For Purchasing Use Only:
RFP/Contract #2091/16665

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
A Contract Between the State of Nevada
Acting by and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Suite 300
Carson City, NV 89701
Contact: Annette Morfin, Purchasing Officer
Phone: (775) 684-0185 Fax: (775) 684-0188
Email: amorfin@admin.nv.gov

and

ZyDoc Medical Transcription LLC
Dba ZyDoe
1455 Veterans Memorial Hwy, Suite 100
Islandia NY 11749
Contact: James Maisel, MD
Phone: (516) 939-6100 Fax: (516) 939-2510
Email: jmaisel@zydoc.com

WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada.
NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

L. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State
Board of Examiners.

2. DEFINITIONS.

A. ”State” — means the State of Nevada and any State agency identified herein, its officers, employees and immune
contractors as defined in NRS 41.0307.

B. “Independent Contractor” — means a person or entity that performs services and/or provides goods for the State
under the terms and conditions set forth in this Contract.

C. “Fiscal Year” —is defined as the period beginning July 1st and ending June 30th of the following year.
D. “Current State Employee” — means a person who is an employee of an agency of the State.

E. “Former State Employee” — means a person who was an employee of any agency of the State at any time within the
preceding 24 months.

3. CONTRACT TERM. This Contract shall be effective as noted below, unless sooner terminated by either party as
specified in Section 10, Contract Termination. Contract is subject to Board of Examiners’ approval (anticipated to be

July 14, 2015).
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Effective from: July 14,2015 To: June 30, 2019

4. NOTICE. Unless otherwise specified, termination shall not be effective until 30_calendar days after a party has served
written notice of termination for default, or notice of termination without cause upon the other party. All notices or
other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to
have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed
certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address
specified above.

5. INCORPORATED DOCUMENTS. The parties agree that this Contract, inclusive of the following attachments,
specifically describes the scope of work. This Contract incorporates the following attachments in descending order of
constructive precedence:

ATTACHMENT AA: STATE SOLICITATION OR RFP 2091 and AMENDMENT 1

ATTACHMENT BB: INSURANCE SCHEDULE

ATTACHMENT CC: CONTRACTOR’S RESPONSE

A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this Contract.

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in Section 5, Incorporated
Documents at a cost as noted below:

Transcript Pricing — Certified and Un-certified:

$2.14 per page

$2.14 Second Day Delivery plus mailing and printing costs if applicable
$2.80 Next Day Delivery plus mailing and printing costs if applicable
$4.00 minimum per transcript.

Total Contract or installments payable at: | Mailed copies charged at USPS priority mail rate plus $0.10 per printed
page.

When the last page contains less than 13 lines, no payment will be made
for that page. There is also no payment made for the Transcriber’s
Certification page. Each regular page of a transcript shall contain 25
typewritten lines.

Total Contract Not to Exceed: $200,000.00

The contractual authority, as identified by the not to exceed amount, does not obligate the State of Nevada to expend
funds or purchase goods or services up to that amount; the purchase amount will be controlled by the individual using
agency’s purchase orders or other authorized means of requisition for services and/or goods as submitted to and

accepted by the contractor.

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated
attachments. Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not
changing the overall Contract term) or a termination as the result of legislative appropriation may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations
specified.

8. BILLING SUBMISSION: TIMELINESS. The parties agree that timeliness of billing is of the essence to the
Contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the state no later than the first Friday in August of the same calendar year. A billing submitted after the
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will
subject the Contractor to an administrative fee not to exceed one hundred dollars ($100.00). The parties hereby agree
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this
amount will be deducted from the stale claim payment due to the Contractor.
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9.

10.

INSPECTION & AUDIT.

A. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles

(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the
State or United States Government, or their authorized representatives, upon audits or reviews, sufficient
information to determine compliance with all State and federal regulations and statutes.

Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its
subcontractors, financial statements and supporting documentation, and documentation related to the work product
shall be subject, at any reasonable time, to inspection, examination, review, audit, and copying at any office or
location of Contractor where such records may be found, with or without notice by the State Auditor, the relevant
State agency or its contracted examiners, the department of Administration, Budget Division, the Nevada State
Attorney General’s Office or its Fraud Control Units, the state Legislative Auditor, and with regard to any federal
funding, the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the
Inspector General, or any of their authorized representatives. All subcontracts shall reflect requirements of this
Section.

Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention
period runs from the date of payment for the relevant goods or services by the state, or from the date of termination
of the Contract, whichever is later, Retention time shall be extended when an audit is schedule or in progress for a
period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which
may ensue.

CONTRACT TERMINATION.

A. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be

terminated upon written notice by mutual consent of both parties, or unilaterally by either party without cause.

State Termination for Non-Appropriation. The continuation of this Contract beyond the current biennium is subject
to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the state
Legislature and/or federal sources. The State may terminate this Contract, and Contractor waives any and all
claims(s) for damages, effective immediately upon receipt of written notice (or any date specified therein) if for any
reason for the contracting Agency’s funding from State and/or federal sources is not appropriated or is withdrawn,
limited, or impaired.

Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This
Contract may be terminated by either party upon written notice of default or breach to the other party as follows:

1) If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or
services called for by this Contract within the time requirements specified in this Contract or within any granted
extension of those time requirements; or

2) [Ifany State, county, city, or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by
this Contract is for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not
renewed; or

3) I Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or

4) If the State materially breaches any material duty under this Contract and any such breach impairs Contractor’s
ability to perform; or

5) Ifit is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts,
or otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or
employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with
respect to awarding, extending, amending, or making any determination with respect to the performing of such
contract; or
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.

12,

13.

14.

15.

6) If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.

D. Time to Correct. Termination upon declared default or breach may be exercised only after service of formal written
notice as specified in Section 4, Notice, and the subsequent failure of the defaulting party within fifteen (15)
calendar days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the
declared default or breach has been corrected.

E. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties
agree that the provisions of this Section survive termination:

1) The parties shall account for and properly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract. Neither party may withhold
performance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time
of termination;

2) Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if
so requested by the Contracting Agency;

3) Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;

4) Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in
accordance with Section 21, State Ownership of Proprietary Information.

REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not
be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without
limitation, actual damages, and to a prevailing party reasonable attorneys’ fees and costs. It is specifically agreed that
reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for
State-employed attorneys. The State may set off consideration against any unpaid obligation of Contractor to any State
agency in accordance with NRS 353C.190. In the event that the Contractor voluntarily or involuntarily becomes subject
to the jurisdiction of the Bankruptcy Court, the State may set off consideration against any unpaid obligation of
Contractor to the State or its agencies, to the extent allowed by bankruptcy law, without regard to whether the
procedures of NRS 353C.190 have been utilized.

LIMITED LIABILITY. The State will not waive and intends to assert available NRS Chapter 41 liability limitations
in all cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not
apply unless otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the
amount of funds appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget
in existence at the time of the breach. Damages for any Contractor breach shall not exceed one hundred and fifty
percent (150%) of the Contract maximum “not to exceed” value. Contractor’s tort liability shall not be limited.

FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure.of public transportation, civil or military authority, act
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or
storms. In such an event the intervening cause must not be through the fault of the party asserting such an excuse, and
the excused party is obligated to promptly perform in accordance with the terms of the Contract after the intervening
cause ceases.

INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend,
not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages, losses, and
expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of any alleged negligent or
willful acts or omissions of Contractor, its officers, employees and agents.

INDEPENDENT CONTRACTOR. Contractor is associated with the state only for the purposes and to the extent
specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create
relationships of an employer-employee or principal-agent, or to otherwise create any liability for the state whatsoever
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any
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other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to
employees of the state; (4) participation or contributions by either Contractor or the State to the Public Employees
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage
provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any
and all losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or
otherwise with respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall
be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and
the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work,
relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.
To assist in determining the appropriate status (employee or independent contractor), Contractor represents as follows:

CONTRACTOR’S INITIALS
QUESTION YES NO
1. | Does the Contracting Agency have the right to require control of when,
where and how the independent contractor is to work? /4
/N
2. | Will the Contracting Agency be providing training to the independent v 7
contractor? //]

3. | Will the Contracting Agency be furnishing the independent contractor
with worker’s space, equipment, tools, supplies or travel expenses?

4. | Are any of the workers who assist the independent contractor in
performance of his/her duties employees of the State of Nevada?

5. | Does the arrangement with the independent contractor contemplate
continuing or recurring work (even if the services are seasonal, part-
time, or of short duration)?

6. | Will the State of Nevada incur an employment liability if the
independent contractor is terminated for failure to perform?

7. | Is the independent contractor restricted from offering his/her services
to the general public while engaged in this work relationship with the
State?

TESEE

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor
and not an employee of the state, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies
shall meet the terms and conditions as specified within this Contract along with the additional limits and provisions as
described in Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically
provided in the Contract.

The Contractor shall not commence work before:

D) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and
2) The State has approved the insurance policies provided by the Contractor.

Prior to approval of the insurance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to insurance coverage during the course of performance
shall constitute an ongoing condition subsequent to this Contract. Any failure of the State to timely approve shall not
constitute a waiver of the condition.

A. Insurance Coverage. The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for
the duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB,
incorporated hereto by attachment. Unless specifically stated herein or otherwise agreed to by the State, the
required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in
force as appropriate until:

1) Final acceptance by the State of the completion of this Contract; or
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2) Such time as the insurance is no longer required by the State under the terms of this Contract; whichever occurs
later.

Any insurance or self-insurance available to the State shall be in excess of and non-contributing with, any insurance
required from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement
evidence of insurance no less than thirty (30) days before the expiration or replacement of the required insurance. If
at any time during the period when insurance is required by the Contract, an insurer or surety shall fail to comply
with the requirements of this Contract, as soon as Contractor has knowledge of any such failure, Contractor shall
immediately notify the State and immediately replace such insurance or bond with an insurer meeting the
requirements.

B. General Requirements,

1) Additional Insured: By endorsement to the general liability insurance policy, the State of Nevada, its officers,
employees and immune contractors as defined in NRS 41.0307 shall be named as additional insureds for all
liability arising from the Contract.

2) Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

3) Cross Liability: All required liability policies shall provide cross-liability coverage as would be achieved under
the standard ISO separation of insureds clause.

4) Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis
without application of a deductible or self-insured retention unless otherwise specifically agreed to by the State.
Such approval shall not relieve Contractor from the obligation to pay any deductible or self-insured retention.
Any deductible or self-insured retention shall not exceed fifty thousand dollars (850,000.00) per occurrence,
unless otherwise approved by the Risk Management Division.

5) Policy Cancellation: Except for ten (10) days notice for non-payment of premiums, each insurance policy shall
be endorsed to state that without thirty (30) days prior written notice to the State of Nevada, c/o Contracting
Agency, the policy shall not be canceled, non-renewed or coverage and/or limits reduced or materially altered,
and shall provide that notices required by this Section shall be sent by certified mail to the address shown on
page one (1) of this contract.

6) Approved Insurer: Each insurance policy shall be:

a) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines
insurers acceptable to the State and having agents in Nevada upon whom service of process may be
made; and ‘

b) Currently rated by A.M. Best as “A-VII” or better.

C. Evidence of Insurance,

Prior to the start of any work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be
submitted to the State to evidence the insurance policies and coverages required of Contractor. The certificate
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as
the certificate holder. The certificate should be signed by a person authorized by the insurer to bind coverage
on its behalf. The State project/Contract number; description and Contract effective dates shall be noted on the
certificate, and upon renewal of the policies listed, Contractor shall furnish the State with replacement
certificates as described within Section 164, Insurance Coverage.

Mail all required insurance documents to the State Contracting Agency identified on Page one of the
Contract.
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17.

19.

20.

21.

22,

23.

24.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85),
signed by an authorized insurance company representative, must be submitted to the State to evidence the
endorsement of the State as an additional insured per Section 16 B, General Requirements.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with
minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be
required.

4) Review and Approval: Documents specified above must be submitted for review and approval by the State
prior to the commencement of work by Contractor. Neither approval by the State nor failure to disapprove the
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the
insurance required by this Contract. Compliance with the insurance requirements of this Contract shall not
limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in
additional to and not in lieu of any other remedy available to the State under this Contract or otherwise. The
State reserves the right to request and review a copy of any required insurance policy or endorsement to assure
compliance with these requirements.

COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this
Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.
Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS
361.159. Contractor agrees to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this Contract. The State may set-off against consideration due any delinquent
government obligation in accordance with NRS 353C.190.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies
as to any other breach.

SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity,
this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not
be held to render any other provision or provisions of this Contract unenforceable.

ASSIGNMENT/DELEGATION, To the extent that any assignment of any right under this Contract changes the duty
of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract,
attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending
portion of the assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer
nor delegate any rights, obligations nor duties under this Contract without the prior written consent of the State.

STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to
be consideration under the Contract), or any other documents or drawings, prepared or in the course of preparation by
Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive property of
the State and all such materials shall be delivered into State possession by Contractor upon completion, termination, or
cancellation of this Contract. Contractor shall not use, willingly allow, or cause to have such materials used for any
purpose other than performance of Contractor’s obligations under this Contract without the prior written consent of the
State. Notwithstanding the foregoing, the State shall have no proprietary interest in any materials licensed for use by the
State that are subject to patent, trademark, or copyright protection.

PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to
public inspection and copying. The State has a legal obligation to disclose such information unless a particular record is
made confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual
document as a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees
to indemnify and defend the State for honoring such a designation. The failure to so label any document that is released
by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records.

CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared,
observed or received by Contractor to the extent that such information is confidential by law or otherwise required by

this Contract.

FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
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25.

26.

27.

28.

29.

A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any
federal department or agency. This certification is made pursuant to the regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988,
Federal Register (pp. 19160-19211), and any relevant program-specific regulations. This provision shall be
required of every subcontractor receiving any payment in whole or in part from federal funds.

B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under
contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.

C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended,
the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.)

LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated
with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:

A. Any federal, State, county or local agency, legislature, commission, council or board;

B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected
official; or

C. Any officer or employee of any federal, State, county or local agency; legislature, commission, council or board.
WARRANTIES.

A. General Warranty. Contractor warrants that all services, deliverables, and/or work products under this Contract
shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry, shall
conform to or exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of
good quality, with no material defects.

B. System Compliance. Contractor warrants that any information system application(s) shall not experience
abnormally ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the
business of the State.

PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of
each party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute
or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of
time specified in the Contract. Any services performed by Contractor before this Contract is effective or after it ceases
to be effective are performed at the sole risk of Contractor.

NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES. Contractor has
disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current
State Employees or Former State Employees. Contractor will not utilize any of its employees who are Current State
Employees or Former State Employees to perform services under this Contract without first notifying the Contracting
Agency of the identity of such persons and the services that each such person will perform, and receiving from the
Contracting Agency approval for the use of such persons.

ASSIGNMENT OF ANTITRUST CLAIMS. Contractor irrevocably assigns to the State any claim for relief or cause
of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the
purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to
control any such litigation on such claim for relief or cause of action. Contractor shall require any subcontractors hired
to perform any of Contractor’s obligations under this Contract to irrevocably assign to the State, as third party
beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the subcontractor for the
purpose of carrying out the subcontractor’s obligations to the Contractor in pursuance of this Contract, including, at the
State’s option, the right to control any such litigation on such claim or relief or cause of action.
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30. GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be
governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of
conflict-of-law that would require the application of the law of any other jurisdiction. The parties consent to the
exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract.

31.  ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises,
representations, negotiations, discussions, and other agreements that may have been made in connection with the subject
matter hereof. Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a
particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be
construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the terms of this
Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of
Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

ij///. )/
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ATTACHMENT BB

INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the
State, its officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and
against all liabilities, claims, actions, damages, losses, and expenses including without limitation
reasonable attorneys’ fees and costs, (hereinafter referred to collectively as “claims”) for bodily injury or
personal injury including death, or loss or damage to tangible or intangible property caused, or alleged to
be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its
owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or
amount arising out of or recovered under the Workers’ Compensation Law or arising out of the failure of
such contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court
decree. It is the specific intention of the parties that the Indemnitee shall, in all instances, except for
claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by
Contractor from and against any and all claims. It is agreed that Contractor will be responsible for primary
loss investigation, defense and judgment costs where this indemnification is applicable. In consideration
of the award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its
officers, officials, agents and employees for losses arising from the work performed by the Contractor for
the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been
discharged, including any warranty periods under this Contract are satisfied, insurance against claims for
injury to persons or damage to property which may arise from or in connection with the performance of
the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The State in no way warrants that the minimum limits
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the
performance of the work under this contract by the Contractor, his agents, representatives, employees or
subcontractors and Contractor is free to purchase additional insurance as may be determined necessary.

A.  MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of
liability not less than those stated below. An excess liability policy or umbrella liability policy may be
used to meet the minimum liability requirements provided that the coverage is written on a
“following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

¢ General Aggregate $2,000,000
e Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
s Each Occurrence $1,000,000
a.  The policy shall be endorsed to include the following additional insured language: "The

State of Nevada shall be named as an additional insured with respect to liability arising
out of the activities performed by, or on behalf of the Contractor".

2. Worker's Compensation and Employers' Liability
Workers' Compensation Statutory
Employers' Liability



‘Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

Policy shall contain a waiver of subrogation against the State of Nevada.

b. This requirement shall not apply when a contractor or subcontractor is exempt under
N.R.S., AND when such contractor or subcontractor executes the appropriate sole
proprietor waiver form.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to
include, the following provisions:

1. On insurance policies where the State of Nevada is named as an additional insured, the State
of Nevada shall be an additional insured to the full limits of liability purchased by the Contractor
even if those limits of liability are in excess of those required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance and non-contributory with
respect to all other available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this
Contract shall provide the required coverage and shall not be suspended, voided or canceled
except after thirty (30) days prior written notice has been given to the State, except when
cancellation is for non-payment of premium, then ten (10) days prior notice may be given. Such
notice shall be sent directly to Nevada State Purchasing Division, Attention: Annette Morfin,
515 E. Musser Street, Suite 300, Carson City, NV 89701 and shall be sent by certified mail,
return receipt requested.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or
authorized to do business in the state of Nevada and with an "A.M. Best” rating of not less than A-
VII. The State in no way warrants that the above-required minimum insurer rating is sufficient to
protect the Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance
(ACORD form or equivalent approved by the State) as required by this Contract. The certificates
for each insurance policy are to be signed by a person authorized by that insurer to bind coverage
on its behalf.

All certificates and any required endorsements are to be received and approved by the State before
work commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work under this Contract and remain in effect for the duration of the project.
Failure to maintain the insurance policies as required by this Contract or to provide evidence of
renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to Nevada State Purchasing
Division, Attention: Annette Morfin, 516 E. Musser Street, Suite 300, Carson City, NV 89701.
The State project/contract number and project description shall be noted on the certificate of
insurance. The State reserves the right to require complete, certified copies of all insurance
policies required by this Contract at any time. DO NOT SEND CERTIFICATES OF INSURANCE
TO THE STATES RISK MANAGEMENT DIVISION.

SUBCONTRACTORS: Contractors' certificate(s) shall include all subcontractors as additionatl
insureds under its policies or Contractor shall furnish to the State separate certificates and
endorsements for each subcontractor. All coverages for subcontractors shall be subject to the
minimum requirements identified above.




G. APPROVAL: Any modification or variation from the insurance requirements in this Contract shall

be made by the Attorney General’s Office or the Risk Manager, whose decision shall be final. Such
action will not require a formal Contract amendment, but may be made by administrative action.

IN WITNESS WHEREOQF, the parties hereto have caused this Contract to be signed and intend to be legally bound

E;by 7&” /f/ /Z% (EO4 Manaoty 2ol ////c/?zm,,% o (LC
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Greg Sm {th Date Administrator, Purchasing Division
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TAB Ill - VENDOR INFORMATION SHEET
VENDOR INFORMATION SHEET FOR RFP 2091

| Company Name | ZyDoc Medical Transcription

[v

—

| V2 | Sireet Address | 1455 Veterans Memorial Hwy

[ vi | City, State, ZIP | Islandia, NY 11749
V4 Telephone Number
Area Code: 631 | Number: 273-1963 [ Extension:
ys Facsimile Number
Area Code: 646 | Number: 349-1404 | Extension:
V6 Toll Free Number

Area Code: 800 | Number: 546-5633 | Extension:

Contact Person for Questions / Contract Negotiations,
including address if different than above

Name: James Maisel, MD

V7 ITitle: Chairman

Address:

Email Address: fmaiselizydoc.com

Telephone Number for Contact Person

V8 Iarea Code: 516 | Number: 238-5837 38 3 | Extension:
Vo Facsimile Number for Contact Person
Area Code: 646 | Number: 349-1404 | Extension:
Name of Individual Authorized to Bind the Organization
ViR Name; James Maisel, MD Title: Chairman

A
c /]

Signatufe {Tndivi t be Ibghily authorized to bind the vendor per NRS 333.387)
Vil = Date: /3
Signature: ae: 3 |[[ |20 /5

/
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Tab IV — STATE DOCUMENTS

RFP 2091 Amendment 1
(Signature Page follows on next page.)
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Vendor must sign and return this amendment with proposal submitted,

Vendor Name: /"12 @J/C;; = 0

Authorized Signature: F ! s ——
Title: I f,,{:f:’; Date; 3 /I l }z'affﬁf
Thus document must be submitted in the “Staie
Documents” section/tab of vendors® 1echnical proposal.
Amendment | REP 2091 Page 3of 3
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Attachment A
ATTACHMENT A - CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Submitied proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” will not be sccepted by the State of Nevada, Pursuant to NRS 333,333, only specific parts of the
proposal may be labeled a “trade secret” as defined in NRS 600A 030(5). All proposals are confidential until the contract is awarded,
at which time, both sueeessiul and unsuceessful vendors” technical and cost proposals become public information.

In accardance with the Submittal Instructions of this REP, vendors are requested 1o submit confidential information in separate binders
marked “Part | B Confidential Technical” and “Part 111 Confidential Financial”,

The State will not be responsible for any information contained within the proposal, Should vendors not comply with the labeling and
packing requirements, propesals will be released as submitted. In the evenl a governing board acts as the final authority, there may be
public discussion regarding the submitted proposals that will be in an open meeting format, the proposals will remain confidential.

By signing below, | understand it is my responsibility as the vendor to act in protection of the labeled information and agree to defend
and indemnify the State of Nevada for honoring such designation. | duly realize failure to so act will constitute a complete waiver and
all submitted information will become public information; additionally, failure to label any information that is released by the State
shall constitute & complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains Confidential Information, Trade Secrets and'or Proprietery information as defined in Section 2
“ACRONYMEDEFINITIONS.”

Please initial the apprapriate rexsponse in the boxes below and provide the fustification for confidential status.,

Part I B — Confidential Technical Information .

YES NO }fﬁd

Justification for Confidential Status }"

T

A Public Records CD has been included for the Technical and Cost Proposal

YES NO (See note below) | Mo Xm

Note: By marking “NO” for Public Record CD included, you are authorizing the State to usyf the *Master CD" for
Public Records reguests.

Part Il — Confidential Financial Information
Y Ves NO
?}V Justification for Confidential Status
i D&B number and Tax ID number confidentiality

A /
Company Name Medichl Transcription
Signa W |
e Miize Sl lz0t5

Print Name Date

This document must be submitted in Tab IV of vendor's technical proposal
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Attachment C
ATTACHMENT C - VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

(1

(2)
(3)

(4)

(3

(&)

(7)

(8}
9

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State or
municipal laws or regulations concerning discrimination and'or price fixing. The vendor agrees to indemnify, exoncrate and hold
the State harmless from liability for any such violation now and throughout the term of the contracl.

All proposed capabilities can be demonstrated by the vendor,

The price(s) and amount of this proposal have been amrived at independently and without consultation, communication, agreement
or disclosure with or to any other contractor, vendor or polential vendor,

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In the case of the
awarded vendor, all proposal lerms, including prices, will remain in effect throughout the contract negotiation process,

Mo atempt has been made at any time to induce any firm or person to refrain from proposing or (o submit a proposal higher than
this proposal, or to submit any intentionally high or noncompetitive proposal, All proposals must be made in good faith snd without
collusion.

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the proposal,
except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion must be in writing and
included in the proposal at the bme of submassion,

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFP. Any such relationship that might be perceived or represented as a conflict should be disclosed. By
submitting a proposal in response to this RFP, vendors affirm that they have not given, nor mtend to give at any lime hereafter, any
economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or any
employee or representative of same, in connection with this procurement, Any attempt to intentionally or unintentionally conceal or
ohfuscate a conflict of interest will automatically result in the disqualification of a vendor's proposal. An award will not be made
where a conflict of interest exisis. The State will determine whether a conflict of interest exists and whether it may reflect
negatively on the State's selection of a vendor. The State reserves the right to disqualify any vendor on the grounds ol actual or
apparent conflict of interes,

All employees assigned to the project are authorized to work in this country.

The company has a written equal opportunity policy that does not discriminate in employment practices with regard 1o roce, color,
national origin, physical condition, creed, religion, age, sex, marital status, sexua! orientation, developmental disability or handicap.

{10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

{11} Vendor understands and acknowledges that the representations within their proposal are material and important, and will be relied

on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as (raudulent concealment from the
State of the true facts relating to the proposal.

{12) Vendor must certify that any and all subcontractors comply with Sections 7, 8,9, and 10, above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333,337,

Vendor Company Name Transc
W /? 2 a

Vendor Elg;‘mnr‘f'

% / /20/5"’

Print Name *
_lmes

Date

This document must be submitted in Tab IV of vendor’s technical proposal .
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Tab V - Attachment B, Technical Proposal Certification of Compliance with Terms and Conditions of RFP
ATTACHMENT B - TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with @/l the terms and conditions specified in this Request for
Proposal.

YES Yes I agree to comply with the terms and conditions specified in this RFP.

NO I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any
incorporated documents, vendors must provide the specific language that is being proposed in the tables below.
If vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State
will not consider any additional exceptions and/or assumptions during negotiations.

ZyYoc  p

Name Z Mediegl Transcription

Signa ' / 7 o
\Lf?m M%:’éﬁf/ 3()) (206
Print Name Date
Vendors MUST use the following format. Attach additional sheets if necessary,
EXCEPTION SUMMARY FORM
EXCEPTION
RFP SECTION RFP : i
EXCEPTION # NUMBER PAGE NUMBER {Complete detail regarding exceptions must be
identified)
ASSUMPTION SUMMARY FORM
ASSUMPTION
RFP SECTION RFP g )
ASSUMPTION # NUMBER PAGE NUMBER {Complete detail b:eigdagr::il:'igg ;;isumptmna must

This document musi be submitted in Tab V of vendor’s technical proposal

Technical Proposal for State of Nevada RFP 2091 by ZyDoc Medical Transcription





Tab VI - Section 3 — Scope of Work

Vendors must place their written response(s) in bold/italics immediately following the applicable RFP question,
statement and/or section.

3.1 TRANSCRIPTS

3.1.1 Transcripts must be accurate and verbatim i.e. submitted typographically or grammaticaly free of error,
and will be produced from either a compact disc recording or digital file. ZYDOC: Yes.

3.1.1.1 When aportion of arecording is incomprehensible, the word “unintelligible” should be used. ZYDOC:
Yes.

3.1.1.2 The format when an interpreter is used should be as follows:

A. Appeals Officer Smith: Which day of the week did the injury occur?
B. Interpreter: Monday

C. Appeals Officer Smith: How did you fall?

D. Interpreter: | was walking and tripped over a box.

ZYDOC: Yes.

3.1.2 Thevendor isresponsible for furnishing complete transcripts which accurately reflect the full and
complete verbatim record of the proceeding. In the interest of readability; however, false starts, stutters,
“uhms”, “ers”, and “ahs” and other verbal tics will not normally be included in the transcript, unless the
exclusion of such verbalizations could change a statement’s meaning. Moreover, unnecessary duplication
should be avoided; for example, when aname is spelled out for the benefit of the reporter, the spelling out of
the name, i.e. J-O-N-E-S should not be transcribed. If a speaker is quoting someone, only quotation marks (*),

and not the word “Quote” should appear in the transcript. ZYDOC: Yes.

3.1.3 Statewide services will be required, with the majority of the work in Carson City and Las Vegas.
ZYDOC: Yes. We welcome using agencies from any Nevada location.

3.1.4 TheHearings Division uses digital recordersto take the transcripts. ZYDOC: Yes. We accept dictation
recorded using digital recorders, smartphones, and telephones. We are a Philips Speech Processing Vendor
and familiar with their recorders and software.

3.1.5 Other using agencies may use digital recorders or some other means of taking the transcripts. ZYDOC:
Yes. See answer above to 3.1.4. We can accept audio files from multiple types of recording devices, devices
including our toll-free TelDoc telephone recording system.

3.1.6 The Hearings Division uses the vendor’s FTP site to submit the recording. ZYDOC: Yes, we can
accommodate Hearings Division preference in using a secure ZyDoc sFTP site. Alternatively, depending on
the using agency’s(ies’) workflow security requirements and subject to their discretion, for electronic
transmission we may recommend implementation of transmittal via VPN with our ZyDoc proprietary digital
recorder uploader and transcription downloader desktop app; use of an approved 3 party FTP site (e.g.,

Technical Proposal for State of Nevada RFP 2091 by ZyDoc Medical Transcription 9





“Enterprise IT Services”); or transmittal via phone, remote printing, faxing or other method of mutual
agreement .

3.1.7 Itisunknown what methods would be used by other using agencies to submit their recordings. ZYDOC:
We are able to accommodate most methods in use today of submitting recordings for transcription.

3.1.8 A using agency that sends the contracted vendor(s) media, may or may not need it returned. Itis
probable to assumeif it isthe original, they would need it back. ZYDOC: Yes, we can return physical media if
requested, however we do not recommend sending the original and sole copy of an audio fileto us.

3.1.9 Thereare no limitations on where the transcription services can be done. They just need to be accurate
and done in the required time frame. ZYDOC: Yes, noted.

32 GENERAL INFORMATION REGARDING NEVADA STATE HEARINGS DIVISION
TRANSCRIPTIONS

3.2.1 Currently, the Hearings Division uploads digitally recorded files to the current vendor’s FTP site. The
current vendor transcribes the hearing and returns the transcript to the Hearings Division viaemail. ZYDOC:
We can accommodate this method, and may alternatively suggest a more secure protocol, subject to the
Hearing Division’s preference. Please see 3.1.6 above.

3.2.2 Theamount that the Hearings Division has budgeted for Fiscal Y ear 15 for transcription servicesis
$22,446.00. They are but one of many agencies that would need this service. ZYDOC: We welcome business
from any and all of the agencies that would be covered by this contract, and have the ability to accommodate
many times this volume of work.

3.2.3 Hearings scheduled statewide for Fiscal Y ear 2014 (July 1, 2013 through June 30, 2014 were 4,820.
The average length of atranscript in Fiscal Y ear 2014 was 93 pages. ZYDOC: Noted, thank you.

3.24 Currently the Hearings Division receives completed transcripts electronically, so copies would not be
necessary. ZYDOC: Noted.

3.25 Currently the Hearings Division receives their transcripts as text files; Enterprise IT Services” spam
filtering tends to filter large word processing documents. The Hearings Division does not have any specific
parameters regarding these e-mails nor is it aware of any specific parameters that would be required. ZYDOC:
Noted. No problems are anticipated with this method.

3.2.6 Enterprise IT Services hastheir own FTP services that outside vendors can register for and use;
however, there is no encryption and/or security requirements with it. ZYDOC: Noted.

3.2.7 TheHearings Division would prefer aWAYV format or acommon industry standard. Thiswould only
apply to the Hearings Division. ZYDOC: We prefer WAV or mp3 formats, but can accommodate most digital
audio formats currently in use.

3.2.8 Theaudioformat is primarily WAV but on occasion the Hearings Division uses some MP3 formats.
ZYDOC: Yes, noted. Seeresponseto 3.2.7 above.

3.2.9 TheHearings Divisionis primarily utilizing Phillips digital recorders. ZYDOC: Yes, noted. Asa

certified Philipsreseller, we are familiar with Philips recorders. We can also accept audio files from most
other current digital recorders, and from phones or smartphones.
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3.2.10 Administrative hearings held by the Hearings Division run for various lengths of time from ten (10)
minutes to four (4) hours. The average length of time is approximately 45 minutes. ZYDOC: Yes, noted. We
are very experienced with both short form and long form document transcription.

3.2.11 Fourteen (14) day delivery would refer to calendar days. ZYDOC: Yes, noted. Nearly all of our work is
returned within 24 hoursincluding editing and quality assurance.

3.2.12 PDFfilesare satisfactory for electronic transcripts. Thiswill apply only to the Hearings Division.
ZYDOC: Yes, noted. We are ableto return transcriptsin PDF, RTF, MSWord formats, or generally any text
format that isrequired.

3.2.13 These transcripts are verbatim; thus, no grammatical corrections are allowed. ZYDOC: Yes, noted.

3.2.14 The transcript should be numbered consecutively when a hearing is continued due to time [one (1)
hearing lasting multiple days]. ZYDOC: Yes, noted. We are used to handling split jobs.

3.2.14.1 When the same hearing lasts multiple days, the transcript is to be bound as one (1) transcript. ZYDOC:
Yes, noted.

3.2.15 When ahearing is held one (1) day and an additional hearing is scheduled in the future on the same
matter, those transcripts would be separated and numbered separately. ZYDOC: Yes, noted. We have a feature
in our system to do so.

3.2.15.1 When the hearing is reset for different days, those transcripts are bound separately. ZYDOC: Yes,
noted.

3.3 FORMAT FOR TRANSCRIPTS—- NEVADA STATE HEARINGSDIVISION REQUIREMENTS
3.3.1 Thevendor shall provide atranscript beginning with a cover page setting forth:

3.3.1.1 Thetitle and number(s) of the proceeding;
3.3.1.2 The date and place of the proceeding;
3.3.1.3 The name of the transcription service

ZYDOC: Yes, noted (3.3.1 inclusive).

3.3.2 Thetranscript shall contain an appearance page with the names of the Hearings Officer, appeal number
and Deputy Attorney General (or legal counsel), if appropriate. Names of counsel shall be indented 1 ¥z inches
from the left-hand margin line and single-spaced for convenience of identification. ZYDOC: Yes, noted.

3.3.3 Thetranscript must also include an index as described in paragraph 3.3.4 below. It shall follow the
verbatim typewritten transcript of the proceeding in the order of presentation, together with the time the
proceeding closed. ZYDOC: Yes, index requirement is noted.

3.34 Theindex shall show the page numbers at which each matter begins and ends, as well as, action taken at
the meetings to the right of the page numbers. ZYDOC: Yes, noted.

3.3.5 Transcripts shall be legibly typed with black record ribbon, xerographic (laser) printing or equal, on
letter size (8 ¥2” x 11”) 20 Ib. white unglazed paper of good quality, special onion skin, or similar stock as
requested by the Division. Each page shall be ruled with one marginal line 1 %" from the left edge and with one
marginal line 3/8” from the right edge of the paper. Transcript copies made by a duplicating process shall be on
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20 |b. white paper of good quality, and shall conform to the above size and margin requirements. ZYDOC: Yes,
noted, and we can accommodate.

3.3.5.1 Currently the Hearings Division receives completed transcripts electronically, so copies would not be
necessary. ZYDOC: Yes, noted.

3.3.5.2 If acopy by mail was requested it would need to be an exact duplication of the original and the
proposing vendor should include an amount they would charge for copies if that was requested by the using
agency. ZYDOC: Yes, noted. Mailed copies would be charged at the prevailing USPS priority mail rate plus
$0.10 per printed page.

3.3.6 Each regular page of transcript shall contain 25 typewritten lines, not including the line containing the
page number, double-spaced, 10 letters to an inch. Each line on each page, i.e., 1 to 25 inclusive, shall be
numbered at |eft of the left marginal line. ZYDOC: Yes, noted.

3.3.7 Transcript Pagination. The paging of transcripts shall bein asingle series of consecutive numbers,
regardless of the number of days consumed in a particular proceeding. The paging of the transcript in are-
hearing, further hearings, or further meetings shall not follow consecutively the paging of the last previous
proceedings, but shall begin with Page 1 for each day of the meetings. ZYDOC: Yes, noted.

3.3.8 Every completed Hearings Division’s transcript shall be punched in the top margin of the paper with a
two-hole punch. A metal prong fastener must be inserted to hold the document together. Thisonly appliesto
transcripts that are delivered by mail. The Hearings Division currently has al transcripts delivered
electronically. ZYDOC: Yes, noted, and we can accommodate this requirement.

34 FORMAT OF TRANSCRIPTIONS-OTHER USING AGENCIES

3.4.1 Formatting of transcripts, other than the Nevada State Hearings Division (3.3.1-3.3.8) will be negotiated
between the individual using agency and the awarded vendor. A sample transcript may be provided by the using
agency to the contractor. (Refer to Attachment J — Sample Transcript). ZYDOC: Yes, noted. We have
reviewed the Hearings Division sample transcript. For other using agencies, we will need to request a sample
agency-specific transcript in conjunction with any transcription request.

3.4.2 Awarded vendor(s) may be asked to provide a condensed or “mini script” transcript by the using agency.
A sample of a “mini script” transcript is not available. ZYDOC: Yes, noted.
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35 CERTIFICATION OF TRANSCRIBER AND PROOFREADER

3.5.1 All typewritten transcripts shall be proofread. At the end of each transcript (Hearings Division only), the
vendor shall append a certificate which shall read as follows, including appropriate wording in the spaces
bracketed:

<State of Nevada, Department of Administration, Hearings Division>
Certificate of Transcriber and Proofreader

TITLE: <Hearing Title>
DATE:<Month, Day and Y ear>

We, the undersigned, do hereby certify that the foregoing pages, number through ,
inclusive, are the true, accurate and complete transcript prepared from the digital recording made on <month,
day and year> before the <Department of Administration, Hearings Division> at its session in <Carson City,
Nevada>, in accordance with the applicable provision of the current verbatim transcribing contract of the
<Department of Administration, Hearings Division>, and have verified the accuracy of the transcript by
comparing the typewritten transcript against the verbal recording or stenographic transcript.

<Date> <Transcriber Company>

<Date> <Proofreader Company>
(This certificate may be photocopied and need not be typewritten.)
ZYDOC: Yes, noted.

3.5.2 A certification sheet is necessary verifying that the typed transcript matches the audio.
ZYDOC: Yes, noted.

36 COMPUTER READABLE DISKS, CDsAND CDRs COPIES

3.6.1 Certain using agencies, such as the Gaming Control Board, may require the awarded vendor to furnish a
computer readable compact disk copy of the official transcript. ZYDOC: Yes, noted.

3.6.1.1 The disk shall conform to the specific formatting requirements of the using agency. ZYDOC: Yes, noted.

3.6.1.2 Each disk shall be clearly |abeled with proceeding name, city and date. Where a transcript spans more
than one diskette, the disks shall be labeled in sequential order. ZYDOC: Yes, noted.

3.6.1.3 The awarded vendor(s) shall make each disk “read only” by placing the disk in the “write protect” or
“safe” position before distribution. ZYDOC: Yes, noted.

3.7 TRANSCRIPT ORDERSAND DELIVERY REQUIREMENTS

3.7.1 Ordersfor transcripts may vary by type and circumstance. Unless otherwise directed by the agency
designee, standard delivery requirements are as follows:
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3.7.1.1 Original transcripts should be sent to the agency designee or Hearing Examiner, in the identified office.
This applies only to the Nevada State Hearings Division transcripts. ZYDOC: Yes, noted.

3.7.2 Ddlivery requirements differing from those stated above will clearly be made known to the
transcriptionist at the time of order. Penalties may be imposed against the contractor for failure to meet delivery
requirements. (Refer to Section 3.10 — Penalties) of this document for additional clarification. ZYDOC: Yes,
noted.

3.7.3 Transcription orders and delivery requirements shall be negotiated between the individual using agency
and the contractor. ZYDOC: Yes, noted.

38 TIMELIMITSFOR STANDARD DELIVERIES OF TRANSCRIPTSAND TRANSCRIPT
COPIES
ZYDOC: Thefollowing section is noted, and accepted, 3.8 through 3.8.4.1 inclusive.

3.8.1 When acontracted vendor(s) needs to turn down work because the deadlines do not meet company
project loads; it must be turned down within a reasonable amount of time (an hour or two).

3.8.2 Thefollowing standard time limitations shall be imposed for delivery of transcripts and transcript copies
as specified in Section 3.8. When the required delivery day falls on a Saturday, Sunday or State or Federal
holiday, the following business day will be acceptable for delivery, unless otherwise specified by the end user.
Exact requirements for expedited delivery will be made known to the vendor at the conclusion of each
proceeding. Penalties may be imposed against the vendor for failure to meet time limitations or delivery of
transcripts and transcript copies. (Refer to Section 3.10 — Penalties) for additional clarification.

Transcripts of Hearings. Delivery shall be completed as soon as possible, but not later than
5:00 p.m. of the fourteenth (14th) calendar day following the ordering of the transcript. This applies only to the
Hearings Division; other State agencies using this contract may have different requirements.

3.8.3 Expedited — Second Day

3.8.3.1 Delivery of transcripts and transcript copies is required as soon as possible, but not later than 5:00 p.m.
of the second calendar day following the ordering of the transcript.

3.84 Expedited — Next Day

3.8.4.1 Delivery of transcripts and transcript copiesis required as soon as possible, but not later than 5:00 p.m.
of the day following the ordering of the transcript.

3.9 TRANSCRIPT BILLING

ZYDOC: Thefollowing section is noted, and accepted, 3.9 through 3.9.5 inclusive.

3.9.1 Theawarded vendor will be paid for each page of transcript at the applicable per page rate except when
the last page of atranscript contains less than 13 lines, in which case no payment will be made for that page.

3.9.2 No additional payment will be made for the Certificate of Transcriber and Proofreaders asrequired in
Section 3.5
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3.9.3 Billings shall be at the quoted contract rate for the length of transcript and type of delivery provided.
Billings shall bein aformat as agreed upon by the individual using agency. No additional charges of any type
may be imposed.

3.9.4 Billings should be submitted as soon as possible after work is completed, but no later than thirty days
after work is completed.

3.9.5 Paymentsfor services properly billed by the contracted vendor(s) will be expedited by the using agency.
Every effort will be made to provide payments to the vendor within two weeks from the date of billing
approval.

3.10 PENALTIES
ZYDOC: Thefollowing section is noted, and accepted, 3.10 through 3.10.5 inclusive.

The following penalties are available only to the Hearings Division; other State agencies using this
contract may have different requirements. The request for a transcript would be incomplete until the contracted
vendor receives all parts of the request. For instance, if the request is made on Monday, but the digital files are
not transmitted until Tuesday, the request is considered made on Tuesday.

3.10.1 Timely Delivery: The vendor shall be penalized a percentage for the cost of a transcript, in the amounts
set forth below if atranscript is not timely delivered to the Hearing Officer or agency designee as specified:

3.10.11 Standard Deliveries

3.10.1.2 1to 2 calendar days late .................... 10%
3.10.1.3 3to 6 calendar days late ....................  30%
3.10.14 More than 6 calendar days late ............ 80%
3.10.2 Expedited Deliveries

3.10.2.1 More than 1 calendar day late ............. 30%
3.10.2.2 More than 2 calendar days late ............ 80%

3.10.3 Deficient Transcript: When a correction in the transcript is requested by the Hearing Officer, agency
designee or using agency; the vendor shall make all corrections necessary for a complete and correct verbatim
transcript. When there is any question of speaker or actual words spoken, the written transcript shall be
compared to the digital recording. Using the word “speaker” is acceptable. This is not considered a violation;
however, it should be mentioned to the agency every time it occurs, so the contact person can remind the
Appeals Officer or conductor of the hearing. They would then remind those appearing before them to identify
themselves. Corrected copies must be provided to the requestor within seven (7) calendar days from
notification of the deficiency, at no additional charge.

3.10.4 Grosdly Deficient Transcript: If the Hearing Officer, agency designee or using agency determines that
atranscript is grossly deficient, a penalty may be assessed in an amount not to exceed the full cost to the
requestor of such transcript. Examples of such deficienciesinclude, but are not limited to: garbled, omitted, or
illegible text, speaker misidentification, and incorrect pagination.

3.10.5 Continuing problems with areas discussed in the above paragraphs may result in the Division
terminating the contract with 30 days written notice.
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3.11 CONFLICT OF INTEREST
ZYDOC: Thefollowing section is noted, and accepted, 3.11 through 3.11.9.1 inclusive.

3.11.1 The contracted vendor(s) agree to continuously review new and upcoming projects in which members of
the vendor team may be involved for potential conflicts of interest. The contracted vendor(s) shall immediately
report any determination of potential conflict to the using agency.

3.11.2 The contracted vendor(s) shall be responsible for establishing and maintaining contractual agreements
with and the reimbursement of each of the subcontractors for work performed in accordance with the terms of
this contract.

3.11.3 The contracted vendor(s) shall be responsible for scheduling and assigning subcontractors to specific
tasks in the manner described in this RFP, coordinating subcontractor accessibility to using agency staff and
submitting completed products to the using agency.

3.11.4 The using agency reserves the right to replace a subcontractor or to request additional subcontractors if,
at the direction of the using agency, it becomes necessary to obtain additional subcontractorsto either expedite
the work or obtain expertise not available from the contracted vendor(s).

3.11.5 The contracted vendor(s) shall submit any proposed subcontractors not originally identified in the
vendor’s proposal, or any substitution of subcontractors to the Purchasing Division for approval prior to the
contracted vendor(s) entering into same. Upon termination of any subcontractor, the end user shall be notified
immediately.

3.11.6 The contracted vendor(s), their subcontractors and their employees shall be responsible in the
performance of the contracted vendor’s work under this contract for exercising the degree of skill and care
required by customarily accepted good professional practices and procedures.

3.11.7 Certification Regarding Debarment, Suspension, Proposed Debarment and Other Responsibility Matters:
The contracted vendor(s) certifies, to the best of their knowledge and belief, that the proposer and/or any of its
principals, employees or subcontractors:

3.11.7.1 Arenot presently debarred, suspended, proposed for debarment, or declared ineligible for the award of
contracts by any State or Federal agency;

3.11.7.2 Have not, within athree-year period preceding this offer, been convicted of or had acivil judgment
rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting
to obtain, or performing a public (federal, state or local) contract or subcontract; violation of federal or state
antitrust statutes related to the submission of offers; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making fal se statements, or receiving stolen property;

3.11.7.3 Arenot presently indicted for, or otherwise criminally or civilly charged by a governmental entity
with, commission of any offenses.

3.11.8 The contracted vendor(s) shall provide immediate written notice to the Purchasing Division if, at any
time, the contracted vendor(s) learn that their certification was erroneous when submitted or has become
erroneous by reason of changed circumstances.

3.11.9 Gratuities— The Purchasing Division may, by written notice to the contracted vendor(s), terminate the
right of the contracted vendor(s) to proceed under the contract if it isfound, after proper investigation by the
Purchasing Division or its duly authorized representative, that a gratuity was offered or given to the contracted
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vendor(s), or any agent or representative of the contracted vendor(s), to any officer or employee of the
Purchasing Division, with aview toward securing a contract or securing favorable treatment with respect to
awarding or amending or making a determination with respect to the performance of this contract.

3.11.9.1 Nondiscrimination Clause — During the performance of this contract, the contracted vendor(s) and
their subcontractors shall not unlawfully discriminate against any employee or applicant for employment or
subcontract because of race, religion, color, national origin, ancestry, physical handicap, medical condition,
marital status, age (over 40) or sex. The contracted vendor(s) and subcontractors shall insure that the evaluation
and treatment of their employees and applicants for employment or subcontract are free of such discrimination.
The contracted vendor(s) shall include the nondiscrimination and compliance provision of this clausein all
subcontracts to perform work under this contract.

3.12 SUBCONTRACTORS
ZyDoc: No subcontractors are proposed for this contract.

Technical Proposal for State of Nevada RFP 2091 by ZyDoc Medical Transcription 17





Tab VIl — Section 4 — Company Background and References

4.1.1 Company Profile

Vendors must provide a company profile in the table format below.

Question Response
Company name: ZyDoc Medical Transcription
Ownership (sole proprietor, partnership, etc.): | LLC
State of incorporation: New York
Date of incorporation: July 27, 2005

# of yearsin business:

10 yearsin transcription service business

List of top officers:

James Maisdl, Laura Maisdl

Location of company headquarters:

1455 Veterans Memorial Hwy, Islandia, NY 11749

Location(s) of the company offices:

1455 Veterans Memorial Hwy, Islandia, NY 11749

Location(s) of the office that will provide the
services described in this RFP:

1455 Veterans Memorial Hwy, Islandia, NY 11749

Number of employees locally with the 10
expertise to support the requirements identified

in this RFP:

Number of employees nationally with the 10

expertise to support the requirementsin this
RFP:

Location(s) from which employees will be
assigned for this project:

1455 Veterans Memorial Hwy, Islandia, NY 11749

4.1.2 Registration

Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state must

register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be
executed between the State of Nevada and the awarded vendor, unless specifically exempted by NRS 80.015.

ZYDOC: Yes, noted.

4.1.3 State of Nevada Business License information
The selected vendor, prior to doing businessin the State of Nevada, must be appropriately licensed by the State
of Nevada, Secretary of State’s Office pursuant to NRS76. Information regarding the Nevada Business License

can be located at http://sos.state.nv.us.

Question

Response

Nevada Business License Number: | To be obtained upon award of contract

Legal Entity Name:

ZyDoc Medical Transcription LLC

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes

Yes No

If “No”, provide explanation.
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4.1.4 Licensing Requirements

Vendors are cautioned that some services may contain licensing requirement(s). Vendors shall be proactivein
verification of these requirements prior to proposal submittal. Proposals that do not contain the requisite
licensure may be deemed non-responsive. ZYDOC: Noted.

4.1.5 No prior contracts with a State of Nevada agency
Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes No No

If “Yes”, complete the following table for each State agency for whom the work was
performed. Table can be duplicated for each contract being identified.
Question Response
Name of State agency:
State agency contact name:
Dates when services were
performed:
Type of duties performed:
Total dollar value of the contract:

4.1.6 No employee(s) of State of Nevada
Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its
agencies, departments, or divisions?

Yes No No

4.1.7 No contract failures, breaches, litigation
Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation in
which the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of
Nevada or any other governmental entity. Any pending claim or litigation occurring within the past six (6)
years which may adversely affect the vendor’s ability to perform or fulfill its obligationsif a contract is awarded
as aresult of this RFP must also be disclosed.

Does any of the above apply to your company?

Yes No No

4.1.8 Insurance

Vendors must review the insurance requirements specified in Attachment E, I nsurance Schedule for RFP
2091. Does your organization currently have or will your organization be able to provide the insurance
reguirements as specified in Attachment E.

ZyDoc: Upon contract award, we will be able to provide the documentation of the insurance coverage
required.

Yes Yes No

Any exceptions and/or assumptions to the insurance requirements must be identified on Attachment B,
Technical Proposal Certification of Compliance with Terms and Conditions of RFP.
ZyDoc: No exceptionsto this certification apply.
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4.1.9 Company background/history
Company background/history and why vendor is qualified to provide the services described in this RFP. Limit
response to no more than five (5) pages.

Executive Summary

=ZvDoc

Annette Morfin, Purchasing Officer
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

RE: RFP 2091, Transcription Services
Open Date: March 17, 2015

Dear Evaluation Committee,

ZyDoc, a New York-based transcription and informatics firm, is pleased to submit this bid to perform
transcription for the State of Nevada Hearings Division, and other using agencies in the state covered by
RFP 2091.

ZyDoc is well-equipped to provide a wide range of transcription services for multiple agencies
statewide. Our experience spans more than twelve years providing secure, confidential web-based
transcription for private and public agencies in the legal, social work, correctional, mental health,
workers compensation, insurance, academic, business, and health care sectors.

As noted in our list of references, one of our recent public agency contracts, for the State of Colorado
Mental Health Institute at Pueblo, has included a similar scope of work as RFP 2091. Hallmarks of our
service are accuracy, timely turnaround, 24/7/365 customer care, security, confidentiality, scalability to
handle volume fluctuations without delay, and state of the art web-based technology.

Key personnel assigned oversight of your account will be Laura Maisel, Esq., Legal Accounts
Supervisor; Ashish Bhatt, Transcription Operations Director; Vicki Day, Transcription and Quality
Assurance Manager; Lisa Robbins, Operations Manager; and Jaime Johnson, Transcription Editor. All
are long-term employees of ZyDoc with expertise in ensuring impeccable accuracy and responsive
customer service.

The terms and conditions of this RFP are accepted as written, and ZyDoc services detailed in this bid
response meet the specifications of the RFP without exception.

Thank you for consideration of this proposal. Please feel free to contact me directly with any questions or for
further clarification. We look forward to providing accurate, confidential, and secure transcription services to the
State of Nevada.

Sincerely,

JAMES M. MAISEL, MD
Chairman
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About ZyDoc

Overview

ZyDoc transcriptionists transcribe thousands of jobs on adaily basis for hundreds of end-usersin the
correctional, health care, insurance, and mental health sectors, and for both public agencies and private
facilities. Based in Islandia, NY, ZyDoc was founded by James Maisel, MD in 1993 as an informatics company
that pioneered early work in electronic health records (EHRS), and later, speech recognition. The business was
refocused in 2002 to web-based transcription services, which has remained our core business. In 2010, we
diversified to launch MediSapien™, a natural language processing-driven platform for structuring and coding
data from dictation for utilization in structured reporting, analytics, and knowledge management solutions.

Current Services

ZyDoc’s current offerings include a transcription service, speech recognition solutions, voice recording
hardware products, and the MediSapien analytics and knowledge management services. ZyDoc offers secure
high quality transcription services at a moderate price with fast turnaround time. In addition to standard
turnaround service, ZyDoc offers expedited turnaround, document management via a cloud-based system,
phone- or handheld-recorder-based dictation, electronic document signature, and automated knowledge
solutions with complicated workflows incorporating multiple data streams.. ZyDoc differentiates itself from
competitors by developing custom solutions to integrate transcription services within its clients’ unique
business models, workflows, and environments. From its transcription services, ZyDoc has developed
competencies in cloud-based document generation, management and knowledge based solutions.

History

Since its inception, ZyDoc’s mission has been to increase the efficiency of dictation users through the
development of software technology and services. As a technology developer, ZyDoc was at the forefront of
speech recognition technology with core expertise in computational linguistics. In 2000, ZyDoc utilized
proprietary technology to create language models for speciaty domains suitable for the leading platforms with
IBM, Philips, Dragon Systems and Microsoft. These language models for speciaty vocabularies were bundled
and sold with Dragon Systems Naturally Speaking in 2000 and are widespread in the industry. Realizing that
speech recognition was a tool that could be embedded within other applications, ZyDoc developed an award-
winning multimodal documentation solution in conjunction with Toshiba that allowed users to enter
information via dictation, touch-screens, keyboard, or mouse. In 2002, ZyDoc incorporated speech recognition
and vocabulary expertise in one of the first digital transcription solutions. ZyDoc’s transcription infrastructure
platform was ranked third in a national competition in 2004, and has been licensed to public and private
transcription companies. Leveraging this platform for its own use, ZyDoc has grown its transcription business
to a nationwide level with a reputation for ease-of-use, high accuracy, fast turnaround, and full-featured service
backed by the 24 x 365 ZyDoc Operations Center.
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Awar ds and Recognition
ZyDoc continues to receive industry recognition for excellence and innovation, related to transcription and
other aspects of our business, including:

“—AH] M A 2013 Data Design

Diabetes
Selected Presenter,

INNOVATION PAVILION, 2013 Innovation
Challenge Finalist

AHIMA Convention & Exhibit

a Tablet PC Awards

mmadeTﬂﬁEhMmdm

f / Tablet PC Healthcare Productivity Award
MEDICAL RECORDS INSTITUTE
LS iards For Biidiness 3 National Medical Transcription

Productivity, Transcription SpeechTECHNOLOGY Business Recognition Program

Workflow, and EMR Transcription Innovators Award

American Medical Association | Zv"
- (] Doc

MediSapien

ZyDoc Industry Partners
Certified Philips SpeechExec Enterprise Re-seller; VMWare Professional Solution Provider; Nuance Partner;
Health Fidelity Reveal (NLP technology)

ZyDoc Chairman and CEO James Maisel, MD, isa frequent guest lecturer at medical, legal, and

phar maceutical conferences on medica informatics; natural language processing-driven structured data
capture from dictation; electronic records; and other topics related to documentation accuracy and security. He
has been the moderator of a national legal program for security and confidentiality. ZyDoc has received
research grants from the U.S. Public Health Service and the National Institutes of Health, most recently
including an NIH-funded SBIR grant (see press release following) with participation by Columbia University to
study alternative methods of data capture involving dictation, for which Dr. Maisel served as principal
investigator and co-author of a paper currently under review for a peer-review academic journal publication.
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Press Release
NIH-Funded Study Shows Improved EHR Usability and 2.5X Efficiency with Dictation and Structured
Data Extraction vs. Conventional Keyboard and Mouse Entry
Islandia, NY, March 11, 2014 — ZyDoc, a New Y ork-based medical informatics company, reported results from
its Phase | SBIR research study sponsored by the National Institutes of Health, with additional funding by
NY STAR, regarding aternative EHR data entry with dictation. James M. Maisel, M.D., Chairman of ZyDoc
served as the Principal Investigator for the project, entitled “Applying NLP to Free Text as an EHR Data
Capture Method to Improve EHR Usability.”
The approved scientific study awarded to ZyDoc was performed with Columbia University physicians and
compared the documentation quality, efficiency, and user satisfaction of conventional data entry in their
Allscripts EHR to an alternative method allowing physicians to dictate representative admitting documents for
three specialties. The alternative method (“NLP entry”) generated transcribed documents from dictations that
were processed using natural language processing (NLP) to extract standard structured ICD-9, ICD-10,
SNOMED®, RxNorm and LOINC® terms that are the basis of the next generation of EHR systems being
implemented in October 2014.

Results of the study demonstrate that the dictation-based “NLP entry” method of EHR data entry using
MediSapien™ performed better in efficiency, thoroughness, and usability, as compared to “Standard entry”
using keyboard and mouse. In the study, dictation-based EHR entry (NLP entry) performed 2.5 X faster than the
standard method of EHR data entry. The documents were more thorough and not statistically different in quality
from those generated by Standard EHR entry, based on independent evaluation from Columbia documentation
experts using a PDQI-9 tool to measure the documentation quality. Physicians rated the dictation NLP entry
method as highly preferable at p<.01 significance. The study demonstrated that NLP can extract extensive
structured data from unstructured transcription. The typical admitting notes each generated an average of 52
ICD-10 terms and atotal of 392 ICD-9, ICD-10, SNOMED, RxNorm and LOINC standardized terms with
many more modifiers. The results were similar for the three specialties studied of neurology, cardiology and
nephrology, and were independent of age, sex and medical experience.

A hybrid method using standard keyboard and mouse EHR data capture for the history and physical portions of
the exam while dictating with the NLP method for the assessment and plan was twice as fast as standard entry,
with no difference in quality and was also rated as significantly more usabl e than the conventional method for
both parts of the examinations. The hybrid method improved accuracy and thoroughness of the documentation,
but the reduced succinctness of the final documentation showed it overall to be of similar quality to results
produced by the standard EHR entry method.

According to Dr. Maisel, “The results of this study show that dictation is 61% more efficient than conventional
EHR data entry. While NLP has been promising, our research now proves that NLP may be an important tool
for EHR data capture that will be preferred by doctors, and we are pursuing active commercialization of this
disruptive, enabling technology. We are in the process of completing alive installation of this solution for a
state mental health agency, utilizing front- and back-end speech recognition with automated insertion into their
Meditech EHR system while providing NLP-derived anal ytic reporting from our database. We look forward to
moving ahead to Phase |1 of the grant as we expand our commercialization of MediSapien to other EHRs and
extend the process to scanning, legacy EHR semi-structured data and interoperability with other leading EHRS.”

Maisel continues, “Doctors clearly have indicated they want to dictate. EHR entry is expected to raise the
burden of data capture significantly, as ICD-10 is implemented because the number of diagnostic codes
increases exponentially. We offer aviable aternative to minimize the effort required for EHR data capture with
time savings without compromising quality. The NLP Clinical Data Repository aso affords the opportunity to
perform unprecedented anal ytic reporting and feed data-hungry applications and alert notifications and
workflow triggers.”
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Columbia University researchers participated in the study. A research collaborator on the study, David
Kaufman, PhD, formerly aresearch scientist at Columbia University and now at the University of Arizona,
offers this perspective, “Although EHRs are promising tools for improving healthcare, it is widely known that
the user experience is frequently suboptimal resulting in dissatisfaction and low rates of adoption. Thisis partly
due to the fact that clinicians spend many hours interacting with unwieldy systems documenting patient records.
Medi Sapien is a promising instrument that may serve to reduce the cognitive burden on clinicians and enable
EHRSs to be instruments of clinical communication and tools that can greatly enhance patient care.”

About ZyDoc and M ediSapien

ZyDoc, based in Islandia, NY, was founded in 1993 to develop medical informatics technologies. ZyDoc has
devel oped award-winning e-transcription infrastructure and speech recognition technology. Augmenting its
transcription business, ZyDoc launched MediSapien, an NLP-powered cloud-based platform that converts
unstructured text from many sources to fully coded structured data for EHRS, PACS, RIS, analytics, and coding.

The Medi Sapien Knowledge Management Platform is powered by disruptive patent-pending proprietary
technologies, and NLP technology from Health Fidelity. ZyDoc is a certified reseller of Philips SpeechExec
Enterprise Solutions, and a VMWare Professiona Solution Provider Partner.

For complete details of supporting data and conclusions from ZyDoc’s Phase | SBIR grant-funded research,
please contact James M. Maisel, MD at jmaisel @zydoc.com.

ZyDoc acknowledges the partial financial support for development work on this product conducted at Columbia
University and provided by the Center for Advanced Information Management, a New Y ork State Center for
Advanced Technology funded by Empire State Development’s Division of Science, Technology and Innovation
(NYSTAR).

Research reported in this publication was supported by the National Library of Medicine of the National
Institutes of Health under Award Number R43LM011165. The content is solely the responsibility of the authors
and does not necessarily represent the official views of the National Institutes of Health.

i

4.1.10 Length of time providing services

Length of time vendor has been providing services described in this RFP to the public and/or private sector.
Please provide a brief description.

ZyDoc: The company was formed in 1993 as an informatics company that pioneered early work in electronic
health records (EHRS), and later, speech recognition. The business was refocused in 2002 to web-based
transcription services, which has remained our core business. Since 2007, ZyDoc has been awarded multiple
government RFPs for electronic transcription services similar to those described in this RFP for the states of
Tennessee, Colorado and Alaska. In addition, we have provided similar customized transcription services for
hundreds of clientsincluding social services, legal entities, behavioral and prisons containing much of the
language utilized in court hearings. Our legal transcription team is supervised by Laura Maisel, an attorney
with ZyDoc since 2005 who also has a degreein journalism. We are used to dealing with highly confidential
information, complicated technical requirementsin a responsible and reliable fashion. We have delivered
millions of transcription jobs within 24 hourswith high quality. Our reliability is superb with redundant
systems that have proven themselves through blackouts, hurricanes and blizzards. We are able to implement
new projects almost immediately and have volunteered transcription services during several national
disasters. In 2010, we diversified to launch MediSapien™, a natural language processing-driven platform
for structuring and coding data from dictation for utilization in structured reporting, analytics, and
automated advanced knowledge based solutions. This service will allow clients to analyze the content of their
transcriptionsto find other jobs across the enterprise containing the same person, situations, words, concepts
and locations. We also have the ability to scan typed documents, and perform OCR to turn them into word
processing documents suitable for automated indexing and search.
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4.1.11 Financial information and documentation: See Part Il
Financia information and documentation to be included in Part |11, Confidential Financial Information of
vendor’s response in accordance with Section 9.5, Part 111 — Confidential Financia Information.

4.1.11.1 Dun and Bradstreet Number
SeePart |11, pg2

4.1.11.2 Federa Tax ldentification Number
SeePart |11, pg2

4.2 Subcontractor Information (N/A)
ZyDoc: No subcontractors are proposed for this contract.
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4.3 Business References
4.3.1 References Provided

Vendors should provide a maximum of five (5) business references from similar projects performed for private,

state and/or large local government clients within the last three (3) years.

4.3.2 Business Reference # 1, State of Colorado Mental Health Institute at Pueblo

Reference #: 1

Company Name: Colorado Mental Health Institute at Pueblo

I dentify role company will have for this RFP project

(Check appropriate role below):
Vendor’s Client VENDOR SUBCONTRACTOR
Project Name: Transcription
Primary Contact | nformation
Name: GloriaHerrera
Street Address: 1800 West 24" St, Bldg 125, Rm C007
City, State, Zip: Pueblo CO 81003

Phone, including area code:

719.546.4610

Facsimile, including area code:

Email address;

gloria.herrera@state.co.us

Alternate Contact | nformation

Name:

Street Address;

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address:

Project Information

Brief description of the project/contract and
description of services performed, including
technical environment (i.e., software applications,
data communications, etc.) if applicable:

4 hr to -24 hr transcription services for state
mental health agency. Templates, job status
tracking; workflow including remote
transcriptionists; online sorting and

searching of records; reporting and analysis.

ZyDoc Software: TrackDoc transcription
infrastructure platform, multichannel
TeleSapien telephone, ZyDoc transcription
Downloader for job delivery.

Original Project/Contract Start Date: July 2008
Original Project/Contract End Date: 2013
Original Project/Contract Vaue: $393,090
Final Project/Contract Date: June 2013
Was project/contract completed in time originally | Yes.
allotted, and if not, why not?

Was project/contract completed within or under Yes.

the original budget/ cost proposal, and if not, why

not?
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4.3.2 Business Reference # 2, PRI

Reference #: 2

Company Name: Physicians’ Reciprocal Insurers (PRI)

| dentify role company will have for this RFP project
(Check appropriate role below):

Vendor’s Client | VENDOR SUBCONTRACTOR

Project Name: | Transcription

Primary Contact | nformation

Name: Joan Rudolph

Street Address: 1800 Northern Boulevard

City, State, Zip: Roslyn, NY 11576

Phone, including area code: 516.277.4205

Facsimile, including area code: 516.684.2333

Email address: J.Rudolph@Medmal.com
Alternate Contact Information

Name:

Street Address:

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address;

Project Information

Brief description of the 4 hr to -24 hr transcription services for
project/contract and description of multiple dictators for a national legal
services performed, including firm. Dial-in dictation of long detailed
technical environment (i.e., software | casesto our TelDoc system. Secure
applications, data communications, Internet-based transcription platform
etc.) if applicable: allowing online job review, editing and

tracking with electronic delivery.

Original Project/Contract Start Date: | March, 2009

Original Project/Contract End Date: | Ongoing account

Original Project/Contract Value: $44,711

Final Project/Contract Date: Ongoing account

Was project/contract completed in Immediate implementation after

time originally allotted, and if not, contract. Jobs routinely completed on

why not? time. Ongoing, and all timelines have
been met as contracted with 7x24
support.

Was project/contract completed N/A, ongoing

within or under the original budget/
cost proposal, and if not, why not?
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4.3.2 Business Reference # 3, OCLI

Reference #: 3

Company Name: Ophthalmic Consultants of Long Island (OCLI)

| dentify role company will have for this RFP project
(Check appropriate role below):

Vendor’s Client | VENDOR

SUBCONTRACTOR

Project Name: Transcription Services

Primary Contact | nformation

Name: Tom Burke
Street Address: 865 Merrick Ave. Ste 80 North
City, State, Zip: Westbury, NY 11590-6694

Phone, including area code:

516-804-5200

Facsimile, including area code:

516-804-5281

Email address:

tburke@ocli.net

Alternate Contact | nformation

Name:

Street Address:

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address;

Project |

nformation

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Transcription services

Original Project/Contract Start
Date:

2003

Original Project/Contract End Date:

Ongoing account

Original Project/Contract Value:

$207,545

Final Project/Contract Date:

Ongoing account

Was project/contract completed in
time originally allotted, and if not,
why not?

Immediate implementation after
contract. Jobs routinely completed on
time. Ongoing, and all timelines have
been met as contracted with 7x24
support.

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

N/A, ongoing.

Technical Proposal for State of Nevada RFP 2091 by ZyDoc Medical Transcription

28





4.3.2 Business Reference # 4, SSNA

Reference #: 4

Company Name: South Shore Neurologic Association (SSNA)

I dentify role company will have for this RFP project
(Check appropriate role below):

Vendor’s Client | VENDOR

SUBCONTRACTOR

Project Name: Transcription Services

Primary Contact | nformation

Name: Charles Burke
Street Address: 280 Montauk Highway
City, State, Zip: Bayshore, NY 11706

Phone, including area code:

631-730-3455

Facsimile, including area code:

631-730-3467

Email address:

charlesburke@southshoreneurol ogic.com

Alter nate Contact | nfor mation

Name:

Street Address:

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address;

Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Transcription services

Original Project/Contract Start
Date:

2006; resumed in 2009

Original Project/Contract End Date:

Ongoing account

Original Project/Contract Value:

$305,109

Final Project/Contract Date:

Ongoing account

Was project/contract completed in
time originally allotted, and if not,
why not?

Immediate implementation after contract.
Jobs routinely completed on time. Ongoing,
and all timelines have been met as
contracted with 7x24 support.

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

N/A, ongoing
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4.3.2 Business Reference # 5, Joseph Walsh, MD, NYEE

Reference #: 5

Company Name:

Joseph Walsh, MD, New Y ork Eye and Ear Infirmary of
Mount Sinai (NY EE)

| dentify role company will have for this RFP project
(Check appropriate role below):

Vendor’s Client | VENDOR

SUBCONFRACTOR

Project Name: | Transcription Services

Primary Contact | nformation

Name: Joseph B. Walsh, MD
Street Address: 310 East 14th Street
City, State, Zip: New York, NY 10003

Phone, including area code:

(212) 979-4282

Facsimile, including area code:

212-979-4268

Email address;

jwalsh@nyee.edu

Alternate Contact | nformation

Name:

Street Address;

City, State, Zip:

Phone, including area code:

Facsimile, including area code:

Email address;

Project |

nformation

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Transcription services

Original Project/Contract Start
Date:

2006

Original Project/Contract End Date:

Ongoing account

Original Project/Contract Value:

$12,635

Final Project/Contract Date:

Ongoing account

Was project/contract completed in
time originally allotted, and if not,
why not?

Immediate implementation after
contract. Jobs routinely completed on
time. Ongoing, and all timelines have
been met as contracted with 7x24
support.

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

N/A, ongoing

4.3.3 — 4.3.6 inclusive. Additional
ZyDoc: Noted, and complied with.
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Tab VIIl — Attachment G — Proposed Staff Resumes

Vendors must include all proposed staff resumes per Section 4.4, Vendor Staff Resumes in this section.
This section should also include any subcontractor proposed staff resumes, if applicable.

ZyDoc: The following resumes are for the key personnel who will have oversight of this account. Our

transcription services are scalable, meaning that we may use other qualified employees for transcription
depending on the fluctuation of volume of work received. No subcontractors are proposed for this contract.
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Attachment G Proposed Staff Resume (Laura Maisel, Esq.)
PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: ZyDoc

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: Yes ‘ Subcontractor:
The following information requested pertains to the individual being proposed for this project.
. . Key Personnel:
Name: Laura Maisel, Esq. (Yes/No) Y
Individual’s Title: ZyDoc Legal Accounts Supervisor
# of Years in Classification: 10 # of Years with Firm: ‘ 10

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Please see Laura Maisel resume, following page.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Insert here relevant experience as it relates to this project.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Insert here the requested educational information.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Insert here any certifications proposed individual has received.

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Insert here a minimum of three (3) references with the above information.

Revised: 09-25-13 Resume Form Page 1 of 1
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Laura Maisel, Esq.

Corporate Secretary
ZyDoc Legal Accounts Supervisor

Laura Maisel is Secretary of ZyDoc and has been with the company since its inception. Her
responsibilities include company legal affairs, HIPAA compliance, press relations, and supervision of
legal and law enforcement transcription operations. She received her B.A. from Barnard College of
Columbia University in 1974, her M.S.J. from Medill School of Journalism, Northwestern University in
1975, and her J.D. from St. John’s University School of Law in 1978. She is fluent in Spanish.

1974 — B.A. — Barnard College of Columbia University.

1975 — M.S.J. — Medill School of Journalism, Northwestern University.

1978 — J.D. — St. John’s University School of Law
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Attachment G Proposed Staff Resume (Ashish Bhatt)

PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: ZyDoc

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: Yes ‘ Subecontractor: ‘

The following information requested pertains to the individual being proposed for this project.

. . Key Personnel:
Name: Ashish Bhatt (Yes/No) Y
Individual’s Title: Transcription Operations Director
# of Years in Classification: 5 # of Years with Firm: ‘ 5

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Please see Ashish Bhatt resume, following page.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Insert here relevant experience as it relates to this project.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Insert here the requested educational information.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Insert here any certifications proposed individual has received.

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Insert here a minimum of three (3) references with the above information.

Revised: 09-25-13 Resume Form Page 1 of 1
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AshishBhatt

EXPERIENCE
2010-present

2011-2012

2008-2010

2007-2008

631-241-6494 | ashish.bhatt@zydoc.com

ZYDOC Islandia, NY
Transcription Operations Director
Manage operations, marketing, sales, and finance functions for ZyDoc’s growing
transcription business
Led cross-functional team for iterative prototype development and piloting of health IT
software product, proving 61% time savings and 23% satisfaction improvement

SECOND MEETING New York, NY
Founder
Implemented exhibitor-attendee communication software for American Chemical Society’s
2012 Annua Meeting

ALIGNMENT ACQUISITIONS New York, NY
Principal
Managed mergers and acquisitions advisory, advising on full business sales and capital
raisings
E-TRADE FINANCIAL Arlington, VA

Business Analyst for Corporate Devel opment

- Authored 100+ page overview on possible strategic investors to help management select
Citadel Group, which provided $2.6B capita infusion
Constructed financial models, conducted market research, and coordinated post-closing
activities for four corporate transactions generating $3B+ in proceeds

ADDITIONAL ENTREPRENEURIAL ACTIVITY

EDUCATION
2013-2014

2003-2007

PERSONAL

Built models for two portfolio companies’ $25M Series B raisings and assessed competitive
landscape of two industries as Intern at Merrick Ventures (Fall 2013)

KELLOGG SCHOOL OF MANAGEMENT Evanston, IL
Master of Business Administration, August 2014

Magjor: Innovation & Entrepreneurship

Dean’s List

Wiki PE Club, President

High Tech Club, Member

AMHERST COLLEGE Amherst, MA
Bachelor of Arts, May 2007

Magjors in Mathematics and Economics

Campus Delivery Cooperative, Founder

Entrepreneurs Club, President

Composed 15 multi-instrument songs (2009 — present)
Learned to code in Java and created stock trend analysis program (2007)
Created 20-piece art portfolio after six years of art lessons (2003)

March 13, 2015
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Attachment G Proposed Staff Resume (Vicki Day)
PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: ZyDoc

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: Yes ‘ Subeontractor: ‘
The following information requested pertains to the individual being proposed for this project.
. _ Key Personnel:
Name: Vicki Day (Yes/No) Yes
Individual’s Title: Transcription and Quality Assurance Manager
# of Years in Classification: 11 # of Years with Firm: ‘ 11

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Please see Victoria (Vicki) Day’s resume on the next page.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Insert here relevant experience as it relates to this project.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Insert here the requested educational information.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Insert here any certifications proposed individual has received.

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Insert here a minimum of three (3) references with the above information.

Revised: 09-25-13 Resume Form Page 1 of 1
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Victoria Day

Professional Background

Experienced Quality Assurance & Operations Manager for 10+ years; excellent command of assorted industry
terminology; good time management, excellent grammar skills, proficient with ESL dictators, and application of
front-end and back-end voice recognition utilization in the transcription environment with both the Phillips Speech
Executive Enterprise and Nuance systems. Strong management experience of transcription staff and contractors
with responsibility to hire, train, assign, monitor and improve typing and editing teams. Supervises customer setup
and client satisfaction of all aspects of transcription work .

Skill Highlights

Self-starter

Dependable

Detail oriented

Proficient with ESL dictators

Experienced in a variety of industries

Excellent grammar skills

In depth knowledge of medical terminology and formatting requirements

Ensures quality and turn-around time for clients

Set-up of new client accounts with assurance for continued client satisfaction

Dragon and Philips Speech Executive Enterprise training for client’'s and development of custom language models

Professional Experience
06/2004 to current: ZyDoc Transcription, Hauppauge, NY

Quality Assurance Specialist:
Providing Quality Assurance for Medical Transcription, including MD’s, PA’s, FNP's, locum providers, medical
students, 4t year. General medicine, orthopedics, sports medicine, obstetrical/gynecologic, dermatology,
radiology, oncology, ophthalmology, in office procedures, history and physical- admission, interim, discharge, SOAP
notes, nursing home visits, home visits, urgent/emergent visits. Applies accounts specifics, works well
independently, and meets deadlines.

Client History:

Glen Ellyn Clinic, Glen Ellyn, IL.

Mease Hospital, Dunedin, FI

Plano Medical Center, Plano, Tx
Cardiovascular Specialist, Clearwater, Fl
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Attachment G Proposed Staff Resume (Jaime Johnson)
PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: ZyDoc

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: Yes ‘ Subcontractor:

The following information requested pertains to the individual being proposed for this project.

Name: Jaime Johnson G el Yes
(Yes/No)

Individual’s Title: Transcription Editor

# of Years in Classification: 9 # of Years with Firm: ‘ 9

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Please see Jaime Johnson’s resume on the next page.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Insert here relevant experience as it relates to this project.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Insert here the requested educational information.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Insert here any certifications proposed individual has received.

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Insert here a minimum of three (3) references with the above information.

Revised: 09-25-13 Resume Form Page 1 of 1
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Jaime Johnson

Expertise

EXPERIENCE

Education

Transcription/speech recognition editor utilizing my past experience, education, and skills in
order to provide quality service.

CORE COMPETENCIES
= Familiar with industry terminology.

= Comprehensive knowledge of the guidelines and practices of medical
transcription

= Ability to comprehend varying dictation styles, diverse accents, and dialects
= Possess excellent research as well as written and oral communication skills
= Ability to handle multiple tasks and work under pressure

3/2006- Current ZYDOC MEDICAL TRANSCRIPTION, HAUPPAUGE NY

= Transcription and speech recognition editor.

= Handle responsibilities of proofreading reports to check the consistency of
terminology and formats in documents.

= Perform responsibilities of editing documents by following the transcription
guidelines, formats and style.

08/2003- 02/2005 OCHNER MEDICAL CENTER, COVINGTON LA

= Medical transcription editor
= Proofreading and editing
= Training and quality assurance checks

2004-2005 ULTRASOUND DIAGNOSTIC SCHOOL- MINEOLA, NY
1998-2000 NASSAU COMMUNITY COLLEGE - UNIONDALE
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Attachment G Proposed Staff Resume (Lisa Robbins)
PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: ZyDoc

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: Yes ‘ Subcontractor:

The following information requested pertains to the individual being proposed for this project.

. . . Key Personnel:
Name: Lisa Robbins (Yes/No) Yes
Individual’s Title: Manager of Operations
# of Years in Classification: 14 # of Years with Firm: ‘ 14

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Please see Lisa Robbins’ resume on the next page.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Insert here relevant experience as it relates to this project.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Insert here the requested educational information.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

Insert here any certifications proposed individual has received.

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Insert here a minimum of three (3) references with the above information.

Revised: 09-25-13 Resume Form Page 1 of 1
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Lisa Robbins

Expertise

Experience

Education

Skills

Utilize skills to assist in advancing business.

2000-Present ZyDoc Medical Transcription.  Hauppauge, NY
Manager of Operations

= Substantially contributed to the rapid growth of ZyDoc by providing my
skills and knowledge in a variety of roles.

= Provide feedback to ZyDoc developers for continual quality improvement
of the ZyDoc TrackDoc transcription software platform. Develop and
manage new account implementation process.

= Train and monitor operations team on new account requirements.

= Recruiting, testing, hiring, and management of transcription and editing
staff 200+ (includes US-based transcriptionists, editors, and
contractors). Implementation of new accounts and account changes,
including identification, assignment and coordination of technical
requirements.

= Contractual and Business Associates Agreement execution.
= Supervised Accounts Payable, Accounts Receivable

= Engages with the clients, creates templates, macros, and assure stringent
quality standards.

1997-2000 Sheldon Bleicher, M.D. Woodbury, NY
Office Manager

= Supervised all of the operations of the office.

= Accounts Payable, Accounts Receivable.

= Scheduling patients, Answering phones, Filing

= Medical Assistant.

1997-2000 Osteoporosis Consultants Woodbury, NY
Accounts Payable/Receivable

= Diverse Duties

= Billing.

1995-1998 Nassau Community College Garden City, NY

Proficient in Windows platform, Excel, Microsoft Office. Types 100 wpm.
Outlook, Terminology, FTP Programs, and transcription best practices,
confidentiality and privacy, and compliancy rules.
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Tab IX — Other Informational Material
Transcription Team, Technology, and Workflow Description

The ZyDoc transcription team includes dictation language specialists with advanced Level-2 and Level-3
transcription experience across multiple industries. We are experienced with transcribing the speech of afull
spectrum of dictation styles (including speech from those who may be ESL speakers or otherwise difficult to
understand), and with transcribing single speaker recordings, interviews, and group meetings. Oversight of your
account will be assigned to Vicki Day, ZyDoc Transcription and Quality Assurance Manager; and Lisa
Robbins, ZyDoc Manager of Operations.

System users are able to dictate using our TeleSapien system viatoll-free phone number (or optionally viaa
handheld USB recorder such as Olympus or comparable), and upload to our web-based TrackDoc™ server.
Secure logins into the TrackDoc dashboard are provided with appropriate levels of access associated with each
user, for example, dictating authors, agency administrators, and others as needed. TrackDoc functionalities also
include real-time job routing and tracking, review and edit, e-signature (if desired), and reporting. All
transcribed reports will be returned within the contracted timeframe, in MS Word format, or other format
compatible with State of Nevada requirements.

Full training on various dictation methods, e.g., telephone, smartphone, or digital recorder, is available on-
demand viawebinar or phone. If telephone dictation (“TeleSapien”) is used, we provide dia-in instructions

with prompts and login credentials on a pocket-sized card. For smartphone dictation, a self-explanatory app is
provided.

[Example of TeleSapien double-sided business card-size phone dictation instructions, to be customized for
agency requirements:]

EZ‘:’EDE TeleSapien Dictation System
Iapien

Ma 907-341-3508 or 877-909-7828
1=Play or B77-734-2828
4= Rewind «2 Priotity Set (Enter « followed by 2
5= PauselResume at any point io make the dictation
6= Fast Forward ESTAT.
7= Record Append  +7 Record Overwrite Mode
3= Record Insert QUESTIONS? Call ZyDac
% or # = End of Dictation 3t BO0-546.5633.
Mama: 10

ZyDock Transcription TeleSapien Dictation System
1. Dial 907-341-3508 or 877-999-7828 or 877-734-2828,

2. Eey inyour login ID* then press =,

3 Entz- Medical Record number, the - press & 2o bygsss press i,

4. Entc- Wark Type, hen press# (i Epoass, prosz 2]

5. Entz- Bate of Service: movddty Press # and cegin < izateg at tane
Press #wihon dons,

& Adic 1D i repeaied lwice. Dunng readback, press 4 Lo skip Lo e
dictzlion, or disconnect io end o stay on line o b2gn new diztzlion.

‘Cail E37-273- 1005 or BINR3E-5823 fov doan (D ofca aoministedor wpswaizbls

Mame: 1D#:

Technical support is available by toll-free number and email 24 hours per day, 7 days per week, 365 days per
year, including holidays, from the U.S.-based ZyDoc Operations Center.
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Methodology

MODE OF DELIVERY (Electronic)

All transcriptswill bereturned in digital format, normally by web-based electronic transmission, unless
therequestor using agency specifiesreturn by hard media (e.g., CD or paper printout).

The TrackDoc™ transcription platform is a proprietary, web-based solution. This system is utilized to manage
the entire transcription workflow from the point of dictation through to measuring quality assurance. Many of
the platform’s components are described throughout the bid.

All completed jobs are easily accessible for viewing, updating, correcting and printing by dictating authors and
authorized facility staff. Completed jobs can be automatically transferred to a “completed jobs” folder and
which may be directed to afolder on the server. The author is the only user who may make changes and
electronically sign jobs (if e-sign option isimplemented), using their secure login. The author and authorized
staff may easily view “completed” (transcription completed) jobs and “signed” (electronically signed) jobs.

0 Viewing

Authorized personnel shall have 24/7 access to the web-based transcription system platform, TrackDoc, to
monitor job status and view jobs.

vDoe TrackDoc il Jabs | Tracking | Protile | lielp | Log
il Heed fasistunoe?
A'I'i"_: r'!-'l e dad rall Tachnleal = "I:‘:MT :‘1L‘|I' :I|'|1I' 11 [ vownlaad Mew Jobs § [ Bownlaad Sianed Jobs ]
O T P = X T e
[ AR T i § Fraeo ainy Ll [MITHEE R 1]
i} Slerz0zl Corplsbes LU= T Lol a0
4 R |:n ua -| R | rarplarar Li=sar- lnsask a0
AL H LA i | a1 Uil [§ et Lrsesk B
4234057 F Fa ar ] S/armozl Soaned LRI Lrse L a0
1553093 G FAN 520 e SE0sL Completac Kneens Lngark =0
4T HED I I'& L 5 Wl Mt Lawplobes L bl [F i Einle o in

Under the “Tracking” menu, the results may be filtered by work type, dictator, and other required criteria. A
separate application that can be preinstalled on a designated desktop can automatically download compl eted
and/or signed jobs for that particular location or a specific group of authors. The application supports the need
to download to the server, print, and fax.
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0 Updating and Correcting
Participating authors (dictators) have the same capabilities as described above, plus privileges to edit,
electronically sign (if e-sign isimplemented), and send feedback to the ZyDoc Operations Center.

The user-friendly interface uses familiar Word features to make changes easily. A document with revisions can
then be signed or saved as a “Draft.”

o T F= R R B
Fl=rre - e - | -||.Fﬂ|-ITI-:.ID?-.-'::E:T.|T
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0] Transmission and Printing

In addition to ZyDoc's ability to send finished jobs to an FTP folder, below are two “Z” applications that our
technical team can install on designated workstations to perform uploading and downloading functions. The
gray “ZyDoc-Uploader” icon is an app that sends files from the facility to ZyDoc (e.g., handheld audio dictation
files or demographics). The red “ZyDoc-Download and Print” app automatically sends from ZyDoc to the
facility completed or e-signed documents for viewing and/or printing on demand. Both actions require secure

login and passwords.
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0] Electronic Signature (if e-sign is implemented)

Once an author has reviewed a document and made any changes desired, the document may be el ectronically
signed online, followed by going to the next document, or signing and returning to the author’s home screen.
There is a'so an option to save changes as a draft version prior to signing. (See below illustration and sections

identified in red).
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Tk = satient wias acm dec to Kek from £ o0 3 35-3-422 inve antary commitneer: secordary to
pavchosrs, Pleoceo coore-do-ane ‘oo aclng cul ane =alely, e peacol soproeeed oy nra
canfro e e nrment aers A0 wrbant seastaroe nf abuase onche reginran as arevic sy
seed walle cloresam groap Dwerapy. Fee oubienl s mesd woprasod Laoew byeo aed skooowis
behavic-a v reatnlled witho ot cvert nsvekhasis ar acmiftes thoagkrs of Fanmming salf ar nthers by
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wesuhe ozl ally
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The appearance of the electronic signature may be a digital image of the author’s actual signature or automated
text that states the document iselectronically signedby  at  (date) at __ (time), and includes initials of
the author and transcriptionist, date of dictation, and date of transcription. Examples of each areillustrated

below.

/7
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Technical Proposal for State of Nevada RFP 2091 by ZyDoc Medical Transcription

46





ASSESSMENT,
1} Acute back pain, recumrent.
) Constipaticn due tc opinte medicaticn.

PLAN:

1} Dilaudid 2 mg wilh Zoltan 4 myg was given intramuscularly wilh excellent
znalgesic relief.

2} Rest at home and use heating pad with precautions to avoid burn,

37 Dilaudid 2 mg every 4 hours as needed for severe pain £10 tablets
prescribed.

4 Genlle shielching exer dses Lo Lhe back beginning in 2 deys as Lleleraled.
5 Fellow up withNan in the dinic in 2 days.

&) Sennosidas 3 timeas every day end also vse milk cf magnesia ard/or
magnesium citrate e reedad for constipation. 7

Thomas [confidential], MD
Electronically Signed By: Thomas [confidential] [L2/17/2009 12:21:25PM

cc: Nen [confidential ], P.A.

ZyDoc.com jobd: 4212043030 3E578
Cate of Diczation: 120 6%
Cate of Transenption; 1211718

TC/fmw

0] ADDITIONAL FEATURE: Sending Job Messages to ZyDoc

If any difficulties are experienced by the dictating author, or to notify ZyDoc of any detail about ajob, feedback
iseasily provided via automated messaging to customer service. In TrackDoc, simply click on NEED HELP,
select from anumber of common requests, add any comments, and SUBMIT. The message isimmediately
received by the Operations team, who will respond to the request.

REPORTING/LOOK UP

A variety of reports are available to the dictator (“author”) and authorized facility administrator to utilize.
These include, but are not limited to turnaround time, quality, completed jobs, signed jobs, and other ad hoc
reports.

0 Quality Assurance Reports

The following is an image of areport that provides the Quality Assurance Manager with the tools needed to
monitor quality during any timeframe and query by author, location, or transcriptionist.
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o} Real-time Job Status

Below isanillustration of areal-time report for tracking progress of all jobs at the location level. Each of the
columns may be sorted in Ascending or Descending order, supporting the requirement to track by various
criteria, in this case patient name, medical record number, physician's ID, and job confirmation number.

These criteria are customized for specific clients. For example, tracking categories for the Hearings Division
might include Hearings Officer, appeal number and Deputy Attorney General (or legal counsel), if

appropriate.
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Both users and authorized agency administrators may track jobs and can query to narrow the search results as
illustrated in the screen shot shown above. Both users and agency administrators may also run reports on
demand and export to Excel, to evaluate and/or reconcile as needed.

SYSTEM ACCESS AND SECURITY

0 System Encryption and Password Protection

All work is processed with 1024-bit encryption for HIPAA compliance. The system requires secure login (https)
and is password protected. TrackDoc can be configured to enforce strict password guidelines as requested,
using alphanumeric characters, numbers, and some punctuation.

0 Administrator Access

As described throughout this proposal, ZyDoc provides a full-service solution that includes managing users and
their access. Authorized agency administrators will have access to review the progress of al the jobs for their
facility, and query specific jobs by Hearings Officer, appeal number and Deputy Attorney General (or
legal counsdl), if appropriate. Dictating authors will have access to their own jobs only, with the ability to
conduct searches, plus edit and electronically sign their jobs (if e-sign isimplemented).
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DATA CENTER

0] ZyDoc Data Center Security Features and Equipment Availability
Access to the ZyDoc Data Center is restricted to authorized ZyDoc personnel by two-factor authentication

including biometric scanners. All entrances and common areas are monitored 24x7 via closed-circuit cameras.

Center isSAS 70 Type |1 compliant.

Center is manned by on-site security on a 24x365 basis.

All doors, including cages, are secured with biometric hand geometry readers.
Building exterior is fully anonymous and has no windows.

CCTV digital camera coverage of entire center, including cages, with archival system.
All exterior walls are bullet resistant.

Entire perimeter is bounded by concrete bollards/planters.

A silent alarm and automatic notification of appropriate law enforcement officials
protect all exterior entrances.

CCTV integrated with access control and alarm system.

Motion-detection for lighting and CCTV coverage.

All equipment checked upon arrival.

Shipping and receiving areawalled off from co-location areas.

Backup system with multiple redundancies.
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PART Il - COST PROPOSAL

Tab | — Title Page

Part Il — Cost Proposal

RFP Title: Transcription Services

RFP: 2091

Vendor Name: ZyDoc Medical Transcription
Address: 1455 Veterans Memoria Hwy

Islandia, NY 11749

Opening Date: March 17, 2015

Opening Time: 2:00 PM
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Tab Il — Cost Proposal

ATTACHMENT H - COST SCHEDULE

Proposing Vendor: ZyDoc Medical Transcription

Geographical Areas:

Yes

Entire State

Yes

Northern: Reno/Sparks/Carson City

Yes

Southern: Clark County

Yes

Rural Nevada: Pleaselist specific areas:

NOTE:

Pricing should be charged per the page. When the last page contains less
than 13 lines, no payment will be made for that page. There will also be
no payment made for the Transcriber’s Certification page. Each regular

page of a transcript shall contain 25 typewritten lines.

Transcript Pricing - Certified
Per Page/Line Rate

Second Day Delivery

Next Day Ddlivery

Minimum per Transcript (if applicable)
Transcript Pricing —-Un-certified

Per Page/Line Rate

Second Day Delivery

Next Day Ddlivery

Minimum per Transcript (if applicable)

$2.14 per page

$2.14 plus mailing and printing
costsif applicable; see Tab 111,
Attachment |, next page (pg. 3)

$2.80 plus mailing and printing
costsif applicable; see Tab 111,
Attachment |, next page (pg. 3)

$4.00

$2.14 per page

$2.14 plus mailing and printing
costsif applicable; see Tab 111,
Attachment |, next page (pg. 3)

$2.80 plus mailing and printing
costsif applicable; see Tab 111,
Attachment |, next page (pg. 3)

$4.00
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Tab lil— ATTACHMENT |
ATTACHMENT I - COST PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

1 have read, understand and agree to comply with all the terms and conditions specified in this
Request for Proposal.

YES Yes 1 agree to comply with the terms and conditions specified in this RFP.

NO I do not agree to comply with the terms and conditions specified in this RFP,

If the exception and/or assumption require a change in the terms in any section of the RFP, the
contract, or any incorporated documents, vendors must pr{mdc the specific language that is
being proposed in the tables below. If vendors do not specify in detail any exceptions and/or
assumptions at time of proposal submission, the State will not consider any additional exceptions
and/or assumptions during negotiations.

Note: Only msf exceptions and/or assumptions should be identified on this attachment. Do
not restafe nical a:rrepn’om and/or ns.s;:mp!mns on this attachment.

“f
Company Name
ZyDoc Medical TMHscn'pﬁm:

Signature / / -
\f&’ s r:'t’r'“}ﬂ 7 ﬂ’ZﬁL

Print Mame Date

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM
EXCEPTION
RFF SECTION RFP 2 i ,
EXCEPTION # NUMBER PAGE NUMBER {Complete deinil ﬁ:::;'::gd ;lttphnnﬂ must be

ASSUMPTION SUMMARY FORM

ASSUMPTION
ASSUMPTION # RF:{?ELOH P AGEﬂrﬂJPMEER {(Complete dehilhre_garding assumptions must
¢ identified)
1 3352 RFPp. 12 Mailed copies charged at USPS priority mail
rate plus $2-00 percopy of ench-franseript.
$0.10 per printed pese. ayt

This document must be submitted in Tab 111 of vendor's cost proposal.
This form MUST NOT be included in the technical proposal.
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TO CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

AMENDMENT # 1

Between the State of Nevada
Acting By and Through Its

CETS#16665

RFP#2091

Various State Agencies

Agency Name: Monitored By: Department of Administration
Purchasing Division
Address: 515 E Musser Street, Suite 300

City, State, Zip Code:

Carson City, NV 89701

Contact: Annette Morfin, Purchasing Officer
Phone: 775-684-0185

Fax: 775-684-0188

Email: amorfin@admin.nv.gov

Contractor Name:

ZyDoc Medical Transcription LLC dba ZyDoc

Address:

1455 Veterans Memorial Hwy, Suite 100

City, State, Zip Code:

Islandia NY 11749

Contact: Contact: James Maisel, MD
Phone: 516-939-6100

Fax: 516-939-2510

Email: jmaisel@zydoc.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of
the original contract resulting from Request for Proposal #2091 and dated 06-09-2015, attached hereto as Exhibit A,
remain in full force and effect with the exception of the following:

A. Extend the contract termination date by one (1) year with a new effective to date of June 30, 2020.

Current Contract Language:

[ Effective From: | July 1, 2015 | To: | June 30,2019 M
Amended Contract Language:
| Effective From: | July 1,2015 | To: [ June 30,2020 |‘/

INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein
and made a part of this amended contract.

|38

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless
approved by the Nevada State Board of Examiners.

Revised: 07/04 Page [ of 2





CETS#16665
RFP#2091

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to
be legally bound thereby.

%W%W/@ 425119 &0 fé/yf/é/wfy/fm

In(e endent Contract Sl;mture " Date Independent Contractor’s Title

nnes Maisel M
Horon P- %;tﬁ\* ‘//25"/7 g AdwinisFrator

Signature Date Title
Signature Date Title
Signature Date Title

APPROVED BY BOARD OF EXAMINERS

Sl{gnatule — Board of Examiners ‘\ /
for Susan Brown

e,
On: 5;/; g/ /‘7

Date
Approved as to form by:
) ’ On: =
\ 7 7 //Z PR P 7 \; /;jA . [, ”,
Deputy Altorney[GenLral for Altorney General ! Date

Revised: 07/04 Page 2 of 2





Contract 16665

Zydoc Medical Transcription, Inc

Contract Term Dates 07/01/2015 - 06/30/2019
Spend dates 07/01/2015 - 04/25/2019

Total Authority 200,000.00
Row Labels Sum of Amount
ZYDOC MEDICAL TRANSCRIPTION 65909.5
'2016 19869.9
'2017 19782.22
'2018 12995.96
'2019 13261.42
Grand Total 65909.5

Remaining Authority 134,090.50





