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[bookmark: _Toc325710884]Tab III - Vendor Information Sheet

	V1
	Firm Name
	Computer Technical Services, Inc.



	V2
	Street Address
	5850 S. Polaris Ave. Suite 500



	V3
	City, State, ZIP
	Las Vegas, Nevada 89118



	V4
	Telephone Number

	
	Area Code:  702
	Number:  368-1885
	Extension:  



	V5
	Facsimile Number

	
	Area Code:  702
	Number:  368-1889
	Extension:  



	V6
	Toll Free Number

	
	Area Code:  800
	Number:  276-3898
	Extension:  



	V7
	Contact Person for Questions / Contract Negotiations,
including address if different than above

	
	Name: Kathleen Sturek or Richard B. Sturek

	
	Title: President & CEO – Managing Partner

	
	Address: 5850 S. Polaris Ave. Suite 500 Las Vegas, NV 89118

	
	Email Address:ksturek@computertechnical.com – rsturek@computertechnical.com



	V8
	Telephone Number for Contact Person

	
	Area Code:  702
	Number:  368-1885
	Extension:  



	V9
	Facsimile Number for Contact Person

	
	Area Code:  
	Number:  
	Extension:  



	V10
	Name of Individual Authorized to Bind the Organization

	
	Name: Kathleen M. Sturek
	Title: President & CEO



	V11
	Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)

	
	Signature:
	Date: May 25, 2012





[bookmark: _Toc325710885]Tab IV - State Documents
[bookmark: _Toc325710886]Section 9.2.2.4 (A) Amendment Signature Page

A. Vendor shall sign and return this amendment with proposal submitted.

	NAME OF VENDOR
	Computer Technical Services, Inc

	AUTHORIZED SIGNATURE
	

	TITLE
	President & CEO
	DATE
	May 25, 2012



RFP 1959 Amendment 1



[bookmark: _Toc322957126][bookmark: _Toc325710887]Section 9.2.2.4 (B) Attachment A – Confidentiality and Certification of Indemnification

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.  Pursuant to NRS 333.333, only specific parts of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5).  All proposals are confidential until the contract is awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public information.  

In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information in separate binders marked “Part I B Confidential Technical” and “Part III Confidential Financial”.

The State will not be responsible for any information contained within the proposal.  Should vendors not comply with the labeling and packing requirements, proposals will be released as submitted.  In the event a governing board acts as the final authority, there may be public discussion regarding the submitted proposals that will be in an open meeting format, the proposals will remain confidential. 

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to defend and indemnify the State of Nevada for honoring such designation.  I duly realize failure to so act will constitute a complete waiver and all submitted information will become public information; additionally, failure to label any information that is released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 2 “ACRONYMS/DEFINITIONS.” 

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

	Part I B – Confidential Technical Information

	YES
	
	NO
	X

	Justification for Confidential Status

	



	A Public Records CD has been included for the Technical and Cost Proposal

	YES
	
	NO
	X



	Part III – Confidential Financial Information

	YES
	
	NO
	X

	Justification for Confidential Status

	



	Computer Technical Services, Inc.
	

	Company Name
	

	
	
	
	

	Signature
	
	
	

	
	
	
	

	Kathleen M. Sturek
	
	
	May 25, 2012

	Print Name
	
	
	Date




[bookmark: _Toc325710888]Section 9.2.2.4 (C) Attachment C – Vendor Certifications
Vendor agrees and will comply with the following:

(1) Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees to indemnify, exonerate and hold the State harmless from liability for any such violation now and throughout the term of the contract.

(2) All proposed capabilities can be demonstrated by the vendor.

(3) The price(s) and amount of this proposal have been arrived at independently and without consultation, communication, agreement or disclosure with or to any other contractor, vendor or potential vendor.

(4) All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date.  In the case of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.

(5) No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher than this proposal, or to submit any intentionally high or noncompetitive proposal.  All proposals must be made in good faith and without collusion.

(6) All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the proposal, except such conditions and provisions that the vendor expressly excludes in the proposal.  Any exclusion must be in writing and included in the proposal at the time of submission.

(7) Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services resulting from this RFP.  Any such relationship that might be perceived or represented as a conflict should be disclosed.  By submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant or any employee or representative of same, in connection with this procurement.  Any attempt to intentionally or unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s proposal.  An award will not be made where a conflict of interest exists.  The State will determine whether a conflict of interest exists and whether it may reflect negatively on the State’s selection of a vendor.  The State reserves the right to disqualify any vendor on the grounds of actual or apparent conflict of interest.

(8) All employees assigned to the project are authorized to work in this country.
(9) The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability or handicap.  
(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.
(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will be relied on by the State in evaluation of the proposal.  Any vendor misrepresentations shall be treated as fraudulent concealment from the State of the true facts relating to the proposal.
(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.
(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

	Computer Technical Services, Inc.
	

	Vendor Company Name
	

	
	
	
	

	Vendor Signature
	
	
	

	Kathleen M. Sturek
	
	
	May 25, 2012

	Print Name
	
	
	Date


[bookmark: _Toc325710889]Section 9.2.2.4 (D) Vendor Licensing

CTS Response – Below is CTS’s major Industry Authorized Service Provider (ASP) licenses 

Fujitsu Service Account: 239177
Hewlett Packard Outlet ID: 6517250001
Okidata Dealer ID: 62-239475
Dell Customer Number: 30520514
IBM/Lenovo Location ID: L1210200138
Xerox Customer Number: 66577   
CTS also holds Electronics Reseller & Business Licenses in California & Nevada

[bookmark: _Toc325710890]Section 9.2.2.4 (E) Certifications

[image: ][image: ]

CTS is a certified Women’s owned small business, certified by both National Women’s Business Owners Corporation (NWBOC) & National Women’s Enterprise Council (WBENC)  

[bookmark: _Toc325710891] Tab V - Attachment B

[bookmark: _Toc199056543][bookmark: _Toc322957127][bookmark: _Toc325710892]Attachment B – Technical Proposal Certification of Compliance
[bookmark: _Toc325710893]With Terms and Conditions of RFP

I have read, understand and agree to comply with the terms and conditions specified in this Request for Proposal.  

	YES
	X
	I agree to comply with the terms and conditions specified in this RFP.




	NO
	
	I do not agree to comply with the terms and conditions specified in this RFP.



In order for any exceptions and/or assumptions to be considered they MUST be documented in detail in the tables below.  The State will not accept additional exceptions and/or assumptions if submitted after the proposal submission deadline.  Vendors must be specific.  Nonspecific exceptions or assumptions may not be considered.  If the exception or assumption requires a change in the terms or wording of the contract, the scope of work, or any incorporated documents, vendors must provide the specific language that is being proposed in the tables below.

	Computer Technical Services, Inc.
	

	Company Name
	

	
	
	
	

	Signature
	
	
	

	
	
	
	

	Kathleen M. Sturek
	
	
	May 25, 2012

	Print Name
	
	
	Date




Vendors MUST use the following format.  Attach additional sheets if necessary.
EXCEPTION SUMMARY FORM
	RFP SECTION NUMBER
	RFP PAGE NUMBER
	EXCEPTION
(Complete detail regarding exceptions must be identified)

	
	
	

	
	
	




ASSUMPTION SUMMARY FORM
	RFP SECTION NUMBER
	RFP PAGE NUMBER
	ASSUMPTION
(Complete detail regarding assumptions must be identified)

	
	
	

	
	
	


[bookmark: _Toc322957128]
CTS Response - CTS has no Exceptions or Assumptions regarding this RFP.


[bookmark: _Toc325710894]Tab VI - Section 3 - Scope of Work 

[bookmark: _Toc325710895]Section 3.1 Required Elements (Cut & Paste from RFP)

Normal working hours are 7:00 a.m. – 6:00 p.m., Monday through Friday, Pacific Time.  At any given time, the following services, to be provided by journey-level, trained vendor staff, may be required on an as-needed, on-call basis: 
 
3.1.1 Install printers, configure for local or network use, as well as installing any software required by printer;
3.1.2 Detect and remove viruses and Spyware on infected machines;
3.1.3 Troubleshoot PC hardware, software and networking issues;
3.1.4 Perform installations, maintenance, upgrades, tech support and repair/replacement of equipment; 
3.1.5 Configure the Microsoft Office Suite, including Outlook, for end-users;
3.1.6 Provide technical support, installations, diagnostics and troubleshooting of hardware and software;
3.1.7 Assist with vendor communication on technical issues, such as HP, Hughes-Callahan, Gateway, Dell, etc.;
3.1.8 Make modifications to local network topography, such as making connections from switch to port “hot” for agencies; 
3.1.9 CAT5 wiring, troubleshooting, and repair;
3.1.10 Replace warranty and non-warranty parts for agency hardware.  Vendors must be Dell Certified, or be capable of obtaining Dell Certification at the time of the award;
3.1.11 Recover lost or missing files from backup; and
3.1.12 Install SQL databases.
3.1.13 Successful vendor(s) must maintain average response time of four (4) business hours and maximum response time of one (1) business     day.  Business hours are 7:00 a.m. – 6:00 p.m., Monday through Friday, Pacific Time.  Response time is measured from time of dispatch to time of arrival on-site at customer agency to perform services.
3.1.14 Successful vendor(s) must maintain average customer survey score of not less than 3 (on a scale of 1-5, with 5 being the best) in any category.  
3.1.15 Proof of insurance coverage (including Additional Insured endorsements and required waiver(s) with at least the prescribed limits found in Attachment E must be received by Nevada State Purchasing before the final contract can be signed by the State of Nevada.
3.1.16 Awarded vendors must include in the Technical Proposal a list of names of all employees who will be providing services as result of this RFP.  Records of persons working at a using agency will be retained daily by the using agency’s representative/designee. 
[bookmark: _Toc163539087]
CTS RESPONSE: - CTS has read the section above completely and agrees to provide all required services listed above and any new or additional services that may be required to perform under this contract.



3.1.17 Background Checks
3.1.17.1 All contractor and subcontractor personnel assigned to the contract must have a background check from the Federal Bureau of Investigation pursuant to NRS 239B.010.  All fingerprints must be forwarded to the Central Repository for Nevada Records of Criminal History for submission to the Federal Bureau of Investigation.
3.1.17.2 Any employee of the selected vendor who will require any type of system access must have a State Background Check (as identified in Section 3.1.17.4 “A” below) before system access will be granted.  The vendor or its employees may be denied access to the premises if they have not been security cleared.
3.1.17.3 All costs associated with this process will be at the contractor’s expense.
3.1.17.4 The contractor shall provide to the Enterprise Information Technology Services (EITS) Division, Office of Information Security (OIS) the following documents:  
3.1.17.4.1 A State or Personal Background Check for the state the individual claims as their permanent residency.  The contractor can use the following site which has immediate results:  http://www.integrascan.com.  Once the contractor has a copy of their personal background check from their state of record, they will forward those results to the designated State representative, who will then forward it to EITS OIS in order to obtain approval for interim system access;
3.1.17.4.2 A Civil Applicant Waiver Form, signed by the contractor(s); and
3.1.17.4.3 A Prior Arrests and Criminal Conviction Disclosure Form, signed by the contractor(s).
3.1.17.5 If from out of state, contractor must provide OIS two (2) completed fingerprint cards from a local sheriff’s office (or other law enforcement agency).
3.1.17.6 If doing the out-of-state fingerprint cards, the contractor must provide to OIS a money order or cashier’s check made payable to the Records and Technology Division in the amount of $48.50 or current rate at time of submission.
3.1.17.7 In lieu of the out-of-state fingerprint cards, contractors may perform LiveScan fingerprinting at the Nevada Department of Public Safety.
3.1.17.8 If doing LiveScan fingerprinting, the contractor must provide OIS a money order or cashier’s check made payable to the Records and Technology Division in the amount of: $37.50, or current rate at time of submission.
3.1.17.9 In lieu of the above background check and subject to acceptance by the Chief Information Security Officer, contractor may submit a current active federal authority security clearance (FBI, DoD, NSA).
3.1.17.10 Contractor(s) may not begin work until such time as they have been cleared by the EITS’s Office of Information Security.
3.1.17.11 Background checks are reviewed by the State Chief Information Security Officer and findings may result in the removal of vendor staff from the project.
CTS Response: - CTS has read this section completely and agrees to all required background check requirements listed above and any new or additional requirements that may be required to perform under this contract.



3.1.18 Warranty/Maintenance and Service
Proposals should include details regarding vendor’s standard warranties for maintenance and service.

CTS Response: - CTS is an authorized service center for most major manufacturers such as; Dell, Lexmark, Fujitsu, IBM, Lenovo, Xerox. CTS will perform all manufacturer warranty repair and or service at the equipment location at no additional cost to the State of Nevada or its agencies. CTS will provide all services listed by the manufacturer as a “Warranty Service”; however, as an example, if the manufacturer does not cover shipping costs of equipment needing to be sent back to the manufacturer for repair or replacement, this will be billed back to the State of Nevada or requesting agency. Any equipment that is no longer under manufacturer warranty will be repaired at the stated charges in the Cost Proposal section of this proposal. CTS technicians will diagnose hardware/software problems and provide the State of Nevada using agency with a quote to repair or upgrade failed equipment. Once the quote has been accepted CTS will complete the repair or service within a reasonable time with minimum disruption to the end users. CTS has established professional relationships with most major software/hardware providers. CTS will provide a 90 day warranty of parts and labor for any non-warranty repair or service.  


[bookmark: _Toc325710896]Tab VII Section 4 - Company Background and References

[bookmark: _Toc325710897]Section 4.1 Vendor Information

Vendors must provide a company profile in the table format below.

	Question
	Response

	Company name:
	Computer Technical Services, Inc.

	Ownership (sole proprietor, partnership, etc.):
	Corporation

	State of incorporation:
	Nevada

	Date of incorporation:
	Aug 1984 (CA) Dec, 14th 1999 (NV)

	# of years in business:
	28

	List of top officers:
	Kathleen M. Sturek, Richard B. Sturek

	Location of company headquarters:
	Las Vegas Nevada

	Location(s) of the company offices:
	Las Vegas, Reno, San Diego

	Location(s) of the office that will provide the services described in this RFP:
	Las Vegas & Reno

	Number of employees locally with the expertise to support the requirements identified in this RFP:
	8

	Number of employees nationally with the expertise to support the requirements in this RFP:
	12

	Location(s) from which employees will be assigned for this project:
	Las Vegas & Reno





[bookmark: _Toc325710898]Section 4.1.2 Nevada Secretary of State Office
Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state must register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be executed between the State of Nevada and the awarded vendor, unless specifically exempted by NRS 80.015.

[bookmark: _Toc325710899]Section 4.1.3 State of Nevada Business License
The selected vendor, prior to doing business in the State of Nevada, must be appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information regarding the Nevada Business License can be located at http://sos.state.nv.us. 

	Question
	Response

	Nevada Business License Number:
	NV19991456090

	Legal Entity Name:
	Computer Technical Services, Inc.



Is “Legal Entity Name” the same name as vendor is doing business as?

	Yes
	X
	No
	



If “No,” provide explanation.

[bookmark: _Toc325710900]Section 4.1.4 Licensing Requirements
Vendors are cautioned that some services may contain licensing requirement(s).  Vendors shall be proactive in verification of these requirements prior to proposal submittal.  Proposals that do not contain the requisite licensure may be deemed non-responsive.

[bookmark: _Toc325710901]Section 4.1.5 State of Nevada Contract
Has the vendor ever been engaged under contract by any State of Nevada agency?  

	Yes
	X
	No
	



If “Yes,” complete the following table for each State agency for whom the work was performed.  Table can be duplicated for each contract being identified.

	Question
	Response

	Name of State agency:
	“Please see attached Exhibit (A) on Page 29“

	State agency contact name:
	

	Dates when services were performed:
	

	Type of duties performed:
	

	Total dollar value of the contract:
	





[bookmark: _Toc325710902]Section 4.1.6 Employee of State of Nevada
Are you now or have you been within the last two (2) years an employee of the State of Nevada, or any of its agencies, departments, or divisions?

	Yes
	
	No
	X



If “Yes,” please explain when the employee is planning to render services, while on annual leave, compensatory time, or on their own time?
If you employ (a) any person who is a current employee of an agency of the State of Nevada, or (b) any person who has been an employee of an agency of the State of Nevada within the past two (2) years, and if such person will be performing or producing the services which you will be contracted to provide under this contract, you must disclose the identity of each such person in your response to this RFP, and specify the services that each person will be expected to perform.

[bookmark: _Toc325710903]Section 4.1.7 Disclosures
Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or criminal litigation in which the vendor has been alleged to be liable or held liable in a matter involving a contract with the State of Nevada or any other governmental entity.  Any pending claim or litigation occurring within the past six (6) years which may adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is awarded as a result of this RFP must also be disclosed.

Does any of the above apply to your company?

	Yes
	
	No
	X



If “Yes,” please provide the following information.  Table can be duplicated for each issue being identified.

	Question
	Response

	Date of alleged contract failure or breach:
	

	Parties involved:
	

	Description of the contract failure, contract breach, or litigation, including the products or services involved:
	

	Amount in controversy:
	

	Resolution or current status of the dispute:
	

	If the matter has resulted in a court case:
	Court
	Case Number

	
	
	

	Status of the litigation:
	



[bookmark: _Toc325710904]Section 4.1.8 Insurance Requirements
Vendors must review the insurance requirements specified in Attachment E, Insurance Schedule for RFP 1959.  Does your organization currently have or will your organization be able to provide the insurance requirements as specified in Attachment E.

	Yes
	X
	No
	



Any exceptions to the insurance requirements must be identified on Attachment B, Technical Proposal Certification of Compliance with Terms and Conditions of RFP.  In order for any exceptions to the insurance requirements to be considered they must be documented in detail in Attachment B.  The State will not accept additional exceptions and/or assumptions if submitted after the proposal submission.

Upon contract award, the successful vendor must provide the Certificate of Insurance identifying the coverages as specified in Attachment E, Insurance Schedule for RFP 1959.

[bookmark: _Toc325710905]Section 4.1.8 Attachment E
CTS Response - State of Nevada Purchasing Division currently has on file CTS’s most current certificate of insurance that meet this RFP’s requirements.



[bookmark: _Toc325710906]Section 4.1.9 Company Background/History
Company background/history and why vendor is qualified to provide the services described in this RFP.  Limit response to no more than five (5) pages.

CTS Response: - Computer Technical Services, Inc. (CTS) for the past 28 years has provided field level support and maintenance for desktop and laptop computers, Intel based Servers, laser and impact printers including high-end color printers, scanners, and related equipment for Government & Corporate clients. CTS has been successfully providing the services requested in this RFP to the State of Nevada and its agencies for the past 4 years and we hope to continue for many more years.

Our technical approach for providing responsive and cost effective basic maintenance and support of PC/LAN systems for the State of Nevada as specified in the Statement of Work (SOW) is based on our proven company experience in providing comparable services for the State of Nevada and other similar clients  over the past 28 years. The same technical and management approach, controls, and quality assurance procedures and resources to be utilized in the successful conduct of the State of Nevada contract have been demonstrated and proven on similar large-scale contracts. If selected (again) as the service provider for the State of Nevada, Richard B. Sturek, the Managing Partner, will personally take responsibility for management of this contract. Mr. Sturek will work closely with State of Nevada IT management to ensure that all state requirements are satisfied & CTS’s services to the State continue in a professional and cost effective manner. Over the past 4 years of CTS providing the services in this RFP to the State, we have never delayed or refused service to remote State of Nevada agencies. In fact we have on several occasions stopped by remote State agencies such as: Public Defenders (Ely) when we are in the area to simply check their status at no cost to the agency. This shows the dedication CTS has to its customers; our mission is customer satisfaction from management to end users.

The high quality of support services provided by CTS is evident by our very long and sustained contractual relationship with large government and corporate clients as follows:

   (1) Sharp Health Care of San Diego CA. 5000 computers, 2500 printers (26 years continuous service) 
   (2) Clark County Government offices Las Vegas, Nevada 7000 computers, 4500 printers (12 years)
   (3) McCarran International Airport, Las Vegas NV, 400 computers 700 printers (12 years)
   (4) Las Vegas Valley Water District 2400 computers, 450 printers (12 years)

These contracts are all currently active and CTS has successfully completed several other major on-site contracts such as desktop maintenance support for the Naval Weapons Center China Lake (7 year contract and several thousand computers and printers), desktop and printer maintenance services for the County of San Diego (11 year contract and 10000 computers and printers), plus other similar contracts. CTS has a proven track record in meeting contractual deadlines on time and without customer complaints. Our company has never had a disallowed invoice and, therefore, no “Red Lighting” procedures have ever been brought against our company.

CTS is a major authorized service center in Las Vegas, Carson City/Reno and San Diego areas for DELL, Hewlett-Packard, Xerox, IBM, Fujitsu and other equipment manufacturers. The company is authorized to service other brand names such as Apple, Lexmark and Gateway. CTS is certified through the Metropolitan Water District of Southern California Account #26257 as a small business (women owned) enterprise. The company was founded in San Diego, California in 1983 to provide outstanding professional computer maintenance and support services to federal, state and local government offices and private corporations.

Based on our 28 years of experience in contracts comparable to the State of Nevada PC/LAN Support contract, our professional help desk services, expert on-site technical staff, and hands on management from company owners, CTS will not only meet the State of Nevada SOW requirements and expectations but will exceed them.

[bookmark: _Toc325710907]Section 4.1.10 Length of Service
Length of time vendor has been providing services described in this RFP to the public and/or private sector.  Please provide a brief description.
CTS Response: -CTS has been providing similar services for State & Local Government agencies since 1985

[bookmark: _Toc325710908]Section 4.2 Subcontractor Information

Does this proposal include the use of subcontractors?  Check the appropriate response in the table below.

	Yes
	
	No
	X







[bookmark: _Toc325710909]Section 4.3 Business References

Vendors should provide a minimum of three (3) business references from similar projects performed for private, state and/or large local government clients within the last three (3) years.

Vendors must provide the following information for every business reference provided by the vendor and/or subcontractor:

[bookmark: _Toc325710910]Section 4.3.1 Business Reference Form
The “Company Name” must be the name of the proposing vendor or the vendor’s proposed subcontractor.  

	Reference #:
	1

	Company Name:
	Computer Technical Services, Inc.

	Identify role company will have for this RFP project
(Check appropriate role below):

	X
	VENDOR
	
	SUBCONTRACTOR

	Project Name:
	Clark County Nevada Computer Systems Maintenance Services RFP No. 601985-10


	Primary Contact Information

	Name:
	Al Conant Asset &Contract Manager ISD

	Street Address:
	500 S. Grand Central Parkway

	City, State, Zip
	Las Vegas, NV 89155

	Phone, including area code:
	702-455-0030

	Facsimile, including area code:
	

	Email address:
	aec@co.clark.nv.us

	Alternate Contact Information

	Name:
	Mark Mathews  Supervising Systems Technician

	Street Address:
	500 S. Grand Central Parkway

	City, State, Zip
	Las Vegas, NV 89155

	Phone, including area code:
	702-604-0360

	Facsimile, including area code:
	

	Email address:
	markm@clarkcountynv.gov

	Project Information

	Brief description of the project/contract and description of services performed, including technical environment (i.e., software applications, data communications, etc.) if applicable:
	Personal Computer Maintenance Services, On-site PC, Server, Printer & Peripheral repair and maintenance for over 10,000.00 Dell, HP & others devices.  

	Original Project/Contract Start Date:
	Dec 1997 to Dec 2010 Then Dec 2010 to Present

	Original Project/Contract End Date:
	Dec 2010

	Original Project/Contract Value:
	$5,300,000.00 from 1997 to 2010/ 2010 to Present $1,000,000.00

	Final Project/Contract Date:
	2015

	Was project/contract completed in time originally allotted, and if not, why not?
	Yes

	Was project/contract completed within or under the original budget/ cost proposal, and if not, why not?
	Yes



 
	Reference #:
	2

	Company Name:
	Computer Technical Services, Inc.

	Identify role company will have for this RFP project
(Check appropriate role below):

	X
	VENDOR
	
	SUBCONTRACTOR

	Project Name:
	Las Vegas Valley Water District, Nevada Computer Systems Maintenance Services RFP No. 601985-10


	Primary Contact Information

	Name:
	Robert Mika

	Street Address:
	1001 S Valley View 

	City, State, Zip
	Las Vegas, NV 89153

	Phone, including area code:
	702-258-3131

	Facsimile, including area code:
	702-258-3883

	Email address:
	Robert.mika@lvvwd.com

	Alternate Contact Information

	Name:
	

	Street Address:
	

	City, State, Zip
	

	Phone, including area code:
	

	Facsimile, including area code:
	

	Email address:
	

	Project Information

	Brief description of the project/contract and description of services performed, including technical environment (i.e., software applications, data communications, etc.) if applicable:
	Personal Computer Maintenance Services, On-site PC, Server, Printer & Peripheral repair and maintenance for over 1700 Dell, HP & others devices.  

	Original Project/Contract Start Date:
	Dec 1997 to Dec 2010 Then Dec 2010 to Present

	Original Project/Contract End Date:
	Dec 2010

	Original Project/Contract Value:
	$2,346,966.36  from 1997 to 2010/ 2010 to Present $1,385,038.39

	Final Project/Contract Date:
	2015

	Was project/contract completed in time originally allotted, and if not, why not?
	Yes

	Was project/contract completed within or under the original budget/ cost proposal, and if not, why not?
	Yes






	Reference #:
	3

	Company Name:
	Computer Technical Services, Inc.

	Identify role company will have for this RFP project
(Check appropriate role below):

	X
	VENDOR
	
	SUBCONTRACTOR

	Project Name:
	State of Nevada Board of Cosmetology

	Primary Contact Information

	Name:
	Nadine Griego

	Street Address:
	1785 E Sahara #255

	City, State, Zip
	Las Vegas NV 89104

	Phone, including area code:
	702-486-6542 ext. 2223

	Facsimile, including area code:
	702-369-8064

	Email address:
	ngriego@nvcosmobd.nv.gov

	Alternate Contact Information

	Name:
	Jill Hutchinson

	Street Address:
	4600 Kietzke Lane, Bldg O, Ste 262

	City, State, Zip
	Reno NV 89502

	Phone, including area code:
	775-688-1442

	Facsimile, including area code:
	

	Email address:
	jhutchinson@nvcosmobd.nv.gov

	Project Information

	Brief description of the project/contract and description of services performed, including technical environment (i.e., software applications, data communications, etc.) if applicable:
	PC/LAN Support, On-site PC, Server, Printer & Peripheral repair and maintenance. 

	Original Project/Contract Start Date:
	May 13, 2008 to present 

	Original Project/Contract End Date:
	June 30, 2012

	Original Project/Contract Value:
	$24,863.31

	Final Project/Contract Date:
	June 30, 2012

	Was project/contract completed in time originally allotted, and if not, why not?
	Yes

	Was project/contract completed within or under the original budget/ cost proposal, and if not, why not?
	Yes
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PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

COMPANY NAME: | Computer Technical Services, Inc.
Contractor |:| Subcontractor
o— =
Name: Kathleen M. Sturek ﬁ Key Personnel
Classification: President & CEO | # of Years in Classification: |12
Brief Summary: of
. President & CEO of CTS, 10 years of experience managing ndation wide cdll center, 12 years managing CTS's help desk
Experience:
# of Years with Firm: |28

RELEVANT PROFESSIONAL EXPERIENCE

Required Information:

MMYYYY to Present:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

January 1998 to Present

Computer Technical Services, Inc.

President & CEO of CTS with hands on management
of our help desk, contract management and
Administrative staff for State of Nevada, Clark County
NV, Las Vegas Valley Water Dist, McCarran Int.
Airport, UMC LV

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

1990-1997

First American Credco

Operations Manager

Managed high volume call center environment and
production staff producing mortgage credit reports.
Michelle Anderson Pinnix

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

EDUCATION
Description # of Years Experience

Institution Name:
Cllj/ UCSD San Diego Ca, Iyear
State: Merced Junior College 2yrs
Degree/Achievement:
Certifications:

REFERENCES

address

Minimum of three (3) required, including name, title,
organization, phone number, fax number and email
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PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

COMPANY NAME: | Computer Technical Services, Inc.
Contractor |:| Subcontractor
B —
Name: Richard B. Sturek ﬁ Key Personnel
Classification: Managing Partner [ # of Years in Classification: |5
Brief Summary: of
. Co-founder & managing parter of CTS since 1984, Industry certifications include: A+, CNE, MCP, Deli, HP, IBM, Network+. Hands on manager of government contracts
Experience:
# of Years with Firm: |28

RELEVANT PROFESSIONAL EXPERIENCE

Requiredinjorniaion: August 1984 to Present

MMYYYY to Present: Computer T echmical Services, Inc. )

Veridor Nanie: Owner & Managing Partner of CTS with hands on
Client Name: management of our government contracts like, State of
Client Contact Name: Nevada, Clark County NV, Las Vegas Valley Water
Client Address, Phone Number, Email: Dist, McCarran Int. Airport, UMC LV, San Diego

Role in Contract/Project: County, MCRD, Navy, China Lake NWC

Details and Duration of Contract/Project:

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

EDUCATION

Description # of Years Experience

Institution Name:

Cllj/ Colman Collage San Diego Ca, 2yrs

State: Grossmont Collage San Diego Ca 2yrs

Degree/Achievement: Novell Inc, CNE 1989 10

Certifications: Microsoft Inc. MCP 1994 18

REFERENCES

Minimum of three (3) required, including name, title,
organization, phone number, fax number and email
address
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PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

COMPANY NAME:

| Computer Technical Services

Contractor

|:| Subcontractor
—

Name: Kevin L Rodgers

ﬁ Key Personnel

Classification:

| # of Years in Classification: |

Brief Summary: of
Experience:

Contract Manager and Senior Field Service Technician for Clark County Nevada

# of Years with Firm: |15

RELEVANT PROFESSIONAL EXPERIENCE

Required Information:

MMYYYY to Present:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

1997 - Present

Computer Technical Services Inc.  Las Vegas, NV
Contract Manager / Field Service Technician

Kathy Sturek

5850 Polaris Ave Suite 500, Las Vegas, Nevada 89118
702-368-1885

Contract Manager and Senior Field Service Technician for
Clark County Nevada

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

EDUCATION
Description # of Years Experience
Institution Name:
City:
State:
Degree/Achievement:
Certzﬁcutions: COMPTIA A+, Network +, Server +. HP Printers and PC's, Xerox Printers, Dell , Lenovo 15
REFERENCES

address

Minimum of three (3) required, including name, title,
organization, phone number, fax number and email
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PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

COMPANY NAME: [ computer Technicat services
Contractor |:| Subcontractor
o— =
Name: Felix Lugo ﬁ Key Personnel
Classification: | # of Years in Classification: |
Brief Summary: of o . . . . .
. Experience in workstation and laptop repairs, software and desktop troubleshooting, printer repairs (Xerox and HP)
Experience:
# of Years with Firm: | 75yr

RELEVANT PROFESSIONAL EXPERIENCE

Required Information:

MMYYYY to Present:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

022011 to present,

CcTS

Kathy Sturek,

5850 South Polaris, Suite 500, Las Vegas NV 89118, 7023681885,

Support Clark County in the daily bases, for any IT related problem in hardware,
software, virus removal, creation of new account in Active Directories, network
problems, conduct computer diagnostic checks, printers “HP & Xerox”, “Dell,
Lenovo and HP” laptop and desktop repairs)

Support MGM & Wynn with any printer related problems.

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

062010 to 022011

Strategic Data Systems

Vick Nigro

7777 Alvarado Road Suit 520, La Mesa, CA 91942 6196970025

Provide support to NMCI end users for PC, server, or mmainframe
application and hardware.

Installs hardware and peripheral components such as monitors, keyboards,
printers and disk drives on NAV'Y computers. Completes all required
paperwork including trouble tickets, inventory forms, in a timely manner.
Government Contract

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

062009 to 062010

The Experts IT

2400 E. Commercial Blvd. Suite 614, Fort Lauderdale, FL 33308,
9723781713

Memory Upgrade Project, Field Service Technician, Deploy Windows XP
to new desktops and laptops, Data Migration, System backup, Add
network printers to customers accounts. Add new computer to Domain
and remove the old ones.

EDUCATION
Description # of Years Experience
Institution Name:
City: ITT Tech Still Attending
State: North Las Vegas NV, 89032
Degree/Achievement: Network System Administrator
Certifications: CompTIA Networking+, CompTIA A+, Dell, Xerox, Lenovo

REFERENCES

address

Minimum of three (3) required, including name, title,
organization, phone number, fax number and email

Muria Arrellano - NMCI Supervisor, 619-522-5228
Patricia Gonzales - 602-628-9000 Disknetwork Advance Tech Dept
Andrew Donoghue 718-916-5992, The Experts IT Tech
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PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

COMPANY NAME: [ computer Technicat services

Contractor Q Subcontractor

Name: Jamie Day ﬁ Key Personnel

Classification: | # of Years in Classification: |

Brief Summary: of

. Marine Corps Data Communication Specialist, Field Technician at General Dynamics, Field Technician at CTS
Experience:

# of Years with Firm: |<7

RELEVANT PROFESSIONAL EXPERIENCE

Required Information:
MMYYYY to Present: 022012 to Present
Vendor Name: Computer Technical Services
Client Name: State of NV
Client Contact Name: Varlous - See References
Client Address, Phone Number, Email:
. . ;, Field Technician
goiez Co;Zcht}?"y e;tc tract/Project On site troubleshooting of servers, networks, PCs, printer, and application ervors.
etails and Duration of Contra. oject:
Required Information:
102006 to 052007
MMYYYY to MMYYYY: General Dynamics
Vendor Name: Camp Pendleton Marine Corps Base
gﬁl:ent ]c\; ame: N - no contact due to stff votation -
tent Contact Name:
Client Address, Phone Number, Email:
Role in Contract/, }’rgject; g;v;ie'z .\;;glzoLrt t for classified. .\;v.\'tendt,\', pe;{;odt;med laptop and desktop hardware repair,
Details and Duration of Contract/Project: W T i Spgridies
Required Information:
MMYYYY to MMYYYY: H0200210 102006
Vendor Name: f;‘g{% IC;"E wartors Battal
Client Name: i Bt i) o
Engineer Support Battalion
Client Contact Name: - no contact due to st rotation -
Client Address, Phone Number, Email: Provided supportfor classified and unclassified systems. Configuring servers and
Role in Contract/, Project: network architecture for tacticl deployment. Directly supervised up to 10 marines in ¢
Details and Duration of Contract/Project: HelpTacsienironaicnt
EDUCATION
Description # of Years Experience
Institution Name:
Cllj/ Western Nevada College 1
State: Carson City, NV
Degree/Achievement: Ongoing
Certifications: CompTIA A+, ongoing training
REFERENCES
Minimum of three (3) required, including name, title, o S ——

|8V State Board of Engi Land Surveyors | (775) 688-1231 | fox: (779 €86.2991)

organization, phone number, fax number and email
address

dssistant | Nevada Commission on Eibics | 779 697.5469 ov. 206 fax: (775) 687-1299 |
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A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

PROPOSED STAFF RESUME

COMPANY NAME: [ computer Technicat services

Contractor |:| Subcontractor

B —

Name: John Buskee ﬁ Key Personnel
Classification: Technician [ # of Years in Classification: |1

Brief Summary: of Twel i y y . ‘ y
Experience: welve years 0f experience in enlerprise computer management.

# of Years with Firm:

RELEVANT PROFESSIONAL EXPERIENCE

Required Information:

MMYYYY to Present:
Vendor Name:

Client Name:

Client Contact Name:

Role in Contract/Project:

Client Address, Phone Number, Email:

Details and Duration of Contract/Project:

102011 to Present

CcTS

Washoe County

Patrick Crofoot

230 Edison Way, Reno, NV 89502
Helpdesk

I am contracted to fulfill daily Helpdesk tasks.

Required Information:

MMYYYY to MMYYYY:
Vendor Name:

Client Name:

Client Contact Name:

Role in Contract/Project:

Client Address, Phone Number, Email:

Details and Duration of Contract/Project:

102008 to 052008
Odds On Promotions
Reno Nevada

IT Administrator

Required Information: 012005 to 082008
MMYYYY to MMYYYY: Priority Networks, Inc
Vendor Name: Reno Nevada
Client Name: )
Client Contact Name: Network Engineer
Client Address, Phone Number, Email:
Role in Contract/Project:
Details and Duration of Contract/Project:
EDUCATION

Description # of Years Experience
Institution Name:
Clly WNC
State: Carson City, Nevada
Degree/ ‘Achievement: AA - General Studies/ AAS Criminal Justice L5 years
Certifications:

REFERENCES

address

Minimum of three (3) required, including name, title,
organization, phone number, fax number and email

Thomas Driggers Area. A 775-575-8006, tlri

sv.com

Bomnie Fuller, Director Of Sules, 775-359-5917, bfuller@dymasy;

Sean Oneal, QA Lead, Amazon.com, 775-575-8000, sonet an.com
Lindsay Heryford, Seintmary's Hospital, CNA, 775-250-8399, bnz220@aoL com

James Applebach, Operations Director, Amazon.com, 775-575-8000, japplebach@amazan.com
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PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

COMPANY NAME: [ computer Technicat services
Contractor |:| Subcontractor
B —
Name: Michael Daly ﬁ Key Personnel
Classification: Field Technician [ # of Years in Classification: |2
Brief Summary: of
. IBM, Field Technician. Computer Engineer with Add-On Data. Network Technician and RFID Tester for Advanced Inventory Solutions.
Experience:
# of Years with Firm: |1.5years.

RELEVANT PROFESSIONAL EXPERIENCE

Required Information:

MMYYYY to Present:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

Computer Technical Services: Field Technician
04/2012 - Present

Computer Technical Services

Clark County

Field Technician
Full-Time Employee
Support CTS government contracts

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

Add-On Data
07/2011-Aprit/2012
NA

NA

Computer Engineer/Technician

Repairs and major builds of rack mount servers, Business machines,
medical carts and equipment, and all other IT solutions requested.
Software support and configurations.

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

IBM Field Technician
05/2010-08/2010
IBM

Intern
3 month paid internship, Field technician supporting IBM
machines and hardware.

EDUCATION
Description # of Years Experience
Institution Name:
Cllj/ Benjamin Frankiin Institute of Technology/ Franklin Pierce University 4
Stute: Boston, Massachusetts’ Rindge, New Hampshire
Degree/Achievement: Computer Engineering Technology
Certifications: N/A
REFERENCES

address

Minimum of three (3) required, including name, title,
organization, phone number, fax number and email

Peter Swire: 339-206-1828, Gradunte Student Worcester Polytechnic institute, Swirepe @gmail.com

Technology, Lrogers@hfitedu

Richand Azzi: 6174234630 51328, Professor at Benjamin Franklin Institute of Technolog, Razzi@ifit.edu
Larson Rodgers: 617.423-4630 x1318, Chair of Computer Technology at Benjomin Franklin Instituk: of
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PROPOSED STAFF RESUME

A resume must be completed for all proposed contractor staff and proposed subcontractor staff.

COMPANY NAME: | Computer Technical Services, Inc.
Contractor |:| Subcontractor
o— =
Name: Jason Fenn ﬁ Key Personnel
Classification: Field Technician | # of Years in Classification: |12
Brief Summary: of L . .
. Experience in Desktop Support ,Laptop repair , Software and desktop troubleshooting (hp, Dell Lenevo,zerox)
Experience:
# of Years with Firm: |1

RELEVANT PROFESSIONAL EXPERIENCE

Required Information:

MMYYYY to Present:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

12/2011 to Present

Computer technical Services
Clark County ,City of Henderson
State of Nevada, Water Dist., UNLV , UMC

Support and repair of all hardware and software issues
"Dell, Hp , Lenevo , Zerox"

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

06/2010 - 12/2011
UPS

Desktop support for all UPS owned Hardware and shipping
softwares , Desktop pcs, thermal printers, active scales

Required Information:

MMYYYY to MMYYYY:

Vendor Name:

Client Name:

Client Contact Name:

Client Address, Phone Number, Email:
Role in Contract/Project:

Details and Duration of Contract/Project:

10/2007 - 9/2009

BrightHouse NetWorks
Field Service Tech

Trouble shooting the cable system using TDRs,RF leakage,
Multi Meters. and make repair on site for all customers
within the network

EDUCATION
Description # of Years Experience
Institution Name:
Cllj/ Ball State University 2
State: Muncie  Indiana
Degree/Achievement: Computer Science
Certifications: At, Zerox , Toshiba,Compag Hp ,Tbm Active ongoing Schooling

REFERENCES

address

Minimum of three (3) required, including name, title,
organization, phone number, fax number and email

Stephanie Brusnson - Payroll Exc. Komani Ganting 702-616-1434
Sbrunson@komanigaming.cone, Pat Duda - Retired Ford Motor Company
-317-326-4760 nduda@hotmail.com , Jeff Frye - Local 356 317-786-4415
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State of Nevada Purchasing Division

CTS Response to RFP 1959 PC/LAN Technician
Section 4.1.5 Work Performed for State of Nevada Agencies

Question Response
Name of State agency: Admin Human Resources
State agency contact name: Jennifer DeRose
Dates when services were
", 03/2012-present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$175.31

Question

Response

Name of State agency:

Lieutenant Governors Office

State agency contact name:

Dates when services were
performed:

08/2011 to present

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:

$46.75

Question Response
Name of State agency: B&I Transportation
State agency contact name: Michael Kloberdanz
Dates when services were
06/20/2011 to present
performed: P
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$46.75

Question

Response

Name of State agency:

Aging and Disabilities Services

State agency contact name:

Dates when services were
performed:

05/10/2011 to present

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:

$58.44

Question

Response

Name of State agency:

Contractors Board

State agency contact name: Kerry Nicponski

Dates when services were

performed: 02-06/2011 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$140.25
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State of Nevada Purchasing Division

CTS Response to RFP 1959 PC/LAN Technician
Section 4.1.5 Work Performed for State of Nevada Agencies

Question

Response

Name of State agency:

Public Works

State agency contact name:

Teresa Brethauer

Dates when services were
performed:

11/2010 to present

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:

$93.50

Question Response
Name of State agency: Nevada Magazine
State agency contact name: Tony DeRonnebeck
Dates when services were
06/07/2010 to present
performed:
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$70.13

Question Response
Name of State agency: Housing Division
State agency contact name: Catly Ewing
Dates when services were
performed: 04/13/2010 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$759.71

Question Response
Name of State agency: Office of Traffic Safety
State agency contact name: Judy Lampshire
Dates when services were
erbommedl 12/02/2009 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$1878.95

Question Response
Name of State agency: Public Defender - Carson City
State agency contact name: Pam Sturlin
Dates when services were
- 06/23/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$16,420.88
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State of Nevada Purchasing Division

CTS Response to RFP 1959 PC/LAN Technician
Section 4.1.5 Work Performed for State of Nevada Agencies

Question Response
Name of State agency: BELTCA
State agency contact name: Sandy Lampert
Dates when services were
erbommedl 10/12/2009 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$908.20

Question Response
Name of State agency: Adjutant General
State agency contact name: Diana Miller
Dates when services were
06/02/2008 to present
performed: P
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$90.50

Question

Response

Name of State agency:

B&I Consumer Affairs Division

State agency contact name: Anne Lundin

Dates when services were

performed: 05/13/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$1100.00

Question Response
Name of State agency: B&I Dairy Commission
State agency contact name: Mike Shafer
Dates when services were
05/13/2008 to present
performed: P
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$4150.03

Question Response
Name of State agency: Bé&I Financial Intitute
State agency contact name: Christopher Hui
Dates when services were
g . 10/23/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$2486.00
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State of Nevada Purchasing Division

CTS Response to RFP 1959 PC/LAN Technician
Section 4.1.5 Work Performed for State of Nevada Agencies

Question Response
Name of State agency: B&I Insurance
State agency contact name: Shawna DeRousse
Dates when services were
erbommedl 11/06/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$500.99

Question Response
Name of State agency: B&I Manufactured Housing
State agency contact name: Gary Childers
Dates when services were
05/20/2008 to present
performed:
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$1593.20

Question

Response

Name of State agency:

B&I Mortgage Lending Division

State agency contact name: Nancy Corbin

Dates when services were

performed: 09/03/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$7534.01

Question Response
Name of State agency: B&I Real Estate
State agency contact name: Kara Jenkins
Dates when services were
05/14/2009 to present
performed: P
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$137.50

Question Response
Name of State agency: Board of Agriculture
State agency contact name: Scott Chichowlaz
Dates when services were
g 11/24/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$1236.96
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State of Nevada Purchasing Division

CTS Response to RFP 1959 PC/LAN Technician
Section 4.1.5 Work Performed for State of Nevada Agencies

Question Response
Name of State agency: Board of Architecture
State agency contact name: Gina Spaulding
Dates when services were
- 11/24/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$268.00

Question Response
Name of State agency: Board of Chiropractors
State agency contact name: Alice Brown
Dates when services were
02/04/2009 to present
performed: P
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$770.00

Question Response
Name of State agency: Board of Cosmetology
State agency contact name: Jill Hutchinson
Dates when services were
05/13/2008 to present
performed:
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$24,863.31

Question

Response

Name of State agency:

Board of Dental Examiners

State agency contact name: Sandra Spilshury

Dates when services were

- 07/09/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$10,990.59

Question Response
Name of State agency: Board of Examiners for Alcohol & Drug
State agency contact name: Wendy Lay
Dates when services were
g . 05/27/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$2166.26
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Question

Response

Name of State agency:

Board of Massage Therapy

State agency contact name: Becky Wagoner

Dates when services were

erbommedl 10/21/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$3579.84

Question

Response

Name of State agency:

Board of Medical Examiners

State agency contact name: Laurie Munson
Dates when services were

- 05/06/2008
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$1431.49

Question Response
Name of State agency: Board of Nursing
State agency contact name: Dan Estes
Dates when services were
performed: 07/27/2009 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$1008.82

Question Response
Name of State agency: Board of Optometry
State agency contact name: Judi Kennedy
Dates when services were
05/05/2008 to present
performed: P
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$860.55

Question

Response

Name of State agency:

Board of Pharmacy

State agency contact name:

Lisa Hedaria

Dates when services were
performed:

06/30/2008

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:

$125.13
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Question

Response

Name of State agency:

Board of Physical Therapy

State agency contact name:

Allison Tresca

Dates when services were
performed:

07/09/2008 to present

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:

$2446.97

Question

Response

Name of State agency:

Victims of Crime Program

State agency contact name: Paul Trepanier
Dates when services were

s 02/27/2009
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$1,842.50

Question Response
Name of State agency: Business & Industry Director
State agency contact name: Christopher Hui
Dates when services were
performed: 04/09/2008
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$577.5

Question

Response

Name of State agency:

Business & Insurance

State agency contact name: Peter Davis

Dates when services were

erbommedl 12/04/2008 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$732.13

Question Response
Name of State agency: Department of Wildlife
State agency contact name: Pat Wlodarczyk
Dates when services were
- 04/16/08 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$1,176.47
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Question Response
Name of State agency: DoIT
State agency contact name: Laura Smolyansky
Dates when services were
- 04/28/08 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$69,941.41

Question

Response

Name of State agency:

E'thics Commission - Car

State agency contact name: Janet Jacobsen

Dates when services were

- 04/28/08 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$7,026.98

Question

Response

Name of State agency:

Nevada Attorneys for Injured Workers - Other

State agency contact name:

Vanessa Skrinjaric

Dates when services were
performed:

06/13/08 to present

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:

$17,178.63

Question

Response

Name of State agency:

NV Board of Engineers and Land Surveyors

State agency contact name:

Kay Smith (Jenkins Smith)

Dates when services were
performed:

07/24/08 to present

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:

$4,191.43

Question Response
Name of State agency: Governor'’s office of Economic Development
State agency contact name: Kristen Anderson
Dates when services were
- 05/13/08 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$16,693.79
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Question Response
Name of State agency: Office of Energy
State agency contact name: Stephanie Brooks
Dates when services were
- 01/13/09 to present
Type of duties performed: PC/LAN Support

Total dollar value of the
contract:

$4,609.18

Question

Response

Name of State agency:

Office of the Military

State agency contact name:

Jamie A Florence

Dates when services were
performed:

09/03/2008 to present

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:

$1,640.38

Question

Response

Name of State agency:

POST*

State agency contact name:

Gayle Willmoth

Dates when services were
performed:

05/05/2008 to present

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:

$853.99

Question

Response

Name of State agency:

State agency contact name:

Dates when services were
performed:

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:

Question

Response

Name of State agency:

State agency contact name:

Dates when services were
performed:

Type of duties performed:

PC/LAN Support

Total dollar value of the
contract:
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