For Purchasing Use Only:
RFQ/Contract #3070

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
A Contract Between the State of Nevada
Acting by and Through Its

Various State Agencies
Monitored by: Department of Administration, Purchasing Division
515 East Musser Street, Suite 300
Carson City, NV 89701
Contact: Teri Becker
Phone: (775) 684-0178 Fax: (775) 684-0188
Email: tbecker@admin.nv.gov

and

AT&T Corp
2700 Watt Ave. RM 3349
Sacramento, CA 95821
Contact: Michael D. Pfaff
Phone: (916) 806-4452 Fax: 707-427-7635
Email: michael.d.pfaffi@att.com

WHEREAS, NRS 333,700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada.
NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State
Board of Examiners.

2. DEFINITIONS.

A. 7State” — means the State of Nevada and any State agency identified herein, its officers, employees and immune
contractors as defined in NRS 41.0307.

B. “Independent Contractor” — means a person or entity that performs services and/or provides goods for the State
under the terms and conditions set forth in this Contract. ‘

C. “Fiscal Year” —is defined as the period beginning July 1st and ending June 30th of the following year.
D. “Current State Employee” — means a person who is an employee of an agency of the State.

E. “Former State Employee” — means a person who was an employee of any agency of the State at any time within the
preceding 24 months.

3. CONTRACT TERM. This Contract shall be effective as noted below, unless sooner terminated by either party as .
specified in Section 10, Contract Termination. Contract is subject to Board of Examiners’ approval (anticipated to be
November 10, 2015).

Effective from: November 10, 2015 To: October 31, 2019
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6.

NOTICE. Unless otherwise specified, termination shall not be effective until 60 calendar days after a party has served
written notice of termination for default, or notice of termination without cause upon the other party. All notices or
other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to
have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed
certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address
specified above.

INCORPORATED DOCUMENTS. The parties agree that this Contract, inclusive of the following attachments,
specifically describes the scope of work. This Contract incorporates the following attachments in descending order of
constructive precedence:

ATTACHMENT AA: CONTRACTOR’S SPECIAL TERMS AND CONDITIONS
ATTACHMENT BB: INSURANCE SCHEDULE

ATTACHMENT CC: STATE SOLICITATION OR RFQ 3070 and AMENDMENT #1
ATTACHMENT DD: CONTRACTOR’S RESPONSE

A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this Contract.

CONSIDERATION. The parties agree that Contractor will provide the services specified in Section 5, Incorporated
Documents at a cost as noted below:

Total Contract or installments payable at: As invoiced by the Contractor and approved by the State

Total Contract Not to Exceed: $15,000,000.00

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated
attachments. Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not
changing the overall Contract term) or a termination as the result of legislative appropriation may require.

ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations
specified.

BILLING SUBMISSION: TIMELINESS. The parties agree that timeliness of billing is of the essence to the
Contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the state no later than the first Friday in August of the same calendar year. A billing submitted after the
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will
subject the Contractor to an administrative fee not to exceed one hundred dollars ($100.00). The parties hereby agree
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this
amount will be deducted from the stale claim payment due to the Contractor.

INSPECTION & AUDIT.

A. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the
State or United States Government, or their authorized reépresentatives, upon audits or reviews, sufficient
information to determine compliance with all State and federal regulations and statutes.

B. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its
subcontractors, financial statements and supporting documentation, and documentation related to the work product
shall be subject, at any reasonable time, and upon reasonable notice to Contractor, to inspection, examination,
review, audit, and copying at any office or location of Contractor where such records may be found, with or without
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notice by the State Auditor, the relevant State agency or its contracted examiners, the department of Administration,
Budget Division, the Nevada State Attorney General’s Office or its Fraud Control Units, the state Legislative
Auditor, and with regard to any federal funding, the relevant federal agency, the Comptroller General, the General
Accounting Office, the Office of the Inspector General, or any of their authorized representatives. All subcontracts
shall reflect requirements of this Section.

C. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention
period runs from the date of payment for the relevant goods or services by the state, or from the date of termination
of the Contract, whichever is later. Retention time shall be extended when an audit is schedule or in progress for a
period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which
may ensue.

10.  CONTRACT TERMINATION.

A. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be
terminated by mutual consent by execution of a written agreement terminating the contract (the “written termination
agreement.”) The written termination agreement shall specify an agreed date of termination. Termination by a
written termination agreement under this subsection will result in a prorated refund to the State for any portion of
the contract paid in advance and not earned by the Contractor prior to the termination date.

B. State Termination for Non-Appropriation. The continuation of this Contract beyond the current biennium is subject
to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the state
Legislature and/or federal sources. The State may terminate this Contract, and Contractor waives any and all
claims(s) for damages, effective immediately upon receipt of written notice (or any date specified therein) if for any
reason the contracting Agency’s funding from State and/or federal sources is not appropriated or is withdrawn,
limited, or impaired.

C. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This
Contract may be terminated by either party upon written notice of default or breach to the other party as follows:

1) If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or .
services called for by this Contract within the time requirements specified in this Contract or within any granted
extension of those time requirements; or

2) If any State, county, city, or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by
this Contract is for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not
renewed; or

3) If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or

4) If the State materially breaches any material duty under this Contract and any such breach impairs Contractor’s
ability to perform; or

5) Ifitis found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts,
or otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or
employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with
respect to awarding, extending, amending, or making any determination with respect to the performing of such
contract; or

6) If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.

D. Time to Correct. Termination upon declared default or breach may be exercised only after service of formal written
notice as specified in Section 4, Notice, and the subsequent failure of the defaulting party within thirty (30) calendar
days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the declared
default or breach has been corrected.

E.  Winding Up Affairs Upon Termination. Notwithstanding the rights of the parties under the terms of this agreement,
in the event of termination of this Contract the parties agree that the provisions of this Section survive termination:
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1) The parties shall account for and properly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract, Neither party may withhold
performance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time
of termination;

2) Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if
so requested by the Contracting Agency;

3) Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;

4) Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in
accordance with Section 21, State Ownership of Proprietary Information.

11.  REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not
be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without
limitation, actual damages, and to a prevailing party reasonable costs exclusive of attorneys’ fees. The State may set off
consideration against any unpaid obligation of Contractor to any State agency in accordance with NRS 353C.190.

12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS Chapter 41 liability limitations
in all cases. Damages for any State breach shall never exceed the amount of funds appropriated for payment under this
Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of the breach.

Either party’s entire Hability and the other party’s exclusive remedy for damages on account of any claim arising out of
and not disclaimed under this agreement shall be:

A. For bodily injury, death or damage to real property or to tangible personal property proximately caused by a party’s
negligence, proven direct damages;

B. For breach of Section 5 of Contractor’s Special Terms and Conditions (Confidential Information), Section 10.1 of
Contractor’s Special Terms and Conditions (Publicity) or Section 10.2 of Contractor’s Special Terms and Conditions
(Trademarks), proven direct damages;

C. For any third-party claims, the remedies available under Section 14 of this Contract (Indemnification);
D. For claims arising from the other party’s gross negligence or willful misconduct, proven damages; or

E. For claims other than those set forth in this section, proven direct damages not to exceed, on a per claim or aggregate
basis during any twelve (12) month period, an amount equal to the total net charges incurred by customer for the
affected service in the relevant country during the three (3) months preceding the month in which the claim arose.

1) Except as set forth in Section 14 of this contract (Indemnification) or in the case of a party’s gross negligence or
willful misconduct, neither party will be liable to the other party for any indirect, incidental, consequential,
punitive, reliance or special damages, including without limitation damages for lost profits, advantage, savings or
revenues or for increased cost of operations,

2) The limitations in this section shall not limit customer’s responsibility for the payment of all properly due charges
under this agreement.

13. FORCE MAJEURE. Neither party will be liable for any delay, failure in performance, loss or damage due to fire,
explosion, cable cuts, power blackout, earthquake, flood, strike, embargo, labor disputes, acts of civil or military
authority, war terrorism, acts of God, acts of a public enemy, acts or omissions of carriers or suppliers due to a force
majeure event, acts of regulatory or governmental agencies or other causes beyond such party’s reasonable control.
Unless payment is prevented by a force majeure event, the obligation to pay for services that have been provided by
Contractor prior to the force majeure event shall not be suspended by an inability to perform other services due to a
force majeure event.

14.  INDEMNIFICATION AND THIRD PARTY CLAIMS.

A. Indemnification. Subject to the limitations of Hability in Section 12 of this Contract and the provisions for third
party claims and claims relating to intellectual property set forth in Subsection 14B, to the fullest extent permitted
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by law Contractor shall indemnify, hold harmless and defend, not excluding the State's right to participate, the State
from and against all liability, claims, actions, damages, losses, and expenses, including, without limitation,
reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or omissions of Contractor,
its officers, employees and agents.

B. Third Party Claims.

1) AT&T’s Obligations. AT&T agrees at its expense to defend and either to settle any third-party claim against
Customer, its Affiliates and its and their respective employees and directors or to pay all damages that a court
finally awards against such parties for a claim alleging that a Service provided to Customer under this
Agreement infringes any patent, trademark, copyright or trade secret, but not where the claimed infringement
arises out of or results from: (a) Customer’s, its Affiliate’s or a User’s content; (b) modifications to the Service
by Customer, its Affiliate or a third party, or combinations of the Service with any non-AT&T services or
products by Customer or others; (c) AT&T’s adherence to Customer’s or its Affiliate’s written requirements; or
(d) use of a Service in violation of this Agreement.

2) Customer’s Obligations. Without waiving limitations of liability applicable to the State of Nevada, and to the
extent permitted by law, Customer agrees to be responsible to either settle any third-party claim against AT&T,
its Affiliates and its and their respective employees, directors, subcontractors and suppliers or to pay all
damages that a court finally awards against such parties for a claim that:

(a) arises out of Customer’s, its Affiliate’s or a User’s access to or use of the Services and the claim is not the
responsibility of AT&T under Section 14B.1;

(b) alleges that a Service infringes any patent, trademark, copyright or trade secret and falls within the
exceptions in Section 14B.1; or

(c) alleges a breach by Customer, its Affiliate or a User of a Software license agreement .Customer agrees at
its expense to defend and either to settle any third-party claim against AT&T, its Affiliates and its and their
respective employees, directors, subcontractors and suppliers or to pay all damages that a court finally
awards against such parties for a claim that: (a) arises out of Customer’s, its Affiliate’s or a User’s access
to or use of the Services and the claim is not the responsibility of AT&T under Section 14B.1; (b) alleges
that a Service infringes any patent, trademark, copyright or trade secret and falls within the exceptions in
Section 7.1; or (¢) alleges a breach by Customer, its Affiliate or a User of a Software license agreement.

3) Infringing Services. Whenever AT&T is liable under Section 14B.1, AT&T may at its option either procure the
right for Customer to continue using, or may replace or modify, the Service so that it is non-infringing.

4) Notice and Cooperation. The party seeking defense or settlement of a third-party claim under this Section 7 will
provide notice to the other party promptly upon learning of any claim for which defense or settlement may be
sought, but failure to do so will have no effect except to the extent the other party is prejudiced by the delay.
The party seeking defense or settlement will aliow the other party to control the defense and settlement of the
claim and will reasonably cooperate with the defense. The defending party will use counsel reasonably
experienced in the subject matter at issue and will not settle a claim without the written consent of the party
being defended, which consent will not be unreasonably withheld or delayed, except that no consent will be
required to settle a claim where relief against the party being defended is limited to monetary damages that are
paid by the defending party under this Section 14.

5) AT&T’s obligations under Section 14B.1 shall not extend to actual or alleged infringement or misappropriation
of intellectual property based on Equipment, Software, or Services that are provided to the State from sources
other than AT&T or its affiliates. AT&T’s obligations under Section 14 shall not extend to actual or alleged
infringement or misappropriation of intellectual property based on Purchased Equipment, Software, or Third-
Party Services.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent
specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create
relationships of an employer-employee or principal-agent, or to otherwise create any liability for the State whatsoever
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any
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other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to
employees of the State; (4) participation or contributions by either Contractor or the State to the Public Employees
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage
provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
coverage provided by the State. Contractor shall indemnify and hold State harmiess from, and defend State against, any
and all losses, damages, claims, costs, penalties, liabilitics, and expenses arising or incurred because of, incident to, or
otherwise with respect 10 any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall
be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and
the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work,
relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.
To assist in determining the appropriate status (employee or independent contractor). Contractor represents as follows:

CONTRACTOR’S INITIALS
QUESTION YES NO
1. | Does the Contracting Agency have the right to require control of when, | X
where and how the independent contractor is to work? ’VV\ ’0

[

Will the Contracting Agency be providing training to the independent

X e
contractor? M 10

3. | Will the Contracting Agency be furnishing the independent contractor | X
with worker’s space, equipment, tools, supplies or travel expenses? M T

4. | Are any of the workers who assist the independent contractor in X
performance of his/her dutics employees of the State of Nevada? M f

5. | Does the arrangement with the independent contractor contemplate X
continuing or recurring work (even if the services are seasonal, part- .
time, or of short duration)? m )ﬂ

6. | Will the State of Nevada incur an employment liability if the X .
independent contractor is terminated for failure to perform? M ‘ﬂ
X

7. | Is the independent contractor restricted from offering his/her services
to the general public while engaged in this work relationship with the W
State?

16. | INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor
and not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies
shall meet the tenms and conditions as specified within this Contract along with the additional limits and provisions as
described in Attachmens BB, incorporated hereto by attachment. The State shall have no liability except as specifically
provided in the Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and
2)  The State has approved the insurance policies provided by the Contractor.

Prior to approval of the insurance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to insurance coverage during the course of performance
shall constitute an ongoing condition subsequent to this Contract. Any failure of the State to timely approve shall not
constitute a waiver of the condition,

A. Ipsurance Coverage. The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for
the duration of the Contract insurance conforming to the minimum limits as specified in Antachment BB,
incorporated hereto by attachment. Unless specifically stated herein or otherwise agreed to by the State, the
required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in

force as appropriate until:
1} Final acceptance by the State of the completion of this Contract; or
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2) Such time as the insurance is no longer required by the State under the terms of this Contract; whichever occurs
later.

Any insurance or seli-insurance available (o the State shall be in excess of and non-contributing with, any insurance
required from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement
evidence of insurance no less than thirty (30) days before the expiration or replacement of the required insurance. If
at any time during the period when insurance is required by the Contract, an insurer or surety shall fail to comply
with the requirements of this Contract, as soon as Contractor has knowledge of any such failure, Contractor shall
immediately notify the State and immediately replace such insurance or bond with an insurer meeting the
requirements.

B. General Requirements.

1) Additional Insured: By endorsement to the general liability insurance policy, the State of Nevada, its officers,
employees and immune contractors as defined in NRS 41,0307 shall be named as additional insureds for all
liability arising from the Contract.

2) Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

3) Cross Liability: All required liability policies shall provide cross-liability coverage as would be achieved under
the standard ISO separation of insureds clause.

4) Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis
without application of a deductible or self-insured retention unless otherwise specifically agreed to by the State.
Such approval shall not relieve Contractor from the obligation to pay any deductible or self-insured retention.
Any deductible or self-insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence,
unless otherwise approved by the Risk Management Division,

5) Policy Cancellation: Except for ten (10) days notice for non-payment of premiums, each insurance policy shall
be endorsed to state that without thirty (30) days prior written notice to the State of Nevada, c¢/o Contracting
Agency, the policy shall not be canceled, non-renewed or coverage and/or limits reduced or materially altered,
and shall provide that notices required by this Section shall be sent by certified mail to the address shown on
page one (1) of this contract.

6) Approved Insurer: Each insurance policy shall be:
a) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines
insurers acceptable to the State and having agents in Nevada upon whom service of process may be
made; and

b) Currently rated by A.M. Best as “A-VII” or better.

C. Evidence of Insurance.

Prior to the start of any work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be
submitted to the State to evidence the insurance policies and coverages required of Contractor. The certificate
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as
the certificate holder. The certificate should be signed by a person authorized by the insurer to bind coverage
on its behalf. The State project/Contract number; description and Contract effective dates shall be noted on the
cerlificate, and upon renewal of the policies listed, Contractor shall furnish the State with replacement
certificates as described within Section 164, Insurance Coverage.

Mail all required insurance documents to the State Contracting Agency identified on Page one of the
Contract.
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17.

18.

19.

20.

21.

22,

23.

24.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85),
signed by an authorized insurance company representative, must be submitted to the State to evidence the
endorsement of the State as an additional insured per Section 16 B, General Requirements.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with
minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be
required.

4) Review and Approval: Documents specified above must be submitted for review and approval by the State
prior to the commencement of work by Contractor. Neither approval by the State nor failure to disapprove the
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the
insurance required by this Contract. Compliance with the insurance requirements of this Contract shall not
limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in
addition to and not in lieu of any other remedy available to the State under this Contract or otherwise. The
State reserves the right to request and review a copy of any required insurance policy or endorsement to assure
compliance with these requirements.

COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this
Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.
Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS
361.159.  Contractor agrees to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this Contract. The State may set-off against consideration due any delinquent
government obligation in accordance with NRS 353C.190.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies
as to any other breach.

SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity,
this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not
be held to render any other provision or provisions of this Contract unenforceable.

ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty
of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract,
attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending
portion of the assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer
nor delegate any rights, obligations nor duties under this Contract without the prior written consent of the State.

STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to
be consideration under the Contract), or any other documents or drawings, prepared or in the course of preparation by
Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive property of
the State and all such materials shall be delivered into State possession by Contractor upon completion, termination, or
cancellation of this Contract. Contractor shall not use, willingly allow, or cause to have such materials used for any
purpose other than performance of Contractor’s obligations under this Contract without the prior written consent of the
State. Notwithstanding the foregoing, the State shall have no proprietary interest in any materials licensed for use by the
State that are subject to patent, trademark, or copyright protection.

PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to
public inspection and copying. The State has a legal obligation to disclose such information unless a particular record is
made confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual
document as a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees
to indemnify and defend the State for honoring such a designation. The failure to so label any document that is released
by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records.

CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared,
observed or received by Contractor to the extent that such information is confidential by law or otherwise required by

this Contract.

FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
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A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any
federal department or agency. This certification is made pursuant to the regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988,
Federal Register (pp. 19160-19211), and any relevant program-specific regulations. This provision shall be
required of every subcontractor receiving any payment in whole or in part from federal funds.

B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under
contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations,

C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended,
the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.)

25.  LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated
with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:

A.  Any federal, State, county or local agency, legislature, commission, council or board;

B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected
official; or

C. Any officer or employee of any federal, State, county or local agency; legislature, commission, council or board.
26.  WARRANTIES,

A. General Warranty. Contractor warrants that all services, deliverables, and/or work products under this Contract
shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry, shall
conform to or exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of
good quality, with no material defects.

B. Disclaimers of Warranties and Disclaimers of Liability.

1) Disclaimer of Liability. AT&T will not be liable for any damages arising out of or relating to: interoperability,
access or interconnection of the services with applications, data, equipment, services, content or networks
provided by customer or third parties; service defects, service levels, delays or any service error or interruption,
including interruptions or errors in routing or completing any 911 or other emergency response calls or any
other calls or transmissions (except for credits explicitly set forth in this agreement); lost or altered messages or
transmissions; or unauthorized access to or theft, alteration, loss or destruction of customer’s (or its affiliates’,
users’ or third parties’) applications, content, data, programs, information, networks or systems.

2. Purchased Equipment and Vendor Software Warranty, AT&T shall pass through to Customer any warranties
for Purchased Equipment and Vendor Software available from the manufacturer or licensor. The manufacturer
or licensor, and not AT&T, is responsible for any such warranty terms and commitments. All software and
purchased equipment is otherwise provided to customer on an “as is” basis.

3. Disclaimer of Warranties. AT&T makes no representations or warranties, express or implied, specifically
disclaim any representation or warranty of merchantability, fitness for a particular purpose, title or non-
infringement and specifically disclaims any warranty arising by usage of trade or by course of dealing. Further,
AT&T makes no representation or warranty that telephone calls or other transmissions will be routed or
completed without error or interruption (including calls to 911 or any similar emergency response number) and
makes no guarantee regarding network security, the encryption employed by any service, the integrity of any
data that is sent, backed up, stored or subject to load balancing or that AT&T’s security procedures will prevent
the loss or alteration of or improper access to customer’s data and information,

4. Application and Survival. The disclaimer of warranties and limitations of liability set forth in this Agreement
will apply regardless of the form of action, whether in contract, equity, tort, strict liability or otherwise, of
whether damages were foreseeable and of whether a party was advised of the possibility of such damages and
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will apply so as to limit the liability of each party and its Affiliates and their respective employees, directors,
subcontractors and suppliers. The limitations of liability and disclaimers set out in this Section 6 will survive
failure of any exclusive remedies provided in this Agreement.

27.  PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of
each party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute
or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of
time specified in the Contract. Any services performed by Contractor before this Contract is effective or after it ceases
to be effective are performed at the sole risk of Contractor.

28. NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES. Contractor has
disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current
State Employees or Former State Employees. Contractor will not utilize any of its employees who are Current State
Employees or Former State Employees to perform services under this Contract without first notifying the Contracting
Agency of the identity of such persons and the services that each such person will perform, and receiving from the
Contracting Agency approval for the use of such persons.

29. ASSIGNMENT OF ANTITRUST CLAIMS. Contractor irrevocably assigns to the State any claim for relief or cause
of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the
purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to
control any such litigation on such claim for relief or cause of action.

30. GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be
governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of
conflict-of-law that would require the application of the law of any other jurisdiction. The parties consent to the
exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract.

31.  ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises,
representations, negotiations, discussions, and other agreements that may have been made in connection with the subject
matter hereof. Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a
particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be
construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the terms of this
Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of
Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

&Uﬁﬁg( v (/) aohn 9/19]/} Sen o Y braoe

Independent Con?{rjctor’s Sigr@ture Date Independent Contracter’s Title

Assistant Chief Procur;a\ment Officer
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Attachment AA

& atat

CONTRACTOR’S SPECIAL TERMS AND CONDITIONS

AT&T MA Reference No.

Customer

AT&T

Customer Legal Name: State of Nevada
Street Address: 515 E. Musser St. Suite 300
City: Carson City State/Province: NV

Zip Code: 89701 Country: US

AT&T Corp.

Customer Contact (for notices)

ATE&T Contact (for notices)

Name: Teri Becker

Title: Purchasing Officer

Street Address: 515 E. Musser St. Suite 300
City: Carson City State/Province: NV

Zip Code: 89701 Country: US

Telephone: (775) 684-0178

Fax: (775) 684-0188

Email: tbecker@admin.nv.gov

Street Address: 2700 Watt Ave Rm 4119
City: Sacramento  State/Province: CA
Zip Code: 95821 Country: US

With a copy to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team

Email: mast@att.com

This Master Agreement (‘Master Agreement’), between the customer named above (‘Customer”) and the AT&T entity named above

(“AT&T"), is effective when signed by both Customer and AT&T.

Customer
(by its authorized representative)

AT&T
(by its authorized representative)

. Somen @mm
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\

Assistant Chief Procurement Om(‘ol
Title:

Name: [,L)é:/ (UD\{ C»tt/J() AN,

Date:

Title: SCM lb/’" ') ]C“Y)g(:/\
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Date:
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CONTRACTOR'’S SPECIAL TERMS AND CONDITIONS

1. INTRODUCTION

1.1 Overview of Documents. This Master Agreement and the following additional documents (collectively, the “Agreement”) shall
apply to all products and services AT&T provides Customer pursuant to this Agreement (*Services”) and shall continue in effect so long as
Services are provided under this Agreement:

(a)  Pricing Schedules. A “Pricing Schedule” means a pricing schedule (including related attachments) or other document that is
attached to or is later executed by the parties and references this Master Agreement. A Pricing Schedule includes the Services,
the pricing (including discounts and commitments, if applicable) and the pricing schedule term (“Pricing Schedule Term”).

(b)  Tariffs and Guidebooks. “Tariffs” are documents containing the descriptions, pricing and other terms and conditions for a
Service that AT&T or its Affiliates file with regulatory authorities. “Guidebooks” are documents (designated as Guidebooks or
Price Lists) containing the descriptions, pricing and other terms and conditions for a Service that were but no longer are filed with
regulatory authorities. Tariffs and Guidebooks can be found at att.com/servicepublications or other locations AT&T may
designate.

{c)  Acceptable Use Policy. AT&T's Acceptable Use Policy ("AUP”) applies to (i) Services provided over or accessing the Internet
and (ii) wireless (i.e., cellular) data and messaging Services. The AUP can be found at att.com/aup or other locations AT&T may
designate.

(d)  Service Guides. The descriptions, pricing and other terms and conditions for a Service not covered by a Tariff or Guidebook
may be contained in a Service Guide, which can be found at att.com/servicepublications or other locations AT&T may designate.

1.2 Priority of Documents. The order of priority of the documents that form this Agreement is: the applicable Pricing Schedule or
Order; this Master Agreement; the AUP; and Tariffs, Guidebooks and Service Guides; provided that Tariffs will be first in priority in any
jurisdiction where applicable law or regulation does not permit contract terms to take precedence over inconsistent Tariff terms.

1.3 Revisions to Documents. Subject to Section 8.2(b) (Materially Adverse Impact), AT&T may revise Service Publications at any
time.
1.4 Execution by Affiliates. An AT&T Affiliate or Customer Affiliate may sign a Pricing Schedule in its own name, and such Affiliate

contract will be a separate but associated contract incorporating the terms of this Agreement. Customer and AT&T will cause their
respective Affiliates to comply with any such separate and associated contract.

2 AT&T DELIVERABLES

2.1 Services. AT&T will either provide or arrange to have an AT&T Affiliate provide Services to Customer and its Users, subject to
the availability and operational limitations of systems, facilities and equipment. Where required, an AT&T Affiliate authorized by the
appropriate regulatory authority will be the service provider. if an applficable Service Publication expressly permits placement of an order
for a Service under this Master Agreement without the execution of a Pricing Schedule, Customer may place such an order using AT&T's
standard ordering processes {an “Order”), and upon acceptance by AT&T, the Order shall otherwise be deemed a Pricing Schedule under
this Master Agreement for the Service ordered.

2.2 AT&T Equipment. Services may be provided using equipment owned by AT&T that is located at the Site ("AT&T Equipment”),
but title to the AT&T Equipment will remain with AT&T. Customer must provide adequate space and electric power for the AT&T
Equipment and keep the AT&T Equipment physically secure and free from liens and encumbrances. Customer will bear the risk of loss or
damage to the AT&T Equipment (other than ordinary wear and tear), except to the extent caused by AT&T or its agents.

2.3 Purchased Equipment. Except as specified in a Service Publication, title to and risk of loss of Purchased Equipment shall pass
to Customer on delivery to the transport carrier for shipment to Customer’s designated location.
24 License and Other Terms. Software, Purchased Equipment and Third-Party Services may be provided subject to the terms of a

separate license or other agreement between Customer and either the licensor, the third-party service provider or the manufacturer.
Customer's execution of the Pricing Schedule for or placement of an Order for Software, Purchased Equipment or Third-Party Services is
Customer's agreement to comply with such separate agreement. Unless a Service Publication specifies otherwise, AT&T's sole
responsibility with respect to Third-Party Services is to place Customer's orders for Third-Party Services, except that AT&T may invoice
and collect payment from Customer for the Third-Party Services.

3. CUSTOMER’S COOPERATION

31 Access Right. Customer will in a timely manner allow AT&T access as reasonably required for the Services to property and
equipment that Customer controls and will obtain at Customer's expense timely access for AT&T as reasonably required for the Services
to property controlled by third parties such as Customer's landiord. AT&T will coordinate with and, except in an emergency, obtain
Customer's consent to enter upon Customer’s property and premises, which consent shall not be unreasonably withheld. Access rights
mean the right to construct, install, repair, maintain, replace and remove access lines and network facilities and the right to use ancillary
equipment space within a building for Customer’s connection to AT&T's network. Customer must provide AT&T timely information and
access to Customer's facilities and equipment as AT&T reasonably requires for the Services, subject to Customer’s reasonable security
policies. Customer will furnish any conduit, holes, wireways, wiring, plans, equipment, space, power/utilities and other items as AT&T
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CONTRACTOR’S SPECIAL TERMS AND CONDITIONS

reasonably requires for the Services and will obtain any necessary licenses, permits and consents (including easements and rights-of-
way). Customer will have the Site ready for AT&T to perform its work according to a mutually agreed schedule.

3.2 Safe Working Environment. Customer will ensure that the location at which AT&T installs, maintains or provides Services is a
safe working environment, free of Hazardous Materials and reasonably suitable for the Services. “Hazardous Materials” mean any
substance or material capable of posing an unreasonable risk to health, safety or property or whose use, transpor, storage, handling,
disposal of release is regulated by any law related to poliution, to protection of air, water or soil or to health and safety. AT&T shall have no
obligation to perform work at a location that is not a suitable and safe working environment or to handle, remove or dispose of Hazardous
Materials.

33 Users. “User’ means anyone who uses or accesses any Service provided to Customer. Customer will cause Users to comply
with this Agreement and is responsible for Users' use of any Service unless expressly provided to the contrary in an applicable Service
Publication.

34 Resale of Services. Customer may not resell the Services or rebrand the Services for resale to third parties without AT&T's
prior written consent.
4. PRICING AND BILLING

41 Pricing and Pricing Schedule Term; Terms Applicable After End of Pricing Schedule Term. The prices listed in a Pricing
Schedule are stabilized until the end of the Pricing Schedule Term and will apply in lieu of the corresponding prices set forth in the
applicable Service Publication. No promotion, credit, discount or waiver set forth in a Service Publication will apply. Unless the Pricing
Schedule states otherwise, at the end of the Pricing Schedule Term, Customer may continue Service (subject to any applicable notice or
other requirements in a Service Publication for Customer to terminate a Service Component) under a month-to-month service arrangement
at the prices, terms and conditions in effect on the last day of the Pricing Schedule Term. After the term of the Confract, if operating under
a month-to-month service arrangement, AT&T may change such prices, terms or conditions on 30 days' prior notice to Customer.

4.2 Additional Charges and Taxes. Prices set forth in a Pricing Schedule are exclusive of and Customer will pay all taxes
(excluding those on AT&T's net income), surcharges, recovery fees, customs clearances, duties, levies, shipping charges and other similar
charges (and any associated interest and penalties resulting from Customer's failure to timely pay such taxes or similar charges) relating to
the sale, transfer of ownership, installation, license, use or provision of the Services, except to the extent Customer provides a valid
exemption certificate prior to the delivery of Services. To the extent required by law, Customer may withhold or deduct any applicable taxes
from payments due fo AT&T, provided that Customer will use reasonable commercial efforts to minimize any such taxes to the extent
allowed by law or treaty and will furnish AT&T with such evidence as may be required by relevant taxing authorities to establish that such
tax has been paid so that AT&T may claim any applicable credit.

4.3 Billing. Unless a Service Publication specifies otherwise, Customer's obligation to pay for a Service Component begins upon
availability of the Service Component to Customer. Customer will pay AT&T without deduction, setoff or delay for any reason (except for
withholding taxes as provided in Section 4.2 - Additional Charges and Taxes or in Section 4.5 - Delayed Billing; Disputed Charges). At
Customer’s request, but subject to AT&T's consent (which may not be unreasonably withheld or withdrawn), Customer's Affiliates may be
invoiced separately, and AT&T will accept payment from such Affiliates. Customer will be responsible for payment if Customer’s Affiliates
do not pay charges in accordance with this Agreement. AT&T may require Customer or its Affiliates to tender a deposit if AT&T
determines, in its reasonable judgment, that Customer or its Affiliates are not creditworthy, and AT&T may apply such deposit to any
charges owed.

44 Payments. Payment is due within 45 days after the date of the invoice (unless another date is specified in an applicable Tariff or
Guidebook) and must refer to the invoice number. Charges must be paid in the currency specified in the invoice. Restrictive endorsements
or other statements on checks are void. Customer will reimburse AT&T for all costs associated with collecting delinquent or dishonored
payments, including reasonable attorneys’ fees. AT&T may charge late payment fees at the lowest of (a) 1.5% per month (18% per
annum), (b) for Services contained in a Tariff or Guidebook at the rate specified therein, or (c) the maximum rate allowed by law for
overdue payments.

4.5 Delayed Billing; Disputed Charges. Customer will not be required to pay charges for Services initially invoiced more than 6
months after close of the billing period in which the charges were incurred, except for calls assisted by an automated or five operator. If
Customer disputes a charge, Customer will provide nofice to AT&T specifically identifying the charge and the reason it is disputed within 6
months after the date of the invoice in which the disputed charge initially appears, or Customer waives the right to dispute the charge. The
portion of charges in dispute may be withheld and will not be considered overdue until AT&T completes its investigation of the dispute, but
Customer may incur late payment fees in accordance with Section 4.4 (Payments). Following AT&T's notice of the results of its
investigation to Customer, payment of all properly due charges and properly accrued late payment fees must be made within ten (10)
business days. AT&T will reverse any late payment fees that were invoiced in error.

4.6 Credit Terms. AT&T retains a lien and purchase money security interest in each item of Purchased Equipment and Vendor
Software until Customer pays all sums due. AT&T is authorized to sign and file a financing statement to perfect such security interest.

RB4963_ 05-11-15 verl__SR: 1-2W8AKRO__NRLR

ua_ver_iii.doc UA VERIli 11/16/2012
AT&T and Customer Confidential Information
Page 3 of 7



CONTRACTOR'’S SPECIAL TERMS AND CONDITIONS

5. CONFIDENTIAL INFORMATION

5.1 Confidential Information. Confidential Information means: (a) information the parties or their Affiliates share with each other in
connection with this Agreement or in anticipation of providing Services under this Agreement (including pricing or other proposals), but only
-to the extent identified as Confidential Information in writing; and (b) except as may be required by applicable law or regulation, the terms
of this Agreement.

52 Obligations. A disclosing party's Confidential Information will, for a period of 3 years following its disclosure to the other party
(except in the case of software, for which the period is indefinite): (a) not be disclosed, except to the receiving party's employees, agents
and contractors having a need-to-know (but only if such agents and contractors are not direct competitors of the other party and agree in
writing to use and disclosure restrictions as restrictive as this Section 5) or to the extent authorized to be revealed by law, governmental
authority or legal process (but only if such disclosure is limited to that which is so authorized and prompt notice is provided to the disclosing
party o the extent practicable and not prohibited by law, governmental authority or legal process); (b) be held in confidence; and (c) be
used only for purposes of using the Services, evaluating proposals for new services or performing this Agreement (including in the case of
ATA&T to detect fraud, fo check quality and to operate, maintain and enhance the network and Services). The State is subject to a Public
Records Law, NRS Chapter 239, and the State has a legal obligation to disclose public records unless a particular record is made
confidential by law or a common law balancing of interests. AT&T may label specific parts of an individual document as a “trade secret” or
‘confidential” in accordance with NRS 333.333. The failure to so label any document that is released by the State shall constitute a
complete waiver of any and all claims for damages caused by any release of the records.

53 Exceptions. The restrictions in this Section 5 will not apply to any information that: (a) is independently developed by the
receiving party without use of the disclosing party’s Confidential Information; (b) is lawfully received by the receiving party free of any
obligation to keep it confidential; or (c) becomes generally available to the public other than by breach of this Agreement.

54 Privacy. Each party is responsible for complying with the privacy laws applicable to its business. AT&T shall require its
personnel, agents and contractors around the world who process Customer Personal Data to protect Customer Personal Data in
accordance with the data protection laws and regulations applicable to AT&T's business. If Customer does not want AT&T to comprehend
Customer data fo which it may have access in performing Services, Customer must encrypt such data so that it will be unintelligible.
Customer is responsible for obtaining consent from and giving notice to its Users, employees and agents regarding Customer's and
AT&T's collection and use of the User, employee or agent information in connection with a Service. Customer will only make accessible or
provide Customer Personal Data to AT&T when it has the legal authority to do so. Unless otherwise directed by Customer in writing, if
AT&T designates a dedicated account representative as Customer’s primary contact with AT&T, Customer authorizes that representative
to discuss and disclose Customer's customer proprietary network information to any employee or agent of Customer without a need for
further authentication or authorization.

6. LIMITATIONS OF LIABILITY AND DISCLAIMERS

6.1 [moved to Section 12 of State Contract]
6.4 [moved to Section 26 of State Contract]

1. THIRD PARTY CLAIMS [Moved to Section 14 of State Contract]
8. SUSPENSION AND TERMINATION
8.1 Termination of Agreement. This Agreement may be terminated immediately upon notice by either party if the other party

becomes insolvent, ceases operations, is the subject of a bankruptcy petition, enters receivership or any state insolvency proceeding or
makes an assignment for the benefit of its creditors.

8.2 Termination or Suspension. The following additional termination provisions apply:

(a) Material Breach. If either party fails to perform or observe any material warranty, representation, term or condition of this
Agreement, including non-payment of charges, and such failure continues unremedied for 30 days after receipt of notice, the
aggrieved party may terminate (and AT&T may suspend and later terminate) the affected Service Components and, if the breach
materially and adversely affects the entire Agreement, terminate (and AT&T may suspend and later terminate) the entire
Agreement. '

(b)  Materially Adverse Impact. If AT&T revises a Service Publication, the revision has a materially adverse impact on Customer
and AT&T does not effect revisions that remedy such materially adverse impact within 30 days after receipt of notice from
Customer, then Customer may, as Customer’s sole remedy, elect to terminate the affected Service Components on 30 days’
notice to AT&T, given not later than 90 days after Customer first learns of the revision to the Service Publication. “Materially
adverse impacts” do not include changes to non-stabilized pricing, changes required by governmental authority, or assessment
of or changes to additional charges such as surcharges or taxes.

(c)  Internet Services. If Customer fails to rectify a violation of the AUP within 5 days after receiving notice from AT&T, AT&T may
suspend the affected Service Components. AT&T reserves the right, however, to suspend or terminate immediately when:
(i) AT&T's suspension or termination is in response to multiple or repeated AUP violations or complaints; (i) AT&T is acting in
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CONTRACTOR'S SPECIAL TERMS AND CONDITIONS

response to a court order or governmental notice that certain conduct must be stopped; or (i} AT&T reasonably determines that
(a) it may be exposed to sanctions, liability, prosecution or other adverse consequences under applicable law if AT&T were to
allow the violation to continue; (b) such violation may harm or interfere with the integrity, normal operations or security of AT&T's
network or networks with which AT&T is interconnected or may interfere with another customer’s use of AT&T services or the
Internet; or (c) such violation otherwise presents an imminent risk of harm to AT&T, AT&T’s customers or its or their respective
employees.

(d)  Fraud or Abuse. AT&T may terminate or suspend an affected Service or Service Component and, if the activity materially and
adversely affects the entire Agreement, terminate or suspend the entire Agreement, immediately by providing Customer with as
much advance notice as is reasonably practicable under the circumstances if Customer, in the course of breaching the
Agreement: (i) commits a fraud upon AT&T; (ii) uses the Service to commit a fraud upon another party; (i) unlawfully uses the
Service; (iv) abuses or misuses AT&T's network or Service; or (v) interferes with another customer’s use of AT&T’s network or
services.

(e)  Infringing Services. If the options described in Section 7.3 (Infringing Services) are not reasonably available, AT&T may at its
option terminate the affected Services or Service Components without liability other than as stated in Section 7.1 (AT&T's
Obligations).

i} Hazardous Materials. If AT&T encounters any Hazardous Materials at the Site, AT&T may terminate the affected Services or
Service Components or may suspend performance until Customer removes and remediates the Hazardous Materials at
Customer's expense in accordance with applicable law.

8.3 Effect of Termination.

(a)  Termination or suspension by either party of a Service or Service Component does not waive any other rights or remedies a
party may have under this Agreement and will not affect the rights and obligations of the parties regarding any other Service or
Service Component.

(b)  If a Service or Service Component is terminated, Customer will pay all amounts incurred prior to the effective date of termination.
8.4 Termination Charges.

(@)  If Customer terminates this Agreement or an affected Service or Service Component for cause in accordance with the
Agreement or if AT&T terminates a Service or Service Component other than for cause, Customer will not be liable for the
termination charges set forth in this Section 8.4,

{b)  If Customer or AT&T terminates a Service or Service Component prior to Cutover other than as set forth in Section 8.4(a),
Customer () will pay any pre-Cutover termination or cancellation charges set out in a Pricing Schedule or Service Publication, or
(if) in the absence of such specified charges, will reimburse AT&T for time and materials incurred prior to the effective date of
termination, plus any third party charges resulting from the termination.

{c)  If Customer or AT&T terminates a Service or Service Component after Cutover other than as set forth in Section 8.4(a),
Customer will pay applicable termination charges as follows: (i) 50% (unless a different amount is specified in the Pricing
Schedule) of any unpaid recurring charges for the terminated Service or Service Component attributable to the unexpired portion
of an applicable Minimum Payment Period; (ii) if termination occurs before the end of an applicable Minimum Retention Period,
any associated credits or waived or unpaid non-recurring charges; and (iii) any charges incurred by AT&T from a third party (i.e.,
not an AT&T Affiliate) due to the termination. The charges set forth in Sections 8.4(c)(i) and (i) will not apply if a terminated
Service Component is replaced with an upgraded Service Component at the same Site, but only if the Minimum Payment Period
or Minimum Retention Period, as applicable, (the “Minimum Period”) and associated charge for the replacement Service
Component are equal to or greater than the corresponding Minimum Period and associated charge for the terminated Service
Component, respectively, and if the upgrade is not restricted in the applicable Service Publication.

9. IMPORT/EXPORT CONTROL

Neither party will use, distribute, transfer or transmit any equipment, services, software or technical information provided under this
Agreement {even if incorporated into other products) except in compliance with all applicable import and export laws, conventions and
regulations.

10. MISCELLANEOUS PROVISIONS

10.1 Publicity. Neither party may issue any public statements or announcements relating to the terms of this Agreement or to the
provision of Services without the prior written consent of the other party.

10.2 Trademarks. Each party agrees not to display or use, in advertising or otherwise, any of the other party’s trade names, logos,
trademarks, service marks or other indicia of origin without the other party's prior written consent, which consent may be revoked at any
time by notice.

10.3 Independent Contractor. Each party is an independent contractor. Neither party controls the other, and neither party nor its
Affiliates, employees, agents or contractors are Affiliates, employees, agents or contractors of the other party.
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CONTRACTOR’S SPECIAL TERMS AND CONDITIONS

10.4 FORCE MAJEURE [Moved to Section 13 of State Contract]

10.5 Amendments and Waivers. Any supplement to or modification or waiver of any provision of this Agreement must be in writing
and signed by authorized representatives of both parties. A waiver by either party of any breach of this Agreement will not operate as a
waiver of any other breach of this Agreement.

10.6 Assignment and Subcontracting.

(a) Customer may, without AT&T's consent but upon notice to AT&T, assign in whole or relevant part its rights and obligations under
this Agreement to a Customer Affiliate. AT&T may, without Customer’s consent, assign in whole or relevant part its rights and obligations
under this Agreement to an AT&T Affiliate. In no other case may this Agreement be assigned by either party without the prior written
consent of the other party (which consent will not be unreasonably withheld or delayed). In the case of any assignment, the assigning party
shall remain financially responsible for the performance of the assigned obligations.

(b} AT&T may subcontract to an Affiliate or a third party work to be performed under this Agreement but will remain financially
responsible for the performance of such obligations.
(c) In countries where AT&T does not have an Affiliate to provide a Service, AT&T may assign its rights and obligations related to

such Service to a local service provider, but AT&T will remain responsible to Customer for such obligations. In certain countries, Customer
may be required to contract directly with the local service provider.

10.7 Severability. If any portion of this Agreement is found to be invalid or unenforceable or if, notwithstanding Section 10.11
(Governing Law), applicable law mandates a different interpretation or result, the remaining provisions will remain in effect and the parties
will negotiate in good faith to substitute for such invalid, illegal or unenforceable provision a mutually acceptable provision consistent with
the original intention of the parties.

10.8 Injunctive Relief. Nothing in this Agreement is intended to or should be construed to prohibit a party from seeking preliminary or
permanent injunctive relief in appropriate circumstances from a court of competent jurisdiction.

10.8 Legal Action. Any legal action arising in connection with this Agreement must be filed within two (2) years after the cause of
action accrues, or it will be deemed time-barred and waived. The parties waive any statute of limitations to the contrary. This section shall
not be construed to waive any shorter periods of limitations or any conditions or procedures required for claims against the State of
Nevada contained in NRS Chapter 41.

10.10  Notices. Any required notices under this Agreement shall be in writing and shall be deemed validly delivered if made by hand (in
which case delivery will be deemed to have been effected immediately), or by overnight mail (in which case delivery will be deemed to
have been effected one (1) business day after the date of mailing), or by first class pre-paid post (in which case delivery will be deemed to
have been effected five (5) days after the date of posting), or by facsimile or electronic transmission (in which case delivery will be deemed
to have been effected on the day the transmission was sent). Any such notice shall be sent to the office of the recipient set forth on the
cover page of this Agreement or to such other office or recipient as designated in writing from time to time.

10.11  Governing Law. This Agreement will be governed by the law of the State of Nevada, without regard to its conflict of law
principles, unless a regulatory agency with jurisdiction over the applicable Service applies a different law. The United Nations Convention
on Contracts for International Sale of Goods will not apply

1012 Compliance with Laws. Each party will comply with all applicable laws and regulations and with all applicable orders issued by
courts or other governmental bodies of competent jurisdiction.

1013 No Third Party Beneficiaries. This Agreement is for the benefit of Customer and AT&T and does not provide any third party
(including Users) the right to enforce it or to bring an action for any remedy, claim, liability, reimbursement or cause of action or any other
right or privilege.

1014 Survival. The respective obligations of Customer and AT&T that by their nature would continue beyond the termination or
expiration of this Agreement, including the obligations set forth in Section 5 (Confidential Information), Section 6 (Limitations of Liability and
Disclaimers) and Section 7 (Third Party Claims), will survive such termination or expiration.

10.15  Agreement Language. The language of this Agreement is English. If there is a conflict between this Agreement and any
translation, the English version will take precedence.

10.16  Entire Agreement. [Refer to Section 30 of State Contract]
1. DEFINITIONS
“Affiliate” of a party means any entity that controls, is controlled by or is under common control with such party.

“API" means an application program interface used to make a resources request from a remote implementer program. An APl may include
coding, specifications for routines, data structures, object classes, and protocols used to communicate between programs.

“AT&T Software” means software, including APls, and all associated written and electronic documentation and data owned by AT&T and
licensed by AT&T to Customer. AT&T Software does not include software that is not furnished to Customer.

RB4963_ 05-11-15 verl__ SR: 1-2W8AKRO__NRLR
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CONTRACTOR’S SPECIAL TERMS AND CONDITIONS

“Customer Personal Data” means information that identifies an individual, that Customer directly or indirectly makes accessible to AT&T
and that AT&T collects, holds or uses in the course of providing the Services.

“Cutover” means the date Customer’s obligation to pay for Services begins.

“Effective Date” of a Pricing Schedule means the date on which the last party signs the Pricing Schedule unless a later date is required by
regulation or law.

“Minimum Payment Period” means the Minimum Payment Period identified for a Service Component in a Pricing Schedule or Service
Publication during which Customer is required to pay recurring charges for the Service Component.

“Minimum Retention Period” means the Minimum Retention Period identified for a Service Component in a Pricing Schedule or Service
Publication during which Customer is required to maintain service to avoid the payment (or repayment) of certain credits, waived charges
or amortized charges.

“Purchased Equipment’ means equipment or other tangible products Customer purchases under this Agreement, including any
replacements of Purchased Equipment provided to Customer. Purchased Equipment also includes any internal code required to operate
such Equipment. Purchased Equipment does not include Software but does include any physical media provided to Customer on which
Software is stored.

“Service Component” means an individual component of a Service provided under this Agreement.
“Service Publications” means Tariffs, Guidebooks, Service Guides and the AUP.

"Site” means a physical location, including Customer’s collocation space on AT&T's or its Affiliate’s or subcontractor's property, where
ATA&T installs or provides a Service.

“Software” means AT&T Software and Vendor Software.

“Third-Party Service" means a service provided directly to Customer by a third parly under a separate agreement between Customer and
the third party.

“Vendor Software” means software, including APIs, and all associated written and electronic documentation and data AT&T furnishes to
Customer, other than AT&T Software.

RBA963_05-11-15verl  SR: 1-2W8AKRO__NRLR
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 ATTACHMENT BB
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Attachment BB

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been
discharged, including any warranty periods under this Contract are satisfied, insurance against claims for
injury to persons or damage to property which may arise from or in connection with the performance of
the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The State in no way warrants that the minimum limits
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the
performance of the work under this contract by the Contractor, his agents, representatives, employees or
subcontractors and Contractor is free to purchase additional insurance as may be determined necessary.

A.

MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of
liability stated below. An excess liability policy or umbrella liability policy may be used to meet the
minimum liability requirements provided that the coverage is written on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

s General Aggregate $2,000,000
* Products — Completed Operations Aggregate $1,000,000
» Personal and Advertising Injury $1,000,000
s [Each Occurrence $1,000,000
a.  Each policy shall include the State of Nevada as an additional insured with respect to

liability arising out of the activities performed by, or on behalf of the Contractor.

2. Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

a.  Policy shall contain a waiver of subrogation against the State of Nevada.

b.  This requirement shall not apply when a contractor or subcontractor is exempt under
N.R.S., AND when such contractor or subcontractor executes the appropriate sole
proprietor waiver form.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to
include, the following provisions:

The Contractor's required insurance coverage shall be primary insurance and non-contributory
with respect to all other available sources.

NOTICE OF CANCELLATION: Contractor or its representative shall provide that required
insurance shall not be cancelled or non-renewed without providing at least thirty (30) days prior
written notice to the State of Nevada, c/o Contracting Agency, Should policy be canceled, non-
renewed or coverage, Contractor or its representative shall provide that notices required by this
paragraph shall be sent by certified mail, return receipt requested to the address shown on page
one (1) of the Contract. ’ ‘

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers eligible to do business
in the state of Nevada and with an “A.M. Best” rating of not less than A-VIl. The State in no way




warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from
potential insurer insolvency.

E. VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance
(ACORD form or equivalent approved by the State) as required by this Contract. The certificates
for each insurance policy are to be signed by a person authorized by that insurer to bind coverage
on its behalf.

All certificates and any required endorsements are to be received and approved by the State before
work commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work under this Contract and remain in effect for the duration of the project.
Failure to maintain the insurance policies as required by this Contract or to provide evidence of
renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to (Teri Becker 515 E Musser suite 300
Carson City, NV 89701). The State project/contract number and project description shall be noted on
the certificate of insurance. The State reserves the right to require complete, certified copies of all
insurance policies required by this Contract at any time. DO NOT SEND CERTIFICATES OF
INSURANCE TO THE STATES RISK MANAGEMENT DIVISION.

k. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors doing work
hereunder as additional insureds under its policies or Contractor shall furnish to the State separate
certificates and endorsements for each subcontractor. Contractor shall require reasonable and
prudent coverage and limits from any subcontractor while working hereunder.

G.  APPROVAL: Any modification or variation from the insurance requirements in this Contract shall
be made by the Attorney General’s Office or the Risk Manager, whose decision shall be final. Such
action will not require a formal Contract amendment, but may be made by administrative action.
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S’ t&t 645 E Plumb Ln Office: 775-688-7124
\,/\\/ / a Reno, NV 89502 Cell: 916-806-4452

www.att.com michael.d.pfaff@att.com

November 20, 2014

Teri Becker

Purchasing Division

State of Nevada

515 E. Musser Street, Suite 300
Carson City, NV 89701

Dear Teri:

As the State of Nevada (State) continues to grow, it’s faced with numerous challenges. The State
understands that productive employees are a critical component to provide quality services to its
citizens. To help enable your employees to communicate easily and improve productivity, they need
access to reliable, high-quality telecommunication services. Hence, you want a comprehensive
network solution that will improve and enhance services that you provide to your constituents and
communities.

AT&T understands your priorities and the initiatives that are driving change within your
organization. After carefully reviewing your requirements, we propose our cost-effective data, voice,
and VPN services.
Our proposed solution offers you

e OQutstanding network reliability and performance

e Streamlined implementation and network management via a single vendor

e Expertise from an experienced account team backed by the resources of one of the world’s
largest communication companies

¢ Reliability to keep your system running smoothly

In addition, our solution is flexible enough to meet your changing organizational needs while
satisfying your requirements.

We look forward to working with the State on this important initiative. I’ll follow up with you soon
to discuss our proposed solution.

Sincerely,

Michael D. Pfaff
Account Manager
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Mobilizing Your World

An AT&T Response to State of Nevada’s RFP 3070 for Local
Exchange Telecommunications Voice, Data, and Transport
Services

November 20, 2014

Michael D. Pfaff

AT&T Account Manager

645 E Plumb Ln

Reno, Nv 89502

Office: 775-688-7124

Cell: 916-806-4452

Email: michael.d.pfaff@att.com

Proposal Validity Period—The information and pricing contained in this proposal is valid for a period of ninety (90)) days from the date written on
the proposal cover page unless rescinded or extended in writing by AT&T. Terms and Conditions—This proposal is conditioned upon negotiation and
execution by the parties of a written agreement containing mutually acceptable terms and conditions. Proposal Pricing—Pricing proposed herein is
based upon the specific product/service mix and locations outlined in this proposal, and is subject to the standard terms and conditions of AT&T unless
otherwise stated herein. Any changes or variations in AT&T standard terms and conditions and the products, length of term, services, locations, and/or
design described herein may result in different pricing. Providers of Service—Subsidiaries and affiliates of AT&T Inc. provide products and services
under the AT&T brand. Where required, an AT&T Affiliate authorized by the appropriate regulatory authority will be the service provider. Copyright
Notice and Statement of Confidentiality—®© 2014 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other AT&T
marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained herein are the
property of their respective owners. The contents of this document are unpublished, proprietary, and confidential and may not be copied, disclosed, or
used, in whole or in part, without the express written permission of AT&T Intellectual Property or affiliated companies, except to the extent required by
law and insofar as is reasonably necessary in order to review and evaluate the information contained herein. Terms and Conditions—Unless otherwise
stated herein, this proposal is conditioned upon negotiation of mutually acceptable terms and conditions.

Proposal Pricing—AT&T Proposed Contract Documents will include Pricing which will be provided later in the review process and is based upon the
specific product/service mix and locations outlined in this proposal, and is subject to the standard terms and conditions of AT&T Corp. unless otherwise
stated herein. Any changes or variations in AT&T Corp.’s standard terms and conditions and the products, length of term, services, locations, and/or
design described herein may result in different pricing.

Providers of Service—Subsidiaries and affiliates of AT&T Inc. provide products and services under the AT&T brand. AT&T Corp, an AT&T
company, is the proposer for itself and on behalf of its service-providing affiliates:

Copyright Notice and Statement of Confidentiality—© 2014 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other
AT&T marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained herein are
the property of their respective owners. The contents of this document are unpublished, proprietary, and confidential and may not be copied, disclosed,
or used, in whole or in part, without the express written permission of AT&T Intellectual Property or affiliated companies, except to the extent required
by law and insofar as is reasonably necessary in order to review and evaluate the information contained herein.
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Executive Summary

The landscape for government agencies has changed in the past several years. To remain
successful in providing quality services to its communities, agencies like the State are
scrutinizing their organization models and looking at new ways to realign their practices
with evolving technologies. This process requires rethinking traditional processes as well
as identifying and integrating new organizational and operational models.

With your continued growth and increased dependence on technology, your
communication infrastructure requires constant focus and attention. Therefore, you are
looking for a qualified vendor that can enhance your existing network infrastructure and
build a more aggressive communication platform. Specifically, you want to explore
innovative approaches to take advantage of the latest network technologies, achieve
maximum cost savings, and increase operational efficiencies.

AT&T can help you strengthen and extend your infrastructure and provide the expertise
to move your organization to the next-generation of technology in a cost-effective
manner. We offer reliable, high-quality, and secure communication services globally—all
from one provider.

Objectives

The State must have an infrastructure in place that will support operations and future
operational objectives effectively. You want a supplier that can help you redefine your
value in the government sector by building a network platform to support these
objectives:

e Eliminate costs from areas not related to your core competencies

e Reduce your operational risk

e Improve your operational efficiency
We understand your organization’s challenges and the technologies that drive your
operations. As a result, we’ve devised a solution and responded to your RFP with details
about each of the services needed to support your operations. Our solution includes

services that help enable you to upgrade your technology and gain additional efficiencies,
which can help streamline your communications.

November 20, 2014 Page 1
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Solution

Our solution for the State is a good value and a smart investment. This is because we
designed it based on your needs now—and so that you can easily add other services when
you’re ready.

We built the solution around AT&T Switched Ethernet Service, which is a transport
service that enables you to use Ethernet technology to transport traffic among two or
more metro locations as easily as if they were part of the same LAN. AT&T Switched
Ethernet Service uses industry-standard native Ethernet interfaces, so you can transport
data without protocol conversion or special equipment.

Following are additional details about our solution.

AT&T Virtual Private Network (AVPN)

AT&T VPN Service is a network-based Multiprotocol Label Switching (MPLS) service
that uses Internet Protocol (IP) to deliver the attributes of a private network within the
confines of a shared networking infrastructure. AT&T VPN allows you to build an
application-aware VPN to link your locations and efficiently transport voice, data, and
video over a single connection.

Managed Internet Service (MIS)

Managed Internet Service (MIS) is an Internet access service that combines a high-speed,
symmetrical, dedicated connection with consolidated application management. It lets you
reliably access information resources and communicate with Internet users worldwide.
MIS includes proactive, 24x7 network monitoring, enhanced network security features,
and maintenance of the communications link between your locations and the AT&T
network.

DS1 Service

DS1 Service is a digital, point-to-point, private line service that provides high-speed bulk
transport for voice, data, or video traffic. DS1 lets you use the entire circuit for a single,
high-bandwidth application, or you can divide, or multiplex, your DS1 into multiple
channels.

November 20, 2014 Page 2
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DS3 Service

DS3 Service is a digital, point-to-point, private line service that provides high-speed bulk
transport for voice, data, or video traffic. DS3 lets you use the entire circuit for a single,
high-bandwidth application, or you can divide, or multiplex, your DS3 into multiple
channels.

Integrated Services Digital Network Primary Rate Interface
(ISDN-PRI)

Integrated Services Digital Network Primary Rate Interface (ISDN PRI) is a voice and
data service that provides high-volume access to the public switched telephone network
(PSTN). This service lets you transmit data at high speeds to accommodate voice, data,
image, and video over the same digital facilities. ISDN PRI provides 23 digital channels
over one transport line (a 24th channel carries signaling information). This service offers
you one T1 circuit with 23 separate voice lines or a combination of services.

IP Flexible Reach

IP Flexible Reach is a managed Voice over IP (VolP) solution that provides inbound and
outbound calling on your data network, giving you long distance and international calling
for all your sites globally and also local calling for your U.S. sites. IP Flexible Reach
provides VolP calling service to your data network.

Centrex

Centrex is a voice communications system that uses the power of the AT&T network to
provide you with internal and external communications services with valuable features.
Centrex operates out of our local central offices and provides you with a powerful and
flexible alternative to premises-based switching systems. Centrex minimizes expensive
switching equipment and the need for additional floor space. Because Centrex is
inherently scalable, your business can expand without adding or replacing
communications equipment in your building. Instead, we can make all those changes at
the AT&T central office.

AT&T Unified Communications (US) Services

AT&T Unified Communications (UC) Services is a cloud-based communication and
collaboration service that integrates multiple tools through a single, presence-enriched
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user interface that you can access on smartphones, desktops, laptops, and other wired and
wireless devices. AT&T UC Services provides access to multiple
communication/collaboration tools, including IM/chat, email, IP voice telephony,
voicemail, web/audio/video conferencing, unified messaging, and mobility.

Key features of the solution are

e High Performance—allows you to entrust your vital interactive applications,
such as Voice and Video over IP, to our low-latency Ethernet service backed by
Service Level Agreements (SLAs). And, our award-winning AT&T
BusinessDirect® to enables you to view your latency and jitter network
performance.

e Dependability—is proven in the industry. As the U.S. market leader for carrier
Ethernet, AT&T Switched Ethernet is certified by the Metro Ethernet Forum
(MEF) and has been awarded Best Business Ethernet Service.

e Savings and Efficiency—can result by consolidating your voice, video, and data
applications across a single Ethernet transport network while using your Local
Area Network (LAN) equipment.

Advantages of AT&T

At AT&T, we can bundle wireline, wireless, voice, data, and internet services, which sets
us apart from many other providers. We can integrate all of the services you need by
drawing on our extensive portfolio of advanced IP and traditional networking solutions
for voice and data. In addition, our consulting and management services offer the State
professional support options for every element of network planning, design, deployment,
and service management.

We put it all together for the State—we can build it, test it, secure it, and manage it. The
result is a complete solution, and you’ll benefit from its convenience, simplicity, and cost
savings.

Please note that AT&T has invested nearly $675 million in its best-in-class wireless and
wired networks in Nevada between 2011 through 2013, driving a wide range of upgrades
to enhance speed, reliability, coverage and performance for residents and business
customers.
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Advancing its Project Velocity IP (VIP), an investment plan to expand and enhance its
wireless and wired IP broadband networks, AT&T in 2013 made more than 200 network
upgrades in Nevada, including new cell sites, addition of wireless and wired network
capacity, and new broadband network connections. Additionally, AT&T expanded the
reach of its network, providing access to U-verse® Internet and video services to more
than 4,000 new customer locations and delivering powerful fiber-optic connections to
685 business locations.

Local Support

In 2012, AT&T operations in Nevada generated more than $30 million in local and state
taxes. These taxes, paid by AT&T or remitted on behalf of our employees and customers,
help support vital programs.

Spending Where We Live

AT&T spent approximately $22.8 million on goods and services purchased from
suppliers based in Nevada in 2012. This spending supports jobs and economic activity in
the state.

Environmental Impact

We are committed to operating in a way that increases our efficiency and minimizes our
impact on the environment. For example, as of end of year 2013, we operated five
alternative-fuel vehicles in Nevada.

Philanthropy

Through philanthropic initiatives and collaboration, AT&T and the AT&T Foundation
support projects that create opportunities, make connections and address community
needs where we—and our customers—Iive and work. From 2010 through 2012, AT&T
and its employees contributed more than $1.6 million through corporate, employee and
AT&T Foundation giving programs in Nevada. AT&T knows that education is the key to
success, and has always supported initiatives that encourage

students to excel.

We launched AT&T Aspire nearly six years ago to combat America’s high school
dropout crisis and ensure that students graduate prepared for the next chapter of their
lives. Since the Aspire program began, we have impacted over 1,000,000 students
nationwide. Last year, AT&T further renewed its commitment to Aspire with a
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$250 million investment planned over five years. In Nevada, $928,969 has been invested
through the Aspire program. Through Aspire Mentoring Academy, the key

community engagement program of AT&T’s $350 million investment in Aspire, our
employees provided 930 hours of mentoring to students in Nevada who are at risk of
dropping out of high school.

Personalized Support

Because we understand the importance of personalized service, we give you an account
team of specialists to design and implement your new solution. You will receive ongoing,
coordinated support from your account team for all of your AT&T services. See below

The State of Nevada’s AT&T Account Team

‘ Title

‘ Phone Number

Name Email

Michael D. Pfaff Account Manager 775-688-7124 mp9631@att.com
Robyn Fleming Technical Sales Executive 916-471-8173 rf5171@att.com
Mitch Prather Regional Director 916-486-3182 mp3842@att.com
Name ‘ Title ‘ Phone Number Email

Hans Maurits Regional Director 916-977-4978 Hm2487@att.com
Latricia Glover Service Manager 925-824-8797 Ig8653@att.com
Chris Congo Executive Sale Director 925-823-6721 Cc6753@att.com

You’ll see from our proposal that we understand the State’s objectives and have the
expertise and resources to support them. We look forward to working with you to help
you reach your goals.

November 20, 2014
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VENDOR INFORMATION SHEET FOR RFQ 3070

Vendor Must:

A) Provide all requested information in the space provided next to each numbered
question. The information provided in Sections V1 through V6 will be used for
development of the contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Tab 111 of the Technical SOQ response.

V1 | Company AT&T
Name

| V2 | Street Address | 645 E Plumb Ln

V3 | City, State, Reno NV. 89502
ZIP
va Telephone Number
Area Code: | Number: 916-806-4452 | Extension:
V5 Facsimile Number
Area Code: | Number: | Extension:
V6 Toll Free Number
Area Code: | Number: | Extension:
Contact Person for Questions / Contract Negotiations,
including address if different than above
Name: Michael pfaff
VT [Title: Account Manager
Address: 645 E Plumb Ln, Reno, NV. 89502
Email Address: mp9631@att.com
V8 Telephone Number for Contact Person
Area Code: | Number: 916-806-4452 | Extension:
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Facsimile Number for Contact Person

V9

Area Code: | Number: | Extension:

Name of Individual Authorized to Bind the Organization

V10

Name: Michael Pfaff | Title: Account Manager

V11

Signature (Individual must be legally authorized to bind the vendor per NRS
333.337)

Signature: | Date:

November 20, 2014
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ATTACHMENT A -
CONFIDENTIALITY AND
CERTIFICATION OF
INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant
portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.
Pursuant to NRS 333.333, only specific parts of the proposal may be labeled a “trade secret” as defined in
NRS 600A.030(5). All proposals are confidential until the contract is awarded; at which time, both
successful and unsuccessful vendors’ technical and cost proposals become public information.

In accordance with the Submittal Instructions of this RFQ, vendors are requested to submit confidential
information in separate binders marked “Part | B Confidential Technical” and “Part Il Confidential
Einancial”.

The State will not be responsible for any information contained within the proposal. Should vendors not
comply with the labeling and packing requirements, proposals will be released as submitted. In the event a
governing board acts as the final authority, there may be public discussion regarding the submitted
proposals that will be in an open meeting format, the proposals will remain confidential.

By signing below, | understand it is my responsibility as the vendor to act in protection of the labeled
information and agree to defend and indemnify the State of Nevada for honoring such designation. | duly
realize failure to so act will constitute a complete waiver and all submitted information will become public
information; additionally, failure to label any information that is released by the State shall constitute a
complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in
Section 2 “ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for
confidential status.

Part | B — Confidential Technical Information

YES NO X

Justification for Confidential Status

The technical information is not confidential.

A Public Records CD has been included for the Technical SOQ and Cost Proposal

YES X NO |

Part Il — Confidential Financial Information

Page 9

AT&T Proprietary: The information contained herein is for use by v" at&t
authorized persons only and is not for general distribution. @

November 20, 2014





Local Exchange Telecommunications
Voice, Data, and Transport Services

YES

NO X

Justification for Confidential Status

The financial information is not confidential.

Company Name

Signature

Print Name

Date

This document must be submitted in Tab IV of vendor’s technical proposal

November 20, 2014
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ATTACHMENT C - VENDOR
CERTIFICATIONS

Vendor agrees and will comply with the following:

@

Any and all prices that may be charged under the terms of the contract do not and will not violate any
existing federal, State or municipal laws or regulations concerning discrimination and/or price fixing.
The vendor agrees to indemnify, exonerate and hold the State harmless from liability for any such
violation now and throughout the term of the contract.

AT&T Response:

Any and all prices that may be charged under the terms of the contract do not and will not violate any
existing federal, State or municipal laws or regulations concerning discrimination and/or price fixing.
The vendor agrees to indemnify, exonerate and hold the State harmless from liability for any such
violation now and throughout the term of the contract in a manner consistent with Section 14 of the
RFP/Contract #3060.

@
®

O

®)

6)

Q]

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation,
communication, agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal
due date. In the case of the awarded vendor, all proposal terms, including prices, will remain in effect
throughout the contract negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to
submit a proposal higher than this proposal, or to submit any intentionally high or noncompetitive
proposal. All proposals must be made in good faith and without collusion.

All conditions and provisions of this RFQ are deemed to be accepted by the vendor and incorporated by
reference in the proposal, except such conditions and provisions that the vendor expressly excludes in the
proposal. Any exclusion must be in writing and included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the
contractual services resulting from this RFQ. Any such relationship that might be perceived or
represented as a conflict should be disclosed. By submitting a proposal in response to this RFQ, vendors
affirm that they have not given, nor intend to give at any time hereafter, any economic opportunity,
future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or any
employee or representative of same, in connection with this procurement. Any attempt to intentionally or
unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification
of a vendor’s proposal. An award will not be made where a conflict of interest exists. The State will
determine whether a conflict of interest exists and whether it may reflect negatively on the State’s
selection of a vendor. The State reserves the right to disqualify any vendor on the grounds of actual or
apparent conflict of interest.

AT&T Response:
AT&T is not aware of any material conflict of interest. AT&T is publicly owned, and
with millions of shareholders, it is impossible for AT&T to determine whether any
State of Nevada employee or any member of his or her immediate family may be a

November 20, 2014
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shareholder in AT&T, Inc. Further, given AT&T and its affiliates’ nearly 240,000
employees, it is not possible in any practical fashion and in the time available for this
response to determine any possible connections between all AT&T employees and any
employees of the State of Nevada or any component office.

AT&T will represent, however, that to the best of its knowledge and belief, after a
reasonable inquiry, that none of the people involved in the preparation of this Response
have a familial relationship with any employee of the State of Nevada.

(8) All employees assigned to the project are authorized to work in this country.

(9) The company has a written equal opportunity policy that does not discriminate in employment practices
with regard to race, color, national origin, physical condition, creed, religion, age, sex, marital status,
sexual orientation, developmental disability or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11) Vendor understands and acknowledges that the representations within their proposal are material and
important, and will be relied on by the State in evaluation of the proposal. Any vendor
misrepresentations shall be treated as fraudulent concealment from the State of the true facts relating to
the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

AT&T Corp.

Vendor Company Name

Vendor Signature

Print Name Date

This document must be submitted in Tab IV of vendor’s technical proposal

Page 12
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ATTACHMENT B - TECHNICAL
CERTIFICATION OF COMPLIANCE

WITH TERMS AND CONDITIONS OF RFQ

I have read, understand and agree to comply with all the terms and conditions specified in
this Request for Qualification.

YES X | agree to comply with the terms and conditions specified in this RFQ.

NO | do not agree to comply with the terms and conditions specified in this RFQ.

If the exception and/or assumption require a change in the terms in any section of the
RFQ, the contract, or any incorporated documents, vendors must provide the specific
language that is being proposed in the tables below. If vendors do not specify in detail
any exceptions and/or assumptions at time of proposal submission, the State will not
consider any additional exceptions and/or assumptions during negotiations.

Company Name

Signature

Print Name Date

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

RFQ EXCEPTION
EXCEPTION # RF'(\?USECB:EEON PAGE (Complete detail regarding exceptions must
NUMBER be identified)
Page 13
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Contract Form

EXCEPTION
RFQ SECTION RFQ - - .
EXCEPTION # NUMBER PAGE NUMBER (Complete detail r_egarq[ng exceptions
must be identified)
1 Attachment D —

AT&T and the State of Nevada entered i Formatted: Font color: Auto

the Contract for Services of Independent

Contractor (RFP/Contract #3060), incluc{ Formatted: Font color: Auto, Not Highlight

[ etttV 2 B

Attachment AA — Contractor’s Special
Terms and Conditions, on May 13, 2014

the provision of Managed Internet Service.
RFP/Contract #3060 is the result of extensive
negotiations by the parties and is
substantially similar to the Contract Form
contained in this Attachment D. On that
basis, AT&T submits this RFQ response and
will provide the products and services
proposed hereunder pursuant to the terms and
conditions of this Response and the
RFP/Contract #3060. The RFP/Contract
#3060 is incorporated herein by this
reference and is referenced in AT&T’s
response to Attachment B — Technical
Proposal Certification of Compliance with
Terms and Conditions of RFQ.

Pricing to be provided by AT&T at a later
time assumes the use of the RFP/Contract
#3060, in addition to the other documents
included within the defined term AT&T
Proposed Contract Documents, as the
fundamental contractual document between
the parties. In that regard, please note that
AT&T takes an exception to the terms and
conditions contained within Attachment D —
Contract Form and any other term or
condition within this RFQ that are

inconsistent with the RFP/Contract #306( Formatted: Font color: Auto

AT&T is proposing that the language in the
RFP/Contract #3060 be used by the State of
Nevada and AT&T as part of any resulting

contract between the parties under this RFQ.

AT&T also takes exception to any other ( Formatted: Font color: Auto

or condition with this RFQ, outside of

November 20, 2014
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EXCEPTION
(Complete detail regarding exceptions
must be identified)
Attachment D — Contract Form, that are
inconsistent with the RFP/Contract #3060
and will identify below in this Attachment B
any such specific exceptions.

RFQ SECTION RFQ

EXCEPTION # NUMBER PAGE NUMBER

While submission of this Response does not
obligate either party to enter a contract of any
kind, should AT&T be selected as your
vendor under this RFQ, AT&T will work
cooperatively with the State of Nevada to
negotiate provisions required for compliance
with the RFQ as responded to by AT&T.

Additionally, any purchase orders issued[ Formatted: Font color: Auto

services as provided under this RFQ must
clearly provide that the purchase is made via
the mutually agreed contract and not subject

to the preprinted terms of that purchase order
form.

2 Paragraph dealing | 29

with Vendor AT&T and the State of Nevada entered i[ Formatted: Font color: Auto

exceptions located the Contract for Services of Independent
immediately Contractor (RFP/Contract #3060), including
below the Table of Attachment AA — Contractor’s Special
Contents Terms and Conditions, on May 13, 2014
(“RFP/Contract #3060”) in conjunction with
the provision of Managed Internet Service.
RFP/Contract #3060 is the result of extensive
negotiations by the parties and is
substantially similar to the Contract Form
contained in this Attachment D. On that
basis, AT&T submits this RFQ response and
will provide the products and services
proposed hereunder pursuant to the terms and
conditions of this Response and the

RFP/Contract #3060. The RFP/Contrac| Formatted: Font color: Auto, Not Highlight

AV T

#3060 is incorporated herein by this

reference and is referenced in AT&T’s
response to Attachment B — Technical
Proposal Certification of Compliance with

Terms and Conditions of RFQ. , [Formatted: Font color: Auto
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EXCEPTION #

RFQ SECTION
NUMBER

RFQ
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions
must be identified)

Pricing to be provided by AT&T at a later
date assumes the use of the RFP/Contract
#3060, in addition to the other documents
included within the defined term AT&T
Proposed Contract Documents, as the
fundamental contractual document between
the parties. In that regard, please note that
AT&T takes an exception, as more fully set
forth in Attachment B, to the terms and
conditions contained within or referenced to
in this RFQ document that are inconsistent
with the RFP/Contract #3060.

1.— 4" Paragraph

37

AT&T agrees and will work with the State of
Nevada to finalize the process under which
non-State of Nevada public agencies may
utilize the final contract agreed upon by AT&T
and the State of Nevada.

1—5" Paragraph-

37

AT&T agrees to the initial four year term.
Any options, renewals or extensions must be
by mutual agreement.

3.22

34

AT&T agrees and will work with the State of
Nevada to finalize the process under which
non-State of Nevada public agencies may
utilize the final contract agreed upon by
AT&T and the State of Nevada.

3.2.6

37

Notwithstanding anything contained in tlf Formatted: Font color: Auto

RFQ to the contrary, AT&T submits this
Response subject to the provisions of this
Response and the terms and conditions
contained in the AT&T Proposed Contract
Documents and not pursuant to the terms and
conditions contained within or referenced to
in this RFQ document. All terms and
conditions relating to Termination or
Default shall be as set out in the AT&T
Proposed Contract Documents.

To the extent the AT&T Proposed Contract
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EXCEPTION #

RFQ SECTION
NUMBER

RFQ
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions
must be identified)

Documents contain provisions that are
different from or in addition to the terms and
conditions contained in this RFQ document,
the terms and conditions of the AT&T
Proposed Contract Documents shall take
precedence over the RFQ and this RFQ
Response.

3.3.123

73

AT&T is uniquely qualified to provide
proficient technical service for the
system proposed herein. AT&T shall
employ and make available at reasonable
times an adequate number of
appropriately qualified and trained
personnel, familiar with the Customer’s
operations and use of
telecommunications services, to provide
and support the Customer’s use of the
Services in accordance with the terms of
AT&T’s Response to this RFP. Only
manufacturer-trained Technicians and
Service Consultants perform installation,
maintenance and training on the system.
The identities and titles of specific
persons, technical expertise, availability
to provide and support the Customer’s
requirements, and supporting
documentation will be provided by
authorized representative of AT&T,
within the parameters of confidentiality
limits upon award of the RFP to AT&T.

Because the assignment(s) for specific
tasks are not made until the contract is
awarded, specific name(s) and
biographical information for specific
tasks cannot be supplied at this time. The
required documentation will be furnished
if AT&T is your vendor of choice.
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EXCEPTION #

RFQ SECTION
NUMBER

RFQ
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions
must be identified)

4.1.6

81

AT&T is a large company with an
international presence that employs
approximately 240,000 employees and has
neither the processes nor the methods to poll
all employees regarding outside employment
or past employment. Accordingly, AT&T
cannot state with certainty that no AT&T
employee is currently or has been an
employee of an agency of the State of
Nevada within the past two (2) years.

AT&T will represent, however, that to the
best of its knowledge and belief, after a
reasonable inquiry, that none of the people
involved in the preparation of this Response
are currently or have been within the past
two (2) years employed by an agency of the
State of Nevada.

4.1.7

82

The question is overbroad and impossible to
respond to accurately in any practical
fashion. At any point in time, AT&T and its
affiliates, like other large companies, have
thousands of officers and managers who are
involved in a significant number of
constantly changing litigation matters,
arbitrations, and disputes, which could range
from material litigation to the most minor of
billing disputes.

To compile the requested information and
accurately respond to this request is
impractical and quite burdensome due to our
size and the largely unbounded breadth of the
request. In addition, it is likely that a non-
insignificant portion of the requested
information may be confidential and/or
proprietary in nature. AT&T is recognized
as an industry leader in telecommunications
with service levels and customer service
second to none. To our knowledge, no
current litigation, arbitration, dispute or any
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EXCEPTION #

RFQ SECTION
NUMBER

RFQ
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions
must be identified)

other proceeding would prevent AT&T from
providing the products and services in
compliance with our response to this RFQ.
AT&T is willing to review any specific
questions or concerns regarding AT&T
provided the scope of information requested
is narrowed and a non-disclosure agreement
is signed.

The most recent Form 10-Q for AT&T, filed
with the Securities and Exchange
Commission, addresses pending litigation in
the Other Business Matters section.

The 10-Q is found in the investor relations
section of our website at:
http://www.att.com/gen/investor-

relations?pid=5691

Click on “SEC Filings” then the 10-Q link.

10

44

97

AT&T is uniquely qualified to provide
proficient technical service for the system
proposed herein. AT&T shall employ and
make available at reasonable times an
adequate number of appropriately qualified
and trained personnel, familiar with the
Customer’s operations and use of
telecommunications services, to provide and
support the Customer’s use of the Services
in accordance with the terms of AT&T’s
Response to this RFP. Only manufacturer-
trained Technicians and Service
Consultants perform installation,
maintenance and training on the system.
The identities and titles of specific persons,
technical expertise, availability to provide
and support the Customer’s requirements,
and supporting documentation will be
provided by authorized representative of
AT&T, within the parameters of
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EXCEPTION #

RFQ SECTION
NUMBER

RFQ
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions
must be identified)

confidentiality limits upon award of the
RFP to AT&T.

Because the assignment(s) for specific tasks
are not made until the contract is awarded,
specific name(s) and biographical
information for specific tasks cannot be
supplied at this time. The required
documentation will be furnished if AT&T is
your vendor of choice.

11

9.5.2

103

With regard to AT&T’s Response, AT&T
agrees that the State may use the Response as
needed in connection with this RFQ and the
analysis of the AT&T Response; provided
that AT&T’s Response may not be shared
with third party vendors competing for this
RFQ and that the State will protect AT&T’s
Response as a confidential document
consistent with the terms of State of Nevada
Public Records Act during and after award.
AT&T further agrees that the physical
response materials become the State’s
property. However, any intellectual property
of AT&T, our manufacturers or other third
parties included in AT&T’s response will
remain the property of the respective owner
and no title shall transfer by disclosure of
said intellectual property as part of AT&T’s
response.

12

10.2

120

AT&T reserves the right, consistent with this
RFQ and/or applicable local and state
procurement statutes, ordinances, guidelines
and other applicable authorities, to contest an
award made under this RFQ.

With regard to AT&T’s Response, AT&T
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EXCEPTION #

RFQ SECTION
NUMBER

RFQ
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions
must be identified)

agrees that the State may use the Response as
needed in connection with this RFQ and the
analysis of the AT&T Response; provided
that AT&T’s Response may not be shared
with third party vendors competing for this
RFQ and that the State will protect AT&T’s
Response as a confidential document
consistent with the terms of State of Nevada
Public Records Act during and after award.
AT&T further agrees that the physical
response materials become the State’s
property. However, any intellectual property
of AT&T, our manufacturers or other third
parties included in AT&T’s response will
remain the property of the respective owner
and no title shall transfer by disclosure of
said intellectual property as part of AT&T’s
response.

13

10.3

121

AT&T reserves the right, consistent with
this RFP and/or applicable local and state
procurement statutes, ordinances,
guidelines and other applicable authorities,
to contest an award made under this RFP.

14

10.4

121

The question is overbroad and impossible to
respond to accurately in any practical
fashion. At any pointin time, AT&T and its
affiliates, like other large companies, have
thousands of officers and managers who are
involved in a significant number of
constantly changing litigation matters,
arbitrations, and disputes, which could range
from material litigation to the most minor of
billing disputes.

To compile the requested information and
accurately respond to this request is
impractical and quite burdensome due to our
size and the largely unbounded breadth of the
request. In addition, it is likely that a non-
insignificant portion of the requested
information may be confidential and/or
proprietary in nature. AT&T is recognized
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EXCEPTION #

RFQ SECTION
NUMBER

RFQ
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions
must be identified)

as an industry leader in telecommunications
with service levels and customer service
second to none. To our knowledge, no
current litigation, arbitration, dispute or any
other proceeding would prevent AT&T from
providing the products and services in
compliance with our response to this RFQ.
AT&T is willing to review any specific
questions or concerns regarding AT&T
provided the scope of information requested
is narrowed and a non-disclosure agreement
is signed.

The most recent Form 10-Q for AT&T, filed
with the Securities and Exchange
Commission, addresses pending litigation in
the Other Business Matters section.

The 10-Q is found in the investor relations
section of our website at:
http://www.att.com/gen/investor-

relations?pid=5691

Click on “SEC Filings” then the 10-Q link.

15

10.5

122

AT&T reserves the right, consistent with this
RFP and/or applicable local and state
procurement statutes, ordinances, guidelines
and other applicable authorities, to contest an
award made under this RFP.

16

1112

124

AT&T understands the State’s right to alter,
amend, or modify any provisions of this RFQ
or abandon the RFQ prior to finalization of a
contract. Once a contract is signed, the
provisions of that agreement will apply.
AT&T reserves the right, consistent with this
RFQ and/or applicable local and state
procurement statutes, ordinances, guidelines
and other applicable authorities, to contest an
award made under this RFQ.

AT&T’s proposal for a given project is a
direct reflection of the scope of work as
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EXCEPTION
(Complete detail regarding exceptions
must be identified)

RFQ SECTION RFQ

EXCEPTION # NUMBER PAGE NUMBER

presented there, as of the date of submission.
For the price(s) quoted herein, AT&T will
provide the items of equipment and services
specifically listed in its proposal. Work
which is not shown or described in a
proposal will require mutual
agreement/adjustment to the final
configuration, subsequent pricing and
Implementation schedule.

17 11.1.3 125 AT&T understands the State’s right to waive
irregularities and minor irregularities in
proposals received. Once a contract is
signed, the provisions of that agreement will
apply. AT&T reserves the right, consistent
with this RFQ and/or applicable local and
state procurement statutes, ordinances,
guidelines and other applicable authorities, to
contest an award made under this RFQ.

18 11.1.8 125 AT&T reserves the right, consistent with this
RFQ and/or applicable local and state
procurement statutes, ordinances, guidelines
and other applicable authorities, to contest an
award made under this RFQ.

19 112 129 AT&T and the State of Nevada entered into
the Contract for Services of Independent
Contractor (RFP/Contract #3060), including
Attachment AA — Contractor’s Special
Terms and Conditions, on May 13, 2014
(“RFP/Contract #3060”) in conjunction with
the provision of Managed Internet Service.
RFP/Contract #3060 is the result of extensive
negotiations by the parties and is
substantially similar to the Contract Form
contained in this Attachment D. On that
basis, AT&T submits this RFQ response and
will provide the products and services
proposed hereunder pursuant to the terms and
conditions of this Response and the
RFP/Contract #3060. The RFP/Contract
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EXCEPTION #

RFQ SECTION
NUMBER

RFQ
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions
must be identified)

#3060 is incorporated herein by this
reference and is referenced in AT&T’s
response to Attachment B — Technical
Proposal Certification of Compliance with
Terms and Conditions of RFQ.

Pricing to be provided by AT&T at a later
date assumes the use of the RFP/Contract
#3060, in addition to the other documents
included within the defined term AT&T
Proposed Contract Documents, as the
fundamental contractual document between
the parties. In that regard, please note that
AT&T takes an exception, as more fully set
forth in Attachment B, to the terms and
conditions contained within or referenced to
in this RFQ document that are inconsistent
with the RFP/Contract #3060.

While submission of this Response does not
obligate either party to enter a contract of any
kind, should AT&T be selected as your
vendor under this RFQ, AT&T will work
cooperatively with the State of Nevada to
negotiate provisions required for compliance
with the RFQ as responded to by AT&T.
Additionally, any purchase orders issued for
services as provided under this RFQ must
clearly provide that the purchase is made via
the mutually agreed contract and not subject
to the preprinted terms of that purchase order
form.

20

11.25

128

In the event of any conflict or
contradiction between or
among these documents, the
documents shall control in
the following order of
precedence: the final
executed contract, any
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EXCEPTION
(Complete detail regarding exceptions
must be identified)

RFQ SECTION RFQ

EXCEPTION # NUMBER PAGE NUMBER

modifications and
clarifications to the awarded
vendor’s proposal, the RFQ,
and the awarded vendor’s
proposal, and the RFQ.
Specific exceptions to this
general rule may be noted in
the final executed contract.

21 1133 131 The awarded vendor shall be responsible for
the proper custody and care of any State
owned property furnished by the State for
use in connection with the performance of
the contract and will reimburse the State for
any loss or damage attributable to acts or
omissions by vendor.

22 Attachment C 11 1) Any and all prices that may be
charged under the terms of the contract do
not and will not violate any existing federal,
State or municipal laws or regulations
concerning discrimination and/or price
fixing. The vendor agrees to indemnify,
exonerate and hold the State harmless from
liability for any such violation now and
throughout the term of the contract in a
manner consistent with Section 14 of the

RFP/Contract #3060.
Tab X Attachment E — Indemnification Indemnification shall be as set forth in
Insurance Clause Section 14 — Indemnification and Third Party
Schedule Claims of the the RFP/Contract #3060.
Tab X Attachment E — Ala The policy shall-be-endersed-to include the
Insurance following additional insured-language: "The
Schedule State of Nevada shal-be-named as an

additional insured with respect to liability
arising out of the activities performed by, or
on behalf of the Contractor".
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EXCEPTION #

RFQ SECTION
NUMBER

RFQ
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions
must be identified)

Tab X

Attachment E —
Insurance
Schedule

A2a

The policy shal-be-endersed to include the
following additional insured fanguage: "The
State of Nevada shaH-be-nramed as an
additional insured with respect to liability
arising out of the activities performed by, or
on behalf of the Contractor, including
automobiles owned, leased, hired or
borrowed by the Contractor".

Tab X

Attachment E —
Insurance
Schedule

Ada

In the event that the professional liability
insurance required by this Contract is written
on a claims-made basis, Contractor warrants
that any retroactive date under the policy
shall precede the effective date of this
Contract; and that either continuous coverage
will be maintained or an extended discovery
period will be exercised for togethertotaling
a period of two (2) years beginning at the
time work under this Contract is completed.

Tab X

Attachment E —
Insurance
Schedule

B.1

On-insurance-policies-where the State-of

Tab X

Attachment E —
Insurance
Schedule

B.2

The Contractor's reguired insurance coverage
shall be primary insurance and non-
contributory with respect to all other
available sources.

Tab X

Attachment E —
Insurance
Schedule

NOTICE OF CANCELLATION: Each
HsHance peﬁlley_ squired by | Iel R
regtired-coverage-and-shall-netbe
Contractor shall provide at least thirty (30)
days prior written netice-has-been-given to
the State, except when cancellation is for
non-payment of premium, then ten (10) days
prior notice may be given, of any required
change that is not replaced. Such notice shall
be sent directly to (State agency
Representative's Name & Address).
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EXCEPTION #

RFQ SECTION
NUMBER

RFQ
PAGE NUMBER

EXCEPTION
(Complete detail regarding exceptions
must be identified)

Tab X

Attachment E —
Insurance
Schedule

D

ACCEPTABILITY OF INSURERS:
Insurance is to be placed with insurers-giHy
icensed-or-autherized eligible to do
business in the state of Nevada and with an
“A.M. Best” rating of not less than A-VII.
The State in no way warrants that the above-
required minimum insurer rating is sufficient
to protect the Contractor from potential
insurer insolvency.

Tab X

Attachment E —
Insurance
Schedule

All certificates and any required
endorsements are to be received and
approved by the State before work
commences. Each insurance peliey-coverage
required by this Contract must be in effect at
or prior to commencement of work under this
Contract and remain in effect for the duration
of the project. Failure to maintain the
insurance policies as required by this
Contract or to provide evidence of renewal is
a material breach of contract.

All certificates required by this Contract
shall be sent directly to (State Agency
Representative's Name and Address). The
State project/contract number and project
description shall be noted on the certificate
of insurance. Fhe-State-reserves-theright
EE“'.EE HHFE €0 BII.EE.E et E'“.EE les P of
Contract at any time.

Tab X

Attachment E —
Insurance
Schedule

SUBCONTRACTORS: Contractors’
certificate(s) shall include all subcontractors
as additional insureds under its policies or
Contractor shall furnish to the State separate
certificates and endorsements for each

subcontractor. AH-coveragesfor
subeenineesoho bosubieetiethe

Contractor shall require reasonable and
prudent coverage and limits from any
subcontractor while working hereunder.
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ASSUMPTION SUMMARY FORM

ASSUMPTION #

RFQ SECTION
NUMBER

RFQ
PAGE
NUMBER

ASSUMPTION
(Complete detail regarding assumptions must
be identified)

This document must be submitted in Tab V of vendor’s technical proposal

November 20, 2014
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Vendors’ exceptions and/or assumptions should be clearly stated in Attachment B,
Technical Certification of Compliance with Terms and Conditions of RFQ.
Exceptions and/or assumptions will be considered during the evaluation process;
however, vendors must be specific. Nonspecific exceptions or assumptions may not
be considered. The State reserves the right to limit the Scope of Work prior to
award, if deemed in the best interest of the State per NRS 333.350(1).

Prospective vendors are advised to review Nevada’s ethical standards requirements,
including but not limited to, NRS 281A and the Governor’s Proclamation, which
can be found on the Purchasing Division’s website (http://purchasing.state.nv.us).

AT&T Response:

Notwithstanding anything contained in this RFQ to the contrary, AT&T Corp, on
behalf of itself and its service-providing affiliates, (hereinafter “AT&T”) submits this
RFQ Response (the “Response”) subject to the provisions of this Response and the
terms and conditions contained in the attached Contract for Services of Independent
Contractor (RFP/Contract #3060), including Attachment AA — Contractor’s Special
Terms and Conditions, last executed by the parties on May 13, 2014, and any mutually
agreed to associated transaction-specific documents attached hereto (collectively the
“AT&T Proposed Contract Documents”) 10 be entered into between AT&T and the
State of Nevada (the “State of Nevada” or “Customer”). The AT&T Proposed Contract
Documents are incorporated herein by this reference and are referenced, consistent
with the requirements of this RFQ, in AT&T’s response to Attachment B — Technical
Proposal Certification of Compliance with Terms and Conditions of RFQ. AT&T
Proposed Contract Documents include Pricing Schedules which will be provided at a
later time in the review process.

Pricing to be proposed by AT&T at a later date assumes the use of the AT&T Proposed
Contract Documents as the fundamental contractual document between the parties. In
that regard, please note that AT&T takes an exception, as more fully set forth in
Attachment B, to the terms and conditions contained within or referenced to in this
RFQ document that are inconsistent with the AT&T Proposed Contract Documents.

While submission of this Response does not obligate either party to enter a contract of
any kind, should AT&T be selected as your vendor under this RFQ, AT&T will work
cooperatively with the State of Nevada to negotiate provisions required for compliance
with the RFQ as responded to by AT&T. Additionally, any purchase orders issued for
services as provided under this RFQ must clearly provide that the purchase is made via
the mutually agreed contract and not subject to the preprinted terms of that purchase
order form.
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Any third-party software used with the Services will be governed by the written terms
and conditions of the third-party software supplier’s software license documentation
applicable to such software. Title to software remains with AT&T or its supplier. The
State of Nevada as the licensee will be bound to all such terms and conditions, and they
shall take precedence over any agreement between the parties as relates to such
software.

In the event that AT&T is chosen as the State of Nevada’s vendor of choice, AT&T is
fully prepared to negotiate a contract in good faith with the State of Nevada that
includes certain of the State of Nevada’s terms and conditions incorporated into the
AT&T Proposed Contract Documents.

Itis AT&T’s goal to provide the best communications services at the best value for all
of our customers using the highest ethical and legal standards. Given the long and
successful history of AT&T, we are confident this will be a successful contracting
process, leading to a successful project performance.

ARRA Disclaimer: To the extent any portion of this project may be funded in whole or
in part with grants, loans or payments made pursuant to the American Recovery and
Reinvestment Act of 2009 (""ARRA"), AT&T and the State of Nevada will need to
reach mutual agreement on AT&T’s participation.
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PROJECT OVERVIEW

The State of Nevada Purchasing Division is seeing Statements of Qualifications
(SOQs) from qualified vendors to provide Local Exchange Telecommunications
Voice, Data and Transport Services statewide on an as needed basis.

The State may award one (1) or more contracts in conjunction with this RFQ, as
determined in the best interests of the State. Vendor’s proposal must identify the
geographic region(s) in which services are being offered.

The State reserves the right to accept vendor proposals for qualification on an
ongoing basis. Any future contract awards will be written based upon termination
dates concurrent with contracts awarded as a result of the original RFQ.

Any contract(s) resulting from this RFQ will be mandatory for State agencies
located in geographic regions serviced by the contract(s). The University and
Community College System, the Court System, the Legislative Counsel Bureau,
and Political Subdivisions (i.e., cities, counties, school districts, etc.) may use the
contract(s) resulting from this RFQ; however, they are not required to do so.

The State Purchasing Division will administer contract(s) resulting from this
RFQ. The resulting contract(s) will be for an initial contract term of four years,
anticipated to begin March 1, 2015, subject to Board of Examiners approval, with
an option to renew for two (2) additional years, if agreed upon by both parties and
in the best interests of the State.

AT&T Response:

AT&T has read and understands and will work with the State of Nevada to finalize the
process under which non-State of Nevada public agencies may utilize the final contract
agreed upon by AT&T and the State of Nevada.

AT&T agrees to the initial four year term. Any options, renewals or extensions must
be by mutual agreement.

See Attachment B.
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1.1 GOALS AND OBJECTIVES

111

1.1.2

113

The goal of this RFQ is for the State of Nevada to obtain robust, reliable,
and affordable broadband communications services. The State has many
locations that may need to be serviced by more than one vendor and
remain affordable. Multiple vendors may be awarded contracts to keep
Curb-to-MPOE and/or build costs to enable the State to afford upgraded
service to many locations. The State has many locations throughout
Northern Nevada with a need for high speed bandwidth to include several
locations that need redundant communications infrastructure via multiple
vendors for Voice Over Internet Protocol (VOIP), disaster recovery, and
support of first response agencies.

The State’s other objective is to build a hybrid meshed ring topology
between distribution point locations geographically dispersed throughout
LATA 720 (Northern Nevada) in an effort to reduce costs and build
redundancy to meet increased required uptime metrics.

The State of Nevada is seeking vendor responses for business level remote
office solutions. Many offices are currently served by low speed
communications methods and the State’s major goal and objective is
obtain low cost business solutions that use direct internet connections to
remotely access State services and applications using VPN security
methods.

AT&T Response:

AT&T has read and understands.

November 20, 2014
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3. REQUEST FOR
QUALIFICATIONS

3.1 RFQ PROCESS

The process by which RFQ Responses will be considered for award under this
RFQ consists of two (2) distinct stages.

AT&T Response:

AT&T has read and understands.

3.1.1 First Stage

The first stage is a determination of whether or not the vendor qualifies under the
set of General Minimum Qualifications (refer to Section 3.2). If a vendor is
determined to not meet any one of the General Minimum Qualifications, the RFQ
response in its entirety will not be considered for award.

AT&T Response:

AT&T has read and understands.

3.1.2 Second Stage

If the vendor meets all of the General Minimum Qualifications, the SOQ will be
evaluated to determine if it meets the Technical Minimum Qualifications (refer to
Section 3.3). RFQ responses that do not contain the required information will not
be considered for award. Each RFQ response will be reviewed independently in
the Technical Minimum Qualification section.

AT&T Response:

AT&T has read and understands.
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3.2 GENERAL MINIMUM QUALIFICATIONS

3.2.1 The State of Nevada Department of Administration, Division of Purchasing, is
soliciting proposals for a variety of Local Exchange Telecommunications Voice,
Data and Transport Services for State agencies located within LATA 720 in the
northern portion of the State of Nevada. The State intends to award Master
Service Agreement(s) (MSA) to all qualified vendors as determined to be in the
best interest of the State. Note: Vendors are welcomed to propose on voice,
transport, and optical types of service. Vendors must clearly specify within their
proposals, which specific service they wish to bid on.

AT&T Response:
AT&T has read and understands.

3.2.2 The awarded vendor(s) must offer services to the Supreme Court, Legislature,
University of Nevada System, cities, and counties within the northern portion of
Nevada, under the same rates, terms and conditions as offered to the State. Local
governments (as defined in NRS §332.015) are intended third party beneficiaries
of any contract(s) resulting from this RFQ and any local government may join or
use any contract(s) resulting from this RFQ subject to all terms and conditions
thereof pursuant to NRS 8332.195. The State is not liable for the obligations of
any local government which joins or uses any contract(s) resulting from this RFQ.

AT&T Response:

AT&T has read and understands and will work with the State of Nevada to finalize the
process under which non-State of Nevada public agencies may utilize the final contract
agreed upon by AT&T and the State of Nevada.

3.2.3 Vendors must be licensed and able to provide services to the following
geographical areas:

3.2.3.1 Carson City
3.2.3.2 Elko
3.2.33 Ely

3.2.3.4 Fallon

3.2.3.5 Fernley
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3.2.3.6 Reno

3.2.3.7 Sparks

3.2.3.8 Other locations as may be required.
AT&T Response:

AT&T cannot provide local voice and PRI services in Elko and Fallon since the
territory is owned by another vendor, but we can provide most network services were
service agreements exist with the other vendors. We can provide all services in the
other listed sites.

3.2.4 Required services include, but are not limited to:
3.24.1 Switched Voice
3.24.2 Data
3.2.4.3 Ethernet
3.2.4.4 Session Initiation Protocol (SIP) Trunking
3.245 MPLS
3.24.6 Voice
3.24.7 DSL
3.24.8 Cable Modem
3.2.4.9 Optical Transport Facilities
3.2.4.10 Digital and Analog Centrex Service
3.2.4.11 Voice Mail
3.2.4.12 Direct Inward Dialing Capability/Direct Outward Dialing
3.2.4.13 Directory Services

AT&T Response:

AT&T can provide all services except Cable Modem service.
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3.2.5 All vendors responding to this RFQ must hold a valid Nevada State Contractor’s
C2D license at time of proposal submission. A copy of that license must be
submitted in the State Documents Tab of the vendor’s response. To further
inquire on how to obtain the C2D license contact the Nevada State Contractor’s
Board at (775) 688-1141.

OR

Vendors who are listed as a public utility with the Nevada Public Utilities
Commission must submit with their proposal, a copy of their Certificate of Public
Conveyance and Necessity (CPCN) in lieu of the C2D license.

AT&T Response:

AT&T Corp has a CPCN, a copy of which is attached to AT&T"s response.
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3.2.6 The State of Nevada will not accept or pay any early termination fees for the
services as described in the qualifications.

AT&T Response:

Notwithstanding anything contained in this RFQ to the contrary, AT&T submits this
Response subject to the provisions of this Response and the terms and conditions
contained in the AT&T Proposed Contract Documents and not pursuant to the terms
and conditions contained within or referenced to in this RFQ document. All terms and
conditions relating to Termination or Default shall be as set out in the AT&T Proposed
Contract Documents.

To the extent the AT&T Proposed Contract Documents contain provisions that are
different from or in addition to the terms and conditions contained in this RFQ
document, the terms and conditions of the AT&T Proposed Contract Documents shall
take precedence over the RFQ and this RFQ Response.

Early Termination Fee’s (ETF’s) are required to recover installation costs for most
network fiber and copper services. AT&T will negotiate in good faith to reduce ETF’s
from our standard 50% of the remaining months of the term.

See Attachment B.

3.3 TECHNICAL MINIMUM QUALIFICATIONS

It is mandatory that each component listed below in the Technical Minimum
Qualifications be addressed. Failure to address each component will result in
disqualification of the RFQ response.

Vendors proposing to receive an award through this RFQ must provide a detailed
description of their SOQ, which must include, at a minimum, the following
information.

AT&T Response:

AT&T has read and understands.
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3.3.1 Ethernet

3.3.1.1 The State is seeking proposals from qualified firms to provide
Telecommunications Service for Fiber Optic Ethernet Services (MAN).
Qualified vendors are invited to submit a proposal for installation and
reoccurring service bid for copper and/or fiber optic Ethernet
Metropolitan Area Network services. All equipment included in this
option will be owned and maintained by the awarded vendor(s).

AT&T Response:
AT&T has read and understands.

AT&T has several Ethernet based fiber services that can be provided to locations where
fiber is available to be installed. AT&T Switched Ethernet (ASE), AT&T VPN (AVPN)
and Opt-e-man (in the process of being replaced with ASE).

3.3.1.2 All proposals should include a sample of detailed billing.

AT&T Response:

Please refer to the figure below for more details.

November 20, 2014 Page 38

AT&T Proprietary: The information contained herein is for use by at &t
authorized persons only and is not for general distribution.






Local Exchange Telecommunications
Voice, Data, and Transport Services

userdemo > Account Number: 18001234567
Usage Summary @

Account Number: 5001234:
Subaccount Number: &1l

Service Type: Al
Service ID: 2l
Invoice Month: Nov 2003
P show nispute 1con
Duration
Account | Subaccount Subaccount . Charge Product Rate S
Label Humber Label Service Ipe SevicelD | ‘Group | Description | Period Mm’ﬁ(es
" International
18001234567 ~ YORK,PA | 10001234436  YORK,PA Software Defined Data Network ~ 6103301455 N& Ofiied Na 12 60770  $7719D
18001234567 ~ YORK,PA 10001234436  YORK,PA Software Defined Data Network ~ 6103301455 N& Interstate Na 18 21430 §2681 D
18001234567  YORK,PA 10001234436  YORK,PA Software Defined Data Network 6103301455 NA Intrastate NA 14 2870 $4.18
- International
18001234567  YORK,PA 10001234436  YORK,PA Software Defined Data Network 6103301881  NA Off-net NA 12 60760  $77AT b
18001234567  YORK,PA 10001234436  YORK,PA Software Defined Data Network 6103301881 NA Interstate NA 18 21430  $2681 D
18001234567  YORK,PA 10001234436  YORK,PA Software Defined Data Network 6103301881 NA Intrastate NA 14 2870 3418 »
y International
18001234567  YORK,PA 10001234436  YORK,PA Software Defined Data Network 6103302887 ~ NA Off-net NA 18 61180 $7767 D
18001234567  YORK,PA 10001234436  YORK,PA Software Defined Data Network 6103302887  NA Interstate NA 27 21970 $2751 b
_— 22
Taxes, Fees & Surcharges Toll-Free
Taxes, Fees and by Inbound Product Details

Toll-Free Caill Detail
Usade by Toll-Free Number
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Rereace PO, Number MOVECR

Tnvoice Account: s vojce i for charges for the month of
M For acount blane, el AR.

Ll ; ' X0, X0 XX
THE (TSTOMER Preious Baae:

ATIENTIONTO Payments Receved: 1000 XXX. XX
ADDRESSLINE :\.deS[IHISI XX
Other Charges & Credits: XX

(my ST OO
Balance Carried Forward: XK XXX XX

Total Cumen Gross Charges: #XXXXXX. XK
Total Discounts: $X06XXK XX
Total Taxes: X, XXX XX

Please refer to the back of your remittance s!}zz for bill format defnions.
For your curent accountBalance, lease cal Accounts Receiabl.

You arerequested to provide i wriing to AT&T, within six monhs of the
date of thi bill, any dispute with respect o the charges on this bl

Please Note:

Strting with the imoice dated May 1, 2006, EDI usage wil reflct data
from 2 months prior instead of the usual 1 month. For example, the April
dated imvoice will have March usage for ll services except EDI. The
EDIcharges on the imvoice dated May 1 will be for March, 2006 usage.

el ATAT o Bl i Ao b o, =
i ATAT o o ot e B

‘The Federal ETNS for ATAT Glabal Network Services, LLC. Is 113646053
T0 ENSURE PROPER CREDIT, PLEASE DETACH AND RETIRN NITH REMITTANCE

For questions about s fovocs o
el U
Frghe i
e

THE CUSTONER

ATTENTION T0

ADIRESS Tavuice Date: 6012006
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3.3.1.3 Distribution location connections must be able to support the
consolidated of remote site services without over subscription (e.g. ten
remote sites at 100 MBPS connecting to a single 1000 MBPS line at one
Distribution location).

AT&T Response:
AT&T has read and understands.
3.3.1.4 Responses must include:
A. Distribution locations — will have consolidation lines.

B. All Ethernet services proposed must be capable of operating with an
average of less than 20ms, for reliable VOIP operation. Any
proposals unable to meet this requirement will be rejected.

C. Proposals can be submitted for specific geographical regions and/or
specific service areas. Vendors must specify in their submittal
whether they are proposing statewide or for which specific service
area.

AT&T Response:
A) AT&T has read and understands.
B) VoIP

AT&T Switched Ethernet Service supports Voice over Internet Protocol (VolP) by
providing you with low-latency and low-jitter transport.

Your VolP documentation lists the latency and jitter requirements that your transport
must meet. However, when you use AT&T Switched Ethernet Service as your VolP
transport, we recommend that you select either a real-time or interactive Class of
Service (CoS). In addition, for your VolP to work properly, you must ensure that your
Local Area Network (LAN), switches, routers, and Customer Premise Equipment
(CPE) are designed to work with VVolP.

So, you can use AT&T Switched Ethernet Service as your VolP transport.

C) Availability

Page 42

November 20, 2014 >
AT&T Proprietary: The information contained herein is for use by at &t
authorized persons only and is not for general distribution.





Local Exchange Telecommunications
Voice, Data, and Transport Services

AT&T Switched Ethernet Service is available in most metropolitan areas throughout the
22-state territory served by the AT&T local telephone company. Service availability may
vary by facility conditions. In Nevada Lata 720 we cannot provide ASE in Elko and
Fallon.

3.3.1.5 The following information is required to be provided in vendor’s
submittal:

A. Maximum number of MAC addresses customer can make use of
without additional charges.

AT&T Response:

The maximum number of source Media Access Control (MAC) addresses that AT&T
Switched Ethernet Service can have on Ethernet Virtual Channels (EVCs) depends on
whether your EVC is point-to-point or multipoint.

AT&T Switched Ethernet Service’s standard configuration offers you unlimited source
MAC addresses on your point-to-point EVCs. On your multipoint EVCs, you can have
250 source MAC addresses for free, and you can increase the limit to 500 for a fee.

So, you choose the appropriate number of MAC addresses.

B. A sample of vendor’s standard Service Level Agreement (SLA) for
your proposal. All SLA’s must be written to support VOIP
requirements, mean time of response, and mean time of repair,
committed information rates, and availability.

AT&T Response:

The Service Level Agreement (SLA) for AT&T Switched Ethernet Service and AVPN
defines a service interruption as a situation in which you experience a complete loss of
service due to the failure of a facility component.

We start the SLA interruption period when you report an inoperative service to AT&T,
and we end it when we’ve restored your service.

So, we clearly define the terms of your SLA for service interruption. See SLA’s
attached in Tab X.

C. Indicate any options available.
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AT&T Response:

The following options are available with AT&T Switched Ethernet Service:

o AT&T BusinessDirect®—provides you with a network management feature
without an additional charge. BusinessDirect functions include a network
inventory map and global performance reporting. These reports show your
network performance for each of your connections or across the entire network
on a 15 minute, daily or monthly view.

e Regenerator—detects and re-transmits Ethernet signals on port connections
that we provide over long distances. We use regenerating technology when the
fiber facility distance between central offices exceeds our network design limits.

e Additional Media Access Control (MAC) Addresses—increases MAC address
limits (applicable only to multipoint Ethernet Virtual Circuits [EVCs]) from 250
to 500 MACs per multipoint EVC on each port. (For Multipoint Designs Only.
Point to point designs are not subject to these limits.)

o Diverse Access—Ilets you order two ports for the same location that are
physically separated from each other for greater survivability.

e Alternate Serving Switch—Iets you order a port that we serve from an AT&T
Switched Ethernet Service switch that is different from the switch that would
normally serve your premises. This arrangement supports designs that must
meet certain redundancy requirements.

e Advanced Access Failover—provides you with a single port with two diverse
fiber paths back to two core routers in our network. If one facility fails (e.g.
loop fiber cut) the surviving facility enables information to continue to flow.

e Enhanced Multicast—increases the amount of Broadcast, Unknown unicast
and Multicast (BUM) traffic that the network can transport on an EVC
enabling up to 30 Mbps per EVC. (For Multipoint Designs Only (point to point

& designs are not subject to these limits)

D. An implementation timeline proposal starting TBD.
AT&T Response:
AT&T has read and understands.

E. Indicate how charges will be incurred as services are implemented.
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AT&T Response:

Billing for service begins when customer accepts the circuit at test and turn-up
completion.

F. What specific geographical area does the vendor service.
AT&T Response:

AT&T Switched Ethernet Service is available in most metropolitan areas throughout
the 22-state territory served by the AT&T local telephone company. Service availability
may vary by facility conditions. In Nevada Lata 720 we can support all the listed cities
above except Elko and Fallon.

3.3.1.6 Describe any tools, systems, or services offered as part of the network(s)
provided for proactive problem detection, response, and notification of
State personnel. Indicate if this is an optional basis.

AT&T Response:

Our dedicated expert technicians monitor and support your AT&T Switched Ethernet
Service.

These technicians monitor, identify, and resolve conditions within our infrastructure
that affect the network. However, we may not recognize all alarms that affect
customers. Therefore, to ensure your eligibility for service credits, you should report
any degradation or failure that affects your service. To do so, contact the AT&T
Ethernet Network Operations Center at 888-644-3662 and select option 1 for
maintenance.

When we monitor and support your service, we often resolve problems before you
notice them.

3.3.2 MPLS Service

3.3.2.1 The State of Nevada is seeking communications alternatives to its
current T-1 infrastructure to rural communities. These circuits may be
used for backbone transport or diversified paths from a location. MPLS
is an option that the State seeks to use to increase bandwidth to specific
locations. All responses must meet a class of service level capable of
supporting time sensitive applications such as VOIP and video.
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AT&T Response:

AT&T VPN service is a copper based MPLS service that has bandwidths from 1.5M to
12M. These rural sites can be connected back to a fiber base AVPN site in Carson City
or Reno.

3.3.2.2 Responses must include the following information:

A. A sample of vendor’s standard Service Level Agreement (SLA) for
your proposal. All SLA’s must be written to support VOIP
requirements, mean time of response, mean time of repair,
committed information rates, and availability.

AT&T Response:

Please see AT&T Attachment: (AVPN_SLA) located in Tab X
B. Indicate any options available.

AT&T Response:

The following options are available with AT&T VPN Service:

o Class of Service (CoS) levels—allow you to prioritize and allocate your traffic
into various classes based on your application performance requirements.

CoS1 carries jitter- and latency-sensitive applications like voice and video.
CoS2V carries very high priority business applications or jitter-sensitive
applications like video when CoSL1 is already in use. CoS2 carries high priority
business applications. CoS3 carries medium priority business applications.
CoS4 carries low priority business applications and is the default setting if no
CosS is selected. CoS5 carries low priority background business applications.

o Diversity options—protect your network in case a network element fails. Switch
port diversity and Point of Presence (POP) diversity provide two options that
will mitigate the effects of a hardware failure for each site connection.

e Multicast—allows you to send large files, such as video, from one MPLS port to
multiple ports via a single stream from the host site. By sending only one
stream, you avoid congesting the host link. The AT&T network replicates the
data received on a multicast-enabled MPLS connection and delivers it to the
appropriate groups on the VPN. The multicast feature is subject to defined
maximum multicast route limitations.
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Unilink—allows you to order up to 12 logical channels on a single MPLS port.
The channels can support one or more VPNs and/or one or more MPLS PVCs.

Managed router—allows you to create an AT&T-managed end-to-end network.
With AT&T VPN, we can manage your network routers on your sites that use
frame relay, ATM, or (for sites within the U.S.) point-to-point protocol (PPP)
access. We'll configure, install, manage, and maintain the routers, alleviating
your need to hire, train, and maintain an IT staff, thereby reducing your total
cost of ownership.

Managed resiliency—protects your network from unforeseen outages.
Resiliency options include dual access, dual routers, and ISDN "*Dial Around
the Cloud" backup. This option works within your network to provide backup
transport and/or routing to keep it running during outages.

Managed Router with Mobility Failover—provides three wireless resiliency
options (to augment the wireline resiliency options) for Managed AVPN: Single
Router, Single Access with Wireless Backup; Single Router, Dual Access with
Wireless Backup (which includes load sharing across the wireline access); and
Dual Router, Dual Access with Load Sharing and Wireless Backup.

These wireless resiliency options give you wireless backup access to an AT&T
VPN if the wireline access goes down. When a wireline failure occurs, the
AVPN Managed Router automatically initiates a cellular connection to AT&T
Mobility and reestablishes your IP connection to your AT&T VPN. The traffic
between the AT&T Mobility data center and your AT&T VPN is aggregated
across your Interconnect Enterprise connection. Via your AVPN Managed
Router, you use Mobility and wireline network technologies (such as Genetic
Routing Encapsulation [GRE] tunneling, Border Gateway Protocol [BGP]
routing, and VPN Routing and Forwarding [VRF] updates) to create a highly
secure, reliable, standards-based end-to-end VPN from your premises Customer
Edge (CE) router (which includes wireless capability) through the Mobility
Data Center to the MPLS Core.

Managed router ownership options—allow you the choice of using either
AT&T-owned equipment or (for U.S.-based customer contracts with U.S. sites
only) customer-owned equipment. If you choose the AT&T-provided equipment
option, we'll purchase the equipment, ship it to your location, and install,
manage, and maintain it on your behalf.

If you choose the customer-provided equipment option, you'll purchase and
provide your own router assets for your sites that AT&T manages. We'll provide
you the purchasing and shipping instructions for your routers, and a list of the

November 20, 2014

Page 47

AT&T Proprietary: The information contained herein is for use by v" at&t
authorized persons only and is not for general distribution. @





Local Exchange Telecommunications
Voice, Data, and Transport Services

required auxiliary equipment that allows your site to operate with the routers.
We'll then install, configure, maintain, and manage your routers on your
behalf.

Managed CSU-probe option—provides 7x24 diagnostics of your network with
proactive trouble ticketing and issue resolution. This option is available for both
customer-managed and AT&T-managed US-only sites and provides CSU-Probe
to CSU-Probe Performance SLAs for data delivery and latency. In addition,
managed CSU-probe enables you to upgrade your reporting package to include
the Enhanced Reporting option.

Enhanced reporting option—provides an advanced set of performance
reporting and troubleshooting tools that specifically identify and measure the
network resources used by your applications and end users. Enhanced
reporting complements the standard set of reports provided with AT&T VPN
that you can obtain via the AT&T BusinessDirect® portal.

Enhanced Reporting provides both historical and current measurements
collected by the integrated Global Enterprise Management System (iGEMS)
global measurements system, a worldwide data collection and reporting
platform built upon an architecture of polling servers, databases, and
application portals.

Managed Security Services: Network-Based Firewall Service—This security
services option is part of an *'in the cloud" complete security solution that
includes firewall protection, URL filtering, intrusion detection and prevention
services, and a wide range of optional features. Because the service integrates
seamlessly with your AVPN network, you can decrease the complexity of
existing security operations and potentially the number of perimeter firewalls at
branch locations, thereby reducing total cost of ownership.

A team of security specialists at AT&T's Security Operations Center actively
manages and monitors Network-Based Firewall Service on a 24x7 basis. The
platform allows you to grow and expand your security coverage with additional
features as your needs grow. Centralized monitoring and reporting provides
easy access to security rules and infringement information. In addition, a
customer self-administration portal provides an easy and quick way to update
many aspects of your security policies.

Managed Security Services: Secure E-Mail Gateway—This security services
option protects you from internal and external email threats, such as
commercial spam, malicious attachments, direct email server connections from
spammers and botnet-controlled endpoints, and email embedded URL-based
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attacks. Secure E-Mail Gateway provides features and tools that help you
comply with data privacy and retention regulations, meet legal discovery
requirements, and implement data loss prevention strategies.

C. Animplementation timeline proposal starting TBD.
AT&T Response:

Here is a typical implementation process for AT&T VPN Service:

Task Who Time
Complete required data set forms Customer|Varies
Participate in project Kickoff call Customer|Varies
Ensure facility and equipment are ready Customer|Varies
Ensure appropriate floor space, conduit, and electrical power is

. Customer{Varies
available

Obtain access for each site between AT&T POPs or between AT&T's
and another provider's POPs

Customer|Varies

Review ordering and provisioning process with customer AT&T  |Varies
Confirm site details with appropriate site contacts and initiate project .
kickoff calls AT&T |Varies

Notlfy.cu§tomer of significant developments throughout the AT&T  [ongoing
provisioning process

Confirm delivery dates AT&T  |Varies
Complete test and turn-up AT&T |Varies

D. Indicate how charges will be incurred as services are implemented.

AT&T Response:

& Both non-recurring charges (NRCs) and monthly recurring charges (MRCs) can
associated with AT&T VPN and ASE services. AT&T will negotiate in good faith to
eliminate non-recurring charges. Billing for service begins when customer accepts the
circuit at test and turn-up completion.

NRCs may include
e Port activation (installation) charges

o Optional feature activation charges
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e Most of World (MoW) access activation charges
e Managed router installation charges for U.S. and MoW sites

o Miscellaneous (cancellation/delay/expedite) charges
MRCs are monthly charges for standard service elements and optional features.

MRCs for standard service elements include all applicable

o MPLS access charges (MoW only; U.S. access isn't part of the AT&T VPN
offer)

e MPLS port charges
e MPLS DSL connection (includes port and access)

MRC:s for optional features may include charges for
e Class of Service (CoS) package
e Unilink
e Port Switch Diversity Option (SDO)
e Port Point of Presence (POP) Diversity Option

e Reports

MRCs for managed router standard service elements may include charges for
e AT&T-owned and -managed routers
e Customer-owned, AT&T-managed routers

o Internal channel service unit (CSU)--U.S. only; not available in MoW

MRCs for managed router optional features may include charges for

e Additional memory

Additional serial port
Additional LAN port
Additional protocol support
ISDN Dial Around the Cloud
e (.703 connectivity
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Other related non-AT&T VPN charges may cover a U.S. access charge, which is based
on a separate pricing schedule.

Your monthly bill lists MRCs and NRCs in separate sections. In addition, the pricing
detail of your contract outlines your pricing plan.

This means that you can easily identify your charges.

E. What specific geographical area does the bidder service.
AT&T Response:

AT&T can provide AVPN service in all areas of our own territory and where we have
service agreements with other telecommunications vendors.

3.3.2.3 Describe any tools, systems, or services offered as part of the network(s)
provided for proactive problem detection, response, and notification of
State personnel. Indicate if this is an optional basis.

AT&T Response:

For an AT&T VPN solution that we provide over our Multiprotocol Label Switching
(MPLS) network, we monitor and troubleshoot your service by using three tools.

These tools are

e MPLSMon—This monitoring tool proactively detects loss of MPLS
connectivity. Active probes verify the availability of at least one MPLS Label
Switched Path (LSP) to forward traffic and one LSP to return traffic between
provider edge (PE) pairs.

o LDPTrace—This analysis tool helps isolate failures that MPLSMon traces to a
network component. LDPTrace examines every path choice for a packet over
AT&T's MPLS backbone and includes details such as MPLS label mapping
integrity along each hop of all network paths.

o VPNModel—This analysis tool enables us to present full- and partial-mesh
VPN topologies.

These tools help ensure your solution’s efficiency.
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3.3.3 SIP Trunking

3.3.3.1 Describe the availability of SIP trunking. Specify all available
geographic areas within the State of Nevada with provisioning for SIP
trunking. List any other services necessary to deliver SIP trunking to
customer premises.

AT&T Response:
Availability

IP Flexible Reach is currently available in major cities and markets in the U.S. Some
plans are available in selected regions outside the U.S.

Services necessary to deliver SIP trunking

With IP Flexible Reach, you can connect to AT&T's network using three types of high-
speed dedicated Internet access.
You can use

o AT&T Managed Internet Service (MIS)

o AT&T Private Network Transport (PNT)

e AT&T Virtual Private Network (AVPN)

This means that you can choose the connection that works best for you.

3.3.3.2 State whether vendor’s proposed solution based on a native-SIP design
or is optional hardware/software required? Indicate if optional
equipment is required to support SIP Communications protocol
specifications.

AT&T Response:

For IP Flexible Reach, AT&T requires a customer premises equipment (CPE) router
that we provide and manage.

The CPE router helps manage incoming and outgoing data packets and enforces the
Class of Service (CoS) to ensure that your voice quality remains high.

And because we manage our router where we handoff traffic to you, you can have
confidence in your service.
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3.3.3.3 Indicate if optional SIP proxy gateways are required.
AT&T Response:

Within the SIP network a SIP Proxy server manages the setup of calls between two SIP
devices including the control of routing calls. The SIP Proxy server can also perform
the necessary functions such as registration and authorization. Communication to the
SIP Proxy server is configured on the 2020 IMG by configuring the server as an
external gateway. The SIP Proxy object along with the External Gateway object are
used to configure the various settings needed to communicate with an external SIP
Proxy server. This depends on your solution. In most cases SBCs are required. Most
high end PBXs come with SBCs.

3.3.3.4 State whether vendor’s proposed solution support SIP-enabled
applications, such as Internet conferencing, telephony services and
features, presence, events notification and instant messaging? Indicate if
optional server equipment is required.

AT&T Response:

The following options are available with IP Flexible Reach:

e Network Access—You can choose between MIS/PNT access (with a router that
AT&T manages) and AVPN access (with a router that you manage). These
access methods enable you to tailor your solution to meet your requirements.

e |P long distance (plan A, available globally)—supports long distance VolP
calling. You get unlimited on-net calls, and you get outbound long distance and
international calling at competitive per-minute rates. Because this plan
supports only long distance calling, all local calls—including 911—are
unavailable with this service. With this plan, you must maintain an inbound
and outbound public switched telephone network (PSTN) line in order to make
and receive local calls, including 911. (This plan is not available with AVPN
access.)

e Local and long distance (Plan B, available in the U.S.)—offers free local and
discounted long distance VolP calling. You get unlimited on-net calls, and you
get unlimited inbound and outbound local calling. Outbound off-net local toll,
long distance, and international calling bill at competitive per-minute rates.
You must dial 1 plus the 10-digit number to complete local calls. This option
allows you to use PBX private dialing plans.

e Local and long distance package (Plan C, available in the U.S.)—provides free
local and partially flat-rate long distance VolIP calling. You get unlimited on-
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net calls, and you get unlimited inbound and outbound local calling. This
option includes 300 minutes of off-net U.S. local toll and long distance calling
per concurrent call. Additional minutes of off-net local toll, long distance, and
international calling are not included but bill at competitive per-minute rates.

You must dial 1 plus the 10-digit number to complete local calls. This option
allows you to use PBX private dialing plans.

e Local feature options—provide additional features for plans B and C. Local
features include Direct Inward Dialing (DID); Direct Outward Dialing (DOD);
Toll-free terminations; Local Number Portability; N11, 411, and NPA 555-
1212; Directory Assistance; Caller 1D with Name; Operator Services; Directory
Listing; 911/E911 service; and Call Blocking options.

e Virtual telephone numbers (VTNs)—enable you to use a phone number that is
not physically located within your site's local calling area (such as, a
Manhattan phone number located in an office in Atlanta). VTNSs allow you to
have a single site that uses phone numbers from multiple local calling areas.
VTNs let you easily route calls from other calling areas to a central location.

e Class of Service (CoS) option—gives you the flexibility to prioritize your
applications. The CoS option, available on your access circuit, supports four
classes of service.

CoS 1 includes applications such as Voice over IP and videoconferencing; CoS
2 includes critical data applications such as credit transactions and packages
for enterprise resource planning like PeopleSoft and SAP (Systems, Application
in Data Processing); CoS 3 includes standard business data requirements for
applications such as human resource web sites and company email; and CoS 4
includes general data applications such as file transfer protocol (FTP), and
Internet browsing. To assist you with your service classifications, we offer 17
different voice/data CoS "'profiles," which have pre-determined bandwidth
allocations for each CoS. A CoS profile is a template that you use within your
network to allocate bandwidth across your Committed Data Rate (CDR). You
can select a CoS profile for ingress classification or egress queuing. With the
CoS option, you'll have a cost-effective network where your critical applications
receive the highest priority.

e Business in A Box<SUP>®</SUP> package—combines with MIS or PNT
access to provide an AT&T branded and managed *'single** consolidated
infrastructure for the convergence of voice and data networks. You can
integrate CPE into one ""touch point,” which AT&T manages remotely, so you
do not need additional support to manage communications components.
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3.34

The Business in A Box<SUP>®</SUP> package is great for small business,
new locations, and enterprise satellite offices. It supports integrated router,
firewall, VPN tunnel pass-through, wireless access point (802.11 b/g), and
Internet access.

Station to station—enables you to place calls that stay inside your PBX instead
of traversing our network.

Originating 8YY—routes your 8YY numbers to your local network switch.

Default call blocking—blocks certain outbound numbers by default. These
numbers include 611; 811; 500; 700; NPA-555-xxxx (except NPA-555-1212);
900/ NPA-976-xxxx; 0-8YY-xxx-xxxX; ON11; 0-NPA-555-1212; 0-976-Nxx-
XXXX; 0-500-XXX-XXXX; 0-700-XXX-XXXX; and 0-900-XXX-XXXX.

Site specific outbound call blocking—enables you to request us to block certain
types of calls based on sites. These numbers include international operator (01);
direct dialed international (011); local distance directory assistance (411); long
distance directory assistance (NPA-555-1212); and operator (0-, 0+, 00-, 00+).

Calling Name Delivery Service (CNAM)—retrieves and displays the name
associated with a telephone number. The service includes Allow Default
CNAM, which gives you the first 15 characters of the business name; Allow
Customer Specified CNAM, which enables you to choose a CNAM; and Restrict
CNAM, which displays no name.

IP Flexible Reach Enhanced Features Package—adds telephone number-level
features to your SIP trunking service like Call Forwarding, Find Me/Follow
Me, and Account codes, as well as advanced routing and resiliency features to
keep your business running. This package comes with a web-based
management portal so you can quickly and simply assign and manage your
users and features.

The Enhanced Features Package can help you boost employee productivity,
enhance disaster recovery, optimize your network, and maximize the experience
of your customers.

DSL/Cable Modem Remote Office Business Solutions

3.3.4.1 Describe if the service solution is a Cable Modem, DSL, or other
solutions that may meet the needs of remote office solutions.
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AT&T Response:

AT&T Business DSL Internet Service is a high speed Internet service that allows
broadband access over conventional telephone lines (or in some cases fiber facilities)
for small to medium businesses, Small Office/Home Office (SOHO), remote branch
offices, and telecommuters. AT&T Business DSL Internet Service gives you always-on
Internet access that's much faster than dial-up connections on a simple copper pair, so
you can use broadband applications and robust virtual private networking.

AT&T Business DSL Internet Service reduces network congestion problems and
delivers reliable, 24x7 high-speed Internet access at an affordable price for small to
large-sized businesses, remote branch offices, government agencies and home offices.

AT&T is one of the largest and most experienced Business DSL Internet Service
providers in the United States. We also have one of the nation's most reliable IP
backbone networks and numerous private peering relationships to help deliver reliable
Internet access.

3.3.4.2 Indicate which geographically area or city the service is available.
AT&T Response:

AT&T can provide DSL service in our territory where the location is within distance
limitations of the central office.

3.3.4.3 The State is seeking proposals for three levels of bandwidth service for
scoring purposes. The State recognizes a vendor may offer additional
levels of services.

AT&T Response:
The list of AT&T DSL bandwidths are below.

3.3.4.4 The State will not accept any level of service of less than 1.5 Mbps of
either download or upload speeds.

AT&T Response:

With AT&T DSL (DSL to the Internet), distance limitations vary according to the type
and speed of service you select.
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The following distance limitations apply.

Asymmetric DSL (ADSL)—768 Kbps download and 128 Kbps upload—extends
up to 18,000 feet from a central office.

Asymmetric DSL (ADSL)—1.5 Mbps download and 384 Kbps upload—extends
up to 17,000 feet from a central office.

ISDN DSL (IDSL)—144 Kbps download and 144 Kbps upload—extends up to
39,600 feet from a central office except in Verizon East and Sprint territory,
where it extends a maximum of 18,000 feet from a central office.

Symmetric DSL (SDSL)—192 Kbps download and 192 Kbps upload—extends
up t015,000 feet from a central office.

Symmetric DSL (SDSL)—384Kbps download and 384 Kbps upload—extends
up to 15,000 feet from a central office.

Symmetric DSL (SDSL)—768 Kbps download and 768 Kbps upload—extends
up to 13,000 feet from a central office.

Symmetric DSL (SDSL)—L1.1 Mbps download and 1.1 Mbps upload—extends
up to 12,000 feet from a central office.

Symmetric DSL (SDSL)—1.5 Mbps download and 1.5 Mbps upload—extends
up to 7,000 feet from a central office.

Additional factors such as line quality and splicing in the cable or fiber span may also
affect service limits. As we install your service, we’ll determine the speed available on
= your line.

So, you can get the fastest speed possible based on your distance from a DSL central

office.
> DSL (Line Share) Pricing Down Up stream
stream
AT&T DSL Express 384t01.5 128
AT&T DSL Pro 1.5t03.0 384
AT&T DSL Elite 3.0t0 6.0 512
AT&T DSL Express Static 384t01.5 128
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AT&T DSL Pro Static 1.5t03.0 384
AT&T DSL Elite Static 3.0t0 6.0 512
Dry Loop Pricing Down Up stream
stream
AT&T DSL Express 384t01.5 128
AT&T DSL Pro 1.5t03.0 384
AT&T DSL Elite 3.0t0 6.0 512
AT&T DSL Express Static 384t01.5 128
AT&T DSL Pro Static 1.5t03.0 384
AT&T DSL Elite Static 3.0t0 6.0 512

AT&T also offers AT&T UVERSE in Reno and Carson City Nevada for our business
customers. Below are the bandwidths available based on availability and distance from
the servicing central office.

o - 5 Max Max
Description ‘ Basic Express Pro Elite Max Max Plus ) B
Download up to 768 upto 1.5 up to 3.0 upto 6.0 | upto12.0 | upto 18.0 | upto 24.0 | upto 45.0
Speed K M M M M M M M
Upload upto 384 | upto 384 upto 512 | upto 768 upto 1.0 upto 1.0 up to 3.0 up to 6.0
Speed K K K K M M M M

3.3.45 The proposed service must be for business level of use.
AT&T Response:
AT&T has read and understands.
3.3.5 Voice Services

3.3.,5.1 Within the proposal response, vendors must provide information
regarding their approach to meeting the requirements described within
this RFQ
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AT&T Response:

AT&T has read and understands and continues to provide the best possible voice
services.

3.3.5.2 The cost of any initial installation replacement of existing lines/circuits
by vendors will be the responsibility of the vendors as part of doing
business with the State.

AT&T Response:
AT&T as the incumbent will not have to replace any existing lines or circuits.

3.3.5.3 As part of this RFQ, vendors are required to have capability to PIC to
the State of Nevada's designated long distance carrier's network for
intraLATA, interLATA, interstate and international switched or
dedicated long distance services and they must be restricted from PIC
change. In the event that any calls are billed by any entity other than the
awarded vendor(s), the difference in price shall be the responsibility of
the awarded vendor(s). Vendors must disclose any restrictions,
limitations or other situations that may prohibit this PIC capability.
Vendors must explain and identify if there will be any additional costs
for this service or if this will be included at no additional cost to the
State.

AT&T Response:

AT&T has read and understands.

3.3.5.4 Vendors must position themselves to enable the State to take advantage
of emerging technologies that would be beneficial to the State during the
life of this contract(s). The State expects the vendors to be proactive in
the deployment of leading edge technologies that will offer additional
value to the State's clients. The vendors should commit to providing
these services and upgrades and to working with the State to implement
them where advantageous to the State at rates discounted and structured
consistent with the other rates proposed. New services and capabilities
must be reviewed and approved by Enterprise Information Technology
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Services (EITS) prior to being added to contracts and prior to being
offered to agencies.

AT&T Response:

AT&T has read and understands. AT&T agrees to keep the state informed on any new
services and provide the best pricing and service available.

3.3.5.5 Vendors must specifically state the geographical areas of LATA 720
they are proposing to provide service for.

AT&T Response:

AT&T will provide local telephone services in all areas that are in AT&T territory.
Data network services can be provided in most other telecommunications vendors’
areas where AT&T has a service agreement with the territory owner.

3.3.,5.6  Vendors must specify response times for maintenance services and
billing inquiries regarding each of the vendor proposed services.

AT&T Response:

AT&T will respond to all trouble tickets created by the state within 4 hours of the state
advising the Account team of the issue. The Account team will escalate the repair
request to the dedicated Service Manager to provide support in the repair process.

3.3.5.7 Digital and Analog Centrex and POTS Service

A. Centrex services must include station-to-station calling within the
Centrex group, local telephone network access, and access to the
State's long distance network/provider. Station to station calling
between Centrex groups within the local calling area in selected
locations, if available, is desired. All local service requested as part
of this RFQ must be provided 24 hours a day, 365 days a year, with
service to meet or exceed 99.95% availability.

AT&T Response:

AT&T has read and understands.
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B. The State requires service comparable to services currently provided
by the existing provider. Please state all features available within
this service and pricing to include 1FB and 1MB service.

AT&T Response:

AT&T has read and understands. Existing services are under tariff rates. AT&T will
negotiate with the state in good faith to lock those rates for the term of the contract
where possible.

C. The State is aware of some Customer Premise Equipment with
unique compatibility to the current service provider's switching
equipment. If Customer Premise Equipment changes are required it
will be at the awarded vendors’ expense.

AT&T Response:
Since AT&T is the incumbent there should not be a need to change equipment.

D. The State prefers not to undergo any number changes. The vendors
must provide for local number portability at no charge to the State.
Vendors must define the process of local number portability.

AT&T Response:
AT&T has read and understands.

E. The awarded vendor(s) must provide standard attendant console
features and capabilities. Standard attendant console features and
capabilities include but are not limited to: Busy Line Verification;
Call Waiting Lamps; Camp-on; Indication of Camp-on; Conference;
Control of Facilities; Direct Station Selection; I.D. of Incoming
Calls; Intercom; Tie Trunk Busy Verification; Dial Through
Attendant; Multiple Console Operation; Multiple Listed Directory
Numbers; Night Service; Access to Paging; Position Busy; Toll
Diversion to Attendant; Trunk Group Busy Lamps; Two-Way
Splitting; Access to Code Calling; Call Transfer; and Multi-Position
Hunting.

AT&T Response:

AT&T has read and understands.
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F. Upon request, the awarded vendor(s) must agree to suspend Centrex
service on any line or group of lines for a temporary period at a
reduced line rate, not to exceed 50% of the normal monthly rates.
The State expects that no non-recurring charge will be assessed for
this service. This service suspension capability is required for State
entities during seasonal or unique situations.

AT&T Response:

AT&T has read and understands. AT&T will disconnect and re-install Centrex lines
during the seasonal situations.

G. Awarded vendor(s) must agree to make all requested changes for
moves, adds, and changes to Centrex line features and attributes
including changes to trunk groups and call hunting, etc. within 48
hours from the receipt of request, unless the required change is
service affecting, in which case the changes must be made
immediately upon receipt of request. This is a requirement for all
State entities.

AT&T Response:
AT&T has read and understands.

H. The State may employ services to remotely access selected central
office switches to make moves, adds and changes to Centrex line
features and attributes on both a near real-time and batch basis. A
graphical user interface (GUI) is highly desirable. This functionality
should be provided at the awarded vendor(s) expense to
accommodate future requirements. The ability to access control
tables relation to translation tables to administer trunk groups, call
hunting tables, etc. that will enable the user to fully administer and
run reports mirroring a PBX administration environment is highly
desirable. The specific functionality desired will be negotiated with
the awarded vendor(s). If vendors are unable to provide this
functionality to the State, the vendors must agree to make all
requested changes within 48 hours from the receipt of request, unless
the required change is service affecting, in which case the changes
must be made immediately upon receipt of request. This is a
requirement for all State entities.
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AT&T Response:

AT&T has read and understands.

AT&T Response:

J.

AT&T Response:

Awarded vendor(s) must provide network intercept to recorded
announcement as an inherent network capability when a call
cannot be completed. On request by the State, the vendors must
also provide customized announcements including call referral to
another number. The awarded vendor(s) must allow intercept
announcements for a minimum of six (6) months for number
changes or until the new number is published in a directory of
the most commonly used LEC in the respective service area.

AT&T has read and understands.

The awarded vendor(s) must provide for total security of information
and services provided. This must include holding all databases and
call records as confidential. Other dialing restrictions required by
the State include, but are not limited to, calls to 900/976 numbers,
access to other carriers (1010xxx) and any class features offered on a
charge per use basis. EITS may make exceptions to these
restrictions only upon written request. Other screening that is
available within the vendors’ network must be provided to prevent
any unauthorized charges to the State. The awarded vendor(s) must
credit any unauthorized charges associated with Centrex services or
other local services to the State. The awarded vendor(s) must
provide systems to ensure that orders for moves, changes, additions
and deletions to local services will be accepted only from individuals
authorized by the State.

AT&T has read and understands.
3.3.6 Voice Mail Services

3.3.6.1 Voice processing should provide for a variety of services and features
with user-friendly interface operation. Voice mail offerings should be
integrated with the line for personalized greetings and message retrievals
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including message waiting indication and remote message notification.
It should provide for a minimum of 30 minutes and a maximum of 60
minutes of voice storage per mailbox with message length of 3 minutes
maximum. Automated Attendant capability should be provided as
applications dictate.

AT&T Response:
AT&T has read and understands.

3.3.6.2 The State requires service comparable to service currently provided as
described below:

A. Voice Mail is a service that allows users to send, store and receive
voice messages in the user's own voice. Each user has a personal
'mailbox’, accessible 24 hours a day from touchtone telephones.
Each mailbox is protected by a password selected by and known
only to the user.

AT&T Response:
AT&T has read and understands.

B. Users may dial directly into Voice Mail to hear their messages or to
send messages to other mailbox holders. After hearing their
messages, users may save or erase them or redirect them to other
mailbox holders. Users may also send messages with a variety of
special options, such as urgent or confidential. The same message
may be recorded once and sent to a group of people.

AT&T Response:
AT&T has read and understands.

C. Users also have the option to use VVoice Mail in conjunction with
'Call Forwarding Variable', 'Call Forwarding Busy', and/or 'Call
Forwarding Don't Answer' to answer their telephones. Voice Mail
records the sender's voice to allow for message taking. Users may
elect to be notified of messages in their mailbox via a Paging Option.
(The user must subscribe to a paging service of their choice.) Voice
Mail Service is provided using equipment that is operated and
maintained by AT&T.
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AT&T Response:
AT&T has read and understands.

D. Vendors must provide a complete technical and functional
description of all voice processing system(s) offered.

AT&T Response:
AT&T has read and understands.
3.3.7 Direct Inward Dialing/Direct Outward Dialing Capability

3.3.7.1 Describe analog and digital capabilities that provide DID, DOD and 2-
way trunk services to premise switches.

AT&T Response:

Since AT&T is the incumbent on most if not all DID services there are no changes
planed for this service.

Local feature options—provide additional features for plans B and C. Local features
include Direct Inward Dialing (DID); Direct Outward Dialing (DOD); Toll-free
terminations; Local Number Portability; N11, 411, and NPA 555-1212; Directory
Assistance; Caller ID with Name; Operator Services; Directory Listing; 911/E911
service; and Call Blocking options.

3.3.7.2 Vendors must specify incremental blocks of DID numbers available with
DID trunk services.

AT&T Response:
AT&T has DID’s available in 20 and 100 blocks.

3.3.7.3 Awarded vendor(s) must provide DID/DOD capability 24 hours a day,
365 days a year. Access to the State's outbound facilities (DOD) should
not exceed 1% based on total busy hour blockage/total hour attempts.

AT&T Response:
AT&T has read and understands.

3.3.8 Directory Services
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3.3.8.1 The awarded vendor(s) must provide full Directory Services to the State
at no additional cost.

AT&T Response:

AT&T provides competitive retail rates for directory assistance although we no longer
offer flat nationwide pricing contracts or discounted retail rates. AT&T Directory
Assistance is available to our customers on a 365/24/7 basis.

At this time, DA Operators are domestic employees nationwide. However, it is
important to note that DA will be a fully automated service (e.g., no live DA Operators
will be available) as of January, 2015. We started transitioning to fully automated
directory assistance in September, 2013, and will complete that transition in January,
2015.

3.3.8.2  Awarded vendor(s) must publish a directory listing in the white page
directory of the most commonly used LEC in the respective service area.
Vendors must indicate if there is an additional cost for this service or if
it is included at no additional cost to the State.

AT&T Response:
AT&T has read and understands.

3.3.8.3 Awarded vendor(s) must provide 24 hour directory assistance for those
geographical areas where those services are provided.

AT&T Response:
AT&T has read and understands.

3.3.84 Awarded vendor(s) must provide referral services, if required, at no cost
to the State.

AT&T Response:
AT&T has read and understands.

3.3.8.5 Directory assistance service must be provided to include requests for all
domestic locations to the extent that listings are available. Directory
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Assistance Call Completion Service must not be allowed unless it is
provided without charge.

AT&T Response:

AT&T provides competitive retail rates for directory assistance although we no longer
offer flat nationwide pricing contracts or discounted retail rates. AT&T Directory
Assistance is available to our customers on a 365/24/7 basis. Directory Assistance Call
Completion Service is a free service.

At this time, DA Operators are domestic employees nationwide. However, it is
important to note that DA will be a fully automated service (e.g., no live DA Operators
will be available) as of January, 2015. We started transitioning to fully automated
directory assistance in September, 2013, and will complete that transition in January,
2015.

3.3.9 E911and 911

3.3.9.1 Emergency calls via E911 must be carried and be compatible with all
E911 emergency notification networks within the proposed areas. The
awarded vendor(s) must ensure that calls to E911 centers indicate the
actual street level address of the calling number. The awarded vendor(s)
will work with the State to implement PBX 911 where a PBX provides
service to multiple buildings or locations.

AT&T Response:
AT&T has read and understands.

AT&T provides Enhanced 911 services (E911) by interfacing with local government—
owned Private Branch Exchange (PBX) networks and the local Public Safety Answer
Point (PSAP) to provide the Automatic Number Identification (ANI) and Automatic
Location Identification (ALI) necessary for all E911 calls.

Upon request by local government authorities, where facilities are available, we
provide a universal number (911) for PSAPs that assist local governments in public
protection and safety. Using 911 provides each caller with telephone access to a local
PSAP.

Where facilities are available, we can also provide services that help the authorities
locate and respond to emergencies faster (including E911 PinPoint® service). These
services allow the trunking of a PBX switch on your premises directly into an E911
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tandem office, which delivers the telephone number and location of the caller to the
appropriate PSAP. E911 PinPoint service is available with AT&T PRI circuits or
Service Local Channels (Centralized Automatic Message Accounting [CAMA] trunks).

Subscribers must meet all of AT&T’s technical specifications for Enhanced 911
services. The services require extensive work to establish an initial customer database,
for which the subscriber is responsible. You can either create this database yourself or
hire a third party to establish the initial database.

You (or the PBX operator) are responsible for maintaining the data that pertains to
each extension operating under the system as well as ongoing database maintenance to
accommaodate moves, adds, and changes of service as necessary.

This means that we provide full support for E911 services.

3.3.10 Management Reports

3.3.10.1 The awarded vendor(s) shall be responsible for all aspects of service,
quality, reliability, interconnectivity, and interoperability of the services
offered. The awarded vendor(s) must provide at no cost to the State,
quarterly written reports that detail the following items as well as
describe the media type options that are available for each:

A. The percentage blocking of the State's access facilities for all
requested locations.

AT&T Response:
AT&T can upon request research a specific facility to provide this information.

B. Percent availability of all required services and features at requested
locations.

AT&T Response:
AT&T can upon request research a specific facility to provide this information.

C. Dedicated circuit outages to include circuit description, down time,
repair time, reason for failure, and corrective action to prevent
reoccurrence.
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AT&T Response:
AT&T has read and understands.

D. Switched service outages at requested locations to include facilities
description, down time, repair time, reason for failure, and corrective
action to prevent reoccurrence.

AT&T Response:
AT&T has read and understands.

3.3.10.2 Busy studies, when requested, must be provided to the State within 15
business days of the last day of the study. In lieu of a written report, the
State prefers on-line retrieval via the Internet within 48 hours.

AT&T Response:
AT&T can upon request research a specific facility to provide this information.

3.3.10.3 Vendors must describe all standard reports and any special reports
available to the State for local services including quarterly inventories of
all local services provided.

AT&T Response:
AT&T can upon request research a specific facility to provide this information.
3.3.11 T-1 Service/PRI

3.3.11.1 Vendors must provide a chart indicating the types of circuits available
and in what increments these circuits are available. Vendor must include
which geographic locations within the State these circuits are available
and specify all recurring and non-recurring costs. Please provide lead
times for install.

AT&T Response:

AT&T can provide T1/PRI service in all areas of Nevada where AT&T owns the
territory. T1 point to point services can be provided in all of Lata 720.

ISDN PRI is available in the following states AL, AR, CA, FL, GA, IL, IN, KS, KY, LA,
MI, MO, MS, NC, NV, OH, OK, SC, TN, TX, and WI
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3.3.12 Support

3.3.12.1 In the event the State experiences trouble when using vendors’ network
of services, explain the recommended procedure for reporting trouble.
From the initial contact by the State, describe the steps taken within
vendors’ organization to resolve trouble conditions, representative
elapsed times for each step and how the State is kept informed of
progress. Provide mean time to repair (MTTR) data and specify whether
or not such data is audited by any regulatory agency.

AT&T Response:

AT&T’s MTTR of 4 hours is covered in the SLA for ASE and AVPN. See SLA’s
attached under Tab X. We are currently tracking MTTR dispatches as meeting SLA’s
on 90% of all Ethernet tickets.

Trouble Reporting

You can report domestic and international trouble to AT&T via our centralized trouble
reporting system which is available 24x7.

To initiate a trouble report, you would access the AT&T BusinessDirect portal or
contact the appropriate repair center responsible for receiving customer trouble reports
for that product or service. However, your Service Executive will be your single point
of contact in the event an escalation is necessary to fulfill your organizations
requirements.

Your Service Executive will leverage their authority to assist in resolution of recurring
maintenance problems not resolved through the normal escalation process.

So, you get a support team of technical experts that have the skills to manage the
applications that run your business.

Steps taken to resolve
AT&T has a well defined Problem Management process.

This process helps us identify problems and work to resolve them. Our goal is to
minimize the adverse impact of incidents and problems within your infrastructure.
After reducing the frequency and severity of impacts to your systems, we institute
preventive action.
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We begin the process by obtaining the following data from Incident Management:
e Incident details
o Any defined workaround

e Trend data

We complete the process by producing the following deliverables:
e Known errors
e A Request for Change (RFC)

e An updated problem record (including the solution and/or any available
workaround)

e Aclosed problem record (for a resolved problem)

e A response from incident matching to problems and known errors

We use a Problem Management tool to identify and track root causes and create action
plans to remove underlying errors. Our Problem Management process uses two key
approaches: reactive and proactive. The reactive approach manages problems to
closure to minimize adverse impacts. The proactive approach analyzes closed incidents
for trends to identify problems and then executes preventive action to avoid adverse
business impacts.

When you consider the importance of your systems and infrastructure, our Problem
Management process is critical to reducing the frequency and severity of incidents that
impact them.

3.3.12.2 Vendors must provide an escalation procedure and contact list to be used
for unresolved troubles, including names, titles, and phone numbers of
contact persons in the escalation chain. Major Service affecting
problems that are not resolved within two hours of the time of
notification of trouble will constitute a prolonged outage and will be
escalated.

AT&T Response:

For Major Failures (defined as a failure of the Equipment that substantially interferes
with the normal conduct of a Customer’s business), AT&T endeavors to respond within
2 hours, 24 x7, from the time AT&T first receives the service request, inclusive of
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remote monitoring. Dispatch of on-site technician assistance is at AT&T’s sole option.
AT&T will complete such service as promptly as reasonably practicable.

For Minor Failures (defined as any failure of the Equipment other than a Major
Failure), AT&T will use reasonable efforts to respond to requests for service during
AT&T’s regular business hours (8:00 a.m. —5:00 p.m., local time), Monday through
Friday, excluding AT&T-observed holidays, within 8 business hours (which could be
less than 24 clock hours) from the time AT&T first receives the request for service.
Dispatch of on-site technician assistance is at AT&T’s sole option. AT&T will
complete such service as promptly as reasonably practicable.

To escalate a trouble report to resolve an issue with your AT&T services, we use a
formal procedure that depends on trouble severity.

Once we’ve identified a problem or you’ve reported one via our 24x7 Global Customer
Support Center (GCSC) helpdesk, we follow specific timelines and escalation paths.
These intervals and paths—which vary according to the severity of your service
trouble—ensure that we engage the right resources to resolve the issue.

We define service trouble as having one of three severity codes:

e Severity 1 (critical problem)—The network or application is unusable (i.e.,
recovery or bypass is impossible), and you’re unable to work.

e Severity 2 (major problem)—The problem creates a severe impact on your
business but doesn’t stop service functions, or you’ve found a way to bypass the
issue and conduct business.

e Severity 3 (minor problem)—The problem has minimal impact on your
business, so creating an alternate way to conduct business is unnecessary.

After we determine a severity code, we follow a timeline to progressively escalate the
issue until we resolve it. This process may involve the actions of team members that
range from local managers to our global services executives.
The escalation path includes

e 1st Level—24x7 Global Associate

e 2nd Level—24x7 Team Leader

e 3rd Level—Operations Manager

e 4th Level—Global GCSC Director

e 5th Level—Global GCSC AVP
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These procedures address acute service issues. In addition, your account and service
managers will work with you during your regular stewardship review meetings to
identify and escalate chronic service issues.

This means that we use all applicable resources to resolve any service issue.

3.3.12.3 Vendors must describe the organizational support structure for their
company, and the level of support they are proposing to assign for all
services required in this RFQ.

AT&T Response:

AT&T’s dedicated account team remains as it is currently configured for the state.
Account Manager — Michael Pfaff

Technical Sales Executive — Robyn Fleming

Service Manager — Latricia Glover

Director of Sales Management — Mitch Prather

Director of Technical Sales Management — Hans Maurits

Regional VP of Sales - Chris Congo

AT&T is uniquely qualified to provide proficient technical service for the system
proposed herein. AT&T shall employ and make available at reasonable times an
adequate number of appropriately qualified and trained personnel, familiar with the
Customer’s operations and use of telecommunications services, to provide and support
the Customer’s use of the Services in accordance with the terms of AT&T’s

Response to this RFP. Only manufacturer-trained Technicians and Service
Consultants perform installation, maintenance and training on the system. The
identities and titles of specific persons, technical expertise, availability to provide and
support the Customer’s requirements, and supporting documentation will be provided
by authorized representative of AT&T, within the parameters of confidentiality limits
upon award of the RFP to AT&T.

Because the assignment(s) for specific tasks are not made until the contract is
awarded, specific name(s) and biographical information for specific tasks cannot be
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supplied at this time. The required documentation will be furnished if AT&T is your
vendor of choice.

3.3.12.4 For trouble isolation involving multiple interfaces between the 1XC and
LEC/CLEC equipment where no particular fault can be determined to be
a specific vendor issue prior to repair, the problem must be resolved
without charge to the State.

AT&T Response:
AT&T does not charge for repairs unless the user is at fault and caused the issue.

3.3.12.5 The awarded vendor(s) must be responsible for determining the cause
for service outages and providing that determination to the State at no
cost. Those troubles that are determined to be the result of the
LEC/CLEC facilities failure must be repaired without cost to the State.
Specifically, in the event the failure is determined to be on the customer
side of the demarcation point, the State must not be charged for such
failure determination.

AT&T Response:

AT&T will provide you with a Root Cause Analysis (RCA) for a service outage under
certain circumstances.

For us to complete and provide you with an RCA, the incident must meet these
minimum criteria:

e The outage duration (minus any applicable no access/delayed maintenance
time) exceeds the four-hour Mean Time to Repair (MTTR) target.

e AT&T or alocal exchange or facility carrier (LEC/FC)—not an interexchange
carrier—clears the trouble.

e You request the RCA no more than 30 days after we close the ticket.

When possible, we provide you with an RCA within 14 days of your request. However,
if the trouble involves an access supplier, it may take longer.

When you get this report, you can better understand what caused your service issue.

3.3.12.6 Vendors must describe and provide documentation showing typical
repair times by service type on historical information.

Page 74

November 20, 2014
AT&T Proprietary: The information contained herein is for use by at &t
authorized persons only and is not for general distribution.





Local Exchange Telecommunications
Voice, Data, and Transport Services

AT&T Response:

AT&T’s MTTR of 4 hours is covered in the SLA for ASE and AVPN. See SLA’s
attached under Tab X. We are currently tracking MTTR dispatches as meeting SLA’s
on 90% of all Ethernet tickets.

3.3.12.7 Awarded vendor(s) must provide the following service:
A. Outages must be corrected and fixed within 24 hours of occurrence.
AT&T Response:

AT&T’s repair timeframe for network services are covered in our SLA’s for our
network services.

B. Awarded vendor(s) must update the state agency or customer
covered by this RFQ within 2 hours of an outage.

AT&T Response:

AT&T will keep the state informed of outage progress once the trouble ticket is
reported to the account team and the services manager.

Also, AT&T notifies customers of all Severity 1 outages via email or text. We send the
notification to the work center contact that you designate.

4. COMPANY BACKGROUND AND
REFERENCES

4.1 VENDOR INFORMATION

4.1.1 Vendors must provide a company profile in the table format below.

Question Response
Company name: AT&T Corp.
Ownership (sole proprietor, partnership, AT&T Inc. is a publicly traded
etc.): corporation
State of incorporation: New York
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Date of incorporation: March 3, 1885

# of years in business:

138

List of top officers: .
The names and titles of the

AT&T Corp. officers are

e Randall L. Stephenson
Chairman and Chief
Executive Officer

e James W. Cicconi
Senior Executive Vice
President — External and
Legislative Affairs,
AT&T Services, Inc

e Cathy M. Coughlin
Senior Executive Vice
President and Global
Marketing Officer

e RalphdelaVega

e President and CEO,
AT&T Mobile &
Business Solutions

e John T. Stankey
Group President and

Chief Strategy Officer

Location of company headquarters: .
One AT&T Way, Bedminster,

New Jersey 07921

Location(s) of the company offices: .
AT&T has approximately

63,000 company facilities
located across the U.S.

These facilities include
administrative offices,
controlled environment vaults,
data centers, huts, land
facilities, local access facilities,
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parking garages, storage
locations, warehouses,
modular/trailer facilities, sales
offices, switch sites, work
centers, and central offices.

We have company facilities in
all U.S. regions.

East

In the East region, which
includes Alabama, Connecticut,
District of Columbia, Delaware,
Florida, Georgia, Kentucky,
Massachusetts, Maryland,
Maine, Mississippi, North
Carolina, New Hampshire, New
Jersey, New York,
Pennsylvania, Rhode Island,
South Carolina, Tennessee,
Vermont, Virginia, and West
Virginia, we have
approximately 37,300 company
facilities. Approximately
132,000 employees (including
contractors) work in our East
facilities.

Midwest

In the Midwest region, which
includes Illinois, Indiana,
Michigan, Ohio, and
Wisconsin, we have
approximately 13,200 company
facilities. Approximately
50,000 employees (including
contractors) work in our
Midwest facilities.
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Texas

In Texas, we have
approximately 5,800 company
facilities where 50,000
employees (including
contractors) work.

Central

In the Central region, which
includes Alaska, Arkansas,
Arizona, Colorado, Hawaii,
lowa, ldaho, Kansas, Louisiana,
Minnesota, Missouri, Montana,
North Dakota, Nebraska, New
Mexico, Oklahoma, Oregon,
South Dakota, Utah,
Washington, and Wyoming, we
have approximately 8,000
company facilities.
Approximately 54,000
employees (including
contractors) work in these
facilities.

West

In the West region, which
includes California and Nevada,
we have approximately 2,600
company facilities.
Approximately 45,000
employees (including
contractors) work in these
facilities.

So, we’re always close by to
provide you with superior
customer service.
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Location(s) of the office that will provide

the services described in this RFQ: Reno, Nevada

Number of employees locally with the ]
expertise to support the requirements AT&T has 1,293 employees in
identified in this RFQ: Nevada..

Number of employees nationally with the
expertise to support the requirements in
this RFQ:

Location(s) from which employees will be
assigned for this project:

4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to
the laws of another state must register with the State of Nevada, Secretary of
State’s Office as a foreign corporation before a contract can be executed between
the State of Nevada and the awarded vendor, unless specifically exempted by
NRS 80.015.

AT&T Response:

AT&T has read and understands.

4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be
appropriately licensed by the State of Nevada, Secretary of State’s Office
pursuant to NRS76. Information regarding the Nevada Business License can be
located at http://sos.state.nv.us.

AT&T Response:

AT&T has read and understands.

Question Response

Nevada Business License
Number: NV19711002665

Legal Entity Name:

AT&T Corp.

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes X No
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If “No”, provide explanation.

4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).
Vendors shall be proactive in verification of these requirements prior to proposal
submittal. Proposals that do not contain the requisite licensure may be deemed

non-responsive.
AT&T Response:

AT&T has read and understands.

4.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency?

X

Yes

No

If “Yes”, complete the following table for each State agency for whom
the work was performed. Table can be duplicated for each contract being

identified.

Question

Response

Name of State agency:

State of Nevada EITS

State agency contact name:

Multiple agency’s

performed:

Dates when services were

Over the last 20+ years

Type of duties performed:

Telecom services of all
varieties.

contract:

Total dollar value of the

Millions of dollars

AT&T Response:

AT&T has been a telecom vendor for the state for many years and has had many

contracted servers over the years.
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4.1.6 Are you now or have you been within the last two (2) years an employee of the
State of Nevada, or any of its agencies, departments, or divisions?

Yes No A

If “Yes”, please explain when the employee is planning to render
services, while on annual leave, compensatory time, or on their
own time?

If you employ (a) any person who is a current employee of an
agency of the State of Nevada, or (b) any person who has been an
employee of an agency of the State of Nevada within the past two
(2) years, and if such person will be performing or producing the
services which you will be contracted to provide under this
contract, you must disclose the identity of each such person in your
response to this RFQ, and specify the services that each person will
be expected to perform.

AT&T Response:

AT&T has read and understands.

AT&T is a large company with an international presence that employs approximately
240,000 employees and has neither the processes nor the methods to poll all employees
regarding outside employment or past employment. Accordingly, AT&T cannot state
with certainty that no AT&T employee is currently or has been an employee of an
agency of the State of Nevada within the past two (2) years.

AT&T will represent, however, that to the best of its knowledge and belief, after a
reasonable inquiry, that none of the people involved in the preparation of this
Response are currently or have been within the past two (2) years employed by an
agency of the State of Nevada.

4.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches,
civil or criminal litigation in which the vendor has been alleged to be liable or
held liable in a matter involving a contract with the State of Nevada or any other
governmental entity. Any pending claim or litigation occurring within the past
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six (6) years which may adversely affect the vendor’s ability to perform or fulfill
its obligations if a contract is awarded as a result of this RFQ must also be
disclosed. Does any of the above apply to your company?

Yes No X

If “Yes”, please provide the following information. Table can be
duplicated for each issue being identified.

Question Response

Date of alleged contract failure or
breach:

Parties involved:

Description of the contract failure,
contract breach, or litigation,
including the products or services
involved:

Amount in controversy:

Resolution or current status of

the dispute:
If the matter has resulted in a Court Case
court case: Number

Status of the litigation:

AT&T Response:

AT&T has read and understands.

The question is overbroad and impossible to respond to accurately in any practical
fashion. Atany point in time, AT&T and its affiliates, like other large companies, have
thousands of officers and managers who are involved in a significant number of
constantly changing litigation matters, arbitrations, and disputes, which could range
from material litigation to the most minor of billing disputes.

To compile the requested information and accurately respond to this request is
impractical and quite burdensome due to our size and the largely unbounded breadth
of the request. In addition, it is likely that a non-insignificant portion of the requested
information may be confidential and/or proprietary in nature. AT&T is recognized as
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an industry leader in telecommunications with service levels and customer service
second to none. To our knowledge, no current litigation, arbitration, dispute or any
other proceeding would prevent AT&T from providing the products and services in
compliance with our response to this RFQ. AT&T is willing to review any specific
questions or concerns regarding AT&T provided the scope of information requested is
narrowed and a non-disclosure agreement is signed.

The most recent Form 10-Q for AT&T, filed with the Securities and Exchange
Commission, addresses pending litigation in the Other Business Matters section.

The 10-Q is found in the investor relations section of our website at:
http://www.att.com/gen/investor-relations?pid=5691

Click on “SEC Filings” then the 10-Q link

4.1.8 Vendors must review the insurance requirements specified in Attachment E,
Insurance Schedule for RFQ 3070. Does your organization currently have or
will your organization be able to provide the insurance requirements as specified
in Attachment E.

Yes X No

Any exceptions and/or assumptions to the insurance requirements
must be identified on Attachment B, Technical Certification of
Compliance with Terms and Conditions of RFQ. Exceptions
and/or assumptions will be taken into consideration as part of the
evaluation process; however, vendors must be specific. If vendors
do not specify any exceptions and/or assumptions at time of their
RFQ response submission, the State will not consider any
additional exceptions and/or assumptions during negotiations.

Upon contract award, the successful vendor must provide the
Certificate of Insurance identifying the coverages as specified in
Attachment E, Insurance Schedule for RFQ 3070.
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AT&T Response:
AT&T has read and understands.

See Exceptions attachment B for Attachment E — Insurance Schedule exceptions.

4.1.9 Company background/history and why vendor is qualified to provide the services
described in this RFQ. Limit response to no more than five (5) pages.

AT&T Response:
We can provide an overview of AT&T's services, reach, and network strength.

Inthe U.S., AT&T serves 116.6 million wireless subscribers, and is a premier provider
of broadband, long distance, and local voice services. We also offer our
communication services in almost every other country and territory in the world. Our
services enable calls from 225 countries as well as wireless data roaming—for laptops,
hand-held devices, and other data services—in more than 210 countries.

As a worldwide provider of IP-based services, we offer an extensive portfolio of Virtual
Private Network (VPN) and Voice over IP (VolP) services, which we back with security
and support capabilities. We deliver these services to you via one of the world’s most
advanced backbone networks. Our wholly owned backbone network, which we operate
from 39 Internet data centers (IDCs) on five continents, uses Multiprotocol Label
Switching (MPLS) technology to integrate multiple network services.

The network provides MPLS-based services in 187 countries and includes more than

e 4,200 nodes
e 989,000 fiber route miles

We also operate a wireless network that includes

o Coverage of more than 99% of the U.S. population, including the top 100 U.S.
markets.

e Superior speeds for data and video services, as well as operating efficiencies
using the same spectrum and infrastructure for voice and data on an IP-based
platform.

o Digital transmission technologies known as GSM, General Packet Radio
Services and Enhanced Data Rates for GSM Evolution for data
communications.
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e The nation’s fastest mobile broadband network. 4G speeds are available with
our Universal Mobile Telecommunications System/High-Speed Downlink
Packet Access (UMTS/HSDPA) broadband and HSPA+ network technology,
combined with our upgraded backhaul.

e Transition to more advanced LTE technology

In addition to retail communication services, AT&T is a global leader in wholesale
communication services. Our wholesale organization serves carriers, wireless service
providers, systems integrators, cable providers, Internet service providers (ISPs), and
content providers that need global, regional, and local end-to-end solutions.

A key to our success in providing and integrating services is AT&T Labs, our research
and development group. AT&T Labs has won eight Nobel Prizes and has more than
9,000 patents. Our researchers and engineers developed some of the world's major
technological inventions, including the transistor, solar cell, cell phone, and
communications satellite. In addition, AT&T Labs led in developing DSL and other
broadband Internet transport and delivery systems as well as wireless data networks.

You can find additional corporate information at the following link:

e http://www.att.com/gen/investor-relations?pid=5711

When you choose AT&T as your provider, you get innovative products and high-
quality service.

History

In 1876, Alexander Graham Bell invented the telephone. That was the foundation of
the company that would become AT&T — a brand that has become synonymous with
the best, most reliable telephone service in the world.

In 1984, through an agreement between the former AT&T and the U.S. Department of
Justice, AT&T agreed to divest itself of its local telephone operations but retain its long
distance, R&D and manufacturing arms. From this arrangement, SBC
Communications Inc. (formerly known as Southwestern Bell Corp.) was born.

Twelve years later, the Telecommunications Act of 1996 triggered dramatic changes in
the competitive landscape. SBC Communications Inc. established itself as a global
communications provider by acquiring Pacific Telesis Group (1997), Southern New
England Telecommunications (1998) and Ameritech Corp. (1999). In 2005, SBC
Communications Inc. acquired AT&T Corp., creating the new AT&T.
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With the acquisition of BellSouth in 2006, and the consolidated ownership of Cingular
Wireless and YP.com, AT&T is positioned to lead our industry in one of its most
significant transformations since the invention of the telephone more than 130 years
ago.

Why vendor is qualified to provide the services

AT&T is a leading provider of global networking to the world’s largest multinational
corporations.

AT&T boasts convenient integrated remote access to multiple technologies using a
single-sign on, enabling remote employees around the world to sign onto their
corporate Virtual Private Network (VPN) with a few mouse clicks and keystrokes.

In addition, analyst surveys from sources like Gartner, Yankee Group, IDC, OVUM,
Current Analysis, and Forrester declare AT&T a leader in areas including VPN, IP,
managed services, and IPT.

Here are some examples:

e Top analyst firms—including Forrester, In-Stat, and IDC—have recognized
AT&T as the industry leader in providing VPNSs that create secure, cost-
effective business networks.

e According to the ForresterWAVE™ North American MPLS Services report,
AT&T’s superior operational support system (OSS), portfolio breadth, e-
servicing options, and market-differentiating security features position it as the
overall leader among 11 North American-based providers, who were evaluated
across 56 categories covering areas like market presence, strategy, and product
offering.

e  Current Analysis identified AT&T’s IP VPN services as “threatening to
competitors” due to reach and reliability and a vast portfolio of services.

So, these third-party statements provide convincing evidence to support our assertion
that AT&T is the leading provider of global enterprise network solutions.

Differentiators
Several factors differentiate AT&T from its competitors.

AT&T
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e Isone of the world § largest communications companies. (Based on FY2013
annual revenues provided by Thomson Reuters.)

o Has one of the world's most advanced and powerful global backbone networks,
which carries more than 67.0 petabytes of data traffic on an average business
day, with up to 99.999% reliability.

o Has the best worldwide coverage of any U.S. carrier with voice coverage in
more than 225 countries, data roaming in more than 210 countries and mobile
broadband in more than 170 countries.

e Serves more than 116.6 million wireless subscribers in the U.S.

o Is the largest provider of broadband service with 17.8 million total broadband
connections.

e Owns and operations more than 34,000 hot spots in the U.S., and provides
access to more than one million global hot spots.

o Isone of the world's largest providers of IP-based communications services for
businesses. We have an extensive portfolio of Virtual Private Network (VPN),
Voice over IP (VoIP) and other offerings, all of which we back with innovative
security and support capabilities.

e Isaworld leader in transport and termination of wholesale traffic and
recognized by numerous industry experts for its industry-leading wholesale
services portfolio.

e Isaleading U.S. provider of local and long distance voice services.

When you choose AT&T, you get a provider with a proven record of quality, service,
and innovation.

4.1.10 Length of time vendor has been providing services described in this RFQ to the
public and/or private sector. Please provide a brief description.

AT&T Response:
Following are details about our solution.
AT&T VPN Service

AT&T has one of the longest and most successful track records in MPLS technology,
having announced our first MPLS-based VPN service in 1999.
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AT&T VPN Service is a network-based Multiprotocol Label Switching (MPLS) service
that uses Internet Protocol (I1P) to deliver the attributes of a private network within the
confines of a shared networking infrastructure. AT&T VPN allows you to build an
application-aware VPN to link your locations and efficiently transport voice, data, and
video over a single connection.

AT&T Switched Ethernet Service

AT&T began offering Switched Ethernet (ASE) in 2011. We have provided ethernet
solutions since the late 1990’s.

AT&T Switched Ethernet Service, which is a transport service that enables you to use
Ethernet technology to transport traffic among two or more metro locations as easily as
if they were part of the same LAN. AT&T Switched Ethernet Service uses industry-
standard native Ethernet interfaces, so you can transport data without protocol
conversion or special equipment.

Managed Internet Service (MIS)
AT&T has offered Managed Internet Service (MIS) since 1995.

Managed Internet Service (MIS) is an Internet access service that combines a high-
speed, symmetrical, dedicated connection with consolidated application management.
It lets you reliably access information resources and communicate with Internet users
worldwide. MIS includes proactive, 24x7 network monitoring, enhanced network
security features, and maintenance of the communications link between your locations
and the AT&T network.

DS1 Service

DS1 Service has been available since the 1990°s and is a digital, point-to-point, private
line service that provides high-speed bulk transport for voice, data, or video traffic.
DS1 lets you use the entire circuit for a single, high-bandwidth application, or you can
divide, or multiplex, your DS1 into multiple channels.

DS3 Service

DS3 Service has been available since the 1990°s and is a digital, point-to-point, private
line service that provides high-speed bulk transport for voice, data, or video traffic.
DS3 lets you use the entire circuit for a single, high-bandwidth application, or you can
divide, or multiplex, your DS3 into multiple channels.
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Integrated Services Digital Network Primary Rate Interface (ISDN PRI)

Integrated Services Digital Network Primary Rate Interface (ISDN PRI) has been
available since 1995 and is a voice and data service that provides high-volume access to
the public switched telephone network (PSTN). This service lets you transmit data at
high speeds to accommaodate voice, data, image, and video over the same digital
facilities. ISDN PRI provides 23 digital channels over one transport line (a 24th
channel carries signaling information). This service offers you one T1 circuit with 23
separate voice lines or a combination of services.

IP Flexible Reach

IP Flexible Reach has been available since 2011 and is a managed Voice over IP
(VolP) solution that provides inbound and outbound calling on your data network,
giving you long distance and international calling for all your sites globally and also
local calling for your U.S. sites. IP Flexible Reach provides VolP calling service to
your data network.

Centrex

Centrex is a voice communications system that uses the power of the AT&T network to
provide you with internal and external communications services with valuable features.
Centrex operates out of our local central offices and provides you with a powerful and
flexible alternative to premises-based switching systems. Centrex minimizes expensive
switching equipment and the need for additional floor space. Because Centrex is
inherently scalable, your business can expand without adding or replacing
communications equipment in your building. Instead, we can make all those changes
at the AT&T central office.

AT&T Unified Communications (UC) Services

AT&T Unified Communications (UC) Services has been available since 2011 and is a
cloud-based communication and collaboration service that integrates multiple tools
through a single, presence-enriched user interface that you can access on
smartphones, desktops, laptops, and other wired and wireless devices. AT&T UC
Services provides access to multiple communication/collaboration tools, including
IM/chat, email, IP voice telephony, voicemail, web/audio/video conferencing, unified
messaging, and mobility.
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4.2 SUBCONTRACTOR INFORMATION

4.2.1 Does this RFQ response include the use of subcontractors?

X

Yes No

If “Yes”, vendor must:

4.2.1.1 ldentify specific subcontractors and the specific requirements of this
RFQ for which each proposed subcontractor will perform services.

AT&T Response:

At this time AT&T is not planning on using any subcontractors to provide your
telecommunications solutions.

4.2.1.2 Ifany tasks are to be completed by subcontractor(s), vendors must:
A. Describe the relevant contractual arrangements;

B. Describe how the work of any subcontractor(s) will be supervised,
channels of communication will be maintained and compliance with
contract terms assured; and

C. Describe your previous experience with subcontractor(s).
AT&T Response:

At this time AT&T is not planning on using any subcontractors to provide your
telecommunications solutions.

4.2.1.3 Vendors must describe the methodology, processes and tools utilized
for:

A. Selecting and qualifying appropriate subcontractors for the
project/contract;

B. Ensuring subcontractor compliance with the overall performance
objectives for the project; and
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C. Ensuring that subcontractor deliverables meet the quality objectives
of the project/contract; and

D. Providing proof of payment to any subcontractor(s) used for this
project/contract, if requested by the State. Proposal should include a
plan by which, at the State’s request, the State will be notified of
such payments.

AT&T Response:

At this time AT&T is not planning on using any subcontractors to provide your
telecommunications solutions.

4.2.1.4 Provide the same information for any proposed subcontractors as
requested in Section 4.1, Vendor Information.

AT&T Response:

AT&T has read and understands.

4.2.1.5 Business references as specified in Section 4.3, Business References
must be provided for any proposed subcontractors.

AT&T Response:

AT&T has read and understands.

4.2.1.6 Vendor shall not allow any subcontractor to commence work until all
insurance required of the subcontractor is provided to the vendor.

AT&T Response:

AT&T has read and understands.

4.2.1.7 Vendor must notify the using agency of the intended use of any
subcontractors not identified within their original proposal and provide
the information originally requested in the RFQ in Section 4.2,
Subcontractor Information. The vendor must receive agency approval
prior to subcontractor commencing work.
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AT&T Response:

AT&T has read and understands.

4.3 BUSINESS REFERENCES

4.3.1 Vendors should provide a minimum of three (3) business references from similar
projects performed for private, state and/or large local government clients within
the last three (3) years.

AT&T Response:

The State of Nevada is one of our most valued customers and | believe our best
reference. But, we have asked the same customer we used last time on SON RFP 3143
to be references again. They were asked to mail in the questionnaires’.

4.3.2 Vendors must provide the following information for every business reference
provided by the vendor and/or subcontractor:

The “Company Name” must be the name of the proposing vendor or the
vendor’s proposed subcontractor.

Reference #: 1

Company Name: | AT&T

Identify role company will have for this RFQ project
(Check appropriate role below):
X VENDOR | | SUBCONTRACTOR
Project Name: | Washoe County
Primary Contact Information

Name: Tony Kiriluk
Street Address: 230 Edison Way
City, State, Zip Reno, Nv 89502
Phone, including area code: 775-858-5985

Facsimile, including area code:

Email address: TKiriluk@washoecounty.us

Alternate Contact Information

Name:
Street Address:
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Reference #: 1

City, State, Zip

Phone, including area code:
Facsimile, including area code:

Email address:

Project Information

Brief description of the Provides voice, data and LD
project/contract and description services for the county over these
of services performed, including | past many years.

technical environment (i.e.,
software applications, data
communications, etc.) if

applicable:

Original Project/Contract Start 5+ years ago
Date:

Original Project/Contract End 2015

Date:

Original Project/Contract Value: $400K annually

Final Project/Contract Date: ongoing

Was project/contract completed yes
in time originally allotted, and if
not, why not?

Was project/contract completed yes
within or under the original
budget/ cost proposal, and if not,
why not?

Reference #: 2

Company Name: | AT&T

Identify role company will have for this RFQ project
(Check appropriate role below):
X VENDOR | | SUBCONTRACTOR
Project Name: | TMWA
Primary Contact Information

Name: Ray Gedvila

Street Address: 1355 Capital Blvd
City, State, Zip Reno, Nv 89520
Phone, including area code: (775) 834-8103
Facsimile, including area code:

Email address: rgedvila@tmwa.com
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Reference #: 2

Alternate Contact Information

Name:

Street Address:

City, State, Zip

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information

Brief description of the Provides voice, data and LD
project/contract and description services for the county over these
of services performed, including | past many years.

technical environment (i.e.,
software applications, data
communications, etc.) if

applicable:

Original Project/Contract Start 7+ years ago
Date:

Original Project/Contract End 2015

Date:

Original Project/Contract Value: $250K annually

Final Project/Contract Date: ongoing

Was project/contract completed yes
in time originally allotted, and if
not, why not?

Was project/contract completed yes
within or under the original
budget/ cost proposal, and if not,
why not?

Reference #: 3

Company Name: | AT&T

Identify role company will have for this RFQ project
(Check appropriate role below):
X VENDOR | | SUBCONTRACTOR
Project Name: | Sacramento County
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Reference #: 3

Primary Contact Information

Name:
Nadolna, Debra

Street Address:
799 G Street, 7" Floor

City, State, Zip
Sacramento, CA 95814

Phone, including area code:
916.875.6724

Facsimile, including area code:
none

Email address:
nadolnad@saccounty.net

Alternate Contact Information

Name:

Street Address:

City, State, Zip

Phone, including area code:

Facsimile, including area code:
Email address:

Project Information

Brief description of the Provides voice, data and LD
project/contract and description services for the county over these
of services performed, including | past many years.

technical environment (i.e.,
software applications, data
communications, etc.) if

applicable:

Original Project/Contract Start 8+ years ago
Date:

Original Project/Contract End 2017

Date:

Original Project/Contract Value: $600K annually
Final Project/Contract Date: ongoing

Was project/contract completed yes
in time originally allotted, and if
not, why not?

Was project/contract completed | yes
within or under the original
budget/ cost proposal, and if not,
why not?
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4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the business
references that are identified in Section 4.3.2.

AT&T Response:

AT&T has read and understands.

4.3.4 The company identified as the business references must submit the Reference
Questionnaire directly to the Purchasing Division.

AT&T Response:

AT&T has read and understands.

4.3.5 Itis the vendor’s responsibility to ensure that completed forms are received by the
Purchasing Division on or before the deadline as specified in Section 8, RFQ
Timeline for inclusion in the evaluation process. Reference Questionnaires not
received, or not complete, may adversely affect the vendor’s score in the
evaluation process.

AT&T Response:

AT&T has read and understands.

4.3.6 The State reserves the right to contact and verify any and all references listed
regarding the quality and degree of satisfaction for such performance.

AT&T Response:

AT&T has read and understands.

4.4 VENDOR STAFF RESUMES

A resume must be completed for each proposed key personnel responsible for
performance under any contract resulting from this RFQ per Attachment G,
Proposed Staff Resume.
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AT&T Response:
AT&T has read and understands. See following resumes.

AT&T is uniquely qualified to provide proficient technical service for the system
proposed herein. AT&T shall employ and make available at reasonable times an
adequate number of appropriately qualified and trained personnel, familiar with the
Customer’s operations and use of telecommunications services, to provide and support
the Customer’s use of the Services in accordance with the terms of AT&T’s Response
to this RFP. Only manufacturer-trained Technicians and Service Consultants perform
installation, maintenance and training on the system. The identities and titles of
specific persons, technical expertise, availability to provide and support the Customer’s
requirements, and supporting documentation will be provided by authorized
representative of AT&T, within the parameters of confidentiality limits upon award of
the RFP to AT&T.

Because the assignment(s) for specific tasks are not made until the contract is
awarded, specific name(s) and biographical information for specific tasks cannot be
supplied at this time. The required documentation will be furnished if AT&T is your
vendor of choice.
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PROPOSED STAFF RESUME FOR RFP 3143
A resume must be completed for all proposed key personnel for the prime
contractor staff and proposed key personnel for the subcontractor staff.

Company Name Submitting Proposal: AT&T

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff:

Contractor: AT&T Subcontractor: ‘ ‘

The following information requested pertains to the individual being proposed for this
project.

Key Personnel:

Name: Michael Pfaff (Yes/No)

yes

Classification; i.e., Project Manager,

Implementation Lead, etc. Account Manager

# of Years in Classification: 15 # of Years with Firm: 31

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional
experience.

I have been an account manager for AT&T for 15 years working with high end
customers.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location,
position title held during the term of the project/position and software/hardware used
during the project engagement.

During my last 15 years as an account manager | have overseen the installation of
many internet services.

EDUCATION
Information required should include: institution name, city, state,
degree/achievement and date completed/received.

| have a degree in Geography from California State University in Sacramento from 1977.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

none
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REFERENCES
A minimum of three (3) references are required, including name, phone number, fax
number and email address.

Jon Mathews - Office(775) 684-5843 jmathews@doit.nv.gov
Jeff Cherpeski - T: (775) 684-5803 | F: (775) 684-8423 | E: jcherpeski@doit.nv.gov
Sheri Haines - 775-858-5950 shaines@washoecounty.us
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PROPOSED STAFF RESUME FOR RFQ 3070
A resume must be completed for all proposed key personnel for the prime
contractor staff and proposed key personnel for the subcontractor staff.

Company Name Submitting Proposal: AT&T

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff:

Contractor: X Subcontractor:

The following information requested pertains to the individual being proposed for this

project.

Name: Robyn Flemin ey Pers otz Yes
’ y 9 (Yes/No)

Classification; i.e., Project Manager, .

Implementation Lead, etc. Technical Sales Consultant

# of Years in Classification: 1 # of Years with Firm: ‘ 17

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional
experience.

1 YR Technical Consulting for Government, Education, Medical customers as it relates
to

Data, Voice, and Consulting Services.

5 YR Service Executive for Government, Education, and Medical customers. Providing
2417

support for any service issues related to AT&T. Responsible for escalations on behalf of
the

client as well as being a customer advocate.

5 YR Sales Support Manager for Winback. Project Manager for to Wholesale customers
coming to AT&T from another carrier for Voice, and Data services.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position
title held during the term of the project/position and software/hardware used during the
project engagement.

1 YR Technical Consulting for Government, Education, Medical customers as it relates
to
Data, Voice, and Consulting Services.

Page 100

AT&T Proprietary: The information contained herein is for use by
authorized persons only and is not for general distribution.

November 20, 2014

atat

(






Local Exchange Telecommunications
Voice, Data, and Transport Services

5 YR Service Executive for Government, Education, and Medical customers. Providing
24/7 support for any service issues related to AT&T. Responsible for escalations on
behalf

of the client as well as being a customer advocate.

EDUCATION
Information required should include: institution name, city, state,
degree/achievement and date completed/received.

High School Diploma

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Six Sigma Green Belt Certified

REFERENCES
A minimum of three (3) references are required, including name, phone number, fax
number and email address.

Hans Maurits 916-977-4978, fax 916-977-4978 ms2487 @att.com
Cheryl Hawkins 916-972-2556 fax 916-972-2556 ch1857 @att.com
Yani Robinson 916-972-2560 fax 916-972-2560 yr9249@att.com
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5. COST

5.1  Vendors will be selected based solely on their Statements of Qualifications. No
cost proposals are required during the procurement process.

AT&T Response:
AT&T has read and understands.

5.2 Once the pool of vendors has been selected, end users will ask, at their sole
discretion, any number of awarded vendors to submit a cost proposal for the
needed scope of work.

AT&T Response:

AT&T has read and understands.
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6. FINANCIAL

6.1 PAYMENT

6.1.1 Upon review and acceptance by the State, payments for invoices are normally
made within 45 — 60 days of receipt, providing all required information,
documents and/or attachments have been received.

AT&T Response:

AT&T has read and understands.

6.1.2 Pursuant to NRS 227.185 and NRS 333.450, the State shall pay claims for
supplies, materials, equipment and services purchased under the provisions of this
RFQ electronically, unless determined by the State Controller that the electronic

payment would cause the payee to suffer undue hardship or extreme
inconvenience.

AT&T Response:

AT&T has read and understands.

6.2 BILLING

6.2.1 The State does not issue payment prior to receipt of goods or services.

AT&T Response:

AT&T has read and understands.

6.2.2 The vendor must bill the State as outlined in the approved contract and/or
payment schedule.

AT&T Response:

AT&T has read and understands.
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6.2.3 Vendors may propose an alternative payment option. Alternative payment
options must be listed on Attachment B, Certification of Compliance with Terms
and Conditions of the RFQ. Alternative payment options will be considered if
deemed in the best interest of the State, project or service solicited herein.

AT&T Response:

AT&T has read and understands.
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9.1

9.1.1

RFQ RESPONSESUBMISSION
REQUIREMENTS, FORMAT AND
CONTENT

GENERAL SUBMISSION REQUIREMENTS

Vendors’ RFQ responses must be packaged and submitted in counterparts;
therefore, vendors must pay close attention to the submission requirements. RFQ
responses will have a technical response, which may be composed of two (2) parts
in the event a vendor determines that a portion of their technical response
qualifies as “confidential” as defined within Section 2, Acronyms/Definitions.

If complete responses cannot be provided without referencing confidential
information, such confidential information must be provided in accordance with
Section 9.3, Part | B — Confidential Technical SOQ and Section 9.4, Part 11
Confidential Financial Information. Specific references made to the tab, page,
section and/or paragraph where the confidential information can be located must
be identified on Attachment A, Confidentiality and Certification of
Indemnification and comply with the requirements stated in Section 9.5,
Confidentiality of RFQ Response.

Vendors may submit their proposal broken out into the two (2) sections required,
or three (3) sections if confidential technical information is included, in a single
box or package for shipping purposes.

The required CDs must contain information as specified in Section 9.5.4.

Detailed instructions on RFQ response submission and packaging follows and
vendors must submit their responses as identified in the following sections.
Proposals and CDs that do not comply with the following requirements may be
deemed non-responsive and rejected at the State’s discretion.

All information is to be completed as requested.
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9.1.3

9.14

9.15

9.1.6

Each section within the RFQ response must be separated by clearly marked tabs
with the appropriate section number and title as specified in the following
sections.

Although it is a public opening, only the names of the vendors submitting RFQ
responses will be announced per NRS 333.335(6). Technical and cost details
about responses submitted will not be disclosed. Assistance for handicapped,
blind or hearing-impaired persons who wish to attend the RFQ opening is
available. If special arrangements are necessary, please notify the Purchasing
Division designee as soon as possible and at least two (2) days in advance of the
opening.

If discrepancies are found between two (2) or more copies of the RFQ response,
the master copy will provide the basis for resolving such discrepancies. If one (1)
copy of the RFQ response is not clearly marked “MASTER,” the State may reject
the response. However, the State may at its sole option, select one (1) copy to be
used as the master.

For ease of evaluation, the RFQ response must be presented in a format that
corresponds to and references sections outlined within this RFQ and must be
presented in the same order. Written responses must be placed immediately
following the applicable RFQ question, statement and/or section and must be
presented in a style/format that is easily distinguishable from RFQ language.
Exceptions/assumptions to this may be considered during the evaluation process.

RFQ responses are to be prepared in such a way as to provide a straightforward,
concise delineation of capabilities to satisfy the requirements of this RFQ.
Expensive bindings, colored displays, promotional materials, etc., are not
necessary or desired. Emphasis should be concentrated on conformance to the
RFQ instructions, responsiveness to the RFQ requirements, and on completeness
and clarity of content.

Unnecessarily elaborate responses beyond what is sufficient to present a complete
and effective response to this RFQ are not desired and may be construed as an
indication of the proposer’s lack of environmental and cost consciousness. Unless
specifically requested in this RFQ, elaborate artwork, corporate brochures,
lengthy narratives, expensive paper, specialized binding, and other extraneous
presentation materials are neither necessary nor desired.

The State of Nevada, in its continuing efforts to reduce solid waste and to further
recycling efforts requests that responses, to the extent possible and practical:
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9.1.7

9.1.8

9.19

9.1.6.1 Be submitted on recycled paper;
9.1.6.2 Not include pages of unnecessary advertising;
9.1.6.3 Be printed on both sides of each sheet of paper; and

9.1.6.4 Be contained in re-usable binders rather than with spiral or glued
bindings.

For purposes of addressing questions concerning this RFQ, the sole contact will
be the Purchasing Division as specified on Page 1 of this RFQ. Upon issuance of
this RFQ, other employees and representatives of the agencies identified in the
RFQ will not answer questions or otherwise discuss the contents of this RFQ with
any prospective vendors or their representatives. Failure to observe this
restriction may result in disqualification of any subsequent RFQ response per
NAC 333.155(3). This restriction does not preclude discussions between affected
parties for the purpose of conducting business unrelated to this procurement.

Any vendor who believes the requirements or specifications are unnecessarily
restrictive or limit competition may submit a request for administrative review, in
writing, to the Purchasing Division. To be considered, a request for review must
be received no later than the deadline for submission of questions.

The Purchasing Division shall promptly respond in writing to each written review
request, and where appropriate, issue all revisions, substitutions or clarifications
through a written amendment to the RFQ.

Administrative review of technical or contractual requirements shall include the
reason for the request, supported by factual information, and any proposed
changes to the requirements.

If a vendor changes any material RFQ language, vendor’s response may be
deemed non-responsive per NRS 333.311.

AT&T Response:

AT&T has read and understands.
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9.2 PART | A - TECHNICAL STATEMENT OF
QUALIFICATIONS (SOQ)

9.2.1 The technical SOQ must include:
9.2.1.1 One (1) original marked “MASTER”; and

9.2.1.2 Five (5) identical copies.
AT&T Response:

AT&T has read and understands.

9.2.2 The technical SOQ must not include confidential technical information (refer to
Section 9.3, Part | B, Confidential Technical SOQ) or cost and/or pricing
information. Cost and/or pricing information contained in the technical SOQ may
cause the RFQ response to be rejected.

AT&T Response:

AT&T has read and understands.

9.2.3 Format and Content
9.2.3.1 Tab |- Title Page

The title page must include the following:

Part | A—Technical SOQ

RFQ Title: Local Exchange Telecommunications
Voice, Data and Transport Services

RFQ: 3070

Vendor

Name:

Address:

Opening November 20, 2014

Date:
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9.23.2

9.233

9.234

9.2.35

Part | A—Technical SOQ

Opening 2:00 PM
Time:

Tab Il — Table of Contents
An accurate and updated table of contents must be provided.
Tab 111 — Vendor Information Sheet

The vendor information sheet completed with an original signature by an
individual authorized to bind the organization must be included in this
tab.

Tab IV — State Documents
The State documents tab must include the following:

A. The signature page from all amendments with an original signature
by an individual authorized to bind the organization.

B. Attachment A — Confidentiality and Certification of Indemnification
with an original signature by an individual authorized to bind the
organization.

C. Attachment C — Vendor Certifications with an original signature by
an individual authorized to bind the organization.

D. Copies of any vendor licensing agreements and/or hardware and
software maintenance agreements.

E. Copies of applicable certifications and/or licenses.

Tab V - Attachment B, Technical Certification of Compliance with
Terms and Conditions of RFQ

A. Attachment B with an original signature by an individual authorized
to bind the organization must be included in this tab.

B. If the exception and/or assumption require a change in the terms or
wording of any section of the RFQ, the contract, or any incorporated
documents, vendors must provide the specific language that is being
proposed on Attachment B.
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9.2.3.6

9.2.3.7

9.2338

9.23.9

9.2.3.10

C. Only technical exceptions and/or assumptions should be identified
on Attachment B.

D. The State will not accept additional exceptions and/or assumptions if
submitted after the RFQ response deadline. If vendors do not
specify any exceptions and/or assumptions in detail at time of
submission, the State will not consider any additional exceptions
and/or assumptions during negotiations.

Tab VI — Section 3.2 — General Minimum Qualifications

Vendors must place their written response(s) in bold/italics immediately
following the applicable RFQ question, statement and/or section.

Tab VII — Section 3.3 — Technical Minimum Qualifications

Vendors must place their written response(s) in bold/italics immediately
following the applicable RFQ question, statement and/or section.

Tab VIII- Section 4 — Company Background and References

Vendors must place their written response(s) in bold/italics immediately
following the applicable RFQ question, statement and/or section. This
section must also include the requested information in Section 4.2,
Subcontractor Information, if applicable.

Tab IX — Attachment G — Proposed Staff Resume

A. Vendors must include all proposed staff resumes per Section 4.4,
Vendor Staff Resumes in this section.

B. This section should also include any subcontractor proposed staff
resumes, if applicable.

Tab X — Other Informational Material

Vendors must include any other applicable reference material in this
section clearly cross referenced with the RFQ response.

AT&T Response:

AT&T has read and understands.
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9.3 PART I B - CONFIDENTIAL TECHNICAL SOQ

9.3.1 Vendors only need to submit Part I B if the SOQ includes any confidential
technical information (Refer to Attachment A, Confidentiality and Certification of
Indemnification).

AT&T Response:

AT&T has read and understands but has no confidential technical response.

9.3.2 The confidential technical SOQ must include:
9.3.21 One (1) original marked “MASTER”; and
9.3.2.2 Five (5) identical copies.

AT&T Response:

AT&T has read and understands.

9.3.3 Format and Content
9.3.3.1 Tab |- Title Page

The title page must include the following:

Part | B — Confidential Technical SOQ

RFQ Title: Local Exchange
Telecommunications Voice, Data
and Transport Services

RFQ: 3070

Vendor Name:

Address:

Opening Date: November 20, 2014

Opening Time: 2:00 PM

9.3.3.2 Tabs — Confidential Technical
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Vendors must have tabs in the confidential technical information that
cross reference back to the technical SOQ, as applicable.

AT&T Response:

AT&T has read and understands.

9.4 PART Il - CONFIDENTIAL FINANCIAL
INFORMATION

9.4.1 The confidential financial information part must include:
9.4.1.1 One (1) original marked “MASTER”; and
9.4.1.2 One (1) identical copy.

AT&T Response:

AT&T has read and understands but the financial information is not confidential.

9.4.2 Format and Content
9.42.1 TabI-Title Page

The title page must include the following:

Part Il — Confidential Financial Information
RFQ Title: Local Exchange Telecommunications
Voice, Data and Transport Services
RFQ: 3070
Vendor Name:
Address:
Opening Date: | November 20, 2014
Opening 2:00 PM
Time:
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AT&T Response:

AT&T has read and understands.

9.4.2.2 Tab Il —Financial Information and Documentation

Vendors must place the information required per Section 4.1.11 in this
tab.

AT&T Response:

AT&T has read and understands.

9.5 CONFIDENTIALITY OF SOQS

9.5.1 As a potential contractor of a public entity, vendors are advised that full
disclosure is required by law.

AT&T Response:

AT&T has read and understands but has no confidential financial response.

9.5.2  Vendors are required to submit written documentation in accordance with
Attachment A, Confidentiality and Certification of Indemnification demonstrating
the material within the RFQ response marked “confidential” conforms to NRS
§333.333, which states “Only specific parts of the RFQ response may be labeled a
“trade secret” as defined in NRS §600A.030(5)”. Not conforming to these
requirements will cause your RFQ response to be deemed non-compliant and will
not be accepted by the State of Nevada.

AT&T Response:
AT&T has read and understands.

With regard to AT&T’s Response, AT&T agrees that the State may use the Response as
needed in connection with this RFQ and the analysis of the AT&T Response; provided
that AT&T’s Response may not be shared with third party vendors competing for this
RFQ and that the State will protect AT&T’s Response as a confidential document
consistent with the terms of State of Nevada Public Records Act during and after
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award. AT&T further agrees that the physical response materials become the State’s
property. However, any intellectual property of AT&T, our manufacturers or other
third parties included in AT&T’s response will remain the property of the respective
owner and no title shall transfer by disclosure of said intellectual property as part of
AT&T’s response.

9.5.3 Vendors acknowledge that material not marked as “confidential” will become
public record upon contract award.
AT&T Response:

AT&T has read and understands.

9.5.4 The required CDs must contain the following:

9.5.4.1 One (1) “Master” CD with an exact duplicate of the technical and cost
proposal contents only.

A. The electronic files must follow the format and content section for
the technical and cost proposal.

B. The CD must be packaged in a case and clearly labeled as follows:

Master CD
RFQ: 3070
Vendor Name:
Contents: Part IA — Technical SOQ

Part IB — Confidential Technical SOQ

AT&T Response:

AT&T has read and understands.

9.5.4.2 One (1) “Public Records CD” with the technical contents to be used for
public records requests.
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AT&T Response:

This CD must not contain any confidential or proprietary
information.

The electronic files must follow the format and content section for
the redacted versions of the technical and cost proposal.

All electronic files must be saved in “PDF” format.

The CD must be packaged in a case and clearly labeled as follows:

Public Records CD

RFQ: 3070

Vendor

Name:

Contents: Part IA — Technical SOQ for Public

Records Request

AT&T has read and understands.

9.5.5 The Public Records submitted on the CD will be posted to the Purchasing
Website upon the Notice of Award.

AT&T Response:

AT&T has read and understands.

9.5.6 Itis the vendor’s responsibility to act in protection of the labeled information and
agree to defend and indemnify the State of Nevada for honoring such designation.

AT&T Response:

AT&T has read and understands.
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9.5.7 Failure to label any information that is released by the State shall constitute a
complete waiver of any and all claims for damages caused by release of said
information.

AT&T Response:

AT&T has read and understands.

9.6 RFQ RESPONSE PACKAGING

9.6.1 |If the separately sealed technical and cost proposals as well as confidential
technical information and financial documentation, marked as required, are
enclosed in another container for mailing purposes, the outermost container must
fully describe the contents of the package and be clearly marked as follows:

AT&T Response:
AT&T has read and understands.

9.6.2 Vendors are encouraged to utilize the copy/paste feature of word processing
software to replicate these labels for ease and accuracy of RFQ response
packaging.

Teri Becker
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

RFQ:
3070

OPENING DATE: November 20, 2014

OPENING TIME: 2:00 PM

FOR: Local Exchange Telecommunications Voice,
Data and Transport Services

VENDOR’S NAME:

AT&T Response:
AT&T has read and understands.

9.6.3 RFQ responses must be received at the address referenced below no later than the
date and time specified in Section 8, RFQ Timeline. RFQ responses that do not
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arrive by the scheduled opening date and time will not be accepted. Vendors may
submit their RFQ response any time prior to the above stated deadline.

AT&T Response:
AT&T has read and understands.

9.6.4 The State will not be held responsible for RFQ response envelopes mishandled as
a result of the envelope not being properly prepared. Facsimile, e-mail or
telephone responses will NOT be considered; however, at the State’s discretion,
the RFQ response may be submitted all or in part on electronic media, as
requested within the RFQ document. RFQ responses may be modified by
facsimile, e-mail or written notice provided such notice is received prior to the
scheduled opening date and time.

AT&T Response:
AT&T has read and understands.

9.6.5 The technical SOQ shall be submitted to the State in a sealed package and be
clearly marked as follows:

Teri Becker
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

RFQ: 3070

RFQ COMPONENT: Part | A — Technical SOQ

OPENING DATE: November 20, 2014

OPENING TIME: 2:00 PM

FOR: Local Exchange Telecommunications Voice,
Data and Transport Services

VENDOR’S NAME:

AT&T Response:

AT&T has read and understands.

Page 117

November 20, 2014
AT&T Proprietary: The information contained herein is for use by at &t
authorized persons only and is not for general distribution.






Local Exchange Telecommunications
Voice, Data, and Transport Services

9.6.6

If applicable, confidential technical information shall be submitted to the State in

a sealed package and be clearly marked as follows:

Teri Becker

State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300

Carson City, NV 89701

RFQ:

3070

RFQ COMPONENT:

Part | B — Confidential Technical SOQ

OPENING DATE:

November 20, 2014

OPENING TIME:

2:00 PM

FOR:

Local Exchange Telecommunications Voice,
Data and Transport Services

VENDOR’S NAME:

9.6.7 Confidential financial information shall be submitted to the State in a sealed
package and be clearly marked as follows:

Teri Becker

State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300

Carson City, NV 89701

RFQ:

3070

RFQ COMPONENT:

Part Il — Confidential Financial Information

OPENING DATE:

November 20, 2014

OPENING TIME:

2:00 PM

FOR:

Local Exchange Telecommunications Voice,
Data and Transport Services

VENDOR’S NAME:

AT&T Response:

AT&T has read and understands.

9.6.8 The CDs shall be submitted to the State in a sealed package and be clearly marked

as follows:
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Teri Becker
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

RFQ: 3070

RFQ COMPONENT: CDs

OPENING DATE: November 20, 2014

OPENING TIME: 2:00 PM

FOR: Local Exchange Telecommunications Voice,
Data and Transport Services

VENDOR’S NAME:

AT&T Response:

AT&T has read and understands.
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10. RFQ RESPONSE EVALUATION
AND AWARD PROCESS

The information in this section does not need to be returned with the vendor’s
response.

10.1  General Minimum Qualifications shall be evaluated on a pass/fail basis. Only
vendors who meet the General Minimum Qualifications will have their Technical
SOQs considered.

10.2  Technical SOQs shall be consistently evaluated and scored in accordance with
NRS 8333.335 based upon the following criteria listed below:

10.2.1 Demonstrated competence
10.2.2  Experience in performance of comparable engagements
10.2.3  Conformance with the terms of this RFQ
10.2.4  Expertise and availability of key personnel
Note: Financial stability will be scored on a pass/fail basis.

RFQ responses shall be kept confidential until a contract is
awarded.

AT&T Response:

AT&T reserves the right, consistent with this RFQ and/or applicable local and state
procurement statutes, ordinances, guidelines and other applicable authorities, to
contest an award made under this RFQ.

With regard to AT&T’s Response, AT&T agrees that the State may use the Response as
needed in connection with this RFQ and the analysis of the AT&T Response; provided
that AT&T’s Response may not be shared with third party vendors competing for this
RFQ and that the State will protect AT&T’s Response as a confidential document
consistent with the terms of State of Nevada Public Records Act during and after
award. AT&T further agrees that the physical response materials become the State’s
property. However, any intellectual property of AT&T, our manufacturers or other
third parties included in AT& T’s response will remain the property of the respective
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owner and no title shall transfer by disclosure of said intellectual property as part of
AT&T’s response.

10.3 The State may also contact the references provided in response to Section 4.3,
Business References; contact any vendor to clarify any response; contact any
current users of a vendor’s services; solicit information from any available source
concerning any aspect of an RFQ response; and seek and review any other
information deemed pertinent to the evaluation process.

AT&T Response:

AT&T reserves the right, consistent with this RFP and/or applicable local and state
procurement statutes, ordinances, guidelines and other applicable authorities, to
contest an award made under this RFP.

10.4  Each vendor must include in its RFQ response a complete disclosure of any
alleged significant prior or ongoing contract failures, contract breaches, any civil
or criminal litigation or investigations pending which involves the vendor or in
which the vendor has been judged guilty or liable. Failure to comply with the
terms of this provision may disqualify any RFQ response. The State reserves the
right to reject any RFQ response based upon the vendor’s prior history with the
State or with any other party, which documents, without limitation, unsatisfactory
performance, adversarial or contentious demeanor, significant failure(s) to meet
contract milestones or other contractual failures. See generally, NRS 333.335.

AT&T Response:

The question is overbroad and impossible to respond to accurately in any practical
fashion. Atany point in time, AT&T and its affiliates, like other large companies, have
thousands of officers and managers who are involved in a significant number of
constantly changing litigation matters, arbitrations, and disputes, which could range
from material litigation to the most minor of billing disputes.

To compile the requested information and accurately respond to this request is
impractical and quite burdensome due to our size and the largely unbounded breadth
of the request. In addition, it is likely that a non-insignificant portion of the requested
information may be confidential and/or proprietary in nature. AT&T is recognized as
an industry leader in telecommunications with service levels and customer service
second to none. To our knowledge, no current litigation, arbitration, dispute or any
other proceeding would prevent AT&T from providing the products and services in
compliance with our response to this RFQ. AT&T is willing to review any specific
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questions or concerns regarding AT&T provided the scope of information requested is
narrowed and a non-disclosure agreement is signed.

The most recent Form 10-Q for AT&T, filed with the Securities and Exchange
Commission, addresses pending litigation in the Other Business Matters section.

The 10-Q is found in the investor relations section of our website at:
http://www.att.com/gen/investor-relations?pid=5691

Click on “SEC Filings” then the 10-Q link.

10.5 Clarification discussions may, at the State’s sole option, be conducted with
vendors who submit RFQ responses determined to be acceptable and competitive
per NAC 333.165. Vendors shall be accorded fair and equal treatment with
respect to any opportunity for discussion and/or written revisions of RFQ
responses. Such revisions may be permitted after submissions and prior to award
for the purpose of obtaining best and final offers. In conducting discussions, there
shall be no disclosure of any information derived from RFQ responses submitted
by competing vendors. Any modifications made to the original RFQ response
during the best and final negotiations will be included as part of the contract.

AT&T Response:

AT&T reserves the right, consistent with this RFP and/or applicable local and state
procurement statutes, ordinances, guidelines and other applicable authorities, to
contest an award made under this RFP.

10.6 A Notification of Intent to Award shall be issued in accordance with NAC
333.170. Any award is contingent upon the successful negotiation of final
contract terms and upon approval of the Board of Examiners, when required.
Negotiations shall be confidential and not subject to disclosure to competing
vendors unless and until an agreement is reached. If contract negotiations cannot
be concluded successfully, the State upon written notice to all vendors may
negotiate a contract with the next highest scoring vendor or withdraw the RFQ.

10.7  Any contract(s) resulting from this RFQ shall not be effective unless and until
approved by the Nevada State Board of Examiners (NRS 284.173).
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AT&T Response:

AT&T has read and understands.
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11. TERMS AND CONDITIONS

11.1 PROCUREMENT AND SOQ TERMS AND
CONDITIONS

The information in this section does not need to be returned with the vendor’s
RFQ response. However, if vendors have any exceptions and/or assumptions to
any of the terms and conditions in this section, they MUST identify in detail
their exceptions and/or assumptions on Attachment B, Technical Certification
of Compliance. In order for any exceptions and/or assumptions to be
considered they MUST be documented in Attachment B. The State will not
accept additional exceptions and/or assumptions if submitted after the proposal
submission deadline.

11.1.1  This procurement is being conducted in accordance with NRS Chapter
333 and NAC Chapter 333.

11.1.2  The State reserves the right to alter, amend, or modify any provisions of
this RFQ, or to withdraw this RFQ, at any time prior to the award of a
contract pursuant hereto, if it is in the best interest of the State to do so.

AT&T Response:

AT&T understands the State’s right to alter, amend, or modify any provisions of this
RFQ or abandon the RFQ prior to finalization of a contract. Once a contract is signed,
the provisions of that agreement will apply. AT&T reserves the right, consistent with
this RFQ and/or applicable local and state procurement statutes, ordinances,
guidelines and other applicable authorities, to contest an award made under this RFQ.

AT&T’s proposal for a given project is a direct reflection of the scope of work as
presented there, as of the date of submission. For the price(s) quoted herein, AT&T
will provide the items of equipment and services specifically listed in its proposal.
Work which is not shown or described in a proposal will require mutual
agreement/adjustment to the final configuration, subsequent pricing and
Implementation schedule.

11.1.3  The State reserves the right to waive informalities and minor
irregularities in RFQ responses received.
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AT&T Response:

AT&T understands the State’s right to waive irregularities and minor irregularities in
proposals received. Once a contract is signed, the provisions of that agreement will
apply. AT&T reserves the right, consistent with this RFQ and/or applicable local and
state procurement statutes, ordinances, guidelines and other applicable authorities, to
contest an award made under this RFQ.

11.1.4

1115

1116

11.1.7

11.1.8

For ease of responding to the RFQ, vendors are encouraged to download
the RFQ from the Purchasing Division’s website at
http://purchasing.state.nv.us.

The failure to separately package and clearly mark Part | B and Part Il —
which contains confidential information, trade secrets and/or proprietary
information, shall constitute a complete waiver of any and all claims for

damages caused by release of the information by the State.

RFQ responses must include any and all proposed terms and conditions,
including, without limitation, written warranties, maintenance/service
agreements, license agreements and lease purchase agreements. The
omission of these documents renders an RFQ response non-responsive.

The State reserves the right to reject any or all RFQ responses received
prior to contract award (NRS 333.350).

The State shall not be obligated to accept the lowest priced RFQ
response, but will make an award in the best interests of the State of
Nevada after all factors have been evaluated (NRS 333.335).

AT&T Response:

AT&T reserves the right, consistent with this RFQ and/or applicable local and state
procurement statutes, ordinances, guidelines and other applicable authorities, to
contest an award made under this RFQ.

11.1.9

Any irregularities or lack of clarity in the RFQ should be brought to the
Purchasing Division designee’s attention as soon as possible so that
corrective addenda may be furnished to prospective vendors.
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11.1.10

11.1.11

11.1.12

11.1.13

11.1.14

11.1.15

11.1.16

11.1.17

Descriptions on how any and all services and/or equipment will be used
to meet the requirements of this RFQ shall be given, in detail, along with
any additional informational documents that are appropriately marked.

Alterations, modifications or variations to an RFQ response may not be
considered unless authorized by the RFQ or by addendum or
amendment.

RFQ responses which appear unrealistic in the terms of technical
commitments, lack of technical competence, or are indicative of failure
to comprehend the complexity and risk of this contract, may be rejected.

RFQ responses from employees of the State of Nevada will be
considered in as much as they do not conflict with the State
Administrative Manual, NRS Chapter 281 and NRS Chapter 284.

Proposals may be withdrawn by written or facsimile notice received
prior to the proposal opening time. Withdrawals received after the
proposal opening time will not be considered except as authorized by
NRS 333.350(3).

Prices offered by vendors in their proposals to using agencies are an
irrevocable offer for the term of the SLA and any extensions. The
awarded vendor agrees to provide the purchased services at the costs,
rates and fees as set forth in their proposal to using agencies. No other
costs, rates or fees shall be payable to the awarded vendor for
implementation of their proposal.

The State is not liable for any costs incurred by vendors prior to entering
into a formal contract. Costs of developing the RFQ response or any
other such expenses incurred by the vendor in responding to the RFQ,
are entirely the responsibility of the vendor, and shall not be reimbursed
in any manner by the State.

RFQ responses submitted per the submission requirements become the
property of the State, selection or rejection does not affect this right;
RFQ responses will be returned only at the State’s option and at the
vendor’s request and expense. The masters of the technical SOQ),
confidential technical SOQ, cost proposal and confidential financial
information of each response shall be retained for official files.

November 20, 2014

Page 126

AT&T Proprietary: The information contained herein is for use by at &t
authorized persons only and is not for general distribution.





Local Exchange Telecommunications
Voice, Data, and Transport Services

11.1.18 The Nevada Attorney General will not render any type of legal opinion
regarding this transaction.

11.1.19 Any unsuccessful vendor may file an appeal in strict compliance with
NRS 333.370 and Chapter 333 of the Nevada Administrative Code.

AT&T Response:

AT&T has read and understands. See Attachment B.

11.2 CONTRACT TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s
RFQ response. However, if vendors have any exceptions and/or assumptions to
any of the terms and conditions in this section, they MUST identify in detail
their exceptions and/or assumptions on Attachment B, Technical Certification
of Compliance. In order for any exceptions and/or assumptions to be
considered they MUST be documented in Attachment B. The State will not
accept additional exceptions and/or assumptions if submitted after the
submission deadline.

11.2.1 The awarded vendor will be the sole point of contract responsibility.
The State will look solely to the awarded vendor for the performance of
all contractual obligations which may result from an award based on this
RFQ, and the awarded vendor shall not be relieved for the non-
performance of any or all subcontractors.

11.2.2 The awarded vendor must maintain, for the duration of its contract,
insurance coverages as set forth in the Insurance Schedule of the
contract form appended to this RFQ. Work on the contract shall not
begin until after the awarded vendor has submitted acceptable evidence
of the required insurance coverages. Failure to maintain any required
insurance coverage or acceptable alternative method of insurance will be
deemed a breach of contract.

11.2.3 The State will not be liable for Federal, State, or Local excise taxes per
NRS 372.325.

11.2.4  Attachment Bof this RFQ shall constitute an agreement to all terms and
conditions specified in the RFQ, except such terms and conditions that
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11.2.5

the vendor expressly excludes. Exceptions and assumptions will be
taken into consideration as part of the evaluation process; however,
vendors must be specific. If vendors do not specify any exceptions
and/or assumptions at time of proposal submission, the State will not
consider any additional exceptions and/or assumptions during
negotiations.

The State reserves the right to negotiate final contract terms with any
vendor selected per NAC 333.170. The contract between the parties will
consist of the RFQ together with any modifications thereto, and the
awarded vendor’s response, together with any modifications and
clarifications thereto that are submitted at the request of the State during
the evaluation and negotiation process. In the event of any conflict or
contradiction between or among these documents, the documents shall
control in the following order of precedence: The final executed
contract, any modifications and clarifications to the awarded vendor’s
RFQ response, the RFQ, and the awarded vendor’s response. Specific
exceptions to this general rule may be noted in the final executed
contract.

AT&T Response:

In the event of any conflict or contradiction between or among these documents, the
documents shall control in the following order of precedence: the final executed
contract, any modifications and clarifications to the awarded vendor’s proposal, the
RFQ, and the awarded vendor’s proposal, and the RFQ. Specific exceptions to this
general rule may be noted in the final executed contract.

11.2.6

11.2.7

Local governments (as defined in NRS 332.015) are intended third party
beneficiaries of any contract resulting from this RFQ and any local
government may join or use any contract resulting from this RFQ
subject to all terms and conditions thereof pursuant to NRS 332.195.
The State is not liable for the obligations of any local government which
joins or uses any contract resulting from this RFQ.

Any person who requests or receives a Federal contract, grant, loan or
cooperative agreement shall file with the using agency a certification
that the person making the declaration has not made, and will not make,
any payment prohibited by subsection (a) of 31 U.S.C. 1352.
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11.2.8 Pursuant to NRS 613 in connection with the performance of work under
this contract, the contractor agrees not to discriminate against any
employee or applicant for employment because of race, creed, color,
national origin, sex, sexual orientation or age, including, without
limitation, with regard to employment, upgrading, demotion or transfer,
recruitment or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training, including,
without limitation apprenticeship.

The contractor further agrees to insert this provision in all subcontracts,
hereunder, except subcontracts for standard commercial supplies or raw
materials.

AT&T Response:

AT&T has read and understands. See Tab X for Vendor Certification form for section
11.2.7 question.

See attachment B for exceptions.

AT&T and the State of Nevada entered into the Contract for Services of Independent
Contractor (RFP/Contract #3060), including Attachment AA — Contractor’s Special
Terms and Conditions, on May 13, 2014 (“RFP/Contract #3060”) in conjunction with
the provision of Managed Internet Service. RFP/Contract #3060 is the result of
extensive negotiations by the parties and is substantially similar to the Contract Form
contained in this Attachment D. On that basis, AT&T submits this RFQ response and
will provide the products and services proposed hereunder pursuant to the terms and
conditions of this Response and the RFP/Contract #3060. The RFP/Contract #3060 is
incorporated herein by this reference and is referenced in AT&T’s response to
Attachment B — Technical Proposal Certification of Compliance with Terms and
Conditions of RFQ.

Pricing to be provided by AT&T at a later date assumes the use of the RFP/Contract
#3060, in addition to the other documents included within the defined term AT&T
Proposed Contract Documents, as the fundamental contractual document between the
parties. In that regard, please note that AT&T takes an exception, as more fully set
forth in Attachment B, to the terms and conditions contained within or referenced to in
this RFQ document that are inconsistent with the RFP/Contract #3060.

While submission of this Response does not obligate either party to enter a contract of
any kind, should AT&T be selected as your vendor under this RFQ, AT&T will work
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cooperatively with the State of Nevada to negotiate provisions required for compliance
with the RFQ as responded to by AT&T. Additionally, any purchase orders issued for
services as provided under this RFQ must clearly provide that the purchase is made via
the mutually agreed contract and not subject to the preprinted terms of that purchase
order form.

11.3 PROJECT TERMS AND CONDITIONS

The information in this section does not need to be returned with the
vendor’s RFQ response. However, if vendors have any exceptions and/or
assumptions to any of the terms and conditions in this section, they MUST
identify in detail their exceptions and/or assumptions on Attachment B,
Technical Certification of Compliance. In order for any exceptions
and/or assumptions to be considered they MUST be documented in
Attachment B. The State will not accept additional exceptions and/or
assumptions if submitted after the submission deadline.

11.3.1 Award of Related Contracts

11.3.1.1 The State may undertake or award supplemental contracts for work
related to this project or any portion thereof. The contractor shall be
bound to cooperate fully with such other contractors and the State in all
cases.

11.3.1.2 All subcontractors shall be required to abide by this provision as a
condition of the contract between the subcontractor and the prime
contractor.

11.3.2 Products and/or Alternatives

11.3.2.1 The vendor shall not propose an alternative that would require the State
to acquire hardware or software or change processes in order to function
properly on the vendor’s system unless vendor included a clear
description of such proposed alternatives and clearly mark any
descriptive material to show the proposed alternative.

11.3.2.2 An acceptable alternative is one the State considers satisfactory in
meeting the requirements of this RFQ.
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11.3.2.3 The State, at its sole discretion, will determine if the proposed
alternative meets the intent of the original RFQ requirement.

11.3.3 State Owned Property

The awarded vendor shall be responsible for the proper custody and care of any
State owned property furnished by the State for use in connection with the
performance of the contract and will reimburse the State for any loss or damage.

AT&T Response:

The awarded vendor shall be responsible for the proper custody and care of any State
owned property furnished by the State for use in connection with the performance of
the contract and will reimburse the State for any loss or damage attributable to acts or
omissions by vendor.

11.3.4 Inspection/Acceptance of Work

11.3.4.1 I1tis expressly understood and agreed all work done by the contractor
shall be subject to inspection and acceptance by the State.

11.3.4.2 Any progress inspections and approval by the State of any item of work
shall not forfeit the right of the State to require the correction of any
faulty workmanship or material at any time during the course of the
work and warranty period thereafter, although previously approved by
oversight.

11.3.4.3 Nothing contained herein shall relieve the contractor of the
responsibility for proper installation and maintenance of the work,
materials and equipment required under the terms of the contract until all
work has been completed and accepted by the State.

11.3.5 Travel
If travel is required, the following processes must be followed:

11.3.5.1 All travel must be approved in writing in advance by the Department.
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11.3.6

11.3.7

11.3.5.2 Requests for reimbursement of travel expenses must be submitted on the
State Claim for Travel Expense Form with original receipts for all
expenses.

11.3.5.3 The travel expense form, with original signatures, must be submitted
with the vendor’s invoice.

11.3.5.4 Vendor will be reimbursed travel expenses and per diem at the rates
allowed for State employees at the time travel occurs.

11.3.5.5 The State is not responsible for payment of any premium, deductible or
assessments on insurance policies purchased by vendor for a rental
vehicle.

Completion of Work

Prior to completion of all work, the contractor shall remove from the premises all
equipment and materials belonging to the contractor. Upon completion of the
work, the contractor shall leave the site in a clean and neat condition satisfactory
to the State.

Right to Publish

11.3.7.1 All requests for the publication or release of any information pertaining
to this RFQ and any subsequent contract must be in writing and sent to
the Department of Administration, Chief Information Officer or
designee.

11.3.7.2 No announcement concerning the award of a contract as a result of this
RFQ can be made without prior written approval of the Department of
Administration, Chief Information Officer or designee.

11.3.7.3 As aresult of the selection of the contractor to supply the requested
services, the State is neither endorsing nor suggesting the contractor is
the best or only solution.

11.3.7.4 The contractor shall not use, in its external advertising, marketing
programs, or other promotional efforts, any data, pictures or other
representation of any State facility, except with the specific advance
written authorization of the Department of Administration, Chief
Information Officer or designee.
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11.3.7.5 Throughout the term of the contract, the contractor must secure the
written approval of the State per Section 11.3.7.2 prior to the release of
any information pertaining to work or activities covered by the contract.

AT&T Response:

AT&T has read and understands. See attachment B for exceptions.
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VENDOR CERTIFICATION REGARDING 31 U.S.C. 1352

The State of Nevada, as a part of the RFQ submission for RFQ # 3070 for Local
Exchange Communications, VVoice, Data and Transport Services, requires proposing
vendors to file a certificate with the using agency that the person making the declaration
has not made, and will not make, any payment prohibited by subsection (a) of 31 U.S.C.
1352.
31 U.S. C. 1352 addresses limitations on use of appropriated funds to influence certain
Federal contracting and financial transactions, and subsection (a) requires that:
“(a)(1) None of the funds appropriated by any Act may be expended by the
recipient of a Federal contract, grant, loan, or cooperative agreement to pay any
person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with any Federal action
described in paragraph (2) of this subsection.

(2) The prohibition in paragraph (1) of this subsection applies with respect to
the following Federal actions:

(A) The awarding of any Federal contract.

(B) The making of any Federal grant.

(C) The making of any Federal loan.

(D) The entering into of any cooperative agreement.

(E) The extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.”

AT&T affirms that it is in compliance with subsection (a) of 31 U.S.C. 1352 regarding
this RFQ # 3070.

Company Name

Signature

Print Name Date
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Service Level Objectives and Agreements

This document provides information regarding AT&T Switched Ethernet Service and its
comprehensive service level agreements and objectives as described in the AT&T
Interstate Access Guidebook.

Introduction

The following sections summarize the Service Level Agreements (SLAs) applicable to
standard AT&T Switched Ethernet configurations only. SLAs provide customers with
end-to-end performance objectives that are backed by service credits if minimum
performance standards are not met by AT&T.

1. Overall Service

AT&T Switched Ethernet Service is provided by the AT&T operating local exchange
carrier (‘“AT&T’) in each respective state, pursuant to the AT&T Interstate Access
Guidebook (Guidebook). The SLA descriptions set forth herein are believed to be
accurate as of the date of preparation of this document, but the Guidebook is subject to
change and the provisions of the Guidebook shall control in the event of any conflict
between this document and the Guidebook. AT&T Switched Ethernet Service will be
offered with throughput thresholds based on the service configuration provided to the
customer. Service availability and performance is subject to technical limitations and
available facilities. All service designs will be verified prior to order to help ensure correct
provisioning and maintenance.

2. Allowance for Interruption

In case of an interruption to service, if not due to the negligence of the customer or the
customer’s end user or other causes beyond AT&T'’s reasonable control, the customer
may be eligible for credit under the terms and conditions of the Guidebook as
summarized below.

Service is considered to be interrupted when it becomes unusable to the customer
because of a failure of a facility component used to furnish service and must result in the
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complete loss of service by the customer. An interruption period starts when an
inoperative service is reported to AT&T and ends when the service is operative.

The credit allowance for an interruption or for a series of interruptions shall be calculated
based on the applicable monthly rate for the port (or ports) which were interrupted,
including the other rate elements associated with that port (CIR, regenerator, etc.). The
credit amount applicable in a given month shall not exceed 100% of the monthly
recurring charge for the port and associated rate elements. No credit shall be applicable
to other ports on the network that were uninterrupted, even if they were unable to
connect to an interrupted port.

No credit shall be allowed for an interruption period of less than 30 minutes. The
customer shall be credited for an interruption of 30 minutes or more at the rate of 1/1440
of the monthly charges for the facility or service for each period of 30 minutes or fraction
thereof that the interruption continues after the initial 30 minute interruption. Exclusions
apply when interruption is caused or impacted by factors beyond AT&T control, as
specified in the Interstate Guidebook.

3. Connections

A Network Availability Service Level Agreement of at least 99.99% per month, including
the local loop, is provided by AT&T. This equates to not more than 4.32 minutes of
downtime per month (based on a 30-day month), excluding maintenance windows and
other appropriate exclusions (see Exclusions following). Network Availability is
calculated as the percentage of time that the AT&T Switched Ethernet network is
capable of accepting and delivering customer data during the measurement period. The
calculation for Network Availability for a given calendar month is as follows:

Network Availability = 24 hours x days in month x 60 minutes x number of customer
sites] — network outage time (measured in minutes)
------- [24 hours x days in month x 60 minutes x number of customer sites]

00 As noted in the above formula, all ports included in a customer’s network are utilized
in calculating Network Availability.

LI The customer is responsible for (1) notifying AT&T within 45 days after the end of the
month when the service parameter within the calendar month falls below the committed
level, and (2) requesting a service credit.

[1 Upon verification by AT&T that the actual service performance for that parameter was
less than the committed level, the customer will be provided a service credit equal to
10% of the Monthly Recurring Charge (MRC) for all affected ports.

4. SLA Measurement Definitions for Classes of Service

AT&T Switched Ethernet ports include a choice among multiple Classes of Service.
Each Class of Service contains performance objectives based on the priority of traffic
through the network. Higher level Classes of Service receive higher priority thru the
network allowing higher level SLAs.

The measurements associated with these SLAs include the following categories:

LI Latency: Latency is measured by averaging sample measurements taken during a
calendar month between the NTE to which the customer ports are attached (i.e. end to
end) based on one-way traffic traversing the NTE and the network. The SLA target for
Latency is to be not more than that specified in the SLA table. Note: Latency may vary
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on ports with Real Time CIR of 10 Mbps and below and such ports are excluded from
calculations that determine whether the latency SLA is met.

- Jitter: Jitter is measured by averaging sample measurements taken during a calendar
month between the NTE to which the customer ports are attached (i.e. end to end),
based on one-way traffic traversing the NTE and the network. The SLA target for Jitter is
to be not more than that specified in the SLA table.

I Packet Delivery Rate (PDR): Packet Delivery Rate is measured by averaging sample
measurements taken during a calendar month between the NTE to which the customer
ports are attached (i.e. end to end), based on one-way traffic traversing the NTE and the
network. The SLA target for PDR is to be not less than the applicable percentage
specified in the SLA table.

Class of Service Service Measurement

Latency (one-way) Jitter Packet Delivery Rate (PDR)
Real Time 5ms 3ms 99.995%
Interactive 13 ms 10 ms 99.95%
Business Critical — 20 ms n/a 99.9%
High

Business Critical - 30 ms n/a 99.9%
Medium

Non-Critical High 50 ms n/a 99.5%
Non-Critical Low1 n/a n/a n/a
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Service Level Agreements

SLA-1. General SLA Terms
Section Effective Date: 14-Mar-2013

AT&T has established performance objectives for the Service. While AT&T does not
guarantee performance objectives, AT&T will provide credits to an eligible Customer
when a performance objective is not met. If a SLA states that a Customer is eligible for a
SLA credit, this means that the Customer is eligible subject to the terms, definitions and
any exclusions or limitations stated herein.

SLA-1.1. Definitions

Covered Service Monthly Charges means:
Section Effective Date: 28-Apr-2014

I the monthly charges for an affected MPLS Port at the Customer Site,

LI the monthly charges for MPLS DSL Access Connections and MPLS DSL Ports (where
expressly made applicable in an AT&T VPN SLA description) at an affected Customer
Site, and

1 the monthly charges for Optional Features associated with the MPLS Port at an
impacted Customer Site, including charges for affected features such as Class of
Service, Managed Router, or Managed CSU-Probe, but excludes Virtual Network
Internet Connection charges.

“Regions” for purposes of the SLAs means the countries listed in the SLA Regions and
Country

Table.

“Groups” for purposes of the SLAs means the countries listed in the Group and Country
Table.

“Qualifying Pair” means two Sites selected by the Customer and accepted by AT&T for
the purpose of measuring compliance with Managed Router MPLS Site-to-MPLS Site
performance obligations for latency, data delivery, and jitter between the selected pair of
Sites. To be considered a Qualifying Pair, Customer must order and install the Managed
Router Feature at each Site in the Qualifying Pair (a Lite Managed Router Site does not
qualify). Sites designated as a Qualifying Pair are not eligible for MPLS Transport MPLS
Port Data Delivery, MPLS Transport MPLS Port-to-MPLS Port Latency, Managed CSU-
Probe MPLS Site-to-MPLS Site Latency, or Managed CSU-Probe MPLS Site-to-MPLS
Site Data Delivery SLAs.

“Transport” when used in reference to a Service Level Agreement refers to a Site not
supported

by the Managed CSU-Probe Feature or the Managed Router Feature. AT&T Business
Service Guide AT&T VPN Service
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SLA-1.1.1. SLA Region and Country Table
Section Effective Date: 28-Mar-2014 SLA Region and Country Table

Region
United States (US)
Europe

EMEA

Asia Pacific

Countries*

us

Albania, Armenia, Austria, Azerbaijan,
Belarus, Belgium, Bulgaria, Croatia, Cyprus,
Czech Republic, Denmark, Estonia, Finland,
France, Georgia, Germany, Greece,
Hungary, Ireland, ltaly, Kazakhstan, Latvia,
Lithuania, Luxembourg, Macedonia, Malta,
Moldova, Montenegro, Netherlands,
Norway, Poland, Portugal, Romania, Russia,
Serbia, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Tajikistan, Turkey, Ukraine,
United Kingdom

Afghanistan, Albania, Algeria, Angola,
Armenia, Austria, Azerbaijan, Bahrain,
Belarus, Belgium, Botswana, Bulgaria,
Burkina-Faso, Burundi, Cameroon, Cape
Verde, Central African Republic, Chad,
Comoros, Congo Republic, Croatia, Cyprus,
Czech Republic, Democratic Republic of
Congo, Denmark, Egypt, Estonia, Ethiopia,
Finland, France, Gabon, Gambia, Georgia,
Germany, Ghana, Greece, Guinea, Guinea-
Bissau, Hungary, Iraq, Ireland, Israel,

Italy, lvory Coast, Jordan, Kazakhstan,
Kenya, Kyrgyzstan, Kuwait, Latvia,
Lebanon, Lesotho, Liberia, Libya, Lithuania,
Luxembourg, Macedonia, Madagascar,
Malawi, Mali, Malta, Mauritania, Moldova,
Montenegro, Morocco, Mozambique,
Namibia, Netherlands, Niger, Nigeria,
Norway, Oman, Pakistan, Poland, Portugal,
Qatar, Romania, Russia, Rwanda, Saudi
Arabia, Senegal, Serbia, Sierra Leone,
Slovakia, Slovenia, South Africa, Spain,
Sweden, Switzerland, Tajikistan, Togo,
Tunisia, Turkey, Uganda, Ukraine, United
Arab Emirates, United Kingdom, United
Republic of Tanzania, Uzbekistan, Zambia
and Zimbabwe

American Samoa, Australia, Bangladesh,
Bhutan, Brunei, Cambodia, China, Cook
Islands, Fiji, French Polynesia, Guam, Hong
Kong, India, Indonesia, Japan, Kiribati,
Laos, Macau, Malaysia, Maldives, Mongolia,
Nauru, Nepal, New Caledonia**, New
Zealand, Niue, Myanmar, Papua New
Guinea, Philippines, Samoa, Solomon
Islands, South Korea, Singapore, Sri Lanka,
Taiwan, Thailand, Timor Leste, Tonga,
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Tuvalu, Vanuatu, Viethnam

Canada Canada
Caribbean and Latin Anguilla, Antigua and Barbuda, Argentina,
American (CALA) Aruba, Bahamas, Barbados, Belize,

Bermuda, Bolivia, Brazil, British Virgin
Islands, Cayman Islands, Chile, Colombia,
Costa Rica, Curacao (Netherlands Antilles),
Dominica, Dominican Republic, Ecuador, El
Salvador, Grenada, Guadeloupe,
Guatemala, Haiti, Honduras, Jamaica,
Martinique, Mexico, Montserrat, Nicaragua,
Panama, Paraguay, Peru, St. Kitts and
Nevis, St. Lucia, St Martin (St. Maarten),
Saint Vincent and the Grenadines,
Suriname, Trinidad and Tobago, Turks and
Caicos, Uruguay, Venezuela
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ATTACHMENT D - CONTRACT
FORM

The following State Contract Form is provided as a courtesy to vendors interested in
responding to this RFQ. Please review the terms and conditions in this form, as this is
the standard contract used by the State for all services of independent contractors. It is
not necessary for vendors to complete the Contract Form with their proposal.

If exceptions and/or assumptions require a change to the Contract Form, vendors must
provide the specific language that is being proposed on Attachment B, Technical
Certification of Compliance with Terms and Conditions of RFQ.

AT&T Response:

See Attachment B.

AT&T and the State of Nevada entered into the Contract for Services of Independent
Contractor (RFP/Contract #3060), including Attachment AA — Contractor’s Special
Terms and Conditions, on May 13, 2014 (“RFP/Contract #3060”) in conjunction with
the provision of Managed Internet Service. RFP/Contract #3060 is the result of
extensive negotiations by the parties and is substantially similar to the Contract Form
contained in this Attachment D. On that basis, AT&T submits this RFQ response and
will provide the products and services proposed hereunder pursuant to the terms and
conditions of this Response and the RFP/Contract #3060. The RFP/Contract #3060 is
incorporated herein by this reference and is referenced in AT&T’s response to
Attachment B — Technical Proposal Certification of Compliance with Terms and
Conditions of RFQ.

Pricing to be provided by AT&T at a later date assumes the use of the RFP/Contract
#3060, in addition to the other documents included within the defined term AT&T
Proposed Contract Documents, as the fundamental contractual document between the
parties. In that regard, please note that AT&T takes an exception, as more fully set
forth in Attachment B, to the terms and conditions contained within or referenced to in
this RFQ document that are inconsistent with the RFP/Contract #3060.

While submission of this Response does not obligate either party to enter a contract of
any kind, should AT&T be selected as your vendor under this RFQ, AT&T will work
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cooperatively with the State of Nevada to negotiate provisions required for compliance
with the RFQ as responded to by AT&T. Additionally, any purchase orders issued for
services as provided under this RFQ must clearly provide that the purchase is made via
the mutually agreed contract and not subject to the preprinted terms of that purchase
order form.

See signed and Attached “Contract for Services of Independent Contractor” for RFP
3060 for existing agreement terms and conditions. Contract includes existing
Insurance Certificate.
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