For Purchasing Use Only:

RFQ/CONTRACT # 3001

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Nancy Feser
Phone: (775) 684- 0175 Fax: (775) 684-0188
nfeser@admin.nv.gov

and

Silver State Court Reporters LLC
805 Forest Street
Reno NV 89509
Contact: Debra J. Bartgis
Phone: (775) 329-6323 Fax: (775) 329-4602
dbartgis@nvbell.net

WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of
Examiners.

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified herein, its officers, employees and
immune contractors as defined in NRS 41.0307. “Independent Contractor” means a person or entity that performs services
and/or provides goods for the State under the terms and conditions set forth in this Contract. “Fiscal Year” is defined as the
period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective from __ June 1, 2013 subject to Board of Examiners’ approval
(anticipated to be May 14, 2013 ) to May 31, 2017, unless sooner terminated by either party as specified in paragraph ten (10).

4. NOTICE. Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served written
notice of default, or without cause upon the other party. All notices or other communications required or permitted to be given
under this Contract shall be in writing and shall be deemed to have been duly given if delivered personally in hand, by telephonic
facsimile with simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on the date posted,
and addressed to the other party at the address specified above.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described. This Contract
incorporates the following attachments in descending order of constructive precedence:

ATTACHMENT AA: STATE SOLICITATION OR RFQ #3001;
ATTACHMENT BB: INSURANCE SCHEDULE; AND
ATTACHMENT CC: CONTRACTOR'S RESPONSE
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A Contractor's Attachment shall not contradict or supersede any State specifications, terms or conditions without written evidence
of mutual assent to such change appearing in this Contract.

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph five (5) at a_cost of

$35.00 per hour during regular hours of appearance 7am — 6pm, with a minimum_of $150.00; after hours charge of
$40.00 per hour for proceeding before 7am or after 6pm; $150.00 cancellation charge w/o 24 hour notice; balance of
miscellaneous fees as listed within Attachment AA, Court Reporter Rates. Travel expense will be reimbursed at the State
of Nevada’s travel rates, with installments payable by using agency within 30 days from receipt of invoice for a total
contract payable not to exceed $500,000.00. The State does not agree to reimburse Contractor for expenses unless otherwise
specified in the incorporated attachments. The contractual authority, as identified by the not to exceed amount, does not

obligate the State of Nevada to expend funds or purchase goods or services up to that amount; the purchase amount will
be controlled by the individual using agency’s purchase orders or other authorized means of requisition for services

and/or goods as submitted to and accepted by the contractor. Any intervening end to a biennial appropriation period shall be
deemed an automatic renewal (not changing the overall Contract term) or a termination as the results of legislative appropriation
may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations specified.

8. TIMELINESS OF BILLING SUBMISSION. The parties agree that timeliness of billing is of the essence to the contract and
recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be submitted to the State no later
than the first Friday in August of the same year. A billing submitted after the first Friday in August, which forces the State to
process the billing as a stale claim pursuant to NRS 353.097, will subject the Contractor to an administrative fee not to exceed
one hundred dollars ($100.00). The parties hereby agree this is a reasonable estimate of the additional costs to the State of
processing the billing as a stale claim and that this amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.
a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP) full,
true and complete records, contracts, books, and documents as are necessary to fully disclose to the State or United States
Government, or their authorized representatives, upon audits or reviews, sufficient information to determine compliance with
all state and federal regulations and statutes.
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or otherwise),
including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors, financial
statements and supporting documentation, and documentation related to the work product shall be subject, at any reasonable
time, to inspection, examination, review, audit, and copying at any office or location of Contractor where such records may be
found, with or without notice by the State Auditor, the relevant state agency or its contracted examiners, the Department of
Administration, Budget Division, the Nevada State Attorney General's Office or its Fraud Control Units, the State Legislative
Auditor, and with regard to any federal funding, the relevant federal agency, the Comptroller General, the General Accounting
Office, the Office of the Inspector General, or any of their authorized representatives. All subcontracts shall reflect re-
quirements of this paragraph.
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a minimum three
(3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention period runs from the date
of payment for the relevant goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention time shall be extended when an audit is scheduled or in progress for a period reasonably necessary to complete an
audit and/or to complete any administrative and judicial litigation which may ensue.

10. CONTRACT TERMINATION.
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be terminated
upon written notice by mutual consent of both parties, or unilaterally by either party without cause.
b. State Termination for Non-appropriation. The continuation of this Contract beyond the current biennium is subject to and
contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature and/or
federal sources. The State may terminate this Contract, and Contractor waives any and all claim(s) for damages, effective
immediately upon receipt of written notice (or any date specified therein) if for any reason the Contracting Agency’s funding
from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired.
c. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This Contract
may be terminated by either party upon written notice of default or breach to the other party as follows:
i. If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or services called
for by this Contract within the time requirements specified in this Contract or within any granted extension of those time
requirements; or
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ii. If any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract is for any
reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
iii. If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or
iv. If the State materially breaches any material duty under this Contract and any such breach impairs Contractor's ability to
perform; or
v. If it is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts, or
otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or employee of
the State of Nevada with a view toward securing a contract or securing favorable treatment with respect to awarding, extend-
ing, amending, or making any determination with respect to the performing of such contract; or
vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.
d. Time to Correct. Termination upon a declared default or breach may be exercised only after service of formal written notice
as specified in paragraph four (4), and the subsequent failure of the defaulting party within fifteen (15) calendar days of receipt
of that notice to provide evidence, satisfactory to the aggrieved party, showing that the declared default or breach has been
corrected.
e. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree that the
provisions of this paragraph survive termination:
i. The parties shall account for and properly present to each other all claims for fees and expenses and pay those which are
undisputed and otherwise not subject to set off under this Contract. Neither party may withhold performance of winding up
provisions solely based on nonpayment of fees or expenses accrued up to the time of termination;
ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so requested
by the Contracting Agency;
iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this Contract if so
requested by the Contracting Agency;
iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in accordance
with paragraph twenty-one (21).

11. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be
exclusive and are in addition to any other rights and remedies provided by law or equity, including, without limitation, actual
damages, and to a prevailing party reasonable attommeys' fees and costs. It is specifically agreed that reasonable attorneys' fees
shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for State-ernployed attorneys. The State
may set off consideration against any unpaid obligation of Contractor to any State agency in accordance with NRS 353C.190.

12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability limitations in all
cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not apply unless
otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the amount of funds
appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of
the breach. Damages for any Contractor breach shall not exceed one hundred and fifty percent (150%) of the contract maximum
“not to exceed” value. Contractor’s tort liability shall not be limited.

13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from performing any
of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy,
accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or storms. In such an event
the intervening cause must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases.

14. INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend, not
excluding the State's right to participate, the State from and against all liability, claims, actions, damages, losses, and expenses,
including, without limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or omissions
of Contractor, its officers, employees and agents.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent specified
in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor is and shall be an
independent contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate,
control, and direct performance of the details incident to its duties under this Contract. Nothing contained in this Contract shall be
deemed or construed to create a partnership or joint venture, to create relationships of an employer-employee or principal-agent,
or to otherwise create any liability for the State whatsoever with respect to the indebtedness, liabilities, and obligations of
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Contractor or any other party. Contractor shall be solely responsible for, and the State shall have no obligation with respect to:
(1) withholding of income taxes, FICA or any other taxes or fees; (2) industrial insurance coverage; (3) participation in any group
insurance plans available to employees of the State; (4) participation or contributions by either Contractor or the State to the
Public Employees Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or otherwise with
respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall be considered
employees, agents, or representatives of the State. The State and Contractor shall evaluate the nature of services and the term of
the Contract negotiated in order to determine "independent contractor" status, and shall monitor the work relationship throughout
the term of the Contract to ensure that the independent contractor relationship remains as such. To assist in determining the
appropriate status (employee or independent contractor), Contractor represents as follows:

Contractor's Initials
YES NO 7
1. Does the Contracting Agency have the right to require control of when, where ; kﬂ ’/
and how the independent contractor is to work? AN i j
2. Will the Contracting Agency be providing training to the independent f "\} < [N
contractor? wd M ’./
3 Will the Contracting Agency be furnishing the independent contractor with ‘Q < //' \
worker's space, equipment, tools, supplies or travel expenses? / 3! \ }
N
4. Are any of the workers who assist the independent contractor in performance of i '\\ & i / '
his/her duties employees of the State of Nevada? / S i 1/
5. Does the arrangement with the independent contractor contemplate continuing ) (.\ f g f ' Va
or recurring work (even if the services are seasonal, part-time, or of short A4 \j /

duration)?

6. Will the State of Nevada incur an employment liability if the independent / v 1/
contractor is terminated for failure to perform? \

7. Is the independent contractor restricted from offering his/her services to the ; // \
general public while engaged in this work relationship with the State? /’ VNS

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and
not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies shall meet
the terms and conditions as specified within this Contract along with the additional limits and provisions as described in
Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically provided in the
Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under this
Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute an
ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the
condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, incorporated hereto by
attachment. Unless specifically stated herein or otherwise agreed to by the State, the required insurance shall be in effect
prior to the commencement of work by the Contractor and shall continue in force as appropriate until:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract;

Whichever occurs later.
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing with, any insurance required
from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the insurance is no longer
required by the State, Contractor shall provide the State with renewal or replacement evidence of insurance no less than thirty (30)
days before the expiration or replacement of the required insurance. If at any time during the period when insurance is required
by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor has
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knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such insurance or bond with
an insurer meeting the requirements.

General Requirements:
a. Additional Insured: By endorsement to the general liability insurance policy evidenced by Contractor, the State of

Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 shall be named as additional
insureds for all liability arising from the Contract.

b. Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of Nevada, its
officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieved under the
standard ISO separation of insureds clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis without
application of a deductible or self-insured retention unless otherwise specifically agreed to by the State. Such approval
shall not relieve Contractor from the obligation to pay any deductible or self-insured retention. Any deductible or self-
insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence, unless otherwise approved by the
Risk Management Division.

e. Policy Cancellation: Except for ten (10) days notice for non-payment of premium, each insurance policy shall be
endorsed to state that without thirty (30) days prior written notice to the State of Nevada, ¢/o Contracting Agency, the
policy shall not be canceled, non-renewed or coverage and /or limits reduced or materially altered, and shall provide that
notices required by this paragraph shall be sent by certified mailed to the address shown on page one (1) of this contract:

f.  Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers
acceptable to the State and having agents in Nevada upon whom service of process may be made; and
2) Currently rated by A.M. Best as “A-VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted
to the State to evidence the insurance policies and coverages required of Contractor. The certificate must name the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as the certificate holder. The
certificate should be signed by a person authorized insurer to bind coverage on its behalf. The state project/contract
number; description and contract effective dates shall be noted on the certificate, and upon renewal of the policies listed
Contractor shall furnish the State with replacement certificates as described within Insurance Coverage, section noted
above.

Mail all required insurance documents to the State Contracting Agency identified on page one of the contract.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85), signed
by an authorized insurance company representative, must be submitted to the State to evidence the endorsement of the State
as an additional insured per General Requirements, subsection a above.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,
a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the
commencement of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this Contract.
Compliance with the insurance requirements of this Contract shall not limit the Hability of Contractor or its sub-contractors,
employees or agents to the State or others, and shall be in addition to and not in lieu of any other remedy available to the
State under this Contract or otherwise. The State reserves the right to request and review a copy of any required insurance
policy or endorsement to assure compliance with these requirements.

17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this Contract any
state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute, ordinance,
law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will be
responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real property and personal
property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159. Contractor agrees to be
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responsible for payment of any such government obligations not paid by its subcontractors during performance of this Contract.
The State may set-off against consideration due any delinquent government obligation in accordance with NRS 353C.190.

18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies as to any
other breach.

19. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity, this
Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not be held to
render any other provision or provisions of this Contract unenforceable.

20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty of
either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, attempts to
operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the
assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer nor delegate any rights,
obligations nor duties under this Contract without the prior written consent of the State.

21. STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration
under the Contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) in performance of its obligations under this Contract shall be the exclusive property of the State and all such
materials shall be delivered into State possession by Contractor upon completion, termination, or cancellation of this Contract.
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding the foregoing, the
State shall have no proprietary interest in any materials licensed for use by the State that are subject to patent, trademark or
copyright protection.

22. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
inspection and copying. The State has a legal obligation to disclose such information unless a particular record is made
confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual document as a
"trade secret" or "confidential" in accordance with NRS 333.333, provided that Contractor thereby agrees to indemnify and
defend the State for honoring such a designation. The failure to so label any document that is released by the State shall constitute
a complete waiver of any and all claims for damages caused by any release of the records.

23. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed or
received by Contractor to the extent that such information is confidential by law or otherwise required by this Contract.

24. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.F.R.26.101-36.999, inclusive, and any relevant program-specific regulations.
¢. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not discriminate
against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age, disability or
handicap condition (including AIDS and AIDS-related conditions.)
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25. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated with
this contract will be used for any purpose associated with or related to lobbying or influencing or attempting to lobby or influence
for any purpose the following:

a. Any federal, state, county or local agency, legislature, commission, council or board;

b. Any federal, state, county or local legislator, commission member, council member, board member, or other elected official;

or
¢. Any officer or employee of any federal, state, county or local agency; legislature, commission, council or board.

26. WARRANTIES.

a. General Warranty. Contractor warrants that all services, deliverables, and/or work product under this Contract shall be
completed in a workmanlike manner consistent with standards in the trade, profession, or industry; shall conform to or exceed
the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of good quality, with no material
defects.

b. System Compliance. Contractor warrants that any information system application(s) shall not experience abnormally ending
and/or invalid and/or incorrect results from the application(s) in the operating and testing of the business of the State. This
warranty includes, without limitation, century recognition, calculations that accommodate same century and multi-century
formulas and data values and date data interface values that reflect the century.

27. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of each
party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute or regulation
this Contract is effective only after approval by the State Board of Examiners and only for the period of time specified in the
Contract. Any services performed by Contractor before this Contract is effective or after it ceases to be effective are performed at
the sole risk of Contractor.

28. GOVERNING LAW; JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be governed
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict-of-law that
would require the application of the law of any other jurisdiction. The parties consent to the exclusive jurisdiction of the First
Judicial District Court, Carson City, Nevada for enforcement of this Contract.

29. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises, representations,
negotiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless an
integrated attachment to this Contract specifically displays a mutual intent to amend a particular part of this Contract, general
conflicts in language between any such attachment and this Contract shall be construed consistent with the terms of this Contract.
Unless otherwise expressly authorized by the terms of this Contract, no modification or amendment to this Contract shall be
binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the Office of
the Attorney General and the State Board of Examiners.
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

\'\/ .,KZ( './”f\) Y (ﬁ/( f}M\ ] (\ A (7’@/% \)(4(4//74/ 2

Independent Contractor's Signatu{'e Independent's Contractor's Title ' =

LL B Administrator, Purchasing Division

Greg Smith Title

ﬂ/y APPROVED BY BOARD OF EXAMINERS
Signature - Board of Examiners

o 1S

Approved as to form by: (Date)
7
oy N2/ 5 e ;
ANy S o 2
Deputy Attorney General for Attdfdé‘y General / (Date)
Approved 05/08/02
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ATTACHMENT BB
INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the State, its
officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and against all liabilities,
claims, actions, damages, losses, and expenses including without limitation reasonable attorneys’ fees and costs,
(hereinafter referred to collectively as “claims™) for bodily injury or personal injury including death, or loss or
damage to tangible or intangible property caused, or alleged to be caused, in whole or in part, by the negligent or
willful acts or omissions of Contractor or any of its owners, officers, directors, agents, employees or subcontractors.
This indemnity includes any claim or amount arising out of or recovered under the Workers’ Compensation Law or
arising out of the failure of such contractor to conform to any federal, state or local law, statute, ordinance, rule,
regulation or court decree. It is the specific intention of the parties that the Indemnitee shall, in all instances, except
for claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by
Contractor from and against any and all claims. It is agreed that Contractor will be responsible for primary loss
investigation, defense and judgment costs where this indemnification is applicable. In consideration of the award of
this contract, the Contractor agrees to waive all rights of subrogation against the State, its officers, officials, agents
and employees for losses arising from the work performed by the Contractor for the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged,
including any warranty periods under this Contract are satisfied, insurance against claims for injury to persons or
damage to property which may arise from or in connection with the performance of the work hereunder by the
Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity
covenants contained in this Contract. The State in no way warrants that the minimum limits contained herein are
sufficient to protect the Contractor from liabilities that might arise out of the performance of the work under this
contract by the Contractor, his agents, representatives, employees or subcontractors and Contractor is free to
purchase additional insurance as may be determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of
liability not less than those stated below. An excess liability policy or umbrella liability policy may be used
to meet the minimum liability requirements provided that the coverage is written on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

o  General Aggregate $2,000,000
e Products — Completed Operations Aggregate $1,000,000
e  Personal and Advertising Injury $1,000,000
e Fach Occurrence $1,000,000
a. The policy shall be endorsed to include the following additional insured language: "The State of

Nevada shall be named as an additional insured with respect to liability arising out of the activities
performed by, or on behalf of the Contractor".
2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the
performance of this Contract.

Combined Single Limit (CSL) $1,000,000
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a. The policy shall be endorsed to include the following additional insured language: "The State of
Nevada shall be named as an additional insured with respect to liability arising out of the activities
performed by, or on behalf of the Contractor, including automobiles owned, leased, hired or
borrowed by the Contractor”.

3.  Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease ~ Each Employee $100,000
Disease — Policy Limit $500,000
a. Policy shall contain a waiver of subrogation against the State of Nevada.
b. This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND

when such contractor or subcontractor executes the appropriate sole proprietor waiver form.

4. Professional Liability (Errors and Omissions Liability)
The policy shall cover professional misconduct or lack of ordinary skill for those positions defined in the
Scope of Services of this contract.

Each Claim $1,000,000
Annual Aggregate $2,000,000

a. In the event that the professional liability insurance required by this Contract is written on a
claims-made basis, Contractor warrants that any retroactive date under the policy shall precede the
effective date of this Contract; and that either continuous coverage will be maintained or an
extended discovery period will be exercised for a period of two (2) years beginning at the time
work under this Contract is completed.

B. ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include,
the following provisions:

1. On insurance policies where the State of Nevada, Department of Administration, Purchasing Division is
named as an additional insured, the State of Nevada shall be an additional insured to the full limits of
liability purchased by the Contractor even if those limits of liability are in excess of those required by
this Contract.

2 The Contractor's insurance coverage shall be primary insurance and non-contributory with respect to all
other available sources.

C. NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this
Contract shall provide the required coverage and shall not be suspended, voided or canceled except after
thirty (30) days prior written notice has been given to the State, except when cancellation is for non-payment
of premium, then ten (10) days prior notice may be given. Such notice shall be sent directly to (State agency
Representative's Name & Address).

D. ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or authorized to
do business in the state of Nevada and with an “A.M. Best” rating of not less than A-VII. The State in no
way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from
potential insurer insolvency.

E. VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance
(ACORD form or equivalent approved by the State) as required by this Contract. The certificates for each
insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf.

All certificates and any required endorsements are to be received and approved by the State before work
commences. Each insurance policy required by this Contract must be in effect at or prior to commencement
of work under this Contract and remain in effect for the duration of the project. Failure to maintain the
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insurance policies as required by this Contract or to provide evidence of renewal is a material breach of
contract.

All certificates required by this Contract shall be sent directly to (State Agency Representative's Name
and Address). The State project/contract number and project description shall be noted on the certificate of
insurance. The State reserves the right to require complete, certified copies of all insurance policies required

by this Contract at any time.

F. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional insureds
under its policies or Contractor shall furnish to the State separate certificates and endorsements for each
subcontractor. All coverages for subcontractors shall be subject to the minimum requirements identified

above.

G. APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made
by the Risk Management Division or the Attorney General’s Office, whose decision shall be final. Such
action will not require a formal Contract amendment, but may be made by administrative action.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound
thereby.

N xﬂ.z/)fxﬁ%w 375

Independent Conractor's Slgna - / ﬁate Independent's Cofitractor's 1tl
Assistant Chief Procurement Officer
Céknmm ot zn uWyh3
Signature- State of Nevada Date Title
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Part 1A — Technical Proposal

RFQ Title: Court Reporting Services
RFQ: 3001

Vendor Name: Silver State Court Reporters
Address: 805 Forest Street

Reno, NV 89509

Proposal Opening Date:

February 20, 2013

Proposal Opening Time:

2:00 PM
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VENDOR INFORMATION SHEET FOR RFQ 3001

) Vendor Must:

A) Provide all requested information in the space provided next to each numbered question. The

information provided in Sections V1 through V6 will be used for development of the contract;

B) Type or print responses; and
C) Include this Vendor Information Sheet in Tab III, of the Technical Proposal.

V1

| Firm Name | Silver State Court Reportes LLC

(Ve

f\y‘

| V2 | Street Address | 805 Forest Street ||
| V3 | City, State, ZIP | Reno, NV 89509 |
va Telephone Number
Area Code: 775 | Number: 329-6323 | Extension:
Vs Facsimile Number
Area Code: 775 | Number: 329-4602 | Extension:
Toll Free Number
Area Code: | Number: | Extension:
Contact Person for Questions / Contract Negotiations,
including address if different than above
Name: Debra J. Bartgis
V7 [Title: Owner
Address: 805 Forest Street, Reno, NV 89509
Email Address: dbartgis@nvbell.net
V8 Telephone Number for Contact Person
Area Code: 775 | Number: 329-6323 | Extension:
V9 Facsimile Number for Contact Person
Area Code: 775 | Number: 329-4602 | Extension:
V10 Name of Individual Authorized to Bind the Organization
Name: Debra J. Bartgis Title: Owner
1vi Signafuxe (Individual must I(‘Ifzgally authorlzed to bind the vendor per NRS 333.337)
Signature\ Jo /. » \ \f' N/ Date: 2/18/13
y ~7
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ATTACHMENT J - COST PROPOSAL CERTIFICATION OF COMPLIANCE
TERMS AND CONDITIONS OF RFQ

I have read, understand and agree to comply with the terms and conditions specified in this Request for
Qualifications.

YES X / L~ ] I agree to comply with the terms and conditions specified in this RFQ.

NO I do not agree to comply with the terms and conditions specified in this RFQ.

In order for any exceptions and/or assumptions to be considered they MUST be documented in detail in
the tables below. The State will not accept additional exceptions and/or assumptions if submitted after the
proposal submission deadline. Vendors must be specific. Nonspecific exceptions or assumptions may
not be considered. If the exception or assumption requires a change in the terms or wording of the
contract, the scope of work, or any incorporated documents, vendors must provide the specific language
that is being proposed in the tables below.

Silver State Court Reporters

R P Aoe=

-, Signature
Debra J. Bartgis | ) 218/13
Print Name ~ Date

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

RFQ SECTION RFQ PAGE EXCEPTION
NUMBER NUMBER (Complete detail regarding exceptions must be provided)

ASSUMPTION SUMMARY FORM

RFQ SECTION RFQ PAGE ASSUMPTION
NUMBER NUMBER (Complete detail regarding assumptions must be provided)

This document must be submitted in Tab III of vendor’s cost proposal.
This form MUST NOT be included in the technical proposal.
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ATTACHMENT A — CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

" Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted

i proposal is marked “confidential” will not be accepted by the State of Nevada. Pursuant to NRS 333.333, only specific parts
of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are confidential until the
contract is awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public
information.

In accordance with the Submittal Instructions of this RFQ, vendors are requested to submit confidential information in separate
binders marked “Part I B Confidential Technical” and “Part HI Confidential Financial”.

The State will not be responsible for any information contained within the proposal. Should vendors not comply with the
labeling and packing requirements, proposals will be released as submitted. In the event a governing board acts as the final
authority, there may be public discussion regarding the submitted proposals that will be in an open meeting format, the

proposals will remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to
defend and indemnify the State of Nevada for honoring such designation. I duly realize failure to so act will constitute a
complete waiver and all submitted information will become public information; additionally, failure to label any information
that is released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the
information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2
“ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Part I B - Confidential Technical Inforn}ation/,

T YES No | L)

Justification for Confidential Status

A Public Records CD has been included for the Technical

YES VL NO

Justification for Confidential Status

S;l\ver State Court Reporters

any Name

f/’)/) //(/\J\ ﬁ// T

ature
Debra J. Bartgis \ j 2/18/13
Print Name ~ Date

This document must be submitted in Tab IV of vendor’s technical proposal
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ATTACHMENT C - VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

ey

)
3)

)

(%)

(6)

O

®)
®

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State
or municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify, exonerate
and hold the State harmless from liability for any such violation now and throughout the term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In the case
of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher
than this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals must be made in good faith
and without collusion.

All conditions and provisions of this RFQ are deemed to be accepted by the vendor and incorporated by reference in the
proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion must be
in writing and included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFQ. Any such relationship that might be perceived or represented as a conflict should be disclosed. By
submitting a proposal in response to this RFQ, vendors affirm that they have not given, nor intend to give at any time
hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a
public servant or any employee or representative of same, in connection with this procurement. Any attempt to intentionally
or unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s
proposal. An award will not be made where a conflict of interest exists. The State will determine whether a conflict of
interest exists and whether it may reflect negatively on the State’s selection of a vendor. The State reserves the right to
disqualify any vendor on the grounds of actual or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.

The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race,
color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability
or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11)Vendor understands and acknowledges that the representations within their proposal are material and important, and will be

relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent
concealment from the State of the true facts relating to the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Silver State Court Reporters

A%

A Tmiﬁp,fﬁ%/%bm

~ Venidor Signafure :
: Debra J. Bartgis 2/18/13

" Print Name l"‘ J Date

This document must be submitted in Tab IV of vendor’s technical proposal

Court Reporting Services RFQ 3001 Page 42 of 50





p.2

ACORD, CERTIFICATE OF LIABIL

DATE (MW/D

ITY INSURANCE 02/06/2013

PRODUCER
Christina Kantrud Agency

James Patsch

THIS CERTIFICATE S ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #
Igslt:‘ilé R STATE COURT REPORTERS INSURER A; State Fam Fire and Casualty Company 25143 25178
805 FOREST ST NSURER&:
- RENO NV 89509-1714 SURER C:
INSURER D:
y INSURER E:;
COVERAGES

stiEwm POLICY MUMBER POLICYEFFECTIVE | POLICY EXPIRATION | e
A x GENERAL LIABILITY 98-CU-6419-5 F 05/02/2012 05/31/2013 EACH OCCURRENCE § 1,000,000.00
COMMERCIAL GENERAL LIABILITY PREMISES {Ea ocowence) | §
| CLAMMS MADE OGCUR MEDEXP (Anyonoperson] | § 5.000.00
X| BUSINESS-OFFICE PERSONAL & ADVINJURY |5 1,000,000.00
L GENERAL AGGREGATE s __ 2,000,000.00
GEN'L AGGREGATE LMIT APPLIES PER: PRODUCTS - COMPIORPAGG [ 5 2,000,600.00 |
pouce[ ] %80 LOC .
| AUTOMOBILE LIABILITY COMBINED SNGLE LIMIT | ¢
| i anvauto (Ea ecadent)
|| ALL OWNED AUTOS : soDiLY INJURY
|| screouLEs auTos {Per person) s
| | HiIRED AUTOS BODILY INJURY
|| Non-ownep autos {Per accident) ¢
PROPERTY g
Py ] (l’e?m:daeﬂtljJAMA oE $
i) [camaceuamiury AUTO ONLY - EA ACCIDENT | 3
|| aNy AuTO OTHER THAN EAACC i §
AUTC ONLY: AGS | §
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
[__Joccur CLAIMS MADE AGGREGATE $
$
l ) i DEDUCTIBLE $
(RETENTION 5
P WC STATU- oA
A | ERPLOTERS Linp SATION: ANO 98-8G-M636-0 05/09/2012 | 05/09/2013 |1 100,00379
ANY PROPRIETORPARTNER/EXECUTIVE 98-BK-U216-8 05/09/2013 05/09/2014 EL. EACH ACCIOENT $ hhdets
OFFIGERIM.EMBEREKCLUDED? EL. DISEASE - EAEMPLOVEE] § 100,000.00
S e B etom E.L. DISEASE - POLICY LIMIT | § 500,000.00
A | OTHER
| BUSINESS-OFFICE 98-CUI-6419.5 F 050212012 [ 05/31/2013 | BUSINESS PROPERTY-$36,500

DESCRIPTION OF OPERATIONS / LOCATIONS § VERIGLES
ADDITIONAL INSURED:STATE
CARSON CITY, NV 89701-3198

OF NEVADA PURCHASING

EXCLUSIONS ADDED BY EN DORSEMENT / SPECIAL PROVISIONS

DEPARTMENT SERVICE 755 N. ROOP ST. STE 211

PURCHASING DEPARTMENT SERVICE
755 N. ROOP ST. STE 211

CERTIFICATE HOLDER CANCELLATION
' STATE OF NEV. ADA SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

DAYE THEREOF, THE (SSUING INSURER WiLL ENOEAVOR TO MAIL _30  DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE 70 DO SO SHALL
TNPOSE NO OBLIGATION OR LLABILITY OF ANY KIND UPON THE INSURER, IT$ AGENTS OR

CARSON CITY, NV 89701-3198 REPRESENTATIVES. )
| , AU ED REPRESENTATIVE i’
A J -{n -
1 Gas/ YIAT) 213
ACORD 25 (2001/08) © ACORD CORPORATION 1988






e

/3 NO SUGH CLAIMS

 TETRO

AC_RD UMBRELLA SECTION

PRODUCER € ArPUICANTY
e JOHN HESSE
o "e?;shcl:m;fa Alg)ency "‘"‘""’ D e de:ﬂ‘“'
| e % reenbrac L. EFFECTIVE DATE | IX(PIRATION DATE PAYMENT PLAN AUDIT
3 N NV 89431 DW BlLL
;' FARM ERS (775), 359-2200 % ‘b'% \g- % u - \% AGENCY BILL L\*N ML
oom'm
CODE: | suscooe: dse onLY
AGENGY
| CUSTOMER 10:
POLICY INFORMATION
TRANSACTION TYPE LINT OF LABILITY REVAINED LMY
NEW PROPOSED RETROACTIVE DATE s ©-,000,000 EACH OCCURRENCE | A 510 <
RENEWAL N & s 3,000 0D
EXPIRNG POL &: CURNENT RETROACTIVE DATE: A L A A
3 N
ANNUAL PAYROLL ANN SALES FOREIGN SALEN §EMFL
UNDERLYING INSURANCE o~
UIST ALL LIABILITY/COMPENSATION POLICIES (N FORCE TOAPPLY AS UNDERLYING INSURANGE +o
ver N POUGY EFF DATE | POLICY EXP DATE LS RNUALREREWAL | "Wco
W LICY EXP O/ - —BHEMIUM
(&3 \ f\‘ﬁ alost $ s
AYTOMOBILE 7
LABRITY \tqo\\l"\'f‘% -30 -) m_ 55000 s 300 ovd s
P0 106 o0C s $
CENERAL EACH OCCURRENCE _§ PREMIOPS
UIABILITY GENERAL AGGR $. ]
Fouc e FRRATGHPORS s PRODUCTS
OCCUR w & ADV s s
CLAIMS FIRE DAMAGE ) OTHER
MEDICAL EXPENSE _ § $
o N BACH ACGIOENT $
s Oy s ;
T DISEASE 5
!!_‘NRLVMG GENERAL LIABILITY INFORMATION (n sl "YES® renpe )
1 | ARE DEFENSE COSTS: [ [ wronin AGCREGATE LiMITS? | [aseparars umm? [ Tunummeo?
2 | NDICATE THE EDITION DATE OF THE ISQ SIMPLIFIED FORM OR SIMILAR FILING FOR THE UNDERLYING COVERAGE:
3 | HAS ANY PRODUCT, WORK, ACGIDENT, OR LOCATION BEEN EXCLUDED. UNINSURED OR SELF INSURED FROM ANY PREVIOUS COVERAGE? [ fes |no
4 | FOR CLAIMS MADE, INDICATE RETROACTIVE DATE OF CURRENT UNDERLYING POLICY:
5 | FOR CLAIMS MADE, INDICATE ENTRY DATE INTO UNINTERRUPTED CLAIMS MADE COVERAGE:
o | FOR cLams MAD WAS "TAIL" COVERAGE PURCHASED FOR ANY PREVIOUS PRIMARY OR EXCESS POLICY? | | YES, EFF. DATE: NO
COVERAGES IN UNDERLYING CIES, ALSO {F ANY REB ARE PRESENT FOR COVERAGE. PROVIDE AN LANATION. EXPLAN IF
_CHECKIF APPROPRIATE COVERAGE EXPOSURE | COVERAGE EXPOSURE
ANY AUTO (SYMBOL 1) CARE, CUSTODY, CONTROL PROFESSIONAL LIARILITY (E&Q)
CGL - CLAIME MADE EMPLOVEE BENEF(T LIABILITY VENDORS LUABILITY
Q6L - QCCURRENCE FOREIGN LIABILITY/TRAVEL WATERCRAFT LIABILITY
COVERAGE SEXPOSURE GARAGEKEEPERS UABILITY
AIRGRAPT LIABILITY INCIDENTAL MEDICAL MALPRACTICE
AIRCRAFT PASSENGER LIABILITY LIQUOR LIARILITY
ADDITIONAL INTERESTS POLLUTION L\ WIABILITY

UNDERLYING INSURANCE G
EXTENSIONS

O BERRATE SHLEY ¥ e
-~ ATTACH SEPARATE GHEET & NECESSARV)

nmous E.G LASER ENDORSEMENTS, DISCRIMINATION. SUBROGATION WAIVERS, OR

IONS OF COVERAGE - a_ 5 -\% \ .360
'g)ww? ‘r'é‘ o)
M - - Fovewd Yae. J ‘“& G
PREVIOUS EXPERIENCE: DETAILS OF ALL LIABILITY CI”MS ﬂCEEDiNG $10,000 ORO(}GURRQW. THAT MAY GIVE RISE TO GLAMS, DURING THE PAST 5 YEARS,
WHETHER INSURED OR . BPECIFY DATE, COVERAGE, DESCRIPTION, AMOUNT "PALD, AMOUNT QUTSTANDING)






DATE
(MM/DD/YYYY)

P ®
ACORD CERTIFICATE OF LIABILITY INSURANCE 020772013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
. BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

7" | REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s). .

PRODUCER CONTACT
NAME: Marsh U.S. Consumer
Marsh U.S. Consumer PHONE FAX
a service of Seabury & Smith, Inc. (A/C, No, Ext): 1-800-503-9230 (A/C,No):  515-365-6338
P.O. Box 14576 E-MAIL
Des Moines, IA 50306-3576 ADDRESS: www.proliability.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: Liberty Insurance Underwriters 19917
Silver State Court Reporters, LLC INSURER B:
805 Forest Street INSURER C:
Reno, NV 89509 INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[INSR ADD'L [SUBR POLICY EFF POLICY EXP
LTR TYPE OF iINSURANCE INSRD | WvD | POLICY NUMBER (MM/DD/YYYY) wpp/wyy) LIMITS
A | GENERAL LIABILITY EACH OCCURRENCE $
COMMERCIAL GENERAL LIABILITY PAEMISES (Eg ort;‘cunl?ence) $
CLAIMS-MADE l:l OCCUR MED EXP (Any one person)} $
PERSONAL & ADV INJURY $
1/ g ) GENERAL AGGREGATE $
T GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS -COMPIOP AGG | §
I POLICY l_—l fho. l—| Loc $
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $
(Ea accident)
BODILY INJURY
(ANY AUTO (Per person) $
= SCHEDULED BODILY INJURY
ALL OWNED AUTOS AUTOS BODILY INJY $
NON-OWNED AUTOS PROPERTY DAMAGER
HIRED AUTOS Per accident) $
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE b
EXCESS LIAB CLAIMS-MADE AGGREGATE b
bED ETENTION $ b
WORKERS COMPENSATION [ WC STATU- l l OTH-
AND EMPLOYERS' LIABILITY TORY LIMIT ER
ANY PROPRIETOR/PARTNER/EXECUTIVE ~ Y/N N/A E.L EACH ACCIDENT $
i yes, describe under —
DESCRIPTION OF OPERATIONS below l:l EL DISEASE - EAEMPLOYEE | $
(Mandatory in NH) £.L DISEASE — POLICY LIMIT $
OFFICER/MEMBER EXCLUDED?
A | OTHER: Professional Liability Insurance CRE- 06/01/2012 | 06/01/2013 | $1,000,000 ﬁ;ﬁ,‘;‘;&?
104757001 Per Occurrence
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
CERTIFICATE HOLDER CANCELLATION
: SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
Silver State Court Reporters, LLC BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
805 Forest Street INACCORDANCE WITH THE POLICY PROVISIONS.
Reno, NV 89509
AUTHORIZED REPRESENTATIVE
ﬁ_ T P ke
\.__4 ACORD 25 (2010/05) ©1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of Nevada
Omgm& Court Wmcclmam chd

_ucacma 8 sm provisions of Chapter mmm of the Nevada mmsmma maa.:wmw
the Nevada Court mmoo:_:m T.__.S identified as

mnéa m88 Court Wwwoaoamg LEC

:oac< issued this Certificate of Registration and is authorized to practice .oo::.m._wm_,
- - reporting in the State of Nevada, as of 10/3/2001.

Board Qm&ﬁa@%‘ -

Board Member %\ § \
Nipr)

Firm Owner (s)






ATTACHMENT B -~ TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFQ

I have read, understand and agree to comply with the terms and conditions specified in this Request for
Qualifications.

YES b /% I agree to comply with the terms and conditions specified in this RFQ.

NO I do not agree to comply with the terms and conditions specified in this RFQ.

In order for any exceptions and/or assumptions to be considered they MUST be documented in detail in
the tables below. The State will not accept additional exceptions and/or assumptions if submitted after the
proposal submission deadline. Vendors must be specific. Nonspecific exceptions or assumptions may
not be considered. If the exception or assumption requires a change in the terms or wording of the
contract, the scope of work, or any incorporated documents, vendors must provide the specific language
that is being proposed in the tables below.

Silver State Court Reporters

C@pany Name ‘,
\ A N
NN\

. Sighature
Debra J. Bartgis 2/18/13
Print Name Date

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

RFQ SECTION RFQ PAGE EXCEPTION
NUMBER NUMBER (Complete detail regarding exceptions must be identified)

ASSUMPTION SUMMARY FORM

RFQ SECTION RFQ PAGE ASSUMPTION
NUMBER NUMBER (Complete detail regarding assumptions must be identified)

This document must be submitted in Tab V of vendor’s technical proposal
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3.2

S

MINIMUM QUALIFICATIONS

3.2.1

322

3.2.3

324

325

3.2.6

3.2.7

3.2.8

Vendor must be registered or licensed as a Certified Court Reporter pursuant to NRS 656.
Vendor is a licensed, certified Court Report for over 40 years in Nevada and California

A court reporter shall be present at each proceeding as required by the using agency. The
reporter shall have the stenographic and electronic verbal recording equipment fully operational

© not less than 15 minutes prior to the scheduled commencement of a proceeding.

Vendor agrees with this provision
The reporter shall be experienced and proficient in setting up and monitoring all equipment used
under the terms of this contract.

Vendor agrees with this provision

Each assigned reporter must be licensed or certified and have one year or more of experience
performing the transcribing of hearings or meetings.
Vendor agrees with this provision

The vendor certifies, to the best of its knowledge and belief, that they and/or any of its principals,
employees, or subcontractors:

3.2.5.1 Are not presently debarred, suspended, proposed for debarment, or declared ineligible
for the award of contracts by any State or federal agency;
Vendor agrees with this provision

3.2.5.2 Have not, within a three-year period preceding this offer, been convicted of or had a civil
judgment rendered against them for: commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state, or
local) contract or subcontract; violation of federal or state antitrust statutes related to the
submission of offers; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen
property; and

Vendor agrees with this provision

3.2.5.3 Are not presently under indictment for, or otherwise criminally or civilly charged by a
governmental entity with, commission of any offenses enumerated in the above Section
3.2.5.2.

Vendor agrees with this provision

The reporter appearing at any legal proceeding shall perform duties in a professional manner;
and shall be properly attired consistent with professional protocol and appearance expected in a
court-like setting.

Vendor agrees with this provision

The contractor must provide accurate verbatim transcripts typographically and grammatically
free of errors, produced from stenographic reporting methods.
Vendor agrees with this provision

The contractor is responsible for furnishing complete transcripts that accurately reflect the full
and complete verbatim record of the proceeding. In the interest of readability, however, false
starts, stutters, "uhms," "ers" and "ahs," and other verbal tics will not normally be included in the
transcript, unless the exclusion of such verbalizations could change a statement's meaning.
Moreover, unnecessary duplication should be avoided; for example, when a name is spelled out





for the benefit of the reporter, the spelling out of the name, (i.e. J-O-N-E-S) should not be
transcribed. If a speaker is quoting someone, only quotation marks (") and not the word "Quote"
should appear in the transcript.

Vendor agrees with this provision

3.2.9 Format for Transcripts

Formatting of transcripts will be agreed upon between the using agency and the contractor. A
sample transcript may be provided by the using agency. Using agency may request the
contractor to provide a condensed or “mini script” transcript.

Vendor agrees with this provision

3.2.10 Electronic Copies

Using agencies may require the contractor to furnish an electronic copy of the official transcript.
The electronic version shall conform to the specific formatting requirements of the using agency
and must be marked as “read only.” Electronic copy shall be clearly labeled with proceeding
name, city and date.

Vendor agrees with this provision

3.2.11 Transcript Orders and Delivery Requirements

3.2.11.1 Transcript orders and delivery requirements shall be agreed upon between using agency
and the contractor.
Vendor agrees with this provision

3.2.11.2 Using agency has the option of not requesting a transcript copy of the proceedings.
Vendor agrees with this provision

3.2.11.3 Pursuant to NRS 463.110 transcripts of Investigative Hearings are strictly confidential.
The original and one copy are to be delivered directly to the Executive Secretary of the
Nevada Gaming Commission/State Gaming Control Board. Absolutely no additional
copies may be made for any further distribution. Transcripts of Investigative Hearings
shall be secured between two covers, front cover of clear vinyl and the back cover shall
be yellow. The title page of the transcript shall be visible through the outside clear vinyl
cover and shall be labeled to indicate that the contents are “Not to be Distributed Without
Court Order or Special Order of the State Gaming Control Board or Nevada Gaming
Commission.”

Vendor agrees with this provision

3.2.12 Transcript Billing

3.2.12.1 The contractor will be paid for each page of transcript at the applicable per-page rate except
when the last page of a transcript contains less than 13 lines, in which case no payment will be made for
that page.

Vendor agrees with this provision

3.2.12.2 No additional payment will be made for the Certificate of Transcriber and Proofreader.
Vendor agrees with this provision

3.2.12.3 Billings shall not exceed the contract rate for the type and length of appearance, per page
transcript and type of delivery provided for the transcript. Billings shall be in a format as agreed upon





by the using agency. With the exception of "Extended Travel Charges" specified in Section 3.2.13
below, no additional charges of any type may be imposed.
Vendor agrees with this provision

3.2.12.4 Billings should be submitted as soon as possible after work is completed, but no later than
thirty (30) days upon completion of work.
Vendor agrees with this provision

3.2.12.5 Payments for services properly billed by the contractor will be expedited by the using agency.
Every effort will be made to provide payments to the contractor in a timely manner.
Vendor agrees with this provision

3.2.13 Extended Travel Charges

No charge may be imposed for travel, except for appearances required 50 miles outside of the
contractor’s primary address of business. Travel costs for these outside appearances will be paid
at the State per diem rate approved in the Nevada State Administrative Manual, Section 200,
which is available on the State Purchasing Division’s website http://purchasing.state.nv.us. Such
claims for travel reimbursement will be made on forms approved by the using agency, and the
contractor will provide original receipts as may be required for processing of the claims.
Commercial coach airfare will be reimbursed at actual cost with all travel expenses authorized in
advance by the using agency.
Vendor agrees with this provision

3.2.14 Minutes and Recording Media Retention

For purposes of this contract, it shall be the responsibility of the contractor to retain all
transcripts, minutes and recordings in accordance with NRS 241.035 on behalf of the agencies
for five (5) years. During those five (5) years, anyone requesting to view or wanting a copy of
the transcripts, minutes and recordings will be referred to the contractor. After five (5) years
from the date of the event recorded, transcripts minutes or recordings in possession of a State
agency may be transferred for archival preservation in accordance with NRS 239.080 to 239.125,
inclusive. An Archival Repository that accepts any transcripts, minutes or recordings from a
public body pursuant NAC 239.850 Subsection 1 receives legal custody of the same. Thereafter,
the archival repository may charge a reasonable fee for searching archives and for producing
copies of and for certifying copies of material in the archives. No fee shall be due to the
contractor for the State providing or producing copies of transcripts, minutes or recordings that
have been transferred to an archival repository.
Vendor agrees with this provision

3.2.15 Notices and Cancellations

3.2.15.1 Notice of Proceedings - The using agency shall give reasonable notice to the
contractor of scheduled proceedings; however, no specific form or method of
notice shall be required.
Vendor agrees with this provision

3.2.15.2 Cancellation of Proceedings - The using agency agrees to give notice to the
contractor, whenever possible, of the cancellation of any proceeding at least
twenty-four (24) hours prior to the time such proceeding is scheduled to
commence.
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Vendor agrees with this provision

3.2.16 Conflict of Interest

3.2.17

3.2.18

The contractor agrees to continuously review new and upcoming projects in which any members
of the contract team may be involved with potential conflicts of interest. The contractor shall
immediately report any determination of potential conflict to the using agency and/or the
Purchasing Division.

Vendor agrees with this provision

Subcontractors

3.2.17.1

3.2.17.2

32173

32.174

Penalties

Contractor shall be responsible for establishing and maintaining contractual
agreements with, and the reimbursement of, any subcontractors for work
performed in accordance with the terms of this contract.

Vendor agrees with this provision

Contractor shall be responsible for scheduling and assigning subcontractors to
specific tasks in the manner described in this agreement, coordinating
subcontractor accessibility to using agency staff, and submitting completed
products to the using agency.

Vendor agrees with this provision

The using agency reserves the right to replace a subcontractor or to request
additional subcontractors if, at the direction of the using agency, it becomes
necessary to obtain additional subcontractors to either expedite the work or obtain
expertise not available from the contractor.

Vendor agrees with this provision

The contractor, its subcontractors and their employees shall be responsible in the
performance of the contractor's work under this contract for exercising the degree
of skill and care required by customarily accepted good professional practices and
procedures.

Vendor agrees with this provision

The following penalties and sanctions are available to the using agency for various actions or
failures of the contractor during performance of the contract:

3.2.18.1

3.2.18.2

Timely Appearance

If a court reporter does not appear with fully operational specified equipment at
least 15 minutes prior to the scheduled commencement of a hearing, the using
agency may obtain alternative reporting services and, in such event, the contractor
shall forfeit any appearance fee otherwise due.

Vendor agrees with this provision

Deficient Transcript

Where a correction in the transcript is requested by the using agency, the
contractor shall make all corrections necessary for a complete and correct





3.2.18.3

3.2.184

3.2.185

verbatim transcript. Where there is any question of speaker or actual words
spoken, the written transcript shall be compared to the tape recording. Corrected
copies must be provided to the requestor within seven (7) calendar days from
notification of the deficiency, at no additional charge.

Vendor agrees with this provision

Grossly Deficient Transcript

If using agency determines that a transcript is grossly deficient, a penalty may be
assessed in an amount not to exceed the full cost to the requestor of such
transcript. Examples of such deficiencies include, but are not limited to, garbled,
omitted, illegible text, speaker misidentification, or incorrect pagination.

Vendor agrees with this provision

Lost Recording

In the event the electronic recording tapes or other recording media of any
proceeding (or portions of any proceeding) are lost, erased, or otherwise not
subject to transcription the using agency may, at its discretion, assess a penalty of
one thousand dollars ($1,000.00) per case.

Vendor agrees with this provision

Certification Regarding Debarment, Suspension, Proposed Debarment, and Other
Responsibility Matters

A. Certification - The contractor shall provide immediate written notice
to the Purchasing Division and using agency if, at any time, the
contractor learns that its certification was erroneous when submitted or
has become erroneous by reason of changed circumstances. The
Purchasing Division may, by written notice to the contractor, terminate
the right of the contractor to proceed under the contract if it is found,
after proper investigation by the Division or its duly authorized
representative, the contactor’s certification is erroneous, has been
debarred or suspended at any time during the contract term.

Vendor agrees with this provision

B. Gratuities - The Purchasing Division may, by written notice to the
contractor, terminate the right of the contractor to proceed under the
contract if it is found, after proper investigation by the Division or its
duly authorized representative, that a gratuity was offered or given by
the contractor, or any agent or representative of the contractor, to any
officer or employee of the Division, with a view toward securing a
contract or securing favorable treatment with respect to awarding or
amending or making a determination with respect to performance of
this contract.

Vendor agrees with this provision

C. Nondiscrimination Clause - During the performance of this contract,
the contractor and its subcontractors shall not unlawfully discriminate
against any employee or applicant for employment or subcontract
because of race, religion, color, national origin, ancestry, physical
handicap, medical condition, marital status, age or sex. The contractor
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and subcontractors shall insure that the evaluation and treatment of

their employees and applicants for employment or subcontract are free
of such discrimination. The contractor shall include the

nondiscrimination and compliance provisions of this clause in all
subcontracts to perform work under this contract.
Vendor agrees with this provision





41  VENDOR INFORMATION

4.1.1 Vendors must provide a company profile in the table format below.

Question Response
Company name: Silver State Court Reporters
Ownership (sole proprietor, partnership, etc.): | LLC
State of incorporation: Nevada
Date of incorporation: 8/14/2001
# of years in business: 39
List of top officers: Debra J. Bartgis
Location of company headquarters: 805 Forest Street, Reno, NV 89509
Location(s) of the company offices: 805 Forest Street, Reno, NV 89509

Location(s) of the office that will provide the | 805 Forest Street, Reno, NV 89509
services described in this RFQ:
Number of employees locally with the 1
expertise to support the requirements identified
in this RFQ:

Number of employees nationally with the 1
expertise to support the requirements in this
RFQ:

Location(s) from which employees will be 805 Forest Street, Reno, NV 89509
assigned for this project:

4.1.2  Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the
laws of another state must register with the State of Nevada, Secretary of State’s Office
as a foreign corporation before a contract can be executed between the State of Nevada
and the awarded vendor, unless specifically exempted by NRS 80.015.

4.1.3  The selected vendor, prior to doing business in the State of Nevada, must be
appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to
NRS76. Information regarding the Nevada Business License can be located at
http://sos.state.nv.us.

Question Response
Nevada Business License Number: | NV20011090507
Legal Entity Name: Silver State Court Reporters, LLC

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes X ﬁTB No

If “No”, provide explanation.

4.1.4 Vendors are cautioned that some services may contain licensing requirement(s). Vendors
shall be proactive in verification of these requirements prior to proposal submittal.
Proposals that do not contain the requisite licensure may be deemed non-responsive.

4.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency?
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Yes X [,\’VV No

If “Yes”, complete the following table for each State agency for whom the work was
performed. Table can be duplicated for each contract being identified.

Question Response
Name of State agency: Public Utilities Commission
State agency contact name: Donna Skau
Dates when services were 1973 to Present
performed:
Type of duties performed: Court Reporting
Total dollar value of the contract: Open Ended

4.1.6 Are you now or have you been within the last two (2) years an employee of the State of

4.1.7

Nevada, or any of its agencies, departments, or divisions?

Yes No X wﬁ

If “Yes”, please explain when the employee is planning to render services, while on
annual leave, compensatory time, or on their own time?

If you employ (a) any person who is a current employee of an agency of the State of
Nevada, or (b) any person who has been an employee of an agency of the State of
Nevada within the past two (2) years, and if such person will be performing or
producing the services which you will be contracted to provide under this contract, you
must disclose the identity of each such person in your response to this RFQ, and specify
the services that each person will be expected to perform.

Disclosure of any significant prior or ongoing contract failures, contract breaches, civil
or criminal litigation in which the vendor has been alleged to be liable or held liable in
a matter involving a contract with the State of Nevada or any other governmental entity.
Any pending claim or litigation occurring within the past six (6) years which may
adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is
awarded as a result of this RFQ must also be disclosed. Does any of the above apply to
your company?

Yes No XM

If “Yes”, please provide the following information. Table can be duplicated for each
issue being identified.

Question Response
Date of alleged contract failure or
breach:
Parties involved:
Description of the contract
failure, contract breach, or
litigation, including the products
or services involved:






4.1.8

4.1.9

Question Response
Amount in controversy:
Resolution or current status of the
dispute:
If the matter has resulted in a Court Case Number
court case:
Status of the litigation:

Vendors must review the insurance requirements specified in Attachment E, Insurance
Schedule for RFQ 3001. Does your organization currently have or will your
organization be able to provide the insurance requirements as specified in Attachment
E.

Yes X m@ No

Any exceptions and/or assumptions to the insurance requirements must be identified on
Attachment B, Technical Proposal Certification of Compliance with Terms and
Conditions of RFQ. Exceptions and/or assumptions will be taken into consideration as
part of the evaluation process; however, vendors must be specific. If vendors do not
specify any exceptions and/or assumptions at time of proposal submission, the State
will not consider any additional exceptions and/or assumptions during negotiations.

Upon contract award, the successful vendor must provide the Certificate of Insurance
identifying the coverages as specified in Attachment E, Insurance Schedule for RFQ
3001

Company background/history and why vendor is qualified to provide the services
described in this RFQ. Limit response to no more than five (5) pages.

Silver State Court Reporters is a full server business that provides certified reporting and
transcription of all types of court proceedings, depositions and meetings, but specializes
in Public Utility Hearings. Silver State Court Reporters delivers the transcripts of the
proceeding in many different formats that include, full page printing, condensed printing,
and keyword indexes. They also deliver transcripts electronically in different formats
such as ASCII, PDF, and Microsoft Word as well as file transcripts electronically for the
Public Utilities Commission.

The owner, Debra Bartgis has been reporting hearings, rulemakings and investigations
for the Public Utility Commission since 1973. Also since 1978 she has been the reporter
for the Governor’s Board of Pardons. This board includes the Governor, Attorney
General and all Justices of the Nevada Supreme Court. They are charged with deciding
whether to grant special relief to people that have been convicted of a crime

Silver State Court Reporters uses the latest in computer aided transcription software and
the latest hardware to produce their work.

4.1.10 Length of time vendor has been providing services described in this RFQ to the public

and/or private sector. Please provide a brief description.





Silver State Court Reporters has been providing certified reporting and transcription
services since 1973. Debra Bartgis is certified in both Nevada and California to provide
certified reporting services.

4.1.11 Financial information and documentation to be included in Part III, Confidential
Financial of vendor’s response in accordance with Section 9.5, Part I1I — Confidential

Financial.

4.1.11.1
41.11.2

Dun and Bradstreet Number
Federal Tax Identification Number

4.2 SUBCONTRACTOR INFORMATION

4.2.1 Does this proposal include the use of subcontractors? Check the appropriate response in
the table below.

Yes No X m

If “Yes”, vendor must:

4.2.1.1

42.1.2

42.1.3

Identify specific subcontractors and the specific requirements of this RFQ
for which each proposed subcontractor will perform services.

If any tasks are to be completed by subcontractor(s), vendors must:

42.1.2.1 Describe the relevant contractual arrangements;

42122 Describe how the work of any subcontractor(s) will be
supervised, channels of communication will be maintained and
compliance with contract terms assured; and

42.1.2.3 Describe your previous experience with subcontractor(s).

Vendors must describe the methodology, processes and tools utilized for:

4.2.1.3.1 Selecting and qualifying appropriate subcontractors for the
project/contract;
4.2.1.3.2 Ensuring subcontractor compliance with the overall

performance objectives for the project;

42133 Ensuring that subcontractor deliverables meet the quality
objectives of the project/contract; and

42134 Providing proof of payment to any subcontractor(s) used
for this project/contract, if requested by the State. Proposal should
include a plan by which, at the State’s request, the State will be
notified of such payments.
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42.14

42.1.5

42.1.6

42.1.7

Provide the same information for any proposed subcontractors as
requested in Section 4.1, Vendor Information.

Business references as specified in Section 4.3, Business References must
be provided for any proposed subcontractors.

Vendor shall not allow any subcontractor to commence work until all
insurance required of the subcontractor is provided to the vendor.

Vendor must notify the using agency of the intended use of any
subcontractors not identified within their original proposal and provide the
information originally requested in the RFQ in Section 4.2, Subcontractor
Information. The vendor must receive agency approval prior to
subcontractor commencing work.

4.3 BUSINESS REFERENCES

43.1

432

Vendors should provide a minimum of three (3) business references from similar
projects performed for private, state and/or large local government clients within the
last three (3) years.

Vendors must provide the following information for every business reference provided
by the vendor and/or subcontractor:

The “Company Name” must be the name of the proposing vendor or the vendor’s
proposed subcontractor.

Reference #:

1

Company Name: | NV Energy

Identify role company will have for this RFQ project
(Check appropriate role below):

X VENDOR SUBCONTRACTOR

Project Name: | PUC Dockets 12-06052 & 12-06053
Primary Contact Information

Name: FElizabeth Elliot

Street Address: 6100 Neil Road

City, State, Zip Reno, NV 89520

Phone, including area code: 775-834-4208

Facsimile, including area code: 775-834-4098

Email address: belliot@nvenergy.com
Alternate Contact Information

Name: Michael Carano

Street Address: 6100 Neil Road

City, State, Zip Reno, NV 89520

Phone, including area code: 775-834-5823

Facsimile, including area code: 775-834-4484

Email address: mcarano@nyenergy.com

Project Information
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Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Sierra Pacific Power Company and
Nevada Power Company Integrated
Resource Plan before the State of
Nevada PUC. Court Report and provide
accurate daily transcripts of the
proceedings including efile to the PUC,
emails and paper transcripts to the
parties. This hearing was 8 volumes and
1,656 pages all delivered on a daily basis.

Original Project/Contract Start Date:

9/20/12

Original Project/Contract End Date:

11/15/12

Original Project/Contract Value:

Determined by pages, hours, volumes
and reasonable travel expenses

Final Project/Contract Date:

11/15/12

Was project/contract completed in Yes
time originally allotted, and if not,

why not?

Was project/contract completed Yes

within or under the original budget/
cost proposal, and if not, why not?
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Reference #: 2

Company Name: | Southwest Gas Corporation

Identify role company will have for this RFQ project
(Check appropriate role below):

X VENDOR

SUBCONTRACTOR

Project Name: | PUC Docket Numbers 12-02019 & 12-04005

Primary Contact Information

Name:

Kyle Stephens

Street Address:

5241 Spring Mountain Road

City, State, Zip

Las Vegas, NV 89193

Phone, including area code:

702-364-3256

Facsimile, including area code:

702-252-7283

Email address:

Kyle.stephens@swgas.com

Alternate Co

ntact Information

Name: Leslie Marimon
Street Address: 5241 Spring Mountain Road
City, State, Zip Las Vegas, NV 89193

Phone, including area code:

702-364-3256

Facsimile, including area code:

702-252-7283

Email address:

Leslie.miramon{@swgas.com

Project

Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Southwest Gas Corporation General
Rate Case and Regulatory Asset Request
before the State of Nevada PUC. Court
Report and provide accurate daily
transcripts of the proceedings including
efile to the PUC, emails and paper
transcripts to the parties. This hearing
was 8 volumes and 1,594 pages all
delivered on a daily basis.

Original Project/Contract Start Date:

9/10/12

Original Project/Contract End Date:

1/11/13

Original Project/Contract Value:

To be determined by pages, hours,
volumes and reasonable travel expenses

Final Project/Contract Date:

1/11/13

Was project/contract completed in Yes
time originally allotted, and if not,

why not?

Was project/contract completed Yes

within or under the original budget/

cost proposal, and if not, why not?
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Reference #: 3

Company Name:

Public Utilities Commission

Identify role company will have for this RFQ project
(Check appropriate role below):

X VENDOR SUBCONTRACTOR
Project Name: | Docket 11-08019
Primary Contact Information
Name: Chairman Alaina Burtenshaw
Street Address: 9075 West Diablo Drive, Suite 250

City, State, Zip

Las Vegas, NV

Phone, including area code:

775-684-6101

Facsimile, including area code:

775-684-6110

Email address:

Christenson@puc.nv.goy

Alternate Contact Information
Name: Shelly Cassity
Street Address: 9075 West Diablo Drive, Suite 250

City, State, Zip

Las Vegas, NV

Phone, including area code:

702-486-7218

Facsimile, including area code:

702-486-7206

Email address:

scassity@puc.nv.goy

Project

Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,

For the State of Nevada PUC court
report and provide accurate transcripts
of the proceedings including efile to the
PUC, emails and paper transcripts to the
parties. This workshop was 6 volumes

etc.) if applicable: and 869 pages all delivered on an
expedited basis.

Original Project/Contract Start Date: | 9/27/11

Original Project/Contract End Date: | 829/12

Original Project/Contract Value: As per the State contract for Court
Reporters

Final Project/Contract Date: 8/29/12

Was project/contract completed in Yes

time originally allotted, and if not,

why not?

Was project/contract completed Yes

within or under the original budget/

cost proposal, and if not, why not?

Vendors must also submit Attachment F, Reference Questionnaire to the business

references that are identified in Section 4.3.2.

The company identified as the business references must submit the Reference

Questionnaire directly to the Purchasing Division.






43.5 It is the vendor’s responsibility to ensure that completed forms are received by the
Purchasing Division on or before the deadline as specified in Section 8, RFQ Timeline
for inclusion in the evaluation process. Reference Questionnaires not received, or not
complete, may adversely affect the vendor’s score in the evaluation process.

The State reserves the right to contact and verify any and all references listed regarding the quality and degree
of satisfaction for such performance.





4.4 VENDOR STAFF RESUMES

A resume must be completed for each proposed individual on the State format provided
in Attachment G, Proposed Staff Resume for key personnel to be responsible for
performance of any contract resulting from this RFQ.

PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

COMPANY NAME: | Silver State Court Reporters

Contractor/LLC , D Subcontractor
Name: Debra J. Bartgis | Q Key Personnel
Classification: Owner | # of Years in Classification: | 39 years

Brief Summary: of
Experience:

Richard Tuttle & Associates, Indpendent Contractor from May of 1973 to
May of 1982, doing general court reporting, including court-work, PUC
hearings, other State hearings, and depositions and arbitrations for private
attorneys. Silver State Court Reporters/Partnership from 1982 to 2001.
Silver State became an LLC and I became the sole owner in 2001. I have
been providing court reporting services for 39 years, 9 months, with my
specialty being Public Utility Commission hearings for the PUC, and all of
their regulated entities, including, but not limited to, public utilities,
telephone companies, and public water companies.

# of Years with Firm:

39 years, 9 months Expenence as an Independent Contractor Court
- RELEVAN T PROFESSIONAL EXPERIENCE |

Required Information:

MMYYYY to Present:
Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email;
Role in Contract/Project:
Details and Duration of Contract/Project:

Richard Tuttle & Associates, employed as an
Independent Contractor from May of 1973 to May of
1982. I was assigned to a different court reporting
assignment daily, including District Court, Justice
Court, Depositions, PUC Hearings, and other State
Agency Hearings. I was required to appear at the
assigned job, to be a professional at all times, report the
proceedings and produce accurate transcripts in a
timely manner, within the parameters and requirements
of our client. Mr. Tuttle passed away in 1982, and his
wife, who also owned and ran the company, is
deceased as well. The judges I worked for are also
deceased.






Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

Silver State Court Reporters/Partnership and Silver
State Court Reporters, LLC. When Mr. Tuttle passed
away, my then partner, Jerry J. Silven — now retired —
and I formed a partnership, specializing in Public
Utility hearings and other State Agency hearings. The
PUC’s address is 1150 East William Street, Carson
City, NV 89701 and 9075 West Diablo Drive, Las
Vegas, Nevada 89148. The client contact name is
Crystal Jackson, Executive Director to the PUC,
(775)684-6177. During the time I have been reporting
PUC hearings, from 1973 to present, I have worked
with many Commissioners and Chairmen. I have
always produced a fast and accurate transcript, within
the parameters requested by the client. I now often
report from one location, with a video-link to another
location, and sometimes also with additional telephone
link-ups. Because I have been reporting for the agency
for so many years, I know the faces and voices of the
people who appear before the Commission and [ am
able to report these types of hearings. My clients have
my eMail address, my office, my home, and my cell
phone number. I am available 24/7 365 days a week to
answer and help with any and all duties relating to my
reporting for my clients. I try to do my job to the best
of my ability, staying up with changing technology and
being as much help to the hearing process as I can be.
In addition, my mother has worked for me for 30 years,
and she tries to help my clients with questions and
emergencies, and she can always get ahold of me
quickly if a client needs to speak with me.

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

Richard Tuttle & Associates, Silver State Court
Reporters — Partnership, Silver State Court Reporters,
LLC.

I have been the court reporter for the Governors Board
of Pardons, starting with Governor O’Callahan in
approximately 1978 to present with Governor
Sandoval. I have worked with 6 Governors, several
Attorney Generals, and a multitude of Supreme Court
Justices. My job is to report the Pardons Board
hearings, when requested, as accurately as possible, and
produce the transcript of proceedings within the
parameters and time requested by the Secretary of the
Pardons Board. The present Secretary is Brian
Campolietti, (775)687-5049, Ext. 225, 1677 Old Hot

Springs Road, Suite A, Carson City, Nevada 8§9706.
EDUCATION » | ‘

Description | # of Years Experience






e,

Academy of Stenographic Arts

20 months at the
Academay, graduating
from the 200 class
with a Certificate of
Profiency and
Certified by the State
of California.

San Francisco

California

I immediately came to work in Nevada in May of
1973 at 20 years old, and worked with my California
license for one year until I turned 21 and was allowed
to take the Nevada Certification test. I became
licensed in May of 1974 at 21 years of age with the
State of Nevada. My license in both States have been
in full force and effect with no breaks since the initial
date of licensing,. '

During my almost 40
years of being a
licensed court reporter
I have attended many
seminars, conventions,
and on-line training in

the field of court
reporting, all designed
Institution Name: to add to my
City: knowledge base and
State: Certificate of Proficiency — 1973; State of California | continuing to learn as
Degree/Achievement: license from 1973 to present; State of Nevada license | our profession changes
Certifications: from 1974 to present. and evolves.

Minimum of three (3) required, including name, title,
organization, phone number, fax number and email
address






Part 2 — Cost Proposal

RFQ Title: Court Reporting Services
RFQ: 3001

Vendor Name: Silver State Court Reporters
Address: 805 Forest Street

Reno, NV 89509

Proposal Opening Date:

February 20, 2013

Proposal Opening Time:

2:00 PM






5. COST

5.1

5.2

The State has established rates for court reporting services; Attachment I, Cost Schedule
-Court Reporting Rates provides the detailed State rates. Vendors must clearly specify
their agreement to the rates listed.

Vendors may propose additional services not included in the Cost Schedule. Details of
additional services and any associated costs must be included in proposal.

Court Reporting Services RFQ No. 3001
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