For Purchasing Use Only:
RFP/Contract #2091/16631

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
A Contract Between the State of Nevada
Acting by and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Suite 300
Carson City, NV §9701
Contact: Annette Morfin, Purchasing Officer
Phone: (775) 684-0185 Fax: (775) 684-0188
Email: amorfin@admin.nv.gov

and

A/V TRONICS INC dba AVTRANZ
845 North 3" Avenue
Phoenix, AZ 85003
Contact: Jason Barrow
Phone: (602) 263-0885 x 137 Fax: (866) 954-9068
Email: Jason.Barrow@avtranz.com

WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada.
NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

L. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State
Board of Examiners.

2. DEFINITIONS.

A. ”State” — means the State of Nevada and any State agency identified herein, its officers, employees and immune
contractors as defined in NRS 41.0307.

B. “Independent Contractor” — means a person or entity that performs services and/or provides goods for the State
under the terms and conditions set forth in this Contract.

C. “Fiscal Year” — is defined as the period beginning July 1st and ending June 30th of the following year.
D. “Current State Employee” — means a person who is an employee of an agency of the State.

E. “Former State Employee” — means a person who was an employee of any agency of the State at any time within the
preceding 24 months.

3. CONTRACT TERM. This Contract shall be effective as noted below, unless sooner terminated by either party as
specified in Section 10, Contract Termination. Contract is subject to Board of Examiners’ approval (anticipated to be
June 9, 2015).

Effective from: July 1, 2015 To: June 30, 2019
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4. NOTICE. Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served
written notice of termination for default, or notice of termination without cause upon the other party. All notices or
other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to
have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed
certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address
specified above.

S. INCORPORATED DOCUMENTS. The parties agree that this Contract, inclusive of the following attachments,
specifically describes the scope of work. This Contract incorporates the following attachments in descending order of
constructive precedence:

ATTACHMENT AA: STATE SOLICITATION OR RFP 2091 and AMENDMENT 1
ATTACHMENT BB: INSURANCE SCHEDULE
ATTACHMENT CC: CONTRACTOR’S RESPONSE

A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this Contract.

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in Section 5, Incorporated
Documents at a cost as noted below:

Transcript Pricing — Certified and Un-certified:
$2.90 per page

$3.90 Second Day Delivery

$4.85 Next Day Delivery

Total Contract or installments payable at: There is no minimum per transeript.
When the last page contains less than 13 lines, no payment will be made
for that page. There is also no payment made for the Transcriber’s
Certification page. Each regular page of a transcript shall contain 25
typewritten lines.

Total Contract Not to Exceed: $200,000.00

The contractual authority, as identified by the not to exceed amount, does not obligate the State of Nevada to expend
funds or purchase goods or services up to that amount; the purchase amount will be controlled by the individual using
agency’s purchase orders or other authorized means of requisition for services and/or goods as submitted to and
accepted by the contractor.

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated
attachments. Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not
changing the overall Contract term) or a termination as the result of legislative appropriation may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations
specified.

8. BILLING SUBMISSION: TIMELINESS. The parties agree that timeliness of billing is of the essence to the
Contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the state no later than the first Friday in August of the same calendar year. A billing submitted after the
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will
subject the Contractor to an administrative fee not to exceed one hundred dollars ($100.00). The parties hereby agree
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this
amount will be deducted from the stale claim payment due to the Contractor.
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9. INSPECTION & AUDIT.

A. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the
State or United States Government, or their authorized representatives, upon audits or reviews, sufficient
information to determine compliance with all State and federal regulations and statutes.

B. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its
subcontractors, financial statements and supporting documentation, and documentation related to the work product
shall be subject, at any reasonable time, to inspection, examination, review, audit, and copying at any office or
location of Contractor where such records may be found, with or without notice by the State Auditor, the relevant
State agency or its contracted examiners, the department of Administration, Budget Division, the Nevada State
Attorney General’s Office or its Fraud Control Units, the state Legislative Auditor, and with regard to any federal
funding, the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the
Inspector General, or any of their authorized representatives. All subcontracts shall reflect requirements of this
Section.

C. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention
period runs from the date of payment for the relevant goods or services by the state, or from the date of termination
of the Contract, whichever is later. Retention time shall be extended when an audit is schedule or in progress for a
period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which
may ensue.

10.  CONTRACT TERMINATION.

A. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties, or unilaterally by either party without cause.

B. State Termination for Non-Appropriation. The continuation of this Contract beyond the current biennium is subject
to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the state
Legislature and/or federal sources. The State may terminate this Contract, and Contractor waives any and all
claims(s) for damages, effective immediately upon receipt of written notice (or any date specified therein) if for any
reason for the contracting Agency’s funding from State and/or federal sources is not appropriated or is withdrawn,
limited, or impaired.

C. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This
Contract may be terminated by either party upon written notice of default or breach to the other party as follows:

1) If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or
services called for by this Contract within the time requirements specified in this Contract or within any granted
extension of those time requirements; or

2) Ifany State, county, city, or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by
this Contract is for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not
renewed; or

3) If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or

4) If the State materially breaches any material duty under this Contract and any such breach impairs Contractor’s
ability to perform; or

5) Ifitis found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts,
or otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or
employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with
respect to awarding, extending, amending, or making any determination with respect to the performing of such
contract; or
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11.

12.

13.

14.

15.

6) Ifit is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.

D. Time to Correct. Termination upon declared default or breach may be exercised only after service of formal written
notice as specified in Section 4, Notice, and the subsequent failure of the defaulting party within fifteen (15)
calendar days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the
declared default or breach has been corrected.

E. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties
agree that the provisions of this Section survive termination:

1) The parties shall account for and properly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract. Neither party may withhold
performance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time
of termination;

2) Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if
so requested by the Contracting Agency;

3) Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;

4) Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in
accordance with Section 21, State Ownership of Proprietary Information.

REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not
be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without
limitation, actual damages, and to a prevailing party reasonable attorneys’ fees and costs. It is specifically agreed that
reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for
State-employed attorneys. The State may set off consideration against any unpaid obligation of Contractor to any State
agency in accordance with NRS 353C.190. In the event that the Contractor voluntarily or involuntarily becomes subject
to the jurisdiction of the Bankruptcy Court, the State may set off consideration against any unpaid obligation of
Contractor to the State or its agencies, to the extent allowed by bankruptcy law, without regard to whether the
procedures of NRS 353C.190 have been utilized.

LIMITED LIABILITY. The State will not waive and intends to assert available NRS Chapter 41 liability limitations
in all cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not
apply unless otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the
amount of funds appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget
in existence at the time of the breach. Damages for any Contractor breach shall not exceed one hundred and fifty
percent (150%) of the Contract maximum “not to exceed” value. Contractor’s tort liability shall not be limited.

FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or
storms. In such an event the intervening cause must not be through the fault of the party asserting such an excuse, and
the excused party is obligated to promptly perform in accordance with the terms of the Contract after the intervening
cause ceases.

INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend,
not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages, losses, and
expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of any alleged negligent or
willful acts or omissions of Contractor, its officers, employees and agents.

INDEPENDENT CONTRACTOR. Contractor is associated with the state only for the purposes and to the extent
specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create
relationships of an employer-employee or principal-agent, or to otherwise create any liability for the state whatsoever
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any
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other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to
employees of the state; (4) participation or contributions by either Contractor or the State to the Public Employees
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage
provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any
and all losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or
otherwise with respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall
be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and
the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work,
relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.
To assist in determining the appropriate status (employee or independent contractor), Contractor represents as follows:

CONTRACTOR’S INITIALS

QUESTION YES

1. | Does the Contracting Agency have the right to require control of when,
where and how the independent contractor is to work?

2. | Will the Contracting Agency be providing training to the independent
contractor?

A 2

3. | Will the Contracting Agency be furnishing the independent contractor
with worker’s space, equipment, tools, supplies or travel expenses?

]
RN

4. | Are any of the workers who assist the independent contractor in
performance of his/her duties employees of the State of Nevada?

5. | Does the arrangement with the independent contractor contemplate
continuing or recurring work (even if the services are seasonal, part-
time, or of short duration)?

.

6. | Will the State of Nevada incur an employment liability if the
independent contractor is terminated for failure to perform?

]
\\

7. | Is the independent contractor restricted from offering his/her services
to the general public while engaged in this work relationship with the
State?

R

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor
and not an employee of the state, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies
shall meet the terms and conditions as specified within this Contract along with the additional limits and provisions as
described in Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically
provided in the Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and
2) The State has approved the insurance policies provided by the Contractor.

Prior to approval of the insurance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to insurance coverage during the course of performance
shall constitute an ongoing condition subsequent to this Contract. Any failure of the State to timely approve shall not
constitute a waiver of the condition.

A. Insurance Coverage. The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for
the duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB,
incorporated hereto by attachment. Unless specifically stated herein or otherwise agreed to by the State, the
required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in
force as appropriate until:

1) Final acceptance by the State of the completion of this Contract; or
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2) Such time as the insurance is no longer required by the State under the terms of this Contract; whichever occurs
later.

Any insurance or self-insurance available to the State shall be in excess of and non-contributing with, any insurance
required from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement
evidence of insurance no less than thirty (30) days before the expiration or replacement of the required insurance. If
at any time during the period when insurance is required by the Contract, an insurer or surety shall fail to comply
with the requirements of this Contract, as soon as Contractor has knowledge of any such failure, Contractor shall
immediately notify the State and immediately replace such insurance or bond with an insurer meeting the
requirements.

B. General Requirements.

1) Additional Insured: By endorsement to the general liability insurance policy, the State of Nevada, its officers,
employees and immune contractors as defined in NRS 41.0307 shall be named as additional insureds for all
liability arising from the Contract.

2) Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41,0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

3) Cross Liability: All required liability policies shall provide cross-liability coverage as would be achieved under
the standard ISO separation of insureds clause.

4) Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis
without application of a deductible or self-insured retention unless otherwise specifically agreed to by the State.
Such approval shall not relieve Contractor from the obligation to pay any deductible or self-insured retention.
Any deductible or self-insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence,
unless otherwise approved by the Risk Management Division.

5) Policy Cancellation: Except for ten (10) days notice for non-payment of premiums, each insurance policy shall
be endorsed to state that without thirty (30) days prior written notice to the State of Nevada, c/o Contracting
Agency, the policy shall not be canceled, non-renewed or coverage and/or limits reduced or materially altered,
and shall provide that notices required by this Section shall be sent by certified mail to the address shown on
page one (1) of this contract.

6) Approved Insurer: Each insurance policy shall be:
a) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines
insurers acceptable to the State and having agents in Nevada upon whom service of process may be
made; and

b) Currently rated by A.M. Best as “A-VII” or better.

C. Evidence of Insurance.

Prior to the start of any work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be
submitted to the State to evidence the insurance policies and coverages required of Contractor. The certificate
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as
the certificate holder. The certificate should be signed by a person authorized by the insurer to bind coverage
on its behalf. The State project/Contract number; description and Contract effective dates shall be noted on the
certificate, and upon renewal of the policies listed, Contractor shall furnish the State with replacement
certificates as described within Section 164, Insurance Coverage.

Mail all required insurance documents to the State Contracting Agency identified on Page one of the
Contract.

Revised: 10/11 BOE Page 6 of 9



18.

19.

20.

21.

22.

23,

24,

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85),
signed by an authorized insurance company representative, must be submitted to the State to evidence the
endorsement of the State as an additional insured per Section 16 B, General Requirements.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with
minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be
required.

4) Review and Approval: Documents specified above must be submitted for review and approval by the State
prior to the commencement of work by Contractor. Neither approval by the State nor failure to disapprove the
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the
insurance required by this Contract. Compliance with the insurance requirements of this Contract shall not
limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in
additional to and not in lieu of any other remedy available to the State under this Contract or otherwise. The
State reserves the right to request and review a copy of any required insurance policy or endorsement to assure
compliance with these requirements.

COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this
Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.
Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS
361.159. Contractor agrees to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this Contract. The State may set-off against consideration due any delinquent
government obligation in accordance with NRS 353C.190.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies
as to any other breach.

SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity,
this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not
be held to render any other provision or provisions of this Contract unenforceable.

ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty
of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract,
attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending
portion of the assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer
nor delegate any rights, obligations nor duties under this Contract without the prior written consent of the State.

STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to
be consideration under the Contract), or any other documents or drawings, prepared or in the course of preparation by
Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive property of
the State and all such materials shall be delivered into State possession by Contractor upon completion, termination, or
cancellation of this Contract. Contractor shall not use, willingly allow, or cause to have such materials used for any
purpose other than performance of Contractor’s obligations under this Contract without the prior written consent of the
State. Notwithstanding the foregoing, the State shall have no proprietary interest in any materials licensed for use by the
State that are subject to patent, trademark, or copyright protection,

PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to
public inspection and copying. The State has a legal obligation to disclose such information unless a particular record is
made confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual
document as a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees
to indemnify and defend the State for honoring such a designation. The failure to so label any document that is released
by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records.

CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared,
observed or received by Contractor to the extent that such information is confidential by law or otherwise required by
this Contract.

FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
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25.

26.

27.

28.

29.

A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any
federal department or agency. This certification is made pursuant to the regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988,
Federal Register (pp. 19160-19211), and any relevant program-specific regulations. This provision shall be
required of every subcontractor receiving any payment in whole or in part from federal funds.

B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under
contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.

C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended,
the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.)

LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated
with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:

A. Any federal, State, county or local agency, legislature, commission, council or board;

B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected
official; or

C. Any officer or employee of any federal, State, county or local agency; legislature, commission, council or board.

WARRANTIES.

A. General Warranty. Contractor warrants that all services, deliverables, and/or work products under this Contract
shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry, shall

conform to or exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of
good quality, with no material defects.

B. System Compliance. Contractor warrants that any information system application(s) shall not experience
abnormally ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the
business of the State.

PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of
each party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute
or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of
time specified in the Contract. Any services performed by Contractor before this Contract is effective or after it ceases
to be effective are performed at the sole risk of Contractor.

NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES. Contractor has
disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current
State Employees or Former State Employees. Contractor will not utilize any of its employees who are Current State
Employees or Former State Employees to perform services under this Contract without first notifying the Contracting
Agency of the identity of such persons and the services that each such person will perform, and receiving from the
Contracting Agency approval for the use of such persons.

ASSIGNMENT OF ANTITRUST CLAIMS. Contractor irrevocably assigns to the State any claim for relief or cause
of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the
purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to
control any such litigation on such claim for relief or cause of action. Contractor shall require any subcontractors hired
to perform any of Contractor’s obligations under this Contract to irrevocably assign to the State, as third party
beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the subcontractor for the
purpose of carrying out the subcontractor’s obligations to the Contractor in pursuance of this Contract, including, at the
State’s option, the right to control any such litigation on such claim or relief or cause of action.
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30.  GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be
governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of
conflict-of-law that would require the application of the law of any other jurisdiction. The parties consent to the
exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract.

31.  ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises,
representations, negotiations, discussions, and other agreements that may have been made in connection with the subject
matter hereof. Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a
particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be
construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the terms of this
Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of
Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

(ﬁ‘m \iﬂ/\, ‘ (—‘v"

Independent Contractor’s Title

Al e oty st obe

Greg Smith Date Administrator, Purchasing Division

APPROVED BY BOARD OF EXAMINERS

=

Date
Approved as to form by:
) / J i On: _ . | B
// 7 / /4 D’ Z'Zﬁf//l/»zzzz<‘—;/x - )/,( //tyl?;L( /‘{,\
Deputy Attorney Ger}e/rél for Attorney General ’ Date
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ATTACHMENT BB

INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the
State, its officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and
against all liabilities, claims, actions, damages, losses, and expenses including without limitation
reasonable attorneys’ fees and costs, (hereinafter referred to collectively as “claims”) for bodily injury or
personal injury including death, or loss or damage to tangible or intangible property caused, or alleged to
be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its
owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or
amount arising out of or recovered under the Workers' Compensation Law or arising out of the failure of
such contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court
decree. It is the specific intention of the parties that the Indemnitee shall, in all instances, except for
claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by
Contractor from and against any and all claims. It is agreed that Contractor will be responsible for primary
loss investigation, defense and judgment costs where this indemnification is applicable. In consideration
of the award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its
officers, officials, agents and employees for losses arising from the work performed by the Contractor for
the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been
discharged, including any warranty periods under this Contract are satisfied, insurance against claims for
injury to persons or damage to property which may arise from or in connection with the performance of
the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The State in no way warrants that the minimum limits
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the
performance of the work under this contract by the Contractor, his agents, representatives, employees or
subcontractors and Contractor is free to purchase additional insurance as may be determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of
liability not less than those stated below. An excess liability policy or umbrella liability policy may be
used to meet the minimum liability requirements provided that the coverage is written on a
“following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

e General Aggregate $2,000,000
e Products — Completed Operations Aggregate $1,000,000
¢ Personal and Advertising Injury $1,000,000
e Each Occurrence $1,000,000
a.  The policy shall be endorsed to include the following additional insured language: "The

State of Nevada shall be named as an additional insured with respect to liability arising
out of the activities performed by, or on behalf of the Contractor".

2. Worker's Compensation and Employers’ Liability
Workers' Compensation Statutory
Employers' Liability



Each Accident $100,000
Disease — Each Employee $100,000
Disease ~ Policy Limit $500,000

Policy shall contain a waiver of subrogation against the State of Nevada.

This requirement shall not apply when a contractor or subcontractor is exempt under
N.R.S., AND when such contractor or subcontractor executes the appropriate sole
proprietor waiver form.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to
include, the following provisions:

1. On insurance policies where the State of Nevada is named as an additional insured, the State
of Nevada shall be an additional insured to the full limits of liability purchased by the Contractor
even if those limits of liability are in excess of those required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance and non-contributory with
respect to all other available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this
Contract shall provide the required coverage and shall not be suspended, voided or canceled
except after thirty (30) days prior written notice has been given to the State, except when
cancellation is for non-payment of premium, then ten (10) days prior notice may be given. Such
notice shall be sent directly to Nevada State Purchasing Division, Attention: Annette Morfin,
515 E. Musser Street, Suite 300, Carson City, NV 89701 and shall be sent by certified mail,
return receipt requested.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or
authorized to do business in the state of Nevada and with an “A.M. Best" rating of not less than A-
VII. The State in no way warrants that the above-required minimum insurer rating is sufficient to
protect the Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance
(ACORD form or equivalent approved by the State) as required by this Contract. The certificates
for each insurance policy are to be signed by a person authorized by that insurer to bind coverage
on its behalf.

All certificates and any required endorsements are to be received and approved by the State before
work commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work under this Contract and remain in effect for the duration of the project.
Failure to maintain the insurance policies as required by this Contract or to provide evidence of
renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to Nevada State Purchasing
Division, Attention: Annette Morfin, 515 E. Musser Street, Suite 300, Carson City, NV 89701.
The State project/contract number and project description shall be noted on the certificate of
insurance. The State reserves the right to require complete, certified copies of all insurance
policies required by this Contract at any time. DO NOT SEND CERTIFICATES OF INSURANCE
TO THE STATES RISK MANAGEMENT DIVISION.

SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional
insureds under its policies or Contractor shall furnish to the State separate certificates and
endorsements for each subcontractor. All coverages for subcontractors shall be subject to the
minimum requirements identified above.




G.  APPROVAL: Any modification or variation from the insurance requirements in this Contract shall
be made by the Attorney General’s Office or the Risk Manager, whose decision shall be final. Such
action will not require a formal Contract amendment, but may be made by administrative action.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound
thereby.

- ! ,,
2315 ( é/v&kw( Lajz

Date Independent's Contractor's Title

A vy Qe Foacts Yol o

Greg Smith’ Date Administrator, Purchasing Division





CETS#16631

RFP#2091

AMENDMENT # 3

TO CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

Between the State of Nevada

Acting By and Through Its

Various State Agencies

Agency Name: Monitored By: Department of Administration
Purchasing Division

Address: 515 E Musser Street, Suite 300

City, State, Zip Code: Carson City, NV 89701

Contact: Annette Morfin, Purchasing Officer

Phone: 775-684-0185

Fax: 775-684-0188

Email: amorfin@admin.nv.gov

Contractor Name: eScribers, LLC

Address: 7227 N 16" St. Suite 207

City, State, Zip Code: Phoenix AZ 85020

Contact: Jason Barrow

Phone: 602-263-0885 x 137

Fax: 866-954-9068

Email: Jason.Barrow@escribers.net

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of

the original contract resulting from Request for Proposal #2091 and dated 06-09-2015, attached hereto as Exhibit A,
remain in full force and effect with the exception of the following:

A. Extend the contract termination date by one (1) year with a new effective to date of June 30, 2020.

Current Cpntract Language:

[ Effective From: [ July 1, 2015

[ To: | June 30,2019

Amended Contract Language:

[ Effective From: [ July 1, 2015

| To: | June 30,2020

|/

2, INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein
and made a part of this amended contract.

3, REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless

approved by the Nevada State Board of Examiners.

Revised: 07/04

Page 1 of 2





CETS#16631
RFP#2091

IN WITNESS WHEREQF, the parties hereto have caused this amendment to the original contract to be signed and intend to
be legally bound thereby.

{;’/1?// g éZMr // e —

Date Independent Contractor’s Title

A

Mz A

—

H-19-D019

Date Title
Signature Date Title
Signature Date Title

.
y u&% / APPROVED BY BOARD OF EXAMINERS
¥ / V / -

Sigrature — Board of Examiners ./
. Y ¢
On: < /{ //?

for Susan Brown

Date
Approved as to form by:
P On:
YIS e e 29Apc 19
Deputy Attorney Géneral for Attorney General v Date

Revised: 07/04 Page 2 of 2





Contract 16631

eScribers, LLC (formerly AvTronics/Avtranz)

Declining Balance Log

Original Contract Term:

Contract Authority:
Fiscal Year Entity
2016 AvTranz
2017 AvTranz
2017 eScribers
2018 eScribers

2019 (YTD)  eScribers
2019 (est)  eScribers

check

$
$
$

v n n

Amount

16,231.95
2,906.30
16,226.65
12,741.95
10,898.03
2,179.61

61,184.49

7/1/15 to 6/30/19

$ 200,000.00

Balance
S 183,768.05
$ 180,861.75
$ 164,635.10
$ 151,893.15
$ 140,995.12
$ 138,815.51

$ 138,815.51
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Title Page

Part 11 — Cost Proposal

RFP Title: Transcription Services

RFP: 2091

Vendor Name: AVTranz

Address: 845 N 3™ Ave, Phoenix, AZ 85003

Opening Date: March 17, 2015
Opening Time: | 2:00 PM

MASTER

State of Nevada — Purchasing Division Page 1 Transcription Services
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THE COURT RECORD ONLINE

1. Tab Il Cost Proposal ATTACHMENT H — COST SCHEDULE

Proposing Vendor: __ AVTranz

Geographical Areas:

Entire State

Northern: Reno/Sparks/Carson City

Southern: Clark County

O O 0O X

Rural Nevada: Please list specific areas:

NOTE: Pricing should be charged per the page. When the last page contains less than
13 lines, no payment will be made for that page. There will also be no payment
made for the Transcriber’s Certification page. Each regular page of a tran-

script shall contain 25 typewritten lines.
Transcript Pricing - Certified

Per Page/Line Rate $ 2.90
Second Day Delivery $ 3.90
Next Day Delivery $ 4.85
Minimum per Transcript (if applicable) $ N/A

Transcript Pricing —Un-certified

Per Page/Line Rate $ 2.90
Second Day Delivery $ 3.90
Next Day Delivery $ 4.85
Minimum per Transcript (if applicable) $ N/A
State of Nevada — Purchasing Division Page 2 Transcription Services
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THE COURT RECORD ONLINE

2. Tab lll - Attachment |, Cost Proposal Certification of Compliance
with Terms and Conditions of RFP

ATTACHMENT | - COST PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request
for Proposal.

YES X I agree to comply with the terms and conditions specified in this RFP.

NO I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract,
or any incorporated documents, vendors must provide the specific language that is being proposed in the
tables below. If vendors do not specify in detail any exceptions and/or assumptions at time of proposal
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.

Note: Only cost exceptions and/or assumptions should be identified on this attachment. Do not restate
the technical exceptions and/or assumptions on this attachment.

AVTranz

Company Name

Signature

Erik Lige

Print Name Date

Vendors MUST use the following format. Attach additional sheets if necessary.
EXCEPTION SUMMARY FORM
EXCEPTION
ExcEpTION# | RFP SECTION RFP ote detal g _ A
NUMBER PAGE NUMBER (Complete detai rieogljjr:thlc?e%)exceptlons must be

State of Nevada — Purchasing Division Page 3 Transcription Services
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EXCEPTION
ExcepTions | RFP SECTION RFP lote detail i _ ]
NUMBER PAGE NUMBER (Complete detail regarding exceptions must be
identified)
ASSUMPTION SUMMARY FORM
ASSUMPTION

ASSUMPTION #

RFP SECTION
NUMBER

RFP
PAGE NUMBER

(Complete detail regarding assumptions must
be identified)

State of Nevada — Purchasing Division

Page 4

Transcription Services
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Title Page

Part | A — Technical Proposal

RFP Title: Transcription Services

RFP: 2091

Vendor Name: AVTranz

Address: 845 N 3™ Ave, Phoenix, AZ 85003

Opening Date: March 17, 2015
Opening Time: | 2:00 PM

MASTER

State of Nevada — Purchasing Division Page 3 Transcription Services
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1. Table of Contents

Table of Contents

O o ) (=Bl @ T (=3 o 1 XTSRS S 4
BV TaTo (oY gl 2 (o Tq aaTe L a o] IS £ L=T=2 S 5
3. SEALE DOCUMENTES ...ttt ettt et e e e e et e e e e e s s st e e e e e s st e eeeesaasnnneeeanenananes 6
ATTACHMENT A — CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION ...ouvuuiiiiiiiieiiieneienninienennvneannnnns 6
ATTACHMENT C — VENDOR CERTIFICATIONS ...eetititttt s sasssasasasnsanssssnsnnnnnns 7
ATTACHMENT D — COPIES OF ANY VENDOR LICENSING AGREEMENTS AND/OR HARDWARE AND SOFTWARE
MAINTENANCE AGREEMENTS .ot e e s e e e s e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeeeeeeeaeeaeesaaaeasaeasasesasens 8
ATTACHMENT E — COPIES OF APPLICABLE CERTIFICATIONS AND/OR LICENSES ......coovvevtieiieirriereeesee e eee e 9
4. ATTACHMENT B — TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE .......cccuvesieeseeeesiieeeeesiieesieeesieeeaens 10
SRR Y=lorn [T B Yolo ) =R L o 4 S 12
3.1 B 27N N T 1N 12
3.2 GENERAL INFORMATION REGARDING NEVADA STATE HEARINGS DIVISION TRANSCRIPTIONS........... 13
3.3 FORMAT FOR TRANSCRIPTS — NEVADA STATE HEARINGS DIVISION REQUIREMENTS .......ccvvvivrnrnnnnne 15
34 FORMAT OF TRANSCRIPTIONS — OTHER USING AGENCIES .......uuuuuiiiiiiiiiiiieieiiiiiiniieeireiaianaeaennennnnnnnennnen 16
3.5 CERTIFICATION OF TRANSCRIBER AND PROOFREADER.......cccccttiitinieenieenieesreesitee e st e sreesieeesneesaees 17
3.6 COMPUTER READABLE DISKS, CDS AND CDRS COPIES.......ceerieiiieenieenieenieesieesiteesreesireesreesieeesineesaees 18
3.7 TRANSCRIPT ORDERS AND DELIVERY REQUIREMENTS.....coiitiiiiiniieiieeniee et e st sve e s esanee s 18
3.8 TIME LIMITS FOR STANDARD DELIVERIES OF TRANSCRIPTS AND TRANSCRIPT COPIES ......cccoevvvvverunenn. 19
3.9 TRANSGCRIPT BILLING ... .uuuuutuiutuiututututtuutututueuruteeseerararasaeerererererara..—.—————————————...........—.———————.—.rn.n......———————— 20
3.10 PENALTIES .. sttt ss s e s st s bebabesesansnnnnnnbnbnrnnnen 20
3.11 CONFLICT OF INTEREST e e e e e 21
3,12 SUBCONTRACTORS ...oeiiteeeiteesttesitee st e siteesbeesiteesbeesabeesabeesabeesabeesateesabeesabeesabeesabeesabaesabaesabeesaseesabaesaseess 23
6. Section 4 — Company Background GNd REEIENCES...........ccccuueeeeceeeeeeiieeeecieeesctteeeseaeestteaesiaaaeestesassssseaessnseeas 24
4.1 - VENDOR INFORMATION ...ciittiiiiieiteeieeetteeteesteesteesbeesuteesabeesabeesabeesaseesasaesaseesasessaseesasesssseesnsesssseesnsesnnees 24
If “Yes”, complete the following table for each State agency for whom the work was performed. Table can be
duplicated for each contract being identified. ..........uuiiiiii e et 26
4.2 SUBCONTRACTOR INFORMATION ...coiiiiiiiiiiiiieieieieeeeeeeeeeeseseeeeeseeseeseeseseesesesssssssesssssesssesesessssssseseseseserenens 34
4.3 BUSINESS REFERENGCES .....uuutiiiiit bbb baaabsbababasabasssssasssnsnsasnrnns 36
7. Attachment G — PropoSed SEASf RESUIME ..........ccoueuueeeeeiee e eeeeecteea e e e e e ettt aa e e e e e ettt aaaaeeesassasaaaaeeessssanees 43
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2. Vendor Information Sheet

V1 | Company Name | AVTranz
V2 | Street Address 845 N 3" Avenue
V3 | City, State, ZIP Phoenix, AZ 85003
Telephone Number
Ve Area Code: (602) Number: 263-0885 Extension: 132
Facsimile Number
Ve Area Code: (866) Number: 954-9068 Extension:
Toll Free Number
Ve Area Code: (800) Number: 257-0885 Extension: 132
Contact Person for Questions / Contract Negotiations,
including address if different than above
V7 Name: Erik Lige
Title: VP, Sales and Marketing
Address: 845 N 3™ Avenue — Phoenix, AZ 85003
Email Address: erik.lige@avtranz.com
Telephone Number for Contact Person
ve Area Code: (602) Number: 263-0885 Extension: 132
Facsimile Number for Contact Person
Ve Area Code: (866) Number: 954-9068 Extension:
V10 Name of Individual Authorized to Bind the Organization
Name: Erik Lige Title: VP, Sales & Marketing
Vil Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)

Signature:

Date:

State of Nevada — Purchasing Division Page 5
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3. State Documents

ATTACHMENT A — CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Please initial the appropriate response in the boxes below and provide the justification for confidential sta-

tus.

Part | B — Confidential Technical Information

YES

NO

Justification for Confidential Status

A Public Records CD has been included for the Technical and Cost Proposal

YES

NO (See note below)

X

for Public Records requests.

Note: By marking “NO” for Public Record CD included, you are authorizing the State to use the “Master CD”

Part 111 — Confidential Financial Information

YES

X NO

Justification for Confidential Status

Company Name
AVTranz

Signature

Print Name - Erik Lige

Date

State of Nevada — Purchasing Division Page 6
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ATTACHMENT C—-VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

(1)

(2)
®3)
(4)
()
(6)

(")

(8)
©)

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing
federal, State or municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees
to indemnify, exonerate and hold the State harmless from liability for any such violation now and throughout the
term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communi-
cation, agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date.
In the case of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the con-
tract negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a pro-
posal higher than this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals
must be made in good faith and without collusion.

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference
in the proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any
exclusion must be in writing and included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contrac-
tual services resulting from this RFP. Any such relationship that might be perceived or represented as a conflict
should be disclosed. By submitting a proposal in response to this RFP, vendors affirm that they have not given,
nor intend to give at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor, or service to a public servant or any employee or representative of same, in connection with
this procurement. Any attempt to intentionally or unintentionally conceal or obfuscate a conflict of interest will
automatically result in the disqualification of a vendor’s proposal. An award will not be made where a conflict of
interest exists. The State will determine whether a conflict of interest exists and whether it may reflect negatively
on the State’s selection of a vendor. The State reserves the right to disqualify any vendor on the grounds of actual
or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.

The company has a written equal opportunity policy that does not discriminate in employment practices with re-
gard to race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation,
developmental disability or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.
(11) Vendor understands and acknowledges that the representations within their proposal are material and important,

and will be relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as
fraudulent concealment from the State of the true facts relating to the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.
(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Vendor Company Name
AVTranz

Vendor Signature

Print Name — Erik Lige Date

State of Nevada — Purchasing Division Page 7 Transcription Services
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ATTACHMENT D - COPIES OF ANY VENDOR LICENSING AGREEMENTS AND/OR
HARDWARE AND SOFTWARE MAINTENANCE AGREEMENTS

Not Applicable

State of Nevada — Purchasing Division Page 8 Transcription Services
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ATTACHMENT E — COPIES OF APPLICABLE CERTIFICATIONS AND/OR LICENSES

[l IIIIIIIII[M![III 0

ROSS MILLER

Secretary of State

204 North Carson Street, Suite 4
Carson City, Nevada 88701-4520
(775) 684-5708

Website: www.nvsos.gov

Qualification to do

Business in Nevada
(PURSUANT TO NRS CHAPTER 80)

USE BLACK INK ONLY - DO NOT HIGHLIGHT ABOVE SPACE IS FOR OFFICE USE ONLY
1. Name of = T e R
Corporatlon; must ||~V Tronics, Inc.

be the same as shown

on the certificate of

existence) e, —_— . e e
——2‘ pr P ~ — PSS S
Incorporation: 5‘_“MONA e )

3. Reglstered 3] commercial RegisteredAgent T T
Agent for Service e - el

of Process: (check Noncommercial Registered Agent Office or Position with En
only one box) I;I .. {name and address Ee'gl. .. — D (name -Maﬂdmbe_ww .

Nam of Narcormeria Figisnrod Aps” 08, s 3776 o ORSs Ghies ici A
: ) ' Nevada: ]

. e iNevada! _ ;
Maifing Address (if different from street address) City
4. Authorized b - - - —————
Stock: (set forth the Total Authorized Stock: 3,000000 o o .
total authorized stock St i - =
Lm'"gamz’;: Ll (a) Number of shares with par value: .
shur;anwor mr;rmof noj - S -
par shares; ma Par val : :
appropriate box Ifently fs (b) Par value per share: W S DN -
a nonprofit corporation R e e
with or without stock; (c) Number of shares without par value: et v o i
submit required
documentation to support
statement; stock fac N o o
y - This is a nonprofit entity with This entity is a nonprofit,
g’cm“mof&m If @ Nonprofit Entity: D authorized stock, as listed above. D non-stock corporation.
5. Purpose: (required; | The purpose of the Swostosibe . oo __
age inopesany | To provide verbatim transeripti and electronic reporting setvices ]
6. Name, Title and T R —— . ]
Signature of Officer mn{""”“m'_ld“" S S
reklna Staement o <y Zz 1Y
Title of Officer Officer Sighisture

7. Certificato of I hereby accept appointment as Registered Agent for the above named Entily.

Pl ; Maria Ozadeta .
ppoln President : 1
Reglstered Agent: - e - = MLO!I - _IC.FJ

is must be a E-‘;J anied by &, riate fees, Nevada Secretary of State NRS 80 Qualification
This form must ccompanied by approp. . T

Transcription Services
State of Nevada — Purchasing Division Page 9 p
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4. ATTACHMENT B — TECHNICAL PROPOSAL CERTIFICATION OF
COMPLIANCE

WITH TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request
for Proposal.

YES X | agree to comply with the terms and conditions specified in this RFP.

NO I do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract,
or any incorporated documents, vendors must provide the specific language that is being proposed in the
tables below. If vendors do not specify in detail any exceptions and/or assumptions at time of proposal
submission, the State will not consider any additional exceptions and/or assumptions during negotiations.

Company Name
AVTranz

Signature

Print Name — Erik Lige Date

State of Nevada — Purchasing Division Page 10 Transcription Services
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Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

REP RFP EXCEPTION
EXCEPTION# | SECTION PAGE (Complete detail regarding exceptions
NUMBER NUMBER must be identified)
ASSUMPTION SUMMARY FORM
REP RFP ASSUMPTION
ASSUMPTION # | SECTION PAGE (Complete detail regarding assumptions
NUMBER NUMBER must be identified)
State of Nevada — Purchasing Division Page 11 Transcription Services





N
WVIRANZ {3

THE COURT RECORD ONLINE

5. Section 3 — Scope of Work

3.1  TRANSCRIPTS

3.1.1 Transcripts must be accurate and verbatim i.e. submitted typographically or grammati-
cally free of error, and will be produced from either a compact disc recording or digital file.

AVTranz will meet this requirement.

3.1.1.1 When a portion of a recording is incomprehensible, the word “unintelligible” should be
used.

AVTranz will meet this requirement.

3.1.1.2 The format when an interpreter is used should be as follows:

A Appeals Officer Smith: Which day of the week did the injury occur?
B. Interpreter: Monday

C. Appeals Officer Smith: How did you fall?

D. Interpreter: | was walking and tripped over a box.

AVTranz will meet this requirement.

3.1.2 The vendor is responsible for furnishing complete transcripts which accurately reflect
the full and complete verbatim record of the proceeding. In the interest of readability; however,
false starts, stutters, “uhms”, “ers”, and “ahs” and other verbal tics will not normally be included
in the transcript, unless the exclusion of such verbalizations could change a statement’s mean-
ing. Moreover, unnecessary duplication should be avoided; for example, when a name is spelled
out for the benefit of the reporter, the spelling out of the name, i.e. J-O-N-E-S should not be
transcribed. If a speaker is quoting someone, only quotation marks (“), and not the word

“Quote” should appear in the transcript.
AVTranz will meet this requirement.

3.1.3 Statewide services will be required, with the majority of the work in Carson City and Las
Vegas.

AVTranz will meet this requirement.
3.1.4 The Hearings Division uses digital recorders to take the transcripts.
AVTranz will meet this requirement.

3.1.5 Other using agencies may use digital recorders or some other means of taking the tran-
scripts.

State of Nevada — Purchasing Division Page 12 Transcription Services
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AVTranz will meet this requirement.
3.1.6 The Hearings Division uses the vendor’s FTP site to submit the recording.
3.1.7 It is unknown what methods would be used by other using agencies to submit their re-
cordings.

AVTranz will meet this requirement.

3.1.8 A using agency that sends the contracted vendor(s) media, may or may not need it re-
turned. It is probable to assume if it is the original, they would need it back.

AVTranz will meet this requirement.

3.1.9 There are no limitations on where the transcription services can be done. They just
need to be accurate and done in the required time frame.

AVTranz will meet this requirement.
AVTranz can and will meet all requirements laid out in section 3.1 - Transcripts.

3.2 GENERAL INFORMATION REGARDING NEVADA STATE HEARINGS DIVISION
TRANSCRIPTIONS

3.2.1 Currently, the Hearings Division uploads digitally recorded files to the current vendor’s
FTP site. The current vendor transcribes the hearing and returns the transcript to the Hearings
Division via email.

AVTranz will meet this requirement.

3.2.2 The amount that the Hearings Division has budgeted for Fiscal Year 15 for transcription
services is $22,446.00. They are but one of many agencies that would need this service.

AVTranz will meet this requirement.

3.2.3 Hearings scheduled statewide for Fiscal Year 2014 (July 1, 2013 through June 30, 2014
were 4,820. The average length of a transcript in Fiscal Year 2014 was 93 pages.

AVTranz will meet this requirement.

3.2.4 Currently the Hearings Division receives completed transcripts electronically, so copies
would not be necessary.

AVTranz will meet this requirement.

3.2.5 Currently the Hearings Division receives their transcripts as text files; Enterprise IT Ser-
vices’ spam filtering tends to filter large word processing documents. The Hearings Division
does not have any specific parameters regarding these e-mails nor is it aware of any specific pa-
rameters that would be required.
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AVTranz will meet this requirement.

3.2.6 Enterprise IT Services has their own FTP services that outside vendors can register for
and use; however, there is no encryption and/or security requirements with it.

AVTranz will meet this requirement.

3.2.7 The Hearings Division would prefer a WAV format or a common industry standard. This
would only apply to the Hearings Division.

AVTranz will meet this requirement.

3.2.8 The audio format is primarily WAV but on occasion the Hearings Division uses some
MP3 formats.

AVTranz will meet this requirement.
3.2.9 The Hearings Division is primarily utilizing Phillips digital recorders.

AVTranz will meet this requirement.
3.2.10 Administrative hearings held by the Hearings Division run for various lengths of time
from ten (10) minutes to four (4) hours. The average length of time is approximately 45
minutes.

AVTranz will meet this requirement.
3.2.11 Fourteen (14) day delivery would refer to calendar days.

AVTranz will meet this requirement.

3.2.12 PDF files are satisfactory for electronic transcripts. This will apply only to the Hearings
Division.

AVTranz will meet this requirement.
3.2.13 These transcripts are verbatim; thus, no grammatical corrections are allowed.
AVTranz will meet this requirement.

3.2.14 The transcript should be numbered consecutively when a hearing is continued due to
time [one (1) hearing lasting multiple days].

3.2.14.1 When the same hearing lasts multiple days, the transcript is to be
bound as one (1) transcript.

AVTranz will meet these requirements.
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3.2.15 When a hearing is held one (1) day and an additional hearing is scheduled in the future
on the same matter, those transcripts would be separated and numbered separately.

AVTranz will meet this requirement.

3.2.15.1 When the hearing is reset for different days, those transcripts are bound sepa-
rately.

AVTranz will meet this requirement.

AVTranz can and will meet all requirements laid out in section 3.2 - GENERAL INFORMATION
REGARDING NEVADA STATE HEARINGS DIVISION TRANSCRIPTIONS.

3.3 FORMAT FOR TRANSCRIPTS - NEVADA STATE HEARINGS DIVISION
REQUIREMENTS

3.3.1 The vendor shall provide a transcript beginning with a cover page setting forth:
3.3.1.1 The title and number(s) of the proceeding;
3.3.1.2 The date and place of the proceeding;
3.3.1.3 The name of the transcription service

AVTranz will meet this requirement.

3.3.2 The transcript shall contain an appearance page with the names of the Hearings Officer,
appeal number and Deputy Attorney General (or legal counsel), if appropriate. Names of coun-
sel shall be indented 1 % inches from the left-hand margin line and single-spaced for conven-
ience of identification.

AVTranz will meet this requirement.

3.3.3 The transcript must also include an index as described in paragraph 3.3.4 below. It shall
follow the verbatim typewritten transcript of the proceeding in the order of presentation, to-
gether with the time the proceeding closed.

AVTranz will meet this requirement.

3.3.4 The index shall show the page numbers at which each matter begins and ends, as well
as, action taken at the meetings to the right of the page numbers.

AVTranz will meet this requirement.

3.3.5 Transcripts shall be legibly typed with black record ribbon, xerographic (laser) printing or
equal, on letter size (8 %" x 11”) 20 Ib. white unglazed paper of good quality, special onion skin,
or similar stock as requested by the Division. Each page shall be ruled with one marginal line 1
%” from the left edge and with one marginal line 3/8” from the right edge of the paper. Tran-
script copies made by a duplicating process shall be on 20 |b. white paper of good quality, and
shall conform to the above size and margin requirements.
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3.3.5.1 Currently the Hearings Division receives completed transcripts electronically, so
copies would not be necessary.

3.5.2 If a copy by mail was requested it would need to be an exact duplication of the
original and the proposing vendor should include an amount they would charge for cop-
ies if that was requested by the using agency.

AVTranz will meet these requirements.

3.3.6 Each regular page of transcript shall contain 25 typewritten lines, not including the line
containing the page number, double-spaced, 10 letters to an inch. Each line on each page, i.e., 1
to 25 inclusive, shall be numbered at left of the left marginal line.

AVTranz will meet this requirement.

3.3.7 Transcript Pagination. The paging of transcripts shall be in a single series of consecutive
numbers, regardless of the number of days consumed in a particular proceeding. The paging of
the transcript in a re-hearing, further hearings, or further meetings shall not follow consecutive-
ly the paging of the last previous proceedings, but shall begin with Page 1 for each day of the
meetings.

AVTranz will meet this requirement.

3.3.8 Every completed Hearings Division’s transcript shall be punched in the top margin of the
paper with a two-hole punch. A metal prong fastener must be inserted to hold the document
together. This only applies to transcripts that are delivered by mail. The Hearings Division cur-
rently has all transcripts delivered electronically.

AVTranz will meet this requirement.

AVTranz can and will meet all requirements laid out in section 3.3 - FORMAT FOR TRANSCRIPTS -
NEVADA STATE HEARINGS DIVISION REQUIREMENTS.

3.4 FORMAT OF TRANSCRIPTIONS — OTHER USING AGENCIES

3.4.1 Formatting of transcripts, other than the Nevada State Hearings Division (3.3.1-3.3.8)
will be negotiated between the individual using agency and the awarded vendor. A sample tran-
script may be provided by the using agency to the contractor. (Refer to Attachment J — Sample
Transcript).

AVTranz will meet this requirement.

3.4.2 Awarded vendor(s) may be asked to provide a condensed or “mini script” transcript by
the using agency. A sample of a “mini script” transcript is not available.

AVTranz will meet this requirement.
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AVTranz can and will meet all requirements laid out in section 3.4 - FORMAT OF

TRANSCRIPTIONS — OTHER USING AGENCIES.

3.5 CERTIFICATION OF TRANSCRIBER AND PROOFREADER

3.5.1 All typewritten transcripts shall be proofread. At the end of each transcript (Hearings
Division only), the vendor shall append a certificate which shall read as follows, including appro-

priate wording in the spaces bracketed:

AVTranz will meet this requirement.

<State of Nevada, Department of Administration, Hearings Division>

Certificate of Transcriber and Proofreader

TITLE: <Hearing Title>
DATE: <Month, Day and Year>

We, the undersigned, do hereby certify that the foregoing pages, number through ,
inclusive, are the true, accurate and complete transcript prepared from the digital recording made on
<month, day and year> before the <Department of Administration, Hearings Division> at its session in
<Carson City, Nevada>, in accordance with the applicable provision of the current verbatim transcrib-
ing contract of the <Department of Administration, Hearings Division>, and have verified the accuracy
of the transcript by comparing the typewritten transcript against the verbal recording or stenographic
transcript.

<Date> <Transcriber Company>

<Date> <Proofreader Company>

(This certificate may be photocopied and need not be typewritten.)

3.5.2 Acertification sheet is necessary verifying that the typed transcript matches the audio.

AVTranz will meet this requirement.
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AVTranz can and will meet all requirements laid out in section 3.5 - CERTIFICATION OF
TRANSCRIBER AND PROOFREADER.

3.6 COMPUTER READABLE DISKS, CDs AND CDRs COPIES

3.6.1 Certain using agencies, such as the Gaming Control Board, may require the awarded
vendor to furnish a computer readable compact disk copy of the official transcript.

AVTranz will meet this requirement.

3.6.1.1 The disk shall conform to the specific formatting requirements of the using
agency.

3.6.1.2 Each disk shall be clearly labeled with proceeding name, city and date. Where a
transcript spans more than one diskette, the disks shall be labeled in sequential order.

3.6.1.3 The awarded vendor(s) shall make each disk “read only” by placing the disk in
the “write protect” or “safe” position before distribution.

AVTranz can and will meet all requirements laid out in section 3.6 - COMPUTER READABLE
DISKS, €Ds AND CDRs COPIES.

3.7 TRANSCRIPT ORDERS AND DELIVERY REQUIREMENTS

3.7.1 Orders for transcripts may vary by type and circumstance. Unless otherwise directed by
the agency designee, standard delivery requirements are as follows:

AVTranz will meet this requirement.

3.7.1.1 Original transcripts should be sent to the agency designee or Hearing Examiner,
in the identified office. This applies only to the Nevada State Hearings Division tran-
scripts.

3.7.2 Delivery requirements differing from those stated above will clearly be made known to
the transcriptionist at the time of order. Penalties may be imposed against the contractor for
failure to meet delivery requirements. (Refer to Section 3.10 — Penalties) of this document for
additional clarification.

AVTranz will meet this requirement.

3.7.3 Transcription orders and delivery requirements shall be negotiated between the indi-
vidual using agency and the contractor.

AVTranz will meet this requirement.
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AVTranz can and will meet all requirements laid out in section 3.7 - TRANSCRIPT ORDERS AND
DELIVERY REQUIREMENTS

3.8 TIME LIMITS FOR STANDARD DELIVERIES OF TRANSCRIPTS AND TRANSCRIPT
COPIES

3.8.1 When a contracted vendor(s) needs to turn down work because the deadlines do not
meet company project loads; it must be turned down within a reasonable amount of time (an
hour or two).

AVTranz will meet this requirement.

3.8.2 The following standard time limitations shall be imposed for delivery of transcripts and
transcript copies as specified in Section 3.8. When the required delivery day falls on a Saturday,
Sunday or State or Federal holiday, the following business day will be acceptable for delivery,
unless otherwise specified by the end user. Exact requirements for expedited delivery will be
made known to the vendor at the conclusion of each proceeding. Penalties may be imposed
against the vendor for failure to meet time limitations or delivery of transcripts and transcript
copies. (Refer to Section 3.10 — Penalties) for additional clarification.

Transcripts of Hearings. Delivery shall be completed as soon as possible, but not later than 5:00
p.m. of the fourteenth (14th) calendar day following the ordering of the transcript. This applies
only to the Hearings Division; other State agencies using this contract may have different re-
quirements.

AVTranz will meet this requirement.
3.8.3 Expedited — Second Day

3.8.3.1 Delivery of transcripts and transcript copies is required as soon as possible, but
not later than 5:00 p.m. of the second calendar day following the ordering of the tran-
script.

AVTranz will meet this requirement.
3.8.4 Expedited — Next Day

3.8.4.1 Delivery of transcripts and transcript copies is required as soon as possible, but
not later than 5:00 p.m. of the day following the ordering of the transcript.

AVTranz will meet this requirement.

AVTranz can and will meet all requirements laid out in section 3.8 - TIME LIMITS FOR STANDARD
DELIVERIES OF TRANSCRIPTS AND TRANSCRIPT COPIES.
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3.9 TRANSCRIPT BILLING

3.9.1 The awarded vendor will be paid for each page of transcript at the applicable per page
rate except when the last page of a transcript contains less than 13 lines, in which case no pay-
ment will be made for that page.

AVTranz will meet this requirement.

3.9.2 No additional payment will be made for the Certificate of Transcriber and Proofreaders
as required in Section 3.5

AVTranz will meet this requirement.

3.9.3 Billings shall be at the quoted contract rate for the length of transcript and type of de-
livery provided. Billings shall be in a format as agreed upon by the individual using agency. No
additional charges of any type may be imposed.

AVTranz will meet this requirement.

3.9.4 Billings should be submitted as soon as possible after work is completed, but no later
than thirty days after work is completed.

AVTranz will meet this requirement.

3.9.5 Payments for services properly billed by the contracted vendor(s) will be expedited by
the using agency. Every effort will be made to provide payments to the vendor within two weeks
from the date of billing approval.

AVTranz will meet this requirement.

AVTranz can and will meet all requirements laid out in section 3.9 - TRANSCRIPT BILLING.

3.10 PENALTIES

The following penalties are available only to the Hearings Division; other State agencies using this con-
tract may have different requirements. The request for a transcript would be incomplete until the con-
tracted vendor receives all parts of the request. For instance, if the request is made on Monday, but the
digital files are not transmitted until Tuesday, the request is considered made on Tuesday.

3.10.1 Timely Delivery: The vendor shall be penalized a percentage for the cost of a transcript,
in the amounts set forth below if a transcript is not timely delivered to the Hearing Officer or
agency designee as specified:

AVTranz will meet this requirement.

3.10.1.1 Standard Deliveries
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3.10.1.2 1 to 2 calendar days late ..........c.c....... 10%
3.10.1.3 3 to 6 calendar days late ......coeueunene 30%
3.10.1.4 More than 6 calendar days late ............ 80%

3.10.2 Expedited Deliveries
3.10.2.1 More than 1 calendar day late ............. 30%
3.10.2.2 More than 2 calendar days late ............ 80%

AVTranz will meet this requirement.

3.10.3 Deficient Transcript: When a correction in the transcript is requested by the Hearing Of-
ficer, agency designee or using agency; the vendor shall make all corrections necessary for a
complete and correct verbatim transcript. When there is any question of speaker or actual
words spoken, the written transcript shall be compared to the digital recording. Using the word
“speaker” is acceptable. This is not considered a violation; however, it should be mentioned to
the agency every time it occurs, so the contact person can remind the Appeals Officer or con-
ductor of the hearing. They would then remind those appearing before them to identify them-
selves. Corrected copies must be provided to the requestor within seven (7) calendar days from
notification of the deficiency, at no additional charge.

AVTranz will meet this requirement.

3.10.4 Grossly Deficient Transcript: If the Hearing Officer, agency designee or using agency de-
termines that a transcript is grossly deficient, a penalty may be assessed in an amount not to ex-
ceed the full cost to the requestor of such transcript. Examples of such deficiencies include, but
are not limited to: garbled, omitted, or illegible text, speaker misidentification, and incorrect
pagination.

AVTranz will meet this requirement.

3.10.5 Continuing problems with areas discussed in the above paragraphs may result in the Di-
vision terminating the contract with 30 days written notice.

AVTranz will meet this requirement.

AVTranz can and will meet all requirements laid out in section 3.10 - PENALTIES.

3.11 CONFLICT OF INTEREST

3.11.1 The contracted vendor(s) agree to continuously review new and upcoming projects in
which members of the vendor team may be involved for potential conflicts of interest. The con-
tracted vendor(s) shall immediately report any determination of potential conflict to the using

agency.

AVTranz will meet this requirement.
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3.11.2 The contracted vendor(s) shall be responsible for establishing and maintaining contrac-
tual agreements with and the reimbursement of each of the subcontractors for work performed
in accordance with the terms of this contract.

AVTranz will meet this requirement.

3.11.3 The contracted vendor(s) shall be responsible for scheduling and assighing subcontrac-
tors to specific tasks in the manner described in this RFP, coordinating subcontractor accessibil-
ity to using agency staff and submitting completed products to the using agency.

AVTranz will meet this requirement.

3.11.4 The using agency reserves the right to replace a subcontractor or to request additional
subcontractors if, at the direction of the using agency, it becomes necessary to obtain additional
subcontractors to either expedite the work or obtain expertise not available from the contract-
ed vendor(s).

AVTranz will meet this requirement.

3.11.5 The contracted vendor(s) shall submit any proposed subcontractors not originally identi-
fied in the vendor’s proposal, or any substitution of subcontractors to the Purchasing Division
for approval prior to the contracted vendor(s) entering into same. Upon termination of any sub-
contractor, the end user shall be notified immediately.

AVTranz will meet this requirement.

3.11.6 The contracted vendor(s), their subcontractors and their employees shall be responsible
in the performance of the contracted vendor’s work under this contract for exercising the de-
gree of skill and care required by customarily accepted good professional practices and proce-
dures.

AVTranz will meet this requirement.

3.11.7 Certification Regarding Debarment, Suspension, Proposed Debarment and Other Re-
sponsibility Matters: The contracted vendor(s) certifies, to the best of their knowledge and be-
lief, that the proposer and/or any of its principals, employees or subcontractors:

3.11.7.1 Are not presently debarred, suspended, proposed for debarment, or de-
clared ineligible for the award of contracts by any State or Federal agency;

3.11.7.2 Have not, within a three-year period preceding this offer, been convict-
ed of or had a civil judgment rendered against them for: commission of fraud or a crimi-
nal offense in connection with obtaining, attempting to obtain, or performing a public
(federal, state or local) contract or subcontract; violation of federal or state antitrust
statutes related to the submission of offers; or commission of embezzlement, theft, for-
gery, bribery, falsification or destruction of records, making false statements, or receiv-
ing stolen property;
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3.11.7.3 Are not presently indicted for, or otherwise criminally or civilly charged
by a governmental entity with, commission of any offenses.

AVTranz will meet this requirement.

3.11.8 The contracted vendor(s) shall provide immediate written notice to the Purchasing Divi-
sion if, at any time, the contracted vendor(s) learn that their certification was erroneous when
submitted or has become erroneous by reason of changed circumstances.

AVTranz will meet this requirement.

3.11.9 Gratuities — The Purchasing Division may, by written notice to the contracted vendor(s),
terminate the right of the contracted vendor(s) to proceed under the contract if it is found, after
proper investigation by the Purchasing Division or its duly authorized representative, that a gra-
tuity was offered or given to the contracted vendor(s), or any agent or representative of the
contracted vendor(s), to any officer or employee of the Purchasing Division, with a view toward
securing a contract or securing favorable treatment with respect to awarding or amending or
making a determination with respect to the performance of this contract.

3.11.9.1 Nondiscrimination Clause — During the performance of this contract, the
contracted vendor(s) and their subcontractors shall not unlawfully discriminate against
any employee or applicant for employment or subcontract because of race, religion,
color, national origin, ancestry, physical handicap, medical condition, marital status, age
(over 40) or sex. The contracted vendor(s) and subcontractors shall insure that the eval-
uation and treatment of their employees and applicants for employment or subcontract
are free of such discrimination. The contracted vendor(s) shall include the nondiscrimi-
nation and compliance provision of this clause in all subcontracts to perform work under
this contract.

AVTranz will meet this requirement.

AVTranz can and will meet all requirements laid out in section 3.11 - CONFLICT OF INTEREST.

3.12 SUBCONTRACTORS

3.12.1 Contracted vendor(s) shall be responsible for establishing and maintaining contractual
agreements with, and the reimbursement of each of, the subcontractors for work performed in
accordance with the terms of this contract.

AVTranz will meet this requirement.

3.12.2 Contracted vendor(s) shall be responsible for scheduling and assigning subcontractors to
specific tasks in the manner described in this agreement, coordinating subcontractor

AVTranz will meet this requirement.

AVTranz can and will meet all requirements laid out in section 3.12 - SUBCONTRACTORS.
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6. Section 4 — Company Background and References

4.1 - VENDOR INFORMATION

Vendors must provide a company profile in the table format below.

Question Response

Company name: AVTranz

Ownership (sole proprietor, partnership, etc.): | Corporation

State of incorporation: Arizona

Date of incorporation: 1991

# of years in business: 24

List of top officers: Steve Townsend, Erik Lige
Location of company headquarters: Phoenix, AZ 85003
Location(s) of the company offices: Phoenix, AZ

Location(s) of the office that will provide the | Phoenix, AZ / Tucson, AZ / Denver,
services described in this RFP: CO

Number of employees locally with the exper- | 12 Employees and over 80 contract
tise to support the requirements identified in | typists and proofreaders.
this RFP:

Number of employees nationally with the ex- | 12 Employees and over 80 contract
pertise to support the requirements in this | typists and proofreaders.
RFP:

Location(s) from which employees will be | Phoenix, AZ
assigned for this project:

AVTranz Locations
AVTranz Corporate HQ
Mailing Address

845 N 3rd Ave.

Phoenix, Arizona 85003
Telephone: 602-263-0885
Fax: 866-954-9068

Toll Free: 1-800-257-0885

This office will provide all services for this contract if awarded.
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Tucson, Arizona Branch Office
Mailing Address

5151 E. Broadway Blvd., Suite #1600
Tucson, Arizona 85711

Telephone: 520-403-8024

Fax: 866-954-9068

Denver, Colorado Branch Office
Mailing Address

600 17th Street, Suite #2800
Denver, Colorado 80202
Telephone: 303-634-2295

Fax: 866-954-9068

4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to
the laws of another state must register with the State of Nevada, Secretary of State’s Of-
fice as a foreign corporation before a contract can be executed between the State of
Nevada and the awarded vendor, unless specifically exempted by NRS 80.015.

AVTranz will meet this requirement.

4.1.3 The selected vendor, prior to doing business in the State of Nevada, must be ap-
propriately licensed by the State of Nevada, Secretary of State’s Office pursuant to
NRS76. Information regarding the Nevada Business License can be located at
http://sos.state.nv.us.

Question Response
Nevada Business License Number: | NV20111116673
Legal Entity Name: A/V Tronics, Inc. dba AVTranz

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes No X

If “No”, provide explanation.

A/V Tronics, Inc. has changed its name to AVTranz. The new name represents part of a new im-
age and a renewed commitment to courts, government agencies and law firms. Court systems
across the country are making fundamental changes to how they create and define the *court
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record'. Over the past 15 years, court recording has been transformed by the surge of digital re-
cording solutions implemented at all levels throughout the US court system. The court record can
now be defined as a combination of digital audio, digital video and the verbatim transcript.

4.1.4 Vendors are cautioned that some services may contain licensing requirement(s).
Vendors shall be proactive in verification of these requirements prior to proposal sub-
mittal. Proposals that do not contain the requisite licensure may be deemed non-

responsive.

AVTranz will meet this requirement.

4.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes

X

No

If “Yes”, complete the following table for each State agency for whom the work was

performed. Table can be duplicated for each contract being identified.

Question Response
Name of State agen- State of Nevada
cy:
State agency contact Department of Admin-
name: istration (this contract)

Dates when services
were performed:

2010 through 2015

Type of duties per-
formed:

Transcription

Total dollar value of
the contract:

Not listed

4.1.6 Are you now or have you been within the last two (2) years an employee of the
State of Nevada, or any of its agencies, departments, or divisions?

Yes

No X

If “Yes”, please explain when the employee is planning to render services, while on
annual leave, compensatory time, or on their own time?

If you employ (a) any person who is a current employee of an agency of the State of
Nevada, or (b) any person who has been an employee of an agency of the State of
Nevada within the past two (2) years, and if such person will be performing or pro-
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ducing the services which you will be contracted to provide under this contract, you
must disclose the identity of each such person in your response to this RFP, and
specify the services that each person will be expected to perform.

4.1.7 Disclosure of any significant prior or ongoing contract failures, contract
breaches, civil or criminal litigation in which the vendor has been alleged to be liable
or held liable in a matter involving a contract with the State of Nevada or any other
governmental entity. Any pending claim or litigation occurring within the past six
(6) years which may adversely affect the vendor’s ability to perform or fulfill its obli-
gations if a contract is awarded as a result of this RFP must also be disclosed.

Does any of the above apply to your company?

Yes No X

If “Yes”, please provide the following information. Table can be duplicated for each
issue being identified.

Question Response
Date of alleged contract failure | N/A
or breach:
Parties involved: N/A

Description of the contract fail- | N/A
ure, contract breach, or litigation,
including the products or ser-
vices involved:

Amount in controversy: N/A

Resolution or current status of | N/A

the dispute:

If the matter has resulted in a Court Case Number
court case: N/A N/A

Status of the litigation: N/A
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4.1.8 Vendors must review the insurance requirements specified in Attachment E, In-
surance Schedule for RFP 2091. Does your organization currently have or will your or-
ganization be able to provide the insurance requirements as specified in Attachment E.

Yes X No

Any exceptions and/or assumptions to the insurance requirements must be identified
on Attachment B, Technical Proposal Certification of Compliance with Terms and Condi-
tions of RFP. Exceptions and/or assumptions will be taken into consideration as part of
the evaluation process; however, vendors must be specific. If vendors do not specify
any exceptions and/or assumptions at time of proposal submission, the State will not
consider any additional exceptions and/or assumptions during negotiations.

Upon contract award, the successful vendor must provide the Certificate of Insurance
identifying the coverages as specified in Attachment E, Insurance Schedule for RFP 2091.

AVTranz will meet this requirement.

- THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK -
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4.1.9 Company background/history and why vendor is qualified to provide the ser-
vices described in this RFP. Limit response to no more than five (5) pages.

AVTranz History and Current Organizational Structure

AVTranz was established in 1991 and is now producing in excess of 50,000 pages of transcript
per month for clients across the country. AVTranz has extensive expertise in reporting and
transcription of state and federal court proceedings, complex litigation, depositions, arbitra-
tion, grievance hearings, and administrative agency matters.

The company and its management have been leaders in helping courts and government agen-
cies transition from stenographic court reporting and cassette tape recording to digital audio
and video recording solutions. Now that the courts are facing the most challenging budgets in
decades, those that invested in digital recording are well positioned to save significant budget
dollars while improving the service offered to the legal community and the public. AVTranz is
committed to support this effort.

AVTranz can create a verbatim transcript from digital recordings produced by any vendor in-
cluding: FTR Limited (FTR), Jefferson Audio Video Systems (JAVS), CourtSmart, VoicelQ (VIQ),
AudioSoft, High Criteria (Liberty Recorder) VeriCore, NCH Software (MSRS) , Lanier Advocate,
Sony BM 246, Baird reel to reel and others. AVTranz’ more than 20 years of experience in
preparing transcripts from tape and digital audio recordings is unmatched in the industry.

AVTranz court partners have access to the Company's secure, web-based, digital asset man-
agement site, www.thecourtrecordonline.com® (TCRO). Courts simply upload audio, video,
log notes and any other paperwork to the secure site, and AVTranz manages the process from
there. TCRO offers clients the highest connection speeds in the industry, 99.9% uptime guar-
antees, up to 20,000 concurrent users and 24/7 technical support. AVTranz understands the
growing caseloads and limited human resources in most court systems around the country and
has invested in infrastructure and technology to support the most efficient method for obtain-
ing a written transcript for the court and its internal and external customers.

Over the years AVTranz has earned the respect and confidence of many valued clients:

In 1992, AVTranz became the first electronic court reporting firm awarded part of the State of
Arizona's statewide court reporting contract. Under this contract AVTranz provides the official
transcripts of court proceedings recorded by State courts using electronic audio and video re-
cording methods. Also, under this contract, Digital Court Reporters (D-Reporters) record hear-
ings, public meetings and depositions conducted by State agencies, boards and commissions
and provide the official transcripts of the proceedings.

In October 1996, AVTranz was selected by the United States Merit Systems Protection Board
(MSPB) to provide court reporting and transcription services in the Phoenix, Arizona area. The
MSPB is an independent agency in the Executive branch of the Federal Government that serves
as the guardian of Federal merit systems. The agency conducts hearings and decides employ-
ee appeals from agency personnel actions and decides cases brought by the Office of Special
Counsel involving alleged abuses of the merit systems. In October 1997, the contract was ex-
panded to include hearings held in Tucson, Arizona and in 2005 was expanded to include hear-
ings held in Denver and Grand Junction, Colorado.

In 2004, AVTranz was awarded the contract to provide transcription services for the Maricopa
Superior Court in Arizona. Under this contract, AVTranz produces court paid transcripts for
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juvenile matters, family court, post-conviction relief hearings, mental health hearings and fel-
ony prelims. The contract also authorizes AVTranz to produce private paid transcript in all civil
matters. Maricopa County Superior Court now has 125 rooms equipped with FTR systems.
The court uses a combination of stenographic court reporters and digital recording to capture
the official record of proceedings. In 2010, AVTranz produced nearly 130,000 pages of tran-
script from Maricopa County Superior Court recordings.

In December 2008, AVTranz was contacted by the Montgomery County Court of Common Pleas
in Ohio to provide transcription services for indigent criminal appeals. AVTranz has provided
about 85% of all transcripts for the courts appeal work since the beginning of the relationship.

In September 2009, AVTranz was selected as the outsource transcription vendor to prepare all
indigent criminal appeal transcripts for the 9th Judicial Circuit in Florida. Within 3 months of
starting the relationship with AVTranz, the entire 40,000 page backlog had been eliminated
and transcripts were consistently being produced on a 20 business day turn from the day
AVTranz received a new transcript request. "The court's relationship with AVTranz has low-
ered our transcription cost, significantly reduced overtime pay in the transcription department
and completely eliminated our transcription backlog" states the Court Spokesperson.

In April, 2010, AVTranz purchased the court transcription business of Denver-based Western
Deposition and Transcription, LLC, the largest transcription service provider to the Colorado
District Court system. The Colorado District Courts previously serviced by Western Deposition
immediately began using AVTranz’ web-based digital audio/video management system,
TCRO, eliminating the need to burn and deliver CD's for transcript production.

In September, 2010, AVTranz was awarded a contract, projected to last 5-years, with the Na-
tional Labor Relations Board (NLRB) for court reporting and transcription services. The regions
cover much of the western United States and include the main hubs of Los Angeles, Oakland
and San Francisco, California as well as Portland, Oregon and Denver, Colorado. AVTranz is
responsible for servicing all NLRB hearings throughout Idaho, Utah, Nevada, Colorado, Wyo-
ming, Montana and most of California and Oregon as well as parts of Arizona and Washing-
ton.

The NLRB contract calls for AVTranz to provide professional Digital Court Reporters to capture
a record of hearings throughout the regions covered. It also requires verbatim transcripts be
prepared in 1-, 3- or 10-day turnaround as required by participants.

In June, 2011, AVTranz was selected as the exclusive preparer of official transcripts of New
Hampshire Judiciary trial court proceedings, effective March 1, 2012.

The selection of AVTranz is the result of an RFP process which called for each bidder to offer
an interactive website that would allow users to request transcripts, manage payments,
transmit recordings, receive completed transcripts and monitor the status of transcript work in
progress. AVTranz’ proprietary web-based transcript facilitation software product called The
Court Record Online v. 2 (TCRO2) was successfully launched on May 1, 2012.

In September, 2011 AVTranz received and signed an appointment and interim agreement with
Vermont Judiciary to provide transcription services for the entire state court system. AVTranz
has been producing certified transcripts for the Vermont Judiciary for the past 8 months.

Much like the New Hampshire Judicial Branch, the Vermont Judiciary is an example of a court
system leveraging technology to solve problems and provide great customer service. The Judi-
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ciary uses a combination of tape and digital audio recording to capture the record and should
be fully digital in the future.

In March of 2012 AVTranz was announced as the winning vendor after a competitive bid pro-
cess to produce transcripts for the Maine Judicial Branch.

In late 2012 AVTranz was announced as the winning vendor to provide transcripts for the Or-
ange County Superior Court in California.

In October of 2013 as the result of a competitive RFP, AVTranz was awarded double the size of
its current contract for court reporting and transcription services for the National Labor Rela-
tions Board.

Since its inception AVTranz has worked with many US Bankruptcy Courts across the country
including the USBC, AZ / USBC, NV / USBC, OR / USBC, NY — Eastern and many others.
AVTranz Legal & Organizational Structure:

AVTranz is an Arizona corporation (Sub-chapter S) incorporated as A/V Tronics, Inc. dba
AVTranz. The company was incorporated in 1991.

AVTranz' staff believes strongly in teamwork to meet the unique needs of its clients. The Company's
hard-working and capable management team draws on the support and contributions of all employ-
ees and sub-contractors to produce the highest quality product possible.

Steve Townsend, Chief Executive Officer

Steve Townsend holds a Bachelor of Science in Management from the WP Carey School of Business at
Arizona State University. He has been an owner of the company since 1991 and managed the business
from its founding until 1995 when he joined FTR Limited. He left FTR in 2007 to return to AVTranz.

Mr. Townsend has extensive experience in courtroom and hearing room reporting and transcription.
Between 1991 and 1995, Townsend grew AVTranz from a small "secretarial service" to the largest
court transcription company in the Southwest with offices in Phoenix and Los Angeles. He was active
in trade associations and legislative efforts to allow increased use of electronic recording methods in
courts, hearing rooms and depositions.

In 1992, Townsend co-founded the American Association of Electronic Reporters and Transcribers
(AAERT). The association, now based in Wilmington, DE, remains very active in supporting the grow-
ing profession of audio and video recording and transcription in the court market. Townsend served
as AAERT’s vice-president during its first two years, and chaired the association’s legislative commit-
tee. Currently, he chairs the Association's Strategic Planning Task Force.

In 1995, Mr. Townsend joined FTR Limited and in 1997, Townsend was named CEO of FTR. Between
1997 and 2007, he grew FTR from a small software company based in Perth, Western Australia, to the
world's leading provider of digital court recording solutions with more than 20,000 systems installed in
more than 40 countries around the world. He was the driving force behind the development of FTR's
flagship product, FTR Gold, and FTR's video recording solutions, TheRecord Reporter and TheRecord
Player.

Mr. Townsend has often demonstrated the ability to execute on large projects. The national deploy-
ment of 1,800 recording systems for the U.S. Social Security Administration and the organization of
transcription service in Maricopa County Superior Court are just two examples.

Erik Lige, VP, Sales & Marketing
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Erik Lige holds a Bachelor of Science degree from the University of Delaware. He joined AVTranz in
February of 2008. He has over 15 years of experience in the digital recording market. He began his
sales and management career with Dictaphone Corporation providing dictation recording products to
the legal and medical community. In 1996 he took on responsibility for the sales and marketing of the
ForTheRecord digital recording products produced by FTR Limited as a Judicial Marketing Manager.

In 1998, Mr. Lige joined FTR Limited where he performed duties as the North American Sales Manager,
VP, Marketing and VP, Global Sales & Marketing. Mr. Lige was instrumental in bringing over 20,000
digital recording solutions into the court market around the world and has extensive experience in the
various methods used to “capture a record of court” and tremendous knowledge of the Judicial and
Legal market. He was a vital part of the growth of FTR Limited from a small software startup to a suc-
cessful and professional worldwide software company.

The Company has 15 staff and approximately 100 independent contractors providing tran-
scription, proofreading and digital reporting services on a regular basis. In addition, AVTranz
partners with a software development firm (McMurry) for web development services.
AVTranz maintains 100% ownership of all intellectual property developed by McMurry under
this relationship.

Offices:

AVTranz has offices in Phoenix, Arizona, Tucson, Arizona, Denver, Colorado, Shelburne, VT and
San Francisco. Office hours are 8:00 AM to 5:30 PM, Monday through Friday (MST). Because
of the New Hampshire contract, AVTranz has already agreed to shift office hours to 9:00 AM
to 7:00 PM, Monday through Friday (EST). The AVTranz management team is available by
email and telephone seven days a week.

Security:

AVTranz maintains the highest standards related to the security of clients' rich media content,
documentation and transcripts. AVTranz maintains a set of standard procedures related to
the secure retention and destruction of all draft documents and copies of files. These stand-
ards are applied within the office environment and contractor home office environments. A
copy of AVTranz manuals and procedures can be provided upon request.

Confidentiality agreements are in place and enforced with all employees and contractors.
Copies of these agreements can be provided upon request.

Technology:

AVTranz combines the “brick and mortar” approach of having physical offices and staff with
the knowledge and experience to leverage technology to provide the very best service to its
court partners, law firms and other clients. AVTranz has invested heavily in technical infra-
structure to allow employees, contractors and clients to take advantage of the latest technol-
ogy.

All AVTranz clients can upload digital audio to TCRO. This secure site provides the quickest
and easiest method of moving content from the client to AVTranz. Once the content has been
uploaded, AVTranz management and production teams have secure access and the ability to
assign jobs to our employees and contractors. These tools also allow AVTranz to achieve vir-
tually unlimited scalability, removing considerable risk for court partners.
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AVTranz is dedicated to customer service and to ensuring that its systems are stable and easy
to use. All audio/video and served applications are hosted with Rackspace allowing TCRO to
offer unmatched service levels to AVTranz partners and customers:

Tier 1 Network

Cisco Enterprise Hardware and Support including Cisco Firewalls
Managed Linux-based Servers

100 Mbps Redundant Internet Connections

robust Cisco firewalls with 150 Mpbs / 25,000 concurrent connections
Cisco VPN access with 3DES Encryption

Private Backup Network Connections with Daily off-site backups
Dedicated management and administration team

24/7 support with 1 hour hardware replacement guaranteed

8 Global Data Centers

AVTranz Financials & Bonding

AVTranz has experienced significant growth over the last three years. The Company is cash-
flow positive and maintains healthy cash balances with access to additional cash through its
$150,000 line of credit which is part of an SBA financing package put in place in 2010. 2012
revenues are expected to be near $3 million. Financial statements are available upon request.
AVTranz maintains $1,000,000 in Professional Liability Coverage, certificate is attached.

No Litigation or Formal Complaints

AVTranz is not currently, nor has it ever been, a named party in any civil litigation or formal
complaint.

4.1.10 Length of time vendor has been providing services described in this RFP to the
public and/or private sector. Please provide a brief description.

AVTranz was established in 1991 and is now producing in excess of 50,000 pages of transcript
per month for clients across the country. AVTranz has extensive expertise in reporting and
transcription of state and federal court proceedings, complex litigation, depositions, arbitra-
tion, grievance hearings, and administrative agency matters.

The company and its management have been leaders in helping courts and government agen-
cies transition from stenographic court reporting and cassette tape recording to digital audio
and video recording solutions. Now that the courts are facing the most challenging budgets in
decades, those that invested in digital recording are well positioned to save significant budget
dollars while improving the service offered to the legal community and the public. AVTranz is
committed to support this effort.

4.1.11 Financial information and documentation to be included in Part Ill, Confidential Finan-
cial Information of vendor’s response in accordance with Section 9.5, Part Ill — Confidential Fi-
nancial Information.

SEE PART IIl, Page 2, Tab II, Section 4.1.11 - CONFIDENTIAL FINANCIAL INFORMATION
AND DOCUMENTATION
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4.2 SUBCONTRACTOR INFORMATION

4.2.1 Does this proposal include the use of subcontractors?

Yes X No

If “Yes”, vendor must:

4.2.1.1 Identify specific subcontractors and the specific requirements of this RFP for
which each proposed subcontractor will perform services.

AVTranz uses Independent Contractors for the preparation of transcript (there are over
85 independent contractors that work with AVTranz). These independent contractors are
under confidentiality agreements with AVTranz and have professional qualifications to
prepare written transcripts similar to the requirements of this RFP. Copies of AVTranz
agreements can be made available upon request.

4.2.1.2 If any tasks are to be completed by subcontractor(s), vendors must:
A. Describe the relevant contractual arrangements;

AVTranz contractors are required to sign an Independent Contractor Agreement, Confi-
dentiality Agreement and pass a background check before qualifying to provide subcon-
tractor services. The Independent Contractor Agreements are maintained for each con-
tractor and available to provide upon request. Subcontractors hold various certifications
for transcription, proofreading and reporting services.

B. Describe how the work of any subcontractor(s) will be supervised,
channels of communication will be maintained and compliance with
contract terms assured; and

Contractors are required to submit 2-3 transcripts for review by our Recruitment Special-
ist to qualify for consideration. During the Phase Il period new contractors work exclu-
sively with our Quality Assurance Specialist for 2-3 weeks. All transcripts are audio-
proofed with comprehensive feedback provided to the contractor. Contractors must satis-
factorily demonstrate ability to produce an accurate transcript, and familiarity with
AVTranz systems and knowledgebase resources during Phase Il. AVTranz knowledge-
base contains detailed manuals developed for each jurisdiction. Our Quality Assurance
Specialist determines whether new contractors in Phase Il period will be released for gen-
eral transcription work.

C. Describe your previous experience with subcontractor(s).

AVTranz has worked with subcontractors for transcription, proofreading and recording
services since its inception in 1991.

4.2.1.3 Vendors must describe the methodology, processes and tools utilized for:
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A. Selecting and qualifying appropriate subcontractors for the pro-
ject/contract;

Our management team has refined the process of recruiting, training and managing new digi-
tal reporters, transcribers and proofreaders over many years. Today, AVTranz maintains a
highly efficient process that allows us to scale rapidly without sacrificing the quality of finished
transcripts.

The size of the Company and our reputation in the industry attracts qualified digital reporters,
transcribers and proofreaders from all over the country. The Company averages 35 to 40 digi-
tal reporter, transcriber and proofreader applications per week generated through its website
alone. Current transcribers, some of whom have transcribed for the Company for more than
20 years, are also a great source of digital reporter, transcriber and proofreader referrals. It is
also very common for digital reporters to seek out AVTranz after the award of a
tract. Combined, the AVTranz website and referrals from current transcribers and customers
produces dozens of applications per week.

The most obvious indicator of digital reporter and transcriber qualification is certification. The
Company is proud to have one of the largest groups of AAERT certified digital reporters and
transcribers of any transcription company. AAERT (the American Association of Electronic Re-
porters & Transcribers) is the electronic court reporting industry's professional association in
the United States. AAERT certification involves a thorough testing process for digital court
reporters and transcribers, which includes both written and practical examinations
(www.aaert.org).

The Company values AAERT certification and almost always accepts AAERT certified reporter,
transcriber or proofreader applicants. The Company also actively encourages existing digital
reporters, transcribers and proofreaders to pursue certification. Whether they hold an AAERT
or an NCRA certification, certified reporters, transcribers and proofreaders receive higher pay
rates and priority access to job assignments at AVTranz.

Seven AVTranz staff members have earned AAERT certification and more than 1/2 of the
Company's contract workforce hold certification. In addition, AVTranz maintains a contract
relationship with over 80 qualified non-certified court transcribers for work that does not re-
quire certification.

Here is a list of current AVTranz employees that hold AAERT certification:

e Janet Harris CER/CET**118

e  Michele Lilley CET**D-500

e Harold Ferguson CET**D-541
e Frankie Powers CET**D-602

e Kelly DesLauriers CET**D-671
e Davette Repola CER**D-419

e Katheryn Malone CER**D-749
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B. Ensuring subcontractor compliance with the overall performance objectives for the pro-
ject;

AVTranz contractor proofreaders review all transcripts. Periodic random review of all
contractor’s work is conducted periodically and at the discretion of our Quality Assurance
Specialist.

C. Ensuring that subcontractor deliverables meet the quality objectives of the proj
ect/contract; and

Daily review of contractor’s queue of work is conducted to determine timeliness. Pro-
duction and support staff are available at all times to respond to contractor questions.
Our Quality Assurance Specialist conducts random reviews and reviews transcripts based
on proofreader feedback.

4.2.1.4 Provide the same information for any proposed subcontractors as requested in
Section 4.1, Vendor Information.

4.2.1.5 Business references as specified in Section 4.3, Business References must be
provided for any proposed subcontractors.

AVTranz will meet this requirement.

4.2.1.6 Vendor shall not allow any subcontractor to commence work until all insurance
required of the subcontractor is provided to the vendor.

AVTranz will meet this requirement.

4.2.1.7 Vendor must notify the using agency of the intended use of any subcontractors
not identified within their original proposal and provide the information origi-
nally requested in the RFP in Section4.2, Subcontractor Information. The vendor
must receive agency approval prior to subcontractor commencing work.

AVTranz will meet this requirement.

4.3  BUSINESS REFERENCES

4.3.1 Vendors should provide a maximum of five (5) business references from similar
projects performed for private, state and/or large local government clients within the last three
(3) years.

AVTranz will meet this requirement.
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4.3.2

AVTranz will meet this requirement.

Vendors must provide the following information for every business reference
provided by the vendor and/or subcontractor:

The “Company Name” must be the name of the proposing vendor or the vendor’s proposed
subcontractor.

Reference #: 1
Court

Judicial Branch of Arizona, Maricopa County Superior

Company Name: | AvTranz

Identify role company

will have for this RFP project

(Check appropriate role below):

X VENDOR

SUBCONTRACTOR

Project Name:

Transcription Services

Primary Contact Information

Name:

Ken Crenshaw

Street Address:

South Court Tower, 175 West Madison
Street, 12th Floor

City, State, Zip:

Phoenix, AZ 85003

Phone, including area code:

(602) 506-3269

Facsimile, including area code:

602-506-7867

Email address:

kcrensha@superiorcourt.maricopa.gov

Alternate Contact Information

Name:

Phil Knox

Street Address:

125 W. Washington, 5th Floor

City, State, Zip:

Phoenix, AZ 85003

Phone, including area code:

(602) 506-6019

Facsimile, including area code:

(602) 506-0186

Email address:

pknox@superiorcourt.maricopa.gov

Project Information

Brief description of the pro-
ject/contract and description of ser-
vices performed, including technical
environment (i.e., software applica-
tions, data communications, etc.) if
applicable:

AVTranz provides verbatim transcription
services for court paid transcripts from
matters that are digitally recorded as ei-
ther audio or audio and video. The court
uploads the recordings for Juvenile mat-
ters, Public Defender appeals, Post Con-
viction Relief Hearings, Preliminary
Hearings and other matters to our secure
servers. AVTranz prepares the written
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transcript, prints, certifies and delivers
them to the appropriate location.

In addition, the legal and private commu-
nity can contact AVTranz, as an “author-
ized transcriber” for the Arizona State
Court System and request that we prepare
verbatim transcripts from criminal, civil,
probate and family court matters heard in
the Superior Court. AVTranz fields these
phone calls and sends a request to the
court for Electronic Records Services to
upload the requested hearing to our serv-
ers.

AVTranz works out payment details with
the paying party and prepares, certifies
and delivers the verbatim transcript per
agreement with the paying party.
AVTranz offers rates for hourly, daily, 3-
day, 5-day, 10-day and 20-day turnaround
times.

Original Project/Contract Start Date: | 1994
Original Project/Contract End Date: | Still hold the contract
Original Project/Contract Value: Over $100,000 per year

Final Project/Contract Date:

Still hold the contract

Was project/contract completed in
time originally allotted, and if not,
why not?

Still hold the contract and are performing
as or better than required.

Was  project/contract  completed
within or under the original budget/
cost proposal, and if not, why not?

Still hold the contract and are performing
as or better than required.

Reference #: 2

Nevada DETR -

Employment Security Division

Company Name: AVTranz

Identify role company will have for this RFP project

(Check appropriate role below):

X VENDOR

SUBCONTRACTOR

Project Name:

Transcription Services
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Primary Contact Information
Name: Elma Gant
Street Address: 2800 E. St. Louis Ave.

City, State, Zip:

Las Vegas, NV 89104

Phone, including area code:

(775) 684-0420

Facsimile, including area code:

(775) 684-0344

Email address:

eogant@nvdetr.org

Alternate Contact Information

Name:

Sandy Best

Street Address:

2800 E. St. Louis Ave.

City, State, Zip:

Las Vegas, NV 89104

Phone, including area code:

(775) 684-0420

Facsimile, including area code:

(775) 684-0344

Email address:

smbest@nvdetr.org

Project Information

Brief description of the pro-
ject/contract and description of ser-
vices performed, including technical
environment (i.e., software applica-
tions, data communications, etc.) if
applicable:

AVTranz prepares the written transcript of
NV DETR Employment Security Division
hearings, certifies and delivers within 48
hours of transcript order. Agency uploads
directly to AVTranz secure FTP for easy
transfer of audio and order information.

Original Project/Contract Start Date:

2010

Original Project/Contract End Date:

2015 - Still hold the contract

Original Project/Contract Value:

Unknown

Final Project/Contract Date:

Spring 2015

Was project/contract completed in
time originally allotted, and if not,
why not?

Yes, Still hold the contract and are per-
forming as or better than required.

Was  project/contract  completed
within or under the original budget/
cost proposal, and if not, why not?

Yes, Still hold the contract and are per-
forming as or better than required.

Reference #: 3

State of New Hampshire Judicial Branch

Company Name: | AvTranz

Identify role company will have for this RFP project
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(Check appropriate role below):

X VENDOR

SUBCONTRACTOR

Project Name:

Transcription Services

Primary Contact Information

Name:

Don Goodnow

Street Address:

Two Charles Doe Drive

City, State, Zip:

Concord, NH 03301

Phone, including area code:

(603) 271-2521 x 2111

Facsimile, including area code:

(603) 271-6406

Email address:

dgoodnow@courts.state.nh.us

Alternate Contact Information

Name:

Eileen Fox

Street Address:

Two Charles Doe Drive

City, State, Zip:

Concord, NH 03301

Phone, including area code:

(603) 271-2646

Facsimile, including area code:

(603) 271-6406

Email address:

efox@courts.state.nh.us

Project Information

Brief description of the pro-
ject/contract and description of ser-
vices performed, including technical
environment (i.e., software applica-
tions, data communications, etc.) if
applicable:

As the result of a competitive Bid,
AVTranz was awarded the contract to
build a web based “storefront” and online
transcription workflow site to take orders
and produce all transcripts for the Judi-
cial Branch.

Original Project/Contract Start Date: | May 2012
Original Project/Contract End Date: | May 2016
Original Project/Contract Value: Unknown

Final Project/Contract Date:

Not sure, still hold the contract

Was project/contract completed in
time originally allotted, and if not,
why not?

Still hold the contract and are performing
as or better than required.

Was  project/contract  completed
within or under the original budget/
cost proposal, and if not, why not?

Still hold the contract and are performing
as or better than required.
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Reference #: 4 Butler County Court of Common Pleas, OH
Company Name: | AvTranz

Identify role company will have for this RFP project
(Check appropriate role below):
X VENDOR SUBCONTRACTOR

Project Name: Transcription Services

Primary Contact Information

Name: Robert Menke

Street Address: 315 High Street, 3rd Floor

City, State, Zip: Hamilton, OH 45011

Phone, including area code: (513) 785-5721

Facsimile, including area code: (513) 785-5719

Email address: menkeRH@butlercountyohio.org

Alternate Contact Information

Name: Gary Yates

Street Address: 315 High Street, 3rd Floor
City, State, Zip: Hamilton, OH 45011

Phone, including area code: (513) 785-5815

Facsimile, including area code: (513) 785-5719

Email address: yatesGW@butlercountyohio.org

Project Information

Brief description of the pro- | AVTranz was chosen to provide certified
ject/contract and description of ser- | transcripts of all court proceedings that
vices performed, including technical | are digitally recorded for this jurisdiction.
environment (i.e., software applica-
tions, data communications, etc.) if
applicable:

Original Project/Contract Start Date: | 2012

Original Project/Contract End Date: | Unknown

Original Project/Contract Value: Unknown

Final Project/Contract Date: Still hold the contract and are performing
as or better than required.

Was project/contract completed in | Still hold the contract and are performing
time originally allotted, and if not, | as or better than required.
why not?

Was  project/contract completed | Still hold the contract and are performing
within or under the original budget/
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cost proposal, and if not, why not? as or better than required.

4.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the busi-
ness references that are identified in Section 4.3.2.

AVTranz will meet this requirement.

4.3.4 The company identified as the business references must submit the Reference
Questionnaire directly to the Purchasing Division.

AVTranz will meet this requirement.
4.3.5 It is the vendor’s responsibility to ensure that completed forms are received by
the Purchasing Division on or before the deadline as specified in Section 8, RFP Timeline

for inclusion in the evaluation process. Reference Questionnaires not received, or not
complete, may adversely affect the vendor’s score in the evaluation process.

AVTranz will meet this requirement.

4.3.6 The State reserves the right to contact and verify any and all references listed
regarding the quality and degree of satisfaction for such performance.

AVTranz will meet this requirement.

State of Nevada — Purchasing Division Page 42 Transcription Services





N
WVIRANZ {3

THE COURT RECORD ONLINE

7. Attachment G — Proposed Staff Resume

See Attached Resumes
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PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: AVTranz

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X I Subcontractor: |
The following information requested pertains to the individual being proposed for this project.
) 5 Key Personnel:
Name: Janet B. Harris (Yes/No) Yes
Individual's Title: General Manager
# of Years in Classification: 1 # of Years with Firm: | 2

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Janet recently received a Bachelor of Art Degree in Computer Science from Smith College in Northampton,
Massachusetts. She has 30 years of experience in the electronic/digital reporting industry as a freelance reporter
and legal videographer, Janet owned a full service reporting agency in Wisconsin offering court reporting and
transcription services. Local services included deposition reporting and videography, as well as contract
transcription with federal and state courts.

Janet is also one of the founding members of AAERT and has contributed in significant ways to the association’s
success over the last 20 years. Currently, she is general manager of operations at AVTranz, a nationwide reporting
and transcription company. Her experience in the industry and strong management skills have been a great benefit
to AVTranz and our customers already.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

AVTranz, Phoenix, Arizona, Operations Manager/General Manager, May 2013 — Present
Smith College, Morthampton, Massachusetts, Digital Media Center, Media Specialist, 2010-2013
Harris Reporting Company, Janesville, Wisconsin, CEQ, Freelance Reporter/Videographer 1990-2010

EDUCATION
information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Smith College, Northampton, Massachusetts, B.A. Computer Science May 2013
Madison Area Technical College, Court Reporting/Legal Secretarial 19739-1981

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

American Association of Electronic Reporters and Transcribers, Certified Electronic Transcriber (CET-118),
Certified Electronic Reporter (CER-118)
American Guild of Court Videographers, Certified Court Video Specialist (CCVS)

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Margaret Morgan, Official Court Reporter, 507-206-2474 (ph), Margaret. Morgan@courts state. mn.us,
Gail Malm Armstrong, Freelance Court Reporter, 547-652-2200 (ph), 574-652-2299 (fax), gailmalm@tds.net
Sherry Simmons, Retired Official Reporter, 302-475-2173 (ph), 302-439-4495 (fax), sherry@aaert.org

Revised: 08-25-13 Resume Form Pagei

State of Nevada — Purchasing Division Page 44 Transcription Services





N
WVIRANZ {3

THE COURT RECORD ONLINE

PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: AVTranz

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X I Subcontractor: |
The following information requested pertains to the individual being proposed for this project.
) Key Personnel:
Name: Jason Barrow (Yes/No) Yes
Individual’s Title: Controller
# of Years in Classification: 4 # of Years with Firm: | 4

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Jason recently received a Master of Accounting and Financial Management Degree from Keller Graduate School in
Phoenix, Arizona. His accounting background spans over 15 years as a Controller, Auditor and Materials Manager
in a broad range of industries. He is currently a member of the Association of Certified Fraud Examiners, Arizona
Chapter and American Institute of Certified Public Accountants. Mr. Barrow will be sitting for his CFE and CPA
certifications in 2015-2016.

Jason joined AVTranz in 2012 and is actively involved in all areas of the company while overseeing the accounting
and human resources department. Within this time he has implemented internal controls, streamlined the vendor
and contractor process and is responsible for all internalfexternal reporting.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

AVTranz, Phoenix, Arizona, Controller, November 2012
Dereeltech, LLC, Controller, August 2011- November 2012
Blue Cross Blue Shield of Arizona, Large Group Auditor, January 2009-August 2011
Advanced Imaging Solutions, Inc., Corporate Controller, April 2007-October 2007
Konica Minolta Computer Solutions, Division Controller, January 2001-January 2007
EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Keller Graduate School, Phoenix, Arizona, MAFM, Master of Accounting and Financial Management, 2014
University of Phoenix, Phoenix, Arizona, BSB/ACC in Finance and Accounting, 2012

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Larry D. Schwartz, CPA, Management Consultant, lschwartz6@cox.net
Cameron Gastelum, Auditor, BCBSAZ, Namroc mail.com
Shannon Herton, Independent Contractor, Shrin@aol.com

Revised: 08-25-13 Resume Form Page i
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PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: AVTranz

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X [ Subcontractor: |
The following information requested pertains to the individual being proposed for this project.
Name: Davette Repola Ke;}\?:sr;s;:}nel: Yes
Individual's Title: E-Reporting Manager
# of Years in Classification: 10 | # of Years with Firm: | 10

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Ms. Repola joined the AVTranz management team in 2005 to manage their electronic court reporters in the Arizona
region. She received her AAERT certification in electronic court reporting in 2007. In 2008, her management role
expanded to include all regions serviced by AVTranz digital court reporters. Her background includes more than 18
years of experience in the legal profession, where she has served as office manager, paralegal, transcriptionist and
e-reporter.

Ms. Repola assisted in acquiring a court reporting and transcription contract with the National Labor Relations
Board (NLRB) for five regions within the western United States and managed the organization of the NLRB contract
rollout. The project included the hiring of multiple D-Reporters around the western U.S., the establishment of best
practices for this new contract, training, and workflow refinement. Her duties include training and the continuing
education of d-reporters, scheduling of hearings and d-reporter calendar management, scheduling reporters to
cover assignments, reporter travel arrangements (as needed), processing of incoming workflow from d-reporters,
and working directly with the AVTranz management team to meet transcript deadlines and ensure quality control.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

AVTranz, E-Reporting Manager, Tucson, AZ, April 2005 — Present
Tullar, Udall & Redhair, Chandler, AZ, Paralegal,September 1999 — December 2003
Law Office of Ralph Nickerson, Paralegal, Office Manager, September 1992 — February 1999

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

American Association of Electronic Reporters and Transcribers, Certified Electronic Reporter (CER-**D-419)

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

John Buckley, AAERT Certified Transcriber, Phoenix, AZ, 602-703-3007 (ph), buckleyjohnr@aol.com
Troy Ray, AAERT Certified Reporter, Cavina, CA, 626-343-9783, tarjar31@amail.com
Dennis Snook, NLRB, Office Manager, Seattle, WA, 206-220-6317, dennis.snook@nlirb.qov

Revised: 08-25-13 Resume Form Fage iii
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PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: AVTranz

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X I Subcontractor: |
The following information requested pertains to the individual being proposed for this project.
) ; Key Personnel:
Name: Frankie Powers (Yes/No) Yes
Individual's Title: Production Manager
# of Years in Classification: 2 | # of Years with Firm: | 5

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Ms. Powers joined the AVTranz team in March of 2010. She has been a contract transcriptionist for AVTranz since
2007 prior to which she worked for Lex Reporting providing Voicewriting and Stenographic reporting. Frankie will
lend her experience to the production group ensuring timely and accurate transcripts are delivered to AVTranz
clients.

Trained in all methods of reporting, Frankie is certified as both a digital transcriber and voicewriter. With her
knowledge as a transcriber and office manager, Frankie trains contractors and works closely with jurisdiction
requirements as production manager.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

AVTranz, Phoenix, Arizona, Production Manager, March 2010
CLVT Transcript Services, Self-Employed Transcriber, February 2007-March 2010
Lex Reporting Services, Inc., Office Manager, April 2006-January 2007

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Voice Writers of America, Certified Legal Verbatim Transcriptionist 2005-2006
Metropolitan College of Court Reporting, Court Reporter 2003-2005

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

American Association of Electronic Reporters and Transcribers, Certified Electronic Transcriber (CET-602),

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Erin Perkins, AAERT Certified Transcriber, Maricopa, AZ, 928-699-9383, ekperkins@hotmail.com
John Buckley, AAERT Certified Transcriber, Phoenix, AZ, 602-703-3007, buckleyjohnr@aol.com
Tami Mayes, AAERT Certified Transcriber, Tonto Basin, AZ, 623-810-8208, Tambobmayes@gmail.com

Revised: 08-25-13 Resume Form Page iv
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PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: AVTranz

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X I Subcontractor: |
The following information requested pertains to the individual being proposed for this project.
) Key Personnel:
Name: Harold Ferguson (Yes/No) Yes
Individual's Title: Quality Assurance Specialist
# of Years in Classification: 2 | # of Years with Firm: | 20

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

With 20 years of experience proofreading transcripts from federal, state and municipal jurisdictions, Harold is a
Quality Assurance Specialist at AVTranz and provides training and support to subcontractors for our contracts. He
drafts technical manuals for each jurisdiction based on specific requirements, and monitors compliance with
transcript format standards for each contract.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

AVTranz, Phoenix, Arizona, Quality Assurance Specialist, July 2013
AVTranz, Phoenix, Arizona, Proofreader, 1994 to July 2013

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Oral Roberts University, Bachelor of Arts in Biblical Literature, 1974-1977
Westminster Theological Seminary, Master of Arts in Religion, 1980-1982

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

American Association of Electronic Reporters and Transcribers, Certified Electronic Transcriber (CET-541),

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Erin Perkins, AAERT Certified Transcriber, Maricopa, AZ, 928-699-9383 (ph), ekperkins@hotmail.com
John Buckley, AAERT Certified Transcriber, Phoenix, AZ, 602-703-3007 (ph), buckleyjohnr@aol.com
Tami Mayes, AAERT Certified Transcriber, Tonto Basin, AZ, 623-810-8208 (ph), Tambobmayes@gmail.com

Revised: 08-25-13 Resume Form Fage v
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PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: AVTranz

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X I Subcontractor: |
The following information requested pertains to the individual being proposed for this project.
) ; Key Personnel:
Name: Kelly DesLauriers (Yes/No) Yes
Individual's Title: Production Manager
# of Years in Classification: 4 | # of Years with Firm: | 4q

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Ms. Deslauriers joined the AVTranz team in November 2011. Kelly spent the last 14 years working in the
court transcription field, for ten years as an independent transcription contractor and the last four years
working as the transcription manager for a small court reporting firm in Vermont, managing the day-to-

day operations of their court transcription service. Her organizational skills, transcription experience as

well as her knowledge of the Vermont court system will be an asset to the AVTranz team.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

AVTranz, Phoenix, Arizona, Production Manager, November 2011 - Present
Court Reporters Associates, Burlington, Vermont, Transcription Manager, December 2007 - September 2011

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

University of Vermont, Burlington, Vermont, Bachelor of Arts, Communication Science and Disorders

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

American Association of Electronic Reporters and Transcribers, Certified Electronic Transcriber (CET-671),

REFERENCES
A minimum of three (3) references are required, inciuding name, title, organization, phone number, fax number
and email address.

Erin Perkins, AAERT Certified Transcriber, Maricopa, AZ, 928-699-9383, ekperkins@hotmail.com
John Buckley, AAERT Certified Transcriber, Phoenix, AZ, 602-703-3007, buckleyjohnr@aol.com
Tami Mayes, AAERT Certified Transcriber, Tonto Basin, AZ, 623-810-8208, Tambobmayes@gmail.com

Revised: 08-25-13 Resume Form Page vi
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PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: AVTranz

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X I Subcontractor: |
The following information requested pertains to the individual being proposed for this project.
Name: Katheryn L. Malone Ke;}\?:sr;shtl):}nel: Yes
Individual’s Title: Production Assistant
# of Years in Classification: 1 | # of Years with Firm: | 1

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Ms. Malone was hired by AVTranz as a production assistant. She is mainly responsible for exhibit processing and
transcript production for the NLRB contract. She also works within production assisting with other jurisdictions
fulfillment and delivery. Over the past few months, she has added to her responsibilities to include d-reporting
scheduling of hearings and reporters for the NLRB contract.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

AVTranz, Production Assistant, Phoenix, AZ, February 2014 — present
Independent Transcriptionist Contractor, Scottsdale, AZ, 2011-2014
City of Scottsdale, Administrative Assistant, Recreation Leader Il, Scottsdale, AZ, 2006-2014

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

American Association of Electronic Reporters and Transcribers, Certified Electronic Reporter (CER-**D-419)

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Davette Repola, AVTranz E-Reporting Manager, Phoenix, AZ, 602-263-0885, davette repola@aviranz.com
Shannon Romero, Court Reporting Instructor and Professional Transcriptionist at GateWay Community College
Phoenix, AZ, shanromero@cox.net

Nick Molinari, Recreation Supervisor, Scottsdale, AZ, 480-312-1733, nmelinari@scottsdaleaz gov

Revised: 08-25-13 Resume Form Page vii
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PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: AVTranz

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: X I Subcontractor: |
The following information requested pertains to the individual being proposed for this project.
) . . Key Personnel:
Name: Michele Lilley (Yes/No) Yes
Individual's Title: Customer Service Representative
# of Years in Classification: 2 | # of Years with Firm: | 7

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Michele worked with the premier digital recording developer, FTR, from its inception to 2008, As executive
assistant to the president, she has a keen understanding of the digital recording industry and products. Her
customer service experience spans working with court personnel and the public. She also has served on the board
of the American Association of Electronic Reporters and Transcribers, and as Conference Chair for national
conventions promoting the digital reporting industry.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

AVTranz, Phoenix, Arizona, Customer Service Representative, July 2008 — present
FTR, Pty, Ltd., Phoenix, AZ, Sales and Executive Assistant, July 1995 — June 2008

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

Phoenix Community College, Phoenix AZ 1976- 78
Orange Coast Community College, Costa Mesa CA, 1978
Tarrant County Community College, Fort Worth, TX 1980 - 81

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

American Association of Electronic Reporters and Transcribers, Certified Electronic Transcriber (CET-500),

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Ken Cook, FTR, Ltd., Director, Technical Solutions, 602-650-0928 (ph.) ken.cook@fortherecord.com
Derrill Williams, Management Executive, Strategic Business Planning Derrill@trxchange.net
Paul Royer, International Sales Manager, FTR paul.royer@fortherecord.com

Revised: 08-25-13 Resume Form Fage viii
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PROPOSED STAFF RESUME FOR RFP 2091
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

AVTranz

Company Name Submitting Proposal:

Check the appropriate box as to whether the proposed individual is

prime contractor staff or subcontractor staff.
Contractor: I Subcontractor: | X

The following information requested pertains to the individual being proposed for this project.

) Key Personnel:
Name: Debra Shea (Yes/No) No
Individual's Title: Independent Contractor - Transcriber
# of Years in Classification: 6 | # of Years with Firm: | 6

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE

Information should include a brief summary of the proposed individual’s professional experience.

Independent contractor has worked with AVTranz providing transcription services for over five years. AVTranz
maintains independent contractor agreement, confidentiality agreement, resume and references on file and can be

provided upon request.

RELEVANT EXPERIENCE

Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Independent Contractor, Monticello, GA. Transcriber, 2010 to present. Transcribes NV DETR hearings, Clark
County, federal and state contract hearings and formats per each jurisdiction requirements.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Erin Perkins, AAERT Certified Transcriber, Maricopa, AZ, 928-699-8383 (ph), ekperkins@hotmail.com

John Buckley, AAERT Certified Transcriber, Phoenix, AZ, 602-703-3007 (ph), buckleyjohnr@aol.com
Tami Mayes, AAERT Certified Transcriber, Tonto Basin, AZ, 623-810-8208 {ph), Tambobmayes@gmail.com

Revised: 08-25-13 Resume Form Fage x
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PROPOSED STAFF RESUME FOR RFP 2091
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

AVTranz

Company Name Submitting Proposal:

Check the appropriate box as to whether the proposed individual is

prime contractor staff or subcontractor staff.
Contractor: I Subcontractor: | X
The following information requested pertains to the individual being proposed for this project.
Name: Dorothy Gravelle Ke;}\?:sr;s;:}nel: No
Individual's Title: Independent Contractor - Transcriber
# of Years in Classification: 7 | # of Years with Firm: | 7
BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE

Information should include a brief summary of the proposed individual’s professional experience.

Independent contractor has worked with AVTranz providing transcription services for seven years. AVTranz
maintains independent contractor agreement, confidentiality agreement, resume and references on file and can be

provided upon request.

RELEVANT EXPERIENCE

Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Independent Contractor, San Diego, CA. Transcriber, 2008 to present. Transcribes NV DETR hearings, Clark
County, federal and state contract hearings and formats per each jurisdiction requirements.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Erin Perkins, AAERT Certified Transcriber, Maricopa, AZ, 928-699-8383 (ph), ekperkins@hotmail.com

John Buckley, AAERT Certified Transcriber, Phoenix, AZ, 602-703-3007 (ph), buckleyjohnr@aol.com
Tami Mayes, AAERT Certified Transcriber, Tonto Basin, AZ, 623-810-8208 {ph), Tambobmayes@gmail.com

Revised: 08-25-13 Resume Form Page xi
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PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: AVTranz

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: I Subcontractor: | X
The following information requested pertains to the individual being proposed for this project.
) : " Key Personnel:
Name: Erin K. Perkins (Yes/No) No
Individual's Title: Independent Contractor — Transcriber and Proofreader
# of Years in Classification: | 5 | # of Years with Firm: | 5

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Independent contractor has worked with AVTranz providing transcription and proofreading services for over five
years. AVTranz maintains independent contractor agreement, confidentiality agreement, resume and references
on file and can be provided upon request.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Independent Contractor, Maricopa, Arizona. Transcriber and proofreader, 2010 to present. Transcribes and
proofreads NV DETR hearings, federal and state agency contract hearings and formats per each jurisdiction
requirements.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

American Association of Electronic Reporters and Transcribers, Certified Electronic Transcriber (CET-601)

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

John Buckley, AAERT Certified Transcriber, Phoenix, AZ, 602-703-3007 (ph), buckleyjohnr@aol.com
Tami Mayes, AAERT Certified Transcriber, Tonto Basin, AZ, 623-810-8208 (ph), Tambobmayes@gmail.com
Dianna Aldom, AAERT Certified Transcriber, Chandler, AZ, 602-466-4631, dianna aldom@gmail.com

Revised: 08-25-13 Resume Form Page xii
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PROPOSED STAFF RESUME FOR RFP 2091

A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff.

Company Name Submitting Proposal: AVTranz

Check the appropriate box as to whether the proposed individual is
prime contractor staff or subcontractor staff.

Contractor: I Subcontractor: | X
The following information requested pertains to the individual being proposed for this project.
) 5 Key Personnel:
Name: Misty R. Peto (Yes/No) No
Individual's Title: Independent Contractor — Transcriber and Proofreader
# of Years in Classification: | 3 | # of Years with Firm: | 3

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE
Information should include a brief summary of the proposed individual’s professional experience.

Independent contractor has worked with AVTranz providing transcription and proofreading services for three years.
AVTranz maintains independent contractor agreement, confidentiality agreement, resume and references on file
and can be provided upon request.

RELEVANT EXPERIENCE
Information required should include: timeframe, company name, company location, position title held during
the term of the contract/project and details of contract/project.

Independent Contractor, Fort Pierce, Florida. Transcriber and proofreader, 2012 to present. Transcribes and
proofreads NV DETR hearings, federal and state agency contract hearings and formats per each jurisdiction
requirements.

EDUCATION
Information required should include: institution name, city, state,
degree and/or Achievement and date completed/received.

CERTIFICATIONS
Information required should include: type of certification and date completed/received.

American Association of Electronic Reporters and Transcribers, Certified Electronic Transcriber (CET-612)

REFERENCES
A minimum of three (3) references are required, including name, title, organization, phone number, fax number
and email address.

Erin Perkins, AAERT Certified Transcriber, Maricopa, AZ, 928-699-9383 (ph), ekperkins@hotmail.com
John Buckley, AAERT Certified Transcriber, Phoenix, AZ, 602-703-3007 (ph), buckleyjohnr@aol.com
Tami Mayes, AAERT Certified Transcriber, Tonto Basin, AZ, 623-810-8208 (ph), Tambobmayes@gmail.com
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For Purchasing Use Only:

RFP/CONTRACT #2091/16631

AMENDMENT #1

TO CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Between the State of Nevada
Acting by and Through Its

Various State Agencies

Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Suite 300

Carson City, NV 89701

Contact: Annette Morfin, Purchasing Officer
Phone: (775) 684-0185 Fax: (775) 684-0188
Email: amorfin@admin.nv.gov

and

A/V TRONICS INC dba AVTRANZ
845 North 3" Avenue
Phoenix, AZ 85003
Contact: Jason Barrow
Phone: (602) 263-0885 x 137 Fax: (866) 954-9068
Email: Jason.Barrow@avtranz.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of
the original contract resulting from Request for Proposal #2091 and dated June 9, 2015, attached hereto as Exhibit A,
remain in full force and effect with the exception of the following:

A. The original Scope of Work was for “verbatim” transcription services. Some using agencies require “‘summarized
minutes” transcription services. This amendment will add “summarized minutes” transcription services to the
existing contract.

Current Contract Language:

2.

Transcript Pricing — Certified and Un-certified:
$2.90 per page

$3.90 Second Day Delivery

$4.85 Next Day Delivery

Total Contract or installments payable at: There is no minimum per transcript.
When the last page contains less than 13 lines, no payment will be made
for that page. There is also no payment made for the Transcriber’s
Certification page. Each regular page of a transcript shall contain 25
typewritten lines.
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Amended Contract Language:

Total Contract or installments payable at:

Transcript Pricing — Certified and Un-certified:
$2.90 per page

$3.90 Second Day Delivery

$4.85 Next Day Delivery

There is no minimum per transcript.

When the last page contains less than 13 lines, no payment will be made
for that page. There is also no payment made for the Transcriber’s
Certification page. Each regular page of a transcript shall contain 25
typewritten lines.

Summarized Meeting Minutes:

There is a one (1) hour minimum; thus, if the meeting happens to last
less than one (1) hour, the using agency will be billed for one (1)
hour. After the initial hour, billing is done in 15 minute increments
rounding up to the next quarter hour. Draft meeting minutes in Word
format are produced directly from the recorded audio. If a using
agency requires summarized meeting minutes, then a verbatim
transcript is NOT produced. If the using agency requires both a
verbatim transcript and summarized meeting minutes, then charges
will apply for both the verbatim transcript and the draft summarized
meeting minutes.

For billing purposes, the charges for the summarized meeting minutes
are as follows:

10 business day delivery: $135.00 per hour of recorded audio ($45.00
X 3)

5 business day delivery: $165.00 per hour of recorded audio ($55.00 x
3)

1 to 3 business day delivery: $218.25 per hour of recorded audio
($72.75x 3)

3. INCORPORATED DOCUMENTS. Exhibit
herein and made a part of this amended contract.

4, REQUIRED APPROVAL. This amendment

A (Original Contract) is attached hereto, incorporated by reference

to the original contract shall not become effective until and unless

approved by the Nevada State Board of Examiners.

Revised: 07/04
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IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to
be legally bound thereby.

Independent Contractor’s Signature Date Independent Contractor’s Title
Signature Date Title
Signature Date Title

APPROVED BY BOARD OF EXAMINERS

Signature — Board of Examiners

On:

Date

Approved as to form by:

On:

Deputy Attorney General for Attorney General Date
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For Purchasing Use Only:

RFP/CONTRACT #2091/16631

ASSIGNMENT OF CONTRACT
AMENDMENT #2

Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Suite 300
Carson City, NV 89701
Contact: Annette Morfin, Purchasing Officer
Phone: 775-684-0185 Fax: 775-684-0188
Email: amorfin@admin.nv.gov

and

A/V Tronics Inc. dba AVTranz (“Assignor”)
845 North 3 Avenue
Phoenix AZ 85003
Contact: Jason Barrow
Phone: 602-263-0885 x 137 Fax: 866-954-9068
Email: Jason.Barrow@avtranz.com

and

eScribers, LL.C (“Assignee”)
7227 N 16" St. Suite 207
Phoenix AZ 85020
Contact: Jason Barrow
Phone: 602-263-0885 x 137 Fax: 866-954-9068
Email: Jason.Barrow@escribers.net

1. AMENDMENTS. All provisions of the original contract dated September 9, 2015 remain in full force and effect with the

exception of the following:
a. Assignment. Assignor, for and in consideration of the sum of one dollar ($1), hereby transfers, assigns and delegates all
right, title and interest in the original contract to Assignee. Assignee hereby accepts the foregoing transfer, assignment and
delegation of the original contract and of all right, title and interest accrued, or to accrue, in, to and under the original
contract, and hereby covenants to perform all of the terms, conditions and agreements therein contained on its part to be
performed. Assignee, in consideration of the assignment and the foregoing consent to it, unconditionally and irrevocably
assumes the obligations of the original contract and its specifications, as well as any and all obligations and liabilities of
Assignor, presently accrued or that may accrue, under and in connection with the original contract, or the performance or
failure of performance of, equally and effectually, in all respects, as if Assignee had been originally, and at all later times
hereafter, the second party to the original contract, in the place and stead of Assignor, and as if any and all acts, omissions or
defaults of Assignor to date had been the acts, omissions or defaults of Assignee. '
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b. State Assent. The Stato hereby ratifies and assents to Assignors® transfer and assignment of all rights and delegation of
the performance of all obligations under the original contract to Assignee. All terms, conditions and agreements of the
original contract shall be binding upon Assignee as successor in interest to Assignor.
c. Notice. All notices or other communications required or permitted to be given under the original contract shall be in
writing and shall be deemed to have been duly given if delivered personally in hand, by telephonic facsimile with
simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on fhe duie posied, wnd
addressed to the Assignee at the address set forth above.
d. Insurance. Assignee, as an independent contractor and not an employee of the State, must provide policies of insurance
in amounts set forth in the original contract and pay all taxes and fecs incident hercunto, The State shall have no liability
except as specifically provided in the otiginal contract. The State shall be named as an additional insured or a loss payee as
appropriate on any and all insurance policies taken by Assignee. Assignee shall not commence work before:
1) Assignee has provided the required evidence of insurance to the Contracting Agency of the State, and
ii) The State has approved the insurance policies provided by Assignee. ;
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under
this Contract and the State’s approval of any changes to insurance coverage during the course of performance shall
constitute an ongoing condition subsequent this Contract. Assignee shall provide policies of insurance in amounts set forth
in the original contract,
2. INCORPORATED DOCUMENTS, Exhibit'A (Original Contract) is attached hereto, incorporated by reference herein and
made & part of this assignment,
3. REQUIRED APPROVAI,. This assignment of and amendment to the original contract shall not become cffective until and
unless approved by the Nevada State Board of Examiners.
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IN WITNESS WHEREOF, the parties hereto have caused this assignment of and amendment to the original contract to be F
signed and intend to be legally bound thereby.
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Signsture - Board 6f Examiners

- Approved as to form by: {Date) _
Deputy Attordey Geneeal ﬂfr Ammuy General {Date) %
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