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	SUBJECT:
	Amendment 2 to Request for Proposal 2107

	RFP TITLE:
	Child Support Enforcement System Replacement

	DATE OF AMENDMENT:
	[bookmark: _GoBack]September 8, 2016

	DATE OF RFP RELEASE:
	July 20, 2016

	OPENING DATE:
	September 26, 2016

	OPENING TIME:
	2:00 PM

	CONTACT:
	Colleen G. Janes, Purchasing Officer 2




The following shall be a part of RFP 2107.  If a vendor has already returned a proposal and any of the information provided below changes that proposal, please submit the changes along with this amendment.  You need not re-submit an entire proposal prior to the opening date and time.


1. Section 5.30.2.1 states: “The Contractor will be training approximately 1,000 staff to include State and County program and technical staff.”  However, section 3.2.2.4 indicates: “For purposes of the CSEP system, the following staffing units, numbers, and locations are applicable” – the list provided in the subsequent table only includes 450 staff.  Please clarify who are the remaining 550 staff to be trained?  What are their roles?

The number of staff requiring training was estimated based on the current number of CSE program staff identified in section 3.2.2.4 as well as systems support staff (e.g. developers, security, helpdesk, operations) and other business users such as IV-A program staff.  One thousand is the high-water mark and allows for potential increases in staffing over the duration of the project.  

ALL ELSE REMAINS THE SAME FOR RFP 2107.


Vendor must sign and return this amendment with proposal submitted.

	Vendor Name:
	

	Authorized Signature:
	

	Title:
	
	Date:
	



	This document must be submitted in the “State Documents” section/tab of vendors’ technical proposal.
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