For Purchasing Use Only:

RFP/CONTRACT #1773

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Dave Jones
Phone: (775) 684- 5812 Fax: (775) 684-0188

IVE

JAN 97 2010

And

Cox Communications Las Vegas, Inc. d/b/a Cox Business

. OF ADNINISTRATION
1700 Vegas Drive B o
Las Vegas, NV 89106 BUDGET AND PLANNIN

Contact: Tom Root
Phone: (702) 545- 1863 Fax: (702) 545-2863

WHEREAS, NRS 284.173 authorizes elective officers, heads of departments, boards, commissions or institutions to
engage, subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of
Nevada; :

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State
Board of Examiners.

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified herein, its officers, employees
and immune contractors as defined in NRS 41.0307. “Independent Contractor” means a person or entity that
performs services and/or provides goods for the State under the terms and conditions set forth in this Contract.
“Fiscal Year” is defined as the period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective from March 1, 2010 subject to Board of Examiners’
approval (anticipated to be February 9,2010 ) to February 29, 2012, unless sooner terminated by either party as
specified in paragraph ten (10).

4, NOTICE. Unless otherwise specified, termination shall not be effective until _120_ calendar days after a party has
served written notice of default, or without cause upon the other party. All notices or other communications required or
permitted to be given under this Contract shall be in writing and shall be deemed to have been duly given if delivered
personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed certified mail, return receipt
requested, postage prepaid on the date posted, and addressed to the other party at the address specified above.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described. This
Contract incorporates the following attachments in descending order of constructive precedence:

ATTACHMENT AA: CONTRACT NEGOTIATED ITEMS
ATTACHMENT BB: STATE SOLICITATION OR RFP #1773 and AMENDMENT #1-4;
ATTACHMENT CC: INSURANCE SCHEDULE; AND
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ATTACHMENT DD: CONTRACTOR'S RESPONSE
A Contractor’s Attachment shall not contradict or supersede any State specifications, terms or conditions without
written evidence of mutual assent to such change appearing in this Contract:

6. CONSIDERATION, The parties agree that Contractor will provide yoice and transport services specified in
paragraph five (5) at a cost specified within paragraph five (5) with the total Contract or installments payable: within
45-60 days of receipt of invoice for services and support received by individual State agencies, not to exceed
$2,000.000.00. The State does not agree to reimburse Contractor for expenses unless otherwise specified in the
incorporated attachments, The contractual authority, as identified by the not to exceed amount, does not obligate
the State of Nevada to expend funds or purchase goods or services up to that amount; the purchase amount will
be controlled by the individual using agency’s purchase orders or other authorized means of requisition for
services and/or goods as submitted to _and accepted by the contractor, Any intervening end to a biennial
appropriation period shall be deemed an automatic renewal (not changing the overall Contract term) or a termination as
the results of legislative appropriation may require.
Upon receiving an applicable Scope of Work pursuant to the Contract, Cox shall inform the state agency ordering
services pursuant to the Scope of Work within two (2) business days whether:
a. Cox agrees to service the location addressed in the applicable Scope of Work; or
b.A site survey will be needed to determine serviceability of the address in the applicable Scope of Work and to
determine if the site fits within the Contract price. If Cox determines a site survey is needed, Cox shall have thirty
(30) days thereafter to conduct a site survey and to notify the state agency ordering services pursuant to the Scope
of Work whether the site is serviceable and any adjustments to the proposed price in the Scope of Work and/or the
price stated in the Contract for that work. Cox’s offer to service the location at the adjusted price is valid for a
period of ninety (90) days thereafter.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are
also specifically a part of this Contract and are limited only by their respective order of precedence and any limitations
specified.

8. TIMELINESS OF BILLING SUBMISSION. The parties agree that timeliness of billing is of the essence to the
contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the State no later than the first Friday in August of the same year. A billing submitted after the first Friday
in August, which forces the State to process the billing as a stale claim pursuant to NRS 353,097, will subject the
Contractor to an administrative fee not to exceed one hundred dollars ($100.00). The parties hereby agree this is a
reasonable estimate of the additional costs to the State of processing the billing as a stale claim and that this amount
will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.

a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documents as are necessary to fully disclose to the
State or United States Government, or their authorized representatives, upon audits or reviews, sufficient information
to determine compliance with all state and federal regulations and statutes.

b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its
subcontractors, financial statements and supporting documentation, and documentation related to the work product
shall be subject, at any reasonable time, to inspection, examination, review, audit, and copying at any office or
location of Contractor where such records may be found, with or without notice by the State Auditor, the relevant
state agency or its contracted examiners, the Department of Administration, Budget Division, the Nevada State
Attorney General’s Office or its Fraud Control Units, the State Legislative Auditor, and with regard to any federal
funding, the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the
Inspector General, or any of their authorized representatives. All subcontracts shall reflect requirements of this
paragraph.

c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three (3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention
period runs from the date of payment for the relevant goods or services by the State, or from the date of termination
of the Contract, whichever is later. Retention time shall be extended when an audit is scheduled or in progress for a
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period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which
may ensue.

10. CONTRACT TERMINATION.
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract shall not
be terminated until 120 calendar days after execution of a written agreement terminating the contract by mutual
consent. Termination without cause will result in a prorated refund to the State for any portion of the contract paid in
advance. Unless otherwise specified in the written agreement terminating the contract, Cox shall be entitled to the
compensation earned for work done and the reasonable prorated costs or expenses accrued through the date of
termination from the applicable state agency due as a result of termination of the contract pursuant to this paragraph.
b. State Termination for Non-appropriation. The continuation of this Contract beyond the current biennium is
subject to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the
State Legislature and/or federal sources. The State may terminate this Contract, and Contractor waives any and all
claim(s) for damages, effective immediately upon receipt of written notice (or any date specified therein) if for any
reason the Contracting Agency’s funding from State and/or federal sources is not appropriated or is withdrawn,
limited, or impaired.
¢. Cause Termination for Default or Breach. A default or breach may be declared with or without termination., This
Contract may be terminated by either party upon written notice of default or breach to the other party as follows:
1. If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or
services called for by this Contract within the time requirements specified in this Contract or within any granted
extension of those time requirements; or
ii. If any state, county, city or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this
Contract is for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
iii. If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or
iv. Ifthe State materially breaches any material duty under this Contract and any such breach impairs Contractor’s
ability to perform; or
v. If it is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment,
gifts, or otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer
or employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with
respect to awarding, extending, amending, or making any determination with respect to the performing of such
contract; or
vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.
d. Time to Correct. Termination upon a declared default or breach may be exercised only after service of formal
written notice as specified in paragraph four (4), and the subsequent failure of the defaulting party within thirty (30)
calendar days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the
declared default or breach has been corrected.
e. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties
agree that the provisions of this paragraph survive termination:
i. The parties shall account for and properly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract. Neither party may withhold
performance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time of
termination;
ii, Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so
requested by the Contracting Agency;
iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;
iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in
accordance with paragraph twenty-one (21).
v. If the State, upon written notice from Cox and a fifteen (15) day opportunity to cure, fails to comply with any
material provision of this Good of the State Contract including, but not limited to failure to make payment as
specified, then Cox, may pursue one or more of the following courses of action: (i) terminate service whereupon
all sums then due and payable shall become immediately due and payable, (ii) suspend all or any part of Services,
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and/or (iii) pursue any other remedies, including reasonable attorneys’ fees, as may be provided at law or in equity,
including the applicable termination liabilities.

11. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall
not be exclusive and are in addition to any other rights and remedies provided by law or equity, including, without
limitation, actual damages, and to a prevailing party reasonable attorneys’ fees and costs. It is specifically agreed that
reasonable attorneys’ fees shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for
State-employed attorneys. The State may set off consideration against any unpaid obligation of Contractor to any State
agency in accordance with NRS 353C.190.

12, LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability
limitations in all cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages
shall not apply unless otherwise specified in the incorporated attachments. Damages for any State breach shall never
exceed the amount of funds appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal
year budget in existence at the time of the breach. Damages for any Contractor breach shall not exceed one hundred
and fifty percent (150%) of the contract maximum “not to exceed” value. Contractor’s tort liability shall not be limited.
Cox’s service liability hereunder is limited to the credits available in Tab 18 within Cox Communication’s
Response 18 to RFP 1773.

13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds,
or storms. In such an event the intervening cause must not be through the fault of the party asserting such an excuse,
and the excused party is obligated to promptly perform in accordance with the terms of the Contract after the
intervening cause ceases.

14. INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and
defend, not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages,
losses, and expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of any alleged
negligent or willful acts or omissions of Contractor, its officers, employees and agents.

To the extent and scope permitted by NRS 41, the State shall indemnify and hold Cox and its respective affiliates,
subcontractors, employees or agents harmless (including payment of reasonable attorneys fees) from and against any
claim, actions or demands relating to or arising out of the State’s use of the Service including without limitation: (i) any
content or software displayed, distributed or otherwise disseminated by the State, its employees, or users of the
Services, (ii) any claim that State’s content or registration and maintenance of State’s selected domain name(s),
infringes on the patent, copyright, trademark or other intellectual property right of any third party; (iii) any act in
violation of any laws committed by State, its employees or users using the Services.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent
specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, control, and direct performance of the details incident to its duties under this Contract.
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint venture, to create
relationships of an employer-employee or principal-agent, or to otherwise create any liability for the State whatsoever
with respect to the indebtedness, liabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any
other taxes or fees; (2) industrial insurance coverage; (3) participation in any group insurance plans available to
employees of the State; (4) participation or contributions by either Contractor or the State to the Public Employees
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage
provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or
otherwise with respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall
be considered employees, agents, or representatives of the State. The State and Contractor shall evaluate the nature of
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services and the term of the Contract negotiated in order to determine "independent contractor” status, and shall
monitor the work relationship throughout the term of the Contract to ensure that the independent contractor relationship
remains as such. To assist in determining the appropriate status (employee or independent contractor), Contractor
represents as follows:

Contractor’s Initials

YES NO

1. Does the Contracting Agency have the right to require control of when, where W
and how the independent contractor is to work? | ‘

2. Will the Contracting Agency be providing training to the independent }/L/ /@
contractor?

3. Will the Contracting Agency be furnishing the independent contractor with Mw
worker’s space, equipment, tools, supplies or travel expenses?

4. Are any of the workers who assist the independent contractor in performance of W
his/her duties employees of the State of Nevada? -

5. Does the arrangement with the independent contractor contemplate continuing M ﬁ\
or recurring work (even if the services are seasonal, part-time, or of short ol
duration)?

6. Will the State of Nevada incur an employment liability if the independent M%
contractor is terminated for failure to perform?

7. Is the independent contractor restricted from offering his/her services to the /Li /ﬂ
general public while engaged in this work relationship with the State? y /

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent
contractor and not an employee of the State, must carry policies of insurance and pay all taxes and fees incident
hereunto. Policies shall meet the terms and conditions as specified within this Contract along with the additional
limits and provisions as described in Attachment CC, incorporated hereto by attachment. The State shall have no
liability except as specifically provided in the Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to insurance coverage during the course of performance
shall constitute an ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not

constitute a waiver of the condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force
for the duration of the Contract insurance conforming to the minimum limits as specified in Attachment CC,
incorporated hereto by attachment. Unless specifically stated herein or otherwise agreed to by the State, the required
insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in force as
appropriate until:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract;

Whichever occurs later.
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing with, any insurance
required from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the
insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement evidence of
insurance no less than thirty (30) days before the expiration or replacement of the required insurance. If at any time
during the period when insurance is required by the Contract, an insurer or surety shall fail to comply with the
requirements of this Contract, as soon as Contractor has knowledge of any such failure, Contractor shall immediately
notify the State and immediately replace such insurance or bond with an insurer meeting the requirements.
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General Requirements:
a. Additional Insured: By endorsement to the general liability insurance policy evidenced by Contractor, the

State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 shall be named
as additional insureds for all liability arising from the Contract.

b. Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieved
under the standard ISO separation of insureds clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor may contain deductibles or
self-insured retentions. Such deductibles or self-insured retentions shall not relieve Contractor from the
obligation to pay any loss or claim for which Contractor is responsible under this Contract. Deductibles or
self insurance is subject to disclosure pursuant to state purchasing procedures as outlined in part under NRS
333.335.

e. Policy Cancellation: Except for ten (10) days notice for non-payment of premium, each insurance policy
shall be endorsed to state that without thirty (30) days prior written notice to the State of Nevada, c/o
Contracting Agency, the policy shall not be canceled, non-renewed or coverage and /or limits reduced or
materially altered, and shall provide that notices required by this paragraph shall be sent by certified mailed to
the address shown on page one (1) of this contract:

f.  Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines
insurers acceptable to the State and having agents in Nevada upon whom service of process may be made;
and

2) Currently rated by A.M. Best as “A-VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be
submitted to the State to evidence the insurance policies and coverages required of Contractor. The certificate
must name the State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as the
certificate holder. The certificate should be signed by a person authorized insurer to bind coverage on its behalf,
The state project/contract number; description and contract effective dates shall be noted on the certificate, and
upon renewal of the policies listed Contractor shall furnish the State with replacement certificates as described
within Insurance Coverage, section noted above.

Mail all required insurance documents to the State Contracting Agency identified on page one of the
contract,

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85),
signed by an authorized insurance company representative, must be submitted to the State to evidence the
endorsement of the State as an additional insured per General Requirements, subsection a above.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with
minimum limits, a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy may be
required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior
to the commencement of work by Contractor. Neither approval by the State nor failure to disapprove the
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibility to provide the
insurance required by this Contract. Compliance with the insurance requirements of this Contract shall not limit
the liability of Contractor or its sub-contractors, employees or agents to the State or others, and shall be in
addition to and not in lieu of any other remedy available to the State under this Contract or otherwise. The State
reserves the right to request and review a copy of any required insurance policy or endorsement to assure
compliance with these requirements.
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17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this
Contract any state, county, city or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this
Contract. Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required
by law. Real property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157
and NRS 361.159. Contractor agrees to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this Contract. The State may set-off against consideration due any delinquent
government obligation in accordance with NRS 353C.190.

18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract
or its material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or
remedies as to any other breach.

19. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or
equity, this Contract shall be construed as if such provision did not exist and the non-enforceability of such provision
shall not be held to render any other provision or provisions of this Contract unenforceable.

20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the
duty of either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this
Contract, attempts to operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such
offending portion of the assignment shall be void, and shall be a breach of this Contract. Contractor shall neither
assign, transfer nor delegate any rights, obligations nor duties under this Contract without the prior written consent of
the State.

Cox may assign the contract to its legally authorized affiliate. The term affiliate is limited to an entity that controls,
is controlled by, or is under common control of Cox. If Cox assigns this Good of the State Contract pursuant to this
assignment provision Cox agrees to provide the State with a written attestation that the company to which this Good
of the State Contract is assigned has reasonably comparable financial standing and insurance coverage as the
original Cox entity that entered into this Good of the State Contract.

21. STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended
to be consideration under the Contract), or any other documents or drawings, prepared or in the course of preparation
by Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive
property of the State and all such materials shall be delivered into State possession by Contractor upon completion,
termination, or cancellation of this Contract. Contractor shall not use, willingly allow, or cause to have such materials
used for any purpose other than performance of Contractor’s obligations under this Contract without the prior written
consent of the State. Notwithstanding the foregoing, the State shall have no proprietary interest in any materials
licensed for use by the State that are subject to patent, trademark or copyright protection.

22. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open
to public inspection and copying. The State has a legal obligation to disclose such information unless a particular
record is made confidential by law or a common law balancing of interests. Contractor may label specific parts of an
individual document as a "trade secret" or "confidential" in accordance with NRS 333.333, provided that Contractor
thereby agrees to indemnify and defend the State for honoring such a designation. The failure to so label any document
that is released by the State shall constitute a complete waiver of any and all claims for damages caused by any release
of the records.

23, CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared,
observed or received by Contractor to the extent that such information is confidential by law or otherwise required by
this Contract.
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24, FEDERATL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any
federal department or agency. This certification is made pursuant to the regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal
Register (pp. 19160-19211), and any relevant program-specific regulations. This provision shall be required of every
subcontractor receiving any payment in whole or in part from federal funds.
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained
in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.
c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended,
the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions.)

25. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding
associated with this contract will be used for any purpose associated with or related to lobbying or influencing or
attempting to lobby or influence for any purpose the following:

a. Any federal, state, county or local agency, legislature, commission, counsel or boatd;

b. Any federal, state, county or local legislator, commission member, counsel member, board member, or other

elected official; or

c. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel or board.

26. WARRANTIES.

a. General Warranty. Contractor warrants that all services, deliverables, and/or work product under this Contract
shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry; shall
conform to or exceed the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of
good quality, with no material defects.

b, System Compliance. Contractor warrants that any information system application(s) shall not experience
abnormally ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the
business of the State. This warranty includes, without limitation, century recognition, calculations that accommodate
same century and multi-century formulas and data values and date data interface values that reflect the century.

27. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf
of each party has full power and authority to enter into this Contract. Contractor acknowledges that as required by
statute or regulation this Contract is effective only after approval by the State Board of Examiners and only for the
period of time specified in the Contract. Any services performed by Contractor before this Contract is effective or after
it ceases to be effective are performed at the sole risk of Contractor,

28. GOVERNING LAW:; JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be
governed by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of
conflict-of-law that would require the application of the law of any other jurisdiction. The parties consent to the
exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract.

29. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the
entire agreement of the parties and as such are intended to be the complete and exclusive statement of the promises,
representations, negotiations, discussions, and other agreements that may have been made in connection with the
subject matter hereof. Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a
particular part of this Contract, general conflicts in language between any such attachment and this Contract shall be
construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the terms of this
Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in writing
and signed by the respective parties hereto and approved by the Office of the Attorney General and the State Board of
Examiners.
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IN WITNESS WHEREQF, the parties hereto have caused this Contract to be signed and intend to be legally bound

thereby.
{')u wu 2300 \ fzu ?/W( M /(;7( @Q M} %W/&;Zéwé

\ 2

Independent Contractor’s Slgnatu@ Date Independent’s Contractor’s Title
mﬁ /@ (\\u (ﬂ) n l-O} D Administrator, Purchasing Division
Greg Smith Date Title
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Signature - Board of Examiners
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For Purchasing Use Only:

RFF/CONTRACT # 1773

AMENDMENT # 7 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Various State Agencies

Monitored By: DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

515 East Musser Street, Suite 300
Carson City, Nevada 89701

Contact: Teri Becker |

Phone: (775) 684-0178 Facsimile: (775) 684- 0188
Email: tbecker@admin.nv.gov |

and

Cox Communications Las Vegas, Inc. d/b/a Cox Business
1700 Vegas Drive
Las Vegas, NV 89106
Contact: Victoria Zrebiec
Phone: (702) 545- 1889 Fax: (702) 545—2861?
Email: Victoria.zrebiec(@cox.com |

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable consrderanons, all provisions of the
original contract resulting from Request for Proposal #1773 and dated February 9, 2010, attached hereto as Exhibit A, Temain in
full force and effect with the exception of the following:

A.  The Contract term shall be extended for six (6) months, through August 31, 2017, aor unless sooner terminated by either

party as specified in paragraph (10).

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, inv:(l)rporated by reference herein and
made a part of this amended contract.

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless approved
by the Nevada State Board of Examiners.

IN WITNESS WHEREOQF, the parties hereto have caused this amendment to the original conhi'act to be signed and intend to be
legally bound thereby.

D @LM QY 112

ﬁﬁldcm Contragfgr's Signature Date Independent's Contractor's Title !
/7 9 3 / 7 Administrator, Purchasing Division
Jefirey H Date Title

ey G'HU
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APPROVED BY BOARD OF EXAM]NI;'RS

On 02/03\3/ /7

for James R. Wells

Signature’- Board

Approved as to form by: 7 (Dhe)

%%M On 2 J/ \Ia-"-\.' / 7
Deputy Attomey ng{rzfi toriey General (Date)

ey 07/04
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For Purchasing Use Only:

RFP/CONTRACT # 1773

AMENDMENT # 1 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Dave Jones
Phone: (775) 684-5812 Fax: (775) 684-0188

and

Cox Commumnications Las Vegas, Inc. d/b/a Cox Business
1700 Vegas Drive
Las Vegas, NV 89106
Contact: Tom Root
Phone: (702) 545-1863 Fax: (702) 545-2863

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
original contract resulting from Request for Proposal #1773 and dated February 2, 2010, attached hereto as Exhibit A, remain in
full force and effect with the exception of the following:

The purpose of this amendment is to add revised costs and a new proposed service. The contract is amended to:

Al

Add the Cox Communication’s revised costs indicated in Cox Communication’s Letter subject: Reduced Pricing for
Contract No. 1773, dated January 27, 2011 (Exhibit B to this amendment), which amends Attachment DD to the original
contfract (Contractor’s Response).

Make available to state agencies Cox Communication’s Metro Ethernet over Fiber Gig Port at 555 E. Washington Street
proposal indicated in Cox Communication’s Letter subject: Reduced Pricing for Contract No. 1773, dated January 27,
2011.

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) and Exhibit B (Cox Communication’s Letter subject:

Reduced Pricing for Contract No. 1773, dated January 27, 2011) are attached hereto, incorporated by reference herein and made
a part of this amended contract.

3. REQUIRED APPROVAI. This amendment to the original contract shall not become effective until and unless approved

by the Nevada State Board of Examiners.

rev 07/04
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IN WITNESS WHEREOF, the parties heteto have caused this amendment to the original contract to be signed and intend to be

legally bound thereby.
(U s ~ Y. / ﬂm 4.
A e = Sreo [ s
Independent Contractor's Signature é: / Date Independent's Contractor's Title
d @/‘ /%// Administrator, Purchasing Division
(Greg Smith Date Title
S PV / for Andrew K. Clinger

Signature - Board of Examiners

Approved as to form by:

A A

Deputy Attoméy Géfieraf for Attomey General

rev 07/04

APPROVED BY BOARD OF EXAMINERS

On /é /:’\é/; ((

(Date)
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For Purchasing Use Only:
REP/CONTRACT #1773

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through Its

Vatious State Agencles
Monitored By: Department of Administration
Purchasing Division .
515 E Musser Street, Room 300
Carson City NV 89701
, Contact: Dave Jones
Phone; (775) 684- 5812 Fax: (775) 684-0188

RECEIVED

And

JAN 07 2010
Cox Communications Las Vegas, Inc, d/b/a Cox Business _
00 o Dri DEPARTMENT OF ADHINISTRATION
1700 Vegas Drive AATIOE OF THE DIRECTOR
Las Vegas, NV 89106 BUBGET AND PLANNING

Contact: Tom Root
Phone; (702) 545- 1863 Fax: (702) 545-2863

WHERFEAS, NRS 284.173 authorizes elective officers, heads of departments, boards, commissions or institutions to
engage, subject to the approval of the Board of Exatniners, services of persons as independent contractors; and
WHERFEAS, it Is deemed that the service of Conttactor is both necessary and in the best interests of the State of

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agtee as follows:

1. REQUIRED APPROVAL,. This Contract shall not become effective until and unless approved by the Nevada State
Board of Examiners, ’ .

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified heretn, its officers, employets i
and immune contractors as defined in NRS 41,0307, “Independent Contractor” means a person or entity that

petforms setvices and/or provides goods for the State under the terms and conditions set forth in this Contract,

“Fiscal Year” is defined as the petiod beginning July 1 and ending June 30 of the following year, :

3, CONTRACT TERM, This Contract shall be effective from March 1, 2010 ’subiect ;co Board of Examiners’ ,

approval (anticipated to be February 9,2010 ) to February 29, 2012, unless sooner terminated by either party as

specified in paragtaph ten (10).

4, NOTICE, Unless otherwise specified, terniination shall not be effective until 120 calendar days after a patty has
served written notice of default, or without cause upon the other patty, Allnotices or other communications tequited or
pérmitted to be given under this Contract shall be in writing and shall be deemed to have been duly given if delivered
personally in hand, by telephonic facsimile with simultaneous regular matl, or mailed certified matl, return receipt
requested, postage prepaid on the date posted, and addressed to the othet patty at the address specified above,

5, INCORPORATED DOCUMENTS, The patties agree that the scope of work shall be specifically described, This

Contract incorporates the following attachments in descending order of constructive precedence:

ATTACHMENT AA! CONTRACT NEGOTIATED ITEMS .
ATTACHMENT BB: STATE SOLICITATION OR RFP #1773 and AMENDMENT #1-4;
ATTACHMENT CC: INSURANCE SCHEDULE; AND
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ATTACHMENT DD: CONTRACTOR'S RESPONSE
A Contractor’s Attachment shall not contradiot or supersede any State specifications, terms or conditions without
weitten evidence of mutual assent to such change appearlng in this Contract:

6, CONSIDERATION, The patiies agree that Confractor will provide voice and transport services specified in
paragtaph five (5) at a cost specified within paragraph five (5) with the total Contract or installments payable: within
45-60 days of recelpt of invoice for services and support received by individual State agencies, not to exceed
$2,000,000,00, The State does not agree to reimburse Contractor for expenses unless otherwise specified in the
Incorporated attachments, The contractual authority, as identified by the not to exceed amount, does not obligate
the State of Nevada to expend funds or purchase goods or services up to that amount; the purchase amount will
be controlled by the individual using agency’s purchase orders or other authorized means of requisition for -
services and/or goods ag submitted to and_accepted by the contractor, Any intervening end to a biennial
appropriation period shall be deemed an automatic renewal (not changing the overall Contract term) ot a termination as
the results of legislative appropriation may require.
Upon receiving at applicable Scope of Work pursuant to the Contract, Cox shall inform the state agency ordering
services putsuant to the Scope of Work within two (2) business days whether:
a, Cox agrees to service the location addressed in the applicable Scope of Work; or
b.A site sutvey will be needed to determine serviceability of the address in the applicable Scope of Work and to
determine if the site fits within the Contract price, If Cox determines a site survey Is needed, Cox shall have thisty
(30) days thereafter to conduct a site sutvey and to notify the state agency ordering services pursuant to the Scope
of Work whether the site is serviceable and any adjustments to the proposed price in the Scope of Work and/or the
price stated In the Contract for that work, Cox’s offer to service the location at the adjusted price is valid for a
period of ninety (90) days thereafter,

7. ASSENT, The patties agtee that the terms and conditions listed on incorporated attachments of this Contract are
also specifically a part of this Contract and are limited only by their respective order of precedence and any limitations

specified.

8. TIMELINESS OF BILLING SUBMISSION. The patties agres that timeliness of billing is of the essence to the
contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the State no later than the fitst Friday 1n August of the same year, A billing submitted after the first Friday
in August, which forces the State to process the billing as a stale clalm putsuant to NRS 353,097, will subject the
Contractor to an administrative fee not to exceed one hundred dollars ($100,00), The parties hereby agree this is a
reasonable estimate of the additional costs fo the State of processing the billing as a stale claim and that this amount
will be deducted from the stale claim payment due to the Contractor,

9. INSPECTION & AUDIT,
a, Books and Records, Contractor agtees to keep and maintain under generally accepted accounting principles
(GAAP) full, true and complete records, contracts, books, and documenis as are necessary to fully disclose to the
State ot United States Government, or their authorized representatives, upon audits or reviews, sufficient information
to determine compliance with all state and federal regulations and statutes,
b. Inspection & Audit. Contractor agrees that the relevant books, records (wtitten, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its
subcontractors, financial statements and suppotting documentation, and documentation related to the work product
shall be subject, at any reasonable time, to inspection, examination, review, audit, and copying at any office or
location of Contractor where such records may be found, with or without notice by the State Auditor, the relevant
state agency ot lts contracted examiners, the Departiment of Administration, Budget Divislon, the Nevada State
Attorney General’s Office or its Fraud Control Units, the State Legislative Auditor, and with regard to any federal

.. funding, the relevant federal agency, the Comptroller General, the General Accounting Offics, the Office of the
Inspector General, or any of their authorized representatives, All subcontracts shall reflect requirements of this
paragtaph,
¢, Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three (3) yeats, and for five (5) years if any federal funds are used pursuant to the Contract, The retention
period runs from the date of payment for the relevant goods or services by the State, or from the date of termination
of the Contract, whichever is later, Retention time shall be extended when an audit is soheduled or in progress for a
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period reasonably necessary to complete an audit and/or to complete any administrative and judicial litigation which
may ensus,

10, CONTRACT TERMINATION,
a. Termination Without Cause. Any discretionary or vested tight of renewal notwithstanding, this Contract shall not

be terminated untll 120 calendar days after execution of a written agreement terminating the contract by mutual
consent, Termination without cause will result in g prorated refund to the State for any portion of the contract paid in
advance, Unless otherwise specified in the writteh agresment terminating the conitract, Cox shall be entitled to the
compensation eatned for work done and the reasonable prorated costs or expenses accrued through the date of
termination from the applicable state agency due as a result of termination of the contract putsuant to this palagraph
b, State Termination for Non-appropriation. The contitmation of this Contract beyond the curtent biennium is
subject to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the
State Legislature and/or federal sources, The State may terminate this Contract, and Contractor waives any and all
claim(s) for damages, effective immediately upon receipt of written notice (or arily date specified therein) if for any
“reason the Contracting Agency’s funding from State and/or federal sources is not approptiated or is withdrawn,
limited, or impaired.
¢, Cauge Termination for Default or Breach, A default or breach may be declared with or without termination, This
Contract may be terminated by either party upon written notice of default or breach to the other party as follows:
1, If Contractor fails to provide or satisfactotily perform any of the conditions, work, deliverables, goods, or
services called for by this Contract within the time requitements specified in this Contract or within any granted
extension of those time rcqulrements, or
ii. If any state, county, city or federal liconse, authorization, watver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this
Contract is for any reason denied, tevoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
iii, If Contractor becomes 1nsolvent, subject to receivership, or becomes voluntarily or mvoluntarity subject to the
jurisdiction of the bankruptey court; or
iv. If the State materially breaches any matexial duty under this Contract and any such breach fmpairs Contractor’s
ability to perform; or
v. If it is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment,
gifts, or otherwise were offered or glven by Contractor, or atty agcnt or representative of Contractor, to any officer
or employee of the State of Nevada with a view toward securing a contract or seourlng favorable treatment with
respect to awarding, oxtending, amending, or making any determination with respect to the performing of such
contract, or
vi. If it is found by tho State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract,
d. Time to Correct, Termination upon a declared default or breach may be exetcised only after service of formal
written notice as speeified in paragraph four (4), and the subsequent failure of the defaulting party within thirty (30)
calendar days of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showmg that the
declared default or breach has been corrected,
o, Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties
agree that the provisions of this paragraph survive termination:
i, The parties shall account for and propetly present to each other all claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract, Neither party may withhold
performance of winding up provislons solely based on nonpayment of fees or expenses acerued up to the time of
termination;
il, Contractor shall satisfactorily complete work in progress at the agteed rate (ot a pro tata basis if necessary) if so
requestcd by the Contracting Agency;
ifi, Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;
iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in
accotdance with paragraph twenty-one (21), .
v. If the State, upon written notice from Cox and a fifteen (15) day opportunity to cure, fails to comply with any
material provision of this Good of ths State Contract including, but not limited to failute to make payment as
specified, then Cox, may pursue one ot mote of the following courses of action: (i) texminate service whereupon
all sums then due and payable shall become immediately dus and payable, (i) suspend all or any part of Services,
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and/or (iii) putsue any other remedies, Including reasonable attorneys’ fées, as may be provided at law or in equity,
including the applicable termination liabilities.

11, REMEDIES, Bxcept as otherwise provided for by law or this Contract, the rights and remedies of the parties shall
not be exclusive and are in addition to any other rights and remedies ptovided by law or equity, including, without
limitation, actual damages, and to a provailing patty reasonable attorneys’ fess and costs, It is specifically agreed that
reasonable attorneys’ fees shall include without Hmitation one hundred and twenty-five dollars (§125.00) per hour for
State-employed attotneys, The State may set off consideration against any unpaid obligation of Contractor to any State
agency in accordance with NRS 353C.190, :

12, LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 lability
limitations in all cases. Contract liability of both parties shall not be subject to punitive damages, Liquidated datages
shall not apply unless otherwise specified in the incorporated attachments, Damages for any State breach shall never
exceed the amount of funds approptiated for payment under this Contract, but not yet paid to Contractor, for the fiscal
year budget in existence at the time of the breach, Damages for any Contractor breach shall not exceed one hundred
and fifty percent (150%) of the contract maximum “not to exceed” value, Contractor’s tort lability shall not be limited.
Cox’s service liability hereunder is limited to the credits available in Tab 18 within Cox Communication’s
Response 18 to REP 1773, .

13. FORCE MAJEURE, Neither party shall be desmed to be in violation of this Contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds,
or storms. In such an event the intervening cause must not be through the fault of the patty asserting such an excuse,
and the excused party is obligated to promptly perform in accordance with the terms of the Contract after the
intervening cause ceases,

14, INDEMNIFICATION, To the fullest extent permitted by law Contractor shall indemnify, hold harmless and
defend, not excluding the State’s right to participate, the State from and against all liability, claims, actions, damages,
losses, and expenses, including, without limitation, reasonable attotneys’ fees and costs, arising out of any alleged
negligent or willful acts or omissions of Contractor, its officers, employees and agents,

To the extent and scope petmitted by NRS 41, the State shall indemnify and hold Cox and its respective affiliates,
subcontractors, employees ot agents hatmless (including payment of reasonable attorneys fees) from and against any
clalm, actions or demands relating to or atlsing out of the State’s use of the Service including without limitatlon: () any
content or software displayed, distributed or otherwise disseminated by the State, its employess, or users of the
Services, (i) any clalm that State’s content or registration and maintenance of State’s selected domain name(s),
infringes on the patent, copyright, trademark or other intellectual property right of any third party; (iti) any act in
violation of any laws committed by State, {ts employees or users using the Services.

15, INDEPENDENT CONTRACTOR, Contractor is associated with the State only for the purposes and to the extent
specified in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor
is and shall be an independent contractor and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, control, and direct performance of the details incident to its dutles under this Contract.
Nothing contained in this Contract shall be deemed or construed to create a partnership or joint ventute, to cteate
relationships of an employer-employes or principal-agent, or to otherwise create any Hability for the State whatsoever
with respect to the indebteduess, liabilities, and obligations of Contractor or any other party, Contractor shall be solely
tesponsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any
other taxes or fees; (2)industrial insurance coverage; (3) patticipation in any group insurance plans available to
employees of the State; (4) participation or confributions by either Contractor or the State to the Public Employees
Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation coverage
provided by the State, Contractot shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or
othetwise with respect to any such taxes or foes. Neither Contractor not its employees, agents, nor representatives shall
be considered employees, agents, or tepresentatives of the State, The State and Contractor shall svaluate the nature of
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services and the ferm of the Contract negotiated in order to determine "independent contractor” status, and shall
monitor the work relationship throughout the term of the Contract to ensure that the independent contractor relationship
remains as such, To assist in determining the appropriate status {employee or independent contractor), Contractor

represents as follows:

. Contractor’s Initials

YEs NO

1, Does the Contracting Agency have the right to require control of when, where W
and how the independent contractor is to work? I /4

2, Wil the Contrcting Agency be providing tmining to the independent y‘,/ /29
contractor? /

3. Will the Contraoting Agency be fmishing the independent contractor with Wﬂ%
wotker’s space, equipment, tools, supplies or travel expenses?

4, Aro any of the workers who assist the indspendent contractor in performance of W
higher dutles smployees of the State of Nevada?

5, Does the arrangement with the independent contractor contemplate continuing yl/] %
or recurring work (sven if the services are sensonal, part-time, or of short
duration)?

6, Will the Stuto of Nevada incur an employment Uability if the independent /W
contmetoris terminated for failure to perform?

7. Ts the independent contractor restricted from offering his/her services to the ) /]{/ﬁ?}
general public while engaged in this work relationship with the State? ¥

16, INSURANCE SCHEDULE, Unless expressly waived in writing by the Stats, Contractor, as an independent
contractor and not an employes of the State, must carry policies of insurance and pay all taxes and fees incident
hereunto, Policies shall meet the terms and conditions as specified within this Contract along with the additional
limits and provisions as described in Attachment CC, incorporated hereto by attachment, The State shall have no
liability except as specifically provided in the Contract,

The Contractor shall not comtence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agcncy of the State, and

2) The State has approved the insurance policies provided by the Contractor,
Prior approval of the insutance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to lnsurance coverage during the coutse of performance
shall constitute an ongoing condition subsequent this Conlract. Any failure of the Statc to timely approve shall not

constitute a waiver of the condition.

Insurance Coverage: The Contractor shall, at the Conttactor’s sole expenss, prooure, maintain and keep in force
for the duration of the Contract insurance conforming to the minimum limits as specified in Attachment CC,
mcorporated hereto by attachment. Unless specifically stated herein or otherwise agreed to by the State, the required
insurance shall be in effect prior to the commencement of work by the Contractor and shall continue in force as
appropriate until;

1. Final acceptance by the State of the completion of this Contract; or

2, Such time as the Insurance is no longer required by the State under the terms of this Contract;

" Whichever oceurs later,
Any insurance or self4nsurance available to the Stato shall be in excess of, and non-contributing with, any insurance
requlred from Contractor, Contractor’s insurance policles shall apply on a primary basis, Until such time as the
insurance s no longer required by tho State, Contractor shall provide the State with renewal or replacement evidence of
insurance no less than thirty (30) days before the expiration or replacement of the required insurance. If at any time
during the period when insutatice is requited by the Contract, an Insurer or surety shall fail to comply with the
requirements of this Contract, as soon as Contractor has knowlédge of any such failure, Contraoctor shall immediately
notify the State and immediately replace such insurance or bond with an insurer meeting the requirements,
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General Requirements:
a. Additional Jnsured: By endorsement to the general liability insurance policy evidenced by Contractor, the

State of Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 shall be named
as additional insureds for all liablhty arising from the Contract.

b, Waiver of Subrogation: Each insurance policy shall provide for a walver of subrogation against the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41,0307 for losses arising from

. work/materials/equipment performed or provided by or on behalf of the Contractor, '

¢. Cross-Liability: . All required Hability policies shall provide cross-lability coverage as would be achieved
undet the standard ISO separation of insureds clause. '

d. Deductibles and Self-Tnsured Retontions: Insurance maintained by Contractor may contain deductibles or
self-insured retentions, Such deductibles or self-insured retentions shall not relieve Contractor from the
obligation to pay any loss or claim for which Contractor is responsible under this Contract. Deductibles or
solf insurance is subject to disclosure pursuant to state purchasing procedures as outlined in part under NRS
333,335,

¢, Policy Cancellation: Except for ten (10) days notice for non-payment of plemlum, each insurance policy
shall be endorsed to state that without thirty (30) days prior written notice to the State of Nevada, c¢/o
Coniracting Agency, the pollcy shall not be canceled, non-renewed ot coverage and /or Hmits reduced or
materially altered, and shall provide that notices required by this patagxaph shall be sent by certified mailed to
the address shown on page one (1) of this contract:

f.  Avpproved Insurer: Bach insurance pollcy shall be:
1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines

insurets acceptable to the State and having agents in Nevada upon whom service of process may be made;

and
2) Currently rated by A M. Best as “A-VII” or better,

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be
submitted to the State to evidence the insurance policies and coverages required of Contractor, The certificate
must name the State of Nevada, Its officers, employees and immune contractors as defined in NRS 41,0307 as the
certificate holder. The certificate should be signed by a person authorized insurer to bind coverage on its behalf,
The state project/contract number; description and contract effective dates shall be noted on the certificate, and
upon renewal of the policies listed Contractor shall furnish the State with replacement certificates as described
within Insurance Coverage, section noted above,

Mail all required insurance documents to the State Contracting Agency identified on page one of the
contrnct

2) Additional Insured Endorsement; An Additional Insured Endorsement (CG20101185 or CG2026 11 83),
signed by an authorized insurance company representatlve, must be submitted to the State to evidence the
endorsement of the State as an additional insured per General Requirements, subsection a above.

3) Schedule of Underlying Insurance Policies; If Umbrella or Excess policy is evidenced to comply with
minimum limits, a copy of the Underlyer Schedule from the Umbrella or Excess Insurance policy may be

required,

Review and Approval: Documents speclfied above must be submitted for review and approval by the State prior
to the commencement of work by Contractor, Neithor approval by the State nor failure to disapprove the
insurance furnished by Contractor shall relieve Contractor of Contractor’s full responsibllity to provide the
insurance required by this Coniract. Complance with the insurance requirements of this Contract shall not limit
~ the lability of Contractor or its sub-contractors, employees or agents to the State or others, and shall be in
_ addition to and fiot in lieu of any other remedy avallable to the State undet this Contract or otherwise. The State
" reserves the right to request and review a copy of any required insurance pohcy or endorsement to assure
compliance with these rcqulrements.
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17, COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintaln for the duratlon of this
Confract any state, county, city or federal license, authorization, waiver, permit, qualification or certification required
by statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this
Coniract, Contractor will be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required
by law, Real propetty and petsonal property taxes are the responsibility of Conitactor in accordance with NRS 361,157
and NRS 361.159, Contractor agtees to be responsible for payment of any such government obligations not paid by its
subcontractors during performance of this Contract. The State may set-off against consideration due any delinquent
government obligation in accordance with NRS 353C.190, . i

18, WATVER OF BREACH, Failure to declare a breach ot the actual walver of any particular breach of the Contract
or its‘material or nonmaterial terms by either party shall not operate as a waiver by such patty of any of its rights or
remedies as to any other breach,

19, SEVERABILITY, If any provision contained in this Contract is held to be unenforceable by a court of law or
equity, this Contract shall be construed as if such provision did not exist and the non- enforoeability of such provision
shall not be held to render any other provision or provisions of this Contract unenforceable,

20‘ ASSIGNMENT/DELEGATION, To the extent that any assignment of any right under this Contract changes the
duty of either party, increases the burden or risk involved, impairs the chances of obiaining the performance of this
Contract, attempts to operate as a novation, ot includes a watver or abrogation of any defonse to payment by State, such
offending pottion of the assighment shall be void, and shall be a breach of this Contract, Cottractor shall nefther
assign, transfer nor delegate any rights, obligations nor duties under this Contract without the prior wrltten consent of
the State,

Cox may assign the contract to its legally authorized affiliate. The term affiliate is limited to an entity that controls,
is controlled by, ot is under common control of Cox, If Cox assigns this Good of the State Contract pursuant to this
assighment provision Cox agrees to provide the State with a written attestation that the company to which this Good
of the State Contract is assigned has reasonably comparable financial standing and insurance coverage as the
original Cox entity that entered into this Good of the State Contract,

21, STATE QWNERSHIP OF PROPRIETARY INFORMATION, Any reports, histories, studies, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended
to be consideration under the Contract), or any other documents or drawings, prepared or in the course of preparation
by Contractor (or its subcontractors) in performance of its obligations under this Contract shall be the exclusive
property of the State and all such matetlals shall be delivered into State possession by Contractor upon completion,
termination, or cancellation of this Contract. Contractor shall not use, willingly allow, or cause to have such materials
used for any purpose other than performance of Contractor’s obligations under this Contract without the prior written
consent of the State. Notwithstanding the foregolng, the State shall have no proprietary interest in any materials
Heensed for use by the State that are subject to patent, trademark or copyright protection,

22, PUBLIC RECORDS, Pursuant to NRS 239,010, information or documents received from Contractor may be open
to public inspection and copying, The State has a legal obligation to disclose such information unless a particular
record is made confidential by law or a common law balancing of interests, Contractor may label specific parts of an
individual document as a "trade secret" or "confidential" In accordance with NRS 333,333, provided that Contractor
thereby agrees to indemnify and defend the State for honoring such a designation, The failure to so {abel any document
that is released by the State shall constitute a complete waiver of any and all claims for damages caused by any release

of the records,

23, CONFIDENTIALITY, Contractor shall keep confidential all information, in whatever form; produced, prepared,
observed or received by Contfractor to the extent that such information is confidential by law or otherwise required by

this Contract,
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24, FEDERAYL FUNDING, In the event federal funds ate used for payment of all or part of this Contract:
a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded fiom participation in this transaction by any
federal department or agency. This certification is made pursuant to the regulations implementing Executive Order
12549, Debarment and Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal -
’ Registcx (pp. 19160-19211), and any relevant progt: am-specific regulations, This provision shall be quutred of every
subcontractor recelying any payment in whole or in patt from federal funds,
b, Contractor and Its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C, 12101, as amended, and tregulations adopted thereunder contained
in 28 CF.R. 26.101-36.999, inclustve, and any relevant progwm-spe(nﬁc regulations,
o, Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended,
the Rehabilitation Act of 1973, P.L, 93-112, as amended, and any relevant program-specific regulatxons, and shall
not discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including ATDS and AIDS-telated conditions.)

25, LOBBYING, The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding
assoolated with this contract will be used for any purpose assoclated with or related to lobbying or influencing or
attempting to lobby or influence for any purpose the following; _

a. Any federal, stats, county or local agency, leglslatute, commission, counsel or board;

b, Any federal, state, county or local legislator, commission membet, counsel member, board member, or other

eleoted official; or
c. Any ofﬁcer or employee of any federal, state, county or local agenoy; legislature, commission, counsel or board,

26. WARRANTIES,
a, General Wamanm Coniractor warrants that all services, deliverables, and/or work product under this Contract

shall be completed in a workmanlike manner consistent with standards in the trade, profession, or industry; shall
conform to or exceed the specifications set forth in the Incorporated attachments; and shall be fit for ordinary use, of
good quality, with no matetial defects.

b, System Compliance, Contractor warrants that any informatlon system application(s) shall not experience
abnormally ending and/or invalid and/or incorrest results from the application(s) in the operating and testing of the
business of the State. This warranty includes, without limitation, century recognition, caleulations that accommodate
same century and multi-century formulas and data values and date data interface values that reflect the century,

27. PROPER AUTHORITY, The partics hereto represent and warrant that the person executing this Contract on behalf
of each party has full power and authority to enter into this Contract, Contractor acknowledges that as required by
statute or regulation this Contract is effective only after approval by the State Boatd of Examiners and only for the
petiod of time specified In the Contract, Any services performed by Contractor before this Contract is effective or after
it ceases to be effective are performed at the sole risk of Contractor.

28, GOVERNING LAW: JURISDICTION, This Contract and the rights and obligations of the patties hereto shall be
governed by, and construed according to, the laws of the State of Nevada, without giving effect to any ptinciple of
conflict-of-law that would require the application of the law of any other jurisdiction, The parties consent to the
exclusive jurlsdiction of the First Judicial District Court, Carson Clty, Nevada fot enforcement of this Contract,

29. ENTIRE CONTRACT AND MODIFICATION, This Contract and its integrated attachment(s) constitute the
entire agreement of the parties and as such are Intended to be the completo and exolusive statement of the promises,
representations, negotiations, discussions, and other agreements that may have been made in connection with the
subject matter hereof, Unless an integrated attachment to this Contract specifically displays a mutual intent to amend a
patticular part of this Contract, general conflicts in language between any such attachment and this Contract shall be
construed consistent with the terms of this Contiact, Unless otherwise expressly authorized by the terms of this
Contract, no modification or amendment to this Coniract shall be binding upon the parties unless the same is in writing
and sighed by the respective parties hereto and appwved by the Office of the Attorney General and the State Board of
Exammers.
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IN WITNESS WHEREOF the parties hersto have caused this Contract to be signed and intend to be legally bound
thereby,

iy 12207 e Ve @w;/@ﬁ%p bl

Thdependent Contrﬁctor's Signutu@ Dato Independentk Contractor} Title
mﬁ %\m C@() \ LO)TD dministrator, Purchasing Division
Greg Swith Date Title

% % APPROVED BY BOARD OF EXAMINERS
Signature - Board of Examiners
~ s
2-0-10

Approved as to form by: ' (Date)
W 0 € =0
DeputylAtéotiey }Z‘eneml for Attorney General (Date)

Form Approved 05/08/02
Revised 11/07
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7 Gusieusy

1700 Vegas Dr,
Las Vegas, NV 89106

January 27, 2011

Mz. Dave Jones

State of Nevada- Purchasing Office
515 E. Musser Street, Suite 300
Carson City, Nevada 89701

RE: Reduced Pricing for Contract No, 1773

Dear Dave:

Thank you for taking the time to meet with the Cox Team on December 15" to discuss the
reduced pricing Cox would like to offer to the State of Nevada under our current Contract # 1773
for the State of Nevada’s Voice, Data, Transport, Intérnet and Local Exchange
Telecommunications requirements for its southern region.

Please review the following and submit to the BOE for a “no cost” amendment of dur contract:

Product Current New

Cox Monthly Cox Monthly
PRI 3 395 $ 345
Metro Ethernet
aver HFC (In lieu of Pt-Pt T1's) _ .
266K/286K . NA $ &7
512K/512K ‘ NA $ 58
768K/768K NA $ 61
TMMAM : NA . $ 64
1.6M/1.6M - NA $ 69
2M/2M NA $ 72
3M/3M NA $ 101
BM/BM NA $ 122
over Flber (“Cutrent Cox Monthly” pricing
= Pt-Pt vs "New Cox Monthly” pricing =
per Port)
5M $ 625 $ 425
10M $ 1,186 $ 451 -
100M . $ 1,611 " 675
Glg $ 2,500 3 930
10 Gig $ 8,500 $ 4,250 .






Internet

CBI (Cox Business Internet)

2M/384K $ 38.99 $ 34.99
5M/MM (cur = 4M/512K) $ 69.99 $ 59,99
10M/2M (cur = 10M/1 M) $ 15399 $ 119,99
15M/3M (cur = 15M/2M) $  314.99 $ 169.99
25M/4M NA $ 300.99
50M/6M NA $ 449.99
COlI (Cox Optical Internet) ($/M)

1-20M $ 100 $ 75
21-50M $ 75 $ 50
51 - 100 M $ 50 $ 30
101- 500 $ 50 $ 25
501+ M $ 50 $ 22

Additionally, Coz is pleased to provide a Cox Metro Ethernet over Fiber Gig Port at 555 F
‘Washington at no cost to the State of Nevada to enable remote State agencies to connect to DolT
and Silver Net at 555 E Washington. The only charge o the remote State agencies related to this
service would be one of the Cox Metro Ethernet “over Fiber” or “over HFC” prices listed above
for each location requested, if they select to use Cox Bthernet service, This allows remote State
agencies to use Cox Metro Bthernet services without any additional expense to DoIT from Cox.

Cox is pleased to make a significant investment of capital to meet the State’s near and long term
technology objectives, This investment will accelerate the deployment of upgraded technology
and IP based network infrastructure that affords the State endless expansion capabilities, this
~ deployment will ensure that both the current and fiture needs of the State will be served for years
fo come, - )

Thank you for the opportunity to be of service to the- State of Nevada, Please contact either of
your Cox representatives, John Bushell, at 702-545-1863 / john.bushell@cox.com or Thomas
Root at 702-545-1912 / thomas.rootf@cox.¢om if you have any questions,

M1chae1 F Bologmm
Vice President I
Cox Busmess & Hospltahty Network

GS;.\ Con tHoIder

Contract G F-04-73







For Purchasing Use Only:

RFP/CONTRACT # 1773

AMENDMENT # 2 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
515 East Musser Street, Suite 300
Carson City, Nevada 89701
Contact: Teri Smith
Phone: (775) 684-0178 Facsimile: (775) 684-0188

and

Cox Communications Las Vegas, Inc. d/b/a Cox Business
1700 Vegas Drive
Las Vegas, NV 89106
Contact: Tom Root
Phone: (702) 545- 1863 Fax: (702) 545-2863

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
original contract resulting from Request for Proposal #1773 and dated February 9, 2010, attached hereto as Exhibit A, remain in
full force and effect with the exception of the following:

A.  The Contract term shall be extended for two (2) years, for a new contract term of 4 years. The contract shall be
effective through February 28, 2014, unless sooner terminated by either party as specified in paragraph (10).

B.  Attachment BB of the Contract (State Solicitation-RFP 1773), Section 9.49, shall be replaced in their entirety with the
following;

949  Contractual Special Terms and Conditions

9.49.1 Conflict of Terms and Conditions — In the event of any conflict between the terms and conditions of
the Contract (resulting from this RFP) and any of the terms and conditions included in the vendors'’
(or subcontractors) separate agreements with the using agencies, the Contract terms and conditions

of this Contract shall prevail.

9.49.2 Subordinate Agreements —

9.49.2.1 Subordinate Agreements shall be required for all services and must be approved and
signed by the using agency’s representative.

9.49.2.2 Subordinate Agreements must identify the using agency’s name, location, and service
terms and conditions, including, but not limited to duration of services, costs and other
fees. Subordinate Agreements may include additional terms and conditions which do not
conflict with the Contract. Additional terms and conditions must be clearly written in the
Subordinate Agreement and may not be referenced as a web site or separate attachment,

rev 07/04
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9.49.2.3 Survivability — Subordinate Agreements executed during the term of the Contract may
survive the expiration date of the Contract; however Subordinate Agreements shall not
deviate from the original terms and conditions of the Contract,

C.  Within 5 days of execution, Contractor shall submit copies of subordinate agreements to the Purchasing Division, Attn:
Teri Smith. On March Ist of each year, Contractor shall submit to the Purchasing Division, Attn; Teri Smith, a consolidated
report of existing subordinate agreements,

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) and Exhibit B (Amendment 1) is attached hereto,
incorporated by reference herein and made a part of this amended contract.

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless approved

by the Nevada State Board of Examiners.
IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to be

legally bound tHekeby.

ZIZV/I?/ u(cmcw

Independent's Contractor’s Title

nflcpendent Contractor’s Signature %\?P Datq'
} % J A27( ]2~
%/L /é/bﬁ,??/ & V&Ld /L J/ Div{s/ion Administrator, Purchasing

Gr g g Smith" Signature Date Title

/// /i r/
///“" ki i _ for Jeff Mohlenkamn

Signature - Board of Bxaminers \,,/

APPROVED BY BOARD OF EXAMINERS

>
/s /

7/ /‘ 7 o 3 / A
4 /)// \/ / 1%)

Oﬂ ""‘// _4,"' \ \/ 4 et
Approved as to form by: (Date)
1 A7 = L7 /e 4 7
Y ./) //,(/,,,,:,/.,» On - Z 7/ S AZ
Deputy Attorney Geﬁemlfor Attorney General (Date)

rev 07/04
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ATTACHMENT AA

CONTRACT NEGOTIATED ITEMS

I. TERMS AND CONDITIONS

Except as otherwise amended within Attachment AA, Contract Negotiated Items, of this contract, all
the terms and conditions of RFP 1773 remain in full force and effect as though fully set forth herein.

II. CONTRACT NEGOTIATED LANGUAGE (ITEMS)
A. Section 1, Overview of the Project

The State accepts and agrees that the definition regarding “reasonable time” to reply to
changes/limits to the scope of work is upon receiving an applicable Scope of Work pursuant to
the Contract, Cox Communications Las Vegas, Inc. shall inform the state agency ordering
services pursuant to the Scope of Work within two (2) business days whether:

a) Cox Communications Las Vegas, Inc. agrees to service the location addressed in the
applicable Scope of Work; or

b) A site survey will be needed to determine serviceability of the address in the applicable
Scope of Work and to determine if the site fits within the Contract price. If Cox
Communications Las Vegas, Inc. determines a site survey is needed, Cox Communications
Las Vegas, Inc. shall have thirty (30) days thereafter to conduct a site survey and to notify
the state agency ordering services pursuant to the Scope of Work whether the site is
serviceable and any adjustments to the proposed price in the Scope of Work and/or the price
stated in the Contract for that work. Cox Communications Las Vegas, Inc.’s offer to service
the location at the adjusted price is valid for a period of ninety (90) days thereafter.

B. Section 3.4.2, (Vendors Response to Scope of Services)
The State accepts and agrees that Cox Communications Las Vegas, Inc.’s response applies to
existing addresses specifically mentioned in the RFP. The cost of any additional initial
installation for existing addresses not mentioned in the RFP will be considered on an Individual
Case Basis.

C. Section 3.4.3, (Vendors Response to Scope of Services)

The State and Cox Communications Las Vegas, Inc. agree that any unapproved PIC charges
generated by the State will be covered by the State.

D. Section 3.7.2.7(A) (Support)
Cox Communications Las Vegas, Inc. acknowledges that any outage or degradation caused by a

subcontractor of Cox Communications Las Vegas, Inc. providing services hereunder shall not
relieve Cox Communications Las Vegas, Inc. of its obligation to repair an outage unless one of
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the below mentioned events apply. Cox Communications Las Vegas, Inc. shall be obligated to
repair outages or degradations within twenty-four (24) hours, except if: (i) due to Force Majeure
events; (ii) caused by the State, its employees, agents or subcontractors; (iii) due to failure of
power or other equipment provided by State or the public utility company supplying power to
State; (iv) during any period in which Cox Communications Las Vegas, Inc. is not allowed
access to the premises of Customer to access Cox Communications Las Vegas, Inc. equipment;
(v) due to scheduled maintenance and repair; (vi) caused by or due to violations of the Cox
Communications Las Vegas, Inc. Response to RFP 1773; (vii) caused by fiber optic cable cuts
on the State’s property which are not the fault of Cox Communications Las Vegas, Inc.; (viii)
caused by a loss of service or failure of the State’s internal wiring or other customer equipment;
or (ix) caused by a malicious person or persons against the State.

. Section 4.7.1.6, (Key Personnel)

The State and Cox Communications Las Vegas, Inc. agree that the State reserves the right to
refuse the awarded vendor’s personnel from working on State projects and from entering State
property or State equipment provided the Cox Communications Las Vegas, Inc. personnel are
provided notice and such refusal is reasonable and that circumstances permit.

. Section 9.16 (Terms, Conditions and Exceptions)

The State accepts that Cox Communications Las Vegas, Inc. agrees to maintain the proposed
price for the services for the first two years of the contract. Notwithstanding the foregoing, Cox
Communications Las Vegas, Inc. may adjust the proposed price if, upon six (6) months written
notice to the State, a new fee or regulatory mandate applicable in Nevada affects the proposed
price. Cox Communications Las Vegas, Inc. may only adjust said price by the amount the price
is affected by the new fee or regulatory mandate applicable in Nevada.

. Section 9.37 (Terms, Conditions and Exceptions)

The State agrees that all binding changes should be presented to the key personnel and to
Mithchell Brown c¢/o Cox Communications Las Vegas, Inc. Communications, 1700 Vegas Drive,
Las Vegas, NV 89106 and via fax to 702-545-2764. :

. Section 9.38 (Terms, Conditions and Exceptions), A. Ownership of Information and Data

Cox Communications Las Vegas, Inc. agrees to the State’s posting of Cox Communications Las
Vegas, Inc.’s Technical Proposal and Cost Proposal on the State’s Web Site for State agencies
and State political subdivisions to use.

Section 9.46.2 and Section 9.47.1 (Terms, Conditions and Exceptions)

The State clarifies that the RFP Section 9.46.2 is correct.

Regarding RFP Section 9.47.1 replace: “At the time the State considers the two one-year options,
the Awarded Vendors may submit requests for rate increases or decreases.”

With
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“At the time the State considers the four one-year options, the Awarded Vendors may submit
requests for rate increases or decreases.”

Section 9.48.1, Subcontracting
The State and Cox Communications Las Vegas, Inc. agree that the State reserves the right to
refuse the awarded vendor’s personnel from working on State projects and from entering State

property or State equipment provided the Cox Communications Las Vegas, Inc. subcontractors
are provided notice and such refusal is reasonable and that circumstances permit.

. Section 9.50.1 and 9.50.6, (Liquidated Damages)

The State accepts and agrees to the Liquidated Damages contained within Cox Communications
Las Vegas, Inc. response.

. Cox Communications Las Vegas, Inc.’s Response, Page 5, Paragraph 2

The State and Cox Communications Las Vegas, Inc. agree that:

1. The State of Nevada will not designate a primary contact for this project;

2. The State of Nevada will have a contract monitor and manager — Dave Jones — who will
be concerned with contract related issues; and,

3. The State of Nevada expects Cox Communications Las Vegas, Inc. to communicate
directly with State Agencies who request Cox Communications Las Vegas, Inc.’s
Services.

. Cox Communications Las Vegas, Inc.’s Response, Page 5, Paragraph 4

Cox Communications Las Vegas, Inc. agrees that State Agencies who desire Cox
Communications Las Vegas, Inc. Services will designate a point of contact to provide
information and coordinate meetings.

. Cox Communications Las Vegas, Inc.’s Response, Page 53, Digital Voice Products and
Services, Paragraph 3

Cox Communications Las Vegas, Inc. agrees that this Good of the State Contract based on RFP
1773 does not include Long Distance Services.

. Cox Communications Las Vegas, Inc.’s Response, Page 4, State of Nevada Scope of Work,
Project Assumptions and Deliverables Summaries

The State agrees that it will work closely with each agency, should that agency require, to verify
that a move to Cox Communications Las Vegas, Inc.’s services will occur and then the State will
provide a prioritized list.

. Cox Communications Las Vegas, Inc.’s Response, Page 4, State of Nevada Scope of Work,
Project Assumptions and Deliverables Summaries
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound
thereby.

ML@MM | 23009 U/[/ &MM &7 BM&MM § /{W, é éff /{/ ﬁmé’k

Independent Contractor's Slgn?tu Date Independen S Contract Title
Nen oy Nelo  (ha Oher Pctiemet olger
Signature- State of Nevada & Date Title
Attachment AA Page 4 of 4
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ATTACHMENT CC
INSURANCE SCHEDULE

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged,
including any warranty periods under this Contract are satisfied, insurance against claims for injury to persons or
damage to property which may arise from or in connection with the performance of the work hereunder by the
Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity
covenants contained in this Contract. The State in no way warrants that the minimum limits contained herein are
sufficient to protect the Contractor from liabilities that might arise out of the performance of the work under this
contract by the Contractor, his agents, representatives, employees or subcontractors and Contractor is free to
purchase additional insurance as may be determined necessary.

A

MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of
liability not less than those stated below. An excess liability policy or umbrella liability policy may be used
to meet the minimum liability requirements provided that the coverage is written on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

¢ General Aggregate $5,000,000
e Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
e  Each Occurrence $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The State of
Nevada shall be named as an additional insured with respect to liability arising out of the activities
performed by, or on behalf of the Contractor",

2. Automobile Liability - can be waived if contract does not involves use of motor vehicle.

Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the
performance of this Contract.

Combined Single Limit (CSL) $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The
State of Nevada shall be named as an additional insured with respect to liability arising out
of the activities performed by, or on behalf of the Contractor, including automobiles owned,
leased, hired or borrowed by the Contractor".

3. Worker’s Compensation and Employers’ Liability

Workers’ Compensation Statutory
. Employers’ Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000
a. Policy shall contain a waiver of subrogation against the State of Nevada.
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b. This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND
when such contractor or subcontractor executes the appropriate sole proprietor waiver form.

4. Professional Liability (Errors and Omissions Liability) — service contracts over $500
thousand and above.

The policy shall cover professional misconduct or lack of ordinary skill for those positions defined in
the Scope of Services of this contract.

Each Claim $1,000,000

Annual Aggregate $2,000,000

a. Inthe event that the professional liability insurance required by this Contract is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede the effective
date of this Contract; and that either continuous coverage will be maintained or an extended
discovery period will be exercised for a period of two (2) years beginning at the time work under
this Contract is completed.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include,
the following provisions:

1. On insurance policies where the State of Nevada is named as an additional insured, the State of Nevada
shall be an additional insured to the full limits of liability purchased by the Contractor even if those limits
of liability are in excess of those required by this Contract.

2 The Contractor’s insurance coverage shall be primary insurance and non-contributory with respect to all
other available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this
Contract shall provide the required coverage and shall not be suspended, voided or canceled except after
thirty (30) days prior written notice has been given to the State, except when cancellation is for non-payment
of premium, then ten (10) days prior notice may be given. Such notice shall be sent directly to the State of
Nevada Purchasing Division, Attention: Dave Jones, 515 E, Musser Street, Carson City Nevada, 89701.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or authorized to
do business in the state of Nevada and with an “A.M. Best” rating of not less than A~ VII. The State in no
way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from
potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance
(ACORD form or equivalent approved by the State) as required by this Contract. The certificates for each
insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf.

All certificates and any required endorsements are to be received and approved by the State before work
commences. Each insurance policy required by this Contract must be in effect at or prior to commencement
of work under this Contract and remain in effect for the duration of the project. Failure to maintain the
insurance policies as required by this Contract or to provide evidence of renewal is a material breach of
contract.

All certificates required by this Contract shall be sent directly to (State Department Representative’s Name
and Address). The State project/contract number and project description shall be noted on the certificate of
insurance. The State reserves the right to require complete, certified copies of all insurance policies required
by this Contract at any time. DO NOT SEND CERTIFICATES OF INSURANCE TO THE STATES
RISK MANAGEMENT DIVISION.
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F.  SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional insureds
under its policies or Contractor shall furnish to the State separate certificates and endorsements for each
subcontractor. All coverages for subcontractors shall be subject to the minimum requirements identified
above.

G. APPROVAIL: Any modification or variation from the insurance requirements in this Contract shall be made
by the Attorney General’s Office or the Risk Manager, whose decision shall be final. Such action will not
require a formal Contract amendment, but may be made by administrative action.

IN WITNESS WHEREQF, the parties hereto have caused this Contract to be signed and intend to be legally bound

Wﬂ %@’W 123005 i P@M&J(Z (it BuWMé /é;ﬁf é/@{/ﬁéﬁzfﬁ

Independent Contractor’s SlgnaturEU Date Independent’s Contractor’s Title
). Chiet b Ovice
SN ¢ Lo)l0 (o Coment Orvicee
Signature- State of Nevada Date Title
Attachment CC Page 3 of 3
RMIns rev 03/08
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Busirasy’

1700 Vegas Dr.
Las Vegas, NV 89106

April 29", 2009

Mr. Dave Jones

State of Nevada- Purchasing Office
515 E. Musser Street, Suite 300
Carson City, Nevada 89701

RE: Request for Proposal No. 1773
Dear Mr. Jones:

We are pleased to provide a RFP response for the State of Nevada’s Voice, Data, Transport,
Internet and Local Exchange Telecommunications requirements for its southern region.

In support of our proposal, Cox will make a significant investment of capital to meet the State’s
near and long term technology objectives. This investment will accelerate the deployment of
upgraded technology and IP based network infrastructure that affords the State endless expansion
capabilities, this deployment will ensure that both the current and future needs of the State will be
served for years to come.

Cox would also like to offer to work with the State of Nevada to research potential projects to be
included under the Broadband Stimulus Bill.

Here are some of the highlights our solution that Cox is uniquely positioned to offer:

o Excellence in customer service as a nationally recognized J.D. Power and
Associates award-winner. This means swift turn-around times for your customer
service needs because Cox offers over 1200 employees to support the State

e Prior experience in supporting one of the largest active Metro Ethernet networks in
Southern Nevada successfully in operation at Clark County

e Reduced frustration with our simplified billing platform that requires significantly
reduced tax payer-paid man hours to manage and understand your bill

e Proven track record in implementing a truly modern network featuring true Quality
of Service (QoS) and Class of Service (CoS) protocols in a government
environment

o A reliable fault tolerant network for your locations accomplished over a redundant
and diverse carrier-class Network - a network made possible by Cox’s investment
into the development of a fiber-rich dedicated Metro Area Ring for the State.

o Easy to understand Ethernet pricing that provides for the full point to point circuit
price - including both ends, not just one end/port.





e An exciting alternative to your existing Centrex voice platform called Cox Business
Voicemanager™. This modern platform offers customizable feature selection at
your finger tips as well as seamless integration to your current voice system.

e Cox Business Voicemanager™ , a fully hosted IP solution, allows you to make
numerous “real-time” phone system changes yourself - without paying or calling the
phone company every time

e Cox’s proposal also includes our Solarwinds Orion NPM Network Tool .This tool
monitors and analyzes real-time, in-depth network performance metrics for routers,
switches, servers, and any other SNMP-enabled devices

As referenced in the RFP response attached, Cox is a national, facilities based telecommunication
services provider offering an array of services which include telephony, private data networking,
Internet connectivity, video transport as well as converged solutions. Cox has strong
representation in the Government sector nationwide. Moreover, Cox Business, Las Vegas
maintains a GSA certification, Schedule 70.

In closing, we are confident Cox has the financial strength, network sophistication, product
spectrum, local support infrastructure and track record to meet the needs of the State of Nevada

Thank you for the opportunity to respond to your Request for Proposal. Please feel free to
contact me, or your representative, John Bushell, at 702-545-1863 or john.bushell@cox.com

Respectfully submitted,

Al McConnell
Vice President, Strategic Business

epY-Y Contract Holder

Contract GS-35F-04-73U
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Proposal Overview

Cox is pleased to respond to your RFP with telecommunication and data transport technology
solutions that will give every State of Nevada agency the optimum upgraded and reliable
Telecommunication and Data Transport services.

To achieve this, Cox will make a significant investment of capital to enhance our current IP
based network infrastructure to support the State of Nevada near term and long term technology
business goals and objectives. This investment will accelerate the deployment of upgraded
technology and infrastructure to ensure that the success of this project is not only met, but will
be the building blocks to ensure future technologies can be easily and readily deployed to serve
the future needs of the State of Nevada.

Accordingly, the highlights of our proposal are as follows:

¢ Cox will provide all State of Nevada services as required in this RFP from multiple, scalable
and fully redundant Telecommunications Centers

¢ An aggressive technology refresh timetable to meet the needs of State of Nevada.

+ Enabling a state-of-the-art technology platform which future State of Nevada applications
can access and leverage for years to come.

¢ A sophisticated local technology staff that has the knowledge and experience to integrate
your Data, Voice, and Video applications into a converged turn-key solution.

¢ Atrusted 107 year old financially strong business partner with a proven track record of
success and innovation.

In summary, Cox has the financial strength, network sophistication, product spectrum, local
support infrastructure, and proven client delivery track record to warrant full consideration as
your preferred provider.





The Key Benefits of Cox as a Partner

As a long-standing leader in our industry, Cox has a 100 year history for setting the standard for
the success and growth of our partners. This achievement is made possible in great measure
by the focus taken to develop innovative, value-added services like those reflected in our RFP
response.

Your request for proposal clearly requires the involvement of a strategic partner with enterprise
capability and strategic vendor relationships. Our attributes in these areas are as follows:

As a strategic partner we offer a:

¢ Financially stable partner with the financial strength to invest in State of Nevada’s
technology platform

¢ World-class LOCAL 24 X 7 field service organization backed by over 1,200 local employees

¢ One point-of-contact with expertise in supporting and deploying a wide variety of
telecommunications and data services

¢ Las Vegas-based project management team that is skilled in managing the special needs of
State and Local Government municipalities.

Cox Corporate Overview

Atlanta-based Cox Enterprises is one of the nation’s leading communications services and
media companies with 2008 revenues of over $15 billion and 77,000 employees. One of its
major subsidiaries is Cox Communications, a multi-service broadband communications and
entertainment provider with more than 6 million residential and commercial customers. The
Company had revenues of $8.7 billion in 2008 with 22,899 employees working at 28 cable
systems in 14 states and 1,261 employees at its Las Vegas operations. Cox is the third-largest
cable television company and 12" largest telephone company in the U.S.

Cox Business is a division of Cox Communications and develops solutions to help businesses
of all sizes generate greater efficiencies. Products include high-speed Internet, business-grade
phone service with local and long distance as well as advanced data and video services. Cox
Business is on track to become a $1 billion business by 2010 and has 180,000 business
customers nationwide. Its clients can be found in industries as diverse as healthcare, education,
commercial real estate, government, technology, hospitality and retail.

Cox is a leading technology company. It pioneered cable telephony and the concept of bundled
services. Its numerous awards include in part J.D. Power and Associates’ Highest Honor in
Residential Telephone Customer Satisfaction, Highest Honors in the Residential Cable/Satellite
TV Customer Satisfaction and J.D. Power and Associates’ Highest Honor in Customer
Satisfaction among High-Speed Internet Service Providers. Cox has earned J.D. Power and
Associates’ Highest Honor in Business Data Study for Small/Midsize Businesses.





As a top employer, Cox ranked 25" in the 2007 listing of Top 50 Companies for Diversity by
Diversitylnc and, in only its first year in the diversity survey, ranked 32™ in the 2006 listing. The
Company is also ranked 8" for African American diversity. Women Working in Cable named the
Company Best Operator for four consecutive years. Cox has been named Top Employer in the
Cable Industry by Cable World magazine and Best Operator for Women in Cable by Women in
Telecommunications magazine.

Support of youth and education programs is the cornerstone of Cox’s community outreach. The
Company is a founding member of Cable in the Classroom, a national non-profit that provides
commercial-free programming and online resources to students, teachers and administrators.
Nationally, Cox initiatives exceed $100 million in cash and in-kind contributions each year. Cox
is the national technology partner for Boys & Girls Clubs of America and has provided over $1
million in cash contributions and $20 million in in-kind services.

In Southern Nevada, Cox has donated over $12.8 million in cash and in-kind services to over
100 local non-profits such as the Ruvo Center for Brain Disorders and Nevada Child Seekers.
Cox also worked with the Clark County School District to create a high-bandwidth, fiber-based
wide area network that links over 320 public schools. Cox has established technology centers at
the Andre Agassi College Preparatory Academy and Girl Scouts of Frontier Council. Cox meets
the needs of its partners locally in various ways whether it's a $1,000 donation to the Drive, Chip
& Putt Jr. Golf Challenge or in-kind services to the Nevada Cancer Institute totaling $1 million.
Locally developed initiatives include A Welcome Home for foster children, GoalGetters for
school-age children and Cox Healthy Kids and Families for healthier, smarter and stronger lives.

Cox Service Delivery Methodolog

Cox’s services are delivered using the talent, knowledge, and resources of one of the most
established organizations solely devoted to the management and support of Data and
Telephony services.

Projects delivered using this approach have served Cox for over twenty-five (25) years, and
have ensured the success for each project that we have undertaken. Combined, the knowledge
and experience accumulated while providing services to a multitude of customers in various
markets continues to make Cox the #1 provider of data and telephony services in the industry,

Cox will apply our “Best Practice” methodology for the State of Nevada. Cox will take your
organization's input and map our methodology to your needs.





Project Management

People, Process and Technology — these elements are universal to all IT initiatives, the
equilibrium of these elements are critical to the success of any IT project. Cox’s commitment to
this philosophy yields a project that is delivered on time and within budget.

Cox will manage the project from start to finish assuring a successful trouble free
implementation. The project team will consist of several key team members who will throughout
the project provide State of Nevada with a superior level of service delivery management. The
team will consist of the following:

Project Manager

The Cox Project Manager will be the primary point of contact for project status information and
is responsible for producing project status briefings and reports.

People and expertise will vary on the different phases of the project. Cox will supply the
appropriate technical resources necessary to ensure that all milestones are met and the project
runs smoothly. The Project Manager is responsible for collection, analysis, and documentation
of technical information during the review of the environment portion of the project. The Project
Manager will work closely with your designated personnel to ensure that the information
collected is timely and accurate.

Written status reports from the Cox project team members will be provided to designated
personnel as identified by State of Nevada.

All designated State of Nevada personnel shall immediately inform the Cox Project Manager of
any significant issues or schedule delays, and the Cox Program Manager shall inform the
primary State of Nevada contact.

The Cox project team shall consist of the following:

¢ John Bushell — SR. Account Management (Primary-Local)
¢ Marc Tellez — Account Management (Secondary-Local)

¢ Rick Suela-Project Manager

¢ Ray Lamberty-Project Manager

¢ Dawn Perkins-Support

¢ Liz Vojtech-Support

¢ Danny Wells-Director of Operations

¢ Neil Libidinsky-Construction Manager

+ Bill Beesley-Director of Telephony





Customer Responsibilities

Availability of your management and support personnel are critical to this project. All requests
will be provided with requested due dates, these dates are critical and affect the timing of the
project.

STATE OF NEVADA will designate a primary contact for this project. The designee is
responsible for helping Cox gain access to required resources including: people,
documentation, equipment, and facilities. The designee is also responsible for coordinating the
review of project deliverables, and for attending project status meetings.

The primary STATE OF NEVADA contact is responsible for assisting in the following:

¢ Access to buildings based on work schedule and need.

¢ Physical access to wiring closets, demarcation points, end-user jack locations, devices, and
systems.

¢ Other requirements as requested

The primary STATE OF NEVADA contact shall insure all STATE OF NEVADA patrticipants are
informed, present at all requested meetings and ensure that all documents are distributed,
reviewed and collected in a timely fashion.

Technical Escalation. Itis anticipated that through the course of implementing the STATE OF
NEVADA data network, unforeseen technical issues may arise. The Technical Escalation
Project Administration (TEPA) team will be available to the STATE OF NEVADA implementation
team during business hours to address any technical issues that require escalation. The TEPA
team will also participate in regularly scheduled “technical forums” with the project team to
discuss any ongoing technical problems. The Cox TEPA team will act as the liaison to all other
project related 3rd party vendors.

Project Change. As the implementation unfolds over the course of the next year, fine-tuning of
the process may be required due to STATE OF NEVADA progress with their long-term
strategies. Examples of vendor changes may include bug fixes, minor updates, product
discontinuation/substitution, and hardware shortages. Examples of STATE OF NEVADA
changes may include the introduction of new STATE OF NEVADA initiatives. Any discrete
change may require an investigation into the impact on the technology refresh project. TEPA
team would respond to these in the form of testing, technical findings publications and strategic
recommendations.





Conclusion

Our proposal will outline how the requirements as defined in the STATE OF NEVADA issued
RFP are not only met, but exceeded with differentiators from Cox such as our:

L

Cox centralized, scalable and fully redundant Master Telecommunications Centers that will
serve State of Nevada agencies and desired locations.

IP-based data network that can be expanded to existing State of Nevada locations via a
redundant and diverse carrier-class network - a network made possible by Cox’s significant
investment into the development of a dedicated Metro Area Fiber Network for STATE OF
NEVADA .

Aggressive technology refresh timetable that meets the business goals and objectives as
outlined by the STATE OF NEVADA.

Financially stable partner with the financial strength to invest in State of Nevada’s
technology platform refresh.

World-class 24 X 7 field service organization backed by over 1,200 local employees.

One point-of-contact with expertise in supporting and deploying a wide variety of
telecommunications and data services.

Las Vegas-based project management team that is skilled in managing the special needs of
State and Local Government municipalities.

In summary, Cox has the financial strength, network sophistication, product spectrum, local
support infrastructure, and proven client delivery track record to warrant full consideration as
your preferred provider.





State of Nevada Jim Gibbons
Department of Administration Governor
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

Greg Smith
Administrator

Division of Purchasing
Request For Proposal No. 1773
for

LOCAL EXCHANGE TELECOMMUNICATIONS VOICE, DATA
AND TRANSPORT SERVICES FOR SOUTHERN NEVADA

Release Date: February 12, 2009
Deadline for Submission and Opening Date and Time: April 15, 2009 @ 2:00 PM

For additional information, please contact:
Dave Jones, Purchasing Officer
(775) 684-5812
(TTY for the Deaf and Hard of Hearing: 1-800-326-6868.
Ask the relay agent to dial 1-775-684-5812/V.)

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

See Page 32, for instructions on submitting proposals.

Contact Information
Company Name Cox Communications Las Vegas, Inc. d/b/a Cox Business
Address 1700 Vegas Drive City Las Vegas  State Nevada Zip 89106
Telephone (702) 545-1863&/or (702) 545-1764 Fax (702) 545-2863 &/or (702) 545-2764

E-Mail Address: john.bushell@cox.com &/or mitchell.brown@cox.com

Prices contained in this proposal are subject to acceptance within 180 calendar days.
Contact Person

Print Name & Title John Bushell / Senior Account Executive
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A Request for Proposal process is different from an Invitation to Bid. The State expects vendors
to propose creative, competitive solutions to the agency's stated problem or need, as specified
below. Vendors may take exception to any section of the RFP. Exceptions should be clearly stated
in Attachment B (Certification of Indemnification and Compliance with Terms and Conditions of
RFP) and will be considered during the evaluation process. The State reserves the right to limit
the Scope of Work prior to award, if deemed in the best interest of the State NRS 8333.350(1).

COX Acknowledges and will comply — Exception: Cox requests reasonable time to reply to changes/limits to “the
Scope of Work™.

1. OVERVIEW OF PROJECT

1.1  The State of Nevada Department of Administration, Division of Purchasing, is soliciting
proposals for a variety of Local Exchange telecommunications voice, data and transport
services for State agencies located within LATA 721 in the southern portion of the State
of Nevada. The intent of the RFP is to obtain the most cost-effective Local Exchange
Services currently served by Embarg. The State intends to award Good of the State
Contracts to two or more vendors. Note: Vendors are welcomed to propose on voice,
transport and/or optional types of service. Vendors must clearly specify within their
proposals and in the Section 10, Submission Checklist, which of the three (3) types of
service, to include all three if the vendor desires, the vendor is proposing on.

COX Acknowledges and Complies

1.2 The Awarded Vendors must offer services to the Supreme Court, Legislature, University
of Nevada System and city and county governments within the southern portion of
Nevada, under the same rates, terms and conditions as offered to the State. Local
governments (as defined in NRS §332.015) are intended third party beneficiaries of any
contract resulting from this RFP and any local government may join or use any contract
resulting from this RFP subject to all terms and conditions thereof pursuant to NRS
8332.195. The State is not liable for the obligations of any local government which joins
or uses any contract resulting from this RFP.

COX Acknowledges and will Comply

1.3 Vendors must provide services to the geographical areas of Las Vegas, North Las Vegas,
and Henderson. Required services include, but are not limited to: switched voice, data
and voice transport facilities, and billing services.

COX Acknowledges and will Comply

1.4 Optionally, the above services are also being requested for all other geographical areas of
the southern Nevada LATA 721, see Attachment P, currently served under the existing
Service Agreement with Embarq.
COX Acknowledges - In addition to the cities listed in section 1.3 above, Cox also provides service to Boulder City.

15 In addition to the above required services are: Digital and Analog Centrex Service,
Voice Mail, Direct Inward Dialing Capability/Direct Outward Dialing, Directory
Services, ISDN, DSL, Dedicated Circuits, Session Initiation Protocol (SIP) Trunking,
Dark Fiber and Ethernet.
COX Acknowledges
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1.6 Referto Section 7.2, RFP Time Line for the proposed time line for this RFP.
COX Acknowledges

1.7  The contracts resulting from this RFP are anticipated to be from March 1, 2010 to
February 28, 2012, (subject to approval by the State Board of Examiners). The
Department of Administration, Purchasing Division will be the contract administrator.
Note: The State expects to conclude negotiations and begin awarding vendors in July to
August, 2009.
COX Acknowledges

1.8 All vendors to this RFP must be licensed and hold a valid Nevada State contractor’s
C2D license at time of proposal submission. A copy of that license must be
submitted to the Department of Administration, Purchasing Division in the State
Documents of the vendor’s response. To further inguire on how to obtain the C2D
license contact the Nevada State Contractor’s Board at (775) 688-1141.
COX Acknowledges and Complies- See “State Documents” tab

1.9 BACKGROUND
1.9.1 CURRENT SERVICE ENVIRONMENT
1.9.1.1 Voice

The State of Nevada has approximately 2869 access lines provided by
Sprint of Nevada in southern Nevada within LATA 721. Of that number,
approximately 2859 lines are working in the metropolitan areas of Las
Vegas, North Las Vegas, and Henderson. Of the approximate 2859 lines,
580 are Digital Meridian Centrex (P-Phone/Meridian Business Sets). See
Attachments, Circuits, for breakdown of quantities and Central Office
locations.  Primarily, Sprint delivers Centrex and voice mail services
directly to State agencies. Additional Direct Inward Dialing (DID) service
is provided on ISDN-PRI to numerous State owned switches. All
intraLATA toll, interLATA, and long distance service is provided under
contract with at&t. All terminal equipment (i.e., telephone sets, Norstar,
etc.) is handled under a separate CPE contract.

Connection to the State long distance provider is via dedicated and
switched trunking originating within Embarq’s central offices out to at&t.
COX Acknowledges

1.9.1.2 Transport

The majority of the State's executive branch southern data
communications are currently provided by Embarq of Nevada. Embarq
provides the significant majority of service via one OC-3 and circuits are
mixed into individual services such as point to point T1s and channelized
DS-3s.  This does not include services obtained from Embarg by the
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University System, Nevada Department of Transportation, or the
Department of Public Safety.

The State currently has more than 50 T1 circuits located in LATA 721.
These circuits have various uses such as voice and data transport. Some of
these circuits are hand off circuits from Embarq to at&t.

The remainder of the State's communication types vary greatly from ISDN
PRI and Frame Relay to Optical and Wireless Ethernet. The State also
takes advantage of Dark Fiber Services provided by multiple vendors.

The Attachments lists the circuits currently managed by multiple state
agencies and is subject to change due to new service requests and wireless
communications installations. There are other circuits not listed at this
time; the successful vendors must be prepared to accept additional service
requests at the time of award.

COX Acknowledges and will Comply

2. ACRONYMS/DEFINITIONS

For the purposes of this RFP, the following acronyms/definitions will be used:

ACD Automatic Call Distributor - Equipment that provides a managed approach to
distribution of incoming telephone traffic to agent positions.

ACF Access Coordination Fee.

Agency The agency for whom services are being requested.

Alternate Access A company that generally provides facilities connecting a customer premise

Provider to a PSTN network node.

AMI Alternate Mark Inversion - Bipolar encoding of digital signal.

ANI Automatic Number Identification.

ATM Asynchronous Transfer Mode - A network technology based on transferring

data in cells or packets of a fixed size. The cell used with ATM is relatively
small compared to units used with older technologies. The small, constant cell
size allows ATM equipment to transmit video, audio and computer data over the
same network, and assures that no single type of data hogs the line.

ATIS Alliance for Telecommunications Industry Solutions - A standards body that
addresses national and international issues of connectivity and operations in the
public telephone network.

Awarded The organization/individual that is awarded and has an approved contract with
Vendor the State of Nevada for the services identified in this RFP.

Billing Services The process of recording, rating and reporting charges for telecommunications
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services.

Bipolar With Eighth A data encoding scheme that allows full use Substitution (B8ZS) of 6 bps
Zero transmission channel.

BOE State of Nevada Board of Examiners.
BRI Basic Rate Interface.
Central Office A local exchange carrier facility that allows subscriber lines to be connected

by switching equipment to other subscriber lines, other central offices or
network facilities or to an interexchange carrier.

CIR Committed Information Rate.

CLEC Competitive Local Exchange Carrier

cocC Central Office Charge

Collect Calls An operator assisted toll call billed to the called party.

Common Carrier In Nevada, an alternate access provider, local or interexchange carrier.

Computer Telephony The combination of computing and telecommunications technologies in a
Integration single application.

Confidential Any information relating to the amount or source of any income, profits,

Information losses or expenditures of a person, including data relating to cost or price
submitted in support of a bid or proposal. The term does not include the
amount of a bid or proposal. See NRS §333.020(5)(b).

Constant Bit Rate Specifies a fixed bit rate so that data is sent in a steady stream. This is
(CBR) analogous to a leased line.

Contract Approval The date the State of Nevada Board of Examiners officially approves and
Date accepts all contract language, terms and conditions as negotiated between the

State and the Awarded Vendors.

Contract Award The date when Vendors are notified that a contract has been awarded,
negotiated and is awaiting approval of the Board of Examiners.

Contractor The company or organization that has an approved contract with the State of
Nevada for services identified in this RFP.

CPCN Certificate of Public Convenience and Necessity.
CPE Customer Premise Equipment. Telecommunication equipment that is located

at a customer premise as opposed to equipment located at the premise of a
service provider.
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Credit Card
Calling

Customer

Day

DCS

Dedicated Fractional
T1

DID

Direct Distance
Dialing

Directory
Directory Assistance
Directory Service

DMARC

DMS

DOD
DolT
DSO (Digital Signal)

DS1 (Digital
Signal 1)

DS3/T3 (Digital
Signal 3)

DSL

Direct dialed and operator assisted calling with charges billed to a credit card.
Department, Division or Agency of the State of Nevada and any political sub-
division.

For the purposes of this RFP a Day is defined as any 24 hour block of time, or
portion thereof, greater than 1 hour.

Digital Centrex Service

The ability to receive a 56 Kbps to 1.544 Mbps signal directly from the
subscriber or from another exchange carrier and route the signal to another,
specific subscriber location or exchange carrier via Vendors’ POPs and
network.

Direct Inward Dialer

The automatic establishment of toll calls in response to signals from the
dialing device of the originating subscriber.

A printed telephone directory.

Operator assistance with subscriber requests for unknown telephone numbers.
A simple term for the information service which the telephone company runs
on 411 or 555-1212.

The demarcation point between the wiring that comes in from the local

telephone company and the wiring installed to hook up the telephone system.

Digital Multiplex System. Also the name of a line of digital central office
switches from Southern Telecom.

Direct Outward Dialing
Department of Information Technology
Digitally encoded data transmitted at a rate of 64 Kbps.

Digitally encoded data transmitted at a rate of 1.544 Mbps and consisting of
24 multiplexed DSO subchannels.

A dedicated phone connection supporting data rates of about 43 Mbps. A T3
line actually consists of 672 individual channels, each of which supports 64
Kbps. T3 lines are sometimes referred to as DS3 lines.

Digital Subscriber Line

Southern Nevada
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DTMF Dual Tone Multi Frequency
Electronic Industry
Association/
Telecommunication
Industry Association

A standards body that addresses telecommunications issues.

(EIA/TIA)
Email

Equal Access

Evaluation
Committee

Extended Super
Frame

FCC

Frame Relay

FTE
GAAP

Gbps

Hardware Answer
Supervision

Hour

Interexchange
Carrier

InterLATA

Internet Electronic Mail

A local exchange carrier central office feature that allows all interexchange
carriers to have identical access to the trunk side of the public switched
telephone network.

An independent committee comprised of a majority of State officers or
employees established to evaluate and score proposals submitted in response
to the RFP pursuant to NRS §333.335.

A transmission structure consisting of 24 DS1 frames. The frame overhead bit
positions are shared between an extended superframe alignment signal, a
cyclic redundancy check code and a data link.

Federal Communications Commission

A packet switching protocol for connecting devices on a Wide Area Network
(WAN). Frame Relay networks in the U.S. support data transfer rates at T1
(1.544 Mbps) and T3 (45 Mbps) speeds.

Full Time Equivalent

Generally Accepted Accounting Principles

Short for Gigabits per second, a data transfer speed measurement for high
speed networks such as Gigabit Ethernet. When used to describe data transfer

rates, a gigabit equals 1,000,000,000 bits.

An electrical signal generated as the result of a loop closure at the called
station location.

For the purposes of this RFP an Hour is defined as any 60 minute block of
time, or portion thereof, greater than 0 seconds.

A common carrier that provides services to the public between local
exchanges on an intra or interLATA basis in compliance with NPUC and FCC
regulations.

Toll traffic carried between LATAs by Nevada Public Utilities Commission
authorized interexchange carriers.

Southern Nevada
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IntraLATA

IP
ISDN

ISDN PRI

ISP
Key Personnel
LAN

LATA

LCB

LEC

LOI

Major Outage

May

Mpbs

MS
MTTR

Must

NAC

Services, revenues and functions that originate in one LATA and terminate in
the same LATA.

Internet Protocol
Integrated Services Digital Network with two basic types: BRI & PRI.

Primary Rate Interface for ISDN which has a 1.544 Mbps signal and consists
of one D channel and 23 BRI or bearer channels.

Internet Service Provider

Vendors staff responsible for oversight of work during the life of the contract.
Local Area Network

Local Access and Transport Area. The geographical boundaries within which
Designated Carriers (Nevada Bell in the Northern LATA and Sprint Central
Telephone in the Southern LATA) are permitted to offer toll service and
interexchange carriers are prohibited from offering toll service.

Legislative Counsel Bureau

Local Exchange Carrier. The local telephone company authorized by the
Nevada Public Utilities Commission and local government entities to provide
service within specific communities.

Letter of Intent - notification of the State’s intent to award a contract to a
vendor, pending successful negotiations; all information remains confidential
until the issuance of the formal notice of award.

A disruption of service that affects the constituents of the State of Nevada,
public safety, campus environments, or effects more than two locations during
the disruption of service.

Indicates something that is not mandatory but permissible.

Short for Megabits per second, a measure of data transfer speed. Networks,
for example, are generally measured in Mbps.

Microsoft
Mean Time to Repair

Indicates a mandatory requirement. Failure to meet a mandatory requirement
may result in the rejection of a proposal as non-responsive.

Nevada Administrative Code
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Non Equal Access

NRS

NOA

NXX

Numbering Plan

Area

oC

On-Net

Operator Assisted
Toll Calling

Person-To-Person

POP

POTS

Prime Contractor

Project Contract
Administrator

Proprietary

A local exchange carrier central office feature that does not allow all
interexchange carriers to have identical access to the trunk side of the
switching network.

Nevada Revised Statutes

- Notification to all Vendors submitting proposals identifying the selected

Vendors and the State’s intention to negotiate a contract.

A three digit central office code that is part of the North American Dialing
Plan.

A three digit area code that is part of the North American Dialing Plan.

Short for Optical Carrier, used to specify the speed of fiber optic networks
conforming to the SONET standard. The table shows the speeds for common
OC levels.

OC-3 = 155.52 Mbps
0OC-12 =622.08 Mbps
OC-24 = 1.244 Gbps
OC-48 = 2.488 Gbps

Locations served by interexchange carrier owned and operated facilities.

The operator assisted establishment of toll calls in response to verbal
instructions given by the subscriber.

An operator assisted toll call placed to a specific individual rather than a called
location. If the specific individual is not available to take the call, no
conversation or billing occurs.

Point of Presence. The physical location within a LATA where interexchange
carriers connect their facilities to those of the local exchange carrier.

Plain Old Telephone Service

The prime contractor has full responsibility for coordinating and controlling
all aspects of the project, including support to be provided by any
subcontractor(s). The prime contractor will be the sole point of contact with
the State relative to contract performance.

The Contract Administrator designated as the Dol T point of contact between
contractor and State during the RFP and contract negotiation process.

Any trade secret or confidential business information that is contained in a bid
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Information or proposal submitted on a particular contract.

PST Public Switched Telephone Network

PT Pacific Time

Public Pay A telephone located in a public area and intended for public use.

Telephone

Public Record All books and public records of a governmental entity, the contents of which

are not otherwise declared by law to be confidential (see NRS 8333.333 and
NRS 8600A.030(5)) must be open to inspection by any person and may be
fully copied or an abstract or memorandum may be prepared from those public
books and public records.

PUCN Public Utilities Commission of Nevada.

RFP Request for Proposal - All documents whether attached or incorporated by
reference utilized for soliciting proposals - defined in NRS 333.020(6).

Rural Any area not in a standard metropolitan statistical area.

Shall/Must/Will Indicates a mandatory requirement. Failure to meet a mandatory requirement
may result in the rejection of a proposal as non-responsive.

Should Indicates something that is recommended but not mandatory. If the vendor
fails to provide recommended information, the State may, at its sole option,
ask the vendor to provide the information or evaluate the proposal without the
information.

Signaling System 7 An internationally standardized common channel signaling method in which a
(SS7) single channel conveys messages relating to multiple calls, circuits and
network management.

SIP Session Initiation Protocol

SMDR Station Message Detail Recording. A method of recording customer specific
billing information that normally includes the identity of the calling station,
the called location, time of day, exchange carrier identity and call duration.

State The State of Nevada and any agency identified herein.

Subcontractor Third party, not directly employed by the vendor, who will provide services
identified in this RFP. This does not include third parties who provide support
or incidental services to the vendor.

Switched Fractional ~The ability to receive a 56 Kbps to 1.544 Mbps signal directly from the
Tl subscriber or from another exchange carrier and route the signal, on a per call
basis, to any other subscriber location or exchange carrier via Vendors’ POPs
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T1
Third Number
Billing

Trade Secret

Traffic Data

TSP

Urgent Work Order
User

Vendors

VPN

WAN

Work Order

“800” Calling
900" Calling

COX Acknowledges

and network.

A transmission connection at 1.544 Mbps consisting of 24 full duplex
channels of 64 Kbps each. Also see DS1.

Billing of an operator assisted toll call to a station other than the originating or
terminating location.

Means information, including, without limitation, a formula, pattern,
compilation, program, device, method, technique, product, system, process,
design, prototype, procedure, computer programming instruction or code that:
derives independent economic value, actual or potential, from not being
generally known to, and not being readily ascertainable by proper means by
the public or any other person who can obtain commercial or economic value
from its disclosure or use; and is the subject of efforts that are reasonable
under the circumstances to maintain its secrecy.

Data that measures the efficiency and effectiveness of network performance.
Telecommunication Service Priority. A National Security Emergency
Preparedness program that authorizes priority treatment for the provisioning
and restoration of telecommunications services.

A request for immediate service with an installation interval of 22 days or less.
Department, Division, Agency or County of the State of Nevada.
Organization/individual submitting a proposal in response to this RFP.

Virtual Private Networking Service

Wide Area Network

A request for service over a normal installation interval of forty five days for
dedicated services. A five day interval will be used for non-dedicated services

such as POTS lines.

Toll free calling to a subscriber location from selected areas in the United
States. Toll charges are billed to the subscriber.

Information delivered by subscriber to user for a fee. The fee is collected via a
local telephone company bill.

3. SCOPE OF WORK

The State of Nevada Department of Administration, Division of Purchasing, is soliciting
proposals for a variety of Local Exchange telecommunications voice, data and transport services
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for State agencies located within LATA 721 in the southern portion of the State. The State
intends to award two or more vendors.
COX Acknowledges

The State of Nevada currently receives the services listed below from Embarg. The service
agreement with Embarq is scheduled to expire on February 28, 2010. The Awarded Vendors
will be required to begin service on March 1, 2010. Note: The State expects to conclude
negotiations and begin awarding vendors in August, 2009.

COX Acknowledges and will Comply

The intent of the Request for Proposal (RFP) is to obtain the most cost-effective Local Exchange
Services listed below for the geographical areas currently served by Embarg. Required will be
service to the Las Vegas, North Las Vegas, and Henderson areas. Optionally, the same services
are being requested for the remaining geographical areas within LATA 721 currently serviced by
Embarg Attachment P.

COX Acknowledges - In addition to the cities listed above, Cox also provides service to Boulder City.

The Awarded Vendors must offer services to the Supreme Court, Legislature, University of
Nevada System and city and county governments within the southern portion of Nevada, under
the same rates, terms and conditions as offered to the State. Subscription to such services will be
at the sole discretion of individual government entities and cannot be guaranteed under this
request for proposal and will be governed by the agreements signed by those entities.

COX Acknowledges

Services include, but are not limited to:
3.1  Voice Services - Required

3.1.1 Digital and Analog Centrex Service
3.1.2 Voice Mail
3.1.3 Direct Inward Dialing Capability/Direct Outward Dialing
3.1.4 Directory Services
3.1.5 Conferencing
COX Acknowledges

3.2  Transport - Required

3.2.1 ISDN
3.2.2 DSL
3.2.3 Dedicated Circuits
3.2.4 Session Initiation Protocol (SIP) Trunking
3.2.5 Dark Fiber
3.2.6 Ethernet
COX Acknowledges

3.3  Optional Services

Additional services requested but not required include, but are not limited to:
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3.3.1 Internet Service

3.3.2 Video Conferencing

3.3.3 Public Pay Telephone Service
COX Acknowledges

3.4 VENDORS’ RESPONSE TO SCOPE OF SERVICES

3.4.1 Within the proposal response, Vendors must provide information regarding their
approach to meeting the requirements described within this RFP.
COX Acknowledges and Complies

3.4.2 The cost of any initial installation replacement of existing lines/circuits by
Vendors will be the responsibility of the Vendors as part of doing business with
the State. One-time installation charges for new service must be a part of
Vendors’ response and included in Section 5, Cost.

COX Acknowledges and Complies — See Cost Proposal — Exception: Cox’s response applies to existing addresses
specifically mentioned in the RFP. The cost of any additional initial installation for existing addresses not mentioned
in the RFP will be considered on an Individual Case Basis.

3.4.3 As part of this RFP, Vendors are required to have capability to PIC to the State of
Nevada's designated long distance carrier's network for intraLATA, interLATA,
interstate and international switched or dedicated long distance services and they
must be restricted from PIC change. In the event that any calls are billed by any
entity other than the State's long distance carrier, the difference in price shall be
the responsibility of the Vendors. Vendors must disclose any restrictions,
limitations or other situations that may prohibit this PIC capability. If there are
any additional costs to provide this arrangement, Vendors must explain and
identify those costs in Section 5, Cost.

COX Acknowledges and Complies — Exception: Cox shall restrict any and all PIC changes. State of Nevada will
be responsible for any calls originated by the user dialing “0” and requesting Operator Assistance with completing a
long distance call via an alternate long distance carrier, unless the State authorizes Cox to block all access to the
Operator. This situation may prohibit this PIC capability.

3.4.4 Vendors should position themselves to enable the State to take advantage of
emerging technologies that would be beneficial to the State during the life of this
contract. The State expects the Vendors to be proactive in the deployment of
leading edge technologies that will offer additional value to the State's clients.
The Vendors should commit to providing these services and upgrades and to
working with the State to implement them where advantageous to the State at
rates discounted and structured consistent with the other rates proposed. New
services and capabilities must be reviewed and approved by DolT prior to being
added to contracts and prior to being offered to agencies.

COX Acknowledges and Complies - Cox Communications is a leader in delivering Video, Voice, Internet and Data
Services. Cox will proactively position emerging technologies to the State of Nevada as they become available and will
keep the State of Nevada informed of new services that will enhance the overall effectiveness to the State of Nevada.
These services will include but not limited to the following:

e Data/lP Transport Technologies

e SIP Technologies
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VOIP

Remote Communications
Wireless Technologies
Video Technologies

Internet

3.4.5 Vendors must specifically state the geographical areas of LATA 721 they are
proposing to provide service for.
COX Acknowledges and Complies — Las Vegas, North Las Vegas, Henderson and Boulder City

3.4.6 Vendors must specify response times for maintenance services and billing
inquiries regarding each of the vendor proposed services.
COX Acknowledges and Complies —

Cox Business

Action

Type of State Request

Work Order | Urgent Support Major Billing
Work Order | Request Outage Inquiry
(Repair
Ticket)
Acknowledge | Written, 24 | Voice, Voice, Voice, Voice,
the Request Hours Immediately | Immediately | Immediately | Immediately
Ticket
Number
Respond Voice, 3 Voice, 1 Voice, 1 Voice, 1 Voice, 2
Days hour hour hour hours
First Report | Voice, Voice, 2 Voice, 2 Voice, 1.5 | Voice, 2
Immediately | hours hours hours Days
Progress None Voice, 5 Voice, 5 Voice, Voice, 3
Report(s) Required hours hours hourly Days
Resolution Written, 10 | Written, 10 | Written, 10 | Written, 4 Written, 5
Report days Hours Hours hours days
35 VOICE

3.5.1 Digital and Analog Centrex and POTS Service

3.5.1.1 Centrex services must include station-to-station calling within the
Centrex group, local telephone network access, and access to the State's

long distance network/provider.

Station to station calling between
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Centrex groups within the local calling area in selected locations, if
available, is desired. All local service requested as part of this RFP must
be provided 24 hours a day, 365 days a year, with service to meet or
exceed 99.95% availability.

COX Acknowledges and will Comply - Station to station calling between Centrex groups within the local calling
area in selected locations is available within Cox’s network between the cities of Las Vegas, North Las Vegas,
Henderson and Boulder City.

3.5.1.2 The State requires service comparable to services currently provided by
the existing provider. Please state all features available within this
service.
COX Acknowledges and Complies

As an upgrade to the current Centrex Services, Cox Business proposes Cox Business Voicemanager™ to provide the
State of Nevada a next generation, SIP platform that provides 21° Century technology and feature sets while
integrating directly with the existing State of Nevada telecommunications infrastructure. Cox Business
Voicemanager™ services will be directly interfaced with existing equipment, eliminating the business downtime from
handset and wiring replacement as well as allowing end users to continue to use equipment they are already familiar
and comfortable with while providing them access to a state of the art Web Portal for additional feature functionality
not commonly available in a traditional Centrex environment.

See Appendix 1 for Quick Reference Chart showing description of Features shown below.

Cox Business VVoicemanager™
Package Options (3 Pricing Levels)

Features Basic Advanced | Complete
1 Call Forwarding Always, Busy, No Answer | X X X
2 Call Forwarding - Ring Splash | X X X
3 Call Forwarding Remote Access/Voice Portal ‘ X X X
4 | call Hold | X X X
5 | call Return | X X X
6 | call Trace | X X X
7 Call Transfer | X X X
8 Caller ID, Block per Call/Per Line | X X X
9 Caller ID (External/Internal) ‘ X X X
10 | call Waiting | X X X
11 | Extension Dialing (4 digits only) | X X X
12 | Hunt (Series) | X X X
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13 Last Number Redial | X X
14 | Speed Dial 8 | X X
15 | 3-Way Calling/Consultation Hold/Call Transfer | X X
16 | Anonymous Call Rejection X X
17 | Automatic Callback (Intragroup) X X
18 | Barge-in Exempt X X
19 | Do Not Disturb X X
20 | Speed Dial 100 X X
21 | Remote Office X X
22 | Simultaneous Ring X X
23 | Instant Group Call X X
24 | Music On Hold X X
25 | Call Screening by Digit Pattern** X
26 | Call Park / Directed Call Park ‘ X
27 | call Pickup / Directed Call Pick-Up \ X
28 | Priority Ring (Incoming Criteria) | X
29 | Selective Call Forwarding | X
30 | Selective Call Acceptance | X
31 | Selective Call Rejection | X
Personal Call Manager:
1 Outlook Integration | X X
2 Personal Call Log | X X
3 Personal Phone List | X X
4 Personal Status Manager | X X
5 Group Phone List | X X
Administrative:
1 Incoming Calling Plan ‘ X X
2 Outgoing Calling Plan | X X
3 Time of Day/Day of Week Schedule | X X
4 Group Administrator Web Portal | X X
ACD/Call Center Solution
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* Auto Attendant
—  Customizable Menus
— Business Hours Schedule
— Holiday Schedule

e Advanced Queue Features

—  Queue Announcements
»  Entrance Greeting
e Comfort announcement
e Music in Queue

—  Queue management
e Wait Time Exceeded
e Configurable Queue length
e Escape to Voice Mail

—  Queue Mailbox

e Call Distribution
— Linear
—  Circular
—  Uniform
—  Simultaneous
—  Weighted Call Distribution
— Directory Number Hunting

»  Service Policies
—  Business Hour Policies
—  Overflow (CFB)
—  After Hour Policies (SCF)
— Holiday Policies
—  Geographical Routing

e Call Center Agent
— Available/Unavailable/Wrapup
— Advanced Call Control
—  Screen pop-ups
—  Outbound Click to Dial

»  Call Center Supervisor
— Barge-in
— Agent Monitoring
—  Queue Management
— Integrated Reporting

3.5.1.3 The State is aware of some Customer Premise Equipment with unique
compatibility to the current service provider's switching equipment as
referenced in the Attachments. If Customer Premise Equipment changes
are required it will be at the Awarded Vendors’ expense.
COX Acknowledges and Complies — No Customer Premise Equipment changes are required related to the Cox
Business Voicemanager ™ offering.

3.5.1.4 The State prefers not to undergo any number changes. The Vendors
must provide for local number portability at no charge to the State.
Vendors must define the process of local number portability.

COX Acknowledges and Complies
Receive order from the State
Pull Customer Service Records/Circuit Configurations
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3.5.15

Perform Customer Service Records Audit
Place Port order with existing carrier
Coordinate Port Date with existing carrier
Install service

The Awarded Vendors must provide standard attendant console features
and capabilities. Standard attendant console features and capabilities
include but are not limited to: Busy Line Verification; Call Waiting
Lamps; Camp-on; Indication of Camp-on; Conference; Control of
Facilities; Direct Station Selection; 1.D. of Incoming Calls; Intercom;
Tie Trunk Busy Verification; Dial Through Attendant; Multiple Console
Operation; Multiple Listed Directory Numbers; Night Service; Access to
Paging; Position Busy; Toll Diversion to Attendant; Trunk Group Busy
Lamps; Two-Way Splitting; Access to Code Calling; Call Transfer; and
Multi-Position Hunting.

COX Acknowledges and Complies

PBPOoOo~NoogkrwhE

18.
19.
20.
21.
22.

Busy Line Verification

-Y

Call Waiting Lamps - Y

Campon- Y
Indication of camp on
Conference - Y
Control of facilities - Y
direct station selection

-Y

-Y

ID of incoming calls - Y

Intercom - Y

Tie trunk busy verification — N (Cox provided services will not impair any existing local PBX

functionality)

. dial through attendant

-Y

multiple console operation - Y

. multiple listed directory numbers - Y

. night service — Y (time of day redirect)
. access to paging - Y
. position busy - Y

. toll diversion to attendant — N (Y, if ok to block or force to account codes. Cox can provide account and

authorization codes as an enhancement to this requirement.) (Cox provided services will not impair any
existing local PBX functionality)

trunk group busy lamps — N (Cox provided services will not impair any existing local PBX functionality)
two way splitting — N (Cox provided services will not impair any existing local PBX functionality)

access to code calling - Y

call transfer - Y
multi-position hunting

3.5.1.6

-Y

Upon request, the Awarded Vendors must agree to suspend Centrex
service on any line or group of lines for a temporary period at a reduced
line rate, not to exceed 50% of the normal monthly rates. The State
expects that no non-recurring charge will be assessed for this service.
This service suspension capability is required for State entities during
seasonal or unique situations.

COX Acknowledges and Complies — Cox will allow for service suspension of up to 5% of the Centrex/ COX
Business Voicemanager ™ lines for up to 3 months of a 12 month period at 50% of the rate quoted in the RFP.
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3.5.1.7

Awarded Vendors must agree to make all requested changes for moves,
adds, and changes to Centrex line features and attributes including
changes to trunk groups and call hunting, etc. within 48 hours from the
receipt of request, unless the required change is service affecting, in
which case the changes must be made immediately upon receipt of
request. This is a requirement for all State entities.

COX Acknowledges and Complies — Cox interprets 48 hours to be equivalent to 16 business hours.

3.5.1.8

The State may employ services to remotely access selected central office
switches to make moves, adds and changes to Centrex line features and
attributes on both a near real-time and batch basis. A graphical user
interface (GUI) is highly desirable. This functionality should be
provided at the Awarded Vendors’ expense to accommodate future
requirements. The ability to access control tables relation to translation
tables to administer trunk groups, call hunting tables, etc. that will
enable the user to fully administer and run reports mirroring a PBX
administration environment is highly desirable. The specific
functionality desired will be negotiated with the Awarded Vendors.

If the Vendors is unable to provide this functionality to the State, the
Vendors must agree to make all requested changes within 48 hours from
the receipt of request, unless the required change is service affecting, in
which case the changes must be made immediately upon receipt of
request. This is a requirement for all State entities.

COX Acknowledges and Complies —  Cox interprets 48 hours to be equivalent to 16 business hours. The Cox
Business Voicemanager™ offers a GUI portal as desired to make real-time changes.

3.5.1.9

Awarded Vendors must provide network intercept to recorded
announcement as an inherent network capability when a call cannot be
completed. On request by the State, the Vendors must also provide
customized announcements including call referral to another number.
The Awarded Vendors must allow intercept announcements for a
minimum of six (6) months for number changes or until the new number
is published in a directory of the most commonly used LEC in the
respective service area.

COX Acknowledges and Complies

3.5.1.10 The Awarded Vendors must provide for total security of information and

services provided. This must include holding all databases and call
records as confidential. Other dialing restrictions required by the State
include, but are not limited to, calls to 900/976 numbers, access to other
carriers (1010xxx) and any class features offered on a charge per use
basis. DolT will make exceptions to these restrictions only upon written
request. Other screening that is available within the Vendors’ network
must be provided to prevent any unauthorized charges to the State. The
Awarded Vendors must credit any unauthorized charges associated with
Centrex services or other local services to the State. The Awarded
Vendors must provide systems to ensure that orders for moves, changes,
additions and deletions to local services will be accepted only from
individuals authorized by the State.
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COX Acknowledges and Complies - Cox will assign a Dedicated Support Staff to ensure that orders for moves,
changes, additions and deletions to local services will be accepted only from individuals authorized by the State.

3.5.2 Voice Mail Services

3.5.21

Voice processing should provide for a variety of services and features with
user-friendly interface operation.  Voice mail offerings should be
integrated with the line for personalized greetings and message retrievals
including message waiting indication and remote message notification. It
should provide for a minimum of 30 minutes and a maximum of 60
minutes of voice storage per mailbox with message length of 3 minutes
maximum.  Automated Attendant capability should be provided as
applications dictate.

COX Acknowledges and Complies

3.5.2.2

The State requires service comparable to service currently provided as
described below:

Voice Mail is a service that allows users to send, store and receive voice
messages in the user's own voice. Each user has a personal ‘mailbox’,
accessible 24 hours a day from touchtone telephones. Each mailbox is
protected by a password selected by and known only to the user.

Users may dial directly into VVoice Mail to hear their messages or to send
messages to other mailbox holders. After hearing their messages, users
may save or erase them or redirect them to other mailbox holders. Users
may also send messages with a variety of special options, such as urgent
or confidential. The same message may be recorded once and sent to a
group of people.

Users also have the Option to use Voice Mail in conjunction with 'Call
Forwarding Variable', 'Call Forwarding Busy', and/or 'Call Forwarding
Don't Answer' to answer their telephones. Voice Mail records the sender's
voice to allow for message taking. Users may elect to be notified of
messages in their mailbox via a Paging Option. (The user must subscribe
to a paging service of their choice.) Voice Mail Service is provided using
equipment that is operated and maintained by Sprint.

Vendors must provide a complete technical and functional description of
all voice processing system(s) offered.

COX Acknowledges and Complies — See description below

Standard Cox Voice Mail Features
Cox Voice Mail keeps your business running at maximum efficiency with a complete package of features that are simple to

set up and easy to use:

Feature Function
Automatic Call Back Allows you to reply to your voice mail message with one call
to your voice mailbox.
Extended Absence Greeting Unskippable Creates a message that your callers can’t bypass before they
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leave you a voice mail.
Enables you to create up to 3 voice mails for delivery up to 15
days in the future.
Two options are included. The Multiple Greeting option
enables you to record up to five different greetings depending
Greeting Options on the dialed number. And the Time Dependent Greeting
option allows you to have different greetings for weekdays
and weekends.
Create up to 15 group lists with 25 numbers each and send
Group Lists messages simultaneously to every member within your voice
mail system.
Allows you to forward or send a voice mail to another mailbox
within the system.
Lets you recover deleted messages before you exit the voice
mailbox.
Allows you to forward a message to another mailbox or group
list.
This feature has quick keys that save time by replaying
messages with the press of a button.
Message Time/Date Stamp Keeps you informed of the day and time of each call.
Provides the call with the option to leave a message, or to
touch “0” and be redirected to a predetermined number.
This prompt reminds you of any unplayed messages each time
you enter your voice mailbox.

Future Delivery

Message Forwarding/Sending
Message Recovery
Message Redirect

Message Replay

Personal Operator

Prompts for Unplayed Messages

Optional Cox Voice Mail Features
Choose from several optional VVoice Mail features to further enhance your Cox Telephone service:

Optional Feature Function

Lets you forward messages received in your mailbox to

another mailbox or phone number.

Allows you to provide information about your business, such

Customized Bulletin Board Applications as hours of operation, directions, fax numbers, website
address, etc.
Enables you to receive voice mail and faxes in the same

Fax Administration mailbox. You choose to automatically or manually direct faxes
to print at a primary or secondary line location.

Message Notification to Pager, Telephone or Cellular Device Alerts you to new voicemail messages.

Allows you to limit notification messages to only those

marked “Urgent.”

Automatic Message Forwarding

Urgent Notification Only

3.5.3 Direct Inward Dialing/Direct Outward Dialing Capability

3.5.3.1 Describe analog and digital capabilities that provide DID, DOD and 2-way
trunk services to premise switches.

COX Acknowledges and Complies — DID, DOD and 2-way trunk services to premise switches are available digital
via ISDN-PRI.

3.5.3.2 Vendors must specify incremental blocks of DID numbers available with
DID trunk services.

COX Acknowledges and Complies — Incremental blocks of DID numbers are available with DID trunk services in
blocks of 10, 20, 50, 100, 1000 or 10,000.
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3.5.3.3 Awarded Vendors must provide DID/DOD capability 24 hours a day, 365
days a year. Access to the State's outbound facilities (DOD) should not
exceed 1% based on total busy hour blockage/total hour attempts.

COX Acknowledges and Complies — Cox switching services and facilities meet or exceed this requirement.

3.5.4 Directory Services

The Awarded Vendors must provide full Directory Services to the State at no
additional cost.
COX Acknowledges and Complies

3.5.4.1 Awarded Vendors must publish a directory listing in the White page
directory of the most commonly used LEC in the respective service area.
Any cost associated must be provided in Section 5, Cost.
COX Acknowledges and Complies

3.5.4.2 Awarded Vendors must provide 24 hours a day directory assistance for
those geographical areas where those services are provided.
COX Acknowledges and Complies

3.5.4.3 Awarded Vendors must provide referral services, if required, at no cost to
the State.
COX Acknowledges and Complies

3.5.4.4 Directory assistance service must be provided to include requests for all
domestic locations to the extent that listings are available. Directory
Assistance Call Completion Service must not be allowed unless it is
provided without charge.
COX Acknowledges and Complies

3,55 E911and911

Emergency calls via E911 must be carried and be compatible with all E911
emergency notification networks within the proposed areas. The Awarded
Vendors must ensure that calls to E911 centers indicate the actual street level
address of the calling number. The Awarded Vendors will work with the State to
implement PBX 911 where a PBX provides service to multiple buildings or
locations.

COX Acknowledges and Complies

3.5.6 Management Reports

3.5.6.1 The Awarded Vendors shall be responsible for all aspects of service,
quality, reliability, interconnectivity, and interoperability of the services
offered. The Awarded Vendors must provide at no cost to the State, on a
quarterly written report, a report that details:

A. The percentage blocking of the State's access facilities for all
requested locations.
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Percent availability of all required services and features at
requested locations.

Dedicated circuit outages to include circuit description, down time,
repair time, reason for failure, and corrective action to prevent
reoccurrence.

Switched service outages at requested locations to include facilities
description, down time, repair time, reason for failure, and
corrective action to prevent reoccurrence.

Vendors must provide the media type options available for the above

reports.

COX Acknowledges and Complies — Electronic / Soft / Hard / Web-based future

3.5.6.2 Busy studies, when requested, must be provided to the State within 15
business days of the last day of the study. In lieu of a written report, the
State prefers on-line retrieval via the Internet within 48 hours. Any
charges associated with this service must be included in Section 5, Cost.

COX Acknowledges and Complies

3.5.6.3 Vendors must describe all standard reports and any special reports
available to the State for local services including quarterly inventories of
all local services provided.
COX Acknowledges and Complies — Cox dedicated support person will provide the following:

A

The percentage blocking of the State's access facilities for all requested
locations.

Percent availability of all required services and features at requested
locations.

Dedicated circuit outages to include circuit description, down time, repair
time, reason for failure, and corrective action to prevent reoccurrence.

Switched service outages at requested locations to include facilities
description, down time, repair time, reason for failure, and corrective
action to prevent reoccurrence.

3.6 TRANSPORT SERVICES

3.6.1 ISDN Service

3.6.1.1 Specify all available geographic areas within the State of Nevada for both
BRI and PRI types.
COX Acknowledges and Complies — Cox offers ISDN/PRI voice services in the following areas: Las Vegas, North

Las Vegas, Henderson and Boulder City. Cox offers scalable Hybrid Fiber Coax (HFC) based Cable Modem,
Ethernet, SIP (future) and TDM services in lieu of ISDN/BRI data services in the same areas.

Southern Nevada
Telecommunications Services
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3.6.1.2 Specify ISDN switch types within available areas.

COX Acknowledges and Complies — Cox Communications utilizes Nortel DMS500’s and Nortel CS2K Soft Switches
to support DMS100/NI1, NI2 and 5E/4E Protocols to provide ISDN voice services in the geographical areas of Las
Vegas, North Las Vegas, Henderson and Boulder City.

3.6.2 SIP Trunking

Describe the availability of SIP trunking. Specify all available geographic areas
within the State of Nevada with provisioning for SIP trunking.

COX Acknowledges and will Comply - SIP Trunking will be available from Cox in the geographical areas of Las
Vegas, North Las Vegas, Henderson and Boulder City.

3.6.3 Ethernet Services

3.6.3.1 Carefully describe the proposer’s method of Ethernet implementation. The
State assumes that most proposers require a host port at one end which can
support multiple Ethernet circuit terminations.

COX Acknowledges and Complies — The Cox Metro Ethernet network is a MEF (Metro Ethernet Forum) certified
private transport service utilizing coax or Optical access. It enables customer’s to cost effectively establish high speed
metro-scale private transport networks that support data, video and voice applications, including point-to-point or
host-to-multi-point topology.

Cox’s robust suite of Ethernet services are recognized as industry leading and Cox is considered one of the
top tier providers.
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Retail Business Ethernet Services
Year-End 2007 U.S. Port Share

Time
Warner
Cable

Qwest Verizon

Cogent

Time Warner
Telecom

Copyright Vertical Systems Group — ENS

Cox offers scalable bandwidth ranging from 2 Mbps to 10 Gbps. Utilizing the Cox Ethernet network,
customer’s can converge data, Internet access, video and voice over IP on a single connection.

Cox is a Metro Ethernet Forum (MEF) member and has a representative on the MEF board. The
MEF is a global industry alliance of vendors and service providers whose mission is to accelerate worldwide
adoption of carrier class Ethernet networks and services. The MEF develops technical specifications and
certification requirements to promote interoperability. Two key certifications that define Metro Ethernet
networks are:
= MEF 9: Initial test suite for conformance of Ethernet services and equipment deployed at
the User to Network Interface (UNI)
= MEF 14: Subsequent test suite that focuses on traffic management/QoS (harder to achieve)

CARRIER
ETHERNET

MEF

Certified Compliant

The Cox Las Vegas Metro Ethernet Network is both MEF 9 and MEF 14 certified. These
certifications define the Cox Metro Ethernet network and address the Ethernet related questions within
this RFP.

MEF terminology:
= The User Network Interface (UNI)
o0 The UNI is the physical interface or port that is the demarcation between the customer
and the service provider (Cox)
0 The UNI is always provided by the services provider
0 The UNI in a Cox Metro Ethernet network is a physical Ethernet interface at operating
speeds 10Mbps/100Mbps, 1Gbps or 10Gbps (typically an Ethernet port on an Ethernet
intelligent demarcation, switch or router
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0 The UNI is often co-located with the CE at the customer’s premises

Carrier Ethernet
Network

CE: Customer Equipment

= Ethernet Virtual Connection (EVC)
0 Logically partitions traffic and establishes connections between two or more subscriber
sites (UNI’s)
0 Multiple EVCs can be multiplexed on the same UNI

Cox Metro‘

Customer
Handoff

Supports over
4000 EVCs per UNI
NNI Port ID:
EVC-3

0 Prevents data transfer between sites that are not part of the same EVC
0 Provides basis for CoS/QoS offerings
o Two primary types of EVC:

o0 Point-to-Point

0 Multi-to-Multipoint

Point-to-Point EVC

\ q'-......ﬁm.\t-\
\\: Carrier Ethernet \ UNI

Network

There are two Metro Ethernet service types:
= E-Line Service used to create:
0 Ethernet private lines. Multiple EVCs can be multiplexed on the same UNI
o0 Virtual private lines
0 Ethernet Internet access
0 Hub and spoke configurations supported
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Point-to-Point EVC

esesssnnsnes

Carrier Ethernet Network

= E-LAN Service used to create:
0 Transparent LAN Service
0 Multipoint L2 VPNs
o Foundation for IPTV and multicast networks

Carrier Ethernet
Network

'GE ]}

Multipoint-to-Multipoint EVC

Cox offers an Ethernet based data transport service that enables you to cost effectively connect your
multiple locations together over our reliable optical fiber-based metro network. Advantages of Cox Metro
Ethernet include:

o A simpler, less costly, and more scalable alternative to traditional private line, frame relay
and ATM services

o Designed to carry your data, voice and video services over an integrated network, thereby
further reducing your cost and complexity

0 MEF certified, assuring you that Cox Metro Ethernet services provide reliable, standards-
based solutions that align with the industry’s direction

o0 Ethernet simplicity, pricing and scalability

Key features of and functionality of the Cox Metro Ethernet network include:
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Multiple topologies (Point-to-point, hub-and-spoke, any-to-any) supported via standard
MEF service types (EPL, EVPL, ELAN)
Service multiplexing (multiple logical EVCs/services over a single physical connection)
Real time and best effort class of service options per EVC
Carrier-class reliability backed by robust SLAs
24/7 monitoring and support
Simple flat rate, non-distance based billing

The Cox Las Vegas MEF certified Metro Ethernet network core is composed of two 10 Gbps
Ethernet rings that traverse five Las Vegas central offices throughout Las Vegas, North Las Vegas,
Henderson and Boulder City. The fiber paths are physically diverse in nature and the ring has sub 50 ms
switching capability in case of fiber impacting events. This network is upgradeable in 10 Gbps increments by
utilizing Cox’s 40 channel DWDM ring to add additional core links as needed.

The Cox Metro Ethernet edge rings are subtended off of the Cox Metro Ethernet network core. They
provide 1 Gbps of bandwidth in each direction for a total ring capacity of 2 Gbps under normal operating
conditions. When required, the rings can be upgraded in 1 Gbps increments through the use of CWDM
technology. The edge rings, just like the core rings, provide sub 50 ms switching in the event of fiber failures,
providing customers with end-to-end connection protection throughout the Cox Metro Ethernet network.
While every effort is made to assure the edge rings are fiber diverse, there are certain areas where they may
be collapsed. For example, the ring may be collapsed from the customer’s premise to the point where the Cox
fiber reaches the Cox Metro Ethernet edge ring.

Ethernet Ethernet
Core Node Core Node

o

O0O0OO0Oo

Vet Cox Las Vegas
Metro Ethernet E Co[:;;hﬁlgnj; Metr’O Ethem et
e tioce = Core Ring
Metro Ethernet
Metro Ethernet 2 X 10 Gbps :
Edge Ring P Edge Ring
()
Metro Ethernet
Metro Ethernet Metro Edge Node
Edge Node Ethernet

Core Ng

3.6.3.2 Describe how the customer interfaces to the proposer Ethernet network.
Interfaces would include the type of equipment is used to do so to include
termination media types.

COX Acknowledges and Complies
The State will interface with the Cox Ethernet network utilizing one of the following standardized interfaces:
= Fast Ethernet 10/100Base-TX ports, RJ-45 connectors
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1000Base-SX Multi-mode (500m)
1000Base-L X Single-mode (10km)
1000Base-LH Single-mode (70km)
Coarse Wavelength Division Multiplexing (CWDM) interfaces (50km, 100km)
= 1000Base-CX (28m)
The type of equipment deployed by Cox will be MEF 9 and MEF 14 compliant. It will meet all MEF defined
UNI standards for interfacing with customer equipment.

3.6.3.3 With deployment of a converged network, the State recognizes that
Quality of Service will become a critical feature for the end to end data
transport network. The State deploys QoS settings to enforce various
priorities for applications such as Voice of Internet Protocol and Video
Conferencing. Define how the proposer’s network performs, if any, rate
limitations for the traffic traversing the proposer’s network. If rate limiting
is performed is there an additional cost associated with the customer’s
ability to achieve the maximum rate of bandwidth of a given class of
service?

COX Acknowledges and Complies

The Cox Metro Ethernet Network solution enables true Quality-of-Service for different services and
applications, through real bandwidth reservation inside the network. This is part of an SLA set throughout the
network for each connection.

In order to guarantee that traffic entering the network is conformant to the SLA, the traffic is passed through
a rate limiting procedure at the network entry point

Every connection on the Cox Metro Ethernet network has an associate CIR/EIR value.

=  Committed Information Rate (CIR) - the rate that is reserved and guaranteed to be
supported at all times.

= Excess Information Rate (EIR) - the maximum rate supported if bandwidth is
available

The SLA policy manager ensures that the CIR values are honored throughout the connection. When a circuit
is provisioned the entire path is queried to determine if CIR is available. If the requested bandwidth is available
then the connection is provisioned. CIR bandwidth that is provisioned as protected is always available to the
State. If CIR bandwidth resources are not being utilized, EIR services can utilize those resources, taking
advantage of the bursty nature of data traffic.

Cox will configure its equipment to prioritize the State’s QoS markings if desired. Customer QoS attributes
can be classified at the network ingress by port, VLAN, Ethertype, DSCP, 802.1p (Layer 2 CoS), destination or
source IP address/subnet and IP protocol or any combination using advanced mapping rules. Once classified, the
traffic is placed into a connection tunnel with strict SLA attributes.

Cox will configure up to 25% of traffic per EVC (connection) to achieve the maximum rate of bandwidth in a
given class of service at no additional cost to the State, upon request.

3.6.3.4 Proposers must describe how data is secured in transit from one location to
another.

COX Acknowledges and Complies
Cox Communications recognizes the value and importance of our customer’s information, and is committed to
providing secure services to our customers. We have designed a comprehensive and effective Information
Security Program to ensure that our information security objectives are met. The program defines
comprehensive responsibilities for the design, coordination, and implementation of information security practices
and measures.
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The foundation of our program is consistent with 1SO 17799 information security standards and leading
practices. Continuing reviews and improvements ensure that it addresses ever-changing risks, technologies,
business requirements, and legal and regulatory requirements, as well as reflects our on-going commitment to
protecting our customer’s valuable information.

Key components of our Information Security Program include:

e Formal information security teams that address both customer services as well as company
business functions.

e Comprehensive information security policies, procedures, and standards that provide detailed
requirements and instructions for implementing consistent security measures across the enterprise.

e Information security tools, technologies, and processes that reflect leading industry practice.

Because of the sensitivity of the information, we are unable to provide detailed security documents outside the
company. We will gladly speak with our customers to answer additional questions if needed.

3.6.3.5 Describe any tools, systems, or services offered as part of the network(s)
provided for proactive problem detection, response, and notification of
State personnel. If this is an optional basis please include cost.
COX Acknowledges and Complies
The Cox Network Operations Center monitors all Cox owned network components 24/7 via SNMP. Customers
are immediately contacted by the Network Operations Center if a customer impacting event occurs on the
network. This service is standard for all Cox Business customers.

If the State would like additional monitoring of their fiber transport based circuits, including visibility of the
Cox network components deployed at the State’s locations, Cox can implement the Solarwinds Orion NPS
network tool at no additional cost to the State. The Solarwinds Orion NPM network tool monitors and analyzes
real-time, in-depth network performance metrics for routers, switches, servers, and any other SNMP-enabled
devices. It provides a highly intuitive, customizable web interface with point-and-click simplicity that supports
multiple views by user and department, as well as cutting-edge map views and “Top 10” views of customer
networks.

3.6.3.6 In an effort to hold down build costs to the State please provide a map of
available Ethernet service areas within the Las VVegas metropolitan area.

COX Acknowledges and Complies - Cox services all of Las Vegas, North Las Vegas, Henderson, and Boulder City.
Please see fiber map below. If the State would like larger maps or more detail, please feel free to request.
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Cox Owned Fiber Facilities

3.6.3.7 Indicate if Ethernet services are available over copper or fiber.

COX Acknowledges and Complies — All Ethernet services will be delivered over fiber, or over HFC (Hybrid Fiber
Coax) in the near future.

3.6.3.8 Specify the method by which vendor will notify the customer of service
impacting events, maintenance and/or outages.

COX Acknowledges and Complies
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In the event of a customer impacting network alarm and/or outage, the affected customer is contacted by phone or
email, and a trouble ticket is created by the Network Operations Center. The ticket is then routed to the appropriate
support group for immediate troubleshooting and problem remediation.

If a scheduled maintenance is planned, the customer will be contacted by phone or email at least 48 hours in
advance of the time the work will be performed. Every effort is made to assure all maintenances are completed during
the maintenance window of 2AM and 5AM. If the scheduled maintenance conflicts with the needs of the State, Cox
will work with the State to reschedule to a mutually convenient time.

3.6.4 Dedicated Circuits (Includes Dark Fiber and/or SONET services)

COX Acknowledges - As approved by the State’s answer in #50 of “Amendment #1”, Cox respectfully submits
DWDM/CWDM wavelength in lieu of “Dark Fiber”.

The State uses various types of dedicated digital facilities in various bandwidth
increments.

3.6.4.1 Specify the types of circuits available and in what increments these
circuits are available. Include the geographic locations within the State in
which these circuits are available.
COX Acknowledges and Complies —

Cox can provide the State with the following types of dedicated circuits:

DS-1/T-1

DS-3

OC-1 (STS1 with OC-3 hand-off)
0C-3

0C-12

OC-24 (STS24 with OC-48 hand-off)
0C-48

0C-192

CWDM Wavelength

DWDM Wavelength

The circuit types listed above are available in all of Las Vegas, North Las Vegas, Henderson, and Boulder City.
Network Description:

The Cox SONET network core is composed of multiple UPSR protected OC-192 rings utilizing the CISCO
ONS-15600 and Cisco ONS-15454 Multi-service Transport Platforms. This platform delivers carrier grade
SONET network performance with automatic cross connects at intermediate nodes, end-to-end service
monitoring and sub 50 ms fiber protection.
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Cisco ONS-15600 Cisco ONS-15454

Customer SONET edge rings are deployed utilizing the Cisco ONS-15454, Cisco ONS-15310MA and Cisco
ONS 15310CL platforms. Bandwidth capacity on edge rings ranges from OC-12, OC-48, and OC-192 depending
on customer’s bandwidth requirements.

Cisco ONS-15310MA Cisco ONS-15310CL
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If circumstances exist where the State requires dark fiber service instead of a managed network service, Cox
can deploy DWDM or CWDM technology in lieu of dark fiber to meet the State’s needs. This service would be
handed off to the State as a wavelength service utilizing standard CWDM or DWDM wavelengths. Cox may
require the State to purchase CWDM or DWDM channelized optics in order to interface with the Cox
DWDM/CWDM network.

3.6.4.2 Assuming the Vendors is acting as an agent for the State and coordinating
installation of dedicated digital circuits, indicate the required time to
implement this service once an order is placed.

COX Acknowledges and Complies - If the site has Cox fiber and electronics installed the circuit will be activated
within 10 days. If there is Cox fiber to the site but no Cox electronics the circuit will be activated within 30 days. If
construction is required the circuit will be activated within 90 days.

3.6.4.3 Describe arrangements currently in use to provide physical route diversity
for LEC-provided special access facilities between customer premises and
Vendor's point of presence (i.e., alternative access providers, microwave
facilities, etc.).
COX Acknowledges and Complies - Cox owns and maintains its entire network; therefore, does not use LEC-
provided special access facilities between customer premises and Vendor's point of presence.

The Cox Metro Ethernet edge rings are subtended off of the Cox Metro Ethernet network core. They
provide 1 Gbps of bandwidth in each direction for a total ring capacity of 2 Gbps under normal operating
conditions. When required, the rings can be upgraded in 1 Gbps increments through the use of CWDM
technology. The edge rings, just like the core rings, provide sub 50 ms switching in the event of fiber failures,
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providing customers with end-to-end connection protection throughout the Cox Metro Ethernet network.
While every effort is made to assure the edge rings are fiber diverse, there are certain areas where they may
be collapsed. For example, the ring may be collapsed from the customer’s premise to the point where the Cox
fiber reaches the Cox Metro Ethernet edge ring.

3.6.4.4 Describe the ability to provide digital cross connect for routing and
aggregation of dedicated circuits.

COX Acknowledges and Complies - Cox has the ability to digitally cross connect circuits across its core and edge
networks for routing and aggregation purposes. Cox utilizes digital cross connects wherever an application permits its
use.

3.6.5 T1 Access Circuits

T1 access lines should be provided and configured as applicable for AMI, D4,
ESF, and B8ZS framing formats. Configuration will be specified for each
application. Some T1 circuits may terminate in alternative access terminating
equipment provided by the State including but not limited to ATM, fiber
termination and other viable access technologies.

COX Acknowledges and Complies

3.6.6 Point to Point

Describe availability of leased dedicated lines (such as T-1’s, a DS-3, and an
Optical Carrier), that may or may not be conditioned, installed between two or
more points and carries signaling and information totally provided by the State;
include Ethernet and Dark Fiber. Usage must include radio control lines and
video surveillance with alarm system which includes video surveillance, WAN
networks and other data signaling. Include the geographic areas in which these
services are available.

COX Acknowledges and Complies - T-1’s, DS-3’s, Optical Carrier (SONET), Ethernet and DWDM/CWDM (vs
Dark Fiber) are available throughout the geographic areas of Las Vegas, North Las Vegas, Henderson and Boulder
City.

3.6.7 ATM

COX Acknowledges- As approved by the State’s answer in #52 of “Amendment #1”, Cox respectfully submits
Ethernet (section 3.6.3), SONET or DWDM (section 3.6.4) in lieu of ATM.

Vendors’ must:
3.6.7.1 Specify in which areas ATM is available.

COX Acknowledges- As approved by the State’s answer in #52 of “Amendment #1”, Cox respectfully submits
Ethernet (section 3.6.3), SONET or DWDM (section 3.6.4) in lieu of ATM.

3.6.7.2 Indicate what media ATM is available in such as Optical Carrier or Leased
Line.
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COX Acknowledges- As approved by the State’s answer in #52 of “Amendment #1”, Cox respectfully submits
Ethernet (section 3.6.3), SONET or DWDM (section 3.6.4) in lieu of ATM.

3.6.7.3 Specify available bandwidth speeds.

COX Acknowledges- As approved by the State’s answer in #52 of “Amendment #1”, Cox respectfully submits
Ethernet (section 3.6.3), SONET or DWDM (section 3.6.4) in lieu of ATM.

3.6.7.4 Specify available Constant Bit Rate.

COX Acknowledges- As approved by the State’s answer in #52 of “Amendment #1”, Cox respectfully submits
Ethernet (section 3.6.3), SONET or DWDM (section 3.6.4) in lieu of ATM.

3.6.8 High Speed Broadband Service

Business type broadband services are currently in use today however there are no
known quantities at this time. The State request broadband services offered by the
vendor. Include service type, speeds, and the geographical locations the service is
provided.

COX Acknowledges and Complies -

Broadband services can be delivered either by fiber or cable modem.
Dedicated Internet Speeds of 2 Mbps to 10 Gbps can be delivered via a Fiber solution

Cable Modem speeds (down/up) shown below are delivered via service type of Hybrid Fiber Coax (HFC):
2M/384k

4M/512k

7TM/768k

10M/1IM

12M/1.5M

15M/2M

2M/2M

3M/3M

5M/5M

High Speed Broadband Service is available in the geographical areas of Las Vegas, North Las Vegas, Henderson and
Boulder City.

3.7 SERVICE, SUPPORT AND TRAINING
3.7.1 Service

3.7.1.1 Vendors must identify all services that are contracted out to others (e.g.,
directory assistance, billing, etc.).
COX Acknowledges and Complies — All Service, Support and Training is provided by Cox.

3.7.1.2 Provide the standard order interval for applicable services. Only include
intervals controlled by Vendors’ organization

COX Acknowledges and Complies — Standard order intervals vary from 2 hours to 90 days depending on
serviceability of location for all applicable services. One of the benefits that the Cox Business VVoicemanager™
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offers is a Graphical User Interface (GUI) portal as desired to make real-time changes.

3.7.1.3 The Awarded Vendors must provide for demarcation point placement in
accordance with State requirements within any facilities occupied by any
State agency, institution, or local government. This includes interface to
State equipment located in a collocation agreement space, including but
not limited to multiplexers, and access to State provided fiber and
alternative access solutions including but not limited to ATM and fiber.

COX Acknowledges and Complies — The State will be responsible for any charges billed by a collocation facility
selected by the State for cross-connects within the collocation facility.

3.7.1.4 The State would prefer the option of having service installed to the
appropriate end-user jack. If the Vendors does not perform placement of
such wire and jack work, provide a detailed description of methods for
such work. Costs must be included in Section 5, Cost.

The Vendors must indicate if this option is available to the State.
COX Acknowledges and Complies — Cox does perform installation to end-user jack location.

3.7.2 Support

3.7.2.1 In the event the State experiences trouble when using VVendors’ network of
services, explain the recommended procedure for reporting trouble. From
the initial contact by the State, describe the steps taken within Vendors’
organization to resolve trouble conditions, representative elapsed times for
each step and how the State is kept informed of progress. Provide mean
time to repair (MTTR) data and specify whether or not such data is
audited by any regulatory agency.

COX Acknowledges and Complies

Cox currently employs over 200 customer service representatives at our Las Vegas
call center. This center is state of the art and is staffed 24/7 to support our business
customers. We also have a SOC (Systems Operations Center) that monitors all
aspects of the Cox network 24/7 to determine overall network health and ensure
maximum up time for customers.

Upon notification from customer of service issue, a trouble ticket is created, routed
to the appropriate support group for immediate troubleshooting and problem
remediation.

Cox will provide hourly status updates via one of the following customer preferred
methods:

1) Phone

2) E-Mail

Cox standard (MTTR) is the following:

1) Voice — 2 Hours

2) Data-4 Hours

3) Video -8 Hours

Cox MTTR data is not audited by regulatory agency (‘s)
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3.7.2.2 Vendors must provide an escalation procedure and contact list to be used
for unresolved troubles, including names, titles, and phone numbers of
contact persons in the escalation chain. Major service affecting problems
that are not resolved within two hours of the time of notification of trouble

will constitute a prolonged outage and will be escalated.

COX Acknowledges and Complies

Cox Enterprise/Government Tech Support Number (702) 507-2003 is available 24/7/365 or, if needed, a dedicated
State email address could be established i.e. StateNVSupport@Cox.com. We hold to current standards of answering
all calls within 60 seconds (90%6 success rate).

Name/Title Type Phone Number Hours
Number
Level 0 — Cox Business Premiere | Office | 702-507-2003 24X7
Support
Level 1 — Data Engineering Office | 702-953-8401 8-5 M-
F
Level 2 — Cox Data Support Spv. Office | 702-545-1493 8-5 M-
George Fugate F
Cell 702-210-3727 24X7
Level 3—HSD Support Mgr Office | 702-545-1520 8-5 M-
Dwayne Huston F
Cell 702-413-4991 24X7
Level 3 - HSD Broadband Office | 702-210-3483 8-5 M-
Manager Eric Fligel F
Cell 702-210-3483 24X7
Level 3 -SOC Manager Office | 702-545-1503 8-5 M-
John Clark 11 F
Cell 702-357-6961 24X7
Level 4 — Engineering Director Office | 702-545-1543 8-5 M-
Mike Cornelius F
Cell 702-308-9561 24X7
Level 4 — Field Operations Office | 702-545-1821 8-5 M-
Director Danny Wells F
Cell 702-296-5010 24X7
Level 4 — Commercial Telephony Office | 702-545-1793 8-5 M-
Dir. Bill Beesley F
Cell 702-306-2143 24X7
John Fountain, VP of Technology | Office | 702-545-1770 8-5 M-
F
Cell 702-210-5945 24X7
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Will Lundstrom, VP of Network Office 702-545-1450 8-5 M-

Oper. F
Cell 702-379-8220 24X7
John Bushell, Senior Account Mgr | Office | 702-545-1863 8-5 M-
F
Cell 702-296-7340 24X7

3.7.2.3

Vendors must describe the organizational support structure for their
company, and the level of support they are proposing to assign for all
services required in this RFP.

COX Acknowledges and Complies

Level of support proposed to be assigned for all services required in this RFP:

John Bushell — Senior Account Executive — In his role, John is responsible for all
pre-installation contract negotiations for all State business as it relates to this RFP.
John owns the overall relationship with the State and is responsible for ensuring
that Cox Business meets the State’s needs as a provider.

Adam Pion & CIiff Kirk — Sales Engineer — In their roles, Adam and CIiff are
responsible for the overall engineering support for the State in all pre contract
negotiations. Adam and CIiff are available to answer any questions relative to the
Cox Business network or any applications that the State may want to evaluate Cox
Business’s capabilities in delivering from a technical perspective.

Dawn Perkins — Sales Support Supervisor — In her role, Dawn and her team are
responsible for the overall provisioning of all services purchased by the State from
Cox Business. The group will provide coordination with the necessary incumbent
carriers to ensure that all porting and cutover information is delivered and received
in an appropriate manner and that the State is made aware of any date changes that
will impact those cutovers.

Danny Wells — Director, Field Operations — In his role, Danny will be managing all
coax and fiber construction projects as it relates to the State. He and his team will
be responsible for the overall project plan from contract execution to delivery of the
services during the test and turnover period, plus post-installation service and
support.

Eric Fligel — Data Operations Manager — In his role, Eric and his team will be
managing all aspects of the high capacity service installations for the State. These
services will include all PRI T-1 for telephony and all data services 10 Mbps and
above.

Michael Bennett — Director, Sales — In his role, Michael will provide management
oversight and guidance for all aspects of the State locations. He will also handle all
escalations for any locations or services as it relates to the State.
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Cox Business
1700 Vegas Drive
Las Vegas, Nevada

Sales
John Bushell

Sales / Support
Dawn Perkins

Engineering
Cliff Kirk

Operations
Danny Wells

Legal
Mitch Brown

Sales
v~ Customer Meetings
v Statements of
Understanding’s
v Contracts Facilitation
v’ Contracts Execution

Sales / Support
v Customer Meetings
v Pre — Post Sales
Support
v Billing /
Reconciliation
v Invoicing

Engineering
v" Customer Meetings
v’ Pre — Post Sales
Support
v Engineering /
Network Design
v Statements of Work

Operations
v" Customer Meetings
v Post Sales Support
v~ Quality of Service
v" Quality Assurance
v~ Network Reliability
v RCA’s

Legal
v Contracts
Management
v~ Contracts Executions

3.7.2.4 For trouble isolation involving multiple interfaces between the IXC and
LEC/CLEC equipment where no particular fault can be determined to be a
specific vendor issue prior to repair, the problem must be resolved without
charge to the State.
COX Acknowledges and Complies

3.7.2.5 The Awarded Vendors must be responsible for determining the cause for
service outages and providing that determination to the State at no cost.
Those troubles that are determined to be the result of the LEC/CLEC
facilities failure must be repaired without cost to the State. Specifically, in
the event the failure is determined to be on the customer side of the
demarcation point, the State must not be charged for such failure
determination.

COX Acknowledges and Complies

3.7.2.6 Vendors must describe and provide documentation showing typical repair
times by service type on historical information.

COX Acknowledges and Complies Cox Business operates on a remedy trouble ticketing system for all customer
outages that are service impacting. Cox Business can provide time of day, status and service information on all
service outages and MTTR related information.

3.7.2.7 Awarded Vendors must provide the following service:
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A. Outages must be corrected and fixed within 24 hours of occurrence.

COX Acknowledges and will Comply - Exception: Major outages beyond the reasonable control of Cox, including,

but not limited to Force Majeure.

B. Awarded vendors must update the state agency or customer covered by
this RFP within 2 hours of an outage.

COX Acknowledges and will Comply
3.7.3 Training

3.7.3.1

Awarded Vendors must, if requested by the State, provide local classroom
training to the State at a location approved by the State as part of the
system implementation and without cost to the State. Video training tapes
must also be provided if requested by the State. This requirement is not
expected to extend beyond system training for end users as a part of initial
implementation or when the Vendors substantially upgrade services.

COX Acknowledges and will Comply

3.7.3.2

Awarded Vendors will provide any and all user training on Vendors'
technology at no cost to the customer.

COX Acknowledges and will Comply

3.7.3.3

Awarded Vendors will be responsible to train users on the use and
application of all station, system and voice mail features and functions for
a minimum of the first 60 calendar days after the contract award at no cost
to the customer.

COX Acknowledges and will Comply

3.7.3.4

Awarded Vendors shall conduct on-site training classes for users of
Vendors' systems. The intent of this station training is to explain system
features and functions that are common to all users and to allow each user
to make test calls demonstrating their understanding of operational
parameters. Such training may be conducted with groups of up to 15
members per training session. Appropriate user manuals and literature are
to be provided to the users at this training. Additional material shall also
be provided for users that are unable to attend the training sessions.
Appropriate working instruments (no less than 1 for every 2 students) are
to be provided for the training sessions. The time, date and location of this
training are to be mutually agreed to by the using organization and the
Vendors at no cost to the customers.

COX Acknowledges and will Comply

3.7.3.5

Where designated attendant/reception positions are installed, the Awarded
Vendors shall conduct on-site training for designated personnel. The
intent of this training is to explain system features and functions that are
specific to attendant/receptionist call processing and to allow each user to
make test calls demonstrating their understanding of operational
parameters. Such training may be conducted with groups of up to 3
members per training session. Appropriate user manuals and working
instruments are to be provided for this training. The time, date and
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location of this training will be mutually agreed to by the using
organization and the Awarded Vendors at no cost to the customers.
COX Acknowledges and will Comply

3.7.3.6 Vendors must provide information on the training classes available for
services provided in this RFP at no cost to the customers.
COX Acknowledges and Complies
Cox will provide on site local classroom training, any and all end user training on the use and application of awarded
services. Appropriate user manuals and literature will be provided to users.
Cox will demonstrate and explain system features and function that are common to all users and allow each user to
make test calls demonstrating their understanding of operational parameters.

3.8 TRANSITION PLAN

Vendors shall submit as a part of their response a preliminary implementation plan. This
plan should consist of a step-by-step enunciation and listing of all steps necessary to
install/cutover the requested "local services" products and services from the point of
receiving a request to the point of advising the State that these services are ready for
acceptance by the State. The plan must include survey, engineering, installation, cutover,
and the like. Additionally, the plan must include ID circuit number end locations, new
replacement circuits, end-to-end tests, test “monitor circuit”, disconnect orders and
billing department change notifications.
COX Acknowledges and Complies- See Appendix 2

This plan must be finalized with the State not later than Six (6) weeks after receiving
final notice of contract approval by the State BOE.
COX Acknowledges and will Comply
3.9 OPTIONAL SERVICES
3.9.1 Internet Services

3.9.1.1 Internet ISP Services

Vendors must:

A. Specify all available web hosting services to include incremental
storage capacity.
COX No bid
B. Provide all available dial up services and indicate if this service
includes technical support.
COX No bid
3.9.2 Video Conferencing
3.9.2.1 Describe the types of video conferencing available.
COX No bid
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COX

COX

COX

COX

COX

COX

COX

COX

COX

COX

No bid

No bid

No bid

No bid

No bid

No bid

No bid

No bid

No bid

No bid

3.9.2.2 Describe the capabilities to provide video conferencing and video
conference bridging.

3.9.3 Public Pay Telephones

3.9.3.1 The State currently has numerous public pay telephones in the Las Vegas
area State facilities that provide a revenue stream to the State. The State
may add or delete pay telephones from time to time and can make no
guarantee with regard to the number of pay telephones in service or the
amount of use. The State requests consideration be given to providing pay
telephones for public convenience and safety at locations that include, but
are not limited to, State buildings, State parks and other public locations
that might not otherwise be considered profitable.

3.9.3.2 Awarded Vendors must PIC all toll traffic to the State's designated Long
Distance Provider.

3.9.3.3 Awarded Vendors’ pay telephone units must be capable of supporting
access to other carriers via special access dialed codes or by following
instructions provided on other carriers' calling cards.

3.9.3.4 VVendors must describe who will answer calls dialed as "0" and "00".

3.9.3.5 Pay telephone units must support dialing of 1+, 0+, and 01+ international
calls.

3.9.3.6 Awarded Vendors’ pay telephone units must support DTMF technology,
loud button, coin return lever, and meet all Americans with Disabilities
Act (ADA) requirements.

3.9.3.7 Describe the measures that are available to prevent fraud occurrences
(e.g., bogus calling cards, fictitious third party numbers, chain dialing,
etc.).

3.9.3.8 Awarded Vendors must provide "Dial Tone First" allowing for
emergency, calling cards and operator assistance without a coin deposit.

3.9.3.9 Describe all other pay telephone services and features that are available.
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4. COMPANY BACKGROUND AND REFERENCES

4.1 PRIMARY VENDOR INFORMATION
Vendors must provide a company profile. Information provided shall include:

4.1.1 Company ownership (sole proprietor, partnership, etc).
COX Acknowledges and Complies - Cox is a privately held corporation.

4.1.1.1 Incorporated companies must identify the state in which the company is
incorporated and the date of incorporation. Please be advised, pursuant
to NRS 880.010, incorporated companies must register with the State of
Nevada, Secretary of State’s Office as a foreign corporation before a
contract can be executed between the State of Nevada and the awarded
vendor, unless specifically exempted by NRS §80.015.

COX Acknowledges and Complies — Cox was incorporated in the State of Delaware on 4/28/1998. Cox is registered
as a foreign corporation with the State of Nevada.

4.1.1.2 The selected vendor, prior to doing business in the State of Nevada, must
be appropriately licensed by the Department of Taxation, in accordance
with NRS §360.780.
COX Acknowledges and Complies

4.1.2 Disclosure of any alleged significant prior or ongoing contract failures, contract
breaches, any civil or criminal litigation or investigation pending which involves
the vendor or in which the vendor has been judged guilty or liable with the State
of Nevada.

COX Acknowledges and Complies

4.1.3 Location(s) of both the company administrative and service offices that will
provide the administrative and technical services described in this RFP.

COX Acknowledges and Complies — 1700 Vegas Drive, Las Vegas, NV 89106, plus 28 other technical services
locations throughout Las Vegas, North Las Vegas, Henderson and Boulder City..

4.1.4 1s your firm a resident of Nevada or a resident of another state? If so, please list
the state of residence. Does your resident state apply a preference, which is not
afforded to bidders or vendors who are residents in the state of Nevada? This
information may be utilized in determining whether an inverse preference applies
pursuant to NRS §333.336.

COX Acknowledges and Complies - Nevada

4.1.5 Number of employees both locally and nationally.
COX Acknowledges and Complies

Cox Enterprises - 77,000 Employees (= nationally)

Cox Commmunications - 22,899 Employees (including Cox Business)

Cox in Las Vegas - 1,261 Employees (= locally)
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4.1.6 Location(s) from which employees will be assigned.
COX Acknowledges and Complies — 1700 Vegas Drive, Las Vegas, NV 89106

4.1.7 Name, address and telephone number of the vendor’s point of contact for a contract
resulting from this RFP.

COX Acknowledges and Complies — John Bushell ¢/o Cox Communications, 1700 Vegas Drive, Las Vegas, NV
89106 702-545-1863

4.1.8 Company background/history and why vendor is qualified to provide the services
described in this RFP.

COX Acknowledges and Complies

Since 1962, Cox has built high-quality communications networks and delivered quality cable television programs. A
full-service provider of telecommunications products, Cox offers an array of advanced digital video, high-speed
Internet and telephony services over its own nationwide IP network, as well as integrated wireless services in
partnership with Sprint.

Cox Business is a full-service, facilities-based provider of communications solutions for commercial customers,
providing high-speed Internet, voice and long distance services, as well as data and video transport services for small
to large-sized businesses. Cox Media offers national and local cable advertising in traditional spot and new media
formats, along with promotional opportunities and production services.

4.1.9 Length of time vendor has been providing services described in this RFP to the
public and/or private sector. Please provide a brief description.

COX Acknowledges and Complies

Since 1962, Cox has built high-quality communications networks and delivered quality cable television programs. A
full-service provider of telecommunications products, Cox offers an array of advanced digital video, high-speed
Internet and telephony services over its own nationwide IP network, as well as integrated wireless services in
partnership with Sprint.

Cox Business is a full-service, facilities-based provider of communications solutions for commercial customers,
providing high-speed Internet, voice and long distance services, as well as data and video transport services for small
to large-sized businesses. Cox Media offers national and local cable advertising in traditional spot and new media
formats, along with promotional opportunities and production services.

4.1.10 Has the vendor ever been engaged under contract by any State of Nevada agency?
[ X]Yes [ ]Nolf“Yes,” specify when, for what duties, and for which agency.
COX Acknowledges and Complies
State Agency customers, when & duties:
e Taxi Cab Authority, 9/30/08 to present, Television
State Police, 4/3/06 to present, Television
Attorney General, 10/26/07 to present, Television
Gaming Control Board, 12/27/99 to present, Television & Internet
Nevada Arts, 6/29/06 to present, Television & Internet
State Athletic Commission, 10/29/03, Television

4.1.11 Is the vendor or any of the vendor’s employees employed by the State of Nevada,
any of its political subdivisions or by any other government?
[ TYes [X ]No If “Yes,” is that employee planning to render services while on
annual leave, compensatory time, sick leave, or on his own time?
COX Acknowledges and Complies
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4.1.12 Company general information: Ownership; State of Incorporation; Date of
Incorporation; list of top officers; location of company headquarters; and a list of
clients for the last five (5) years.

COX Acknowledges and Complies
Ownership; privately held corporation
State of Incorporation; Delaware
Date of Incorporation; 4/28/1998
List of top officers; (Top 5)
» Chairman: Jim Kennedy
* Vice Chairman: Dennis Berry
e President and CEO: Jimmy Hayes
* Executive Vice President and CFO: John Dyer
« Senior Vice President, Human Resources and Administration: Marybeth Leamer

Location of company headquarters; Atlanta, Georgia

List of clients for the last five (5) years (additional information available upon request);
* Residential: over 6,000,000
» Commercial: over 250,000

4.1.13 Resumes for key staff to be responsible for performance of any contract resulting
from this RFP.
COX Acknowledges and Complies

DAVID BLAU
Vice President and General Manager
David Blau serves as the Vice President and General Manager of Cox Business and Hospitality Network in Las
Vegas. He is responsible for the strategic direction and growth for the entire commercial and hospitality business segments.
David has held various leadership positions at Cox for over 10 years. Joining Cox in 1997 as a Senior Financial Analyst, he
was later promoted to Manager of Investment Planning where he helped lead the company’s strategic growth initiatives
including acquiring over two million customers in several strategic acquisitions, as well as system trades that substantially
furthered Cox’s clustering strategy. In 1999, he was promoted to Director of Business Operations for the company’s Central
Division where he help lead the integration of several newly acquired markets into the company’s operations. Then in 2002,
he was named Vice President of Business Operations for Cox’s Las Vegas system, where he served as the finance leader for
one of Cox’s largest operations. Prior to joining Cox, he served as Senior Accountant for Deloitte & Touche, LLP in Atlanta.
David is a two-time graduate of the University of Florida, and holds a Bachelor of Science and Master of

Accounting degrees.

AL McCONNELL
Vice President of Strategic Business Sales

Al has over 25 years of management experience with Fortune 500 companies including positions with WilTel,
Sprint PCS and GTE. He joined Cox in 2001 and currently holds the role of Vice President of Strategic Business. Al’s
major focus is on supporting the sales and support of Video, Data and Voice services into the government, hospitality and

wholesale carrier markets.

Southern Nevada RFP No. 1773 Page 47

Telecommunications Services Approved 05/07/02
Revised 08/06/04





Al is committed to community service and has served in leadership positions with organizations such as Kiwanis,
March of Dimes, Adopt-A-Highway, and Habitat for Humanity, Special Olympics, YMCA, and Opportunity Village and was
appointed to the Nevada Domestic Violence Prevention Council by the Nevada Attorney General. McConnell was a key
player in the restructuring of the Nevada Black Chamber of Commerce and served as the first chairman of the newly
established Urban Chamber of Commerce in Las Vegas.

He has a bachelor’s degree in business psychology from Michigan State University and has completed postgraduate
studies at UNLV.

JOHN FOUNTAIN
Vice President of Technology

John has over 25 years of technology experience and has been with Cox for the past 10 years. He is responsible for
all facets of technical operations related to the provisioning and maintenance of integrated voice, video and data services over
our hybrid-fiber network. He also oversees the provisioning of advanced network services for digital, analog, IP and WiFi
platforms to guest rooms, back office and public areas of resort-gaming properties.

He has experience in operations, design and development of commercial and residential telecommunications
services. His career background prior to Cox includes 12 years of software development for embedded and application level
systems, project management for government contractors and management of IP networks. John was listed in the 2006 Top
100 Most Influential People in Cable by CableWorld magazine.

He is current chair of the UNLV Visitor’s Board of Electrical and Computer Engineering and serves on advisory
boards in the Departments of MIS and Computer Sciences at UNLV. John is CHTP certified and holds Masters and

Bachelors of Computer Science degrees from UNLV.

STEPHEN COSTA
Vice President of Marketing and Business Operations

Stephen has over 22 years of business experience including 6 years with Cox. He brings a diverse amount of
leadership experience in product development, product management and marketing communications. Stephen is responsible
for developing, executing and managing strategies for the marketing department, including; customer acquisition and
retention, product management, content programming, creative services and business development.

Stephen holds a Bachelors of Science and Masters of Business Administration from Bentley College in Waltham,

Massachusetts.

TERRY DILLON
Vice President of Field Operations

Terry brings an enormous wealth of industry knowledge to the team with over 30 years of cable and
telecommunications experience. Terry joined Cox in 2001 as the Vice President of Operations and currently holds the role as
Vice President of Field Operations. Terry is responsible for planning, directing and controlling the technical field operations
functions for high capital commercial accounts. He also drives all aspects of field service involving video, high-speed data

and digital telephone.
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4.1.14 Financial information and documentation to be included in Part 111 of your
response in accordance with the Submittal Instructions.
4.1.14.1 Dun and Bradstreet number

COX Acknowledges and Complies - See Part I11- Confidential Information

4.1.14.2 Federal Tax Identification Number

COX Acknowledges and Complies - See Part I11- Confidential Information

4.1.14.3 The last two - (2) years and current year interim:
Profit and Loss Statement
Balance Statement

COX Acknowledges — Complies with some limits: See Part I11- Confidential Information

4.2

REFERENCES

Vendors should provide a minimum of three (3) references from similar projects
performed for private, state and/or large local government clients within the last three
years. Vendors are required to submit Attachment D, Reference Form to the
business references they list. The business references must submit the Reference
Form directly to the Purchasing Division. It is the vendor’s responsibility to ensure
that completed forms are received by the Purchasing Division on or before the proposal
submission deadline for inclusion in the evaluation process. Business References not
received, or not complete, may adversely affect the vendor’s score in the evaluation
process. The Purchasing Division may contact any or all business references for
validation of information submitted.

4.2.1 Client name;

4.2.2 Project description;

4.2.3 Project dates (starting and ending);

4.2.4 Technical environment; (i.e., Internet capabilities, Data communications,
Network, Hardware)

4.2.5 Staff assigned to reference engagement that will be designated for work per this
RFP;

4.2.6 Client project manager name, telephone number, fax number and e-mail address.

COX Acknowledges and Requested References

4.3

CONTRACT PERFORMANCE

Vendors must describe any contract performance problems experienced during the last
three (3) years in any contract where they were the provider of goods and/or services.
Examples of performance problems include, but are not limited to, missed deliverables,
project cost overruns attributable to the Vendors, declaration of default or breach, filing
of civil or criminal actions, dispute arbitrations and assessment of liquidated damages. If
no such problems have been experienced, Vendors must indicate in writing.
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COX Acknowledges and Complies - Cox has not experienced any contract performance problems during the last
(3) years that would hinder our ability to perform our contractual obligations under this RFP.

44  EXPERIENCE
4.4.1 Required Reference Information

4.4.1.1Vendors must provide adequate detail of at least three (3) existing contracts
for services as detailed within this RFP (within the last three (3) years).
Refer to Attachments D and G.
COX Acknowledges and Complied

4.4.1.2The State reserves the right to contact and verify, with any and all
references listed, the quality and degree of satisfaction for such
performance.
COX Acknowledges

4.4.2 Background

Describe the background and history of your firm and why you are qualified for
this project (limit response to no more than five [5] pages).
COX Acknowledges and Complies

Why Cox as the Telecommunications Provider for the State of Nevada?

Cox is pleased to respond to your RFP with solutions that will provide State of Nevada an optimum network
design utilizing a single local provider for your voice, video and data products and services.

To achieve this we will make a significant investment of capital into your STATE OF NEVADA locations. This
investment will accelerate the deployment of upgraded technology, so your organization can experience the best
technology, as well as achieve ultimate performance and reliability on your network. This is only possible because
Cox is in a position to upgrade your existing locations with the necessary hardware and fiber/hybrid fiber coax
infrastructure to provide a reliable telecommunications and data network for STATE OF NEVADA.

Cox Enterprises

Atlanta-based Cox Enterprises is one of the nation’s leading communications services and media companies with
2008 revenues of over $15 billion. Major operating subsidiaries include Cox Communications, Inc. (cable
television distribution, telephone, high-speed Internet access and other advanced broadband services); Cox
Newspapers, Inc. (newspapers, local and national direct mail advertising and customized newsletters); Cox
Television (television and television sales rep firms); Cox Radio, Inc. ((NYSE: CXR] broadcast radio stations and
interactive Web sites); Manheim (vehicle auctions, repair and certification services and web-based technology
products) and Cox Auto Trader (automotive publications and a majority stake in AutoTrader.com).

The company is led by Chairman and Chief Executive Officer James C. Kennedy, grandson of former Ohio
governor and presidential candidate James M. Cox, who founded the company in 1898. Today, Cox is a top-10
nationally ranked player, based on revenues, in every major category where it competes. The company has 77,000
employees located throughout the U.S. and abroad, and operates 300 separate businesses. Governor Cox's
daughter, Anne Cox Chambers, serves on the Cox Enterprises Board of Directors and remains active in the
management of the company.
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Cox Communications

One of its major subsidiaries is Cox Communications, a multi-service broadband communications and
entertainment provider with more than 6 million residential and commercial customers. Cox Communications
had revenues of $8.7 billion in 2008 with 22,899 employees working at 28 cable systems in 14 states, with over
1,261 employees at its Las Vegas operations.

Cox Communications serves as the nation’s third largest broadband communications provider and twelfth largest
telephone company. Since 1962, Cox has built high-quality communications networks and delivered quality cable
television programs. A full-service provider of telecommunications products, Cox offers an array of advanced
digital video, high-speed Internet and telephony services over its own nationwide IP network, as well as integrated
wireless services in partnership with Sprint. A recognized technology leader, Cox Communications was the first
cable system in the U.S. to deliver all advanced communications services — video, voice and data — on a single
broadband network.

Cox Business

Cox Business, hereafter referred to as Cox, is the business-to-business division of Cox Communications. Cox is a
full service, facilities-based provider of advanced communications solutions to more than 180,000 business

customers, offering an entire suite of voice, high-speed Internet, dedicated data, and video transport services. On
voice services alone, more than 24 million calls per day are transmitted over the Cox Digital Telephone Network.

Cox is committed to providing unsurpassed quality and performance, based upon over 20 years experience in the
hospitality industry. Cox is a full-service provider of telecommunication solutions delivered over a state-of-the-
art, fiber-optic-based network. Cox prides itself in providing an excellent value, competitive prices, reliability,
high-tech products, innovative solutions, local 24/7-customer service, and industry-leading technical support.

The backbone of our capability as a communications provider is our self-owned and maintained nationwide
Internet Protocol (IP) network. Thousands of miles of fiber-optic cable make up the Cox system, designed with a
self-healing, fault-tolerant, 100% Synchronous Optical Network architecture for enhanced dependability and
transmission speeds up to OC-192. Measured as a 30 day rolling average, service availability on all backbone
circuits within the Cox Network exceeds 99.999%

Cox delivers solutions to 28 markets from coast to coast with customers ranging from small and medium sized
businesses, to large accounts, to the rapidly growing work-at-home market. Client representation can be found in
every market sector, with a strong representation in the healthcare, education, commercial real estate,
government, technology, and retail industries. In the hospitality market, Cox delivers state-of-the-art video and
Internet services to more than 120,000 guest rooms in U.S. hotels and resorts.

In summary, Cox has the financial strength, network sophistication, product spectrum, local support
infrastructure, and proven client delivery track record to warrant full consideration as your preferred
communications provider.

Proposal Overview
Accordingly, the highlights of our proposal are as :

Cox will build a centralized, scalable and fully redundant network over a fully meshed core network providing
direct connectivity between all Las Vegas STATE OF NEVADA locations. This major investment by Cox will:

e Feature a TLS Ethernet network design with layer 2 connectivity to all other sites via a redundant and
diverse carrier-class network - a network made possible by Cox’s significant investment into the
development of a dedicated Metro Area Fiber Network for STATE OF NEVADA that will connect the
locations.

Include all fiber will enter each Cox Facility through a diverse entrance.

Provide dedicated rings for all Gigabit connections.

Provide all circuits with dedicated bandwidth

Provide a 10 Gig core ring.

Provide an aggressive bundled local PRI voice solution

e Provide a Hosted/Centrex Voice solution.
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e Enable future technology capabilities.

Cox has a sophisticated local technology staff that has the knowledge and experience to implement a network that can
enable future integrated products such as Data, Voice, Video and Wireless applications into a converged turn-key
solution to maximize the State of Nevada telecommunications and data requirements.

Project Management

People, Process and Technology — these elements are universal to all IT initiatives, the equilibrium of these
elements are critical to the success of any IT project. Cox’s commitment to this philosophy yields a project that is
delivered on time and within budget

Cox will manage the project from start to finish assuring a successful trouble free implementation. The project
team will consist of several key team members who will be involved throughout the project to provide STATE OF
NEVADA with a superior level of service delivery management.

Cox Service Delivery Methodology

Cox’s services are delivered using the talent, knowledge, and resources of one of the most established
organizations solely devoted to the management and support of the telecommunications and data services and
have ensured the success for each project that we have undertaken. Combined, the knowledge and experience
accumulated while providing services to a multitude of customers nationwide continues to make Cox the leader in
telecommunications and data services.

Cox will apply our “Best Practice” methodology for the STATE OF NEVADA Request for proposal of
telecommunications products and services and take your organization's input and map our methodology to your
needs.

The Key Benefits of Cox as a Partner

As a long-standing leader in our industry, Cox has a 100 year history for setting the standard for the success and
growth of our partners. This achievement is made possible in great measure by the focus taken to develop
innovative, value-added services like those reflected in our RFP response to your organization.

Your request for proposal clearly requires the involvement of a strategic partner with enterprise capability. Our
attributes in this area are as follows:

As a strategic partner we offer a:

o Financially stable partner with the financial strength to invest in State of Nevada locations

o World-class 24 X 7 field service organization backed by over 1,261 local employees

e One point-of-contact with expertise in supporting and deploying a wide variety of technologies

e Las Vegas-based project management team that is skilled in managing the special needs of our valued clients.

Key Benefits — Exclusive to Cox
e Largest active Metro Ethernet network installed for a Government customer in Nevada with true QoS
and CoS.

e The Ethernet pricing provided by Cox is for a Full Point to Point Circuit including both ends, not just
one end/port.

e Largest deployment of Field Service Technicians in Nevada positioned to provide the optimum Mean-
time to Repair.

e  State-of-the-Art simplified Billing System.
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e A reliable fault tolerant network for your locations accomplished over a redundant and diverse carrier-
class Network - a network made possible by Cox’s investment into the development of a fiber-rich
dedicated Metro Area Ring for STATE OF NEVADA.

e The Cox Business Voicemanager ™ is a fully hosted IP solution that provides real-time control over the
State’s voice communications. Cox Business VVoicemanager™ begins with a simple user interface
accessible from an Internet connection (password protected). This platform provides features at your
fingertips, intuitively organized so you can use any feature on any phone. It places your desk phone right
on your computer desktop, so the State can enjoy complete control and customization.

e Cox Business Data Network-should the State of Nevada need real time visibility of the Cox network
components deployed at the state’s locations, Cox can implement the Solarwinds Orion NPS network tool
at no additional cost to the state. The Solarwinds Orion NPM network tool monitors and analyzes real-
time, in-depth network performance metrics for routers, switches, servers, and any other SNMP-enabled
devices. It provides a highly intuitive, customizable web interface with point-and-click simplicity that
supports multiple views by user and department, as well as cutting-edge map views and “Top 10” views
of customer networks.

Digital VVoice Products and Services

Cox Digital Telephone® Service works seamlessly with existing communications systems from
standard desktop sets to large PBXs. Standard business links and advanced Centrex services
are also available in most markets. Existing telephone numbers can be retained and advanced
services delivered at a competitive rate. With Cox Digital Telephone®, you get flexible
packaging options, a complete array of calling features, and optional Cox Voice Mail services.
And your business can enjoy the savings and convenience of getting your local and long
distance service from one company with one bill and one point of contact.

Cox Digital Trunk Services is a reliable and secure communications solution that connects
your PBX directly to the public switched telephone network. Each of our Digital Trunk
options provides clear digital transmission, reliable and secure connections, and advanced
circuit quality once reserved only for the most sophisticated networks. Three
service levels are provided: DS-0, DS-1, and PRI Digital Trunk service.

Long Distance and Toll Free Services Cox offer multiple calling plans to choose from. Cox
Long Distance Service can be used to place or receive calls to numbers outside of the local
calling area and conduct business across the nation and around the world. Cox can also
supplement local and long distance calling with its Toll Free Service, and even provide Long
Distance Services to your locations outside of the Cox serving area. With many features and
options to choose from, you can tailor your service to the specific needs of your business and
budget, whether it’s a call center with heavy long distance volume, a small business importing
goods from overseas, or simply a conference call with your sales representative in the

next state.

Cox Dedicated Long Distance and Toll Free Services provide your business with clear, high-
quality voice communications with all the benefits of dedicated access, including lower rates,
less call blocking and broader call capacity. When compared to switched access, our dedicated
Services save you money on every call through the use of dedicated T-1
facilities.

Cox Private Line Service is the ideal solution for any business or organization experiencing
increasingly high demands on its network for stand-alone or integrated voice and data
communications. Built on our own fiber-based SONET self-healing network, Cox Private Line
service gives you high-capacity, quick-connecting communications between every hub on your
network and even to an outside carrier. Plus, our proactively monitored network ensures
unsurpassed reliability and superior circuit quality, giving your business the features,
flexibility and quality you expect.
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Cox Video and other Services

Cox Commercial Cable provides consistent, crystal clear digital cable television for businesses of all types and
sizes. With our more than 100 channels, you'll have access to all the major broadcast networks and cable
programming, and with Music Choice, you receive the perfect solution to your background music needs with over
35 formats of high-quality, digital sound. Cox delivers, whether you're a bar or restaurant owner wanting to give
your customers the widest possible range of sports coverage, a financial center needing the latest important
business and financial updates, or just looking to keep your employees and customers informed of local, national
and international news.

Cox Enterprise Connectivity equips your business to communicate with remote workers, customers and suppliers
across the country. Does your business require a dynamic, dependable communications solution to power these
vital connections? If the answer is yes, then choose Cox to deliver an Enterprise Connectivity Solution that is both
efficient and cost-effective. Powered by Cox Business Internet®, the Enterprise Connectivity solution Cox
provides will deliver a wide range of benefits to your business and employees.

Cox Recent Awards and Recognition
Cox Communications Has Received The Highest Honor In J.D. Power and Associates 2006
Major Provider Business Telecommunications
Services Study*M - Data

[ |

>
!

Among data service providers, Cox Communications ranks highest in satisfying small and midsize companies, according to the J.D. Power and

Associates 2006 Major Provider Business Telecommunications Data Services StudySMreIeased in April 2006*. (See press release at:
http://www.jdpa.com/news/releases/pressrelease.asp?1D=2006049.) The study measured customer satisfaction with providers of cable modem,
DSL, T1, T3/DS3, Ethernet and Frame Relay data services and was based upon responses from 3,138 U.S. businesses. In supporting the data needs
for companies up to 499 employees in size, Cox scored 43 index points higher than the industry average, in a study that looked at six key factors
that measure overall client satisfaction:

Summary

Our proposal will outline how the requirements as defined in the STATE OF NEVADA issued RFP are not only
met, but exceeded with differentiators from Cox such as our:

Design of a reliable fault tolerant network for your locations accomplished over a redundant and diverse carrier-
class Network - a network made possible by Cox’s investment into the development of a fiber-rich dedicated
Metro Area Ring for STATE OF NEVADA

Ability to provide a fully meshed network allowing all Las Vegas State of Nevada locations direct connectivity
between all locations.

Enabling future integrated products for Data, Voice and Video applications into a converged solution to
maximize the State of Nevada telecommunications and data services.

Customized and flexible pricing plans based on contract terms to utilize existing network costs.
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In summary, Cox has the financial strength, network sophistication, product spectrum, local support
infrastructure, and proven client delivery track record to warrant full consideration as your preferred provider.

45 VENDORS’ CERTIFICATIONS

45.1 All vendors to this RFP must be licensed and hold a valid Nevada State
contractor’s C2D license at time of proposal submission. A copy of that
license must be submitted to the Department of Administration, Purchasing
Division in the State Documents of the vendor’s response. To further inquire
on_how to obtain the C2D license contact the Nevada State Contractor’s
Board at (775) 688-1141.

COX Acknowledges and Complies

4.5.2 Vendors must certify within the proposal submission that they comply with each
of the following statements.

4.5.2.1 Any and all prices which may be charged under the terms of the contract
do not and will not violate any existing federal, State or municipal laws or
regulations concerning discrimination and/or price fixing. The Vendors
agrees to indemnify, exonerate and hold the State harmless from liability
for any such violation now and throughout the term of the contract.
COX Acknowledges and Complies

4.5.2.2 All proposal terms, including prices, will remain in effect for a minimum
of 180 days after the proposal due date. In the case of the Awarded
Vendors, all proposal terms, including prices, will remain in effect
throughout the contract negotiation process.
COX Acknowledges and Complies

4.5.2.3 All proposed capabilities can be demonstrated by the Vendors.
COX Acknowledges and Complies

45.2.4The price(s) and amount of this proposal have been arrived at
independently and without consultation, communication, agreement or
disclosure with or to any other contractor, Vendors or potential Vendors.
COX Acknowledges and Complies

4.5.2.5 No attempt has been made at any time to induce any firm or person to
refrain from proposing or to submit a proposal higher than this proposal,
or to submit any intentionally high or noncompetitive proposal. All
proposals must be made in good faith and without collusion.
COX Acknowledges and Complies
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4.5.2.6 All conditions and provisions of this RFP are deemed to be accepted by
the Vendors and incorporated by reference in the proposal, except such
conditions and provisions that the Vendors expressly excludes in the
proposal. Any exclusions must be in writing and included in the proposal
at the time of submission.
COX Acknowledges and Complies - Cox interprets “exclusions” to be the same as “exceptions”.

4.6 SUBCONTRACTOR INFORMATION
4.6.1 Does this proposal include the use of subcontractors?

Yes No Unknown X

If “Yes”, vendor must;

4.6.1.1 Identify specific subcontractors and the specific requirements of this RFP
for which each proposed subcontractor will perform services.

4.6.1.2 Provide the same information for any proposed subcontractors as
requested in the Primary Vendor Information section.

4.6.1.3 References as specified above must be provided for any proposed
subcontractors (see Attachment G).

4.6.1.4 The State may require that the awarded vendor provide proof of payment
to any subcontractors used for this project. Proposals should include a
plan by which, at the State’s request, the State will be notified of such
payments.

4.6.1.5 Primary vendor shall not allow any subcontractor to commence work until
all insurance required of the subcontractor is provided to the using agency.

4.6.1.6 Primary vendor must notify the using agency of the intended use of any
subcontractors not identified within their response and receive agency
approval prior to subcontractor commencing work.

COX Acknowledges and Complies - Cox does not intend to use subcontractors at this time; therefore, any potential
subcontractors are unknown at this time.

4.7 KEY PERSONNEL

4.7.1 Key personnel will be incorporated into the contract. Replacement of key
personnel may be accomplished in the following manner:

4.7.1.1 A representative of the contractor authorized to bind the company will
notify the State in writing of the change to the key personnel (such as sales
representative or operations point of contact).
COX Acknowledges and will Comply
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4.7.1.2 The State may accept the change of the key personnel by notifying the
contractor in writing.
COX Acknowledges

4.7.1.3 The signed acceptance will be considered to be an update to the key
personnel and will not require a contract amendment. A copy of the
acceptance must be kept with the official contract file.
COX Acknowledges

4.7.1.4 If the personnel change is for a representative authorized to bind the
company as a signatory on the contract, a contract amendment must be
approved by the State BOE.
COX Acknowledges

4.7.1.5 Replacements to key personnel are bound by all terms and conditions of
the contract and any subsequent issue resolutions and other project
documentation agreed to by the previous personnel.
COX Acknowledges

4.7.1.6 The State reserves the right to refuse the awarded vendor’s personnel from
working on State projects and from entering State property or State
equipment.
COX Acknowledges — Exception: Provided any potential Cox personnel is provided notice and such refusal is
reasonable.

4.7.2 Vendors must provide within their proposal the following key personnel:

4.7.2.1 A single point of contact for contract administrative matters. The contact,
or designated alternates, must be generally available Monday through
Friday from 8:00 A.M. to 5:00 P.M. Pacific Time. It is recommended that
this contact reside in the Sierra Nevada Region.
COX Acknowledges and Complies

John Bushell — Senior Account Executive — In his role, John is responsible for all pre-installation contract negotiations
for all State business as it relates to this RFP. John owns the overall relationship with the State and is responsible for
ensuring that Cox Business meets the State’s needs as a provider.

4.7.2.2 A single point of contact for orders and installation of services. The
contact must be generally available Monday through Friday from 8:00
A.M. to 5:00 P.M. Pacific Time.
COX Acknowledges and Complies

Dawn Perkins — Sales Support Supervisor — In her role, Dawn and her team are responsible for the overall
provisioning of all services purchased by the State from Cox Business. The group will provide coordination with the
necessary incumbent carriers to ensure that all porting and cutover information is delivered and received in an
appropriate manner and that the State is made aware of any date changes that will impact those cutovers.

4.7.2.3 A contact for repair and maintenance issues. The contact must be
available 24 hours a day, 365 days a year.
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COX Acknowledges and Complies - Additionally, please see Escalation List included in section 3.7.2.2.

Danny Wells — Director, Field Operations — In his role, Danny will be managing all coax and fiber construction
projects as it relates to the State. He and his team will be responsible for the overall project plan from contract
execution to delivery of the services during the test and turnover period, plus post-installation service and support.

S. COST

Note: All Cost Proposals shall be submitted to the State as a separate, sealed
package and clearly marked: *“Cost Proposal in Response to RFP No. 17737,
please refer to the Submittal Instructions for further instruction.

COX Acknowledges and Complies

5.1 PRICES

5.1.1 Using the pricing tables provided in the RFP Attachments, proposal must contain
an Itemized Price List for services, products, delivery, installation, training, and
any optional items being offered. Vendors’ prices must include all out-of-pocket
expenses (including, but not limited to: travel, meals, lodging and transportation),
as part of each line item.

COX Acknowledges and Complies

5.1.2 Vendors must clearly disclose any service or cost that may require regulatory
approval, and must explain what procedures exist to obtain those approvals.
Vendors must provide anticipated time frame to obtain necessary regulatory
approvals, and explain what alternatives exist in the event regulatory approval is
denied.
COX Acknowledges and Complies

5.1.3 Vendors must specify the type and cost of late fee penalties in their proposals.
COX Acknowledges and Complies

5.1.4 Vendors must indicate within the Cost Tables located in the Attachments any
item that the vendor does not intend to bid on by placing a “no bid” in those
blocks.

COX Acknowledges and Complies

52 VOICE PRICING
Proposing vendors must complete the following and submit with the proposals:

5.2.1 Using Attachment H, Telecommunications Add-on Charges, Vendors must
provide all add-on charges for Subscriber Line Charge (SLC), National Access
Fee (or PICC), Local Number Portability (LNP), Universal Service Fund (USF),
State Tax, or Business License Fee, etc., if applicable.
COX Acknowledges and Complies - See Cost Proposal
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5.2.2 Using Attachment I, Centrex Pricing Model, provide all prices associated with
Centrex Services.

COX Acknowledges and Complies - Cox provides Cox Business Voicemanager™ to fulfill the Centrex
requirements. See Cost Proposal

5.2.3 Using Attachment J, Local Service Pricing Model provide all prices associated
with Local Services.
COX Acknowledges and Complies - See Cost Proposal

5.2.4 Provide all prices associated with Directory Services.
COX Acknowledges and Complies - See Cost Proposall

5.2.5 Provide all commission payment schedules associated with Public Pay Telephone
Service.
COX No Bid

5.2.6 Provide pricing options for point-to-point dark fiber leases (see Attachment M).

COX Acknowledges and Complies - See Cost Proposal - As approved by the State’s answer in #50 of “Amendment
#1”, Cox respectfully submits DWDM/CWDM wavelength in lieu of “Dark Fiber”.

5.2.7 Provide pricing options for SIP trunking.
COX Acknowledges and Complies - See Cost Proposal

5.2.8 Except in specific cases where a State of Nevada agency, or delegated authority,
has entered into a direct agreement with a vendor, the State of Nevada does not
authorize payment (the awarded vendor to charge for third party services) of third
party service charges, commonly referred to as ‘cramming,’ regardless of the
actions of its employees. As the State of Nevada does not authorize third party
service charges, including these charges on an invoice for a State of Nevada
agency is a violation of NRS 598.969. Vendor will omit all third party service
charges from invoices.

COX Acknowledges and Complies

5.3  TRANSPORT SERVICES

5.3.1 Using Attachment K, Transport Services Pricing, list all reoccurring and non
reoccurring costs for each service listed. Provide cost per minute for Basic Rate
ISDN in the comments section, if applicable.

COX Acknowledges and Complies - Cox offers scalable Hybrid Fiber Coax (HFC) based Cable Modem, Ethernet,
SIP and TDM services in lieu of ISDN/BRI data services. See Cost Proposal

5.3.2 Using Attachment K, Transport Services Pricing, list all reoccurring and non
reoccurring costs for each type of ATM service listed.

COX Acknowledges and Complies - As approved by the State’s answer in #52 of “Amendment #1”, Cox
respectfully submits Ethernet (section 3.6.3), SONET or DWDM (section 3.6.4) in lieu of ATM. See Cost Proposal,
Attachment O, Additional Services.

Provide cost per minute for Basic Rate ISDN in the comments section, if applicable.
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COX Acknowledges and Complies - Cox offers scalable Hybrid Fiber Coax (HFC) based Cable Modem, Ethernet,
SIP and TDM services in lieu of ISDN/BRI data services. See Cost Proposal

5.4 BILLING SERVICES

5.4.1 Provide all one time, installation, fixed monthly and variable charges associated
with establishing billing services.
COX Acknowledges and Complies — See cost proposal

5.4.2 Specify any charges associated with providing monthly billing in a media other
than paper.
COX Acknowledges and Complies — See cost proposal

5.4.3 Specify any charges beyond the types listed in the attached cost schedules, here,
by type and cost/percentage. This includes additional fees regarding tariffs,
taxes, station-to-station calling, administrative in nature, or other charges. The
State will not accept charges not included within the vendors® RFP proposals
unless required by federal law.

COX Acknowledges and Complies — See cost proposal

55 SERVICE & SUPPORT

5.5.1 Provide all charges associated with providing service to the end-user jack.
COX Acknowledges and Complies — See cost proposal

5.6  TRANSITION PLAN

5.6.1 Provide all charges associated with any transition that might be required for
providing services from other than the incumbent local exchange carrier.

COX Acknowledges and Complies — See Cost Proposal — Cox’s response applies to existing addresses specifically
mentioned in the RFP. The cost of any additional installation for existing addresses not mentioned in the RFP will be
considered based on proximity to Cox’s network.

5.7  OPTIONAL SERVICES

All reoccurring and non reoccurring cost should be listed separately.
COX Acknowledges and Complies - See Cost Proposall

5.8  HIGH SPEED BROADBAND SERVICES

The State of Nevada would like to take advantage of business type broadband services
offered by vendors. Provide monthly and nonrecurring costs of services to include
upload, download speeds and vendor provided hardware.

COX Acknowledges and Complies - See Cost Proposal- Attachment O- Additional Service Rates

5.9 CONTRACT SPECIFICS AND YEARS

Vendors must provide detailed fixed prices for all costs. Clearly specify the nature of all
expenses anticipated. Note: Vendors must return two separate tables for each of the
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COX

COX

COX

COX

COX

cost tables indicated in the RFP Attachments — one for contract year one (1) and one
for contract year two (2).
Acknowledges and Complies - See Cost Proposal

5.10 ADDITIONAL COSTS

5.10.1 Vendors must specify the current point-to-point tariff rates by the Public
Utility Commission in Attachment O.
Acknowledges and Complies - See Cost Proposal

5.10.2 Vendors must specify current types and amount of surcharges indicated in
the Surcharge table in Attachment O. Please add any surcharges vendor
will implement that are not listed to the table.

Acknowledges and Complies - See Cost Proposal

5.10.3 Vendors must specify additional service rates in the table in Attachment
0.

Acknowledges and Complies - See Cost Proposal

5104 Vendors must specify the type and amount of the State Franchise and
business license taxes (city and county) in Attachment O.
Acknowledges and Complies - See Cost Proposal

5.11 Vendors must provide detailed fixed prices for all costs. Clearly specify the nature of all
expenses anticipated. Note: Vendors must return two separate tables for each of the
cost tables indicated in the RFP Attachments — one for contract year one (1) and one
for contract year two (2).

COX Acknowledges and Complies - See Cost Proposal
6. PAYMENT
6.1 Upon review and acceptance by the State, payments for invoices are normally made
within 45 - 60 days of receipt, providing all required information, documents and/or
attachments have been received.
COX Acknowledges
6.2  The State will accept electronic billing.
COX Acknowledges
6.3  There shall be no advance payment for services furnished by the awarded vendor
pursuant to the executed contract.
COX Acknowledges
6.4  The awarded vendor must bill the State as outlined in the approved contract.
COX Acknowledges
6.5  BILLING SERVICES
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6.5.1 Billing of all switched calls must not begin until the called location has returned
hardware answer supervision signaling to the originating central office.
COX Acknowledges and will Comply

6.5.2 The billing period must be from the first of the month to the end of the month.
COX Acknowledges and will Comply

6.5.3 Billing for all services must be on a monthly basis with bills rendered within 15 days
after the end of the billing period.
COX Acknowledges and will Comply

6.5.4 To the degree Vendors uses company specific or industry specific nomenclature (for
example Universal Service Order Codes) on invoices rendered to the State, Vendors
must provide definitions of the entries on the bill or provide a separate document
that defines the entries.

COX Acknowledges and will Comply

6.5.5 All invoices must define the type of service being billed, the location where the
service was provided, the telephone number/circuit number of the service, time the
service was provided and the associated charges.

COX Acknowledges and will Comply

6.5.6 All invoices will be sent to the address specified at the time service was established.
COX Acknowledges and will Comply

6.5.7 Awarded vendor must have the capability to provide electronic billing to include but
not be limited to: WEB; ACSII; Excel Spreadsheet; Comma Separated; Tabs
Separated; and, PDF format.
COX Acknowledges and will Comply

6.6  Quarterly Report

6.6.1 Awarded vendors must submit a quarterly aggregate billing report (Attachment Q)
to Dave Jones — dmjones@purchasing.state.nv.us. This report must include all
State agencies charges; charges must be delineated by all types of costs to include
basic charges, surcharges, tariffs, “station-to-station” dial-up charges and
administrative fees. The quarterly total must be clearly indicated on page 1 and
be sent no later than 30 days of the end of the each quarterly cycle.
COX Acknowledges and will Comply

6.6.2 This report must not include political subdivisions such as the LCB, State
Supreme Court, Universities, and city or county public entities. The purpose of
the report is to track the contract total cost relative to the contract budget authority
approved.
COX Acknowledges and will Comply

7. SUBMITTAL INSTRUCTIONS
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7.1 In lieu of a pre-proposal conference, the Purchasing Division will accept questions and/or
comments in writing, received by e-mail regarding this RFP as follows:

Questions must reference the identifying RFP number and be addressed to the State of
Nevada, Purchasing Division, Attn: Dave Jones, Purchasing Officer, e-mailed to
srvpurch@purchasing.state.nv.us The deadline for submitting questions is February 24,
2009, at 4:00 p.m., Pacific Time. Each question asked must include the section number
of the RFP as a reference. All questions and/or comments will be addressed in writing
and responses e-mailed or faxed to prospective vendors on or about March 3, 2009.
Please provide company name, address, phone number, e-mail address, fax number, and
contact person when submitting questions.
COX Acknowledges and Complied

7.2 RFP Timeline

TASK DATE/TIME
Deadline for submitting questions February 24, 2009 @ 4:00 pm
Answers to all questions submitted available on or about March 3, 2009
Deadline for submittal of Reference Questionnaires April 14, 2009
Deadline for submission and opening of proposals April 15, 2009 @ 2:00 pm
Evaluation period April 17 — May 14, 2009
Selection of vendors On or about May 19, 2009

NOTE: These dates represent a tentative schedule of events. The State reserves the
right to modify these dates at any time, with appropriate notice to prospective vendors.
COX Acknowledges as modified by Amendment No. 4.

7.3 Proposal submission requirements:
7.3.1 Vendors shall submit their response in three (3) parts as designated below:

Part I: _Technical Proposal
One (1) original marked “MASTER”
Ten (10) identical copies
One (1) identical copy on CD (Note: CD must be labeled accordingly
and in a case.)

THE TECHNICAL PROPOSAL MUST INCLUDE A SEPARATE
TAB/SECTION LABELED “STATE DOCUMENTS” WHICH
SHALL INCLUDE:

3 Page 1 of RFP

4 All Amendments to the RFP

5

6

All Attachments requiring signature
Certificate of Insurance

Technical Proposal must not include cost or confidential information.
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Technical Proposal shall be submitted to the State in a sealed package
and be clearly marked:

“Technical Proposal in Response to RFP No. 1773”

Part 11: Cost Proposal:
One (1) original marked “MASTER”
Ten (10) identical copies
One (1) identical copy on CD (Note: CD must be labeled accordingly
and in a case.)

Cost Proposal shall be submitted to the State in a sealed package
and be clearly marked:

“Cost Proposal in Response to RFP No. 1773”

Part I11: Confidential Information:
One (1) original marked “MASTER”
Ten (10) identical copies

Confidential Information shall be submitted to the State in a sealed
package and be clearly marked:

“Confidential Information in Response to RFP No. 1773”

If the separately sealed proposal, marked as required above, are enclosed in another
container for mailing purposes, the outermost container must fully describe the contents
of the package and be clearly marked:

REQUEST FOR PROPOSAL NO.: 1773
PROPOSAL OPENING DATE: April 15, 2009 @ 2:00 pm

FOR: Local Exchange Telecommunications Voice, Data and

Transport Services for Southern Nevada
COX Acknowledges and Complies- as modified by Amendment No. 4

7.3.2 Proposal must be received at the address referenced below no later than 2:00
Pacific Time, April 15, 2009. Proposals that do not arrive by proposal opening
time and date WILL NOT BE ACCEPTED. Vendors may submit their proposal
any time prior to the above stated deadline.
COX Acknowledges and Complies- as modified by Amendment No. 4.

7.3.3 Proposal shall be submitted to:

State of Nevada, Purchasing Division
Dave Jones, Services Purchasing
515 E. Musser Street, Suite 300
Carson City, NV 89701

COX Acknowledges and Complies

7.4  The State will not be held responsible for proposal envelopes mishandled as a result of the
envelope not being properly prepared. Facsimile, e-mail or telephone proposals will
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NOT be considered; however, at the State’s discretion, the proposal may be submitted all
or in part on electronic media, as requested within the RFP document. Proposal may be
modified by facsimile, e-mail or written notice provided such notice is received prior to
the opening of the proposals.

COX Acknowledges and Complies

7.5  Although it is a public opening, only the names of the vendors submitting proposals will
be announced NRS 8§333.335(6). Technical and cost details about proposals submitted
will not be disclosed. Assistance for handicapped, blind or hearing-impaired persons who
wish to attend the RFP opening is available. If special arrangements are necessary, please
notify the Purchasing Division designee as soon as possible and at least two days in
advance of the opening.

COX Acknowledges

7.6 If discrepancies are found between two or more copies of the proposal, the master copy
will provide the basis for resolving such discrepancies. If one copy of the proposal is not
clearly marked “MASTER,” the State may reject the proposal. However, the State may
at its sole option, select one copy to be used as the master.

COX Acknowledges

7.7  For ease of evaluation, the proposal should be presented in a format that corresponds to
and references sections outlined within this RFP and should be presented in the same
order. Responses to each section and subsection should be labeled so as to indicate
which item is being addressed. Exceptions to this will be considered during the
evaluation process.

COX Acknowledges Per section 7.13: “Vendors utilizing an electronic copy of the RFP in order to prepare
their proposal should place their written response in an easily distinguishable font immediately
following the applicable question.”

7.8 If complete responses cannot be provided without referencing confidential information,
such confidential information must be provided in accordance with submittal instructions
and specific references made to the tab, page, section and/or paragraph where the
confidential information can be located.

COX Acknowledges and Complies

7.9  Proposals are to be prepared in such a way as to provide a straightforward, concise
delineation of capabilities to satisfy the requirements of this RFP. Expensive bindings,
colored displays, promotional materials, etc., are not necessary or desired. Emphasis
should be concentrated on conformance to the RFP instructions, responsiveness to the
RFP requirements, and on completeness and clarity of content.

COX Acknowledges and Complies

7.10 Descriptions on how any and all equipment and/or services will be used to meet the
requirements of this RFP shall be given, in detail, along with any additional information
documents that are appropriately marked.

COX Acknowledges and Complies
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7.11

The proposal must be signed by the individual(s) legally authorized to bind the vendor,
see NRS §333.337.

COX Acknowledges and Complies

7.12

For ease of responding to the RFP, vendors are encouraged, but not required, to request
an electronic copy of the RFP. Electronic copies are available in the following formats:
Word 2003 via e-mail, diskette, or on the State Purchasing Division's website in PDF or
Word format at http://purchasing.state.nv.us. When requesting an RFP via e-mail or
diskette, vendors should contact the Purchasing Division for assistance. In the event
vendors choose to receive the RFP on CD, the vendor will be responsible for providing a
blank CD; unless vendors provide a Federal Express, DHL, etc. account number and
appropriate return materials, the CD will be returned by first class U.S. mail.

COX Acknowledges and Complies

7.13

Vendors utilizing an electronic copy of the RFP in order to prepare their proposal should
place their written response in an easily distinguishable font immediately following the
applicable question.

COX Acknowledges and Complies

7.14

For purposes of addressing questions concerning this RFP, the sole contact will be the
Purchasing Division. Upon issuance of this RFP, other employees and representatives
of the agencies identified in the RFP will not answer questions or otherwise discuss the
contents of this RFP with any prospective vendors or their representatives. Failure to
observe this restriction may result in disqualification of any subsequent proposal NAC
8333.155(3). This restriction does not preclude discussions between affected parties for
the purpose of conducting business unrelated to this procurement.

COX Acknowledges and Complies

7.15

Vendor who believes proposal requirements or specifications are unnecessarily restrictive
or limit competition may submit a request for administrative review, in writing, to the
Purchasing Division. To be considered, a request for review must be received no later
than the deadline for submission of questions.

The Purchasing Division shall promptly respond in writing to each written review
request, and where appropriate, issue all revisions, substitutions or clarifications through
a written amendment to the RFP.

Administrative review of technical or contractual requirements shall include the reason
for the request, supported by factual information, and any proposed changes to the
requirements.

COX Acknowledges

7.16

If a vendor changes any material RFP language, vendor’s response may be deemed non-
responsive. NRS §333.311.

COX Acknowledges
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7.17  Vendors are cautioned that some services may contain licensing requirement(s). Vendors
shall be proactive in verification of these requirements prior to proposal submittal.
Proposals, which do not contain the requisite licensure, may be deemed non-responsive.
However, this does not negate any applicable Nevada Revised Statute (NRS)
requirements.
COX Acknowledges and Complies - Cox does not have any licensing requirements that extend to the end-user.

8. PROPOSAL EVALUATION AND AWARD PROCESS

8.1  Proposals shall be consistently evaluated and scored in accordance with NRS
§333.335(3) based upon the following criteria:

Demonstrated competence

Experience in performance of comparable engagements
Conformance with the terms of this RFP

Expertise and availability of key personnel
Reasonableness of cost

Note: Financial stability will be scored on a pass/fail basis

Proposals shall be kept confidential until a contract is awarded.
COX Acknowledges

8.2  The evaluation committee may also contact the references provided in response to the
Section identified as Company Background and References; contact any vendor to clarify
any response; contact any current users of a vendor’s services; solicit information from
any available source concerning any aspect of a proposal; and seek and review any other
information deemed pertinent to the evaluation process. The evaluation committee shall
not be obligated to accept the lowest priced proposal, but shall make an award in the best
interests of the State of Nevada NRS § 333.335(5)

COX Acknowledges

8.3 Each vendor must include in its proposal a complete disclosure of any alleged significant
prior or ongoing contract failures, contract breaches, any civil or criminal litigation or
investigations pending which involves the vendor or in which the vendor has been judged
guilty or liable. Failure to comply with the terms of this provision may disqualify any
proposal. The State reserves the right to reject any proposal based upon the vendor’s
prior history with the State or with any other party, which documents, without limitation,
unsatisfactory performance, adversarial or contentious demeanor, significant failure(s) to
meet contract milestones or other contractual failures. See generally, NRS 8333.335.

COX Acknowledges

8.4  Clarification discussions may, at the State’s sole option, be conducted with vendors who
submit proposals determined to be acceptable and competitive NAC 8333.165. Vendors
shall be accorded fair and equal treatment with respect to any opportunity for discussion
and/or written revisions of proposals. Such revisions may be permitted after submissions
and prior to award for the purpose of obtaining best and final offers. In conducting
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discussions, there shall be no disclosure of any information derived from proposals
submitted by competing vendors.
COX Acknowledges

8.5 A Notification of Intent to Award shall be issued in accordance with NAC 8333.170.
Any award to each vendor is contingent upon the successful negotiation of final contract
terms and upon approval of the Board of Examiners, when required. Negotiations shall
be confidential and not subject to disclosure to competing vendors unless and until an
agreement is reached. If contract negotiations cannot be concluded successfully, the
State upon written notice to all vendors may negotiate a contract with the next highest
scoring vendor or withdraw the RFP.

COX Acknowledges

8.6  This RFP is intended to result in multiple contract awards. As vendors conclude
respective negotiations awards can be made without delay regarding other vendor
negotiations. Vendors who remain in negotiations will not prevent awarded vendors’
contracts from being executed and work commenced.

COX Acknowledges

8.7 Any contract resulting from this RFP shall not be effective unless and until approved by
the Nevada State Board of Examiners (NRS 284.173).
COX Acknowledges

9. TERMS, CONDITIONS AND EXCEPTIONS

9.1  Performance of vendors will be rated semi-annually following contract award and then
annually for the term of the contract by the using State agency in six categories: customer
service; timeliness; quality; technology; flexibility; and pricing. Vendors will be notified
in writing of their rating.

COX Acknowledges

9.2 In accordance with Nevada Revised Statute 333.336, if a vendor submitting a proposal in
response to this solicitation is a resident of another state, and with respect to contracts
awarded by that state, applies to vendors who are residents of that state a preference,
which is not afforded to vendors or contractors who are residents of the State of Nevada,
the State of Nevada, Purchasing Division shall, insofar as is practicable, increase the out
of state vendor’s proposal by an amount that is substantially equivalent to the preference
that the other state of which the vendor is a resident denies to vendors or contractors who
are residents of the State of Nevada.

COX Acknowledges

9.3  This procurement is being conducted in accordance with NRS chapter 333 and NAC
chapter 333.
COX Acknowledges
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9.4  The State reserves the right to alter, amend, or modify any provisions of this RFP, or to
withdraw this RFP, at any time prior to the award of a contract pursuant hereto, if it is in
the best interest of the State to do so.

COX Acknowledges

9.5  The State reserves the right to waive informalities and minor irregularities in proposals
received.
COX Acknowledges

9.6  The State reserves the right to reject any or all proposals received prior to contract award
(NRS 8333.350).
COX Acknowledges

9.7  The State shall not be obligated to accept the lowest priced proposals, but will make an
award in the best interests of the State of Nevada after all factors have been evaluated
(NRS 8333.335).
COX Acknowledges

9.8  Any irregularities or lack of clarity in the RFP should be brought to the Purchasing
Division designee’s attention as soon as possible so that corrective addenda may be
furnished to prospective vendors.

COX Acknowledges

9.9  Proposals must include any and all proposed terms and conditions, including, without
limitation, written warranties, maintenance/service agreements, license agreements, lease
purchase agreements and the vendor’s standard contract language. The omission of these
documents renders a proposal non-responsive.

COX Acknowledges and Complies - See Appendix 3 for SLA, Appendix 4 for Acceptable Use Policy and Appendix
5 for Cox proposed contract T&C'’s.

9.10 Alterations, modifications or variations to a proposal may not be considered unless
authorized by the RFP or by addendum or amendment.
COX Acknowledges

9.11 Proposals which appear unrealistic in the terms of technical commitments, lack of
technical competence, or are indicative of failure to comprehend the complexity and risk
of this contract, may be rejected.

COX Acknowledges

9.12 Proposals from employees of the State of Nevada will be considered in as much as they
do not conflict with the State Administrative Manual, NRS Chapter §281 and NRS
Chapter §284.
COX Acknowledges

9.13 Proposals may be withdrawn by written or facsimile notice received prior to the proposal
opening time. Withdrawals received after the proposal opening time will not be
considered except as authorized by NRS §333.350(3).
COX Acknowledges
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9.14 The price and amount of this proposal must have been arrived at independently and
without consultation, communication, agreement or disclosure with or to any other
contractor, vendor or prospective vendor. Collaboration among competing vendors about
potential proposals submitted pursuant to this RFP is prohibited and may disqualify the
vendor.

COX Acknowledges

9.15 No attempt may be made at any time to induce any firm or person to refrain from
submitting a proposal or to submit any intentionally high or noncompetitive proposal.
All proposals must be made in good faith and without collusion.
COX Acknowledges

9.16  Prices offered by vendors in their proposals are an irrevocable offer for the term of the
contract and any contract extensions. The awarded vendor agrees to provide the
purchased services at the costs, rates and fees as set forth in their proposal in response to
this RFP. No other costs, rates or fees shall be payable to the awarded vendor for
implementation of their proposal.

COX Acknowledges - Exception: Per section 9.47.1: “Notification of any rate changes must be submitted in
writing at least six months prior to the renewal period. All extensions of the term and/or all rate increases and
decreases will be an amendment to the contract that must be approved by the BOE.”

9.17 The State is not liable for any costs incurred by vendors prior to entering into a formal
contract. Costs of developing the proposal or any other such expenses incurred by the
vendor in responding to the RFP, are entirely the responsibility of the vendor, and shall
not be reimbursed in any manner by the State.

COX Acknowledges

9.18 All proposals submitted become the property of the State, selection or rejection does not
affect this right; proposals will be returned only at the State’s option and at the vendor’s
request and expense. The master technical proposal, the master cost proposal and
Confidential Information of each response shall be retained for official files. Only the
master technical and master cost will become public record after the award of a contract.
The failure to separately package and clearly mark Part 11l — which contains Confidential
Information, Trade Secrets and/or Proprietary Information shall constitute a complete
waiver of any and all claims for damages caused by release of the information by the State.

COX Acknowledges

9.19 A proposal submitted in response to this RFP must identify any subcontractors to include
CLECs, and outline the contractual relationship between the awarded vendor and each
subcontractor. An official of each proposed subcontractor must sign, and include as part
of the proposal submitted in response to this RFP, a statement to the effect that the
subcontractor has read and will agree to abide by the awarded vendor’s obligations.

COX Acknowledges — Per section 4.6.1: Cox does not intend to use subcontractors at this time; therefore, any
potential subcontractors are unknown at this time

9.20 The awarded vendor will be the sole point of contract responsibility. The State will look
solely to the awarded vendor for the performance of all contractual obligations which
may result from an award based on this RFP, and the awarded vendor shall not be
relieved for the non-performance of any or all subcontractors.

COX Acknowledges
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9.21 The awarded vendor must maintain, for the duration of its contract, insurance coverages
as set forth in the Insurance Schedule of the contract form appended to this RFP. Work
on the contract shall not begin until after the awarded vendor has submitted acceptable
evidence of the required insurance coverages. Failure to maintain any required insurance
coverage or acceptable alternative method of insurance will be deemed a breach of
contract.

Notwithstanding any other requirement of this section, the State reserves the right to
consider reasonable alternative methods of insuring the contract in lieu of the insurance
policies required by the below-stated Insurance Schedule. It will be the awarded
vendor’s responsibility to recommend to the State alternative methods of insuring the
contract. Any alternatives proposed by a vendor should be accompanied by a detailed
explanation regarding the vendor’s inability to obtain insurance coverage as described
below. The State shall be the sole and final judge as to the adequacy of any substitute
form of insurance coverage.
COX Acknowledges

9.22 Each vendor must disclose any existing or potential conflict of interest relative to the
performance of the contractual services resulting from this RFP. Any such relationship
that might be perceived or represented as a conflict should be disclosed. By submitting a
proposal in response to this RFP, vendors affirm that they have not given, nor intend to
give at any time hereafter, any economic opportunity, future employment, gift, loan,
gratuity, special discount, trip, favor, or service to a public servant or any employee or
representative of same, in connection with this procurement. Any attempt to intentionally
or unintentionally conceal or obfuscate a conflict of interest will automatically result in
the disqualification of a vendor’s proposal. An award will not be made where a conflict
of interest exists. The State will determine whether a conflict of interest exists and
whether it may reflect negatively on the State’s selection of a vendor. The State reserves
the right to disqualify any vendor on the grounds of actual or apparent conflict of interest.
COX Acknowledges

9.23 The State will not be liable for Federal, State, or Local excise taxes NRS §372.325.
COX Acknowledges

9.24 Attachment B of this RFP shall constitute an agreement to all terms and conditions
specified in the RFP, including, without limitation, the Attachment C contract form and
all terms and conditions therein, except such terms and conditions that the vendor
expressly excludes. Exceptions will be taken into consideration as part of the
evaluation process. All exceptions to this RFP within the vendor’s proposal must be
specified in Attachment B. The State will not accept references to the vendor’s Web
Sites for any additions, deletions, changes or modifications to the price, any terms and
conditions, or any other factors which will influence or impact the RFP process or the
contract.

COX Acknowledges

9.25 The State reserves the right to negotiate final contract terms with any vendor selected
NAC 8333.170. The contract between the parties will consist of the RFP together with
any modifications thereto, and the awarded vendor’s proposal, together with any

Southern Nevada RFP No. 1773 Page 71

Telecommunications Services Approved 05/07/02
Revised 08/06/04





modifications and clarifications thereto that are submitted at the request of the State
during the evaluation and negotiation process. In the event of any conflict or
contradiction between or among these documents, the documents shall control in the
following order of precedence: the final executed contract, the RFP, any modifications
and clarifications to the awarded vendor’s proposal, and the awarded vendor’s proposal.
Specific exceptions to this general rule may be noted in the final executed contract.

COX Acknowledges

9.26  Vendor understands and acknowledges that the representations above are material and
important, and will be relied on by the State in evaluation of the proposal. Any vendor
misrepresentation shall be treated as fraudulent concealment from the State of the true
facts relating to the proposal.

COX Acknowledges

9.27  No announcement concerning the award of a contract as a result of this RFP can be made
without the prior written approval of the State.
COX Acknowledges

9.28 The Nevada Attorney General will not render any type of legal opinion regarding this
transaction.
COX Acknowledges

9.29  Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370 and
chapter 333 of the Nevada Administrative Code.
COX Acknowledges

9.30 Local governments (as defined in NRS §332.015) are intended third party beneficiaries of
any contract resulting from this RFP and any local government may join or use any
contract resulting from this RFP subject to all terms and conditions thereof pursuant to
NRS §332.195. The State is not liable for the obligations of any local government which
joins or uses any contract resulting from this RFP.

COX Acknowledges

9.31 Any person who requests or receives a Federal contract, grant, loan or cooperative
agreement shall file with the using agency a certification that the person making the
declaration has not made, and will not make, any payment prohibited by subsection (a) of
31 U.S.C. 81352.

COX Acknowledges

9.32 State Observed Holidays

The State observes the holidays noted in the following table.

HOLIDAY DAY OBSERVED
New Year's Day January 1
Martin Luther King Jr.'s Birthday | Third Monday in January
President's Day Third Monday in February
Memorial Day Last Monday in May
Independence Day July 4
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HOLIDAY DAY OBSERVED

Labor Day First Monday in September

Nevada Day Last Friday in October

Veteran's Day November 11

Thanksgiving Day Fourth Thursday in November

Family Day Friday following the fourth Thursday
in November

Christmas Day December 25

Note: When January 1, July 4, November 11 or December 25 falls on a Saturday, the
preceding Friday is observed as the legal holiday. If these days fall on Sunday, the
following Monday is the observed holiday.

COX Acknowledges

9.33  State Owned Property

The Awarded Vendors shall be responsible for the proper custody and care of any State
owned property furnished by the State for use in connection with the performance of the
contract and will reimburse the State for any loss or damage.

COX Acknowledges and will Comply

9.34 Award of Related Contracts

9.34.1 The State may undertake or award supplemental contracts for work related to this
project or any portion thereof. The awarded Vendor shall be bound to cooperate
fully with such other contractors and the State in all such cases.

COX Acknowledges and will Comply Exception: Cox agrees to “reasonably” cooperate with such other
contractors.

9.34.2 All subcontractors shall be required to abide by this provision as a condition of
the contract between the subcontractor and the prime contractor.

COX Acknowledges and will Comply - Per section 4.6.1: Cox does not intend to use subcontractors at this time;
therefore, any potential subcontractors are unknown at this time

9.35 Inspection/Acceptance of Work

9.35.1 Itis expressly understood and agreed all work done by the awarded Vendor shall
be subject to inspection and acceptance by the State.
COX Acknowledges

9.35.2 Any progress inspections and approval by the State of any item of work shall not
forfeit the right of the State to require the correction of any faulty workmanship
or material at any time during the course of the work and warranty period
thereafter, although previously approved by oversight.

COX Acknowledges and will Comply

9.35.3 Nothing contained herein shall relieve the awarded vendor of the responsibility
for proper installation and maintenance of the work, materials and equipment
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required under the terms of the contract until all work has been completed and
accepted by the State.

COX Acknowledges

9.36 Completion of Work

Prior to completion of all work, the awarded vendor shall remove from the premises all
equipment and materials belonging to the awarded vendor. Upon completion of the
work, the awarded vendor shall leave the site in a clean and neat condition satisfactory to

the State.
COX Acknowledges

9.37 Issue Resolution

During the term of the contract, issue resolution will be a critical component. The
following process will be adhered to for all issues.

9.37.1 Presentation of Issues

9.37.1.1
COX Acknowledges and will Comply

9.37.1.2.

Contractual service and repair issues from the awarded vendor
must be presented in writing to the Point of Contact for this RFP.

Issues raised by the State will be presented to the awarded vendor's
identified key personnel.

COX Acknowledges - Exception: All binding changes should be presented to the key personnel and to Mitchell
Brown c/o Cox Communications, 1700 Vegas Drive, Las Vegas, NV 89106 and via fax to 702-545-2764.

9.37.1.3

COX Acknowledges and will Comply

9.37.1.4

COX Acknowledges

Issues raised by either party must be accepted, rejected and/or
responded to in writing within three (3) working days of
presentation or by a mutually agreed upon due date.

Failure to accept, reject and/or respond within the specified time
frame will result in deeming the issue presented as accepted and
the party presenting the issue may proceed to act as if the issue
were actually accepted.

9.37.2 Escalation Process

9.37.2.1

COX Acknowledges

If no resolution is obtainable by the parties listed above, the issue
will be escalated to the:

A Deputy Chief for the Department of Administration,
Purchasing Division; and

B. Designated representative for the awarded vendor.
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COX

COX

COX

COX

COX

COX

COX

COX

COX

9.37.2.2
Acknowledges and will Comply

9.37.2.3

Acknowledges and will Comply

9.37.2.4
Acknowledges and will Comply

9.37.25

Acknowledges and will Comply
9.37.2.6
Acknowledges and will Comply

9.37.2.7

Acknowledges and will Comply

A meeting between the parties will take place within three (3)
working days or a mutually agreed upon time frame.

Final resolution of issues will be provided in writing within two (2)
working days of the meeting or a mutually agreed upon time
frame.

All parties agree to exercise good faith in dispute/issue resolution.

If no resolution is obtainable after the above review, the issue will
be escalated to the DolT Director for the State and the designated
representative for the awarded vendor.

A meeting between the parties will take place within three (3)
working days or a mutually agreed upon time frame.

Final resolution of issues will be provided in writing within two (2)
working days of the meeting or a mutually agreed upon time
frame.

9.37.3 Proceed with Duties

The State and the awarded vendor agree that, during the time the parties are
attempting to resolve any dispute in accordance with the provisions of the
contract, all parties to the contract shall diligently perform their duties thereunder.

Acknowledges and will Comply

9.37.4 Schedule, Cost and/or Scope Changes

If any issue resolution results in schedule, cost and/or scope changes, a State BOE
contract amendment will be required.

Acknowledges

9.38  Ownership of Information and Data

9.38.1 The State shall have unlimited rights to use, disclose or duplicate, for any purpose
whatsoever, all information and data developed, derived, documented, installed,
improved, or furnished by the awarded vendor under this contract.

Acknowledges - Exception:

The right to disclose or duplicate publicly shall be subject to the confidential

and proprietary provisions in this RFP, or as provided under a separate Non-Disclosure Agreement.
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9.38.2 All files containing any Nevada information are the sole and exclusive property of
the State. The awarded vendor agrees not to use information obtained for any
purposes not directly related to this contract without prior written permission from
the State.

COX Acknowledges and will Comply

9.39 Awarded vendor agrees to abide by all federal and State confidentiality requirements.
COX Acknowledges and will Comply

9.40 Proposing Vendor must include any Software Licensing Agreements that will apply to
the contract within the proposal.
COX Acknowledges and Complies - Cox does not have any licensing requirements that extend to the end-user.

9.41 Security Conditions
Awarded Vendors must comply with the following State requirements to:

9.41.1 Have an implicit responsibility to safeguard the public trust. Additionally, further
affirm to follow all rules, regulations and statutes governing the integrity and
security of information resources prescribed by the State as outlined below.

COX Acknowledges and will Comply

9.41.2 Guard against and report to the proper authority any accidental or premeditated
disclosure or loss of material such as, but not limited to, confidential data,
sensitive information, developmental or operation manuals, encoding systems,
activation passwords for teleprocessing, keys or any material entrusted when such
disclosure or loss could be detrimental to the State of Nevada or citizenry thereof.

COX Acknowledges and will Comply

9.41.3 Assume responsibility to safeguard computer access privileges entrusted to
awarded vendor with (e.g., USERID and PASSWORD) and not disclose this
sensitive information to anyone.

COX Acknowledges and will Comply

9.41.4 Be responsible for all activity conducted under user registrations.
COX Acknowledges and will Comply

9.41.5 Understand that the LOGONID and PASSWORD are intended for the sole use of
the personnel to whom it is assigned and is not to be loaned to or used by any
other individual.

COX Acknowledges and will Comply

9.41.6 Conform with customer agency regulations and in the performance of duties,
release State input documents and report output only to an authorized
representative of the owning agency. Under no circumstances will awarded
vendor allow data owned by one customer agency to be made available to another
entity without obtaining the express permission of the owning agency for such
disclosure or utilization.

COX Acknowledges and will Comply
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9.41.7 Respect customer confidentiality to include agency data, applications and
procedures and submit to an authorized State materials pertinent to the
performance of assigned duties and tasks upon contract termination.

COX Acknowledges and will Comply

9.41.8 Not share proprietary information of the State without permission of the State.
COX Acknowledges and will Comply

9.41.9 Do not deploy employees/contractors to the State who are: in an impaired
condition resulting from the use of alcohol or drugs; consume alcohol while on
duty; or unlawfully possess or consume any drugs while on duty, at a work site or
on State property. Any employee/contractor who violates this policy is subject to
dismissal/removal from the project.

COX Acknowledges and will Comply

9.42 Contract Participation

The awarded vendor agrees that any individual employed by the State of Nevada, within
a preceding one (1) year period of the date of the BOE approved contract, shall not be
allowed, either directly or indirectly, to participate in the implementation or execution of
this contract if:

9.42.1 His/Her principal duties included the formulation of policy affecting the
information technology industry; or
COX Acknowledges and will Comply

9.42.2 During the immediately preceding year he/she directly performed activities, or
controlled or influenced an audit, decision, investigation or other action, which
significantly affected the information technology industry; or

COX Acknowledges and will Comply

9.42.3 As a result of his/her governmental service or employment, he/she possesses
knowledge of the trade secrets of a direct business competitor.
COX Acknowledges and will Comply

9.43  Advertising

9.43.1 No announcement concerning the award of a contract as a result of this RFP can
be made without the prior written approval of the Director of DolT. As a result of
the selection of the awarded vendor to supply the requested services, the State is
neither endorsing nor suggesting that the awarded vendor is the best or only
solution.

COX Acknowledges and will Comply

9.43.2 The awarded vendor shall not use, in its external advertising, marketing programs,
or other promotional efforts, any data, pictures or other representation of any State
facility, except on the specific advance written authorization by the Director of
DolT.
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COX

COX

COX

COX

COX

COX

COX

COX

Acknowledges and will Comply
9.44 Right to Publish

Throughout the term of the contract, the awarded vendor must secure the written approval
of the State prior to the release of any information that pertains to work or activities
covered by the contract.

Acknowledges and will Comply

9.45 Prerequisites and Regulatory Requirements

9.45.1 The provider of dial tone service must be certificated by Nevada Public Utilities
Commission to operate in the State of Nevada in order to be considered. A copy
of the current, valid certificate must accompany the response to this RFP.

Acknowledges and Complied - See State Documents section.

9.45.2 The awarded vendor is responsible for complying with and updating the services
they provide for any regulatory changes and requirements during the life of the
contract. These regulatory changes include federal, state or local municipal
modifications. These changes must be made in a timely manner and at no cost to
the State.

Acknowledges and will Comply

9.45.3 Vendors and any subcontractors must be currently licensed in the State of
Nevada as a contractor through the State of Nevada Contractor's Board. A
copy of the current, valid contractor's license for both the Vendors and any
subcontractors must accompany the response to this RFP.

Acknowledges and Complied

9.46 Period of Performance

9.46.1 The contracts will be effective March 1, 2010 subject to approval by the BOE for
a two (2) year term.
Acknowledges and will Comply

9.46.2 At the State's option, the State may elect to offer one or more of the contracted
vendors a one year contract extension, for a total of not more than four (4)
additional one year terms.

Acknowledges and will Comply

9.46.3 Awarded contracts (following successful negotiations per each awarded vendor)
are intended to be executed on August 1, 2009 for implementation on March 1,

2010.
Acknowledges and will Comply

9.47 Contract Prices

9.47.1 Itemized prices must not increase over the initial two-year term of the contract.
At the time the State considers the two one-year options, the Awarded Vendors
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may submit requests for rate increases or decreases. Notification of any rate
changes must be submitted in writing at least six months prior to the renewal
period. All extensions of the term and/or all rate increases and decreases will be
an amendment to the contract that must be approved by the BOE.
COX Acknowledges and will Comply - Exception: Per section 9.46.2: “At the State's option, the State may
elect to offer one or more of the contracted vendors a one year contract extension, for a total of not more
than four (4) additional one year terms.”

9.47.2 The awarded vendor agrees to provide the purchased services at the costs, rates
and fees as set forth in their proposal in response to this RFP. No other costs,
rates or fees shall be payable to the awarded vendor for implementation of their
proposal.

COX Acknowledges and will Comply

9.47.3 In the event newer technology becomes available, such as carrier voice over IP,
and is tariffed by the PUC/FCC the State shall reserve the option to elect
transferring to this technology without penalty. The same rate provisions and
guaranteed minimum purchase provisions negotiated will apply to the new
technology. Volume discounts and government specific rates shall apply to the
new service. In the event a tariff is filed with the PUC/FCC at a lower rate for
price or quantity than negotiated under the provisions of this contract, the reduced
rate shall take effect from the date of that filing.

COX Acknowledges and will Comply - Note: Cox is not required to file tariffs.

9.48 Subcontracting

9.48.1 The State reserves the right to refuse the awarded vendor’s personnel from
working on State projects and from entering State property or State equipment.

COX Acknowledges and will Comply  Exception: Provided Cox’s potential subcontractor is provided notice and
such refusal is reasonable.

9.48.2 In the event of a proposal submitted jointly by more than one (1) organization,
one (1) organization must be designated as the awarded vendor. The awarded
vendor will be solely responsible for ensuring the performance of all aspects of
the contract, whether or not subcontractors are used. All other participants shall
be designated as subcontractors.

COX Acknowledges

9.48.3 All subcontractors included in the proposal shall be considered approved by the
signing of the prime contract unless otherwise specified.
COX Acknowledges

9.48.4 Once the prime contract is approved, the use of additional subcontractors by the
awarded vendor (for any portion of the scope of work) is subject to the prior
written consent of the State. The State may request such additional information
and written assurances as deemed necessary. The determination of whether such
consent will be provided shall be within the sole discretion of the State.

COX Acknowledges and will Comply
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9.48.5 Subcontractors must be in place prior to the approval of the prime contract by
BOE.
COX Acknowledges

9.48.6 Any subcontract to which the State has consented shall in no way alter the terms
and conditions of the prime contract. No subcontract or delegation shall relieve or
discharge the awarded vendor from any obligation or liability under the contract.

COX Acknowledges and will Comply

9.48.7 Subcontractors are subject to the same terms and conditions as the prime awarded
vendor throughout the term of the contract. The State has the right to revoke the
consent.

COX Acknowledges and will Comply

9.48.8 Competitive Local Exchange Carriers (CLECs) - Should the awarded vendor
elect to use a CLEC as part of that vendor’s contract then that CLEC will be
considered a subcontractor.

COX Acknowledges and will Comply - Per section 4.6.1: Cox does not intend to use subcontractors at this time;
therefore, any potential subcontractors are unknown at this time

9.49 Contractual Special Terms and Conditions

9.49.1 Conflict of Terms and Conditions — In the event of any conflict between the Good
of the State Contracts (resulting from this RFP) terms and conditions and any of
the terms and conditions included in the vendors’ (or subcontractors) lease, rental,
agreements, “riders” impacting state agencies or contract, the Contract terms
and conditions of this Good of the State Contract shall prevail.

COX Acknowledges and will Comply

9.49.2 Subordinate Agreements —

9.49.2.1 Agreements must be approved and signed by the State agency’s
representative in order to validate that agreement.
COX Acknowledges and will Comply

9.49.2.2 Agreements shall not reference Web Sites.
COX Acknowledges and will Comply

9.49.2.3 Agreements shall not deviate from or exceed the term of the Good
of the State Contracts resulting from this RFP.
COX Acknowledges and will Comply

9.49.2 Survivability — Agreements made using the authority provided by this Contract
will survive the Contract itself. The Contract terms and conditions will survive
the authorizing contract through that final term. Those customers purchasing
equipment will receive ongoing service from the Awarded vendor at the agreed
upon Contract rate until the expiration of the Service Contract.

COX Acknowledges and will Comply
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9.49.3 Proprietary and Confidential Information

9.49.3.1 Submitted proposals, which are marked “confidential” in their
entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” will not be accepted by the State
of Nevada. Pursuant to NRS 8333.333, only specific parts of the
proposal may be labeled a “trade secret” as defined in NRS
8600A.030(5). All proposals are confidential until the contract is
awarded; at which time, both successful and unsuccessful vendors’
technical and cost proposals become public information.

COX Acknowledges

9.49.3.2 Submitted proposals, which have proprietary and confidential
labeled information must not conflict with the Landmark Telecom
Act of 1996.

COX Acknowledges
9.50 Liquidated Damages

9.50.1 If a correction pursuant to Contract Form in Attachment C, Time to Correct, is
unsatisfactory or not timely made, without waiver of the right to declare a
termination and other remedies, awarded vendor may be required to pay a
liquidated damage retroactive to the original notice date until it is corrected.

COX Acknowledges — Exception: In lieu of Liquidated Damages, Cox respectfully submits the SLA in Appendix 3
for consideration of the State.

9.50.2 The liquidated damages shall be deducted from the awarded vendor’s next invoice
or may be billed to the awarded vendor directly.

COX Acknowledges — Exception: In lieu of Liquidated Damages, Cox respectfully submits the SLA in Appendix 3
for consideration of the State.

9.50.3 If the awarded vendor fails to meet the contract requirements, within the time
specified, or within such additional time as may be granted by the formal action
of the State, the awarded vendor shall pay to the State liquidated damages.

COX Acknowledges — Exception: In lieu of Liquidated Damages, Cox respectfully submits the SLA in Appendix 3
for consideration of the State.
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9.50.4 Liquidated damages are calculated at:

The State reserves the right to access the following liquidated damages for service.

Proposer Action Type of State Request
Work Order Urgent Work Support Request | Major Outage
Order (Repair Ticket)
Acknowledge the | Written, 24 Voice, Voice, Voice, Immediately
Request Hours Immediately Immediately Ticket Number
Respond Voice, 3 Days Voice, 1 hour Voice, 1 hour Voice, 1 hour
First Report Voice, Voice, 2 hours Voice, 2 hours Voice, 1.5 hours
Immediately
Progress None Required | Voice, 5 hours Voice, 5 hours Voice, hourly
Report(s)
Resolution Written, 10 days | Written, 10 Written, 10 Written, 4 hours
Report Hours Hours
Liquidated $32/day $60/day $60/day $2500/outage/day
Damages

For unresolved requests, the Proposer shall pay the full amount of liquidated damages immediately
after the required resolution and the every 24 hours until the action is resolved.

Note:

Respond: To start/or schedule the work

First Report: The assessment of the problem is resolved, as applicable.
Resolution: The work is complete or the problem resolved, as applicable.
Written: Email and fax, among others.

COX Acknowledges — Exception: In lieu of Liquidated Damages, Cox respectfully submits the SLA in Appendix 3
for consideration of the State.

9.50.5 This sum shall be considered as reimbursement, in part, to the State, for the loss
of the use of the items agreed to in this document.

COX Acknowledges — Exception: In lieu of Liquidated Damages, Cox respectfully submits the SLA in Appendix 3
for consideration of the State.

9.50.6 For the purposes of liquidated damages, the number of days that the State causes a
time delay will be added to the awarded vendor's due date.

COX Acknowledges — Exception: In lieu of Liquidated Damages, Cox respectfully submits the SLA in Appendix 3
for consideration of the State.

9.50.7 Major outages are defined within the glossary.
COX Acknowledges
9.51 Scope of Services
In order to insure network reliability and maximize network availability, the State

reserves the right to order additional facilities with a secondary vendor (i.e., a vendor
other than the one selected from this process).
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COX Acknowledges and will Comply
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10. SUBMISSION CHECKLIST

This checklist is provided for vendor’s convenience only and identifies documents that must be
submitted with each package in order to be considered responsive. Any proposals received
without these requisite documents may be deemed non-responsive and not considered for
contract award.

Part I: Completed
1. Required number of Technical proposals (per Submittal Instructions)

2. Required Forms to be submitted with technical proposal under
section/tab labeled “State Documents™;

Page 1 of the RFP completed

o o

All Amendments completed and signed

o

Primary Vendor Attachments A & B signed
Subcontractor Attachment A & B signed (if applicable)

e. Primary Vendor Information provided

o

=h

Subcontractor Information provided (if applicable)
g. Certificate of Insurance
h. C2D License

3. Required type of services vendor is responding/proposing to:
a. Voice

b. Transport
c. Optional
Part I1:
1. Required number of Cost proposals (per Submittal Instructions)

2. (other)

Part Il1:

1. Required number of Confidential Information (per Submittal Instructions
and defined in Acronyms/Definitions)

2. Financial Information

REMINDERS:

1. Send out Reference forms for Primary Vendor (with Part A completed)

2. Send out Reference forms for Subcontractors (with Part A completed) (if applicable)
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Attachment C

CONTRACT FORM

The following State Contract Form is provided as a courtesy to vendors interested in
responding to this RFP. Please review the terms and conditions in this form, as this is the
standard contract used by the State for all services of independent contractors. It is not
necessary for vendors to complete the Contract Form with their proposal responses.

All vendors are required to submit a Certificate of Insurance in the “State
Documents tab/section of their technical proposal identifying the coverages and
minimum limits currently in effect.

Please pay particular attention to the insurance requirements, as specified in
paragraph 16 and Attachment BB of the attached contract.

As with all other requirements of this RFP, vendors may take exception to any of the
terms in the Contract Form, including the required insurance limits. Exceptions will be
considered during the evaluation process.

Unless specified as above, the insurance minimum limits will be negotiated at the time
the State issues a Letter of Intent to Award.

COX CONTRACTOR’S RESPONSE: Cox attaches its excepted terms and conditions to its
submission to the State. These excepted terms and conditions are proposed by Cox to be the
terms and conditions under which the State and Cox will do business. They are attached in the
appropriate sections of this Attachment C. Cox looks forward to negotiating a Contract with the
State.
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For Purchasing Use Only:

RFP/CONTRACT #

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through Its

(NAME, ADDRESS, PHONE AND FACSIMILE NUMBER OF CONTRACTING AGENCY)

and

(NAME, CONTACT PERSON, ADDRESS, PHONE, FACSIMILE NUMBER OF INDEPENDENT CONTRACTOR)

WHEREAS, NRS 284.173 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of
Examiners.

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified herein, its officers, employees and
immune contractors as defined in NRS 41.0307. “Independent Contractor” means a person or entity that performs services
and/or provides goods for the State under the terms and conditions set forth in this Contract. “Fiscal Year” is defined as the
period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective from subject to Board of Examiners’ approval (anticipated
to be ) to , unless sooner terminated by either party as specified in paragraph ten (10).

4. NOTICE. Unless otherwise specified, termination shall not be effective until _120 calendar days after a party has served
written notice of default, or without cause upon the other party. All notices or other communications required or permitted to be
given under this Contract shall be in writing and shall be deemed to have been duly given if delivered personally in hand, by
telephonic facsimile with simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on the
date posted, and addressed to the other party at the address specified above.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described. This Contract
incorporates the following attachments in descending order of constructive precedence:

ATTACHMENT AA: STATE SOLICITATION OR RFP # and AMENDMENT(S) #__;
ATTACHMENT BB: INSURANCE SCHEDULE; AND
ATTACHMENT CC: CONTRACTOR'S RESPONSE

A Contractor's Attachment shall not contradict or supersede any State specifications, terms or conditions without written
evidence of mutual assent to such change appearing in this Contract:

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph five (5) at a cost of $

per (state the exact cost or hourly, daily, or weekly rate exclusive of travel or per diem expenses)
with the total Contract or installments payable: , not to exceed $ . The State does not agree to
reimburse Contractor for expenses unless otherwise specified in the incorporated attachments. Any intervening end to a biennial
appropriation period shall be deemed an automatic renewal (not changing the overall Contract term) or a termination as the
results of legislative appropriation may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations specified.

8. TIMELINESS OF BILLING SUBMISSION. The parties agree that timeliness of billing is of the essence to the contract and
recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be submitted to the State no later






than the first Friday in August of the same year. A billing submitted after the first Friday in August, which forces the State to
process the billing as a stale claim pursuant to NRS 353.097, will subject the Contractor to an administrative fee not to exceed
one hundred dollars ($100.00). The parties hereby agree this is a reasonable estimate of the additional costs to the State of
processing the billing as a stale claim and that this amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.
a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP) full,
true and complete records, contracts, books, and documents as are necessary to fully disclose to the State or United States
Government, or their authorized representatives, upon audits or reviews, sufficient information to determine compliance with
all state and federal regulations and statutes.
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or otherwise),
including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors, financial
statements and supporting documentation, and documentation related to the work product shall be subject, at any reasonable
time, to inspection, examination, review, audit, and copying at any office or location of Contractor where such records may be
found, with or without notice by the State Auditor, the relevant state agency or its contracted examiners, the Department of
Administration, Budget Division, the Nevada State Attorney General's Office or its Fraud Control Units, the State Legislative
Auditor, and with regard to any federal funding, the relevant federal agency, the Comptroller General, the General Accounting
Office, the Office of the Inspector General, or any of their authorized representatives. All subcontracts shall reflect re-
quirements of this paragraph.
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a minimum three
(3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention period runs from the date
of payment for the relevant goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention time shall be extended when an audit is scheduled or in progress for a period reasonably necessary to complete an
audit and/or to complete any administrative and judicial litigation which may ensue.

10. CONTRACT TERMINATION.
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract shall not be
terminated until 120 calendar days after (i) execution of a written agreement terminating the contract by mutual consent, or
(i) service of a written notice of termination by either party without cause will result in a prorated refund to the State for any
portion of the contract paid in advance.

COX CONTRACTOR’S RESPONSE: Cox excepts to the Termination Without Cause provision. Cox proposes to
negotiate the termination provision of the Contract.

b. State Termination for Non-appropriation. The continuation of this Contract beyond the current biennium is subject to
and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature
and/or federal sources. The State may terminate this Contract, and Contractor waives any and all claim(s) for damages,
effective immediately upon receipt of written notice (or any date specified therein) if for any reason the Contracting Agency’s
funding from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired.
c. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This Contract
may be terminated by either party upon written notice of default or breach to the other party as follows:
i. If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or services called
for by this Contract within the time requirements specified in this Contract or within any granted extension of those time
requirements; or
ii. If any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract is
for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
iii. If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or
iv. If the State materially breaches any material duty under this Contract and any such breach impairs Contractor's ability
to perform; or
v. If it is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts, or
otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or employee of
the State of Nevada with a view toward securing a contract or securing favorable treatment with respect to awarding,
extending, amending, or making any determination with respect to the performing of such contract; or
vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.
d. Time to Correct. Termination upon a declared default or breach may be exercised only after service of formal written notice
as specified in paragraph four (4), and the subsequent failure of the defaulting party within the notice period as per Section






Four (4) of receipt of that notice to provide evidence, satisfactory to the aggrieved party, showing that the declared default or
breach has been corrected.

Cox CONTRACTOR’S RESPONSE: Cox excepts to the Time to Correct provision due to the inconsistency with
Section Four (4) of the State's contract. If the above excepted provision is unacceptable to the State, Cox proposes to
negotiate the termination provision of the Contract.

e. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree that
the provisions of this paragraph survive termination:
i. The parties shall account for and properly present to each other all claims for fees and expenses and pay those which are
undisputed and otherwise not subject to set off under this Contract. Neither party may withhold performance of winding up
provisions solely based on nonpayment of fees or expenses accrued up to the time of termination;
ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so
requested by the Contracting Agency;
iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this Contract if so
requested by the Contracting Agency;
iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in accordance
with paragraph twenty-one (21).

11. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be
exclusive and are in addition to any other rights and remedies provided by law or equity, including, without limitation, actual
damages, and to a prevailing party reasonable attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees
shall include without limitation one hundred and twenty-five dollars ($125.00) per hour for State-employed attorneys. The State
may set off consideration against any unpaid obligation of Contractor to any State agency in accordance with NRS 353C.190.

12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability limitations in all
cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not apply unless
otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the amount of funds
appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of
the breach. Damages for any Contractor breach shall not exceed one hundred and fifty percent (150%) of the contract maximum
“not to exceed” value. Contractor’s tort liability shall not be limited.

13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from performing any
of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy,
accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or storms. In such an event
the intervening cause must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases.

14. INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend, not
excluding the State's right to participate, the State from and against all liability, claims, actions, damages, losses, and expenses,
including, without limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or
omissions of Contractor, its officers, employees and agents.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent specified
in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor is and shall be an
independent contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate,
control, and direct performance of the details incident to its duties under this Contract. Nothing contained in this Contract shall
be deemed or construed to create a partnership or joint venture, to create relationships of an employer-employee or principal-
agent, or to otherwise create any liability for the State whatsoever with respect to the indebtedness, liabilities, and obligations of
Contractor or any other party. Contractor shall be solely responsible for, and the State shall have no obligation with respect to:
(1) withholding of income taxes, FICA or any other taxes or fees; (2) industrial insurance coverage; (3) participation in any
group insurance plans available to employees of the State; (4) participation or contributions by either Contractor or the State to
the Public Employees Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or otherwise with
respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shall be considered
employees, agents, or representatives of the State. The State and Contractor shall evaluate the nature of services and the term of






the Contract negotiated in order to determine “independent contractor" status, and shall monitor the work relationship throughout
the term of the Contract to ensure that the independent contractor relationship remains as such. To assist in determining the
appropriate status (employee or independent contractor), Contractor represents as follows:

Contractor's Initials

YES NO

1. Does the Contracting Agency have the right to require control of when, where

and how the independent contractor is to work? X
2. Will the Contracting Agency be providing training to the independent

contractor? X
3. Will the Contracting Agency be furnishing the independent contractor with

worker's space, equipment, tools, supplies or travel expenses? X
4. Avre any of the workers who assist the independent contractor in performance of

his/her duties employees of the State of Nevada? X
5. Does the arrangement with the independent contractor contemplate continuing

or recurring work (even if the services are seasonal, part-time, or of short X

duration)?

6. Will the State of Nevada incur an employment liability if the independent
contractor is terminated for failure to perform?

7. Is the independent contractor restricted from offering his/her services to the
general public while engaged in this work relationship with the State? X

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and
not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies shall meet
the terms and conditions as specified within this Contract along with the additional limits and provisions as described in
Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically provided in the
Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under this
Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute an
ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the
condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, incorporated hereto by
attachment. Unless specifically stated herein or otherwise agreed to by the State, the required insurance shall be in effect
prior to the commencement of work by the Contractor and shall continue in force as appropriate until:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract;

Whichever occurs later.
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing with, any insurance required
from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the insurance is no longer
required by the State, Contractor shall provide the State with renewal or replacement evidence of insurance no less than thirty
(30) days before the expiration or replacement of the required insurance. If at any time during the period when insurance is
required by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor
has knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such insurance or
bond with an insurer meeting the requirements.

General Requirements:
a. Additional Insured: By endorsement to the general liability insurance policy evidenced by Contractor, the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 shall be named as additional
insureds for all liability arising from the Contract.






b. Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of Nevada,
its officers, employees and immune contractors as defined in NRS 41.0307 for losses arising from
work/materials/equipment performed or provided by or on behalf of the Contractor.

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieved under the
standard 1SO separation of insureds clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis without
application of a deductible or self-insured retention unless otherwise specifically agreed to by the State. Such approval
shall not relieve Contractor from the obligation to pay any deductible or self-insured retention. Any deductible or self-
insured retention shall not exceed fifty thousand dollars ($50,000.00) per occurrence, unless otherwise approved by the
Risk Management Division.

COX CONTRACTOR’S RESPONSE: Cox excepts to the “retention shall not exceed fifty thousand ($50,000.00) per
occurrence” requirement as Cox’s standard is $500,000. If the above excepted provision is unacceptable to the State,
Cox proposes to negotiate this provision of the Contract.

e. Policy Cancellation: Except for ten (10) days notice for non-payment of premium, each insurance policy shall be
endorsed to state that without thirty (30) days prior written notice to the State of Nevada, c/o Contracting Agency, the
policy shall not be canceled, non-renewed or coverage and /or limits reduced or materially altered, and shall provide
that notices required by this paragraph shall be sent by certified mailed to the address shown on page one (1) of this
contract;

f.  Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers
acceptable to the State and having agents in Nevada upon whom service of process may be made; and
2) Currently rated by A.M. Best as “A-VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted
to the State to evidence the insurance policies and coverages required of Contractor. The certificate must name the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as the certificate holder. The
certificate should be signed by a person authorized insurer to bind coverage on its behalf. The state project/contract
number; description and contract effective dates shall be noted on the certificate, and upon renewal of the policies listed
Contractor shall furnish the State with replacement certificates as described within Insurance Coverage, section noted
above.

Mail all required insurance documents to the State Contracting Agency identified on page one of the contract.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85) , signed
by an authorized insurance company representative, must be submitted to the State to evidence the endorsement of the
State as an additional insured per General Requirements, subsection a above.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,
a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the
commencement of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this Contract.
Compliance with the insurance requirements of this Contract shall not limit the liability of Contractor or its sub-
contractors, employees or agents to the State or others, and shall be in addition to and not in lieu of any other remedy
available to the State under this Contract or otherwise. The State reserves the right to request and review a copy of any
required insurance policy or endorsement to assure compliance with these requirements.

17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this Contract
any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will
be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real property and personal
property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159. Contractor agrees to be
responsible for payment of any such government obligations not paid by its subcontractors during performance of this Contract.
The State may set-off against consideration due any delinquent government obligation in accordance with NRS 353C.190.






18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies as to any
other breach.

19. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity, this
Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not be held to
render any other provision or provisions of this Contract unenforceable.

20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty of
either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, attempts to
operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the
assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer nor delegate any rights,
obligations nor duties under this Contract without the prior written consent of the State.

COX CONTRACTOR’S RESPONSE: Cox proposes that limited assignments Cox’s legally authorized affiliates,
shall not be unreasonably withheld.

21. STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration
under the Contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) in performance of its obligations under this Contract shall be the exclusive property of the State and all such
materials shall be delivered into State possession by Contractor upon completion, termination, or cancellation of this Contract.
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding the foregoing, the
State shall have no proprietary interest in any materials licensed for use by the State that are subject to patent, trademark or
copyright protection.

22. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
inspection and copying. The State has a legal obligation to disclose such information unless a particular record is made
confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual document as a
"trade secret" or "confidential” in accordance with NRS 333.333, provided that Contractor thereby agrees to indemnify and
defend the State for honoring such a designation. The failure to so label any document that is released by the State shall
constitute a complete waiver of any and all claims for damages caused by any release of the records.

23. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed
or received by Contractor to the extent that such information is confidential by law or otherwise required by this Contract.

24. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:

a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VI of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.

b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.

c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not
discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age,
disability or handicap condition (including AIDS and AIDS-related conditions.)






25. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated with
this contract will be used for any purpose associated with or related to lobbying or influencing or attempting to lobby or
influence for any purpose the following:

a. Any federal, state, county or local agency, legislature, commission, counsel or board;

b. Any federal, state, county or local legislator, commission member, counsel member, board member, or other elected

official; or

c. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel or board.

26. WARRANTIES.

a. General Warranty. Contractor warrants that all services, deliverables, and/or work product under this Contract shall be
completed in a workmanlike manner consistent with standards in the trade, profession, or industry; shall conform to or exceed
the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of good quality, with no material
defects.

b. System Compliance. Contractor warrants that any information system application(s) shall not experience abnormally
ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the business of the State.
This warranty includes, without limitation, century recognition, calculations that accommodate same century and multi-
century formulas and data values and date data interface values that reflect the century.

27. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of each
party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute or regulation
this Contract is effective only after approval by the State Board of Examiners and only for the period of time specified in the
Contract. Any services performed by Contractor before this Contract is effective or after it ceases to be effective are performed
at the sole risk of Contractor.

28. GOVERNING LAW; JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be governed
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict-of-law that
would require the application of the law of any other jurisdiction. The parties consent to the exclusive jurisdiction of the First
Judicial District Court, Carson City, Nevada for enforcement of this Contract.

29. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises, representations,
negotiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless
an integrated attachment to this Contract specifically displays a mutual intent to amend a particular part of this Contract, general
conflicts in language between any such attachment and this Contract shall be construed consistent with the terms of this
Contract. Unless otherwise expressly authorized by the terms of this Contract, no modification or amendment to this Contract
shall be binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the
Office of the Attorney General and the State Board of Examiners.






IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

Independent Contractor's Signature Date Independent's Contractor's Title
Signature Date Title
Signature Date Title

Signature - Board of Examiners

Approved as to form by:

Deputy Attorney General for Attorney General

APPROVED BY BOARD OF EXAMINERS

On

(Date)

On

(Date)

Form Approved 05/08/02
Revised 11/07
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INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the State, its officers,
officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and against all liabilities, claims, actions,
damages, losses, and expenses including without limitation reasonable attorneys’ fees and costs, (hereinafter referred to
collectively as “claims™) for bodily injury or personal injury including death, or loss or damage to tangible or intangible
property caused, or alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any
of its owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or amount arising
out of or recovered under the Workers” Compensation Law or arising out of the failure of such contractor to conform to any
federal, state or local law, statute, ordinance, rule, regulation or court decree. It is the specific intention of the parties that the
Indemnitee shall, in all instances, except for claims arising solely from the negligent or willful acts or omissions of the
Indemnitee, be indemnified by Contractor from and against any and all claims. It is agreed that Contractor will be
responsible for primary loss investigation, defense and judgment costs where this indemnification is applicable. In
consideration of the award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its
officers, officials, agents and employees for losses arising from the work performed by the Contractor for the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, including any
warranty periods under this Contract are satisfied, insurance against claims for injury to persons or damage to property which
may arise from or in connection with the performance of the work hereunder by the Contractor, his agents, representatives,
employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity covenants
contained in this Contract. The State in no way warrants that the minimum limits contained herein are sufficient to protect
the Contractor from liabilities that might arise out of the performance of the work under this contract by the Contractor, his
agents, representatives, employees or subcontractors and Contractor is free to purchase additional insurance as may be
determined necessary.

A MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liability not
less than those stated below. An excess liability policy or umbrella liability policy may be used to meet the minimum
liability requirements provided that the coverage is written on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

e General Aggregate $5,000,000
e Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
e Each Occurrence $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The State of Nevada
shall be named as an additional insured with respect to liability arising out of the activities performed by, or on
behalf of the Contractor".

2. Automobile Liability - can be waived if contract does not involves use of motor vehicle.

Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the
performance of this Contract.

Combined Single Limit (CSL) $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The State of
Nevada shall be named as an additional insured with respect to liability arising out of the activities
performed by, or on behalf of the Contractor, including automobiles owned, leased, hired or
borrowed by the Contractor".





3. Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

Policy shall contain a waiver of subrogation against the State of Nevada.

This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND when
such contractor or subcontractor executes the appropriate sole proprietor waiver form.

4. Professional Liability (Errors and Omissions Liability) — service contracts over $500
thousand and above.

The policy shall cover professional misconduct or lack of ordinary skill for those positions defined in the Scope
of Services of this contract.

Each Claim $1,000,000

Annual Aggregate $2,000,000

a. In the event that the professional liability insurance required by this Contract is written on a claims-made
basis, Contractor warrants that any retroactive date under the policy shall precede the effective date of this
Contract; and that either continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two (2) years beginning at the time work under this Contract is completed.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include, the
following provisions:

1. On insurance policies where the State of Nevada is hamed as an additional insured, the State of Nevada shall be
an additional insured to the full limits of liability purchased by the Contractor even if those limits of liability are in
excess of those required by this Contract.

2 The Contractor's insurance coverage shall be primary insurance and non-contributory with respect to all other
available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract shall
provide the required coverage and shall not be suspended, voided or canceled except after thirty (30) days prior written
notice has been given to the State, except when cancellation is for non-payment of premium, then ten (10) days prior
notice may be given. Such notice shall be sent directly to (State of Nevada Department Representative's Name &
Address).

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or authorized to do
business in the state of Nevada and with an “A.M. Best” rating of not less than A- VII. The State in no way warrants
that the above-required minimum insurer rating is sufficient to protect the Contractor from potential insurer
insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance (ACORD form
or equivalent approved by the State) as required by this Contract. The certificates for each insurance policy are to be
signed by a person authorized by that insurer to bind coverage on its behalf.

All certificates and any required endorsements are to be received and approved by the State before work commences.
Each insurance policy required by this Contract must be in effect at or prior to commencement of work under this
Contract and remain in effect for the duration of the project. Failure to maintain the insurance policies as required by
this Contract or to provide evidence of renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to (State Department Representative's Name and
Address). The State project/contract number and project description shall be noted on the certificate of insurance.
The State reserves the right to require complete, certified copies of all insurance policies required by this Contract at
any time. DO NOT SEND CERTIFICATES OF INSURANCE TO THE STATES RISK MANAGEMENT
DIVISION.





F. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional insureds under its
policies or Contractor shall furnish to the State separate certificates and endorsements for each subcontractor. All
coverages for subcontractors shall be subject to the minimum requirements identified above.

G. APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made by the
Attorney General’s Office or the Risk Manager, whose decision shall be final. Such action will not require a formal
Contract amendment, but may be made by administrative action.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

Independent Contractor's Signature Date Independent's Contractor's Title

Signature- State of Nevada Date Title
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Attachment D

REFERENCE QUESTIONNAIRE

The State of Nevada, as a part of the RFP process, requires proposing vendors to submit business
references as required within this document. The purpose of these references is to document the
experience relevant to the scope of work and provide assistance in the evaluation process.

The proposing vendor or subcontractor is required to complete Part A and send the following reference
form to each business reference listed for completion of Part B. The business reference, in turn, is
requested to submit the Reference Form directly to the State of Nevada, Purchasing Division by the
requested deadline for inclusion in the evaluation process. The business reference may be contacted for
validation of the response.





Jim Gibbons
Governor

State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Street, Room 300
Carson City, NV 89701

Greg Smith
Administrator

RFP # 1773 REFERENCE QUESTIONNAIRE
FOR:

Part A:

(Name of company requesting reference)

] As Primary Vendor
[] As Subcontractor of

Name of Primary Vendor

Part B:

This form is being submitted to your company for completion as a business reference for the company
listed above. This form is to be returned to the State of Nevada, Purchasing Division, via e-mail at
srvpurch@purchasing.state.nv.us or facsimile at (775) 684-0188, no later than April 14, 2009, and must
not be returned to the company requesting the reference.

For questions or concerns regarding this form, please contact the State of Nevada Purchasing Division,
Services Procurement Section by telephone at (775) 684-0170 or by e-mail at
srvpurch@purchasing.state.nv.us. When contacting us, please be sure to include the Request for
Proposal number listed at the top of this page.

CONFIDENTIAL INFORMATION WHEN COMPLETED

Company providing reference:

Contact name and title/position

Contact telephone number

Contact e-mail address

QUESTIONS:
1. In what capacity have you worked with this vendor in the past?
COMMENTS:
2. How would you rate this firm's knowledge and expertise?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:
3. How would you rate the vendor's flexibility relative to changes in the project scope and timelines?

(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:






4. What is your level of satisfaction with hard-copy materials produced by the vendor?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)

COMMENTS:
5. How would you rate the dynamics/interaction between the vendor and your staff?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)
COMMENTS:
6. Who were the vendor’s principal representatives involved in your project and how would you rate them

individually? Would you comment on the skills, knowledge, behaviors or other factors on which you
based the rating?
(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)

Name: Rating:
Name: Rating:
Name: Rating:
Name: Rating:
COMMENTS:

7. How satisfied are you with the products developed by the vendor?

(3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable)

COMMENTS:

8. With which aspect(s) of this vendor's services are you most satisfied?
COMMENTS:

9. With which aspect(s) of this vendor's services are you least satisfied?
COMMENTS:

10. Would you recommend this vendor's services to your organization again?
COMMENTS:
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Attachment E
SAMPLE SCORE SHEET
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STATE OF NEVADA, PURCHASING DIVISION
RFP 1773

Local Exchange Telecommunications Voice, Data

and Transport Services for Southern Nevada
Proposal Opening Date: April 15, 2009

VENDOR NAME:

Evaluator Initials:

Item Evaluation Criteria Weight Score Revised
(1-10) Score (1-10)

1. Demonstrated
Competence

2. Experience in
performance of
comparable
engagements

3. Conformance with the
terms of this RFP

4. Expertise and
availability of key
personnel

5. Reasonableness of cost
Total

After reading vendor proposals, assign a score for each criterion above between 1 and 10, with 1=Poor
and 10=Excellent, per the Evaluation Guidelines included in your packet. The Revised Score column
should be left blank until the scheduled evaluation meeting.

Below is a brief description of the issues related to each factor.

1. Demonstrated competence. Did the vendor provide sufficient data to convince you that it will
do a good job for the State? Was the proof compelling? Are you confident that this vendor has the
knowledge, skills and abilities to perform all its tasks well? Will the vendor’s resources be adequate to
serve the State’s needs? Does the vendor suggest new ways to enhance performance? Does the vendor
have the flexible capacity to handle all the needs of the State as they continue to change? Did the
vendor present sufficient performance history to convince you of its ability? Has the vendor been in
business long enough to provide good stability? Has the vendor experienced ownership changes that
would impact its services? Has there been any censure or litigation history?
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2. Experience in_performance of comparable engagements. Does the vendor have prior
experience that will ensure all the skills necessary to perform tasks well? Did the vendor have success
in other work for a private or governmental entity? Does the vendor’s previous work convince you of its
successful completion of these duties? Has the vendor provided adequate references? (During the
evaluation meeting, State Purchasing shall provide reference responses to questionnaires.)

3. Conformance with the terms of this RFEP. Did the vendor’s proposal provide all the necessary
information requested in the RFP in a professional manner? Did the proposal cause doubt regarding its
ability to complete the necessary tasks? Was the proposal easy to understand and did it provide answers
to questions, or create more questions?

4. Expertise and availability of key personnel. Is the staff that will be assigned to this project by
the vendor the best qualified to complete the tasks? Will they be available to insure completion of the
project? Will they be available for follow-up issues? Is sufficient staff assigned to handle these duties?
Is there a Nevada office or contact person? Will assigned staff respond to issues within a reasonable
amount of time?

5. Reasonableness of cost. Has the vendor established a cost that is reasonable for the project? Is
the State of Nevada receiving good value for its dollars? Does the fee appear cost-effective? Are the
costs reasonable compared to the competition? Will there be any additional costs or other ongoing
expenses?
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Attachment F

T1s
Table 1
Meridian Business Sets
Quantity Central Office
580 See location codes provided in Table 2
(PRI/DID)
Table 2

LAS VEGAS CHANNELIZED DS-3 T1ls
Notes: 1. T-1's are clear channel T-1's with the framing and formatting of ESF/B8ZS.

2. DS-3 refers to a muxed DS-3 that has the capability of providing services to 28

individual T-1's.
Far Location Line Termination End Point Quantity
Type

Welfare Charleston T1 Channelized DS-3 Entrance 1
3700 E. Charleston Blvd (555 E. Washington)

Las Vegas NV

Health BLC T1 Channelized DS-3 Entrance 1
4220 South Maryland Pkwy (555 E. Washington)

Las Vegas NV

Welfare Desert Inn T1 Channelized DS-3 Entrance 1
3120 East Desert Inn Rd (555 E. Washington)

Las Vegas NV

Welfare Belrose T1 Channelized DS-3 Entrance 1
700 Belrose Street (555 E. Washington

Las Vegas NV

Supreme Court LV T1 Channelized DS-3 Entrance 1
316 Bridger Ave (555 E. Washington)

Las Vegas NV

Welfare Cambridge Center T1 Channelized DS-3 Entrance 1
3827 S. Maryland Parkway (555 E. Washington)

Las Vegas NV

Nevada State Board of T1 Channelized DS-3 Entrance 1
Nursing (555 E. Washington)

4330 S Valley View Blvd

Las Vegas NV
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LAS VEGAS CHANNELIZED DS-3 T1s

Notes: 1. T-1's are clear channel T-1's with the framing and formatting of ESF/B8ZS.
2. DS-3 refers to a muxed DS-3 that has the capability of providing services to 28

individual T-1's.

DCFS Quail Park T1 Channelized DS-3 Entrance

2810 W. Charleston Blvd (555 E. Washington)

Las Vegas NV

DCFS Bonanza T1 Channelized DS-3 Entrance

3551 Bonanza (555 E. Washington)

Las Vegas NV

Nevada Veterans Nursing T1 Channelized DS-3 Entrance

Home (555 E. Washington)

100 Veterans Memorial Drive

Bolder City, NV

DCFS Belrose T1 Channelized DS-3 Entrance

610 Belrose (555 E. Washington))

Las Vegas NV

DCFS Flamingo T1 Channelized DS-3 Entrance

3075 E. Flamingo (555 E. Washington)

Las Vegas NV

Education Las Vegas T1 Channelized DS-3 Entrance

1820 E. Sahara (555 E. Washington)

Las Vegas NV

DCFS Eastern T1 Channelized DS-3 Entrance

3175 Eastern Ave (555 E. Washington)

Las Vegas NV

OPEN FOR FUTURE USE T1 Channelized DS-3 Entrance
(555 E. Washington)

OPEN FOR FUTURE USE T1 Channelized DS-3 Entrance
(555 E. Washington)

OPEN FOR FUTURE USE T1 Channelized DS-3 Entrance
(555 E. Washington

OPEN FOR FUTURE USE T1 Channelized DS-3 Entrance
(555 E. Washington

OPEN FOR FUTURE USE Tl Channelized DS-3 Entrance

(555 E. Washington)

Southern Nevada Telecommunications

Services
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LAS VEGAS POINT TO POINT CIRCUITS

Far Location Line Termination End Point Quantity
Type

Public Utilities Commission T1 Grant Sawyer Office Bldg. 1
LV 555 E. Washington

101 CoNVention Center

Drive

Las Vegas, NV

Consumer Affairs Division T1 Grant Sawyer Office Bldg. 1
1850 E Sahara Ave 555 E. Washington

Las Vegas, NV

Welfare Charleston T1 Grant Sawyer Office Bldg. 1
3700 E. Charleston Blvd 555 E. Washington

Las Vegas, NV

DMV Sahara T1 Grant Sawyer Office Bldg. 2
2701 E. Sahara Avenue 555 E. Washington

Las Vegas, NV

DMV Donovan T1 Grant Sawyer Office Bldg. 1
4110 Donovan Way 555 E. Washington

Las Vegas, NV

DMV Flamingo T1 Grant Sawyer Office Bldg. 2
8250 W. Flamingo Road 555 E. Washington

Industrial Relations T1 Grant Sawyer Office Bldg. 1
1301 N. Green Valley Pkwy 555 E. Washington

Las Vegas, NV

Housing LV T1 Grant Sawyer Office Bldg. 1
1771 E. Flamingo Suite 555 E. Washington

Las Vegas, NV

B&l Insurance T1 Grant Sawyer Office Bldg. 1
2501 E. Sahara 555 E. Washington

Las Vegas, NV

Welfare EOB T1 Grant Sawyer Office Bldg. 1
2500 Washington 555 E. Washington

Las Vegas, NV

DCFS Pahrump T1 Grant Sawyer Office Bldg. 1
Nevada Bell CO 555 E. Washington

Transport Services Author. T1 Grant Sawyer Office Bldg. 1
2290 S. Jones Street 555 E. Washington
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LAS VEGAS POINT TO POINT CIRCUITS

Las Vegas, NV

Welfare Henderson T1
538 A South Boulder
Highway

Henderson NV

Grant Sawyer Office Bldg.
555 E. Washington

Welfare Owens T1
1040 West Owens Avenue
Las Vegas NV

Grant Sawyer Office Bldg.
555 E. Washington

Las Vegas PRI/DID

Far Location

Line Type| Termination End Point

Dept. of Transportation
123 E. Washington Avenue
Las Vegas, NV

PRI/DID

MNNV

Contractors Board
4220 South Maryland Parkway
Las Vegas, NV

PRI/DID

S5NV

Legislative Counsel Bureau
555 East Washington Avenue
Las Vegas, NV

PRI/DID

MNNV

Dept. of Information Technology
555 East Washington Avenue
Las Vegas, NV

PRI/DID

E7NV

Dept. of Motor Vehicles
8250 West Flamingo Road
Las Vegas, NV

PRI/DID

E7NV

\Welfare Division, Food Stamps
3700 East Charleston Blvd
Las Vegas, NV

PRI/DID

E2NV

Welfare Division
700 Belrose Street
Las Vegas, NV

PRI/DID

N8NV

\Welfare Division
538 A South Boulder Hwy
Henderson, NV

PRI/DID

HDNV

Dept. of Training and Rehabilitation
2800 E. St Louis
Las Vegas, NV

PRI/DID

S5NV

Dept. of Prisons

Jean Conservation Camp
3 Prison Road

Jean NV 89019

PRI/DID

JNNV
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Attachment G
Proposer References

VENDORS REFERENCE FORM
A form must be completed for every reference provided by the Vendors and/or
subcontractor.

COMPANY NAME: | Cox Communications Las Vegas, Inc. d/b/a Cox Business
EO2 Prime 0 Subcontractor
Contractor
Client Name: Clark County School Project Name: Data Transport
District a political subdivision of State
of Nevada
Primary Contact Information: Alternate Contact Information:
Name:Robert Stewart Name:Randy Thomas
Street Address:4212 Eucalyptus Ave Street Address:4212 Eucalyptus Ave.
City:Las Vegas City:Las Vegas
State:NV State:NV
Zip:89121 Zip:89121
Phone, including area code702-799- Phone, including area code702-799-
6150 X7919 6150 X5920
Facsimile, including area code:702-799- | Facsimile, including area code:702-
6174 799-6174
Email Email
address:rstewart@interact.ccsd.net address:thomarj@interact.ccsd.net
Description of client: Sixth largest school district in the
United States.
Contract Start Date: 1/15/2002
Contract End Date: 1/1/2013
Length of Contract: 11 Years
Description of Services Provided: Transport, Video
User Base of the Customer: Elementary, Middle and High Schools,
plus Administration
Contractor's Point of Contact for this John Bushell
Contract:
Proposing firm (must identify prime Cox Communications Las Vegas, Inc. d/b/a
Southern Nevada Telecommunications RFP No. 1773 Page 23
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Attachment G
Proposer References

VENDORS REFERENCE FORM
A form must be completed for every reference provided by the Vendors and/or
subcontractor.

COMPANY NAME: | Cox Communications Las Vegas, Inc. d/b/a Cox Business

EO2 Prime 0 Subcontractor
Contractor
Client Name: Clark County Project Name: Data Transport
Government
Primary Contact Information: Alternate Contact Information:
Name:Lester Lewis Name:Richard Gray
Street Address:1670 Pinto Ln Street Address:1670 Pinto Ln
City:Las Vegas City:Las Vegas
State:NV State:NV
Zip:89106 Zip:89106
Phone, including area code702-455- Phone, including area code702-455-
4023 4747
Facsimile, including area code:702-455- | Facsimile, including area code:702-
2177 455-2177
Email Email address:rtg@co.clark.nv.us
address:LLEWIS@co.clark.nv.us
Description of client Local County Government
Contract Start Date: 1998
Contract End Date: 1/1/2013
Length of Contract: 11 Years
Description of Services Provided: Data Transport, Internet, and Video
User Base of the Customer: Clark County Departments
Contractor's Point of Contact for this John Bushell
Contract:
Proposing firm (must identify prime Cox Communications Las Vegas, Inc. d/b/a
Southern Nevada Telecommunications RFP No. 1773 Page 24
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Attachment G

Proposer References

VENDORS REFERENCE FORM

A form must be completed for every reference provided by the Vendors and/or

subcontractor.

COMPANY NAME:

Cox Communications Las Vegas, Inc. d/b/a Cox Business

=02 Prime 0O Subcontractor

Contractor

Client Name:John Steffy

Project Name:Findlay Auto Group-
Enterprise

Primary Contact Information:

Name :John Steffy

Street Address: 310 N.Gibson Rd

City Henderson

State :NV

Zip :89014

Phone, including area code 702-558-
8899

Facsimile, including area code: 702-
558-7211

Email
address:jjsteffy@findlayauto.com

Alternate Contact Information:

Name:Carl Haider

Street Address: 310 N. Gibson Rd

City :Henderson

State :NV

Zip :89014

Phone, including area code 702-558-
8887

Facsimile, including area code :702-
558-7211

Emall
address:chaider@findlayauto.com

Description of client

Multi site auto group

Contract Start Date: 12/05
Contract End Date: 12/10
Length of Contract: 5 Years

Description of Services Provided:

Data Transport/Internet/Voice/Video

User Base of the Customer:

All local Findlay sites

Contractor's Point of Contact for this
Contract:

John Bushell

Proposing firm (must identify prime
contractor)

Cox Communications Las Vegas, Inc. d/b/a
Cox Business

Southern Nevada Telecommunications
Services

RFP No. 1773
Approved 05/07/02

Revised 08/06/04
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Attachment P
SERVING AREA MAP
Attachment Q
QUARTERLY REPORT FOR NETWORK TRANSPORT SERVICES -

Southern Nevada Tel Page 26
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(Checkmark appropriate quarter)

RFP 1773

MAR - MAY YR JUN - AUG YR
SEP - NOV YR DEC - FEB YR
VENDOR NAME:

Address:

Submitted by: (person) Telephone:

This Quarterly Report must be completed for each fiscal quarter. Send reports on or before May 15,
August 15, November 15, and February 15 annually throughout the life of contract. E-mail is the

preferred method of submitting quarterly reports. Please submit a report and state “None” if there is no

activity in the current quarter.

Send to:

Services Purchasing Division

Attn: Dave Jones
515 E. Musser Street, Suite 300
Carson City NV 89701

Phone: (775) 684-5812

Fax:

(775) 684-0188

Email: dmjones@purchasing.state.nv.us

Basic Tariffs Other Other Other Other Total Quarter
Using Charges Charges Charges Charges | Charges Invoiced
Agency (Specify) | (Specify) | (Specify) | (Specify)
TOTAL
PLEASE DUPLICATE FORM FOR USE THROUGHOUT THE LIFE OF THE CONTRACT
Southern Nevada Telecommunications RFP No. 1773 Page 27
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10.

SUBMISSION CHECKLIST

This checklist is provided for vendor’s convenience only and identifies documents that must be
submitted with each package in order to be considered responsive. Any proposals received
without these requisite documents may be deemed non-responsive and not considered for
contract award.

Part I: Completed

1. Required number of Technical proposals (per Submittal Instructions) X

2. Required Forms to be submitted with technical proposal under
section/tab labeled “State Documents”;

a. Page 1 of the RFP completed X
b. All Amendments completed and signed X
c. Primary Vendor Attachments A & B signed X
d. Subcontractor Attachment A & B signed (if applicable) N/A
e. Primary Vendor Information provided X
f. Subcontractor Information provided (if applicable) _ N/A
g. Certificate of Insurance . X
h. C2D License X
3. Required type of services vendor is responding/proposing to:
a. Voice X
b. Transport X
c. Optional X
Part I1:
1. Required number of Cost proposals (per Submittal Instructions) X
2. (other) ____NA
Part I11:
1. Required number of Confidential Information (per Submittal Instructions
and defined in Acronyms/Definitions) X
2. Financial Information . S
REMINDERS:
1. Send out Reference forms for Primary Vendor (with Part A completed) X

2. Send out Reference forms for Subcontractors (with Part A completed) (if applicable) N/A__





State of Nevada Jim Gibbons
Department of Administration Governor
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

Greg Smith
Administrator

Division of Purchasing
Request For Proposal No. 1773
for

LOCAL EXCHANGE TELECOMMUNICATIONS VOICE, DATA
AND TRANSPORT SERVICES FOR SOUTHERN NEVADA

Release Date: February 12, 2009
Deadline for Submission and Opening Date and Time: April 15, 2009 @ 2:00 PM

For additional information, please contact:
Dave Jones, Purchasing Officer
(775) 684-5812
(TTY for the Deaf and Hard of Hearing: 1-800-326-6868.
Ask the relay agent to dial 1-775-684-5812/V.)

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

See Page 32, for instructions on submitting proposals.

Contact Information
Company Name Cox Communications Las Vegas, Inc. d/b/a Cox Business
Address 1700 Vegas Drive City Las Vegas  State Nevada Zip 89106
Telephone (702) 545-1863&/or (702) 545-1764 Fax (702) 545-2863 &/or (702) 545-2764

E-Mail Address: john.bushell@cox.com &/or mitchell.brown@cox.com

Prices contained in this proposal are subject to acceptance within 180 calendar days.
Contact Person

Print Name & Title John Bushell / Senior Account Executive

Page 1 of 84
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State of Nevada Jim Gibbons

Department of Administration Governor
Purchasing Division
515 E. Musser Street, Suite 300 Greg Smith

Carson City, NV 89701 Administrator

Approved 05/07/02
Revised08/06/04





Jim Gibbons
Governor

State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

Greg Smith
Administrator

SUBJECT: Amendment No. 1 to Request for Proposal No. 1773
DATE OF AMENDMENT: March 5, 2009
DATE OF RFP RELEASE: February 12, 2009

DATE AND TIME OF OPENING: April 15, 2009 @ 2:00 p.m.

AGENCY CONTACT: Dave Jones, Purchasing Officer

The following shall be a part of RFP No. 1773 for Local Exchange Telecommunications Voice,
Data and Transport Services for Southern Nevada. If a vendor has already returned a proposal
and any of the information provided below changes that proposal, please submit the changes
along with this amendment. You need not re-submit an entire proposal prior to the opening date
and time.

1. Page 4: 1.9.1.1 Voice: 'Sprint' is referenced twice instead of EMBARQ ('Sprint of
Nevada' & 'Sprint’) Is this significant? Should it be changed?

Replace Sprint with Embarqg.

2. Page 8: LATA: references 'Sprint’ instead of EMBARQ ('Sprint Central Telephone’) Is
this significant? Should it be changed?

Replace Sprint Central Telephone with Embarq.

3. Page 16: 3.5.2.2: references 'Sprint' instead of Embarq Is this significant? Should it be
changed?

Replace Sprint with Embarqg.
4. Page 19-20: 3.6.4.1: 'Specify the types of circuits available and in what
increments..." Are proposing vendors to specify every type of Dedicated Circuits capable

of being delivered in all areas and in all their variations?

Yes.

Amendment 1 RFP 1773 Page 1





5. 3.6.4.3: '...physical route diversity for LEC-provided special access facilities between
customer premises and Vendor's point of presence...’ Does the state want this for all
services and all locations? Or would a more general declaration of how proposing
vendors typically deliver said route diversity be acceptable?

General declaration of route diversity is acceptable.

6. Page 21: 3.7.3.1: "...provide local classroom training to the State at a location approved by
the State as part of the system implementation and without cost to the State..." What
services with this be applicable for? Further, does this apply to incumbent partners (eg
EMBARQ)?

Yes, this applies to Centrex service and incumbent partners.

7. Page 23: 3.9.3 How many payphones do you currently have? What is the location of
Payphones? What is the current revenues on existing payphones?

Payphones are provided at the institutional level and revenue records are not currently
available.

8. Section 5.2.7 "Embarg’s Smart IP Integrated Trunking product (SIP Trunking) is based
on Minutes of Usage. Please provide if possible the approximate Intrastate, Interstate, and
Toll Free Minutes of Usage per month for all sites where the State of Nevada intends to
utilize SIP Trunking.

Please note that, by definition, SIP Trunking requires an IP PBX or TDM PBX (with the
means to convert the TDM traffic to IP) be installed at a State location. Does the State of
Nevada have the appropriate infrastructure in place to support SIP Trunking? If so, what
PBX vendor or vendors are currently in place?"

The State is fully aware that the proper infrastructure is needed to support SIP
trunking and the usage will be provided to the appropriate vendors upon the award of
the RFP.

9. Page 43 9.40 "Proposing Vendor must include any Software Licensing Agreements that
will apply to the contract within the proposal” does the word ‘any' include licenses
related to SIP/IP Telephony enablement within your communications infrastructures?

The State of Nevada will review any and all software license agreements per the RFP;
this does not include the licenses pertaining to the enablement of SIP/IT Telephony in
the State’s Voice Equipment (PBX’s); that would be between the state agency and its
voice communications vendor.

10. Page 48 (& Page 12: 2. Acronyms/Definitions) 9.50.4 "Support Request (Repair Ticket)"
is not defined within Section 2: Acronyms/Definitions; pages 5-12. Please define this.
Work Order' definition reads: "A request for service over a normal installation interval
of forty five days for dedicated services. A five day interval will be used for non-

Amendment 1 RFP 1773 Page 2





11.

12.

13.

14.

15.

dedicated services such as POTS lines." Does this exempt long-lead time Strategic
Products ?

Yes, this would exempt long lead time strategic projects that have their own scope of
work or contract.

Urgent Work Order' definition reads: "A request for immediate service with an
installation interval of 22 days or less.” Does this exempt long-lead time Strategic
Products?

Yes, this would exempt long lead time strategic projects that have their own scope of
work or contract.

Page 52 Attachment B (Primary Vendor) provides only 8 line items for exceptions.
How should the vendor present more than 8 exceptions? Additionally, the table requires
that the vendor "(Provide a Detailed Explanation)” of each exception. There isn't
sufficient room to provide the required detailed explanation, can this be added on?

Vendor should download the Attachment B Form (in Word) and must use the form
with table to list all exceptions. Each exception must reference the/an RFP section.
The form is expandable; additional lines may be added to the table and that will be
acceptable.

Page 82 Attachment K: Transport Service Pricing Tables 1 & 2 do not provide entry
points for mileage sensitive services and therefore, cannot be accurately presented within
the table provided for: 56K, DS1, DS-3, OCX options. How would you like us to address
this?

Add an additional column to the table or attachment for mileage.

Also, does 'Switch Location' mean every location within LATA 721? Or only those
pertinent to the addresses listed in Attachment F?

It refers all current and future switch locations for all State of Nevada institutions
within LATA 721.

Page 84 Attachment L: Ethernet 10Mbps Circuits 'Ethernet Host Connection Cost' is
not defined within Section 2: Acronyms/Definitions; pages 5-12. Please clarify.

State of Nevada requests all costs associated with Ethernet connections.

Also, does ""Note 2: Provide pricing for individual circuits to each termination
location. There are no three node connections.” indicate that the State of NV insists:
1) all these connections should be individual Pt-Pt Ethernet Private Lines instead of
leveraging the economy of scale of positioning connecting all the remote locations to a
common Host Ethernet connection at 555 E Washington?

Amendment 1 RFP 1773 Page 3





16.

17.

18.

19.

20.

21.

22,

23.

2) on the same parameters of individual Pt-Pt Ethernet Private Lines instead of leveraging
the economy of scale of positioning connecting all the remote locations to a common
Host Ethernet connection at 7135 S Decatur?

State of Nevada is requesting pricing options for both individual point to point
Ethernet connections as well as leveraging the economy of scale of positioning
connections to remote locations based upon an institutional need for budget and
infrastructure.

Also, can vendor present additional bandwidth options within this section? Especially
within the 'Ethernet Host Connect Cost' table?

Yes.

Page 95 Attachment N: PRI Costs Please clarify. PRIs are not Pt-Pt and the table
indicates there are originating and terminating endpoints for these PRIs

These are not point to point circuits; disregard the E. Washington location column and
consider the termination endpoint the far end; provide monthly recurring costs.

Are vendors allowed to bid on just data/Ethernet transport only? My company does not
offer voice services.

Yes.

Must the vendor bid on all voice locations? (section 3)

No.

Would the State consider Long Distance only services? (section 3)

Long Distance Services are not being considered in this RFP.

Will the State award sole source for voice services”? (section 3)

Refer to NRS 333.115 and NAC 333.150 for sole source procedures.

Will the State consider a mix of VOIP and TDM solutions? (section 3)

Yes, as appropriate to the infrastructure of the individual institutions.

Will the State accept Ethernet handoffs at any or all locations? Please identify the
locations where Ethernet handoffs are acceptable. Is there a preferred interface? Is that

interface choice ubiquitous across all locations? Please state whether that interface hand
off is a must have? (section 3)
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24,

25.

26.

27.

28.

29.

30.

31.

Ethernet interfaces are standardized through the IEEE and appropriate to the
infrastructure of the individual institutions.

What facilities are available at 555 E Washington & 7135 S. Decatur for fiber (i.e.
Existing conduit, MPOE Closet, Termination Panels, Rack Space, Power Source)?
(Attachment F through N)

There is existing conduit. All other equipment such as racks and termination panels
must be provided by the awarded vendor. MPOE closet and power will be provided.

If existing conduit is available at the above addresses are there any restrictions on vendor
using said conduit (telco closet space limitations, power restrictions, contractual, etc...)?
(Attachment F through N)

Yes, there are restrictions and approval must be given by each individual institution’s
management.

What are the State’s diversity requirements for VVoice, Transport, and Optional Services
on a per location and service basis? (section 3)

Refer to Question #5 with answer.

Will the State accept Point to Point circuits bundled via higher bandwidth facilities when
aggregated into a common location, e.g. 555 E Washington & 7135 Decatur?
(Attachment F through N)

Yes, and appropriate to the infrastructure of the individual institutions.

Does the State have the ability to perform Multiplexing should vendor deliver higher
bandwidth facilities? (Attachment F through N)

Yes, and appropriate to the infrastructure of the individual institutions.

In table that begins on page 91 of the RFP document — there is no bandwidth requirement
listed for “Point To Point Far End”, what is that bandwidth? (Attachment M)

These services are for full point to point T-1’s.

For all point to point circuits and Internet connections, will alternative bandwidths
selections be considered if proposed? (Attachment F through N)

Yes, and appropriate to the infrastructure of the individual institutions.
What is the States stated technical problem/challenge?

RFP 1773 is not designed to address specific technical problems or challenges.

Amendment 1 RFP 1773 Page 5





32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Where is the Long Distance portion of this bid? Sprint is current PIC
Refer to Question #20 with answer.

What size of internet pipe and where does the State want it delivered? Do you require
burstable connection?

State of Nevada requires proposals for all available bandwidths at a variety of
institutions including burstable connections.

If there are 2800 plus Access Lines what are the 2000 plus that are NOT centrex?
Refer to tables and attachments for other services.

If vendor is proposing new technologies how do we represent that pricing and technical
overviews to help the state understand them?

State of Nevada encourages vendors to be creative with their proposals regarding new
technologies.

Please define USER TRAINING. Is this equipment training rather than network services
Refer to Question #6 with answer.

Who judges the responses?

The evaluation team.

What is the weighting of the decision criteria?

Criteria weights are confidential per NRS 333.335.

For Attachment F, what is the Meridian Business Sets referencing since these are
Transport T1s?

Attachment F, Table 1 refers to the Meridian Business Sets and Attachment F, Table 2
refers to the T1’s.

Where are the Frame and ATM related requirements? Everything appears to be Private
Line.

This is appropriate to the infrastructure of the individual institutions.

Are there any technical parameters to consider regarding current and future design
requirements? (ie; full mesh vs. hub and spoke, L2 vs. L3, etc.) Please provide a list of
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42.

43.

44,

45.

46.

47.

48.

sites currently on Frame Relay and currently on ATM. In addition, how much bandwidth
is required at each location?

This is appropriate to the infrastructure of the individual institutions.
Please confirm the address for Health/NV Cancer Loc W. Twain Pg. 87
Correct address should be 1 Breakthrough Way.

Is it possible for you to send a rough diagram of your current network, excluding any
proprietary information?

Once the RFP is awarded, the successful proposer may have access to State of Nevada
network diagrams excluding any proprietary information. Individual institutions
reserve the right to provide network diagram based on confidentially.

In the T1 section M it lists both 555 E Washington AND 7135 S Decatur-Is the need to
have 2 T1s at each remote site 1 to 555 and 1 to 7135?

The State is requesting pricing for each individual location.

If vendor deems that no portion of our response is confidential as defined in the RFP, is it
still necessary to submit a confidential response?

The vendor must comply with Attachment A of the RFP 1773 and Section 4.1.14.

Should the provider design this solution as one network, with the assumption that the
State of Nevada will segregate the traffic internally? Please specify any other design
considerations.

The State of Nevada will not accept any designs by the provider in this RFP

Vendor provides the vast majority of required services. The three services that we do not
offer are ISDN BRI, ATM and dark fiber. Will you accept a bid from a carrier that
provides the majority of requested services?

Yes.

Attachment F, Page 71- RFP indicates that the State is utilizing 2,589 Voice Lines
(Centrex). Please provide each site address, quantity of phone lines and what type of
phone system.

(Example: Welfare Charleston-3700 E. Charleston Blvd, -23 Centrex lines terminated on
15 Meridian Centrex phone sets, 1- Attendant Console, UCD or ACD?)

Refer to Question #34 with answer.
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49.

50.

51.

52.

53.

54.

55.

56.

57.

Page 18, 3.6.1.1, ISDN Services Is the State open to other technologies in lieu of
BRI/DSL that offer the same level of service?

The State will accept all technological options available and appropriate to the
infrastructure of the individual institutions.

Page 19,3.6.4 Transport - Would the State consider a DWDM wavelength in lieu of dark
fiber?

The State will accept all technological options available and appropriate to the
infrastructure of the individual institutions.

Page 48-Terms and Conditions Definitions- What is the definition of a “major outage” in
terms of duration or percent of network impacted?

Refer to Section 2, Acronyms and Definitions.

Page 20, Transport 3.6.7-ATM-Can Vendor offer alternate services such as Ethernet
and/or Sonet in lieu of ATM?

Yes.

Page 20, Service and Support 3.7.1.2-Does this question pertain to an installation
schedule interval?

Yes.

Page 80-Attachment I-Managed Ethernet-What is the State’s definition of Managed
Ethernet?

Managed Ethernet is a service to which the vendor provides a queuing and or priority
structure over Ethernet. This may include monitoring of the service.

Page 18, Transport 3.6 — Would it be possible to obtain an inventory of the State’s ATM,
SONET/TDM and BRI router interfaces.

No.

Page 12, Scope of Work - Will the State be willing to award the Voice services to
multiple vendors?

Yes.
Attachment F, Page 71- Please provide the site and quantity of all PRI circuits?

A complete inventory of all PRI circuits is currently not available.
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58. Page 13, 3.3.3-Pay Phones Please provide address and quantities of all Pay Phone
locations?

Refer to Question 7 with answer.

59. Page 4 & 5 1.9.1.2 If additional services are requested at the time of award will the State
accept a timeline for site survey and construction?

Yes.
60. In Reference to questions # 1 and 8:

a.  Vendor is interested in proposing next generation technologies as part of our
response to this RFP, in order to properly assess the new technologies requirements
we need to be able to identify all types and quantities of service and equipment at
all State RFP locations.

b. Please provide a detail inventory of type of services, quantity of services and
equipment that is currently utilized at all/each State RFP locations

If vendors have new technologies, refer to tables and attachments and propose

any optional services appropriate to the infrastructure of the individual
institutions. Also refer to Question 43 with answer.

ALL ELSE REMAINS THE SAME.

Vendor shall sign and return this amendment with proposal submitted.
NAME OF VENDOR Cox Communications Las Vegas, Inc. d/b/a Cox Business

AUTHORIZED SIGNATURE

TITLE Vice President of Strategic Business DATE April 28, 2009

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal
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State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

Jim Gibbons
Governor

Greg Smith
Administrator

SUBJECT: Amendment No. 2 to Request for Proposal No. 1773
DATE OF AMENDMENT: March 24, 2009
DATE OF RFP RELEASE: February 12, 2009

DATE AND TIME OF OPENING: April 15, 2009 @ 2:00 p.m.

AGENCY CONTACT: Dave Jones, Purchasing Officer

The following shall be a part of RFP No. 1773 for Local Exchange Telecommunications Voice,
Data and Transport Services for Southern Nevada. If a vendor has already returned a proposal
and any of the information provided below changes that proposal, please submit the changes
along with this amendment. You need not re-submit an entire proposal prior to the opening date
and time.

1. As a CLEC, we do not currently hold the C2d license, but we typically sub out that work.
We would obtain the license should we be awarded as a result of responding to the RFP.
As such, are we still eligible to bid?

Per NRS 624.212 Violation of chapter: Cease and desist order; injunction; fine.
“1. The Executive Officer, on behalf of the Board, shall issue an order to cease and
desist to any person: ...(b) Submitting a bid on a job situated in this State, without an
active license of the proper classification issued pursuant to this chapter. ...”
The requirement in Section 9.45.3 remains.

2. Request to extend the proposal due date to May 15" 2009.

The proposal due date will not change.

3. Clarify the LATA 470 and 471 boundaries regarding remote areas in Clark County and
Nye County.

The Nevada Test Site, Pahrump and Indian Springs are exceptions within LATA 721
and are not included in this RFP.
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ALL ELSE REMAINS THE SAME.

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR Cox Communications Las Vegas, Inc. d/b/a Cox Business

AUTHORIZED SIGNATURE

TITLE _Vice President of Strategic Business DATE April 28, 2009

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal
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Jim Gibbons
Governor

State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

Greg Smith
Administrator

SUBJECT: Amendment No. 3 to Request for Proposal No. 1773
DATE OF AMENDMENT: March 31, 2009
DATE OF RFP RELEASE: February 12, 2009

DATE AND TIME OF OPENING: April 15, 2009 @ 2:00 p.m.

AGENCY CONTACT: Dave Jones, Purchasing Officer

The following shall be a part of RFP No. 1773 for Local Exchange Telecommunications Voice,
Data and Transport Services for Southern Nevada. If a vendor has already returned a proposal
and any of the information provided below changes that proposal, please submit the changes
along with this amendment. You need not re-submit an entire proposal prior to the opening date
and time.

1. Pg 3, Section 1.8: Add

Proposing vendors who are listed as a public utility with the Nevada Public Utilities
Commission may submit - with their proposal - a copy of their Certificate of Public
Conveyance and Necessity (CPCN) (documentation) in lieu of the C2D license.

2. Pg 44, Section 9.45.3: Add

Proposing vendors who are listed as a public utility with the Nevada Public Utilities
Commission may submit - with their proposal - a copy of their Certificate of Public
Conveyance and Necessity (CPCN) (documentation) in lieu of the C2D license.
Contractors who are performing the actual work must have the C2D license.

ALL ELSE REMAINS THE SAME.

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR Cox Communications Las Vegas, Inc. d/b/a Cox Business
AUTHORIZED SIGNATURE

TITLE Vice President of Strategic Business DATE- April 28, 2009

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

Amendment 3 RFP 1773 Page 1





Jim Gibbons
Governor

State of Nevada

Department of Administration
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

Greg Smith
Administrator

SUBJECT: Amendment No. 4 to Request for Proposal No. 1773
DATE OF AMENDMENT: April 6, 2009
DATE OF RFP RELEASE: February 12, 2009

DATE AND TIME OF OPENING: AprH15-2009-@-2:00-p-m-
NEW DATE AND TIME OF OPENING: April 29, 2009 @ 2:00 P.M.

AGENCY CONTACT: Dave Jones, Purchasing Officer

The following shall be a part of RFP No. 1773 for Local Exchange Telecommunications Voice,
Data and Transport Services for Southern Nevada. If a vendor has already returned a proposal
and any of the information provided below changes that proposal, please submit the changes
along with this amendment. You need not re-submit an entire proposal prior to the opening date
and time.

Please note new date and time of opening: April 29, 2009 @ 2:00 P.M.

Amended Lanquage

Amend the RFP 1773 language in the sections indicated as follows:

1. Pg 1, Cover Page: Change “Deadline for Submission and Opening Date and Time:
April 15, 2009 @ 2:00 pm” To “Deadline for Submission and Opening Date and Time:
April 29 @ 2:00 pm”.

2. Pg 32, Section 7.2, RFP Timeline: Change

TASK DATE/TIME
Deadline for submitting questions February 24, 2009 @ 4:00 p.m.
Answers to all questions submitted available on or about March 3, 2009
Deadline for submittal of Reference Questionnaires April 14, 2009
Deadline for submission and opening of proposals April 15, 2009@ 2:00 p.m.
Evaluation period April 17 — May 14, 2009
Selection of vendors On or about May 19, 2009

Amendment 4 RFP 1773 Page 1





NOTE: These dates represent a tentative schedule of events. The State reserves the right to
modify these dates at any time, with appropriate notice to prospective vendors.

To:

TASK DATE/TIME
Deadline for submitting questions February 24, 2009 @ 4:00 p.m.
Answers to all questions submitted available on or about March 3, 2009
Deadline for submittal of Reference Questionnaires April 28, 2009 @ 5:00 p.m.
Deadline for submission and opening of proposals April 29, 2009 @ 2:00 p.m.
Evaluation period May 1 - 29, 2009
Selection of vendors On or about June 9, 2009

NOTE: These dates represent a tentative schedule of events. The State reserves the right to
modify these dates at any time, with appropriate notice to prospective vendors.

3. Pg 33, Section 7.3.1: Change

REQUEST FOR PROPOSAL NO.: 1773
PROPOSAL OPENING DATE: April 15, 2009
FOR: Local Exchange Telecommunications Voice, Data and Transport
Services for Southern Nevada
To:
REQUEST FOR PROPOSAL NO.: 1773
PROPOSAL OPENING DATE: April 29, 2009
FOR: Local Exchange Telecommunications Voice, Data and Transport
Services for Southern Nevada

4. Pg 33, Section 7.3.2: Change “Proposal must be received at the address referenced
below no later than April 15, 2009, 2:00 pm Pacific Time.” To “Proposal must be
received at the address referenced below no later than April 29, 2009, 2:00 pm
Pacific Time.”

ALL ELSE REMAINS THE SAME.

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR Cox Communications Las Vegas, Inc. d/b/a Cox Business
AUTHORIZED SIGNATURE

TITLE Vice President of Strategic Business DATE April 28, 2009

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

Amendment 4 RFP 1773 Page 2





Attachment A
CONFIDENTIALITY OF PROPOSALS AND
CERTIFICATION OF INDEMNIFICATION

PRIMARY VENDOR

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant
portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.
Pursuant to NRS 8§333.333, only specific parts of the proposal may be labeled a “trade secret” as defined
in NRS 8600A.030(5). All proposals are confidential until the contract is awarded; at which time, both
successful and unsuccessful vendors® technical and cost proposals become public information. In
accordance with the Submittal Instructions of this document, vendors are requested to submit
confidential information in a separate envelope or binder marked “confidential.”

The State will not be responsible for any information contained within the proposal should vendors not
comply with the labeling and packing requirements, proposals will be released as submitted. In the
event a governing board acts as the final authority, there may be public discussion regarding the
submitted proposals that will be in an open meeting format, the proposals will remain confidential.

By signing below, | understand it is my responsibility as the vendor to act in protection of the labeled
information and agree to defend and indemnify the State of Nevada for honoring such designation. |
duly realize failure to so act will constitute a complete waiver and all submitted information will become
public information; additionally, failure to label any information that is released by the State shall
constitute a complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains either Confidential Information, Trade Secrets and/or Proprietary information as
defined in Section 2 “ACRONYMS/DEFINITIONS.”

YES X (if Confidential Information is contained within this proposal organization must
indicate each confidential item in the table below)

Proposal Page # Proposal Section # Justification for confidential status

49 41.12.1 Per RFP Requirements

49 4.1.12.2 Per RFP Requirements

49 4.1.12.3 Per RFP Requirements

NO

SIGNATURE ___April 28, 2009
Primary Vendor Date

PRINT NAME Al McConnell — Vice President of Strategic Business
Primary Vendor - Cox Communications Las Vegas, Inc. d/b/a Cox Business

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal






Attachment A
CONFIDENTIALITY OF PROPOSALS AND
CERTIFICATION OF INDEMNIFICATION

SUBCONTRACTOR

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant
portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.
Pursuant to NRS 8333.333, only specific parts of the proposal may be labeled a “trade secret” as defined
in NRS 8600A.030(5). All proposals are confidential until the contract is awarded; at which time, both
successful and unsuccessful vendors® technical and cost proposals become public information. In
accordance with the Submittal Instructions of this document, vendors are requested to submit
confidential information in a separate envelope or binder marked “confidential.”

The State will not be responsible for any information contained within the proposal should vendors not
comply with the labeling and packaging submission requirements, proposal will be released as
submitted. In the event a governing board acts as the final authority, there may be public discussion
regarding the submitted proposal that will be in an open meeting format, the proposals will remain
confidential.

By signing below, | understand it is my responsibility as the vendor to act in protection of the labeled
information and agree to defend and indemnify the State of Nevada for honoring such designation. |
duly realize failure to so act will constitute a complete waiver and all submitted information will become
public information; additionally, failure to label any information that is released by the State shall
constitute a complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains either Confidential Information, Trade Secrets and/or Proprietary information as
defined in Section 2 “ACRONYMS/DEFINITIONS.”

YES (if Confidential Information is contained within this proposal organization must
indicate each confidential item in the table below)

Proposal Page # Proposal Section # Justification for confidential status
NO
SIGNATURE unknown
Subcontractor Date
PRINT NAME

Subcontractor

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal






Attachment B“CERTIFICATION OF COMPLIANCE WITH
TERMS AND CONDITIONS OF RFP
PRIMARY VENDOR

I have read, understand and agree to comply with the terms and conditions specified in this Request for
Proposal.

Checking “YES” indicates acceptance of all terms and conditions, while checking “NO” denotes non-
acceptance and vendor’s exceptions should be detailed below. In order for any exceptions to be
considered they MUST be documented.

YES | agree. NO_ X Exceptions below:

SIGNATURE __April 28,2009

Primary Vendor Date

PRINT NAME Al McConnell — Vice President of Strategic Business
Primary Vendor - Cox Communications Las Vegas, Inc. d/b/a Cox Business

Cox If any of these exceptions are unacceptable to the State, Cox proposes to negotiate such exceptions.

EXCEPTION SUMMARY FORM

RFP SECTION | RFP PAGE EXCEPTION

NUMBER NUMBER (PROVIDE A DETAILED
EXPLANATION)

1°* Paragraph 3 Cox requests reasonable time to reply to

changes/limits to “the Scope of Work”.

3.4.2 14 Cox’s response applies to existing addresses
specifically mentioned in the RFP. The cost of
any additional initial installation for existing
addresses not mentioned in the RFP will be
considered on an Individual Case Basis.

3.4.3 14 Cox shall restrict any and all PIC changes.
State of Nevada will be responsible for any
calls originated by the user dialing “0” and
requesting  Operator  Assistance  with
completing a long distance call via an alternate
long distance carrier, unless the State
authorizes Cox to block all access to the
Operator.  This situation may prohibit this
PIC capability.

3.7.2.7A. 42 Major outages beyond the reasonable control
of Cox, including, but not limited to Force
Majeure.

4.7.1.6 57 Provided any potential Cox personnel is
provided notice and such refusal is reasonable.

9.16 70 Cox suggests that this section is not consistent
with section 9.47.1, which Cox supports as






follows: “Notification of any rate changes
must be submitted in writing at least six
months prior to the renewal period. All
extensions of the term and/or all rate increases
and decreases will be an amendment to the
contract that must be approved by the BOE.”

9.34.1

73

Cox agrees to “reasonably” cooperate with
such other contractors.

9.37.1.2

74

All binding changes should be presented to the
key personnel and to Mitchell Brown c/o Cox
Communications, 1700 Vegas Drive, Las
Vegas, NV 89106 and via fax to 702-545-2764

9.38.1

75

The right to disclose or duplicate publicly shall
be subject to the confidential and proprietary
provisions in this RFP, unless otherwise
provided under a separate Non-Disclosure
Agreement.

9471

78 & 79

Cox suggests that this section is not consistent
with section 9.46.2, which Cox supports as
follows: “At the State's option, the State may
elect to offer one or more of the contracted
vendors a one year contract extension, for a
total of not more than four (4) additional one
year terms.”

9.48.1

79

Provided Cox’s subcontractor is provided
notice and such refusal is reasonable.

9.50.1-.6

81 & 82

In lieu of Liquidated Damages, Cox
respectfully submits the SLA in Appendix 3
for consideration of the State.

Attachment C

Cox attaches its excepted terms and conditions
to its submission to the State. These excepted
terms and conditions are proposed by Cox to be
the terms and conditions under which the State
and Cox will do business. They are attached in
the appropriate sections of this Attachment C.
Cox looks forward to negotiating a Contract
with the State.

Attachment C
Section 10

Cox excepts to the Termination Without Cause
provision. Cox proposes to negotiate the
termination provision of the Contract.

Attachment C,
Section 10, d

Cox excepts to the Time to Correct provision
due to the inconsistency with Section Four (4) of
the State's contract. If the above excepted
provision is unacceptable to the State, Cox
proposes to negotiate the termination provision
of the Contract.

Attachment C,
Section 16, d

Cox excepts to the “retention shall not exceed
fifty thousand ($50,000.00) per occurrence”
requirement as Cox’s standard is $500,000. If
the above excepted provision is unacceptable to
the State, Cox proposes to negotiate this
provision of the Contract.

Attachment C,
Section 20,

Cox proposes that limited assignments Cox’s
legally authorized affiliates, shall not be
unreasonably withheld.






CoOX If any of these exceptions are unacceptable to the State, Cox proposes to negotiate such exceptions.

Attach additional sheets if necessary. Please use this format.

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal






Attachment B
CERTIFICATION OF COMPLIANCE WITH
TERMS AND CONDITIONS OF RFP
SUBCONTRACTOR

I have read, understand and agree to comply with the terms and conditions specified in this Request for
Proposal.

Checking “YES” indicates acceptance of all terms and conditions, while checking “NO” denotes non-
acceptance and vendor’s exceptions should be detailed below. In order for any exceptions to be
considered they MUST be documented.

YES | agree. NO Exceptions below:
SIGNATURE unknown

Subcontractor Date
PRINT NAME

Subcontractor

EXCEPTION SUMMARY FORM

RFP SECTION RFP PAGE EXCEPTION
NUMBER NUMBER (PROVIDE A DETAILED EXPLANATION)

Attach additional sheets if necessary. Please use this format.

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal






58.  Page 13, 3.3.3-Pay Phones Please provide address and quantities of all Pay Phone
locations?

Refer to Question 7 with answer.

59.  Page4 & 51.9.1.2 If additional services are requested at the time of award will the State
accept a timeline for site survey and construction?

Yes.
60.  In Reference to questions # 1 and 8:

a. Vendor is interested in proposing next generation technologies as part of our
response to this RFP, in order to properly assess the new technologies requirements
we need to be able to identify all types and quantities of service and equipment at
all State RFP locations.

b. Please provide a detail inventory of type of services, quantity of services and
equipment that is currently utilized at all/each State RFP locations

If vendors have new technologies, refer to tables and attachments and propose

any optional services appropriate to the infrastructure of the individual
institutions. Also refer to Question 43 with answer.

ALL ELSE REMAINS THE SAME,

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR Cox Communications _as-Vfegas, Inc. d/b/a Cox Business
AUTHORIZED SIGNATURE M
TITLE Vice President of Strategic Business DATE April 28, 2009

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

Amendment 1 RFP 1773 Page 9





ALL ELSE REMAINS THE SAME.

Vendor shall sign and return this amendment with proposal submitted.

NAME OF VENDOR 'Cox Communications Las Ve e/lﬁdllgla Cox Business

AUTHORIZED SIGNATURE

TITLE _Vice President of Strategic Business DATE April 28, 2009

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

Amendment 2 RFP 1773

Page 2





State of Nevada Jim Gibbons
Department of Administration Governor
Purchasing Division

515 E. Musser Street, Suite 300 Greg Smith
Carson City, NV 89701 Administrator
SUBJECT: Amendment No. 3 to Request for Proposal No. 1773

DATE OF AMENDMENT: March 31, 2009

DATE OF RFP RELEASE: February 12, 2009

DATE AND TIME OF OPENING: April 15,2009 @ 2:00 p.m.

AGENCY CONTACT: Dave Jones, Purchasing Officer

The following shall be a part of RFP No. 1773 for Local Exchange Telecommunications Voice,
Data and Transport Services for Southern Nevada. If a vendor has already returned a proposal
and any of the information provided below changes that proposal, please submit the changes
along with this amendment. You need not re-submit an entire proposal prior to the opening date
and time.

1 Pg 3, Section 1.8: Add

Proposing vendors who are listed as a public utility with the Nevada Public Utilities
Commission may submit - with their proposal - a copy of their Certificate of Public
Conveyance and Necessity (CPCN) (documentation) in lieu of the C2D license.

2. Pg 44, Section 9.45.3: Add

Proposing vendors who are listed as a public utility with the Nevada Public Utilities
Commission may submit - with their proposal - a copy of their Certificate of Public
Conveyance and Necessity (CPCN) (documentation) in lieu of the C2D license.
Contractors who are performing the actual work must have the C2D license.

ALL ELSE REMAINS THE SAME.

Vendor shall sign and return this amendment with proposal bfm'ﬂ?d)

NAME OF VENDOR
AUTHORIZED SIGNATURE

=
P e
TITLE Vice President of Strategic Business DATE- April 28, 2009

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

Amendment 3 RFP 1773 _ Page 1





NOTE: These dates represent a tentative schedule of events. The State reserves the right to
modify these dates at any time, with appropriate notice to prospective vendors.

To:

TASK DATE/TIME
Deadline for submitting questions February 24, 2009 @ 4:00 p.m.
Answers to all questions submitted available on or about March 3, 2009
Deadline for submittal of Reference Questionnaires April 28, 2009 @ 5:00 p.m.
Deadline for submission and opening of proposals April 29, 2009 @ 2:00 p.m.
Evaluation period May 1 - 29, 2009
Selection of vendors On or about June 9, 2009

NOTE: These dates represent a tentative schedule of events. The State reserves the right to
modify these dates at any time, with appropriate notice to prospective vendors.

3. Pg 33, Section 7.3.1: Change

REQUEST FOR PROPOSAL NO.: 1773
PROPOSAL OPENING DATE: April 15, 2009
FOR: Local Exchange Telecommunications Voice, Data and Transport
Services for Southern Nevada
To:
REQUEST FOR PROPOSAL NO.: 1773
PROPOSAL OPENING DATE: April 29, 2009
FOR: Local Exchange Telecommunications Voice, Data and Transport
Services for Southern Nevada

4. Pg 33, Section 7.3.2: Change “Proposal must be received at the address referenced
below no later than April 15, 2009, 2:00 pm Pacific Time.” To “Proposal must be
received at the address referenced below no later tham April 29, 2009, 2:00 pm
Pacific Time.”

ALL ELSE REMAINS THE SAME.

Vendor shall sign and return this amendment with proposal ?
NAME OF VENDOR Cox Communicati Vegas, Ine? d/b/a Cox Business
AUTHORIZED SIGNATURE 77 :
"
TITLE Vice President of Strategic Business DATE April 28, 2009

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal

Amendment 4 RFP 1773 Page 2





Attachment A
CONFIDENTIALITY OF PROPOSALS AND
CERTIFICATION OF INDEMNIFICATION

PRIMARY VENDOR

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant
portion of the submitted proposal is marked “confidential” will net be accepted by the State of Nevada.
Pursuant to NRS §333.333, only specific parts of the proposal may be labeled a “trade secret” as defined
in NRS §600A.030(5). All proposals are confidential until the contract is awarded; at which time, both
successful and unsuccessful vendors’ technical and cost proposals become public information. In
accordance with the Submittal Instructions of this document, vendors are requested to submit
confidential information in a separate envelope or binder marked “confidential.”

The State will not be responsible for any information contained within the proposal should vendors not
comply with the labeling and packing requirements, proposals will be released as submitted. In the
event a governing board acts as the final authority, there may be public discussion regarding the
submitted proposals that will be in an open meeting format, the proposals will remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled

information and agree to defend and indemnify the State of Nevada for honoring such designation. I
duly realize failure to so act will constitute a complete waiver and all submitted information will become
public information; additionally, failure to label any information that is released by the State shall
constitute a complete waiver of any and all claims for damages caused by the release of the information.

This proposal contains either Confidential Information, Trade Secrets and/or Proprietary information as
defined in Section 2 “ACRONYMS/DEFINITIONS.”

YES X (if Confidential Information is contained within this proposal organization must
indicate each confidential item in the table below)

Proposal Page # Proposal Section # Justification for confidential status
49 4.1.12.1 Per RFP Requirements
49 4.1.12.2 Per RFP Requirements
49 141123 _—— Per RFP Requirements

/
NO_ /

SIGNATURE _ April 28, 2009

‘Pﬁmaly Vendor Date

PRINT NAME Al McConnell — Vice President of Strategic Business
Primary Vendor - COX Communications Las Vegas, Inc. d/b/a Cox Business

This document must be submitted in the “State
Documents” section/tab of vendors’ technical proposal






Attachment B*CERTIFICATION OF COMPLIANCE WITH
TERMS AND CONDITIONS OF RFP
PRIMARY VENDOR

I have read, understand and agree to comply with the terms and conditions specified in this Request for
Proposal.

Checking “YES” indicates acceptance of all terms and conditions, while checking “NO” denotes non-
acceptance and vendor’s exceptions should be detailed below. In order for any exceptions to be
considered they MUST be documented.

YES T agree. NO

SIGNATURE %

_ April28,2000
Prim%fy Vendor

~~-.Date

R S

PRINT NAME Al McConnell — Vice President of Strategic Business
Primary Vendor - Cox Communications Las Vegas, Inc. d/b/a Cox Business

eo’/fz If any of these exceptions are unacceptable to the State, Cox proposes to negotiate such exceptions.

EXCEPTION SUMMARY FORM

RFP SECTION | RFP PAGE EXCEPTION

NUMBER NUMBER (PROVIDE A DETAILED
EXPLANATION)

1" Paragraph 3 Cox requests reasonable time to reply to

changes/limits to “the Scope of Work®,

34.2 14 Cox’s response applies to existing addresses
specifically mentioned in the RFP. The cost of
any additional initial installation for existing
addresses not mentioned in the RFP will be
considered on an Individual Case Basis.

343 14 Cox shall restrict any and all PIC changes.
State of Nevada will be responsible for any
calls originated by the user dialing “0” and
requesting  Operator  Assistance  with
completing a long distance call via an alternate
long distance carrier, unless the State
authorizes Cox to block all access to the
Operator. This situation may prohibit this
PIC capability.

3.7.2.7 A. 42 Major outages beyond the reasonable control
of Cox, including, but not limited to Force

: Majeure.
4,7.1.6 57 Provided any potential Cox personnel is
provided notice and such refusal is reasonable,
9.16 70 Cox suggests that this section is not consistent

with section 9.47.1, which. Cox supports as






4.1 PRIMARY VENDOR INFORMATION

Vendors must provide a company profile. Information provided shall
include:

4.1.1 Company ownership (sole proprietor, partnership, etc).
COX Acknowledges and Complies - Cox is a privately held corporation.

4.1.1.1 Incorporated companies must identify the state in which
the company is incorporated and the date of incorporation.
Please be advised, pursuant to NRS 8§880.010,
incorporated companies must register with the State of
Nevada, Secretary of State’s Office as a foreign
corporation before a contract can be executed between the
State of Nevada and the awarded vendor, unless
specifically exempted by NRS 880.015.

COX Acknowledges and Complies — Cox was incorporated in the State of Delaware on 4/28/1998.
Cox is registered as a foreign corporation with the State of Nevada.

4.1.1.2 The selected vendor, prior to doing business in the State
of Nevada, must be appropriately licensed by the
Department of Taxation, in accordance with NRS
8360.780.
COX Acknowledges and Complies

4.1.2 Disclosure of any alleged significant prior or ongoing contract
failures, contract breaches, any civil or criminal litigation or
investigation pending which involves the vendor or in which the
vendor has been judged guilty or liable with the State of Nevada.

COX Acknowledges and Complies

4.1.3 Location(s) of both the company administrative and service offices
that will provide the administrative and technical services
described in this RFP.

COX Acknowledges and Complies — 1700 Vegas Drive, Las Vegas, NV 89106, plus 28 other
technical services locations throughout Las Vegas, North Las Vegas, Henderson and Boulder City..

4.1.4 1s your firm a resident of Nevada or a resident of another state? If
so, please list the state of residence. Does your resident state apply
a preference, which is not afforded to bidders or vendors who are
residents in the state of Nevada? This information may be utilized
in determining whether an inverse preference applies pursuant to
NRS §333.336.
COX Acknowledges and Complies - Nevada





4.1.5 Number of employees both locally and nationally.
COX Acknowledges and Complies

Cox Enterprises - 77,000 Employees (= nationally)
Cox Commmunications - 22,899 Employees (including Cox Business)
Cox in Las Vegas - 1,261 Employees (= locally)

4.1.6 Location(s) from which employees will be assigned.
COX Acknowledges and Complies — 1700 Vegas Drive, Las Vegas, NV 89106

4.1.7 Name, address and telephone number of the vendor’s point of
contact for a contract resulting from this RFP.

COX Acknowledges and Complies — John Bushell ¢/o Cox Communications, 1700 Vegas Drive, Las
Vegas, NV 89106 702-545-1863

4.1.8 Company background/history and why vendor is qualified to
provide the services described in this RFP.

COX Acknowledges and Complies

Since 1962, Cox has built high-quality communications networks and delivered quality cable
television programs. A full-service provider of telecommunications products, Cox offers an array of
advanced digital video, high-speed Internet and telephony services over its own nationwide IP
network, as well as integrated wireless services in partnership with Sprint.

Cox Business is a full-service, facilities-based provider of communications solutions for commercial
customers, providing high-speed Internet, voice and long distance services, as well as data and video
transport services for small to large-sized businesses. Cox Media offers national and local cable
advertising in traditional spot and new media formats, along with promotional opportunities and
production services.

4.1.9 Length of time vendor has been providing services described in this
RFP to the public and/or private sector. Please provide a brief
description.

COX Acknowledges and Complies

Since 1962, Cox has built high-quality communications networks and delivered quality cable
television programs. A full-service provider of telecommunications products, Cox offers an array of
advanced digital video, high-speed Internet and telephony services over its own nationwide IP
network, as well as integrated wireless services in partnership with Sprint.

Cox Business is a full-service, facilities-based provider of communications solutions for commercial
customers, providing high-speed Internet, voice and long distance services, as well as data and video
transport services for small to large-sized businesses. Cox Media offers national and local cable
advertising in traditional spot and new media formats, along with promotional opportunities and
production services.

4.1.10 Has the vendor ever been engaged under contract by any State of
Nevada agency?
[ X]Yes [ ]No If “Yes,” specify when, for what duties, and for
which agency.
COX Acknowledges and Complies





State Agency customers, when & duties:
e Taxi Cab Authority, 9/30/08 to present, Television
State Police, 4/3/06 to present, Television
Attorney General, 10/26/07 to present, Television
Gaming Control Board, 12/27/99 to present, Television & Internet
Nevada Arts, 6/29/06 to present, Television & Internet
State Athletic Commission, 10/29/03, Television

4.1.11 Is the vendor or any of the vendor’s employees employed by the
State of Nevada, any of its political subdivisions or by any other
government?
[ 1Yes [X ]No If “Yes,” is that employee planning to render
services while on annual leave, compensatory time, sick leave, or
on his own time?
COX Acknowledges and Complies

4.1.12 Company general information: Ownership; State of Incorporation;
Date of Incorporation; list of top officers; location of company
headquarters; and a list of clients for the last five (5) years.

COX Acknowledges and Complies
Ownership; privately held corporation
State of Incorporation; Delaware
Date of Incorporation; 4/28/1998
List of top officers; (Top 5)
 Chairman: Jim Kennedy
* Vice Chairman: Dennis Berry
* President and CEO: Jimmy Hayes
* Executive Vice President and CFO: John Dyer
* Senior Vice President, Human Resources and Administration: Marybeth Leamer

Location of company headquarters; Atlanta, Georgia

List of clients for the last five (5) years (additional information available upon request);
* Residential: over 6,000,000
» Commercial: over 250,000

4.1.13 Resumes for key staff to be responsible for performance of any
contract resulting from this RFP.
COX Acknowledges and Complies

DAVID BLAU
Vice President and General Manager

David Blau serves as the Vice President and General Manager of Cox Business and Hospitality
Network in Las Vegas. He is responsible for the strategic direction and growth for the entire commercial
and hospitality business segments. David has held various leadership positions at Cox for over 10 years.
Joining Cox in 1997 as a Senior Financial Analyst, he was later promoted to Manager of Investment

Planning where he helped lead the company’s strategic growth initiatives including acquiring over two





million customers in several strategic acquisitions, as well as system trades that substantially furthered
Cox’s clustering strategy. In 1999, he was promoted to Director of Business Operations for the company’s
Central Division where he help lead the integration of several newly acquired markets into the company’s
operations. Then in 2002, he was named Vice President of Business Operations for Cox’s Las Vegas
system, where he served as the finance leader for one of Cox’s largest operations. Prior to joining Cox, he
served as Senior Accountant for Deloitte & Touche, LLP in Atlanta.

David is a two-time graduate of the University of Florida, and holds a Bachelor of Science and

Master of Accounting degrees.

AL McCONNELL
Vice President of Strategic Business Sales

Al has over 25 years of management experience with Fortune 500 companies including positions
with WilTel, Sprint PCS and GTE. He joined Cox in 2001 and currently holds the role of Vice President of
Strategic Business. Al’s major focus is on supporting the sales and support of Video, Data and Voice
services into the government, hospitality and wholesale carrier markets.

Al is committed to community service and has served in leadership positions with organizations
such as Kiwanis, March of Dimes, Adopt-A-Highway, and Habitat for Humanity, Special Olympics,
YMCA, and Opportunity Village and was appointed to the Nevada Domestic Violence Prevention Council
by the Nevada Attorney General. McConnell was a key player in the restructuring of the Nevada Black
Chamber of Commerce and served as the first chairman of the newly established Urban Chamber of
Commerce in Las Vegas.

He has a bachelor’s degree in business psychology from Michigan State University and has

completed postgraduate studies at UNLV.

JOHN FOUNTAIN
Vice President of Technology

John has over 25 years of technology experience and has been with Cox for the past 10 years. He
is responsible for all facets of technical operations related to the provisioning and maintenance of integrated
voice, video and data services over our hybrid-fiber network. He also oversees the provisioning of
advanced network services for digital, analog, IP and WiFi platforms to guest rooms, back office and public
areas of resort-gaming properties.

He has experience in operations, design and development of commercial and residential
telecommunications services. His career background prior to Cox includes 12 years of software

development for embedded and application level systems, project management for government contractors





and management of IP networks. John was listed in the 2006 Top 100 Most Influential People in Cable by
CableWorld magazine.

He is current chair of the UNLV Visitor’s Board of Electrical and Computer Engineering and
serves on advisory boards in the Departments of MIS and Computer Sciences at UNLV. John is CHTP

certified and holds Masters and Bachelors of Computer Science degrees from UNLV.

STEPHEN COSTA
Vice President of Marketing and Business Operations

Stephen has over 22 years of business experience including 6 years with Cox. He brings a diverse
amount of leadership experience in product development, product management and marketing
communications. Stephen is responsible for developing, executing and managing strategies for the
marketing department, including; customer acquisition and retention, product management, content
programming, creative services and business development.

Stephen holds a Bachelors of Science and Masters of Business Administration from Bentley

College in Waltham, Massachusetts.

TERRY DILLON
Vice President of Field Operations

Terry brings an enormous wealth of industry knowledge to the team with over 30 years of cable
and telecommunications experience. Terry joined Cox in 2001 as the Vice President of Operations and
currently holds the role as Vice President of Field Operations. Terry is responsible for planning, directing
and controlling the technical field operations functions for high capital commercial accounts. He also

drives all aspects of field service involving video, high-speed data and digital telephone.

4.1.14 Financial information and documentation to be included in Part
I1l_of your response in accordance with the Submittal
Instructions.
4.1.14.1 Dun and Bradstreet number
COX Acknowledges and Complies - See Part I11- Confidential Information

4.1.14.2 Federal Tax Identification Number
COX Acknowledges and Complies - See Part I11- Confidential Information

41143 The last two - (2) years and current year interim:
Profit and Loss Statement
Balance Statement





COX Acknowledges — Complies with some limits: See Part I11- Confidential Information





ACORD, CERTIFICATE OF LIABILITY INSURANCE oY

PRODUCER 1-678- 393- 5200 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

Arthur J. Gallagher Ri sk Managenent Services, Inc. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
) HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

él_l? P\e;\rzbneter Center West ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

uite 1

Atlanta, GA 30338

Gaen Hardi n- Fax: (678)393-5240 INSURERS AFFORDING COVERAGE NAIC #

INSURED INSURERA: NATI ONAL UNION FIRE INS CO OF PITTS 19445

Cox Conmuni cations, Inc. - - - -

Cox Conmuni cations Las Vegas INsURERB: Nati onal Union Fire Ins Co O Pitts 19445

PO Box 105357 INsURER c: New Hanpshire Ins Co 23841

Atlanta, GA 30348 INSURERD: I Il inois Natl Ins Co 23817

INSURERE: | nsurance Co O The State O PA 19429
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR]ADD'L]
LTR INSRD TYPE OF INSURANCE POLICY NUMBER "SHEWWS&WF PS/IRITCEY (II\E/I>I<\/IP/IIDRI§$I\%N LIMITS
A | GENERAL LIABILITY RM3L6506224 01/01/09 01/01/10 | EACH OCCURRENCE $1, 500, 000
X | COMMERCIAL GENERAL LIABILITY BQE‘Q&EE?EﬁiﬁlﬁEnce) $ 1, 500, 000
‘ CLAIMS MADE OCCUR MED EXP (Any one person) $ EXCLUDED
| X | EXCESS OF $500, 000 PERSONAL & ADVINJURY | $ 1, 500, 000
L SELF | NSURED RETENTI ON GENERAL AGGREGATE $ 30, 000, 000
N'L AGGREGATE LIMITAPPLIES PER: PRODUCTS - COMP/OP AGG | $3, 000, 000
POLICY JECT LOC
A | AUTOMOBILE LIABILITY RMCA6506087( ACS) 01/ 01/ 09 01/01/10 | .\ 5ineD SiNGLE LiviT 2, 000, 000
A | X | ANy AUTO RMCA6506088( MA) 01/ 01/ 09 01/ 01/ 10 | (Eaaccident)
A || ALLownED AUTOS RMCA6506089( VA) 01/ 01/ 09 01/01710 | o o1y INJURY s
| | SCHEDULED AUTOS (Per person)
| X | HIRED AUTOS BODILY INJURY s
X | NON-OWNED AUTOS (Peraccident)
| PROPERTY DAMAGE s
(Per accident)
| GARAGELIABILITY AUTO ONLY - EAACCIDENT | $
ANY AUTO OTHER THAN EAACC | $
AUTO ONLY: AGG | $
B EXCESS/UMBRELLA LIABILITY BE2227118 01/ 01/ 09 01/01/ 10 | EACH OCCURRENCE ¢ 15, 000, 000
X | occur |:| CLAIMS MADE AGGREGATE $ 15, 000, 000
L $
DEDUCTIBLE $
RETENTION  § $
C | WORKERS COMPENSATION AND RMACO731084( ACS) 01/ 01/ 09 01/01/10 | X | pESTATY OTH-
EMPLOYERS' LIABILITY 1, 000, 000
A ANY PROPRIETOR/PARTNER/EXECUTIVE RWACO731088( OR) 01/01/09 01/01/10 | &L EACH ACCIDENT $
A | OFFICER/MEMBER EXCLUDED? RMAC9731085( CA) 01/01/09 01/ 01/ 10 | E.L DISEASE - EAEMPLOYEE| $1, 000, 000
" )
D | B A PROVISIONS below RMAC9731086( FL) 01/ 01/ 09 01/01/10 | g\ pisease-poLicy LimiT | $1, 000, 000
OTHER
E |[WORK COWP/ EMPLOYERS LI AB RMAC9731087( VA) 01/01/09 01/01/10 |SEE ABOVE AMT OFl NSURANCE
D |WORK COWP/ EMPLOYERS LI AB RMAC9731090( W) 01/ 01/ 09 01/01/10 |SEE ABOVE AMT OFI NSURANCE
C WORK COWP/ EMPLOYERS LI AB RMAC9731089( TX) 01/ 01/ 09 01/01/10 |SEE ABOVE AMI OFI NSURANCE

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

State of Nevada, its officers, enployees and i mmune contractors are shown as additional insured solely with respect
to General Liability and Autonobile Liability coverage as evidenced herein on a prinmary/ non-contributory

basis as required by witten contract wth respect to work perfornmed by the naned insured.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
State of Nevada, Purchasing Division DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL _30 _ DAYS WRITTEN
its officers, enployees and immune contractors NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

Attn: Dave Jones, Services Purchasing

) IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
515 E. Musser Street, Suite 300

REPRESENTATIVES.

Carson City, NV 89701 AUTHORIZED REPRESENTATIVE
USA 7

ACORD 25 (2001/08) ghigggzo © ACORD CORPORATION 1988






IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the -certificate
holder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

ACORD 25 (2001/08)






THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ENDORSEMENT #
This endorsement, effective 12:01 AM.  01/01/2009 forms a part of
Policy No. RMCA 650-60-87 issued to Cox Communications, Inc.

By NATIONAL UNION FIRE INSURANCE COMPANY OF PITTSBURGH PA

ADDITIONAL INSURED - WHERE REQUIRED UNDER CONTRACT OR AGREEMENT
This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
SCHEDULE

ADDITIONAL INSURED:

ANY PERSON OR ORGANIZATION FOR WHOM YOU ARE CONTRACTUALLY BOUND TO PROVIDE
ADDITIONAL INSURED STATUS BUT ONLY TO THE EXTENT OF SUCH PERSON OR ORGANIZATIONS
LIABILITY ARISING OUT OF THE USE OF A COVERED “AUTO”

I. SECTION Il - LIABILITY COVERAGE, A. Coverage, 1. - Who Is Insured, is amended
to add:

d. Any person or organization, shown in the schedule above, to whom you become
obligated to include as an additional insured under this policy, as a result of
any contract or agreement you enter into which requires you to furnish
insurance to that person or organization of the type provided by this policy, but
only with respect to liability arising out of use of a covered “auto”. However,
the insurance provided will not exceed the lesser of:

(1) The coverage and/or limits of this policy, or

(2) The coverage and/or limits required by said contract or agreement.

gf% Sor

AUTHOR¥ZED REPRESENTATIVE

87950 (10/05)





THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ENDORSEMENT #
This endorsement, effective 12:01 A.M. 1-1-2009 forms a part of
Policy No. RMCA6506087 issued to Cox Communications, Inc.

By NATIONAL UNION FIRE INSURANCE COMPANY OF PITTSBURGH PA
WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

Section IV - Business Auto Conditions, A. - Loss Conditions, 5. - Transfer of Rights of
Recovery Against Others to Us, is amended to add:

However, we will waive any right of recovery we have against any person or organization with
whom you have entered into a contract or agreement because of payments we make under this
Coverage Form arising out of an “accident” or “loss” if:

(1) The “accident” or “loss” is due to operations undertaken in accordance with the
contract existing between you and such person or organization; and

(2) The contract or agreement was entered into prior to any “accident” or “loss”.

No waiver of the right of recovery will directly or indirectly apply to your employees or
employees of the person or organization, and we reserve our rights or lien to be reimbursed

from any recovered funds obtained by any injured employee.
9% Sy
/ AUTHORIZEB REPRESENTATIVE

62897 (6/95)





THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ENDORSEMENT #
This endorsement, effective 12:01 A.M. 1/1/2009 forms a part of
Policy No. RMGL6506224 issued to  Cox Communications, Inc.

By National Union Fire Insurance Company of Pittsburgh
ADDITIONAL INSURED - WHERE REQUIRED UNDER CONTRACT OR AGREEMENT
This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM
Section Il - Who is an Insured, 1., is amended to read:
Any person or organization to whom you become obligated to include as an additional
insured under this policy, as a result of any contract or agreement you enter into which
requires you to furnish insurance to that person or organization of the type provided by

this policy, but only with respect to liability arising out of your operations or premises

owned by or rented to you. However, the insurance provided will not exceed the lesser
of:

e The coverage and/or limits of this policy, or

e The coverage and/or limits required by said contract or agreement.

Mésm

AUTHORIZED RMESENTATIVE

61712 (08/07)





POLICY NUMBER: RMGL6506224 COMMERCIAL GENERAL LIABILITY
CG 24041093

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name of Person or Organization:
Any Person or Organization to Whom You Become Obligated to Waive Your Rights of Recovery

Against, Under Any Contract or Agreement You Enter Into Prior to the Occurrence of Loss

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicable to this endorsement.)

The TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US Condition (Section IV — COMMER-
CIAL GENERAL LIABILITY CONDITIONS) is amended by the addition of the following:

We waive any right of recovery we may have against the person or organization shown in the Schedule above
because of payments we make for injury or damage arising out of your ongoing operations or "your work" done
under a contract with that person or organization and included in the "products-completed operations hazard".
This waiver applies only to the person or organization shown in the Schedule above.

CG 24041093 Copyright, Insurance Services Office, Inc., 1992 Page 1 of 1 o





WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 0003 13
(Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce
our right against the person or organization named in the Schedule. (This agreement applies only to the extent that
you perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.

(The information below is required only when this endorsement is issued subsequent to preparation of the policy.)

Endorsement Effective Policy No. Endorsement No.
Insured RMWC9731084 Premium
Cox Communications, Inc. %
Insurance Company Countersigned by S ?
National Union Fire Insurance Company of Plttsburgh /

wC 0003 13

(Ed. 4-84)

© 1983 National Council on Compensation Insurance.





A License Search Details - Microsoft Internet Fxplorer provided by Cox Communications

File Edit ‘iew Favorites BREEE

Oﬁack . < \ﬂ \ELI | ' Search

Help

-.? Favarites -fé:” T .;_, ﬂ ' ﬁ _& fi

Address :E'I htkps ) e, mvconkrackorsboard, comfdatamart ) nvscbhSearchDetails . doranchor=agfadd? . 0, 3&returnPage= W E: Go Lirk:

Google ||Glr

W GD;;ET

'if;‘ Bookmarks - @]EE blocked "'é? Check = - | s Send tow I__:l Settings- '@

@5 - Nevada State Contractors Board

g 1310 Corporats Clrels, Sulte. 200 Henderson W 83074 (7025486-1100 Faz:{7o2i486-1130 nvestigations: (Toz2jd86-1110
AETO Gateway Drive, Sulte 100 Reno NV 83321 (TF31688-1141 Faz:{ TT3888-1271 nvestgations: (7r3iedd-1150
rg wwwnschostate nvous

Main Menu Home

License Search Details

Press "Previous Record" to view the previous record in the list

Press "Mext Record" to view the next record in the list.

Press "Search Results" to return to the search results list screen.

Press "Mew Search Criteria" to revise your existing search criteria or enter new search criteria.

Press "Mew Search" to select a different search.

License Number: 0048784
Business Primary Mame:
Fictitious Business Mame:
Business Address:

Phone Mumber:

status:

status Date:
origin Date:
Expiration Date:

Business Type:
Classification{s):

Principal Name

BREMNMAMN, LEO WILLIAM
SCHORR, STEYE
ROSEBERREY, MITCH MARK

Indemnitor Name
COX COMMUMNMICATIONS INC

Bonds

Bond Type:

Bond Mumber:
Bond Agent:
surety Company:
Bond Amount:
Effective Date:

Current Date: 04/21 /2000 02:25 P¥ onadipe)
COX COMMUMNICATIONS LAS VEGAS INC DBA License Monetary Limit: Unlimited
COX COMMUNICATIONS
121 5§ MARTIMN LUTHER KING BLYD
C/0 TAMMY SANTORII RISK MGMT
LAS YEGAS, NY 89106
{702)545-1096

Active

0472472008 (rmm/ddivyeyy)
04/30/1999 (rmm/ddivyyy)
047302010 (rarm/ddfyyyy)

Corporation
C-2D - LOW YOLTAGE

Relation Description

Yice President
Yice President
Employee Qualified Individual

Effective Date of Indemnification a0 Date Indemnification Removed o 00
02/26/1999

Surety Bond

115100891 /5 /7BCAB23

ROBERTSOMN, MICHELE

TRAYELERS CASUALTY 8 SURETY CO OF AMERICA
$50,000.00

0472771999 (rrmfddiyyyy)

The information contained on theze pages are provided az a courtesy and may not reflect recent changes or
updatesz, Meither the completeneszz nor accuracy iz guaranteed, The Mevada State Contractors Board zhall have
no liability or rezponzibility for lozz and darmages arizing from the information provided or retrieved from thesze

pages,

Next Record Search Results MNew Search CrHtera

2009-04-21 2:25:3532 PM

2y & Internet






PUBLIC UTILITIES COMMISSION OF NEVADA o
ORDER i L‘;r— B i

“ 2 4 1999

and . §| MAY 2 4 1393

34,!

st
CORRECTED CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSF— 7 — ot L

(Underlining denotes correction.)

COX NEVADA IELCOM, LLC CPC2375
Docket No. 98-8016

The Public Utilities Commission of Nevada finds that, pursuant to the Order which the Commission voted to issue
on October 2, 1998, COX NEVADA TELCOM, LLC is authorized to provide resold intrastate interexchange
telecommunications services, competitive basic services and competitive access services within the state of Nevada.

IT IS ORDERED that Certificate of Public Convenience and Necessity CPC 2285, formerly issued to PRIMETEL OF
NEVADA shall be, and the same is hereby, CANCELED; that in lieu thereof, this.certificate (i.e.CPC 2375) shall be, and the
same is hereby, issued to COX NEVADA TELCOM, LLC.

IT IS FURTHER ORDERED that COX NEVADA TELCOM, LLC is hereby granted this Certificate of Public
Convenience and Necessity as evidence of its authority to provide resold intrastate interexchange teleconununications services,
competitive basic services and competitive access services within the state of Nevada, subject to all applicable provisions of
the Nevada Revised Statutes, all applicable rules, regulations and orders of the Commission, and such terms, conditions and
limitations as are now or may hereafter be attached to the exercise of the privileges granted to the utility.

IT IS FURTHER ORDERED that as a condition of this Certificate, COX NEVADA TELCOM, LLC, shall render
reasonably continuous and adequate service to the public within its service area and in pursuance of the authority granted, that
nothing contained herein shall be construed to create a franchise or to constitute the grant of an irevocable Certificate, and that
failure to comply with all applicable provisions of the Nevads Revised Statutes, all applicable rules, regulations and orders of
the Commission, and any applicable terms, conditions and limitations attached to the granted privileges shall comprise sufficient
grounds for the suspension or revocation of this Certificate.

IT IS FURTHER ORDERED that this authority sball not be sold or transferred without the Commission's prior
approval.

IT IS FURTHER ORDERED that the Commission retain jurisdiction for the purpose of correcting any errors which
may have occurred in the drafting or issuance of this Certificate and Order.

By the Commission,

\ \ﬁtj,(,, /77 }Y/‘((‘[(& <

gfm} M. SHELDREW, Chairman

Attest: — ;

: {:I' W /”ﬁ"'/_.:'z_;i_',:'..-’_"x__‘\‘-'. L‘#Hﬂl%h”’?ff/ S
JEANNE &tﬁ-DLDc&%{?}\E ﬂﬁfé@

o

M)

Eﬁ'
L

A

So ;

Dated: Carson City, Nevada _:_‘Eé.:" EUC] “h
=5 1
=0

: | 8
A N NS “91794
. 2
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| A &
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Comparison Chart vs Centrex

Cox Business Voicemanager ™
Package Options (3 Pricing Levels)

Features Basic |Advanced|Complete] Centrex
1 Call Forwarding Always, Busy, No Answer X X X X
2 Call Forwarding - Ring Splash X X X X
3 Call Forwarding Remote Access/Voice Portal X X X
4 Call Hold X X X X
5 Call Return X X X
6 Call Trace X X X
7 Call Transfer X X X X
8 Caller ID, Block per Call/Per Line X X X
9 Caller ID (External/Internal) X X X
10 Call Waiting X X X X
11 Extension Dialing (4 digits only) X X X X
12 Hunt (Series) X X X X
13 Last Number Redial X X X X
14 Speed Dial 8 X X X X
15 3-Way Calling/Consultation Hold/Call Transfer X X X X
16 Anonymous Call Rejection X X
17 Automatic Callback (Intragroup) X X X
18 Barge-in Exempt X X X
19 Do Not Disturb X X X
20 Speed Dial 100 X X
21 Remote Office * X X
22 Simultaneous Ring X X
23 Instant Group Call X X
24 Music On Hold X X X
25 Call Screening by Digit Pattern** X
26 Call Park / Directed Call Park X X
27 Call Pickup / Directed Call Pick-Up X X
28 Priority Ring (Incoming Criteria) X X
29 Selective Call Forwarding X
30 Selective Call Acceptance X
31 Selective Call Rejection X
Personal Call Manager:
1 Outlook Integration X X X
2 Personal Call Log X X X
3 Personal Phone List X X X
4 Personal Status Manager X X X
5 Group Phone List X X X
Administrative:
1 Incoming Calling Plan X X X
2 Outgoing Calling Plan X X X
3 Time of Day/Day of Week Schedule X X X
4 Group Administrator Web Portal X X X
ala Carte Personal Function [Group Function
1 Account/Authorization Codes X X
2 Auto Attendant X X
3 Custom Ringback Group X
4 Hunt Groups X X
1 Alternate Numbers X
2 Personal Custom Ringback X
3 Hunt - Directory Number X X
4 Standard Voicemail X X
5 Sequential Ring X
6 Unified Messaging X
7 Remote Office / Voice Portal Dial In # X
8 Selective Call Acceptance X
9 Selective Call Rejection X

*
*

Available ala carte
Must contact Customer Service to activate






Cox Business VoiceManager Quick Reference Chart

Basic PERSONAL FEATURES

PIEEIXS](,)[?&L & Quick Definition Example w| L § =
Send all calls to your work number to | Jim is working at home today. He uses Call | g
Call Forwarding Always another number, including voice Forwarding Always to send all work callsto | A é
mail. his home telephone. ¢
Route incoming calls to another Fred is in Sales and NEVER wants to miss a call. B | A
Call Forwarding Busy number or voice mail whenever your H'e uses Call _Forwarding Busy to send callers to A e
extension is busy. his voice mailbox. C
Route incoming calls to another Ed must frequently leave his desk to
Call Forwarding No Answer numbgr or.Voice mail whene.ve.r your | supervise floor acti_vities. Call Forwarding i A
extension is not answered within a set | No Answer sends his unanswered calls to c| €
number of rings. voice mail.
Beth left for a conference and forgot to
| Activate Call Forwarding Always forward her office calls to her cell phone. B
Call Forwarding Remote Access She calls the Voice Portal and activates A
from ANY telephone, anywhere. . : C
Call Forwarding Always to receive work
calls on her cell.
Place an established call on hold. Jane is handling a customer call. The
Once a call is placed on hold, you can | customer asks a question she cannot B
Call Hold look up information, confer with a answer. Jane uses hold to provide privacy A é
co-worker, etc. The party on hold will | while she obtains the answer to the ¢
not be able to hear you. customer’s guestion.
Call the last party who called witha | Andy is coming back from the Break Room
call Return single mouse click or entry of a and hears his phone ringing. He’s too late : A J
feature code, even if you don’t know | to answer the call. He uses Call Return to cl| €
who the caller was. immediately connect to the caller.
1
KEY:
4 = Cox Bus VM-only feature B = Basic Feature Package A = Advanced Feature Package C = Complete Feature Package ﬁ: Ala Carte

* = User feature established by Group Admin = Traditional Telephone Activation Q = Web Portal Activation '5 = Voice Portal Activation

= = Incoming Call Feature < = Outgoing Call Feature [IT\_ﬂﬂ= Call Control Feature A = Client/Enterprise Feature





PERSONAL .
i iti 7 | =
FEATURE B & Quick Definition Example iy
: Ann just received a threatening call. She
Request an automatic trace on the call 1 19 o Bla
Call Trace N, ) ) activates Call Trace to try to identify the Ale v
you just received. C
caller.
Make a three-way call with the caller | Tim is talking with a customer who needs
and the transfer recipient prior to additional information that Tim cannot
Call Transfer with 3-Way N completing the transfer. The provide. Tim uses Call Transfer Three-Way 11: A J
Consultation transferred call can be one that you to add on Larry. All three talk to make sure | ¢ | €
originated or an incoming call that Larry has the information. Tim hangs
answered from your telephone. up; Larry and the customer stay connected.
Fred is in Sales and NEVER wants to miss a
y Answer a call while already engaged | call. He uses Call Waiting to make surehe | B | a
Call Waiting \/ A
on another call. knows about new calls even when he has c|C©
another call in progress.
Fred is in Sales and is calling a customer to
- Deactivate Call Waiting on a per-call | close a sale. He does NOT want new callsto | B | a
Cancel Call Waiting per Call \/ . . o A
basis. interrupt, so he cancels Call Waiting forthe | ¢ | €
duration of the call.
. Kelly is a counselor. She blocks her Callin
o _ Block delivery of your Caller ID on ety . g s A
Calling Line 1D Blocking per Call | an individual call basis Line ID when she calls her patients at work | A | v
' to protect their confidentiality. ¢
Joe provides support for a group of regular
Calling 1D Name & Number | Receive outside caller’s name and customers. He checks the name and number 1‘: A
number on incoming calls. of each incoming call to personalize his cl|©
greeting.
Rick is trouble-shooting a technical problem
o Receive the calline name and number and is waiting for callbacks from several B
g o (e ameer | el technicians. He views incoming calling Ald
v of callers from within your group. C
names and numbers and takes ONLY the
calls from the technicians.
2
KEY:
4 = Cox Bus VM-only feature B = Basic Feature Package A = Advanced Feature Package C = Complete Feature Package ﬁ:A la Carte
* = User feature established by Group Admin = Traditional Telephone Activation Q = Web Portal Activation '5 = Voice Portal Activation

= = Incoming Call Feature < = Outgoing Call Feature [r\r_“p= Call Control Feature A = Client/Enterprise Feature






PERSONAL
FEATURE

Quick Definition

Example

Extension Dialing

Call other work group members using
2-6 digit numbers instead of full 7- or
10-digit numbers.

ABC Medical Group has multiple offices in
town. The offices are constantly in touch
with one another. They save time connecting
by using shorter numbers to call the right
person at each office.

Last Number Redial

Redial the last number you just called with
a single mouse click or enter a feature
code.

Barb calls a supplier to check on the status
of an order. As soon as she hangs up, she
remembers another item to check. She calls
right back without having to dial the
supplier’s number.

Outlook Integration

Integrate your personal contacts from
Microsoft Outlook to use as a phone
list to make calls via your web tool;
incoming calls can match to Outlook
as well to enable display of contact
details.

Ed has used Outlook for years and has an
extensive contact list. He is DELIGHTED to
find that he can use Personal Call Manager
to access his Outlook list and click on
contact numbers to call them without
dialing!

+ Personal Call Manager

Make, receive and control calls using
this intuitive web-based tool that
controls your telephone functionality.
Add, modify and change features and
profiles using the same web tool.

Sal has always been intimidated by her
25+-button telephone set and never uses its
features. But with Personal Call Manager,
she is pointing and clicking to control calls
and to set up her calls to do whatever she
needs when she is busy, away from the
office, or not even sure where she will be!

4 = Cox Bus VM-only feature
* = User feature established by Group Admin

= = Incoming Call Feature

3

KEY:
B = Basic Feature Package
= Traditional Telephone Activation

< = Outgoing Call Feature

A = Advanced Feature Package

C = Complete Feature Package
Q = Web Portal Activation

[r[\_ﬂﬂ = Call Control Feature

=L e =
B
A ‘é y
C
B
A C v
C
B
A y
C
B
A x/
C
ﬁ:AIaCarte

': = Voice Portal Activation

A = Client/Enterprise Feature






PERSONAL . . .. o=
i = 3|
FEATURE & Quick Definition Example | @ =
Liz’s telephone is capable of directory of
frequently called numbers, but she gave up
Create your own list of frequently trying to set up the list because using the .
_ . telephone keypad to enter numbers and
+ Phone List - Personal called numbers. Click your web tool . . : A v
. ) scrolling through the list was a pain! But C
to obtain and call desired numbers. . -
with Personal Call Manager, entering and
dialing numbers in a personal list is a
breeze!
Use your web tool to view and click Ron S f_avorlte cell phone function is th_e lists
: it provides of numbers for called, received B
_ to dial numbers for calls that were .
+ Phone List - Call Log . . o and missed calls. And now he has that same A v
missed, received and called — just like ilitv for his landline thanks to hi C
our cell phone provides! capability for his landline thanks to his
Y | Personal Call Manager.
Remind yourself of feature activation When Kay is under the. gun, s.he usEes Call
. . . . Forward Always to voice mail to diverther | ,
_ with a short ring burst for incoming . X A
Ring Splash . calls. She always forgets to deactivate itand | A | ¢
calls when you have certain Call . : , C
. . misses calls. Ring Splash doesn’t let her
Forwarding features activated.
forget for more than one call.
Create a speed call list of up to 8 Tom calls his suppliers daily. He uses his B
Speed Dial 8 numbers that can be dialed using a Speed Dial to easily remember and quickly | A ‘é v
single digit. dial their numbers. ¢
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PERSONAL .
& i iti = f =
FEATURE & Quick Definition Example iy
Lael and Sharon are talking about a project
Create a three-way call by addine a and have a question about due dates. Lael
. y Y acding adds Stuart on the line to discuss the
third party to a call already in
rogress. You can also put one call schedule.
Three-Way Calling/Consultation g n I%ol d én d make a secgn d call to Tim is talking with a customer who needs /]i A J
Hold consult with another vartv. The additional information that Tim cannot c|€
holdine party does NIC))T i'ear the provide. Tim uses Call Transfer Three-Way
consul%alt)iony to add on Larry. All three talk to make sure
' that Larry has the information. Tim hangs
up; Larry and the customer stay connected.
_ Bill is delayed at a distant airport and needs
_ _ Enables users to remotely access their | 45 change some incoming call features on A
+Voice Portal Calling personal status manager, call forwarding . ) C
features, and call other group members. his phone. He calls the Voice Portal and
makes the necessary changes.
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Cox Business VoiceManager Quick Reference Chart
Advanced PERSONAL FEATURES

PERSONAL .
A # uick Definition Example = 4
FEATURE & Q P it i
Ben notes that most calls he receives that do
- Reject phone calls from callers who have | not provide Caller ID are not legitimate A
Anonymous Call Rejection . . X k .
intentionally blocked their Caller ID. business calls. He activates Anonymous Call ¢
Rejection to prevent receipt of these calls.
. . Sue wishes to speak to one of the engineers
Monitor busy extension and . o . Lo
. ) working on a project; the engineer’s line is
automatically establish call when Ala
+ Auto Callback (Intragroup) . . busy. Sue uses Auto Callback to c | ¢
busy extension becomes available . .
. automatically connect when the engineer
(within group).
hangs up.
Everyone in Hal’s group can pick up each
. other’s calls and actually enter a call in
Prevent users with Barge-In ) A
Barge-In Exempt o : progress (Barge-In). Hal prefers privacy, so ps
capability from entering your calls. .
he activates Barge-In Exempt to prevent
others from entering his calls.
Send all calls to your work number to | Jim is working at home today. He uses Call | 4
Call Forwarding Always another number, including voice Forwarding Always to send all work calls to | A ‘é
mail. his home telephone. ¢
Route incoming calls to another Fred is in Sales and NEVER wants to miss a call. B[
Call Forwarding Busy number or voice mail whenever your | He uses Call Forwarding Busy to send callers to Al e
extension is busy. his voice mailbox. C
Route incoming calls to another Ed must frequently leave his desk to
_ number or voice mail whenever your | supervise floor activities. Call Forwarding | B | a
Call Forwarding No Answer . . P . A
extension is not answered within a set | No Answer sends his unanswered calls to cl|€
number of rings. voice mail.
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PERSONAL . . .. .
W = 3
FEATURE g Quick Definition Example iy
Beth left for a conference and forgot to
| Activate Call Forwarding Always forward her offlc_:e calls to her ceII_ phone. B
Call Forwarding Remote Access She calls the Voice Portal and activates A
from ANY telephone, anywhere. . . e
Call Forwarding Always to receive work
calls on her cell.
Place an established call on hold. Jane is handling a customer call. The
Once a call is placed on hold, you can | customer asks a question she cannot B
Call Hold look up information, confer with a answer. Jane uses hold to provide privacy A é
co-worker, etc. The party on hold will | while she obtains the answer to the ¢
not be able to hear you. customer’s guestion.
Call the last party who called witha | Andy is coming back from the Break Room
call Return single mouse click or entry of a and hears his phone ringing. He’s too late i A
feature code, even if you don’t know | to answer the call. He uses Call Return to c| €
who the caller was. immediately connect to the caller.
Request an automatic trace on the call Anr_1 Just received a threatenlr?g Cal.l' She Bl A
Call Trace ) ) activates Call Trace to try to identify the Al G
you just received. C
caller.
Make a three-way call with the caller | Tim is talking with a customer who needs
and the transfer recipient prior to additional information that Tim cannot
Call Transfer with 3-Way completing the transfer. The provide. Tim uses Call Transfer Three-Way /]i A
Consultation transferred call can be one that you to add on Larry. All three talk to make sure | ¢ | €
originated or an incoming call that Larry has the information. Tim hangs
answered from your telephone. up; Larry and the customer stay connected.
Fred is in Sales and NEVER wants to miss a
y Answer a call while already engaged | call. He uses Call Waiting to make surehe | B | a
Call Waiting A
on another call. knows about new calls even when he has cl|€
another call in progress.
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PERSONAL . . .. .
W = 3
FEATURE g Quick Definition Example iy
Fred is in Sales and is calling a customer to
- Deactivate Call Waiting on a per-call | close a sale. He does NOT want new callsto | B | a
Cancel Call Waiting per Call . . L. A
basis. interrupt, so he cancels Call Waiting forthe | ¢ | €
duration of the call.
Fred is in Sales and has realized that his
customers can become annoyed when Call
Cancel Call Waiting All Calls Deactivate Call Waiting for all calls. | Waiting interrupts his calls. He cancels Call ‘é
Waiting for all calls but can always
reactivate as needed.
o | Block delivery of your Caller ID on K_eIIy is a counselor. She bIock_s her Calling | g .
Calling Line ID Blocking per Call o : Line ID when she calls her patients at work | A | ¢
an individual call basis. . . o C
to protect their confidentiality.
Joe provides support for a group of regular
: Receive outside caller’s name and customers. He checks the name and number | B | 4
Calling ID Name & Number . . . . . . A
number on incoming calls. of each incoming call to personalize his c|€
greeting.
Rick is trouble-shooting a technical problem
o Receive the calline name and number and is waiting for callbacks from several B
g ey (otereny el technicians. He views incoming calling Ald
v of callers from within your group. C
names and numbers and takes ONLY the
calls from the technicians.
ABC Medical Group has multiple offices in
Call other work group members using | town. The offices are constantly in touch B
Extension Dialing 2-6 digit numbers instead of full 7- or | with one another. They save time connecting | A ‘é
10-digit numbers. by using shorter numbers to call the right ¢
person at each office.
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PIEEITAS'I(‘)UNIQAEL A & Quick Definition Example =\ L] g
Barb calls a supplier to check on the status
Redial the last number you just called with of an order. As soon as she hangs up, she B
Last Number Redial \ a single mouse click or enter a feature remembers another item to check. She calls | A ‘é
code. right back without having to dial the ¢
supplier’s number.
Integrate your personal contacts from | Ed has used Outlook for years and has an
Microsoft Outlook to use as a phone | extensive contact list. He is DELIGHTED to
. _ N list to make calls via your web tool; | find that he can use Personal Call Manager A
Outlook Integration . . . . .
incoming calls can match to Outlook | to access his Outlook list and click on ¢
as well to enable display of contact contact numbers to call them without
details. dialing!
Sal has always been intimidated by her
Make, receive and control calls using | 25+-button telephone set and never uses its
this intuitive web-based tool that features. But with Personal Call Manager,
+ Personal Call Manager \ controls your telephone functionality. | she is pointing and clicking to control calls ‘é
Add, modify and change features and | and to set up her calls to do whatever she
profiles using the same web tool. needs when she is busy, away from the
office, or not even sure where she will be!
Jack is in the office conducting personnel
Establish different incoming call interviews and is not available to receive
* Pe{j;:;éjfatus \ treatment conditions when you are in | calls. However, he always wants to know if ‘é
or out of the office his wife is calling so that he can accept the
call or let it go to voicemail.
Enables each individual to quickly
and easily activate, deactivate, or Gary can now use features and make
¥ Personal Wb Portal v change the characteristics of each y : : p
) : changes without using star codes
feature available to them by using an
intuitive web portal.
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PERSONAL
FEATURE

Quick Definition

Example

+ Phone List - Personal

Create your own list of frequently
called numbers. Click your web tool
to obtain and call desired numbers.

Liz’s telephone is capable of directory of
frequently called numbers, but she gave up
trying to set up the list because using the
telephone keypad to enter numbers and
scrolling through the list was a pain! But
with Personal Call Manager, entering and
dialing numbers in a personal list is a
breeze!

+ Phone List — Call Log

Use your web tool to view and click
to dial numbers for calls that were
missed, received and called — just like
your cell phone provides!

Ron’s favorite cell phone function is the lists
it provides of numbers for called, received
and missed calls. And now he has that same
capability for his landline thanks to his
Personal Call Manager.

+ Remote Office

Make calls and send your work name
and number on outbound calls
originating from your Personal Call
Manager; any long distance charges
apply to your office number.

Al is a consultant who likes to work from
home. However, he worries that he may
appear unprofessional when his calls
display his personal calling name and
number rather than his company’s name
and number. Remote Office solves that!

Ring Splash

Remind yourself of feature activation
with a short ring burst for incoming
calls when you have certain Call
Forwarding features activated.

When Kay is under the gun, she uses Call
Forward Always to voice mail to divert her
calls. She always forgets to deactivate it and
misses calls. Ring Splash doesn’t let her
forget for more than one call.

+ Simultaneous Ring

Have multiple phones ring when your
office number is called. The call
connects to the first phone to be
answered.

Fred is in Sales and NEVER wants to miss a
call. He has set up calls to his work number
to simultaneously ring on his office phone,
his cell phone and his home office phone. As
soon as he answers from any of these, all
phones stop ringing.

4 = Cox Bus VM-only feature

® = Traditional Telephone Activation

<= = Incoming Call Feature
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PERSONAL . . . R
¢ =] 'ﬁ‘ =
FEATURE A i Quick Definition Example iy
Create a speed call list of up to 8 Tom calls his suppliers daily. He uses his B
Speed Dial 8 numbers that can be dialed using a Speed Dial to easily remember and quickly | a é
single digit. dial their numbers. ¢
Tracy is an accountant who must frequently
. call IRS automated systems for clients. She
_ Create a speed call hSt. of up tf) 100 has programmed account numbers intoher | a | a
? Speed DIl 0 numbers that can be dialed using a Speed Dial list and dial 2 digits rather than | € | €
two-digit code. 10 digits when prompted for account
numbers.
Lael and Sharon are talking about a project
) and have a question about due dates. Lael
Create a three-way call by addinga | 440 o121t on the line to discuss the
third party to a call already in schedule
Three-Way Calling/Consultation progress. You can also put one call Tim is talking with a customer who needs Bla
ol on hold and make a second call to " . X ) A
Hold consult with another partv. The held additional information that Tim cannot c|€
arty does NOT hearrihey. provide. Tim uses Call Transfer Three-Way
E onsyultation to add on Larry. All three talk to make sure
' that Larry has the information. Tim hangs
up; Larry and the customer stay connected.
_ Bill is delayed at a distant airport and needs
, _ Enables users to remotely access their to change some incoming call features on A
+ Voice Portal Calling personal status manager, call forwarding . . C
features, and call other group members. his phone. He calls the Voice Portal and
makes the necessary changes.
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Cox Business VoiceManager Feature Quick Reference
Advanced GROUP FEATURES

GROUP —
& uick Definition Example = J = S
FEATURES i Q P - v
A technical consulting firm has recently
Intercept Ca”s fout?g to a non-working reorganized and downsized. Intercept
extension an provi e announcements -
call Intercept telling the caller about alternate methods of | MESSAGes help_thelr customers know how to v
completing the call. get in touch with the right person or
department.
Establish a group (company) name A real estate firm prefers to send its company
#Calling Group 1D and number for outbound Caller ID to | name and main number on outgoing ca_lls J J
Delivery send in place of individual user rather than the names and numbers of its
name/number on outgoing calls. agents.
: : : A computer sales/repair group suspects that
Block specific types of incoming calls P - pair group suspect:
i (such as collect) for your group; plan they are receiving calls fro”.‘ a competitor
# Calling Plan — - ) ’ who is trying to find out their services and v
Incoming variations can be assigned to I . .
A rates. They set their incoming calling plan to
individual users. T
block all calls from the competitor’s numbers.
Block users from making certain types | An import/export company allows certain
#Calling Plan — of outgo.ing calls such as international; emplpyees to make international calls but J J
Outgoing plan variations can be assigned to restricts all other employees to local and
individual users. domestic toll calls.
A computer services company provides
Assign desired names and numbers to | technical support; their support
#Configurable individuals for outbound Caller ID; re_presentatives are assigned to specific J J
Calling Line 1D users cannot change these clients. They send each technical support
assignments. rep’s name and number on outbound calls for
client convenience on callbacks, etc.
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GROUP . . . o J
& = = S
FEATURES & Quick Definition Example | 1S
Select whether Configurable Calling .
_ . The computer services company has also
# Configurable Line ID should be used for regular NS J v
calling Line 1D (non-emergency), emergency. all or no chosen to send the mdl\_/ldual name and
Enhancement calls ’ ’ numbers on ALL calls, including calls to 911.
Ma.p SFandard telephone numbers (10- XYZ Company has 6 locations that call each
digits in U.S. and Canada) to shorter, other constantly. Th .
4 Confiaurable ; ) . y. They LOVE being able to
figurabl unique extensions (2-6 digits). Group e - v v
Extension Dialing . call each other by dialing 4 digits rather than
users call one another using these 101
extension numbers. )
Before switching to Cox Business
Enable the Group Administrator to VoiceManager, a company usmg,a PBX f_]a_d
. . ) to depend on their PBX company’s technician
* Group web quickly and easily establish group to add new users and make changes, etc. This v
Portal Toolbar services and add, change or delete I h I Lo h .
users using an intuitive web portal meant de ays that no longer exist since their
’ Group Administrator handles all of these
activities quickly and easily.
A product manager is working on a new
Call a number to provide a group of product launch. She has numerous team
users with a conference bridge. The members, including legal, technical, billing,
# Instant Group Call* system alerts group members of the etc. They have group calls at least weekly to VY v v
call and bridges them in as they discuss status and identify/resolve issues. She
answer their notification calls. loves the ease calling one number to engage
the entire group on the cal!
Calls to the insurance office must frequently
Upload WAV file containing music, be put on hold while the agents review
Music on Hold announcements, etc., to be broadcast records or look for information. Callers hear v
to parties on hold. tips for home and automobile safety while
they hold.
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GROUP . . . o J
& = = S
FEATURES A & Quick Definition Example | 1S
Al is a consultant who likes to work from
Make calls and send your work name .
home. However, he worries that he may
and number on outbound calls . . i
_ C appear unprofessional when his calls display A
+ Remote Office \ originating from your Personal Call : . C v
: his personal calling name and number rather
Manager; any long distance charges . ,
apply to your office number than his company’s name and number.
PP ) Remote Office solves that!
Permits the routing of incoming calls | Everyone at the insurance office is capable of
. _ to an idle line in a prearranged pattern | handling calls requesting information,
S b (st \ when the called line is busy. Various | checking on claims, etc. When a caller calls v
types of hunting can be used to the main number and it is busy, the call will
distribute calls among users. route to an idle line where it can be answered.
During hurricane season, XYZ Company’s
Enables users to remotely access their | Group Administrator must frequently update
+Voice Porial N personal status manager, call and change messages for Voice Portal and J
forwarding features, and call other Auto Attendant callers to advise them of
group members. weather issues, etc. She LOVES being able to
do this from home.
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Cox Business VoiceManager Quick Reference Chart
Complete PERSONAL FEATURES

PERSONAL .
# uick Definition Example = 4
FEATURE & Q P it i
Ben notes that most calls he receives that do
- Reject phone calls from callers who have | not provide Caller ID are not legitimate A
Anonymous Call Rejection . . X k .
intentionally blocked their Caller ID. business calls. He activates Anonymous Call ¢
Rejection to prevent receipt of these calls.
. . Sue wishes to speak to one of the engineers
Monitor busy extension and . o . Lo
. ) working on a project; the engineer’s line is
automatically establish call when Ala
+ Auto Callback (Intragroup) . . busy. Sue uses Auto Callback to c | ¢
busy extension becomes available . .
. automatically connect when the engineer
(within group).
hangs up.
Everyone in Hal’s group can pick up each
. other’s calls and actually enter a call in
Prevent users with Barge-In ) A
Barge-In Exempt o : progress (Barge-In). Hal prefers privacy, so ps
capability from entering your calls. .
he activates Barge-In Exempt to prevent
others from entering his calls.
Send all calls to your work number to | Jim is working at home today. He uses Call | 4
Call Forwarding Always another number, including voice Forwarding Always to send all work calls to | A ‘é
mail. his home telephone. ¢
Route incoming calls to another Fred is in Sales and NEVER wants to miss a call. B[
Call Forwarding Busy number or voice mail whenever your | He uses Call Forwarding Busy to send callers to Al e
extension is busy. his voice mailbox. C
Route incoming calls to another Ed must frequently leave his desk to
_ number or voice mail whenever your | supervise floor activities. Call Forwarding | B | a
Call Forwarding No Answer . . P . A
extension is not answered within a set | No Answer sends his unanswered calls to cl|€
number of rings. voice mail.
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PIEEITAS'I(‘)UNIQAEL Quick Definition Example
Beth left for a conference and forgot to
| Activate Call Forwarding Always forward her offic_:e calls to her ceII_ phone. B
Call Forwarding Remote Access She calls the Voice Portal and activates A
from ANY telephone, anywhere. . . e
Call Forwarding Always to receive work
calls on her cell.
Bob is at a client’s office and needs a
| _ Forward only DESIRED calls to project update from_Joe. He’s expecting
Call Forwarding Selective another number. other calls to _hls office pumber. Bob uses
Call Forwarding Selective to send ONLY
Joe’s call to his cell phone.
Place an established call on hold. Jane is handling a customer call. The
Once a call is placed on hold, you can | customer asks a question she cannot B
Call Hold look up information, confer with a answer. Jane uses hold to provide privacy A
co-worker, etc. The party on hold will | while she obtains the answer to the ¢
not be able to hear you. customer’s question.
Call the last party who called witha | Andy is coming back from the Break Room
call Returm single mouse click or entry of a and hears his phone ringing. He’s too late [lz
feature code, even if you don’t know | to answer the call. He uses Call Return to C
who the caller was. immediately connect to the caller.
Lee’s project has a tight deadline. She needs
Accept, reject or forward calls and/or | to hear from several people at her client’s
receive special alerts based on a digit | office; those are the only calls she wants.
+ Call Screening by Digit Pattern pattern (such as NPA or NPA-NXX) | She uses Selective Call Acceptance to
rather than a specific TN (NPA- accept only calls that start with the first 6
NXX-XXXX). digits (NPA-NXX) of her client’s office
numbers.
Request an automatic trace on the call Amj] Just received a threatenir}g Cal.l' She B
Call Trace . . activates Call Trace to try to identify the A
you just received. C
caller.
16
KEY:
4 = Cox Bus VM-only feature B = Basic Feature Package A = Advanced Feature Package C = Complete Feature Package éﬁ:A la Carte

@ = Traditional Telephone Activation Q = Web Portal Activation '% = Voice Portal Activation

<= = Incoming Call Feature I:> = Outgoing Call Feature r:j] = Call Control Feature





PERSONAL
FEATURE

Quick Definition

Example

Call Transfer with 3-Way
Consultation

Make a three-way call with the caller
and the transfer recipient prior to
completing the transfer. The
transferred call can be one that you
originated or an incoming call
answered from your telephone.

Tim is talking with a customer who needs
additional information that Tim cannot
provide. Tim uses Call Transfer Three-Way
to add on Larry. All three talk to make sure
that Larry has the information. Tim hangs
up; Larry and the customer stay connected.

Call Waiting

Answer a call while already engaged
on another call.

Fred is in Sales and NEVER wants to miss a
call. He uses Call Waiting to make sure he
knows about new calls even when he has
another call in progress.

Cancel Call Waiting per Call

Deactivate Call Waiting on a per-call
basis.

Fred is in Sales and is calling a customer to
close a sale. He does NOT want new calls to
interrupt, so he cancels Call Waiting for the
duration of the call.

Cancel Call Waiting All Calls

Deactivate Call Waiting for all calls.

Fred is in Sales and has realized that his
customers can become annoyed when Call
Waiting interrupts his calls. He cancels Call
Waiting for all calls but can always
reactivate as needed.

Calling Line 1D Blocking per Call

Block delivery of your Caller ID on
an individual call basis.

Kelly is a counselor. She blocks her Calling
Line ID when she calls her patients at work
to protect their confidentiality.

Calling Line 1D Blocking per Line

Block delivery of your name and
number on all outgoing calls; send
your name and number on selected
outbound calls.

A lab must call patients to notify them of
sensitive medical test results. They block
their Calling Line ID when they call
patients to protect patient privacy.

4 = Cox Bus VM-only feature
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<:' = Incoming Call Feature
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PERSONAL
FEATURE

Quick Definition

Example

Calling Line ID Name & Number

Delivery (Internal)

Receive the calling name and number
of callers from within your group.

Rick is trouble-shooting a technical problem
and is waiting for callbacks from several
technicians. He views incoming calling
names and numbers and takes ONLY the
calls from the technicians.

Directed Call Pick-Up

Selectively answer a call ringing to a
specific extension in your group.

Hal, Sue and Jim can answer each other’s
phones from their own telephones. Hal and
Jim’s phones ring at the same time; Sue
uses Directed Call Pick-up to answer Jim’s
phone instead of Hal’s. Jim uses Barge-In
when he returns to his desk to join the call.

Distinctive Alert/Ringing

Set different rings and/or call waiting
tones for calls you receive from other
group members vs. outside calls.

Pat is frequently away from her desk but
within earshot of her telephone. She hears
one long ring for calls from outside and two
short rings to internal calls and can decide
whether to take the call.

Call other work group members using

ABC Medical Group has multiple offices in
town. The offices are constantly in touch

a»w
a >

a»

B
Extension Dialing 2-6 digit numbers instead of full 7- or | with one another. They save time connecting | A ‘é
10-digit numbers. by using shorter numbers to call the right ¢
person at each office.
Barb calls a supplier to check on the status
Redial the last number you just called with of an order. As soon as she hangs up, she B
Last Number Redial a single mouse click or enter a feature remembers another item to check. She calls | A ‘é
code. right back without having to dial the ¢
supplier’s number.
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PERSONAL
FEATURE

Quick Definition

Example

+ Outlook Integration

Integrate your personal contacts from
Microsoft Outlook to use as a phone
list to make calls via your web tool;
incoming calls can match to Outlook
as well to enable display of contact
details.

Ed has used Outlook for years and has an
extensive contact list. He is DELIGHTED to
find that he can use Personal Call Manager
to access his Outlook list and click on
contact numbers to call them without
dialing!

+ Personal Call Manager

Make, receive and control calls using
this intuitive web-based tool that
controls your telephone functionality.
Add, modify and change features and
profiles using the same web tool.

Sal has always been intimidated by her
25+-button telephone set and never uses its
features. But with Personal Call Manager,
she is pointing and clicking to control calls
and to set up her calls to do whatever she
needs when she is busy, away from the
office, or not even sure where she will be!

+ Personal Status Manager

Establish different incoming call
treatment conditions when you are in
or out of the office

Jack is in the office conducting personnel
interviews and is not available to receive
calls. However, he always wants to know if
his wife is calling so that he can accept the
call or let it go to voicemail.

+ Personal Web Portal

Enables each individual to quickly
and easily activate, deactivate, or
change the characteristics of each
feature available to them by using an
intuitive web portal.

Gary can now use features and make
changes without using star codes

+ Phone List — Group

Click your web tool to obtain
numbers and call other users in your

group.

Dale can never remember extension
numbers for co-workers. Luckily, he can
always access the latest list of extensions
using his Personal Call Manager.
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PERSONAL . . .. .
W = 3
FEATURE g Quick Definition Example iy
Liz’s telephone is capable of directory of
frequently called numbers, but she gave up
. trying to set up the list because using the
: Create your own ll?t of frequently telephone keypad to enter numbers and A
+ Phone List - Personal called numbers. Click your web tool . . : C
to obtain and call desired numbers scrolling through the list was a pain! But
’ with Personal Call Manager, entering and
dialing numbers in a personal list is a
breeze!
) . Ron’s favorite cell phone function is the lists
E)S;Zf Eﬂzﬁgrtsogrtgaﬁsem:ilsveci:k it provides of numbers for called, received
+ Phone List - Call Log missed. received and called — iust like and missed calls. And now he has that same p
’ .2 ] capability for his landline thanks to his
your cell phone provides! Personal Call Manager.
Sam is working in the copy room and is
Specify top priority incoming calls expecting an important call. He can hear his
Priority Alert/Ringing for easy identification via special ring | phone ring from the copy room and has set c
cadence or call waiting tones. up special ringing to alert him when he
receives the expected call.
Make calls and send vour work name Al is a consultant who likes to work from
and number on Outbo}l,,ln d calls home. However, he worries that he may
4 . appear unprofessional when his calls A
+ Remote Office originating from your Personal Call display his personal calling name and c
zdalllagtgr; ggzg(f)gfed;it;f:fharges number rather than his company’s name
PPy 1oy ' and number. Remote Office solves that!
Remind yourself of feature activation When Kay is under the gun, she uses Call
with a sh}; tt ring burst for incomin Forward Always to voice mail to divert her |
Ring Splash calls when Ouiave certain Call & calls. She always forgets to deactivate it and | A é
Yy . misses calls. Ring Splash doesn’t let her ¢
Forwarding features activated.
forget for more than one call.
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PERSONAL . . . g
W = 3
FEATURE g Quick Definition Example iy
Designate ONLY the calls you want | Chris and her client are down to the wire on
. to receive WHEN you want to their project. Chris is accepting ONLY calls A
Selective Call Acceptance . . . . . s
receive them; all others are sent to from her client until the project is finished; ¢
your voicemail. all others are blocked.
Designate ONLY the calls you want | 5 100001600 has persistently called Sheri.
to reject; all others are ALLOWED:; . .
. o . : She has been polite but has finally had A
Selective Call Rejection rejected calls are sent to a recording : ot c
S . enough. She uses Selective Call Rejection to
indicating that you are not accepting :
. block his calls.
calls at this time.
Fred is in Sales and NEVER wants to miss a
Have multiple phones ring when your | call. He has set up calls to his work number
o _ office number is called. The call to simultaneously ring on his office phone, A
Simultaneous Ring . . .
connects to the first phone to be his cell phone and his home office phone. As ¢
answered. soon as he answers from any of these, all
phones stop ringing.
Create a speed call list of up to 8 Tom calls his suppliers daily. He uses his B
Speed Dial 8 numbers that can be dialed using a Speed Dial to easily remember and quickly | A ‘é
single digit. dial their numbers. ¢
Tracy is an accountant who must frequently
Create a speed call list of up to 100 call IRS automated systems for cller_lts. She
_ . ) has programmed account numbers intoher | a | a
+ Speed Dial 100 numbers that can be dialed using a o . - clc
two-digit code Spee_d _Dlal list and dial 2 digits rather than
' 10 digits when prompted for account
numbers.
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PERSONAL . . .. .
& = ¢
FEATURE C|g Quick Definition Example iy
Lael and Sharon are talking about a project
Create a three-way call by adding a and have a questlon_ about (_jue dates. Lael
. . adds Stuart on the line to discuss the
third party to a call already in schedule
Three-Way Calling/Consultation progress. You can also put one call Timis taiking with a customer who needs Bla
Yol \ on hold and make a second call to - . - . Ale
. additional information that Tim cannot C
consult with another party. The held . .
provide. Tim uses Call Transfer Three-Way
party does NOT hear the
consultation to add on Larry. A!I three tglk to make sure
' that Larry has the information. Tim hangs
up; Larry and the customer stay connected.
_ Bill is delayed at a distant airport and needs
_ _ Enables users to remotely access their to change some incoming call features on A
+Voice Portal Calling \/ personal status manager, call forwarding . . C
features, and call other group members. his phone. He calls the Voice Portal and
makes the necessary changes.
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Cox Business VoiceManager Feature Quick Reference
Complete GROUP FEATURES

ROUP . . e o
F}_g&T(I)JIIJ{ES & Quick Definition Example & & J = S
Establish a group (company) name A real estate firm prefers to send its company
#Calling Group 1D and number for outbound Caller ID to | name and main number on outgoing ca_lls J J
Delivery send in place of individual user rather than the names and numbers of its
name/number on outgoing calls. agents.
A technical consulting firm has recently
Intercept Ca”; fOUt?g to a non-working reorganized and downsized. Intercept
extension an provi e announcements -
call Intercept telling the caller about alternate methods of | MESSAGes help_thelr customers know how to v
completing the call. get in touch with the right person or
department.
Salespeople at a car dealership often receive
Allow a user to hold a call and retrieve | calls at their desks from potential buyers
call Park* it from any extension within the asking about specific cars. They “park” their | v | ¥
group. calls and retrieve them from showroom
phones to provide details.
Allow a user to answer any ringing Employees at a branch office of a bank use
extension within their group from their | Call Pickup to answer calls for each other
Call Pickup™ .. . . \/ N
own phone. The Group Administrator | when the called parties are busy with
defines group members. customers.
: : : A computer sales/repair group suspects that
Block specific types of incoming calls P - pair group suspect
; they are receiving calls from a competitor
# Calling Plan — (such as collect) for your group; plan who is trying to find out their services and v
Incoming variations can be assigned to I . .
S rates. They set their incoming calling plan to
individual users. o
block all calls from the competitor’s numbers.
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GROUP . . . = J
s = = —‘
FEATURES C|é Quick Definition Example 7S L Lo
Block users from making certain types | An import/export company allows certain
#Calling Plan — N of outgoing calls such as international; | employees to make international calls but J J
Outgoing plan variations can be assigned to restricts all other employees to local and
individual users. domestic toll calls.
A computer services company provides
Assign desired names and numbers to | technical support; their support
#Configurable N individuals for outbound Caller ID; re_presentatives are assigned to specific J J
Calling Line 1D users cannot change these clients. They send each technical support
assignments. rep’s name and number on outbound calls for
client convenience on callbacks, etc.
Select whether Configurable Calling .
_ . The computer services company has also
+ Configurable Line ID should be used for regular L
Calling Line 1D \ (non-emergency), emergency. all or no chosen to send the individual name and v v
Enhancement calls geney), gencey numbers on ALL calls, including calls to 911.
Ma.p SFandard telephone numbers (10- XYZ Company has 6 locations that call each
digits in U.S. and Canada) to shorter, .
4 Configurable > . . other constantly. They LOVE being able to
mguras \ unique extensions (2-6 digits). Group e - v v
Extension Dialing : call each other by dialing 4 digits rather than
users call one another using these 101
extension numbers. )
A medical office has a number of telephones
Specify desired feature codes for your that do not have associated computers, so
4 Confiaurable ; users must use feature codes to
9 v group (for code-activated features : . v
Feature Codes activate/deactivate features. They create
such as Call Return). .
feature codes that are easy for their users to
remember for the features that they use most.
. = -
Define up to 2 different prefixes to fSlnce users forghet WhtheIr t?r _useh or I# with
# Configurable N cecede feature codes for code- eature codes, the medical office has also J
Feature Code Prefix EC divated features enabled BOTH of these to work as valid
' feature code prefixes.
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GROUP . . . = J
i Y =4 S
FEATURES C|é Quick Definition Example 7S L Lo
On several occasions, Phil has parked a call
Allow a user to hold a call against a at the same time as somebody else in his
Directed Call Park* \ specific extension and retrieve the call | group and has accidentally retrieved the other | v | ¥
from any extension within the group. | call. He now uses Directed Call Park to make
sure he retrieves ONLY his own calls.
) Sue is expecting a call and must leave her
Allow a user to answer a specific .
_ ringing extension within their group desk for a quick break. She asks M_ary to
Directed Call \ : cover for her. When Sue’s phone rings, Mary | v | ¥ v
Pickup from their own telephone. The Group . ) ,
. uses Directed Call Pickup to answer Sue’s
Administrator defines group members.
call from her own phone.
Before switching to Cox Business
Enable the Group Administrator to VoiceManager, a company usmg1a PBX ha.d
uickly and easily establish erou to depend on their PBX company’s technician
* Group Web \ quickly y group to add new users and make changes, etc. This v
Portal Toolbar services and add, change or delete . .
users using an intuitive web portal meant delay_s Fhat no longer exist since their
' Group Administrator handles all of these
activities quickly and easily.
A product manager is working on a new
Call a number to provide a group of product launch. She has numerous team
users with a conference bridge. The members, including legal, technical, billing,
+ Instant Group Call* \ system alerts group members of the etc. They have group calls at least weekly to V| v v
call and bridges them in as they discuss status and identify/resolve issues. She
answer their notification calls. loves the ease calling one number to engage
the entire group on the cal!
Calls to the insurance office must frequently
Upload a WAV file containing music, | be put on hold while the agents review
Music on Hold \ announcements, etc., to be broadcast records or look for information. Callers hear v
to parties on hold. tips for home and automobile safety while
they hold.
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GROUP . . . = J
& = = S
FEATURES C|é Quick Definition Example o Lo
Al is a consultant who likes to work from
Make calls and send your work name .
home. However, he worries that he may
and number on outbound calls . . i
. C appear unprofessional when his calls display A
+ Remote Office v originating from your Personal Call . . C v
_ : his personal calling name and number rather
Manager; any long distance charges han hi , q b
apply to your office number than his company’s name and number.
PP ' Remote Office solves that!
Permits the routing of incoming calls | Everyone at the insurance office is capable of
_ _ to an idle line in a prearranged pattern | handling calls requesting information,
S mbar s \ when the called line is busy. Various | checking on claims, etc. When a caller calls v
types of hunting can be used to the main number and it is busy, the call will
distribute calls among users. route to an idle line where it can be answered.
During hurricane season, XYZ Company’s
Enables users to remotely access their | Group Administrator must frequently update
+Vaice Poria N personal status manager, call and change messages for Voice Portal and J
forwarding features, and call other Auto Attendant callers to advise them of
group members. weather issues, etc. She LOVES being able to
do this from home.
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Cox Business VoiceManager Quick Reference Chart

Personal A la Carte FEATURES

A la Carte
FEATURES

Quick Definition

Example

+ Alternate Numbers

Assign up to 10 phone numbers
and/or extensions to a single user.
Calls to the different numbers can
have distinctive rings.

Mary provides “Help Desk” support for
several clients and has given unique
numbers to each client. Distinctive rings
allow her to identify the calling client even
without Caller ID display.

+ Custom Ringback — Group

Specify customer audio media files
such as music or corporate greetings
for incoming calls rather than
standard ringback tone.

A gourmet food shop features specialties
each week. They use recordings describing
their specialties instead of normal ringback
for all incoming calls.

+ Custom Ringback - Personal

Provide custom audio to callers rather
than standard system ringback on all
or selected incoming calls.

A real estate agent provides her name and
her sales slogan instead of standard
ringback tones on incoming calls.

+ Remote Office

Make calls and send your work name
and number on outbound calls from
ANY telephone; any long distance
charges apply to your office number,
not the telephone you are using so
long as your office and the number
you are calling from are in the same
local service area.

Al is a consultant who likes to work from
home. However, he worries that he may
appear unprofessional when his calls
display his personal calling name and
number rather than his company’s name
and number. Remote Office solves that!
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A la Carte . . .. . Y
& ) 4 = | @
FEATURES B|A|C|# Quick Definition Example iy
Create a “find-me” list of numbers to
be alerted sequentially for selected Fred is in Sales and NEVER wants to miss a
o calls when you are away from the call. He has set up calls to his work number
+ Sequential Ring \/ \/ \/ ! : . . N N N
office. Callers hear comfort to try his office first, then his cell phone and
announcements while the system finally his home office phone.
searches for you.
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Cox Business VoiceManager Quick Reference Chart
Group A la Carte FEATURES

~
F‘EKIT?;EES & Quick Definition Example B G| => | v
Track calls made outside the group
by prompting users to input an
account code for outgoing calls; code
accotnt o utgoing catls, Dewey, Cheatham & Howe (an attorney
1s NOT validated, so calls are . g
Account Codes* \ : o firm) uses Account Codes to track call times [ v | v | ¥V [ ¥ v
allowed even if no code is input. . .
S and costs to bill back to clients.
Account codes and authorization
codes cannot be active
simultaneously.
Control calls made outside the group
by prompting users to input an An automobile dealership has several
authorization code for outgoing calls; | lobbies with courtesy phones for customers.
Authorization Codes™ \ | code IS validated, so calls are Customers can make toll-free and local AU IRV I A v
blocked if no code is input. Account | calls from these phones; however, long
codes and authorization codes cannot | distance calls require authorization codes.
be active simultaneously.
Answer calls automatically and . .
. . . The automobile dealership also uses Auto
provide callers with voice menu of .
) ) Attendant to answer calls and direct them to
choices for call connections (by .
. . the appropriate department or salesperson
Auto Attendant v | name, by extension, etc.). Easily . . . v v
) . during business hours; after-hour calls
modified for variations based on . .
. . receives announcements with hours of
hours of operation, etc.; provides a 24 . S
operations, directions, etc.
hour storefront
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A la Carte . . .. . Y
& ) 4 = | @
FEATURES B|A|C|# Quick Definition Example iy
Calls coming to a help desk need to be
evenly distributed so a customer would
Provides various hunting options choose either a uniform or weighted
Hunt Groups V| V| V| V| such as circular, uniform, weighted | distribution hunting service. If a customer \ \
distribution, and priority alert. wants all the members a hunt group to
respond to a call, we would provide priority
alert hunting.
- Provides an end user with standard Randy is only able to listen to voicemail
Standard Voice Mail \/ . . . . . v v
voicemail service messages via his telephone
Voicemail messages are forwarded to . . .
, . Charles is able to click on a message in his
. _ an end user’s desktop in a WAV file . . o .
+ Unified Messaging \ ) . email system that will play his voicemail v v
which the end user can listen to messages throuah his deskto
through their desktop g g -
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Prepared for State of Nevada by Cox

Executive Summar

The State of Nevada Department of Administration, Division of Purchasing, is soliciting proposals for a variety of
Local Exchange telecommunications voice, data and transport services for State agencies located within LATA 721
in the southern portion of the State of Nevada. The intent of the RFP is to obtain the most cost-effective Local
Exchange Services currently served by Embarg. The State intends to award Good of the State Contracts to two or
more vendors.

The Awarded Vendors must offer services to the Supreme Court, Legislature, University of Nevada System and city
and county governments within the southern portion of Nevada, under the same rates, terms and conditions as
offered to the State. Local governments (as defined in NRS §332.015) are intended third party beneficiaries of any
contract resulting from this RFP and any local government may join or use any contract resulting from this RFP
subject to all terms and conditions thereof pursuant to NRS 8332.195. The State is not liable for the obligations of
any local government which joins or uses any contract resulting from this RFP.

The majority of the State's executive branch southern data communications are currently provided by Embarq of
Nevada. Embarqg provides the significant majority of service via one OC-3 and circuits are mixed into individual
services such as point to point T1s and channelized DS-3s. This does not include services obtained from Embarq by
the University System, Nevada Department of Transportation, or the Department of Public Safety.

The State of Nevada has approximately 2869 access lines provided by Sprint of Nevada in southern Nevada within
LATA 721.0f that number, approximately 2859 lines are working in the metropolitan areas of Las Vegas, North Las
Vegas, and Henderson. Of the approximate 2859 lines, 580 are Digital Meridian Centrex (P-Phone/Meridian
Business Sets).

Project Statement

The State of Nevada has identified its requirement for the implementation of Data and Voice Services. Upon award
of the contract for services requested, Cox will provide the following services to assist State of Nevada in this
endeavor.
e  Cox will assign a dedicated Project Manager (PM)
e The Cox Project Manager (PM) will work with the State of Nevada personnel to develop a deployment plan
and schedule that meets the operational and business needs of the State of Nevada
e Cox Project Manager will manage all aspects of the deployment as directed by the State of Nevada
e Cox will work with State of Nevada personnel to provide the following during the initial critical phases of
the project:
o Survey
Engineering requirements
Installation and cutover procedures
Provide Circuit ID numbers end location data
Provide a description and timeline of new replacment circuits
Provide all end to end tests
Provide all support needed for billing change noitifacation and disconnect orders
Assistance in troubleshooting to State of Nevada personnel including communication with Third-
Party Vendors as needed to resolve issues.
Provide project change control
o0 Provide tools and processes as requested by the Project Manager to automate or streamline project
processes

OO0OO0OO0OO0OO0O0
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Project Goals and Objectives

Cox has proposed multiple business solutions for the State of Nevada to review and consider
Cox will define the Data and Voice Network Project Goals and Objectives once approved by the State of
Nevada.

Project Outline

Major Milestone

Phase / Step (Yes/No) Key Deliverables
Assessment Phase
Project Kick-off Meeting Yes
Site Familiarization/Site Surveys Yes
Customer Information Review Yes
Organization Standards Base Assessment No
Planning and Design Phase
Develop Detailed Project Plan-Engineering Yes Detailed Project Plan
Develop  Detailed Project  Schedule- Yes Detailed Project Schedule
Installation /Cutover
Detailed Project Plan Approval Yes
Detailed Project Schedule Approval Yes
Establish Work Location & Connectivity Yes
Training of Implementation Teams No
Implementation Phase (Per Site)
Pre Deployment Site Meeting Yes
Pre Deployment Site Survey Yes Site Specific Survey
Site Equipment Staging No
Site Equipment Deployment No
Third-Party Applications / Migration to No
Equipment
Verify Site Equipment Placement Locations Yes
Training No
Post Site Deployment Review Yes Site Specific Deployment Review
Project Assessment Due to Lessons Learned No Lessons Learned /
Knowledgebase
Project Wrap Up
Complete Final Documentation Yes
Project Wrap-up - Final Review Yes All Project Related Documents
Circuit ID data,Billing issues, Disconnects Yes

State of Nevada Scope of Work
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Project Assumptions and Deliverables Summaries

The State of Nevada shall provide a list of sites, prioritizing the order in which they are to be completed. Specific
time requirements (such as pre-work to be performed by facilities, etc) must be included. This list will be used as a
guideline and is meant to be reasonably flexible. Notifications of changes to this list must be provided in writing
with a minimum of 90 business days in advance of the scheduled site implementation in question.

Cox will provide all equipment and materials to the staging facility.

Prior to project engagement, the State of Nevada shall document all project specific third-party hardware and
software requirements. This document shall provide a standard list of hardware and software specifications.

Project specific hardware acquisition and warehousing is the sole responsibility of Cox.

Cox will deliver / coordinate delivery of all related equipment from Cox warehouse to the State of Nevada staging
area and from staging area to designated and approved State of Nevada property.

Project specific third-party hardware and software acquisition is the sole responsibility of the State of Nevada; said
third-party hardware and software shall be initially configured and installed by either the State of Nevada or Cox per
State of Nevada software specifications.

The State of Nevada will provide a hardware / software installation document that defines the specific process for
integration and configuration (staging process).

The State of Nevada shall ensure that sufficient power is available prior to implementation at each site.

Specialized or non-standard applications being used at a site to be implemented may require the support of State of
Nevada staff for proper installation and / or configuration.

Cox will use “Best Efforts” / “Best Practices” in configuration / installation of site specialized or non-standard
applications to function properly in the new environment within the site deployment time frame.

State of Nevada Scope of Work
Page 4





Prepared for State of Nevada by Cox

Project Step Details

Assessment Phase Project Kick-off Meeting

The project kick-off meeting will be held at the State of Nevada offices on or about , 200__. This meeting is
intended to be a review of the project goals and objectives, expectations, responsibilities, timelines, and status
information.

Site Familiarization

Site familiarization will be performed on or about , 200__ ' after the project kick-off meeting. This process
is intended to allow Cox personnel to become familiar with the locations of personnel and equipment needed to
carry out the project successfully.

Customer Information Review

Customer information review is an information gathering stage. This is to allow Cox personnel to review any
changes to processes or organization that have occurred since the initial Design Recommendations may be made
after information review is complete, and throughout the project to optimize efficiency.

Organization Standards Assessment

Organization standards assessment is conducted based upon information gathered during the customer information
review. Recommendations may be made as necessary to contribute to the success of the project.

Planning and Design Phase

Develop Detailed Project Plan

Cox Project Manager will work with State of Nevada personnel to develop the detailed project plan. This plan will
be the basis for determining the steps to be performed at the sites, and the timeline for each site as well as the entire
project.

Develop Detailed Project Schedule

Cox Project Manager will work with State of Nevada personnel to develop a detailed project schedule based on the
detailed project plan. This schedule will be used and followed as closely as possible to ensure the successful
completion of the project within the timelines specified by the State of Nevada.

Detailed Project Plan Approval

Designated State of Nevada personnel will review the detailed project plan and make necessary recommendations or
approve the plan. The implementation phase will not commence until this step is complete.

Detailed Project Schedule Approval

Designated State of Nevada personnel will review the detailed project schedule and make necessary
recommendations or approve the schedule. The implementation phase will not commence until this step is
complete.

Establish Work Location

Cox personnel will establish the facilities required for work areas and equipment staging. Cox will work with the
State of Nevada to establish this site.

State of Nevada Scope of Work
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Training of Implementation Teams

Cox will provide training of the staging and deployment processes to the Implementation Team members prior to the
intended implementation date , 2009. The establishment of work facilities will be required prior to this
step.

Implementation Phase

Each of these steps will be performed at each site to be implemented.

Pre Deployment Site Meeting

A pre deployment meeting will be conducted by the Cox Site Lead of the team performing the implementation. This
meeting will be held with the State of Nevada Point of Contact for that site, and any other personnel that the State of
Nevada deems necessary.

Pre Deployment Site survey

A pre deployment site survey will be conducted by the Cox Site Lead to gather site specific information that may
affect the implementation. This will be conducted after the pre deployment meeting has been completed.

Site Equipment Staging

Cox shall perform equipment staging per the State of Nevada provided instructions at the work facility. A base
installation may be performed in advance and then configuration changes made as needed per the Site Survey. A
site specific staging tracking document will be used to ensure that all necessary steps have been performed. Cox
will perform any required functions as directed by the State of Nevada instructions. This will be facilitated on a
once per site basis.

Post Site Deployment Review

Cox shall conduct a post site deployment review with the State of Nevada and any personnel that the State of
Nevada requests to be present. This meeting will detail any outstanding issues in a checklist format. This checklist
will determine the responsible parties for problem resolution. If there is a determination that Cox has any
outstanding issues, these issues will be prioritized and resolved as soon as possible. Upon completion of all issues
deemed the responsibility of Cox, the State of Nevada will be presented with the signed site completion form.

Project Assessment Due to Lessons Learned

Any information acquired due to issues resulting to a site deployment will be documented and forwarded to the State
of Nevada team for inclusion to the project knowledgebase. This information will be used for future troubleshooting
or to modify existing processes if necessary.

Project Wrap Up

Complete Final Documentation

Cox shall compile all project related documentation upon completion of the project. This documentation will be
provided to the State of Nevada during the project wrap-up meeting.

Project Wrap-up — Final Review

Cox shall conduct a final review meeting with State of Nevada personnel to review the project and present final
documentation. (Circuit ID’s, any pending disconnect orders all circuit tests)

State of Nevada Scope of Work
Page 6





Prepared for State of Nevada by Cox

Project Manager

The Cox Project Manager shall be responsible for coordination of all aspects of the project. The Project Manager
shall work with State of Nevada personnel to develop the project plan and schedules as soon as possible after the
award of the contract. The Project Manager will work closely with State of Nevada personnel to ensure that project
goals, objectives and timelines are met. The Project Manager will be the single point of contact (SPOC) for State of
Nevada personnel communication to the Cox project team. Weekly (or as often as mutually agreed upon) status
meetings will be conducted with the State of Nevada, the Project Manager, and any other personnel necessary.

Technical Escalation / Project Advisory (TEPA) Team

The TEPA team consists Cox individuals who are certified Networking Engineers. Cox will ensure that members of
the TEPA team will be available during working hours (Pacific Time). The TEPA team will be located at the Cox
offices in Las Vegas, Nevada. The TEPA team will be engaged with the deployment from start to finish.

The TEPA team addresses three areas:
Network Engineering

Technical Escalation. It is anticipated that through the course of implementing the State of Nevada Data and Voice
Networks, unforeseen technical issues may arise. The TEPA team will be available to the State of Nevada
implementation team during business hours to address any technical issues that require escalation. TEPA will also
participate in regularly scheduled “technical forums” with the project team to discuss any ongoing technical
problems.

Project Tools. Through the course of the deployment, Cox will review and optimize the implementation process to
ensure consistency and efficiency. As part of this process, tools to perform specific project-related functions may be
required for Cox use. Examples of these project tools may include a document repository, technical knowledge
base, and process automation tools. These tools would benefit the State of Nevada through increased efficiency and
accuracy of the rollout, be identified by project management and produced by the TEPA team.

State of Nevada Team
To be identified and assigned by the State of Nevada.

Site Lead

The Site Lead will be responsible for all aspects of work done at the site and responsible for escalating any known
issues to both the State of Nevada and the Cox TEPA Team. The Site Lead will also conduct all pre and post
deployment meetings and work with the State of Nevada throughout the deployment. The Site Lead will work with
the Cox TEPA Team to troubleshoot problems, and escalate issues to the State of Nevada team as necessary.

State of Nevada Scope of Work
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COX

Business
Services.

Service Level Agreement
Non-Redundant Networks

l. Scope

This Service Level Agreement (“SLA”) is incorporated
into the Commercial Services Agreement by and
between Cox Business Services (“Cox”) and Regional
Transportation Commission .undersigned Customer.
Cox shall to meet the performance standards and
services levels set forth in this SLA with respect to the
Services provided to the undersigned Customer.

A Network Availability The Cox network shall
be available for use by Customer with the Services
provided under the Agreement at least 99% of the
available time (“Network Availability”). This
parameter is calculated by dividing the average number
of minutes that the Services are available for
Customer’s use by the total number of minutes in each
calendar month and multiplying by 100. For the
purposes of calculating Network Availability, only
time associated with a Service Interruption, as defined
below, is considered.

1. Service Interruption A Service Interruption
(“Outage™) is not a Default under the Agreement, but
may entitle Customer to credits as provided in this
SLA. An Outage is a loss of Services on a network
link. An Outage period begins when Customer makes
a Trouble Report (as defined below) to Cox's Network
Operations Center (NOC) under the methods and
procedures set forth in Section Il of this SLA and ends
when Cox restores the Services to Customer.

2. Service Degradation A Service Degradation
(“Degradation”) is not a Default under the Agreement,
but may entitle Customer to credits as provided in this
SLA. A Degradation is a reduction in capacity or
reliability of a network link. A Degradation begins
when Customer makes a Trouble Report (as defined
below) to Cox’s Network Operations Center (NOC)
under the methods and procedures set forth in Section
Il of this SLA and ends when the full capacity and
reliability of Services is restored.

3. Service Credits A Credit Allowance will be
given in any month during the term of the Agreement
when there is an Outage or Degradation, as defined

Customer Initials

above, that qualifies for a credit allowance. The
amount of the Credit Allowance shall be as follows:

Any single event less than four hours in duration will
not qualify for a credit.

An Outage longer than four hours in duration will
qualify for 1/30 MRC (“Monthly Recurring Charge”)
credit for four-hour period of Outage past the initial
four hours. An Outage, or the combination of multiple
Outages, resulting in Network Availability less than the
Network Awvailability percentage defined above, will
qualify for 1/30 MRC credit for each four-hour period
of Outage in excess of the allowed time, as calculated
by multiplying the Network Availability percentage by
the number of hours each calendar month.

A Degradation longer than eight (8) hours in duration
will qualify for a 1/300 MRC credit for each hour of
Outage past the initial eight hours.

4. Exceptions to Credit Allowance. Credit
Allowances shall not be provided for Outages or
Degradations: (i) caused by Customer, its employees,
agents or subcontractors; (ii) due to failure of power or
other equipment provided by Customer or the public
utility company supplying power to Customer; (iii)
during any period in which Cox is not allowed access
to the premises of Customer to access Cox equipment;
(iv) due to scheduled maintenance and repair; (V)
caused by or due to violations of the Cox Acceptable
Use Policy; (vi) caused by fiber optic cable cuts on the
Customer’s property which are not the fault of Cox;
(vii) caused by a loss of service or failure of the
Customer’s internal wiring or other customer
equipment; (viii) caused by a malicious person or
persons against Customer; or (ix) due to Force Majeure
events. In no event shall Customer receive more than
One (1) month’s MRC as credit for Outages or
Degradations in any thirty (30) day period regardless of
the number of Outages or Degradations.

5. Major Outage If, at any location, the
customer experiences an Outage of the circuit at that
location, six (6) times or more during any calendar
year, for a period greater than Eight (8) continuous
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hours, (“Major Outage”), other than as a result of the
causes set forth in Section A.4 above, Customer may
terminate this Agreement, for the affected location,
without charge or payment of any termination charges
otherwise provided in the Agreement, provided
Customer complies with the notification process
described in this Section. Within thirty (30) days of
the occurrence of the 6th Major Outage, Customer
shall notify Cox in writing of its election to terminate
this Agreement and this Agreement shall terminate
upon Cox's receipt of such notice. If Customer fails to
notify Cox within thirty (30) days of the 6th Major
Outage, of its intent to terminate, then Customer shall
be deemed to have waived its right to terminate this
Agreement under this Section until the occurrence of a
subsequent Major Outage, if any. Upon termination
under this Section, neither party shall have any further
rights, obligations, or liabilities to the other party,
except those accrued through the termination date, and
that expressly survive termination of this Agreement.

1. Trouble Reports

Cox shall maintain a twenty-four (24) hour, seven (7)
day a week point-of-contact for Customers to report
Outages and Degradations. Customer shall report
Trouble Reports to Cox Customer Data Support by
calling 702-507-2003.

Cox shall provide to Customer, the names, titles,
telephone numbers and all other appropriate contact
information of all Cox personnel included in the
escalation  list developed for Outages and
Degradations, which affect Customer.

Cox shall automatically proceed with the escalation
process at a rate of one level of escalation per hour of
service interruption or outage beginning at the same
time the Trouble Report is generated until either the
top of the escalation list is reached or the service
interruption or outage is resolved.

A “Trouble Report” means any report made by
Customer relating to the Services or the equipment
provided by Cox. In the event Cox receives a Trouble
Report from Customer, Cox shall respond to the
Trouble Report shall within the following time frame.
Trouble Reports received by Cox will be responded to
within 15 minutes.

Customer Initials

1. Service Installation Intervals

A. Service Installation _and Availability Cox
shall install, provision and make the Services available
for Customer’s use within ten (10) business days of the
Scheduled Service Date set forth in the Customer
Service Agreement and communicated by Project
Management. Service availability shall mean that Cox
has completed its obligations to install the Cox
equipment and facilities set forth in the Agreement
necessary to provide Customer the Services.

1. Installation _Credit Cox shall provide
Customer with an Installation Delay Credit if the
Services are not available for Customer’s use within
Ten (10) business days of the Requested Service Date.
In this event, Customer will be entitled to an Installation
Credit of an amount equal to the $100.00 per day of
delay credit, up to $1000.00 or the contractual NRC,
whichever is greater, for the affected network services to
mutually agreed upon sites.

2. Exceptions to Installation Delay Credits
Installation Delay Credits shall not be provided for
Installation Delays (i) caused by or requested by
Customer, its employees, agents or subcontractors; (ii)
due to inability of Cox to access Customer’s premises
due to restrictions by Customer’s landlord or property
owner; (iii) due to the public utility company
restricting Cox’s access to necessary conduits or wiring
in Customer’s building or property, (iv) due to delays
for issuance of permits; or (iv) due to Force Majeure
events.

By signing below, Customer and Cox agree to the
terms and conditions of this Service Level Agreement.

Customer:
Signature:
Title:
Date:

Cox:
Signature:
Title:
Date:
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Business

ACCEPTABLE USE POLICIES

This document contains Acceptable Use Policies (AUPs) for various Cox services including Data, Internet, CoxMail(sm) E-Mail, Web
Hosting and Webconferencing Services ("Services"). In addition, this document contains Cox’s IP Address Policy with respect to those
Services. Use of any of these Cox Services shall at all times be subject to the terms and conditions of these AUPs. Web hosting customers
may view their AUP by clicking on the control panel. The AUPs may be amended from time to time during the term of this agreement.
Customer’s continued use of the services following an amendment shall constitute acceptance. Cox is not responsible for the networks or
facilities of third parties which may be necessary to provide service.

Cox Business Services will make a reasonable attempt to inform a customer that a complaint has been filed against them, based on contact
information provided by the customer. Customer is solely responsible for the protection of their computer equipment. Cox will work with our
customer to obtain a mutually satisfactory resolution to the complaint however, if a resolution can not be reached in a reasonable period of
time, Cox may suspend the service. Cox reserves the right to act immediately and without notice to suspend service in response to a court
order; government mandate; or if Cox reasonably believes such activity is harmful to the Cox network or its other subscribers.

A. General Terms

The following terms and conditions in this Section apply to all Internet-related Services obtained by Customer from Cox. ANY CUSTOMER
WHO DOES NOT AGREE TO BE BOUND BY THESE TERMS SHOULD IMMEDIATELY STOP USE OF THE SERVICES AND
NOTIFY COX ACCOUNT MANAGEMENT SO THAT THE CUSTOMER’S SERVICE CAN BE CANCELLED. In the event of a conflict
between the Commercial Service Agreement and this AUP, the terms of this AUP will govern. Questions regarding this AUP and complaints
of violations of this policy can be directed to abuse@coxmail.com.

1. Illegal Activity. Use of the Services for any activity that violates, or constitutes an attempt to violate, any local, state, federal or
international law, order or regulation, or to engage in tortious conduct, is a violation of this Policy. You may not use the Service to harm or
attempt to harm a minor, including, but not limited to, by posting, possessing, disseminating, or transmitting material that is unlawful,
including child pornography or obscene material or material that infringes on the copyright of another.

2. Spamming/Unsolicited Bulk E-Mail. Sending unsolicited mail messages, including, without limitation, commercial advertising
and informational e-mail is spamming and is prohibited. Customer may not post to any Usenet or other newsgroup, forum, or list articles
which are illegal or inappropriate in the local forum or are off-topic according to the charter or other owner-published FAQ or description of
the group or list; send unsolicited mass e-mailings, send or forward chain letters; use the Cox Service as a maildrop for responses; and/or (d)
falsify user information, including forging, altering or removing electronic mail headers. Customer may not reference Cox or any related
entity (e.g. by including "Organization: Cox" in the header or by listing an IP address that belongs to Cox or any related entity) in any
unsolicited e-mail even if that e-mail is not sent through the Cox network. Cox Communications uses several spam reporting web sites
including, but not limited to, SpamHaus and SORBS, and these web sites may change from time-to-time. Listing on one or more of these
web sites, or any other spam reporting web site, of (i) the Customer’s name including fictitious names (d/b/a or aliases); (ii) one of
Customer’s employees in connection with the use of the Customer’s service, or an alias of such employee(s); or (iii) the Cox IP space
provided to Customer will result in immediate termination or suspension of Service to Customer. Each case will be individually investigated
by Cox and Cox may condition reconnection or reprovision of Service upon removal of the listing from the spam reporting web sites.

3. Harvesting/Spidering/Spyware. The collection of e-mail addresses, screen names, or other identifiers of others (without their
prior consent), a practice sometimes known as spidering or harvesting, or participating in the use of software (including "spyware") designed
to facilitate this activity or use of a list obtained from such means is not allowed. A user suspected or found harvesting email addresses may
be blocked from sending mail until Cox is satisfied that the activity has been stopped.

4. Bandwidth Limitations. The Customer must comply with the then current bandwidth, data storage and other limitations on the
Services. Customer may not use the Services in a manner that places disproportionate burden on the network or impairs the Service received
by other Customers.

5. End Users. If Customer allows others (end users) to use the Service, Customer is responsible for ensuring that end users comply
with this AUP. Cox may disconnect Service if an end user violates this AUP. The Customer must also make contact information publicly
available, and must respond promptly to any complaints. Complaints regarding the Customer's end users shall apply to the Customer.

6. Security. The Customer is responsible for any misuse of the Services, even if the inappropriate activity was committed by an
employee, Customer, consultant, guest or other individuals who have access to the Customer's system or network. Therefore, the Customer
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must take steps to ensure that others do not gain unauthorized access to services. This includes any third party use of unsecured mail and
news servers or any other unauthorized access that results in a violation of any portion of this AUP. The Services may not be used to breach
the security of another Internet user or to attempt to gain access to any other person's or entity's computer, server, software or data, without
the knowledge and consent of such person or entity, including attempts to circumvent the user authentication, or probing the security of other
networks. Customer may utilize scanners, sniffers and any other such security analysis tools to maintain Customer's own network as long as
Customer only uses such tools with respect to Customer's own network. Cox does not under any circumstance allow Customer or
unauthorized individuals to scan, probe, or use security analysis tools against the Cox network or the networks of our other customers and use
of or distribution of tools designed for compromising security of non-Customer networks, such as password guessing programs, cracking
tools, packet sniffers or network probing tools, is prohibited. Customer may not willfully or knowingly disrupt the Services or interfere with
computer networking or telecommunications services to any user, host or network, including, without limitation, denial of service attacks,
flooding of a network, overloading a service, improper seizing and abuse of operator privileges and attempts to "crash" a host. The
transmission or dissemination of any information or software which contains a virus or other harmful feature also is prohibited. The
Customer is solely responsible for the security of any device Customer chooses to connect to the Services, including any data stored on that
device. If Cox detects that Customer's equipment or Customer's Internet/data transmissions contain Viruses, Trojans, Worms or similar
damaging content/data that adversely affects the Cox network, the Services provided to other Cox customers, or otherwise compromises the
integrity or the operation of the Cox network, Cox may disconnect Customer from Service immediately; and, in this event, Cox will make
reasonable efforts to promptly contact Customers regarding the interruption of Service. It is the Customer’s sole responsibility to ensure that
any computer or device they connect to the Cox Business Services network remains secure and virus free.

Login credentials such as but not limited to passwords and personal identification numbers to any Cox managed or owned sites and servers
must follow the Cox password requirements.

Accounts that do not follow this guideline may be suspended until the customer complies and is secured.

Password guidelines can be found here:

http://www.coxmail.com/help/Login.htm

7. Customer Information. Cox and its distribution affiliates and vendors may cooperate with (i) law enforcement authorities in the
investigation of suspected criminal violations. Cooperation may include Cox or its vendors providing the name, IP address(es), or other
identifying information about a Customer. Upon termination of a Customer's Service, Cox is authorized to delete any files, programs, data
and e-mail messages associated with such account. Cox will not release any personally identifiable information regarding our Customers
(excepting that which is public knowledge, such as the InterNIC's WHOIS database) or their end users to any third party except upon
presentation of (a) a subpoena issued by a government entity in a civil or criminal investigation or litigation; (b) a civil investigative demand
issued by a government entity; or (c) a court order. Cox may release such information based upon its sole reasonable judgment as to the
validity of any such order.

8. Inappropriate Content and Unacceptable Links. The Customer is solely responsible for any information that is accessed
through use of the Services, and Cox bears no responsibility for such content. Cox and its distribution affiliates and vendors reserve the right
to refuse to post or to remove any information or materials, in whole or in part, that it, in its sole discretion, deems to be offensive, indecent,
or otherwise inappropriate regardless of whether such material or its dissemination is unlawful or infringes on the copyright, trademark, or
other intellectual property right of a third party. By using the Services to reproduce, publish, display, transmit and distribute content, the
Customer is warranting that the content complies with this AUP and authorizing Cox and its distribution affiliates to reproduce, publish,
display, transmit and distribute such content as necessary for Cox to deliver the content in a timely manner. Examples of unacceptable
content or links: "Pirated software", "Warez Sites".

9. Newsgroups. Messages posted to newsgroups must comply with the written charters or FAQs for those newsgroups. The
Customer is responsible for determining the policies of a given newsgroup before posting to it. Posting or cross-posting the same or
substantially similar messages to more than eight newsgroups is prohibited.

10. Internet Relay Chat. Cox Services may be used to participate in "chat" discussions. The Services may not be used to perform
chat "flooding." Any single computer or other device connected through the Services may not maintain more than 2 simultaneous chat
connections. This includes the use of automated programs, such as "bots" or "clones". Automated programs may not be used when the user is
not physically present at the device. The Services may not be used to access any chat server in violation of the acceptable use policy of that
server.

11. Consequence of Violation of Acceptable Use Policy. When Cox becomes aware of an alleged violation of its AUP, Cox may
initiate an investigation. For violations of this AUP, Cox may, at its sole discretion, restrict, suspend, or terminate Customer's account and/or
pursue other civil remedies. Although Cox has no obligation to monitor Services provided and/or the network, Cox and its various affiliates,
vendors and partners reserve the right to monitor bandwidth, usage, and content from time to time to operate our Services; to identify
violations of this AUP; and/or to protect the network and Cox customers. Cox prefers to advise customers of inappropriate behavior and any
necessary corrective action. If Cox believes this AUP has been violated, Cox or its distribution affiliates may take any responsive actions
they deem appropriate. The failure of Cox or its distribution affiliates to enforce this AUP, for whatever reason, shall not be construed as a
waiver of any right to do so at any time.

B. Cox Business Internet Acceptable Use Policy

This Acceptable Use Policy applies to all Cox Business Internet Services. The currently offered Cox Business Internet plans are multiple user
plans with rate managed tiers for Internet access and may have simultaneous users, however, older plans no longer marketed were based on
the number of users sharing the Internet connection as regulated by a Cox owned and managed router. If Cox is ordered by a court of
competent jurisdiction to monitor a Customer’s connection to comply with a court order or legal process, Cox will treat that information as
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confidential and only divulge the necessary information as required by such order or legal process. Customer must comply with the
bandwidth, data storage and other limitations set forth in their Commercial Agreement for Services. These Services will allow the Customer
to have multiple number of users on the network provided, as defined in the product definition and contract, however, that data throughput
performance will be impacted by the number of users and shall be subject to the rate or speed selected by Customer and Customer’s Domain
Name Service (incl. vanity domain name). In addition, the Customer has the ability to add servers as defined in the contract and service plan
selected. Transmission speed of this Service may vary with the number of users and network management needs may require Cox to modify
upstream and/or downstream speeds. Customer may not remove Cox owned and managed equipment without prior written permission from
Cox Business Services.

1. Resell or redistribute of services. Cox Business Services are provided to an individual person or company by contract and use is
subject to this policy. It is a violation of this policy and a breach of the contract to provide services to any third parties not named within the
contract without prior written permission from Cox Communications. This includes, but is not limited to the sharing of bandwidth or services
through wireless access points or wired links.

Subscribers may not resell or redistribute the service to any third party via any means including but not limited to wireless technology
without prior written permission from Cox Communications.

C. CoxMailSM Acceptable Use Policy

This Acceptable Use Policy applies to CoxMailSM Customers and end users. Each Customer may have multiple domain accounts and each
domain account may have one or more end user.
When utilizing mail servers owned by Cox Business Services, users are restricted to 300 recipients per message.

1. Features and Limitation of the CoxMail Service.

a. Forwarding/Filtering of Incoming E-Mail. Cox is not responsible for the forwarding of e-mail sent by Customer or end user
where the account has been suspended or terminated. Such e-mail will either be returned to sender, ignored, deleted, or stored temporarily at
Cox’s sole discretion. As owner of the equipment and other resources utilized to provide services, Cox has the legal right to block electronic
communications from other entities on the Internet. Whenever possible, the party being blocked shall be made aware of such action before it
occurs, however, Cox has the right to disable immediately any account in order to forestall further abuse or damage to e-mail systems. Should
this occur, the Customer shall be notified as soon as possible. Unsolicited advertisements or solicitations sent from other networks which
reference e-mail accounts hosted at Cox shall be treated as if they originated from the account referenced, unless there is evidence that the
message originated with some unrelated party.

b. Anti-Virus alert. Cox mail servers employ virus detection and prevention methods. If a virus or malware is discovered in an
email, the virus or malware will be cleaned or deleted. No report will be sent to the customer, since most infected email contains a ‘fake’
reply address. Cox abuse department may contact the customer upon receiving a complaint.

c. Trash Folder retention. Messages that remain in the Trash folder on the CoxMail server for 30 days or more after receipt will be
deleted without notice. A message in the trash folder may be retained indefinitely by downloading it with a client or moving it to alternative
folder.

d. Administration of Third Party Mail Server (Non-Cox Mail Server). Cox prohibits the relaying of Customer
mail from Customer's or third party owned/administered email servers through Cox mail servers. Customers who maintain their own mail
server or have a mail server through a third party shall not use any Cox outbound mail servers to deliver their mail to the end recipient.

2. CoxMail Dormant Mailbox Retention

a. Dormant Mailbox Locked: When a non-administrative mailbox* is not checked for new email for at least 120 days, it is
considered dormant and will be locked. New messages sent to a dormant mailbox will be returned as undeliverable. Dormant Mailboxes in a
locked state can be reactivated by accessing your CoxMail mailbox via webmail (coxmail.com) or POP-3 client (ex. Outlook), or by setting
up an automatic forward of your CoxMail webmail mailbox.

*A non-administrative mailbox is a mailbox that does not have administrative properties. Administrative properties allow a user to manage
and provision mailboxes. For more information on CoxMail administrative mailboxes go http:\\control.coxmail.com.

b. Dormant Mailbox Deleted: When a Dormant Mailbox is not checked for new email for an additional 60 days after it is locked, the
mailbox is deleted. Messages remaining in the mailbox at that time will also be deleted. PLEASE NOTE: Deleted email cannot be
recovered. New messages sent to a dormant mailbox that has been deleted will be returned as undeliverable. If your email mailbox is
deleted you will lose any personalization (all folders, address book entries, and preferences). If this occurs and you wish to set up a new
mailbox, contact your local Cox Business customer support representative.





D. Mass Mailing Acceptable Use Policies

Cox has updated the Acceptable Use Policy to include guidelines for all mass mailings by Customers, or a 3rd party contracted on behalf of
Customers to send mass mailings to any group of end users. This Mass Mailing AUP is incorporated into the Commercial Services
Agreement between Cox and Customer. Before Customer or its end users engage in mass mailings, Customer must obtain written approval
from Cox. The Customer must complete the mass mailing request form located at http://massmailing.coxmail.com, and, if approval is
granted by Cox, Customer must comply with all instructions and requirements outlined by Cox before Customer may engage in mass
mailings.  Failure to comply with Cox requirements is a violation of this AUP. If Cox denies Customer’s request for mass mailings,
Customer shall not engage in mass mailings. Mass mailing is not included as part of any Cox service offering and Customer has no
contractual right to engage in mass mailings until and unless Customer receives written approval from Cox for mass mailings. Cox may
approve, deny, condition, or rescind previously granted permission, in its sole discretion. Failure of Cox to reply to Customer shall be
deemed a denial of mass mailing authorization.

When utilizing mail servers owned by Cox Business Services, users are restricted to 300 recipients per message. Exceeding 300 recipients
per message may be considered a breach of the acceptable use policy and the mass mailing agreement. Messages that do not follow this
guideline will be rejected by the server.

Definition of Mass Mailing:

"Opt-in" Mailings are to more than 150 users by either Cox customers or their 3rd party partner to any group of end users. Opt-in means that
end user has signed up for mailings voluntarily. "Opt-in" implies that the mailing is not SPAM and a recipient knowingly and willingly
requested to receive information via electronic distribution from the originating domain name or business referenced within the content of the
email.

Reminder:

SPAM is defined as "unsolicited bulk email that includes advertisements or solicitations, commercial or otherwise, regardless of content."
Without exception, Cox prohibits the practice of mass-mailing unwanted e-mail solicitations of any type, regardless of content, and will take
action to prevent this practice. Email distribution lists that are purchased from a 3™ party and are represented as “opt in” clean lists are not
exempt from this policy and will be treated as SPAM.

Administration of Third Party Mail Server (Non-Cox Mail Server). Cox prohibits the relaying of Customer mail from Customer's or
third party owned/administered email servers through Cox mail servers. Customers who maintain their own mail server or have a mail server
through a third party shall not use any Cox outbound mail servers to deliver their mail to the end recipient.

Allow up to 72 hours for a response.
Mass Mailing Requirements (Bulk Mailing):

®  Mail send rate: mass mailings with distribution lists greater than 1000 recipients will be done at a maximum rate of 10 messages
per second. If you are using a third-party mailserver or your own mailserver to send your mailings, these restrictions do not apply.

e Allowable send times: mass mailings with lists in excess of 1000 recipients will be started and completed between 11pm and 4am
US Central Times in groups of no more then 300 recipients. If you are using a third-party mailserver or your own mailserver to
send your mailings, these restrictions do not apply.

e All email distributions must have a viable and clear option or instructions for ‘opting-out’ of the subscriber list.
e  For all email distributions, the subject of the email must match the body of the text.
e  The email must contain a valid physical postal address.

e  Valid "From", "Reply-To", "Return-Path" and "Error-To" headers. If the following values are listed in your mail header they must
be valid addresses and each email address must accept any bounces at the rate they may occur:

e "From",
-"Reply-To",
-"Return-Path"
-"Errors-To"
-Valid "Abuse contact": customers who send/receive mass mailings MUST supply Cox with an emergency "abuse contact”" to
contact if there are any problems/complaints associated with the mailing.

e  Use of appropriate servers for originating mailings: The use of Cox Hosted SMTP servers or customer owned and managed SMTP
servers that traverse the COX network for mass mailings is not permitted unless previously agreed in writing by Cox.

e  Delivery of mass mailings: (i.e. mass mailing sent by a domain hosted or not hosted by Cox to domains hosted by Cox) all mass
mailings destined for Cox hosted domains or domains hosted on behalf of Cox subscribers must be delivered through Cox inbound
MX machines. All mass mailing sent through Cox SMTP servers will not be delivered unless formerly agreed upon by Cox.

To obtain written permission for mass mailings, the following information request form must be completed:
http://massmailing.coxmail.com/

Cox Communication may request to review the content of your bulk mailings prior to approval.

Cox reserves the right to reject any request to perform a mass mailing if it is determined to be in its own best interests.





E. Cox IP Address Policy

Cox's IP address policy is based on RFC 2050 and the American Registry for Internet Numbers (ARIN) guidelines for Internet service
providers; provided, however, that Cox may allocate IP addresses in any manner in which Cox determines, in its sole discretion, is reasonable
for the operation of its internet business. Please contact Cox for any questions regarding IP address rules and policies. Cox will allocate IP
addresses to customer according to InterNIC guidelines. All IP addresses assigned by Cox must be relinquished by Customer upon the
expiration, termination or cancellation of Commercial Services Agreement. Cox Business Services may require an ARIN organizational ID
from the customer to complete IP requests. If requested, the organizational ID must be provided. A customer may call ARIN at 703-227-
0660 to obtain an ID.

1. Domain Name Registrations. If Customer requests, Cox will register an available domain name on behalf of Customer, and such
registration and use shall be subject to the terms and conditions required by the domain name registrar, which may be amended from time to
time and are presently posted at http://help.register.com/.

F. Web Hosting
This Acceptable Use Policy applies to Cox Web Hosting. Cox reserves the right to add, delete, or modify any provision of this Web Hosting

Policy at any time without notice. Any party seeking to report any violations of the Cox AUP may contact Cox via e-mail:
abuse @coxhosting.com .

1. System and Network Security. Cox will not change passwords to any account without proof of identification, that is satisfactory
to Cox, and that may include written authorization with signature. In the event of any partnership dissolution, divorce, corporate
reorganization, or other legal proceeding involving Customer and the Service, Cox may put the account on hold and suspend services until
the situation has been resolved to Cox’s reasonable satisfaction. Under no circumstances will Cox be liable for any losses incurred by
Customer during this time of determination of ownership, or otherwise. Customer is responsible for all accounts, sub-accounts, and
alternative account names associated with the Customer’s principal account. The Customer is responsible for ensuring full compliance by all
users of that account with Customer's obligations under the Agreement and this AUP. A Customer account may not be transferred without
prior written approval from Cox. The Customer is responsible for maintaining the confidentiality of his/her password. In the event of a breach
of security through the Customer’s account, the Customer will be liable for any unauthorized use of the Cox services, including any damages
resulting therefrom, until the Customer notifies Cox’s Customer care staff.

2. Misuse of System Resources. It is a violation of this policy to employ posts or programs which consume excessive CPU time or
storage space; to permit the use of mail services, mail forwarding capabilities, POP accounts, or auto responders other than for their
Customer’s account; or to resell access to CGI scripts installed on our servers. Cox shall determine in its sole discretion whether Customer is
misusing system resources.

3. Servers. A user shall not use another site's mail server to relay mail without the express permission of the site. If the Customer
sells or resells advertising or web space to a third party then the Customer will be responsible for the contents of that advertising and the
actions of that third party. Cox has the absolute right to reject any advertising or other third party content that is illegal, offensive or
otherwise in breach of the then current AUP for Web Hosting. If the Customer refuses to remove any advertising or other third party content
deemed objectionable by Cox, Cox may terminate the Services.

G. Use of Residential Features

Cox Business Service customers that are using certain residential features in conjunction with their Cox Business Services products, must
abide by the residential acceptable use policy for these features. These features are provided under contract by Cox Business Services.
Please review the residential AUP for compliance located at http://www.cox.com/policy/#Acceptable_Use_Policy.






A. Terms and Conditions of Requlated Service

1. Tariffs Regulated Services are provided pursuant to rates, terms, and
conditions contained in tariffs on file with state and/or federal regulatory
authorities, and Cox may amend such tariffs and regulated Service shall be
subject to such tariffs, as amended. Customer must disclose to Cox if
Customer intends to use the Services in connection with payphone service.
After the initial term, this Agreement shall automatically renew for one (1)
year terms at the same rates, terms and conditions unless a party gives
the other written termination notice at least thirty (30) days prior to the
expiration of the then existing term. The tariffs contain Service
cancellation or termination charges due to cancellation or termination of
Service prior to the term selected on the first page of this Agreement.
Termination charges include, but are not limited to, nonrecurring charges,
charges paid to third parties on behalf of the Customer, and the monthly
recurring charges for the balance of the term.

2. Telephone Numbers Cox will be the carrier of record for the
Customer’s assigned telephone numbers, and numbers that are ported to
Cox from another carrier. These numbers, while not the property of the
Customer, are reserved for their sole usage during the time service is
active with Cox, and can be retained for the Customer’s use if ported to
another carrier at the termination or expiration of this Agreement. All
number assignments and use shall be subject to the rules and regulations
of the North American Numbering Plan Administrator. Any telephone
number designated by Cox in advance of the activation of Cox telephone
service is subject to change by Cox. Additional terms and conditions
regarding telephone numbers are contained in Cox tariff(s).

3. State-to-State and International Services If Customer subscribes to
or uses state-to-state and/or International telecommunications Services
from Cox, such Services shall be provided pursuant to the terms and
conditions contained in Cox Customer Service Agreement which may be
found at our web site:
www.cox.com/telephone/customerservicesagreement.asp.

4. PBX Usage, Equipment, and E911 Services If Customer uses a
Private Branch Exchange (PBX) in connection with the Services, Customer
is responsible for programming the PBX to ensure that agencies receiving
E911 emergency calls through the PBX will receive appropriate information
about the location of the caller. For certain telephone Services, an
embedded multimedia terminal adapter (eMTA), an integrated
access device (IAD), or an analog terminal adaptor (ATA) will be
provided and installed by Cox at no charge to Customer. Only the
eMTA and ATA will have battery backup provided by Cox.
Customer is responsible for battery backup for the 1AD. In the
event of a power outage, your telephone Service using an eMTA or
ATA will continue to operate as usual for up to eight hours with the
backup battery provided by Cox. The duration of Service during a
power outage using an IAD will depend on Customer’s battery
backup choice. If the eMTA, ATA, or IAD that supplies your
telephone Service is disconnected or removed and/or the battery is
not charged, Service, including access to E911, will not be
available. Cox uses your telephone Service address to identify your
location for E911 Service. To ensure that E911 dispatch receives
your correct address, the eMTA, ATA and/or IAD installed in your
business should not be moved. Please notify Cox if you would like
to move or relocate your telephone Service. It can take up to 2
business days for your new address to be updated.

5. PIN Access. The FCC requires that business customers set up and
use a Private Identification Number (PIN) when communicating with Cox to
obtain certain information about, or to make certain changes to, their
telephone account. Use of this PIN may be waived when communicating
with an account representative dedicated to Customer’s account.
Telephone Service is subject to the Cox privacy policy posted at
http://www.cox.com/policy/#Online_Privacy_Policy.

B. Unrequlated Services and Service not subject to tariffs.

1. Payment Customer shall pay for all monthly service charges, plus one-
time set-up, installation and/or construction charges. Unless stated
otherwise herein, monthly charges for Services shall begin upon installation
of Service, and installation charges, if any, shall be due upon completion of
installation. Any amount not received by the due date shown on the
applicable bill will be subject to interest or a late charge at the maximum
rate allowed by law. Upon notice to Customer, Cox may change Video
Service prices periodically during the Term of this Agreement. If applicable
to the Service, Customer shall pay sales, use, gross receipts, excise,
access, universal service fund assessments, 911 fees, franchise fees,
bypass or other local, state and Federal taxes or charges imposed on the
use of the Services. Taxes will be separately stated on the Customer’s
invoice. No interest will be paid on deposits.

2. Service and lInstallation Cox shall provide Customer with the Services
and Equipment identified on the first page of this Agreement. Customer is

responsible for damage to any Cox equipment. Customer may use the
Services for any lawful purpose, provided that such purpose (a) does not
interfere or impair the Cox network, equipment and (b) complies with the
applicable Acceptable Use Policies ("AUP™) which are incorporated herein by
reference. Customer shall use the equipment only for the purpose of
receiving the Services. Unless provided otherwise herein, Cox shall use
reasonable efforts to maintain the Services in accordance with applicable
performance standards. For cable modem Internet Services, bandwidth
speeds may vary and Customer may not always receive or obtain optimal
bandwidth speeds. Cox network management needs may require Cox to
modify upstream and downstream speeds. Use of the data, Internet, web
conferencing / web hosting Services shall be subject to the Cox AUP and
the AUP is available online at
www.coxbusiness.com/acceptableusepolicy.pdf. = Web hosting customers
may view their AUP by clicking on the Control panel. Upon notice to
Customer, the AUPs may be amended from time to time during the Term of
this Agreement. Customer’s continued use of the Services following an
amendment shall constitute acceptance.

3. Service Start Date and Term This Agreement shall be effective upon
execution by the parties. Services shall be provided for the applicable term
set forth on the first page of this Agreement and such term of Service shall
begin upon installation of Service; provided that if Customer delays Cox
Service installation, Cox may immediately begin billing for Services on the
date Services would have been installed. Cox shall use reasonable efforts
to make the Services available by the requested service date. Cox shall
not be liable for damages resulting from delays in meeting service dates
due to construction delays or for reasons beyond its control.

4. Customer Responsibilities Customer is responsible for arranging all
necessary rights of access for Cox including space for cables, conduits, and
equipment as necessary for Cox-authorized personnel to install, repair,
inspect, maintain, replace, or remove any and all facilities and equipment
provided by Cox. Customer shall provide a secured space with electrical
power, climate control and protection against fire, vandalism, and other
casualty for Cox’s equipment. Customer shall use the Services in
compliance with all applicable laws and ordinances, as well as applicable
leases and other contractual agreements between Customer and third
parties. If Customer engages in a public performance of any copyrighted
material contained in any of the Services, the Customer, and not Cox, shall
be responsible for obtaining any public performing licenses. Customer is
responsible for ensuring that Customer’s equipment is compatible for the
Services selected and with the Cox network.

5. Equipment Unless otherwise provided herein, Customer agrees that
Cox shall retain all rights, title and interest to facilities and equipment
installed by Cox thereunder, and that Customer shall not create or permit
to be created any liens or encumbrances on such equipment. Internal
Wiring shall not be considered equipment and shall become the property of
Customer upon initiation of Service. Cox shall install equipment necessary
to furnish the video Services to Customer. Customer shall not modify or
relocate equipment installed by Cox without the prior written consent of
Cox. Customer shall not permit tampering, altering, or repair of the
equipment by any person other than Cox’s authorized personnel. For Cox-
owned equipment, Customer shall, at the expiration or termination of this
Agreement, return the equipment in good condition, ordinary wear and tear
resulting from proper use excepted. In the event the equipment is not
returned to Cox in good condition, Customer shall be responsible for the
value of such equipment. Cox shall repair any equipment owned by Cox at
no charge to Customer provided that damage is not due to the negligence
of Customer. If additional equipment, including but not limited to,
televisions, monitors, computers, circuits, software, or other devices, are
required by Customer to use the Services, Customer shall be responsible
for such equipment.

6. Resale of Service Unless authorized in writing by Cox, Customer may
not resell any portion of the Service to any other party; provided, however,
Customer may, with Cox’s prior written consent, resell web hosting for
third parties through the Services. Customer shall be responsible for any
software and content displayed and distributed by Customer or Customer’s
web hosting customers, if any.

7. Default If Customer fails to comply with any material provision of this
Agreement, including, but not limited to failure to make payment as
specified, then Cox, may pursue one or more of the following courses of
action upon notice to Customer as required by tariff or applicable law: (i)
terminate service whereupon all sums then due and payable shall become
immediately due and payable, (ii) suspend all or any part of Services,
and/or (iii) pursue any other remedies, including reasonable attorneys’
fees, as may be provided at law or in equity, including the applicable
termination liabilities.

8. 1P_Address/Domain Name Reqistration Cox allocates IP addresses
to Customer according to InterNIC guidelines. All IP addresses assigned by

Cox must be relinquished by Customer upon the expiration, termination or
cancellation of this Agreement. IP addresses are subject to the IP policy in





the AUP. Domain name registrations are subject to rules promulgated by
the domain name registrar, which may be amended from time to time and
are presently posted at Register.com:
http://www.register.com/retail/policy/servicesagreement.rcmx

or Verisign: http://www.netsol.com/en_US/legal/static-service-
agreement.jhtml. Customer is responsible for payment and maintenance
of domain name registration.

9. Termination Customer may terminate video, data, VoiceManager,
Internet, web hosting, unregulated telephone Services, and/or web
conferencing Services before the end of the term selected by Customer on
the first page of this Agreement; provided, however, if Customer
terminates such Service before the term selected by Customer (except for
breach by Cox), or Cox terminates Services for Customer’s breach of this
Agreement or the AUPs, Customer will be subject to a termination liability.
The termination liability shall equal 100% of the monthly recurring and
nonrecurring charges for the terminated Services multiplied by the number
of full months remaining in the term commitment. This provision survives
termination of the Agreement. After the initial term, this Agreement shall
automatically renew for one (1) year terms at the same rates, terms and
conditions unless a party gives the other written termination notice at least
thirty (30) days prior to the expiration of the then existing term. If Cox is
delivering Services via wireless network facilities and there is signal
interference with such Service, Cox may terminate this Agreement if Cox
cannot resolve the interference by using commercially reasonable efforts.

10. LIMITATION OF LIABILITY COX SHALL NOT BE LIABLE FOR
DAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION OF ANY
SERVICES, NOR SHALL COX BE RESPONSIBLE FOR FAILURE OR ERRORS IN
SIGNAL TRANSMISSION, LOST DATA, FILES OR SOFTWARE DAMAGE
REGARDLESS OF THE CAUSE. COX SHALL NOT BE LIABLE FOR DAMAGE
TO PROPERTY OR FOR INJURY TO ANY PERSON ARISING FROM THE
INSTALLATION OR REMOVAL OF EQUIPMENT UNLESS CAUSED BY THE
NEGLIGENCE OF COX. UNDER NO CIRCUMSTANCES WILL COX BE LIABLE
FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES INCLUDING LOST
PROFITS ARISING FROM THIS AGREEMENT.

11. Assignment Customer may not assign or transfer any part of this
Agreement without the prior written consent of Cox. Cox may assign this
Agreement and Service may be provided by one or more legally authorized
Cox affiliates.

12. Warranties EXCEPT AS PROVIDED HEREIN, THERE ARE NO OTHER
AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS OR
IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, RELATING TO THE SERVICES.
SERVICES PROVIDED ARE A BEST EFFORTS SERVICE AND COX DOES NOT
WARRANT THAT THE SERVICES, EQUIPMENT OR SOFTWARE SHALL BE
ERROR-FREE OR WITHOUT INTERRUPTION. COX MAKES NO WARRANTY
AS TO TRANSMISSION OR UPSTREAM OR DOWNSTREAM SPEEDS OF THE
NETWORK.

13. Indemnity Customer shall indemnify and hold Cox and its respective
affiliates, subcontractors, employees or agents harmless (including
payment of reasonable attorneys fees) from and against any claim, actions
or demands relating to or arising out of Customer’s use of the Service
including without limitation: (i) any content or software displayed,
distributed or otherwise disseminated by the Customer, its employees, or
users of the Services, (ii) any claim that Customer’s content or registration
and maintenance of Customer’s selected domain name(s), infringes on the
patent, copyright, trademark or other intellectual property right of any
third party; (iii) any act in violation of any laws committed by Customer, its
employees or users using the Services; and/or (iv) violation by Customer,
its employees or authorized users of the Cox AUPs.

14. Viruses, Content, Customer Information Software or content
obtained from the use of Service may contain viruses or other harmful
features and Customer is solely responsible for protecting its network,
equipment, and software through the use of firewalls, anti-virus, and other
security devices. Through the use of the Service, Customer may obtain or
discover content that is offensive or illegal and Customer assumes the risk
and is solely responsible for its access to such content. Cox may disclose
Customer information to law enforcement or to any Cox affiliate. Cox may
delete any Internet traffic or e-mail that contains a virus. If Customer
operates a wireless local access network in connection with the Services,
Customer is solely responsible for the security of its network. Use of the
Service is subject to Cox’s privacy policy posted at
http://www.cox.com/policy/#Online_Privacy_Policy.

15. Miscellaneous This Agreement, the tariffs, and the documents
referenced herein constitute the entire agreement between Cox and
Customer for the Services and equipment. The invalidity or
unenforceability of any term or condition of this Agreement shall not affect
the validity or enforceability of any other provision. Except as provided
herein, this Agreement may be modified, waived, or amended only by a

written instrument signed by the parties. The rights and obligations of the
parties under this Agreement shall be governed by the laws of the state
where Services are installed. The failure by either party to exercise one or
more rights provided in this Agreement shall not be deemed a waiver of the
right to exercise such right in the future. Notices required by this
Agreement shall be in writing and shall be delivered either by personal
delivery or by mail. If delivered by mail, notices shall be sent by express
mail service (DHL, UPS Fed-Ex); or by certified or registered mail, return
receipt requested; with all postage prepaid. All notices and other written
communications under this Agreement shall be addressed to the parties at
the addresses on the first page of this Agreement.

16. Requlatory Authority-Force Majeure This Agreement and the
obligations of the parties shall be subject to modification to comply with all
applicable laws, regulations, court rulings, and administrative orders, as
amended. In no event shall either party have any claim against the other
for failure of performance if such failure is caused by acts of God, natural
disasters including fire, flood, or winds, civil or military action, including
riots, civil insurrections, acts of terrorists, or the taking of property by
condemnation.

17. Web Hosting Servers Cox reserves the right to select the server for
Customer’s web site for best performance. The Customer understands that
the Services provided by Cox may be provided on a shared server. This
means that one web site cannot be permitted to overwhelm the server with
heavy CPU usage, for example from the use of highly active CGI scripts or
chat scripts. If the Customer’s web site overwhelms the server and causes
complaints from other users, the Customer has outgrown the realm of
shared services and will be required by Cox to relocate its web site. If the
Customer refuses to comply with this Section, then Cox has the right to
terminate the Services. Cox will use reasonable efforts to maintain a full
time Internet presence for the Customer. The Customer hereby
acknowledges that the network may, at various time intervals, be down
due, but not restricted to, utility interruption, maintenance equipment
failure, natural disaster, acts of God, or human error, and Cox shall not be
liable to customer for such outages or server downtime.

18. Digital Millennium Copyright Act Cox is registered under the Digital
Millennium Copyright Act of 1998. Pursuant to 17 U.S.C. Section 512(c)3,
if you believe that a Web page hosted by Cox is violating your rights under
U.S. copyright law, you may file a complaint with Cox’s designated agent.
Please contact DMCA@Cox.com for information necessary to file your
complaint with Cox.

19. E-Rate Customers This paragraph applies only to educational
institutions or libraries seeking reimbursement under the Federal Universal
Service Fund. Customer shall apply annually to the Schools and Libraries
Division, “SLD” for E-Rate funding and Customer shall designate Cox as its
provider of Services. Customer shall also provide Cox with all
documentation that is in response to all queries, inquires and requests as
part of the Program Integrity Assurance (PIA) process within three (3)
business days of receipt and/or delivery thereof. Customer also
acknowledges that increases and decreases in funding for Services may
occur from the SLD. If Customer is denied SLD funding for any reason, Cox
may then elect to decrease the level of Services provided to Customer. If
full E-Rate funding is not received within 6 months of application date, or
by the opening of the application window for the following funding year,
then Cox may terminate the Agreement without further liability to Cox or
the Customer. Additionally, if full E-Rate funding is not received and Cox
elects to terminate the Services during the contract term, then Customer
may be subject to termination liabilities.

20. VoiceManager Service In addition to the terms and conditions herein,
if Customer purchases VoiceManager Services under this Agreement, the
terms and conditions located at
http://www.coxbusiness.com/products/voice/voicemanager and the terms
and conditions set forth in Sections A.2, A.3, and A.4 of this Agreement
shall apply to VoiceManager Service. The VoiceManager web site also
contains descriptions and charges for ancillary services such as directory
assistance, 411 charges, directory listing and operator services. Prices and
rates for ancillary services are subject to change from time to time during
the term of this Agreement. The VoiceManager web site is incorporated
into this Agreement as if fully set forth herein.






Additional VoiceManager Terms and Conditions

VoiceManager Services are provided by Cox Communications, Inc. unregulated affiliate
identified on the signature line of the Commercial Services Agreement (“Cox").

1. Liability of Cox
With respect to Emergency 911 Service:

1.1 This service is offered solely as an aid in handling assistance calls in connection with
fire, police and other emergencies. Cox is not responsible for any losses, claims, demands,
suits or any liability whatsoever, whether suffered, made, instituted or asserted by the
‘Customer or by any other party or person for any personal injury to or death of any person or
persons, and for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused by: (1) mistakes, omissions,
interruptions, delays, errors or other defects in the provision of this service, or (2) installation,
operation, failure to operate, maintenance, removal presence, condition, location or use of any
equipment and facilities furnishing this service.

1.2  Neither is Cox responsible for any infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance, removal, presence, condition, occasion
or use of emergency 911 service features and the equipment associated therewith, or by any
services furnished by Cox including, but not limited to, the identification of the telephone
number, address or name associated with the telephone used by the party or parties accessing
emergency 911 service, and which arise out of the negligence or other wrongful act of Cox, the
Customer, its Users, agencies or municipalities, or the employees or agents of any one of

them:

1.3 Cox’s liability arising from its errors or omissions in Directory Listings, other than
charged listings, shall be limited to the amount of actual impairment to the Customer's service
and in no event shall exceed one-half the amount of the fixed monthly line charges applicable
to exchange service affected during the period covered by the directory in which the error or
omission occurs. In cases of charged Directory Listings, the liability of Cox shall be limited to -
an amount not exceeding the amount of charges for the charged listings involved during the
period covered by the directory in which the error or omission occurs. Cox shall not be liable
for the errors of other entities involved in the Directory Listing process.

1.4 In conjunction with a non-published telephone number, Cox will not be liable for failure -
or refusal to complete any call to such telephone when the call is not placed by number. Cox
will try to prevent the disclosure of the number of such telephone, but will not be liable should

such number be divulged.

1.5 When a Customer with a non-published telephone number places a call to the
Emergency 911 Service, Cox will release the name and address of the calling party, where
such information can be determined to the appropriate local governmental authority
responsible for the Emergency 911 Service upon request of such governmental authority. By
subscribing to service under this Agreement, Customer acknowledges and agrees with the

release of information as described above.

2. Provision of Equipment and Facilities

o






2.1 Cox shall not be responsible for the installation, operation or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
facilities furnished pursuant to this Agreement, the responsibility of Cox shall be limited to the
furnishing of facilities offered under this Agreement and to the maintenance and operation of
such facilities. Beyond this responsibility, Cox shall not be responsible for:

= the transmission of signals by Customer provided equipment or for the quality of, or
defects in, such transmission; or
» the reception of signals by Customer provided equipment; or
‘= network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.

3. Obligations of the Customer

The Customer shall be responsible for reimbursing Cox for damage to, or loss of, Cox's
facilities or equipment caused by the acts or omissions of the Customer; or the noncompliance
by the Customer, with these regulations; or by fire or theft or other casualty on the Customer's
premises, unless caused by the negligence or willful misconduct of the employees or agents of
Cox. Upon reimbursement for damages, Cox will cooperate with the Customer in prosecuting
a claim against the person causing such damage and the Customer shall be subrogated to
Cox's right of recovery of damages to the extent of such payment.

4. Station Equipment

4.1 The Customer is responsible for providing and maintaining any terminal equipment on
the Customer’s (or authorized user’s or joint user’s) premises. The electric power consumed
by such equipment shall be provided by, and maintained at the expense of, the Customer. All
such terminal equipment must be registered with the FCC under 47 C.F.R., Part 68 and all
wiring must be installed and maintained in compliance with those regulations. Cox will, where
practicable, notify the Customer that temporary discontinuance of the use of a service may be
required; however, where prior notice is not practicable, nothing contained herein shall be
deemed to impair Cox's right to discontinue forthwith the use of a service temporarily if such
~ action is reasonable under the circumstances. In case of such temporary discontinuance, the

Customer will be promptly notified and afforded the opportunity to correct the cond|tlon which

gave rise to the temporary discontinuance.

4.2  The Customer is responsible for ensuring that Customer-provided equipment connected
to Cox equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Cox provided equipment
and wiring by the connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to Cox provided equipment and wiring or injury to Cox's
employees or other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by Cox at the Customer's expense.

5 Payment for Service

5.1 The Customer is responsible for payment of all charges for service and facilities
furnished by Cox to the Customer or its Joint or Authorized Users. Objections must be received
by Cox within 30 days after statement of account is rendered, or the charges shall be deemed
correct and binding upon the Customer. If an entity other than Cox imposes charges on Cox, in
addition to its own internal costs, in connection with a service for which a Cox Non-Recurring
Charge is specified, those charges may be passed on to the Customer.






5.2 Taxes: The Customer is responsible for the payment of any sales, use, gross receipts,
excise, access or other local, state and federal taxes, charges or surcharges (however
designated) excluding taxes on Cox's net income imposed on or based upon the provision of
Local Exchange Service, all of which shall be separately designated on Cox's invoices. Any
taxes imposed by a local jurisdiction (e.g., County and municipal taxes) will only be recovered
from those Customers residing in the affected jurisdictions. It shall be the responsibility of the
Customer to pay any such taxes that subsequently become applicable retroactively. -

5.3 A surcharge is imposed on all charges for service originating at addresses in states
which levy, or assert a claim of right to levy, a gross receipts tax on Cox's operations in any
such state, or a tax on interstate access charges incurred by Cox for originating access to
telephone exchanges in that state. This surcharge is based on the particular state’s receipts
tax and other state taxes imposed directly or indirectly upon Cox by virtue of, and measured
by, the gross receipts or revenues of Cox in that state and/or payment of interstate access
charges in that state. The surcharge will be shown as a separate line item on the Customer's

monthly invoice.

6. Deposits

6.1  Applicants for service or existing Customers who cannot establish a satisfactory credit
standing with Cox may be required at any time to provide Cox a security deposit. The deposit
requested will be in cash or the equivalent of cash, and will be held as a guarantee for the
payment of charges. A deposit does not relieve the Customer of the responsibility for the
prompt payment of bills on presentation. The deposit will not exceed an amount equal to two

month's charges for a service or facility

6.2 Cox shall be entitled to require such an applicant or Customer to pay all its bills within a
specified period of time, and to make such payments in cash or the equivalent of cash. At
Cox's option, such deposit may be refunded to the Customer's account at any time. Also, Cox
reserves the right to cease accepting and processing Service Orders after it has requested a
security deposit and prior to the Customer's compliance with this request.

6.3 A present end-user may be required to post a deposit as a condition of continued
service if undisputed charges have become delinquent, with delinquent meaning a payment
not received on or before the due date as posted on the bill, in two (2) out of the last twelve
(12) billing periods or if the end-user has had service disconnected during the last twelve (12)
months or has presented a check to Cox that was subsequently dishonored

6.4 The amount of the deposit shall be applied. to any unpaid charges at the time of a
discontinuance of services.. The balance, if any, shall be returned to the customer within thirty
(30) days after settlement of the consumer's account, either in person or by mailing it to the

end-user's last known address.
7. Discontinuance of Service

7.1 Cox may refuse service or terminate existing service to an end-user without notice for
tampering with Cox's equipment, or misuse or abuse thereof in order to avoid payment of
lawful charges or use thereof in such manner as to create danger to life or property of Cox or

end-users.

7.2 Cox may refuse service or terminate existing service to a customer pursuant to the
disconnect procedure provided below for any of the following reasons:






Nonpayment of a bill within the period prescribed.
Failure to make a security deposit as set forth herein.
Violation of or noncompliance with any provision of law.

Refusal to permit Cox reasonable access to its telecommunications facilities for recovery,
maintenance, and inspection thereof.

Interéonnection of a device, line, or channel to Cox’s facilities or equipment contrary to
Cox's or industry standards.

Use in such manner as to interfere with service to other Customers.

Abandonment of the service.

Impersonation of another with fraudulent intent or other acts, whether real or perceived, to
defraud Cox.

Use of service or facilities for a call or calls in a manner reasonably expected to frighten,
abuse, torment, or harass another.

7.3 In an effort to protect itself and/or its Customers, Cox will disconnect an End User’s

service without prior notice for violation of the above subsections that threaten or harm the
network’s reliability. '

7.4  Telephone Calls with Intent to Annoy:

1. Cox may discontinue service to any Customer, who with intent to annoy, telephones
another and addresses to or about such other person any obscene language or addresses
to such person any threat to inflict injury to the person or property of the person addressed
or any family member.

2. Cox may discontinue service of any Customer, who with intent to annoy, repeatedly
telephones another without disclosing his/her true identity to the person answering the
telephone, whether or not conversation ensues during the telephone call.

3. Cox may, at its discretion, terminate service to any Customer who establishes a pattern
of behavior with respect to the services provided by Cox that is intended to vex, harass or
annoy Cox, its employees, agents or other Users of the Publicly Switched Telephone
Network. A pattern of behavior is intended to vex, harass or annoy if it disturbs, irritates
or interrupts Cox's operations through continued and repeated acts, or disturbs, irritates,
or interrupts Users of the Public Switched Telephone Network through continued and

repeated acts..

4. Prior to disconnection of service for calls described above, Cox will make reasonable
effort to persuade the Customer placing such calls to cease all such activity. If such
activity persists, Cox may, at its option, disconnect service. Prior to disconnection of
service for calls described above, Cox may, at its option, refuse to transact business with
the Customer except by written communication. If the Customer continues to engage in
conduct set forth above, Cox may, at its option, immediately discontinue service.






5. Telephone calls shall include Customer’'s usage of facsimile, paging or any other
communication devices to access the service provided by Cox.

6. Cox may disconnect service to any Customer who violates 47 U.S.C. §227, Restrictions
on the Use of Telephone Equipment.

8. Toll Service

8.1 If a Business Customer in any single month accrues toll charges in excess of twice the
average monthly toll charges of Cox’s Business Customers or twice the actual monthly average
of the individual Customer’s charges, Cox will review the Customer’s previous billing and
payment history. If such review indicates that the probability of payment is unlikely, Cox may
contact the Customer to make inquiries concerning the abnormal usage and may require a
security deposit and/or payment of charges on the account to continue service. If the
Customer does not comply with the conditions prescribed in this section within forty-eight
hours, Cox may suspend or terminate Service.

8.2 If a Customer exceeds the average monthly toll charges of Cox’s Business Customers
and has exhibited a previous inability to pay such charges, Cox may impose toll controls,
where technically feasible, or a toll cap of $100.00.

o, Fraud

9.1 Cox may disconnect Service without advanced notice if Cox believes the Services are
being used with the intent to defraud Cox or threaten the integrity or security of the Cox
network or facilities. This fraudulent activity includes, but is not limited to, fraudulently placing
and/or receiving calls and/or providing false credit information to Cox or its representatives.

9.2 Customer is responsible for payment of all charges for Services furnished, including
charges for Services originated, or charges accepted, at Customer’s telephone number.
Customer’s responsibility also inciudes all charges associated with the fraudulent use of
Services either by Customer, its employees, or any other users who gain access to Customers
premises equipment including criminals who are able to “hack” or gain unauthorlzed access to

Customer’s network or equipment.
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COX BUSINESS CERTIFIED FOR GOVERNMENT DATA SERVICES
Las Vegas is Latest Cox System Listed on GSA Schedule

LAS VEGAS — Cox Business has been approved by the Government Services Administration
(GSA) for a Schedule 70 program for high-speed Internet and advanced data services in the
company’s Las Vegas cable system.

The latest distinction allows Cox Business to support GSA, local, state and federal government
agencies with a full suite of high-speed Internet and advanced data solutions across Las Vegas
and the surrounding valley.

Cox Business is included in GSA contract vehicles in nine states, including GSA Local Service
Agreements in Arizona, California, Kansas, Nebraska, Oklahoma and Rhode Island. In addition
to Las Vegas, Nev., Cox Business is approved for Schedule 70 programs in Hampton Roads, Va.
and the company’s Northern Virginia system that serves Fairfax County and Fredericksburg.
Also, Cox Business in New Orleans was recently awarded a place on the GSA Metropolitan Area
Agreement (MAA) to provide service to Federal Government agencies in the city of New Orleans.

“Due to the aggressive business growth in the last decade, fiber optic cable density in Las Vegas
is unmatched in most markets. Cox Business provides a perfect solution for government agencies
and businesses of all sizes that require reliable networks and diverse routing,” said David Blau,
vice president and general manager, Cox Business-Las Vegas. “Cox’s inclusion on multiple GSA
lists validates our recognition as a trusted provider and demonstrates our ability to deliver a broad
portfolio of voice and data solutions to local, state and federal organizations.”

Cox Business provides a full portfolio of voice, data and video services to more than 250,000
business customers in Cox markets across the U.S., including small businesses, multi-location
enterprises, regional healthcare providers and federal, state and local government organizations.
In 2007, Cox became the first multiple system cable operator to enter the top tier of U.S. business
Ethernet providers, according to Vertical System Group. In the recently published J.D. Power
and Associates 2008 Major Provider Business Telecommunications Study®, Cox led all
providers of small and midsize business data solutions in customer satisfaction.

(Follow 1)
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About Cox Communications, Cox Business and Hospitality Network

Cox Communications is a multi-service broadband communications and entertainment company
with 6.2 million total residential and commercial customers. The third-largest cable television
company in the United States, Cox offers an array of advanced digital video, high-speed Internet
and telephony services over its own nationwide IP network. Cox Business is a full-service,
facilities-based provider of communications solutions for commercial customers, providing high-
speed Internet, voice and long distance services, as well as data and video transport services for
small to large-sized businesses. Cox Media offers national and local cable advertising in
traditional spot and new media formats, along with promotional opportunities and production
services. Cox Communications wholly owns and operates the Travel Channel. More information
about the services of Cox Communications, a wholly owned subsidiary of Cox Enterprises, is
available at www.cox.com, www.coxbusiness.com, and www.coxmedia.com.

Hospitality Network, LLC, an affiliate of Cox Communications Las Vegas, Inc. d/b/a Cox
Business, provides state-of-the-art video-on-demand, high-definition, digital cable and interactive
television services as well as wired and wireless data solutions to more than 125,000 guest
rooms in the world’s largest gaming hotels and resorts. Clients are located in Nevada, New
Jersey, Mississippi and other areas of the U.S. HN also features iGuestbook®™, a high-tech, in-
room interactive guest resource. Visit www.coxhn.com.
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S. COST

Note: All Cost Proposals shall be submitted to the State as a separate,

sealed package and clearly marked: *“Cost Proposal in
Response to RFP No. 17737, please refer to the Submittal
Instructions for further instruction.

COX Acknowledges and Complies

5.1

PRICES

5.1.1 Using the pricing tables provided in the RFP Attachments,

proposal must contain an Itemized Price List for services, products,
delivery, installation, training, and any optional items being
offered. Vendors’ prices must include all out-of-pocket expenses
(including, but not limited to: travel, meals, lodging and
transportation), as part of each line item.

COX Acknowledges and Complies

5.1.2 Vendors must clearly disclose any service or cost that may require

regulatory approval, and must explain what procedures exist to
obtain those approvals. Vendors must provide anticipated time
frame to obtain necessary regulatory approvals, and explain what
alternatives exist in the event regulatory approval is denied.

COX Acknowledges and Complies

5.1.3 Vendors must specify the type and cost of late fee penalties in their

proposals.

COX Acknowledges and Complies

5.1.4 Vendors must indicate within the Cost Tables located in the

Attachments any item that the vendor does not intend to bid on
by placing a *“no bid” in those blocks.

COX Acknowledges and Complies

5.2

VOICE PRICING

Proposing vendors must complete the following and submit with the
proposals:

5.2.1 Using Attachment H, Telecommunications Add-on Charges,

Vendors must provide all add-on charges for Subscriber Line
Charge (SLC), National Access Fee (or PICC), Local Number
Portability (LNP), Universal Service Fund (USF), State Tax, or
Business License Fee, etc., if applicable.

COX Acknowledges and Complies





5.2.2 Using Attachment I, Centrex Pricing Model, provide all prices
associated with Centrex Services.

COX Acknowledges and Complies - Cox provides Cox Business Voicemanager™ to fulfill the
Centrex requirements.

5.2.3 Using Attachment J, Local Service Pricing Model provide all
prices associated with Local Services.
COX Acknowledges and Complies

5.2.4 Provide all prices associated with Directory Services.
COX Acknowledges and Complies

5.2.5 Provide all commission payment schedules associated with Public
Pay Telephone Service.
COX No Bid

5.2.6 Provide pricing options for point-to-point dark fiber leases (see
Attachment M).

COX Acknowledges and Complies - As approved by the State’s answer in #50 of “Amendment
#1”, Cox respectfully submits DWDM/CWDM wavelength in lieu of “Dark Fiber”.

5.2.7 Provide pricing options for SIP trunking.
COX Acknowledges and Complies

5.2.8 Except in specific cases where a State of Nevada agency, or
delegated authority, has entered into a direct agreement with a
vendor, the State of Nevada does not authorize payment (the
awarded vendor to charge for third party services) of third party
service charges, commonly referred to as ‘cramming,’ regardless of
the actions of its employees. As the State of Nevada does not
authorize third party service charges, including these charges on an
invoice for a State of Nevada agency is a violation of NRS
598.969. Vendor will omit all third party service
charges from invoices.

COX Acknowledges and Complies

5.3  TRANSPORT SERVICES

5.3.1 Using Attachment K, Transport Services Pricing, list all
reoccurring and non reoccurring costs for each service listed.
Provide cost per minute for Basic Rate ISDN in the comments
section, if applicable.

COX Acknowledges and Complies - Cox offers scalable Hybrid Fiber Coax (HFC) based Cable
Modem, Ethernet, SIP and TDM services in lieu of ISDN/BRI data services.





5.3.2 Using Attachment K, Transport Services Pricing, list all
reoccurring and non reoccurring costs for each type of ATM
service listed.

COX Acknowledges and Complies - As approved by the State’s answer in #52 of “Amendment
#1”, Cox respectfully submits Ethernet (section 3.6.3), SONET or DWDM (section 3.6.4) in lieu of
ATM. See Attachment O, Additional Services.

Provide cost per minute for Basic Rate ISDN in the comments section, if
applicable.

COX Acknowledges and Complies - Cox offers scalable Hybrid Fiber Coax (HFC) based Cable
Modem, Ethernet, SIP and TDM services in lieu of ISDN/BRI data services.

5.4 BILLING SERVICES

5.4.1 Provide all one time, installation, fixed monthly and variable
charges associated with establishing billing services.
COX Acknowledges and Complies — No additional billing fees

5.4.2 Specify any charges associated with providing monthly billing in a
media other than paper.
COX Acknowledges and Complies — No additional billing fees

5.4.3 Specify any charges beyond the types listed in the attached cost
schedules, here, by type and cost/percentage. This includes
additional fees regarding tariffs, taxes, station-to-station calling,
administrative in nature, or other charges. The State will not
accept charges not included within the vendors’ RFP proposals
unless required by federal law.

COX Acknowledges and Complies

5.5 SERVICE & SUPPORT

5.5.1 Provide all charges associated with providing service to the end-
user jack.
COX Acknowledges and Complies

5.6 TRANSITION PLAN

5.6.1 Provide all charges associated with any transition that might be
required for providing services from other than the incumbent local
exchange carrier.

COX Acknowledges and Complies — Cox’s response applies to existing addresses specifically
mentioned in the RFP. The cost of any additional installation for existing addresses not mentioned in
the RFP will be considered based on proximity to Cox’s network.

5.7  OPTIONAL SERVICES





COX

COX

COX

COX

COX

COX

COX

All reoccurring and non reoccurring cost should be listed separately.
Acknowledges and Complies

5.8 HIGH SPEED BROADBAND SERVICES

The State of Nevada would like to take advantage of business type
broadband services offered by vendors. Provide monthly and
nonrecurring costs of services to include upload, download speeds and
vendor provided hardware.

Acknowledges and Complies - See Attachment O- Additional Service Rates

5.9 CONTRACT SPECIFICS AND YEARS

Vendors must provide detailed fixed prices for all costs. Clearly specify
the nature of all expenses anticipated. Note: Vendors must return two
separate tables for each of the cost tables indicated in the RFP
Attachments — one for contract year one (1) and one for contract year
two (2).

Acknowledges and Complies

5.10 ADDITIONAL COSTS

5.10.1 Vendors must specify the current point-to-point tariff rates
by the Public Utility Commission in Attachment O.
Acknowledges and Complies

5.10.2 Vendors must specify current types and amount of
surcharges indicated in the Surcharge table in Attachment
O. Please add any surcharges vendor will implement that
are not listed to the table.
Acknowledges and Complies

5.10.3 Vendors must specify additional service rates in the table in
Attachment O.

Acknowledges and Complies

5.10.4 Vendors must specify the type and amount of the State
Franchise and business license taxes (city and county) in
Attachment O.
Acknowledges and Complies

5.11 Vendors must provide detailed fixed prices for all costs. Clearly specify
the nature of all expenses anticipated. Note: Vendors must return two





separate tables for each of the cost tables indicated in the RFP
Attachments — one for contract year one (1) and one for contract year
two (2).

COX Acknowledges and Complies





Attachment H
Telecommunications Add-On Charges

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business Yearl X Year 2

All fields must be completed. Use NC for no charge. Any field left blank will be assumed to be
no charge to the State. Note: Vendors must return two separate tables — one for contract
year 1 and one for contract year 2.

ISDN ISDN TRUNK LINE
PRI BRI
Subscriber Line Charge (SLC) $30.95 N/A $5.53 1% line
$6.44 each addt'l
National Access Fee (or PICC) g‘C C()Sarne as N/A NC (Same as SLC)
L
Local Number Portability Charge NC N/A $0.40 per line per
(LN p) month
Universal Service Fund (USF) NC = billed by N/A NC = billed by Long
Long Distance Distance Carrier
Interstate Carrier
Universal Service Fund (USF) NC N/A NC
Intrastate
Telecommunications Relay Service | NC N/A $.03
(TRS) (“TDD”)
E-911 Charges NC N/A NC
Franchise Fees (average) NC N/A NC
State Sales Tax $21.30 N/A $.75
Clark County (“Telecom Tax”)
Business License Fee (“Modified NC N/A $.05
Business Tax”)
Other (Please describe) NC N/A NC
Total $52.25 N/A $6.76 1*' line
$7.67 each addt'l






Attachment H
Telecommunications Add-On Charges

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business Year 1 Year 2 X
All fields must be completed. Use NC for no charge. Any field left blank will be assumed to be
no charge to the State. Note: Vendors must return two separate tables — one for contract

year 1 and one for contract year 2.

ISDN ISDN TRUNK LINE
PRI BRI
Subscriber Line Charge (SLC) $30.95 N/A $5.53 1 line
$6.44 each addt'l
National Access Fee (or PICC) g‘f C()Same as N/A NC (Same as SLC)
Local Number Portability Charge NC N/A $0.40 per line per
(LNP) month
Universal Service Fund (USF) TC = gi_"ed by N/A g_C = billeg by Long
ong Distance istance Carrier
Interstate Carrier
Universal Service Fund (USF) NC N/A NC
Intrastate
Telecommunications Relay Service | NC N/A $.03
(TRS) (“TDD”)
E-911 Charges NC N/A NC
Franchise Fees (average) NC N/A NC
State Sales Tax $21.30 N/A $.75
Clark County (“Telecom Tax”)
Business License Fee (“Modified NC N/A $.05
Business Tax”)
Other (Please describe) NC N/A NC
Total $52.25 N/A $6.76 1 line
$7.67 each addt'l






Attachment |
Centrex Pricing Model

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business  Yearl X Year 2
All fields must be completed. Use NC for no charge. Any field left blank will be assumed to be
no charge to the State.

Note 1: Vendors must return two separate tables — one for contract year 1 and one for
contract year 2.
Note 2. The State has approximately 10,000 DID numbers.

ltem One Time | Cost for Recurring
Installation | Each Monthly Cost
Cost Additional
Item on
Same Order
Service Order NC NC NC
Existing
Locations
listed in RFP
=NC
New/Future
Locations
Existing Cox
facilities =
$35
No Cox
facilities = up
to $200,000
Line Connection or CO Charge $35.00 NC
Premise Visit Charge $99.99 NC NC
Station Speed Dialing NC NC NC
Three- Way Calling NC NC NC
Call Pick-up NC NC NC
Call Transfer (external) NC NC NC
Call Transfer (internal) NC NC NC
Call Hold NC NC NC
Call Forwarding Variable NC NC NC
Call Forwarding, Busy NC NC NC
Call Forwarding, Don't Answer NC NC NC
Remote Access to Call Forwarding | NC NC NC
NC NC NC with Voice
Manager
“Complete”
Distinctive Ringing (Priority Alert) Package
NC NC NC with Voice
Manager
“Advanced”
Automatic Call Back Calling (Intra- &“Complete”
Group) Packages
Call Waiting NC NC NC






NC NC NC with Voice
Manager
“Complete”
Call Park Package
Station Restriction, denied orinating | NC NC NC
Station Restriction, denied NC NC NC
terminating
Station Restriction, toll restriction NC NC NC
NC NC NC with Voice
Manager
“Complete”
Enhanced Centrex package Package
Meridan Business Set Line Card-with
Centrex line NC NC NC
Meridan Business Set Display Card-
with
Centrex line NC NC NC
NC with Voice
Manager
“Complete”
Music on Hold NC NC Package






ltem One Time Cost for Recurring
Installation | Each Monthly Cost
Cost Additional
Item on
Same Order
Software number NC NC $.10
ACD agent NC NC $52.95
UCD agent NC NC $52.95
NC with UCD or
UCD recording NC NC ACD Agent
Existing
Locations listed
in RFP = NC
New/Future
Locations
Existing Cox $9.00 Basic
facilities = $35 $12.00
No Cox
facilities = up to Advanced
$200,000 $15.00
Centrex Line (Voice Manager) $35.00 Complete
Six digit dialing NC NC NC
Caller ID NC NC NC
State Mailbox (Option Out '0") (Cox | NC NC NC
Mailbox)
Standard Voice Mail (15 - 1 min
msgs)
(70 — 5 min msgs) NC NC $5.00
Voice Mail Box (25 - 1 min msgs) $5.00
(70 = 5 min msgs) NC NC
Voice Mail Box (50 - 1 min msgs) $5.00
(70 = 5 min msgs) NC NC
Voice Mail Box (70 - 1 min msgs) $5.00
(70 = 5 min msgs) NC NC
2 Minute Annoucement Only Future/TBD | Future/TBD Future/TBD
Voice Mail Box (25 - 3 min msgs)
(70 = 5 min msgs) NC NC $5.00
Voice Mail Box (Fax) Future/TBD | Future/TBD Future/TBD
Voice Mail Box (3 min greeting) Future/TBD | Future/TBD Future/TBD
Voice Mail Bulletin Board Future/TBD | Future/TBD Future/TBD
$29.95 for up to
VIS, Auto-attendant (1st Press-off) NC NC 12 press-offs
VIS, Auto-attendant (Additional $29.95 for up to
Press-off) NC NC 12 press-offs
See Line
Connection
& Premise See Line
Visit Connection &
Charges Premise Visit
Line Connection Premise Visit above Charges above NC
Standard Premise Visit See NC NC






Premise

Visit

Charge

above
Service Order Program Change $18.00 $18.00 NC
Software Change NC NC NC
Rewire Jack & Wire (“T&M™) $100/hour | $100/hour NC
The following services may no
longer be available, but are
included here for those items that
may already be installed.
SMDR (Station msg. Detall N/A-No N/A-No Bid N/A-No Bid
recording) Bid

N/A-No N/A-No Bid N/A-No Bid
Norstar DRS Line Card Bid

N/A-No N/A-No Bid N/A-No Bid
Norstar M7310 Feature Set Bid

N/A-No N/A-No Bid N/A-No Bid
Norstar M7208 Standard Set Bid

N/A-No N/A-No Bid N/A-No Bid
Meridian M5009 Standard Set Bid

N/A-No N/A-No Bid N/A-No Bid
Meridian M5112 Speaker Set Bid

N/A-No N/A-No Bid N/A-No Bid
Meridian M5209 Display Set Bid

N/A-No N/A-No Bid N/A-No Bid
Meridian 18 Button Add On Module | Bid

N/A-No N/A-No Bid N/A-No Bid
Centrex Console Bid

N/A-No N/A-No Bid N/A-No Bid

Console Headset

Bid






Item One Time Cost for Recurring
Installation | Each Monthly Cost
Cost Additional
Item on
Same Order
N/A-No N/A-No Bid N/A-No Bid
2500 Set Single-Line Bid
N/A-No N/A-No Bid N/A-No Bid
M9316 Class Set Bid
N/A-No N/A-No Bid N/A-No Bid
M3000 Maestro Single-Line Set Bid
N/A-No N/A-No Bid N/A-No Bid
Code A Phone Bid
N/A-No N/A-No Bid N/A-No Bid
Meridian Set Handling Bid
N/A-No N/A-No Bid N/A-No Bid
Single Line Handling Bid
N/A-No N/A-No Bid N/A-No Bid
Norstar Handling Bid
Local Service Pricing Model
One Time | Cost for Each Recurring
Installation | Additional Item | Monthly Cost
Local Telephone Services Cost on Same Order
Service Order NC NC NC
Line Connection or CO charge $35.00 $35.00 NC
Premise Visit Charge $99.99 NC NC
Existing
Locations
listed in RFP
=NC
New/Future
Locations
Existing Cox
facilities =
$35
No Cox
facilities = up
1 Flat Business Line (Voice to $200,000
Manager) $35.00 $9.00
$6.50 per Hunt
Group
1FB Multiple Line Hunt Group NC NC or $.45 per Line
Combination Trunk (2-way) See PRI See PRI See PRI
Direct In Dial Trunk (DID) See PRI See PRI See PRI
Direct Out Dial Trunk (DOD) See PRI See PRI See PRI
See Internet See Internet See Internet Broadband
ISDN BRI (2B+D) Broadband Broadband
ISDN PRI Circuit (2-way) (23B+D) NC NC $395.00
Included Included with
D Channel Backup with PRI PRI Included with PRI
Foreign Exchange Line No Bid No Bid No Bid
Channelized T-1 (2 way) No Bid No Bid No Bid






702 Area | 702 Area Code | 702 Area Code = NC
Code = =NC
Extended Calling Area NC
Measured Service NC NC NC
# of calls included Unlimited | Unlimited Unlimited
cost/call coverage NC NC NC
Call Forwarding Feature (1FB) NC NC $4.50
Toll Restrictions NC NC NC
Block of 20 DID numbers NC NC $2.00
Block of 50 DID NC NC $5.00
Block of 100 DID numbers NC NC $10.00
Block of 1,000 DID numbers NC NC $100.00
Block of 10,000 DID numbers NC NC $1000.00
Caller ID Feature (DID) NC NC NC
Network Access Register No Bid No Bid No Bid
One Time | Cost for Each Recurring
Installation | Additional Item | Monthly Cost
Local Telephone Services Cost on Same Order
Directory Assistance-Local-2 free
(0 free) NC NC $1.95
Directory assistance- National NC NC $1.95
NC NC $1186 includes both
Ethernet 10 Mbps (2 year term) * ends
NC NC $1611 includes both
Ethernet 100 Mbps (2 year term) * ends
NC NC $2500 includes both
Ethernet GigE (2 year term) * ends
Managed Ethernet 10 Mbps (2 year | NC NC $1186 includes both
term)* ends
Managed Ethernet 100 Mbps (2 NC NC $1611 includes both
year term)* ends
Managed Ethernet GIigE (2 year NC NC $2500 includes both
term)* ends
* Please provide cost per minute, if applicable.
New/Future Locations
Existing
Cox
facilities
=$99
No Cox
facilities
=upto
$200,000
ISDN PRI Circuit (2-way) (23B+D) NC $395.00






Managed Ethernet 2 Mbps (2 year
term)*

Existing
Cox
facilities
= $99

No Cox
facilities
=upto
$200,000

NC

$325 includes both
ends

Managed Ethernet 5 Mbps (2 year
term)*

Existing
Cox
facilities
=$99
No Cox
facilities
=upto
$200,000

NC

$625 includes both
ends

Managed Ethernet 10 Mbps (2 year
term)*

Existing
Cox
facilities
=$99

No Cox
facilities
—upto
$200,000

NC

$1186 includes both
ends

Managed Ethernet 100 Mbps (2
year term)*

Existing
Cox
facilities
=$99
No Cox
facilities
=upto
$200,000

NC

$1611 includes both
ends

Managed Ethernet GIigE (2 year
term)*

Existing
Cox
facilities
= $99
No Cox
facilities
=upto
$200,000

NC

$2500 includes both
ends

Managed Ethernet 10 GigE (2 year
term)*

Existing
Cox
facilities
= $99
No Cox
facilities
=upto

NC

$8500 includes both
ends






‘ $200,000 ’






Attachment |
Centrex Pricing Model

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business  Year 1 Year 2 X
All fields must be completed. Use NC for no charge. Any field left blank will be assumed to be
no charge to the State.

Note 1: Vendors must return two separate tables — one for contract year 1 and one for
contract year 2.
Note 2. The State has approximately 10,000 DID numbers.

ltem One Time | Cost for Recurring
Installation | Each Monthly Cost
Cost Additional
Item on
Same Order
Service Order NC NC NC
Existing
Locations
listed in RFP
=NC
New/Future
Locations
Existing Cox
facilities =
$35
No Cox
facilities = up
to $200,000
Line Connection or CO Charge $35.00 NC
Premise Visit Charge $99.99 NC NC
Station Speed Dialing NC NC NC
Three- Way Calling NC NC NC
Call Pick-up NC NC NC
Call Transfer (external) NC NC NC
Call Transfer (internal) NC NC NC
Call Hold NC NC NC
Call Forwarding Variable NC NC NC
Call Forwarding, Busy NC NC NC
Call Forwarding, Don't Answer NC NC NC
Remote Access to Call Forwarding | NC NC NC
NC NC NC with Voice
Manager
“Complete”
Distinctive Ringing (Priority Alert) Package
NC NC NC with Voice
Manager
“Advanced”
Automatic Call Back Calling (Intra- &“Complete”
Group) Packages
Call Waiting NC NC NC






NC NC NC with Voice
Manager
“Complete”
Call Park Package
Station Restriction, denied orinating | NC NC NC
Station Restriction, denied NC NC NC
terminating
Station Restriction, toll restriction NC NC NC
NC NC NC with Voice
Manager
“Complete”
Enhanced Centrex package Package
Meridan Business Set Line Card-with
Centrex line NC NC NC
Meridan Business Set Display Card-
with
Centrex line NC NC NC
NC with Voice
Manager
“Complete”
Music on Hold NC NC Package






ltem One Time Cost for Recurring
Installation | Each Monthly Cost
Cost Additional
Item on
Same Order
Software number NC NC $.10
ACD agent NC NC $52.95
UCD agent NC NC $52.95
NC with UCD or
UCD recording NC NC ACD Agent
Existing
Locations listed
in RFP = NC
New/Future
Locations
Existing Cox $9.00 Basic
facilities = $35 $12.00
No Cox
facilities = up to Advanced
$200,000 $15.00
Centrex Line (Voice Manager) $35.00 Complete
Six digit dialing NC NC NC
Caller ID NC NC NC
State Mailbox (Option Out '0") (Cox | NC NC NC
Mailbox)
Standard Voice Mail (15 - 1 min
msgs)
(70 — 5 min msgs) NC NC $5.00
Voice Mail Box (25 - 1 min msgs) $5.00
(70 = 5 min msgs) NC NC
Voice Mail Box (50 - 1 min msgs) $5.00
(70 = 5 min msgs) NC NC
Voice Mail Box (70 - 1 min msgs) $5.00
(70 = 5 min msgs) NC NC
2 Minute Annoucement Only Future/TBD | Future/TBD Future/TBD
Voice Mail Box (25 - 3 min msgs)
(70 = 5 min msgs) NC NC $5.00
Voice Mail Box (Fax) Future/TBD | Future/TBD Future/TBD
Voice Mail Box (3 min greeting) Future/TBD | Future/TBD Future/TBD
Voice Mail Bulletin Board Future/TBD | Future/TBD Future/TBD
$29.95 for up to
VIS, Auto-attendant (1st Press-off) NC NC 12 press-offs
VIS, Auto-attendant (Additional $29.95 for up to
Press-off) NC NC 12 press-offs
See Line
Connection
& Premise See Line
Visit Connection &
Charges Premise Visit
Line Connection Premise Visit above Charges above NC
Standard Premise Visit See NC NC






Premise

Visit

Charge

above
Service Order Program Change $18.00 $18.00 NC
Software Change NC NC NC
Rewire Jack & Wire (“T&M™) $100/hour | $100/hour NC
The following services may no
longer be available, but are
included here for those items that
may already be installed.
SMDR (Station msg. Detall N/A-No N/A-No Bid N/A-No Bid
recording) Bid

N/A-No N/A-No Bid N/A-No Bid
Norstar DRS Line Card Bid

N/A-No N/A-No Bid N/A-No Bid
Norstar M7310 Feature Set Bid

N/A-No N/A-No Bid N/A-No Bid
Norstar M7208 Standard Set Bid

N/A-No N/A-No Bid N/A-No Bid
Meridian M5009 Standard Set Bid

N/A-No N/A-No Bid N/A-No Bid
Meridian M5112 Speaker Set Bid

N/A-No N/A-No Bid N/A-No Bid
Meridian M5209 Display Set Bid

N/A-No N/A-No Bid N/A-No Bid
Meridian 18 Button Add On Module | Bid

N/A-No N/A-No Bid N/A-No Bid
Centrex Console Bid

N/A-No N/A-No Bid N/A-No Bid

Console Headset

Bid






ltem One Time Cost for Recurring
Installation | Each Monthly Cost
Cost Additional
Item on
Same Order
N/A-No N/A-No Bid N/A-No Bid
2500 Set Single-Line Bid
N/A-No N/A-No Bid N/A-No Bid
M9316 Class Set Bid
N/A-No N/A-No Bid N/A-No Bid
M3000 Maestro Single-Line Set Bid
N/A-No N/A-No Bid N/A-No Bid
Code A Phone Bid
N/A-No N/A-No Bid N/A-No Bid
Meridian Set Handling Bid
N/A-No N/A-No Bid N/A-No Bid
Single Line Handling Bid
N/A-No N/A-No Bid N/A-No Bid
Norstar Handling Bid
Local Service Pricing Model
One Time | Cost for Each Recurring
Installation | Additional Item | Monthly Cost
Local Telephone Services Cost on Same Order
Service Order NC NC NC
Line Connection or CO charge $35.00 $35.00 NC
Premise Visit Charge $99.99 NC NC
Existing
Locations
listed in RFP
=NC
New/Future
Locations
Existing Cox
facilities =
$35
No Cox
facilities = up
1 Flat Business Line (Voice to $200,000
Manager) $35.00 $9.00
$6.50 per Hunt
Group
1FB Multiple Line Hunt Group NC NC or $.45 per Line
Combination Trunk (2-way) See PRI See PRI See PRI
Direct In Dial Trunk (DID) See PRI See PRI See PRI
Direct Out Dial Trunk (DOD) See PRI See PRI See PRI
See Internet See Internet See Internet Broadband
ISDN BRI (2B+D) Broadband Broadband
ISDN PRI Circuit (2-way) (23B+D) NC NC $395.00
Included Included with
D Channel Backup with PRI PRI Included with PRI
Foreign Exchange Line No Bid No Bid No Bid
Channelized T-1 (2 way) No Bid No Bid No Bid






702 Area | 702 Area Code | 702 Area Code = NC
Code = =NC
Extended Calling Area NC
Measured Service NC NC NC
# of calls included Unlimited | Unlimited Unlimited
cost/call coverage NC NC NC
Call Forwarding Feature (1FB) NC NC $4.50
Toll Restrictions NC NC NC
Block of 20 DID numbers NC NC $2.00
Block of 50 DID NC NC $5.00
Block of 100 DID numbers NC NC $10.00
Block of 1,000 DID numbers NC NC $100.00
Block of 10,000 DID numbers NC NC $1000.00
Caller ID Feature (DID) NC NC NC
Network Access Register No Bid No Bid No Bid
One Time | Cost for Each Recurring
Installation | Additional Item | Monthly Cost
Local Telephone Services Cost on Same Order
Directory Assistance-Local-2 free
(0 free) NC NC $1.95
Directory assistance- National NC NC $1.95
NC NC $1186 includes both
Ethernet 10 Mbps (2 year term) * ends
NC NC $1611 includes both
Ethernet 100 Mbps (2 year term) * ends
NC NC $2500 includes both
Ethernet GigE (2 year term) * ends
Managed Ethernet 10 Mbps (2 year | NC NC $1186 includes both
term)* ends
Managed Ethernet 100 Mbps (2 NC NC $1611 includes both
year term)* ends
Managed Ethernet GigE (2 year NC NC $2500 includes both
term)* ends
* Please provide cost per minute, if applicable.
New/Future Locations
Existing
Cox
facilities
=$99
No Cox
facilities
=up to
$200,000
ISDN PRI Circuit (2-way) (23B+D) NC $395.00






Managed Ethernet 2 Mbps (2 year
term)*

Existing
Cox
facilities
= $99

No Cox
facilities
=upto
$200,000

NC

$325 includes both
ends

Managed Ethernet 5 Mbps (2 year
term)*

Existing
Cox
facilities
= $99
No Cox
facilities
=upto
$200,000

NC

$625 includes both
ends

Managed Ethernet 10 Mbps (2 year
term)*

Existing
Cox
facilities
=$99

No Cox
facilities
=upto
$200,000

NC

$1186 includes both
ends

Managed Ethernet 100 Mbps (2
year term)*

Existing
Cox
facilities
=$99
No Cox
facilities
=upto
$200,000

NC

$1611 includes both
ends

Managed Ethernet GigE (2 year
term)*

Existing
Cox
facilities
=$99
No Cox
facilities
—upto
$200,000

NC

$2500 includes both
ends

Managed Ethernet 10 GigE (2 year
term)*

Existing
Cox
facilities
=$99
No Cox
facilities
= upto

NC

$8500 includes both
ends






‘ $200,000 ‘






Attachment J

Local Service Pricing Model

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business  Yearl X Year 2
All fields must be completed. Use NC for no charge. Any field left blank will be assumed to be no charge to the State.
Note: Vendors must return two separate tables — one for contract year 1 and one for

contract year 2.

Local Telephone Services

One Time
Installation
Cost

Cost for Each
Additional Item
on Same Order

Recurring
Monthly Cost

Mileage Cost

Service Order

NC

NC

N/A

N/A

Line Connection or CO charge

Existing
Locations listed
in RFP = NC

New/Future
Locations

Existing Cox
facilities = $35
No Cox facilities
=upto
$200,000

$35.00

N/A

N/A

Premise Visit Charge

$99.99

NC

N/A

N/A

1 Flat Business Line (Voice
Manager)

Existing
Locations listed
in RFP =NC

New/Future
Locations

Existing Cox
facilities = $35
No Cox facilities
=upto
$200,000

$35.00

$9.00

N/A

1FB Multiple Line Hunt Group

NC

NC

$6.50 per Hunt
Group

or $.45 per
Line

N/A

Combination Trunk (2-way)

See PRI

See PRI

See PRI

N/A

Direct In Dial Trunk (DID)

See PRI

See PRI

See PRI

N/A

Direct Out Dial Trunk (DOD)

See PRI

See PRI

See PRI

N/A

ISDN BRI (2B+D)

See Internet
Broadband

See Internet
Broadband

See Internet
Broadband

N/A

ISDN PRI Circuit (2-way) (23B+D)

Existing
Locations listed
in RFP =NC

New/Future
Locations

Existing Cox
facilities = $99
No Cox facilities
=upto

NC

$395.00

N/A






$200,000

Foreign Exchange Line No Bid No Bid No Bid N/A
Channelized T-1 (2 way) No Bid No Bid No Bid N/A
Extended Calling Area 702 Area Code | 702 Area Code | 702 Area Code | N/A
=NC =NC =NC
Measured Service NC NC NC N/A
# of calls included Unlimited Unlimited Unlimited N/A
cost/call coverage NC NC NC N/A
Call Forwarding Feature (1FB) NC NC $4.50 N/A
Toll Restrictions NC NC NC N/A
Voice Malil (if available) See Voice Mail See Voice Mall See Voice Mail | N/A
pricing above pricing above pricing above
Block of 20 DID numbers NC NC $2.00 N/A
Block of 100 DID numbers NC NC $10.00 N/A
Block of 1000 DID numbers NC NC $100.00 N/A
Block of 10,000 DID numbers NC NC $1000.00 N/A
Caller ID Feature (DID) NC NC NC N/A
Network Access Reqgister No Bid No Bid No Bid N/A
Directory Assistance NC NC $1.95 N/A
Total N/A N/A N/A N/A






Attachment J

Local Service Pricing Model

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business  Year 1 Year 2 X
All fields must be completed. Use NC for no charge. Any field left blank will be assumed to be no charge to the State.
Note: Vendors must return two separate tables — one for contract year 1 and one for

contract year 2.

Local Telephone Services

One Time
Installation
Cost

Cost for Each
Additional Item
on Same Order

Recurring
Monthly Cost

Mileage Cost

Service Order

NC

NC

N/A

N/A

Line Connection or CO charge

Existing
Locations listed
in RFP = NC

New/Future
Locations

Existing Cox
facilities = $35
No Cox facilities
=upto
$200,000

$35.00

N/A

N/A

Premise Visit Charge

$99.99

NC

N/A

N/A

1 Flat Business Line (Voice
Manager)

Existing
Locations listed
in RFP =NC

New/Future
Locations

Existing Cox
facilities = $35
No Cox facilities
=upto
$200,000

$35.00

$9.00

N/A

1FB Multiple Line Hunt Group

NC

NC

$6.50 per Hunt
Group

or $.45 per
Line

N/A

Combination Trunk (2-way)

See PRI

See PRI

See PRI

N/A

Direct In Dial Trunk (DID)

See PRI

See PRI

See PRI

N/A

Direct Out Dial Trunk (DOD)

See PRI

See PRI

See PRI

N/A

ISDN BRI (2B+D)

See Internet
Broadband

See Internet
Broadband

See Internet
Broadband

N/A

ISDN PRI Circuit (2-way) (23B+D)

Existing
Locations listed
in RFP =NC

New/Future
Locations

Existing Cox
facilities = $99
No Cox facilities
=upto

NC

$395.00

N/A






$200,000

Foreign Exchange Line No Bid No Bid No Bid N/A
Channelized T-1 (2 way) No Bid No Bid No Bid N/A
Extended Calling Area 702 Area Code | 702 Area Code | 702 Area Code | N/A
=NC =NC =NC
Measured Service NC NC NC N/A
# of calls included Unlimited Unlimited Unlimited N/A
cost/call coverage NC NC NC N/A
Call Forwarding Feature (1FB) NC NC $4.50 N/A
Toll Restrictions NC NC NC N/A
Voice Malil (if available) See Voice Mail See Voice Mall See Voice Mail | N/A
pricing above pricing above pricing above
Block of 20 DID numbers NC NC $2.00 N/A
Block of 100 DID numbers NC NC $10.00 N/A
Block of 1000 DID numbers NC NC $100.00 N/A
Block of 10,000 DID numbers NC NC $1000.00 N/A
Caller ID Feature (DID) NC NC NC N/A
Network Access Reqgister No Bid No Bid No Bid N/A
Directory Assistance NC NC $1.95 N/A
Total N/A N/A N/A N/A






Attachment K

TRANSPORT SERVICES PRICING

All fields must be completed. Use NC for no charge. Any field left blank will be assumed to be
no charge to the State. Note: Vendors must return two separate tables — one for contract
year 1 and one for contract year 2.

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business  Yearl X Year 2
Table 1
Connection Switch Installation Monthly Comments
Type Location Cost Recurring
Cost
56K N/A No Bid No Bid
DS1 Las Vegas, Existing $240.00 No Mileage Charges
N\c;rth Las Llc_)catéqns This is an End-to-end price
H edgas, RII:S;e— Il\rl]C which includes a mux to
&eg elrgon = OC-n circuit at customer’s
((:)'u e | New/Future host, if required
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
DS-3 Las Vegas, Existing $1050.00 No Mileage Charges
N\c;rth Las Llpcago_ns This is an End-to-end price
’ edgas’ Rgée_ |I\|n - which includes a mux to
eg elrjon B OC-n circuit at customer’s
& cc;u ® | New/Future host, if required
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
Frame 56K N/A No Bid No Bid






Frame T-1 N/A No Bid No Bid
PRI ISDN Las Vegas, Existing $395.00 No Mileage Charges
N\c;(r;[galjsas LI?S(fggoirr‘]S No Additional Charge to
’ incl Back-up D-Ch I
Henderson | RFP =NC include Back-up D-Channe
& Bgulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
BRI ISDN* Las Vegas, See See No Mileage Charges
North Las Broadband | Broadband
Vegas, Internet Internet
Henderson | Attachment | Attachment
& Boulder O @]
City
DSL Las Vegas, See See No Mileage Charges
North Las Broadband | Broadband
Vegas, Internet Internet
Henderson | Attachment | Attachment
& Boulder O O
City
DSL/Busine | Las Vegas, See See No Mileage Charges
ss North Las Broadband | Broadband
Vegas, Internet Internet
Henderson | Attachment | Attachment
& Boulder O @]
City
0C3 Las Vegas, Existing $2055.00 No Mileage Charges
N\%[gaLSaS L|(i)§t220i28 All OC-n circuit pricing
: includes 1+1 tecti
Henderson | RFP =NC neiudes protection
& Bg'ulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up

to $200,000






* Please provide cost per minute, if applicable, in the comments section.

Table 2
Connection Switch Installation Monthly Comments
Type Location Cost Recurring
Cost
OC1 Las Vegas, Existing $1050.00 No Mileage Charges
(STS1) North Las LlocatC;ons All OC-n circuit pricing
Vegas, isted in : + -
Henderson | RFP =NC mclu(d)ecs; hl p;otffctlon
-3 hand-o
& B((:)'ulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
0C3 Las Vegas, Existing $2055.00 No Mileage Charges
N\%[SaLSaS Ll?iigoi?]s All OC-n circuit pricing
, . L :
Henderson | REP = NC includes 1+1 protection
& B((:)'ulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
0C12 Las Vegas, Existing $5635.00 No Mileage Charges
N\c;(r;[galjsas Lﬁ;igoi?‘s All OC-n circuit pricing
, . L :
Henderson | REP = NC includes 1+1 protection
& Bgulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000






0C24 Las Vegas, Existing $10,400.00 No Mileage Charges
(STS24) North Las Locations All OC-n circuit pricing
Vegas, listed in includes 1+1 protecti
Henderson | RFP =NC ne lJC)zS48 " pr(;) ef: on
- and-o
& Bgulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
0C48 Las Vegas, Existing $12,995.00 No Mileage Charges
N\(;ggaljsas LI?S(fggoirr‘]S All OC-n circuit pricing
’ includes 1+1 protecti
Henderson | RFP = NC neiudes protection
& Bgulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000






Attachment K

TRANSPORT SERVICES PRICING

All fields must be completed. Use NC for no charge. Any field left blank will be assumed to be
no charge to the State. Note: Vendors must return two separate tables — one for contract

year 1 and one for contract year 2.

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business  Year 1 Year 2 X
Table 1
Connection Switch Installation Monthly Comments
Type Location Cost Recurring
Cost
56K N/A No Bid No Bid
DS1 Las Vegas, Existing $240.00 No Mileage Charges
N\(;rth Las qucagqns This is an End-to-end price
H edgas, R||:S|;[>e— II\rI]C which includes a mux to
&eg elrgon - OC-n circuit at customer’s
é).u e | New/Future host, if required
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
DS-3 Las Vegas, Existing $1050.00 No Mileage Charges
N\c;rth Las Llc_)catéqns This is an End-to-end price
H edgas, RII:S;e— Il\rl]C which includes a mux to
&eg elrgon = OC-n circuit at customer’s
((:)'u e | New/Future host, if required
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
Frame 56K N/A No Bid No Bid
Frame T-1 N/A No Bid No Bid






PRI ISDN Las Vegas, Existing $395.00 No Mileage Charges
N\‘;ggal‘sas Lﬁ;?(ﬁgs No Additional Charge to
' incl Back-up D-Ch I
Henderson | RFP =NC include Back-up D-Channe
& BC(:)_uIder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
BRI ISDN* Las Vegas, See See No Mileage Charges
North Las Broadband | Broadband
Vegas, Internet Internet
Henderson | Attachment | Attachment
& Boulder o] @]
City
DSL Las Vegas, See See No Mileage Charges
North Las Broadband | Broadband
Vegas, Internet Internet
Henderson | Attachment | Attachment
& Boulder O @)
City
DSL/Busine | Las Vegas, See See No Mileage Charges
Ss North Las Broadband | Broadband
Vegas, Internet Internet
Henderson | Attachment | Attachment
& Boulder O @)
City
0oC3 Las Vegas, Existing $2055.00 No Mileage Charges
N\c;(r;[galjsas Lﬁ;ggoirr‘]s All OC-n circuit pricing
’ incl 1+1 protecti
Henderson | RFP =NC includes protection
& Bgulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000

* Please provide cost per minute, if applicable, in the comments section.






Table 2
Connection Switch Installation Monthly Comments
Type Location Cost Recurring
Cost
0oC1 Las Vegas, Existing $1050.00 No Mileage Charges
(STS1) North Las Llocat(;ons All OC-n circuit pricing
Vegas isted in - :
: ncl 1+1 pr n
Henderson | RFP =NC ne u(d)i:SB " det(:fCtlo
-3 hand-o
& Bg_ulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
OC3 Las Vegas, Existing $2055.00 No Mileage Charges
N\?ggal‘sas LI?SCtzZOi?]S All OC-n circuit pricing
! incl 1+1 '
Henderson | REP = NC includes protection
& Bg_ulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
0OC12 Las Vegas, Existing $5635.00 No Mileage Charges
N\?ggal‘sas LI?SCtzZOi?]S All OC-n circuit pricing
! incl 1+1 '
Henderson | REP = NC includes protection
& Bg_ulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
0C24 Las Vegas, Existing $10,400.00 No Mileage Charges
(STS24) North Las Locations All OC-n circuit pricing






to $200,000

Vegas, listed in includes 1+1 protection
Henderson | RFP =NC 0OC-48 hand-off
& Bgulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up
to $200,000
0C48 Las Vegas, Existing $12,995.00 No Mileage Charges
N\(;ggaljsas LI?S(fggoirr‘]S All OC-n circuit pricing
’ includes 1+1 protecti
Henderson | RFP = NC neiudes protection
& Bgulder New/Future
ity Locations
Existing Cox
facilities =
$99
No Cox
facilities = up






Attachment L

Ethernet 10 Mbps Circuits

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business Year1 X Year 2

Note 1: Vendors must return two separate tables — one for contract year 1 and one for
contract year 2.

Note 2: Provide pricing for individual circuits to each termination location. There are

no three node connections.

Ethernet Ethernet NRC Additional Options
Termination Termination costs
Location 555 | Location
E. Switch
Washington Com.
MRC 71358S.
Decatur
MRC
DETR St Louis $1186 $1186 See
2800 E. St Louis includes both | includes alternative
Las Vegas, NV ends both ends speed
NC N/A options
B&I Housing $1186 $1186 NC N/A See
1771 E. Flamingo Rd., includes both | includes alternative
Ste. 103B ends both ends speed
Las Vegas, NV options
DCFS West Charleston | $1186 $1186 NC N/A See
6171 W. Charleston includes both | includes alternative
Blvd., Bldg 8 ends both ends speed
Las Vegas, NV options
DETR @ W. Charleston $1186 $1186 NC N/A See
Campus includes both | includes alternative
6161 W. Charleston ends both ends speed
Blvd., Bldg 2 options
Las Vegas, NV
Health $1186 $1186 NC N/A See
3811 W. Charleston includes both | includes alternative
Las Vegas, NV ends both ends speed
options
$1186 $1186 NC N/A See
Fast Center @ NDOT includes both | includes alternative
4615 W. Sunset Blvd. ends both ends speed
Las Vegas, NV options






$1186 $1186 NC N/A See
DOC FIolrence Mc_CIure includes both | includes alternative
\C/:Vgr:?grn s Correctional ends both ends speed
4370 Smiley Rd options
North Las Vegas, NV
DOC Casa Grande $1186 $1186 NC N/A See _
Transitional Center includes both | includes alternative
3955 W. Russell Rd. ends both ends speed
Las Vegas, NV options
$1186 $1186 NC N/A See
DMV Sahara includes both | includes alternative
2701 E. Sahara Ave. ends both ends speed
Las Vegas, NV options
$1186 $1186 NC N/A See
DMV Flamingo includes both | includes alternative
8250 W. Flamingo Rd. ends both ends speed
Las Vegas, NV options
$1186 $1186 NC N/A See
DMV Donovan includes both | includes alternative
4110 Donovan Way ends both ends speed
Las Vegas, NV options
$1186 $1186 NC N/A See
DMV Decatur includes both | includes alternative
7170 N. Decatur Blvd. ends both ends speed
Las Vegas, NV options
Ethernet Host Connect Cost
Termination
Location
Switch
Com
Termination 7135 S.
Location 555 E. Decatur Additional
Washington MRC MRC NRC Ccosts
10 Mbps NC NC NC N/A
100 Mbps NC NC NC N/A
GigE NC NC NC N/A






Attachment L

Ethernet 10 Mbps Circuits

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business Year 1 Year 2 X

Note 1: Vendors must return two separate tables — one for contract year 1 and one for
contract year 2.

Note 2: Provide pricing for individual circuits to each termination location. There are

no three node connections.

Ethernet Ethernet NRC Additional Options
Termination Termination costs
Location 555 | Location
E. Switch
Washington Com.
MRC 71358S.
Decatur
MRC
DETR St Louis $1186 $1186 See
2800 E. St Louis includes both | includes alternative
Las Vegas, NV ends both ends speed
NC N/A options
B&I Housing $1186 $1186 NC N/A See
1771 E. Flamingo Rd., includes both | includes alternative
Ste. 103B ends both ends speed
Las Vegas, NV options
DCFS West Charleston | $1186 $1186 NC N/A See
6171 W. Charleston includes both | includes alternative
Blvd., Bldg 8 ends both ends speed
Las Vegas, NV options
DETR @ W. Charleston $1186 $1186 NC N/A See
Campus includes both | includes alternative
6161 W. Charleston ends both ends speed
Blvd., Bldg 2 options
Las Vegas, NV
Health $1186 $1186 NC N/A See
3811 W. Charleston includes both | includes alternative
Las Vegas, NV ends both ends speed
options
$1186 $1186 NC N/A See
Fast Center @ NDOT includes both | includes alternative
4615 W. Sunset Blvd. ends both ends speed
Las Vegas, NV options






$1186 $1186 NC N/A See
DOC FIolrence Mc_CIure includes both | includes alternative
\C/:Vgr:?grn s Correctional ends both ends speed
4370 Smiley Rd options
North Las Vegas, NV
DOC Casa Grande $1186 $1186 NC N/A See _
Transitional Center includes both | includes alternative
3955 W. Russell Rd. ends both ends speed
Las Vegas, NV options
$1186 $1186 NC N/A See
DMV Sahara includes both | includes alternative
2701 E. Sahara Ave. ends both ends speed
Las Vegas, NV options
$1186 $1186 NC N/A See
DMV Flamingo includes both | includes alternative
8250 W. Flamingo Rd. ends both ends speed
Las Vegas, NV options
$1186 $1186 NC N/A See
DMV Donovan includes both | includes alternative
4110 Donovan Way ends both ends speed
Las Vegas, NV options
$1186 $1186 NC N/A See
DMV Decatur includes both | includes alternative
7170 N. Decatur Blvd. ends both ends speed
Las Vegas, NV options
Ethernet Host Connect Cost
Termination
Location
Switch
Com
Termination 7135 S.
Location 555 E. Decatur Additional
Washington MRC MRC NRC Ccosts
10 Mbps NC NC NC N/A
100 Mbps NC NC NC N/A
GigE NC NC NC N/A






Attachment M

DS3s and Point-to-Point

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business Year1 X Year 2

Note 1: Vendors must return two separate tables — one for contract year 1 and one for
contract year 2.

Note 2: All DS-3's can be fractionalized and can carry both voice and/or data.
Note 3: The table reflects point-to-point locations. T-1's are used for both voice and
data; majority of circuits are used for data. The State is requiring circuit costs to each

location.

Note 4: Regarding DS3 Termination Location 555 E. Washington and DS3 Termination
Location Switch Com 7135 S. Decatur provide costs between the two.

DS3
Termination

DS3 Location

Termination | Switch

Location Com

555 E. 7135 S.
Channelized DS3 # 1 Far Washington | Decatur Additional
End MRC MRC NRC costs Mileage
DCES Belrose $240.00 $240.00 N/A
610 Belrose St.
Las Vegas, NV NC N/A
Education $240.00 $240.00 N/A
9890 S. Maryland Pkwy
Las Vegas, NV NC N/A

$240.00 $240.00 N/A
Welfare Rancho
701 N. Rancho
Las Vegas, NV NC N/A
NV Environmental $240.00 $240.00 N/A
Protection
1771 E. Flamingo , Ste
121A
Las Vegas, NV NC N/A
Health $240.00 $240.00 N/A
4220 S. Maryland Parkway,
D-810
Las Vegas, NV NC N/A
Welfare Desert Inn $240.00 $240.00 N/A
3120 E. Desert Inn
Las Vegas, NV NC N/A






Welfare Mash
1504 N. Main St.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DCFS Maryland Parkway
4220 S. Maryland Pkwy.,
Bldg B, Suite 302

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Belrose
700 Belrose St.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Flamingo
8250 W. Flamingo Road
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Sahara
2701 E. Sahara Ave.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Cambridge

3900 Cambridge St., Suite
202

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Decatur
7170 Decatur Blvd.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DCFS Craig Rd
4538 Craig Rd., Ste 290
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

State Board of Nursing
2500 W. Sahara Ave. Ste
207

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Flamingo
3330 Flamingo Rd., Ste 55
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DCFS Flamingo
3075 Flamingo Rd., Ste 108
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Desert Inn
3120 E. Desert Inn
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DOC Florence McClure
Women's Correctional
Center

4370 Smiley Rd

North Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Veteran's Nursing Home
Boulder City

100 Veterans Memoral Dr.
Boulder City, NV

$240.00

$240.00

NC

N/A

N/A






Southern NV Water $240.00 $240.00 N/A
Resources
400 Shadow Ln., Ste. 201
Las Vegas, NV NC N/A
Aging Services $240.00 $240.00 N/A
1860 E. Sahara Ave.
Las Vegas, NV NC N/A
State Public Works Board $240.00 $240.00 N/A
1830 E. Sahara Ave., Ste
204
Las Vegas, NV NC N/A
Agriculture W & M $240.00 $240.00 N/A
2300 McLeod st.
Las Vegas, NV NC N/A
DCFS Sahara $240.00 $240.00 N/A
1830 E. Sahara Ave., Ste.
212
Las Vegas, NV NC N/A
DMV Henderson $240.00 $240.00 N/A
1399 American Pacific Dr.
Henderson, NV NC N/A
DRC Flamingo $240.00 $240.00 N/A
5550 W. Flamingo Rd., C-4
Las Vegas, NV NC N/A
DS3
Termination

DS3 Location

Termination | Switch

Location Com

555 E. 7135 S.
Channelized DS3 # 2 Far Washington | Decatur Additional
End MRC MRC NRC costs Milieage
Dental Examiners $240.00 $240.00 N/A
6010 S. Rainbow Blvd.,
Bldg. 8 Ste 1
Las Vegas, NV NC N/A
Adult Mental Health $240.00 $240.00 N/A
1711 Whitney Mesa Dir.
Las Vegas, NV NC N/A
Taxicab Authority $240.00 $240.00 N/A
1785 E. Sahara Ave., Ste
200
Las Vegas, NV NC N/A
Motor Pool $240.00 $240.00 N/A
7060 La Cienega
Las Vegas, NV NC N/A
Welfare Henderson $240.00 $240.00 N/A
520 S. Boulder Hwy.
Henderson, NV NC N/A






Financial Institutions

2785 E. Desert Inn Rd., Ste.

2180
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DOC Casa Grande
Transitional Center

3955 W. Russell Rd.

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Rural Clinics-Laughlin
3650 South Pointe Circle,
Ste 208

Laughlin, NV

$240.00

$240.00

NC

N/A

N/A

Adult Mental-Mesquite
62 N. Willow Suite 4
Mesquite, NV

$240.00

$240.00

NC

N/A

N/A

Board of Architecture
2080 E. Flamingo Rd., Ste
120

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Nellis
611 Nellis Blvd.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Public Utilities Commission
101 Convention Center
Unit 250

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Henderson
1399 American Pacific Dr.
Henderson, NV

$240.00

$240.00

NC

N/A

N/A

DMV Sahara
2701 E. Sahara Ave.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Flamingo
8250 W. Flamingo Rd.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Donovan
4110 Donovan Way
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Decatur
7170 N. Decatur Blvd.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DolT Sahara
Las Vegas, NV
2621 Sahara Ave.

$240.00

$240.00

NC

N/A

N/A

Veterans Services-Owens
950 W. Owens Ave., Unit
111

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A






Public Utilities Commission | $240.00 $240.00 N/A
101 Convention Center
Unit 250
Las Vegas, NV NC N/A
DHCFP Valley View $240.00 $240.00 N/A
1210 S. Valley View Blvd.,
Ste. 104
Las Vegas, NV NC N/A
Purchasing $240.00 $240.00 N/A
1054 S. Commerce St.
Las Vegas, NV NC N/A
DHCFP Valley View $240.00 $240.00 N/A
1210 S. Valley View Blvd.,
Ste. 104
Las Vegas, NV NC N/A
Health-NV Cancer $240.00 $240.00 N/A
1044 W. Twain Ave.
Las Vegas, NV NC N/A
AMH-7th St. Clinic $240.00 $240.00 N/A
720 S. 7th St.
Las Vegas, NV NC N/A
Bureau Health Protective $240.00 $240.00 N/A
Service
2080 E. Flamingo Rd., Ste.
319
Las Vegas, NV NC N/A
Board of Cosmotology $240.00 $240.00 N/A
1785 E. Sahara Ave., Ste.
225
Las Vegas, NV NC N/A

$240.00 $240.00 N/A

NC N/A
DS3
Termination

Ds3 Location

Termination | Switch

Location Com

555 E. 7135 S.
Channelized DS3 # 3 Far Washington | Decatur Additional
End MRC MRC NRC costs Mileage
Welfare $240.00 $240.00 N/A
700 Belrose
Las Vegas, NV NC N/A
Parole & Probation $240.00 $240.00 N/A
4906 E. Tropicana
Las Vegas, NV NC N/A






Parole & Probation
628 Belrose
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Parole & Probation
610 Belrose
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Taxicab Authority/SNAMHS
1785 E. Sahara
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Board of Nursing
2500 W. Sahara
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Aging Services
1860 E. Sahara
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Bradley Building (B&l)
2501 E. Sahara
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Taxation
2550 Peseo Verde
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DHCFP
1210 S. Valley View
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DETR
2800 St. Louis
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Hearings & Appeals
220 S. Rancho
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV
8250 W. Flamingo
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

SNAMHS
6161 W. Charleston
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

SNAMHS
720 S. 7th Street
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DOIT (PRI)
555 E. Washington
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Termination
Location

MRC

NRC

Additional
costs

Mileage






Point To Point Far End

DOC Jean Conservation N/A
Camp 555 E.

3 Prison Rd. Washington

Jean. NV Ave No Bid No Bid N/A

DRC Sahara $240.00 N/A
3100 W. Sahara Ave., Ste. 555 E.

200 Washington

Las Vegas, NV Ave NC N/A

Consumer Affairs $240.00 N/A
1850 E. Sahara Ave., Ste. 555 E.

101 Washington

Las Vegas, NV Ave NC N/A

DOC Parole-Eastern 555 E. $240.00 N/A
4000 S. Eastern St., Ste. 130 | Washington

Las Vegas, NV Ave NC N/A
Tax-Henderson 555 E. $240.00 N/A
2550 Paseo Verde, Ste. 180 | Washington

Henderson, NV Ave NC N/A

AMH-LV Blvd. North 555 E. $240.00 N/A
2121 Las Vegas Blvd. Washington

Las Vegas, NV Ave NC N/A

Hearings & Appeals 555 E. $240.00 N/A
2200 S. Rancho Washington

Las Vegas, NV Ave NC N/A
AMH-Sahara $240.00 N/A
1785 E. Sahara Ave., Ste 555 E.

145 Washington

Las Vegas, NV Ave NC N/A
AMH-Henderson 555 E. $240.00 N/A
1590 W. Sunset Rd. Washington

Henderson, NV Ave NC N/A
Welfare-Washington $240.00 N/A
2500 W. Washington Ave., | 555 E.

Ste 100 Washington

Las Vegas, NV Ave NC N/A

Veterans Nursing Home 555 E. $240.00 N/A
100 Veterans Memorial Dr. | Washington

Las Vegas, NV Ave NC N/A

DCFS Eastern 555 E. $240.00 N/A
3175 S. Eastern Washington

Las Vegas, NV Ave NC N/A

Industrial Relations $240.00 N/A
1301 N. Green Valley 555 E.

Pkwy., Ste. 200 Washington

Las Vegas, NV Ave NC N/A






Rural Clinics-Pahrump $240.00 N/A
240 S. Humahuaca, Ste. 555 E.
200 Washington
Pahrump, NV Ave NC N/A
B&I Housing $240.00 N/A
1771 E. Flamingo Rd., Ste. 555 E.
103B Washington
Las Vegas, NV Ave NC N/A
DMV Motor Carrier $240.00 N/A
6376 Spring Mountain Rd., | 555 E.
Ste. 4 Washington
Las Vegas, NV Ave NC N/A
B&I Bradley Bldg. 555 E. $240.00 N/A
2501 Sahara Ave. Washington
Las Vegas, NV Ave NC N/A
NV Atty Injured Workers | 555 E. $240.00 N/A
2200 S. Rancho Washington
Las Vegas, NV Ave NC N/A
Trans Services Authority $240.00 N/A
2290 S. Jones Blvd., Ste. 555 E.
110 Washington
Las Vegas, NV Ave NC N/A
DCFS Summit View 555 E. $240.00 N/A
5730 Range Rd. Washington
Las Vegas, NV Ave NC N/A
NV Division of Forestry 555 E. $240.00 N/A
4747 Vegas Dr. Washington
Las Vegas, NV Ave NC N/A
Welfare-Owens $240.00 N/A
1040/1024 West Owens 555 E.
Ave. Washington
Las Vegas, NV Ave NC N/A
$240.00 N/A
Pahrump Distribution 555 E.
1780 E. Basin Ave. Washington
Las Vegas, NV Ave NC N/A
DMV $240.00 N/A
Flamingo
8250 W.
Flamingo
DMV Sahara Rd.
2701 E. Sahara Ave. Las Vegas,
Las Vegas, NV NV NC N/A
DMV $240.00 N/A
Decatur
7170 N.
DMV Flamingo Decatur
8250 W. Flamingo Rd. Blvd.
Las Vegas, NV Las Vegas, NC N/A






NV

DMV $240.00 N/A
Sahara
2701 E.
Sahara
DMV Flamingo Ave.
8250 W. Flamingo Rd. Las Vegas,
Las Vegas, NV NV NC N/A
DMV $240.00 N/A
1399
American
DMV Flamingo Pacific Dr.
8250 W. Flamingo Rd. Henderson,
Las Vegas, NV NV NC N/A
DMV Flamingo 555 E. $240.00 N/A
8250 W. Flamingo Rd. Washington
Las Vegas, NV Ave NC N/A
DMV N/A
Flamingo
8250 W.
Flamingo
Rd.
Las Vegas,
Embarg CO NV No Bid No Bid N/A
NSHE SCS N/A
(Video)
DOC High Desert State 4505 S.
Prison 22010 Cold Maryland
Creek Rd. Pkwy Las
Indian Springs, NV Vegas, NV No Bid No Bid N/A
NSHE SCS N/A
(Video)
DOC Southern Desert 4505 S.
Correctional Center Maryland
20825 Cold Creek Rd. Pkwy Las
Indian Springs, NV Vegas, NV No Bid No Bid N/A
NSHE SCS N/A
(Video)
DOC Jean Conservation 4505 S.
Camp Maryland
3 Prison Rd. Pkwy Las
Jean. NV Vegas, NV No Bid No Bid N/A
NSHE SCS $240.00 N/A
(Video)
DOC Casa Grande 4505 S.
Transitional Center Maryland
3955 W. Russell Rd. Pkwy Las
Las Vegas, NV Vegas, NV NC N/A






NSHE SCS $240.00 N/A
DOC Florence McClure (Video)
Women's Correctional 4505 S.
Center Maryland
4370 Smiley Rd Pkwy Las
North Las Vegas, NV Vegas, NV NC N/A






Attachment M

DS3s and Point-to-Point

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business Year 1
Year 2 X

Note 1: Vendors must return two separate tables — one for contract year 1
and one for contract year 2.

Note 2: All DS-3's can be fractionalized and can carry both voice and/or
data.

Note 3: The table reflects point-to-point locations. T-1's are used for both
voice and data; majority of circuits are used for data. The State is requiring
circuit costs to each location.

Note 4. Regarding DS3 Termination Location 555 E. Washington and DS3
Termination Location Switch Com 7135 S. Decatur provide costs between
the two.

DS3
Termination

DS3 Location

Termination | Switch

Location Com

555 E. 7135 S.
Channelized DS3 # 1 Far Washington | Decatur Additional
End MRC MRC NRC Costs Mileage
DCES Belrose $240.00 $240.00 N/A
610 Belrose St.
Las Vegas, NV NC N/A
Education $240.00 $240.00 N/A
9890 S. Maryland Pkwy
Las Vegas, NV NC N/A

$240.00 $240.00 N/A
Welfare Rancho
701 N. Rancho
Las Vegas, NV NC N/A
NV Environmental $240.00 $240.00 N/A
Protection
1771 E. Flamingo , Ste
121A
Las Vegas, NV NC N/A






Health

4220 S. Maryland Parkway,
D-810

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Desert Inn
3120 E. Desert Inn
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Mash
1504 N. Main St.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DCFS Maryland Parkway
4220 S. Maryland Pkwy.,
Bldg B, Suite 302

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Belrose
700 Belrose St.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Flamingo
8250 W. Flamingo Road
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Sahara
2701 E. Sahara Ave.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Cambridge

3900 Cambridge St., Suite
202

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Decatur
7170 Decatur Blvd.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DCFS Craig Rd
4538 Craig Rd., Ste 290
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

State Board of Nursing
2500 W. Sahara Ave. Ste
207

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Flamingo
3330 Flamingo Rd., Ste 55
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DCFS Flamingo
3075 Flamingo Rd., Ste 108
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A






Welfare Desert Inn $240.00 $240.00 N/A
3120 E. Desert Inn
Las Vegas, NV NC N/A
DOC Florence McClure $240.00 $240.00 N/A
Women's Correctional
Center
4370 Smiley Rd
North Las Vegas, NV NC N/A
Veteran's Nursing Home $240.00 $240.00 N/A
Boulder City
100 Veterans Memoral Dr.
Boulder City, NV NC N/A
Southern NV Water $240.00 $240.00 N/A
Resources
400 Shadow Ln., Ste. 201
Las Vegas, NV NC N/A
Aging Services $240.00 $240.00 N/A
1860 E. Sahara Ave.
Las Vegas, NV NC N/A
State Public Works Board $240.00 $240.00 N/A
1830 E. Sahara Ave., Ste
204
Las Vegas, NV NC N/A
Agriculture W & M $240.00 $240.00 N/A
2300 McLeod St.
Las Vegas, NV NC N/A
DCFS Sahara $240.00 $240.00 N/A
1830 E. Sahara Ave., Ste.
212
Las Vegas, NV NC N/A
DMV Henderson $240.00 $240.00 N/A
1399 American Pacific Dr.
Henderson, NV NC N/A
DRC Flamingo $240.00 $240.00 N/A
5550 W. Flamingo Rd., C-4
Las Vegas, NV NC N/A
DS3
Termination

DS3 Location

Termination | Switch

Location Com

555 E. 7135 S.
Channelized DS3 # 2 Far Washington | Decatur Additional
End MRC MRC NRC Costs Milieage






Dental Examiners
6010 S. Rainbow Blvd.,
Bldg. 8 Ste 1

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Adult Mental Health
1711 Whitney Mesa Dr.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Taxicab Authority

1785 E. Sahara Ave., Ste
200

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Motor Pool
7060 La Cienega
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Henderson
520 S. Boulder Hwy.
Henderson, NV

$240.00

$240.00

NC

N/A

N/A

Financial Institutions

2785 E. Desert Inn Rd., Ste.

2180
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DOC Casa Grande
Transitional Center

3955 W. Russell Rd.

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Rural Clinics-Laughlin
3650 South Pointe Circle,
Ste 208

Laughlin, NV

$240.00

$240.00

NC

N/A

N/A

Adult Mental-Mesquite
62 N. Willow Suite 4
Mesquite, NV

$240.00

$240.00

NC

N/A

N/A

Board of Architecture
2080 E. Flamingo Rd., Ste
120

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Welfare Nellis
611 Nellis Blvd.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Public Utilities Commission
101 Convention Center
Unit 250

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A






DMV Henderson
1399 American Pacific Dr.
Henderson, NV

$240.00

$240.00

NC

N/A

N/A

DMV Sahara
2701 E. Sahara Ave.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Flamingo
8250 W. Flamingo Rd.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Donovan
4110 Donovan Way
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DMV Decatur
7170 N. Decatur Blvd.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DolT Sahara
Las Vegas, NV
2621 Sahara Ave.

$240.00

$240.00

NC

N/A

N/A

Veterans Services-Owens
950 W. Owens Ave., Unit
111

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Public Utilities Commission
101 Convention Center
Unit 250

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DHCFP Valley View

1210 S. Valley View Blvd.,
Ste. 104

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Purchasing
1054 S. Commerce St.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

DHCEFP Valley View

1210 S. Valley View Blvd.,
Ste. 104

Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

Health-NV Cancer
1044 W. Twain Ave.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A

AMH-7th St. Clinic
720 S. 7th St.
Las Vegas, NV

$240.00

$240.00

NC

N/A

N/A






Bureau Health Protective $240.00 $240.00 N/A
Service
2080 E. Flamingo Rd., Ste.
319
Las Vegas, NV NC N/A
Board of Cosmotology $240.00 $240.00 N/A
1785 E. Sahara Ave., Ste.
225
Las Vegas, NV NC N/A

$240.00 $240.00 N/A

NC N/A
DS3
Termination

DS3 Location

Termination | Switch

Location Com

555 E. 7135 S.
Channelized DS3 # 3 Far Washington | Decatur Additional
End MRC MRC NRC costs Mileage
Welfare $240.00 $240.00 N/A
700 Belrose
Las Vegas, NV NC N/A
Parole & Probation $240.00 $240.00 N/A
4906 E. Tropicana
Las Vegas, NV NC N/A
Parole & Probation $240.00 $240.00 N/A
628 Belrose
Las Vegas, NV NC N/A
Parole & Probation $240.00 $240.00 N/A
610 Belrose
Las Vegas, NV NC N/A
Taxicab Authority/SNAMHS $240.00 $240.00 N/A
1785 E. Sahara
Las Vegas, NV NC N/A
Board of Nursing $240.00 $240.00 N/A
2500 W. Sahara
Las Vegas, NV NC N/A
Aging Services $240.00 $240.00 N/A
1860 E. Sahara
Las Vegas, NV NC N/A
2501 E. Sahara
Las Vegas, NV NC N/A






Taxation $240.00 $240.00 N/A

2550 Peseo Verde

Las Vegas, NV NC N/A

DHCFP $240.00 $240.00 N/A

1210 S. Valley View

Las Vegas, NV NC N/A

DETR $240.00 $240.00 N/A

2800 St. Louis

Las Vegas, NV NC N/A

Hearings & Appeals $240.00 $240.00 N/A

220 S. Rancho

Las Vegas, NV NC N/A

DMV $240.00 $240.00 N/A

8250 W. Flamingo

Las Vegas, NV NC N/A

SNAMHS $240.00 $240.00 N/A

6161 W. Charleston

Las Vegas, NV NC N/A

SNAMHS $240.00 $240.00 N/A

720 S. 7th Street

Las Vegas, NV NC N/A

DOIT (PRI) $240.00 $240.00 N/A

555 E. Washington

Las Vegas, NV NC N/A
Termination Additional | Mileage
Location MRC NRC Ccosts

Point To Point Far End

DOC Jean Conservation N/A

Camp 555 E.

3 Prison Rd. Washington

Jean. NV Ave No Bid No Bid N/A

DRC Sahara $240.00 N/A

3100 W. Sahara Ave., Ste. 555 E.

200 Washington

Las Vegas, NV Ave NC N/A

Consumer Affairs $240.00 N/A

1850 E. Sahara Ave., Ste. 555 E.

101 Washington

Las Vegas, NV Ave NC N/A






DOC Parole-Eastern 555 E. $240.00 N/A
4000 S. Eastern St., Ste. 130 | Washington

Las Vegas, NV Ave NC N/A
Tax-Henderson 555 E. $240.00 N/A
2550 Paseo Verde, Ste. 180 | Washington

Henderson, NV Ave NC N/A

AMH-LV Blvd. North 555 E. $240.00 N/A
2121 Las Vegas Blvd. Washington

Las Vegas, NV Ave NC N/A

Hearings & Appeals 555 E. $240.00 N/A
2200 S. Rancho Washington

Las Vegas, NV Ave NC N/A
AMH-Sahara $240.00 N/A
1785 E. Sahara Ave., Ste 555 E.

145 Washington

Las Vegas, NV Ave NC N/A
AMH-Henderson 555 E. $240.00 N/A
1590 W. Sunset Rd. Washington

Henderson, NV Ave NC N/A
Welfare-Washington $240.00 N/A
2500 W. Washington Ave., | 555 E.

Ste 100 Washington

Las Vegas, NV Ave NC N/A

Veterans Nursing Home 555 E. $240.00 N/A
100 Veterans Memorial Dr. | Washington

Las Vegas, NV Ave NC N/A

DCFS Eastern 555 E. $240.00 N/A
3175 S. Eastern Washington

Las Vegas, NV Ave NC N/A

Industrial Relations $240.00 N/A
1301 N. Green Valley 555 E.

Pkwy., Ste. 200 Washington

Las Vegas, NV Ave NC N/A

Rural Clinics-Pahrump $240.00 N/A
240 S. Humahuaca, Ste. 555 E.

200 Washington

Pahrump, NV Ave NC N/A

B&I Housing $240.00 N/A
1771 E. Flamingo Rd., Ste. 555 E.

103B Washington

Las Vegas, NV Ave NC N/A






DMV Motor Carrier $240.00 N/A
6376 Spring Mountain Rd., | 555 E.
Ste. 4 Washington
Las Vegas, NV Ave NC N/A
B&I Bradley Bldg. 555 E. $240.00 N/A
2501 Sahara Ave. Washington
Las Vegas, NV Ave NC N/A
NV Atty Injured Workers 555 E. $240.00 N/A
2200 S. Rancho Washington
Las Vegas, NV Ave NC N/A
Trans Services Authority $240.00 N/A
2290 S. Jones Blvd., Ste. 555 E.
110 Washington
Las Vegas, NV Ave NC N/A
DCFS Summit View 555 E. $240.00 N/A
5730 Range Rd. Washington
Las Vegas, NV Ave NC N/A
NV Division of Forestry 555 E. $240.00 N/A
4747 Vegas Dr. Washington
Las Vegas, NV Ave NC N/A
Welfare-Owens $240.00 N/A
1040/1024 West Owens 555 E.
Ave. Washington
Las Vegas, NV Ave NC N/A
$240.00 N/A
Pahrump Distribution 555 E.
1780 E. Basin Ave. Washington
Las Vegas, NV Ave NC N/A
DMV $240.00 N/A
Flamingo
8250 W.
Flamingo
DMV Sahara Rd.
2701 E. Sahara Ave. Las Vegas,
Las Vegas, NV NV NC N/A
DMV $240.00 N/A
Decatur
7170 N.
Decatur
DMV Flamingo Blvd.
8250 W. Flamingo Rd. Las Vegas,
Las Vegas, NV NV NC N/A






DMV $240.00 N/A
Sahara
2701 E.
Sahara
DMV Flamingo Ave.
8250 W. Flamingo Rd. Las Vegas,
Las Vegas, NV NV NC N/A
DMV $240.00 N/A
1399
American
DMV Flamingo Pacific Dr.
8250 W. Flamingo Rd. Henderson,
Las Vegas, NV NV NC N/A
DMV Flamingo 555 E. $240.00 N/A
8250 W. Flamingo Rd. Washington
Las Vegas, NV Ave NC N/A
DMV N/A
Flamingo
8250 W.
Flamingo
Rd.
Las Vegas,
Embarg CO NV No Bid No Bid N/A
NSHE SCS N/A
(Video)
DOC High Desert State 4505 S.
Prison 22010 Cold Maryland
Creek Rd. Pkwy Las
Indian Springs, NV Vegas, NV No Bid No Bid N/A
NSHE SCS N/A
(Video)
DOC Southern Desert 4505 S.
Correctional Center Maryland
20825 Cold Creek Rd. Pkwy Las
Indian Springs, NV Vegas, NV No Bid No Bid N/A
NSHE SCS N/A
(Video)
DOC Jean Conservation 4505 S.
Camp Maryland
3 Prison Rd. Pkwy Las
Jean. NV Vegas, NV No Bid No Bid N/A
NSHE SCS $240.00 N/A
(Video)
DOC Casa Grande 4505 S.
Transitional Center Maryland
3955 W. Russell Rd. Pkwy Las
Las Vegas, NV Vegas, NV NC N/A






NSHE SCS $240.00 N/A
DOC Florence McClure (Video)
Women's Correctional 4505 S.
Center Maryland
4370 Smiley Rd Pkwy Las
North Las Vegas, NV Vegas, NV NC N/A

Attachment N

PRI Costs

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business Year 1

Year 2

Note: Vendors must return two separate tables — one for contract year 1

and one for contract year 2.

RI Far End PRI Termination NRC Additional
Location 555 E. costs
Washington
MRC

DOIT (PRI)

555 E. Washington Ave

Las Vegas, NV $395.00 NC N/A






DOC (PRI) Casa
Grande Transitional

Center 3955
W. Russell Rd.
Las Vegas, NV $395.00 NC N/A

DOC (PRI) Southern
Nevada Correctional
Center 1
Prison Rd.

Jean, NV No Bid No Bid | N/A

DOC (PRI) Florence
McClure Women's
Correctional Center
4370 Smiley Rd
North Las Vegas, NV $395.00 NC N/A

Attachment N

PRI Costs

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business Year 1
Year 2 X

Note: Vendors must return two separate tables — one for contract year 1
and one for contract year 2.

RI Far End PRI Termination NRC Additional
Location 555 E. costs
Washington
MRC






DOIT (PRI)
555 E. Washington Ave
Las Vegas, NV

$395.00 NC

N/A

DOC (PRI) Casa
Grande Transitional
Center 3955
W. Russell Rd.

Las Vegas, NV

$395.00 NC

N/A

DOC (PRI) Southern
Nevada Correctional
Center 1
Prison Rd.

Jean, NV

No Bid

No Bid

N/A

DOC (PRI) Florence
McClure Women's
Correctional Center
4370 Smiley Rd
North Las Vegas, NV

$395.00 NC

N/A

Attachment O

Additional Cost Tables

Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business Year1 X

Year 2

Point-to-point Tariff Rates

Rate as of March 1, 2010

Rate Projected for March 1,
2011

Channel Termination

N/A

N/A

Channel Mileage (Fixed)

N/A

N/A






Channel Mileage (per Mile) | N/A N/A
DS1 Intra Office $240.00 $240.00
DS1 Inter Office $240.00 $240.00

Surcharge Table

Rate as of March 1, 2010

Rate Projected for March 1,
2011

Surcharge for the hearing $.03 per line $.03 per line
impaired. (“TDD”)

State Universal Surcharge NC NC

Local Number Portability $.40 per line $.40 per line

Federal Universal Surcharge
(USF)

NC = billed by Long Distance
Carrier

NC = billed by Long Distance
Carrier

Franchise Taxes

NC

NC

Additional Service Rates

Service

Rate for Contract Year 1

Rate for Contract Year 2

Directory Listing (White
Pages)- Primary

NC

NC

Directory Listing (White $2.00 MRC $2.00 MRC
Pages)- additional for same

number

Non-publish NC NC
Non-listed NC NC

Single DWDM/CWDM
wavelength (in lieu of Dark
Fiber)

$2950.00 per Fiber MRC
(no mileage charges)

$2950.00 per Fiber MRC
(no mileage charges)

Wire & Jack (T&M) $100.00 per hour $100.00 per hour
Broadband Internet — 2M $38.99 MRC $38.99 MRC
down/384k up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 4M $59.99 $59.99
down/512k up Installation: Installation:

Existing Cox facilities =
$99
No Cox facilities = up to

Existing Cox facilities =
$99
No Cox facilities = up to






$200,000 $200,000
Cable Modem, if needed = | Cable Modem, if needed =
$79 $79

Broadband Internet — 7M $98.99 MRC $98.99 MRC

down/768k up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 10M $153.99 MRC $153.99 MRC
down/1M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 12M $225.99 MRC $225.99 MRC
down/1M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 15M $314.99 MRC $314.99 MRC
down/2M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 2M $237.99 MRC $237.99 MRC
down/2M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 3M $356.99 MRC $356.99 MRC
down/3M up Installation: Installation:

Existing Cox facilities =

Existing Cox facilities =






$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 5M $509.99 MRC $509.99 MRC
down/5M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =
$79

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =
$79

Dedicated Fiber Broadband
Internet — 1M to 20M (no
additional charge for
Access/Local Loop)

$100.00 MRC per Mbps
Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

$100.00 MRC per Mbps
Installation:

Existing Cox facilities =
$199

No Cox facilities = up to
$200,000

Dedicated Fiber Broadband
Internet — 21M to 50M (no
additional charge for BGP or
Access/Local Loop)

$75.00 MRC per Mbps
Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

$75.00 MRC per Mbps
Installation:

Existing Cox facilities =
$199

No Cox facilities = up to
$200,000

Dedicated Fiber Broadband
Internet — 51M and above
(no

additional charge for BGP or
Access/Local Loop)

$50.00 MRC per Mbps
Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

$50.00 MRC per Mbps
Installation:

Existing Cox facilities =
$199

No Cox facilities = up to
$200,000

DNS for Additional Domain
Names

NC

NC

Analog TV- Basic/Expanded

$42.00 MRC for 1% outlet
$19.95 MRC for#2 & 3
$14.95 MRC for#4 &
above

$42.00 MRC for 1% outlet
$19.95 MRC for#2 & 3
$14.95 MRC for#4 &
above

Digital TV- HD $102.00 MRC for 1% outlet | $102.00 MRC for 1* outlet
$26.94 MRC for#2 & 3 $26.94 MRC for#2 & 3
$21.94 MRC for #4 & $21.94 MRC for# 4 &
above above

SIP Trunking Future/TBD Future/TBD






State Franchise and Business License Taxes

Type Location — City or Tax % License Fee
County
Business License Both $.05 per line per N/A
month
Video (TV only) both $.07 per Outlet per | N/A
State Franchise month
Attachment O

Additional Cost Tables
Vendor Name Cox Communications Las Vegas, Inc. d/b/a Cox Business Year 1
Year 2 X

Point-to-point Tariff Rates

Rate as of March 1, 2010 Rate Projected for March 1,
2011
Channel Termination N/A N/A
Channel Mileage (Fixed) N/A N/A
Channel Mileage (per Mile) | N/A N/A
DS1 Intra Office $240.00 $240.00
DS1 Inter Office $240.00 $240.00






Surcharge Table

Rate as of March 1, 2010

Rate Projected for March 1,
2011

Surcharge for the hearing $.03 per line $.03 per line
impaired. (“TDD”)

State Universal Surcharge NC NC

Local Number Portability $.40 per line $.40 per line

Federal Universal Surcharge
(USF)

NC = billed by Long Distance
Carrier

NC = billed by Long Distance
Carrier

Franchise Taxes

NC

NC

Additional Service Rates

Service

Rate for Contract Year 1

Rate for Contract Year 2

Directory Listing (White
Pages)- Primary

NC

NC

Directory Listing (White $2.00 MRC $2.00 MRC
Pages)- additional for same

number

Non-publish NC NC
Non-listed NC NC

Single DWDM/CWDM
wavelength (in lieu of Dark
Fiber)

$2950.00 per Fiber MRC
(no mileage charges)

$2950.00 per Fiber MRC
(no mileage charges)

Wire & Jack (T&M) $100.00 per hour $100.00 per hour
Broadband Internet — 2M $38.99 MRC $38.99 MRC
down/384k up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 4M $59.99 $59.99
down/512k up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =
$79

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =
$79

Broadband Internet — 7M

$98.99 MRC

$98.99 MRC






down/768k up

Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 10M $153.99 MRC $153.99 MRC
down/1M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 12M $225.99 MRC $225.99 MRC
down/1M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 15M $314.99 MRC $314.99 MRC
down/2M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 2M $237.99 MRC $237.99 MRC
down/2M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

$79 $79
Broadband Internet — 3M $356.99 MRC $356.99 MRC
down/3M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =






$79 $79
Broadband Internet — 5M $509.99 MRC $509.99 MRC
down/5M up Installation: Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =
$79

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

Cable Modem, if needed =
$79

Dedicated Fiber Broadband
Internet — 1M to 20M (no
additional charge for
Access/Local Loop)

$100.00 MRC per Mbps
Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

$100.00 MRC per Mbps
Installation:

Existing Cox facilities =
$199

No Cox facilities = up to
$200,000

Dedicated Fiber Broadband
Internet — 21M to 50M (no
additional charge for BGP or
Access/Local Loop)

$75.00 MRC per Mbps
Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

$75.00 MRC per Mbps
Installation:

Existing Cox facilities =
$199

No Cox facilities = up to
$200,000

Dedicated Fiber Broadband
Internet — 51M and above
(no

additional charge for BGP or
Access/Local Loop)

$50.00 MRC per Mbps
Installation:

Existing Cox facilities =
$99

No Cox facilities = up to
$200,000

$50.00 MRC per Mbps
Installation:

Existing Cox facilities =
$199

No Cox facilities = up to
$200,000

DNS for Additional Domain
Names

NC

NC

Analog TV- Basic/Expanded

$42.00 MRC for 1% outlet
$19.95 MRC for#2 & 3
$14.95 MRC for#4 &
above

$42.00 MRC for 1% outlet
$19.95 MRC for#2 & 3
$14.95 MRC for#4 &
above

Digital TV- HD

$102.00 MRC for 1% outlet
$26.94 MRC for#2 & 3
$21.94 MRC for#4 &
above

$102.00 MRC for 1% outlet
$26.94 MRC for#2 & 3
$21.94 MRC for#4 &
above

SIP Trunking

Future/TBD

Future/TBD






State Franchise and Business License Taxes

Type Location — City or Tax % License Fee
County
Business License Both $.05 per line per N/A
month
Video (TV only) both $.07 per Outlet per | N/A

State Franchise

month
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For Purchasing Use Only:

RFP/CONTRACT # 1773

AMENDMENT # 3 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
515 East Musser Street, Suite 300

Carson City, Nevada 89701

Contact: Teri Becker
Phone: (775)684-0178 Facsimile: (775) 684-0188
Email: tbecker@admin.nv.pgov

and

Cox Communications Las Vegas, Inc. d/b/a Cox Business
1700 Vegas Drive
Las Vegas, NV 89106
Contact: Victoria Zrebiec
Phone: (702) 545- 1889 Fax: (702) 545-2863
Email: Victoria.zrebiec@cox.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
original contract resulting from Request for Proposal #1773 and dated February 9, 2010, attached hereto as Exhibit A, remain in
full force and effect with the exception of the following;

A, The Contract term shall be extended for one (1) year. The contract shall be effective through February 28, 2015, unless
sooner terminated by either party as specified in paragraph (10).

B, Exhibit B, Updated Internet Speeds and Pricing, is attached hereto, incorporated by reference herein and made a part of
this amended contract.

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein and
made a part of this amended contract.

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless approved
by the Nevada State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to be
legally bound thereby.

A e/ 7/%;/ Ve Lo e bk

Independent Contractor's Signature Date Independent's Contractor's Title

rev 07/04
Page I of 2






' o2-2¢"/
W = (/ ;‘ Division Administrator, Purchasing

Greg Srﬁith Signaturcu

%D [ 1; A0 Q.&)\/\‘

for Jeff Mohlenka;

Signature - Board of Exami@i\\

Approved as to form by:

Vi g ¢ 4
’ N _ ¢ . A e S

Deputy Attorney Gefteral Tor Atforney General

rev 07/04

Title

APPROVED BY BOARD OF EXAMINERS

o a1

(Date)

On ,Qtsw‘//'/-z Tl

(Date)

Page 2 of 2






EXHIBIT B

UPDATED INTERNET SPEEDS AND PRICING

5mg x Img $48.00
10mg x 2mg $84.00
25mg x 5 mg $102.00
50mg x 10mg $144.00
100mg x 20mg $174.00
150mg x 20mg $222.00







For Purchasing Use Only:

RFP/CONTRACT # 1773

AMENDMENT # 4 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
515 East Musser Street, Suite 300
Carson City, Nevada 89701
Contact: Teri Becker
Phone: (775) 684-0178 Facsimile: (775) 684-0188
Email: tbecker@admin.nv.gov

and

Cox Communications Las Vegas, Inc. d/b/a Cox Business
1700 Vegas Drive
Las Vegas, NV 89106
Contact: Victoria Zrebiec
Phone: (702) 545- 1889 Fax: (702) 545-2863
Email: Victoria.zrebiec(@cox.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
original contract resulting from Request for Proposal #1773 and dated February 9, 2010, attached hereto as Exhibit A, remain in
full force and effect with the exception of the following:

A.  The Contract term shall be extended for one (1) year. The contract shall be effective through February 28, 2016, unless
sooner terminated by either party as specified in paragraph (10).

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein and
made a part of this amended contract.

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless approved
by the Nevada State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to be
legally bound thereby.

B Voi & i o M8 SH

Independent Contractor's Signature Date Independent's Contractor's Title o
' /
y . y/ / )
% %4// 7&&« b /) / dj / "/_Sﬂ Division Administrator, Purchasing
Greg Smitl;/Signature Date Title
rev 07/04

Page 1 of 2






W for Julia Teska
APPROVED BY BOARD OF EXAMINERS
Signature - Board 0f4;§<a iners
\
! / W5
- 37

Approved as to form by: / (Date) '
/Z///—} W/A'WWW"““ On - 3 e S

Deputy Attorney General for Atty{ner/Genera& (Date)

rev 07/04

Page 2 of 2






For Purchasing Use Only:

RFP/CONTRACT # 1773

AMENDMENT # 5 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
515 East Musser Street, Suite 300
Carson City, Nevada 89701
Contact: Teri Becker
Phone: (775) 684-0178 Facsimile: (775) 684-0188
Email: tbecker@admin.nv.gov

and

Cox Communications Las Vegas, Inc. d/b/a Cox Business
1700 Vegas Drive '
Las Vegas, NV 89106
Contact: Victoria Zrebiec
Phone: (702) 545- 1889 Fax: (702) 545-2863
Email: Victoria.zrebiec@cox.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
original contract resulting from Request for Proposal #1773 and dated February 9, 2010, attached hereto as Exhibit A, remain in
full force and effect with the exception of the following:

A.  The Contract term shall be extended for six (6) months. The contract shall be effective through August 31, 2016, unless
sooner terminated by either party as specified in paragraph (10).

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein and
made a part of this amended contract.

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless approved
by the Nevada State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to be
legally bound thereby.

/,/(\l(u/¢ //4// »//77//2( 2

Indepe}]ﬁent Qontractor‘s Signature Date Independent's Contractor's Title ‘/
/ 7 4

Assistant Chief Procurement Officer

State of Nevada

rev 07/04
Page 1 of 2





A\,\‘i ¥ C‘), a */}/('(h { (;‘{"\

for James R. Wells

APPROVED BY BOARD OF EXAMINERS

Signature - Board of Examiners

Approved as to form by:

P A

On //5"(/'

(Date)

On / Dﬁﬂ)»{‘-*—‘ /é

Deputy Attorney General for Attorney General

rev 07/04

(Date)

Page 2 of 2






For Purchasing Use Only:

RFP/CONTRACT # 1773

AMENDMENT # 6 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
515 East Musser Street, Suite 300
Carson City, Nevada 89701
Contact: Teri Becker
Phone: (775) 684-0178 Facsimile: (775) 684-0188

Email: tbecker@admin.nv.goy

and

Cox Communications Las Vegas, Inc. d/b/a Cox Business
1700 Vegas Drive
Las Vegas, NV 89106
Contact: Victoria Zrebiec
Phone: (702) 545- 1889 Fax: (702) 545-2863

Email: Victoria.zrebiec(@cox.com

I. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
original contract resulting from Request for Proposal #1773 and dated February 9, 2010, attached hereto as Exhibit A, remain in
full force and effect with the exception of the following;

A.  The Contract term shall be extended for six (6) months, through February 28, 2017, or until a new contract is executed,
whichever occurs first, or unless sooner terminated by either party as specified in paragraph (10).

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein and
made a part of this amended contract,

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless approved
by the Nevada State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to be
legally bound thereby.
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Approved as to form by:
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APPROVED BY BOARD OF EXAMINERS
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