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Nancy Orton, Assistant Director

State of Utah, Division of Purchasing and General Services
3150 State Office Building, Capitol Hill

Salt Lake City, UT 84114-1061

Dear Nancy Orton,

Thank you for the opportunity to submit this proposal. American DataBank affirms that we are willing
and capable of providing State of Utah and WSCA with the same fine caliber service that our clients
across the nation have come to expect. American DataBank’s mission is to bring our experience and
expertise in providing automated, web-based background screening services, assisting all of Western
States Contracting Alliance’s Colleges/Universities in streamlining the background screening process and
providing a comprehensive, meaningful background screening solution.

Our goal is to collaborate with you to design a background check solution that reduces the
administrative burdens to your personnel and assist you in your mission of promoting a climate of
dignity and respect that enables your employees to continually strive towards improvement. We have
included information about our extensive customer service, quality assurance program, security, and
technology for your review. We understand that key qualifications are of paramount importance for our
clients when selecting a vendor. American DataBank offers quick turnaround times ranging from instant
to 48 hours, competitive pricing, and quality customer service to aid employers with knowledgeable
hiring decisions to providing a safe work environment.

We want to partner with your organization to offer the best service available. Please reference these
attached documents for an overview of our company, our services and our values. If you have any
guestions regarding our services, do not hesitate to contact me. We appreciate this opportunity and are
eager to assist the State of Utah and WSCA with all of your background screening needs.

Respectfully Submitted,

Susan Bourdelais - Senior Manager

National Accounts and Business Development
303-573-1130 ext. 112

800-200-0853 ext. 112

303-573-1779 Fax

American DataBank

910 16th Street, 5th Floor

Denver, CO 80202
www.americandatabank.com
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MINIMUM REQUIREMENTS

MINIMUM EXPERIENCE

American DataBank has been in business for over 12 years providing background screening on a
nationwide basis for over 400 educational institutions as well as government institutions such as local
municipalities and prestigious universities. Employment screening services for our educational clients,
municipalities and corporate clients alike are approximately 85% of our business.

American DataBank is currently working with many educational consortiums to assist with their
background screening requirements nationwide. American DataBank’s most notable nationwide client
is Kaplan University with campuses throughout the United States. American DataBank is currently
working with Colorado Community College System (16 Colleges), San Diego Nursing Education
Consortium (17 Colleges/Universities), San Joaquin Valley College, Kaplan Higher Education and some
small healthcare consortiums.

LICENSING REQUIREMENTS

American DataBank is in full compliance with the Fair Credit Reporting Act (FRCA). American DataBank
is a founding member of NAPBS (National Association of Professional Background Screeners) an
association created to promote ethical business practices, which promote compliance with the Fair
Credit Reporting Act and foster awareness of issues related to consumer protection and privacy rights
within the background screening industry. American DataBank has established stringent rules internally
regarding to the treatment of the sensitive individual information.

To ensure our office is up-to-date and in accordance with any changes to the Fair Credit Reporting Act
(FRCA) we have retained NAPBS’s (National Association of Professional Background Screeners) law firm
as an FCRA expert. We continuously train our personnel with the FCRA rules and regulations to ensure
complete compliance with the FCRA. American DataBank educates our clients on the importance of
following the Fair Credit Reporting Act and requires our clients to obtain a signed Disclosure and Release
Form before conducting any background screening for a potential employee.

American DataBank is up to date with the required credentials and/or licenses that are required to

perform background screening services. American DataBank is licensed as a private investigator in the
State of Nevada and will be happy to provide documentation if requested.
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GOOD STANDING

American DataBank has an A+ rating on the Better Business Bureau, has excellent rating with all three
Credit Bureaus and is a founding member in good standing with NAPBS (National Association of
Professional Background Screeners).

Our business is in good standing and has never been involved in any alleged issues, investigations, or

citations. We have never had any issues with past bankruptcies or reorganizations and have no
outstanding debts.

PROFESSIONAL MEMBERSHIP

As a current and founding member of NAPBS (National Association of Professional Background
Screeners), we are privy to their updates and constant monitoring of laws pertaining to background
checks. Through this organization, we are continually updated to changes or new interpretations of the
laws. In addition to NAPBS, American DataBank is also a certified member of the top three credit-
reporting agencies. They ensure that all information we provide is fully FCRA (Fair Credit Reporting Act),
FACTA (Fair and Accurate Credit Transactions Act), and EEOA (Equal Employment Opportunity Act)
compliant. Furthermore, our legal council is a member of the Board of Directors for the NAPBS. Our
Compliance Officer continually researches the latest requirements ensuring American DataBank is
compliant with all regulations.

Staying updated on legal changes, as well as changes to the background screening industry itself, is key
to providing the highest quality of customer service. In order to educate our staff as well as our clients,
American DataBank is an active member of the following organizations:

Affiliations
National Association of Professional Background Screeners (NAPBS)-Founding Member
The Society for Human Resource Management (SHRM)
The National League for Nursing (NLN)
American Association of Colleges of Nursing (AACN) Approved Vendor
The Better Business Bureau (BBB)
Denver Metro Chamber of Commerce
Drug and Alcohol Testing Industry Association (DATIA)
Healthcare Integrity and Protection Data Bank (HIPDB)
Substance Abuse and Mental Health Services Administration (SAMHSA)

BidSync p. 16



10/10/2014

State of Utah Bid NO11002

American DataBank | 5
Solicitation NO11002

INSURANCE REQUIREMENT

American DataBank will procure and maintain insurance for any liability arising as a result of our
organization. We are not currently or have been previously in any litigation pertaining to employee
background checks. Our company standards require the best sources for retrieving information. Our
Quality Assurance Team verifies the information against identifiers before returning it to our clients.
American DataBank’s clients are able to screen their employees with the utmost confidence since we
are bonded and insured with professional liability/error and omission coverage. We are covered for
$2,000,000 per occurrence with a $3,000,000 general aggregate. American DataBank is pleased to
proclaim, that in our twelve years of providing employment screening, we have never had an insurance
claim. Our rigorous attention to detail and strong commitment to providing the most accurate
information available has prevented any legal action taken against American DataBank or our clients in
the history of our company. Please find in Attachments Tab our Proof of Insurance.

CUSTOMER SERVICE

American DataBank will provide State of Utah with an administrative website where selected members
can place and track the status of background check orders at any time. American DataBank understands
that every client has different background screening needs and criteria.

American DataBank understands that each of our clients have different requirements and processes to
conduct background screening. American DataBank has multiple options to allow WSCA to select the
solution that meets your needs.

e Customized Website- Western States Contracting Alliance (WSCA) will have a dedicated website
for each participating state or can have a website as a whole depending on WSCA requests. The
customized website will have WSCA colors, logos and requested URL. The website will allow
each state to select from their own customized packages on the website and pay by credit card
or be invoiced. A benefit of the customized website allows any documentation, pricing
information, technical specifications, etc to be listed on the website as requested.

e American DataBank’s Online Administrative Website- Authorized personnel will be provided
login information to access their specific account to order, track, view and print background
screening reports at their convenience online. American DataBank will be happy to provide
WSCA'’s authorized personnel with informational packets including pricing, technical
specifications and directions to our online User Manual.

American DataBank’s top priority is and always has been customer service. All projects are led and
managed in joint effort by American DataBank’s Management Team or if preferred, by a single
appointed account executive. As requested in the RFP American DataBank will provide a dedicated
Customer Service Representative to WSCA but your personnel are welcome to contact any of our
representatives to ensure their questions are answered in an efficient manner. When contacting
American DataBank, you will not be connected to those irritating computer automated systems or
voicemails, but will have instant access to a live team member prepared to answer your questions. Our
staff is trained in all facets of the business minimizing hold times and transfers. Our easy accessibility,
continuous training, and efficiency allow us to provide the best customer service possible.
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RETENTION SCHEDULE

American DataBank holds our clients orders which includes the applicants information, services ordered
along with results indefinitely in our system. Authorized personnel at WSCA will have access to each
account to order, view and print the applicant’s record at your convenience. As with all of our service
there is no additional fee to view or retrieve stored profiles, the only charges that you will incur are for
the background screening services requested.

MULTI-ACCOUNTS WITHIN A PARTICIPATING ENTITY

American DataBank understands that each client’s needs are unique to their process that is why we
offer an administrative website that allows the creation of multiple accounts within one entity with
variety of administrative rights. We can create unique user ids and passwords for each individual to
have access into specific departments under State of Utah and WSCA.

THIRD PARTY PAYMENTS

Yes, American DataBank can certainly assist the State of Utah and WSCA with regards to third party
payment. Currently working with over 400 Colleges/Universities we have created unique processes for
educational clients who prefer the student to pay for the background check directly. For each
educational client we create a customized website with their colors, logos, pictures, unique URL, etc. at
no additional cost. The customized website allows our educational clients to direct students or faculty
to their specific website to:

e View instructions

e Order the pre determined package and enter information online

e Pay by credit card or money order

e Find American DataBank’s contact information for any questions

e Download any required documentation from the State of Utah and WSCA.

The customized website relieves the educational institution of the manual labor of entry work and
reduces the questions from students. American DataBank encourages students to contact us with any
guestions to relieve that burden from your staff members. Once the background check is completed it
will automatically be emailed to your authorized personnel in a secure pdf format.

PAYMENT TYPES

American DataBank can accept mailed and electronic payments/P-Cards from State of Utah and WSCA.

MONTHLY SERVICE AND SET-UP FEES

American DataBank will not charge any set up fees or monthly charges to the State of Utah and WSCA
for using our services. The only fee to the State of Utah and WSCA is for the services requested.

Set-Up Fee S0
Service Fee S0
Minimum Usage Requirements None Required
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SECTION 3: EXPERIENCE AND CAPABILITY

VENDOR PROFILE

a. Company Name

b. Company Address

c¢. Ownership Structure
d. Employee Size
e. Company Website

f. Sales Contact Information

American DataBank

910 16™ Street Suite 550
Denver, CO 80202
Limited Liability Company

40+

www.americandatabank.com

cs@americandatabank.com

Susan Bourdelais, Senior Manager of National Accounts
and Business Development

800-200-0853 x112

303-573-1130 x112

Emergency cell phone: 303-886-4747 or 303-525-1093

g. Your client retention rate during the past 3 years
In the last three years, American DataBank has only lost clientele as a result of clients being

purchased by another company or through a change of management. American DataBank has

not lost any clientele due to any deficiency in our service.

American DataBank believes that our customer service is what separates us from our
competition. We strongly believe that providing live customer support is crucial to have the

ability to provide immediate assistance for our clients with any questions or concerns that may
arise. In order to maintain exceptional customer service, our Operation Team shares our client’s

feedback (both positive and negative) at weekly meetings and rewards those team members
who receive exceptional customer feedback.

h. A brief history of your company and the year it was founded

American DataBank, a minority owned company, has been in the background screening industry

since 1998. American DataBank has been in business for over 12 years serving over 400

colleges, universities as well as large and small companies alike ranging from staffing agencies to

global Fortune 500 companies to government institutions such as local municipalities and

prestigious universities. American DataBank serves clients nationwide and our focus is always on

our clients and our staff.

Please find in Appendix, American DataBank’s Company Profile and Description of Services for

further details on our company and our services.

10/10/2014
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Provide three current account references (Attachment C - Reference Form)
Per instructions Attachment C- Reference Form is returned directly from our client to Sheila
Bird. For further references or contacts find additional references below:

References

Type of Services Provided

Company: Aims Community College
Contact: Jennifer Malinski

Title: Director

Phone: 970-339-6218

Email: Jennifer.malinski@aims.edu

Criminal History Check, FBI Fingerprint Record Check, Education
Verification, Federal Criminal Search, GSA, Motor Vehicle Record,
Nationwide Sex Offender Search, OIG, Previous Employment, and
Social Security Number Trace.

Company: Harrisburg Area Community College
Contact: Ron Rebuck

Title: Director of Nursing

Phone: 717-780-2316

Email: rerebuck@hacc.edu

Criminal History Check, Drug Screening, and FBI Fingerprint
Search

Company: Front Range Community College- Westminster
Campus

Contact: Laura DuClos

Title: Director of Human Resources

Phone: 303-404-5307

Email: Jaura.duclos@frontrange.edu

Criminal History Check, Education Verification, Federal Criminal
Search, GSA, Motor Vehicle Record Search, Nationwide Sex
Offender Search, OFAC Search, OIG, Previous Employment and
Social Security Number Trace.

Company: El Paso County Community College
Contact: Paula Mitchell

Title: Dean

Phone: 915-831-4030

Email: paulam@epcc.edu

Criminal History Check, Social Security Number Trace, Previous
Employment, Nationwide Sex Offender Search, OIG, OFAC, GSA,
and License Verification.

Company: Texas Tech University Health Sciences Center
Contact: Dave Carter

Title: Registrar

Phone: 806-743-2300

Email: david.carter@ttuhsc.edu

Criminal History Check, GSA, Nationwide Sex Offender Registry,
OFAC, OIG, Social Security Number Trace, and State Exclusion List

Describe your company’s growth during the past three years

American DataBank’s business has boomed during the past three years. We attribute our
growth to our ability to listen to our client’s needs and ability to create a solution to meet each
of their needs. Through communication with one of our current clients, University of
Pennsylvania, we discovered the health care industry’s need to track immunizations and other
crucial documentation. With our in-house IT Department’s development of our upgraded
Immunization Tracking System for healthcare students, we were able to become an industry
leader and meet the demands created by clinical sites for many educational institutions.

American DataBank’s revenues continue to grow 20% annually.

BidSync
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k. Provide details regarding the number of background screenings per month, with
error rate
The number of background screenings per month averages around 63,000 orders with an error
rate of 0.01%.

1. What policies and procedures does your company have in place to audit employment-
screening searches for regulatory compliance and accuracy?
American DataBank’s accuracy of results is higher than 99%. Providing complete and accurate
criminal record information is our first goal and responsibility. American DataBank closely
monitors each of our clients’ “hit ratios” as part of our Quality Assurance Program. A Hit ratio is
defined as the percentage of applicants whose background checks result in a public record
found. American DataBank has a Criminal Search and Procedure Policy that is the cornerstone of
our Quality Assurance Program.

If a criminal record is found, it is crucial to verify that the record is for the correct individual. To
verify a record on an individual, American DataBank utilizes multiple identifiers (such as name,
date of birth, Social Security Number if provided) to ensure the record belongs to your applicant
before the report is provided to your authorized personnel. To further ensure accurate results,
each of our hundreds of researchers are cross-checked for accuracy and thoroughness with
periodic blind sample tests.

Lastly, in over 12 years of service, American DataBank has never had a legal dispute involving
the accuracy of the data we have provided. Our proven Criminal Search and Procedure Policy
provide a strong basis for continually delivering accurate results as we move forward.

m. Describe your process for training new employees before they commence work on
background checks.
American DataBank has an extensive training process for new employees. Our training
supervisors monitor all new staff members on background screening procedures before they are
permitted to commence work on their own. American DataBank staffs of over 40 experienced
individuals in our headquarters location. Our experienced staff members are consistently
providing the quickest, most accurate, and best quality services meeting the specifications
requested by our clients. We have also strategically situated over 400 court researchers
throughout the nation. Our employee turnover rate is less than 5% resulting in highly educated,
experienced staff members. You will be able to speak with the same customer staff
representative every time you call.
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IMPLEMENTATION/ON-BOARDING

a. Describe your program implementation process, including key steps involved and a
timeline of these steps.

Discussion for
the option of
creating a
personal
website for
applicants to
input orders

selected
personnel
provided with
username

and password
to log into
system

Training is
provided by
webinar
and/or onsite
visit

Orderis

placed

American
DataBank's
researchers
immediately
start
processing
the order

State of Utah
and WSCA
personnel

canview
status of
orders online

Orderis
completed
and results

are provided
asan
attachment
via email

American DataBank’s proposed solution for State of Utah and WSCA is to offer you access to our
server through a secure website. Your designated personnel will be provided with a username and
password to log into the system and place orders. American DataBank offers our clients
complementary training on our system and are always happy to assist your personnel with any
guestions about our services, system or results. American DataBank’s direct search capability offers
the most efficient response, and it is available 24 hours per day, 7 days per week, 365 days per year.
Once the order is placed, American DataBank’s team will immediately start on processing the
applicant’s order.

Also offered, at no cost, our Administrative Tools that will allow your staff to track the status of each
background check order from start to finish. We will issue designated personnel a User-ID and
password, ensuring your applicants’ information will remain completely confidential. Selected State
of Utah and WSCA personnel will search the orders by status, name of applicant, or social security
number. American DataBank’s system will automatically email your authorized personnel the
applicant’s results in a secure pdf file upon completion. We guarantee your report will be accurate
and meet your standards.

10/10/2014 BidSync p. 22
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b. Describe the training and educational resources you provide to your clients prior to
startup of a screening program. Describe post-implementation training as well.
American DataBank offers updates on any training for new employees at any time. American
DataBank can and will provide training by webinar or onsite visit without any cost. Complete
training on our system can be completed within twenty minutes to a half hour. Our Customer
Service Team also takes the initiative to educate clients on reading reports and the purpose of
each service offered. Should your staff have additional questions or require another training
session, our live customer service is only a phone call away and our representatives will be able
to assist your staff.

c. Please outline your proposed account management team, including its location,
functional role and tenure with your company.
All projects are led and managed in joint effort by American DataBank’s Management Team or if
preferred, by a single appointed account executive. Susan Bourdelais will be the account
executive for State of Utah and WSCA, but when your personnel or applicants contact us, any
representative will be happy to assist them. Below is a listing of our Account Management
Team:

Susan Bourdelais, Senior Manager, National Accounts and Business Development, oversees the
Customer Service and Business Development teams. With 25 years of experience in Business
Development and Management, she is responsible for designing and implementing new contracts
and works closely with clients to ensure that they are receiving exceptional service at cost-effective
prices. Ms. Bourdelais has been largely responsible for American DataBank’ diverse spectrum of
clients, and is always working to ensure that our services are perfectly executed and that our clients
are receiving the quality customer service they expect.

Karen Garcia, Customer Care Specialist, works alongside Ms. Bourdelais designing and
implementing new contracts while providing exceptional customer care to current clients. Ms.
Garcia earned her Bachelor of Science Degree in Marketing and has over 4 years of experience in the
industry. When Ms. Bourdelais is unavailable, Ms. Garcia will gladly assist the needs of your
personnel.

David Bradley, Director of Operations, oversees much of the day-to-day activity for background
screening procedures at American DataBank and supervises our Research and Drug Screening
Teams. He is responsible for ensuring every order is completed in a timely, accurate manner, and
verifying that the quality of the results is up to American DataBank’s standards. Mr. Bradley serves
as the Chief Compliance Officer and will provide continuous Compliance training to your staff. He
ensures that American DataBank remains on top of the latest changes to laws governing the
background screening industry. He earned his Bachelor of Science Degree in Management from
Metropolitan State College of Denver and has over 8 years of experience in the industry.

Anastasha Ellis, Quality Assurance Manager, monitors and trains our Customer Service Teams to
assist and answer our client’s questions right over the phone. She will assist your personnel with
day-to-day inquires ensuring that we are meeting and exceeding your expectations. She has over 4
years of experience in the background screening industry.
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Erin Swanson, Team Lead, will assist your personnel with day-to-day inquires regarding our services,

system or reports. Ms. Swanson is able to assist your staff with any questions or training for your
personnel with our system. She has over 4 years experience in customer service.

CUSTOMER SERVICE

a. What are your hours of operation and when are key account people available to us?
American DataBank’s top priority is and always has been, putting our client and their applicants
first. We understand the importance of providing our clients with accurate results within our
timely turnaround time of 24-48 Hours to provide your personnel with information required to
make knowledgeable hiring decisions. We provide quality education and training to our client. If
you ever have any questions, we are only a phone call away, and our live customer support
team, available Monday through Friday 7:30 a.m. MST — 6:00 p.m. MST.

b. Describe how problem identification and resolution will be handled.

Our staff members are encouraged to be proactive by communicating with our clients about
services taking longer than our estimated turnaround times. Especially verification services that
we rely on the response of a third party we update our clients of our efforts and the reason for
the delay to keep your personnel in the loop. Our representatives will contact your authorized
personnel if services will take longer than 72 hours to complete. By keeping our communication
open with our clients we are able to identify any possible problems and find a solution before it
is too late to resolve the issue.

American DataBank believes that one of the biggest opportunities to obtain true customer
satisfaction is when the customer has issues or problems. If a client has a complaint or issue, our
staff and management address the problem immediately to resolve the issue in a timely
manner. A problem or issue with one client is an opportunity to resolve that issue for all
existing and potential clients allowing us to continuously improve our processes and
relationships with all our clients.

BidSync p. 24



10/10/2014

State of Utah Bid NO11002

American DataBank | 13
Solicitation NO11002

How will you service our account? Describe the system you will use to manage your
account.

American DataBank will work with the State of Utah and WSCA to find a process that would
work best for everyone involved. A few options for processing the background checks would be:

1. StarGate Account -Each authorized personnel will be provided with login information
onto our website www.americandatabank.com to access specific Department Accounts.
Authorized personnel will have access to order the background screening order online
24 hours a day, 7 days a week at their convenience. Our StarGate Accounts are
beneficial for clients who are paying for their applicants background check directly.

2. Customized Website- The customized websites are created for clients who prefer their
applicant to input their own information in order to reduce entry time and errors by
your staff members. The customized websites allow for a streamline way for applicants
to pay for the background check themselves or invoicing is available for all or selected
individuals. Our customized websites allow the State of Utah and WSCA to determine
the packages or services conducted but allow the applicant to input their information
and pay online. The customized website eliminates the manual labor of entering the
applicant’s information and reduces the error of incorrect information input due to
illegible handwriting.

d. Describe the tools that you provide to answer common questions your clients may

have about BSVS.

American DataBank provides our clients with training on our system and services at no
additional cost. Our live representatives are available during business hours to assist your
personnel with any questions. American DataBank has created an Interactive User Manual for
our clients ordering online allowing them assistance outside of our business hours.

For our clients with applicant’s ordering on a customized website we provide detail instructions
online for the applicant to follow. Frequently asked questions are also provided on the website
allowing your applicants to possibly find their answer through previous questions asked. Also
American DataBank provides our contact information at the bottom of each website page for
your applicant to contact us via the phone or email with any questions.

How do you respond to customer complaints and service issues? How do you handle
client escalations?

We take every complaint very seriously and want to resolve the issue as soon as possible.
American DataBank’s customer service is what has made it possible for us to retain our
customers and grow. If a problem would arise, American DataBank’s personnel will make every
concerted effort to resolve the problem and make sure the client is very satisfied with the result.
American DataBank’s number one goal is to help our clients to make the background screening
process stress-free. We realize that if one of our clients are having a problem with a process or
services, that many of our clients might be having the same issue and we work to resolve each
issue to ensure our services are meeting our clients’ needs. Each opportunity to assist our
clients allows us to have a better relationship with all our clients and understand their needs
and future needs. We are committed to face each issue without hesitation.
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f. How do you assess customer satisfaction?
American DataBank understands that every client has different background screening needs and
criteria. Our experienced staff will listen to your suggestions and concerns and work closely with
you and your personnel in securing the services that best accommodate your needs. American
DataBank’s representatives conduct customer service calls to our clients to ensure we are
meeting your needs and to provide your staff members an opportunity to ask questions about
our services, system or reports. We have also sent surveys to our customers to obtain valuable
feedback about our services allowing us to know where we need to grow. We encourage all
your personnel to contact us with any questions with no hesitation to ensure they feel
comfortable with our services. American DataBank is always working to be a one-stop solution
for our clients and will be happy to research additional services that our clients request to be
added. We will do everything in our power to make the changes you request and meet your
growing needs.

g. Once arecord has been requested and received, if the requestor wants to re-access
the electronic record, how long are they available? What is the process to re-access
electronic search records? Are previously received records available to requestor
after termination of contract?

Our electronic reports processed through our Administrative Website are archived indefinitely.
The information is archived after 90 days so when you contact American DataBank for an
archived report, our System Administrator will retrieve the data and send to you within an hour
after requested. This information will also be available to State of Utah and WSCA after
termination of contract. All current data as well as archived data are backed up real time with
Disaster Recovery Plan in place.

TECHNOLOGY

a. Describe your online system that the State of Utah and WSCA would use to place
orders and receive results? Include all method of order submission.
American DataBank’s StarGate System allows your authorized personnel to login online to place
an order electronically at their convenience. The results are automatically emailed to the
authorized personnel upon completion. Authorized personnel can also login to track the status
of each order and can view, print or email results. Our Administrative Website will allow your
staff to track the status of each background check from start to finish.

American DataBank offers our clients that request third party payment a customized website.
With the customized website applicants will be able to input their information directly into the
website and pay for the background check by credit card or money order. The customized
website will also allow all or certain applicants to be invoiced if requested by an authorized
personnel at your office. As with our other process the results are automatically emailed to the
authorized personnel for each account upon completion.
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b. Do you have on-line forms with customization capability? Provide copies of any

required forms.

Yes, American DataBank provides our customized website which is an online form that the
applicant would fill out, providing all the necessary information to complete the requested
background check. American DataBank also requires the applicant to sign a disclosure and
release form either by paper or electronically through the online ordering system.

You can view some examples of our customized websites by going to
www.upennbackgroundcheck.com or www.healthcareex.com to view how students/applicants
orders can be streamlined to reduce your administrative staff’s manual labor.

Please find in Attachments Tab Applicant-Pay Customized Background Check Website Example.

Describe your user interface.
American Databank’s system’s user interface is very straight forward for our clients to
understand and use. Our StarGate System allows your authorized personnel to view in a picture
form how long our turnaround time is and how many applicants are in each category.

Sample Profile Summary Box on StarGate System

Status <24 2445 45-72 >72 Total Highlighted
Draft 0 0
In Progress 1] 1] 1 ] 1 1]
Status Detail 0 0 0 0 0 0
Service Alert i 0 0 0 0 i
In Review 0 0 0 0 0 0
Flagged* 0 0 0 0 0 0
Complete 13 0
Flagged® 2z 0
Archived 45 WA,

To order a profile there is a menu on the left hand side of the page which allows you to create
“New Profile”. Once you select a new profile it allows your authorized personnel to enter the
applicant information and select requested services. Then after your authorized personnel has
enter all the information required for the services (input which State or county to conduct the
criminal searches, etc) and double checked the information input they will transmit the order to
go directly to our researchers to start the process.

Describe your ability and process to support a decentralized system of orders
submitted from multiple states and locations.

Through our Administrative Website, we can create multiple accounts and usernames to
support a decentralized system of orders. Each account will be provided with separate
usernames and passwords to help identify orders.

Describe how your employees are granted access to sensitive customer data.

All employees are provided with a user id and password and are only able to access sensitive
customer data through our central office. A security camera system runs 24/7 to monitor all
activity in the office. Logs of each employee’s activity are recorded in our database for
monitoring.
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Provide a description of your online ordering and retrieval process. Include any
demo codes, if these are available. Include details for both the initial order and access
to data at a later date.

American DataBank’s online ordering process is very intuitive. Authorized personnel are able to
access the specific accounts online at www.americandatabank.com.

Once an authorized personnel logins into the system they are able to search for an applicant’s
order or select New Profile to create a new order online. With a new order they will be required
to enter the applicant’s first name, last name, date of birth and Social Security Number to
request a search. Below the applicants information they will select the requested services to be
conducted on the applicant entered and create a draft. For specific services that require further
information your personnel will enter in the information required such as the State the criminal
search should be conducted in then click transmit for our researchers to do the rest.

Once an order is completed it will automatically be emailed to the authorized personnel on each
account. Your authorized personnel will also have access to retrieve the information online as
well. All orders are stored indefinitely on our system and orders 90 days or newer can be
accessed easily online at your personnel’s convenience. Orders that are archived or 90 days or
older can be requested by your authorized personnel by contacting our office by phone or
email. Our representatives will retrieve the stored report and provide it to your authorized
personnel within one hour.

To view American DataBank’s Interactive User Manual please type the following URL into your
browser http://www.americandatabank.com/StargateOrderGuide/index.html.
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g. Describe any technical features that you've created to provide greater efficiency to a
client.
American DataBank has recently upgraded our StarGate System to provide our clients with a
more advanced system. Our upgraded system allows our clients to quickly view if the Social
Security Number enter is a valid number and provides a streamline way to copy an applicant’s
information for an additional order. Additional enhancements provided are:

e Automatic Password Retrieval
e SSN Error Checking

e Accounting Codes

e Profile Tracking

e Location Tools

e Quick Search

e Empty Services Check, etc

For our educational clients we have learned from listening to hundreds of Colleges/Universities
the need for streamlining the Compliance Management Process. American DataBank has
created our Immunization/Compliance Tracking System with our In-House IT Department to fit
the needs our clients. Our Immunization/Compliance Tracking System reduces your
administrative staff’'s paperwork, entry work and manual labor of tracking student’s compliance
records by shifting this paper process to an automated electronic system. Our
Immunization/Compliance Tracking System allows your students to track their own
immunizations along with American DataBank assisting students with the next step processes to
becoming compliant. We are continually updating our system to meet the growing needs of our
clients and are able to add on new features all the time due to the fact that it is our own
propriety system.

h. Please list any technology or software requirements needed to use your system (i.e.,
browser versions, etc.).
Our system is available online with no technology or software required. Our system is
compatible with Internet Explorer Version 6.0 and Higher.

i. What are your business hours for submitting requests on-line? When are results
available for retrieval?
Requests can be submitted through our Administrative Website 24 hours a day, 7 days a week,
365 days a year. Depending on the services ordered, results are provided instantly to 48 hours.
Your authorized personnel’s access will allow them to track the applicant’s order and view
reports electronically online. Orders are available for online retrieval until 90 days after
completion, after 90 days orders are archived and can be provided upon request at no
additional cost.
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What notifications do you provide throughout the background screening process? Do
you provide notification if a search result is delayed and if so provide details?

Our Administrative Website will allow your staff to track the status of each background check
from start to finish. Our staff is available through email or phone if there are any inquires
regarding status updates. If, for any reason, a search result is delayed, we will contact your
authorized personnel immediately and notify them of the delay and the new estimated
turnaround time.
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COMPLIANCE

a. Describe your measures to ensure legal compliance pertaining to employment
screening (i.e. FRCA, EEOC, FLSA, ADA, etch.).
Except CDIA’s FCRA certification we use, American DataBank established stringent rules
internally regarding to the treatment of the sensitive individual information. We also retain
NAPBS’s (National Association of Professional Background Screeners) law firm as an FCRA
expert. We also continuously train our personnel with FCRA rules and regulations.

b. Do you offer adverse action letter fulfillment/solutions to clients? If yes, please
describe the available resources and procedures.
American DataBank offers adverse action letter fulfillment to our clients. We can provide
adverse action letters to applicants on behalf of State of Utah and WSCA. The adverse action
notices will include the individual’s background check, American DataBank’s information, a
statement that American DataBank did not make the decision to take the adverse action and
cannot give a reason for the action, and a notice of the individual’s right from the FRCA to
dispute the accuracy or completeness of any information. If your applicant would like to
exercise their right to dispute the information provided on the background check we would be
happy to provide the applicant with the courts contact information to get the record resolved
through the source. We have worked with applicants to ensure they understand the process for
correcting information with the courts.

c. Whatis your company’s process for resolving consumer disputes? Please include
descriptions of dispute documentation, document storage and retrieval, timeliness,
internal resources, and any other applicable details.

Due to American DataBank’s search methods we have not encountered many disputes from
consumers regarding the accuracy of our results. Since our search methods are to go directly to
the source our results are almost as accurate as the courts. If an applicant would like to dispute
a record our representatives will be happy to assist them by providing them with the contact
information for that source and allow the applicant to contact the courts to correct any errors.
All our reports are stored indefinitely and by request can be pulled for any audit or request.

d. How will your company assist our organization in staying abreast of legal
requirements on the federal and state levels?
American DataBank works as a Human Resources partner keeping clients informed of latest
FCRA and other state/federal requirements. We send monthly compliance newsletters as laws
are updated.

e. Does your organization provide guidance or subject-matter expertise in the form of a
compliance professional, in-house counsel, etc.
Yes, American DataBank’s fully trained team representatives and our Operations Director, David
Bradley, are happy to assist your organization with our experience regarding background
screening services.
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Quality Assurance, what are your measures and how are they handled in
organization.

American DataBank’s internal quality control measures involve several different programs.
Outlined below are the most important measures we utilize to ensure our high quality standards
are always met.

Blind Test Sample

We periodically send a criminal record search to our researchers that we already know has a
criminal record. The researcher has to find the criminal record or they will be removed from our
researcher network. This blind sample test ensures that our researchers are providing to us the
most accurate and up-to-date records available. Being in the business for over 12 years, we
have learned where to find the best researchers in the industry.

Order Review Policy

Every criminal hit record that comes through our system is reviewed by our experienced
Research Supervisors to make sure the record is accurate and belongs to your applicant.
American DataBank also double checks criminal records with the specific court to verify that two
of three identifiers (Name, DOB, SSN) are matched. This makes sure that the information we
provide belongs to the correct individual. This helps prevents incorrect criminal histories from
being assigned to people with similar names or dates of birth.

Legal Compliance

Before we provide any information to our clients, our compliance officers make sure we are
providing background check information only to authorized personnel.

In addition, they ensure that all information we provide is fully FCRA (Fair Credit Reporting Act),
FACTA (Fair and Accurate Credit Transactions Act), and EEOA (Equal Employment Opportunity
Act) compliant.

Hit Ratio

We closely monitor criminal record “hit ratios,” which are the percentage of applicants screened
that have a public record found. Currently our client’s average a 9.5% hit ratio, higher than the
industry standard of 6%. By monitoring hit ratios closely we can be sure that our researchers are
providing thorough and accurate search results. The fact that our hit ratio is consistently higher
than the industry standard is concrete proof of the reliability and diligence shown by our
researcher network. American DataBank would be happy to provide reports showing the
statistics for State of Utah and WSCA.
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Provide a synopsis of any compliance complaints and/or compliance investigations.
Individuals often contact American DataBank concerning the results and typically state that the
results are not theirs or that the record should have been sealed, expunged or otherwise
removed from the court’s records. When an individual contacts American DataBank with
concerns regarding the background check results we initiate an investigation into the results
that were reported. We notify the client that the individual has initiated a dispute of the results
that were reported. Below are the generic steps that are taken:

We re-verify the results that were originally reported and verify that the name, DOB, SSN and
any other personal identifiers on the court records are for the same individual. We also contact
the court clerk to re-verify the information if necessary this happens typically with common
names.

If the individual states that the record should have been sealed, expunged or otherwise
removed by the courts and should not show up on their record we inform the individual that
they will need to contact the courts to have any records changed. We are not authorized to ask
the court to make changes on the court records or to initiate a dispute with the court. The
individual or a lawyer can initiate this process. American DataBank provides the information
directly from the courts and we do not have a way to change their records. Once the individual
has contacted the courts and confirmed that the corrections have been made American
DataBank will have our researchers conduct a new record search to verify any changes.

If the individual states that the record is not theirs, our researchers will delve deeper into the
record to determine what else the courts have on file such as a driver’s license, mug shots,
physical description, address and any other identifiers on file. The individual may have to
provide us with a copy of their driver’s license or state issued ID or in some cases the individual
may have to provide fingerprints to verify that the record is not for the same individual. Please
note a few states require a fingerprint search for verification which can take up to 30 days to
process.

Most investigations are completed within 24-48 hours. After the investigation has been
completed we will inform the individual and the client of the results and of any discrepancies
originally reported. Please note re-investigations are free of charge. If compliance
investigation/complaint procedures are outlined by our clients we will follow their requirements
as long as we are legally permitted to do so.
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DATA SECURITY

a. Please provide a copy of your security policy as an attachment to proposal response.
Refer to attachment

b. Describe your system, physical site, and personnel security policies.
The security of our websites and computer network is one of the utmost importance since we are
100% web based and this is the main medium our clients/students utilize for ordering and viewing
results. We offer:
> 1SO 9001:2000 Certified Data Center
> 508 Compliant
» 256-Bit Double SSL
Our online ordering system is secured by up to 256-bit Double SSL technology,
which is the most secure system available.
> Double Firewall
Our system is double firewall protected; preventing any unauthorized users from
accessing sensitive information.
» Redundancy Server
Our redundancy server system ensures that one of our servers is always functioning
properly.
» Backed Up Daily
Our databases are backed up on a daily basis and all records are archived indefinitely.
» 24/7 Proactive Intrusion Monitoring System
American DataBank hires a third party company to conduct monitoring our servers and
system to ensure data is secure and not comprised in any way. If an intrusion is noted
the system will be shut down and no entry allowed.
> Building and office have security cameras, security codes, locked doors, password id to
access system, etc.

*Ex*% With our in-house IT team, technical difficulties can be brought to our attention immediately. Any
technical issues can be customized to your needs and our high standards. ****

c. Explain your password policy and procedures.
To ensure security of our system only authorized personnel are provided with access into our
online system. Each authorized personnel is provided a login which must have a password with
specific characters and length to be secure enough to access our system. Passwords must be
more than 6 characters long with one upper case and one lower case letter along with a symbol
and number. Each User ID and password is required to change every 90 days and all access are
monitored and logged.
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d. What measures do you take to protect sensitive consumer information?

1)

2)

3)

4)

American DataBank rigorously screens all personnel working for the company to ensure we
have individuals that are not only qualified, but do not have harmful intentions.

We ensure that all information and documentation provided to us is secured and monitored
to ensure all information is protected. Any sensitive documents are professionally shredded
and our offices are monitored 24 hours a day, 7 days a week by a professional security and
monitoring company.

We continually monitor our technology and software for any weaknesses or vulnerabilities.
Our system is monitored 24/7 for any unauthorized access and we test it by a third party for
weaknesses. We protect our system with the latest in SSL encryption technology and utilize
dual firewalls for the best possible protection.

All computers in use within our office do not have any personal information stored on them.
All data is stored at our data center and no data is stored on an individual computer within
the office ensuring that if a computer was taken from our office it does not have any
sensitive information on it.

We understand the importance of data protection, which is why our software is approved by all
three credit reporting agencies.

American DataBank has instituted internal and external policies and procedures to
safeguard personal information.

e Our building has equipped 24/7 video surveillance system any
doors. Main doors of American DataBank are constantly locked
and require a security code to enter.

e Any reports and/or personal information received via paper are
professionally shredded when the information has been input
into the system to be archived indefinitely.

e Personal information such as Disclosure and Release forms that
American DataBank holds for 7 years from applicants are stored
in a locked storeroom. However, this is not for the client on the
behalf. All clients must store their applicant’s information.

e All reports on our online ordering system are archived
indefinitely on a remote server at offsite locations.

e The building has a security guard on the premises during off
hours, weekends and holidays.

e Backups are completed daily and information is stored on an
offsite server. Disaster Recovery Plan is in place.
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What are your policies regarding the proper maintenance disposal of personally
identifiable information?

If any documents require disposal, they are professionally shredded by a qualified third party.
All data storage hard drives are physically removed from the computer or server after
conducting multilayer of data over ride. We then dispose the hard drive separately from other
computers.

Explain your retention and disposal policy.

American DataBank retains all background screening results and orders indefinitely in an
electronic format for our clients. Any faxes or paper information provided to our office that is
no longer needed is disposed of by a qualified third party shredding company.

Please describe your data recover/backup system.

American DataBank has in place a data recovery system in case of system failure or natural
disaster. American DataBank completes daily backups of information which is stored on an
offsite server.

Provide a log of system breeches, including dates, size of breech, stolen data content,
outcome, and remedy. If a breech in data security occurs, a notice to the contract
manager and all customers covered under this contract must be made within 6
business hours.

In our history of a company, American DataBank has not had any system breech and continually
upgrades our system to ensure we have the highest security technology available.

Describe your approach to data security, and staying pro-active in data security
efforts.

American DataBank guarantees that all privacy laws are met and continuously reviews all the
rules and regulations to update our forms and procedures to remain compliant with the Federal
Fair Credit Reporting Act (FCRA), Drivers Privacy Protection Act (DPPA) and all other applicable
Federal and State laws. Because we understand how important it is for our clients to remain
compliant with all regulations and requirements, we consistently train our Operations, Business
Development and Customer Support Teams with any changes and updates that occur.

As a background screening company, we are aware of the importance of data security beyond
just personal information but we must protect individual results, client information, history of
orders, archive data and every matter for security must be addressed. American DataBank
believes that security measures begin the moment an order is placed and have put in place
many identity theft prevention processes.

All information provided by State of Utah, WSCA, and the applicant is gathered solely to
complete the background check. Many of the searches are completed electronically by in-house
researchers; we do not utilize any home-based workers that would have personal and
identifiable information about an applicant. Our physical site is secure with a 24-hour camera-
surveillance system, security office key code, and after-hour premise security service. All
documents provided to American DataBank are securely stored and shredded professionally
when they are no longer needed.

BidSync p. 36



State of Utah Bid NO11002

American DataBank | 25
Solicitation NO11002

DETAILED SCOPE OF WORK

American DataBank provides our clients with a One Stop Solution for all your employment screening
needs. Our services range from criminal check to Drug Screening, Immunization/Compliance
Tracking System and even personality testing to assist our clients to make smart hiring and clinical
decisions. American DataBank provides our clients with customized solutions to meet each of our
clients’ needs.

SCREENING SERVICES

a. Contractor must agree to discuss each case with the using agency and provide a cost
estimate as requested. Using agency may put a dollar limit on the case.
American DataBank agrees to discuss each case as requested with our compliance officer. Court
interpretations are provided to our clients at no cost. If further research into additional courts is
required then an additional fee for that search will apply.

b. What is your procedure for rush background screening services?
All orders placed in our system are uploaded and processed in real-time without delays.
Therefore all orders are expedited as quickly as possible in the order receiving. In the event of
any unforeseen complications, our Customer Service Team is always available to rush services
without additional costs. For a rush background check, we will place the particular order on high
priority and assign the order to selected researchers to complete as soon as possible.

c. Does your company charge for unsuccessful search or contact?
After your authorized personnel have entered an order into our system our researchers
immediately start on the research. Once our researchers have begun working on the
background check we are unable to cancel the order. For our verification services such as
employment verifications our in-house representatives will continue to conduct the verification
until we receive a result or have approval by your personnel to close the order. Our researchers
will also contact your personnel if the service is taking longer than expected to obtain additional
contacts to pursue at no additional charge.

d. Whatrecourse is there when contractor provides bad or mis-information?
In the case where American DataBank provides bad or mis-information, your organization would
be covered under our insurance if someone were to sue as a result. We are pleased that in our
12 years of providing employment screening, we have never had an insurance claim. Our
rigorous attention to detail and strong commitment to providing the most accurate information
available has prevented anyone from taking any legal action against American DataBank or our
clients.
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What sources of information are searched? Describe each service you provide and
how you go about obtaining that information, in as much detail as possible, per the
following BSVS list.

American DataBank provides our clients with criminal reports directly from the County or State
repository. Applicant results are reported in the same formatting as the courts to eliminate any
human error and to allow the courts to quickly identify the record in the situation that an
applicant would want to dispute the information provided.

The methods we use to conduct background checks are designed to provide our clients the most
thorough and accurate information available. We DO NOT recommend using dated criminal
court record information (i.e., Compiled Database, CD ROMS, diskettes, microfiche, etc.) We
believe dated criminal court record information has inherent risks and does not provide our
clients with thorough and up-to-date investigative results. American DataBank National Criminal
Index Search is a database search that we offer to our clients at their request only after we have
fully explained the accuracy rate and explained the inherent risks of using the database search.
By definition of the American DataBank criminal history search protocol, court records (both
criminal and civil) will be hand-searched directly at the courthouse by our investigators or field
agents located strategically to cover each county throughout the United States. When available,
American DataBank has established direct electronic connections to county, civil and/or state
criminal repositories offering the most current and accurate court records available.
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MULTI-JURISDICTIONAL (LOCAL, NATIONAL, INTERNATIONAL) CRIMINAL

HISTORY RECORD CHECKS

American DataBank understands the importance for our clients to receive accurate information
in a timely manner allowing your staff to make knowledgeable administrative decisions.
American DataBank’s search methods are going directly to the source to get the most up-to-
date and accurate information for our clients. Local, national, and international criminal history
checks are three separate checks.

Statewide Criminal record Searches are conducted through each state’s Criminal Records
Repository, and will yield results for all counties submitting to the repositories. County Criminal
Records Searches are conducted directly through the county repository for the most accurate
and up-to-date information. American DataBank Quality Insurance Team reviews all criminal
records checking the available identifiers: first name, last name, social security number, and
date of birth to ensure the record belongs to your applicant before reporting to your authorized
personnel.

American DataBank offers a Nationwide Criminal Index Database Search, which assess over 240
million criminal records from across the United States and draws from a multitude of sources.
We do not recommend the Nationwide Criminal index Search as a stand-alone search, but as a
supplementary search to a State or County search. We would be happy to provide this as a
service if requested by State of Utah and WSCA.

As with our domestic Criminal History Record Searches, International Criminal Record Searches
are researched directly at the courts in the country and city where the applicant has resided,
and will provide criminal records equivalent to misdemeanors and felonies in the United States.

In order to do an international criminal record search, American DataBank requires the
applicant’s name, date of birth, city and country of residence. Some countries may request
additional information such as the applicant’s parents’ names or mother’s maiden name. Due to
the variety of different policies we must comply to for receipt of these records turnaround times
can vary, but generally verified results will be returned between 5-10 business days. American
DataBank will inform State of Utah if an International Search will not produce results due to lack
of information available.

SEX OFFENDER REGISTRY CHECKS

American DataBank uses the Nationwide Sex Offender Registry, which reveals any state in which
an applicant has registered as a sex offender. This search covers all 50 States even including
individuals whom have registered without their birth date. The sex offender registry search will
determine if an individual was convicted of an offense that requires them to register with the
sex offender registry for the state in which they were convicted.

American DataBank also offers Sex Offender Registry Search per State if available. The
turnaround time for this search is instant — 24 hours.
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COUNTY CRIMINAL SEARCH

County Criminal Records Searches are conducted directly through the county repository for the
most accurate and up-to-date information. American DataBank Quality Insurance Team reviews
all criminal records checking the available identifiers: first name, last name, social security
number, and date of birth to ensure the record belongs to your applicant before reporting to
your authorized personnel.

COUNTY CIVIL RECORD SEARCHES

Civil records can be researched on the County, State and Federal levels and are released for at
least seven years or as far back as the courts allow. A civil record is a non-criminal dispute
between two parties and can involve contract disputes, money, property, etc. This search
identifies an applicant’s involvement in non-criminal litigation, as either a plaintiff or defendant.

SOCIAL SECURITY NUMBER AND CITIZENSHIP VERIFICATION

American DataBank provides a residential history search with our Social Security Number Trace.
The Social Security Number Trace is primarily based on credit headers and other public sources
of information. This search identifies the state and year the Social Security Number was issued.
It provides a residential history, date of birth, and may provide alias names or maiden names the
applicant has used.

MOTOR VEHICLE RECORDS

The majority of MVR searches are performed instantly by directly accessing the individual state’s
Department of Motor Vehicles via electronic access. When electronic access is not available (AK,
NH, PA), we utilize our researcher network to hand-search the MVR request. This report
provides the owner’s information, traffic records, license status, and current points. Standard
MVR searches always provide at least three (3) years driver’s history.

CREDIT REPORTS

This search includes current and previous debts, payment history, bankruptcy records, previous
residence history, and current financial status. The results can reveal an applicant’s financial
credibility and responsibility instantly. However, due to the sensitive nature of the information,
we would not recommend to use this service unless the person is engaging with financial
information, handling cash, accessing valuable inventory etc. Please note, some states have
passed legislation to ban the use of credit report searches for employment purposes. We
recommend consulting with us before using the service.
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PROFESSIONAL LICENSE VERIFICATION

Applicants working in healthcare professions, law, accounting, and education, may hold a
professional license from their state or professional organization. Professional License
Verifications confirm the status of the applicant’s license and reveals any violations, revocations,
or disciplinary actions taken against the applicant.

In order for American DataBank to conduct this search, we will need the applicant’s full name,
license number, and state the license is issued.

EDUCATION VERIFICATION

Our 12 years of experience has revealed that education is the area most misrepresented by the
applicant on an application or resume. As with employment verifications, we do not subcontract
to other companies or to individuals working from home to ensure the highest level of security
and confidentiality of sensitive applicant information. We guarantee that all of our verifications
are completed by in-office employees.

American DataBank will confirm any degree or certification from GED to Post-Doctoral. Our
reports include a complete record of contact attempts detailing whom we spoke with and
instructions we were provided. In many cases, institutions require a signed Disclosure and
Release Form in order to release information. Any time we are able to assist the institution by
providing approximate dates of attendance, graduation date, and degree received, it will help
expedite the process. If we are conducting an International Education, we will need the
Identification Number they used in that country, for example, Canada’s Identification Number is
the Social Insurance Number. American DataBank will also verify the applicant’s course of study
or GPA if the information is available.

American DataBank values quality service. We do not outsource to an in-house operator or
oversees. We can guarantee our services will be handled by in-house, experienced staff. Please
note, third party fees, such as Student Clearinghouse fees may apply if the College/University is
using this source to store their information.
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EMPLOYMENT HISTORY AND VERIFICATIONS

American DataBank will contact the applicant’s previous employers to verify any or all of the
following information:

e The candidate’s dates of employment

e The candidate’s job title

e Reasons for termination, if applicable

e Salary verification

e Overall Performance

e Rehire Eligibility

e The candidate’s truthfulness and accuracy in describing their previous

employment.

American DataBank will setup a macro for our representatives to use with particular questions
requested by State of Utah and WSCA. Please note, previous employers often have policies and
procedures that limit the information provided, but our representatives will provide your
personnel with a complete report of the information provided by the employer. Each record
returned will provide the name and title of the professional performing the verification.
Unlike our competitors, American DataBank does not outsource to an in-house operator or
oversees due to the sensitivity of information provided. We can guarantee our services will be
handled by in-house, experienced staff.

DOT EMPLOYMENT VERIFICATION

Completed DOT Verifications are acquired when the applicant is seeking a driving position.
The previous employer supplies the applicant’s Dates of Employment, Position, Performance
Overview, the Reason for Termination, any Accidents or Incidents on the applicant’s record,
his or her Rehire Eligibility, and other information, including any records pertaining to drug
and alcohol related incidents, directly related to the applicant’s driving habits.

DOT records often include, but are not limited to:
e Alcohol tests with a result of 0.04 or higher
e Verified positive drug tests
e Refusals to be tested
e Other violations of DOT agency drug and alcohol testing regulations
e Information obtained from previous employers of a drug and alcohol rule violation

e Documentation, if any, of completion of the return to duty process following a rule
violation.

American DataBank will need the completed DOT Verification form from your organization
signed by the applicant. Timeframes will vary depending on the verifying company. We
proactively contact previous employers in order to secure DOT Verifications in a timely manner.

American DataBank will process the DOT Employment Verification form to the company
requested to complete the report. We will report to you if the form is not completed in the
allotted timeframe.
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REFERENCE CHECKS

Completed Personal and Professional Reference reports provide a detailed picture of the
applicant’s work ethic, interpersonal skills, and general character. As with Expanded or Premium
Employment Verifications, we can customize our questions to meet your organization’s
requirements.

Our researchers proactively contact the past employers, former co-workers, and other
individuals to check an applicant’s references. We will conduct phone interviews based upon
your specifications. Since we will most likely be contacting the reference at home, it is
necessary for the applicant to provide the correct name and phone number of his reference.

SANCTION SCREENINGS

In order to run any of the following searches, we will need the applicant’s full name, date of
birth, and social security number. The turnaround time is instant to 24 hours. Background
Screening and Verification Services are in compliance with the Fraud and Abuse Control
Information System.

Office of Inspector General This search includes violations of Medicare, Medicaid, and other
federally funded programs. Individuals convicted of patient abuse, healthcare fraud, controlled
substance convictions, or who have defaulted on Health Education Assistance Loans are subject
to these sanctions.

General Services Administration (GSA)/Excluded Parties List System (EPLS) contains the names
of individuals and entities excluded from federal programming, funding and contracts. The
Excluded Parties List System extracts data from over 50 Federal agencies, including the Social
Security Administration, the Federal Trade Commission, and the Department of Homeland
Security.

MILITARY RECORDS

Military Record searches are conducted similarly to an employment verification. We will contact
the appropriate departments or contact your applicant for a DD214 form.

U.S TREASURY, OFFICE OF FOREIGN ASSETS CONTROL, LIST OF SPECIALLY

DESIGNATION NATIONALS

When your organization requests a USA PATRIOT Act Search, American DataBank searches the
Office of Foreign Asset Control (OFAC) and Specially Designated Nationals (SDN) List Search
through the US Department of the Treasury.

This search compares applicant’s names against individuals listed on terrorist watch lists
maintained by organizations including INTERPOL, the Federal Bureau of Investigation, the World
Bank, the European Union, and the US Bureau of Industry and Security, as well as sources from
around the world.
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SKIP TRACE REPORTS

Skip Trace Searches are typically conducted on an individual whose location is unknown. This
search is conducted mainly by debt collectors and cannot be used for employment purposes as a
signed disclosure and release form is required. American DataBank can produce a skip trace
report for specific purposes.

OTHER SCREENING SERVICES OFFERED

Immunization/Compliance Tracking System

American DataBank’s Immunization/Compliance Tracking System was created by our In-House IT
Department and enhancements are completed upon our client’s feedback. Our
Immunization/Compliance Tracking System will streamline and reduce your administrative staff’s
manual labor of obtaining, entering and tracking records/requirements. American DataBank’s staff will
help relieve the burden of tracking your student and faculty member compliance requirements by
collecting and reviewing the records in our electronic ITS System.

American DataBank does not outsource our ITS System or services, allowing our fully trained staff
members to answer your personnel or students questions right over the phone.

American DataBank’s Personnel will:

Collect all required documentation from your student/faculty including Certification,
Professional Licenses, Insurance, etc.

Communicate with your student/faculty to provide them with the next step on becoming
compliant

Keep electronic record of each student/faculty Immunization/Compliances and paperwork for at
least 10 years or per your state requirements

Assist your student/faculty with any questions about our system or your requirements

Sends out reminder emails to your student/faculty

The State of Utah and WSCA’s authorized personnel will have access to the Admin Portal to view
student/faculty records at a glance with many search and sort capabilities. American DataBank’s Admin
Portal allows your authorized personnel to view all documentation with reporting functions.
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Service Records searched Scope of Turnaround Information included
Search Time

Multi-Jurisdictional | Direct court repositories | Covers at Instant - 48 Records from the

Criminal History least last 7 hrs; repository for at least

Record Checks* years International | the last 7 years or as far

24hrs — back as the courts allow
6weeks one-name.

Sex Offender National Sex Offender Includes any Instant - 24 Includes year, date of

Registry Checks Registry states where | hrs birth, residency history,

offender has alias/maiden names and
registered state issued.

County Criminal Direct county court Covers at Instant - 48 Records from the local

Search* repositories least last 7 hrs court repositories for at

years least the last 7 years or
as far back as the courts
allow one name.

County Civil Record | Direct county court Covers at 24to 72 hrs Includes non-criminal

Searches* repositories least last 7 dispute records between

years two parties from the
county repository.

Social Security Credit headers and Starts from Instant Includes year, date of

Number and other public sources of when ssn was birth, residency history,

Citizenship information issued alias/maiden names and

Verification state issued.

Motor Vehicle Department of Motor Covers from Instant — Records from the

Records Vehicle 3-7 years 72hrs current state the license
is issued from at least
the last 3 years and up
to 7 depending on
availability with the
court.

Credit Reports Credit Bureaus Instant Includes current and
previous debts, payment
history, bankruptcy
records, previous
residence history and
current financial status.

Professional Issuing state or 24 - 48 hrs Confirms the status of

License Verification | professional the applicant’s license

organization and reveals any
disciplinary actions.

Education Educational Institute Instant — 48 Includes graduation

Verification** hrs dates, attendance dates,
and diploma received.

Employment Previous employer Instant - 48 Customized to your

History & hrs specifications. Disclosure

Verifications** and Release Form
required.

DOT Employment Department of varies Alcohol tests with result
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Verifications

Transportation

of 0.04 or higher,
verified positive drug
tests, refusals to be
tested, other violations
of DOT agency testing
regulations

Reference Provided references Instant - 48 Customized to your
Checks** hrs specifications. Correct
name and phone
number required.
Sanction Screenings | Office of Inspector Instant — Verified with the
General, General 24hrs applicant’s name, dob,
Services ssn, and any additional
Administration/Excluded identifiers provided.
Parties List
Military Records DD214 or Military Instant — Position, Time Served
Records 48hrs
U.S Treasury, Office | Office of Foreign Asset Instant — 48 Verified with the
of Foreign Assets Control and Specially hrs applicant’s name, dob,
Control, list of Designated Nationals ssn, and any additional
Specially List through US Dept of identifiers provided.
Designation the Treasury
Nationals
Skip Trace Reports Personal Information, 4-48hrs Applicant’s personal

Previous Employment
History, Residential
Information..etc.

information and location

*In the case of states with high court fees such as AR($22), FL($24), IL($10), IN($15), KS($20), KY($15), ME(S31), MI($10), MO($11),

MT($12), NY($65), OK($15), PA($10), SD($15), SC($25), TN($29) and VT($35) high court fee will apply.

In the case of counties with high court fees such as ME($31), MI($10), NH(S60), NV($12), NY($65), SD($15), VT($30), and WY($25) the

high court fee will apply.

Maiden/Alias names will be an additional search at the same price.
Court fees are subject to change due to State/ county court fee increases.
**Phone number is Required. Third Party Fee may apply.
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State of Utah Special Terms and Conditions

For WSCA Participating Addendums

The following terms and conditions will be added to the Participating Addendum for the State of Utah:

1) AUTHORITY: Provisions of this Addendum are pursuant to the authority set forth in 63G-8, Utah Code Annotated,
1953, as amended, Utah State Procurement Rules (Utah Administrative Code Section R33), and related statutes
which permit the STATE to purchase certain specified services, and other approved purchases for the STATE,

2) LAWS AND REGULATIONS: Any and ail supplies, services and equipment furnished will comply fully with all
applicable Federal and State laws and regulations, including applicable licensure and certification requirements.

3) RECORDS ADMINISTRATION: The Contractor will maintain, or supervise the maintenance of alil records
necessary to properly account for the payments made to the Contractor for costs authorized by this contract. These
records will be retained by the Contractor for at least four years after the contract terminates, or until all audits
initiated within the four years have been completed, whichever is later. The Contractor agrees to allow the State and
Federal auditors, and State agency staff, access to all the records to this contract, for audit and inspection, and
menitoring of services. Such access will be during normal business hours, or by appointment.

4) CERTIFY REGISTRATION AND USE OF EMPLOYMENT "STATUS VERIFICATION SYSTEM"”: The Status
Verification System, also referred to as “E-verify”, only applies to contracts issued through a Request for Proposal

process, and to sole sources that are included within a Request for Proposal. It does not apply to Invitation to Bids
nor to the Muiti-Step Process.

4,1 Status Verification System

A. Each offeror and each person signing on behalf of any offeror certifies as to its own entity, under penalty of
perjury, that the named Contractor has registered and is participating in the Status Verification System to verify the
waork eligibility status of the contractor’'s new employees that are employed in the State of Utah in accordance with
UCA Section 63G-11-103.

B. The Contractor shall require that the following provision be placed in each subcontract at every tier: “The
subcontractor shall certify to the main (prime or general) contractor by affidavit that the subcontractor has verified
through the Status Verification System the employment status of each new employee of the respective subcontractor,
all in accordance with Section 63G-11-103 and to comply with all applicable employee status verification laws. Such
affidavit must be provided prior to the notice to proceed for the subcontractor to perform the work.”

C. The State will not consider a proposal for award, nor will it make any award where there has not been compliance
with this Section.

D. Manually or eiectronically signing the Proposal is deemed the Contractor's certification of compliance with all
provisions of this employment status verification certification required by all apglicable status verification laws
including UCA Section 63G-11-103.

4.2 Indemnity Clause for Status Verification System

A. Contractor (includes, but is not limited to any Contractor, Design Professional, Designer or Consultant) shall
protect, indemnify and hold harmless, the State and its officers, employees, agents, representatives and anyone that
the State may be liable for, against any claim, damages or liability arising out of or resulting from violations of the
above Status Verification System Section whether violated by employees, agents, or contractors of the following: {(a)
Contractor; (b} Subcontractor at any tier; andfor (¢) any entity or person for whom the Contractor or Subcontractor
may be liable.

8. Notwithstanding Section 1. above, Design Professionals or Designers under direct contract with the State shall
only be required to indemnify the State for a liabllity claim that arises out of the design professional’s services, unless
the liability claim arises from the Design Professional’s negligent act, wrongful act, error or omission, or other liability
imposed by law except that the design professional shall be required to indemnify the State in regard to
subcontractors or subconsultants at any tier that are under the direct or indirect control or responsibllity of the Design
Professional, and includes all independent contractors, agents, employees or anyone else for whom the Design
Professional may be liable at any tier.

5) INDEMNITY CLAUSE: The Contractor will release, protect, indemnify and hold the STATE and the respective
political subgivisions and their officers, agencies, employees, harmiess from and against any damage, cost or liability,
including reasonable attorney's fees for any or all injuries to persons, property or claims for money damages arising
from acts or omissions of the Contractor, his employees or subcontractors or volunteers, The parties agree that if
there are any Limitations of the Contractor's Liability, including a limitation of liability for anyone for whom the
Contractor is responsible, such Limitations of Liability will not apply to injuries to persons, including death, or to
damages to property.

10/10/2014 BidSync p. 48




State of Utah Bid NO11002
6) EMPLOYMENT PRACTICES CLAUSE: The Contractor agrees to abide by the provisions of Title VI and VIl of the
Civil Rights Act of 1984 (42USC 2000e) which prohibits discrimination against any employee or applicant for
employment or any applicant or recipient of services, on the basis of race, religion, color, or national origin; and
further agrees to abide by Executive Order No. 11246, as amended, which prohibits discrimination on the basis of
sex: 45 CFR 90 which prohibits discrimination on the basis of age; and Section 504 of the Rehabilitation Act of 1973,
or the Americans with Disabilities Act of 1990 which prohibits discrimination on the basis of disabilities. Also, the

Contractor agrees to abide by Utah's Executive Order, dated March 17, 1993, which prohibits sexual harassment in
the work place.

7) DEBARMENT: The Contractor certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract), by
any governmental department or agency. [f the Contractor cannot certify this statement, attach a written explanation
for review by the STATE. The Contractor must notify the State Director of Purchasing within 30 days if debarred by
any governmental entity during the Contract period.

8) TERMINATION: Unless otherwise stated in the Special Terms and Conditions, this contract may be terminated,
with cause by either party, in advance of the specified termination date, upon written notice being given by the other
party. The party in violation will be given ten (10) working days after notification to correct and cease the violations,
after which the contract may be terminated for cause. This contract may be terminated without cause, in advance of
the specified expiration date, by either party, upon thirty (30) days prior written notice being given the other party. On
termination of this contract, all accounts and payments will be processed according to the financial arrangements set
forth herein for approved services rendered to date of termination.

9) NONAPPROPRIATION OF FUNDS: The Contractor acknowledges that the State cannot contract for the payment
of funds not yet appropriated by the Utah State Legislature. If funding to the State is reduced due to an order by the
Legislature or the Governor, or is required by State law, or if federal funding (when applicable) is not provided, the
State may terminate this contract or proportionately reduce the services and purchase obligations from the State
upon 30 days written notice. In the case that funds are not appropriated or are reduced, the State will reimburse
Contractor for products delivered or services performed through the date of cancellation or reduction, and the State
will not be liable for any future commitments, penalties, or liquidated damages.

10) TAXES: Bid/proposal prices will be exclusive of state sales, use and federal excise taxes. The State of Utah's
sales and use tax exemption number is 11736850-010-STC, located at
http:llpurchasing.utah.govlcontract/documents/salestaxexemptionformsigned.pdf. The tangible personal property or
services being purchased are being paid from STATE funds and used in the exercise of that entity's essential
functions. If the items being purchased are construction materials, they will be converted into real property by
employees of this government entity, unless otherwise stated in the contract, or contract orders. The State of Utah's
Federal excise exemption number is 87-780019K.

11) PARTICIPANTS: This is a contract to provide the State of Utah government departments, institutions, agencies

and political subdivisions (i.e., colleges, school districts, counties, cities, etc.) with the goods and/or services
described in the bid/proposal.

12) POLITICAL SUBDIVISION PARTICIPATION: Participation under this contract by political subdivisions (i.e.,
colleges, school districts, counties, cities, etc.) will be voluntarily determined by the political subdivision. The
Contractor agrees to supply the palitical subdivisions based upon the same terms, conditions and prices.

13) REPORTS AND FEES: The Contractor agrees to provide a quarterly administrative fee to the State of Utah in
the form of a Check or EFT payment. The fee will be payable to the “State of Utah Division of Purchasing” for an
amount equal to _(fee to be added in Utah's Participating Addendum) of the net sales (net of any returns, credits, or
adjustments) under this Addendum for the period. The Contractors WSCA pricing to the Participating Entity may be
adjusted to offset for the equivalent fee amount. Payment(s) shall be made in accordance with the following

schedule:
Period End Fee Due
March 31 April 30
June 30 July 31
September 30 October 31
December 31 January 31

The Contractor agrees to provide a quarterly utilization report, reflecting net sales to the Participating Entity during the
associated fee period. The report will show the quantities and dollar volume of purchases by each agency and
political subdivision. The report will be provided in secure electronic format and/or submitted electronically to the
Purchasing Agent in the Division of Purchasing over in this Addendum and a copy to the Utah reports email address
salesreports@utah.gov.

=sS——— = = = —————————————————————— |
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14) PAYMENT: Payments are normally made within 30 days following the date the order is delivered or the date a
correct invoice is received, whichever is later, After 60 days from the date a correct invoice is received by the
appropriate State official, the Contractor may assess Interest on overdue, undisputed account charges up to a
maximum of the interest rate paid by the RS on taxpayer refund claims, plus two percent, computed simiiarly as the
requirements of Utah Code Annotated Section 15-8-3. The [RS Interest rate is adjusted quarterly, and is applied on a
per annum basis, on the invoice amount that is overdue. Payments may be made via a State of Utah (or political
subdivision) “Purchasing Card” (major credit card). All payments to the Contractor will be remitted by mail, electronic
funds transfer, or Purchasing Card.

15) HAZARDOUS CHEMICAL INFORMATION: The Contractor will provide one set of the appropriate material
safety data sheet(s) and container fabel(s) upon delivery of a hazardous material to the user agency, All safety data
sheets and labels will be in accordance with each participating state's requirements,

16) PUBLIC INFORMATION: Contractor agrees that the contract, related Sales Orders, and Invoices will be public
documents, as far as distribution of copies. Contractor gives the STATE express permission to make copies of the
contract, related Sales Orders, and Invoices in accordance with the State of Utah Government Records Access and
Management Act (GRAMA), Except for sections identified in writing and expressly approved by the State Division of
Purchasing, Contractor agrees that the Contractor's response to the solicitation will be a public document, and copies
may be given to the public under GRAMA laws. The permission to make copies as noted will take precedence over
any statements of confidentiality, proprietary information, or copyright information.

17) PROCUREMENT ETHICS; The Contractor understands that a person who is interested in any way in the sale of
any supplies, services, construction, or insurance to the State of Utah is viclating the law if the person gives or offers
to give any compensation, gratuity, contribution, foan or reward, or any promise thereof to any person acting as a
procurement officer on behalf of the State, or who in any official capacity participates in the procurement of such
supplies, services, construction, or insurance, whether it is given for their own use or for the use or benefit of any
other person or organization (63G-6-1002, Utah Code Annctated, 1953, as amended).

18) ENERGY CONSERVATION AND RECYCLED PRODUCTS: The contractor is encouraged to offer Energy Star
certified products or products that meet FEMP (Federal Energy Management Program) standards for energy
consumption. The State of Utah also encourages contractors to offer products that are produced with recycled
materials, where appropriate, unless otherwise requested in the solicitation,

19) INDIVIDUAL CUSTOMERS: Each State agency and each polfitical subdivision, as a State Entity, that uses this
contract will be treated as if they were individual Customers, Each agency and each political subdivision will be
responsible for their own charges, fees, and liabifities. The Contractor will apply the charges to each State Entity
individually.

Rev 111710

10/10/2014 BidSync p. 50




State of Utah Bid NO11002
State of Minnesota Special Terms and Conditions

For WSCA Participating Addendums

1. STATE AUDITS. (Minn. Stat. * 16C.05, Subd. 5) The books, records, documents, and accounting
procedures and practices of the Contract VVendor and its employees, agents, or subcontractors
relevant to the Contract or transaction must be made available and subject to examination by the

contracting agency or its agents, the Legislative Auditor and/or the State Auditor for a minimum of six
years after the end of the Contract or transaction.

2. ANTITRUST. The Contract Vendor hereby assigns to the State of Minnesota any and all claims for
overcharges as to goods and/or services provided in connection with the Contract resulting from

antitrust viclations which arise under the antitrust laws of the United States and the antitrust laws of
the State.

3. INDEMNIFICATION, HOLD HARMLESS, AND LIMITATION OF LIABILITY. The Contract Vendor
shall indemnify, protect, save and hold harmless the State, its representatives and employees, from
any and all claims or causes of action, including all legal fees incurred by the State arising from the
performance of the Contract by the Contract Vendor or its agents, employees, or subcontractors.
This clause shall not be construed to bar any legal remedies the Contract Vendor may have with the
State=s failure to fulfill its obligations pursuant to the Contract.

The State agrees that Contractor, its principals, members and employees shall not be liable to the
State for any actions, damages, claims, llabllities, costs, expenses, or losses in any way arising out of
or relating to the goods provided or services performed hereunder for an aggregate amount in excess
of $10,000,000 or the contract amount, whichever is greater, This limitation of liability does not apply
to damages for personal injury or death, or to Contractor’s obligation to indemnify, defend and hold
the State harmless against intellectual property Infringement claims under paragraphs 20 of this
Agreement. This indemnification does not include liabilities caused by the State=s gross negligence or
intentional wrong doing of the State.

4, LAWS AND REGULATIONS LAWS AND REGULATIONS. Any and all services, articles or equipment
offered and furnished must comply fully with all local, State, and federal laws and regulations, including Minn.

Stat. * 181.59 prohibiting discrimination and business registration requirements of the Minnesota Secretary of
State’s Office.

5. GOVERNMENT DATA PRACTICES. The Contract Vendor and the State must comply with the
Minnesota Government Data Practices Act, Minn. Stat. Ch. 13, (and where applicable, if the state
contracting party is part of the judicial branch, with the Rules of Public Access to Records of the
Judicial Branch promulgated by the Minnesota Supreme Court as the same may be amended from
time to time) as it applies to all data provided by the State to the Contract Vendor and all data
provided to the State by the Contract Vendor. [n addition, the Minnesota Government Data Practices
Act applies to all data created, collected, received, stored, used, maintained, or disseminated by the
Contract Vendor in accordance with this Contract that is private, nonpublic, protected nonpublic, or
confidential as defined by the Minnesota Government Data Practices Act, Ch. 13 (and where
applicable, that is not accessible to the public under the Rules of Public Access to Records of the
Judicial Branch),

In the event the Contract Vendor receives a request 1o release the data referred to in this article, the Contract
Vendor must immediately notify the State. The State will give the Contract Vendor instructions concerning the
release of the data to the requesting party before the data is released, The civil remedies of Minn, Stat. * 13.08,
apply to the release of the data by either the Contract Vendor or the State,
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The Contract Vendor agrees to indemnify, save, and hold the State of Minnesota, its agent and employees,
harmless from all claims arising out of, resulting from, or in any manner attributable to any violation of any
provision of the Minnesota Government Data Practices Act (and where applicable, the Rules of Public Access
to Records of the Judicial Branch), including legal fees and disbursements paid or incurred to enforce this
provision of the Contract. In the event that the Contract Vendor subcontracts any or all of the work to be

performed under the Contract, the Contract Vendor shall retain responsibility under the terms of this paragraph
for such work.,

6, GOVERNING LAW, This Contract shall be construed in accordance with, and its performance
governed by, the laws of the State of Minnesota. Except to the extent that the provisions of the
Contract are clearly inconsistent therewith, the Contract shall be governed by the Uniform
Commercial Code (UCC) as adopted by the State. To the extent the Contract entails delivery or
performance of services, such services shall be deemed Agoodse within the meaning of the UCC,
except when to so deem such services as Agoods@ is unreasonable.

7. JURISDICTION AND VENUE. The RFB and any ensuing Contract, its amendments and
supplements thereto, shall be governed by the laws of the State of Minnesota. Venue for all legal
proceedings arising out of the Contract or breach thereof shall be in the State or federal court with
competent jurisdiction in Ramsey County, Minnesota, By submitting a response to this Request for
Proposal a Responder voluntarily agrees ta be subject to the jurisdiction of Minnesota for all
proceedings arising out of this RFP, any ensuing Contract, or any breach thereof.

8. HUMAN RIGHTS. The Contract Vendor certifies that it will remain in compliance with Minn. Stat, *

363A.36 during the life of this Contract. The Affirmative Action Data Page is attached and must be
completed,

9. INTELLECTUAL. PROPERTY INDEMNIFICATION. The Contract Vendor warrants that any materials
or products provided or produced by the Contract Vendor or utilized by the Contract Vendor in the
performance of the Contract will not infringe or violate any patent, copyright, trade secret, or any other
proprietary right of any third party. In the event of any such claim by any third party against the State,
the State shall promptly notify the Contract Vendor. The Contract Vendor, at its own expense, shall
indemnify the State against any losses, cost, expense, or liability (including legal fees) arising out of
such a claim, whether or not such claim is successful against the State,

If such a claim has occurred, or in the Contract Vendor=s opinion is likely to occur, the Contract Vendor shall
either procure for the State the right to continue using the materjals or products or replacements or modified
materials or products. If an option satisfactory to the State is not reasonably available, the State shall return the
materials or products to the Contract Vendor, upon written request of the Contract Vendor and at the Contract
Vendor=s expense, This remedy is in addition to any other remedy provided by law,

10, EMPLOYEE STATUS. By order of the Governor’s Executive Order 08-01, responders MUST certify their
compliance with the Immigration Reform and Control Act of 1986 (8 U.S.C. 1101 et seq.) and certify their use
of the E-Verify system established by the Department of Homeland Security.

If your response to this solicitation is or could be in excess of $50,000, you must certify that you are in
compliance with items 1 and 2 below. In addition, prior to the delivery of the product or initiation of services,
vendors MUST obtain this certification from all subcontractors who will participate in the performance of the
Contract. All subcontractor certifications must be kept on file with the Contract Vendor and made available to
the state upon request,

1. Responders are in compliance with the Immigration Reform and Control Act of 1986 in relation to ail
employees performing work in the United States and that the responder and all its subcontractors do not
knowingly employ persons in violation of the United States immigration laws. The Contract Vendor will obtain
the State of Minnesota—Immigration Status Certification from all subcontractors who will participate in the
performance of this contract and maintain subcontractor certifications for inspection by the state if such
inspection is requested; and

2. The Contract Vendor and all its subcontractors will, by the date of the delivery of the product and/or
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performance of the services under this Contract, have implemented or are in the process of implementing the E-
Verify program for all newly hired employees in the United States who will perform work on this Contract.

If the Contract Vendor and/or the subcontractors are not in compliance with the Immigration Reform and
Control Act, or knowingly employ persons in violation of the US immigration laws, or haven’t begun to
implement the E-Verify program for all newly hired employees in support of this contract, the state reserves the
right to determine what action it may take, including but not limited to cancelling the Contract, and/or
suspending or debarring the Contract Vendor from state purchasing.

10/10/2014
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State Of Minnesota — Affirmative Action Certification

If your response to this solicitation is or could be in excess of $100,000, complete the information requested below 1o
determine whether you are subject to the Minnesota Human Rights Act (Minnesota Statutes 363A,36) certification
requirement, and to provide documentation of compliance if necessary. It is your sole responsibility to provide this
information and—if required—to apply for Human Rights certification prior to the due date and time of the
bid or proposal and to obtain Human Rights certification prior to the execution of the contract. The State of

Minnesota is under no obligation to delay proceeding with a contract until a company receives Human Rights
certification,

BOX A — For companies which have employed more than 40 full-time
employees within Minnesota on any single working day during the previous 12
months. All other companies proceed to BOX B.

Your response will be rejected unless your business;

has a current Certificate of Compliance issued by the Minnesota Department of Human Rights (MDHR)

has submitted an affirmative action plan to the MDHR, which the Department received prior to the date and

time the responses are due,

Check one of the following statements if you have employed more than 40 full-time employees in Minnesota on any

single working day during the previous 12 months:

O We have a current Certificate of Compliance issued by the MDHR. Proceed to BOX €. Include a copy of
your certificate with your response.

0 We do not have a current Certificate of Compliance, However, we submitted an Affirmative Action Plan to the
MDHR for approval, which the Department received on (date). [If the date is the same
as the response due date, indicate the time your plan was received: (time). Proceed to BOX C,

Q0 We do not have a Certificate of Compliance, nor has the MDHR received an Affirmative Action Plan from our
company. We acknowledge that our response will be rejected. Proceed to BOX C. Contact the
Minnesota Department of Human Rights for assistance. (See below for contact information,}

Please note: Certificates of Compliance must be issued by the Minnesota Department of Human Rights.,
Affirmative Action Plans approved by the Federal government, a county, or a municipality must still be received,
reviewed, and approved by the Minnesota Department of Human Rights before a certificate can be issued.

BOX B - For those companies not described in BOX A
Check below.

% We have not employed more than 40 full-time employees on any single working day in

Minnesota within the previous 12 months. Proceed to BOX C.
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BOX C - For all companies

By signing this statement, you certify that the information provided is accurate and that you are authorized to sign
on behalf of the responder. You also certify that you are in compliance with federal affirmative action requirements
that may apply to your company. (These requirements are generally triggered only by participating as a prime or
subcontractor on federal projects or contracts. Contractors are alerted to these requirements by the federal
government.)

Name of Company: Ameriian DataBank Date 01/05/2011

Authorized Signature: Telephone number: 800-200-0853

Printed Name: Susan Bourdelais Title: Senior Manager

For assistance with this form, contact:
Minnesota Department of Human Rights, Compliance Services Section
Mail: 190 East 5" St., Suite 700 St. Paul, MN 55101 TC Metro:  (651) 296-5663 Toll Free:  800-657-3704

Web: www.humanrights.state.mn.us Fax: (651) 296-9042 TTY: (651)296-128:
Email: employerinfo@therightsplace.net
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State of Minnesota — Immigration Status Certification

By order of the Governor’s Executive Order 08-01, vendors and subcontractors MUST certify compliance with the
Immigration Reform and Control Act of 1986 (8 U.S.C. 1101 et seq.) and certify use of the E-Verify system
established by the Department of Homeland Security.

E-Verify program information can be found at http:/www.dhs.gov/ximgtn/programs.

If any response to a solicitation is or could be in excess of $50,000, vendors and subcontractors must certify
compliance with items 1 and 2 below. In addition, prior to the delivery of the product or initiation of services,
vendors MUST obtain this certification from all subcontractors who will participate in the performance of the

contract. All subcontractor certifications must be kept on file with the contract vendor and made available to the
state upon request.

1. The company shown below is in compliance with the Immigration Reform and Control Act of 1986 in relation to all
employees performing work in the United States and does not knowingly employ persons in violation of the United States
immigration laws. The company shown below will obtain this certification from all subcontractors who will participate in the

performance of this contract and maintain subcontractor certifications for inspection by the state if such inspection is requested;
and

2. By the date of the delivery of the product and/or performance of services, the company shown below will have implemented

or will be in the process of implementing the E-Verify program for all newly hired employees in the United States who will
perform work on behalf of the State of Minnesota.

I certify that the company shown below is in compliance with items 1 and 2 above and that I am authorized to
sign on its behalf.

Name of Company: __American DataBank Date: 01/05/2011
Authorized Signature: &w)w/) Telephone Number: _800-200-0853
Printed Name: Susan Bourdelais Title: Senior Manager

. Ifthe contract vendor and/or the subcontractors are not in compliance with the Immigration Reform and Control
Act, or knowingly employ persons in violation of the United States immigration laws, or have not begun or
implemented the E-Verify program for all newly hired employees in support of the contract, the state reserves the
right to determine what action it may take. This action could include, but would not be limited to cancellation of the
contract, and/or suspending or debarring the contract vendor from state purchasing.

For assistance with the E-Verify Program
Contact the National Customer Service Center (NCSC) at 1-800-375-5283 (TTY 1-800-767-1833).

For assistance with this form, contact:

Mail: 112 Administration Bldg, 50 Sherburne Ave. St. Paul, MN 55155
E-mail: MMDHelp.Line(@state.mn.us
Telephone: 651.296.2600

Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529

(01/08
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Addendum to Solicitation #NO11002
Background Screening & Verification Services

December 20, 2010

As a result of the pre-proposal conference, held on Tuesday, December 14,
2010, the following clarifications and changes are hereby made:

1. Private Investigator status may not be required in the State of Utah.
Offerors are to check with the State of Utah, Department of
Commerce, Occupational & Professional Licensing, regarding
specific licensing requirements. As well, it is the responsibility of the
contractor to meet requirements specific to each State.

2. In proposal response, please explain how your firm would
recommend the use of Skip Trace Services to meet our perceived
needs. For example, by using an address verification or alternate
service that accomplishes the requirements.

3. In the cost proposal section, please add a line item for % discount
from “al a carte” pricing for personalized packages by user entity.

A detailed explanation as to the potential growth of WSCA contracts was
explained during the conference. For example, when the first WSCA
contract for Computers was issued about 14 years ago, only 4 states (NM,
UT, NV and CO) were listed as participating. Since then, 45 states are now
using the Computer contracts and in 2010 will purchase products costing
over $2.4 Billion. This is just one example of how widely accepted the
WSCA contracts have the potential of becoming.

Note: If you are planning to submit proposal in hardcopy, please include
Seven (7) CD’s of the entire proposal response with your hardcopy
submission.

American DataBank has received, read and affirm to the changes made by the
Addendum to Solicitation #NO11002

Signature: ‘/Kuww' Boundilals Date: 01/05/2011

Printed Name: Susan Bourdelais Title: Senior Manager

s = e ——we e e = ]
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CLAIM OF BUSINESS CONFIDENTIALITY

Pursuant to Utah Code Ann., Subsections 63-2-304(1) and (2), and in accordance with Section
63-2-308, American DataBank (company name) asserts a claim of business confidentiality to
protect the following information submitted as part of a Request for Proposals.

This claim is asserted because this information requires protection as it includes:

[] trade secrets as defined in Section 13-24-2 ("Trade secret" means information,
including a formula, pattern, compilation, program, device, method, technique, or process, that:
(a) derives independent economic value, actual or potential, from not being generally known to,
and not being readily ascertainable by proper means by, other persons who can obtain
economic value from its disclosure or use: and (b) is the subject of efforts that are reasonable
under the circumstances to maintain its secrecy).

[ commercial information or non-individual financial information obtained from a person
if: (a) disclosure of the information could reasonably be expected to result in unfair competitive
injury to the person submitting the information or would impair the ability of the governmental
entity to obtain necessary information in the future; [and] (b) the person submitting the
information has a greater interest in prohibiting access than the public in obtaining access.

This statement of reasons supporting the claim of business confidentiality applies to the
following information in this proposal:

Page | Paragraph Reason

Please use additional sheets if needed.

You will be notified if a record claimed to be protected herein under Utah Code Ann. § 63-2-
304(1) or (2) is classified public or if the governmental entity determines that the record should
be released after balancing interests under Utah Code Ann. § 63-2-201(5)(b) or Utah Code Ann.
§ 63-2-401(6). See Utah Code Ann. § 63-2-308.

American DataBank does not need to exercise our right to business confidentiality in the
Solicitation NO11002 Multi-State RFP for Background Screening and Verification Services.

Signed . Date:
/&@M Eoundilai. 01/05/2011

Susan Bourdelais, Senior Manager
Printed Name and Title

. .58
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Solicitation NO11002
Multi-State RFP For Background Screening and Verification Services

Usage Reporting Requirement

All contractors will be required to provide quarterly usage reports to the contract manager.
Initiation and submission of the quarterly reports are to be the responsibility of the
contractor without prompting or naotification by the contract manager.

Quarterly reports must coincide with the quarters in the fiscal year as outlined below:

Quarter #1: July 1 through September 30, due annually by October 30.
Quarter #2: October 1 through December 31, due annually by January 30.
Quarter #3: January 1 through March 31, due annually by April 30.
Quarter #4: April 1 through June 30, due annually by July 30.

Offerors shall identify below the person responsible for providing the mandatory usage
reports: (This information must be kept current during the contract period)

NAME: Susan Bourdelais
MAILING ADDRESS: 910 16™ Street 5™ Floor
Denver, CO 80202
TELEPHONE #: 800-200-0853
FAX NUMBER: 303-565-5091
EMAIL ADDRESS: support@americandatabank.com

The purpose of the contract usage reporting requirement is to aid in contract
management; specific report content scope and format requirements will be provided to
the awarded contractors during contract signing. Some WSCA States may require
additional reporting requirements. Those requirements can be addressed through the
individual states Participating Addendum. Failure to comply with this requirement may
result in contract cancellation.

American DataBank LLC
910 16" Street 5" Floor
Denver, CO 80202
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Applicant-Pay Customized Background Check Website Example

B Provided By: American DataBank

Please Visit The University of California at San Diego: www.ucsdbackgroundcheck.com

VISIT YOUR CUSTOMIZED PRINT, SIGN, & FAX
WEBSITE URL DISCLOSURE & RELEASE
FORM

Pl B

b Clecks A&

tv of California at S Diego
Human Development Program

Home 1 Place Order | AboutUs 1 FAQ 1 Privacy Policy 1 Contace Us University of California at San Diego -
. Human Development Frogram
University of Callfornia at Son Diege has partnered wit & to provide background chacks for Ancala St Disclosure and Releaze Form

i
students. Amarncan DataBank is the premier provider of kground checks for healthcara, education, and
emplayment ndustries n the United States. Ao et the el pticipnt fecuersiey of Califarais =t Ham Dings, | willerize

s o sy perscas in

i The Emcatignlion might izclisks BN e i cinioel
[ p—

ticarerils 2ex offerebes ragivery, MeliceeMedicaid Fxclisied
b ding ncron et | iskenatand |In zna roceehe may ba

xbcational prograr. | wthmizs wihan
S Armericis: Dndaimak andior e ageta sossectud by Americen

Instructions

® Please provide a completed Msclosure and Release Form to your
program deector

= Order your background check, diug screen, and/or FEI Fngerpent
Record Check usng this website

= Aftar you have placed your orline order, use the Drug Screan
Infermation page ancor the EBL Fingerprinting Information
page to gusde you theough the process.

e
Ordering your Unvarssty of Cabfornia at San Dwgo background check is oo
an easy process. The ordenng process should take less than 20 minutes.
Befare you begin the ordering process please have the follawing
information ready:

Upos Respeemt, Armericas Dutaorit will npdy & copy of sy eput ared my rights wnder the Fosr Crait
Reporting Act. Resprmata may be. dbrectad to Americon DaBark, $10 Sisieerih Srot Suke 550, Denver, 00
NG o= By comtncting ot | -0-3HLERS.

« Plnace Print =
B Package Selection
Ple. lelect a background check package on the next page. If 4
rat hich package you are requared to choose, please consult with
OUr FSTIUCIOr oF program dewctor at the Untversity of CA at San Diego.

Applicants Narme:

— CLICK HERE o ey

FOR o s ——
DISCLOSURE Kt

& RELEASE e _—

FORM L e

Flaszs camplete

® applicant information
Piaasa anter your name, date of berth, S0cial SeCUnty Fumber, phiong
rumber, e-mal address and Cument address.

u Rosidential History

Provida your residential history. Please make 5ure you provide the comec:
address and ZIP code. Use the United States Postal Service Z de

st Pl fedng your ZIP code.

Urtvass Licerars Nearebier: s

W Payment
Prowide paymant for your background check by credit card or maney
erder at the of the on-kne cedenng process.

About Dur Brdiering Sys

» Please prepare all the informaton mdicated in the steps above.

« Be sure to complete the online order process withn 30 minutes.

o Forf gecunty reasons, our online ordenng System will Lme-out Mt
30 tes.

® Intesmat Explorer version & of greater, Fir
Seadonkey, Opard 3nd Caming ane fac

® AQL and MEN ward browsers M nol Rpported.

i form aed sebmit it to your Humae Devslopment Frazram Cosrdiaarar,

Amurican Daiaisal
958 Sivtemsi Beeat st 450, Derwes, OO HOUE
Tel 385751 13 | P 13535701 799

SELECT A PACKAGE &
CLICK “CONTINUE WITH
ORDER”

€) CLICK THE “CLICK HERE

University of California-at-Séb Diego s A
TO PLACE ORDER” BUTTON Himan becopment pogam (UL - 3

Home | Place Onder | About Us | FAQ 1 Privacy Policy | Contact Us

Click Here to Place Order

+ Please make a package{s) selection.
= I you are not sure which package to select, please contact your instructor or program director,
= Additienal charges may be added to your ofder based on information provided in the next steps.

About Our Ordering System

* Please prepare all the information indicated in the steps above. ndard Background Check Package
» Be sure to complete the online order process within 30 minutes. A farges may be cided)
. % d e - Package 2: 10 Panel Drug Sereen
For security reasons, our online ordering system will &ime-out after = Price:$40.00
30 minutes. = Package 3: FRI Fingerprint Record Search
. . = Frice: $30.00

» Internet Explorer version & or greater, FireFox, Netscape,

SeaMonkey, Opera and Camino are recommended. [[_Coctinwe Wan Groer |
e AOL and MSN web browsers are not supported.

For assistance or questions, please call 1-800-200-0853,
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B Provided By: American DataBank

Please Visit The University of California at San Diego: w

INPUT APPLICANT
INFORMATION & CLICK “NEXT”

Flace Order 1

About Us 1

FAQ 1| Privacy Policy |

Coutact Us

Please provide al requested information.
Bokd = WELaring ndeates reguared fammatng

o i

First Name =

b causa for
2 1o be wure your ZIP code is comect.

Last Name®:

Moddia Hame

fssas Nama 1.

Ordy pecvade if used

thin the last 7 years

[Social Security Number* ;

Date of Birth®: o g0 Lmem/de'vy)
Gander! Ml Femala
Phone Number *: (111-111-1111)

fwould you like a copy of your
background chack report?

C)¥es, please send me a copy by e-mai

SNo, o ROt $end Me 3 Copy.

“Plaase note, your copy wil bu sent by ¢-mad upon
ation of the bac!
0 busieis davs

round report and this may take up

- mall Address®

Type E-mad address

- type E-mad address

Student or Faculty*:

5 Studnt Faculty

State or U8, Territory*:

Caldoria -
For an intenational address, select “Intemational” and
sabect the foreign Country nama balow.

Country™: usA
ZIP Coda®: e
Dates at addrass®: From To: Yy

For assistance of questions, please call 1-800-200-0853,

CONFIRM & CHOOSE THE

METHOD OF PAYMENT

Californi
Huzrrran Dey

Place Order 1

About Us 1

[

AB

Arsrracan fisaturs

Background Checks

Privacy Policy | Contact Us

+ Flease ensure your information is comect,
* Choke tha Edit butfon to edit your nformation )
& We recommend pnting this page for your recads.

rest_test test

111 -11 - 1111

01 /01 /i

[FEMALE

111-113-1111

Jtest@test.com

idential Addre:
123 tast st

test
Current address: ca , 11111

Country: UsA

Dates at address: From: 02/03T0:

It is not possible to ma
order after it has

The: price for thes background check is $75.00

Be sure your information is correct.

nges Lo your
cen submitted.

OPTION
TO EDIT
INFORMATION

Pay by Monay Order

[ [__Pay by Creda Cand [

10/10/2014

PAYMENT BY
t CREDIT CARD

OR MONBY¥RDER

INPUT RESIDENTIAL
INFORMATION & CLICK “NEXT”

Place Order | AboutUs | FAQ | Privacy Policy | Contact Us

| History

Instructions:
Plaase provide your ressdential history for previous Seven years, Do nat kst your Qument residential
address

.

= Please chick the Next button if you do not have any previous residential history.
» Omitting

= Usa the ZIE cods oo ol to be sure your ZIP code is comect.

* Languags Tranalation To Sovgle

Price Information:
Crimanal record search locations are defined by applicant provided residential hestory,
For each apphcant provided ahas name, wil be added per search location found in the appkcant provided
residential hestory.

you have ived in any of the fallowing locations the ¢
apphed to your order: MI($2. 43 NY( Shy

ng additional court access fees wil be
WY ($3T)

rrespo

State: | (Domestic)
For an ntemational address, select "International” and type
Country: tha foraign Country nama below
USA Country
ZIP Code: g ol
Dates at address: From To {mmiyy)

City:
State: ¥ {Domestic)

For an nternational address, select “Tntemational® and type
Country the foreign Country name below

USA Country
ZIP Code: ZIE code look up tool
Dates at address: From: {mm/yy)

 ____  pm

INPUT CREDIT CARD
INFORMATION

A SECURE SITE
& MAJOR CREDIT
CARDS ACCEPTED

Payment information
o Tha price for thes backgrourd chack i§ 5 75 09

* Plaate 18 st theborm Compitaly and scounstely .
+ Language Translation Yool by Google

» Phiase note: Amencan DItalank” wil sppear 5 your o tatement. |
Credit Cand bileng address must match the

s 38 Kund € yiur Credt Card EaamAnt

o A Parent of Guardan's credt Card will be acCepted. |

Select One -

Cand Type:

Cardd Moldar's Name:

Caedd Mumber

Expration ate -

o ¢

Streat Address:

VeriSign
Secured

city

Plesse check below if you SCCApt User Agreement
[] 1 read Usar Agreement s

1P Address of your Computes
Cradit cand procesing may Lake &

5.140.60
54 CLICK OMLY ONCE

Be sure y %
It is not possitile changes to your order
after it has been submitted.

Ciom | [ Iagwe snd st
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4JPB Provided By: American DataBank

Please Visit The University of California at San Diego: ww

ndcheck.

com

IF MONEY ORDER WAS
SELECTED THE APPLICANT

WILL RECEIVE AN ORDER

SUMMARY WITH PAYMENT

INSTRUCTIONS

Order Summary

Application Information
Studant or Faculty: STUDENT
university_californis_san_disgo Background Check

Residential History
Currant Addrass: 123 tast st test. CA
Dates at Addrass: From 02/03 to 02/07

1 Country: USA

piited to peolscting vour

Privacy and Security Statement

ln order to protect the security of the sensitive mforml’
ersonal in
1 & matches the m‘nr‘nancn on Ha, wa dliver the raport 0 you.

on, we use & ngerous ident]

Flesre rest szsured that we have security messures in place to prots
alactronically seramble your information waing 5L (seture socket ln.
encryption standard

All information you 5

For mare in-depth ir

] understand that as a part of the clinical acceptance process for UCS
1o criminal history records from State and Federal sources, residentis
| understand that background check information and drug screen rest
provided is accurate and true to the best of my knowledge. | acknowl
Apphcant Signature: Date:
Please retain a copy of this page for your records.

Close

w | Bonk this page

DIRECT LINKS TO

FREQUENTLY ASKED
QUESTIONS. THESE CAN BE
CUSTOMIZED TO FIT YOUR
PACKAGE REQUIREMENTS

Frequently Asked Questions

* Dolhave nplete o s B achool amiier
hespital?

* Wiy i o bachground cheuh peguiced !

- Wl UCSD she cost ot

* HLamnet accegted mNmﬂuMlaLhMmlemmm?

» How can Lobiain & copy of the backgrou

= Wi do [ contact for mmmmﬂu

= Wiy do | harve to get o backgresnd check

= o do | spwhy for vy beckgrownd check?

= Lmant to pay with sy deidt cord. Am.Labie 1o do this?

= Laen’t want o put. mey credit cerd Intormation on the Internet. D2 Lokt pax whing a credit
cand

o Homh Ehe price of the backgreund check detemmined?

3 tom do L know mhether 1 am ndmitted to mry pregram?

. that Ehere b a g ¥
w.n..mk.« T d-um

L. Can Americen

ecebeed chech repart?
« Lada mmm check lnn-nr an |55 receive & copy of have it senl to my schoul?
* Wihere do Lo for ey dosg e

+ Ansther nams - S0
e 1o submit 2 Dischesire and fehtaye fom
. Sen no-wtm M L hasee sy questions?

Trace; am o ¥

Quention: Will UCSD uman Dewelopment Program or howptal
reimbrurie me for the cost of the beckgroend check?
o Jppec it mukt by s D

3 owy ol your Bachand chack, Fesss bard 4
120 30 2ccirate o-md 2dcess

10

University of California at San Diego

THANK YOU PAGE CONFIRMING

ORDER COMPLETION

Human Development Program

wkground Checks

Home |

Place Order 1| AboutUs | FAQ | Privacy Policy 1

Contact Us

A3

Home | PlaceOnder 1| AboutUs 1| FAQ 1 Privacy Policy | Contact Us

rsily of

ation

mia at San Diego
Human Development Program

CONTACT FORM FOR
APPLICANT INQUIRIES

Pt

A Lkt

Arry Comments or SURMStONS that Can help us provide Righer quakty services a greatly apprecialed. If thaee is
a problem on our web site please let us know. Youngomments are abvays welcome.

BidSync

Mame: | |

Emai ] [

| Send || Reset |

THANK YOU!

We will reply by e-mad withe
24 bupness hours.

e Checks

FAQ 1 Privacy Policy 1

Poseered B

Asverivas fhatailask

Contact Us

Thank You!

Your message has been sent.

¥ou can also reach us by using the contact information below.
Please call us for further information of questions,

American Da

1-303-573-1130 (Phone) | 1-303-573-1779 (Fax)
E-mail U
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N3

American DataBank Our Values, Our Services, Our Commitment

American DataBank’s top priority is to provide you with secured, user-friendly web-based background screening services
supported by exemplary customer service. We will partner with you to establish comprehensive background screening
programs that help reduce the administrative burdens to your staft and allow you to confidently move your students into
their clinical experiences.

Our History
American DataBank has pioneered web-based background screening services since 1998,
We are located in Denver, Colorado, and we serve clients across the nation and around the world.
Our clients range from small businesses to Fortune 500 corporations, civic organizations, and healthcare
institutions and facilities.
We work closely with educational institutions to prepare nursing, medical, and allied health students for their
clinical programs.
American DataBank strictly complies with the Fair Credit Reporting Act and all other applicable legislation.

Customer Service
When your personnel call during business hours, they will speak to a live representative every time.
Our knowledgeable Customer Service team will resolve any questions immediately over the phone.
The Compliance Team will update you on any changes to the law or within the industry.
We provide training to all new clients—both online and on-site.
Monthly newsletter will educate you on pertinent topics within the background screening industry.

Quality Assurance
We only access Court Records for the most accurate County, State, and Federal criminal search results.
Our Order Review team verifies any criminal record we locate before it is submitted to you. We take the extra
effort to supply our clients with the correct information.
American DataBank’s Researcher Network is continually tested for accuracy through our blind test sample
prograr.
Industry-setting turnaround times—between 6-48 hours for completed, verified reports.
Fully insured and bonded through a reputable insurance provider.

Technology
Our user-friendly system is available 24/7/3635.
We operate dual servers with up to 256-bit encryption and multi-layer firewalls.
Accounts are User-ID and Password protected.
Solid Disaster Recovery plan.
24/7 intrusion detection/prevention monitoring services.
Archived results are stored on a secured off-site server.
No additional software, personnel, or monthly fees are required.

| ———1

X
II r American Association of Colleges of Nursing Jj
napbs : i i tion rsing i

" ] <8Hm ADVAMCIMNG HIGHER ECUCATIOMN IN MURSIHNG

National Association of
Professional Background Screeners Fenirh wed v
‘i

@ Better .
BBB Business National League

T e for Nursing
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Who We Are

Established in 1998, American DataBank is a 100%
Our History technology based, fully bonded and insured

» Founded in 1998 company. Ten years ago, American DataBank’s

> 100% Web-Based leadership determined to improve the background

> Fully Bonded and Insured screening industry by offering a 100% web-based

> Founding Member of NAPBS system with a consistent, accurate, quality product
with exceptional customer service.

Since the tragedy of September 11, 2001, the
climate of U.S. businesses has significantly changed. The security and protection of employees
and companies became not only a necessity but also a requirement. For the last seven years, we
have engaged in helping to create our client’s security policy and background screening
procedures. Our company strives for excellence and because of our customer satisfaction; we
have a list of valued customers who have offered to be a reference for our potential clients.
American Databank serves thousands of clients, including all sizes of businesses, educational
institutions, municipal/civic organizations, and non-profit organizations.

In 2003, American DataBank joined forces with others in our industry to found an organization
called National Association of Professional Background Screeners or NAPBS. This organization
was the first of its kind and has become the largest lobbying group in the background screening
industry. NAPBS ensures that its members comply with a standard of consistent quality
products. We are very proud to be a founding and current member.

“Without listening to our client’s
advice, suggestions, and sometimes
complaints we would not have come

this far.”

~Toshi Akiyama,
The American CEO and President

DataBank office is

located in the heart
of Denver, CO.

American DataBank 910 Sixteenth Street 5th Floor Denver. CO SO%lII)gS nléhnne: 303-573-1130 e Fax: 303-573-1779 www.americandatabank.cné4




American DataBank

What We Offer

American DataBank has worked hard to develop our Our Focus
reputation as a full-service, dependable background
screening company. Below are six reasons why your
organization will enjoy working with us.

Live Customer Service
Unlimited Training
Custom-Fit Services
Quick Turnaround Times
Accurate Results
User-Friendly System

»3  No Automated Menus, Only Live
Customer Service We believe it is
paramount to provide live support. You will
not need to listen through extensive recorded
menus or speak with automated operators to
get the help you need. Instead, you get a live
person with every call and, if you prefer, you can request the same representative every
time. We also believe in strong interdepartmental relationships. Our Customer service
team works closely with our researchers, often eliminating the need to transfer associates
multiple times.

VVVYYY

Unlimited Training Even though our system is user-friendly, we always provide
unlimited training to new clients and members, online or onsite. If you ever have any
guestions we are only a phone call away and our live customer support will answer your
guestions on the spot.

Custom-Fit Services American Databank understands that every client, school, and
institution has different background screening needs and criteria. Our experienced staff
will listen to your suggestions and concerns and work closely with you and your
personnel in securing the services that best accommodate your needs. If we do not
currently offer a service, if there is something you would like to be done differently, or if
you ever have any concerns, we will do everything in our power to make the changes you
request.

Quick Turnaround Times As a wholesale data provider, we have an extensive
nation-wide court researcher network, allowing us to have the best turnaround times in
the industry. Most of our searches are conducted, verified, and returned within 48 hours.
If any search is going to be delayed beyond 72 business hours, our customer service team
will contact your organization with an update on the search’s estimated completion time.

Accurate Results With the sensitive nature of background screening, the furnishing of
complete and accurate information is American DataBank’s primary goal and
responsibility. Since the Local, County, State, and Federal governments do not guarantee
their own records, we do everything in our power to verify the results we provide. Please
refer to “Quality Assurance” below.

User-Friendly System Our custom-designed websites are created with our client’s
ease in mind. We have created a simple point and click program that is both eye
appealing and painless to navigate. There is no need to buy additional software, or hire
new personnel. Our system is also user-1D and password protected.

American DataBank 910 Sixteenth Street 5th Floor Denver. CO 80%933 nléh(me: 303-573-1130 e Fax: 303-573-1779 www.americzmdatabank.cnés




American DataBank

Why We Are Accurate
American DataBank takes great pride in our ability
Our Quality Assurance to present accurate results every time. This
precision stems from our dedication to verifying

Verify Results and Sources both the results and our sources.

Blind Test Samples . )
Order Review a3 Blind Test Samples American DataBank

Multiple Identifiers periodically sends a criminal record search to our
Hit Ratio researchers that we know has a criminal history. The
Legal Compliance researcher has to find the criminal record or they
will be removed from our researcher network. This
blind test sample program ensures that our
researchers are providing us with the most accurate and up-to-date records
available.

Order Review Every criminal record hit that comes through our system is reviewed by
our experienced Research Supervisors to make sure the record is accurate and belongs to
the applicant. This helps prevents incorrect criminal histories from being assigned to
people with similar names or dates of birth.

Multiple Identifiers Criminal records are double checked with the reporting court to
verify that two personal identifiers (such as name, date of birth, or social security
number) are matched to the applicant in question. This makes sure that the information
we provide belongs to the correct individual.

Hit Ratio We closely monitor criminal record “hit ratios” defined as the percentage of
applicants screened that have a public record found. Currently our clients average a 9.5%
hit ratio, higher than the industry standard of 6%. By monitoring hit ratios closely we can
be sure that our researchers are providing thorough and accurate search results. The fact
that our hit ratio is consistently higher than the industry standard is concrete proof of our
researcher network’s reliability and diligence.

Legal Compliance By being a current member of NAPBS, we are privy to their
updates and constant monitoring of laws pertaining to background checking. We are
continually updated to changes or new interpretations of the laws through this
organization. In addition to NAPBS, American DataBank is also a certified member of
the three main credit-reporting agencies. They ensure that all information we provide is
fully FCRA (Fair Credit Reporting Act), FACTA (Fair and Accurate Credit Transactions
Act), and EEOA (Equal Employment Opportunity Act) compliant.

Our Precise Record

Since American Databank was founded in 1998, we have never had a legal dispute
involving the accuracy of the data we provide in our services.

(Knock on wood. ©)

American DataBank 910 Sixteenth Street 5th Floor Denver. CO 80%933 nléh(me: 303-573-1130 e Fax: 303-573-1779 www.americzmdatabank.cnéG
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How We Protect Your Information
The security of our website and computer network is of Our Technology and
the utmost importance since this is the main medium our Security

clients utilize for ordering and viewing results. We offer:

ISO Certified Data Center
256-Bit Double SSL
Double Firewall
Redundancy Server
Backed Up Daily

Remote Locations
In-House IT Department
Off-Site IT Department

23 1SO 9001:2000 Certified Data Center

»3 256-Bit Double SSL Our online ordering system is
secured by up to 256-bit Double SSL technology,
which is the most secure system available.

YVVVVVVVY

Double Firewall Our system is double firewall
protected, preventing any unauthorized users from
accessing sensitive information.

Redundancy Server Our redundancy server system ensures that one of our servers is
always functioning properly.

Backed Up Daily Our databases are backed up on a daily basis and all records are
archived indefinitely.

Remote Locations We provide databases in remote locations with maximum security.
This is also where our archives are kept.

In-House I'T Department Since the information we deal with is very sensitive and
private, we feel it is vital to maintain an IT department capable of ensuring the security of
out entire system. In addition, they are able to quickly and efficiently handle any
technological issues as they may arise.

Off-Site IT Department Our off-site team oversees our system 24 hours a day, 7 days
a week, testing for weaknesses and monitoring incoming and outgoing traffic.

Disaster Recovery Plan In the unlikely event of an incident all online activity will be
automatically and immediately transferred to and stored on our off-site server.

Liability Insurance Protection

American DataBank’s clients screen their applicants with the utmost confidence because we are

bonded and insured with professional liability/error and omission coverage through a reputable

nationwide insurance provider. We are covered for $3,000,000 per incident with a $3,000,000
aggregate.

Upon request we are happy to submit a Certificate of Insurance to you.

American DataBank 910 Sixteenth Street 5th Floor Denver. CO SO%lII)gS nléhnne: 303-573-1130 e Fax: 303-573-1779 www.americzmdatabank.cné7




FEE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONI&LdA?\ID CONII:ERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

| CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
‘ REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

[ IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to |
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
| certificate holder in lieu of such endorsement(s).

N CERTIFICATE OF LIABILITY INSURANCE 5/ 204900002

PRODUCER | CONTACT » !

NAE ~ Gary Sorrentino o - i

GARY SORRENTINO AGENCY, INC. rhonr ra; (303) 940-1740 ) J A o (303) 940-1644 |
6626 Wadsworth Blvd. ;\[r)\f\)/’\y‘ s garys_@gs_j.agency .com

|

Arvada, CO 80003 ’ — : S

INSURER(S) AFFORDING COVERAGE

~_ |msurika Scottsdale Insuranceigégnpany|

INSURLD American Data Bank, LLC ‘ﬁ\l-‘w‘”HHf B o o N
| INSURER o I - J
910 16th St. , #550 ‘INSIIRHHI - - ) _
Denver, CO 80202 LNSHRH( 3 o o
L | INSURER | | l‘
COVERAGES CERTIFICATE NUMBER REVISION NUMBER

| THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
|

| INDICATED NOTWITHSTANDING ANY REQUIREMENT TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT IO WHICH THIS
CERTIFICATE MAY BE ISSUFD OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERFEIN IS SUBJECT TO ALL THE TERMS |
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

[INSR | R . ADDL [SUBR POLICY EFf | POLTCY FXP e ‘
| LR TYPE OF INSURANCE l,NSR ';,,,7 POLICY NUMBER N-MMr‘[l[l“YYYY‘ LMMDDIYYYY; LIMITS
1= = ’
GENERAL | IABIL Ty | [ | [ | ‘_rrTA(:u OCCURRENC ; s 2,000,000
AMAGE TO RCNTED = T
‘ | X | COMMLRCIAL GENFRAL 11BN Iy ( ‘ ' ‘ PREMISES (Ea occarrence) : ) 100,000 |
1RAL PREMISES ( ) 41U
| CLAIMS MADL | )S‘ OCCUR | ‘ ' ‘ MED EXP (Any one person i 5,000 |
A CLS1103926 10/01/10 10/01/11‘HRS()NAl sAbvinguRy |5 2,000,000
B | ‘ ‘ SEROPNAL il PY
‘ ’ ‘ ‘ GLNFRAL  AGGREGATF ’ s 3, 000,000
’ GENT AGGREGATE LIMIT APPLIFS PER \ ‘ | | | ‘ PRODUCTS - COMP/OP AGG| §
| % P ——' S
‘ | X | poticy | | ey | lioc | | | | ‘ | 2 !
[ PAUTOMOBILL LIABI Ty J [ | [ | ' (EOMBINETY STNGLE LMY | s
’ | AN AL | ‘ ' | ‘ BODILY INJURY (Per parson) |3 ‘l
[ ALL OWNED | SCHEDULLD ‘ ALY INIURY B demt] & -
| [ AbhS || A8 . | oo LU s son) & ]
\ NON OVWNED ’ PROPERTY DAMAGE p
| | HIRED AUTOS | 7‘ AUTOS ' | l (Per accdent; | 8 |
| | ‘ I | I | I 4 ! 2
UMBRELLA LIAG | ‘ p— [ 1 [ l EACH OCCURRFNGF § -
‘ } EXCESS L1AB ’ | CLAIMS -MADF ‘ | | ’ ‘ AGGREGATE ‘
| =Lon LA —
| DED | ‘RHLNH()N‘S | | | | | | | § |
WORKFERS COMPENSATION | [ [ [ I [ WC STATIT ] OTi ]
[ | ANDLEMPLOYERS LIABILITY VN | ' LTORY LIMITS | J LR l |
| ANY  PROPRIETORPAR | NERL XECUTIVE ' ‘ ' | { EL EACH ACCIDENT !
W FICERMEMBER 1 XCILILIDFD j N/A e 1 =
(Mandatory i NH) ‘ l E1 DISEASE  EA EMPLOYEFS
Il yes descripe unaer | ‘ ‘ . A Y - ‘
L DESCRIPTION OF OPERATIONS below | | | F L DISEASL POLICY LIMIT| §
] I =
] T | | |
| A‘ Errors/Omissions | |CLS1103926 ’10/01/10 10/01/11\EA Claim/AGG.2,000,000 |
| | | | | | =
" DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (Attach ACORD 101 Additional Remarks Scheaule 1 mors Space is required)

‘Detective Agency Located at 910 16th St. Suite 550 Denver, CO. 80202 '
This Certificate is a sample only.

CERTIFICATE HOLDER CANCELLATION ‘

American Data Bank, LLC SHOULD ANY OF THE ABOVF DESCRIBED POLICIES BE CANCELLED BEFORE|

910 16th St. Suite 550 THE EXPIRATION DATE THEREOF NOTICE WILL BE DELIVERED IN |

1 Denver, CO. 80202 ACCORDANCE WITH THE POLICY PROVISIONS |
, )

| Attn; Toshi Akiyama !

AUTHORIA D AARFPRESENT,

©1988-2010 ACORD CORPORATION Al rghts reserved
ACORD25(2010/05) The ACORD name and logo are registered marks of ACORD
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10/10/2014

State of Utah

Bid NO11002

Solicitation NO11002

Multi-State RFP for Background Screening and Verification Services

ATTACHMENT B
COST PROPOSAL FORM

All pricing is to be per person/per social locator.

Please submit pricing per the following (deviation from this format may disqualify proposal from
consideration):

BACKGROUND SCREEN AND/OR VERIFICATION TYPE Cost Per
Each Report
Multi-Jurisdictional (local, national, international) Criminal History Record $24.95*
1. | Checks
2. | Sex Offender Registry Checks $2.95
3. | County Criminal Search $6.95*
4. | County Civil Record Searches $12.00*
5. | Social Security Number and Citizenship Verification $2.95
6. | Driving Records (Motor Vehicle Records) $3.75**
7. | Credit Reports $4.95
8. | Professional License Verifications $5.95
9. | Education Verification $5.95
10. | Employment History & Verifications $5.95
11. | DOT (Transportation) Employment Verification $9.95
12. | Reference Checks $5.95
13. | Sanction Screenings $2.95
14. | Military Records $9.95
15. | U.S. Treasury, Office of Foreign Assets Control (OFAC), list of Specially $2.95
Designated Nationals (SDN)
16. | Skip Trace Reports $30.00 —
60.00
17. | Other Screening Services Offered:

*Except for High Court Fees:
In the case of States with high court fees such as AR($22), FL($24), 1L($10), IN($15), KS($20), KY($15), ME($31),
MI($10), MO($11), MT($12), NY($65), OK($15), PA($10), SD($15), SC($25), TN($29) and VT($30) the high court fee will
apply.
In the case of counties with high court fees such as ME($31), M1($10), NH($60), NV($12), NY($65), SD($15), VT($30), and
WY ($25) the applicant will also be charged the cost of the court fee.
Court fees are subject to change due to State/county court fee increases.
**State Fee May Apply

BidSync

American DataBank
1-800-200-0853

cs@americandatabank.com
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State of Utah

Bid NO11002

Solicitation NO11002

Multi-State RFP for Background Screening and Verification Services

Please note: The “unlimited search” must include all names a person may have had. You may not limit

the number of names in the “unlimited search” package offering.

PACKAGE PRICING
Package to include:

Price Per
Each Package

1. Social Locator (Name/ldentity-SSN
County Criminal per jurisdiction

State Criminal per jurisdiction

Federal Criminal per jurisdiction

Sex Offender & Sexual Predator Registries

$20.00*

1A. | Social Locator (Name/ldentity-SSN

Sex Offender & Sexual Predator Registries

County Criminal unlimited searches as revealed by SS Locator
State Criminal unlimited searches as revealed by SS Locator
Federal Criminal unlimited searches as revealed by SS Locator

$65.00*

2. Social Locator (Name/ldentity-SSN
County Criminal per jurisdiction

State Criminal per jurisdiction

Federal Criminal per jurisdiction

Sex Offender & Sexual Predator Registries
Credit Report

$24.00*

2A. | Social Locator (Name/ldentity-SSN

Sex Offender & Sexual Predator Registries
Credit Report

County Criminal unlimited searches as revealed by SS Locator
State Criminal unlimited searches as revealed by SS Locator
Federal Criminal unlimited searches as revealed by SS Locator

$69.00*

3. Social Locator (Name/ldentity-SSN
County Criminal per jurisdiction

State Criminal per jurisdiction

Federal Criminal per jurisdiction

Sex Offender & Sexual Predator Registries
Employment Verification

Credit Report

Sanction Reports (OIG, GSA, EPLS)

SDN

$32.00*

3A. | Social Locator (Name/ldentity-SSN

Sex Offender & Sexual Predator Registries
Employment Verification

Credit Report

Sanction Reports (OIG, GSA, EPLS)

SDN

County Criminal unlimited searches as revealed by SS Locator
State Criminal unlimited searches as revealed by SS Locator
Federal Criminal unlimited searches as revealed by SS Locator

$79.00*

4, Social Locator (Name/ldentity-SSN
County Criminal per jurisdiction

State Criminal per jurisdiction

Federal Criminal per jurisdiction

Sex Offender & Sexual Predator Registries
Employment Verification

Sanction Reports (OIG, GSA, EPLS)

SDN

$28.00*

4A. | Social Locator (Name/ldentity-SSN

County Criminal unlimited searches as revealed by SS Locator

$75.00*

BidSync

American DataBank
1-800-200-0853
cs@americandatabank.com
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Solicitation NO11002
Multi-State RFP for Background Screening and Verification Services

State Criminal unlimited searches as revealed by SS Locator
Federal Criminal unlimited searches as revealed by SS Locator
Sex Offender & Sexual Predator Registries

Employment Verification

Sanction Reports (OIG, GSA, EPLS)

SDN
5. | Additional Package Offerings $30.00 per
Immunization/Compliance Tracking System student per year

*Court Fees:

In the case of States with high court fees such as AR($22), FL($24), IL($10), IN($15), KS($20), KY($15), ME($31), MI($10),
MO($11), MT($12), NY($65), OK($15), PA($10), SD($15), SC($25), TN($29) and VT($30) the high court fee will apply.

In the case of counties with high court fees such as ME($31), M1($10), NH($60), NV($12), NY($65), SD($15), VT($30), and
WY ($25) the applicant will also be charged the cost of the court fee.

Court fees are subject to change due to State/county court fee increases.

Please indicate up-charge (if any) for rush requests $ 0

As volume grows, are price breaks offered for aggregated cumulative volume growth under the contract?
No
If so, please explain

Please indicate payment terms __ Net 30 (i.e. 2%-10, Net-30)

American DataBank
1-800-200-0853
cs@americandatabank.com
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STATE OF UTAH

SOLICITATION NO. NO11002

Multi-State RFP for Background Screening and Verification Services

RESPONSES DUE NO LATER THAN:

Jan 5, 2011 3:00:00 PM MST

RESPONSES MAY BE SUBMITTED ELECTRONICALLY TO:

www.bidsync.com

RESPONSES MAY BE MAILED OR DELIVERED TO:

State of Utah
Division of Purchasing
3150 State Office Building, Capitol Hill
Salt Lake City, Utah 84114-1061
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State

State of Utah
Request for Proposal

of Utah

Bid NO11002

Legal Company Name (include d/b/a if applicable) Federal Tax Identification State of Utah Sales Tax ID
American DataBank LLC Number Number
84-1502813
Ordering Address City State Zip Code
910 16th Street 5th Floor Denver CO 80202
Remittance Address (if different from ordering address) City State Zip Code

Type
N Corporation ] Partnership N Proprietorship |l

Government

Company Contact Person

Susan Bourdelais

Telephone Number (include area code)

800-200-0853

Fax Number (include area code)

303-565-5091

Company=s Internet Web Address

www.americandatabank.com

Email Address

cs@americandatabank.com

Discount Terms (for bid purposes, bid discounts less than

30 days will not be considered)

Days Required for Delivery After Receipt of Order (see

attached for any required minimums)

The undersigned certifies that the goods or services offered are produced, mined, grown, manufactured, or performed in
Utah. Yes [| No [¥] . If no, enter where produced, etc. Denver, Colorado

Offeror=s Authorized Representative=s Signature
Susan Bourdelais

Date

01/05/2010

Type or Print Name

Susan Bourdelais

10/10/2014 Bid

Sync

Position or Title

Senior Manager
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NOTICE

When submitting a response (proposal, quote or bid) electronically through BidSync, it is the sole responsibility of the
supplier to ensure that the response is received by BidSync prior to the closing date and time. Each of the following
steps in BidSync MUST be completed in order to place an offer:

A. Login to www.bidsync.com;

B. Locate the bid (solicitation) to which you are responding;
a. Click the “Search” tab on the top left of the page;
b. Enter keyword or bid (solicitation) number and click “Search”;

Click on the “Bid title/description” to open the Bid (solicitation) Information Page;
“View and Accept” all documents in the document section;

Select “Place Offer” found at the bottom of the page;

Enter your pricing, notes, other required information and upload attachments to this page;
Click “Submit” at the bottom of the page;

Review Offer(s); and

Enter your password and click “Confirm”.

— T O T mO O

Note that the final step in submitting a response involves the supplier’s acknowledgement that the information and
documents entered into the BidSync system are accurate and represent the supplier’s actual proposal, quote or bid.
This acknowledgement is registered in BidSync when the supplier clicks “Confirm”. BidSync will post a notice that the
offer has been received. This notice from BidSync MUST be recorded prior to the closing date and time or the
response will be considered late and will not be accepted.

Be aware that entering information and uploading documents into BidSync may take considerable time. Please allow
sufficient time to complete the online forms and upload documents. Suppliers should not wait until the last minute to
submit a response. It is recommended that suppliers submit responses a minimum of 24 hours prior to the closing
deadline. The deadline for submitting information and documents will end at the closing time indicated in the solicitation.
All information and documents must be fully entered, uploaded, acknowledged (Confirm) and recorded into BidSync
before the closing time or the system will stop the process and the response will be considered late and will not be
accepted.

Responses submitted in BidSync are completely secure. No one (including state purchasing staff) can see responses
until after the deadline. Suppliers may modify or change their response at any time prior to the closing deadline.
However, all modifications or changes must be completed and acknowledged (Confirm) in the BidSync system prior to
the deadline. BidSync will post a notice that the modification/change (new offer) has been received. This notice from
BidSync MUST be recorded prior to the closing date and time or the response will be considered late and will not be
accepted.

Utah Code 46-4-402(2) Unless otherwise agreed between a sender (supplier) and the recipient (State Purchasing), an
electronic record is received when: (a) it enters an information processing system that the recipient has designated or
uses for the purpose of receiving electronic records or information of the type sent and from which the recipient is able
to retrieve the electronic record; and (b) it is in a form capable of being processed by that system.
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REQUEST FOR PROPOSAL - INSTRUCTIONS AND GENERAL PROVISIONS

1. SUBMITTING THE PROPOSAL: (a) The Utah Division of Purchasing and General Services (DIVISION)
prefers that proposals be submitted electronically. Electronic proposals may be submitted through a secure mailbox at
BidSync (formerly RFP Depot, LLC) (www.bidsync.com) until the date and time as indicated in this document. It is the
sole responsibility of the supplier to ensure their proposal reaches BidSync before the closing date and time. There is no
cost to the supplier to submit Utah’s electronic proposals via BidSync. (b) Electronic proposals may require the uploading
of electronic attachments. The submission of attachments containing embedded documents is prohibited. All documents
should be attached as separate files. (c) If the supplier chooses to submit the proposal directly to the DIVISION in
writing: The proposal must be signed in ink, sealed, and delivered to the Division of Purchasing, 3150 State Office
Building, Capitol Hill, Salt Lake City, UT 84114-1061 by the "Due Date and Time.” The "Solicitation Number" and "Due
Date" must appear on the outside of the envelope. All prices and notations must be in ink or typewritten. Each item
must be priced separately. Unit price shall be shown and a total price shall be entered for each item offered. Errors may
be crossed out and corrections printed in ink or typewritten adjacent and must be initialed in ink by person signing offer.
Unit price will govern, if there is an error in the extension. Written offers will be considered only if it is submitted on the
forms provided by the DIVISION. (d) Proposals, modifications, or corrections received after the closing time on the
"Due Date" will be considered late and handled in accordance with the Utah Procurement Rules, section R33-3-209. (e)
Facsimile transmission of proposals to DIVISION will not be considered.

2. PROPOSAL PREPARATION: (a) Delivery time of products and services is critical and must be adhered to
as specified. (b) Wherever in this document an item is defined by using a trade name of a manufacturer and/or model
number, it is intended that the words, "or equivalent" apply. "Or equivalent" means any other brand that is equal in use,
quality, economy and performance to the brand listed as determined by the DIVISION. If the supplier lists a trade name
and/or catalog number in the offer, the DIVISION will assume the item meets the specifications unless the offer clearly
states it is an alternate, and describes specifically how it differs from the item specified. All offers must include complete
manufacturer=s descriptive literature if quoting an equivalent product. All products are to be of new, unused condition,
unless otherwise requested in this solicitation. (c) Incomplete proposals may be rejected. (d) Where applicable, all
proposals must include complete manufacturer=s descriptive literature. (¢) By submitting the proposal the offeror certifies
that all of the information provided is accurate, that they are willing and able to furnish the item(s) specified, and that
prices offered are correct. (f) This proposal may not be withdrawn for a period of 60 days from the due date.

3. FREIGHT COST: (a) Where “Freight Cost™ is listed as a separate line item, suppliers are to provide product line
item pricing FOB Origin Less Freight. On the line item for “Freight Cost™ suppliers are to indicate the total freight cost
FOB Destination Freight Prepaid, and complete the “Freight Information” document. The DIVISION will analyze freight
charges separately from the item cost and determine how the shipment will be routed (either by the supplier, or by the
State’s carrier). (b) Where there is not a line item for “Freight Cost”, suppliers are to provide line item pricing FOB
Destination Freight Prepaid. Unless otherwise indicated on the contract/purchase order, shipping terms will be FOB
Destination Freight Prepaid.

4. SOLICITATION AMENDMENTS: All changes to this solicitation will be made through written addendum
only. Answers to questions submitted through BidSync shall be considered addenda to the solicitation documents. Bidders
are cautioned not to consider verbal modifications.

5. PROTECTED INFORMATION: Suppliers are required to mark any specific information contained in their
offer which they are claiming as protected and not to be disclosed to the public or used for purposes other than the
evaluation of the offer. Each request for non-disclosure must be made by completing the “Confidentiality Claim Form
located at: http://www.purchasing.utah.gov/contract/documents/confidentialityclaimform.doc with a specific justification
explaining why the information is to be protected. Pricing and service elements of any proposal will not be considered
proprietary. All material becomes the property of the DIVISION and may be returned only at the DIVISION 's option.

6. BEST AND FINAL OFFERS: Discussions may be conducted with offerors who submit proposals determined to
be reasonably susceptible of being selected for award for the purpose of assuring full understanding of, and
responsiveness to, solicitation requirements. Prior to award, these offerors may be asked to submit best and final offers.
In conducting discussions, there shall be no disclosure of any information derived from proposals submitted by a competing
offeror.

7. SAMPLES: Samples of item(s) specified in this offer, brochures, etc., when required by the DIVISION, must be
furnished free of expense to the DIVISION. Any item not destroyed by tests may, upon request made at the time the
sample is furnished, be returned at the offeror's expense.

8. AWARD OF CONTRACT: (a) The contract will be awarded with reasonable promptness, by written notice, to
the responsible offeror whose proposal is determined to be the most advantageous to the DIVISION, taking into
consideration price and evaluation factors set forth in the RFP. No other factors or criteria will be used in the evaluation.
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The contract file shall contain the basis on which the award is made. Refer to Utah Code Annotated 65-56-408. (b) The
DIVISION may accept any item or group of items, or overall best offer. The DIVISION can reject any or all proposals,
and it can waive any informality, or technicality in any proposal received, if the DIVISION believes it would serve the
best interests of the DIVISION. (c) Before, or after, the award of a contract the DIVISION has the right to inspect the
offeror's premises and all business records to determine the offeror's ability to meet contract requirements. (d) The
DIVISION will open proposals publicly, identifying only the names of the offerors. During the evaluation process,
proposals will be seen only by authorized DIVISION staff and those selected by DIVISION to evaluate the proposals.

Following the award decision, all proposals become public information except for protected information (see number 5
above). A register of proposals and contract awards are posted at http://purchasing.utah.gov/vendor/bidtab.html. (e)
Estimated quantities are for bidding purposes only, and not to be interpreted as a guarantee to purchase any amount. (f)

Utah has a reciprocal preference law which will be applied against offerors offering products or services produced in
states which discriminate against Utah products. For details see Section 63G-6-404 and 63G-6-405, Utah Code
Annotated. (g) Multiple contracts may be awarded if the DIVISION determines it would be in its best interest.

9. DIVISION APPROVAL: Contracts written with the State of Utah, as a result of this proposal, will not be legally
binding without the written approval of the Director of the DIVISION.

10. DEBARMENT: The CONTRACTOR certifies that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction
(contract) by any governmental department or agency. If the CONTRACTOR cannot certify this statement, attach a
written explanation for review by the DIVISION.

11. ENERGY CONSERVATION AND RECYCLED PRODUCTS: The contractor is encouraged to offer
Energy Star certified products or products that meet FEMP (Federal Energy Management Program) standards for energy
consumption. The State of Utah also encourages contractors to offer products that are produced with recycled materials,
where appropriate, unless otherwise requested in this solicitation.

12. GOVERNING LAWS AND REGULATIONS: All State purchases are subject to the Utah Procurement
Code, Title 63 Chapter 56 U.C.A. 1953, as amended, and the Procurement Rules as adopted by the Utah State
Procurement Policy Board. These are available on the Internet at www.purchasing.utah.gov. By submitting a bid or
offer, the bidder/offeror warrants that the bidder/offeror and any and all supplies, services equipment, and construction
purchased by the State shall comply fully with all applicable Federal and State laws and regulations, including applicable
licensure and certification requirements.

13. SALES TAX ID NUMBER: Utah Code Annotated (UCA) 59-12-106 requires anyone filing a bid with the state
for the sale of tangible personal property or any other taxable transaction under UCA 59-12-103(1) to include their Utah
sales tax license number with their bid. For information regarding a Utah sales tax license see the Utah State Tax
Commission’s website at www.tax.utah.gov/sales. The Tax Commission is located at 210 North 1950 West, Salt Lake
City, UT 84134, and can be reached by phone at (801) 297-2200.

(Revision Date: 13 JULY 2010 - RFP Instructions)
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