
State.  Notwithstanding the foregoing, the State shall have no proprietary interest in any materials licensed for use by the 
State that are subject to patent, trademark, or copyright protection. 


 
22. PUBLIC RECORDS.  Pursuant to NRS 239.010, information or documents received from Contractor may be open to 


public inspection and copying.  The State has a legal obligation to disclose such information unless a particular record is 
made confidential by law or a common law balancing of interests.  Contractor may label specific parts of an individual 
document as a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees 
to indemnify and defend the State for honoring such a designation.  The failure to so label any document that is released 
by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records. 


 
23. CONFIDENTIALITY.  Contractor shall keep confidential all information, in whatever form, produced, prepared, 


observed or received by Contractor to the extent that such information is confidential by law or otherwise required by 
this Contract. 


 
24. FEDERAL FUNDING.  In the event federal funds are used for payment of all or part of this Contract: 
 


A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any 
federal department or agency.  This certification is made pursuant to the regulations implementing Executive Order 
12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988, 
Federal Register (pp. 19160-19211), and any relevant program-specific regulations.  This provision shall be 
required of every subcontractor receiving any payment in whole or in part from federal funds. 


 
B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with 


Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under 
contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations. 


 
C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, 


the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall 
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, 
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.) 
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25. LOBBYING.  The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated 


with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to 
lobby or influence for any purpose the following: 


 
A. Any federal, State, county or local agency, legislature, commission, council or board; 


 
B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected 


official; or 
 


C. Any officer or employee of any federal, State, county or local agency; legislature, commission, council or board. 
 
26.  
 


A.  Disclaimer of Warranties.  EXCEPT AS EXPRESSLY PROVIDED IN THE AGREEMENT, ALL SERVICES AND 
PRODUCTS ARE PROVIDED “AS IS.” CENTURYLINK DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES, 
INCLUDING BUT NOT LIMITED TO ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, AND NON-INFRINGEMENT. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS THAT 
ANY SERVICE WILL BE FREE FROM LOSS OR LIABILITY ARISING OUT OF HACKING OR SIMILAR MALICIOUS 
ACTIVITY, OR ANY ACT OR OMISSION OF THE CUSTOMER. 


 
27. PROPER AUTHORITY.  The parties hereto represent and warrant that the person executing this Contract on behalf of 


each party has full power and authority to enter into this Contract.  Contractor acknowledges that as required by statute 
or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of 
time specified in the Contract.  Any services performed by Contractor before this Contract is effective or after it ceases 
to be effective are performed at the sole risk of Contractor. 


 
28. NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES.  Contractor has 


disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current 
State Employees or Former State Employees.  Contractor will not utilize any of its employees who are Current State 
Employees or Former State Employees to perform services under this Contract without first notifying the Contracting 
Agency of the identity of such persons and the services that each such person will perform, and receiving from the 
Contracting Agency approval for the use of such persons. 


 
29. ASSIGNMENT OF ANTITRUST CLAIMS.  Contractor irrevocably assigns to the State any claim for relief or cause 


of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of 
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the 
purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to 
control any such litigation on such claim for relief or cause of action.  If included in an agreed upon specific statement of 
work related to a subcontractor retained to perform services directly to the State, Contractor shall require any 
subcontractors hired to perform any of Contractor’s obligations under this Contract to irrevocably assign to the State, as 
third party beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any 
violation of State of Nevada or federal antitrust laws in connection with any goods or services provided to the 
subcontractor for the purpose of carrying out the subcontractor’s obligations to the Contractor in pursuance of this 
Contract, including, at the State’s option, the right to control any such litigation on such claim or relief or cause of 
action. 


 
30. GOVERNING LAW:  JURISDICTION.  This Contract and the rights and obligations of the parties hereto shall be 


governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of 
conflict-of-law that would require the application of the law of any other jurisdiction.  The parties consent to the 
exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract. 


 
31. ENTIRE CONTRACT AND MODIFICATION.  This Contract and its integrated attachment(s) constitute the entire 


agreement of the parties and as such are intended to be the complete and exclusive statement of the promises, 
representations, negotiations, discussions, and other agreements that may have been made in connection with the subject 
matter hereof.  Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a 
particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be 
construed consistent with the terms of this Contract.  Unless otherwise expressly authorized by the terms of this 
Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing 
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of 
Examiners. 


 
 


Deleted: WARRANTIES.


Deleted: <#>General Warranty.  Contractor 
warrants that all services, deliverables, and/or 
work products under this Contract shall be 
completed in a workmanlike manner consistent 
with standards in the trade, profession, or 
industry, shall conform to or exceed the 
specifications set forth in the incorporated 
attachments; and shall be fit for ordinary use, of 
good quality, with no material defects.¶


¶
System Compliance.  Contractor warrants that 
any information system application(s) shall not 
experience abnormally ending and/or invalid 
and/or incorrect results from the application(s) in 
the operating and testing of the business of the 
State.
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby. 
 
 


 
  


 
Independent Contractor’s Signature Date  Independent Contractor’s Title 


 


 
  


 
Signature  Date  Title 


 


 
  


 
Signature  Date  Title 


 


 
  


 
Signature  Date  Title 


 


   APPROVED BY BOARD OF EXAMINERS 


Signature – Board of Examiners    


 


  On:  


   Date 


 


Approved as to form by:    


  On:  


Deputy Attorney General for Attorney General   Date 
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SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
 


This CenturyLink Loyal Advantage Agreement (“Agreement”) is between CenturyLink Communications, LLC f/k/a Qwest 
Communications Company, LLC (“CenturyLink”) and       (“Customer”) and is effective on the date the last party signs it (“Effective 
Date”).  CenturyLink reserves the right to withdraw this offer if Customer does not execute and deliver the Agreement to CenturyLink 
before November 30, 2014. Using CenturyLink’s electronic signature process for the Agreement is acceptable. 
 


Enter Customer's legal business name]  CENTURYLINK COMMUNICATIONS, LLC  \1q\1 
 
\s1\ 


 
|1s| 


 
\s2\  


Authorized Signature  Authorized Signature 
\n1\       |1n|  \n2\       
Name Typed or Printed  Name Typed or Printed 
\t1\       |1t|  \t2\       
Title   Title 
\d1\       |1d|  \d2\       
Date  Date 


Customer’s address for notices:        
Customer’s facsimile number (if applicable):        
Person designated for notices:        
 
1. Services.  Customer may purchase the products and services (“Services”) in service exhibits (“Service Exhibits”) attached to 
the Agreement. The parties agree that any notation to the “CenturyLink Total Advantage Agreement” on the Service Exhibits will be 
disregarded and such exhibits will be governed by the Agreement.  For an interim period of time until all work is completed to update 
the Service Exhibits, Tariffs and other terms and conditions incorporated by attachment or reference into this Agreement, all references 
to Qwest Communications Company, LLC mean CenturyLink Communications, LLC. The Service Exhibits attached to the Agreement 
as of the Effective Date and incorporated by this reference are shown below. 
 


• Domestic iQ Networking Service Exhibit 
• Local Access Service Exhibit 


 
2. Term.  Customer selects the following “Initial Term” of the Agreement:  Select Term in Drop-down (QLAGESZ).  The Initial 
Term begins on the Effective Date. At the end of the Initial Term, the Agreement will automatically renew for consecutive renewal 
periods equal to the Initial Term (a “Renewal Term”) if not terminated earlier in accordance with the Agreement.  The Initial Term and 
each Renewal Term are referred to as the “Term.” 
 
3. Rates.  Unless specified otherwise in a Service Exhibit, Services will receive the applicable rates specified in a Service Exhibit, 
valid Order Form, or CenturyLink-approved quote form, for the duration of the Initial Term.  CenturyLink reserves the right to modify 
rates after the conclusion of each Service's minimum service period upon not less than 30 days’ prior written notice to Customer; 
provided that CenturyLink may reduce the foregoing notice period or modify rates or discounts prior to the conclusion of the minimum 
service period, as necessary, if such modification is based upon Regulatory Activity.  CenturyLink also reserves the right to modify rates 
when the Agreement renews to the rates that are in effect at that time. If Regulatory Activity causes an increase in the rates for 
Customer's ordered Services that materially and adversely affects Customer, then Customer may terminate the affected Service upon 
30 days’ prior written notice to CenturyLink without liability for Cancellation Charges for the affected Service, provided, however that 
Customer: (a) provides such notice within 30 days after the increase occurs; and (b) provides CenturyLink 30 days to cure such 
increase.  If Customer does not provide CenturyLink such notice during the time permitted in this Section, Customer will have waived its 
right to terminate the affected Service under this Section. 
 
4. Payment. CenturyLink may begin invoicing for specific Services as specified in the applicable Service Exhibit. Customer must 
pay CenturyLink all charges within 30 days after the invoice date.  Any amount not paid when due is subject to late interest at the lesser 
of 1.5% per month or the maximum rate allowed by law. In addition to payment of charges for Services, Customer must also pay 
CenturyLink any applicable Taxes assessed in connection with Services.  Taxes may vary and are subject to change.  If Customer is 
exempt from any Tax, it must provide CenturyLink with an appropriately completed and valid Tax exemption certificate or other 
evidence acceptable to CenturyLink.  CenturyLink is not required to issue any exemption, credit or refund of any Tax payment for usage 
before Customer’s submission of valid evidence of exemption.  Customer may access its invoices and choose paperless invoices online 
through CenturyLink Control Center located at controlcenter.centurylink.com.  If Customer does not choose paperless invoices through 
Control Center, CenturyLink may in its discretion assess a $15 MRC for each full paper invoice provided to Customer or a $2 MRC for 
each summary/remit only (where available) paper invoice provided to Customer.  Those charges will not apply to an invoice that is not 
available through Control Center.  Customer’s payments to CenturyLink must be in the form of electronic funds transfer (via wire 
transfer or ACH), cash payments (via previously-approved CenturyLink processes only), or paper check.  CenturyLink reserves the right 
to charge administrative fees when Customer’s payment preferences deviate from CenturyLink’s standard practices. 
 
5. Confidentiality.  Except to the extent required by an open records act or similar law, neither party will, without the prior written 
consent of the other party: (a) disclose any of the terms of the Agreement; or (b) disclose or use (except as expressly permitted by, or 
required to achieve the purposes of, the Agreement) the Confidential Information of the other party. Each party will use reasonable 
efforts to protect the other’s Confidential Information, and will use at least the same efforts to protect such Confidential Information as 
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the party would use to protect its own. CenturyLink’s consent may only be given by its Legal Department.  A party may disclose 
Confidential Information if required to do so by a governmental agency, by operation of law, or if necessary in any proceeding to 
establish rights or obligations under the Agreement. CenturyLink will not be deemed to have accessed, received, or be in the 
possession of Customer Confidential Information solely by virtue of the fact that Customer transmits, receives, accesses or stores such 
information through its use of CenturyLink's Services. 
 
6. CPNI.  CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within 
its business operations (e.g., wireless, local, long distance, and broadband services divisions), and with businesses acting on 
CenturyLink’s behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its 
marketing and sales activities.  Customer may withdraw its authorization at any time by informing CenturyLink in writing.  Customer's 
decision regarding CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. 
 
7. Use of Name and Marks. Neither party will use the name or marks of the other party or any of its Affiliates for any purpose 
without the other party’s prior written consent.  CenturyLink’s consent may only be given by its Legal Department. 
 
8. Disclaimer of Warranties.  EXCEPT AS EXPRESSLY PROVIDED IN THE AGREEMENT, ALL SERVICES AND 
PRODUCTS ARE PROVIDED “AS IS.” CENTURYLINK DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT 
NOT LIMITED TO ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM 
LOSS OR LIABILITY ARISING OUT OF HACKING OR SIMILAR MALICIOUS ACTIVITY, OR ANY ACT OR OMISSION OF THE 
CUSTOMER. 
 
9. Limitations of Liability.  The remedies and limitations of liability for any claims arising between the parties are set forth 
below. 
  
9.1 Consequential Damages. NEITHER PARTY OR ITS AFFILIATES, AGENTS, OR CONTRACTORS IS LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OR FOR ANY LOST PROFITS, LOST 
REVENUES, LOST DATA, LOST BUSINESS OPPORTUNITY, OR COSTS OF COVER.  THESE LIMITATIONS APPLY 
REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH LIABILITY IS ASSERTED AND REGARDLESS OF 
FORESEEABILITY. 
  
9.2 Claims Related to Services. For Customer’s claims related to Service deficiencies or interruptions, Customer’s exclusive 
remedies are limited to: (a) those remedies set forth in the SLA for the affected Service or (b) the total MRCs or usage charges paid by 
Customer for the affected Service in the one month immediately preceding the event giving rise to the claim if an SLA does not exist for 
the affected Service. 
  
9.3 Personal Injury; Death; Property Damages.  For claims arising out of personal injury or death to a party’s employee, or 
damage to a party’s real or personal property, that are caused by the other party’s negligence or willful misconduct in the performance 
of the Agreement, each party’s liability, to the extent permitted by law, is limited to proven direct damages. 
 
9.4 Other Direct Damages.  For all other claims arising out of the Agreement, each party’s maximum liability will not exceed in 
the aggregate the total MRCs and usage charges paid by Customer to CenturyLink under the Agreement in the three months 
immediately preceding the event giving rise to the claim (“Damage Cap”).  The Damage Cap will not apply to a party’s obligations under 
the Responsibilities Section below or Customer’s payment obligations under the Agreement.  
 
10. Responsibilities.  To the extent permitted under law, each party agrees to be responsible to the other party, its Affiliates, 
agents, and contractors against all third party claims for damages, liabilities, or expenses, including reasonable attorneys’ fees, arising 
directly from performance of the Agreement and related to personal injury or death, or damage to personal tangible property that is 
alleged to have been caused by the negligence or willful misconduct of the responsible party. To the extent permitted under law, 
Customer also agrees to be responsible for all third party claims for damages, liabilities, or expenses, including reasonable attorneys' 
fees against CenturyLink, its Affiliates, and contractors, related to the modification or resale of the Services by Customer or End Users, 
or any AUP violation.  
 
11. Termination. 
 
11.1 Service.  Either party may terminate an individual Service or a Service Exhibit: (a) in accordance with the individual Service 
Exhibit’s term requirements with 60 days’ prior written notice to the other party, or (b) for Cause. If Service or a Service Exhibit is 
terminated by Customer for Convenience or by CenturyLink for Cause, then Customer will pay Cancellation Charges. 
 
11.2 Agreement.  Either party may terminate the Agreement and all Services by: (a) providing written notice to the other party of its 
intention not to renew the Agreement at least 60 days prior to the expiration of the then current Term or (b) for Cause.  Cause to 
terminate an individual Service Exhibit will not constitute Cause to terminate the Agreement; rather, Cause to terminate the entire 
Agreement for Service-related claims will exist only if Customer has Cause to terminate all or substantially all of the Services under the 
applicable SLA, Service Exhibit, RSS or Tariff.  If the Agreement is terminated by Customer for Convenience or by CenturyLink for 
Cause prior to the conclusion of the Term, then Customer will pay the higher of: (c) the Early Termination Charge or (d) the total 
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Cancellation Charges that apply for terminating all CenturyLink Services at the time the Agreement is terminated. 
 
11.3 Unpaid Charges.  Customer will remain liable for charges accrued but unpaid as of the termination date. 
 
12. Non-Appropriations. Customer intends to continue this Agreement for its entire Term and to satisfy its obligations hereunder.  
For each fiscal period for Customer:  (a) Customer agrees to include in its budget request appropriations sufficient to cover Customer's 
obligations under this Agreement; (b) Customer agrees to use all reasonable and lawful means to secure these appropriations; (c) 
Customer agrees it will not use non-appropriations as a means of terminating this Agreement in order to acquire functionally equivalent 
products or services from a third party.  Customer reasonably believes that sufficient funds to discharge its obligations can and will 
lawfully be appropriated and made available for this purpose.  In the event that Customer is appropriated insufficient funds, by 
appropriation, appropriation limitation or grant, to continue payments under this Agreement and has no other funding source lawfully 
available to it for such purpose (as evidenced by notarized documents provided by Customer and agreed to by CenturyLink), Customer 
may terminate this Agreement without incurring an Early Termination Charge or Cancellation Charges by giving CenturyLink not less 
than 30 days’ prior written notice.  Upon termination and to the extent of lawfully available funds, Customer will remit all amounts due 
and all costs reasonably incurred by CenturyLink through the date of termination. 
 
13. Miscellaneous. 
 
13.1 General.  The Agreement’s benefits do not extend to any third party (e.g., an End User).  If any term of the Agreement is held 
unenforceable, the remaining terms will remain in effect.  Except for time requirements as specifically stated in a Service Exhibit or SLA, 
neither party’s failure to exercise any right or to insist upon strict performance of any provision of the Agreement is a waiver of any right 
under the Agreement.  The terms and conditions of the Agreement regarding confidentiality, the Responsibilities Section, limitation of 
liability, warranties, payment, dispute resolution, and all other terms of the Agreement that should by their nature survive the termination 
of the Agreement will survive.  Each party is not responsible for any delay or other failure to perform due to a Force Majeure Event. 
 
13.2 Conflicts Provision.  If a conflict exists among provisions within the Agreement, the following order of precedence will apply 
in descending order of control: Service Exhibit, the Agreement, and any Order Form.  If Services are provided pursuant to a Tariff, RSS, 
or ISS as described in the applicable Service Exhibits, the order of precedence will apply in the following descending order of control:  
Tariff, Service Exhibit, the Agreement, RSS, ISS, and Order Form.   
 
13.3 Independent Contractor. CenturyLink provides the Services as an independent contractor. The Agreement will not create an 
employer-employee relationship, association, joint venture, partnership, or other form of legal entity or business enterprise between the 
parties, their agents, employees or affiliates. 
 
13.4 ARRA.  Customer will not pay for the Services with funds obtained through the American Recovery and Reinvestment Act or 
other similar stimulus grants or loans that would obligate CenturyLink to provide certain information or perform certain functions unless 
each of those obligations are explicitly identified and agreed to by the parties in the Agreement or in an amendment to the Agreement. 
 
13.5 HIPAA. CenturyLink does not require or intend to access Customer data in its performance hereunder, including but not 
limited to any confidential health related information of Customer’s clients, which may include group health plans, that constitutes 
Protected Health Information (“PHI”), as defined in 45 C.F. R. §160.103 under the Health Insurance Portability and Accountability Act of 
1996 (“HIPAA Rules”).  To the extent that any exposure to PHI is incidental to CenturyLink’s provision of Service and not meant for the 
purpose of accessing, managing the PHI or creating or manipulating the PHI, such exposure is allowable under 45 CFR 
164.502(a)(1)(iii).   
 
13.6 Installation, Maintenance and Repair  
 
(a) Provision of Services is subject to availability of adequate capacity and CenturyLink’s acceptance of a complete Order Form.   
   
(b) Customer will reasonably cooperate with CenturyLink or its agents to install, maintain, and repair Services.  Customer will 
provide or secure at Customer's expense appropriate space and power; and rights or licenses if CenturyLink must access the building 
of Customer’s premises to install, operate, or maintain Service or associated CenturyLink equipment. CenturyLink may refuse to install, 
maintain, or repair Services if any condition on Customer’s premises is unsafe or likely to cause injury. 
  
(c) Customer is responsible for any facility or equipment repairs on Customer’s side of the demarcation point.  Customer may 
request a technician dispatch for Service problems.  Before dispatching a technician, CenturyLink will notify Customer of the dispatch 
fee.  CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or was 
not caused by CenturyLink’s facilities or equipment on CenturyLink’s side of the demarcation point.   
 
13.7 Governing Law; Dispute Resolution. 
  
(a) Billing Disputes.  If Customer disputes a charge in good faith, Customer may withhold payment of that charge if Customer 
makes timely payment of all undisputed charges when due and provides CenturyLink with a written explanation of the reasons for 
Customer’s dispute of the charge within 90 days after the invoice date of such amount.  If CenturyLink determines, in its good faith, that 
the disputed charge is valid, CenturyLink will notify Customer and within five business days after CenturyLink’s notification, Customer 
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must pay the charge and accrued interest.   
 
(b) Governing Law; Forum.  The Agreement will be governed by the laws of the State in which the Customer’s principal office is 
located without regard to its choice of law principles.  Any legal proceeding relating to the Agreement will be brought in a U.S. District 
Court, or absent federal jurisdiction, in a state court of competent jurisdiction, in Denver, Colorado. 
  
(c) Waiver of Jury Trial and Class Action.  Each party, to the extent permitted by law, knowingly, voluntarily, and intentionally 
waives its right to a jury trial and any right to pursue any claim or action relating to the Agreement on a class or consolidated basis or in 
a representative capacity.  If for any reason the jury trial waiver is held to be unenforceable, the parties agree to binding arbitration for 
any dispute relating to the Agreement under the Federal Arbitration Act, 9 U.S.C. § 1, et. seq. The arbitration will be conducted in 
accordance with the JAMS Comprehensive Arbitration Rules.  Judgment upon the arbitration award may be entered in any court having 
jurisdiction.  
  
(d) Limitations Period. Any claim relating to the Agreement must be brought within two years after the claim arises other than 
Customer disputing an amount in an invoice, which must be done by Customer within 90 days after the invoice date of the disputed 
amount. 
 
13.8 No Resale; Security. Customer represents that it is not a reseller of any telecommunication services provided under this 
Agreement as described in the Telecommunications Act of 1996, as amended, or applicable state law and acknowledges it is not 
entitled to any reseller discounts under any laws.  CenturyLink has adopted and implemented, and will maintain, a corporate information 
security program designed to protect Customer information, materials and data accessed and possessed by CenturyLink from loss, 
misuse and unauthorized access or disclosure. Such program includes formal information security policies and procedures.  The 
CenturyLink information security program is subject to reasonable changes by CenturyLink from time to time. CenturyLink’s standard 
service offerings do not include managed security services such as encryption, intrusion detection, monitoring or managed firewall. 
Customer is responsible for selecting and using the level of security protection needed for all Customer data stored or transmitted via 
the Service and using reasonable information security practices, including those relating to the encryption of data. 
 
13.9 Assignment.  Either party may assign the Agreement without the other party’s prior written consent: (a) in connection with the 
sale of all or substantially all of its assets; (b) to the surviving entity in any merger or consolidation; or (c) to an Affiliate provided such 
party gives the other party 30 days’ prior written notice.  Any assignee of the Customer must have a financial standing and 
creditworthiness equal to or better than Customer's, as reasonably determined by CenturyLink, through a generally accepted, third 
party credit rating index (i.e. D&B, S&P, etc.).  Any other assignment will require the prior written consent of the other party. 
 
13.10 Amendments; Changes. The Agreement may be amended only in a writing signed by both parties’ authorized 
representatives.  Each party may, at any time, reject any handwritten change or other alteration to the Agreement.  CenturyLink may 
change features or functions of its Services; for material changes that are adverse to Customer, CenturyLink will provide 30 days’ prior 
written notice, but may provide a shorter notice period if the change is based on Regulatory Activity.  CenturyLink may amend, change, 
or withdraw the Tariffs, RSS, ISS or AUP, with such updated Tariffs, RSS, ISS or AUP effective upon posting or upon fulfillment of any 
necessary regulatory requirements. 
13.11 Websites. References to websites in the Agreement include any successor websites designated by CenturyLink. 
13.12 Required Notices.  Unless provided otherwise in the Agreement, all required notices to CenturyLink must be in writing, sent to 
1801 California St., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Legal Dept., and to Customer as provided above.  All notices 
are effective: (a) when delivered via overnight courier mail or in person to the recipient named above; (b) three business days after 
mailed via regular U.S. Mail; or (c) when delivered by fax if duplicate notice is also sent by regular U.S. Mail.  
 
13.13 Service Termination Notices.  Customer’s notice of termination for CenturyLink QCC Services must be sent via mail, 
facsimile or e-mail to:  CenturyLink, Attn.: GBM Disconnects, 112 Sixth St., Bristol, TN  37620, Fax: 866.887.6633, e-mail: 
GBMdisconnects@CenturyLink.com.  Such termination is effective 30 days after CenturyLink’s receipt of the notice, unless a longer 
period is otherwise required. For Services under the Select Advantage Service Exhibit, Customer must call the customer care number 
specified on Customer’s invoice to provide notice of termination.  
 
13.14 Entire Agreement. The Agreement (including any applicable Service Exhibit, CenturyLink accepted Order Forms, and all 
referenced documents) constitutes the entire agreement between the parties and supersedes all prior oral or written agreements or 
understandings relating to the same service, ports, or circuits at the same locations as covered under the Agreement.  
14. Definitions. 
 
“Affiliate” means any entity controlled by, controlling, or under common control with a party. 
“AUP” means the Acceptable Use Policy incorporated by this reference and posted at http://www.centurylink.com/legal/. 
“Cancellation Charge” means the cancellation charge described in the applicable Service Exhibit and charges incurred by CenturyLink 
from a third party provider as a result of an early termination. 
“Cause” means the failure of a party to perform a material obligation under the Agreement, which failure is not remedied: (a) for 
payment defaults by Customer, within five days of separate written notice from CenturyLink of such default; or (b) for any other material 
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breach, within 30 days after written notice. 
“CenturyLink QCC” means the former Qwest Communications Company, LLC d/b/a CenturyLink QCC. On April 1, 2014, CenturyLink 
completed an internal reorganization resulting in the merger of multiple CenturyLink owned companies into Qwest Communications 
Company, LLC. Simultaneously with the merger, Qwest Communications Company, LLC changed its name to CenturyLink 
Communications, LLC. The term “CenturyLink QCC” refers to the former “d/b/a CenturyLink QCC” company and not to any other 
CenturyLink owned companies now a part of CenturyLink Communications, LLC. 
“Confidential Information” means any information that is not generally available to the public, whether of a technical, business, or other 
nature, (including CPNI), and that: (a) the receiving party knows or has reason to know is confidential, proprietary, or trade secret 
information of the disclosing party; or (b) is of such a nature that the receiving party should reasonably understand that the disclosing 
party desires to protect the information from disclosure.  Confidential Information will not include information that is in the public domain 
through no breach of the Agreement by the receiving party or is already known or is independently developed by the receiving party.  
“Convenience” means any reason other than for Cause. 
“CPE” means any customer equipment, software, and/or other materials of Customer used in connection with the Service.  
"CPNI" means Customer Proprietary Network Information, which includes confidential account, usage, and billing-related information 
about the quantity, technical configuration, type, destination, location, and amount of use of a customer’s telecommunications services.  
CPNI reflects the telecommunications products, services, and features that a customer subscribes to and the usage of such services, 
including call detail information appearing in a bill.  CPNI does not include a customer's name, address, or telephone number. 
“Early Termination Charge” means an amount equal to 35% of the average monthly charges billed under this Agreement through the 
date of termination multiplied by the number of months remaining in the Term.  
“End User” means Customer’s members, end users, customers, or any other third parties who use or access the Services or the 
CenturyLink network via the Services.  
“Force Majeure Event” means an unforeseeable event beyond the reasonable control of that party, including without limitation: act of 
God, fire, explosion, lightning, hurricane, labor dispute, cable cuts by third parties, acts of terror, material shortages or unavailability, 
government laws or regulations, war or civil disorder, or failures of suppliers of goods and services. 
“ISS” means CenturyLink’s Information Services Schedule incorporated by this reference and posted at: 
http://www.centurylink.com/tariffs/clc_info_services.pdf. 
“MRC” means monthly recurring charge. 
“NRC” means nonrecurring charge. 
“Order Form” includes both order request forms and quotes issued by CenturyLink.  If a CenturyLink service requires a quote to validate 
the Order Form pricing, the quote will take precedence over the order request form, but not over the Service Exhibit. 
"Regulatory Activity" is a regulation or ruling by any regulatory agency, legislative body or court of competent jurisdiction.   
“RSS” means as applicable CenturyLink’s Rates and Services Schedules incorporated by this reference and posted at 
http://www.centurylink.com/tariffs/fcc_clc_ixc_rss_no_2.pdf for CenturyLink's International RSS and at 
http://www.centurylink.com/tariffs/fcc_clc_ixc_rss_no_3.pdf for CenturyLink’s Interstate RSS.  
“SLA” means the service level agreement applicable to a Service as described in a Service Exhibit. 
“State” means one of the 50 states of the United States or the District of Columbia. 
“Tariff” includes as applicable: CenturyLink state tariffs, price lists, price schedules, administrative guidelines, catalogs, and rate and 
term schedules incorporated by this reference and posted at http://www.centurylink.com/tariffs.  


“Tax” or "Taxes" means foreign, federal, state, and local excise, gross receipts, sales, use, privilege, or other tax (other than net inco1. 
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1. General.  CenturyLink QCC will provide Domestic CenturyLink IQ® Networking Service (“Service”) under the terms of the 
Agreement and this Service Exhibit. 
 
2. Service. 
 
2.1 Description.  Service is a data, IP, and a network management solution that is designed for connectivity between Customer’s 
sites or public Internet connectivity.  Service includes ports (“Ports”), features, and network management capabilities.  The rate of data 
transmission and features vary based on the type of Port ordered.  Service does not include local access or customer premises 
equipment (“CPE”), which may be separately purchased from CenturyLink.  
 
2.2 Ports.  CenturyLink offers Service in a variety of speeds and in the following three Port types: 
 
(a) Internet Port.  Internet Ports provide public Internet connectivity.   
 
(b) Private Port.  Private Ports provide WAN connectivity between Customer sites. Customer may allocate Private Port traffic up 
to 10 different closed user groups.  Customer may request more than 10 point-to-point closed user groups for an additional charge. 
Quality of service (“QoS”) traffic prioritization can be used with Private Ports. Ethernet Private Ports with real-time traffic that require 
QoS are subject to local access limitations. 
 
(c) Enhanced Port.  Enhanced Ports provide the functionality of both an Internet Port and a Private Port in a consolidated 
solution. 
 
2.3 Network Management Service.  CenturyLink Network Management Service (“NMS”) is a feature for all Ports.  The feature, 
available as Select Management or Comprehensive Management, provides performance reporting, change management, configuration 
management, fault monitoring, management and notification of CPE and network related issues.  CenturyLink will provide Select 
Management with each Port unless (a) Customer notifies its CenturyLink sales representative that Customer opts out of Select 
Management for that Port or (b) Customer chooses Comprehensive Management for that Port.  Customer may also request NMS 
management features for devices not associated with a CenturyLink IQ Networking Port with CenturyLink’s prior approval. The NMS 
management types are set forth in more detail below: 
 
(a) Select Management. Select Management includes: 24x7x365 remote performance monitoring, reporting, and ticketing via an 
NMS online portal for devices supported by CenturyLink. Select Management also includes complete fault monitoring, management, 
and notification (detection, isolation, diagnosis, escalation and remote repair when possible), change management supported by 
CenturyLink (up to 12 changes per year), asset management (device inventory), and configuration management (inventory of customer 
physical and logical configuration). Customer must make change management requests via Control Center at 
https://controlcenter.centurylink.com.  Select Management only supports basic routing functions.  NMS does not include new CPE initial 
configuration, lab testing, lab modeling, or on-site work of CPE.  The NMS supported device list and a standard change management 
list are available on request and are subject to change without notice.  
 
(b) Comprehensive Management.  Comprehensive Management includes all of the Select Management features as well as total 
customer agency and change management (up to 24 configuration changes per year) of complex routing functions within routers, 
switches, and firewall modules. This includes configuration and management of complex routing, switching, device NIC cards, firewall 
module configurations, and basic router internal firewall functions. CenturyLink acts as the Customer’s single point of contact in 
managing the resolution of all service, device, and transport faults covered by Comprehensive Management and will work with any third 
party hardware and/or transport providers the Customer has under contract until all network issues are successfully resolved. With 
Internet security protocol (“IPSec”), CenturyLink can configure full mesh, partial mesh, or hub-and-spoke topologies with secure tunnels 
for remote communication between Customer locations. IPSec is only available on approved Cisco and Adtran devices. IPSec 
opportunities greater than 25 devices or with other manufacturer’s devices require CenturyLink approval before submitting an order.   
 
(c) Monitor and Notification.  Monitor and Notification is an optional NMS feature that can be used for Customer owned devices 
that do not support SNMP and are not connected to any CenturyLink IQ Networking Ports. CenturyLink will monitor the Customer 
devices 24x7x365 for up/down status and notify Customer of faults. Customer is responsible for any trouble shooting and repair of 
Customer owned devices.  This feature does not include any of the Select Management or Comprehensive Management features.  
 
(d) CenturyLink Responsibilities.  For NMS, CenturyLink will provide Customer with a nonexclusive service engineer team, 
which will maintain a Customer profile for the portion of the Customer’s network where the devices covered by NMS reside.  
CenturyLink will work with Customer to facilitate resolution of service affecting issues with Select Management or Comprehensive 
Management. 
 
(e) Customer Responsibilities. 
 
(i) Customer must provide all information and perform all actions reasonably requested by CenturyLink in order to facilitate 
installation of NMS.  If Customer limits or restricts CenturyLink’s read/write access to a device, CenturyLink cannot support 
configuration backups.  Customer is responsible for supporting CenturyLink in access, troubleshooting, and configuration requests 
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made in accordance with normal troubleshooting and repair support activities. For Out-of-Band management related to fault 
isolation/resolution, Customer will provide and maintain a POTS line for each managed device.  “Out-of-Band” means a connection 
between two devices that relies on a non-standard network connection, such as an analog dial modem, which must be a CenturyLink 
certified 56k external modem.  Additionally, Customer will provide a dedicated modem for each managed device.  It is not mandatory 
that Customer have a POTS line but Customer must understand that CenturyLink will not be able to troubleshoot issues if the device 
covered by NMS cannot be reached.  Service related outages requiring access to the device for troubleshooting and repair purposes 
will impact the eligibility of any associated SLA credits. 
 
(ii) For Comprehensive Management, Customer must execute the attached Letter of Agency (Attachment 1) to authorize 
CenturyLink to act as Customer’s agent solely for the purpose of accessing Customer’s transport services.   
 
(iii) Depending on transport type, Customer’s managed devices must comply with the following set of access requirements: (A) for 
NMS delivered via IP connectivity with an Internet Port or other public Internet service, devices must contain an appropriate version of 
OS capable of establishing IPsec VPNs; and (B) for NMS delivered with a Private Port, CenturyLink will configure a virtual circuit to 
access Customer’s device at no additional charge.  CenturyLink will add the NMS network operations center to the Customer  
closed user group to manage the devices within Customer’s network.  
 
(iv) Customer must provide a routable valid IP address to establish the NMS connection.  Customer’s primary technical interface 
person must be available during the remote installation process to facilitate installation of NMS.  All Customer devices managed under 
NMS must be maintained under a contract from a CenturyLink approved onsite CPE maintenance provider.  The response times for 
which Customer contracts with its CPE maintenance provider will affect CenturyLink’s timing for resolution of problems involving 
Customer provided devices.  The performance of the CPE maintenance provider is Customer’s responsibility. 
 
2.4 End-to-End Performance Reporting.  End-to-End Performance Reporting is a feature included with Private Ports and the 
Private Port functionality of Enhanced Ports, except for Ports with VPLS. Customer must include CenturyLink as a member of each 
closed user group.  The feature includes a report based on data collected from Customer’s traffic within its closed user groups and 
measures availability, jitter, latency, and packet delivery between Customer’s edge routers, between CenturyLink’s routers, and 
between Customer’s edge routers and CenturyLink’s routers. The data contained in the report is measured differently than the goals 
contained in the SLA applicable to the Service and is for informational purposes only.  Customer is not entitled to SLA credits based on 
the data in the report.  Customer may access the report in the Control Center portal. 
 
2.5 Multicast.  Multicast is an optional feature for Private Ports and the Private Port functionality of Enhanced Ports.  The feature 
enables IP multicast on the CenturyLink IP network.  Customer must configure its edge devices with CenturyLink designated multicast 
protocol specifications and use the CenturyLink designated IP address range for Customer’s multicast applications.  The standard 
feature allows up to ten sources of multicast traffic per Customer, but CenturyLink may permit a limited number of additional sources. 
 
2.6 Secure IP Gateway. Secure IP Gateway (“SIG”) is an optional feature for Enhanced Ports.  SIG adds a network based firewall 
feature to an Enhanced Port and supports Customer defined network address translation policies and firewall rule sets. 
 
2.7 VPLS.  Layer 2 virtual private LAN service (“VPLS”) is optional feature for Private Ports. Private Ports with VPLS are 
supported on CenturyLink-certified Cisco equipment and are limited to the following connection and encapsulation methods: Ethernet 
10 Mbps, 100 Mbps, 1000 Mbps with Ethernet encapsulation; DS1 and DS3 with Frame Relay encapsulation, and OC3 with ATM 
encapsulation.  The following features are not available with Private Ports with VPLS: (a) usage reports; (b) the Precise Burstable or 
Data Transfer pricing methodologies; (c) the SLA’s Reporting Goal; (d) VPN Extensions and (e) End-to-End Performance Reporting. 
 
2.8 VPN Extensions. A VPN Extension is an optional feature for layer 3 multi protocol label switching (“MPLS”) Private Ports and 
Enhanced Ports.  The feature allows Customer to extend its Layer 3 MPLS closed user groups to Customer locations that are not 
served by CenturyLink’s MPLS network (“Remote Location”).  Customer can establish a tunnel through the Internet between the 
Customer’s CPE at the Remote Location (separately purchased and managed by Customer) and the CenturyLink network device. The 
Customer provided CPE must support the CenturyLink service configurations and be installed as designated by CenturyLink or as 
otherwise agreed upon by the parties.  Customer is responsible for the installation, operation, maintenance, use and compatibility of the 
Remote Location CPE. Customer will cooperate with CenturyLink in setting the initial configuration for the Remote Location CPE 
interface with the VPN Extension Service.  Customer must use IP connectivity at the Remote Location that includes a static public IP 
address. 
 
(a) Exclusions.  CenturyLink will not debug problems on, or configure any internal or external hosts or networks (e.g., routers, 
DNS servers, mail servers, www servers, and FTP servers).  All communication regarding the VPN Extension must be between 
CenturyLink and a Customer approved site contact that has relevant experience and expertise in Customer’s network operations.  The 
following features are not available with VPN Extensions: (i) End-to-end Performance Reporting; (ii) QoS; (iii) VPLS; and (iv) Multicast. 
VPN Extensions are not subject to the SLA. 
 
2.9 Backbone Prioritization. Backbone Prioritization is an optional feature available with individual domestic Private Ports.  When 
this feature is configured on a Private Port, traffic originating from that Port will be designated at a higher class of service to the 
CenturyLink IP network than traffic originating from Private Ports without the feature or Internet Ports.  If Customer desires Backbone 
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Prioritization for traffic between two or more Private Ports, the feature must be ordered for each Private Port.  The benefit from 
Backbone Prioritization is realized during periods of high network congestion. Backbone Prioritization may not be available at all 
locations or with Multicast in certain circumstances. 
 
3. Ordering.  For purposes of this Service Exhibit, “Order Form” means an electronic order confirmation process using an 
architecture confirmation document (“ACD”) or other document that Customer and CenturyLink mutually agree to prior to submitting a 
Service order request.  CenturyLink must approve each Order Form and Customer must send it via e-mail, fax, or other CenturyLink-
approved electronic process to CenturyLink. Subject to availability, CenturyLink will assign /29 Internet address space for Customer 
during the use of a Port.  Neither Customer nor any End Users will own or route these addresses.  Upon termination of Service, 
Customer’s access to the IP addresses will cease. If Customer requests special sequencing for Port installation, Customer must 
designate a Key Port.  A “Key Port” is a Port that must be available on the network before adding additional Port locations. The 
installation of the Key Port will determine the timelines for the installation of other domestic Ports. Customer may designate one Key 
Port within its CenturyLink IQ Networking network topology by notifying CenturyLink in writing of that request.  Unless the parties 
otherwise agree in writing, Customer has sole responsibility for ordering, securing installation and ensuring proper operation of any and 
all equipment required to enable Customer to receive the Service. 
 
4. Charges. Customer must pay all applicable MRCs and NRCs set forth in the attached pricing attachment or offer attachment. 
Charges will commence within five days after the date CenturyLink notifies Customer that Service is provisioned and ready for use 
(“Start of Service Date”).  Customer may order multiple Ports with multiple pricing methodologies in accordance with the pricing 
methodologies set forth below.  Customer may change the pricing methodology (e.g., from Flat Rate to Precise Burstable) of a Port if: 
(a) the Port’s new MRC remains the same or greater than the old MRC, and (b) the Port starts a new Service Term that is equal to or 
greater than the remaining number of months in the old Service Term, subject to a 12 month minimum.  CenturyLink may change rates 
after the completion of a Port’s Service Term with 60 days’ notice. The net rate MRCs set forth in the pricing attachment or offer 
attachment will be used to calculate Contributory Charges.  Net rate MRCs are lieu of all other rates, discounts, and promotions.  The 
End to End Performance Reporting, VPN Extension, SIG and Multicast features are provided on a month-to-month basis and either 
party may cancel a feature with 30 days’ prior written notice to the other party.  CenturyLink may upon 30 days prior written notice to 
Customer modify those features, including without limitation, their rates.  
 
4.1 Pricing Methodologies. 
 
(a) Flat Rate.  The Flat Rate pricing methodology bills Customer a specified MRC for a given Port speed regardless of 
Customer’s actual bandwidth utilization.  
 
(b) Tiered.  The Tiered pricing methodology caps Customer’s bandwidth at the tier specified on an Order Form and bills the 
Customer a fixed MRC based on that bandwidth tier regardless of Customer’s actual bandwidth utilization.  No more than once per 
month, Customer may change its specific bandwidth tier (e.g., 2 Mbps to10 Mbps) within the applicable Port classification (e.g., 
Ethernet, Fast Ethernet). Customer may not change its bandwidth from one Port classification to another.  
 
(c) Precise Burstable.  Usage samples are taken every five minutes throughout the monthly billing cycle.  Only one sample is 
captured for each five-minute period, even though there are actually two samples taken; one for inbound utilization and one for 
outbound utilization. The higher of these two figures is retained.  At the end of the billing period, the samples are ordered from highest 
to lowest.  The top 5% of the samples are discarded. The highest remaining sample is used to calculate the usage level, which is the 
95th percentile of peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customer’s 95th 
percentile of peak usage in a given month by the applicable MRC per Mbps.  There is a minimum usage amount within each Precise 
Burstable Port classification (“Precise Burstable Minimum”). Customer will be billed the greater of the Precise Burstable Minimum or the 
actual charges based upon its 95th percentile of peak usage.  
 
(d) Data Transfer.  Usage samples are taken every five minutes throughout the Customer’s monthly billing cycle.  Samples are 
taken for both in-bound utilization and out-bound utilization.  Customer will be billed for the sum total of both inbound and outbound 
utilization.  Charges are applied using a stepped or “metered” methodology such that Customer’s traffic will be billed incrementally at 
each volume tier.  For example, if Customer’s total volume on a DS1 circuit is 10 GB, the first 7 GB of such total would be billed at the 
0-7 GB tier, and the remaining 3 GB would be billed at the 7.01-17 GB tier. For each Data Transfer Port ordered hereunder, Customer 
will pay an MRC calculated by multiplying Customer’s volume of data transferred in a given month (in GBs) by the applicable MRC per 
GB.  Within each Data Transfer Port classification (e.g., DS1, DS3), Customer will be subject to the minimum usage amount set forth in 
the column heading of the applicable Data Transfer pricing table (“Data Transfer Minimum”).  Customer will be billed the greater of the 
Data Transfer Minimum or the actual charges based upon its actual volume of data transferred.  Data Transfer pricing is only available 
if Customer’s premises-based router uses HDLC, PPP, or MLPPP line encapsulation. 
 
5. Term; Cancellation. 
 
5.1 Term.  The term of an individual Port (and NMS feature, if applicable) begins on the Start of Service Date for that Port and 
continues for <SELECT ONE>  (“Service Term”). If Service is installed at multiple Customer locations or with multiple Ports at a 
Customer location, each separate Port (and associated NMS) will have its own Start of Service Date.  Upon expiration of a Service 
Term, Service (and associated NMS) will remain in effect on a month-to month basis until canceled by either party with 60 days’ notice. 
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5.2 Cancellation.  Upon cancellation of a Service, Customer will remain liable for charges accrued but unpaid as of the 
cancellation date.  If a Port or NMS is canceled by Customer other than for Cause, or by CenturyLink for Cause, before the conclusion 
of its initial Service Term or Upgrade Service Term (as described in the “Upgrades” section), Customer will pay a “Cancellation Charge”  
equal to:  (a) 100% of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 months 
of the Service Term (or Upgrade Service Term), if any, plus (b) 35% of the balance of the MRCs that otherwise would have become 
due for the unexpired portion, if any, of the Service Term (or Upgrade Service Term) beyond the first 12 months, plus (c) the amount of 
any NRCs discounted or waived if the Port has not remained installed for at least 12 months.  
 
5.3 Waiver of Cancellation Charges.  
 
(a) Upgrades. CenturyLink will waive the Cancellation Charges if Customer: (i) upgrades the Port to a higher bandwidth (e.g., 
from a DS1 to a DS3) within the same pricing methodology; or (ii) upgrades the Port type to a higher Port type (e.g., from an Internet 
Port to a Private Port or an Enhanced Port) within the same pricing methodology.  All upgraded Ports must have a Service Term equal 
to or greater than the replaced Port’s remaining Service Term, subject to a 12 month minimum (“Upgrade Service Term”).If Customer 
cancels the upgraded Port before the completion of the Upgrade Service Term, Customer will pay the Cancellation Charges set forth in 
the Cancellation section above.  In some cases an upgrade to a Port may trigger a Local Access charge under the Local Access 
Service Exhibit.   
 
(b) Migration to Other CenturyLink Services.  CenturyLink will waive the Cancellation Charges if Customer migrates the Port to 
new Analog VoIP Service or Data Bundle Solutions (a “New Service”) as long as: (i) the New Service’s MRC is equal to or greater than 
the combined MRCs of the Port and the associated Local Access Service being terminated; (ii) the New Service’s minimum service 
term is at least as long as the then remaining Service Term of the Port being terminated; and (iii) the New Service is available. 
 
6. Additional Disclaimer of Warranty.  In addition to any other disclaimers of warranty stated in the Agreement, CenturyLink 
makes no warranty, guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that 
the performance of the Services will render Customer’s systems invulnerable to security breaches.  Customer is responsible for 
Customer’s own network security policy (including applicable firewall and NAT policies) and security response procedures. 
 
7. E-mail Notification.  Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-mail 
address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service, including for purposes of 
providing Customer any notices required under the Agreement.  Customer agrees to provide CenturyLink with any change to its e mail 
address.  
 
8. AUP.  All use of the Services must comply with the AUP located at http://www.centurylink.com/legal/, which is subject to 
change.  CenturyLink may reasonably change the AUP to ensure compliance with applicable laws and regulations and to protect 
CenturyLink's network and customers.  Any changes to the AUP will be consistent with the purpose of the AUP to encourage 
responsible use of CenturyLink's networks, systems, services, Web sites, and products.  
 
9. SLA.  Service is subject to the CenturyLink IQ Networking service level agreement (“SLA”), and the NMS feature is subject to 
the NMS SLA each located at http://www.centurylink.com/legal/, which are subject to change.  For Customer’s claims related to Service 
or NMS feature deficiencies, interruptions or failures, Customer’s exclusive remedies are limited to those remedies set forth in the 
applicable SLA.   
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PRICING ATTACHMENT 


 
1. Pricing.  
 
1.1 Network Management Service MRCs.  
 
(a) NMS for devices associated with a CenturyLink IQ Networking Port. The following MRC is in addition to the Port MRC.   
 
Description 
NMS for devices associated with a 
CenturyLink IQ Networking Port. 


 Promo Code 
 MRC 


 
NRC 


Select Management IQ MANAGED $45.00 per device* N/A 
Comprehensive  Management IQ MANAGED $75.00 per device N/A 
*CenturyLink will provide Select Management with domestic CenturyLink IQ Networking Service unless Customer elects to opt out.  
 
(b) NMS for devices not associated with a CenturyLink IQ Networking Port. The following MRC is in addition to the Port MRC. 
 
Description 
NMS for devices not associated with a CenturyLink IQ 
Networking Port (including VPN Extensions). 


MRC NRC 


Select Management $60.00 per device N/A 
Comprehensive  Management $100.00 per device N/A 
Monitor and Notify $35.00 per device N/A 
 
1.2 CenturyLink IQ Networking Features. 
 
(a) Secure IP Gateway. 
 
Description NRC 
Secure IP Gateway Activation Fee  $200.00 per each Enhanced Port 
 
(b) VPN Extensions. 
 
Description MRC NRC 
VPN Extensions $25.00 per IPsec tunnel $50.00 per IPsec tunnel 
 
(c) Backbone Prioritization.  Backbone prioritization charges are in addition to the applicable Private Port MRCs. 
 
Description Increased MRC 
Backbone Prioritization CenturyLink will apply a 20% uplift charge to the MRC of each 


Private Port configured with Backbone Prioritization. 
 
 
1.3 Port Pricing Tables.  Some Port types or Port speeds may not be available in all areas or with certain types of access.  If 
Customer wishes to order domestic CenturyLink IQ Networking Service with a different bandwidth or pricing methodology than those 
contained in the below pricing tables, Customer must enter into a separate written amendment to this Agreement. 
 
(a) Flat Rate Pricing. 
 


Flat Rate 
Internet Port Frame Access 


Install NRC Net Rate MRC 


DS0 $500.00 $XXX.XX 
DS1 $500.00 $XXX.XX 
DS3 $2,000.00 $XXX.XX 


 
Flat Rate 


Internet Port Other Access 
Install NRC Net Rate MRC 


DS0 $500.00 $XXX.XX 
DS1 $500.00 $XXX.XX 


2 x DS1 (3 Mbps) $1,000.00 $XXX.XX 
3 x DS1 (4.5 Mbps) $1,000.00 $XXX.XX 
4 x DS1 (6 Mbps) $1,000.00 $XXX.XX 


  


 Page 10 of 38 © CenturyLink, Inc. All Rights Reserved. 
 CONFIDENTIAL v1.111414 







SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
5 x DS1 (7.5 Mbps) $1,000.00 $XXX.XX 
6 x DS1 (9 Mbps) $1,000.00 $XXX.XX 


7 x DS1 (10.5 Mbps) $1,000.00 $XXX.XX 
8 x DS1 (12 Mbps) $1,000.00 $XXX.XX 


DS3 $2,000.00 $XXX.XX 
OC3 $4,000.00 $XXX.XX 


OC12 $6,000.00 $XXX.XX 
OC48 $10,000.00 $XXX.XX 


Ethernet $1,000.00 $XXX.XX 
Fast Ethernet $1,500.00 $XXX.XX 


Gigabit Ethernet $4,000.00 $XXX.XX 
 


Flat Rate 
Private Port 


Install NRC Net Rate MRC 


DS0 $500.00 $XXX.XX 
DS1 $500.00 $XXX.XX 


2 x DS1 (3 Mbps) $1,000.00 $XXX.XX 
3 x DS1 (4.5 Mbps) $1,000.00 $XXX.XX 
4 x DS1 (6 Mbps) $1,000.00 $XXX.XX 


5 x DS1 (7.5 Mbps) $1,000.00 $XXX.XX 
6 x DS1 (9 Mbps) $1,000.00 $XXX.XX 


7 x DS1 (10.5 Mbps) $1,000.00 $XXX.XX 
8 x DS1 (12 Mbps) $1,000.00 $XXX.XX 


DS3 $2,000.00 $XXX.XX 
OC3 $4,000.00 $XXX.XX 


OC12 $6,000.00 $XXX.XX 
OC48 $10,000.00 $XXX.XX 


Ethernet $1,000.00 $XXX.XX 
Fast Ethernet $1,500.00 $XXX.XX 


Gigabit Ethernet $4,000.00 $XXX.XX 
 


Flat Rate 
Enhanced Port 


Install NRC Net Rate MRC 


DS0 $500.00 $XXX.XX 
DS1 $500.00 $XXX.XX 


2 x DS1 (3 Mbps) $1,000.00 $XXX.XX 
3 x DS1 (4.5 Mbps) $1,000.00 $XXX.XX 
4 x DS1 (6 Mbps) $1,000.00 $XXX.XX 


5 x DS1 (7.5 Mbps) $1,000.00 $XXX.XX 
6 x DS1 (9 Mbps) $1,000.00 $XXX.XX 


7 x DS1 (10.5 Mbps) $1,000.00 $XXX.XX 
8 x DS1 (12 Mbps) $1,000.00 $XXX.XX 


DS3 $2,000.00 $XXX.XX 
OC3 $4,000.00 $XXX.XX 


OC12 $6,000.00 $XXX.XX 
Ethernet $1,000.00 $XXX.XX 


Fast Ethernet $1,500.00 $XXX.XX 
Gigabit Ethernet $4,000.00 $XXX.XX 


 
(b) Tiered Pricing. 
 


Tiered DS1 
Internet Port Frame Access 


Install NRC Net Rate MRC 


56 - 64 Kbps $500.00 $XXX.XX 
128 Kbps $500.00 $XXX.XX 
192 Kbps $500.00 $XXX.XX 
256 Kbps $500.00 $XXX.XX 
384 Kbps $500.00 $XXX.XX 
512 Kbps $500.00 $XXX.XX 
768 Kbps $500.00 $XXX.XX 
1024 Kbps $500.00 $XXX.XX 


  


 Page 11 of 38 © CenturyLink, Inc. All Rights Reserved. 
 CONFIDENTIAL v1.111414 







SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
1.544 Mbps $500.00 $XXX.XX 


 
Tiered DS3 


Internet Port Frame Access MRC 
Install NRC Net Rate MRC 


3 Mbps $2,000.00 $XXX.XX 
6 Mbps $2,000.00 $XXX.XX 
9 Mbps $2,000.00 $XXX.XX 
12 Mbps $2,000.00 $XXX.XX 
15 Mbps $2,000.00 $XXX.XX 
18 Mbps $2,000.00 $XXX.XX 
21 Mbps $2,000.00 $XXX.XX 
24 Mbps $2,000.00 $XXX.XX 
27 Mbps $2,000.00 $XXX.XX 
30 Mbps $2,000.00 $XXX.XX 
33 Mbps $2,000.00 $XXX.XX 
36 Mbps $2,000.00 $XXX.XX 
39 Mbps $2,000.00 $XXX.XX 
42 Mbps $2,000.00 $XXX.XX 
45 Mbps $2,000.00 $XXX.XX 


 
Tiered DS1 


Internet Port Other Access 
Install NRC Net Rate MRC 


56 - 64 Kbps $500.00 $XXX.XX 
128 Kbps $500.00 $XXX.XX 
192 Kbps $500.00 $XXX.XX 
256 Kbps $500.00 $XXX.XX 
384 Kbps $500.00 $XXX.XX 
512 Kbps $500.00 $XXX.XX 
768 Kbps $500.00 $XXX.XX 


1024 Kbps $500.00 $XXX.XX 
1.544 Mbps $500.00 $XXX.XX 


 
Tiered DS3 


Internet Port Other Access 
Install NRC Net Rate MRC 


3 Mbps $2,000.00 $XXX.XX 
6 Mbps $2,000.00 $XXX.XX 
9 Mbps $2,000.00 $XXX.XX 
12 Mbps $2,000.00 $XXX.XX 
15 Mbps $2,000.00 $XXX.XX 
18 Mbps $2,000.00 $XXX.XX 
21 Mbps $2,000.00 $XXX.XX 
24 Mbps $2,000.00 $XXX.XX 
27 Mbps $2,000.00 $XXX.XX 
30 Mbps $2,000.00 $XXX.XX 
33 Mbps $2,000.00 $XXX.XX 
36 Mbps $2,000.00 $XXX.XX 
39 Mbps $2,000.00 $XXX.XX 
42 Mbps $2,000.00 $XXX.XX 
45 Mbps $2,000.00 $XXX.XX 


 
Tiered OC3 


Internet Port Other Access 
Install NRC Net Rate MRC 


35 Mbps $4,000.00 $XXX.XX 
45 Mbps $4,000.00 $XXX.XX 
55 Mbps $4,000.00 $XXX.XX 
65 Mbps $4,000.00 $XXX.XX 
75 Mbps $4,000.00 $XXX.XX 
85 Mbps $4,000.00 $XXX.XX 
95 Mbps $4,000.00 $XXX.XX 


105 Mbps $4,000.00 $XXX.XX 
115 Mbps $4,000.00 $XXX.XX 
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SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
125 Mbps $4,000.00 $XXX.XX 
135 Mbps $4,000.00 $XXX.XX 
145 Mbps $4,000.00 $XXX.XX 
155 Mbps $4,000.00 $XXX.XX 


 
Tiered OC12 


Internet Port Other Access  
Install NRC Net Rate MRC 


90 Mbps $6,000.00 $XXX.XX 
135 Mbps $6,000.00 $XXX.XX 
180 Mbps $6,000.00 $XXX.XX 
225 Mbps $6,000.00 $XXX.XX 
270 Mbps $6,000.00 $XXX.XX 
315 Mbps $6,000.00 $XXX.XX 
360 Mbps $6,000.00 $XXX.XX 
405 Mbps $6,000.00 $XXX.XX 
495 Mbps $6,000.00 $XXX.XX 
540 Mbps $6,000.00 $XXX.XX 
585 Mbps $6,000.00 $XXX.XX 
622 Mbps $6,000.00 $XXX.XX 


 
Tiered OC48  


Internet Port Other Access  
Install NRC Net Rate MRC 


270 Mbps $10,000.00 $XXX.XX 
500 Mbps $10,000.00 $XXX.XX 
730 Mbps $10,000.00 $XXX.XX 
960 Mbps $10,000.00 $XXX.XX 
1190 Mbps $10,000.00 $XXX.XX 
1420 Mbps $10,000.00 $XXX.XX 
1650 Mbps $10,000.00 $XXX.XX 
1880 Mbps $10,000.00 $XXX.XX 
2110 Mbps $10,000.00 $XXX.XX 
2340 Mbps $10,000.00 $XXX.XX 
2488 Mbps $10,000.00 $XXX.XX 


 
Tiered Ethernet 10 Mbps 


Internet Port Other Access 
Install NRC Net Rate MRC 


1 Mbps $1,000.00 $XXX.XX 
2 Mbps $1,000.00 $XXX.XX 
3 Mbps $1,000.00 $XXX.XX 
4 Mbps $1,000.00 $XXX.XX 
5 Mbps $1,000.00 $XXX.XX 
6 Mbps $1,000.00 $XXX.XX 
7 Mbps $1,000.00 $XXX.XX 
8 Mbps $1,000.00 $XXX.XX 
9 Mbps $1,000.00 $XXX.XX 
10 Mbps $1,000.00 $XXX.XX 


 
Tiered Fast Ethernet 100 Mbps 


Internet Port Other Access 
Install NRC Net Rate MRC 


10 Mbps $1,500.00 $XXX.XX 
15 Mbps $1,500.00 $XXX.XX 
20 Mbps $1,500.00 $XXX.XX 
30 Mbps $1,500.00 $XXX.XX 
40 Mbps $1,500.00 $XXX.XX 
50 Mbps $1,500.00 $XXX.XX 
60 Mbps $1,500.00 $XXX.XX 
70 Mbps $1,500.00 $XXX.XX 
80 Mbps $1,500.00 $XXX.XX 
90 Mbps $1,500.00 $XXX.XX 


100 Mbps $1,500.00 $XXX.XX 
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SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
Tiered Gigabit Ethernet (1000 Mbps) 


Internet Port Other Access 
Install NRC Net Rate MRC 


100 Mbps $4,000.00 $XXX.XX 
200 Mbps $4,000.00 $XXX.XX 
300 Mbps $4,000.00 $XXX.XX 
400 Mbps $4,000.00 $XXX.XX 
500 Mbps $4,000.00 $XXX.XX 
600 Mbps $4,000.00 $XXX.XX 
700 Mbps $4,000.00 $XXX.XX 
800 Mbps $4,000.00 $XXX.XX 
900 Mbps $4,000.00 $XXX.XX 
1000 Mbps $4,000.00 $XXX.XX 


 
Tiered DS1 
Private Port 


Install NRC Net Rate MRC 


56 - 64 Kbps $500.00 $XXX.XX 
128 Kbps $500.00 $XXX.XX 
192 Kbps $500.00 $XXX.XX 
256 Kbps $500.00 $XXX.XX 
384 Kbps $500.00 $XXX.XX 
512 Kbps $500.00 $XXX.XX 
768 Kbps $500.00 $XXX.XX 
1024 Kbps $500.00 $XXX.XX 
1.544 Mbps $500.00 $XXX.XX 


 
Tiered DS3 
Private Port 


Install NRC Net Rate MRC 


3 Mbps $2,000.00 $XXX.XX 
6 Mbps $2,000.00 $XXX.XX 
9 Mbps $2,000.00 $XXX.XX 
12 Mbps $2,000.00 $XXX.XX 
15 Mbps $2,000.00 $XXX.XX 
18 Mbps $2,000.00 $XXX.XX 
21 Mbps $2,000.00 $XXX.XX 
24 Mbps $2,000.00 $XXX.XX 
27 Mbps $2,000.00 $XXX.XX 
30 Mbps $2,000.00 $XXX.XX 
33 Mbps $2,000.00 $XXX.XX 
36 Mbps $2,000.00 $XXX.XX 
39 Mbps $2,000.00 $XXX.XX 
42 Mbps $2,000.00 $XXX.XX 
45 Mbps $2,000.00 $XXX.XX 


 
Tiered OC3 
Private Port 


Install NRC Net Rate MRC 


35 Mbps $4,000.00 $XXX.XX 
45 Mbps $4,000.00 $XXX.XX 
55 Mbps $4,000.00 $XXX.XX 
65 Mbps $4,000.00 $XXX.XX 
75 Mbps $4,000.00 $XXX.XX 
85 Mbps $4,000.00 $XXX.XX 
95 Mbps $4,000.00 $XXX.XX 


105 Mbps $4,000.00 $XXX.XX 
115 Mbps $4,000.00 $XXX.XX 
125 Mbps $4,000.00 $XXX.XX 
135 Mbps $4,000.00 $XXX.XX 
145 Mbps $4,000.00 $XXX.XX 
155 Mbps $4,000.00 $XXX.XX 


 
Tiered OC12  
Private Port 


Install NRC Net Rate MRC 
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SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
90 Mbps $6,000.00 $XXX.XX 


135 Mbps $6,000.00 $XXX.XX 
180 Mbps $6,000.00 $XXX.XX 
225 Mbps $6,000.00 $XXX.XX 
270 Mbps $6,000.00 $XXX.XX 
315 Mbps $6,000.00 $XXX.XX 
360 Mbps $6,000.00 $XXX.XX 
405 Mbps $6,000.00 $XXX.XX 
495 Mbps $6,000.00 $XXX.XX 
540 Mbps $6,000.00 $XXX.XX 
585 Mbps $6,000.00 $XXX.XX 
622 Mbps $6,000.00 $XXX.XX 


 
Tiered OC48 
Private Port 


Install NRC Net Rate MRC 


270 Mbps $10,000.00 $XXX.XX 
500 Mbps $10,000.00 $XXX.XX 
730 Mbps $10,000.00 $XXX.XX 
960 Mbps $10,000.00 $XXX.XX 
1190 Mbps $10,000.00 $XXX.XX 
1420 Mbps $10,000.00 $XXX.XX 
1650 Mbps $10,000.00 $XXX.XX 
1880 Mbps $10,000.00 $XXX.XX 
2110 Mbps $10,000.00 $XXX.XX 
2340 Mbps $10,000.00 $XXX.XX 
2488 Mbps $10,000.00 $XXX.XX 


 
Tiered Ethernet 10 Mbps 


Private Port 
Install NRC Net Rate MRC 


1 Mbps $1,000.00 $XXX.XX 
2 Mbps $1,000.00 $XXX.XX 
3 Mbps $1,000.00 $XXX.XX 
4 Mbps $1,000.00 $XXX.XX 
5 Mbps $1,000.00 $XXX.XX 
6 Mbps $1,000.00 $XXX.XX 
7 Mbps $1,000.00 $XXX.XX 
8 Mbps $1,000.00 $XXX.XX 
9 Mbps $1,000.00 $XXX.XX 
10 Mbps $1,000.00 $XXX.XX 


 
Tiered Fast Ethernet 100 Mbps 


Private Port 
Install NRC Net Rate MRC 


10 Mbps $1,500.00 $XXX.XX 
15 Mbps $1,500.00 $XXX.XX 
20 Mbps $1,500.00 $XXX.XX 
30 Mbps $1,500.00 $XXX.XX 
40 Mbps $1,500.00 $XXX.XX 
50 Mbps $1,500.00 $XXX.XX 
60 Mbps $1,500.00 $XXX.XX 
70 Mbps $1,500.00 $XXX.XX 
80 Mbps $1,500.00 $XXX.XX 
90 Mbps $1,500.00 $XXX.XX 


100 Mbps $1,500.00 $XXX.XX 
 


Tiered Gigabit Ethernet (1000 Mbps) 
Private Port 


Install NRC Net Rate MRC 


100 Mbps $4,000.00 $XXX.XX 
200 Mbps $4,000.00 $XXX.XX 
300 Mbps $4,000.00 $XXX.XX 
400 Mbps $4,000.00 $XXX.XX 
500 Mbps $4,000.00 $XXX.XX 
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SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
600 Mbps $4,000.00 $XXX.XX 
700 Mbps $4,000.00 $XXX.XX 
800 Mbps $4,000.00 $XXX.XX 
900 Mbps $4,000.00 $XXX.XX 
1000 Mbps $4,000.00 $XXX.XX 


 
Tiered DS1 


Enhanced Port 
Install NRC Net Rate MRC 


56 - 64 Kbps $500.00 $XXX.XX 
128 Kbps $500.00 $XXX.XX 
192 Kbps $500.00 $XXX.XX 
256 Kbps $500.00 $XXX.XX 
384 Kbps $500.00 $XXX.XX 
512 Kbps $500.00 $XXX.XX 
768 Kbps $500.00 $XXX.XX 
1024 Kbps $500.00 $XXX.XX 
1.544 Mbps $500.00 $XXX.XX 


 
Tiered DS3 


Enhanced Port 
Install NRC Net Rate MRC 


3 Mbps $2,000.00 $XXX.XX 
6 Mbps $2,000.00 $XXX.XX 
9 Mbps $2,000.00 $XXX.XX 
12 Mbps $2,000.00 $XXX.XX 
15 Mbps $2,000.00 $XXX.XX 
18 Mbps $2,000.00 $XXX.XX 
21 Mbps $2,000.00 $XXX.XX 
24 Mbps $2,000.00 $XXX.XX 
27 Mbps $2,000.00 $XXX.XX 
30 Mbps $2,000.00 $XXX.XX 
33 Mbps $2,000.00 $XXX.XX 
36 Mbps $2,000.00 $XXX.XX 
39 Mbps $2,000.00 $XXX.XX 
42 Mbps $2,000.00 $XXX.XX 
45 Mbps $2,000.00 $XXX.XX 


 
Tiered OC3 


Enhanced Port 
Install NRC Net Rate MRC 


35 Mbps $4,000.00 $XXX.XX 
45 Mbps $4,000.00 $XXX.XX 
55 Mbps $4,000.00 $XXX.XX 
65 Mbps $4,000.00 $XXX.XX 
75 Mbps $4,000.00 $XXX.XX 
85 Mbps $4,000.00 $XXX.XX 
95 Mbps $4,000.00 $XXX.XX 


105 Mbps $4,000.00 $XXX.XX 
115 Mbps $4,000.00 $XXX.XX 
125 Mbps $4,000.00 $XXX.XX 
135 Mbps $4,000.00 $XXX.XX 
145 Mbps $4,000.00 $XXX.XX 
155 Mbps $4,000.00 $XXX.XX 


 
Tiered OC12 


Enhanced Port 
Install NRC Net Rate MRC 


90 Mbps $6,000.00 $XXX.XX 
135 Mbps $6,000.00 $XXX.XX 
180 Mbps $6,000.00 $XXX.XX 
225 Mbps $6,000.00 $XXX.XX 
270 Mbps $6,000.00 $XXX.XX 
315 Mbps $6,000.00 $XXX.XX 
360 Mbps $6,000.00 $XXX.XX 
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SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
405 Mbps $6,000.00 $XXX.XX 
495 Mbps $6,000.00 $XXX.XX 
540 Mbps $6,000.00 $XXX.XX 
585 Mbps $6,000.00 $XXX.XX 
622 Mbps $6,000.00 $XXX.XX 


 
Tiered Ethernet 10 Mbps 


Enhanced Port 
Install NRC Net Rate MRC 


1 Mbps $1,000.00 $XXX.XX 
2 Mbps $1,000.00 $XXX.XX 
3 Mbps $1,000.00 $XXX.XX 
4 Mbps $1,000.00 $XXX.XX 
5 Mbps $1,000.00 $XXX.XX 
6 Mbps $1,000.00 $XXX.XX 
7 Mbps $1,000.00 $XXX.XX 
8 Mbps $1,000.00 $XXX.XX 
9 Mbps $1,000.00 $XXX.XX 
10 Mbps $1,000.00 $XXX.XX 


 
Tiered Fast Ethernet 100 Mbps 


Enhanced Port 
Install NRC Net Rate MRC 


10 Mbps $1,500.00 $XXX.XX 
15 Mbps $1,500.00 $XXX.XX 
20 Mbps $1,500.00 $XXX.XX 
30 Mbps $1,500.00 $XXX.XX 
40 Mbps $1,500.00 $XXX.XX 
50 Mbps $1,500.00 $XXX.XX 
60 Mbps $1,500.00 $XXX.XX 
70 Mbps $1,500.00 $XXX.XX 
80 Mbps $1,500.00 $XXX.XX 
90 Mbps $1,500.00 $XXX.XX 


100 Mbps $1,500.00 $XXX.XX 
 


Tiered Gigabit Ethernet (1000 Mbps) 
Enhanced Port 


Install NRC Net Rate MRC 


100 Mbps $4,000.00 $XXX.XX 
200 Mbps $4,000.00 $XXX.XX 
300 Mbps $4,000.00 $XXX.XX 
400 Mbps $4,000.00 $XXX.XX 
500 Mbps $4,000.00 $XXX.XX 
600 Mbps $4,000.00 $XXX.XX 
700 Mbps $4,000.00 $XXX.XX 
800 Mbps $4,000.00 $XXX.XX 
900 Mbps $4,000.00 $XXX.XX 
1000 Mbps $4,000.00 $XXX.XX 


 
(c) Precise Burstable Pricing.  BE SURE TO CHANGE THE PB MINIMUM IN THIS SECTION AS NECESSARY – SOMETIMES IT 
WILL CHANGE BASED ON THE TERMS OF THE REQUEST. 
 


Precise Burstable DS1 (Precise 
Burstable Minimum = 56 Kbps) 


Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0.0 - 56 Kbps $500.00 $XXX.XX 
57 - 128 Kbps $500.00 $XXX.XX 
129 - 256 Kbps $500.00 $XXX.XX 
257 - 384 Kbps $500.00 $XXX.XX 
385 - 512 Kbps $500.00 $XXX.XX 
513 - 640 Kbps $500.00 $XXX.XX 
641 - 768 Kbps $500.00 $XXX.XX 


769 - 1.544 Kbps $500.00 $XXX.XX 
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SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
Precise Burstable 2xDS1 Precise 
Burstable Minimum = 256 Kbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 256 Kbps $1,000.00 $XXX.XX 
257 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 3xDS1 Precise 
Burstable Minimum = 512 Kbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 4xDS1 Precise 
Burstable Minimum  = 768 Kbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 768 Kbps $1,000.00 $XXX.XX 
769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 


1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 5xDS1 Precise 
Burstable Minimum  = 1.152 Mbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 6xDS1 Precise 
Burstable Minimum  = 1.544 Mbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


 


Precise Burstable 7xDS1 Precise Install NRC Net Rate MRC Per Mbps 
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SAMPLE AGREEMENT 
 


CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT  
DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT 


 
Burstable Minimum  = 2.056 Mbps 


Internet Port Other Access 
 
 


 
 


0 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 8xDS1 Precise 
Burstable Minimum  = 2.568 Mbps 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 2.568 Mbps $1,000.00 $XXX.XX 
2.569 - 3 Mbps $1,000.00 $XXX.XX 


3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
10.501 - 12 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable DS3 (Precise 
Burstable Minimum = 3 Mbps) 


Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0 - 3 Mbps $2,000.00 $XXX.XX 
3.01 - 6 Mbps $2,000.00 $XXX.XX 
6.01 - 9 Mbps $2,000.00 $XXX.XX 


9.01 - 12 Mbps $2,000.00 $XXX.XX 
12.01 - 15 Mbps $2,000.00 $XXX.XX 
15.01 - 18 Mbps $2,000.00 $XXX.XX 
18.01 - 21 Mbps $2,000.00 $XXX.XX 
21.01 - 45 Mbps $2,000.00 $XXX.XX 


 
Precise Burstable OC3 (Precise 
Burstable Minimum = 35 Mbps) 


Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0 - 35 Mbps $4,000.00 $XXX.XX 
35.01 - 45 Mbps $4,000.00 $XXX.XX 
45.01 - 55 Mbps $4,000.00 $XXX.XX 
55.01 - 65 Mbps $4,000.00 $XXX.XX 
65.01 - 75 Mbps $4,000.00 $XXX.XX 
75.01 - 85 Mbps $4,000.00 $XXX.XX 
85.01 - 155 Mbps $4,000.00 $XXX.XX 


 
Precise Burstable OC12 (Precise 
Burstable Minimum = 90 Mbps) 


Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0 –  90 Mbps $6,000.00 $XXX.XX 
90.01 – 135 Mbps $6,000.00 $XXX.XX 


135.01 – 180 Mbps $6,000.00 $XXX.XX 
180.01 – 225 Mbps $6,000.00 $XXX.XX 
225.01 – 270 Mbps $6,000.00 $XXX.XX 
270.01 – 315 Mbps $6,000.00 $XXX.XX 
315.01 – 360 Mbps $6,000.00 $XXX.XX 
360.01 – 622 Mbps $6,000.00 $XXX.XX 


 
Precise Burstable OC48(Precise 
Burstable Minimum =270 Mbps) 


Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 
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0 – 270 Mbps $10,000.00 $XXX.XX 


270.01 – 500 Mbps $10,000.00 $XXX.XX 
500.01 – 730 Mbps $10,000.00 $XXX.XX 
730.01 – 960 Mbps $10,000.00 $XXX.XX 


960.01 – 1190 Mbps $10,000.00 $XXX.XX 
1190.01 – 1420 Mbps $10,000.00 $XXX.XX 
1420.01 – 1650 Mbps $10,000.00 $XXX.XX 
1650.01 – 1880 Mbps $10,000.00 $XXX.XX 
1880.01 – 2110 Mbps $10,000.00 $XXX.XX 
2110.01 – 2488 Mbps $10,000.00 $XXX.XX 


 
Precise Burstable Ethernet 10 Mbps 


(Precise Burstable Minimum = 1 Mbps) 
Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0 - 1.000 Mbps $1,000.00 $XXX.XX 
1.001 - 2.000 Mbps $1,000.00 $XXX.XX 
2.001 - 3.000 Mbps $1,000.00 $XXX.XX 
3.001 - 4.000 Mbps $1,000.00 $XXX.XX 
4.001 - 5.000 Mbps $1,000.00 $XXX.XX 
5.001 - 6.000 Mbps $1,000.00 $XXX.XX 
6.001 - 7.000 Mbps $1,000.00 $XXX.XX 


7.001 - 10.000 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable Fast Ethernet 100 
Mbps (Precise Burstable Minimum = 10 


Mbps) 
Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0 - 10.000 Mbps $1,500.00 $XXX.XX 
10.001 - 15.000 Mbps $1,500.00 $XXX.XX 
15.001 - 20.000 Mbps $1,500.00 $XXX.XX 
20.001 - 30.000 Mbps $1,500.00 $XXX.XX 
30.001 - 40.000 Mbps $1,500.00 $XXX.XX 
40.001 - 50.000 Mbps $1,500.00 $XXX.XX 
50.001 - 60.000 Mbps $1,500.00 $XXX.XX 
60.001 - 70.000 Mbps $1,500.00 $XXX.XX 
70.001 - 80.000 Mbps $1,500.00 $XXX.XX 
80.001 - 90.000 Mbps $1,500.00 $XXX.XX 


90.001 - 100.000 Mbps $1,500.00 $XXX.XX 
 


Precise Burstable Gigabit Ethernet 
(Precise Burstable Minimum = 100 


Mbps) 
Internet Port Other Access 


Install NRC Net Rate MRC Per Mbps 


0.000 – 100 Mbps $4,000.00 $XXX.XX 
100.001 – 150 Mbps $4,000.00 $XXX.XX 
150.001 – 200 Mbps $4,000.00 $XXX.XX 
200.001 – 250 Mbps $4,000.00 $XXX.XX 
250.001 – 300 Mbps $4,000.00 $XXX.XX 
300.001 – 350 Mbps $4,000.00 $XXX.XX 
350.001 – 400 Mbps $4,000.00 $XXX.XX 
400.001 – 500 Mbps $4,000.00 $XXX.XX 
500.001 – 600 Mbps $4,000.00 $XXX.XX 
600.001 – 700 Mbps $4,000.00 $XXX.XX 
700.001 – 800 Mbps $4,000.00 $XXX.XX 
800.001 – 900 Mbps $4,000.00 $XXX.XX 


900.001 – 1000 Mbps $4,000.00 $XXX.XX 
 


Precise Burstable DS1 (Precise 
Burstable Minimum = 56 Kbps) 


Private Port 


Install NRC Net Rate MRC Per Mbps 


0.0 - 56 Kbps $500.00 $XXX.XX 
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57 - 128 Kbps $500.00 $XXX.XX 
129 - 256 Kbps $500.00 $XXX.XX 
257 - 384 Kbps $500.00 $XXX.XX 
385 - 512 Kbps $500.00 $XXX.XX 
513 - 640 Kbps $500.00 $XXX.XX 
641 - 768 Kbps $500.00 $XXX.XX 


769 - 1.544 Kbps $500.00 $XXX.XX 
 


Precise Burstable 2xDS1 Precise 
Burstable Minimum = 256 Kbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 256 Kbps $1,000.00 $XXX.XX 
257 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 3xDS1 Precise 
Burstable Minimum = 512 Kbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 4xDS1 Precise 
Burstable Minimum  = 768 Kbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 768 Kbps $1,000.00 $XXX.XX 
769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 


1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 5xDS1 Precise 
Burstable Minimum  = 1.152 Mbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 6xDS1 Precise 
Burstable Minimum  = 1.544 Mbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
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2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 7xDS1 Precise 
Burstable Minimum  = 2.056 Mbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 8xDS1 Precise 
Burstable Minimum  = 2.568 Mbps 


Private Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 2.568 Mbps $1,000.00 $XXX.XX 
2.569 - 3 Mbps $1,000.00 $XXX.XX 


3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
10.501 - 12 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable DS3 (Precise 
Burstable Minimum = 3 Mbps) 


Private Port 


Install NRC Net Rate MRC Per Mbps 


0 - 3 Mbps $2,000.00 $XXX.XX 
3.01 - 6 Mbps $2,000.00 $XXX.XX 
6.01 - 9 Mbps $2,000.00 $XXX.XX 


9.01 - 12 Mbps $2,000.00 $XXX.XX 
12.01 - 15 Mbps $2,000.00 $XXX.XX 
15.01 - 18 Mbps $2,000.00 $XXX.XX 
18.01 - 21 Mbps $2,000.00 $XXX.XX 
21.01 - 45 Mbps $2,000.00 $XXX.XX 


 
Precise Burstable OC3 (Precise 
Burstable Minimum = 35 Mbps) 


Private Port 


Install NRC Net Rate MRC Per Mbps 


0 - 35 Mbps $4,000.00 $XXX.XX 
35.01 - 45 Mbps $4,000.00 $XXX.XX 
45.01 - 55 Mbps $4,000.00 $XXX.XX 
55.01 - 65 Mbps $4,000.00 $XXX.XX 
65.01 - 75 Mbps $4,000.00 $XXX.XX 
75.01 - 85 Mbps $4,000.00 $XXX.XX 
85.01 - 155 Mbps $4,000.00 $XXX.XX 


 
Precise Burstable OC12 (Precise 
Burstable Minimum = 90 Mbps) 


Private Port 


Install NRC Net Rate MRC Per Mbps 


0 –  90 Mbps $6,000.00 $XXX.XX 
90.01 – 135 Mbps $6,000.00 $XXX.XX 


135.01 – 180 Mbps $6,000.00 $XXX.XX 
180.01 – 225 Mbps $6,000.00 $XXX.XX 
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225.01 – 270 Mbps $6,000.00 $XXX.XX 
270.01 – 315 Mbps $6,000.00 $XXX.XX 
315.01 – 360 Mbps $6,000.00 $XXX.XX 
360.01 – 622 Mbps $6,000.00 $XXX.XX 


 
Precise Burstable OC48 (Precise 
Burstable Minimum =270 Mbps) 


Private Port 


Install NRC Net Rate MRC Per Mbps 


0 – 270 Mbps $10,000.00 $XXX.XX 
270.01 – 500 Mbps $10,000.00 $XXX.XX 
500.01 – 730 Mbps $10,000.00 $XXX.XX 
730.01 – 960 Mbps $10,000.00 $XXX.XX 


960.01 – 1190 Mbps $10,000.00 $XXX.XX 
1190.01 – 1420 Mbps $10,000.00 $XXX.XX 
1420.01 – 1650 Mbps $10,000.00 $XXX.XX 
1650.01 – 1880 Mbps $10,000.00 $XXX.XX 
1880.01 – 2110 Mbps $10,000.00 $XXX.XX 
2110.01 – 2488 Mbps $10,000.00 $XXX.XX 


 
Precise Burstable Ethernet 10 Mbps 


(Precise Burstable Minimum = 1 Mbps) 
Private Port  


Install NRC Net Rate MRC Per Mbps 


0 - 1.000 Mbps $1,000.00 $XXX.XX 
1.001 - 2.000 Mbps $1,000.00 $XXX.XX 
2.001 - 3.000 Mbps $1,000.00 $XXX.XX 
3.001 - 4.000 Mbps $1,000.00 $XXX.XX 
4.001 - 5.000 Mbps $1,000.00 $XXX.XX 
5.001 - 6.000 Mbps $1,000.00 $XXX.XX 
6.001 - 7.000 Mbps $1,000.00 $XXX.XX 


7.001 - 10.000 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable Fast Ethernet 100 
Mbps (Precise Burstable Minimum = 10 


Mbps) 
Private Port 


Install NRC Net Rate MRC Per Mbps 


0 - 10.000 Mbps $1,500.00 $XXX.XX 
10.001 - 15.000 Mbps $1,500.00 $XXX.XX 
15.001 -  20.000 Mbps $1,500.00 $XXX.XX 
20.001 - 30.000 Mbps $1,500.00 $XXX.XX 
30.001 - 40.000 Mbps $1,500.00 $XXX.XX 
40.001 - 50.000 Mbps $1,500.00 $XXX.XX 
50.001 - 60.000 Mbps $1,500.00 $XXX.XX 
60.001 - 70.000 Mbps $1,500.00 $XXX.XX 
70.001 - 80.000 Mbps $1,500.00 $XXX.XX 
80.001 - 90.000 Mbps $1,500.00 $XXX.XX 


90.001 - 100.000 Mbps $1,500.00 $XXX.XX 
 


Precise Burstable Gigabit Ethernet 
(Precise Burstable Minimum = 100 


Mbps) 
Private Port 


Install NRC Net Rate MRC Per Mbps 


0.000 – 100 Mbps $4,000.00 $XXX.XX 
100.001 – 150 Mbps $4,000.00 $XXX.XX 
150.001 – 200 Mbps $4,000.00 $XXX.XX 
200.001 – 250 Mbps $4,000.00 $XXX.XX 
250.001 – 300 Mbps $4,000.00 $XXX.XX 
300.001 – 350 Mbps $4,000.00 $XXX.XX 
350.001 – 400 Mbps $4,000.00 $XXX.XX 
400.001 – 500 Mbps $4,000.00 $XXX.XX 
500.001 – 600 Mbps $4,000.00 $XXX.XX 
600.001 – 700 Mbps $4,000.00 $XXX.XX 
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700.001 – 800 Mbps $4,000.00 $XXX.XX 
800.001 – 900 Mbps $4,000.00 $XXX.XX 


900.001 – 1000 Mbps $4,000.00 $XXX.XX 
 


Precise Burstable DS1 (Precise 
Burstable Minimum = 56 Kbps) 


Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0.0 - 56 Kbps $500.00 $XXX.XX 
57 - 128 Kbps $500.00 $XXX.XX 
129 - 256 Kbps $500.00 $XXX.XX 
257 - 384 Kbps $500.00 $XXX.XX 
385 - 512 Kbps $500.00 $XXX.XX 
513 - 640 Kbps $500.00 $XXX.XX 
641 - 768 Kbps $500.00 $XXX.XX 


769 - 1.544 Kbps $500.00 $XXX.XX 
 


Precise Burstable 2xDS1 Precise 
Burstable Minimum = 256 Kbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 256 Kbps $1,000.00 $XXX.XX 
257 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 3xDS1 Precise 
Burstable Minimum = 512 Kbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 512 Kbps $1,000.00 $XXX.XX 
513 - 768 Kbps $1,000.00 $XXX.XX 


769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 4xDS1 Precise 
Burstable Minimum  = 768 Kbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 768 Kbps $1,000.00 $XXX.XX 
769 Kbps - 1.152 Mbps $1,000.00 $XXX.XX 


1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 5xDS1 Precise 
Burstable Minimum  = 1.152 Mbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.152 Mbps $1,000.00 $XXX.XX 
1.153 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
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4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 6xDS1 Precise 
Burstable Minimum  = 1.544 Mbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 1.544 Mbps $1,000.00 $XXX.XX 
1.545 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable 7xDS1 Precise 
Burstable Minimum  = 2.056 Mbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 2.056 Mbps $1,000.00 $XXX.XX 
2.057 - 2.568 Mbps $1,000.00 $XXX.XX 


2.569 - 3 Mbps $1,000.00 $XXX.XX 
3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable 8xDS1 Precise 
Burstable Minimum  = 2.568 Mbps 


Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per Mbps 
 
 


0 - 2.568 Mbps $1,000.00 $XXX.XX 
2.569 - 3 Mbps $1,000.00 $XXX.XX 


3.001 - 4.5 Mbps $1,000.00 $XXX.XX 
4.501 - 6 Mbps $1,000.00 $XXX.XX 


6.001 - 7.5 Mbps $1,000.00 $XXX.XX 
7.501 - 9 Mbps $1,000.00 $XXX.XX 


9.001 - 10.5 Mbps $1,000.00 $XXX.XX 
10.501 - 12 Mbps $1,000.00 $XXX.XX 


 
Precise Burstable DS3 (Precise 
Burstable Minimum = 3 Mbps) 


Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0 - 3 Mbps $2,000.00 $XXX.XX 
3.01 - 6 Mbps $2,000.00 $XXX.XX 
6.01 - 9 Mbps $2,000.00 $XXX.XX 


9.01 - 12 Mbps $2,000.00 $XXX.XX 
12.01 - 15 Mbps $2,000.00 $XXX.XX 
15.01 - 18 Mbps $2,000.00 $XXX.XX 
18.01 - 21 Mbps $2,000.00 $XXX.XX 
21.01 - 45 Mbps $2,000.00 $XXX.XX 


 
Precise Burstable OC3 (Precise 
Burstable Minimum = 35 Mbps) 


Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0 - 35 Mbps $4,000.00 $XXX.XX 
35.01 - 45 Mbps $4,000.00 $XXX.XX 
45.01 - 55 Mbps $4,000.00 $XXX.XX 
55.01 - 65 Mbps $4,000.00 $XXX.XX 
65.01 - 75 Mbps $4,000.00 $XXX.XX 
75.01 - 85 Mbps $4,000.00 $XXX.XX 
85.01 - 155 Mbps $4,000.00 $XXX.XX 
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Precise Burstable OC12 (Precise 
Burstable Minimum = 90 Mbps) 


Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0 –  90 Mbps $6,000.00 $XXX.XX 
90.01 – 135 Mbps $6,000.00 $XXX.XX 


135.01 – 180 Mbps $6,000.00 $XXX.XX 
180.01 – 225 Mbps $6,000.00 $XXX.XX 
225.01 – 270 Mbps $6,000.00 $XXX.XX 
270.01 – 315 Mbps $6,000.00 $XXX.XX 
315.01 – 360 Mbps $6,000.00 $XXX.XX 
360.01 – 622 Mbps $6,000.00 $XXX.XX 


 
Precise Burstable OC48 (Precise 
Burstable Minimum =270 Mbps) 


Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0 – 270 Mbps $10,000.00 $XXX.XX 
270.01 – 500 Mbps $10,000.00 $XXX.XX 
500.01 – 730 Mbps $10,000.00 $XXX.XX 
730.01 – 960 Mbps $10,000.00 $XXX.XX 


960.01 – 1190 Mbps $10,000.00 $XXX.XX 
1190.01 – 1420 Mbps $10,000.00 $XXX.XX 
1420.01 – 1650 Mbps $10,000.00 $XXX.XX 
1650.01 – 1880 Mbps $10,000.00 $XXX.XX 
1880.01 – 2110 Mbps $10,000.00 $XXX.XX 
2110.01 – 2488 Mbps $10,000.00 $XXX.XX 


 
Precise Burstable Ethernet 10 Mbps 


(Precise Burstable Minimum = 1 Mbps) 
Enhanced Port  


Install NRC Net Rate MRC Per Mbps 


0 - 1.000 Mbps $1,000.00 $XXX.XX 
1.001 - 2.000 Mbps $1,000.00 $XXX.XX 
2.001 - 3.000 Mbps $1,000.00 $XXX.XX 
3.001 - 4.000 Mbps $1,000.00 $XXX.XX 
4.001 - 5.000 Mbps $1,000.00 $XXX.XX 
5.001 - 6.000 Mbps $1,000.00 $XXX.XX 
6.001 - 7.000 Mbps $1,000.00 $XXX.XX 


7.001 - 10.000 Mbps $1,000.00 $XXX.XX 
 


Precise Burstable Fast Ethernet 100 
Mbps (Precise Burstable Minimum = 10 


Mbps)  
Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0 - 10.000 Mbps $1,500.00 $XXX.XX 
10.001 - 15.000 Mbps $1,500.00 $XXX.XX 
15.001 - 20.000 Mbps $1,500.00 $XXX.XX 
20.001 - 30.000 Mbps $1,500.00 $XXX.XX 
30.001 - 40.000 Mbps $1,500.00 $XXX.XX 
40.001 - 50.000 Mbps $1,500.00 $XXX.XX 
50.001 - 60.000 Mbps $1,500.00 $XXX.XX 
60.001 - 70.000 Mbps $1,500.00 $XXX.XX 
70.001 - 80.000 Mbps $1,500.00 $XXX.XX 
80.001 - 90.000 Mbps $1,500.00 $XXX.XX 


90.001 - 100.000 Mbps $1,500.00 $XXX.XX 
 


Precise Burstable Gigabit Ethernet 
(Precise Burstable Minimum = 100 


Mbps)  
Enhanced Port 


Install NRC Net Rate MRC Per Mbps 


0.000 – 100 Mbps $4,000.00 $XXX.XX 
100.001 – 150 Mbps $4,000.00 $XXX.XX 
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150.001 – 200 Mbps $4,000.00 $XXX.XX 
200.001 – 250 Mbps $4,000.00 $XXX.XX 
250.001 – 300 Mbps $4,000.00 $XXX.XX 
300.001 – 350 Mbps $4,000.00 $XXX.XX 
350.001 – 400 Mbps $4,000.00 $XXX.XX 
400.001 – 500 Mbps $4,000.00 $XXX.XX 
500.001 – 600 Mbps $4,000.00 $XXX.XX 
600.001 – 700 Mbps $4,000.00 $XXX.XX 
700.001 – 800 Mbps $4,000.00 $XXX.XX 
800.001 – 900 Mbps $4,000.00 $XXX.XX 


900.001 – 1000 Mbps $4,000.00 $XXX.XX 
 
DATA TRANSFER 
 
(d) Data Transfer Pricing. 
 


Data Transfer DS1 
Data Transfer Minimum = 7 GB 


Internet Port Other Access 


Install NRC Net Rate MRC Per GB 


0 – 7 GB $500.00 $XXX.XX 
7.01 – 17 GB $500.00 $XXX.XX 


17.01 – 33 GB $500.00 $XXX.XX 
33.01 - 50 GB $500.00 $XXX.XX 
50.01 – 66 GB $500.00 $XXX.XX 
66.01 – 83 GB $500.00 $XXX.XX 


83.01 – 100 GB $500.00 $XXX.XX 
100.01 – 200 GB $500.00 $XXX.XX 


 
Data Transfer NxDS1 


Data Transfer Minimum = 389 GB 
Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $1,000.00 $XXX.XX 
389.01 – 583 GB $1,000.00 $XXX.XX 
583.01 – 778 GB $1,000.00 $XXX.XX 
778.01 – 972 GB $1,000.00 $XXX.XX 


972.01 – 1,166 GB $1,000.00 $XXX.XX 
1,166.01 – 1,361 GB $1,000.00 $XXX.XX 
1,361.01 – 1,555 GB $1,000.00 $XXX.XX 


 
Data Transfer DS3 


Data Transfer Minimum = 389 GB 
Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $2,000.00 $XXX.XX 
389.01 – 778 GB $2,000.00 $XXX.XX 


778.01 – 1,166 GB $2,000.00 $XXX.XX 
1,166.01 – 1,555 GB $2,000.00 $XXX.XX 
1,555.01 – 1,944 GB $2,000.00 $XXX.XX 
1,944.01 – 2,333 GB $2,000.00 $XXX.XX 
2,333.01 – 2,722 GB $2,000.00 $XXX.XX 
2,722.01 – 5,832 GB $2,000.00 $XXX.XX 


 
Data Transfer OC3 


Data Transfer Minimum= 4,536 GB 
Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 4,536 GB $4,000.00 $XXX.XX 
4,536.01 – 5,832 GB $4,000.00 $XXX.XX 
5,832.01 – 7,128 GB $4,000.00 $XXX.XX 
7,128.01 – 8,424 GB $4,000.00 $XXX.XX 
8,424.01 – 9,720 GB $4,000.00 $XXX.XX 


9,720.01 – 11,016 GB $4,000.00 $XXX.XX 
11,016.01 – 20,088 GB $4,000.00 $XXX.XX 
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Data Transfer OC12 
Data Transfer Minimum = 11,664 GB 


Internet Port Other Access 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 11,664 GB $6,000.00 $XXX.XX 
11,664.01 – 17,496 GB $6,000.00 $XXX.XX 
17,496.01 – 23,328 GB $6,000.00 $XXX.XX 
23,328.01 – 29,160 GB $6,000.00 $XXX.XX 
29,160.01 – 34,992 GB $6,000.00 $XXX.XX 
34,992.01 – 40,824 GB $6,000.00 $XXX.XX 
40,824.01 – 46,656 GB $6,000.00 $XXX.XX 
46,656.01 – 80,611 GB $6,000.00 $XXX.XX 


 
Data Transfer OC48 


Data Transfer Minimum = 34,992 GB 
Internet Port Other Access 


Install NRC 
 


Net Rate MRC Per GB 


0 – 34,992 GB $10,000.00 $XXX.XX 
34,992.01 – 64,800 GB $10,000.00 $XXX.XX 
64,800.01 – 94,608 GB $10,000.00 $XXX.XX 


94,608.01 – 124,416 GB $10,000.00 $XXX.XX 
124,416.01 – 154,244 GB $10,000.00 $XXX.XX 
154,224.01 – 184,032 GB $10,000.00 $XXX.XX 
184,032.01 – 213,840 GB $10,000.00 $XXX.XX 
213,840.01 – 243,648 GB $10,000.00 $XXX.XX 
243,648.01 – 273,456 GB $10,000.00 $XXX.XX 
273,456.01 – 322,445 GB $10,000.00 $XXX.XX 


 
Data Transfer Ethernet 


Data Transfer Minimum = 130 GB 
Internet Port Other Access 


Install NRC 
 


Net Rate MRC Per GB 


0-130  GB $1,000.00 $XXX.XX 
130.01-259 GB $1,000.00 $XXX.XX 
259.01-389 GB $1,000.00 $XXX.XX 
389.01-518 GB $1,000.00 $XXX.XX 
518.01-648 GB $1,000.00 $XXX.XX 
648.01-778 GB $1,000.00 $XXX.XX 
778.01-907 GB $1,000.00 $XXX.XX 


907.01-1,296 GB $1,000.00 $XXX.XX 
Data Transfer Fast Ethernet 


Data Transfer Minimum = 1,296 GB 
Internet Port Other Access 


Install NRC 
 


Net Rate MRC Per GB 


0-1,296 GB $1,500.00 $XXX.XX 
1,296.01-2,592 GB $1,500.00 $XXX.XX 
2,592.01-3,888 GB $1,500.00 $XXX.XX 
3,888.01-5,184  GB $1,500.00 $XXX.XX 
5,184.01-6,480 GB $1,500.00 $XXX.XX 
6,480.01-7,776 GB $1,500.00 $XXX.XX 
7,776.01-9,072 GB $1,500.00 $XXX.XX 


9,072.01-10,368 GB $1,500.00 $XXX.XX 
10,368.01-11,664 GB $1,500.00 $XXX.XX 


11,664.01 GB+ $1,500.00 $XXX.XX 
Data Transfer Gigabit Ethernet 


Data Transfer Minimum = 12,960 GB 
Internet Port Other Access 


Install NRC 
 


Net Rate MRC Per GB 


0-12,960 GB $4,000.00 $XXX.XX 
12,960.01-19,440 GB $4,000.00 $XXX.XX 
19,440.01-25,920 GB $4,000.00 $XXX.XX 
25,920.01-32,400 GB $4,000.00 $XXX.XX 
32,400.01-38,880 GB $4,000.00 $XXX.XX 
38,880.01-45,360 GB $4,000.00 $XXX.XX 
45,360.01-51,840 GB $4,000.00 $XXX.XX 
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51,840.01 - 64,800 GB $4,000.00 $XXX.XX 
64,800.01-77,760 GB $4,000.00 $XXX.XX 
77,760.01-90,720 GB $4,000.00 $XXX.XX 


90,720.01-103,680 GB $4,000.00 $XXX.XX 
103,680.01-116,640 GB $4,000.00 $XXX.XX 


116,640.01 GB+ $4,000.00 $XXX.XX 
 


Data Transfer DS1 
Data Transfer Minimum = 7 GB 


Private Port 


Install NRC Net Rate MRC Per GB 


0 – 7 GB $500.00 $XXX.XX 
7.01 – 17 GB $500.00 $XXX.XX 


17.01 – 33 GB $500.00 $XXX.XX 
33.01 - 50 GB $500.00 $XXX.XX 
50.01 – 66 GB $500.00 $XXX.XX 
66.01 – 83 GB $500.00 $XXX.XX 


83.01 – 100 GB $500.00 $XXX.XX 
100.01 – 200 GB $500.00 $XXX.XX 


 
Data Transfer NxDS1 


Data Transfer Minimum = 389 GB 
Private Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $1,000.00 $XXX.XX 
389.01 – 583 GB $1,000.00 $XXX.XX 
583.01 – 778 GB $1,000.00 $XXX.XX 
778.01 – 972 GB $1,000.00 $XXX.XX 


972.01 – 1,166 GB $1,000.00 $XXX.XX 
1,166.01 – 1,361 GB $1,000.00 $XXX.XX 
1,361.01 – 1,555 GB $1,000.00 $XXX.XX 


 
Data Transfer DS3 


Data Transfer Minimum = 389 GB 
Private Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $2,000.00 $XXX.XX 
389.01 – 778 GB $2,000.00 $XXX.XX 


778.01 – 1,166 GB $2,000.00 $XXX.XX 
1,166.01 – 1,555 GB $2,000.00 $XXX.XX 
1,555.01 – 1,944 GB $2,000.00 $XXX.XX 
1,944.01 – 2,333 GB $2,000.00 $XXX.XX 
2,333.01 – 2,722 GB $2,000.00 $XXX.XX 
2,722.01 – 5,832 GB $2,000.00 $XXX.XX 


 
Data Transfer OC3 


Data Transfer Minimum = 4,536 GB 
Private Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 4,536 GB $4,000.00 $XXX.XX 
4,536.01 – 5,832 GB $4,000.00 $XXX.XX 
5,832.01 – 7,128 GB $4,000.00 $XXX.XX 
7,128.01 – 8,424 GB $4,000.00 $XXX.XX 
8,424.01 – 9,720 GB $4,000.00 $XXX.XX 


9,720.01 – 11,016 GB $4,000.00 $XXX.XX 
11,016.01 – 20,088 GB $4,000.00 $XXX.XX 


 
Data Transfer OC12 


Data Transfer Minimum = 11,664 GB 
Private Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 11,664 GB $6,000.00 $XXX.XX 
11,664.01 – 17,496 GB $6,000.00 $XXX.XX 
17,496.01 – 23,328 GB $6,000.00 $XXX.XX 
23,328.01 – 29,160 GB $6,000.00 $XXX.XX 
29,160.01 – 34,992 GB $6,000.00 $XXX.XX 
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34,992.01 – 40,824 GB $6,000.00 $XXX.XX 
40,824.01 – 46,656 GB $6,000.00 $XXX.XX 
46,656.01 – 80,611 GB $6,000.00 $XXX.XX 


 
Data Transfer OC48 


Data Transfer Minimum = 34,992 GB 
Private Port 


Install NRC 
 


Net Rate MRC Per GB 


0 – 34,992 GB $10,000.00 $XXX.XX 
34,992.01 – 64,800 GB $10,000.00 $XXX.XX 
64,800.01 – 94,608 GB $10,000.00 $XXX.XX 


94,608.01 – 124,416 GB $10,000.00 $XXX.XX 
124,416.01 – 154,244 GB $10,000.00 $XXX.XX 
154,224.01 – 184,032 GB $10,000.00 $XXX.XX 
184,032.01 – 213,840 GB $10,000.00 $XXX.XX 
213,840.01 – 243,648 GB $10,000.00 $XXX.XX 
243,648.01 – 273,456 GB $10,000.00 $XXX.XX 
273,456.01 – 322,445 GB $10,000.00 $XXX.XX 


 
Data Transfer Ethernet 


Data Transfer Minimum = 130 GB 
Private Port 


Install NRC 
 


Net Rate MRC Per GB 


0-130  GB $1,000.00 $XXX.XX 
130.01-259 GB $1,000.00 $XXX.XX 
259.01-389 GB $1,000.00 $XXX.XX 
389.01-518 GB $1,000.00 $XXX.XX 
518.01-648 GB $1,000.00 $XXX.XX 
648.01-778 GB $1,000.00 $XXX.XX 
778.01-907 GB $1,000.00 $XXX.XX 


907.01-1,296 GB $1,000.00 $XXX.XX 
Data Transfer Fast Ethernet 


Data Transfer Minimum = 1,296 GB 
Private Port 


Install NRC 
 


Net Rate MRC Per GB 


0-1,296 GB $1,500.00 $XXX.XX 
1,296.01-2,592 GB $1,500.00 $XXX.XX 
2,592.01-3,888 GB $1,500.00 $XXX.XX 
3,888.01-5,184  GB $1,500.00 $XXX.XX 
5,184.01-6,480 GB $1,500.00 $XXX.XX 
6,480.01-7,776 GB $1,500.00 $XXX.XX 
7,776.01-9,072 GB $1,500.00 $XXX.XX 


9,072.01-10,368 GB $1,500.00 $XXX.XX 
10,368.01-11,664 GB $1,500.00 $XXX.XX 


11,664.01 GB+ $1,500.00 $XXX.XX 
Data Transfer Gigabit Ethernet 


Data Transfer Minimum = 12,960 GB 
Private Port 


Install NRC 
 


Net Rate MRC Per GB 


0-12,960 GB $4,000.00 $XXX.XX 
12,960.01-19,440 GB $4,000.00 $XXX.XX 
19,440.01-25,920 GB $4,000.00 $XXX.XX 
25,920.01-32,400 GB $4,000.00 $XXX.XX 
32,400.01-38,880 GB $4,000.00 $XXX.XX 
38,880.01-45,360 GB $4,000.00 $XXX.XX 
45,360.01-51,840 GB $4,000.00 $XXX.XX 


51,840.01 - 64,800 GB $4,000.00 $XXX.XX 
64,800.01-77,760 GB $4,000.00 $XXX.XX 
77,760.01-90,720 GB $4,000.00 $XXX.XX 


90,720.01-103,680 GB $4,000.00 $XXX.XX 
103,680.01-116,640 GB $4,000.00 $XXX.XX 


116,640.01 GB+ $4,000.00 $XXX.XX 
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Data Transfer DS1 


Data Transfer Minimum = 7 GB 
Enhanced Port 


Install NRC Net Rate MRC Per GB 


0 – 7 GB $500.00 $XXX.XX 
7.01 – 17 GB $500.00 $XXX.XX 


17.01 – 33 GB $500.00 $XXX.XX 
33.01 - 50 GB $500.00 $XXX.XX 
50.01 – 66 GB $500.00 $XXX.XX 
66.01 – 83 GB $500.00 $XXX.XX 


83.01 – 100 GB $500.00 $XXX.XX 
100.01 – 200 GB $500.00 $XXX.XX 


 
Data Transfer NxDS1 


Data Transfer Minimum = 389 GB 
Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $1,000.00 $XXX.XX 
389.01 – 583 GB $1,000.00 $XXX.XX 
583.01 – 778 GB $1,000.00 $XXX.XX 
778.01 – 972 GB $1,000.00 $XXX.XX 


972.01 – 1,166 GB $1,000.00 $XXX.XX 
1,166.01 – 1,361 GB $1,000.00 $XXX.XX 
1,361.01 – 1,555 GB $1,000.00 $XXX.XX 


 
Data Transfer DS3 


Data Transfer Minimum = 389 GB 
Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 389 GB $2,000.00 $XXX.XX 
389.01 – 778 GB $2,000.00 $XXX.XX 


778.01 – 1,166 GB $2,000.00 $XXX.XX 
1,166.01 – 1,555 GB $2,000.00 $XXX.XX 
1,555.01 – 1,944 GB $2,000.00 $XXX.XX 
1,944.01 – 2,333 GB $2,000.00 $XXX.XX 
2,333.01 – 2,722 GB $2,000.00 $XXX.XX 
2,722.01 – 5,832 GB $2,000.00 $XXX.XX 


 
Data Transfer OC3 


Data Transfer Minimum = 4,536 GB 
Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 4,536 GB $4,000.00 $XXX.XX 
4,536.01 – 5,832 GB $4,000.00 $XXX.XX 
5,832.01 – 7,128 GB $4,000.00 $XXX.XX 
7,128.01 – 8,424 GB $4,000.00 $XXX.XX 
8,424.01 – 9,720 GB $4,000.00 $XXX.XX 


9,720.01 – 11,016 GB $4,000.00 $XXX.XX 
11,016.01 – 20,088 GB $4,000.00 $XXX.XX 


 
Data Transfer OC12 


Data Transfer Minimum = 11,664 GB 
Enhanced Port 


Install NRC 
 
 


Net Rate MRC Per GB 


0 – 11,664 GB $6,000.00 $XXX.XX 
11,664.01 – 17,496 GB $6,000.00 $XXX.XX 
17,496.01 – 23,328 GB $6,000.00 $XXX.XX 
23,328.01 – 29,160 GB $6,000.00 $XXX.XX 
29,160.01 – 34,992 GB $6,000.00 $XXX.XX 
34,992.01 – 40,824 GB $6,000.00 $XXX.XX 
40,824.01 – 46,656 GB $6,000.00 $XXX.XX 
46,656.01 – 80,611 GB $6,000.00 $XXX.XX 


 
Data Transfer OC48 


Data Transfer Minimum = 34,992 GB 
Enhanced Port 


Install NRC 
 


Net Rate MRC Per GB 
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0 – 34,992 GB $10,000.00 $XXX.XX 


34,992.01 – 64,800 GB $10,000.00 $XXX.XX 
64,800.01 – 94,608 GB $10,000.00 $XXX.XX 


94,608.01 – 124,416 GB $10,000.00 $XXX.XX 
124,416.01 – 154,244 GB $10,000.00 $XXX.XX 
154,224.01 – 184,032 GB $10,000.00 $XXX.XX 
184,032.01 – 213,840 GB $10,000.00 $XXX.XX 
213,840.01 – 243,648 GB $10,000.00 $XXX.XX 
243,648.01 – 273,456 GB $10,000.00 $XXX.XX 
273,456.01 – 322,445 GB $10,000.00 $XXX.XX 


 
Data Transfer Ethernet 


Data Transfer Minimum = 130 GB 
Enhanced Port 


Install NRC 
 


Net Rate MRC Per GB 


0-130  GB $1,000.00 $XXX.XX 
130.01-259 GB $1,000.00 $XXX.XX 
259.01-389 GB $1,000.00 $XXX.XX 
389.01-518 GB $1,000.00 $XXX.XX 
518.01-648 GB $1,000.00 $XXX.XX 
648.01-778 GB $1,000.00 $XXX.XX 
778.01-907 GB $1,000.00 $XXX.XX 


907.01-1,296 GB $1,000.00 $XXX.XX 
Data Transfer Fast Ethernet 


Data Transfer Minimum = 1,296 GB 
Enhanced Port 


Install NRC 
 


Net Rate MRC Per GB 


0-1,296 GB $1,500.00 $XXX.XX 
1,296.01-2,592 GB $1,500.00 $XXX.XX 
2,592.01-3,888 GB $1,500.00 $XXX.XX 
3,888.01-5,184  GB $1,500.00 $XXX.XX 
5,184.01-6,480 GB $1,500.00 $XXX.XX 
6,480.01-7,776 GB $1,500.00 $XXX.XX 
7,776.01-9,072 GB $1,500.00 $XXX.XX 


9,072.01-10,368 GB $1,500.00 $XXX.XX 
10,368.01-11,664 GB $1,500.00 $XXX.XX 


11,664.01 GB+ $1,500.00 $XXX.XX 
Data Transfer Gigabit Ethernet 


Data Transfer Minimum = 12,960 GB 
Enhanced Port 


Install NRC 
 


Net Rate MRC Per GB 


0-12,960 GB $4,000.00 $XXX.XX 
12,960.01-19,440 GB $4,000.00 $XXX.XX 
19,440.01-25,920 GB $4,000.00 $XXX.XX 
25,920.01-32,400 GB $4,000.00 $XXX.XX 
32,400.01-38,880 GB $4,000.00 $XXX.XX 
38,880.01-45,360 GB $4,000.00 $XXX.XX 
45,360.01-51,840 GB $4,000.00 $XXX.XX 


51,840.01 - 64,800 GB $4,000.00 $XXX.XX 
64,800.01-77,760 GB $4,000.00 $XXX.XX 
77,760.01-90,720 GB $4,000.00 $XXX.XX 


90,720.01-103,680 GB $4,000.00 $XXX.XX 
103,680.01-116,640 GB $4,000.00 $XXX.XX 


116,640.01 GB+ $4,000.00 $XXX.XX 
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ATTACHMENT 1 
 


COMPREHENSIVE MANAGEMENT 
 


LIMITED LETTER OF AGENCY 
between 


        (“Customer”) 
and 


CenturyLink Communications, LLC f/k/a Qwest Communications Company, LLC (“CenturyLink”) 
 
This limited letter of agency (“LOA”) hereby authorizes CenturyLink to act as the Customer's agent for the limited purpose of contacting 
Customer’s designated Local Exchange Carrier (“LEC”), Interexchange Carrier (“IXC”), Internet Service Provider ("ISP"), or customer 
premises equipment (“CPE”) maintenance provider in conjunction with CenturyLink Network Management Service.  Network 
Management Service activities will consist of working with Customer’s LEC, IXC, ISP, and/or CPE maintenance provider for the 
purpose of:  (a) extracting information concerning transmission data elements carried over Customer’s network connection; (b) 
identifying Customer’s links or data link connection identifiers (“DLCIs”); (c) opening, tracking, and closing trouble tickets with the LEC, 
IXC, ISP, or CPE maintenance provider on Customer’s transport links or CPE when an alarm or fault has been detected; 
(d) dispatching CPE repair personnel on behalf of Customer to CPE for which a fault has been detected; and (e) discussing fault 
information with the LEC, IXC or CPE maintenance provider on behalf of Customer to facilitate resolution of the problem. 
 
CenturyLink does not assume any of Customer's liabilities associated with any of the services the Customer may use. 
 
The term of this LOA will commence on the date of execution below and will continue in full force and effect until terminated with 30 
days written notice by one party to the other or until the expiration or termination of the Network Management Service. 
 
A copy of this LOA will, upon presentation to LEC, IXC, ISP, and/or CPE maintenance provider, as applicable, be deemed authorization 
for CenturyLink to proceed on Customer's behalf. 
 
     
Customer Company Name 
 
     
Authorized Signature of Customer 
 
     
Print or Type Name 
 
     
Title 
 
     
Date 
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CENTURYLINK® LOYAL ADVANTAGE® AGREEMENT 
LOCAL ACCESS SERVICE EXHIBIT 


 


1. General.  CenturyLink QCC will provide Local Access Service ("Service") under the terms of this Service Exhibit, the Agreement 
and the RSS.   
 
2. Service Description and Availability.   
 
2.1 Description.  Service provides the physical connection between the Service Address and the CenturyLink Domestic Network.  
Service includes any entrance cable or drop wire to, and equipment maintained by CenturyLink at the Demarcation Point, but does not 
include CPE, Extended Wiring, inside wiring, or other equipment not maintained by CenturyLink.  Customer is responsible for any 
additional terminations beyond the Demarcation Point.  All equipment owned by CenturyLink remains property of CenturyLink.  
Customer disclaims any interest in any equipment, property or licenses used by CenturyLink to provide Service.  CenturyLink will not 
provide Service to a residential location, even if business is conducted at that location.  Service is not a standalone service and 
Customer must purchase the Service in connection with another CenturyLink service for which a local loop is required.   
 
2.2 Types of Service Technologies.  CenturyLink uses the following different technologies to provide Service. Some technologies or 
speeds may not be available in all areas or with certain types of Service. 
 
(a) Special Access.  “Special Access” means Service using digital signal bandwidths DS0, DS1 and DS3 or Optical Carrier signal 
bandwidths OC3, OC12, OC48 and OC192.     
 
(b) Ethernet Local Access (“ELA”).  ELA is available at bandwidths varying from 1 Mbps to 1,000 Mbps (1G) and 10G (Cross-
Connect Access only).  ELA is available in the following options: Native Single-Class-of-Service (CoS) Low, Native Single-CoS Medium, 
Native Single-CoS High, Native Multi-CoS, ELA over SONET, or Ethernet Virtual Access (“EVA”).  “Native Single-CoS Low” is a layer 2, 
switched, native service using a standard Ethernet offering from the local access provider.  Native Single-CoS Low is not recommended 
for use with critical applications (i.e. voice), but is ideal for non-critical applications (i.e. Internet and email traffic).  “Native Single-CoS 
Medium” is a layer 2, switched, native service using a better-than-standard Ethernet offering from the local access provider.  Native 
Single-CoS Medium is ideal for a combination of non-critical and/or critical applications; typically varying voice, video, and data.  “Native 
Single-CoS High” is a layer 2, switched, native service using the best Ethernet offering from the local access provider.  Native Single-
CoS High is ideal for critical applications; typically predictable and reliable voice and data.  Native Single-CoS Medium and Native 
Single-CoS High are only available with the following CenturyLink services:  CenturyLink IQ® Networking Private Port or Enhanced Port 
with Secure Internet Gateway, E-Line, or Ethernet Private Line (“EPL”).  Native Single-CoS Medium or Native Single-CoS High circuit 
speed must match the maximum CenturyLink IQ Networking port, E-Line, or EPL bandwidth.  “Native Multi-CoS” is a layer 2, switched, 
native service closely aligning the CenturyLink IQ Networking QoS and the local access provider’s Ethernet class of service offering 
and is only available with CenturyLink IQ Networking Private Port or Enhanced Port with Secure Internet Gateway.  Native Single-CoS 
Medium, Native Single-CoS High, or Native Multi-CoS may be used to support CoS for critical applications (i.e. voice).  “ELA over 
SONET” is a layer 1, SONET-based service.  EVA is a layer 2, Ethernet-based service that provides customers with a premium non-
oversubscribed connection with Fast E and Gig E connection types.  Customer may experience delayed installation intervals due to 
construction requirements and available bandwidths may be limited due to distance and available Ethernet-supported facilities from the 
local access provider. 
 
(c) Wavelength Local Access.  “Wavelength Local Access” means Service using wave division multiplexing technology.  
Wavelength Local Access is available at bandwidths of 1 GbE, 10 GbE LAN PHY, 2.5 G (OC48), 10 GbE WAN PHY (OC192), 40G, 
OTU1,  OTU2,  OTU3, 1G, 2G, 4G and 10G.  
 
(d) DSL Local Access.  “DSL Local Access” means Leased Access using digital subscriber line (“DSL”) technology.  DSL Local 
Access is available at bandwidths varying from 128 kbps/64 kbps to 15000 Mbps/1000 Mbps.  Customer may experience delayed 
installation intervals due to Construction requirements and available bandwidths may be limited due to distance and available DSL-
supported facilities from the local access provider. 
 
(e) IP Connection.  “IP Connection” is a Layer 3, symmetrical transport service that utilizes established dedicated IP and MPLS 
transport technologies.  IP Connection is available only for the provision of (i) wireline broadband Internet access (as defined in 
applicable Federal Communications Commission orders and regulations), or (ii) wireline broadband Internet access plus additional 
information services.  IP Connection provides connectivity between single Customer locations within an affiliate LEC metropolitan area 
and a “hub” location using industry standard dedicated IP and MPLS protocols.  The transmission speed depends on the amount of 
bandwidth available at the respective Customer location, which may be dependent on available underlying technology at the location.  
Service is available over multiple designs, which may include but not be limited to symmetrical VDSL2 connectivity with MPLS transport 
supporting speeds up to 40/40mg and symmetrical GPON connectivity with MPLS transport supporting speeds up to 1G/1G, all 
providing an IP Connection over the given transport solution. 
 
2.3 Types of Service.  CenturyLink offers the following three types of Service:  CenturyLink Provided Access, Customer Provided 
Access or Cross-Connect Access.  
 
2.3.1 CenturyLink Provided Access.  “CenturyLink Provided Access” or “CLPA” means either On-Net Access or Leased Access.   
 
(a) On-Net Access.  For On-Net Access, Customer must be located in a CenturyLink designated building in which On-Net Access is 
generally available.  On-Net Access is generally available as Special Access (except at the DS0 bandwidth), ELA, and Wavelength 
Local Access.  Depending on the Service Address, On-Net Access may be provided through an existing CPOP, newly built CPOP, 
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existing intra-building local loop facilities, or connections to a third party provider where CenturyLink coordinates the connectivity 
between CenturyLink facilities and facilities of a service provider with whom CenturyLink is interconnected.  On-Net Access is subject to 
the On-Net Service Level Agreement located at http://www.centurylink.com/legal/, which is subject to change. 
 
 (b) Leased Access.  Leased Access is generally available as Special Access, ELA, Wavelength Local Access and DSL Local 
Access at the bandwidths described in this Service Exhibit for those access types.  Customer may request a specific local access 
provider for Leased Access from a list of available providers with whom CenturyLink has interconnect agreements.  CenturyLink will 
attempt to use the Customer requested provider, but both final routing and the provider actually used will be chosen by CenturyLink.  
Where available for Special Access, ELA and Wavelength Local Access, Customer may request CenturyLink to provide a separate fiber 
facility path for a protection system between the local access provider’s serving wire center and the Service Address (“Protect Route”).  
Protect Route uses backup electronics and two physically separate facility paths in the provisioning of Service.  If the working facility or 
electronics fail, or the Service performance becomes impaired, the facility is designed to automatically switch to the Service protect path 
in order to maintain a near-continuous flow of information between locations.  Special Access and ELA are also generally available as a 
central office meet point at a local access provider central office to which Customer has a dedicated connection.   
 
2.3.2 Customer Provided Access.  “Customer Provided Access” or “CPA” means a local loop that Customer orders from a local 
access provider to connect Customer’s premises to the CenturyLink Domestic Network at a connection point specified by CenturyLink.  
CenturyLink will provide Customer with a limited letter of agency (“LOA”), which is incorporated by this reference, authorizing Customer 
to act as CenturyLink’s agent so that Customer’s local access provider will connect Customer’s premises to the CenturyLink Domestic 
Network.  Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local Access.  Customer 
will pay a CPA charge to CenturyLink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA CPA 
virtual local area network (“VLAN”), both of which are dedicated entrance facilities CenturyLink leases from a local access provider and 
that carry traffic only from CenturyLink; or (b) ELA CPA POP, which requires CenturyLink to provide space and power for the local 
access provider to install Ethernet equipment; or (c) Wavelength Local Access.  Customer will pay a CPA charge to CenturyLink when 
Customer uses Special Access CPA non-dedicated facilities owned by local access providers and that carry traffic from multiple 
carriers, including CenturyLink, if the provider charges CenturyLink for those facilities.  CPA ELA VLAN is an access type where 
CenturyLink will provision and assign an Ethernet virtual circuit from a CenturyLink POP to a Customer designated Ethernet facility 
leased from a common Ethernet service provider.  This access will be used to connect to a CenturyLink VLAN assignment on a 
CenturyLink IQ Networking Internet or Private Port or E-Line.  CenturyLink will not bill customer a CPA charge for an IP layer 3 
expansion site because Customer, not CenturyLink, is responsible for ordering a cross-connect from the IP layer 3 expansion site 
manager to meet CenturyLink in the IP layer 3 expansion site’s meet-me-room.  CPA is the responsibility of Customer and CenturyLink 
will not pay for or troubleshoot components of CPA.   
 
2.3.3 Cross-Connect Access.  “Cross-Connect Access” or “XCA” means: (a) an intra-POP connection between certain Customer 
facilities with direct access to the CenturyLink Domestic Network and the CenturyLink backbone access point (either (i) located within 
CenturyLink's transport area where CenturyLink allows Customer to bring its own fiber directly to the CenturyLink fiber under an 
executed Direct Connect Agreement (“Direct Connect”) or (ii) in an area where Customer has leased space in a CPOP, a remote 
collocation site, or a collocation hotel under a Telecommunications Collocation License Agreement or (b) a connection between a 
Savvis data center and a CenturyLink IQ Networking Port, Optical Wavelength Service (“OWS”), or E-Line (“Savvis Access”) under an 
executed Savvis Service Exhibit with a CenturyLink IQ Networking, OWS or E-Line Service Exhibit.  Savvis Access is available in 
bandwidths of 100 Mbps, 1G, and 10G (CenturyLink IQ Networking and OWS only).  Direct Connect requires splicing of Customer and 
CenturyLink fibers and cross-connection of individual circuits.   
 
2.4 RSS.  Customer understands that Service is an interstate telecommunications service, as defined by Federal Communications 
Commission regulations and represents while using the Service, more than 10% of its usage will be interstate usage. 
 
3. Ordering.  Upon acceptance of an order for a Service, CenturyLink will notify Customer of CenturyLink’s target date for the delivery 
of that Service (“Estimated Availability Date”).  Once CenturyLink notifies Customer of the Estimated Availability Date for a Service, 
cancellation fees or Cancellation Charges set forth in the Cancellation section below will apply to any cancellation of that order.  If 
Customer fails to respond to CenturyLink’s requests to arrange for the installation of a Service when CenturyLink is ready, CenturyLink 
may consider the affected Service order canceled.  CenturyLink will use commercially reasonable efforts to install each such Service on or 
before the Estimated Availability Date, but the inability of CenturyLink to deliver Service by such date is not a default under the Agreement 
or this Service Exhibit.   
 
4. Charges.  Customer will pay the net rates set forth in the attached pricing attachment or a quote for Service issued by 
CenturyLink if the rates for Service at particular Service Address are not included in the pricing attachment, including all applicable 
ancillary service charges.  CenturyLink invoices MRCs in advance and NRCs in arrears. If the Start of Service Date for any Service falls 
on any day other than the first day of the month, the first invoice to Customer will consist of:  (a) the pro-rata portion of the applicable 
MRC covering the period from the Start of Service Date to the first day of the subsequent month; and (b) the MRC for the following 
month. Charges for Service will not be used to calculate Contributory Charges.  Customer will receive the rates for Service as shown on 
the pricing attachment regardless of whether an NPA/NXX split or overlay occurs. 
 
4.1 Ancillary Charges.  Ancillary charges applicable to Service include but are not limited to those ancillary services set forth in this 
section.  If an ancillary charge applies in connection with provisioning a particular Service, CenturyLink will notify Customer of the 
ancillary charge to be billed to Customer.  Customer may either approve or disapprove CenturyLink providing the ancillary service.   
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(a) Expedite.  A local loop expedite charge applies to orders where Customer requests the delivery of Service one or more days 
before the Estimated Availability Date.  Customer may only request to expedite CenturyLink Provided Access of Special Access and 
ELA orders (where underlying local access provider allows CenturyLink QCC to order an expedited service.) 
 
(b) Extended Wiring.  “Extended Wiring” means additional wiring required for orders where the Customer requested termination 
point for Service is not located in the same location as the Demarcation Point.  The Demarcation Point is typically located at a suitable 
location in the basement or on the first floor of a Service Address where provision is made for termination of CenturyLink’s outside 
distribution network facilities.  Customer may only request Extended Wiring for (i) Special Access ordered as Leased Access, (ii) DSL 
Local Access, (iii) Ethernet Local Access (where available), and (iv) IP Connection. 
 
(c) Construction.  Construction charges apply if special construction is required to extend Service to a Demarcation Point not 
covered by Extended Wiring or other activities that may cause CenturyLink to incur expenses for provisioning the Service (e.g., special 
arrangements of LEC facilities or equipment required to activate the Service) (“Construction”).  If Customer does not approve of the 
Construction charges after CenturyLink notifies Customer of the charges, the Service ordered will be deemed cancelled. 
 
(d) Multiplexing.  Customer may request multiplexing for Special Access where available. CenturyLink will multiplex lower level local 
loop into a higher local loop, or vice-versa, for an additional charge.  CenturyLink offers multiplexing at a CPOP, at an On-Net Access 
building or at an ILEC/CLEC facility providing the Leased Access.  For multiplexing at a CenturyLink On-Net Access building, 
CenturyLink provides multiplexed circuit handoffs to Customer at the same On-Net Access Service Address.  For multiplexing at 
ILEC/CLEC facility, CenturyLink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address or at 
multiple Service Addresses per Customer’s request.  Multiplexing is generally available at DS1 and OCn circuit levels.  Pricing for 
multiplexing at an ILEC/CLEC facility is on an individual case basis. 
 
(e) Changes.  Ancillary change charge applies where Customer requests CenturyLink to change a local loop to a different Service 
Address that is within the same Customer serving wire center as the existing local loop, but a Cancellation Charge does not apply. 
 
5. Term; Cancellation.   
 
5.1 Term.  The term of an individual Service begins on the Start of Service Date for that Service and continues for the number of 
months specified in the attached pricing attachment for a particular Service Address or a quote for Service issued by CenturyLink if the 
rates for Service at particular Service Address are not included in the pricing attachment (“Initial Service Term”).  Excluding voice loops 
and Savvis Access with a month-to-month Initial Service Term, the Initial Service Term will not be less than 12 months.  Upon 
expiration of the Initial Service Term, Service will automatically renew for consecutive periods equal to the Initial Service Term length (a 
“Renewal Service Term”).  CenturyLink may change rates at any time after the Initial Service Term, but will not change rates more than 
once during a Renewal Service Term.   
 
5.2 Cancellation.  Upon cancellation of a Service, Customer will remain liable for (a) charges accrued but unpaid as of the 
cancellation date (including MRCs, NRCs and Construction charges and other ancillary charges), (b) the amount of any NRCs that 
CenturyLink discounted or waived, if canceled during the first 12 months of the Initial Service Term and (c) any applicable cancellation 
fees and Cancellation Charges as set forth below.   
 
(a) Leased Access and On-Net Access—Cancellation Before the Start of Service Date.  Customer will pay the cancellation fee 
identified in the below table if cancellation of a Service order occurs before the Start of Service Date.  If Customer accepted a 
Construction charge, Customer will also pay any unpaid Construction charges incurred by CenturyLink.  If CenturyLink notifies 
Customer that Construction is required to provision a Service order and Customer cancels that order before the Start of Service Date 
because Customer disapproves of the Construction charge, the cancellation fee does not apply. 


Leased Access and On-Net Access Service Bandwidth† Before Start of Service Date Cancellation Fee 
DS0 (Leased Access only), DS1, DSL Local Access speeds up to 
1536 Kbps/1.024 Mbps  $150 NRC 


DS3, OCn, DSL Local Access speeds greater than 1536 Kbps/1.024 
Mbps, all ELA speeds, all Wavelength Local Access speeds, all IP 
Connection speeds  


$500 NRC 


†Includes all types of Service Technology unless otherwise noted.  
 


(b) All Service Types—Cancellation After the Start of Service Date.  If a Service is canceled by Customer other than for Cause, 
or by CenturyLink for Cause, before the conclusion of its Initial Service Term, Customer will pay a “Cancellation Charge”  equal to:  
(i) 100% of the balance of the MRCs that otherwise would have become due for the unexpired portion of the first 12 months of the Initial 
Service Term, if any, plus (ii) 35% of the balance of the MRCs that otherwise would have become due for the unexpired portion, if any, 
of the Initial Service Term beyond the first 12 months.   
 
(c) Moves.  When Customer requests that CenturyLink move a local loop to a different Service Address that is not within the same 
Customer serving wire center as the existing local loop such move will be deemed a disconnect of the current local loop to which a 
Cancellation Charge applies and a new install of a new local loop.  
 
(d) Waiver of Cancellation Charges.  CenturyLink will waive the Cancellation Charge for a cancelled Service: 
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(i) When Customer cancels a Special Access ordered as Leased Access if it is (A) DS3 or less, (B) is not part of a bundle or 


package offering that required Customer to order the local loop with other service components and (C) the local loop’s Start of 
Service Date was at least 12 months prior to the requested date of cancellation.  


(ii) When Customer upgrades existing Special Access, Native Single-CoS Low/Medium/High, Native Multi-CoS, ELA over 
SONET, or Wavelength Local Access (“Existing CLPA Service”) with new Service within the same specific type of Service 
technology at a higher Service speed (e.g., Special Access DS1 to Special Access DS3 or Native Single-CoS Low Fast E to 
Native Single-CoS Low Gig E) and with the same local access provider (“Upgraded CLPA Service”).  The Upgraded CLPA 
Service will have a new Service Term beginning on its Start of Service Date.  If the type of Service technology changes when 
Customer upgrades Existing CLPA Service, Customer must pay Cancellation Charges.   


 
(e) Customer Provided Access—Cancellation of Connectivity after Start of Service Date.  To cancel CPA, Customer must 
provide CenturyLink with a written disconnect firm order confirmation (“DFOC”) notice from Customer’s CPA provider along with notice 
to cancel the CPA. If Customer fails to provide CenturyLink with the DFOC notice within 30 calendar days after CenturyLink’s receipt of 
the notice to cancel the CPA, or if CenturyLink disconnects CPA for Cause, then CenturyLink may disconnect the CPA or require the 
CPA provider to do so.  Customer will remain liable for charges for the connectivity to CPA (even if Customer cannot use the CPA) until: 
(i) Customer furnishes the required DFOC to CenturyLink; or (ii) either party cancels the associated CPA with the CPA provider.   
 
6. Grooming.  If CenturyLink plans to groom a circuit on which Service is provided, CenturyLink will provide a grooming notice to 
Customer.  For CPA dedicated facilities grooming, Customer will provide a signed LOA to CenturyLink so that CenturyLink can order 
the necessary changes.  Within 20 calendar days after receipt of that notice, Customer will:  (a) notify CenturyLink of its approval, which 
may not be unreasonably withheld; (b) state its reason for refusing; or (c) request that CenturyLink provide Customer with an LOA so 
Customer can order the necessary changes.  Customer's failure to respond within the 20-day period will constitute approval of the 
groom.  If the groom results in Customer incurring additional NRCs from its local access provider and Customer provides sufficient 
proof of the local access provider charge, CenturyLink will issue a credit to Customer equal to the local access provider NRC for each 
groomed circuit.  If Customer refuses the groom for On-Net Access, CenturyLink will, upon 20 calendar days’ prior written notice, cancel 
the Service on that circuit and assess a Cancellation Charge.  When Customer does not respond to a CPA dedicated facilities grooming 
notice or refuses a CPA dedicated facilities groom, Customer must either:  (a) provide CenturyLink with a LOA/CFA so that CenturyLink 
can have the local access provider cancel the circuit; or (b) work directly with the local access provider to cancel the circuit.  If 
Customer does neither of these things, CenturyLink will pass through to Customer any costs incurred by CenturyLink from the local 
access provider as a result of the circuit remaining in place.  “CFA” means circuit facility assignment of the CenturyLink facility, as 
identified by CenturyLink, to which Customer must order a local loop for connection to the CenturyLink Domestic Network. 
 
7. Definitions.  Capitalized terms not defined in this Service Exhibit are defined in the Agreement. 
 
“CenturyLink Domestic Network” means the CenturyLink network located within the contiguous U.S. states and Hawaii, which is 
comprised only of physical media, including switches, circuits, and ports that are operated by CenturyLink.   
 
“CPOP” means a CenturyLink-owned physical point of presence that lies directly on the CenturyLink Domestic Network where direct 
interconnection between the CenturyLink Domestic Network and a local access provider’s network is possible. 
 
“Demarcation Point” means:  (a) the physical interface between the CenturyLink Domestic Network and Customer’s 
telecommunications equipment or (b) the physical interface between a local access provider connecting the CenturyLink Domestic 
Network to Customer’s telecommunications equipment.   
 
“Leased Access” means local backbone access circuits ordered and leased by CenturyLink from a local access provider chosen by 
CenturyLink. 
 
“On-Net Access” means local backbone access circuits provided solely on CenturyLink owned and operated facilities. 
 
“Service Address” means the business building where Customer receives the Service. 
 
“Start of Service Date” for each circuit is the date Customer accepts the circuit, following notification by CenturyLink that the local loop 
is ready.  The ready notification will be via phone call or e-mail.  Customer has five days from CenturyLink’s ready notification in which 
to inform CenturyLink if the circuit fails to operate error-free.  Within the five-day timeframe, if Customer neither informs CenturyLink 
about errors nor accepts the circuit, the circuit will be considered to have been accepted and the Start of Service Date to have 
commenced on the fifth day following CenturyLink’s ready notification, regardless of whether Customer placed traffic over the circuit.  
If Customer informs CenturyLink of circuit errors within the five-day timeframe, CenturyLink will promptly take necessary, reasonable 
action to correct the errors, and upon correction, notify Customer that the circuit is ready. 
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PRICING ATTACHMENT 


Except as set forth in this Pricing Attachment, capitalized terms will have the definitions assigned to them in the Agreement or the Local 


Access Exhibit.  


1.  Customer will pay the MRCs and Install NRCs for the Local Access Service selected.  In addition, Customer will pay all MRCs or 
NRCs for any ancillary services provided as described in the Local Access Service Exhibit, including without limitation Construction 
charges.  
 
2.  Customer will pay the MRCs and NRCs set forth in the below table for the particular Service at the NPA/NXX or CLLI and/or Service 
Address listed.  The MRCs and NRCs set forth below apply to new Service only and do not apply to Service ordered prior to the 
effective date of this Pricing Attachment.  All MRCs and NRCs set forth in the below table apply per circuit and not per Service Address.  
Any modifications to the NPA/NXX or CLLI or Service Address listed below will render the pricing below void, and Customer will pay the 
revised rates agreed upon by the parties for the correct NPA/NXX or CLLI or Service Address.  The pricing contained in this Pricing 
Attachment represents pricing for the local access provider and route selected by CenturyLink. Customer requests for a specific local 
access provider or route may be subject to different pricing. 


 


NPA/NXX 
or CLLI 


Loop Tracking 
ID Service Address 


Type of 
Local Access 


Service Term 
in 


months (per 
Service) 


Circuit 
Speed 


Local 
Access 
Net Rate 


MRC 
Install 
NRC 


XXX/XXX or 
XXXXXXXX
XXX 


XXXXXXXXXXX
X 


N/A Leased 
CO Meet Point 


MO DS $XXX $XXX 


 


 
3. Prior to ordering additional Local Access Services which are not specified above for a specific NPA/NXX and/or Service Address, 
Customer and CenturyLink must execute a separate amendment to this Agreement. 
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1. General; Definitions.  Capitalized terms not defined herein are defined in the Agreement.  CenturyLink QCC will provide SIP 
Trunk (“SIP Trunk” or “Service”) under the terms of the Agreement and this Service Exhibit.   
“ANI” means automatic number identification. 
“Approved Connectivity” means a CenturyLink IQ® Networking Private Port, CenturyLink IQ Networking Enhanced Port with Secure IP 
Gateway or CenturyLink IQ Networking Internet Port.  All Approved Connectivity used with Service, whether Internet Port, Private Port 
or Enhanced Port, must support QoS.  If Customer selects an Ethernet Local Access (ELA) type that does not provide guaranteed end-
to-end QoS, Customer may experience call quality issues and CenturyLink’s Voice Availability SLA may not apply. 
“Calling Party Number” (CPN) means the originating party’s telephone number, as displayed on Caller ID (when Caller ID privacy is not 
restricted). 
“CenturyLink-Approved 911 Location” means Customer’s current 911 location that is displayed on the CenturyLink Control Center 
Business portal (https://controlcenter.centurylink.com), which may be the 911 location of a customer PPU, or an updated temporary 
location that CenturyLink has previously approved.  Service may only be used at a CenturyLink-Approved 911 Location.  
“Customer Environment” means Customer’s data network/equipment and premises environment. 
“IP” means Internet Protocol. 
“ISS” means Information Services Schedule which can be found at http://www.centurylink.com/tariffs/qcc_info_services.pdf and which is 
subject to change.  The ISS contains the current rates for domestic and international Off-Net Calls and toll free calls.  
“Local Session” means a Session used for the origination and termination of local and long distance telephone calls. 
“MATR” means minimum average time requirement. 
“Off-Net Calls” means any calls that are not (a) local calls, (b) 8xx outbound calls, or (c) On-Net Calls.  Off-Net Calls include RDID calls.  
“On-Net Calls” means calls between the Service and any of the following CenturyLink QCC services:  SIP Trunk, Managed VoIP, 
Hosted VoIP, Analog VoIP, Digital VoIP, or Integrated Access, and that are transmitted through the Service entirely over the 
CenturyLink QCC IP network and not the PSTN or another carrier’s IP network.   
“Ported Telephone Number” means an existing telephone number that is currently subscribed to a local exchange carrier for local, local 
toll and/or long distances telecommunications services and ported to CenturyLink for use with the Service. 
“PPU” means the location given by the Customer as the Primary Place of Use for a particular TN, Remote DID or 8xx TN. 
“Pricing Attachment” means a document containing rates specific to the Service and is incorporated by reference and made a part of 
this Service Exhibit. 
“PSAP” means public safety answering point. 
“PSTN” means public switched telephone network. 
“QoS” means Quality of Service. 
“Remote DID TN” means a telephone number in a rate center where the Customer may not have a physical presence.  These 
telephone numbers are for inbound use only and do not support outbound calling, including emergency services. 
“Session” means a single unit of simultaneous call capacity.   
“SIP” means Session Initiation Protocol. 
“SIP Diversion Header” means a header used to support PSTN redirecting services such as Call Forwarding. 
“SLAs” means service level agreements posted at http://www.centurylink.com/legal which are subject to change. 
“Start of Service Date” means the date CenturyLink notifies Customer that the Service is provisioned and ready for use. 
“TN” means a telephone number. 
“Trunk Group” means a group of Sessions used for local or usage-based voice services. 
“Usage Session” means a Session used for the termination of inbound toll free or Remote DID service. 
 
2. Service. 
 
2.1 Description.  Service provides the delivery of origination and termination of local, including 911, voice traffic and optionally long-
distance, toll-free and Remote DID traffic via a SIP signaling interface enabled to the Customer Premise Equipment (CPE).   All voice 
traffic will be delivered in an IP format over separately purchased Approved Connectivity. 
 
2.2 Local, 8XX and On-Net Calls.  Local calls, 8XX outbound calls, and On-Net calls are included in the Service MRC.  The local 
calling service area that applies to a Service location is based on the area code and prefix assigned to the numbers for that location and 
does not depend on Customer’s physical location. 
 
2.3 Optional Services.  The following optional services are available for the additional charges shown in the Pricing Attachment or 
other pricing document identified below. 
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(a) Directory Assistance.  A flat per call charge applies to directory assistance. 
 
(b) IP Diversity. Customer may order more than one CenturyLink IQ Networking port for the purpose of maintaining diverse IP 
access to the Service.  Redundant CenturyLink IQ Networking ports will be purchased separately under the CenturyLink Domestic 
Network Diversity Service Exhibit for an additional charge.  In order for Customer to use CenturyLink IQ Networking port diversity with 
the Service CenturyLink must configure the Service to make use of the diverse ports.  An IP Diversity NRC will apply for such 
configuration. 
 
(c) Directory Listings.  An additional MRC applies to each basic business white page listing of a telephone number.  White page 
listings are not supported for Remote DIDs. 
 
(d) Off-Net Long-Distance: Off-Net Calls are available at the per minute rates for domestic and international Long Distance service 
shown in the ISS.  Additional per minute charges may apply to each Off-Net Call leg of a conference call.  
 
(e) Usage-Based Trunk Groups.  Customer may direct long distance calls to a usage-based Trunk Group.  Off-Net LD calls 
directed to a usage-based Trunk Group will incur usage charges, but will not be charged a per Session charge.  LD usage-based trunks 
are not intended to be used for placing local calls, including 911 calls.  Since CenturyLink cannot always capture and provide the 
correct end user location for 911 calls when made over LD usage-based trunks, 911 calls placed over those trunks may not route to the 
proper PSAP.  In those circumstances, CenturyLink may need to route the 911 call to a default national emergency call routing center, 
and additional third-party charges may apply.  If CenturyLink incurs such additional third-party charges, CenturyLink may bill Customer 
for such charges.  Additionally, Customer acknowledges that if it sends local calls down a usage-based Trunk Group, those calls will 
incur charges at the Off-Net LD rate.  To avoid incremental LD charges on local calls, Customer must configure its PBX to send all local 
calls to a Session-based Trunk Group. 
 
(f) Operator Services.  Available for calling or credit card billed calls only.  No collect or third party billing calls are supported.   
Pricing for Operator Services is located in the FCC Operator Services Informational Tariff posted at: 
http://www.centurylink.com/tariffs/fcc_clc_ops_t.pdf.  
 
(g) Dedicated VoIP Interconnect. Dedicated VoIP Interconnect provides Customers using CenturyLink IQ Networking Private Ports 
or CenturyLink IQ Networking Enhanced Ports with completely separate VPN access to the first network element of the Service.  An 
additional NRC and MRC apply for this Dedicated VoIP Interconnect option.  Standard Service (i.e., without the Dedicated VoIP 
Interconnect option) provides customers using CenturyLink IQ Networking Private Ports or CenturyLink IQ Networking Enhanced Ports 
with shared VPN access to the same elements at no additional cost.   
 
(h) Remote DID.  Remote DID service is a usage billed service that provides Customer with a Remote DID TN in any rate center 
covered by the Service for inbound calling only.  CenturyLink does not support directory listings (either white, blue or yellow page) for 
Remote DID telephone numbers, and Customer may not purchase or otherwise arrange for directory listings for Remote DID telephone 
numbers with other providers of directory listings.  Remote DID TNs do not support outbound calling, including emergency services 
(911) calls, and Customer is strictly prohibited from using any Remote DIDs in connection with any outbound calls on the CenturyLink 
network or any other network, or from reconfiguring Service or any Remote DIDs to support such use, either by originating calls via the 
Remote DID or by using the Remote DID as an identifier for any outbound calls.  If Customer fails to comply with the terms of this 
Section, CenturyLink may (i) immediately suspend or terminate the Remote DID Service (without notice or opportunity to cure), and (ii) 
CenturyLink will charge Customer an additional $0.04 per minute of use for all Remote DID service provided to Customer from and after 
the date of any violation of this Section.  Any charges owing by Customer to CenturyLink, its affiliates or third party vendors under this 
Section will be in addition to any and all other charges that may be due and owing under the Agreement.   
 
(i) SIP REFER.  SIP REFER allows Customer to transfer a call using a specific network protocol that causes the network to 
complete the call transfer rather than CPE.  If Customer purchases SIP REFER with Enterprise Session Pooling, the SIP REFER MRC 
will be applied to all Sessions in the usage-based pool. 
 
(j) Enterprise Diversity.  Customer may purchase optional Enterprise Diversity with the Service.  Enterprise Diversity provides a 
standby Enterprise Session Pool that is only accessible by Customer when the network switch where the pool is built is out of service.  
The standby pool is a mirrored copy of the primary pool.  Enterprise Diversity may provide diverse physical access to the Service. 
Enterprise Session Pooling is required to enable Enterprise Diversity.  Enterprise Diversity applies to all pools within the Enterprise.  
“Enterprise” means company-wide across all Customer locations. 
 
(k) Site/Switch Diversity. Customer may purchase optional Site/Switch Diversity with Enterprise Diversity Service.  Site/Switch 
Diversity provides a second SIP Trunk Group that homes to a different network facility in the CenturyLink network than the primary 
Trunk Group.  Site/Switch Diversity does not provide diverse physical access to the Service.  Enterprise Diversity is required to enable 
Site/Switch Diversity at a site level. 
 
(l) Enterprise Session Pooling.  Customer may purchase optional Enterprise Session Pooling with the Service.  Enterprise 
Session Pooling enables Customer to share SIP Trunk Sessions among SIP Trunk termination locations.  Centurylink provides the first 
Flat Session Pool at no charge.  Additional Flat Session Pools after the first one will be charged as shown in the Pricing Attachment.  
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Customer may also order Usage Pools so long as Customer has purchased Flat Pools.  The number of Usage Pools cannot exceed the 
number of Flat Pools.  There is no charge for Usage Pools. 
 
(m) Toll-Free: Inbound Toll Free services are available with the Service.  CenturyLink is required by the FCC to state in this Service 
Exhibit that Customer is prohibited from using any Toll Free TN, or other TN advertised or widely understood to be Toll Free, in a 
manner that would violate FCC rule 47 CFR 64.1504.  Rates for domestic and international Toll Free service are in the ISS.   
 
2.4 Service Conditions.  The following conditions apply to the Service: 
 
(a) Site Conditions.  Customer is responsible for ensuring that its Customer Environment is fully prepared for the convergence of 
voice and data services. Customer is responsible for fully understanding how changes in its data network will affect voice quality and 
reliability of the Service. The addition of new data network applications, increased usage, movement of Customer personnel, and 
equipment failures can all have an impact on Service using that network. CenturyLink has no liability for Service deficiencies or 
interruptions caused by failures or malfunctions in the Customer Environment. 
 
(b) Voice Services (Long Distance and Toll Free).  CenturyLink will provide the voice services under the terms of the Agreement, 
ISS, and this Service Exhibit.  
 
(i) Description; Service Guide and SLA.  Long Distance accepts domestic and international dedicated long distance traffic in IP 
format and converts such traffic for transmission across the telecommunications network.  Toll Free accepts domestic and international 
toll free traffic and converts it into IP format for transmission to Customer.  The voice services are dedicated offerings.  The pricing for 
the voice services can be found in the ISS.  All use of the voice services will comply with and be subject to the Services Guide and 
applicable sections of the SIP Trunk SLA, which is posted at qwest.centurylink.com/legal/.  CenturyLink reserves the right to refuse to 
accept, suspend, or limit any or all of Customer’s IP traffic not complying with the Service Guide technical specifications or that 
CenturyLink believes is adversely affecting other customers on the CenturyLink network.  The Service Guide is incorporated into this 
Service Exhibit by this reference.  CenturyLink may reasonably modify the Service Guide to ensure compliance with applicable laws 
and regulations and to protect CenturyLink's network and customers, and such change will be effective upon posting to the Web site. 
 
(ii) Telemarketing.  With respect to any outbound Long Distance:  (a) Per the Federal Trade Commission (“FTC”), telemarketers 
are required to transmit their telephone number to Caller ID services.  As such, all telemarketers using CenturyLink commercial 
services are required to provide CPN/pseudo-CPN and a CGN provisioned with the service:  IF A TELEMARKETER DOES NOT 
PROVIDE CENTURYLINK WITH A NUMBER FOR THIS PURPOSE, THE CALL WILL BE BLOCKED BY CENTURYLINK; and (b) 
Federal Do Not Calls rules require that companies that telemarket or engage in telephone solicitations adhere to the requirements set 
forth in 47 C.F.R. section 64.1200 (FCC) and 16 C.F.R. Part 310 (FTC).  Please consult with your company’s legal advisor for more 
information. 
 
(iii) Non-Completed Calls.  “Non-completed Call Percentage Threshold" means 30% of all attempted calls, both completed and 
non-completed.  If the percentage of Customer’s calls that do not complete (out of all attempted calls) meets or exceeds the Non-
completed Call Percentage Threshold for any given monthly billing cycle, CenturyLink may, upon 30 calendar days notice to Customer, 
disconnect any and all circuit(s) providing Service on which the Non-completed Call Percentage Threshold was exceeded. 
 
(iv) International Toll Free.  International Toll Free Service “ITFS”/Universal International Freephone Number “UIFN” billing 
increments: 
 


ITFS/UIFN Initial Billing Period Incremental 
Billing Period 


Inbound International (excluding Mexico) to US 30 seconds 6 seconds 
Inbound Canada to US 30 seconds 6 seconds 
Inbound US to Canada 30 seconds 6 seconds 
Inbound Mexico to US 60 seconds 60 seconds 


 
ITFS/UIFN In certain countries, the following applications are not permitted for ITFS/UIFN: calling card, VRU (Voice Response Unit), 
operator services, third-country termination, dial tone, dial up access, dead air or any other response the individual carrier deems 
inappropriate to ITFS.  Originating carriers treat all carriers equally regarding these restrictions.  Restrictions on usage are imposed on 
all other carriers, including CenturyLink, by the originating carriers.  ITFS service orders violating the restrictive guidelines of the 
originating carrier will not be processed by CenturyLink's ITFS/UIFN implementation group.  Toll-free originating carriers finding usage 
in violation of their guidelines can, and will, block toll-free numbers on the originating side of the call without notice or appeal.  Carriers 
may change their restrictions to be more restrictive without notice to CenturyLink.  Information regarding which country has this type of 
limitation is located in the "ITFS/UIFN Availability Matrix". CenturyLink is able to supply a copy of the ITFS/UIFN Availability Matrix upon 
request. 
 
CenturyLink cannot guarantee that all new ITFS/UIFN numbers are tested due to random voluntary testing of ITFS/UIFN numbers by 
the foreign PTTs.  ITFS/UIFN numbers may be disconnected by foreign PTTs without advanced notification due to Customer fraudulent 
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use or no usage.  Customer agrees to maintain minimum usage for each number on a regular basis and adhere to the restricted 
application guideline (as stated in Availability Matrix). In situations when an ITFS/UIFN is disconnected by a foreign PTT, it is the 
Customer’s responsibility to submit an order for a new number.  CenturyLink does not guarantee that the same number can be re-
instated.  All PTT's reserve the right to decline, cancel, or change international services at any time with or without notice. 
 
UIFN is a service which allocates 1 toll free number to be used in multiple foreign countries to call the United States and bill to the 
number in the United States.  Countries which are currently available for UIFN are:  Argentina, Australia, Belgium, Brazil, China, 
Denmark, Finland, France, Germany, Hong Kong, Hungary, Ireland, Israel, Italy, Japan, South Korea, Luxembourg, Macau, Malaysia, 
Netherlands, New Zealand, Norway, Philippines, Portugal, Singapore, South Africa, Spain, Sweden, Switzerland, Taiwan, Thailand, and 
United Kingdom.  There is an NRC and an MRC, which are applicable per number, regardless of the number of countries in which the 
number is active.  The per minute rates using the UIFN number are the same as the ITFS rates. The UIFN nonrecurring charge and 
monthly rate applies to any CenturyLink product where the customer subscribes to UIFN(s).  All rates are located in the ISS. 
 
(c) Connectivity.  As of the effective date of this Service Exhibit, the Service may only be used with Approved Connectivity.  
Customer must purchase Approved Connectivity separately.  CenturyLink may add to the Approved Connectivity list from time to time.  
The then current list of Approved Connectivity is available to Customer upon request.  CenturyLink has no liability for Service 
deficiencies or interruptions caused by Customer, its employees, contractors or agents, or End Users reconfiguring or misconfiguring 
the Approved Connectivity. 
 
(d) Off-Net Call Billing.  Off-Net Call charges are quoted in full minutes.  Each domestic Off-Net Call is measured and billed for an 
initial 18 seconds and rounded up to the next 6 second increment after the first 18 seconds.  Domestic Off-Net Calls are also subject to 
a 30 second MATR per call.  If the MATR is not met in a particular month, CenturyLink may add $0.01 to the per minute charge for all 
domestic Off-Net Calls during that month.  Each international Off-Net Call (except to Mexico) is measured and billed for an initial 30 
seconds and rounded up to the next 6 second increment after the first 30 seconds.  Each International Off-Net Call to Mexico is 
measured and billed for an initial one minute and rounded up to the next minute after the first minute.   
 
(e) Unsupported Calls.  The Service does not support collect or third party billing.  The Service may not support 311, 511 and/or 
other x11 services (other than 911, 711 and 411 dialing) in all service areas.  The Service does not support remote bridged line 
appearances (“Remote BLAs”).  Customer is specifically instructed not to enable Remote BLAs on its IP devices used with the Service.  
Additional information regarding potential issues with Remote BLAs is found in the “911 Emergency Service” section of this Service 
Exhibit. 
 
(f) Area of use.  The Service is intended to be used only at one of the Customer PPU locations in the United States (not including 
U.S. territories).  Additionally, Customer may not use IP enabled stationary devices that are assigned to, designated for, or configured 
for use at one PPU location in any other location, unless Customer has requested a temporary change of its 911 location, and has 
received approval and the 911 Update Confirmation from CenturyLink as set forth in subpart (g) below.  911 emergency calls 
automatically route to the appropriate 911 center based upon the CenturyLink-Approved 911 Location.  If Customer or an End User 
tries to use the Service (i) at a location other than a CenturyLink-Approved 911 Location (including without limitation, using IP enabled 
devices assigned to, designated for, or configured for use at one location in a different location) or (ii) outside of the United States 
(including in any U.S. territories), they do so at their own risk (including without limitation, the risk that Customer will not have access to 
911 emergency services and/or such activity violates local laws in the jurisdiction where Customer or an End User tries to use the 
Service). 
 
(g) Use of Service at a Temporary Location.  Customer may temporarily use the Service at a location other than the Customer 
PPU location only after obtaining CenturyLink’s approval either (i) by contacting CenturyLink at 1-877-878-7543 or (ii) by submitting a 
911 location change request through the CenturyLink Business portal.  Customer must submit a 911 location change request both 
before using Service at the temporary location and before returning to the Customer PPU location.  Failure to obtain CenturyLink’s 
approval is prohibited and constitutes a misuse of the Service.  Such misuse will result in 911 calls being routed to the incorrect 911 
operator based on incorrect address information.  Use of Service at a temporary location may not exceed six (6) months in duration. 
Upon submission of Customer’s 911 location change request, CenturyLink will reject the request, or accept and begin processing the 
request.  Customer is responsible for checking the CenturyLink Control Center Business portal to confirm if the request was rejected or 
accepted.  Customer will be notified of the 911 Update Interval (defined in Section 3.1 below) at the time the request is accepted via the 
CenturyLink Control Center Business portal.  Upon completion of the 911 location change and the 911 Update Interval, an e-mail will be 
sent to Customer’s e-mail address notifying Customer that 911 service has been successfully moved and is ready for use (“911 Update 
Confirmation”).  In the event Customer does not receive such confirmation by expiration of the 911 Update Interval, Customer agrees to 
contact CenturyLink at 1-877-878-7543.  Any 911 calls placed prior to receiving the 911 Update Confirmation will be routed according to 
the last CenturyLink-Approved 911 Location.  If, upon submission of a 911 location change request, CenturyLink rejects the change 
request, Customer understands that CenturyLink has not approved using the Service at that new location and, as such, Customer is 
prohibited from using the Service there.     
 
(h) Compliance.  The Service cannot be used for any unlawful, abusive, or fraudulent purpose, including without limitation, using the 
Service in a way that: (i) interferes with CenturyLink's ability to provide service to CenturyLink customers; (ii) avoids Customer's 
obligation to pay for communication services; (iii) constitutes a criminal offense; (iv) gives rise to a civil liability; (v) otherwise violates 
any laws; or (vi) constitutes a resale arrangement with a third party (e.g., wholesaling of the Service is not permitted).  Without limiting 
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the foregoing, the Service cannot be used for auto-dialing, continuous or extensive call forwarding, fax broadcasting or fax blasting, or 
for uses that result in excessive usage inconsistent with normal usage patterns. 
 
(i) Authorized Use.  Customer and its End Users are the only parties authorized to access the Service.  Customer and its End 
Users are responsible for maintaining the confidentiality of passwords used by Customer and its End Users and will ensure that all use 
of the Service complies with the Agreement and this Service Exhibit.  Customer is responsible for unauthorized use of the Service. 
 
(j) Power Outages; Network Connectivity, Customer Data Network and CPE Failures; Maintenance Work; Moving 
Equipment.  The Service will not operate (including, without limitation, End Users will be unable to access emergency 911 services) if 
any of the following items fail:  (i) power used with the Service; (ii) the Approved Connectivity used with the Service (including without 
limitation, failures caused by suspension or termination of the Approved Connectivity under the terms of that service); (iii) the Customer 
Environment; (iv) the Approved Connectivity router; (v) Customer premises routers and switches; (vi) the IP enabled devices used with 
the Service; or (vii) customer’s SIP signaling interface.  Additionally, the Service will not operate (including, without limitation, End Users 
will be unable to access emergency 911 services) while maintenance work is being performed. If Customer has requested a temporary 
change of its 911 location, and has received approval and the 911 Update Confirmation from CenturyLink as set forth in subpart (g) 
above, Customer may move the IP handset only. 
 
(k) Privacy.  CenturyLink, its affiliates and third-party vendors, may access and use information regarding Customer bandwidth 
usage and performance of CPE, software, and Service to: (a) perform related registration (equipment serial number, activation date, 
and WTN provided to manufacturer), maintenance, support, and other service-quality activities and (b) verify AUP compliance and 
network performance. 
 
(l) Telephone Numbers.  Customer must provision at least one TN for use with the Service.  The TNs may be new TNs or Ported 
TNs.  If Customer requests Ported TNs, Customer authorizes CenturyLink to process its order for Service and notify Customer’s current 
carrier of Customer’s decision to switch its local and local toll services to the Service.  Customer will be responsible to promptly provide 
CenturyLink with its Customer Service Record (CSR) from customer’s current carrier to facilitate porting of numbers.  CenturyLink’s 
approved porting window is 7:00 a.m. to 7:00 p.m. eastern time.  If Customer does not order new TNs from CenturyLink, and Ported 
TNs are not ported within 60 days of the Start of Service Date for a specific location, CenturyLink reserves the right to terminate Service 
at that location.  Additionally, the Start of Service Date and commencement of billing will not depend on completion of porting.  If 
Customer requests cancellation of Service, it is Customer’s sole responsibility to arrange porting of any telephone numbers Customer 
wants to retain.  If porting of numbers is not completed within 30 days following Customer’s request for Service cancellation, 
CenturyLink may terminate Service and Customer will lose all telephone numbers.  There may be limitations to number porting between 
providers.  Due to the portability of VoIP services, for example, providers may allow non-geographic numbers to be used in connection 
with their service.  CenturyLink will deny a request to port a TN to a location that is not within the rate center where the Service will be 
used.  Other limitations might also apply and can be addressed on an individual basis. 
 
(m) Usage-Based Trunk Group Utilization. Customer must maintain a peak utilization of usage-based Trunk Groups to support 
usage-based services of 60 percent or higher.  “Peak utilization” means the maximum utilization for a usage-based Trunk Group 
reached at any point during the month. Each month, CenturyLink will calculate the peak utilization over Customer’s usage-based Trunk 
Groups.  If peak utilization is less than 60% for three consecutive months, CenturyLink reserves the right to reduce the number of 
Sessions in the affected usage-based Trunk Group such that the peak utilization of the Trunk Group is at least 75%. An MRC will not 
apply to Sessions assigned to usage-based Trunk Groups. 
 
(n) Third Party Billed Services.  The Service does not support billing for third party services such as online subscription services, 
equipment leases and wireless services.  Customer will be responsible for payment of all such charges directly to the third party 
provider. 
 
(o) Local Origination.  Customer agrees that the SIP Diversion Header, ANI and Calling Party Number delivered with each 
outbound call will accurately reflect the location of the originating party so that appropriate long distance charges may be applied for 
each call, where applicable.  For example, Customer may not utilize tail end hop off routing to route long distance calls across a private 
WAN VoIP network and drop off the long distance calls to the PSTN as local calls at a remote gateway.  Failure to comply will constitute 
a material breach of the Agreement. 
 
2.5 SLA.  Service is subject to the SIP Trunk SLA.  Approved Connectivity (purchased separately) is subject to the CenturyLink IQ 
Networking SLA, and not to the SIP Trunk SLA.  Both SLAs are posted at http://www.centurylink.com/legal/.  CenturyLink reserves the 
right to amend the SLAs effective upon posting to the website or other notice to Customer.  All other services, facilities, and 
components relating to the SIP Trunk Service, including without limitation any CPE, the Customer Environment, the Customer SIP 
Signaling interface, Customer premise switches and routers, devices used with the Service, another carrier’s IP network, and the PSTN 
are not included in the SLA measurement.  The SLA credit will provide Customer's sole remedy for any interruptions or deficiencies in 
the Service. 
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3. 911 Emergency Service. 
 


POTENTIALLY HAZARDOUS SITUATION WHICH IF NOT AVOIDED COULD RESULT IN DEATH OR SERIOUS 
INJURY.  PLEASE READ CAREFULLY.   


 
3.1 Required Federal Communications Commission (“FCC”) Warning.  The FCC requires that CenturyLink inform Customer 
of potential limitations to 911 services using SIP Trunk Service and bundles or packages that include SIP Trunk Service.  The Service 
provides access to 911 emergency service only on stationary devices (and not mobile devices).  The Service does not support any 
outgoing calls, including calls to 911 emergency service from a mobile device.  911 emergency services will not be available or may not 
function properly (e.g., they may not route to the correct public safety answering point or “PSAP”) under the following circumstances: (i) 
if the Service is used at a location other than a CenturyLink-Approved 911 Location in the United States (not including U.S. territories), 
or if an IP-enabled stationary device is moved within the CenturyLink-Approved 911 Location and not reconfigured; (ii) if Customer 
selects a telephone number that is not associated with the geographic area of the installed service (e.g., if Customer chooses a 
California number for use in a Colorado location); (iii) for initial installation of Service - on average 5 days, but for as long as 30 days 
after installation of Service due to time required to update 911 databases with customer information; (iv) for use of Service at a 
temporary location – until CenturyLink has completed the 911 Update Interval and sent the 911 Update Confirmation to Customer’s e-
mail address of record.  “911 Update Interval” is approximately 15 minutes, unless further address verification is required, in which case 
the 911 Update Interval could be up to 72 hours (Important:  Customer and End Users should always check for the 911 Update 
Confirmation before using 911 service after a temporary move); (v) if the Service fails or degrades for any reason, such as failures 
resulting from power outages, CPE failure (e.g., Internet connectivity routers, Customer’s data network and equipment, Customer 
premises switches and routers, phones, handsets, and other IP-enabled devices), cable cuts, or any Service or broadband outage or 
degradation (including without limitation, failures caused by suspension or termination of the Service); (vi) while maintenance work is 
being performed; or (vii) if Customer’s area does not have 911 emergency service.  Additionally, CenturyLink does not support Remote 
BLAs on IP devices used with the Service.  If a Remote BLA is enabled, and Customer or an End User make a 911 call from the 
Remote BLA line, the 911 call will incorrectly route to the PSAP associated with the 911 location of the telephone number assigned to 
the Remote BLA, and not to the 911 location of the calling party.  For example, if an End User has a Remote BLA for a colleague in 
Chicago on a phone located in San Francisco, and End User in San Francisco places a 911 call on the Remote BLA line, emergency 
services will be routed to the 911 location in Chicago associated with the phone number of the Remote BLA, not to the 911 location in 
San Francisco. 
 
3.2 Additional Information Regarding the Limitations of 911 Services.  When dialing 911 with the Service, End Users should 
always state the nature of the emergency, and include End User location and number.  The default PSAP may not be able to call the 
End User back if the call is not completed, is dropped or is disconnected, or if End User is unable to tell the PSAP their number and 
physical location.  The PSAP to which the call is directed will be based on the street address and calling party number for the 
CenturyLink-Approved 911 Location. The 911 emergency service provided is Enhanced 911 emergency service in that the calling party 
number will be delivered to the PSAP with the 911 call and the PSAP will have the CenturyLink-Approved 911 Location associated with 
that calling party number.  End User’s CenturyLink-Approved 911 Location may not sufficiently pinpoint the specific location of the 
emergency; therefore, End Users must immediately tell the dispatcher the specific location of the emergency so the PSAP can locate 
the End User and assist with the emergency.  
 
CENTURYLINK RECOMMENDS THAT CUSTOMER AND END USERS ALWAYS HAVE AN ALTERNATIVE MEANS OF 
ACCESSING TRADITIONAL 911 SERVICES.  
 
3.3 No Privacy Rights.  Customer acknowledges that there is no right of privacy with respect to the transmission of number, name, 
or address when the Service is used to access 911 or other numbers used in conjunction with 911 or similar emergency services, either 
by Customer or End Users.   
 
3.4 Customer Must Notify End Users of 911 Limits.  Customer will notify all End Users (i) of the limitations on access to 911 
emergency service described in the Agreement and this Service Exhibit; and (ii) that access to 911 emergency service and an 
appropriate PSAP is only available at the CenturyLink-Approved 911 Location and is not available using an IP enabled mobile device.  
CenturyLink will provide labels that will indicate that 911 service has limited availability and functionality when used with SIP Trunk, and 
CenturyLink recommends that the labels be placed on or near the equipment associated with the Services. 
 
3.5 Limitation of Liability.  CENTURYLINK, ITS AFFILIATES, AGENTS AND CONTRACTORS (INCLUDING WITHOUT 
LIMITATION, ANY SERVICE PROVIDER PROVIDING SERVICES ASSOCIATED WITH ACCESS TO 911 EMERGENCY SERVICE) 
WILL NOT HAVE ANY LIABILITY WHATSOEVER FOR ANY PERSONAL INJURY TO OR DEATH OF ANY PERSON, FOR ANY 
LOSS, DAMAGE OR DESTRUCTION OF ANY PROPERTY RELATING TO THE USE, LACK OF ACCESS TO OR PROVISION OF, 
911 EMERGENCY SERVICE.  CUSTOMER AGREES TO DEFEND AND INDEMNIFY CENTURYLINK, ITS AFFILIATES, AGENTS 
AND CONTRACTORS FROM ALL THIRD PARTY CLAIMS, LIABILITIES, FINES, PENALTIES, COSTS AND EXPENSES, 
INCLUDING REASONABLE ATTORNEYS’ FEES, ARISING FROM OR RELATED TO 911 DIALING (INCLUDING WITHOUT 
LIMITATION, LACK OF ACCESS TO 911 EMERGENCY SERVICES, CUSTOMER’S FAILURE TO ADVISE CENTURYLINK OF 
CORRECT ADDRESSES WHERE IP ENABLED DEVICES USED WITH THE SERVICE ARE LOCATED, CUSTOMER’S FAILURE TO 
NOTIFY ALL END USERS OF THE LIMITATIONS ON ACCESS TO 911 EMERGENCY SERVICE, OR CUSTOMER’S MOVEMENT 
OF AN IP ENABLED DEVICE TO A LOCATION THAT HAS NOT BEEN INPUT INTO THE SERVICE SYSTEMS). 


WARNING   ! 
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3.6 Use of SIP Diversion Headers on 911 Calls.  Customer may only use SIP Diversion Headers when using the Call Forwarding 
feature with Service. Customer shall not send SIP Diversion Headers on all calls, and in particular shall never send SIP Diversion 
Headers on 911 calls.  Sending SIP Diversion Headers on a 911 call may cause the call to route to the incorrect PSAP, or to the correct 
PSAP but without the correct Customer phone number and location information. 
 
3.7 Acknowledgement of 911 Limitations. By initialing below, Customer acknowledges that CenturyLink has advised it of the 911 
limitations set forth in this Service Exhibit, that Customer understands this information, and that Customer accepts the Service with 
these limitations.  Using CenturyLink’s electronic signature process for this Acknowledgment is acceptable. 
 
PRINT CUSTOMER COMPANY NAME:        
PRINT CUSTOMER REPRESENTATIVE’S NAME:   \n2\       |2s| 
CUSTOMER REPRESENTATIVE’S INITIALS:   \i2\       |2i| 
 
4. Term; Cancellation.  This Service Exhibit will commence upon the Effective Date of the Agreement (or, if applicable, an 
amendment to the Agreement if this Service Exhibit is added to the Agreement after its Effective Date) and will conclude upon the 
termination of the last-to-terminate Service ordered hereunder.  Either party may cancel Service by providing notice of such cancellation 
to the other party at least 60 days prior to the date of cancellation.  Customer will remain liable for charges accrued but unpaid as of the 
cancellation date of Service, including charges for Service used by Customer or its End Users if cancellation has been delayed for any 
reason, such as delays for porting Customer telephone numbers to another carrier.  The initial Trunk Group will have a minimum term 
equal to <SELECT ONE> (“Minimum Service Term”).  The Minimum Service Term will commence on the Start of Service Date for the 
initial Trunk Group.  Customer will be eligible for Service rates applicable to the Minimum Service Term selected.  Trunk Groups added 
after the initial Trunk Group will be coterminous with the initial Trunk Group, and will receive the same Service rates as the initial Trunk 
Group.  If prior to the conclusion of the Minimum Service Term (including before the Start of Service Date), Customer cancels Service 
for reasons other than for Cause, or CenturyLink cancels the Service for Cause, Customer will also be liable for:  (i) the amount of any 
NRCs discounted or waived; (ii) all installation costs and expenses incurred by CenturyLink to install such Service, if applicable; (iii) 
100% of the balance of the Session, TN and Remote DID (if applicable) MRCs that otherwise would have become due for the 
unexpired portion of the first 12 months of the Minimum Service Term, if any; and (iv) 35% of the balance of the Session, TN and 
Remote DID (if applicable) MRCs beyond the first 12 months that otherwise would have become due for the unexpired portion of the 
Minimum Service Term (collectively the “Cancellation Charges). 
 
5. Charges.  Charges for the Service are as set forth in the Pricing Attachment.  The MRCs and usage charges will be used to 
calculate Contributory Charges.  Charges will commence within five days of the Start of Service Date.  Customer will not be eligible for 
any discounts or promotional offers other than those specifically set forth in the Agreement and this Service Exhibit.  Service will remain 
taxed based on the PPU locations where Customer utilizes Service, and not on a temporary CenturyLink-Approved 911 Location.  
Domestic and international Off-Net Call charges and inbound toll free charges, can be modified immediately upon notice to Customer 
(including without limitation, upon CenturyLink’s posting such modifications in the ISS or other Web site designated by CenturyLink for 
that pricing, or providing any other notice to Customer).  Remote DID charges can be modified upon 60 days prior written notice to 
Customer.   
 
6. AUP.  All use of the Services will comply with the AUP, posted at http://www.centurylink.com/legal/ and incorporated by reference 
into this Service Exhibit.  CenturyLink may reasonably modify the AUP to ensure compliance with applicable laws and regulations and 
to protect CenturyLink's network and customers, and such change will be effective upon posting to the website.  Any changes to the 
AUP will be consistent with the purpose of the AUP to encourage responsible use of CenturyLink's networks, systems, services, web 
sites, and products. 
 
7. E-Mail Information/Updates.  Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-
mail address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service. 
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(not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements) 


 
This Service Level Agreement (“SLA”) is effective as of the first day of the second month after initial installation of Services. “Service” includes the 
applicable components of CenturyLink IQ Networking Service and Dedicated Hosting Collocation Service.  This SLA applies to Service ordered by 
CenturyLink’s customer pursuant to an agreement (“Agreement”) with CenturyLink Communications, LLC f/k/a Qwest Communications Company, 
LLC d/b/a CenturyLink QCC (“CenturyLink”).  On April 1, 2014, Qwest Communications Company, LLC completed a name change to CenturyLink 
Communications, LLC.  References in supporting agreements or other documents, to Qwest Communications Company, LLC or its predecessors 
are replaced with “CenturyLink Communications, LLC.”  For Customer’s claims related to Service deficiencies, interruptions or failures, Customer’s 
exclusive remedies are limited to those remedies set forth in this SLA.   
 
1. Network and Port Components.  
 
1.1 Components. The SLA Goal measurement includes: (a) all network components of the CenturyLink IP network; (b) all network components of 
the CenturyLink ATM and Frame Relay networks as incorporated into the Service; and (c) CenturyLink Provided Access for the domestic Network 
Availability and Installation goals only.  The CenturyLink IP, ATM, and Frame Relay networks include routers, switches, fiber and any other 
facilities that are owned by CenturyLink or other providers specifically designated by CenturyLink for international IP service (“International Service 
Providers”).  As defined in this SLA, a “POP” means a CenturyLink point of presence location, as determined by CenturyLink, that represents the 
provider edge of the CenturyLink IP, ATM or Frame Relay network or an International Service Provider POP. “CenturyLink Provided Access” 
means local backbone access circuits in the continental U.S. (a) ordered and leased by CenturyLink from another carrier on Customer’s behalf; or 
(b) provided solely on CenturyLink owned and operated facilities. This includes Special Access, Ethernet Local Access, Frame Partner Access, 
and ATM Partner Access technologies, as defined in the Local Access Service Exhibit. “Affected Service” means the particular CenturyLink IQ 
Networking Port that fails to meet the applicable Goal. 
 
1.2 Regions. A list of international regions (including Customer Service Center support information) and corresponding Tiers is appended to this 
SLA as Attachment 1, located at http://www.centurylink.com/legal. 
 
Domestic Regions  SLA Components: 
Intra U.S. The CenturyLink IP network within the 48 contiguous U.S. states 


Hawaii to U.S. West Coast (“Hawaii”) CenturyLink Trans-Hawaii IP network to the continental U.S. CenturyLink IP network in the Los 
Angeles Metro Area 


Alaska to U.S. Pacific Northwest (“Alaska”) CenturyLink Trans-Alaska IP network to the continental U.S. CenturyLink IP network in the Seattle 
Metro Area 


 
2. Goals. 
 
2.1 Domestic Network and Port-Related Goals. The following domestic service level goals (“Goals”) apply to Internet Ports, Private Ports, and 
Enhanced Ports (collectively, “CenturyLink IQ Networking Ports”) purchased from CenturyLink pursuant to an agreement.  If a Bandwidth Tier 
applies, Goals for CenturyLink IQ Networking Ports only apply to the portion of traffic that is within the contracted Bandwidth Tier and will not apply 
to the CenturyLink IQ Networking Port bandwidth usage that exceeds the Bandwidth Tier.  The Goals associated with Latency, Packet Delivery, 
Jitter, and Black Hole Filtering are measured using monthly averages from the CenturyLink IP network and apply in the listed regions after the 
ports have been accepted for use.  Individual circuit outages of MLPPP (NxDS1) bundles are not subject to the Network Availability or Reporting 
Goals.  International Goals for Availability, Latency, Packet Delivery, and Jitter are appended to this SLA in Attachment 1. 
 
(a) Network Availability. The availability of the Service (“Network Availability”) is measured by “Network Downtime,” which exists when a 
particular CenturyLink IQ Networking Port of Customer is unable to transmit and receive data.  Network Downtime is measured from the time a 
trouble ticket is opened by CenturyLink in the CenturyLink trouble management system to the time the affected CenturyLink IQ Networking Port is 
again able to transmit and receive data.  Network Availability for ports with Frame Partner Access or ATM Partner Access is only applicable if 
Customer provides ready access to associated routers for monitoring purposes. 
 


Region Goal  Remedy (Credit is applied to MRC of  the Affected Service)* 
Intra U.S.  
Hawaii  
Alaska 


100% Each cumulative hour of Network Downtime qualifies Customer for a credit of one day’s charges pro-
rated from the MRC. 


 
(b) Latency. The average network transit delay (“Latency”) will be measured via roundtrip pings on an ongoing basis every five minutes to 
determine a consistent average monthly performance level for Latency at all the POPs within the region. Latency is calculated as follows:  
  
  Σ (Roundtrip Delay for POP-POP trunks)  = Latency 
   Total Number of POP-POP trunks 
 


Region Goal Remedy (Credit is applied as a % of the MRC for the Affected Service)* 
North America 
Intra U.S. 42 ms 43 – 60 ms = 10%  61 – 80 ms = 25%  Greater than 80 ms = 50%  
Hawaii  
Alaska  75 ms 76 – 95 ms = 10% 96 - 120 ms = 25% Greater than 120 ms = 50% 


 
 
 
 
*subject to requirements and limitations in Section 4  
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(c) Packet Delivery. Packet Delivery will be measured on an ongoing basis every five minutes to determine a consistent average monthly 
performance level for packets actually delivered between the POPs.  
 


Region Goal Remedy (Credit is applied as a % of the MRC for the Affected Service)* 
Intra U.S.  
Hawaii  
Alaska  


99.90% 99.01 % - 99.89% = 10%  90% - 99% = 25%  Less than 90% = 50%  


 
 (d) Jitter. Jitter is a measurement of the interpacket delay variance and packet loss in the CenturyLink IP network, which is measured by 
generating synthetic user datagram protocol (UDP) traffic. This Goal does not apply if the Internet Port is used in conjunction with DDoS Mitigation 
Service. 
 


Region  Goal Remedy (Credit is applied as a % of the MRC for the Affected Service)* 
Intra U.S. 2 ms 2.1 – 3 ms = 10%  3.1 – 4 ms = 25%  Greater than 4 ms = 50%  
Hawaii  
Alaska 4 ms 4.1 – 5 ms = 10%  5.1 – 6 ms = 25%  Greater than 6 ms = 50%  


 
(e) Reporting. The Reporting Goal is measured from the time a Network Downtime trouble ticket is opened to the time CenturyLink reports the 
Network Downtime to Customer by the agreed upon notification method. This Goal does not apply to Ports that use Ethernet Local Access.  
 


Region Goal Remedy (Credit is applied to MRC of  the Affected Service)*   
Intra U.S. 
Hawaii   
Alaska 


10 minutes Each failure to meet the Goal qualifies Customer for a credit of one day’s charges pro-rated 
from the MRC, at a maximum of one such credit accrued per day.  


 
(f) Installation. The Installation Goal measures the installation times for CenturyLink Provided Access ordered in conjunction with CenturyLink IQ 
Networking Ports only. The Installation Goal only applies if there are existing CenturyLink facilities in the location that supports the Affected 
Service.  Installation is measured from the date CenturyLink Engineering accepts the CenturyLink Provided Access order. If Customer has a 
designated Key Port, the applicable Installation Goal shown below will apply to that Key Port, and the installation of related non-Key Ports will 
occur the later of: (i) within 10 business days after that Key Port’s Start of Service Date; or (ii) within the normal Installation Goal for that Port, as 
measured from the date CenturyLink Engineering accepts the order.  If no Key Port is designated, CenturyLink will follow normal installation 
intervals without special sequencing. 
 


Region Goal Remedy  (Credit is applied to MRC of  the Affected Service)* 


Intra U.S. 


DS-1 22 business days 


Each failure to meet the Goal qualifies Customer for a credit of one day’s charges pro-rated 
from the MRC for each day beyond the applicable Goal until the CenturyLink Provided 
Access is installed, for a maximum of 15 days’ charges. 


DS-3 OC-3 
OC-12 33 business days 


Ethernet 10 – 
1000 Mbps 66 business days 


Hawaii 
Alaska 


DS-1 22 business days Each failure to meet the Goal qualifies Customer for a credit of one day’s charges pro-rated 
from the MRC for each day beyond the applicable Goal until the CenturyLink Provided 
Access is installed, for a maximum of 15 days’ charges. 


DS-3 OC-3 
OC-12 43 business days 


 
(g) Black Hole Filtering.  Once a suspected Distributed Denial of Service (“D/DoS”) attack is determined to be valid, the Black Hole Filtering Goal 
is measured from the time CenturyLink receives permission and all necessary information from Customer to implement a null-route and the actual 
placement of a null-route on the affected destination IP address.  The Black Hole Filtering Goal is only applicable to Internet Ports and the Internet 
Port portion of Enhanced Ports. 
  


Region Goal Remedy (Credit is applied to MRC of  the Affected Service)* 
Intra U.S. 
Hawaii  
Alaska 


15 minutes Failure to implement a null routing within the Goal qualifies Customer for one day’s charges pro-rated from the 
MRC of the Port of the Affected Service, up to a maximum of one such credit accrued per day.  


 
3. Maintenance.  
 
3.1 Network Normal Maintenance. “Normal Maintenance” means upgrades of hardware or software or upgrades to increase capacity.  Normal 
Maintenance may temporarily degrade the quality of the Service, including possible outages.  "Local Time” means the local time in the time zone 
in which an Affected Service is located. CenturyLink may change the maintenance window times upon posting to the website or other notice to 
Customer. CenturyLink will undertake Normal Maintenance during the hours and upon the prior notice time period stated below. International 
Maintenance hours are located in Attachment 1 to this SLA. 
 


Region Normal Maintenance Hours Prior Notice 
Intra U.S.  
Hawaii  
Alaska 


Sunday, Tuesday, and Thursday mornings between the hours of 12:00 AM and 6:00 AM Local Time 10 business days  


 
3.2 Network Urgent Maintenance. “Urgent Maintenance” means efforts to correct network conditions that are likely to cause a material Service 
outage and that require immediate action.  Urgent Maintenance may degrade the quality of the Services, including possible outages.  Such effects 
related to Urgent Maintenance will entitle Customer to service credits as set forth in this SLA. CenturyLink may undertake Urgent Maintenance at 
any time deemed necessary and will provide notice of Urgent Maintenance to Customer as soon as is commercially practicable under the 
circumstances. 
 
 
*subject to requirements and limitations in Section 4   
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4. General. 
 
4.1 Remedies. To be eligible for service credits, Customer must be in good standing with CenturyLink and current in its obligations. To receive 
service credits, Customer must contact the Customer Service Center at 1-800-860-1020 and submit the relevant trouble ticket information within 
30 calendar days from the date when the relevant SLA Goal was not met. CenturyLink will determine the credits provided to Customer by applying 
the applicable remedies set forth in this SLA. A credit will be applied only to the month in which the event giving rise to the credit occurred. The 
credits will apply to the MRCs of the Affected Service after application of all discounts and do not apply to MRCs of other services, including but 
not limited to CenturyLink Provided Access. The maximum service credits for CenturyLink IQ Networking Service or Dedicated Hosting Collocation 
Service issued in any one calendar month will not exceed: (a) for Goals related to Network Availability, Reporting, Installation, and Black Hole 
Filtering, seven days’ charges pro-rated from the MRC of the Affected Service; or (b) for Goals not listed in (a), 50% of the MRCs of the Affected 
Service less any credits calculated under (a). In no event will the total credit, in the aggregate for all credits issued in one month for CenturyLink IQ 
Networking Service or Dedicated Hosting Collocation Service exceed the equivalent of 50% of the relevant MRCs for the Affected Service. 
Cumulative credits in any one month must exceed $25.00 to be processed. If Customer fails to notify CenturyLink in the manner set forth above 
with respect to the applicable SLA credits, Customer will have waived its right to such SLA credits for that month. 
 
4.2 Limitations. This SLA will not apply, and Customer will not be entitled to receive a credit or exercise a termination right under this SLA, for any 
event that adversely impacts the Service that is caused by: (a) the acts or omissions of Customer, its employees, contractors or agents or its end 
users; (b) the failure or malfunction of equipment, applications or systems not owned or controlled by CenturyLink or its International Service 
Providers; (c) Force Majeure Events; (d) scheduled service maintenance, alteration or implementation; (e) the unavailability of required Customer 
personnel, including as a result of failure to provide CenturyLink with accurate, current contact information; (f) CenturyLink’s lack of access to the 
Customer premises where reasonably required to restore the Service; (g) Customer's failure to release the Service for testing or repair and 
continuing to use the Service on an impaired basis; (h) CenturyLink's termination of Service for Cause or Customer's use of Service in an 
unauthorized or unlawful manner; or (i) improper or inaccurate network specifications provided by Customer. 
 
4.3 Customer Termination Rights.  In the Intra U.S., Hawaii, and Alaska regions, Customer may terminate the Affected Service without 
Cancellation Charges if, in any single calendar month: (a) Network Downtime exists for at least 24 hours in the aggregate; or (b) Network 
Downtime exists for a period of at least eight consecutive hours. Customer may terminate the Affected Service by providing written notice to the 
Customer Service Center with a courtesy copy to the attention of CenturyLink’s General Counsel within 20 days after either one of the Network 
Downtime events described in subsections (a) or (b) above occur.  Such termination will be effective 45 days after receipt of written notice by 
CenturyLink. For all other regions, Customer may terminate the Affected Service without early termination charges if CenturyLink is unable to 
restore the Affected Service to meet the Goals herein within a 60 day cure period. The 60 day cure period will begin after a trouble ticket is 
opened.  Customer may terminate the Affected Service by providing written notice to the Customer Service Center with a courtesy copy to the 
attention of CenturyLink’s General Counsel within 20 days after the 60 day cure period ends. Such termination will be effective upon receipt of 
written notice by CenturyLink of termination from Customer, unless Customer requests Service to be continued during a transition period and 
establishes a new termination date. Customer is responsible for all Service charges until the termination date. If Customer fails to notify 
CenturyLink in the manner set forth in this section with respect to the applicable termination right, Customer will have waived its right to terminate 
the Affected Service. 
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QWEST COMMUNICATIONS COMPANY, LLC, d/b/a CENTURYLINK QCC (“CENTURYLINK”) 
SIP TRUNK RETAIL SERVICE LEVEL AGREEMENT 


(not applicable to services offered under CenturyLink Wholesale and Enhanced Services Agreements) 
 


This SLA applies to SIP Trunk Service ordered by CenturyLink’s customer (“Customer”) pursuant to a signed agreement (“Agreement”) with Qwest 
Communications Company, LLC, d/b/a CenturyLink QCC (“CenturyLink”).  Capitalized terms not defined n this SLA are defined n the Agreement.  
This SLA will not apply to Approved Connectivity.  The CenturyLink IQ™ Networking SLA applies to such Approved Connectivity, and is available 
for review at http://qwest.centurylink.com/legal/sla.html.  This SLA is effective as of the first day of the second month after initial installation of 
Service.   
 


VOICE AVAILABILITY: 
 


Voice Availability is based on “Voice Platform Downtime,” which exists when a particular SIP Trunk Flat Rate Session is unable to transmit inbound 
and/or outbound voice calls.  Such failure is recorded in the CenturyLink IP Network trouble ticket system.  Voice Platform Downtime is measured 
from the time a master trouble ticket is opened in the CenturyLink trouble management system to the time the Affected Service is able to transmit 
inbound and outbound voice calls.  In order to qualify for credits, the outage must be deemed a “Major Service Outage,” which is defined as a 
service outage network condition causing major service disruption to the customer base relative to a network segment for which a master trouble 
ticket is opened, and which impacts more than one customer.  This Voice Availability SLA does not apply to call quality.  Subject to the foregoing 
limitations, each time Voice Availability is less than CenturyLink’s 100% availability goal, Customer qualifies for a percentage credit as shown in 
the table below, prorated from the Session and TN MRC of the Affected Service, up to the maximums indicated in the Remedies section 
 


Goal Voice Platform Downtime Amount of Monthly Bill Credit 
 


100% 
10 to 30 minutes 1 day’s credit 
31 to 60 minutes 2 days’ credit 
61 to 120 minutes 4 days’ credit 
121 to 240 minutes 6 days’ credit 
Over 241 minutes 10 days’ credit 


 


NETWORK AVAILABILITY 
 


Network Availability is based on “Network Downtime,” which exists when an individual customer’s SIP Trunk Flat Rate Sessions are unable to 
transmit inbound and/or outbound voice calls as a result of a CenturyLink network event. Such failure is recorded in the CenturyLink VoIP Network 
trouble ticket system.  Network Downtime is measured from the time the trouble ticket is opened in the CenturyLink trouble management system 
to the time the affected SIP Trunk Flat Rate Sessions service is again able to transmit inbound and/or outbound calls.  This SLA does not cover 
anything on the Customer’s side of the external demarcation point (e.g. Customer's data network, CPE (including CPE purchased, leased or rented 
from CenturyLink), extended wiring, and inside wiring) or other equipment at the Customer address. 
 


Goal Remedy 


100% Each cumulative hour of Network Availability less than 100% qualifies Customer for one day’s charges pro-rated from the Session 
and TN MRCs of the Affected Service. 


 


Remedies.  To be eligible for service credits under this SLA, Customer must be in good standing with CenturyLink and current in its obligations.  
To receive service credits, Customer must contact either their CenturyLink account representative or CenturyLink Billing Inquiries at 1-800-860-
1020 to request the credit and open a trouble ticket. Such requests must be made within thirty (30) calendar days from the date when the 
relevant SLA goal was not met. A credit will be applied only to the month in which the event giving rise to the credit occurred.  “Affected Service” 
refers to the particular SIP Trunk Flat Rate Session that fails to meet the Voice Availability or Network Availability goal.  The total in the aggregate 
of all credits issued in one month will not exceed the equivalent of 100% of the relevant MRCs for the Affected Service. The maximum credits 
given for a specific outage will not exceed ten (10) days’ credit. 
 


Service Credit Exceptions.  Service credits will not be issued where the SLA is not met as a result of: (a) the acts or omissions of Customer, its 
employees, contractors or agents or its End Users; (b) the failure or malfunction of equipment, applications or systems not owned or controlled by 
CenturyLink; (c) Force Majeure Events; (d) scheduled service maintenance, alteration or implementation; (e) the unavailability of required 
Customer personnel, including as a result of failure to provide CenturyLink with accurate, current contact information; (f) Customer’s failure to use 
Approved Connectivity, and Customer’s failure to provide CenturyLink with remote and/or on-site access to CPE upon request, including router 
logon IDs and passwords; (g) Customer’s failure to release the Service for testing or repair and continuing to use the Service on an impaired 
basis; (h) CenturyLink’s termination of Service for Cause or Customer’s use of Service in an unauthorized or unlawful manner; or (i) improper or 
inaccurate network specifications provided by Customer. 
 


Maintenance Window Definition.  Maintenance will be classified as one of the following two types: 
 


Normal Maintenance.  “Normal Maintenance” refers to upgrades of hardware or software or upgrades to increase capacity.  Normal Maintenance 
may temporarily degrade the quality of the Service, including possible outages.  Such effects related to Normal Maintenance will not give rise to 
service credits under this SLA.  Normal Maintenance will be undertaken between the hours of 11:00 PM and 6:00 AM Local Time.  For purposes of 
this SLA, “Local Time” means the local time in the time zone in which an Affected Service is located. 
 


Urgent Maintenance.  “Urgent Maintenance” refers to efforts to correct network conditions that are likely to cause a material Service outage and 
that require immediate action.  Urgent Maintenance may degrade the quality of the Service, including possible outages.  Such effects related to 
Urgent Maintenance will entitle Customer to service credits as set forth in this SLA.  CenturyLink may undertake Urgent Maintenance at any time 
deemed necessary and will provide notice of Urgent Maintenance to Customer as soon as is commercially practicable under the circumstances. 
 


Customer Termination Rights.  Customer may terminate the Affected Services without incurring a Cancellation Charge in the event Customer 
becomes entitled to terminate the Approved Connectivity over which Service is provided due to CenturyLink’s failure to meet the CenturyLink IQ 
Networking SLA.  Such termination must be conducted by written notice to the CenturyLink Dublin Service Center, with a courtesy copy to the 
attention of CenturyLink’s General Counsel, and within five business days following the end of the relevant calendar month.  Such termination will 
be effective 45 days after receipt of written notice by CenturyLink. 
 


The provisions of this SLA state Customer's sole and exclusive remedies for Service interruptions or Service deficiencies of any kind whatsoever. 
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CENTURYLINK ON-NET LOCAL ACCESS  
SERVICE LEVEL AGREEMENT 


(not applicable to services offered under the CenturyLink Wholesale and Enhanced Services Agreements) 
 


Qwest Communications Company, LLC’s d/b/a CenturyLink QCC (“CenturyLink”) On-Net Local Access is local access circuits provided 
solely on CenturyLink owned and operated facilities (“Service”).  Service is available in DS-1, DS-3, OC-3, OC-12 and OC-48 circuit 
types.  Service terminates at the Service Address’s common telecommunications facility or meet-me point.  This Service Level 
Agreement (“SLA”) does not apply to local access circuits that are provided by another carrier. 
 
1. Definitions 
 
“Calendar Month” refers to the period beginning at 12:00 midnight on the first day of a month and ending at 11:59 PM on the last day of 
that month. 
 
“Customer” is a customer that orders the Service from CenturyLink pursuant to an agreement.  
 
“CenturyLink Domestic Network” is the network located within those areas in the 48 contiguous United States of America and District of 
Columbia where CenturyLink is legally permitted to provide the Service to Customer and is comprised only of CenturyLink Facilities.  
 
“Service Address” is the building where Customer receives the On-Net Local Access Service.  Only a building that is classified by 
CenturyLink as a business address can be a Service Address. 
 
2. Availability Objective  
 
CenturyLink offers the following SLA for Service with a minimum one year Service term.  The SLA is effective as of the first day of the 
second month after initial installation and Customer acceptance of Service. 
 
Customer will, subject to the terms, exclusions, and restrictions described in this SLA, be entitled to receive from CenturyLink a credit if 
the availability (“Circuit Availability”) of a particular Circuit for any Calendar Month falls below the percentage shown in the applicable 
credit schedule included in this section.  CenturyLink guarantees the Circuit Availability only to the point to which CenturyLink can 
perform remote loop back testing, even if the demarcation point extends past such point. The Service will for purposes of this document 
be deemed to be unavailable to Customer only if the Circuit (“Affected Circuit”) is subject to an interruption (other than as noted in this 
SLA) that results in the total disruption of the Service (“Outage”). 
 
The credit (“Outage Credit”) to which Customer may be entitled under this section will be equal to the applicable credit percentage 
identified in the table below of Customer’s monthly recurring charges (“MRCs”) for the Affected Circuit after application of any credits or 
discounts (“Eligible Circuit Charges”).  The Outage Credit will not include credits on any other MRCs charged to Customer for any other 
service. 
 
Circuit Availability Percentage is calculated as follows: 
 
(Applicable Days in Calendar Month x 24 x 60) - (Minutes of Outage on Affected Circuit in Calendar Month) 
 _________________________________________________________________________________________________________________________    x 100 
 (Applicable Days in Calendar Month x 24 x 60) 
 
For purposes of measuring Customer’s Circuit Availability, the CenturyLink Trouble Management System determines the number of 
minutes of an Outage.  An Outage will be deemed to commence upon verifiable notification thereof by Customer to the CenturyLink 
Trouble Management System, and CenturyLink’s issuance of a trouble ticket.  An Outage will conclude upon the restoration of the 
Affected Circuit as evidenced by the appropriate network tests conducted by CenturyLink. 
 


Credit Schedule for On-Net Local Access  Service 
Circuit Availability 
 


Amount of Credit 
(as a % of  the Eligible Circuit 
Charges for the Affected Circuit) 


Upper Level Lower Level 


100% 99.999% 0% 
< 99.999% 99.99% 5% 
< 99.99% 99.9% 10% 
< 99.9% 99.5% 25% 
< 99.5% 0% 50% 


 
Subject to the terms, exclusions and restrictions described in this SLA, in the event Customer experiences chronic Outages with 
respect to any Circuit, Customer will be entitled to terminate the Affected Circuit.  A Circuit suffers from chronic Outages if such Circuit, 
measured over any Calendar Month, experiences more than five Outages, or more than 48 aggregate hours of Outages.  Customer 
may as its sole and exclusive remedy for chronic Outages, upon 30 days prior written notice to CenturyLink, terminate the Affected 
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Circuit without incurring any early termination charges associated with that Affected Circuit except for all usage charges accrued to the 
date of termination.  Customer must exercise any termination right available to it under this section within 30 days after Customer first 
becomes eligible to exercise the termination right.  In the event Customer fails to comply with the condition set forth in the immediately 
preceding sentence, Customer will, with respect to the termination right, have waived its right to such termination right. 
 
3. Terms and Conditions 
 
CenturyLink is offering the Service in accordance with the CenturyLink Rate and Services Schedule and the applicable CenturyLink 
agreement.  In the event of a conflict between the terms of this document and the Rate and Services Schedule or applicable 
CenturyLink agreement, the terms of this document will control.  
 
To be eligible for an Outage Credit under this SLA, Customer must, in addition to complying with the other terms included in this SLA, 
(i) be in good standing with CenturyLink and current in their obligations, other than those invoices that are recognized as being in 
dispute, and (ii) submit necessary supporting documentation and request reimbursement or credits hereunder within 30 days of the 
conclusion of the service month in which the requisite unavailability occurs.  In the event Customer fails to comply with the condition set 
forth in the immediately preceding sentence, Customer will, with respect to that remedy, have waived its right to such remedy. 
 
CenturyLink will determine the Outage Credits provided to Customer by totaling the eligible Outage minutes throughout the Calendar 
Month on an Affected Circuit, subject to the restrictions and exclusions in this SLA.  Outage Credits for any Calendar Month must 
exceed $25.00 to be processed.  In no case will CenturyLink provide credit to Customer for an Affected Circuit that exceeds the monthly 
recurring charge or the stated applicable maximum credit percentage.  Customer may receive Outage Credits for a particular Affected 
Circuit for a maximum of four months in any 12 month period. 
 
CenturyLink will give notice to Customer of any scheduled maintenance as early as is practicable and a scheduled outage will under no 
circumstances be viewed as an Outage hereunder.  
 
The remedies included in this SLA are Customer’s sole and exclusive remedies for disruption of the Service and will apply in lieu of any 
other service interruption guarantee or credit, outage guarantee or credit or performance credit for which Customer might have 
otherwise been eligible.  If Customer receives an Outage Credit, Customer is not entitled to receive any other credit that may be 
available under the local access service provided or ordered by CenturyLink on behalf of Customer for the Affected Circuit in that 
Calendar Month.  
 
Except as provided in this SLA for certain local access service, the objectives and related remedies set forth in this document will not 
apply to CenturyLink services other than the On-Net Local Access Service.   
 
4. Restrictions and Exclusions 
 
An Outage will not be deemed to have occurred in the event that the Service is unavailable or impaired due to any of the following:  
 
(a) Interruptions on a Circuit that is not an “Accepted Circuit” where an Accepted Circuit is one that CenturyLink and Customer 


have tested and mutually agree is working as ordered following provisioning of an order or change order; 
(b) Interruptions caused by the negligence, error or omission of Customer or others authorized by Customer to use or modify 


Customer’s service;  
(c) Interruptions due to failure of power at Customer premises or failure or poor performance of Customer premise equipment;  
(d) Interruptions during any period in which CenturyLink or its agents are not afforded access to the premises where the access 


lines associated with Customer’s service are terminated, provided such access is reasonably necessary to prevent a 
degradation or to restore service;  


(e) Interruptions during any period when CenturyLink has posted on the CenturyLink Web site or communicated to Customer in 
any other manner that Customer’s service will be unavailable for maintenance or rearrangement purposes, or Customer has 
released the service to CenturyLink for the installation of a customer service order; 


(f) Interruptions during any period when Customer elects not to release the Circuit for testing and/or repair and continues to use it 
on an impaired basis; 


(g) Interruptions resulting from force majeure events beyond the reasonable control of CenturyLink including, but not limited to, 
acts of God, government regulation, labor strikes, national emergency or war (declared or undeclared); 


(h) Interruptions resulting from Customer’s use of Service in an unauthorized or unlawful manner; 
(i) Interruptions resulting from a CenturyLink disconnect for Customer’s breach of a term set forth in the agreement pursuant to 


which CenturyLink is providing the service to Customer;  
(j) Interruptions resulting from incorrect, incomplete or inaccurate orders from Customer;  
(k) Interruptions due to improper or inaccurate network specifications provided by Customer;  
(l) Interruptions resulting from a failure of a carrier other than CenturyLink providing local access circuits; or 
(m) Special configurations of the standard Service that have been mutually agreed to by CenturyLink and Customer; provided, 


however, CenturyLink may provide a separate service level agreement to Customer for those special configurations. 
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State of Nevada 
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Tab VI – Section 3.2 – General Minimum Qualifications 
Vendors must place their written response(s) in bold/italics immediately following the applicable RFQ 
question, statement and/or section. 


 


3.2 GENERAL MINIMUM QUALIFICATIONS 


3.2.1 The State of Nevada Department of Administration, Division of Purchasing, is soliciting 
proposals for a variety of Local Exchange Telecommunications Voice, Data and 
Transport Services for State agencies located within LATA 720 in the northern portion of 
the State of Nevada.  The State intends to award Master Service Agreement(s) (MSA) to 
all qualified vendors as determined to be in the best interest of the State.  Note:  Vendors 
are welcomed to propose on voice, transport, and optical types of service.  Vendors must 
clearly specify within their proposals, which specific service they wish to bid on. 


Response: 


CenturyLink is proposing to bid on Data, Ethernet, Session Initiation Protocol 
(SIP) Trunking, MPLS, Optical Transport Facilities, Direct Inward Dialing 
Capability/Direct Outward Dialing (via SIP), Directory Services. Per our current 
capabilities within the CenturyLink Network 


 


3.2.2 The awarded vendor(s) must offer services to the Supreme Court, Legislature, University 
of Nevada System, cities, and counties within the northern portion of Nevada, under the 
same rates, terms and conditions as offered to the State.  Local governments (as defined 
in NRS §332.015) are intended third party beneficiaries of any contract(s) resulting from 
this RFQ and any local government may join or use any contract(s) resulting from this 
RFQ subject to all terms and conditions thereof pursuant to NRS §332.195.  The State is 
not liable for the obligations of any local government which joins or uses any contract(s) 
resulting from this RFQ. 


Response: 


CenturyLink has read, understands and complies.  


 


3.2.3 Vendors must be licensed and able to provide services to the following geographical 
areas: 


3.2.3.1 Carson City 


3.2.3.2 Elko 


3.2.3.3 Ely 


3.2.3.4 Fallon 
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3.2.3.5 Fernley 


3.2.3.6 Reno 


3.2.3.7 Sparks 


3.2.3.8 Other locations as may be required. 


Response: 


CenturyLink is licensed and able to provide services to the locations as listed 
in this section. 


 


3.2.4 Required services include, but are not limited to: 


3.2.4.1 Switched Voice 


3.2.4.2 Data 


3.2.4.3 Ethernet 


3.2.4.4 Session Initiation Protocol (SIP) Trunking 


3.2.4.5 MPLS 


3.2.4.6 Voice 


3.2.4.7 DSL 


3.2.4.8 Cable Modem 


3.2.4.9 Optical Transport Facilities 


3.2.4.10 Digital and Analog Centrex Service 


3.2.4.11 Voice Mail 


3.2.4.12 Direct Inward Dialing Capability/Direct Outward Dialing 


3.2.4.13 Directory Services 


Response: 


CenturyLink is proposing to bid on Data, Ethernet, Session Initiation Protocol 
(SIP) Trunking, MPLS, Optical Transport Facilities, Direct Inward Dialing 
Capability/Direct Outward Dialing (via sip), Directory Services. Per our current 
capabilities within the CenturyLink Network. Other services are available and 
can be quoted as needed per the State’s requirements. 


 
3.2.5 All vendors responding to this RFQ must hold a valid Nevada State Contractor’s C2D 


license at time of proposal submission.  A copy of that license must be submitted in the 
State Documents Tab of the vendor’s response.  To further inquire on how to obtain the 
C2D license contact the Nevada State Contractor’s Board at (775) 688-1141. 
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OR 


Vendors who are listed as a public utility with the Nevada Public Utilities Commission 
must submit with their proposal, a copy of their Certificate of Public Conveyance and 
Necessity (CPCN) in lieu of the C2D license. 


Response: 


CenturyLink has included their CPCN form as part of our response. 


 


3.2.6 The State of Nevada will not accept or pay any early termination fees for the services as 
described in the qualifications. 


Response: 


CenturyLink offers the following language regarding Termination: 


10.          Termination. 


10.1        Service.  Either party may terminate an individual Service or a Service 
Exhibit: (a) in accordance with the individual Service Exhibit’s term 
requirements with 60 days’ prior written notice to the other party, or (b) for 
Cause. If Service or a Service Exhibit is terminated by Customer for 
Convenience or by CenturyLink for Cause, then Customer will pay Cancellation 
Charges. 


10.2        Agreement.  Either party may terminate the Agreement and all 
Services by: (a) providing written notice to the other party of its intention not to 
renew the Agreement at least 60 days prior to the expiration of the then current 
Term or (b) for Cause.  Cause to terminate an individual Service Exhibit will not 
constitute Cause to terminate the Agreement; rather, Cause to terminate the 
entire Agreement for Service-related claims will exist only if Customer has 
Cause to terminate all or substantially all of the Services under the applicable 
SLA, Service Exhibit, RSS or Tariff.  (c) Nonappropriation. A 
“nonappropriation” occurs when Customer is unable to secure or allocate 
sufficient funds in its operating budget to fulfill its financial obligations under 
the Agreement.  


If a nonappropriation occurs during the Term, Customer may terminate the 
Agreement at the end of the then-current fiscal period (“Termination Date”) 
without incurring any termination liability. Customer will not be obligated for 
payments for any fiscal period after the Termination Date. Customer will give 
CenturyLink written notice of any termination under this section at least 30 
days before the Termination Date. At CenturyLink’s request, Customer will 
promptly provide supplemental documentation about the nonappropriation 


If the Agreement is terminated by Customer for Convenience or by CenturyLink 
for Cause prior to the conclusion of the Term, then Customer will pay the 
higher of: (c) the Early Termination Charge or (d) the total Cancellation 
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Charges that apply for terminating all CenturyLink Services at the time the 
Agreement is terminated. 


 


10.3        Unpaid Charges.  Customer will remain liable for charges accrued but 
unpaid as of the termination date. 


 


CenturyLink offer the following language regarding Termination Charges: 


 


“Early Termination Charge” means an amount equal to 35% of the average 
monthly charges billed under this Agreement through the date of termination 
multiplied by the number of months remaining in the Term.  


Each individual Service Exhibit will have separate early termination charges. 
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Tab VII – Section 3.3 – Technical Minimum Qualifications 
Vendors must place their written response(s) in bold/italics immediately following the applicable RFQ 
question, statement and/or section. 


 


3.3 TECHNICAL MINIMUM QUALIFICATIONS 


It is mandatory that each component listed below in the Technical Minimum Qualifications be 
addressed.  Failure to address each component will result in disqualification of the RFQ 
response. 


Vendors proposing to receive an award through this RFQ must provide a detailed description of 
their SOQ, which must include, at a minimum, the following information. 


3.3.1 Ethernet 


3.3.1.1 The State is seeking proposals from qualified firms to provide 
Telecommunications Service for Fiber Optic Ethernet Services (MAN). Qualified 
vendors are invited to submit a proposal for installation and reoccurring service 
bid for copper and/or fiber optic Ethernet Metropolitan Area Network services. All 
equipment included in this option will be owned and maintained by the awarded 
vendor(s). 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.1.2 All proposals should include a sample of detailed billing.  


Response: 


Bill Analyzer (new function in Control Center) 


Bill Analyzer is a robust online bill reporting and analysis solution that 
allows you to transform your billing data into valuable business 
information that can be leveraged throughout your entire organization. 
Bill Analyzer allows you to: 


Create standard and customized invoice reports specific to your 
organizations’ analysis       needs. View, download, and analyze 
invoices in multiple formats including PDF, XML, or CSV for offline use. 
Email notifications will alert you of new bills, new accounts added, and 
scheduled reports that are ready to view and download. 


Allocate charges among cost centers: Customized hierarchies align 
costs to your unique organizational structure, enabling the monthly 
cost allocation process to be done in just minutes. 
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Go green by turning off paper invoice: Billing and usage data identical 
to your paper bill can be found within Bill Analyzer. You have access 
to: 


13 months of historical statements which can be saved or printed for 
offline storage 


4 months of detail data which can easily be filtered to quickly find 
specific data 


 


3.3.1.3 Distribution location connections must be able to support the consolidated of 
remote site services without over subscription (e.g. ten remote sites at 100 
MBPS connecting to a single 1000 MBPS line at one Distribution location).  


Response: 


CenturyLink has read, understands and complies. 


 


3.3.1.4 Responses must include:   


A. Distribution locations – will have consolidation lines. 


Response: 


CenturyLink has read, understands and complies. 


 


B. All Ethernet services proposed must be capable of operating with an average 
of less than 20ms, for reliable VOIP operation. Any proposals unable to meet 
this requirement will be rejected. 


Response: 


CenturyLink has read and understands this as 20ms one way delay.  


 


C. Proposals can be submitted for specific geographical regions and/or specific 
service areas.  Vendors must specify in their submittal whether they are 
proposing statewide or for which specific service area. 


Response: 


CenturyLink is proposing statewide services with limitations like all 
carries we are dependent upon our inner carrier agreements. 
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3.3.1.5 The following information is required to be provided in vendor’s submittal: 


A. Maximum number of MAC addresses customer can make use of without 
additional charges. 


Response: 


Assuming this is CenturyLink’s IQ Private Port – VPLS VPN, a layer 2 
WAN, the MAC-limit policy is 10. More can be provisioned by special 
request. 


 


 


B. A sample of vendor’s standard Service Level Agreement (SLA) for your 
proposal. All SLA’s must be written to support VOIP requirements, mean time 
of response, and mean time of repair, committed information rates, and 
availability. 


Response: 


CenturyLink has read and understands.  CenturyLink stands behind its 
services and offers aggressive service level agreements, current copies 
of which have been attached and may also be found at 
http://qwest.centurylink.com/legal/sla.html. 


 


C. Indicate any options available. 


Response: 


CenturyLink has added a secure and scalable IPsec-based service as 
an optional feature available with layer 3 MPLS Private Ports and 
Enhanced Ports. VPN Extensions allow customers to extend the reach 
of their private CenturyLink MPLS network via the Internet. An IPsec 
tunnel is established between your remote location and a CenturyLink 
gateway. You can obtain CenturyLink IP access or contract with a third 
party ISP for Internet connectivity.  


VPN Extensions are available to customers who have new or existing 
CenturyLink IQ® Networking service with one or more CenturyLink IQ® 
Networking Private Ports or one or more CenturyLink IQ Networking 
Enhanced Ports with or without a Secure IP Gateway and where the 
VPN Extension site has a dedicated Internet connection with a static 
public IP address. The offering allows you the flexibility to elect to 
purchase Internet access from a third party. The following features are 
not available with VPN Extensions: (i) End-to-End Performance 
Reporting; (ii) QoS; (iii) VPLS, (iv) Multicast, (v) and the CenturyLink iQ 
Networking Service Level Agreement (SLA). VPN Extensions are not 
subject to the CenturyLink IQ Networking SLA. 
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D. An implementation timeline proposal starting TBD. 


Response: 


If the State of Nevada selects CenturyLink, we are also prepared to 
provide a dedicated implementation team to help convert services and 
manage the project of migrating services over to CenturyLink. 
CenturyLink’s dedicated implementation team will provide world-class 
service delivery and coordination. Members of that team include 
Strategic Account Managers, Pre and Post Sale Technical Support 
Managers, Account Consultants, Order Entry and Billing Specialists, 
Project Management, and Executive level sponsorship.  CenturyLink 
will work with the State of Nevada on the implementation timeline. 


 


E. Indicate how charges will be incurred as services are implemented. 


Response: 


For the services implemented, upon completion of loop acceptance by 
CenturyLink, a project team member will contact the customer to notify 
them that the circuit is “network ready”. CenturyLink will begin billing 
for the circuit once it is activated/accepted by the customer OR five (5) 
days after the circuit has become "ready" for customer turn-up, 
whichever comes first. 


 


F. What specific geographical area does the vendor service. 


Response: 


Based on total access lines at December 31, 2013, CenturyLink is the 
third largest telecommunications company in the United States. We 
operate almost 75% of our total access lines in portions of Colorado, 
Washington, Arizona, Minnesota, Florida, North Carolina, Oregon, Iowa, 
Utah, New Mexico, Missouri and Nevada. We also provide local service 
in portions of Idaho, Ohio, Wisconsin, Virginia, Texas, Pennsylvania, 
Montana, Alabama, Nebraska, Indiana, Arkansas, Tennessee, Wyoming, 
New Jersey, North Dakota, South Dakota, Kansas, Michigan, Louisiana, 
South Carolina, Illinois, Georgia, Mississippi, Oklahoma and California. 
In the portion of these 37 states where we have access lines, which we 
refer to as our local service area, we are the incumbent local telephone 
company. 
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3.3.1.6 Describe any tools, systems, or services offered as part of the network(s) 
provided for proactive problem detection, response, and notification of State 
personnel.  Indicate if this is an optional basis. 


Response: 


Control Center is a free, secure, self-service Web portal that provides 
access to critical tools enabling easy, safe and fast management of 
invoices, network configuration and statistics and trouble reporting 
including: CenturyLink IQ ® Networking, SIP Trunk, Nationwide ATM & 
Frame Relay, Managed Firewall VPN, Dedicated Hosting, Remote 
Access, Long Distance, VoIP, Network Management Service, Toll Free, 
QCC Domestic Private Line, QCC Metro Private Line, QCC Ethernet 
Private Line, QCC Metro Ethernet Private line, QCC Optical Wavelength 
Services (metro and long haul), International Private Line, and QC 
Metro Ethernet. 
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Control Center allows customers to access a wide variety of network 
management, billing and reporting tools via a secure Web site. For a 
customer to manage their communications with Control Center all they 
need is a PC with Internet access, a certified browser, user name, and a 
password. 


Control Center provides a comprehensive set of communications 
management tools, including: 


eBilling Manager - Centralized local and national billing information 
across your CenturyLink service offerings, including detailed reporting 
and analytics tools. Pay your CenturyLink invoices online, in a single 
transaction with Autopay, EFT/ACH or a credit card. Scheduled delivery 
and format options are also available. 


Bill Analyzer - Now you can transform your billing data into business 
intelligence quickly and comprehensively with Control Center's Bill 
Analyzer. Bill Analyzer is a bill reporting and analytics web application 
in Control Center that helps transform complex bills into simple 
sources of actionable information for your business, enabling proactive 
problem solving and saving your back office countless hours in lost 
productivity. 


Toll Free Manager - View inventory, generate usage reports, track and 
report repair tickets and reserve additional numbers. In addition, Toll 
Free Manager allows you to setup and manage toll free number; change 
termination, and add/modify routing plans or features in neat real time. 


IQ® Networking - Comprehensive view and analysis and management 
tools for all your CenturyLink IQ Networking products in one place. 
Some of the features available under IQ Networking include access to 
inventory, request and view reports, configuration status, create and 
monitor repair tickets and access to network maps. 


Repair Manager - Create and track status of trouble tickets. 


Interactive Map - Interactive map detailing your network and open 
trouble ticket status, all in a centralized location. 


Inventory Manager - View inventory and make configuration 
changes.(IQ Networking) 


Statistics Manager - View historical and real-time network statistics and 
create detailed reports. 


Status Manager - Stay informed of your network status and 
performance. 
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Administration Manager - Create and manage secure profiles for your 
enterprise users 


Although CenturyLink is continually monitoring the CenturyLink 
network for anomalies. We only engage on the customer’s side of the 
network via CenturyLink’s Network Manage Service offering. 


Network Management Service is comprised of product tiers with 
increasing levels of service. Choose from one of the following:  
 
Monitor & Notification  


• Continuous network monitoring – 24/7/365 proactive network 
monitoring to identify issues with monitored devices  


• Real-time notification – your designated maintenance personnel 
contacted to resolve issues  


• Network operations center – available 24/7/365  
 
Select  
Includes all of the features of Monitor & Notification plus:  


• Performance management – proactive monitoring of managed devices 
to ensure they are performing at a level that meets or exceeds your 
needs  


• Fault management and escalation – analysis of activities to isolate and 
correct unusual operational behaviors  


• Configuration management – manages configuration faults and 
customer-requested changes to ensure configuration integrity  


• Online reporting – full suite of reporting capabilities available through 
Control Center  


• Device management service level agreements – incident identification 
and response, policy change request acknowledgement, policy change 
request implementation and emergency change request 
implementation have performance thresholds that are covered under 
SLA  
 
Comprehensive  
Includes all of the features of Select, plus:  


• Total customer agency for non-CenturyLink transport – CenturyLink is 
your single, expert agent in managing the resolution of all service and 
transport faults as well as CPE maintenance related issues  


• IPSec tunnel management (optional) – a site-to-site premises-based 
(CPE-based) IP VPN management bundle for site-to-site WAN 
applications  


• Router firewall configuration – configuration of the firewall module 
within a router to provide customers with a basic level of security  


• Configuration management – doubles the amount of customer-
requested configuration changes included with Select service  


• International coverage – same level of support for your international 
locations  
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3.3.2 MPLS Service 


3.3.2.1 The State of Nevada is seeking communications alternatives to its current T-1 
infrastructure to rural communities. These circuits may be used for backbone 
transport or diversified paths from a location. MPLS is an option that the State 
seeks to use to increase bandwidth to specific locations. All responses must 
meet a class of service level capable of supporting time sensitive 
applications such as VOIP and video. 


Response: 


CenturyLink MPLS (Multi-Protocol Label Switching) provides a single 
IP-based network enabling seamless, dependable connectivity between 
your people and facilities, within a metro area or nationally. What’s 
more, this IP network solution delivers enhanced capabilities such as 
class of service (CoS) data prioritization maximizes network 
performance and provides cost efficiencies through voice and data 
convergence. 


At CenturyLink, we have the technology, local market support and 
migration experience to help you transition your organization to MPLS. 
And because we’ll manage your service, you’ll have more time to focus 
on your business. 


 


3.3.2.2 Responses must include the following information: 


A. A sample of vendor’s standard Service Level Agreement (SLA) for your 
proposal. All SLA’s must be written to support VOIP requirements, mean time 
of response, mean time of repair, committed information rates, and 
availability. 


Response: 


CenturyLink has read and understands.  CenturyLink stands behind its 
services and offers aggressive service level agreements, current copies 
of which have been attached and may also be found at 
http://qwest.centurylink.com/legal/sla.html. 


 


B. Indicate any options available.  


Response: 


CenturyLink has added a secure and scalable IPsec-based service as 
an optional feature available with layer 3 MPLS Private Ports and 
Enhanced Ports. VPN Extensions allow customers to extend the reach 
of their private CenturyLink MPLS network via the Internet. An IPsec 
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tunnel is established between your remote location and a CenturyLink 
gateway. You can obtain CenturyLink IP access or contract with a third 
party ISP for Internet connectivity.  


VPN Extensions are available to customers who have new or existing 
CenturyLink IQ® Networking service with one or more CenturyLink IQ® 
Networking Private Ports or one or more CenturyLink IQ Networking 
Enhanced Ports with or without a Secure IP Gateway and where the 
VPN Extension site has a dedicated Internet connection with a static 
public IP address. The offering allows you the flexibility to elect to 
purchase Internet access from a third party. The following features are 
not available with VPN Extensions: (i) End-to-End Performance 
Reporting; (ii) QoS; (iii) VPLS, (iv) Multicast, (v) and the CenturyLink IQ 
Networking Service Level Agreement (SLA). VPN Extensions are not 
subject to the CenturyLink IQ Networking SLA. 


 


C. An implementation timeline proposal starting TBD.  


Response: 


If the State of Nevada selects CenturyLink, we are also prepared to 
provide a dedicated implementation team to help convert services and 
manage the project of migrating services over to CenturyLink. 
CenturyLink’s dedicated implementation team will provide world-class 
service delivery and coordination. Members of that team include 
Strategic Account Managers, Pre and Post Sale Technical Support 
Managers, Account Consultants, Order Entry and Billing Specialists, 
Project Management, and Executive level sponsorship.  CenturyLink 
will work with the State of Nevada on the implementation timeline. 


 


D. Indicate how charges will be incurred as services are implemented. 


Response: 


For the services implemented, upon completion of loop acceptance by 
CenturyLink, a project team member will contact the customer to notify 
them that the circuit is “network ready”. CenturyLink will begin billing 
for the circuit once it is activated/accepted by the customer OR five (5) 
days after the circuit has become "ready" for customer turn-up, 
whichever comes first. 
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E. What specific geographical area does the bidder service. 


Response: 


Based on total access lines at December 31, 2013, CenturyLink is the 
third largest telecommunications company in the United States. We 
operate almost 75% of our total access lines in portions of Colorado, 
Washington, Arizona, Minnesota, Florida, North Carolina, Oregon, Iowa, 
Utah, New Mexico, Missouri and Nevada. We also provide local service 
in portions of Idaho, Ohio, Wisconsin, Virginia, Texas, Pennsylvania, 
Montana, Alabama, Nebraska, Indiana, Arkansas, Tennessee, Wyoming, 
New Jersey, North Dakota, South Dakota, Kansas, Michigan, Louisiana, 
South Carolina, Illinois, Georgia, Mississippi, Oklahoma and California. 
In the portion of these 37 states where we have access lines, which we 
refer to as our local service area, we are the incumbent local telephone 
company. We will be bidding for the entire geographic area. 
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3.3.2.3 Describe any tools, systems, or services offered as part of the network(s) 
provided for proactive problem detection, response, and notification of State 
personnel.  Indicate if this is an optional basis. 


Response: 


CenturyLink IQ® DDoS Mitigation Service is an optional service 
available to CenturyLink customers that want an additional level of 
protection on their Internet Ports. The service provides network based 
detection and mitigation of Distributed Denial of Service (DDoS) 
attacks. 


CenturyLink DDoS Mitigation Service monitors and identifies threats, 
validates those threats with you and takes action on validated threats 
to keep you connected. The attack mitigation takes place with the 
network based mitigation infrastructure. The malicious traffic is filtered 
in the CenturyLink network before it reaches your network while valid 
traffic is allowed to pass to you. 


CenturyLink DDoS Mitigation service benefits: 


• Detects DDoS attacks (Proactive option) 


• Helps remove malicious traffic while allowing legitimate 
business traffic to pass through 


• Mitigates malicious traffic in the CenturyLink network before it 
floods your private network  


• Improves service availability of your business 


CenturyLink DDoS Mitigation Service is an ideal solution for customers 
in the finance, e-commerce and other industries with significant assets 
tied to the availability of the Internet infrastructure. 


 


3.3.3 SIP Trunking 


3.3.3.1 Describe the availability of SIP trunking.  Specify all available geographic areas 
within the State of Nevada with provisioning for SIP trunking.  List any other 
services necessary to deliver SIP trunking to customer premises. 


Response: 


CenturyLink IQ SIP Trunk is the ‘go forward’ SIP Trunking VoIP 
product. The product is available nationally in all ‘currently’ offered 
Rate Centers and in ongoing opened Rate Centers.   
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CenturyLink IQ SIP Trunk delivers expanded feature sets to an on-
premise IP PBX over IQ Networking.   Data Access port speeds range 
from DS1 to 8xDS1, Fiber+ (MTU and GPON), Ethernet Access speeds 
from 3Mbs to 100Mbs with QoS for voice traffic; ELA Class of Service 
High or Medium is required.  


 


3.3.3.2 State whether vendor’s proposed solution based on a native-SIP design or is 
optional hardware/software required? Indicate if optional equipment is required to 
support SIP Communications protocol specifications. 


Response: 


CenturyLink requires Session Border Controller (SBC) functionality in 
front of a customer’s IP phone system for SIP Trunking and the SIP 
Trunking service connects directly into the SBC.  The SBC is a device 
that hides the topology of the network sitting behind the SBC.  The 
CenturyLink SIP Trunking softswitch only interfaces to and 
communicates with the carrier side of the SBC.  CTL cannot see or 
communicate with the customer’s IP phone system directly.  The 
CenturyLink SIP Trunking demarc (responsibility) is the carrier side 
port of the SBC.  The customer is responsible for the configuration of 
the IP phone system to interoperate with the customer side of the SBC.   


 


3.3.3.3 Indicate if optional SIP proxy gateways are required. 


Response: 


For CenturyLink’s SIP solution, SIP proxy gateways are not required. 
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3.3.3.4 State whether vendor’s proposed solution support SIP-enabled applications, 
such as Internet conferencing, telephony services and features, presence, events 
notification and instant messaging? Indicate if optional server equipment is 
required. 


Response: 


CenturyLink IQ SIP Trunk Features List 


IQ SIP Trunk Feature SIP Basic 
Seat 


SIP 
Standard 


Seat 


SIP Premium 
/ Feature Rich 


Seat 


Group, 
Administration and 
Enterprise Features 


Administrator Portal    X 
Anonymous Call Rejection   X  
Anywhere   X  
Authentication X X X  
Audio Conferencing using CenturyLink 
Conference Services 


X X X X 


Auto Attendant    X 
Automatic Callback   X  
Barge-in Exempt   X  
Blind Call Transfer   X  
Busy Lamp Field   X  
Call Center using CenturyLink 
Interaction Routing 


X X X X 


Call Detail Records    X 
Call Forwarding Always   X  
Call Forwarding Busy   X  
Call Forwarding No Answer   X  
Call Forwarding Not Reachable   X  
Call Forwarding Selective   X  
Call Forwarding Selective by Digit 
Pattern 


  X  


Call Forward Screening Digits – added 
to each feature - more clear 


  X  


Caller ID Outgoing Blocking Per Call X X X  
Call Intercept    X 
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IQ SIP Trunk Feature SIP Basic 
Seat 


SIP 
Standard 


Seat 


SIP Premium 
/ Feature Rich 


Seat 


Group, 
Administration and 
Enterprise Features 


Call Logs (on End User Portal)   X  
Call Logs (on Device)   X  
Calling Name Delivery X X X  
Call Notify   X  
Calling Number Delivery X X X  
Call Park and Recall   X X 
Calling Party Category  X X  
Calling Plan Management    X 
Call Pickup – Group    X X 
Call Return   X  
Call Transfer   X  
Call Waiting  X X  
Conference N-Way Call   X  
Conference Three-Way Call   X  
Configurable Extension Dialing    X 
Configurable Time Zones    X 
Consultation Transfer   X  
Custom Contact Directories   X X 
Customer Originated Trace X X X  
Custom Ringback user   X  
Device Manager    X 
Distinctive Ringing (Priority Alert)   X  
Distinctive Ringing (Priority Alert) 
using Call by Digit Pattern 


  X  


Directed Call Pickup   X  
Directed Call Pickup with Barge-in   X  
Direct Inward/Outward Dialing (DID) X X X  
Do Not Disturb   X  
End User Portal (EU) X X X  
Enterprise-Wide Directory
    X X 
Enterprise-Wide Group Services    X 
External Calling Line ID Delivery X X X  
Extension Dialing X X X  
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IQ SIP Trunk Feature SIP Basic 
Seat 


SIP 
Standard 


Seat 


SIP Premium 
/ Feature Rich 


Seat 


Group, 
Administration and 
Enterprise Features 


Fax Machine Interface X X X X 
Feature Activation codes (FAC) X X X  
Flash Call Hold   X  
Hold   X  
Hot Dial (Ring-Down Capability)   X  
Hunt Groups X X X X 
Hunt - Series Completion X X X X 
CenturyLink Business Communicator 
(Add-on feature) 


X X X  


Instant Group Call  X X X X 
Intercept  X X X 
Internal Calling Line ID Delivery X X X  
Last Number Redial   X  
Multiple Call Arrangement (MCA)   X  
Music On Hold   X X 
Outlook Integration   X  
PAC - Project Account Codes X X X X 
Paging Over Phones   X X 
Personal Directory   X  
Polycom Phone Features     
Peer to Peer Video     
Privacy Service X X X  
Push to Talk (Intercom)   X  
Receptionist Web Client Software   X  
Ring Splash   X  
Remote Office   X  
Selective Call Acceptance   X  
Selective Call Acceptance using Call by 
Digit Pattern 


  X  


Selective Call Rejection   X  
Selective Call Rejection using Call by 
Digit Pattern 


  X  


Sequential Ring   X  
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IQ SIP Trunk Feature SIP Basic 
Seat 


SIP 
Standard 


Seat 


SIP Premium 
/ Feature Rich 


Seat 


Group, 
Administration and 
Enterprise Features 


Session Pooling X X X X 
Shared Call Appearance Buttons (SCA) X X X  
Simultaneous Ring (Personal)   X  
SIP Authentication X X X X 
Softphone Client – Apple Computers   X  
Softphone Client– Windows PC   X  
Softphone Client – Smartphone/Tablet   X  
Speed Dial 8   X  
Speed Dial 100   X  
Two Stage Dialing   X  
Unified Messaging   X  
Voice Mail   X  
Voice Mail Access (on device)     
Voice Mail Carbon Copy to EMAIL   X  
Voice Mail Escape to Operator   X  
Voice Message Callback   X  
Voice Messaging Notification   X  
Voice Mail Retrieval FAC   X  
Voice Mail Scheduled Greetings   X  


     
 


 


3.3.4 DSL/Cable Modem Remote Office Business Solutions 


3.3.4.1 Describe if the service solution is a Cable Modem, DSL, or other solutions that 
may meet the needs of remote office solutions. 


Response: 


CenturyLink is not proposing this service. 
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3.3.4.2 Indicate which geographically area or city the service is available. 


Response: 


CenturyLink is not proposing this service. 


 


3.3.4.3 The State is seeking proposals for three levels of bandwidth service for scoring 
purposes. The State recognizes a vendor may offer additional levels of services.  


Response: 


CenturyLink is not proposing this service. 


 


3.3.4.4 The State will not accept any level of service of less than 1.5 Mbps of either 
download or upload speeds. 


Response: 


CenturyLink is not proposing this service. 


 


3.3.4.5 The proposed service must be for business level of use. 


Response: 


CenturyLink is not proposing this service. 


 


3.3.5 Voice Services 


3.3.5.1 Within the proposal response, vendors must provide information regarding their 
approach to meeting the requirements described within this RFQ. 


Response: 


CenturyLink is NOT proposing this service in regard to PRIs – only SIP 
Voice Services will be offered. 


 


3.3.5.2 The cost of any initial installation replacement of existing lines/circuits by vendors 
will be the responsibility of the vendors as part of doing business with the State. 


Response: 


CenturyLink is NOT proposing this service in regard to PRIs – only SIP 
Voice Services will be offered. 
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3.3.5.3 As part of this RFQ, vendors are required to have capability to PIC to the State of 
Nevada's designated long distance carrier's network for intraLATA, interLATA, 
interstate and international switched or dedicated long distance services and they 
must be restricted from PIC change.  In the event that any calls are billed by any 
entity other than the awarded vendor(s), the difference in price shall be the 
responsibility of the awarded vendor(s).  Vendors must disclose any restrictions, 
limitations or other situations that may prohibit this PIC capability.  Vendors must 
explain and identify if there will be any additional costs for this service or if this 
will be included at no additional cost to the State. 


Response: 


CenturyLink is NOT proposing this service in regard to PRIs – only SIP 
Voice Services will be offered. 


 


3.3.5.4 Vendors must position themselves to enable the State to take advantage of 
emerging technologies that would be beneficial to the State during the life of this 
contract(s).  The State expects the vendors to be proactive in the deployment of 
leading edge technologies that will offer additional value to the State's clients.  
The vendors should commit to providing these services and upgrades and to 
working with the State to implement them where advantageous to the State at 
rates discounted and structured consistent with the other rates proposed.  New 
services and capabilities must be reviewed and approved by Enterprise 
Information Technology Services (EITS) prior to being added to contracts and 
prior to being offered to agencies. 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.5.5 Vendors must specifically state the geographical areas of LATA 720 they are 
proposing to provide service for. 


Response: 


CenturyLink is proposing services for the following areas: Carson City, 
Elko, Ely, Fallon,Fernley, Reno,Sparks  


 


3.3.5.6 Vendors must specify response times for maintenance services and billing 
inquiries regarding each of the vendor proposed services. 


Response: 


By advancing the inter-communication mechanisms between support 
levels, CenturyLink provides a layered support infrastructure that 
responds quickly and effectively to all IP Solutions & IQ Networking 
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customer related issues.  The CenturyLink support team is equipped to 
address and resolve a full range of converged networking 
infrastructure elements.  With proactive monitoring and notification, it 
is likely you will hear from us first, but should the need arise; we can be 
reached at 1-800-524-5249.  The IP Solutions (IQ) Team is staffed with 
IP, ATM, Frame and Managed Services technicians and engineers.  This 
staff has direct access to the network, experience in all data 
transmission technologies, and the successful management and 
operation of large data networks.  


The CenturyLink front-line support team operates as both initial 
customer contact and advocate, performing initial diagnostic testing 
and analysis.  This team provides project management for the service 
restoration process, by engaging appropriate team members based 
upon the initial diagnosis.  They maintain immediate access to both 
advanced network management and to ancillary operation and 
engineering sub-teams.  Advanced network management will maintain 
responsibility for vendor engagement as required. 


The IP Solutions team drives trouble resolution support and acts as 
customer advocate within the CenturyLink National Network Services 
organization.  The IP Solutions- Service Assurance Team provides 
Support for IQ, DSL, and CPE.  The team is clustered by technology to 
provide real-time expertise. 


• IQ Networking Services:  The IQ Network Services Team is a 
premier trouble management team designed to provide one-call 
resolution in a high percentage of instances for customers’ 
post-installation service issues.  Representatives are equipped 
and trained to quickly diagnose issues, engage additional 
resources as necessary, and expedite any repair actions 
required in support of CenturyLink’s array of IP-based 
technologies (IQ, Dedicated Internet Access,, Private Routed 
Networks, Managed Services, and Managed Firewall) and CPE. 


• Security Operations Center:  An industry recognized team of 
experts, the security staff utilizes IDS, scan, and firewall tools in 
order to proactively survey and protect our network 
infrastructures from unauthorized access and attack.  This staff 
is dedicated to security infrastructure management and 
maintenance, including authentication, intrusion detection, 
exposure analysis, and policy management in an 
internal/external security environment utilizing authentication 
hierarchies, automated real-time intrusion detection, ongoing 
vulnerability assessment and exposure analysis, incident 
response, and 24x7 security monitoring and support. 
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Call Handling 


Service Levels – 80% of calls are answered in 20 seconds or less.  A 
daily, weekly, and monthly scorecard is maintained. 


Trouble Reporting Categories and Definitions   


CenturyLink employs a layered trouble reporting category classification 
model.  As with the support level structure, this layered ticket 
classification model offers optimal efficiency in managing the trouble 
resolution and restoration process.  Engagement of support personnel 
is based upon the priority levels assigned.  The priority level 
classifications are assigned according to the following guidelines 
during initial customer support communication.  


Trouble Handling Priority Matrix 


 
Priority Trouble Ticket 


Priority Level 
Time to Repair 
Target 


Status Escalation 


1 Business High 3 hours –  1 hour intervals  
2 Business Medium  8 hours  2 hour intervals 
3 Business Low 12 hours   4 hour intervals 


 


Priority Assignment 


Three support menus are available to CenturyLink technicians to open 
trouble tickets with appropriate priority levels assigned, based on the 
criticality of the caller’s situation.  The three priority classifications are: 


 
Category Description Example Cases 
Priority 
Level 1 
Business 
High 


Customer is 
experiencing total 
service outage or 
service degradation 
is present to an 
advanced degree. 


Interface shows circuit in any state other than up/up 
or customer serial IP is unreachable.  


Circuit taking errors to level that facility cannot be 
used or latency exists that renders the customer’s 
service inaccessible. 


Priority 
Level 2 
Business 
Medium 


Customer’s service 
is impaired, but the 
customer can still 
conduct business. 
This may also 
include intermittent 
problems that are 
so severe that they 
impact the ability to 
effectively conduct 
business   


Frequent circuit bouncing:  interface log shows 
continuous bouncing affecting customer’s ability to 
conduct service or moderate to high ms latency or 
high packet loss to customer serial.  


Complete loss of service feature causing immediate 
impairment, including NAT – related trouble, firewall-
related trouble or site-to-site impairment. 
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Priority 
Level 3 
Business 
Low 


Customer is 
experiencing 
intermittent 
impairment 
problems (static, 
echo) that do not 
impact ability to 
conduct business, 
but may be 
annoying to the 
customer. 


Interface log shows infrequent circuit bouncing or 
interface is up, shows no bouncing, but customer 
requests investigation of errors they have seen.  


Customer-requested “monitoring” of DS-1 or higher.  


 


Trouble Management 


Notification  


CenturyLink maintains a proactive monitoring and notification objective 
of 10 minutes from receipt of a customer circuit physical outage event 
for data services.  CenturyLink employs platform-specific alarm 
thresholds to identify service impairments. CenturyLink’s internal 
systems correlate network alarms to customers, generating a trouble 
ticket for automatic customer notification.  Automatic notification is 
limited to customers who subscribe to ATM, Frame or IP-based 
services and comes in the form of e-mail or text page.  


For non-IP services, CenturyLink will analyze the impairment 
parameters and employ the necessary resources for isolating the 
problem. CenturyLink’s objective is to inform customers of carrier 
outages within 10 minutes of identification and verification of the event. 


Physical circuit outage events are generated as follows: 


• SNMP traps are generated from CenturyLink edge routers and 
directed to CenturyLink’s NerveCenter management servers 


• The NerveCenter management server uses behavior models to 
filter out actual physical outage (includes bouncing circuits) 
events 


• Outage events are generated into the NetCool application 


• The Alarm Rule Service and Ticket Rule Service then correlate 
the event to active events and routes valid events for 
notification to the Proactive Notification tool for automatic 
dispatch of notification. 


For manual notification (non IP-based), upon receipt of an outage 
ticket:   
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• The representative will pull port statistics to validate circuit is 
still down. 


• If statistics reflect an outage situation is still present, the 
representative will call the customer contact for the circuit to 
validate whether this was a planned or unplanned outage, and, 
if unplanned, validate it is not due to customer power or CPE 
before working to mitigate the outage issue.   


It is also important to note that closing tickets is advantageous for 
proactive notification.  Not only does it ensure chronic circuits will be 
appropriately tagged for each occurrence in our ticketing system, but it 
also ensures that you will be contacted if an outage event occurs, as 
you will not have a ticket open for a current issue. 


Time to Repair (TTR)  


TTR is simply the trouble resolution time target for each Priority.  This 
time is measured from the time the ticket is entered until the time of 
resolution.  TTR is determined by the amount of “clockable time” 
(number of work hours) the ticket remains unresolved.  If a customer is 
required to provide information (test results, additional information, 
etc.) or customer access is needed, then the ticket is set to “pending”.  
The resolution time target is measured from the time the ticket is 
entered until the time of resolution. 


• MTTR (Mean Target Time To Repair) – 85% <3 hours 


• Repeat troubles - <15% 


 


3.3.5.7 Digital and Analog Centrex and POTS Service 


A. Centrex services must include station-to-station calling within the Centrex 
group, local telephone network access, and access to the State's long 
distance network/provider.  Station to station calling between Centrex groups 
within the local calling area in selected locations, if available, is desired.  All 
local service requested as part of this RFQ must be provided 24 hours a day, 
365 days a year, with service to meet or exceed 99.95% availability. 


Response: 


CenturyLink is not proposing this service. 


Note: CenturyLink has a product offering called Managed Enterprise 
and Managed Office. These services use VoIP and Ethernet 
technologies to emulate Digital and Analog Centrex services. 
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B. The State requires service comparable to services currently provided by the 
existing provider.  Please state all features available within this service and 
pricing to include 1FB and 1MB service. 


Response: 


CenturyLink is not proposing this service. 


 


C. The State is aware of some Customer Premise Equipment with unique 
compatibility to the current service provider's switching equipment. If 
Customer Premise Equipment changes are required it will be at the awarded 
vendors’ expense. 


Response: 


CenturyLink has read, understands and complies. 


 


D. The State prefers not to undergo any number changes.  The vendors must 
provide for local number portability at no charge to the State.  Vendors must 
define the process of local number portability. 


Response: 


CenturyLink has read, understands and complies. 


 


E. The awarded vendor(s) must provide standard attendant console features 
and capabilities.  Standard attendant console features and capabilities 
include but are not limited to: Busy Line Verification; Call Waiting Lamps; 
Camp-on; Indication of Camp-on; Conference; Control of Facilities; Direct 
Station Selection; I.D. of Incoming Calls; Intercom; Tie Trunk Busy 
Verification; Dial Through Attendant; Multiple Console Operation; Multiple 
Listed Directory Numbers; Night Service; Access to Paging; Position Busy; 
Toll Diversion to Attendant; Trunk Group Busy Lamps; Two-Way Splitting; 
Access to Code Calling; Call Transfer; and Multi-Position Hunting. 


Response: 


CenturyLink has read, understands and complies. 
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F. Upon request, the awarded vendor(s) must agree to suspend Centrex 
service on any line or group of lines for a temporary period at a reduced line 
rate, not to exceed 50% of the normal monthly rates.  The State expects that 
no non-recurring charge will be assessed for this service. This service 
suspension capability is required for State entities during seasonal or unique 
situations. 


Response: 


CenturyLink is not proposing this service. 


 


G. Awarded vendor(s) must agree to make all requested changes for moves, 
adds, and changes to Centrex line features and attributes including changes 
to trunk groups and call hunting, etc. within 48 hours from the receipt of 
request, unless the required change is service affecting, in which case the 
changes must be made immediately upon receipt of request.  This is a 
requirement for all State entities. 


Response: 


CenturyLink is not proposing this service. 


 


H. The State may employ services to remotely access selected central office 
switches to make moves, adds and changes to Centrex line features and 
attributes on both a near real-time and batch basis.  A graphical user 
interface (GUI) is highly desirable.  This functionality should be provided at 
the awarded vendor(s) expense to accommodate future requirements.  The 
ability to access control tables relation to translation tables to administer 
trunk groups, call hunting tables, etc. that will enable the user to fully 
administer and run reports mirroring a PBX administration environment is 
highly desirable.  The specific functionality desired will be negotiated with the 
awarded vendor(s).  If vendors are unable to provide this functionality to the 
State, the vendors must agree to make all requested changes within 48 
hours from the receipt of request, unless the required change is service 
affecting, in which case the changes must be made immediately upon receipt 
of request.  This is a requirement for all State entities. 


Response: 


CenturyLink is not proposing this service. 
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I. Awarded vendor(s) must provide network intercept to recorded 
announcement as an inherent network capability when a call cannot be 
completed.  On request by the State, the vendors must also provide 
customized announcements including call referral to another number.  The 
awarded vendor(s) must allow intercept announcements for a minimum of six 
(6) months for number changes or until the new number is published in a 
directory of the most commonly used LEC in the respective service area. 


Response: 


CenturyLink has read, understands and complies. 


 


J. The awarded vendor(s) must provide for total security of information and 
services provided.  This must include holding all databases and call records 
as confidential.  Other dialing restrictions required by the State include, but 
are not limited to, calls to 900/976 numbers, access to other carriers 
(1010xxx) and any class features offered on a charge per use basis.  EITS 
may make exceptions to these restrictions only upon written request.  Other 
screening that is available within the vendors’ network must be provided to 
prevent any unauthorized charges to the State.  The awarded vendor(s) must 
credit any unauthorized charges associated with Centrex services or other 
local services to the State.  The awarded vendor(s) must provide systems to 
ensure that orders for moves, changes, additions and deletions to local 
services will be accepted only from individuals authorized by the State. 


Response: 


CenturyLink has read, understands and complies. 
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3.3.6 Voice Mail Services 


3.3.6.1 Voice processing should provide for a variety of services and features with user-
friendly interface operation.  Voice mail offerings should be integrated with the 
line for personalized greetings and message retrievals including message waiting 
indication and remote message notification.  It should provide for a minimum of 
30 minutes and a maximum of 60 minutes of voice storage per mailbox with 
message length of 3 minutes maximum.  Automated Attendant capability should 
be provided as applications dictate. 


Response: 


CenturyLink can provide this service via SIP only. 


Using CenturyLink’s SIP Trunk offering the following is applicable. 


Mailbox size 150000 kilobytes (150 MB) 
Maximum future delivery message delay 


(days) 
364 


Maximum number of messages 50 


Maximum voicemail message length 180 Seconds 


Maximum greeting length 180 seconds 


Maximum internal greeting length 180 seconds 


Extended Absence Greeting Allowed True 


Out of Hours Greeting allowed True 


Internal Greetings allowed True 
 


Auto Attendant  


The Auto Attendant serves as an automated receptionist that answers 
the phone and provides a personalized message to callers with options 
for connecting to the operator, dialing by name or extension, or 
connecting to up to nine configurable extensions (for example, 1 = 
Marketing, 2 = Sales, and so on).   Configuration via the Administrator 
Portal also allows for hours of operation to be modified, with different 
options available for hours that the company is open or closed.   
Administrators use their voice portal to record auto attendant 
greetings.   For example, a message can be left remotely to indicate 
that the office has been closed due to inclement weather.   In addition, 
users have the ability to record their name for playback when a caller 
dials by name or extension.    


A group can have multiple Auto Attendants configured, either 
individually (for example, customer service with separate business 
hours) or integrated into a multi-level Auto Attendant (for example, 
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enterprise’s main Auto Attendant is configured to seamlessly route to 
the Auto Attendant of a particular department or location).   


Auto Attendant Enhancements  


The following enhancements have been added to the Auto Attendant 
service: 


• Immediate Extension Dialing – enables callers to dial an 
extension through the first level of the Auto Attendant without 
having to first select the extension dialing option  


• Dial by First Name – name dialing is enhanced to consider both 
the first and last name, instead of only the last name  


• Holiday Schedule – enables administrators to set the after-
hours menu for selected dates (for example, recurring holidays)  


• Business Hours Support – enhancement enables administrator 
to set different business hours for different days of the week  


 
Auto Attendant Loop Detection  


This feature introduces a new system parameter to prevent the infinite 
Auto Attendant redirection loop.  The parameter controls the number of 
redirections allowed for a call to an Auto Attendant (from one Auto 
Attendant to another).  The count of answered redirections is conveyed 
over Session Initiation Protocol (SIP) in the Diversion or History-info 
header, in a proprietary parameter named answered-redirection.   


 


3.3.6.2 The State requires service comparable to service currently provided as described 
below: 


A. Voice Mail is a service that allows users to send, store and receive voice 
messages in the user's own voice.  Each user has a personal 'mailbox', 
accessible 24 hours a day from touchtone telephones.  Each mailbox is 
protected by a password selected by and known only to the user. 


Response: 


CenturyLink can provide this service via SIP only. 


Using CenturyLink’s SIP Offering the access provides an entry point for 
end users to access, use, and configure the following services via any 
phone interface: Voice Messaging and Personalized Name and 
Personalized Message Recording.  Voice Mail can be reached from any 
phone.  Each party uses their own configurable passcode to access 
their respective menu of services.   
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B. Users may dial directly into Voice Mail to hear their messages or to send 
messages to other mailbox holders.  After hearing their messages, users 
may save or erase them or redirect them to other mailbox holders.  Users 
may also send messages with a variety of special options, such as urgent or 
confidential.  The same message may be recorded once and sent to a group 
of people. 


Response: 


CenturyLink can provide this service via SIP only. 


Administrators can customize (or “brand”) the voice portal entry 
greeting heard by users who are logging into the Voice Mail.  When 
both a service provider message and a group message are provisioned, 
the group message is played.   


There is an option of enabling a wizard to run the first time users log in 
to their Voice Portal.  The wizard guides users through the following 
steps: change default passcode to a personalized passcode, and 
record personalized name.   


Users with VM Only will have access via the telephony user interface 
(TUI) through their device.  All others can use the End User Portal 
access to see their voice mail information or use the TUI as needed. 


 


C. Users also have the option to use Voice Mail in conjunction with 'Call 
Forwarding Variable', 'Call Forwarding Busy', and/or 'Call Forwarding Don't 
Answer' to answer their telephones.  Voice Mail records the sender's voice to 
allow for message taking.  Users may elect to be notified of messages in 
their mailbox via a Paging Option.  (The user must subscribe to a paging 
service of their choice.)  Voice Mail Service is provided using equipment that 
is operated and maintained by AT&T. 


Response: 


CenturyLink can provide this service via SIP only. 


CenturyLink’s SIP Offering the feature allows a user to be informed of 
new voice messages.  The notification is in the form of an e-mail (or 
short message to a cell phone) or an indication on the user’s station.  
The user controls the service via the End User Portal, which provides 
the ability to activate and deactivate e-mail notification as well as the e-
mail notification address. 


CenturyLink no longer uses paging for voicemail notification.   
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D. Vendors must provide a complete technical and functional description of all 
voice processing system(s) offered. 


Response: 


Network Elements 


BroadWorks’ system functionality is distributed across a number of 
platform network elements to enable maximum scalability, reliability 
and overall performance. View diagram below: 


 


 


Application Server 


The BroadWorks Application Server operates at the core of 
BroadWorks and is responsible for the execution of all enhanced 
personal and group features. The server’s database maintains user and 
group profiles, as well as service and subscription data. The 
Application Server supports a variety of access side protocols in 
including SIP, MGCP and NCS. 


BroadWorks Collaborate™ expands our software product to include 
our comprehensive set of unified communications services. 
BroadWorks Collaborate powers messaging, presence and advanced 
sharing capabilities, and is designed to complement an existing 
BroadWorks platform, providing comprehensive unified 
communications capabilities. 


Network Server 


The BroadWorks Network Server enables BroadWorks to achieve 
massive scalability and geographic redundancy. It acts as a centralized 
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SIP redirect server providing location services, as well as dial plan/digit 
translation and a rich set of routing policies, such as least-cost routing, 
E911 route selection, and enterprise-focused network applications such 
as Voice VPNs and web-configurable private dial plans. 


Media Server (Media Resource Function) 


The BroadWorks Media Server is an open standards-based SIP media 
server supporting scripting languages such as VoiceXML and CCXML, 
as well as media control protocols such as NetAnn, MSCML, and the 
new SIP Media Control Framework. The BroadWorks Media Server 
provides announcements, record, playback. digit detection, mixing and 
repeating functions. 


The BroadWorks Media Server is also a fully compliant IMS Media 
Resource Function (MRF), deployed in operator networks worldwide. 
All industry standard audio and video CODECs are supported on a 
highly scalable software based platform using off the shelf hardware. 
This enables operators to deploy media rich features such as Unified 
Messaging, N-way conferencing and Auto Attendants without investing 
in expensive proprietary hardware based media server platforms. 


Access Mediation Server 


The BroadWorks Access Mediation Server (AMS) is an optional, stand 
alone server that enables support of Skinny Call Control Protocol 
(SCCP) devices that are deployed in businesses of all sizes. The AMS 
supports the most popular BroadWorks business features, enabling a 
comprehensive and competitive offer. It also allows SCCP Devices to 
interface with BroadWorks enabling M6 Migrations. The AMS allows 
support of SCCP and SIP devices cross-enterprise, providing end user 
growth, and a reduction in deployment costs with retention of existing 
CPE. 


Element Management System 


The Element Management System (EMS) simplifies BroadWorks’ 
integration into a service provider network by providing a single point 
of access for managing the fault, performance and configuration of all 
BroadWorks network elements. The EMS offers an integrated view of 
BroadWorks system resources for network monitoring and simplifies 
network wide tasks such as software patching and user migrations. 


Web Server 


The BroadWorks Web Server (WS) is a complete service management 
and self-care web portal solution. A multi-tenant hierarchy allows 
multiple administrators roles for operators to perform subscriber and 
service management. A group administrator and end-user portal allows 
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enterprises or families to self manage their individual lines and service 
configuration. The Web Server can be deployed standalone or 
integrated with another portal using external authentication APIs or 
third party single sign on solutions. 


Xtended Service Platform 


The BroadWorks Xtended Service Platform (XSP) enables a variety of 
ancillary interfaces on BroadWorks. The primary interface exposed by 
the XSP is the Xtended Services Interface (Xsi) – which provides a rich 
set of Web 2.0 interfaces for integrating BroadWorks services with 
desktop clients as well as Internet based applications. The XSP also 
hosts the Device Management interface (DMI) so phones, soft clients 
and gateways can download their latest configuration files and 
software loads. 


Profile Server 


The BroadWorks Profile Server (PS) provides a central repository for 
configuration files, access device firmware, client software, treatments, 
announcements and localization files. Centralizing all resources files in 
the Profile Server eliminates the management of keeping files in sync 
across multiple application servers and media servers in the network. 


Call Detail Server 


The Call Detail Server (CDS) offloads call record management from the 
Application Server. While the application server provides a basic call 
log feature – when using the CDS operators can offer hundreds of logs 
per user with much more detail per call log. The CDS deployment 
enables providers to collect a broader array of call data and distribute 
those records to other systems in real-time. When deployed in 
conjunction with the XSP, operators can make these call logs available 
to end user applications via the Xsi. 


Geographic Redundancy and High Availability 


To meet competitive service level agreements, today’s network 
operators demand highly reliable solutions. BroadWorks was designed 
from day one to provide carrier class availability. Deployed 
commercially since 2000, BroadWorks is a mature service delivery 
platform with a proven track record of five 9’s commercial reliability in 
the field. BroadWorks not only offers full network element redundancy 
– with no single point of failure – but it can also be deployed in a 
geographically redundant configuration.  
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Capacity and Scalability 


BroadWorks has been validated to support tens of millions of 
subscribers in a single deployment. Running on commercial off the 
shelf hardware and standard OS platforms — operators can to take 
advantage of ongoing industry trends in hardware capacity. 
BroadWorks systems scales horizontally, increasing capacity through 
added network elements. 


For instance – for more subscriber capacity, Application Servers are 
added to the network; for more media ports, Media Servers are added 
to the network. Network integration with back office systems is 
simplified by location services that route requests to the right network 
element in the system. For instance, when accessing a user profile, the 
provisioning system will be automatically redirected to the right 
application server hosting that user. Whether you are a small carrier 
just getting started in VoIP, or a large multi-property tier 1 network 
operator transforming or updating your network to the latest 
technology – BroadWorks can scale to meet your current and future 
capacity needs. 


Network Management 


As operators scale their BroadWorks platform from a few network 
elements to a few hundred network elements, it can become expensive 
to manage each network element individually. Centralized network 
management on BroadWorks is provided by the Element Management 
System (EMS). The EMS is designed to streamline the operations and 
management tasks of a large-scale BroadWorks deployment. It 
provides a network wide view of the health of all the BroadWorks 
network elements. It simplifies remote login through the CLI or web 
portal. It provides centralized tools for managing software patches, 
system configuration and troubleshooting. To simplify integration with 
a standards based network management system – the EMS can expose 
one centralized SNMP interface and provide an aggregate view of all the 
faults, alarms and performance metrics in the system.  
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Xtensibility 


Today’s competitive landscape for communications services is forcing 
operators to look for higher value, differentiating solutions to offer to 
their customers. While BroadWorks provides a rich set of enhanced 
capabilities for voice and video communications – end-users are 
demanding that these services be easy to access and manage wherever 
they go. 


In addition to the self-care web portal and a variety of desktop client 
applications, BroadWorks provides a very rich set of open 
programmable interfaces called the Xtended Services Interface (Xsi) 
that allows operators, ISVs and even end users to build their own niche 
applications around the services offered by BroadWorks. 


The Xsi is a RESTful HTTP based interface that uses simple commands 
to enable service configuration, click to dial and other call control 
primitives over the web. The BroadSoft Xtended program gives 
operators access to a growing community of software developers that 
have adopted the Xsi and are building innovative applications and web 
mashups based on the BroadWorks platform. 
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3.3.7 Direct Inward Dialing/Direct Outward Dialing Capability 


3.3.7.1 Describe analog and digital capabilities that provide DID, DOD and 2-way trunk 
services to premise switches. 


Response: 


CenturyLink is not proposing these services via analog or digital or two 
way trunk services. CenturyLink will propose DID and DOD services via 
SIP trunks. 


 


3.3.7.2 Vendors must specify incremental blocks of DID numbers available with DID 
trunk services. 


Response: 


CenturyLink will share available DID numbers with the State of Nevada 
upon contract signing. 


 


3.3.7.3 Awarded vendor(s) must provide DID/DOD capability 24 hours a day, 365 days a 
year.  Access to the State's outbound facilities (DOD) should not exceed 1% 
based on total busy hour blockage/total hour attempts. 


Response: 


Using our SIP service, CenturyLink has read, understands and 
complies. 


 


3.3.8 Directory Services 


3.3.8.1 The awarded vendor(s) must provide full Directory Services to the State at no 
additional cost. 


Response: 


CenturyLink had read, understands and takes exception.   


Standard Directory Services via SIP Trunks requires an additional 
charge. CenturyLink can negotiate this charge upon contract signing. 
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3.3.8.2 Awarded vendor(s) must publish a directory listing in the white page directory of 
the most commonly used LEC in the respective service area.  Vendors must 
indicate if there is an additional cost for this service or if it is included at no 
additional cost to the State. 


Response: 


CenturyLink has read, understands and complies. 


Directory listing in the white pages is offered for our SIP trunk offering. 
However, there is an additional charge for the publishing. 


 


3.3.8.3 Awarded vendor(s) must provide 24 hour directory assistance for those 
geographical areas where those services are provided. 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.8.4 Awarded vendor(s) must provide referral services, if required, at no cost to the 
State. 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.8.5 Directory assistance service must be provided to include requests for all 
domestic locations to the extent that listings are available.  Directory Assistance 
Call Completion Service must not be allowed unless it is provided without charge. 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.9 E911 and 911 


3.3.9.1 Emergency calls via E911 must be carried and be compatible with all E911 
emergency notification networks within the proposed areas.  The awarded 
vendor(s) must ensure that calls to E911 centers indicate the actual street level 
address of the calling number.  The awarded vendor(s) will work with the State to 
implement PBX 911 where a PBX provides service to multiple buildings or 
locations. 


Response: 


Enhanced 911 is an advanced 911 service that associates an address 
with the incoming call to a public safety answering point (PSAP). This 
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allows emergency services to locate the caller without the caller having 
to verbally provide that information. Emergency 911 dialing provided 
with CenturyLink IP Voice products is not traditional 911 emergency 
dialing.  


IQ SIP allows the end user to update their 911 address via the portal 
anytime a day.  After phone number set up and porting on the original 
order, or MACD, CenturyLink provisions 9-1-1 information based on 
precise “geo-coded” based coordinates.  Administrators and users are 
required to update location information when a temporary move 
occurs.  Updates can be done in the end user portal and, if approved, 
will update under 15 minutes.  Nomadic or V911 is provided to every 
phone numbers provisioned with the service.  Handsets can be moved 
to a temporary location (a V911 covered location other than the original 
location where the service was installed) for a maximum of 6 months 
due to taxing rules. 


Enhanced 911 service provided with IQ SIP Trunk is associated with the 
main business TN at each customer location and not with the actual 
End User location.  If the customer wants additional TN’s registered 
with a different E911 address, there will be an associated MRC with 
each TN. IQ SIP Trunk will also allow Alien TN 911 calls, which will have 
an associated NRC for each call. 


911 Emergency Service Advisory  


The Federal Communications Commission (FCC) requires Voice over 
Internet Protocol providers to advise their customers concerning 911 
limitations, and obtain an acknowledgment from their customers that 
they received the advisory and understand the 911 limitations.  Please 
read this 911 Emergency Service Advisory for IQ SIP Trunk and IQ SIP 
Trunk Bundles, which the limitations on 911 dialing when using your IQ 
SIP Trunk Service and IQ SIP Trunk Bundles (“Service”).  Terms used in 
this Advisory are defined below. 


   
POTENTIALLY HAZARDOUS SITUATION WHICH IF NOT AVOIDED COULD RESULT IN DEATH 
OR SERIOUS INJURY.  PLEASE READ CAREFULLY. 
 


(a) Required Federal Communications Commission (“FCC”) Warning.  
The Service provides access to 911 emergency services only on 
stationary devices (and not mobile devices).  The Service does not 
support any outgoing calls, including calls to 911 emergency service 
from IQ SIP Trunk seats that are not associated to a stationary IP 
enabled device (e.g., from Voice Mail Only Seats), unless another 
telephony device from which the call can be originated via the End User 
Portal is used.  911 emergency services will not be available or may not 
function properly (e.g., they may not route to the correct public safety 


 WARNING   ! 
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answering point or “PSAP”) under the following circumstances: (i) if 
the Service is used at a location other than a CenturyLink-Approved 
911 Location in the United States, or if an IP-enabled stationary device 
is moved within the CenturyLink-Approved 911 Location and not 
reconfigured; (ii) if Customer selects a telephone number that is not 
associated with the geographic area of the installed service (e.g., if 
Customer chooses a California number for use in a Colorado location); 
(iii) for initial installation of Service - on average 5 days, but for as long 
as 30 days after installation of Service due to time required to update 
911 databases with customer information; (iv) for use of Service at a 
temporary location – until CenturyLink has completed the 911 Update 
Interval and sent the 911 Update Confirmation to Customer’s e-mail 
address of record.  “911 Update Interval” is approximately 15 minutes, 
unless further address verification is required, in which case the 911 
Update Interval could be up to 72 hours (Important:  Customer and End 
Users should always check for the 911 Update Confirmation before 
using 911 service after a temporary move); (v) if the Service fails or 
degrades for any reason, such as failures resulting from power 
outages, CPE failure (e.g., Internet connectivity routers, Customer’s 
data network and equipment, Customer premises switches and routers, 
phones, handsets, Soft Phones, and other IP-enabled devices), cable 
cuts, or any Service or broadband outage or degradation (including 
without limitation, failures caused by suspension or termination of the 
Service); (vi) while maintenance work is being performed; or (vii) if 
Customer’s area does not have 911 emergency service.  Additionally, 
CenturyLink does not support Remote SCAs on IP devices used with 
the Service.  If a Remote SCA is enabled, and Customer or an End User 
make a 911 call from the Remote SCA line, the 911 call will incorrectly 
route to the PSAP associated with the 911 location of the telephone 
number assigned to the Remote SCA, and not to the 911 location of the 
calling party.  For example, if an End User has a Remote SCA for a 
colleague in Chicago on a phone located in San Francisco, and End 
User in San Francisco places a 911 call on the Remote SCA line, 
emergency services will be routed to the 911 location in Chicago 
associated with the phone number of the Remote SCA, not to the 911 
location in San Francisco. 


(b) Additional Information Regarding the Limitations of 911 Services.  
When dialing 911 with the Service, End Users should always state the 
nature of the emergency, and include End User location and number.  
The default PSAP may not be able to call the End User back if the call is 
not completed, is dropped or is disconnected, or if End User is unable 
to tell the PSAP their number and physical location.  The PSAP to 
which the call is directed will be based on the street address and 
calling party number for the CenturyLink-Approved 911 Location. The 
911 emergency service provided is Enhanced 911 emergency service in 
that the calling party number will be delivered to the PSAP with the 911 
call and the PSAP will have the CenturyLink-Approved 911 Location 
associated with that calling party number.  End User’s CenturyLink-
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Approved 911 Location may not sufficiently pinpoint the specific 
location of the emergency; therefore, End Users must immediately tell 
the dispatcher the specific location of the emergency so the PSAP can 
locate the End User and assist with the emergency.  


 (c) Access to 911 Service/Warning Labels.  Access to 911 emergency 
services and an appropriate PSAP is only available at the CenturyLink-
Approved 911 Location and is not available using an IP enabled mobile 
device.  CenturyLink will provide labels that will indicate that 911 
service has limited availability and functionality when used with IQ SIP 
Trunk, and CenturyLink recommends that the labels be placed on or 
near the equipment associated with the Services.  Additionally, when 
End Users use a Soft Phone with CenturyLink-provided VoIP services, a 
911 warning will appear on the Soft Phone device.  The End User will 
need to click on the display to acknowledge the warning.  . 


(d) Use of Service at a Temporary Location.  Customer may temporarily 
use the Service at a location other than Customer’s PPU location only 
after obtaining CenturyLink’s approval either (i) by contacting 
CenturyLink at 1-877-878-7543 or (ii) by submitting a 911 location 
change request through the MyAccount: VoIP portal.  Customer must 
submit a 911 location change request both before using Service at the 
temporary location and before returning to Customer’s PPU location.  
Failure to obtain CenturyLink’s approval is prohibited and constitutes a 
misuse of the Service.  Such misuse will result in 911 calls being routed 
to the incorrect 911 operator based on incorrect address information.  
Use of Service at a temporary location may not exceed six (6) months in 
duration. Upon submission of a Customer 911 location change request, 
CenturyLink will reject the request, or accept and begin processing the 
request.  Customer is responsible for checking the My 911 Location 
page of the portal to confirm if the request was rejected or accepted.  
Customer will be notified of the 911 Update Interval (defined in Section 
(a) above) at the time the request is accepted via the My 911 Location 
page of the portal.  Upon completion of the 911 location change and the 
911 Update Interval, an e-mail will be sent to Customer’s e-mail address 
of record notifying Customer that 911 service has been successfully 
moved and is ready for use (“911 Update Confirmation”).  In the event 
Customer does not receive such confirmation by expiration of the 911 
Update Interval, Customer agrees to contact CenturyLink at 1-877-878-
7543.  Any 911 calls placed prior to receiving the 911 Update 
Confirmation will be routed according to the last CenturyLink-Approved 
911 Location.  If, upon submission of a 911 location change request, 
CenturyLink rejects the change request, Customer understands that 
CenturyLink has not approved using the Service at that new location 
and, as such, Customer is prohibited from using the Service there.  To 
ensure proper routing of calls to 911, Customer and its End Users must 
not install or use IP handsets or Soft Phones with the Service to dial 
911 at another address without following the above address change 
process. 
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CENTURYLINK RECOMMENDS THAT CUSTOMER AND END USERS 
ALWAYS HAVE AN ALTERNATIVE MEANS OF ACCESSING 
TRADITIONAL 911 SERVICES.  


 


3.3.10 Management Reports   


3.3.10.1 The awarded vendor(s) shall be responsible for all aspects of service, quality, 
reliability, interconnectivity, and interoperability of the services offered.  The 
awarded vendor(s) must provide at no cost to the State, quarterly written reports 
that detail the following items as well as describe the media type options that are 
available for each: 


A. The percentage blocking of the State's access facilities for all requested 
locations. 


Response: 


CenturyLink read, understands and complies. 


Bill Presentation 


View current statements and 12 months of historical statements for all 
CenturyLink accounts 


View detail data for 4 months for all CenturyLink accounts 


View single statement or consolidate multiple statements to easily see 
total costs 


Compare current costs to historical data to quickly identify 
unanticipated variances and analyze cost and usage trends 


Print or export (PDF, CSV, XML) 


Bill Analysis:  


Gain immediate access to pre-defined Summary and Detail reports: 


Inventory Reporting 


BTN Summary 


RSB Summary 


USOC Reporting 


Product Summary 


Call detail reports:  
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Toll free and Long distance, Intrastate calling, and Interstate calling 


Develop customized reports to meet specific reporting needs 


Develop customized filters to quickly extract specific information from 
high volumes of data (Examples: calls made to a specific number, costs 
greater than a specific value, calls made during a certain timeframe) 


Schedule automated reports for recurring delivery to user and 
additional recipients 


 


B. Percent availability of all required services and features at requested 
locations. 


Response: 


CenturyLink read, understands and complies. 


 


C. Dedicated circuit outages to include circuit description, down time, repair 
time, reason for failure, and corrective action to prevent reoccurrence. 


Response: 


CenturyLink read, understands and complies. 


 


D. Switched service outages at requested locations to include facilities 
description, down time, repair time, reason for failure, and corrective action to 
prevent reoccurrence. 


Response: 


CenturyLink read, understands and complies. 


 


3.3.10.2 Busy studies, when requested, must be provided to the State within 15 
business days of the last day of the study.  In lieu of a written report, the State 
prefers on-line retrieval via the Internet within 48 hours. 


Response: 


CenturyLink read, understands and complies. 


 


  76 


 


 
N97848 State of Nevada - 3070 (CenturyLink Response - Part I) November 
2014.docx 
November 20, 2014 







State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


3.3.10.3 Vendors must describe all standard reports and any special reports available to 
the State for local services including quarterly inventories of all local services 
provided. 


Response: 


In addition to inventory reports, CenturyLink can provide usage, 
capacity and outage reports. 


 


3.3.11 T-1 Service/PRI 


3.3.11.1 Vendors must provide a chart indicating the types of circuits available and in 
what increments these circuits are available. Vendor must include which 
geographic locations within the State these circuits are available and specify all 
recurring and non-recurring costs. Please provide lead times for install. 


Response: 


CenturyLink is not proposing these services. 


 


3.3.12 Support 


3.3.12.1 In the event the State experiences trouble when using vendors’ network of 
services, explain the recommended procedure for reporting trouble.  From the 
initial contact by the State, describe the steps taken within vendors’ organization 
to resolve trouble conditions, representative elapsed times for each step and how 
the State is kept informed of progress.  Provide mean time to repair (MTTR) data 
and specify whether or not such data is audited by any regulatory agency. 


Response: 


CenturyLink repair services are available 24X7X365 and staffed with 
qualified repair technicians. Additionally, as part of your CenturyLink 
account team, the Service Manager will engage and facilitate repair 
escalations as requested and provide status updates at regular 
intervals at a minimum of every two hours or as otherwise requested. 
MTTR can be provided however the types of network service requested 
in this RFP are not services reportable to any regulatory agency. 
Typically, services that fall into regulatory/FCC reporting are DS-3 level 
circuits and higher and services impacting Homeland Security, National 
Defense, Public Safety/9-1-1,  FAA and toll isolations. 
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3.3.12.2 Vendors must provide an escalation procedure and contact list to be used for 
unresolved troubles, including names, titles, and phone numbers of contact 
persons in the escalation chain.  Major Service affecting problems that are not 
resolved within two hours of the time of notification of trouble will constitute a 
prolonged outage and will be escalated. 


Response: 


CenturyLink repair services are available 24X7X365 and staffed with 
qualified repair technicians. Additionally, as part of your CenturyLink 
account team, the Service Manager will engage and facilitate repair 
escalations as requested and provide status updates at regular 
intervals at a minimum of every two hours or as otherwise requested. 


CenturyLink has included the REPAIR PROCESS – State of NV 
Attachment for the State’s review. 


 


3.3.12.3 Vendors must describe the organizational support structure for their company, 
and the level of support they are proposing to assign for all services required in 
this RFQ. 


Response: 


CenturyLink dedicates your account team to the highest in customer 
support and satisfaction. In order to assure the best quality we are 
continually working with you and your staff to proactively manage all of 
the different solutions that are applicable. This approach incorporates 
on-going account reviews, post-install follow ups, and quarterly service 
reviews. In addition to all of the measured steps we take, there is also 
an open communication maintained on a daily basis between the 
CenturyLink team and the State of Nevada staff to facilitate anything 
that is relevant to bettering the business of the State of Nevada. 
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CenturyLink Account Team 


Account Team Experience and Expertise 


Title Responsibility CenturyLink Personnel and Contact 
Information Experience 


Government 
Account 
Manager 


Proposes 
customer 


solutions based 
on customer 


requirements and 
needs resulting in 


decisions for 
CenturyLink.  


Provides 
consultative 


oriented solutions 
sales leveraging 
the CenturyLink 


Corporate 
portfolio.  


Collaborates with 
technical and 
other support 


services, and with 
other CenturyLink 
sales resources 


to maximize sales 
focus.  Leads 


account strategy 
planning and 


build key 
customer 


relationships. 


(Cheryl Zittle) 


Cheryl.l.Zittle@CenturyLink.com 


Office:  (775)386-8189 


Mobile: (775) 997-5165 


 


References 


Chris Edwards – EITS 


acedwards@admin.nv.gov 


(702) 486-4610 


Travis Miles -  HHS - Welfare 


702-486-8515    


tmiles@dwss.nv.gov 


 


10 yrs of 
telecommunications 


experience Voice, Fiber, 
Ethernet, Phone Systems, 
Servers, Cloud services, 


Integration services, SaaS, 
Disaster Recovery, 


collocation and managed 
services. Customer problem 
solving on a large scale for 
Business, Education, Local 


and State Government.  
Concerned with assisting 
customers to meet their 


goals while staying within 
budget. 
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General Sales 
Manager 


 


Manages Sales 
Executives who 
are focused on 
solution selling.  
Serves as first 


point of 
escalation for any 


sales-related 
issues. 


William Auerbach 


william.auerbach@CenturyLink.com 


Office:  (702) 244-7113 


Mobile: (702) 497-2774 


25+ years in the 
telecommunications 
ranging from Voice 


Services, Storage, Cloud 
Services, VoIP, Integrated 
Solutions, SaaS, IaaS and 


Network Design across 
state & local government, 


education and large 
enterprise accounts.  


Managing and developing 
sales teams and customer 


relations to deliver an 
exceptional customer 


experience.    


Regional Sales 
Director 


Oversees 
administrative 
sales staff that 


identifies markets 
and outline 
strategies.  


Coordinates 
external vendors 


to integrate 
various systems 
and equipment to 
assure innovative 


products, 
services, and 
engineering 


solutions meet 
client needs. 


Rob Roache 


Rob.Roache@CenturyLink.com 


Office:  (407) 661-5694 


Mobile: (407) 963-8494 
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IP Sales 
Specialist 


Assists the field 
sales teams in 


Strategic Account 
Planning, 


Discovery and 
Positioning of IP.  


New Business 
Development is a 
key responsibility.  


Providing Sales 
and IP 


Enablement tools 
is key.  Builds 


customer 
relationships (C-
Level) to identify 
needs/business 


drivers and 
recommends 
appropriate 


Strategic Data 
Solutions. 


Ford Frey 


Ford.Frey@CenturyLink.com 


Office:  (727) 729-2149 


Mobile: (727) 729-2149 


 


e.g., Cisco CSE, VMWare 
VSP, Hitachi DSE 


 


IP Sales 
Engineer 


Responsible for 
design and 


architect world-
class networking 


solutions.   


Eric Thanvi 


Eric.Thanvi@CenturyLink.com 


Office:  (407) 252-6333 


Mobile: (407) 252-6333 


e.g., Cisco CCNA, Avaya 
ACS, Net Plus 
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Senior Sales 
Engineer  


 


Experienced 
IP/TDM 


Telecommunicati
ons, VoIP/SIP, 


and Data Network 
Engineer. 
Extensive 


experience with 
Enterprise, Mid- 


Market and Small 
Business level 
data networks 


and 
telecommunicatio


n s. In recent 
years I have 


become a subject 
matter expert 


(SME) for 
Avaya/Nortel and  
Shoretel, with a 


working 
knowledge of Call 
Manager, as well 
as, Hosted VoIP, 
WLAN, and SIP 


Trunking. 
Extensive 


experience in 
customer 


relations focused 
on opportunity 


discovery, 
designing 
solutions, 


preparing BOM’s 
and Drawings, 
and presenting 


solution materials 
to customers..  


 


John Foley  
John.e.foley@CenturyLink.com  


Office: (702) 244-6996  
Mobile: (702) 204-0920  


Current Certifications: 
Avaya Professional Design 
Specialist Certified Cisco 
Entry Technician Avaya 


Professional Sales 
Specialist – Contact Center 
ShoreTel - System Design 


and Architecture ShoreTel – 
Advance Sales Certification 


NCTS – Converged IP 
Telephony Solutions NCDE 


– Call Pilot Unified 
Messaging  


Past Certifications: Avaya 
Certified Associate – 


Design IP NCSS – Contact 
Center Manager NCDS – 
Communication Server 


Networking Design NCDS – 
Nortel Contact Center  


NCDS – Nortel Contact 
Center Sales Engineering 


Key Skills: VoIP, SIP, H.323, 
Visio, NetformX, Broadsoft, 


CS1K, Call Server, 
Communication Manager, 


Excel, Power Point, 
Wireless LAN and VoWLAN, 
VoIP, HTML, SIP, PRI, MPLS  


 


  82 


 


 
N97848 State of Nevada - 3070 (CenturyLink Response - Part I) November 
2014.docx 
November 20, 2014 







State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


Sr. Sales 
Engineer  


 


Responsible for 
designing CPE 
and Networking 


solutions for high 
end customers, 


answering 
technical and 


business 
questions related 


to the design. 
Responsible for 


developing 
Scopes of Work 
as they relate to 


assigned 
projects. Also to 


create and 
communicate 


those 
requirements with 


both written 
documents and 


oral 
presentations. To 


supply project 
management with  
implementation 


requirements and 
assist with project 


plans and 
milestones.  


 


David Heinrich 
David.Heinrich@CenturyLink.com  


Office: 702.244.7231  
Mobile: (702) 904-0754  


20+ Years in Information 
Technology including 
managing; designing; 
implementation; and 


support. Focus on Cloud, 
SaaS, PaaS, IaaS, Co-lo, 


Hosting, Managed Services, 
Systems, Networking, and 


Security. Currently in 
Certification programs for 


Juniper, Cisco, and 
ShoreTel.  


Bachelor of Science in 
Business and Information 


Technology  
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Account 
Consultant  


 


Post engineering 
support for 


McCarran Airport, 
CCSD, Clark 


County, City of 
Las Vegas, City of 


N Las Vegas, 
UNLV…and all 


Govt and 
Education 


accounts in Las 
Vegas and 


Henderson, NV  
CenturyLink – 


Lead acquisition 
sales executive 


for medium sized 
businesses  


in Las Vegas, NV  
Consult with 
medium and 
enterprise 


companies on 
their telecom 


infrastructure in 
install process  
Troubleshoot  


Exceed goals on a 
monthly basis in a 


fast paced 
competitive 
environment  


Glen Kriegsman 
Glen.Kriegsman@CenturyLink.com  


Office: (702) 244-7750  
Mobile: (702) 279-9685  


 
New York Institute of 


Technology (Westbury, NY) 
Major - Communications 


1991  
Nassau Community College 


(Garden City, NY) Major – 
Business 1988  


 
Expertise in the 


development and 
implementation of voice 


and data equipment.  
Experienced in the design, 


configuration and 
maintenance of numerous 


telecom systems, hardware 
and software applications.  
Capable of providing high 


levels of technical and 
telecommunications 
engineering support.  


Excellent communicator 
that collaborates with team 
members and consults with 


third party vendors to 
achieve goals  


Ranked 8th nationwide for 
closing EBAY of Argentina 


on multiple gigs for  


Project Manager 
– (PM) 


Single Point of 
Contact 


throughout the 
Project lifecycle.  
Project Initiation, 


Planning and 
Execution o f the 


Project.  
Responsible for 
overall Quality 
Control of the 


Project. 


PM Name 


PM. Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


 


Cisco CCNA, Avaya ACS, 
Net Plus 
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Supervisor – 
Installation & 
Maintenance 


Responsible for 
the Business 


Service 
Technicians.  


Ensures that all 
installation and 


maintenance 
functions are 


performed in a 
timely fashion to 
meet customer 
and company 
specifications. 


Oversees highly 
specialized, 


complex tasks 
associated with 


installation and/or 
maintenance of 


switch, cell, 
network, or CPE 


equipment.  
Performs quality 
and productivity 


reviews, and 
serves as point of 


contact for 
customer 


complaints.   


BST Name 


BST.Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


 


 


Business 
Service 


Technicians 
(BST) 


Multiple 
technicians are 
responsible for 


installation, 
repair, 


maintenance, as 
well as 


programming and 
backup of all 


systems.  


BST Name 


BST Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


Cisco CCNA, Avaya 
ACS, Net Plus 
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CenturyLink E-
Rate Coordinator 


(CEC) 


Responsible for 
monitoring orders 


and customer 
request to ensure 
compliance with 


the SLD rules and 
regulations. 


Assist customers 
with questions 


regarding E-Rate 
funding and 
compliance 


issues. 


Catherine Baskett 


Catherine.R.Baskett@CenturyLink.co
m 


Office (913) 534-5834 


Mobile (843) 324-3248 


 


    


 


 


3.3.12.4 For trouble isolation involving multiple interfaces between the IXC and 
LEC/CLEC equipment where no particular fault can be determined to be a 
specific vendor issue prior to repair, the problem must be resolved without 
charge to the State. 


Response: 


CenturyLink has read, understands and complies. 


 


3.3.12.5 The awarded vendor(s) must be responsible for determining the cause for 
service outages and providing that determination to the State at no cost.  Those 
troubles that are determined to be the result of the LEC/CLEC facilities failure 
must be repaired without cost to the State.  Specifically, in the event the failure is 
determined to be on the customer side of the demarcation point, the State must 
not be charged for such failure determination. 


Response: 


CenturyLink has read, understands and complies. 
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3.3.12.6 Vendors must describe and provide documentation showing typical repair 
times by service type on historical information. 


Response: 


CenturyLink cannot provide typical repairs times by service type based 
on the numerous services offered. The CenturyLink Account Team will 
generate reports for the State of Nevada designed to review all 
elements pertaining to the State of Nevada’s business with 
CenturyLink. We will focus on the main areas of contract compliance, 
billing accuracy, order and installation performance, network and 
trouble management performance, and joint initiatives between the 
State of Nevada and CenturyLink. The purpose is to document our 
performance as your communications provider and to ensure customer 
satisfaction is achieved in all areas. 
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CenturyLink has included reporting samples below as well as a Quality 
Service Review sample for your review. 


 


 


Copyright © 2011 CenturyLink. All Rights Reserved. For Internal Use Only. Not to be distributed or reproduced by anyone other than CenturyLink entities.


2005 CenturyLink. All right reserved. Confidential and Proprietary information. 
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Trouble Ticket Detail Quarter/Year


Ckt. ID
Ticket 
Number


Duration 
(min) Rcv Date


Rcv 
Time


Rpt  
Type


Trb 
Code


An 
Code Close Out Text Customer Svc. Address SVC Chronic


Urgency 
Level


DS3-6902541 1131996 9 6/10/2004 12:50 CR NTF 1 No Trouble Found New York, NY DS3 N
DS1-8297590 1128150 1260 6/6/2004 11:52 CR CPE 79 Cust. AC power outage Zionesville, IN DS1 N
DS1-7875025 1128337 397 6/7/2004 1:21 CR CPE 79 Modem reset SYRACUSE, NY DS1 N


DS1-8305661 1128630 598 6/7/2004  9:16 CR IEC 13
Came clear while 
testing(CCWT) ELKHART, IN DS1 N


DS1-8307031 1130591 418 6/9/2004  8:08 CR IEC 13 SBC Replaced Card ALEXANDRIA IN DS1 N


DS1-8305661 1131967 123 6/10/2004 12:31 CR IEC 13
investigate possible 
chronic ELKHART, IN DS1 N


DS1-8307059 1132608 463 6/11/2004 7:45 CR IEC 13
Came clear while 
testing(CCWT) ANGOLA IN DS1 N


DS1-8307034 1132631 377 6/11/2004 8:57 CR IEC 13 lec replaced def pair ANN ARBOR, MI DS1 N
DS1-8307156 1132689 1384 6/11/2004 10:00 CR IEC 13 SBC Maintenance outage ELKHART in DS1 N
DS1-8312927 1133431 268 6/12/2004 4:11 CR IEC 13 SBC redesign/reroute ELKHART in DS1 N
DS1-7875024 1133506 112 6/12/2004 10:30 CR CPE 79 CSU issue resolved SHELBYVILLE, IN DS1 N
DS1-7875038 1136442 89 6/16/2004 12:18 CR CPE 79 Equipment failure FISHERS, IN DS1 N
DS1-8329118 1137346 301 6/17/2004 11:09 CR IEC 13 bad cable pairs FLAT ROCK, MI DS1 N
DS1-8295482 1137409 420 6/17/2004 11:47 CR FAC 4 Initiator to Cl Customer YPSILANTI MI DS1 N
DS3-6902541 1144938 817 6/26/2004 11:59 CR IEC 13 Verizon had OC12 down PARSIPPANY, NJ DS3 N
DS1-8911865 1145379 767 6/28/200 5:05 CR IEC 13 SBC replaced cable pairs STERLING HTS, MI DS1 N
DS1-8817077 1147187 495 6/29/2004 6:35 CR IEC 13 Reconnected ar CO Seattle,WA DS1 N 1
101  /T1ZF  /DNVRCOECD860396 192 6/14/2004 9:29 CR CO 30  3300 E 1 AV,DENVER,CO DS1 N
41/YGGA/96591     /ACSDE061424 13 6/26/2004 4:25 CR CPE 3 SAW ASC-WAS AC PWR  1119 N 90 ST, NE DS0 N
74/YGGA/002806    /ACWS910816 61 6/16/2004 19:29 CR NTF 1 BOUNCING=NTF 750 S FAWCETT Tacoma, DS0 N
74/YGGS/003674    /ACWS910938 19 6/17/2004 3:54 CR TOK 1 BOUNCING=TOK 750 FAWCETT Tacoma,W DS0 N
74/YGGS/003674    /ACWS911941 24 6/18/2004 8:23 CR SVB 27 REPLCD DS0DP ON WS9  750 FAWCETT Tacoma,W DS0 N
4 /IBXX/60368     /PN WS915742 157 6/22/2004 10:54 CR NTF 1 DOWN...GOOD TO DEMA     815 2D SEATTLE, WA. ISDNB N


Ckt. ID
Ticket 
Number


Duration 
(min) Rcv Date


Rcv 
Time


Rpt  
Type


Trb 
Code


An 
Code Close Out Text Customer Svc. Address SVC Chronic


Urgency 
Level


29/UDNA/303/321/5207 CD860433 144 6/14/2004 10:06 CR FAC 50 T1 TKT CD860396, THERE      3300 E 1 AV DENVER, CO DS0 N
/CLNT/253/593/3651 WS904853 211 6/8/2004 16:13 CR FAC F1 CDC=CUT TO WRONG CA     Tacoma, WA. DS0 N
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Trouble Ticket Detail and MTTR 
Quarter/Year


Number of Tickets


0


20


40


Data Voice


Data 29 35 23 29


Voice 3 4 2 3


April May June Average


Total Down Time (min)


0


10000


20000


30000


Data Voice


Data 5264 8572 8764 22600


Voice 348 529 355 1232


April May June Total


Average Duration - MTTR(min)


04080120160200240280320360400


Data Voice


Data 182 245 381 269


Voice 116 132 178 142


April May June Average


Network Availability


99.980%


99.990%


100.000%


Data Voice


Data 99.987% 99.9800% 99.9800% 99.982%


Voice 99.999% 99.9990% 99.9990% 99.999%


April May June Average
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3.3.12.7 Awarded vendor(s) must provide the following service: 


A. Outages must be corrected and fixed within 24 hours of occurrence. 


Response: 


CenturyLink has read, understands and takes exception.  Outages 
corrections and fixes will vary on the outage type and what is causing 
the outage. 


 


B. Awarded vendor(s) must update the state agency or customer covered by 
this RFQ within 2 hours of an outage. 


Response: 


CenturyLink has read, understands and complies. 
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Tab VIII – Section 4 – Company Background and 
References 
Vendors must place their written response(s) in bold/italics immediately following the applicable RFQ 
question, statement and/or section. This section must also include the requested information in Section 
4.2, Subcontractor Information, if applicable. 


 


4. COMPANY BACKGROUND AND REFERENCES 


4.1 VENDOR INFORMATION 


4.1.1 Vendors must provide a company profile in the table format below. 


Question Response 
Company name: CenturyLink Communications, LLC 
Ownership (sole proprietor, partnership, etc.): Corporation 
State of incorporation: Louisiana 
Date of incorporation: 1968 
# of years in business: 75 years 
List of top officers: Glen F. Post, III, Chief Executive 


Officer and President  
 
O. Matthew Beal, Senior Vice 
President and Chief Technology 
Officer, Corporate Strategy and 
Product Development  
 
William E. Cheek, President, 
Wholesale Markets Group  
 
Steven Davis, Executive Vice 
President, Public Policy & 
Government Relations  
 
Jeff Von Deylen, President, Savvis 
  
R. Stewart Ewing, Jr., Executive 
Vice President, Chief Financial 
Officer, and Assistant Secretary  
 
Stacey W. Goff , Executive Vice 
President, General Counsel and 
Secretary  
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Question Response 
 
Thomas J. McEvoy, Senior Vice 
President, IT Consulting and 
Solutions  
 
Maxine Moreau, Executive Vice 
President, Network Services  
 
Karen Puckett, Executive Vice 
President and Chief Operating  
Officer 
 
Scott Trezise, Executive Vice 
President, Human Resources  
 
Girish Varma, Executive Vice 
President, Information Technology 
Services  
 


Location of company headquarters: CenturyLink  
100 CenturyLink Drive  
Monroe, LA 71203  
 


Location(s) of the company offices: CenturyLink  
200 S Virginia St  
Reno, NV 89501  
 


Location(s) of the office that will provide the 
services described in this RFQ: 


CenturyLink  
200 S Virginia St  
Reno, NV 89501  
 


Number of employees locally with the 
expertise to support the requirements 
identified in this RFQ: 


168 


Number of employees nationally with the 
expertise to support the requirements in this 
RFQ: 


4000+ 


Location(s) from which employees will be 
assigned for this project: 


CenturyLink  
200 S Virginia St  
Reno, NV 89501  
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4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant 
to the laws of another state must register with the State of Nevada, Secretary of 
State’s Office as a foreign corporation before a contract can be executed 
between the State of Nevada and the awarded vendor, unless specifically 
exempted by NRS 80.015. 


Response: 


CenturyLink read, understands and complies. 


 


4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be 
appropriately licensed by the State of Nevada, Secretary of State’s Office 
pursuant to NRS76.  Information regarding the Nevada Business License can be 
located at http://sos.state.nv.us. 


Question Response 
Nevada Business License Number: Tax Payer ID is 1016916264-001  


 
Legal Entity Name: CenturyLink Communications, LLC 


 
 
Is “Legal Entity Name” the same name as vendor is doing business as? 


Yes  No X 
 


If “No”, provide explanation. 


Qwest Communications Company, LLC (“QCC”) d/b/a CenturyLink QCC 
(“CenturyLink”) provides interstate services according to Qwest’s Rate 
and Service Schedule or intrastate services according to the applicable 
CenturyLink QCC Tariff, service offering, CenturyLink QCC ISS or other 
similar document in the subject state. CenturyLink QCC also provides 
unregulated, internet-based services such as VOIP, IQ Networking™, 
Private Routed Network, Managed Firewall and Security - Virtual Private 
Networking (MFW-VPN), and Hosting Services.  


CenturyLink completed a merger of Savvis into the CenturyLink family 
of businesses, known as CenturyLink Technology Solutions, and 
provides managed hosting and cloud services. The combination of 
CenturyLink’s hosting, collocation, cloud services, along with our 
existing network assets, enhances CenturyLink’s capabilities and 
immediately provides the company with a solid platform for future 
growth. 
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4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).  
Vendors shall be proactive in verification of these requirements prior to proposal 
submittal.  Proposals that do not contain the requisite licensure may be deemed 
non-responsive. 


Response: 


CenturyLink read, understands and complies. 


 


4.1.5 Has the vendor ever been engaged under contract by any State of Nevada 
agency? 


Yes X No  
 


If “Yes”, complete the following table for each State agency for whom the work 
was performed.  Table can be duplicated for each contract being identified. 


Question Response 
Name of State agency: See response below  
State agency contact name: See response below 
Dates when services were 
performed: 


See response below 


Type of duties performed: See response below 
Total dollar value of the contract: See response below 


 


Are you now or have you been within the last two (2) years an employee of the 
State of Nevada, or any of its agencies, departments, or divisions? 


Yes  No X* 
 


*CenturyLink is answering no on behalf of the corporation and not on 
behalf of individuals. 
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If “Yes”, please explain when the employee is planning to render services, while 
on annual leave, compensatory time, or on their own time? 


If you employ (a) any person who is a current employee of an agency of the 
State of Nevada, or (b) any person who has been an employee of an agency of 
the State of Nevada within the past two (2) years, and if such person will be 
performing or producing the services which you will be contracted to provide 
under this contract, you must disclose the identity of each such person in your 
response to this RFQ, and specify the services that each person will be expected 
to perform. 


Response: 


Not applicable 


 


4.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, 
civil or criminal litigation in which the vendor has been alleged to be liable or held 
liable in a matter involving a contract with the State of Nevada or any other 
governmental entity.  Any pending claim or litigation occurring within the past six 
(6) years which may adversely affect the vendor’s ability to perform or fulfill its 
obligations if a contract is awarded as a result of this RFQ must also be 
disclosed.  Does any of the above apply to your company? 


Yes  No X 
 


CenturyLink doesn’t believe that any ongoing litigation would affect our 
ability to perform.   


 


If “Yes”, please provide the following information.  Table can be duplicated for 
each issue being identified. 


Question Response 
Date of alleged contract failure or 
breach: 


See response below 


Parties involved: See response below 
Description of the contract 
failure, contract breach, or 
litigation, including the products 
or services involved: 


See response below 


Amount in controversy: See response below 
Resolution or current status of 
the dispute: 


See response below 


If the matter has resulted in a Court Case Number 
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Question Response 
court case:   
Status of the litigation: See response below 


 


Due to size of CenturyLink, various suits, proceedings, and claims 
typical for an enterprise business can be pending against CenturyLink 
at any one time. While it is not possible to determine the ultimate 
disposition and resolution of any suits, proceedings or claims, and 
whether they are consistent with CenturyLink's position, CenturyLink 
expects the outcome of such proceedings, individually or in aggregate, 
will not have a materially adverse effect on the financial condition or 
results of CenturyLink operations or its business segments; nor 
negatively affect its ability to provide the services proposed. 


As a public corporation, CenturyLink is required to fully disclose 
material data and relevant information that may influence investment 
decisions to all investors at the same time. CenturyLink does not 
provide detailed information on litigation except through its securities 
filings. Please refer to CenturyLink's Annual Report on Form 10-K, 
available on http://www.centurylink.com/ for a description of certain 
litigation or claims. 


Regarding contract breaches, this question is extremely broad and 
would require disclosure of information that is confidential and beyond 
the scope of this Proposal.  Despite CenturyLink's reasonable efforts to 
avoid disputes, the sheer volume of contracts entered into by 
CenturyLink dictates that CenturyLink is occasionally involved in 
contract disputes. CenturyLink is not aware of any disputes or relevant 
defaults at the time of this response that will have a material negative 
impact on our ability to provide the services proposed. 


 


4.1.8 Vendors must review the insurance requirements specified in Attachment E, 
Insurance Schedule for RFQ 3070.  Does your organization currently have or 
will your organization be able to provide the insurance requirements as specified 
in Attachment E. 


Yes  No X 
 


Any exceptions and/or assumptions to the insurance requirements must be 
identified on Attachment B, Technical Certification of Compliance with 
Terms and Conditions of RFQ.  Exceptions and/or assumptions will be taken 
into consideration as part of the evaluation process; however, vendors must be 
specific.  If vendors do not specify any exceptions and/or assumptions at time of 
their RFQ response submission, the State will not consider any additional 
exceptions and/or assumptions during negotiations. 
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Upon contract award, the successful vendor must provide the Certificate of 
Insurance identifying the coverages as specified in Attachment E, Insurance 
Schedule for RFQ 3070. 


Response: 


CenturyLink takes exception to this section as it cannot fully comply 
with Attachment E.  CenturyLink’s modifications to Attachment E are 
listed below.  CenturyLink has included a sample insurance certificate 
and also attached a redlined version to its response. 


 


4.1.9 Company background/history and why vendor is qualified to provide the services 
described in this RFQ.  Limit response to no more than five (5) pages. 


Response: 


CenturyLink is a national, industry-leading communications company. 
For the year ending December 31, 2012, CenturyLink reported revenues 
of more than $18 billion. In addition, CenturyLink has a robust national 
190,000 route mile fiber network, and a strong employee base of 
45,000+ committed to and providing world-class services that exceed 
customers’ expectations for quality, value, and reliability. 


CenturyLink is the third largest telecommunications company in the 
United States and is recognized as a leader in the network services 
market by technology industry analyst firms. The company is a global 
leader in cloud infrastructure and hosted IT solutions for enterprise 
customers. CenturyLink provides data, voice and managed services in 
local, national and select international markets through its high quality 
advanced fiber optic network and multiple data centers for businesses 
and consumers. The company also offers advanced entertainment 
services under the CenturyLink® Prism™ TV and DIRECTV brands. 
Headquartered in Monroe, La., CenturyLink is an S&P 500 company and 
is included among the Fortune 500 list of America’s largest 
corporations. For more information, visit www.centurylink.com. 


Mission 


CenturyLink's mission, to "be recognized as the first choice to serve 
the total communications needs of our communities," means that 
CenturyLink must set the standards by which customers in our 
communities measure the industry. We will lead by setting and 
exceeding the highest standards for excellence in business ethics as 
well as for technology and customer service. 


Vision 
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Improve lives, strengthen businesses, and connect communities by 
delivering advanced technologies and solutions with honest and 
personal service. 


 


History 


In 1968, CenturyLink was incorporated as Central Telephone and 
Electronics under Louisiana law to serve as a holding company for 
several telephone companies acquired over the previous 15 to 20 years. 
Clarke M. Williams was the President and Chairman of the Board. He 
had expanded the business into three states serving 10,000 access 
lines. 


On April 1, 2011, CenturyLink and Qwest merged. Qwest was founded 
in 1995 by Phillip Anschutz who used the railroad rights of way he 
retained after his sale of the Southern Pacific Railroad to build-out an 
advanced fiber optic national broadband network. This leading edge 
infrastructure deployment, completely Qwest-owned and operated, was 
finished in 1999.  


CenturyLink and Savvis completed the merger of Savvis into the 
CenturyLink family of businesses on Friday, July 15, 2011. The deal 
integrates CenturyLink's hosting business under Savvis' managed 
hosting and cloud services. “The combination of CenturyLink’s hosting 
and network assets with Savvis’ proven solutions in collocation, 
managed hosting and cloud services substantially enhances 
CenturyLink’s capabilities and immediately provides the company with 
a solid platform for future growth. Savvis has become a wholly owned 
subsidiary of CenturyLink, and will continue operations under its own 
brand. Savvis has been providing hosting services for 15 years and 
cloud services since 2006. 


Headquarters Address 


CenturyLink’s corporate headquarters is located at 100 CenturyLink 
Drive, Monroe, LA  71203. 


Financials 


CenturyLink’s financial information, including our most recent annual 
report, 10-K, and quarterly filings can be found at 
http://ir.centurylink.com/phoenix.zhtml?c=112635&p=irol-IRHome. 


Highlights 


• Financial stability to bring emerging technologies to your 
business 
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• Stable Company: Three CEOs over the past 75 years & senior 
leadership team with over 25 years experience. 


• Admired by Wall Street: Highest shareholder return in the 
industry over the past 15 years. 


• Proven execution: Success integrating acquisitions that make 
us a Fortune 150 company and the 3rd largest integrated 
service provider in the nation. 


• Telecommunications is CenturyLink’s core business and we’ve 
been serving businesses for 75 years. Our financial stability 
that ensures we’ll be here for you.  


• Stable, experienced management 


• Track record of growth and profitability 


• More than 100,000 Managed IP endpoints 


• Solid Growth 


• Compounded annual broadband subscriber growth rate of 73% 
over the past five years with nearly 6 million customers 


• Achieved double-digit growth in managed hosting and cloud 
computing services in 2011 


• Provide on-net fiber connectivity to over 45,000 buildings 


• Industry Recognition 


• Leader in Public Cloud infrastructure as a Service 
(Gartner)2012, 2013 


• Leader in Managed Hosting (Gartner) 2012, 2013 


• North American Retail Mid-Band Ethernet Services Customer 
Value Enhancement Award Frost and Sullivan, 2012 


• IP MPLS core backbone with 99.999% availability 


The CenturyLink IQ SIP Trunk product is a national product offer 
contracted under the Qwest Communications Company (QCC) selling 
entity.   
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The graphic below outlines all available rate centers (in orange) where 


QCC VoIP products are available. 


In November 2014 customers will be able to port or purchase numbers 
outside of their rate center boundary for CenturyLink IQ SIP Trunk, 
CenturyLink Hosted VoIP, and CenturyLink SIP Trunk. 


Customers can have as few as one Telephone Number/Session and 
grow to as many as 10,000 telephone numbers per location. 


CenturyLink IQ SIP Trunk uses our own network link with the 
customer’s on-premise IP PBX and other CPE.  Our solution presents 
the benefits of a converged network allowing our customers to utilize 
one CenturyLink IP circuit for both data and voice needs while 
maintaining quality of service. 


The State is looking to maximize their ROI on an already deployed IP 
PBX.  IQ SIP Trunk with BroadSoft provides an expanded feature set 
not available with their standalone IP PBX. 
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CenturyLink IQ SIP Trunk Service: 


 Allows a single solution for the entire company, despite it being 
geographically distributed. A company could even choose to have a 
centralized PBX in a data center with workers connected to it via IP.  
Customers can also mix and match CenturyLink Hosted VoIP and 
CenturyLink IQ SIP Trunk seats together, so if the customer has a 
few teleworkers they can provide phone service to them via Hosted 
VoIP and the rest of the company via the customer’s PBX. 


 Allows fixed to mobile convergence, where employees access the 
network via a variety of telecommunications systems, including 
POTS, ISDN, cellular phones, and VOIP. This allows one extension 
to ring in multiple locations (either concurrently or sequentially, 
requires a Premium Seat). 


 Provides a Web Portal Management with Administrative & User 
Portal allowing anywhere access to phone features and settings, 
etc. 


 Provides a Receptionist Portal that is designed to combine a 
Receptionist Phone with a choose-and-click operator interface on a 
PC screen that makes it easy for a receptionist to direct calls to 
staff, wherever they may be.  Provides a Business Communicator, a 
Unified Communications client which provides soft phone features 
and integration with Outlook contacts.  (Group chat, file 
transfer/sharing, and more are coming in early 2015.) 


 Enables Unified Messaging with delivery of voice mail in email 
format. 


ETHERNET 


Ethernet services can be characterized into access, metro/MAN 
(metropolitan area networks) and WAN (wide area network) service 
types, and by their enabling technologies. Ethernet is a frame-based 
data service that provides businesses with the ability to extend their 
Local Area Network (LAN) across greater distances enabling 
networking other locations together. It is typically the preferred LAN 
technology among businesses based upon its flexibility, relatively 
lower cost and widespread adoption. Ethernet industry standards 
define interfaces, bandwidths and physical characteristics of the 
cabling. Similar to other frame-based services (e.g., Frame Relay), 
Ethernet can provide CenturyLink customers with many advantages 
over competing technologies through logical connections (Ethernet 
Virtual Connections “EVCs”), as well as incremental and high 
bandwidth options. Ethernet frames can be delivered either natively as 
a switched service or “mapped” into other transport technologies 
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through encapsulation methods (e.g., Ethernet over SONET). Each 
Ethernet option offers differing characteristics in terms of reliability, 
performance, capability, and price. 


CenturyLink provides customers with several possible Ethernet 
solutions to address their individual business needs. Oftentimes, the 
nature of their business applications will drive the decision on the 
appropriate solution. CenturyLink offers a wide choice of Ethernet-
based services to meet business needs: Metro Ethernet - QC,Metro, 
Ethernet - QCC,Ethernet,  Private Line (Domestic), Metro Ethernet,  
Private Line, iQ Networking, E-Line, Self Healing Network Service 
(SHNS), Synchronous Service Transport (SST), GeoMax Service, 
Optical Wavelength Service - QC, Optical Wavelength Service - QCC 


MPLS 


CenturyLink MPLS VPN is a secure, reliable and flexible IP VPN 
solution for nationwide WAN connectivity. CenturyLink MPLS VPN 
helps businesses get more from their WANs to support evolving 
applications, create flexibility and scalability, converge voice and data 
onto one network, and ease network management. 


CenturyLink MPLS VPN is an intelligent, secure and cost-effective 
network-based IP VPN solution. CenturyLink MPLS VPN addresses the 
growing demand for nationwide MPLS VPN capabilities and for Value 
Added Services (VAS) such as Network-Based firewalls, remote access 
services and hybrid networking. 


Performance -Offering real-time Class of Service (CoS) with no setup or 
recurring fees (or additional CPE) for convergence or transmission of 
advanced IP applications. Performance is supported by Service Level 
Agreements (SLAs) that are backed up with generous service credits.  


Highly Scalable -an connect branch offices via an intranet, support a 
mobile work-force with remote access, and provide connectivity to key 
partners for resource sharing via an extranet. All while the ability to 
converge voice, data and video into a single network for bandwidth 
management. 


Flexible-Multiple forms of access can be used (HSI, Ethernet, Private 
Line, etc.), and it even supports hybrid networking by connecting sites 
with various protocols. A broad range of network speeds are available 
64K to GigE based on need. 


Security -Customer networks are completely isolated from all other 
traffic on the public network/public Internet with no component of your 
network accessible or visible from unauthorized parties. 
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Business Continuity -Customers can re-route data traffic in case of an 
unplanned outage to ensure their WAN is always up and running. 


Cost-Reduces costs by eliminating the need to purchase and manage 
multiple PVCs and outsourcing the network routing to CenturyLink. 


CenturyLink™ Direct Inward Dialing (DID) service allows an incoming 
call from the switched network to reach a specific PBX station directly, 
without an attendant's assistance. Incoming and outgoing calls are 
routed through a pooled trunk group, eliminating the need for a 
dedicated line for each employee while still allowing each employee to 
have a unique telephone number. Reducing cost while improving 
service, CenturyLink™ DID provides a direct connection into your 
organization for customers, partners, and opportunities of all kinds. 


Directory assistance: Live assistance from CenturyLink Directory 
Assistance agents around-the-clock, National directory listings, Toll-
Free Listings, Reverse listings (provide the telephone number and the 
agent will provide the name and address), Up to two listings per call. 


 


4.1.10 Length of time vendor has been providing services described in this RFQ to the 
public and/or private sector.  Please provide a brief description. 


Response: 


CenturyLink was incorporated in 1968 and has been providing 
telecommunications for over 100 years. 


 


4.2 SUBCONTRACTOR INFORMATION 


4.2.1 Does this RFQ response include the use of subcontractors? 


Yes  No X 
 


If “Yes”, vendor must: 


4.2.1.1 Identify specific subcontractors and the specific requirements of this RFQ 
for which each proposed subcontractor will perform services. 


Response: 


CenturyLink will not be using subcontractors. 
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4.2.1.2 If any tasks are to be completed by subcontractor(s), vendors must: 


A. Describe the relevant contractual arrangements; 


Response: 


CenturyLink will not be using subcontractors. 


 


B. Describe how the work of any subcontractor(s) will be supervised, 
channels of communication will be maintained and compliance with 
contract terms assured; and 


Response: 


CenturyLink will not be using subcontractors. 


 


C. Describe your previous experience with subcontractor(s). 


Response: 


CenturyLink will not be using subcontractors. 


 


4.2.1.3 Vendors must describe the methodology, processes and tools utilized 
for: 


A. Selecting and qualifying appropriate subcontractors for the 
project/contract; 


Response: 


CenturyLink will not be using subcontractors. 


 


B. Ensuring subcontractor compliance with the overall performance 
objectives for the project; and 


Response: 


CenturyLink will not be using subcontractors. 


 


C. Ensuring that subcontractor deliverables meet the quality objectives 
of the project/contract; and 


Response: 


CenturyLink will not be using subcontractors. 
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D. Providing proof of payment to any subcontractor(s) used for this 
project/contract, if requested by the State.  Proposal should include a 
plan by which, at the State’s request, the State will be notified of 
such payments. 


Response: 


CenturyLink will not be using subcontractors. 


 


4.2.1.4 Provide the same information for any proposed subcontractors as 
requested in Section 4.1, Vendor Information. 


Response: 


CenturyLink will not be using subcontractors. 


 


4.2.1.5 Business references as specified in Section 4.3, Business References 
must be provided for any proposed subcontractors. 


Response: 


CenturyLink will not be using subcontractors. 


 


4.2.1.6 Vendor shall not allow any subcontractor to commence work until all 
insurance required of the subcontractor is provided to the vendor. 


Response: 


CenturyLink will not be using subcontractors. 


 


4.2.1.7 Vendor must notify the using agency of the intended use of any 
subcontractors not identified within their original proposal and provide the 
information originally requested in the RFQ in Section 4.2, 
Subcontractor Information.  The vendor must receive agency approval 
prior to subcontractor commencing work. 


Response: 


CenturyLink will not be using subcontractors. 
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4.3 BUSINESS REFERENCES 


4.3.1 Vendors should provide a minimum of three (3) business references from similar 
projects performed for private, state and/or large local government clients within 
the last three (3) years. 


Response: 


CenturyLink has read, understands and complies. 


 


4.3.2 Vendors must provide the following information for every business reference 
provided by the vendor and/or subcontractor: 


The “Company Name” must be the name of the proposing vendor or the vendor’s 
proposed subcontractor. 


 


Reference #: 1 


Company Name: Arizona State University 


Identify role company will have for this RFQ project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Arizona State University 


Primary Contact Information 


Name: Dave McKee, Senior Director, Network 
Communications 


Street Address: University Technology Office Arizona State 
University, Mill avenue and University 
Drive 


City, State, Zip Tempe, AZ 85281 


Phone, including area code: 480.965.4016 


Facsimile, including area code:  


Email address: Dave.McKee@asu.edu 


Alternate Contact Information 


Name: N/A 


Street Address:  


City, State, Zip  


Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 
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Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


Data, network services, MPLS, Voice 
services, Centrex services 


Original Project/Contract Start Date: July 2008 


Original Project/Contract End Date: Renewed until 2017 


Original Project/Contract Value: 1.5 million 


Final Project/Contract Date: Ongoing 


Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


Yes 


 


     


Reference #: 2 


Company Name: MGM Resorts 


Identify role company will have for this RFQ project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: MGM Resorts 


Primary Contact Information 


Name: James Kimball 
Director Corp. Communications 


Street Address:  3799 S Las Vegas Blvd 


 


City, State, Zip  Las Vegas, NV 89109 


Phone, including area code:  (702) 891-1111 


 


Facsimile, including area code:  


Email address: jkimball@mgmresorts.com 


Alternate Contact Information 


Name: N/A 


Street Address:  


City, State, Zip  
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Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 


Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 


Data Services, Voice Services, Avaya 
Installation and Maintenance, Centrex, 
PRIS 


Original Project/Contract Start Date: January 2011 


Original Project/Contract End Date: Ongoing – Various contracts through 2017 


Original Project/Contract Value: 250,000 


Final Project/Contract Date: 2017 for some services 


Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


 


 


     


 


Reference #: 3 


Company Name: 
ADOA - Arizona Strategic Enterprise Technology (ASET) 
Office I State of Arizona 


Identify role company will have for this RFQ project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: ADOA - Arizona Strategic Enterprise Technology (ASET) 
Office I State of Arizona 


Primary Contact Information 


Name: Gary Hensley 


Assistant Director & Chief Networking 
Officer 
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Street Address: 100 N. 15th Avenue, Suite 400 


City, State, Zip Phoenix, 85007 


 


Phone, including area code: 602.771.6401 


Facsimile, including area code: 602.616.4118  


Email address: Dave.McKee@asu.edu  


Alternate Contact Information 


Name: N/A 


Street Address:  


City, State, Zip  


Phone, including area code:  


Facsimile, including area code:  


Email address:  


Project Information 


Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 


Data and network services, equipment 
and maintenance, voice services, MPLS, 
Centrex 


Original Project/Contract Start 
Date: 


2006 


Original Project/Contract End 
Date: 


Ongoing - 2017 


Original Project/Contract Value: 350,000 


Final Project/Contract Date: Ongoing, various contract end dates 


Was project/contract completed in 
time originally allotted, and if not, 
why not? 


Yes 


Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 
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applications, data communications, 
etc.) if applicable: 
Original Project/Contract Start Date:  
Original Project/Contract End Date:  
Original Project/Contract Value:  
Final Project/Contract Date:  
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


 


Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 


 


 


4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the 
business references that are identified in Section 4.3.2. 


Response: 


CenturyLink has submitted Attachment F, Reference Questionnaire as 
required. 


 


4.3.4 The company identified as the business references must submit the Reference 
Questionnaire directly to the Purchasing Division. 


Response: 


CenturyLink has read, understands and complies.  CenturyLink has 
directed the business references to submit the Reference 
Questionnaire directly to the Purchasing Division. 


 


4.3.5 It is the vendor’s responsibility to ensure that completed forms are received by 
the Purchasing Division on or before the deadline as specified in Section 8, RFQ 
Timeline for inclusion in the evaluation process.  Reference Questionnaires not 
received, or not complete, may adversely affect the vendor’s score in the 
evaluation process. 


Response: 


CenturyLink has read, understands and complies.  CenturyLink has 
directed the business references to submit the Reference 
Questionnaire directly to the Purchasing Division within the timeframes 
of the RFQ. 
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4.3.6 The State reserves the right to contact and verify any and all references listed 
regarding the quality and degree of satisfaction for such performance. 


Response: 


CenturyLink has read and understands. 
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Tab IX – Attachment G – Proposed Staff Resumes 
A. Vendors must include all proposed staff resumes per Section 4.4, Vendor Staff Resumes in this 


section. 


B. This section should also include any subcontractor proposed staff resumes, if applicable. 


 


4.4 VENDOR STAFF RESUMES 


A resume must be completed for each proposed key personnel responsible for 
performance under any contract resulting from this RFQ per Attachment G, Proposed 
Staff Resume. 


Response: 


Due to Human Resources and privacy issues, CenturyLink may not supply 
detailed resumes for our employees.  CenturyLink reserves the right to make 
changes to its organization. CenturyLink understands the importance of 
consistency in personnel and will attempt to limit changes. 
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CenturyLink Account Team 


Account Team Experience and Expertise 


Title Responsibility CenturyLink Personnel and Contact 
Information Experience 


Government 
Account 
Manager 


Proposes 
customer 


solutions based 
on customer 


requirements and 
needs resulting in 


decisions for 
CenturyLink.  


Provides 
consultative 


oriented solutions 
sales leveraging 
the CenturyLink 


Corporate 
portfolio.  


Collaborates with 
technical and 
other support 


services, and with 
other CenturyLink 
sales resources 


to maximize sales 
focus.  Leads 


account strategy 
planning and 


build key 
customer 


relationships. 


(Cheryl Zittle) 


Cheryl.l.Zittle@CenturyLink.com 


Office:  (775)386-8189 


Mobile: (775) 997-5165 


 


References 


Chris Edwards – EITS 


acedwards@admin.nv.gov 


(702) 486-4610 


Travis Miles -  HHS - Welfare 


702-486-8515    


tmiles@dwss.nv.gov 


 


10 yrs of 
telecommunications 


experience Voice, Fiber, 
Ethernet, Phone Systems, 
Servers, Cloud services, 


Integration services, SaaS, 
Disaster Recovery, 


collocation and managed 
services. Customer problem 
solving on a large scale for 
Business, Education, Local 


and State Government.  
Concerned with assisting 
customers to meet their 


goals while staying within 
budget. 


  116 


 


 
N97848 State of Nevada - 3070 (CenturyLink Response - Part I) November 
2014.docx 
November 20, 2014 



mailto:acedwards@admin.nv.gov

mailto:tmiles@dwss.nv.gov





State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


General Sales 
Manager 


 


Manages Sales 
Executives who 
are focused on 
solution selling.  
Serves as first 


point of 
escalation for any 


sales-related 
issues. 


William Auerbach 


william.auerbach@CenturyLink.com 


Office:  (702) 244-7113 


Mobile: (702) 497-2774 


25+ years in the 
telecommunications 
ranging from Voice 


Services, Storage, Cloud 
Services, VoIP, Integrated 
Solutions, SaaS, IaaS and 


Network Design across 
state & local government, 


education and large 
enterprise accounts.  


Managing and developing 
sales teams and customer 


relations to deliver an 
exceptional customer 


experience.    


Regional Sales 
Director 


Oversees 
administrative 
sales staff that 


identifies markets 
and outline 
strategies.  


Coordinates 
external vendors 


to integrate 
various systems 
and equipment to 
assure innovative 


products, 
services, and 
engineering 


solutions meet 
client needs. 


Rob Roache 


Rob.Roache@CenturyLink.com 


Office:  (407) 661-5694 


Mobile: (407) 963-8494 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


IP Sales 
Specialist 


Assists the field 
sales teams in 


Strategic Account 
Planning, 


Discovery and 
Positioning of IP.  


New Business 
Development is a 
key responsibility.  


Providing Sales 
and IP 


Enablement tools 
is key.  Builds 


customer 
relationships (C-
Level) to identify 
needs/business 


drivers and 
recommends 
appropriate 


Strategic Data 
Solutions. 


Ford Frey 


Ford.Frey@CenturyLink.com 


Office:  (727) 729-2149 


Mobile: (727) 729-2149 


 


eg, Cisco CSE, VMWare 
VSP, Hitachi DSE 


 


IP Sales 
Engineer 


Responsible for 
design and 


architect world-
class networking 


solutions.   


Eric Thanvi 


Eric.Thanvi@CenturyLink.com 


Office:  (407) 252-6333 


Mobile: (407) 252-6333 


eg, Cisco CCNA, Avaya 
ACS, Net Plus 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


Senior Sales 
Engineer  


 


Experienced 
IP/TDM 


Telecommunicati
ons, VoIP/SIP, 


and Data Network 
Engineer. 
Extensive 


experience with 
Enterprise, Mid- 


Market and Small 
Business level 
data networks 


and 
telecommunicatio


n s. In recent 
years I have 


become a subject 
matter expert 


(SME) for 
Avaya/Nortel and  
Shoretel, with a 


working 
knowledge of Call 
Manager, as well 
as, Hosted VoIP, 
WLAN, and SIP 


Trunking. 
Extensive 


experience in 
customer 


relations focused 
on opportunity 


discovery, 
designing 
solutions, 


preparing BOM’s 
and Drawings, 
and presenting 


solution materials 
to customers.  


 


John Foley  
John.e.foley@CenturyLink.com  


Office: (702) 244-6996  
Mobile: (702) 204-0920  


Current Certifications: 
Avaya Professional Design 
Specialist Certified Cisco 
Entry Technician Avaya 


Professional Sales 
Specialist – Contact Center 
ShoreTel - System Design 


and Architecture ShoreTel – 
Advance Sales Certification 


NCTS – Converged IP 
Telephony Solutions NCDE 


– Call Pilot Unified 
Messaging  


Past Certifications: Avaya 
Certified Associate – 


Design IP NCSS – Contact 
Center Manager NCDS – 
Communication Server 


Networking Design NCDS – 
Nortel Contact Center  


NCDS – Nortel Contact 
Center Sales Engineering 


Key Skills: VoIP, SIP, H.323, 
Visio, NetformX, Broadsoft, 


CS1K, Call Server, 
Communication Manager, 


Excel, Power Point, 
Wireless LAN and VoWLAN, 
VoIP, HTML, SIP, PRI, MPLS  
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


Sr. Sales 
Engineer  


 


Responsible for 
designing CPE 
and Networking 


solutions for high 
end customers, 


answering 
technical and 


business 
questions related 


to the design. 
Responsible for 


developing 
Scopes of Work 
as they relate to 


assigned 
projects. Also to 


create and 
communicate 


those 
requirements with 


both written 
documents and 


oral 
presentations. To 


supply project 
management with  
Implementation 


requirements and 
assist with project 


plans and 
milestones.  


 


David Heinrich 
David.Heinrich@CenturyLink.com  


Office: 702.244.7231  
Mobile: (702) 904-0754  


20+ Years in Information 
Technology including 
managing; designing; 
implementation; and 


support. Focus on Cloud, 
SaaS, PaaS, IaaS, Co-lo, 


Hosting, Managed Services, 
Systems, Networking, and 


Security. Currently in 
Certification programs for 


Juniper, Cisco, and 
ShoreTel.  


Bachelor of Science in 
Business and Information 


Technology  
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


Account 
Consultant  


 


Post engineering 
support for 


McCarran Airport, 
CCSD, Clark 


County, City of 
Las Vegas, City of 


N Las Vegas, 
UNLV…and all 


Govt and 
Education 


accounts in Las 
Vegas and 


Henderson, NV  
CenturyLink – 


Lead acquisition 
sales executive 


for medium sized 
businesses  


in Las Vegas, NV  
Consult with 
medium and 
enterprise 


companies on 
their telecom 


infrastructure in 
install process  
Troubleshoot  


Exceed goals on a 
monthly basis in a 


fast paced 
competitive 
environment  


Glen Kriegsman 
Glen.Kriegsman@CenturyLink.com  


Office: (702) 244-7750  
Mobile: (702) 279-9685  


 
New York Institute of 


Technology (Westbury, NY) 
Major - Communications 


1991  
Nassau Community College 


(Garden City, NY) Major – 
Business 1988  


 
Expertise in the 


development and 
implementation of voice 


and data equipment.  
Experienced in the design, 


configuration and 
maintenance of numerous 


telecom systems, hardware 
and software applications.  
Capable of providing high 


levels of technical and 
telecommunications 
engineering support.  


Excellent communicator 
that collaborates with team 
members and consults with 


third party vendors to 
achieve goals  


Ranked 8th nationwide for 
closing EBAY of Argentina 


on multiple gigs for  


Project Manager 
– (PM) 


Single Point of 
Contact 


throughout the 
Project lifecycle.  
Project Initiation, 


Planning and 
Execution o f the 


Project.  
Responsible for 
overall Quality 
Control of the 


Project. 


PM Name 


PM. Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


 


Cisco CCNA, Avaya ACS, 
Net Plus 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


Supervisor – 
Installation & 
Maintenance 


Responsible for 
the Business 


Service 
Technicians.  


Ensures that all 
installation and 


maintenance 
functions are 


performed in a 
timely fashion to 
meet customer 
and company 
specifications. 


Oversees highly 
specialized, 


complex tasks 
associated with 


installation and/or 
maintenance of 


switch, cell, 
network, or CPE 


equipment.  
Performs quality 
and productivity 


reviews, and 
serves as point of 


contact for 
customer 


complaints.   


BST Name 


BST.Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


 


 


Business 
Service 


Technicians 
(BST) 


Multiple 
technicians are 
responsible for 


installation, 
repair, 


maintenance, as 
well as 


programming and 
backup of all 


systems.  


BST Name 


BST Name@CenturyLink.com 


Office:  (XXX) XXX-XXXX 


Mobile: (XXX) XXX-XXXX 


Cisco CCNA, Avaya 
ACS, Net Plus 
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State of Nevada 
Local Exchange Telecommunications  
Voice, Data and Transport Services 
 


CenturyLink E-
Rate Coordinator 


(CEC) 


Responsible for 
monitoring orders 


and customer 
request to ensure 
compliance with 


the SLD rules and 
regulations. 


Assist customers 
with questions 


regarding E-Rate 
funding and 
compliance 


issues. 


Catherine Baskett 


Catherine.R.Baskett@CenturyLink.co
m 


Office (913) 534-5834 


Mobile (843) 324-3248 
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ATTACHMENT D – CONTRACT FORM 


The following State Contract Form is provided as a courtesy to vendors interested in responding to this 
RFQ.  Please review the terms and conditions in this form, as this is the standard contract used by the 
State for all services of independent contractors.  It is not necessary for vendors to complete the Contract 
Form with their proposal. 


If exceptions and/or assumptions require a change to the Contract Form, vendors must provide the 
specific language that is being proposed on Attachment B, Technical Certification of Compliance with 
Terms and Conditions of RFQ. 


Please pay particular attention to the insurance requirements, as specified in Paragraph 16 of the 
embedded contract and Attachment E, Insurance Schedule.   


 


Contract Form.doc


 


To open the document, double click on the icon. 


If you are unable to access the above inserted file 
once you have doubled clicked on the icon, 
please contact Nevada State Purchasing at 


srvpurch@admin.nv.gov for an emailed copy. 
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Tab X – Other Informational Material 
Vendors must include any other applicable reference material in this section clearly cross referenced with 
the RFQ response. 
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CENTURYLINK SAMPLE INVOICE 


 







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 1 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Previous Payments Adjustments Current IMPORTANT NEWS
Balance Credits Charges


9 , 5 4 5 . 6 7 0 . 0 0 0 . 0 0 9 , 1 9 0 . 6 2


Payment Summary
Previous Balance 9 , 5 4 5 . 6 7


Less Payments 0 . 0 0


Balance 9 ,545 .67


Adjustments/Credits Summary
Adjustments to Previous Balance 0 . 0 0


Total Adjustments 0 .00


Current Charge Summary
Monthly Charges 8 , 2 7 5 . 5 4


One-Time Charges 18 .85


Usage Charges 481.36


Discount 0 . 0 0


Adjustments 25 .70 CR


Taxes, Fees, and Surcharges 440.57


Total Current Charges 9 ,190 .62


Includes 3rd-Party Charges of 0.00 Telecom and 6.12 Non-Telecom.


Due Date Nov. 18, 2014 Amount Due 18,736.29


Just a friendly reminder that your account is past due. If you have already
made your payment, thank you for bringing your account up to date.


***PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT***


DFOR CHANGE OF ADDRESS OR PAYMENT AUTHORIZATION:
Please check here and complete reverse. Thank You.


Account Number: 309678331
Amount Due By Nov. 18, 2014 18,736.29


* 8 9 7 0 1 3 7 1 6 8 *
CenturyLink


NEVADA STATE TEL COMMUNICATIONS DI P.O. Box 2961
ATTN: STATE OF NEVADA Phoenix, AZ 85062-2961
209 E MUSSER ST STE 304
EITS TELECOM 1387
CARSON CITY, NV 89701-3716


000030967833170000009545677000000000102514000187362917000000B
B







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 2 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Important Notices and Information :


Allocation of charges:
Service Categories Past Due Current Month Total Due


8 , 5 8 9 . 6 3 8 , 6 2 8 . 1 4 17 ,217 .77Basic Services
956.04 562.48 1 , 5 1 8 . 5 2Other Services


9 , 1 9 0 . 6 29 , 5 4 5 . 6 7 18 ,736 .29All Services


Failure to pay Basic charges may result in the disconnection of those Services. Please contact
CenturyLink regarding any questions or problems with your bill before the due date.


View and pay your bill online at centurylink.com/myaccount.
You will need your authentication code 2918.


¦¦
Please contact CenturyLink regarding any questions or problems with your bill before the due date. A rate¦¦
schedule, an explanation of how to verify the accuracy of your bill and an explanation of specific charges¦¦
can be obtained free of charge by calling the customer service number listed on the first page. If you are¦¦
disputing any bill, charge or service, CenturyLink will promptly investigate the matter and notify you of¦¦
its determination. You have the right to receive a report in writing upon request. You also have the right¦¦
to file a complaint with the Nevada Consumer Complaints Division if you are not satisfied with CenturyLink's¦¦
determination. Except for disputed toll charges, you may be required by CenturyLink to pay any disputed¦¦
amount pending resolution of the complaint unless CenturyLink agrees to waive the requirement. If such¦¦
payment is made, CenturyLink shall refund any amounts found by the Commission to have been charged¦¦
improperly. For unresolved billing inquiries, contact the Nevada Consumer Complaints Division at either¦¦
9075 West Diablo Drive - Suite 250, Las Vegas, NV 89148 (702) 486-2600 or 1150 East William Street, Carson¦¦
City, NV 89701 (775) 684-6100.¦¦


¦¦
Changes to Federal Surcharges:¦¦
Effective October 1, there may be an adjustment to the Subscriber Line Charge/Carrier Access Line Charge and¦¦
the Federal Universal Service Charge. If you have any questions, please contact a Customer Care¦¦
Representative at the phone number on this invoice. Thank you for choosing CenturyLink for your¦¦
communication needs-we value you as our customer.¦¦


¦¦
Central Telephone Company DBA CenturyLink¦¦


¦¦
CenturyLink works every day to bring you solutions that best meet your total communications needs. Stop in¦¦
and learn more about our value pricing that will help you reduce your household expenses when you bundle all¦¦
of your services with CenturyLink. You can also pay your bill and check out our newest products and services¦¦
at your local CenturyLink Customer Experience Center. Visit www.centurylink.com/stores to find the location¦¦


MONTHLY AUTOPAY AUTHORIZATION FORMImmediate Billing Address Changes Call 1-800-786-6272 I authorize CenturyLink to charge my MasterCard, Visa, Discover,
American Express, savings or checking account monthly for any309678331
accrued balance on the billing account listed below.NEVADA STATE TEL COMMUNICATIONS DI
(We reserve the right to revoke this if bank approval is denied)ATTN: STATE OF NEVADA


209 E MUSSER ST STE 304 Checking Account #
EITS TELECOM 1387 (Write your billing account number on a voided check or copy of a


voided check and attach.)CARSON CITY, NV 89701-3716
Savings Account #
(Write your billing account number on a voided deposit slip and attach.)Address Information Changes Effective Date


Credit Card Debit Card Exp Date:
New Address


MasterCard Visa Discover American Express


City State Zip
Signature required Date


Please continue to pay your bill until notified on your statementWork Phone ( ) Home Phone ( ) that autopay is active.


Account Number







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 3 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Important Notices and Information :


nearest you.¦¦
¦¦


For your convenience, information about your local phone service is available online at www.centurylink.com.¦¦
To speak with a customer care associate, call Monday - Friday, 5 a.m. - 6 p.m. PST at the number found on¦¦
your bill. You can also find our customer care number in the information pages of the telephone directory,¦¦
or you can call us toll-free at 800-786-6272.¦¦


¦¦
LATE FEE REMINDER: Late fees may be charged each month for any eligible unpaid balances¦¦
not paid in full by the due date listed on your bill. The methods for calculating late fee amounts vary by¦¦
state and product. For more information you may access Terms and Conditions and Tariff materials at¦¦
http://www.centurylink.com/tariffs.¦¦


¦¦
Third-Party Billing Block¦¦
Cramming occurs when unauthorized charges appear on your telephone bill. To help prevent unwanted third¦¦
party charges on your bill, contact CenturyLink and request, at no charge, a bill block that will prevent¦¦
some third party charges such as charitable contributions, dial-up Internet by non-CenturyLink companies or¦¦
other non-telecommunications charges from appearing on your bill.¦¦


¦¦
CenturyLink should be notified within 90 days after the CenturyLink Bill Date of any billing discrepancies on¦¦
your statement.¦¦


¦¦
FREE Enrollment| With CenturyLink's My Account service, you can update your billing information, view and pay¦¦
your bill and much more. Visit us online at www.centurylink.com/myaccount.¦¦







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 4 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Oct. 25, 2014Current Charges Summary Service From


Monthly Charges Qty Rate Amount
@Additional DID Each 362 1 . 5 0 543.00


@Additional DID Each 41 0 . 2 0 8 . 2 0


@Additional Listing-Bus 4 4 . 0 0 16 .00


@Block Of 20 Numbers 183 4 . 0 0 732.00


@CTX B of A Line Card 4 3 . 5 0 14 .00


@Caller ID Centrex 3 2 . 2 0 6 . 6 0


@Centrex Access Line 37 8 . 8 5 327.45


@Centrex Feature 3 0 . 5 5 1 . 6 5


@Centrex Feature 18 0 . 5 0 9 . 0 0


@Cntx Software Nmbrs 1 0 . 5 0 0 . 5 0


@DID 100 Numbers 6 20 .00 120.00


@DID Addl 50 numbers 4 10 .00 40 .00


@DS3 Inter Chan Term 1 1 , 2 3 5 . 0 0 1 , 2 3 5 . 0 0


@Extra Line-Bus 1 4 . 0 0 4 . 0 0


@Fed Universal Service Chg 49 0 . 6 2 30 .38


@Fed Universal Service Chg 37 0 . 5 0 18 .50


@Federal Subscriber Line & Access Recovery Charge 37 3 . 7 1 137.27


@Federal Subscriber Line & Access Recovery Charge 49 5 . 7 9 283.71


@ISDN PRI 36 - 59 Months 2 375.00 750.00


@Mileage Fxd Over 8-25 Mi 1 23 .00 23 .00


@Mileage P/M Over 8-25 MI 5 2 . 3 0 11 .50


@Multi Line 1 Party Business 4 23 .83 95 .32


@Multiplexed Service Connection 6 8 . 0 0 48 .00


@Multiplexing per Contrct DS3-DS1 1 423.00 423.00


@Non-Telecom Services Surcharge 1 1 . 9 9 1 . 9 9


@PRI Access Line 7 39 .55 276.85


@PRI Access Two-Way 7 92 .45 647.15


@PRI B Channel 161 9 . 5 0 1 , 5 2 9 . 5 0


@PRI D Channel 7 9 . 5 0 66 .50


@Prorated Block Of 20 Numbers From OCT 15 To OCT 24 6 1 . 3 3 8 . 0 0


@Prorated DID 100 Numbers From OCT 15 To OCT 24 4 6 . 6 6 26 .67


@Restrct-3rd#1 Collect 2 5 . 0 0 10 .00


@Translink Chan Mile Fixed 1544Kbps 5 23 .00 115.00


@Translink Chan Mile Fixed 1544Kbps 1 35 .30 35 .30


@Translink Chan Mile/mile 1544Kbps 7 5 . 0 5 35 .35


@Translink Chan Term 1544 Kbps 1 109.00 109.00


@Translink Chan Term 1544 Kbps 5 67 .00 335.00


@Translink Chan Term 1544 Kbps 1 112.30 112.30


@Translink Per Mile 27 2 . 3 0 62 .10


@Translink Per Mile 1 6 . 9 0 6 . 9 0


@Voicemail - Direct Dial 1 9 . 9 5 9 . 9 5


@Voicemail - Direct Dial 2 4 . 9 5 9 . 9 0


Total Monthly Charges 8 , 2 7 5 . 5 4


One-time Charges


Subsequent Order Charge Bus 18 .85


Total One-time Charges 18 .85


Usage Charges Calls Mins
Directory Assistance - Local 133 397.67







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 5 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Oct. 25, 2014Current Charges Summary Service From


Usage Charges Calls Mins
ILD Teleservices Inc. Charges 3 1 0 . 0 5 . 9 5


National DA 26 77 .74


Total Usage Charges 162 1 0 . 0 481.36


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 4 0


Remove Block Of 20 Numbers From OCT 15 To OCT 24 5 . 3 3 CR


Remove DID 100 Numbers From OCT 15 To OCT 24 20 .00 CR


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 7 7 CR


Total Adjustments 25 .70 CR


Taxes, Fees and Surcharges


CLARK Statutory Gross Receipts Tax 14 .24


HENDERSON City Statutory Gross Receipts Tax 0 . 0 1


HENDERSON Statutory Gross Receipts Tax 27 .65


LAS VEGAS City Statutory Gross Receipts Tax 0 . 4 1


LAS VEGAS Statutory Gross Receipts Tax 374.19


NEVADA Modified Business Tax Surcharge 5 . 5 0


NEVADA State Telecommunications Relay Service Surcharge 1 . 5 0


NEVADA Universal Service Fund Surcharge 0 . 7 2


Universal Service Fund Surcharge 16 .35


Total Taxes, Fees and Surcharges 440.57


Total Current Charges 9,190.62


Contact Numbers


www.centurylink.com/myaccount Pay Onl ine


1-866-712-1996 Pay by Phone


1-800-786-6272 Customer Serv ice


1-800-786-6272 Repair Serv ice


V i s i t us on l ine a t www.centurylink.com.







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 6 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department Total Charges


No Department 4 , 8 1 2 . 5 0


0000 301.12


0001 4 , 0 7 7 . 0 0


Grand Total 9 , 1 9 0 . 6 2







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 7 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-121-1300 10 .00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 10 .00


702-207-2515 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-207-2531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-431-8505 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


702-431-8506 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


702-431-8578 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-457-0125 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-486-0560 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


702-486-0579 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-1691 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


702-486-1807 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


PON NVSON1773-0310


702-486-4000 1 , 1 0 3 . 1 0 0 . 0 4 59 .80 0 . 0 0 0 . 0 4 CR 1 , 1 6 2 . 9 0


Adult Mental Health 6150 Transverse Dr Centrex Digital Line


702-486-6033 24 .00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .99


702-486-7712 1 . 8 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 8 0


702-486-8100 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-8101 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-8105 17 .11 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 17 .10


702-486-8106 17 .11 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 17 .10


702-486-8107 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-9790 15 .76 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .75


702-486-9791 15 .76 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .75


702-486-9855 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-697-2015 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-736-0010 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-822-1519 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-822-4512 15 .26 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .25


GRANT SAWYER BUILDING


702-868-5576 407.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 407.05


702-868-5578 407.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 407.05


PON 10-012774-02


B00-016-0405 542.90 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 542.90


PON 10035872


B00-025-9878 1 , 2 3 5 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 , 2 3 5 . 0 0


60.DHZX.592489..CTRL


F90-108-5428 109.50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.50


F90-151-8616 104.90 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 104.90


F90-857-6543 107.20 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 107.20


F91-013-4028 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 8 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


F91-048-8053 190.95 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 190.95


Charges 4 , 5 1 8 . 4 7 0 . 1 4 59 .80 0 . 0 0 0 . 2 9 CR 4 , 5 7 8 . 1 2


Taxes, Fees, and Surcharges 226.91


Sub-Total for Dept: No Department 4 , 8 0 5 . 0 3


Total For Dept: No Department 4 , 8 0 5 . 0 3


287.60Total for Sub Dept: 000


13 .52Total for Sub Dept: 431


Total For Dept: 0000 301.12


67 .60Total for Sub Dept: 000


17 .02Total for Sub Dept: 207


10 .45Total for Sub Dept: 226


5 . 2 0Total for Sub Dept: 390


3 , 9 7 6 . 7 3Total for Sub Dept: 486


Total For Dept: 0001 4 , 0 7 7 . 0 0


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-121-1300


Monthly Charges


DID Addl 50 numbers 10 .00


Total Optional Features/Services 10 .00


Total Monthly Charges 10 .00


Charge Detail For 702-121-1300 10.00


Product-ID: 702-207-2515


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-2515 13.05


Product-ID: 702-207-2531


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-207-2531


Monthly Charges


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-2531 13.05


Product-ID: 702-431-8505


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-431-8505 30.24


Product-ID: 702-431-8506


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-431-8506 30.24


Product-ID: 702-431-8578


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-8578


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-431-8578 13.05


Product-ID: 702-457-0125


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-457-0125 13.05


Product-ID: 702-486-0560


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0560 13.55


Product-ID: 702-486-0579


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-0579 1 .50


Product-ID: 702-486-1691
Circuit-ID: NV.HCSZ.807738..CTRL


Monthly Charges


Additional Listing-Bus 4 . 0 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-1691
Circuit-ID: NV.HCSZ.807738..CTRL


Monthly Charges


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For 702-486-1691 4 .00


Product-ID: 702-486-1807


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-1807 13.05


Product-ID: 702-486-4000 PON NVSON1773-0310


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


Additional DID Each 6 . 0 0


Block Of 20 Numbers 704.00


Centrex Feature 0 . 5 5


Cntx Software Nmbrs 0 . 5 0


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 1 , 0 3 1 . 5 0


Total Monthly Charges 1 , 1 0 3 . 1 0


Usage Charges


Directory Assistance - Local 44 .85


National DA 14 .95


Total Usage Charges 59 .80


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4000 1 ,162 .90
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6033 Adult Mental Health 6150 Transverse Dr Centrex Digital Line


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 0


** Non-Telecom Services Surcharge 1 . 9 9


** Voicemail - Direct Dial 4 . 9 5


Total Optional Features/Services 10 .94


Total Monthly Charges 24 .00


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6033 23.99


Product-ID: 702-486-7712
Circuit-ID: 60.IPZX.349183..CTRL, 60.IPZX.349188..CTRL 60.IPZX.512818


Monthly Charges


Additional DID Each 1 . 8 0


Total Optional Features/Services 1 . 8 0


Total Monthly Charges 1 . 8 0


Charge Detail For 702-486-7712 1 .80


Product-ID: 702-486-8100


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8100 1 .50


Product-ID: 702-486-8101


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8101 1 .50


Product-ID: 702-486-8105


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8105


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 5


Total Optional Features/Services 4 . 0 5


Total Monthly Charges 17 .11


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8105 17.10


Product-ID: 702-486-8106


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 5


Total Optional Features/Services 4 . 0 5


Total Monthly Charges 17 .11


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8106 17.10


Product-ID: 702-486-8107


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8107 1 .50


Product-ID: 702-486-9790


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Centrex Feature 0 . 5 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-9790


Monthly Charges


Total Optional Features/Services 2 . 7 0


Total Monthly Charges 15 .76


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-9790 15.75


Product-ID: 702-486-9791


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Centrex Feature 0 . 5 0


Total Optional Features/Services 2 . 7 0


Total Monthly Charges 15 .76


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-9791 15.75


Product-ID: 702-486-9855


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-9855 1 .50


Product-ID: 702-697-2015


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-697-2015 13.05
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-736-0010


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-736-0010 13.05


Product-ID: 702-822-1519


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-822-1519 13.05


Product-ID: 702-822-4512


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Total Optional Features/Services 2 . 2 0


Total Monthly Charges 15 .26


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-822-4512 15.25


Product-ID: 702-868-5576 GRANT SAWYER BUILDING
Circuit-ID: 60.IPZC.349190..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


ISDN PRI 36 - 59 Months 375.00
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-868-5576 GRANT SAWYER BUILDING
Circuit-ID: 60.IPZC.349190..CTRL


Monthly Charges


PRI Caller ID 0 . 0 0


Total Local Exchange Services 407.05


Total Monthly Charges 407.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-868-5576 407.05


Product-ID: 702-868-5578
Circuit-ID: 53.IPZX.349191..CTRL 24 B CHANNELS


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


ISDN PRI 36 - 59 Months 375.00


PRI Caller ID 0 . 0 0


Total Local Exchange Services 407.05


Total Monthly Charges 407.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-868-5578 407.05


Product-ID: B00-016-0405 PON 10-012774-02
Circuit-ID: 60.DHZX.568311..CTRL


Monthly Charges


Multiplexing per Contrct DS3-DS1 423.00


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 29 .90


Total Optional Features/Services 542.90


Total Monthly Charges 542.90


Charge Detail For B00-016-0405 542.90


Product-ID: B00-025-9878 PON 10035872
Circuit-ID: CONV UNKNOWN


Monthly Charges


DS3 Inter Chan Term 1 , 2 3 5 . 0 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-025-9878 PON 10035872
Circuit-ID: CONV UNKNOWN


Monthly Charges


Total Optional Features/Services 1 , 2 3 5 . 0 0


Total Monthly Charges 1 , 2 3 5 . 0 0


Charge Detail For B00-025-9878 1 ,235 .00


Product-ID: F90-108-5428 60.DHZX.592489..CTRL
Circuit-ID: 60.DHZX.592489..CTRL


Monthly Charges


Mileage Fxd Over 8-25 Mi 23 .00


Mileage P/M Over 8-25 MI 11 .50


Multiplexed Service Connection 8 . 0 0


Translink Chan Term 1544 Kbps 67 .00


Total Optional Features/Services 109.50


Total Monthly Charges 109.50


Charge Detail For F90-108-5428 109.50


Product-ID: F90-151-8616
Circuit-ID: 60.DHZX.603005..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 6 . 9 0


Total Optional Features/Services 104.90


Total Monthly Charges 104.90


Charge Detail For F90-151-8616 104.90


Product-ID: F90-857-6543
Circuit-ID: 60.DHZX.622158..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 9 . 2 0


Total Optional Features/Services 107.20


Total Monthly Charges 107.20


Charge Detail For F90-857-6543 107.20
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: F91-013-4028
Circuit-ID: 60.IPZX.349183, 349188, & 512818


Monthly Charges


Block Of 20 Numbers 4 . 0 0


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For F91-013-4028 4 .00


Product-ID: F91-048-8053
Circuit-ID: 60.DHMX.17097..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 35 .30


Translink Chan Mile/mile 1544Kbps 35 .35


Translink Chan Term 1544 Kbps 112.30


Total Optional Features/Services 190.95


Total Monthly Charges 190.95


Charge Detail For F91-048-8053 190.95


Total Charge Detail 4 ,578 .12


Tax, Fees and Surcharges 226.91


Total Current Charges 4 ,805 .03


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 SEP23 01:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
2 SEP23 01:23 pm LAS VEGAS NV Call Comp NV 702-366-1366 Oper Handled 0 . 0 0
3 SEP24 08:59 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
4 SEP25 10:59 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
5 SEP25 01:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
6 SEP29 01:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
7 SEP29 02:08 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
8 SEP29 02:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
9 SEP29 02:10 pm LAS VEGAS NV Call Comp NV 702-259-4200 Oper Handled 0 . 0 0
10 SEP30 02:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
11 SEP30 02:40 pm LAS VEGAS NV Call Comp NV 702-388-4888 Oper Handled 0 . 0 0
12 SEP30 02:40 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
13 SEP30 02:42 pm LAS VEGAS NV Call Comp NV 702-853-3000 Oper Handled 0 . 0 0
14 SEP30 02:43 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
15 OCT06 03:54 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


16 OCT07 11:30 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
17 OCT08 09:16 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
18 OCT14 09:55 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
19 OCT16 11:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
20 OCT17 11:11 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
21 OCT17 11:13 am LAS VEGAS NV Call Comp XX 877-300-3262 Oper Handled 0 . 0 0
22 OCT17 11:13 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
23 OCT17 11:16 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
24 OCT17 03:32 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
25 OCT21 07:43 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
26 OCT21 07:44 am LAS VEGAS NV Call Comp NV 702-486-4140 Oper Handled 0 . 0 0


Total for 702-486-4000 59 .80


Total Of Itemized Calls 59 .80


Department: 0000


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


PON 10-001607-02


B00-016-4674 42 .50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 42 .50


PON 10-001607-02


B00-024-8179 109.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.00


PON 10-001607-02


B00-014-8092 109.50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.50


Charges 261.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 261.00


Taxes, Fees, and Surcharges 13 .08


Sub Total For Sub Dept: 000 274.08


13 .52Total for Section: 3531


Total For Sub Dept: 000 287.60


Department : 0000 Sub Department : 000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-014-8092 PON 10-001607-02
Circuit-ID: 60.DHZX.559690..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 11 .50
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Department : 0000 Sub Department : 000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-014-8092 PON 10-001607-02
Circuit-ID: 60.DHZX.559690..CTRL


Monthly Charges


Total Optional Features/Services 109.50


Total Monthly Charges 109.50


Charge Detail For B00-014-8092 109.50


Product-ID: B00-016-4674 PON 10-001607-02
Circuit-ID: 60.DHZX.559711..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Per Mile 11 .50


Total Optional Features/Services 42 .50


Total Monthly Charges 42 .50


Charge Detail For B00-016-4674 42.50


Product-ID: B00-024-8179 PON 10-001607-02
Circuit-ID: 60.DHZX.559711..CTRL


Monthly Charges


Translink Chan Term 1544 Kbps 109.00


Total Optional Features/Services 109.00


Total Monthly Charges 109.00


Charge Detail For B00-024-8179 109.00


Total Charge Detail For 000 261.00


For 000Tax, Fees and Surcharges 13.08


For 000Total Current Charges 274.08
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Department : 0000 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-258-3531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 3531 13 .52


Department : 0000


Sub Department : 000 Section : 3531


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-258-3531


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-258-3531 13.05


Total Charge Detail For 3531 13.05


For 3531Tax, Fees and Surcharges 0 .47


For 3531Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department: 0000


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


13 .52Total for Section: 4183


Total For Sub Dept: 431 13 .52


Department : 0000 Sub Department : 431


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-431-4183 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 4183 13 .52


Department : 0000


Sub Department : 431 Section : 4183


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-4183


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 23 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0000


Sub Department : 431 Section : 4183


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-4183


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-431-4183 13.05


Total Charge Detail For 4183 13.05


For 4183Tax, Fees and Surcharges 0 .47


For 4183Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


27 .04Total for Section: 0000


13 .52Total for Section: 0791


27 .04Total for Section: 0953


Total For Sub Dept: 000 67 .60


Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-671-4182 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-671-4193 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Taxes, Fees, and Surcharges 0 . 9 4


Total For Section: 0000 27 .04
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Department : 0001


Sub Department : 000 Section : 0000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-671-4182


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-671-4182 13.05


Product-ID: 702-671-4193


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-671-4193 13.05


Total Charge Detail For 0000 26.10


For 0000Tax, Fees and Surcharges 0 .94


For 0000Total Current Charges 27.04


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-696-0791 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 0791 13 .52


Department : 0001


Sub Department : 000 Section : 0791


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-0791


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-0791 13.05


Total Charge Detail For 0791 13.05


For 0791Tax, Fees and Surcharges 0 .47


For 0791Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-696-0953 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-696-9326 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Taxes, Fees, and Surcharges 0 . 9 4


Total For Section: 0953 27 .04


Department : 0001


Sub Department : 000 Section : 0953


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-0953


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-0953 13.05


Product-ID: 702-696-9326


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 27 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0001


Sub Department : 000 Section : 0953


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-9326


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-9326 13.05


Total Charge Detail For 0953 26.10


For 0953Tax, Fees and Surcharges 0 .94


For 0953Total Current Charges 27.04


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


17 .02Total for Section: 7198


Total For Sub Dept: 207 17 .02


Department : 0001 Sub Department : 207


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-207-7198 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Charges 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 7198 17 .02
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Department : 0001


Sub Department : 207 Section : 7198


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-207-7198


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Total Optional Features/Services 3 . 5 0


Total Monthly Charges 16 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-7198 16.55


Total Charge Detail For 7198 16.55


For 7198Tax, Fees and Surcharges 0 .47


For 7198Total Current Charges 17.02


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


10 .45Total for Section: 4839


Total For Sub Dept: 226 10 .45
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Department : 0001 Sub Department : 226


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-226-4839 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Charges 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4839 10 .45


Department : 0001


Sub Department : 226 Section : 4839


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-226-4839


Monthly Charges


** Voicemail - Direct Dial 9 . 9 5


Total Optional Features/Services 9 . 9 5


Total Monthly Charges 9 . 9 5


Charge Detail For 702-226-4839 9 .95


Total Charge Detail For 4839 9 .95


For 4839Tax, Fees and Surcharges 0 .50


For 4839Total Current Charges 10.45


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


5 . 2 0Total for Section: 2874


Total For Sub Dept: 390 5 . 2 0
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Department : 0001 Sub Department : 390


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-390-2874 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Charges 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Taxes, Fees, and Surcharges 0 . 2 5


Total For Section: 2874 5 . 2 0


Department : 0001


Sub Department : 390 Section : 2874


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-390-2874


Monthly Charges


** Voicemail - Direct Dial 4 . 9 5


Total Optional Features/Services 4 . 9 5


Total Monthly Charges 4 . 9 5


Charge Detail For 702-390-2874 4 .95


Total Charge Detail For 2874 4 .95


For 2874Tax, Fees and Surcharges 0 .25


For 2874Total Current Charges 5 .20


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


14 .05Total for Section: 0544


14 .05Total for Section: 0545


14 .05Total for Section: 0666


14 .05Total for Section: 3020


14 .05Total for Section: 3021
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Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


3 , 6 9 8 . 5 9Total for Section: 4000


4 . 2 0Total for Section: 4021


14 .05Total for Section: 4023


31 .79Total for Section: 4124


31 .79Total for Section: 4147


14 .05Total for Section: 4318


14 .05Total for Section: 4691


14 .05Total for Section: 5364


14 .05Total for Section: 5418


1 . 5 8Total for Section: 5598


14 .05Total for Section: 6767


14 .05Total for Section: 6769


1 . 5 8Total for Section: 7071


24 .55Total for Section: 7891


14 .05Total for Section: 8301


Total For Sub Dept: 486 3 , 9 7 6 . 7 3


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0544 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0544 14 .05


Department : 0001


Sub Department : 486 Section : 0544


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0544


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1
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Department : 0001


Sub Department : 486 Section : 0544


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0544


Monthly Charges


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


** Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0544 13.55


Total Charge Detail For 0544 13.55


For 0544Tax, Fees and Surcharges 0 .50


For 0544Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0545 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0545 14 .05
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Department : 0001


Sub Department : 486 Section : 0545


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0545


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0545 13.55


Total Charge Detail For 0545 13.55


For 0545Tax, Fees and Surcharges 0 .50


For 0545Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0666 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0666 14 .05
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Department : 0001


Sub Department : 486 Section : 0666


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0666


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0666 13.55


Total Charge Detail For 0666 13.55


For 0666Tax, Fees and Surcharges 0 .50


For 0666Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-3020 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 3020 14 .05
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Department : 0001


Sub Department : 486 Section : 3020


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-3020


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-3020 13.55


Total Charge Detail For 3020 13.55


For 3020Tax, Fees and Surcharges 0 .50


For 3020Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-3021 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 3021 14 .05
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Department : 0001


Sub Department : 486 Section : 3021


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-3021


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-3021 13.55


Total Charge Detail For 3021 13.55


For 3021Tax, Fees and Surcharges 0 .50


For 3021Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-8250 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


PON NVSON1773-0310


702-868-2840 1 , 1 4 4 . 1 2 18 .89 421.56 0 . 0 0 25 .37 CR 1 , 5 5 9 . 2 0


PON NVSON1773-0310


I00-000-1735 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1736 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1737 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05
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Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


PON NVSON1773-0310


I00-000-1738 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1739 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


Charges 3 , 1 0 5 . 8 7 19 .09 421.56 0 . 0 0 25 .57 CR 3 , 5 2 0 . 9 5


Taxes, Fees, and Surcharges 177.64


Total For Section: 4000 3 , 6 9 8 . 5 9


Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8250
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8250 1 .50


Product-ID: 702-868-2840 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


Additional DID Each 531.00


Additional DID Each 0 . 4 0


Additional Listing-Bus 12 .00


Block Of 20 Numbers 24 .00


DID 100 Numbers 120.00


DID Addl 50 numbers 30 .00


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Prorated Block Of 20 Numbers From OCT 15 To OCT 24 8 . 0 0


Prorated DID 100 Numbers From OCT 15 To OCT 24 26 .67
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-868-2840 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Total Optional Features/Services 1 , 0 7 2 . 5 2


Total Monthly Charges 1 , 1 4 4 . 1 2


One-time Charges


** Subsequent Order Charge Bus OCT 14 18 .85


Total One-time Charges 18 .85


Usage Charges


ILD Teleservices Inc. Charges 5 . 9 5


Directory Assistance - Local 352.82


National DA 62 .79


Total Usage Charges 421.56


Adjustments


Remove DID 100 Numbers From OCT 15 To OCT 24 20 .00 CR


Remove Block Of 20 Numbers From OCT 15 To OCT 24 5 . 3 3 CR


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 25 .33 CR


Charge Detail For 702-868-2840 1 ,559 .20


Product-ID: I00-000-1735 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349184..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1735 392.05
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1736 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349185..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1736 392.05


Product-ID: I00-000-1737 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349187..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1737 392.05


Product-ID: I00-000-1738 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349186..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95







Account Name: NEVADA STATE TEL COMMUNICATION
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Page: 40 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1738 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349186..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1738 392.05


Product-ID: I00-000-1739 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349188..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1739 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349188..CTRL


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1739 392.05


Total Charge Detail For 4000 3 ,520 .95


For 4000Tax, Fees and Surcharges 177.64


For 4000Total Current Charges 3 ,698 .59


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 SEP29 09:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
2 SEP29 09:08 am LAS VEGAS NV Call Comp NV 702-564-2622 Oper Handled 0 . 0 0
3 SEP29 10:19 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
4 SEP29 11:15 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
5 SEP29 11:16 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
6 SEP29 01:34 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
7 SEP29 01:44 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
8 SEP29 02:10 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
9 SEP29 02:53 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
10 SEP29 02:57 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
11 SEP29 02:59 pm LAS VEGAS NV Call Comp NV 702-732-7678 Oper Handled 0 . 0 0
12 SEP29 03:06 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
13 SEP29 05:02 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
14 SEP30 12:45 pm LAS VEGAS NV NATL DA GA 770-411 0000 Dir Assist 2 . 9 9
15 SEP30 12:46 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
16 SEP30 12:49 pm LAS VEGAS NV Call Comp CA 951-698-1967 Oper Handled 0 . 0 0
17 SEP30 12:50 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
18 SEP30 01:05 pm LAS VEGAS NV NATL DA IL 312-411 0000 Dir Assist 2 . 9 9
19 SEP30 01:06 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
20 SEP30 01:11 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
21 OCT01 09:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
22 OCT01 09:59 am LAS VEGAS NV Call Comp NV 702-870-3044 Oper Handled 0 . 0 0
23 OCT01 10:00 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
24 OCT01 10:03 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
25 OCT01 10:05 am LAS VEGAS NV Call Comp NV 702-385-5552 Oper Handled 0 . 0 0
26 OCT01 12:11 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
27 OCT01 12:15 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Department : 0001


Sub Department : 486 Section : 4000


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


28 OCT01 12:15 pm LAS VEGAS NV Call Comp NV 702-214-2066 Oper Handled 0 . 0 0
29 OCT01 12:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
30 OCT01 12:23 pm LAS VEGAS NV Call Comp NV 702-214-2066 Oper Handled 0 . 0 0
31 OCT01 12:45 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
32 OCT01 12:45 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
33 OCT01 12:48 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
34 OCT01 01:49 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
35 OCT02 10:02 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
36 OCT02 10:57 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
37 OCT02 10:59 am LAS VEGAS NV Call Comp XX 866-387-7363 Oper Handled 0 . 0 0
38 OCT02 10:59 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
39 OCT02 11:02 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
40 OCT02 11:03 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
41 OCT02 01:36 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
42 OCT02 01:38 pm LAS VEGAS NV Call Comp XX 866-387-7363 Oper Handled 0 . 0 0
43 OCT04 08:25 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
44 OCT04 08:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
45 OCT04 03:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
46 OCT05 01:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
47 OCT06 07:08 am LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
48 OCT06 07:10 am LAS VEGAS NV Call Comp NV 702-732-7678 Oper Handled 0 . 0 0
49 OCT06 12:29 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
50 OCT06 12:30 pm LAS VEGAS NV Call Comp NV 702-385-5552 Oper Handled 0 . 0 0
51 OCT06 01:37 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
52 OCT06 01:41 pm LAS VEGAS NV Call Comp NV 702-646-0861 Oper Handled 0 . 0 0
53 OCT06 01:41 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
54 OCT06 01:45 pm LAS VEGAS NV Call Comp NV 702-646-0861 Oper Handled 0 . 0 0
55 OCT06 06:20 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
56 OCT06 08:45 pm LAS VEGAS NV NATL DA NV 425-411 0000 Dir Assist 2 . 9 9
57 OCT07 07:09 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
58 OCT07 07:11 am LAS VEGAS NV Call Comp NV 702-483-3617 Oper Handled 0 . 0 0
59 OCT08 12:12 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
60 OCT08 12:19 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
61 OCT09 09:11 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
62 OCT09 05:34 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
63 OCT09 05:36 pm LAS VEGAS NV Call Comp NV 702-455-5390 Oper Handled 0 . 0 0
64 OCT10 02:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
65 OCT10 02:24 pm LAS VEGAS NV Call Comp NV 702-386-9500 Oper Handled 0 . 0 0
66 OCT11 07:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
67 OCT11 09:04 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
68 OCT11 09:06 am LAS VEGAS NV Call Comp NV 702-434-0872 Oper Handled 0 . 0 0
69 OCT11 09:07 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
70 OCT13 11:45 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
71 OCT13 11:56 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
72 OCT13 08:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
73 OCT14 08:12 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
74 OCT14 08:14 am LAS VEGAS NV Call Comp NV 702-739-6393 Oper Handled 0 . 0 0
75 OCT14 09:22 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
76 OCT14 10:22 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
77 OCT14 12:05 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
78 OCT14 12:06 pm LAS VEGAS NV Call Comp NV 702-851-4800 Oper Handled 0 . 0 0
79 OCT14 12:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
80 OCT14 07:18 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
81 OCT14 07:20 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
82 OCT14 07:22 pm LAS VEGAS NV Call Comp XX 800-367-5320 Oper Handled 0 . 0 0
83 OCT15 08:48 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
84 OCT15 08:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
85 OCT15 08:39 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
86 OCT15 08:41 pm LAS VEGAS NV Call Comp XX 800-367-5320 Oper Handled 0 . 0 0
87 OCT16 01:17 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
88 OCT16 02:10 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Department : 0001
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Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


89 OCT16 02:11 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
90 OCT16 02:14 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
91 OCT16 02:17 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
92 OCT16 02:58 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
93 OCT16 02:58 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
94 OCT16 03:04 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
95 OCT16 03:07 pm LAS VEGAS NV Call Comp NV 702-731-0082 Oper Handled 0 . 0 0
96 OCT16 03:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
97 OCT16 03:09 pm LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
98 OCT16 04:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
99 OCT16 06:40 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
100 OCT16 06:42 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
101 OCT16 06:43 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
102 OCT16 06:51 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
103 OCT16 06:52 pm LAS VEGAS NV Call Comp NV 702-385-1281 Oper Handled 0 . 0 0
104 OCT16 07:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
105 OCT16 07:06 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
106 OCT17 06:44 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
107 OCT17 06:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
108 OCT17 06:48 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
109 OCT17 06:52 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
110 OCT17 07:00 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
111 OCT17 07:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
112 OCT17 07:06 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
113 OCT17 07:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
114 OCT17 07:09 pm LAS VEGAS NV Call Comp NV 702-254-0332 Oper Handled 0 . 0 0
115 OCT18 09:00 am LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
116 OCT18 09:23 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
117 OCT18 09:26 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
118 OCT18 09:28 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
119 OCT18 09:29 am LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
120 OCT18 09:56 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
121 OCT18 09:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
122 OCT18 10:05 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
123 OCT18 10:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
124 OCT18 10:07 am LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
125 OCT18 10:25 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
126 OCT18 10:27 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
127 OCT18 10:29 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
128 OCT18 10:32 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
129 OCT18 10:33 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
130 OCT18 10:36 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
131 OCT18 10:37 am LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
132 OCT18 10:51 am LAS VEGAS NV NATL DA TX 512-411 0000 Dir Assist 2 . 9 9
133 OCT18 10:52 am LAS VEGAS NV Call Comp TX 512-244-1011 Oper Handled 0 . 0 0
134 OCT18 10:53 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
135 OCT18 10:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
136 OCT18 10:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
137 OCT18 11:12 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
138 OCT18 11:14 am LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
139 OCT18 11:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
140 OCT18 11:32 am LAS VEGAS NV Call Comp NV 702-731-8365 Oper Handled 0 . 0 0
141 OCT18 11:41 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
142 OCT18 11:43 am LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
143 OCT18 12:05 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
144 OCT18 12:06 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
145 OCT18 12:07 pm LAS VEGAS NV Call Comp NV 702-243-0202 Oper Handled 0 . 0 0
146 OCT18 12:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
147 OCT18 12:10 pm LAS VEGAS NV Call Comp NV 702-243-0202 Oper Handled 0 . 0 0
148 OCT18 12:10 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
149 OCT18 12:12 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


150 OCT18 12:13 pm LAS VEGAS NV Call Comp NV 702-474-7400 Oper Handled 0 . 0 0
151 OCT18 12:24 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
152 OCT18 12:27 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
153 OCT18 12:48 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
154 OCT18 12:48 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
155 OCT18 01:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
156 OCT18 04:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
157 OCT18 04:39 pm LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
158 OCT18 05:28 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
159 OCT18 05:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
160 OCT18 05:30 pm LAS VEGAS NV Call Comp NV 702-228-7244 Oper Handled 0 . 0 0
161 OCT18 05:46 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
162 OCT18 05:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
163 OCT18 05:56 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
164 OCT18 05:58 pm LAS VEGAS NV Call Comp NV 702-877-0087 Oper Handled 0 . 0 0
165 OCT18 06:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
166 OCT18 06:19 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
167 OCT18 06:21 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
168 OCT18 06:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
169 OCT18 06:23 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
170 OCT18 06:24 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
171 OCT18 06:26 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
172 OCT18 07:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
173 OCT18 07:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
174 OCT18 07:42 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
175 OCT18 08:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
176 OCT18 08:20 pm LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
177 OCT19 10:51 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
178 OCT19 10:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
179 OCT19 10:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
180 OCT19 05:00 pm LAS VEGAS NV Call Comp NV 702-228-7244 Oper Handled 0 . 0 0
181 OCT19 05:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
182 OCT19 05:50 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
183 OCT19 05:59 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
184 OCT19 06:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
185 OCT19 06:05 pm LAS VEGAS NV Call Comp NV 702-737-0375 Oper Handled 0 . 0 0
186 OCT19 06:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
187 OCT19 06:24 pm LAS VEGAS NV Call Comp NV 702-207-7494 Oper Handled 0 . 0 0
188 OCT19 06:30 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
189 OCT19 06:32 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
190 OCT20 02:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
191 OCT20 02:09 pm LAS VEGAS NV NATL DA TX 512-411 0000 Dir Assist 2 . 9 9
192 OCT20 02:12 pm LAS VEGAS NV Call Comp TX 512-458-2551 Oper Handled 0 . 0 0
193 OCT21 11:14 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
194 OCT21 11:15 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
195 OCT22 09:28 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9


Total for 702-868-2840 415.61


Total Of Itemized Calls 415.61
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3rd-Party Charges


The billing parties on these pages are not carriers,
although they may contain some carrier charges.


Non-Telecom Services


Detail of Charges


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 OCT07 03:50 pm INDIAN SPG NV LAS VEGAS NV 702-486-0801 Collect 6 1 . 7 8
2 OCT13 08:13 am LAS VEGAS NV LAS VEGAS NV 702-486-4555 Collect 4 1 . 6 8
3 OCT18 12:00 am 702-486-4555OCTOBER BILL STATEMENT F 0 2 . 4 9


Total for 702-868-2840 10 5 . 9 5


Total Of Itemized Charges 10 5 . 9 5


Total For ILD TELESERVICES INC 5 . 9 5


The above calls are presented for carrier ILD TELESERVICES INC
If you have questions regarding these calls please contact
ILD TELESERVICES INC at 800-433-4518.


ILD TELESERVICES INC billing on behalf of CenturyLink


Taxes, Fees and Surcharges


LAS VEGAS Statutory Gross Receipts Tax 0 . 1 7


Total Taxes, Fees and Surcharges 0 . 1 7


6.12Total 3rd-Party Providers
Includes 3rd-Party Charges of 0.00 Telecom and 6.12 Non-Telecom.


This portion of your bill is provided as a service to the company identified above. There is no connection between
CenturyLink and this company. If you have any questions concerning this section of your bill, please call
the number(s) listed above.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4021 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


Charges 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


Taxes, Fees, and Surcharges 0 . 2 0


Total For Section: 4021 4 . 2 0







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 46 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0001


Sub Department : 486 Section : 4021


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4021


Monthly Charges


Extra Line-Bus 4 . 0 0


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For 702-486-4021 4 .00


Total Charge Detail For 4021 4 .00


For 4021Tax, Fees and Surcharges 0 .20


For 4021Total Current Charges 4 .20


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4023 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4023 14 .05


Department : 0001


Sub Department : 486 Section : 4023


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4023


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 4023


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4023


Monthly Charges


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4023 13.55


Total Charge Detail For 4023 13.55


For 4023Tax, Fees and Surcharges 0 .50


For 4023Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4124 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Charges 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Taxes, Fees, and Surcharges 1 . 5 5


Total For Section: 4124 31 .79
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Department : 0001


Sub Department : 486 Section : 4124


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4124


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4124 30.24


Total Charge Detail For 4124 30.24


For 4124Tax, Fees and Surcharges 1 .55


For 4124Total Current Charges 31.79


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4147 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Charges 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Taxes, Fees, and Surcharges 1 . 5 5


Total For Section: 4147 31 .79
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Department : 0001


Sub Department : 486 Section : 4147


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4147


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4147 30.24


Total Charge Detail For 4147 30.24


For 4147Tax, Fees and Surcharges 1 .55


For 4147Total Current Charges 31.79


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4318 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4318 14 .05
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Department : 0001


Sub Department : 486 Section : 4318


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4318


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


** Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4318 13.55


Total Charge Detail For 4318 13.55


For 4318Tax, Fees and Surcharges 0 .50


For 4318Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4691 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4691 14 .05
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Department : 0001


Sub Department : 486 Section : 4691


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4691


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4691 13.55


Total Charge Detail For 4691 13.55


For 4691Tax, Fees and Surcharges 0 .50


For 4691Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5364 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 5364 14 .05
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Department : 0001


Sub Department : 486 Section : 5364


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5364


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-5364 13.55


Total Charge Detail For 5364 13.55


For 5364Tax, Fees and Surcharges 0 .50


For 5364Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5418 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 5418 14 .05







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331


Page: 53 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0001


Sub Department : 486 Section : 5418


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5418


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-5418 13.55


Total Charge Detail For 5418 13.55


For 5418Tax, Fees and Surcharges 0 .50


For 5418Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5598 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Charges 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Taxes, Fees, and Surcharges 0 . 0 8


Total For Section: 5598 1 . 5 8
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Department : 0001


Sub Department : 486 Section : 5598


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5598


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-5598 1 .50


Total Charge Detail For 5598 1 .50


For 5598Tax, Fees and Surcharges 0 .08


For 5598Total Current Charges 1 .58


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-6767 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 6767 14 .05


Department : 0001


Sub Department : 486 Section : 6767


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6767


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 6767


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6767


Monthly Charges


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6767 13.55


Total Charge Detail For 6767 13.55


For 6767Tax, Fees and Surcharges 0 .50


For 6767Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-6769 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 6769 14 .05
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Department : 0001


Sub Department : 486 Section : 6769


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6769


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6769 13.55


Total Charge Detail For 6769 13.55


For 6769Tax, Fees and Surcharges 0 .50


For 6769Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-7071 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Charges 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Taxes, Fees, and Surcharges 0 . 0 8


Total For Section: 7071 1 . 5 8
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Department : 0001


Sub Department : 486 Section : 7071


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7071


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-7071 1 .50


Total Charge Detail For 7071 1 .50


For 7071Tax, Fees and Surcharges 0 .08


For 7071Total Current Charges 1 .58


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-7891 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


Charges 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


Taxes, Fees, and Surcharges 1 . 0 0


Total For Section: 7891 24 .55


Department : 0001


Sub Department : 486 Section : 7891


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7891


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 7891


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7891


Monthly Charges


Centrex Feature 0 . 5 0


Restrct-3rd#1 Collect 10 .00


Total Optional Features/Services 10 .50


Total Monthly Charges 23 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-7891 23.55


Total Charge Detail For 7891 23.55


For 7891Tax, Fees and Surcharges 1 .00


For 7891Total Current Charges 24.55


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-8301 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 8301 14 .05
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Department : 0001


Sub Department : 486 Section : 8301


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8301


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8301 13.55


Total Charge Detail For 8301 13.55


For 8301Tax, Fees and Surcharges 0 .50


For 8301Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Account Level Charges


(The charges and/or taxes presented in this section are assessed to the overall account and
are generally based on the number of lines that access the telecommunications network)


Taxes, Fees and Surcharges


CLARK Statutory Gross Receipts Tax 0 . 0 5


HENDERSON City Statutory Gross Receipts Tax 0 . 0 1


LAS VEGAS City Statutory Gross Receipts Tax 0 . 4 1


NEVADA Modified Business Tax Surcharge 5 . 5 0


NEVADA State Telecommunications Relay Service Surcharge 1 . 5 0


Total Taxes, Fees and Surcharges 7 . 4 7


Total Current Charges To Account 7.47
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Account Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


Department: 0000


No Section 261.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 261.00


3531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 274.06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 274.05


Taxes, Fees, and Surcharges 13 .55


Total For Sub Dept: 000 287.60


4183 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Sub Dept: 431 13 .52


Charges 287.12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 287.10


Taxes, Fees, and Surcharges 14 .02


Total For Dept: 0000 301.12


Department: 0001


0000 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


0791 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


0953 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Charges 65 .30 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 5 CR 65 .25


Taxes, Fees, and Surcharges 2 . 3 5


Total For Sub Dept: 000 67 .60


7198 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Charges 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Taxes, Fees, and Surcharges 0 . 4 7


Total For Sub Dept: 207 17 .02


4839 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Charges 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Taxes, Fees, and Surcharges 0 . 5 0


Total For Sub Dept: 226 10 .45


2874 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Charges 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Taxes, Fees, and Surcharges 0 . 2 5


Total For Sub Dept: 390 5 . 2 0


0544 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


0545 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


0666 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


3020 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55
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Account Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


Department: 0001


3021 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4000 3 , 1 0 5 . 8 7 19 .09 421.56 0 . 0 0 25 .57 CR 3 , 5 2 0 . 9 5


4021 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


4023 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4124 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


4147 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


4318 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4691 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5364 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5418 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5598 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


6767 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


6769 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


7071 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


7891 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


8301 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 3 , 3 7 3 . 1 9 19 .11 421.56 0 . 0 0 25 .73 CR 3 , 7 8 8 . 1 3


Taxes, Fees, and Surcharges 188.60


Total For Sub Dept: 486 3 , 9 7 6 . 7 3


Charges 3 , 4 6 9 . 9 5 19 .11 421.56 0 . 0 0 25 .79 CR 3 , 8 8 4 . 8 3


Taxes, Fees, and Surcharges 192.17


Total For Dept: 0001 4 , 0 7 7 . 0 0


Charges 4 , 5 1 8 . 4 7 0 . 1 4 59 .80 0 . 0 0 0 . 2 9 CR 4 , 5 7 8 . 1 2


Taxes, Fees, and Surcharges 234.38


Totals (No Department) 4 , 8 1 2 . 5 0


Total 8 , 2 7 5 . 5 4 19 .25 481.36 0 . 0 0 26 .10 CR 8 , 7 5 0 . 0 5


Taxes, Fees, and Surcharges 440.57


Grand Total 9 , 1 9 0 . 6 2
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Previous Payments Adjustments Current IMPORTANT NEWS
Balance Credits Charges


9 , 5 4 5 . 6 7 0 . 0 0 0 . 0 0 9 , 1 9 0 . 6 2


Payment Summary
Previous Balance 9 , 5 4 5 . 6 7


Less Payments 0 . 0 0


Balance 9 ,545 .67


Adjustments/Credits Summary
Adjustments to Previous Balance 0 . 0 0


Total Adjustments 0 .00


Current Charge Summary
Monthly Charges 8 , 2 7 5 . 5 4


One-Time Charges 18 .85


Usage Charges 481.36


Discount 0 . 0 0


Adjustments 25 .70 CR


Taxes, Fees, and Surcharges 440.57


Total Current Charges 9 ,190 .62


Includes 3rd-Party Charges of 0.00 Telecom and 6.12 Non-Telecom.


Due Date Nov. 18, 2014 Amount Due 18,736.29


Just a friendly reminder that your account is past due. If you have already
made your payment, thank you for bringing your account up to date.


***PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT***


DFOR CHANGE OF ADDRESS OR PAYMENT AUTHORIZATION:
Please check here and complete reverse. Thank You.


Account Number: 309678331
Amount Due By Nov. 18, 2014 18,736.29


* 8 9 7 0 1 3 7 1 6 8 *
CenturyLink


NEVADA STATE TEL COMMUNICATIONS DI P.O. Box 2961
ATTN: STATE OF NEVADA Phoenix, AZ 85062-2961
209 E MUSSER ST STE 304
EITS TELECOM 1387
CARSON CITY, NV 89701-3716


000030967833170000009545677000000000102514000187362917000000B
B
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Important Notices and Information :


Allocation of charges:
Service Categories Past Due Current Month Total Due


8 , 5 8 9 . 6 3 8 , 6 2 8 . 1 4 17 ,217 .77Basic Services
956.04 562.48 1 , 5 1 8 . 5 2Other Services


9 , 1 9 0 . 6 29 , 5 4 5 . 6 7 18 ,736 .29All Services


Failure to pay Basic charges may result in the disconnection of those Services. Please contact
CenturyLink regarding any questions or problems with your bill before the due date.


View and pay your bill online at centurylink.com/myaccount.
You will need your authentication code 2918.


¦¦
Please contact CenturyLink regarding any questions or problems with your bill before the due date. A rate¦¦
schedule, an explanation of how to verify the accuracy of your bill and an explanation of specific charges¦¦
can be obtained free of charge by calling the customer service number listed on the first page. If you are¦¦
disputing any bill, charge or service, CenturyLink will promptly investigate the matter and notify you of¦¦
its determination. You have the right to receive a report in writing upon request. You also have the right¦¦
to file a complaint with the Nevada Consumer Complaints Division if you are not satisfied with CenturyLink's¦¦
determination. Except for disputed toll charges, you may be required by CenturyLink to pay any disputed¦¦
amount pending resolution of the complaint unless CenturyLink agrees to waive the requirement. If such¦¦
payment is made, CenturyLink shall refund any amounts found by the Commission to have been charged¦¦
improperly. For unresolved billing inquiries, contact the Nevada Consumer Complaints Division at either¦¦
9075 West Diablo Drive - Suite 250, Las Vegas, NV 89148 (702) 486-2600 or 1150 East William Street, Carson¦¦
City, NV 89701 (775) 684-6100.¦¦


¦¦
Changes to Federal Surcharges:¦¦
Effective October 1, there may be an adjustment to the Subscriber Line Charge/Carrier Access Line Charge and¦¦
the Federal Universal Service Charge. If you have any questions, please contact a Customer Care¦¦
Representative at the phone number on this invoice. Thank you for choosing CenturyLink for your¦¦
communication needs-we value you as our customer.¦¦


¦¦
Central Telephone Company DBA CenturyLink¦¦


¦¦
CenturyLink works every day to bring you solutions that best meet your total communications needs. Stop in¦¦
and learn more about our value pricing that will help you reduce your household expenses when you bundle all¦¦
of your services with CenturyLink. You can also pay your bill and check out our newest products and services¦¦
at your local CenturyLink Customer Experience Center. Visit www.centurylink.com/stores to find the location¦¦


MONTHLY AUTOPAY AUTHORIZATION FORMImmediate Billing Address Changes Call 1-800-786-6272 I authorize CenturyLink to charge my MasterCard, Visa, Discover,
American Express, savings or checking account monthly for any309678331
accrued balance on the billing account listed below.NEVADA STATE TEL COMMUNICATIONS DI
(We reserve the right to revoke this if bank approval is denied)ATTN: STATE OF NEVADA


209 E MUSSER ST STE 304 Checking Account #
EITS TELECOM 1387 (Write your billing account number on a voided check or copy of a


voided check and attach.)CARSON CITY, NV 89701-3716
Savings Account #
(Write your billing account number on a voided deposit slip and attach.)Address Information Changes Effective Date


Credit Card Debit Card Exp Date:
New Address


MasterCard Visa Discover American Express


City State Zip
Signature required Date


Please continue to pay your bill until notified on your statementWork Phone ( ) Home Phone ( ) that autopay is active.


Account Number
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Important Notices and Information :


nearest you.¦¦
¦¦


For your convenience, information about your local phone service is available online at www.centurylink.com.¦¦
To speak with a customer care associate, call Monday - Friday, 5 a.m. - 6 p.m. PST at the number found on¦¦
your bill. You can also find our customer care number in the information pages of the telephone directory,¦¦
or you can call us toll-free at 800-786-6272.¦¦


¦¦
LATE FEE REMINDER: Late fees may be charged each month for any eligible unpaid balances¦¦
not paid in full by the due date listed on your bill. The methods for calculating late fee amounts vary by¦¦
state and product. For more information you may access Terms and Conditions and Tariff materials at¦¦
http://www.centurylink.com/tariffs.¦¦


¦¦
Third-Party Billing Block¦¦
Cramming occurs when unauthorized charges appear on your telephone bill. To help prevent unwanted third¦¦
party charges on your bill, contact CenturyLink and request, at no charge, a bill block that will prevent¦¦
some third party charges such as charitable contributions, dial-up Internet by non-CenturyLink companies or¦¦
other non-telecommunications charges from appearing on your bill.¦¦


¦¦
CenturyLink should be notified within 90 days after the CenturyLink Bill Date of any billing discrepancies on¦¦
your statement.¦¦


¦¦
FREE Enrollment| With CenturyLink's My Account service, you can update your billing information, view and pay¦¦
your bill and much more. Visit us online at www.centurylink.com/myaccount.¦¦
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Oct. 25, 2014Current Charges Summary Service From


Monthly Charges Qty Rate Amount
@Additional DID Each 362 1 . 5 0 543.00


@Additional DID Each 41 0 . 2 0 8 . 2 0


@Additional Listing-Bus 4 4 . 0 0 16 .00


@Block Of 20 Numbers 183 4 . 0 0 732.00


@CTX B of A Line Card 4 3 . 5 0 14 .00


@Caller ID Centrex 3 2 . 2 0 6 . 6 0


@Centrex Access Line 37 8 . 8 5 327.45


@Centrex Feature 3 0 . 5 5 1 . 6 5


@Centrex Feature 18 0 . 5 0 9 . 0 0


@Cntx Software Nmbrs 1 0 . 5 0 0 . 5 0


@DID 100 Numbers 6 20 .00 120.00


@DID Addl 50 numbers 4 10 .00 40 .00


@DS3 Inter Chan Term 1 1 , 2 3 5 . 0 0 1 , 2 3 5 . 0 0


@Extra Line-Bus 1 4 . 0 0 4 . 0 0


@Fed Universal Service Chg 49 0 . 6 2 30 .38


@Fed Universal Service Chg 37 0 . 5 0 18 .50


@Federal Subscriber Line & Access Recovery Charge 37 3 . 7 1 137.27


@Federal Subscriber Line & Access Recovery Charge 49 5 . 7 9 283.71


@ISDN PRI 36 - 59 Months 2 375.00 750.00


@Mileage Fxd Over 8-25 Mi 1 23 .00 23 .00


@Mileage P/M Over 8-25 MI 5 2 . 3 0 11 .50


@Multi Line 1 Party Business 4 23 .83 95 .32


@Multiplexed Service Connection 6 8 . 0 0 48 .00


@Multiplexing per Contrct DS3-DS1 1 423.00 423.00


@Non-Telecom Services Surcharge 1 1 . 9 9 1 . 9 9


@PRI Access Line 7 39 .55 276.85


@PRI Access Two-Way 7 92 .45 647.15


@PRI B Channel 161 9 . 5 0 1 , 5 2 9 . 5 0


@PRI D Channel 7 9 . 5 0 66 .50


@Prorated Block Of 20 Numbers From OCT 15 To OCT 24 6 1 . 3 3 8 . 0 0


@Prorated DID 100 Numbers From OCT 15 To OCT 24 4 6 . 6 6 26 .67


@Restrct-3rd#1 Collect 2 5 . 0 0 10 .00


@Translink Chan Mile Fixed 1544Kbps 5 23 .00 115.00


@Translink Chan Mile Fixed 1544Kbps 1 35 .30 35 .30


@Translink Chan Mile/mile 1544Kbps 7 5 . 0 5 35 .35


@Translink Chan Term 1544 Kbps 1 109.00 109.00


@Translink Chan Term 1544 Kbps 5 67 .00 335.00


@Translink Chan Term 1544 Kbps 1 112.30 112.30


@Translink Per Mile 27 2 . 3 0 62 .10


@Translink Per Mile 1 6 . 9 0 6 . 9 0


@Voicemail - Direct Dial 1 9 . 9 5 9 . 9 5


@Voicemail - Direct Dial 2 4 . 9 5 9 . 9 0


Total Monthly Charges 8 , 2 7 5 . 5 4


One-time Charges


Subsequent Order Charge Bus 18 .85


Total One-time Charges 18 .85


Usage Charges Calls Mins
Directory Assistance - Local 133 397.67
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Oct. 25, 2014Current Charges Summary Service From


Usage Charges Calls Mins
ILD Teleservices Inc. Charges 3 1 0 . 0 5 . 9 5


National DA 26 77 .74


Total Usage Charges 162 1 0 . 0 481.36


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 4 0


Remove Block Of 20 Numbers From OCT 15 To OCT 24 5 . 3 3 CR


Remove DID 100 Numbers From OCT 15 To OCT 24 20 .00 CR


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 7 7 CR


Total Adjustments 25 .70 CR


Taxes, Fees and Surcharges


CLARK Statutory Gross Receipts Tax 14 .24


HENDERSON City Statutory Gross Receipts Tax 0 . 0 1


HENDERSON Statutory Gross Receipts Tax 27 .65


LAS VEGAS City Statutory Gross Receipts Tax 0 . 4 1


LAS VEGAS Statutory Gross Receipts Tax 374.19


NEVADA Modified Business Tax Surcharge 5 . 5 0


NEVADA State Telecommunications Relay Service Surcharge 1 . 5 0


NEVADA Universal Service Fund Surcharge 0 . 7 2


Universal Service Fund Surcharge 16 .35


Total Taxes, Fees and Surcharges 440.57


Total Current Charges 9,190.62


Contact Numbers


www.centurylink.com/myaccount Pay Onl ine


1-866-712-1996 Pay by Phone


1-800-786-6272 Customer Serv ice


1-800-786-6272 Repair Serv ice


V i s i t us on l ine a t www.centurylink.com.
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Department Total Charges


No Department 4 , 8 1 2 . 5 0


0000 301.12


0001 4 , 0 7 7 . 0 0


Grand Total 9 , 1 9 0 . 6 2
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Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-121-1300 10 .00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 10 .00


702-207-2515 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-207-2531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-431-8505 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


702-431-8506 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


702-431-8578 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-457-0125 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-486-0560 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


702-486-0579 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-1691 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


702-486-1807 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


PON NVSON1773-0310


702-486-4000 1 , 1 0 3 . 1 0 0 . 0 4 59 .80 0 . 0 0 0 . 0 4 CR 1 , 1 6 2 . 9 0


Adult Mental Health 6150 Transverse Dr Centrex Digital Line


702-486-6033 24 .00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .99


702-486-7712 1 . 8 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 8 0


702-486-8100 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-8101 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-8105 17 .11 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 17 .10


702-486-8106 17 .11 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 17 .10


702-486-8107 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-486-9790 15 .76 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .75


702-486-9791 15 .76 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .75


702-486-9855 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


702-697-2015 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-736-0010 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-822-1519 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-822-4512 15 .26 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 15 .25


GRANT SAWYER BUILDING


702-868-5576 407.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 407.05


702-868-5578 407.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 407.05


PON 10-012774-02


B00-016-0405 542.90 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 542.90


PON 10035872


B00-025-9878 1 , 2 3 5 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 , 2 3 5 . 0 0


60.DHZX.592489..CTRL


F90-108-5428 109.50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.50


F90-151-8616 104.90 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 104.90


F90-857-6543 107.20 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 107.20


F91-013-4028 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0
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Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


F91-048-8053 190.95 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 190.95


Charges 4 , 5 1 8 . 4 7 0 . 1 4 59 .80 0 . 0 0 0 . 2 9 CR 4 , 5 7 8 . 1 2


Taxes, Fees, and Surcharges 226.91


Sub-Total for Dept: No Department 4 , 8 0 5 . 0 3


Total For Dept: No Department 4 , 8 0 5 . 0 3


287.60Total for Sub Dept: 000


13 .52Total for Sub Dept: 431


Total For Dept: 0000 301.12


67 .60Total for Sub Dept: 000


17 .02Total for Sub Dept: 207


10 .45Total for Sub Dept: 226


5 . 2 0Total for Sub Dept: 390


3 , 9 7 6 . 7 3Total for Sub Dept: 486


Total For Dept: 0001 4 , 0 7 7 . 0 0


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-121-1300


Monthly Charges


DID Addl 50 numbers 10 .00


Total Optional Features/Services 10 .00


Total Monthly Charges 10 .00


Charge Detail For 702-121-1300 10.00


Product-ID: 702-207-2515


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-2515 13.05


Product-ID: 702-207-2531


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-207-2531


Monthly Charges


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-2531 13.05


Product-ID: 702-431-8505


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-431-8505 30.24


Product-ID: 702-431-8506


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-431-8506 30.24


Product-ID: 702-431-8578


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-8578


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-431-8578 13.05


Product-ID: 702-457-0125


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-457-0125 13.05


Product-ID: 702-486-0560


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0560 13.55


Product-ID: 702-486-0579


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-0579 1 .50


Product-ID: 702-486-1691
Circuit-ID: NV.HCSZ.807738..CTRL


Monthly Charges


Additional Listing-Bus 4 . 0 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-1691
Circuit-ID: NV.HCSZ.807738..CTRL


Monthly Charges


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For 702-486-1691 4 .00


Product-ID: 702-486-1807


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-1807 13.05


Product-ID: 702-486-4000 PON NVSON1773-0310


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


Additional DID Each 6 . 0 0


Block Of 20 Numbers 704.00


Centrex Feature 0 . 5 5


Cntx Software Nmbrs 0 . 5 0


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 1 , 0 3 1 . 5 0


Total Monthly Charges 1 , 1 0 3 . 1 0


Usage Charges


Directory Assistance - Local 44 .85


National DA 14 .95


Total Usage Charges 59 .80


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4000 1 ,162 .90
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6033 Adult Mental Health 6150 Transverse Dr Centrex Digital Line


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 0


** Non-Telecom Services Surcharge 1 . 9 9


** Voicemail - Direct Dial 4 . 9 5


Total Optional Features/Services 10 .94


Total Monthly Charges 24 .00


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6033 23.99


Product-ID: 702-486-7712
Circuit-ID: 60.IPZX.349183..CTRL, 60.IPZX.349188..CTRL 60.IPZX.512818


Monthly Charges


Additional DID Each 1 . 8 0


Total Optional Features/Services 1 . 8 0


Total Monthly Charges 1 . 8 0


Charge Detail For 702-486-7712 1 .80


Product-ID: 702-486-8100


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8100 1 .50


Product-ID: 702-486-8101


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8101 1 .50


Product-ID: 702-486-8105


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8105


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 5


Total Optional Features/Services 4 . 0 5


Total Monthly Charges 17 .11


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8105 17.10


Product-ID: 702-486-8106


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Centrex Feature 0 . 5 5


Total Optional Features/Services 4 . 0 5


Total Monthly Charges 17 .11


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8106 17.10


Product-ID: 702-486-8107


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8107 1 .50


Product-ID: 702-486-9790


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Centrex Feature 0 . 5 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-9790


Monthly Charges


Total Optional Features/Services 2 . 7 0


Total Monthly Charges 15 .76


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-9790 15.75


Product-ID: 702-486-9791


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Centrex Feature 0 . 5 0


Total Optional Features/Services 2 . 7 0


Total Monthly Charges 15 .76


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-9791 15.75


Product-ID: 702-486-9855


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-9855 1 .50


Product-ID: 702-697-2015


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-697-2015 13.05







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331 Copy


Page: 15 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-736-0010


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-736-0010 13.05


Product-ID: 702-822-1519


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-822-1519 13.05


Product-ID: 702-822-4512


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Caller ID Centrex 2 . 2 0


Total Optional Features/Services 2 . 2 0


Total Monthly Charges 15 .26


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-822-4512 15.25


Product-ID: 702-868-5576 GRANT SAWYER BUILDING
Circuit-ID: 60.IPZC.349190..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


ISDN PRI 36 - 59 Months 375.00
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-868-5576 GRANT SAWYER BUILDING
Circuit-ID: 60.IPZC.349190..CTRL


Monthly Charges


PRI Caller ID 0 . 0 0


Total Local Exchange Services 407.05


Total Monthly Charges 407.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-868-5576 407.05


Product-ID: 702-868-5578
Circuit-ID: 53.IPZX.349191..CTRL 24 B CHANNELS


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


ISDN PRI 36 - 59 Months 375.00


PRI Caller ID 0 . 0 0


Total Local Exchange Services 407.05


Total Monthly Charges 407.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-868-5578 407.05


Product-ID: B00-016-0405 PON 10-012774-02
Circuit-ID: 60.DHZX.568311..CTRL


Monthly Charges


Multiplexing per Contrct DS3-DS1 423.00


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 29 .90


Total Optional Features/Services 542.90


Total Monthly Charges 542.90


Charge Detail For B00-016-0405 542.90


Product-ID: B00-025-9878 PON 10035872
Circuit-ID: CONV UNKNOWN


Monthly Charges


DS3 Inter Chan Term 1 , 2 3 5 . 0 0
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-025-9878 PON 10035872
Circuit-ID: CONV UNKNOWN


Monthly Charges


Total Optional Features/Services 1 , 2 3 5 . 0 0


Total Monthly Charges 1 , 2 3 5 . 0 0


Charge Detail For B00-025-9878 1 ,235 .00


Product-ID: F90-108-5428 60.DHZX.592489..CTRL
Circuit-ID: 60.DHZX.592489..CTRL


Monthly Charges


Mileage Fxd Over 8-25 Mi 23 .00


Mileage P/M Over 8-25 MI 11 .50


Multiplexed Service Connection 8 . 0 0


Translink Chan Term 1544 Kbps 67 .00


Total Optional Features/Services 109.50


Total Monthly Charges 109.50


Charge Detail For F90-108-5428 109.50


Product-ID: F90-151-8616
Circuit-ID: 60.DHZX.603005..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 6 . 9 0


Total Optional Features/Services 104.90


Total Monthly Charges 104.90


Charge Detail For F90-151-8616 104.90


Product-ID: F90-857-6543
Circuit-ID: 60.DHZX.622158..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 9 . 2 0


Total Optional Features/Services 107.20


Total Monthly Charges 107.20


Charge Detail For F90-857-6543 107.20
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Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: F91-013-4028
Circuit-ID: 60.IPZX.349183, 349188, & 512818


Monthly Charges


Block Of 20 Numbers 4 . 0 0


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For F91-013-4028 4 .00


Product-ID: F91-048-8053
Circuit-ID: 60.DHMX.17097..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 35 .30


Translink Chan Mile/mile 1544Kbps 35 .35


Translink Chan Term 1544 Kbps 112.30


Total Optional Features/Services 190.95


Total Monthly Charges 190.95


Charge Detail For F91-048-8053 190.95


Total Charge Detail 4 ,578 .12


Tax, Fees and Surcharges 226.91


Total Current Charges 4 ,805 .03


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 SEP23 01:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
2 SEP23 01:23 pm LAS VEGAS NV Call Comp NV 702-366-1366 Oper Handled 0 . 0 0
3 SEP24 08:59 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
4 SEP25 10:59 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
5 SEP25 01:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
6 SEP29 01:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
7 SEP29 02:08 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
8 SEP29 02:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
9 SEP29 02:10 pm LAS VEGAS NV Call Comp NV 702-259-4200 Oper Handled 0 . 0 0
10 SEP30 02:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
11 SEP30 02:40 pm LAS VEGAS NV Call Comp NV 702-388-4888 Oper Handled 0 . 0 0
12 SEP30 02:40 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
13 SEP30 02:42 pm LAS VEGAS NV Call Comp NV 702-853-3000 Oper Handled 0 . 0 0
14 SEP30 02:43 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
15 OCT06 03:54 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


16 OCT07 11:30 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
17 OCT08 09:16 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
18 OCT14 09:55 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
19 OCT16 11:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
20 OCT17 11:11 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
21 OCT17 11:13 am LAS VEGAS NV Call Comp XX 877-300-3262 Oper Handled 0 . 0 0
22 OCT17 11:13 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
23 OCT17 11:16 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
24 OCT17 03:32 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
25 OCT21 07:43 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
26 OCT21 07:44 am LAS VEGAS NV Call Comp NV 702-486-4140 Oper Handled 0 . 0 0


Total for 702-486-4000 59 .80


Total Of Itemized Calls 59 .80


Department: 0000


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


PON 10-001607-02


B00-016-4674 42 .50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 42 .50


PON 10-001607-02


B00-024-8179 109.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.00


PON 10-001607-02


B00-014-8092 109.50 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 109.50


Charges 261.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 261.00


Taxes, Fees, and Surcharges 13 .08


Sub Total For Sub Dept: 000 274.08


13 .52Total for Section: 3531


Total For Sub Dept: 000 287.60


Department : 0000 Sub Department : 000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-014-8092 PON 10-001607-02
Circuit-ID: 60.DHZX.559690..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Chan Term 1544 Kbps 67 .00


Translink Per Mile 11 .50
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Department : 0000 Sub Department : 000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: B00-014-8092 PON 10-001607-02
Circuit-ID: 60.DHZX.559690..CTRL


Monthly Charges


Total Optional Features/Services 109.50


Total Monthly Charges 109.50


Charge Detail For B00-014-8092 109.50


Product-ID: B00-016-4674 PON 10-001607-02
Circuit-ID: 60.DHZX.559711..CTRL


Monthly Charges


Multiplexed Service Connection 8 . 0 0


Translink Chan Mile Fixed 1544Kbps 23 .00


Translink Per Mile 11 .50


Total Optional Features/Services 42 .50


Total Monthly Charges 42 .50


Charge Detail For B00-016-4674 42.50


Product-ID: B00-024-8179 PON 10-001607-02
Circuit-ID: 60.DHZX.559711..CTRL


Monthly Charges


Translink Chan Term 1544 Kbps 109.00


Total Optional Features/Services 109.00


Total Monthly Charges 109.00


Charge Detail For B00-024-8179 109.00


Total Charge Detail For 000 261.00


For 000Tax, Fees and Surcharges 13.08


For 000Total Current Charges 274.08
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Department : 0000 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-258-3531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 3531 13 .52


Department : 0000


Sub Department : 000 Section : 3531


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-258-3531


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-258-3531 13.05


Total Charge Detail For 3531 13.05


For 3531Tax, Fees and Surcharges 0 .47


For 3531Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department: 0000


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


13 .52Total for Section: 4183


Total For Sub Dept: 431 13 .52


Department : 0000 Sub Department : 431


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-431-4183 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 4183 13 .52


Department : 0000


Sub Department : 431 Section : 4183


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-4183


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06
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Department : 0000


Sub Department : 431 Section : 4183


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-431-4183


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-431-4183 13.05


Total Charge Detail For 4183 13.05


For 4183Tax, Fees and Surcharges 0 .47


For 4183Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


27 .04Total for Section: 0000


13 .52Total for Section: 0791


27 .04Total for Section: 0953


Total For Sub Dept: 000 67 .60


Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-671-4182 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-671-4193 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Taxes, Fees, and Surcharges 0 . 9 4


Total For Section: 0000 27 .04
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Department : 0001


Sub Department : 000 Section : 0000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-671-4182


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-671-4182 13.05


Product-ID: 702-671-4193


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-671-4193 13.05


Total Charge Detail For 0000 26.10


For 0000Tax, Fees and Surcharges 0 .94


For 0000Total Current Charges 27.04


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-696-0791 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 0791 13 .52


Department : 0001


Sub Department : 000 Section : 0791


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-0791


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-0791 13.05


Total Charge Detail For 0791 13.05


For 0791Tax, Fees and Surcharges 0 .47


For 0791Total Current Charges 13.52


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.
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Department : 0001 Sub Department : 000


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-696-0953 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


702-696-9326 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Taxes, Fees, and Surcharges 0 . 9 4


Total For Section: 0953 27 .04


Department : 0001


Sub Department : 000 Section : 0953


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-0953


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-0953 13.05


Product-ID: 702-696-9326


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Total Monthly Charges 13 .06
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Department : 0001


Sub Department : 000 Section : 0953


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-696-9326


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-696-9326 13.05


Total Charge Detail For 0953 26.10


For 0953Tax, Fees and Surcharges 0 .94


For 0953Total Current Charges 27.04


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


17 .02Total for Section: 7198


Total For Sub Dept: 207 17 .02


Department : 0001 Sub Department : 207


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-207-7198 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Charges 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Taxes, Fees, and Surcharges 0 . 4 7


Total For Section: 7198 17 .02
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Department : 0001


Sub Department : 207 Section : 7198


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-207-7198


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


** CTX B of A Line Card 3 . 5 0


Total Optional Features/Services 3 . 5 0


Total Monthly Charges 16 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-207-7198 16.55


Total Charge Detail For 7198 16.55


For 7198Tax, Fees and Surcharges 0 .47


For 7198Total Current Charges 17.02


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


10 .45Total for Section: 4839


Total For Sub Dept: 226 10 .45
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Department : 0001 Sub Department : 226


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-226-4839 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Charges 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4839 10 .45


Department : 0001


Sub Department : 226 Section : 4839


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-226-4839


Monthly Charges


** Voicemail - Direct Dial 9 . 9 5


Total Optional Features/Services 9 . 9 5


Total Monthly Charges 9 . 9 5


Charge Detail For 702-226-4839 9 .95


Total Charge Detail For 4839 9 .95


For 4839Tax, Fees and Surcharges 0 .50


For 4839Total Current Charges 10.45


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


5 . 2 0Total for Section: 2874


Total For Sub Dept: 390 5 . 2 0







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331 Copy


Page: 30 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0001 Sub Department : 390


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-390-2874 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Charges 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Taxes, Fees, and Surcharges 0 . 2 5


Total For Section: 2874 5 . 2 0


Department : 0001


Sub Department : 390 Section : 2874


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-390-2874


Monthly Charges


** Voicemail - Direct Dial 4 . 9 5


Total Optional Features/Services 4 . 9 5


Total Monthly Charges 4 . 9 5


Charge Detail For 702-390-2874 4 .95


Total Charge Detail For 2874 4 .95


For 2874Tax, Fees and Surcharges 0 .25


For 2874Total Current Charges 5 .20


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


14 .05Total for Section: 0544


14 .05Total for Section: 0545


14 .05Total for Section: 0666


14 .05Total for Section: 3020


14 .05Total for Section: 3021
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Department: 0001


Sub-Department Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


3 , 6 9 8 . 5 9Total for Section: 4000


4 . 2 0Total for Section: 4021


14 .05Total for Section: 4023


31 .79Total for Section: 4124


31 .79Total for Section: 4147


14 .05Total for Section: 4318


14 .05Total for Section: 4691


14 .05Total for Section: 5364


14 .05Total for Section: 5418


1 . 5 8Total for Section: 5598


14 .05Total for Section: 6767


14 .05Total for Section: 6769


1 . 5 8Total for Section: 7071


24 .55Total for Section: 7891


14 .05Total for Section: 8301


Total For Sub Dept: 486 3 , 9 7 6 . 7 3


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0544 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0544 14 .05


Department : 0001


Sub Department : 486 Section : 0544


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0544


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1
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Department : 0001


Sub Department : 486 Section : 0544


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0544


Monthly Charges


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


** Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0544 13.55


Total Charge Detail For 0544 13.55


For 0544Tax, Fees and Surcharges 0 .50


For 0544Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0545 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0545 14 .05
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Department : 0001


Sub Department : 486 Section : 0545


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0545


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0545 13.55


Total Charge Detail For 0545 13.55


For 0545Tax, Fees and Surcharges 0 .50


For 0545Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-0666 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 0666 14 .05
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Department : 0001


Sub Department : 486 Section : 0666


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-0666


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-0666 13.55


Total Charge Detail For 0666 13.55


For 0666Tax, Fees and Surcharges 0 .50


For 0666Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-3020 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 3020 14 .05







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331 Copy


Page: 35 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0001


Sub Department : 486 Section : 3020


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-3020


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-3020 13.55


Total Charge Detail For 3020 13.55


For 3020Tax, Fees and Surcharges 0 .50


For 3020Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-3021 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 3021 14 .05
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Department : 0001


Sub Department : 486 Section : 3021


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-3021


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-3021 13.55


Total Charge Detail For 3021 13.55


For 3021Tax, Fees and Surcharges 0 .50


For 3021Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-8250 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


PON NVSON1773-0310


702-868-2840 1 , 1 4 4 . 1 2 18 .89 421.56 0 . 0 0 25 .37 CR 1 , 5 5 9 . 2 0


PON NVSON1773-0310


I00-000-1735 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1736 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1737 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05
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Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


PON NVSON1773-0310


I00-000-1738 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


PON NVSON1773-0310


I00-000-1739 392.05 0 . 0 4 0 . 0 0 0 . 0 0 0 . 0 4 CR 392.05


Charges 3 , 1 0 5 . 8 7 19 .09 421.56 0 . 0 0 25 .57 CR 3 , 5 2 0 . 9 5


Taxes, Fees, and Surcharges 177.64


Total For Section: 4000 3 , 6 9 8 . 5 9


Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8250
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-8250 1 .50


Product-ID: 702-868-2840 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


Federal Subscriber Line & Access Recovery Charge 28 .95


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


Additional DID Each 531.00


Additional DID Each 0 . 4 0


Additional Listing-Bus 12 .00


Block Of 20 Numbers 24 .00


DID 100 Numbers 120.00


DID Addl 50 numbers 30 .00


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Prorated Block Of 20 Numbers From OCT 15 To OCT 24 8 . 0 0


Prorated DID 100 Numbers From OCT 15 To OCT 24 26 .67
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-868-2840 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349183..CTRL


Monthly Charges


Total Optional Features/Services 1 , 0 7 2 . 5 2


Total Monthly Charges 1 , 1 4 4 . 1 2


One-time Charges


** Subsequent Order Charge Bus OCT 14 18 .85


Total One-time Charges 18 .85


Usage Charges


ILD Teleservices Inc. Charges 5 . 9 5


Directory Assistance - Local 352.82


National DA 62 .79


Total Usage Charges 421.56


Adjustments


Remove DID 100 Numbers From OCT 15 To OCT 24 20 .00 CR


Remove Block Of 20 Numbers From OCT 15 To OCT 24 5 . 3 3 CR


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 25 .33 CR


Charge Detail For 702-868-2840 1 ,559 .20


Product-ID: I00-000-1735 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349184..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1735 392.05
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1736 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349185..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1736 392.05


Product-ID: I00-000-1737 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349187..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1737 392.05


Product-ID: I00-000-1738 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349186..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1738 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349186..CTRL


Monthly Charges


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1738 392.05


Product-ID: I00-000-1739 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349188..CTRL


Monthly Charges


Federal Subscriber Line & Access Recovery Charge 28 .95


Fed Universal Service Chg 3 . 1 0


PRI Access Line 39 .55


Total Local Exchange Services 71 .60


PRI Access Two-Way 92 .45


PRI B Channel 218.50


PRI D Channel 9 . 5 0


Total Optional Features/Services 320.45


Total Monthly Charges 392.05


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 4
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Department : 0001


Sub Department : 486 Section : 4000


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: I00-000-1739 PON NVSON1773-0310
Circuit-ID: 60.IPZC.349188..CTRL


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 4 CR


Total Adjustments 0 . 0 0


Charge Detail For I00-000-1739 392.05


Total Charge Detail For 4000 3 ,520 .95


For 4000Tax, Fees and Surcharges 177.64


For 4000Total Current Charges 3 ,698 .59


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 SEP29 09:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
2 SEP29 09:08 am LAS VEGAS NV Call Comp NV 702-564-2622 Oper Handled 0 . 0 0
3 SEP29 10:19 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
4 SEP29 11:15 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
5 SEP29 11:16 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
6 SEP29 01:34 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
7 SEP29 01:44 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
8 SEP29 02:10 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
9 SEP29 02:53 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
10 SEP29 02:57 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
11 SEP29 02:59 pm LAS VEGAS NV Call Comp NV 702-732-7678 Oper Handled 0 . 0 0
12 SEP29 03:06 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
13 SEP29 05:02 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
14 SEP30 12:45 pm LAS VEGAS NV NATL DA GA 770-411 0000 Dir Assist 2 . 9 9
15 SEP30 12:46 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
16 SEP30 12:49 pm LAS VEGAS NV Call Comp CA 951-698-1967 Oper Handled 0 . 0 0
17 SEP30 12:50 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
18 SEP30 01:05 pm LAS VEGAS NV NATL DA IL 312-411 0000 Dir Assist 2 . 9 9
19 SEP30 01:06 pm LAS VEGAS NV NATL DA CA 951-411 0000 Dir Assist 2 . 9 9
20 SEP30 01:11 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
21 OCT01 09:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
22 OCT01 09:59 am LAS VEGAS NV Call Comp NV 702-870-3044 Oper Handled 0 . 0 0
23 OCT01 10:00 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
24 OCT01 10:03 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
25 OCT01 10:05 am LAS VEGAS NV Call Comp NV 702-385-5552 Oper Handled 0 . 0 0
26 OCT01 12:11 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
27 OCT01 12:15 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Department : 0001


Sub Department : 486 Section : 4000


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


28 OCT01 12:15 pm LAS VEGAS NV Call Comp NV 702-214-2066 Oper Handled 0 . 0 0
29 OCT01 12:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
30 OCT01 12:23 pm LAS VEGAS NV Call Comp NV 702-214-2066 Oper Handled 0 . 0 0
31 OCT01 12:45 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
32 OCT01 12:45 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
33 OCT01 12:48 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
34 OCT01 01:49 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
35 OCT02 10:02 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
36 OCT02 10:57 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
37 OCT02 10:59 am LAS VEGAS NV Call Comp XX 866-387-7363 Oper Handled 0 . 0 0
38 OCT02 10:59 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
39 OCT02 11:02 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
40 OCT02 11:03 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
41 OCT02 01:36 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
42 OCT02 01:38 pm LAS VEGAS NV Call Comp XX 866-387-7363 Oper Handled 0 . 0 0
43 OCT04 08:25 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
44 OCT04 08:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
45 OCT04 03:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
46 OCT05 01:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
47 OCT06 07:08 am LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
48 OCT06 07:10 am LAS VEGAS NV Call Comp NV 702-732-7678 Oper Handled 0 . 0 0
49 OCT06 12:29 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
50 OCT06 12:30 pm LAS VEGAS NV Call Comp NV 702-385-5552 Oper Handled 0 . 0 0
51 OCT06 01:37 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
52 OCT06 01:41 pm LAS VEGAS NV Call Comp NV 702-646-0861 Oper Handled 0 . 0 0
53 OCT06 01:41 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
54 OCT06 01:45 pm LAS VEGAS NV Call Comp NV 702-646-0861 Oper Handled 0 . 0 0
55 OCT06 06:20 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
56 OCT06 08:45 pm LAS VEGAS NV NATL DA NV 425-411 0000 Dir Assist 2 . 9 9
57 OCT07 07:09 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
58 OCT07 07:11 am LAS VEGAS NV Call Comp NV 702-483-3617 Oper Handled 0 . 0 0
59 OCT08 12:12 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
60 OCT08 12:19 pm LAS VEGAS NV LOCAL DA NV 702-411 0000 Dir Assist 2 . 9 9
61 OCT09 09:11 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
62 OCT09 05:34 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
63 OCT09 05:36 pm LAS VEGAS NV Call Comp NV 702-455-5390 Oper Handled 0 . 0 0
64 OCT10 02:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
65 OCT10 02:24 pm LAS VEGAS NV Call Comp NV 702-386-9500 Oper Handled 0 . 0 0
66 OCT11 07:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
67 OCT11 09:04 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
68 OCT11 09:06 am LAS VEGAS NV Call Comp NV 702-434-0872 Oper Handled 0 . 0 0
69 OCT11 09:07 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
70 OCT13 11:45 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
71 OCT13 11:56 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
72 OCT13 08:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
73 OCT14 08:12 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
74 OCT14 08:14 am LAS VEGAS NV Call Comp NV 702-739-6393 Oper Handled 0 . 0 0
75 OCT14 09:22 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
76 OCT14 10:22 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
77 OCT14 12:05 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
78 OCT14 12:06 pm LAS VEGAS NV Call Comp NV 702-851-4800 Oper Handled 0 . 0 0
79 OCT14 12:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
80 OCT14 07:18 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
81 OCT14 07:20 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
82 OCT14 07:22 pm LAS VEGAS NV Call Comp XX 800-367-5320 Oper Handled 0 . 0 0
83 OCT15 08:48 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
84 OCT15 08:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
85 OCT15 08:39 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
86 OCT15 08:41 pm LAS VEGAS NV Call Comp XX 800-367-5320 Oper Handled 0 . 0 0
87 OCT16 01:17 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
88 OCT16 02:10 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331 Copy


Page: 43 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Department : 0001


Sub Department : 486 Section : 4000


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


89 OCT16 02:11 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
90 OCT16 02:14 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
91 OCT16 02:17 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
92 OCT16 02:58 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
93 OCT16 02:58 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
94 OCT16 03:04 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
95 OCT16 03:07 pm LAS VEGAS NV Call Comp NV 702-731-0082 Oper Handled 0 . 0 0
96 OCT16 03:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
97 OCT16 03:09 pm LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
98 OCT16 04:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
99 OCT16 06:40 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
100 OCT16 06:42 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
101 OCT16 06:43 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
102 OCT16 06:51 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
103 OCT16 06:52 pm LAS VEGAS NV Call Comp NV 702-385-1281 Oper Handled 0 . 0 0
104 OCT16 07:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
105 OCT16 07:06 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
106 OCT17 06:44 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
107 OCT17 06:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
108 OCT17 06:48 pm LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
109 OCT17 06:52 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
110 OCT17 07:00 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
111 OCT17 07:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
112 OCT17 07:06 pm LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
113 OCT17 07:07 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
114 OCT17 07:09 pm LAS VEGAS NV Call Comp NV 702-254-0332 Oper Handled 0 . 0 0
115 OCT18 09:00 am LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
116 OCT18 09:23 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
117 OCT18 09:26 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
118 OCT18 09:28 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
119 OCT18 09:29 am LAS VEGAS NV Call Comp NV 702-260-0318 Oper Handled 0 . 0 0
120 OCT18 09:56 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
121 OCT18 09:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
122 OCT18 10:05 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
123 OCT18 10:06 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
124 OCT18 10:07 am LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
125 OCT18 10:25 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
126 OCT18 10:27 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
127 OCT18 10:29 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
128 OCT18 10:32 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
129 OCT18 10:33 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
130 OCT18 10:36 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
131 OCT18 10:37 am LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
132 OCT18 10:51 am LAS VEGAS NV NATL DA TX 512-411 0000 Dir Assist 2 . 9 9
133 OCT18 10:52 am LAS VEGAS NV Call Comp TX 512-244-1011 Oper Handled 0 . 0 0
134 OCT18 10:53 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
135 OCT18 10:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
136 OCT18 10:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
137 OCT18 11:12 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
138 OCT18 11:14 am LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
139 OCT18 11:30 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
140 OCT18 11:32 am LAS VEGAS NV Call Comp NV 702-731-8365 Oper Handled 0 . 0 0
141 OCT18 11:41 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
142 OCT18 11:43 am LAS VEGAS NV Call Comp NV 702-731-8000 Oper Handled 0 . 0 0
143 OCT18 12:05 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
144 OCT18 12:06 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
145 OCT18 12:07 pm LAS VEGAS NV Call Comp NV 702-243-0202 Oper Handled 0 . 0 0
146 OCT18 12:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
147 OCT18 12:10 pm LAS VEGAS NV Call Comp NV 702-243-0202 Oper Handled 0 . 0 0
148 OCT18 12:10 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
149 OCT18 12:12 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
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Department : 0001


Sub Department : 486 Section : 4000


Local Usage Detail


Local Call Detail


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


150 OCT18 12:13 pm LAS VEGAS NV Call Comp NV 702-474-7400 Oper Handled 0 . 0 0
151 OCT18 12:24 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
152 OCT18 12:27 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
153 OCT18 12:48 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
154 OCT18 12:48 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
155 OCT18 01:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
156 OCT18 04:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
157 OCT18 04:39 pm LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
158 OCT18 05:28 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
159 OCT18 05:29 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
160 OCT18 05:30 pm LAS VEGAS NV Call Comp NV 702-228-7244 Oper Handled 0 . 0 0
161 OCT18 05:46 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
162 OCT18 05:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
163 OCT18 05:56 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
164 OCT18 05:58 pm LAS VEGAS NV Call Comp NV 702-877-0087 Oper Handled 0 . 0 0
165 OCT18 06:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
166 OCT18 06:19 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
167 OCT18 06:21 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
168 OCT18 06:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
169 OCT18 06:23 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
170 OCT18 06:24 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
171 OCT18 06:26 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
172 OCT18 07:38 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
173 OCT18 07:39 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
174 OCT18 07:42 pm LAS VEGAS NV Call Comp NV 702-385-0072 Oper Handled 0 . 0 0
175 OCT18 08:18 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
176 OCT18 08:20 pm LAS VEGAS NV Call Comp NV 702-731-8080 Oper Handled 0 . 0 0
177 OCT19 10:51 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
178 OCT19 10:57 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
179 OCT19 10:58 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
180 OCT19 05:00 pm LAS VEGAS NV Call Comp NV 702-228-7244 Oper Handled 0 . 0 0
181 OCT19 05:47 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
182 OCT19 05:50 pm LAS VEGAS NV Call Comp NV 702-455-4685 Oper Handled 0 . 0 0
183 OCT19 05:59 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
184 OCT19 06:03 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
185 OCT19 06:05 pm LAS VEGAS NV Call Comp NV 702-737-0375 Oper Handled 0 . 0 0
186 OCT19 06:21 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
187 OCT19 06:24 pm LAS VEGAS NV Call Comp NV 702-207-7494 Oper Handled 0 . 0 0
188 OCT19 06:30 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
189 OCT19 06:32 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
190 OCT20 02:09 pm LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
191 OCT20 02:09 pm LAS VEGAS NV NATL DA TX 512-411 0000 Dir Assist 2 . 9 9
192 OCT20 02:12 pm LAS VEGAS NV Call Comp TX 512-458-2551 Oper Handled 0 . 0 0
193 OCT21 11:14 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9
194 OCT21 11:15 am LAS VEGAS NV NATL DA XX 702-411 0000 Dir Assist 2 . 9 9
195 OCT22 09:28 am LAS VEGAS NV DIR ASST NV 702-411 0000 Dir Assist 2 . 9 9


Total for 702-868-2840 415.61


Total Of Itemized Calls 415.61
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3rd-Party Charges


The billing parties on these pages are not carriers,
although they may contain some carrier charges.


Non-Telecom Services


Detail of Charges


Item Date Time Called From Called To Number Call Call Min Charge
Plan Type


1 OCT07 03:50 pm INDIAN SPG NV LAS VEGAS NV 702-486-0801 Collect 6 1 . 7 8
2 OCT13 08:13 am LAS VEGAS NV LAS VEGAS NV 702-486-4555 Collect 4 1 . 6 8
3 OCT18 12:00 am 702-486-4555OCTOBER BILL STATEMENT F 0 2 . 4 9


Total for 702-868-2840 10 5 . 9 5


Total Of Itemized Charges 10 5 . 9 5


Total For ILD TELESERVICES INC 5 . 9 5


The above calls are presented for carrier ILD TELESERVICES INC
If you have questions regarding these calls please contact
ILD TELESERVICES INC at 800-433-4518.


ILD TELESERVICES INC billing on behalf of CenturyLink


Taxes, Fees and Surcharges


LAS VEGAS Statutory Gross Receipts Tax 0 . 1 7


Total Taxes, Fees and Surcharges 0 . 1 7


6.12Total 3rd-Party Providers
Includes 3rd-Party Charges of 0.00 Telecom and 6.12 Non-Telecom.


This portion of your bill is provided as a service to the company identified above. There is no connection between
CenturyLink and this company. If you have any questions concerning this section of your bill, please call
the number(s) listed above.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4021 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


Charges 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


Taxes, Fees, and Surcharges 0 . 2 0


Total For Section: 4021 4 . 2 0
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Department : 0001


Sub Department : 486 Section : 4021


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4021


Monthly Charges


Extra Line-Bus 4 . 0 0


Total Optional Features/Services 4 . 0 0


Total Monthly Charges 4 . 0 0


Charge Detail For 702-486-4021 4 .00


Total Charge Detail For 4021 4 .00


For 4021Tax, Fees and Surcharges 0 .20


For 4021Total Current Charges 4 .20


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4023 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4023 14 .05


Department : 0001


Sub Department : 486 Section : 4023


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4023


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 4023


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4023


Monthly Charges


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4023 13.55


Total Charge Detail For 4023 13.55


For 4023Tax, Fees and Surcharges 0 .50


For 4023Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4124 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Charges 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Taxes, Fees, and Surcharges 1 . 5 5


Total For Section: 4124 31 .79
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Department : 0001


Sub Department : 486 Section : 4124


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4124


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4124 30.24


Total Charge Detail For 4124 30.24


For 4124Tax, Fees and Surcharges 1 .55


For 4124Total Current Charges 31.79


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4147 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Charges 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


Taxes, Fees, and Surcharges 1 . 5 5


Total For Section: 4147 31 .79
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Department : 0001


Sub Department : 486 Section : 4147


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4147


Monthly Charges


Fed Universal Service Chg 0 . 6 2


Federal Subscriber Line & Access Recovery Charge 5 . 7 9


Multi Line 1 Party Business 23 .83


Total Local Exchange Services 30 .24


Total Monthly Charges 30 .24


Adjustments


Fed Universal Service Chg OCT 01 To OCT 24 0 . 0 1


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 0


Charge Detail For 702-486-4147 30.24


Total Charge Detail For 4147 30.24


For 4147Tax, Fees and Surcharges 1 .55


For 4147Total Current Charges 31.79


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4318 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4318 14 .05
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Department : 0001


Sub Department : 486 Section : 4318


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4318


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


** Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4318 13.55


Total Charge Detail For 4318 13.55


For 4318Tax, Fees and Surcharges 0 .50


For 4318Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-4691 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 4691 14 .05
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Department : 0001


Sub Department : 486 Section : 4691


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-4691


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-4691 13.55


Total Charge Detail For 4691 13.55


For 4691Tax, Fees and Surcharges 0 .50


For 4691Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5364 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 5364 14 .05
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Department : 0001


Sub Department : 486 Section : 5364


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5364


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-5364 13.55


Total Charge Detail For 5364 13.55


For 5364Tax, Fees and Surcharges 0 .50


For 5364Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5418 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 5418 14 .05
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Department : 0001


Sub Department : 486 Section : 5418


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5418


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-5418 13.55


Total Charge Detail For 5418 13.55


For 5418Tax, Fees and Surcharges 0 .50


For 5418Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-5598 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Charges 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Taxes, Fees, and Surcharges 0 . 0 8


Total For Section: 5598 1 . 5 8
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Department : 0001


Sub Department : 486 Section : 5598


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-5598


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-5598 1 .50


Total Charge Detail For 5598 1 .50


For 5598Tax, Fees and Surcharges 0 .08


For 5598Total Current Charges 1 .58


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-6767 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 6767 14 .05


Department : 0001


Sub Department : 486 Section : 6767


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6767


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 6767


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6767


Monthly Charges


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6767 13.55


Total Charge Detail For 6767 13.55


For 6767Tax, Fees and Surcharges 0 .50


For 6767Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-6769 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 6769 14 .05
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Department : 0001


Sub Department : 486 Section : 6769


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-6769


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-6769 13.55


Total Charge Detail For 6769 13.55


For 6769Tax, Fees and Surcharges 0 .50


For 6769Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-7071 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Charges 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


Taxes, Fees, and Surcharges 0 . 0 8


Total For Section: 7071 1 . 5 8
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Department : 0001


Sub Department : 486 Section : 7071


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7071


Monthly Charges


Additional DID Each 1 . 5 0


Total Optional Features/Services 1 . 5 0


Total Monthly Charges 1 . 5 0


Charge Detail For 702-486-7071 1 .50


Total Charge Detail For 7071 1 .50


For 7071Tax, Fees and Surcharges 0 .08


For 7071Total Current Charges 1 .58


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-7891 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


Charges 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


Taxes, Fees, and Surcharges 1 . 0 0


Total For Section: 7891 24 .55


Department : 0001


Sub Department : 486 Section : 7891


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7891


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06
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Department : 0001


Sub Department : 486 Section : 7891


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-7891


Monthly Charges


Centrex Feature 0 . 5 0


Restrct-3rd#1 Collect 10 .00


Total Optional Features/Services 10 .50


Total Monthly Charges 23 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-7891 23.55


Total Charge Detail For 7891 23.55


For 7891Tax, Fees and Surcharges 1 .00


For 7891Total Current Charges 24.55


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.


Department : 0001 Sub Department : 486


Section Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


702-486-8301 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Taxes, Fees, and Surcharges 0 . 5 0


Total For Section: 8301 14 .05
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Department : 0001


Sub Department : 486 Section : 8301


Charge Detail


Local Service from OCT 25 to NOV 24


Product-ID: 702-486-8301


Monthly Charges


Centrex Access Line 8 . 8 5


Fed Universal Service Chg 0 . 5 0


Federal Subscriber Line & Access Recovery Charge 3 . 7 1


Total Local Exchange Services 13 .06


Centrex Feature 0 . 5 0


Total Optional Features/Services 0 . 5 0


Total Monthly Charges 13 .56


Adjustments


Subscriber Line Multi Line Interstate OCT 01 To OCT 24 0 . 0 1 CR


Total Adjustments 0 . 0 1 CR


Charge Detail For 702-486-8301 13.55


Total Charge Detail For 8301 13.55


For 8301Tax, Fees and Surcharges 0 .50


For 8301Total Current Charges 14.05


** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.







Account Name: NEVADA STATE TEL COMMUNICATION
Account Number: 309678331 Copy


Page: 60 of 62P.O. Box 2961
Bill Date: Oct. 25, 2014Phoenix, AZ 85062-2961


Account Level Charges


(The charges and/or taxes presented in this section are assessed to the overall account and
are generally based on the number of lines that access the telecommunications network)


Taxes, Fees and Surcharges


CLARK Statutory Gross Receipts Tax 0 . 0 5


HENDERSON City Statutory Gross Receipts Tax 0 . 0 1


LAS VEGAS City Statutory Gross Receipts Tax 0 . 4 1


NEVADA Modified Business Tax Surcharge 5 . 5 0


NEVADA State Telecommunications Relay Service Surcharge 1 . 5 0


Total Taxes, Fees and Surcharges 7 . 4 7


Total Current Charges To Account 7.47
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Account Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


Department: 0000


No Section 261.00 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 261.00


3531 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 274.06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 274.05


Taxes, Fees, and Surcharges 13 .55


Total For Sub Dept: 000 287.60


4183 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Charges 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


Taxes, Fees, and Surcharges 0 . 4 7


Total For Sub Dept: 431 13 .52


Charges 287.12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 287.10


Taxes, Fees, and Surcharges 14 .02


Total For Dept: 0000 301.12


Department: 0001


0000 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


0791 13 .06 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .05


0953 26 .12 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 2 CR 26 .10


Charges 65 .30 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 5 CR 65 .25


Taxes, Fees, and Surcharges 2 . 3 5


Total For Sub Dept: 000 67 .60


7198 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Charges 16 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 16 .55


Taxes, Fees, and Surcharges 0 . 4 7


Total For Sub Dept: 207 17 .02


4839 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Charges 9 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 9 . 9 5


Taxes, Fees, and Surcharges 0 . 5 0


Total For Sub Dept: 226 10 .45


2874 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Charges 4 . 9 5 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 9 5


Taxes, Fees, and Surcharges 0 . 2 5


Total For Sub Dept: 390 5 . 2 0


0544 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


0545 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


0666 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


3020 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55
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Account Summary


Monthly One Time Usage Total
Number Discounts AdjustmentsCharges Charges Charges Charges


Department: 0001


3021 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4000 3 , 1 0 5 . 8 7 19 .09 421.56 0 . 0 0 25 .57 CR 3 , 5 2 0 . 9 5


4021 4 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 4 . 0 0


4023 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4124 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


4147 30 .24 0 . 0 1 0 . 0 0 0 . 0 0 0 . 0 1 CR 30 .24


4318 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


4691 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5364 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5418 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


5598 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


6767 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


6769 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


7071 1 . 5 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 1 . 5 0


7891 23 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 23 .55


8301 13 .56 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 1 CR 13 .55


Charges 3 , 3 7 3 . 1 9 19 .11 421.56 0 . 0 0 25 .73 CR 3 , 7 8 8 . 1 3


Taxes, Fees, and Surcharges 188.60


Total For Sub Dept: 486 3 , 9 7 6 . 7 3


Charges 3 , 4 6 9 . 9 5 19 .11 421.56 0 . 0 0 25 .79 CR 3 , 8 8 4 . 8 3


Taxes, Fees, and Surcharges 192.17


Total For Dept: 0001 4 , 0 7 7 . 0 0


Charges 4 , 5 1 8 . 4 7 0 . 1 4 59 .80 0 . 0 0 0 . 2 9 CR 4 , 5 7 8 . 1 2


Taxes, Fees, and Surcharges 234.38


Totals (No Department) 4 , 8 1 2 . 5 0


Total 8 , 2 7 5 . 5 4 19 .25 481.36 0 . 0 0 26 .10 CR 8 , 7 5 0 . 0 5


Taxes, Fees, and Surcharges 440.57


Grand Total 9 , 1 9 0 . 6 2







 


 


 


 


 


 


 


 


CENTURYLINK REPAIR ESCALATION  


 







 
Business Center Sales Support – Repair  


 
State of Nevada 


 


Level For Number 


Business Repair Support 


Business Repair Support 
Specialist  
DSLs, B1s, Centrex, 
Equipment  


866-284-7410 
Prompt 1 - repair 
Prompt 2 - Existing business – 
gets you to your inside customer 
care person on option 7 
 


 
First Level Escalation for 
general business repair:  
Business Repair Supervisor 


Repair “On Call” 
Supervisor 913 706-2316 


 
Second Level Business and  
all Data and Circuit 
Escalations: 
Business Service Manager 


Dan Hole 
daniel.w.hole@centurylink.com 
 


702 244-7340 Office 
702 808-2438 Wireless 
702 396-4494 Home 


 
DSR - Designed Services 
Remote Support Center  
 


Circuit Support:  
PRIs, Pt to Pt, T1s 
(Requires Circuit ID) 


888-862-8293  
Prompt 1 for Repair 
Prompt 4 for NV 


ABS – Advanced Broadband 
Services 
 


Data Support: 
Ethernet, MPLS, Frame 
Relay, Dedicated Internet 
Access. 
(Requires Circuit ID) 


800-603-8044 
Prompt 1 


 
Additional Local Contacts: 


 
John Paulbick – Area 
Operations Manager - Special 
Services 
Office: 702-244-4117 
Cell:    702-416-8177 
Home: 702-645-9200 
E-Mail Address:  
John.R.Paulbick@centurylink.com  


Vince Pate – Area Operations 
Manager – Business Markets 
  
Office: 702-244-4117 
Cell:    702-416-8177 
Home: 702-645-9200 
E-Mail Address:  
John.R.Paulbick@centurylink.com 


Joe Theiss – Director of 
Network Service Operations 
Nevada 
Office: 702-244-4124 
Cell:     702-232-5733 
E-mail Address: 
Joseph.Theiss@Centurylink.com 
 


          
           7/15/13 


 
 



mailto:Michael.beauchamp@centurylink.com

mailto:John.R.Paulbick@centurylink.com

mailto:John.R.Paulbick@centurylink.com

mailto:Joseph.Theiss@Centurylink.com





 


 


 


 


 


 


 


 


INSURANCE REDLINED  


 







INDEMNIFICATION CLAUSE: 
Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, 
defend the State, its officers, officials, agents, and employees (hereinafter referred to as 
“Indemnitee”) from and against all liabilities, claims, actions, damages, losses, and expenses 
including without limitation reasonable attorneys’ fees and costs, (hereinafter referred to 
collectively as “claims”) for bodily injury or personal injury including death, or loss or damage 
to tangible property caused, or alleged to be caused, in whole or in part, by the negligent or 
willful acts or omissions of Contractor or any of its owners, officers, directors, agents, employees 
or subcontractors.  This indemnity includes any claim or amount arising out of or recovered 
under the Workers’ Compensation Law or arising out of the failure of such contractor to conform 
to any federal, state or local law, statute, ordinance, rule, regulation or court decree.  It is the 
specific intention of the parties that the Indemnitee shall, in all instances, except for claims 
arising from to the extent of the negligent or willful acts or omissions of the Indemnitee, be 
indemnified by Contractor from and against any and all claims.  It is agreed that Contractor will 
be responsible for primary loss investigation, defense and judgment costs where this 
indemnification is applicable.  In consideration of the award of this contract, the Contractor 
agrees to waive all rights of subrogation against the State, its officers, officials, agents and 
employees for losses arising from the work performed by the Contractor for the State, for losses 
caused by and to the extent Contractor’s negligence. 
 
INSURANCE REQUIREMENTS: 
Contractor and subcontractors shall procure and maintain until all of their obligations have been 
discharged, including any warranty periods under this Contract are satisfied, insurance against 
claims for injury to persons or damage to property which may arise from or in connection with 
the performance of the work hereunder by the Contractor, his agents, representatives, employees 
or subcontractors.   
 
The insurance requirements herein are minimum requirements for this Contract and in no way 
limit the indemnity covenants contained in this Contract.  The State in no way warrants that the 
minimum limits contained herein are sufficient to protect the Contractor from liabilities that 
might arise out of the performance of the work under this contract by the Contractor, his agents, 
representatives, employees or subcontractors and Contractor is free to purchase additional 
insurance as may be determined necessary.  
 
 
A. MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide 


coverage with limits of liability not less than those stated below.  An excess liability policy 
or umbrella liability policy may be used to meet the minimum liability requirements 
provided that the coverage is written on a “following form” basis. 


 
 1. Commercial General Liability – Occurrence Form 


Policy shall include bodily injury, property damage and broad form contractual liability 
coverage. 
• General Aggregate


 $2,000,000 


Deleted: or intangible 
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• Products – Completed Operations Aggregate
 $1,000,000 


• Personal and Advertising Injury
 $1,000,000 


• Each Occurrence
 $1,000,000 


a. The policy shall be endorsed to include the State of Nevada as an additional 
insured. 


2. Automobile Liability 
  Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles 


used in the performance of this Contract. 
  Combined Single Limit (CSL) $1,000,000 


a. The policy shall be endorsed to include the State of Nevada as an additional 
insured. 


 
3. Worker's Compensation and Employers' Liability 


 Workers' Compensation Statutory 
 Employers' Liability  


 Each Accident $100,000 
 Disease – Each Employee $100,000 
 Disease – Policy Limit $500,000 


a. Policy shall contain a waiver of subrogation against the State of Nevada for losses 
caused by and to the extent of Contractor’s negligence. 


b. This requirement shall not apply when a contractor or subcontractor is exempt 
under N.R.S., AND when such contractor or subcontractor executes the 
appropriate sole proprietor waiver form. 


 
4. Professional Liability (Errors and Omissions Liability) 
 The policy shall cover professional misconduct or lack of ordinary skill for those 


positions defined in the Scope of Services of this contract. 
 Each Claim $1,000,000 
 Annual Aggregate
 $2,000,000 
a. In the event that the professional liability insurance required by this Contract is 


written on a claims-made basis, Contractor warrants that any retroactive date 
under the policy shall precede the effective date of this Contract; and that either 
continuous coverage will be maintained or an extended discovery period will be 
exercised for a period of two (2) years beginning at the time work under this 
Contract is completed. 


 
B. ADDITIONAL INSURANCE REQUIREMENTS:  The policies shall include, or be 


endorsed to include, the following provisions: 


Deleted: following 


Deleted:  language: "The State of Nevada 
shall be named as an additional insured with 
respect to liability arising out of the activities 
performed by, or on behalf of the Contractor"


Deleted: following 


Deleted:  language:  "The State of Nevada 
shall be named as an additional insured with 
respect to liability arising out of the activities 
performed by, or on behalf of the Contractor, 
including automobiles owned, leased, hired or 
borrowed by the Contractor"
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1. On insurance policies where the State of Nevada, Department (Division) of _________ 
is named as an additional insured, the State of Nevada shall be an additional insured to 
the full limits of liability purchased by the Contractor even if those limits of liability are 
in excess of those required by this Contract. 


 
2 The Contractor's insurance coverage shall be primary insurance and non-contributory 


with respect to all other available sources. 
 
C. ACCEPTABILITY OF INSURERS:  Insurance is to be placed with insurers duly 


licensed or authorized to do business in the state of Nevada and with an “A.M. Best” rating 
of not less than A-VII.  The State in no way warrants that the above-required minimum 
insurer rating is sufficient to protect the Contractor from potential insurer insolvency. 


 
D. VERIFICATION OF COVERAGE:  Contractor shall furnish the State with certificates 


of insurance (ACORD form or equivalent approved by the State) as required by this 
Contract.  The certificates for each insurance policy are to be signed by a person authorized 
by that insurer to bind coverage on its behalf.  
  
All certificates and any required endorsements are to be received and approved by the 
State before work commences.  Each insurance policy required by this Contract must be in 
effect at or prior to commencement of work under this Contract and remain in effect for 
the duration of the project.  Failure to maintain the insurance policies as required by this 
Contract or to provide evidence of renewal is a material breach of contract. 
 
All certificates required by this Contract shall be sent directly to (State Agency 
Representative's Name and Address).  The State project/contract number and project 
description shall be noted on the certificate of insurance.   


 
F. SUBCONTRACTORS:  Contractors’ certificate(s) shall include all subcontractors as 


additional insureds under its policies or Contractor shall furnish to the State separate 
certificates and endorsements for each subcontractor.  All coverages for subcontractors 
shall be appropriate for the types of products/services they are providing. 


 
G. APPROVAL:  Any modification or variation from the insurance requirements in this 


Contract shall be made by the Risk Management Division or the Attorney General’s Office 
upon mutual negotiation with the Contractor. 


Deleted: NOTICE OF CANCELLATION: 
Each insurance policy required by the insurance 
provisions of this Contract shall provide the 
required coverage and shall not be suspended, 
voided or canceled except after thirty (30) days 
prior written notice has been given to the State, 
except when cancellation is for non-payment of 
premium, then ten (10) days prior notice may be 
given.  Such notice shall be sent directly to (State 
agency Representative's Name & Address).¶
¶
D.
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complete, certified copies of all insurance policies 
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Deleted: All coverages for subcontractors shall 
be subject to the minimum requirements identified 
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