For Purchasing Use Only:

RFP/CONTRACT # 1821

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Lyn Callison
Phone: (775) 684- 0198 Fax: (775) 684-0188

and

West Publishing Corporation
610 Opperman Drive D5-S492
Eagan MN 55123
Contact: Thomas Hamilton
Phone: 651-687-5744

WHEREAS, NRS 284.173 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of
Examiners.

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified herein, its officers, employees and
immune contractors as defined in NRS 41.0307. “Independent Contractor” means a person or entity that performs services
and/or provides goods for the State under the terms and conditions set forth in this Contract. “Fiscal Year” is defined as the
period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective from ___July 1, 2010 subject to Board of Examiners’ approval
(anticipated to be June 8, 2010) to _June 30, 2014, unless sooner terminated by either party as specified in paragraph ten (10).

4. NOTICE. Unless otherwise specified, termination shall not be effective until 90 calendar days after a party has served written
notice of default, or without cause upon the other party. All notices or other communications required or permitted to be given
under this Contract shall be in writing and shall be deemed to have been duly given if delivered personally in hand, by telephonic
facsimile with simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on the date posted,
and addressed to the other party at the address specified above.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described. This Contract
incorporates the following attachments in descending order of constructive precedence:

ATTACHMENT AA.: STATE SOLICITATION OR RFP # 1821 and AMENDMENT(S) # 1;
ATTACHMENT BB: INSURANCE SCHEDULE; AND

ATTACHMENT CC: CONTRACTOR'S RESPONSE

ATTACHMENT DD: NEGOTIATION DOCUMENT
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A Contractor's Attachment shall not contradict or supersede any State specifications, terms or conditions without written evidence
of mutual assent to such change appearing in this Contract.

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph five (5) at a cost of §
Various per Selected Option, with the total Contract or installments payable: monthly, not to exceed $ 500,000.00. The State
does not agree to reimburse Contractor for expenses unless otherwise specified in the incorporated attachments. The contractual
authority, as identificd by the not to exceed amount, does not obligate the State of Nevada to expend funds or purchase
goods or services up to that amount; the purchase amount will be controlled by the individual using agency’s purchase
orders or other authorized means of requisition for services and/or goods as submitted to and accepted by the
contractor. Any intervening end to a biennial appropriation period shall be deemed an automatic renewal (not changing the
overall Contract term) or a termination as the results of legislative appropriation may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations specified.

8. TIMELINESS OF BILLING SUBMISSION. The parties agree that timeliness of billing is of the essence to the contract and
recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be submitted to the State no later
than the first Friday in August of the same year. A billing submitted after the first Friday in August, which forces the State to
process the billing as a stale claim pursuant to NRS 353.097, will subject the Contractor to an administrative fee not to exceed
one hundred dollars ($100.00). The parties hereby agree this is a reasonable estimate of the additional costs to the State of
processing the billing as a stale claim and that this amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT,
a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP) full,
true and complete records, contracts, books, and documents as are necessary to fully disclose to the State or United States
Government, or their authorized representatives, upon audits or reviews, sufficient information to determine compliance with
all state and federal regulations and statutes.
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or otherwise),
including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors, financial
statements and supporting documentation, and documentation related to the work product shall be subject, at any reasonable
time, to inspection, examination, review, audit, and copying at any office or location of Contractor where such records may be
found, with or without notice by the State Auditor, the relevant state agency or its contracted examiners, the Department of
Administration, Budget Division, the Nevada State Attorney General's Office or its Fraud Contro! Units, the State Legislative
Auditor, and with regard to any federal funding, the relevant federal agency, the Comptroller General, the General Accounting
Office, the Office of the Inspector General, or any of their authorized representatives.  All subcontracts shall reflect re-
quirements of this paragraph.
¢. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a minimum three
(3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention period runs from the date
of payment for the relevant goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention time shall be extended when an audit is scheduled or in progress for a period reasonably necessary to complete an
audit and/or to complete any administrative and judicial litigation which may ensue.

10. Contract Termination.

a. Any discretionary or vested right of renewal notwithstanding, this Contract may be terminated upon written notice by mutual
consent of both parties, or unilaterally by either party without cause. Unilateral termination without cause under this
subparagraph 10 (a) does not apply to defined term contracts signed under this agreement through Option 2, Option 3, or Option
4 of Contractor’s Response, unless this entire Contract for Services of Independent Contractor is terminated.

b. State Termination for Non-appropriation. The continuation of this Contract beyond the current biennium is subject to and
contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature and/or
federal sources. The State may terminate this Contract, and Contractor waives any and all claim(s) for damages, effective
immediately upon receipt of written notice (or any date specified therein) if for any reason the Contracting Agency’s funding
from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired.
c. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This Contract
may be terminated by either party upon written notice of default or breach to the other party as follows:
i. If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or services called
for by this Contract within the time requirements specified in this Contract or within any granted extension of those time
requirements; or
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ii. Ifany state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract is for any
reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
iii. If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdictioh of the bankruptcy cout; or
iv. If the State materially breaches any material duty under this Contract and any such breach impairs Contractor's ability to
perform; or
v. Ifit is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts, or
otherwise were offered or given by Contractor, or any agent ot representative of Contractor, to any officer or employee of
the State of Nevada with a view toward securing a contract or securing favorable treatment with respect to awarding, extend-
ing, amending, or making any determination with respect to the performing of such contract; or
vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.
d. Time to Correct. Termination upon a declared default or breach may be exercised only after service of formal written notice
as specified in paragraph four (4), and the subsequent failure of the defaulting party within fifteen (15) calendar days of receipt
of that notice to provide evidence, satisfactory to the aggrieved party, showing that the declared default or breach has been
corrected.
e. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree that the
provisions of this paragraph survive termination:
i. The parties shall account for and properly present to each other all claims for fees and expenses and pay those which are
undisputed and otherwise not subject to set off under this Contract. Neither party may withhold performance of winding up
provisions solely based on nonpayment of fees or expenses accrued up to the time of termination;
ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so requested
by the Contracting Agency;
iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this Contract if so
requested by the Contracting Agency;
iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in accordance
with paragraph twenty-one (21).

1. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be
exclusive and are in addition to any other rights and remedies provided by law or equity, including, without limitation, actual
damages, and to a prevailing party reasonable attorneys' fees and costs. 1t is specificaily agreed-that reasonable attorneys' fees
shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for State-employed attorneys. The State
may set off consideration against any unpaid obligation of Contractor o any State agency in accordance with NRS 353C.190.

12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability limitations in all -
cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not apply unless
otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the amount of funds
appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of
the breach. Damages for any Contractor breach shall not exceed one hundred and fifty percent (150%) of the contract maximum
“not to exceed” value. Contractor’s tort liability shall not be limited.

13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from performing any
of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy,
accidents, fires, explosions, or acts of God, including without limitation, carthquakes, floods, winds, or storms. In such an event
the intervening cause must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases.

14. INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend, not
excluding the State's right to participate, the State from and against all liability, claims, actions, damages, losses, and expenses,
including, without limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or omissions
of Contractor, its officers, employees and agents.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent specified
in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor is and shall be an
independent contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate,
control, and direct performance of the details incident to its duties under this Contract. Nothing contained in this Contract shall be
deemed or construed to create a partnership or joint venture, to create relationships of an employer-employee or principal-agent,
or to otherwise create any liability for the State whatsoever with respect to the indebtedness, liabilities, and obligations of
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Contractor or any other party. Contractor shall be solely responsible for, and the State shall have no obligation with respect to:
(1) withholding of income taxes, FICA or any other taxes or fees; (2) industrial insurance coverage; (3) participation in any group
insurance plans available to employees of the State; (4) participation or contributions by either Contractor or the State to the
Public Employees Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or otherwise with
respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall be considered
employees, agents, or representatives of the State. The State and Contractor shall evaluate the nature of services and the term of
the Contract negotiated in order to determine "independent contractor” status, and shall monitor the work relationship throughout
the term of the Contract to ensure that the independent contractor relationship remains as such. To assist in determining the

appropriate status (employee or independent contractor), Contractor represents as follows:

Contractor's Initials

Lomiaciyl o L=

YES NO

1. Does the Contracting Agency have the right to require control of when, where
and how the independent contractor is to work?

2. Will the Contracting Agency be providing training to the independent
contractor?

3. Will the Contracting Agency be furnishing the independent contractor with
worker's space, equipment, tools, supplies or travel expenses?

4, Are any of the workers who assist the independent contractor in performance of
histher duties employees of the State of Nevada?

S. Does the arrangement with the independent contractor contemplate continuing
or recurring work (even if the services are seasonal, part-time, or of short
duration)?

6. Will the State of Nevada incur an employment liability if the independent
contractor is terminated for failure to perform?

7. Is the independent contractor restricted from offering his/her services to the
general public while engaged in this work refationship with the State?

SR KRR

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and
not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies shall meet
the terms and conditions as specified within this Contract along with the additional limits and provisions as described in
Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically provided in the
Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance poticies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under this
Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute an
ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the
condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, incorporated hereto by
attachment. Unless specifically stated herein or otherwise agreed to by the State, the required insurance shall be in effect
prior to the commencement of work by the Contractor and shall continue in force as appropriate until:

1. Final acceptance by the State of the completion of this Contract; or

9. Such time as the insurance is no longer required by the State under the terms of this Contract;

Whichever occurs later.
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing with, any insurance required
from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the insurance is no longer
required by the State, Contractor shall provide the State with renewal or replacement evidence of insurance no less than thirty (30)
days before the expiration or replacement of the required insurance. If at any time during the period when insurance is required
by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor has
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knowledge of any such failure, Contractor shall immediately notify the State and immediatety replace such insurance or bond with
an insurer meeting the requirements.

General Requirements:
2. Additional Insured: By endorsement o the general liability insurance policy evidenced by Contractor, the State of

Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 shall be named as additional
insureds for all liability arising from the Contract.

b. Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of Nevada, its
officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieved under the
standard SO separation of insureds clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis without
application of a deductible or self-insured retention unless otherwise specifically agreed to by the State. Such approval
shall not relieve Contractor from the obligation to pay any deductible or self-insured retention. Any deductible or self-
insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence, unless otherwise approved by the
Risk Management Division.

e. Policy Cancellation: Except for ten (10) days notice for non-payment of premium, each insurance policy shall be
endorsed to state that without thirty (30) days prioi‘ written notice to the State of Nevada, ¢/o Contracting Agency, the
policy shall not be canceled, non-renewed or coverage and /or limits reduced or materially altered, and shall provide that
notices required by this paragraph shall be sent by certified mailed to the address shown on page one (1) of this contract:

£ Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers
acceptable to the State and having agents in Nevada upon whom service of process may be made; and
2) Currently rated by A.M. Best as “A-VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted
to the State to evidence the insurance policies and coverages required of Contractor. The certificate must name the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as the certificate holder. The
certificate should be signed by a person authorized insurer to bind coverage on its behalf. The state project/contract
number; description and contract effective dates shall be noted on the certificate, and upon renewal of the policies listed
Contractor shall furnish the State with replacement certificates as described within Insurance Coverage, section noted
above.

Mail all required insurance documents to the State Contracting Agency identified on page one of the contract.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85) , signed
by an authorized insurance company representative, must be submitted to the State to evidence the endorsement of the State
as an additional insured per General Requirements, subsection a above.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,
a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the
commencement of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this Contract.
Compliance with the insurance requirements of this Contract shall not limit the liability of Contractor or its sub-contractors,
employees or agents to the State or others, and shall be in addition to and not in lieu of any other remedy available to the
State under this Contract or otherwise. The State reserves the right to request and review a copy of any required insurance
policy or endorsement to assure compliance with these requirements.

17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this Contract any
state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute, ordinance,
law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will be
responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real property and personal
property taxes are the responsibility of Contractor in accordance with NRS 361,157 and NRS 361.159. Contractor agrees to be
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responsible for payment of any such government obligations not paid by its subcontractors during performance of this Contract.
The State may set-off against consideration due any delinquent government obligation in accordance with NRS 353C.190.

18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract ot its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies as to any
other breach.

19. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity, this
Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not be held to
render any other provision or provisions of this Contract unenforceable.

20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty of
either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, attempts to
operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the
assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer nor delegate any rights,
obligations nor duties under this Contract without the prior written consent of the State.

21. STATE OWNERSHIP OF PROPRIETARY INFORMATION, Any repotts, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration
under the Contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) in performance of its obligations under this Contract shall be the exclusive property of the State and all such
materials shall be delivered into State possession by Contractor upon completion, termination, or cancellation of this Contract.
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding the foregoing, the
State shall have no proprietary interest in any materials licensed for use by the State that are subject to patent, trademark or
copyright protection.

22 PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
inspection and copying. The State has a legal obligation to disclose such information unless a particular record is made
confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual document as a
"rade secret” or "confidential® in accordance with NRS 333.333, provided that Contractor thereby agrees to indemnify and
defend the State for honoring such a designation. The failure to so label any document that is released by the State shall constitute
a complete waiver of any and all claims for damages caused by any release of the records.

23. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed or
received by Contractor to the extent that such information is confidential by law or otherwise required by this Contract.

24. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.FR. 26.101-36.999, inclusive, and any relevant program-specific regulations.
c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not discriminate
against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age, disability or
handicap condition (including AIDS and AIDS-related conditions.)
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5. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated with
this contract will be used for any purpose associated with or related to lobbying or influencing or attempting to {obby or influence
for any purpose the following:

a. Any federal, state, county or local agency, legislature, commission, counsel or board;

b. Any federal, state, county or local legislator, commission member, counsel member, board member, or other elected official;

or

c. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel or board.

26. WARRANTIES. ‘

a. General Warranty, Contractor warrants that all services, deliverables, and/or work product under this Contract shall be
completed in a workmanlike manner consistent with standards in the trade, profession, ot industry; shall conform to or exceed
the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of good quality, with no material
defects.

b. System Compliance. Contractor warrants that any information system application(s) shall not experience abnormally ending
and/or invalid and/or incorrect results from the application(s) in the operating and testing of the business of the State. This
warranty includes, without limitation, century recognition, calculations that accommodate same century and multi-century
formulas and data values and date data interface values that reflect the century.

27, PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of each
party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute or regulation
this Contract is effective only after approval by the State Board of Examiners and only for the period of time specified in the
Contract. Any services performed by Contractor before this Contract is effective or after it ceases to be effective are performed at
the sole risk of Contractor.

28. GOVERNING LAW; JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be governed
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict-of-law that

would require the application of the law of any other jurisdiction. The parties consent to the exclusive jurisdiction of the First
Judicial District Court, Carson City, Nevada for enforcement of this Contract.

29. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises, representations,
negotiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless an
integrated attachment to this Contract specifically displays a mutual intent to amend a particular part of this Contract, general
conflicts in language between any such attachment and this Contract shall be construed consistent with the terms of this Contract.
Unless otherwise expressly authorized by the terms of this Contract, no modification or amendment to this Contract shall be
binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the Office of
the Attorney General and the State Board of Examiners.
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IN WITNESS WHEREOQF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

dﬁa %\” 440

M&m ager” C‘f/j’ 'é?m&/ é)hv{/ﬂffs‘

Indépéldent Contractof's Signature Date

M ez

Independent's Cdhtractor's Title

Administrator, Purchasing Division

Greg Sith i Date Title

Signature Date Title

Signature Date Title
e

Signature - Board of Examiners

Approved as to form by:

7 ﬁ % e

Deputy Attorﬁ’ey Géneral for A%n]ey General
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For Purchasing Use Only:

RFP/CONTRACT #1821 Ad - CJ
CETS i 10964 A4

AMENDMENT # 4

TO CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Between the State of Nevada
Acting by and Through [ts

Various State Agencies
Monitored By: Department of Administration
515 E, Musser Street, Room 300
Carson City, NV 89701
Contact: Colleen G. Janes
Phone: (775) 684-0186 Fax: (775) 684-0188
Email: cjanes@admin.nv.gov

gnd

West Publishing Corporation
610 Opperman Drive D5-8492
Eagan, MN 55123
Contact: Kay Engler
Phone: (480) 275-0873
Email: kay.engler(@thomsonreuters.com

I AMENDMENTS. Forand in consideration of mutual promises and/or their valuable considerations, all provisions of
the original contract resulting from Request for Proposal #1821 and executed by the Board of Examiners on May 11,
2010, attached hereto as Exhibit A, remain in full force and effect with the exception of the following:

The contract term is heveby extended through October 31, 2017,

Current Contract Language: /

3. CONTRACT TERM. This Contract shall be effective from July 1, 2010 through June 36, 2017, unless sooner
terminated by either party as specified in paragraph ten (10).

Amended Contract Language: /

3. CONTRACT TERM. This Contract shall be effective from July 1, 2010 through October 31, 2017, unless sooner
terminated by either party as specified in paragraph ten (10).

2. INCORPORATED DOCUMENTS, Exhibit A (Original Contract) is attached hereto, incorporated by reference
herein and made a part of this amended contract.

3. BEQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless
approved by the Nevada State Board of Examiners.
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IN WITNESS WHEREQF, the parties hereto have caused this amendment to the original contract to be signed and intend to
be legally boun/d?thereby.

/M
AN
!)'(i’ b ov 7 / JI/"//?' M%‘FVV 0\*“ ’WC@LJW{' MM@M
ind;:.pé’ﬁdent Contractor’s S1gnature Date Independent Contractor’s Title
- / % & ; / %/ 7 Admiinisirator, Nevada State Purchasing Division
Jeffrey Haag Date Title

WL / APPROVED BY BOARD OF EXAMINERS

Signature — Board of Examiners

for Jamnes B, Wells

o 4/13/ 17

Date
Approved as to form by:
On:
A S BB B BT e~ e ’&Mf A P:;?.
Deputy Attorhey %i?h‘q}‘a‘f fof Atfomey General Date
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State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

Division of Purchasing

Request For Proposal No. 1821

for

Jim Gibbons
Governor

Greg Smith
Administrator

ON-LINE LEGAL AND PUBLIC RECORDS RESEARCH

Release Date: September 25, 2009

Deadline for Submission and Opening Date and Time: November 2, 2009 @ 2:00 P.M.

For additional information, please contact:

Lyn Callison, Purchasing Officer

(775) 684-0198
Or

Ronda Miller, Senior Buyer

(775) 684-0182

(TTY for the Deaf and Hard of Hearing: 1-800-326-6868.
Ask the relay agent to dial 1-775-684-0198/V.)

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

See Page 9, for instructions on submitting proposals.

Contact Information
Company Name

Address City

Telephone (__) Fax (__)

State Zip

E-Mail Address:

Prices contained in this proposal are subject to acceptance within

Contact Person

calendar days.

Print Name & Title
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A Request for Proposal process is different from an Invitation to Bid. The State expects vendors
to propose creative, competitive solutions to the agency's stated problem or need, as specified
below. Vendors may take exception to any section of the RFP. Exceptions should be clearly stated
in Attachment B (Certification of Indemnification and Compliance with Terms and Conditions of
RFP) and will be considered during the evaluation process. The State reserves the right to limit
the Scope of Work prior to award, if deemed in the best interest of the State NRS §333.350(1).

1.

2.

OVERVIEW OF PROJECT

The Nevada State Purchasing Division is soliciting proposals to provide On-Line Research for
Legal and Public Records Research on an as-needed basis throughout the State of Nevada.
Several State agencies throughout Nevada have a variety of needs requiring these services.

NRS 332.195 provides local governments and political subdivisions of the State authority to
utilize any resultant contract to purchase directly and issue their own purchase orders.
Contractors shall invoice local governments and political subdivisions directly for services
provided. The State is not liable for the obligations of any local government or political
subdivision that uses any resultant contract.

The State may award more than one contract in conjunction with this RFP. Vendors may submit
proposals for one or all scopes of work. The State Purchasing Division will administer
contract(s) resulting from this RFP. The resulting contract(s) will be for an initial contract term
of two years, anticipated to begin January 12, 2010, subject to Board of Examiners Approval,
with an option to renew for two additional years, if agreed upon by both parties and in the best
interest of the State.

The State does not guarantee a minimum usage.

ACRONYMS/DEFINITIONS

For the purposes of this RFP, the following acronyms/definitions will be used:

Awarded Vendor The organization/individual that is awarded and has an approved contract with

the State of Nevada for the services identified in this RFP.

Confidential Any information relating to the amount or source of any income, profits, losses
Information or expenditures of a person, including data relating to cost or price submitted in

support of a bid or proposal. The term does not include the amount of a bid or
proposal. See NRS §333.020(5)(b).

Division Department of Administration, Division of Purchasing.
Evaluation An independent committee comprised of a majority of State officers or
Committee employees established to evaluate and score proposals submitted in response to

the RFP pursuant to NRS §333.335.

LOlI Letter of Intent - notification of the State’s intent to award a contract to a
vendor, pending successful negotiations; all information remains confidential
until the issuance of the formal notice of award.
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May
NAC
NRS

NOA

Proprietary
Information

Public Record

RFP

Shall/Must/Will

Should

State

Subcontractor

Trade Secret

Vendor

Indicates something that is not mandatory but permissible.
Nevada Administrative Code
Nevada Revised Statutes

Notice of Award- formal notification of the State’s decision to award a contract,
pending Board of Examiners’ approval of said contract, any non-confidential
information becomes available upon written request.

Any trade secret or confidential business information that is contained in a bid
or proposal submitted on a particular contract.

All books and public records of a governmental entity, the contents of which are
not otherwise declared by law to be confidential (see NRS 8333.333 and NRS
8600A.030(5)) must be open to inspection by any person and may be fully
copied or an abstract or memorandum may be prepared from those public books
and public records.

Request for Proposal - a written statement which sets forth the requirements and
specifications of a contract to be awarded by competitive selection NRS
8333.020(7).

Indicates a mandatory requirement. Failure to meet a mandatory requirement
may result in the rejection of a proposal as non-responsive.

Indicates something that is recommended but not mandatory. If the vendor fails
to provide recommended information, the State may, at its sole option, ask the
vendor to provide the information or evaluate the proposal without the
information.

The State of Nevada and any agency identified herein.

Third party, not directly employed by the vendor, who will provide services
identified in this RFP. This does not include third parties who provide support
or incidental services to the vendor.

Means information, including, without limitation, a formula, pattern,
compilation, program, device, method, technique, product, system, process,
design, prototype, procedure, computer programming instruction or code that:
derives independent economic value, actual or potential, from not being
generally known to, and not being readily ascertainable by proper means by the
public or any other person who can obtain commercial or economic value from
its disclosure or use; and is the subject of efforts that are reasonable under the
circumstances to maintain its secrecy.

Organization/individual submitting a proposal in response to this RFP.

On-line Legal & Public Records Research RFP No. 1821
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3. SCOPE OF WORK

The State of Nevada is looking for qualified vendors to provide creative solutions for Internet
access to various agencies for legal and public records research. The Internet search must
include, but not limited to, legal resource research, public records research and the ability to
download and print materials. Vendors are encouraged to submit proposals based upon all
services offered. Consideration will be given to vendors providing pricing for multiple services.

3.1 LEGAL
3.1.1 Awvailable research will include, but not limited to:

All federal and state case laws;

All federal and state codes;

All federal and state statutes;

All federal and state administrative regulations;
All federal and state legislative material;

All primary sources in all areas of the law.

3.1.2 Secondary legal sources will include, but not limited to:

Legal encyclopedias;

Treatises;

Law reviews;

Bar journals;

All secondary sources in all areas of the law;
All other secondary sources;

Litigation services;

Other topical resources.

3.2 PUBLIC RECORDS

3.2.1 Available research to include all public record information currently made
available by any or all of the fifty- (50) states, including but not limited to:

Person locators;

Telephone number listings;
Address listings;

Driver licenses;

Motor vehicle registration;
State and federal profession licenses;
Death records;

Real estate assets;

Tax assessor records;
Business licenses;
Incorporation;

Limited partnership records;
Fictitious names;
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DBA registrations;

Bankruptcy;

Tax liens, Federal and State;

Federal and state civil/criminal dockets;
Jury verdicts/settlements/judgments;
Newspapers and other news related sources;
Mortgage records;

UCC filings;

Records specific to Nevada;
Pre-employment services and screening; (i.e. drug testing)
Registered sex offender locator.

3.3  TRAINING

The objective of this task is to provide the State with the necessary training and materials
to effectively use the system. All training courses and materials should be by user type
and include training on all the business and system functions that a given user type will
need to know to successfully perform their duties. The successful contractor (s) will
provide on-site training to be held quarterly at the minimum.

3.4 REPORTING

Contractor must provide quarterly reports to the State Purchasing Division. Unless
otherwise agreed to, Attachment G - Quarterly Report for On-line Legal & Public
Research must be used when submitting the reports. Reports are to be submitted to the
name and address listed on the form on or before the 15th of the month following the end
of each State fiscal quarter.

The State’s quarters are:

Quarter: Quarterly Report Due:
July 1 — September 30 October 15

October 1 — December 31 January 15

January 1 — March 31 April 15

April 1 —June 30 July 15

Failure to provide the quarterly reports in a timely manner may result in the
assessment of one or more of the following penalties:

» Contract suspension; or

» Contract termination.

3.5 BILLING
Contractors shall invoice local governments and political subdivisions directly for
services provided. The State is not liable for the obligations of any local government or
political subdivision that uses any resultant contract.

4. COMPANY BACKGROUND AND REFERENCES

4.1 PRIMARY VENDOR INFORMATION
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Vendors must provide a company profile. Information provided shall include:

411

41.2

413

414

4.1.5
4.1.6
4.1.7
4.1.8
4.1.9
4.1.10

4111

41.12

4.1.13

Company ownership (sole proprietor, partnership, etc).

4.1.1.1 Incorporated companies must identify the state in which the company is
incorporated and the date of incorporation. Please be advised, pursuant to
NRS 880.010, incorporated companies must register with the State of
Nevada, Secretary of State’s Office as a foreign corporation before a
contract can be executed between the State of Nevada and the awarded
vendor, unless specifically exempted by NRS §80.015.

4.1.1.2 The selected vendor, prior to doing business in the State of Nevada, must
be appropriately licensed by the Department of Taxation, in accordance
with NRS 8360.780.

Disclosure of any alleged significant prior or ongoing contract failures, contract

breaches, any civil or criminal litigation or investigation pending which involves

the vendor or in which the vendor has been judged guilty or liable with the State

of Nevada.

Location(s) of the company offices and location of the office that will provide the

services described in this RFP.

Is your firm a resident of Nevada or a resident of another state? If so, please list

the state of residence. Does your resident state apply a preference, which is not

afforded to bidders or vendors who are residents in the state of Nevada? This

information may be utilized in determining whether an inverse preference applies

pursuant to NRS §333.336.

Number of employees both locally and nationally.

Location(s) from which employees will be assigned.

Name, address and telephone number of the vendor’s point of contact for a

contract resulting from this RFP.

Company background/history and why vendor is qualified to provide the services

described in this RFP.

Length of time vendor has been providing services described in this RFP to the

public and/or private sector. Please provide a brief description.

Has the vendor ever been engaged under contract by any State of Nevada agency?

[ 1Yes [ ]Nolf“Yes,” specify when, for what duties, and for which agency.

Is the vendor or any of the vendor’s employees employed by the State of Nevada,

any of its political subdivisions or by any other government?

[ 1Yes [ ]Nolf“Yes,” is that employee planning to render services while on

annual leave, compensatory time, sick leave, or on his own time?

Resumes for key staff to be responsible for performance of any contract resulting

from this RFP.

Financial information and documentation to be included in Part 111 of your
response in accordance with the Submittal Instructions.

4.1.13.1 Dun and Bradstreet number

4.1.13.2 Federal Tax Identification Number

4.1.13.3 The last two - (2) years and current year interim:

Profit and Loss Statement
Balance Statement
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42 REFERENCES

Vendors should provide a minimum of three (3) references from similar projects
performed for private, state and/or large local government clients within the last three
years. Vendors are required to submit Attachment D, Reference Form to the
business references they list. The business references must submit the Reference
Form directly to the Purchasing Division. It is the vendor’s responsibility to ensure
that completed forms are received by the Purchasing Division on or before the proposal
submission deadline for inclusion in the evaluation process. Business References not
received, or not complete, may adversely affect the vendor’s score in the evaluation
process. The Purchasing Division may contact any or all business references for
validation of information submitted.

4.2.1 Client name;

4.2.2 Project description;

4.2.3 Project dates (starting and ending);

4.2.4 Technical environment; (i.e., Software applications, Internet capabilities, Data
communications, Network, Hardware)

4.2.5 Staff assigned to reference engagement that will be designated for work per this
RFP;

4.2.6 Client project manager name, telephone number, fax number and e-mail address.

43 SUBCONTRACTOR INFORMATION
4.3.1 Does this proposal include the use of subcontractors?

Yes No Unknown

If “Yes”, vendor must:

4.3.1.1 ldentify specific subcontractors and the specific requirements of this RFP
for which each proposed subcontractor will perform services.

4.3.1.2 Provide the same information for any proposed subcontractors as
requested in the Primary Vendor Information section.

4.3.1.3 References as specified above must be provided for any proposed
subcontractors.

4.3.1.4 The State may require that the awarded vendor provide proof of payment
to any subcontractors used for this project. Proposals should include a
plan by which, at the State’s request, the State will be notified of such
payments.

4.3.1.5 Primary vendor shall not allow any subcontractor to commence work until
all insurance required of the subcontractor is provided to the using agency.
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4.3.1.6 Primary vendor must notify the using agency of the intended use of any
subcontractors not identified within their response and receive agency
approval prior to subcontractor commencing work.

S. COST

Note: All Cost Proposals shall be submitted to the State as a separate, sealed
package and clearly marked: “Cost Proposal in Response to RFP No. 1821,
please refer to the Submittal Instructions for further instruction.

Vendors must provide detailed fixed prices for all costs associated with the responsibilities and
related services. Clearly specify the nature of all expenses anticipated.

6. PAYMENT

Payment for the contracted service will be within 30 - 45 days upon receipt of invoice and the
using agency’s approval.

Vendors may propose an alternative payment option; alternative payment options must be listed
on Attachment B of the RFP. Alternative payment options will be considered if deemed in the
best interest of the State, project or service solicited herein. The State does not issue payment
prior to receipt of goods or services.

7. SUBMITTAL INSTRUCTIONS

7.1 In lieu of a pre-proposal conference, the Purchasing Division will accept questions and/or
comments in writing, received by e-mail regarding this RFP as follows:

Questions must reference the identifying RFP number in Word format and be addressed
to the State of Nevada, Purchasing Division, Attn: Lyn Callison, Purchasing Officer or
Ronda Miller, Senior Buyer, e-mailed to srvpurch@purchasing.state.nv.us The deadline
for submitting questions is October 8, 2009, at 2:00 p.m., Pacific Time. All questions
and/or comments will be addressed in writing and responses e-mailed or faxed to
prospective vendors on or about October 15, 2009. Please provide company name,
address, phone number, e-mail address, fax number, and contact person when submitting
questions.

7.2 RFP Timeline

TASK DATE/TIME
Deadline for submitting questions October 8, 2009 @ 2:00 pm
Answers to all questions submitted available on or about October 15, 2009
Deadline for submittal of Reference Questionnaires October 29, 2009
Deadline for submission and opening of proposals November 2, 2009 @ 2:00 pm
Evaluation period November 3 — November 17
Selection of vendor November 17, 2009
On-line Legal & Public Records Research  RFP No. 1821 Page 9
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NOTE: These dates represent a tentative schedule of events. The State reserves the
right to modify these dates at any time, with appropriate notice to prospective vendors.

7.3 Proposal submission requirements:
7.3.1 Vendors shall submit their response in three (3) parts as designated below:

Part I: _Technical Proposal
One (1) original marked “MASTER”
Eight (8) identical copies
One (1) identical copy on CD (Note: CD must be labeled accordingly
and in a case.)

THE TECHNICAL PROPOSAL MUST INCLUDE A SEPARATE
TAB/SECTION LABELED “STATE DOCUMENTS” WHICH
SHALL INCLUDE:

Page 1 of RFP

All Amendments to the RFP

All Attachments requiring signature

Certificate of Insurance

Technical Proposal must not include cost or confidential information.

Technical Proposal shall be submitted to the State in a sealed package
and be clearly marked:

“Technical Proposal in Response to RFP No. 1821”

Part 11: Cost Proposal:
One (1) original marked “MASTER”
Eight (8) identical copies
One (1) identical copy on CD (Note: CD must be labeled accordingly
and in a case.)

Cost Proposal shall be submitted to the State in a sealed package
and be clearly marked:

“Cost Proposal in Response to RFP No. 1821”

Part 111: Confidential Information:
One (1) original marked “MASTER”
One (1) identical copy

Confidential Information shall be submitted to the State in a sealed
package and be clearly marked:

“Confidential Information in Response to RFP No. 1821”

Note: Confidential information should only contain the information identified in
section 4.1.13, and will not be distributed to the evaluation committee members.
Confidential information will be used in the analysis of financial stability and
litigation history, of which the findings will be reported to the evaluation
committee.
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Information relating to vendor’s technical response that is included in the
confidential information submittal will not be included in the evaluation process
unless conformance with NRS section 333.333 is demonstrated in writing, the
material is clearly and specifically noted for use by the evaluation committee and
the appropriate number of copies provided.

If the separately sealed proposal, marked as required above, are enclosed in
another container for mailing purposes, the outermost container must fully
describe the contents of the package and be clearly marked:

One (1) original marked “MASTER”

Confidential Information shall be submitted to the State in a sealed
package and be clearly marked:

“Confidential Information in Response to RFP No. 1821”

REQUEST FOR PROPOSAL NO.: 1821
PROPOSAL OPENING DATE: November 2, 2009 @ 2:00 pm
FOR: ON-LINE LEGAL & PUBLIC RECORDS RESEARCH

7.3.2 Proposal must be received at the address referenced below no later than 2:00
Pacific Time, November 2, 2009. Proposals that do not arrive by proposal
opening time and date WILL NOT BE ACCEPTED. Vendors may submit their
proposal any time prior to the above stated deadline.

7.3.3 Proposal shall be submitted to:

State of Nevada, Purchasing Division

Lyn Callison or Ronda Miller, Services Purchasing
515 E. Musser Street, Suite 300

Carson City, NV 89701

7.4  The State will not be held responsible for proposal envelopes mishandled as a result of
the envelope not being properly prepared. Facsimile, e-mail or telephone proposals will
NOT be considered; however, at the State’s discretion, the proposal may be submitted all
or in part on electronic media, as requested within the RFP document. Proposal may be
modified by facsimile, e-mail or written notice provided such notice is received prior to
the opening of the proposals.

7.5  Although it is a public opening, only the names of the vendors submitting proposals will
be announced NRS 8333.335(6). Technical and cost details about proposals submitted
will not be disclosed. Assistance for handicapped, blind or hearing-impaired persons who
wish to attend the RFP opening is available. If special arrangements are necessary, please
notify the Purchasing Division designee as soon as possible and at least two days in
advance of the opening.

7.6 If discrepancies are found between two or more copies of the proposal, the master copy
will provide the basis for resolving such discrepancies. If one copy of the proposal is not
clearly marked “MASTER,” the State may reject the proposal. However, the State may
at its sole option, select one copy to be used as the master.
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7.7

7.8

7.9

7.10

7.11

7.12

7.13

7.14

7.15

For ease of evaluation, the proposal should be presented in a format that corresponds to
and references sections outlined within this RFP and should be presented in the same
order. Responses to each section and subsection should be labeled so as to indicate
which item is being addressed. Exceptions to this will be considered during the
evaluation process.

If complete responses cannot be provided without referencing confidential information,
such confidential information must be provided in accordance with submittal instructions
and specific references made to the tab, page, section and/or paragraph where the
confidential information can be located.

Proposals are to be prepared in such a way as to provide a straightforward, concise
delineation of capabilities to satisfy the requirements of this RFP. Expensive bindings,
colored displays, promotional materials, etc., are not necessary or desired. Emphasis
should be concentrated on conformance to the RFP instructions, responsiveness to the
RFP requirements, and on completeness and clarity of content.

Descriptions on how any and all equipment and/or services will be used to meet the
requirements of this RFP shall be given, in detail, along with any additional information
documents that are appropriately marked.

The proposal must be signed by the individual(s) legally authorized to bind the vendor,
see NRS §333.337.

For ease of responding to the RFP, vendors are encouraged, but not required, to request
an electronic copy of the RFP. Electronic copies are available in the following formats:
Word 2003 via e-mail, diskette, or on the State Purchasing Division's website in PDF or
Word format at http://purchasing.state.nv.us. When requesting an RFP via e-mail or
diskette, vendors should contact the Purchasing Division for assistance. In the event
vendors choose to receive the RFP on CD, the vendor will be responsible for providing a
blank CD; unless vendors provide a Federal Express, DHL, etc. account humber and
appropriate return materials, the CD will be returned by first class U.S. mail.

Vendors utilizing an electronic copy of the RFP in order to prepare their proposal should
place their written response in an easily distinguishable font immediately following the
applicable question.

For purposes of addressing questions concerning this RFP, the sole contact will be the
Purchasing Division. Upon issuance of this RFP, other employees and representatives
of the agencies identified in the RFP will not answer questions or otherwise discuss the
contents of this RFP with any prospective vendors or their representatives. Failure to
observe this restriction may result in disqualification of any subsequent proposal NAC
8333.155(3). This restriction does not preclude discussions between affected parties for
the purpose of conducting business unrelated to this procurement.

Vendor who believes proposal requirements or specifications are unnecessarily restrictive
or limit competition may submit a request for administrative review, in writing, to the
Purchasing Division. To be considered, a request for review must be received no later
than the deadline for submission of questions.
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The Purchasing Division shall promptly respond in writing to each written review
request, and where appropriate, issue all revisions, substitutions or clarifications through
a written amendment to the RFP.

Administrative review of technical or contractual requirements shall include the reason
for the request, supported by factual information, and any proposed changes to the
requirements.

7.16 If a vendor changes any material RFP language, vendor’s response may be deemed non-
responsive. NRS §333.311.

7.17 Vendors are cautioned that some services may contain licensing requirement(s). Vendors
shall be proactive in verification of these requirements prior to proposal submittal.
Proposals, which do not contain the requisite licensure, may be deemed non-responsive.
However, this does not negate any applicable Nevada Revised Statute (NRS)
requirements.

8. PROPOSAL EVALUATION AND AWARD PROCESS

8.1  Proposals shall be consistently evaluated and scored in accordance with NRS
§333.335(3) based upon the following criteria:

Demonstrated competence/Experience in performance of comparable engagements
Conformance with the terms of this RFP

Expertise and availability of key personnel

All-encompassing services

User friendliness

Reasonableness of cost

Note: Financial stability will be scored on a pass/fail basis

Proposals shall be kept confidential until a contract is awarded.

8.2  The evaluation committee may also contact the references provided in response to the
Section identified as Company Background and References; contact any vendor to clarify
any response; contact any current users of a vendor’s services; solicit information from
any available source concerning any aspect of a proposal; and seek and review any other
information deemed pertinent to the evaluation process. The evaluation committee shall
not be obligated to accept the lowest priced proposal, but shall make an award in the best
interests of the State of Nevada NRS § 333.335(5)

8.3  Each vendor must include in its proposal a complete disclosure of any alleged significant
prior or ongoing contract failures, contract breaches, any civil or criminal litigation or
investigations pending which involves the vendor or in which the vendor has been judged
guilty or liable. Failure to comply with the terms of this provision may disqualify any
proposal. The State reserves the right to reject any proposal based upon the vendor’s
prior history with the State or with any other party, which documents, without limitation,
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8.4

8.5

8.6

unsatisfactory performance, adversarial or contentious demeanor, significant failure(s) to
meet contract milestones or other contractual failures. See generally, NRS §333.335.

Clarification discussions may, at the State’s sole option, be conducted with vendors who
submit proposals determined to be acceptable and competitive NAC §333.165. Vendors
shall be accorded fair and equal treatment with respect to any opportunity for discussion
and/or written revisions of proposals. Such revisions may be permitted after submissions
and prior to award for the purpose of obtaining best and final offers. In conducting
discussions, there shall be no disclosure of any information derived from proposals
submitted by competing vendors.

A Notification of Intent to Award shall be issued in accordance with NAC 8333.170.
Any award is contingent upon the successful negotiation of final contract terms and upon
approval of the Board of Examiners, when required. Negotiations shall be confidential
and not subject to disclosure to competing vendors unless and until an agreement is
reached. If contract negotiations cannot be concluded successfully, the State upon
written notice to all vendors may negotiate a contract with the next highest scoring
vendor or withdraw the RFP.

Any contract resulting from this RFP shall not be effective unless and until approved by
the Nevada State Board of Examiners (NRS 284.173).

9. TERMS, CONDITIONS AND EXCEPTIONS

9.1

9.2

9.3

9.4

9.5

Performance of vendors will be rated semi-annually following contract award and then
annually for the term of the contract by the using State agency in six categories: customer
service; timeliness; quality; technology; flexibility; and pricing. Vendors will be notified
in writing of their rating.

In accordance with Nevada Revised Statute 333.336, if a vendor submitting a proposal in
response to this solicitation is a resident of another state, and with respect to contracts
awarded by that state, applies to vendors who are residents of that state a preference,
which is not afforded to vendors or contractors who are residents of the State of Nevada,
the State of Nevada, Purchasing Division shall, insofar as is practicable, increase the out
of state vendor’s proposal by an amount that is substantially equivalent to the preference
that the other state of which the vendor is a resident denies to vendors or contractors who
are residents of the State of Nevada.

This procurement is being conducted in accordance with NRS chapter 333 and NAC
chapter 333.

The State reserves the right to alter, amend, or modify any provisions of this RFP, or to
withdraw this RFP, at any time prior to the award of a contract pursuant hereto, if it is in
the best interest of the State to do so.

The State reserves the right to waive informalities and minor irregularities in proposals
received.
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9.6

9.7

9.8

9.9

9.10

9.11

9.12

9.13

9.14

9.15

9.16

The State reserves the right to reject any or all proposals received prior to contract award
(NRS 8333.350).

The State shall not be obligated to accept the lowest priced proposal, but will make an
award in the best interests of the State of Nevada after all factors have been evaluated
(NRS 8333.335).

Any irregularities or lack of clarity in the RFP should be brought to the Purchasing
Division designee’s attention as soon as possible so that corrective addenda may be
furnished to prospective vendors.

When applicable, proposals must include any and all proposed terms and conditions,
including, without limitation, written warranties, maintenance/service agreements, license
agreements, lease purchase agreements and the vendor’s standard contract language. A
review of these documents will be necessary to determine if a bid is in the best interest of
the State.

Alterations, modifications or variations to a proposal may not be considered unless
authorized by the RFP or by addendum or amendment.

Proposals which appear unrealistic in the terms of technical commitments, lack of
technical competence, or are indicative of failure to comprehend the complexity and risk
of this contract, may be rejected.

Proposals from employees of the State of Nevada will be considered in as much as they
do not conflict with the State Administrative Manual, NRS Chapter §281 and NRS
Chapter §284.

Proposals may be withdrawn by written or facsimile notice received prior to the proposal
opening time. Withdrawals received after the proposal opening time will not be
considered except as authorized by NRS §333.350(3).

The price and amount of this proposal must have been arrived at independently and
without consultation, communication, agreement or disclosure with or to any other
contractor, vendor or prospective vendor. Collaboration among competing vendors about
potential proposals submitted pursuant to this RFP is prohibited and may disqualify the
vendor.

No attempt may be made at any time to induce any firm or person to refrain from
submitting a proposal or to submit any intentionally high or noncompetitive proposal.
All proposals must be made in good faith and without collusion.

Prices offered by vendors in their proposals are an irrevocable offer for the term of the
contract and any contract extensions. The awarded vendor agrees to provide the
purchased services at the costs, rates and fees as set forth in their proposal in response to
this RFP. No other costs, rates or fees shall be payable to the awarded vendor for
implementation of their proposal.

On-line Legal & Public Records Research  RFP No. 1821 Page 15

Approved 05/07/02
Revised 08/06/04





9.17

9.18

9.19

9.20

9.21

9.22

The State is not liable for any costs incurred by vendors prior to entering into a formal
contract. Costs of developing the proposal or any other such expenses incurred by the
vendor in responding to the RFP, are entirely the responsibility of the vendor, and shall
not be reimbursed in any manner by the State.

All proposals submitted become the property of the State, selection or rejection does not
affect this right; proposals will be returned only at the State’s option and at the vendor’s
request and expense. The master technical proposal, the master cost proposal and
Confidential Information of each response shall be retained for official files. Only the
master technical and master cost will become public record after the award of a contract.
The failure to separately package and clearly mark Part 11l — which contains Confidential
Information, Trade Secrets and/or Proprietary Information shall constitute a complete
waiver of any and all claims for damages caused by release of the information by the State.

A proposal submitted in response to this RFP must identify any subcontractors, and
outline the contractual relationship between the awarded vendor and each subcontractor.
An official of each proposed subcontractor must sign, and include as part of the proposal
submitted in response to this RFP, a statement to the effect that the subcontractor has read
and will agree to abide by the awarded vendor’s obligations.

The awarded vendor will be the sole point of contract responsibility. The State will look
solely to the awarded vendor for the performance of all contractual obligations which
may result from an award based on this RFP, and the awarded vendor shall not be
relieved for the non-performance of any or all subcontractors.

The awarded vendor must maintain, for the duration of its contract, insurance coverages
as set forth in the Insurance Schedule of the contract form appended to this RFP. Work
on the contract shall not begin until after the awarded vendor has submitted acceptable
evidence of the required insurance coverages. Failure to maintain any required insurance
coverage or acceptable alternative method of insurance will be deemed a breach of
contract.

Notwithstanding any other requirement of this section, the State reserves the right to
consider reasonable alternative methods of insuring the contract in lieu of the insurance
policies required by the below-stated Insurance Schedule. It will be the awarded
vendor’s responsibility to recommend to the State alternative methods of insuring the
contract. Any alternatives proposed by a vendor should be accompanied by a detailed
explanation regarding the vendor’s inability to obtain insurance coverage as described
below. The State shall be the sole and final judge as to the adequacy of any substitute
form of insurance coverage.

Each vendor must disclose any existing or potential conflict of interest relative to the
performance of the contractual services resulting from this RFP. Any such relationship
that might be perceived or represented as a conflict should be disclosed. By submitting a
proposal in response to this RFP, vendors affirm that they have not given, nor intend to
give at any time hereafter, any economic opportunity, future employment, gift, loan,
gratuity, special discount, trip, favor, or service to a public servant or any employee or
representative of same, in connection with this procurement. Any attempt to intentionally
or unintentionally conceal or obfuscate a conflict of interest will automatically result in
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9.23

9.24

9.25

9.26

9.27

9.28

9.29

9.30

9.31

the disqualification of a vendor’s proposal. An award will not be made where a conflict
of interest exists. The State will determine whether a conflict of interest exists and
whether it may reflect negatively on the State’s selection of a vendor. The State reserves
the right to disqualify any vendor on the grounds of actual or apparent conflict of interest.

The State will not be liable for Federal, State, or Local excise taxes NRS §372.325.

Attachment B of this RFP shall constitute an agreement to all terms and conditions
specified in the RFP, including, without limitation, the Attachment C contract form and
all terms and conditions therein, except such terms and conditions that the vendor
expressly excludes. Exceptions will be taken into consideration as part of the evaluation
process.

The State reserves the right to negotiate final contract terms with any vendor selected
NAC 8333.170. The contract between the parties will consist of the RFP together with
any modifications thereto, and the awarded vendor’s proposal, together with any
modifications and clarifications thereto that are submitted at the request of the State
during the evaluation and negotiation process. In the event of any conflict or
contradiction between or among these documents, the documents shall control in the
following order of precedence: the final executed contract, the RFP, any modifications
and clarifications to the awarded vendor’s proposal, and the awarded vendor’s proposal.
Specific exceptions to this general rule may be noted in the final executed contract.

Vendor understands and acknowledges that the representations above are material and
important, and will be relied on by the State in evaluation of the proposal. Any vendor
misrepresentation shall be treated as fraudulent concealment from the State of the true
facts relating to the proposal.

No announcement concerning the award of a contract as a result of this RFP can be made
without the prior written approval of the State.

The Nevada Attorney General will not render any type of legal opinion regarding this
transaction.

Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370 and
chapter 333 of the Nevada Administrative Code.

Local governments (as defined in NRS §332.015) are intended third party beneficiaries of
any contract resulting from this RFP and any local government may join or use any
contract resulting from this RFP subject to all terms and conditions thereof pursuant to
NRS 8332.195. The State is not liable for the obligations of any local government which
joins or uses any contract resulting from this RFP.

Any person who requests or receives a Federal contract, grant, loan or cooperative
agreement shall file with the using agency a certification that the person making the
declaration has not made, and will not make, any payment prohibited by subsection (a) of
31 U.S.C. 81352.
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10. SUBMISSION CHECKLIST

This checklist is provided for vendor’s convenience only and identifies documents that must be
submitted with each package in order to be considered responsive. Any proposals received
without these requisite documents may be deemed non-responsive and not considered for
contract award.

Part I: Completed
1. Required number of Technical proposals (per Submittal Instructions)

2. Required Forms to be submitted with technical proposal under
section/tab labeled “State Documents”;

Page 1 of the RFP completed

o ®

All Amendments completed and signed

o

Primary Vendor Attachments A & B signed
Subcontractor Attachment A & B signed (if applicable)

e. Primary Vendor Information provided

o

f. Subcontractor Information provided (if applicable)
g. Certificate of Insurance
h. (other)

Part I1:

1. Required number of Cost proposals (per Submittal Instructions)

2. (other)

Part I11:

1. Required number of Confidential Information (per Submittal Instructions
and defined in Acronyms/Definitions)

2. Financial Information

REMINDERS:

1. Send out Reference forms for Primary Vendor (with Part A completed)

2. Send out Reference forms for Subcontractors (with Part A completed) (if applicable)
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Attachment A
CONFIDENTIALITY OF PROPOSALS AND
CERTIFICATION OF INDEMNIFICATION

PRIMARY VENDOR

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant
portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.
Pursuant to NRS §333.333, only specific parts of the proposal may be labeled a “trade secret” as defined
in NRS 8600A.030(5). All proposals are confidential until the contract is awarded; at which time, both
successful and unsuccessful vendors’ technical and cost proposals become public information. In
accordance with the Submittal Instructions of this document, vendors are requested to submit
confidential information in a separate envelope or binder marked “confidential.”

The State will not be responsible for any information contained within the proposal should vendors not
comply with the labeling and packing requirements, proposals will be released as submitted. In the
event a governing board acts as the final authority, there may be public discussion regarding the
submitted proposals that will be in an open meeting format, the proposals will remain confidential.

By signing below, | understand it is my responsibility as the vendor to act in protection of the labeled
information and agree to defend and indemnify the State of Nevada for honoring such designation. |
duly realize failure to so act will constitute a complete waiver and all submitted information will become
public information; additionally, failure to label any information that is released by the State shall
constitute a complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains either Confidential Information, Trade Secrets and/or Proprietary information as
defined in Section 2 “ACRONYMS/DEFINITIONS.”

YES
NO
SIGNATURE

Primary Vendor Date
PRINT NAME

Primary Vendor

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal
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Attachment A
CONFIDENTIALITY OF PROPOSALS AND
CERTIFICATION OF INDEMNIFICATION

SUBCONTRACTOR

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant
portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.
Pursuant to NRS §333.333, only specific parts of the proposal may be labeled a “trade secret” as defined
in NRS 8600A.030(5). All proposals are confidential until the contract is awarded; at which time, both
successful and unsuccessful vendors’ technical and cost proposals become public information. In
accordance with the Submittal Instructions of this document, vendors are requested to submit
confidential information in a separate envelope or binder marked “confidential.”

The State will not be responsible for any information contained within the proposal should vendors not
comply with the labeling and packaging submission requirements, proposal will be released as
submitted. In the event a governing board acts as the final authority, there may be public discussion
regarding the submitted proposal that will be in an open meeting format, the proposals will remain
confidential.

By signing below, | understand it is my responsibility as the vendor to act in protection of the labeled
information and agree to defend and indemnify the State of Nevada for honoring such designation. |
duly realize failure to so act will constitute a complete waiver and all submitted information will become
public information; additionally, failure to label any information that is released by the State shall
constitute a complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains either Confidential Information, Trade Secrets and/or Proprietary information as
defined in Section 2 “ACRONYMS/DEFINITIONS.”

YES
NO
SIGNATURE

Subcontractor Date
PRINT NAME

Subcontractor

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal
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Attachment B

CERTIFICATION OF COMPLIANCE WITH

TERMS AND CONDITIONS OF RFP

PRIMARY VENDOR

I have read, understand and agree to comply with the terms and conditions specified in this Request for

Proposal.

Checking “YES” indicates acceptance of all terms and conditions, while checking “NO” denotes non-

acceptance and vendor’s exceptions should be detailed below.

considered they MUST be documented.

YES | agree. NO

SIGNATURE

Exceptions below:

In order for any exceptions to be

Primary Vendor

PRINT NAME

Date

Primary Vendor

EXCEPTION SUMMARY FORM

RFP SECTION
NUMBER

RFP PAGE
NUMBER

EXCEPTION
(PROVIDE A DETAILED EXPLANATION)

Attach additional sheets if necessary. Please use this format.

Documents” section/tab of vendors’ technical proposal

This document must be submitted in the “State
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Attachment B

CERTIFICATION OF COMPLIANCE WITH

TERMS AND CONDITIONS OF RFP

SUBCONTRACTOR

I have read, understand and agree to comply with the terms and conditions specified in this Request for

Proposal.

Checking “YES” indicates acceptance of all terms and conditions, while checking “NO” denotes non-

acceptance and vendor’s exceptions should be detailed below.

considered they MUST be documented.

YES | agree. NO

SIGNATURE

Exceptions below:

Subcontractor

PRINT NAME

Date

Subcontractor

EXCEPTION SUMMARY FORM

In order for any exceptions to be

RFP SECTION
NUMBER

RFP PAGE
NUMBER

EXCEPTION
(PROVIDE A DETAILED EXPLANATION)

Attach additional sheets if necessary. Please use this format.

Documents” section/tab of vendors’ technical proposal

This document must be submitted in the “State
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Attachment C

CONTRACT FORM

The following State Contract Form is provided as a courtesy to vendors interested in
responding to this RFP. Please review the terms and conditions in this form, as this is the
standard contract used by the State for all services of independent contractors. It is not
necessary for vendors to complete the Contract Form with their proposal responses.

All vendors are required to submit a Certificate of Insurance in the “State
Documents tab/section of their technical proposal identifying the coverages and
minimum limits currently in effect.

Please pay particular attention to the insurance requirements, as specified in
paragraph 16 and Attachment BB of the attached contract.

As with all other requirements of this RFP, vendors may take exception to any of the
terms in the Contract Form, including the required insurance limits. Exceptions will be
considered during the evaluation process.

Unless specified as above, the insurance minimum limits will be negotiated at the time
the State issues a Letter of Intent to Award.
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For Purchasing Use Only:

RFP/CONTRACT #1821

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through Its

(NAME, ADDRESS, PHONE AND FACSIMILE NUMBER OF CONTRACTING AGENCY)

and

(NAME, CONTACT PERSON, ADDRESS, PHONE, FACSIMILE NUMBER OF INDEPENDENT CONTRACTOR)

WHEREAS, NRS 284.173 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of
Examiners.

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified herein, its officers, employees and
immune contractors as defined in NRS 41.0307. “Independent Contractor” means a person or entity that performs services
and/or provides goods for the State under the terms and conditions set forth in this Contract. “Fiscal Year” is defined as the
period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective from subject to Board of Examiners’ approval (anticipated

to be )to , unless sooner terminated by either party as specified in paragraph ten (10).

4. NOTICE. Unless otherwise specified, termination shall not be effective until __ calendar days after a party has served
written notice of default, or without cause upon the other party. All notices or other communications required or permitted to be
given under this Contract shall be in writing and shall be deemed to have been duly given if delivered personally in hand, by
telephonic facsimile with simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on the
date posted, and addressed to the other party at the address specified above.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described. This Contract
incorporates the following attachments in descending order of constructive precedence:

ATTACHMENT AA: STATE SOLICITATION OR RFP # and AMENDMENT(S) #__;
ATTACHMENT BB: INSURANCE SCHEDULE; AND
ATTACHMENT CC: CONTRACTOR'S RESPONSE

A Contractor's Attachment shall not contradict or supersede any State specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this Contract:

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph five (5) at a cost of $

per (state the exact cost or hourly, daily, or weekly rate exclusive of travel or per diem expenses)
with the total Contract or installments payable: , not to exceed $ . The State does not agree to
reimburse Contractor for expenses unless otherwise specified in the incorporated attachments. Any intervening end to a biennial
appropriation period shall be deemed an automatic renewal (not changing the overall Contract term) or a termination as the
results of legislative appropriation may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations specified.

8. TIMELINESS OF BILLING SUBMISSION. The parties agree that timeliness of billing is of the essence to the contract and
recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be submitted to the State no later
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than the first Friday in August of the same year. A billing submitted after the first Friday in August, which forces the State to
process the billing as a stale claim pursuant to NRS 353.097, will subject the Contractor to an administrative fee not to exceed
one hundred dollars ($100.00). The parties hereby agree this is a reasonable estimate of the additional costs to the State of
processing the billing as a stale claim and that this amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.
a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP) full,
true and complete records, contracts, books, and documents as are necessary to fully disclose to the State or United States
Government, or their authorized representatives, upon audits or reviews, sufficient information to determine compliance with
all state and federal regulations and statutes.
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or otherwise),
including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors, financial
statements and supporting documentation, and documentation related to the work product shall be subject, at any reasonable
time, to inspection, examination, review, audit, and copying at any office or location of Contractor where such records may be
found, with or without notice by the State Auditor, the relevant state agency or its contracted examiners, the Department of
Administration, Budget Division, the Nevada State Attorney General's Office or its Fraud Control Units, the State Legislative
Auditor, and with regard to any federal funding, the relevant federal agency, the Comptroller General, the General Accounting
Office, the Office of the Inspector General, or any of their authorized representatives. All subcontracts shall reflect re-
quirements of this paragraph.
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a minimum three
(3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention period runs from the date
of payment for the relevant goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention time shall be extended when an audit is scheduled or in progress for a period reasonably necessary to complete an
audit and/or to complete any administrative and judicial litigation which may ensue.

10. CONTRACT TERMINATION.
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties, or unilaterally by either party without cause.
b. State Termination for Non-appropriation. The continuation of this Contract beyond the current biennium is subject to
and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature
and/or federal sources. The State may terminate this Contract, and Contractor waives any and all claim(s) for damages,
effective immediately upon receipt of written notice (or any date specified therein) if for any reason the Contracting Agency’s
funding from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired.
c. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This Contract
may be terminated by either party upon written notice of default or breach to the other party as follows:
i. If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or services called
for by this Contract within the time requirements specified in this Contract or within any granted extension of those time
requirements; or
ii. If any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract is
for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
iii. If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or
iv. If the State materially breaches any material duty under this Contract and any such breach impairs Contractor's ability
to perform; or
v. If it is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts, or
otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or employee of
the State of Nevada with a view toward securing a contract or securing favorable treatment with respect to awarding,
extending, amending, or making any determination with respect to the performing of such contract; or
vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.
d. Time to Correct. Termination upon a declared default or breach may be exercised only after service of formal written notice
as specified in paragraph four (4), and the subsequent failure of the defaulting party within fifteen (15) calendar days of
receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the declared default or breach has
been corrected.
e. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree that
the provisions of this paragraph survive termination:
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i. The parties shall account for and properly present to each other all claims for fees and expenses and pay those which are
undisputed and otherwise not subject to set off under this Contract. Neither party may withhold performance of winding up
provisions solely based on nonpayment of fees or expenses accrued up to the time of termination;

ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so
requested by the Contracting Agency;

iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this Contract if so
requested by the Contracting Agency;

iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in accordance
with paragraph twenty-one (21).

11. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be
exclusive and are in addition to any other rights and remedies provided by law or equity, including, without limitation, actual
damages, and to a prevailing party reasonable attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees
shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for State-employed attorneys. The State
may set off consideration against any unpaid obligation of Contractor to any State agency in accordance with NRS 353C.190.

12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability limitations in all
cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not apply unless
otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the amount of funds
appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of
the breach. Damages for any Contractor breach shall not exceed one hundred and fifty percent (150%) of the contract maximum
“not to exceed” value. Contractor’s tort liability shall not be limited.

13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from performing any
of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy,
accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or storms. In such an event
the intervening cause must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases.

14. INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend, not
excluding the State's right to participate, the State from and against all liability, claims, actions, damages, losses, and expenses,
including, without limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or
omissions of Contractor, its officers, employees and agents.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent specified
in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor is and shall be an
independent contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate,
control, and direct performance of the details incident to its duties under this Contract. Nothing contained in this Contract shall
be deemed or construed to create a partnership or joint venture, to create relationships of an employer-employee or principal-
agent, or to otherwise create any liability for the State whatsoever with respect to the indebtedness, liabilities, and obligations of
Contractor or any other party. Contractor shall be solely responsible for, and the State shall have no obligation with respect to:
(1) withholding of income taxes, FICA or any other taxes or fees; (2) industrial insurance coverage; (3) participation in any
group insurance plans available to employees of the State; (4) participation or contributions by either Contractor or the State to
the Public Employees Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or otherwise with
respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall be considered
employees, agents, or representatives of the State. The State and Contractor shall evaluate the nature of services and the term of
the Contract negotiated in order to determine “independent contractor" status, and shall monitor the work relationship throughout
the term of the Contract to ensure that the independent contractor relationship remains as such. To assist in determining the
appropriate status (employee or independent contractor), Contractor represents as follows:

Contractor's Initials

YES NO
1. Does the Contracting Agency have the right to require control of when, where
and how the independent contractor is to work?
2. Will the Contracting Agency be providing training to the independent
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contractor?

3. Will the Contracting Agency be furnishing the independent contractor with
worker's space, equipment, tools, supplies or travel expenses?

4. Avre any of the workers who assist the independent contractor in performance of
his/her duties employees of the State of Nevada?

5. Does the arrangement with the independent contractor contemplate continuing
or recurring work (even if the services are seasonal, part-time, or of short
duration)?

6. Will the State of Nevada incur an employment liability if the independent
contractor is terminated for failure to perform?

7. Is the independent contractor restricted from offering his/her services to the
general public while engaged in this work relationship with the State?

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and
not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies shall meet
the terms and conditions as specified within this Contract along with the additional limits and provisions as described in
Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically provided in the
Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under this
Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute an
ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the
condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, incorporated hereto by
attachment. Unless specifically stated herein or otherwise agreed to by the State, the required insurance shall be in effect
prior to the commencement of work by the Contractor and shall continue in force as appropriate until:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract;

Whichever occurs later.
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing with, any insurance required
from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the insurance is no longer
required by the State, Contractor shall provide the State with renewal or replacement evidence of insurance no less than thirty
(30) days before the expiration or replacement of the required insurance. If at any time during the period when insurance is
required by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor
has knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such insurance or
bond with an insurer meeting the requirements.

General Requirements:

a. Additional Insured: By endorsement to the general liability insurance policy evidenced by Contractor, the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 shall be named as additional
insureds for all liability arising from the Contract.

b. Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of Nevada,
its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieved under the
standard 1SO separation of insureds clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis without
application of a deductible or self-insured retention unless otherwise specifically agreed to by the State. Such approval
shall not relieve Contractor from the obligation to pay any deductible or self-insured retention. Any deductible or self-
insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence, unless otherwise approved by the
Risk Management Division.

e. Policy Cancellation: Except for ten (10) days notice for non-payment of premium, each insurance policy shall be
endorsed to state that without thirty (30) days prior written notice to the State of Nevada, c/o Contracting Agency, the
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policy shall not be canceled, non-renewed or coverage and /or limits reduced or materially altered, and shall provide
that notices required by this paragraph shall be sent by certified mailed to the address shown on page one (1) of this
contract:

f.  Approved Insurer: Each insurance policy shall be:
1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers
acceptable to the State and having agents in Nevada upon whom service of process may be made; and
2) Currently rated by A.M. Best as “A-VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted
to the State to evidence the insurance policies and coverages required of Contractor. The certificate must name the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as the certificate holder. The
certificate should be signed by a person authorized insurer to bind coverage on its behalf. The state project/contract
number; description and contract effective dates shall be noted on the certificate, and upon renewal of the policies listed
Contractor shall furnish the State with replacement certificates as described within Insurance Coverage, section noted
above.

Mail all required insurance documents to the State Contracting Agency identified on page one of the contract.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85) , signed
by an authorized insurance company representative, must be submitted to the State to evidence the endorsement of the
State as an additional insured per General Requirements, subsection a above.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,
a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the
commencement of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this Contract.
Compliance with the insurance requirements of this Contract shall not limit the liability of Contractor or its sub-
contractors, employees or agents to the State or others, and shall be in addition to and not in lieu of any other remedy
available to the State under this Contract or otherwise. The State reserves the right to request and review a copy of any
required insurance policy or endorsement to assure compliance with these requirements.

17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this Contract
any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will
be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real property and personal
property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159. Contractor agrees to be
responsible for payment of any such government obligations not paid by its subcontractors during performance of this Contract.
The State may set-off against consideration due any delinquent government obligation in accordance with NRS 353C.190.

18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies as to any
other breach.

19. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity, this
Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not be held to
render any other provision or provisions of this Contract unenforceable.

20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty of
either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, attempts to
operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the
assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer nor delegate any rights,
obligations nor duties under this Contract without the prior written consent of the State.

21. STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration
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under the Contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) in performance of its obligations under this Contract shall be the exclusive property of the State and all such
materials shall be delivered into State possession by Contractor upon completion, termination, or cancellation of this Contract.
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding the foregoing, the
State shall have no proprietary interest in any materials licensed for use by the State that are subject to patent, trademark or
copyright protection.

22. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
inspection and copying. The State has a legal obligation to disclose such information unless a particular record is made
confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual document as a
"trade secret" or "confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees to indemnify and
defend the State for honoring such a designation. The failure to so label any document that is released by the State shall
constitute a complete waiver of any and all claims for damages caused by any release of the records.

23. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed
or received by Contractor to the extent that such information is confidential by law or otherwise required by this Contract.

24. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:

a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. V1I of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.

b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.

c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not
discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age,
disability or handicap condition (including AIDS and AIDS-related conditions.)

25. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated with
this contract will be used for any purpose associated with or related to lobbying or influencing or attempting to lobby or
influence for any purpose the following:

a. Any federal, state, county or local agency, legislature, commission, counsel or board,;

b. Any federal, state, county or local legislator, commission member, counsel member, board member, or other elected

official; or

c. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel or board.

26. WARRANTIES.

a. General Warranty. Contractor warrants that all services, deliverables, and/or work product under this Contract shall be
completed in a workmanlike manner consistent with standards in the trade, profession, or industry; shall conform to or exceed
the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of good quality, with no material
defects.

b. System Compliance. Contractor warrants that any information system application(s) shall not experience abnormally
ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the business of the State.
This warranty includes, without limitation, century recognition, calculations that accommodate same century and multi-
century formulas and data values and date data interface values that reflect the century.

27. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of each
party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute or regulation
this Contract is effective only after approval by the State Board of Examiners and only for the period of time specified in the
Contract. Any services performed by Contractor before this Contract is effective or after it ceases to be effective are performed
at the sole risk of Contractor.

28. GOVERNING LAW; JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be governed
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict-of-law that
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would require the application of the law of any other jurisdiction. The parties consent to the exclusive jurisdiction of the First
Judicial District Court, Carson City, Nevada for enforcement of this Contract.

29. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises, representations,
negotiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless
an integrated attachment to this Contract specifically displays a mutual intent to amend a particular part of this Contract, general
conflicts in language between any such attachment and this Contract shall be construed consistent with the terms of this
Contract. Unless otherwise expressly authorized by the terms of this Contract, no modification or amendment to this Contract
shall be binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the
Office of the Attorney General and the State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

Independent Contractor's Signature Date Independent's Contractor's Title
Signature Date Title
Signature Date Title
Signature Date Title

APPROVED BY BOARD OF EXAMINERS

Signature - Board of Examiners

On
Approved as to form by: (Date)
On
Deputy Attorney General for Attorney General (Date)
Form Approved 05/08/02
Revised 11/07
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ATTACHMENT BB
INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the State, its officers,
officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and against all liabilities, claims, actions,
damages, losses, and expenses including without limitation reasonable attorneys’ fees and costs, (hereinafter referred to
collectively as “claims”) for bodily injury or personal injury including death, or loss or damage to tangible or intangible
property caused, or alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any
of its owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or amount arising
out of or recovered under the Workers’ Compensation Law or arising out of the failure of such contractor to conform to any
federal, state or local law, statute, ordinance, rule, regulation or court decree. It is the specific intention of the parties that the
Indemnitee shall, in all instances, except for claims arising solely from the negligent or willful acts or omissions of the
Indemnitee, be indemnified by Contractor from and against any and all claims. It is agreed that Contractor will be
responsible for primary loss investigation, defense and judgment costs where this indemnification is applicable. In
consideration of the award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its
officers, officials, agents and employees for losses arising from the work performed by the Contractor for the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, including any
warranty periods under this Contract are satisfied, insurance against claims for injury to persons or damage to property which
may arise from or in connection with the performance of the work hereunder by the Contractor, his agents, representatives,
employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity covenants
contained in this Contract. The State in no way warrants that the minimum limits contained herein are sufficient to protect
the Contractor from liabilities that might arise out of the performance of the work under this contract by the Contractor, his
agents, representatives, employees or subcontractors and Contractor is free to purchase additional insurance as may be
determined necessary.

A MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liability not
less than those stated below. An excess liability policy or umbrella liability policy may be used to meet the minimum
liability requirements provided that the coverage is written on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

e General Aggregate $2,000,000
e Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
e Each Occurrence $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The State of Nevada
shall be named as an additional insured with respect to liability arising out of the activities performed by, or on
behalf of the Contractor".

2. Automobile Liability - can be waived if contract does not involves use of motor vehicle.

Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the
performance of this Contract.

Combined Single Limit (CSL) $1,000,000
a. The policy shall be endorsed to include the following additional insured language: "The State of
Nevada shall be named as an additional insured with respect to liability arising out of the activities

performed by, or on behalf of the Contractor, including automobiles owned, leased, hired or
borrowed by the Contractor".
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Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000
a. Policy shall contain a waiver of subrogation against the State of Nevada.

This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND when
such contractor or subcontractor executes the appropriate sole proprietor waiver form.

Professional Liability (Errors and Omissions Liability) — service contracts over $500
thousand and above.

The policy shall cover professional misconduct or lack of ordinary skill for those positions defined in the Scope
of Services of this contract.

Each Claim $1,000,000

Annual Aggregate $2,000,000

a. In the event that the professional liability insurance required by this Contract is written on a claims-made
basis, Contractor warrants that any retroactive date under the policy shall precede the effective date of this
Contract; and that either continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two (2) years beginning at the time work under this Contract is completed.

Fidelity Bond or Crime Insurance

Bond or Policy Limit $
a. The bond or policy shall be issued with limits of 50% of the contract value or $50,000 - whichever amount
is greater.
b. The bond or policy shall include coverage for all directors, officers, agents and employees of the
Contractor.
c. The bond or policy shall include coverage for third party fidelity and name the State of Nevada as loss
payee.

d. The bond or policy shall include coverage for extended theft and mysterious disappearance.
e. The bond or policy shall not contain a condition requiring an arrest and conviction.
Policies shall be endorsed to provide coverage for computer crime/fraud.

=h

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

Independent Contractor's Signature Date Independent's Contractor's Title
Signature- State of Nevada Date Title
Attachment BB Page 1 of 2

RMIns rev 03/08
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Attachment D

REFERENCE QUESTIONNAIRE

The State of Nevada, as a part of the RFP process, requires proposing vendors to submit business
references as required within this document. The purpose of these references is to document the
experience relevant to the scope of work and provide assistance in the evaluation process.

The proposing vendor or subcontractor is required to complete Part A and send the following reference
form to each business reference listed for completion of Part B. The business reference, in turn, is
requested to submit the Reference Form directly to the State of Nevada, Purchasing Division by the
requested deadline for inclusion in the evaluation process. The business reference may be contacted for
validation of the response.
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State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Street, Room 300
Carson City, NV 89701

Jim Gibbons
Governor

Greg Smith
Administrator

RFP # 1821 REFERENCE QUESTIONNAIRE
FOR:

Part A:

(Name of company requesting reference)

] AsPrimary Vendor
[] As Subcontractor of

Name of Primary Vendor

Part B:

This form is being submitted to your company for completion as a business reference for the company
listed above. This form is to be returned to the State of Nevada, Purchasing Division, via e-mail at
srvpurch@purchasing.state.nv.us or facsimile at (775) 684-0188, no later than October 29, 2009, and
must not be returned to the company requesting the reference.

For questions or concerns regarding this form, please contact the State of Nevada Purchasing Division,
Services Procurement Section Dby telephone at (775) 684-0170 or by e-mail at
srvpurch@purchasing.state.nv.us. When contacting us, please be sure to include the Request for
Proposal number listed at the top of this page.

CONFIDENTIAL INFORMATION WHEN COMPLETED

Company providing reference:

Contact name and title/position

Contact telephone number

Contact e-mail address

QUESTIONS:
1. In what capacity have you worked with this vendor in the past?
COMMENTS:
2. How would you rate this firm's knowledge and expertise?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:
3. How would you rate the vendor's flexibility relative to changes in the project scope and timelines?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:
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10.

What is your level of satisfaction with hard-copy materials produced by the vendor?

(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:

How would you rate the dynamics/interaction between the vendor and your staff?

(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:

Who were the vendor’s principal representatives involved in your project and how would you rate them
individually? Would you comment on the skills, knowledge, behaviors or other factors on which you

based the rating?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)

Name: Rating:
Name: Rating:
Name: Rating:
Name: Rating:
COMMENTS:

How satisfied are you with the products developed by the vendor?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:

With which aspect(s) of this vendor's services are you most satisfied?
COMMENTS:

With which aspect(s) of this vendor's services are you least satisfied?
COMMENTS:

Would you recommend this vendor's services to your organization again?
COMMENTS:
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Attachment E

SAMPLE SCORE SHEET
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STATE OF NEVADA, PURCHASING DIVISION
RFP 1821

On-Line Legal & Public Records Research
Proposal Opening Date: November 2, 2009 @ 2:00 pm

VENDOR NAME:

Evaluator Initials:

Item Evaluation Criteria Weight Score Revised
(1-10) Score (1-10)

1. Demonstrated Competence/
Experience in performance
of comparable engagements

2. Conformance with the terms
of this RFP
3. Expertise and availability of

key personnel

4. All-encompassing services

5. User Friendliness

6. Reasonableness of cost
Total

After reading vendor proposals, assign a score for each criterion above between 1 and 10, with 1=Poor
and 10=Excellent, per the Evaluation Guidelines included in your packet. The Revised Score column
should be left blank until the scheduled evaluation meeting.

Below is a brief description of the issues related to each factor.

1. Demonstrated competence/ in_performance of comparable engagements. Did the vendor
provide sufficient data to convince you that it will do a good job for the State? Was the proof
compelling? Are you confident that this vendor has the knowledge, skills and abilities to perform all its
tasks well? Will the vendor’s resources be adequate to serve the State’s needs? Does the vendor
suggest new ways to enhance performance? Does the vendor have the flexible capacity to handle all the
needs of the State as they continue to change? Did the vendor present sufficient performance history to
convince you of its ability? Has the vendor been in business long enough to provide good stability?
Has the vendor experienced ownership changes that would impact its services? Has there been any
censure or litigation history? Does the vendor have prior experience that will ensure all the skills
necessary to perform tasks well? Did the vendor have success in other work for a private or
governmental entity? Does the vendor’s previous work convince you of its successful completion of
these duties? Has the vendor provided adequate references? (During the evaluation meeting, State
Purchasing shall provide reference responses to questionnaires.)
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2. Conformance with the terms of this REP. Did the vendor’s proposal provide all the necessary
information requested in the RFP in a professional manner? Did the proposal cause doubt regarding its
ability to complete the necessary tasks? Was the proposal easy to understand and did it provide answers
to questions, or create more questions?

3. Expertise and availability of key personnel. Is the staff that will be assigned to this project by
the vendor the best qualified to complete the tasks? Will they be available to insure completion of the
project? Will they be available for follow-up issues? Is sufficient staff assigned to handle these duties?
Is there a Nevada office or contact person? Will assigned staff respond to issues within a reasonable
amount of time?

4. All-encompassing. Did the vendor propose multiple services?
5. User Friendliness. Is the product easy to learn and use?
6. Reasonableness of cost. Has the vendor established a cost that is reasonable for the project? Is

the State of Nevada receiving good value for its dollars? Does the fee appear cost-effective? Are the
costs reasonable compared to the competition? Will there be any additional costs or other ongoing
expenses?
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Attachment F

FEDERAL REQUIREMENTS

LIST OF FEDERAL LAWS AND AUTHORITIES

ENVIRONMENTAL.:

© © N o g & w P

[
©

Archeological and Historic Preservation Act of 1974, PL 93-291

Clean Air Act, 42 U.S.C. 7506(c)

Endangered Species Act 16 U.S.C. 1531, ET seq.

Executive Order 11593, Protection and Enhancement of the Cultural Environment.
Executive Order 11988, Floodplain Management

Executive Order 11990, Protection of Wetlands

Farmland Protection Policy Act, 7 U.S.C. 4201 ET seq.

Fish and Wildlife Coordination Act, PL 85-624, as amended

National Historic Preservation Act of 1966, PL 89-665, as amended

Safe Drinking Water Act, Section 1424(e), PL 92-523, as amended

ECONOMIC:

1.
2.

Demonstration Cities and Metropolitan Development Act of 1966, PL 89-754, as amended
Section 306 of the Clean Air Act and Section 508 of the Clean Water Act, including Executive
Order 11738, Administration of the Clean Air Act and the Federal Water Pollution Control Act

with Respect to Federal Contracts, Grants or Loans

SOCIAL LEGISLATION

4.
S.
6.

Age Discrimination Act, PL 94-135

Civil Rights Act of 1964, PL 88-352

Section 13 of PL 92-500; Prohibition against sex discrimination under the Federal Water
Pollution Control Act

Executive Order 11246, Equal Employment Opportunity

Executive Orders 11625 and 12138, Women’s and Minority Business Enterprise

Rehabilitation Act of 1973, PL 93, 112

MISCELLANEOUS AUTHORITY:

1. Uniform Relocation and Real Property Acquisition Policies Act of 1970, PL 91-646
2. Executive Order 12549 — Debarment and Suspension
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CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, the making of any Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federally appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form-LLL, “Disclosure of Lobbying Activities,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, and contracts under grants,
loans, and cooperative agreements) and that all sub recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by section 1352, U.S. Code. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

By: Date:
(Signature of Official Authorized to Sign Application)
For:
Name of Independent Contractor
Title of Project
This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal
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Attachment G

QUARTERLY REPORT FOR ON-LINE LEGAL & PUBLIC
RECORDS RESEARCH
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QUARTERLY REPORT FOR
RFP 1821
On-Line Legal and Public Records Research
(Checkmark appropriate quarter)

OCTOBER - DECEMBER JANUARY - MARCH APRIL -JUNE ___ JULY - SEPTEMBER

VENDOR NAME:

Agency:

Submitted by: (person) Telephone:

This Quarterly Report must be completed for each agency, even if no dollars were involved. Send
reports on or before January 15, April 15, July 15, and October 15 annually throughout the life of
contract.

Mail to:

Lyn Callison

Purchasing Division

515 E. Musser St # 300

Carson City NV 89701

(775) 684-01098

(775) 684-0188 (fax)

E-mail Address: Icalliso@purchasing.state.nv.us

Agency Service(s) Cost Total Quarter
Invoiced for Agency

1. Insert data for the current quarter only, based on service provided during the quarter for each
agency.
2. Include all eligible contract users serviced under the contract.

PLEASE DUPLICATE FORM FOR USE THROUGHOUT THE LIFE OF THE CONTRACT.
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State of Nevada

Jim Gibbons



Department of Administration

Governor



Purchasing Division




515 E. Musser Street, Suite 300

Greg Smith



Carson City, NV  89701

Administrator






SUBJECT:
Amendment No.  1 to Request for Proposal No. 1821


DATE OF AMENDMENT:
October 13, 2009


DATE OF RFP RELEASE:
September 25, 2009 @ 2:00 p.m.


DATE AND TIME OF OPENING:
November 2, 2009 @ 2:00 p.m.


AGENCY CONTACT:   Lyn Callison, Purchasing Officer


The following shall be a part of RFP No. 1821 for On-Line Legal and Public Records Research.  If a vendor has already returned a proposal and any of the information provided below changes that proposal, please submit the changes along with this amendment.  You need not re-submit an entire proposal prior to the opening date and time.



1. We are looking at this RFP, in collaboration with a large IT company.  Is this in compliance?


Purchasing perceives the word collaboration to indicate that you would be the primary vendor and the IT Company would be the subcontract or vice versa.


2. Attachment F on page 39 includes a listing of various federal laws and authorities. Please elaborate on the meaning of Attachment F and why it  was included in the RFP.



Federal law requires these forms be included in any RFP where an agency is utilizing federal funding.  



3. Section 1 on page 3 indicates the State may award more than one contract in conjunction with this RFP. Does the State intend to award a contract to the highest scoring vendor only or to all vendors who attain a specific evaluation score?



If the state awards to more than one vendor they must be selected by score ranking. 



4. Page 37 includes a table showing how proposals will be scored. Please provide a weight for each criterion in the score table.


This information is confidential until release of the Notice of Award. 


5. Must Nevada agencies that wish to purchase on-line and/or public records research services use the final contract(s) that result from this RFP? Or may an agency negotiate a separate contract with a vendor?



Certain agencies may negotiate a separate contract. 


6. In the future, we may be able to offer State agencies on-line legal, news, business and public records databases and services that will not be on the statewide contract when it goes into effect. May a vendor add additional databases and services to the statewide contract after it is implemented? If so, what will be the procedure for amending the agreement to include the additional databases and services?


If new services become available such additions must be approved in writing by the Purchasing Division.


7. In Section 3.4 “Reporting” the RFP indicates that the contractor must agree to submit quarterly reports by the 15th day of the month following the end of each State fiscal quarter.  For these services vendors typically bill in arrears the month following the provision of services to its customers and as such final information regarding the State’s purchases off of the contract will not be available until the middle to later part of the month following quarter end.  Therefore is it possible to change the reporting deadlines from the 15th of the month following the end of each State fiscal quarter to the 30th day following the end of each State fiscal quarter?  


Yes.



8. In Section 1 “Overview of Project” the RFP indicates that the contract resulting from the RFP will be anticipated to begin January 12, 2010.  The current contract for these services ends on December 31, 2010.  Therefore, should the contract resulting from the RFP be changed to begin on January 1, 2010 rather than January 12, 2010 so that users have continuous access to these services?


The current contracts will be extended. 


9. Section 9 of the Contract For Services of Independent Contractor “Inspection & Audit” indicates in subsection a. that the contractor agrees to keep and maintain books and records under generally accepted accounting principles (GAAP).  As more corporations are moving from GAAP to IFRS (International Financial Reporting Standards) would IFRS be an acceptable alternative to this language as a replacement for GAAP and if so would vendor need to state this as an exception in its proposal submission or will it be understood that IFRS is an acceptable replacement for GAAP and therefore an exception does not need to be taken?


This will be taken into consideration during the evaluation process.


10. In Section 3.1.2 under the “Scope of Work” the RFP indicates that secondary legal sources will contain “all secondary sources in all areas of the law” and “all other secondary sources.”  As no online legal service can provide all secondary sources in all areas of the law and all other secondary sources as many treatises and other secondary sources and proprietary to one publisher and their online legal research service or another, can the state revise the scope of work and remove the word “all” from the beginning of both of these requirements in section 3.1.2 of this RFP?  


Address this issue in your proposal, consideration will be taken during the evaluation process.


11. 5) In Section 3.1.2 of the Scope of Work of the RFP the listing for secondary legal sources includes “litigation services.”  Was this meant to be litigation sources (e.g. court briefs) rather than litigation services?  If it is meant to be litigation services can you please elaborate as to what the State requests by desiring litigation services from its online legal and public records research provider?


The correct language is litigation sources. 


12. In Section 3.2.1 of the RFP under public records information the state is requesting access to “pre-employment services and screening (i.e. drug testing).”  Pre-employment services and screening are not generally available from online legal and public record research providers; therefore can this entry be stricken from section 3.2.1 of the scope of work?  


Address this issue in your proposal, consideration will be taken during the evaluation process.


13. What is the budget that has been established for this procurement for the initial purchase? For annual recurring costs over 5 years?


As this is a Good of the State RFP the resulting contract(s) may be used by local governments and political subdivision so there is not an established budget.



14. Has the funding source for the budget been confirmed and has funding been approved?  If yes, what is the funding source?  If no, what is the process and timeline for securing funding?


As this is a Good of the State contract each agency will provide the successful vendor with their agency funding source.


ALL ELSE REMAINS THE SAME.



Vendor shall sign and return this amendment with proposal submitted.



NAME OF VENDOR ___________________________________________________________



AUTHORIZED SIGNATURE ____________________________________________________



TITLE __________________________________ 
DATE _____________________________






This document must be submitted in the “State Documents” section/tab of vendors’ technical proposal
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ATTACHMENT BB
INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the State, its officers, officials,
agents, and employees (hereinafter referred to as “Indemnitee”) from and against all liabilities, claims, actions, damages, losses,
and expenses including without limitation reasonable attorneys’ fees and costs, (hereinafter referred to collectively as “claims”)
for bodily injury or personal injury including death, or loss or damage to tangible or intangible property caused, or alleged to be
caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any of its owners, officers, directors,
agents, employees of subcontractors.  This indemnity includes any claim or amount arising out of or recovered under the
Workers’ Compensation Law or arising out of the failure of such contractor to conform to any federal, state or local law, statute,
ordinance, tule, regulation or court decree. It is the specific intention of the parties that the Indemnitee shall, in all instances,
except for claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified by Contractor
from and against any and all claims. Tt is agreed that Contractor will be responsible for primary loss investigation, defense and
judgment costs where this indemnification is applicable. In consideration of the award of this contract, the Contractor agrees to
waive all rights of subrogation against the State, its officers, officials, agents and employees for losses arising from the work

performed by the Contractor for the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain unti! all of their obligations have been discharged, including any
warranty petiods under this Contract are satisfied, insurance against claims for injury to persons or damage to property which
may arise from or in connection with the performance of the work hereunder by the Contractor, his agents, representatives,
employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity covenants
contained in this Contract. The State in no way warrants that the minimum limits contained herein are sufficient to protect the
Contractor from liabilities that might arise out of the performance of the work under this contract by the Contractor, his
agents, representatives, employees or subcontractors and Contractor is free to purchase additional insurance as may be
determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liability not
less than those stated below. An excess liability policy or umbrella liability policy may be used to meet the minimum
liability requirements provided that the coverage is writien on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

e General Aggregate $2,000,000
e Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
e Each Occurrence $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The State of Nevada
shall be named as an additional insured with respect to liability arising out of the activities performed by, or on
behalf of the Contractor".

2. Automobile Liability - can be waived if contract does not involves use of motor vehicle.

Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the
performance of this Contract.
‘ Combined Single
Limit (CSL) $1,000,000
a. The policy shall be endorsed to include the following additional insured language: “The State of
Nevada shall be named as an additional insured with respect to liability arising out of the activities





performed by, or on behalf of the Contractor, including automobiles owned, leased, hired or
borrowed by the Contractor".

3. Worker's Compensation and Employers' Liability
Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

Policy shall contain a waiver of subrogation against the State of Nevada.

b. This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND when
such contractor or subcontractor executes the appropriate sole proprietor waiver form.,

4. Professional Liability (Errors and Omissions Liability) — service contracts over $500
thousand and above.

The policy shall cover professional misconduct or lack of ordinary skill for those positions defined in the Scope
of Services of this contract.
| Each Claim $1,000,000
Annual Aggregate $2,000,000

a. In the event that the professional liability insurance required by this Contract is written on a claims-made
basis, Contractor warrants that any retroactive date under the policy shall precede the effective date of this
Contract; and that either continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two (2) years beginning at the time work under this Contract is completed.

5. Fidelity Bond or Crime Insurance
Bond or Policy Limit $

a. The bond or policy shall be issued with limits of 50% of the contract value or $50,000 - whichever amount
is greatet.

b. The bond or policy shall include coverage for all directors, officers, agents and employees of the
Contractor.

c. The bond or policy shall include coverage for third party fidelity and name the State of Nevada as loss
payee.

d. The bond or policy shall include coverage for extended theft and mysterious disappearance.

The bond or policy shall not contain a condition requiring an arrest and conviction,

f. Policies shall be endorsed to provide coverage for computer crime/fraud.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

%\C:;j’/@ b -fo /M«fw’lﬁfﬁ/ Cécfémcr’éam%/ﬁé?%

Inée’ﬁendent Contgactor's Signature Date Independent's Contractor's Title
Oy (i P fdeniiatinct:

Slgnatul ¢- State Neva Date Title
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West’'s Response to Request for Proposal No. 1821 to Provide
Online Legal and Public Records Research to State of Nevada Agencies

PART Il: COST PROPOSAL

Submitted to the
State of Nevada Purchasing Division

Attn: Lyn Callison, Services Purchasing
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

Submittal Date
November 2, 2009

Submitted by

West, a Thomson Reuters business
(West Publishing Corporation)

Thomas Hamilton
Contracts Counsel

Phone: 651.687.5744
E-mail: thomas.hamilton@thomsonreuters.com
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I Cost Proposal

West Publishing Corporation (West, a Thomson Reuters business, hereinafter “West”) proposes to provide on-line Legal
and public records research Services to the State of Nevada and its participating agencies (hereinafter ‘agency’). The
pricing proposal is as follows:

Option 1

Proposed Content:  Westlaw Legal Databases (Please see the attached included/excluded list on page 5 of this cost
proposal for a listing of included content)

User Limit:  Price is based on per user per month (PUPM)

Usage Limit:  Unlimited Simultaneous Usage

Fixed Monthly Charge

$180 per user per month Year 1: January 12, 2010, through December 31, 2010
$185 per user per month Year 2: January 1, 2011, through December 31, 2011
57190 per user per month Optional Year 3: January 1, 2012, through December 31, 2012

3195 per user per month Optional Year 4: January 1, 2013, through December 31, 2013
Option 2

Proposed Content: WestlawPRO® Libraries

User Limit:  Determined by the required number of users and locations at a specific agency

Usage Limit:  Unlimited Simultaneous Usage

Fixed Monthly Charge

Throughout the duration of this contract West offers the State of Nevada and all participating agencies 20% off the
then-cutrent retail rates of its complete library of WestlawPRO® packages. Additional discounts are available for multi-
year agreements. For a current list of available WestlawPRO® packages please see www.west.thomson.com or contact
your local West government sales representative

Option 3

Proposed Content:  Agency Specific Special Offers

User Limit:  Determined by the required number of users at a specific agency

Usage Limit:  Unlimited Simultaneous Usage

Fixed Monthly Charge

Legal research needs vary widely from agency to agency depending on the nature of the work performed and the unique
legal research needs of the end users. When an agency’s needs cannot be met by the pricing options outlined in Options
1 or 2, West can create special packages that are tailored to an agency’s unique legal research needs. This will allow an
agency to enjoy the best value, in terms of both price and content. Per West’s special offer program rules, any
participating agency must meet a $1,000 monthly minimum in order to participate. But, any current customer that has an
existing agency specific special offer under the $1,000 monthly minimum will be grandfathered in as they met the rules of
the program at the time they first contracted with West. West may adjust charges on an annual basis during the term of
the contract, which will be specified in the agency specific special offer agreement. The fixed monthly charge for
additional contract years will not exceed more than 5% the fixed monthly charge of the prior year of the contract.
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Option 4

Proposed Content: CLEAR Nevada Flat Rate

User Limit:  Determined by the required number of users at a specific agency

Usage Limit:  Unlimited Simultaneous Usage

Fixed Monthly Charge

West can create CLEAR monthly flat rate packages that are tailored to an agency’s unique needs. This allows an agency
to enjoy the best value, in terms of both price and content. Packages are customized and are uniquely priced based on
the content selected by the agency and the number of agency users.

Option 5

Proposed Content:  CLEAR Transactional Rate Plan

Usage: The agencies accessing CLEAR shall be billed the rates set forth below for access to all
employees of the agency. CLEAR may be purchased as a stand alone or in conjunction
with any of the other Plans, according to their terms.

CLEAR Transactional Charges

CLEAR Item Description NV Transactional Rate
Person Search V.1 $2.62
Business Search V.1 $3.53
Asset Search--Vehicles V.1 $2.02
Asset Search--Real Property V.1 $2.02
Phone Search — Phones V.1 $2.92
Phone Search--Real-Time Reverse Phone Number Gateway V.1 $1.26
License Search V.1 $2.02
Court Records Search V.1 $3.02
Web Analytics Search V.1 $1.25
Reports

Basic Report V.1 $5.04
National Comprehensive Report V.1 $10.08
Business Comprehensive Report V.1 $12.09
Add Associates to Basic Report V.1 (applicable when a Basic $1.91
Report is ordered)

Add Associates to Nat. Comp. Report V.1 (applicable when a Nat. $1.91
Comp. Report is ordered)

Additional Features
My Workspace - Default V.1 No charge
Batch Processing

Public Record Phone Batch Search $0.35 per row
Reverse Phone Batch Search $0.25 per row
Person Batch Search $0.50 per row
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Complete Research Service |

Westlaw is... All the features and services you need.
= Comprehensive. Coverage includes legal, In addition to the superior and timely content available on Westlaw, the following features
news, business, and public records. are included* with every Westlaw offer:
= Current. Databases are updated regularly so |= KeyCite Citator Service = Content Retrieval
that data is kept as current as possible. - More Citing References - Westlaw StatutesPlus
- Pending Legislation - Research Trail

= Accurate. Our rigorous editorial process

ensures that opinions on Westlaw are correct, | - Depth-of-Treatment Stars

- Graphical KeyCite = Current Awareness Services

= Powerful. More than five million links are _ - WestClip
added each year to documents on Westlaw, | ® Searching - KeyCite Alert
i - Natural Language = Content Deliver
= Easy to use. Innovative features help _ Terms & Connectors nt | ry
researchers get the search results they _ KevSearch - Unlimited Printing
ith surprisingly I e Unlimited Download
demand with surprisingly little effort. - Find - Unlimited Downloading

*These features are included for usage associated with included databases only.

Terms and Conditions
The following terms and conditions apply to any contract resulting from this proposal (hereinafter “contract”).

Contract Term. The proposed contract term is for two yeats beginning January 12, 2010 and ending December 31, 2011
(Years 1-2).

Renewal Option. Any contract resulting from this proposal may be renewed for one additional two-year period (Yeats
3-4) by mutual agreement of West and the agency, subject to available funding.

Authorized Users. Only users authorized to use Westlaw by the State of Nevada may access and use Westlaw under the
terms of this agreement, and such use must be solely for purposes directly related to the agency’s research and work.

Passwords. Each Westlaw user must be assigned a separate Westlaw password. Westlaw passwords may only be used
by the person to whom the password is issued. Sharing of Westlaw passwords between or among users is STRICTLY
PROHIBITED. West reserves the right to issue additional passwords to the agency if West learns that Westlaw has been
used by a person other than the person to whom the password has been issued.

Included and Excluded Charges. The Summary of Content, Features, and Services on page 5 of this proposal outlines
the content, features, and services that are included and excluded from the proposed fixed monthly charge in Option 1
of West’s Cost Proposal. Access to and usage of any of the excluded content will be billed separately as excluded
charges. The excluded content, features, and services will be charged at the applicable rates (including applicable
transaction, communications, and other associated charges, if any) for each database, feature, or service accessed
according to the then-current terms and conditions as set forth in Schedule A to Westlaw Subscriber Agreement Plan 2
Government Service (included in this pricing proposal following page 5).

West may, at its option, make certain databases, features, and services excluded charges if West is contractually bound or
otherwise required to do so by a contributor of data to West, ot if the databases, features, and services are enhanced or
released after the effective date of any contract awarded to West pursuant to this proposal.

Westlaw Subscriber Agreement/West Government Services Service Agreement. All access to and usage of
Westlaw (via westlaw.com) under Options 1 and 3 are governed by the Westlaw Subscriber Agreement. All access to and
usage of Westlaw (via westlaw.com) under Option 2 is governed by the Subscriber Agreement for Westlaw® and CD-
ROM Libraries. All access of CLEAR under Options 4 and 5 are governed by the West Government Services
Subscriber Application, Order Form, and Service Agreement. These agreements are provided in this pricing proposal
following page 5 and will be incorporated by reference into and made part of any contract awarded to West pursuant to
this proposal.
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Contracting with West. Any contract resulting from this proposal will be with West Publishing Cotporation. Westlaw
service will begin the first day of the first month following receipt of the fully executed contract, provided adequate time
is available for implementing the contract. In general, to implement a contract West must receive the fully executed
contract no later than five business days prior to the end of the month preceding the start of Westlaw service.

Remittance Address: P.O. Box 6292, Carol Stream, IL. 60197-6292

Offer Acceptance Period. The terms of this price proposal are valid for ninety (90) days from the submittal date of this
proposal.

sts,

.
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Summary of Content, Features, and Services
The following table provides a summary of the core content, features, and services that are provided by West under Option
1 of this cost proposal. The content, features, and services marked as Included (¥") are included in West’s price proposal;
all transactional and communication charges associated with the included content, features, and services are also included in
the price proposal. The content, features, and services marked as Excluded (%) are not included in West’s price proposal,
but are available at an additional cost. Please refer to “Included and Excluded Charges” on page 3 for more information.
(An listing of included databases is available upon request; databases not included in this list are excluded.)

v'=Included *=Excluded

v'=Included *=Excluded

LEGAL INFORMATION

(more than 8,900 included databases)

FEATURES

v'Federal and State Materials

Cases & Judicial Materials
Statutes & Legislative Materials
Court Rules & Orders
Administrative Law & Regulations

v'Selected Practice Area Materials

v Litigation Materials
- Jury Verdicts, Summaries, and Instructions
- Federal Practice and Procedure

- Attorney General Opinions

v'Analytical Materials
- Law Reviews & Journals
- Treatises and Legal Texts
- All Restatements of the Law

v'Miscellaneous Materials
- Black's Law Dictionary
- Uniform Laws Annotated
- Practising Law Institute Materials
- West Legal Directory

- Legal Newspapers & Newsletters

% American Law Reports

x American Jurisprudence 2d

x All Other AMJUR Databases

x All Texts and Periodicals Library
x Briefs on Westlaw

x Corpus Juris Secundum

% 50 State Surveys

x BNA databases

x ENFLEX databases

x Expert Witness Filings

x Personnet

x RIA Materials

x Trial Documents on Westlaw

x ALM VerdictSearch

x LRP Non-Jury Verdict Databases
x American Tribal Law Databases
% Premier Databases

x Specialty Databases

NEws & BUSINESS INFORMATION

x Company Profile databases

% Investext Reports

x NewsRoom on Westlaw

PuBLIC RECORDS

v Citator Services'
- KeyCite
- WestCheck
- Graphical KeyCite

- Table of Authorities
- KeyCite Notes
- KeyCite Locate

v Current Awareness Services’

- WestClip - KeyCite Alert
v'Searching'

- Terms & Connectors - Multiple Databases

- Natural Language - Fields
v Content Retrieval’

- StatutesPlus - Key Number Service
v Content Delivery'

- Printing - Downloading
v 'westlaw.com

- Research Trail - Personalization

- Custom Digest - Smart Database Entry

v Editorial Enhancements

% Arrest Records

x CLEAR

% Credit Bureau Header Databases
% Criminal Records

x Deed Images

x Delaware Corporate Records

Disclosure Company Index
Dockets Databases

Driver's Licenses—Wallet Data
Dun & Bradstreet Databases
EDGAR—SEC Filings

Parcel Maps

X X X X X X%

x PeopleMap

x People Finder Credit Header
(PEOPLE-CH)

x Real Property Reports

x Westlaw Public Records

x World Watch List Profiles

v QuickView+

x PastStat Locator x PDF Image Charges (e.g.,
% RegulationsPlus Briefs, Investext, Patent
x Graphical Statutes Images, Dockets)

x Graphical Bills x QUOTE Service

x Dockets Alert x West LegalEdcenter

x Dun & Bradstreet Alert % LiveNote

x BNA Clip x CiteAdvisor

x

x West BriefTools
x West km
x Westlaw Calendaring

West Reporter Images

x \Westlaw Profiler (& Alert)
x Westlaw CourtExpress

x Leased Line Charges

CUSTOMER SERVICES

v Training

v Customer and Technical Support
v'Research Assistance

v Online Support

v'Documentation

' These features are included for usage associated with included
databases only. Usage of these features for excluded databases will
be charged at the then-current applicable rates. Please see Included
and Excluded Charges on page 3 for more information.

? Excludes continuous frequency scanning.
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Westlaw® Subscriber Agreement

AGREEMENT entered into between
service, as follows:
1. License.

a. Grant. Subscriber is granted a non-exclusive, non-transferable, limited license to
access Westlaw. Westlaw consists of various West-owned and third party databases, services,
functions and remotely-accessed gateways (collectively “Features”) which may change from time
to time. Access to certain Features may be restricted. Subscriber is licensed to use data made
available on Westlaw (“Data,” which includes “Downloaded Data” as defined below) solely in the
regular course of legal and other research and related work. Certain Features are licensed
subject to paragraphs 2 through 4 or subject to “Additional Terms” (as defined below), all of
which take precedence over the license granted in this paragraph. Except as otherwise
provided with respect to certain Data, the license includes the right to download and temporarily
store insubstantial portions of Data (“Downloaded Data”) to a storage device under Subscriber's
exclusive control solely (i) to display internally such Downloaded Data and (i) to quote and
excerpt from such Downloaded Data (appropriately cited and credited) by electronic cutting and
pasting or other means in memoranda, briefs and similar work product created by Subscriber in
the regular course of its research and work. Subscriber may also create printouts of Data for
internal use and for distribution to third parties for purposes that are consistent with the terms
and conditions of this Agreement if such third parties agree not to further distribute the printouts.
Subscriber may, on an occasional basis and via Westlaw functionality, direct West to transmit
individual documents in electronic format to individual internal user(s). Direct transmission of
electronic copies by Subscriber is prohibited, except as provided in the electronic brief terms of
paragraph 2 herein.

b. Limitations. Subscriber may not copy, download, scrape, store, publish, transmit,
retransmit, transfer, distribute, disseminate, broadcast, circulate, sell, resell or otherwise use the
Data, or any portion of the Data, in any form or by any means, except (i) as expressly permitted
by this Agreement, (i) with West's prior written permission, or (iii) if not expressly prohibited by
this Agreement or by the “Additional Terms”, as allowed under the fair use provision of the
Copyright Act (17 U.S.C.A. § 107). Downloaded Data shall not be stored or used in an archival
database or other searchable database except as expressly permitted by this Agreement or as
quoted in Subscriber's work product. Subscriber shall not sell, license or distribute Data
(including printouts and Downloaded Data) to third parties or use Data as a component of or as
a basis for any material offered for sale, license or distribution.

c. Rights in Data. Except for the license granted in this Agreement, all rights, title and
interest in Data, in all languages, formats and media throughout the world, including all
copyrights, are and will continue to be the exclusive property of West and other contributors
(“Contributors”).

d. Additional Terms. Certain third-party Features are governed by terms and conditions
which are different from those set forth in this Agreement (“Additional Terms”). Subscriber will
be given an opportunity to review Additional Terms by receiving notice of such Additional Terms
in writing or online. Additional Terms may be modified effective upon West giving Subscriber
notice (in writing or online) of the modification. By using Features governed by Additional
Terms, Subscriber agrees to, and will be obligated to comply with, all such Additional Terms as
well as the terms and conditions in this Agreement. All Additional Terms will be considered part
of this Agreement.

2. West Proprietary Data. Subscriber may, via Westlaw functionality, direct West to
transmit West-proprietary documents (i.e., documents not licensed by West from third parties) in
electronic format to internal user(s) or to a third party who is an individual if such third party
agrees not to further disseminate such documents. Subscriber acknowledges its responsibility in
assuring compliance with the foregoing by any third party to whom Subscriber transmits West-
proprietary documents pursuant to the preceding sentence. Direct transmission of electronic
copies by Subscriber is prohibited, except as provided in the electronic brief terms set forth
herein. West further grants a non-exclusive, non-transferable, limited license to individual
Westlaw users within Subscriber entities to store and use West-proprietary Downloaded Data
(as defined above) in a searchable database maintained in connection with an ongoing project of
the user (“Project Database”). Such database must consist preponderantly of users’ work
product with access limited to those internal users actively working on the project. The West-
proprietary Downloaded Data may be maintained in the Project Database so long as the project
remains active or until any termination of this Agreement, whichever occurs first. Retention of
Downloaded Data in a Project Database after the project ends, in an archival database as used
as a research tool or in a database accessible to external users is prohibited. West further
grants to Subscriber a limited, non-exclusive, non-transferable license to include West-
proprietary Downloaded Data in briefs prepared for a specific cause of action for a specific court
in an electronic format. Distribution or dissemination of such West-proprietary Downloaded Data
in connection with or as part of a brief is limited to the court before which the cause of action is
to be heard, the parties to the cause of action, or their representatives. Any further distribution is
prohibited without written permission of West. West-proprietary Downloaded Data included in
such briefs must retain West copyright notices and indicate that use of, distribution and
dissemination to the permitted parties is with the permission of West.

3. West Legal Directory™. Subscriber may use Data contained in West Legal Directory
(“WLD") internally in the regular course of Subscriber's business. Subscriber may also create
printouts of insubstantial portions of Data consisting of individual WLD listings or selected names
and addresses for its own use. Use of WLD to create mailing or marketing lists for commercial
purposes or for distribution to third parties is prohibited.
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4. Usage Restrictions. Subscriber shall not use any Data and shall not distribute any Data
to a third party for use in @ manner contrary to or in violation of any applicable federal, state, or
local law, rule or regulation. West is not a consumer reporting agency, and Subscriber certifies
that it will not use any Data as a factor in establishing a consumer's eligibility for credit or
insurance to be used primarily for personal, family, or household purposes, for employment
purposes or for any other purpose authorized under section 1681b of the Fair Credit Reporting
Act (15 U.S.C.A. § 1681b). Subscriber acknowledges that access to certain Data available on
Westlaw, including but not limited to credit header Data, motor vehicle Data, driver license Data,
and voter registration Data is regulated by state or federal laws, such as the Gramm Leach Bliley
Act (“GLBA"), the Driver's Privacy Protection Act (“DPPA”), or other state or federal laws and
regulations, or is subject to Contributor restrictions. Subscriber agrees not to access such Data
for any purpose that is not allowed by the GLBA, by the DPPA, by any other applicable state or
federal laws or regulations, or that is contrary to Contributor restrictions. West retains the right to
temporarily or permanently block access to certain Data if West, in its sole discretion, believes
that the Data may be used for an improper purpose or otherwise in violation of the terms of this
Agreement, or that the terms of West's Contributor agreements requires West to block such
access. By accessing Data, Subscriber acknowledges that from time to time, West and its
Contributors and/or various government entities may require Subscriber to identify a permissible
use and may inquire as to Subscriber's compliance with applicable laws or this Agreement.
Subscriber agrees to cooperate with any inquiry, subject to any attorney-client confidentiality.
Subscriber shall report to West any misuse, abuse, or compromise of Data of which Subscriber
becomes aware.

5. Charges and Modification of Charges. Charges payable by Subscriber for access to
Westlaw (“Westlaw Charges”) will commence on the date West processes Subscriber’s order.
Westlaw Charges will be as stated in the Schedule A Price Plan elected by Subscriber or as
otherwise agreed upon in writing by the parties. Westlaw Charges may be modified upon at
least 30 days prior notice to Subscriber in writing or online. Charges are exclusive of sales, use,
value added tax (VAT) or equivalent, ad valorem, personal property and other taxes, which are
the responsibility of Subscriber. Subscriber will pay all invoices in full within 30 days from date of
invoice. If full payment is not made, Subscriber may be charged up to the maximum legal
interest on any unpaid balance.

6.  Westlaw Software and westlaw.com™.

a.  Westlaw Software. West may make available to Subscriber, on a subscription
basis, software for use in connection with Westlaw. Such software, including new versions and
the accompanying user documentation, may be referred to collectively as “Software.” All
Software will be licensed to Subscriber under a license agreement which will accompany the
Software. By using the Software and taking such other action as may be referenced in the
Agreement as constituting acceptance, Subscriber agrees to be bound by the terms and
conditions of the accompanying license agreement. If Subscriber does not so agree, Subscriber
must return any tangible copies of the Software in its possession or control.

b.  westlaw.com. westlaw.com is an Internet-based service that provides access to
Westlaw. West grants Subscriber a non-exclusive, non-transferable, limited license to use
westlaw.com (including all versions and updates). Subscriber may not reverse engineer,
decompile, disassemble or otherwise attempt to discern the source code of the components of
westlaw.com nor may Subscriber reproduce all or any portion of the components of
westlaw.com. Subscriber may use Data cached in Subscriber's local disk drive solely in support
of its use of westlaw.com. Certain software used by Subscriber may not be capable of
supporting westlaw.com. The performance of westlaw.com varies with the manufacturers’
equipment with which it is used.

7.  Disclaimer of Warranties and Limitation of Liability. EXCEPT AS SPECIFICALLY
PROVIDED IN THIS AGREEMENT, ANY SCHEDULE OR LICENSE AGREEMENT,
WESTLAW, FEATURES, DATA, SOFTWARE AND WESTLAW.COM ARE PROVIDED “AS
IS,” WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, ACCURACY, OMISSIONS, COMPLETENESS, CURRENTNESS
AND DELAYS. SUBSCRIBER'S EXCLUSIVE REMEDY AND WEST'S, ITS AFFILIATES
AND/OR CONTRIBUTORS’ ENTIRE LIABILITY UNDER THIS AGREEMENT, IF ANY, FOR
ANY CLAIM(S) FOR DAMAGES RELATING TO WESTLAW, FEATURES, DATA, SOFTWARE
OR WESTLAW.COM WHICH ARE MADE AGAINST THEM, INDIVIDUALLY OR JOINTLY,
WHETHER BASED IN CONTRACT OR NEGLIGENCE, SHALL BE LIMITED TO THE
AGGREGATE AMOUNT OF WESTLAW CHARGES PAID BY SUBSCRIBER RELATIVE TO
THE SPECIFIC FEATURE (i.e., DATABASE, SERVICE, FUNCTION OR GATEWAY), THE
SOFTWARE OR WESTLAW.COM, AS APPLICABLE, WHICH IS THE BASIS OF THE
CLAIM(S) DURING THE 12 MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO
SUCH CLAIM. IN NO EVENT SHALL WEST, ITS AFFILIATES AND/OR CONTRIBUTORS BE
LIABLE TO SUBSCRIBER FOR ANY CLAIM(S) RELATING IN ANY WAY TO (i)
SUBSCRIBER'’S INABILITY OR FAILURE TO PERFORM LEGAL OR OTHER RESEARCH
OR RELATED WORK OR TO PERFORM SUCH LEGAL OR OTHER RESEARCH OR WORK
PROPERLY OR COMPLETELY, EVEN IF ASSISTED BY WEST, ITS AFFILIATES OR
CONTRIBUTORS, OR ANY DECISION MADE OR ACTION TAKEN BY SUBSCRIBER IN
RELIANCE UPON DATA; (ii) ANY LOST PROFITS OR OTHER CONSEQUENTIAL,
EXEMPLARY, INCIDENTAL, INDIRECT OR SPECIAL DAMAGES RELATING IN WHOLE OR
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IN PART TO SUBSCRIBER'S RIGHTS UNDER THIS AGREEMENT OR USE OF, OR
INABILITY TO USE, WESTLAW, FEATURES, DATA , SOFTWARE OR WESTLAW.COM,
EVEN IF WEST, ITS AFFILIATES AND/OR CONTRIBUTORS HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES; OR (i) THE PROCURING, COMPILING,
INTERPRETING, EDITING, WRITING, REPORTING, OR DELIVERING DATA. FURTHER,
WEST SHALL HAVE NO LIABILITY WHATSOEVER TO SUBSCRIBER FOR ANY CLAIM(S)
RELATING IN ANY WAY TO ANY THIRD PARTY FEATURE. NEITHER WEST NOR
CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS TO WESTLAW WILL BE
UNINTERRUPTED, SECURE, COMPLETE OR ERROR FREE. NOR DOES WEST MAKE
ANY WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB SERVICE.
SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF WESTLAW ENTAILS THE
LIKELIHOOD OF SOME HUMAN AND MACHINE ERRORS, DELAYS, INTERRUPTIONS AND
LOSSES, INCLUDING THE INADVERTENT LOSS OF DATA OR DAMAGE TO MEDIA.

8. Responsibility for Certain Matters. Subscriber may access Westlaw from additional
Subscriber locations upon prior notice of such location. Subscriber is responsible for notifying
West in writing of persons to whom Westlaw passwords are to be issued or from whom
passwords are to be revoked. Subscriber is solely responsible for maintaining security of
Westlaw passwords. Subscriber is also responsible for all access to and use of Westlaw,
including Features, Software and westlaw.com by Subscriber's personnel or Westlaw
passwords, whether or not Subscriber has knowledge of or authorizes such access and use.

9. Limitation of Claims. Except for claims relating to Westlaw Charges or improper use of
Westlaw, Features, Software or westlaw.com, no claim, regardless of form, which in any way
arises out of this Agreement, may be made, nor such claim brought, under this Agreement more
than one year after the basis for the claim becomes known to the party desiring to assert it.

10. Term and Termination. This Agreement will become effective upon approval and
acceptance by West in St. Paul, Minnesota, and will continue in force until terminated by either
party upon at least 30 days prior written notice of termination to the other party; provided,
however, that this Agreement may not be terminated prior to one year after the date Subscriber
first accesses Westlaw unless otherwise provided in a Special Offer Amendment to the Westlaw
Subscriber Agreement. Notwithstanding the foregoing, (i) West may terminate this Agreement
immediately upon giving written notice of termination to Subscriber if Subscriber commits a
material breach of any obligation to West under any other agreement between the parties; (ii)
West may terminate this Agreement immediately upon giving written notice of termination to
Subscriber if West reasonably believes that Subscriber’s use of Data violates any applicable law
or regulation, this Agreement or may result in a risk to public safety, including but not limited to
the safety of private individuals; (iii) Subscriber may terminate this Agreement immediately upon
giving written notice of termination to West after receiving notice of an amendment (as permitted
under paragraphs 1(d) and 11) which contains new terms that materially alter the terms of this
Agreement and are unacceptable to Subscriber; and (iv) either party may terminate this
Agreement immediately upon giving written notice of termination to the other party if the other
party commits a material breach of this Agreement.

11. Effect of Agreement. This Agreement (which includes all current and future Schedules,
Additional Terms and license agreements and the like) embodies the entire understanding
between the parties with respect to the subject matter of this Agreement and supersedes any
and all prior understandings and agreements, oral or written, relating to the subject matter.
Except as otherwise provided in this Agreement, West may amend the terms and conditions of
this Agreement by giving Subscriber at least 30 days prior written or online notice. Any other
amendment must be in writing and signed by both parties.

12.  Force Majeure. West's performance under this Agreement is subject to interruption and
delay due to causes beyond its reasonable control, such as acts of God, acts of any
government, war or other hostility, civil disorder, the elements, fire, explosion, power failure,
equipment failure, industrial or labor dispute, inability to obtain necessary supplies and the like.
13.  Notices. Except as otherwise provided herein, all notices must be in writing to West at
610 Opperman Drive, P.O. Box 64833, St. Paul, Minnesota 55164-1803, Attention: Customer
Service, and to Subscriber at the address set forth below.

14.  General Provisions. This Agreement will be governed by and construed under the law of
the state of Minnesota, U.S.A. without regard to conflicts of law provisions. The parties agree
that the state and federal courts sitting in Minnesota will have exclusive jurisdiction over any
claim arising out of this Agreement and each party consents to the exclusive jurisdiction of such
courts. Neither this Agreement nor any part or portion may be assigned, sublicensed or
otherwise transferred by Subscriber without West's prior written consent. Should any provision
of this Agreement be held to be void, invalid, unenforceable or illegal by a court, the validity and
enforceability of the other provisions will not be affected thereby. Failure of any party to enforce
any provision of this Agreement will not constitute or be construed as a waiver of such provision
or of the right to enforce such provision. The headings and captions contained in this
Agreement are inserted for convenience only and do not constitute a part of this Agreement.
West, as used herein, applies to West Publishing Corporation, Thomson Reuters Applications
Inc., West Services Inc., Thomson Reuters (Legal) Inc., and their affiliates.

15. Ideas and Concepts. Any and all title, ownership rights, and intellectual property rights
concerning any ideas, concepts, suggestions, materials and the like that Subscriber provides to
West regarding Westlaw, westlaw.com or Westlaw Software shall become the exclusive property
of West and may be used for its business purposes in its sole discretion without any payment,
accounting, remuneration or attribution to Subscriber.

SUBSCRIBER

Signature

Name (please print)

Title

Date

Firm Name

Address

Contact

Telephone

Sales Representative

Westlaw PASSWORDS (optional) — Attach list for additional names.

NAME

PASSWORD

ATTORNEY

Please Print (last, first)

ISSUE

YES NO

Contact:

E-mail for password delivery:

If Subscriber is a non-Westlaw Special Offer subscriber, the applicable
Schedule A Price Plan (must be completed) is attached hereto.

4/1/09 SAMInet

51.dot





Subscriber Agreement for Westlaw® and
CD-ROM Libraries

AGREEMENT entered into between “Subscriber” as set forth on the West order form
(“Order Form”) and West, a Thomson Reuters business (“West”), regarding Westlaw and/or
CD-ROM Libraries, as follows:

1. Westlaw and CD-ROM Libraries. Subscriber may subscribe to Westlaw, West's
computer assisted legal research service, via certain packaged Westlaw Schedule A price
plans, and/or CD-ROM libraries (“Libraries”) by submitting a then-current Order Form. All
references herein to CD-ROM, CD-ROM Libraries or Libraries shall also include the DVD-
ROM format/media. All Library subscriptions shall include access to Westlaw. Westlaw
and CD-ROM Libraries are licensed to Subscriber subject to the terms and conditions of
this Agreement, the Order Form, the applicable Schedule A or as otherwise agreed by the
parties in writing. This Agreement supplements but does not supersede any Westlaw
Subscriber Agreement in effect between Subscriber and West as of the effective date of this
Agreement (“Existing Westlaw Agreement”).

2. License.

(@) Grant. Subscriber is granted a non-exclusive, non-transferable, limited license to
access Westlaw and the CD-ROM Library(ies) to which Subscriber subscribes. Such
license includes the right to access data made available on Westlaw (“Westlaw Data”) and
data contained in the CD-ROM Library(ies) (“CD-ROM Data,” collectively “Data” which
includes “Downloaded Data” as defined below). Subscriber may use the Data internally
solely in the regular course of legal and other research and related work. Except as
otherwise provided with respect to certain Westlaw Data, the license includes the right to
download and temporarily store insubstantial portions of Data (“Downloaded Data”) to a
storage device under Subscriber's exclusive control solely (i) to display internally such
Downloaded Data and (i) to quote and excerpt such Downloaded Data (appropriately cited
and credited) by electronic cutting and pasting or other means in memoranda, briefs and
similar work product created by Subscriber in the regular course of its research and work.
Subscriber may also create printouts of Data for internal use and for distribution to third
parties for purposes that are consistent with the terms and conditions of this Agreement if
such third parties agree not to further distribute the printouts.

(b) Limitations. Subscriber may not copy, download, scrape, store, publish,
transmit, retransmit, transfer, distribute, disseminate, broadcast, circulate, sell, resell or
otherwise use the Data or any portion of the Data, in any form or by any means, except (i)
as expressly permitted by this Agreement, (i) with West's prior written permission, or (iii) if
not otherwise expressly prohibited by this Agreement or by the “Additional Terms” (as
defined below), as allowed under the fair use provision of the Copyright Act (17 U.S.C.A. §
107). Downloaded Data shall not be stored or used in an archival database or other
searchable database except as expressly permitted by this Agreement or as quoted in
Subscriber's work product. Subscriber shall not sell, license or distribute Data (including
printouts or Downloaded Data) to third parties or use Data as a component of or as a basis
for any material offered for sale, license or distribution.

() Westlaw. Westlaw consists of various West-owned and third party databases,
services, functions and remotely-accessed gateways (collectively “Features”), which may
change from time to time. Access to certain Features may be restricted. Certain Features
are licensed subject to paragraphs 3, 6 and 7, which take precedence over the license
granted in this paragraph, or additional terms (“Additional Terms”), which apply to certain
third-party Features and may be different from those set forth in this Agreement. Subscriber
will be given an opportunity to review Additional Terms by receiving notice of such
Additional Terms in writing or online. Additional Terms may be modified effective upon West
giving Subscriber notice (in writing or online) of the modification. By using Features
governed by Additional Terms, Subscriber agrees to, and will be obligated to comply with,
all such Additional Terms as well as the terms and conditions in this Agreement. All
Additional Terms will be considered part of this Agreement. Subscriber may, on an
occasional basis and via Westlaw functionality, direct West to transmit individual documents
in electronic format to internal user(s) or transmit West-proprietary documents (i.e.
documents not licensed by West from third-parties) to internal user(s) or to a third party who
is an individual if such third party agrees not to further disseminate such documents.
Subscriber acknowledges its responsibility in assuring compliance with the foregoing by any
third party to whom Subscriber transmits documents pursuant to the preceding sentence.
Direct transmission of electronic copies by Subscriber is prohibited, except as provided in
the electronic brief terms of paragraph 3 herein.

(d) CD-ROM Libraries. Each Library is licensed for use at a single Subscriber
office location (“Site”). In addition, Subscriber's personnel who work at or are assigned to a
licensed Site may access the Libraries by remote dial-in access to the Site or off-Site on
stand-alone PCs. Each Library is licensed for use on stand-alone PCs or on a single local
area network (“LAN") installed at a licensed Site that is electronically linked and capable of
sharing the use of one or more CD-ROMs. The Order Form will indicate the number of
concurrent users authorized to access each Library licensed for use on a LAN. Each such
Library will be licensed with a proprietary control file, which Subscriber may install only on
the single LAN. Subscriber may transfer the CD-ROM Data contained in the Library to a
single storage drive under Subscriber's exclusive control and to maintain such CD-ROM
Data as a searchable CD-ROM Software (as defined herein) compatible database subject
to the terms and conditions of this Agreement. Subscriber may also use, only at the Site,
West-proprietary Data available as part of a Library as set forth in paragraph 3. Access to
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Data through wide area networks, multiple LANs, multiple sites or similar arrangements is strictly
prohibited.

(e) Rights in Data. Except for the license granted in this Agreement, all right, title and
interest in the Data, in all languages, formats and media throughout the world, including all
copyrights, are and will continue to be the exclusive property of West and other contributors
(“Contributors”). The CD-ROM Data architecture, including the format, layout and data structures,
are proprietary. Subscriber may not reverse engineer or otherwise attempt to discern such
proprietary architecture. The CD-ROMs and West Software, as defined herein, are and will remain
the exclusive property of West, its affiliates and software owners.

3. West Proprietary Data. West grants a non-exclusive, non-transferable, limited license to
individual users within Subscriber entities to store and use West-proprietary Downloaded Westlaw
Data and CD-ROM Data (i.e., documents not licensed by West from third parties) in a searchable
database maintained in connection with an ongoing project of the user (“Project Database”). Such
database must consist preponderantly of users’ work product with access limited to those internal
users actively working on the project. The West-proprietary Downloaded Data may be maintained
in the Project Database so long as the project remains active or until any termination of this
Agreement, whichever occurs first. Retention of Downloaded Data in a Project Database after the
project ends, in an archival database as used as a research tool or in a database accessible to
external users is prohibited.  West further grants to Subscriber a limited, non-exclusive, non-
transferable license to include West-proprietary Downloaded Data in briefs prepared for a specific
cause of action for a specific court in an electronic format. Distribution or dissemination of such
West-proprietary Downloaded Data in connection with or as part of a brief is limited to the court
before which the cause of action is to be heard, the parties to the cause of action, or their
representatives. Any further distribution is prohibited without written permission of West. West-
proprietary Downloaded Data included in such briefs must retain West copyright notices and
indicate that use of, distribution and dissemination to the permitted parties is with the permission of
West.

4. West Software and westlaw.com™.

(@) West Software. West may make available to Subscriber, on a subscription basis,
software for use in connection with Westlaw (“Westlaw Software”) or to access third party gateway
services and certain Westlaw Features not available when accessing Westlaw with CD-ROM
software (“CD-ROM Software” including, but not limited to PREMISE®, LawDesk and Folio® used
to access the Libraries). Subscriber hereby subscribes to Westlaw Software and CD-ROM
Software (collectively “West Software”) and updates and accompanying documentation as
indicated on the Order Form. West Software will be licensed under a license agreement, which will
accompany the West Software. By using the West Software (including each update) and taking
such other action as may be referenced in the license agreement as constituting acceptance,
Subscriber agrees to be bound by the terms and conditions of the accompanying license
agreement. If Subscriber does not so agree, Subscriber must return any tangible copies of the
West Software in its possession or control.

(b)  westlaw.com. westlaw.com is an Internet-based service that provides access to
Westlaw. West grants Subscriber a non-exclusive, non-transferable, limited license to use
westlaw.com (including all versions and updates).  Subscriber may not reverse engineer,
decompile, disassemble or otherwise attempt to discern the source code of the components of
westlaw.com, nor may Subscriber reproduce all or any portion of the components of westlaw.com.
Subscriber may use Westlaw Data cached in Subscriber's local disk drive solely in support of its
use of westlaw.com. Certain software used by Subscriber may not be capable of supporting
westlaw.com. The performance of westlaw.com varies with the manufacturers’ equipment with
which it is used.

5. Charges and Modification of Charges. Charges payable for access to Westlaw (“Westlaw
Charges”) will be as stated on the Order Form and the applicable Schedule A or as otherwise
agreed upon in writing by the parties. Westlaw Charges shall commence on the date Subscriber
first accesses Westlaw or any Feature or as otherwise stated on the Schedule A or Order Form.
Westlaw Charges may be modified upon at least 30 days prior notice to Subscriber in writing or
online or pursuant to the terms stated on the Order Form (for the Monthly WestlawPRO Charges
associated with the WestlawPRO products elected by Subscriber on the Order Form). The charges
currently payable by Subscriber for each Library are as set forth on the Order Form (“CD-ROM
Charges”). CD-ROM Charges also include, without limitation, charges for Library additions and
Features introduced after the effective date of this Agreement. CD-ROM Charges will be
determined by West and may be modified at any time without notice. Modification of any charges
shall not be considered as an amendment to this Agreement that permits termination of this
Agreement pursuant to paragraph 11 herein. All charges are exclusive of sales, use, value added
tax (VAT) or equivalent, ad valorem, personal property and other taxes, which are the responsibility
of Subscriber. Subscriber will pay all invoices in full within 30 days from date of invoice. If full
payment is not made, Subscriber may be charged up to the maximum legal interest on the unpaid
balance.

6.  Usage Restrictions. Subscriber shall not use any Data and shall not distribute any Data to a
third party for use in a manner contrary to or in violation of any applicable federal, state, or local
law, rule or regulation. West is not a consumer reporting agency, and Subscriber certifies that it will
not use any Data as a factor in establishing a consumer's eligibility for credit or insurance to be
used primarily for personal, family, or household purposes, for employment purposes or for any
other purpose authorized under section 1681b of the Fair Credit Reporting Act (15 U.S.C.A. §
1681b). Subscriber acknowledges that access to certain Data available on Westlaw, including but
not limited to credit header Data, motor vehicle Data, driver license Data, and voter registration

41.dot





Data is regulated by state or federal laws, such as the Gramm Leach Bliley Act (‘GLBA”),
the Driver's Privacy Protection Act (“DPPA”), or other state or federal laws and regulations,
or is subject to Contributor restrictions. Subscriber agrees not to access such Data for any
purpose that is not allowed by the GLBA, by the DPPA, by any other applicable state or
federal laws or regulations, or that is contrary to Contributor restrictions. West retains the
right to temporarily or permanently block access to certain Data if West, in its sole
discretion, believes that the Data may be used for an improper purpose or otherwise in
violation of the terms of this Agreement, or that the terms of West's Contributor agreements
requires West to block such access. By accessing Data, Subscriber acknowledges that
from time to time, West and its Contributors and/or various government entities may require
Subscriber to identify a permissible use and may inquire as to Subscriber's compliance with
applicable laws or this Agreement. Subscriber agrees to cooperate with any inquiry, subject
to any attorney-client confidentiality. Subscriber shall report to West any misuse, abuse, or
compromise of Data of which Subscriber becomes aware.

7. West Legal Directory™. Subscriber may use Westlaw Data and CD-ROM Data
contained in West Legal Directory (“WLD") internally in the regular course of Subscriber's
business. Subscriber may also create printouts of insubstantial portions of Data consisting
of individual WLD listings or selected names and addresses for its own use. Use of WLD to
create mailing or marketing lists for commercial purposes or for distribution to third parties is
prohibited.

8. Responsibility for Certain Matters. Subscriber may access Westlaw from
additional Subscriber locations upon prior notice of such location. Subscriber is responsible
for notifying West in writing of persons to whom Westlaw passwords are to be issued or
from whom passwords are to be revoked. Subscriber is solely responsible for maintaining
security of Westlaw passwords. Subscriber is also responsible for all access to and use of
Libraries, CD-ROM Data, CD-ROM Software, Westlaw, Westlaw Data, West Software and
westlaw.com (collectively the “Deliverables”) by Subscriber's personnel or Westlaw
passwords, whether or not Subscriber has knowledge of or authorizes such access and
use.

9.  Disclaimer of Warranties and Limitation of Liability. EXCEPT AS SPECIFICALLY
PROVIDED HEREIN, THE DELIVERABLES ARE PROVIDED “AS IS,” WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR A
PARTICULAR ~ PURPOSE, = ACCURACY,  OMISSIONS, = COMPLETENESS,
CURRENTNESS AND DELAYS. SUBSCRIBER'S EXCLUSIVE REMEDY AND WEST'S
AND/OR CONTRIBUTORS' ENTIRE LIABILITY UNDER THIS AGREEMENT, IF ANY, FOR
ANY CLAIM(S) FOR DAMAGES RELATING TO THE DELIVERABLES WHICH ARE MADE
AGAINST THEM, INDIVIDUALLY OR JOINTLY, WHETHER BASED IN CONTRACT OR
NEGLIGENCE, SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF CHARGES
PAID BY SUBSCRIBER RELATIVE TO THE LIBRARY, WESTLAW FEATURE OR THE
WEST SOFTWARE, AS APPLICABLE, WHICH IS THE BASIS OF THE CLAIM(S) DURING
THE 12 MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH CLAIM. IN
NO EVENT SHALL WEST OR CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY
CLAIM(S) RELATING IN ANY WAY TO (i) SUBSCRIBER'S INABILITY OR FAILURE TO
PERFORM LEGAL OR OTHER RESEARCH OR RELATED WORK OR TO PERFORM
SUCH LEGAL OR OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY,
EVEN IF ASSISTED BY WEST, OR ITS CONTRIBUTORS, OR ANY DECISION MADE OR
ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON WESTLAW DATA AND CD-ROM
DATA; (i) ANY LOST PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY,
INCIDENTAL, INDIRECT OR SPECIAL DAMAGES RELATING IN WHOLE OR IN PART
TO SUBSCRIBER'S RIGHTS HEREUNDER OR USE OF, OR INABILITY TO USE, THE
DELIVERABLES, EVEN IF WEST OR CONTRIBUTORS HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES; OR (i) THE PROCURING, COMPILING,
INTERPRETING, EDITING, WRITING, REPORTING OR DELIVERING WESTLAW DATA
AND CD-ROM DATA. FURTHER, WEST SHALL HAVE NO LIABILITY WHATSOEVER
FOR ANY CLAIM(S) RELATING IN ANY WAY TO ANY THIRD PARTY FEATURE.
NEITHER WEST NOR CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS TO
WESTLAW WILL BE UNINTERRUPTED, SECURE, COMPLETE OR ERROR FREE. NOR
DOES WEST MAKE ANY WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY
WEB  SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
WESTLAW.COM ENTAILS THE LIKELIHOOD OF SOME HUMAN AND MACHINE
ERRORS, DELAYS, INTERRUPTIONS AND LOSSES, INCLUDING THE INADVERTENT
LOSS OF WESTLAW DATA OR DAMAGE TO MEDIA.

10. Limitation of Claims. Except for claims relating to Westlaw Charges or CD-ROM
Charges, or improper use of the Deliverables, no claim, regardless of form, which in any
way arises out of this Agreement may be made, nor action based upon such claim brought
under this Agreement more than one year after the basis for the claim becomes known to
the party desiring to assert it.

11. Effect of Agreement. This Agreement (which includes all applicable Order Forms,
any Existing Westlaw Agreement, current and future Schedules and Additional Terms,
license agreements and the like) embodies the entire understanding between the parties
with respect to the subject matter of this Agreement and except as otherwise provided
herein supersedes any and all prior understandings and agreements, oral or written,
relating to the subject matter. Except as otherwise provided in this Agreement, West may
amend the terms and conditions of this Agreement by giving Subscriber at least 30 days
prior written or online notice. Any other amendment must be in writing and signed by both
parties.
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12.  Term and Termination. This Agreement and each Order Form may not be terminated prior
toa Minimum Term of one year after the date West processes this Agreement and that Order
Form. In the event Subscriber requests a Minimum Term in excess of one year as set forth in the
Order Form, this Agreement may not be terminated prior to the expiration of such Minimum Term.
Upon expiration of the Minimum Term or any Renewal Term set forth in the Order Form, either
party may terminate this Agreement by providing the other party 30 days prior written notice of
such termination. Notwithstanding the foregoing, () West may terminate a Library subscription
upon 30 days prior written notice if such Library is no longer commercially available; (i) Subscriber
may terminate this Agreement immediately by giving written notice of termination after receiving
notice of any amendment (as permitted under paragraphs 2(c) and 11), which contains new terms
that materially alter the terms of this Agreement and are unacceptable to Subscriber; (i) West may
terminate this Agreement immediately upon giving written notice of termination to Subscriber if
Subscriber commits a material breach of any obligation to West under any other agreement
between the parties; (iv) West may terminate this Agreement immediately upon giving written
notice of termination to Subscriber if West reasonably believes that Subscriber's use of Data
violates any applicable law or regulation, this Agreement or may result in a risk to public safety,
including but not limited to the safety of private individuals; and (v) either party may terminate this
Agreement immediately upon giving written notice of termination to the other party if the other party
commits a material breach of this Agreement. Upon termination of any Library subscription by
either party, Subscriber shall immediately destroy the terminated Library(ies) and destroy all CD-
ROM Data maintained on a permanent storage drive. Upon any termination of this Agreement, the
West Software licenses shall also terminate.

13.  Force Majeure. West's performance under this Agreement is subject to interruption and
delay due to causes beyond its reasonable control, such as acts of God, acts of any government,
war or other hostility, civil disorder, the elements, fire, explosion, power failure, equipment failure,
industrial or labor dispute, inability to obtain necessary supplies and the like.

14.  Notices. Except as otherwise provided in this Agreement, all notices must be given in
writing to West at 610 Opperman Drive, P.O. Box 64833, St. Paul, Minnesota 55164-0833,
Attention: Customer Service, and to Subscriber at the address on the Order Form.

15.  General Provisions. This Agreement will be governed by and construed under the law of
the state of Minnesota, U.S.A. without regard to conflicts of law provisions. The parties agree that
the state and federal courts sitting in Minnesota will have exclusive jurisdiction over any claim
arising out of this Agreement and each party consents to the exclusive jurisdiction of such courts.
Neither this Agreement nor any part or portion hereof may be assigned, sublicensed or otherwise
transferred by Subscriber without West's prior written consent. Should any provision of this
Agreement be held to be void, invalid, unenforceable or illegal by a court, the validity and
enforceability of the other provisions will not be affected. Failure of either party to enforce any
provision of this Agreement will not constitute or be construed as a waiver of such provision or of
the right to enforce such provision. The headings and captions contained in this Agreement are
inserted for convenience only and do not constitute a part hereof. West, as used herein, applies to
West Publishing Corporation, Thomson Reuters Applications Inc., West Services Inc., Thomson
Reuters (Legal) Inc., and their affiliates.

16. Ideas and Concepts. Any and all title, ownership rights, and intellectual property rights
concerning any ideas, concepts, suggestions, materials and the like that Subscriber provides to
West regarding Westlaw, westlaw.com or Westlaw Software or Libraries shall become the
exclusive property of West and may be used for its business purposes in its sole discretion without
any payment, accounting, remuneration or attribution to Subscriber.
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Schedule A to Westlaw® Subscriber Agreement

Plan 2 Government Service

Available only to government personnel accessing Westlaw for
government purposes.

Upon accessing Westlaw, a user may elect either per minute or
transactional billing in the Options Directory. Such billing election will be
effective for all subsequent sessions unless the election is changed. The
SUBSCRIBER Database lists the per minute billing classifications,
transactional charges and per document charges for each database.

1.

2.

Per Minute Charges

A. Per Minute Database Charges Per Minute Rate

i. Combination Databases $1.30
ii.  Highlights Databases 2.18
iii. Basic Databases 2.49
iv. Westlaw Standard Databases 4.74
v. Westlaw Standard Databases-Codes 5.68
vi. Deluxe Databases 5.95
vii. Specialty Databases 6.58
viii. Premium Databases 6.85
ix. Allfile Databases 7.39
X. Multi-Search Databases 8.46
xi. Super Allfile Databases 8.34
xii. Select Databases 11.03
xiii. Super Premium Databases 16.38
xiv. Super Select Databases 13.83
xv. ResultsPlus™ Standard Databases 6.16
xvi. ResultsPlus Premium Databases 8.91
xvii. ResultsPlus Allfiles Databases 9.61
xviii. ResultsPlus Super Allfiles Databases 10.85
xix. ResultsPlus Select Databases 14.01

xX. ResultsPlus Super Premium Databases 21.43
xxi. Westlaw Tax Time Class Databases 8.25-23.38

Usage charges begin when Subscriber's password is transmitted
and end when Subscriber's telecommunications link is
disconnected.

B. Communications Charges. $ .22 per minute.
Communications charges begin when a password is transmitted
and end when the telecommunications link is disconnected -- they
apply to the entire Westlaw session, excluding offline
transmission, offline automated citation checking, Dockets™ and
the SUBSCRIBER Database (when accessing Westlaw via
transactional billing).

Transactional Charges

A.
i. Search Charges
Each search query will incur a search charge. Search charges
range from $0 to $167 per search. The search charge
applicable to each database is available in the SUBSCRIBER
Database. For sales tax purposes only, a percent of each
search charge is allocated to communications.

Search charges for multiple database searches are discounted

as follows:

1 database No discount
2-3 databases 10% discount
4-10 databases 20%

11+ databases N/A

ii. Westlaw Legal Calendaring $20.00 per transaction

iii.PeopleMap
Search $50.00 per transaction
Comprehensive Report 149.00 per report *
Core, Asset or Adverse Report 100.00 per report *
Document Find 25.00 per transaction
Graphical Expansion 25.00 per transaction
Neighbors/Relatives (Past & Current)  5.00 per transaction

* includes search charges

Westlaw,

Part of Thomson Reuters

B. Online Find Charges *
Charge Per Document

Find (Primary Law) $8
Find (Secondary Law/Regulations Finds/Display) 16
Find (BNA, RIA) 25
Find (PastStat Loc, State LH, NetScan & StateNet) 25
Find (ResultsPlus) 50
Find (ResultsPlus Briefs/Trial Documents) 80
Find (Briefs and Trial Documents) 65
Find (State Survey) 200
Find (Expert Witness) 50-125
Find (Dockets) 15
Find (Westlaw Tax) 12-22
Find by Title** N/A

* Includes Find Charges for Previous Section/Next Section

**FEind by Title creates a search query which will result in a
search charge. No separate Find transactional charge will apply.
See SUBSCRIBER Database for detailed pricing.

C. Online Citation Checking Charges

KeyCite™ $6.25 per citation
RIA-Cite 6.25 per citation
West CiteAdvisor
Citation Formatter 45.00 per document
TOA Builder 45.00 per document
TOA Builder (with use of formatter) 34.00 per document
BriefTools
Links 30.00 per document
Flags 6.50 per citation

Quick(:ite® creates a search query which will result in a search
charge. No separate online citation checking charges apply. No
offline transmission charges apply.

D. QUOTE Charges $.15 per entry

E. Document Display

Reports Viewed
Documents Viewed

$75-$300 per report viewed
5-600 per transaction

Subscription Charge. $125 per month per agency

Offline Transmission Charges

A user may elect either per line or per document offline transmission
billing in the Options Directory. Such election will be effective for all
subsequent sessions unless the election is changed. Offline
transmission charges apply to all printing and downloading to storage
devices and facsimile machines, unless otherwise indicated.

Rate Rate Per
Per Line Document
Westlaw Public Records Databases $.04 $5
Briefs .04 20
Selected databases up to .65 up to 50
All other databases .04 10

WestCheck® and find&print.com Charges

Citation Service Charge Per Citation

KeyCite $6.25
Table of Authorities 1.00
QuoteRight” 7.00
Find 13.00 - 225.00
Find (Selected databases) 23.00 - 70.00
Content Verification .50

No offline transmission charges apply.
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Training Charges
Onsite training and training at West Information Centers will be
provided at no charge.

Alert Services Charges

WestCIip®
Non-continuous Clipping $0
Continuous Clipping 4.50 per day per search
BNA Clipping 14.00 per transaction
KeyCite Alert

Non-continuous Clipping
Continuous Clipping
KeyRules Alert
CapWatch

7.00 per transaction
9.00 per day per transaction
6.00 per transaction
5.00 per transaction

Database charges apply to the online display of WestClip and
Dockets Alert results. Find charges and charges associated with
documents viewed from KeyCite Alert and Dockets Alert results shall
apply. Connect time and communications charges do not apply
during transactional billing sessions. Offline transmission charges do
not apply to WestClip cite lists (excluding BNA) or KeyCite Alert.

Westlaw Public Records Charges

The Scope screen for each Westlaw Public Records Database lists its
database classification for per minute biling. The search charge
applicable to each Westlaw Public Records Database is available in
the SUBSCRIBER Database. Additional charges for third-party
services may apply. The following transaction charges apply in
addition to the per minute and transactional charges:

Charge Per Detail
Record Viewed

Delaware Corporate Records $9.00
Charge Per Entry
D&B Alert $5.00

The following charges apply in lieu of per minute and transactional
charges:

Charge Per Document

Duns Business Records Plus*

Business Record & Full Financial $128.90
Business Information Report (domestic) 110.00
Business Information Report (international)
Africa 443.00
Middle East 443.00
Asia Pacific 443.00
Latin America 340.00
Europe 288.00
Canada 144.00
Comprehensive Report 129.50
Family Tree Report 60.10
Business Record & Financial Abstract 60.10
Business Record 35.70
Business Abstract 23.35
Family Member Profile 9.80
Company Relations 2.35

Per company - 250 companies maximum

(250 companies or more - no additional charge)
Branch Locations 2.35

Per location - 250 locations maximum

(250 locations or more - no additional charge)

*Minimum fee of $15.75 per search.

SAMInet

10.

11.

12.

13.

14.

Company Profiles Database Charges

Index Search $0
Company Profile 35 per report
ResultsPlus 40 per report

Offline transmission charges apply to citations list but do not apply to
Company Profiles reports themselves.

Dockets Charges
The following charges apply in lieu of per minute and transactional
charges:

Search $7 — 14 per transaction
View document 5 per document
Update document 2 — 8 per document
Dockets Alert * 5 per transaction
Multi-Base Searches 20 — 145 per transaction
Docket Tracking * 2 — 10 per transaction
Case Calendaring

Information Update 2 per transaction

Tracking Service 1 per transaction

Integration Service 1 per transaction

Document retrieval services At then-current rates

* Limit of 99 alerts/tracks per password

PDF Charges

Attorney Medical Advantage
Blaussen Medical lllustration
Standard Collection
Premier Collection
Experian Reports
Briefs/Trial Docs/State Surveys
DE Chancery Docket
Deed Image 25.00 per image
Dockets PDF 4.00 per image
Expert Witness/Courtroom Transcripts 65.00 per image
Investext 9.95 per page
Legal Due Diligence Reports 200.00 per image
Patent Image 3.00 per image
Real Property Parcel Maps 15.00 per image
ResultsPlus Investext 14.95 per 1* page
(Each additional page) 9.95 per page
No offline transmission charges apply.

$225.00 per image

250.00 per image
275.00 per image
8.00-44.95 per report
65.00 per image
65.00 per image

West Reporter Images
West Reporter Images
No offline transmission charges apply.

$16.00 per image

Rise of American Law

Rise of American Law — Time
Rise of American Law — Search
Rise of American Law — Finds
Rise of American Law — Images

$33.33 per minute
500.00 per transaction
300.00 per transaction
300.00 perimage

West Batch Processing. Charges of $ .05 - $2.00 per row shall
apply in lieu of per minute or transactional charges.

Any users of West Batch Processing must be credentialed prior to
accessing. West Batch Processing is available for Name &
Validation, Telephone Number Finder, SSN Finder (for properly
credentialed government users only), Address Finder and Bankruptcy
Details searches.
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West Publishing Corporation d/b/a West Government Services (“WEST”)
West Order Form

610 Opperman Drive, P.O. Box 64833

St. Paul, MN 33164-1803

Tel: 651/687-8000

WEST PUBLISHING CORPORATION D/B/A WEST GOVERNMENT SERVICES
SUBSCRIBER APPLICATION, ORDER FORM AND SERVICE AGREEMENT

NOTE: INCOMPLETE OR INCORRECT INFORMATION MAY RESULT IN A DELAY OR DENIAL OF
YOUR APPLICATION
To submit your form:
1. Please type or print all information requested and fax to
2. For questions, please call: Representative Name
Phone ID#
The information submitted on this Subscriber Application, Order Form and Service Agreement (“Agreement”)
will be used to determine eligibility in accessing information provided by West Publishing Corporation d/b/a
West Government Services (“West”). West reserves the right to reject this Agreement for any reason
whatsoever without explanation or recourse against West and/or its employees or officers. Additionally, the
applicant hereby authorizes West to independently verify the information provided herein.

ORGANIZATION INFORMATION (ALL ITEMS ARE MANDATORY)
PURCHASE ORDER #:
AGENCY NAME:
MAIN OFFICE PHONE (NOT EXT.): MAIN FAX: WEBSITE (IF APPLICABLE):

CURRENT PHYSICAL ADDRESS (P.O. BOX OR PRIVATE MAIL BOX NOT PERMITTED):

CITY: STATE: ZIP CODE:
IF LOCATED AT THE ABOVE ADDRESS LESS THAN 90 DAYS, PROVIDE MOST RECENT PRIOR ADDRESS
BELOW

PHYSICAL ADDRESS (P.O. BOX OR PRIVATE MAIL BOX NOT PERMITTED):

CITY: STATE: ZIP CODE:
INDUSTRY TYPE (CHECK ONE ITEM THAT BEST DESCRIBES YOUR ORGANIZATION)
] LAW [] FEDERAL [] STATE [] LOCAL [[] OTHER (SPECIFY):

ENFORCEMENT GOVERNMENT = GOVERNMENT = GOVERNMENT
HOW WILL YOU BE USING THE INFORMATION PROVIDED THROUGH OUR SERVICE?

WHAT IS THE NATURE OF YOUR AGENCY?

DOES YOUR BUSINESS REQUIRE ACCESS TO FULL SSN, DOB AND/OR DL#? [] yeEs [ NoO

ACCOUNT CONTACT INFORMATION

LAST NAME: FIRST NAME:
TITLE: PHONE (NOT CELL PHONE):
CELL PHONE (IF APPLICABLE): E-MAIL:

ARE YOU AUTHORIZED BY YOUR AGENCY TO ORDER REPORTS ON THEIR BEHALF: [ ] YES [] NO

Account Number
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BILLING INFORMATION
BILLING CONTACT NAME:

TITLE: E-MAIL:

BILLING ADDRESS:

CITY: STATE: ZIP CODE:
PHONE: FAX: E-MAIL:

West Government Services Products

Fixed Rate Pricing

Product # of Userlds Monthly Fixed Other Total Monthly
Rate Charges

Total Monthly Charges: $

Total Monthly Charges (“Charges”) begin on the first of the month following the date that West processes Subscriber’s order and fully
credentials Subscriber ("Activation Date") and continue for a minimum of 12 months (“Minimum Term”). If the subscriber elects a
longer Minimum Term the Charges will be billed as set forth herein. Upon conclusion of the Minimum Term, Charges are billed
thereafter at up to then-current rates. Charges and Excluded Charges (after the Minimum Term) may be modified as set forth in the
Service Agreement.

Subscriber’s Initials for 24 Month Minimum Term Subscriber agrees to commit to a Minimum Term of 24 months and
the Charges for the second 12 months not to increase by more than % over the Charges for the initial 12 months.

Subscriber’s Initials for 36 Month Minimum Term Subscriber agrees to commit to a Minimum Term of 36 months and
the Charges for the second 12 months not to increase by more than % over the Charges for the initial 12 months and the
Charges for the third 12 months not to increase by more than % over the Charges for the second 12 months.

| Additional Provisions |

1. Multiple Locations/Branches/Subsidiaries

[] Inthe event that you will be accessing the services from multiple locations, branches, or subsidiaries, please check the foregoing
box and complete the Addendum to West Government Services Order Form — Multiple Location/Branch/Subsidiary Form.
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2. Logging of Accounts

Authorized law enforcement agencies may request that account log in information be “blind logged”. If you have
questions regarding this option, you may contact your account representative. Authorized law enforcement agencies
choosing blind logging initial where indicated for Blind Logging. All other entities should initial where indicated for
Standard Logging.

Subscriber’s Initials for Standard Logging
_____ Subscriber’s Initials for Blind Logging (THIS CHOICE IS PERMITTED FOR AUTHORIZED
LAW ENFORCEMENT AGENCIES ONLY)

Please provide below the external internet protocol (IP) address, addresses or range of 1Ps you will use to access services. If

you have multiple IP addresses, please provide each IP address. Or, if your IP address is a contiguous range of IP addresses,
please provide the full range. Failure to provide all IP addresses may result in problems accessing data.

If you do not know your company’s external IP address(es), try the following:

1. Contact your network administration, firewall or security team
2. Contact your Internet Service Provider, ISP (i.e. Cable, DSL, Satellite, etc.)
3. Go to the following URL in your browser: http://tools.whois.net/yourip/ or http://www.whatismyip.com to find out your

external IP address (NOTE: If you have multiple IP addresses, this tool will only detect one IP address)

3. Number of Users

Subscriber’s initials CLEAR/ATXP users are employed by the Subscriber at the location(s) identified herein. If
West learns that the number of Subscriber’s CLEAR/ATXP users exceeds this number, West reserves the right to restrict Subscriber’s
number of users or increase Subscriber Monthly ATXP/CLEAR Charges as applicable.

Account Number
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SERVICE AGREEMENT

This Agreement is entered into between West Publishing Corporation d/b/a West Government Services and its affiliates and subsidiaries
(“WEST”), and the entity first set forth herein (“Subscriber”).

1.

10.

11.

12.

SERVICE. WEST provides nationwide public record information, document retrieval and related services (“Services”) using its proprietary
databases and information obtained from third parties (“Third Parties”). Subscriber hereby subscribes to Services for use as a factor in
making its business decisions and agrees to pay to WEST the applicable rates and charges set forth herein. If you are an existing
customer, AutoTrackXP services will not be available after September 30, 2009.

PERFORMANCE. WEST will use reasonable efforts to deliver Services requested by Subscriber and to access, update, augment and
maintain its compilation of information gathered from selected public records and other sources used in the provision of Services
hereunder. Subscriber accepts all information “AS 1S.” WEST, may, at its option, exclude certain databases and information from the
Services set forth herein if WEST is contractually bound or otherwise required to do so by a Third Party or if the databases and
information are enhanced or released after the effective date of this agreement. Subscriber’s access to and use of any such excluded
databases and information shall be billed to Subscriber at then current rates in addition to the Subscriber’s Total Monthly Charges.

SUBSCRIBER CREDENTIALS. Subscriber acknowledges and understands that WEST will only allow Subscriber to access the Services if
Subscriber’s credentials can be verified in accordance with WEST internal credentialing procedures, including completion of a Vendor
Reference Release Form. Subscriber shall notify WEST immediately of any changes to the information on Subscriber’s application for
Services and, if at any time Subscriber no longer meets such procedures, WEST may terminate this Agreement.

CHARGES TO SUBSCRIBER. Subscriber shall be responsible for payment for all Services obtained through Subscriber's access
identification code. Payment by Subscriber is due and payable thirty (30) days from the date of invoice. If payments are past due more
than thirty (30) days from the date of invoice, WEST may terminate this Agreement. Subscriber is responsible for payment of all
collection costs and attorney fees incurred by WEST through its efforts to collect on balance(s) owed by Subscriber. All remittances shall
be sent to the “remit to” address on the invoice. Subscriber is responsible for all excluded charges as incurred which currently includes
but is not limited to Premium Reports such as National and Florida criminal records and motor vehicle accident reports (MVRs), InfoUSA
Reports, and Dun & Bradstreet Reports (“Excluded Charges”). WEST will review Subscriber’s actual monthly charges based upon then-
current usage charges. In the event Subscriber's actual charges during a month exceed the then-current fixed rate monthly charges by
more than three times, WEST may limit access to live gateways for the remainder of the month.

OWNERSHIP. Subscriber acknowledges that WEST and/or Third Parties retain all right, title, and interest under applicable contractual,
copyright and related laws in the databases and information contained therein and used to provide Services hereunder. Subscriber shall
use such information consistent with such right, title and interest and notify WEST of any threatened or actual infringement thereof.

SUBSCRIBER USE LIMITATIONS - END USER. Subscriber acknowledges that this Agreement grants Subscriber a limited license in
exchange for payment of the fees and charges set forth herein, and Subscriber shall keep confidential and not reproduce, retransmit,
republish or otherwise transfer for commercial purpose any information that Subscriber receives from Services, except to employees in the
United States of America whose duties reasonably relate to the legitimate business purposes for which the information is requested.
Subscriber warrants that it is the end user of the information, and agrees to limit use and dissemination of information from Services
solely to the business use(s) stated by Subscriber in the application and online. Subscriber acknowledges that WEST is providing data to
support Subscriber’'s own processes and decisions, and Subscriber should not deny any service or access based solely on data or results
provided by WEST. Subscriber is responsible for any denial of services or access and Subscriber will not deny such service or access
without first conducting an appropriate review and adjudication process.

SUBSCRIBER USE LIMITATIONS - FAIR CREDIT REPORTING ACT. Subscriber agrees not to use any WEST Services for consumer
credit purposes, consumer insurance underwriting, employment purposes, tenant screening purposes, or for any other purpose(s) covered
by the federal Fair Credit Reporting Act (15 U.S.C. Sec. 1681 et seq) (“FCRA”) or similar state statute.

SUBSCRIBER USE LIMITATIONS - DRIVER’S PRIVACY PROTECTION ACT. Subscriber agrees to use any WEST data, which is the
subject of this Agreement, in strict conformance with the Federal Drivers Privacy Protection Act (18 U.S.C. Section 2721 et seq.) and
similar state statutes, if applicable and will certify its permissible purpose to WEST.

SUBSCRIBER USE LIMITATIONS - GRAMM-LEACH-BLILEY ACT. Subscriber agrees to use any WEST data, which is the subject of this Agreement, in
strict conformance with the Gramm-Leach Bliley Act (U.S.C. Title 15, Chapter 94, Section 6801 et seq.) and similar state statutes, if applicable and will certify
its permissible purpose to WEST.

MVR INFORMATION. If Subscriber is permitted to purchase motor vehicle records (“MVR Data”) from WEST, without in any way limiting Subscriber’s
obligations to comply with all state and federal laws governing use of MVR Data, the following specific restrictions apply and are subject to change:

1.  Subscriber shall not use any WEST-provided MVR Data, or portions of information contained therein to create or update a file to the end that Subscriber
develops its own source of driving history information.

2. As requested by WEST, Subscriber shall complete any state forms that WEST is legally or contractually bound to obtain from Subscriber before serving
Subscriber with state MVR Data.

3. WEST (and certain Third Party vendors) may conduct reasonable and periodic audits of Subscriber’s use of MVR Data. Subscriber shall maintain for a
period of 3 years a complete and accurate record, including identity and purpose, of every access to any personal information in MVR Data in its system.
Further, in response to any audit, Subscriber must be able to substantiate the reason for each MVR Data order.

MISUSE OF SERVICES OR INFORMATION. Subscriber agrees to take appropriate measures so as to protect against the misuse and/or unauthorized
access of WEST'’s Services through any methods, including unauthorized access through or to Subscriber’s user identification numbers or passwords (“Account
ID's”).  Such misuse or unauthorized access shall include any disclosure, release, viewing or other unauthorized access to information such as social
security numbers, driver’s license numbers or dates of birth. Subscriber agrees that WEST may temporarily suspend Subscriber’s access
for up to ten (10) business days pending an investigation of Subscribers use or access. Subscriber agrees to cooperate fully with any and
all investigations. If any misuse or unauthorized access is found, WEST may immediately terminate this Agreement without notice or
liability of any kind.

SUBSCRIBER ACCOUNT MAINTENANCE. Subscriber is responsible for the administration and control of Account ID’s by its employees
and third parties, and shall identify a security administrator to coordinate with WEST. Subscriber shall manage all Account ID’s, and
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13.

14.

15.

16.

17.

18.

19.

20.

21.

notify WEST promptly if any Account ID becomes inactive or invalid. Subscriber shall follow the policies and procedures of WEST with
respect to account maintenance as same may be communicated to Subscriber from time to time.

SECURITY EVENT. In the event that Subscriber learns or has reason to believe that WEST data has been disclosed or accessed by an
unauthorized party, Subscriber will immediately give notice of such event to WEST. Furthermore, in the event that Subscriber has access
to or acquires individually identifiable information (e.g., social security numbers, driver’s license numbers or dates of birth) in relation to
the Agreement, the following shall apply: Subscriber acknowledges that upon unauthorized acquisition of such individually identifiable
information (a "Security Event"), Subscriber shall, in compliance with law, notify the individuals whose information was disclosed that a
Security Event has occurred. Also, Subscriber shall be responsible for any other legal obligations which may arise under applicable law in
connection with such a Security Event and shall bear all additional costs associated with resolving the Security Event.

CHANGES IN USE OR ACCESS. WEST may, at any time, impose restrictions and/or prohibitions on the Subscriber’'s use of or access to
the Services or certain data. Subscriber understands that such restrictions or changes in access may be the result of a modification in
WEST policy, a modification of Third Party agreements, a modification in industry standards, a Security Event or a change in law or
regulation. Upon written notification by WEST of such restrictions, Subscriber agrees to comply with such restrictions.

INVESTIGATIONS. Subscriber agrees to cooperate fully with any and all investigations that WEST may conduct as a result of an actual
or alleged breach of this Agreement. Violations discovered in any review by WEST will be subject to immediate action including, but not
limited to, termination of the account, legal action, and/or referral to federal or state regulatory agencies.

TERM OF CONTRACT. This Agreement may be terminated by WEST without cause by providing thirty (30) days written notice to
Subscriber. Any provision or condition required for the interpretation of this Agreement or necessary for the full observation and
performance by each party hereto of all rights and obligations arising prior to the date of expiration or termination, shall survive such
expiration or termination.

INDEMNIFICATION. Except as otherwise prohibited by law and without waiving any defenses to which it may be entitled, Subscriber
hereby agrees to protect, indemnify, defend and hold harmless WEST and all Third Parties from and against any and all costs, claims,
demands, damages, losses and liabilities (including actual attorneys’ fees) arising from or in any way related to (i) the use, access or
misuse of information by Subscriber (or any third party receiving such information from or through Subscriber), and (ii) Subscriber’s
breach of any representation, warranty or other provisions of this Agreement.

LIABILITY/WARRANTY. NEITHER WEST NOR THIRD PARTIES SHALL BE LIABLE TO SUBSCRIBER OR TO ANY PERSON CLAIMING
THROUGH SUBSCRIBER OR TO WHOM SUBSCRIBER MAY HAVE PROVIDED SERVICE-RELATED INFORMATION FOR ANY LOSS OR INJURY
ARISING OUT OF OR CAUSED IN WHOLE OR IN PART BY WEST'S OR THIRD PARTIES’ NEGLIGENT ACTS OR OMISSIONS IN PROCURING,
COMPILING, COLLECTING, INTERPRETING, REPORTING, COMMUNICATING, OR DELIVERING SERVICES OR IN OTHERWISE PERFORMING
THIS AGREEMENT. SUBSCRIBER ACKNOWLEDGES THAT EVERY BUSINESS DECISION INVOLVES ASSUMPTION OF A RISK, AND THAT
NEITHER WEST NOR ANY THIRD PARTY UNDERWRITES THAT RISK IN ANY MANNER WHATSOEVER. IF, NOTWITHSTANDING THE
FOREGOING, LIABILITY CAN BE IMPOSED ON WEST OR A THIRD PARTY, THEN SUBSCRIBER AGREES THAT WEST'S AND/OR THIRD
PARTIES' AGGREGATE LIABILITY FOR ANY AND ALL LOSSES OR INJURIES ARISING OUT OF ANY ACT OR OMISSION OF WEST AND/OR
THIRD PARTIES IN CONNECTION WITH ANYTHING TO BE DONE OR FURNISHED UNDER THIS AGREEMENT, REGARDLESS OF THE CAUSE
OF THE LOSS OR INJURY (INCLUDING NEGLIGENCE) AND REGARDLESS OF THE NATURE OF THE LEGAL OR EQUITABLE RIGHT CLAIMED
TO HAVE BEEN VIOLATED, SHALL NEVER EXCEED THE COST OF THE SERVICE OR SERVICES TO WHICH A GIVEN CLAIM RELATES AND
WHICH WAS CHARGED TO SUBSCRIBER, AND SUBSCRIBER COVENANTS AND PROMISES THAT IT WILL NOT SUE WEST AND/OR THIRD
PARTIES FOR AN AMOUNT GREATER THAN SUCH SUM EVEN IF WEST AND/OR THIRD PARTIES WERE ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES AND THAT IT WILL NOT SEEK PUNITIVE DAMAGES IN ANY SUIT AGAINST WEST AND/OR THIRD PARTIES, ALL IN
CONSIDERATION OF THE RECEIPT BY SUBSCRIBER OF SERVICES AT THE RATES CHARGED BY WEST HEREUNDER, WHICH ARE FAR
LOWER THAN WOULD BE AVAILABLE TO SUBSCRIBER ABSENT THE WAIVERS AND DISCLAIMERS CONTAINED HEREIN. WEST AND THIRD
PARTIES DO NOT MAKE AND HEREBY DISCLAIM ANY WARRANTY, EXPRESS OR IMPLIED. WEST AND/OR THIRD PARTIES DO NOT
GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS, CURRENTNESS, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR
PURPOSE OF THE SERVICES OR THE COMPONENTS THEREOF. IN NO EVENT SHALL WEST OR THIRD PARTIES BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY SUBSCRIBER FROM RECEIPT OR
USE OF INFORMATION DELIVERED HEREUNDER, OR THE UNAVAILABILITY THEREOF.

ASSIGNMENT. This Agreement and the rights and obligations of each party hereto shall not be assigned without the prior written
consent of the other party which consent shall not be unreasonably withheld. Consent shall not be required, however, in connection with
an assignment to a subsidiary or affiliate of WEST.

PUBLICITY. Subscriber will not name WEST or refer to its use of the Services in any press releases, advertisements, promotional or
marketing materials, or make any other third party disclosures regarding WEST or Subscriber's use of the Services.

AGREEMENT ENTIRETY. This Agreement, as amended, sets forth the entire understanding and agreement between WEST and
Subscriber regarding the subject matter herein and supersedes any prior or contemporaneous oral or written agreements or
representations, except that access to and use of Third Party services may be governed by terms and conditions different than or in
addition to those herein. By receipt of such Third Party Services, Subscriber agrees to, and shall comply with, such different and/or
additional terms of Third Parties and such changes to this Agreement as WEST shall make from time to time by notice to Subscriber via
on-line click wrap amendments or Subscriber bulletins. This Agreement shall be interpreted in accordance with the internal laws of the
State of Minnesota.

APPROVAL AND SIGNATURE. I certify that | am authorized to execute this Agreement on behalf of the Subscriber listed above.
Further, 1 certify on behalf of such Subscriber, that the above statements are true and correct and agree for the Subscriber to
the terms and conditions set forth in the Agreement.

Signature: Title:

Printed Name: Date:

Account Number
West Government Services Agreement — Order Form (5/09)






WEST GOVERNMENT SERVICES
VENDOR REFERENCE RELEASE

As part of our credentialing process, we are contractually required by our data partners to gather certain
information regarding our customers to ensure that we’re providing data only to legitimate businesses. To do
that, we may need to contact a vendor that you use to verify your business relationship with the vendor. This
form serves as written consent giving permission for ChoicePoint, our credentialing partner, to contact your
listed vendors.

1. Complete the following information for your company. Be sure to include your signature:
Date: Account Number:
Company Name:

X Signature:
Print Name:
Title:

2. Please list at least 1 current Business to Business Vendor Reference for verification:

Company Name: Contact:
Address:
Phone: Fax:

Email Address:
Account Number (if applicable):

Company Name: Contact:
Address:
Phone: Fax:

Email Address:
Account Number (if applicable):

3. Please return this form with your service agreement or fax this completed form to: (678-893-9732)
The sole use of this information is for credentialing purposes only. This information will not be sold to
or shared with outside businesses or be used in any of our data products or for any marketing purposes.

FOR COMPLETION BY BUSINESS TO BUSINESS VENDOR
The company listed in #1 (above) has provided your name as a business reference. Please complete and
sign this section of the form and fax it to:
Vendor contact name (printed):
Vendor signature:
Do you have a business relationship with the company shown above? (Please check one) __Yes _ No

Confidentiality Notice: This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is privileged and
confidential. If the reader of this message is not the intended recipient or an agent responsible for delivering the message to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error, please notify us
immediately by return fax.

Account Number
West Government Services Agreement — Order Form (5/09)






Agency/Account Name:

User List For

West Government Services Products

Single Location

Last Name

First name

E-mail Address

Phone Number

Account Number

West Government Services Agreement — Order Form (5/09)
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State of Nevada, Purchasing Division
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Confidentiality Statement

This proposal includes proprietary information on pages 37-42 that shall not be duplicated, used, or disclosed outside of the State of Nevada Purchasing Division—
inwhole or in part—for any purpose other than evaluating this proposal. This information is deemed proprietary because it contains pricing and confidential
corporate information that is of critical value to West in a highly competitive market.
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IState Documents

West’s response includes the following required State Documents:

= Page 1 of RFP

=  Amendments to the RFP

= Attachments Requiring Signatuze
= Certificate of Insurance
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Attachment A
CONFIDENTIALITY OF PROPOSALS AND
CERTIFICATION OF INDEMNIFICATION

PRIMARY VENDOR

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant
portion of the submitted proposal is marked “confidential” will net be accepted by the State of Nevada.
Pursuant to NRS §333.333, only specific parts of the proposal may be labeled a “trade secret” as defined
in NRS §600A.030(5). All proposals are confidential until the contract is awarded; at which time, both
successful and unsuccessful vendors’ technical and cost proposals become public information. In
accordance with the Submittal Instructions of this document, vendors are requested to submit
confidential information in a separate envelope or binder marked “confidential.”

The State will not be responsible for any information contained within the proposal should vendors not
comply with the labeling and packing requirements, proposals will be released as submitted. In the
event a governing board acts as the final authority, there may be public discussion regarding the
submitted proposals that will be in an open meeting format, the proposals will remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled
information and agree to defend and indemnify the State of Nevada for honoring such designation. I
duly realize failure to so act will constitute a complete waiver and all submitted information will become
public information; additionally, failure to label any information that is released by the State shall
constitute a complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains either Confidential Information, Trade Secrets and/or Proprietary information as
defined in Section 2 “ACRONYMS/DEFINITIONS.”

YES X
NO
L EI o
> (M
SIGNATURE Y et P £ October 29, 2009

Brimary Vendor Date

PRINT NAME Lisa Stokes, Manager Government Contracts for West Publishing Corporation
Primary Vendor

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

On-line Legal & Public Records Research RFP No. 1821 Page 19
Approved 05/07/02
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Attachment B
CERTIFICATION OF COMPLIANCE WITH
TERMS AND CONDITIONS OF RFP
PRIMARY VENDOR

I have read, understand and agree to comply with the terms and conditions specified in this Request for
Proposal.

Checking “YES” indicates acceptance of all terms and conditions, while checking “NO” denotes non-
acceptance and vendor’s exceptions should be detailed below. In order for any exceptions to be
considered they MUST be documented.

YES I agree. NO _X__ Exceptions below:
/. 54;‘5/ 7
SIGNATURE _ / Adg ¥ (s October 29, 2009
Phimary Vendor © Date

PRINT NAME Lisa Stokes, Manager Government Contracts for West Publishing Corporation
Primary Vendor

EXCEPTION SUMMARY FORM

RFP SECTION RFP PAGE EXCEPTION
NUMBER NUMBER (PROVIDE A DETAILED EXPLANATION)

Contract for 24 If the contract is for a year a bill will be sent once a year
Services Section 8 for the services and cannot be broken up to bill for those
services that took place before July 1% and those that took
place afterwards. The annual bill will be provided for
services for the contracted year at the beginning of the
contract year.

Contract for 25 West has recently converted from GAAP to IFRS
Services Section accounting standards and requests that GAAP be replaced
9(a). with IFRS (International Financial Reporting Standards) as
West must remain consistent in its financial standards for
all contracts and does not have the ability to manage
contracts separately under different standards.

Contract for 25 As this contract is for a specific term, West is providing
Services Section pricing that is advantageous to the State based on the four
1((a) year term offered in the RFP. As such West would require
the termination without cause be struck as that would result
in a month to month contract that would have been at less
favorable financial terms to the State of Nevada. West
understands and agrees to the Termination for Default and
State Termination for Non-appropriation clauses in this
section.

On-line Legal & Public Records Research RFP No. 1821 Page 21
Approved 05/07/02
Revised 08/06/04





Contract for

Services Section
20

28

West requests that the final sentence of this clause be
changed to the following so as to allow internal assignment
within the Thomson Reuters family if so required due to
reallocation of resources throughout the corporation.
“Contractor shall neither assign, transfer nor delegate any
rights, obligations nor duties under this Contract without
the prior written consent of the State, except that West may
assign any portion of this agreement to another Thomson
Reuters affiliate without such written consent.”

Attach additional sheets if necessary. Please use this format.

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

On-line Legal & Public Records Research RFP No. 1821 Page 22
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CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements
The undersigned cettifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employece of a Member of Congress in
connection with the awarding of any Federal contract, the making of any Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federally appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congtess in connection with this
Federal conmtract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form-LLL, “Disclosure of Lobbying Activities,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, and contracts under grants,
loans, and cooperative agreements) and that all sub recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed ‘when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by section 1352, U.S. Code. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

=7
By: /%ﬁ ) i Date: Qctober 29, 2009

L("Sifgnature:’c')-f'bfﬁcia,l Authorized to Sign Application)

For: Lisa Stokes. Manager Government Contracts for West Publishing Corporation
Name of Independent Contractor

Contract #1821, On-line Legal and Public Records Research
Title of Project

This document must be submitted in the “State
Documents™ section/tab of vendors’ technical proposal

On-line Legal & Public Records Research RFP No. 1821 Page 40
Approved 05/07/02
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State of Nevada Jim Gibbons
Department of Administration Governor
Purchasing Division

515 E. Musser Street, Suite 300 Greg Smith

Carson City, NV 89701 Administrator

SUBJECT: Amendment No. 1 to Request for Proposal No. 1821
DATE OF AMENDMENT: October 13, 2009

DATE OF RFP RELEASE: September 25, 2009 (@ 2:00 p.m.
DATE AND TIME OF OPENING: November 2, 2009 @ 2:00 p.m.

AGENCY CONTACT: Lyn Callison, Purchasing Officer

The following shall be a part of RFP No. 1821 for On-Line Legal and Public Records Research.
If a vendor has already returned a proposal and any of the information provided below changes
that proposal, please submit the changes along with this amendment. You need not re-submit an
entire proposal prior to the opening date and time.

1. We are looking at this RFP, in collaboration with a large IT company. Is .this in
compliance?

Purchasing perceives the word collaboration to indicate that you would be the primary
vendor and the IT Company would be the subcontract or vice versa.

2. Attachment F on page 39 includes a listing of various federal laws and authorities. Please
elaborate on the meaning of Attachment F and why it was included in the RFP.

Federal law requires these forms be included in any RFP where an agency is utilizing
Sfederal funding.

3. Section 1 on page 3 indicates the State may award more than one contract in conjunction
with this RFP. Does the State intend to award a contract to the highest scoring vendor
only or to all vendors who attain a specific evaluation score?

If the state awards to more than one vendor they must be selected by score ranking.

4. Page 37 includes a table showing how proposals will be scored. Please provide a weight
for each criterion in the score table.

This information is confidential until release of the Notice of Award.

Amendment 1 RFP 1821 Page 1





5. Must Nevada agencies that wish to purchase on-line and/or public records research
services use the final contract(s) that result from this RFP? Or may an agency negotiate a
separate contract with a vendor?

Certain agencies may negotiate a separate confract.

6. In the future, we may be able to offer State agencies on-line legal, news, business and
public records databases and services that will not be on the statewide contract when it
goes into effect. May a vendor add additional databases and services to the statewide
contract after it is implemented? If so, what will be the procedure for amending the
agreement to include the additional databases and services?

If new services become available such additions must be approved in writing by the
Purchasing Division.

7. In Section 3.4 “Reporting” the RFP indicates that the contractor must agree to submit
quarterly reports by the 15" day of the month following the end of each State fiscal
quarter. For these services vendors typically bill in arrears the month following the
provision of services to its customers and as such final information regarding the State’s
purchases off of the contract will not be available until the middle to later part of the
month following quarter end. Therefore is it possible to change the reporting deadlines
from the 15 of the month following the end of each State fiscal quarter to the 30™ day
following the end of each State fiscal quarter?

Yes.

8. In Section 1 “Overview of Project” the RFP indicates that the contract resulting from the
RFP will be anticipated to begin January 12, 2010. The current contract for these
services ends on December 31, 2010. Therefore, should the contract resulting from the
RFP be changed to begin on January 1, 2010 rather than January 12, 2010 so that users
have continuous access to these services?

The current contracts will be extended.

9. Section 9 of the Contract For Services of Independent Contractor “Inspection & Audit”
indicates in subsection a. that the contractor agrees to keep and maintain books and
records under generally accepted accounting principles (GAAP). As more corporations
are moving from GAAP to IFRS (International Financial Reporting Standards) would
IFRS be an acceptable alternative to this language as a replacement for GAAP and if so
would vendor need to state this as an exception in its proposal submission or will it be
understood that IFRS is an acceptable replacement for GAAP and therefore an exception
does not need to be taken?

This will be taken into consideration during the evaluation process.

Amendment 1 RFP 1821 Page 2





10.

11.

12.

13.

14.

In Section 3.1.2 under the “Scope of Work” the RFP indicates that secondary legal
sources will contain “all secondary sources in all areas of the law” and “all other
secondary sources.” As no online legal service can provide all secondary sources in all
areas of the law and all other secondary sources as many treatises and other secondary
sources and proprietary to one publisher and their online legal research service or
another, can the state revise the scope of work and remove the word “all” from the
beginning of both of these requirements in section 3.1.2 of this RFP?

Address this issue in your proposal, consideration will be taken during the evaluation
process.

5) In Section 3.1.2 of the Scope of Work of the RFP the listing for secondary legal
sources includes “litigation services.” Was this meant to be litigation sources (e.g. court
briefs) rather than litigation services? If it is meant to be litigation services can you
please elaborate as to what the State requests by desiring litigation services from its
online legal and public records research provider?

The correct language is litigation sources.

In Section 3.2.1 of the RFP under public records information the state is requesting
access to “pre-employment services and screening (i.e. drug testing).” Pre-employment
services and screening are not generally available from online legal and public record
research providers; therefore can this entry be stricken from section 3.2.1 of the scope of
work?

Address this issue in your proposal, consideration will be taken during the evaluation
process.

What is the budget that has been established for this procurement for the initial purchase?
For annual recurring costs over 5 years?

As this is a Good of the State RFP the resulting contract(s) may be used by local
governments and political subdivision so there is not an established budget.

Has the funding source for the budget been confirmed and has funding been approved? If
yes, what is the funding source? If no, what is the process and timeline for securing

funding?

As this is a Good of the State contract each agency will provide the successful vendor
with their agency funding source.

Amendment 1 RFP 1821 Page 3





ALL ELSE REMAINS THE SAME.

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR _ West  Publishiny o Corporstiin

7, 3}[
AUTHORIZED SIGNATURE ::j ?T/f ,_«»C—_:% Vi

TITLE m pAA ;.} e, {; & Ulamia b {:ﬂnhmrj, DATE 0& Ll 2 ?f 2909

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
10/19/2009

PRODUCER

Marsh USA Inc.
1166 Avenue of the Americas
New York, NY 10036-2774

THIS CERTIFICATION IS ISSUED AS A MATTER OF INFORMATION

ONLY AND CONFERS NOQ RIGHTS UPON TH

E CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

101674-all--2009 INSURERS AFEQRDING COVERAGE NAIC #
INSURED . ACE American Insurance Compan 22667
West Publishing Corporation INSURER A pany
dba West, a Thomson Reuters business INSURER B: N/A N/A
610 Opperman Dr. -
Eagan, MN 55123 INSURER C:
INSURER D
INSURER E:

COVERAGES

3

THE PCLICIES OF INSURANCE tISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FCR THE POLICY PERIOD INDICATED.
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE
MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND
CONDITICNS OF SUCH POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

FI'_"TSR I?‘Dsgé TYPE OF INSURANCE POLICY NUMBER ::;‘i;:f:;f "“'fq :3';':&5,;;',;“, o "1 LIMITS
A | GENERAL LIABILITY HDO G24929644 03/31/2009 | 03/31/2010 | CACHOCCURRENCE 5 1,000,000
X | COMMERCIAL GENERAL LIABILITY PREMSES(2a stourance) |9 50,000
| cLams MaDE OCCUR MED EXP (Any one person)  |§ 5.000
- PERSONAL & ADV INJURY | 1,000,000
| GENERAL AGGREGATE  |§ 2,000,000
GENERAL AGGREGATE LIMIT APPLIES PER PRODUCTS - COMPIOP AGGg 2,000,000
[ ] Poucy[ ] gect [ ] Loc
A AUTOMOBILE LIABILITY ISA HDB8577420 03/31/2009 03/31/2010 COMBINED SINGLE LIMIT g 1.000.000
v | (Ea accident) ' ’
X | ANy AUTO
|| ALL OWNED AUTOS BODILY INJURY
|| scHEDULED AuTOS (Per person)
| HIRED AUTOS BODILY INJURY $
NON-OWNED AUTOS (Per accident)
] PROPERTY DAMAGE
- (Per accident) $
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT|§
ANY AUTO OTHER THAN EAACC (8
AUTO ONLY: oo |5
EXCESS / UMBRELLA LIABILITY EACH OCCURRENGCE $
j OCCUR D GCLAIMS MADE AGGREGATE $
$
DEDUCTIBLE 5
RETENTICN § 5
A | WORKERS COMPENSATION AND WLR C45606330(A0S) 03/31/2009 | 03/31/2010 (X |WOSTATL- | |OTH-
EMPLOYERS' LIABILITY RSC C456963400WI 03/31/2009 03/31/2010
A ANY PROPRIETOR/PARTNER/EXECUTIVE Y /N (Wi E.L. EACH ACCIDENT $ 1,000,000
OFFICERMEMBEER EXCLUDED? E.L. DISEASE - EA EMPLOYES $ 1,000,000
e o B omscribe under E.L. DISEASE - POLICY LIMiT | $ 1,000,000
OTHER
A | ProfLiah. E& O ECN G21635029 008 03/31/2008 03/31/2010 Gen. Agg. 2,000,000
Ea. Occ. 1,000,000

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS
The certificate holder is included as an additional insured. There exists a waiver of subragation in their favor

CERTIFICATE HOLDER

NYC-003937349-23

CANCELLATION

State of Nevada

Carson City, NV 89701

Department of Administration
515 E. Musser Street, Suite 300

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL
L DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND
REPRESENTATIVES.

UPON THE

"o Niarsh DSA ine. e

lLauren Giagrande

INSURER, ITS

AGENTS OR

ACORD 25 (2009/01)

© 1998-2009 ACORD CORPORATION. All Rights Reserved
The ACORD name and logo are registered marks of ACORD






IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION 18 WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s}.

DISCLAIMER

This Certificate of Insurance does not constitute a contract between the issuing insurer(s), authorized
representative or producer, and the certificate holder, nor does it affirmatively or negatively amend,
extend ar alter the coverage afforded by the policies listed thereon.

Acord 25 (2009/01)






I Executive Summary

West has thoroughly analyzed the requirements of Solicitation No. 1821, and we are confident that West can provide the State of
Nevada with the highest quality on-line legal and public records research services in the most cost-effective and efficient manner.
West proposes to meet the legal reseatch needs of the State of Nevada by providing users with access to Westlaw®, the premier,
online, interactive, legal research service, which provides the most comprehensive and current legal, news, business, and public
records databases, features, and services for legal, government, and information professionals.

West has the capacity not only to meet, but also to exceed, the on-line legal and public records research needs of State of Nevada
users. A fundamental principle at West is our sttong commitment to quality products and customer service. As the State of
Nevada evaluates our proposal, we hope that the State will see this commitment demonstrated in every aspect of our operations,
products, and services. In evaluating out proposal, we would like to draw the State of Nevada’s attention to several distinguishing
factors that highlight why Westlaw provides the best value to the State considering both technical and ptice factors:

=  Databases—Westlaw provides the most comprehensive collection of legal, news, business, and public records databases,
features, and services, containing mote than 33,000 databases and more than 304 million documents. Furthermore, West is
the only computer-assisted legal research service that provides exclusive editorial enhancements and othet value-added
features such as synopses, headnotes, and the West Key Number System.

=  System Capabilities—Woest takes steps that no other information provider does to provide its customers with uamatched
system availability and response time, database integrity and reliability, and robust search and retrieval capabilities. Westlaw is
designed and continually enhanced to make our customers’ research experience more intuitive, efficient, and user-friendly.

®  Past Performance—West has been providing the State of Nevada with on-line legal and public records research for many
years. West's long history of serving the State of Nevada has given West unique insight into the legal research needs of
Nevada uses, and will enable West to provide the State with the best possible service in the future.

West's cost-effective pricing, combined with the unique combination of supetior, comprehensive and cutrent database content,
superior technical platforms providing access to all users, state-of-the-art technology and system capabilities, unparalleled
customet support, industty-leading training, and extensive experience in serving federal customers, allow West to offer a legal
research solution that provides the “best value” to the State of Nevada and the subsequent purchasing agencies.” West is proud of
its long history of providing the State of Nevada with its on-line legal and public recotds research services, and hopes to continue
to serve the State of Nevada long into the future.
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I Scope of Work

West proposes to meet the online legal and public records research needs of State of Nevada agencies by providing users in
these agencies with access to Westlaw. Westlaw is West’s computer-assisted legal, news, and business information research
service containing more than 32,600 databases. Westlaw provides editorally enhanced legal research materials; unparalleled
coverage of news, business, financial, and general information; and 2 comprehensive collection of public tecords.

» Westlaw is comprehensive. Westlaw coverage includes legal information, news and business information, and public
records, :

- Legal information. Westlaw contains mote than 18,500 legal databases that include federal and state case law,
statutes, regulations, and administrative codes, as well as topical and practice area databases, law review articles, and
journals.

- News and business information, Westlaw provides access to neartly 11,600 news and business databases, including
newspapers, newswires, magazines, networks, financial news, business and industry publications.

- Public records. Public records on Westlaw provide access to 2.2 billion well-otganized public recotds, courthouse
documents, and ptivate-vendor sources.

= Westlaw is current. Westlaw databases are updated frequently so that information is kept as current as possible. For
example, full-text U.5. Supreme Court opiniens, including the full text of any concurrences or dissents, are generally
available on Westlaw within 30 minutes of the time they are issued. '

= Westlaw is accurate and reliable. West employs a rigorous editorial process to ensure that every opinion available on
Westlaw is cotrect and properdy classified. West’s attorney-editors use consistent language when writing synopses and
headnotes. They also add synonyms, acronyms, terms of art, names of acts, generic names, and other research terms to
ensure that Westlaw searches retrieve relevant cases that might otherwise be missed by searching just the text of the
coutt opiniomn.

= Westlaw is powerful. Moze than five million links are added every year to documents on Westlaw, and neatly every word
in the documents is a possible search term or indexing term. State-of-the-art search methods enable users to retrieve
results in seconds that could be difficult ot even impossible to achieve using print resources.

v Westlaw is easy to use. West constantly works to increase the speed and reliability of Westlaw while making the user
expetience easier and more flexible. In Westlaw, users will find the features they need to get the search results they
demand with surpristngly little effort.

NI Westlaw Is Preferred _ _ ]
A 2009 ABA survey showed that nearly 61% of Freferred in every category.
respondents preferred Westaw; just 27% of The Lieberman survey asked which service users prefer for specific categories of

respondents preferred the nearest competitor. An oniine legal research, Westlaw was the most prefierred in every single category.

independent survey conducted in 2007 by Lisberman

Research Worldwide yielded similar results. 59%
50%
Vo % 3% ‘13%1
= 199 ‘ 2
ABA Survey Ph ! ! 0
5%
Westiaw [ Apgelate Siatutes Secondary
ledsteis| 2ok | Case Law Sources
None/Other Lieberman Survey| | [} Westlaw | itexisNexis  [_INonefOther
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WESTLAW EXCLUSIVES

West, the foremost provider of integrated information solutions to the U.S. legal market, has been providing research
materials to the legal and professional community for more than 135 years. Our close relationship with our customers over
this titme has allowed us to develop numerous research tools to assist our customers in their research tasks. The following
listing describes the content, features, and services available exclusively on Wesdaw,

Exclusive Content
= National Reporter System. Since 1879, West’s National Repotter System has compiled and organized federal and state
case law into a cohesive body of law that can be researched within and across jurisdictions.

» West Key Number System. The West Key Nurmber Systemn is the master classification system of U.S. law and is widely
regarded as the cornerstone of effective legal research. It helps users to quickly locate and identify cases with the same or
similar legal concepts and principals in any jurisdiction in the U.S.

= Editorial Enhancements. For more than 135 years, West attotney-editors have been providing editorial enhancements to
case law, statutes, and other legal materials, which includes providing the most exhaustive vetification and correction
ptocess in the legal publishing and information industry. No other research service can match West’s editorial
expetience.

» Restatements of the Law. The Restatements of the Law are principles of black letter law distilled from case law. The
restatement databases on Westlaw provide a section’s black letter law, reporter’s notes, commentary, illustrations, and
annotations in one document. First Restatements of the Law, available exclusively on Westlaw, are provided for several
areas of law (e.g., contracts, torts). The first Restatements can help researchers trace the evolution of a law, or an area of
law. They also aid in the interpretation of older cases that rely on first Restatement sections.

» Uniform Laws Annotated (ULA). ULA provides an extensive reference to the text of uniform laws, prepared under the
sponsotship of the National Conference of Commissioners on Uniform State Laws and the American Law Institute.
ULA examnines acts recommended for adoption in all states, as well as pinpoints state vatiations. It also includes
annotations to cases decided in adopting jutisdictions.

[T =200 West's Key Number System |

Waest's Key Number System is the master The key to effective legal research,

classification system of U.S. law and is widely e, AR ] ; i
regarded as the comerstone of effective legal The foiiowing exclusive Westlaw features are built upon the strength of the West Key

research. Numoer System;

West attorney-editors index cases into more than | * HeySearch. Consists of an oulline of legal topics that allows users to browse through
400 topics and more than 100,000 points of law, progressively detailed levels of the:Key Number System higrarchy to help them create

which allows researchers to quickly find other queries that retrieve on-point documents.
cases that address a specific point of law—in any | = Custom Digest. Provides users with an outline of the Key Number System from which
jurisdiction. they can locate the key number(s} they are interested in and then retrieves the

headnotes for eases in the chosen jurisdiclion and time frame.

= Most Cited Cases. Helpsusers find relevant cases and.identify the seminal eases for
the selected proposition, eliminating the guesswork in finding the most relevant cases,

Exclusive Features and Services

= KeyCite Citator Service. KeyCite is a full-service citator that helps usets determine whether a case is good law by tracing
the history of a case, statute, or federal administrative decision. KeyCite also retrieves all citing references, which include
cases, statutes, administrative materials, and secondary sources. 'The following are among the many exclusive citator
features and services available on Westlaw:

- West Key Number System Integration. KeyCite is completely integrated with West’s exclusive topic and key
number system, the most accurate tool devised for finding on-point law.

- More Citing References. KeyCite provides more citing references, including teferences to more than 1,200 law
reviews, thousands of ALR annotations and Am Jur 2d articles, USCA, Code of Federal Regulations, statutes from all
50 states, select administrative decisions, state jurisprudence encyclopedias, and numerous treatises.
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- Headnote References. KeyCite provides the full text of West headnotes, which helps users to quickly limit citing
references to a relevant point of law. KeyCite has 50% more headnote references than any other citator.

- Analytical Sources. With more than 3,100 analytical sources, KeyCite gives usets mote expert analyses than any
other citator.

- Depth-of-Treatment Stars. Depth of treatment stars help users zero in on the most useful citing cases and
administrative decisions by mndicating the extent to which the citing document discusses the cited case.

- Graphical KeyCite. With KeyCite, users can display the direct history of a case, which traces the case through the
appellate process, i an easy-to-read graphical view. This graphical view of direct history saves users time by placing
every reversal, rehearing, reconsideration, denial of certiorat, or other action in a case in context.

- KeyCite Alert. KeyCite Alert helps users stay current on their research by monitoring the status of KeyCite
information for cases, statutes, the Code of Federal Regulations, and fedetal agency decisions. KeyCite Alert
automatically sends notices when the information in KeyCite changes.

= Smart Tools. Smart Tools on Westlaw make it easier for researchers to find on-point results and help ensure that usets
don’t miss information. When 2 researcher runs a search, Smart Tools helps improve search results by suggesting
optional spellings and synonyms, suggesting a broader database search (if applicable}, and detecting a variety of mistakes
in a quety. Smart Tools also recognizes legal terms of art and can suggest related legal terms that a researcher may want
to add to a query; this feature is available exclusively on Westlaw.

= Customizable Westlaw. Users can customize their westlaw.com tabs to enhance their Westlaw expetience. With this
Westlaw exclusive, users can build and rearrange the content on select Westlaw tabs so that the tabs are mote intuitive to
thern and designed to fit their wotkflow. Customizable Westlaw helps usets to quickly access the information they need
to get better results faster.

= Westlaw Text Only. Westlaw Text Only is designed especially for users who require compatibility with assistive
technologies—such as screen readers, voice recognition software, and screen magnifiers, Westlaw Text Only, the only
text-only legal research service, helps ensure that all users have access to online legal research services.

Westlaw StatutesPlus |

Westlaw StatutesPlus combines book-like Efficient online statutes research. }

indexing, browsing, and viewing with links to

everything discussing a given statute. Users can

find, verify, read, and interpret statutes with » Find Statutes. Easily find statutes by citation, access the table of contents, browse

amazing efficiency. an alphabatical index (just like inprint), or use the Popular Name Table to find 2
statite b its ghart title or common name.

= Verify Statutes. View KeyCite status flags thal indicale if a statute |5 affected by
case law or legislative aclion, making it easy to see thie stalus of a statute,

» Read Statutes. Review the most racent judicial freatment of a statute, access Notes
of Decigicns to see West editors’ compllation of cases that construelapply the statute,
and see addifional cases on Wesliaw citing the skatule i question.

= Internret Statutes. Explore cross-references to additional information pertaining to
statute research, such as other statutes related tothe section being viewed or
administrative materials related to the statute.

This Westlaw exclusive simplifies online statutes research: ' I

WESTLAW ACCESS AND FEATURES

Access to Westlaw is available through westlaw.com, which provides Westlaw access via the Web; through Westlaw
Wireless, which provides wireless access to Westlaw; and through Westlaw Text Only, which offers user-friendly access
to Westlaw for those users who require compatibility with assistive technology.
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Westlaw.com
With westlaw.com, users can access Westlaw databases via the Internet. The benefits of using westlaw.com include the
following:

" Access through the Web—no proprietary software is needed and updates are provided seamlessly so users always have
the most recent Westlaw enhancements.

* Personalized user names and passwords—facilitate easy Westlaw access. (Each personalized usetname and password
combination is tied to an original Westlaw password, but it doesn’t replace it.)

* Secute sign-on—maintains confidentiality of Westlaw passwords.

* Customizable interface—helps users conduct research more efficiently.

* Split-page display—allows users to see related information right next to the displayed Westlaw document.
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The key features of westlaw.com include the following:

= Customizable Westlaw. Lets users customize the westlaw.com tabs to enhance their Westlaw experience. Users can
build and rearrange the content on select Westlaw tabs so that the tabs are more intuitive to them and designed to fit
their wotkflow, Customizable Westlaw, a Westlaw exclusive, helps users to quickly access the information they need to
get better results faster.
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= Research Trail. Lists all of the queties and research steps for the cutrent and previous research sessions, which lets users
easily track or revisit a previous step in a research session. Users can also add notes about a particular task or session in
their research trail Research sessions and their associated notes are automatically saved for 14 days.

» Link Viewer. Lets users view or print the full text of a referenced document without leaving the original document. The
Link Viewer helps users explore useful research tangents without fear of getting lost.

= Two-Click Printing. Lets users ptint ot send the document they are viewing to most destinations with just two clicks of
the mouse.

» Most Cited Cases. Retrieves a list of cases that are most often cited for a particular point of law. In addition to cases,
the list may include selected ALR and Am Jur 2d articles, law review articles, and other secondary sources that discuss
the point of law. The Most Cited Cases feature uses the power of the Key Number System and the Custom Digest
service so users can be assured of a thorough and accurate search.

» Custom Digest. Contains the complete topic and key number outline used by West attorney-editors to classify
headnotes. Itlets usets create their own custom digest based on the combination of West topic and key numbers they
choose and the jurisdiction they select. A document is retrieved for each topic and key number selected. Each
document has all the case law headnotes classified under the topic and key number in the selected jurisdiction.

= Smart Database Entry. Lets users access databases by typing a name or identifier ot a description of the database.

= Copy with Reference. Automatically adds citation information when text from a Westlaw document is copied to a word-
processing document.

= Wizards. Ilelps users locate relevant databases for their research. Wizards ate also available to help locate a petson ot a
company.

System Reqtiirements
Operating System

= Windows Vista, XP, or 2000
= Mac OS 8.5 or later

| Browser

= Microsoft internet Explorer 6.0 or later
(Windows only; not Macintosh)

= Safari 2.01.1 or later

= Firefox 1.50 or later

= JavaScript and cookies enabled in the browser
= Frames fully supported in the browser

= 800 x 600 or higher screen resolution * Pop-ups allowed in the browser

{1024 x 768 recommended)

Westlaw Wireless

Westlaw Wireless is the mobile vetston of westlaw.com, and 1s accessible through almost any personal digital assistant
(PDA) with web access. Westlaw Wireless provides convenient access to the same full-text content found on westlaw.cormn.
With Westlaw Wireless, users can
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* access virtually all Westlaw content, including cases, statutes, regulations, news, topical materials and more.

* search Westlaw using the Terms and Connectors ot the Natural Language method.

* use KeyCite to check citations on the fly.

* send content by e-mail (including document links, search results and KeyCite results) to up to five people at once.
* print documents by using the Find&Print function to send them to a Westlaw stand-alone printer.

Westlaw Wireless is available to subscribers at no additional charge. Access requires a compatible witeless PDA, an active
account with a witeless service provider, and a valid Westlaw password. Mote information regarding Westlaw Witreless can
be found at west.thomson.com by doing a product search on Westlaw Wireless.

Westlaw Text Only

Westlaw Text Ounly is designed for users who require compatibility with assistive technologies—such as screen readers,
voice recognition software, and screen magnifiers. To make certain that this new version meets the needs of users, West’s
development team worked with a vision-impaired attorney and invited feedback from other users requiring this type of
access to electronic information services. This version of westlaw.com is also beneficial to users with low bandwidth who
may struggle with slow connections, and to users who prefer a simplified interface.

Searching
Westlaw provides flexible-searching capabilities designed to suit the needs of all levels of users.

Natural Language Searching

Westlaw provides the option of using Natural Language searching, which lets users enter a question in plain English;
Westlaw automatically penerates a query based on the entered question. Search results are ranked in relevance order,
meaning that the documents containing the highest occurrence of terms n the entered description are ranked furst.

Natural Language searching, which helps novice users to immediately search a database without learning a search language,
is available for case law and statute databases on Westlaw. The addition of West’s editorial enhancements greatly improves
the results of Natural Language searching,

Terms And Connectors (Boolean Language) Searching

Westlaw provides the option of using Terms and Connectors searching, which uses Boolean search logic. With Terms and
Connectots searching, which is available in all Westlaw databases, users rettieve documents with queties using proximity
and/or grammatical connectors, root expanders, and field restrictions.

Keysearch

KeySearch is a search too] that combines ous exclusive West Key Number System with the koowledge of West's top
research attorneys to help users retrieve on-point documents on westlaw.com. KeySearch creates expertly formulated
queries containing a combination of topics, key numbers, and key words.

Multibase Searching

Multbases are collections of related databases that researchers can use to perform global searches. Westlaw provides many
different types of multibases, including primary law (e.g;, all cases/statutes), topic-related primary law (e.g., all tax-related
cases/statutes), as well as secondary law (e.g., treatises and periodicals) either by topic or publication type.

Smart Tools

Smart Tools on Westlaw make it easier for you to find on-point results and help ensure that you don’t muss information.
When you run a search, Smart Tools can help improve search results by suggesting alternative spellings and synonyms,
suggesting a broader database search when a search result contains five or fewer documents, and detecting a variety of
mistakes in a query. Smart Tools also recognizes legal texms of art and can suggest refated legal terms that you may want to
add to a quety. Smart Tools is available exclusively on Westlaw.
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Smart Tools ensures comprehensive queties in three ways:

= Add Related Terms. Automatically suggests legal synonyms and related legal terms of att that a user may want to add to
a quety, including alternatives in the context of the search request and alternative phrases that uncover documents other
queries might miss. More than a legal thesaurus, this feature was developed by attorneys for attorneys.

v Expand Search, Suggests broader databases when a user retrieves five or fewer documents with a search.

* Did You Mean. Notifies users when they have made a possible spelling, typographical, or usage mistake in a query {e.g.,
using words that are spelled correctly but used incorrectly in a legal context).

Smart Tools are available for most Westlaw database searches.

Flexible Search Options _ i
The search methods available on Westlaw are as |Searching made easy, {
varied as the users conducting research. ‘Wesliaw provides numerous avenues for finding the documents you are looking for. }
Westlaw addresses the needs of novice or s Retrieving Documents by Citation. Westiaw ailows for retrieval by citation of every
infrequent researchers with Natural Language | - gogumient thiat contains a citation (e.0., case law, statutes, law reviews).

searching, which lets users enter a question in : y il ;
. : = Field Searching. You can limit your search to any portion or figkl of a decument’s
plain E"ghs.h' Westiaw takes care of the rest natural structure; such gs a document’s citation, tifle, or text.
More experienced or power users, can use Terms | oy Number Searching. Usinig Key Number searching, you can find documents
gnd lConnector: Ise?mh'3%&3;552:::!?;5“'23? classtfied under the-same point of law in the West Digest System.
e searh paramet %8 |u Template Searching. Westlaw provides access to more than 9,000 publication:
very specific search parameters (e.g., proximity | L Cise Fil-n-the-blank templates for use n finding documents.

connectors, field restrictions). -
» Muitipie Database Searching. If youneed {osearch multiple databases at one time,
[ vou can create your own custormized multibase.of upte 10 databases.

Browsing Search Results

Navigation features in westlaw.com allow for easy browsing within search results: search terms are highlighted in yellow
and shown in context, Term and Best arrows help identify the important sections of a document, and Document arrows let
users move to the next or previous document i a search result.

Click the Term amows 1o vigw
your search lerms

Click the Best arows to-view
the portion of each dosument b
most clasaly matching your e BB
Maural Language descriplicn

Pl S e Ak

. i [rEaPe—

Click Ihe Dog arrows Lo display o T

the nex: o previous cooument  [reuten s
in your search result. Rt e

L Befrrpiey et oot de Parsgog o
ThDel wﬂ'qwmm
Erben tapy Vovy st g

oot iy nfmuist o Ry

Printing and Downloading

West provides usets with many online and offline printing and downloading features. West allows unlimited printing and
downloading of rettieved documents included in the fixed rate for no additional charge. If a user requests a document that
is not included in the monthly fixed rate, 2 message will be displayed that gives users an option to tettieve the document for
an additional chasge.
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Print Formats

» ComposediSingle Column, Statutes and law review articles = Download to Disketteldard Drive. Documents are
are printed in a single column format similar to how they downloaded to the uset’s specified location.

i ornt.
appearm paa = POF Images. Documents are printed in PDF (Portable

v ComposediDusl-Column. Case law documents are printed Document Format) and can be saved and easily shared with
in two columns, similar to West reporters. others users via e-mail.

= Full Wigth. Documents are printed in a single, full-page Please Note: Printing a document in PDF format is not to
column. be confused with viewing PDF images on Westlaw. A PDF

ahliaht § Ter e . image 1s the scanned version of an otiginal document. PDF
» Highlight Search Terms. Search terms can be highlighted in images are a separately-priced feature classified in the

bold type when users select this option for printed or category of “PDF charges”. PDF charges are excluded from
downloaded documents. West’s fixed rate offer.

Print Services

Usets can deltver print requests to a printer, fax machine, or e-mail address; download files; or save delivery requests on
Westlaw for up to 30 days. ‘They can select the format of their requests (e.g., Microsoft Word, Corel WordPerfect, HI'ML,
PDF). In addition, Westlaw printing provides featutes such as Star Page printing, highlighted search terms, and delivery
during the research session or at sign off.

System Reliability and Security

West takes every precaution to guarantee the safety of computer equipment and data. To ensure uninterrupted Westlaw
setvice, West operates two separate, redundant data centers. Fach of these data centers has enough capacity to handle a site
outage for the majority of our users. In addition, West maintains a separate electrical power grid that ensures an’
uninterrupted powet supply for West systemns and facilittes in the event that public utility power to the facility is lost. These
ptecautions ensure that West leads the industry in system reliability.

West's expertly trained staff helps ensure that unintetrupted Westlaw and westlaw.com service is provided 24 hours a day, 7
days a week, 365 days a year. In contrast, other computer-assisted legal research providers shut down their systems
regularly (e.g., nightly, weekly) for maintenance and updating,

West also has several security measutes in place to protect data, including the following:

* Westlaw passwords and client IDs are automatically encrypted using Secure Sockets Layer {SSL) software. Users can also
choose to make theit entire Westlaw session secure.

* westlaw.com data is stored in a separate and secure database server. A firewall between the Internet and the
westlaw.com servers provides additronal security.

® Back-ups of westlaw.com data occur nightly

ST ]

West takes system availability very seriously. If | Reliability you can depend on.

our service isn't up and running, your research | T4 ensure Westiaw availability, West's data centers employ the following measures:
can't be done. To help ensure that Westlaw is R NPT, ; : )
available when you need it, West operates two | Fleod protection thatincludes a six-feot moat beneath the raised floors and externally

redundant data centers totaling 120,000 square mukited plumbing.

feet (more than two acres), one of which is = Fire protection that includes automatic heat and smoke detection and fire suppression
bunkered at ground level for extra protection. [ above and below the raised floor, with 24/7 suneillance monitoring.

Westlaw is available 24 hours a day, 7 days a  |[* Power-loss protection that includes redundant power feeds from separate ulility
week, 365 days a year. No other computer- switchies, emergency battery systems that come online in the event of a brownout or
assisted legal research provider can match the powarloss, and 10 electrical diesel generators—enough to power 17,000 hames—that
availability of Westlaw. can power the data centers indefinitely,

= Data-loss protection that includes backing up critical data at each data center every
Z4 hours and crealing a duplicate copy that is stored in'a remote vault,
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34 Legal

3.1.1 Available research will include, but not limited to;
o All federal and state case laws;

All federal and state codes;

All federal and state statutes;

All federal and state administrative regulations;

All federal and state legislative material;

All primary sources in all areas of the law.

3.1.2 Secondary legal sources will include, but not limited to:
s | egal encyclopedias;

Treatises;

Law reviews;

Bar journals;

All secondary sources in all areas of the law;

All other secondary sources;

Litigation services;

Other topical resources.

LEGAL RESEARCH SOURCES

Westlaw legal databases include federal and state case law, statutes (including the United States Code Annotated), and
administrative rules and regulations, as well as topical and practice area databases, widely published law reviews and
journals, and settlement and jury verdict information. In addition, Westlaw is the only computer-assisted legal research
service that includes West synopses and headnotes, as well as the West Key Number System.

Federal Databases
The following listing desctibes 2 portion of the fedetal-specific information available on Westlaw.

Federal Case Law
Westlaw has complete coverage of all published federal case law, as well as many unpublished opinions. Cases appear as
officially published and contain West’s editorial enhancements. Westlaw provides access to federal case law such as:

= U.S. Supreme Court cases » U.S. Bankruptcy Coutt cases

= U.S. Court of Appeals cases * 1.8, Court of Veterans Appeals cases
= T1J.S. District Coutt cases = U.S. Courts of Militaty Appeals cases
= U.S. Court of Federal Claims cases = U.S. Tax Court cases

Federal Statutes
Westlaw has complete coverage of current federal statutes and archival statutes back to 1990. West’s federal statutes
databases include the following:

* United States Code Annotated, which contains annotations to the Usited Stater Code, as well as court rules, appendices,
and the Popular Name Table. In addition, provisions from public laws classified as notes in the USC database can be
found under the corresponding section of the USCA.

» United States Code, which contains the text of the federal statutes without annotations.

= T1.S. Public Laws, which contains laws passed by Congress,

Federal Administrative Rules and Regulations

Westlaw provides extensive coverage of federal administrative rules and regulations, including the following:

* Code of Federal Regulations, which contains documents from all 50 titles comprising the Code of Federal Regulations and
incotporates recent changes that appear in the Federal Register.

* Federal Register, which contains documents from the Federal Register.
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* T1.S. Code Congressional and Administrative News, which contains the full text of new federal statutes along with
bill numbets, executive branch proncuncements, Congressional Commuttee and Conference Reports, and other
legislative and regulatory materials.

» U.S. Congtessional Testimony, which contains agendas and witness lists for U.S. congressional committee hearings,
transcripts of oral statements, and written statements subtnitted to committees of Congress.

Other administrative and executive materials include the following:

= Comptroller general decisions ® Federal acquisition regulations

® T].S. attorney general opintons * Boards of Contract Appeals decisions

* Presidential documments * Board of Immigration Appeals decisions

* Merit System Protection Board decisions * Office of Management and Budget circulars

Westlaw also has federal-specific administrative materials, including matesials from the following agencies:

* Department of Agriculture ® Federal Reserve Board

* Department of Education * Federal Trade Commission

* Department of Energy * Food and Drug Administration

* Department of Housing & Urban Development = Internal Revenue Service

* Department of Transportation = International Trade Commission

" Environmental Protection Agency = National Labor Relations Board

* Equal Employment Opportunity Commission = Securities & Exchange Commission
* Federal Communications Commission = Social Secutity Administration

Other Federal Materials
Othet federal matetials include legislative history and bill tracking, court rules and orders, congtessional information,
ptactice guides, and legal texts.

State Databases
The following listing describes a portion of the state-specific information available on Westlaw.

State Case Law

Westlaw has complete case law coverage for all state court opinions published in West’s National Reporter System. This
inchudes appellate cases and judicial matetials for all 50 states , plus the District of Columbia, Puerto Rico, the Virgin
Islands, Guam, and the Northern Martana Islands, Westlaw also contains many unpublished state appellate court opinions
and selected state trial court opinions. '

State Statutes
Westlaw has annotated statutes for all 50 states, DC, Guam, Puerto Rico, and the Virgin Islands. Unannotated statute
databases are also available.

State Administrative Rules and Regulations

Westlaw has the administrative codes for all 50 states and the District of Columbia; no other online information resource
provides this level of coverage. Other administrative materials include attorney general opinions, workers’ compensation
decisions, and insurance, tax, and environmental regulations.

Other State Materials
Westlaw also provides the Legislative Sexvice for all 50 states, the District of Columbia, Puerto Rico, the Virgin Islands, and
Guam; court rules and orders for all 50 states and the District of Columbia; and judicial materials.
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0./ TimelyLegal Content |

West is committed fo providing you with the most | Current information when you need it.
gaggg:tlgﬁmgaéggl,Ir\lﬂ;z:tll:\%aclig;ggztgs g:e ' f?l,'teﬁ U.s. Supreme Gourt upir!iﬁln's. including any con::urfenoe?sfdis_s'én;s'. are
updated and enhanced on an ongoing basis. In generally avaitable on Westaw within 30 mmutes_gfthe time they are issued.
fact, many individual databases are updated daily. [® Statutory databases on Westlaw are updated as new legislation is received.

= Public laws are generally available on Westlaw within 24 haurs of recsipl.

» Fedaral Register materialis generally available on the same day of release.

= Regulatory materials are generally updated within 7 days of issuance.

» Cases frommore fhan 20 stale courls are available on Westiaw upon receipl.

= State AG ogifilons arg generally-available on Westlaw within 35 days of receipt.
= KeyCite cifing references are available when a case/statute is added to Westlaw,
= Direct history is added to KeyCite within 1=4 hours of receipt of a case by West,

Practice Area Materials (Topical Databases)
A wide variety of practice area materials are available on Westlaw. These materials help users find analysis and guidance
from legal experts on numerous topics, including the following:

= Administrative Law = Finance &Banking = Litigation

= Antitrust &Trade Regulation = First Amendment » Maritime Law

= Bankruptcy = Govemment Contracts * Military Law

= Civil Procedure &Evidence ® Health Law ® Native Ametican Law

® Civil Rights = Human Resources ® Pension & Retitement Benefits
= Commercial Law &Contracts ® Immigration " Products Liability

= Communications = Insurance ¥ Professional Malpractice
® Constitutional Law = Intellectual Property * Real Property

® Criminal fustice = International Law * Science & Technology
= Education e Jurisprudence & Constitutional ® Securities Regulation

* Energy Theory * Taxation

» Envitonmental Law = Labor &Employment * Tort Law

» FEstate Planning &Probate = Legal Ethics & Professional * Transportation

" Family Law Responsibility " Workers’ Compensation

SECONDARY LEGAL SOURCES
Westlaw provides access to exceptional analytical matetials, including law reviews and journals, legal texts, and legal
newspapets and newsletters.

Law Reviews and Journals

Westlaw provides access to more than 1,200 of the most respected law reviews, law journals, and other professional legal
publications. Full-text coverage extends back to the early 1980s for the top law reviews and journals. The Harvard Law
Review contains full coverage of all content back to 1949,

Legal Texts

Westlaw provides access to numerous legal texts, including the following:

* Restatements of the Law—The restatement databases on Westlaw provide a section’s black letter law, reporter’s notes,
commentary, tlustrations, and annotations in one document. First Restatements of the Law, available exclusively on
Westlaw, are provided for several areas of law.

= Uniform Laws Annotated—The Uniform Laws Annotated (ULA} database includes the complete set of Uniform or
Model Acts, Codes and Rules as set forth in the Uniform Laws Annotated.

* Sarbanes-Oxley Deskbook—This database containg the text of The Sarbanes-Oxley Deskbook, which Fortune Magazine
has called "the bible for secunties lawyers”.
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= Continving Legal Education Materials—Westlaw provides access to a comprehensive collection of CLE materials,
including matetials from such well-known providers as the ABA and PLL

Legal Newspapers and Newsletters
Westlaw provides access to hundreds of legal newspapers and newsletters, including the following:

® Andrews Litigation Reporters—The Andrews Litigation Reporters provide access to mote than 40 newsletters
consisting of news articles and reproductions of court documents. The articles—-all written by experienced legal
journalists—cover important cases that are going on right now. Coverage starts with filings of new cases, and continues
through each important legal developmment.

* Legal Times—The Legal Times provides ground-breaking coverage of Congress, the U.S. Supreme Coutt, the Justice
Department, and key regulatory agencies, and opinion and analysis from leading practitioners on the major issues of the
day and cutting-edge legal developments.

" ALM Newspapers and Magazines— Westlaw provides access to more than 50 legal newspapers and magazines from
American Lawyer Media, Inc., such as American Lawyer, Legal Intelligencer, National Law Journal, and New York Law
Journal. These materials, available exclusively on Westlaw, are on Westlaw the day they are first published.

Litigation Materials
Westlaw provides access to several litigation materials, including the following:

= Jury Verdicts and Summaries—Westlaw provides access to summaries of juty verdicts and settlements from around
the countty, including information such as case type; geographic area where a case was tried ot settled; names of parties,
attorneys, and expert witnesses; factual information about the case; and verdict or settlement amount.

= Jury Instructions—Westlaw has state and federal civil and criminal jury instructions, including the text of Federa/ fury
Practice and Instructions.

1 Federal Practice and Procedure (Wright and Miller)—The FPP database contains the full text of the treatise Federa/
Practice and Procedure, by Charles Alan Wright and Arthur R. Miller, et al, including recent annual supplements, pocket
parts and Supplemental Service Pamphlet.

Miscellanecus Materials
Westlaw provides access to many other useful resources, such as the following:

* West Legal Ditectory—The West Legal Directory contains more than 1 million profiles of judges, expert witnesses, law
firms, branch offices, and biographical records of lawyers from all 50 states, the District of Columbia, Puerto Rico, the
Virgin Islands, Canada, England, and Europe.

* Westlaw Highlights and Bulletins—Westlaw Highlights and Bulletins databases provide summaries of significant
judicial opinions within a few days after the decisions are issued. The summaries are prepared by West's editorial staff
and are sorted in several databases by topic and by jurisdiction.

* Black’s Law Dictionary—Bluck s Law Dictionary (8th ed. 2004), the classic legal resoutrce published by West, includes
definitions for the terms and phrases used in American and English law. This edition has more than 43,000 definitions,
plus almost 3,000 quotations.

KEYCITE CITATOR SERVICE

KeyCite is West’s online citation research service. Itis a full-service citator that helps users determine whether a case is
good law by tracing the history of a case, statute, administrative decision, or regulation. KeyCite also retrieves all citing
references, which include cases, statutes, pending legislation, administrative matetials, and secondary soutces.

KeyCite is also a case and statute finder. KeyCite integrates West’s editorially enhanced case law, the full text of headnotes,
notes of decision, and topic and key numbers to provide maximum case-finding power. Search results can be limited using
the topic and key number, the master classification system of U.S. law.

» KeyCite is accurate. All cases added to KeyCite undergo rigorous editoral analysis by West editors. These experienced
attorney-editors analyze all case history and negative references and describe the direct history in teroos used by the citing
coutt In its opinions—aot arcane editorial codes.
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« KeyCite is comprehensive. It contains references to more publications than any other citator, including complete
coverage of West’s National Reporter System and exclusive coverage of mote than 1 million unpublished cases. KeyCite
also provides mote citing references. In fact, KeyCite has mote than two times as many citing references overall and
averages tmore than two times as many citing references per document as the nearest competitor,

n KeyCite is curment. KeyCite is as current as Westlaw itself—the same day a case appears on Westlaw, it is tepresented in
KeyCite. For example, direct history, which traces a case through the appellate process and includes prior and
subsequent history, is added to KeyCite within 1-4 hours of receipt of the opinion at West. Sevete negative history, such
as overrulings, is identified on KeyCite by attorney-editors within 24 hours of receipt, and negative indirect references are
added within a few days. Citing references ate available in KeyCite when a case ot statute 1s added to Westlaw.

v KeyCite is easy to use. KeyCite uses visual elements to help users quickly identify and evaluate information.

Status Flags. KeyCite uses status flags to indicate whether 2 case has |
negalive history and how serious fhe negative history is. Status flags |
are also used toindicate whethera sltatute has been amended ar
repealed or whether it might be affected by pending legistation, |
Case Law: Warns that a casefadministrative decision is no
longer good law for at least one of the peinis it contains.
Statutes: Wams that a statute/regulation has been amended,

repealed, or superseded, or that it has been found to be
unconstitutional/preempted.

discussion.

Depth of Treatment Stars. KeyCite uses depth of reatment stars to
reveal how much one case discussas anather—maore stars equals mere

* % # % Examined: The citing case confains an extended
discussion of the cited case, usually more than a printed
page of text.

# %+ Discussed: The citing case contains a substantial
discussion of the cited case, usually more than a paragraph
but less than a printed page.

D Case Law: Warns that a case/administrative declsion has

negative history, but that it hasn't been reversed or overruled.
Statutes: Warns that a statute/regulation was renumbered or
transferred, had its validity called into doubt, or is affected by
pending legislation.

H Case Law: indicates that the case has some history.

(. Case Law: Indicates that the case/administrative decision has
citing references but na direct or negative indirect history.
Statutes: Indicates that a statute/regulation has citing
references.

Law Review: Indicates that the law review is cited by a case or
other law reviews.

* % Cited: The citing case contains some discussion of the
cited case, usually less than a paragraph.

* Mentioned: The citing case contains a brief reference to
the cited case, usually in a string citation.

refersnce.

Quotation Marks. HeyCite Uses guotation marks o show where one
case quotes another, Users ¢an jump lo the quoted text within the ciling

w9 Exclusive Feature—Indicates that the citing case directly quotes
the cited case.
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Sea negative history at a glance. Megatve citing
faterences are listed most severe 10 least savarng,
providing immediate focus on the language thal
caused the flag indicator.

2. Usess can view the full history, direct history, and
citing references. They can also monitor changes in
thie law using KeyCite Atert,

3. KeyCie has 2.3 times &8 many citing references
25 any other citator, including secondary sources
such as ALR AMJUR, and 1,200+ law reviews.

4. Depth of treatment stars halp fecus on the
important citing references.

5. The West headnotes that the-citing case discusses
are clearly marked,

Quotation marks Indicate the citing case direclly
quedes the cited cage.

KeyCite Limits can focus research by point of law
Junisdiclion, dapth of eatment, publication, date, and
mGre,
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KeyCite Coverage

KeyCite information is available for federal and state cases, including every case in West’s National Reporter System, as well
as more than 1 million unpublished cases; federal statutes and regulations; state statutes from all 50 states; regulations and
administrative decisions from selected states; patents issued by the U.S. Patent and Trademark Office; American Law
Reports {ALR) annotations; articles from more than 1,200 law reviews; and administrative decisions of selected federal
agencies.

Exclusive KeyCite Content

* Full integration with the West Key Number System for precision and accuracy.

* Complete coverage of all decisions in the National Reporter System.

* Full coverage of United States Code Annotated.

* Coverage of more than 1 million unpublished cases.

* More than 280 nullion cited/citing combinations.

* Full integration with more than 3,100 analytical titles and 1,200+ law reviews.

» Full access to mote than 135 years of West’s editorial enhancements, including West headnotes and synopses.

WAL= S KeyCite Citator Service:

Kendte is the most dependable chaice for Citator advantages that help you get better results faster,

verifying whether a case, statute, regulation, or o e i i L,
administrative decision is good law, as well as for | “Omplete integration wilh West's exclusive Key Number System.

finding citing references to support and strengthen |® KeyCite uses the exact language of the court 5o you know your research is accurate.
a legal argument. = West headnotes helo to quickly fimit citing references t a relevant point of faw.

Part of what sets KeyCite apart is that it combines |* 50% mone headnote references than any other citator.

West's 135-year tradition of ediforial excellence  |= 3 400+ analytical sources provide more expert analyses than other citators.
mhn:fglii(rjr:rt}:?nﬁgﬁ :ﬁ:?ﬂigfi;?;yﬁﬁg’f:@a » Notification of pending legislation that may affect a federal or state staturg.
research easier and more efficient than ever. = Depth of treatment stars zero you in on the most useful citing cases/decisions.

= Quotation marks tell you that the citing case direclly quotes the cited case,

Direct Case History and Status—Graphical View

KeyCite provides comprehensive case history, showing the complete appellate history of a case and its ﬁnal disposition on
appeal. KeyCite utilizes more than 2,100 direct history phrases to trace the same case through the appellate process
(including prior and subsequent history).

With KeyCite, users can display the direct history of a case, which traces the case through the appellate process, in an easy-
to-read graphical view. With the new graphical view of direct history, every reversal, rehearing, reconsideration, denial of
certiorari, or other action i a case is placed in context. As a result, the graphical view can save users valuable time when
they are checking the procedural history of a case.

1. Thecase you ane chesking in KeyCile Is clearly

- marked.
e Bl e e i) 3 Click the case name Lo vigw Ihe full text of the case..
Ly "':S:Tu.rT.-ﬁ.'—:-mui.n X ! i VL s . s
Lt | - . Click Granting Certiorari to view the full test of the

R : — { case granting cardicrar,

Click Count Documents to display links o appaliale
briefs, peiifions, motions, and ather coun documents,

Mavigate o other useful informatian, such as
negative history or all cifing references

Use he plus and minus Bultons o he deopdown fist
1o enlange or reduce the size of the display.
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i Graphical KeyGite |
Graphical KeyCite, a Westlaw exclusive, allows |A picture is worth a thousand words.

you o see a ‘picture” of the directhistory of @ |, Geapnical KeyGite visually depicts how a case has moved through the court system;
case, 80 you can quickly determine how a case lowest courts are at the bottom and highest court at the top.

h d through the court system. It is simpl Iy ; : , T
as moved throug y PY. = Gase opinions and court documents are finked directly to Westiaw: just click on a case

derstand the direct history of e i > oty
;hg;:es_teEs\::r%itr?gu;of need to :eelzz on :fnc;w ° or-court document link. view it, and click right back Lo the graphical view.

easy-to-read display, so you save the time it takes [* Graphical KeyCite clearly labels the case you KeyCited. A case's cile, fitle, jurisdiction,
to scroll through text. date. and history treatments are displayed in each case box

= For @ cinser 0ok at-a procedural boy, just roll your mouse over it and the caze tifle and
cite information will-agpear.

KeyCite Alert

KeyCite Alett helps users stay current on their research by monitoring the status of KeyCite information for cases, statutes,
patents, administrative decisions, regulations, and law reviews. KeyCite Alert automatically sends notices when the
information in KeyCite changes. Users can specify how often they want KeyCite Alert to check for new information (e.g.,
daily, weekly, monthly), as well as how the updates are to be delivered (e.g., e-mail, fax, wireless device).

Other Citator Features and Services
In addition to KeyCite, West provides the following citator features and services:

Table of Authorities

The Table of Authorities service lists the cases cited by a case. It is a useful tool for finding hidden weaknesses in a case
because it not only lists the cases on which the case relies, but also shows whether those cases have significant negative
history.

KEYCITE NOTES

KeyCite Notes provides a list of sources {(sorted by type of publication and the number of documents) that cite the case and
legal issue that a user is tesearching. With KeyCite Notes, users can use relevant headnotes to find similar points of law
discussed in othet sources such as cases, administrative matetials, treatises, encyclopedias, law reviews, and journals.
KeyCite Notes leverages the power of KeyCite, Westlaw, analytical materials, and West headnotes to give users superior in-
depth, accurate results.

KEYCITE LOCATE

KeyCite Locate helps users to home in on citing references that are the most relevant to their research. It allows users to
search the full text of citing references in a KeyCite result and limit the KeyCite result to only those documents that contain
the specific terms they request. KeyCite Locate also allows users to request that search terms appear within the same
patagraph as the cited reference, which results in even more precise research.

WESTCHECK.COM

WestCheck.com is West's citation-checking service on the Web. It extracts citations from a document and verifies their
status by using KeyCite. In addition to verifying the accuracy of citations, WestCheck.com lets users retrieve KeyCite
results, Table of Authotities results, and even Westlaw documents in full text form.

WestCheck.com can extract and verify federal and state statutes, federal and state court rules, federal regulations, treatises,
patents, 2nd the U.S. Constiturion, in addition to cases. And because WestCheck.com is a2 Web-based service, the
publications list is always up to date.

EDITORIAL ENHANCEMENTS
In addition to providing its customers with access to the most comprehensive collection of legal databases, West also
provides exclusive editorial enhancernents and the certainty that the information available in our databases is accurate.
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Editorial Enhancements

West’s exclusive editonial enhancements have been relied upon for more than 135 years. These enhancements allow users
searching for legal concepts to increase the number of relevant documents that are retrieved. The use of standardized
terms in close proximity and terms describing legal relationships have a direct impact on the number of relevant cases
retrieved in 2 Westlaw search.

The following ate among the many editorial enhancements provided by West attorney-editors:

» Synopses. Each West case synopsis (mote than 60,000 created annually) summarizes the main holdings of 2 case and
brings into close proximity the legal principles, procedural history, and related facts in the case. At a glance, users can
determine whether a case is potentially relevant to their research.

» Headnotes. West attorney-editors write headnotes for evety distinct point of law in each case, tesulting in more than
500,000 headnotes created annually. These headnotes, which are classified to the Key Number System, help users find
more relevant cases and include terms describing legal relationships and standard, consistent terminology. Westlaw has
more than 20 million headnotes.

* Key Numbers. The West Key Number System, available exclusively on Westlaw, is the mastet classification system of
U.S. law and is widely regarded as the cornetstone of effective legal research. Key numbers are assigned to every point
of law in every published case, and these key numbers help users to quickly find other cases that address the exact point
of law being researched.

» Additional Terms. Case synopses and headnotes contain tertns that may not have been used by the authoring judge.
These additional terms include synonyms, actonyms, terms of art, and the popular names of statutes, as well as words
that describe the legally significant relationships between the parties (e.g., andlord and tenant, busband and wife). As a result,
a Westlaw search can retrieve relevant cases that an opinion-only search would miss.

Court's Terms Terms added by West Attorney-Editors
landiord

. DUyer

.... mortgagee

plaintiff was injured ... products liability

Firestone ......oouocvviincres ... fire manufacturer

42U.8.C. 812111 ................... Americans with Disabifities Act

» Statute Annotations. The Unrited Stater Code Annotated (USCA) and annotated state statutes on Westlaw give usets
valuable assistance in applying and interpreting statutes. The statute annotations provided by West include statutory
credits, historical and statutory notes, library references, and notes of decision.

* Parallel Citations. More than 500,000 parallel citations are added to Westlaw each year to help ensure accurate and
convenient research.

West attorney-editors ate extending the coverage of these editorial enhancements to unpublished opinions. For example,
the unpublished opinions of the U.S. Courts of Appeals from 2000 to present now have West’s exclusive editorial
enhancements. Eventually, editorial enhancements will be added to other unpublished decisions, including those from the
federal district courts, federal bankruptey coutts, and the state courts.
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"DO EDITORIAL ENHANCEMENTS MAKE A DIFFERENGE?
Most certainly. The following searches ilustrate the incredible impact West's
exclusive editorial enhancements have on search results..
Search 1: Driver and Passenger/Pedestrian
2,749 cases involving a driver and passenger/pedestrian were retrieved.
Bl 2,145 cases were retrieved by an opinion-only search.

B 604 additional on-point cases {22%) were refrieved because of
Wast's editorial enhancements.

Search 2: Eminent Domain
8,149 cases involving eminent domain issues were refriaved.
E 3,059 cases were retrieved by an opinion-only search.

E 5,090 additional on-point cases (62%) were refrieved because of
West's editorial enhancements.

Are you missing relevant information in your search results?
With Westlaw, you see the whole picture.

(8earches conducted January 2009 in the ALLFEDS database.)

Verification and Correction Process

West attorney-editors provide the most exhaustive verification and correction process in the legal publishing and
information industry today, greatly improving the quality of our content. In fact, West is the only legal information
provider to engage in these quality control steps to ensure the accuracy and reliability of the data; other legal research
services and information providers merely put the raw opinions online and might never cottect mistakes.

West’s rigorous 23-step verification and correction process for case law and statutes improves both the quality and quantity
of relevant retrevals. Each year, West editors

* check more than 1.5 million case citations and more than 700,000 statute citations

* cotrect mote than 100,000 case citations and 10,000 statute citations

* work with the courts to correct more than half of the opinions received (courts review and confirm West cortections and
these corrected opinions are placed on Westlaw)

TESi.0 Better Search Results |
Virtually the minute an opinion is handed down | Better results faster.
from any court, a team of West attomey-editors is |wesy's editorial enhancements hielo you overcome the liniitations imposed by opinion-only
analyzing and dissecting it, trying to make it €asy |racearsh and the inexaciness of the English language.
fo find and easy to understand. ; z :
, . Added search terms. Headnotes and synopses-often contain terms that do not
West has hundreds of licensed attorney-editors | zynear in the opinion; without such additions, you could miss relevant cases.

on staff with, on average, more than ten years of ' ] ] il

. ; , Proximity of facts and legalterms. West headnotes and synopses bring together
experience in the profession. facts and law that may be scattered threughout the opinion.
Corrected spelling. Misspellings in raw text sources on the Web can Jead to missing
relevant cases. West atiomey-editors correct 100,000+ case law mistakes annually,
Classification of ambiguous terms. The presence of ambiguous terms in opinion-
only databases often leads to the retrisval of irelevant documents. West's editorial
enhancements reduce the ruraber of irelevant documents that are refrigved.
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B 3.2 Public Records

3.2.1 Available research to include all public record information currently made available by any or all of the fifty- (20} states,
including but not limited to:
¢ Person locators,
Telephone number listings;
Address listings;
Driver licenses;
Motor vehicle registration;
State and federal profession licenses;
Death records;
Real estate assets;
Tax assessor records;
Business licenses;
Incorporation;
Limited partnership records;
Fictitious names;
DBA registrations;
Bankruptey;
Tax liens, Federal and State;
Federal and state civil/criminal dockats;
Jury verdicts/settlementsfiudgments;
Newspapers and other news related sources;
Mortgage records;
UCC filings;
Records specific to Nevada;
Pre-employment services and screening; (i.e. drug testing)
Registered sex offender locator.

Westlaw Public Records provides researchers with access to people locator resoutces, assets, adverse filings, licenses and
registrations, and business and corporate records. Westlaw’s collection of public records is the most comprehensive and
cutrent collection available online. It provides users with access to more than 2.2 billion well organized records, which
includes more records for more states and counties than other providers.

Fill in the blank templates guide users through their research, making it easy to find the public records information they
need, as well as information they may not have considered looking for (e.g., relationships among people, businesses, and
assets). Westlaw is unique in providing links among related real propetty records and among bankruptey filings to assist the
user in finding all records easily.

Lecating People

Westlaw includes records from a variety of sources that researchers can use to search for people by name, address, social
security number, date of birth, ot phone nuinber. These databases can help users locate potential parties and witnesses and
verify addresses and social security numbers. Most people locator databases feature easy-to-use search templates, and many
also offer the Terms and Connectors search method as an alternative. Required search terms vaty by database, as does the
type of information contained in a particular record.

= People Finder Databases’. The People Finder databases contain information on individuals nationwide, including
names, current and previous addresses, consumer household records, death recotds, and voter registration information.
The databases are used to locate individuals, identify phone numbers, and trace individuals to new addresses based on
last known residence information.

L West is sensitive to the privacy and security concerns related to personal information. Westlaw Public Records complies with all applicable federal, state and
Iocal laws in the way its databases are created and made available to customers. The People Finder databases fully comply with the new GLB requirements.
Govemment and law enforcement users have special access to view the full social security number and full date of birth (mm/dd/yyyy) when available on a
record.

. West's Response to Request for Proposal No. 1821 to Provide Online Page 20
* THOMSON REUTERS Legal and Public Records Research to State of Nevada Agencies
PART I: TECHNICAL PROPOSAL November 2, 2009






*  Death Records. The DEATH database contains the Social Security Death Index, a file of motre than 69 million tecords
created from records of Social Security Administration death benefit payments made since January 1, 1962. Only
deaths of individuals with social security numbers reported to the Social Security Administration are included. The
information contained in the database usually includes name, date of death, date of birth, and age at death of the
deceased; the city, state, and zip code of the residence of the deceased at time of death; and the city, state, and zip code
of the locatton where the final social security death benefit payment was mailed. Records are updated weekly.

»  Political Donor Information. The Political Donor database contains political contribution information for selected
states for the years 1996-2001. Data includes the name and address of the individual contributor as well as the political
patty to which the donation was made and the amount of the contribution.

»  Waest Legal Directory. The West Legal Directory contains more than 1 million profiles of judges, expert witnesses, law
fitms, branch offices, and biographical records of lawyers from all 50 states, the District of Columbia, Puerto Rico, the
Virgin Islands, Canada, England, and Europe.

» Driver's License—Wallet Data (DLWALLET). Current driver’s license data from 314 million records covering 80 million
drivers in selected states. Use of the data is limited by the Drver’s Privacy Protection Act and state laws and can only
be used after first acknowledging compliance with the associated permissible use.

= State Sex Offender Registries. Sex offender registry records atre available in the Ctiminal Records—Sex Offender
Registry database (CRIM-SOR) and they are also included in CRIM-ALL.

Information derived from sex offender registry records is available from all 50 states and the District of Columbia. The
information provided varies by state. Some states only include information on high tisk offenders released or convicted
of an offense on or after a specific date. Records may not reflect the current residence, status, or other mformation
regarding the registrant. :

*  Pre-Employment Services and Screening (i.e. drug testing). West does not provide pre-employment services and
screening such as drug testing. Westlaw does not contain these type of records.

Nevada Specific Records

Westlaw provides access to the following Nevada Specific Public Records:

Uniform Commercial Code Records - Nevada (UCC-NV)

Liens and Civii Judgments - Nevada (LJ-NV)

Bankruptcy Filings - Nevada (BKR-NV)

Real Property Pre-Foreclosure Records - Nevada (RPF-NV})

Motor Vehicle Records - Nevada (DMV-NV)

Real Property Transaction Records - Nevada (RPT-NV)

Lawsuit Filings - Nevada (LS-NV}

Real Property Tax Assessor Records - Nevada (RPA-NV)

Dockets - U.S. District Court Nevada {DOCK-NV-DCT)

Adverse Filings - Nevada (ADVERSE-NV)

Asset Locator - Nevada (ASSET-NV)

Accountant Licenses - Nevada (ACCTLICENSE-NV)

People Finder Name Tracker - Nevada (PEOPLE-NV)

D&B Business Records Plus - Nevada (DUNBR-NV)

Fictitious Business Name Records - Nevada (FBN-NV)

Combined Real Property Tax Assessor and Transaction Records - Nevada (RPALL-NV)
People Finder Phone-Centric Records - Nevada (PERSONPHONES-NV)
People Finder Household-Centric Records - Nevada (PEOPLEHH-NV)
UCC, Lien, and Civil Judgment Records - Nevada (ULJ-NV)

Nevada Marriage Records (MARRIAGE-NV}

i West's Response to Request for Proposal No. 1821 to Provide Online Page 21
¢+ THOMSON REUTERS Legal and Public Records Research to State of Nevada Agencies
PART I: TECHNICAL PROPQSAL November 2, 2009






Assets

Asset recotds on Westlaw include tax assessor and real property records, motor vehicle records, aircraft records, boat
records, and stock ownership records. A database is also available that allows researchets to search the combined asset
databases with a single search.

Tax Assessor and Real Property Records. Westlaw includes tax assessor records for selected counties in 48 states (all
except New Hampshire and Rhode Island) and the District of Columbia. Real property transaction records are
available for selected counties in 38 states and the District of Columbia. Westlaw also has pre-foreclosure documents
recorded with county recorders in selected counties in 21 states. ‘These records can be used to verify ownership,
research propetty value, identify encumbrances, check tax information, and to search for sales information. Westlaw
also provides links between a tax assessor tecord to other parcels owned by the same individual or company.

Waterfront Residents. The Watetfront Residents database contains names and addresses of individuals living in close
proximity to the oceans ot to the Great Lakes. (Properties located on inland waterways such as rivers and lakes are not
included.) Records contain links to the Westlaw Real Property Assessor's (RPA) databases, which allow users to access
mote detailed information about the waterfront property. The WATERFRONT database lists properties from more
than 25 states.

Motor Vehicle Records. The Motor Vehicles Records databases on Westlaw provide motot vehicle registration recotds
from 29 states and the Disttict of Columbia. These records help users determine if an individual ot entity owns motor
vehicles. Users can search by name, license plate number, or vehicle identification number.

Aircraft Records. The Aircraft Records database (AIRCRAFT) contains records of all civil aircraft registered with the
Federal Aviation Administration, including aircraft that belong to individuals, businesses, and government agencies.
Information generally includes registrant’s name and address, aircraft registration number, aircraft description and
collateral information. :

Boat Records. Westlaw includes records of watercraft registered with the U.S. Coast Guard and state boat
registrations. The WATERCRAFT database contains mote than 269,000 records nationwide of all merchant and
recreational vessels documented under the laws of the United States by the U.S. Coast Guard. The BOATS-ALL
database contains watercraft records from 31 individual states and the U.S. Coast Guard. A search reveals owners'
names and addresses, registration numbers, hull identification numbers and more.

Stock Ownership. The Insider Stock Transactions database (STOCK) contains information regarding stock holdings,
transactions and proposed sale transactions of insiders or beneficial owners. Insiders ate officers, ditectors, and
persons with a policy making role; beneficial owners are shareholders who own 10 percent or more of a company’s
stock. Information is derived from Secutities and Exchange Commission (SEC) filings: Form 3, Form 4, Formn 5, and
Form 144,

Combined Asset Records. With the Asset Locator—Combined database (ASSET-ALL) on Westlaw, users can search
combined real property, motor vehicle (including heavy trucks, trailers, and motorcycles—where available), stock,
aircraft, and watercraft ownership or registrant records with a single search. They can also limit their search to asset
records in a single state.

Adverse Filings

Adverse filing records on Westlaw include records of lawsuit filings, bankruptcy filings, and UCC, lien, and judgment
filings. A database 1s also available that allows researchers to search the combined adverse filings databases with a single
search.

Bankruptey Filing Records. Bankruptcy filing records on Westlaw help tesearchers to determine if a petson or
business has filed for bankruptcy. In addition to searching by party name, users can also search by judge or attorney

name.

Lawsuit Filing Records. Lawsuit filing records on Westlaw help researchers learn i a person has been a plaintiff or
defendant in a case, locate current or previous lawsuit information regarding a client or opposing party, ot learn about
the kinds of cases in which a judge or attorney has participated.

Liens. Lien records on Westlaw cover a variety of types of liens, including tax (both state and federal), mechanics,
personal property, chattel mortgage, attachment, judgment, and agricultural. The types of lien information provided

West's Response to Request for Proposal No. 1821 to Provide Online Page 22
THOMSON REUTERS Legal and Public Records Research to State of Nevada Agencies
PART k: TECHNICAL PROPOSAL November 2, 2009





vary by coutt. Lien records typically include the debtor name, the lienholder name, the filing location, the filing type,
the filing date, the filing number, and the lien amount.

= Civil Judgments. Civil judgment records on Westlaw include records of judgments, judgment notes, default judgments,
summary judgments, judgment confessions, declaratory judgments, consent judgments, foreign judgments, small claim
judgments, and other miscellaneous types of judgments. The information available on a judgment record typically
includes the debtor name, the creditor name, the filing location, the filing type, the filing date, the filing number, and
the amount owed. The types of judgment records provided vary by court.,

»  Uniform Commercial Code Records. Uniform Commercial Code (UCC) filing records on Westlaw help researchers
determine whether a business has outstanding indebtedness, identify or confirm financial relationships, and determine
the type and extent of collateral used to secure the indebtedness. Records databases on Westlaw contain records from
all 50 states, the District of Columbia, and the Virgin Islands. A record typically includes the debtor’s name and
address, insttument numbers, date of filing, secured parties and assignees, status, and filing location.

= Unlawful Detainers Records. The Unlawful Detainers database contains records derived from unlawful detainer or
evictions proceedings in state courts. The database contains records from courts in 22 states.

*  Combined Adverse Filings. With the Adverse Filings—Combined database (ADVERSE-ALL) on Westlaw, users can
search combined lawsuits, liens and judgments, UCC filings, and bankruptey filings with a single search. They can also
limit their search to adverse filings in a single state. In addition, a combined database is also available for combined
UCC, liens, and civil jadgments (ULJ-ALL).

Court Dockets

Westlaw provides direct access to electronic court docket materials from courts throughout the United States. Dockets
databases on Westlaw provide access to case docket information that typically includes the names of the parties dnd their
attorneys, the name of the presiding judge, the case number, the type of claim, the status of the case, a list of documents
filed, and a schedule of appearances.

Courts Covered

Dockets databases on Westlaw cover the Federal Courts of Appeal, Federal District Coutts and Bankruptcy Courts, the
U.S. Supreme Coutt, as well as state appellate and trial courts in 26 states. Westlaw uniquely provides multibases allowing a
uset to search all of the Federal Coutts of Appeal (DOCK-CTA-ALL), all the Federal District Courts (DOCK-DCT-ALL),
and all Federal and State court dockets (DOCK-ALL). ’

Dates of Coverage
Westlaw provides access to dockets materials from courts throughout the United States:

®  U.S. Supreme Court—Coverage begins with January 2000.

= U8 Courts of Appeal—Coverage begins with January 1997.

= U.S. District Courts—Full coverage begins with January 2000; selected full dockets and docket index records available
to 1990 for most coutrts.

= U.S. Bankruptcy Courts—Coverage begins with January 1997.

=  State Courts—Coverage begins with January 2000 for most courts.

Frequency of Updates

Dockets databases on Westlaw are updated daily with newly filed dockets; dockets ate then systematically updated at key
points in the liigation. With the Update Link feature, dockets information on Westlaw can be as current as the courts.
Click on the Update link and Westlaw goes to the court and retrieves the most current version of the docket.

Linking

Dockets on Westlaw provide links to trial documents, briefs, and court filings linked to PACER. Dockets also link to other
important case filings, such as pleadings and motions, case law, statutes, and regulations. Without leaving your desk, you
can get the full view of case facts and developments.
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Docket Alert

A Docket Alert on Westlaw allows user to automatically monitor new case filings by patty name, attorey, judge, and
Natute of Suit. Docket Alerts are included within the Dockets offering on Westlaw.

Docket Monitoring

»  Docket Track. Docket Track is a separate service on Westlaw that allows 2 uset to monitor changes and developments
in ongoing cases. Docket Track will automatically alert the customer via ¢-mail to any new developments in an
ongoing case such as any time a document is filed or whenever a player changes.

* Dockets Result Manager. With certain courts, the updating process may take more than 2 few seconds to retrieve the
docket. The Docket Update Result Manager provides a listing of available and pending docket searches when a docket
is not immediately available. When updating these dockets, the Dockets Result Manager provides the option to be
notified by e-mail when updating is complete—rather than having to wait while the results are compiled and displayed.

Searching Capabilities
Dockets on Westlaw can be searched in two ways:

*  Use a template when the participant name or docket number is known.
= Use Advanced Searching when the exact name or docket number 1sn’t known, or when petforming a more complex
search.

Westlaw dockets databases let users type a free text query with whatever information they have. For federal cases, the
Westlaw dockets template gives 2 list of the Natute of Suit (INOS) to assist users in searching for specific types of cases.
Westlaw dockets databases is a vital resource for discovering the litigation history of legal opponents or prospective clients,
and it is an important tool to enhance case management, allowing usets to view case status as well as fees and payment
records.

Dockets on Westlaw: Search Template
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Tile: COQPER, ET AL v, JAM PERSONAL PENSION, ET AL

Gourti 1€, DISTRICT COURT SOUTHERN DISTRICT OF ILLINOIS (EAST ST. LOULS)
Gase Numban 3159Gv00825

TC ORDER COPIES OF ANY DOCUMENTS LISTED BELOW, CALL WESTLAW CDURTEXPRESS
1-877-00C-RETR (1-877-362-7387) (Additional Charges Apply).
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For ah updated verslon of this docket, click xT2ATE
Court: U.S. DISTRICT COURT SOUTHERN DISTRICT OF ILLINOIS {EAST ST. LOUIS)
Casa Title: GOOPER, ET AL ¥. [BM PERSONAL PENSION, ET AL
Case: 2.95-Cv-00820
Jutge: CHIEF JUDGE G, I LEZ2K bgainy
Date Filed: 11/01/1999
CASE INFORMATION
Case Number; R LT /T B
Referrad Tn: MAG JUDGE jtiLiE 4 PEAZIEN
Jury Demand: NONE
Nature of Sult: LaBOR: EMPLOYEE RETIREMENT INCOME SECURITY aCT (ERISA) (791)
Jurisdiction: FEDERAL QUESTION
Causa: T NECELEE E.R.L.S.A, -EMPLOYEE BENEFITS
PARTICIPANT INFORMATION
Plaintlff: KATH] ¢ INDIVIDUALLY AND ON BEHALF OF ALL THOSE SIMILARLY SITUATED
Attomey(s): BLSLECE SPRTlG
Emall Address: DSPRONGKOREINTILLERY .COM
Firm Namea: KOREIN TILLERY - SWANSEA
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Attorney(s): LBl By NS
Email Address: JOHNEVANS@HILLANDROERINS.COM
Firm Nome: HILL 8 ROPAINS
DOCKET PROCEEDINGS
Entry#:  Date: Description:
414 09/27/2006  MANDATE OF USCA REVERSING THE JUDGMENT OF THE DISTRICT COURT AND SEMANDED WITH DIRECTIONS TO ENTER

JUDGMENT IN IBM'S FAVOR AS TO 383 NOTICE OF APPEAL FILED BY IBM PERSONAL PENSION PLAN, AND IBM
CORPORATION. (JMP) (ENTERED: 08/27/2008)
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SR L BOC Ehmmt
4z 08/04/2006  STATUS REPORT ON SUBCLASS 3 DISTRIBUTIONS BY 1M PERSONAL PENSION PLAN, THE, IEM CORFORATION. (HUVELLE,
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412 03/27/2006 TRANSCRIPT QF PRELIMINARY APPROVAL OF SETTLEMENT OF SUBCLASS 3 HELD ON 10/28/04 BEFORE JUDGE G. PATRICK
MURPHY. COURT REPORTER: MOLLY N, GLAYTON, THIS IS A TEXT ENTRY ONLY - NO DOCUMENT [S ATTACHED. THE
TRANSCRIFT 15 AVAILABLE FOR REVIEW IN THE CLERK'S OFFICE. PLEASE CONTACT THE GOURT REFORTER LISTED ABOVE
FOR COPIES, (JMP) (ENTERED: 03/30/2006)
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411 02/23/2006 MANDATE OF USCA A4S TO 320 AND 400 NOTICES CF APPEAL FILED BY TAMES LEAS. (IMP) (ENTEREQ: 02/28/2006)

Business and Corporate Information
Westlaw provides access to business and corporate information such as corporate records, business registration records,
litigation preparaton records, and name avatlability records.
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Corporate Records and Business Registration Records. Westlaw provides access to corporate records and business
registration records from all 50 states, the District of Columbia, Puerto Rico, and the Virgin Islands. These records
provide information from corporate, limited partnership, partnership, and reserved name filings submitted to the
secretary of state or another state agency. (Records from Hawaii, New Jersey, Puerto Rico, and the Virgin Islands are
not collected directly from the secretary of state or an official state agency and may not have been verfied by the
agency.) A record typically includes an organization’s name, address, date of incorporation, good standing status, and
the name of the registered agent for service of process. Officers, directors, or partners are often listed, as is reserved
name information.

Litigation Preparation Records. Litigation preparation databases contain business registration information detived
from secretary of state records and other sources. Records are available from 49 states (all except Delaware), the
Disttict of Columbia, Puerto Rico, and the Virgin Islands. Records typically include the company name and address
(including former names), the registered agent’s name and address, the date of incorporation, and good-standing status.
Other information (such as owner or executive name) may be available depending on the source.

Name Availability Records. Name availability records on Westlaw help researchers investigate the availability of a
business name. Recotds in the database typically include the business name, address and telephone number, and the
name of an executive, registered agent, ot othet contact. Other information that may be available includes Standard
Industtial Classification (SIC} codes, a D-U-N-5 number that links to D&B reports on Westlaw, status or standing
information, and whether a name is a trade name, fictitious business name, doing-business-as name, assumed name, or
former name. Coverage includes all 50 states.

FEIN Records. Morte than 16 million FEIN Recotds (Federal Emplover Identification Numbers) ate available on
Westlaw. Information includes company names and addresses, executive names, Duns numbers (when available) and
SIC and FEIN numbers. With FEIN Recotds on Westlaw, it is easier for researchers to locate companies and
executives and identify the relationships between companies.

Executive Affiliations Records. Information on millions of companies and executives wotldwide, including the
executive's name and title and the company's name and address. Records also contain the business phone number,
related business natoes, registered agent’s name and address, primary Standard Industral Classification (SIC) code,
franchise information, D&B D-U-N-S number, business identification number, and population of the area where the
company conducts business.

Dun & Bradstreet Business Directory. Basic information on mote than 15 million U.S. companies, including company
name, address, and phone number; D-U-N-S number; executives' names; and line of business and primary SIC code.

Dun & Bradstreet Market [dentifiers. Basic information for mote than 17 million U.S. companies, such as company
name, location type, address, phone number, D-U-N-8 number, primary SIC code, and executive names.

Licenses and Registrations

The professional license databases on Westlaw help researchers locate license holders and check license information and
credentials. Usets can retrieve professional license records from all 50 states and the District of Columbia. Records are
available for a variety of licensed professionals such as physicians, dentists, nurses, and attorneys, as well as for commercial
entities such as real estate and insurance agencies. '

Accountant Licenses. This database contains information on licensed accounting professionals in 44 states and the
District of Columbia.

Attorney Licenses. This database contains information on attorneys licensed in 29 states (Alaska, Arkansas, Atizona,
Colorado, Connecticut, Florida, Indiana, Iowa, Kansas, Massachusetts, Maryland, Maine, Michigan, Minnesota,
Mississippi, Montana, North Carolina, North Dakota, Nebraska, New Mexico, New York, Ohio, Oregon, Rhode
Island, Tennessee, Texas, Utah, West Virginia and Wyoming) and Puerto Rico.

West’'s National Physician Directory. This database contains profiles of more than 1 million active and retired
physicians nationwide derived from the American Medical Association’s Physician Masterfile.

Drug Enforcement Agency. The DEA database contains information regarding professional licenses issued by the
Drug Enforcement Administration.
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Federal Aviation Administration. The FAA database contains information regarding aviation related licenses issued by
the Federal Aviation Administration.

Sales and Use Tax Licenses. Westlaw provides Sales and use Tax License information for California and Texas. The
TAXLICENSE-CA database contains a variety of commercial licenses from the state of California Board of
Equalization and the California Board of Tnsurance. The TAXLICENSE-TX contains a variety of commercial licenses
from the state of Texas Comptroller of Public Accounts and the Texas Board of Insurance.

Carry Concealed Weapons Permits, The Catry Concealed Weapons—Combined database (CCW-ALL) is a Westlaw
exclusive database that contains information on permit holders’ licenses to carry concealed weapons and includes name,
address, permit number, weapon type and demographic information. This information is available for six states:
Arkansas, Indiana, Maine, North Dakota, South Carolina, and Virginia,

Hunting and Fishing Permits. The Hunting and Fishing Permit Information-—Combined database (HUNTFISH-ALL}
contains information on registered hunters and fishers in vatious states. Information available includes name, address,
hunting or fishing permit number, permit type, and demographic information.

Voter Registration Records. The Voter Registration Information—Combined database (VOTE1) is a comprehensive
database of voter registrations for 29 states. The Voter Registration Records database contains information compiled
at a county ot state level, depending on the jurisdiction. Documents generally include name, address, and political
affiliation information.

Marriage Records. The Marriage Records database contains information from martiage licenses from 11states. A

- - g . . ge . . . .
typical document contains the bride and groom's names, the marriage date and the county in which the marriage license
was granted.

Divorce Records. 'The Divorce Records database contains information on divorces, marital dissolutions, and
annulments from ten states. A typical document will contain the parties’ names, the date of decree and the county in
which the divorce was granted.

Combined License and Registration Records. With the Professional Licenses—Combined database
{PROFLICENSE-ALL), users can search a varety of professional licenses (e.g., accountants, attorneys, nurses,
physicians) from 49 states and the District of Columbia, as well as the DEA and FAA.

Extensive & Exclusive Public Records - |

Westlaw Public Records databases contain an | More than just legal research solutions.
extensive collection of public records on millions

of people and businesses, Wesiiaw Public Records databases provide access to many types of information that you

car't find anywhere else:

With access to people locator resources, assets | s geal Property Pre-foreclosure Records. Mot avallable on offier services.
information, adverse filings, licenses and ] 3 A

registrations, and business and corporate records, | Real Property ﬂsses.sor E Transaction Records. Coverage for more counties,
researchers will find the public records information | = Prefessional Licenses, More cateqories and greater coverage (all 50 states and DC).
they need, as well as infOfrm?tionhthev nrllay no; = Hunting and Fishing Permits. Coverage for more states.
have considered looking for (such as relationships | | . :
between people, businesses, and assets), Sex Offender Registry Records. rl‘n.-'luc‘r! gregterrmverage {50 statl_es and DC),

w. Carry Concealed Weapons Permits. Mot available on other services,
= Political Donor Information. Notavailable on other services.

Comprehensive Searching
For comprehensive searching of public records information, researchers can access the People Records—Combined or
Public Records Combined—Individual State databases.

= People Records—Combined. Comprehensive searching is available in the PEOPLE-ALL database, which contains
data from multiple sources, such as credit header replacement data, telephone-based consumer records, professional
license records, death recotds, voter registration records, utility hook-up records, executive affiliation records, and
consumer household records.
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*  Public Records Combined-Individual State. The Public Records Combined-Individual State databases (identified as
PUBRECS-XX where XX is the state’s two-letter postal abbreviation) lets users petform a customized search in state
specific databases for each of the 50 states and the District of Columbia. The range of information available includes
real property records, aircraft and watercraft records, bankruptcy and lawsuit records, lien, civil judgment, and UCC
trecords, professional license records, voter registration records, and records containing information on tndividuals and
businesses.

The default search setting in PUBRECS-XX databases is to search all available records. However, searches can be
customized to limit a search to specified record types.

CLEAR

CLEAR (Consolidated Lead Evaluation and Reporting) connects investigators to a comprehensive and current collection of
public and proprietary records delivered through an easy-to-use interface that was designed and developed specifically for
government and law enforcement needs.

CLEAR provides investigators with the tools they need to help them find relevant information quickly.

= Search Federation. Instead of running a seties of searches on the same subject, investigators can enter search critetia
once, and CLEAR returns all relevant data, regardless of the source. CLEAR supports search federation against both
open-soutce and internal data repositories, and includes such features as entity resolution, search filtering, and charting
and mapping across all supported sources.

= Entity Resolution. CLEAR employs a matching algosithm to teturned search records, deduplicating results, which
helps investigators to quickly locate data of interest while maintaining the integrity of the discrete records. CLEAR
entity resolution is applied across results from all sources as they are returned, maximizing the value of searching
multiple sources and saving time by automating the process of record comparison.

= Relevance Scoring. CLEAR also applies televance scoting logic to teturned search records. Relevance scoting
compares the input search criteria and scores it against the records in cur various data sources. The relevance score
allows CLEAR to return the most relevant and most current records at the top of the results list.

= CLEAR Mobile. CLEAR Mobile, which is available on any wireless device with web access, lets investigators search for
a petson, vehicle, or phone number and order a comprehensive national report. The intuitive online interface auto
detects a log-in from a mobile device and adjusts for optimal viewing and search functionality. All results are saved
automatically in My Results for later viewing,

CLEAR Data Sources

Data soutces accessed through CLEAR include consumer repotting bureaus, utilities, driver information, phone soutces,
real property, vehicle registrations, business filings, criminal records, bankruptcies/liens/judgments, UCC filings,
infractions, and professional licenses.

Several of the data soutces are live gateways that provide real-time access to the source data, ensuning data that’s as current
as possible. Such gateways include the following:

= Reverse phone lookup—includes cell phone information originating from the carriers and provides catrier contact
information, which can greatly assist in obtaining subpoenas.

*  Real-time Vehicles Gateway—provides vehicle registration information, including information about the registered
ownet(s) and the vehicle.

*  Consumer reporting bureans—provides information from the header records from major consumer reporting bureaus,
which can help in identifying and/or locating individuals, etc.

CLEAR Benefits

*  Intuitive navigation means fewer clicks to find information.

*  Powerful and streamlined search tools provide easy access to comprehensive, current information, including cell phone
and VoIP data.

= Aggregated search results and real-time entity resolution lead to the most relevant data, saving valuable time and
significantly improving query results.
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Pederated searching provides searches of multiple sources of interest from a single search screen.

Search filtering pives you the ability to run wild-card searches against a set of result groups.

Flexible, configurable reports enable investigators to organize data the way they need it.

Charting and mapping features maximize the information's value by presenting data in useful and manageable visuals.

NEWS AND BUSINESS INFORMATION

Westlaw provides access to nearly 11,600 news and business information sources that offer reliable, comptehensive, and
curtent and archival information from the United States and arcund the world. News and business information databases
on Westlaw feature content provided by NewsRoom, as well as many additional sources of information. Whether users are
looking for background understanding, in-depth research, or current awareness, the task-ortented organization of news and
business resources on Westlaw via westlaw.com helps users work efficiently and effectively.

News and Business Sources
NewsRoom on Westlaw provides access to information sources from mote than 190 countries. The information sources
include the following:

® Newspapets—~Access to neatly 200 full-text U.S. newspapetrs, including the New York Times, San Irancises Chronicle, and
USA Today.

® Wires {e.g., Associated Press)

= News Magazines (e.g., Newsmweek, Time, U.S. News and World Repord)

= Television and Radio Transcripts (e.g., ABC, BBC, CNN, Fox, MSNBC)
* Financial News (e.g., CBS MarketWatch, CNB€, Thomson Financial News)
= Business Publications (e.g., Business Week, Crain’s, Forbes, Dortune, Money)

* Industry Publications—In-depth coverage of numerous industties as reported in the specialist press for that industry.
For example, Megawatt Daily and Platty (Energy), Health Law Journal and New England Journal of Medivcine (Health), Best's
Review (Insutance), BiotechWeek and Information Week (Intellectual Property), and Wired and Zgff Davis (Technology).

NewsRoom databases are updated throughout the day as information is received from the publishers. Additionally,
flewswires provide neat real-time coverage of top stoties as they break.

News and Business Search Features
Westlaw offers many features that help users quickly retrieve, evaluate, and refine their search results, including the
following:

» |dentifying Duplicate Documents. This feature improves search results and helps researchers save valuable time by easily
indicating when documents dated within six weeks of each other have nearly the same content. Users can group or
remaove these duplicative results.

» Restricting a Search to the Headline and Lead-Paragraph Fields. In many databases containing news and business
information, a single click of the mouse enables users to restrict their search to the headline and lead paragraph pordons
of documents. Restricting a search in this way may help users refine their research, because terms that appear in the
headline or lead paragraph portion of a document are more likely to be part of the main focus of discussion.

* Finding More Articles Like This, The Mote Like This and More Like Selected Text features help reseatchers identify
additional atticles that may be related to the entite document ot 2 portion of a document.

= Showing/Hiding Search Terms in the Results List. In addition to displaying the document titles retrieved by a search,
users can also see in the Results List their search terms in context to help them identify relevant documents.

* Case-Sensitive Searching. Users can restrict their searches to all caps, some caps, or no caps to further refine their
search and obtain better targeted search results.

» Specifying Term Frequency. Users can specify the number of times that a term must appeat in a document for that
document to be included in search results. This technique is especially useful when searching databases that contain
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information from a vatiety of publications (e.g., ALLNEWS), or when the search terms associated with the issue are
relatively common or can be used in a variety of contexts.

More information regarding news and business information can be by visiting west.thomson.com and performing a Product
Search on News.

General News Page

Tabbed pages in westlaw.com are organtzational tools that help users quickly identify and access Westlaw resources that are
relevant to their particular research project. The tabbed General News page is a starting place for news and business
research. This tabbed page provides access to the most commonly used news and business information research sources.

1. Alerts. Sfay current on news and legal
cevelopmants.
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"The default resources that ate available from the General News page tepresent only patt of the full range of materials
available on Westlaw. This page can be personalized by editing research options to further meet a researcher’s unique
needs.

3.3 Training

The ohjective of this task is to provide the State with the necessary training and materials to effectively use the system. All training
courses and materials should be by user type and include training on all the business and system functions that a given user type
will need to know to successfully perform their duties. The successful contractor (s) will provide on-site training to be held quarterly
at the minimum.

West is committed to the training and support of its customers. From on-site and customized training sessions to 24-hour
customet support and legal research assistance, customers will find the help they need to get the most out of their West
products.

TRAINING

To assist users in fully realizing their Westlaw research potential, West will provide Westlaw training at no additional charge.
West account managers and representatives will work with customers to determine the training options and schedules to
meet their specific training needs.
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West el.earning Center (Web-Based Training)

The West el.earning Center provides access to free online courses that can help researchers get more from their Westlaw
subscription. Modular courses with short lessons (515 minutes) let users learn exactly what they want at their own pace,
whenever it's convenient. The West eLearning Center is available at westelearning.com.

= Getting Started on Westlaw. Designed for new Westlaw users, these courses provide practical guidance on a wide range
of common reseatch tasks, such as accessing Westlaw, finding documents by title or citation, searching with Terms and
Connectors, using KeyCite, and printing and saving search results,

* Resources for Litigation. These courses include lessons that help at every stage of litigation. Researchets learn how
Westlaw can help them determine the value of a case; investigate parties and witnesses, review track records of attorneys,
judges and research experts; draft documents; and search for relevant trial court documents.

» Westlaw for Paralegals. Designed specifically for paralegals, these courses provide practical guidance on a wide range of
common research tasks, including Westlaw research fundamentals, litigation preparation, and effective case law and
statutes research techniques.

Telephone Training

West's telephone trainers are licensed attorneys who provide initial and advanced training to West customers on the use of
Westlaw, westlaw.com, KeyCite, and other West products and services. Personalized one-on-one training sessions based on
4 customet’s practice area or level of expertise ate available. Telephone trainers have extensive expetience, and receive on-
going training to keep abreast of new teaching methods, software and hardware developments, advances in information
processing, competitors’ products, and current legal trends. Telephone Training Support is available 7:00 a.m. to 7:00 p.m.
CST, Monday through Friday. More information regarding West’s telephone training can be obtained by calling
1.800.328.0109.

Instruction at West Information Centers

Westlaw instruction is available at West Information Centers throughout the United States (and in London, England).
Legally trained account representatives offer basic through advanced Westlaw classes and topical seminars on a variety of
subjects All training in the centf:rs is free of charge to current Westlaw subscribers Fora listing of training classes

On-site Training

West can provide customized training sessions for small groups at a4 customer's site. These training sessions are taught by
West's professional training staff. These training representatives are experts at gauging their students' specific skill levels
and customizing the training session to meet the students' specific research needs. Trainers can also customize the training
sessions to cover topical subjects relevant to a customer’s ateas of practice.

Westlaw User Guides
To help users get the most out of Westlaw, West can provide how-to guides, quick reference cards, and other research aids.
Many of these reference matemals are avallable in both prmt and onltne versions. More mformatton regarding Westlaw

SUPPORT

In addition to training, West will provide users with unparalleled customer and technical support. West’s customer support,
which has set the industry standard for response time and customer satisfaction, is available to customers at no additional
chatge.

Technical Assistance
West provides wotld-class technical assistance through a team of highly trained professionals dedicated to quality customer
support, customer advocacy, and product itnprovemnent. West technical support experts

" answer questions

® document comments/suggestions

® process requests for passwords, software, supplies, and documentation
* provide other technical or administrative information regarding Westlaw
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Technical suppott representatives possess outstanding communication skills, experience in customer support, professional
experience working via the telephone, and a high level of technical/computer knowledge. They are technical experts who
receive extensive on-going training, and who are capable of supporting West products in a variety of hardware, network,
and software environments.

West technical support representatives effectively handle more than 5,000 calls from West customers each day, and more
than 1.2 million calls every year. They are available 24 hours a day, 7 days a week, and can be reached by calling
1.800.WESTLAW (1.800.937.8529) ot via e-mail at west.supporti@thomsonreuters cong,

Research Assistance
An additional level of support is provided by West Reference Attorneys. As expert information brokers, Reference
Attorneys assist with legal research, database selection, and Westlaw query formulation.

The West Reference Attorneys department is staffed with 135 bar-admitted attorneys who are Westlaw and legal research
expetts. These attorneys are capable of supporting West products in a wide variety of research and subject-matter
environments. They teceive extensive on-going training to ensure that they stay current with the vast scope of information
on Westlaw, as well as stay current with trends in the Iaw.

Reference Attorneys enhance customers' use of West products and services by providing quick and knowledgeable
guidance. Many of the Reference Attorneys have legal practice experience, which greatly enhances their ability to assist
custormners.

West Reference Attorneys ate available 24 houts a day, 7 days a week, and can be reached by calling 1.800.REF-ATTY
(1.800.733.2889) ot via e-mail at west.referencearromeys{@thomsonreuters.com. This added level of support is a free
service provided by West to its customers. No other computer-assisted legal research provider can match West’s level of
research support.

Online Assistance and Resources
In addition to the help available from the Customer Support and Reference Attorney staff, West also provides online

assistance resources.

* Online Help Screens. West products include online help information that provides a description of and immediate
assistance with the specific products. For example, help pages in westlaw.com are accessible by clicking the Help link on
the appropriate westlaw.com screen,

» Customer Support Online. Subscribers can get fast, up-to-date, in-depth, searchable answers to their questions at
west thomson.com/support/westlaw//1esearchasp. They can also reach technical support representatives and the West
Reference Attorneys via e-mail at west.support{dl thomsonreutens com.

» Online Store. Through the West Stote (west.thomson.com/store/) customets can order prnt, CD-ROM, and online
ptoducts, as well as free Westlaw documentation and brochures. (Many of the documentation pieces are available in
PDF format for immediate download)) Custotnets can also use the store to view cutrent promotions and to locate a
West sales representative.

= Westlaw Software Download Center. Customers can download software from the Westlaw Software Download site at
west theunson.com//customerservice /sofrware /. They can also request a copy of the latest software from West
Customer and Technical Support (1.800.937.8529}.
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. Cost-5aving Research |
West has been providing research materialsto | Make the most of your research sessions.

the legal and professional community formore | Weat knows that your fime is valuable and works to make your research as efficient s

than 135 years. Our close relationship with our | pogzibte, To make the most cost-effective use of your research fime, you can
customers over this time has allowed us to / e
develop numerous research tools to assist them [ Use West Key Numbers to quickly retrieve similar cases.

in their research tasks. = Lsa Find whenyou know a3 documents-citatic,

We are committed to helping researchersfind ~ |= Use Locate to brawse for specific terms within your search result
reliable, accurate answers to their legal research |= Lot KevSearch help you create expert search queries;

questions in the most efficient way possible. » lsa the Research Trail to retum to your previous research,

« Consult 5 Reference Attorney (available 24/7/365).

= [Downicad free West reference materials alwest.thomeson edm,

ACCESSIBILITY

As the foremost provider of integrated information solutions to the U.S. legal market, West recognizes its responsibility to
develop electronic and information technology (EIT) products and services that are accessible and usable by all people,
including those with disabilities and special needs. An example of West’s commitment to providing accesstble EIT
products is Westlaw Text Only, a version of westlaw.com that 1s designed especially for users who require compatibility
with assistive technologies—such as screen readers, voice recognition software, and screen magnifters. (See page 8 for more
information on Westlaw Text Only.)

Qur efforts to accommodate the needs of our customers with disabilities and to promote the accessibility of our-products
and services are described in full at west.thomson.com/about /accessibility/. Additional information about West’s
accessibility efforts can be obtained by contacting accessibilinyf@thomsontenters com.

B 3.4 Reporting

Contracter must provide quarterly reports to the State Purchasing Division. Unless otherwise agreed to, Attachment G -
Quarterly Report for On-line Legal & Public Research must be used when submitting the reports. Reports are to be
submitied to the name and address listed on the form on or before the 15th of the month following the end of each State
fiscal quarter.

The State's quarters are:
Quarter: Quarterly Report Due:
July 1 - September 30 October 15
October 1 — December 31 January 15
January 1 - March 31 April 15
April 1 - June 30 July 15

Failure to provide the quarterly reperts in a timely manner may result in the assessment of one or more of the
following penalties:

s Contract suspension; or

+ Contract termination.

West will provide quarterly reports reporting purchases by State of Nevada agencies by the 30t day of the month following
the end of each State fiscal quarter.
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3.5 Biling
Contractors shall invoice local governments and political subdivisions directly for services provided. The State is not liable for
the obligations of any local government or political subdivision that uses any resultant confract.

West will invoice State agencies, local governments and political subdivisions directly for any services provided under any
resulting contract.
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ICompany Background and References

Please see below for West’s response to all of the inquities in Section 4.1.

41 PRIMARY VENDOR INFORMATION
Vendors must provide a company profile. Infermation provided shall include:

4.1.1 Company ownership {sole proprietor, partnership, efc).
41.1.1 Incorporated companies must identify the state in which the company is incorporated and the date of incorporation,
Please be advised, pursuant to NRS §80.010, incorporated companies must register with the State of Nevada,
Secretary of State’s Office as a foreign corporation before a contract can be executed between the State of Nevada and
the awarded vendor, unless specifically exempted by NRS §80.015.
41.1.2 The selected vendor, prior to doing business in the State of Nevada, must be appropriately licensed by the Department of
Taxation, in accordance with NRS §360.780.

4,1.2 Disclesure of any alleged significant prior or ongoing contract failures, contract breaches, any civil or criminal litigation or
investigation pending which involves the vendor or in which the vendor has been judged guilty or liable with the State of Nevada.

4.1.3 Location(s) of the company offices and location of the office that will provide the services described in this RFP.

4.1.4 Is your firm a resident of Nevada or a resident of another state? If so, please list the state of residence. Does your resident state
apply a preference, which is not afforded to bidders or vendors who are residents in the state of Nevada? This information may be
utilized in determining whether an inverse preference applies pursuant to NRS §333.336. .

4,15 Number of employees both locally and naticnally.

4,16 Location(s) from which employees will be assigned.

4.1.7 Name, address and telephone number of the vendor's point of contact for a contract resulting from this RFP.
4.1.8 Company background/history and why vendor is qualified to provide the services described in this RFP.

419 Length of time vendor has been providing services described in this RFP to the public and/or private sector. Please provide a
brief description. .

4110 Has the vendor ever been engaged under contract by any State of Nevada agency?
[ 1Yes [ ]No If"Yes,” specify when, for what duties, and for which agency.

4.1.11 Is the vendor or any of the vendor's employges employed by the State of Nevada, any of its political subdivisions or by any other
government?
[ 1Yes [ ]No If"Yes,"is that employee planning to render services while on annual leave, compensatory time, sick leave, or on
his own time?

4.1.12 Resumes for key staff to be responsible for performance of any contract resulting from this RFP.

4.1.13 Financial information and documentation to be included in Part ! of your response in accordance with the Submittal
Instructions.
4.1.131 Dun and Bradstreet number
4,1.13.2 Federal Tax Identification Number
41.13.3 The last two - (2) years and current year interim:
Profit and Loss Statement
Balance Statement

COMPANY OWNERSHIP
West Publishing Corporation d/b/a West 2 Thomson Reuters business, was incorporated in 1872 in the State of
Minnesota. 4.1.1.2 West is approptiately licensed by the NV Dept. of Taxation.
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DISCLOSURE OF CONTRACT FAILURES/BREACHES IN NEVADA
West has never been subject of a contract failure, breach ot involved tn litigation with the State of Nevada over any
contract.

OFFICE LOCATIONS
West has its headquatters located n Eagan Minnesotz with content centers in Rochester, NY, Cleveland, OH, and San
Francisco, CA. West also has information centers located throughout the country and in London, England.

STATE OF RESIDENCE
Minnesota

NUMBER OF EMPLOYEES
As of October 1, 2009 West has 6,254 employees nationally and 5 of the 6,524 employees ate located in Nevada.

LOCATIONS FROM WHICH EMPLOYEES WLL BE ASSIGNED
Employees for this contract will be assigned from Eagan, MN, Phoenix, AZ, and the trainer for the State of Nevada users
under the contract is currently located in Las Vegas, NV,

VENDQR'S POINT OF CONTACT
Thommas Hamilton, Government Contracts Counsel, 610 Opperman Drive 135-5492, Eagan, MN 55123, Phone: 651-687-
5744

COMPANY BACKGROUND/HISTORY

West, part of Thomson Reuters, is the foremost provider of integrated information solutions to the U.S. legal market. West
has been providing the highest-quality legal, regulatory and business information, and the most innovative technology tools
to manage it, for more than 135 years.

In addition to Westlaw, West annually publishes more than 60 million books and 500 CD-ROM libraries for legal and
compliance professionals and law students. West offers a powerful competitive advantage to its customers by providing
authortitative resources, tools, and services to suppott the business and practice of law.

Many West innovations have become synonymous with the successful practice of law.

* The National Reporter System has compiled and otganized federal and state case law into a cohesive body of law that
can be researched within and across jurisdictions since 1879.

= West Topic and Key Number System is the master classification system of U.S, law.

* Westlaw is West’s computer-assisted legal, news and business information research service containing more than 32,600
databases.

* KeyCite, West’s tevolutionary online citation research service, instantly verifies whether a case, statute, administrative
decision, ot regulation is good law, and finds citing references to support and strengthen 2 legal argument.

More information about West can be found at west.thomson.com.
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YIWEST? Unmatched Experience |
I |
Throughout its history, West has been a leading |Resour¢e‘s to help you succeed.

innovator in its field. Today, its products and | Thomson Reuiers Legal is a leading provider of integrated workflow solutions to legal,
services are considered the world standard for intefiectual oroperty, govemment, and busingss professionals around the world. Major
supporting the business and practice of law. brands inglude Westiaw, Elite, FindLaw, Sweet & Maxwell, and Carswell.
* Founded 1872 by John B. West « Key Products and Solutions « ‘Atcolades

- More than 135 years of experience Nt / - 100 Best Places lo Workin 1T
» Headquartered in Eagan, MN - Westhm: (CampderWortd, 2005

- Campus covers more than 270 acres (that's | - LiveNote - BestPractice Tool—\Wesilaw

the same as 57.6 football fields) v g'?g}d”'fm (Law Technology News, 2005)

= Acquired by Thomson in 1996 “?wa :eg al Calendaring = A0 Best Companies for Werking Mothers

- Part of the Thomson Reuters Legal segment

Law Books & Legal Materials (Working Mother, 2004)
- 2007 revenues of $3.3 billion ;

LENGTH OF TIME VENDOR HAS BEEN PROVIDING SERVICES
West has been providing Westlaw services since 1975.

CONTRACT INFORMATION FOR NEVADA

This section includes proprictary information that shall not be duplicated, used, or disclosed ontside of the Nevada Department of
Adminisiration—in whole or in part—/for any purpose other than evaluating this proposal. This information i5 deemed proprictary because it
contains confidential corporate information that is of critical vale to West in a bighly compelitive market.

Please find below a list of cutrent contracts West has with State of Nevada Agencies:

Nevada Attorney General’s Office
Nevada Public Employees Retirement System
Nevada Taxation Department

Nevada Medical Examiners Board
Nevada Legislative Counsel Bureau
Nevada Public Utilities Commission
Nevada System of Higher Education
Nevada Attorney for Injured Workers
Nevada Supreme Court Law Library
Nevada Institute for Career Development
Nevada Department of Corrections
University of Nevada Las Vegas

STATE OF NEVADA EMPLOYMENT

West nor any of its employees are also employees of the State of Nevada.
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RESUMES FOR KEY STAFF

This section includes proprietary information that shall not be duplicated, wsed, or disclosed ontside of the Nevada Department of
Administration—in wholk or in part—for any purpose other than evaluating this proposal. This information is deemed proprietary because i
contains private information that bas been requested by the individuals involved to not be disclosed publicy so as to protect their individual privacy

rights.
Scott Foster, J.D.
Chandler, AZ
602.373.3810
Scott.foster{@thomsonteuters.com
Education Arizona State University College of Law
Graduate JD May 1994, cum laude
Undergraduate Atkansas State University
BA Philosophy 1991, cum laude
Licenses Formetly Licensed Attorney in WA (inactive)
Employment Thomson-West, Regional Field Manager — Government Division
Experience Jannary 2005 to Present
¢ Oversee Field Sales and Account Management Representatives in WA, OR, NV, AZ, CA,

and CO who wotk closely and exclusively with West’s government custorners

Direct the handling and management of client relationships by field representatives as well as
ensuring compliance with RFP/RFQ solicitations and the development of new and existing
customer relationships.

Thomson-West, Government Account Manager (AZ, NV, NM, MT)
February 2000 to December 2004

Worked closely with all local, state, and federal government customers who.subscribed to
Westlaw by managing the day to day needs of those customers including but not limited to:
training requests, contract renewals, new customer development, billing and password issues,
research assistance, seminars, CLE classes, and more.

WinStar Communications, Sales Executive (Phoenix, AZ)
February 1999 — February 2000

Direct Sale of wireless voice and Internet/data solutions to business customers

Washington Attormey General’s Office, Asst. Attorney General (Spokane, WA)
July 1995 9 October 1998

Ttial attomey representing several state agencies and also providing advice in a general
counsel capacity. Conducted numerous trials and litigation matters handling all aspects
including courtroom advocacy, research, discovery, investigation and appeal.
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Shannon Lashbrook, Esq.
Las Vegas, NV
702-810-0477
Shannon.Lashbrook@thomsonreuters.com

Education
Graduate

Undergraduate

Licenses

Employment
Experience

University of Missouti - Columabia School of Law
JD received May 1997

University of Missouti - Columbia
BS Accounting received May 1993
BS Finance and Banking received May 1993

Licensed Attorney in Nevada (#9609)
Licensed Attorney in Missouri {#46550)
Licensed Attotney in Kansas (#18742)
Licensed Attotney in Michigan (#P58991)
Licensed CPA in Missouri (#017492) (inactive)
Licensed CPA in Kansas (#3268) (inactive)

Acconnt Representative Manager, Westlaw (Detroit, Kansar City, and Las Vegas)
May 1998 to Septenber 2003, and June 2007 to Present

®  Trained Westlaw users in corporate, law firm, government, and law school accounts
*  Managed law firm and academic accounts

Contract Attorney, Self-emploved (Las Vegas, N1/)
January 2007 1o May 2007

»  Appeared in bankruptcy court, drafted motions, and petformed legal research for attorneys
on contract hasis

*  Assisted pro se debtots in bankruptey court per contract with Clark County, Legal Services

Director of Connseling, Consumer Credit Connseling Service (CCCS) (Lar Viegas, NV’
October 2005 to Decermber 2006

¢ Implemented and managed credit counseling bankruptey program within guidelines set by
the Executive Office of U.S. Trustee

¢ Supervised and trained staff of credit counselors
¢ Planned and taught mandatory debtor education class to bankruptey debtors

Eserow Officer, Commonweaith Land Title Insurance (Las Vegas, N17)
February 2005 to October 2005

» Reviewed and facilitated complex real estate transactions
¢ Marketed escrow services to real estate professionals and attorneys

Bankruptcy Attorney, Castle Law Office (Kansar City, MO)
March 2004 o February 2005

®  Performed 30 to 40 initial consultations with prospective clients weekly
¢  Represented clients at 341 hearings
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GRETCHEN E. CARLSON

# Cave Creek, Arizona ¢ 602-222-9292 4 grefchen.carlson@thomson.com

PROFESSIONAL EXPERIENCE

Thomson Reuters, November 1998-Present

» Account Manager, Arizona and Nevada. Responsible for government and law firm accounts in a territory
generating over $3 million in annual revenue; continually exhibit excellent collaboration with Field Sales, Contract
Value Management, management team and other internal members of our organization to drive business growth;
cooardinate and conduct need assessment and Westlaw training for aftorneys, paralegals and law firm personnel
to drive revenue, build product usage, and increase market share; provide high quality account management and
customer service for assigned accounts; and establish solid, long-term customer relationships and cultivate new
business opportunities by assessing need, presenting solutions and addressing customer needs. Other highlights
include:

= Completed the 2006 Extraordinary Future Manager Program.
o Participation in Divisional Advisory Councils {on-going).

+ Account Representative, Phoenix, Arizona. Planned and conducted Westlaw product trials at law firms in the
Phoenix area; exceeded training quotas for Divisicnal and Company-wide initiatives; drove customer preference
and convey product “differences that matter”; and supported multiple account managers through user training and
account support to drive Westlaw revenue, usage and market share.

» Reference Staff Attorney, Eagan, Minnesota. Assisted attorneys, paralegals, and iaw librarians with legal
research on various Thomson West Products; and provided specialized customer service regarding billing, search
strategies, and software training.

Debra Stiles Law Office, May 1996 — November 1998

» Law Clerk/Certified Student Attorney/independent Contractor Attorney, Maplewood, Minnesota. Engaged
in all aspects of case file management including researching and drafting motions and memorandums of law to
the court; interviewing clients; conducting investigations; assisting in trial preparation; communicating with
attorneys and courts, counseling clients and appearing in court with clients; firm specializes in criminal defense.

EDUCATION
Hamline University School of Law, St. Paul, Minnesota, Juris Doctor, 1998

Northern Arizona University, Flagstaff, Arizona, Bachelor of Science, Political Science, 1894

ADMISSIONS

Admitted to the Minnesota State Bar, October 1998
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FINANCIAL INFORMATION

Please refer to Part III: Confidential Information for West’s response to the information requested by section 4.1.13.

4.2 REFERENCES

4.2.1 Client name;

4.2.2 Project description;

Vendors should provide a minimum of three (3) references from similar projects performed for private, state and/or large local
government clients within the last three years. Vendors are required to submit Attachment D, Reference Form to the
business references they list. The business references must submit the Reference Form directly to the Purchasing
Division. Itis the vendor’s responsibility to ensure that completed forms are received by the Purchasing Division on or before the
proposal submission deadline for inclusion in the evaluation process. Business References not received, or not complete, may
adversely affect the vendor's score in the evaluation process. The Purchasing Division may contact any or all business references
for validation of information submitted.

4.2.3 Project dates (starting and ending);
4.2.4 Technical environment; (i.e., Software applications, internet capabilifies, Data communications, Network, Hardware)
4.25 Staff assigned to reference engagement that will be designated for work per this RFP;

4.2.6 Client project manager name, telephone number, fax number and e-mail address.

Please see below for West’s business references for similar projects. Each reference has been supplied with a copy of
Attachment D that they were instructed to fill out and return directly to the State of Nevada as part of the evaluation

process.

This sestion inclides proprictary information that shall not be duplicated, used, or disclosed omtside of the Nevada Department of
Administration—in whole or in pari—jor any purpose otber than evalnating this proposal. This information is decmed proprictary because if
contains confidential corporate information that is of critical value fo West in a bighly competitive market.

Reference #1
Client Name: | Nevada Second Judicial District
Project Description: | Westlaw
Project Dates: | Prior to 1999-Present

Technical Environment:

Westlaw On-line legal, public records and news database services used on client computers

Staff Assigned:

Gretchen Carlson, Lane Christianson, Scott Foster

Client Project Manager:

Howard W. Conyers, District Court Administrator/Clerk of Court; phone: 775-328-3119; e-mail;
howard.conyers@washoecourts.us

i
Client Name: | Arizona Supreme Court
Project Description: | Westlaw
Project Dates: | Prior to 1999-Present
Technical Environment: | Westlaw On-line legal, public records and news database services used on client computers
Staff Assigned: | Gretchen Carlson, Michael Toolson, Scott Foster |

Client Project Manager:

Ellen Crowley, Staff Attorney; phone: 602-452-3528,; e-mail: ecrowley@courts.az.gov

% THOMSON REUTERS
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Reference #3

Client Name: | Maricapa County Attorney's Office

Project Description: | Westlaw

Project Dates: | 1995-Present

Technical Environment: | Westlaw On-line legal, public records and news database services used on client computers

Staff Assigned: | Gretchen Carlson, Michael Toolson, Scott Foster

Client Project Manager: | Debbie McKenzie, Executive Division-Research Group; phone: 602-506-7283; e-mail:
mackenzd@mcao.maricopa.gov

[ 43 SUBCONTRACTOR INFORMATION

4.3.1 Does this proposal include the use of subcontractors?
Yes No _X Unknown

If "Yes®, vendor must:

4.31.1 Identify specific subcontractors and the specific requirements of this RFP for which each proposed subcontractor
will perform services.

4.31.2 Provide the same information for any proposed subcontractors as requested in the Primary Vendor information
section.

4313 References as specified above must be provided for any proposed subcontractors.

4314 The State may require that the awarded vender provide proof of payment to any subcontractors used for this
project. Proposals should include a plan by which, at the State's request, the State will be notified of such
payments,

4,315 Primary vendor shall not allow any subcontractor to commence work until all insurance required of the
subcontractor is provided to the using agency.

4.31.6 Primary vendor must notify the using agency of the intended use of any subcontractors not identified within their
response and receive agency approval prior fo subcontractor commencing work.

This proposal does not include the use of subcontractors.
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I Payment

Payment for the contracted service will be within 30 - 45 days upon receipt of invoice and the using agency's approval.

Vendors may propose an alternative payment option; alternative payment options must be listed on Attachment B of the RFP.
Alternative payment options will be considered if deemed in the best interest of the State, project or service solicited herein. The
State does not issute payment prior to receipt of goods or services.

Payment for Westlaw are all Net 30 days after invoice date. Unfortunately West’s systems are unable to change these
systems to accept paytnent 30 days after the receipt of the invoice. Payment is currently billed in arreats and is billed on a
monthly basis in the month following completion of the prior month’s service.
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Attachment DD NEGOTIATION DOCUMENT

NEGOTIATION DOCUMENT FOR RFP 1821
GOOD OF STATE
On-line Legal & Public Records Research
West, a Thomson Reuters business

EXCEPTIONS — The following table identifies the initial RFP requirement, Proposer’s exception, assumption and the State’'s Response.

#

RFP REQUIREMENT

PROPOSER’S RESPONSE
Proposal

STATE’S RESPONSE
January 11, 2010

PROPOSER’S RESPONSE

E1

8. TIMELINESS OF BILLING
SUBMISSION. The parties agree
that timeliness of billing is of the
essence to the contract and
recognize that the State is on a
fiscal year. All billings for dates of
service prior to July 1 must be
submitted to the State no later than
the first Friday in August of the
same year. A billing submitted after
the first Friday in August, which
forces the State to process the
billing as a stale claim pursuant to
NRS 353.097, will subject the
Contractor to an administrative fee
not to exceed one hundred dollars
($100.00). The parties hereby
agree this is a reasonable estimate
of the additional costs to the State
of processing the billing as a stale
claim and that this amount will be
deducted from the stale claim
payment due to the Contractor.

If the contract is for a year a bill will be sent
once a year for the services and cannot be
broken up to bill for those services that took
place before July 1% and those that took
place afterwards. The annual bill will be
provided for services for the contracted
year at the beginning of the contract year.

The State cannot agree to this.

1/11/10 - West agrees to delete
this exception.

E2

INSPECTION & AUDIT.

a. Books and Records.
Contractor agrees to keep and
maintain under generally

accepted accounting principles
(GAAP) full, true and complete

West has recently converted from GAAP to
IFRS accounting standards and requests
that GAAP be replaced with IFRS (as West

must remain consistent in its financial

standards for all contracts and does not

have the ability to manage contracts

The State concurs.
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RFP REQUIREMENT

PROPOSER’S RESPONSE
Proposal

STATE’S RESPONSE
January 11, 2010

records, contracts, books, and
documents as are necessary to
* fully disclose to the State or
United States Government, or
their authorized representatives,
upon audits or reviews, sufficient
information to determine
compliance with all state and
federal regulations and statutes.
b. Inspection &  Audit.
Contractor agrees that the
relevant books, records (written,
electronic, computer related or
otherwise), including, without
limitation, relevant accounting
procedures and practices of
Contractor or its subcontractors,
financial statements and
supporting documentation, and
documentation related to the
work product shall be subject, at
any reasonable time, to
inspection, examination, review,
audit, and copying at any office
or location of Contractor where
such records may be found, with
or without notice by the State
Auditor, the relevant state
agency or its  contracted
examiners, the Department of
Administration, Budget Division,
the Nevada State Attorney
General's Office or its Fraud
Control Units, the State
Legislative Auditor, and with
regard to any federal funding, the
relevant federal agency, the
Comptroller General, the General

separately under different stands.
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RFP REQUIREMENT

PROPOSER’S RESPONSE
Proposal

STATE’S RESPONSE
January 11, 2010

PROPOSER

Accounting Office, the Office of
the Inspector General, or any of
their authorized representatives.
All subcontracts shall reflect re-
quirements of this paragraph.

c. Period of Retention. All
books, records, reports, and
statements relevant to this
Contract must be retained a
minimum three (3) years, and for
five (5) years if any federal funds
are used pursuant to the
Contract. The retention period
runs from the date of payment for
the relevant goods or services by
the State, or from the date of
termination of the Contract,
whichever is later.  Retention
time shall be extended when an
audit is scheduled or in progress
for a period reasonably
necessary to complete an audit
andlor to complete any
administrative and judicial
litigation which may ensue.
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RFP REQUIREMENT

PROPOSER’S RESPONSE
Proposal

STATE’S RESPONSE
January 11, 2010

E3

10. CONTRACT TERMINATION.

a. Termination Without Cause.
Any discretionary or vested right
of renewal notwithstanding, this
Contract may be terminated upon
written notice by mutual consent
of both parties, or unilaterally by
either party without cause.
b. State Termination for Non-
appropriation. The continuation
of this Contract beyond the
current biennium is subject to
and contingent upon sufficient
funds being appropriated,
budgeted, and otherwise made
available by the State Legislature
and/or federal sources. The
State may terminate this
Contract, and Contractor waives
any and all claim(s) for damages,
effective  immediately  upon
receipt of written notice (or any
date specified therein) if for any
reason the Contracting Agency’s
funding from State and/or federal
sources is not appropriated or is
withdrawn, limited, or impaired.
¢. Cause Termination for Default
or Breach. A default or breach
may be declared with or without
termination. This Contract may
be terminated by either party
upon written notice of default or
breach to the other party as
follows:

i. If Contractor fails to provide

or satisfactorily perform any of

the conditions, work,

As this contract is for a specific term,
West is providing pricing that is
advantageous to the State based on the
four year term offered in the RFP. As
such West would require the
termination without cause be struck as
that would require the termination
without cause be struck as that would
result in a month to month contract that
would have been at less favorable
financial terms to the State of Nevada.
West understands and agrees to the
Termination for Default and State
Termination for Non-appropriation
clauses in the sections.

10(a) Termination Without Cause.

Any discretionary or vested right of

renewal notwithstanding, this
Contract may be terminated upon

written notice by mutual consent of

both parties, or unilaterally by
either party without cause.
Unilateral termination without
cause under this subparagraph 10
(a) does not apply to defined term
contracts signed under this
agreement through Option 2,
Option 3, or Option 4 of
Contractor’s Response, unless this
entire Contract for Services of
Independent Contractor is
terminated.

3/17/2010

Yes, we are agreeable to
proceeding with the language
below
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RFP REQUIREMENT

PROPOSER’S RESPONSE
Proposal

STATE’S RESPONSE
January 11, 2010

deliverables, goods, or
services called for by this
Contract within the time
requirements specified in this
Contract or within any granted
extension of those time
requirements; or .
ii. If any state, county, city or
federal license, authorization,
waiver, permit, qualification or
certification required by statute,
ordinance, law, or regulation to
be held by Conftractor to
provide the goods or services
required by this Contract is for
any reason denied, revoked,
debarred, excluded,
terminated, suspended,
lapsed, or not renewed; or

ii. If Contractor becomes
insolvent, subject to
receivership, or becomes
voluntarily —or  involuntarily
subject to the jurisdiction of the
bankruptcy court; or

iv. [f the State materially
breaches any material duty
under this Contract and any
such breach impairs
Contractor's ability to perform;
or

v. If it is found by the State
that any quid pro quo or
gratuities in the form of money,
services, entertainment, gifts,
or otherwise were offered or
given by Contractor, or any
agent or representative of
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RFP REQUIREMENT

PROPOSER’S RESPONSE
Proposal

STATE’S RESPONSE
January 11, 2010

Contractor, to any officer or
employee of the State of
Nevada with a view toward
securing a contract or securing
favorable  treatment  with
respect to awarding, extend-
ing, amending, or making any
determination with respect to
the performing of such
contract; or
vi. If it is found by the State
that Contractor has failed to
disclose any material conflict
of interest relative to the
performance of this Contract.
d.Time to Correct. Termination
upon a declared default or
breach may be exercised only
after service of formal written no-
tice as specified in paragraph
four (4), and the subsequent
failure of the defaulting party
within fifteen (15) calendar days
of receipt of that notice to provide
evidence, satisfactory to 'the ag-
grieved party, showing that the
declared default or breach has
been corrected.
e.Winding Up Affairs Upon
Termination. [n the event of ter-
mination of this Contract for any
reason, the parties agree that the
provisions of this paragraph
survive termination:

E4

20. ASSIGNMENT/DELEGATION.
To the extent that any assignment
of any right under this Contract

West requests that the final sentence of
this clause be changed to the following so
as to allow internal assignment within the

The State concurs.
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RFP REQUIREMENT

PROPOSER’S RESPONSE
Proposal

STATE’S RESPONSE
January 11, 2010

changes the duty of either party,
increases the burden or risk
involved, impairs the chances of
obtaining the performance of this
Contract, attempts to operate as a
novation, or includes a waiver or
abrogation of any defense to
payment by State, such offending
portion of the assignment shall be
void, and shall be a breach of this
Contract. Contractor shall neither
assign, transfer nor delegate any
rights, obligations nor duties under
this Contract without the prior
written consent of the State.

Thomson Reuters family if so required due
to reallocation of resources throughout the
corporation. “Contractor shall neither
assign, transfer nor delegate any rights,
obligations nor duties under this Contract
without the prior written consent of the
State, except that West may assign any
portion of this agreement to another
Thomson Reuters affiliate without such
written consent.”

A5

As | indicated in our meeting the
Westlaw Subscriber Agreement.
was updated this month and for
inclusion with the contract [ am now
attaching the new version of the
Westlaw Subscriber Agreement
and updated Schedule A to replace
the ones that were submitted with
the proposals simply so that the
most current versions are included
in the contract. | believe that we
have resoived all of the exceptions
at this time and let me know what
you will need on my end to work on
getting this contract finalized and
executed on behalf of West.
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For Purchasing Use Only:

RFP/CONTRACT # 1821 Al

AMENDMENT # 1 e o (M

TO CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Between the State of Nevada
Acting by and Through Its

Various State Agencies
Monitored By: Department of Administration
515 E. Musser Street, Room 300
Carson City, NV 89701
Contact: Colleen G. Janes
Phone: (775) 684-0186 Fax: (775) 684-0188
Email: cjanes@admin.nv.gov

and

West Publishing Corporation
610 Opperman Drive D5-S492
Eagan, MN 55123
Contact: Thomas Hamilton
Phone: (651 (651) 687-5744

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of
the original contract resulting from Request for Proposal #1821 and executed by the Board of Examiners on May 11,
2010, attached hereto as Exhibit A, remain in full force and effect with the exception of the following:

The not to exceed amount of the contract is hereby increased from $500,600.00 to $1,260,000.00.

Current Contract Language:

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph five (5) at a
cost of $§ Various per Selected Option, with the total Contract or installments payable: monthly, not to exceed
$500,000.00. The State does not agree to reimburse Contractor for expenses unless otherwise specified in the
incorporated attachments. The contractual authority, as identified by the not to exceed amount, does not obligate
the State of Nevada to expend funds or purchase goods or services up to that amount; the purchase amount will be
controlled by the individual using agency’s purchase orders or other authorized means of requisition for services
and/or goods as submitted to and accepted by the contractor. Any intervening end to a biennial appropriation period
shall be deemed an automatic renewal (not changing the overall Contract term) or a termination as the results of
legislative appropriation may require.

Amended Contract Language:

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph five (5) at a
cost of § Various per Selected Option, with the total Contract or installments payable: monthly, not to exceed
$1,200,000.00. The State does not agree to reimburse Contractor for expenses unless otherwise specified in the
incorporated attachments. The contractual authority, as identified by the not to exceed amount, does not obligate
the State of Nevada to expend funds or purchase goods or services up to that amount; the purchase amount will be
controlled by the individual using agency’s purchase orders or other authorized means of requisition for services
and/or goods as submitted to and accepted by the contractor. Any intervening end to a biennial appropriation period
shall be deemed an automatic renewal (not changing the overall Contract term) or a termination as the results of

legislative appropriation may require.
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2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference
herein and made a part of this amended contract.

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless
approved by the Nevada State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to
be legally bound thereby.

' Ll /
= l' //A /z//(/,/élf\ /[) //g/zp/z 0|"‘(_¢hf ol Cavlrt\ML (anh-.yl»,

\
- ')

Independent Contractor’s Signature Date Independent Contractor’s Title

¢ ﬁ S~/ 2, Administrator, Nevada State Purchasing Division
Date Title

Signature Date Title

C)Q'M\ /]/\y APPROVED BY BOARD OF EXAMINERS

Signature — Board of Examiners ©

5 !
l Date
Approved as to form by:
On:
L /\/ A e e 7 '/(: =l <
Deputy Attorhey General for Aftorney General Date
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RFP/CONTRACT #1821 A2 - CJ
CETS # 10964 A2

AMENDMENT # 2

TO CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Between the State of Nevada
Acting by and Through Its

Various State Agencies
Monitored By: Department of Administration
515 E. Musser Street, Room 300
Carson City, NV 89701
Contact: Colleen G. Janes
Phone: (775) 684-0186 Fax: (775) 684-0188
Email: cjanes@admin.nv.gov

and

West Publishing Corporation
610 Opperman Drive D5-S492
Eagan, MN 55123
Contact: Kay Engler
Phone: (480) 275-0875
Email: kay.engler@thomsonreuters.com

AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of
the original contract resulting from Request for Proposal #1821 and executed by the Board of Examiners on May 11,
2010, attached hereto as Exhibit A, remain in full force and effect with the exception of the following;

The contract term is hereby extended through June 30, 2017.

Current Contract Language:

3. CONTRACT TERM. This Contract shall be effective from July 1, 2010 subject to Board of Examiners’ approval
(anticipated to be June 8, 2010) to _June 30, 2014, unless sooner terminated by either party as specified in paragraph ten

(10).

Amended Contract Language:

3. CONTRACT TERM. This Contract shall be effective from July 1, 2010 through June 30, 2017, unless sooner
terminated by either party as specified in paragraph ten (10).

INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference
herein and made a part of this amended contract.

REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless
approved by the Nevada State Board of Examiners.
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IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to
be legally bound thereby.

/)/5/(’ 1/ /(y/) 3 - 30 '967 I"/ /l/{(, NG5 e (-(4:‘}4;,»’1,(.—2 c 'lccé; (4'5 n 7%1« C 1(‘5

In pendg&t’éontractor s Signature Date Independent Contractor’s Title

/7 gru(?{ ﬁ.f{ Yok 5/ Administrator, Nevada State Purchasing Division

(" Greg Smith ~_/ Date Title

APPROVED BY BOARD OF EXAMINERS

for Julia Teska
Signature — Board of Examiners
On:
5]13]14
Date
Approved as to form by:
,,\ On:
A / - n y/i fio, (
.,',l’/’,L v // ez — 7 M / /7
Deputy Attorney General for Attorney General Date
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For Purchasing Use Only:

RIFP/CONTRACT # 1821 A3

AMENDMENT # 3 CBE 1096 A2

TO CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Between the State of Nevada
Acting by and Through Its

Various State Agencies
Monitored By: Department of Administration
515 E. Musser Street, Room 300
Carson City, NV 89701
Contact: Colleen G. Janes
Phone: (775) 684-0186 Fax: (775) 684-0188
Email: cjanes@admin.nv.gov

and

West Publishing Corporation
610 Opperman Drive D5-S492
Eagan, MN 55123
Contact: Kay Engler
Phone: (480) 275-0875

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of
the original contract resulting from Request for Proposal #1821 and executed by the Board of Examiners on May 11,
2010, attached hereto as Exhibit A, remain in full force and effect with the exception of the following:

The not to exceed amount of the contract is hereby increased from $1,200,000.00 to $1,875,000.00, an increase
of $675,000.00.

Current Contract Language:

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph five (5) at a
cost of $ Various per Selected Option, with the total Contract or installments payable: monthly, not to exceed
$1,200,000.00. The State does not agree to reimburse Contractor for expenses unless otherwise specified in the
incorporated attachments. The contractual authority, as identified by the not to exceed amount, does not obligate
the State of Nevada to expend funds or purchase goods or services up to that amount; the purchase amount will be
controlled by the individual using agency’s purchase orders or other authorized means of requisition for services
and/or goods as submitted to and accepted by the contractor. Any intervening end to a biennial appropriation period
shall be deemed an automatic renewal (not changing the overall Contract term) or a termination as the results of
legislative appropriation may require.

Amended Contract Language:

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph five (5) at a
cost of $ Various per Selected Option, with the total Contract or installments payable: monthly, not to exceed
$1,875,000.00. The State does not agree to reimburse Contractor for expenses unless otherwise specified in the
incorporated attachments. The contractual authority, as identified by the not to exceed amount, does not obligate
the State of Nevada to expend funds or purchase goods or services up to that amount; the purchase amount will be
controlled by the individual using agency’s purchase orders or other authorized means of requisition for services
and/or goods as submitted to and accepted by the contractor. Any intervening end to a biennial appropriation period
shall be deemed an automatic renewal (not changing the overall Contract term) or a termination as the results of
legislative appropriation may require.

Revised: 07/04 Page 1 of 2





2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference
herein and made a part of this amended contract.

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless
approved by the Nevada State Board of Examiners.

IN WITNESS WHEREQF, the partics hereto have caused this amendment to the original contract (o be signed and intend to
be legally bound thereby.

WEST PUBLISHING CORPORATION

By A-19-Aolg Manager, Commercial Contracts
Signature Date ' Independent Contractor’s Title
O,/%( 5 (; % Administrator, Nevada State Purchasing Division
Je?’ey Haag / Date Title

{i /2 W APPROVED BY BOARD OF EXAMINERS

Signature ~Board of Examiners

4 /12 /16

Date

Approved as to form by:

On:

2 ey r6
Deputy Attorney General fér Attorney General Date
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