WHEREAS, NRS

For Purchasing Use Only:
RFP/Contract #2029/14026

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
A Contract Between the State of Nevada
Acting by and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Annette Morfin, Purchasing Officer
Phone: (775) 684-0185 Fax: (775) 684-0188
Email: amorfin@admin.nv.gov

and

Manpower
1155 W 4" St #223
Reno NV 89503
Contact: Patrick Harrigan
Phone: (775) 328-6020 Fax: (775) 328-6030
Email: pharrigan@mpreno.com

333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,

subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada.

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State .

Board of Examiners.

2. DEFINITIONS.

A. 7State”

— means the State of Nevada and any State agency identified herein, its officers, employees and immune

contractors as defined in NRS 41.0307.

B. “Independent Contractor” — means a person or entity that performs services and/or provides goods for the State

under the terms and conditions set forth in this Contract.

C. “Fiscal Year” - is defined as the period beginning July 1st and ending June 30th of the following year.

D. “Current State Employee” — means a person who is an employee of an agency of the State.

E.“Former State Employee” ~ means a person who was an employee of any agency of the State at any time within the

preceding 24 months.

3. CONTRACT TERM. This Contract shall be effective as noted below, unless sooner terminated by either party as
specified in Section 10, Contract Termination. Contract is subject to Board of Examiners’ approval (anticipated to be

March 12, 2013).

Effective from: April 1, 2013 To: March 31, 2017
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4. NOTICE. Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served
written notice of termination for default, or notice of termination without cause upon the other party. All notices or
other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to
have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed
certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address
specified above.

5. INCORPORATED DOCUMENTS. The parties agree that this Contract, inclusive of the following attachments,
specifically describes the scope of work. This Contract incorporates the following attachments in descending order of
constructive precedence:

ATTACHMENT AA: NEGOTIATED ITEMS

ATTACHMENT BB: INSURANCE SCHEDULE
ATTACHMENT CC: REQUEST FOR PROPOSAL 2029 AND AMENDMENTS #1 AND #2
ATTACHMENT DD: CONTRACTOR’S RESPONSE

A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this Contract. '

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in Section 5, Incorporated
Documents at a cost as noted below:

Invoices will be paid upon receipt of invoice and using agency’s
approval, invoices will be paid within 30 days. Agency Recruitment
Invoices: will be paid per temporary employee hourly pay rate plus 23%
Agency Recruitment Administrative Markup Fee. Contractor
Recruitment Invoices: will be paid per temporary employee hourly pay
rate plus 33% Contractor Recruitment Administrative Markup Fee
Both markup fees include a 13.76% Employers Tax Contribution and
6.13% for Benefit Cost consisting of liability and bonding insurance
and workers compensation insurance. Temporary employees may be
required to drive State vehicles and contractor must maintain the
$1,000,000.00 automobile liability on their insurance policy to cover
this requirement.

Total Contract or installments payable at:

Total Contract Not to Exceed: $6,000,000.00 for the contract term.

The contractual authority, as identified by the not to exceed amount, does not obligate the State of Nevada to expend
funds or purchase goods or services up to that amount; the purchase amount will be controlled by the individual using
agency’s purchase orders or other authorized means of requisition for services and/or goods as submitted to and
accepted by the contractor.

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated
attachments. Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not
changing the overall Contract term) or a termination as the result of legislative appropriate may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporatevd attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations
specified.

8. BILLING SUBMISSION: TIMELINESS. The parties agree that timeliness of billing is of the essence to the
Contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the state no later than the first Friday in August of the same calendar year. A billing submitted after the
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will
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subject the Contractor to an administrative fee not to exceed one hundred dollars ($100.00). The parties hereby agree
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this
amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.

A. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the
State or United States Government, or their authorized representatives, upon audits or reviews, sufficient
information to determine compliance with all State and federal regulations and statutes.

B. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its
subcontractors, financial statements and supporting documentation, and documentation related to the work product
shall be subject, at any reasonable time, to inspection, examination, review, audit, and copying at any office or
location of Contractor where such records may be found, with or without notice by the State Auditor, the relevant
State agency or its contracted examiners, the department of Administration, Budget Division, the Nevada State
Attorney General’s Office or its Fraud Control Units, the state Legislative Auditor, and with regard to any federal
funding, the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the
Inspector General, or any of their authorized representatives. All subcontracts shall reflect requirements of this
Section.

C. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention
period runs from the date of payment for the relevant goods or services by the state, or from the date of termination
of the Contract, whichever is later. Retention time shall be extended when an audit is schedule or in progress for a
period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which
may ensue.

10. CONTRACT TERMINATION.

A. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties, or unilaterally by either party without cause.

B. State Termination for Non-Appropriation. The continuation of this Contract beyond the current biennium is subject
to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the state
Legislature and/or federal sources. The State may terminate this Contract, and Contractor waives any and all
claims(s) for damages, effective immediately upon receipt of written notice (or any date specified therein) if for any
reason for the contracting Agency’s funding from State and/or federal sources is not appropriated or is withdrawn,
limited, or impaired.

C. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This
Contract may be terminated by either party upon written notice of default or breach to the other party as follows:

1) If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or
services called for by this Contract within the time requirements specified in this Contract or within any granted
extension of those time requirements; or

2) Ifany State, county, city, or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by
this Contract is for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not
renewed; or

3) If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
Jurisdiction of the bankruptcy court; or

4) If the State materially breaches any material duty under this Contract and any such breach impairs Contractor’s
ability to perform; or

5) [Ifitis found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts,

or otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or
employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with

Revised: 10/11 BOE Page 3 of 10



11.

12.

13.

14.

15.

respect to awarding, extending, amending, or making any determination with respect to the performing of such
contract; or

6) Ifitis found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.

D. Time to Correct. Termination upon declared default or breach may be exercised only after service of formal written
notice as specified in Section 4, Notice, and the subsequent failure of the defaulting party within fifteen (15)
calendar days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the
declared default or breach has been corrected.

E.Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree
that the provisions of this Section survive termination:

1) The parties shall account for and properly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract. Neither party may withhold
performance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time
of termination;

2) Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if
so requested by the Contracting Agency;

3) Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;

4) Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in
accordance with Section 21, State Ownership of Proprietary Information.

REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not
be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without
limitation, actual damages, and to a prevailing party reasonable attorneys’ fees and costs. It is specifically agreed that
reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for
State-employed attorneys. The State may set off consideration against any unpaid obligation of Contractor to any State
agency in accordance with NRS 353C.190. In the event that the Contractor voluntarily or involuntarily becomes subject
to the jurisdiction of the Bankruptcy Court, the State may set off consideration against any unpaid obligation of
Contractor to the State or its agencies, to the extent allowed by bankruptcy law, without regard to whether the
procedures of NRS 353C.190 have been utilized.

LIMITED LIABILITY. The State will not waive and intends to assert available NRS Chapter 41 liability limitations
in all cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not
apply unless otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the
amount of funds appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget
in existence at the time of the breach. Damages for any Contractor breach shall not exceed one hundred and fifty
percent (150%) of the Contract maximum “not to exceed” value. Contractor’s tort liability shall not be limited.

FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or
storms. In such an event the intervening cause must not be through the fault of the party asserting such an excuse, and
the excused party is obligated to promptly perform in accordance with the terms of the Contract after the intervening
cause ceases.

INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend,
not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages, losses, and
expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of any alleged negligent or
willful acts or omissions of Contractor, its officers, employees and agents.

INDEPENDENT CONTRACTOR. Contractor is associated with the state only for the purposes and to the extent
specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create
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16.

relationships of an employer-employee or principal-agent, or to otherwise create any liability for the state whatsoever
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any
other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to
employees of the state; (4) participation or contributions by either Contractor or the State to the Public Employees
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage
provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any
and all losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or
otherwise with respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall
be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and
the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work,
relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.
To assist in determining the appropriate status (employee or independent contractor), Contractor represents as follows:

CONTRACTOR’S INITIALS
QUESTION YES NO
1. | Does the Contracting Agency have the right to require control of when,
where and how the independent contractor is to work? P \,\r

2. | Will the Contracting Agency be providing training to the independent

contractor? Q \»\'

3. | Will the Contracting Agency be furnishing the independent contractor
with worker’s space, equipment, tools, supplies or travel expenses? .()P(

4. | Are any of the workers who assist the independent contractor in
performance of his/her duties employees of the State of Nevada? O\f\—

5. | Does the arrangement with the independent contractor contemplate
continuing or recurring work (even if the services are seasonal, part- J(_\.
time, or of short duration)? @

6. | Will the State of Nevada incur an employment liability if the

independent contractor is terminated for failure to perform? @ H
7. | Isthe independent contractor restricted from offering his/her services

to the general public while engaged in this work relationship with the Q\,\/

State?

INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor
and not an employee of the state, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies
shall meet the terms and conditions as specified within this Contract along with the additional limits and provisions as
described in Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically
provided in the Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and
2) The State has approved the insurance policies provided by the Contractor.

Prior to approval of the insurance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to insurance coverage during the course of performance
shall constitute an ongoing condition subsequent to this Contract. Any failure of the State to timely approve shall not
constitute a waiver of the condition.

A. Insurance Coverage. The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for
the duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB,
incorporated hereto by attachment. Unless specifically stated herein or otherwise agreed to by the State, the
required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in

force as appropriate until:
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1) Final acceptance by the State of the completion of this Contract; or
2) Such time as the insurance is no longer required by the State under the terms of this Contract; whichever occurs
later.

Any insurance or self-insurance available to the State shall be in excess of and non-contributing with, any insurance
required from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement
evidence of insurance no less than thirty (30) days before the expiration or replacement of the required insurance. If
at any time during the period when insurance is required by the Contract, an insurer or surety shall fail to comply
with the requirements of this Contract, as soon as Contractor has knowledge of any such failure, Contractor shall
immediately notify the State and immediately replace such insurance or bond with an insurer meeting the
requirements.

B. General Requirements.

1) Additional Insured: By endorsement to the general liability insurance policy, the State of Nevada, its officers,
employees and immune contractors as defined in NRS 41.0307 shall be named as additional insureds for all
liability arising from the Contract.

2) Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

3) Cross Liability: All required liability policies shall provide cross-liability coverage as would be achieved under
the standard ISO separation of insureds clause.

4) Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis
without application of a deductible or self-insured retention unless otherwise specifically agreed to by the State.
Such approval shall not relieve Contractor from the obligation to pay any deductible or self-insured retention.
Any deductible or self-insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence,
unless otherwise approved by the Risk Management Division.

5) Policy Cancellation: Except for ten (10) days notice for non-payment of premiums, each insurance policy shall
be endorsed to state that without thirty (30) days prior written notice to the State of Nevada, c/o Contracting
Agency, the policy shall not be canceled, non-renewed or coverage and/or limits reduced or materially altered,
and shall provide that notices required by this Section shall be sent by certified mail to the address shown on
page one (1) of this contract.

6) Approved Insurer: Each insurance policy shall be:
a) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines
insurers acceptable to the State and having agents in Nevada upon whom service of process may be
made; and

b) Currently rated by A.M. Best as “A-VII” or better,

C. Evidence of Insurance.

Prior to the start of any work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be
submitted to the State to evidence the insurance policies and coverages required of Contractor. The certificate
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as
the certificate holder. The certificate should be signed by a person authorized by the insurer to bind coverage
on its behalf. The State project/Contract number; description and Contract effective dates shall be noted on the
certificate, and upon renewal of the policies listed, Contractor shall fumish the State with replacement
certificates as described within Section 164, Insurance Coverage.

Mail all required insurance documents to the State Contracting Agency identified on Page one of the
Contract.
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17.

18.

19.

20.

21.

22.

23.

24,

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85),
signed by an authorized insurance company representative, must be submitted to the State to evidence the
endorsement of the State as an additional insured per Section 16 B, General Requirements.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with
minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be
required.

4) Review and Approval: Documents specified above must be submitted for review and approval by the State
prior to the commencement of work by Contractor. Neither approval by the State nor failure to disapprove the
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the
insurance required by this Contract. Compliance with the insurance requirements of this Contract shall not
limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in
additional to and not in lieu of any other remedy available to the State under this Contract or otherwise. The
State reserves the right to request and review a copy of any required insurance policy or endorsement to assure
compliance with these requirements.

COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this
Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.
Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS
361.159. Contractor agrees to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this Contract. The State may set-off against consideration due any delinquent
government obligation in accordance with NRS 353C.190.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies
as to any other breach.

SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity,
this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not
be held to render any other provision or provisions of this Contract unenforceable.

ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty
of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract,
attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending
portion of the assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer
nor delegate any rights, obligations nor duties under this Contract without the prior written consent of the State.

STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to
be consideration under the Contract), or any other documents or drawings, prepare or in the course of preparation by
Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive property of
the State and all such materials shall be delivered into State possession by Contractor upon completion, termination, or
cancellation of this Contract. Contractor shall not use, willingly allow, or cause to have such materials used for any
purpose other than performance of Contractor’s obligations under this Contract without the prior written consent of the
State. Notwithstanding the foregoing, the State shall have no proprietary interest in any materials licensed for use by the
State that are subject to patent, trademark, or copyright protection.

PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to
public inspection and copying. The State has a legal obligation to disclose such information unless a particular record is
made confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual
document as a “trade secret” or “‘confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees
to indemnify and defend the State for honoring such a designation. The failure to so label any document that is released
by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records.

CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared,
observed or received by Contractor to the extent that such information is confidential by law or otherwise required by

this Contract.

FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
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25.

26.

27.

28.

29.

A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any
federal department or agency. This certification is made pursuant to the regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988,
Federal Register (pp. 19160-19211), and any relevant program-specific regulations. This provision shall be
required of every subcontractor receiving any payment in whole or in part from federal funds.

B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under
contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.

C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended,
the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.)

LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated
with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:

A. Any federal, State, county or local agency, legislature, commission, council or board;

B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected
official; or

C. Any officer or employee of any federal, State, county or local agency; legislature, commission, council or board.

WARRANTIES.

A. General Warranty. Contractor warrants that all services, deliverables, and/or work products under this Contract
shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry, shall
conform to or exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of
good quality, with no material defects.

B. System Compliance. Contractor warrants that any information system application(s) shall not experience
abnormally ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the
business of the State.

PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of
each party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute
or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of
time specified in the Contract. Any services performed by Contractor before this Contract is effective or after it ceases
to be effective are performed at the sole risk of Contractor.

NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES. Contractor has
disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current
State Employees or Former State Employees. Contractor will not utilize any of its employees who are Current State
Employees or Former State Employees to perform services under this Contract without first notifying the Contracting
Agency of the identify of such persons and the services that each such person will perform, and receiving from the
Contracting Agency approval for the use of such persons.

ASSIGNMENT OF ANTITRUST CLAIMS. Contractor irrevocably assigns to the State any claim for relief or cause
of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the
purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to
control any such litigation on such claim for relief or cause of action. Contractor shall require any subcontractors hired
to perform any of Contractor’s obligations under this Contract to irrevocably assign to the State, as third party
beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the subcontractor for the
purpose of carrying out the subcontractor’s obligations to the Contractor in pursuance of this Contract, including, at the
State’s option, the right to control any such litigation on such claim or relief or cause of action.
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30. GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be
governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of
conflict-of-law that would require the application of the law of any other jurisdiction. The parties consent to the
exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract.

31. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises,
representations, negotiations, discussions, and other agreements that may have been made in connection with the subject
matter hereof. Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a
particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be
construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the terms of this
Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of
Examiners.
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

WA l/(g/l5 60’7(\&69 DCVLIDPWWV‘?‘

Independent Contractor’s Signature Date Independent Contractor’s Title
-
Wa % 23//3 Ve Muinistedo
Signature Date \ Title
Signature Date Title
Signature Date Title

M /‘/“’v APPROVED BY BOARD OF EXAMINERS

[

Signature — Board of Examiners
o 3 \9‘ )
) ' Date
Approved as to form by:
o on: . ‘
Deputy Attorney General for Attorney General Date
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ATTACHMENT AA

NEGOTIATED ITEMS
CONTRACT NEGOTIATION DOCUMENT
NEGOTIATION DOCUMENT FOR RFP 2029
NEVADA STATE PURCHASING — MASTER SERVICE AGREEMENT
TEMPORARY EMPLOYMENT SERVICES
MANPOWER

EXCEPTIONS — The following table identifies the initial RFP requirement, Proposer’s exception and the State’s Response.

# RFP REQUIREMENT PROPOSER’S RESPONSE STATE’S RESPONSE PROPOSER’S RESPONSE

E1 | Section 1.6 The State Purchasing | Manpower reserves the right to modify the | The State accepts your request
Division will administer contract(s) | rates set forth in proportion to any | however the State would need to be
resulting from this RFP.  The | legislatively mandated fees imposed by an | notified in advance and no change
resulting contract(s) will be for a | agency of the state or federal government, | would be effective until such time a
contract term of four (4) years, | which may be required by federal, state, or | contract amendment is approved.
anticipated to begin April 1, 2013, | local law such as FICA, FUTA and State
subject to Board of Examiners | Unemployment Tax. The modification
approval. commences upon the effective date of such
new or increased cost. Changes include
any new or increased cost associated with
the passage of a federal or state law
mandating any wage increase or benefits
for associates.
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby
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Independent Contractor's Signature Date

bl 10 Lol Do Mo

Signature- State of Nevada D\mﬁmf Title

N

S\..L\/ir

Independent's Contractor's Title
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ATTACHMENT BB

INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the
State, its officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and
against all liabilities, claims, actions, damages, losses, and expenses including without limitation
reasonable attorneys’ fees and costs, (hereinafter referred to collectively as “claims”) for bodily injury or
personal injury including death, or loss or damage to tangible or intangible property caused, or alleged to
be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its
owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or
amount arising out of or recovered under the Workers' Compensation Law or arising out of the failure of
such contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court
decree. It is the specific intention of the parties that the Indemnitee shall, in all instances, except for
claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by
Contractor from and against any and all claims. Itis agreed that Contractor will be responsible for primary
loss investigation, defense and judgment costs where this indemnification is applicable. In consideration
of the award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its
officers, officials, agents and employees for losses arising from the work performed by the Contractor for
the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been
discharged, including any warranty periods under this Contract are satisfied, insurance against claims for
injury to persons or damage to property which may arise from or in connection with the performance of
the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The State in no way warrants that the minimum limits
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the
performance of the work under this contract by the Contractor, his agents, representatives, employees or
subcontractors and Contractor is free to purchase additional insurance as may be determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of
liability not less than those stated below. An excess liability policy or umbrella liability policy may be
used to meet the minimum liability requirements provided that the coverage is written on a
“following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

e General Aggregate $2,000,000
¢ Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
e Each Occurrence $1,000,000
a. The policy shall be endorsed to include the following additional insured language: "The

State of Nevada shall be named as an additional insured with respect to liability arising
out of the activities performed by, or on behalf of the Contractor”.



2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the
performance of this Contract. Non-owned vehicle would include vehicles owned by the State of
Nevada.

Combined Single Limit (CSL) $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The
State of Nevada shall be named as an additional insured with respect to liability arising
out of the activities performed by, or on behalf of the Contractor, including automobiles
owned, leased, hired or borrowed by the Contractor".

3. Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

a. Policy shall contain a waiver of subrogation against the State of Nevada.

b. This requirement shall not apply when a contractor or subcontractor is exempt under
N.R.S., AND when such contractor or subcontractor executes the appropriate sole
proprietor waiver form.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to
include, the following provisions:

1. On insurance policies where the State of Nevada is named as an additional insured, the State
of Nevada shall be an additional insured to the full limits of liability purchased by the Contractor
even if those limits of liability are in excess of those required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance and non-centributory with
respect to all other available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this
Contract shall provide the required coverage and shall not be suspended, voided or canceled
except after thirty (30) days prior written notice has been given to the State, except when
cancellation is for non-payment of premium, then ten (10) days prior notice may be given. Such
notice shall be sent directly to (State of Nevada Department Representative's Name &
Address).

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or
authorized to do business in the state of Nevada and with an “A.M. Best" rating of not less than A-
VII. The State in no way warrants that the above-required minimum insurer rating is sufficient to
protect the Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance
(ACORD form or equivalent approved by the State) as required by this Contract. The certificates
for each insurance policy are to be signed by a person authorized by that insurer to bind coverage
on its behalf.

All certificates and any required endorsements are to be received and approved by the State before
work commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work under this Contract and remain in effect for the duration of the project.
Failure to maintain the insurance policies as required by this Contract or to provide evidence of
renewal is a material breach of contract.



All certificates required by this Contract shall be sent directly to (State Department
Representative’'s Name and Address). The State project/contract number and project description
shall be noted on the certificate of insurance. The State reserves the right to require complete,
certified copies of all insurance policies required by this Contract at any time.

F. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional
insureds under its policies or Contractor shall furnish to the State separate certificates and
endorsements for each subcontractor. All coverages for subcontractors shall be subject to the
minimum requirements identified above.

G. APPROVAL: Any modification or variation from the insurance requirements in this Contract shall
be made by the Attorney General's Office or the Risk Manager, whose decision shall be final. Such
action will not require a formal Contract amendment, but may be made by administrative action.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound
thereby.

/pﬂ% lhg/l'% @UG?VW;S Dc.vcla pr+

Independent Contractor's Signature Date Independent's Contractor's Title
2 AR =,/ wlstyeddy
Signatu\(e- State of Nevada 7 Date Tte
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Tab I - Title Page

Part I A — Technical Proposal
RFP Title: Temporary Employment Services
RFP: 2029
Vendor Name: Manpower
Address: 1155 W 4" St #223, Reno, NV 89503
Proposal ~ Opening | October 29, 2012
Date:
Proposal ~ Opening | 2:00 PM
Time:
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Tab 111 — Vendor Information Sheet
VENDOR INFORMATION SHEET FOR RFP 2029
Vendor Must:
A) Provide all requested information in the space provided next to each numbered question. The
information provided in Sections V1 through V6 will be used for development of the contract;

B) Type or print responses; and
C) Include this Vendor Information Sheet in Tab 11, State Documents of the Technical Proposal.

| V1 | Firm Name | Manpower |

V2 | Street Address 1155 W 4™ St # 223
Lv2 | |

| V3 | City, State, ZIP | Reno, Nevada, 89503 H

va Telephone Number
Area Code: 775 | Number: 328-6020 | Extension:
V5 Facsimile Number
Area Code: 775 | Number: 328-6030 | Extension:
V6 Toll Free Number
Area Code: 800 | Number: 767-6033 | Extension:
Contact Person for Questions / Contract Negotiations,
including address if different than above
Name: Patrick Harrigan
VT Title: Business Development
Address: 1155 W 4™ St # 223
Email Address: pharrigan@mpreno.com
Vs Telephone Number for Contact Person
Area Code: 775 | Number: 328-6020 | Extension:
V9 Facsimile Number for Contact Person
Area Code: 775 | Number: 328-6030 | Extension:
V10 Name of Individual Authorized to Bind the Organization
Name: Patrick Harrigan Title: Business Development
V11 Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)
Signature: Date: 10/26/2012
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Tab IV — State Documents

A

ALL ELSE REMAINS THE SAME FOR REP 2029.

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR Manpower

AUTHORIZED
SIGNATURE

TITLE Business Development DATE 10/26/2012

RFP 2029 Amendment 1

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

ALL ELSE REMAINS THE SAME FOR RFP 2029.

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR Manpower

AUTHORIZED
SIGNATURE
TITLE Business Development DATE 10/26/2012
RFP 2029 Amendment 2
This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal
Temporary Employment Services RFP 2029
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B.
ATTACHMENT A — CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” will not be accepted by the State of Nevada. Pursuant to NRS 333.333, only specific parts of the
proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are confidential until the contract is awarded,;
at which time, both successful and unsuccessful vendors’ technical and cost proposals become public information.

In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information in separate binders
marked “Part | B Confidential Technical” and “Part 111 Confidential Financial”.

The State will not be responsible for any information contained within the proposal. Should vendors not comply with the labeling and
packing requirements, proposals will be released as submitted. In the event a governing board acts as the final authority, there may be
public discussion regarding the submitted proposals that will be in an open meeting format, the proposals will remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to defend
and indemnify the State of Nevada for honoring such designation. | duly realize failure to so act will constitute a complete waiver and
all submitted information will become public information; additionally, failure to label any information that is released by the State
shall constitute a complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2
“ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Part | B — Confidential Technical Information
YES NO

Justification for Confidential Status

Manpower has supplied the State of Nevada financial records and customer records that we find
necessary to make confidential

A Public Records CD has been included for the Technical and Cost Proposal
YES NO

Part 111 — Confidential Financial Information

YES NO

Justification for Confidential Status
As required by the State of Nevada

Manpower

Company Name

Signature
Patrick Harrigan 10/26/2012
Print Name Date

This document must be submitted in Tab 1V of vendor’s technical proposal
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ATTACHMENT C - VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

(1)

)
3)

(4)

()

(6)

(7)

(8)
(9)

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State or
municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify, exonerate and hold
the State harmless from liability for any such violation now and throughout the term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication, agreement
or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In the case of the
awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher than
this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals must be made in good faith and without
collusion.

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the proposal,
except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion must be in writing and
included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFP. Any such relationship that might be perceived or represented as a conflict should be disclosed. By
submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time hereafter, any
economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or any
employee or representative of same, in connection with this procurement. Any attempt to intentionally or unintentionally conceal or
obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s proposal. An award will not be made
where a conflict of interest exists. The State will determine whether a conflict of interest exists and whether it may reflect
negatively on the State’s selection of a vendor. The State reserves the right to disqualify any vendor on the grounds of actual or
apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.

The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race, color,
national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will be relied

on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent concealment from the
State of the true facts relating to the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Manpower

Vendor Company Name

Vendor Signature
Patrick Harrigan 10/26/2012

Print Name Date

This document must be submitted in Tab 1V of vendor’s technical proposal
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ATTACHMENT K - CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

)

)

()

No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer
or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any
Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal
contract, grant, loan, or cooperative agreement.

If any funds other than Federally appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee
of Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure of Lobbying
Activities,” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for all
sub awards at all tiers (including subcontracts, sub grants, and contracts under grants, loans, and cooperative
agreements) and that all sub recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made or
entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed by
section 1352, U.S. Code. Any person who fails to file the required certification shall be subject to a civil penalty of not
less than $10,000 and not more than $100,000 for each such failure.

By:

For:

10/26/2012

Signature of Official Authorized to Sign Application Date

Manpower

Vendor Name

Temporary Employment Services

Project Title

This document must be submitted in Tab 1V of vendor’s technical proposal

E. Manpower does not have any vendor licensing agreements and/or hardware and software

maintenance agreements.

F. Manpower has no applicable certifications and/or licenses
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Tab V
ATTACHMENT B — TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request for
Proposal.

YES X | agree to comply with the terms and conditions specified in this RFP.

NO | do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any
incorporated documents, vendors must provide the specific language that is being proposed in the tables below.
If vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State
will not consider any additional exceptions and/or assumptions during negotiations.

Manpower

Company Name:

Signature
Patrick Harrigan 10/26/2012
Print Name: Date
Vendors MUST use the following format. Attach additional sheets if necessary.
EXCEPTION SUMMARY FORM
EXCEPTION
RFP SECTION RFP . . .

EXCEPTION # NUMBER PAGE NUMBER (Complete detail r;eg:lrllrgl;?e%?xceptlons must be
1 7.2.12.1 22 Exception answered in Amendment 1 question 15

ASSUMPTION SUMMARY FORM

ASSUMPTION

ASSUMPTION # RFP SECTION REP (Complete detail regarding assumptions must

NUMBER PAGE NUMBER be identified)

This document must be submitted in Tab V of vendor’s technical proposal
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Tab VI — Section 4 — Temporary Assignment Responsibilities
4.2 CONTRACTOR(S) RESPONSIBILITIES

4.2.1 The contractor is responsible to obtain the information as described in Section 4.1.1, and
any other information necessary to determine what job category satisfies the service
request. The contractor will inform the agency contact of the proposed job classification
and applicable rate to obtain authorization to proceed with the service request. Placing
temporarily assigned individuals out of applicable job classification is considered an
abuse of the contract. Periodic checks of requests and assignments will be
performed to ensure this does not occur.

Environment Analysis Tools:

Through an interview, relevant tests, and quality performance feedback, Manpower's selection process is
based on precise information about each applicant. We use this information to determine an applicant's
success profile, the first step toward making a successful assignment match.

The second step toward making a successful match is to determine a customer profile. This profile involves
crucial information about the work environment and the specific tasks the temporary will perform. To make
the best match of worker to job, we must thoroughly understand the job to be performed. To that end,
Manpower uses the following:

Work Environment Summary:

The success of our partnership requires a clear understanding of the overall work environment. We provide
our employees with the information they need to spend more time doing the job and less time learning it.
The information we uncover during this survey includes:

e Equipment or software used on the job

e Departmental procedures

e Supervision available

e Facility logistics

e Other information needed for pre-assignment orientation

We create a direct link between the work to be performed and the worker to be assigned by using this format.
That means an even more accurate match of worker for State of Nevada.

4.2.2  The contractor is responsible for conducting appropriate background and reference
checks on its employees prior to any potential assignments and should be prepared to
conduct more extensive background investigations when required as identified in
Section 4.1.3.

4.2.2.1 Contractor(s) should identify in their proposals the cost of additional
background checks and tests.

4222 Failure to provide this information will be considered “no charge” to the
State for background checks and tests.
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References/Employment History:

The employment history check is a formal, documented, in-depth check of our employees’ work history. This
review includes interviews with former employers to verify information such as:

e Dates of employment

e Position

e Duties

e Salary

e Reason for leaving

e Eligibility for rehire

U.S. Employment Eligibility Verification:
As the legal employer, we verify identity and U.S. employment eligibility for every employee and complete all
necessary documentation as required by federal law, including the Form 1-9.

Supplemental Background Checks:

Through our national partnership with Choice Point, a nationally recognized company, Manpower is
equipped to match the background checking procedures the State of Nevada uses to screen their permanent
hires. As requested, we will administer background checks on our employees, and we will pass through our
costs of such services to the State of Nevada.

The following non-standard background check services are priced as follows:

Review of Criminal Conviction History:

This search is performed at the county level. Professional licensure verification (for appropriate
assignments) and third party background checks including, 7 year criminal and 10 year employment
conducts the Manpower background checks. We currently invoice $10.50 per county searched for a 7 year
felony including misdemeanor search.

Review of Department of Motor Vehicle Records:

We can check an applicant’s driving history, by state, to determine the current status of that individual's
driver’s license. This search reveals any driving violations, convictions, or accidents for the period of time
available from a state’s repository of motor vehicle records. There is no charge for this service.

National Credit File Check:

Through the largest credit bureau in the country, we access a full credit report. This includes information
such as payment histories, bankruptcy proceedings, collection accounts, and civil litigation records. The cost
for this service is $2.00, per applicant.

Drug Screening:

Manpower maintains a strong commitment to provide a safe, efficient and productive work environment.
Our drug and alcohol policy states that employees may be subject to one or more of the following: 1) pre-
placement 2) post-accident 3) reasonable suspicion 4) random or 5) client company required testing. All of
our testing is done according to Nevada law requiring that collection be conducted by a licensed medical
laboratory. We currently utilize ARC Med Centers LLC and Concentra for screening purposes. Should our
drug testing services be required we would invoice the State of Nevada $30.00 per test.

If there are any checks not listed above that the State of Nevada performs as a standard screening tool, we
have the resources to match most of your requirements.

Temporary Employment Services RFP 2029 Page 10 of 38





4.2.3  The contractor will be responsible for federal and state payroll requirements, including
but not limited to payroll taxes, payroll reports, workers’ compensation, and liability
insurance.

Manpower agrees with and has no exceptions with all the requirements and suggestions made in item 4.2.3.
4.2.4  The contractor will be responsible for having insurance coverage for any person sent to

the State as employees under their Workers’ Compensation policy and provide
evidence thereof.

Manpower has the workers compensation policy and can provide evidence there of. State Purchasing
currently holds our most up to date workers compensation policy.

4.25  The contractor is responsible for conducting periodic quality assurance checks with the
agency’s contact person to verify that the agency’s requirements are being fulfilled by
the temporarily assigned individual.

At a minimum, these checks should be completed at the end of the first week of any
assignment and monthly on long-term assignments.

Quiality Performance Program:

We continuously measure customer satisfaction through our Quality Performance Program. Since 1977, we
have used this program to manage and monitor quality throughout the Manpower organization. It is
essential that we know how our employees perform, how they measure up to your performance standards and
to the standards set by Manpower. Therefore, we gather feedback from our clients and employees on a
regular basis.

The State of Nevada has the opportunity to constantly provide formal and informal feedback and
consultation to Manpower. We solicit formal feedback through our Quality Performance Program described
below. For your convenience, we can fax, e-mail, mail, or meet with you in person to discuss these surveys.

We also perform a First Day Call to the State of Nevada supervisor on each temporary’s first day on the job.
Through this call, we confirm our employee’s safe arrival and uncover any additional staffing needs.

Similarly, we make Weekly Performance Calls as a way to stay in constant touch with your company’s
supervisor during the entire length of the assignment. Through this constant communication, you have a
variety of opportunities to communicate feedback to Manpower.

Overall, our Quality Performance Program helps us maintain greater job satisfaction for our employees,
better performance for our clients, and an effective method of maintaining the standards of excellence we
have set for the industry and ourselves. This unique program provides measures of performance rather than
promises of performance. The following outlines each piece distributed by Manpower for the evaluation of
services.
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Quality Performance Appraisal  Description

Employee Performance Appraisal | Customers rate our temporary employees in areas such as:
following instructions

proficiency and adaptability

quality and quantity of work

meeting your requirements and overall performance

Service Evaluation Customers rate Manpower’s performance in areas such as:
responsiveness

accuracy and fit of our placements

invoicing

problem solving

Job Satisfaction Review Temporary employees rate Manpower’s performance in areas such
as:

professionalism and helpfulness

finding job assignments that match skills and expectations

overall performance

Quality Performance Overview We create a graphical summary of previous appraisals completed
by the State of Nevada over a period of time. Presenting this
summary ensures constant attention to quality service.

4.2.6  Temporarily assigned individuals may be changed to permanent placement if the
individual elects to accept employment with the State within or outside of the contract
agency. This will incur no fee to the State.

Manpower is in agreement with the requirements in 4.2.6

4.2.7  The State will not be responsible for the contractor’s employees who voluntarily leave
the contractor’s employment or engage in employment with any other company of

entity.

4.2.7.1 The frequency of conversions to State service is unknown, but is by no
means common.

4.2.7.2 The State will not pay a placement or conversion fee for individuals who

are a direct referral from the State.

Manpower is in agreement with not charging a placement or conversion fee for individuals who are a direct
referral from the State
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4.2.8  The contractor will have the ability to bond temporarily assigned individuals as directed
by the agency. The fee for this service will be borne by the agency. Selection of the
bonding insurer is at the contractor’s discretion; however, each insurance policy shall

be:

4.2.8.1

4.2.8.2

Insurance and Bonding:

Issued by insurance companies authorized to do business in the State of
Nevada or eligible surplus lines insurers acceptable to the State and having
agents in Nevada upon whom service of process may be made; and

Currently rated by A.M. Best as “A- VII” or better.

As the legal employer, we assume responsibility for employment administration. This includes:

e Withholding proper taxes
e Paying wages

e Making employer contributions for FICA and Federal and State Unemployment taxes
¢ Providing Workers' Compensation and fidelity and liability insurance coverage
e Bonding our employees by our Primary Commercial Blanket Bond in the amount of $5,000,000 per

occurrence.

4.2.9 In the event a temporary employee requires travel, the only reimbursable travel costs
authorized are those that are incurred for official State business and authorized in
writing in advance by an authorized contract agency representative.

4291

4.2.9.2

4.2.9.3

4294

4295

Travel expenses must be submitted on the State’s Claim for Travel
Expenses form with original receipts for airfare, rental cars, parking and/or
hotel receipt;

Valid travel costs will be reimbursed at the current State of Nevada travel
rates found on the GSA site www.gsa.gov;

The temporarily assigned individual and the agency’s contact person must
sign the travel expense form;

The form must be submitted with the contractor’s invoice for services with
the travel expense as a separate line item on the invoice; and

The type of position requiring travel will vary based on the individual
agency’s requirements.

In the event a Manpower temporary employee is required to travel on behalf of the State of Nevada,
Manpower will follow the policies and procedures given to us in regards to travel reimbursement.

Temporary Employment Services

RFP 2029 Page 13 of 38



http://www.gsa.gov/



4.2.10 The contractor must provide assistance to the agencies in problem resolutions, in regard
to temporary assigned individuals, at no additional cost to the State.

Co-employment is an important issue within our industry. Manpower’s philosophy is to attempt to maximize
employee performance while minimizing legal exposure. As part of our responsibility as the temporary
employees’ employer, we recommend that Manpower:

e Handle all employment-related matters, including:
¢ communicating details on hourly pay and benefits
¢ interviewing and selecting employees for assignments
¢ responding to performance issues such as counseling and removal from the assignment
¢ paying wages, distributing paychecks, and making all deductions required by State and Federal
legislation
O maintaining workers’ compensation coverage
e Be involved in customer-specific training.
e Hold regular meetings at the job site when placing a large group of employees at one site.
Perform all application procedures, including the completion of 1-9 forms.

4.2.11 The contractor’s temporarily assigned individuals agree to be bound by the State’s
security regulations, policies and standards as required by the agency (e.g., Department
of Corrections). This will vary based on the individual agency’s requirements.

Manpower has no exceptions with item 4.2.11

4.2.12 The temporarily assigned individual will complete a weekly timesheet supplied by the
contractor. The timesheet should include the following:

4.212.1 Name of the agency;

4.212.2 Name of the temporarily assigned individual;
42123 Dates worked;

4.2.12.4 Beginning and ending time;

4.2.12.5 Number of regular hours worked each day; and

4.2.12.6 If applicable, number of overtime hours worked each day, pursuant to
Section 7.2.9.

Manpower is in agreement with all requirements in section 4.2.12-4.2.12.6
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4.2.13 The contractor shall be responsible for the proper care and custody of any State-owned
personal tangible property and real property furnished for the use in connection with the
performance of the contract.

4.2.13.1

4.2.13.2

4.2.13.3

The contractor will reimburse the State for such property’s loss or damage
caused by the contractor’s assigned individual, with the exception of
normal wear and tear.

The equipment used may include computers, copy machines, phones,
printers, etc.  Equipment may vary depending on the employee
assignments.

Temporary assigned individuals should use reasonable care with State
property; willful or negligent actions may result in the State seeking
reimbursement from the contractor.

Manpower agrees with and has no exceptions with the requirements and suggestions made in item 4.2.13-

4.2.13.3

4.3 STAFFING REQUIREMENTS

43.1

Response Time:

Terms of availability or unavailability in response to a temporary assignment request
are as follows:

4311

43.1.2

43.1.3

Contractor will notify the requesting agency on availability within four (4)
hours after a request is made for services that will commence within five
(5) working days following the request;

Contractor will notify the requesting agency on availability within two (2)
days after a request is made for services that will commence later than five
(5) working days following the request; and

Contractor will confirm with the agency the arrival of its employee by
telephone within one-half (1/2) hour after scheduled arrival time.

We respond immediately to your requests for temporaries with:
e Continuous cultivation in creating a pool of pre-screened, tested, qualified candidates who are ready
to work at the State of Nevada.

e Confirmation reports as needed providing you with the names of the temporaries to be assigned to
appropriate facility and departments
e Follow-up on all assignments, providing status on when to expect temporary employees

4.3.2

4.3.3

Contractor is responsible to communicate with its employee the agency’s requirements
regarding hours of work, duration, location, expectations, dress code and other
information concerning the assignment.

All temporarily assigned individuals will be appropriately dressed for the assignment

and shall maintain a professional demeanor. Dress code policy is established by the

Temporary Employment Services

RFP 2029 Page 15 of 38





individual agencies. Temporary employees must dress according to the requirements of
the agency requesting the assignment.

4.3.4  Temporarily assigned individuals should be available for the entire length of the
assignment; however, if a replacement is required, a qualified replacement must be
provided within twenty-four (24) hours of notification, including weekends and
holidays.

4.3.5  The agency reserves the right to reduce the length of the temporary assignment and will
provide the contractor with as much notification as possible.

4.3.6 Work Hours

4.3.6.1 The exact work hours for temporarily assigned personnel will be
determined by the agency. Generally, work hours begin at 8:00 a.m. and
end at 5:00 p.m. Monday through Friday excluding State observed
holidays (refer to Section 2.1 — State Observed Holidays).

4.3.6.2 Temporarily assigned personnel will work no more than eight (8) hours
per day, excluding one (1) hour for lunch or a total of forty (40) hours per
week.

4.3.6.3 Temporarily assigned individuals will not be paid for their lunch hour.

4.3.6.4 Agencies have the right to request temporarily assigned individuals for

holiday, evening/night, weekend or shift work.

4.3.6.5 Hours may vary per requesting agency.

e Manpower accepts the State of Nevada’s laid out plan for terms of confirmation, availability or
unavailability, dress codes, length of assignments and work hours in sections 4.3.1-4.3.6.5

4.3.7  The State reserves the right to request a replacement of any individual. If for any
reason a replacement is required within the first eight (8) hours of service, there will be
no charge to the State. Any time beyond the initial eight (8) hours of service, the
temporarily assigned individual is determined to be unsatisfactory; the contractor
agrees to issue a credit invoice to the agency for the total charges from the point the
agency notifies the contractor to request a replacement.

43.7.1 The contractor agrees to replace an unsatisfactory individual within one
(1) business day; however, the agency has the option to contact a different
contractor for the service.

4.3.7.2 The agency shall be the sole judge as to whether a temporarily assigned
individual is satisfactory and is fulfilling the agency’s requirements.
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Guarantee:

We reinforce our quality strategies with a written guarantee. We take every step necessary to provide a
temporary employee who meets your requirements and lives up to your performance standards. If for any
reason you should be dissatisfied with the performance of a temporary, we will replace that employee, with
reasonable notice (8) eight hours, at no cost to you.

We agree that if at any time beyond the initial eight (8) hours of service, the temporary assigned is
determined to be unsatisfactory, we will issue an invoice credit to the State of Nevada for the total charges
from the point the State of Nevada notifies us that a replacement must be made.

4.4 VENDOR RESPONSE TO STAFFING REQUIREMENTS

441  Vendors must describe how they will obtain and assign temporary staffing under the
contract. The vendor’s policies and responses must include the following:

44.1.1 Define skill testing and screening mechanisms, including a description of
reference and/or background checks solicited for each applicant;

4412 Describe any benefits and incentive programs, as well as, skill
enhancement opportunities which are available to assignable staff; and

44.1.3 Explain the manner in which job assignments/job matching will be
determined.

4.4.2  Vendors should describe their minimum pre-employment screening. This may be
negotiated with selected vendor(s) to ensure consistency at entry level positions;
additional requirements will be at the requesting agency’s discretion.

4.4.3  Vendors should identify what they provide as a minimum for pre-employment
background checks.

Manpower Recruiting Methods:

There are a number of methods Manpower uses to attract the right candidates for the right jobs. In addition
to advertising, job fairs, partnerships with schools and diversity organizations, some of Manpower’s more
successful recruiting activities include:

Referrals:

Referrals from satisfied Manpower associates have proven to be one of the most powerful means in finding
new candidates. More than 50% of Manpower associate growth is attributed to referrals from associates. In
addition to referrals from our associates, Manpower receives many candidate leads from former associates,
community groups, professional organizations, and alumni from area schools and colleges. Manpower
clients also recommend candidates for assignments.

Technology-Enhanced Recruiting:
Technological advances have naturally automated and streamlined many components of Manpower’s
recruiting process and changed the way Manpower finds candidates.
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Web Portals: Manpower Northern Nevada’s most recent implementation is our all new Webcenter.
Webcenter allows us to stay ahead of the curve and keep up with technology and the growing demand for
workforce solutions. By accessing our local site, www.mpreno.com, http://www.manpowerlv.com/ one can be
taken to any of our locations throughout Nevada and then proceed to our Web Portals. These web portals
include 1. Application Portal 2. Employee Portal 3. Job Board. Our Applicant Portal is a simple way for an
applicant to apply with Manpower and upload their resume directly into our system without requiring a visit
to our office. Once the applicant is registered, we ask them to visit one of our offices to complete additional
screening and hiring documents. This frees up time for our staff to focus on filling your orders rather than
completing data entry requirements. Once the registration process is complete, we can generate and send out
the applicant resume via email and the applicant is then able to access the Employee portal and Job Board.
Here is the link to our Applicant Portal http://webcenter.mpreno.com/Application/.

In addition to our access to Monster, Career Builder, Craigslist and many other nationally recognized sites,
Manpower Northern Nevada has its very own online Job Board. Our staff can post jobs on the fly right from
their desks and job candidates can browse through our openings from any computer that has access to the
internet. Once an applicant has gone through our application process they can easily assign themselves as a
candidate to any of our job openings and our staff will receive immediate notification of a new candidate.
Here is the link to our Job Board http://webcenter.mpreno.com/JobBoard/.

Communication is the most important part of the relationship with our clients and employees and it extends
as far as technology can reach. The Employee Portal connects our system directly to the employee and gives
them 24/7 access to all their important job information. The Employee Portal lets them view announcements
from a personalized homepage, maintain a complete assignment log, view past paychecks and pay history
and access past W-2’s. If they sign up for direct deposit they have the option to be 100% paperless for all
payroll functionality including their W-2 at the end of the year. The Employee Portal is accessible here
http://webcenter.mpreno.com/WebCenter/.

Manpowerjobs.com — Manpower Inc’s manpowerjobs.com enables Manpower to post jobs instantly.
Through this tool, we also have the ability to post to several other Internet sites. This speeds up our ability to
find the State of Nevada the right candidate matches. Manpower offices can post an unlimited number of
open jobs with detailed job descriptions. Thousands of new candidate resumes are culled in response to
Manpower’s internet postings every day. Jobs are posted to manpowerjobs.com instantly, and the process to
place on other job boards takes less than 24 hours.

Sites include Manpower’s website, Career Builder, Monster, Indeed, Americas Job Bank, Just Jobs, and
Simply Hired to name a few. Sites geared specifically toward candidates for professional jobs include
Sologig, Career Rookie and Zoom Info.

Database Searches — With over 77,000 candidates in our database, Manpower can quickly identify associates
who fulfill your skill requirements. If the number of available associates in any skill area is limited,
Manpower can immediately implement recruiting efforts to replenish the supply in our database.

Resume Population — Manpower has access to nearly 20 million resumes to draw from to find experienced,
qualified job candidates. For instance, Manpower’s pact with Monster.com allows Manpower recruiters to
access more than 16 million resumes. Monster is just one of the many job posting boards Manpower uses on
a regular basis to recruit the best talent available.
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Interviewing:

We follow a structured interviewing process to profile an applicant’s work experiences, interests, and
preferences to an extent that is unique in the industry. Using the Manpower interview structure enables us to
evaluate each applicant in the same fair and equal manner, to ask only appropriate questions, and to record
only work-related information. It also permits us to maximize information about work experiences. The
interview determines which of the employee’s capabilities to evaluate with our various test batteries.

Because Manpower employees will be working beside State of Nevada employees, we want to be sure they
function well on an interpersonal level with them. By evaluating the following soft skills, we select employees
who have the ability to fit in with State of Nevada’s work environment:

—2Responsiveness 2Initiative 2Adaptability 2Communication skills

As employees will be performing work they want to perform, investing this one-on-one time during the
interview results in greater productivity, satisfaction and longevity for our employees on the job. It also
means greater productivity and continuity of service for the State of Nevada.

Our interview helps us:

Determine the applicant’s particular reasons for seeking employment, work interests, environmental
preferences, availability for work, and any work restrictions =Verify the applicants work experience, and
work desire as a Manpower temporary employee =?Detail the applicant’s skills from past training and work
experience with an emphasis on industrial abilities that pertain to the jobs offered by the State of Nevada
—>Determine how the applicant thinks and feels about work preferences. In addition, throughout the
interviewing and testing process, we record observations regarding the temporary’s interpersonal skills.

Background Checks: Helping to make smart hiring decisions

Today more than ever, companies have made it a priority to ensure a safe and secure work environment.
Verifying an associate’s identification and credentials is an integral part in making smart hiring decisions
that affect the workplace.

Manpower realizes this step in the screening process is essential and takes very seriously our responsibility to
thoroughly examine an associate’s background before the start of an assignment. Manpower will
background test in accordance with State of Nevada Background Policy and to be in compliance with
County, State and Federal law. Manpower conducts the following background checks as appropriate
including the use of the E-verify program administered by the U.S. Department of Homeland Security on all
temporary personnel:

U.S. Employment Eligibility Work History Verification E-Verify

Verification
As the legal employer, we verify Manpower checks an Every associate’s work
identity and U.S. employment applicant's work authorization is verified
eligibility for every associate references by contacting  with a photo I.D. and the
and complete all necessary former employers by social security number is
documentation as required by phone or fax. For legal run through the
federal law, including the Form reasons, Manpower Department of Homeland
1-9. obtains the applicant’s Security E-Verify
written consent for the software.
release of this
information.
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Manpower’s PPS+ System incorporates the most effective and compliant procedures and tools for completing
1-9 Forms and verifying employment eligibility.

Service personnel are trained to ensure the proper completion of Sections One and Two of the 1-9 Form. In
addition, all Manpower branches and franchises must verify candidates with a photo 1.D. and run their
social security number through the Department of Homeland Security (DHS) E-Verify online software.

E-verify reduces screening time and is in compliance with all applicable federal and state laws. If an
individual is not cleared, (DHS uses the term Tentative Non-confirmation, or TNC), we inform the person
and provide a reasonable period to clear the matter (in case it was identity theft, unchanged maiden name,
pending citizenship, etc.)

For storage, the completed 1-9 Form is kept in a separate file from the Personnel File along with the
document confirming the E-Verify results. Manpower keeps 1-9s for three years, if someone has not worked
with us for over three years and their file is inactive, we purge their file, including their 1-9.

Supplemental Background Checks:

In addition to the routine background checks noted above, Manpower is prepared to match the background
checking requirements the State of Nevada uses to screen your own permanent hires. Manpower has teamed
with a national background screening firm Choice Point to meet virtually any screening requirement the
State of Nevada may have.

The following are the most common supplemental background checks Manpower can perform:
e Drug Screening

e Employment History Verification

e Review of Criminal Conviction History

e Review of Department of Motor Vehicle Records

e Educational Record Verification

e National Credit File Check

If there are any background checks or reviews that we have not included in this summary that the State of
Nevada performs as part of its standard screening process, we are confident that we hold the resources to
match your requirements.

Employment Policies: Promoting a safe, productive workplace

Manpower’s unyielding commitment to people and the promotion of a safe, productive work environment extends to
our strict adherence to employment policies that offer protection to each of our associates. After all, Manpower’s
core values are built first and foremost around one thing—people!

e We care about people and the role of work in their lives;

e We respect all of our people as individuals, enabling and trusting them to meet the needs of
colleagues, clients and the community;

e We are committed to delivering professional service according to our high quality and ethical
standards; and,

o We recognize everyone’s contribution to our success.
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To uphold these values, we put this theory into practice every day — consistently reinforcing the following
employment policies in our offices and reviewing them with our associates. We are providing brief summaries of

the various workplace policies we have instituted:

Equal Employment Opportunity

Manpower is committed to the program of Equal Employment Opportunity. EEO is the law. Manpower is an equal
opportunity employer and bases all employment decisions on an individual’s performance, skills, and abilities. We
recruit, assign, train, pay, and take all employment actions — such as promotion, transfers, and terminations —
without regard to race, color, national origin, ancestry, sex, sexual orientation, religion, age, physical handicap, or

veteran status.

Harassment-Free Workplace Policy

It is Manpower’s policy not to tolerate harassment of any sort. Harassment is illegal and is taken very seriously.
We guide our associates on how to report all incidents of discrimination or harassment to Manpower. We follow
well-established procedures to ensure these matters are addressed promptly. We maintain confidentiality and fairly
investigate all complaints thoroughly, and take the appropriate remedial actions.

Zero Tolerance Policy on Workplace Violence

Consistent with what has always been our goal of providing a safe workplace; Manpower has adopted a Zero
Tolerance Policy on workplace violence — recognizing that this is a growing nationwide problem that needs to
be addressed by all employers. Consistent with this policy, acts or threats of physical violence, including
intimidation, harassment, and/or coercion that involve or affect Manpower, our clients, or our associates, will

not be tolerated.

Americans with Disabilities Act (ADA)

Equal opportunity in employment extends to the disabled. Manpower's employment and operational practices
and procedures are in full compliance with the letter and spirit of the ADA and its requirements.

Substance Abuse Policy

Manpower's substance abuse policy promotes the safety and well-being of all associates. The policy strictly

prohibits the workplace sale or purchase, attempted sale or
purchase, possession, or use of narcotics, drugs, alcohol, or any
illegal or controlled substances. We will remove any Manpower
associate violating this policy from his or her assignment.

Building Skills: Safety Training

Manpower is committed to a safety policy and program that instills
accident prevention and teaches and reinforces good safety habits.
Before placing an employee on assignment at your facility,
Manpower takes proactive steps to ensure that we are familiar with
each State of Nevada industrial workplace environment. We
perform a thorough evaluation and review of all State of Nevada-
mandated safety policies; a better understanding of your work
environment results in the best match possible.

Should a workplace environment be found to be hazardous or
should an employee be uncomfortable working in or unfit for a
specific environment, Manpower will evaluate the specifics of the
workplace with the State of Nevada to determine acceptance of the
assignment.

“Manpower is committed to and will make
every effort to ensure the safety of all our
associates, both permanent and temporary
staff alike. Concern for our associates' health
and well -being is and will remain a top priority
at all levels.

To accomplish this goal, Manpower will not
knowingly assign or allow an associate to work
in an unsafe workplace environment. Toward
that end, and to the extent that Manpower has
the ability to do so, Manpower will abide by all
safety regulations and guidelines set forth in
federal, state and local statutes and will
integrate good safety practices and programs
into our operational activities and procedures
throughout the organization.”
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Some of our activities that promote safety include Workplace Evaluation and Associate Orientation. These
activities we have developed seek to avert injuries from occurring in the first place. In turn, these exclusive
Manpower programs:

e Manage your costs; burdens for workers compensation are controlled

e Pre-empt logging injuries in your OSHA reports

e Control employee turnover, which can affect unemployment taxes

e Promote worker efficiency and process efficiency

¢ Reduce the amount of time supervising staff needs to monitor employees
e Provide follow-up training and guidance

The overall success of our safety program depends on applicable on-site safety training and your cooperation
and support. Our employees rely on our partnership to fill assignments in safe facilities. Because we rely on
your supervision and control over the equipment, machinery, materials, work processes, and facilities, we ask
for your cooperation to provide a safe work environment for our employees. We are confident that you share
our concern for the safety of all employees who work at your facilities.

Applicant Testing: Wide range of skill assessments that contribute to smart hiring decisions

Through a host of assessments, Manpower ensures that only the most qualified industrial/manufacturing
candidates are assigned to your workplace. Manpower has a local furnished test site and the equipment
necessary to administer Computing Data Entry (Alphanumeric/Numeric) and Computing Typing tests to
match the needs that State of Nevada requires. Available tests include; Access 2003/2007/2010, Account
check, Excel 2002/2003/2007/2010, Operating Systems Windows 2000/XP/Vista/7, Outlook 2002/2007/2010,
PowerPoint 2003/2007/2010, Proofreading Test, Ultradex Sorting/Checking/Counting Inventory,
Coordinated Rapid Movement, Inspection, Math Comprehension — Basic/Intermediate, Measurement
Comprehension — Metric/Standard, Reading Comprehension, Word 2002/2003/2007/2010.

Industrial Assessments:

When you need talent to perform specialized skilled trades or basic industrial tasks, these candidates must
have the ability and qualifications to perform on day one. Through a host of industrial assessments,
Manpower ensures that only the most qualified and experienced candidates are assigned to your workplace.

Manpower has developed a series of tests called Ultradex® to measure a candidate’s skills and abilities in
performing job tasks related to assembly, machine operation, packaging, and inspection. Assessment results
also help us determine an applicant’s desire to perform quality work, attention to detail, and ability to follow
verbal and written instructions.
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Test

Description

Inspection

Two part test:
* Production Inspection — Measures the ability to spot
defects and inconsistencies in items.
* Quality Inspection — Measures the ability to identify
if there is a defect and classify the defect accordingly.
Relevant for jobs that involve comparing parts that have
been manufactured to a known ’perfect’ part and visually
inspecting components for errors.

Sorting and Checking

Two part test:

» Sorting Inventory — measures the ability to sort parts
using identification numbers and compare these to
similar numbers.

* Checking Inventory, Checking Special Inventory,
and Counting Inventory — measures the ability to
compare similar numbers on a list, work with parts
that require special handling, and count the number
of items

Relevant for jobs that involve sorting parts, components, or
items by an identification number into bins, racks or shelves
for inventory, assembly, or inspection.

Coordinated Rapid
Movement

Evaluates the ability to assemble parts using one or both
hands by positioning and fitting parts in a specified
relationship to each other.

Relevant for jobs where a person assembles parts,
components or other items that are produced by
manufacturing companies.

Comprehension
Skills Suite

Math Comprehension
(Basic &
Intermediate)

Evaluates the ability to calculate basic math problems with
whole numbers (Basic) or decimals (Intermediate) using
addition, subtraction, multiplication and division as well as
the ability to make appropriate calculations based on
information presented in a table.

Relevant for jobs that require an understanding of math
computations in an industrial environment.

Measurement
Comprehension
(Standard & Metric)

Evaluates the ability to read and answer questions based on
Standard or Metric units of measurement. Incorporates the
use of rulers, dials, gauges, and calipers.

Relevant for jobs that require the use of measuring tools
such as calipers, micrometers, tape measure, ruler, gauges,
and more.

Reading
Comprehension

Evaluates the ability to read and understand lists of items,
instructions, or tables and answer associated questions.
Relevant for jobs that require reading and understanding
written documents such as procedural instructions, safety
warnings, production schedules, and more.
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Test Description

Math Computation — Measures: Aptitude for basic addition, subtraction, multiplication, and

Basic & Intermediate division, as well as more complicated calculations involving decimals and
fractions. Because correct calculations are essential to keep operations
aligned.

Visual Estimation Measures: Ability to accurately estimate length and breadth as well as to
identify minor differences in a variety of basic shapes. The candidate is
asked to choose the two identical figures from a set of five.

Mechanical Measures: Understanding of basic mechanical principles and their
Comprehension application to a number of devices such as pulleys, gears, and levers.

Spatial Recognition ~ Measures: Ability to recognize shapes in two dimensions. The questions
require the candidate to match a given shape to an identical shape from
a set of five. The identical shape may be rotated, but not turned over.

Reading Measures: A person’s ability to read and understand information

Comprehension presented in different written formulas such as instructions, safety
policies, production schedules, and other documents.

Fault Finding Assesses: Ability to identify faults in logical systems. The test measures

the ability to locate the element that is not working properly within an
arrangement of color-coded symbols.

Diagrammatic Assesses: Ability to follow a sequence of inter-dependent symbols

Thinking arranged in a logical order. The test items show simple flow charts.
Tasks involve keeping track of changes in shape, size, and color of
objects.

Assessments play a significant part in Manpower’s successful placement of 200,000 people on work
assignments everyday. The validated assessments we administer to candidates guide us in determining a
candidate’s knowledge or skill level in a particular area. This results in valid, reliable, and accurate hiring
decisions.

Validated Assessments: Relevant and Compliant

Manpower’s battery of assessments are more than random tests. Qur assessments gauge a candidate’s
abilities based on competencies critical for job success. Manpower ensures that all of the assessments are
developed and validated in accordance with the guidelines set forth by the Equal Employment Opportunity
Commission and the American Psychological Association. The high standards we follow in terms of the
development and validation process are further enhanced by our consistent and stringent administration
process that is upheld across all our offices nationwide.

Relevant, compliant and consistently administered assessments give our clients reassurance of the fairness
and accuracy in the evaluation process leading to qualified associates being placed at their location.
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Assessment Features and Benefits:
Features Benefits

Job Relevant Assures you that we are evaluating the knowledge, skills,
abilities and other characteristics critical to job success

The development and validation process assures that the
assessments measure the competencies they are each designed

Predictive of Performance  to measure. In addition, statistical analysis supports the
interpretations that can be drawn in terms of predicting job
performance. Ensuring that associates are capable of
succeeding on day one.

Developed, Evaluated, and

Administered to assure test Assures you that candidates have been consistently and fairly

administered the test and that the test itself does not adversely

fairness impact individuals of a protected group.
Test scores that will remain consistent over time reassuring
Reliable you scores obtained are not due to luck or chance.

Test Score Documentation and Use:

We document and store all test results electronically in our employee database. We use test results in
conjunction with the interview and quality performance ratings from previous assignments to objectively
identify the best-qualified candidate for an assignment while adhering to all equal employment opportunity
practices.

Our test results are diagnostic, describing actual job-related competencies. Therefore, the results describe
what a person actually knows at each level of expertise and what he or she can do at each level of skill,
instead of simply assigning a numeric score unrelated to identifiable skill levels.

Before applicants leave our office, they know and understand their test results. Because Manpower's testing
is diagnostic, we can also use the results with the temporary employee to commend strengths or recommend
improvements through the use of our training. This communication means applicants know the type of
assignments to expect from Manpower and can feel confident about receiving assignments within their
capabilities.

Based on assignment details gathered using our environment analysis tools, we search for a person whose
test results match your requirements. Because we use a common language with our customers when
defining their requirements and with our temporaries when defining the work best suited for them, we can
match those needs directly with interview, testing, and past performance information. This ensures that the
State of Nevada gets better employees because many factors are considered when making assignment
decisions, not just test results alone.
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Benefits: Summary Table

Reducing turnover and retaining experienced associates means a greater number of proven workers to
match to your needs. Recognizing the fluid nature of the contingent workforce, the percentage of
participation in our benefits program varies widely with market conditions, length of assignments, temp-to-
perm hires, and personnel choices. The following is a synopsis of our benefit package offered to all our
staffing associates throughout Manpower.

MANPOWER/
BENEFIT TEBXFL{FFLO DESCRIPTION ASSOCIATE
FUNDED
Medical After first paycheck. e Associate Manpower
o Associate plus one ~ contributes
« Family toward premium
costs.
Holidays After working 1,800 New Years Day, 100% Manpower
hours. Memorial Day, funded.
*Must also work both Independence Day,
the working day before ~ Labor Day,
and after the holiday or ~ Thanksgiving Day,
next scheduled day. Christmas Day
Bus Passes 20 hours Manpower provided 40% Manpower
bus passes to 60% Employee
employees through a
pre-tax payroll
deduction
IT, business All associates are Over 2,000 training 100% Manpower
skills and eligible. courses, planning for  funded.
personal career development
development and certifications.

training

Please note that all direct referrals (employees recruited by the State of Nevada and referred to Manpower
for employment) are not eligible for health and welfare benefits. Holiday and vacation pay can be negotiated
separately.

4.5 REPORTING REQUIREMENTS
45.1  Contractor(s) will provide quarterly reports of all temporary employment services
invoiced under the contract. The attached report form, Refer to Attachment M —

Quarterly Report Form, must be used.

452 Reports are to be submitted to the name and address listed on the form on or before the
15" of the month following the end of each State fiscal quarter.
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4521

4522

The State’s fiscal quarters are as follows:

45211 July 1 — September 30 — report due by October 15
45212 October 1 — December 31 — report due by January 15
45213 January 1 — March 31 — report due by April 15
45214 April 1 — June 30 — report due by July 15

Failure to provide the quarterly reports in a timely manner may result in
the assessment of one or more of the following penalties:

45221 Contract suspension; or
45222 Contract termination.

Manpower will continue to meet the needs that the State of Nevada has for their quarterly reporting. Since
we were awarded the Temporary Employment Services contract in 2004 we have been conducting these
reports consistently. This includes any necessary requests that need to be done for the State including End of

Fiscal Year reporting.
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Tab VII — Section 5 — Company Background and References

5. COMPANY BACKGROUND AND REFERENCES

5.1 VENDOR INFORMATION

5.1.1 Vendors must provide a company profile in the table format below.

Question

Response

Company name:

Manpower

Ownership (sole proprietor, partnership, etc.):

Hat, Ltd. Partnership

State of incorporation:

Not incorporated

Date of incorporation: n/a

# of years in business: 33

List of top officers: Hat, Ltd. Partnership, Mike Harrigan
President

Location of company headquarters: 1155 W 4™ Street #223, Reno, NV,
89503

Location(s) of the company offices:

Reno, Sparks, Carson City, Elko,
Fallon, Fernley, Winnemucca, Las
Vegas

Location(s) of the office that will provide the services described in this RFP:

Manpower locations in Northern
Nevada who will provide the
services described in this RFP:

Manpower locations in Southern Nevada who
will provide the services described in this
RFP:

Administrative/Payroll:
1155 W 4th Street #223
Reno, NV 89503

Support Center:
8170 W. Sahara, Suite 207
Las Vegas, NV 89117

1935 N. Carson St.
Carson City NV 89701

East: 6615 S. Eastern #100
Las Vegas, NV 89119

1755 Vassar St.
Reno, NV 89502

West: 8170 W. Sahara, Suite 107
Las Vegas, NV 89117

86 E. Glendale Ave.
Sparks, NV 89431

North: 2455 W. Cheyenne Suite 101
North Las Vegas, NV 89032

1040 Commercial St.
Elko, NV 89801

Professional: 6615 S. Eastern #108
Las Vegas, NV 89119

406 S. Maine St.
Fallon, NV 89406

The East office is the primary servicing office
for the State of Nevada for Manpower Inc. of
Southern Nevada.

140 E. Main St. #E
Fernley, NV 89511
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Question Response
618 S. Bridge St. Suite A
Winnemucca, NV 89445

Mickey Garcia in the Carson City
office is the primary servicing
manager and office for the State of
Nevada for Manpower of Northern
Nevada.

Number of employees locally with the 70
expertise to support the requirements identified
in this RFP:

Number of employees nationally with the 2,700
expertise to support the requirements in this
RFP:

Location(s) from which employees will be All locations listed above
assigned for this project:

5.1.2  Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the
laws of another state must register with the State of Nevada, Secretary of State’s Office
as a foreign corporation before a contract can be executed between the State of Nevada
and the awarded vendor, unless specifically exempted by NRS 80.015.

Manpower of Northern Nevada had been under a partnership with HAT Ltd in Nevada since 1979.

Manpower Inc. of Southern Nevada has been incorporated in Nevada since 1964.

5.1.3  The selected vendor, prior to doing business in the State of Nevada, must be
appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to
NRS76. Information regarding the Nevada Business License can be located at
http://sos.state.nv.us.

Question Response
Nevada Business License Number: 117448
Legal Entity Name: Manpower Temporary Services

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes X No

If “No”, provide explanation.

5.14  Vendors are cautioned that some services may contain licensing requirement(s).
Vendors shall be proactive in verification of these requirements prior to proposal
submittal. Proposals that do not contain the requisite licensure may be deemed non-
responsive.
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5.15

Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes X No

If “Yes”, complete the following table for each State agency for whom the work was
performed. Table can be duplicated for each contract being identified.

Question Response
Name of State agency:
State agency contact name:
Dates when services were
performed:
Type of duties performed:
Total dollar value of the contract:

Please reference to Tab 11 section 5.1.5 of the Confidential Technical proposal to see which State agency for
whom the work was performed.

5.1.6

5.1.7

Are you now or have you been within the last two (2) years an employee of the State of
Nevada, or any of its agencies, departments, or divisions?

Yes No X

If “Yes”, please explain when the employee is planning to render services, while on
annual leave, compensatory time, or on their own time?

If you employ (a) any person who is a current employee of an agency of the State of
Nevada, or (b) any person who has been an employee of an agency of the State of
Nevada within the past two (2) years, and if such person will be performing or
producing the services which you will be contracted to provide under this contract, you
must disclose the identity of each such person in your response to this RFP, and specify
the services that each person will be expected to perform.

Disclosure of any significant prior or ongoing contract failures, contract breaches, civil
or criminal litigation in which the vendor has been alleged to be liable or held liable in
a matter involving a contract with the State of Nevada or any other governmental entity.
Any pending claim or litigation occurring within the past six (6) years which may
adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is
awarded as a result of this RFP must also be disclosed.

Does any of the above apply to your company?

Yes No X

If “Yes”, please provide the following information. Table can be duplicated for each
issue being identified.
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Question Response
Date of alleged contract failure or
breach:
Parties involved:
Description of the contract
failure, contract breach, or
litigation, including the products
or services involved:
Amount in controversy:
Resolution or current status of the
dispute:
If the matter has resulted in a Court Case Number
court case:
Status of the litigation:

518 Vendors must review the insurance requirements specified in Attachment E,
Insurance Schedule for RFP 2029. Does your organization currently have or will
your organization be able to provide the insurance requirements as specified in
Attachment E.

Yes X No

Any exceptions and/or assumptions to the insurance requirements must be identified on
Attachment B, Technical Proposal Certification of Compliance with Terms and
Conditions of RFP. Exceptions and/or assumptions will be taken into consideration as
part of the evaluation process; however, vendors must be specific. If vendors do not
specify any exceptions and/or assumptions at time of proposal submission, the State
will not consider any additional exceptions and/or assumptions during negotiations.

Upon contract award, the successful vendor must provide the Certificate of Insurance
identifying the coverages as specified in Attachment E, Insurance Schedule for RFP
2029.

5.1.9  Company background/history and why vendor is qualified to provide the services
described in this RFP. Limit response to no more than five (5) pages.

Here in Northern Nevada, the Manpower franchise has been run by the same family since 1979 with 8
offices servicing the Reno/Sparks, Fernley, Fallon, Carson City, Winnemucca, and Elko areas. We provide
Clerical, unskilled and skilled Industrial, Technical, Professional and Contact Center employees. We staff
these positions on a temporary, temp to full-time and direct hire basis.

Manpower Inc. of Southern Nevada is the leading staffing company in Southern Nevada. Some of our
major clients include Clark County School District, Tronox, Southwest Gas, UNLV, CSN and Nevada Power.
We place employees who are skilled in administrative/clerical, data entry, customer service, light industrial,
heavy industrial, skilled trades, and special events.

Manpower was founded in 1948 in Milwaukee, Wisconsin, where we are still headquartered. During those
early years, Manpower provided what was then considered “emergency” personnel relief in the light
industrial and administrative areas. Since then, our sustained growth in both geographical reach and sales
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volume has made Manpower a leading global employment services firm. The main areas of our company are
now administrative, contact center, professional, and industrial services.

Worldwide Headquarters: 100 Manpower Place, Milwaukee, Wisconsin 53212, USA

Web site: www.manpower.com

Stock Symbol: NYSE: MAN

The Manpower Network: 4000 offices in 82 countries and territories.

Number of Staff Employees: 30,000 total worldwide in 2010.

Number of Clients: 400,000 worldwide

2011 Revenues: $19 billion worldwide

2011 U.S. Sales: $3 billion

Recent Honors: Fortune 500 America - Manpower ranked 138th on the 2011 Fortune 500 list of the largest
companies in America.

Forbes Global 2000 - Manpower ranked 1479" on the 2011Forbes Global 2000 ranking of the largest public
companies in the world. Manpower was named a Global High Performer on this list in 2007, defined as fast-
growing, nimble and well-managed companies that help set the benchmarks for their respective industries.
America’s Most Admired Companies - In 2011, Manpower was named as one of Fortune’s Most Admired
companies in the staffing industry for the ninth year in a row by a group of 10,000 executives, directors and
securities analysts.

We reached today’s leadership position through a continuous focus on true human resource technologies
that enable Manpower to make better temporary placements than others in our industry. Specifically, these
human resource technologies focus on the training, testing, and other screening tools Manpower uses on a
consistent daily basis.

Manpower named our system the Predictable Performance System in 1976 to define the operations we use to
match the right applicants to the right jobs. It has become our basis for the 1SO 9000 Quality Manual, which
achieved 1SO 9002 registration for our World Headquarters and a growing base of offices in 82 countries.

Corporate Support Team
Manpower’s Corporate Headquarters houses a comprehensive support team that works to service and offer
protection for our client’s world wide. Experts in the following fields are available to all field operations.

Insurance Employment

State and Federal Law Payroll

Management Information Systems Testing

Recruiting Strategies Public Relations

Safety Programs Training

Measurement and Validation Procedures | Administrative, Industrial, Contact Center,
Technical and Professional Placements

As a result, local Service Staff are responsive to all of the State of Nevada’s questions or concerns regarding
our services.
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Manpower of Nevada:

Manpower has operated in Nevada since 1964. We employ over 70 full time staff and over 13,000
temporaries and consultants per year on our payroll. Manpower of Nevada is very fortunate to have a local
experienced support and administrative department all its own. What this means to the State of Nevada is; if
there are any billing or paycheck discrepancies, problems can be solved immediately and usually turned
around in less than 24 hours. We invoice weekly to avoid possible timecard fraud, so any billing errors can
be resolved as soon as possible. The State of Nevada can expect to receive an invoice within 5-7 days from
the time payroll information is submitted which will include all the appropriate and accurate documentation
for the work completed. If the State of Nevada would prefer an electronic copy of the invoice an email can be
sent out to ensure a much timelier and eco-friendly transaction with all appropriate documentation as well.
This enables the State of Nevada to continue its cost tracking efforts as efficiently as possible. Our invoices
are due upon receipt and we accept payment by cash, check, ACH, P Card, Visa or MasterCard.

Manpower's 48 years of success are the direct result of a number of tightly structured functions that
comprise our operating procedures. Manpower strives to meet the most important evaluation criteria you use
when selecting a temporary help firm:

Quick Response: We respond immediately to your requests for temporaries with:

- A confirmation call providing the name of the assigned temporary and a verification of his or her skills to
your needs = Ongoing recruiting efforts that attract skilled employees in order to have a large pool of
qualified individuals to place on your assignments = A benefits package exceeding industry standards,
which helps retain experienced people so you can have skilled, devoted employees on the job = Effective,
Productive Temporary Employees — Because making the best match of temporary worker to your detailed,
specific needs is our goal; Manpower's structured system captures the skills and the experiences of our
temporaries.

This means:

All interviewing and testing processes are built to maximize information about work-related experiences.
Background checks ensure that temporaries on your assignments are reliable and experienced.

Free, thorough training in various areas provides employees with advanced and emerging skills not readily
available in the marketplace. Programs promote, maintain, and monitor quality performance by both
temporary employees and service staff.

Service by a Competent Professionally Trained Staff:

Manpower service staff is professionally trained with the most extensive training support process in the
temporary help industry. We have the training and the tools to consistently support a high level of service
which include... Formal training seminars that cover aspects of Manpower's products, customer service, and
selling skills. Tools that facilitate visits to your location to gather specific details about your environment and
your needs. Knowledge and experience to offer and implement all of Manpower's value-added resources.

Quiality Policy:

In summary, Manpower's Policy is to provide employment services of the highest possible quality to
customers, employees and clients through the successful implementation of the Predictable Performance
System.

Manpower's specific Quality Objectives are:

To offer challenging and interesting work opportunities suited to an employee’s capabilities and experience.
To fairly assess the skills and experience of all employees for the purpose of putting them to work.

To thoroughly understand client requirements for the purpose of assigning the most qualified employee.
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To address the automation of work processes and equip our pool of employees with the capability to function
effectively in continually changing environments.

To offer maximum workforce flexibility to customer firms at substantial savings in cost and time.

To exceed the expectations of internal and external customers through a continuing quality initiative.

This dedication to quality leads to greater job satisfaction for our employees, better performance for the State
of Nevada and an effective method of maintaining the standards of excellence we have set for the industry
and ourselves.

Differentiating Features:

Manpower has many differentiating features that help us deliver outstanding service to the State of Nevada.
Here are a few of the key differentiating features of our service:

->0ur Manpower Training and Development Center is an E-Learning solution By leveraging today’s
technology, we bring our employees the latest training courses through the Internet. We are always looking
for leading edge ways to increase our employees’ marketable skills. The Manpower Training and
Development Center gives us one more way to attract and retain the most qualified employees in the
workplace.

->0ur benefits package provides exceptional coverage and options for our employees We offer health,
holiday, referral bonuses and more. Eligibility requirements are generous allowing Manpower to hire and
retain the most qualified temporary employees to place on your assignments.

—->Manpower offers a host of complementary services in addition to temporary staffing. This includes
temporary-to-direct hire, direct hire services, assessment services, training services, outsourcing services, and
payrolling services.

—-We validate all of our test batteries following the strict guidelines of several agencies including the EEOC
and the American Psychological Association. Our professional validation process is unmatched in our
industry and ensures that the Manpower employees we assign can perform on your assignment.

No other firm has the array of screening tools that Manpower uses daily in our offices. We can screen
candidates for their knowledge, skills, abilities, and other characteristics related to these job categories:

Light Industrial Accounting
Automated Office  General Office
Data Entry Contact Center

Through our Quality Performance Program, Manpower maintains a constant focus on the quality of our
service and the service provided by our temporary employees. Unique to our industry, the appraisal forms
distributed to our customers and our temporaries enable us to manage and monitor quality throughout our
organization.

Manpower has a local, national, and worldwide network of offices. This allows us to offer consistent service
to all State of Nevada locations. We can access employees from any of our Nevada offices to service your
assignment needs.

Through Manpower's lengthy one-on-one interview process, we spend time with each applicant building a
personal rapport and gathering the information we need to accurately place the new employee on an
assignment that fits.

We offer a huge selection of training programs to our employees at no charge and at no obligation. Training
gives our employees access to skills and education that lead to better job opportunities and improved income.
Our training includes the following programs and has an unmatched market value:
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Quiality Training Skill Development Training

Office Software Training Medical Terminology Training
Information Processing Training  Good Manufacturing Practices Training
Safety Training Soldering Skills Training

Powered Industrial Truck Training

Our office software training is thorough, highly interactive and proven effective. We offer training on all the
most popular office software applications. Our experience in the computer training area ensures that our
staff, and yours, receives training in the most up-to-date computer technology. It also ensures that
Manpower has a ready supply of trained temporaries to fill your open orders.

As a public service, Manpower publishes the quarterly Employment Outlook Survey, which uses a
statistically representative sample to measure employers’ intentions to increase or decrease their permanent
workforce. Since 1962, it has been a significant indicator of employment trends.

Manpower is a recognized leader in human capital management and full-service workforce solutions. Our
brand specialization and internal strategy continue to set the bar of quality and excellence throughout our
industry. Whatever your needs, Manpower can design the best solution for your company.

Since Manpower was founded in 1948, we have led the industry in both innovation and thought leadership,
while steadily evolving our services to become a highly valued human resource services partner for our
clients. Our steady growth — both in geographical reach and sales volume — has made Manpower the leading
global employment services firm. Today, the main divisions of Manpower service offerings can be broken
down as follows:

Traditional Staffing Profe_ssional Human Resource
Staffing Services
Administrative IT Web Prescreening
Contact Center Engineering Assessment Services
Industrial Business Behavioral
Professionals Interviewing
Scientific Training Services
Finance Online Recruiting

Telecommunications

Manpower offers flexibility, as all of our services are available on a contract, direct hire, or contract-to-hire
basis. More and more clients continue to turn to Manpower to combine these offerings with “Best in Class”
business processes to build effective account strategies or perhaps vendor management structures.
Ultimately, these clients are realizing Manpower can assist in areas such as:

Quiality Risk Mitigation Talent Acquisition
Workforce Management  Total Cost of Ownership Reduction  Transaction Management
Supply Chain Optimization

Manpower also provides an impressive range of engagement and consulting services worldwide under the
subsidiary brands of Right Management Consultants, Elan, Jefferson Wells, Resource Consulting Group,
and Brook Street. More information about Manpower can be found at our website:

WWW.manpower.com
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5.1.10 Length of time vendor has been providing services described in this RFP to the public
and/or private sector. Please provide a brief description.

Manpower has been servicing the entire state of Nevada for over 48 years. Since 1964 we have provided our
clients (both public and private) with many high caliber employees in administrative, light and heavy
industrial, professional, technical and contact center. Our service offerings include; temporary staffing, temp
to hire, permanent placement, outsourcing, and payroll services.

5.1.11 Financial information and documentation to be included in Part 1ll, Confidential
Financial of vendor’s response in accordance with Section 10.5, Part 111 — Confidential
Financial.
5.1.11.1 Dun and Bradstreet Number
071501977
5.1.11.2 Federal Tax Identification Number
88-0276654

5.2 SUBCONTRACTOR INFORMATION

5.2.1  Does this proposal include the use of subcontractors? Check the appropriate response
in the table below.

Yes No X

If “Yes”, vendor must:

5211

5.2.1.2

5.2.1.3

Identify specific subcontractors and the specific requirements of this RFP
for which each proposed subcontractor will perform services.

If any tasks are to be completed by subcontractor(s), vendors must:

52121 Describe the relevant contractual arrangements;

52122 Describe how the work of any subcontractor(s) will be
supervised, channels of communication will be maintained and
compliance with contract terms assured; and

521.2.3 Describe your previous experience with subcontractor(s).

Vendors must describe the methodology, processes and tools utilized for:

52131 Selecting and qualifying appropriate subcontractors for the
project/contract;
52132 Ensuring subcontractor compliance with the overall

performance objectives for the project;
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52133 Ensuring that subcontractor deliverables meet the quality
objectives of the project/contract; and

52134 Providing proof of payment to any subcontractor(s) used
for this project/contract, if requested by the State. Proposal should
include a plan by which, at the State’s request, the State will be
notified of such payments.

5214 Provide the same information for any proposed subcontractors as
requested in Section 5.1, Vendor Information.

5215 Business references as specified in Section 5.3, Business References must
be provided for any proposed subcontractors.

5.2.1.6 Vendor shall not allow any subcontractor to commence work until all
insurance required of the subcontractor is provided to the vendor.

5.2.1.7 Vendor must notify the using agency of the intended use of any
subcontractors not identified within their original proposal and provide the
information originally requested in the RFP in Section 5.2, Subcontractor
Information.  The vendor must receive agency approval prior to
subcontractor commencing work.

5.3 BUSINESS REFERENCES

5.3.1

5.3.2

Vendors should provide a minimum of three (3) business references from similar
projects performed for private, state and/or large local government clients within the
last three (3) years.

Vendors must provide the following information for every business reference provided
by the vendor and/or subcontractor:

The “Company Name” must be the name of the proposing vendor or the vendor’s
proposed subcontractor.

Manpower’s business references can be found under Tab III section 5.3 of our Confidential Technical

proposal.

5.3.3

5.34

535

Vendors must also submit Attachment F, Reference Questionnaire to the business
references that are identified in Section 5.3.2.

The company identified as the business references must submit the Reference
Questionnaire directly to the Purchasing Division.

It is the vendor’s responsibility to ensure that completed forms are received by the
Purchasing Division on or before the deadline as specified in Section 9, RFP Timeline
for inclusion in the evaluation process. Reference Questionnaires not received, or not
complete, may adversely affect the vendor’s score in the evaluation process.
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5.3.6 The State reserves the right to contact and verify any and all references listed regarding the
quality and degree of satisfaction for such performance.

Tab VIII — Attachment G — Proposed Staff Resume(s)

Manpower’s staff resumes can be found under Tab IV section 5.4 of our Confidential Technical proposal.

Tab IX — Other Informational Material

Manpower has no other applicable reference material
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Tab I - Title Page

Part Il — Cost Proposal

RFP Title: Temporary Employment Services
RFP: 2029

Vendor Name: Manpower

Address: 1155 W 4" St #223, Reno, Nv, 89503

Proposal Opening Date: | October 29, 2012
Proposal Opening Time: | 2:00 PM
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Tab Il — Cost Proposal
6. COST
Vendors must provide the administrative service markup fee to be charged for recruiting an individual

and the markup fee for direct referrals from the agency. Clearly specify the costs and nature of all
expenses included in the markup fee. Refer to Attachment I, Cost Schedule.

ATTACHMENT I - COST SCHEDULE

Vendor Manpower

Vendors must fill in the blanks for the administrative fee, any applicable vendor contribution taxes, and if
applicable, benefit costs to be charged for each temporary position classification for both W-2 and self-
employed IRS employees. Refer to Attachment N — Listing of Position Classifications & Pay Rate for the
position classifications and approximate employee hourly rate; this list is not meant to be all inclusive. The
salaries listed are estimates only. The administrative fee should be calculated on the hourly pay rate only.
Please complete the following:

Agency Recruitment Administrative Fee 23%
Contractor Recruitment Administrative Fee 33%
Employers Tax Contribution 13.76%
Benefit Cost: Liability and bonding insurance and 6.13%
workers compensation insurance

Temporary Employment Services RFP 2029 Page 2 of 4





Tab 111

ATTACHMENT J - COST PROPOSAL CERTIFICATION OF COMPLIANCE
TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request for
Proposal.

YES X | agree to comply with the terms and conditions specified in this RFP.

NO | do not agree to comply with the terms and conditions specified in this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any
incorporated documents, vendors must provide the specific language that is being proposed in the tables below.
If vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State
will not consider any additional exceptions and/or assumptions during negotiations.

Note: Only cost exceptions and/or assumptions should be identified on this attachment. Do not restate the
technical exceptions and/or assumptions on this attachment.

Manpower

Company Name

Signature

Patrick Harrigan

Print Name Date 1/28/2013

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

EXCEPTION
RFP SECTION RFP . . .
EXCEPTION # NUMBER PAGE NUMBER (Complete detail rie(?:nrg;:?egd;axceptlons must be
1 1.6 4 Manpower reserves the right to modify the

rates set forth in proportion to any
legislatively mandated fees imposed by an
agency of the state or federal government,
which may be required by federal, state, or
local law such as FICA, FUTA, and State
Unemployment Tax. The modification
commences upon the effective date of such
new or increased cost. Changes include any
new or increased cost associated with the
passage of a federal or state law mandating
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EXCEPTION

RFP SECTION RFP . . .

EXCEPTION # NUMBER PAGE NUMBER (Complete detail r_egard_l_ng exceptions must be
identified)
any wage increase or benefits for associates.
ASSUMPTION SUMMARY FORM
ASSUMPTION

RFP SECTION RFP . . .

ASSUMPTION # NUMBER PAGE NUMBER (Complete detail regarding assumptions must

be identified)

This document must be submitted in Tab III of vendor’s cost proposal.
This form MUST NOT be included in the technical proposal.
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For Purchasing Use Only:

RFP/CONTRACT #2029/14026

AMENDMENT #1 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City, NV 89701
Contact: Annette Morfin, Purchasing Officer
Phone: (775) 684-0185  Fax: (775) 684-0188
Email: amorfin@admin.nv.gov

and

Manpower
1155 W 4" St #223
Reno NV 89503
Contact: Patrick Harrigan
Phone: (775) 328-6020  Fax: (775) 328-6030
Email: pharrigan@mpreno.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the

original contract resulting from Request for Proposal #2029 and dated September 19, 2012, attached hereto as Exhibit A, remain
in full force and effect with the exception of the following:

A. This Amendment will add a 1.28% invoice surcharge for incremental costs associated with the Affordable Care Act
(ACA) effective upon approval of the Board of Examiners. This Amendment will also increase the total contract
amount by $8,000,000.00 to a total contract amount of $14,000,000.00

Current Contract Language:

Invoices will be paid upon receipt of invoice and using agency’s approval, invoices will be paid within 30 days. Agency
Recruitment Invoices: will be paid per temporary employee hourly pay rate plus 23% Agency Recruitment Administrative

Markup Fee. Contractor Recruitment Invoices:

will be paid per temporary employee hourly pay rate plus 33% Contractor

Recruitment Administrative Markup Fee Both markup fees include a 13.76% Employers Tax Contribution and 6.13% for
Benefit Cost consisting of liability and bonding insurance and workers compensation insurance. Temporary employees may
be required to drive State vehicles and contractor must maintain the $1,000,000.00 automobile liability on their insurance

policy to cover this requirement.

6. CONSIDERATION.

The parties agree that Contractor will provide the services specified in Section 35,

Incorporated Documents at a cost as noted below:

Total Contract or installments payable at:

Invoices will be paid upon receipt of invoice and using agency’s
approval, invoices will be paid within 30 days. Agency Recruitment
Invoices: will be paid per temporary employee hourly pay rate plus 23%
Agency Recruitment Administrative Markup Fee. Contractor
Recruitment Invoices: will be paid per temporary employee hourly pay
rate plus 33% Contractor Recruitment Administrative Markup Fee Both
markup fees include a 13.76% Employers Tax Contribution and 6.13%
for Benefit Cost consisting of liability and bonding insurance and
workers compensation insurance. Temporary employees may be
required to drive State vehicles and contractor must maintain the
$1,000,000.00 automobile liability on their insurance policy to cover
this requirement.

rev 07/04

Page 1 of 3






Total Contract Not to Exceed: $6,000,000.00 for the contract term.

The contractual authority, as identified by the not to exceed amount, does not obligate the State of Nevada to expend
funds or purchase goods or services up to that amount; the purchase amount will be controlled by the individual using
agency’s purchase orders or other authorized means of requisition for services and/or goods as submitted to and
accepted by the contractor.

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated
attachments. Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not
changing the overall Contract term) or a termination as the result of legislative appropriate may require.

Amended Contract Language:

Invoices will be paid upon receipt of invoice and using agency’s approval, invoices will be paid within 30 days. Agency
Recruitment Invoices: will be paid per temporary employee hourly pay rate plus 23% Agency Recruitment Administrative
Markup Fee. Contractor Recruitment Invoices: will be paid per temporary employee hourly pay rate plus 33% Contractor
Recruitment Administrative Markup Fee Both markup fees include a 13.76% Employers Tax Contribution and 6.13% for
Benefit Cost consisting of liability and bonding insurance and workers compensation insurance. Temporary employees may
be required to drive State vehicles and contractor must maintain the $1,000,000.00 automobile liability on their insurance
policy to cover this requirement. Effective upon approval of the Board of Examiners, a 1.28% invoice surcharge will be

implemented for incremental costs associated with the Affordable Care Act (ACA). This surcharge will be listed on the

invoice as a separate line item,

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in Section 5,
Incorporated Documents at a cost as noted below:

Invoices will be paid upon receipt of invoice and using agency’s
approval, invoices will be paid within 30 days. Agency Recruitment
Invoices: will be paid per temporary employee hourly pay rate plus 23%
Agency Recruitment Administrative Markup Fee. Contractor
Recruitment Invoices: will be paid per temporary employee hourly pay
rate plus 33% Contractor Recruitment Administrative Markup Fee Both
markup fees include a 13.76% Employers Tax Contribution and 6.13%
for Benefit Cost consisting of liability and bonding insurance and
workers compensation insurance. Temporary employees may be
required to drive State vehicles and contractor must maintain the
$1,000,000.00 automobile liability on their insurance policy to cover
this requirement. 4 1.28% invoice surcharge will be added as a
separate line item to the invoice. This will be for incremental costs
associated with the Affordable Care Act (ACA).

Total Contract or installments payable at:

Total Contract Not to Exceed: $14,000,000.00 for the contract term.

The contractual authority, as identified by the not to exceed amount, does not obligate the State of Nevada to expend
funds or purchase goods or services up to that amount; the purchase amount will be controlled by the individual using
agency’s purchase orders or other authorized means of requisition for services and/or goods as submitted to and
accepted by the contractor.

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated
attachments. Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not
changing the overall Contract term) or a termination as the result of legislative appropriate may require.
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INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, mcomonated by reference herein and
made a part of this amended contract.

3.  REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless approved
by the Nevada State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to be
legally bound thereby.

lnde endlent (‘onlrauonsﬁwnal( ) Date Indx.lx.n(h.nts Contractor’s Title
7 4@
44/4/ Z_J /j% “= / z FBC e Ac (/H l /\vaét )l
101 rum Date Title
Signature ' ' Date Title

APPROVED BY BOARD OF EXAMINERS

Approved as to form by: (Date)
/ //77/27/%’ On — _7 FJ{V""' K‘(— _
Deputy Attorney Gcny/for Aftomey General {Date) A
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For Purchasing Use Only:
RFP/Contract #2029/14026

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
A Contract Between the State of Nevada
Acting by and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Annette Morfin, Purchasing Officer
Phone: (775) 684-0185 Fax: (775) 684-0188
Email: amorfin@admin.nv.gov

and

Manpower
1155 W 4™ St #223
Reno NV 89503
Contact: Patrick Harrigan
Phone: (775) 328-6020 Fax: (775) 328-6030
Email: pharrigan@mpreno.com

WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners (BOE), services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada.

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State -
Board of Examiners.

-2, DEFINITIONS.

A

C.
D.

E.

"State” — means the State of Nevada and any State agency identified herein, its officers, employees and immune
confractors as defined in NRS 41.0307.

“Independent Contractor” — means a person or entity that performs services and/or provides goods for the State
under the terms and conditions set forth in this Contract,

“Fiscal Year” —is defined as the period beginning July 1st and ending June 30th of the following year.
“Current State Employee” — means a person who is an employee of an agency of the State.

“Former State Employee” — means a person who was an employee of any agency of the State at any time within the
preceding 24 months.

3. CONTRACT TERM., This Contract shall be effective as noted below, unless sooner terminated by either party as
specified in Section 10, Contract Termination. Contract is subject to Board of Examiners® approval (anticipated to be
March 12, 2013).

Effective from: April 1, 2013 To: March 31, 2017
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4. NOTICE. Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served
written notice of termination for default, or notice of termination without cause upon the other party. All notices or
other communications required or permitted to be given under this Contract shall be in writing and shall be deemed to
have been duly given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed
certified mail, return receipt requested, posted prepaid on the date posted, and addressed to the other party at the address
specified above. '

5. INCORPORATED DOCUMENTS. The parties agree that this Contract, inclusive of the following attachments,
specifically describes the scope of work. This Contract incorporates the following attachments in descending order of
constructive precedence:

ATTACHMENT AA: NEGOTIATED ITEMS

ATTACHMENT BB: INSURANCE SCHEDULE

ATTACHMENT CC: REQUEST FOR PROPOSAL 2029 AND AMENDMENTS #1 AND #2

ATTACHMENT DD: CONTRACTOR’S RESPONSE

A Contractor’s attachment shall not contradict or supersede any State specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this Contract. '

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in Section 5, Incorporated
Documents at a cost as noted below:

Invoices will be paid upon receipt of invoice and using agency’s
approval, invoices will be paid within 30 days. Agency Recruitment
Invoices: will be paid per temporary employee hourly pay rate plus 23%
Agency Recruitment Administrative Markup Fee. Contractor
Recruitment Invoices: will be paid per temporary employee hourly pay
rate plus 33% Contractor Recruitment Administrative Markup Fee
Both markup fees include a 13.76% Employers Tax Contribution and
6.13% for Benefit Cost consisting of liability and bonding insurance
and workers compensation insurance. Temporary employees may be
required to drive State vehicles and contractor must maintain the
$1,000,000.00 automobile liability on their insurance policy to cover
this requirement.

Total Contract or installments payable at:

Total Contract Not to Exceed: $6,000,000.00 for the contract term.

The contractual authority, as identified by the not to exceed amount, does not obligate the State of Nevada to expend
funds or purchase goods or services up to that amount; the purchase amount will be controlled by the individual using
agency’s purchase orders or other authorized means of requisition for services and/or goods as submitted to and
accepted by the contractor.

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated
attachments. Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not
changing the overall Contract term) or a termination as the result of legislative appropriate may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporatéd attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations
specified. '

8. BILLING SUBMISSION: TIMELINESS. The parties agree that timeliness of billing is of the essence to the
Contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the state no later than the first Friday in August of the same calendar year. A billing submitted after the
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 353.097, will
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subject the Contractor to an administrative fee not to exceed one hundred dollars ($100.00). The parties hereby agree
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this
amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.

A. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the
State or United States Government, or their authorized representatives, upon audits or reviews, sufficient
information to determine compliance with all State and federal regulations and statutes.

B. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its
subcontractors, financial statements and supporting documentation, and documentation related to the work product
shall be subject, at any reasonable time, to inspection, examination, review, audit, and copying at any office or
location of Contractor where such records may be found, with or without notice by the State Auditor, the relevant
State agency or its contracted examiners, the department of Administration, Budget Division, the Nevada State
Attorney General’s Office or its Fraud Control Units, the state Legislative Auditor, and with regard to any federal
funding, the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the
Inspector General, or any of their authorized representatives. All subcontracts shall reflect requirements of this
Section.

C. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention
period runs from the date of payment for the relevant goods or services by the state, or from the date of termination
of the Contract, whichever is later. Retention time shall be extended when an audit is schedule or in progress for a
period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which
may ensue.

10. CONTRACT TERMINATION,

A. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties, or unilaterally by either party without cause.

B. State Termination for Non-Appropriation. The continuation of this Contract beyond the current biennium is subject
to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the state
Legislature and/or federal sources. The State may terminate this Contract, and Contractor waives any and all
claims(s) for damages, effective immediately upon receipt of written notice (or any date specified therein) if for any
reason for the contracting Agency’s funding from State and/or federal sources is not appropriated or is withdrawn,
limited, or impaired.

C. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This
Contract may be terminated by either party upon written notice of default or breach to the other party as follows:

1) If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or
services called for by this Contract within the time requirements specified in this Contract or within any granted
extension of those time requirements; or

2) If any State, county, city, or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by
this Contract is for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not
renewed; or

3) If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or

4) If the State materially breaches any material duty under this Contract and any such breach impairs Contractor’s
ability to perform; or

5) [Ifitis found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts,

or otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or
employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with
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11.

12.

13.

14.

15.

respect to awarding, extending, amending, or making any determination with respect to the performing of such
contract; or

6) If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.

D. Time to Correct. Termination upon declared default or breach may be exercised only after service of formal written
notice as specified in Section 4, Noftice, and the subsequent failure of the defaulting party within fifteen (15)
calendar days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the
declared default or breach has been corrected.

E.Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree
that the provisions of this Section survive termination:

1) The parties shall account for and properly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract. Neither party may withhold
performance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time
of termination;

2) Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if
so requested by the Contracting Agency; ’

3) Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;

4) Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in
accordance with Section 21, State Ownership of Proprietary Information.

REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not
be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without
limitation, actual damages, and to a prevailing party reasonable attorneys’ fees and costs. It is specifically agreed that
reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for

State-employed attorneys. The State may set off consideration against any unpaid obligation of Contractor to any State

agency in accordance with NRS 353C.190. In the event that the Contractor voluntarily or involuntarily becomes subject
to the jurisdiction of the Bankruptcy Court, the State may set off consideration against any unpaid obligation of
Contractor to the State or its agencies, to the extent allowed by bankruptcy law, without regard to whether the
procedures of NRS 353C.190 have been utilized.

LIMITED LIABILITY. The State will not waive and intends to assert available NRS Chapter 41 liability limitations
in all cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not
apply unless otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the
amount of funds appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget
in existence at the time of the breach. Damages for any Contractor breach shall not exceed one hundred and fifty
percent (150%) of the Contract maximum “not to exceed” value. Contractor’s tort liability shall not be limited.

FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or
storms. In such an event the intervening cause must not be through the fault of the party asserting such an excuse, and
the excused party is obligated to promptly perform in accordance with the terms of the Contract after the intervening
cause ceases.

INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend,
not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages, losses, and
expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of any alleged negligent or
willful acts or omissions of Contractor, its officers, employees and agents.

INDEPENDENT CONTRACTOR. Contractor is associated with the state only for the purposes and to the extent
specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create
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relationships of an employer-employee or principal-agent, or to otherwise create any liability for the state whatsoever
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any
other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to
employees of the state; (4) participation or contributions by either Contractor or the State to the Public Employees
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage
provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any
and all losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or
otherwise with respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall
be considered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and
the term of the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work,
relationship throughout the term of the Contract to ensure that the independent contractor relationship remains as such.
To assist in determining the appropriate status (employee or independent contractor), Contractor represents as follows:

S CONTRACTOR’S INITIALS
QUESTION YES NO
1. | Does the Contracting Agency have the right to require control of when,
where and how the independent contractor is to work? p \/\

2. | Will the Contracting Agency be providing training to the independent

contractor? @ \)(

3. | Will the Contracting Agency be furnishing the independent contractor
with worker’s space, equipment, tools, supplies or travel expenses? P\)(

4. | Are any of the workers who assist the independent contractor in
performance of his/her duties employees of the State of Nevada? 0\’\—

5. | Does the arrangement with the independent contractor contemplate
continuing or recurring work (even if the services are scasonal, part- \_\
time, or of short duration)? @

6. | Will the State of Nevada incur an employment liability if the

independent contractor is terminated for failure to perform? Q L
7. | Isthe independent contractor restricted from offering his/her services
to the general public while engaged in this work relationship with the Q\)(

State?:

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor
and not an employee of the state, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies
shall meet the terms and conditions as specified within this Contract along with the additional limits and provisions as
described in Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically
provided in the Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and
2)  The State has approved the insurance policies provided by the Contractor.

Prior to approval of the insurance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to insurance coverage during the course of performance
shall constitute an. ongoing condition subsequent to this Contract. Any failure of the State to timely approve shall not
constitute a waiver of the condition.

A. Insurance Coverage. The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for
the duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB,
incorporated hereto by attachment. Unless specifically stated herein or otherwise agreed to by the State, the
required insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in
force as appropriate until:
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1) Final acceptance by the State of the completion of this Contract; or
2) Suchtime ds the insurance is no longer required by the State under the terms of this Contract; whichever océurs

later,

Any insurance or self-insurance available to the State shall be in excess of and non-contributing with, any insurance
required from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement
evidence of insurance no less than thirty (30) days before the expiration or replacement of the required insurance. If
at any time during the period when insurance is required by the Contract, an insurer or surety shall fail to comply
with the requirements of this Contract, as soon as Contractor has knowledge of any such failure, Contractor shall
immediately notify the State and immediately replace such insurance or bond with an insurer meeting the
requirements.

B. General Requirements.

1) Additional Insured: By endorsement to the general liability insurance policy, the State of Nevada, its officers,
employees and immune contractors as defined in NRS 41.0307 shall be named as additional insureds for all
liability arising from the Contract.

2) Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

3) Cross Liability: All reduired liability policies shall provide cross-liability coverage as would be achieved under
the standard ISO separation of insureds clause.

4) Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis
without application of a deductible or self-insured retention unless otherwise specifically agreed to by the State.
Such approval shall not relieve Contractor from the obligation to pay any deductible or self-insured retention.
Any deductible or self-insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence,
unless otherwise approved by the Risk Management Division.

5) Policy Cancellation: Except for ten (10) days notice for non-payment of premiums, each insurance policy shall
be endorsed to state that without thirty (30) days prior written notice to the State of Nevada, ¢/o Contracting
Agency, the policy shall not be canceled, non-renewed or coverage and/or limits reduced or materially altered,
and shall provide that notices required by this Section shall be sent by certified mail to the address shown on
page one (1) of this contract. »

6) Approved Insurer: Each insurance policy shall be:

a)  -Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines
insurers acceptable to the State and having agents in Nevada upon whom service of process may be
made; and

b) Currently rated by A.M. Best as “A-VII” or better.

C. Evidence of Insurance.

Prior to the start of any work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be
submitted to the State to evidence the insurance policies and coverages required of Contractor. The certificate
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as
the certificate holder. The certificate should be signed by a person authorized by the insurer to bind coverage
on its behalf. The State project/Contract number; description and Contract effective dates shall be noted on the
certificate, and upon renewal of the policies listed, Contractor shall furnish the State with replacement
certificates as described within Section 164, Insurance Coverage.

Mail all required insurance documents to the State Contracting Agency identified on Page one of the
Contract.
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17.

18.

19.

20.

21.

22,

23.

24,

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85),
signed by an authorized insurance company representative, must be submitted to the State to evidence the
endorsement of the State as an additional insured per Section 16 B, General Requirements.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with
minimum limits, a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be
required.

4) Review and Approval: Documents specified above must be submitted for review and approval by the State
prior to the commencement of work by Contractor. Neither approval by the State nor failure to disapprove the
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the
insurance required by this Contract. Compliance with the insurance requirements of this Contract shall not
limit the liability of Contractor or its subcontractors, employees or agents to the State or others, and shall be in
additional to and not in lieu of any other remedy available to the State under this Contract or otherwise. The
State reserves the right to request and review a copy of any required insurance policy or endorsement to assure
compliance with these requirements.

COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this
Contact any State, county, city or federal license, authorization, waiver, permit qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract.
Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS
361.159. Contractor agrees to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this Contract. The State may set-off against consideration due any delinquent
government obligation in accordance with NRS 353C.190.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies
as fo any other breach.

SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity,
this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not
be held to render any other provision or provisions of this Contract unenforceable.

ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty
of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract,
attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending
portion of the assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer
nor delegate any rights, obligations nor duties under this Contract without the prior written consent of the State.

STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to
be consideration under the Contract), or any other documents or drawings, prepare or in the course of preparation by
Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive property of
the State and all such materials shall be delivered into State possession by Contractor upon completion, termination, or
cancellation of this Contract. Contractor shall not use, willingly allow, or cause to have such materials used for any
purpose other than performance of Contractor’s obligations under this Contract without the prior written consent of the
State. Notwithstanding the foregoing, the State shall have no proprietary interest in any materials licensed for use by the
State that are subject to patent, trademark, or copyright protection.

PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to
public inspection and copying. The State has a legal obligation to disclose such information unless a particular record is
made confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual
document as a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees
to indemnify and defend the State for honoring such a designation. The failure to so label any document that is released
by the State shall constitute a complete waiver of any and all claims for damages caused by any release of the records.

CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared,
observed or received by Contractor to the extent that such information is confidential by law or otherwise required by

this Contract.

FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
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25.

26.

27.

28.

29.

A. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any
federal department or agency. This certification is made pursuant to the regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt 67, Section 67.510, as published as pt. VII of the May 26, 1988,
Federal Register (pp. 19160-19211), and any relevant program-specific regulations. This provision shall be
required of every subcontractor receiving any payment in whole or in part from federal funds.

B. Contractor and its subcontracts shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted there under
contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.

C. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended,
the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including AIDS and ATDS-related conditions.)

LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated
with this Contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:

A. Any federal, State, county or local agency, legislature, commission, council or board;

B. Any federal, State, county or local legislator, commission member, council member, board member, or other elected
official; or

C. Any officer or employee of any federal, State, county or local agency; legislature, commission, council or board.

WARRANTIES.

A. General Warranty. Contractor warrants that all services, deliverables, and/or work products under this Contract
shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry, shall
conform to or exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of
good quality, with no material defects.

B. System Compliance. Contractor warrants that any information system application(s) shall not experience
abnormally ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the
business of the State.

PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of
cach party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute
or regulation this Contract is effective only after approval by the State Board of Examiners and only for the period of
time specified in the Contract. Any services performed by Contractor before this Contract is effective or after it ceases
to be effective are performed at the sole risk of Contractor.

NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES. Contractor has
disclosed to the State all persons that the Contractor will utilize to perform services under this Contract who are Current
State Employees or Former State Employees. Contractor will not utilize any of its employees who are Current State
Employees or Former State Employees to perform services under this Contract without first notifying the Contracting
Agency of the identify of such persons and the services that each such person will perform, and receiving from the
Contracting Agency approval for the use of such persons.

ASSIGNMENT OF ANTITRUST CLAIMS. Contractor irrevocably assigns to the State any claim for relief or cause
of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the
purpose of carrying out the Contractor’s obligations under this Contract, including, at the State’s option, the right to
control any such litigation on such claim for relief or cause of action. Contractor shall require any subcontractors hired
to perform any of Contractor’s obligations under this Contract to irrevocably assign to the State, as third party
beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the subcontractor for the
purpose of carrying out the subcontractor’s obligations to the Contractor in pursuance of this Contract, including, at the
State’s option, the right to control any such litigation on such claim or relief or cause of action.
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30.

31.

GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be
governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of
conflict-of-law that would require the application of the law of any other jurisdiction. The parties consent to the
exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract.

ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises,
representations, negotiations, discussions, and other agreements that may have been made in connection with the subject
matter hereof. Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a
particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be
construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the terms of this
Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of

Examiners.
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

/}QZ{/A) l/(S/l% 60’9«‘1&65 Dewolo(?mw'?'

Independent Contractor’s Signature Date Independent Contractor’s Title
. =
Tt Jo3)s Ve Muinistiedo
Y Lot J23  \Dap MBI
Signatur? Date \ Title
Signature Date Title
Signature Date Title

C),Q,//L W APPROVED BY BOARD OF EXAMINERS

Signature — Board of Examiners 4

. 3\\9\ e

Date

Approved as to form by:
On:

Nz Y2 A n Y o iy -

$/ - <9 Sl

Deputy Attorney Géneré‘ f:ox' Attorney General
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EXCEPTIONS - The following table identifies the initial RFP requirement, Proposer’s exception and the State’s Response.

ATTACHMENT AA

NEGOTIATED ITEMS
CONTRACT NEGOTIATION DOCUMENT

NEGOTIATION DOCUMENT FOR RFP 2029

NEVADA STATE PURCHASING — MASTER SERVICE AGREEMENT

TEMPORARY EMPLOYMENT SERVICES

MANPOWER

RFP REQUIREMENT

PROPOSER’S RESPONSE

STATE’S RESPONSE

PROPOSER’S RESPONSE

E1

Section 1.6 The State Purchasing
Division will administer contract(s)
resulting from this RFP. The
resulting contract(s) will be for a
contract term of four (4) years,
anticipated to begin April 1, 2013,
subject to Board of Examiners
approval.

Manpower reserves the right to modify the
rates set forth in proportion to any
legislatively mandated fees imposed by an
agency of the state or federal government,
which may be required by federal, state, or
local law such as FICA, FUTA and Stafe
Unemployment Tax. The modification
commences upon the effective date of such
new or increased cost. Changes include
any new or increased cost associated with
the passage of a federal or state law
mandating any wage increase or benefits
for associates.

The State accepts your request
however the State would need to be
notified in advance and no change
would be effective until such time a
contract amendment is approved.
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

§ \ 1503 Businss  Develspuant

Independent Contractor's Signature Date Independent's Contractor’s Title

<
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Signature- State of Nevada Date .::m

/
{
{
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ATTACHMENT BB

INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the
State, its officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and
against all liabilities, claims, actions, damages, losses, and expenses including without limitation
reasonable attorneys’ fees and costs, (hereinafter referred to collectively as “claims”) for bodily injury or
personal injury including death, or loss or damage to tangible or intangible property caused, or alleged to
be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its
owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or
amount arising out of or recovered under the Workers' Compensation Law or arising out of the failure of
such contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court
decree. It is the specific intention of the parties that the Indemnitee shall, in all instances, except for
claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by
Contractor from and against any and all claims. It is agreed that Contractor will be responsible for primary
loss investigation, defense and judgment costs where this indemnification is applicable. In consideration
of the award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its
officers, officials, agents and employees for losses arising from the work performed by the Contractor for
the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been
discharged, including any warranty periods under this Contract are satisfied, insurance against claims for
injury to persons or damage to property which may arise from or in connection with the performance of
the work hereunder by the Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The State in no way warrants that the minimum limits
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the
performance of the work under this contract by the Contractor, his agents, representatives, employees or
subcontractors and Contractor is free to purchase additional insurance as may be determined necessary.

A.  MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of
liability not less than those stated below. An excess liability policy or umbrella liability policy may be
used to meet the minimum liability requirements provided that the coverage is written on a
“following form” basis.

1. Commercial General Liability — Occurrence Form
Paolicy shall include bodily injury, property damage and broad form contractual liability coverage.

e General Aggregate $2,000,000
¢ Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
e Each Occurrence $1,000,000
a.  The policy shall be endorsed to include the following additional insured language: "The

State of Nevada shall be named as an additional insured with respect to liability arising
out of the activities performed by, or on behalf of the Contractor”.





2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the
performance of this Contract. Non-owned vehicle would include vehicles owned by the State of

Nevada.
Combined Single Limit (CSL) $1,000,000

a.  The policy shall be endorsed to include the following additional insured language: "The
State of Nevada shall be named as an additional insured with respect to liability arising
out of the activities performed by, or on behalf of the Contractor, including automobiles
owned, leased, hired or borrowed by the Contractor”.

3. Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

a.  Policy shall contain a waiver of subrogation against the State of Nevada.

b.  This requirement shall not apply when a contractor or subcontractor is exempt under
N.R.S., AND when such contractor or subcontractor executes the appropriate sole
proprietor waiver form.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to
include, the following provisions:

1. On insurance policies where the State of Nevada is named as an additional insured, the State
of Nevada shall be an additional insured to the full limits of liability purchased by the Contractor
even if those limits of liability are in excess of those required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance and non-contributory with
respect to all other available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this
Contract shall provide the required coverage and shall not be suspended, voided or canceled
except after thirty (30) days prior written notice has been given to the State, except when
cancellation is for non-payment of premium, then ten (10) days prior notice may be given. Such
notice shall be sent directly to (State of Nevada Department Representative’s Name &
Address).

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or
authorized to do business in the state of Nevada and with an "A.M. Best” rating of not less than A-
VII. The State in no way warrants that the above-required minimum insurer rating is sufficient to
protect the Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance
(ACORD form or equivalent approved by the State) as required by this Contract. The certificates
for each insurance policy are to be signed by a person authorized by that insurer to bind coverage
on its behalf.

All certificates and any required endorsements are to be received and approved by the State before
work commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work under this Contract and remain in effect for the duration of the project.
Failure to maintain the insurance policies as required by this Contract or to provide evidence of
renewal is a material breach of contract.





Al certificates required by this Contract shall be sent directly to (State Department
Representative's Name and Address). The State project/contract number and project description
shall be noted on the certificate of insurance. The State reserves the right to require complete,
certified copies of all insurance policies required by this Contract at any time.

F. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional
insureds under its policies or Contractor shall furnish to the State separate certificates and
endorsements for each subcontractor. All coverages for subcontractors shall be subject to the
minimum requirements identified above.

G. APPROVAL: Any modification or variation from the insurance requirements in this Contract shall
be made by the Attorney General's Office or the Risk Manager, whose decision shall be final. Such
action will not require a formal Contract amendment, but may be made by administrative action.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound
thereby.

«pﬂ/ﬁ/\j %ﬂ» l/'S/l'a Businers Devels ppant

Independent Contractox s Si gnatule Date Independent's Contractor's Title
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