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Part I A – Technical Proposal 


RFP Title: Temporary Employment Services 


RFP: 2029 


Vendor Name: Howroyd Wright Employment Agency, Inc., dba: 


AppleOne Employment Services 


Address: 1999 W. 190
th
 St. 


Torrance, CA 90504 


Proposal Opening Date: October 29, 2012 


Proposal Opening Time: 2:00 PM 
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Tab III – Vendor Information Sheet 


10.2.2.3 TAB III – VENDOR INFORMATION SHEET 
 


The vendor information sheet completed with an original signature by an individual authorized to 
bind the organization must be included in this tab. 


 


Immediately following this page is AppleOne’s completed Vendor Information Sheet.  
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10.2.2.4 TAB IV – STATE DOCUMENTS 
 


The State Documents tab must include the following: 
 


A. The signature page from all amendments with an original signature by an individual  
authorized to bind the organization. 
 


B. Attachment A – Confidentiality and Certification of Indemnification with an original  
signature by an individual authorized to bind the organization. 
 


C. Attachment C – Vendor Certifications with an original signature by an individual authorized  
to bind the organization. 
 


D. Attachment K – Certification regarding lobbying with an original signature by an individual  
authorized to bind the organization. 
 


E. Copies of any vendor licensing agreements and/or hardware and software maintenance  
agreements. 
 


F. Copies of applicable certifications and/or licenses. 


 


In compliance with the RFP’s Section 10.2.2.4, AppleOne has included the following the documents 


immediately following this page: 


 


 Amendment No. 1 to Request for Proposal No. 2029 


 Amendment No. 2 to Request for Proposal No. 2029 


 Attachment A – Confidentiality and Certification of Indemnification 


 Attachment C – Vendor Certifications 


 Attachment K – Certification Regarding Lobbying 


 State of Nevada Business License – as referenced from Tab VII – Section 5 – Company 


Background And References of the Technical Proposal 


 National Minority Supplier Development Council Certification – as referenced from Tab VII – 


Section 5 – Company Background And References of the Technical Proposal 


 Women’s Business Enterprise National Council Certification – as referenced from Tab VII – 


Section 5 – Company Background And References of the Technical Proposal 
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AMENDMENT NO. 1 TO REQUEST FOR PROPOSAL NO. 2029
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AMENDMENT NO. 2 TO REQUEST FOR PROPOSAL NO. 2029
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ATTACHMENT A – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION
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ATTACHMENT C – VENDOR CERTIFICATIONS
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ATTACHMENT K – CERTIFICATION REGARDING LOBBYING
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STATE OF NEVADA BUSINESS LICENSE
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NATIONAL MINORITY SUPPLIER DEVELOPMENT COUNCIL (NMSDC)
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WOMEN’S BUSINESS ENTERPRISE NATIONAL COUNCIL (WBENC) CERTIFICATION 







NAICS Codes: 561311, 561330, 561320, 541612, 561110


UNSPSC Codes: 80110000


The Act 1 Group


ACT 1 Personnel Services, Agile 1, AT-Tech, AppleO


01/01/2013
247684


dba
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Tab V – Attachment B, Technical Proposal Certification of Compliance with Terms and Conditions of RFP 


10.2.2.5 TAB V – ATTACHMENT B, TECHNICAL PROPOSAL 


CERTIFICATION OF COMPLIANCE WITH TERMS AND 


CONDITIONS OF RFP 
 


A. Attachment B with an original signature by an individual authorized to bind the organization 
must be included in this tab. 


 
B. If the exception and/or assumption require a change in the terms or wording of any section of 


the RFP, the contract, or any incorporate documents, vendors must provide the specific 
language that is being proposed on Attachment B. 


 
C. Only technical exceptions and/or assumptions should be identified on Attachment B. 


 
D. The State will not accept additional exceptions and/or assumptions if submitted after the 


proposal submission deadline. If vendors do not specify any exceptions and/or assumptions in 
detail at time of proposal submission, the State will not consider any additional exceptions 
and/or assumptions during negotiations. 


 


Immediately following this page is AppleOne’s completed Attachment B, Technical Proposal 


Certification of Compliance with Terms and Conditions of RFP, along with an additional response 


page following the form. 
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Tab V – Attachment B, Technical Proposal Certification of Compliance with Terms and Conditions of RFP 


ADDITIONAL RESPONSES TO ATTACHMENT B, 


TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE 


WITH TERMS AND CONDITIONS OF RFP 
 


EXCEPTION 
# 


RFP SECTION 
NUMBER 


RFP PAGE 
NUMBER 


EXCEPTION (Complete detail regarding exceptions 
must be identified) 


1 12. Limited 


Liability 


Page 4 of the 


Contract for 


Services of 


Independent 


Contractor 


AppleOne requests that Section 12. LIMITED 


LIABILITY be revised as follows:  


 


12. LIMITED LIABILITY.  The State will not waive 


and intends to assert available NRS Chapter 41 


liability limitations in all cases.  Contract liability of 


both parties shall not be subject to punitive 


damages.  Liquidated damages shall not 


apply.  Damages for any Contractor breach shall not 


exceed one hundred (100%) of the Contract 


maximum “not to exceed” value.  Contractor’s tort 


liability shall not be limited. 


2 14. 


Indemnification 


Page 4 of the 


Contract for 


Services of 


Independent 


Contractor 


AppleOne requests that Section 14. 


INDEMNIFICATION be revised as follows:  


 


14. INDEMNIFICATION.  To the fullest extent 


permitted by law Contractor shall indemnify, hold 


harmless and defend, not excluding the State’s right 


to participate, the State from and against all liability, 


claims, actions, damages, losses, and expenses, 


including, without limitation, reasonable attorneys’ 


fees and costs, to the extent caused by the negligent 


or willful acts or omissions of Contractor, its officers, 


employees and agents. 
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10.2.2.6 TAB VI – SECTION 4 – TEMPORARY ASSIGNMENT 


RESPONSIBILITIES 
 


Vendors must place their written response(s) in bold/italics immediately following the applicable 
RFP question, statement and/or section. 
 


AppleOne’s response to the applicable sections within the RFP’s Section 4 – Temporary Assignment 


Responsibilities is provided herein. Original RFP section numbering has been maintained for ease of 


reference. 
 


4. TEMPORARY ASSIGNMENT RESPONSIBILITIES 
 


4.4 VENDOR RESPONSE TO STAFFING REQUIREMENTS 
 
 4.4.1 Vendors must describe how they will obtain and assign temporary staffing under the contract. 


The vendor’s policies and responses must include the following: 
 
  4.4.1.1 Define skill testing and screening mechanisms, including a description of reference 


and/or background checks solicited for each applicant; 


 


To enhance AppleOne’s ability to find skilled, able, and educated candidates for the public sector 


entities, AppleOne uses the AppleCore Assessment Series, a validated applicant classification system 


employing high-fidelity classification instruments that focus on customer service skills, aptitude, and 


attitude assessment. The content underlying these tests was carefully studied and determined to be 


related to the job performance of AppleOne positions. All AppleOne tests have a proven track record of 


success, showing that those who take the tests have better performance on the job, significantly 


increasing their productivity. We already have in place assessment tests for all of the job categories that 


we are bidding. If needed, AppleOne’s assessment series can be customized to meet the State of 


Nevada’s specific requirements for job descriptions. 


 


Situational Judgment Exercises 
For administrative, clerical, and customer service positions, situational judgment exercises are used to 


assess personal characteristics found to be important for the job. The development of these tools was as 


follows: 


 


Receptionist CD Simulation 
Development of the Receptionist job simulation included identifying critical work activities that 


contribute to success on the job. For receptionists, it was found that answering multiple-line telephones 


and routing calls are critical elements of the job. A computerized work sample was created to simulate 


a receptionist receiving and routing a call. Also, receptionists were found to be a direct link to visiting 


customers and clients. Thus in conjunction with the job simulation, a situational-judgment exercise 


was created to determine an applicant’s ability to respond to work situations effectively. The tool was 


developed using computerized CD Video technology to create a realistic portrayal of the work 


environment. Job incumbents, job experts, and AppleOne personnel were responsible for providing 


information to be used in the development of the assessment. 
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Customer Service Situations Video 
A video-based situational judgment exercise was created for Customer Service Representatives and 


other personnel who interact with the public. Data collected during job analysis revealed that customer 


service representatives must respond to several different types of situations relating to interactions with 


internal and external customers. The video-based assessment provides an accurate depiction of actual 


situations faced on the job. Applicants are then asked to determine the most effective approach to 


resolve the work situation. Selecting a video-based testing platform adds a virtual element to the 


testing—thereby, making the testing process more accurate as well as enhancing applicant interest. 


 


Structured Interview Guide 
The structured interview guide was designed to identify how well a candidate effectively performs as an 


AppleOne employee. The interview guide asks questions related to the applicant’s work history, 


interpersonal and team skills, creative problem solving, professionalism, and communication skills. 


The applicant’s responses help us assess how they have responded in past work situations. Questions 


are framed in this way because research has shown that past work behavior is one of the best 


predictors of future work behavior. Sample questions include: 


 


 Tell me about yourself and what motivates you. 


 What are your career goals? 


 What prompted you to choose us for your career search? 


 What expectations do you have of our company? 


 Have you worked with other employment services? If so, what was your experience like? 


 What level of urgency do you have in finding a new job and how soon can you start? 


 When are you available for interviews? 


 


The expertise of AppleOne’s Account Executives, combined with the consistency in evaluation 


standards provided by the structured interview guide, will ensure that all candidates not only have the 


skills requirements needed for positions, but the reasoning ability and work ethic to excel in those 


positions. One of the many advantages in working with AppleOne is our commitment and ability to 


accurately screen candidates for people-skills, mental sharpness, and positive work attitudes. 


 


Software Assessments 
AppleOne extensively tests candidates on their software proficiency—particularly important in today’s 


high-tech work environment. Using the sophisticated evaluation and training system of ProveIt!, 


AppleOne’s branch staff ensures that candidates possess the necessary skills for exceptional 


performance. The ProveIt! tests provide the highest quality performance-based testing on virtually all 


of today’s top office software, so we may ascertain each candidate’s level of proficiency on Windows as 


well as Macintosh operating systems. As new software is introduced to the workplace, all AppleOne 


candidates are encouraged to enhance their skills using the ProveIt! tutorial programs. Prior to 


assignment, AppleOne can test contractors on over 250 applications across several disciplines, with 


customized training and evaluation programs that simulate the work to be performed at locations 


within the State. 


 


Available tests and training include: 


 


Administrative/Clerical 
The Prove It! testing allows in-depth evaluation of the various skill sets required for administrative and 


clerical candidates. Test titles include: 
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Administrative/Clerical Tests 


ACT! 2000 for Users  Microsoft PowerPoint 


Advanced Spelling  Microsoft Publisher 


Analytical Skills  Microsoft Windows 


Audio Typing [5 Minutes]  Microsoft Word 


Basic Arithmetic  Numeric Filing  


Basic Computer Terminology  Numeric Proofreading  


Basic Numeric Conversion  Office Abbreviations  


Basic Office Skills  Office Filing Skills  


Basic Office Skills [No Math]  Office Grammar and Spelling  


Basic Office Skills [No Verbal]  Office Management Skills  


Basic Reading Comprehension  Office Math Skills  


Basic Spelling  Office Telephone Etiquette  


Bookkeeping  Payroll  


Business Etiquette  PeopleSoft HRMS  


Business Systems Analyst  Practice Typing - General [1 Minute Hardcopy]  


Business Writing  Practice Typing - General [1 Minute Onscreen]  


Clerical Proofreading  Practice Typing - General [3 Minute Hardcopy]  


Coding  Practice Typing - General [3 Minute Onscreen] 


Comparison Skills  Practice Typing - General [5 Minute Hardcopy] 


Computer Literacy  Practice Typing - General [5 Minute Onscreen] 


Corrective Proofreading - Independent Films  Project Management for IT Professionals  


Corrective Proofreading - Reply Letter  Project Management Fundamentals  


Corrective Proofreading - Restaurant Review  Proofreader Marks  


Counting  Punctuation  


Customer Service Mindset Survey  Reading Comprehension  


Data Entry 10 Key [Hardcopy]  Recruiting Fundamentals  


Data Entry 10 Key [Onscreen]  Retention  


Data Entry 10 Key Quick Test [Hardcopy]  Sales Concepts  


Data Entry 10 Key Quick Test [Onscreen]  SAS 9 - Data Analyst  


Data Entry 10 Key With Decimals [Hardcopy]  Shorthand  


Data Entry 10 Key With Decimals [Onscreen]  Software Quality Assurance  


Data Entry Alpha Numeric [Hardcopy]  Software Testing  


Data Entry Alpha Numeric [Onscreen]  Spanish Basic Office Skills  


Data Entry Check Number Database [Hardcopy]  Spanish Basic Office Skills [No Math]  


Data Entry Check Number Database [Onscreen]  Spanish Basic Office Skills [No Verbal]  


Data Entry Inventory Database [Hardcopy]  Spanish Basic Reading Comprehension  


Data Entry Inventory Database [Onscreen]  Spanish Office Grammar and Spelling  


Email Etiquette  Spanish Typing - General [1 Minute Hardcopy]  


English as a Second Language  Spanish Typing - General [1 Minute Onscreen]  


Filing by Name  Spanish-English Bilingual  


Following Verbal Instructions [audio]  Technical Terminology  


Following Written Instructions  Translation Sample - English to Spanish  


Healthcare Benefits Knowledge  Translation Sample - Spanish to English  


Human Resources Basics  Typing - General [1 Minute Hardcopy]  


Human Resources Benefits Knowledge  Typing - General [1 Minute Onscreen]  
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Administrative/Clerical Tests 


Internet Basics  Typing - General [3 Minutes Hardcopy]  


Internet Research Skills  Typing - General [3 Minutes Onscreen]  


Interviewing and Hiring Concepts  Typing - General [5 Minutes Hardcopy]  


Listening Skills [audio]  Typing - General [5 Minutes Onscreen]  


Macintosh Basics OS 9  Vocabulary  


Mailroom Management Skills  Vocabulary - Homonym Usage  


Marketing Fundamentals  Writing Sample - Advertising/Marketing  


Matching - Alphanumeric  Writing Sample - Collection Letter  


Matching - Digit Numeric  Writing Sample - Customer Service  


Matching - Images  Writing Sample - Email  


Matching - Numeric  Writing Sample - Market Research  


Math Word Problems  Writing Sample - Persuasive  


Microsoft Access Writing Sample - Sales Correspondence  


Microsoft Excel Writing Sample - Technical Writing [List Form]  


Microsoft Internet Explorer Writing Sample - Technical Writing [Paragraph Form]  


Microsoft Office 2000-2010, XP, Vista, Windows 7 Writing Sample - Thank You Letter  


 


Accounting/Finance Knowledge Tests 
For Accounting and Finance positions, AppleOne uses the ProveIt! Accounting and Financial 


Knowledge test package to evaluate core accounting and finance competencies. Testing titles include, 


but are not limited to: 


 


Accounting/Finance Tests 


Accounting Terminology  Cost Accounting MYOB Accounting Plus 


Accounts Payable  Financial Analysis Partnership Tax Accounting 


Accounts Receivable  Financial Management Payroll Clerk 


ACCPAC Pro Series  Fixed Assets  Payroll Management 


ADP - Payroll  General Accounting  Peachtree Accounting 


Advanced Accounting  General Ledger Knowledge QuickBooks Pro 


Auditing Individual Income Tax Quicken 


Bookkeeping - Professional  JD Edwards  Sage MAS 90/200 


Business Income Tax MAS 90 - Bookkeeping  Simply Accounting 


Corporate Tax Accounting Microsoft Dynamics GP  


 


Tests include examples and illustrations from real-world accounting environments, and cover general 


job categories, such as Accounting and Bookkeeping, as well as numerous specialized accounting 


subjects, such as Cost Accounting and Taxation. Customized test making is available. 


 


These tests are designed to provide the most accurate picture of a candidate’s knowledge, skills and 


abilities, and have the appropriate knowledge and experience in their area of specialization. 


 


Technical/IT Evaluation 
All AppleOne Technical/IT recruiters have the solid technical background needed to thoroughly 


qualify candidates, and proven interviewing methods to identify skill levels and assess a candidate’s 


true capabilities. AppleOne’s thorough screening process includes: in-depth interviews with trained 


Technical/IT consultants, technique and skills analyses, verification of degrees, and reference checks. 
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All potential Technical/IT AppleOne employees meet for one hour with an AppleOne Technical 


Recruiter and Account Executive in a formal interview. The face-to-face interviews consist of 


candidates individually interviewing against the specific job requirements. The total two-hour interview 


process determines specific experience, expertise, and suitability to a specific job and organization. An 


Executive Summary is then generated for your review from the information collected from the 


candidate. AppleOne retains a large pool of highly motivated and qualified technical professionals for 


the full scope of Technical/IT/MIS fields, including but not limited to: 


 


 Application Development 


 Database Development & Administration 


 Desktop and Server Systems 


 Information Systems 


 Network Analysis & Administration  


 Programming & Software Engineering 


 Web Development & Administration 


 Project Management  


 Software Testing & Quality 


Analysis  


 Systems, Applications and 


Productions (SAP) Management 


 Technical Support  


 


 


Tests include: 


 


TechTest Titles 


  
.NET Framework Microsoft Internet Information 


Server [IIS] 4.0 
Enterprise JavaBeans [EJB] SQA Robot 


  .NET Programming (C#, C++, Jscript, Visual Ethernet Networking SQL Entry Level 


  [SMS] FORTRAN 77/90 SQL for Client‐Server Applications 


  A+ Microsoft Site Server 3.0 GroupWise 5.x SQL for Desktop Applications 


  
ABAP/4 for SAP Microsoft Systems Management 


Server 2.0 
Gupta Centura SQL Server 2000 DBA 


  
Basic, Visual J# Hardware Troubleshooting SQL Server 2000 for 


Developers 


  C Programming Microsoft Windows Programming HTML SQL Server 6.5 


  
C++ Programming Microsoft Windows XP 


Technical Skills 
IBM AIX 5.1 Administrator SQL Server 6.5 Developer 


  
CGI Concepts Microsoft Windows XP 


Troubleshooting 
IMS TCP/IP 


  CICS/COBOL MVS iNet+ Technical Support Processes 


  Cisco Networking Netscape Webserver Informix Telecommunications 


  Cisco Router Network Administration Internet Security UNIX Administrator 


  
Client/Server Fundamentals Object Oriented 


Programming [OOP] 
J2EE UNIX Programming 


  COBOL 400 Oracle Developer J2SE UNIX Users 


  COBOL Oracle DBA Java VBScript 


  Cold Fusion MX 6.1 OS/2 for Users JavaScript Visual Basic 


  COM/DCOM Development in Delphi Pascal JCL Visual C++ 


  
COM/DCOM Development in Visual Basic PC Skills 


Survey 
LAN Hardware Visual FoxPro 


  Computer Technician Skills PeopleSoft Linux Administration Visual Interdev 6.0 


  COOL: Gen Perl 5 LoadRunner Visual J++ 
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TechTest Titles 


  CORBA PHP Lotus Notes VSE/DOS 


  Crystal Reports PL/SQL Macintosh Technician WAN Architecture 


  Data Communications Concepts PowerBuilder Microsoft Access Web Commerce Security 


  Data Warehousing Concepts Pro/ENGINEER Microsoft Exchange Server Web Design Mastery 


  
DB2 5.x DBA Project Management for IT 


Professionals 
Microsoft Foundation Class WebLogic Portal 7.0 


  DB2 Developer Rational Rose Microsoft Office Help Desk 


  
DB2 v.8 UBD DBA Relational Database Design 


[RDBMS] 
Siebel 7 


  dBASE III Plus RPG III SQL Server  


  Delphi RPG IV [RPG ILE] Sybase WinRunner  


  DHTML SAP Database Transact SQL XML 


  DreamWeaver SCO UNIX UML XWindow Systems 


  E Commerce Concepts WebLogic Server 7.0 


  E Commerce Concepts: Architecture and Design WebSphere 4.0 


  
EDI (Electronic Data Interchange) Solaris 


Administrator 
 


 


Assessing Bilingual Skills 
AppleOne can provide qualified bilingual clients to the State if desired. To determine language skills, a 


bilingual AppleOne account team member will meet one-on-one with candidates to assess their 


bilingual proficiency. Bilingual applicants are given an AppleOne safety test in the appropriate 


language. After evaluating an applicant’s bilingual skill level, the team member will make detailed 


notes in the Office Automation system. Doing so allows us to provide candidates matched to State’s 


specifications. AppleOne can also evaluate bilingual candidates in their respective languages through 


the ProveIt! testing suites. Currently, ProveIt! tests are immediately available in Spanish, French, 


German, and Portuguese; tests in additional languages can be provided with sufficient notice. 


 


Customized Evaluations 
AppleOne can customize candidate evaluations to meet the State’s needs. For example, this can 


include specific software assessments or administering State tests to candidates. Test scores can also be 


provided and we can benchmark specific skills. 


 


All temporary employees’ references and backgrounds can be checked before AppleOne will consider 


placing an employee with a client. Additionally, AppleOne will work with the State to provide 


supplementary screening specific to particular job positions. 


 


Reference Checks 
AppleOne’s standard process requires all candidates to provide a minimum of two (2) positive 


supervisor references and one (1) peer reference to verify their skillset levels from past positions. Based 


on each reference, candidates are rated on a scale of 1-5 on each task performed. Our reference 


evaluations are based on the SWACER method, which considers each employee’s strengths, 


weaknesses, attendance, coaching ability, environment suitability, and eligibility for rehire. 
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Background Screening 
In addition, prior to sending an employee to work for the State, AppleOne’s Las Vegas and Reno 


account management teams, in conjunction with the appropriate State representative(s), will evaluate 


what pre-employment background screening will be utilized. To assure that AppleOne’s clients receive 


the best temporary associates in an efficient manner, AppleOne utilizes our affiliate, A-Check America, 


to conduct extensive pre-employment screening. In addition to references and education verification, 


pre-screening may include drug screens, criminal background checks, social security checks, and 


DMV verifications. A-Check’s services are available for AppleOne’s temporary associates as well as 


the State’s permanent employees. Following is a description of the services that can be provided by A-


Check America: 


 


BACKGROUND CHECK 


Criminal Search This includes a one (1) County, one (1) name, criminal 


record search of felony records, and will include 


misdemeanor records when available. All information will 


be obtained at the courthouse by a dedicated City researcher 


unless direct connection to the courthouse is established. 


According to the Fair Credit Reporting Act (FCRA), 


criminal searches can reveal all criminal convictions 


contained in the City records. 


Criminal Search (Federal) This search includes a one (1) district, one (1) name federal 


criminal district record search of federal records. All 


information will be obtained through the Federal Public 


Access to Court Electronic Records (PACER) system with 


on-line direct connection to records and dispositions. 


Civil Record Search This report reveals lawsuits and torts, and in some cases, 


workers’ compensation records. The search is conducted 


per name, per County. Civil records are housed in either the 


higher or lower courts based on monetary amount of the 


claim. This varies by state. 


Driver’s Report This is a statewide search with all information obtained 


directly through the state of issuance. This search reveals 


the applicant’s five-year driving history along with insight 


into a potential drug user. 


Social Security Trace This search verifies the number provided is valid, the 


person/people associated with the number, current and past 


addresses, and current and past employers. 


Employment Verification We will verify present or past employment within the last 


five (5) years to include position(s) held, dates of 


employment, salary, confirmation of specific job duties, 


reason for leaving, eligibility for re-hire, and overall job 


performance. This information will be obtained through a 


phone interview with either the applicant’s former 


supervisor or personnel department. 


Workers’ Compensation This search will obtain records by visiting the state’s central 


repository or district office to determine claims filed and 


amount, type of injury filed, and past employers. The 


majority of states organize their records by filing claims 
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alphabetically by claimant. According to the American’s 


With Disabilities Act (ADA), Workers’ Compensation 


information may only be obtained after a conditional job 


offer has been extended. 


Education Verification This search verifies Colleges/Universities attended with 


dates of enrollment, Major/Degrees obtained, Grade Point 


Average, and professional certification. An additional 


applies fee if transcripts are requested. 


DRUG SCREENING 


D.O.T. As established by the Department of Transportation 


(D.O.T.), this includes screening for six (6) categories of 


drugs including, but not limited to: Amphetamines, 


Cocaine, Marijuana, Opiates, and Phencyclidine.  This 


price covers the costs for proper D.O.T. chain-of-custody 


paperwork, collection at an A-Check America site, 


overnight courier service to a Substance Abuse and Mental 


Health Services Administration/National Institute on Drug 


Abuse (S.A.M.S.H.A/N.I.D.A.) certified laboratory, pre-


screen by Enzyme Multiplied Immunoassay Technique 


(E.M.I.T.), and confirmation by Gas Chromatograph/Mass 


Spectrometer (G.C./M.S.) Negative results will be returned 


to your company the next business day, while positive 


results will be returned within 48 hours. 


Non-D.O.T. This includes screening for six (6) categories of drugs 


including, but not limited to: Amphetamines, Cocaine, 


Marijuana, Opiates, and Phencyclidine. This price covers 


the costs for collection at an A-Check America site, 


overnight courier service to a S.A.M.S.H.A/N.I.D.A. 


certified laboratory, pre-screen by E.M.I.T., and 


confirmation by G.C./M.S. Negative results will be returned 


to your company the next business day, while positive 


results will be returned within 48 hours. 


Oral Drug Screen (Non-D.O.T. 


Saliva) 


This includes screening for up to six (6) categories of drugs 


including, but not limited to: Cocaine, Marijuana (THC), 


Methamphetamine, and Opiates. The employer will 


administer the test and results will appear within minutes. 


Confirmation of Oral Drug 


Screen Positives 


This includes a positive confirmation screening for six (6) 


categories of drugs including, but not limited to: 


Amphetamines, Cocaine, Marijuana, Opiates, and 


Phencyclidine. This price covers the costs for collection at 


an A-Check America site, overnight courier service to a 


S.A.M.S.H.A/N.I.D.A. certified laboratory, pre-screen by 


E.M.I.T., and confirmation by G.C./M.S. Negative results 


will be returned to your company the next business day, 


while positive results will be returned within 48 hours. 


On-Site Urinalysis Drug screen 


(TestCup) 


This includes screening for six (6) categories of drugs 


including, but not limited to: Amphetamines, Cocaine, 


Marijuana, Opiates, and Phencyclidine. Negative and 
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positive results will be returned within minutes. 


Medical Review Officer (MRO) Results of D.O.T. drug screenings are forwarded to an 


MRO, a licensed physician who reviews these results, 


speaks with the donor if necessary, and reports the results 


within two hours of receiving them from the laboratory. 


Random Selection Performed according to S.A.M.S.H.A./D.O.T. guidelines, 


this service is used to meet D.O.T. and Air Quality 


Management District (A.Q.M.D.) requirements as well as 


your own company-sponsored policy. 


 


Accuracy 
We guarantee that all information is accurate as per the source housing the data. If information in any 


delivered report is disputed, A-Check America will conduct a complete FCRA compliant re-


investigation at no charge. We understand the urgency of any re-investigation, both for employer and 


applicant. Our goal is to complete any reinvestigations within three (3) days, as opposed to the federal 


guideline of 45 days. 


 


Immigration Reform And Control Act Policy Statement 
It is AppleOne’s policy to comply with all laws, including anti-discrimination laws and immigration 


laws. In compliance with the Immigration and Control Act of 1986, AppleOne examines the required 


documentation presented to us under oath by applicants, and we certify that, to the best of our 


knowledge, the applicants being referred to our clients are authorized to work in the United States. 


 


I-9 Verification – E-Verify Program Requirement  
A new regulation from ICE (Immigration and Customs Enforcement) has been issued and it sets forth 


“Safe Harbor” procedures that provide employers guidance as to actions that need to be taken upon 


receipt of so-called mismatch letters from the Social Security Administration (SSA). 


 


If AppleOne receives a “mismatch” or “no-match” letter from E-Verify, AppleOne does not deny 


employment to the applicant. The mismatch may be due to one of the following: 


 


 A clerical error when entering the number into the E-Verify Program 


 The applicant transposing the number when writing it on the I-9 Form  


 The number not belonging to the applicant (fraud). 


 


If AppleOne receives this letter from the system, an AppleOne project team member will check to make 


sure the number was not entered incorrectly based on the number provided by the candidate on the I-9 


Form. If the number has not been entered correctly, AppleOne follows the following procedures: 
 


1. For clerical errors, social security numbers are verified by viewing the original social security 


card and following the instructions indicated in the letter received from the SSA’s E-Verify 


system. The Account Executive verifies that the error has been corrected by using the Social 


Security Number Verification Service (www.socialsecurity.gov/employer/ssnv.htm - or by 


phone - 800-772-6270). A record of the date and time of the verification is kept on file in the 


local branch. 


2. A temporary employee has 90 days to resolve the situation with the SSA. Again, AppleOne does 


not deny employment to the applicant during this time if the employee indicates that this is an 


error and that the number is correct. 



http://www.socialsecurity.gov/employer/ssnv.htm
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3. Once the temporary employee brings in the document from the SSA that resolves the issue, the 


employee must complete a new Form I-9 and re-verify their status within 3 days. 


 


If the employee is unable to resolve the mismatch and chooses to use a different document required for 


I-9 verification purposes, other than a document containing the questionable social security card, then 


a new I-9 Form is completed, and they will be treated as a new employee. 
 


 
 


4. After 90 days, if the situation has not been resolved, the employee will be removed from 


assignment. 


 


 


 4.4.1.2 Describe any benefits and incentive programs, as well as, skill enhancement 
opportunities which are available to assignable staff; and 


 


AppleOne offers the following employee incentive programs for all temporary personnel. Our basic 


bonus program includes work quality, safety, attendance, and retention incentives. In addition, we 


provide incentive programs, such as aggressive 401K plans, referral bonuses, AppleOne sponsored 


special events and activities, and employee recognition awards. AppleOne currently has incentive 


programs in place that are independent of our client companies. However, we are always open to 


discussion regarding specific recognition activities, events, or awards the State of Nevada may want to 


employ in an attempt to motivate and retain associates who have displayed exemplary work in your 


facilities. AppleOne will work with the State to customize an incentive program that highlights your 


goals and objectives. 


 


AppleOne strives to maintain a work environment that promotes well-being and satisfaction by 


providing opportunities for motivational bonus plans and incentive programs. Following are 


representative examples of bonus and incentive plans. Details of actual benefits and incentives utilized 


are determined during the contract/implementation phase. 


 


Referral 


Bonus 


Temporary personnel who refer qualified candidates can receive a bonus in 


recognition of their referral, after the referred candidate has completed 90 days on 


assignment. 


 


In an effort to help motivate temporary personnel and reinforce positive relationships, AppleOne will 


work with the State to customize an incentive program that highlights your goals and objectives. 


AppleOne’s incentive programs include: 
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Productivity 


Incentives 


If your company has a special project or deadline for production, AppleOne can 


customize a Productivity Incentive to encourage morale and job efficiency. A 


Productivity Incentive may include a pizza party or a recognition award for those 


individuals who exceeded their production goals. AppleOne will coordinate with 


your company to customize an appropriate incentive that is most effective for your 


environment. 


Safety 


Incentives 


AppleOne applauds our clients and temporary personnel for complying with safety 


rules and regulations. In order to reinforce positive safety practices, AppleOne can 


implement a Safety Incentive Program to include recognition awards, such as movie 


tickets, T-shirts, or a monetary bonus.  


Attendance 


Incentives 


An Attendance Incentive Program is often the solution to retaining a workforce that 


is assigned long hours or required to work on weekends. AppleOne has customized 


several attendance incentives, such as "Employee of the Month" awards and 


monthly prize drawings for perfect attendance. All of our incentive programs will be 


customized to work within your company culture and guidelines. 


 


AppleOne Employment Services offers a wide range of benefits to those temporary personnel who are 


actively working. These plans offer a robust hospital benefit, as well as additional wellness benefit 


options, at comparably lower rates. Affordable group benefits include medical, dental, accident, and 


life insurance coverage. Offering benefits in this fashion also helps to further ensure co-employment 


prevention. 


 


Currently, the following three (3) types of coverage are offered: 


 


Basic Limited Coverage: All temporary associates and contractors are automatically eligible to enroll 


in our limited individual benefit program offered by Benefit Protect. This non-catastrophic coverage is 


100% employee-funded and issued on a guarantee issue basis through Allstate (with a Vision rider). 


Dental and Life options are also available. This plan is payroll deducted and is designed to provide 


affordable minimal basic coverage for associates, at no cost to our clients. 


 


Expanded Limited Coverage: Since Basic Limited Coverage may not meet the needs of all associates 


and contractors, a more inclusive limited medical coverage program through TransAmerica is 


available upon client’s request. Like the Basic Limited Coverage, this program is guarantee issue and 


100% employee-funded, with Dental and Vision available. 


 


Comprehensive Group Medical: Clients often wish to ensure that Temporary associates and 


contractors have full comprehensive group medical coverage available while on assignment. Coverage 


is available through Blue Cross (and Kaiser where available). This is group coverage with no 


individual underwriting. A minimum of 30 hours worked per week is required. Employee deductions 


are taken pre-tax under a Section 125 plan. There is a minimum 50% employer contribution 


requirement on the employee-only cost with an administrative fee included. $10,000 basic life is 


included with medical. Eligibility criteria and other specifics can be tailored to meet client 


requirements. 


 


The Benefit Protect Plan levels or Choice 1: Basic Limited Coverage are adjusted on a regular basis 


and the information is provided directly to the Temporary Associate by AppleOne. A detailed overview 


of these benefits options, including representative rates, is included within Tab IX: Other 


Informational Material of the Technical Proposal. 
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Client Benefits when Temporary Associates Receive Group Benefits 


 Studies show that retention increases when temporary associates have access to group benefits. 


 We handle all the administration. 


 Due to our pool of eligible employees, our quoted benefit premiums may be lower, which 


benefits our associates and clients. 


 The way in which the client pays their cost is simple – either the mark up is adjusted or a flat 


invoice is provided. 


 


Upon becoming an AppleOne temporary associate, the individual is given information regarding 


medical, dental, and vision coverage. There are no conditions barring temporary personnel from 


taking advantage of these benefits after the first payroll period. 
 


AppleOne offers additional benefits that are extended to staff and temporary personnel workers. These 


include: 


 


Retirement Plan 
AppleOne offers its temporary personnel a 401(k) retirement Savings plan. This plan provides 


employees the opportunity to save money, pay less in taxes, and earn money for their future. 


AppleOne’s personnel are eligible for the plan after completing three (3) months of service. Personnel 


may elect to contribute (defer) from 1% to 50% of their compensation on a pre-tax limit, up to an 


annual limit set by the IRS. 


 


Credit Union 
Staff and temporary employees may join the Financial Partners Credit Union (http://www.fpcu.org). 


This includes the option for automatic paycheck deposit. 


 


Office Supplies Discount Program 
AppleOne staff and temporary employees may participate in an employee discount program offered 


through Office Depot. Through this program, employees receive the same discounts as AppleOne. 


Once registered through Office Depot, employees may then shop in-store to receive AppleOne’s 


discount prices. 


 


Company Discount, Facilities & Events 
AppleOne offers Fun Express (Funex.com) which provides access to terrific discounts with local 


restaurants, online gift cards, and more. 


 


Continuing Education 
AppleOne Employment Services can offer numerous educational opportunities, including: 
 


 Discounted tuition to CNU (California National University); an accredited, online distance-


learning university 


 Access to AppleOne’s online educational programs, including call center protocols, customer 


service, self-assurance, computer programs, and managerial skills 


 Access to ProveIt!, a customizable, web-based training system containing over 250 applications 


and evaluations. In addition to candidate assessments, AppleOne utilizes the ProveIt! system to 


provide free tutorials for Microsoft Office applications. These tutorials are available via 


Internet/Intranet access, providing maximal flexibility to system users. 



http://www.fpcu.org/
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Domestic Partnership Recognition 
AppleOne Employment Services recognizes Domestic Partnerships where legally applicable. To 


register a domestic partner, an employee simply needs to complete a declaration for domestic partners 


form, similar to what is required for a marriage declaration. 
 


 


 4.4.1.3 Explain the manner in which job assignments/job matching will be determined. 


 


One of the reasons for AppleOne’s continued success in quickly supplying high-quality staff is our 


recruiting and matching processes. AppleOne employs management practices designed to quickly 


recruit and hire skilled professionals for any position, which is critical to our business success. 


 


Candidate Recruitment 
Recruiting efforts will include identifying and screening highly qualified personnel from the open 


market. We use proven proprietary systems, such as JobCaster, which assists AppleOne’s recruiting 


professionals in writing and placing employment advertisements. We also employ on-line registration 


and database systems that allow us to aggregate and maintain a pool of almost one million candidates 


nationwide, giving branches instant access to the right people at the right time. 


 


Proprietary Recruiting Tools 
Through the use of proprietary recruitment, evaluation, and personnel management systems, 


AppleOne provides economical staffing solutions for the State of Nevada while still delivering 


exceptionally qualified personnel. AppleOne achieves the highest level of effectiveness and economy in 


delivering precisely targeted staffing solutions by integrating all staff member’s experience and 


expertise with innovative technological resources, including: 


 


JobCaster 


JobCaster is a proprietary system which is utilized for enhancing the database of available 


candidates to fill job orders from the State. JobCaster speeds the recruitment process by assisting 


with the writing and placing of advertisements. Once the job posting is composed, it is broadcast to 


more than 250 of the most popular career sites on the World Wide Web. These websites include, 


but are not limited to: AppleOne.com, Monster, Career Builder, America’s Job Bank, 


EmployU.com, ProHire.com, Vault.com, and GO Jobs. JobCaster can be customized to target 


specialized career web sites most appropriate to the job classifications needed. 


 


AppleXpress: On-line Registration 


AppleOne uses an automated client/server tool, AppleXpress, to intake and store qualified 


applicant resumes. Relevant information on all potential candidates, including resumes and 


personal profiles gathered from expertly structured candidate interviews, is entered into the 


AppleXpress system, where they can be filtered according to a customized pre-screening process. 


This process can include customized searches for applicants based on location, skills, education, 


salary range, experience, key words, and other qualifications the State may request. AppleXpress 


even allows clients to search AppleOne’s pre-qualified candidate base from their own computers. 
 


As a further time saving measure, each applicant’s information is received directly into 


AppleOne’s Office Automation database, making their information instantly available to 


AppleOne’s clients, reducing the need to transcribe information into the system. As one of the 


proprietary systems at AppleOne, AppleXpress is a revolutionary tool that allows clients the 
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opportunity to identify candidates, schedule interviews, and dispatch temporary associates in one 


comprehensive solution. 


 


Office Automation 


Office Automation is a proprietary software system that enables AppleOne to aggregate and 


maintain a large pool of qualified candidates – giving branches instant access to the right people at 


the right time. Through Office Automation, we can easily track and match candidates, allowing 


AppleOne branch offices to quickly select a pool of temporary associates from an entire network. 


Providing more than names, resumes, and contact information, it contains detailed personal 


profiles gathered from each expertly structured associate interview including personalities, 


temperaments, and strengths. 


 


Through Office Automation, AppleOne can fully service its public sector clients who require 


support at multiple locations. Office Automation also has the ability to download resumes from the 


Internet or via e-mail and generate client reports. Office Automation has been installed in 


conjunction with AppleOne’s Specialist-On-Site programs at some of its largest clients to 


effectively manage their own contingency workforce and provide in-depth reporting mechanisms. 


 


These recruiting and matching systems will create a network that allows AppleOne to leverage 


specific core competencies for the State, thus ensuring rapid, reliable, high-quality staffing 


solutions for all of the State’s needs. 


 


Universal Search 


As an added value to our clients, AppleOne offers our proprietary software, Universal Search. A 


recent addition to our proven Office Automation placement technology, Universal Search is a 


network portal, which allows our recruiting professionals to respond to our clients’ needs with 


unprecedented speed and precision by tapping into an exponentially larger candidate pool to 


capture more precise results with a faster delivery. 


 


Universal Search ensures rapid, reliable, and high-quality staffing solutions as this function 


expands the automated applicant sourcing process beyond simple names, resumes, and contact 


details. This software scours through the nearly one million candidates in AppleOne’s database of 


detailed personnel profiles gathered from expertly structured associate interviews to include 


personalities, temperaments and strengths, as well as backgrounds and activity comments left by 


other AppleOne account managers. Qualified candidates are quickly tracked and identified, 


staffing vacant positions more quickly and efficiently than ever before. This translates into an 


immediate, positive difference, both operationally and financially for our clients. 


 


Other Recruiting Resources 
In addition to our proprietary recruiting tools, AppleOne uses other, more traditional recruitment 


methods. These include: 
 


Direct Recruiting 
AppleOne also uses “direct recruiting,” which involves utilizing our employees as resources to 


recommend other qualified candidates, and as an incentive, we authorize significant employee referral 


cash bonuses. AppleOne’s commanding referral rate of nearly 60% distinguishes AppleOne from any 


other company in the staffing industry. Once applicants see they can better achieve their goals through 


AppleOne, they often refer an average of two more applicants of equal caliber. Other recruiting 


techniques employed by AppleOne include participation in career fairs and in college relation 


programs, human resources consortia, and state and local government recruiting forums. Key to 
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AppleOne’s recruitment process is our progressive, employee-oriented compensation and benefits 


policies, opportunities for professional growth, and internal/external training programs in technology, 


management, and administration that AppleOne provides. 


 


To ensure that AppleOne places personnel who meet the State’s requirements, we offer a winning 


combination of very competitive compensation and fringe benefits designed to attract and retain highly 


qualified Administrative/Clerical personnel, as well as Accounting and Technical/IT, with the skills to 


successfully support a wide variety of environments. This directly benefits AppleOne’s mission-oriented 


customers, such as the State, because we are able to provide temporary employees with the incentives 


required to successfully and consistently perform. 


 


Printed Postings 
Additionally, AppleOne advertises nationwide in Yellow Page ads, and for more targeted recruitment, 


posts advertisements in local newspapers, community newsletters, Chamber of Commerce publications, 


and trade magazines. 


 


Volume Recruiting 
AppleOne will be able to meet the requirements of the State as projected in the RFP. Based on the 


expected needs of the State, AppleOne will employ volume recruiting strategies to bring in groups of 


candidates at a time. In a group setting, the candidates are educated on open positions, company 


policies, and expectations prior to the interview. Volume recruiting gives candidates the ability to apply 


to multiple positions at their convenience, selecting their preferred job type and location. This solution 


continuously recruits candidates that have selected the jobs best suited for them, while reducing cost, 


and minimizing staffing burdens. 


 


Diverse Recruitment 
AppleOne is an equal opportunity employer. AppleOne’s policy is to recruit, train, promote, transfer, 


pay, refer, place, and take all other employment action without regard to an employee’s race, color, 


religion, ancestry, national origin, physical handicap, medical condition, sex, pregnancy, age, or 


marital status. AppleOne utilizes several diverse recruitment methods to acquire qualified candidates. 


Many of AppleOne’s recruitment efforts and initiatives are undertaken in the spirit of recruiting for 


diversity. 


 


AppleOne is aware of and fully supports the State’s commitment to a diverse workforce. Like the State, 


AppleOne is committed to ensuring that our employment standards, procedures, and practices are 


applied in a manner that provide equal opportunities without regard to race, color, religion, gender, 


national origin, age, disability, sexual orientation, or veteran status. We promote diversity in the 


workplace and consider all applicants based on their skills regardless of their physical challenges, 


gender, or ethnicity. AppleOne’s offices continually seek to recruit temporary associates from 


economically disadvantaged groups through a variety of community organizations and business 


associations. AppleOne is always seeking new opportunities to assist all individuals, including women, 


minorities, and the disabled in advancing their careers. 


 


As part of this effort to cultivate a diverse workforce, AppleOne utilizes multiple recruitment methods 


such as aggressive advertising for new applicants and frequenting local job fairs to locate exceptional 


candidates. AppleOne also posts job advertisements in a variety of online recruiting sites that are 


focused on diversity outreach. Those sites include: 


 


 AsianAmericanJobsite.com 


 BET EMP 


 Best Buddies 


 DiversityJobsite.com 
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 EmployDiversity 


 Gay Financial Network 


 HispanicOnline 


 Latina 


 Resource Partnership 


 ESSENCE 


 HireDiversity 


 IM Diversity 


 MinorityJobsite.com 


 Third Age. 


 


Currently, AppleOne has a large pool of bilingual candidates in its databases. Part of AppleOne’s 


application process is indicating bilingual capabilities, which we track through the proprietary 


AppleOne software, Office Automation (OA) system. To complement AppleOne’s Instant Recruitment 


Network and JobCaster, for example, we utilize Hispanic media outlets as a recruitment tool. 


AppleOne has tenured, senior branch personnel who are fluent in a variety of languages and we are 


active in various ethnic Chambers of Commerce. In addition, AppleOne branches are empowered to 


make flexible decisions to accommodate clients at the local level. This includes developing customized, 


innovative recruiting, and screening programs per a client’s request. 


 


Furthermore, AppleOne utilizes the Department of Labor programs, job fairs, and other similar 


programs to enhance the diversity of the candidates that we can provide to clients. AppleOne’s labor 


pool represents the full citizenry of the communities served by the State. 


 


High-Demand Recruitment 
AppleOne has developed a successful fulfillment approach that ensures we can meet the State’s 


staffing requirements, even so-called “high demand” or “hard-to-fill” positions. We first look at our 


bench of local-area qualified contingent workers who have proven in the past to be exceptional for 


other clients who had the same or similar required skill set. We then turn to our internal database of 


candidates who have been screened by AppleOne and have the required capabilities and skills. If 


candidates are found in this group, we verify that all of the State’s contractual requirements are met 


(including background checks, etc.) before recommending the candidate to the State. 


 


AppleOne specializes in staffing hard-to-fill positions for many of our clients who have had little to no 


success in identifying qualified candidates through normal solicitation and advertising methods. 


AppleOne has positioned itself to become the missing link between agencies with specialized staffing 


needs and skilled industry professionals who can meet those needs. 
 


 


 4.4.2 Vendors should describe their minimum pre-employment screening. This may be negotiated 
with selected vendor(s) to ensure consistency at entry level positions; additional requirements 
will at the requesting agency’s discretion. 


 


At a minimum, all candidates must type a minimum of 40 words per minute, with basic Microsoft 


Windows, Word and/or Excel skills, and have at least a High School diploma (or GED equivalent). 


Please note that the presented requirements are only general, entry-level guidelines. AppleOne 


recognizes that each client has unique staffing requirements, and AppleOne will use candidate 


selection criteria that meet State specifications. 
 


Administrative/Clerical 


Skills: All positions require keyboarding skills, good planning and organizing abilities, 


good verbal and written communication skills, working knowledge of personal 
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Administrative/Clerical 


computer and various software applications, and the ability to deal effectively with 


others. Candidates must also be fluent in spoken and written English at a level 


suitable for the position sought. 


Experience: One (1) to Two (2) years of office experience 


Education: High School diploma, with additional post-secondary training in related specialties 


highly preferred 


 


Finance 


Skills: Candidates must be careful, orderly, and detail oriented. They must be good at 


working with numbers to avoid making errors and to recognize errors made by 


others. Workers also should be discreet and trustworthy because they frequently 


come in contact with confidential material. Medical billers in particular need to 


understand and follow the regulations of the Health Insurance Portability and 


Accountability Act (HIPAA), which were enacted to maintain the confidentiality of 


patient medical records. Candidates must also be fluent in spoken and written 


English at a level suitable for the position sought. 


Experience: Three (3) to Five (5) years 


Education: High School diploma, additional post-secondary training in related specialties 


highly preferred 


 


Information Technology (IT) 


Skills: The Information Technology field is expansive, and there is no single set of criteria 


that will properly encompass all related career paths. However, generally, 


Information Technology candidates must have strong problem-solving, analytical, 


and communication skills because troubleshooting and helping others are vital 


parts of the job. The constant interaction with other computer personnel, 


customers, and employees requires computer support specialists and systems 


administrators to communicate effectively on paper, via e-mail, over the phone, or 


in person. Strong writing skills are useful in preparing manuals for employees and 


customers, therefore candidates must also be fluent in spoken and written English 


at a level suitable for the position sought. 


Experience: Three (3) to Five (5) years of experience in an office or other appropriate technical 


environment 


Education: A college degree is required for some information technology positions, but 


certification and relevant experience may be sufficient for others. A bachelor’s 


degree is required for many network and computer systems administrator positions. 


Strong analytical and communication skills are essential across all technical 


categories. 
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Other (Medical, Executives, etc.) 


Skills: 


Due to the unique nature of the positions in this category, minimum candidate 


requirements for this category are per client specifications. 
Experience: 


Education: 


 


 


 4.4.2 Vendors should describe their minimum pre-employment background checks. 


 


As a minimum, AppleOne provides a 7-Year Criminal Search (National and Federal, including Felony 


and Misdemeanor) and a 5-Panel Drug Screen. However, our minimum pre-employment background 


checks can also be adjusted based on the State’s requirements. Standard background checks and tests 


will be charged at no cost to the State. 


 


If the State desires to use additional background checks and drug-testing, please refer to the A-Check 


America General Pricing Sheet included within the Tab II – Cost Proposal of AppleOne’s Part II – 


Cost Proposal. 
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10.2.2.6 TAB VII – SECTION 5 – COMPANY BACKGROUND 


AND REFERENCES 
 


Vendors must place their written response(s) in bold/italics immediately following the applicable 
RFP question, statement and/or section. This section must also include the requested information 
in Section 5.2, Subcontractor Information, if applicable. 


 


AppleOne’s response to RFP Section 5 – Company Background and References is provided herein. 


Original RFP section numbering has been maintained for ease of reference. 


 


5. COMPANY BACKGROUND AND REFERENCES 
 
5.1 VENDOR INFORMATION 
  
 5.1.1 Vendors must provide a company profile in the table format below. 


 


Question Response 


Company Name: Howroyd Wright Employment Agency, Inc., dba: AppleOne 


Employment Services 


Ownership (sole proprietor, partnership, 
etc.): 


Corporation 


State of incorporation: California 


Date of incorporation: November 21, 1968 


# of years in business: 48 years of business 


List of top officers: Bernard Howroyd, President 


Janice Bryant Howroyd, Chief Executive Officer 


Michael A. Hoyal, Chief Financial Officer 


Location of company headquarters: Glendale, CA 


Location(s) of the company offices: AppleOne has a successful network of more than 220 branch 


and support offices across the United States, Puerto Rico, and 


Canada. We have included a listing of AppleOne’s branches 


within Tab IX – Other Informational Material of the 


Technical Proposal. 


Location(s) of the office that will provide 
the services described in this RFP: 


The following branches will be responsible in providing 


services to the State of Nevada: 


 


AppleOne Employment Services – Las Vegas II Branch 


6655 W. Sahara Ave, Suite A-200  


Las Vegas, NV 89146 


Phone: (702) 258-3010 


 


AppleOne Employment Services – Reno Branch 


5534 Longley Lane, Suite B  


Reno, NV 89511 


Phone: (775) 825-4055 


 


The following branches will also provide staffing support on a 


statewide basis: 
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Henderson Las Vegas Branch 


2140 E Pebble Road, Suite 100,  


Las Vegas, NV 89123 


Phone: (702) 361-4121 


 


Las Vegas Southwest Branch 


7220 S. Cimmarron RD, Suite 210, 


Las Vegas, NV 89113 


Phone: (702) 898-1956 


 


Las Vegas Branch 


1050 E. Flamingo Rd, Suite W250, 


Las Vegas, NV 89119 


Phone: (702) 734-8110 


Number of employees locally with the 
expertise to support the requirements 
identified in this RFP: 


Las Vegas II Branch: 25 Employees 


Reno Branch: 2 Employees 


Number of employees nationally with 
the expertise to support the 
requirements in this RFP: 


1488 Employees (nationally) 


Location(s) from which employees will 
be assigned for this project: 


The AppleOne Las Vegas branch will provide temporary 


employment services to the Northern Region and the Reno 


branch will provide services to the Southern and Rural 


Regions of Nevada (in accordance to Section 1.2 of the RFP). 


 
 


 5.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of 
another state must register with the State of Nevada, Secretary of State’s Office as a foreign 
corporation before a contract can be executed between the State of Nevada and the awarded 
vendor, unless specifically exempted by NRS 80.015. 


 


AppleOne has read, understood, and agrees to comply with the above requirement. 
 


 


 5.1.3 The selected vendor, prior to doing business in the State of Nevada, must be appropriately 
licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76. Information 
regarding the Nevada Business License can be located at http://sos.state.nv.us. 


 


Question Response 


Nevada Business License Number: NV20081487234 (please refer to Tab IV: State Documents of the 


Technical Proposal for a copy of AppleOne’s Nevada Business 


License) 


Legal Entity Name: Howroyd Wright Employment Agency, Inc. 


 


 Is “Legal Entity Name” the same name as vendor is doing business as? 


 


Yes  No X 


 
 



http://sos.state.nv.us/
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 If “No”, provide explanation. 


 


LEGAL ENTITY NAME 
Howroyd Wright Employment Agency, Inc., dba: AppleOne Employment Services is the primary 


staffing arm of The ACT•1 Group, Inc., and is the company that is responding directly to this Request 


for Proposal. It is also approximately 75% of the parent company’s total revenue. Therefore, the 


substantiating financial data provided with this Proposal will focus primarily on AppleOne and/or its 


parent company. 
 


 


 5.1.4 Vendors are cautioned that some services may contain licensing requirement(s). Vendors shall 
be proactive in verification of these requirements prior to proposal submittal. Proposals that do 
not contain the requisite licensure may be deemed non-responsive. 


 


AppleOne has read, understood, and agrees to comply with the above statement. 


 
 


 5.1.5 Has the vendor ever been engaged under contract by any State of Nevada agency? 


 


Yes X No  


 


  If “Yes”, complete the following table for each State agency for whom the work was performed. 
Table can be duplicated for each contract being identified. 


 


Question Response 


Name of State agency: State of Nevada 


State agency contact name: Jodi White – HR Manager of Mental Health 


Dates when services were performed: December 7, 2004 – December 31, 2006 


Type of duties performed: Accounting and Clerical 


Total dollar value of the contract: $2,931,391.00 – Actual  


 


Question Response 


Name of State agency: State of Nevada 


State agency contact name: Dana Gryskiew – Low Income Energy 


Dates when services were performed: December 7, 2004 – December 31, 2006 


Type of duties performed: Accounting and Clerical 


Total dollar value of the contract: $2,931,391.00 – Actual  


 


 5.1.6 Are you now or have you been within the last two (2) years an employee of the State of Nevada, 
or any of its agencies, departments, or divisions? 


 


Yes  No X 
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  If you employ (a) any person who is a current employee of an agency of the State of Nevada, or 
(b) any person who has been an employee of an agency of the State of Nevada within the past 
two (2) years, and if such person will be performing or producing the services which you will be 
contracted to provide under this contract, you must disclose the identity of each such person in 
your response to this RFP, and specify the services that each person will be expected to 
perform. 


 


N/A 


 


 


 5.1.7 Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or 
criminal litigation in which the vendor has been alleged to be liable or held liable in a matter 
involving a contract with the State of Nevada or any other governmental entity. Any pending 
claim or litigation occurring within the past six (6) years which may adversely affect the 
vendor’s ability to perform or fulfill its obligations if a contract is awarded as a result of this RFP 
must also be disclosed. 


 
  Does any of the above apply to your company? 


 


Yes  No X 


 


CURRENT & PENDING LITIGATION 
AppleOne has included a copy of our Current and Pending Litigation in Tab IX – Other Informational 


Material of the Technical Proposal. Please note following: 


 


 There are currently no judgments against Howroyd Wright Employment Agency, Inc. dba 


AppleOne Employment Services. 


 AppleOne has no threatened or pending litigation ongoing against our company, principal 


officers, or our affiliates in connection with any contract. 


 AppleOne does not have any potential commitments that may impact the assets, lines of credit, 


guarantor letters, etc. that may affect our ability to perform the contract. 


 


 


 5.1.8 Vendors must review the insurance requirements specified in Attachment E, Insurance 
Schedule for RFP 2029. Does your organization currently have or will your organization be able 
to provide the insurance requirements as specified in Attachment E. 


 


Yes X No  


 


  Any exceptions and/or assumptions to the insurance requirements must be identified on 
Attachment B, Technical Proposal Certification of Compliance with Terms and Conditions of 
RFP. Exceptions and/or assumptions will be taken into consideration as part of the evaluation 
process; however, vendors must be specific. If vendors do not specify any exceptions and/or 
assumptions at time of proposal submission, the State will not consider any additional 
exceptions and/or assumptions during negotiations. 


 


AppleOne has read, understood, and agrees to comply with the above requirement. 
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  Upon contract award, the successful vendor must provide the Certificate of Insurance 
identifying the coverages as specified in Attachment E, Insurance Schedule for RFP 2029. 


 


AppleOne has read, understood, and agrees to comply with the above requirement. 


 


 5.1.9 Company background/history and why vendor is qualified to provide the services described in 
this RFP. Limit response to no more than five (5) pages. 


 


COMPANY BACKGROUND/HISTORY 
AppleOne was founded in 1964 and incorporated in 1968 by its President, Bernard Howroyd, who 


sought to create an agency that would effectively meet what was then an emerging market for staffing 


augmentation, both permanent and temporary. Since then, AppleOne Employment Services has grown 


from a single-desk staffing agency to become one of the largest privately held employment service in 


the nation. Over the last forty-eight (48) years, AppleOne has provided the best in temporary staffing 


and is currently supporting over 250 government entities at the Local, State, and Federal levels. 


Currently, AppleOne annually place over 145,000 temporary personnel nationwide. AppleOne 


wholeheartedly supports the State of Nevada’s mission to provide high quality Temporary Employment 


Services, and welcomes the opportunity to create a solid and long-term relationship with the State. 


 


Diversity Certifications 
As a wholly owned subsidiary of The ACT•1 Group, Inc., the largest woman, minority-owned staffing 


services firm in the United States, AppleOne is uniquely qualified to understand and fulfill your 


diversity goals. Both AppleOne and ACT•1 are certified as Minority Business Enterprises (MBE) by 


the National Minority Supplier Development Council (NMSDC) through our home council in 


Southern California. Additionally, we are certified as a Woman-owned Business by the Women’s 


Business Enterprise National Council (WBENC). Our policy of encouraging and assisting minority, 


women-owned, and other diverse enterprises is a reflection of our long-standing commitment to equal 


opportunity and affirmative action. This commitment is supported by our highest levels of management 


and is communicated to all current and potential employees. We have included copies of our 


certifications within Tab IV – State Documents of the Technical Proposal. 


 


AppleOne has a substantial history of partnering with public sector clients and collaborating to 


continually evaluate and develop new, innovative, and creative ways to continue improving the level of 


service that they offer to clients – as well as improve their bottom line. We know that having the best in 


temporary personnel is integral to the success of the State. AppleOne’s precise, comprehensive methods 


for providing staffing services to the State will ensure that you obtain the maximum projected value for 


each dollar of expenditure. 


 


While most major corporations expand through mergers and acquisitions, AppleOne is firmly 


committed to furthering expansion through reinvestment in its national network of branch locations. 


Since 1995, the AppleOne branch network has grown from 81 locations, mainly in the Western United 


States, to over 200 locations throughout North America. This growth has been accomplished by 


remaining conservative and virtually debt-free, which eliminates any distraction from AppleOne’s 


main goal of providing clients with unsurpassed customer service. Thus, the core philosophies of 


AppleOne are reflected in its daily practices. 
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General Scope of Services Provided 
AppleOne’s principal line of business is staffing services and human capital management. Our scope 


of services is primarily focused on providing temporary, temporary-to-permanent, and direct-hire 


services. AppleOne can readily fill positions within several job categories which typically include: 
 


 Administrative/Clerical 


 Human Resources 


 Data Entry/Data Processing 


 Call Center/Customer Service 


 Information Technology 


 Marketing/Graphics 


 Legal 


 Finance/Accounting/Insurance 


 Executive 


 Operations 


 Engineering 


 


Specialized Services & Divisions 
Each of the more than 200 AppleOne points of operation offers myriad staffing services for 


government clients. As a full-service staffing agency, we supply temporary, temp-to-hire, and direct-


hire candidates to satisfy all human resources demands. Each division’s area of expertise delivers 


unparalleled results for AppleOne’s government clients. AppleOne is comprised of the following 


Specialized Services divisions that coordinate to deliver a multitude of staffing solutions: 


 


Government Solutions Division 
In order to ensure that government entities such as the State receive exemplary service, AppleOne 


developed our Government Solutions Division to evaluate and address the specific needs of our public 


sector clients, such as consistently tracking milestones and deliverables, addressing all quality control 


issues, adhering to budgeting cycles, and maintaining constant lines of open communication in order 


to remain proactive with regard to all contractual and service issues. AppleOne’s Government 


Solutions Division team services numerous public entities on the Local, State, and Federal level, as 


well as public and private educational institutions, and AppleOne’s team members work to provide this 


specialized client base with high-quality staffing solutions while remaining cognizant of the taxpayer’s 


dollar. 


 


Through this division, AppleOne is currently supporting over 250 public sector entities at the Local, 


State, and Federal levels, including over thirty-five (35) educational institutions. The Government 


Solutions Division works closely with the following additional organizational units to deliver quality 


solutions to our clients. 


 


Temporary and Direct-Hire Services 
As AppleOne’s core department, AppleOne Temporary Services handles multiple job classifications, 


encompassing a wide range of skills from Administrative/Clerical to Professional and Customer 


Service. AppleOne’s direct-hire placement division takes the risk out of hiring direct-hire employees, 


with a variety of innovative, cost-effective programs, offering financial flexibility. AppleOne can 


recruit for virtually any position need. 


 


AppleOne remains committed to creating “client-for-life” relationships. With our multitude of effective 


recruitment techniques, state-of-the-art testing programs, and technological capabilities, AppleOne is 


able to provide quality clerical and administrative candidates to its customers. AppleOne’s recruitment 


methods include a vast database with over 120,000 candidates who are ready to start assignment at a 


moment’s notice. AppleOne’s skill assessment program has been designed to test a variety of skill sets 


from Administrative/Clerical to Professional, increasing a client’s productivity. The technological 
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capabilities of AppleOne are user-friendly and allow its clients to browse hundreds of resumes, so that 


they may choose the right candidate. 


 


IT Staffing Division 
From its inception, AppleOne has been providing reliable temporary staffing in a variety of 


professional and technical areas, and in the early 1990s, AppleOne established a dedicated IT division: 


At-Tech. At-Tech is focused on meeting MIS and IT support service requirements for its client base, 


which includes both large and small business enterprises, as well as public sector entities on the Local, 


State, and Federal levels. AppleOne provides corporate high-tech businesses and government entities 


with cost-effective solutions, and places high-end technical and IT candidates in areas including: 


Microcomputer Specialists, Telecommunications Coordinator, Network Planning Analysts, Network 


Services Technicians, Data Network Specialists, and Network Systems Engineers/Architects, as well as 


Programmer Analysts, Database Architects and Administrators, Web Developers, System 


Administrators, Business Objects Administrators, FileNet Specialists, IS Business Analysts, IS Project 


Managers, Application Developers,  Helpdesk Analysts, and Technical Writers. 


 


Finance and Accounting Staffing Division 
The Finance and Accounting Staffing Division is another dedicated division of AppleOne. Combining 


four decades of specialized recruitment with a vast national database of professionals ensures that the 


Finance and Accounting Staffing Division delivers the best people. Through this dedicated division, 


clients gain access to a vast pool of candidates they might not otherwise have an opportunity to 


consider. Most professionals that AppleOne represents have come to AppleOne through referral, and 


retain AppleOne’s services because of its reputation for delivering quality matches. Additionally, every 


Account Executive maintains active relationships within the Accounting and Financial communities. 


AppleOne’s ability to draw upon a vast network of personal and business contacts combined with 


industry leading, matching technology, and a substantial investment in Internet recruiting, ensures 


that this dedicated division possesses the resources to quickly fill a client’s most difficult staffing 


challenge. 
 


Commitment to Government 
AppleOne is dedicated to understanding and addressing the unique requirements of public sector 


entities. As we aid the State by providing highly-qualified temporary personnel, we will help our Las 


Vegas and Reno associates achieve their career goals. We also help uplift communities by assisting and 


teaming with minority, woman-owned, and small disadvantaged businesses. 


 


AppleOne’s Government Solutions Division also has dedicated departments staffed with specialists to 


provide support for AppleOne’s Government clients. These departments include the following: 


 


 Quality Assurance Team 


 ISO Certification and Compliance Team 


 Invoicing Department 


 Payroll Department 


 Risk Management Department 


 Legal Department 


 Training and Implementation Department 


 HR and Benefits Department. 
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 5.1.10 Length of time vendor has been providing services described in this RFP to the public and/or 
private sector. Please provide a brief description. 


 


LENGTH OF SERVICE 
AppleOne was founded in 1964 and incorporated in 1968 by its President, Bernard Howroyd, who 


sought to create an agency that would effectively meet what was then an emerging market for staffing 


augmentation, both permanent and temporary. Since then, AppleOne Employment Services has grown 


from a single-desk staffing agency to become one of the largest privately held employment service in 


the nation. Over the last forty-eight (48) years, AppleOne has provided the best in temporary staffing 


and is currently supporting over 250 government entities at the Local, State, and Federal levels. 


Currently, AppleOne annually place over 145,000 temporary personnel nationwide. AppleOne 


wholeheartedly supports the State of Nevada’s mission to provide high quality Temporary Employment 


Services, and welcomes the opportunity to create a solid and long-term relationship with the State. 


 


 5.1.11 Financial information and documentation to be included in Part III, Confidential Financial of 
vendor’s response in accordance with Section 10.5 Part III – Confidential Financial. 


 
  5.1.11.1 Dun and Bradstreet Number 
  5.1.12.1 Federal Tax Identification Number 


 


FINANCIAL INFORMATION 
All required financial information and documentation (including AppleOne’s Dun and Bradstreet and 


Federal Tax Identification Numbers) have been included within Part III – Confidential Financial of 


our Proposal to the State of Nevada. 


 


 


5.2 SUBCONTRACTOR INFORMATION 
  
 5.2.1 Does this proposal include the use of subcontractors? Check the appropriate response in the 


table below. 


 


Yes  No X 


 


 


5.3 BUSINESS REFERENCES 
  
 5.3.1 Vendors should provide a minimum of three (3) business references from similar projects 


performed for private, state and/or large local government clients within the last three (3) years. 


 


BUSINESS REFERENCES 
Included in our response to Section 5.3.2 of the RFP are AppleOne’s three (3) business references with 


similar performed projects. 
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 5.3.2 Vendors must provide the following information for every business reference provided by the 
vendor and/or subcontractor: 


 
  The “Company Name” must be the name of the proposing vendor or the vendor’s proposed 


subcontractor. 


 


Reference #: 1 


Company Name: AppleOne Employment Services 


Identify role company will have for this RFP project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: University of Nevada, Las Vegas 


Primary Contact Information 


Name: Yvette Walton 


Street Address: 4505 S. Maryland Parkway 


City, State, Zip: Las Vegas, NV 89154-100 


Phone, including area code: (702) 895-3856 


Facsimile, including area code: (702) 895-3519 


Email address: Yvette.walton@unlv.edu 


Alternate Contact Information 


Name: Lorraine Brown 


Street Address: 4505 S. Maryland Parkway 


City, State, Zip: Las Vegas, NV 89154 


Phone, including area code: (702) 895-0686 


Facsimile, including area code: (702) 895-3519 


Email address: lorraine.brown@unlv.edu 


Project Information 


Brief description of the project/contract 
and description of services performed, 
including technical environment (i.e., 
software applications, data 
communications, etc.) if applicable: 


Clerical, Accounting 


Original Project/Contract Start Date: January 7, 2008 


Original Project Contract End Date: Contract is Ongoing 


Original Project/Contract Value: $400,000 


Final Project/Contract Date: Contract is Ongoing 


Was project/contract completed in time 
originally allotted, and if not, why not? 


AppleOne still provides staffing services to the 


client as needed. 


Was project/contract completed within 
or under the original budget/cost 
proposal, and if not, why not? 


Mark-up has been maintained throughout the 


entire project. 


 


Reference #: 2 


Company Name: AppleOne Employment Services 


Identify role company will have for this RFP project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Nevada State College 


Primary Contact Information 



mailto:Yvette.walton@unlv.edu

mailto:lorraine.brown@unlv.edu
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Name: Kimberly Williams 


Street Address: 1125 Nevada State Drive 


City, State, Zip: Henderson, NV 89002 


Phone, including area code: (702) 992-2000 


Facsimile, including area code: (702) 992-2321 


Email address: kimberlywilliams@nsc.nevada.edu 


Alternate Contact Information 


Name: Adelfa Sullivan 


Street Address: 1125 Nevada State Drive 


City, State, Zip: Las Vegas, NV 89002 


Phone, including area code: (702) 992-2000 


Facsimile, including area code: (702) 992-2321 


Email address: adelfa.sullivan@nsc.nevada.edu 


Project Information 


Brief description of the project/contract 
and description of services performed, 
including technical environment (i.e., 
software applications, data 
communications, etc.) if applicable: 


Word Processor, Data Entry, Accounting 


Original Project/Contract Start Date: February 5, 2008 


Original Project Contract End Date: Contract is ongoing 


Original Project/Contract Value: $2,000,000 Annually 


Final Project/Contract Date: Contract is ongoing 


Was project/contract completed in time 
originally allotted, and if not, why not? 


AppleOne still provides staffing services to the 


client as needed. 


Was project/contract completed within 
or under the original budget/cost 
proposal, and if not, why not? 


Mark-up has been maintained throughout the 


entire project. 


 


Reference #: 3 


Company Name: AppleOne Employment Services 


Identify role company will have for this RFP project 
(Check appropriate role below): 


X VENDOR  SUBCONTRACTOR 


Project Name: Clark County School District 


Primary Contact Information 


Name: Tim Chounard, User Support IT Manager 


Street Address: 4260 Eucalyptus Ave  


City, State, Zip: Las Vegas, NV 89121 


Phone, including area code: (702) 799-6330 ext. 5190 


Facsimile, including area code: N/A 


Email address: tchouna@interact.ccsd.net 


Alternate Contact Information 


Name: Sylvia McGinty, Assistant to VP of IT  


Street Address: 4260 Eucalyptus Ave 


City, State, Zip: Las Vegas, NV 89121 


Phone, including area code: (702) 799-6330 ext. 5402 


Facsimile, including area code: N/A 



mailto:kimberlywilliams@nsc.nevada.edu

mailto:adelfa.sullivan@nsc.nevada.edu

mailto:tchouna@interact.ccsd.net
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Email address: samcgint@interact.ccsd.net 


Project Information 


Brief description of the project/contract 
and description of services performed, 
including technical environment (i.e., 
software applications, data 
communications, etc.) if applicable: 


Information Technology Services: Server Tech I 


and II, Help Desk Support/Analyst, Network 


Administrators, Customer Service, Data Entry, 


and Clerical candidates. 


Original Project/Contract Start Date: 2006 


Original Project Contract End Date: Contract is Ongoing 


Original Project/Contract Value: January 7, 2008 


Final Project/Contract Date: Contract is Ongoing 


Was project/contract completed in time 
originally allotted, and if not, why not? 


AppleOne still provides staffing services to the 


client as needed. 


Was project/contract completed within 
or under the original budget/cost 
proposal, and if not, why not? 


Mark-up has been maintained throughout the 


entire project. 


  


 


 5.3.3 Vendors must also submit Attachment F, Reference Questionnaire to the business references 
that are identified in Section 5.3.2. 


 


REFERENCE QUESTIONNAIRE 
AppleOne has completed Attachment F, Reference Questionnaire for each of the business references 


identified in Section 5.3.2 of this Proposal. 


 


 


 5.3.4 The company identified as the business references must submit the Reference Questionnaire 
directly to the Purchasing Division. 


 


AppleOne has read, understood, and agrees to comply with the above requirement. 


 


 


 5.3.5 It is the vendor’s responsibility to ensure that completed forms are received by the Purchasing 
Division on or before the deadline as specified in Section 9, RFP Timeline for inclusion in the 
evaluation process. Reference Questionnaires not received, or not complete, may adversely 
affect the vendor’s score in the evaluation process. 


 


AppleOne has read, understood, and agrees to comply with the above statement. 


 


 


 5.3.6 The State reserves the right to contact and verify any and all reference listed regarding the 
quality and degree of satisfaction for such performance. 


 


AppleOne has read, understood, and agrees to comply with the above statement. 
 


 


 
 



mailto:samcgint@interact.ccsd.net
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5.4 VENDOR STAFF RESUMES 
  
 A resume must be completed for each proposed individual on the State format provided in Attachment 


G, for key personnel to be responsible for performance of any contract resulting from this RFP. 


 


VENDOR STAFF RESUMES 
AppleOne has completed Attachment G for each key personnel responsible for performance of any 


contract resulting from this RFP. Please refer to Tab VIII – Attachment G – Proposed Staff Resume(s) 


of the Technical Proposal for AppleOne’s completed Attachment G forms. 


 


AppleOne has completed Attachment G for the following AppleOne key personnel who will be 


responsible for performance of any contract resulting from this RFP: 


 


 Shannon Ryle – Assistant Branch Manager, Primary Point of Contact for the Reno Branch 


(servicing the Southern and Rural Regions) 


 Sharon Borton – Area Manager, Primary Point of Contact for the Las Vegas II Branch (servicing 


the Northern Region) 


 


AppleOne has also completed Attachment G for the following AppleOne personnel who will provide 


Executive Support for the branches: 


 


 Becky Cook, National Account Director 


 Kelly Young, Regional Manager 
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Tab VIII – Attachment G – Proposed Staff Resume(s) 


10.2.2.8 TAB VIII – ATTACHMENT G –  


PROPOSED STAFF RESUME(S) 
 


Vendors must include all proposed staff resumes per Section 5.4, Vendor Staff Resumes in this 
section. This section should also include any subcontractor proposed staff resumes, if applicable. 
 


AppleOne has completed Attachment G for the following AppleOne key personnel who will be 


responsible for performance of any contract resulting from this RFP: 


 


 Shannon Ryle – Assistant Branch Manager, Primary Point of Contact for the Reno Branch 


(servicing the Southern and Rural Regions) 


 Sharon Borton – Area Manager, Primary Point of Contact for the Las Vegas II Branch (servicing 


the Northern Region) 


 


AppleOne has also completed Attachment G for the following AppleOne personnel who will provide 


Executive Support for the branches: 


 


 Becky Cook, National Account Director 


 Kelly Young, Regional Manager 







 


PROPOSED STAFF RESUME 
 


A resume must be completed for all proposed contractor staff and proposed subcontractor staff. 


COMPANY NAME: Appleone Employment 


Contractor Subcontractor 


Name: Sharon R. Borton  Key Personnel 


Classification: Area Manager # of Years in Classification: 14 years 


Brief Summary: of 


Experience: 


 


20 years of staffing management 


# of Years with Firm: 14 years 


RELEVANT PROFESSIONAL EXPERIENCE 


Required Information: 


 


MMYYYY to Present:      


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 


 


07/1998 to Present 


AppleOne Employment 


Sharon Borton 


Kelly Young, DVP 


6655 West Sahara Ave., Ste. A-200  


Las Vegas, NV 89146, 702-258-3010 


Area Manager 


Manages two offices, including 12 staff members in 


Northern and Southern Nevada; responsible for all 


operational staffing needs 


 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 


 


07/1993 to 07/1998 


Household Credit Services 


Sharon Borton 


HR Department 


1111 Town Center Dr., Summerlin, NV 89144,  


702-243-1000 


Senior Recruiting Manager 


Staffed 1500 employee call center, including customer 


service representatives, collectors, and data entry 


 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 


 


01/1973 to 11/1988 


Imperial Bank 


Sharon Borton 


HR Department 


695 Town Center Dr., Costa Mesa, CA 92626 


Operations Officer 


Managed all branch bank operations; staffing, HR 


 


 


 







EDUCATION 


Institution Name:           


City: 


State: 


Degree/Achievement: 


Certifications: 


Orange Coast College 


Costa Mesa 


CA 


Associates degree in Business 
 


 


REFERENCES 


Minimum of three (3) required, including name, title, 


organization, phone number, fax number and email 


address 


1.  Tammie Grenier 


     HR Director 


     Andre Agassi College 


     1201 W. Lake Mead 


     Las Vegas, NV 89106 


     702-316-2373 


     tammie_grenier@agassiprep.net 
 


2.  Carol Shivers 


     HR Director 


     Rebel Oil 


     2200 S. Highland 


     Las Vegas, NV 89102 


     702-382-5866 


     cab@rebeloil.com 


 


3.  Karen Richardson 


     HR Director 


     Nevada Virtual Academy 


     8965 S. Eastern Ave. Ste. #330 
     Las Vegas, NV 89123 


     702-407-1825 


     krichardson@nvvacademy.org 
 


 



mailto:tammie_grenier@agassiprep.net

mailto:cab@rebeloil.com

mailto:krichardson@nvvacademy.org





 


PROPOSED STAFF RESUME 
 


A resume must be completed for all proposed contractor staff and proposed subcontractor staff. 


COMPANY NAME: AppleOne Employment Services 


Contractor  


Name: Shannon Ryle  Key Personnel 


Classification: Asst. Branch Manager # of Years in Classification: 2 Years 


Brief Summary: of 


Experience: 


5 years experience in recruiting and the Staffing Industry.  4 years experience 


in Mortgage and Banking Industry. 4 years experience in Healthcare Industry. 


# of Years with Firm: 2 Years 


RELEVANT PROFESSIONAL EXPERIENCE 


Required Information: 


 


MMYYYY to Present: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 


04/2011 to Present 


AppleOne Employment Service 


Assistant Branch Manager 


5534 Longley Lane, Suite B, Reno, NV 89511  


(775) 825-4055 


Manage the day-to-day operations of Reno Branch. 


Recruit, interview, source qualified candidates for temp, 


temp to perm and Perm assignments. 


 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


6/2007 – 12/2010 


HD Staffing (dba Media Nations) 


Staffing Project Manager – Reno 


15137 Woodlawn Ave, Trustin, CA 92780 


714-258-1020 


Manages day-to-day operational aspects of Human 
Directional projects in the Reno, Sparks and 
Dayton Area during weekends. Creates and 
executes project work plans and revises as 
appropriate to meet changing needs and 
requirements  
 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


Client Address, Phone Number, Email: 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


01/2003 to 8/2007 


MLSG Home Loans 


Account Executive 


590 Double Eagle Ct., Suite 100 


Reno, Nevada 89511 


775-850-1541 


Maintain contact with active broker base and regularly 


solicit new brokers.  Pre-qualify loan files to meet 


underwriting guidelines and coordinate receipt of 


necessary file documentation with internal loan 


processing staff. Act as liaison between broker and 


internal processing staff. 


 


EDUCATION 







Institution Name: 


City: 


State: 


Degree/Achievement: 


Certifications: 


University of Nevada Reno 


Reno 
NV 


Bachelors of Science in Business Administration 


N/A 


REFERENCES 


Minimum of three (3) required, including name, title, 


organization, phone number, fax number and email 


address 


Stan Dowdy 
775-338-2953 


VistaCare Hospital Inc. 


 
Sarah Haslip 


775-229-5296 


Integrity Staffing 
 


Tara Canham 


775-232-3295 


Ramada Inn & Casino 


 







 


PROPOSED STAFF RESUME 
 


A resume must be completed for all proposed contractor staff and proposed subcontractor staff. 


COMPANY NAME: AppleOne Employment Services 


Contractor Subcontractor 


Name: Becky Cook  Key Personnel 


Classification: National Account Director # of Years in Classification: 9 


Brief Summary: of 


Experience: 


Ms. Becky Cook, the National Account Director has been with AppleOne 


since 1998. She has excelled in a variety of sales and managerial capacities, 


and has consistently been recognized as one of The ACT 1 Group’s top 


staffing professionals. Her success, expertise and proficiency in managing 


large-enterprise national accounts elevated her to the status of National 


Account Director where she now serves as the driving force behind multiple 


key accounts across all business lines. Ms. Cook has facilitated many 


contracts with some of our largest clients: Advance PCS, International 


Gaming Technology (IGT), Mayo Clinic, Metris, Wells Fargo and Schaller 


Anderson. 


# of Years with Firm: 14 


RELEVANT PROFESSIONAL EXPERIENCE 


Required Information: 


 


MMYYYY to Present: 


Vendor Name: 


Client Name: 


Client Contact Name: 


 


 


Client Address, Phone Number, Email: 


 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 


 


2010 - Present 


AppleOne Employment Services 


Clark County School District 


Carol Poindexter, CPPO, C.P.M., A.P.P. - Contracts 


Coordinator 


5100 W Sahara Ave. Las Vegas, NV 89146  


Phone: 702-799-5225 x5466 


Executive Sponsor / National Account Director 


2010 - Present 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


 


Client Address, Phone Number, Email: 


 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 


 


2005 - Present 


AppleOne Employment Services 


International Gaming Technologies (IGT) 


Mike Zell - Commodity Specialist 


6355 S. Buffalo Drive, Las Vegas, NV 89113 


Phone:702-669-8634 


Executive Sponsor / National Account Director 


2005 - Present 







Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


 


Client Address, Phone Number, Email: 


 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 


 


2009 – Present 


AppleOne Employment Services 


SAIC 


Karin Bergener, Subcontract Manager, PMP 


1710 SAIC Drive, McLean, VA 22102 


Phone: 330-298-9042, Karin.C.Bergener@saic.com 


Executive Sponsor / National Account Director 


2009 - Present 


EDUCATION 


Institution Name: 


City: 


State: 


Degree/Achievement: 


Certifications: 


College of the Ozarks 
Branson 


Missouri 


N/A 


REFERENCES 


Minimum of three (3) required, including name, title, 


organization, phone number, fax number and email 


address 


Caris Life Sciences 


Wendy D Brown, Director, Human Resources 


4610 S. 44
th


 Place, Phoenix, AZ 85040 


Phone:  602-464-7515, Fax:  602-464-7662 


wbrown@carisls.com 


 


SAIC 


William Kerr, Senior Network Engineer 


1710 SAIC Drive, McLean, VA 22102 


Phone: 702-245-7324, KerrW@saic.com  


  


International Game Technology 


Melissa Whitney, Senior Recruiter, HR  


6355 S. Buffalo Drive, Las Vegas, NV 89113 


Phone: 702-669-8634 


melissa.whitney@igt.com 


 



mailto:Courtney.M.Boger@saic.com

mailto:wbrown@carisls.com

mailto:KerrW@saic.com

mailto:maarten.lobker@igt.com





 


PROPOSED STAFF RESUME 
 


A resume must be completed for all proposed contractor staff and proposed subcontractor staff. 


COMPANY NAME: AppleOne Employment Services 


Contractor Subcontractor 


Name: Kelly Young  Key Personnel 


Classification: Division Vice President # of Years in Classification: 3 


Brief Summary: of 


Experience: 


Ms. Young joined AppleOne in 1996 as an Account Executive and through 


several promotions, now serves as Division Vice President for the Western 


United States.  Ms. Young’s presence and influence on her market has 


resulted in an increased client base of 272% and has earned her multiple 


“Manager of the Year” awards during her tenure. Ms. Young’s experience in 


contract and business development on the local and state level has provided 


her with a clear understanding of the unique and intricate stipulations gaming 


states such as Nevada have in place as a result of Gaming Control Board 


regulations.  Ms. Young received a Bachelor of Science degree from Long 


Beach State University.   


# of Years with Firm: 16 


RELEVANT PROFESSIONAL EXPERIENCE 


Required Information: 


 


MMYYYY to Present: 


Vendor Name: 


Client Name: 


Client Contact Name: 


 


 


Client Address, Phone Number, Email: 


 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 


 


2010 - Present 


AppleOne Employment Services 


Clark County School District 


Carol Poindexter, CPPO, C.P.M., A.P.P. - Contracts 


Coordinator 


5100 W Sahara Ave. Las Vegas, NV 89146  


Phone: 702-799-5225 x5466 


Executive Sponsor / Division Vice President 


2010 - Present 


Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


 


Client Address, Phone Number, Email: 


 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 


 


2005 - Present 


AppleOne Employment Services 


International Gaming Technologies (IGT) 


Mike Zell - Commodity Specialist 


6355 S. Buffalo Drive, Las Vegas, NV 89113 


Phone:702-669-8634 


Executive Sponsor / Division Vice President 


2005 - Present 







Required Information: 


 


MMYYYY to MMYYYY: 


Vendor Name: 


Client Name: 


Client Contact Name: 


 


Client Address, Phone Number, Email: 


 


Role in Contract/Project: 


Details and Duration of Contract/Project: 


 


 


2009 – Present 


AppleOne Employment Services 


SAIC 


Karin Bergener, Subcontract Manager, PMP 


1710 SAIC Drive, McLean, VA 22102 


Phone: 330-298-9042, Karin.C.Bergener@saic.com 


Executive Sponsor / Division Vice President 


2009 - Present 


EDUCATION 


Institution Name: 


City: 


State: 


Degree/Achievement: 


Certifications: 


Long Beach State University 
Long Beach 


California 


Bachelor of Science 


REFERENCES 


Minimum of three (3) required, including name, title, 


organization, phone number, fax number and email 


address 


Caris Life Sciences 


Wendy D Brown, Director, Human Resources 


4610 S. 44
th


 Place, Phoenix, AZ 85040 


Phone:  602-464-7515, Fax:  602-464-7662 


wbrown@carisls.com 


 


International Game Technology 


Melissa Whitney, Senior Recruiter, HR  


6355 S. Buffalo Drive, Las Vegas, NV 89113 


Phone: 702-669-8634 


melissa.whitney@igt.com 


 


SAIC 


William Kerr, Senior Network Engineer 


1710 SAIC Drive, McLean, VA 22102 


Phone: 702-245-7324, KerrW@saic.com  


 



mailto:Courtney.M.Boger@saic.com

mailto:wbrown@carisls.com

mailto:maarten.lobker@igt.com

mailto:KerrW@saic.com





State of Nevada  Request for Proposal 2029, Temporary Employment Services 


AppleOne Employment Services  Due: October 29, 2012 


 
 


 
Tab IX – Other Informational Material 


10.2.2.9 TAB IX – OTHER INFORMATIONAL MATERIAL 
 


Vendors must include any other applicable reference material in this section clearly cross 
referenced with the proposal. 


 


AppleOne has included other applicable reference material, which are cross referenced with the 


proposal: 


 


 BenefitProtect Sheet – as referenced from Tab VI – Section 4 – Temporary Assignment 


Responsibilities of the Technical Proposal 


 A listing of AppleOne’s branches nationwide – Tab VII – Section 5 – Company Background and 


References of the Technical Proposal 


 Current and Pending Litigations – Tab VII – Section 5 – Company Background and References of 


the Technical Proposal 







State of Nevada  Request for Proposal: 2029 for Temporary Employment Services 


AppleOne Employment Services  Due: October 29, 2012 


 


 


 
Tab IX – Other Informational Material 


 


 
 


 


 
 


 


 
 


 


 


 
 


 


 
 


BENEFITPROTECT SHEET







KEEPING IT HEALTHY FOR ALL
Providing benefit options to associates and contractors 
assigned to work at your location gives them a sense of 
health protection and the security that the workforce is 
appreciated at all levels, which contributes to retention.  
Associates and contractors can be offered a variety of 
options based on coverage level and affordability.


Choice 1: BASIC LIMITED COVERAGE
All temporary associates and contractors are automatically eligible to enroll in our limited individual benefit pro-
gram offered by Benefit Protect.  This non-catastrophic coverage is 100% employee-funded and issued on a guar-
antee issue basis through Allstate (with a Vision rider). Dental and Life options are also available.  This plan is payroll 
deducted and is designed to provide affordable minimal basic coverage for associates, at no cost to our clients.


Choice 2: EXPANDED LIMITED COVERAGE
Since Basic Limited Coverage may not meet the needs of all associates and contractors, a more inclusive limited 
medical coverage program through TransAmerica is available upon your request.  Like the Basic Limited Coverage, 
this program is guarantee issue and 100% employee-funded, with Dental and Vision available. 


Choice 3: COMPREHENSIVE GROUP MEDICAL
Clients often wish to ensure that Temporary associates and contractors have full comprehensive group medical 
coverage available while on assignment.  Coverage is available through Blue Cross (and Kaiser where available).  This 
is group coverage with no individual underwriting. A minimum of 30 hours worked per week is required.  Employee 
deductions are taken pre-tax under a Section 125 plan.  There is a minimum 50% employer contribution requirement 
on the employee-only cost with an administrative fee included.  $10,000 basic life is included with medical.


OPTIONAL PLANS TO ACCOMPANY CHOICE 3:


ADMINISTRATION:
Administration is handled by us.  All you need to do is 
select the desired plans, eligibility criteria and waiting 
period.


COST OF PROGRAMS:
Choice 1: 100% employee funded – no cost to client.


Choice 2: 100% employee funded – no cost to client.  
If you wish for an employer contribution to be made 
toward the cost, you will be billed separately for that 
amount plus a $1.00 administrative fee per hour, per 
participant.


Choice 3: Two payment options are available:
• �Exact employer amount billed to you monthly.   


(A $6.50 per person month admin fee will be assessed)


• �An amount per hour will be calculated and 
added to the bill rate.


The Company’s 401(k) Plan, Credit Union Membership 
and discounts are available for all associates.


IMPORTANT – Benefit coverage starts at the beginning of each 
calendar month, and ends at the end of the month.  Rates may 
change at any time with advance notice.  Client is required to pay 
any amounts due if not collected from the employee (or client) 
upon assignment completion.  All payments are due in accordance 
with payment terms.  Eligibility criteria must be established and 
consistently offered for all company associates and contractors on 
assignment.  Benefits can be cancelled at the request of client but 
coverage will continue through the end of the month of cancellation, 
for which payment for all coverage is due.  


These programs can be employee 
or employer paid, or shared:


Comprehensive Dental
Comprehensive Vision


Employee Assistance Program (EAP)


These programs are employee paid:
Short Term Disability
Long Term Disability


ID Theft Coverage
Cancer Insurance


Critical Illness
Long Term Care


Supplemental Life
Pet Vet Discount


FOR MORE DETAILS, 
PLEASE SPEAK WITH YOUR REPRESENTATIVE.


Benefits plans are subject to change with advance notice for reasons including but not limited to the impending health care reform, in which case, rates will change accordingly, with advance notice to our clients.







MEDICAL SERVICES: BenefitProtect (BASE PLAN) BenefitProtect (ENHANCED PLAN)
Coverage Type Non catastrophic coverage. Benefits can be assigned so physician or 


hospital files claim and policy holder is balance billed for their portion 
of the bill.


Non catastrophic coverage. Benefits can be assigned so physician or 
hospital files claim and policy holder is balance billed for their portion of the 


bill.


Enrollment Timelines Open Year Round Open Year Round


Outpatient Annual Basic Medical Benefit No Overall Annual Maximum No Overall Annual Maximum


Annual Deductible None None


Co-Insurance None None


Doctor Visit Co-Pay None (See Below) None (See Below)


Physician Office or Outpatient treatment 100% up to $75 per visit. 
(5 per year, per category: 10 visit maximum for employee and 
spouse and employee and child,15 visits maximum for family)


100% up to $100 per visit. 
(5 per year, per category: 10 visit maximum for employee and spouse and 


employee and child,15 visits maximum for family)


Vision No additional cost. 
Provides discounts for exams and services


No additional cost. 
Provides discounts for exams and services


Network Options Network discounts are applied to all charges when policy holder 
goes to a network physician or facility. The claim can be submitted 


to the carrier with the network discount applied. If policy holder does 
not go to a network doctor or facility the claim is still paid the same 


amount but the charge is not discounted first.


Network discounts are applied to all charges when policy holder goes to 
a network physician or facility. The claim can be submitted to the carrier 


with the network discount applied. If policy holder does not go to a network 
doctor or facility the claim is still paid the same amount but the charge is 


not discounted first.


Annual Wellness Benefit 100% up to $100 per year 100% up to $150 per year


Inpatient Room and Board & Misc. Hospital Benefit 
Including Doctor Visit Maximum


100% up to $200 per day 
$36,000 Annual Benefit Maximum


(Includes Room & Board included in First Hospital Admission Rider, 
Daily in Hospital Benefit Rider and Hospital Indemnity Rider) Up to 


180 days


100% up to $300 per day 
$54,000 Annual Benefit Maximum


(Includes Room & Board included in First Hospital Admission Rider, Daily in 
Hospital Benefit Rider and Hospital Indemnity Rider) Up to 180 days


First Hospital Admission Rider 100% up to $500 paid for first hospital confinement (per diagnosis 
per year)


100% up to $750 paid for first hospital confinement


Hospital Stay Add'l Admission Rider See above See above


Intensive Care Unit Benefit 100% up to $200/day Up to 60 days 
($12,000 maximum)


100% up to $300/day Up to 60 days 
($18,000 maximum)


Surgical and Anesthesia Benefits Pays the actual expenses incurred up to the Maximum Rider Benefit 
if an insured Person requires Surgery due to a Covered Injury or 


Sickness
 (Up to $1,500 for Surgery and $375 for Anesthesia) 


Pays the actual expenses incurred up to the Maximum Rider Benefit if an 
insured Person requires Surgery due to a Covered Injury or Sickness


 (Up to $3,000 for Surgery and $750 for Anesthesia) 


Inpatient Doctor Visits 100% up to $75 per day during hospital confinement 100% up to $150 per day during hospital confinement


X-Ray / Diagnostic / Wellness Testing 100% up to $50 per test 
(Maximum of 3 per year)


100% up to $75 per test 
(Maximum of 3 per year)


Emergency Room Visit (Non-Emergency : Includes 
Illness visits)


100% up to $150 100% up to $150


Emergency Accident 100% up to $750 per occurrence 
(Limited to 2 occurrences per year)


100% up to $1,000 per occurrence 
(Limited to 2 occurrences per year)


Home Health 100% up to $150 per day for home healthcare provided by a 
licensed home health agency


100% up to $200 per day for home healthcare provided by a licensed home 
health agency


Ambulance Benefit $450 per trip (Limit 3 round trips per year) $450 per trip (Limit 3 round trips per year)


Prescription Drug Benefit Rider Plan pays $10 per script, 12 scripts per year Plan pays $20 per script, 12 scripts per year (24 script max for employee 
and spouse or family and child) ( 36 prescription maximum for family)


Prescription Drug Buy-Up Option See Plan Rx Below See Plan Rx Below


Coordination of Benefit and Network Included, counselors can be reached at  
888-892-8507


Included, counselors can be reached at  
888-892-8507


Medical Financing on Large Bills Included, counselors can be reached at  
888-892-8508


Included, counselors can be reached at  
888-892-8508


MONTHLY COST: BenefitProtect  ** BenefitProtect  **
Employee $88.99 $139.30


Employee & Spouse $176.39 $259.41


Employee & Children $168.98 $242.65


Family $241.90 $359.06


Choice 1: BASIC LIMITED COVERAGE


PlanRx CoPay
You and your family can enjoy a prescription program 
that will save you money on virtually every prescription 
medication you may need. Our plan offers you the 
following benefits:


• Generic $10 Co Pay for 30 day supply* 
• Brand $50 Co Pay  for 30 day supply** 
• No age limits 
• No health restrictions 
• No reimbursement procedures
• Use immediately when you receive your card  
• Individual and family options


- Generic $10 Co Pay available at our network of 54,000 pharmacies 
- Generic retail limits $300 per individual/quarter or $600 per family/quarter 
**  Brand $50 Co pay available through mail order only no limitations (see formulary)
$20/month employee and $40/month family


**  Rates are based on employees ages 36 - 49.  Actual rates for individuals younger than 36 are much lower.  Rates for individuals over 49 are higher. (See age banded rate sheet attached).


Benefits plans are subject to change with advance notice for reasons including but not limited to the impending health care reform, in which case, rates will change accordingly, with advance notice to our clients.







MEDICAL SERVICES:
Transamerica Life Plan 1


Limitations and Exclusions Apply
Transamerica Life Plan 2


Limitations and Exclusions Apply
Coverage Type Limited Medical Plan Limited Medical Plan


Enrollment Timelines Open Year Round Open Year Round


Outpatient Annual Basic Medical Benefit No Overall Annual Maximum No Overall Annual Maximum


Annual Deductible None None


Co-Insurance None None


Doctor Visit Co-Pay None (See Below) None (See Below)


Physician Office or Outpatient treatment 100% up to $100 per visit. 
(10 visit maximum per insured)


100% up to $100 per visit. 
(10 visit maximum per insured)


Vision No additional cost. 
Provides discounts for exams and services


No additional cost. 
Provides discounts for exams and services


Network Options Network discounts are applied to all charges when policy holder goes to a network 
physician or facility. The claim can be submitted to the carrier with the network 
discount applied. If policy holder does not go to a network doctor or facility the 


claim is still paid the same amount but the charge is not discounted first.


Network discounts are applied to all charges when policy 
holder goes to a network physician or facility. The claim 


can be submitted to the carrier with the network discount 
applied. If policy holder does not go to a network doctor or 


facility the claim is still paid the same amount but the charge 
is not discounted first.


Annual Wellness Benefit 1 visit per year per insured over 2 years of age; 
4 visits per year of children 0-12 months and 2 visits per year for m children 12.-


24 months


1 visit per year per insured over 2 years of age; 
4 visits per year of children 0-12 months and 2 visits per 


year for m children 12.-24 months


Inpatient Room and Board & Misc. Hospital 
Benefit Including Doctor Visit Maximum


100% up to $500 per day, maximum of 30 days per confinement 
(No limit to number of confinements per year)


100% up to $750 per day, maximum of 30 days per 
confinement (No limit to number of confinements allowed per year)


First Hospital Admission Rider Not available Not available


Hospital Stay Add'l Admission Rider Not available Not available


Intensive Care Unit Benefit See above Inpatient Room and Board See above Inpatient Room and Board


Surgical and Anesthesia Benefits Up to $4,000 per surgery by surgical schedule. Pay additional 20% of surgical 
amount for anesthesia


Up to $5,000 per surgery by surgical schedule. Pay 
additional 20% of surgical amount for anesthesia


Inpatient Doctor Visits $100 up to $500 per day during hospital confinement $100 up to $750 per day during hospital confinement


X-Ray / Diagnostic / Wellness Testing 100% up to $300 per day, 4 day maximum 100% up to $300 per day, 4 day maximum


Emergency Room Visit (Non-Emergency : 
Includes Illness visits)


$200 per visit, 4 visits per year $200 per visit, 4 visits per year


Emergency Accident 100% up to $1,000 per occurrence (limited to 5 occurrences per calendar year 100% up to $1,500 per occurrence (limited to 5 occurrences 
per calendar year


Home Health $300 per day for skilled nursing,
60 days per year, 0 day elimination period


$450 per day for skilled nursing,
60 days per year, 0 day elimination period


Ambulance Benefit $350 per trip, 3 trips per year, 6 trips per lifetime $350 per trip, 3 trips per year, 6 trips per lifetime


Prescription Drug Benefit Rider Plan pays $50 per script, 12 scripts per year Plan pays $50 per script, 12 scripts per year


Prescription Drug Buy-Up Option Not available Not available


Coordination of Benefit and Network Does not coordinate with other insurance Does not coordinate with other insurance


Medical Financing on Large Bills Not Specified Not Specified


MONTHLY COST: Transamerica Life Plan 1 Transamerica Life Plan 2
Employee $197.21 $226.42


Employee & Spouse $348.49 $403.35


Employee & Children $347.58 $395.98


Family $500.24 $574.56


Insured and Non-Insured benefits included:
Group Term Life Insurance with Accidental Death and Dismemberment Rider (AD&D) 


(AD&D not available to dependent children)
Employee: $10,000


Spouse: $5,000
Child(ren): $2,500


TelaDoc 
TelaDoc is a national network of board certified physicians 


providing cross coverage consultations 24 hours a day, 365 days a year
Employee Discount Card Offered by New Benefits


Provides access to a discount Vision plan, 
Nurses Hotline, Counseling Services, and discounts on Hearing Aids. 


Patient Advocacy Offered by the Karis Group 
Services that provide employees with unparalleled diligence and 


dedication to find the best solutions for resolving their outstanding medical bills.


Benefits plans are subject to change with advance notice for reasons including but not limited to the impending health care reform, in which case, rates will change accordingly, with advance notice to our clients.


Choice 2: EXPANDED LIMITED COVERAGE







MEDICAL SERVICES:
Anthem Blue Cross 


PPO Low
Anthem Blue Cross 


PPO High
Anthem Blue Cross 


HMO (California Only)
Coverage Type Traditional Major Medical PPO Plan Traditional Major Medical PPO Plan HMO California Only


Enrollment Timelines January 1st January 1st January 1st


Outpatient Annual Basic Medical Benefit No Annual Maximum 
(Subject to Lifetime Maximum)


No Annual Maximum 
(Subject to Lifetime Maximum)


Unlimited


Annual Deductible $1,500 / Individual 
$3,000 / Family


$500 / Individual 
$1,000 / Family


None


Co-Insurance PPO: 70%; Non-PPO: 50% PPO: 80%; Non-PPO: 60% None


Doctor Visit Co-Pay $45 per visit $35 per visit $35 per visit


Physician Office or Outpatient treatment Same as Doctor Visit Copay 
(Diagnostic X-Ray and Lab subject to 


coinsurance)


Same as Doctor Visit Copay 
(Diagnostic X-Ray and Lab subject to 


coinsurance)


Same as Doctor Visit Copay


Vision No Benefits except for medically necessary 
procedures (covered as any other illness)


No Benefits except for medically necessary 
procedures (covered as any other illness)


Vision Screening from PCP only. 


Network Options Anthem Blue Cross (California) 
Blue Card (Outside of California)


Anthem Blue Cross (California) 
Blue Card (Outside of California)


Anthem's California Care (California Only)


Annual Wellness Benefit PPO: 30%; Non-PPO: 50% 
(Deductible waived)


PPO: 20%; Non-PPO: 40% 
(Deductible waived)


$35 per exam


Inpatient Room and Board & Misc. 
Hospital Benefit Including Doctor Visit 
Maximum


PPO: 30%; Non-PPO: 50% 
(After deductible) 


Non-PPO has a separate $500 Per Admission 
Coplay


PPO: 20%; Non-PPO: 40% 
(After deductible) 


Non-PPO has a separate $500 Per Admission 
Copay


$500 per admission


First Hospital Admission Rider Same as Inpatient Room and Board Same as Inpatient Room and Board Same as Inpatient Room and Board


Hospital Stay Add'l Admission Rider Same as Inpatient Room and Board Same as Inpatient Room and Board Same as Inpatient Room and Board


Intensive Care Unit Benefit Same as Inpatient Room and Board Same as Inpatient Room and Board Same as Inpatient Room and Board


Surgical and Anesthesia Benefits As any other Illness As any other Illness As any other Illness


Inpatient Doctor Visits Same as Inpatient Room and Board Same as Inpatient Room and Board No Charge


X-Ray / Diagnostic / Wellness Testing PPO: 30% Copay; Non-PPO: 50% 
Deductible waived except for: 


MRIs,CT Scan, PET Scan & Nuclear Cardiac 
Scan


PPO: 20% Copay; Non-PPO: 60% 
Deductible waived except for: 


MRIs,CT Scan, PET Scan & Nuclear Cardiac 
Scan


Diagnostic X-Ray & Lab: $100 per test 
Wellness: $30 per exam


Emergency Room Visit (Non-Emergency : 
Includes Illness visits)


30% after $100 deductible (waived if admitted) 20% after $100 deductible (waived if admitted) $125 per visit


Emergency Accident As any other Illness As any other Illness As any other Illness


Home Health PPO: 30% Copay; Non-PPO: 50% Copay 
(after deductible)


PPO: 20% Copay; Non-PPO: 60% Copay 
(after deductible)


No Charge


Ambulance Benefit 20% Copay 
(after deductible)


20% Copay 
(after deductible)


No Charge


Prescription Drug Benefit Rider $15 Generic; $30 Brand; 45% Non-Formulary $15 Generic; $30 Brand; 45% Non-Formulary $15 Generic; $30 Brand; 45% Non-Formulary


Prescription Drug Buy-Up Option Not Applicable Not Applicable Not Applicable


Coordination of Benefit and Network Anthem will coordinate as a secondary payer Anthem will coordinate as a secondary payer Not Applicable


Medical Financing on Large Bills Not available Not available Not available


MONTHLY COST:
Anthem Blue Cross 


PPO Low
Anthem Blue Cross 


PPO High
Anthem Blue Cross 


HMO (California Only)
Employee $382.00 $509.00 $358.00


Employee & Spouse $800.00 $1069.00 $750.00


Employee & Children $1143.00 $1526.00 $1070.00


IMPORTANT: Anthem will agree to forego Underwriting approval for any contracted group added during a plan year, when this group 
represents less than a 15% growth.  If a group comes on with a greater than 15% increase to membership (based on the most current 


underwriting), Anthem will run manuals on the group.  If the manuals come in at more than 20% above current rates (Anthem's standard 
threshold is +10%), Anthem then reserves the right to re-evaluate pricing for this population MID YEAR if necessary.  


Benefits plans are subject to change with advance notice for reasons including but not limited to the impending health care reform, in which case, rates will change accordingly, with advance notice to our clients.


Choice 3: COMPREHENSIVE GROUP MEDICAL







State of Nevada  Request for Proposal: 2029 for Temporary Employment Services 


AppleOne Employment Services  Due: October 29, 2012 
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APPLEONE BRANCH LISTING







Company Ofc # Office Name Status Address City State Zip Phone


AppleOne 1162 Phoenix, AZ Open


7720 N 16th Street


Suite 410 Phoenix AZ 85020


(602) 978-1448 P


(602) 262-0545 F


AppleOne 1073 Tempe, AZ Open


107 E. Baseline Rd


Suite A-1 Tempe AZ 85283


480-752-3777 P


480-752-8199 F


AppleOne 1113 Tucson, AZ Open


1790 East River Road


Suite 233 Tucson AZ 85718


520-323-6222 P


520-323-6380 F


AppleOne 1180 West Phoenix, AZ Open


16150 North Arrowhead Fountains Center 


Drive


Suite 360 Peoria AZ 85382


623-772-5728 P


623-979-5092 F


AppleOne 566 Burnaby, BC Open


4603 Kingsway


Suite 201 Burnaby BC V5H 4M4


604-678-8028 P


604-678-8494 F


AppleOne 190 Downtown Vancouver, BC Open


555 Burrard St


Suite 1065 Vancouver BC V7X 1M8


(604)638-8051 P


(604)638-0144 F


AppleOne 507 Surrey, BC Open


15135 - 101 Avenue


Suite 200 Surrey BC V3R 7Z1


(604)495-4044 P


(604)495-4048 F


AppleOne 4431 Acorn Payroll/Operations, CA Open 990 Knox St. Torrance CA 90502


310-516-9359 P


310-516-9690 F


AppleOne 1008 Anaheim, CA Open


2401 E. Katella Ave. 


Suite 240 Anaheim CA 92806


714-634-4631 P


714-634-4638 F


AppleOne 1087 Bakersfield, CA Open


5620 California Ave 


Unit C Bakersfield CA 93309


661 334-1474 P


661 334-1589 F


AppleOne 1050 Beverly Hills, CA Open


9100 Wilshire Blvd 


Suite 362W Beverly Hills CA 90212


310-228-9400 P


310-228-9401 F


AppleOne 1022 Central Orange County Career Center Open


16371 Beach Blvd.


Suite 100 & 111 Huntington Beach CA 92647


714-848-2610 P


714-843-2607 F


AppleOne 1041 Central San Diego Career Center Open 3952-D Clairemont Mesa Blvd San Diego CA 92117


858-490-6470 P


858-490-6484 F


AppleOne 1031 Cerritos, CA Open


12750 Center Court Dr


Suite 120 Cerritos CA 90703


562-356-1694 P


562-356-5093 F


AppleOne 9925 Collections Department Open 327 W. Broadway Glendale CA 91204


800-872-2677 P


818-559-6569 F


AppleOne 1056 Corona, CA Open


1260 Corona Pointe Court


Suite #103 Corona CA 92879


951-279-1100 P


951-279-1159 F


AppleOne 1013 Culver City Open


5901 Green Valley Circle 


Suite 466 Culver City CA 90230


310-242-9977 P


310-242-9978 F


AppleOne 1052 Cypress, CA Open


6830 Katella Avenue 


Suite A Cypress CA 90630


714 898-7444 P


714 898-4415 F


AppleOne 1018 Downey, CA Open 8601 East Florence Avenue Downey CA 90240


562-862-2381 P


562-862-6078 F


AppleOne 1002 Downtown L.A. CA Open


888 South Figueroa Street 


Suite 170 Los Angeles CA 90017


213-892-0234 P


213-892-0682 F


AppleOne 3102 Downtown Professional Open


888 South Figueroa Street 


Suite 170 Los Angeles CA 90017


Unknown P


Unknown F







AppleOne 1128 Downtown Riverside Open


3801 University Avenue


Suite 175 Riverside CA 92501


951-686-0970 P


951-686-0982 F


AppleOne 3331 Fluid Master (OnSite) Open 30800 Rancho Viejo Road San Juan Capistrano CA 92675


949-728-2000 P


949-728-2545 F


AppleOne 1038 Fremont, CA Open


3890 Mowry Ave


Suite 200 Fremont CA 94538


510-896-4961 P


510-896-4983 F


AppleOne 3305 Glendale - T/P & FUL, CA Open 325 W. Broadway Glendale CA 91204


818-240-8230 P


818-502-2108 F


AppleOne 1005 Glendale, CA Open 325 W. Broadway Glendale CA 91204


818-247-2991 P


818-265-5501 F


AppleOne 8820 HRCG (Ops Center Huntington Beach) Open


16371 Beach Blvd.


Suite 238 Huntington Beach CA 92647


800-383-1965 P


714-842-3127 F


AppleOne 9674 Josee Minero Regional Office Open


12215 Telegraph Rd.


Suite 111 Santa Fe Springs CA 90670


562-777-1740 P


562-909-9996 F


AppleOne 1017 Long Beach, CA Open


3900 Kilroy Airport Way


Suite 180 Long Beach CA 90806


562-637-1001 P


562-637-1017 F


AppleOne 9940 Marketing All-In-1 Open 990 Knox Street Torrance CA 90502


(310) 516-1572 P


(310) 516-9256 F


AppleOne 1051 Mira Mesa, CA Open


9909 Mira Mesa Blvd,


Suite 100 San Diego CA 92131


858-578-4437 P


858-578-4746 F


AppleOne 1044 Monterey Park, CA Open


1000 Corporate Center Drive 


Suite 330 Monterey Park CA 91754


323-415-0320 P


323-415-0321 F


AppleOne 8821 National Account Fulfillment Center Open


16371 Beach Blvd.


Suite 121 Huntington Beach CA 92647


714-845-1382 P


714-841-9470 F


AppleOne 1006 Newport Coast Career Center Open 3937 Birch Street Newport Beach CA 92660


949-852-8233 P


949-261-1132 F


AppleOne 1057 North San Diego Career Center Open


100 East San Marcos Blvd.


Suite 370 San Marcos CA 92069


760-591-9743 P


760-591-0143 F


AppleOne 1043 Oakland, CA Open


1970 Broadway


Suite 110 Oakland CA 94612


510-835-0210 P


510-763-4330 F


AppleOne 1062 Ontario, CA Open


3190 Shelby St


Suite A-2 Ontario CA 91764


909-484-3824 P


909-484-6087 F


AppleOne 1090 Orange Open 510 N. Tustin Ave Orange CA 92867


714 744-5224 P


714-744-1417 F


AppleOne 1012 Pasadena, CA Open


150 S. Los Robles


Suite 970 Pasadena CA 91101


626-796-0395 P


626-584-5925 F


AppleOne 1067 Pleasanton, CA Open


4825 Hopyard Road


Suite F-21 Pleasanton CA 94588


925-398-0000 P


925-398-0014 F


AppleOne 1001 Puente Hills, CA Open


17800 Castleton Street


Suite 100 City of Industry CA 91748


626-810-8819 P


626-810-7939 F


AppleOne 1086 Roseville, CA Open


1850 Douglas Blvd


Suite 412 Roseville CA 95661


916-782-0632 P


916-782-0680 F


AppleOne 1075 Sacramento, CA Open


8880 Cal Center Dr


Suite 100 Sacramento CA 95826


916-483-9180 P


916-483-3157 F







AppleOne 1023 San Bernardino, CA Open


165 W. Hospitality Lane


Suite 23 San Bernardino CA 92408


909-884-6351 P


909-888-7037 F


AppleOne 1021 San Francisco, CA Open


44 Montgomery Street


Suite 150 San Francisco CA 94104


415-397-3201 P


415-249-0966 F


AppleOne 1061 San Jose, CA Open


1901 S. Bascom Ave


Suite 1220 Campbell CA 95008


408-412-7629 P


408-369-9606 F


AppleOne 1026 San Mateo, CA Open


1515 S. El Camino Real 


3rd Floor San Mateo CA 94402


650-574-8211 P


650-349-2406 F


AppleOne 9653 Sandy Crabb's Regional Office Open


16371 Beach Blvd.


Suite 201 Huntington Beach CA 92647


(714) 596-2668 P


(714) 596-2671 F


AppleOne 1125 Santa Barbara, CA Open 1636 State Street Santa Barbara CA 93101


805 569-9024 P


805-569-8763 F


AppleOne 1028 Santa Clara, CA Open


4655 Old Ironsides Drive


Suite 190 Santa Clara CA 95054


408-970-9470 P


408-727-8961 F


AppleOne 1143 Santa Rosa Open


1275 4th Street


Suite 105 Santa Rosa CA 95404


707-544-3769 P


707-544-4369 F


AppleOne 1004 Sherman Oaks, CA Open


15165 Ventura Blvd


Suite 120 Sherman Oaks CA 91403


818-995-1130 P


818-995-0841 F


AppleOne 1186 South Orange County Career Center Open


26300 La Alameda 


Suite 130 Mission Viejo CA 92691


949-427-2936 P


949-348-2983 F


AppleOne 1066 Temecula, CA Open


26580 Ynez Road


Suite B Temecula CA 92591


951-296-5430 P


951-296-6733 F


AppleOne 1016 Thousand Oaks, CA Open 1155 East Thousand Oaks Blvd, Thousand Oaks CA 91362


805-497-0996 P


805-373-1948 F


AppleOne 1007 Torrance Open 18538 Hawthorne Boulevard Torrance CA 90504


310 370-0708 P


310-370-7087 F


AppleOne 1069 Upland (formerly Montclair) Open


450 N. Mountain Ave


Suite E Upland CA 91786


909-532-8838 P


909-920-0207 F


AppleOne 1111 Ventura, CA Open


1300 Eastman Ave.


Suite 220 Ventura CA 93003


(805) 650-1814 P


(805) 650-4804 F


AppleOne 1027 Walnut Creek, CA Open


1990 N. California Blvd


Suite 110 Walnut Creek CA 94596


925-935-6100 P


925-935-8326 F


AppleOne 1003 Westwood, CA Open 1250 Westwood Blvd Los Angeles CA 90024


310-475-9461 P


310-475-8127 F


AppleOne 1009 Woodland Hills, CA Open


21820 Burbank Blvd.


Suite 224 (South) Woodland Hills CA 91367


818-577-1002 P


818-577-1024 F


AppleOne 1097 Boulder, CO Open


2595 Canyon Blvd


Suite 320 Boulder CO 80302


303-545-2440  P


303-545-2304 F


AppleOne 1104 Colorado Springs, CO Open 1155 Kelly Johnson Blvd. Colorado Springs CO 80920


719-536-9520 P


719-531-0062 F


AppleOne 3396 First Data Corporation (OnSite) Open


8480 E. Orchard Rd.


Suite 3150 Englewood CO 80111


720-529-4066 P


303-694-4046 F


AppleOne 1093 Greeley Open


2914 67th Avenue


Suite 100 Greeley CO 80634


970-352-2101 P


970-352-2717 F







AppleOne 1105 Greenwood Village, CO Open


8480 E. Orchard Rd.


Ste 3150 Englewood CO 80111


303-694-1232 P


303-694-4046 F


AppleOne 1102 Lakewood, CO Open


390 Union Blvd.


Suite 415 Lakewood CO 80228


303-987-3900 P


303-987-0600 F


AppleOne 1533 Clearwater, FL Open


18167 US Highway 19N


Suite 150 Clearwater FL 33764


727-712-2244 P


727-712-2254 F


AppleOne 1559 Cypress Creek, FL Open


500 W. Cypress Creek Rd.


Suite 150 Fort Lauderdale FL 33309


954-492-0550 P


954-492-0540 F


AppleOne 1126 Jacksonville, FL Open


10151 Deerwood Park Blvd.


Suite 110 Jacksonville FL 32256


(904) 645-5153 P


(904) 645-9258 F


AppleOne 1549 Miami, FL Open


6505 Blue Lagoon Dr.


Suite 120 Miami FL 33126


305-591-8883 P


305-591-8803 F


AppleOne 1070 Orlando, FL Open


307 Cranes Roost Blvd.


Suite 1030 (1st Floor) Altamonte Springs FL 32701


407-786-6411 P


407-260-9960 F


AppleOne 1115 So. Orlando, FL Open


4700 Millenia Blvd.


Suite 185 Orlando FL 32839


407 248-8129 P


407 248-8164 F


AppleOne 1106 Tampa, FL Open


15438 N. Florida Ave.


Suite 110 Tampa FL 33613


813 269-7000 P


813 269-7001 F


AppleOne 1171 West Palm Beach, FL Open


1641 Worthington Road


Suite 130 West Palm Beach FL 33409


561-683-6868 P


561-683-6862 F


AppleOne 1577 Weston, FL Open


2400 N. Commerce Parkway


Beacon Pointe I Building, Suite 107 Weston FL 33326


954-389-4242 P


954-389-4249 F


AppleOne 1576 Alpharetta Open TBD Alpharetta GA TBD


TBD P


TBD F


AppleOne 1553 Midtown, GA Open


730 Peachtree street, N.E.


Suite 160 Atlanta GA 30308


404-875-1511 P


404-875-1411 F


AppleOne 1020 Perimeter, GA * Open


1050 Crown Pointe Parkway


Suite 310 Atlanta GA 30338


(770) 394-7990 P


(770) 394-7994 F


AppleOne 1172 West Des Moines, IA Open


2700 Westown Parkway, Suite 100


Century 1 Office Building West Des Moines IA 50266


515-226-0400 P


515-226-0791 F


AppleOne 1560 Downtown Chicago, IL Open


221 North LaSalle Street


Suites 707 Chicago IL 60601


(312) 236-4645 P


(312) 236-4676 F


AppleOne 2742 Schaumburg, IL Open


1701 E. Woodfield Drive


Suite 1115 Schaumburg IL 60173


847-240-1866 P


847-240-1945 F


AppleOne 3340 Zebra Technologies (OnSite) Open 333 Corporate Woods Parkway Vernon Hills IL 60061


847-955-4671 P


847-634-1830 F


AppleOne 1116 Overland Park, KS Open


10851 Mastin Blvd 


Suite 250 Overland Park KS 66210


913 383-1325 P


913-383-2275 F


AppleOne 1173 Shreveport, LA Open


920 Pierremont Road


Suite 101 Shreveport LA 71106


318-869-2229 P


318-869-2235 F


AppleOne 1561 Baltimore, MD Open


509 S Exeter Street


Suite 216 Baltimore MD 21202


410-244-0848 P


410-244-5537 F


AppleOne 1502 Bloomington, MN Open


8300 Norman Center Blvd


Suite 210 Bloomington MN 55437-102


952-897-0887 P


952-897-0042 F







AppleOne 1563 Minneapolis, MN Open


901 Marquette Ave.


Suite 2800 Minneapolis MN 55402


(612) 333-2800 P


(612) 333-5550 F


AppleOne 1179 St. Louis Park, MN Open


600 South Highway 169 


Suite #720 St. Louis Park MN 55426


952-513-9525 P


952-513-9617 F


AppleOne 1068 Charlotte, NC Open


301 McCullough Drive


Suite 105 Charlotte NC 28262


(704) 597-9270 P


(704) 597-9349 F


AppleOne 1182 South Charlotte, NC Open


7421 Carmel Executive Park


Suite 110 Charlotte NC 28226


704-540-7476 P


704-540-7484 F


AppleOne 3335 IndyMac Bank (OnSite) Open 303 Lippincott Drive Marlton NJ 8053


856-396-3881 P


856-988-8061 F


AppleOne 3369 McGraw-Hill On-Site - New Jersey Open 601 Delran Parkway Delran NJ 8075


856-255-2510 P


856-255-2513 F


AppleOne 1532 Paramus, NJ Open


340 W. Passaic St.


3rd Floor Rochelle Park NJ 7662


201-368 -0215 P


201-226-1155 F


AppleOne 1535 Princeton, NJ Open


125 Village Blvd, Ste. 290


Princeton Forrestal Village Princeton NJ 8540


609-919-1004 P


609-919-1006 F


AppleOne 3310 AppleOne Government Services Open


1314 Madeira Dr. SE


Suite A-1 Albuquerque NM 87108


505-338-4157 P


503-843-8424 F


AppleOne 1519 Henderson Las Vegas, NV Open


2140 E Pebble Road


Suite 100 Las Vegas NV 89123


702-361-4121 P


702-361-3695 F


AppleOne 3389 IGT (OnSite) Open 9295 Prototype Drive Reno NV 89521-898


775-448-7628 P


775-448-7741 F


AppleOne 1088 Las Vegas II, NV Open


6655 W. Sahara Ave.


Suite A200 Las Vegas NV 89146


702 258-3010 P


702 870-1875 F


AppleOne 1092 Las Vegas Southwest Open


7220 S. Cimmarron RD


suite 210 Las Vegas NV 89113


702-898-1956 P


702-898-2599 F


AppleOne 1089 Las Vegas, NV Open


1050 E. Flamingo Rd


Suite W250 Las Vegas NV 89119


702-734-8110 P


702-734-1555 F


AppleOne 1556 Reno, NV Open


5534 Longley Lane 


Suite B Reno NV 89511


775-825-4055 P


775-825-4077 F


AppleOne 1572 Albany, NY Open


1 Marcus Blvd. 


Suite 106 Albany NY 12205


(518) 591-0181  P


(518) 591-0204 F


AppleOne 1141 Buffalo-Amherst, NY Open


1551 Niagara Falls Blvd


Unit 5 Amherst NY 14228


716-835-4005 P


716-835-4080 F


AppleOne 8874 Marie Sclafani's Region Open 100 Wall Street 7th Floor New York NY 10005


212-372-5416 P


Unknown F


AppleOne 1504 NYC Wall Street Open


100 Wall Street


7th Floor New York NY 10005


212-697-6770 P


212-697-4044 F


AppleOne 1585 Tulsa Open


5801 E. 41st St.


Suite 104 Tulsa OK 74135


918-877-0506 P


918-877-0516 F


AppleOne 199 Barrie, ON Open 21 Commerce Park Drive Barrie ON L4N 8X1


(705) 735-1707 P


(705) 735-1230 F


AppleOne 85 Brampton, ON Open


295 Queen Street East


Unit 38 Brampton ON L6W 3R1


905-453-8000 P


905-453-8044 F







AppleOne 175 Burlington, ON Open


1035 Brant St. 


Unit 1A Burlington ON L7R 2K1


905-631-3333 P


905-631-2324 F


AppleOne 176 Canada Corporate Accounting, ON Open


50 Paxman Road 


Suite 8 Etobicoke ON M9C 1B7


416-622-0100 P


416-622-6327 F


AppleOne 76 Etobicoke, ON Open


3331 Bloor Street West 


Etobicoke Ontario ON M8X 1E7


416 236-4000 P


416-236-0422 F


AppleOne 537 Markham, ON Open


4961 Highway 7


Unit 1B Markham ON L3R 1N1


(905) 477-4450 P


(905) 477-4505 F


AppleOne 77 Meadowvale, ON Open 6400 Millcreek Drive Mississauga ON L5N 3E7


905-567-9990 P


905-567-9661 F


AppleOne 81 Mississauga, ON Open


33 City Centre Drive


Suite 160 Ontario ON L5B 2N5


905-277-2770 P


905-277-5715 F


AppleOne 530 Newmarket, ON Open


17480 Yonge Street


Unit C007 Newmarket ON L3Y 8A9


(905) 868-8608 P


(905) 868-8387 F


AppleOne 196 North York, ON Open


40 Sheppard Ave West


Suite 103 North York ON M2N 6K9


(416) 225-2000 P


(416) 225-2003 F


AppleOne 117 Oakville, ON Open


233 Cross Ave 


Unit 1 Oakville , Canada ON L6J 2W9


905-339-3333 P


905-339-3307 F


AppleOne 157 Pickering, ON Open


1794 Liverpool Road 


Unit 7 Pickering ON L1V 4G7


905 831-3400 P


905 831-3080 F


AppleOne 540 Richmond Hill, ON Open 9555 Yonge Street Richmond Hill ON L4C 9M5


(905) 787-9911 P


(905) 787-9811 F


AppleOne 53 Scarborough, ON Open


2206 Eglington Ave, East


Suite 144, Box 9 Scarborough ON M1L 4S7


416-750-4718 P


416-750-4530 F


AppleOne 510 Toronto, ON Open


120 Adelaide Street West


Suite 1901 Toronto ON M5H 1T1


(416) 363-1663 P


(416) 363-1330 F


AppleOne 1119 Portland, OR Open


U.S. Bancorp Tower


111 SW Fifth Ave. Suite 1720 Portland OR 97204


503-279-8893 P


503-279-4632 F


AppleOne 1109 Harrisburg West, PA Open


4242 Carlisle Pike


Suite #237 Camp Hill PA 17011


717-731-9400 P


717-731-9405 F


AppleOne 8853 Agile1 DuPont, PR Open P.O. Box 30200 Manati PR 674


(787) 621-1419 P


n/a F


AppleOne 1151 Charleston, SC Open


2000 Sam Rittenberg Blvd.


Suite 3002 Charleston SC 29407


843-852-2297  P


843-852-2298  F


AppleOne 1514 Columbia NE, SC Open


1001 Pinnacle Point Drive


Suite 112 Columbia SC 29223


803-699-9941 P


803-865-9880 F


AppleOne 1156 Columbia, SC Open


3800 Fernandina RD


Suite 120 Columbia SC 29210


803-407-0777 P


803-407-1007 F


AppleOne 1058 Greenville, SC Open


30 Patewood Drive


Suite 130 Greenville SC 29615


864 627-9829 P


864 627-9858 F


AppleOne 1144 Cordova, TN Open


8132 Cordova Rd. 


Suite 101 Cordova TN 38018


901-753-3471 P


901-757-0695 F


AppleOne 1137 Nashville, TN Open


12 Cadillac Drive


Suite 160 Brentwood TN 37027


615-309-0310 P


615-309-0318 F







AppleOne 1010 Addison, TX Open


14131 Midway Road


Suite 106 Addison TX 75001


972-392-0951 P


972-392-0771 F


AppleOne 1107 Arlington, TX Open


2500 N.E. Green Oaks Blvd.


Suite 201 Arlington TX 76006


817 275-3000 P


817 275-3199 F


AppleOne 1159 Fort Worth, TX Open


6100 Western Place Drive


Suite 900 Fort Worth TX 76107


817-560-0443 P


817-560-0453 F


AppleOne 1135 Greenspoint, TX Open


10700 N Freeway 


Suite 120 Houston TX 77037


281-249-0034 P


281-249-0046 F


AppleOne 1127 Houston, TX Open


5858 Westheimer St.


Suite #700 Houston TX 77057


832-252-1010 P


832-252-8330 F


AppleOne 1148 Las Colinas, TX Open


1333 Corporate Drive


Suite 260 Irving TX 75038


214-441-1334 P


214-441-1336 F


AppleOne 1165 Northwest Austin, TX Open


11149 Research Blvd


Suite 340 Austin TX 78759


512-795-8950 P


512-795-8991 F


AppleOne 1014 Richardson , TX Open


101 West Renner Road,


Suite #150 Richardson TX 75082


972-479-9359 P


972-479-9358 F


AppleOne 1546 San Antonio, TX Open


8000 IH 10 West, Suite 160


The Forum San Antonio TX 78230


210-979-6853 P


210-979-6884 F


AppleOne 3336 RX America (OnSite) Open 401 N. Eddie Rickenbacker Salt Lake City UT 84116


801-350-5147 P


801-355-0502 F


AppleOne 1548 Salt Lake City, UT Open


1245 East Brickyard Road


Suite 330 Salt Lake City UT 84106


801-523-4242 P


801-467-2889 F


AppleOne 1036 Sandy, UT Open


7050 Union Park Center


Suite 420 Midvale UT 84047


(801) 566-1889 P


(801) 561-5901 F


AppleOne 1131 Arlington, VA Open


4601 N. Fairfax Dr.


Suite 220 Arlington VA 22203


703-351-7830 P


703-351-7831 F


AppleOne 1160 Chesapeake, VA Open


1305 Executive Boulevard 


Suite # 140 Chesapeake VA 23220


757-382-5900 P


757-382-0520 F


AppleOne 8843 Debra Rusnak Regional Profit Center Open


4601 N Fairfax Dr


Suite 220 Arlington VA 22203


Unknown P


Unknown F


AppleOne 1152 Newport News, VA Open


1030 Loftis Blvd


Suite 105 Newport News VA 23606


757-591-0400 P


757-591-7230 F


AppleOne 1558 Reston, VA Open


11710 Plaza America Dr.


5th Floor, Suite 540 Reston VA 20190


703-793-0934 P


703-793-0954 F


AppleOne 1139 Richmond, VA Open


4461 Cox Road


Suite #120 Glen Allen VA 23060


804-762-9393 P


804-968-5202 F


AppleOne 1030 Bellevue, WA Open


400 112th Ave. NE


Suite 115 Bellevue WA 98004


(425) 450-1951 P


(425) 450-0015 F


AppleOne 1522 Kent, WA Open


20415 72nd Ave. South


Suite 290 Kent WA 98032


(253) 796-4340 P


(253) 796-4341 F


AppleOne 1114 Seattle, WA Open


2201 6th Ave


Suite 110 Seattle WA 98121


206-441-3837 P


206-441-5314 F
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The current and pending litigation for AppleOne Employment Services, a dba of Howroyd-Wright 


Employment Agency, Inc., is provided below: 


1. AppleOne adv. Yesnick: This is an action filed in December 2008 in the Justice Court, 
Las Vegas Township, Clark County, Nevada, Case No. 08C-056393, against AppleOne 


Nevada, Inc. by a former customer for breach of contract, breach of covenants of good 


faith and fair dealing, unjust enrichment and declaratory relief. Plaintiff claims a refund is 
due regarding a placement. The firm provided Plaintiffs counsel information to the effect 


that the claim has no merit. Plaintiffs counsel granted Apple One an open extension to 


respond on 15 days written notice. If Apple One is required to respond, local counsel will 


be obtained and the matter will be strenuously defended. Based on available information, 
it is believed it is remote that this claim will have an unfavorable outcome to the 


Company. 


2. Industrial Apple adv. Tri-State: On September 1,2010, Industrial Apple filed a civil 


action against Tri-State Staffing, Inc., Robert Cassera and TS Staffing Corp. in the 
Superior Court, County of Los Angeles, Case No. BC444841 for breach of contract and 


failure to pay promissory notice seeking recovery of approximately $870,000.00 for 


money's due and owing. In the civil action, Tri-State Staffing, Inc. and TS Staffing Corp. 
filed a cross-complaint cross-complaint against Industrial Apple, Inc. and Howroyd 


Wright Employment Agency, Inc. Their amended cross-complaint sets forth causes of 


action for intentional and negligent misrepresentation, interference and other claims. The 


case is at the pleading and discovery phase and a trial date has not been set. 


3. AppleOne adv. Read: On November 17, 2010, a temporary employee, David Read, filed 
a civil action against AppleOne in the Superior Court, Los Angeles County, Case No. 


BC449744. Mr. Read, individually and on behalf of a putative class, seeks reimbursement 


and penalties based on a claim that after a temporary employee's first temporary 
placement, an employment applicant is entitled to wages for interviews with clients for 


both temporary and permanent employment placement. Limited discovery has been 


conducted on the issue of Read's standing to pursue a class action claim and the action is 


stayed pending completion of the basic pleadings. AppleOne has filed a series of motions 
attacking Mr. Read's complaints. A further demurrer and motion to strike in regard to the 


Third Amended Complaint will be filed this week for hearing in early 2012. 


4. AppleOne adv. Slama: Mr. Slama was a temporary employee of AppleOne on a short 


term placement with AARP in California and has complained that he was not permitted 
to take meal and rest breaks and for failure to pay for all time worked at appropriate rates. 


To date, Mr. Slarna's attorneys have sent letters to the Labor Workforce and 


Development Agency which has declined to investigate. We are not informed that any 


other legal or administrative actions have been pursued by Mr. Slama. 


5. AppleOne Robinson:  : A temporary employee, Tricia Robinson, who worked on three 
temporary placements, filed an EEOC complaint against AppleOne regarding a 


placement by the Torrance Branch with Honeywell and the absence of further placements 


after that placement ended. The matter remains before the EEOC. The attorney for 
Ms. Robinson has made a settlement demand regarding settlement of claims against 


AppleOne and Honeywell. The initial demand was $75,000 and is in the process of being 


revised to a lesser amount. 
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6. AppleOne Thompson:  In July 2011, Renetta Thompson filed a complaint in the Los 


Angeles Superior Court, Case No. BC464574. Ms. Thompson is representing herself. The 


original complaint related to the fact that Thompson had registered for temporary 
employment but had not been placed on an assignment. She claimed age discrimination. 


A demurrer and motion to strike were filed and sustained. Thompson filed a First 


Amended Complaint which sets forth 10 causes of action ranging from age 


discrimination to violation of the Preamble to the California Constitution to violation of 
various amendments to the U.S. Constitution. AppleOne filed a demurrer and motion to 


strike which will be heard in early 2012. 


7. AppleOne Rue:  AppleOne Rue: On December 21, 2010, a former employee, Alica Rue, 


filed a civil action in the Superior Court, Los Angeles County, Case No. BC 451700, 
against AppleOne in which she asserted retaliation and discrimination based claims. 


Thereafter, the complaint was amended to add Apple A Day, Inc. as a defendant but it 


has never been served. The case has been dismissed and judgment has been entered in 


favor of Apple. It is not known whether Ms. Rue will appeal. 


8. Mario Lovacheff vs. Act 1 Group, Inc., All-in-One, and Howroyd -Wright Employment 
Agency Inc., et al., Los Angeles County Superior Court Case No. BC 430983. Status: 


Pending, recently served. Ms. Lovacheff has filed a claim for discrimination and for 


discrimination due to pregnancy. Ms. Lovacheff was on authorized medical leave. After 
she had exhausted all available paid or unpaid leave time including leave provided by 


statutory law, the Company determined that it was necessary to place an employee in her 


position and Ms. Lovacheff was so advised. The Company also advised Ms. Lovacheff 
that when she is medically released to return to work, if she wishes employment she can 


contact the Company and the Company will consider placing her in an alternative 


position if one is then available. 


9. Axium International, Inc., Debtor, Howard M Ehrenberg, chapter 7 Trustee of the Jointly 


Administered Cases of Axium International Inc. and Diversity MSP, Inc., vs. Act-1 
Personnel Services and Howroyd-Wright Employment Agency, Inc. United States 


Bankruptcy Court, Central District of California Los Angeles, Case No.'s 2:08-bk-10277-


BB (Act-1) and 2:08-bb-10277-BB. Status: Pending. Action to recover claimed 
preference payment. Payments were made in ordinary course and are not subject to 


preference and are further subject to new valued defenses. 


10. Michael Zenzen vs. All In One, Inc., Howroyd Wright Employment Agency, Inc., 


AppleOne personnel Services, Inc., et al., Los Angeles County Superior Court Case No. 


BC425351. Status: Pending. Mr. Zenzen was employed in as a field service technician 
and was laid off due to restructuring. Zenzen filed a multi-count claim asserting racial 


discrimination (he is Caucasian), age discrimination, and retaliation. Motions to dismiss 


and strike the complaint were filed and an amended complaint has been filed. His counsel 


have petitioned to withdraw as counsel of record. Defendants deny the asserted claims. 


Please note the following: 


 


 There are currently no judgments against Howroyd Wright Employment Agency, Inc. 


dba AppleOne Employment Services. 
 AppleOne has no threatened or pending litigation ongoing against our company, principal 


officers, or our affiliates in connection with any contract. 


 AppleOne does not have any potential commitments that may impact the assets, lines of 
credit, guarantor letters, etc. that may affect our ability to perform the contract. 








 


State of Nevada 


 


Response to: 


Request for Proposals: 2029 


For Temporary Employment Services 


 


Prepared by: 


AppleOne Employment Services 


Government Solutions Division 


1999 West 190th St. 


Torrance, CA 90504 


 


Managing Branches: 


Las Vegas II 


6655 W. Sahara Ave., Suite A200 


Las Vegas, NV 89146 


 


Reno 


5534 Longley Lane, Suite B 


Reno, NV 89511 


 


Point of Contact: Ms. Linda Madigan 


Vice President of Operations & Government  


(310) 750-3400 


 


 


Due Date: October 29, 2012, 2:00 PM 
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Part II – Cost Proposal 


RFP Title: Temporary Employment Services 


RFP: 2029 


Vendor Name: Howroyd Wright Employment Agency, Inc., dba: 


AppleOne Employment Services 


Address: 1999 W. 190
th
 St. 


Torrance, CA 90504 


Proposal Opening Date: October 29, 2012 


Proposal Opening Time: 2:00 PM 
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10.4.2.2 TAB II – COST PROPOSAL 
 


Vendor’s response for the cost proposal must be included in this tab. 


 


Immediately following this page is AppleOne’s completed Attachment I – Cost Schedule. 


 


Tab II – Cost Proposal also includes the A-Check General Pricing Sheet, which contains our 


customizable background screening and drug-testing package.  


 


AppleOne’s minimum requirements for background screening and drug-testing will be based on the 


State’s requirements and specifications. Standard background checks and tests will be charged at no 


cost to the State; AppleOne will work with each State Agency regarding additional background checks 


and drug testing required for each position. 
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ATTACHMENT I – COST SCHEDULE 


 


 


Vendor Howroyd Wright Employment Agency, Inc., dba: AppleOne Employment Services 


 


 


Vendors must fill in the blanks for the administrative fee, any applicable vendor contribution taxes, and if 


applicable, benefit costs to be charged for each temporary position classification for both W-2 and self-


employed IRS employees.  Refer to Attachment N – Listing of Position Classifications & Pay Rate for 


the position classifications and approximate employee hourly rate; this list is not meant to be all inclusive.  


The salaries listed are estimates only.  The administrative fee should be calculated on the hourly pay rate 


only.  Please complete the following: 


 


 


Agency Recruitment Administrative Fee 
Payroll (referred candidates): 25% 


520 hours conversion for Temp-to-Hire 


Contractor Recruitment Administrative Fee 
35% 


Employers Tax Contribution 
The Employers Tax Contribution ranges from 13.77 – 


17.75%, depending on the Worker’s Compensation 


code. 


Benefit Cost: 
Please refer to the BenefitProtect Sheet included 


within Tab IX – Other Informational Material of the 


Technical Proposal for AppleOne’s Benefits. 


 


AppleOne offers Choice 1 and Choice 2 Benefits at no 


cost to the State. If the State chooses to utilize Choice 3 


Benefits, AppleOne offers two payment options.  


 


 


 
 


 


 


 


 







 


 


P.O. Box 5615 
Riverside, CA 92517 USA 
Toll free: 877-345-2021   


Direct: 951-750-1501   
Fax: 951-750-1301 


www.acheckamerica.com 


 
 


 
Instant Access to a World of Information!  


ISO 9001:2008 Certified
KP 2-2012 


 


Domestic Employment Screening Services 
Prepared for AppleOne 


4/27/2012 
 
 


Customized Screening Packages 
 
A-Check will tailor screening packages to match your organization’s goals and industry-specific 
employment screening needs. Please call for details. Volume discounts available. 
 
Individual Background Screening Services 
 
Criminal Felony/Misdemeanor-7 years.................................................…………..$12.00 each* 
This includes a one-county, one-name criminal court record search of felony records and will 
include misdemeanor records when available. All information will be obtained at the courthouse 
by a court researcher unless an electronic connection to the courthouse is established. *5 and 10 year options 
also available, please contact A-Check for pricing. 
 
Criminal Search- National Federal-7 years ..........................................................$12.00 each* 
This search includes a one-name national federal criminal record search of federal records. All 
information will be obtained through the Federal P.A.C.E.R. system with on-line direct connection 
to records and dispositions. *5 and 10 year options also available, please contact A-Check for pricing. 
 
National Criminal Database Search-7 years..........................................................$5.00 each* 
This search includes one name. A-Check America’s National Criminal Database search (NATCRIM) 
includes over 250 million criminal records from all fifty states, the District of Columbia and Puerto 
Rico. This database search perfectly compliments county courthouse searches by increasing the 
chances of catching additional criminal data from places of work or residence not disclosed 
during the application process. Results are available within minutes when ordered via A-Check 
Direct™ and all information reported is FCRA compliant. *5 and 10 year options also available, please contact 
A-Check for pricing. 
 
National Sex Offender Registry..............................................................................$5.00 each* 
While convictions for sexual offenses will appear upon the criminal record in the county or state 
where the offense was committed, oftentimes sexual offenders will relocate where their criminal 
records will not reflect the offense. Information returned from sexual offender registry inquiries 
may include; name, AKA name, physical characteristics, date of birth, residential address, 
employer, county, state of conviction, date of conviction, and offense(s). 
 
County Civil Records Search................................................................................ $12.00 each* 
This includes one-county, one-name search obtained by a court researcher at the county 
courthouse. Information obtained may include plaintiff and defendant’s actions and case 
outcome.  
 
Criminal Statewide Search-7 years………………………………………………… $10.00 each* 
The Statewide Criminal Search accesses individual states and the District of Columbia’s’ Department of Justice 
criminal repository information. 
 
Compliance Link Search………………………………………………………………..$2.50 each* 
Comprehensive list of Compliance searches available upon request.  
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Motor Vehicle records - Driver’s Report................................................................$5.00* 
Depending on state law, this search will reveal a 3-5 year driving history. Reported information 
will include type of license, any violations, disciplinary actions, convictions, issue date, expiration 
date, revocations, suspensions, accidents, status and restrictions. 
 
Professional Reference.......................................................................................... $9.00 each* 
We will verify a professional reference by seeking answers to predetermined questions including 
information on communication skills, work attitude, professionalism and punctuality. This 
information will be obtained through a phone interview with the a former supervisor or personnel 
department. 
 
Employment Verification ………………………………………………………………$10.00 each* 
We will verify present or past employment to include position(s) held, dates of employment, 
salary, confirmation of specific job duties, reason for leaving, eligibility for re-hire, and overall job 
performance. Information will be obtained through phone interviews with former supervisor or 
personnel department. Pricing is per individual screened. Additional fee may apply if previous 
employer charges a fee for release information or uses a records clearinghouse.  
 
Education Verification: ........................................................................................…$9.00 each* 
This search verifies Colleges/Universities attended with dates of enrollment, Major/Degrees 
obtained, Grade Point Average, and professional certification. Pricing is per individual screened. 
Additional fee if transcripts are requested. Additional fee may apply if educational institution 
requires use of a records clearinghouse.  
 
Professional License Verification ......................................................................….$9.00 each* 
This search verifies a professional license or professional certification. Additional fee if transcripts 
are requested or if educational institution / Licensing body requires use of a records 
clearinghouse. 
 
Credit Report .........................................................................................................…$6.00* 
This report provides information into a person’s financial background. It also provides present 
and past addresses, current and past employers, and verifies and identifies users of the social 
security number provided. 
 
Social Security Trace ...............................................................................................$3.50* 
This search verifies the Social Security number provided is valid, the person/people associated 
with the number, current and past addresses, and current and past employers. 
 
 
Background Turnaround Time.........................................................................……24-72 hrs 
* Plus state/county fees, data access fees, license fees or transcript fees. Plus any phone calls made out 
of the continental U.S. All reports will be sent back to the requester within 48-72 
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Drug Screening Services 
 
ORAL DETECT DRUG SCREEN………………………………………Available upon request 
 
NON D.O.T 5-Panel Drug Screening........................................................................$26.00* 
This includes screening for five(5) categories of drugs including Amphetamines, Cocaine, 
Marijuana(THC), Opiates, Phencyclidine(PCP).  
 
NON D.O.T 7-Panel Drug Screening........................................................................$26.00* 
This includes screening for five (7) categories of drugs including Amphetamines,  Barbiturates, 
Benzodiazepines, Cocaine, Opiates, Phencyclidine(PCP) and Marijuana(THC).  
 
NON D.O.T 9-Panel Drug Screening........................................................................$28.00* 
This includes screening for five (9) categories of drugs including Amphetamines,  Barbiturates, 
Benzodiazepines, Cocaine, Marijuana(THC), Methadone, Opiates, Phencyclidine(PCP) and Propoxphene. 
 
NON D.O.T 9-Panel Plus Alcohol Drug Screening.............................................…$28.50* 
This includes screening for five (9) categories of drugs including Amphetamines,  Barbiturates, 
Benzodiazepines, Cocaine, Marijuana(THC), Methadone, Opiates, Phencyclidine(PCP), Propoxphene and 
Alcohol. 
 
NON D.O.T 10-Panel Drug Screening.....................................................................$28.00* 
This includes screening for five (10) categories of drugs including Amphetamines,  Barbiturates, 
Benzodiazepines, Cocaine, Marijuana(THC), Methadone, Methaqualone, Opiates, Phencyclidine(PCP) and 
Propoxphene. 
 
NON D.O.T 10-Panel Plus Extended Opiates Drug Screening.............................$42.00* 
This includes screening for five (10) categories of drugs including Amphetamines,  Barbiturates, 
Benzodiazepines, Cocaine, Marijuana(THC), Methadone, Methaqualone, Opiates, Phencyclidine(PCP), 
Propoxphene and Extended Opiates. 
 
Medical Review Officer(MRO) ...........................................................................…...$10.00* 
This includes a licensed physician reviewing the result, speaking with the donor if necessary, and 
reporting the results within 2 hours of receiving it from the laboratory. 
 
Drug Screen (D.O.T.) ........................................................................................….…$37.75* 
This includes screening for five (5) categories of drugs including Amphetamines, Cocaine, 
Marijuana(THC), Opiates, Phencyclidine(PCP). Includes in-network collection and MRO. Includes 
proper D.O.T. chain of custody paperwork, collection at a A-Check site, overnight courier to a 
S.A.M.H.S.A./N.I.D.A. Certified laboratory, pre-screen by E.M.I.T. and confirmation by G.C./M.S.. 
Negative results returned the next business day with positives returned within 48 hours. 
 
Drug Screening Turnaround Time...................................................................……24-48 hrs 
All results will be returned by the next business day. A delay may occur if the sample has to go 
for further testing or the sample was considered troubled. 
Additional options and products not listed here are also available. Call A-Check today for a 
comprehensive drug screening solution tailored for your needs and budget. 
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Additional Services 
 
Priority Fee ..........................................................................................................….$12.00* 
If ordered, expedites a report. Applies to the entire report, not to each individual report 
component. 
 
FCRA Letters – Pre-Adverse/Adverse Notifications………………………………..$6.00* 
 
Mail Report to Applicant…………………………………………………………………$1.50* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Additional Fees may include Court fees, State fees, Repository fees, Registry fees, 900 
numbers (employment verification), and Transcript fees. Aliases and Maiden names will be 
added at the ala Carte price. All records (Hits) obtained through the NatCrim search will be 
confirmed at the applicable court for accuracy to comply with the FCRA and will be billed at ala 
Carte rates. 
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10.4.23 TAB III – ATTACHMENT J, COST PROPOSAL 


CERTIFICATION OF COMPLIANCE WITH TERMS AND 


CONDITIONS OF RFP 
 


A. Attachment J with an original signature by an individual authorized to bind the organization 
must be included in this tab. 


 


B. In order for any cost exceptions and/or assumptions to be considered, vendors must provide 
the specific language that is being proposed in Attachment J. 


 


C. Only cost exceptions and/or assumptions should be identified on Attachment J. 
 


D. Do not restate the technical exceptions and/or assumptions on this form. 
 


E. The State will not accept additional exceptions and/or assumptions if submitted after the 
proposal submission deadline. If vendors do not specify any exceptions and/or assumptions in 
detail at the time of proposal submission, the State will not consider any additional exceptions 
and/or assumptions during negotiations. 


 


Immediately following this page is AppleOne’s completed Attachment J, Cost Proposal Certification of 


Compliance with Terms and Conditions of RFP. 






















































































