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The following shall be a part of RFP 2105.  If a vendor has already returned a proposal and any of the information provided below changes that proposal, please submit the changes along with this amendment.  You need not re-submit an entire proposal prior to the opening date and time.


1.	In section 3.2.3.1, is the security title stock only available in pin-fed format? Pin-fed printing is 	old technology and most pin-fed production printers have been retired.

	Pin-fed format is the only available stock at this time. Vendors have the option to remove the pin-fed strips and burst to print as cut-sheet, but cost must be included as part of the proposal.

2.	Is this job currently being done in-house? If not, who is the current vendor?

No, the titles are not currently being printed in-house. They are being printed with vehicle specific information by the current vendor, Intellectual Technology, Inc.

3.	What kind of printers are currently used?

	The current vendor uses a thermal transfer process.

4.	Will the state consider switching to cut-sheet security title stock?

Once the current stock becomes depleted and ready for re-order, the state would consider switching to cut-sheet inventory.



5.	Please provide a copy of the public records for the previous award regarding this RFP.




[bookmark: _MON_1521894700][bookmark: _GoBack]	                                         





ALL ELSE REMAINS THE SAME FOR RFP 2105.


Vendor must sign and return this amendment with proposal submitted.

	Vendor Name:
	

	Authorized Signature:
	

	Title:
	
	Date:
	






	This document must be submitted in the “State Documents” section/tab of vendors’ technical proposal.
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March 3, 2012 
 
 
Ms. Annette Morfin 
Purchasing Officer 
State of Nevada 
Purchasing Division 
515 E. Musser Street, Suite 300 
Carson City, NV  89701 
 
 
Dear Ms. Morfin: 
 
RE:  Request for Proposal No. 2025  


Printing & Mailing of Off-Highway Vehicle Registration Items   
 
Intellectual Technology, Inc. (“ITI”) is pleased to submit this response to the State of 
Nevada’s RFP No. 2025 titled Printing & Mailing of Off-Highway Vehicle Registration Items 
hereinafter referred to as the “RFP” for the Nevada Department of Motor Vehicles. 
 
Intellectual Technology, Inc. (“ITI”) is proposing its solution for printing and mailing Nevada 
certificates of title, yearly registration decals and yearly registration renewal notices to 
individuals as specified in this RFP.  
 
Company Profile 


 
Intellectual Technology, Inc. (“ITI”) specializes in providing innovative motor vehicle 
systems and solutions to motor vehicle agencies throughout North America. 
ITI was formed in the early 1980s and incorporated in 1989. It initially focused on 
developing self-service solutions for motor vehicle agencies. This led to the development 
of customer-driven business designs for the on-demand, digital printing of vehicle 
registration stickers and associated forms which included self-service terminals. 
 
ITI has implemented on-demand vehicle registration digital printing projects in: Nevada, 
Indiana, Ohio, South Dakota, North Dakota, Arkansas, Louisiana, Mississippi, Missouri, 
Hawaii and Alaska.  In addition, ITI maintains a full-service fulfillment center where it 
produces motor vehicle documents and mails them directly to individuals within the 
jurisdictions. 
 
The legal name of the corporation is Intellectual Technology, Inc. referred to 
interchangeably as “ITI”. ITI is a publicly-owned corporation headquartered in Carlsbad, 
California with additional facilities in Fort Wayne, Indiana. 







 


 


 
ITI’s home office, legal address, and phone numbers are: 
 
 
Intellectual Technology, Inc. 
1901 Camino Vida Roble., Suite 240 
Carlsbad, California 92008 
Telephone: (760) 476-9100 
Facsimile: (760) 476-9150 
www.iti4dmv.com 
 
The key contact for all contractual matters is Craig Litchin. He has the authority to 
negotiate and sign contracts on behalf of and bind the Corporation. His contact information 
is: 
 
Primary Contact: Craig Litchin, President 
Intellectual Technology, Inc. 
1901 Camino Vida Roble, Suite 240 
Carlsbad, CA 92008 
Email Address: clitchin@iti4dmv.com 
Telephone: (760) 476-9100 Toll-Free: (800) 488-2774 
Facsimile: (760) 476-9150 
 
ITI takes pride in its industry leadership position and visible presence in shaping the future 
through its work with the American Association of Motor Vehicle Administrators (AAMVA) 
and membership on that group’s Industry Advisory Board (IAB). 
 
Through its experience delivering complex statewide deployments with interfaces to 
existing legacy systems, ITI has the requisite experience and expertise to successfully and 
seamlessly install the proposed solution called for in the RFP. ITI offers a compelling 
customer-oriented partnership and value-added solution that applies all the necessary 
resources to ensure a successful program that will be a visible model for other jurisdictions 
seeking to emulate it. ITI is proud of the partnerships it has formed with its customers and 
looks forward to the opportunity to continue to serve you in the very near future. 
 
ITI appreciates this opportunity to present this solution in response to RFP No. 2025, 
Printing & Mailing of Off-Highway Vehicle Registration Items and looks forward to 
demonstrating how its solution can help the DMV meet its goals both now and in the 
future. 
 
Sincerely, 
 
 
 
Craig Litchin 
President 
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Scope	of	Work	
 


3.1 OBJECTIVES AND SCOPE 
 


3.1.1 By July 2012, the Department of Motor Vehicles (DMV) will implement a 
program to register and title Off-Highway Vehicles (OHV). This program is 
mandatory under NRS 490. 


 
ITI Response: 
ITI appreciates the opportunity to submit a proposal for this new program. ITI shall 
develop a turnkey solution that shall meet or exceed all requirements set forth. 


 
 
 


3.1.1.1 The program affects all OHV types; however, certain groups will be 
exempt under NRS 490.082.3. These exemptions affect the following: 


 
a. OHV’s owned and operated by a federal agency, an agency of this State, 


or a county, incorporated city or unincorporated town in this State; 
 


b. OHV’s that are part of the inventory of a dealer of off-highway vehicles; 
 


c. OHV’s registered or certified in another state and are located in this State 
for not more than 60 days; 


 
d. OHV’s used solely for husbandry or private land or on public land that is 


leased to or under a permit issued to the owner or operator of the off-
highway vehicle; 


 
e. OHV’s used for work conducted by or at the direction of a public or 


private utility; or 
 


f. OHV’s manufactured before January 1, 1976. 
 


ITI Response: 
ITI acknowledges and accepts the exemptions defined. 
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3.1.2  
3.1.2.1 Based on estimates of the total number of OHVs currently in the State and 


new yearly sales, the DMV estimates approximately 217,358 OHV 
registrations will be required in FY 2013 (July 1, 2012 through June 30, 
2013) with owners of approximately 59,842 OHVs requesting a title in the 
same fiscal year. If these estimates are extremely high, then the pricing 
provided by the contracted vendor would be negotiable. 


 
3.1.2.2 In FY 2014 (July 1, 2013 through June 30, 2014) the DMV estimates 


approximately 219,531 OHV registrations, 60,440 titles and 217,358 
renewal notices. If these estimates are extremely high, then the pricing 
provided by the contracted vendor would be negotiable. 


 
ITI Response: 
ITI is basing all pricing at a baseline of 150,000 registrations and 40,000 titles. 
Should annual volumes fall short of this baseline, provided pricing will be 
negotiable. 
 


 
3.1.3 The objective is to have one (1) vendor print and mail to DMV’s customers, 


Nevada Certificate of Titles, yearly registration decals and yearly registration 
renewal notices. 


 
3.1.3.1 Blank Certificates of Titles will be supplied by DMV. 


 
3.1.3.2 The contracted vendor will supply the blank registration decals and 


registration renewal notices. 
 


ITI Response: 
ITI shall print and mail to the DMV customers the required Nevada Certificate of 
Titles, yearly registration decals, and registration renewal notices. ITI 
acknowledges and accepts that the DMV shall supply the blank Certificate of Titles 
and ITI shall supply the blank registration decals and registration renewal notices. 


 
 


3.1.4 The Scope of Work includes providing an automated method of collecting 
electronic data, printing secure and non-secure documents, finishing, mail 
preparation, transporting to the U.S. Postal Service for same day mail entry and 
tracking of the documents.  


 
ITI Response: 
ITI’s proposed solution is a turnkey solution that shall collect all data from the State 
electronically, print the Certificate of titles, registrations, and registration renewal 
notice, and provide full mail fulfillment services with same day mailing and real time 
tracking of the documents. 
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3.1.5 The DMV intends for this process to be completed using an automated process 


which expedites delivery and reduces costs. 
 


ITI Response: 
ITI’s centralized print and mail fulfillment services are fully automated with 
numerous automated quality assurance checks which does provide for lower cost 
and expedient service. 


 
 


3.1.6 The vendor shall collect the electronic data through a secure FTP process. 
 


ITI Response: 
ITI shall collect the data through a secure FTP server at the State or ITI shall 
provide one. ITI currently uses this process to provide central fulfillment to several 
other State DMV agencies. 


 
 


3.1.6.1 Data will be printed on:  
 


a. a 7 ½” x 14” Nevada Certificate of Title for an Off-Highway 
Vehicle (OHV),  


 
b. 4” x 7” (approximately) registration decal and  


 
c. 8 ½” x 11” registration renewal notice in a format approved by 


DMV. 
 


3.1.6.2 All mail must be prepared according to the U.S. Postal Service standards. 
 


3.1.6.3 Mail must be processed and transported to the Post Office by the following 
business day from the time of receipt of the electronic data transfer. 


 
3.1.6.4 Mail must be processed through an automated system and presented to the 


U.S. Post Office with all required documentation. 
 


3.1.6.5 All documents must be able to be tracked real time by the DMV from the 
time the vendor receives the electronic file until the finished document is 
delivered to the final U.S. Post Office station. 


 
ITI Response: 
ITI shall print all data per DMV requirements and on specified document 
formats. ITI must conform to all USPS standards for the Postal Service will not 
bulk mailings unless all stringent requirements including documentation and 
sorting are met. ITI has been utilizing the central fulfillment facility in Fort 
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Wayne for years and enjoys a strong relationship with the local mail processing 
facility. ITI shall provide the DMV an Intranet very similar to the current 
Intranets provided for the SST and mailroom programs. Through this Intranet, 
NV administrators shall be able to track the statuses of the individual 
documents with regard to production and mailing. With the same Intranet, NV 
administrators can run volume reports and perform quality audits on the 
processed documents. 
 


 
3.2 FACILITY SECURITY 


 
3.2.1 The vendor’s facility should have the following security measures: 


 
3.2.2 Fire doors should have a break alarm bell for local alert in the event of an 


exit. 
 


3.2.3 All outside doors shall have uniform locking devices, i.e. burglar alarm 
systems. 


 
3.2.4 A log shall be kept of all visitors entering the office or manufacturing areas. 


 
3.2.5 Receiving and loading platform shall be arranged to prohibit truck drivers or 


delivery persons from entering the plant. 
 


3.2.6 All production areas shall be of limited access. 
 


3.2.7 Printing shall be performed “in house”. 
 


ITI Response: 
ITI owns and maintains its own mail and print fulfillment facility in Fort Wayne, 
Indiana. ITI’s facility is secured and has been handling the printing and mailing of 
sensitive documents for years for State agencies such as DMVs and DNRs. ITI has a strict 
logging system of all visitors such that all visitors are logged at entry and exit, and require 
escort during entire visit to only non-secure areas. ITI’s printing and mailing area is 
further secured by isolation from other operations and is monitored via video surveillance. 
All entrance and exit points to internal operations as well as perimeter doors require 
electronic badge access and each entry or exit is electronically logged by time and 
employee badge number. Only certain employees are granted access to the fulfillment 
center mail and print operations. All ITI employees have annual background checks 
performed and the results are secured in ITI’s Carlsbad office in California. ITI does not 
sub-contract any of its operations; all work is completed by ITI employees within ITI’s 
facilities. ITI facility fire doors do have break alarm bells and the entire facility is 
protected by security monitoring systems which include door sensors, window break 
sensors, and motion detection sensors. The ITI facility employs perimeter security such as 
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video surveillance on all exits as well as loading dock and all perimeter windows are iron 
barred. 
 
 
3.3 NEVADA CERTIFICATE OF TITLE DOCUMENTS 


 
3.3.1 Vendor shall provide secure shipment of blank title documents from DMV 


to the vendor’s facility for the first year of the contract. Titles number no 
more than 1,000 per box and each box weighs approximately 20 pounds. 


 
ITI Response: 
ITI shall provide secure shipment of blank title documents from DMV to the 
fulfillment center. ITI shall provide the DMV with tamper evident tape for the 
boxes should the DMV desire and ITI shall provide shipping service with full 
tracking point to point. 
 


 
3.3.2 The current stock of blank title documents are intended for use with a 


continuous pin feed printer. If it becomes necessary for the vendor to 
remove the pin feed strips from the title documents, this cost must be 
included. 


 
ITI Response: 
ITI processes utilize thermal transfer printing thus ITI will have to remove the 
pin feeds; ITI shall include this service within the cost proposal. 


 
 


3.3.3 Blank documents supplied by DMV must be stored in a secure area until 
ready for use. 


 
ITI Response: 
ITI shall receive blank documents and immediately place into secure storage 
with the print operations cage. Only authorized ITI personnel shall have access 
to these documents. These documents shall be inventoried upon receipt and 
accounted for on a monthly basis. 
 


 
3.3.4 Contracted vendor shall protect and audit the title inventory monthly and 


provide reports to DMV to ensure loss prevention. 
 


ITI Response: 
ITI shall protect and audit the title documents monthly and provide full audit 
reports to the DMV which shall include current inventory levels, transaction 
usage, and any waste incurred. All waste or print defects shall be stored for audit 
until released by DMV for proper destruction. 
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3.3.5 Documents must be printed under secure conditions during all printing 


operations.  Each document must be accounted for at all times. 
 


ITI Response: 
ITI’s print center is enclosed in an isolated and secure area of the secure facility. 
Only authorized ITI personnel are allowed entry and the print center is under 
video surveillance 24 hours a day and seven days a week. Each document 
received and produced for certificates of title, renewal letters, registration decals 
are inventoried immediately and tracked through the production process to 
ensure waste. The documents barcode is scanned at print time, insertion, and 
mailing to ensure that all pieces go to the postage facility. 


 
 


3.3.6 Misprinted or otherwise unusable documents must be destroyed on site 
using a method approved by DMV only after the control numbers of the 
documents have been reported to DMV.  


 
ITI Response: 
All documents produced within the ITI print fulfillment facility are printed and 
mailed under secure conditions. All documents shall be subject to stringent 
controls and accountability per document. All waste or print defect documents 
shall be stored and recorded until released by DMV for proper destruction. 


 
 


3.3.7 The contracted vendor will be responsible for the cost of blank replacement   
certificate of title documents if more than 2% are destroyed by the 
contracted vendor during the contract period. 


 
ITI Response: 
ITI shall assume responsibility for the cost of blank replacement certificate of 
title documents if a waste factor of 2% is exceeded. ITI shall reimburse the State 
should this occur through a negotiated process to be established. 


 
 


3.3.8 The print must meet American Association of Motor Vehicle 
Administrators (AAMVA) standards for title printing which includes: 


 
3.3.8.1 The print shall adhere to a title document and not be capable of 


being washed from the surface using bleach, alcohol, solvents or 
acetone. 


 
3.3.8.2 The print shall not be capable of being lifted off the title document 


using transparent tape or scraping and erasing. 
 







 
 
 


 
Response to NV OHV RFP #2025    Page 19 of 95 
 


3.3.8.3 The printer shall be capable of printing a PDF 417 two-
dimensional barcode in accordance with AAMVA Bar Code Data 
Encoding Requirements for Motor Vehicle Documents. 


 
ITI Response: 
ITI is well familiar with printing to AAMVA standards for ITI produces over 30 
million transactions annually to AAMVA standards regarding print retention, 
print durability, and compliant barcodes. ITI shall print a PDF 417 barcode on 
necessary documents to explicit AAMVA standards. 


 
 


3.3.9 The barcode must be readable by a CR1200 barcode scanner/reader. 
Scanner information can be found at 
http://codecorp.com/products.php?id=55 


 
ITI Response: 
ITI shall ensure the barcode will be readable for with the Code Corp CR1200 
scanner. ITI utilizes the exact same scanner to scan barcodes during the 
different stages of print and mail fulfillment. This element is the core to the real 
time tracking of documents. 


 
 


3.3.10 Vendors wanting consideration of their proposal must print a sample title 
using their equipment on Nevada DMV test forms and submit the sample 
with their bid response. Contact Annette Morfin via e-mail at 
amorfin@admin.nv.gov to make arrangements to obtain sample forms. 


 
ITI Response: 
ITI has included sample titles in the Other Informational Material tab in the 
“Sample Certificates of Title” section. 


 
 


3.3.11 The barcode on the sample shall contain the words “State of Nevada” and 
the date (mm/dd/yy) the sample was printed. 


 
ITI Response: 
The barcode on the provided samples does contain the words “State of Nevada” 
and the date in the format requested. 


 
 


3.3.12 The potential vendor will incur all costs for shipping and receiving the 
sample document. A valid Fed Ex account number is preferred. 


 
ITI Response: 
ITI has already met this requirement. 
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3.3.13 The title may be folded to fit into a standard #10 envelope. 
 


ITI Response:  
ITI shall seek DMV approval as to exact standards of envelope and title 
placement within. ITI shall produce envelopes to DMV specification and shall 
ensure folded title shall only expose mailing address information through the 
window. 


 
 


3.4 PRINTING REQUIREMENTS FOR CERTIFICATE OF TITLE 
 


3.4.1 All printing will be performed on the face of the certificate of title. 
 


ITI Response: 
ITI shall perform all printing of static and variable data on the front face of the 
certificate of title only. 
 


 
3.4.2 The items to be printed on the Release of Liability flap above the actual title 


document include headers and specific information to include the following: 
 


3.4.2.1 VIN 
3.4.2.2 Year 
3.4.2.3 Model 
3.4.2.4 Make 
3.4.2.5 Vehicle Body 
3.4.2.6 Title Number 
3.4.2.7 Date Issued 
3.4.2.8 Fuel Type 
3.4.2.9 Sales Tax Paid 
3.4.2.10 Brands 
3.4.2.11 Owner(s) Name [up to four (4)] 
3.4.2.12 Address 
3.4.2.13 Lienholder Name and Address 
3.4.2.14 PDF 417 bar code 
3.4.2.15 Mail To Address 


 
ITI Response: 
ITI shall print all variable and static data to exact DMV specifications with regard 
to quality, format, and placement. ITI shall provide samples of finalized 
documents for DMV acceptance prior to any documents being produced for actual 
mailing. 
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3.4.3 All printing shall be done in black ink. 


 
ITI Response: 
ITI utilizes thermal transfer printing to ensure print retention and print durability. 
All ribbons utilized in this process are black.  No other colors can be produced. 


 
 


3.4.4 Contracted vendor shall supply DMV with true and correct specimen 
Certificates of Title using sample data supplied by DMV before any valid 
Certificates of Title are printed.  


 
3.4.4.1 Twenty-five (25) OHV Certificates of Title printed using sample data 


are to be supplied.  
 


3.4.4.2 Supplied samples shall be marked “SAMPLE”. 
 


3.4.4.3 The full process must be tested, including mailing and tracking. 
 


ITI Response: 
ITI shall engage the DMV for a formal Acceptance Test in which true and correct 
specimen Certificate of Titles shall be produced using DMV provided sample data. 
Only upon the execution of formal acceptance shall ITI begin to produce any valid 
Certificates of Title. 


 
 


3.4.4.4 The sample titles must be approved by DMV, in writing, before any 
valid Certificates of Title may be produced. 


 
ITI Response: 
As part of the formal Acceptance Test, sample titles shall be approved by 
the DMV in writing, before any valid Certificates of Title can be produced. 


 
 


3.5 NEVADA OHV ANNUAL REGISTRATION DECALS 
 


3.5.1 General Requirements 
 


3.5.1.1 Vendor must supply decals the approximate size of a motorcycle 
license plate (4” x 7”).  Colors will be determined by DMV. 


 
3.5.1.2 Vendor shall propose decal material to be used and ensure the 


decal is semi-permanent and will destruct upon removal. 
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3.5.1.3 Blank decals must be stored in a secure area until ready for use. 
 


3.5.1.4 Decals must be printed under secure conditions during all printing 
operations. 


 
3.5.1.5 Each decal must be accounted for at all times. 


 
3.5.1.6 Misprinted or otherwise unusable decals must be destroyed on site 


using a method approved by DMV. 
 


ITI Response: 
ITI shall utilize Adcolite 6000 Security Reflective sheeting which the same style is 
sheeting currently used in Nevada for IFTA stickers. ITI shall have the stickers 
manufactured on rolls to a 4” X 7” format thus allowing ITI to continuously print and 
sort on the automated systems. The Adcolite 6000 Security Reflective sheeting is semi-
permanent and contains security features as designated in the datasheet listed in the 
Other Informational Material Tab in the “Sample Certificates of Title” section. ITI shall 
have the decals pre-printed with any artwork the DMV desires and shall print variable 
and static data on demand. The sticker material shall be stored in a secure cage within the 
ITI fulfillment center and shall be accurately accounted for on a monthly basis. Any 
waste material or print defects shall be reported to the DMV and only destroyed on-site 
upon DMV approval. Please see the Other Informational Material Tab in the “Sample 
Certificates of Title” section  for a data sheet on the Adcolite 6000 sticker material. 


 
3.5.2 Printing Requirements for Registration Decals  


3.5.2.1 All printing on the front and back of the decal shall be in black ink. 
 


3.5.2.2 Front of Decal 
 


a. The items to be printed on the face of the registration decal 
are: 


1. an outline of the State of Nevada,  
2. the letters O H V,  
3. the word NEVADA,  
4. the decal expiration date,  
5. a unique number, and  
6. the words THE SILVER STATE.  


b. All items will be in a format to be determined by DMV. 
 


c. The expiration date and unique numbers will change on a 
regular basis, while the rest of the information will remain 
static. 
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ITI Response: 
ITI shall utilize thermal transfer printing to ensure print retention and 
durability; this method utilizes black thermal transfer ribbons, thus ensuring all 
front print that is not pre-printed will be black in color. ITI shall print any and 
all static as well as variable data to the exact specifications set forth by the DMV 
and in the exact format specified. ITI is aware that certain data will be variable 
and this is a common practice for ITI to print variable data. ITI shall ensure the 
back of the decals shall be printed to DMV specifications in black ink as well. 


 
3.5.2.3 Back of Decal 


 
The back of the decal shall contain instructions for the proper 
installation of the decal. 


 
ITI Response: 
ITI shall pre-print the back of the decal with instructions for the proper 
application of the decal. Application instructions shall address at a 
minimum; application temperatures, cleaning of application surface, 
and stacking of stickers. 


 
 


3.5.2.4 Contracted vendor shall supply DMV with true and correct 
specimen registration decals using sample data supplied by DMV 
before any valid registration decals are printed.  


A. One hundred (100) OHV registration decals printed using 
sample data are to be supplied.  


B. Supplied sample shall be marked “SAMPLE”.  
C. The full process must be tested, including mailing and 


tracking. 
D. The sample decals must be approved by DMV in writing 


before any valid registration decals may be produced. 
 


ITI Response: 
ITI shall provide to the DMV a minimum run of 100 sample OHV 
registration decals as run through the final acceptance tests prior to 
production runs. ITI as part of the final acceptance tests shall require 
DMV approval in writing that the OHV registration decals are approved 
for production use. As with all ITI projects with Nevada, all material or 
documents produced outside the production environment shall have the 
word “SAMPLE’ printed on it. 
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3.5.3 Decal Material Requirements 
 


3.5.3.1 The decal material must be weather resistant sheeting, having a 
smooth, flat outer surface. 


 
3.5.3.2 The contracted vendor is responsible for both decal durability and 


print durability. 
 


3.5.3.3 The sheeting will be free from ragged edges, cracks and blisters 
and free of foreign matter. 


 
3.5.3.4 The sheeting for the registration decals must be robust with respect 


to the solvents referred to in Section 3.5.3.8 below. 
 


3.5.3.5 The pre-coated adhesive on all decals will be of a pressure-
sensitive type which will permit the decal to be applied to the 
surface of an OHV or upon a previously applied registration decal 
at a minimum temperature of 40° F. 


 
a. The use of additional adhesive coats, water solvents or heat- 


techniques to apply the decal will not be required. 
 


b. The adhesive will have no staining effect on the reflective 
material and will permit application of the decal to the OHV 
or previously applied decal at temperatures of 150° F to at 
least 350° F without melting or running and will not exude 
from edges of sheeting to cause stacked sheets or processed 
decals to stick together during manufacture and distribution. 


 
3.5.3.6 The registration decal will be manufactured in a manner that 


insures the decal will not become brittle, flaky, discolored or 
acquire a powdery surface for a period of at least 18 months.  


 
3.5.3.7 The registration decal will also be manufactured in a manner that 


permits the stacking of at least five (5) decals and will not be 
removable intact. 


 
3.5.3.8 Decals applied in accordance with instructions on the back of the 


decal will not blister, lift or delaminate when subjected to gasoline, 
kerosene, diesel oils, water, steam and cleaning detergents 
normally encountered in cleaning and washing services, nor will 
decals fade, disintegrate or come off from extended exposure 
within a period of 18 months. 
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3.5.3.9 The registration decal will be manufactured with a different 
background color each year, as selected by DMV.  


 
3.5.3.10 All information on the decal will be printed in black ink. 


 
ITI Response: 
ITI is proposing the Adcolite 6000 Reflective sheeting which is used in numerous 
reflective validation solutions across the country. The proposed material 
addresses the requirements as follows: 
 The decal material shall be weather resistant sheeting; having a smooth, flat 


outer surface. 
 ITI shall maintain responsibility for both decal durability and print retention. 
 The provided sheeting shall be free from ragged edges, cracks and blisters, 


and free of foreign matter. ITI’s QA department shall inspect all deliveries to 
confirm quality standards are met prior to introduction of production 
environment. 


 ITI shall ensure that decals applied in accordance with instructions on the 
back of the decal will not blister, lift or delaminate when subjected to 
gasoline, kerosene, diesel oils, water, steam and cleaning detergents normally 
encountered in cleaning and washing services, nor will decals fade, 
disintegrate or come off from extended exposure within a period of 18 
months. 


 The decal is tested and certified for application of decals at surface 
temperature ranges from a minimum temperature range of -10 degrees to a 
maximum temperature range of 125 degrees on clean dry surfaces. ITI 
realizes that the DMV is requesting an application range of 150 -350 degrees; 
ITI cannot provide that confirmation of specification at this time and 
generally recommends not advising customers to apply decals at those 
temperatures due to safety and liability concerns. 


 ITI shall ensure that the registration decal will be manufactured in a manner 
that insures the decal will not become brittle, flaky, discolored or acquire a 
powdery surface for a period of at least 18 months. 


 ITI shall ensure that the registration decal will also be manufactured in a 
manner that permits the stacking of at least five (5) decals and will not be 
removable intact. However, it is commonly known that multiple decals 
stacked that high can be removed intact by running a razor underneath the 
top two or three decals. This practice is still quite arduous and ITI does 
include stacking instructions as part of the application instructions. 


 ITI shall provide the decal material with different background colors 
annually as specified by the DMV. ITI shall print only in black ink color and 
provide the background color decals associated with the expiration year as 
specified by the DMV. 
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3.5.4 Decal Print Durability 
 


The decal information, when exposed to the solvents identified in this 
RFP, must remain legible for a minimum of 18 months of service life. 
 


ITI Response: 
ITI shall ensure that the combination of the proposed registration sticker 
material printed under ITI thermal transfer printing processes shall remain 
legible for a minimum of 18 months when exposed to the solvents listed in this 
RFP. 
 


 
3.5.5 Reflective Materials 


 
3.5.5.1 Reflective material is recommended and must have a counterfeit-


deterrent mark integral in the sheeting, making unauthorized 
reproduction extremely difficult. 


 
3.5.5.2 The marks should be visible during daylight, but disappear by 


reflected light at night. 
 


3.5.5.3 The day and night color of the sheeting are similar and they will 
remain highly reflective when viewed at wide entrance angles 
(Refer to Section 3.5.6 Recommended Reflective Brilliance). 


 
3.5.5.4 The sheetings may be press printed with transparent ink colors to 


produce the color and design combinations. 
 


ITI Response: 
ITI shall have the sheeting press printed with transparent ink colors to produce 
the color and design combinations specified by the DMV. ITI provided Adcolite 
6000 material shall have the following counterfeit and film specifications: 
 
Film and Finished Printed Stickers 
The following and finished printed sticker shall have a similar diffuse (daytime) 
and reflected (nighttime) color. 
 
Counterfeit Proof Security Mark (watermark type) 


1. The sheeting shall be provided with security marks integral in the 
sheeting which make unauthorized sticker reproduction extremely 
difficult. These markings shall be on sheeting samples, approximate 
sticker size (1-1/2” x 1-1/2”) (38MM x 38MM). 


a. Daylight: Shall be readily discernible when viewed under diffuse 
daylight 


b. conditions. 
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c. Reflective Light: When viewed at approximately 2 feet (0.6m) by 
the retro-reflected light of a standard “D” cell flashlight held at 
eye level: 


i. Perpendicular Light: Shall not be discernible by retro-
reflected light entering perpendicular to the sheeting. 


ii. Light at Angle: Shall be discernible when viewed by retro-
reflected light entering the sheeting at approximately 45 
degrees or more from the perpendicular. 


d. Not Reproducible: Shall not be reproducible in other finished 
retroreflective sheetings without destruction of their reflective 
systems. 


e. Non-removable: Shall not be removable by chemical or physical 
means from the face surface of the retro-reflective sheeting or 
finished validation stickers, applied or unapplied without 
irreparable damage of their reflective system. 
 
 


3.5.6 Recommended Reflective Brilliance 
 


3.5.6.1 The table below states recommended reflectivity values of 
reflective sheeting in terms of candlepower per foot-candle per 
square foot (candelas per lux per square meter) of reflective 
material when measured according to reflective intensity testing 
procedures, Paragraph 4.3.7 of Federal Specifications LS-300S. 


 
3.5.6.2 The sheeting may have a brilliance of 90% of these values when 


totally wet by rain. The following are recommended: 
Observation Angles** 


 
.2° .5° 


__________ __________
 


Observation Angle** The angle between the line formed by a 
light beam striking a reflective surface and the line formed by 
its reflected beam. 


 
Entrance Angles* 


 
-4°   20°   40° -4°   20°   40° 


 
Entrance Angle* The angle formed by a light beam striking a 
surface at some point and a line perpendicular to the surface at 
that same point. 
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3.5.6.3 The vendor shall submit the material standards they will supply as 
per the most current ASTM, FHWA and/or AASHTO 
specifications. 


 
ITI Response: 
ITI provided Adcolite 6000 material shall have the following photometric and 
durability specifications: 


 
Photometric 
1.The reflective material shall have the following minimum brightness values at 
.2 degrees and .5 degrees divergence express as average candle power per foot-
candle per square foot of material. Measurements shall be conducted in 
accordance with standard photometric testing procedures for retro-reflectors 
specified in Federal Specification 
LS-300. 
OBSERVATION ANGLE 
(DIVERGENCE ANGLE) 
White 
.2° .5° 
Entrance Angle 
(Incidence Angle) 
-4° 50 25 
30° 15 7 
2. Rainfall Performance 
The brightness of the reflective material totally wet by rain, shall not be less than 
ninety 
percent (90%) of the above values. Wet performance measurements shall be 
conducted on 
unweathered material following the standard RAINFALL TEST procedure 
specified in Federal Specification LS-300, or as amended. 
 
Durability 
Processed and applied in accordance with recommended procedures, the 
reflective material 
shall be weather resistant and, following cleaning, shall show no appreciable 
discoloration, 
cracking, crazing, blistering or dimensional change and no less than 50% of the 
specified 
minimum brightness values when subjected to accelerated weathering for 1200 
hours in 
accordance with FED STD Method 141/6151 or ASTM D822-60 and ASTM 
G23-69 type EH 
weatherometer. 
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3.6 NEVADA OHV ANNUAL RENEWAL NOTICE 
 


3.6.1 Vendor must supply 8 ½” x 11” renewal letters. 
 


ITI Response: 
ITI shall provide the 8.5” X 11” renewal letters as specified by the DMV. 


 
 


3.6.2 Vendor must supply the cost of the letter mailed in a standard #10 
envelope. 


 
ITI Response: 
ITI shall provide first class bulk mail pricing which is currently 42.4 cents per 
letter. Should the volumes rise and ITI can produce minimum quantities of 500 
per day, ITI can apply CASS processes to lower postage cost to approximately 
39.4 cents per envelope. Postage costs shall depend on USPS rates throughout 
the contract term. 


 
 


3.6.3 The letter and envelope must clearly display DMV’s logo and return 
address information in a format to be approved by DMV. 


 
ITI Response: 
ITI shall produce the envelopes to DMV specifications. ITI shall solicit the DMV 
for design specifications and shall provide proofs for DMV approval prior to 
ordering. 


 
 


3.6.4 The items which will be printed on renewal notices include headers and 
specific information to include the following: 


 
3.6.4.1 VIN 
3.6.4.2 Current Decal Number 
3.6.4.3 Expiration Date 
3.6.4.4 Registered Owner(s) Name and Address 
3.6.4.5 PDF 417 Bar Code 
3.6.4.6 Return Mail Information 


 
ITI Response: 
ITI shall produce the renewal notices to the exact specifications of the DMV 
including all static data, variable data, headers, and barcodes. 


 
 


3.6.5 All printing shall be done in black ink. 
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ITI Response: 
ITI shall ensure that all printing will be done in black ink as specified. 


 
 


3.6.6 Contracted vendor shall supply DMV with true and correct specimen 
renewal notices using sample data supplied by DMV before any valid 
renewal notices are printed. 


 
3.6.6.1 Twenty-five (25) renewal notices printed using sample data are to 


be supplied. 
 


3.6.6.2 Supplied samples shall be marked “SAMPLE”.  
 


3.6.6.3 The full process must be tested, including mailing and tracking. 
 


3.6.6.4 The sample renewal notices must be approved by DMV in writing  
before any valid renewal notices may be produced. 


 
ITI Response: 
ITI shall provide to the DMV a minimum run of 25 sample renewal notices as 
run through the final acceptance tests prior to production runs. ITI as part of the 
final acceptance tests shall require DMV approval in writing that the renewal 
notices are approved for production use. As with all ITI projects with Nevada, all 
material or documents produced outside the production environment shall have 
the word “SAMPLE’ printed on it. ITI shall produce the sample run as an end to 
end acceptance test including mailing to the DMV in the specified envelopes. 
 
 


3.7 OTHER REQUIREMENTS 
 


3.7.1 All pricing must include postage and any other associated costs. 
 


ITI Response: 
ITI shall include all pricing within the cost proposal and said pricing shall be all 
inclusive with no other costs to the DMV. 


 
 


3.7.2 All pricing must be for individual packages; i.e., the cost to process and 
ship titles, the cost to process and ship decals and the cost to process and 
ship registration renewal notices. 


 
ITI Response: 
ITI shall provide separate pricing for the Certificates of Title, Renewal Notices, 
and OHV Registration stickers per individual component. Each individual 
component pricing shall be all inclusive. 
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3.7.3 No advertisement may be included in or upon any mailing without prior 
authorization from DMV. 


 
ITI Response: 
ITI shall not at any time include any form of advertisements on documents or 
within mailings unless expressly approved by the DMV in writing. 


 
 


3.7.4 The number of certificates of title, registration decals and renewal notices 
are estimated. The actual number may vary. 


 
ITI Response: 
ITI acknowledges and accepts that the volume numbers provided for certificates 
of title, renewal notices, and registration decals are estimates and shall vary. 


	
	


3.8 CRITERIA 
 


3.8.1 Mandatory Requirements 
 


3.8.1.1 The vendor must meet the registration decal, certificate of title and 
registration renewal notice requirements to include security, print 
quality and delivery as stated in this RFP. 


 
3.8.1.2 The vendor must provide a price based solely on a price per 


completed registration decal, certificate of title or registration 
renewal notice, including postage for each. 


 
3.8.1.3 The vendor must produce registration decals in the correct color, 


pattern and serialized as stated in this RFP. 
 


3.8.1.4 The vendor must provide a guarantee for registration decal, 
certificate of title and registration renewal notice print 
quality/durability. Products must meet the current industry and 
specification standards. 


 
3.8.1.5 The vendor must provide evidence of one (1) year experience in 


producing registration decals and certificates of title from a secure 
FTP file, including delivery to their final destination. 


 
3.8.1.6 The State may require the top ranking proposals to successfully 


perform a demonstration of the print system. The demonstration 
shall produce a finished registration decal and certificate of title 
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from a secure FTP file, showing all print and delivery 
requirements. The samples produced during the demonstration will 
become the property of the Nevada DMV. 


 
ITI Response: 
ITI shall meet or exceed all requirements including security print quality, and delivery as 
stated in this RFP. ITI shall provide a price per completed registration, certificate of title, 
and renewal notice including postage in the cost proposal. ITI shall produce registration 
decals as explicitly defined by the DMV. ITI shall guarantee and warrant all provided 
products and ensure that products shall meet or exceed industry and finalized 
specification standards. ITI shall produce upon requirement from the DMV a 
demonstration of the print system. ITI shall ensure the demonstration will produce a 
finished registration decal and certificate of title from a secure FTP file as provided by 
the DMV. All samples produced shall become the property of the Nevada DMV. 
 
ITI shall provide evidence of well more than one year experience producing registration 
decals from a secure FTP file to include delivery to final destination. ITI currently 
provides this service for five State DMV agencies as noted in section 4.3. ITI currently 
does not have experience producing certificates of title in a central fulfillment 
environment; however, ITI does utilize the same processes for other secure document 
printing that is required for certificates of title. 
 


 
3.8.2 Project Specifications 


 
3.8.2.1 The vendor must provide decal material as listed: 


 
A. Certified as meeting print durability requirements; 
B. Weather and scratch resistant; 
C. Adhesive with backing sheet; 
D. Peel away backing; 
E. Meets durability requirements; 
F. Print appearance and legibility; and 
G. Background colors as required. 


 
ITI Response: 
ITI shall provide Adcolite Security Reflective decal material in DMV 
specified formats and shall meet or exceed requirement as listed within 
this RFP. 


 
 


3.8.2.2 The vendor must demonstrate they can produce the registration 
decal per the requirements stated in this RFP. 
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A. Legibility and quality of finished decal; and  
B. Meets the dimensional requirements. 


 
ITI Response: 
ITI shall upon request and per proven experience demonstrate 
production of decals per the requirements of this RFP. 


 
 


3.8.2.3 The vendor must demonstrate they can produce the certificate of 
title on material provided by DMV per the requirements stated in 
this RFP. 


 
A. Legibility and quality of finished title; 
B. Ability to read, and content of bar code; and 
C. Meets AAMVA standards. 


 
ITI Response: 
ITI shall demonstrate that certificates of title can be produced on 
material provide by the DMV that meet or exceed the requirement set 
forth in this RFP. Sample certificates of title have been produced and 
can be found in the Other Informational Material Tab in the “Sample 
Certificates of Title” section. 


 
 


3.8.2.4 The vendor must demonstrate they can produce the registration 
renewal notice per the requirements stated in this RFP which 
includes legibility and quality of the finished notice. 


 
ITI Response: 
ITI shall be able to demonstrate production of registration renewal 
notices to meet or exceed the requirements of this RFP. 


 
 


3.8.2.5 The vendor must provide Accountability/Security as follows: 
 


A. Reporting and destruction of salvaged decal material and 
certificates of title; and 


B. Meets facility requirements. 
 


ITI Response: 
ITI shall be able to demonstrate the accountability and security 
requirements within this RFP. ITI does exceed the facility requirement 
specified and does already meet or exceed the accountability 
requirements. 
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3.8.2.6 The vendor must provide customer service with the following: 


 
A. Designated primary, secondary and executive contacts 


including contact information; and 
B. Agreement to support hours. 


 
ITI Response: 
ITI shall provide the DMV with primary, secondary, and executive 
contacts with contact information. ITI will provide the contact 
information for the company President, Program Manager, and Project 
Manager. ITI shall develop in cooperation with the DMV a Service Level 
Agreement to define service parameters, delivery requirements, and 
support parameters. ITI employs a helpdesk that is staffed Monday 
through Saturday from 7 AM to 12 Midnight ET. 


 
 


3.8.2.7 The vendor must provide a cost estimate: 
 


A. Reasonable; and 
B. Clear and concise. 


 
ITI Response: 
The ITI cost proposal provided shall be clear, concise, and reasonable. 


 
 


3.8.3 Experience Requirements 
 


3.8.3.1 The vendor must have produced vehicle validation decals for use 
on license plates, or equivalent, including shipment of decals to 
individual customers. 


 
ITI Response: 
ITI currently produces over 30 million vehicle validation decals for use 
on license plates annually with 8 million of those produced centrally at 
our Fort Wayne fulfillment facility. All decals produced centrally 
include print and mail fulfillment directly to the DMV customer. 


 
 


3.8.3.2 The vendor must have provided certificates of title or similar 
secure documents, including shipment of documents to individual 
customers. 


 
ITI Response: 
ITI has not provided certificates of title directly to customers through the 
central fulfillment process; ITI has fulfilled millions of secure 
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documents such as vehicle registrations and ID cards through central 
fulfillment. 


 
 


3.8.3.3 The vendor must provide a certification from an independent 
certified lab that decal and print durability meets the 18-month 
requirement for the State of Nevada. 


 
ITI Response: 
ITI already has on file with the Nevada DMV certified lab results of 
ITI’s printing methodology that certifies decal and print durability for 18 
months. 


 
 


3.8.3.4 The vendor must demonstrate that they have provided a service 
where the vendor provides the print and delivery service, and was 
paid on a per transaction basis. 


 
ITI Response: 
ITI has provided the service for centralized print and mail fulfillment 
directly to the DMV customer on a price per transaction basis for many 
years. ITI demonstrates this through our references listed in section 4.3. 


 
 


3.8.3.5 The vendor must demonstrate that they have a complete in-house 
registration decal and certificate of title printing system, and 
trained operators to operate each type of system. The vendor must 
indicate the number of trained individuals. 


 
ITI Response: 
ITI has demonstrated the in-house abilities to produce registration 
decals and certificates of title with current ITI print systems, as written 
to within this RFP. ITI has a well trained staff of seven primary 
operators and numerous back up operators. All ITI operators are trained 
in handling and securing DMV products. 
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Company	Background	and	References	
 
 


4.1. VENDOR INFORMATION 
4.1.1. Vendors must provide a company profile in the table format below. 


 
Question Response 
Company name: Intellectual Technology, Inc. 
Ownership (sole proprietor, partnership, 
etc.): 


Corporation 


State of incorporation: Delaware 
Date of incorporation: December 1, 1986 
# of years in business: 23 
List of top officers: Craig Litchin, President 


George McGill, Secretary 
 


Location of company headquarters: 1901 Camino Vida Roble 
Suite 204 
Carlsbad, California 92013 


Location(s) of the company offices: 1901 Camino Vida Roble 
Suite 204 
Carlsbad, California 92013 
 
4111 Engleton Drive 
Fort Wayne, Indiana 46804 


Location(s) of the office that will provide 
the services described in this RFP: 


Fort Wyane 


Number of employees locally with the 
expertise to support the requirements 
identified in this RFP: 


20 


Number of employees nationally with the 
expertise to support the requirements in this 
RFP: 


25 


Location(s) from which employees will be 
assigned for this project: 


1901 Camino Vida Roble 
Suite 204 
Carlsbad, California 92013 
 
4111 Engleton Drive 
Fort Wayne, Indiana 46804 


 
4.1.2. Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the 


laws of another state must register with the State of Nevada, Secretary of State’s 
Office as a foreign corporation before a contract can be executed between the State 
of Nevada and the awarded vendor, unless specifically exempted by NRS 80.015. 
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ITI Response: 
ITI has already registered with the State of Nevada, Secretary of State’s Office as a 
foreign corporation. 


 
 


4.1.3. The selected vendor, prior to doing business in the State of Nevada, must be 
appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to 
NRS76.  Information regarding the Nevada Business License can be located at 
http://sos.state.nv.us.  


 


Question Response 


Nevada Business License 
Number: 


NV 20101412115 


Legal Entity Name: Intellectual Technology, Inc. 
 


Is “Legal Entity Name” the same name as vendor is doing business as? 
 


Yes X No  


 
If “No”, provide explanation. 


 
4.1.4. Vendors are cautioned that some services may contain licensing requirement(s).  


Vendors shall be proactive in verification of these requirements prior to proposal 
submittal.  Proposals that do not contain the requisite licensure may be deemed non-
responsive. 
 


ITI Response: 
ITI’s solution does not contain any licensing requirements specific to this RFP. 


 
 


4.1.5. Has the vendor ever been engaged under contract by any State of Nevada agency?   
 


Yes X No  


 
If “Yes”, complete the following table for each State agency for whom the work was 
performed.  Table can be duplicated for each contract being identified. 


 
Question Response 
Name of State agency: Department of Motor Vehicles 
State agency contact name: Terri Carter 
Dates when services were 
performed: 


Ongoing from 2005 


Type of duties performed: Provide Self-Service, On-Demand and 
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Question Response 
MailRoom Services for Vehicle 
Registrations. 


Total dollar value of the contract: $1.9 Million 
 


4.1.6. Are you now or have you been within the last two (2) years an employee of the State 
of Nevada, or any of its agencies, departments, or divisions? 


 


Yes  No X 


 
If “Yes”, please explain when the employee is planning to render services, while on 
annual leave, compensatory time, or on their own time? 


 
If you employ (a) any person who is a current employee of an agency of the State of 
Nevada, or (b) any person who has been an employee of an agency of the State of 
Nevada within the past two (2) years, and if such person will be performing or 
producing the services which you will be contracted to provide under this contract, 
you must disclose the identity of each such person in your response to this RFP, and 
specify the services that each person will be expected to perform. 


 


4.1.7. Disclosure of any significant prior or ongoing contract failures, contract breaches, 
civil or criminal litigation in which the vendor has been alleged to be liable or held 
liable in a matter involving a contract with the State of Nevada or any other 
governmental entity.  Any pending claim or litigation occurring within the past six 
(6) years which may adversely affect the vendor’s ability to perform or fulfill its 
obligations if a contract is awarded as a result of this RFP must also be disclosed. 


 
Does any of the above apply to your company? 


 


Yes  No X 


 
If “Yes”, please provide the following information.  Table can be duplicated for each 
issue being identified. 


 
Question Response 
Date of alleged contract failure 
or breach: 


 


Parties involved:  
Description of the contract 
failure, contract breach, or 
litigation, including the 
products or services involved: 


 


Amount in controversy:  
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Question Response 
Resolution or current status of 
the dispute: 


 


If the matter has resulted in a 
court case: 


Court Case Number 
  


Status of the litigation:  
 


4.1.8. Company background/history and why vendor is qualified to provide the services 
described in this RFP.  Limit response to no more than five (5) pages. 


 
ITI Response: 
Please refer to the Company Profile section of the cover letter at the beginning of this 
Response for background/history information. 


 
 


4.1.9. Length of time vendor has been providing services described in this RFP to the 
public and/or private sector.  Please provide a brief description. 


 
ITI Response: 
Please refer to the Company Profile section of the cover letter at the beginning of this 
Response for information regarding length of time ITI has been providing services similar 
to the requirements set out in this RFP. 


 
 


4.1.10. Financial information and documentation to be included in Part III, Confidential 
Financial of vendor’s response in accordance with Section 9.5, Part III – 
Confidential Financial.  


4.1.10.1. Dun and Bradstreet Number  


4.1.10.2. Federal Tax Identification Number 
 


ITI Response: 
ITI has provided required financial information and documentation in Part III. 


 
 


4.2. SUBCONTRACTOR INFORMATION 
 


4.2.1. Does this proposal include the use of subcontractors?  Check the appropriate 
response in the table below. 


 


Yes  No X 


 
If “Yes”, vendor must: 
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4.2.2. Identify specific subcontractors and the specific requirements of this RFP for which 
each proposed subcontractor will perform services. 


4.2.3. If any tasks are to be completed by subcontractor(s), vendors must: 


A) Describe the relevant contractual arrangements; 


B) Describe how the work of any subcontractor(s) will be supervised, channels of 
communication will be maintained and compliance with contract terms assured; 
and 


C) Describe your previous experience with subcontractor(s). 


4.2.4. Vendors must describe the methodology, processes and tools utilized for: 


A) Selecting and qualifying appropriate subcontractors for the project/contract; 


B) Ensuring subcontractor compliance with the overall performance objectives for 
the project;  


C) Ensuring that subcontractor deliverables meet the quality objectives of the 
project/contract; and 


D) Providing proof of payment to any subcontractor(s) used for this project/contract, 
if requested by the State.  Proposal should include a plan by which, at the State’s 
request, the State will be notified of such payments. 


4.2.5. Provide the same information for any proposed subcontractors as requested in 
Section 4.1, Vendor Information. 


4.2.6. Business references as specified in Section 4.3, Business References must be 
provided for any proposed subcontractors. 


4.2.7. Vendor shall not allow any subcontractor to commence work until all insurance 
required of the subcontractor is provided to the vendor. 


4.2.8. Vendor must notify the using agency of the intended use of any subcontractors not 
identified within their original proposal and provide the information originally 
requested in the RFP in Section 4.2, Subcontractor Information.  The vendor must 
receive agency approval prior to subcontractor commencing work. 


 
4.3. BUSINESS REFERENCES 


 


4.3.1. Vendors should provide a minimum of three (3) business references from similar 
projects performed for private, state and/or large local government clients within the 
last three (3) years. 
 


ITI Response: 
ITI has provided similar services of central fulfillment and direct mailing for 4 DMV 
agencies and 4 DNR related agencies within the last three years. Please see references in 
section 4.3.2 
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4.3.2. Vendors must provide the following information for every business reference 
provided by the vendor and/or subcontractor: 


 
The “Company Name” must be the name of the proposing vendor or the vendor’s 
proposed subcontractor.   


 


Reference #: 1 


Company Name: Intellectual Technology, Inc. 


Identify role company will have for this RFP project 
(Check appropriate role below): 


                   X VENDOR  SUBCONTRACTOR 


Project Name: Louisiana Mailroom 
Primary Contact Information 


Name: Jill Jarreau 
Street Address: 7979 Independence Blvd. 
City, State, Zip Baton Rouge, LA   70896 
Phone, including area code: (225) 925-6323 
Facsimile, including area code:  
Email address: Jill.Jarreau@dps.la.gov 


Alternate Contact Information 
Name: Staci Hoyt 
Street Address: 7979 Independence Blvd. 
City, State, Zip Baton Rouge, LA   70896 
Phone, including area code: (225) 925-4656 
Facsimile, including area code:  
Email address: staci.hoyt@dps.la.gov 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 


Louisiana contracted with ITI to 
initiate a print on demand program 
for their field offices and central 
fulfillment. ITI installed over 300 
thermal transfer printers in the field 
and six high speed versions in the 
mailroom. ITI designed all software 
and infrastructure for the project. 


Original Project/Contract Start 
Date: 


January, 2001 


Original Project/Contract End 
Date: 


Ongoing 


Original Project/Contract Value: 5,600,000 
Final Project/Contract Date: Ongoing 
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Was project/contract completed in 
time originally allotted, and if not, 
why not? 


The project/contract was completed 
in the time originally allotted. 


Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 


The project/contract was completed 
within the original cost proposal. 


 


Reference #: 2 


Company Name: Intellectual Technology, Inc. 


Identify role company will have for this RFP project 
(Check appropriate role below): 


                    X VENDOR  SUBCONTRACTOR 


Project Name: Hawaii Mailroom 
Primary Contact Information 


Name: Dennis A. Kamimura 
Street Address: Division of Motor Vehicles and 


Licensing 
1031 Nuuanu Avenue, 2nd Floor 


City, State, Zip Honolulu, HI  96817 
Phone, including area code: (808) 532-7793 
Facsimile, including area code:  
Email address: dkamimura@honolulu.gov 


Alternate Contact Information 
Name: Bette Kekiwi 
Street Address: Division of Motor Vehicles and 


Licensing 
1031 Nuuanu Avenue, 2nd Floor 


City, State, Zip Honolulu, HI  96817 
Phone, including area code: (808) 532-7793 
Facsimile, including area code:  
Email address: bkekiwi@honolulu.gov 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 


Hawaii contracted with ITI to 
provide central fulfillment and 
delivery to DMV customers all 
registration forms produced in their 
mailrooms. ITI acquires the files 
and fulfills them fro the Fort 
Wayne, IN facility. 


Original Project/Contract Start 
Date: 


January, 2006 


Original Project/Contract End Ongoing 
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Date: 
Original Project/Contract Value: 1,000,000 
Final Project/Contract Date: Ongoing 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


The project/contract was completed 
in the time originally allotted. 


Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 


The project/contract was completed 
within the original cost proposal. 


 


Reference #: 3 


Company Name: Intellectual Technology, Inc. 


Identify role company will have for this RFP project 
(Check appropriate role below): 


                   X VENDOR  SUBCONTRACTOR 


Project Name:  
Primary Contact Information 


Name: Kevin Garvey, Executive Director 
Street Address: Bureau of Motor Vehicles 


100 N Senate Ave 
City, State, Zip Indianapolis, IN  46204 
Phone, including area code: 317-232-4688 
Facsimile, including area code:  
Email address: kgarvey@bmv.IN.gov 


Alternate Contact Information 
Name: Jack Evans 
Street Address: Bureau of Motor Vehicles 


100 N Senate Ave 
City, State, Zip Indianapolis, IN  46204 
Phone, including area code: (317) 233-2796 
Facsimile, including area code: (317) 233-1696 
Email address: jevans@bmv.IN.gov 


Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 


ITI has had print on demand and 
central fulfillment contract since 
1996 for statewide vehicle 
registrations. As of 2010, ITI now 
prints all vehicle registrations and 
boat registrations for the State out 
of Fort Wayne and direct mails to 
the customer. Average is 7 million 
per year. 
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Original Project/Contract Start 
Date: 


August, 1996 


Original Project/Contract End 
Date: 


Ongoing 


Original Project/Contract Value: 10,000,000 
Final Project/Contract Date: Ongoing 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 


The project/contract was completed 
in the time originally allotted. 


Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 


The project/contract was completed 
within the original cost proposal 


 


4.3.3. Vendors must also submit Attachment F, Reference Questionnaire to the business 
references that are identified in Section 4.3.2.   


 


ITI Response: 
ITI has verified that the references listed in section 4.3.2 have submitted Attachment F, 
Reference Questionnaire directly to the State as directed. 


 
 


4.3.4. The company identified as the business references must submit the Reference 
Questionnaire directly to the Purchasing Division.  


 
ITI Response: 
The references listed in section 4.4 did submit the Reference Questionnaire directly to the 
Purchasing Division. 


 


 


4.3.5. It is the vendor’s responsibility to ensure that completed forms are received by the 
Purchasing Division on or before the deadline as specified in Section 8, RFP 
Timeline for inclusion in the evaluation process.  Reference Questionnaires not 
received, or not complete, may adversely affect the vendor’s score in the evaluation 
process.   


 


ITI Response: 
ITI acknowledges this and accepts this requirement. 
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4.3.6. The State reserves the right to contact and verify any and all references listed 
regarding the quality and degree of satisfaction for such performance. 


 


ITI Response: 
ITI acknowledges this and accepts this requirement. 
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Attachment	G	–	Proposed	Staff	Resume(s)	
 


A resume must be completed for each proposed individual on the State format provided in 
Attachment G, for key personnel to be responsible for performance of any contract 
resulting from this RFP. 
 


ITI Response: 
ITI has included a resume for each individual that will have involvement on this project 
should ITI receive contract 


 	







 
 
 


 
Response to NV OHV RFP #2025    Page 48 of 95 
 


Craig Litchin 
Title         Location:  Carlsbad, CA 
President 


Direct Role  
Project Oversight and Support 
 
Project Commitment 
Full Time 


Summary 
Mr. Litchin is the individual authorized to execute the contract and has the authority to bind 
the Company.  He will be responsible for contract administration and oversight including, 
but not limited to, all contract compliance issues, financial requirements and other 
corporate matters.  Mr. Litchin’s experience qualifies him to oversee, manage and support 
the team in all aspects of the project. 
 


Relevant Experience 


Intellectual Technology Inc., Carlsbad, CA 
President, (1997 - Present) 


Mr. Litchin is the President of Intellectual Technology, Inc. (ITI).  He has been successful 
in coordinating the development and implementation of Self Service Terminals and vehicle 
registration systems in Indiana, Louisiana, Ohio, Nevada, North Dakota and South Dakota, 
Hawaii, Alaska, Arkansas and California. 


 
The Bitove Corporation, Toronto, Canada 
General Counsel, (1989-1997) 


Mr. Litchin was responsible for handling a wide variety of legal, contractual and 
compliance issues.   
 


Education 
J.D. - Indiana University 


B.S. Finance - Indiana University 
 
 
References 


South Dakota Mailroom and Over-The-Counter Printers 
Ms. Debra Hillmer, Director 
South Dakota Division of Motor Vehicles 
445 East Capitol Ave 
Pierre, SD 57501 
605.773.5747 
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Debra.Hillmer@state.sd.us 
 
Ohio Bureau of Motor Vehicles Over-The-Counter Printers 
Mr. Jeff Shadburn, Chief 
Ohio Bureau of Motor Vehicles 
Inventory Management Services 
1970 West Broad Street 
Columbus, Ohio 43223  
(614) 466-2890 
JSSHADBURN@dps.state.oh.us 


 
Nevada Self Service Terminals 
Ms. Terri Carter, Vehicle Programs Manager 
Nevada Department of Motor Vehicles 
Research and Development Division 
555 Wright Way, Carson City, NV 89711 
775.684.4562 (office) 
775.684.4563 (fax) 
tcarter@dmv.nv.gov  


 


California Self-Self Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
brobards@dmv.ca.gov 
 


Projects Where Team Member Performed Role 


Customer Name Contact Project Name and Description 
Jack Evans 
317.233.2796 
jevans@bmv.in.gov 
 


Indiana Bureau of Motor Vehicles 
 
Mail Room, Field Office, Internet, and Self Service Terminals. Field 
service support of all entities. 
 
State of Indiana contract for the implementation of an automated 
system to produce vehicle registrations for statewide services. System 
produces over 7 million transactions per year. ITI deployed over 1000 
printers, 40 SSTs, and the entire software and hardware infrastructure. 
 
Dates 2004 to Present 
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Customer Name Contact Project Name and Description 
Barbie Robards 
916.657.0567 
brobards@dmv.ca.gov 
 
 
 
 
 
 
 


California Department of Motor Vehicles 
 
After a successful Pilot Program, California released an RFP for 35 
Self-Self Service Terminals. ITI won the award, and successfully 
deployed the Self-Self Service Terminals required as well as the 
supporting hardware and software infrastructure for the term of the 
contract. 
 
 
Dates 2004 to Present 
 


Jeff Shadburn 
614.466.2890 
jshadburn@bmv.oh.gov 


Ohio Department of Motor Vehicles 
 
The State of Ohio released an RFP for printing vehicle registrations on 
demand at over 200 field offices. ITI successfully instituted the system 
to support the on demand printing of over 9 million stickers per year. ITI 
deployed over 2200 printers statewide as well as all of the supporting 
software and hardware infrastructure. 
 
Dates 2006 to 2009 
 


Terri Carter 
775.684.4562 
tcarter@dmv.nv.gov 
 


Nevada Department of Motor Vehicles 
 
Self Service Terminals, Mailroom and Over-The-Counter printers 
 
ITI implemented a complete system for the digital issuance of motor 
vehicle registrations and decals in 2003.  In 2007 ITI implemented a 
Self Service Terminal solution that consists of 50 SSTs statewide 
issuing over 300,000 transactions per year. 
 
In 2009 ITI installed Over-The-Counter printer in 5 Motor Carrier offices. 
 
Oct. 2006 to Present 
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Drew Nicholson 
Direct Role        Location:  Ft. Wayne, IN 
Director of Operations 


Project Commitment 
Full Time 


Summary Overview  
Mr. Nicholson currently leads a team of application and network developers whose primary 
focus is on state government licensing initiatives. He and his team have successfully 
designed, developed, and deployed fifteen state government licensing projects with annual 
transaction volumes from two million to nine million per jurisdiction. Mr. Nicholson and his 
team have consistently and accurately met or exceeded project timelines on all initiatives. 


 


Relevant Experience 


Intellectual Technology, Inc. 
Director of Operations, Fort Wayne, IN (2000 – Present) 
Lightspeed NetSolutions, Inc. 
President, Sarasota, FL (1995 – 2009) 
Mr. Nicholson manages the solution design, application development, network 
development, and maintenance of state government licensing initiatives for Intellectual 
Technology, Inc. Mr. Nicholson works closely with various state government agencies to 
facilitate design, development, support, and maintenance of awarded projects. The scope 
of services provided include; technology consulting, network design, application design, 
database design, requirements, management, support design, and workflow efficiency. Mr. 
Nicholson manages all technology components of each contract and maintains 
relationships with the customer ensuring high levels of satisfaction throughout the life cycle 
of the contracts.  


Mr. Nicholson personally designs the project solutions for each contract awarded. Mr. 
Nicholson designs the network infrastructures, security protocols, application design, 
database design, and workflow efficiency. 


Mr. Nicholson also has worked with numerous private companies developing applications 
and networks. Projects have included large scale WAN design and deployment, high 
volume E-commerce sites, customized software solutions, and numerous system 
integration projects. 


 


Education 
University of Central Florida, degree in Astrophysics. 
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References 
 
Nevada Self Service Terminals 
Ms. Terri Carter, Vehicle Programs Manager 
Nevada Department of Motor Vehicles 
Research and Development Division 
555 Wright Way, Carson City, NV 89711 
775.684.4562 (office) 
775.684.4563 (fax) 
tcarter@dmv.nv.gov 
 
Ohio Bureau of Motor Vehicles Over-The-Counter Printers 
Mr. Jeff Shadburn, Chief 
Ohio Bureau of Motor Vehicles 
Inventory Management Services 
1970 West Broad Street 
Columbus, Ohio 43223  
(614) 466-2890 
JSSHADBURN@dps.state.oh.us 


 
Indiana BMV Mail Room, Field Office Over-The-Counter System, and Self Service 
Terminals 
Mr. Jack Evans, Senior Project Manager 
Indiana Bureau of Motor Vehicles 
Indiana Government Center North 
100 N. Senate  Ave. Rm.  N420 
Indianapolis, IN 46204 
317.233.2796 
jevans@bmv.in.gov 
 
California Self-Self Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
brobards@dmv.ca.gov 
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Projects Where Team Member Performed Role: 


Customer Name 
Contact 


Project Name and Description 


Jack Evans 
317.233.2796 
jevans@bmv.in.gov 


Indiana Bureau of Motor Vehicles 
 
 
State of Indiana BMV Mail Room, Field Office, Internet, and Self Service 
Terminals. Field service support of all entities. 
 
State of Indiana contract for the implementation of an automated system to 
produce vehicle registrations for statewide services. System produces over 7 
million transactions per year. ITI deployed over 1000 printers, 40 SSTs, and 
the entire software and hardware infrastructure. 
 
Drew designed the entire ITI program for the State and continues to manage 
the design throughout the years. Drew designed the integration points, 
network, application processes as well as the support and maintenance 
programs. To this day Drew works with Indiana on almost a daily basis to 
analyze and upgrade systems to accommodate the IT initiatives within the 
State. 
 
Dates: 2004 to 2011 
 


Barbie Robards 
916.657.0567 
brobards@dmv.ca.gov 


California Department of Motor Vehicles 
 
 
After a successful Pilot Program, California released an RFP for 35 Self-Self 
Service Terminals. ITI won the award, and successfully deployed the Self-
Self Service Terminals required as well as the supporting hardware and 
software infrastructure for the term of the contract. 
 
Drew designed the entire SST program and led the ITI staff to successfully 
implement the program. Drew worked closely with the State to constantly 
monitor performance and customer interaction, developing new 
methodologies, technologies, and upgrades to the program to custom tailor it 
to the needs of the DMV. 
 
Dates 2004 to 2009 and 2010 to Present 
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Customer Name 
Contact 


Project Name and Description 


Terri Carter 
775.684.4562 
tcarter@dmv.nv.gov 


State of Nevada 
 
Nevada contracted with ITI to deploy on demand printers, 50 Self Service 
Terminals, Mailroom equipment, and the complete software and hardware 
infrastructure. 
 
Drew designed the entire SST program and led the ITI staff to successfully 
implement the program. Drew worked closely with the State to constantly 
monitor performance and customer interaction, developing new 
methodologies, technologies, and upgrades to the program to custom tailor it 
to the needs of the DMV. Drew worked closely with the State to design, 
develop, and implement new capabilities on the SSTs such as insurance 
verification, driver history transactions, and insurance reinstatement 
transactions. 
 
Dates:  Oct. 2006 to Present
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Carol Falk 
Direct Role               Location:  Carson City, NV 
Project Manager 


Project Commitment 
Full Time 


Summary  
Ms. Falk’s career began with the Nevada Department of Motor Vehicles in 1977 and 
continued until her retirement in 2006.  During that time, she held a number of supervisory 
and management positions, and acted as project manager for several technology projects 
to improve internal productivity and stakeholder satisfaction.   
 
Carol began her current role as Project Manager with ITI in 2007.  Her responsibilities 
include managing projects as well as assisting with design, development and 
implementation of new opportunities. 
 
Relevant Experience 


Nevada Department of Motor Vehicles 
555 Wright Way 
Carson City, NV 89711 
Nov. 1977 through Oct. 2006 
Carol served as the project manager for Nevada DMV’s First Generation SST project that 
began in 2002.  Carol had overall project management responsibilities acting as a liaison 
between the DMV technical staff, stakeholders and vendors.  She trained DMV staff 
statewide prior to implementation of the SST’s and continued oversight of the project until 
her retirement in 2006. 
 
Examples of other project management experience for the Nevada DMV include: 


 Implementation of digitized license plates 
 Centralized mailroom and decal printers 


 Implementation of the National Motor Vehicle Title Information System 
(NMVTIS) 


 Implementation of a statewide automated telephone system 
 Creation and implementation of web vehicle renewal system 


 
Project Management responsibilities included: 


 RFP development 
 Participation in the vendor selection process 
 Development of project schedule and plans 
 Management of project team 
 Management of stakeholder communication  
 Development of contingency plans and risk mitigation 
 Review and track deliverables 
 Oversight of testing, implementation and training activities 
 Manage stakeholder communication 
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While under Carol’s project management, the Nevada Department of Motor Vehicles was 
awarded several awards for their Self-Service Kiosk project, including: 


 Industry Deployer of the Year, by KioskCom 
 Best Kiosk Application for Government, Education or a Non-Profit Agency, at the 2006 


KioskCom, 
 Platinum Outstanding Achievement Award, Gold Award for Outstanding Achievement in 


Public Sector Self-Service, and Gold Award in the program's "Other" category at the 2006 
Self-Service World Conference 


 
Carol’s current role with ITI includes managing projects as well as assisting with design, 
development and implementation of new opportunities.  She has been involved with the 
entire contract process, from RFP receipt, to response development, and through to 
implementation and ongoing management of the awarded contract. 
 
She provides project management oversight for ITI with the: 


 Nevada Department of Motor Vehicles’ New Generation Kiosk project, Motor Carrier Over-The-
Counter and mailroom printers 


 South Dakota Department of Motor Vehicles Over-The-Counter and Mailroom Printers, and a pilot 
Self Service Terminal project 


 North Dakota Department of Motor Vehicles Over-The-Counter and Mailroom Printers 
 Hawaii Over-The-Counter and Mailroom printers 
 California Self-Service Terminals project 


 
Carol is a Certified Project Management Professional (PMP) with the Project Management 
Institute (PMI). 


Education 
Pierce College 
Woodland Hills, California 


Western Nevada Community College 
Carson City, Nevada 
 
References 
Nevada Self Service Terminals 
Ms. Terri Carter, Vehicle Programs Manager 
Nevada Department of Motor Vehicles 
Research and Development Division 
555 Wright Way, Carson City, NV 89711 
775.684.4562 (office) 
775.684.4563 (fax) 
tcarter@dmv.nv.gov 
 
Nevada Mailroom 
Ms. Ann Yukish-Lee, Supervisor 
Nevada Department of Motor Vehicles 
Central Services Division 
555 Wright Way, Carson City, NV 89711 
775.684.4985 
AYurish@dmv.nv.gov   
 







 
 
 


 
Response to NV OHV RFP #2025    Page 57 of 95 
 


South Dakota Mailroom and Over-The-Counter Printers 
Ms. Debra Hillmer, Director 
South Dakota Division of Motor Vehicles 
445 East Capitol Ave 
Pierre, SD 57501 
605.773.5747  
Debra.Hillmer@state.sd.us  
 
California Self-Self Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
brobards@dmv.ca.gov 
 


Projects Where Team Member Performed Role 


Customer Name Contact Project Name and Description 
Terri Carter 
775.684.4562 
tcarter@dmv.nv.gov 


State of Nevada Self Service Terminals 
 
Manage Project from its inception, including software and hardware 
development, testing, pilot, staff training and deployment of 32 SST’s 
in DMV and partnership locations, plus day-to-day operations. 
 
Dates: 2007 - Present 


Debra Hillmer 
605.773.5747 
Debra.Hillmer@state.sd.us  
 


State of South Dakota Mailroom and Over-The-Counter Printers 
 
Manage oversight of the South Dakota Mailroom and Over-the-
Counter printers installed in 68 offices throughout the state. 
 
Dates: 2007 - Present 


Barbie Robards 
916.657.0567 
brobards@dmv.ca.gov 
 
 
 
 
 
 
 


California Department of Motor Vehicles 
 
After a successful Pilot Program, California released an RFP for 35 
Self-Self Service Terminals. ITI won the award, and successfully 
deployed the Self-Self Service Terminals required as well as the 
supporting hardware and software infrastructure for the term of the 
contract. 
 
Manages oversight for the project. 
 
 
Dates 2010 to Present 
 


 
Credentials/Certificates 
Project Management Professional Certification 
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Marybeth Courtwright 
Direct Role       Location:  Painesville, OH 
Project Manager 
 
Project Commitment 
Full Time 
 
Summary Overview 


Marybeth currently provides project management oversight for several existing ITI state government 
contracts including those with Indiana, Ohio, Arkansas, Mississippi, Missouri, and Louisiana.  She has 
participated in the successful development, implementation, and management of six (6) vehicle renewal 
system projects comprised of branch, kiosk, and mailroom installations.  


Marybeth also acts as the key-account project manager for ITI partners in jurisdictions where ITI is not the 
lead contractor. 
 
Relevant Experience 


Intellectual Technology, Inc. 
Project Manager (2006 – Present) 
 
Avery Dennison 
Product Manager (1981 – 2005) 


 
Marybeth’s current role with ITI consists of managing existing State government contracts as well as 
assisting with design, development, and implementation of new opportunities.  She continues to be involved 
with the entire contract process, from RFP receipt, to response development, and through to complete 
implementation and ongoing management of awarded contracts. 


Marybeth’s previous project and product management roles with Avery Dennison put her in the unique 
position of having been involved with government contracts as well as private industry.  This previous 
industry experience has provided her with the opportunity to become intimately familiar with the products 
used by the industry.   


Her key responsibilities at Avery Dennison included management of product lines with annual sales in 
excess of $75MM.  Other key duties included product development, product line extensions, and product 
redesign projects.  


 


Education 


B.S. - Business Administration - Lake Erie College 
 


 


 


References 


Mr. Jeff Shadburn, Chief, Inventory Management Services 
Ohio Bureau of Motor Vehicles, 1970 West Broad Street, Columbus, OH   43223 
(614) 466-2890 jshadburn@dps.state.oh.us 







 
 
 


 
Response to NV OHV RFP #2025    Page 59 of 95 
 


 
Ms. Jill Jarreau, Division Manager 
Louisiana Office of Motor Vehicles, 7979 Independence Blvd., Baton Rouge, LA  70896 
(225) 925-6323, jill.jarreau@dps.la.gov 
 
Ms. Barbara Ford, Bureau Director 
Mississippi Department of Revenue, 1577 Springridge Rd., Raymond, MS  39154 
(601) 923-7131, barbara.ford@dor.ms.gov 
 
Mr. Roger Duren, Administrator 
Arkansas Office of Motor Vehicles, 1900 West 7th Street, Little Rock, AR   72201 
(501) 682-4661, roger.duren@rev.state.ar.us 
 


Projects Where Team Member Performed Role: 


Customer 
Name Contact 


Project Name and Description 


State of Ohio 
 
Jeff Shadburn 
 
614.466.2890 


State of Ohio DMV Field Offices 
 
The State of Ohio released an RFP for printing vehicle registrations on-demand at over 
200 field offices. ITI successfully instituted the system to support the on-demand 
printing of over 8,000,000 stickers per year. ITI deployed over 2200 printers statewide 
as well as all of the supporting software and hardware infrastructure. 


State of 
Louisiana 
 
Jill Jarreau 
 
225.925.6323 


State of Louisiana OMV Field Offices and Public Tag Agents (PTA’s) 
 
ITI’s Print-On-Demand solution was deployed at 92 OMV Field Offices and 86 PTA 
offices installing over 500 printers.  The ITI system supports the on-demand printing of 
3,000,000 registration forms at OMV and PTA offices a year. 
 
ITI has also taken over all printing of Louisiana’s mail-in and internet transactions in 
their Ft. Wayne facility. 


State of 
Mississippi 
 
Barbara Ford 
 
601.923.7131 
 


 


State of Mississippi Tax Collector Offices 
 
The State of Mississippi contracted with ITI to install their Print-On-Demand System in 
all 105 of Mississippi’s Tax Collector offices where vehicle registrations are printed.  ITI 
installed over 700 printers to support the on-demand printing of over 2,000,000 vehicle 
registrations per year. 


State of 
Arkansas 
 
Roger Duren 
 
501.682.4661 


State of Arkansas Revenue Offices 
 
ITI deployed their Print-On-Demand system in all 135 of Arkansas’ Revenue offices as 
well as their centralized mailroom facility.  Arkansas issues over 3,000,000 
registrations annually.  
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Karan Beezley 
Direct Role       Location:  Sarasota, FL 
Senior Software Developer 


Project Commitment 
Full Time 


Summary  
Ms. Beezley began her career with Intellectual Technology, Inc. (ITI), in 2004.  She is one 
of ITI’s Lead Software Developers, with a focus on developing high volume systems to 
support State Government Motor Vehicle initiatives. Ms. Beezley has designed and 
developed six State Motor Vehicle projects. These projects involved interfacing State 
systems with Self Service Terminals for vehicle renewals, driver histories, and insurance 
verification applications, as well as numerous server-based reporting, monitoring, and 
support applications. 


Relevant Experience 
Ms. Beezley has designed and developed six State Motor Vehicle projects for ITI and was 
responsible for the communications between State mainframe applications/web services 
and the Self-Service Terminal application, using a variety of custom and standard XML 
data formats. She has also designed and developed multiple support applications, 
including E-Check batching and bank uploads, End-of-Day financial closing and 
reconciliation, extensive reports and graphs for current and legacy renewal transactions, 
and real-time system and kiosk monitoring. 


Karan has worked closely with State Government entities to develop and implement 
customized solutions. She is involved in all phases of software development with an 
emphasis on management of application design in respect to stated requirements and 
database design and post implementation communication to ensure requirements 
satisfaction of evolving systems are met.  She supports a wide range of technologies with 
a focus on Microsoft products including .NET and VB languages, tools for application 
development, and SQL Server for storage requirements.  


Karan’s experience includes: 


 Six years designing, developing, implementing, documenting, deploying, and 
supporting Self Service Terminal applications that provide the main 
communications interface with State Web Services and other backend systems 
using URL requests, SOAP requests, and standard and custom XML responses for 
renewals, payments, insurance information updates, etc. These interfaces have 
been implemented in California, Nevada, and Indiana.  


 Six years developing reports for use by State and ITI personnel to manage Self 
Service Terminal transactions. Reports include Search reports for troubleshooting 
customer issues, summary totals and drilldown details for Renewals and Payments, 
metrics that show Time-to-Renewal and Time-To-Pay, and many other custom 
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reports to support specific State requirements.  Customers include the states of 
California, Nevada, and Indiana. 


 Four years developing software that provides real-time monitoring of Self Service 
Terminals, including current operating conditions, device alerts, and consumable 
and cash levels. Customers include the states of Nevada and Indiana. 


 Twenty-eight years working with a variety of customers and internal users to 
resolve and support business issues and streamline processes. 


 
Education 
Texas A&M University and Tulsa Community College, Assoc in Computer Science 
 
 
References 
 
Indiana BMV Mail Room, Field Office Over-The-Counter Printers, and Self-Self 
Service Terminals 
Mr. Jack Evans, Senior Project Manager 
Indiana Bureau of Motor Vehicles 
Indiana Government Center North 
100 N. Senate  Ave. Rm.  N420 
Indianapolis, IN 46204 
317.233.2796 
jevans@bmv.in.gov 
 
California Self-Self Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
brobards@dmv.ca.gov 
 
 
Nevada Self-Self Service Terminals 
Ms. Terri Carter, Vehicle Programs Manager 
Nevada Department of Motor Vehicles 
Research and Development Division 
555 Wright Way, Carson City, NV 89711 
775.684.4562 (office) 
775.684.4563 (fax) 
tcarter@dmv.nv.gov 
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Projects Where Team Member Performed Role 


Customer Name 
Contact 


Project Name and Description 


Jack Evans 
317.233.2796 
jevans@bmv.in.gov 


Indiana Bureau of Motor Vehicles 
 
State of Indiana contract for the implementation of an automated system to 
produce vehicle registrations for statewide services. System produces over 7 
million transactions per year. ITI deployed over 1000 printers, 40 Self-Self 
Service Terminals, and the complete software and hardware infrastructure. 
 
Karan was responsible for the SST’s main communications with State 
systems, initially to replace legacy kiosk renewals interfacing with the State’s 
mainframe via TCP-IP, followed by the replacement STARS-based web 
application using XML, and most recently with the State’s upgrade to a 
standard Web Service application using SOAP and XML. 
 
Karan has also developed an extensive reporting and monitoring system for 
both the SSTs and a new License Plate production system. 
 
Dates: Feb 2004 to 2011 
 


Barbie Robards 
916.657.0567 
brobards@dmv.ca.gov 


California Department of Motor Vehicles 
 
After a successful Pilot Program, California released an RFP for 35 Self-Self 
Service Terminals. ITI won the award, and successfully deployed the Self-
Self Service Terminals required as well as the supporting hardware and 
software infrastructure for the term of the contract. 
 
Karan participated in the development of the SST applications and was 
responsible for writing all code to communicate with the State’s VRIR 
backend renewal and payment ‘servlet’ applications, using custom XML data 
formats for vehicle renewals. Karan developed the complete reporting and 
monitoring system for the SST program in California. 
 
Dates 2004 to 2009 & 2010 to Present 
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Customer Name 
Contact 


Project Name and Description 


Terri Carter 
775.684.4562 
tcarter@dmv.nv.gov 


State of Nevada 
 
Karan was instrumental in the design and development of Self Service 
Terminal applications, reporting, and internal support applications.  
 
Nevada contracted with ITI to deploy on demand printers, 50 Self Service 
Terminals, Mailroom equipment, and the complete software and hardware 
infrastructure. 
 
Karan participated in the development of the SST application and was 
responsible for writing all code to interface the SSTs with the State systems, 
initially communicating with Nevada’s system via XML and most recently 
making modifications to support their migration to the NVLIVE Web Service 
using SOAP and XML. Karan developed the complete reporting and 
monitoring system for the SST program in Nevada. 
 
Dates:  Oct. 2006 to Present 
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Richard McKiernan 
Direct Role              Location:  Tampa, FL 
Sr. Technical Architect 


Project Commitment 
Full Time 


Summary  
Mr. McKiernan is Intellectual Technology, Inc.’s. Sr. Technical Architect.  With a focus on 
fault tolerant high volume systems to support state government DMV initiatives, Mr. 
McKiernan has designed and developed 20 state DMV projects. These projects range 
from standalone Self-Service Terminals to high volume web-based systems each 
supporting up to fifty thousand transactions daily and nine million transactions annually. 


Experience 
Mr. McKiernan has worked closely with state DMV agencies to architect and implement 
state government DMV solutions. Mr. McKiernan is involved in all phases of software 
development with an emphasis on management of system requirements, application and 
database design and post implementation communication to ensure requirements 
satisfaction of evolving systems.  Mr. McKiernan supports a wide range of technologies 
with a focus on Microsoft products including .NET languages and tools for application 
development, SQL Server for storage requirements and Team Foundation Server for 
software management.    


In addition to supporting state DMV initiatives, Mr. McKiernan works with financial 
institutions and the service industry further developing his systems integration skill set. 


Rich’s experience includes: 


 Twelve years developing web based applications utilizing Java and Windows .NET 
web platforms.  Storage solutions included Informix, Oracle and SQL Server 
databases as well as XML Serialization of objects for local storage and Remote 
Communication. 


 Six years as an architect and lead developer of Self Service Terminal software. 
Designed user interface and communications between the application peripherals 
and designed and implemented communication between SSTs and state networks. 
The Self Service Terminal projects were implemented in California, Nevada, and 
Indiana.   


 Six years as an architect and lead developer of Over-The–Counter (OTC) web 
based applications.  Utilizing SOAP and XML, inherent to Windows .NET web 
services, the OTC projects facilitate routing state registration requests to graphically 
disperse state locations. In addition to the core registration processing, the web 
based systems include real-time diagnostic and reporting capabilities. OTC 
solutions have been implemented in Arkansas, Hawaii, Indiana, Nevada, Ohio and 
South Dakota. 
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Education 
University of South Florida, BS in Computer Science 
 
 
References 
 
Indiana BMV Mail Room, Field Office Over-The-Counter System, and Self Service 
Terminals 
Mr. Jack Evans, Senior Project Manager 
Indiana Bureau of Motor Vehicles 
Indiana Government Center North 
100 N. Senate  Ave. Rm.  N420 
Indianapolis, IN 46204 
317.233.2796 
jevans@bmv.in.gov 
 
California Self-Self Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
brobards@dmv.ca.gov 
 
Nevada Self Service Terminals 
Ms. Terri Carter, Vehicle Programs Manager 
Nevada Department of Motor Vehicles 
Research and Development Division 
555 Wright Way, Carson City, NV 89711 
775.684.4562 (office) 
775.684.4563 (fax) 
tcarter@dmv.nv.gov 
 


Projects Where Team Member Performed Role 


Customer Name 
Contact 


Project Name and Description 


Jack Evans 
317.233.2796 
jevans@bmv.in.gov 


Indiana Bureau of Motor Vehicles 
 
State of Indiana contract for the implementation of an automated system to 
produce vehicle registrations for statewide services. System produces over 7 
million transactions per year. ITI deployed over 1000 printers, 40 Self Service 
Terminals, and the complete software and hardware infrastructure. 
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Customer Name 
Contact 


Project Name and Description 


Rich participated in the design and development of the License Plate, 
Mailroom, OTC and SST applications.   
 
Rich designed and developed the User Interface for the OTC web and SST 
windows application. 
 
A key part of Rich’s responsibility is to communicate with the State’s 
application and ITI interfaces via XML and Web Services and the File 
Transfer Protocol (FTP). 
 
Dates: 2001  to 2011 


Barbie Robards 
916.657.0567 
brobards@dmv.ca.gov 


California Department of Motor Vehicles 
 
After a successful Pilot Program, California released an RFP for 35 Self-Self 
Service Terminals. ITI won the award, and successfully deployed the Self-
Self Service Terminals required as well as the supporting hardware and 
software infrastructure for the term of the contract. 
 
Rich participated in the development of the SST application.  He was 
responsible for building the SST User Interface and utilizing the Peripheral 
and State communication frameworks. 
 
A key part of Rich’s responsibility is to communicate with the State’s 
application and ITI interfaces via XML and Web Services. 
 
 
Dates 2004 to 2009 & 2010 to Present 


Terri Carter 
775.684.4562 
tcarter@dmv.nv.gov 


State of Nevada 
 
Rich was instrumental in the design and development of Self Service 
Terminals, Mailroom and Over-The-Counter applications.  
 
Nevada contracted with ITI to deploy on demand printers, 50 Self Service 
Terminals, Mailroom equipment, and the complete software and hardware 
infrastructure. 
 
Rich participated in the development of the SST application.  He was 
responsible for building the SST User Interface and utilizing the Peripheral 
and State communication frameworks. 
 
Rich architected and implemented the OTC application which involved 
building the communication between the state and ITI system and developing 
the web based User Interface for real-time diagnostic and reporting needs. 
 
A key part of Rich’s responsibility is to communicate with the State’s 
application and ITI interfaces via XML and Web Services. 
 
Dates:  Oct. 2006 to Present 
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Eric Vice 
Direct Role       Location:  Birmingham, AL 
Software Developer 


Project Commitment 
Full Time 


Summary  
Mr. Vice began his career with Intellectual Technology, Inc. (ITI), in 2004.  He is one of 
ITI’s Lead Software Developers, with a focus on developing high volume systems to 
support State Government Motor Vehicle initiatives. Mr. Vice has designed and developed 
eight State Motor Vehicle projects. These projects range from standalone Self Service 
Terminals to high volume mailroom application systems.  


Relevant Experience 
Mr. Vice has designed and developed eight State Motor Vehicle projects for ITI. These 
projects range from standalone Self-Service Terminals, high volume mailroom applications 
systems, and Over-The-Counter printers.  


Eric has worked closely with State Government entities to develop and implement 
customized solutions. Eric is involved in all phases of software development with an 
emphasis on management of application design in respect to stated requirements and 
database design and post implementation communication to ensure requirements 
satisfaction of evolving systems are met.  He supports a wide range of technologies with a 
focus on Microsoft products including .NET and C++ languages, tools for application 
development, and SQL Server for storage requirements.  


Eric’s experience includes: 


 Six years developing, implementing, and deploying Self Service Terminal software. 
Designed user interface and communications between the application and 
peripherals such as credit card readers, scanners, and cash dispensers. The Self 
Service Terminal projects were implemented in California, Nevada, and Indiana.   


 Six years interfacing with applications using XML.  The applications were used to 
manage and report live and historical data for clients that included the states of 
California, Nevada, Indiana, Ohio, South Dakota, and Arkansas. 


 Four years working with web services integration.  The web services were used to 
receive and transmit data to and from State interfaces and transfer it the production 
databases where it is processed.  These applications are currently used in Indiana, 
Nevada, South Dakota, and Arkansas. 


 
 
Education 
University of Alabama, BS in Computer Science 
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References 
 
Indiana BMV Mail Room, Field Office Over-The-Counter System, and Self-Service 
Terminals 
Mr. Jack Evans, Senior Project Manager 
Indiana Bureau of Motor Vehicles 
Indiana Government Center North 
100 N. Senate  Ave. Rm.  N420 
Indianapolis, IN 46204 
317.233.2796 
jevans@bmv.in.gov 
 
California Self-Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
brobards@dmv.ca.gov 
 
Nevada Self-Service Terminals 
Ms. Terri Carter, Vehicle Programs Manager 
Nevada Department of Motor Vehicles 
Research and Development Division 
555 Wright Way, Carson City, NV 89711 
775.684.4562 (office) 
775.684.4563 (fax) 
tcarter@dmv.nv.gov 


Projects Where Team Member Performed Role 


Customer Name 
Contact 


Project Name and Description 


Jack Evans 
317.233.2796 
jevans@bmv.in.gov 


Indiana Bureau of Motor Vehicles 
 
State of Indiana contract for the implementation of an automated system to 
produce vehicle registrations for statewide services. System produces over 7 
million transactions per year. ITI deployed over 1000 printers, 40 Self Service 
Terminals, and the complete software and hardware infrastructure. 
 
Eric participated in the development of the SST application.  He was 
responsible for writing all code to communicate with each device (printers, 
cash acceptors, cash dispensers, check, credit/debit card readers, cameras, 
intrusions sensors and barcode scanners).   
 
Eric also designed and coded all of the mailroom applications as well as the 
new license plate central fulfillment program.   
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Customer Name 
Contact 


Project Name and Description 


 
A key part of Eric’s responsibility is to communicate with the State’s 
application and ITI interfaces via XML and Web Services. 
 
Dates: 2004 to 2011 


Barbie Robards 
916.657.0567 
brobards@dmv.ca.gov 


California Department of Motor Vehicles 
 
After a successful Pilot Program, California released an RFP for 35 Self-Self 
Service Terminals. ITI won the award, and successfully deployed the Self-
Self Service Terminals required as well as the supporting hardware and 
software infrastructure for the term of the contract. 
 
Eric participated in the development of the SST application.  He was 
responsible for writing all code to communicate with each device (printers, 
cash acceptors, cash dispensers, check, credit/debit card readers, cameras, 
intrusions sensors and barcode scanners).   
 
A key part of Eric’s responsibility is to communicate with the State’s 
application and ITI interfaces via XML and Web Services. 
 
 
Dates 2004 to 2009 and 2010 to Present 
 
 


 


Terri Carter 
775.684.4562 
tcarter@dmv.nv.gov 


State of Nevada 
 
Eric was instrumental in the design and development of Self Service 
Terminals, mailroom and Over-The-Counter printers.  
 
Nevada contracted with ITI to deploy on demand printers, 50 Self Service 
Terminals, Mailroom equipment, and the complete software and hardware 
infrastructure. 
 
Eric participated in the development of the SST application.  He was 
responsible for writing all code to communicate with each device (printers, 
cash acceptors, cash dispensers, check, credit/debit card readers, cameras, 
intrusions sensors and barcode scanners).   
 
Eric also designed and coded all of the mailroom applications as well as the 
motor carrier program.   
 
A key part of Eric’s responsibility is to communicate with the State’s 
application and ITI interfaces via XML and Web Services. 
 
Dates:  Oct. 2006 to Present 
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Nicolle Gershon 
Direct Role        Location:  Ft. Wayne, IN 
Creative Director Graphic Designer 


Project Commitment 
Full Time 


Summary  
Ms. Gershon began her careers with Intellectual Technology, Inc. (ITI), in 2003. She is the 
Creative Director at ITI focusing on all visual interface graphics, in-house marketing and 
graphical support to the Developer Team. Ms. Gershon has worked on numerous State 
Motor Vehicle projects including Self Service Terminal interface design, Mailroom 
Application interface design, and Intranet Design. 


Experience 
Ms. Gershon has been designing print graphics, websites, multimedia graphics and user 
interfaces for over five years. These projects range from Self Service Terminal interfaces, 
e-commerce websites, informational websites, company branding and marketing. 


Nicolle has worked closely with Project Managers and Developers to design user-friendly 
interfaces and solutions. Nicolle is involved in all phases of design and has a vast 
knowledge of how important functionality and usability is during interface application 
design. She is highly skilled in the industry standard design software such as Adobe 
Photoshop, Illustrator, Dreamweaver, InDesign and Flash just to name a few. 


 
Education 
Keiser College, AS in Computer Graphic Design 


References 
Indiana BMV Mail Room, Self Service Terminals 
Mr. Jack Evans, Senior Project Manager 
Indiana Bureau of Motor Vehicles 
Indiana Government Center North 
100 N. Senate Ave. Rm.  N420 
Indianapolis, IN 46204 
317.233.2796 
jevans@bmv.in.gov 
 
California Self-Self Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
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brobards@dmv.ca.gov 
Nevada Self Service Terminals 
Ms. Terri Carter, Vehicle Programs Manager 
Nevada Department of Motor Vehicles 
Research and Development Division 
555 Wright Way, Carson City, NV 89711 
775.684.4562 (office) 
775.684.4563 (fax) 
tcarter@dmv.nv.gov 
 


Projects Where Team Member Performed Role 


Customer Name Contact Project Name and Description 
Terri Carter 
775.684.4562 
tcarter@dmv.nv.gov 


State of Nevada 
 
Nicolle was instrumental in the interface graphics and design of the Self 
Service Terminal in NV. She worked closely with Terri Carter, Project 
Manager, and the developers to achieve a functional and yet visually 
appealing interface for the end-user. 
 
 
Dates:  Oct. 2007 to Present 
 
 


Barbie Robards 
916. 657.0576   
brobards@dmv.ca.gov 


California Department of Motor Vehicles 
 
Nicolle was instrumental in the interface graphics and Intranet design of 
the Self Service Terminal in CA. She worked closely with Doug Wilson, 
Project Manager, and the developers to achieve a functional and yet 
visually appealing interface for the end-user. 
 
 
Dates:  Oct. 2007 to 2009 and 2010 - Present 


Jack Evans 
317.233.2796 
jevans@bmv.in.gov 


Indiana Bureau of Motor Vehicles 
 
Nicolle was instrumental in the interface graphics and Intranet design of 
the Self Service Terminal in IN. She worked closely with Bob Roberson, 
Project Manager, and the developers to achieve a functional and yet 
visually appealing interface for the end-user. 
 
 
Dates:  Oct. 2007 to 2011 
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David Johnson 
Direct Role       Location:  Ft. Wayne, IN 
Systems Engineer 


 


Project Commitment 
Full Time 
 


Summary  
Mr. Johnson currently leads a team of network engineers whose primary focus is on state 
government licensing initiatives. He has successfully assisted in the design, development, 
and deployment of four state government licensing projects.  


 


Relevant Experience 


Intellectual Technology, Inc. 
Network Operations Manager, Fort Wayne, IN (2005 – Present) 
Mr. Johnson manages network development and maintenance of state government 
licensing initiatives for Intellectual Technology, Inc.  Mr. Johnson works closely with State 
Network Engineers to facilitate design, development, deployment, support and 
maintenance of awarded projects.  The scope of services provided is as follows: 


 Network Design of LAN/WAN Enterprise solutions, as well as support and 
maintenance of deployed systems 


 Successfully implemented and migrated to solutions offering more stability, 
reliability and easier maintenance, while supporting the existing technical 
infrastructure and applications 


 Implementation of security measures on all systems to meet PCI Compliance 


 Configuration of Cisco PIX 501, PIX 505, ASA 5505 and ASA 5510 firewalls, 
maintaining high security using ACL’s to lockdown and control access, as well as 
many other models from different vendors 


 Implementation of VPN tunnels across multiple Cisco firewalls with the use of 
strong encryption algorithms 


 Worked closely with states on Network Design and Topology for installation of 
SST’s 


 


Education 
Keiser College, degree in Computer Information Systems Analysis and Design. 
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References 
 
Nevada Self Service Terminals 
Ms. Terri Carter, Vehicle Programs Manager 
Nevada Department of Motor Vehicles 
Research and Development Division 
555 Wright Way, Carson City, NV 89711 
775.684.4562 (office) 
775.684.4563 (fax) 
tcarter@dmv.nv.gov 
 
Ohio Bureau of Motor Vehicles Over-The-Counter Printers 
Mr. Jeff Shadburn, Chief 
Ohio Bureau of Motor Vehicles 
Inventory Management Services 
1970 West Broad Street 
Columbus, Ohio 43223  
(614) 466-2890 
JSSHADBURN@dps.state.oh.us 


 
Indiana BMV Mail Room, Field Office Over-The-Counter System, and Self Service Terminals 
Mr. Jack Evans, Senior Project Manager 
Indiana Bureau of Motor Vehicles 
Indiana Government Center North 
100 N. Senate  Ave. Rm.  N420 
Indianapolis, IN 46204 
317.233.2796 
jevans@bmv.in.gov 
 
California Self-Self Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
brobards@dmv.ca.gov 
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Projects Where Team Member Performed Role: 


Customer Name Contact Project Name and Description 
Jack Evans 
317.233.2796 
jevans@bmv.in.gov 


Indiana Bureau of Motor Vehicles 
 
State of Indiana BMV Mail Room, Field Office, Internet, and Self 
Service Terminals. Field service support of all entities. 
 
Dave participated in the BMV overhaul of the ITI network environment 
project that corresponded with the implementation of a PCI initiative by 
the State. This involved modifying the network integration points and 
implementing tighter security between ITI and State systems. 
 
Dave maintains the ITI enterprise network within the State to this date. 
 
Dates: 2004 to 2011


Barbie Robards 
916.657.0567 
brobards@dmv.ca.gov 


California Department of Motor Vehicles 
 
After a successful Pilot Program, California released an RFP for 35 
Self-Self Service Terminals. ITI won the award, and successfully 
deployed the Self-Self Service Terminals required as well as the 
supporting hardware and software infrastructure for the term of the 
contract. 
 
Dave implemented the firewall configurations for the SST network and 
conducted penetration testing in accordance with IPSO guidelines. 
Dave continued to maintain and monitor the ITI network through the 
tenure of the contract. 
 
Dates 2004 to 2009 and 2010 to Present 
 
 


Terri Carter 
775.684.4562 
tcarter@dmv.nv.gov 


State of Nevada 
 
Nevada contracted with ITI to deploy on demand printers, 50 Self 
Service Terminals, Mailroom equipment, and the complete software 
and hardware infrastructure. 
 
Dave was integrally involved with the design and implementation of the 
ITI network. Dave helped implement a complete hub – spoke firewall 
network of Cisco ASA devices between the field offices, partner 
locations, and the DMV headquarters. Dave helped design and 
implement the automated site failover systems between the Carson 
City and Las Vegas DMV headquarter locations. 
 
Dates:  Oct. 2006 to Present 
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Customer Name Contact Project Name and Description 
Jeff Shadburn 
614.466.2890 
jsshadburn@dps.state.oh.us 
 


State of Ohio DMV Field Offices 
 
The State of Ohio released an RFP for printing vehicle registrations on 
demand at over 200 field offices. ITI successfully instituted the system 
to support the on demand printing of over 9 million stickers per year. ITI 
deployed over 2200 printers statewide as well as all of the supporting 
software and hardware infrastructure. 
 
Dave was responsible for the implementation of the high availability 
server bank in the Ohio DPS for supporting the ITI solution. Dave set 
up the load balancing, SQL mirroring, redundant firewalls, etc. This 
system has been in place for four years and has maintained in excess 
of 99.9% uptime. 
 
Dates:  2006 to Present 
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Andrew Reinking 
Direct Role        Location:  Ft. Wayne, IN 
Quality Assurance Manager 


 


Project Commitment 
Full Time 
 


Summary  
Mr. Reinking currently is manages the Quality Assurance Department with ITI.  His 
responsibilities include managing the quality assurance aspects of the program and 
developing and executing system acceptance tests. 


 


Relevant Experience 


Intellectual Technology, Inc. 
Network Technician, Fort Wayne, IN (2009 – Present) 
Mr. Reinking manages installation of Windows updates and patches through the use of 
Windows Server Update Services, and performs server maintenance and server 
hardening duties as well.  The scope of services provided includes network support and 
maintenance of deployed systems.  


Education 
ITT Technical Institute, Associate of Applied Science Degree in Computer Network 
Systems (Sept. 2008). 


ITT Technical Institute, Bachelor of Science Degree in Information Systems Security (June 2010). 


 
References 
 
Ohio Bureau of Motor Vehicles Over-The-Counter Printers 
Mr. Jeff Shadburn, Chief 
Ohio Bureau of Motor Vehicles 
Inventory Management Services 
1970 West Broad Street 
Columbus, Ohio 43223  
(614) 466-2890 
JSSHADBURN@dps.state.oh.us 


 
Indiana BMV Mail Room, Self Service Terminals 
Mr. Jack Evans, Senior Project Manager 
Indiana Bureau of Motor Vehicles 
Indiana Government Center North 
100 N. Senate Ave. Rm.  N420 
Indianapolis, IN 46204 
317.233.2796 
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jevans@bmv.in.gov 
 
California Self-Self Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
brobards@dmv.ca.gov 
 


Projects Where Team Member Performed Role: 


Customer Name 
Contact 


Project Name and Description 


Jack Evans 
317.233.2796 
jevans@bmv.in.gov 


Indiana Bureau of Motor Vehicles 
 
State of Indiana contract for the implementation of an automated system to 
produce vehicle registrations for statewide services. System produces over 7 
million transactions per year. ITI deployed over 1000 printers, 40 Self Service 
Terminals, and the complete software and hardware infrastructure. 
 
Mr. Reinking manages installation of Windows updates and patches through 
the use of Windows Server Update Services, and performs server 
maintenance and server hardening duties as well.  The scope of services 
provided includes network support and maintenance of deployed systems.  


 
Dates: 2004 to 2011 


Terri Carter 
775.684.4562 
tcarter@dmv.nv.gov 


State of Nevada 
 
 
Nevada contracted with ITI to deploy on demand printers, 32 Self Service 
Terminals, Mailroom equipment, and the complete software and hardware 
infrastructure. 
 
Mr. Reinking manages the Quality Assurance program encompassing 
material quality checks, software reviews, component testing, and defect 
tracking.  


Dates:  Oct. 2006 to Present 
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Customer Name 
Contact 


Project Name and Description 


Barbie Robards 
916.657.0567 
brobards@dmv.ca.gov 
 
 
 
 
 
 
 


California Department of Motor Vehicles 
 
After a successful Pilot Program, California released an RFP for 35 Self-Self 
Service Terminals. ITI won the award, and successfully deployed the Self-
Self Service Terminals required as well as the supporting hardware and 
software infrastructure for the term of the contract. 
 
Mr. Reinking manages the Quality Assurance program encompassing 
material quality checks, software reviews, component testing, and defect 
tracking.  


 
 
Dates 2010 to Present 
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Michelle Barber-Nicholson 
Direct Role          Location:  Ft. Wayne, IN 
Systems Administrator 


Project Commitment 
Full Time 


Summary  
Mrs. Barber-Nicholson currently leads a team of network and application engineers whose 
primary focus is on state government licensing initiatives. She has successfully assisted in 
the design, development, and deployment of four state government licensing projects.  


 


Relevant Experience 


Intellectual Technology, Inc. 
Systems Operation Manager, Sarasota, FL (2005 – Present) 
Mrs. Barber manages network development, application development, and maintenance of 
state government licensing initiatives for Intellectual Technology, Inc.  Mrs. Barber works 
closely with State Network Engineers to facilitate design, development, deployment, 
support and maintenance of awarded projects.  The scope of services provided includes 
network design as well as support and maintenance of deployed systems.  


 


Education 
Manatee Community College, degree in Computer Information Systems Analysis and 
Design. 


 
References 
 
Nevada Self Service Terminals 
Ms. Terri Carter, Vehicle Programs Manager 
Nevada Department of Motor Vehicles 
Research and Development Division 
555 Wright Way, Carson City, NV 89711 
775.684.4562 (office) 
775.684.4563 (fax) 
tcarter@dmv.nv.gov 
 
Ohio Bureau of Motor Vehicles Over-The-Counter Printers 
Mr. Jeff Shadburn, Chief 
Ohio Bureau of Motor Vehicles 
Inventory Management Services 
1970 West Broad Street 
Columbus, Ohio 43223  
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(614) 466-2890 
JSSHADBURN@dps.state.oh.us 


 
Indiana BMV Mail Room, Field Office Over-The-Counter System, and Self Service 
Terminals 
Mr. Jack Evans, Senior Project Manager 
Indiana Bureau of Motor Vehicles 
Indiana Government Center North 
100 N. Senate  Ave. Rm.  N420 
Indianapolis, IN 46204 
317.233.2796 
jevans@bmv.in.gov 
 
California Self-Self Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
brobards@dmv.ca.gov 
 


Projects Where Team Member Performed Role: 


Customer Name 
Contact 


Project Name and Description 


Jack Evans 
317.233.2796 
jevans@bmv.in.gov 


Indiana Bureau of Motor Vehicles 
 
State of Indiana BMV Mail Room, Field Office, Internet, and Self Service 
Terminals. Field service support of all entities. 
 
State of Indiana contract for the implementation of an automated system to 
produce vehicle registrations for statewide services. System produces over 7 
million transactions per year. ITI deployed over 1000 printers, 40 SSTs, and 
the entire software and hardware infrastructure. 
 
Michelle was integrally involved with the design, testing, and implementation 
of the network and application components for the Indiana vehicle registration 
programs to include SSTs, central fulfillment, and branch operations. To this 
day Michelle is involved with any network or application modifications in 
support of the numerous ITI initiatives of the State. 
 
Dates: 2004 to 2011 
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Customer Name 
Contact 


Project Name and Description 


Barbie Robards 
916.657.0567 
brobards@dmv.ca.gov  


California Department of Motor Vehicles 
 
After a successful Pilot Program, California released an RFP for 35 Self-Self 
Service Terminals. ITI won the award, and successfully deployed the Self-
Self Service Terminals required as well as the supporting hardware and 
software infrastructure for the term of the contract. 
 
Michelle helped design the SST program and many of the supporting 
components. Michelle was involved with the design, testing, and 
implementation of the application, network, database, and support 
components of this contract. 
 
Dates 2004 to 2009 and 2010 to Present 
 


Terri Carter 
775.684.4562 
tcarter@dmv.nv.gov 


State of Nevada 
 
Nevada contracted with ITI to deploy on demand printers, 50 Self Service 
Terminals, Mailroom equipment, and the complete software and hardware 
infrastructure. 
 
Michelle helped design the SST program and many of the supporting 
components. Michelle was involved with the design, testing, and 
implementation of the application, network, database, and support 
components of this contract. To this day Michelle is involved with any network 
or application modifications in support of the numerous ITI initiatives of the 
State. 
 
Dates:  Oct. 2006 to Present
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Kevin S. Wood 
Direct Role          Location:  Ft. Wayne, IN 
Director of Warehouse Operations 


Project Commitment:  
Full Time 


Summary Overview  
Mr. Wood currently leads a team of warehouse and fulfillment personnel whose primary 
focus is on the production and distribution of supplies to support current state DMV 
projects.  This includes, but is not limited to; mailroom operations, logistics, facility 
management, distributions, customer care support, quality inspections and inventory 
controls.  He and his team have successfully inspected, packaged, and distributed to 
twelve state government licensing projects with transaction volumes from two million to 
eight million individually.  Mr. Wood and his team have consistently and accurately met 
order and fulfillment requirements.    


 


Relevant Experience 


Mr. Wood was responsible for the preparation, shipping, and delivery of the 32 SSTs to 
the individual field offices in Nevada. Mr. Woods organized the deliveries with each of the 
offices and ensured all arrived with no damage. Mr. Woods ensures the fulfillment of 
registration forms and stickers as well other indicia to 16 ITI projects across 12 States. The 
depth of his fulfillment responsibilities includes distributions to over 2000 DMV field offices 
nationwide. 


 


Intellectual Technology, Inc. 
Director of Warehouse Operations, Fort Wayne, In. (2008 – Present) 
 
Summit Brands, Inc. (Iron Out, Inc.) 
Warehouse Manager, Fort Wayne, In. (1998 – 2005) 
 


Military  


USN, Petty Officer 2nd Class 
1978 – 1984 
Motor Boat Captain 
Honorable Discharge 
 


Education 
University of Chapman College, San Diego. 


UIPU Fort Wayne 
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References 
 
Indiana BMV Mail Room, Field Office Over-The-Counter System, and Self Service 
Terminals 
Mr. Jack Evans, Senior Project Manager 
Indiana Bureau of Motor Vehicles 
Indiana Government Center North 
100 N. Senate  Ave. Rm.  N420 
Indianapolis, IN 46204 
317.233.2796 
jevans@bmv.in.gov 
 
Nevada Self Service Terminals 
Ms. Terri Carter, Vehicle Programs Manager 
Nevada Department of Motor Vehicles 
Research and Development Division 
555 Wright Way, Carson City, NV 89711 
775.684.4562 (office) 
775.684.4563 (fax) 
tcarter@dmv.nv.gov 
 
California Self-Self Service Terminals  
Barbie Robards, Program Manager 
California Department of Motor Vehicles 
Registration Operations Division 
2415 First Avenue 
M/S D196 
Sacramento, CA 95818 
916.657.0567 
brobards@dmv.ca.gov 
 
Projects Where Team Member Performed Role: 
 


Customer Name 
Contact 


Project Name and Description 


Intellectual Technology, 
Inc. 
Drew Nicholson 
260-459-8800 
dnicholson@iti4dmv.com 
 


Warehouse Operations and Project Fulfillment 
 
Provides warehousing and fulfillment requirements to 16 DMV projects in 
12 States. Responsibilities include product quality, rotation, fulfillment, and 
storage. Kevin has maintained a 98% on time fulfillment rate to over 2000 
distribution points within the ITI programs. Kevin’s operation supports DMV 
vehicle registration fulfillment services for Arkansas, Indiana, Ohio, Hawaii, 
Alaska, North Dakota, South Dakota, Nevada, Louisiana, New Hampshire, 
Washington, and New Mexico. 
 
Dates: 2008 to Present 
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Megan Rittenhouse 
Direct Role 


Customer Care Manager 


 


Project Commitment 
Full Time 
 


Summary  
Ms. Rittenhouse currently leads a team of Call Center Technicians whose primary focus is 
on state government licensing initiatives. She has successfully assisted in the design, 
development, and deployment of four state government licensing projects.  


 


Relevant Experience 


Intellectual Technology, Inc. 
Customer Care Manager, (2009 – Present) 
Ms. Rittenhouse manages Call Center procedures and maintenance of state government 
licensing initiatives for Intellectual Technology, Inc.  Ms. Rittenhouse analyzes trend 
issues, and performs refresher training courses once a month. The scope of services 
provided includes maintaining procedures and process through deployment and 
production. 


 


 Manages and oversees a team of Call center Technicians 


 Contributed to research and implementation of help desk database. 


 Chosen from IT Department to develop and establish help desk operations. 


 Established and documented the first company-wide service level help desk 
procedures, policies, and requirements. 


 Performed and oversees all Call Center Technicians training and performance 
evaluations.  


 


 


Education 
ITT Technical Institute, Associate of Applied Science Degree in Computer Network 
Systems 
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References 
 
Mississippi Department of Revenue Over-The-Counter Printers 
Barbara J. Ford, Bureau Director 
MS Department of Revenue 
1577 Springridge Road, Raymond, MS   39154 
Motor Vehicle Licensing 
(601) 923-7131 Phone 
(601) 923-7133 Fax 
 
California Department of Revenue, Self Service Terminals 
Barbara Robards 
 
 
 


Projects Where Team Member Performed Role: 


Customer Name Contact Project Name and Description 


 
Barbara Ford 
Director of Motor Vehicles 
(601)923-7131 
Barbara.ford@dor.ms.gov 


 
State of Mississippi 
 
State of Mississippi contract for the implementation of an 
automated system to produce vehicle registrations for 
statewide services. 
 
Ms. Rittenhouse analyzes trend issues, and performs 
refresher training courses once a month. The scope of 
services provided includes maintaining procedures and 
processes through deployment and production. 


 
Dates: Jan. 2011 to Present


 
Barbie Robards 
Program Manager 
(916)657-0576 
Barbara.Robards@dmv.ca.gov 


 
State of California 
 
 
Nevada contracted with ITI to deploy on demand printers, 
32 Self Service Terminals, Mailroom equipment, and the 
complete software and hardware infrastructure. 
 
Ms. Rittenhouse analyzes trend issues, and performs 
refresher training courses once a month. The scope of 
services provided includes maintaining procedures and 
processes through deployment and production. 


 
Dates:  Oct. 2010 to Present
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Other	Informational	Material	
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State	of	Nevada,	Secretary	of	State’s	Office	Foreign	Corporation	Status	


 







 
 
 


 
Response to NV OHV RFP #2025    Page 89 of 95 
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Adcolite	6000	Reflective	Sheeting	Material	Data	Sheet
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Sample	Certificates	of	Title	
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Part II – Cost Proposal 
RFP Title: Printing & Mailing of Off-Highway 


Vehicle Registration Items 
RFP: 2025 
Vendor Name: Intellectual Technology, Inc. 
Address: 1901 Camino Vida Roble 


Suite 204 
Carlsbad, California 92013 


Proposal Opening Date: March 7, 2012 
Proposal Opening Time: 2:00 PM 
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ATTACHMENT	I		
 
Vendor __Intellectual Technology, Inc._______________________________________________ 
 
 


Description Price Per Each 
  
Collection of electronic data from DMV through a secure FTP process 
necessary to print a registration decal in accordance with the RFP on material 
supplied by the vendor, to prepare the decal in accordance to the U.S. Postal 
Service standards for shipping in an envelope supplied by the vendor with 
DMV’s return mailing information, to transport the decal to the Post Office by 
the following business day from the time of receipt of the electronic data 
transfer, and to make available to DMV tracking information from the time the 
vendor receives the electronic file until the finished document is delivered to 
the final U.S. Post Office station. 


1.30 dollars per 
transaction  
+ 
Current postal 
rate of 42.4 cents 
per mailing 


  
Collection of electronic data from DMV through a secure FTP process 
necessary to print a certificate of title in accordance with the RFP on blank 
certificate of title documents supplied by DMV, to prepare the certificate of 
title in accordance to the U.S. Postal Service standards for shipping in an 
envelope supplied by the vendor with DMV’s return mailing information, to 
transport the certificate of title to the Post Office by the following business day 
from the time of receipt of the electronic data transfer, and to make available to 
DMV tracking information from the time the vendor receives the electronic file 
until the finished document is delivered to the final U.S. Post Office station. 


27.5 cents per 
transaction 
+ 
Current postal 
rate of 42.4 cents 
per mailing 


  
Collection of electronic data from DMV through a secure FTP process 
necessary to print a registration renewal notice in accordance with the RFP on 
plain paper supplied by the vendor, to prepare the registration renewal notice in 
accordance with the U.S. Postal Service standards for shipping in an envelope 
supplied by the vendor with DMV’s return mailing information, to transport 
the registration renewal notice to the Post Office by the following business day 
from the time of receipt of the electronic data transfer, and to make available to 
DMV tracking information from the time the vendor receives the electronic file 
until the finished document is delivered to the final U.S. Post Office station. 


12 cents per 
transaction 
+ 
Current postal 
rate of 42.4 cents 
per mailing 


  
For the first (1st) year of the contract, the cost shall also include the cost to 
provide secure shipment of blank title documents from DMV to the vendor’s 
facility. Titles number no more than 1,000 per box and each box weighs 
approximately 20 pounds. 


Included 


  
Current stock of blank title documents are intended for use with a continuous 
pin feed printer. If it becomes necessary for the vendor to remove the pin feed 
strips from the title documents, the cost must be included. 


Included 







 
 
 


 
 
Response to NV OHV RFP #2025    Page 4 of 4 


ATTACHMENT	J	
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April 4, 2012

***NOTICE OF AWARD***

A Notice of Award discloses the selected vendor(s) and the intended contract terms resulting from a

State issued solicitation document.  Contract for the services of an independent contractor do not 

become effective unless and until approved by the Board of Examiners.


		RFP/BID:

		2025





		For:

		Printing & Mailing of Off-Highway Vehicle Registration Items





		Vendor:

		Intellectual Technology Inc.





		Term:

		May 8, 2012 to May 31, 2014





		Awarded Amount:

		$1,110,176.00





		Using Agency:

		Department of Motor Vehicles





************************************************************************************


This Notice of Award has been posted in the following locations:


		State Library and Archives

		100 N. Stewart Street

		Carson City



		State Purchasing

		515 E. Musser Street

		Carson City



		Department of Motor Vehicles

		555 Wright Way

		Carson City





Pursuant to NRS 333.370, any unsuccessful proposer may file a Notice of Appeal


 within 10 days after the date of this Notice of Award.


NOTE:  This notice shall remain posted until April 16, 2012

Revised as of 10/05/11
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