For Purchasing Use Only:

RFQ/CONTRACT # 3001

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Nancy Feser
Phone: (775) 684- 0175 Fax: (775) 684-0188
nfeser@admin.nv.gov

and

Sunshine Reporting & Litigation Services, LLC
151 Country Estates Circle
Reno NV 89511
Contact: Eric Nelson
Phone: (775) 323-3411 Fax: (775) 323-2749
Enelson@litigationservices.com

WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of
Examiners.

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified herein, its officers, employees and
immune contractors as defined in NRS 41.0307. “Independent Contractor” means a person or entity that performs services
and/or provides goods for the State under the terms and conditions set forth in this Contract. “Fiscal Year” is defined as the
period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective from ___June 1, 2013 subject to Board of Examiners’ approval
(anticipated to be May 14,2013 ) to ___May 31, 2017 , unless sooner terminated by either party as specified in paragraph ten

(10).

4. NOTICE. Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served written
notice of default, or without cause upon the other party. All notices or other communications required or permitted to be given
under this Contract shall be in writing and shall be deemed to have been duly given if delivered personally in hand, by telephonic
facsimile with simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on the date posted,
and addressed to the other party at the address specified above.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described. This Contract
incorporates the following attachments in descending order of constructive precedence:

ATTACHMENT AA: STATE SOLICITATION OR RFQ #3001;
ATTACHMENT BB: INSURANCE SCHEDULE; AND
ATTACHMENT CC: CONTRACTOR'S RESPONSE
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A Contractor's Attachment shall not contradict or supersede any State specifications, terms or conditions without written evidence
of mutual assent to such change appearing in this Contract.

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph five (5) at a cost of
$35.00 per hour during regular hours of appearance 7am — 6pm, with a minimum_of $150.00; after hours charge of
$40.00 per hour for proceeding before 7am or after 6pm; $150.00 cancellation charge w/o 24 hour notice; balance of
miscellaneous fees as listed within Attachment AA, Court Reporter Rates. Travel expense will be reimbursed at the State
of Nevada’s travel rates, with installments payable by using agency within 30 days from receipt of invoice for a total
contract payable not to exceed $500,000.00. The State does not agree to reimburse Contractor for expenses unless otherwise
specified in the incorporated attachments. The contractual authority, as identified by the not to exceed amount, does not
obligate the State of Nevada to expend funds or purchase goods or services up to that amount; the purchase amount will
be controlled by the individual using agency’s purchase orders or other authorized means of requisition for services
and/or goods as submitted to and accepted by the contractor. Any intervening end to a biennial appropriation period shall be
deemed an automatic renewal (not changing the overall Contract term) or a termination as the results of legislative appropriation
may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations specified.

8. TIMELINESS OF BILLING SUBMISSION. The parties agree that timeliness of billing is of the essence to the contract and
recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be submitted to the State no later
than the first Friday in August of the same year. A billing submitted after the first Friday in August, which forces the State to
process the billing as a stale claim pursuant to NRS 353.097, will subject the Contractor to an administrative fee not to exceed
one hundred dollars ($100.00). The parties hereby agree this is a reasonable estimate of the additional costs to the State of
processing the billing as a stale claim and that this amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.
a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP) full,
true and complete records, contracts, books, and documents as are necessary to fully disclose to the State or United States
Government, or their authorized representatives, upon audits or reviews, sufficient information to determine compliance with
all state and federal regulations and statutes.
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or otherwise),
including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors, financial
statements and supporting documentation, and documentation related to the work product shall be subject, at any reasonable
time, to inspection, examination, review, audit, and copying at any office or location of Contractor where such records may be
found, with or without notice by the State Auditor, the relevant state agency or its contracted examiners, the Department of
Administration, Budget Division, the Nevada State Attorney General's Office or its Fraud Control Units, the State Legislative
Auditor, and with regard to any federal funding, the relevant federal agency, the Comptroller General, the General Accounting
Office, the Office of the Inspector General, or any of their authorized representatives. All subcontracts shall reflect re-
quirements of this paragraph.
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a minimum three
(3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention period runs from the date
of payment for the relevant goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention time shall be extended when an audit is scheduled or in progress for a period reasonably necessary to complete an
audit and/or to complete any administrative and judicial litigation which may ensue.

10. CONTRACT TERMINATION.
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be terminated
upon written notice by mutual consent of both parties, or unilaterally by either party without cause.
b. State Termination for Non-appropriation. The continuation of this Contract beyond the current biennium is subject to and
contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature and/or
federal sources. The State may terminate this Contract, and Contractor waives any and all claim(s) for damages, effective
immediately upon receipt of written notice (or any date specified therein) if for any reason the Contracting Agency’s funding
from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired.
c. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This Contract
may be terminated by either party upon written notice of default or breach to the other party as follows:
i. If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or services called
for by this Contract within the time requirements specified in this Contract or within any granted extension of those time
requirements; or
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ii. If any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract is for any
reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
iii. If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or
iv. If the State materially breaches any material duty under this Contract and any such breach impairs Contractor’s ability to
perform; or
v. Ifit is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts, or
otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or employee of
the State of Nevada with a view toward securing a contract or securing favorable treatment with respect to awarding, extend-
ing, amending, or making any determination with respect to the performing of such contract; or
vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.
d. Time to Correct. Termination upon a declared default or breach may be exercised only after service of formal written notice
as specified in paragraph four (4), and the subsequent failure of the defaulting party within fifteen (15) calendar days of receipt
of that notice to provide evidence, satisfactory to the aggrieved party, showing that the declared default or breach has been
corrected.
e. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree that the
provisions of this paragraph survive termination:
i. The parties shall account for and properly present to each other all claims for fees and expenses and pay those which are
undisputed and otherwise not subject to set off under this Contract. Neither party may withhold performance of winding up
provisions solely based on nonpayment of fees or expenses accrued up to the time of termination;
ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so requested
by the Contracting Agency;
iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this Contract if so
requested by the Contracting Agency;
iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in accordance
with paragraph twenty-one (21).

11. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be
exclusive and are in addition to any other rights and remedies provided by law or equity, including, without limitation, actual
damages, and to a prevailing party reasonable attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees
shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for State-employed attorneys. The State
may set off consideration against any unpaid obligation of Contractor to any State agency in accordance with NRS 353C.190.

12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability limitations in all
cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not apply unless
otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the amount of funds
appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of
the breach. Damages for any Contractor breach shall not exceed one hundred and fifty percent (150%) of the contract maximum
“not to exceed” value. Contractor’s tort liability shall not be limited.

13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from performing any
of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy,
accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or storms. In such an event
the intervening cause must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases.

14. INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend, not
excluding the State's right to participate, the State from and against all liability, claims, actions, damages, losses, and expenses,
including, without limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or omissions
of Contractor, its officers, employees and agents.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent specified
in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor is and shall be an
independent contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate,
control, and direct performance of the details incident to its duties under this Contract. Nothing contained in this Contract shall be
deemed or construed to create a partnership or joint venture, to create relationships of an employer-employee or principal-agent,
or to otherwise create any liability for the State whatsoever with respect to the indebtedness, liabilities, and obligations of
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Contractor or any other party. Contractor shall be solely responsible for, and the State shall have no obligation with respect to:
(1) withholding of income taxes, FICA or any other taxes or fees; (2) industrial insurance coverage; (3) participation in any group
insurance plans available to employees of the State; (4) participation or contributions by either Contractor or the State to the
Public Employees Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or otherwise with
respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall be considered
employees, agents, or representatives of the State. The State and Contractor shall evaluate the nature of services and the term of
the Contract negotiated in order to determine "independent contractor” status, and shall monitor the work relationship throughout
the term of the Contract to ensure that the independent contractor relationship remains as such. To assist in determining the
appropriate status (employee or independent contractor), Contractor represents as follows:

Contractor's Initials
YES

1. Does the Contracting Agency have the right to require control of when, where
and how the independent contractor is to work?

2. Will the Contracting Agency be providing training to the independent
contractor?

3. Will the Contracting Agency be furnishing the independent contractor with
worker's space, equipment, tools, supplies or travel expenses?

4. Are any of the workers who assist the independent contractor in performance of
his/her duties employees of the State of Nevada?

5. Does the arrangement with the independent contractor contemplate continuing
or recurring work (even if the services are seasonal, part-time, or of short
duration)?

6. Will the State of Nevada incur an employment liability if the independent
contractor is terminated for failure to perform?

7. Is the independent contractor restricted from offering his/her services to the
general public while engaged in this work relationship with the State?

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and
not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies shall meet
the terms and conditions as specified within this Contract along with the additional limits and provisions as described in
Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically provided in the
Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under this
Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute an
ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the
condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, incorporated hereto by
attachment. Unless specifically stated herein or otherwise agreed to by the State, the required insurance shall be in effect
prior to the commencement of work by the Contractor and shall continue in force as appropriate until:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract;

Whichever occurs later.
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing with, any insurance required
from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the insurance is no longer
required by the State, Contractor shall provide the State with renewal or replacement evidence of insurance no less than thirty (30)
days before the expiration or replacement of the required insurance. If at any time during the period when insurance is required
by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor has
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knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such insurance or bond with
an insurer meeting the requirements.

General Requirements:
a. Additional Insured: By endorsement to the general liability insurance policy evidenced by Contractor, the State of

Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 shall be named as additional
insureds for all ability arising from the Contract.

b. Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of Nevada, its
officers, employees and immune confractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieved under the
standard ISO separation of insureds clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis without
application of a deductible or self-insured retention unless otherwise specifically agreed to by the State. Such approval
shall not relieve Contractor from the obligation to pay any deductible or self-insured retention. Any deductible or self-
insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence, unless otherwise approved by the
Risk Management Division.

e. Policy Cancellation: Except for ten (10) days notice for non-payment of premium, each insurance policy shall be
endorsed to state that without thirty (30) days prior written notice to the State of Nevada, ¢/o Contracting Agency, the
policy shall not be canceled, non-renewed or coverage and /or limits reduced or materially altered, and shall provide that
notices required by this paragraph shall be sent by certified mailed to the address shown on page one (1) of this contract:

f.  Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers
acceptable to the State and having agents in Nevada upon whom service of process may be made; and
2) Currently rated by A.M. Best as “A-VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted
to the State to evidence the insurance policies and coverages required of Contractor. The certificate must name the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as the certificate holder. The
certificate should be signed by a person authorized insurer to bind coverage on its behalf. The state project/contract
number; description and contract effective dates shall be noted on the certificate, and upon renewal of the policies listed
Contractor shall furnish the State with replacement certificates as described within Insurance Coverage, section noted

above.

Mail all required insurance documents to the State Contracting Agency identified on page one of the contract.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85) , signed
by an authorized insurance company representative, must be submitted to the State to evidence the endorsement of the State
as an additional insured per General Requirements, subsection a above.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,
a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the
commencement of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this Contract.
Compliance with the insurance requirements of this Contract shall not limit the liability of Contractor or its sub-contractors,
employees or agents to the State or others, and shall be in addition to and not in lieu of any other remedy available to the
State under this Contract or otherwise. The State reserves the right to request and review a copy of any required insurance
policy or endorsement to assure compliance with these requirements.

17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this Contract any
state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute, ordinance,
law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will be
responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real property and personal
property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159. Contractor agrees to be
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1esponsible for payment of any such government obligations not paid by its subcontractors during performance of this Contract.
The State may set-off against consideration due any delinquent government obligation in accordance with NRS 353C.190.

18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies as to any
other breach.

19. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity, this
Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not be held to
render any other provision or provisions of this Contract unenforceable.

20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty of
either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, attempts to
operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the
assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer nor delegate any rights,
obligations nor duties under this Contract without the prior written consent of the State.

21. STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration
under the Contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) in performance of its obligations under this Contract shall be the exclusive property of the State and all such
materials shall be delivered into State possession by Contractor upon completion, termination, or cancellation of this Contract.
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding the foregoing, the
State shall have no proprietary interest in any materials licensed for use by the State that are subject to patent, trademark or

copyright protection.

92, PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
inspection and copying. The State has a legal obligation to disclose such information unless a particular record is made
confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual document as a
mrade secret” or "confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees to indemnify and
defend the State for honoring such a designation. The failure to so label any document that is released by the State shall constitute
a complete waiver of any and all claims for damages caused by any release of the records.

23. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed or
received by Contractor to the extent that such information is confidential by law or otherwise required by this Contract.

24. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.FR. 26.101-36.999, inclusive, and any relevant program-specific regulations.
c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not discriminate
against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age, disability or
handicap condition (including AIDS and AIDS-related conditions.)
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25. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated with
this contract will be used for any purpose associated with or related to lobbying or influencing or attempting to lobby or influence
for any purpose the following:

a. Any federal, state, county or Jocal agency, legislature, commission, council or board;

b. Any federal, state, county or local legislator, commission member, council member, board member, or other elected official;

or

c. Any officer or employee of any federal, state, county or local agency; legislature, commission, council or board.

26. WARRANTIES.

a. General Warranty. Contractor warrants that all services, deliverables, and/or work product under this Contract shall be
completed in a workmanlike manner consistent with standards in the trade, profession, or industry; shall conform to or exceed
the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of good quality, with no material
defects.

b. System Compliance. Contractor warrants that any information system application(s) shall not experience abnormally ending
and/or invalid and/or incorrect results from the application(s) in the operating and testing of the business of the State. This
warranty includes, without limitation, century recognition, calculations that accommodate same century and multi-century
formulas and data values and date data interface values that reflect the century.

27. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of each
party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute or regulation
this Contract is effective only after approval by the State Board of Examiners and only for the period of time specified in the
Contract. Any services performed by Contractor before this Contract is effective or after it ceases to be effective are performed at
the sole risk of Contractor.

78. GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be governed
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict-of-law that
would require the application of the law of any other jurisdiction. The parties consent to the exclusive jurisdiction of the First
Judicial District Court, Carson City, Nevada for enforcement of this Contract.

29. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises, representations,
negotiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless an
integrated attachment to this Contract specifically displays a mutual intent to amend a particular part of this Contract, general
conflicts in language between any such attachment and this Contract shall be construed consistent with the terms of this Contract.
Unless otherwise expressly authorized by the terms of this Contract, no modification or amendment to this Contract shall be
binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the Office of
the Attorney General and the State Board of Examiners.
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

Mo 3253 s punagn Pelnes

en@nt Contractor's Signatur{ ) Date Independent's Confractor's Title

m)Yl g{\ &%Q'Ww 8o LD L\t) B Administrator, Purchasing Division

Date Title

M /‘/y APPROVED BY BOARD OF EXAMINERS

Signature - Board of Examiners
o 5413

Greg Smith

Approved as to form by: (Date)
//’/4 A / r — ,/L A — 7
LD e = 2 ot §.F
Deputy Attorney General for. Até)me)_/ General (Date)
Approved 05/08/02
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ATTACHEMENT BB

INSURANCE SCHEDULE



ATTACHMENT BB
INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the State, its
officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and against all liabilities,
claims, actions, damages, losses, and expenses including without limitation reasonable attorneys’ fees and costs,
(hereinafter referred to collectively as “claims™) for bodily injury or personal injury including death, or loss or
damage to tangible or intangible property caused, or alleged to be caused, in whole or in part, by the negligent or
willful acts or omissions of Contractor or any of its owners, officers, directors, agents, employees or subcontractors.
This indemnity includes any claim or amount arising out of or recovered under the Workers’ Compensation Law or
arising out of the failure of such contractor to conform to any federal, state or local law, statute, ordinance, rule,
regulation or court decree. It is the specific intention of the parties that the Indemnitee shall, in all instances, except
for claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by
Contractor from and against any and all claims. It is agreed that Contractor will be responsible for primary loss
investigation, defense and judgment costs where this indemnification is applicable. In consideration of the award of
this contract, the Contractor agrees to waive all rights of subrogation against the State, its officers, officials, agents
and employees for losses arising from the work performed by the Contractor for the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged,
including any warranty periods under this Contract are satisfied, insurance against claims for injury to persons or
damage to property which may arise from or in connection with the performance of the work hereunder by the
Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity
covenants contained in this Contract. The State in no way warrants that the minimum limits contained herein are
sufficient to protect the Contractor from liabilities that might arise out of the performance of the work under this
contract by the Contractor, his agents, representatives, employees or subcontractors and Contractor is free to
purchase additional insurance as may be determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of
liability not less than those stated below. An excess liability policy or umbrella liability policy may be used
to meet the minimum liability requirements provided that the coverage is written on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

o  General Aggregate $2,000,000
o Products — Completed Operations Aggregate $1,000,000
¢ Personal and Advertising Injury $1,000,000
e Each Occurrence $1,000,000

a. The policy shall be endorsed to include the following additional insured langnage: "The State of
Nevada shall be named as an additional insured with respect to liability arising out of the activities
performed by, or on behalf of the Contractor".

2. Automobile Liability

Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the

performance of this Contract.

Combined Single Limit (CSL) $1,000,000
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a. The policy shall be endorsed to include the following additional insured language: "The State of
Nevada shall be named as an additional insured with respect to liability arising out of the activities
performed by, or on behalf of the Contractor, including automobiles owned, leased, hired or
borrowed by the Contractor”.

3. Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

Policy shall contain a waiver of subrogation against the State of Nevada.

This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND
when such contractor or subcontractor executes the appropriate sole proprietor waiver form.

4. Professional Liability (Errors and Omissions Liability)
The policy shall cover professional misconduct or Jack of ordinary skill for those positions defined in the
Scope of Services of this contract.

Each Claim $1,000,000
Annual Aggregate $2,000,000
a. In the event that the professional liability insurance required by this Contract is written on a

claims-made basis, Contractor warrants that any retroactive date under the policy shall precede the
effective date of this Contract; and that either continuous coverage will be maintained or an
extended discovery period will be exercised for a period of two (2) years beginning at the time
work under this Contract is completed.

B. ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include,
the following provisions:

1.  On insurance policies where the State of Nevada, Department of Administration, Purchasing Division is
named as an additional insured, the State of Nevada shall be an additional insured to the full limits of
liability purchased by the Contractor even if those limits of liability are in excess of those required by
this Contract.

2 The Contractor's insurance coverage shall be primary insurance and non-contributory with respect to all
other available sources.

C. NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this
Contract shall provide the required coverage and shall not be suspended, voided or canceled except after
thirty (30) days prior written notice has been given to the State, except when cancellation is for non-payment
of premium, then ten (10) days prior notice may be given. Such notice shall be sent directly to (State agency
Representative's Name & Address).

D. ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or authorized to
do business in the state of Nevada and with an “A.M. Best” rating of not less than A-VII. The State in no
way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from
potential insurer insolvency.

E. VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance
(ACORD form or equivalent approved by the State) as required by this Contract. The certificates for each
insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf

All certificates and any required endorsements are to be received and approved by the State before work
commences. Each insurance policy required by this Contract must be in effect at or prior to commencement
of work under this Contract and remain in effect for the duration of the project. Failure to maintain the
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insurance policies as required by this Contract or to provide evidence of renewal is a material breach of
contract.

All certificates required by this Contract shall be sent directly to (State Agency Representative's Name
and Address). The State project/contract number and project description shall be noted on the certificate of
insurance. The State reserves the right to require complete, certified copies of all insurance policies required

by this Contract at any time.

F. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional insureds
under its policies or Contractor shall furnish to the State separate certificates and endorsements for each
subcontractor. All coverages for subcontractors shall be subject to the minimum requirements identified

above.

G.  APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made
by the Risk Management Division or the Attorney General’s Office, whose decision shall be final. Such
action will not require a formal Contract amendment, but may be made by administrative action.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound
thereby.

32503 Luraws Wnanageng s

Date Independent's Contractor's Tifle ~—/

ent Contractor's Signature

@D(@Qmm L\)L\\ \3 Assistant Chief Procurement Officer

Signature- State of Nevada U Date Title

acp
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Part I A — Technical Proposal

RFQ Title: Court Reporting Services

RFQ: 3001

Vendor Name: Sunshine Litigation Services

Address: ) 151 Céuntty Estates Circle, Reno, NV 89511
Proposal Opening Date: February 20, 2013

Proposal Opening Time: 2:00 PM
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TABLE OF CONTENTS

TITLE PAGE

TABLE OF CONTINTS

VENDOR INFORMATION SHICET

STATE DOCUMINTS

A

E

F.

The signature page from all amendments with an original signature
by an individual authorized to bind the organization.

Attachment A — Confidentiality and Certification of
Indemnification with an original signature by an individual
authorized to bind the organization.

Attachment C — Vendor Certifications with an original signature by
an individual authorized to bind the organization.

A copy of vendor’s Certificate of Insurance identifying the
coverages and minimum limits currently in effect.

Copies of any vendor licensing agreements and/or hardware and
software maintenance agreements.

Copies of appliéable certifications and/or licenses.

ATTACHMENT B

SECTION 3.2

SECTION 4 — COMPANY BACKROUND AND REFERENCES

ATTACHMENT G — PROPOSED STAFT RESUMES

OTHER INFORMATION MATERIAL










VENDOR INFORMATION SHEET FOR RFQ 3001
Vendor Must:

A) Provide all requested information in the space provided next to each numbered question. The
information provided in Sections V1 through V6 will be used for development of the contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Tab III, of the Technical Proposal.

| V1 | Firm Name | Sunsnine Litigation Services |

| V2 | Street Address | 7151 Country Estates Circle

| V3 | City, State, ZIP | eno, NV 89511 |

va Telephone Number

Area Code: 775 | Number: 323-3411 | Extension:
Vs Facsimile Number

Area Code: 775 | Number: 323-2749 | Extension:
V6 Toll Free Number

Area Code: 800 | Number: 330-1112 | Extension:

Contact Person for Questions / Contract Negotiations,
including address if different than above

Name: £Lric Nelson :
VT ITite: Company Representative

Address: 151 Country Estates Circle Reno, NV 8951 1

Email Address: Enelson@litigationservices.com
V8 Telephone Number for Contact Person

Area Code: 775 | Number: 323-3411 | Extension:
Vo Facsimile Number for Contact Person

Area Code: 775 | Number: 323-2749 | Extension:
V10 Name of Individual Authorized to Bind the Organization

Name: Linda Shaw Title: Owner/Managing Partner
Vi1 Slgngture;/;(lndtvtdual myst be legally authorized to bind the vendor per NRS 333.337)

Date: :Q ZQ -3
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ATTACHMENT A — CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” will not be accepted by the State of Nevada. Pursuant to NRS 333.333, only specific parts
of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are confidential until the
contract is awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public
information.

In accordance with the Submittal Instructions of this RFQ, vendors are requested to submit confidential information in separate
binders marked “Part I B Confidential Technical” and “Part III Confidential Financial”.

The State will not be responsible for any information contained within the proposal. Should vendors not comply with the
labeling and packing requirements, proposals will be released as submitted. In the event a governing board acts as the final
authority, there may be public discussion regarding the submitted proposals that will be in an open meeting format, the
proposals will remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to
defend and indemnify the State of Nevada for honoring such designation. I duly realize failure to so act will constitute a
complete waiver and all submitted information will become public information; additionally, failure to label any information
that is released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the
information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2
“ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Part I B — Confidential Technical Information
YES NO X

Justification for Confidential Status

A Public Records CD has been included for the Technical
YES X NO

Justification for Confidential Status

Sunshine Litigation Services
Co Ly Name
Y1 9/4
1gnature
Linda B. Shaw 2/20/2013
Print Name Date

This document must be submitted in Tab IV of vendor’s technical proposal
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ATTACHMENT C - VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

M

(09)
(©))

)

&)

©

)

®
®

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State
or municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify, exonerate
and hold the State harmless from liability for any such violation now and throughout the term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In the case
of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher
than this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals must be made in good faith
and without collusion.

All conditions and provisions of this RFQ are deemed to be accepted by the vendor and incorporated by reference in the
proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion must be
in writing and included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFQ. Any such relationship that might be perceived or represented as a conflict should be disclosed. By
submitting a proposal in response to this RFQ, vendors affirm that they have not given, nor intend to give at any time
hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a
public servant or any employee or representative of same, in connection with this procurement. Any attempt to intentionally
or unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s
proposal. An award will not be made where a conflict of interest exists. The State will determine whether a conflict of
interest exists and whether it may reflect negatively on the State’s selection of a vendor. The State reserves the right to
disqualify any vendor on the grounds of actual or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.
The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race,

color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability
or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will be

relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent
concealment from the State of the true facts relating to the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Sunshine Litigation Services

Vendor Company Name

dor Signatur
Linda B. Shaw 2/20/2013
Print Name Date

This document must be submitted in Tab IV of vendor’s technical proposal
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| Binder of Insurance

|

Pending issuance and delivery of a policy’ pursuant to the application of the
insured and to all the terms and conditions of the policy issued by the company
the .

T
State Farm Mutual Automobile Insurance Coqpany

Does hereby insure: LINDA SHAW
151 COUNTRY ESTATES CIR
RENO, NV 89511-4043

Lessor as Additional Insured and Loss Payee:
NEVADA ST BANK PO BOX 990 LAS VEGAS NV
89125-0990

Policy Number: 069 4167-C04-28

Year Make Vehible Identification Number (VIN)
2010 FORD F350 SD PICKUP i 1FTWW3BR1AEA04827
I
Coverages
Liébility : : Comprehensive Collision Ded
- 250/500/100 : ‘$100 $250

I .
Effective February 11, 2013, expiring not to exceed-thirty (30) days hence
' and to become void immediately upon the issuance of a policy in place hereof.

ANY PERSON ‘WHO KNOWINGLY AND WITH INTENT Té DEFRAUD ANY INSURANCE COMPANY
OR OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM
CONTAINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF
‘MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS SUCH PERSON TO
CRIMINAL AND CIVIL PENALTIES

' ’ Authorized ReépresEntative






|
|
!
l

Binder of Insurahce

Pending issuance and delivery of a pollcy]pursuant to the application of the

insured and to all the terms and condltlons of the pollcy issued by the company
the .
I

State Farm Mutual Automobile Insurance Company

Does hereby insure: LINDA SHAW '

151 COUNTRY ESTATES'CIR
RENO, NV 89511- 404%

Policy Number: 027 0652-F17-28D |

Year ‘Make Vehlple Identification Numberxr (VIN)
2007 BMW 550I 4DR | WBANB53557CP04978
1
I .
Coveragks
Liability Comprehensive: Collision Ded
250/500/100 $100 $250

| .
Effective February 11, 2013, expiring not to exceed thirty (30) days hence

and to become void 1mmed1ate1y upon the issuance of a policy in place hereof.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY
OR OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM
CONTAINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS A
eFRA!EULENT INSURANCE ACT, WHICH IS A CRIME|AND SUBJECTS SUCH PERSON TO
‘CRIMINAL AND CIVIL PENALTIES. 1

. ~J
. al ﬁ
pate FEDILOVLY W™ 13
_ : Authorized eprésentatlve

l
I
|_
1
|
I
|
i
l
|
I
|
I
|






A .
ACORD’
.Az.-’/

CERTIFICATE OF LIABILITY INSURANCE

240010

DATE (MMDDIYYYY)
2/5/2013

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

. IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

_,@‘." Adam Doreck

Commercial Lines - (713) 507-4700 PHONE _ 713-507-4740 ! Nc . 866-574-0543
Wells Fargo Insurance Services USA, Inc. Aobates. adam.doreck@wellsfargo.com
24 Greenway Plaza, Suite 1100 INSURER(S) AFFORDING COVERAGE NAIC #
Houston, TX 77046-2401 msurRera:  Charter Oak Fire Insurance Co. 25615
INSURED wsurers: _Travelers Casualty Ins Co of America 31194
The LIT Group, LLC. wsurerc:  Travelers Property Casualty Co of America 25674
3770 Howard Hughes Pkwy msurerp:  Travelers Indemnity Company 25658
msurere:  Travelers Property Casualty Insurance Company 36161
Las Vegas NV 89169 , wsurere: _ National Union Fire Ins. Co. of Pittsburgh, PA 19445
COVERAGES CERTIFICATE NUMBER: 5567740 REVISION NUMBER: See below ‘

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD -
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY.THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
\_EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ISR * TYPE OF INSURANCE : &’mi vy Poucvuwssn MEFFL ﬁm _LIMITS
| A [ CEMERALLUSAITY X 680-0B890337-12Nevada | 1112012012 | 1172012013 | EACHOOCURRENGE |5 150000
| X commerciaL GeNERAL LIABILITY PREMISES (Ea occurrence) | $ 300,000
| ctams-maoe OCCUR . MED EXP (Anyone person) | § 5,000
|| PERSONAL & ADV INJURY | § 1,000,000
] GENERAL AGGREGATE $ 2,000,000
- | GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,000
poucy | | 58S Loc , , , $
B | AUTOMOBILE LIABILITY X BA-5C544967 11/20/2012 | 11/20/2013 | GOMEINED SINGLELIMIT | 1,000,000
X | any auto ' BODILY INJURY (Per person) | $
AAXLJLTC?GNNEP iﬁ;‘ggv‘::':) BODILY INJURY (Per accident)| $
HIRED AUTOS AUTOS (o accdenty 0" $
A , . Is
c UMBRELLALIAB | X | occur CUP-005C544851 11/20/2012| 11/20/2013 | EACH OCCURRENCE s
—I EXCESS LIAB ‘CLAIMS-MADE ' AGGREGATE s ,
DED I RETENTIONS$ _ s 4,000,000
WORKERS COMPENSATION . _ WC STATU- oTH-
D | AND EMPLOYERS' LIABILITY YIN UB-5C50848-3-12 11/20/12012 | 11/20/2013 _)(_]_IQBY_HMEE-L_LEB
ANY PROPRIETORIPARTNERIEXECUTIVE E.L. EACH ACCIDENT s 1,000,000
CERMEMBER EXCLUDED? N/A -
(mm in NH) EL. DISEASE - EA EMPLOYEE| $ 1,000,600
gé?cmmou OF OPERATIONS below - . | EL. DISEASE - POLICY LIMIT ' $ 1,000,000
A | Property - Nevad 680-009B890337 11/20/2012 | 11/20/2013 | 2,120,000
E | Property - Cahforma 680-9B887032 11/20/2012 | 11/20/2013 3'883400

Umbrelia policies as required by written contract.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Atheh‘ ACORD 101, Additional Remarks Schedule, If more space Is required)
RE:Attachment E - Insurance Schedule RFQ 3001 The Certificate Holder is an Additional Insured on the General Liability, Automobile Liability and

515 E. Musser St., Suite 300
Carson City, NV 89701

R

CERTIFICATE HOLDER CANCELLATION
Department of Administration SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Pu i Divisior THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
rchasing Division ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE 2

The ACORD name and logo are registered marks of ACORD

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.






CID: 240010

OTHER Coverage

INSR TYPE OF INSURANCE ADDL WVD POLICY NUMBER EFFECTIVE DATE EXPIRATION DATE umIr
LTR . INSR SUBR ‘ (MM/DD/YY) (MM/DD/YY)

F Professional Liability (E&O) 013305549 10/11/2012 06/29/2013 $1,000,000











Stenograph L.L.C. INVOICE Invoice Number
: . 596 W. Lamont Rd PSV018525
3 AGREEMENT AND CONDITIONS OF
{ ELMHURST, IL 60126 SALE: The sale and delivery of the
: product(s) and/or service(s) listed on
——— this invoice are subject to Stenograph's  [nvoice Date| 12/19/12
Sf,e gatisfaction Guarantee as published on
" ‘ nogra ' pﬁ tenograph’s website and on the orde_r Customer
:ﬂ(;ﬁ\adedgement confirmation sent via Account 74221
Number
A Return Authorization (RA) number
must accompany any returns for proper Page 1
credit to be given.
BILL TO: Eric Nelson SHIP TO: Marja Nelson
Sierra Nevada Reporters Sierra Nevada Reporters
1825 Palisade Drive 1825 Palisade Drive
Reno, NV 89509 Reno, NV 89509
Order Number| Order Date Salesperson Your Purchase Shipped Via Date Shipped Payment Terms
Number Order Number pp pp ym
10088428 12/19/12 CAROLD 12/19/12 Bankcard Payment
Quantity Quantity Quantity Product
Ordered Shipped [Backord. Number U/M Description Unit Price Extended Price

* Card No.: XXOOXXXXXXX1484 Exp: 04/15 Amount: 295.00

Service Contract: MQ056422
S1070501 A008484 BASIC W/ LOANER

1 12/18/12 - 12/31/12 11.32 11.32
1 01/01/13 - 12/17/13 283.68 283.68
laable Sales Non Taxable Sales #ales Tax Total Prepaid Amt Applied Amount Due Payment Due By
\ 0.00 295.00 0.00 295.00 295.00 0.00
PLEASE RETAIN THIS PORTION FOR YOUR RECORDS
PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT
TO REACH STENOGRAPH PLEASE CALL 1-800-323-4247
CUSTOMER NAME AND ADDRESS
Eric Nelson Invoice Number | PSV018525
Sierra Nevada Reporters
1825 Palisade Drive Invoice Date 12/19/12
Reno, NV 89509 Customer Account| 74221
Number
Please Remit To:
case Remi 1o Payment Due By
Stenograph L.L.C.
25570 Network Place Amount Due 0.00
Chicago, IL 60673-1255
Amount Remitted

(RETURNED CHECK FEE $25.00)






Feb 19 13 07:53a Gary Clarkson 775-849-8534 p.2

Stenograph - The industry leader in new and used stenograph machines. Page 1 of 1

ABOUT US LoGaur /MY CART MY ACCOUNT SHIPPING INFO Eix.
—x Welcome, Lesi¢y Clarkson! : ’ A
Stenograph SOFTWARE  WRITERS ' SUPPLIES @ TRAINING & EDUCATION  SUPPORT
Contract Renewal Co 0372312012
{Pon this page for your racfrds)
Sold To

Lesley Clarkson A
5085 Callahan Ranch Trail

Reno, NV 89511

Contract Gueta Info mation

Contract®¥ Contract Type Stadt|Date End Date
[mQos0031 [Machine [loatzrhs2 Joszsrta ]
Serial# StastDate EndDate  Description Coveraga Lavel Price
zoves | omzinz || camenz || CIAMANTE Platrum|Grey || BASIC NO LOANER | 24500
e
Weo Rebate -20.00
Expired Contract Fee C.00f
ﬁTax .00}
[¥otal 225.00]

Coniact us | Terms of use | uPaR i Privacy | Help Dask | Shopper's Guide

Stanogat » 386 YW Lamond Mozl » Emhuwsi, 1L 8015
Mair ghoac: 8003234247, §30-5332-5100 « Sales: 800-3234247. Pi385 1

Copypdight 1398-2G°2 Plencgraph, L...C.+ Al rights rasanved.

https://www.stenograph.com/servicequotedetaillaspx ?contractid=MQ050031 &ID= 372372012










5 Aoy
PN

rhiy

AR

duly licensed to p

certified court reporter in the state of N






certified cou

-

irt repe

cs

YL (n,,.*, e
A

SEAS b











ATTACHMENT B - TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFQ

I have read, understand and agree to comply with the terms and conditions specified in this Request for
Qualifications.

YES X I agree to comply with the terms and conditions specified in this RFQ.

NO I do not agree to comply with the terms and conditions specified in this RFQ.

In order for any exceptions and/or assumptions to be considered they MUST be documented in detail in
the tables below. The State will not accept additional exceptions and/or assumptions if submitted after the
proposal submission deadline. Vendors must be specific. Nonspecific exceptions or assumptions may
not be considered. If the exception or assumption requires a change in the terms or wording of the
contract, the scope of work, or any incorporated documents, vendors must provide the specific language
that is being proposed in the tables below.

Sunshine Litigation Services
Compgny Name - -
%A@@Lﬁo///
gnature :
Linda B. Shaw 2/20/2013
Print Name Date

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

RFQ SECTION RFQ PAGE EXCEPTION
NUMBER NUMBER (Complete detail regarding exceptions must be identified)

ASSUMPTION SUMMARY FORM

RFQ SECTION RFQPAGE ASSUMPTION
NUMBER NUMBER (Complete detail regarding assumptions must be identified)

This document must be submitted in Tab V of vendor’s technical proposal

Court Reporting Services RFQ 3001 Page 47 of 56
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3. SCOPE OF WORK

3.1 RFQPROCESS

The process by which proposals will be considered under this RFQ is a determination of
whether or not the vendor qualifies under the Minimum Qualifications. If a vendor is
determined to not meet and/or address any one of the Minimum Qualifications, the
proposal in its entirety may not be considered.

Vendors must provide details of their qualifications and how services will be performed for
each of the sections listed below.

3.2 MINIMUM QUALIFICATIONS

3.2.1

322

323

324

3.2.5

Vendor must be registered or licensed as a Certified Court Reporter pursuant to
NRS 656.

A court reporter shall be present at each proceeding as required by the using
agency. The reporter shall have the stenographic and electronic verbal recording
equipment fully operational not less than 15 minutes prior to the scheduled
commencement of a proceeding.

The reporter shall be experienced and proficient in setting up and monitoring all
equipment used under the terms of this contract.

Each assigned reporter must be licensed or certified and have one year or more of
experience performing the transcribing of hearings or meetings.

The vendor certifies, to the best of its knowledge and belief, that they and/or any
of its principals, employees, or subcontractors:

3.2.5.1 Are not presently debarred, suspended, proposed for debarment, or
declared ineligible for the award of contracts by any State or federal
agency;

3.2.5.2 Have not, within a three-year period preceding this offer, been

convicted of or had a civil judgment rendered against them for:
commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (federal,
state, or local) contract or subcontract; violation of federal or state
antitrust statutes related to the submission of offers; or commission
of embezzlement, theft, forgery, bribery, falsification or destruction
of records, making false statements, or receiving stolen property;
and

3.2.53 Are not presently under indictment for, or otherwise criminally or
civilly charged by a governmental entity with, commission of any
offenses enumerated in the above Section 3.2.5.2.

Court Reporting Services

RFQ 3001 Page 8 of 55





3.2.6

3.2.7

32.8

3.29

3.2.10

3.2.11

The reporter appearing at any legal proceeding shall perform duties in a
professional manner; and shall be properly attired consistent with professional
protocol and appearance expected in a court-like setting.

The contractor must provide accurate verbatim transcripts typographically and
grammatically free of errors, produced from stenographic reporting methods.

The contractor is responsible for furnishing complete transcripts that accurately
reflect the full and complete verbatim record of the proceeding. In the interest of
readability, however, false starts, stutters, "uhms," "ers" and "ahs," and other
verbal tics will not normally be included in the transcript, unless the exclusion of
such verbalizations could change a statement's meaning. Moreover, unnecessary
duplication should be avoided; for example, when a name is spelled out for the
benefit of the reporter, the spelling out of the name, (i.e. J-O-N-E-S) should not
be transcribed. If a speaker is quoting someone, only quotation marks (") and not
the word "Quote" should appear in the transcript.

Format for Transcripts

Formatting of transcripts will be agreed upon between the using agency and the
contractor. A sample transcript may be provided by the using agency. Using
agency may request the contractor to provide a condensed or “mini script”
transcript.

Electronic Copies

Using agencies may require the contractor to furnish an electronic copy of the
official transcript. The electronic version shall conform to the specific formatting
requirements of the using agency and must be marked as “read only.” Electronic
copy shall be clearly labeled with proceeding name, city and date.

Transcript Orders and Delivery Requirements

3.2.11.1 Transcript orders and delivery requirements shall be agreed upon
between using agency and the contractor.

3.2.11.2 Using agency has the option of not requesting a transcript copy of
the proceedings.

Court Reporting Services
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32113

Pursuant to NRS 463.110 transcripts of Investigative Hearings are
strictly confidential. The original and one copy are to be delivered
directly to the Executive Secretary of the Nevada Gaming
Commission/State Gaming Control Board. Absolutely no additional
copies may be made for any further distribution. Transcripts of
Investigative Hearings shall be secured between two covers, front
cover of clear vinyl and the back cover shall be yellow. The title
page of the transcript shall be visible through the outside clear vinyl
cover and shall be labeled to indicate that the contents are “Not to be
Distributed Without Court Order or Special Order of the State
Gaming Control Board or Nevada Gaming Commission.”

3.2.12 Transcript Billing

3.2.13

3.2.12.1

32122

3.2.12.3

3.2.12.4

3.2.12.5

The contractor will be paid for each page of transcript at the
applicable per-page rate except when the last page of a transcript
contains less than 13 lines, in which case no payment will be made
for that page.

No additional payment will be made for the Certificate of
Transcriber and Proofreader.

Billings shall not exceed the contract rate for the type and length of
appearance, per page transcript and type of delivery provided for the
transcript. Billings shall be in a format as agreed upon by the using
agency. With the exception of "Extended Travel Charges" specified
in Section 3.2.13 below, no additional charges of any type may be
imposed.

Billings should be submitted as soon as possible after work is

" completed, but no later than thirty (30) days upon completion of

work.

Payments for services properly billed by the contractor will be
expedited by the using agency. Every effort will be made to provide
payments to the contractor in a timely manner.

Extended Travel Charges

No charge may be imposed for travel, except for appearances required 50 miles
outside of the contractor’s primary address of business. Travel costs for these
outside appearances will be paid at the State per diem rate approved in the
Nevada State Administrative Manual, Section 200, which is available on the State
Purchasing Division’s website http:/purchasing.state.nv.us. Such claims for
travel reimbursement will be made on forms approved by the using agency, and
the contractor will provide original receipts as may be required for processing of
the claims. Commercial coach airfare will be reimbursed at actual cost with all
travel expenses authorized in advance by the using agency.
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3.2.14

3.2.15

3.2.16

3.2.17

Minutes and Recording Media Retention

For purposes of this contract, it shall be the responsibility of the contractor to
retain all transcripts, minutes and recordings in accordance with NRS 241.035 on
behalf of the agencies for five (5) years. During those five (5) years, anyone
requesting to view or wanting a copy of the transcripts, minutes and recordings
will be referred to the contractor. After five (5) years from the date of the event
recorded, transcripts minutes or recordings in possession of a State agency may
be transferred for archival preservation in accordance with NRS 239.080 to
239.125, inclusive. An Archival Repository that accepts any transcripts, minutes
or recordings from a public body pursuant NAC 239.850 Subsection 1 receives
legal custody of the same. Thereafter, the archival repository may charge a
reasonable fee for searching archives and for producing copies of and for
certifying copies of material in the archives. No fee shall be due to the contractor
for the State providing or producing copies of transcripts, minutes or recordings
that have been transferred to an archival repository.

Notices and Cancellations

3.2.15.1 Notice of Proceedings - The using agency shall give reasonable
notice to the contractor of scheduled proceedings; however, no
specific form or method of notice shall be required.

3.2.15.2 Cancellation of Proceedings - The using agency agrees to give
notice to the contractor, whenever possible, of the cancellation of
any proceeding at least twenty-four (24) hours prior to the time such
proceeding is scheduled to commence.

Conflict of Interest

The contractor agrees to continuously review new and upcoming projects in
which any members of the contract team may be involved with potential conflicts
of interest. The contractor shall immediately report any determination of
potential conflict to the using agency and/or the Purchasing Division.

Subcontractors

3.2.17.1 Contractor shall be responsible for establishing and maintaining
contractual agreements with, and the reimbursement of, any
subcontractors for work performed in accordance with the terms of
this contract.

3.2.17.2 Contractor shall be responsible for scheduling and assigning
subcontractors to specific tasks in the manner described in this
agreement, coordinating subcontractor accessibility to using agency
staff, and submitting completed products to the using agency.

3.2.17.3 The using agency reserves the right to replace a subcontractor or to
request additional subcontractors if, at the direction of the using
agency, it becomes necessary to obtain additional subcontractors to
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3.2.17.4

3.2.18 Penalties

either expedite the work or obtain expertise not available from the
contractor.

The contractor, its subcontractors and their employees shall be
responsible in the performance of the contractor's work under this
contract for exercising the degree of skill and care required by
customarily accepted good professional practices and procedures.

The following penalties and sanctions are available to the using agency for
various actions or failures of the contractor during performance of the contract:

3.2.18.1

3.2.18.2

3.2.18.3

3.2.18.4

3.2.18.5

Timely Appearance

If a court reporter does not appear with fully operational specified
equipment at least 15 minutes prior to the scheduled commencement
of a hearing, the using agency may obtain alternative reporting
services and, in such event, the contractor shall forfeit any
appearance fee otherwise due.

Deficient Transcript

Where a correction in the transcript is requested by the using
agency, the contractor shall make all corrections necessary for a
complete and correct verbatim transcript. Where there is any
question of speaker or actual words spoken, the written transcript
shall be compared to the tape recording. Corrected copies must be
provided to the requestor within seven (7) calendar days from
notification of the deficiency, at no additional charge.

Grossly Deficient Transcript

If using agency determines that a transcript is grossly deficient, a
penalty may be assessed in an amount not to exceed the full cost to
the requestor of such transcript. Examples of such deficiencies
include, but are not limited to, garbled, omitted, illegible text,
speaker misidentification, or incorrect pagination.

Lost Recording

In the event the electronic recording tapes or other recording media
of any proceeding (or portions of any proceeding) are lost, erased, or
otherwise not subject to transcription the using agency may, at its
discretion, assess a penalty of one thousand dollars ($1,000.00) per
case.

Certification Regarding Debarment, Suspension, Proposed
Debarment, and Other Responsibility Matters

Court Reporting Services
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3.2.19 Reporting

3.2.19.1

A. Certification - The contractor shall provide immediate written
notice to the Purchasing Division and using agency if, at any
time, the contractor learns that its certification was erroneous
when submitted or has become erroneous by reason of changed
circumstances. The Purchasing Division may, by written notice
to the contractor, terminate the right of the contractor to proceed
under the contract if it is found, after proper investigation by the
Division or its duly authorized representative, the contactor’s
certification is erroneous, has been debarred or suspended at any
time during the contract term.

B. Gratuities - The Purchasing Division may, by written notice to
the contractor, terminate the right of the contractor to proceed
under the contract if it is found, after proper investigation by the
Division or its duly authorized representative, that a gratuity was
offered or given by the contractor, or any agent or representative
of the contractor, to any officer or employee of the Division,
with a view toward securing a contract or securing favorable
treatment with respect to awarding or amending or making a
determination with respect to performance of this contract.

C. Nondiscrimination Clause - During the performance of this
contract, the contractor and its subcontractors shall not
unlawfully discriminate against any employee or applicant for
employment or subcontract because of race, religion, color,
national origin, ancestry, physical handicap, medical condition,
marital status, age or sex. The contractor and subcontractors
shall insure that the evaluation and treatment of their employees
and applicants for employment or subcontract are free of such
discrimination. = The  contractor  shall include the
nondiscrimination and compliance provisions of this clause in all
subcontracts to perform work under this contract.

Contractors will provide quarterly reports of all court reporting
services invoiced under this contract. Unless otherwise agreed, the
Quarterly Report for Court Reporting (Attachment K) must be used
for all quarterly reports. Reports are to be submitted to the
Purchasing Division, Attn: Nancy Feser on or before the 15th of the
month following the end of each State fiscal quarter.

The State’s fiscal quarters are:

QUARTER QUARTERLY REPORT DUE
July 1 — September 30 October 15
October 1 — December 31 January 15
January 1 — March 31 April 15
April 1 — June 30 July 15
Court Reporting Services RFQ 3001 Page 13 of 55





3.2.20

3.2.19.2

3.2.193

Reports may be submitted via:

Email: nfeser@admin.nv.gov

Fax: (775) 684-0188

Mail: 515 E. Musser Street, Ste. 300
Carson City, NV 89701

Contractor shall attach to each quarterly report submitted a
minimum of five (5) randomly selected invoices from each quarter
billed during the specified quarter. Additionally, the State reserves
the right to request copies of invoices at any time during the contract
period.

Failure to provide these quarterly reports with attached invoices in a
timely manner may result in the assessment of one or more of the
following penalties:

A. Contract suspension; and/or
B. Contract termination.

Additional Services

3.2.20.1

3.2.20.2

Vendors may propose additional services to be offered to the using
agencies. Details regarding additional services and any associated
costs must be included in proposal. Any costs not clearly defined
will not be allowed.

Using agencies may request added services, as related to the Scope
of Work, but not specifically defined in the RFQ. In the event added
services are requested and contractor agrees to provide the services,
contractor must present the using agency with any associated costs
prior to the proceeding.

Court Reporting Services
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4. COMPANY BACKGROUND AND REFERENCES
41  VENDOR INFORMATION

4.1.1  Vendors must provide a company profile in the table format below.

Question Response
Company name: Sunshine Litigation Services
Ownership (sole proprietor, partnership, etc.): | LLC
State of incorporation: Nevada
Date of incorporation: 2003
# of years in business: 30+
List of top officers: Ken Campbell Monice Campbell
Linda Shaw
Location of company headquarters: Reno, NV
Location(s) of the company offices: Las Vegas, Carson City, Reno

Location(s) of the office that will provide the | Peno, NV Las Vegas, NV
services described in this RFQ:
Number of employees locally with the 16 30
expertise to support the requirements identified
in this RFQ:

Number of employees nationally with the 100+
expertise to support the requirements in this
RFQ:

Location(s) from which employees will be Reno, NV
assigned for this project:

4.1.2  Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to
the laws of another state must register with the State of Nevada, Secretary of
State’s Office as a foreign corporation before a contract can be executed between
the State of Nevada and the awarded vendor, unless specifically exempted by
NRS 80.015.

4.1.3  The selected vendor, prior to doing business in the State of Nevada, must be
appropriately licensed by the State of Nevada, Secretary of State’s Office
pursuant to NRS76. Information regarding the Nevada Business License can be
located at http://sos.state.nv.us.

Question Response
Nevada Business License Number: 105579
Legal Entity Name: Sunshine Litigation Services
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4.14

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes X

No

If “No”, provide explanation.

Vendors are cautioned that some services may contain licensing requirement(s).
Vendors shall be proactive in verification of these requirements prior to proposal
submittal. Proposals that do not contain the requisite licensure may be deemed

non-responsive.

Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes X

No

If “Yes”, complete the following table for each State agency for whom the work
was performed. Table can be duplicated for each contract being identified.

Question Response

Name of State agency: Nevada Gaming Control Board and
Nevada Gaming Commission
State agency contact name: Sally Clloyan
Dates when services were 1994 to Current date
performed:
Type of duties performed: Certified Court Reporter
: Transcripts

Total dollar value of the contract: $500,000

Name of State agency:

Nevada Commission on Cthics

State agency contact name:

Caren Cafferata-Jenkins, Cxecutive
Director

Dates when services were 2000 to Current date

performed:

Type of duties performed: Certified Court Reporter
Transcripts

Total dollar value of the contract: $500,000

Name of State agency:

Nevada Board of Cosmetology

State agency contact name: Alex Leeder, President

Dates when services were 2004 to Current date

performed:

Type of duties performed: Certified Court Reporter
Transcripts

Total dollar value of the contract: Secilf-funded State agency
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Name of State agency:

Department of Administration

Nevada OSHA
Nevada Occupational Safety and
Health Review Board
State agency contact name: Ired Scarpello, Board Counsel
Dates when services were 201 1 to Current date
performed:
Type of duties performed: Certified Court Reporter
transcripts
Total dollar value of the contract: 8$500,000
Question Response
Name of State agency: Nevada Nursing board
State agency contact name: Ired Olmstead, Board counsel
Dates when services were 2008to Current date
performed:
Type of duties performed: Certified Court Reporter
Transcripts
Total dollar value of the contract: $500,000
Question Response
Name of State agency: Chiropractic Physicians’ Board of
Nevada
State agency contact name: Cindy Wade, Executive Secretary
Dates when services were 2000 to Current date
performed:
Type of duties performed: Certified Court Reporter
Transcripts
Total dollar value of the contract: $500,000
Question Response
Name of State agency: Nevada Board of Veterinary
Medical Examiners
State agency contact name: Debbie Machen, Executive
Secretary
Dates when services were 2012 to Current date
performed:
Type of duties performed: Certified Court Reporter
Transcripts
Total dollar value of the contract: $500,000
Question Response
Name of State agency: Nevada Department of
Transportation
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4.1.6

Question Response
State agency contact name: Julie Ann Maxey, Public Hearings
Officer
Dates when services were 201 1 to Current date
performed:
Type of duties performed: Certified Court Reporter
Transcripts
Total dollar value of the contract: 8$500,000
Question Response
Name of State agency: Nevada Contractors Board
State agency contact name: Sandy Dietrich, Legal Assistant
Dates when services were 1990 to Current date
performed:
Type of duties performed: Certified Court Reporter
Transcripts
Total dollar value of the contract: $500,000
Question Response
Name of State agency: Nevada Public Utilities
Commission
State agency contact name: Alaina Burtenshaw, Commissioner
Dates when services were 1990 to Current date
performed:
Type of duties performed: Certified Court Peporter
Transcripts
Total dollar value of the contract: 8$500,000

Are you now or have you been within the last two (2) years an employee of the
State of Nevada, or any of its agencies, departments, or divisions?

Yes

No

X

If “Yes”, please explain when the employee is planning to render services, while
on annual leave, compensatory time, or on their own time?

If you employ (a) any person who is a current employee of an agency of the State
of Nevada, or (b) any person who has been an employee of an agency of the State
of Nevada within the past two (2) years, and if such person will be performing or
producing the services which you will be contracted to provide under this
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4.1.8

contract, you must disclose the identity of each such person in your response to
this RFQ, and specify the services that each person will be expected to perform.

Disclosure of any significant prior or ongoing contract failures, contract breaches,
civil or criminal litigation in which the vendor has been alleged to be liable or
held liable in a matter involving a contract with the State of Nevada or any other
governmental entity. Any pending claim or litigation occurring within the past
six (6) years which may adversely affect the vendor’s ability to perform or fulfill
its obligations if a contract is awarded as a result of this RFQ must also be
disclosed. Does any of the above apply to your company?

Yes No X

If “Yes”, please provide the following information. Table can be duplicated for
each issue being identified.

Question Response
Date of alleged contract failure or
breach:
Parties involved:
Description of the contract
failure, contract breach, or
litigation, including the products
or services involved:
Amount in controversy:
Resolution or current status of the
dispute:
If the matter has resulted in a Court Case Number
court case:
Status of the litigation:
Vendors must review the insurance requirements specified in A#tachment E,
Insurance Schedule for RFQ 3001. Does your organization currently have or
will your organization be able to provide the insurance requirements as specified
in Attachment E.

Yes | X No

Any exceptions and/or assumptions to the insurance requirements must be
identified on Attachment B, Technical Proposal Certification of Compliance
with Terms and Conditions of RFQ. Exceptions and/or assumptions will be
taken into consideration as part of the evaluation process; however, vendors must
be specific. If vendors do not specify any exceptions and/or assumptions at time
of proposal submission, the State will not consider any additional exceptions
and/or assumptions during negotiations.

Upon contract award, the successful vendor must provide the Certificate of
Insurance identifying the coverages as specified in Attachment E, Insurance
Schedule for RFQ 3001 '
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4.1.9

4.1.10

4.1.11

Company background/history and why vendor is qualified to provide the services
described in this RFQ. Limit response to no more than five (5) pages.

Sunshine Litigation Services started business in Nevada in 1979
and has provided court reporting services to Nevada state agencies
and the court/legal community since that date. In 2003, Sierra
Nevada Reporters, owned by Lric nelson, merged with Sunshine.
Sierra Nevada Reporters, primarily through Eric Nelson, has
specialized in court reporting services for Nevada state agencies
since 1978 and continues this service to this date under the
Sunshine firm.

All court reporters performing reporting services under this
contract will be certified by the Nevada State Court Reporters Board
and have multiple years in the reporting profession.

Court reporters are provided extensive details prior to these
reporting assignments to assure the best product possible, which
Include: list of speakers and attendees, spelling word lists, briefs to
use for names and speakers, prior worksheets, detalls on preparation
and processing of transcripts, contact information for any assistance.

Eric Nelson will be the primary reporter performing assignments
under this contract and will oversee the transcripts and work carried
out under this contract to verify that an accurate and quality product
is furnished to the State agencies.

Vendor is qualified to provide the services described under this
contract because of our commitment to excellence, our
demonstrated historical performance of verbatim, quality and timely
transcripts delivered to State agencies, our use of the most modern
technology and equipment in court reporting, our highly skilled
certified court reporters, and job oversight by Eric Nelson. Our court
reporters specialize in technical reporting of meetings and hearings
and hold state and national credentials for reporting skill, knowledge

and speed.

Length of time vendor has been providing services described in this RFQ to the
public and/or private sector. Please provide a brief description.

Vendor has provided these services to the State of Nevada and
private sector since 1979. Information contained in Section 4.1.9.

Financial information and documentation to be included in Part 111, Confidential
Financial of vendor’s response in accordance with Section 9.5, Part III —
Confidential Financial.

4.1.11.1 Dun and Bradstreet Number
4.1.11.2 Federal Tax Identification Number
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42  SUBCONTRACTOR INFORMATION

4.2.1 Does this proposal include the use of subcontractors? Check the appropriate
response in the table below.

Yes No X

If “Yes”, vendor must:

4.2.1.1

42.1.2

42.1.3

42.14

4.2.15

42.1.6

Identify specific subcontractors and the specific requirements of this
RFQ for which each proposed subcontractor will perform services.

If any tasks are to be completed by subcontractor(s), vendors must:

A. Describe the relevant contractual arrangements;

B. Describe how the work of any subcontractor(s) will be
supervised, channels of communication will be maintained and
compliance with contract terms assured; and

C. Describe your previous experience with subcontractor(s).

Vendors must describe the methodology, processes and tools
utilized for:

A. Selecting and qualifying appropriate subcontractors for the
project/contract;

B. Ensuring subcontractor compliance with the overall performance
objectives for the project;

C. Ensuring that subcontractor deliverables meet the quality
objectives of the project/contract; and

D. Providing proof of payment to any subcontractor(s) used for this
project/contract, if requested by the State. Proposal should
include a plan by which, at the State’s request, the State will be
notified of such payments.

Provide the same information for any proposed subcontractors as
requested in Section 4.1, Vendor Information.

Business references as specified in Section 4.3, Business
References must be provided for any proposed subcontractors.

Vendor shall not allow any subcontractor to commence work until
all insurance required of the subcontractor is provided to the vendor.
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4.2.1.7 Vendor must notify the using agency of the intended use of any
subcontractors not identified within their original proposal and
provide the information originally requested in the RFQ in Section
4.2, Subcontractor Information. The vendor must receive agency
approval prior to subcontractor commencing work.

4.3 BUSINESS REFERENCES

4.3.1

43.2

Vendors should provide a minimum of three (3) business references from similar
projects performed for private, state and/or large local government clients within
the last three (3) years.

Nevada Gaming Control Board and Nevada Gaming Commission.

Nevada State Board of Cosmetology

Nevada Commission on LCthics

Nevada Occupational Safety and Health Review Board

Vendors must provide the following information for every business reference
provided by the vendor and/or subcontractor:

The “Company Name” must be the name of the proposing vendor or the vendor’s
proposed subcontractor.

Reference #: RIrQ@ 3001

Company Name: | Sunshine Litigation Services

Identify role company will have for this RFQ project
(Check appropriate role below):

VENDOR SUBCONTRACTOR

Project Name: | State Gaming Control Board

Primary Contact Information
Name: Sally Elloyan, Executive Secretary
Street Address: 1919 College Parkway
City, State, Zip Carson City, NV 89706
Phone, including area code: 775-684-7752
Facsimile, including area code: 775-687-5817
Email address: Selloyan@gch.nv.gov

Alternate Contact Information
Name: Brian Dufirin, Chief of

Administration
Street Address: 1919 College Parkway
City, State, Zip Carson City, NV 89706
Phone, including area code: 775-684-7792
Facsimile, including area code: 775-687-5817
Email address: Bduffrin@gcb.nv.gov
Project Information

Brief description of the PReport meetings and investigative
project/contract and description of hearings of these agencies and
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services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

provide certified verbatim
transcripts of the proceedings.
Provide to agency a memorandum
of costs at time of billing, which is a
breakdown of all items heard on the
agenda as to the associated
reporting fee and transcript fee so
that agency can bill these costs
back to applicants. These meetings
Involve usually over 50 different
speakers, some with foreign
dialects, and technical gaming
terminology. Court reporter uses a
realtime software program and has
qualifications and expertise to be
able to provide delivery of rough
draft transcripts on same day as
meeting.

Original Project/Contract Start Date: | 6/1/2009
Original Project/Contract End Date: | 5/30/2013
Original Project/Contract Value: $500,000
Final Project/Contract Date: ongoing
Was project/contract completed in Yes

time originally allotted, and if not,

why not?

Was project/contract completed Yes

within or under the original budget/
cost proposal, and if not, why not?

Reference #: RFQ 3001

Company Name: | Sunshine Litigation Services

Identify role company will have for this RFQ project
(Check appropriate role below):

VENDOR

SUBCONTRACTOR

Project Name: | Nevada State Board of Cosmetology

Primary Contact Information

Name: Alex Leeder, President

Street Address: 4600 Kietzke Lane, Suite 0-262
City, State, Zip Peno, NV 89502

Phone, including area code: 775-688-1442

Facsimile, including area code:

775-688-1441

Email address:

nvcosmobd@govinail.state.nv.us

Alternate Contact Information

Name:

Street Address:
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City, State, Zip

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information
Brief description of the Report meetings of the agency and
project/contract and description of provide them with certified

services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

transcripts of the proceedings.
Assignment requires ability of
reporter to discern foreign dialects
of hairdressers and nail technicians.

Original Project/Contract Start Date: | 6/1/2009
Original Project/Contract End Date: | 5/30/2013
Original Project/Contract Value: Self-funded agency
Final Project/Contract Date: Ongoing

Was project/contract completed in Yes

time originally allotted, and if not,

why not?

Was project/contract completed Yes

within or under the original budget/

cost proposal, and if not, why not?

Reference #: Rrrao 3001

Company Name: | Sunshine Litigation Services

Identify role company will have for this RFQ project
(Check appropriate role below):

. VENDOR SUBCONTRACTOR

Project Name: | Nevada Commission on Ethics
Primary Contact Information
Name: Caren Cafferata-Jenkins, Cxecutive
Director

Street Address: 704 West Nye Lane, Suite 204
City, State, Zip Carson City, NV 89703
Phone, including area code: 775-687-5469
Facsimile, including area code: 775-687-1279

Email address:

Alternate Contact Information

Name:

Street Address:

City, State, Zip

Phone, including area code:

Facsimile, including area code:

Email address:

Project

Information

Brief description of the

| Peport the meetings and panel
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project/contract and description of hearings of the agency and provide
services performed, including certified verbatim transcripts of the
technical environment (i.e., software | proceedings. Transcripts must be
applications, data communications, broken out separately for each item
etc.) if applicable: on the agency’s agenda.

Original Project/Contract Start Date: | 6/1/2009

Original Project/Contract End Date: | 5/30/2013

Original Project/Contract Value: $500,000

Final Project/Contract Date: Ongoing

Was project/contract completed in Yes

time originally allotted, and if not,

why not?

Was project/contract completed Yes

within or under the original budget/

cost proposal, and if not, why not?

Reference #: rrao 3001

Company Name: | Sunshine Litigation Services

Identify role company will have for this RFQ project
(Check appropriate role below):

VENDOR SUBCONTRACTOR
Project Name: | Department of Administration Nevada Occupational

Safety and Health Review Board

Primary Contact Information
Name: Fred Scarpelio, Board counsel
Street Address: 600 LCast Willlam Street Suite 0-
262

City, State, Zip Carson City, NV 89701
Phone, including area code: 775-882-4577
Facsimile, including area code: 775-882-0810

Email address:

Alttorneys@Scarpellofiuss.com

Alternate Co

ntact Information

Name:

Street Address:

City, State, Zip

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information
Brief description of the Report meetings of agency and
project/contract and description of provide them with verbatim
services performed, including certified transcripts of the
technical environment (i.e., software | proceedings. Technical OSHA
applications, data communications, | terminology used throughout
etc.) if applicable: meetings.

Court Reporting Services

RFQ 3001

Page 25 of 56






433

434

4.3.5

4.3.6

Original Project/Contract Start Date: | 2017171

Original Project/Contract End Date: | 5/30/2013

Original Project/Contract Value: $500,000

Final Project/Contract Date: Ongoing

Was project/contract completed in Yes
time originally allotted, and if not,
why not?

Was project/contract completed Yes
within or under the original budget/
cost proposal, and if not, why not?

Vendors must also submit Attachment F, Reference Questionnaire to the
business references that are identified in Section 4.3.2.

The company identified as the business references must submit the Reference
Questionnaire directly to the Purchasing Division.

It is the vendor’s responsibility to ensure that completed forms are received by
the Purchasing Division on or before the deadline as specified in Section 8, RFQ
Timeline for inclusion in the evaluation process. Reference Questionnaires not
received, or not complete, may adversely affect the vendor’s score in the
evaluation process.

The State reserves the right to contact and verify any and all references listed
regarding the quality and degree of satisfaction for such performance.

44  VENDOR STAFF RESUMES

A resume must be completed for each proposed individual on the State format provided in
Attachment G, Proposed Staff Resume for key personnel to be responsible for
performance of any contract resulting from this RFQ.
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VIII





PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

COMPANY NAME: | Sunshine Litigation Services

D Contractor

D Subcontractor

Name: Lesley Clarkson JEI Key Personnel
Classification: Certified Court Reporter | # of Years in Classification: | 32

Certified in Nevada, Idaho and California. Holder of Certificate of

Brief Summary: of Merit and Registered Professional Reporter by the National Court
Experience: Reporters Association

Required Information:

# of Years with Firm: | [

MMYYYY to Present:
Vendor Name:
Client Name:

Client Contact Name:
Client Address, Phone Number, Email:

Role in Contract/Project:

Details and Duration of Contract/Project:

6/2003 to 2/2013
Sunshine Litigation Services
State Gaming Control Board
Nevada Gaming Commission.

Sally Clloyan and/or Brian Dufirin
1919 College Pkwy, Carson City, NV 89706
775-684-7752 Selloyan@ech.nv.gov

Certified Court Reporter for reporting meetings

of agency and prepare transcripts when Mr.
Nelson not available

Ongoing.






Required Information:
MMYYYY to MMYYYY:
Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:

Role in Contract/Project:

Details and Duration of Contract/Project:

01/2000to 2/2013
Sunshine Litigation Services
Nevada Commission on Cthics
Caren Cafferata-Jenkins

704 West Nye Lane Suite 204, Carson City, NV
89703

Certified Court Peporters for PReporting
Meetings of agency and prepare transcripts of
same.

Ongoing.

Description # of Years Experience

West Valley Community College 1981 to 2013
Saratoga

Institution Name: California

City:

State: AA Degree 1981

Degree/Achievement: T

Certifications: PPR, PMPR, RPDR






Minimum of three (3) required, including name, title,
organization, phone number, fax number and email
address

Jonathan Andrews

Retired Chief Deputy Attorney General
Supreme Court Settlement Judge

775-852-5156
Peace 14300@aol.com

Sally Clloyan

Executive Secretary

State Gaming Control Board
775-684-7752
775-687-5817

selloyan@gch.nv.goy

Caren Cafferata-Jenkins
Executive Director

Nevada Commission on LCthics
775-687-5469
7756871279

ncoe@ethics.nv.gov






PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.
COMPANY NAME: | Sunshine Litigation Services

D Contractor D Subcontractor
Name: Lric Nelson " | O Key Personnel
Classification: Certified Court Bepon‘erl # of Years in Classification: | 42

Certified Court Reporter in Nevada and California. Holder of
Certificate of Merit, Registered professional Reporter and
Certified Realtime Reporter by the National Court Reporters
Brief Summary: of Association. Provided court reporting services to State agencies
Experience: since 1970.

# of Years Firm: | Fight

MMYYYY to Present: é. /2003 o 2 /20 13
Vendor Name: Sunshine Litigation Services
Client Name:
State Gaming Control Board
Nevada Gaming Commission.
Client Contact Name: Sally Clloyan and/or Brian Duffrin

1919 College Pkwy, Carson City, NV 89706

Client Address, Phone Number, Email:
775-684-7752 Selloyan@ech.nv.goy

Role in Contract/Project: Primary court reporter who covers 95 percent
of State agency work in Carson City and Las
Vegas, and performs contract oversight. Provide
reporting and certified transcripts to agency.

Details and Duration of Contract/Project: Ongoing.






Required Information:
MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:

Role in Contract/Project:

Details and Duration of Contract/Project:

10/2007 to 02/2013
Sunshine Litigation Services
Nevada Board of Cosmetology
Alex Leeder

4600 Kietzke Lane Ste 0-262, Peno, NV 89502
775-688-1442 nvcosmobd@govmail.state.nv.us

Primary court reporter who covers95 percent of
State agency work. Report meetings and
prepare Certified transcripts of same.

Self-funded agency. Contract ongoing

Required Information:
MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:

Role in Contract/Project:

Details and Duration of Contract/Project:

01/2000 to 02/2013
Sunshine Litigation Services
Nevada Commission on Lthics
Caren Cafferata-Jenkins

704 West Nye Lane, Suite 204
Carson City, NV 89703 775-687-5469

ncoe@ethics.nv.gov

Primary court reporter for cllent’s meetings and
panel hearings held in Carson City and Las
Vegas. Report proceedings and prepare
Certified transcripts of same.

Contract ongoing






Required Information:
MMYYYY to MMYYYY:
Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:

Role in Contract/Project:

Details and Duration of Contract/Project:

04/2012 to 02/2013
Sunshine Litigation Services

Department of Administration, Nevada OSIIA,
Nevada Occupational Safety and Health Review
Board

Fred Scarpelio

600 Last Willlam Street Suite 0-262
Carson City, NV 89701 775-882-4577

Attorneys@Scarpelloliuss.com

Primary court reporter for client’s meetings.
Report proceedings and prepare Certified
transcripts of same.

Contract ongoing






e SRS (T

Description

# of Years Ex;riénce

o Heald’s Business College 2
Institution Name:
City: Sacramento
State: California
Degree/Achievement: Business degree
Certifications; State of Nevada certificate
Stale of California certificate
University of Maryland 1 Y2 years
Institution Name: College Park
City:
State: Maryland
Degree/Achievement: N/A
Certifications: N/A
L University of Nevada 2 years
Institution Name:
City: Reno
Degree/Achievement: N/A
Certifications: N/A






Minimum of three (3) required, including name, title,
organization, phone number, fax number and email
address

[ 7.

4.

Sally Clloyan
Executive Secretary

State Gaming Control Board
775-684-7752
7756875817

Sello ch.nv.goy

Brian Sandoval
Governor
State of Nevada
775-684-5670
775-684-5683

Emall: confidential not released

Judge Valerie P. Cooke

Nevada Federal Judge
775-868-5858

Emall: Not released — Confidential

Caren Cafferata-Jenkins
Executive Director

Nevada Commission on LCthics
£75-687-5469
775-687-1279
ncoe@ethics.nv.gov






PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.
COMPANY NAME: | Sunshine Litigation Services

D Contractor D Subcontracter

Name: Denise Matt | Q Key Personnel
Classification: Transcripts speciallst | # of Years in Classification: | 3

Brief Summary: of Produce transcripts for Reporters per their instruction and deliver
Experience: in a timely manner.

# of Years with Firm: | Three

R matum:
MMYYYY to Present: 1/2010¢to0 2/2013
Vendor Name:
Client Name: Sunshine Litigation Services

sent ivame: State Gaming Control Board

Nevada Gaming Commission.

Client Contact Name: Sally Elloyan and/or Brian Dufirin
Client Address, Phone Number, Email: 1919 College Pkwy, Carson City, NV 89706

775-684-7752 Selloyan@ech.nv.gov
Role in Contract/Project: Primary office person responsible for
photocopying transcripts, verifying information
Is correct as indicated by reporter’s worksheet.
Ensuring correct processing and delivery of
transcripts to agency.

Details and Duration of Contract/Project: Self-funded agency

Contract ongoing.






Required Information:

MMYYYY to MMYYYY: 10/2007 to 02/2013

Vendor Name: Sunshine Litigation Services

Client Name: Nevada Board of Cosmetology

Client Contact Name: Alex Leeder

Client Address, Phone Number, Email: 4600 Kietzke Lane Ste 0-262, Reno, NV 89502

775-688- 1442 nvcosmobd@govmail.state.nv.us

Primary office person responsible for
photocopying transcripts, verifying information
Is correct as indicated by reporter’s worksheet.
Ensuring correct processing and delivery of

Role in Contract/Project:

transcripts to agency.

Details and Duration of Contract/Project: Self-funded agency. Contract ongoing

Required Information:

MYy to MMYYIY: 01/2000t0 02/2013

Cliont Nomo “ Sunshine Litigation Services

) Nevada Commission on Ethics
Client Contact Name: Caren Cafferata-Jenkins
Client Address, Phone Number, Email: 704 West Nye Lane, Suite 204
Carson City, NV 89703 775-687-5469

ncoe@ethics.nv.gov

Role in Contract/Project:

Primary office person responsible for
photocopying transcripts, verifying information
Is correct as indicated by reporter’s worksheet.
Ensuring correct processing and delivery of
transcripts to agency.

Contract ongoil

Details and Duration of Contract/Project:

[

' scription ' # of earee

Institution Name: Truckee Meadows Community College 1 year
City.' ”8”0

State: Nevada

Degree/Achievement: General studles

Certifications:






Y A SR S Y

Linda Shaw
Sunshine RPeporting, Owner
£75-323-3411
£75-323-2749

Ishawe@litigationservices.com

Doreen Jensen

. . . . . Jensen Tours
Minimum of three (3) required, including name, title, 775-829-2435

organization, phone number, fax number and email

address ense, lensentours.net

wally Walker
Fagleridge RV Park
530-836-1559

wall agleridee rk.com











Not Applicable





